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Date: 2021-04-21 12:37:00

License Agreement consists of: Pr ue Sf
ProQuest Customer Order Form v ,—4(-); £\
Terms and conditions of previously executed Electronic Products and License Agreement !
Addenda (if applicable)

Subscribing
Institution:  Lithuanian Research Library
Consortium Digitally signed by

Authorization by ProQuest LLC (Licensor):

Authorization by Customer (Licensee):

Date: 2021.04.20

Signature; Signature;
Duly Authorized Signature Duly Authorized Signature
Name: Name:
Title:  President Title: VP Consortia & Strategic Sales EMEA
Date Date Signed: 20.04.2021
Signed:

Q-00439436 UK109419
Product Name End Date Price

Academic Complete EBACADLIBTBCWPKG The dateof | 12/31/2021 62,100.00EUR
signing the
Agreement

Total Price: 62,100.00EUR

Additional Information:
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Billing Information:

Shipping Information:

Please review your billing address to ensure its accuracy.
Lithuanian Research Library Consortium
Registered in Lithuania No 125712273,
Gedimino Ave 51, Vilnius, Lithuania, LT-01109

Please confirm the shipping address is accurate.
Lithuanian Research Library Consortium
Registered in Lithuania No 125712273,
Gedimino Ave 51, Vilnius, Lithuania, LT-01109

Electronic Invoice Recipient(s):

Imba@Inb.It

Electronic Renewal Recipient(s):
@Inb.It

If your subscribing institution requires the use of Purchase
Orders, please indicate below.
Purchase Order #

Tax Registration Number #
If tax exempt, please include copy of supporting

documentation with signed agreement or email a copy to

Technical Contact: Phone:

Email:

Barcode Scheme:

Length:
Prefix:

IP Authentication:

Alternative Authentication: LIBCODE

Authentication Instructions:

Additional Sites:

Account Manager Information:

@proquest.com
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Pro(Quest

License Agreement consists of; i e
ProQuest Customer Order Form

Terms and Conditions 07/17/2017

Addenda (if applicable)

By signing this License Agreement (“Agreement”) with your signature below, you agree to license the Service under these terms and conditions below
and you certify that you are authorized to enter into this Agreement on behalf of the Customer. The Tender for the services of subscription to the online
research database Academic Complete is an addenda to the Agreement (Exhibit B). The fee and other conditions of the Agreement shall be as quoted in
the Exhibit B. The fee shall be paid by the Customer within 60 days from the date of the invoice issued by the ProQuest LLC to the Customer. The
parties acknowledge that any amendments to this Aqreement shall be subject to the requirements set forth in Article 89 of the Law on Public
Procurement of the Republic of Lithuania. ProQuest LLC shall issue an electronic invoice to the Customer via www.esaskaita.eu if such possibility is

available. ProQuest LLC shall pay all relevant fees for submitting the electronic invoices.

Customer: Lithuanian Research Library Consortium
Authorization by Customer: Authorization by ProQuest LLC:
Signature: Signature:
Nulv Authorized Signature Dulv Authorized Signature
Name: Name:
Title: _President Title: _VP Consortia & Strategic Sales EMEA
Date Signed: Date Signed:  20.04.2021

Terms and Conditions

1. License Grant. Subject to the terms of this Agreement, ProQuest LLC and its affiliates ("ProQuest’) hereby grant to
Customer a non-exclusive, non-transferable license (the “License”) for Customer and its Authorized Users to access and
use the products and services listed on Customer's approved Order Form (the “Service”) solely at Customer’s principal
location and those locations identified on the Order Form or a separate schedule (“Additional Sites”). Additional locations
may be added as Additional Sites upon written notice to ProQuest and payment of additional fees, if applicable. Access
and use of the Service is only for the internal, research purposes of Customer and/or its Authorized Users as further
described in Exhibit A (Permitted Uses). Customer does not acquire any intellectual property ownership in the Service or
any associated software, systems, documentation, content, other materials and/or improvements made thereto, including
improvements based upon customer feedback. All such rights and interests remain in ProQuest and its licensors.

