Elektroninio dokumento nuorasas

EcoCost Nr. 24712
PASLAUGU PIRKIMO-PARDAVIMO SUTARTIS NR.__

2024 m. sausio d.
Vilnius

SPECIALIOSIOS SALYGOS

UAB ,,.LTG Link"“, juridinio asmens kodas 305052228, atstovaujama, Korporatyvinés veiklos vadovés Indrés
Kisielienés, veikian¢io pagal 2023-10-17 jai suteikta jgaliojima Nr. |G(LINK)-28/2023 (toliau — Uzsakovas), ir
Distribusion Technologies GmbH, juridinio asmens kodas HBR 176406 B, atstovaujama Viceprezidento
Europai Vladimir Klunic, veikianéio pagal jmonés jstatus (toliau — Paslaugy teikéjas),

toliau kartu vadinami ,,Salimis®, o kiekviena atskirai — ,,Salimi“, sudaré $ig paslaugy pirkimo—pardavimo
sutartj ir susitaré dél toliau iSvardinty salygu:

1. SUTARTIES DALYKAS

1.1. Sutarties dalykas — LTG Link biliety pardavimas per tarptautinius pardavimy kanalus
elektroninéje platformoje (toliau — Paslaugos) pirkimas—pardavimas.

1.2. Paslaugy pavadinimai, apimtys, kiekiai, jkainiai, techninés savybés bei reikalavimai Paslaugy
teikimui nurodyti Sutarties Bendrosiose salygose (toliau — Sutarties BS), Sutarties Specialiosiose salygose
(toliau — Sutarties SS) ir kituose Sutarties prieduose, jskaitant technine specifikacijg (toliau — TS), kuri yra
Sutarties Priedas Nr. 2, toliau visi nurodyti dokumentai kartu vadinami Sutartimi.

2. KAINODARA IR APMOKEJIMO SALYGOS
2.1. Sutarties kaina be PVM yra 29 000,00 Eur (dvideSimt devyni takstanéiai eury), kurig sudaro:
2.1.1. Sutarties kaina (pradinés sutarties verté') 29 000,00 Eur (dvideSimt devyni tikstanéiai eury)
2.1.2. PVM tarifas yra 0%. Paslaugoms taikomas ,atvirkstinis apmokestinimo mechanizmas* (reverse charge)
pagal 2006 m. lapkri¢io 28 d. Tarybos direktyvg 2006/112/EB 44 str. dél pridétinés vertés mokesé&io bendros
sistemos.
2.1.3. Papildomam jsigijimui skirta suma: ne daugiau kaip 10 % nuo Sutarties kainos be PVM, kuri jskaiiuota
] Sutarties kaing be PVM.

2.1.4. Paslaugy jkainiai:

Paslauga Preliminarus Vieneto jkainis
Kiekis EUR be PVM
1 Traukinio biliety sistemos integracija 1 vnt
2 Traukinio biliety pardavimai vietiniai
(komisinis mokestis) 600 vt 0.15
3 Traukinio biliety pardavimai Tarptautiniai
(komisinis mokestis) 600 vnt 0,51
- Komisinis mokestis mazmenininkams nuo parduot
b?lietq ) 3%

2.2. Sutarties kaina nekinta visg Sutarties galiojimo laikotarpj, iSskyrus, jei Sutarties kaina kei¢iama
vadovaujantis Lietuvos Respublikos viesujy pirkimy jstatymo 89 str. / Lietuvos Respublikos pirkimuy, atliekamy
vandentvarkos, energetikos, transporto ar (ir) pasto paslaugy srities perkanciyjy subjekty, jstatymo 97 str.
nustatyta tvarka ir sglygomis arba ji kei¢iama Sutartyje aiskiai ir tiksliai numatyta tvarka (jei taikoma perziara
arba jkainiai mazinami Saliy susitarimu).

2.3. Paslaugy kaina ar jkainiai (vienas ar daugiau jkainiy) gali bati perziarimi Sutartyje aiSkiai ir tiksliai
numatyta tvarka arba gali bati mazinami rasytiniu Saliy susitarimu dél rinkos kainy pasikeitimo ar kity

' Pradinés Sutarties verté apskaiciuojama pagal pasirinktg kainos apskaiciavimo bada VieSuyjy pirkimy direktoriaus 2017 m. birZelio 28
d. jsakymu Nr. 1S-95 patvirtintoje Kainodaros taisykliy nustatymo metodikoje (aktuali redakcija) (toliau — Metodika) nustatyta tvarka.



objektyviy priezascCiy (pvz. dél Paslaugy teikéjo Siuo metu taikomy nuolaidy ir pan.), nekeiCiant kity Sutarties
salygy ir apimties. Salis, siekianti sumazinti kaing ir (ar) jkainj(-ius), privalo rastu kreiptis j kitg Salj, kuriai
pritarus, pasiraSomas susitarimas prie Sutarties. Mazinant kaing ir (ar) jkainj(-ius), negali bati kei¢iamos kitos
Sutarties salygos, iSskyrus Sutartyje numatytus Sutarties keitimo atvejus ar, jei keitimas atliekamas
vadovaujantis teisés akty nuostatomis.

2.4. Paslaugy apimtis iSreik8ta maksimalia Paslaugy jsigijimui skirta 168y suma (Sutarties SS 2.1
punktas). Sutartyje (jos prieduose) nurodyti preliminarts Paslaugy kiekiai skirti tik pasitlymy vertinimo tikslais,
kurie gali keistis pagal Uzsakovo poreikj (kiekvienoje eilutéje nurodyti kiekiai gali didéti arba mazéti), nevirsijant
Sutarties kainos.

2.5. Vadovaujantis Metodika, Sutartyje nustatomas Sutarties kainos apskaiciavimo bidas:

Fiksuoto jkainio su papildomu jsigijimu iki 10 procenty kainodara:

Fiksuoti Paslaugy jkainiai nurodyti Sutarties SS 2.1.4 punkte, kurie negali bati kei€iami Sutarties galiojimo
laikotarpiu, iSskyrus jei Sutartyje aiSkiai bei tiksliai numatyta jkainiy perziGros proceddra. Paslaugos perkamos
pagal UZsakovo poreikj ir UZsakovas nejsipareigoja iSpirkti visy Paslaugy ar jy minimalaus kiekio, jei TS
nenurodyta kitaip. | Sutarties jkainius jskaiciuoti visi mokesciai bei visos kitos Paslaugy teikéjo patirtos ir (ar)
galimos patirti tiesioginés ir netiesioginés islaidos ir mokesdiai, susije su Sutarties tinkamu jvykdymu, jskaitant,
bet neapsiribojant, muito mokescius. Jeigu tiekiamos prekés ir muito mokescius uz prekes sumoka Uzsakovas,
tai Paslaugy teikéjas privalo atlyginti visg sumokétg sumg UZsakovui ne véliau kaip per 10 (deSimt)
kalendoriniy dieny nuo pareikalavimo, Paslaugy teikéjui laiku nesumokéjus, Paslaugy teikéjas moka
UzZsakovui 0,05 (penkios Simtosios) procento dydzio delspinigius nuo véluojamos sumokéti sumos be PVM.
Sutartyje taikoma jkainiy perziiiros procediira:

2.5.1. Pirmasis jkainiy be PVM perskaiciavimas gali bidti atliekamas jsigaliojus Sutarciai pagal vienos i$
Sutarties Saliy radytinj prasyma, tadiau ne ankséiau kaip po 6 ($e$iy) ménesiy nuo Pirkime nustatytos
galutiniy pasiualymy pateikimo dienos. |kainiy perskaiCiavimo periodiSkumas — ne dazniau kaip kas 6
(SeSis) ménesius po paskutinio Sutarties jkainiy perskaiciavimo (Paskutiniu sutarties jkainiy perskaic¢iavimu
laikomas paskutinio susitarimo dél Sutarties jkainiy perzidros (toliau — susitarimas) jsigaliojimo diena).

2.5.2. |kainiai perziarimi tik tai Sutarties daliai, kuri néra iSpirkta, t. y. paslaugoms, kurios néra priimtos aktu
ir apmokétos. Vélesnis jkainiy perskaiCiavimas negali apimti laikotarpio, uz kurj jau buvo atliktas
perskaiciavimas.

2.5.3 Jeigu paslaugy teikimas véluoja dél paslaugy teikejo kaltés, uzdelsty paslaugy jkainiai néra
perskaiciuojami dél kainy lygio kilimo (negali bati didinami), taciau yra perskaiciuojami dél kainy lygio kritimo
(gali bati mazinami) toliau nustatyta tvarka ir sglygomis.

2.5.4. Po to, kai Salys sudaro susitarimg, perskaigiuoti jkainiai be PVM taikomi paslaugoms, kurios nebuvo
faktiskai priimtos pagal aktg ir apmokeétos iki Salies prasymo kitai Saliai perzidréti jkainius gavimo dienos.

2.5.5. Atlikdamos perskaigiavimg Salys vadovaujasi Lietuvos statistikos departamento vie$ai Oficialiosios
statistikos portale paskelbtais Rodikliy duomeny bazés duomenimis pagal toliau nurodytus kriterijus, i$ kitos
Salies nereikalaudamos pateikti oficialaus Lietuvos statistikos departamento ar kitos institucijos i§duoto
dokumento ar patvirtinimo.

2.5.6. Sutarties jkainiai be PVM perskaic¢iuojami procediroje nurodytu periodiSkumu pagal Lietuvos
Respublikos statistikos departamento kas ménesj skelbiamo Vartotojy kainy indeksa: ,Vartojimo prekés ir
paslaugos” (toliau — Indeksas) (pasirenkamas bendras ,Vartojimo prekés ir paslaugos” (galima perzitréti Cia

https://osp.stat.gov.It/statistiniu-rodikliu-analize#/ tiksliau https://osp.stat.gov.It/statistiniu-rodikliu-
analize#/https://osp.stat.gov.It/statistiniu-rodikliu-analize#/ ar kitg i$ pasirinkimy puslapyje ), jeigu yra viena i
salygu:

2.5.6.1. pokycio koeficientas (K) yra intervale (imtinai) tarp 0,95 — 1,05 (0,95 < K < 1,05), tokiu atveju iki
praSymo perzidréti Sutarties jkainius gavimo dienos faktiSkai nepriimty ir neapmokéty paslaugy jkainiai be
PVM yra perskai€iuojami (mazinami) iki paslaugy teikéjo galutiniame pasitlyme pateikty jkainiy be PVM.
Pokycio koeficientas (K) apskai€iuojamas toliau nurodyta tvarka.

arba

2.5.6.2.pokycio koeficientas (K) yra didesnis nei 1,05 (K>1,05) arba mazesnis nei 0,95 (K<0,95), tokiu
atveju perziura vykdoma toliau nurodyta tvarka;

2.5.7. Indekso pokycio koeficientas (K) apskai€iuojamas:



Sutarties Salys patvirtina, jog prisiima 0,05 kainy Indekso pokyé&io koeficiento padidéjimo ir (ar) sumazéjimo
rizikg. Sutarties jkainiy perzitros metu Indekso pokycio koeficientui (K) iSeinant i§ intervalo 0,95 — 1,05 (imtinai)
riby skaiCiuojant patikslintg Indekso pokycio koeficientg (KD; KM) yra atimama (jei Indekso pokycio
koeficientas yra didesnis nei 1,05 (Indekso pokycio koeficientas (K) > 1,05)) arba pridedama (jei Indekso
pokycio koeficientas yra mazesnis nei 0,95 (Indekso pokycio koeficientas (K) < 0,95)) 0,05 jo dalis, kaip
Sutarties Saliy prisiimta rizika.

Jeigu, atlikus skaiCiavimus toliau procedidroje nurodyta tvarka, (K)>1,05 arba (K)<0,95, tai yra
perskaicCiuojami faktiSkai nepriimty ir neapmokéty paslaugy jkainiai be PVM, kurie dauginami i§ patikslinto
Indekso pokycio koeficiento (KD; KM).

Perziara vykdoma pagal formules:
K= (IPb/ IPr)

Kur:

K — Indekso pokycio koeficientas, kuris nurodomas ir taikomas 4 (keturiy) skaiciy po kablelio tikslumu;

IPr — Indekso reikSmé skelbta laikotarpio pradzioje, t. y. galutiniy pasidlymy teikimo termino pabaigos
ménesj nurodytas Indeksas (taikoma visais perskai€iavimo atvejais, perskai€iuojant pirmg ir sekancius kartus);

IPb — Indekso reikSmé skelbta laikotarpio pabaigoje, t. y. Sutarties Salies rasdytinio praSymo (kai jgyta tokia
teisé pagal proceddros nuostatas), perzitréti Sutarties jkainius, gavimo dieng paskelbtas Indeksas.

Jei Kyra didesnis nei 1,05, tuomet yra atimama 0,05 jo dalis ir apskai€iuojamas patikslintas Indekso pokyc¢io
koeficientas KD:

KD =K -0,05

Jei K yra mazesnis nei 0,95, tuomet yra pridedama 0,05 jo dalis ir apskai€iuojamas patikslintas Indekso
pokycio koeficientas KM:

KM =K+ 0,05

Kur:
KD; KM — patikslinto Indekso pokycio koeficientai.

2.5.8. Dél perskaigiuoty Sutarties jkainiy be PVM Salys sudaro rasytinj susitarimg. Susitarime dél turi bati
nurodyta: Indekso reikSmeé laikotarpio pradzioje ir jo nustatymo data, Indekso reikSmé laikotarpio pabaigoje ir
jo nustatymo data, Indekso pokycCio koeficientas (K), patikslintas Indekso pokycio koeficientas (KD, KM),
perskaiciuoti fiksuoti jkainiai, perskaiciuota Sutarties kaina be PVM (pradiné sutarties verté, jei ji keiCiama) bei
kita perskaiCiavimui reikSminga informacija.

2.5.9. Salis, siekianti jkainiy perzidros, privalo rastu kreiptis j kitg Salj ir praSyme pateikti visg reikalingg
informacijg: Sutarties pavadinimg, numerj, datg, neperduoty ir neapmokéty paslaugy saradg su kiekiais,
Indekso reikSmes su nuorodomis j vieSus Saltinius Lietuvos statistikos departamento Oficialiosios statistikos
portale, kita svarbi informacija (ir Pirkéjo / UZsakovo prasoma informacija, dokumentacija). PraSyme Salis
neturi teisés nurodyti kito Indekso ar pradyti perskaiiavimo pagal kitg Indeksg, nei nurodytas Sioje
proceduroje.

2.5.10 Susitarimas turi bati sudarytas per 15 (penkiolika) darbo dieny nuo Salies pateikto tinkamo pragymo
perskaiciuoti jkainius gavimo dienos.

2.5.11. Susitarimu Salys neturi teisés keisti procediroje nurodytos tvarkos ar kity Sutarties nuostaty,
iSskyrus jei keitimas atliekamas pagal Lietuvos Respublikos pirkimy, atliekamy vandentvarkos, energetikos,
transporto ar pasto paslaugy srities perkanciyjy subjekty, jstatymo nuostatas.

2.5.12 Siekiant teisinio aiskumo, Salys patvirtina, kad Sutarties jkainiy perzidra procediroje nustatyta
tvarka, laikoma ne Sutarties keitimu, o jos vykdymu Sutartyje nustatyta tvarka, iSskyrus jei susitarimu keiCiama
proceddros tvarka. UZsakovas turi teise jsigyti Sutartyje nenumatytas, tadiau su Sutarties dalyku susijusias
paslaugas ir (arba) prekes (toliau — nenumatytos paslaugos arba prekés), kuriy bendra verté per visg
Sutarties galiojimo laikotarpj yra iki 10 procenty nuo Sutarties kainos be PVM. Si suma jskaigiuota j Sutarties




kaing ir Paslaugy ir (arba) prekiu, jskaitant nenumatytas paslaugas ar prekes, bendra verté negali virSyti
Sutarties kainos.

UzZsakovas turi teise jsigyti Sutartyje nenumatytas, ta¢iau su Sutarties dalyku susijusias paslaugas (toliau
— nenumatytos paslaugos), kuriy bendra verté per visg Sutarties galiojimo laikotarpj yra iki 10 procenty nuo
Sutarties kainos be PVM. Si suma jskaiGiuota j Sutarties kaing ir Paslaugy, jskaitant nenumatytas paslaugas,
bendra verté negali virSyti Sutarties kainos.

UZ nenumatytas paslaugas bus apmokéta ne didesnémis nei UZsakymo dieng Paslaugy teikéjo prekybos
vietoje, kataloge ar interneto svetainéje nurodytomis galiojan€iomis Siy paslaugy kainomis arba, jei tokios
kainos neskelbiamos, Paslaugy teikéjo pasidlytomis, konkurencingomis ir rinkg atitinkan€iomis kainomis.
Paslaugy teikéjas neturi teisés teikti nenumatyty paslaugy be rasytinio Uzsakovo sutikimo. Gaves Paslaugy
teikéjo pateiktas nenumatyty paslaugy kainas (komercinj pasitlymg), Uzsakovas atlieka rinkos kainy tyrimg
(apklausa telefonu ir (ar) rastu ir (ar) paieSka elektroninéje erdveéje ar kt.), tokiu budu jvertindamas, ar Paslaugy
teikéjo pateiktos nenumatyty paslaugy kainos atitinka rinkg. Nustadius, kad Paslaugy teikéjo pasialytos
nenumatyty paslaugy kainos yra didesnés nei rinkos, Uzsakovas praso Paslaugy teikéjo jas sumazinti. Tik
objektyviai jvertinus ir turint pagrindzian&ius dokumentus, kad Paslaugy teikéjo pateiktos nenumatyty paslaugy
kainos atitinka rinkos kainas, jos gali bati jsigyjamos gavus UZsakovo rastiskg (el. pastu) sutikima.

Nenumatyty paslaugy kokybei, perdavimui, Paslaugy teikéjo atsakomybei taikomos visos Sutarties
nuostatos. Jeigu kokybés reikalavimai nei Sutartyje, nei teisés aktuose nenustatyti, tai kokybé turi atitikti
protingg ir ne Zemesne uZ viduting kokybe, objektyviai atsizvelgiant j nenumatyty paslaugy pobudi,
specifiSkumag ir naudojimo sritj, prie$ tai rastu (el. pastu) suderinus nenumatyty paslaugy kokybés reikalavimus
su Uzsakovu.

Pagal Sutartj jsigyjamy Paslaugy ir nenumatyty paslaugy bendra kaina Sutarties galiojimo laikotarpiu
negalés virdyti Sutarties kainos.

2.6. Apmokéjimo saglygos:
2.6.1. Paslaugy teikéjo taikomas komisinis (procentinis) mokestis yra nurodytas Sutarties 2.1.4. punkte uz
biliety pardavimg. Paslaugos teikéjas pateikia UZzsakovui ménesio biliety pardavimo ataskaitg bei iSraSo PVM
Saskaitg faktlrg uz platinimo paslaugas (komisiniai mokesciai).
2.6.2. Surinktos [éSos uz parduotus bilietus uz praéjusj ménes;j turi bati pervestos per einamojo ménesio
15 (penkiolika) kalendoriniy dieny j Uzsakovo nurodytg sgskaitg, atskaiCius pritaikytg komisinj mokestj

3. PASLAUGUY TEIKIMAS, PERDAVIMAS IR PRIEMIMAS
3.1. Paslaugy uzsakymas ir teikimas vykdomas Sutartyje, jskaitant TS, nustatytomis sglygomis.
3.2. Paslaugy teikimo vieta, detalus Paslaugy uZzsakymuy pateikimo ir Paslaugy teikimo aprasymas, terminai
nurodyti TS.

4. PASLAUGUY KOKYBE IR GARANTIJA
4.1. Paslaugy perdavimo — priémimo metu, garantinio termino galiojimo metu ir (ar) Sutarties galiojimo
laikotarpiu Uzsakovo, ekspertizés ar Paslaugy teikéjo nustatyti Paslaugy trikumai Salinami TS nustatyta tvarka
ir terminais.
4.2. Kokybés garantijos galiojimo terminai nustatyti TS. Jei TS nenustatytas kokybés garantijos terminas,
tai Paslaugy teikéjas savo sgskaita Salina visus Paslaugy trikumus (pvz., su klaidomis, ne pagal suderintg
forma/turinj, neatitinkancius Sutarties reikalavimy) visg Sutarties galiojimo laikotarpj TS nurodytais terminais.

5. SALIY ATSAKOMYBE

5.1. Jeigu Paslaugy teikéjas véluoja suteikti Paslaugas ar jy etapg (jei taikoma), ar iStaisyti jy trGkumus
(jskaitant ir vélavimus po Sutarties pabaigos), UZzsakovas nuo kitos dienos Paslaugy teikéjui skaiciuoja 0,05
(penkios Simtosios) procento dydzio delspinigius uz kiekvieng uzdelstg kalendorine dieng nuo laiku nesuteikty
Paslaugy kainos be PVM.

5.2. Jei Uzsakovas, gaves tinkamai pateiktg ir uzpildytg Saskaita, uzdelsia atsiskaityti uz tinkamai
Paslaugy teikéjo suteiktas ir perduotas kokybiSkas Paslaugas per Sutartyje nurodytg terming, Paslaugy
teikéjas nuo kitos dienos skaiciuoja Uzsakovui 0,05 (penkios Simtosios) procento dydzio delspinigius nuo
neapmokétos sumos be PVM uz kiekvieng vélavimo kalendorine diena.



5.3. Jei Paslaugy teikéjas nevykdo kity Sutartyje nustatyty prievoliy (bent vienos), kurioms Sutartyje
nenustatytas konkretus terminas, UZsakovas rastu (el. pastu ar per Saliy sutartg informacine sistema) kreipiasi
j Paslaugy teikéjg ir nustato protingg terming Siems sutartiniams jsipareigojimams jvykdyti, jsipareigojimy
vykdymo trikumams pasalinti. Jei Paslaugy teikéjas véluoja per nurodytg terming tinkamai atlikti sutartinius
jsipareigojimus ir (ar) pasalinti sutartiniy jsipareigojimy vykdymo trikumus, jis moka 0,05 (penkios Simtosios)
procento dydzio delspinigius, skaiCiuojamus nuo uzsakymo vertés be PVM, uz kiekvieng kalendorine vélavimo
diena.

5.4. Nustatoma Salies maksimali mokétiny netesyby, nustatyty Sutarties SS 5 skyriuje, riba — 20
(dvideSimt) procenty nuo Sutarties kainos be PVM. Nurodyta suma neapima nuostoliy atlyginimo ir treciujy
Saliy pritaikyty sankcijy vertés.

5.5. Salies privalomos mokeéti netesybos (jei jos néra jskaitomos) ir (ar) priskaigiuoti nuostoliai turi bti
sumokeéti kitai Saliai per 45 (keturiasdesimt penkias) kalendorines dienas nuo reikalavimo gavimo dienos.

6. SUTARTIES [VYKDYMO UZTIKRINIMAS

6.1. Sutarties jvykdymas uztikrinamas (toliau — uztikrinimas) Siais budais:
6.1.1. Sutartyje nustatytomis netesybomis — bauda ir delspinigiais, kuriy dydis nurodytas Sutartyje.

7. SUTARTIES GALIOJIMAS
7.1. Sutartis laikoma sudaryta ir jsigalioja kitg dieng po abipusio Sutarties pasiraSymo.

7.2. Sutartis galioja iki visiSko prievoliy jvykdymo, bet ne ilgiau kaip 26 (dvideSimt SeSi) ménesius.
Maksimalus Paslaugy teikimo terminas, jskaitant Paslaugy uzsakymy terminus, kuris jskaiciuotas j Sutarties
galiojimo trukme, yra 24 (dvideSimt keturi) ménesiai, kuris skai¢iuojamas nuo Sutarties jsigaliojimo dienos.
Maksimalus Paslaugy teikimo ir Sutarties galiojimo terminai negali bati virSyti, iSskyrus atvejus, kai terminai
pratesiami Sutartyje nustatyta tvarka ar laikotarpiu, kai Paslaugy teikéjas véluoja suteikti Paslaugas ir jam
skaiCiuojamos netesybos iki Paslaugy perdavimo ir apmokéjimo.

7.3. Neapribojant Saliy teisiy nutraukti Sutartj vadovaujantis Sutarties BS nuostatomis, Salys susitaria,
kad Paslaugy teikéjas turi teise vienasaliSkai nutraukti Sutartj, jspéjes UzZsakovg rastu ne maziau kaip prie$
90 (devyniasdesimt) kalendoriniy dieny iki numatomo nutraukimo.

7.4. Salys susitaria, kad Paslaugy, atskiro Paslaugy uzsakymo ir (ar) jy etapo atlikimo terminai yra esminé
Sutarties sglyga. Paslaugy teikéjo vélavimas suteikti Paslaugas (tiek etapa, tiek perduoti galutinj rezultatg ar
jvykdyti atskirg uzsakymg) daugiau kaip 90 (devyniasdeSimt) kalendoriniy dieny bus laikomas esminiu
Sutarties pazeidimu ir Uzsakovas tokiu atveju turi teise vienaSaliSkai nutraukti Sutartj Sutarties BS 14.3.4.
papunktyje numatytu pagrindu arba priimti sprendimg, kuriuo konstatuojama, kad Paslaugy teikéjas esmine
Sutarties sglyga vykdé su dideliais ir nuolatiniais trGkumais. Paslaugy teikéjas patvirtina, kad jam yra zinomas
ir suprantamas Sio Sutarties punkto turinys ir jo taikymo pasekmes.

