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LIETUVOS ORO UGSTAI

YNO KUN PLQ

PASLAUGU SUTARTIS / SERVICE CONTRACT

SPECIALIOSIOS SUTARTIES SALYGOS / SPECIAL TERMS AND
CONDITIONS (STC) OF THE CONTRACT

SUTARTIES DATA /
CONTRACT DATE

2025-11-05

SUTARTIES NR. /
CONTRACT NO.

6PS-25-231

1. SUTARTIES SALYS / CONTRACTUAL PARTIES

KLIENTAS / CUSTOMER

PASLAUGU  TEIKEJAS
SERVICE PROVIDER

/

1.1. Pavadinimas / Title

Akciné bendrové Lietuvos oro
uostai / Joint stock company
Lithuanian Airports

SOFTECH SRL

1.2, Steigimo $alis / Country of
establishment

Lietuvos Respublika / Republic
of Lithuania

Italijos Respublika / Republic of

Italy

1.3. Juridinio asmens kodas /
Legal entity code

120864074

VA 222620

1.4. Juridiniy asmeny registras /
Register of Legal Entities

Lietuvos Respublikos juridiniy
asmeny registras / Register of
Legal Entities of the Republic of
Lithuania

Italijos jmoniy registras / Italian

Business Register

1.5. PVM mokétojo kodas /

p LT208640716 IT01989010127
VAT payer’s code
1.6. Banko saskaita / Bank IT20Q0306950243100000007738
account number Lr27 7300:0100 0250 3528 BIC: BCITITMM
. Piazza del Municipio 14
Rodiinios kel. 10A, 02189

1.7. Buveinés adresas /
Registered office address

Vilnius, Lietuva / Rodiinios road
10A, 02189 Vilnius, Lithuania

21010 Brezzo di Bedero, Italija /
Piazza del Municipio 14

21010 Brezzo di Bedero, Italy

1.8. Duomenys
korespondencijai ir
komunikacijai / Data for
correspondence and
communication

+370 52739326
info@ltou.lt

+39 033126821
amministrazione@softechweb.it

1.9. Sutartj pasirasantis asmuo /
A person signing the contract

Saugos, saugumo ir atsparumo
departamento direktorius Vidas
K3anas, veikiantis pagal 2025 m.
rugséjo 25 d. (registracijos data

Mauro
pagal

Direktorius
veikiantis

Roncari,
igaliojimus,

nurodytus iSrase i$ Italijos jmoniy

registro /




2025 m. spalio 8 d.) valdybos
nutarimg Nr. IVN-20

Mauro Roncari, CEO, acling
pursuant to the powers specified in
the extract from the Italian

Vidas K3anas, Head of the | Business Register

Safety, Security and Resilience
Department, acting pursuant to
the Resolution of the Board No.
IVN-20 of 25 September 2025
(registration date: 8 October
2025)

[.10. Atstovas, atsakingas uz
Sutarties vykdyma / A
representative responsible for the
performance of the Contract

Nurodytas Sutarties priede Nr. 1
(asmens duomenys neviedinami)
/ Named in Annex 1 to the
Contract (personal data are not
made public)

Nurodytas Sutarties priede Nr. 1
(asmens duomenys nevieSinami) /
Named in Annex 1 to the Contract
(personal data are not made public)

2. SUTARITES OBJEKTAS

2.1.  Pirkimo pavadinimas /
Procurement title

Triuk§mo stebéjimo sistemos palaikymas ir prieZitira/ Support and
maintenance of the Noise Monitoring System.

2.2. Sutarties objektas ir
Paslaugy apimtis / Subject matter
of the Contract and the scope of
services

Detalus Paslaugy apimties apraSymas pateikiamas Techningje
specifikacijoje (Priedas Nr. 2). / A detailed description of the scope of
Services is set out in the Technical Specification (Annex 2),

3. TERMINAI/TERMS

3.1. Paslaugy teikimo pradzia / Start of services

Po sutarties sudarymo/ After the contract is concluded

services

3.2. Paslaugy teikimo terminas / The term of

29 ménesiai/29 months

4. SUTARTIES KAINODARA, KAINOS PERZIURA, ATSISKAITYMO TERMINAI /

CONTRACT PRICING, PRICE REVIEW, PAYMENT TERMS

4.1. Pradiné sutarties verté Eur, be PVM / Initial
contract value Eur, excluding VAT

100 000,00 Eur be PVM /10000,00 exc. VAT

[0 — kintamo jkainio / variable
rate;

4.2. Taikoma  kainodara /| [0 — fiksuotos kainos / fixed [J— sutarties vykdymo ilaidy
Pricing' prices; atlyginimo / reimbursement of
& — fiksuoto jkainio / fixed the costs for contract

rate; execution;

O — kita /other.

Paslaugy teikéjui mokeétina suma turi biiti apskaitiuojama nustacius
faktiskai suteikty Paslaugy kiekj. /
The amount payable to the Service Provider shall be calculated by

reference to the quantity of Services actually provided.

4.3. Sutarties kainos perzitira (Zr. Sutarties BS 11
skyriy) / Review of the Contract price (see Section
11 of the GTC of the Contract)

0 — netaikoma / not applied,

X — taikoma, jei Paslaugy kainy pokytis yra ne
mazesnis kaip 5% nuo Sutarties kainos perziiiros
laikotarpio pradzios / applied, if the change in the
price of Services is at least 5% since the beginning of
the Contract Price Review Period.

4.4, Sutarties kainos perZiiirai taikomas kainy
indeksas, pagal kurj taikoma kainy perZitira (Zr.
Sutarties BS 11 skyriu) / The price index used for

Paslaugy kainy indeksy grupé ,Kita informaciniy
technologijy ir kompiuteriy paslaugu veikla® / The
group of Services producer price indices ,,Other

! Vadovaujantis Vieduyju pirkimy tarnybos direktoriaus 2017 m. birZelio 28 d. jsakymu Nr. 18-95 patvirtinta
Kainodaros taisykliy nustatymo metodika / In accordance with the Methodology for Establishing Pricing Rules

approved by Order No. 15-95 of 28 June 2017 of the Director of the Public Procurement Office.

_ _mgﬁm
1 symams o smans

HTAT

"

PR 3,

L7
S



the revision of the Contract Price, to which the price
revision is applied (see Section 11 of the GTC of
the Contract)

information technology and computer service
activities™

*Jei paslaugy kainy indeksai skelbiami ketvir&iais,
vadovaujamasi  atitinkama  ketvirtj  paskelbtais
indeksais. / If the service price indices are published
on a quarterly basis, the indices published for the
respective quarter shall apply.

4.5. Atsiskaitymo su Paslaugy teikéju terminas
(zr. Sutarties BS 9 skyriy) / Term of settlement with
the Service Provider (see Section 9 of the GTC of
the Contract)

30 (trisdeSimt) kalendoriniy dieny nuo saskaitos
faktiiros pateikimo Klientui dienos / 30 (thirty)
calendar days from the date of invoice to the
Customer.

4.6. Paslaugy priemimas-perdavimas / Handover-
acceptance of services

[0 — Paslaugos priimamos pasiraSant priémimo-
perdavimo akta / Acceptance of the services shall be
effected by signing a handover-acceptance certificate;
— Paslaugos priimamos apmokant gauta PVM
saskaita faktiira / Acceptance of services is subject to
the payment of the VAT invoice received.

5. AVANSAS (Zr. Sutarties BS 14 skyriy) /
ADVANCE PAYMENT (see Section 14 of the
GTC of the Contract)

0 — taikomas / applied [¥ — netaikomas / not
applied

5.1. Avanso dydis / The amount of advance
payment

5.2, Avanso idskaitos dydis / The amount of
advance deduction

5.3. Avanso mokéjimo tvarka ir terminai /
Advance payment procedures and deadlines

6. ATSAKOMYBE (Zr. Sutarties BS 12 skyriy) / LIABILITY (see Section 12 of the GTC of the

Contract)

6.1. Nuostatos, numatan¢ios Saliy atsakomybe (jskaitant netesybas), yra numatytos Sutarties BS ir yra
taikytinos Saliy santykiams pagal $ig Sutartj, jei Techninéje specifikacijoje ir §iose Sutarties SS
nenumatyta kitaip. / The provisions providing for the liability (including liquidated damages) of the
Parties are set out in the GTC of the Contract and shall apply to the relationship of the Parties under
this Contract, unless otherwise provided in the Technical Specification and these STC of the Contract.

6.2. Bauda pagal Sutarties 12.12 p. (sutarties
nutraukimas dél Paslaugy teikéjo kaltés), 12.13
p. (jei Paslaugy teikejas nepagrijstai nutraukia
sutartj) / A penalty following clauses 12.12 of
the Contract (Contract termination due to the
fault of the Service Provider) and 12.13 (if the
Service Provider terminates the Contract
unreasonably)

10 % nuo Pradinés Sutarties vertés be PVM / 10 % of
the Initial Contract Value excluding VAT

6.3. Delspinigiai pagal Sutarties BS 12.11 p. (uz
prievolés laiku apmokéti uz tinkamai suteiktas
Paslaugas, nevykdyma) / Interest in
accordance with clause 12.11 of the GTC of
the Contract (for failure to pay on time for
Services duly provided)

0,02 % nuo neapmokétos Paslaugy vertés uz
kiekvieng uzdelsta diena / 0,02 % of the unpaid value
of the Services for each day of delay

6.4, Delspinigiai pagal Sutarties BS 12.10 (uz
Paslaugy teikimo terminy paZeidimg) / Interest
in accordance with clause 12.10 of the GTC of
the Contract (for breach of time limits for the
provision of Services)

0,05 % nuo neatlikty ar véluojamy suteikti Paslaugy
vertés be PVM uz kiekviena uzdelsta dieng / 0,05 %
of the value of the Services not performed or delayed,
excluding VAT, for each day of delay

7. KITI PRIEVOLIU [VYKDYMO UZTIKRINIMO BUDALI (Zr. Sutarties BS 15 skyriy) / OTHER
FORMS OF ENSURING THE FULFILMENT OF OBLIGATIONS (see Section 15 of the GTC
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of the Contract)

o [0 — banko garantija / bank guarantee;
7.1.  Sutarties jvykdymo

uztikrinimas / Contract
performance security

[0 — draudimo bendrovés laidavimo draudimo liudijimas / surety
insurance certificate issued by an insurance company;

X] — netaikomas / not applied.

7.2.  Sutarties jvykdymo -
uztikrinimo terminas /
Term of contract
performance security

7.3.  Sutarties jvykdymo
uztikrinimo suma / The
amount of the Contract
performance security

74.  Avanso graZinimo
uztikrinimas / Security of
the repayment of the
advance

8. PASLAUGU TEIKEJO TEISE PASITELKTI TRECIUOSIUS ASMENIS (SUBTEIKIMAS)
(Zr. Sutarties BS 19 skyriy) / THE RIGHT OF THE SERVICE PROVIDER TO ENGAGE
THIRD PARTIES (SUB-SUPPLY) (see Section 19 of the GTC of the Contract)

O — Paslaugy teikéjas Sutar¢iai vykdyti Subteikéjy nepasitelké / The
Service Provider did not engage any Sub-suppliers for the execution of
the Contract.

— Paslaugy teikéjas Sutar¢iai vykdyti turi teise pasitelkti Siuos
Subteikéjus, kurie nurodyti Paslaugy teikéjo Pasitilyme / The Service
Provider shall have the right to engage the following Sub-suppliers
provided for in the Service Provider’s Tender:

UAB Hansab

8.1. Subteikéjai / Sub-suppliers

Subteikéjui rastu pateikus prasyma Klientui, P] nustatyta tvarka
sudaromas tri3alis susitarimas pagal Kliento parengta forma, kuriame
8.2.  Tiesioginis atsiskaitymas | numatoma Paslaugy teikéjo teisé priedtarauti nepagristiems

su subteikéjais / Direct mokeéjimams / Upon written request by the Sub-supplier to the
settlement with the Sub- Customer, a tripartite agreement in the form provided by the Customer
suppliers shall be concluded in accordance with the procedures set out in the PL,

which shall provide for the Service Provider’s right to object to
unreasonable payments.

9. PRIEDAI/ANNEXES

9.1. Priedas Nr. 1 /| Kontaktiniai duomenys (konfidenciali informacija), 1 lapas. /

Annex No. 1 Contact details (confidential information), 1 page.
9.2. Priedas Nr. 2 /| Techniné specifikacija ir jos priedai, 18 lapy. / Technical Specification and its
Annex No. 2 Annexes, 18 pages.

9.3. Priedas Nr. 3 /| Galutinis laiméjusio Tiekéjo pasilymas, 4 lapai / Final tender of the successful
Annex No. 3 Supplier, 4 pages.

10. KITOS SALYGOS /OTHER PROVISIONS

10.1. Jei Sutarties Salis véluoja ar i§ turimuy duomeny akivaizdu, kad véluos jvykdyti Sutartimi
prisiimtus jsipareigojimus dél aplinkybiy, nulemty virusinés infekcijos protrikio, ji turi teise kitos
Salies pradyti Sutarties pratesimo. Sutartyje numatyty jsipareigojimy jvykdymo terminas gali bati
pratestas tik tokiam laikotarpiui, kurj Salis negali ar negaléjo vykdyti savo jsipareigojimy. / If a
Party to the Contract is late, or it is evident from the available data that it will be late, in the
performance of its obligations under the Contract due to circumstances resulting from an outbreak
of a viral infection, it shall have the right to request an extension of the Contract. The time limit
for the fulfilment of the obligations under the Contract may only be extended for a period of time
during which the Party is unable or has been prevented from fulfilling its obligations.
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10.2.

Paslaugy teikéjas jsipareigoja neteikti jokios informacijos apie 3ia Sutartj bei jos vykdyma Rusijos
Federacijos, Baltarusijos Respublikos Rusijos Federacijos aneksuoto Krymo, Moldovos
Respublikos ~ Vyriausybés  nekontroliuojamos  Padniestrés, ~ Sakartvelo  Vyriausybes
nekontroliuojamos Abchazijos ir Piety Osetijos teritorijy ir Kinijos Liaudies Respublikos
subjektams (ar jiems atstovaujantiems asmenims), uztikrinti, kad jokie iy valstybiy subjektai
nebiity pasitelkiami dalyvauti Sutarties vykdyme jokiomis formomis. / The Service Provider
undertakes not to disclose any information about this Contract and its performance to entities (or
persons representing them) of the Russian Federation, the Republic of Belarus, the Crimea
annexed by the Russian Federation, the Transnistria region, which is not controlled by the
Government of the Republic of Moldova, the territories of Abkhazia and South Ossetia not
controlled by the Government of the Republic of Georgia and the People’s Republic of China, and
to ensure that no entities of these countries shall be used to participate in any way in the execution
of the Contract.

BENDRUJU SALYGU KEITIMAI IR PAPILDYMAI

11.1.

Sutarties BS 3.2 pakei¢iamas, iSdéstant jj taip:

Sutarties galiojimo laikotarpiu Klientas vienaSaliu sprendimu turi teis¢ koreguoti jsigyjamy
Paslaugy kiekius, nevirdijant pradinés Sutarties vertés, isskyrus, jeigu Sutartyje ir Teisés aktuose
numatyta tvarka yra pasiraSomi Sutarties pakeitimai, susij¢ su pagal Sutartj teikiamy Paslaugy
apimtimi ir Sutarties kaina. Klientas nejsipareigoja jsigyti viso Sutartyje nurodyto Paslaugy
maksimalaus/preliminaraus kiekio ar bet kokios jo dalies (tiek kiekybine, tiek rasine iSraiska), jei
Paslaugos ar jy dalis tapo nereikalingi Klientui arba tokiu sprendimu siekiama racionaliai
panaudoti Sutarties vykdymui skirtas lésas. /

Clause 3.2 of the GTC of the Contract is changed as follows:

During the term of the Contract, the Customer shall have the right to adjust the quantities of the
Services purchased up to the maximum quantity of Services specified in the Confract, if
amendments to the Contract are signed in accordance with the procedures set out in the Contract
and in the Legal Acts in relation to the scope of the Services to be provided under the Contract
and the Contract Price. The Customer shall not be obliged to purchase all or any part of the
maximum quantity of Services specified in the Contract (whether in terms of quantity or type) if
the Services or part of the Services have become unnecessary for the Customer, or if such a
decision is aimed at rationalising the use of the funds allocated for the performance of the Contract.

11.2,

Sutarties BS papildomas 3.3 punktu, i§déstant jj taip:

Klientas numato galimybe jsigyti Techninéje specifikacijoje nenurodyty, tadiau su Pirkimo
objektu susijusiy prekiy ir/ar paslaugy (toliau — Nenumatytos prekeés ir/ar paslaugos), nevir§ijant
10 (desimt) proc. Pradinés sutarties vertés (jos nedidinant). Nenumatytos prekés ir/ar paslaugos
bus jsigyjamos tokiais jkainiais (kaina), kurie galios Kliento uzsakymo pateikimo diena Paslaugy
teikéjo prekybos vietoje, kataloge ar interneto svetainéje nurodytomis galiojan¢iomis Nenumatyty
prekiy ir/ar paslaugy kainomis. Jei Nenumatyty prekiy ir/ar paslaugy kainos viedai neskelbiamos,
Klientas kreipsis j Paslaugos teikéja su praSymu pateikti Nenumatyty prekiy ir/ar paslaugy kainas
(komercinj pasiiilyma), pazymint, kad Nenumatyty prekiy ir/ar paslaugy kainos turi bti
konkurencingos ir negali biiti didesnés nei rinkos kainos. Gaves Paslaugy teikéjo pateiktas
Nenumatyty prekiy ir/ar paslaugy kainas (komercinj pasiiilyma), Klientas atlieka rinkos kainy
tyrima (apklausa telefonu ir / ar radtu, ir / ar paieSka elektroninéje erdvéje ar kt.), tokiu biidu
jvertindamas, ar Paslaugy teikéjo pateiktos Nenumatyty prekiy ir/ar paslaugy kainos atitinka rinka.
Nusta¢ius, kad Paslaugy teikéjo pasiiilytos Nenumatyty prekiy ir/ar paslaugy kainos yra didesnés
nei rinkos, Klientas praSo Paslaugy teikéjo jas sumazinti. Tik objektyviai jvertinus ir turint
pagrindZian¢ius / jrodan¢ius dokumentus, kad Paslaugy teikéjo pateiktos Nenumatyty prekiy ir/ar
paslaugy kainos atitinka rinkos kainas, jos gali biiti jsigyjamos vadovaujantis §ia Sutartimi. /
Clause 3.3 shall be added to the General Terms and Conditions of the Contract and shall read as
follows:

The Customer reserves the right to acquire goods and/or services that are not listed in the Technical
specification, but are related to the subject matter of the Contract (hereinafter referred to as the
Unforeseen goods and/or services, provided that the total value of such Unforeseen goods and/or
services does not exceed 10 (ten) percent of the Initial Contract Value (without increasing it).
Unforeseen goods and/or services shall be purchased at the rates (prices) applicable on the date
the Customer submits the order, as published by the Service Provider at its point of sale, in its
catalogue, or on its website, provided such prices are publicly available. If the prices of the
Unforeseen goods and/or services are not publicly available, the Customer shall request the
Service Provider to provide the relevant prices (a commercial offer), indicating that the prices of
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the Unforeseen goods and/or services must be competitive and may not exceed the market price.
Upon receipt of the Service Provider's commercial offer, the Customer shall carry out a market
research (by means of telephone and/or written inquiries, and/or online research or other methods)
in order to assess whether the prices offered by the Service Provider correspond to market prices.
If the Customer determines that the prices offered by the Service Provider are higher than the
market prices, the Customer shall request the Service Provider to reduce them. Only where it is
objectively established and supported by relevant documents that the prices offered by the Service
Provider for the Unforeseen goods and/or services are in line with market prices, such goods and/or
services may be procured under this Contract.

SALIU ATSTOVU PARASAI /SIGNATURES OF THE REPRESENTATIVES OF THE PARTIES

KLIENTAS / CUSTOMER PASLAUGU TEIKEJAS / SERVICE PROVIDER
Akciné bendrové Lietuvos oro uostai / Joint | SOFTECH SRL
stock company Lithuanian Airports

Saugos, saugumo ir atsparumo departamento | Direktorius Matro Roncari/ /
direktorius Vidas K3anas / Mauro Roncari, CEO /
Vidas K3anas, Head of the Safety, Security and f

Resilience Department
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Priedas Nr. 1 / Annex No. 1

KONFIDENCIALI INFORMACIJA / CONFIDENTIAL INFORMATION

KONTAKTINIAI ADRESAI PRANESIMAMS SIUSTI IR ASMENYS, ATSAKINGI UZ
SUTARTIES VYKDYMA / CONTACT ADDRESSES FOR NOTICES AND PERSONS
RESPONSIBLE FOR PERFORMANCE OF THE CONTRACT

Salys skiria savo atstovus Sutarties vykdymo kontrolés ir rysiy palaikymo tikslais. Nurodytasis Kliento
atsakingas asmuo, be kita ko, turi teise ZodZiu ir ra$tu duoti Paslaugy teikéjo atsakingam asmeniui privalomus
su Sutarties vykdymu susijusius nurodymus, pasiradyti Paslaugy perdavimo-priemimo akta, gautas PVM
saskaitas faktiiras ir kitus su Sutarties vykdymu susijusius dokumentus (iSskyrus susitarimus del Sutarties
pratgsimo, pakeitimo ir pan.). Visi su Sutarties vykdymu susij¢ praneSimai gali baiti siun¢iami 3iy atstovy
kontaktiniais duomenimis: / The Parties shall designate their representatives for the purpose of monitoring the
implementation of the Contract and for liaison purposes. The designated responsible person of the Customer
shall, inter alia, have the right to give the Service Provider’s responsible person oral and written instructions
in connection with the performance of the Contract, to sign the Handover/Acceptance Certificate of the
Services, VAT invoices received and other documents relating to the performance of the Contract (other than
agreements on the extension, amendment of the Contract, etc.). All communications relating to the performance
of the Contract may be sent to the contact details of these representatives:

PRANESIMAI / COMMUNICATIONS KONTAKTINIAI ASMENYS (ATSAKINGI UZ
SUTARTIES VYKDYMA) / CONTACT
PERSONS (RESPONSIBLE FOR THE
PERFORMANCE OF THE CONTRACT)

Klientui / To the Customer: Kliento atstovai / Customer’s representatives:
Adresas / Address — Rodiinios kel. 10A, 02189 | Sistemu administratorius / Svstems administrator
Vilnius, Lietuva / Rodiinios road 10A, 02189

Vilnius, Lithuania

El p. / e-mail — info@]tou.It et e e oo

Paslaugy teikéjui / To the Contractor: Paslaugy teikéjo atstovai / Contractor’s
representatives:

Adresas / Address — Piazza del Municipio 14 21010 | Direktorius / CEO

Brezzo di Bedero, Italija / Piazza del Municipio 14
21010 Brezzo di Bedero, Italy

EL p. / e-mail — amministrazione@softechweb.it
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TECHNINE SPECIFIKACIJA
TRIUKSMO STEBEJIMO SISTEMOS PALAIKYMAS IR PRIEZIURA

1. PIRKIMO OBJEKTO APRASYMAS

1.1. SAVOKOS

1.1.1. Uzsakovas — AB Lietuvos oro uostai.

1.1.2. Paslaugy teikéjas — tikio subjektas — fizinis asmuo, privatusis juridinis asmuo, vieSasis juridinis
asmuo, kitos organizacijos ir jy padaliniai ar tokiy asmeny grupe, su kuriuo UZzsakovas sudaro Sutartj.

1.1.3. Kireipinys — UZsakovo kreipimasis j Pagalbos tarnybg (angl. Help Desk), informuojant apie Incidenta,
Uzklausg ar Keitimo poreikj.

1.1.4. Uzklausa — tai praSymas atlikti darbus, nesusijusius su Incidento Salinimu (prasymas suteikti
konsultacija, praSymas atlikti administravimo darbus ir pan.).

1.1.5. Incidentas — tai bet koks Sistemos sutrikimas, funkcionalumo, struktiiros ar duomeny pasikeitimas
(nevykdant Keitimo) ar veikimo kokybés kritimas.

1.1.6. Reakcijos laikas — tai laikotarpis nuo UZzsakovo kreipimosi | Pagalbos tarnybg iki Kreipinio
sprendimo pradzios (prisijungimo prie Sistemos infrastruktiiros, susisiekimo su Sistemos vartotoju ir
pan.).

1.1.7. Sprendimo laikas — tai laikotarpis nuo UZzsakovo kreipimosi | Pagalbos tarnybg iki Kreipinio
iSsprendimo. Incidentams taip pilnas funkcionalumo atstatymas, Uzklausoms — darbo atlikimas visa
prasyta apimtimi. Keitimams sprendimo laikas netaikomas.

1.1.8. Sistema — Triuk$mo stebéjimo sistema.

1.1.9. Pakaitiniy daliy sandélis — tai visos pakaitinés jrangos rezervas, reikalingas uztikrinti jrangos ar
Sistemos veikimo atstatyma.

1.1.10. Sistemos veikimo laikas — tai laikas, kada turi buti uztikrinamas Sistemos funkcijy veikimas.

1.1.11. Sistemos palaikymo laikas — tai laikas, kai sprendziami su Sistema susij¢ Kreipiniai.

1.1.12. Klaidy registras — tai Paslaugy teikéjo sistema skirta valdyti incidentus/ uzklausas.

1.1.13. Sutartis — Sutartis, sudaroma tarp Paslaugy teikejo ir Uzsakovo del Pirkimo objekto.

1.2. PIRKIMO OBJEKTAS IR KIEKIAI

1.2.1. Pirkimo objektas — TriukSmo stebéjimo sistemos palaikymas ir prieziiira.

1.2.2. Uzsakovas siekia jsigyti Paslaugas, kuriy techniniai reikalavimai apraSyti §ioje Techningje
specifikacijoje.

1.2.3. Lentelé Nr.1 — Pirkimo objektas:

Eil. Paslaugy pavadinimas Matavimo vienetas Preliminarus

Nr. Paslaugy kiekis

1. Triuk§mo matavimo sistemos | Ménesiai 29

palaikymo paslaugos
2. Papildomos programinés | Valandos 20%

jrangos  konfigliravimo  ir
techninés jrangos remonto
paslaugos

* Nurodytas preliminarus Pirkimo objekto kiekis. Uzsakovas nejsipareigoja nupirkti viso nurodyto
paslaugy kiekio.

1.3.

REIKALAVIMAI PIRKIMO OBJEKTUI

1.3.1.

Sistemos palaikymas jau jdiegtas Paslaugy teikéjo. Sistemos palaikymas turi biiti teikiamas
programinei jrangai, sistemos darbui reikalingai programinei bei techninei jrangai, standartines
licencinés programinés jrangos konfigiliracijai, integracijom, programiniy klaidy taisymui, bei gedimy



atstatymui. Paslaugy teikéjas jsipareigoja suteikti visg Sistemos palaikyma uztikrinant Triuk$mo
stebéjimo sistemos nepertraukiamag veikimag.
1.3.2.  Techninés prieziiiros ir palaikymo paslaugy teikimo metu Paslaugy teikejas turi uZztikrinti:
1.3.2.1. Eksploatuojamos Sistemos darbingumo atstatyma. Pavyzdziui: jvykus duomeny bazés ar atskiryjy
komponenty darby sutrikimams, kai tai jvyksta del Paslaugy teikejo atlikty pakeitimy, atnaujinimy
ar kity veiksmy ar neveikimo arba sulétéjusios Sistemos veikimo atstatyma;
1.3.2.2. Paslaugy teikéjas jsipareigoja jvykus Sistemos gedimui apie tai informuoti UZzsakovg ir nurodyti
preliminarius gedimo pataisymo laikus.
1.3.2.3. Sugadinty/Prarasty duomeny atstatyma, kai gedimo priezastis yra jtakota Paslaugy teikéjo
veiksmais ar programinés jrangos netinkamy veikimy, programavimo, sistemos atnaujinimo,
profilaktikos metu padaryty klaidy. Paslaugy teikéjas jsipareigoja atnaujinti programing jrangg
taip, kad ji atitikty Lietuvos Respublikos kibernetinio saugumo reikalavimus.

1.3.3. Paslaugy teikéjas jsipareigoja atlikti kiekvienos stoties kalibravima vadovaujantis 1.3.3. punkte
nurodyta “Profilaktiniy paslaugy atlikimo lentele”, metrologines patikras nenutraukiant stociy
nepertraukiamo veikimo bei informacijos rinkimo.

1.3.3.1. Paslaugy teikéjas jsipareigoja saugoti ir esant poreikiui pateikti visy stoteliy metrologiniy patikry
ir kalibravimo atlikimg patvirtinan¢ius aktus bei jiems iSduotus kalibravimo sertifikatus.

1.3.3.2. Paslaugy teikéjas jsipareigoja tureti pakaiting jrangg ir uztikrinti pakaitineés jrangos panaudojima,
bei pakaitiniy daliy sandélio stebéseng.

1.3.3.3. Paslaugy teikéjas uztikrina sistemos nepertraukiamg veikima 24 valandas per para, 7 dienas per
savaite, 365 dienas per metus.

1.3.3.4. Naujos, programinés jrangos funkcionalumo versijy teikimg, bei atnaujinimg (jeina visos
paslaugos, reikalingos, kad Sistema pilnai funkcionuoty su nauja programine jranga (Sistemos
funkcijy perkélimas, Sistemos duomeny perkélimas, Sistemos naudotojy instrukcijos
atnaujinimas, Sistemos naudotojy apmokymas esant poreikiui, Sistemos saugumo uztikrinimas).

1.3.3.5. Paslaugy teikéjas turi uztikrinti savalaikj nepertraukiamy el. maitinimo Saltinio jrangos (angl.
UPS) baterijy resurso liku¢io stebéjima bei prireikus keitima.

1.3.3.6. Paslaugy teikejas jsipareigoja atilikti duomeny bazes kopijas ir uztikrinti duomeny sauguma.

1.3.3.7. Paslaugy teikéjas jsipareigoja sekti sistemos licencijavimg ir uztikrinti licencijos atnaujinima
laiku.

1.3.3.8. Paslaugy teikéjas turi uztikrinti priemones stebéjimui ir teikti Sistemos jrangos nuotolinio
monitoringo paslaugas.

1.3.3.9. Paslaugy teikéjas jsipareigoja teikti ataskaitg apie Sistemos biiseng, karta j ménesj. Ataskaitoje
turi biti aprasyti incidenty kiekiai ir jy sprendimo laikas, tai pat ataskaitoje turi buti aiskiai aprasyti
sistemai atlikti profilaktiniai darbai.

1.3.3.10. Paslaugy teikejo atliekamas aptarnavimas, Sistemos komponenty kalibravimas ir techniné
priezilira turi buti atliekama remiantis Sistemos komponenty gamintojy rekomendacijomis,
uztikrinant duomeny rinkimo tgstinumg kol vykdomas garantinis aptarnavimas ar komponenty
kalibravimas.

1.3.3.11. Paslaugy teikéjas, teikdamas profilaktines paslaugas, privalo veiksmus suderinti su Uzsakovu,
pasalinti nustatytus gedimus ir apie tai informuoti UZzsakova.

1.3.4. Profilaktiniy paslaugy atlikimo lentelé:

Kas3 | Kas7 Kas Kas 6 Kas 2
Suteikiamos paslaugos Kasdien | dienas | diemas | ménesj |ménesius| metus




Stoties spintelés vidaus valymas

Patikrinti ar komponentai veikia tvarkingai:

o [jungti Sildytuva ir patikrinti, ar skleidzia §iluma
e I§jungti pagrindinj maitinima ir patikrinti, ar visi
jrenginiai dirba tinkamai

L Patikrinti, ar SLM veikia tinkamai

Patikrinti Aliarmus/Pranedimus (angl. Alarms):

o Patikrinti, ar aliarmai veikia tinkamai (uzdaryti
duris, suaktyvinti §ildytuva, i§jungti pagrindinj
maitinima) ant stoties ir patikrinti, jog
praneSimai buvo perduoti j centra.

Patikrinti Baterijas/UPS:

e Patikrinti, ar baterija yra geros biiklés (i§jungti
pagrindinj maitinima ir patikrinti jog visi
komponentai liko jjungti)

e  Patikrinti, ar UPS yra geros biiklés (i§jungti
pagrindinj maitinima ir patikrinti jog visi
komponentai liko jjungti)

e Patikrinti UPS veikima ant apkrovos.

o Patikrinti UPS klaidy/aliarmy praneSimus

Triuk3mo sto¢iy kalibravimas ir metrologine patikra:

Triuk¥mo stebéjimo jrangos kalibravimo
procesas pateikiamas priede “SLA Triuk§mo
stebéjimo sistema.docx™.

Patikrinti sistemos renkamuy duomeny vientisuma

Patikrinti vykdomy sistemos atsarginiy kopijy
vykdyma

Patikrinti sistemos atstatyma i$ atsarginiy kopiju

Patikrinti sistemos atkiirimg nelaimés atveju (angl.
disaster recovery)

Patikrinti serveriy klaidy pranesimus (angl. Windows
logs)

Perzitiréti ir idtaisyti sistemos klaidy prane§imus

Atnaujinti sistemai reikalingy programiniy jrangy
versijas

Perziiiréti ir atnaujinti sistemos konfigiiracijos
dokumentacija

Perzitiréti atitiktj saugumo bei industrijos standartams

Pateikti atlikty patikrinimy ataskaita




1.3.4 Papildomas sistemos programinés jrangos komponenty konfigiiravimas ir techninés jrangos remonto

paslaugos:
1.3.4.1. Sistemos perkeélimas i$ Serverio j sprendimg paremta Virtualia maSina.
1.3.4.2. Papildomi Sistemos jrangos ar jos komponenty keitimai.
1.3.4.3. Naujy triuk3mo stociy prijungimas prie Triuk§mo stebéjimo sistemos.
1.3.4.4. Paslaugy teikéjas jsipareigoja Papildomg Sistemos programinés jrangos ir komponenty
konfigiiravima atlikti remiantis ,,SLA TriukSmo stebéjimo sistema.docx™ nurodytais SLA reikalavimy
terminais (Sprendimo laikas uzklausoms ne ilgiau kaip 4 d.d.), i$skyrus atvejus, kai Uzklausos iSsprendimo
laikas susitariamas tarp Paslaugy teikejo ir UZsakovo.
1.3.4.5. Paslaugy teikéjas jsipareigoja suteikti informacijg apie sistemos patobulinimus bei pateikti
pakeitimo apraSyma jgyvendinus pakeitimus Uzsakovo uzsakyma.
1.3.4.6. Uzsakovas nejsipareigoja iSpirkti nurodyto Papildomo programinés jrangos konfigiiravimo
paslaugy kiekio, Sioms paslaugoms bus teikiami uzsakymai.