2. Authorized Users. Unless otherwise detailed on the Order Form, “Authorized User” means only: (a) For public libraries:
library staff, individual residents of Customer’s reasonably defined geographic area served, and walk-in patrons while they
are on-site; (b) For schools and other academic institutions: currently enrolled students, faculty, staff, and visiting scholars,
as well as walk-in patrons while they are on-site; and (c) For other types of organizations: employees and independent
contractors, while performing their work. Authorized Users excludes Customer's corporate affiliates, academic bookstores,
and alumni unless those users are expressly included and reflected on the Order Form or Additional Sites Schedule.

3. Secure/Remote Access. All access and use of the Service must be made via a secure network and secure authentication
methods. Use of the Service by remote access is allowed unless otherwise stated on the Order Form. Customer will strictly
limit any remote access fo its Authorized Users through the use of secure methods of user verification. Customer will
promptly notify ProQuest if Customer believes security has been compromised. Posting or sharing of passwords, or
otherwise enabling access for the benefit of non-subscribing institutions or users, is strictly prohibited.

4. Updates to the Service. ProQuest will provide reasonable notice of any substantial modifications of information, databases,
materials, capabilities, or services within the Service by email to Customer's representatives who sign up to receive updates.
These changes shall be subject to the terms and conditions of this Agreement, and shall not materially alter use of the
Service in an adverse manner.

5. Supplemental Terms. Some content included in the Service has terms of use applicable solely to such content. Content-
specific terms are clearly displayed with the associated content or embedded in the systems and technologies incorporated
into the Service. Where third-party databases or content are subject to supplemental terms, such terms shall be clearly
referenced on the Order Form. Such supplemental terms shall not materially alter use of the Service.

6. Variations in Content, The content provided as part of the Service is primarily owned and supplied to ProQuest under
agreement with third party licensors, and is subject to the continuation and extent of the license granted under such
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agreements. ProQuest shall have the right, in its reasonable and good faith discretion, to remove or modify materials in the
Service because (a) ProQuest's right to distribute such materials lapses, (b) such materials contain errors or could be
subject to an infringement or other adverse claim by a third party, or (c) particular content collections have changed due to
editorial selection, coordination, or arrangement of materials.

7. Fees and Payments. Customer agrees to pay the fees for the Service shown on the Order Form within 30 days of receipt
of ProQuest's invoice unless otherwise specified on the Order Form. Fees are based in part on Customer’s population
served, Authorized Users and Additional Sites at the time of the order or such other license parameters as may be listed
on the Order Form. If any one or a combination of these elements materially increases (e.g., if the Customer acquires a
new affiliate), a fee increase commensurate with such change may be required before access and use of the Service is
provided to or for the benefit of the additional user population and/or Additional Sites. Firm U.S. Government orders require
a valid purchase order and advance payment or payment in accordance with FAR 52.213.2.

8. U.S. Government Restricted Rights.  Services include materials that are commercial technical data and/or computer
databases and/or commercial computer software, as applicable, which were developed exclusively at private expense by
ProQuest LLC, 789 E. Eisenhower Parkway, Ann Arbor, M1 48108. U.S. Government rights to use, modify, reproduce,
release, perform, display, or disclose these technical data and/or computer databases and/or computer software are subject
to the limited rights restrictions of DFARS SUBPART 252.227-7202-3 (December 2011) Rights in Computer Software and
Computer Software Documentation and/or subject to the restrictions of DFARS 252.227-7019 (Sep 2011) Validation of
Asserted Restrictions — Computer Software, as applicable for U.S. Department of Defense procurements and the limited
rights restrictions of FAR 52.227-14 (December 2007) Rights in Data-General, FAR 52-227-20(c)(2-3) (December 2007)
Rights in Data-SBIR Program and/or subject to the restricted rights provisions of FAR 52.227-15 (December 2007)
Representation of Limited Rights Data and Restricted Computer Software and FAR 52.227-19 (Dec 2007) Commercial
Computer Software-Restricted Rights, as applicable, and any applicable agency FAR Supplements, for non-Depariment of
Defense Federal procurement,

9. Term. Customer's access to a particular Service shall continue for the period on the Order Form, plus any agreed renewal
period(s). This Agreement shall continue in force for so long as Customer subscribes to at least one Service. Thereafter,
the following survive: Sections 9-11 and 13-16, and any perpetual archive licenses (“PAL") (subject to all relevant use
restrictions and security requirements).