8. INTELEKTINE NUOSAVYBE

8.1. Visos iSimtinés intelektinés nuosavybés teisés, jskaitant pramonines ir autoriy turtines teises, | po
Sutarties sudarymo ir Sutarties vykdymo metu sukurtg Paslaugy rezultatg bei su juo susijusius duomenis,
kodus, dokumentus, priklauso Uzsakovui. ISimtinés intelektinés nuosavybés teisés laikomos perduotomis
Uzsakovui, Salims pasirasius Paslaugy perdavimo — priémimo aktg (ir kiekvieng tarpinj aktg, jei taikoma).
Atlyginimas Paslaugy teikéjui uz turtiniy teisiy j intelektinés nuosavybés objektus perleidimg Uzsakovo
nuosavybei yra jskai€iuotas j Sutarties kaing.

8.2. Visos intelektinés nuosavybés teisés, jskaitant pramonines ir autoriy turtines teises, kurios sukurtos
iki Sutarties vykdymo pradzios ir kurios naudojamos kaip priemonés Paslaugoms kurti ar Sutarciai vykdyti
(pvz. kity gamintojy iki Sutarties vykdymo pradzios sukurtos programos, leidiniai ir pan.), lieka Paslaugy teikéjo
ar kito treCiojo asmens (jei Paslaugy teikéjo naudojosi treCiojo asmens priemonémis) nuosavybéje. Taciau
Paslaugy teikéjas garantuoja, kad Uzsakovas ir visa LTG grupé be jokio Paslaugy teikéjo ar treciyjy Saliy
atskiro sutikimo galés naudotis tokiomis priemonémis neterminuotai, neapribojant teritorijos, neatlygintinai.

8.3. Paslaugy teikéjas jsipareigoja atlyginti nuostolius Uzsakovui dél bet kokiy reikalavimy, kylanciy dél
intelektinés nuosavybés teisiy, jskaitant, bet neapsiribojant, dél patento, prekiy Zenklo, pramoninio dizaino
savininko (naudotojo) teisés (registruojamos arba ne), teisés, kylancios i$ paraiSky bet kurioms minétoms



teiséms jregistruoti, autoriaus teisés, duomeny baziy gamintojy (sui generis) teisés, firmy, jmoniy, organizacijy,
verslo pavadinimy ar vardy savininky ir kitos panaS$ios teisés ar jsipareigojimai, nepriklausomai nuo to, ar jie
registruoti Lietuvoje, ar kitose Salyse, ar neregistruotini, kaip numatyta Sutartyje, iSskyrus atvejus, kai toks
pazeidimas atsiranda dél UZsakovo kaltés.

8.4. Paslaugy teikéjas neturi teisés be rasytinio UZzsakovo sutikimo naudoti UZzsakovo ar AB ,Lietuvos
geleZinkeliai“ jmoniy grupés simboliy, pavadinimo ir Zenklo reklamoje, rinkodaroje, taip pat naudotis
UZsakovo sukurtais intelektiniais veiklos rezultatais. Pazeidus reikalavimg, Paslaugy teikéjui taikoma 1
(vieno) procento bauda nuo Sutarties kainos be PVM.

9. KITOS NUOSTATOS

9.1. Paslaugy teikéjas néra laikomas asocijuotu su Uzsakovu pagal galiojanCius Lietuvos Respublikos teisés
aktus (Pridétinés vertés mokescio jstatyma, Pelno mokescio jstatyma, Gyventojy pajamy mokescio jstatyma).

9.2. Paslaugy teikéjas néra registruotas PVM mokeétoju Lietuvos Respublikoje. Paslaugy teikéjas PVM
mokétoju yra registruotas Vokietijoje.

9.3. Sutartis sudaryta lietuviy kalba ir angly kalbomis 2 (dviem) egzemplioriais, turinCiais vienodg teisine
galig, po vieng kiekvienai Saliai. Paaigkéjus Sutarties nuostaty neatitikimams angy ir lietuviy kalbos
variantuose, pirmenybé teikiama nuostatoms lietuviy kalba. Sutartis gali bati pasiraSyta kvalifikuotais
elektroniniais paraSais.

9.4. Pasikeitus bet kuriam i$ toliau nurodyty asmeny, Salis privalo apie tai rastu pranesti kitai Saliai ir
nurodyti naujo paskirto asmens duomenis, atskiras susitarimas nepasiraS8omas, o praneSimas deél asmens
keitimo laikomas neatsiejama Sutarties dalimi.

UZSAKOVAS PASLAUGY TEIKEJAS

Sutarties savininkas: UAB ,LTG Link*

Paslaugy teikéjas Sutarties vykdymo metu privalo laikytis visy Pirkimo dokumenty, jskaitant Sutarties ir
jos priedu, reikalavimy ir uztikrinti visy kriterijy, jskaitant zaliuosius, kokybés, nacionalinio saugumo,
tinkama ir nuolatinj jgyvendinima.

Pirkimo ir Sutarties vykdymo metu taikomi nacionalinio saugumo kriterijai:

- Sankcijos: tiekéjui, jo sillomam pirkimo objektui, taip pat tiekéjo pasitelktiems asmenims netaikomos Lietuvos
Respublikoje jgyvendinamos tarptautinés sankcijos, kaip tai apibréZta Lietuvos Respublikos ekonominiy ir kity
tarptautiniy sankcijy jgyvendinimo jstatyme ir kituose tarptautiniuose, Europos Sajungos ir Lietuvos
Respublikos teises aktuose;

- VP|45str. 2'd./ P) 58 str. 4'd. (reikalavimo formuluote Zr. jstatyme).

9.5. Sutarties SS priedai:

Priedas Nr. 1 — Sutarties BS;

Priedas Nr. 2 — Techniné specifikacija;

Priedas Nr. 3 — Nacionalinio saugumo atitikties deklaracija;
Priedas Nr. 4 — Duomeny tvarkymo susitarimo forma.



UZzsakovas

UAB ,,LTG Link*

Jmonés kodas 305052228

PVM kodas LT100012462811
Gelezinkelio g. 16, 02100 Vilnius

10. SALIY ADRESAI IR REKVIZITAI
Paslaugy teikéjas
Distribusion Technologies GmbH
Jmonés kodas HRB 176406 B

PVM kodas DE286580468
WattstraRe 10, 13355 Berlin

Tel. +49 1575 2021753

Tel. +370 70055111
El. p. info@ltglink.lIt

Korporatyvinés veiklos vadové
Indré Kisieliené
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Viceprezidentas Europai
Vladimir Klunic




Priedas Nr.1
PASLAUGUY PIRKIMO-PARDAVIMO SUTARTIS
BENDROSIOS SALYGOS
1. SUTARTIES SAVOKOS IR SUTARTIES AISKINIMAS

1.1. Detali ataskaita — Paslaugy teikéjo Uzsakovui teikiamas laisvos rasytinés formos dokumentas, kurio
tikslus turinys ir forma bus nustatytas Sutarties vykdymo metu, Saliy jgalioty atstovy.

1.2 Nurodymas — bet koks rastiSkas arba Zodinis (kuris véliau turi bati patvirtintas rastikai) nurodymas, kurj
dél Sutarties vykdymo Paslaugos teikéjui duoda Uzsakovas.

1.3. Paslaugos — Paslaugos apibréztos Sutartyje ir jos prieduose, kurias Paslaugy teikéjas jsipareigoja teikti
UZsakovui, laikydamasis Sutarties ir jos priedy reikalavimy. Sutartyje vartojama sgvoka ,Paslaugos® apima
visas su Paslaugy suteikimu susijusias veiklas, kurios nurodytos Paslaugy pirkimo salygose, jy
paaiskinimuose ir (ar) patikslinimuose (jei tokiy buvo), jskaitant, bet neapsiribojant Paslaugy teikimg, jy
rezultaty perdavima, trakumy $alinimg, prekiy tiekimg ir (ar) darby vykdyma, jei tai numatyta Sutartyje ar
batina, siekiant sukurti ir perduoti Paslaugy rezultatg Uzsakovui.

1.4. Paslaugy teikéjas — Ukio subjektas, teikiantis Sutartyje numatytas Paslaugas, toliau dar vadinama —
Salis.

1.5. Pirkimas — UZsakovo atliekamas Paslaugy jsigijimas su pasirinktu (pasirinktais) Paslaugy teikéju
(teikéjais) sudarant pirkimo—pardavimo sutartj.

1.6. Rastu — reiSkia bet kokio nurodymo, pranesimo, paklausimo, pretenzijos, uzsakymo ar Salies pasiradyto
dokumento i$siuntimas elektroniniu pastu, registruotu pastu, CVP IS priemonémis ar tiesiogiai jteikiamas
interesantui, Sutarties Specialiosiose sglygose nurodytais kontaktais (jei atskira Sutarties nuostata nenustato
kitaip).

1.7. Saskaita — pridétinés vertés mokescio (toliau — PVM) sgskaita faktlra, sgskaita faktdra, kreditiniai ir
debetiniai dokumentai.

1.8. Sutartis — i Paslaugy pirkimo — pardavimo sutartis, kuri susideda i$ Sutarties Bendrosios ir Specialiosios
daliy, jy priedy ir Pirkimo dokumenty.

1.9. Uzsakovas — AB ,Lietuvos gelezinkeliai® jmoniy grupés (toliau — LTG grupé) jmoné(-s), nurodyta(-os)
Sutarties Specialiosiose sglygose, tiesiogiai ir (ar) netiesiogiai kontroliuojamos AB ,Lietuvos gelezinkeliai®
(toliau — LTG), toliau dar vadinama — Salis.

1.10. Sutartyje, kur reikalauja kontekstas, zodziai, pateikti vienaskaita, gali turéti ir daugiskaitos prasme ir
atvirksciai.

1.11. Kai tam tikra skaiCiaus reikSmé skiriasi nuo nurodyto skai€iaus Zodinés reikSmés, vadovaujamasi Zzodine
skaiciaus reikSme. Jei mokéjimo valiutos pavadinimo trumpinys neatitinka mokéjimo valiutos pilno pavadinimo
Zodziais, teisingu laikomas valiutos pilnas pavadinimas zodziais.

1.12. Jeigu atskirame Sutarties punkte nenustatyta kitaip, Sutarties trukmé ir kiti terminai yra skai€iuojami
kalendorinémis dienomis.

1.13. Jeigu Sutarties pagrindu tiekiamos prekés ir (ar) atliekami darbai, jiems mutatis mutandis taikomos visos
Sutarties nuostatos ir kartu prekeés, darbai ir Paslaugos toliau Sutartyje vadinamos Paslaugomis. Taip pat
tokioms prekéms ir darbams taikomos teisés akty reikalavimai pagal prekiy ir (ar) darby pobadd;.

2. SALIY PAREISKIMAI IR GARANTIJOS
2.1. Kiekviena i§ Saliy pareikia ir garantuoja kitai Saliai, kad:
2.1.1. Sutartis Saliy perskaityta, suprasta ir tai patvirtinta kiekvienos Salies tinkamus jgaliojimus turingiy
asmeny parasais;
2.1.2. Sutartj sudaré turédamos tikslg realizuoti jos nuostatas bei galédamos realiai jvykdyti Sutartyje
nurodytus jsipareigojimus;
2.1.3. Sutartj sudaré nepazeisdamos ir neturédamos tikslo paZzeisti Lietuvos Respublikos teisés akty bei jy
veiklg reglamentuojanc¢iy dokumenty bei sutartiniy jsipareigojimuy;
2.1.4. jos yra mokios, jy veikla néra apribota, joms neiSkelta arba néra numatoma iSkelti bylos dél
restruktlrizavimo ar likvidavimo, jos néra sustabde ar apriboje savo veiklos, joms néra iSkeltos bankroto bylos.
2.2. Paslaugy teikéjas pareiskia ir garantuoja, kad:



2.2.1. pilnai susipazino su visa informacija, susijusia su Sutarties dalyku bei kita jo reikalavimu Uzsakovo
pateikta dokumentacija, reikalinga Sutarties pagrindu prisiimamiems jsipareigojimams jvykdyti bei Paslaugoms
suteikti, ir §i dokumentacija bei joje pateikta informacija yra visiSkai ir pilnai pakankama tam, kad Paslaugy
teikéjas galéty uztikrinti tinkamg ir visiSkg visy Sutartimi prisiimamy jsipareigojimy vykdymg ir jy kokybe;
2.2.2. turi visas licencijas, leidimus, atestatus, kvalifikacinius pazyméjimus, taip pat visg kitg reikiamg
kvalifikacijg ir kompetencijg Paslaugoms suteikti ir jsipareigojimams, numatytiems Sioje Sutartyje, vykdyti;
2.2.3. turi visas technines, intelektualines, fizines bei bet kokias kitas galimybes ir savybes, reikalingas ir
leidzianCias jam deramai vykdyti Sutarties sglygas;

2.2.4. neturi jokiy jsiskolinimy ar jsipareigojimy jokiems tretiesiems asmenims, kurie kliudyty tinkamai vykdyti
Sia Sutartimi prisiimtus jsipareigojimus, ir jsipareigoja neprisiimti tokiy jsipareigojimy visu Sios Sutarties
galiojimo laikotarpiu;

2.2.5. Paslaugy teikéjo Salies mokes¢€iai uz parduodamas Paslaugas yra tinkamai sumokéti;

2.2.6. Paslaugy teikéjui ir (ar) jo pasitelktiems Ckio subjektams, kuriy pajégumais jis remiasi, ir (ar) subteikéjams, tai
pat kiekvieno i$ nurodyty asmeny kontroliuojantiems asmenims ir (ar) pagal Sutartj teikiamoms Paslaugoms néra
taikomos Lietuvos Respublikoje jgyvendinamos sankcijos (toliau — sankcijos), jskaitant Jungtiniy Amerikos Valstijy
sankcijas, kaip tai apibrézta Lietuvos Respublikos tarptautiniy sankcijy jstatyme (toliau — Sankcijy jstatymas) ir
kituose tarptautiniuose, Europos Sajungos ir Lietuvos Respublikos teisés aktuose (bent vienai i5 taikomy sankcijy);
2.2.7. Paslaugy teikéjas ir (ar) jo pasitelkti Okio subjektai, kuriy pajégumais jis remiasi, ir (ar) subtiekéjai ir jy teikiamos
Paslaugos nekels grésmés nacionaliniam saugumui ar (ir) Uzsakovo verslui.

2.3. Pasikeitus aplinkybei(-éms), nurodytai(-oms) Siame Sutarties Bendryjy salygy 2.1.4 papunktyje ir 2.2.
punkte, Salis jsipareigoja apie tai rastu informuoti kitg Salj ne véliau kaip per 3 (tris) dienas.

2.4. Salys pareigkia ir garantuoja, kad kiekvienas Sutarties 2.1 — 2.2 punktuose nurodyty parei$kimy Sutarties
sudarymo dieng yra tikras ir teisingas.

3. PASLAUGY TEIKEJO TEISES IR PAREIGOS
3.1. Paslaugy teikéjas jsipareigoja:
3.1.1. Sutartj vykdyti Uzsakovui ekonomiskai naudingiausiu biddu, laikantis skaidrumo, bendradarbiavimo ir
nediskriminavimo principy. Tadiau tai nesuteikia teisés keisti Sutarties kitomis nei Sutartyje nurodytomis
sglygomis ar sumazinti Paslaugy teikéjui Sutartyje nurodyty prievoliy apimtj ar jy dalj ar atlikti kitus veiksmus,
prieStaraujancius SutarCiai ar teisés aktams;
3.1.2. nuosekliai, vadovaujantis teisés akty ir Pirkimo dokumenty, jskaitant Sutartj bei jos priedus,
reikalavimais, vykdyti visus sutartinius jsipareigojimus, jskaitant garantinj aptarnavimg po Sutarties pabaigos
ir kitas prievoles, numatytas Sutartyje. Paslaugy teikéjas pasirGpina visa batina jranga, darby sauga ir darbo
jéga, reikalinga Sutarties vykdymui;
3.1.3. suteikti Paslaugas, atitinkancias Sutartyje nurodytus reikalavimus;
3.1.4. susipazinti ir laikytis LTG grupés tiekéjo elgesio kodekso nuostaty (paskelbtas vie$ai?) ir jame nurodyty
veiklos principy, taip pat uztikrinti, kad jy laikytysi visi Paslaugy teikéjo pasitelkti tretieji asmenys (subteikéjai,
Ukio subjektai, kuriy pajégumais Paslaugy teikéjas remiasi ir kiti susije asmenys, toliau kartu — asmenys);
3.1.5. laikytis visy Lietuvos Respublikoje galiojanciy ir taikomy teisés akty ir Pirkimo dokumenty, jskaitant
Sutartj, ir Sutarties vykdymo metu Uzsakovo pateikty dokumenty ir nurodymy. Uztikrinti, kad Paslaugy teikéjo
ir pasitelkty asmeny darbuotojai jy laikytuysi;
3.1.6. per Uzsakovo nustatytg terming savo léSomis atlyginti Uzsakovui visus nuostolius, susidariusius dél Paslaugy
teikéjo ir (ar) pasitelkty asmeny teisés akty pazeidimo ar (ir) netinkamo Sutarties jvykdymo, nevykdymo ir (ar)
Sutarties nutraukimo ir (ar) dél valstybés institucijy pritaikyty sankcijy ir (ar) pradéty teisminiy proceddry, jei tokios
sankcijos skirtos ar teisminiai gincai kilo dél Paslaugy teikéjo ir (ar) jo pasitelkty asmeny kaltés, neatsargumo,
informacijos nuslépimo;
3.1.7. uztikrinti, kad Sutartj vykdys tik tokig teise turintys asmenys;
3.1.8. nedelsiant, bet ne véliau kaip per 3 (tris) dienas, informuoti Uzsakova rastu, jei paaiSkéja, kad Paslaugy
teikéjas negali uztikrinti bet kurio(-ios) Paslaugy teikéjo pagal Sutartj prisiimto jsipareigojimo ar garantijos
laikymosi ar jei atsirado aplinkybés, kurios galéty jtakoti tinkama ir savalaikj Sutarties vykdymg. Uzsakovo
informavimas neatleidzia Paslaugy teikéjo nuo atsakomybés ir néra pagrindas atlikti Sutarties keitimus,
iSskyrus atvejus, kai kitose Sutarties nuostatoje nurodyta kitaip.
3.2. Paslaugy teikéjas turi teise gauti apmokéjimg uz Paslaugas su sglyga, kad jis tinkamai vykdo Sutart;.

2 https://www.litrail.lt/documents/10279/11756890/LTG+tiekejot+elgesio+kodeksas.pdf/50ad7{f6-6503-41ec-85a8-
b7caf8b56850.



3.3. Paslaugy teikéjas turi kitas teises, numatytas Sutartyje ir Lietuvos Respublikos galiojanCiuose teisés
aktuose.

4. UZSAKOVO TEISES IR PAREIGOS
4.1. UZsakovas jsipareigoja:
4.1.1. vykdyti Sutartj joje nustatytomis sglygomis, laikantis bendradarbiavimo, skaidrumo ir nediskriminavimo
principy. Taciau tai nesuteikia teisés keisti Sutarties kitomis nei Sutartyje nurodytomis sglygomis ar prisiimti
Paslaugy teikéjui Sutartyje nurodytas prievoles ar jy dalj ar atlikti kitus veiksmus, prieStaraujancius Sutarciai
ar teises aktams;
4.1.2. suteikti Paslaugy teikéjui turimg informacijg ir (ar) dokumentus, batinus Sutar&iai vykdyti (jei taikoma).
4.2. Uzsakovai turi teise bet kuriuo Sutarties vykdymo metu pareikalauti Paslaugy teikéjo pateikti
pagrindzian€ius dokumentus dél Paslaugy teikéjo, jo pasitelkty asmeny, gamintojy ir (ar) juos kontroliuojanciy
asmeny ar (ir) sitlomy prekiy (jskaitant jy sudedamasias dalis ir pakuotes), teikiamy paslaugy ir jas teikianciy
asmeny atitikties nacionalinio saugumo reikalavimams ir (ar) Lietuvos Respublikos vieSuyjy pirkimy jstatymo
(toliau — VP]) nuostatoms, jskaitant VP|] 37 straipsnio 9 dalj, 47 straipsnio 9 dalj ir (ar) 45 straipsnio 2! dalj,
Lietuvos Respublikos pirkimy, atliekamy vandentvarkos, energetikos, transporto ar pasto paslaugy srities
perkanciyjy subjekty, jstatymo (toliau — PJ) nuostatoms, jskaitant 50 straipsnio 9 dalj, 58 straipsnio 4" dalj ir
(ar) VP] 47 straipsnio 9 dalj ir (ar) dél sankcijy (ne)taikymo. Paslaugy teikéjui per UZsakovo nustatytg laikg
nepateiktus Uzsakovo nurodytos informacijos ir dokumenty, Uzsakovas turi teise nutraukti Sutartj Sutarties
Bendrosiose sglygose nustatyta tvarka.
4.3. UZsakovai turi kitas teises, numatytas Sutartyje ir Lietuvos Respublikoje galiojanCiuose teisés aktuose.

5. KAINODAROS TAISYKLES IR ATSISKAITYMO SALYGOS
5.1. Sutarties kaina ir kainodaros taisyklés nustatytos Sutarties Specialiosiose salygose.
5.2. | Sutarties kaing, nurodytg Sutarties Specialiosiose sglygose (toliau — Sutarties kaina) ir j Paslaugy
jkainius yra jskaiciuoti visi mokesciai ir rinkliavos, taikomi Paslaugoms Lietuvoje / kitoje valstybéje, kurios gali
atsirasti, vykdant Sutart;.
5.3. Sutarties kaina ir Paslaugy jkainiai, nejskaitant PVM, nustatyti Paslaugy teikéjo pasitlyme, yra galutiniai
ir nesikeiCia per visg Sutarties galiojimo laikotarpj (jei Sutarties Specialiosiose sglygose ar jos prieduose
nenumatyta kitaip). Paslaugy teikéjas laikomas profesionaliu rinkos dalyviu, kuris privaléjo, teikdamas
pasiulyma, tinkamai apskaiciuoti pasitalymo kaing ir atskirus jkainius, atsizvelgdamas | rinkos salygas, |
Sutarties vykdymui reikalingas organizacines, technines ir finansines priemones bei pajégumus, todél
Paslaugy teikéjas prisiima visg rizikg dél galimo Sutarties kainos ir Paslaugy jkainiy padidéjimo.
5.4. Salys susitaria ir sutinka, kad Sutarties kaina ir Paslaugy jkainiai (priklausomai nuo Specialiosiose
Sutarties sglygose pasirinktos kainodaros) be PVM negali bati keiCiami dél teisés akty pakeitimy, t. y. visg
rizikg dél galimo Sutarties kainos ir Paslaugy jkainiy padidéjimo prisiima Paslaugy teikéjas, iSskyrus PVM.
Sutarties galiojimo metu pasikeitus PVM taikymg reglamentuojantiems teisés aktams, Sutarties kaina ir
Paslaugy jkainiai be PVM nebus keiciami, taciau Uzsakovas mokés Paslaugy teikéjui uz tinkamai pagal Sutartj
suteiktas Paslaugas Sutarties kaing ir Paslaugy jkainius, kurie bus lygts sumai, gautai prie Sutartyje nurodytos
Sutarties kainos ir Paslaugy jkainiy be PVM pridéjus PVM, apskaiciuotg pagal naujai patvirtintg mokescio
tarifg, nebent priimti teisés aktai numatyty kitaip. PerskaiCiuota Sutarties kaina ir Paslaugy jkainiai jforminami
Saliy pasiradytu susitarimu ir turi bati taikomi nuo naujo PVM jvedimo datos (nepriklausomai nuo to, kada
pasiraytas susitarimas).
5.5. Vykdant Sutartj, visos Sgskaitos teikiamos tik elektroniniu bidu vadovaujantis VP] 22 straipsnio ar P] 34
straipsnio nuostatomis. Elektroninés Sgskaitos, atitinkancios Europos elektroniniy sgskaity faktiry standartg,
teikiamos Paslaugy teikéjo pasirinktomis priemonémis. Europos elektroniniy sgskaity faktory standarto
neatitinkancios elektroninés Saskaitos teikiamos tik naudojantis informacinés sistemos ,E. sgskaita“
priemonémis. Kartu su Saskaita turi biti teikiami abiejy Saliy pasiradyti Paslaugy perdavimo—priémimo aktai
ir kiti Sutartyje nurodyti dokumentai. Avansines sgskaitas Paslaugy teikéjas gali pateikti uz Sutarties vykdymag
atsakingam asmeniui arba informacinés sistemos ,E. sgskaita“ priemonémis, jei Sutarties Specialiosiose
salygose numatytas avanso mokéjimas.
5.6. Paslaugy teikéjo iSraSoma Saskaita privalo atitikti jstatymy reikalavimus ir turi bati iSradyta ne ankstesne
data, nei pasirasytas Paslaugy perdavimo — priémimo aktas, kurio pagrindu teikiama Saskaita. Be to, Paslaugy
teikéjo iSraSomoje Sgskaitoje privalo biti nurodyta:
5.6.1. Paslaugy teikéjo PVM mokétojo kodas, pavadinimas;



5.6.2.Sutarties numeris ir data, pirkimo uzsakymo numeris, kuris nurodytas uzsakyme (,PU numeris®) (jei
nurodytas);

5.6.3. Saliy atsakingy asmeny duomenys ir kontaktai;

5.6.4. tikslis Paslaugy pavadinimai, mato vienetai ir jkainiai (kaina), atitinkantys jo pasitlyme ir Sutartyje
nurodytus pavadinimus, mato vienetus ir jkainius (kainas);

5.6.5. Paslaugy perdavimo — priémimo akto data ir numeris (jei toks aktui suteiktas) bei kiti Uzsakovo prasomi
duomenys.

5.7. Tuo atveju, jei Paslaugy teikéjo pateikta Sagskaita neatitinka Sutarties reikalavimy, UZsakovas tokig
Saskaitg grazina tikslinti Paslaugy teikéjui, nurodydamas nedelsiant pateikti Sgskaitg, atitinkancig Sutarties
reikalavimus. Apmokéjimo terminas skaic¢iuojamas nuo Sgskaitos, atitinkancios Sutarties reikalavimus, gavimo
dienos.

