E-REKLAMOS KAMPANIJOS IR E-
RINKODAROS PRIEMONIY VYKDYMO
LENKIJOJE PASLAUGU VIES0JO PIRKIMO-
PARDAVIMO SUTARTIS

Nr. A 7/0_?6

201540 06

Vilnius
Valstybinis  turizmo departamentas prie Ukio
ministerijos  (toliau vadinama - Perkangioji
organizacija), atstovaujamas  direktores Jurgitos
Kazlauskienes, veikiangios pagal  Departamento
nuostatus, ir
Aviareps Sp, z 0.0., atstovaujama generalinio

direktoriaus Marek Slawatyniec, veikiangio pagal
igaliojimg (toliau vadinama — Paslaugos teikéjas),

toliau karty Sioje paslaugy viesojo pirkimo—pardavimo
sutartyje vadinami wSalimis®, o kiekvienas atskiraj —
»Salimi,

sudaré $ig paslaugy viefojo pirkimo—pardavimo sutartj,
toliau vadinamg SSutartimi*, ir susitaré  dél toljauy
i$vardinty salygy.

L. SAVOKOS

1.1. Sutarties salygose vartojamos sgvokos:

L.L.1. Perkan&ioji orgamizacija -~ Lietuvos
Respublikos vieSyjy pirkimy jstatyme nurodyta
perkangioji organizacija, perkanti Sutarties sglygose

nurodytas paslaugas i§ Paslaugy teikéjo;

1.1.2. Paslaugos teikéjas — akio subjektas, kuriuo
gali biiti fizinis asmuo ar privatus arba viesasis Jjuridinis
asmuo, ar tokiy asmeny grupe, teikiantis paslaugas,
pagal $ig Sutartj;

1.1.3. Subteikéjas - tretysis asmuo, Paslaugos
teikéjo Pasitilyme jvardintas kaip Subteikéjas, arba kiti
tretieji asmenys, paskirti Paslaugos teikéjo suteikti dalj
Paslaugy Sutartyje nustatyta tvarka,

1.1.4, Intelektinés nuosavybés teisés — patentai,
prekiy Zenklai, paslaugy Zenklai, pramoniniy pavyzdziy
teisés (registruojamos arba ne), paraiskos bet kurioms
minétoms teiséms fregistruoti, autoriy teisés, duomeny
baziy teises, firmos Zenklai ar pavadinimai ir kitos
panasios teises ar Jsipareigojimai nepriklausomai nuo to,
ar jie registruoti Lietuvoje ar kitose Salyse, ar
neregistruotini;

LL5. Paslaugos — ta Visos paslaugos ir (ar)
prekes, del kuriy Perkangioji organizacija vykde viesajj
pirkimg pagal Pirkimo dokumentus ir kurias isipareigojo
suteikti ir (ar) pristatyti Paslaugos teikéjas, jskaitant
Zemiau nurodytas paslaugas ir (ar) prekes.

1.1.6. Paslaugy  suteikimo terminas ~ Jlaikas,

it~

PUBLIC PROCUREMENT CONTRACT OF E-
ADVERTISING COMPAIGN AND
IMPLEMENTATION OF COMPLEX E-
MARKETING MEASURES IN POLAND

No 4%“/%

201542 0%

Vilnius

State Department of Tourism under the Ministry of
Economy (hereinafter referred to as the Contracting
Authority), represented by Director General Jurgita
Kazlauskiene, acting in accordance with the regulations
of Department, and

Aviareps Sp. z o0, represented by General Manager,
Mr. Marek Slawatyniec, acting in accordance with the
power of attorney (hereinafier referred to as the Service
Provider),

Public Procurement Contract
the Parties and each — the

hereinafter in  this
collectively referred to ag
Party,

concluded this Public Procurement Contract, hereinafier
referred to as the Contract and agreed upon the
following terms and conditions.

1. TERMS

L1.1. Terms used in this Contract:

LE1 Contracting Authority ~ the authority
specified in the Law on Companies of the Republic of
Lithvania, which purchases the services from the
Service Provider, indicated in the terms and conditions
of the Contract;

L.1.2. Service Provider — the agent, which may be a
physical or a private entity, or a public legal entity, or a
group of such persons, providing services under this
Contract;

1.1.3. Subprovider - the third person, named in the
Offer of the Service Provider as a Subprovider, or other
third persons, appointed by the Service Provider to
provider a part of the Services as set forth in the
Contract;

1.1.4. Intellectual Property Rights - licences,
trademarks, industria] design rights (registered or not),
applications for registration of any of the mentioned
rights, copyrights, brand marks and any other similar
rights or liabilities, regardless of whether they are
registered in Lithuania or other countries, or are not
registered;

L.L5. Services — al] services and (or) products, on
which the Contracting Authority carried out public
procurement in accordance with the Procurement
documents and which the Services Provider obliged to
provide and (or) deliver, including the services and (or)




teikimo pradzios iki
perdavima Perkangiajai

skaiCiuojamas nuo Paslaugy
pabaigos, jskaitant Paslaugy
organizacijai.

1.1.7.Paslaugy perdavimo-priémimo aktas —
dokumentas,  jforminantis Paslaugy perdavima-
priémima, pasirafomas vadovaujantis Sutarties 3.3.1
punktu.

1.1.8. Pasiilymas — taj Paslaugos teikéjo Pirkimo
dokumentuose nustatyta tvarka Perkané&iajai
organizacijai pateikty dokumenty visuma, sidlant
suteikti Paslaugas u? Siame pasidilyme nurodyta kaing.
Pasiradydamas 3ig Sutartj Paslaugos teikéjas patvirtina,
kad & Sutartis nepriestarauja Paslaugos teikéjo
pasitlymui.

1.1.9. Konfidenciali informacija — su Sutartimi ir
Jjos  vykdymu susijusi informacija, nepaisant jos
pateikimo  bido, formos ir laikmenos,  kurjos
atskleidimas  gali padaryti turting ar neturting Zalg
Paslaugy teikéjui, Perkangiajai organizacijai ar treGiyjy
asmeny interesams ir/ar kurios atskleidimo teisé néra
éaliq patvirtinta,

2. SUTARTIES DALYKAS

2.1.  Sutarties dalykas  yra  e-reklamos
kampanijos ir kompleksiniy e-rinkodaros priemoniy
vykdymas Lenkijoje (toliau vadinama — Paslaugos).
Teikiamy Paslaugy technine specifikacija, apimtys
pateikiami Sutarties 1 priede.

2.2. Paslaugy BVPZ kodas — 79340000-9, 13
kategorija.

2.3. Paslaugos turi bati suteiktos Lenkijoje.

2.4. Paslaugy suteikimo terminas — iki 2015-12-
16. Sutartiniy isipareigojimy ivykdymo terminas nebus
pratesiamas,

3. SUTARTIES KAINODAROS TAISYKLES IR
MOKEJIMO SALYGOS

3.1. Bendra Sutarties kaina: 7.000,00 EUR su
PVM.

Sutarties kainos sudétings dalys pateikiamos
Sutarties 2 priede.

3.2. | Sutarties kaing yra jskai¢iuota Paslaugy
kaina, visos i%laidos ir mokeséiai. Paslaugos teikéjas |
Sutarties kaing privalo jskaiSiuoti visas su Paslaugy
teikimu susijusias i8laidas, jskaitant, bet neapsiribojant;

3.2.1. visas su dokumenty, kuriy reikalauja

Perkan¢ioji organizacija, rengimu ir pateikimu
susijusias i$laidas;
3.2.2.  apripinimo jrankiais, reikalingais

Paslaugoms atlikdi, i3laidas.

Jokios papildomos Paslaugos teikéjo islaidos
pric  Siame punkte humatytos  atlyginimo sumos
nepridedamos ir nekompensuojamos.

o
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products specified below;

1.1.6. Term for Service Provision — the period from
starting provision of the Services until ending, including
transfer of the Services to the Contracting Authority:

1.1.7. Act of Delivery and Acceptance of the
Services — the document, by which delivery and
aceeptance of the Services is finalised, signed under
paragraph 3.3.1 of this Contract;

1.1.8. Offer (or Proposal) — all the documents
submitted by the Service Provider to the Contracting
Authority in accordance with the procedure set in the
Procurement documents, including the offer to provide
Services for the price specified in it, By signing this
Contract, the Service Provider confirms that this
Contract does not conflict with the offer of the Service
Provider.

1.1.9. Confidential information — information
related with the Contract or its implementation,
regardless of its presentation mode, forms and media,
which is likely to cause pecuniary or non-pecuniary
damage to the Service Provider, the Contracting
Authority or interests of third parties and / or its
disclosure right is not approved by the Parties,

2. SUBJECT MATTER OF THE CONTRACT

2.1. The subject of the Contract is the e-
advertising campaign and implementation of complex e-
marketing measures in Poland (hereinafier referred to as
the Services). Technical specification and the scope of
the Services provided are presented in Annex 1 of the
Contract.

2.2. Services CPV code —
category.

2.3. The Services
Republic of the Poland.

24. Term for Service Provision - until 16 of
December 2015. The term of performing the confractual
obligations will not be extended.

79340000-9, 13

shall be provided in the

3. CONTRACT PRICING RULES AND
PAYMENT TERMS

3.1. Total Contract Price:
including VAT,

Components of the
Annex 2.