10. Termination for Breach. If a party breaches a material term of this Agreement and does not cure within 30 days from written
notice, the other party may immediately terminate this Agreement in whole or as to the affected Service. If this Agreement
is terminated in whole or in part for Customer’s breach, (a) ProQuest shall disable access to any terminated Service, (b)
Customer shall destroy any files, information, data or software derived from any terminated Service in its possession or
control, and certify destruction upon request, and (c) ProQuest reserves the right to pursue all avaitable legal remedies. If

this Agreement is terminated in whole or in part for ProQuest's breach, (a) ProQuest shall shall reimburse to Customer a

pro rata proportion of the then remaining paid Fee for the unexpired period of the Agreement, (b) Customer reserves the
right to pursue all available legal remedies. Customer may terminate the Agreement: if the Agreement was awarded to
ProQuest in view of a serious infringement of the obligations under the Treaties and Directive 2014/24/EU of the European
Parliament and of the Council of 26 February 2014 on public procurement and repealing Directive 2004/18/EC that has
been declared by the Court of Justice of the European Union in a procedure pursuant to Article 258 TFEU (Treaty on the
Functioning of the European Union); or if the Agreement has been subiject to a substantial modification as prescribed in
Article 89 of the Law on Public Procurement of the Republic of Lithuania, or if ProQuest should have been excluded during
the procurement procedure. Upon termination of the Agreement according to previous clause, ProQuest shall reimburse to
Customer a pro rata proportion of the then remaining paid Fee for the unexpired period of the Agreement.

11. Remedial Action. Without limiting the above, ProQuest may suspend delivery of the Service if it reasonably determines that
Customer's or an Authorized User’s failure to comply with this Agreement may cause irreparable harm to it or its licensors.
If delivery is suspended, ProQuest will work in good faith to restore Customer's access as soon as possible after the failure
to comply has been remedied in full.

12. Service Level. If the Service or content are hosted by ProQuest, ProQuest will use commercially reasonable efforts to
provide access to the Service on a continuous 24/7 basis (except for regularly scheduled maintenance) and free from
viruses or other harmful software. ProQuest shall not be liable for any failure or delay or interruption in the Service or failure
of any equipment or telecommunications resulting from any cause beyond ProQuest's reasonable control. Customer is
responsible for providing all required information for account set up and activation, and for its own telecommunications
connections and related third-party charges. If an interruption of the Service lasts for more than 5 consecutive days (after
Customer has notified ProQuest about the lost access), ProQuest shall pay the Customer a fine equalling to 0.02 percent
of the Fee for each delayed day starting with the sixth delayed day after the notification to ProQuest. No fine will be paid for
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the accumulating periods of non-continuous interruptions or any interruption caused by any negligence or wilful misconduct
by the Customer.

13. Limited Warranty and Disclaimer of Warranty. ProQuest warrants that the Service will perform substantially as documented
on ProQuest's public websites (the “ProQuest Websites”). EXCEPT AS EXPRESSLY WARRANTED HEREIN, THE
SERVICE IS PROVIDED “AS 1S” AND “AS AVAILABLE.” PROQUEST AND ITS LICENSORS DISCLAIM ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, THOSE PERTAINING TO:
MERCHANTABILITY, NON-INFRINGEMENT, FITNESS FOR A PARTICULAR PURPOSE, AVAILABILITY, ACCURACY,
TIMELINESS, CORRECTNESS, RELIABILITY, CURRENCY, OR COMPLETENESS OF THE SERVICE OR ANY
INFORMATION OR RESULTS OBTAINED THROUGH THE SERVICE, EVEN IF ASSISTED BY PROQUEST. PROQUEST
SPECIFICALLY DISCLAIMS ANY RESPONSIBILITY FOR DETERMINING THE COMPATIBILITY OF ANY HARDWARE
OR SOFTWARE NOT SUPPLIED BY PROQUEST WITH THE SERVICE AND PROVIDES NO WARRANTY WITH
RESPECT TO THE OPERATION OF SUCH HARDWARE OR SOFTWARE WITH THE SERVICE.