1.3.5. Papildomas sistemos jrangos ar jos komponenty remontas, siekiant atstatyti sistemos
funkcionaluma.Visi Paslaugy teikéjo veiksmai atliekant Sistemos palaikyma turi buti atliekami
pagal su Uzsakovu suderintg tvarka. Jei Paslaugy teikéjo veiksmai gali padaryti Sistemos veikimui
itakg, dél kurios gali sutrikti Sistemos veikla, tuomet Paslaugy teikéjas pries atlikdamas Sisteminius
pakeitimus, atnaujinimus jsipareigoja apie tai informuoti Uzsakova.

1.3.6. Paslaugy teikéjas Paslaugy teikimo metu jsipareigoja uztikrinti visus Sioje techninéje specifikacijoje
keliamus reikalavimus.

1.3.7. Paslaugy teikéjas privalo uzregistruoti Uzklausg laikantis Reakcijos laiko, apraSyto 3.1. Priede
(,,SLA Triuksmo stebéjimo sistema.docx™).

1.3.8. Paslaugy teikejas privalo iSanalizuoti Incidenta/Kritinj incidenta ir numatyti UZzklausos sprendima
per laika, aprasyta 3.1. Priede (,,SLA Triuk$mo stebéjimo sistema.docx™) nuo Uzklausos sukiirimo
laiko Klaidy registre.

1.3.9.  Visos Sistemos veikimo klaidos ir (ar) trikdZiai klasifikuojami:

1.3.9.1. Kritinis incidentas— kai nustatytas trikdis ir (ar) problema, del kurios Sistemos naudotojas negali
vykdyti numatyty biitiny funkcijy ir nezinomas joks kitas alternatyvus Sios funkcijos vykdymas
(naudotojai negali prisijungti prie Sistemos, Sistema neveikia arba nekorektiSkai veikia Triuk§mo
matavimo stotelé, kritiné funkcija yra neprieinama ir pan.);

1.3.9.2. Incidentas- kai nustatytas trikdis ir (ar) problema, kuri kliudo Sistemos naudotojui vykdyti biitinas
funkcijas, tadiau yra zinomas alternatyvus funkcijos vykdymas, arba kai nustatytas trikdis ir (ar)
problema, kuri sukelia sunkumus naudojantis Sistema, bet neturi jtakos Sistemos funkcijy
veikimui ir nedaro jokio kito poveikio Sistemai.

1.3.10. Sprendima, kokio tipo (Kritinis Incidentas, Incidentas) Incidentas yra nustatytas, priima Uzsakovo
paskirti atsakingi asmenys, sudering su Paslaugy teikéjo paskirtais atsakingais asmenimis.

1.3.11. Incidenty ir Kritiniy Incidenty $alinimo terminai derinami su UZzsakovu, taciau bet kokiu atveju turi
biiti ne ilgesni kaip (terminas pradedamas skai¢iuoti nuo informavimo apie incidenta pateikimo
Paslaugy teikéjui momento):

1.3.12. Kritiniy incidenty atveju ne véliau kaip per 4 valanda;

1.3.13. Incidenty atveju — per 8 darbo valandy arba per 3aliy susitarimu suderintg Incidento $alinimo
terming.

1.3.14. Sistemos klaidos ir kritinés klaidos turi buti registruojamos klaidy registre. [rankj klaidy
registravimui pateikia Paslaugy teikéjas.

1.3.15. [vykus bei i§sprendus incidentg pareikalavus UZsakovui, Paslaugy teikéjas jsipareigoja pateikti
gedimy, trikdziy ataskaita, kurioje turi biiti nurodyta gedimo priezastis, atstatymo laikas, esant



poreikiui suteikti rekomendacijas, kaip iSvengti pasikartojanciy jvykiy. Ataskaita turi bati pateikta
ne ilgiau, nei per 5 darbo dienas.

1.3.16. Detalios aptarnavimo vykdymo procediiros ir darbo tvarkos turés biti suderintos su UZsakovu.

1.3.17. Uzsakovas pateikes uzklausa elektroniniu padtu arba j Paslaugy teikejo Klaidy registrg turi turéti
neatlygintinai galimybe konsultuotis ir gauti informacija apie sistemos veikima ar jos
modernizavimo/plétros/funkcionalumy pakeitimo galimybes.

1.3.18. Sistemos komponenty kalibravimas ir techniné priezitira turi biiti atlieckama remiantis Sistemos
komponenty gamintojy rekomendacijomis, uztikrinant duomeny rinkimo testinuma kol vykdomas
garantinis aptarnavimas ar komponenty Kalibravimas.Garantinis aptarnavimas, sistemos
komponenty kalibravimas, techniné prieziiira bei uzsakymy vykdymas turi biiti atliekamas laikantis
3.1. Priede (,,SLA Triuk§mo steb¢jimo sistema.docx™) nurodyta tvarka, Paslaugy teikejas turi
uztikrinti sistemos darba be elektros 24 valandas , o UZsakovui jdiegus naujg nepertraukiamo
maitinimo $altinio jrangg Paslaugy teikéjas jsipareigos uztikrinti sistemos veikimg 72 val.

1.3.19. Garantinis terminas taikomas naujoms jdiegtoms dalims ir sistemos konfigiiravimui ir remonto
paslaugoms pagal CK.

2. PRIEVOLIY VYKDYMAS

2.1. PRIEVOLIU VYKDYMO VIETA(-OS)

X Triuk§mo matavimo mikrofony stoteliy dislokacijos vietose
Nuotoliniu badu.

2.2. UZSAKYMU VYKDYMO TVARKA IR TERMINALI:
2.2.1. Paslaugy teikimo terminas — 29 ménesiai

2.2.2. Uzsakymy teikimo biidas:

El. pastu

Telefonu

2.2.3. Paslaugy teikimo tvarka

2.2.3.1. TriukSmo matavimo sistemos palaikymo paslaugoms Paslaugy teikéjas privalo uztikrinti galimybg
registruoti UZzklausas bei Incidentus Tiekéjo darbo valandomis , reakcija bei jy sprendimas atlickamas pagal
3.1. Priede (,,SLA Triukdmo stebgjimo sistema.docx™) nurodyta tvarka.

2.2.3.2. Papildomoms programinés jrangos konfigiiravimo paslaugoms UZsakovas teikia uzsakymus:

e Elektroniniu pastu;

e Per Tiekéjo uzklausy valdymo sistema.
Uzklausa dél konfigiiravimo ir ar dél remonto paslaugy laikomas priimta nuo uZzklausos uzregistravimo
Tiekéjo uzklausos sistemoje.
Detalios Uzsakymo vykdymo procediiros ir darbo tvarkos turés biiti suderintos su UZsakovu. Uzsakymo
pakeitimai ar atSaukimai galimi tik gavus rasytinj Tiekéjo sutikima.

2.2.4. Uizsakovo jsipareigojimai susij¢ su pirkimo objektu

2.24.1. Esant poreikiui, Paslaugy teikéjas, vadovaudamasis UZsakovo leidimy i8davimo tvarka,
jsipareigoja per su UZsakovu suderintg terming gauti Paslaugy teikéjo paskirtiems darbuotojams
leidimus, reikalingus pateikti j UZsakovo riboto patekimo teritorija. Leidimy iSdavimo tvarka -
https://www ltou.lt/It/galimybes-verslui/leidimai .

3. PRIEDAI

3.1.  SLA Triuk§mo stebéjimo sistema.docx






TECHNICAL SPECIFICATION
SUPPORT AND MAINTENANCE OF THE NOISE MONITORING SYSTEM

1. DESCRIPTION OF THE PURCHASE

1.1. TERMS

1.1.1. Client — AB Lithuanian Airports.

1.1.2. Service provider —an economic operator (natural person, private legal entity, public legal entity, other
organization or its divisions, or a group of such entities) with whom the Client enter into the Contract.

1.1.3. Request —the Client’s contact to the Help Desk, informing about an Incident, a Service Request, or a
Change need.

1.1.4. Service request — a request to perform tasks not related to resolving an Incident (e.g., request for
consultation, request to perform administrative tasks, etc.).

1.1.5. Incident — any system malfunction, change in functionality, structure, or data (without a formal
Change), or a decline in performance quality.

1.1.6. Response time — the time from the Client’s request to Help Desk until the start of resolving the Ticket
(e.g., connecting to the system infrastructure, contacting the user, etc.).

1.1.7. Resolution time - this is the period from the Customer's application to the Help Desk until the Referral
is resolved. For incidents, this means full restoration of functionality, for requests - performance of
work in the full scope requested. Resolution Time does not apply to Changes.

1.1.8. System — the Noise Monitoring System

1.1.9. Spare Parts Stock — the reserve of replacement equipment required to restore system or equipment
operation.

1.1.10. System Operating Time — the period when system functionality must be ensured.

1.1.11. System Support Time — the period during which Tickets related to the system are handled.

1.1.12. Contract — the agreement concluded between the Service Provider and the Client regarding the
procurement object.

1.2. PROCUREMENT OBJECTS AND QUANTITIES

1.2.1. Procurement Object — Support and maintenance of the Noise Monitoring System

1.2.2. The Client seeks to procure services, the technical requirements of which are described in this
Technical Specification.

1.2.3. Table No. 1 — Procurement Object:

No. Service Name Unit of Measurement Preliminary amount of services

1. Noise Monitoring System | Months 29

support services
2, Additional software | Hours 20%*

configuration and hardware
repair services

* The quantity specified is preliminary. The Client does not commit to purchasing the full amount of services
listed in the table.

1.3.

REQUIREMNTS FOR THE PROCUREMENT OBEJCT

1.3.1.

The system support is already implemented by the Service Provider. System support must cover
software, hardware required for system operation, configuration of standard licensed software,
integrations, bug fixes, and repair of malfunctions. The Service Provider is obligated to provide full
support to ensure uninterrupted operation of the Noise Monitoring System.



1.3.2.

During technical maintenance and support, the Service Provider must ensure:

1.3.2.1. System functionality restoration: For example, in case of database or component failures caused

by Service Provider actions, updates, or system performance issues, the Service Provider must
restore system operation.

1.3.2.2. Notification of failures: The Service Provider must inform the Client about any system failures

and provide preliminary repair time estimates.

1.3.2.3. Data recovery: Restoration of damaged/lost data, when the cause of the failure is influenced by

the actions of the Service Provider or errors made during software malfunctions, programming,
system updates, or prevention. The service provider undertakes to update the software so that it
meets the cyber security requirements of the Republic of Lithuania.

1.3.3.  The Service provider undertakes to perform the calibration of each station in accordance with 1.3.3.
point “Preventive services performance table”, metrological checks without interrupting the
uninterrupted operation of stations and information collection.
1.3.3.1. Documentation: Maintain records of all station calibrations and metrological checks,
including issued calibration certificates, and provide them on request.
1.3.3.2. Spare equipment and parts: The service provider undertakes to have spare equipment and
to ensure the use of spare equipment, as well as monitoring of the spare parts inventory.
1.3.3.3. Continuous operation: Ensure uninterrupted operation 24/7, 365 days per year.
1.3.3.4. Software updates: Provide new software versions and updates, including all services required
to ensure full system functionality with the new software (e.g., transferring system functions and data,
updating user manuals, training users as needed, ensuring system security).
1.3.3.5. UPS monitoring: Monitor the remaining service life of uninterruptible power supply (UPS)
batteries and replace them when necessary.
1.3.3.6. The Service Provider undertakes to make database backups and ensure data security.
1.3.3.7. The Service Provider undertakes to monitor system licensing and ensure timely license
renewal.
1.3.3.8. The Service Provider must ensure monitoring tools and provide remote monitoring services
for the System equipment.
1.3.3.9. The Service Provider undertakes to provide a report on the system status once a month. The
report must describe the number of incidents and their resolution time, and it must clearly describe the
preventive works performed for the system.
1.3.3.10. Maintenance, calibration of system components and technical servicing performed by the
Service Provider must be carried out in accordance with the recommendations of the system
component manufacturers, ensuring continuity of data collection while warranty service or component
calibration is performed.
1.3.3.11. The Service Provider undertakes to submit, at the end of the month, a list of preventive
services provided.
1.3.3.12. While performing preventive services, the Service Provider must eliminate malfunctions and
also inform the Client about the resolution.

1.3.3. Table of preventive services to be performed:
Every 3 | Every 7 | Monthly | Every 6 | Every 2
Services provided Daily days days months | years
Cleaning the inside of the station cabinet P(
Check that the components operate correctly: X
e Turn on the heater and check that it emits heat




e Turn off the main power and check that all
devices continue to operate properly
e Check that the SLM operates correctly

Check Alarms/Notifications:

e  Check that the alarms work properly (close the
door, activate the heater, turn off the main
power) at the station and verify that notifications
were transmitted to the center,

Check Batteries/UPS: X

e  Check that the battery is in good condition (turn
off the main power and verify that all
components remained on)

e Check that the UPS is in good condition (turn off
the main power and verify that all components
remained on)

e Check UPS operation under load.

®  Check UPS error/alarm messages

Calibration and metrological check of noise stations: X X

The calibration process for noise monitoring
equipment is provided in the annex “SLA
Triuk¥mo stebéjimo sistema_EN.docx”.

Check the integrity of data collected by the system

Check the execution of system backups X
Check system restoration from backups X X
Check system disaster recovery X

Check server error messages (Windows logs)

Review and correct system error messages X

Update versions of software required for the system X

Review and update system configuration X
documentation

Review compliance with security and industry X
standards

Provide a report of the checks performed X

1.3.4  Additional configuration of system software and components:
1.3.4.1. Migration of the System from a Server to a solution based on a Virtual Machine.
1.3.4.2. Additional changes to system equipment or its components.
1.3.4.3. Connection of new noise stations to the Noise Monitoring System.
1.3.4.4, The Service Provider undertakes to perform Additional configuration of system software and
components in accordance with the SLA deadlines specified in “SLA TriukSmo stebéjimo



Sistema_EN.docx” (Resolution Time for requests no longer than 4 business days), except where the
Request resolution time is agreed between the Service Provider and the Client.

1.3.4.5. The Service Provider undertakes to provide information about system improvements and to

provide a change description after implementing changes at the Client’s order.
1.3.4.6. The Client is not obliged to purchase the indicated quantity of Additional software configuration
services; orders will be placed for these services.

1.3.5.

1.3.6.

1.3.7.

1.3.8.

1.3.9.

Additional repair of system equipment or its components in order to restore system functionality.
All actions of the Service Provider in performing System support must be carried out according to
the procedure agreed with the Client. If the Service Provider’s actions may affect System operation
and cause disruption, then before performing system changes or updates the Service Provider
undertakes to inform the Client.

During the provision of System support services, the Service Provider also undertakes to ensure all
requirements set out in this technical specification.

The Service Provider must register the Request in accordance with the Reaction Time described in
the Annex 3.1. (,,SLA Noise Monitoring System _EN.docx®).

The Service Provider must analyze the Incident/Critical Incident and plan the Request resolution
within the time described in Annex 3.1 (“SLA Noise Monitoring System.docx™) from the time the
Request is created in the Help Desk.

All system errors and/or disruptions are classified as:

1.3.9.1. Critical Incident — when a disruption and/or problem is identified that prevents a system user from

performing the required essential functions and no alternative way of performing this function is
known (users cannot log in to the System, the System is not working, or the Noise measurement
station is malfunctioning, a critical function is unavailable, etc.).

1.3.9.2. Incident — when a disruption and/or problem is identified that hinders a system user from

1.3.10.

1311

1.3.12.

1.3.13.

1.3.14.

1.3.15.

1.3.16.

performing essential functions but an alternative way of performing the function is known, or
when a disruption and/or problem is identified that causes difficulties using the System, but does
not affect the operation of System functions and has no other impact on the System.
The decision as to what type of Incident (Critical Incident, Incident) has been identified shall be
made by the Client’s designated responsible persons, agreed with the Service Provider’s designated
responsible persons.
The Resolution Time for resolving Incidents and Critical Incidents are agreed with the Client, but
in any case must be no longer than:(the resolution deadline starts counting from the moment of
reporting the incident to the Service Provider):
For critical incidents — no later than within 4 hours;
For incidents — within 8 working hours or within other incident Resolution Time agreed by the
parties.
System incidents and critical incidents must be registered in the Error Log. The tool for error
registration is provided by the Service Provider.
Upon the occurrence and resolution of the incident, upon the Customer's request, the Service
Provider undertakes to submit a report of malfunctions and disturbances, which must indicate the
cause of the malfunction, the time of restoration, and, if necessary, provide recommendations on
how to avoid repeated incidents. The report must be submitted no longer than within 5 working
days.
Detailed service performance procedures and work procedures will have to be agreed with the
Client.



1.3.17. The Client, upon submitting an order by electronic mail or via the Service Provider’s Help Desk,
must have the opportunity to consult and receive information free of charge regarding the operation
of the system or the possibilities for its modernization, expansion, or functionality changes.

1.3.18. Calibration and technical maintenance of the system components must be carried out in accordance
with the recommendations of the system component manufacturers, ensuring the continuity of data
collection during warranty service or component calibration. Warranty service, system component
calibration, technical maintenance, and order execution must be carried out in accordance with the
procedure specified in Annex 3.1 (“SLA Noise Monitoring System.docx”). The Service Provider
must ensure system operation without electricity for 24 hours, and after the Client installs new
uninterruptible power supply equipment, the Service Provider shall undertake to ensure system
operation for 72 hours.

1.3.19. The warranty period applies to new installed parts and system configuration and repair services in
accordance with the CK.

2. PERFORMANCE OF OBLIGATIONS
2.1. PLACE(S) OF PERFORMANCE OF OBLIGATIONS

At the locations where the noise measurement microphone stations are installed
Remotely.

2.2. ORDER EXECUTION PROCEDURE AND TERMS:

2.2.1. Service provision term — 29 months

2.2.2. Method of submitting orders:

X By email
X By phone

2.2.3. Service provision procedure

2.2.3.1. For noise measurement system support services, the Service Provider must ensure the possibility to
register Inquiries and Incidents during the Supplier's working hours, the reaction and their resolution is carried
out in accordance with 3.1. The procedure is specified in the appendix (“SLA Noise Monitoring
System_EN.docx™).
2.2.3.2. For additional software configuration services, the Client submits orders:

e By email;

e Through the Supplier’s Help Desk.
A request for configuration and repair services is considered accepted from the moment the request is
registered in the Supplier's request system.
Detailed procedures and work procedures for the execution of the Order will have to be agreed with the
Customer. Changes or cancellations of the order are possible only with the written consent of the Supplier.

2.2.4. Client’s obligations related to the procurement object

2.24.1. If necessary, the Service Provider, in accordance with the procedure for issuing the Customer's
permit, undertakes to obtain permits for employees appointed by the Service Provider, required to
enter the Customer's restricted access area, within the deadline agreed with the Customer.
Procedure for issuing permits - https://www.ltou.lt/It/galimybes-verslui/leidimai.

3. ANNEXES

3.1.  SLA Noise monitoring system _EN.doex






PASLAUGU TEIKIMO SUTARTIS / SERVICE CONTRACT

SUTARTIES BENDROSIOS SALYGOS (BS) / GENERAL TERMS AND
CONDITIONS (GTC) OF THE CONTRACT

TURINYS / TABLE OF CONTENTS

1, SAVOKOS 7 DEBINITIONS...,,uernsensosnsorsrsnessssnseisiidissss sissssindessssessissionssessanasissiis sissmsnsineesiisises 1
2. SUTARTIES SUDETIS IR AISKINIMAS / COMPOSITION OF THE CONTRACT AND
CLARTFICATION ... oo votveeteteeeesaessesesaesessesssassessesesssssssssesssssssssssnasssssasssaessesasassassassessssassessssnsosebssssesensesses 4
3. SUTARTIES OBJEKTAS / SUBJECT MATTER OF THE CONTRACT .......ccovevrmreimrrernreiesiosesensines 5
4. SALIU PATVIRTINIMAI IR GARANTIJOS / REPRESENTATIONS AND WARRANTIES OF THE
PARTIES ... oo.ceoremareaseseomorasensmses commmmsmmommesasndEssesianm R ARSI TS SRRSO RGPS m SN s 5
5. SALIU TEISES IR PAREIGOS / RIGHTS AND OBLIGATIONS OF THE PARTIES .........cccccoveninns 8
6. REIKALAVIMAI PASLAUGOMS / REQUIREMENTS FOR SERVICES......c..cccccvveuimirirnririiniesnes 12
7. PASLAUGU SUTEIKIMO TERMINAI IR PRIEMIMO-PERDAVIMO TVARKA / TERMS FOR THE
SERVICE PROVISION AND THE PROCEDURE FOR HANDOVER-ACCEPTANCE .........c.cooovniiiniinnne 12
8. PASLAUGU KAINA / PRICE OF THE SERVICES ........ccovumuimimimminisiemisisisssisssiossssssecsesissosnes 13
9. ATSISKAITYMO UZ PASLAUGAS TVARKA / PROCEDURE OF PAYMENT FOR THE SERVICES
14
10. SUTARTIES SALYGU KEITIMAS / AMENDMENT OF THE TERMS AND CONDITIONS OF THE
CONTRACT:......commsrstnemr o e e i or I e R A xR o bty G ohaeh 16
11. SUTARTIES KAINOS PERZIURA /REVIEWING THE CONTRACT PRICE ........ccovovvivimiirnirerienns 19
12. SALIU ATSAKOMYBE / LIABILITY OF THE PARTIES ......ccovoimierimmriiensisenseniensinssssnsnnissssenss 20
13. SUTARTIES NUTRAUKIMAS /CONTRACT TERMINATION. .....ccovviiimiiirinesisiisinssessisesssensesans 23
14. AVANSAS (ISANKSTINIS MOKEJIMAS)/ ADVANCE (PREPAYMENT) ...c..coovvniciimninicvinncrinins 26
15. SUTARTIES [VYKDYMO UZTIKRINIMAS /CONTRACT PERFORMANCE SECURITY .............. 27
16. INTELEKTINES NUOSAVYBES TEISES / INTELLECTUAL PROPERTY RIGHTS.........cccooovvevnne 30
17. KONFIDENCIALI INFORMACIJA /CONFIDENTIAL INFORMATION.......coooveviierieiinriirsensnsonnnns 32
18. NENUGALIMA JEGA /FORCE MAJEURE.........c.cocsiiminmriiniiesiinssmssssssasesssmssssssssossesasissssessssessessass 32
19. PASLAUGU TEIKEJO TEISE PASITELKTI TRECIUOSIUS ASMENIS (SUBTEIKIMAS) THE
RIGHT OF THE SERVICE PROVIDER TO ENGAGE THIRD PARTIES (SUBCONTRACTING) ............ 34
20. SPECIALISTAI IR JU KEITIMO TVARKA / SPECIALISTS AND THE PROCEDURE FOR
REPLACING THEM ....coovoteteeeees ettt sssiesesssiessssseesssaesessssessesesssssssssaessasess sassessnsessssesessnnssonssssssssssssassens 35
21. SUTARTIES SUDARYMAS IR GALIOJIMAS / CONCLUSION AND VALIDITY OF THE
CIONTRACT 1 sevoasorsssesessivessasssssesnsssrerssssss mussesssmmssss tyoassorsstessmms ropssnesassmasarissassses iossssaamasas sratarrrrbsshisenbbis 35
22. TAIKYTINA TEISE IR GINCU SPRENDIMAS / APPLICABLE LAW AND DISPUTE
RES O TTTIOIN . covetiesvasiasivesestosis o ey aiem A WA SO et Sy iy Sk et a b amainsas 36
23. KITOS SUTARTIES SALYGOS / OTHER CONTRACT PROVISIONS......corvmrveririemeniserrirnienes 37

1. SAVOKOS/DEFINITIONS

1.1. Darbo diena / Jei Sioje Sutartyje nenustatyta kitaip, §i savoka reidkia darbo dieng
Working Day Lietuvos Respublikoje. / Unless otherwise specified in this
Contract, this term shall mean a working day in the Republic of
Lithuania.
1.2 Diena / Day Jei ioje Sutartyje nenustatyta kitaip, §i savoka reiskia kalendoring

dieng. / Unless otherwise specified in this Contract, this term shall
mean a calendar day.

1.3. Intelektinés Visos Teisés aktais saugomos autoriy turtinés teisés j kirinius,
nuosavybés teisés / jskaitant teises | kompiuteriy programas, swi generis teisés |
Intellectual Property | duomeny bazes, gretutinés turtinés teisés j gretiniy teisiy objektus,
Rights teisés | pareikstus registruoti ar registruotus prekiy Zenklus, teisés

isradimus, teisés | pareikstg registruoti ar registruotg dizaina, taip
pat teisés | domeny vardus, interneto programéliy, socialiniy tinkly
paskyras, teisés j duomenis, teisés j konfidencialia informacijg. /

All copyrights protected by the Legal Acts to works of authorship,
including rights to computer programs, sui generis rights to
databases, related rights to related subject matter, rights to




trademarks submitted for registration or already registered, rights to
inventions, rights to designs submitted for registration or already
registered, rights to domain names, rights to web applications and
social networking accounts, rights to data, and rights to confidential
information.

1.4,

Islaidos / Costs

Visos pagristai patirtos Paslaugy teikéjo tiesiogines ir netiesioginés
iSlaidos, susijusios su Sutartyje numatytomis Paslaugomis ir jy
teikimu. | iSlaidas negali biiti jskai¢iuojamos negautos pajamos. /
All direct and indirect costs reasonably incurred by the Service
Provider in connection with provision of the Services under the
Contract. Costs shall not include revenue not received.

1.5.

Klientas / Customer

Sutarties SS nurodytas juridinis asmuo ar jo filialas, perkantis
Sutarties SS nurodytas Paslaugas i§ Paslaugy teikéjo. /

A legal entity or an affiliate of a legal entity referred to in the STC
of the Contract that purchases the Services referred to in the STC
of the Contract from the Service Provider.

1.6.

Pasiiilymas / Tender

Vykdant Pirkimo procediiras Paslaugy teikéjo pateikty dokumenty
visuma Paslaugoms pagal 3ig Sutart] teikti. /

Totality of the documents provided by the Service Provider in the
course of Procurement procedures for the purpose of provision of
the Services under this Contract.

1.7.

Paslaugos / Services

Sutarties SS nurodytos ir Techningje specifikacijoje apibiidintos
Paslaugy teikéjo parduodamos ir Kliento perkamos Paslaugos. /
The Services sold by the Service Provider and purchased by the
Customer as specified in the STC of the Contract and in the
Technical Specification.

1.8.

Paslaugy perdavimo
priémimo aktas /
Handover /
Acceptance
Certificate of the
Services

Dokumentas, patvirtinantis Paslaugy perdavima ir priemima. /
A document evidencing handover and acceptance of the Services.

1.9.

Paslaugy teikéjas /
Service Provider

Asmuo ar asmeny grupé, nurodytas (-a) §ios Sutarties SS, tiekiantis
(-i) Sutartyje nurodytas Paslaugas Klientui. /

A person or a group of persons referred to in the STC of this
Contract that supply the Services specified in the Contract to the
Customer.

1.10.

Pirkimas /
Procurement

Kliento atlieckamas P] reglamentuojamas pirkimas, kurio tikslas —
sudaryti Paslaugy teikimo Sutart]. /

A procurement carried out by the Customer and governed by the PL
for the purpose of concluding a Service Contract.

Pirkimo dokumentai /
Procurement
Documents

Kliento pateikiami arba nurodomi dokumentai, kuriuose aprasomi
ar nustatomi Pirkimo ar jo procediiros elementai, kaip tai apibrézta
Pl./

Documents provided or referred to by the Customer that describe or
set out the elements of the Procurement or its procedure as defined
in the PL.

1.12.

PI/PL

Lietuvos Respublikos pirkimy, atliekamy vandentvarkos,
energetikos, transporto ar pasto srityje veikianciy perkanciyjy
subjektuy, jstatymas (aktuali redakcija). /

Law of the Republic of Lithuania on Procurement by Contracting
Authorities Operating in the Water, Energy, Transport and Postal
Services Sectors (current version).

1.13.

Subteikéjas /
Subcontractor

Paslaugy teikéjo pasitilyme nurodytas ar, laikantis P] reikalavimuy,
sudarius Sutartj ar jos vykdymo metu pasitelktas (neatsizvelgiant |
tai, kokie teisiniai rydiai sieja §j asmenj su Paslaugy teikéju)
juridinis arba fizinis asmuo, kuris pagal galiojantj tarpusavio
sandorj su Paslaugy teikéju pasitelkiamas atlikti Sutartyje nurodyty
Paslaugy teikimg ar tam tikras konkre¢ias su Paslaugy teikimu
susijusias funkcijas. /

A legal or a natural person named in the Service Provider’s tender
or subcontracted upon conclusion of the Contract or in the course




of performance of the Contract (irrespective of the legal
relationship between that person and the Service Provider) in
accordance with the requirements of the PL, whose capacities are
relied upon pursuant to a valid transaction with the Service Provider
for the purpose of carrying out the provision of the Services
specified in the Contract or performing specific functions in
connection with the provision of those Services.

1.14.

Sutartis / Contract

Si Sutartis, susidedanti i§ Sutarties BS 2.1 punkte ivardinty
dokumenty. /

This Contract consisting of the documents listed in clause 2.1 of the
GTC of the Contract.

1.15.

Sutarties BS/ GTC of

the Contract

Sutarties bendrosios salygos, kurios yra sudétiné ir neatskiriama
Sutarties dalis, nustatanti standartines Sutarties nuostatas bei
standartines Kliento ir Paslaugy teikéjo teises, pareigas bei
atsakomybg. /

General Terms and Conditions of the Contract, which form an
integral part thereof and establish standard terms and conditions of
the Contract as well as standard rights, duties and responsibilities
of the Customer and the Service Provider.

1.16.

Sutarties SS/ STC of

the Contract

Sutarties specialiosios salygos, kuriose detalizuojamas Sutarties
objektas, Paslaugy apimtis, Paslaugy jkainiai (jei taikomi),
Paslaugy teikimo terminai ir tvarka, jsipareigojimy jvykdymo
uztikrinimas ir kitos su Pirkimo objektu susijusios Saliy sutartos
sglygos, taip pat nurodomi Sutarties BS pakeitimai ar papildymai. /
Special Terms and Conditions of the Contract, detailing the subject
matter of the Contract, the scope of the Services, prices of the
Services (if applicable), the terms and procedure for provision of
the Services, the performance security and other terms and
conditions agreed by the Parties in connection with the subject
matter of the Procurement, and specifying any amendments or
additions to the GTC of the Contract.

1.17.

Sutarties kaina /
Contract Price

Uz Paslaugas pagal Sutartj mokétina suma su PVM, jskaitant
mokeséius / The amount with VAT payable for the Services under
the Contract including taxes.

1.18,

Salis / Party

Klientas arba Paslaugy teikéjas, kiekvienas atskirai. Salys —
Klientas ir Paslaugy teikéjas abu kartu /

The Customer or the Service Provider, each individually. Parties
refer to the Customer and the Service Provider collectively.

1.19.

Techniné
specifikacija /
Technical
Specification

Dokumentas, kuriame nustatyti Paslaugoms taikomi reikalavimai
bei kiti Paslaugoms apibiidinti reikalingi duomenys, jskaitant visus
pagal Sutartj daromus §io dokumento papildymus ir pataisymus./
A document setting out the requirements applicable to the Services
and other particulars necessary to describe the Services, including
any additions or amendments to this document made under the
Contract.

1.20.

Teisés aktai / Legal
Acts

Lietuvos Respublikos teisés aktai ir tarptautinés sutartys, Europos
Sgjungos teisés aktai ar bet kokios treiosios Salies dokumentai,
kurie, nepriklausomai nuo jy teisinés galios ir (arba) jurisdikcijos,
saisto bet kurig Salj ir (arba) turi jtakos $ios Sutarties vykdymui bei
Kliento vidaus teisés aktai, su kuriais Paslaugy teikéjas buvo
supazindintas ir (ar) kurie yra vie§ai paskelbti Kliento internetinéje
svetainéje, /

Legal Acts of the Republic of Lithuania and international treaties,
legal acts of the European Union or documents of any third party,
which, regardless of their legal force and/or jurisdiction, are binding
on either Party and/or affect performance of this Contract, and the
Customer's internal regulations, which the Service Provider has
been made aware of and/or which are publicly available on the
Customer’s website.

1.21.

Treéiasis asmuo /
Third party

Any other natural or legal person that is not a Party to this Contract.




8 SUTARTIES SUDETIS IR AISKINIMAS / COMPOSITION OF THE CONTRACT AND
CLARIFICATION

2.1.  Si Sutartis yra vientisas ir nedalomas
dokumentas, kurj sudaro toliau iSvardinti
dokumentai. Sutartj sudarantys dokumentai turi biiti
suprantami kaip paai8kinantys vienas kitg. Bet kokio
Sutartj sudaran¢iy dokumenty nuostaty neatitikimo
ar neaiSkumo atveju, toks neatitikimas ar

neaiSkumas iSaiSkinamas dokumentus aiskinant
tokia eilés tvarka:
2.1.1. Techniné specifikacija (su Pirkimo

procediiros metu teiktais jos iSaiskinimais ir su
priedais, jei jie pridedami);

2.1.2. Sutarties SS turi vir§enybg Sutarties BS
atzvilgiu; Sutarties salygos turi virSenybe priedy
atzvilgiu;

2.1.3.  priedai, iSvardyti Sutarties SS pateiktame
saraje aukséiau, turi virSenybg vir§ Zemiau
isvardyty priedy;

2.14. tuo atveju, kai Saliy Susitarimu yra
keiciama Sutarties salyga arba priedas, naujai
sutartoji Sutarties sglyga ar naujai sutartos priedo
nuostatos turi vir§enybe vir§ pakeistyjy;

2.1.5. jeigu Salys susitaria dél Sutarties salygu
arba priedo papildymo nauja salyga, neatitikimo ar
neaifkumo atveju tokia salyga turi virSenybe
atitinkamai vir§ kity Sutarties salygy arba kity to
priedo nuostaty;

2.1.6. jeigu Salys susitaria dél naujo priedo,
Salys turi sutarti dél naujojo priedo jtraukimo j
priedy sarada vietos. Jeigu naujas priedas yra
jterpiamas | priedy sgrada, jam turi biiti
suteikiamas eilés numeris su virdutiniu indeksu,
atsizvelgiant j priedy eiliSkumg (pvz., priedas Nr.
10"). Tadiau bet kuriuo atveju joks naujas priedas
negali turéti virSenybeés virs Pirkimo dokumenty ir
Techninés specifikacijos.