3.2. The Contract Price shall include the Service
price, all expenses, fees and charges, being in force at
the day of signing the Contract, as well as other costs,
related to execution of the Contract. The Service
Provider shall include al] expenses related to provision
of the Services in the Contract Price, including but not

7.000,00 EUR,

Contract price are set out in

limited to:

3.2.1. the expenses related to preparing and
submitting the documents required by the Contracting
Authority;

3.2.2. the expenses related to maintenance tools,
hecessary for carrying out the Services.




3.3. Mokéjimai atliekami eurais tokia tvarka:
33.1. Paslaugy perdavimas ir  priémimas
iforminamas Paslaugos perdavimo-priémimo aktu, kuris

pasiraSomas Paslaugos  teikéjo  ir Perkanéiosios
organizacijos jgalioty atstovy;
332. Uz faktiskai suteiktas  Paslaugas

Perkan¢ioji organizacija atsiskaito sy Paslaugy teikeju
per 30 (trisdesimt) dieny nuo Paslaugy perdavimo-
priémimo  akto pasiraSymo  ir sgskaitos-faktiiros
pateikimo dienos.

3.3.3. Perkangioji organizacija uz suteiktas
Paslaugas Paslaugos teikéjui  atsiskaito mokéjimo
pavedimu j Paslaugos teikéjo nurodyty banko sgskaita.

3.4. Sutartyje nustatyta fiksuota kaina, kuri
negalés biti kei¢iama, isskyrus 3.4.1 - 3.43 punktuose
numatytus atvejus:

3.4.1. Sutarties kaina Sutarties  galiojimo
laikotarpiu  pasikeitus PVM gali biti atitinkamaj
kei¢iama. Sutarties kaina perskai¢iuojama ja keidiant
tokiu procentu, kokiy pakito mokes¢io dydis, Sutarties
kainos pakeitimas iforminamas éah’q susitarimu,
pasirafomu abiejy Sutarties Saliy, perskaiiuota kaina
jsigalioja nuo kitos dienos. Nuo $ios dienos suteiktoms
Paslaugoms bus mokama perskaiCiuota kaina,

3.4.2. Sutarties kaina automatiSkai sumazinama,
Jei paaiskeja, kad faktiskai suteikty Paslaugy apimtis,
kuri fiksuojama Saliy pasiraSomuose Paslaugy (jy daliy)
perdavimo-priemimo aktuose, yra ma¥esné negu
Paslaugy apimtis, kuri buvo nurodyta kaip numatoma
Paslaugy apimtis Paslaugos teikejo Pasitilyme ir / ar
Sutartyje. Perkangiajai organizacijai sumokeéjus
Paslaugos teikéjui sumas, numatytas Saliy pasiradytuose
Paslaugy perdavimo-priémimo aktuose, Perkangioji
organizacija laikoma pilnai atsiskaidiusi su Paslaugos
teikéju uz pagal $ig Sutartj suteiktas Paslaugas. Salys
aiSkiai susitaria, kad & nuostata negali biiti aiskinama
kaip Paslaugos teikéjo teisé nesuteikti dalies Paslaugy,
kurias jis isipareigojo suteikti &ia Sutartimi ir / ar kaip
Salinanti ar apribojanti Paslaugos teikéjo atsakomybe uz
Sioje  Sutartyje jvardinty Rezultaty  pasiekimo
neuZtikrinima,

3.4.3. Sutarties kaina gali biti maZinama bet
kuriuo Sutarties galiojimo laikotarpiu, jei tai pasitlo ar
tam raStu pritaria Paslaugos teikéjas, su kuriuo buvo
sudaryta Sutartis (pvz., dél rinkos kainy sumazejimo,
Paslaugos teikéjo galimybiy pritaikyti  nuolaidas
atsiradimo  ar pan.). Sutarties kainos pakeitimas
iforminamas §ah’q susitarimu, pasira§omu abiejy Saliy,
perskaiGiuota kaina isigalioja nuo kitos dienos. S§j
nuostata negali biiti aigkinama kaip Sutartj sudariusio
Paslaugos teikéjo teise neatlikti dalies paslaugy, kurias
Ji isipareigojo atlikti gia Sutartimi ir / ar kaip $alinanti ar
apribojanti Paslaugos teikéjo atsakomybe uz Sutartyje
jvardinty rezultaty pasiekimo neuZtikrinimg.

3.5. Jeigu susitarta del tarpiniy mokejimy,
tarpiniy mokéjimy suma priklauso nuo faktiskaj suteikty
Paslaugy.

il

Under no condition any other expenses of the
Service Provider shall be recovered or added to the
reimbursement specified in this Contract,

3.3. Payments shall be made in Euro in accordance
with the following procedure:

3.3.1. Delivery and Acceptance of the Services
shall be finalised in the Act of Delivery and Acceptance
of Services, signed by authorised representatives of the
Service Provider and Contracting Authority.

3.3.2. The Contracting Authority shall pay the
Supplier for actually provided Services within 30 (thirty)
days from the day of signed statement of acceptance of
Services and receiving the Supplier's VAT invoice.

3.3.3. The Contracting Authority shall pay for the
Services provided by the Service Provider by transfer to
the bank account specified by the Service Provider,

3.4. The Contract will be set at a fixed price that
cannot be changed, except for the cases specified in
paragraphs 3.4.1 — 3.4.3:

34.1. During the period of validity of the
procurement contract, the Contract price shall be
changed accordingly, where the value added tax (VAT)
is changed. The Contract price shall be recalculated by
changing it by the same percentage as has changed tax
rate. The recalculation of the Contract price shall be
formalised by signing an agreement between the parties,
the recalculated Contract price shall enter into effect
{rom the next day. Services provided after this day shall
be paid for at the new, recalculated Contract price.

3.4.2. The Contract price is reduced automatically
if it tumns out that the actual volume of Services
(indicated in the acts of delivery and aceeptance or its
part, signed by both parties) provided is smaller than the
volume of Services indicated as the Service volume in
the Service Provider's Offer and/or the Contract. After
the Contracting Authority pays the Service Provider the
sums in accordance with the acts of delivery and
acceptance signed by both Parties, the Contracting
Authority is considered fully accounted with the Service
Provider for the Services provided according  this
Contract. The Parties agree that this provision shall not
be explained as the Service Provider’s right not to
perform part of the Services that he is obliged to provide
according this Contract and or ag eliminating or limiting
the liability of the Service Provider for not achieving the
results indicated in this Contract;

3.4.3. The Contract price can be reduced at any
time during the period of validity of the Contract, if that
is suggested or agreed in writing by the Service
Provider, with whom the Contract was concluded (e.g.
due to the reduction of market price, the possibility for
the Service Provider to apply discounts, etc.). Both
Parties shall record recalculation by making a report,
which shall form an integral part hereof, signed by both
Parties. Recalculated prices for Services shall come into
effect upon the next day. This provision cannot be
explained as the Service Provider*s right not to perform
a part of the Services, that he is obliged to perform by
this Contract and/or as eliminating or limiting the




4. PIRKIMO SUTARTIES §ALIU TEISES IR

PAREIGOS
4.1. Paslaugos teikéjas isipareigoja:
4.1.1. Teikti Paslaugas Perkangiajai
organizacijai  pagal Sutarti  ir  Perkangiosios

organizacijos pateiktus uzsakymus uz Paslaugy kaing,
savo rizika bei sgskaita kaip jmanoma rlipestingai bei

efektyviai, jskaitant, bet neapsiribojant, Paslaugy
teikimg pagal geriausius visuotinai  pripazjstamus
profesinius, techninius  standartus ir  praktika,

panaudodamas visus reikiamus jgidzius, Zinias,

4.1.2. Nedelsdamas rastu informuoti
Perkangigjg organizacija apie bet kurias aplinkybes,
kurios trukdo ar galj sutrukdyti Paslaugos teikéjui
uzbaigti Paslaugy teikima nustatytais terminais;

4.13. Po Paslaugy suteikimo nedelsdamas
perleisti nuosavybés teisg j Paslaugy teikimo rezultat,
Jeigu toks sukuriamas;

4.1.4. Uztikrinti i§ Perkangiosios organizacijos
Sutarties vykdymo metu gautos ir su Sutarties vykdymu
susijusios informacijos konfidencialumg bei apsauga;

4.1.5. Pateikti igsamig Paslaugy teikimo ataskaitg
pagal Techninés specifikacijos reikalavimus;

4.1.6. Nenaudoti Perkangiosios organizacijos
Paslaugy zenkly ar pavadinimo jokioje reklamoje,
leidiniuose ar kitur be i$ankstinio rastiSko Perkangiosios
organizacijos sutikimo;

4.1.7. Uttikrinti, kad Sutarties sudarymo
momentu ir visg jos galiojimo laikotarpj Paslaugos
teikéjo darbuotojai turéty reikiamg kvalifikacijg ir
patirtj, reikalingas norint teikti Paslaugas;

4.1.8. Perkantiajai organizacijai rastu papragius
grazinti visus i§ Perkandiosios organizacijos gautus,
Sutariai vykdyti reikalingus dokumentus;

4.19. Radtu  suderinti sy Perkangigja
organizacija  pasitlyme ir Sutartyje nurodytus
Subteikéjus (jei jie pasitelkiami) ir atsiradus biitinybei
keisti juos, o naujieji Subteikéjai turi atitikti pirkimo
sglygose  Subteikéjams keliamus  reikalavimus,
Paslaugos teikéjas yra atsakingas uz Subteikéjo, jo
igalioty atstovy ir darbuotojy veiksmus arba neveikimg
taip, kaip atsakyty uz savo paties veiksmus ar
neveikimg;

4.1.10. Tinkamai vykdyti kitus isipareigojimus,
bumatytus  Sutartyje  ir galiojanGivose  Lietuvos
Respublikos teisés aktuose;

4.1.11. Be iSankstinio rastisko Perkanciosios
organizacijos sutikimo nenaudoti jokios Sutarties dalies
ar Perkangiosios organizacijos pavadinimo rinkodaros
tikslais i3skyrus vieSuosius pirkimus,

4.2. Paslaugos teikéjas turi teise:

4.2.1. Gauti Paslaugy kaing su salyga, kad jis

-
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liability of the Service Provider for failing to achieve the
results indicated in this Contract.