5.8. Pagal Sutartj atsiskaitoma Lietuvos Respublikos nacionaline valiuta, jei Sutarties Specialiosiose sglygose
nenumatyta kitaip. Paslaugy teikéjas prisiima rizikg dél galimo valiuty kurso pasikeitimo (jei toks baty).

5.9. Apmokéjimas uz tinkamai suteiktas ir UZzsakovo priimtas Paslaugas atliekamas Sutarties specialiosiose
salygose nustatyta tvarka, pagal Paslaugy teikéjo tinkamai uZzpildytg ir pateiktg Sgskaitg. Atsiskaitymas
vykdomas bankiniu pavedimu j Paslaugy teikéjo banko saskaita, nurodytg Sutartyje, arba j kitg Paslaugy
teikéjo rastu (rastas turi bati pasiradytas Paslaugy teikéjo vadovo ar jo jgalioto asmens) nurodytg banko
sgskaitg, jeigu Paslaugy teikéjas yra perleides tre€iajam asmeniui (finansuotojui) savo piniginj reikalavima,
kylantj i§ Sutarties, ir apie tai praneSes Uzsakovui rastu. Faktoringo faktas (piniginio reikalavimo perleidimas)
turi bati aiSkiai pazymétas Saskaitoje.

5.10. Paslaugy teikéjui netinkamai vykdant sutartinius jsipareigojimus UZsakovas turi teise, neapribodamas
kity, Sutartyje ir teisés aktuose numatyty savo teisiy gynimo priemoniy taikymo galimybiy, uz jsipareigojimy
nevykdymg ir (ar) priskaiCiuotas netesybas taikyti Paslaugy teikéjui vienasalj jskaitymg i$ visy pagal Sutartj
Paslaugy teikéjui mokétiny sumy (pranesant apie tai Paslaugy teikéjui rastu), o, jei jy nepakakty, ir i Paslaugy
teikéjo pateikty prievoliy jvykdymo uztikrinimy (pranesSant apie tai Paslaugy teikéjui rastu), Sutartyje
nurodytoms netesyboms bei visiems savo patirtiems nuostoliams padengti. Si nuostata galioja nepaisant
Sutarties nutraukimo bei kity sankcijy taikymo.

5.11. UZsakovas turi teise sustabdyti mokéjimus Paslaugy teikéjui, jeigu Paslaugy teikéjas nevykdo arba
netinkamai vykdo bet kokius Sutartimi prisiimtus ar teisés aktuose numatytus sipareigojimus, iki kol Sie
jsipareigojimai bus tinkamai jvykdyti.

6. SUTARTIES [VYKDYMO UZTIKRINIMAS
6.1. Sutarties jvykdymas uZtikrinamas Sutartyje numatytomis netesybomis ir kitais Sutarties jvykdymo
uztikrinimo badais, jei tai numatyta Sutarties Specialiosiose sglygose.

7. PASLAUGU KOKYBE IR GARANTINIAI |SIPAREIGOJIMAI
7.1. Paslaugy teikéjas garantuoja Paslaugy kokybe bei paslépty trikumy nebuvimg. Paslaugy kokybé turi
atitikti Sutartyje bei teisés aktuose, reglamentuojanliuose tokio pobidzio Paslaugy teikimg, keliamus
reikalavimus ir standartus.
7.2. Paslaugy teikéjas jsipareigoja teikti Paslaugas, vadovaudamasis Sutarties reikalavimais, profesionaliai,
UzZsakovui ekonomiskiausiu ir naudingiausiu badu, pasitelkdamas visas reikalingas technines bei
organizacines priemones, uztikrinanCias saugy, kokybiSkg Paslaugy teikimg bei Uzsakovo duomeny
saugumg, jskaitant, bet neapsiribojant, asmens duomeny ir konfidencialios informacijos apsauga, tinkamg
informacijos tvarkyma, kibernetine sauga.
7.3. Paslaugy garantinis terminas nustatytas Sutartyje, jo galiojimo laikotarpiu, net jei garantinio terminas
galioja ilgiau nei Sutartis, Paslaugy teikéjas Salina visus Paslaugy trikumus savo léSomis Sutartyje nustatyta
tvarka ir terminais. Garantinis terminas Paslaugoms ar jy dalims jsigalioja nuo Paslaugy ar jy dalies perdavimo
Uzsakovui, Salims pasirasius Paslaugy perdavimo — priémimo aktg. Garantinis jsipareigojimy terminas
pratesiamas Paslaugy teikéjo sgskaita tokiam laikotarpiui, kuriuo UZsakovas negaléjo naudotis Paslaugomis
dél Paslaugy teikéjo kaltés ar kuriuo buvo Salinami Paslaugy trikumai. Jei garantinis terminas nenustatytas,
tai Paslaugy teikéjas jsipareigoja savo sgskaita Salinti Paslaugy kokybés trGkumus visg Sutarties galiojimo
laikotarpj.
7.4. Sutarties ir (ar) garantinio termino galiojimo laikotarpiu Paslaugy teikéjas visus Sutarties vykdymo
trkumus ir (ar) neatitikimus Sutarties reikalavimams Salina savo sgskaita Sutarties Specialiose sglygose
nustatyta tvarka ir terminais.



7.5. Trokumy Salinimas ir (ar) UZsakovo atsisakymas priimti nekokybiSkas Paslaugas nepratesia ir nestabdo
Paslaugy teikimo termino ir neatleidzia Paslaugy teikéjo nuo netesyby, iSskyrus Sutartyje aiSkiai nustatytus
atvejus arba jei nepriklausomos ekspertizés nustatyta, kad Paslaugos yra kokybiSkos arba kad dél jy
neatitikimo Sutarties sglygoms yra kaltas UZsakovas.

7.6. Uzsakovas, pastebéjes Paslaugy trikumus Paslaugy perdavimo — priemimo metu, Paslaugy garantinio
termino galiojimo metu ir (ar) Sutarties galiojimo metu, siuncia Paslaugy teikéjui Sutartyje nurodytu elektroniniu
pastu trikumy aktg, nurodydamas Paslaugy teikéjui jj pasirasyti ir atsiysti UZsakovui per 3 (tris) dienas.
Paslaugy teikéjui neatsiuntus pasiradyto trikumy akto ar motyvuoto atsisakymo pripazinti trdkumus, laikoma,
kad Paslaugy teikéjas trikumus pripaZino. Paslaugy teikéjui trikumy nepripazinus, Salys tariasi dél
nepriklausomos ekspertizés skyrimo, o nepavykus susitarti per 3 (tris) darbo dienas, Uzsakovas atlieka pirkimo
proceduras eksperto paslaugoms jsigyti ir pateikia ekspertizés iSvadas Paslaugy teikejui. Ekspertizés iSlaidas,
jskaitant pirkimo proceddry atlikimo iSlaidas, padengia Uzsakovas, jei ekspertizés metu nustatoma, kad
Paslaugos atitinka Sutartyje nurodytus reikalavimus, arba Paslaugy teikéjas, jei ekspertizés metu nustatoma,
kad Paslaugos neatitinka Sutarties reikalavimy.

7.7. Paslaugy teikéjui pastebéjus Paslaugy ar kitus Sutarties vykdymo trikumus, jis privalo nedelsiant pasalinti
trikumus savo sgskaita, o jei trilkumai susije su Uzsakovo Sutarties vykdymu, apie tai rastu informuoti
UZsakova.

7.8. Paslaugy teikéjui nepaSalinus Paslaugy trikumy per Sutartyje nustatytg terming, UZsakovas turi teise
véliau perduodamy Paslaugy nepriimti ir uz jas nesumokéti bei pateikti Paslaugy teikéjui rasytinj praneSimag
apie jy nepriéemima. Naujai suteiktoms Paslaugoms galioja tos pacios garantinés salygos ir terminai, nustatyti
Sutartyje. Jei Paslaugy teikéjas per nurodytg laikg nesuteikia kokybisky Paslaugy, jis privalo per 5 (penkias)
kalendorines dienas grgzinti Uzsakovui pastarojo sumokétg Siy Paslaugy kaing ir pateikti kreditine Sgskaitg
(jei mokeéjimai jau buvo jvykdyti).

7.9. Paslaugy teikéjui nepasalinus Paslaugy trikumy, kurie nustatyti garantinio termino galiojimo laikotarpiu
po Sutarties pabaigos, Paslaugy teikéjas privalo mokéti Uzsakovui Sutarties Specialiosiose sglygose nustatyto
dydzio netesybas, Sis Paslaugy teikéjo jsipareigojimas galioja ir po Sutarties pabaigos (nutraukimo).

8. PASLAUGUY TEIKIMAS
8.1. Paslaugy teikéjas jsipareigoja, vadovaudamasis Sutarties ir teisés akty reikalavimais, teikti Paslaugas ir
perduoti jy rezultatg Uzsakovui Sutartyje nustatyta tvarka ir terminais.
8.2. Paslaugos uzsakomos, teikiamos ir perduodamos UZsakovui Sutartyje nustatyta tvarka, Salims pasirasant
Paslaugy perdavimo — priémimo aktg. Suteikus Paslaugas anksciau nei nurodyta Sutartyje, jos gali bati
priimtos tik tuo atveju, jei i anksto buvo rastu suderinta su UZzsakovu. Pasikeitus Paslaugy teikimo vietai
(adresui), jei naujoji Paslaugy teikimo vieta yra tame paciame mieste ir apie tai Uzsakovui tinkamai informavus
Paslaugy teikéja, atskiras Sutarties pakeitimas nesudaromas.
8.3. Paslaugy suteikimo data laikoma faktiné Paslaugy suteikimo data, nurodyta Paslaugy perdavimo —
priémimo akte, kurj pasiraSo UZsakovas ir Paslaugy teikéjas. UZsakovas privalo priimti suteiktas Paslaugas ir
pasirasyti Paslaugy perdavimo — priéemimo aktg ne ilgiau kaip per 5 (penkias) dienas nuo faktinio Paslaugy
suteikimo, i8skyrus jei Sutarties Specialiosiose sglygose ar jos prieduose nustatytas kitas Paslaugy priémimo
terminas ar jei nustatomi Paslaugy trikumai, tokiu atveju Paslaugy perdavimo — priémimo aktas nepasiraSomas
ir taikomas Sutarties Bendryjy salygy 7.6. punktas.
8.4. Salims pasirasius Paslaugy perdavimo—priémimo akta, Paslaugy teikéjas jsipareigoja ne véliau kaip per 2
(dvi) dienas pateikti Sgskaitg. Sgskaita turi bati iSraSoma (jos iSraSymo data) ta data, kuria UZsakovas pasirase
Paslaugy perdavimo—priémimo akta.
8.5. Paslaugy teikéjas kartu su Paslaugy perdavimo—priémimo aktu turi pateikti Uzsakovui visus Sutartyje
nurodytus ar pagal teisés aktus ar pagal gamintojo reikalavimus batinus dokumentus, kiek tokie dokumentai
susije su Paslaugy teikéjo sutartinémis prievolémis ir (ar) perduodamu Paslaugy ar jy dalies rezultatu
(dokumentai turi badti originalo kalba bei pateiktas vertimy biuro patvirtintas vertimas j lietuviy kalba, jei
Sutarties specialiosiose sglygose ar jos prieduose nenustatyta kitaip). Siame punkte nurodyty dokumenty
nepateikimas laikomas Paslaugy trikumu, neleidzianciu Uzsakovui priimti Paslaugy.
8.6. Jei Paslaugos teikiamos etapais, Paslaugy teikimo, perdavimo ir priemimo tvarka nustatoma sekanti:
8.6.1. Paslaugy teikéjas turi suteikti Paslaugas, t. y. pateikti su etapo atlikimu susijusius dokumentus ir gauti
UzZsakovo patvirtinimg rastu iki Paslaugy teikimo termino (etapo) pabaigos;
8.6.2. dokumentai su lydrasciu turi bati pateikti Uzsakovo nurodytu badu (elektroniniu pastu, asmeniskai ar
kurjerio pagalba) iki Paslaugy teikimo termino (etapo) pabaigos;



8.6.3 Uzsakovas patvirtina pateiktus su etapo atlikimu susijusius dokumentus arba atmeta juos ir pateikia savo
pastabas per 5 (penkias) darbo dienas nuo jy gavimo dienos. Bet kokios Uzsakovo pastabos, sglygojancios
Paslaugy suteikimg jrodanc¢iy dokumenty atmetima, turi bati motyvuotos, t. y. pagrjstos atitinkamomis Lietuvos
Respublikoje galiojanciy jstatymy, reglamenty, normatyvy, kity teisés akty, jmonés standarty, techninés
specifikacijos, Paslaugy teikimo, Sutarties sglygy bei Paslaugy teikéjo pasillymo nuostatomis;

8.6.4. atmestus dokumentus Paslaugy teikéjas turi pataisyti atsizvelgdamas | Uzsakovo pastabas ir
pakartotinai juos pateikti UZzsakovui ne véliau kaip per 5 (penkias) darbo dienas nuo jy gavimo dienos. Derinimy
skai€ius neribojamas, derinimas vyksta iki visy UZsakovo nurodyty neatitikimy pasalinimo;

8.6.5. pastaby teikimas ir jy Salinimas nepratesia etapo termino ir neatleidzia Paslaugy teikéjo nuo netesybu,
iSskyrus jei UZsakovas véluoja Sutartyje nustatytais terminais pateikti pastabas ar jvertinti jam pateiktus
dokumentus. Bet kurio Paslaugy etapo atlikimo terminas, susijes su ankstesniojo Paslaugy etapo suteikimu,
nebus pratestas, jei dél Paslaugy teikéjo kaltés UzZsakovas nepasiraSys ankstesniojo etapo Paslaugy
perdavimo—priémimo akto;

8.6.6. suteikty Paslaugy etapas primamas abiem Salims pasirasius Paslaugy perdavimo — priémimo aktg;
8.6.7. UZsakovas pasirado Paslaugy perdavimo—priemimo aktg su salyga, kad buvo priimti visi ankstesni
etapai. Baigus teikti Paslaugas, Uzsakovui pateikiama galutiné suteikty Paslaugy ataskaita ir, jg patvirtinus,
pasiraSomas galutinis suteikty Paslaugy perdavimo — priemimo aktas.

8.7. Jeigu konkretaus Paslaugy teikéjui pavedamo atlikti darbo ar Paslaugy teikéjo jsipareigojimo jvykdymo
terminas Sutartyje nenustatytas, Paslaugy teikéjas jj privalo jvykdyti per Uzsakovo rastu nurodytg terming.
8.8. Paslaugy teikéjas turi teise keisti prekiy ar jy dalies (toliau — preké) modelj ar gamintoja, jei yra visos toliau
nurodytos sglygos:

8.8.1. jei pasillyme nurodytos prekés nebegaminamos ar i esmés sutriko jy tiekimas ir gautas gamintojo
patvirtinamas ir (ar) prekeés, jy gamintojas kelia grésme nacionaliniam saugumui ir (ar) prekiy tiekimas
priestarauja Lietuvos Respublikoje jgyvendinamoms privalomoms tarptautinéms sankcijoms, kaip tai apibrézta
Sankcijy jstatyme ir (ar) prekeés, jy sudedamosios dalys, pakuotés (jei taikoma), jy gamintojas neatitinka VP)
ar P] nuostaty dél nacionalinio saugumo interesuy;

8.8.2. jei keiCiamos prekes visiSkai atitinka Pirkimo dokumenty reikalavimus, jskaitant nacionalinio saugumo
reikalavimus (jei taikoma), yra ne prastesnés, o lygiavertés ar geresnés kokybés nei Siuo metu tiekiamos
prekés ir Paslaugy teikéjas pateikia tai patvirtinancius dokumentus;

8.8.3. jei keiCiamos prekés nevirSija Paslaugy teikéjo pasidlyme nurodyty prekiy jkainiy ir kei¢iamy prekiy
jkainiai yra konkurencingi, atitinkantys rinkos jkainius;

8.8.4. jei Paslaugy teikéjas, ne véliau kaip prieS 14 (keturiolika) darbo dieny iki numatomo prekiy keitimo,
pateiké Uzsakovui rasytinj praSyma su keitimg pagrindzianciais dokumentais bei gavo UZsakovo raSytinj
sutikima.

8.9. Gaves Paslaugy teikéjo praSymag dél prekiy keitimo, UzZsakovas patikrina ar keitimas atitinka visas
Sutarties Bendryjy salygy 8.8. punkte nurodytas sglygas, jskaitant sialomy prekiy jkainiy konkurencingumg ir
atitikimg rinkos kainoms. |kainiai laikomi konkurencingi ir atitinkantys rinkos kainas, jei UZsakovas atlieka
rinkos kainy tyrimg ir nustato, kad sidlomy prekiy jkainiai atitinka rinka.

8.10. Uzsakovas turi teise nesutikti su prekiy keitimu ir turi teise nutraukti Sutartj, jei keitimas neatitinka visy
kriterijy pagal Sutarties Bendryjy sglygy 8.8 punktg ir (ar) Paslaugy teikéjas nepateiké jrodymy ar jy pateikimas
nepagrindzia kei€iamos prekés atitikimo pirkimo sglygoms.

8.11. Salys sudaro rasytinj susitarimg prie Sutarties dél prekiy keitimo, jei UZzsakovas patvirtina keitimo
galimybe.

8.12. Uzsakovas turi teise reikalauti prekiy keitimo ar Sutarties nutraukimo, jei paaiSkéja bent viena i$ 8.8.1
punkte nurodyty aplinkybiy. Tokiu atveju Uzsakovas rastu kreipiasi | Paslaugy teikéja, kuris per Uzsakovo
nurodytg terming privalo pateikti atsakymag dél prekés keitimo, taip pat kei¢iamos prekés atitikimg pirkimo
dokumenty reikalavimams pagrindziangius dokumentus. UZsakovui jsitikinus kei¢iamos prekés atitikimu, Salys
pasirao susitarimg prie Sutarties. Siekiant teisinio aiskumo, Salys susitaria, kad prekés keitimas Sutartyje
nustatytomis sglygomis laikomas Sutarties vykdymu joje numatytomis salygomis. Prekiy keitimas kitomis nei
Sutartyje nurodytomis sglygomis vykdomas vadovaujantis VP] 89 straipsnio ar P] 97 straipsnio nuostatomis.

9. SALIY ATSAKOMYBE
9.1. Saliy atsakomybé yra nustatoma pagal galiojancius Lietuvos Respublikos teisés aktus ir Sutartj. Salys
jsipareigoja tinkamai vykdyti savo jsipareigojimus, prisiimtus Sutartimi, ir susilaikyti nuo bet kokiy veiksmuy,
kuriais galéty padaryti zalos viena kitai ar apsunkinty kitos Salies prisiimty jsipareigojimy jvykdyma.



9.2. Netesyby sumokéjimas neatleidzia Sutarties Saliy nuo pareigos vykdyti Sutartyje prisiimtus
jsipareigojimus, iSskyrus Lietuvos Respublikos teisés aktuose ai$kiai numatytus atvejus.

9.3. Netesyby sumokéjimas ar Sutarties terminy pratesimas, stabdymas neatleidzia Paslaugy teikéjo nuo
nuostoliy atlyginimo pagal UZzsakovo pagrjstg pareikalavima.

9.4. Sutarties nutraukimas neatleidZia Sutarties Saliy nuo netesyby ir nuostoliy, priskaigiuoty iki Sutarties
nutraukimo, mokéjimo, ir Paslaugy teikéjo nuo trikumy, gedimy Salinimo Paslaugy teikéjo I€Somis visg
Paslaugy garantinj laikotarpj, taip pat nuo kity Sutarties ir teisés akty nuostaty laikymosi, kurios taikomos ir po
Sutarties pabaigos (nutraukimo).

9.5. Jei Paslaugy teikéjas nevykdo ar netinkamai vykdo kokios nors Sutarties sglygos ar jsipareigojimo, kuriuos
jis privalo vykdyti, atsisako arba nepaiso bet kokio nurodymo, kuriuos pateikti turi teise UZsakovas pagal
Sutarties sglygas ar teisés akty nuostatas, UZsakovas turi teise radtu pranesti Paslaugy teikéjui apie tokio
nurodymo nevykdyma ir reikalauti, kad Paslaugy teikéjas iStaisyty pranesSime nurodytus pazeidimus. Paslaugy
teikéjui per Sutartyje nurodytg terming, o jei konkreCiam jsipareigojimui terminas nenustatytas, tai per
UZsakovo nurodytg terming, nepanaikinus neatitikimo, trikumo ir nepradéjus tinkamai vykdyti visy sutartiniy
jsipareigojimy, Paslaugy teikéjas privalo pagal UZsakovo pareikalavimg mokéti netesybas ir atlyginti visus
nuostolius, kiek jy nepadengia netesybos, o Uzsakovas jgyja teise vienaSaliSkai nutraukti Sutartj dél Paslaugy
teikéjo kaltés.

9.6. Paslaugy teikéjas Sutarties vykdymo metu yra atsakingas, jskaitant materialine atsakomybe, uz jam
perduoty duomeny, dokumenty sauguma, taip pat uz informacinése sistemose, prie kuriy Paslaugy teikéjas
turi prieigg, esancios informacijos ir duomeny saugumg ir privalo atlyginti visus Uzsakovo nuostolius, susijusius
su dokumenty, duomeny daliniu ar visiSku praradimu, sugadinimu ir (ar) panaudojimu ne Sutarties vykdymo
tikslais ar atskleidimu be Uzsakovo raSytinio sutikimo.

9.7. Paslaugy teikéjas visais atvejais atsako, jskaitant materialine atsakomybe, uz Paslaugy teikéjo ir jo
pasitelkty asmeny netinkamu Sutarties vykdymu, jsipareigojimy ir (ar) Paslaugy teikéjo pateikty garantijy
pazeidimu, taip pat Paslaugy teikéjo ir (ar) jo pasitelkty asmeny veiksmais ar neveikimu sukeltg zalg ir
jsipareigoja atlyginti visus nuostolius, nepriklausomai nuo to, ar zala bty padaryta Uzsakovui, jo darbuotojams
ar bet kokiems tretiesiems asmenims ir (ar) jy turtui.

9.8. Jei Paslaugy teikéjas ir (ar) jo pasitelkti asmenys, vykdydamas Sutartj, nesilaiko galiojanciy teisés akty
reikalavimy ir dél to valstybinés ar kitos kompetentingos institucijos pritaiko baudas ar kitas sankcijas
UzZsakovui, taip pat, jeigu dél bet kokiy aplinkybiy, susijusiy su Paslaugy teikéju, jo pasitelktais asmenimis ar
jo teikiamomis Paslaugomis, UZsakovui yra taikomos sankcijos, jskaitant, bet neapsiribojant, bet kokios
prekybinés, ekonominés ar finansinés sankcijos, embargai ar kitos ribojancios priemonés, kurias nustato, taiko
ar administruoja Lietuvos Respublika ir (ar) Europos Sajunga ar jy institucijos, Jungtiniy Tauty Saugumo
Taryba, Jungtiniy Amerikos Valstijy vyriausybe, jskaitant JAV iZdo departamento UZsienio €Sy kontrolés biurg
(OFAQ) ir/ar Siy subjekty institucijos (toliau — sankcijos), Paslaugy teikéjas jsipareigoja apsaugoti UZsakovg
nuo bet kokiy neigiamy pasekmiy, atsakyti prie§ Uzsakovg dél bet kokiy neigiamy pasekmiy, kurias UZsakovui
gali sukelti jam taikomos sankcijos, ir atlyginti UZzsakovui bei tretiesiems asmenims visus jy dél to patirtus
nuostolius (jskaitant, bet neapsiribojant, dél Uzsakovo dalykinés reputacijos sumenkimo, veiklos suvarzymuy,
verslo sandoriy bei klienty praradimo ar kity neigiamy pasekmiy, susijusiy su UZzsakovo ar jo darbuotojy veiklos
apribojimais). Paslaugy teikéjas privalo nedelsiant, bet ne véliau nei per 1 (vieng) darbo dieng nuo sankcijy
taikymo pradzios arba nuo suzinojimo apie planuojamas taikyti sankcijas, informuoti Uzsakovg rastu, jei
Pirkimo objektui ar jo daliai, Paslaugy teikéjui, jo pasitelktam asmeniui, gamintojui, akcininkui ar naudos
gavejui planuojamos taikyti arba yra pritaikytos sankcijos. Paslaugy teikéjas, pazeides reikalavimg laiku
informuoti Uzsakova rastu apie Siame Sutarties punkte nurodytas aplinkybes, sumoka 5 (penkiy) procenty nuo
Sutarties kainos be PVM dydzio baudg ir atlygina nuostolius, kiek jy nepadengia bauda. Baudos sumokéjimas
neatleidZia nuo Sutarties nutraukimo ar pripaZinimo negaliojandia vadovaujantis Sutarties nuostatomis.