14. Limitation of Liability. THE MAXIMUM AGGREGATE LIABILITY OF PROQUEST AND ITS LICENSORS ARISING OUT OF
OR RELATED TO THE SERVICE OR THIS AGREEMENT SHALL BE LIMITED TO THE TOTAL AMOUNT OF FEES
RECEIVED BY PROQUEST FROM CUSTOMER FOR THE RELEVANT SERVICE IN THE 12 MONTHS IMMEDIATELY
PRECEDING THE EVENTS GIVING RISE TO THE CLAIMS. IN NO EVENT SHALL PROQUEST OR ITS LICENSORS BE
LIABLE TO CUSTOMER OR ITS AUTHORIZED USERS FOR (a) ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL,
PUNITIVE OR SPECIAL DAMAGES; OR (b) ANY CLAIM RELATED TO CUSTOMER'S OR ITS AUTHORIZED USERS'
USE OF COVER IMAGES OR USER-GENERATED CONTENT PROVIDED AS PART OF THE SERVICE; OR (c)
UNAUTHORIZED USE OF THE SERVICE.

15. Place. Services include materials that are commercial technical data and/or computer databases and/or commercial
computer software, as applicable, which were developed exclusively at private expense by ProQuest LLC. ProQuest's
principal place of business, where this contract is formed and all services will be deemed performed, is 789 E. Eisenhower
Pkwy, Ann Arbor, M! 48108. Notwithstanding the foregoing, the Agreement shall be construed according to the laws of
England and shall not be subject to or governed by The United Nations Convention on Contracts for the International Sale
of Goods. You consent to the non-exclusive jurisdiction of courts situated in England in any action arising under this
Agreement. Should any dispute arise under this Agreement, the English language version of the Agreement shall control.

16. Entire Agreement. This Agreement consists of these Terms and Conditions, any applicable Order Form referencing these
Terms and Conditions, and any Exhibits or Addenda attached hereto or referencing this Agreement (including the Exhibit
A (Permitted Uses), and constitutes the entire agreement between the parties hereto with respect fo its subject matter and
supersedes all previous and contemporaneous agreements between the parties with respect to the same subject matter
and may not be amended, except in a writing signed by the parties. The terms of Customer's purchase orders, if any, are
for Customer’s convenience and do not supersede or supplement any term or condition of this Agreement

17. This Licence Agreement comes into effect as of date of signing the Agreement and ends on 31 December 2021.
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Exhibit A: Permitted Uses

Online Research Services. Services designed to facilitate online research may be used for Customer's internal research or
educational purposes as outlined below provided that doing so does not violate an express provision of this Agreement:

a) Research and Analysis. Customer and its Authorized Users are permitted to display and use reasonable portions of
information contained in the Service for educational or research purposes, including illustration, explanation, example,
comment, criticism, teaching, or analysis.

b) Digital and Print Copies. Customer and its Authorized Users may download or create printouts of a reasonable portion
of articles or other works represented in the Service (i) for its own intemal or personal use as allowed under the
doctrines of "fair use" and “fair dealing”; (ii) when required by law for use in legal proceedings or (iii) to furnish such
information to a third party for the purpose of, or in anticipation of, regulatory approval or purpose provided that the
recipient is advised that the copies are not for redistribution. All downloading, printing and/or electronic storage of
materials retrieved through the Service must be retrieved directly from the on-line system for each and every print or
digital copy.

c) Electronic Reserves, Coursepacks, and Intranet Use. Provided that Customer does not circumvent any features or
functionality of the Service, Customer may include durable links to articles or other works (or portions thereof) contained
in the Service in electronic reserves systems, online course packs and/or intranet sites so long as access to such
materials are limited to Authorized Users.

d) Fair Use/Fair Dealing. Customer and its Authorized Users may use the materials contained within the Service
consistent with the doctrines of "fair use" or "fair dealing" as defined under the laws of the United States or England,
respectively.

e) Academic Institutions, Schools, and Public Libraries. If Customer is an academic institution, school, or public library:

i. Interlibrary Loan (ILL). Library Customer may loan digital or print copies of materials refrieved from the Service
to other libraries, provided that (i) loans are not done in a manner or magnitude that would replace the receiving
library’s own subscription to the Service or purchase of the underlying work (e.g., newspaper, magazine, book),
(i) Customer complies with any special terms goveming specific content or licensors as described in this
Agreement, (iii) with respect to ebooks, copying is limited to small portions of a book, and (iv) Customer complies
with all laws and regulations regarding ILL.