3.5. If the agreed interim payments, interim
payment amount depends on the Services actually
provided.

4. RIGHTS AND OBLIGATIONS OF THE
PARTIES OF THE CONTRACT

4.1. The Service Provider obliges to:

4.1.1. Provide Services for the Contracting
Authority according the Contract and the orders
provided by the Contracting Authority for the Service
Price, on his own risk and account as much as possible
carefully and efficiently, including but not limited to,
providing Services according to the best globally
recognized professional, technical standards  and
practices, using all the necessary skills and knowledge;

4.1.2. Immediately inform the Contracting
Authority about any circumstances preventing the
Service Provider from completing the Services within
the set term;

4.1.3. After provision of the Services, immediately
transfer the ownership right to the results of provision of
the Services if such is achieved;

4.1.4. Ensure confidentiality and security of the
information received from the Contracting Authority
during execution of the Contract and related to it;

4.1.5. submit a detailed report on the Services
provided in accordance with the requirements in  the
Technical specification;

4.1.6. Not to use any marks or the name of the
Contracting Authority  in any  advertisements,
publications or elsewhere without the prior written
consent of the Contracting Authori ty;

4.1.7. Ensure that at the moment of concluding the
Contract and within the whole validity term of the
Contract, the employees of the Service Provider have the
required qualification and experience, necessary to
provide the Services;

4.1.8. At the Contracting Authority's written
request, return all the documents received from the
Contracting Authority necessary to carry out the
Contract;

419. As may be necessary replace the
Subproviders specified in the Offer (if such are
engaged), coordinate it in writing with the Contracting
Authority; while the new Subproviders shall comply
with the requirements laid down in the Procurement
documents. The Service Provider shall be responsible
for actions or inactivity of the Subprovider, agents
authorised by him or of hig employees the same as he is
responsible for his own actions and inactivity;

4.1.10. To fulfil properly other obligations set
forth in the Contract and applicable legal acts of the
Republic of Lithuania;

4.1.11. Not use any part of the Contract or the
name of the Contracting Authority for marketing
purposes (with the exception of the public procurement)




tinkamai vykdo &ig Sutartj;

42.2. Paslaugos teikéjas turi ir kitas Sios
Sutarties ir Lietuvos Respublikoje galiojangiy teises
akty numatytas teises;

4.2.3. Sutarties vykdymui pasitelkti Pasiiilyme
nurodyta(us) Subteikéja(us): nebus pasitelkta.

4.3. Perkantioji organizacija isipareigoja:

4.3.1. Paslaugos teikéjui sudaryti visas salygas,
suteikti informacijg ar dokumentus, bitinus Paslaugoms
teikti;

432, Mokéti Sutarties kaing uZz tinkamai
suteiktas ir kokybiskas Paslaugas pagal $ios Sutarties
salygas.

4.4. Perkancioji organizacija turi visas %ios
Sutarties bei Lietuvos Respublikoje galiojandiy teises
akty numatytas teises.

5. SUTARTIES [VYKDYMO UZTIKRINIMAS

5.1. Pirkimo sutarties tinkamas jvykdymas yra
uztikrintas netesybomis — iki 20 procenty bauda nuo
sutartyje numatytos bendros Sutarties kainos.

2 Sutarties jvykdymo uZtikrinimu
garantuojama, kad Perkangiajai organizacijai  bus
atlyginti nuostoliai, atsirade Paslaugos teikéjui dél jo
kaltés pazeidus Sutart].

6. INTELEKTINES IR PRAMONINES
NUOSAVYBES TEISES

6.1. Paslaugos teikéjas uZtikrina, kad jokios
tre€iyjy asmeny teisés néra pazeidziamos Sutarties
vykdymo metu ir Sutarties vykdymui néra naudojami
intelektinés nuosavybés teisés saugomi objektai, |
kuriuvos  Paslaugos teikéjas  neturi  intelektinés
nuosavybés teisiy.

6.2. Paslaugos teikéjas isipareigoja atlyginti
Perkantiajai  organizacijai nuostolius, patirtus  dél
tre¢iyjy 3aliy ieskiniy dél patentiniy, prekiy Zenkly,
autoriy ir gretutiniy teisiy pazeidimy, kylangiy is
Paslaugy ar jy dalies naudojimo  Perkangiosios
organizacijos 3alyje — Lietuvos Respublikoje.

7. SALIY ATSAKOMYBE

7.1. Sali\; atsakomybé yra nustatoma pagal
galiojanCius Lietuvos Respublikos teisés aktus ir sig
Sutartj. Salys jsipareigoja tinkamai vykdyti savo
Isipareigojimus, prisiimtus $ia Sutartimi, ir susilaikyti
nuo bet kokiy veiksmy, Kuriais galety padaryti Zalos
viena Kkitai ar apsunkinty kitos Salies prisiimty
Isipareigojimy jvykdyma.

7.2. Neatlikus  apmokéjimo nustatytais
terminais, Paslaugos teikéjo pareikalavimu Perkangioji

/

without the Contracting Authority's prior written
consent,

4.2. The Service Provider shall have the right to:

4.2.1. Receive the Contract Price, provided that he
properly executed this Contract;

4.2.2. Enjoy other rights set forth in this Contract
and applicable legal acts of the Republic of Lithuania;

4.2.3. Engage the Subprovider(s) specified in the
offer in order to help carrying out the Contract: not
envisaged.

4.3. The Contracting Authority obliges to:

4.3.1. Create all conditions to the Service
Provider, facilitate any information or documents
necessary for provision of the Services;

4.3.2. Pay the Contract Price for the Services
provided in a proper and quality manner on the terms
and conditions of this Contract.

4.4. The Contracting Authority shall have all
rights set forth in this Contract and applicable legal acts
of the Republic of Lithuania,

5. PERFORMANCE GUARANTEE

5.1. A proper performance of the Contract is
ensured by the forfeit — up to 20 percent fine of the total
Contract price.

5.2. The performance guarantee ensures that the
Contracting Authority shall be remunerated for the costs
if any appear due to breach of the Contract by the
Service Provider at its fault.

6. INTELLECTUAL AND IN DUSTRIAL
PROPERTY RIGHTS

6.1. The Service Provider shal] ensure that no
rights of third persons are violated in the contractual
period and no objects protected by the intellectual
property rights are used for execution of the Contract,
that the Service Provider has no intellectual property
rights.

6.2. The Service Provider obliges to remunerate
any costs of the Contractual Authority, incurred due to
third persons' breach of the patent, trademark, copyright
or the related rights, arising from using the Services or a
part of them in the country of the Contracting Authority,
ie. in the Republic of Lithuania,

7. PARTIES LIABILITIES

7.1. Parties' liabilities shall be determined
according to the applicable legal acts of the Republic of
Lithuania and this Contract. The Parties undertake to
fulfil their obligations in this Contract, and to refrain
from any action that might cause damage to each other
or impede the other Party’s commitments are honored.

7.2. If the Contracting Authority fails to fulfil its
payment obligations on time, by the request of the
Service Provider the Contracting Authority shall pay




organizacija privalo sumokéti Paslaugy teikéjui uz
kiekvieng uZzdelsta dieng 0,02 %, delspinigiy nuo laiku
neapmokeétos sumos uz kiekvieng uzdelsta dieng.

7.3. Jei Paslaugos teikéjas del savo kaltés
neatlieka Paslaugy nustatytu  terminu, Perkangioji
organizacija turi teise be oficialaus isp&jimo  ir
nhesumaZindama kity savo teisiy gynimo biidy pradeti
skaiciuoti 0,02 9 dydZio delspinigius nuo neatlikty
Paslaugy kainos uz kiekvieng termino praleidimo dieng,
nevirsijant 5 % bendros Sutarties kainos,

7.4. Jei apskaisiuoti delspinigiai virsija 5%
bendros Sutarties kainos, Perkangioji organizacija gali,
pries tai rastu jspéjusi Paslaugos teikéjg:

7.4.1. i3skai&iuoti delspinigiy sumg i§ Paslaugos
teikéjui moketiny sumy;

7.4.2. reikalauti sumokéti baudg;

7.4.3. nutraukti Sutartj.