9.9. Jeigu deél Paslaugy teikéjo nepagrjsty veiksmy stabdomos pirkimo Sutarties vykdymas, UZsakovas turi
teise reikalauti, kad Paslaugy teikéjas atlyginty nuostolius, kuriuos Uzsakovas patyré dél Paslaugy teikéjo
prasymo taikyti laikingsias apsaugos priemones. Minimaliais Uzsakovo patirtais nuostoliais bus laikoma suma,
apimanti Uzsakovo kastus, susijusius su Sutarties stabdymu ir atnaujinimu, naujo pirkimo ar naujos sutarties
sudarymu, taip pat kainy skirtumas tarp pirminés ir paskesnés paslaugy kainos, finansavimo praradimo atveju
visa prarasta finansavimo suma. Taip pat Paslaugy teikéjas atlygina ir kitas Uzsakovo iSlaidas, kurias
UZsakovas patyré dél nepagrjsto Sutarties stabdymo ir gali jas pagristi.

10. NENUGALIMOS JEGOS APLINKYBES (FORCE MAJEURE) IR VALSTYBES VEIKSMAI



10.1. Sutarties galiojimo laikotarpiu Salis gali biti visidkai ar i$ dalies atleidziama nuo sutartiniy jsipareigojimy
vykdymo ir civilinés atsakomybés (padariniy), jei ji jrodo, kad Sutartis visiSkai ar i$ dalies nejvykdyta dél
nenugalimos jégos (force majeure) aplinkybiy.

10.2. Salys nenugalimos jégos aplinkybes supranta taip, kaip jas reglamentuoja Lietuvos Respublikos civilinio
kodekso (toliau — CK) 6.212 straipsnis ir Lietuvos Respublikos Vyriausybés 1996 m. liepos 15 d. nutarimas Nr.
840 ,Dél atleidimo nuo atsakomybés, esant nenugalimos jégos (force majeure) aplinkybéms®. Nenugalimos
jégos salygos turi bati nustatomos kiekvienu konkreciu atveju individualiai, 0 nenugalimos jégos aplinkybe
besiremianti Salis privalo jrodyti, kad nenugalimos jégos aplinkybés faktiskai turi tiesiogine jtakg Sutarties
vykdymui bei jrodyti visy Zemiau nurodyty sglygy viseta:

10.2.1. aplinkybiy, kuriomis remiasi Salis nebuvo sudarant Sutartj ir jy atsiradimo nebuvo galima protingai
numatyti;

10.2.2. dél susidariusiy aplinkybiy Sutarties objektyviai negalima vykdyti;

10.2.3. Salis, nejvykdziusi Sutarties, ty aplinkybiy negaléjo kontroliuoti ar negaléjo uzkirst joms kelio;

10.2.4. Salis nebuvo prisiémusi ty aplinkybiy ar jy padariniy atsiradimo rizikos.

10.3. Salis, pradanti jg visi$kai ar dalinai atleisti nuo sutartiniy jsipareigojimy vykdymo ir (ar) sutartinés civilinés
atsakomybeés nenugalimos jégos pagrindu, privalo rastu pranesti kitai Saliai nedelsiant, bet ne véliau kaip per
5 (penkias) dienas nuo tokiy aplinkybiy, kliG¢iy, trukdanciy tinkamai vykdyti Sutartj, atsiradimo ar paaiskéjimo
momento, pateikdama:

10.3.1. objektyvius ir iSsamius jrodymus bei raSytinius paaiskinimus apie atsiradusias nenumatytas
aplinkybes, klidtis bei jy poveikj ir rizikas Salies sutartiniy jsipareigojimy tinkamam vykdymui, taip pat, kad ji
émeési visy pagrjsty atsargumo priemoniy ir déjo visas pastangas, jog sumazinty iSlaidas ar galimas neigiamas
pasekmes Sutarties tinkamam vykdymui;

10.3.2. preliminary jsipareigojimy jvykdymo terminag, jei aplinkybés, dél kuriy nejmanoma jvykdyti Sutartj, yra
laikinos.

10.4. Nenugalimos jégos aplinkybéms tesiantis ilgiau kaip 3 (tris) ménesius, bet kuri i§ Saliy turi teise
viena$aliskai nutraukti Sutartj, apie tai rastu jspéjusi kitg Salj prie$ 5 (penkias) dienas.

10.5. Esant auk$&iau nurodyty sglygy visetui, tadiau nenugalimos jégos aplinkybei egzistuojant laikinai, Salis
atleidziama nuo atsakomybés tik tokiam laikotarpiui, kuris yra protingas, atsizvelgiant j tos aplinkybés jtakg
Sutarties jvykdymui. 1Snykus bent vienai auk$ciau nurodytai sglygai, nenugalimos jégos statusas Sutarties
Salims nebegali biti taikomas ir Salims automatigkai pradedami taikyti Sutartyje jtvirtinti jsipareigojimai. Bet
kokiu atveju, Salis, kuri buvo visigkai ar i§ dalies atleista nuo sutartiniy jsipareigojimy vykdymo ir civilinés
atsakomybés (padariniy) dél Sutarties nevykdymo ir (ar) netinkamo vykdymo, iSnykus bent vienai auksciau
nurodytai sglygai, privalo rastu nedelsiant informuoti kitg Salj.

10.6. Salims Zinoma, kad nenugalima jéga nelaikomos aplinkybés, kai sutartiniai jsipareigojimai negali biiti
jvykdyti dél prekiy rinkoje, 1é8y trikumo ar Salies kontrahenty padaryty savo prievoliy pazeidimy.

10.7. Salims Zinoma, jog nustatant nenugalimos jégos aplinkybiy egzistavima, Prekybos ir pramonés rimy
iSduota pazyma, pati savaime materialiniy teisiniy padariniy nesukuria, kadangi atleidimo nuo civilinés
atsakomybés uz Sutarties nevykdyma, civilinés atsakomybés netaikymo pagrindu laikytinas nenugalimos
jégos aplinkybiy egzistavimo, bet ne pazymos iSdavimo faktas. Nenugalimos jégos aplinkybes liudijanti
pazyma turi tik procesine teisine reikSme, nes vertintina tik kaip jrodymas civilinéje byloje dél sutartiniy
jsipareigojimy vykdymo ar civilinés atsakomybés taikymo. Pazyma dél nenugalimos jégos ta apimtimi, kiek
joje pateiktas teisinis tam tikry aplinkybiy vertinimas, nelaikytina prima facie jrodymu Lietuvos Respublikos
civilinio proceso kodekso 197 straipsnio prasme, nes fakty teisinis jvertinimas yra teismo prerogatyva ir jo
nesaisto kity asmeny pateiktas teisinis vertinimas ir kvalifikavimas.

10.8. Sutarties nuostatos dél nenugalimos jégos aplinkybiy taikymo, neatima i$ kitos Salies teisés nutraukti
Sutartj arba sustabdyti jos jvykdyma, ir (ar) reikalauti sumokéti netesybas, nuostolius, priskaiCiuotus iki
nenugalimos jégos aplinkybiy, kaip jos apibréZtos Sutartyje, atsiradimo.

10.9. Saliai per numatytg terming neprane$us kitai Saliai apie nenugalimos jégos aplinkybiy atsiradimg bei
jos jtakg Sutarties vykdymui, privalo atlyginti visus nuostolius, atsiradusius dél Sutarties nevykdymo ir (ar)
netinkamo vykdymo.

Dél valstybés veiksmy kaip civilinés atsakomybés netaikymo ar dalinio atleidimo nuo jos visiSko ar
dalinio pagrindo COVID-19 atveju:

10.10.Sutarties galiojimo laikotarpiu Salis gali biti visiSkai ar i§ dalies atleidZiama nuo atsakomybés dél
Sutarties nejvykdymo, sglygoto privalomy ir nenumatyty valstybés institucijy veiksmy (akty), kilusiy dél
koronaviruso (COVID-19) ar jo atmainy, dél kuriy jvykdyti prievole nejmanoma ir kuriy Salys neturéjo teisés
ginéyti (CK 6.253 straipsnio 3 dalis). Valstybés institucijy veiksmy (akty) jtaka sutartiniy jsipareigojimy



vykdymui turi bti nustatoma kiekvienu konkregiu atveju individualiai, o $ia aplinkybe besiremianti Salis privalo
jrodyti, kad (i) pagrindas netaikyti sutartinés civilinés atsakomybés ar Salj visi§kai ar dalinai nuo jos atleisti,
egzistuoja iSimtinai dél valstybés institucijy veiksmy (akty), kurie faktiSkai turi tiesiogine jtakg Sutarties
vykdymui, bei jrodyti, kad (ii) kiekvienu atveju egzistuoja visy Zemiau nurodyty salygy visetas:

10.10.1. Sie veiksmai (aktai) turi bati nenumatyti ir privalomi Saliai — Salis negaléjo jy numatyti i§ anksto
(Sutarties sudarymo metu);

10.10.2. veiksmai (aktai) turi bati tokie, dél kuriy jvykdyti prievole nejmanoma;

10.10.3. Salis neturéjo teisés veiksmy (akty) gin&yti teismo ar administracine tvarka.

10.11.Salis, prasanti jg visiSkai ar dalinai atleisti nuo atsakomybés dél Sutarties nejvykdymo, saglygoto
privalomy ir nenumatyty valstybés institucijy veiksmy (akty), kilusiy dél koronaviruso (COVID-19) ar jo
atmainy, privalo rastu pranesti kitai Saliai nedelsiant, bet ne véliau kaip per 5 (penkias) kalendorines dienas
nuo tokiy veiksmy, trukdangiy tinkamai vykdyti Sutartj, atsiradimo ar paaiskéjimo momento, pateikdama:
10.11.1. objektyvius ir iSsamius jrodymus bei raSytinius paaiSkinimus apie atsiradusius privalomus ir
nenumatytus valstybés institucijy veiksmus (aktus) bei jy poveikj ir rizikas Salies sutartiniy jsipareigojimy
tinkamam vykdymui, taip pat, kad ji émési visy pagrjsty atsargumo priemoniy ir déjo visas pastangas, jog
sumazinty islaidas ar galimas neigiamas pasekmes Sutarties tinkamam vykdymui;

10.11.2. preliminary jsipareigojimy jvykdymo terming, jei valstybés veiksmai (aktai), dél kuriy nejmanoma
jvykdyti Sutartj, yra laikini.

10.12.Saliai negalint vykdyti sutartiniy jsipareigojimy dél privalomy ir nenumatyty valstybés institucijy veiksmy
(akty), kilusiy dél koronaviruso (COVID-19) ar jo atmainy ilgiau kaip 3 (tris) ménesius, bet kuri i§ Saliy turi teise
viena$aliskai nutraukti Sutartj, apie tai rastu jspéjusi kitg Salj prie$ 5 (penkias) dienas.

10.13. Esant auk3&iau nurodyty salygy visetui, taCiau privalomiems ir nenumatytiems valstybeés institucijy
veiksmams (aktams) egzistuojant laikinai, Salis atleidziama nuo atsakomybés tik tokiam laikotarpiui, kuris yra
protingas, atsizvelgiant j tos aplinkybés jtakg Sutarties jvykdymui. ISnykus bent vienai auks$c¢iau nurodytai
sglygai, CK 6.253 straipsnio 3 dalies nuostatos Sutarties Salims nebegali biti taikomos ir Salims automatigkai
pradedami taikyti Sutartyje jtvirtinti jsipareigojimai. Bet kokiu atveju, Salis, kuri buvo visi$kai ar i$ dalies atleista
nuo sutartiniy jsipareigojimy vykdymo ir civilinés atsakomybés (padariniy) dél Sutarties nevykdymo ir (ar)
netinkamo, i§nykus bent vienai auk$&iau nurodytai sglygai, privalo rastu nedelsiant informuoti kitg Salj.

10.14. Sios nuostatos, susijusios su valstybés veiksmy (akty) taikymu, neatima i$ kitos Salies teisés nutraukti
Sutartj arba sustabdyti jos jvykdyma, ir / arba reikalauti sumokéti netesybas, nuostolius, priskaiCiuotus iki
nurodyty aplinkybiy atsiradimo.

10.15. Jeigu Salis laiku, Sutartyje nustatyta tvarka, nei$siuncia pranesimo arba visiskai neinformuoja kitos
Salies, ji privalo kompensuoti kitai Saliai visg Zalg, kurig $i patyré dél laiku nepateikto pranesimo arba dél to,
kad nebuvo jokio pranesimo.

11. KONFIDENCIALUMO |SIPAREIGOJIMAI
11.1. Salys sutinka laikyti Sutarties salygas, visg dokumentacijg ir informacija, kurig Sutarties Salys gauna
viena i$ kitos vykdydamos Sutartj, konfidencialia ir be i$ankstinio kitos Salies rasytinio sutikimo neplatinti
treCiosioms Salims apie jg jokios informacijos, iSskyrus atvejus, kai to reikalaujama Lietuvos Respublikos
jstatymy nustatyta tvarka.
11.2. Sio jsipareigojimo pazeidimu nebus laikomas vie$as informacijos apie UZsakova ar Paslaugy teikéja
atskleidimas, jei Uzsakovas ar Paslaugy teikéjas pazeidzia mokéjimo / atsiskaitymo terminus, ir informacijos
apie Paslaugy teikéjg atskleidimas, jei Paslaugy teikéjas pazeidZia Sutartj, jskaitant, bet neapsiribojant,
Paslaugy teikimo terminus.
11.3. Konfidencialumo jsipareigojimas jsigalioja nuo jo pasiraSymo dienos ir galioja 10 (deSimt) mety po
Sutarties pabaigos. Jei Sutartis susijusi su nacionaliniu saugumu ar strateginiu, Uzsakovui ar LTG grupei
svarbiu objektu, konfidencialumo jsipareigojimas galioja neterminuotai.
11.4. Paslaugy teikéjas ir bet kuris jo pasitelktas Gkio subjektas neturi teisés filmuoti, fotografuoti ar (ir)
kitokiais budais fiksuoti aplinkos ir (ar) asmeny Uzsakovo ar LTG grupés teritorijoje be atskiro Uzsakovo
rasytinio sutikimo. Sio punkto paZeidimas suteikia UZsakovui teise reikalauti sunaikinti visg nufilmuotg ar kitaip
uzfiksuotg informacijg ir vienasaliSkai nutraukti Sutartj dél Paslaugy teikéjo kaltés.
11.5. Paslaugy teikéjas, neteisétai naudojes, prarades ar atskleides bet kokig konfidencialig informacija,
jskaitant ir 11.4. punkto reikalavimy nesilaikyma, sumoka UzZsakovui 5 000,00 Eur (penkiy tdkstanciy eury)
dydzio baudg ir atlygina UZsakovo patirtus pagrjstus nuostolius, kiek jy nepadengia bauda.
11.6. Pagal rasytinj Uzsakovo reikalavimg, Paslaugy teikéjas privalo grazinti UZsakovui visg Sutarties
vykdymo metu gautg dokumentacijg (be teisés pasilikti kopijas) ir sunaikinti visg informacija, dokumentus ir
kitus duomenis, kiek tai neprieStarauja privalomiems teisés akty reikalavimams.



11.7. Atsizvilgant j konfidencialios informacijos pobad;j ir apimtj, UZzsakovas turi teise reikalauti pasiradyti
atskirg konfidencialumo sutartj, kuri sudaroma kartu su Sutartimi ir laikoma neatskiriama jos dalimi. Jeigu
konfidencialios informacijos apimtis, pobdis ar reikSmé ar (ir) jos perdavimo, naudojimo faktas paaiskéjo tik
Sutarties vykdymo metu, ir Uzsakovas nustato, kad reikalinga sudaryti atskirg konfidencialumo sutartj, po
Sutarties pasirasymo, bet ne véliau kaip iki konfidencialios informacijos atskleidimo, turi bati pasiraSoma
konfidencialumo sutartis, kuri tampa neatsiejama Sutarties dalimi. PrieS pasirasant konfidencialumo sutartj,
jos projektas gali biti kei¢iamas, tagiau visais atvejais konfidencialumo sutartimi Salys negali pakeisti Sutarties
salygy ir (ar) pakeisti Sutarties ekonomine pusiausvyrg Paslaugy teikéjo naudai.

12. SUTARTIES GALIOJIMAS IR KEITIMAS
12.1. Sutarties galiojimo terminas nustatytas Sutarties Specialiosiose sglygose.
12.2. Jei bet kuri Sutarties nuostata tampa ar pripazjstama visiSkai ar i$ dalies negaliojancia, tai neturi jtakos
kity Sutarties nuostaty galiojimui.
12.3. Nutraukus Sutartj ar jai pasibaigus, lieka galioti Sutarties nuostatos, susijusios su garantiniu
aptarnavimu, netesyby ir nuostoliy, priskai€iuoty iki Sutarties nutraukimo, sumokéjimu, atsakomybe bei
atsiskaitymais tarp Saliy pagal Sutartj, taip pat visos kitos $ios Sutarties nuostatos, kurios, kaip aiskiai
nurodyta, iSlieka galioti po Sutarties nutraukimo arba turi iSlikti galioti, kad baty visiSkai jvykdyta Sutartis.
12.4. Sutartis galiojimo laikotarpiu gali biti kei¢iama Saliy susitarimu Sutartyje nustatytomis sglygomis, jei toks
pakeitimas, neatsizvelgiant j jo pinigine verte, buvo i$ anksto aiskiai, tiksliai ir su konkreCiomis aplinkybémis ir
keitimo apimtimis suformuluotas Sutartyje. Siekiant teisinio aiSkumo, nustatoma, kad Sutarties saglygy keitimas
pagal Sutartyje i8 anksto aiSkiai nustatytas ir iSvieSintas taisykles, nelaikomas Sutarties keitimu, o yra
priskiriamas Sutarties vykdymui joje nustatytomis sglygomis. Kitais atvejais Sutartis gali biti kei¢iama Saliy
raSytiniu susitarimu tik VP|] 89 straipsnio ar P] 97 straipsnio nustatyta tvarka.

13. DARBUOTOJU) SAUGA IR SVEIKATA
(jei taikoma pagal Paslaugy pobuidj)

13.1. Paslaugy teikéjas uztikrina, kad Paslaugy teikéjo darbuotojai ir pasitelkiami asmenys, vykdydami
Sutartimi prisiimtus jsipareigojimus:
13.1.1. vykdys darbuotojy saugos ir sveikatos, eismo saugos, prieSgaisrinés ir civilinés saugos,
aplinkosaugos, elektrosaugos teisés akty reikalavimus, kad Paslaugos bus teikiamos teisétai bei saugiai,
uztikrinant sklandy gelezinkeliy transporto eisma, laikantis visy UZsakovo lokaliniy teisés akty, perduoty
Paslaugy teikéjui, reikalavimy;
13.1.2. bus apriapinti kolektyvinémis (jeigu yra poreikis) ir asmeninémis apsaugos priemonémis (teikiant
Paslaugas pavojingojoje geleZinkelio zonoje ar autotransporto judéjimo zonoje, krany darbo zonoje — ne
zemesnés nei 2-os klasés gerai matomomis jspéjamosiomis liemenémis arba gerai matomais jsp&jamaisiais
darbo drabuZiais), krany darbo zonoje — ir apsauginiais 8almais bei bus vykdoma jy dévéjimo kontrolé,
aprupinti pirmosios pagalbos rinkiniais, tvarkingomis darbo priemonémis, profesiné rizika darbuotojy darbo
vietose bus jvertinta;
13.1.3. jei Paslaugy teikéjo ir jo pasitelkty asmeny darbuotojai teiks Paslaugas pavojingojoje gelezinkelio
zonoje (atstumas nuo gelezZinkelio kelio krastinio bégio mazZesnis, ar lygus 2,5 metro), iki Paslaugy teikimo
vykdymo pradzios bus iSlaike eismo saugos institucijos nustatyta tvarka tiesiogiai arba netiesiogiai susijusi su
gelezinkeliy transporto eismu egzaming ir gave elektroninés formos pazyméjimg, vadovaujantis Lietuvos
Respublikos geleZinkeliy transporto eismo saugos jstatymo reikalavimais bei bus apmokyti pagal UZsakovo
,Ne geleZinkelio jmoniy darbuotojy saugaus elgesio gelezinkelio keliy ir jy jrenginiy apsaugos zonose mokymo
programa" ir gave UZsakovo nustatytos P-26 formos paZyméjimus, nebent Salys rastu susitaria dél kitokios
lygiavertés mokymo tvarkos, kiti darbuotojai bus supaZindinti su darbo geleZinkelio transporte saugos
reikalavimais, jy Zinios patikrintos darbdavio nustatyta tvarka;
13.1.4. jei Paslaugy teikéjo ir jo pasitelkty asmeny darbuotojai teiks Paslaugas gelezinkeliy keliy ir jy
jrenginiy apsaugos zonoje (atstumas nuo gelezinkelio kelio krastinio bégio didesnis nei 2,5 metro), iki
Paslaugy teikimo vykdymo pradzios darby vadovai bus iSmokyti pagal UZsakovo ,Ne gelezinkelio jmoniy
darbuotojy saugaus elgesio gelezinkelio keliy ir jy jrenginiy apsaugos zonose mokymo programa“ ir gave
UzZsakovo nustatytos P-26 formos pazyméjimus, nebent Salys rastu susitaria dél kitokios lygiavertés mokymo
tvarkos, kiti darbuotojai bus supazindinti su darbo gelezinkelio transporte saugos reikalavimais, jy zZinios
patikrintos darbdavio nustatyta tvarka;
13.1.5. savo darbdavio nustatyta tvarka bus iSmokyti ir instruktuoti kaip saugiai teikti Paslaugas, supazindinti
su rizikos veiksniais, nurodytais Atmintinéje klientams, prekiy tiekéjams, paslaugy teikéjams,
rangovams, atliekantiems darbus ir teikiantiems paslaugas LTG grupés jmoniy teritorijoje dél



darbuotojy saugos ir sveikatos reikalavimy. Atmintiné skelbiama AB ,Lietuvos gelezinkeliai“ interneto
svetainéje http://www.litrail.lt/sauga-ir-aplinkosauga;

13.1.6. Uzsakovo teritorijoje nebus apsvaige nuo alkoholio, narkotiniy, toksiniy ir (arba) psichotropiniy
medziagy. Neblaivumui ar apsvaigimui nuo psichikg veikian€iy medziagy nustatyti, gali bati privalomai
naudojamos metrologiskai patikrintos techninés priemonés (alkotesteriai ir kt.);

13.1.7. palaikys tvarkg ir Svarg darbo zonoje, tinkamai sandéliuos medziagas, darbo jrenginius, nepaliks jy be
priezidros;

13.1.8. tinkamai tvarkys susidarancias atliekas, jas ra8iuos j tam skirtus konteinerius ir laiku perduos atlieky
tvarkytojams;

13.1.9. vykdys kompetentingy UZsakovo atstovy teisétus nurodymus dél darbuotojy saugos ir sveikatos,
eismo saugos, prieSgaisrinés ir civilinés saugos, aplinkosaugos, elektrosaugos reikalavimy vykdymo;

13.1.10. Paslaugy teikimo pavojingas zonas, kuriose gali veikti (atsirasti) pavojingi ir (ar) kenksmingi veiksniai,
aptvers signaliniais aptvarais ir pazenklins saugos ir sveikatos apsaugos Zenklais arba kitaip aiSkiai pazymes,
kad j jas nepatekty pasaliniai asmenys.

13.2. Paslaugy teikéjas, kai Paslaugas pagal Sutartj teikia daugiau negu vieno darbdavio darbuotojai, prie$
pradedant teikti Paslaugas, paskiria asmenj darbdaviy veiklai saugos ir sveikatos srityje koordinuoti arba
darbuotojy saugos ir sveikatos koordinatoriy, koordinuojantj Paslaugy teikéjo, kity darbuotojy darba, sudarant
darbuotojams saugias ir sveikatai nekenksmingas darbo salygas. Paskyrimas turi bati jforminamas rastiskai
(jsakymu, potvarkiu, susitarimo protokolu, ar kitu vietiniu (lokaliniu) teisés aktu) apie tai informuojant Uzsakovag
ir pateikiant atitinkamo dokumento kopija.