i. Scholarly Sharing. Customer and its Authorized Users may provide to a third party colleague minimal,
insubstantial amounts of materials retrieved from the Service for personal use or scholarly, educational research
use in hard copy or electronically, provided that in no case is any such sharing done in a manner or magnitude
as to act as a replacement for the recipient's or recipient educational institution's own subscription fo either the
Service or the purchase of the underlying work.

All Streaming Video and Audio Products. Audio and Video files are delivered to Customer and its Authorized Users via streaming
service over the Intemnet. Customer and its Authorized Users shall not download or otherwise copy the streaming videos or
audio contained in the Service. In the case of content that can potentially be publicly performed, Customer must secure
permission from ProQuest's Licensor and/for the copyright holder for any public performance other than reasonable classroom
and educational uses.

MARC Records. MARC records may be placed in Customer's online public access catalog (OPAC) or shared online catalog
(e.g., WorldCat) unless otherwise specified on the Order Form with respect to a particular Service.

Scholar/Researcher Profiles. The data contained within scholar profiles are for use in facilitating research and collaboration
amongst colleagues. Neither Customer nor its Authorized Users may export or otherwise exploit the scholar profiles for mass
mailings or similar marketing purposes.

Electronic Resource Discovery, Access, and Management. For electronic resource discovery (e.g., Summon, 360 Link), access
andfor management services, the Customer reserves all right, title and interest in all Customer specific data it contributes to the
Service (which may include but is not limited to Customer created metadata, bibliographic information, holdings and circulation
data) and grants ProQuest permission to use such data in raw form for the limited purpose of operating and improving the
Service and such information may only be provided to third parties in aggregate form. Raw usage data containing information
relating to the identity of specific users shall not be provided to any third party without Customer's permission. Provided that
such access, use, and/or sharing does not violate an express provision of this Agreement, Customer and its Authorized Users
are permitted to: (a) access the Service and information derived from the Service in order to discover, manage and provide
access to library resources owned or licensed by Customer, (b) create, store and retain any reports and lists delivered by the
Service, (c) share data about Customer’s own library holdings that is retrieved from such Service with third party applications,
so long as prior written notice is provided to ProQuest and all pricing information is kept confidential to the fullest extent permitted
by applicable law; and (d) display metadata, bibliographic and holdings information in the library catalog available on Customer’s
library website.

Library Catalog Enrichment Service. For library catalog enrichment Services (e.g., Syndetics), Customer may use the
enrichment elements for the sole purpose of augmenting Customer's own library OPAC or website. Customer may not convert
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Service metadata records into MARC format, nor distribute or display the enrichment elements in any third party applications,
catalogs or websites.

7. Purchased Content. For perpetual archive licenses (“‘PAL") (as specified on the ProQuest Websites or Order Form), Customer
pays a one-time fee for a perpetual license to the designated materials (the “Purchased Content”), and an annual “Continuing
Service Fee."

a) Perpetual License. The License to Purchased Content and any updates Customer receives is perpetual, and may
only be revoked if Customer materially breaches this Agreement, or if the licensed materials contain errors or could
be subject to an infringement or other adverse claim by a third party.

b) Continuing Services. In consideration of the Continuing Service Fee, ProQuest will provide Customer and its
Authorized Users with online access to the Purchased Content, plus any included updates, on a proprietary
platform designed to enhance the research experience (a “ProQuest Platform"). ProQuest will maintain systems
and technology that help Customer comply with use restrictions and security standards required by ProQuest's
licensors.

c) File Delivery. If Customer loses the ability to access its Purchased Content online through ProQuest (e.g., if
ProQuest discontinues online access services), or if the Purchased Content is otherwise eligible for local loading,
Customer may obtain digital copies upon certifying that it will secure and restrict use of the Purchased Content as
contemplated under this Agreement, using systems and technology at least as protective as ProQuest's. In the
case of Audio, any local access must be restricted by DRM and be limited to one (1) simultaneous user (unless
the Customer tracks the necessary playbacks and makes all royalty payments to copyright holders for mechanical
and performance rights). All use of the materials delivered continue to be subject to this Agreement. File transfer
costs, if any, are Customer's responsibility.

d) Locally Loaded Purchased Content - Data Mining. Subject to any content-specific restrictions, Customer and its
Authorized Users may extract and compile data from locally-loaded copies of the Purchased Content solely for
Customer's teaching, learning, and research purposes.