7.5. Delspinigiy sumokéjimas neatleidsia galiq
nuo - pareigos  vykdyti Sioje  Sutartyje prisiimtus
Isipareigojimus,

8. NENUGALIMOS JEGOS
APLINKYBES (FORCE MAJEURE)

8.1. Sutarties galiojimo laikotarpiu Salys gali
buti visidkai ar i§ dalies atleidZiamos nuo atsakomybes
deél ypatingy ir neiSvengiamy aplink biy ~ nenugalimos
Jégos (force majeure), nustatytos ir Salies irodytos pagal
Lietuvos Respublikos Civilin kodeksg, Jjeigu Salis per 3
(tris) dienas pranese kitai Saliai apie klilitj bei jos
poveikj jsipareigojimy vykdymui.

8.2.  Nenugalima jéga  (force majeure)
nelaikomos Salies veiklaj turéjusios jtakos aplinkybés |
kuriy galimybe Salys, sudarydamos Sutartj, atsizvelge,
ty. Lietuvoje, jos tkyje pasitaikangios aplinkybés,
salygos, valstybés ar savivaldos institucijy sprendimai,
sukele bet kurios i3 §aliq reorganizavim, likvidavima,
privatizavima, veiklos pobiidzio pakeitimg, stabdymg
(trukdyma), kitos aplinkybés, kurios turéty  biti
laikomos Ypatingomis, bet Lietuvoje Sutarties sudarymo
metu yra tikétinos. Nenugalima Jéga (force majeure)
taip pat nelaikoma tai, kad rinkoje néra reikalingy
prievolei  vykdyti prekiy, Salis  neturi reikiamy
finansiniy iStekliy arba Salies kontrahentai pazeidsia
savo prievoles.

9. SALIU PAREISKIMA] IR
GARANTLIOS

9.1. Kiekviena i§ Saliy pareiskia ir garantuoja
kitai Saliai, kad:

9.1.1. Salis yra tinkama Isteigta ir teisétaj
veikia pagal Lietuvos Respublikos istatymus;

9.1.2. 8alis atliko visus teisinius veiksmus,
biitinus, kad Sutartis biity tinkamai sudaryta ir galioty, ir
turi visus teisés aktais numatytus leidimus, licencijas,
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0.02% default interest on the outstanding amount per
each day of delay.

7.3. If the Service Provider does not perform fault
of their own services on the due date, the Contracting
Authority shall be entitled, without formal notice and
without reducing its other remedies begin to count the
0.02% interest on the backlog of Services prices for each
delayed day, up to 5% of the Contract price,

7.4. If the calculated interest exceeds 5% of the
Contract price, the Contracting Authority can  after
warning the Service Provider in writing:

7.4.1. deduct interest amount from the amount due
to be paid to the Service Provider;

7.4.2. require to pay fine;

7.4.3. terminate the Contract.

7.5. Payment of penalty does not release the
Parties from the responsibility to fulfi] contractual
obligations.

8. FORCE MAJEURE Cy RCUMSTANCES

8.1. In the Contract validity period, the Parties
may be fully or partly exempted from responsibility due
to extraordinary or inevitable circumstances - superior
force (force majeure), identified and proved by the Party
in accordance with the Civil Code of the Republic of
Lithuania, provided that the Party informs the other
Party about obstacles and their influence on fulfilling
obligations with 3 (three) days.

8.2. Force majeure circumstances do not include
the circumstances having impact on the Party's activities,
the chance of which the Parties considered when
concluding the Contract, ie. the circumstances and
conditions appearing in Lithuania, jts economy,
decisions of the state or local authorities, causing
reorganisation, liquidation, privatisation, change (or
suspension) of the business activities of the Parties as
well as other circumstances which may be regarded as
extraordinary, however likely to appear in Lithuania in
the  Contract validity  period.  Foree majeure
circumstances do not include the situation when there
are no products in the market necessary to fulfil
contractual obligations, the Party do not have financial
resources or their contractors do not meet their
obligations.

9. PARTIES DECLARATIONS AND
GUARANTEES

9.1. Each Party declares and guarantees to the
other Party that;

9.1.1, The Party was duly incorporated and is
acting lawfully in accordance with the Jaws of the
Republic of Lithuania;

9.1.2. The Party carried out al legal actions
necessary to conclude the Contract and make it valid; the




darbuotojus, reikalingus Paslaugomsvteikti;
9.1.3. Sudarydama Sutartj, Salis nevirsija savo
kompetencijos ir nepaZeidzia Ja saistangiy istatymy, kity

privalomy  teisés akty, taisykliy, statuty, teismo
sprendimy, jstaty, nuostaty, potvarkiy, Isipareigojimy ir
susitarimy;

9.1.4. Si Sutartis yra Saliai galiojantis, teisinis ir
ja saistantis isipareigojimas, kurio vykdymo galima
pareikalauti pagal Sutarties salygas.

10. KONFIDENCIALUMO ISIPAREIGOJIMAI

10.1. Sutartis ir visas (laiméjusio) Paslaugy
teikéjo pasiiilymas, i$skyrus Konfidencialig informacijg
bus vieSinamas Lietuvos Respublikos teisés akty
nustatyta tvarka.

10.2. Perkanéioji organizacija kiekvienu atveju,
prie§ viesindama Sutartj ir Paslaugy teikéjo pasialyma
bei su juo pateiktus  dokumentus, jvertina
konfidencialumo Zyma  paZymétus duomenis,
Perkantioji organizacija  spresdama pateiktos
informacijos  konfidencialumo taiko  skaidrumo,
proporcingumo principus ir esant poreikiui kreipiasi |
Paslaugy  teikéjg, praSydama  patvirtinti (pateikti
jrodymus), kuri informacija ar jos dalig yra laikytina
konfidencialia.

10.3. Konfidencialia informacija yra laikoma:

10.3.1. Tiekéjo Pasitilyme nurodytos prekiy,
paslaugy ar darby kainos sudedamosios dalys (jei
nurodyta Paslaugy teikéjo);

10. Kita informacija, kurios
konfidencialumg nurode Paslaugy teikéjas (komercing
(gamybing) paslaptis ir konfidencialieji pasitilymy
aspektai):

10.3.2.1. Komerciné paslaptis turi buti slapta,
suteikti jos turétojui konkurencinj pranaSuma, saugoma
protingomis pastangomis (pvz. fizinémis, techninémis,
teisinémis, organizacinémis ar kitokiomis priemonémis,
atsizvelgiant j tai ar buvo priimtas sprendimas skelbti
konkregius duomenis, kaip saugotinus);

10.3.2.2. Informacija apie klientus (nuolatinius
tiekéjo prekiy ar paslaugy pirkéjus, duomenys apie tai
kokiy partneriy paslaugomis bei kitokiomis sglygomis
toks iikio subjektas naudojasi, pvz. konkre&ios imonés
paslaugy poreikis, Ju mokumas, finansine biikle
patikimumas ir kt.);

10.3.2.3 Informacija susijusi su ikio subjekto
duomeny bazémis (apie klientus, partnerius konkurentus
ir pan.);

10.3.2.4. Informacija susijusi su iikio subjekto
sudaromy sandoriy salygomis, finansine informacija
(tkio subjekto padaliniy ir jos padaliniy pajamomis,
islaidomis, atsiskaitymy  tvarka ir pan.) ir kita
informacija.

10.4. Konfidencialia informacija nelaikoma:

10.4.1. Bendra pasitilymo kaina;

10.4.2. Informacija, kuri yra vieSai prieinamay;
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Party holds all permissions, licences and
necessary to provide the Services;
9.1.3. When concluding the Contract, the Parties

employees

shall not exceed its competence, violate the binding
laws, other legal acts, regulations, statues, court
decisions, articles of association, rules, orders,

obligations or agreements;

9.1.4. The Party considers this Contract to be a
valid, legal and binding obligation, the fulfilment of
which may be required pursuant to the terms and
conditions of this Contract.

10. CONFIDENTIALITY OBLIGATIONS

10.1. Contract and the entire (winning) proposal
except for the confidential information will be
announced publicly according to the laws of the
Republic of Lithuania,

10.2.  The Contracting Authority  assesses
documents with confidentiality tag in every case, before
the announcement of the Contract and Proposal
including  submitted documents. The Contracting
Authority applies principles of transparency and
proportionality deciding for the confidentiality of the
information and if needed approaches the Service
Provider to approve (to provide evidence) that
information or a part of it is to be regarded as
confidential,

10.3. Information to be considered as Confidential
information is;

10.3.1. Price components of goods, services or
works specified in the Proposal (if indicated by the
Service Provider);

10.3.2. Other information indicated by the Service
Provider as confidential (commercial (industrial) secret
and confidential aspects of the Proposal):

10.3.2.1. Commercial secret must be secret and
give the holder a competitive advantage, also be secured
with reasonable efforts (eg. physical, technical, legal,
organizational, or other means, depending on whether
the decision was taken to publish specific data, as
preserved);

10.3.2.2. Information about clients (regular buyers
of the Service Provider’s goods or services, the data on
partners services and other conditions used by the
particular entity, e.g. a particular company's demand of
services, and its solvency, financial condition and
reliability etc.).