2.1. This Contract constitutes a single and indivisible
document consisting of further listed documents.
Documents constituting the Contract must be
understood as explaining each other. In the event of
any inconsistency or ambiguity in the provisions of
the documents constituting the Contract, such
inconsistency or ambiguity shall be resolved by
interpreting the documents in the following order of
precedence:

2.1.1. Technical specification (with explanatory
notes and annexes, if any, submitted at the time of
Procurement procedure);

2.1.2. STC of the Contract shall prevail over the
GTC of the Contract; the Conditions of the Contract
shall prevail over the Annexes;

2.1.3. the Annexes provided above in the List to the
STC of the Contract above shall take precedence
over the Annexes listed below;

2.1.4. in the event that a condition of the Contract or
an Annex is modified by agreement of the Parties,
the newly agreed condition of the Contract or the
newly agreed provisions of the Annex shall prevail
over the modified terms;

2.1.5. if the Parties agree to add a new clause to the
conditions of the Contract or to an Annex, in the
event of any inconsistency or ambiguity, such clause
shall prevail over the other conditions of the
Contract or the other provisions of that Annex, as
applicable;

2.1.6. if the Parties agree on a new Annex, the Parties
shall agree on the place where the new Annex will
be added to the list of Annexes. If a new Annex is
added to the List of Annexes, it shall be given a
sequential number with a superscript, taking into
account the order of the Annexes (e.g. Annex No.
10'). However, in any event, any new annex shall not
take precedence over Procurement documents and
Technical Specification.

2.2. Jei Sutartyje yra neaiSkumy, neatitikimy ar
prieStaravimy, taisyklés, nustatytos aukStesnés
galios Sutarties dokumente, visada yra laikomos
pakeiCianCiomis  Zzemesnés pgalios  Sutarties
dokumente nustatytas analogiSkas taisykles nuo
Sutarties pasira§ymo dienos.

2.2. In the event of any ambiguity, inconsistency or
contradiction in the Contract, the rules set out in the
higher-precedence document of the Contract shall at
all times be deemed to supersede the analogous rules
set out in the lower-precedence document of the
Contract as of the date of signature of the Contract.

23. Jei Sutartyje nenustatyta kitaip, Sutarties
tekstas turi biti suprantamas taikant $ias pagrindines
aiskinimo taisykles:
2.3.1.  Zodziai, zymintys konkre¢ig asmens lytj,
reiskia bet kurig lytj;
23.2. Zodziai, Zymintys vienaskaita, reikia ir
daugiskaita, ZzodzZiai, Zymintys daugiskaita, reiskia
ir vienaskaita;
23.3.  Zodziai ,,susitarti, ,,susitaré®,
.susitarimas® visada reiskia, kad atitinkamas
susitarimas Saliy turi biiti jformintas rastu;
2.34. radtu” reiskia visas Sioje Sutartyje
nustatytas taisykles, taip pat - bet kurios Salies
sudarytus popierinius ir (arba) elektroninius
dokumentus bei bet kokius Sutartyje nurodytomis
komunikacijos  priemonémis (jskaitant, bet

2.3. Unless otherwise provided in the Contract, the
text of the Contract shall be construed by applying
the following basic rules of interpretation:

2.3.1. Words referring to a person’s specific gender
shall mean any gender;

2.3.2. Words in the singular shall also mean the
plural, words in the plural shall also mean the
singular;

2.3.3. The words “agree”, “agreed”, “agreement”
shall always imply that the relevant agreement
between the Parties must be made in writing;

2.3.4. “in writing” shall mean all the rules set out in
this Contract, as well as any paper and/or electronic
documents executed by either Party and any notices
given to the other Party by means of communication
referred to in this Contract (including but not being
limited to e-mail).




neapsiribojant — el. pastu) kitai Saliai pateiktus
pranesimus.

2.4, Visos Sioje Sutartyje vartojamos savokos ir
terminai turi bendring reik8me arba artimiausia
Sutarties pobiidziui specialigjq reikdmg, jei Sutartyje
néra nustatyta ir paaiskinta kitokia jy reikime. Kitos
S§ioje Sutartyje vartojamos, taciau Sutarties BS 1
skyriuje neapibréztos sgvokos, atitinka sgvokas,
nurodytas Pl ir Lietuvos Respublikos vieSyju
pirkimy jstatyme.

2.4. All terms and definitions used in this Contract
shall have a generic meaning or a specific meaning
closest to the nature of the Contract, unless a
different meaning is defined and explained in the
Contract. Other terms used in this Contract but not
defined in Section | ofthe GTC of the Contract shall
have the same meaning as set out in the PL and the
Law of Public Procurement of the Republic of
Lithuania.

2.5. Tiek Sios Sutarties BS, tiek Sutarties SS yra
sudarytos, vadovaujantis P], Lietuvos Respublikos
vieSyjy pirkimy jstatymo ir kity Teisés akty
nuostatomis. Esant situacijai, kai Sutarties BS ir (ar)
Sutarties SS neatitinka P] idéstyty reikalavimy,
taikomos P] normos.

2.5. Both GTC and STC of the Contract are
concluded in accordance with the provisions of the
PL, the Law on Public Procurement of the Republic
of Lithuania and other Legal Acts. In the event that
GTC of the Contract and/or STC of the Contract do
not comply with the requirements set out in the PL,
the provisions of the PL shall apply.

3. SUTARTIES OBJEKTAS/ SUB.

JECT MATTER OF THE CONTRACT

3.1s Sia Sutartimi Paslaugy teikéjas jsipareigoja
per Sutartyje nurodyty Paslaugy teikimo terming
suteikti SS ir Techningje specifikacijoje nurodytas
Paslaugas kaip numatyta Sutartyje ir pasalinti
Paslaugy trikumus (jei tokiy biity), o Klientas
|sipareigoja Sutartyje numatyta tvarka priimti
tinkamai suteiktas Paslaugas bei sumokeéti Paslaugy
teikéjui Sutartyje numatyty kaing

3.1. By this Contract, the Service Provider
undertakes to provide the Services as set out in the
STC and Technical Specification within the period
specified in the Contract for the provision of the
Services as set out in the Contract and to remedy any
defects in the Services, if any, and the Customer
undertakes to accept the Services as duly provided in
accordance with the Contract and to pay the Service
Provider the price specified in the Contract.

3.2 Sutarties galiojimo laikotarpiu Klientas turi
teisg vienasaliSkai koreguoti perkamy Paslaugy
kiekius, neviriijant Sutartyje nurodyto maksimalaus
Paslaugy kiekio, i§skyrus, jeigu Sutartyje ir Teisés
aktuose numatyta tvarka yra pasiraSomi Sutarties
pakeitimai, susij¢ su pagal Sutart] teikiamy Paslaugy
apimtimi ir Sutarties kaina. Klientas nejsipareigoja
nupirkti  viso  Sutartyje nurodyto Paslaugy
maksimalaus kiekio ar bet kokios jo dalies (tiek
kiekybine, tiek rfidine idraifka), jei Paslaugos ar jy
dalis tapo nereikalingi Klientui arba tokiu
sprendimu siekiama racionaliai panaudoti Sutarties
vykdymui skirtas léas.

During the term of the Contract, the Customer shall
have the right to unilaterally adjust the quantities of
the Services purchased up to the maximum quantity
of Services specified in the Contract, unless
amendments to the Contract are signed in
accordance with the procedure provided for in the
Contract and in the Legal Acts in relation to the
scope of the Services to be provided in accordance
with the Contract and to the Contract price. The
Customer shall not be obliged to purchase all or any
part of the maximum quantity of Services specified
in the Contract (both in terms of quantity and type)
if the Services or any part thereof have become
unnecessary for the Customer or if such a decision is
aimed at the rational use of funds allocated for the
performance of the Contract.

4. gAl,ll,J PATVIRTINIMAI IR GARANTIJOS / REPRESENTATIONS AND WARRANTIES
OF THE PARTIES

4.1. Kiekviena i§ Saliy patvirtina ir
garantuoja kitai Saliai, kad:
4.1.1. Salis yra tinkamai jsteigta ir teisétai
veikia pagal buveinés valstybés teisés akty
reikalavimus;
4.1.2. Salis atliko visus teisinius veiksmus,
biitinus, kad Sutartis biity tinkamai sudaryta,
galioty ir biity vykdoma;
4.13. sudarydama Sutartj, Salis nevirsija savo
kompetencijos ir nepazeidzia jg saistanciy
norminiy ir individualiy Teisés akty, teismo ar
arbitrazo  sprendimy, steigimo dokumenty,
Isipareigojimy ar susitarimy;

4.1.4. Salies atstovai, pasirade $ia Sutartj, yra

4.1. Each Party represents and warrants to the
other Party that:

4.1.1. The Party is duly incorporated and lawfully
operating under the laws of the country of residence;
4.1.2. The Party has performed all legal actions
necessary for the proper formation, validity and
performance of the Contract;

4.1.3. By concluding the Contract, the Party does not
exceed its competence and does not violate any
regulatory or individual legal acts, court or arbitral
decisions, incorporation documents, obligations or
agreements binding upon it;

4.1.4. The representatives of the Party signing this
Contract are duly authorised by the Party to sign it;




Salies tinkamai jgalioti ja pasirayti;
4,1.5. Sutarties pasiraiymo dieng Salims
Sios Sutarties sglygos yra aikios ir vykdytinos;

4.1.5. The terms and conditions of this Contract are
clear and enforceable by the Parties as at the date of
signature of this Contract;

4.2. Paslaugy teikéjas patvirtina ir
garantuoja, kad:

4.2.1. nedalyvauja  Lietuvos  Respublikos
konkurencijos jstatyme ar panaSaus pobiidzio
kitos  valstybés teisés akte nurodytuose

draudZiamuose susitarimuose ir susitarimuose,
pazeidzianiuose P] nurodytus principus;

4.2.2. Paslaugy teikéjas (ir bet kurie asmenys,
veikiantys jo vardu) turi visus pagal Teisés aktus
reikalingus leidimus, licencijas, darbuotojus,
lédas, zinias, organizacines ir technines priemones
ir (ar) kitokius pajégumus, Teisés akty
reikalaujamus ir (ar) reikalingus ar galinCius biiti
reikalingais teisétam ir tinkamam Sios Sutarties
sudarymui bei jvykdymui, ir lygiaverté jo ir (arba)
jo personalo kvalifikacija bus uZtikrinama visg
Sutarties galiojimo laikotarpj;

4.2.3. yra susipazings arba jsipareigoja
susipazinti su visais Kliento vidaus teisés aktais,
pateikta informacija ir dokumentais, reikimingais
tinkamam Paslaugy teikéjo jsipareigojimy pagal
Sutartj vykdymui, ir jsipareigoja tinkamai juos
vykdyti. Paslaugy teikéjas taip pat patvirtina, kad
pateikti dokumentai ir informacija yra pakankami
tam, kad Paslaugy teikéjas galéty uZtikrinti
tinkama visy Sutartimi prisiimamy jsipareigojimy
vykdyma ir jy kokybe. Paslaugy teikéjas
patvirtina, kad jis iSnagrinéjo jam i§ anksto
pateiktus dokumentus, juos suprato bei patikrino,
taip pat jsitikino, kad juose néra klaidy ar kity
triikumuy, kurie trukdyty tinkamai ir laiku jvykdyti
Paslaugy teikéjo jsipareigojimus. Paslaugy
teikéjas turi pareiga kreiptis | Klientg dél
papildomy dokumenty pateikimo, jeigu mano, kad
jam pateikti dokumentai yra nepakankami
tinkamai vykdyti Sutartj;

42.4. i3analizavo, suprato ir jvertino realias
Paslaugy apimtis ir jy teikimo aplinkybes, numaté
ir jvertino visus Paslaugy teikéjo jsipareigojimus,
bitinus Sutariai vykdyti, bei tuo remiantis
pateiké Pasitilymo kaina, t. y. j Pasitilymo kaing
iskai¢iavo visas I§laidas, biitinas Paslaugy pagal
§ig Sutartj teikimui, bei prisiima rizika dél to, kad
ne dél nuo Kliento priklausanéiy aplinkybiy
padidés su Sutarties vykdymu susijusios Paslaugy
teikéjo islaidos ir (arba) Paslaugy teikéjui Sutarties
vykdymas taps sudétingesnis. Jei Sutarties
vykdymo metu paaiskéja, kad, norint tinkamai

jgyvendinti Sutartj, reikalingos papildomos
Paslaugy teikéjo laiko ir darbo sanaudos,
nenumatytos  Sutartyje, Paslaugy teikéjas

papildomo apmokéjimo uz Paslaugas nereikalaus
ir tai nebus priezastis keisti Sutarties salygas;

4.2. The Service Provider
warrants that:

4.2.1. The Service Provider does not participate in
any prohibited agreements violating the principles
set out in the Law on Competition of the Republic of
Lithuania or any similar legislation of another state
and agreements violating principles set out in the PL;
4.2.2. The Service Provider (and any persons acting
on its behalf) shall have all the authorisations,
licences, personnel, funds, knowledge,
organisational and technical means and/or other
capabilities required by the Legal Acts and/or
necessary or likely to be necessary for the lawful and
proper conclusion and performance of this Contract,
and the equivalent qualification of the Service
Provider and/or its personnel shall be maintained
throughout the term of the Contract;

4.2.3. The Service Provider has familiarised itself
with or undertakes to familiarise itself with and is
aware of all Customer’s internal regulations,
information and documents, which are relevant to
proper performance of the Service Provider’s
obligations under the Contract, and undertakes to
comply with them. The Service Provider further
confirms that the documents and information
provided are sufficient to enable the Service
Provider to ensure proper performance and quality
of all obligations under the Contract. The Service
Provider confirms that it has examined, understood
and verified the documents submitted to it in
advance and that it has understood them and checked
that they are free from errors or other defects which
would prevent proper and timely performance of the
Service Provider’s obligations. The Service Provider
shall be obliged to request the Customer to provide
additional documents if the Service Provider
considers that the documents provided to it are
insufficient for proper performance of the Contract;
424. The Service Provider has analysed,
understood and evaluated the actual scope and
circumstances of provision of the Services, has
anticipated and evaluated all of the Service
Provider’s obligations necessary for performance of
the Contract, and has submitted the Tender price on
that basis, i.e., the Service Provider has included in
the Tender price all costs necessary for performance
of the Services under the Contract, and accepts the
risk that circumstances beyond the Customer’s
control will increase the Service Provider's costs of
performing the Contract, and/or will make it more
complicated for the Service Provider to perform the
Contract. If it becomes apparent during the
performance of the Contract that additional time and
labour costs of the Service Provider not provided for
in the Contract are required for proper performance
of the Contract, the Service Provider shall not
require additional payment for the Services and this
shall not be a reason for any change in the terms and
conditions of the Contract;

represents and




425, Paslaugy teikejas, jo  vadovai,
darbuotojai, atstovai, kiti Paslaugy teikéjo
pasitelkti, kontroliuojami ar Paslaugy teikéjo
vardu veikiantys asmenys tiesiogiai ar per
tarpininkus néra siiilg, zadéjg, dave, leidg duoti
Klientui, jo vadovams, atskiriems jo
darbuotojams, jo atstovams, pasitelktiems,
kontroliuojamiems ar Kliento vardu veikiantiems
ar pasitelktiems asmenims ar bet kokiems kitiems
tretiesiems asmenims jokios netinkamos turtinés
ar kitokios naudos (ir néra dave suprasti, kad tai
padarys ar gali padaryti ateityje), néra praS¢ ar
skating Kliento, jo vadovy, jo darbuotojy, jo
atstovy, pasitelkty, kontroliuojamy ar Kliento
vardu veikian¢iy asmeny atlikti korupcinio
pobiidzio teisés pazeidimy, kaip jie yra
apibréziami Teisés aktuose, ar néra atlikg kity
korupcinio pobiidzio veiksmy, susijusiy su
Pirkime dalyvavusiy paslaugy teikéjy vertinimu,
informacijos  teikimu paslaugy teikéjams,
Paslaugy teikéjo privilegijavimu, Sutarties
sudarymu, santykiais tarp Pirkimo dalyviy ar kity
tre¢iyjy  asmeny  bei  kitomis  Pirkimo
procediiromis;

42.6. Paslaugy teikéjas yra susipazings su
Kliento patvirtintu Akcinés bendrovés Lietuvos
oro uostai korupcijos prevencijos politikos aprasu,
Vidiniy informacijos apie pazeidimus teikimo
kanaly jdiegimo ir ju funkcionavimo uztikrinimo
Akcinés bendrovés Lietuvos oro uostuose tvarkos
apradu, Akcinés bendrovés Lietuvos oro uostai
asmens duomeny apsaugos politika, Duomeny
tvarkytojams taikytinomis taisyklémis, Lietuvos
oro uosty veiklos partneriy etikos kodeksu, kitais
lokaliais teisés aktais, kurie yra paviesinti
UZsakovo tinklalapyje', LR  susisiekimo
ministerijos ir jos reguliavimo srities jmoniy,
jstaigy ir bendroviy veiklos partneriy elgesio
kodeksu, pavieSintu Susisiekimo ministerijos
tinklapyje?, LR vie$yjy ir privadiy interesy
derinimo jstatymu, LR korupcijos prevencijos
jstatymu ir kitais Teisés aktais ir jam yra Zinoma,
kad Klientas netoleruoja jokiy Kliento (jo vadovy,
darbuotojy, atstovy, jo pasitelkty, kontroliuojamy
ar Kliento vardu veikianéiy asmeny) ar Paslaugy
teikéjo (jo vadovy, darbuotojy, atstovy, Paslaugy
teikéjo pasitelkty, kontroliuojamuy ar Paslaugy
teikéjo vardu veikianCiy asmeny) atliekamy
korupcinio pobidzio teisés pazeidimy ar kity
korupcinio pobiidZio veiksmy;

4.2.7. Paslaugy teikéjas laikysis 2018 m.

42.5. The Service Provider, its managers,
employees, representatives, persons engaged by,
controlled by, or acting on behalf of the Customer
have not, directly or through intermediaries, offered,
promised, given, permitted or permitted to be given
to the Customer’s managers, employees,
representatives, persons engaged by, controlled by,
or acting on behalf of the Customer, or any other
third parties any improper advantage, whether
pecuniary or otherwise (and have not given any
indication of any intention to do so, or of the
likelihood of doing so in the future), have not asked
or induced the Customer, its managers, employees,
representatives, persons engaged by, controlled by,
or acting on behalf of the Customer to commit any
act of corruption, as defined in the Legal Acts, or any
other act of corruption related to the assessment of
the service providers participating in the
Procurement, the provision of information to the
service providers, the favouring of a Service
Provider, the conclusion of the Contract, the
relationship between the participants in the
Procurement and any other third party, and any other
Procurement procedures;

4.2.6. The Service Provider is familiar with the
Corruption Prevention Policy of the Joint Stock
Company Lithuanian Airports approved by the
Customer, the Description of Procedures for
Establishing and Ensuring the Functioning of
Internal Information Channels for Reporting
Violations at the Joint Stock Company Lithuanian
Airports, the Rules Applicable to Data Processors of
the Joint Stock Company Lithuanian Airports, Code
of Ethics for partners of Lithuanian Airports activity,
other local legal acts, which are published on the
Customer’s website’, the Code of Conduct of the
Ministry of Transport and Communications of the
Republic of Lithuania and of the enterprises,
institutions and companies of its regulatory sphere of
operation, which is made public on the Ministry of
Transport and Communications website, the Law on
Coordination of Public and Private Interests of the
Republic of Lithuania, the Law on Prevention of
Corruption of the Republic of Lithuania and other
Legal Acts, and is aware that the Customer does not
tolerate any violation of law of corruption or any
other acts of a corrupt nature committed by the
Customer (its managers, employees, representatives,
persons engaged by, controlled by, or acting on
behalf of the Client) or by the Service Provider (its
managers, employees, representatives, persons
engaged by, controlled by, or acting on behalf of the
Service Provider);

4.2.7. The Service Provider shall comply with
organisational and technical cyber security
requirements set out in Government Resolution No.
818 “On Implementation of the Law on Cyber
Security of the Republic of Lithuania” and other

! https://www.ltou.lt/It/apie-lietuvos-oro-uostus

2 hitps://sumin.lrv.1t/It/korupcijos-prevencija/svarbiausi-atsparumo-korupeijai-dokumentai-ir-korupeijos-prevencijos-

programos
3 https://www.ltou.1t/It/apie-lietuvos-oro-uostus




rugpjii¢io 13 d. Lietuvos Respublikos Vyriausybes
nutarime Nr. 818 ,Deél Lietuvos Respublikos
kibernetinio saugumo jstatymo jgyvendinimo” bei
kituose teisés aktuose numatyty organizaciniy ir
techniniy kibernetinio saugumo reikalavimy bei
Kliento vidiniy informacijos saugos ir kibernetinio
saugumo dokumenty reikalavimy;

4.2.8. Visus fizinius asmenis (atstovus,
darbuotojus, Subteikéjus ar jy darbuotojus),
kuriuos Paslaugy teikéjas pasitelkia Sutaréiai
vykdyti, tinkamai informuos apie tai, kad jy
asmens duomenys (vardai, pavardés, kontaktiniai
duomenys, pareigos ir kiti duomenys, susije su
Sutarties vykdymu) gali biti perduoti Klientui ir
gali biiti Kliento tvarkomi Sutarties tarp Paslaugy
teikéjo ir Kliento vykdymo tikslais, Kliento teiséty
interesy ir teisiniy prievoliy vykdymo pagrindu, ne
ilgiau kaip senaties laikotarpj ir gali biiti prieinami
Kliento darbuotojams ir kitiems teikéjams,
valstybés institucijoms. Paslaugy teikéjo pasitelkti
fiziniai asmenys turi bhti informuojami iki jy
pasitelkimo arba iki jy duomeny perdavimo
Klientui momento ir, Klientui pareikalavus,
Paslaugy teikéjas jsipareigoja pateikti duomeny
subjekty informavimo jrodymus. Paslaugy
teikejas taip pat privalo tinkamai reaguoti | Kliento
pranesimus apie Kliento darbuotojy ir kity atstovy
asmens duomeny, perduodamy Paslaugy teikéjui
Sutarties vykdymo tikslais, i§taisymg, iStrynimg
arba tvarkymo apribojima;

4.29. turi visas licencijas, leidimus, civilinés
atsakomybés draudimus ir jgaliojimus teikti
Paslaugy teikéjo sifilomas Paslaugas. Paslaugy
teikeéjas, Klientui pareikalavus, per Kliento
nustatyty terming privalo pateikti Klientui
jrodymus, jog jis turi visus pagal Teisés akty
reikalavimus butinus Paslaugy tiekimui Lietuvos
Respublikoje leidimus, atestatus, licencijas,
civilinés atsakomybés draudimus ir (arba) kitus
Teisés akty nustatytus reikalavimus atitinkancius
dokumentus.

legal acts, as well as with the requirements of the
Customer’s internal information security and cyber
security documents;

4.2.8. All natural persons (representatives,
employees, Sub-suppliers or their employees)
engaged by the Service Provider to perform the
Contract shall be duly informed that their personal
data (names, contact details, job titles and other data
related to performance of the Contract) may be
transferred to the Customer and may be processed by
the Customer for the purpose of performance of the
Contract between the Service Provider and the
Customer, for the purpose of performance of the
Customer’s legitimate interests and fulfilment of the
Customer’s legal obligations for no longer than the
limitation period, and may be made accessible to the
Customer’s employees, other providers and public
authorities. Natural persons engaged by the Service
Provider shall be informed prior to their engagement
or prior to the transfer of their data to the Customer,
and the Service Provider undertakes to provide proof
of the fact of notification of data subjects upon
request of the Customer. The Service Provider shall
also respond appropriately to notices from the
Customer regarding rectification, erasure or
restriction of the processing of personal data of the
Customer’s employees and other representatives
transferred to the Service Provider for the purpose of
performance of the Contract;

4.29. holds all licences, permits, civil liability
insurances and authorisations to provide Services
offered by the Service Provider. The Service
Provider shall, upon the Customer’s request, provide
the Customer, within the time limit set by the
Customer, with evidence that it has all permits,
certificates, licences, civil liability insurances and/or
other documents necessary for the provision of the
Services in the Republic of Lithuania, in accordance
with the requirements of Legal Acts.

4.3. Klientas patvirtina ir garantuoja, kad:
43.1. jvykdé Siai Sutartiai sudaryti biitinas
vieSyju pirkimy procediiras;

4.3.2. priims pagal $ios Sutarties nuostatas laiku
suteiktas kokybiskas Paslaugas ir uz tokias
Paslaugas atsiskaitys Sutartyje nustatyta
tvarka ir terminais.

4.3. The Customer confirms and guarantees that:
43.1. the Customer has carried out public
procurement procedures necessary for the
conclusion of this Contract;

4.3.2. the Customer shall accept the Services
provided in accordance with the provisions of this
Contract in a timely manner and shall pay for such
Services in accordance with the procedure and terms
set out in the Contract,

44, Jei paaiskeja, kad kuris nors Sioje Sutartyje
nurodytas Saliy patvirtinimas ir (ar) garantija yra
melagingi ir (ar) klaidingi, tai Salis privalo atlyginti
kitai Saliai dél tokio melagingo ir (ar) klaidingo
patvirtinimo ir (ar) garantijos patirtus nuostolius,

4.4, If any representation and/or warranty of the
Parties referred to in this Contract proves to be false
and/or misleading, then a Party shall compensate to
the other Party any loss suffered by the other Party
as a result of such false and/or misleading
representation and/or warranty.

9. SALIY TEISES IR PAREIGOS / RIGHTS AND OBLIGATIONS OF THE PARTIES




5.1. Vykdydamos 3ig Sutartj Salys jsipareigoja
veikti tinkamai ir saZiningai viena kitos atzvilgiu.
Vykdydamos  §ia  Sutartj  Salys  privalo
bendradarbiauti ir kooperuotis.

5.1. The Parties undertake to act properly and in
good faith towards each other in performance of this
Contract. The Parties shall cooperate and collaborate
in performance of this Contract.

5.2. Paslaugy teikéjas jsipareigoja:

5.2.1. teikti Paslaugas Sioje Sutartyje ir jos
prieduose nurodyta apimtimi, sglygomis ir tvarka.
Visais atvejais visos Paslaugos turi biiti suteiktos
laiku, kokybidkai ir kompleksiskai;

5.2.2. Paslaugas teikti savo rizika bei sgskaita,
riipestingai  bei efektyviai, pagal geriausius
visuotinai pripaZjstamus profesinius standartus ir
gera praktika, panaudojant visus reikiamus jgtidZius,
Zinias, vadovautis vykdomai Paslaugy teikéjo
veiklai taikomais reikalavimais;

5.2.3. per 3 (tris) darbo dienas, jei atskirame
Kliento pranesime ar Techningje specifikacijoje
nenurodyta kitaip, savo saskaita pasalinti visus
Paslaugy suteikimo triilkumus. Paslaugy teikéjas turi
pareigg jrodyti, kad trikumai atsirado ne deél jo
kaltes;

5.2.4. nedelsiant informuoti Klientg apie bet
kurias aplinkybes, kurios trukdo ar gali sutrukdyti
Paslaugy teikejui vykdyti Paslaugy teikimg Sioje
Sutartyje nurodyta apimtimi, salygomis ir tvarka;

5.2.5. uztikrinti Sutarties vykdymui reikalingo
darbuotojy skaitiaus buvimg ir tokiy darbuotojy
atitiktj Teisés akty reikalavimams, kai Paslaugos ar
ju dalis turi biiti teikiamos Kliento valdomos
teritorijos riboto patekimo zonoje; turéti reikiamas
lé3as, zinias, organizacines ir technines priemones,
ir (ar) kitokius pajéegumus, Teises akty
reikalaujamus ir (ar) reikalingus ar galin¢ius biiti
reikalingais teisétam ir tinkamam Sios Sutarties
sudarymui bei jvykdymui;

5.2.6. uztikrinti, kad Paslaugos biity teikiamos
naudojant atitinkamy Paslaugy teikimui biiting ir
kokybiska darbo jrangg, o taip pat uztikrinti
pakankamg darbo jrangos kiekj. Paslaugy teikimui
naudojama darbo jranga turi biiti saugi, tinkamai
sertifikuota ir atitikti taikomus standartus;

5.2.7. savo sgskaita uztikrinti saugy darbg,
priedgaisring ir aplinkos apsauga bei darbo higieng
bei kity Teisés akty nustatyty reikalavimy, taikomy
teikiant Paslaugas, laikymasi (jei taikoma);

5.2.8. atsizvelgti | Sutarties vykdymo metu
Kliento pateiktas pastabas, papildoma informacija,
jei tokios pastabos ar informacija bus teikiama, taip
pat vykdyti visus Kliento nurodymus, susijusius su
Paslaugy teikimu, nepriestaraujancius Teises
aktams ir (ar) $iai Sutardiai;

52.9. savo saskaita atlyginti nuostolius ir
apsaugoti Klienta nuo bet kokiy pretenzijy,
kompensacijy, susijusiy su: (a) bet kurio asmens
suzalojimu, negalavimu, liga ar mirtimi, kylancius
arba atsiradusius dél Paslaugy teikéjo veiksmy
vykdant Sutartj, taip pat $alinant Sutarties vykdymo
triikumus ir (b) bet kurios nuosavybés nuostoliais,
praradimais, susijusiais arba atsiradusiais dél

5.2. The Service Provider undertakes to:

5.2.1. provide the Services to the extent, on the terms
and conditions and in the manner set out in this
Contract and its annexes. All Services shall be
performed in a timely, quality and integrated manner
at all times;

5.2.2. provide the Services at its own risk and
expense, in a diligent and efficient manner, in
accordance with the best generally accepted
professional standards and good practice, using all
necessary skills and knowledge, and in accordance
with the requirements applicable to the Service
Provider’s activities;

5.2.3. within 3 (three) working days, unless
otherwise specified in a separate notice from the
Customer or in the Technical Specification, to
remedy, at its own expense, any deficiencies in the
provision of the Services. The Service Provider is
obliged to prove that the deficiencies are not due to
its fault;

5.2.4. promptly inform the Customer of any
circumstances which prevent or may prevent the
Service Provider from providing the Services to the
extent, terms and conditions set out in this Contract;
5.2.5. ensure availability of the number of
employees required for the performance of the
Contract and compliance of such employees with the
requirements of the Legal Acts where the Services
or part thereof are to be provided in the restricted
area of the territory controlled by the Customer;
obtain necessary funds, knowledge, organisational
and technical means and/or other capabilities
required by the Legal Acts and/or which are or may
be necessary for proper conclusion and execution of
the Contract;

5.2.6. ensure that the Services are provided using
high-quality work equipment necessary for the
provision of the relevant Services, and that sufficient
work equipment is available. The work equipment
used for the provision of the Services must be safe,
duly certified and must comply with applicable
standards;

5.2.7. ensure, at its own expense, safe work, fire and
environmental protection and occupational hygiene
and compliance with other requirements established
by the Legal Acts that are applicable to provision of
the Services (if any);

5.2.8. take into account any comments and
additional information, if any, provided by the
Customer during performance of the Contract, as
well as follow any instructions of the Customer
related to provision of the Services without prejudice
to the Legal Acts and/or this Contract;

5.2.9. indemnify at its own expense and protect the
Customer from any claims and indemnifications in
respect of (a) any person’s injury, disability, sickness
or death arising out of or resulting from the Service
Provider’s actions in performance of the Contract,
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Paslaugy teikéjo arba jo personalo veiksmy,
aplaidumo, ty¢€inio veiksmo ar Sutarties pazeidimo.
Paslaugy teikéjas privalo apsaugoti Kliento turta
nuo nuostoliy, apgadinimo ar sunaikinimo,
atsiradusiy dél Paslaugy teikéjo veiksmy ar
neveikimo, o jei tokiy nuostoliy atsirasty — juos
atlyginti;

5.2.10. laikytis Teisés akty ir uztikrinti, kad
Paslaugy teikéjo darbuotojai bei atstovai jy
laikytysi. Paslaugy teikéjas garantuoja Klientui ir
(ar) tretiesiems asmenims nuostoliy atlyginima, jei
Paslaugy teikéjas ar jo darbuotojai/atstovai
nesilaikyty Teisés akty reikalavimy ir dél to
Klientui ir (ar) tretiesiems asmenims bity pateikti
kokie nors reikalavimai ar pradéti procesiniai
veiksmai;