8. Acquisition Models. For certain Services, Customer may elect to have user activity trigger the purchase of content. Purchase
preferences and Service eligibility for these models are described on the ProQuest Websites. Examples of these types of
purchase models include Patron Driven Acquisition (PDA), Demand Driven Acquisition (DDA), Evidenced Based Acquisition,
Access-To-Own (ATO), and Build By Choice.

9. Analytics. Some Services contain library collection analysis capabilities related to library holdings, or functionality that allows
Authorized Users to create reports, lists, or alerts. Customer and Authorized Users may create, download, store and retain any
such analytics or lists delivered by the Service. ProQuest may use library holdings and other information in the Service for
comparison and metrics purposes and in order to better understand the customers' needs.

10. Restrictions. Except as expressly permitted above, Customer and its Authorized Users shall not:

a) Translate, reverse engineer, disassemble, decompile, discover, or modify ProQuest's software;

b) Remove any copyright and other proprietary notices placed upon the Service or any materials retrieved from the

Service by ProQuest or its licensors;

c) Circumvent any use limitation or protection device contained in or placed upon the Service or any materials retrieved

from the Service;

d) Perform penetration tests or use the Service to execute denial of service attacks;

e) Perform automated searches against ProQuest's systems (except for non-burdensome federated search services),

including automated “bots,” link checkers or other scripts;

f)  Provide access to or use of the Services by or for the benefit of any unauthorized school, library, organization, or user;

g) Publish, broadcast, sell, use or provide access to the Service or any materials retrieved from the Service in any manner

that will infringe the copyright or other proprietary rights of ProQuest or its licensors;

h) Use the Service to create products or perform services which compete or interfere with those of ProQuest or its

licensors;

i) Textmine, data mine or harvest metadata from the Service;

j)  Communicate or redistribute materials retrieved from the Service; or

k) Download all or parts of the Service in a systematic or regular manner or so as to create a collection of materials

comprising alf or a material subset of the Service, in any form.

) Store any information on the Service that violates applicable law or the rights of any third party.
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Exhibit B.
The Tender for the services of subscription to the online research database Academic Complete

(only Annex 1 and Annex 2)
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ANNEX 1
to the Contract Documents
THE FORM OF THE TENDER

To the Lithuanian Research Library Consortium

TENDER FOR THE SERVICES OF SUBSCRIPTION TO THE ONLINE

RESEARCH DATABASE
ACADEMIC COMPLETE
23.03.2021
(Date)
Cambridge, UK

(Place)
The Supplier’s name
If a group of Suppliers is submitting the PROQUEST LLC
Tender, the names of all members of the
group must be listed
The name, surname and position of the
person responsible for the availability of the Sr. Manager Int Bids & Contracts
access
Phone
E-mail A@proquest.com

1. By this Tender we confirm that we accept all procurement conditions laid down by the
Contract Documents of the negotiated procedure without prior publication.
2. We would like to propose the following services indicated in the Contract Documents:

Item T £ d . Price in EUR, Price in EUR, VAT
No. Ype Ot proposed services VAT exclusive inclusive!
1. The services of subscription to the online
research database Academic Complete for the
Authorised Users of the LMBA Authorised
Institutions from the date of coming into effect
of the Licence Agreement (01.04.2021) till 31
December 2021:
1.1 General Jonas Zemaitis Military Academy of T
Lithuania —
1.2 Kaunas University of Technology
1.3 Lithuanian University of Health Sciences :
1.4 Vilnius Gediminas Technical University ]
1.5 Vilnius University ]
1.6 Vytautas Magnus University ]
1.7 Vilniaus Kolegija/University of Applied Sciences ) )
TOTAL : 62,100.00 | 62,100.00

1 The Supplier shall indicate the price, VAT inclusive, with regard to the VAT rate indicated under the Table.
Should the VAT rate be 0, the price excluding VAT shall correspond to the price including VAT.