10.3.2.3. Information related to the entity’s
databases (about customers, partners, competitors and
etc.);

10.3.2.4. Information related with the entity's
transactions conditions, financial information (units of
the entity and its subsidiaries revenue, expenditure,
payment arrangements, etc.) and other information,

10.4. The following shall not be considered as
Confidential information:

10.4.1. The total Proposal price;

10.4.2. Publicly available information;
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10.4.3. Informacija, kuri yra valdoma §aliq be
apribojimy ja atskleisti;

10.4.4. Informacija, pateikta tregiyjy asmeny,
turéjusiy rastu patvirtintg teise atskleisti Konfidencialia
informacijy;

10.4.5. Informacija, kuri privalo biiti atskleista
pagal jstatymus ar kitus teises aktus,

10.5. Salys uztikrina, kad:

10.5.1. Bus i$saugotas visos is kitos Salies
gautos informacijos, kuri, atsizvelgiant j Lietuvos
Respublikos  jstatymus, yra jslaptinta ar sudaro
valstybés, tarnybos, komercing paslaptj, Konfidencialig
informacija, arba jai taikoma duomeny apsauga,
slaptumas ir isipareigoja naudoti tokia informacija tik
Sutarties vykdymo tikslais;

10.5.2. Imsis visy bitiny atsargumo priemoniy
sickdamos uztikrinti, kad Konfidenciali informacija
nebiity atskleista ar naudojama ne Sutarties vykdymo
tikslais;

10.5.3. Konfidencialios informacijos
atskleidimas galimas tik esant raSytiniam kitos Salies
sutikimui;

10.5.4. Konfidenciali informacija gali bt
perduodama be igankstinio kitos Salies rastisko sutikimo
kai to reikalaujama Lietuvos Respublikos jstatymy
nustatyta tvarka (pvz., kai to reikalauja teisésaugos,
kontrolés ir kitos institucijos);

10.5.5. Bet kokie Salies gauti dokumentai lieka
Jjuos pateikusios Salies nuosavybe, jeigu Salys rastu
nesusitaria  kitaip. Medziaga saugojama Lietuvos
Respublikos jstatymais ar kiti teisés aktais nustatyty
laikotarpj.

10.6. Sutarties nuostatos, numatandios Saliq
jsipareigojimus, susijusivs  su Konfidencialios
informacijos saugojimu, galioja ir Salims nutraukus
Sutartj ar pasibaigus Sutarties galiojimui, taip pat
galioja bet kuri kita nuostata, kai tiesiogiai arba
netiesiogiai nurodoma, kad jos galiojimas nesibaigia
nutraukus Sutartj,

11. SUTARTIES GALIOJIMAS

11.1. Sutartis Isigalioja nuo jos pasirasymo
dienos ir galioja iki 2016-01-16.

11.2.  Sutarties (oje  numatyty terminy)
pratgsimo galimybés: nebus pratesiama,

11.3. Jei bet kuri %ios Sutarties nuostata tampa
ar pripaZjstama visiskai ar i¥ dalies negaliojandia, tai
neturi jtakos kity Sutarties nuostaty galiojimui.

11.4. Nutraukus Sutartj ar jai pasibaigus, lieka
galioti ~ Sios  Sutarties nuostatos,  susijusios sy
atsakomybe bei atsiskaitymais tarp Saliy pagal 3ig
Sutartj, taip pat visos kitos Sios Sutarties nuostatos,
kurios, kaip aiskiai nurodyta, islieka galioti po Sutarties
nutraukimo arba turi islikti galioti, kad bty visiskai
ivykdyta §i Sutartis,

12. SUTARTIES PAKEITIMAI
>l

10.4.3. Information, which is managed by the
Parties without restrictions of disclosure;

10.4.4. Information provided by third parties,
which had the right to disclose confidential information
approved in writing;

10.4.5. Information which must be disclosed in
accordance with laws or regulations.

10.5. The shall ensure that:

10.5.1. The confidentiality of al] the information
received by the other Party will be kept and it will be
used only for purposes laid down in the Contract if
according to the laws of the Republic of Lithuania it is
classified as or constitutes a state, official, commercial
secret, confidential information, or is a subject to data
protection,

10.5.2. All necessary precautions will be taken to
ensure that Confidential information is not disclosed or
used for non-Contract performance related purposes;

10.5.3. Disclosure of Confidentia] information is
possible only with a prior written consent of the other
Party;

10.5.4.  Confidential information can  be
transmitted without the prior written consent of the other
Party, as required by the laws of the Republic of
Lithuania (e.g., when requested by law enforcement,
control and other institutions);

10.5.5. Any documents recejved by the Party shall
be regarded as the property of the giving Party, unless
the Party agree otherwise. The materials shall not be
destroyed if the laws of the Republic of Lithuania or
other legal acts require saving them.

10.6. The Contract provisions, including the
obligations for the Parties related to the storage of
Confidential information, remain valid after the Parties
terminate the Contract or after the expiry of the Contract,
Any other provision of the Contract remain valid if
directly or indirectly is indicate that its validity does not
end after the termination of the Contract.

11. EXPIRY OF THE CONTRACT

11.1. The Contract shall enter into force on the day
of signature of the Contract and shall be valid till the 16
of January 2016.

11.2. The possibilities of the contract
(indicated terms) extension: not envisaged.

11.3. If any of the provisions of this Contract
becomes absolutely or partly void, it shall not influence
validity of the rest of the provisions of the Contract.

11.4. In the case the Contract is terminated or
expires, the provisions related to the Parties' liabilities
and payments shal] stay in force pursuant to this
Contract, as well as other provisions of this Contract
which, as stated clearly, shall stay in force after the
Contract is terminated or expires in order to fully
execute this Contract.

12, AMENDMENT OF THE CONTRACT



12.1.  Sutarties salygos  Sutarties galiojimo
laikotarpiu  negali batj kei¢iamos, iSskyrus tokias
Sutarties salygas, kurias pakeitus nebiity pazeisti LR
vieSujy pirkimy jstatymo 3 straipsnyje nustatyti viesyjy
pirkimy principai ir tiksaj bei tokiems Sutarties salygy
i gautas Viesyjy pirkimy tarnybos
Sutarties salygy keitimu nebus laikomas
Sutarties salygy  koregavimas joje numatytomis
aplinkybémis, jei sios aplinkybés nustatytos aigkiai ir
nedviprasmiskai  bej buvo  pateiktos Pirkimo
dokumentuose, Tais atvejais, kai Sutarties salygy
keitimo biitinybés nebuvo jmanoma numatyti rengiant
konkurso salygas ir (ar) Sutarties sudarymo metu, galys
gali keisti tik neesmines Sutarties sglygas. Sutarties
salygy pakeitimas turi biti jformintas papildomu
susitarimu ir pasiraSytas abiejy §aliq.

13. SUTARTIES PAZEIDIMAS

13.1. Jei kuri nors Sutarties Salis nevykdo arba
netinkamai vykdo kokius nors savo  jsipareigojimus
pagal Sutartj, ji pazeidzia Sutartj,

13.2. Vienai Sutarties Saliaj paZeidus Sutartj,
nukentéjusioji Salis turi teise:

13.2.1.  Reikalauti
sutartinius isipareigojimus;

13.2.2. Reikalauti atlyginti nuostolius;

13.2.3. Reikalauti sumokéti Sutarties 8.2 i 8.3
punktuose nustatytus delspinigius;

13.2.4.  Pasinaudoti Sutarties
uZtikrinimu;

13.2.5, Nutraukti Sutartj;

13.2.6. Taikyti kitus Lietuvos Respublikos
teisés akty nustatytus teisiy gynimo bidus,

13.3. Paslaugos teikejas negali perleisti visy ar

kitos  Salies

vykdyti

ivykdymo

dalies savo Isipareigojimy pagal 3ig Sutartj be
iSankstinio  ragtisko Perkan¢iosios organizacijos
sutikimo.

13.4. Paslaugos teikéjas turi nedelsiant pranesti
Perkanéiajai organizacijai apie bet kokius esminius
Paslaugos teikéjo asmens pasikeitimus, patvirtinant, kad
prielaidos, batinos Sutariaj vykdyti, nenustojo galioti,

14. SUTARTIES VYKDYM 0
SUSTABDYMAS

14.1. Esant svarbioms aplinkybems, Perkangioji
organizacija turi teisg sustabdyti Paslaugy ar kurios nors
Ju dalies teikima.

14.2. Jei Paslaugy teikimas stabdomas daugiau
nei 90 (devyniasde§imt) dieny, ir stabdoma ne del

Paslaugos teikéjo kaltes, Paslaugos teikéjas  gali

ra§ytiniu. pranesimu Perkangiajai organizacijai

pareikalauti atnaujinti Paslaugy teikimg per 30
e

12.1. The terms and conditions of the Contract
shall not be altered during its validity term, except such
terms and conditions of the Contract, the alteration
whereof would not breach the principles and objectives,
established in Article 3 of the Law on Public
Procurement, subject to consent of the Public
Procurement Service. Any correction to the clauses of
the Contract made under the circumstances stipulated in
the Contract will not be considered as amendment to the
Contract provided that such circumstances were clearly
and expressly defined and described in the Procurement
documents and the Contract. If necessity for amendment
to the Contract clauges could not be possibly foreseen
when drawing Tender Terms and Conditions and signing
the Contract, the Parties can make amendments
exclusively to non-essential clauses of the Contract. Any
amendment to the Contract clauses must be recorded ina
report signed by both Parties.