13.3. Jei Paslaugas teikia tik Paslaugy teikéjas, o darbuotojy saugos ir sveikatos koordinatorius neskiriamas,
Paslaugy teikéjas privalo skirti darbdavio jgaliotg asmenj darbuotojy saugos ir sveikatos klausimais, atsakingg
uz darbuotojy saugg ir sveikatg darbo vietoje. Paslaugy teikéjo paskirtas atsakingas asmuo instruktuoja
Paslaugy teikéjo darbuotojus saugos klausimais.

13.4. Paslaugy teikéjas Sutarties vykdymo metu privalo organizuoti ir uztikrinti savo transporto priemoniy ir
kity judanciy mechanizmy saugy judéjimg Uzsakovo teritorijoje, transporto priemoniy eismas organizuojamas
pagal atitinkamos transporto raSies eismo taisykles. Uz savo, pasitelkty asmeny ir (ar) nuomojamuy, visy rasiy
transporto priemoniy saugaus eismo organizavimg UzZsakovo teritorijoje atsako Paslaugy teikéjas.

13.5. Sutarties vykdymo metu Paslaugy teikéjas privalo bati susipazines su praneSimy apie gelezinkeliy
transporto katastrofas, eismo jvykius ar riktus teikimo schemomis, evakavimo ir avariniy atvejy valdymo
planais ir kitomis priemonémis, kuriy privaloma imtis jvykus gelezinkeliy transporto katastrofai, eismo jvykiui
ar riktui ir kitais avariniais atvejais.

13.6. Paslaugy teikéjas uztikrina, kad visi jrankiai, mechanizmai, pastoliai, kopécios, kélimo jrenginiai,
elektriniai ir mechaniniai jrankiai, prietaisai ir kitos darbo priemonés baty tvarkingos, nustatyta tvarka
patikrintos, naudojamos laikantis jy gamintojy nurodyty saugios eksploatacijos taisykliy bei laikomos saugioje
vietoje, o teikiant Paslaugas pavojingojoje geleZinkelio zonoje — saugiu atstumu nuo gelezinkelio kelio.

13.7. Paslaugy teikéjas negali palikti neuzbaigty arba dalinai uzbaigty teikti Paslaugy nesaugiose salygose,
kurios galéty pakenkti darbuotojy saugai ir sveikatai ir sklandZziam gelezZinkeliy transporto eismui, sugadinti
jrenginius ar sukelti pavojy zmoniy sveikatai ar gyvybei.

13.8. Paslaugy teikéjas privalo nutraukti Paslaugy teikima, jeigu susidaré situacija, kelianti grésme Zmoniy
saugai ir sveikatai ar sklandziam gelezinkeliy transporto eismui. Paslaugy teikimas taip pat privalo bati
sustabdytas, kai gamtinés salygos kliudo saugiai jas teikti.

13.9. Paslaugy teikéjas turi nedelsiant pranesti UZsakovui (sauga@ltg.lt; dss@ltg.lt) ir akte-leidime nurodytais
adresais apie bet kokj nelaimingg jvykj, suzeidimg arba incidentg, gelezinkeliy transporto katastrofg, eismo
jvykj, riktg ar apie zalg, daromg ar padarytg Uzsakovo ar Paslaugy teikéjo darbuotojams, samdomiems
asmenims ar turtui.

13.10.Jeigu UZsakovas bet kuriuo metu pastebi, kad teikiamy Paslaugy kokybéje yra trikumuy, kurie kelia
pavojy darbuotojy saugai ir sveikatai, aplinkos ar turto saugumui, Uzsakovas turi teise pareikalauti Paslaugy
teikéjo nedelsiant sustabdyti Paslaugy ar jy dalies teikimg. Tik paSalines priezastis Paslaugy teikéjas privalo
rastu kreiptis | UZzsakovg prasSydamas leidimo pratesti Paslaugy teikima.

13.11.Sutarties vykdymui Paslaugy teikéjas neturi teisés sudaryti darbo, ar kitokiy sutarciy su UZsakovo
darbuotojais, taip pat bet kokiais kitais pagrindais pasitelkti Uzsakovo darbuotojy Sutarties vykdymui be
abipusio rastiko susitarimo su UZsakovu. Sio punkto pazeidimas laikomas esminiu Sutarties pazeidimu, ir
UZsakovas turi teise Sutartyje nustatyta tvarka vienaSaliSkai nutraukti Sig Sutartj prie$ terming, bet tai
neatleidZia Paslaugy teikéjo nuo prievoliy ir atsakomybés pagal Sutartj.

13.12.Paslaugy teikéjas, kartu su kitu darbdaviu teikdamas Paslaugas toje pacioje darbo vietoje, jsipareigoja
organizuoti darbg taip, kad bty garantuota visy darbuotojy sauga ir sveikata, neatsizvelgiant | tai, kuriam




darbdaviui darbuotojas dirba. Paslaugy teikéjas, bendradarbiaudamas su kitais darbdaviais, jsipareigoja imtis
priemoniy, kad tokiose darbo vietose bty jgyvendinamos darbuotojy saugos ir sveikatos teisés akty nuostatos
bei visi darbuotojai bity informuoti apie galimus pavojus ir rizikos veiksnius, sukeliamus dél kiekvieno i$
darbdaviy veiklos.

13.13.Paslaugy teikéjas, vadovaujantis DarbovieCiy jrengimo bendraisiais nuostatais (patvirtintais Lietuvos
Respublikos socialinés apsaugos ir darbo ministro ir Lietuvos Respublikos sveikatos apsaugos ministro 1998
m. geguzés 5 d. jsakymu Nr. 85/233, aktuali redakcija), Darbovieliy jrengimo statybvietése nuostatais
(patvirtintais Lietuvos Respublikos socialinés apsaugos ir darbo ministro ir Lietuvos Respublikos aplinkos
ministro 2008 m. sausio 15 d. jsakymu Nr. A1-22/D1-34, aktuali redakcija), Saugos ir sveikatos taisyklémis
statyboje DT 5-00 (patvirtintomis Lietuvos Respublikos vyriausiojo valstybinio darbo inspektoriaus 2000 m.
gruodzio 22 d. jsakymu Nr. 346, aktuali redakcija) bei atsizvelgiant j darby geleZinkelyje ypatumus, prie$
Paslaugy teikimo pradzig su Uzsakovu turi jforminti ir gauti aktg-leidimg, kuriame numatytos Uzsakovo
priemonés, uztikrinancios sauga.

13.14.Paslaugy teikéjas uztikrina Lietuvos Respublikos Vyriausybés, Lietuvos Respublikos Sveikatos
apsaugos ministerijos teisés akty dél Covid-19 suvaldymo vykdyma.

13.15.Darbuotojus, teikianc€ius paslaugas LTG grupéje, apriipina privalomomis saugos priemonéms dél Covid-
19, uZtikrina, kad kiekvieng kartg atvykstant j LTG grupés objektus ar teritorijas, darbuotojams buty atliekami
kino temperatiros matavimai, jei tokie reikalavimai keliami Lietuvos Respublikos ir (ar) UZsakovo teisés akty
nustatyta tvarka.

13.16.Paslaugy teikéjui nesilaikant 13.1 — 13.15 punktuose nustatyty reikalavimuy:

13.16.1. pirmg kartg nustacius faktg, kad nesilaikoma saugos Paslaugy teikimo metu nustatyty reikalavimy,
Paslaugy teikéjas rastu bus jspétas dél netinkamo Sutarties vykdymo;

13.16.2. antrg kartg nustacius faktg, kad nesilaikoma saugos Paslaugy teikimo metu nustatyty reikalavimy,
Paslaugy teikéjas jsipareigoja UzZsakovui sumokéti 500,00 (penkiy Simty) Eur dydzio baudg uz netinkamg
Sutarties sglygy vykdyma;

13.16.3. trecig ir kiekvieng sekantj kartg nustacius faktg, kad nesilaikoma saugos Paslaugy teikimo metu
nustatyty reikalavimy, Paslaugy teikéjas jsipareigoja uz netinkamg Sutarties salygy vykdymg sumokéti
UzZsakovui baudg (Bn), kuri apskaic¢iuojama pagal formule:

Bn=Bv x 2

kur:

Bv — paskutiniuoju atveju skirtos baudos dydis.

13.16.4. Baudos sumokéjimas ar jspéjimo pateikimas neatleidzia Paslaugy teikéjo nuo nuostoliy atlyginimo,
kuriuos UZsakovas patyré del Sutarties Bendryjy sglygy 13 skyriaus nuostaty (bent vienos) pazeidimo.

14. SUTARTIES NUTRAUKIMAS
14.1.  Sutartis gali bati nutraukta rasytiniu Saliy susitarimu.
14.2. Uzsakovas turi teise vienaSaliSkai nutraukti Sutartj nesant Paslaugy teikéjo kaltés, apie tai jspéjes
Paslaugy teikéjg rastu pries 30 (trisdeSimt) dieny Siais atvejais:
14.2.1. kai pasikeiCia teisés aktai, susije su Sutarties objektu, Sutarties vykdymu, ar su Uzsakovo vykdoma
veikla, kuriai buvo sudaryta Sutartis, ir dél tokiy pakeitimy Uzsakovas nusprendZzia nutraukti Sutartj;
14.2.2. kai Uzsakovas netenka ar jam yra panaikinami leidimai, licencijos, reikalingi vykdyti veiklai, dél kurios
ir buvo sudaryta Sutartis;
14.2.3. UZsakovas nusprendZia nebevykdyti veiklos, kurios vykdymui buvo sudaryta Sutartis, arba pakeisti
veiklos vykdymg ir Sutarties poreikis iSnyksta;
14.2.4. Uzsakovo valdymo organui priemus sprendimg(-us), dél kurio(-iy) Sutarties poreikis iSnyksta;
14.2.5. kai pasikeiCia (pablogéja) UZsakovo finansiné padétis ar Uzsakovas netenka finansavimo ir dél Sios
priezasties UZsakovas nusprendzia nutraukti Sutartj;
14.2.6. kai keiCiasi UzZsakovo organizaciné struktira — juridinis statusas, pobddis ar valdymo struktdra ir tai
gali turéti jtakos tinkamam Sutarties jvykdymui arba Sutarties poreikiui;
14.2.7. kai nebelieka perkamy Paslaugy poreikio;
14.2.8. kai UZsakovas i$ pirkimy valdyme dalyvaujangiy institucijy gauna nurodymg / rekomendacijg nutraukti
Sutartj;
14.2.9. kai Paslaugy teikéjas bankrutuoja arba yra likviduojamas, sustabdo Gkine veiklg arba kituose teisés
aktuose numatyta tvarka susidaro analogiska situacija;
14.2.10. atsiradus kitoms aplinkybéms (CK 6.721 straipsnis).
14.3. Uzsakovas turi teise vienasaliSkai nutraukti Sutartj, esant Paslaugy teikéjo kaltei, apie tai jspéjes
Paslaugy teikéjg rastu prie$ trumpesnj negu 14 (keturiolika) dieny terming, Siais atvejais:



14.3.1. kai keicCiasi Paslaugy teikéjo organizaciné struktdra — juridinis statusas, pobddis ar valdymo struktdra
ir tai gali turéti jtakos tinkamam Sutarties jvykdymui;

14.3.2. kai Paslaugy teikéjas jsiteiséjusiu kompetentingos institucijos ar teismo sprendimu yra pripazintas
kaltu dél profesinio pazeidimo;

14.3.3. kai Paslaugy teikéjas véluoja vykdyti savo sutartinius jsipareigojimus (bent vieng) Sutartyje nustatytais
ar Uzsakovo nurodytais terminais (jei konkretus terminas Sutartyje nenustatytas) ir vélavimas trunka ilgiau
kaip 30 (trisdeSimt) dieny nuo Uzsakovo raSytinio (el. pastu) pareikalavimo;

14.3.4. kai Paslaugy teikéjas nevykdo savo sutartiniy jsipareigojimy, atsisako juos vykdyti, inicijuocja Sutarties
nutraukimg ne Sutartyje nustatytomis sglygomis ir (ar) ir pazeidzia sutartinius jsipareigojimus (bent vieng) ir tai
laikoma esminiu Sutarties pazeidimu;

14.3.5. kai Sutarties jvykdymo uztikrinimg iSdaves subjektas negali jvykdyti savo jsipareigojimy ir Paslaugy
teikéjas, Uzsakovui rastu pareikalavus, per Sutartyje nurodytg terming nepateiké naujo Sutarties jvykdymo
uztikrinimo tokiomis paciomis salygomis kaip ir ankstesnysis;

14.3.6. kai Paslaugy teikéjas ir (ar) jo pasitelkti tretieji asmenys (subteikéjai, kvazisubteikéjai, kiti Gkio
subjektai, kuriy pajégumais Paslaugy teikéjas remiasi) nesilaiko LTG grupés tiekéjo elgesio kodekso
nuostatos(-y) ir (ar) jame nurodyto(-y) veiklos principo(-y) ;

14.3.7. kai Paslaugy teikéjas nesumoka UZsakovui priskai€iuoty delspinigiy ir jsiskolinimas virSija Sutarties
Specialiosiose sglygose nurodytg priskaiciuotg netesyby dyd;;

14.3.8. kai paaiSkéja kitos objektyvios ir pagrjstos aplinkybés, dél kuriy Paslaugy teikéjas negalés tinkamai
vykdyti Sutarties ir (ar) suteikti Paslaugy ir Paslaugy teikéjas negali pateikti pagrjsty jrodymy, kad Sutartj
jvykdys tinkamai (pavyzdziui, dél interesy konflikto, audito paslaugy teikéjams taikomy ribojimy, kaip numatyta
2014 m. balandzio 16 d. Europos Parlamento ir Tarybos reglamente (ES) Nr. 537/2014 dél konkreciy vieSojo
intereso jmoniy teisés akty nustatyto audito reikalavimy, kuriuo panaikinamas Komisijos sprendimas
2005/909/EB 5 straipsnyje, Lietuvos Respublikos finansiniy ataskaity audito jstatymo 4 straipsnyje, ir pan.);
14.3.9. jei Paslaugy teikéjas per UzZsakovo nurodytg terming nepateikia Uzsakovo nurodyty dokumenty dél
Paslaugy teikéjo, jo pasitelkty asmeny, gamintojy ir (ar) juos kontroliuojanciy asmeny ar (ir) sidlomy prekiy
(jskaitant jy sudedamasias dalis ir pakuotes), teikiamy paslaugy ir jas teikian€iy asmeny atitikties nacionalinio
saugumo reikalavimams ir (ar) VP] nuostatoms, jskaitant VP] 37 straipsnio 9 dalj, 47 straipsnio 9 dal;j ir (ar) 45
straipsnio 2" dalj, P] nuostatoms, jskaitant 50 straipsnio 9 dalj, 58 straipsnio 4" dalj ir (ar) VP] 47 straipsnio 9
dalj ir (ar) sankcijoms;

14.3.10. jei atsiranda bent vienas i§ VP] 90 straipsnyje arba P] 98 straipsnyje nurodyty pagrindy (iSskyrus VP]
90 str. 1d. 2ir4 p.arP] 98 str. 1 d. 2 ir 4 p., kurie laikomi atmetimo pagrindais, jei toks pagrindas buvo
taikomas Pirkimo metu), ar CK ar kitame teisés akte nustatyty Sutarties nutraukimo pagrindy;

14.3.11. dél kitokio pobtidzio neveikimo, trukdancio vykdyti Sutartj ir kity Sutartyje nurodyty atvejy.

14.4. Uzsakovas vienasSaliSkai nutraukia Sutartj apie tai jspéjes Paslaugy teikéjg rastu, kai Lietuvos
Respublikos Vyriausybé Lietuvos Respublikos nacionaliniam saugumui uztikrinti svarbiy objekty apsaugos
jstatymo nustatyta tvarka priima sprendimg, patvirtinantj, kad Sutartis neatitinka nacionalinio saugumo
interesy, arba Sio jstatymo nustatyta tvarka yra pateikiamos Nacionaliniam saugumui uztikrinti svarbiy objekty
apsaugos koordinavimo komisijos rekomendacijos dél nacionalinio saugumo interesams uztikrinti batiny
priemoniy, susijusiy su nacionaliniam saugumui uztikrinti svarbiy objekty apsauga. Tokia Sutartis laikoma
neteiséta ir negaliojancia, Sutarties negaliojimo momentas nustatomas vadovaujantis minétu jstatymu.

14.5. Sutartis laikoma neteiséta ir negaliojancia, jei baty nustatyta, kad Sutarties vykdymas prieStarauja
Lietuvos Respublikoje jgyvendinamoms sankcijoms, kaip tai apibréZta Sankcijy jgyvendinimo jstatyme ir
kituose tarptautiniuose, Europos Sajungos ir Lietuvos Respublikos teisés aktuose (bent vienai i§ taikomy
sankcijy). Sutarties negaliojimo momentas nustatomas vadovaujantis minétu jstatymu. Pripazinus Sutart]
negaliojancia, taikoma restitucija, jei natlra grgzinimas nejmanomas, atlyginama pagal to, kas buvo gauta,
verte pinigais vadovaujantis Sutartyje nustatytais jkainiais, jeigu toks atlyginimas neprieStarauja protingumo,
sgziningumo ir teisingumo kriterijams.

14.6. Uzsakovas nedelsiant vienasaliSkai nutraukia Sutartj dél Paslaugy teikéjo kaltés arba sustabdo jos
vykdymg sankcijy, kaip tai apibrézta Sankcijy jgyvendinimo jstatyme ir kituose tarptautiniuose, Europos
Sajungos ir Lietuvos Respublikos teisés aktuose, jgyvendinimo laikotarpiui, apie tai jspéjes Paslaugy teikéjg
rastu, jei Sutartis jsigaliojo iki Siy tarptautiniy sankcijy Lietuvos Respublikoje jgyvendinimo nustatymo ir tai
neprieStarauja Europos Sgjungos ar tarptautiniams teisés aktams. Draudziama prisiimti naujas prievoles
pagal Sutartj, kuriy vykdymas prieStarauty Lietuvos Respublikoje jgyvendinamoms tarptautinéms sankcijoms.
14.7. Paslaugy teikéjas turi teise vienaSaliSkai nutraukti Sig Sutartj apie tai jspéjes Uzsakovg rastu prie$
trumpesnj negu 30 (trisdeSimties) dieny terming, jei UZzsakovas nesumoka Paslaugy teikéjui, o UZsakovo
jsiskolinimas virSija Sutarties Specialiosiose sglygose nurodytg priskaiciuotg delspinigiy dyd,).



14.8.  Sutartis gali bati nutraukta ir kitais negu Sutartyje nurodytais ir CK nustatytais atvejais ir tvarka.

14.9. Jei Sutartis nutraukiama / pripazjstama negaliojan¢ia dél Paslaugy teikéjo kaltés, jskaitant bet
neapsiribojant dél sankcijy taikymo Paslaugy teikéjui, jo pasitelktam asmeniui, akcininkui, gamintojui, Pirkimo
objektui (jo daliai) ar dél Paslaugy teikéjo, jo pasitelkto asmens, akcininko, naudos gavéjo, Pirkimo objekto (jo
dalies) keliamos grésmés nacionaliniam saugumui, UZsakovo jsipareigojimai dél kiekio iSpirkimo negalioja.
Taip pat, jei Sutartis nutraukiama dél Paslaugy teikéjo kaltés, Uzsakovas jgyja teise j Sutarties jvykdymo
uztikrinima. UZsakovo patirti nuostoliai ar iSlaidos, Paslaugy teikéjui priskaiCiuotos netesybos gali bati
iSskaiciuojami i Paslaugy teikéjui mokeétiny sumy.

14.10. Nutraukiant Sutartj, UZsakovas sumoka Paslaugy teikéjui uz iki Sutarties nutraukimo tinkamai
suteiktas ir priimtas Paslaugas ir jam priskaic¢iuotas netesybas (jei taikoma).

14.11. Nutraukiant Sutartj, Paslaugy teikéjas sumoka Uzsakovui jam priskaiciuotas netesybas ir atlygina visus
UZsakovui netinkamu Sutarties vykdymu ir (ar) Sutarties nutraukimu dél Paslaugy teikéjo kaltés sukeltus
nuostolius, jskaitant, bet neapsiribojant kainy skirtumg, susidarantj Uzsakovui jsigyjant trikstamas Paslaugas
i$ treCiyjy asmeny.

14.12. Sutarties nutraukimas neturi jtakos gin€y nagrinéjimo tvarkg nustatanciy Sutarties sglygy, jskaitant
garantinius terminus, ir kity Sutarties saglygy galiojimui, jeigu Sios sglygos pagal savo esme lieka galioti ir po
Sutarties nutraukimo.

15. SUTARTIES IR (AR) SUTARTINIO |SIPAREIGOJIMO TERMINO PRATESIMAS
15.1. Sutartiniy jsipareigojimy (vienos Paslaugos, vieno etapo ar kito jsipareigojimo, toliau — Sutartinis
jsipareigojimas) jvykdymo terminas gali biti pratestas esant vienai i$ Siy aplinkybiy:
15.1.1. dél aplinkybiy, susijusiy su valstybés institucijy vélavimu atlikti veiksmus, susijusius su Pirkimo objektu,
teisés aktuose ar jy vidaus tvarkose nustatytais terminais ar valstybés institucijy iSleistais teisés aktais, laikinai
ribojanciais asmenuy, prekiy, paslaugy judéjimg ar teikimg ir tai tiesiogiai jtakoja Sutartinio jsipareigojimo vykdyma.
Veélavimu nelaikomas pastaby ar klausimy pateikimas, dél kuriy valstybés institucijai nustatytas atsakymo ar
suderinimo ar patvirtinimo termino pratesiamas;
15.1.2. dél Pirkimo dokumentuose nenumatyty darby, paslaugy ir (ar) prekiy, kuriy poreikis paaisSkéjo tik pradéjus
vykdyti Sutartj ir Sis poreikis negaléjo bati i anksto numatytas UZsakovo Pirkimo dokumentuose ir Paslaugy
teikéjo kaip patyrusio Sios srities profesionalo, dél ko bdtina atlikti papildomg pirkimg arba pakeisti Sutart]
vadovaujantis teisés akty nuostatomis, kas tiesiogiai jtakoja Sutartinio jsipareigojimo vykdyma;
15.1.3. jei UZsakovas dél Sutarties vykdymo metu atsiradusiy objektyviy priezas€iy negali vykdyti Sutartimi
prisiimty prievoliy, aikiai nurodyty Sutartyje, o Paslaugy teikéjas dél to negali vykdyti Sutartinio jsipareigojimo;
15.1.4. jei su Uzsakovu susije Ukio subjektai, iSskyrus Paslaugy teikéjg ir su juo susijusius wOkio subjektus
(subtiekejus, Ukio subjektus, partnerius, kitus Paslaugy teikéjo kontrahentus), laiku nejvykdo darby, nepristato
prekiy ar nesuteikia paslaugy, be kuriy Paslaugy teikéjas objektyviai negali pradéti ar jvykdyti Sutartinio
jsipareigojimo.
15.2.  Sutartinio jsipareigojimo terminas gali bati pratestas tik Sutartinio jsipareigojimo galiojimo laikotarpiu
Sutartyje nustatyta tvarka:
15.2.1. Uzsakovui gavus Paslaugy teikéjo rasytinj praSymg su termino pratesimg pagrindzianciais objektyviais
argumentais, faktais ir jrodymais dél vienos ar keliy auksciau nurodyty aplinkybiy atsiradimo. Uzsakovas, jvertines
pradyma, turi teise rastu atsisakyti arba sutikti su Sutartinio jsipareigojimo pratesimu. Nepateikus UZsakovui
jrodymy, skai€iavimy, konkre€iy argumenty, fakty, UZsakovas negalés patvirtinti Sutartinio jsipareigojimo
pratesimo;
15.2.2. UZsakovui rastu informavus Paslaugy teikéjg ir pateikus jam argumentuotg paaisSkinima, dél kokiy
aplinkybiy ir kuriam terminui yra batina pratesti Sutartinio jsipareigojimo terming. Paslaugy teikéjas ne véliau kaip
per 1 (viena) darbo dieng rastu informuoja UZsakovg ir patvirtina, kad sutinka su Sutartinio jsipareigojimo
pratesimu. Paslaugy teikéjas turi teise priestarauti Sutartinio jsipareigojimo pratesimui tik tuo atveju, jei Paslaugy
teikéjas savo sgskaita, jégomis ir Uzsakovo sutikimu gali pa3alinti atsiradusias aplinkybes, dél kuriy kilo batinybé
pratesti Sutartinio jsipareigojimo terming;
15.2.3. Sutartinio jsipareigojimo pratesimas vykdomas ne ilgesniam kaip konkreCios aplinkybés egzistavimo
laikotarpiui.
15.3. Jei konkretaus Sutartinio jsipareigojimo pratesimas jtakoja atskiro etapo ar Sutarties galiojimo laikotarpj,
etapo ar Sutarties galiojimo laikotarpis pratesiamas tokiu pat terminu, kiek yra pratesiamas Sutartinis
jsipareigojimas, jskaitant Paslaugy teikéjui iki aplinkybés atsiradimo likusj Paslaugy teikimo terming.
15.4. Sutartinio jsipareigojimo termino pratesimas nesuteikia Paslaugy teikéjui teisés reikalauti papildomo
apmokejimo, iSskyrus jei Sutartyje tiksliai, aiSkiai ir nedviprasmiskai numatyta kitaip.