Total price of the Tender, VAT inclusive — 62,100.00 EUR.
This amount includes all costs and all taxes, as well as the VAT which is equal 0 EUR.
The VAT rate is 0%.

3. The Supplier shall issue the Invoice for the below indicated amount payable for the
following term:

3.1. Instalment 1 — from the date of coming into effect of the License Agreement till
31 December 2021 — 62,100.00 EUR (VAT inclusive)

4. We confirm that the content and scope of the proposed services comply with the
Requirements for the scope of the services set forth in Annex 2 Part I of the Contract Documents,

5. We offer to provide the services for the institutions listed in Annex 2, Part III Authorised
Institutions of the Contract Documents.

6. The Tender shall be valid for the time period set forth in the Contract Documents.

7. The following documents are enclosed to the Tender:

NNo. Type of the document Number of pages in the
document

1. Specification of the Procurement Object (Annex 2) 4
2. Declaration on oath (Annex 4) 2
3. ESPD 12
4. Clerk certificate 1

8. To perform the Agreement, we intend to invoke the following sub-suppliers

__N/A for this part of the Licence Agreement
N/A

(name and address)

9. The Tender contains the following confidential information*:
No. Title of the submitted document or the part thereof

N/A

* To be completed only in the cases when the confidential information is being submitted.

Sr. Mananger Intl Bids & Contracts
(Name, surname, position and signature of the Supplier or its authorised representative)



1.

ANNEX 2
to the Contract Documents
THE SPECIFICATION OF THE PROCUREMENT OBJECT

TECHNICAL SPECIFICATION

FOR THE SERVICES OF SUBSCRIPTION TO THE ONLINE RESEARCH
DATABASE ACADEMIC COMPLETE

1. Background information

The Lithuanian Research Library Consortium (hereinafter referred to as the LMBA or the
Contracting Authority) wishes to procure the access to the Licensed Materials of the research
database Academic Complete for the Authorised Users of the LMBA Authorised Institutions
listed in Part III. Authorised Institutions herein.
During the validity period of the Licence Agreement, a contact person of the Contracting
Authority on the issues of the Technical Specification, availability of the access and the
databases administration shall be , Manager of Databases:
E-mail: @lnb.lt; phone: +370 5 239 86 84

Lithuanian Research Library Consortium

Gedimino av. 51

LT-01109 Vilnius

Lithuania
A contact person of the Supplier on the issues related to the availability of the access shall be
indicated in the Supplier’s Tender. The information about the contact person appointed by the
Supplier shall be copied to the Licence Agreement. The contact information of other persons
responsible for technical solutions, statistical data and administration can be sent at the e-mail
address indicated herein above. If the data of the Supplier’s contact person are changed, the
Supplier shall provide in writing the updated information during the reasonable time period
after the change of the data.

II. Requirements for the scope of the services

The Authorised Users of the LMBA Authorised Institutions shall have access to the entire

database Academic Complete, which consists of not less than 198 000 eBooks in 10 subject

collections listed below:

4.1. Arts —the collection should have not less than 10 600 books titles from the different fields
of arts e.g. art, architecture, dance, design, music, performing arts, fil/screen studies, etc.

4.2. Business — the collection should have not less than 25 800 books titles from different fields
of business e.g. economics, marketing, leadership, finance and business planning,
etiquette, intelligence and logistics, etc.

4.3. Education — the collection should have not less than 9 300 books titles from different fields
of education e.g. teaching, classroom management, curriculum planning, early childhood
education, adult learning, child development and psychology, special needs, etc.



4.4.Health&Medicine — the collection should have not less than 18 500 books titles from
different fields of health and medicine e.g. nursing, allied health, psychology, diseases,
anatomy/physiology, biology, etc.

4.5. History — the collection should have not less than 39 300 books titles from different fields
of history e.g. world history, political science, history of military, business and economics,
religion, fine arts, etc.