5.2.11. uztikrinti, kad Paslaugy teikéjas, jo
vadovai, darbuotojai, atstovai, kiti Paslaugy teikéjo
pasitelkti, kontroliuojami ar Paslaugy teikéjo vardu
veikiantys asmenys tiesiogiai ar per tarpininkus
nesitlys, nezadés, neduos, neleis duoti Klientui, jo
vadovams, atskiriems jo darbuotojams, jo
atstovams, pasitelktiems, kontroliuojamiems ar
Kliento vardu veikiantiems asmenims ar bet
kokiems kitiems tretiesiems asmenims, susijusiems
su §ios Sutarties vykdymu, jokios netinkamos
turtinés ar kitokios naudos (ir neduos suprasti, kad
tai padarys ar gali padaryti ateityje), nepraSys ir
neskatins Kliento, jo vadovy, darbuotojy, atstovy, jo
pasitelkty, kontroliuojamy ar Kliento vardu
veikian¢iy asmeny atlikti, taip pat nedalyvaus
atliekant  kitus  korupcinio pobiidZio teisés
pazeidimus (net jeigu jie buvo inicijuoti Kliento, jo
vadovo, darbuotojo, atstovo, jo vardu veikiancio,
kontroliuojamo ar pasitelkto asmens), kaip jie yra
apibréziami Teisés aktuose, ar kitus korupcinio
pobiidZzio veiksmus, susijusius su $ios Sutarties
vykdymu. Paslaugy teikéjas jsipareigoja laikytis LR
Korupcijos prevencijos jstatymo ir kity Teisés akty,
imtis reikalingy priemoniy uzkirsti kelig Paslaugy
teikéjui, jo vadovams, darbuotojams, atstovams,
pasitelktiems, kontroliuojamiems ar bet kokiems
kitiems tretiesiems asmenims, veikiantiems
Paslaugy teikéjo vardu, atlikti korupcinio pobiidzio
teisés pazeidimus ar kitus korupcinio pobiidzio
veiksmus, susijusius su §ios Sutarties vykdymu.
Paslaugy teikéjas taip pat [sipareigoja pranesti
Klientui apie Kliento, jo vadovy, darbuotojy, jo
pasitelkty, kontroliuojamy ar jo vardu veikian¢iy ar
asmeny elgesj, turint] korupcinio pobiidzio teisés
pazeidimo pozymiy (jeigu Paslaugy teikéjui kyla
abejoniy dél Kliento darbuotojo, kuris yra paskirtas
Kliento atstovu §ios Sutarties vykdymui, elgesio
teisétumo, Paslaugy teikéjas privalo informuoti
atitinkamo Kliento filialo vadova arba Kliento
generalinj direktoriy). Paslaugy teikéjas jsipareigoja
pateikti Kliento nurodytus dokumentus, reikalingus
jvertinti, ar buvo tinkamai laikomasi Siame punkte
numatyty jsipareigojimy ir 4.2.5 - 4.2.6 p. numatyty
patvirtinimy ir garantijy, per Kliento nurodytg
termina, kuris negali buiti trumpesnis nei 5 (penkios)
kalendorinés dienos;

including the remedying of any discrepancies in
performance of the Contract, and (b) any loss or
damage to any property arising out of or resulting
from the actions, negligence, wilful misconduct, or
breach of the Contract by the Service Provider or its
personnel. The Service Provider shall protect
Customer’s property from loss, damage or
destruction caused by the acts or omissions of the
Service Provider and shall indemnify the Customer
in the event of such loss;

5.2.10. comply with the Legal Acts and ensure that
the  Service Provider’'s employees and
representatives comply with them. The Service
Provider shall indemnify the Customer and/or third
parties in the event that the Service Provider or its
employees/representatives fail to comply with the
Legal Acts and, as a result, the Customer and/or third

parties are subject to any claims or legal
proceedings;
5.2.11. ensure that the Service Provider, its

managers, employees, representatives, other persons
engaged by, controlled by, or acting on behalf of the
Service Provider, shall not, directly or through
intermediaries, offer, promise, give, permit or allow
to be given to the Customer’s managers, employees,
representatives, persons engaged by, controlled by,
or acting on behalf of the Customer, or any other
third parties any improper advantage, whether
pecuniary or otherwise (and have not given any
indication of any intention to do so, or of the
likelihood of doing so in the future), shall not ask or
induce the Customer, its managers, employees,
representatives, persons engaged by, controlled by,
or acting on behalf of the Customer to commit any
act of corruption, as defined in the Legal Acts, or any
other act of corruption related to performance of this
Contract. The Service Provider also undertakes to
comply with the Law on Prevention of the Republic
of Lithuania and other Legal Acts, to take necessary
measures to prevent the Service Provider, its
managers, employees, representatives, persons
engaged by, controlled by the Service Provider or
any other third parties acting on behalf of the
Services Provider from committing violations of law
of corruptive nature or any act of corruption related
to performance of this Contract. The Service
Provider also undertakes to notify the Customer of
the conduct of the Customer, its managers,
employees, persons engaged by, controlled by, or
acting on behalf of the Customer, constituting the
elements of a violation of law of corruptive nature (if
the Service Provider has doubts about the lawfulness
of conduct of the Customer’'s employee who is
appointed as the representative of the Customer for
performance of this Contract, the Service Provider
must notify thereof the manager of the respective
branch of the Customer or the CEO of the
Customer). The Service Provider undertakes to
submit documents specified by the Customer that are
necessary to assess the compliance of obligations
referred to in this clause and representations and
warranties established in clauses 4.2.5 — 4.2.6 of the
GTC of the Contract within a time-limit specified by
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5.2.12. tais atvejais, kai Paslaugos teikiamos oro
uosto teritorijoje ar jo prieigose Paslaugy teikejas
privalo kontrolivoti ir priZifiréti savo darbuotojus ir
uztikrinti, jog nebiity neblaiviy ar apsvaigusiy nuo
narkotiniy, psichotropiniy ir toksiniy medzZiagy
darbuotojy. NustaCius, jog darbuotojas yra
neblaivus ar apsvaiggs, nedelsiant jj nusalinti nuo
darbo;

the Customer, which shall not be shorter than 5 (five)
calendar days;

5.2.12. where the Services are provided at or around
the airport, the Service Provider must control and
supervise its employees and ensure that there are no
employees who are under the influence of alcohol,
drugs, and psychotropic or toxic substances. If an
employee is found to be under the influence of
alcohol or narcotic substances, he/she shall be

5.2.13. tinkamai vykdyti kitus jsipareigojimus ir | immediately suspended from work;
pareigas, numatytus Sioje Sutartyje ir Teisés | 5.2.13. duly perform its other obligations and duties
aktuose. provided for in this Contract and the Legal Acts.
5.3. Paslaugy teikéjas turi teise: 5.3. The Service Provider shall have the right:
5.3.1. to receive payment for the Services provided
5.3.1. gauti apmokéjimg uz tinkamai, laiku ir | properly, on time and to the highest standard;

kokybiskai suteiktas Paslaugas;

5.3.2. prayti, kad Klientas pateikty tinkamam
Sutarties vykdymui reikalingg informacijg ar
dokumentus, kuriy pateikimo butinybé atsirado
Sutarties vykdymo metu;

5.3.2. to request the Customer to provide any
information or documents related to proper
performance of the Contract which have become
necessary during performance of the Contract;

5.4. Klientas jsipareigoja:
54.1. Paslaugy teikéjui sudaryti salygas,
suteikti informacija ar dokumentus, reikalingus
tinkamam Paslaugy teikimui;

5.4.2. sudaryti salygas Paslaugy teikéjo
darbuotojams, atitinkantiems nustatytus
reikalavimus, patekti | Kliento valdomos

teritorijos riboto patekimo zong, kai tai yra
reikalinga Paslaugoms teikti;

54.3. informuoti Paslaugy teikéjg apie bet
kokius pastebétus Paslaugy suteikimo triikumus ir
pateikti kitas pastabas dél Paslaugy kokybés ir (ar)
Paslaugy atlikimo terminy bei kity klausimy,
susijusiy su $ios Sutarties nevykdymu ir (ar)
netinkamu vykdymu, taip pat apie Paslaugy
teikéjo darbuotojy Paslaugy teikimo metu

padaryta Zala;

5.4.4. laiku atsiskaityti su Paslaugy teikéju uz

5.4. The Customer undertakes:

5.4.1. to provide the Service Provider with the
conditions, information or documents necessary for
proper provision of the Services;

5.4.2. to allow Service Provider’s employees, who
meet specified requirements, access to the restricted
area of the territory controlled by the Customer when
necessary for the provision of the Services;

54.3. to inform the Service Provider of any
deficiencies observed in provision of the Services
and make any other comments regarding quality of
the Services and/or time-limits for provision of the
Services and any other matters related to non-
performance and/or improper performance of this
Contract, as well as any damage caused by the
Service Provider’s employees during provision of
the Services;

5.4.4. to pay the Service Provider on time for the
Services duly provided in accordance with the terms

tinkamai suteiktas Paslaugas pagal Sutarties | and conditions of the Contract.
salygas.
5.5. Klientas turi teise: 5.5. The Customer shall have the right:

5.5.1. atsisakyti priimti nekokybiskai ar ne laiku
suteiktas Paslaugas ar jy dalj;

5.5.2. reikalauti, kad Paslaugy teikéjas
nedelsiant ir neatlygintinai iStaisyty netinkamai,
nekokybiskai suteikty Paslaugy trikumus;

5.5.3. reikalauti sustabdyti Paslaugy teikima, jei
Paslaugos teikiamos nesilaikant §ios Sutarties
salygy, Teisés akty reikalavimy, kelia pavojy
zmoniy gyvybei, sveikatai, Kliento ir (ar) treciyjy
asmeny turtui ar aplinkai, taip pat esant grésmei
tokiai situacijai kilti ir (ar) nusta¢ius avarijos
gréesme;

5.5.4. tais atvejais, kai Paslaugos teikiamos oro
uosto teritorijoje ar jo prieigose, tikrinti
darbuotojy  blaivumg ar apsvaigima nuo

narkotiniy, psichotropiniy ir toksiniy medziagy.
Nustaéius, jog Paslaugy teikéjo darbuotojas yra

5.5.1. to refuse to accept the Services or any part
thereof that are of poor quality or not provided on
time;

5.5.2. to require the Service Provider to remedy
immediately and free of charge any deficiencies in
the improperly or poorly provided Services;

5.5.3. to require suspension of the provision of
Services if Services are not provided in accordance
with the terms and conditions of this Contract and
the requirements of the Legal Acts, or if they
endanger human life, health, property of the
Customer and/or third parties or the environment, or
if there is a threat of the emergence of such a
situation and/or if the risk of an accident is
identified;

5.5.4. where the Services are provided at or around
the airport, to check whether employees are under
the influence of alcohol and narcotic, psychotropic
or toxic substances, If any employee of the Service
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neblaivus ar apsvaiggs, reikalauti, kad toks
darbuotojas biity nedelsiant nusalintas nuo darbo;
5.5.5. pareikalauti, kad Paslaugy teikéjas
pakeisty Paslaugy teikéjo ar jo pasitelkty asmeny
personala, kuris nekompetentingai ar aplaidziai
vykdo pareigas, nesilaiko Sutarties salygy arba
savo elgesiu kelia grésme saugai darbe, sveikatai
arba aplinkos apsaugai;

5.5.6. kreiptis | trefiuosius asmenis dél skoly
iSieSkojimo ir reikalauti, jog Paslaugy teikéjas
padengty visus skolos ifie$kojimo kastus.

Provider is found to be under the influence of alcohol
or narcotic substances, he/she shall be immediately
suspended from work;

5.5.5. to require the Service Provider to replace any
personnel of the Service Provider or of persons
engaged by the Service Provider who are
incompetent or negligent in performance of their
duties, who fail to comply with the terms and
conditions of the Contract or whose conduct
endangers  occupational  safety, health or
environmental protection;

5.5.6. to apply to third parties for debt collection and
to require the Service Provider to pay all costs of
debt collection.

5.6. Kiti Kliento ir Paslaugy teikéjo
isipareigojimai, teisés ir pareigos, apibréziami

5.6. Other obligations, rights and duties of the
Customer and the Service Provider shall be defined

Teisés aktuose, Techningje specifikacijoje ir | in the Legal Acts, Technical Specification and STC
Sutarties SS. of the Contract.

6. REIKALAVIMAI PASLAUGOMS / REQUIREMENTS FOR SERVICES
6.1. Paslaugy kokybei keliami reikalavimai | 6.1. Requirements for the quality of the Services are

apibréziami Techningje specifikacijoje. Paslaugy
kokybé privalo atitikti Techninés specifikacijos ir
Teisés akty keliamus reikalavimus.

defined in the Technical Specification. The quality
of the services must comply with the requirements
of the Technical Specification and the requirements
of the Legal Acts.

6.2. Paslaugy teikéjas, Klientui pareikalavus,
per Kliento nustatyta terming privalo pateikti
Klientui jrodymus, jog jis turi visus pagal Teisés
akty reikalavimus biitinus Paslaugy teikimui
Lietuvos Respublikoje reikalingus leidimus,
atestatus, licencijas ir (arba) kitus Teisés akty
nustatytus reikalavimus atitinkan¢ius dokumentus.

6.2. The Service Provider shall, upon the Customer’s
request, provide the Customer, within the time limit
set by the Customer, with evidence that the Service
Provider has all the permits, certificates, licenses
and/or other documents necessary for the provision
of the Services in the Republic of Lithuania, in
accordance with the requirements Legal Acts.

7. PASLAUGU SUTEIKIMO TERMINAI IR PRI

EMIMO-PERDAVIMO TVARKA / TERMS FOR

THE SERVICE PROVISION AND THE PROCEDURE FOR HANDOVER-ACCEPTANCE

7.1. Paslaugy teikimo terminai yra nurodyti
Sutarties SS ir (ar) Techninéje specifikacijoje.

7.1. The time limits for the provision of the Services
are specified in STC of the Contract and/or
Technical Specification.

7.2. Jeigu pagal Sutartj Paslaugos bus teikiamos
pagal atskirg Kliento uzsakymg (uZsakomos vienu
metu gali biiti tiek visos Paslaugos, tiek jy dalis),
Klientas el. pastu pateiks atskira rastiska uzsakyma.
Uzsakyme turi biiti nurodoma:

7.2, If the Services are to be provided under the
Contract on the basis of a separate order by the
Customer (which may be for all or part of the
Services at the same time), the Customer shall
submit a separate written order by email. The order

7.2.1. Kliento pavadinimas; must specify:
T2.2: Paslaugy pavadinimas, kiekis (apimtis); | 7.2.1. Customer’s name;
7.2.2. title, quantity (scope) of services;
7.2.3. Paslaugy teikimo vieta, bei kita Kliento | 7.2.3. the location where the Services are to be
nuomone, reikalinga informacija. provided, and any other information deemed
necessary by the Customer.
7.3. Uzsakymas bus laikomas gautu uzsakymo | 7.3. An Order will be deemed to have been received

iSsiuntimo elektroniniu pastu dieng, jei uzsakymas
i§siun¢iamas elektroniniu pastu Kliento darbo
valandomis (nuo 7.00 val. iki 16.00 val)). Jei
uZzsakymas  iSsiunciamas  elektroniniu  paStu
pasibaigus Kliento darbo valandoms, arba
iSsiuntimo diena yra ne darbo diena, jis yra laikomas
|_gautu artimiausig po jos einan¢ig darbo dieng.

on the day the Order is sent by email if the Order is
sent by email during the Customer’s business hours
(from 7.00 AM to 4.00 PM). If an order is sent by
email after the Customer’s business hours or the day
of sending is not a business day, it shall be deemed
to have been received on the next Working Day.

74. Jeigu Sutartyje buvo numatyti konkretiis
Paslaugy teikimo pradZios terminai, Klientas,
norédamas atsisakyti dalies Paslaugy, rastu jspéja
Paslaugy teikéjg apie atitinkamos Paslaugy dalies

7.4. If the Contract has provided for specific dates
for the commencement of the provision of the
Services, the Customer wishing to withdraw from a
part of the Services shall notify the Service Provider
in writing of the withdrawal of the relevant part of
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atsisakyma pries 5 (penkias) kalendorines dienas iki
Sutartyje numatyto Paslaugy teikimo pradzios.

the Services 5 (five) calendar days prior to the
commencement of the provision of the Services as
provided for in the Contract.

7.5, Kai tai numatyta Sutarties SS, Paslaugy
perdavimo-priémimo momentui bei Paslaugy
kokybei uzfiksuoti Sutarties Salys pasiraso Paslaugy
perdavimo-priémimo  aktg  (-us).  Paslaugy
perdavimo-priémimo aktas gali biiti sudaromas
popierine arba elektronine forma.

7.5. Where provided for in the STC of the Contract,
the Parties to the Contract shall sign a Handover-
Acceptance Certificate(s) of the Services to record
the time of handover and acceptance of the Services
and their quality. The Handover-Acceptance
Certificate of Services may be in paper or electronic
form.

7.6. Popierinés formos Paslaugy perdavimo
priémimo aktas sudaromas dviem egzemplioriais,
turindiais vienoda teising galia, po vieng
egzemplioriy kiekvienai Saliai. Elektroninés formos
aktas, pasiraant jj kvalifikuotais elektroniniais
parasais, sudaromas vienu egzemplioriumi.

7.6. The paper form of the Handover-Acceptance
Certificate of Services shall be executed in duplicate
and shall have equal legal effect, one copy for each
Party. The electronic document, signed by qualified
electronic signatures, shall be made in one copy.

7.7. Paslaugy teikéjas, jvykdgs Sutartyje
numatytus jsipareigojimus, susijusius su tinkamos
kokybés ir Sutarties reikalavimus atitinkan¢iy
Paslaugy ar jy dalies (jeigu Sutartyje numatyta
galimybé tiekti Paslaugas dalimis) teikimu,
Sutartyje nurodytoje vietoje, turi kreiptis | Klienta
raftu del Paslaugy perdavimo - priémimo akto
pasira§ymo.

7.7. The Service Provider, having fulfilled its
obligations under the Contract in relation to the
provision of the Services, or part thereof (if the
Contract provides for the possibility of supplying the
Services in parts), of a satisfactory quality and in
accordance with the requirements of the Contract, at
the place specified in the Contract, shall write to the
Customer for signing the Handover-Acceptance
Certificate of Services.

7.8. Klientas turi ne véliau kaip per 5 (penkias)
darbo dienas nuo Paslaugy teikéjo rastisko
kreipimosi pasira$yti Paslaugy perdavimo -

priémimo aktg, jei Paslaugos ir jy kokybé atitinka
Sutartyje nustatytus reikalavimus. Jeigu Paslaugos
neatitinka Sutartyje nustatyty reikalavimy, Klientas
turi teis¢ atsisakyti pasiradyti Paslaugy perdavimo —
priemimo aktg. Apie Paslaugy triikumus yra
pazymima perdavimo — priémimo akte, nurodant
priimto sprendimo motyvus (jei jmanoma, nurodant
ir priemones, kuriy Paslaugy teikéjas privalo imtis,
kad Paslaugy kokybeé ir kiti susijg duomenys atitikty
Sutarties reikalavimus ir Paslaugy perdavimo —
priémimo aktas biity pasiradytas), arba nustatant
Paslaugy teikéjui terming trikumams paSalinti,
kuriuos i3taisius Paslaugy perdavimo — priemimo
aktas biity pasirasytas.

7.8. The Customer shall sign the Handover-
Acceptance Certificate of the Services within 5§
(five) Working Days from the Service Provider’s
written request at the latest, provided that the
Services and their quality comply with the
requirements set out in the Contract. If the Services
do not comply with the requirements set out in the
Contract, the Customer shall have the right to refuse
to sign the Handover-Acceptance Certificate of the
Services. The deficiencies in the Services shall be
noted in the Handover-Acceptance Certificate of the
Services, stating the reasons for the decision
(including, where possible, measures to be taken by
the Service Provider in order to ensure that the
quality of the Services and other relevant data
comply with the Contract and that the Handover-
Acceptance Certificate of the Services is signed), or
by setting a time limit for the Service Provider for
elimination of defects, which shall lead to the
Handover-Acceptance Certificate of the Services
being signed.

7.9. Pasiraydamas  Paslaugy  perdavimo-
priémimo aktg, Klientas patvirtina, kad Paslaugos
suteiktos tinkamai.

7.9. By signing the Handover-Acceptance
Certificate of the Services, the Customer confirms
that the Services have been duly provided.

8. PASLAUGU KAINA /

PRICE OF THE SERVICES

8.1. Pradiné Sutarties verté, Sutarties kaina ir
taikoma kainodara pateikiami Sutarties SS,

8.1. The initial Contract Value, the Contract Price
and applicable pricing are set out in the STC of the
Contract.

8.2. Paslaugy teikéjas | Paslaugy kaing yra
iskai¢iaves visas su Sutarties vykdymu susijusias
Islaidas, visus mokesCius, jskaitant PVM, bet
neapsiribojant:
8.2.1. i3laidas, susijusias su Sutartyje numatyty
isipareigojimy vykdymu;
8.2.2. apsiriipinimo jrankiais ir priemonémis,
reikalingais Paslaugy teikimui;

8.2. The Service Provider has included in the price
of the Services all costs associated with performance
of the Contract, all taxes, including VAT, including
but not limited to:

8.2.1. the costs associated with performance of its
obligations under the Contract;

8.2.2. purchase of the tools needed to provide the
Services;
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8.2.3. wvisas su  dokumenty, numatyty
Techningje specifikacijoje, rengimu, derinimu ir
pateikimu susijusias i§laidas;

8.2.4. Paslaugy trikumy Salinimo islaidas,
numatomas Sutartyje nurodytam laikotarpiui;
8.2.5. |sisteigimo Lietuvos  Respublikoje
iSlaidas (jei tai reikalinga Sutarties vykdymui
uztikrinti), arba su laisvo paslaugy judéjimo teisés
jgyvendinimu  susijusias  iSlaidas  (teisés
pripazinimo dokumenty, patvirtinimy gavimo i$
kompetentingy Lietuvos Respublikos institucijy ir
(arba) profesiniy bendrijy i$laidas ir kita);

8.2.6. kitas Sios Sutarties sudarymo ir vykdymo
iSlaidas, jskaitant i$laidas, susijusias su
priverstiniu Sutarties vykdymu,

8.2.7. visas kitas tiesiogines ir netiesiogines
islaidas, susijusias su Paslaugy teikimu, taip pat
bet kokiy darby, reikalingy Paslaugoms suteikti,
kuriuos Paslaugy teikéjas, biidamas savo srities
specialistu, turéjo ir galéjo numatyti, jei bity
buvgs pakankamai riipestingas ir tinkamai
atsizvelges j aplinkybe, kad Klientas siekia, jog
Paslaugy teikéjas Paslaugas teikty, kartu
atlikdamas ir susijusius darbus, kaing.

8.2.3. all costs associated with preparation,
validation and submission of the documents required
by the Technical Specification;

8.2.4, the costs of remedying any deficiencies of the
Services for the period specified in the Contract;
8.2.5. the costs of incorporation in the Republic of
Lithuania (if necessary to secure the performance of
the Contract), or the costs related to the exercise of
the right to free movement of services (costs of
obtaining entitlement recognition documents,
approvals from the competent authorities of the
Republic of Lithuania and/or professional societies,
etc.);

8.2.6. other costs of concluding and performing this
Contract, including costs associated with enforcing
performance of the the Contract;

8.2.7. all other direct and indirect costs associated
with the provision of the Services, as well as the cost
of any work required to provide the Services, which
the Service Provider, as a professional in its field,
should have and could have foreseen, taking into
consideration the fact that the Customer seeks the
Service Provider to provide the Services, together
with related works.

9. ATSISKAITYMO UZ PASLAUGAS TVARKA / PROCEDURE OF PAYMENT FOR THE
SERVICES

9.1. Paslaugy teikéjui uz faktiskai bei laiku
suteiktas kokybiskas Paslaugas bus apmokama tik
pagal Paslaugy teikéjo elektroniniu biidu pateiktg
PVM sgskaitg faktiirg:
9.1.1. Elektroninés PVM sgskaitos faktiiros,
atitinkan¢ios Europos elektroniniy sgskaity
faktiry standartg, kurio nuoroda paskelbta 2017
m. spalio 16 d. Komisijos jgyvendinimo
sprendime (ES) 2017/1870 dél nuorodos j Europos
elektroniniy sgskaity faktiry standartg ir sintaksiy
saraso paskelbimo pagal Europos Parlamento ir
tarybos direktyvg 2014/55/ES (OL 2017 L 266, p.
19) (toliau — Europos elektroniniy sgskaity fakttiry
standartas),  teikiamos  Paslaugy teikéjo
pasirinktomis priemonémis;

9.1.2. Europos elektroniniy saskaity fakttiny
standarto  neatitinkandios elektroninés PVM
saskaitos faktiiros (su Kliento suteiktu Sutarties
registracijos Nr.) gali biti teikiamos tik
naudojantis  informacinés sistemos SABIS
priemonémis;

9.1.3. Klientas elektronines PVM sgskaitas
faktiiras (su Kliento suteiktu Sutarties registracijos
Nr.) priima ir apdoroja  naudodamasis
informacinés sistemos SABIS priemonémis,
i8skyrus P] nustatytus atvejus. Elektroniné PVM
sgskaita faktiira suprantama kaip PVM saskaita
faktira, iSraSyta, perduota ir gauta tokiu
elektroniniu formatu, kuris sudaro galimybe ja
apdoroti automatiniu ir elektroniniu biidu.

9.1. The Service Provider shall only be paid for the
actual and timely provision of quality Services on
the basis of a VAT invoice submitted electronically
by the Service Provider:

9.1.1. Electronic VAT invoices compliant with the
European Standard for Electronic Invoicing, the
reference of which was published in Commission
Implementing Decision (EU) 2017/1870 of 16
October 2017 on the publication of a reference of the
European standard on electronic invoicing and the
list of its syntaxes pursuant to Directive 2014/55/EU
of the European Parliament and of the Council (OJ
2017 L 266, p. 19) (hereinafter referred to as the
European Standard on Electronic Invoicing), shall be
provided by the means chosen by the Service
Provider;

9.1.2. Electronic VAT invoices that do not comply
with the European Electronic Invoicing Standard
(with a Contract Registration No. provided by the
Customer) may only be submitted using SABIS
information system tools;

9.1.3. The Customer shall accept and process
electronic VAT invoices (with the Contract
Registration No. provided by the Customer) using
the tools of the information system SABIS, except
for the cases provided for in the PL. An electronic
VAT invoice shall be understood as a VAT invoice
issued, transferred and received in an electronic
format that allows for automatic and electronic
processing.

9.2. Paslaugy teikéjas PVM sgskaitg faktiirg
privalo pateikti ne véliau kaip per 3 (tris) darbo
dienas nuo Paslaugy (ar juy dalies, jeigu Sutartyje

9.2. The Service Provider shall submit the
invoice no later than 3 (three) working days after the
date of signing of the handover-acceptance




15

numatoma, kad Paslaugos bus teikiamos etapais)
perdavimo-priémimo akto pasiraSymo dienos arba
nuo Paslaugy suteikimo dienos, jeigu perdavimo —
priémimo aktas nepasiraSomas. Jeigu Paslaugy
teikéjas israso bendra PVM sgskaitg faktiirg uz per
visa ménesj suteiktas Paslaugas, tokia PVM saskaita
faktiira Klientui turi biiti pateikiama ne veliau kaip
iki kito ménesio 5 (penktos) kalendorinés dienos
(jeigu Paslaugy teikéjas nesilaiko Sio sgskaity
pateikimo termino, Klientas turi teis¢ viena3aliskai
pratgsti atsiskaitymo terming 30 (trisde3imt) dieny)
nuo tinkamo PVM sgskaitos faktiros Klientui
pateikimo dienos. Paslaugy teikéjui nepateikus
PVM saskaitos faktiiros Siame skyriuje nurodytu
biidu, Klientas turi teisg nevykdyti mokéjimo, kol
PVM saskaita faktira nebus pateikta tinkamai.
Paslaugy teikéjas |sipareigoja apmoketi visas
iflaidas, susijusias su sgskaity faktiiry pateikimu
Klientui. Klientas neatsako uz galimus mokéjimo
trikdzius ar vélavimus, susijusius su SABIS ar kitos
sistemos, per kurig teikiamos PVM sgskaitos
faktiiros trikdziais, nepriklausanciais nuo Kliento.

certificate for the Services (or part thereof, if the
Contract provides that the Services are to be
provided in stages), or after the date of the provision
of the Services, if the handover-acceptance
certificate is not signed. If the Service Provider
issues a single invoice for the Services provided
during the whole month, such invoice shall be
submitted to the Customer no later than the 5th
(fifth) day of the following month (in the event that
the Service Provider fails to comply with this
invoicing deadline, the Customer shall be entitled to
unilaterally extend the payment deadline by 30
(thirty) days) from the date of the proper submission
of the VAT invoice to the Customer. Failure by the
Service Provider to submit the VAT invoice in the
manner set out in this section shall entitle the
Customer to withhold payment. The Service
Provider undertakes to pay all costs associated with
the submission of VAT invoices to the Customer.
The Customer shall not be liable for any
interruptions or delays in payment due to
interruptions in SABIS or any other invoicing
system beyond the Customer’s control.

9.3. Atsiskaitymo terminas numatytas Sutarties
SS. Visi atsiskaitymai atlickami mokéjimo
pavedimu eurais,

9.3, The payment term is established in the STC
of the Contract. All payments shall be made by
payment order in Euro.

9.4, Jeigu Paslaugy tiekéjui yra sumokétas
avansas, avansas iSskaitomas i§ Kliento mokétiny
Paslaugy teikéjui sumy uz Paslaugas, atliekant
Sutarties SS nurodyto dydzio iSskaitymus i§
kiekvieno mokéjimo pagal Sutarties BS skyriy
Atsiskaitymo uz Paslaugas tvarka®. I3skaitymai
daromi tol, kol iskaitoma visa avanso suma. Bet
kuriuo atveju visa likusi nei$skaityta avanso suma,
nepriklausomai nuo tokios sumos dydzio, yra
i§skaitoma i§ paskutiniyjy sumy, kurias Klientas
privalo sumokeéti Paslaugy teikéjui uz Paslaugas.

9.4. If an advance payment has been made to
the Service Provider, the advance payment shall be
deducted from the amounts payable by the Customer
to the Service Provider for the Services by way of a
deduction from each payment in the amount set out
in the STC of the Contract in accordance with
Section “Procedure of Payment for the Services™ of
the GTC of the Contract. Deductions shall be made
until the full amount of the advance has been
deducted. In any event, any remaining undrawn
amount of the Advance, regardless of the size, shall
be deducted from the last amounts payable by the
Customer to the Service Provider for the Services.

9.5, Jeigu Sutarties galiojimo metu pasikeitus
Teisés aktams pasikeisty pridétinés vertés mokescio
dydis, Paslaugy kaina be PVM dél to nebus
kei¢iama, t. y. Klientas mokés Paslaugy teikéjui
kaing, kuri bus lygi sumai, gautai prie Sutartyje
nurodytos kainos be PVM pridéjus PVM,
apskaidiuota pagal naujai patvirtinta mokescio
tarifg, nebent priimti Teisés aktai numatyty kitaip,

9.5. If, during the term of the Contract, value
added tax changes as a result of a change in the
Legal Acts, the price of the Services exclusive of
VAT shall not be altered as a result of such a change,
i.e. the Customer shall pay to the Service Provider a
price equal to the amount of the price of the Goods
specified in the Contract, exclusive of VAT plus
VAT calculated in accordance with the newly
adopted rate of the tax, unless the Legal Acts
enacted provides otherwise.

9.6.  Salys susitaria taikyti tokia Kliento
mokeéjimy, atliekamy pagal 3ig Sutartj, jskaitymo
tvarka:

9.6.1. Pirmaja eile yra jskaitomi Paslaugy teikéjo

reikalavimai, susije su netesyby arba nuostoliy pagal
§ig Sutartj atlyginimu;

9.6.2. Antraja eile yra jskaitomi Paslaugy teikéjo
reikalavimai, susij¢ su mokéjimo prievoliy uz pagal
3ig Sutartj suteiktas Paslaugas jvykdymu;

9.6. The Parties agree to apply the following
set-off procedure for payments made by the
Customer under this Contract:

9.6.1. The Service Provider’s claims for liquidated
damages under this Contract shall be set off
first;

The Service Provider’s claims relating to the
fulfilment of payment obligations for the
Services provided under this Contract shall
be set off against each other;

9.6.2,
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9.6.3. Tretigja eile yra jskaitomos kitos Kliento
Paslaugy teikéjui mokétinos sumos (jei tokiy yra).

9.6.3. Other payables by the Customer to the
Service Provider (if any) shall be set off third.

9.7. Salys aiskiai susitaria, kad Klientas turi
teis¢ sulaikyti apmokéjimg Paslaugy teikéjui, jei
Paslaugy teikéjas laiku nevykdo savo jsipareigojimy
pagal Sig Sutartj.

9.7. The Parties expressly agree that the
Customer shall have the right to withhold payment
to the Service Provider, in the event that the Service
Provider fails to fulfil timely its other obligations
hereunder.

9.8. Klientas turi teisg¢ Paslaugy teikéjo
padaryty nuostoliy, dél Paslaugy teikéjo kaltés
Kliento patirty iSlaidy, Paslaugy teikéjo atzvilgiu
taikyty netesyby bei kity Kliento piniginiy
reikalavimy | Paslaugy teikéja dydZiu sumazinti
pagal Sutartj Paslaugy teikéjui mokétinas sumas
vienasaliskai atliekant jskaityma, t. y. Paslaugy
teikéjo Klientui mokétinas sumas jskaitant |
Paslaugy teikéjui mokétinas sumas uz Paslaugas.
Apie planuojamg atlikti jskaitymg Paslaugy teikéjas
informuojamas rastu.

9.8. The Customer shall have the right to reduce
the amounts payable to the Service Provider under
the Contract by the amount of damages caused by
the Service Provider, by the amount of costs
incurred by the Customer due to the fault of the
Service Provider, by the amount of liquidated
damages to be imposed on the Service Provider or
by the amount of any other monetary claims of the
Customer against the Service Provider by a
unilateral set-off, i.e. by setting off the amount
payable by the Service Provider to the Customer
against the amounts payable to the Service Provider
for the Services provided. The Service Provider
shall be informed in writing of the intended set-off.

10. SUTARTIES SALYGU KEITIMAS / AMENDMENT OF THE TERMS AND CONDITIONS
OF THE CONTRACT
10.1.  Sutarties pakeitimai gali apimti: 10.1. Amendments to the Contract may include:
10.1.1.changing the location of the provision of any
10.1.1.  bet kurios Paslaugy dalies teikimo vietos part of the Services;
keitima; 10.1.2.replacement of the Services with the Services
10.1.2.  Paslaugy keitimg | analogidkas, ne of analogous, not inferior to the Services

prastesnes nei Paslaugy teikéjo pasitilyme nurodytos

ir  Techninés  specifikacijos  reikalavimus
atitinkan¢ias  Paslaugas, nekei¢iant kei¢iamy
Paslaugy kainos;

10.1.3.  bet kurios atskiros Paslaugy

sudedamosios dalies atsisakymg arba Paslaugy
kiekio sumazinima/padidinima ne daugiau kaip 50
(penkiasdesimt) procenty;

10.1.4.  Paslaugy kokybeés, parametry ar kity bet
kurios atskiros Paslaugy dalies savybiy pakeitimus,
nekeiciant bendros Sutarties vertés;

10.1.5.  Paslaugy teikéjo pakeitima Paslaugy
teikéjo verslo perleidimo atveju ar Paslaugy teikéjo
bankroto atveju, jeigu dél to nebus pazeisti Kliento
interesai.

specified in the Service Provider’s offer and
complying with the requirements of the
Technical Specification, without any change
in the total price of the Services;

10.1.3.the rejection of any individual component of
the Services or a reduction/increase in the
quantity of the Services by no more than 50
(fifty) percent;

10.1.4.changes to the quality, parameters or other
features of any individual part of the Services
without affecting the overall value of the
Contract;

10.1.5.change of the Service Provider in the event of
transfer of the Service Provider’s business or
in the event of the Service Provider’'s
bankruptcy, provided that the Customer’s
interests will not be harmed.