15.5. Sutartinio jsipareigojimo terminas gali bati pratestas ne ilgesniam kaip 8 (astuoniy) ménesiy laikotarpiui per
visg Sutarties galiojimo laikotarpj. Jei per nurodytg pratesimo laikotarpj aplinkybés nei$nyksta, kiekviena Salis gali
vienasali$kai nutraukti Sutartj, prane$dama kitai Saliai rastu prie$ 30 (trisde$imt) dieny. Tokiu atveju Paslaugy
teikéjui netesybos nuo pranesimo iSsiuntimo iki Sutarties nutraukimo netaikomos, tadiau Uzsakovas turi sumoketi
Paslaugy teikéjui uz iki Sutarties nutraukimo suteiktas ir primtas Paslaugas, o Paslaugy teikéjas turi sumokéti
UzZsakovui uz iki Sutarties nutraukimo jam priskaiCiuotas netesybas ir nuostolius, jei tokie buvo nustatyti.

15.6. Salys Sutartinio jsipareigojimo termino pratesima patvirtina rasytiniu susitarimu arba lygiaverciu dokumentu
bus laikomas vienos Salies radytinis motyvuotas praSymas pratesti Sutartinj jsipareigojima ir kitos Salies rasytinis
sutikimas. Visais atvejais susitarimg dél Sutartinio jsipareigojimo termino pratesimo ar praSymg pratesti ir sutikimag
pratesti pasirago uz Sutarties vykdyma atsakingi, Saliy jgalioti asmenys. Tokie susitarimai ar praSymas ir sutikimas
laikomi neatskiriama Sutarties dalimi.

15.7. Jei pratesimas atliktas Siame skyriuje nustatyta tvarka dél Sutarties Bendryjy salygy 15.1 punkte nurodyty
aplinkybiy, tai toks pratesimas laikomas Sutarties vykdymu joje numatytomis sglygomis ir nelaikomas Sutarties
keitimu. Jei pratesimas vykdomas dél kity aplinkybiy, nenurodyty Sutarties Bendryjy salygy 15 skyriuje ar (ir)
nesilaikant Siame skyriuje nustatytos tvarkos, tai laikoma Sutarties keitimu, kuris gali bati atiekamas, vadovaujantis
P] ar VP] nuostatomis.

16. SUTARTIES VYKDYMO STABDYMAS
16.1. Sutarties vykdymas gali bati stabdomas esant vienai i$ Siy aplinkybiy:
16.1.1. sustabdytas, sumazintas ar panaikintas Uzsakovo projekto ar (ir) Sio pirkimo objekto finansavimas, dél ko
UZsakovas turi organizuoti papildomy 1éSy pritraukima;
16.1.2. dél aplinkybiy, kurios tiesiogiai jtakoja Sutarties vykdyma, ir kurios susijusios su valstybés institucijy
iSleistais teisés aktais (jei pirkimo vykdymo metu nebuvo aiskus tokio teisés akto jsigaliojimo terminas), Salys turi
imtis papildomy veiksmy ar Uzsakovas turi atlikti papildomg pirkimg ar iSleisti papildomg vidinj teisés aktg ar
samdyti, pasitelkti i$ kity projekty daugiau darbuotojy;
16.1.3. dél Pirkimo dokumentuose nenumatyty darby, paslaugy ir (ar) prekiy, kuriy poreikis paaisSkéjo tik pradéjus
vykdyti Sutartj ir Sis poreikis negaléjo bati numatytas Uzsakovo Pirkimo dokumentuose ir Paslaugy teikéjo kaip
patyrusio Sios srities profesionalo, bitina atlikti papildomg pirkimg arba pakeisti Sutartj vadovaujantis teisés akty
nuostatomis. Aplinkybé taikoma, jei Sutarties vykdymo metu paaiSkéjes poreikis tiesiogiai jtakoja Sutarties
vykdyma;
16.1.4. dél teisminiy (arbitraziniy) gincy su UZsakovu ar treciaisiais asmenimis, kuriy dalykas yra tiesiogiai susijes
su Sutarties vykdymu;
16.1.5. atsirado nenumatytos aplinkybés, objektyviai nepriklausangios nuo Saliy, kurios nebuvo Salims Zinomos
Pirkimo vykdymo metu ir kuriy pasalinimas pagrjstai reikalauja papildomo laiko, sprendimy, deryby su Paslaugy
teikéju ar treCiosiomis Salimis (pvz. valstybés institucijomis) ir (ar) papildomy pirkimy. Aplinkybé taikoma tik tuo
atveju, jei su tokia pat aplinkybe susidurty Sutarties Salys bet kokiu atveju, nepriklausomai nuo to, kas yra
Paslaugy teikéjas ir tokia aplinkybé tiesiogiai jtakoja Sutartinio jsipareigojimo ar Sutarties vykdymag;
16.1.6. Uzsakovas Sutartyje nurodyta tvarka negali vykdyti savo jsipareigojimy dél nenumatyty aplinkybiy, o
Paslaugy teikéjas dél to negali vykdyti Sutarties;
16.1.7. Paslaugos teikimui batini papildomi resursai, prekés, jranga, kuri nebuvo numatyta Pirkimo
dokumentuose ir joks protingas, apdairus Paslaugy teikéjas negaléjo numatyti tokio poreikio, o su tokia pat
aplinkybe susidurty bet kuris kitas Paslaugy teikéjas, vykdydamas Sig Sutartj ir aplinkybé tiesiogiai jtakoja Sutarties
vykdyma.
16.2. Sutarties vykdymas gali bati stabdomas tik jos galiojimo laikotarpiu Sutartyje nustatyta tvarka:
16.2.1. Uzsakovui gavus Paslaugy teikéjo rasytinj praSyma, kuriame nurodyta stabdymo aplinkybé (Sutarties
Bendrosios salygos 16.1. punktas) ir aplinkybés atsiradimg bei galimg terming pagrindziantys argumentai,
objektyvas faktai ir jrodymai. UZsakovas, jvertines praSyma, turi teise rastu atsisakyti arba sutikti su Sutarties
stabdymu. Sutarties galiojimo metu (jei stabdoma Sutartis) Paslaugy teikéjui nepateikus konkreciy argumenty,
fakty, pagrjsty jrodymais, Uzsakovas negalés patvirtinti stabdymo;
16.2.2. UZsakovui rastu informavus Paslaugy teikéjg ir pateikus jam argumentuotg paaisSkinima, dél kokiy
aplinkybiy ir kuriam terminui yra batina stabdyti Sutarties vykdymo terming. Paslaugy teikéjas ne véliau kaip per 1
(viena) darbo dieng rastu informuoja Uzsakovg ir patvirtina, kad sutinka su stabdymu. Paslaugy teikéjas turi teise
prieStarauti Sutarties stabdymui tik tuo atveju, jei Paslaugy teikéjas savo sagskaita ir jégomis gali paSalinti
atsiradusias aplinkybes, dél kuriy kilo batinybé stabdyti Sutarties vykdyma.
16.2.3. Paslaugy teikéjas, gaves UZsakovo rastidka pranesimg apie stabdyma, privalo nedelsiant, bet ne véliau
kaip per 1 (vieng) darbo dieng po patvirtinimo iSsiuntimo UZsakovui dienos, sustabdyti Sutarties vykdyma.



16.3. Sutarties vykdymas stabdomas ne ilgesniam kaip konkrecios, pagrjstos aplinkybés egzistavimo laikotarpiui.
Sutarties galiojimas pratesiamas ne tam laikotarpiui, kiek trunka sustabdymas, o laikotarpiui, kuris, iSnykus
aplinkybéms, pagal Sutartj buvo likes Paslaugy teikéjo sutartiniy jsipareigojimy vykdymui.

16.4. Jei Sutarties galiojimo terminas apibréZtas konkrecia data, tokiu atveju Sutarties galiojimo terminas gali bati
pratesiamas tam laikotarpiui, kiek buvo sustabdytas Sutarties vykdymas, tac¢iau Paslaugy teikéjo prievoléms
jvykdyti papildomas terminas nesuteikiamas, t. y. po Sutarties vykdymo atnaujinimo jam lieka toks pat terminas
Paslaugoms suteikti, koks buvo likes iki sustabdymo.

16.5. Aplinkybiy atsiradimas ir Sutarties vykdymo stabdymas nesuteikia Paslaugy teikéjui teisés reikalauti
papildomo apmokeéjimo, iSskyrus jei Sutartyje tiksliai, aiSkiai ir nedviprasmiskai numatyta kitaip.

16.6. Sutartis gali bati stabdoma ne daugiau kaip 8 (astuoniems) ménesiams per visg Sutarties galiojimo
laikotarpj. Jei per nurodytg stabdymo laikotarpj aplinkybés nei$nyksta, kiekviena Salis gali vienagali$kai nutraukti
Sutartj, prane$dama kitai Saliai rastu prie$ 30 (trisdesimt) dieny. Tokiu atveju Paslaugy teikéjui netesybos nuo
pranesimo iSsiuntimo iki Sutarties nutraukimo netaikomos, taCiau Uzsakovas turi sumokéti Paslaugy teikejui uz iki
Sutarties nutraukimo suteiktas ir priimtas Paslaugas, o Paslaugy teikéjas turi sumokéti UZsakovui uz iki Sutarties
nutraukimo jam priskaiciuotas netesybas ir nuostolius, jei tokie buvo nustatyti.

16.7. Salys Sutarties stabdymg patvirtina rasytiniu susitarimu. Lygiaver&iu dokumentu, patvirtinangiu Sutarties
stabdyma, bus laikomas vienos Salies rasytinis motyvuotas prasymas stabdyti Sutartj ir kitos Salies rasytinis
sutikimas. Visais atvejais susitarimg dél stabdymo ar praSymg stabdyti ir sutikimg stabdyti pasiraSo uz Sutarties
vykdyma atsakingi, Saliy jgalioti asmenys. Tokie susitarimai, pradymai, sutikimai yra neatskiriama Sutarties dalis.
16.8. Jei stabdymas atliekamas laikantis 16 skyriuje nustatytos tvarkos, tai toks stabdymas laikomas Sutarties
vykdymu joje numatytomis sglygomis ir nelaikomas Sutarties keitimu. Jei stabdymas vykdomas dél kity aplinkybiuy,
nenurodyty Sutarties Bendryjy salygy 16 skyriuje ar (ir) nesilaikant Siame skyriuje nustatytos tvarkos, tai laikoma
Sutarties keitimu, kuris gali bati atliekamas, vadovaujantis P] ar VP] nuostatomis.

17. GINCY NAGRINEJIMO TVARKA
17.1. Sutarciai ir visoms i§ Sutarties kylan¢ioms teiséms ir pareigoms taikomi Lietuvos Respublikos jstatymai
bei kiti norminiai teisés aktai. Sutartis sudaryta ir turi bati aiSkinama vadovaujantis Lietuvos Respublikos teise.
17.2. Bet kokie nesutarimai ar gin&ai, kylantys tarp Saliy dél Sios Sutarties, sprendZiami abipusiu susitarimu,
derybomis. Salims nepavykus susitarti, bet kokie gin&ai, nesutarimai ar reikalavimai, kylantys i§ Sutarties ar
susije su ja, jos pazeidimu, nutraukimu ar galiojimu, nei$spresti Saliy susitarimu, sprendZiami Lietuvos
Respublikos teismuose Lietuvos Respublikos jstatymy nustatyta tvarka.

18. SUSIRASINEJIMAS
18.1. Sutarties Salys susirasinéja lietuviy (jei Sutarties Salis yra uZsienio subjektas — angly ar kita su UZsakovu
suderinta) kalba. Visi prane$imai, sutikimai ir kitas susiZinojimas, kuriuos Salis gali pateikti pagal Sutartj, bus
laikomi galiojangiais ir jteiktais tinkamai, jeigu yra asmeniskai pateikti kitai Saliai ir gautas patvirtinimas apie
gavimg arba iSsiysti registruotu pastu, elektroniniu pastu (patvirtinant gavimg) Sutartyje nurodytais adresais,
kitais adresais, kuriuos rastu nurodé Salis, pateikdama pranesima.
18.2. Jei pasikeitia Salies adresas, pavadinimas, telefono numeris, elektroninio pasto adresas, banky saskaity
rekvizitai, juridinio asmens ar PVM mokétojo kodai, tokia Salis turi informuoti kitg Salj rastu pranesdama ne
véliau, kaip per 3 (tris) kalendorines dienas nuo jy pasikeitimo momento. Jei Saliai nepavyksta laikytis $iy
reikalavimy, ji neturi teisés j pretenzijg ar atsiliepimg, jei kitos Salies veiksmai, atlikti remiantis paskutiniais
Zinomais jai duomenimis, prieStarauja Sutarties sglygoms arba ji negavo jokio praneSimo, iSsiysto pagal tuos
duomenis.
Pasikeitus Salies adresui, pavadinimui, telefono numeriui, elektroninio pas$to adresui, banky sagskaity
rekvizitams ir apie tai tinkamai informavus kitg Salj, atskiras Sutarties pakeitimas nesudaromas. Si nuostata
netaikoma pasikeitus juridinio asmens ar PVM mokétojo kodui.

19. UKIO SUBJEKTU, SUBTEIKEJU, SPECIALISTY PASITELKIMO, KEITIMO TVARKA

19.1. Né viena Salis neturi teisés perleisti visy arba dalies teisiy ir pareigy pagal $ig Sutartj jokiai tregiajai
Saliai be iSankstinio rasti§ko kitos Salies sutikimo, i§skyrus piniginio reikalavimo perleidimg pagal faktoringo
sutartj su trediuoju asmeniu (finansuotoju). Salys susitaria, kad piniginio reikalavimo, kylangio i§ Sutarties,
perleidimas tre¢iajam asmeniui (finansuotojui) nekeigia Saliy kity tarpusavio teisiy ir pareigy, nustatyty
Sutartyje ir teisés aktuose.

19.2. Vykdant Sutartj taikoma tokia Okio subjekty ir specialisty, kuriy pajégumais dalyvaudamas Pirkime
rémési Paslaugy teikéjas, kad atitikty kvalifikacijos reikalavimus, pasitelkimo ir (ar) keitimo tvarka:



19.2.1. Paslaugy teikéjas, vykdydamas Sutartj, negali keisti savo pasitlyme nurodyto Gkio subjekto, kurio
pajégumais rémesi, kad atitikty kvalifikacijos reikalavimus (toliau — tGikio subjektas) ir (ar) specialisto, kurio
kvalifikacija buvo remtasi, be UZsakovo rasytinio sutikimo. Naujai pasitelkiamas (kio subjektas ir (ar)
specialistas turi turéti ne Zemesne, nei buvo keliama Pirkimo dokumentuose, kvalifikacijg, kurig naujai
pasitelkiamas Ukio subjektas ir (ar) specialistas turi bati jgijes iki prievoliy pagal Sutartj vykdymo pradzios, taip
pat jis negali kelti grésmeés nacionaliniam saugumui, jo pasitelkimas negali prieStarauti sankcijoms. Taip pat,
vadovaujantis Pirkimo dokumentuose nurodytais reikalavimais, pateikiami dokumentai, pagrindziantys Gkio
subjekto neatitikimg pasalinimo pagrindams (jei tokie buvo keliami Pirkimo vykdymo metu). Ukio subjektas ir
(ar) specialistas, kurio kvalifikacija buvo remtasi, gali bati kei¢iamas tik Siais atvejais:

19.2.1.1. kai Ukio subjektas bankrutuoja ar susidaro analogiSka situacija;

19.2.1.2. kai Gkio subjektas ir (ar) specialistas dél objektyviy priezasciy (pavyzdziui, Gkio subjektui ir (ar)
specialistui atsisakius dalyvauti Sutarties vykdyme, susirgus, susizeidus, nutriikus teisiniams santykiams su
Paslaugy teikéju ir pan.) nebegali dalyvauti Sutarties vykdyme;

19.2.1.3. kai Paslaugy teikéjo dkio subjektas ir (ar) specialistas neatitinka VP] ar P] nuostaty, kelia grésme
nacionaliniam saugumui, jam taikomos sankcijos, kaip tai apibrézta Sankcijy jgyvendinimo jstatyme ar (ir) yra
kiti teisés aktuose nustatyti pagrindai, reikalaujantys pakeitimo;

19.2.1.4. Paslaugy teikéjas, likus ne maziau kaip 7 (septynioms) darbo dienoms iki numatomo keitimo, pateike
UZsakovui radytinj pra8yma su naujai pasitelkiamo tkio subjekto ir (ar) specialisto kvalifikacijg ir Gkio subjekto
pasalinimo pagrindy nebuvimg pagrindzianciais dokumentais (gali bati praSoma ir kity dokumenty dél atitikimo
nacionalinio saugumo reikalavimams pagal VP| ar P]). PraSyme batina nurodyti Gkio subjekto ar specialisto
keitimo priezastis.

19.2.2. Uzsakovas turi teise leisti pakeisti Okio subjektg ir (ar) specialista, jei Paslaugy teikéjas laiku ir
tinkamai pateiké praSymg su visais pasitelkiamo Gkio subjekto ir (ar) specialisto kvalifikacijg patvirtinandiais,
kitais praSomais dokumentais ir UZsakovas nustaté atitikimg visoms Pirkimo ir Sutarties sglygoms.

19.2.3. Uzsakovui sutikus su Gkio subjekto ir (ar) specialisto keitimu, Salys atskiro susitarimo nepasira$o,
lygiaverc€iu dokumentu bus laikomas rasytinis Paslaugy teikéjo prasymas ir rasytinis Uzsakovo sutikimas, kuris
laikomas neatskiriama Sutarties dalimi. Paslaugy teikéjas neturi teisés pasitelkti Gkio subjekto ir (ar)
specialisto, kol negautas UZsakovo radytinis sutikimas. Ukio subjekto ir specialisto, kuriy kvalifikacija buvo
remtasi, pakeitimas Sutartyje nurodytomis sglygomis laikomas ne Sutarties keitimu, o Sutarties vykdymu joje
nurodytomis sglygomis.

19.2.4. Vykdant Sutartj taikoma tokia subteikéjy, kurie néra Gkio subjektai, ir kurie vykdys Sutartj, keitimo ar
pasitelkimo tvarka:

19.2.4.1. Paslaugy teikéjas privalo iki Paslaugy teikimo pradzios, likus ne maziau kaip 7 (septynioms) darbo
dienoms iki numatomo pasitelkimo, informuoti Uzsakova apie pasitelkiamus subteikéjus, nurodyti kiekvieno
subteikéjo perimamg pagal Sutartj vykdyti jsipareigojimy dalj (bdtina nurodyti kokius konkreciai veiksmus atliks
subteikéjas ir kokig procentine dalj tai sudaro nuo Sutarties kainos), jy kontaktus, pavadinimus, registracijos
8alj, kontroliuojancius asmenis, jy registracijos 3alj ir atsakingus asmenis (pagal UZsakovo nurodymg teikiama
ir kita informacija). Tokia pati informavimo prievolé taikoma Paslaugy teikéjui, ketinanciam pakeisti ar pasitelkti
subteikéjg Sutarties vykdymo metu. Subteikéjas, apie kurj nebuvo rastu informuotas Uzsakovas ir néra gautas
UZsakovo sutikimas, neturi teisés vykdyti Sutarties, tai bus laikoma esminiu Sutarties pazeidimu;

19.2.4.2. subteikéjai gali bati pasitelkiami tik toms Sutarties dalims, kurioms savo pasitlyme Paslaugy teikéjas
numaté pasitelkti subteikéjus, iSskyrus atvejus, kai Paslaugy teikéjas rastu pagrindzia, kad nenumatytai
Sutarties daliai pasitelkti subteikéjg batina siekiant uztikrinti tinkamg Sutarties vykdymg ir UZsakovas pateikia
rastika sutikima;

19.2.4.3. Uzsakovas netikrins subteikéjy, kurie néra Gkio subjektai, kvalifikacijos ir paSalinimo pagrindy
(i8skyrus, jei Pirkimo metu buvo tikrinami subteikéjy pasSalinimo pagrindai ir (ar) taikomos nuostatos dél
nacionalinio saugumo interesy, pvz. VP] 47 straipsnio 9 dalies ir (ar) VP] 45 str. 2" dalies nuostatos);

19.2.5. Uzsakovui sutikus su subteikéjo keitimu ar pasitelkimu, Salys atskiro susitarimo nepasira$o,
lygiaverc€iu dokumentu bus laikomas rasytinis Paslaugy teikéjo prasymas ir rasytinis Uzsakovo sutikimas, kuris
laikomas neatskiriama Sutarties dalimi. Subteikéjo keitimas ar pasitelkimas Sutartyje nurodytomis sglygomis
laikomas ne Sutarties keitimu, o Sutarties vykdymu joje nurodytomis sglygomis. Paslaugy teikéjas neturi teisés
pakeisti ar pasitelkti subteikéjo, kol negautas rasytinis Uzsakovo sutikimas.

19.2.6. Uzsakovas turi teise neleisti pasitelkti asmens, jei bty nustatyta, kad tokiu atveju Sutartis neatitikty
nacionalinio saugumo interesy, Pirkimo metu taikomy VP] ar P] nuostaty ir (ar) Sutarties vykdymas
prieStarauty sankcijoms.

19.2.7. Tinkamai iSvieSintiems subteikéjams pageidaujant, UZsakovas su jais atsiskaitys tiesiogiai. Apie Sig
galimybe Uzsakovas subteikéjg informuos atskiru pranesimu per 3 (tris) kalendorines dienas nuo informacijos



i§ Paslaugy teikéjo apie pasitelkiamg subteikéjg gavimo dienos. Norédamas pasinaudoti tiesioginio
atsiskaitymo galimybe, subteikéjas turi apie tai rastu ne véliau kaip per 2 (dvi) kalendorines dienas informuoti
UzZsakovg. Tokiu atveju su UZsakovu, Paslaugy teikéju ir subteikéju bus sudaroma trialé sutartis, kurioje
pateikiama tiesioginio atsiskaitymo su subteikéju tvarka, jskaitant teise Paslaugy teikéjui prieStarauti
nepagrjstiems mokéjimams. TriSalés sutarties dél tiesioginio atsiskaitymo su subteikéju pasiraSymas nekeicia
Paslaugy teikéjo atsakomybés dél Sutarties jvykdymo.

19.3. Paslaugy teikéjas, vykdantis Sutartj jungtinés veiklos pagrindu, turi teise atsisakyti arba keisti jungtinés
veiklos partnerj (toliau — partneris) tik dél toliau nurodyty priezasciy:

19.3.1. jei partneris bankrutuoja arba yra likviduojamas, sustabdo ukine veiklg arba kituose teisés aktuose
numatyta tvarka susidaro analogi$ka situacija;

19.3.2. jei dél kity objektyviy ir pagrijsty aplinkybiy partneris nebegali vykdyti Sutarties, jskaitant, bet
neapsiribojant atvejais, kai partneris neatitinka VP] ar P] nuostaty, kelia grésme nacionaliniam saugumui,
partneriui pritaikytos tarptautinés sankcijos kaip jos suprantamos Lietuvos Respublikos ekonominiy ir kity
tarptautiniy sankcijy jgyvendinimo jstatyme, partnerio sunki finansiné baklé, lemianti Sutarties nevykdymg ir
(ar) atsisakymg jg vykdyti ir atsirado kitos nenumatytos objektyvios priezastys, lemiangios partnerio
pasitraukimg i$ jungtinés veiklos sutarties.

19.4. Paslaugy teikéjas privalo ne véliau nei prieS 10 (deSimt) darbo dieny iki numatomo partnerio keitimo
arba atsisakymo pateikti UZsakovui argumentuotg radytinj praSyma ir Siuos dokumentus:

19.4.1. prasymg pakeisti Paslaugy teikéjo sudétj ir jrodymus, pagrindzianc€ius bent vieng partnerio keitimo
aplinkybe, nurodytg Sutartyje;

19.4.2. naujos jungtinés veiklos sutarties ar esamos jungtinés veiklos sutarties pakeitimo kopijg, kurioje
pasitraukianciojo partnerio jsipareigojimus visa apimtimi perima pasiliekantis(-ieji) jungtinés veiklos partneris(-
iai) (toliau — pasiliekantysis partneris);

19.4.3. pasiliekanciojo ar naujai pasitelkiamo partnerio kvalifikacijg patvirtinan€ius dokumentus. Visais
atvejais pasiliekanciojo partnerio ar naujai pasitelkto partnerio kvalifikacija turi bGti ne Zemesné nei
pasitraukianciojo partnerio. Jei pasitelkiamas naujas partneris, taip pat, vadovaujantis Pirkimo dokumentuose
nurodytais reikalavimais, pateikiami dokumentai, pagrindziantys pasitelkiamo partnerio neatitikimg pasalinimo
pagrindams (jei tokie buvo keliami Pirkimo vykdymo metu).