13. BREACH OF CONTRACT
13.1. Should any of the Parties fail to fulfil its
contractual obligations or fulfil  them Improperly

pursuant to the Contract, it shal] be regarded ag a breach
of Contract,

13.2. Should any of the Parties violate this
Contract, the affected Party shall have the right to:

13.2.1. Require from the other Party to fulfi] its
contractual obligations;

13.2.2. Require from the
compensation;

13.2.3. Require from the other Party to pay penalty
as set in clauses 8.2 and 8.3 of this Contract;

13.2.4. Use the performance guarantee;

13.2.5. Terminate the Contract;

13.2.6. Apply other remedies pursuant to the legal
acts of the Republic of Lithuania,

13.3. The Service Provider shall not transfer all or
a part of its obligations under this Contract without the
Contracting Authority's prior written consent,

13.4. The Service Provider shal] immediately
inform the Contracting Authority about any essential
changes in the person of the Service Provider and
confirm that the preconditions urgent to execution of the
Contract are still valid.

other Party to pay

14. CONTRACT SUSPEN SION

14.1. In significant circumstances, the Conrractjng
Authority shall have the right to suspend provision of the
Services or a part of them.

14.2. 1f provision of the Services is suspended for
more than 90 (ninety) days and the reagon for that is not

1,

Authority to renew provision of the Services within 30
(thirty) days or terminate it




(trisdesimt) dieny arba nutrauktj Sutartj.

14.3. Kai dél esminiy klaidy ar paZeidimy
Sutartis tampa negaliojangia, Perkangioji organizacija
stabdo Sutarties vykdyma. Jei minétos klaidos ar
pazeidimai vyksta dél Paslaugos teikéjo kaltes,
Perkanéioji organizacija, atsizvelgdama | klaidos ar
pazeidimo masta, gali nevykdyti savo isipareigojimo
mokéti Paslaugos teikéjui arba gali pareikalauti grazinti
Jjau sumokétas sumas ir pasinaudoti Sutarties ivykdymo
uztikrinimu,

14.4. Sutarties vykdymas stabdomas, kad biity
galima patikrinti, ar j3 tikryjy buvo padarytos esminés
klaidos ar pazeidimai. Jei jtarimai nepasitvirtina,
Sutartis vél pradedama vykdyti. Esminé klaida ar
paZeidimas ~ tai bet koks Sutarties, galiojangio teises
akto pazeidimas ar teismo  sprendimo nevykdymas,
atsirades dél veikimo ar neveikimo,

14.5. Atsiradus nhenumatytoms aplinkybéms, dél
kuriy Perkangioji organizacija ir/ar Paslaugy teikéjas
negali vykdyti Sutartiniy Isipareigojimy ar Jjuy dalies,
Perkangioji organizacija savo iniciatyva ar Paslaugy
teikéjo pragymu turi teis¢ sustabdyti Paslaugy teikimag.
Sutartyje nurodyty Paslaugy teikimas sustabdomas
terminui, kiek fienumatytos aplinkybés tesiasi, Sutartyje
nurodyty Paslaugy teikimo sustabdymg Sutarties Salys
fiksuoja surasant aktg. Paslaugy teikimo sustabdymo
terminas nejskai¢iuojamas i Paslaugy teikimo terming,

15. SUTARTIES NUTRAUKIMAS

15.1. Sutartis
éaliu susitarimu.

15.2. Perkangioji organizacija,  jspéjusi
Paslaugos teikéja pries 3 (tris) darbo dienas, gali
nutraukti Sutartj Siais atvejais:

15.2.1. Kai Paslaugos teikéjas nevykdo savo
Isipareigojimy pagal Sutartj;

gali buti nutraukiama radtisku

1522, Kai Paslaugos teikéjas  suteikia
netinkamos kokybés paslaugas ir per pagristai nustatytg
laikotarpj nejvykdo  Perkanciosios organizacijos
nurodymo  itaisyti netinkamai ivykdytus  arba

nejvykdytus sutartinjus isipareigojimus;

15.2.3. Kai Paslaugos teikéjas perleidzia Sutart]
be Perkangioji organizacijos Zinios;

15.2.4. Kai Paslaugos teikéjas bankrutuoja arba
yra likviduojamas, kaj sustabdo iking veikla, arba kaj
Istatymuose ir kituose teisés aktuose numatyta tvarka
susidaro analogiska situacija.

15.3. Perkangioji organizacija bet kada turj teisg
vienaSaliskai nutrauke Sutartj, apie tokj Sutarties
nutraukimg  prane§dama Paslaugos teikéjui pries §
(penkias) darbo dienas.

15.4. Paslaugos teikejas, pries 15 (penkiolika)
dieny jspéjes Perkangiaja organizacijg gali nutraukti
sutartj, jei:

15.4.1. Perkangioji organizacija nevykdo savo
[sipareigojimy pagal Sutartj ir kreipesis j Perkangiajg
organizacijg Paslaugos teikéjas negauna atsakymo per
protingg terming;
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14.3. In the case the Contract becomes invalid due
to substantial faults or breaches, the Contracting
Authority shall suspend execution of the Contract. If
such faults or breaches lie with the Service Provider, the
Contracting Authority (taking into account the extent of
the fault or breach) may not meet its obligation to pay or
may require from the Service Provider refunding the
paid sums and the benefit of the Contract performance
guarantee.

14.4. Execution of the Contract is suspended in
order to check if the faults and breaches were truly
committed. If such allegations are not supported, the

Contract and applicable laws as well as failure to obey
the court's decisions, appearing  from actions or
inactivity.

Service provision is
formalised by written act of the Parties. This term may
not be included in the terms of the Service provision.

15. CONTRACT TERMINATION

15.1. The Contract can be terminated in written
mutual agreement by the Parties.

15.2; Contracting Authority shall have the right to
terminate the Contract unilaterally upon giving the
Service Provider 3 (three) working days’ notice in such
events;

15.2.1. If the Service Provider fails to perform its
duties according to the Contract;

time indicated by the Contracting Authority;

15.2.3. When the Service Provider assigns the
Contract without the knowledge of the Contracting
Authority;

15.2.4. If the Service Provider is subject to
bankruptcy proceedings or is liquidated, when suspends
business activities or any analogue situation foreseen in
laws and other legal documents,

15.3. The Contracting Authority has the right to
terminate the Contract on unilateral basis with at least 5
(five) working days written notice to the Service
Provider,

15.4. The Service Provider, with 15 (fifteen) days’
notice to the Contracting Authority may terminate the
Contract if:

15.4.1. The Contracting Authority fails to perform
its obligations according the Contract and the Service
Provider does not receive a response within a reasonable

I
,.-1’( '

v



15.4.2,
Paslaugy ar Ju
(trisdesimt) dieny
Paslaugos teikéjo
nutraukimo  atveju

Perkan¢ioji organizacija  stabdo
dalies teikimg daugiau  kaip 30
dél Sutartyje nenurodyty ir ne del
kalteés atsiradusiy priezas¢iy, Tokio

Perkangioji organizacija atlygina
Paslaugos teikéjui Jjo patirtus tiesioginius nuostolius ar
zalg. Sios zalos ar nuostoliy atlyginimo dydis negali
virSyti bendros Sutarties kainos.

15.5.. Perkangioji organizacija po Sutarties
nutraukimo turi kiek galima greigiau patvirtinti atlikty
paslaugy verte. Taip pat parengiama ataskaijta apie
Sutarties nutraukimo dieng esancia Paslaugos teikéjo
skolg Perkanéiajaj organizacijai  ir Perkanéiosios
organizacijos skolg Paslaugos teikéjui.

15.6. Jei Sutartis nutraukiama  Perkangiosios
organizacijos iniciatyva del Paslaugos teikéjo kaltes,
Perkan&iosios organizacijos patirti nuostoliaj ar i§laidos
iSieskomi iSskaiGiuojant juos i§ Paslaugos teikéjui
mokeétiny sumy.

15.7. Sutartj nutraukus del Paslaugos teikéjo
kaltés, be jam priklausangio atlyginimo uz atlikta darbg,
atskai¢ius Perkangios organizacijos patirtus nuostolius,
Paslaugos teikéjas neturi teisés i kokiy nors patirty
nuostoliy ar zalos kompensacijg.

15.9.  Sutartj nutraukus  dél  Perkangiosios
organizacijos kaltes Paslaugos teikéjas turi teise  jam
priklausant; atlyginima u¥ faktiskai atliktus darbus bej
nuostoliy atlyginimg dél Sutarties nutraukimo.
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time;

1542, The Contracting Authority stops  the
Services or part of the Services for more than 30 (thirty)
days for the reasons not indicated in the Contract and not
due to the Service Provider’s fault. I event of such
termination, the Contracting Authority shall reimburse
the Service Provider for direct loss or damage. Such
damage or damages shall not exceed the total Contract
Price,

15.5. Afier termination of the Contract, the
Contracting Authority shall confirm the value of the
provided Services as soon as possible. A report on the
Service Provider's debt to the Contracting Authority as
well as the Contracting Authority's debt 1o the Service
Provider, accumulated by the day of termination of the
Contract shall be prepared.