10.2.  Pakeitimy pagrindai:

10.2.1.  praleidimai, netikslumai, kiti neatitikimai
Techningje specifikacijoje, kuriy Salys negaléjo
pagristai numatyti;

10.2.2.  negaléjimas suteikti Sutartyje nurodyty
Paslaugy del nuo Paslaugy teikéjo nepriklausanéiy
aplinkybiy;

10.2. Grounds for amendments:

10.2.1.omissions, inaccuracies, other
inconsistencies in the Technical Specification
that could not reasonably have been foreseen
by the Parties;

10.2.2.the inability to provide the Services specified
in the Contract due to circumstances beyond
control of the Service Provider;

10.2.3.circumstances beyond control of the Parties
to the Contract which have arisen or become
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10.23. nuo Sutarties Saliy nepriklausanéios
aplinkybes, kurios atsirado arba tapo Zinomos po
Sutarties sudarymo, kuriy Sutarties Salys negaléjo
protingai numatyti, negaléjo kontroliuoti ir nebuvo
prisiémusios ty aplinkybiy atsiradimo rizikos.

known after conclusion of the Contract and
which the Parties to the Contract could not
reasonably have foreseen, could not have
controlled and have not assumed the risk of
occurrence of those circumstances.

10.3.  Sutarties galiojimo metu atsiradus Kliento
poreikiui jsigyti Sutartyje nenumatytas, taciau su
Pirkimo objektu / Sutarties dalyku susijusias
paslaugas (toliau — Papildomos paslaugos), Klientas
turi teisg jas jsigyti uz suma, kuri sudaro ne daugiau
nei 10 (desimt) procenty Sutarties SS nurodytos
pradinés Sutarties vertés, nejskaitant PVM.
Papildomos paslaugos bus jsigyjamos tokiais
jkainiais (ar kaina), kurie galios Kliento uzsakymo
pateikimo dieng Sutartyje, Paslaugy teikéjo
pasiiilyme, kataloge ar interneto svetainéje
nurodytais galiojaniais paslaugy jkainiais (ar
kainomis). Jei Papildomy paslaugy jkainiy (ar
kainos) néra Sutartyje, Paslaugy teikéjo pasitilyme
ar vie$ai neskelbiami, Klientas kreipsis j Paslaugy
teikéja su praSymu pateikti Papildomy paslaugy
ikainius (ar kaing), t. y. komercinj pasiiilymg,
pazymint, kad Papildomy paslaugy jkainiai (ar
kaina) turi biiti konkurencingi ir negali biiti didesni
nei rinkos kainos. Gavgs Paslaugy teikejo pateiktus
Papildomy paslaugy jkainius (ar kaing), t. vy.
komercinj pasiiilymg, Klientas atlieka rinkos kainy
tyrimg (apklausg telefonu ir / ar rastu, ir / ar paieska
elektroninéje erdvéje ar kt.), tokiu bidu
jvertindamas, ar Paslaugy teikéjo pateikti
Papildomy paslaugy jkainiai (ar kaina) atitinka
rinka. Nustatius, kad Paslaugy teikéjo pasidlyti
Papildomy paslaugy jkainiai (ar kaina) yra didesni
nei rinkos, Klientas praSo Paslaugy teikéjo jas
sumazinti. Tik objektyviai jvertinus ir turint
pagrindZian¢ius / jrodan¢ius dokumentus, kad
Paslaugy teikéjo pateikti Papildomy paslaugy
ikainiai (ar kaina) atitinka rinkos kainas, jos gali biti
jsigyjamos vadovaujantis Sia Sutartimi.

10.3. If during the term of the Contract the
Customer needs to purchase services not provided
for in the Contract but related to the subject matter
of the Procurement Object / the subject matter of the
Contract (hereinafter referred to as Additional
Services), the Customer shall have the right to
purchase such services for an amount equal to no
more than 10 (ten) percent of the initial Contract
value, excluding VAT, as stated in the STC of the
Contract. Additional Services will be purchased at
the rates (or price) in force on the date of the
Customer’s order as set out in the Contract, the
Service Provider’s tender, catalogue or website. If
the rates (or prices) of Additional Services are not
contained in the Contract, the Service Provider’s
tender, or are not made public, the Customer will
request the Service Provider to provide the rates (or
price) of the Additional Services, i.e. a commercial
offer, noting that the rates (or price) of the
Additional Services must be competitive and not
higher than market prices. Upon receipt of the rates
(or price) for the Additional Services provided by
the Service Provider, i.e. a commercial offer, the
Customer shall carry out a market price survey
(telephone and/or written survey and/or electronic
search or otherwise) to assess whether the rates (or
price) for the Additional Services provided by the
Service Provider are in line with the market. If the
Service Provider’s rates (or price) for Additional
Services are found to be higher than market rates,
the Customer shall request the Service Provider to
reduce them. Only after an objective assessment and
having supporting/evidentiary documents that the
rates (or price) of the Additional Services provided
by the Service Provider are in line with the market
prices they may be purchased in accordance with
this Contract.

10.4.  Sutarties salygu keitimg gali inicijuoti
kiekviena Salis, pateikdama kitai Saliai atitinkamg
pra§yma, kuriame nurodo aplinkybes, salygojancias

10.4. Amendments to the terms and conditions of
the Contract may be initiated by either Party by
submitting to the other Party a request to that effect,

biitinybe  atlikti  pakeitimus bei  pra§yma | specifying the circumstances giving rise to the need

pagrindzian¢ius dokumentus. for the amendment and documents supporting the
request.

10.5. Galimi Sutarties pakeitimai sudaromi | 10.5.  Any potential amendments to the Contract

radytiniu abiejy Saliy susitarimu. Kiekvienas toks
susitarimas nuo jo sudarymo dienos tampa
neatskiriama Sutarties dalimi.

shall be made by written agreement of both Parties.
Any such agreement shall become an integral part of
the Contract from the date of its conclusion.

10.6. Sutartis Sutarties galiojimo laikotarpiu
papildomai gali biiti kei¢iama P] ar Sutartyje
nustatytomis salygomis ir tvarka.

10.6. The Contract may be further amended
during the term of the Contract in accordance with
the terms and conditions set out in the PL or the STC
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of the Contract under the procedure set out in this
Contract.

10.7. Radytiniu Saliy susitarimu Paslaugy
teikimo terminas gali biiti pratgstas dél:
10.7.1.  aplinkybiy, kurios nepriklauso nuo

Paslaugy teikéjo ir nepriskiriamos Paslaugy teikéjo
rizikai;

10.7.2.  pakeitimy, atlickamy
Sutarties ir (ar) P] nuostatomis;

vadovaujantis

10.7.3.  bet kokio vélavimo, kliGéiy ar trukdymuy,
sukelty arba priskiriamy Klientui, Kliento
personalui ar Kliento pasitelktiems asmenims;
10.7.4.  papildomy Kliento pateikiamy nurodymy
ar informacijos, kurie turi jtakos Paslaugy teikéjo
Paslaugy teikimo terminams.

10.7. By written agreement of the Parties, the

term of provision of the Services may be extended

for the following reasons:

10.7.1.circumstances beyond control of the Service
Provider and not attributable to the risk of the
Service Provider;

10.7.2.changes made in accordance with the
provisions of the Contract and/or the PL;

10.7.3.any delays, hindrances or obstructions caused
by or attributable to the Customer, the
Customer’s personnel or persons engaged by
the Customer;

10.7.4.additional instructions or information
provided by the Customer that affect the
timing of the Service Provider’s provision of
the Services;

10.8. Salys jsipareigoja  nedelsiant radtu
informuoti kita Salj apie 10.7 p. nurodyty aplinkybiy
atsiradimg. 10.7 p. numatytais atvejais Paslaugy
teikimo terminai gali biiti pratgsiami ne ilgiau nei
tesiasi 10.7 p. nurodytos aplinkybés, bet ne
ilgesniam kaip 6 ménesiy laikotarpiui, nebent
Sutarties S§ numatyta kitaip.

10.8.  The Parties undertake to inform the other
Party immediately in writing of the occurrence of
the circumstances referred to in clause 10.7. In cases
provided for in clause 10.7, the time-limits for
provision of the Services may be extended for a
period not exceeding the duration of the
circumstances referred to in clause 10.7 of the
Contract, but not for longer than 6 months, unless
otherwise provided for in the STC of the Contract.

10.9.  Jei Klientas perka papildomus Paslaugy,
numatyty Sutartyje kiekius (apimtis), jy jkainiai yra
nustatomi  vadovaujantis  Paslaugy teikéjo
pasitilymu bei kitomis Sutarties nuostatomis. Jeigu
perkamy Paslaugy jkainiai néra nustatyti Sutartyje,
tokiy Paslaugy jkainis nustatomas vadovaujantis
Kainodaros taisykliy nustatymo metodika.

10.9. If the Customer purchases additional
quantities (volumes) of the Services provided for in
the Contract, the fees for such Services shall be
determined in accordance with the Service
Provider’s tender and other provisions of the
Contract. If the rates for the Services purchased are
not set out in the Contract, the rates for such
Services shall be determined in accordance with the
Pricing Rules Methodology*.

10.10. Paslaugy teikéjas turi teis¢ pakeisti savo
pasililyme nurodytas Paslaugas | analogiskas ne
prastesniy nei Paslaugy teikéjo pasiiilyme nurodyty
ir  Techninés  specifikacijos  reikalavimus
atitinkancias bei ne blogesniy parametry Paslaugas,
jei laikomasi visy $iy salygy:

10.10.1. Paslaugos atitinka Techningje
specifikacijoje nurodytus reikalavimus arba juos
virsija;

10.10.2. nesikei¢ia Paslaugy kaina;

10.10.3. pakeitimg raStu patvirtina Klientas,

10.10. The Service Provider shall be entitled to
change the Services specified in its Tender for
similar Services of quality and performance not
inferior to those specified in the Service Provider’s
Tender and complying with the requirements of the
Technical Specification, subject to compliance with
all of the following conditions:

10.10.1. the Services meet or exceed the
requirements set out in the Technical
Specification;

10.10.2. there is no change to the price of the
Services;

10.10.3. the change shall be confirmed in writing
by the Customer.

10.11.  Klientas, raStu nurodydamas priezastj,
gali bet kada vienasaliSkai nurodyti Paslaugy
teikéjui sustabdyti visy Paslaugy arba ju dalies

10.11. The Customer may unilaterally instruct
the Service Provider to suspend the provision of all
or part of the Services at any time, stating the reason

* Methodology for the Establishment of the Pricing Rules approved by Order No. 15-95 of the Director of the Public

Procurement Service of 28 June 2017 (https://e-

seimas.lrs.It/portal/legal Act/It/' TAD/daa0le4a05c3cl 1e7a53b83ca0142260e/asr)
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teikimg. Jeigu toks sustabdymas yra ne dél Paslaugy
teikéjo kaltés, Paslaugy teikimo terminas turi biiti
pratgsiamas tiek, kiek trunka Paslaugy teikimo
sustabdymas (t. y. pratgsiamas laikotarpiui, kuris,
isnykus aplinkybéms, del kuriy Paslaugy (jy dalies)
teikimas buvo sustabdytas, pagal Sutartj buvo likes
Paslaugy (jy dalies) teikimui iki kol jo vykdymas
buvo sustabdytas). Toks Kliento nurodymas
sustabdyti Paslaugy teikimg néra laikomas Sutarties
keitimu.

in writing. If such suspension is not due to the fault
of the Service Provider, the term of provision of the
Services shall be extended for the duration of
suspension (i.e. it shall be extended for the period of
time which, after the circumstances giving rise to the
suspension of provision of the Services (part
thereof) have ceased to exist, was remaining under
the Contract for provision of the Services (part
thereof) prior to suspension of provision of the
Services). Such instruction of the Customer to
suspend provision of the Services shall not
constitute an amendment of the Contract.

SUTARTIES KAINOS PERZIURA /REVIEWING THE CONTRACT PRICE

11.1.  Sutarties kaina ir pradinés sutarties verté
gali bati kei¢iama (perzitirima), jei tai numatyta
Sutarties SS.

11.1.  The Contract Price and the Initial Contract
Value are subject to modification/revision if
provided for in the STC of the Contract,

11.2.  Bet kuri Sutarties 3alis Sutarties galiojimo
metu turi teisg inicijuoti Sutartyje numatyty jkainiy
perskaiiavimg (keitimg) ne anks¢iau kaip po 6
(3e8iy) ménesiy nuo paskutinés pirkimo, kurio
pagrindu sudaryta Sutartis, pasiilymy pateikimo
termino dienos (jeigu perskaiiavimas jau buvo
atliktas — nuo paskutinio perskai¢iavimo pagal §j
punktg dienos), jeigu Sutarties SS nurodyto kainy
indekso pokytis (k), apskai¢iuotas kaip nustatyta
11.6 punkte, virija 5 procentus.

11.2. During the term of the Contract, either
party to the Contract shall have the right to initiate
recalculation (change) of the rates provided for in
the Contract not earlier than six (6) months after the
closing date for submission of tenders for the
procurement on which the Contract is based (if
recalculation has already been made, from the date
of the last recalculation under this point), if the
change in the price index (k) referred to in Clause
11.6 of the STC of the Contract exceeds 5 per cent.

11.3.  Atlikdamos  perskaitiavima  Salys
vadovaujasi Valstybés duomeny agentiiros viesai
Oficialiosios statistikos portale paskelbtais
Rodikliy duomeny bazés duomenimis, i5 kitos
Salies nereikalaudamos pateikti oficialaus Valstybés
duomeny agentiiros ar Kkitos institucijos iSduoto
dokumento ar patvirtinimo.

11.3.  For the purpose of recalculation, the Parties
shall use the data from the Indicators Database
published by the State Data Agency on the Official
Statistics Portal’, without requiring the other Party
to provide an official document or certification
issued by the State Data Agency or any other
authority.

11.4.  Salys privalo susitarime nurodyti indekso
reik¥me laikotarpio pradZioje ir jos nustatymo data,
indekso reikime¢ laikotarpio pabaigoje ir jos
nustatymo datg, kainy pokytj (k), perskaiCiuotus
ikainius, perskaiCiuotg pradinés Sutarties vertg.

11.4.  The Parties must specify in the Agreement
the index value at the beginning of the period and
the date of its determination, the index value at the
end of the period and the date of its determination,
the price change (k), recalculated rates, recalculated
value of the initial Contract.

11.5.  Perskaiiuotieji ikainiai taikomi
Paslaugoms, teikiamoms po to, kai Salys sudaro
susitarima dél jkainiy perskai¢iavimo.

11.5. Recalculated fees shall apply to Services
provided after the Parties enter into an Agreement
regarding recalculation of fees.

11.6. Nauji jkainiai apskai¢iuojami pagal formulg:
k
Hm=ata (100)

Kurioje:

@ - jkainis (Eur be PVM) (jei jis jau buvo
perskaiiuotas, tai po paskutinio perskai¢iavimo).
el - perskai¢iuotas (pakeistas) jkainis (Eur be
PVM).

11.,6. New rates are calculated according to the
formula:
ke
a,=a+ta (ﬁ)
Where:

. - rate (Eur excluding VAT) (if it has already been
recalculated, then — after the last recalculation).

a1 - recalculated (changed) rate (Eur excluding
VAT).

5 https://osp.stat.gov.1t/
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k - Sutarties SS nurodyto kainy indekso pokytis
(padidéjimas arba sumazéjimas) (%). ,,k* reikSmé
skai¢iuojama pagal formulg:

o = Linaujausias o 10 _ 100, (proc.)

Indpradiia

Kurioje:

Ind,aujansias — kreipimosi dél kainos perskaic¢iavimo
iSsiuntimo kitai $aliai datos (ménesio) naujausias
paskelbtas Sutarties SS nurodytas kainy indeksas.
Indprazia — laikotarpio pradzios datos (ménesio)
Sutarties SS nurodytas kainy indeksas, Pirmojo
perskaitiavimo atveju laikotarpio pradZia (ménuo)
yra paskutinés pirkimo, kurio pagrindu sudaryta
Sutartis, pasiilymy pateikimo termino dienos
ménuo. Antrojo ir vélesniy perskai¢iavimy atveju
laikotarpio pradzia (ménuo) yra paskutinio
perskaiiavimo metu naudotos paskelbto atitinkamo
indekso reikdmeés ménuo.

k - Change (increase or decrease) in the price index
specified in the STC of the Contract (%). "The value
of “k” shall be calculated according to the formula:

Ind
k —_ newest x 100
Indgyeial

— 100, (pet.)

Where:

Indpnewest — the latest published price index indicated
in the STC of the Contract as at the date (month) of
sending the request for price revision to the other
Party.

Indiniiar — the price index specified in the STC of the
Contract SS for the start date (month) of the period.
In case of the first recalculation, the starting point
(month) shall be the month of the last day of the
deadline for the submission of tenders for the
contract on which the contract is based. For the
second and subsequent recalculations, the start of
the period (month) shall be the month of the
published value of the relevant index used at the
time of the last recalculation.

11.7.  Skaiciavimams indeksy reikimés imamos
keturiy  skaitmeny po  kablelio tikslumu.
Apskai€iuotas pokytis (k)  tolimesniems

skaifiavimams naudojamas suapvalinus iki vieno
skaitmens po kablelio, o apskaiCiuotas jkainis ,,a"
suapvalinamas iki dviejy skaitmeny po kablelio.

11.7. For calculations, index values shall be
taken to four decimal places. The calculated change
(k) shall be used for further calculations rounded to
one decimal place and the calculated rate “a” shall
be rounded to two decimal places.

11.8.  Vélesnis kainy arba jkainiy
perskaiCiavimas negali apimti laikotarpio, uz kurj
jau buvo atliktas perskai¢iavimas,

11.8. A subsequent recalculation of prices or
rates may not cover a period for which recalculation
has already been made.

12.

SALIY ATSAKOMYBE / LIABILITY OF THE PARTIES

12.1.  Jei Salis nevykdo ar netinkamai vykdo
savo jsipareigcgimus pagal Sutart], ji pazeidzia
Sutartj. Vienai Saliai paZeidus Sutartj, kita Salis turi
teisg naudotis bet kokiais teisétais savo teisiy
gynimo budais, jskaitant, bet neapsiribojant:

12.1.1.  reikalauti kitos Salies tinkamai vykdyti
sutartinius jsipareigojimus;

12.1.2.  reikalauti atlyginti nuostolius;

12.1.3.  pasinaudoti Sutarties ivykdymo
uztikrinimu, jei toks reikalavimas buvo Pirkimo
dokumentuose;

12.1.4.  reikalauti sumokéti Sutartyje nustatytas
netesybas ir atlyginti nuostolius;

12.1.5. nutraukti Sutartj Sutartyje ir Teisés
aktuose numatytais pagrindais.

12.1. If a Party fails to perform or improperly

performs its obligations under the Contract, it is in

breach of the Contract. In the event of a breach of

the Contract by one Party, the other Party shall be

entitled to pursue any lawful remedies available to

it, including but not limited to:

12.1.1.require the other Party to perform its
contractual obligations properly;

12.1.2.claim compensation for damages;

12.1.3.to use a performance security for the
Contract, if such a requirement was included
in the Procurement documents;

12.1.4.to demand payment of liquidated damages
and compensate losses as provided for in the
Contract;

12.1.5.terminate the Contract on the grounds
provided for in the Contract and in the Legal
Acts.

12,2, Saliy atsakomybé yra nustatoma pagal
galiojanéius Teisés aktus ir 3ig Sutartji Salys
jsipareigoja tinkamai vykdyti Sutartimi prisiimtus
isipareigojimus ir susilaikyti nuo bet kokiy veiksmu,
kuriais galéty padaryti Zzalos viena kitai ar
apsunkinty kitos Salies prisiimty jsipareigojimy
ivykdyma.

12.2.  The liability of the Parties shall be
determined in accordance with applicable Legal
Acts and this Contract. The Parties undertake to duly
perform their obligations under the Contract and to
refrain from any action that might prejudice each
other or make it more difficult for the other Party to
fulfil its obligations.
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12.3.  Jeigu pretenzijos buvo pateiktos arba
baudos paskirtos del Sutarties ar Teisés akty
nuostaty pazeidimo tiesiogiai Paslaugy teikéjui, jis
privalo nedelsdamas pranesti apie tai Klientui ir
imtis visy priemoniy, kad dél pazeidimo kilusi zala
biity kiek jmanoma sumazinta.

12.3.  Where claims have been made or fines
imposed as a result of a breach of the Contract or
Legal Acts directly against the Service Provider, the
Service Provider shall immediately notify the
Customer and shall take all measures to minimise
the damage caused by the breach.

12.4. Rinkdamos ir tvarkydamos asmens
duomenis, Salys privalo laikytis 2016 m. balandZio
27 d. Europos Parlamento ir Tarybos reglamento
(ES) 2016/679 dél fiziniy asmeny apsaugos tvarkant
asmens duomenis ir del laisvo tokiy duomeny
judéjimo ir kuriuo panaikinama Direktyva 95/46/EB
(Bendrasis duomeny apsaugos reglamentas) ir
taikomy Teisés akty reikalavimy ir uztikrinti, kad
duomeny subjektai bty tinkamai informuoti apie jy
asmens duomeny tvarkyma. Salys prisiima
atsakomybe uz bet kokias galincias kilti pretenzijas

12.4.  In collecting and processing personal data,
the Parties shall comply with the requirements of
Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on
the protection of natural persons with regard to the
processing of personal data and on the free
movement of such data, and repealing Directive
95/46/EC (General Data Protection Regulation), and
applicable Legal Acts, and shall ensure that Data
Subjects are adequately informed of the processing
of their personal data. The Parties accept

dél asmens duomeny tvarkymo Sutarties | responsibility for any claims that may arise in

igyvendinimo tikslu, relation to the processing of personal data for the
purpose of implementing the Contract.

12.5. Salys pareiskia, kad Sioje Sutartyje | 12.5.  The Parties declare that liquidated damages

nustatytos netesybos yra laikomos teisingomis bei
sgziningomis ir sutinka, kad jy dydis nebiity
mazinamas, nepriklausomai nuo o, ar dalis
prievolés yra jvykdyta. Salys taip pat pripazsta, kad
Sutartyje numatyty netesyby dydis yra laikomas
minimalia neginéijama nukentgjusiosios Salies
patirty nuostoliy suma, kurig kita Salis turi
kompensuoti nukentéjusiajai Saliai dél Sutarties
pazeidimo (nesilaikymo), nereikalaujant nuostoliy
dydj patvirtinanéiy jrodymu.

set out in this Contract are considered just and
equitable and agree that they shall not be reduced,
irrespective of whether part of the obligation is
fulfilled. The Parties further acknowledge that the
amount of liquidated damages provided for in the
Contract shall be deemed to be the minimum
undisputed amount of the losses suffered by the
affected Party, which the other Party shall be
obliged to reimburse to the affected Party as a
consequence of the breach/non-compliance of the
Contract, without the need for proof of the amount
of such loss.

12.6.  Sutarties pagrindu Salies privalomos
mokéti netesybos turi biiti sumokétos raSytinio
reikalavimo pateikimo dieng. Sios Sutarties
pagrindu Salies privalomi atlyginti nuostoliai turi
biiti apmokéti per radytiniame reikalavime nurodyta
terming.

12.6. Liquidated damages payable by a Party
under the Contract shall be due and payable on the
date of a written demand. Liquidated damages
payable by a Party under this Contract shall be paid
within the time-limit specified in the written notice
of demand.

ir  netesyby
nuo Sutarties

12.7. Nuostoliy  atlyginimas
sumokéjimas neatleidzia Salies
nuostaty tinkamo jvykdymo.

12.7. Reimbursement of losses and payment of
liquidated damages shall not relieve a Party from
performance of the provisions of the Contract.

12.8. Netesyby taikymas Paslaugy teikéjo
atzvilgiu neatleidZia Paslaugy teikéjo nuo pareigos
atlyginti visus Kliento patirtus nuostolius, kurie
buvo patirti dél netinkamo Paslaugy teikéjo
Sutarties vykdymo, tiek, kiek jy nepadengia
netesybos. Klientui pareiskus reikalavima atlyginti
patirtus nuostolius, netesybos jskaitomos j nuostoliy
atlyginimg.

12.8. Application of liquidated damages
against the Service Provider shall not relieve the
Service Provider of its obligation to reimburse the
Customer any loss suffered by the Customer as a
result of improper performance of the Contract by
the Service Provider to the extent that such loss is
not covered by liquidated damages. In the event of a
claim for compensation of losses by the Customer,
liquidated damages shall be set off against the
compensation of loss.

12.9. Paslaugy teikéjas visiSkai atsako uZ
teikiamy Paslaugy kokybg. Paslaugy teikéjas
visidkai atsako uz savo ir kity pasitelkty asmeny
veiksmus, atliekamus teikiant Paslaugas, ir

jsipareigoja Klientui ir tretiesiems asmenims

129. The Service Provider shall be fully
responsible for the quality of the Services provided.
The Service Provider shall be fully responsible for
its own actions and the actions of other persons
engaged in provision of the Services and shall
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atlyginti visg dél netinkamo Paslaugy teikimo
atsiradusia Zzalg (tiesioginius ir netiesioginius
nuostolius), jei Sutarties SS nenumatyta kitaip.

reimburse to the Customer and third parties all
damages (direct and indirect losses) resulting from
improper provision of the Services, unless otherwise
provided for in the STC of the Contract.

12.10. Paslaugy teikéjui nesuteikus kokybisky
Paslaugy ar nepasalinus Paslaugy teikimo triikumy
Kliento nurodytu laiku ar kitaip paZeidZiant
Paslaugy teikimo terminus, uz kiekvieng tokio
vélavimo diena Klientas turi teis¢ taikyti Sutarties
SS nustatyto dydzio delspinigius, skai¢iuojamus nuo
nesuteikty ar véluojamy suteikti Paslaugy vertés be
PVM, jei Sutarties SS nenurodyta kitaip. Netesybos
negali biiti reikalaujamos, jei véluojama dél Kliento
kaltes. Paslaugy teikéjas taip pat privalo atlyginti dél
tokio velavimo Kliento patirtus nuostolius. Jei
Paslaugos nebuvo suteiktos ar 3alinant Paslaugy
teikimo tritkumus Klientas, jspéjes Paslaugy teikéjg
ne véliau kaip pries 2 (dvi) darbo dienas, taip pat turi
teisg samdyti tre€iuosius asmenis Paslaugy
suteikimui ar Paslaugy trikumams pasalinti bei
reikalauti §iy sumy apmokéjimo i§ Paslaugy teikéjo
arba sumazinti pagal Sutartj Paslaugy teikeéjui
mokétinas sumas, vienasaliSkai atliekant sumy
iskaityma.

12.10.  If the Service Provider fails to provide
quality Services or fails to remedy deficiencies in
the provision of the Services within the time
specified by the Customer or otherwise breaches the
time limits for the provision of the Services, the
Customer shall be entitled to apply for each day of
such delay a default interest at the rate set out in the
STC of the Contract on the value of the Services,
excluding VAT, which have not been rendered or
which are delayed, unless otherwise specified in the
STC of the Contract. No liquidated damages may be
claimed if the delay is due to the fault of the
Customer. The Service Provider shall also be
obliged to reimburse the Customer any loss suffered
by the Customer as a result of such delay. In the
event that Services are not provided or in the event
of deficiencies in provision of the Services, the
Customer shall also have the right, by giving the
Service Provider a prior notice of at least two (2)
working days, to engage third parties to provide the
Services or to remedy the deficiencies in provision
of the Services and to claim payment of such
amounts from the Service Provider or to reduce the
amounts payable to the Service Provider under the
Contract by way of a unilateral set-off of the
amounts,

12.11.  Laiku nesumokéjus Paslaugy teikéjui uz
tinkamai suteiktas Paslaugas, Paslaugy teikéjui
pareikalavus, Klientas moka Sutarties SS nustatyto
dydzio delspinigius uz kiekvieng uzdelstg dieng nuo
laiku neapmokétos Paslaugy vertés.

12.11.  In the event of failure to pay the Service
Provider on time for Services duly rendered, the
Customer shall pay to the Service Provider, upon the
Service Provider’s request, a late payment interest at
the rate specified in the STC of the Contract for each
day of delay on the value of the Services not paid on
time.

12.12.  Nutraukus Sutartj dél Paslaugy teikéjo
kaltées, Klientas turi teisg taikyti Paslaugy teikéjui
Sutarties SS nustatyto dydzio bauda, kurig Klientas
turi teisg vienaSaliSkai jskaityti j Paslaugy teikéjui
mokétinas sumas, jas atitinkamai sumazindamas, jei
Sutarties SS nenumatyta kitaip. Jeigu Sutartis
nutraukiama dél Paslaugy teikéjo kaltés, Paslaugy
teikéjas privalo atlyginti visus su tuo susijusius
Kliento nuostolius.

12.12.  In the event of termination of the Contract
due to the fault of the Service Provider, the
Customer shall be entitled to charge the Service
Provider a penalty in the amount set out in the STC
of the Contract, which the Customer shall be entitled
to unilaterally set off against the amounts payable to
the Service Provider, with a corresponding
reduction, unless otherwise provided in the STC of
the Contract. In the event that the Contract is
terminated due to the fault of the Service Provider,
the Service Provider shall be liable to indemnify the
Customer against all losses incurred by the
Customer in connection therewith.

12.13. Paslaugy teikéjui nepagristai nutraukus
Sutartj, Klientas turi teis¢ taikyti Paslaugy teikeéjui
Sutarties SS nustatyto dydZio bauda, kurig Klientas
turi teisg vienasaliSkai jskaityti | Paslaugy teikéjui
mokeétinas sumas, jas atitinkamai sumazindamas, jei
Sutarties SS nenumatyta kitaip. Paslaugy teikéjas
privalo atlyginti Kliento patirtus nuostolius,
susijusius su Sutarties nutraukimu,

12.13.  If the Service Provider terminates the
Contract unreasonably, the Customer shall be
entitled to impose on the Service Provider a penalty
in the amount set out in the STC of the Contract,
which the Customer shall be entitled to unilaterally
set off against the amounts payable to the Service
Provider, with a corresponding reduction, unless
otherwise provided in the STC of the Contract. The
Service Provider shall indemnify the Customer
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against any losses incurred by the Customer in
connection with the termination of the Contract.