19.5. UZsakovas, gaves Paslaugy teikéjo praSyma su kitais Sutartyje nurodytais dokumentais, per 10 (deSimt)
darbo dieny jvertina keitimo galimybes ir rastu informuoja Paslaugy teikéjg apie Sutarties nutraukimg arba
apie leidimg atsisakyti ar pasitelkti partnerj. UZsakovui sutikus, Salys pasirado susitarima, kuris laikomas
neatsiejama Sutarties dalimi. Partnerio atsisakymas ar pakeitimas Sutartyje nurodytomis sglygomis laikomas
ne Sutarties keitimu, o Sutarties vykdymu joje nurodytomis sglygomis.

20. BAIGIAMOSIOS NUOSTATOS
20.1. Paslaugy teikéjas patvirtina, kad jis neprieStarauja UZsakovo reorganizavimui, atskyrimui, pertvarkymui
ar jmonés, jos vykdomos veiklos (verslo) arba jos dalies perdavimui kitu teisiniu pagrindu (jskaitant, bet
neapsiribojant, turto, jmonés, vykdomos veiklos (verslo) arba jos dalies jneSimui j treCiyjy asmeny jstatinj
kapitalg) ir, jei jis baty vykdomas:
20.1.1. nereikalaus jokio papildomo prievoliy jvykdymo uztikrinimo. Tokiems atvejams vykdyti nebus
reikalingi jokie papildomi Paslaugy teikéjo sutikimai ar leidimai. Jeigu dél bet kokiy imperatyviy teisés akty
reikalavimy tokius sutikimus ar leidimus reikéty gauti, Paslaugy teikéjas juos jsipareigoja iSduoti nedelsiant,
bet ne véliau nei per UZsakovo praSyme nurodytg terming;
20.1.2. tais atvejais, kai bus numatyta, jog Sioje Sutartyje nustatytos Paslaugos yra reikalingos tiek
UzZsakovui, tiek ir (ar) ar pagal Sutartj Uzsakovo teises ir pareigas ar jy dalj jgijusiam dkio subjektui, Sioje
Sutartyje numatytus jsipareigojimus Paslaugy teikéjas vykdys pagal poreikj tiek Uzsakovo, tiek pagal Sutartj
teises ir pareigas ar jy dalj jgijusio Ukio subjekto atzvilgiu;
20.1.3. jeigu Sutarties dalykas yra padalinamas (arba prijungiamas prie kitos analogiskos sutarties, kuri
sudaryta to paties pirkimo pagrindu, dalyko), Sutarties kaina, Sutarties dalyko kiekis ir apimtis, Sutarties
jvykdymo uZztikrinimo (jei tokio reikalauta) suma ir kitos Sutarties sglygos yra padalinamos (arba sujungiamos)
pagal reorganizavimo, atskyrimo, pertvarkymo ar jmonés, jos vykdomos veiklos (verslo) arba jos dalies
perdavimo salygas (jei taikomos) arba proporcingai pagal naujy Sutarties Saliy prisimamy jsipareigojimy dalj;
20.1.4. Sutartyje numatytas prievoles perima bei Sutartj toliau vykdo UZsakovo teisiy ir pareigy peréméjas,
nekeic¢iant esminiy Sutarties salygy, pagal Uzsakovo ir (ar) pagal Sig Sutart] teises ir pareigas ar jy dalj jgijusio
Okio subjekto statusui (vieSuosius) pirkimus reglamentuojanciy teisés akty reikalavimy prasme) taikyting teise;
20.1.5. Salys susitaria ir patvirtina, kad Sutartyje numatytomis sglygoms ir tvarka vykdant UZzsakovo keitima,
UzZsakovo ir (ar) pagal Sutartj Uzsakovo teises ir pareigas ar jy dalj perimancio Ukio subjekto rasytinis



praneSimas apie atitinkamg UZsakovo teisiy ir pareigy perleidimg bus laikomas tinkamu ir pakankamu
pranedimu, prilyginamu Saliy susitarimui dél Sutarties pakeitimo, atskiras Sutarties pakeitimas nebus
sudaromas.

20.2. Salys jsipareigoja uztikrinti, kad visi asmens duomenys bty tvarkomi vadovaujantis 2016 m. balandzio
27 d. Europos Parlamento ir Tarybos reglamentu (ES) 2016/679 dél fiziniy asmeny apsaugos tvarkant asmens
duomenis ir dél laisvo tokiy duomeny judéjimo ir kuriuo panaikinama Direktyva 95/46/EB (Bendrasis duomeny
apsaugos reglamentas, toliau — BDAR) ir kitais asmens duomeny tvarkyma ir jy apsaugg reglamentuojanciais
teisés aktais.

20.3. Kiekviena Salis privalo informuoti savo darbuotojus ir kitus su ja susijusius duomeny subjektus apie
kitos Salies atliekamg jy asmens duomeny tvarkymg laikantis BDAR reikalavimy bei kitos Salies pradymu
pateikti tai patvirtinangius jrodymus. Salis, nevykdanti ar netinkamai vykdanti $iame punkte numatytus
jsipareigojimus, privalo atlyginti kitai Saliai dél to patirtus nuostolius, jskaitant, bet neapsiribojant valstybés
institucijy paskirtas baudas ir (ar) kitas pinigines sankcijas.

20.4. Jeigu vykdant Sutartj kita Salis tvarkys asmens duomenis UZsakovo vardu kaip duomeny tvarkytojas,
po Sutarties pasiraSymo nedelsiant turi bati sudaromas duomeny tvarkymo susitarimas, kurio tekstas vieSai
publikuojamas AB ,Lietuvos geleZinkeliai* interneto svetainéje® arba, jei poreikis tvarkyti asmens duomenis
paaiskéja po Sutarties pasiradymo, duomeny tvarkymo susitarimas Saliy pasiraSomas nedelsiant, bet ne
véliau kaip iki asmens duomeny tvarkymo pradzios. Duomeny tvarkymo susitarimu Salys negali pakeisti
Sutarties saglygy ir (ar) pakeisti ekonomine pusiausvyrg Paslaugy teikéjo naudai.

20.5. Jeigu vykdant Sutartj Uzsakovas kitai Saliai, kaip savarankiskam duomeny valdytojui, perduos asmens
duomenis, po Sutarties pasiraSymo nedelsiant bus pasiraSomas duomeny perdavimo susitarimas, kurio
tekstas viesai publikuojamas AB ,Lietuvos gelezinkeliai“ interneto svetainéje* arba, jei poreikis perduoti
asmens duomenis paaiskéja po Sutarties pasiraSymo, duomeny perdavimo susitarimas Saliy pasiraSomas
nedelsiant, bet ne véliau kaip iki asmens duomeny perdavimo pradzios. Susitarimu Salys negali pakeisti
Sutarties sglygy ir (ar) pakeisti ekonomine pusiausvyrg Paslaugy teikéjo naudai.

20.6. Uzsakovas, sudarydamas ir vykdydamas $ig Sutartj, tvarko kitos Salies darbuotojy asmens duomenis
Sutarties sudarymo ir vykdymo, galiojanCiuose teisés aktuose numatyty Uzsakovo pareigy vykdymo ir kitais
tikslais, atitinkanciais teisés akty reikalavimus.

20.7. I8sami informacija kaip tvarkomi asmens duomenys yra pateikta AB ,Lietuvos gelezinkeliai“ interneto
svetainéje patalpintame Privatumo pranesime, adresu https://www.litrail.It/privatumo-politika.

Bet kokios nuostatos negaliojimas ar prieStaravimas Lietuvos Respublikos jstatymams ar kitiems norminiams
teisés aktams $ioje Sutartyje neatleidzia Saliy nuo prisiimty jsipareigojimy vykdymo. Siuo atveju tokia nuostata
turi bati pakeista atitinkancia teisés akty reikalavimus kiek jmanoma artimesne Sutarties tikslui bei kitoms jos
nuostatoms.

20.8. Sig Sutartj sudaro Sutarties Specialiosios sglygos, Sutarties Bendrosios salygos, techniné specifikacija,
Paslaugy teikéjo pasidlymas ir kiti Sutartyje nurodyti priedai. Sutartj sudarantys dokumentai vienas kitg
paaiskina. Jeigu Sutarties Specialiyjy saglygy ir (ar) jy priedy nuostatos neatitinka Sutarties Bendruyjy salygy
nuostaty, pirmenybé yra teikiama Sutarties Specialiyjy salygy bei jy priedy nuostatoms. Esant tarpusavio
neatitikimams tarp Sutarties Specialiyjy saglygy ir jy priedo — techninés specifikacijos, prioritetas teikiamas
techninés specifikacijos sglygoms. Esant tarpusavio neatitikimams tarp Sutarties Specialiyjy salygy ir kity
Sutarties Specialiyjy salygy priedy, prioritetas teikiamas Saliy pasiradytam Sutarties Specialiyjy salygy tekstui,
po to — Sutarties Specialiyjy salygy priedams, po to — pirkimo, kurio pagrindu sudaryta Sutartis, dokumentams,
po to — Paslaugy teikéjo pasidlymui ir kitiems jo pateiktiems papildomiems dokumentams. Jei Paslaugy teikéjo
pateikty papildomy dokumenty nuostatos prieStarauja imperatyviam (vieSyjy) pirkimy reguliavimui, tokios
nuostatos laikomos negaliojanciomis.

Shttps://lwww.litrail.It/documents/10291/14393575/LTG-Duomen%C5%B3-tvarkymo-susitarimas-LT---
2023+%282%29.docx/add2df32-74c9-4881-a713-d939d92bba89
*https://www.litrail.It/documents/10291/14393575/LTG-Duomen%C5%B3-perdavimo-susitarimas-LT---
2023+%282%29.docx/582e764b-fcc5-4a5a-84df-3659082ebba7



Priedas Nr. 2
TECHNINE SPECIFIKACIJA

| DALIS. PIRKIMO OBJEKTO APRASYMAS

1. SAVOKOS

Uzsakovas — UAB ,LTG Link"

Paslaugy teikéjas— tkio subjektas — fizinis asmuo, privatusis juridinis asmuo, viedasis juridinis asmuo, kitos
organizacijos ir jy padaliniai ar tokiy asmeny grupé, su kuriuo Uzsakovas sudaro Sutartj.

Paslaugos — LTG Link traukiniy biliety platinimas/pardavimas internetu.

Sutartis — Sutartis, sudaroma tarp Paslaugy teikéjo ir Uzsakovo dél Pirkimo objekto.

2. PIRKIMO OBJEKTAS

LTG Link biliety pardavimas per tarptautinius pardavimy kanalus (toliau — Pirkimo objektas).

Pirkimo objektas j pirkimo objekto dalis neskaidomas.

Pirkimo objektg apima:
Paslaugos Preliminarus kiekis
Traukinio biliety sistemos integracija 1 vnt.
Traukinio biliety pardavimas 12000 vnt. per mén.
Traukinio biliety pardavimas vietiniai 6000 vnt. per mén.
Traukinio biliety pardavimas tarptautiniai 6000 vnt. per mén.

2.1. Esama situacija
LTG Link siekia savo keleiviams suteikti galimybe, traukinio bilietg jsigyti tarptautinése rinkose, skaitmeniniu
badu, bei viena API (jungtimi) integracija pasiekti daugiau pardavimy kanaly.

3. REIKALAVIMAI PIRKIMO OBJEKTUI



Eil. Nr.

Prekés, jrenginio, jrangos
savybés, parametry arba
funkcijy iSpildymas

Reikalaujamo parametro arba vykdomos funkcijos reikSmés
iSpildymas

kanalus

3.1. Traukiniy biliety (vienkartiniy, terminuoty, dienos) pardavimo integracija j fizinius pardavimo

3.1.1.

Traukiniy biliety pardavimo
integracija

Traukiniy biliety pardavimo integracijg vykdo Paslaugy teikéjas.

Suteikti galimybé jgyvendini papildomas suderintas su UZsakovu
biliety pardavimo integracijas.

3.2. Papildomi reikalavimai Paslaugy teikéjui

Nuolaidos ir lengvatos

Paslaugos teikéjas turi integruoti j traukiniy biliety pardavimo sistema
nuolaidas ir lengvatas:

3.2.1. Grupéms nuo 3 biliety
Keliaujantiems pirmyn ir atgal (kartu);
Uzsakovo traukiniy biliety
3.2.2. platinimo/pardavimo vietos Omio, Trainline, Google maps ir kitos
Reikalavimai ataskaitos | Surinkty duomeny vizualizavimas (el. pastu)
3.23. | parengimui

3.3. Pirkimo objektui keliami teisés akty, standarty ir Pirkéjo/Uzsakovo vidaus teisés aktuose keliami

reikalavimai
Perkama paslauga néra jtraukta j Produkty sarasa, taciau:
Pirkimo  objektui taikomas | Perkama tik nematerialaus pobudzio (intelektiné) ar kitokia paslauga,
1. 3.3.1. nesusijusi su materialaus objekto sukarimu, kurios teikimo metu néra

Zaliasis kriterijus

numatomas reikd§mingas neigiamas poveikis aplinkai, nesukuriamas
tarSos Saltinis ir negeneruojamos atliekos.

3.4. Rei

kalavimai dél atitikties bendrajam duomeny apsaugos reglamentui (BDAR)

34.1.

Asmens duomeny saugumas
(BDAR 32 str.) ir Pritaikytoji /
standartizuotoji asmens
duomeny apsauga (BDAR 25
str.)

Tiekéjas ir (arba) kitos Salys, veikiantys kaip duomeny tvarkytojai ir
tvarkantys Pirkéjo asmens duomenis, turi jgyvendinti technines ir
organizacines priemones, kad apsaugoty Pirkéjo duomenis pagal
BDAR reikalavimus, uztikrinant, be kita ko, atitikima pritaikytosios
duomeny apsaugos (data protection by design) ir standartizuotosios
duomeny apsaugos (data protection by default) (BDAR 25 str.)
jskaitant, bet neapsiribojant saugojimo terminy nustatyma, asmens
duomeny trynima ar anonimizavimg automatizuotomis
priemonémis. Tiekéjas turi pateikti visy Saliy, tvarkanéiy Pirkéjo
asmens duomenis, auk$éiau nurodyty reikalavimy jgyvendinimo
jrodymus Pirkéjui.

34.2.

Duomeny tvarkymo
susitarimas (BDAR 28 str.)

Tiekéjas turi su Pirkéju sudaryti duomeny tvarkymo susitarima
(DTS) pagal Pirkéjo pateiktg DTS forma. Tais atvejais, kai Pirkéjo
asmens duomenis tvarkys kita Salis, Tiekéjas turi uztikrinti, kad kita
Salis su Pirkéju sudarys DTS pagal Pirkéjo pateikta DTS forma.
Pagrjstais atvejais, kai néra galimybés sudaryti DTS pagal Pirkéjo
pateiktg forma, Tiekéjas turi uztikrinti, kad duomeny tvarkytojo
paslaugy teikimo salygose, be kita ko, baty jtrauktos pagal BDAR
28 straipsnio 3 dalj privalomos nuostatos.




Pirkéjas turi bati nedelsiant informuojamas apie Sistemos
informacijos ir kibernetinés saugos jvykius ir incidentus ar asmens
duomeny saugumo pazeidimus, jy jtakg Pirkéjo informacijos ir
duomeny saugumui bei jy valdymo bakle. Pirkéjas turi turéti
galimybe susisiekti su saugos jvykius ir incidentus valdanciais
asmenimis, kad jsitikinti valdymo proceso efektyvumu.

Incidentai / saugumo
3.4.3. pazeidimai (BDAR 28 str. 3 d. f
p., BDAR 33 str. 2 d.)

Produktai (sistemos) ir (arba) paslaugos turi biti sukonfigGruotos
taip, kad leisty Uzsakovui jgyvendinti BDAR numatytas duomeny
subjekty teises: teise bati informuotam apie duomeny tvarkyma,
teise susipazinti su asmens duomenimis, teise reikalauti iStaisyti
duomenis, teise bati pamirstam, teise apriboti duomeny tvarkyma,
teise nesutikti su duomeny tvarkymu, teise j duomeny
perkeliamumg (BDAR Il skyrius). Visi Uzsakovo Tiekeéjui perduoti
duomeny subjekty praSymai neturi bati papildomai apmokestinami.

Duomeny subjekty teisiy
3.4.4. jgyvendinimas (BDAR III
skyrius, BDAR 28 str. 3d. e p.)

Tiekéjas turi uztikrinti, kad Uzsakovo duomenys nebus perduodami
uz Europos ekonominés erdveés riby, nebent egzistuoty bent viena
i5 BDAR V skyriuje numatyty perdavimo uz Europos ekonominés
erdves ribojimo iSimciy.

Duomeny perdavimas j
3.4.5. treCigsias Salis (BDAR V
skyrius)

4. Sutarties vykdymo metu teikiami dokumentai

Eil. | Pavadinimas Reikalavimai turiniui ir formai Teikimo momentas
Nr.
4.2 Parduoty biliety ataskaita Surinkty duomeny vizualizavimas Nuolatiniam stebéjimui
o el. pastu
4.3. o Teikiama elektronine forma, . -
Duomeny tvarkymo susitarimas . ! Vienkartinis
lietuviy arba angly kalba

Il DALIS. PRIEVOLIY VYKDYMAS
1. PRIEVOLIY VYKDYMO VIETA(-OS)
X Paslaugy teikéjo prakybos vietose.

2. PRIEVOLIY VYKDYMO TVARKA IR TERMINAI
21. Uzsakymai:

21.1. Uzsakymy vykdymo terminai

Bileity pardavimo integracija turi bati atlikta per 60 kalendoriniy dieny nuo sutarties pasiraSymo dienos.
Biliety pardavimui uZzsakymai neteikiami, pradedama vykdyti po integracijos.

2.1.2. Uzsakymy teikimo tvarka

El. pastu

2.1.3. Uzsakymy vykdymo tvarka

Paslaugy teikéjas neturi teisés Sutarties vykdymo metu teikti paslaugy, kurios neatitinka ir (ar) kuriy teikimas yra
apribotas dél tarptautiniy sankcijy (kaip jos suprantamos LR tarptautiniy sankcijy jstatyme) ir (ar) dél jy grésmés
nacionaliniam saugumui, kaip tai apibrézta LR vieSyjy pirkimy jstatyme / LR pirkimy, atliekamy vandentvarkos,
energetikos, transporto ir pasto paslaugy srities perkanciujy subjekty, jstatyme.



Priedas Nr.3

TIEKEJO DEKLARACIJA DEL ATITIKIMO NACIONALINIO SAUGUMO REIKALAVIMAMS
(deklaracija pildo kiekvienas tiekéjas ir (ar) kiekvienas jungtinés veiklos partneris)

AS (tiekéjas) deklaruoju ir patvirtinu, kad nei pasitlymo pateikimo metu, nei pirkimo sutarties vykdymo
metu, a8, mano pasitelkti asmenys (Okio subjektai, kuriy pajégumais remiuosi, subtieké&jai), mano
sillomos prekés, jy gamintojai, paslaugos ir jas teikiantys subjektai, tai pat mano ir visy nurodyty subjekty
kontroliuojantys asmenys® nekelia ir nekels grésmés nacionaliniam saugumui, kaip tai apibrézta LR
viesujy pirkimy jstatyme / LR pirkimy, atliekamy vandentvarkos, energetikos, transporto ar pasto paslaugy
srities perkanciyjy subjekty, jstatyme, LR nacionaliniam saugumui uztikrinti svarbiy objekty apsaugos
jstatyme, LR tarptautiniy sankcijy jstatyme ir kituose Europos Sajungos, LR ir tarptautiniuose teisés
aktuose.

AS3 (tiekéjas) deklaruoju ir patvirtinu:

1) Pirkimo vykdymo ir Sutarties vykdymo metu, a$ (tiekéjas) ir visi mano tkio subjektai, kuriy pajégumais
remiuosi ar (ir) remsiuosi, Siuo metu ar ateityje pasitelkti subtiekéjai, prekiy (ir jy sudedamuyjy daliy,
pakuodiy ) gamintojai bei kiekvieno i$ juy, jskaitant mane, kontroliuojantys asmenys néra registruoti
nurodytoje Salyje ar teritorijoje:

1. Rusijos Federacija.

2. Baltarusijos Respublika.

3. Rusijos Federacijos aneksuotas Krymas.

4. Moldovos Respublikos Vyriausybés nekontroliucjama Padniestrés teritorija.

5. Sakartvelo Vyriausybés nekontroliuojamos Abchazijos ir Piety Osetijos teritorijos.

2) sidlysiu ir sutarties vykdymo metu tieksiu prekes (jskaitant jy sudedamasias dalis, pakuotes) ir teiksiu
paslaugas, kuriy kilmés $alis / paslaugy teikimo vieta néra nurodyta Sioje Salyje ar teritorijoje:

1. Rusijos Federacija.

2. Baltarusijos Respublika.

3. Rusijos Federacijos aneksuotas Krymas.

4. Moldovos Respublikos Vyriausybés nekontroliuojama Padniestrés teritorija.

5. Sakartvelo Vyriausybés nekontroliuojamos Abchazijos ir Piety Osetijos teritorijos.

3) Taip pat a$ (tiekéjas) deklaruoju ir patvirtinu, kad man (tieké&jui) ir mano siilomam objektui
netaikomos ir kitos Lietuvos Respublikoje jgyvendinamos tarptautinés sankcijos, kaip tai apibrézta
Lietuvos Respublikos ekonominiy ir kity tarptautiniy sankcijy jgyvendinimo jstatyme ir kituose
tarptautiniuose, Europos Sajungos ir Lietuvos Respublikos teisés aktuose.

4) AS (tiekéjas) deklaruoju ir patvirtinu, kad vykdant sutarij, a8, jskaitant visus mano darbuotojus,
pasitelktus subtiekéjus ir kitus su manimi susijusius asmenis, vadovausiuosi ir laikysiuosi AB ,Lietuvos
gelezinkeliai“ jmoniy Grupés tiekéjo elgesio kodekso®.

Tiekéjas, teikdamas Paraiska / Pasillyma ir Sig deklaracijg, patvirtina, kad jis ir jo pasidlymas, jskaitant
pasitelktus asmenis, visiSkai atitinka Pirkimo metu keliamus reikalavimus ir Sioje deklaracijoje nurodytus
patvirtinimus. Tiekéjas jsipareigoja Pirkimo ir Sutarties vykdymo metu pagal LTG ar |galiotojo
pareikalavimag pateikti visus atitikti nurodytiems reikalavimams patvirtinan€ius dokumentus ir kitus
reikalaujamus duomenis.

s Kontroliuojantis asmuo suprantamas taip, kaip tai apibrézta \VP| 2 straipsnio 15 dalyje / P| 2 straipsnio 4! dalyje.

% AB ,Lietuvos gelezinkeliai“ jmoniy grupés tiekéjo elgesio kodeksas:
https://www.litrail.lt/documents/10279/0/LTG+tiek%C4%97jo+elgesio+kodeksas+2021-02-03/27c68f5¢c-6e03-4730-
a7fb-1c7613779db6



Pildoma jei neatitinka: nurodomi patvirtinimai, kuriy Tiekéjas, subtiekéjas ar jo pasitelkiamas {kio
subjektas, jskaitant juos kontroliuojan¢ius asmenis, ar jo sidlomas objektas neatitinka bei pateikiami
paaiskinimai

Tiekéjas patvirtina ir supranta, kad atsako uz Sioje deklaracijoje pateiktos informacijos teisingumg bei
jsipareigoja perkanciajai organizacijai / perkanciajam subjektui visiSkai atlyginti dél neteisingos
informacijos pateikimo atsiradusius nuostolius Lietuvos Respublikos jstatymy nustatyta tvarka.

(Tiekéjo arba jo jgalioto asmens pareigos, vardas, pavardé, parasas)



EcoCost Nr. 24712
SERVICES PROCUREMENT CONTRACT NO. ____

2024

Vilnius
SPECIAL CONDITIONS

UAB ,,LTG Link“, legal entity code 305052228, represented by Ms Indre Kisieliene, Head of Corporate
Affairs, acting under a power of attorney No. |G(LINK)-28/2023, dated 17.10.2023 (hereinafter: the
‘Customer’),

Distribusion Technologies GmbH, legal entity code HRB 176406 B, represented by Vice-President
Europe Vladimir Klunic, acting in accordance with the company's articles of association (hereinafter: the
‘Service Provider’),

hereinafter collectively referred to as the ‘Parties’, and each individually as the ‘Party’, have concluded
this service procurement and have agreed on the following terms and conditions:

3. SUBJECT-MATTER

3.1. The subject-matter of the Contract shall be sales and purchase of services for LTG Link tickets
through international digital sales channels (hereinafter: the ‘Services’).

3.2. The titles, scope, quantities, rates, technical characteristics and requirements for the provision
of the Services are set out in the General Conditions of the Contract (hereinafter: the ‘Contract GC’), the
Special Conditions of the Contract (hereinafter: the ‘Contract SC’) and other annexes to the Contract,
including a technical specification (hereinafter: the ‘TS’) as Annex No. 2 to the Contract, hereinafter all
the documents concerned are jointly referred to as the Contract.