15.6. If the Contract is terminated by the
Contracting authority of the Service provider's fault, the
losses or costs of the Contracting Authority shall be
recovered by deducting them from the amounts payable
for the Service Provider.

15.7. In event of termination due to the fault of
the Service Provider, the Service Provider shall not have
a right to reimbursement of any other loss or damage
than the payment for the performed work, after
deducting the losses of the Contracting Authority,

15.9. In event of termination due to the fault of the
Contracting Authority, the Service Provider has a right
to the appropriate payment for the work actually carried
out and compensation for the termination of Contract,



16. SUSIRASINEJIMAS

16.1. Sutarties Salys susirasinéja angly kalba,
Visi praneSimai, sutikimai ir kitas susizinojimas,
kuriuos Salis gali pateikti pagal 8ig Sutartj, bus laikomj
galiojandiais ir jteiktais tinkamai, jeigu yra asmenigkai
pateikti kitai Saliai ir gautas patvirtinimas apie gavima
arba i3siysti registruoty pastu, faksu, elektroniniy pastu
(patvirtinant gavima) toliau nurodytais adresais ar fakso
numeriais, kitais adresais ar fakso numeriais, kuriuos
nurodé viena Salis, pateikdama pranesimg.

16.2.  Asmenys, atsakingi

uZz  Sutarties
vykdyma:
Paslaugos teikéjas

Perkan¢ioji
organizacija

Vardas | Tomas Jackevie Marek Slawatyniec

Adresa
S LT-01104 Vilnius Warsaw, Poland

Telefo | +37070664931 +48 22 890 21 02

nas
m—
Bl tomas jackevic@to mslawatyniec@aviar
paStas | urism.lt eps.com

Gedimino pr. 38, | Sienna 72/3,00-833

163. Sio skirsnio 16.2 straipsnyje nurodyti
kontaktiniai asmenys yra laikomi jgaliotais asmenimis
priimti ~ Sutarties vykdymo  rezultatus, pasiragyti
priémimo-perdavimo aktus ir jvertinti suteikty Paslaugy
kokybe.

17. GINCY NAGRINEJIMO TVARKA

17.1. Siai Sutardiai ir visoms i§ Sios Sutarties
atsirandandioms teiséms ir pareigoms taikomi Lietuvos
Respublikos istatymai bei kiti norminiaj teisés aktai.
Sutartis sudaryta ir turi bati aiSkinama pagal Lietuvos
Respublikos teisg.

17.2. Bet kokie ginai, kylantys dél &os
Sutarties, sprend¥iami gera valia ir bendru Saliy
sutarimu. Nepavykus ginco iSspresti bendru Saliy
sutarimu per 30 dieny nuo deryby pradzios,, bet kokie
ginCai, sprendziami Lietuvos Respublikos  teisme.
Deryby pradzia laikoma diena, kuriz viena i éaliq
pateiké kitai Saliai prasymg su silymu pradeéti derybas,

18. APSKAITA

18.1. Paslaugos teikéjas iSsamiai ir tiksliaj
tvarko sgskaitas, jrasus ir kvitus, susijusius su visomis
Perkangiosios organizacijos kompensuojamomis
iSlaidomis  ir  Kitais Perkangiosios organizacijos
vykdomais mokéjimais, susijusiais su Paslaugomis,

18.2.  Perkangiosios organizacijos praSymu

>
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16. CORRESPONDENCE

16.1. Correspondence between the Parties of the
Contract shall be conducted in English. All notices,
consents and other communication conducted by the
Parties under this Contract shall be regarded as valid and
delivered duly if they are personally handed and a
confirmation is received, or if they are sent by registered

mail, fax or e-mail (by confirming the receipt) at the
addresses or fax numbers given below, other addresses
or fax numbers indicated by one Party in a notice,

16.2. Persons responsible for the execution of the
Contract:

Contracting Service Provider
Authorit

Tomas Jackevic

Name
and
surnam
e

Marek Slawatyniec

Addess Sienna  72/3,00-833
Warsaw, Poland

Teleph +48 22 890 21 02
m_—
i mslawatyniec@aviar

tomas jackevic@to

urism. [t
16.3. The contact persons in Article 16.2 are
deemed to be authorized persons to accept the results of
execution of the Contract, sign the Act of Delivery and
Acceptance of Services and assess the quality of
Services provided.

Gedimino av. 38,
LT-01104 Vilnius
+37070664931

17. PROCEDURE FOR DISPUTE
SETTLEMENT

17.1. For this Contract as well as for the rights and
obligations under this Contract shall be applied the laws
of the Republic of Lithuania and other legal acts. The
Contract is concluded and shall be interpreted pursuant
to the law of the Republic of Lithuania,

17.2. Any disputes arising from the Contract shall
be setiled in good faith and by mutyal agreement
between the Parties. In the case the Contract cannot be
settled by negotiation within 30 days from the first days
of negotiation, they shall be settled in the courts of the
Republic of Lithuania, The beginning of negotiation
shall be the day when one of the Parties submits the
other Party the request with the offer so start negotiation,

18. ACCOUNTING

18.1. The Service Provider shall administer the
accounts, records and bills, concerning all compensated
expenses of the Contracting Authority as well as other
Services related payments carried out by the Contracting
Authority, precisely and in details.

18.2. At the request of the Contracting authority




Paslaugos teikéjas Isipareigoja pateikti Perkanéiajai
organizacijai visas saskaitas, jrasus ir kvitus, susijusius
su Sutarties vykdymu, ir Paslaugos teikéjas pateikia
Perkangiajaj organizacijai visus paaikinimus, susijusius
su i3laidomis, kurias Perkangioji organizacijai prago
paaiskinti.

hustatyta laikotarpj,
19. BAIGIAMOSIOS NUOSTATOS

19.1. Né viena Salis neturi teisés perleist; visy
arba dalies teisiy ir pareigy pagal Sig Sutartj Jjokiai
treCiajai $aliai be i8ankstinio rastizko kitos Salies
sutikimo.

19.2. Bet kokios nuostatos negaliojimas ar
prieStaravimas Lietuvos Respublikos istatymams ar
kitiems norminiams teisés  aktams Sioje Sutartyje
neatleidzia Saliq nuo prisiimty jsiparcigojimq vykdymo.
Siuo atveju tokia nuostata turi biiti pakeista atitinkangia
teisés akty reikalavimus  kiek Imanoma  artimesne
Sutarties tiksluj bej kitoms jos nuostatoms,

19.3. Jei pasikeigia Salies adresas ir / ar kiti
duomenys, tokia Salis turi  informuoti kitg  Salj
prane§dama ne véliau, kaip pries 3 (tris) darbo dienas.
Jei Saliai nepavyksta laikytis Siy reikalavimy, ji neturi
teisés | pretenzijg ar atsiliepima, jei kitos Salies
veiksmai, atlikti remiantis paskutiniais Zinomais jaj
duomenimis, priedtarauja Sutarties sglygoms arba ji
negavo jokio pranesimo, i3siysto pagal tuos duomenis,

194. Visus kitus klausimus, kurie neaptarti
Sutartyje, regulivoja Lietuvos Respublikos teises aktaj.

19.5. Sutartis yra Sutarties §aliq perskaityta, jy
suprasta ir jos autentikumas patvirtintas ant kiekvieno

pasiraSoma paskutinio lapo antroje puséje,

19.6. Si Sutartis sudaryta lietuviy ir angly kalba,
2 (dviem) egzemplioriais, turingjajs vienoda teising
galig - po vieng kiekvienai Saliaj.

19.7.  Esant kokiy nors neatitikimy  ar
prieStaravimy tarp Sutarties nhuostaty lietuviy kalba jr
angly kalba, pirmenybeé teikiama Sutarties nuostatoms
lietuviy kalba,

19.8. Sutarties priedai, kurie yra sudetinés ir
neatskiriamos $ios Sutarties dalys:

19.8.1. 1 priedas wPaslaugy  technine
specifikacija*;

20.7.2. 2 priedas »Sutarties kainos sudétinés
dalys*,
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performance of the contract and the Seryice Provider
shall  provide the Contracting Authority any
clarifications related to the costs of the Contracting
Authority which are requested for explanation,

18.3. The Service Provider ensureg that the

Or a part of their rights and obligations pursuant to this

compliance with the Jaws or other legal acts of the
Republic of Lithuanian shall not release the Parties from
fulfilling the contractual obligations assumed by them.
In the abovementioned case, such a provision shall be
changed with another provision complying with the

19.3. In the case the Party's address and / or other
data change, such Party shall inform the other Party

Party's actions, carried out on the basis of the last known
data, conflict with the terms and conditions of the
Contract or 1o notice Was received by those data,

19.4. Any other matters not discussed in this
Contract shall be regulated by the legal acts of the
Republic of Lithuania,

19.5. The Contract has been read and understood
by the Parties of the Contract and authenticated on each
page of the Contract by each Party duly mandated by the
signature of the Treaty, or the Contract closed by the
signature of the Jast page.,

19.6. This Contract is made in Lithuanian and
English languages, 2 (two) copies of equal lega] force -
one for each Party.