13. SUTARTIES NUTRAUKIMAS /CONTRACT TERMINATION

13.1. Klientas  turi teisg  vienaSaliskai,
nesikreipdamas | teismg ir dél to netaikant jokios
atsakomybés  Klientui, pries 5  (penkias)
kalendorines dienas rastu apie tai jspéjgs Paslaugy
teikéja, nutraukti Sutartj, jeigu:

13.1.1.  Paslaugy teikéjas pazeide 4.2.5 - 4.2.6 p.
numatytus patvirtinimus ir garantijas ar 5.2.11 p.
numatytas Paslaugy teikéjo pareigas. Salys susitaria,
kad minéty Sutarties punkty pazeidimas gali biiti
konstatuojamas, remiantis institucijy sprendimais,
patvirtinimais, kita pateikta informacija arba
Klientui atlikus vidinj tyrimg (nesant institucijy
sprendimy ar patvirtinimy);

13.1.2.  po Sutarties sudarymo nustatoma, kad
Paslaugy teikéjas ir (ar) subteikéjy darbuotojai,
kuriems pagal Kliento patvirtinta pareigy sarasg del
jiems priskirty funkcijy ar pavesto darbo biity
suteikta teisé be palydos patekti prie VNO ar KUN,
ar PLQ esanéiy aerodromy, neatitinka Lietuvos
Respublikos nacionaliniam saugumui uZtikrinti
svarbiy objekty apsaugos jstatymo ir/ar kity Teisés
akty nurodyty reikalavimy ir Paslaugy teikejas
atsisako ar negali jy pakeisti kitais asmenimis arba
Paslaugy teikéjas nepateikia dokumenty, reikalingy
patikrinti atitiktj nacionalinio  saugumo
reikalavimams (jeigu taikoma);

13.1.3.  Teisés akty nustatyta tvarka priémus
sprendima, patvirtinantj, kad Sutartis/Paslaugy
teikéjas neatitinka nacionalinio saugumo interesy;

13.1.4. Paslaugy teikéjui yra inicijuojama
bankroto ar restruktiirizavimo byla, arba bankroto
procesas vykdomas ne teismo tvarka, inicijuotos
priverstinio  likvidavimo ar  susitarimo  su
kreditoriais procediiros arba jam vykdomos
analogiskos procediiros pagal Salies, kurioje jis
registruotas, jstatymus, Klientui tampa Zinoma apie
kitokj priverstinj Paslaugy teikéjo kreditoriy teisiy
igyvendinima, galintj turéti esminés jtakos Paslaugy
teikéjo galimybéms toliau vykdyti Sutartj;

13.1.5. Paslaugy teikejo kvalifikacija tapo
nebeatitinkanéia ios Sutarties reikalavimy ir §ie
neatitikimai nebuvo i3taisyti per 14 (keturiolika)
dieny nuo kvalifikacijos tapimo neatitinkanéia
dienos;

13.1.6.  paaiskéjus P[ 98 straipsnyje numatytoms
aplinkybéms, taip pat jeigu Paslaugy teikéjas

13.1. The Customer shall have the right to
terminate the Contract unilaterally, without recourse
to court and without any liability to the Customer,
by giving 5 (five) calendar days’ written notice to
the Service Provider, if:
13.1.1.the Service Provider has breached
declarations and warranties set out in clauses
425 - 426 or the Service Provider’s
obligations set out in clause 5.2.11. The
Parties agree that a breach of the
aforementioned clauses of the Contract may
be established on the basis of decisions,
confirmations, other information provided by
the authorities or by Customer’s internal
investigation (in the absence of decisions or
confirmations by the authorities);
13.1.2.after the conclusion of the Contract, it is
established that the Service Provider and/or
the employees of the sub-suppliers who,
according to the list of duties approved by the
Customer, would be entitled to unescorted
access to the airfields of VNO or KUN, or
PLQ due to the duties or work assigned to
them, do not comply with the requirements
set out in the Law on the Protection of
Objects of Importance to Ensuring National
Security of the Republic of Lithuania and / or
other legal acts, and the Service Provider
refuses to replace them with other persons or
the Service Provider fails to provide the
documents necessary to verify the
compliance with the requirements of national
security (if applicable);
13.1.3.In the event of a decision, in accordance with
the procedure established by law, confirming
that the Contract/Service Provider does not
comply to the interests of national security;
13.1.4.The Service Provider is the subject of
bankruptcy or restructuring proceedings or
out-of-court insolvency proceedings,
compulsory liquidation or arrangement with
creditors or similar proceedings under the
laws of the country of its incorporation, or the
Customer becomes aware of any other
enforceable exercise of the Service
Provider’s creditor’s rights that may
materially affect the Service Provider’s
ability to continue to perform the Contract;
13.1.5.the Service Provider’s qualification has
ceased to meet the requirements of this
Contract and such non-compliance has not
been rectified within 14 (fourteen) days from
the date of becoming non-compliant;
13.1.6.in the event of the circumstances provided for
in Article 98 of the PL, also if the Service
Provider does not perform the Contract
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netinkamai vykdo Sutart] ir tai yra esminis Sutarties
pazeidimas;

13.1.7.  Paslaugy teikéjas nepateike
pagrindzian¢iy dokumenty dél Paslaugy teikimo
metu naudoty medZiagy/jrangos atitikties Lietuvos
Respublikos pirkimy, atliekamy vandentvarkos,
energetikos, transporto ar padto paslaugy srities
perkanciyjy subjekty, jstatymo 58 straipsnio 41
dalies nuostatoms ir Paslaugy teikéjo bei jo
Subtiekéjy atitikimo Europos Tarybos reglamento
(ES) 2022/576 2022 m. balandZio 8 d., kuriuo i3
dalies kei¢iamas Reglamentas (ES) Nr. 833/2014
del ribojamyjy priemoniy atsizvelgiant | Rusijos
veiksmus, kuriais  destabilizuojama  padétis
Ukrainoje, 5k straipsnio reikalavimams;

13.1.8.  kitais Sioje Sutartyje ir Teisés aktuose
numatytais atvejais, kurie suteikia teis¢ Klientui
Sutart] nutraukti viena3alikai.

properly and this constitutes a material

breach of the Contract;
13.1.7.the Service Provider has failed to provide
supporting documentation regarding the
compliance of the materials/equipment used
during the provision of the Services with the
provisions of Article 58(41) of the Law of the
Republic of Lithuania on Procurement by
Contracting Authorities Operating in the
Water, Energy, Transport and Postal Services
Sectors and the Service Provider’s and its
Sub-suppliers’ compliance  with  the
provisions of Article 5k of the Regulation
(EU) 2022/576 of the European Council of 8
April 2022, partially amending Regulation
(EU) No 833/2014 concerning restrictive
measures in view of the actions of Russia in
destabilising the situation in Ukraine;
in any other cases provided for in this
Contract and in Legal Acts, which entitle the
Customer to terminate the Contract
unilaterally.

13.1.8.

Sutarties
bet

13.2.  Paslaugy teikéjo
pazeidimas laikomas esminiu,
neapsiribojant, atvejus, jeigu:

padarytas
jskaitant,

13.2.1.  teikiamos Paslaugos neatitinka Sutartyje
numatyty reikalavimy ir Paslaugy teikéjas neistaiso
Paslaugy triikumy per nustatytg terming;

13.2.2.  Paslaugy teikéjas daugiau kaip 2 (du)
kartus i§ eilés praleido Paslaugy teikimo terming, jei
Paslaugy teikimas yra tgstinio pobiidzio;

13.2.3.  Paslaugy teikéjas nesilaiko Sutarties SS
ar Techninéje specifikacijoje nustatyto Paslaugy
teikimo termino ir vélavimas nuo numatyto termino
pabaigos yra daugiau nei 30 (trisdesimt) dieny (jeigu
Sutarties SS arba Techningje specifikacijoje
nenurodytas kitas terminas) arba tampa aisku, kad
suteikti Paslaugas iki Sutarties SS ar Techninéje
specifikacijoje nurodyto termino pabaigos yra
nejmanoma;

13.2.4.  Paslaugy teikéjas pazeidzia Sios Sutarties
nuostatas, reglamentuojancias konkurencija,
intelektinés nuosavybés, konfidencialios
informacijos valdymg ar tre¢iyjy asmeny
pasitelkima;

13.2.5. Paslaugy teikéjas padaro kita Sutarties
pazeidimg, kuris atitinka esminio Sutarties
pazeidimo  poZymius, nurodytus  Lietuvos

Respublikos civiliniame kodekse, ir, gaves Kliento
pretenzija, neistaiso jo.

13.2. A breach of the Contract by the Service

Provider shall be deemed to be a material breach,

including, but not limited to, if:

13.2.1.the Services provided do not comply with the
requirements set out in the Contract and the
Service Provider fails to rectify the
deficiencies in the Services within the time
limit set;

13.2.2.the Service Provider has missed the deadline
for the provision of the Services for more
than 2 (two) consecutive times if the
provision of the Services is of a continuous
nature;

13.2.3.the Service Provider fails to meet the deadline
for the provision of the Services as set out in
the STC of the Contract or Technical
Specification and the delay from the end of
the deadline is more than thirty (30) days
(unless a different deadline is specified in the
STC of the Contract or Technical
Specification), or it becomes apparent that it
is not possible to provide the Services by the
end of the deadline set out in the STC of the
Contract or Technical Specification;

13.2.4.the Service Provider breaches the provisions
of this Contract relating to competition,
intellectual property, the management of
confidential information or the use of third

parties;
13.2.5.the Service Provider commits another breach
of the Contract which meets the

characteristics of a material breach of the
Contract as set out in the Civil Code of the
Republic of Lithuania, and fails to remedy the
breach upon receipt of the Customer’s claim,

13.3. Jeigu Salis paZeidzia Sutartj ir Sis
pazeidimas néra esminis bei jj galima iStaisyti,

13.3. If a Party breaches the Contract and the
breach is not material and can be remedied, the
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nukentéjusi Salis rastu nurodo kitai Saliai iStaisyti
Sutarties pazeidimg. Jei Sutartj paZeidusi Salis
neidtaiso pazeidimo arba pazeidimo nejmanoma
i3taisyti, nukentéjusi Salis turi teisg taikyti Sutartyje
numatytg atsakomybe ir reikalauti atlyginti su
pazeidimu susijusius nuostolius.

affected Party shall instruct the other Party in
writing to remedy the breach. If the Party in breach
of the Contract fails to remedy the breach or if the
breach cannot be remedied, the injured Party shall
be entitled to invoke the liability provided for in the
Contract and to claim damages in respect of the
breach.

13.4.  Si Sutartis gali biiti nutraukta ir kitais Sioje
Sutartyje, P] ir kituose Teisés aktuose nurodytais
atvejais ir pagrindais bei bendru $aliy susitarimu.

13.4. This Contract may be terminated in
other cases and on the grounds set out in this
Contract, the PL and other Legal Acts and by mutual
agreement of the parties.

13.5.  Nutraukus Sutartj:

13.5.1.  Paslaugy teikéjas privalo toliau vykdyti
pagristus Kliento nurodymus dél Kliento turto
i§saugojimo;

13.5.2.  Klientas turi nustatyti likusias Paslaugy
teikéjui mokétinas sumas uz tinkamai suteiktas, bet
neapmokétas Paslaugas, Ta¢iau Klientas i§ Paslaugy
teikéjui mokétiny sumy gali padengti bet kuriuos
nuostolius ir papildomas I3laidas, susijusias su
Paslaugy trikumy iStaisymu, Paslaugy teikejui
priskaidiuotas netesybas ir kitas Kliento islaidas,
atsiradusias dél 3ios Sutarties netinkamo vykdymo.

13.5.  Upon termination of the Contract:

13.5.1.the Service Provider shall continue to comply
with reasonable instructions of the Customer
in order to preserve the Customer’s property;

13.5.2.The Customer shall determine the amounts
remaining due to the Service Provider for
Services properly provided but not paid for.
However, the Customer may recover from
the amounts payable to the Service Provider
any losses and additional Costs associated
with the rectification of defects in the
Services, liquidated damages and other costs
incurred by the Customer as a result of the
improper performance of this Contract.

13.6. Klientas turi teis¢  viena3aliskai,
nesikreipdamas | teismg, apie tai raStu jspéjes
Paslaugy teikéjg pries 10 (desimt) kalendoriniy
dieny, nutraukti Sutartj dél bet kokiy priezaséiy.
Tokiu atveju Paslaugy teikéjui yra sumokama tik uz
faktiskai kokybiskas iki Sutarties nutraukimo dienos
suteiktas Paslaugas ir jokios kitos pareigos Klientui
neatsiranda, jskaitant, bet neapsiribojant, Klientas
neturi moketi Paslaugy teikéjui jokiy kity sumy ir/ar
mokeéjimy.

13.6. The Customer shall have the right to
unilaterally terminate the Contract for any reason
without recourse to court by giving the Service
Provider a 10 (ten) calendar days’ written notice. In
such event, the Service Provider shall only be paid
for the actual quality of the Services provided up to
the date of termination and no other obligations shall
arise for the Customer, including, but not being
limited to, that the Customer shall not be liable to
pay the Service Provider any other amounts and/or
payments.

13.7. Paslaugy teikéjas turi teisg nutraukti
Sutart], ispéjes Klientq rastu ne véliau kaip pries 30
(trisdesimt) dieny, tik tokiu atveju, jei Klientas
padaré esminj Sutarties paZeidima, t.y. neatsiskaite
su Tiekéju laiku, ir per Paslaugy teikéjo nustatyta ne
trumpesnj kaip 30 (trisdeSimties) dieny terming
padaryto pazeidimo nepasalino.

13.7. The Service Provider shall have the right
to terminate the Contract by giving the Customer not
less than a 30 (thirty) days’ written notice only if the
Customer has committed a material breach of the
Contract, i.e. has failed to pay the Supplier on time,
and has failed to remedy the breach within a period
of at least 30 (thirty) days set by the Service
Provider.

13.8. Jeigu po Sutarties sudarymo nustatoma,
kad Sutarties su Paslaugy teikéju sudarymas
neatitinka nacionalinio saugumo interesy pagal
Teisés aktus, Sutartis nutraukiama/negalioja Teisés
akty nustatyta tvarka.

13.8. If, after the conclusion of the Contract, it is
determined that the conclusion of the Contract with
the Service Provider is not in the interests of national
security in accordance with Legal Acts, the Contract
shall be terminated/nullified in accordance with the
procedure set out in the Legal Acts.

13.9.  Sutartis laikoma neteiséta ir negaliojancia,
jei biity nustatyta, kad Sutarties vykdymas
priestarauja Lietuvos Respublikoje
jgyvendinamoms  privalomoms  tarptautinéms
sankcijoms, kaip tai apibrézta  Sankcijy
jegyvendinimo jstatyme ir kituose tarptautiniuose,
Europos Sajungos ir Lietuvos Respublikos teisés

13.9. The Contract shall be deemed illegal and
void if it is established that the performance of the
Contract is contrary to binding international
sanctions implemented in the Republic of Lithuania,
as defined in the Law on Implementation of
Sanctions and other international, European Union
and Lithuanian Legal Acts (at least one of the
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aktuose (bent vienai i% taikomy sankcijy). Sutarties
negaliojimo momentas nustatomas vadovaujantis
minétu jstatymu.

applicable sanctions). The moment of invalidity of
the Contract shall be determined in accordance with
the aforementioned Law.

13.10. Klientas nedelsiant vienasaliskai
nutraukia Sutart] arba sustabdo jos vykdyma
privalomy tarptautiniy sankcijy, kaip tai apibrézta
Sankcijy jgyvendinimo jstatyme ir kituose
tarptautinivose, Europos Sajungos ir Lietuvos
Respublikos  teisés  aktuose, jgyvendinimo
laikotarpiui, apie tai jspéjgs Nuomotoja rastu, jei
Sutartis jsigaliojo iki $iy tarptautiniy sankcijy
Lietuvos Respublikoje jgyvendinimo nustatymo.
Draudziama prisiimti naujas prievoles pagal Sutartj,
kuriy vykdymas priestarauty Lietuvos Respublikoje
jgyvendinamoms tarptautinéms sankcijoms.

13.10. The  Customer  shall  immediately
unilaterally terminate the Contract or suspend the
Contract for the period of implementation of
mandatory international sanctions as defined in the
Law on Implementation of Sanctions and other
international, European Union and Lithuanian
legislation by notifying the Lessor in writing, if the
Contract has entered into force prior to the
establishment of the implementation of such
international sanctions in the Republic of Lithuania.
It is prohibited to assume new obligations under the
Contract, the performance of which would be
contrary to the international sanctions implemented
in the Republic of Lithuania.

14. AVANSAS (ISANKSTINIS MOKEJIMAS) ADVANCE (PREPAYMENT)

14.1.  Paslaugy teikéjui gali biti sumokamas
avansas vieng karta per visa Sutarties galiojimo
laikotarpj, kurio dydis negali vir§yti Sutarties SS
nurodyto dydZio. Paslaugy teikéjui, kuris yra
itrauktas j Nepatikimy tiekéjy saraSa, avansas negali
biiti mokamas.

14.1.  An advance payment may be made to the
Service Provider once during the term of the
Contract up to the amount specified in the STC of
the Contract. No advance payment may be made to
the Service Provider who is on the list of Unreliable
Suppliers.

14.2.  Paslaugy teikéjas, norédamas pasinaudoti
teise gauti avansg, bet kuriame Sutarties vykdymo
etape gali pateikti praS§yma sumokéti avansg. Iki
avanso sumokéjimo dienos Paslaugy teikéjas gali
atsisakyti praymo sumokéti avansa, §is atsisakymas
neuzkerta kelio Paslaugy teikéjui pakartotinai
kreiptis su praSymu sumokéti avansa.

14.2. The Service Provider may, at any stage during
the performance of the Contract, request an advance
payment in order to exercise its right to receive an
advance. Prior to the date of payment of the
advance, the Service Provider may refuse the
request for advance payment, but such refusal shall
not preclude the Service Provider from re-applying
for an advance payment.

14.3.  Paslaugy teikéjas, norédamas gauti avansg,
kartu su praymu Klientui turi pateikti avanso
grazinimo uZztikrinima, atitinkantj toliau nurodytas
salygas:

14.3.1.  Avanso grazinimo uztikrinimas turi biiti
besalyginé, neatdaukiama, pirmo pareikalavimo
garantija, pagal kurig garantas jsipareigoja sumokéti
Klientui jo reikalaujama sumg, jeigu Klientas
pateikia mokéjimo reikalavima ir jame nurodo, kad
Paslaugy teikéjas negrazino sumokéto avanso pagal
Sutarties sglygas, bei suma, kurios Paslaugy teikéjas
negrazino, arba laidavimo draudimas.

14.3.2.  Avanso grazinimo uztikrinimas turi biti
isduotas Lietuvos Respublikoje ar kitoje Europos
Sgjungos valstybéje naréje ar Europos Ekonominés
Erdvés (EEE) valstybéje registruoto banko ar
draudimo bendrovés ar kito tarptautinio banko ar
tarptautinés draudimo bendrovés, kuriems yra
suteiktas ne Zemesnis nei Sutarties BS 14.3.3 p.
nurodytas  tarptautinés  reitingy  agentiiros
patvirtintas investicinio lygio reitingas. Reitinga turi

14.3.  Inorder to receive an advance payment, the

Service Provider must provide the Customer with an

advance repayment guarantee complying with the

following conditions together with the request:

14.3.1. Advance repayment guarantee shall be an
unconditional, irrevocable, first-call
guarantee under which the Guarantor
undertakes to pay to the Customer the amount
claimed by the Customer if the Customer
makes a claim for payment and states that the
Service Provider has not repaid the Advance
in accordance with the terms of the Contract
and the amount not repaid by the Service
Provider, or a surety insurance.

14.3.2. Advance repayment guarantee must be issued
by a bank or an insurance company or other
international bank or international insurance
company registered in the Republic of
Lithuania or in another Member State of the
European Union or in a Member State of the
European Economic Area (EEA), which has
been assigned an investment grade rating by
an international credit rating agency not
lower than that specified in Clause 14.3.3 of
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atitikti bankas arba draudimo bendrové, kuri i§davé
uztikrinimg, arba bendroviy grupe, kuriai jie
priklauso.

14.3.3. Bankas ar draudimo bendrové, isduodanti
garantijg ar laidavimo draudimo rasts, atitinkamo
dokumento i§davimo dieng turi turéti ne Zemesnj nei
nurodyty bent vienos i$ §iy tarptautiniy reitingy
agentiiry patvirtintg ilgalaikio investicinio lygio
reitingg: ,,Fitch Ratings* arba ,,Standard & Poor's*
suteiktg BBB- (BBB minus) arba ,Moody's”
suteiktg Baa3 arba lygiavertj.

the GTC of the Contract. The rating must be
that of the bank or insurance company which
issued the collateral or the group of
companies to which they belong,.

14.3.3.A bank or an insurance company issuing the
guarantee or a surety insurance must have, at
the date of issue of a relevant document, a
long-term investment grade rating of at least
Baa3 or equivalent from “Moody’s” or BBB-
(BBB-minus) from one of the following
international rating agencies “Fitch Ratings”
or “Standard & Poor’s”.

14.4,  Jei Sutarties SS nenustatyta kitaip, Klientas
sumoka Paslaugy teikéjui avansa ne véliau kaip per
30 (trisde3imt) dieny po to, kai Paslaugy teikéjas
pateikia su Klientu rastu suderinta banko ar
draudimo bendrovés iSduoty avanso grazinimo
uztikrinimo  banko garantija arba laidavimo
draudimo radta ne maZesnei nei Paslaugy teikéjo
pradyme sumokeéti avansg nurodyto dydZio avanso
sumai ir ne trumpesniam, nei Sutarties galiojimo
terminas laikotarpiui, taip pat, kai Paslaugy teikéjas
pateikia iSankstinio mokéjimo saskaitg faktiirg,
terming skai¢iuojant nuo véliausio i§ 3iy jvykiy
atsiradimo dienos. 18ankstinio mokéjimo saskaitos
faktiiros pateikimui keliami tokie patys reikalavimai
kaip ir PVM sgskaitos faktiiros pateikimui, numatyti
Sutarties BS skyriuje ,,Atsiskaitymo uz Paslaugas
tvarka®.

14.4.  Unless otherwise provided for in the STC
of the Contract, the Customer shall pay the advance
payment to the Service Provider not later than 30
(thirty) days after the Service Provider has provided
a bank guarantee or a surety insurance issued by a
bank or an insurance company, as agreed in writing
with the Customer, to secure the repayment of the
advance payment, for an amount not less than the
amount of the advance payment specified in the
request for advance payment by the Service
Provider, for a period longer than the term of the
Contract, and, in case of an invoice for prepayment
by the Service Provider, from the date of the latest of
these events. The requirements for the submission of
a pre-paid invoice shall be the same as those for the
submission of a VAT invoice, as set out in the GTC
section of the Contract entitled “Procedure for
payment for the Services”.

14.5. Jeigu paskuting Paslaugy priémimo-
perdavimo arba Sutarties nutraukimo dieng avansas
néra isskaitytas i$ Paslaugy teikéjui mokétiny sumy,
Paslaugy teikéjas privalo grazinti  Klientui
neiiskaitytg avanso likutj.

14.5.  If, on the last date of acceptance of the
Services or termination of the Contract, the Advance
payment has not been deducted from the amounts
due to the Service Provider, the Service Provider
shall reimburse to the Customer the undeducted
balance of the advance.

15. SUTARTIES [VYKDYMO UZTIKRINIMAS /CONTRACT PERFORMANCE SECURITY

15.1.  Paslaugy teikéjas privalo per 10 (desimt)
darbo dieny po Sutarties sudarymo pateikti Klientui
Sutarties SS nurodytos riiies Sutarties jvykdymo
uztikrinimg, atitinkantj Siame Sutarties skyriuje
nurodytas salygas. Jeigu Sutarties SS yra pazyméti
keliy ri8iy Sutarties jvykdymo uZtikrinimai,
Paslaugy teikéjas privalo pasirinkti vieng i$ jy, jeigu
Sutarties SS néra nurodyta kitaip.

15.1. The Service Provider shall, within 10
(ten) business days after the conclusion of the
Contract, provide the Customer with a Contract
performance security of the type specified in the
STC of the Contract, which complies with the terms
and conditions set out in this Section of the Contract.
If more than one type of Contract performance
security is indicated in the STC of the Contract, the
Service Provider must choose one of them, unless
otherwise specified in the STC of the Contract.

15.2.  Sutarties jvykdymo uZtikrinimas turi bti
besglyginis, neatSaukiamas, pirmo pareikalavimo
banko (garanto) arba draudimo bendroves
(draudiko) jsipareigojimas sumokéti Klientui jo
reikalaujamg sumg, jeigu Klientas pateikia
mokéjimo reikalavima ir jame nurodo, (i) kad
Paslaugy teikéjas paZeidé savo jsipareigojimag (-us)

15.2.  The Contract performance security shall be
an unconditional, irrevocable, first demand
obligation of the bank (guarantor) or insurance
company (insurer) to pay the Customer the amount
claimed by the Customer if the Customer makes a
demand for payment and specifies (i) that the
Service Provider is in breach of its undertaking(s) |
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pagal Sutarties sglygas, ir (ii) Paslaugy teikéjo
padarytus pazeidimus, jskaitant nesumokeétas pagal
Sutartj netesybas. Laidavimo draudimo atveju
draudziamuoju jvykiu turi biiti laikomas pirmasis
Kliento pareikalavimas sumokéti draudimo iSmoka
dél sutartiniy jsipareigojimy nejvykdymo.

under the terms of the Contract, and (ii) the breaches
by the Service Provider, including any unpaid
liquidated damages due under the Contract. In case
of a surety insurance, the insured event shall be the
first demand for payment by the Customer due to the
non-performance of contractual obligations.

15.3. Sutarties jvykdymo uztikrinimas turi biiti
iSduotas Lietuvos Respublikoje ar kitoje Europos
Sajungos valstybéje naréje ar Europos Ekonominés
Erdvés (EEE) valstybéje registruoto banko ar
draudimo bendrovés ar kito tarptautinio banko ar
tarptautinés draudimo bendrovés, kuriems yra
suteiktas ne zemesnis nei Sutarties BS 15.5 p.
nurodytas  tarptautinés  reitingy  agentiiros
patvirtintas investicinio lygio reitingas. Reitingg turi
atitikti bankas arba draudimo bendrové, kuri iddave
uztikrinima, arba bendroviy grupeé, kuriai jie
priklauso.

15.3.  The Contract performance security must be
issued by a bank or an insurance company or other
international bank or international insurance
company registered in the Republic of Lithuania or
another Member State of the European Union or a
State of the European Economic Area (EEA), which
has been assigned an investment grade rating
approved by an international rating agency not lower
than the investment grade rating referred to in Clause
15.5 of the GTC of the Contract. The rating must be
that of the bank or insurance company which issued
the collateral or the group of companies to which
they belong.

15.4. Bankas ar draudimo bendrové, i§duodanti
garantija ar laidavimo draudimo radtg, atitinkamo
dokumento iSdavimo dieng turi turéti ne Zemesnj nei
nurodyta bent vienos i§ iy tarptautiniy reitingy
agentiiny patvirtintg ilgalaikio investicinio lygio
reitingg: ,,Fitch Ratings” arba ,,Standard & Poor's*
suteikta BBB- (BBB minus) arba ,Moody's"
suteikta Baa3 arba lygiavert].

15.4. A bank or an insurance company issuing
the guarantee or a surety insurance must have, at the
date of issue of a relevant document, a long-term
investment grade rating of at least Baa3 or
equivalent from “Moody’s” or BBB- (BBB-minus)
from one of the following international rating
agencies “Fitch Ratings™ or “Standard & Poor’s”.

15.5.  Sutarties jvykdymo uztikrinimas turi biti
suradytas lietuviy arba angly kalba (ir iSverstas |
lietuviy kalba).

15.5.  The Contract performance security must be
in Lithuanian or English (and translated into
Lithuanian).

15.6.  Sutarties jvykdymo uztikrinimo suma turi
biiti ne mazesné, negu Sutarties SS nurodytas dydis.

15.6.  The amount of the Contract performance
security shall not be less than the amount specified
in the STC of the Contract.

15.7.  Sutarties jvykdymo uZtikrinimo suma turi
biiti nurodoma ir i§mokama eurais.

15.7.  The amount of the Contract performance
security shall be indicated and paid in euro.

15.8. Reikalaujama pagal Sutarties jvykdymo
uztikrinima suma turi biiti iSmokama ne véliau nei
per 10 (deSimt) darbo dieny po Kliento mokgjimo
reikalavimo pateikimo garantui arba draudikui.

15.8.  The amount required under the Contract
performance security shall be payable no later than
10 (ten) business days after the Customer’s demand
for payment has been submitted to the Guarantor or
insurer.

15.9. Sutarties jvykdymo uZtikrinimas turi
isigalioti ne véliau negu jo pateikimo Klientui dieng.

15.9. The Contract performance security shall
come into effect no later than the date of its
submission to the Customer.

15.10. Sutarties jvykdymo uztikrinimas turi
galioti Sutarties SS nustatyty terming, taciau ne
trumpiau nei iki Sutarties galiojimo termino
pabaigos.

15.10.  The Contract performance security shall
be valid for the period of time specified in the STC
of the Contract, but not less than the expiry of the
Contract.

15.11. Jeigu Sutarties galiojimo terminas yra
ilgesnis negu 1 (vieneri) metai, Paslaugy teikéjas
turi teise pateikti 1 (vienerius) metus galiojant]
Sutarties jvykdymo uztikrinima, taciau privalo
kasmet pratesti uztikrinimo galiojimo terming.

15.11. 1If the term of the Contract is longer than
one (1) year, the Service Provider shall have the
right to provide a Contract performance security for
a period of one (1) year, but shall be obliged to
extend the term of the security annually.
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15.12.  Jeigu likus 30 dieny iki Sutarties
ivykdymo  uiZtikrinimo  galiojimo  pabaigos
paaiskéja, kad Sutarties jvykdymo uZtikrinime
nurodytas jo galiojimo terminas yra trumpesnis nei
15.11 p. nurodytas terminas, Paslaugy teikéjas
privalo pratgsti Sutarties jvykdymo uztikrinimo
galiojimg pagal 15.11 arba 15.12 p. ir pateikti
Klientui tai patvirtinantj dokumenta ne veliau negu
likus 10 (desimt) darbo dieny iki Sutarties jvykdymo
uztikrinimo galiojimo pabaigos. Sio dokumento
nepateikimas laikomas esminiu Sutarties pazeidimu.

15.12. If, 30 days before the expiry of the Contract
performance security, it becomes apparent that the
term of validity of the Contract performance
security is shorter than the term specified in Clause
15.10, the Service Provider shall extend the term of
validity of the Contract performance security in
accordance with Clause 15.10 or Clause 15.12, and
shall submit a document to the Customer confirming
the same no later than 10 (ten) business days before
the expiry of the Contract performance security.
Failure to provide this document shall constitute a
material breach of the Contract.

15.13. Sutarties jvykdymo uztikrinime turi biti
numatytas besalyginis garanto jsipareigojimas arba
draudiko jsipareigojimas sumokeéti Klientui jo
mokéjimo reikalavime nurodyta sumg tiek
kompensuoti Kliento jau patirtoms i§laidoms dél
Paslaugy teikéjo pazeidimy, tiek apmoketi realioms
biisimoms Kliento islaidoms.

15.13. The Contract performance security shall
contain an unconditional undertaking by the
guarantor or the insurer to pay to the Customer the
amount specified in the Customer’s claim for
payment, both to compensate the Customer for the
costs already incurred as a result of the Service
Provider’s breaches and to pay the Customer’s
actual future costs.

15.14. Sutarties jvykdymo uZtikrinimo suma gali
biiti maZinama tik garanto ar draudiko iSmokétomis
sumomis.

15.14. The amount of the Contract performance
security may be reduced only by amounts paid by
the guarantor or insurer.

15.15. Sutarties ivykdymo uztikrinima
patvirtinan¢iame dokumente turi biiti nurodyta, jog
Sutarties jvykdymo uztikrinimui turi biiti taikomi
Lietuvos Respublikos jstatymai, banko pateiktam
uztikrinimui — Lietuvos Respublikos jstatymai arba
Bendrosios garantijy pagal pirma pareikalavimg
taisyklés (Uniform Rules for Demand Guarantees,
URDG, ICC Publication No. 758, 2010 m.
redakcija).

15.15. The document evidencing Contract
performance security must state that the laws of the
Republic of Lithuania shall apply to the
performance of the Contract, and the laws of the
Republic of Lithuania or General Rules on First Call
Guarantees shall apply to the bank security
(Uniform Rules for Demand Guarantees, URDG,
1CC Publication No. 758, revision of 2010).

15.16. Garantijoje arba laidavimo draudimo raste
turi biiti numatyta, kad bet kokius ginéus tarp
garanto ar draudiko ir Kliento, susijusius su
Sutarties jvykdymo uztikrinimu, sprgs Lietuvos
Respublikos teismai.

15.16. The guarantee or a surety insurance letter
shall provide that any disputes between the
guarantor or insurer and the Customer relating to the
Contract performance security shall be settled by the
courts of the Republic of Lithuania.

15.17. Klientas turi teisg pateikti mokéjimo
reikalavimg asmeniui, i3davusiam  Sutarties
ivykdymo uztikrinima, dél sumuy, kurias jis turi teisg
gauti pagal Sutartj, jeigu:

15.17.1. Paslaugy teikéjas nesumoka sumos, kurig
privalo sumokeéti Klientui pagal Sutartj, jskaitant
netesybas, uz vélavima teikti Paslaugas, per 30
(trisdesimt) dieny po Kliento rasytinio reikalavimo
gavimo. Tokiu atveju Klientas turi teis¢ pareikalauti
sumokéti jam Paslaugy teikéjo nesumokéta suma;

15.17.2. Paslaugy teikéjas nejvykdo kity sutartiniy
jsipareigojimy, nei nurodytieji Sutarties BS 15.18.1
p., per 30 (trisdesimt) dieny po Kliento radytinio
reikalavimo gavimo. Tokiu atveju Klientas turi teisg
pareikalauti sumokeéti tokig Sutarties jvykdymo
uztikrinimo suma, kokia yra reikalinga Klientui tam,
kad Klientas, pasitelkdamas trediuosius asmenis, uz

15.17. The Customer shall be entitled to submit a
claim for payment to the person who issued Contract
performance security in respect of amounts to which
it is entitled under the Contract if:

15.17.1. the Service Provider fails to pay the

amount payable to the Customer under the Contract,

including liquidated damages, in respect of any

delay in the provision of the Services within 30

(thirty) days of receipt of the Customer’s written

demand. In such event, the Customer shall be

entitled to demand payment of the amount not paid
by the Service Provider;

15.17.2. the Service Provider fails to fulfil its
contractual obligations other than those set
out in clause 15.17.1 of the GTC of the
Contract within 30 (thirty) days of receipt of
the Customer’s written request. In such event,
the Customer shall be entitled to demand
payment of such amount of the Contract
performance security as is necessary for the
Customer to fulfil the Service Provider’s
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Paslaugy teikéja jvykdyty jo nejvykdytus sutartinius
isipareigojimus;

15.17.3. atsiranda Sutartyje arba Teisés aktuose
numatytos aplinkybés, suteikiancios teisg¢ Klientui
nutraukti Sutartj del Paslaugy teikejo kaltes. Tokiu
atveju Klientas turi teis¢ pareikalauti sumoketi visg
neiSmokétg Sutarties jvykdymo uZtikrinimo sumg ir
ja panaudoti tam, kad Klientas, pasitelkdamas
tre¢iuosius asmenis, uz Paslaugy teikéjg jvykdyty jo
nejvykdytus sutartinius jsipareigojimus.

outstanding contractual obligations on behalf
of the Service Provider through third parties;

15.17.3. circumstances arise under the Contract or
Legal Acts which entitle the Customer to
terminate the Contract due to the fault of the
Service Provider. In such event, the Customer
shall be entitled to demand payment of the
full amount of the outstanding Contract
performance security and to apply the same
for the purpose of the Customer’s
performance of its outstanding contractual
obligations on behalf of the Service Provider
through third parties.

16. INTELEKTINES NUOSAVYBES TEISES / INTELLECTUAL PROPERTY RIGHTS

16.1.  Visi Paslaugy rezultatai, Paslaugy teikéjo
sukurti vykdant Sutart] ir visos teisés | juos, jskaitant
Intelektinés nuosavybés teises, iSskyrus asmenines
neturtines teises | intelektinés veiklos rezultatus,
priklauso Klientui ir neatSaukiamai pereina i§imtinai
Klientui nuo Paslaugy rezultato sukiirimo (jskaitant
bet kokius tarpinius rezultatus) momento be jokiy
apribojimy visose pasaulio teritorijose, kuriuos
Klientas savo nuoziiira gali visais Zinomais ar
egzistuojanciais biidais naudoti (arba nenaudoti)
pats, leisti naudoti ar perleisti bet kuriems
tretiesiems asmenims.

16.1.  All Service deliverables created by the
Service Provider in performance of the Contract and
all rights thereto, including Intellectual property
rights, other than personal moral rights, to
intellectual deliverables, shall belong to the
Customer and shall irrevocably pass exclusively to
the Customer from the moment of creation of the
Service deliverable (including any intermediate
deliverables) without any limitation whatsoever, in
all territories of the world, and shall be available for
the Customer to use (or not to use) in all existing or
known manner of use, by itself, or upon
authorisation for use or assignment to any third
parties.