4.6. Law — the collection should have not less than 13 000 books titles from different fields of
law e.g. legal topics related to medicine, business, the environment, religion, and other
key areas along with general legal reference works;

4.7. Literature&Language — the collection should have not less than 27 900 books titles from
different fields of literature and language e.g. language, literature, professional writing,
journalism, library science, etc.

4.8. Religion&Philosophy — the collection should have not less than 19 400 books titles from
different fields of religion and philosophy e.g. Philosophy, Christianity, Judaism, Islam,
Buddhism, criticism and interpretation of The Bible, and religious history, beliefs, ethics,
culture, politics, etc.

4.9. Science&Technology — the collection should have not less than 41 000 books titles from
different fields of science and technology e.g. chemistry, physics, math, geology,
geography, IT, computer science, gaming engineering, agriculture, environmental studies,
natural history, medicine, etc.

4.10. Social Sciences — the collection should have not less than 32 600 books titles from different
fields of social sciences e.g. psychology, philosophy, history, political science, economics,
sociology, etc.

5. The Authorised Users of the LMBA Authorised Institutions indicated in Part III herein, shall
have the online access to the Licensed Materials of the online research database Academic
Complete from the date of coming into effect of the License Agreement till 31 December 2021,
24 hours per day, 7 days per week, including weekends and days-off, except short periods of
technical maintenance and repairs service or other unexpected downtime about which, when
they are known, the Publisher shall in advance inform the Authorized Users. If an interruption
of the access and use of the Licensed Material lasts for more than 5 consecutive days (after the
LMBA has notified the Supplier about the lost access), the Supplier shall pay the LMBA a fine
equalling to 0.02 percent of the Fee for each delayed day starting with the sixth delayed day
after the notification to the Supplier. No fine will be paid for the accumulating periods of non-
continuous interruptions or any interruption caused by any negligence or wilful misconduct by
the LMBA or any Authorised Institution or Authorised User.

6. Upon coming into effect of the Licence Agreement, a Uniform Resource Locator (URL), as
well as all other information deemed necessary for the availability of the access to this research
database Academic Complete shall be sent to the Manager of Databases by the e-mail indicated
in Item 2 herein.

7. The Supplier shall make available to the Authorized Institutions COUNTER-compliant usage
statistics on at least a quarterly basis.

8. At the request of the Authorized Institutions the Supplier shall make available the Licensed
Materials in KBART format.



IIl. Authorised Institutions

9. The online access, including the remote access by the Authorised Users, to the Licensed
Materials of the online research database Academic Complete shall be given to the unlimited
number of the concurrent Authorised Users via the servers of the Virtual Library of Lithuania
(http://www.lvb.1t/) through reputable discoverability service partners indexing portals (such

as Primo, https://knowledge.exlibrisgroup.com/primo), and the IP addresses of 7 (seven)
Authorised Institutions — members of the LMBA set forth in the below Table:

No Institution FTE Address IP addresses
1. General Jonas Zemaitis 307 Silo g. 5a,
Military Academy of 10322 Vilnius
Lithuania
2. Kaunas University of 7792 K. Donelai&io g. 20,
Technology LT-44239 Kaunas,
Lithuania
3. Lithuanian University of 7830 Eiveniy g. 6,
Health Sciences LT-50162 Kaunas,
Lithuania
4, Vilnius Gediminas Technical | 8179 Saulétekio al. 14,
University LT-10223 Vilnius,
Lithuania
5. Vilnius University 20242 Universiteto g. 3,
LT-01122 Vilnius,
Lithuania




6. Vytautas Magnus University 8044 K. Donelai¢io g. 52,
LT-44244 Kaunas,

Lithuania
7. Vilniaus Kolegija/University 5666 J. Jasinskio g. 15,
of Applied Sciences LT-01111 Vilnius,
Lithuania

10. Any of the IP addresses indicated in Item 9 herein can be adjusted. The Supplier shall be
informed about the adjusted IP address by the Manager of Databases by e-mail by specifying
the date of the adjustment of the IP addresses and providing for a time period of at least
three business days to make the relevant technical modifications for assuring the access to
the Licensed Material at the newly provided IP addresses. Should the IP addresses be adjusted
prior to concluding the License Agreement, the new valid IP addresses of the Authorised
Institutions shall be entered into the Licence Agreement.

- Sr. Manager Intl Bids & Contracts