197, In case of any  discrepancies or
contradictions between the Contract provisions in
Lithuanian and English languages, the priority is given
to the provisions in the Lithuanijan language of the
Contract,

19.8. Annexes of the Contract, which are complex
and integral parts of this Contract:

19.8.1. Annex 1 "Technical Specification of the
Services";

20.7.2, Annex 2 “Components of the Contract
price”,

:
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20. §ALIU ADRESAT IR KITI REKVIZITAT
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20. PARTIES ADDRESSES AND OTHER
DETAILS

Perkanéioji organizacija

Paslaugos teikéjas

Valstybinis turizmo departamentas
prie Ukio ministerijos

Gedimino pr., LT-01104 Vilnius
Juridinio asmens kodas 188708758
AB SEB bankas, kodas 70440
Banko SWIFT kodas CBVI LT 2X
A.s. LT20 7044 0600 0090 8046
Tel. +370 70664976

Faks. +370 70664988

ELp. vtd@tourism.lt

www.tourism.lIt

Aviareps Sp. z 0.0.

Sienna 72/3,00-833 VarSuva, Lenkija
Juridinio asmens kodas: KRS 0000208838
A s

Bankas:Bank Pekao S.A

SWIFT: PKOPPLPW

IBAN: PL 82 1240 6292 1111 0010 5896 5389
PVM mokétojo kodas: 107-000-14-13
Tel. +48 22 890 21 02

Faks. +48 608 37 55 37

Elp. mslawatyniec@aviareps.com

WWW. dviareps.com

Direktore

~

Generalinis direktorius

Jurgita Kazlauskiene Marek Slawatyniec
(parasds)
AVY AV, ! ]
Contractual Authority Service Provider

State Department of Tourism under the
Ministry of Economy

Gedimino av. 38, LT-01104 Vilnius
Code of the legal entity 188708758
AB SEB bank, code 70440,

SWIFT Code CBVI LT 2X

Account: LT20 7044 0600 0090 8046
Tel. +370 70664976

Fax. +370 70664988

Email: info@tourism.lt

www.tourism.lt

Aviareps Sp. z o.0.

Sienna 72/3,00-833 Warsaw, Poland

Code of legal entity: KRS 0000208838

A.s.

Bank: Bank Pekao S.A

SWIFT: PKOPPLPW

IBAN: PL 82 1240 6292 1111 0010 5896 5389
VAT number: 107-000-14-13

Tel. +48 22 890 21 02

Fax. + 48 608 37 55 37

Email mslawatyniec@aviareps.com

WWW. aviareps.com

Director General

Jurgita Kazlauskiene Q /

General Manager

] Gigdghure)
(] Official seal

-
Valst ¢bIRiS turizmo, artueenio
pric Ukio ministwijog
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Marek Slawatyniec
Offhcial seal
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rezes Zarzqd',

AVviag, ;
ul. Sienna 72 Ihid; NIy < o. o, !
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Valstybinio turizmo departamento prie o

Bkiq ministerijos Vidaus administravimo A
skyriaus yEdéjo duotoja P N°
ena Geniené
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Priecmoné

1 Bendravimas
internetu su
turizmo verslo
atstovais (is

PASLAUGU TECHNINE SPECIFIKACIJA

Detalus priemonés a prasymas

1.1.Informacijos teikimas Lenkijos ir Lietuvos turizmo verslo
atstovams (kelioniy operatoriams, kelioniy agentams ir t.t.)
el.pastu, pagalba ieskant naujy verslo partneriy.

1.2. Kelioniy agenty mokymy programa, organizuojama

Sutarties
1 priedas

Siektinas rezultatas

(kickybinis matas)
Atsakyta j visas verslo
atstovy uzklausas

apmokyta 50 kelioniy

vieSieji rysiai

informacijos rengimas (bet kokia prieinama forma) ir
nuotrauky siuntimas’ pagal poreikj, siekiant padeti paruosti
straipsnius apie Lietuva.

2.2. Elektroniniai spaudos praneSimai apie Lietuvos turizmo
galimybes Ziemos sezonu kelioniy verslo partneriams.
2.3.Naujy Ziniasklaidos kontakty paieska, turimos duomeny
bazés kaupimas ir perdavimas  Valstybiniam turiznio
departamentui prie Ukio ministerijos.

Lenkijos ir internetu. agernty
Lietuvos). 1.3. Ketvirtinio naujienlaiskio parengimas lenky kalba. I naujienlaitkis (viso
Informacija turi bati parengiama sklandzia lenky kalba, taip | projekto laikotarpiu).
pat ji turi biti koreguojama ir adaptuojama pagal Lenkijos
rinkos ypatumus. Naujienlaiskis suteiks informacijos apie
Lietuvos turizmo produktus, naujoves bei organizuojamus
renginius. Tuo biidu bus didinamas Zinomumas apie Lietuvg
kaip turizmo Zalj, formuojamas  patrauklus jos jvaizdis,
skatinamas atvykstamasis turizmas,
2 2.1. Elektroninis marketingas: reikiamos informacijos teikimas Atsakyta | visas
Skaitmeniniai | Lenkijos  Ziniasklaidos atstovams,  jy  konsultavimas, zurnalisty uzklausas

I spaudos pranesimas

Ne maziau kaip 10 naujy
kontakty (prie jau
turimos kontakty bazés).

3. Elektroniné
rinkodara

3.1. Informacijos teikimas individualiems vartotojams  ir
verslui, Atsakymai | uzklausimus telefonu ir el.pasty,
reklaminés informacinés medZiagos siuntimas pastu.

3.2. Lietuvos turizmo naujieny ar Lietuvos turizmo galimybiy
vieSinimas  jvairiuose populiariuose  turizmo interneto
tinklalapivose, interneto dienorasgiuose, zurnaluose naudojant
reklaminius skydelius.

3.3. Lietuvos turizmo produkty populiarinimas “socialiniuose
interneto tinklalapiuose.

Esamo Lietuvos turizmo atstovybés Lenkijos vartotojo profilio
administravimas ir palaikymas. Komunikacija vykdoma lenky
kalba, skelbiant Zinutes, naujienas, pritaikytas Lenkijos rinkai
ir suderintas su Valstybiniu turizmo departamentu prie Ukio
ministerijos.

3.4.Reklamine kampanija Facebook socialiniame tinklapyje
naujy fany didinimui,

Atsakyta j visas
uZklausas per visg
projekto laikotarpj
Bent 50 000 tiksliné
auditorija

2
Zinutes/nuotraukos/video
per savaite

Padidinti profilio fany
skaiéiy bent 500 naujy

fany

Perkan¢ioji organizacija

Paslaugos teikéjas

Direktore Generalinis direktorius | 1 i B
7 /é ; (//% iz

Jurgita Kazlauskiene W Marek Slawatyniec ; /(,tJ: /

u/ maraSG&) J (parasas)|

( /] AV. AV L
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Contract
Annex No, |

TECHNICAL SPECIFICATION OF THE SERVICES

E-Marketing
meastre
1. Online

Detailed deseription

1.1. Provision of required information to Polish and

cooperation Lithuanian tourism business representatives (tour
with tourism operators, agencies etc.) by e-mail, as well as assistance
5 in finding new business partners.
industry . 7 f A ;

. Sending promotional-informative material on request.
representatives

1.2 Travel agents training program organised in a form of
a webinar.

1.3 Preparation of quarterly newsletter in Polish.
Information must be prepared in fluent Polish, as well it
has to be adjusted and adapted to the Polish market.
Newsletter will provide information about Lithuania's
tourism products, innovations and events. The newsletter
will increase the awareness about Lithuania as a tourist
country, will form an attractive image of Lithuania as
well as increase the inbound tourism to Lithuania,

(from Poland
and Lithuania)

Expected result

(quantitative measure)
Providing information to all enquiries
by industry representatives upon
request,

50 trained agents

1 Newsletter (during project time)

2. Digital PR 2.1. Email marketing: provision of required information
to Polish journalists, their consultation as well as
preparation of information (all supporting material) and
photos in order to help them to prepare press releases
about Lithuania,

2.2. Electronic press releases about Lithuanian tourism

possibilities during a winter to travel trade partners.

2.3. Acquisition of new media contacts, maintaining the
existing CRM as well as forwarding new media contacts
to Lithuanian State Department of Tourism,

Providing information to all enquiries
by journalists

1 press release

Not less than 10 new contacts (in
addition to the existing database of
contacts).

3.1. Info desk for travellers and trade. Answering
enquiries by phone and email, sending of brochures.

3. E-marketing

3.2 Publication of Lithuanian tourism news or Lithuanian
tourism opportunities in different popular tourism
websites, blogs, magazines as using banners.

3.3 Promotion of Lithuanian tourism produets in social
networks.

Administration and support of the existing Lithuania
tourism social networks’ profile in Poland.
Communication must be in Polish. It will consist of
publishing news and messages adapted to the Polish
market in agreement with Lithuanian State Department of
Tourism.

3.4 Facebook advertising campaign to attract new fans

Answer on all enquiries during the
whole project period

Target audience of at least 50
thousand.

2 posts/photos/videos per per week

To generate at least 500 new fans

Contractual Authority

Service Provider

Director General

Jurgita Kazlauskiene /l/%a/

7
/ (sighdture)

General Manager ‘

i T~
Marek Slawatyniec f?g/(ﬁ:a)é//(/)

(signatlire)

Official seal

Official seal [