16.2.  Kai Intelektinés nuosavybés teises sudaro
asmeninés neturtinés (pvz., autoriaus, atlikéjo,
iSradéjo, dizainerio) teisés, Paslaugy teikéjas
parantuoja Klientui, kad S§iy teisiy turétojai
netrukdys Klientui naudotis bet kokiomis jgytomis
Intelektinés nuosavybés teisémis, jskaitant bet kokiu
btidu modifikuoti Paslaugy rezultatus, naudoti juos
nenurodant teisiy turétojo vardo ar nurodant jj
Klientui priimtinu btidu.

16.2.  Where Intellectual property rights consist
of personal moral rights (e.g. author, performer,
inventor, designer rights), the Service Provider shall
warrant to the Customer that the holders of such
rights will not prevent the Customer from exercising
any intellectual property rights acquired, including
modifying Service deliverables in any way, or using
Service deliverables without the right holder being
named, or naming the right holder in a manner
acceptable to the Customer.

16.3,  Paslaugy kaina apima visa atlyginima uz
Kliento jgyjamas Intelektinés nuosavybés teises ir
Paslaugy teikéjas patvirtina, kad 3is atlyginimas
saziningai ir visiSkai kompensuoja uz Kliento jgytas
Intelektinés  nuosavybés teises. Intelektinés
nuosavybés teisés Klientui pereina visam Teisés
aktuose nustatytam teisiy ar apsaugos galiojimo
laikotarpiui.

16.3.  The price for the Services shall include full
compensation for the intellectual property rights
acquired by the Customer and the Service Provider
confirms that such compensation fairly and fully
compensates the Customer for the intellectual
property rights acquired by the Customer.
Intellectual property rights shall pass to the
Customer for the full duration of validity of the
rights or protection under the Legal Acts.

16.4.  Bet kokie su Sutartimi susij¢ dokumentai,
isskyrus pacig Sutartj, ir duomenys yra Kliento
nuosavybeé ir, Paslaugy teikéjui baigus vykdyti savo
isipareigojimus, Kliento reikalavimu turi biiti
grazinti (kartu su visomis jy kopijomis) Klientui.

16.4.  Any documents and data related to the
Contract, other than the Contract itself, shall be the
property of the Customer and shall be returned
(together with any copies thereof) to the Customer
upon the Customer’s request upon termination of
obligations of the Service Provider.

16.5. Paslaugy teikéjas garantuoja nuostoliy
atlyginima Klientui (jskaitant bylinéjimosi islaidas)

16.5. The Service Provider shall
indemnify the Customer (including litigation costs)
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dél bet kokiy reikalavimy, kylanciy dél Intelektinés
nuosavybés teisiy pazeidimo (jskaitant gynybg
pazeidimo atveju), iSskyrus atvejus, kai toks
pazeidimas padaromas dél Kliento kaltés. Paslaugy
teikéjas taip pat nedelsdamas praneSa Klientui apie
tai, kad jam yra pareikstas ieSkinys ar bet koks kitas
reikalavimas del bet kokios su Sutartimi susijusios
Intelektinés nuosavybés teisés pazeidimo.

against any claims arising out of infringement of
intellectual property rights (including defence of
infringement), except where such infringement is
caused by the fault of the Customer. The Service
Provider shall also immediately notify the Customer
that it is the subject of an action or any other claim
for infringement of any intellectual property right in
connection with the Contract.

16.6.  Jeigu Sutarties vykdymo metu Intelektinés
nuosavybés teisiy objektams sukurti Paslaugy
teikéjas naudoja kitiems asmenims priklausancius
Intelektinés nuosavybés objektus, Paslaugy teikéjas
yra visiskai atsakingas tiek Klientui, tiek ir
tretiesiems asmenims uZ jy kiriniy bei kitos

medziagos, skirtos Sutarties vykdymo metu
numatytiems Intelektinés nuosavybés teisiy
objektams gaminti (sukurti), naudojimo bei

perdavimo Klientui teisétumg. Paslaugy teikéjas
prisiima atsakomybg uZ pretenzijas ar ieskinius,
kylan¢ius i santykiy su teisiy turétojais bei kitais
tre¢iaisiais asmenimis dél Intelektinés nuosavybés
teisiy pazeidimo, susijusio su Sutarties vykdymo
metu  Klientui  perduodamais  Intelektines
nuosavybés teisiy objektais ir jsipareigoja atlyginti
Klientui jo dél to patirtus nuostolius.

16.6. If the Service Provider uses intellectual
property objects belonging to other persons to create
intellectual Property Objects upon performance of
the Contract, the Service Provider shall be fully
liable against both the Customer and third parties for
the lawfulness of the use of their creations and other
materials for the production (creation) of intellectual
property objects upon performance of the Contract,
and for the transfer of such creations and materials
to the Customer. The Service Provider shall be liable
for any claims or actions arising out of relations with
right holders and other third parties for infringement
of intellectual property rights in connection with
intellectual property objects transferred to the
Customer upon performance of the Contract, and
shall be liable to indemnify the Customer against
any losses incurred by the Customer as a result.

16.7. Kai Paslaugy rezultato dalj sudaro
Paslaugy teikéjui ar tretiesiems asmenims
priklausanéiomis Intelektinés nuosavybés teisémis
saugomi objektai, kurie buvo sukurti dél intelektinés
veiklos, kurios neapima §i Sufartis, arba kai
Paslaugy rezultatais Klientas gali tinkamai naudotis
tik kartu naudodamasis tokiais objektais, Paslaugy
teikéjas privalo uztikrinti, kad 3ie tretieji asmenys
arba jis pats ne véliau kaip Paslaugy rezultaty
perdavimo metu, suteikty Klientui visas Intelektinés
nuosavybés teises (iSduoty visas licencijas), kurios
yra biitinos tinkamai Klientui naudotis Paslaugy
rezultatais, nebent Sutarties SS ar Techningje
specifikacijoje numatyta kitaip. Jeigu kas kita
nenumatyta Sutartyje, | Paslaugy kaing yra
iskai¢iuotos visos islaidos ir atlyginimai (jskaitant
mokesé&ius), kurie turi biiti sumokéti uz tokiy teisiy
suteikima.  Paslaugy teikéjas privalo nurodyti
Klientui, kokios Intelektinés nuosavybés teisés yra
suteikiamos (licencijos i§duodamos) Klientui pagal
§ Sutarties punkta ir perduoti Klientui visus
dokumentus ar duomenis, patvirtinan€ius tokiy
licencijy suteikima ne véliau kaip Paslaugy rezultaty
perdavimo metu,

16.7.  Where a part of Service deliverables
consists of objects protected by intellectual property
rights belonging to the Service Provider or to third
parties, which have been created as a result of an
intellectual activity not covered by this Contract, or
where Service deliverables can only be properly
used by the Customer in conjunction with the use of
such objects, The Service Provider shall ensure that
such third parties or the Service Provider itself, at
the latest at the time of the transfer of Service
deliverables, shall grant to the Customer all
intellectual property rights (issue all licenses)
necessary for proper use of Service deliverables by
the Customer, unless otherwise provided in the STC
of the Contract or in the Technical Specification.
Unless otherwise provided in the Contract, the price
of the Services shall include all costs and fees
(including taxes) to be paid for the granting of such
rights. The Service Provider shall indicate to the
Customer what intellectual property rights are
granted (what licenses are issued) to the Customer
under this clause of the Contract and shall provide
the Customer with any documents or data
evidencing the issue of such licenses no later than
by the time of the transfer of Service deliverables.

16.8.  Sios Sutarties tekstas, iSskyrus Paslaugy
teikéjo vienaSaliskai sudarytus dokumentus ir
duomenis, identifikuojan¢ius Paslaugy tekéjg, yra
Kliento autorinis kiirinys. Sios Sutarties sudarymo ir
vykdymo procediiros yra Kliento geroji praktika.
Paslaugy teikeéjui suteikiama tik neiSimting,
terminuota teisé naudotis Sutarties tekstu tik Sios
Sutarties vykdymo tikslais. Bet koks kitoks Sios
Sutarties teksto ir (arba) patirties, jgytos Klienuti
taikant Sutarties sudarymo ir vykdymo procediiras

16.8. The text of this Contract, other than
documents and data unilaterally created by the
Service Provider that identify the Service Provider,
is the Customer’s copyright work. The procedures
for the creation and performance of this Agreement
are the Customer’s best practice. The Service
Provider is granted a non-exclusive, time-limited
right to use the text of the Contract for the sole
purpose of performing this Contract. Any other use
of the text of this Agreement and/or the experience
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naudojimas Paslaugy teikéjo veikloje galimas tik
gavus tam i$ankstinj radytinj Kliento sutikima.

gained by the Customer in the application of the
procedures for the conclusion and performance of
the Agreement by the Service Provider shall be
subject to the prior written consent of the Customer,

KONFIDENCIALI INFORMACIJA /CONFIDENTIAL INFORMATION

17.1.  Sutarties vykdymo metu vienos Salies kitai
Saliai tiek samoningai, tiek atsitiktinai atskleista
informacija, kurig atskleidusi Salis jvardijo kaip
konfidencialia arba kuri pagal jos pobiidj turéty biiti
laikoma konfidencialia, laikoma konfidencialia
informacija ir ja gavusi ar su ja susipazinusi Salis
jsipareigoja jos neatskleisti tretiesiems asmenims ir
(arba) nenaudoti jos jokiems kitiems tikslams,
isskyrus kiek tai yra reikalinga Sios Sutarties
vykdymui. Salys susitaria, kad su Sutartimi susijusi
informacija gali biti atskleista Saliy teisiniams ir
finansiniams konsultantams, jeigu tai susij¢ su
Sutarties vykdymu ir Sie konsultantai jsipareigoja
neatskleisti  atitinkamos informacijos kitiems
asmenims, Kilus abejoniy, ar Salies pateikta
informacija turéty biti laikoma konfidencialia, jg
gavusi Salis laikys tokia informacija konfidencialia,
nebent ja atskleidusi Salis nurodyty kitaip.
Kiekviena i§ Saliy gali atskleisti 8ig informacija
tretiesiems asmenims tik tiek, kiek tai yra bitina Sios
Sutarties tinkamam vykdymui ir tik i§ anksto gavusi
kitos Salies rastiska sutikima, isskyrus informacija,
kurios reikalauja teismas ar valstybés institucijos,
turin€ios teisg¢ jg gauti pagal Lietuvos Respublikos
jstatymus ar kitus Teisés aktus. Sis konfidencialumo
jsipareigojimas galioja tiek Sutarties galiojimo
metu, tiek ir neterminuotai po Sutarties pasibaigimo.

17.1.  Information disclosed by one Party to the
other Party during the course of performance of the
Contract, whether intentionally or inadvertently,
which the disclosing Party has designated as
confidential or which, by its nature, should be
treated as confidential, shall be considered as
confidential information, and the Party receiving or
having access to it undertakes not to disclose it to
any third party and/or not to use it for any purpose
whatsoever other than for the purpose of
performance of this Contract. The Parties agree that
information relating to the Contract may be
disclosed to legal and financial advisors of the
Parties insofar as it is relevant to performance of the
Contract and such advisors undertake not to disclose
the relevant information to any other person. In the
event of doubt as to whether information provided
by a Party should be treated as confidential, the
Party receiving the information shall treat such
information as confidential, unless the disclosing
Party indicates otherwise. Each Party may disclose
such information to third parties only to the extent
necessary for proper performance of this Contract
and only with a prior written consent of the other
Party, except for information requested by a court or
public authorities entitled to receive it pursuant to
the laws of the Republic of Lithuania or other Legal
Acts. This obligation of confidentiality shall apply
both during the term of the Contract and indefinitely
thereafter.

17.2.  Sia Sutartimi Paslaugy teikéjas uztikrina,
kad Sutartj vykdyti jgalioti asmenys yra jsipareigojg
saugoti konfidencialig informacijg pagal pasiradytg
Susitarimg arba kitg teisés akta, kuriuo jiems yra
nustatyta konfidencialumo prievolé.

17.2.  The Service Provider hereby warrants that
the persons authorised to execute the Contract are
under an obligation to protect confidential
information in accordance with the signed
Agreement or any other legal act imposing a
confidentiality obligation on them.

18.

NENUGALIMA JEGA /FORCE MAJEURE

18.1. Salis  atleidZiama  nuo civilinés
atsakomybés uZ savo sutartiniy jsipareigojimy
nevykdymg ar netinkama vykdyma, jeigu jrodo, kad
toks nevykdymas ar netinkamas vykdymas buvo
nulemtas nenugalimos jégos aplinkybiuy, kuriy ji
negaléjo kontroliuoti bei protingai numatyti
Sutarties sudarymo metu, ir kad negaléjo uzkirsti
kelio §iy aplinkybiy ar jy pasekmiy atsiradimui.
Nustatydamos, kas laikoma nenugalimos jégos
aplinkybémis, Salys  vadovaujasi  Lietuvos
Respublikos civiliniu kodeksu. Nenugalima jéga
nelaikoma tai, kad rinkoje néra reikalingy prievolei

18.1. A Party shall be exempt from civil liability
for non-performance or improper performance of its
contractual obligations if it proves that such non-
performance or improper performance was due to
events of force majeure beyond its control and that
it could not have reasonably foresee them at the time
of the conclusion of the Contract, and that it could
not have prevented the occurrence of those events or
consequences thereof, In determining what
constitutes force majeure, the Parties shall be guided
by the Civil Code of the Republic of Lithuania.
Force majeure shall not be deemed to constitute the
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vykdyti prekiy, Sutarties Salis neturi reikiamy
finansiniy iStekliy arba skolininko kontrahentai
paZeidzia savo prievoles.

absence of goods on the market necessary for
performance of obligations, the lack of financial
resources of the contractual Party, or default of the
debtor’s counterparties in performance of their
obligations.

18.2. Salis, kuri dél nenugalimos jégos
aplinkybiy negali jvykdyti savo sutartiniy
jsipareigojimy, privalo nedelsdama, bet ne véliau
kaip per 3 (tris) darbo dienas nuo tokiy aplinkybiy
atsiradimo ar paai$kéjimo, rastu apie tai informuoti
kita Salj, nurodyti nenugalimos jégos aplinkybes,
kurios trukdo jai wvykdyti savo sutartinius
jsipareigojimus, ir sutartinius jsipareigojimus, kuriy
ji negalés vykdyti, bei pateikti jrodymus, jog émési
visy pagrjsty atsargumo priemoniy ir déjo visas
pastangas, kad sumazinty iSlaidas ar neigiamas
pasekmes, o taip pat - pranesti galimg jsipareigojimy
ivykdymo terming. Tokiu atveju sutartiniy
Isipareigojimy vykdymas sustabdomas, kol isnyks
pirmiau nurodytos aplinkybés. Jeigu minéto
pranesimo kita Salis negauna per auk3&iau nurodytg
terming arba gauna pavéluotai (pazeidziant auksciau
Siame punkte numatytg  terming), tai
nepranesusi/pavéluotai praneSusi  Salis privalo
atlyginti kitai Saliai dél praneSimo negavimo arba
pavéluoto pranedimo atsiradusius nuostolius. Salis,
nepranesusi kitai Saliai apie nenugalimos jégos
aplinkybes, negali jomis remtis kaip atleidimo nuo
atsakomybés uz Sutarties nevykdymga pagrindu.

18.2. A Party, that is prevented from fulfilling its
contractual obligations due to force majeure, must
inform the other Party in writing immediately, but
no later than 3 (three) working days after the
occurrence or manifestation of force majeure, and
specify force majeure events that prevent it from
fulfilling its contractual obligations, and contractual
obligations which it will not be able to fulfil, as well
as to provide evidence that it has taken all
reasonable precautions and made every effort to
minimize the costs or adverse consequences, and to
inform the other Party of the possible time-limit for
the fulfilment of its obligations. In such a case,
performance of contractual obligations shall be
suspended until the aforementioned events no
longer apply. If the aforementioned notice is not
received by the other Party within the time-limit set
out above (in breach of the time-limit set out in this
clause above), the Party which has failed to
notify/delayed in notifying the other Party shall be
liable to reimburse the other Party the loss caused by
the failure to notify or the delay in notifying the
Party. A Party that has failed to notify the other
Party of force majeure shall not be entitled to rely on
it as the grounds for exemption from liability for
non-performance of the Contract.

18.3.  Pagrindas atleisti Salj nuo atsakomybés
atsiranda nuo nenugalimos jégos aplinkybiy
atsiradimo momento arba, jeigu laiku nebuvo

18.3.  The grounds for exempting a Party from
liability shall arise from the moment of the
occurrence of the force majeure event or, in the case

pateiktas prane$imas, nuo pranedimo gavimo | of failure to give timely notice, from the moment of
momento. receipt of the notice.
18.4,  Jei nenugalimos jégos aplinkybés tesiasi [ 18.4.  If the Force Majeure event continues for

ilgiau kaip 60 (SeSiasdesimt) kalendoriniy dieny, bet
kuri i§ Saliy turi teise vienadali¥kai nutraukti 3ig
Sutartj, raitu apic tai jspéjusi kita Salj pries 5
(penkias) kalendorines dienas.

more than 60 (sixty) calendar days, either Party shall
have the right to unilaterally terminate this Contract
by giving the other Party a prior written notice of 5
(five) calendar days.

18.5.  Pasibaigus nenugalimos jégos
aplinkybéms, Salis, dél nenugalimos jégos
aplinkybiy negaléjusi vykdyti savo sutartiniy

jsipareigojimy, privalo nedelsdama, bet ne véliau
kaip per 3 (tris) darbo dienas, rastu pranesti apie tai
kitai ~ Saliai ir atnaujinti savo  sutartiniy
jsipareigojimy vykdyma. Jeigu minéto pranesimo
kita Salis negauna per auk$¢iau nurodyts terming
arba gauna pavéluotai, neprane$usi/pavéluotai
pranedusi Salis privalo atlyginti kitai Saliai dél
pranedimo negavimo ar pavéluoto gavimo
atsiradusius nuostolius. Jei Salis, dél nenugalimos
jégos aplinkybiy negaléjusi vykdyti savo sutartiniy
isipareigojimy, pasibaigus minétoms aplinkybéms,
neatnaujina sutartiniy jsipareigojimy vykdymo per 7
(septynias) kalendorines dienas nuo nenugalimos
jégos aplinkybiy pasibaigimo, kita Sutarties Salis

18.5. Upon termination of the Force Majeure
event, the Party that has been prevented by the Force
Majeure event from performing its contractual
obligations shall be obliged to notify the other Party
in writing immediately, within three (3) working
days at the latest, and to resume performance of its
contractual obligations. If the said notice is not
received by the other Party within the
aforementioned time-limit or is received late, the
Party which has failed/delayed to notify shall be
liable to compensate the other Party for the losses
resulting from the failure to notify or late receipt of
the notice. If a Party that has been prevented from
performing its contractual obligations due to force
majeure does not resume performance of its
contractual obligations within seven (7) calendar
days of termination of the force majeure event, the
other contractual Party shall have the right to
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turi teisg vienasali§kai nutraukti §ig Sutartj, apie tai
rastu jspéjusi pries 3 (tris) darbo dienas,

terminate the Contract unilaterally by giving the
other contracting Party a prior written notice of 3
(three) working days.

19. PASLAUGU TEIKEJO TEISE PASITELKTI TRECIUOSIUS ASMENIS (SUBTEIKIMAS)/
THE RIGHT OF THE SERVICE PROVIDER TO ENGAGE THIRD PARTIES
(SUBCONTRACTING)
19.1.  Paslaugy teikéjas turi teis¢ pasitelkti | 19.1.  The Service Provider shall have the right to

Subtiekéjus atlikti bet kurig Sutarties dalj, i8skyrus
iSimtis, nurodytas Pirkimo dokumentuose (jeigu
nurodyta).

use subcontractors to perform any part of the
Contract, subject to the exceptions set out in the
Procurement Documents (if specified).

19.2.  Subteikimas nesukuria sutartiniy santykiy
tarp Kliento ir Subteikéjo. Subteikimo atveju
Paslaugy teikéjas yra atsakingas uz savo Subteikéjy
ar bet kokiy kity pasitelkty ir (ar) kontroliuojamy
asmeny veiksmus ar neveikima, §ios Sutarties
tinkamg  jvykdyma (jskaitant  Subteikéjams
perduodamos vykdyti Sutarties dalies kokybg ir
padaryta zala).

19.2.  Subcontracting does not create a
contractual relationship between the Customer and
the subcontractor. In the case of subcontracting, the
Service Provider shall be liable for the acts or
omissions of its subcontractors or any other persons
engaged and/or controlled by it, for proper
performance of this Contract (including quality of
the part of the Contract subcontracted to the
subcontractors and damages caused).

19.3.  Sudarius Sutartj, taCiau ne véliau negu
Sutartis pradedama vykdyti, Paslaugy teikéjas
privalo praneiti Sutarties jsigaliojimo metu jam
zinomy subteikéjy pavadinimus, jy atstovus,
kontaktinius duomenis. Paslaugy teikejas privalo
informuoti apie minétos informacijos pasikeitimus
visu Sutarties vykdymo metu, taip pat — apie naujus
subteikéjus, kuriuos jis ketina pasitelkti veliau
Sutarties vykdymo metu. Klientas turi teisg
reikalauti Paslaugy teikéjo pateikti subteikéjo
dokumentus, pagrindzian€ius atitikimg Pirkimo
dokumentuose subteikéjams nustatytus
reikalavimus ir reikalauti atsisakyti subteikéjo
paslaugy ir (ar) jj pakeisti, nustadius neatitikimus.

19.3.  Upon conclusion of the Contract, but no
later than the commencement of performance of the
Contract, the Service Provider shall notify the
names of the subcontractors known to it at the time
of entry into force of the Contract, their
representatives, and their contact details. The
Service Provider shall be obliged to inform of
changes to the above information throughout
performance of the Contract, as well as of any new
subcontractors it intends to engage subsequently
during performance of the Contract. The Customer
shall have the right to require the Service Provider
to provide documentation of the Subcontractor to
prove compliance with the requirements for
subcontractors set out in the Procurement
Documents and to require to refuse the services of
the subcontractor and/or to replace the subcontractor
in the event of non-compliance.

19.4.  Jeigu Paslaugy teikéjas ketina pasitelkti
subteikéjus, kuriy pajégumais remiasi, arba kurie
pagal Pirkimo dokumentus nebiity tikrinami dél
atitikimo  kvalifikaciniams  reikalavimams  ir
pasalinimo pagrindy nebuvimo, toks subteikéjy
pasitelkimas turi biti ra$tu jformintas Saliy
sudaromu susitarimu del Sutarties keitimo.

19.4. If the Service Provider intends to use
subcontractors who would not be subject to
qualification requirements and exclusion grounds
under Procurement Documents, such use of
Subcontractors shall be subject to the written
agreement between the Parties to amend the
Contract.

19.5.  Subteikéjai  turi  teisg  pasinaudoti
tiesioginio atsiskaitymo galimybe, rastu pateikdami
praSyma Klientui. Tuo tikslu Klientas privalo ne
véliau kaip per 3 (tris) darbo dienas nuo Subteikéjy
saraSo arba pakeisto Subteikéjy sarafo gavimo
informuoti  Subteikéjus, nurodytus Subteikéjy
sarase, apie tokia tiesioginio atsiskaitymo galimybg.
Tuo atveju, kai Subteikéjas iSreiSkia norg
pasinaudoti tiesioginio atsiskaitymo galimybe,
Klientas ir Paslaugy teikéjas privalo sudaryti su
Subteikéju trisalj susitarima.

Subcontractors shall be entitled to make use of the
direct settlement option upon written request to the
Customer. For this purpose, the Customer must
inform Subcontractors on the list of subcontractors
of the direct settlement option within 3 (three)
business days of receipt of the list of subcontractors
or the amended list of subcontractors. In the event
that a subcontractor expresses its wish to use the
direct settlement option, the Customer and the
Service Provider shall enter into a tripartite
agreement with the subcontractor.
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20. SPECIALISTAI IR JU KEITIMO TVARKA / SPECIALISTS AND THE PROCEDURE FOR
REPLACING THEM
20.1. Sutardiai vykdyti Paslaugy teikéjas | 20.1.  The Service Provider shall engage the

pasitelkia specialistus, nurodytus Paslaugy Teikejo
pasitilyme (jeigu taikoma).

specialists specified in the Service Provider's
Tender to perform the Contract (if applicable).

20.2.  Esant biitinybei keisti specialista dél nuo
Paslaugy teikéjo valios nepriklausanciy aplinkybiy
(pvz. specialisto ligos, mirties atveju ar esant kitoms
svarbioms aplinkybéms), Paslaugy teikéjas privalo
apie tai informuoti Klientg ne véliau kaip per 3 (tris)
darbo dienas nuo 3iy aplinkybiy paaiskéjimo dienos
ir ne véliau kaip per 10 (dedimt) dieny nuo 3iy
aplinkybiy paaiskéjimo dienos pasitlyti Klientui
svarstyti naujo specialisto kandidatiirg, kurio
kvalifikacija atitinka Pirkimo sglygose nustatytus

20.2.  If it is necessary to change a specialist due
to circumstances beyond control of the Service
Provider (e.g. in the event of the specialist’s illness,
death or other important circumstances), the Service
Provider shall inform the Customer thereof not later
than within 3 (three) working days from the date of
clarification of such circumstances and, not later
than within 10 (ten) days from the date of
clarification of such circumstances, offer to the
Customer to consider the candidature of a new

kvalifikacijos reikalavimus bei pateikti Klientui | specialist whose qualifications comply with

specialisto kvalifikacijg patvirtinanéius | qualification requirements set out in the

dokumentus. Procurement terms and conditions and submit to the
Customer documents confirming qualifications of
the specialist.

20.3, Klientas, jvertings naujo specialisto | 20.3. The Customer, having evaluated the

kandidatiirg ir jsitikings, kad asmuo atitinka
taikomus reikalavimus, pritaria naujo specialisto
kandidatiirai ir apie tai informuoja Paslaugy teikéja.
Naujas specialistas gali pradeéti vykdyti Sutartj tik
Klientui pritarus jo kandidatiirai. Specialisty
keitimas néra laikomas tokiu Sutarties pakeitimu,
dél kurio turi biti sudaromas atskiras Saliy
susitarimas dél Sutarties keitimo.

nomination of a new professional and being sure
that the person meets applicable requirements, shall
accept the nomination of the new professional and
shall inform the Service Provider thereof. The new
specialist may commence performance of the
Contract only after the Customer has accepted
his/her nomination. A change of a specialist shall
not be deemed to be an amendment to the Contract
requiring a separate agreement between the Parties
to amend the Contract.

20.4. Specialisty keitimo tvarkos paZeidimas
laikomas esminiu Sutarties paZeidimu, dél kurio
Klientas jgyja teis¢ vienasalidkai nutraukti Sutartj su
Paslaugy teikéju.

20.4. Violation of the procedure for the
replacement of specialists shall be considered a
material breach of the Contract, which shall entitle
the Customer to terminate the Contract with the
Service Provider unilaterally.

20.5. Klientas neatlygina specialisty keitimo | 20.5. The Customer shall not bear the costs of

kasty. replacing specialists.

21, SUTARTIES SUDARYMAS IR GALIOJIMAS / CONCLUSION AND VALIDITY OF THE
CONTRACT

21.1.  Jeigu Sutarties SS néra reikalaujama [ 21.1.  Unless a Contract performance security is

pateikti Sutarties jvykdymo uZtikrinimo, Sutartis
jsigalioja Sutarties pasira§ymo dieng. Jeigu Sutarties
SS reikalaujama pateikti Sutarties jvykdymo
uztikrinima, Sutartis jsigalioja Sutarties Salims
pasiraSius Sutartj ir Paslaugy teikéjui pateikus
Klientui tinkamg Paslaugy teikéjo prievoliy pagal
Sutartj jvykdymo uztikrinima.

required under the Contract, the Contract shall enter
into force on the date of signing the Contract. If STC
of the Contract require the provision of a Contract
performance security, the Contract shall come into
force upon the Parties signing the Contract and the
Service Provider providing the Customer with a
satisfactory guarantee of the Service Provider’s
performance of obligations under the Contract.
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21.2.  Sutarties pasiraS§ymo diena yra laikoma
diena, kurig Sutartj pasira3¢ abi Sutarties Salys. Tuo
atveju, jeigu Sutarties Salys Sutartj pasiragé
skirtingomis dienomis, Sutarties pasiraSymo diena
yra laikoma ta diena, kurig Sutart] pasirasé paskuting
i§ Saliy. Jeigu Sutarties pasira§ymo data nurodeé tik
viena i§ Saliy, laikoma, kad abi Salys pasirasé ta
pacia dieng.

21.2.  The date of signature of the Contract shall
be deemed to be the date on which the Contract is
signed by both Parties to the Contract. In the event
that the Parties to the Contract have signed the
Contract on different dates, the date of signature of
the Contract shall be the date on which the Contract
is signed by the last of the Parties. If only one of the
Parties has indicated the date of signature of the
Contract, both Parties shall be deemed to have
signed on the same date.

21.3.  Sutartis sudaryta valstybine kalba. Tuo
atveju, jeigu Sutartis biity sudaroma lietuviy ir angly
kalbomis, aiskinant Sutartj, pirmenybé teikiama
Sutarties tekstui lietuviy kalba nebent Sutarties SS
salygose numatyta kitaip.

21.3. The Contract shall be in the official
language. In the event that the Contract is concluded
in both Lithuanian and English languages, the
Lithuanian language text of the Contract shall
prevail for the purpose of interpretation of the
Contract, unless otherwise provided for in the STC
of the Contract.

21.4. Popierinés formos Sutartis sudaroma
dviem  vienodg teising  galia  turiniais
egzemplioriais, po vieng egzemplioriy kiekvienai
Saliai. Elektroninés formos Sutartis, pasiradant jg
kvalifikuotais elektroniniais parasais, sudaroma
vienu egzemplioriumi,

21.4.  The Contract shall be in paper form and
shall be executed in duplicate, one copy for each
Party having equal legal effect. The Agreement in
electronic form, when signed by qualified electronic
signatures, shall be executed in one copy.

21.5. Sutartis pgalioja iki

jsipareigojimy jvykdymo.

visiSko sutartiniy

21.5.  The Contract shall remain in force until
contractual obligations have been fully performed.

21.6.  Jeigu kuri nors §ios Sutarties nuostata yra ar
tampa i§ dalies ar visiSkai negaliojancia, ji nedaro
negaliojan¢iomis likusiy §ios Sutarties nuostaty.
Tokiu atveju Salys susitaria déti visas pastangas, kad
negaliojanti nuostata biity pakeista teisilkai
veiksminga norma, kuri, kiek jmanoma, turéty tg
patj rezultatg kaip ir pakeistoji norma/

21.6. If any provision of this Contract is or
becomes invalid in whole or in part, it shall not
invalidate the remaining provisions of this Contract.
In such a case, the Parties agree to use their best
endeavours to replace the invalid provision with a
legally effective provision which, as far as possible,
will have the same effect as a replaced provision.

22. TAIKYTINA TEISE IR GINCU SPRENDIMAS / APPLICABLE LAW AND DISPUTE
RESOLUTION
22.1.  Si Sutartis yra sudaryta, aiSkinama ir | 22.1.  This Contract shall be made, construed and

vykdoma vadovaujantis Lietuvos Respublikos teise.
Santykiams, kylantiems tarp galiq, tagiau
nesureguliuotiems $ia Sutartimi, taikomi Lietuvos
Respublikos jstatymai ir kiti teisés aktai.

enforced in accordance with the laws of the
Republic of Lithuania. The laws and regulations of
the Republic of Lithuania shall apply to the relations
between the Parties not governed by this Contract.

22.2.  Salys susitaria, kad visi gin¢ai, nesutarimai,
reikalavimai ir (ar) pretenzijos, kylancios i§ Sios
Sutarties ir (ar) susijusios su ja, jos vykdymu,
nutraukimu ir (ar) pazeidimu, taip pat dél skirtingo
Sutarties nuostaty aiskinimo, bus Saliy sprendziami

22.2. The Parties agree that all disputes,
disagreements, demands and/or claims arising out of
and/or in connection with this Contract, its
performance, termination and/or breach, as well as
any difference in interpretation of the provisions of

deryby biidu, vadovaujantis  saZiningumo, | this Contract, shall be settled by the Parties by way

protingumo ir teisingumo principais. of negotiation in accordance with the principles of
fairness, reasonableness and equity.

22.3.  Salims nepavykus iSspresti | 22.3.  In the event that the Parties are unable to

ginéynesutarimy, reikalavimy ir (ar) pretenzijy | resolve their disputes/disagreements, demands

deryby biidu, jie bus sprendziami Lietuvos
Respublikos teisme, esanciame Vilniaus mieste,
Lietuvos Respublikos jstatymu nustatyta tvarka.

and/or claims by way of negotiation, they shall be
settled in the courts of the Republic of Lithuania,
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located in Vilnius, in accordance with the procedure
established by the laws of the Republic of Lithuania.

23, KITOS SUTARTIES SALYGOS/OTHER CONTRACT PROVISIONS
23.1.  Sutarties priedai yra neatskiriama Sutarties | 23.1.  Annexes to the Contact shall form an
dalis. integral part thereof.
23.2. Paslaugy teikéjas neturi teisés perduoti [ 23.2.  The Service Provider shall not be entitled

Sutartimi apibrézty teisiy ir pareigy tre¢iajam
asmeniui be rastiSko Kliento sutikimo.

to assign the rights and obligations defined in the
Contract to a third party without a written consent of
the Customer.

23.3.  Visa informacija, jspéjimai ar prane§imai,
susije su §ia Sutartimi, privalo biti raStiski ir turi
biiti siun¢iami elektroniniu padtu arba registruotu
lai¥ku arba kurjeriniu pastu (su patvirtinimu apie
jteikimg) arba jteikiami pasirasytinai Sutarties SS
priede Nr.1 nurodytais adresais. Prane§imai, i§siysti
elektroniniu pastu, yra laikomi gautais jy issiuntimo
dieng arba kita darbo dieng, jeigu i$siuntimo diena
buvo ne darbo diena arba jeigu elektroninis laiskas
buvo i3siystas pasibaigus darbo valandoms (po 16
val.). Visa informacija, jspé&jimai, pranesimai,
pateikti elektroniniu pastu, jskaitant, pasiraSytus ir
skenuotus dokumentus, yra laikomi tinkamai
jteiktais. Prane§imai, siysti registruotu laisku,
laikomi jteiktais ne veliau kaip per 3 (tris) darbo
dienas nuo jy i§siuntimo.

233. Al information, notices or
communications relating to this Contract must be in
writing and must be sent by e-mail or registered
letter or courier service (with acknowledgement of
delivery) or delivered with signed confirmation of
receipt to the addresses specified in Annex No. | to
the STC of the Contract. Notices sent by e-mail shall
be deemed to have been received on the day of
sending or on the next working day if the day of
sending was not a working day or if the e-mail was
sent after working hours (after 4 p.m.). All
information, notices, and communications
submitted by e-mail, including signed and scanned
documents, shall be deemed to have been duly
delivered. Notices sent by registered letter shall be
deemed to have been delivered at the latest 3 (three)
working days after they have been sent.

23.4.  Salys bendravimui paskiria kontaktinius
asmenis, kuriy duomenys nurodomi Sutarties SS
priede Nr. 1.

23.4.  The Parties shall designate contact persons
for communication, whose details are specified in
Annex No. 1 to the STC of the Contract.

23.5.  Apie savo adreso, Sutarties SS priede Nr, 1
nurodyty kontaktiniy asmeny ar kity rekvizity
pasikeitimg kiekviena Salis nedelsdama, tadiau ne
veéliau kaip per 5 (penkias) darbo dienas nuo minéto

asikeitimo dienos, raStu privalo pranesti kitai
Saliai. Iki informavimo apie adreso ar kity rekvizity
pasikeitima visi Sioje Sutartyje nurodytu adresu
i¥siysti prane$imai ir kita korespondencija laikomi
iteiktais tinkamai.

23.5.  Each Party shall notify the other Party in
writing of any change in its address, contact persons
or other particulars as set out in Annex No. 1 to the
STC of the Contract immediately, but in any event
not later than five (5) working days from the date of
such change. Until notification of the change of
address or other particulars, all notices and other
correspondence sent to the address specified in this
Contract shall be deemed to have been duly
delivered.

23.6.  Nurodytasis Kliento atsakingas asmuo, be
kita ko, turi teisg¢ Zodziu ir rastu duoti Paslaugy
teikéjo atsakingam asmeniui privalomus su Sutarties
vykdymu susijusius nurodymus, pasiradyti Paslaugy
perdavimo-priémimo aktus, gautas PVM sgskaitas
faktiiras ir kitus su Sutarties vykdymu susijusius
dokumentus (iSskyrus susitarimus del Sutarties
pratgsimo, pakeitimo ir pan.).

23.6.  The designated responsible person of the
Customer shall, inter alia, have the right to give the
Service Provider’s responsible person binding
instructions in relation to the performance of the
Contract, to sign the acts of handover and
acceptance of the Services, VAT invoices received
and other documents relating to the performance of
the Contract (except for the agreements on the
renewal, amendment, etc.).

23.7. Paslaugos teikéjui Zinoma ir jis
neprie§tarauja, kad Sutarties galiojimo metu
Klientas, atsizvelgdamas i privalomus
nacionaliniam  saugumui  uZtikrinti  keliamus

23.7.  The Service Provider is aware and does not
object that during the term of the Contract, the
Customer shall have the right, subject to mandatory
national security requirements and guidelines, to
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reikalavimus bei rekomendacijas, turi teisg tikrinti ir
gauti reikiama informacija apie Paslaugos teikéjg ir
su juo susijusius asmenis (jskaitant, bet
neapsiribojant, juridinio asmens dalyvius, naudos
gavejus ir pan.) i§ vieSy registry, jskaitant, bet
neapsiribojant, Juridiniy asmeny registro, Juridiniy
asmeny dalyviy informacinés sistemos, Juridiniy
asmeny naudos gavéjy informacinés sistemos ir kt.
Paslaugos teikéjui taip pat yra Zinoma ir jis
jsipareigoja, Klientui pasikreipus | Paslaugos
teikejg, atitinkamai pateikti visa auk§¢iau nurodytg
ir Kliento pra§omg informacija.

inspect and obtain the necessary information about
the Service Provider and its related persons
(including, but not limited to, participants,
beneficiaries, etc.) from public registers, including,
but not limited to, the Register of Legal Entities,
Information System of Participants of Legal
Entities, Information System of Beneficiaries of
Legal Entities, etc. The Service Provider is also
aware of, and undertakes to provide all the above
information and the information requested by the
Customer upon the Customer’s request to the
Service Provider.

23.8.  Klientas turi teis¢ Sutarties galiojimo metu
pareikalauti Paslaugy teikéjo pateikti
pagrindzian¢ius dokumentus dél Paslaugy teikimo
metu naudojamy prekiy/jrangos/medzZiagy atitikties
Lietuvos  Respublikos  pirkimy, atliekamy
vandentvarkos, energetikos, transporto ar pasto
paslaugy srities perkandiyjy subjekty, jstatymo 58
straipsnio 41 dalies nuostatoms ir Paslaugy teikéjo
bei jo Subtiekéjy atitikimo Europos Tarybos
reglamento (ES) 2022/576 2022 m. balandZio 8 d.,
kuriuo i§ dalies keic¢iamas Reglamentas (ES) Nr.
833/2014 dél ribojamyjy priemoniy atsizvelgiant |
Rusijos veiksmus, kuriais destabilizuojama padétis
Ukrainoje, 5k straipsnio reikalavimams, taip pat —
dél atitikties Lietuvos Respublikos pirkimuy,
atliekamy vandentvarkos, energetikos, transporto ar
pasto paslaugy srities perkanciyjy subjekty,
jstatymo 50 straipsnio 9 dalies nuostatoms (jei
taikoma). Paslaugy teikéjui nepateiktus tokios
informacijos gali buti sprendziama dél Sutarties
nutraukimo Sutartyje nustatyta tvarka.

23.8.  During the term of the Contract, the
Customer shall have the right to request the Service
Provider to provide supporting documents regarding
the compliance of the goods/equipment/materials
used during the provision of the Services with the
provisions of Article 58(4') of the Law of the
Republic of Lithuania on Procurement by
Contracting Authorities Operating in the Water,
Energy, Transport and Postal Services Sectors and
the Service Provider’s and its Subcontractors’
compliance with the provisions of the Regulation of
the Council of Europe (EU) No. 2022/576 of April
8 2022, Regulation (EU) No 833/2014 concerning
restrictive measures in view of the actions of Russia
in destabilizing the situation in Ukraine, as well as
compliance with the provisions of Article 50(9) of
the Law of the Republic of Lithuania on
Procurement by Contracting Authorities Operating
in the Water, Energy, Transport and Postal Services
Sectors (if applicable). Failure of the Service
Provider to provide such information may lead to
termination of the Contract in accordance with the
procedure set out in the Contract.

23.9. Paslaugy teikéjas turi mazinti popieriaus
sunaudojimg, atsisakyti nebiitino dokumenty
kopijavimo ir spausdinimo, dokumentus teikti
elektroniniu formatu, o dokumentacija, kuri turi biiti
pasirafoma, turi biti pasiraSoma elektroniniu
parasu. Esant biitinybei spausdinti, naudojamas
perdirbtas popierius, kuris atitinka Zaliojo pirkimo
reikalavimus, patvirtintus Lietuvos Respublikos
aplinkos ministro 2011 m. birZelio 28 d. jsakyme Nr.
D1-508 ,Dél Produkty, kuriy vieSiesiems
pirkimams taikytini aplinkos apsaugos kriterijai,
sara§o, Aplinkos apsaugos kriterijy ir Aplinkos
apsaugos  kriterijy,  kuriuos  perkanéiosios
organizacijos turi taikyti pirkdamos prekes,
paslaugas ar darbus, taikymo tvarkos apraso
patvirtinimo*.

23.9.  The Service Provider shall reduce the use
of paper, eliminate unnecessary photocopying and
printing of documents, provide documents in
electronic format, and documentation to be signed
shall be signed by electronic signature. Where
printing is necessary, recycled paper shall be used
which complies with the requirements for green
procurement as approved by Order No D1-508 of
the Minister of the Environment of the Republic of
Lithuania of 28 June 2011 “Regarding the approval
of the list of Products for which environmental
protection criteria are applicable to public
procurement, the Environmental Protection criteria
and the description of the application procedure of
the Environmental Protection criteria that procuring
organizations and procuring entities must apply
when purchasing goods, services or works”.

23.10. Paslaugy teikéjui yra Zinoma, kad Sutarties
vykdymo metu galinéias kilti technologines rizikas
Klientas  valdys, vadovaudamasis Lietuvos
Respublikos kibernetinio saugumo jstatymu bei jj
igyvendinanéiy teisés akty nuostatomis ir Kliento
generalinio direktoriaus 2022 m. vasario 9 d.
jsakymu Nr. IR-24 ,Dél [monés informaciniy
technologijy saugos dokumenty patvirtinimo™ (su

23.10. The Service Provider is aware that the
Customer will manage technological risks that may
arise during the performance of the Contract in
accordance with the provisions of the Law of the
Republic of Lithuania on Cyber Security and legal
acts implementing it, and the Order No. 1R-24 , “On
the Approval of the Company’s Information
Technology Security Documents” (as subsequently
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velesniais pakeitimais) patvirtintais informacijos
saugos  dokumentais, kurie  reglamentuoja
pagrindinius  UZsakovo informacijos  saugos
uztikrinimo ir valdymo principus, bei konkrec¢ioms
sistemoms taikomais organizaciniais ir techniniais
kibernetinio saugumo reikalavimais, kurie yra
numatyti Kliento generalinio direktoriaus 2022 m.
kovo 16 d. jsakymu Nr. 1R-42 ,Dél |monés
pramoniniy procesy valdymo sistemos bei kity
valdomy ir tvarkomy ry§iy ir informaciniy sistemy
apraSo patvirtinimo” (su vélesniais pakeitimais)
patvirtintame apraSe. Paslaugy teikéjas taip pat
jsipareigoja  uztikrinti  Lietuvos  Respublikos
kibermetinio  saugumo  jstatyme,  Lietuvos
Respublikos Vyriausybés 2018 m. rugpjiicio 13 d.
nutarime Nr. 818 ,Deél Lietuvos Respublikos
kibernetinio saugumo jstatymo jgyvendinimo™ bei
kituose teisés aktuose numatyty organizaciniy ir
techniniy kibernetinio saugumo reikalavimy atitiktj.
Jei del informacinés sistemos prigimties Paslaugy
teikéjas negali jgyvendinti konkretaus reikalavimo,
jis privalo apie tai informuoti Klientg pasiiilydamas
kita analogiSka priemong galin¢ioms  kilti
technologinéms rizikoms valdyti, kuri biity parinkta
atsizvelgiant | ry8iy ir informacinés sistemos
prigimtj bei kategorijg, naujausius technikos
laimejimus, vadovaujantis gamintojo pateikiama
bent viena geraja saugumo praktikos rekomendacija.

amended), which regulates basic principles of
ensuring and managing Customer’s information
security, and organizational and technical cyber
security requirements applicable to specific
systems, as provided for in the Regulation of the
Client’s CEO of 2022, dated 1 January 2012. The
Customer’s Information Systems and other
communications and information systems operated
and managed by the Company, as approved by
Order No. 1R-42 of 16 March 2011 (as amended
from time to time), shall be described in the
description. The Service Provider also undertakes to
ensure compliance with organizational and technical
cyber security requirements set out in the Law on
Cyber Security of the Republic of Lithuania, the
Resolution of the Government of the Republic of
Lithuania No. 818 of 13 August 2018 on the
Implementation of the Law on Cyber Security of the
Republic of Lithuania, and other legal acts. If, due
to the nature of the information system, the Service
Provider is not able to implement a specific
requirement, it shall inform the Customer by
proposing another analogous measure to manage
technological risks that may arise, which would be
selected taking into account the nature and category
of the communication and information system, latest
technical achievements, and in accordance with the
manufacturer’s recommendation of at least one
good security practice.







AB Lietuvos oro uostams /
For JSC Lithuanian Airports

PASIULYMAS
TRIUKSMO STEBEJIMO SISTEMOS PALAIKYMO IR PRIEZITUROS PIRKIMUI/
TENDER TO THE PROCUREMENT OF NOISE MONITORING SYSTEM MAITENANCE
AND SUPPORT SERVICES

October 17th 2025
(Data / Date)

1. INFORMACIJA APIE TIEKEJA / INFORMATION ABOUT THE SUPPLIER

Tiekéjo pavadinimas (-ai) /

Name(s) of the supplier SOFTECH SRL

Tiekéjo juridinio asmens kodas (-ai) /

Legal entity number(s) of the supplier VA 222620

Tiekéjo registracijos adresas (-ai) / Piazza Municipio 14, Brezzo di Bedero (VA)
Address(es) of registration of the supplier 21010, ITALY

Tiekéjo PVM mokétojo kodas (-ai) / 01989010127

VAT identification number(s) of the supplier

Uz pasiiilyma atsakingo asmens pareigos, vardas,
pavarde /

Position, name and surname of the person
responsible for the tender

Mauro Roncari, CEO & General Manager

Telefono numeris /

Telephone number
E;E;sto Adresas / amministrazione@softechweb.it
INTESA San Paolo
Corso Sempione, 9 - 21013 Gallarate (VA)
Tiekéjo banko saskaita ir saskaitos bankas / Bank code: 03069
Supplier’s bank account and account bank Branch code: 04969

Account number: 7738
IBAN: 1T20Q0306950243100000007738
BIC: BCITITMM

Tiekéjo uz sutartj atsakingo asmens vardas
pavardgé, el. pasto adresas, tel. numeris /

Name, surname, email address, telephone number
of the person responsible for the contract at the
supplier

2. INFORMACIJA APIE SUBTIEKEJUS / INFORMATION ON SUBCONTRACTORS

Informacija, apie pasitilymo teikimo metu Zinomus Subtiekéjus, kurie bus pasitelkiami Sutarties
vykdymui: /

Information on the Subcontractors known at the time of the submission of the proposal who will be
used for the execution of the Contract:
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Subtiekéjui perduodamy sutartiniy
isipareigojimy dalis procentais ar
suma nuo pasitilymo kainos, ir

E’I. » . .. . .. - . |
1l.| Subtiekéjo pavadinimas | Subtiekejo registracijos Salis awabythas | The progortion of the

I;I\; / ;gg::;{ CI::; / Co?:;z‘z_i ;ﬁf;;f;;t?" of contractual obligations to be
ot transferred to the subcontractor
as a percentage or amount of the
tender price, and a description
1. | HANSAB Lithuania 25% of the tender price to

carry on all the local
maintenance Services.

Pirkéjui paprasius, Tiekéjas turés pateikti jrodymus, kad vykdant Sutartj bus prieinami lenteléje
nurodyty subtiekéjy pajégumai. /

At the request of the Purchaser, the Supplier will be required to provide evidence that the capacities
of the subcontractors listed in the table will be available for the performance of the Contract.

3. INFORMACIJA APIE SIULOMAS PASLAUGAS / INFORMATION ON THE

SERVICES OFFERED
Eil. Salis, i§ kurios bus teikiama paslauga /
Nr./ Paslaugos pavadinimas / Name of service Country from which the service will be
No. provided
I Triuk§mo matavimo sistemos palaikymo paslaugos / Italy - Lithuania

Noise Monitoring System support services

2. Papildomos programinés jrangos konfigiiravimo ir Italy - Lithuania
techninés jrangos remonto paslaugos /
Additional software configuration services and
hardware repair services

4. PASIULYMO KAINA / PRICE OF TENDER

4.1. Pasiiilymo kaina su PVM turi apimti visas iSlaidas, visus mokes¢ius ir apmokestinimus.
Pasitlymo kaina nurodoma eurais. / The Tender price incl. VAT shall include all costs, taxes and

charges.
4.2, Pasitilymo kaina nurodoma uzpildant pateikta lentelg: / The price of the tender shall be quoted

by completing the table below:

Eil. Matavimo vnt./ | Preliminarus Kaina i§
Nr. Pirkimo objektas / Measuring unit Kiekis / [kainis / Rt viso

/ Procurement object Preliminary | Total price
No. Quantity (6=4x5)

/ 2 3 4 5 6
Triuk8mo matavimo sistemos | Ménesiai / 29 3.400,00€ | 98.600,00€
palaikymo paslaugos/ Months

1. | Noise Monitoring System
support services

! Jeigu subtiekéjas yra fizinis asmuo, nurodoma 1) nuolatiné gyvenamoji vieta ir 2) pilietybé. / If the subcontractor is a
natural person, (1) the place of residence and (2) the nationality.



Papildomos programinés Valandos / Hour 20%* 60,00€ 1.200,00€
jrangos konfigiiravimo ir
techninés jrangos remonto
2. | paslaugos /

Additional software
configuration services and
hardware repair services

Bendra pasiiilymo kaina be PVM / Total tender price excl. VAT | 99.800,00€
PVM (proc.)/ VAT (21%) | 20.958,00€
Bendra pasiiilymo kaina su PVM / Total tender price incl. VAT | 120.758,00€

4.3, Pasililymo kaina nurodoma eurais.

4.4, Kainos pasiiilyme nurodomos suapvalintos, paliekant du skaitmenis po kablelio;

4.5. Pasiiilymo kaina EUR su PVM turi apimti visas i§laidas, visus mokescius ir apmokestinimus,
mokeétinus pagal galiojan¢ius Lietuvos Respublikos jstatymus.

4.6. Pasitilyme apskaidiuota bendra palyginamoji pasiiilymo kaina bus naudojama tik Tiekéjy
pasililymy vertinimo tikslais. Sutarties verté bus lygi maksimaliai pirkimui skirtai 13y sumai jskaitant
numatomus Sutarties pratgsimus 100000,00 Eur be PVM. Papildomos programinés jrangos
konfigliravimo ir techninés jrangos remonto paslaugos jsigijamos pagal Uzsakovo poreikj, pateikiant
uzsakymus. Pirkéjas nejsipareigoja nupirkti viso lenteléje nurodyto Papildomy programinés jrangos
konfigliravimo ir techninés jrangos remonto paslaugy kiekio. Laiméjusiam Dalyviui bus sumokama
tik uz faktiska kiekj.

/

4.3. The tender price shall be quoted in euros.
4.4. All prices in the tender shall be indicated rounded to two decimal places.

4.4. The tender price in EUR, inclusive of VAT, shall cover all costs, taxes and charges payable under
the laws of the Republic of Lithuania.

4.6. The total comparative tender price calculated in the tender shall be used solely for the purpose
of evaluating the Suppliers’ tenders. The value of the contract shall be equal to the maximum amount
of funds allocated for the procurement, including the envisaged contract extensions, i.e. EUR
100,000.00 excluding VAT. Additional software configuration and hardware repair services shall be
procured by the Contracting Authority on an as-needed basis, by submitting orders. The Contracting
Authority shall not be obliged to purchase the entire quantity of Additional software configuration
and hardware repair services indicated in the table. The Successful Tenderer shall be remunerated
solely for the actual quantity delivered.

5. PASIULYMO GALIOJIMO TERMINAS / VALIDITY OF THE TENDER

Pateikdami §j Pasitilyma, patvirtiname, jog:

- sutinkame su visomis Pirkimo dokumentuose nurodytomis sglygomis;

- Lietuvos Respublikos viesyjy pirkimy jstatymo 46 straipsnio 2' dalyje nustatyto pasalinimo
pagrindo neturime, t. y. mums kaip Tiekéjui néra taikoma sglyga, kad esame neatlikg paskirtos
baudziamojo poveikio priemonés — uzdraudimo juridiniam asmeniui dalyvauti vieSuosiuose
pirkimuose;

- atidZiai perskaitéme visus Pirkimo dokumenty, taip pat ir Techninés specifikacijos,
reikalavimus, miisy Pasililymas juos visi$kai atitinka ir jsipareigojame jy laikytis vykdydami
Sutartj. /



By submitting this Tender, we confirm that:

- we agree to all the terms and conditions set out in the Procurement Documents,

- we do not have grounds for exclusion as specified in Article 46(2') of the Public Procurement
Law of the Republic of Lithuania, i.e. as a Supplier, we are not subject to the condition that we
have not fulfilled the imposed criminal penalty — prohibition to participate in public
procurements as a legal entity;

- we have carefully read all the requirements of the Procurement Documents, including the
Technical Specification, and our Tender fully complies with them and we undertake to comply
with them in the performance of the Contract.

Legal Representative Mauro Roncari
(Tiekéjo arba jo jgalioto (Parasas / (Vardas ir pavardeé /
asmens pareigy Signature) Name and surname)
pavadinimasposition of the
supplier or authorised NG RN
1 SOFTECH SRL
representative) PO rs
RAPPRESENTANTE
17.10,2025 15:12:18
} GMT+02:00

I



Noise monitoring system maintenance SLA

Terms
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User, Customer —any user working with the System or the system owner.

Request — the Customers’ request for support to the Help Desk, informing about an Incident, Service

Request or a request for a Change.

Service Request — a request for effort, that is not associated with an incident (a request for a consultation,
request to complete administration tasks, etc.).

Incident — a System failure, functionality, structure or data change (without undergoing a change) or

System performance degradation.

Response time — is classified as the timeframe after the Customer raises a Request, until the Request
Resolution time starts (accessing the system infrastructure, contacting with the System user, etc.).

Resolution time — the timeframe after the Customer raised a Request with the Help Desk until the Request
resolution. For Incidents, it is classified as a full restoration of functionality, for Service Requests — the
completion of the request to the full extent of what was requested. For Changes the resolution time is not

applied.

System operation time — the timeframe, during which the system functions operation must be ensured.

System support time — the timeframe, when the Requests related to the system are resolved.

Noise measuring system description

System Criticality Level 3

Table 1. Criticality levels and their measurement

Level Description Criteria
1 Critical Even short-term downtimes
resulting (at least one of the
following criteria being met):
e Flight delay/postponement/
cancellations
e Bad passenger experience in
the airport;
e Direct loss of revenue.
2 High Short-term downtime that does not
directly harm the company's
operations. Long-term downtime

Technology Support team. E. mail: itgedimai@I|tou.lt, Phone. no.: +370 5 2739032, internal

network Phone. no.: 1432
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affects flights, the passenger
experience, or airport revenue.

3 Medium Additional services are essential for the
airport's operations, but their short-
term and long-term downtime does not
directly harm the company's
operations. Such downtime creates
additional sequences of actions.

Contact information

Internal contacts
Service owner: Sustainable Aviation Project Manager

Service Technical Support Systems Administrator:

Request registration: 24x7 (24 hours per day, 7 days per week). The Help Desk must accept and register
Requests within the System and inform the user about the progress of the resolution.

External suppliers

UAB ,Euroelektronika” ir Softech SRL
Contract: 6ps-18-203, 2018-07-31 iki 2028-07-31
Contract: 6PS-23-5, 2023-01-13 iki 2026-01-12

UAB ,Topsonic”
Contract: 6ps-18-105, 2018-04-09 iki 2021-04-09 (pasibaigus)
Phone. no. 069802415

Services Incident severity level table

Table 2. Services Determining the criticality level of incidents.

Incident criticality level Description

Criteria

1 Critical o

Flight delay/postponement/
cancellations

Bad passenger experience in
the airport;

Direct loss of revenue,

2 High Short-term downtime that does not

Technology Support team. E. mail: itgedimai@Itou.lt, Phone. no.: +370 5 2739032, internal

network Phone. no.: 1432
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directly harm the company's
operations. Long-term downtime
affects flights, the passenger
experience, or airport revenue.

Service maintenance
System Maintenance and Support Services include:

e Ensuring smooth and uninterrupted operation of the System, maintaining functionality (Execution
of Requests);

e Incident resolution;

e Change implementation;

e Warranty service for installed Changes;

¢ Preventive inspection;

Table 3. SLA requirements.

System uptime 24x7: 24 hours a day, 7 days a week

System support time 24x7: 24 hours a day, 7 days a week

Response time to Requests Not longer than 12 hours

Response time to Level 1 Incidents Not longer than 4 hours

Response time to Level 2 Incidents Not longer than 12 hours

Resolution time for Requests Not longer than 4 work days

Resolution time for 1 level Incidents Not longer than 4 work days

Resolution time for 2 level Incidents Not longer than 5 work days

Table 4. SLA requirements for sub-contractor

System uptime 24x7: 24 hours a day, 7 days a week

System support time 24x7: 24 hours a day, 7 days a week

Response time to Requests Not longer than 8 hours

Response time to Level 1 Incidents

Not longer than 2 hours

Response time to Level 2 Incidents

Not longer than 8 hours

Resolution time for Requests

Not longer than 3 work days

Resolution time for 1 level Incidents

Not longer than 4 work days

Resolution time for 2 level Incidents

Not longer than 4 work days

Request Execution

Requests can be generated by both the User and the technology support team staff. A request may be a
request for consultation regarding the operation of the System or another need not related to a Change

and/or Incident. The Request is considered fulfilled if the need submitted by the User has been responded

to, relevant detailed conclusions have been provided, and possible solutions have been proposed if
possible. A Request generated by the Technology Support Department are all tasks, necessary to ensure

the smooth and uninterrupted operation of the System (not related to an Incident and/or Change). These

works are registered in the Help Desk system and reflected in monthly reports.

Technology Support team. E. mail: itgedimai@Itou.lt, Phone. no.: +370 5 2739032, internal

network Phone. no.: 1432




Incident resolution
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If the supplier violates the warranty service conditions more than 2 times per year, a fine of 0.1% of the
contract value is applied for each additional violation (the number of violations is assessed for a period of

one year).

Warranty maintenance, system component calibration, technical maintenance, Critical incident, Incident
and Request resolution must be carried out adhering to the order prescribed within the table "Table 3. SLA
requirements”, In case of delay, a fine of EUR 40 per hour of delay will be applied.
The Customer will require the Supplier to compensate for possible losses and claims due to the Noise
measuring system failure if the system is out of service for more than one week due to the Supplier's fault.
If the issue cannot be resolved within the defined times, together with the Customer, the time for

resolution is agreed.

Confirmation/Communication plan

Type Contents User Resolver Service Service
owner Technical

Support
Systems
Administrat
or

Request registration ® Request need; X

and resolution e System administrator

assigned to resolve;
e Resolution process;
e Request resolving.

Level 1 Incident X X X

Registration and

Resolution

Level 2 Incident X

Registration and

Resolution

Change Registration X X X

and execution

Project activities X X X

Technology Support team. E. mail: itgedimai@Itou.lt, Phone. no.: +370 5 2739032, internal
network Phone. no.: 1432
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Structure diagram

NMT NETWORK CONFIGURATION

Tele2 network

NWVTO]

\

USB/LAN

adapter

Technology Support team. E. mail: itgedimai@Itou.lt, Phone. no.: +370 5 2739032, internal
network Phone. no.: 1432




CENTRINIS ROUTER: WAN / LAN configuration:

TUVOS ORG UGSTAI

VNO KUN PLQ

—
S—
~

—
i
~

. !

APN / nr.SIM triuksmas.tele2.lt / (+370) 64527765

WAN IP 10.3.10.8

Subnet mask 255.255.255.240

Local IP 192.168.0.1 [:8888 admin \ v1inlus ]

WIFI SSID= vilnius_NMT \PWD= .vilnius18,

Incoming Port 4010,4020,4021,49153,123 versus 192.168.0.10 (server SARA LAN IP)
Outgoing Port All outgoing traffic is allowed

FIXED NMTs: WAN / LAN configuration of router
1. NMTO1 - Rudens str. 38A

APN / nr.SIM triuksmas.tele2.lt / (+370) 64526762
WAN IP 10.3.10.1
Subnet mask 255.255.255.252

Local IP Router 192.168.3.254 [:8888 admin \ vlinlus |
Local IP PC-VNC  192.168.3.23 [:4012 \ PWD= vlInlus ]
WIFI SSID= vilnius_NMT \PWD= .vilnius18.
Outgoing Port All outgoing traffic is allowed

2. NMTO2 - RasaDisctrict Byrbiniu gatve 11D

APN / nr.SIM triuksmas.tele2.It / (+370) 64524621
WAN IP 10.3.10.2
Subnet mask 255.255.255.252

Local IP Router 192.168.3.254 [:8888 admin \ v1inlus |
Local IP PC-VNC 192.168.3.23 [:4012 \ PWD= vlinlus ]
WIFI SSID= vilnius_NMT \PWD= .vilnius18.
Outgoing Port All outgoing traffic is allowed

3. NMTO3 - Molynes gatve 18

APN / nr.SIM triuksmas.tele2.lt / (+370) 64803980
WAN IP 10.3.10.3
Subnet mask 255.255.255.248

Local IP Router 192.168.3.254 [:8888 admin \ v1inlus |
Local IP PC-VNC  192.168.3.23 [:4012 \ PWD= vlinlus )
WIFI SS1D= vilnius_NMT \PWD= .vilnius18.
Outgoing Port All outgoing traffic is allowed

4. NMTO4 - Barciui 46

APN / nr.SIM triuksmas.tele2.It / [new] (+370)64803952
WAN IP 10.3.104
Subnet mask 255.255.255.248

Local IP Router 192.168.3.254 [:8888 admin \ viinlus)
Local IPPC-VNC  192.168.3.23 [:4012 \ PWD= vlinlus ]
WIFI SSID= vilnius_NMT \PWD= .vilnius18.
Outgoing Port All outgoing traffic is allowed

PLQ2 - Palanga, Misko tak. 7

APN / nr.SIM triuksmas.tele2.lt / (+370)64527576
WAN IP 10.3.10 10

Subnet mask 255.255.255.252

Local IP Router 192.168.3.254 [:8888 admin \ vlinlus ]
Local IP PC-VNC 192.168.3.23 [:4012 \ PWD= viinlus ]
WIFI SSID= vilnius_NMT \PWD= .vilnius18.
Outgoing Port All outgoing traffic is allowed

KUN 01 - Karmeleva, Roiiu g. 14

APN / nr.SIM
WAN IP

Subnet mask
Local IP Router
Local IP PC-VNC
WIFI

Outgoing Port

triuksmas.tele2.It / (+370) 64527312
10.3.10 11

255.255.255.252

192.168.3.254 [:8888 admin \ vlinlus |
192.168.3.23 [:4012 \ PWD=vlInlus |
SSID= vilnius_NMT \PWD= .vilnius18.
All outgoing traffic is allowed

KUN 02 - Didysis Raistas, Durpiug. 1

APN / nr.SIM
WAN IP

Subnet mask
Local IP Router
Local IP PC-VNC
WIFI

Outgoing Port

triuksmas.tele2.It / (+370)64527595
10.3.109

255.255.255.252

192.168.3.254 [:8888 admin \ vlinlus |
192,168.3.23 [:4012 \ PWD=v1Inlus )
SSID= vilnius_NMT \PWD= .vilnius18.
All outgoing traffic is allowed

KUN 03 - Margava, Giraites g. 14C

APN / nr.SIM
WAN IP

Subnet mask
Local IP Router
Local IP PC-VNC
WIFI

Outgoing Port

triuksmas.tele2.lt / (+370)64521556
10.3.1012

255.255,255.252

192.168.3.254 [:8888 admin \ vlinlus |
192.168.3.23 [:4012 \ PWD= vlinlus ]
SSID= vilnius_NMT \PWD= .vilnius18,
All outgoing traffic is allowed

PLQ 01 - Palanga, Bangug. 1

APN / nr.SIM
WAN IP

Subnet mask
Local IP Router
Local IP PC-VNC
WIFI

Outgoing Port

triuksmas.tele2.It / (+370) 64527865
10.3.10,7

255.255.255.252

192.168.3.254 (:8888 admin \ viinlus )
192.168.3.23 [:4012 \ PWD= vlinilus |
SSID= vilnius_NMT \PWD= .vilnius18.
All outgoing traffic is allowed

Technology Support team. E. mail: itgedimai@I|tou.lt, Phone. no.: +370 5 2739032, internal

network Phone. no.: 1432
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MOBILE NMTs:

1. Mobile01
WAN IP 10.3.10.5
Local IP 192.168.14.100/ 192.168.13.100
Incoming Port 80
Qutgoing Port All outgoing traffic is allowed

2. Mobile02
WAN IP 10.3.10.6
Local IP 192.168.14.100/ 192.168.13.100
Incoming Port 80
QOutgoing Port All outgoing traffic is allowed

PC Server SARA

1. PC Server SARA versus Internet
LAN IP 10.1.17.34
Subnet mask 255.255.255.252
LAN Gateway IP 10.1.17.33
DNS 10.1.8.12/10.188
NTP server 10.1.8.12

2. PC Server SARA versus Centrinis Router and NMTs
LAN IP 192.168.0.10
Subnet mask 255.255.255.0
LAN Gateway IP 192.168.0.1
Outgoing Port All outgoing traffic is allowed versus Centrinis router
Static route Versus 10.3.10.0 mask 255.255.255.0 Gateway 192.168.0.1 through network

interface 192.168.0.10
3. PC Server SARA versus FIDS
LAN IP 194.137.200.237
Subnet mask 255.255.0.0

4. PC Server SARA versus ORO NAVIGATIA

LAN IP 10.64.8.2
Subnet mask 255.255.255.0

Backups

System restore from a selected backup copy is to be ensured every 1 month.;

Technology Support team. E. mail: itgedimai@Itou.lt, Phone. no.: +370 5 2739032, internal
network Phone. no.: 1432
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Noise monitoring device calibration process
5.4 Performing a Calibration
LEARN MORE Rofor to the Step 1 MNavigate Tools Menu —~ Calibrate
calibrators operating
instruction for more Step 2 Sclect calibrator from drop down menu that matches your
information. own. The Other option can be configured in the

“Calibration Setungs” on page 5 4.

Step 3 Carefully mnsert the 127 microphone into the L1/,27
microphone opening at the bottom of the calibrator,

Step 4 Turn calibrator ON, The calibrator will turn off after one
minute, so use within that time, or press the button again,

Step 5 Sclect Do Calibration

Measured difference

164 dB

Save Results?

Yeu L

Lasmen (hevia
Step 6 Sclecl Yes when complete.
The calibration is now complete.
If there is an error message, then the calibration is suspected to have
been performed incorrectly, If an error message is received, check all

settings and perform the calibration again, ensuring the calibrator is
turned ON,

Soundadysgr Model 821C Prerforming a Calibration 5 0

Figure 1 - B31c calibration procedure

Technology Support team. E. mail: itgedimai@Itou.lt, Phone. no.: +370 5 2739032, internal
network Phone. no.: 1432