4. PRICING AND PAYMENT TERMS
2.1. The Contracts price, not including VAT is EUR 29 000,00 (Twenty-nine thousand euro), consisting
of:
2.1.1. The Contract price (initial contract value’) EUR 29 000,00 (Twenty-nine thousand euro)
2.1.2. VAT rate is 0 % (Services are subject to a "reverse charge" mechanism under the 2006 November
28 Article 44 of Council Directive 2006/112 / EC on the common system of value added tax).
2.1.5. Amount for additional procurement. maximum 10% of the Contract price excluding VAT, which
is included in the Contract price excluding VAT.
2.1.6. Service fees:

Services Preliminary Fee in EUR without
Quantity VAT
1 Integration with Smart Ticketing system .
1 unit -
(API)
2 Domestic route§ tickets sales 600 units 0.15
(transaction fee)
3 International routes tickets sales .
(transaction fee) 600 units 0,51
4 Commission for digital sales on tickets sold o
platforms/resellers 3%

2.7. The Contract price shall remain unchanged throughout the entire period of the Contract, except if the
Contract price is changed in accordance with the procedure and under the conditions set out in Article 89
of the Law on Public Procurement of the Republic of Lithuania / Article 97 of the Law on Procurement
by Contracting Entities Operating in the Water, Energy, Transport and Postal Services Sectors of the

7 The initial value of the Contract is calculated based on the selected method for price calculation in accordance with the procedure set out in
the Methodology for Establishing the Pricing Rules approved by Order No. 1S-95 of 28 June 2017 of the Director of the Public Procurement
(current version) (hereinafter: the ‘Methodology’).



Republic of Lithuania, or if the price of the Contract is changed in a manner explicitly and specifically
provided for in the Contract (where a revision applies, or where the rates are reduced by agreement
between the Parties).

2.8. The price or rates for the Services (one or more rates) may be revised as expressly and specifically
provided for in the Contract or may be reduced by written agreement of the Parties due to changes in
market prices or other objective reasons (e.g., current discounts, etc., applied by the Service Provider),
without altering any other terms, conditions, or scope of the Contract. The Party seeking to reduce the
price and/or rate(s) shall apply in writing to the other Party and, subject to its approval, an additional
agreement to the Contract shall be signed. The reduction in the price and/or rate(s) shall not alter any
other terms and conditions of the Contract, except for the cases of modification to the Contract set out in
the Contract or if a modification is made in accordance with the provisions of legislation.

2.9. The scope of the Services is expressed in terms of the maximum amount of funds available for
procurement of the Services (clause 2.1 of the Contract SC). The indicative quantities of the Services set
out in the Contract (annexes thereto) are for the purpose of evaluating tenders only and may change as
required by the Customer (the quantities indicated in each line may increase or decrease), without
exceeding the Contract Price.

2.10. In accordance with the Methodology, the Contract shall set out the method for calculating the
Contract price:

Fixed-rate pricing with additional procurement up to 10%:
The fixed rates for the Services are set out in 2.1.4. to the Contract SC and may not be changed during
the term of the Contract unless the Contract expressly and specifically provides for a procedure for
revision of rates. The Services shall be procured according to the Customer’s need and the Customer
shall not be obliged to procure all or their minimum quantity, unless otherwise specified in the TS. The
Contract rates shall include all fees and any other direct and indirect costs and charges incurred and/or
likely to be incurred by the Service Provider in connection with proper performance of the Contract,
including without limitation, customs duties. In case of delivery of goods and where customs duties levied
on goods are paid by the Customer, the Service Provider must compensate the total paid amount to the
Customer not later than within 10 (ten) calendar days from demand, in case of the Service Provider's
failure to pay when due the Service Provider shall pay the Customer late interest at the rate of 0.05%
(zero point zero five percent) of the overdue amount excluding VAT.

The rate review procedure provided for the Contract:

2.5.1. The first recalculation of the rates excluding VAT can be carried out after the entry into force of the Contract
according to the written request of one of the Parties to the Contract, but not earlier than 6 (six) months after the
date of submission of final tenders specified in the Procurement documents. Periodicity of recalculation of
rates — no more often than every 6 (six) months after the last recalculation of the Contract rates (The last
recalculation of the Contract rates is considered the date of entry into force of the last agreement on the revision of
the Contract rates (hereinafter referred to as the Agreement).

2.5.2. Rates are revised only for the part of the Contract that is not redeemed, i.e. for services that are not
accepted by the certificate and paid for. A subsequent recalculation of rates cannot cover a period for which a
recalculation has already been made.

2.5.3. If the provision of services is delayed due to the fault of the Service provider, the rates for delayed services
are not recalculated due to the rise in the price level (cannot be increased), but are recalculated due to the drop in
the price level (can be reduced) in the order and conditions set forth below.

2. 5.4. After the Parties enter into an agreement, the recalculated rates excluding VAT are applied to services
that were not actually accepted in accordance with the certificate and paid for before the date of receipt of the Party's
request to the other Party to revise the rates.

2.5.5. When performing the recalculation, the Parties are guided by the data of the Indicators database published
publicly on the Official Statistics Portal of the Department of Statistics of Lithuania in accordance with the criteria
specified below, without requiring the other Party to submit an official document or confirmation issued by the
Department of Statistics of Lithuania or another institution.

2.5.6. Contract prices excluding VAT are recalculated at the periodicity specified in the procedure according to
the Consumer Price Index published monthly by the Statistics Department of the Republic of Lithuania: "Consumer
Goods and Services" (hereinafter referred to as the Index) (optional general "Consumer Goods and Services" shall
be selected (could be reviewed at herehttps://osp.stat.gov.lt/statistiniu-rodikliu-analize#/ namely at



https://osp.stat.gov.It/statistiniu-rodikliu-analize#/https://osp.stat.gov.It/statistiniu-rodikliu-analize#/ or another of the
choices on the page ), if one of the conditions is met:

2.5.6.1. the coefficient of change (K) is in the interval (inclusive) between 0.95 - 1.05 (0.95 < K < 1.05), in which
case the prices of services not actually accepted and not paid for before the date of receipt of the request to review
the rates of the Contract are recalculated excluding VAT (are reduced) to the prices excluding VAT provided in the
final tender of the service provider. The coefficient of change (K) is calculated as follows.

or

2.5.6.2. the coefficient of change (K) is greater than 1.05 (K>1.05) or less than 0.95 (K<0.95), in which case the
review is carried out in the following order;

2.5.7. The coefficient of change of the index (K) is calculated:

The Parties to the Contract confirm that they assume the risk of 0.05 increase and/or decrease in the index
change factor. During the review of Contract rates, if the coefficient of change of the index (K) goes beyond the
range of 0.95 - 1.05 (inclusive), the adjusted coefficient of change of the index (KD; KM) is deducted from the
calculation (if the coefficient of change of the index is greater than 1.05 (coefficient of change of the index) coefficient
(K) > 1.05)) or added (if the coefficient of change of the index is less than 0.95 (coefficient of change of the index
(K) < 0.95)) 0.05 of its share as the risk assumed by the Contracting Parties.

If (K)>1.05 or (K)<0.95, after performing the calculations in the order specified in the procedure below, then the
rates of actually not accepted and unpaid services excluding VAT are recalculated, and multiplied by the adjusted
coefficient of change of the index (KD; KM).

The review is performed according to the formulas:
K= (IPb / IPr)

Here:

K —coefficient of change of the index, which is indicated and applied with 4 (four) decimal places accuracy;

IPr — the value of the Index published at the beginning of the period, i.e. Index specified in the month of the end
of the deadline for submission of final tenders (applies in all cases of recalculation, recalculation for the first and
subsequent times);

IPb — the value of the Index published at the end of the period, i.e. the Index published on the date of receipt of
the written request of the Contracting Party (when such a right has been acquired according to the provisions of the
procedure) to review the rates of the Contract.

If K is greater than 1.05, then 0.05 of it is subtracted and the adjusted coefficient of change of the index KD is
calculated:

KD =K-0.05
If Kis less than 0.95, then 0.05 of it is added and the adjusted coefficient of change of the index KD is calculated:
KM =K +0.05

Here:
KD; KM — coefficients of change of the adjusted index.

2.5.8. The Parties enter into a written agreement on recalculated Contract rates excluding VAT. The Agreement
must foresee the following: Index value at the beginning of the period and its determination date, Index value at the
end of the period and its determination date, coefficient of change of the index (K), adjusted coefficient of change of
the index (KD, KM), recalculated fixed rates, recalculated Contract price excluding VAT (initial contract value, if it is
changed) and other information relevant to the recalculation.

2.5.9. The Party seeking a rate review must apply in writing to the other Party and provide all necessary
information in the request: Contract name, number, date, list of undelivered and unpaid services with quantities,
Index values with links to public sources on the Official Statistics portal of the Lithuanian Statistics Department, other
important information (and information and documentation requested by the Buyer/Employer). In the request, the
Party does not have the right to indicate another Index or to request recalculation according to another Index than
that specified in this procedure.

2.5.10. The Agreement must be concluded within 15 (fifteen) business days from the date of receipt of a valid
request for recalculation of rates submitted by the Party.

2.5.11. The Parties to the Agreement do not have the right to change the order specified in the procedure or
other provisions of the Contract, except if the change is carried out in accordance with the provisions of the Law on



the procurement procedures of entities operating in the water, energy, transport and postal services sectors of the
Republic of Lithuania.

2.5.12. For the sake of legal clarity, the Parties confirm that the revision of the Contract's rates in accordance
with the order established in the procedure is not considered a change to the Contract, but rather its execution in
accordance with the procedure established in the Contract, except if the procedure is changed by the Agreement.
The Employer has the right to procure Services and (or) Goods not provided for in the Contract, but related to the
procurement object (hereinafter referred to as the Unforeseen Services of Goods) for not more than 10 (ten) per
cent of the Total contract price excluding VAT during the entire period of validity of the Contract. This amount is
included in the Contract price and the total value of the Services and/or Goods, including unanticipated services or
goods, may not exceed the Contract price.

The Customer shall have the right to procure services not provided for in the Contract but related to
the subject matter of the Contract (hereinafter: ‘contingent services’), the total value of which during the
entire term of the Contract shall be up to 10% of the Contract price excluding VAT. This amount shall be
included in the Contract price and the total value of the Services, including the contingent services, shall
not exceed the Contract price.

Payment for contingent services shall be made based on the prices not higher than the applicable
prices indicated at the merchant, in the catalogue or on the website of the Service Provider and charged
for such services at the date of placing an order by the Customer or, if such prices are not published,
based on the prices offered by the Service Provider, which are competitive and correspond to market
prices. The Service Provider shall not be entitled to provide contingent services without the written consent
of the Customer. Upon receipt of the prices of contingent services provided by the Service Provider
(commercial offer), the Customer conducts a market price survey (by telephone and/or written survey
and/or electronic search, etc.), thus assessing whether the prices of contingent services provided by the
Service Provider correspond to market prices. If it is established that the prices of contingent services
offered by the Service Provider are higher than the market rates, the Customer shall request the Service
Provider to reduce them. Only after an objective assessment and given availability of supporting
documents that the prices of contingent services provided by the Service Provider are compatible with
market prices, they may be procured upon receipt of the Customer’s written (emailed) consent.

The provisions of the Contract shall apply in their entirety to the quality and transfer of contingent
services as well as to the liability of the Service Provider. If the quality requirements are not laid down in
the Contract or in legislation, the quality shall be reasonable and not below average, taking into account
objectively the nature, specifics and scope of use of contingent services, after having pre-agreed in writing
(by e-mail) the quality requirements for contingent services with the Customer.

The total price of the Services and contingent services to be procured under the Contract shall not
exceed the Contract price during the term of the Contract.

2.6. Payment terms:
2.6.1. the Service Provider's commission (percentage) is set out in Clause 2.1.4 of the Agreement for the
sale of tickets. The Service Provider shall provide the Customer with a monthly ticket sales report and
shall issue a VAT invoice for distribution services (commission).
2.6.2. The funds collected from the sale of tickets for the previous month shall be transferred within 15
(fifteen) calendar days of the current month to the account specified by the Customer, net amount after
the applicable commission fee.

3. PROVISION, DELIVERY AND ACCEPTANCE OF SERVICES
3.1. The Service ordering and delivering shall be subject to the terms and conditions set out in the
Contract, including the TS.
3.2. The Service delivery place, a detailed description of placement of Service orders and Service
delivery and deadlines are set out in the TS.

4. SERVICE QUALITY AND WARRANTY
4.1. Any deficiencies in the Services identified by the Customer, expert examination, or the Service
Provider at the time of handover/acceptance of the Services, during the warranty period and/or during the



term of the Contract shall be rectified in accordance with the procedure and within the time limits set out
inthe TS.

4.2. The periods of quality guarantee are set out in the TS. If the TS does not specify a quality
guarantee period, the Service Provider shall, at its own expense, remedy any defects in the Services
(e.g., errors, non-conformity to the agreed form/content, not satisfying the requirements set out in the
Contract) throughout the term of the Contract within the time limits specified in the TS.

5. LIABILITY OF THE PARTIES

5.1. If the Service Provider delays to deliver the Services or their stage (if applicable), or to remedy
their defects (including delays after the expiration of the Contract), from the next day the Customer shall
charge late interest at the rate of 0.05% (zero point zero five percent) to the Service Provider per each
calendar day of delay on the price of delayed Services excluding VAT.

5.2. If the Customer, after having received a duly submitted and completed Invoice, delays payment
for the quality Services duly rendered and delivered by the Service Provider within the time limit specified
in the Contract, the Service Provider from the next day shall charge the Customer a late payment interest
of 0.05 (five hundredths) per cent) of the overdue amount excluding VAT for each calendar day of delay.

5.3. If the Service Provider fails to fulfil other obligations (at least one) set out in the Contract, for which
the Contract does not set a specific time limit, the Customer shall contact the Service Provider in writing
(by e-mail or through the information system agreed between the Parties) and set a reasonable time limit
for fulfilment of these contractual obligations and for elimination of deficiencies in the fulfiiment of the
obligations. If the Service Provider fails to duly perform contractual obligations within the set time limit
and/or to remedy deficiencies in the performance of contractual obligations, the Service Provider shall
pay late interest at the rate of 0.05 (five hundredths) per cent on the, order value excluding VAT, for each
calendar day of delay.

5.4. The maximum threshold for penalties payable by the Party, determined in Chapter 5 STC of the
Contract, shall be set at 20 (twenty) per cent of the Contract price excluding VAT. This amount shall not
include the value of loss compensation and third-party sanctions. The specified amount does not include
the value of damages and sanctions applied by third parties.

5.5. Penalties due from the Party (if they are not set off) and/or accrued losses shall be paid to the
other Party within 45 (forty-five) calendar days from the date of receipt of the claim.

6. CONTRACT PERFORMANCE SECURITY

6.1. The performance of the Contract shall be secured (hereinafter: ‘security’) as follows:
6.1.1. penalties set out in the Contract — fine and late interest, the amount of which shall be indicated
in the Contract;

7. CONTRACT VALIDITY
7.1. The Contract shall be deemed to have been concluded and shall enter into force on the next day
upon signing the Contract by both Parties.

7.2. The Contract shall be valid until full discharge of the obligations, but not longer than 26 (twenty-
six) months. The maximum period for the delivery of Services, including the deadlines for Service orders,
which is included in the duration of the Contract, is 24 (twenty-four) months, calculating from the day of
entry into force of the Contract. The maximum period for the delivery of Services and the duration of the
Contract may not be exceeded, except in the case of extensions thereof in accordance with the procedure
set out in the Contract or for a period during which the Service Provider delays the delivery of Services
and penalties are accrued until the handover of and payment for the Services.

7.3. Without prejudice to the rights of the Parties to terminate the Contract in accordance with the
General Conditions of the Contract, the Parties agree that that the Service Provider shall have the right
to unilaterally terminate the Contract with a written notice given to the Customers at least 90 (ninety)
calendar days before the planned termination.



8. INTELLECTUAL PROPERTY

8.1. All exclusive intellectual property rights, including industrial and copyrights, in the deliverable
produced as a result the Services after the conclusion of the Contract and during the performance of the
Contract and related data, codes, documents, shall belong to the Customer. The exclusive intellectual
property rights shall be deemed to have been transferred to the Customer upon signing by the Parties of
the certificate of transfer and acceptance of Services (and each interim certificate, if applicable).
Remuneration to the Service Provider for the transfer of property rights to intellectual property objects to
the Customer shall be included in the price of the Contract.

8.2. All intellectual property rights, including industrial and copyrights, created before the
commencement of the Contract and used as a means to create the Services or to perform the Contract
(e.g., programs, publications, etc. created by other manufacturers before the commencement of the
Contract) shall remain the property of the Service Provider or other third party (if the Service Provider has
used third-party means). However, the Service Provider warrants that the Customer and the LTG Group
as a whole shall be able to use such means for an indefinite duration, without restriction as to territory,
and free of charge, without any separate consent of the Service Provider or any third party.

8.3. The Service Provider undertakes to reimburse the Customer for damage as a result of any claims
stemming from intellectual property rights, including, but not limited to, the right (registered or not) of
patent, trademark, industrial design owner (user), the rights stemming from applications to register any of
the said rights, copyright, the (sui generis) right of database producers, the right of owners of firm,
company, organization, business names or brands and other similar rights or obligations, irrespective of
whether they are registered in Lithuania or in other countries, or not registrable, as provided for in the
Contract, except for the cases where such infringement is caused through the fault of the Customer.

8.4. The Service Provider shall not have the right to use the symbols, name and mark of the Customer
or AB “Lietuvos Gelezinkeliai” group of companies in advertising and marketing, as well as to use the
intellectual results created by the Customer without the written consent of the Customer. In case of
violation of the requirement, the Service Provider shall be fined 1 (one) percent of the Contract price
without VAT.

9. MISCELLANEOUS

9.1. The Service Provider is not considered to be associated with the Customer in accordance with
the applicable legal acts of the Republic of Lithuania (the Law on Value Added Tax, the Law on Corporate
Income Tax, the Law on Personal Income Tax).

9.2. The Service Provider is not registered VAT payer in the Republic of Lithuania. (Service provider
registered for VAT in Germany).

9.3. The Contract is made in Lithuanian and English language in 2 (two) equally legally binding copies,
one copy for each Party. In case of discrepancies in the provisions of the Contract between the English
and Lithuanian versions, the Lithuanian version shall prevail. The Contract shall be signed with qualified
electronic signatures.

9.4. In the event of replacement of any of the following persons, the Party must notify the other Party
in writing and indicate the details of the newly appointed person; no separate agreement shall be signed,
and the person’s replacement notification shall be deemed to be an integral part of the Contract.

THE CUSTOMER THE SERVICE PROVIDER

Contract owner: UAB ,LTG Link*




Service Provider during the performance of the Contract must comply with all the requirements
set out in the Procurement documents, including the Contract and Annexes thereto, and ensue
proper and continuous implementation of all the criteria, including green, quality, and national
security criteria.

The national security criteria applied during the conduct of the Procurement and the performance of the
Contract:

- Sanctions: the supplier and the procurement object proposed by it, as well as persons engaged by it,
are not subject to international sanctions implemented by the Republic of Lithuania, as defined in the
Law on the Implementation of Economic and Other International Sanctions of the Republic of
Lithuania and other international, European Union and Lithuanian legislation;

- Atrticle 45(2)(1) of the PPL / 58(4)(1) of the PL (see the wording of the requirement in the Law).

9.5. Annexes to the Contract SC:

Annex No. 1 —the Contract GC,;

Annex No. 2 — Technical Specification;

Annex No. 3 — Declaration of national security compliance;
Annex No. 4 — Processing Agreement Form

9. ADDRESSES AND DETAILS OF THE PARTIES

The Customer The Service Provider

Name Name

UAB,LTG Link“ Distribusion Technologies GmbH
Company code 305052228 Company code HRB 176406 B
VAT code LT LT100012462811 VAT code DE286580468

Contact address: Gelezinkelio g. 16, 02100 WattstraRe 10, 13355 Berlin

Vilnius

Telephone: +370 70055111 Telephone: +49 1575 2021753
E-mail: info@ltglink.It E-mail: viadimir. klunic@distribusion.com
Korporatyvinés veiklos vadové Vice-President Europe

Indré Kisieliené Vladimir Klunic




Annex No 1
SERVICES PROCUREMENT CONTRACT

GENERAL CONDITIONS
1. TERMS USED IN THE CONTRACT AND INTERPRETATION THEREOF

1.1. Detailed Report means a free-form written document submitted by the Service Provider to the
Customer, the exact content and form of which will be determined by the authorised representatives of
the Parties during the performance of the Contract.

1.2. Instruction means any written or verbal instruction in any form (which must be subsequently
confirmed in writing) issued by the Customer to the Service Provider in connection with the performance
of the Contract.

1.3. Services means the Services defined in the Contract and the annexes thereto, which the Service
Provider undertakes to provide to the Customer in accordance with the requirements laid down in the
Contract and the annexes thereto. The term ‘Services’ used in the Contract encompasses all activities
related to the Service delivery, which are specified in the Services procurement conditions, their
clarifications and/or adjustments (if any), including, but not limited to, the Service delivery, transfer of their
deliverables, rectification of defects, supply of goods and/or execution of works where provided for in the
Contract or is necessary in order to create and transfer the Services deliverable to the Customer.

1.4. Service Provider means an economic entity providing the Services stipulated in the Contract,
hereinafter also referred to as the Party.

1.5. Procurement means a procurement of services carried out by the Customer by way of entering into
a sales and purchase contract with the selected Service Provider(s).



1.6. In Writing/Written means sending any instruction, notice, request, claim, order, or document signed
by a Party via email, by registered mail, by means of the CPP IS or by direct delivery to the interested
party, using the contact details specified in the Special Conditions of the Contract (except where otherwise
specifically stated in the Contract).

1.7. Invoice means a value added tax (hereinafter: the ‘VAT’) invoice, invoice, credit and debit
documents.

1.8. Contract means the present Services procurement contract, consisting of the General and Special
Parts of the Contract, annexes thereto and the Procurement documents.

1.9. Customer means a company(ies) within the Corporate Group of AB Lietuvos Gelezinkeliai
(hereinafter: the ‘LTG Group’) named in the Special Conditions of the Contract, which is (are) directly
and/or indirectly controlled AB Lietuvos Gelezinkeliai (hereinafter: the ‘LTG’), hereinafter also referred to
as the ‘Party’.

1.10. In the Contract, if the context so requires, the words in the singular may also include the plural and
vice versa.

1.11. In cases where a certain number written in digits differs from the same number written in words, the
latter shall prevail. In case the payment currency abbreviation does not match the full name of the said
currency, the full name of the currency in words shall be deemed correct.

1.12. Except where otherwise specifically stated in the Contract, the duration of the Contract and other
time limits shall be calculated in calendar days.

1.13. Where goods are supplied and/or works are executed on the basis of the Contract, all provisions of
the Contract shall apply mutatis mutandis to them, and such goods, works and Services shall be
hereinafter collectively referred to as the ‘Services’. Such goods and works shall also be subject to the
statutory requirements according to the nature of goods and/or works.

2. REPRESENTATIONS AND WARRANTIES OF THE PARTIES
2.1. Either Party shall represent and warrant to the other Party that:
2.1.1. The Parties to the Contract have read and understood the Contract, and the duly authorised
signatories of each Party have signed in confirmation of this;
2.1.2. The Parties have concluded the Contract in pursuit of implementing its provisions and having actual
ability to fulfil the obligations laid down in the Contract;
2.1.3. The Parties have concluded the Contract without prejudice or intended prejudice to the legislation
of the Republic of Lithuania and to the documents regulating their activities as well as contractual
obligations;
2.1.4. The Parties are solvent, their activities have not been limited, restructuring or winding-up
proceedings are neither brought nor intended against the Parties, they have not suspended or limited
their activities, and they are not subject of bankruptcy proceedings.
2.2. The Service Provider shall represent and warrant that:
2.21. It is fully aware of all the information related to the subject-matter of the Contract and other
documents submitted by the Customer on its request, necessary to perform the contractual obligations
and to provide the Services; furthermore, these documents and all the information contained therein is
fully and completely sufficient for the Service Provider to ensure the proper and full performance, as well
as the quality, of the contractual obligations;
2.2.2. ltis in possession of all relevant licenses, permits, attestations, competency certificates, as well as
all the qualifications and competences required for the Service delivery and the performance of obligations
specified in the present Contract;
2.2.3. It has all technical, intellectual, physical and other capabilities and qualities necessary and
appropriate to enable it to perform properly the terms and conditions of the Contract;
2.2.4. It does not have any debts or liabilities to any third parties, which could hinder the proper
performance of contractual obligations, and undertakes not to assume such obligations for the duration
of the Contract period;
2.2.5. All the taxes payable in the Service Provider’s country on sale of Services have been duly paid;
2.2.6. The Service Provider and/or economic entities engaged by it, on whose capacities the Service
Provider relies, and/or subcontractors, as well as any persons controlled by each of these entities



concerned and/or the Services performed under the Contract, shall not be subject to sanctions
implemented in the Republic of Lithuania (hereinafter: the ‘sanctions’), including the sanctions of the
United States, as defined in the Law on the International Sanctions of the Republic of Lithuania
(hereinafter: the ‘Sanctions Law’) and other international, European Union and Lithuanian legislation (at
least one of the applicable sanctions);

2.2.7. The Service Provider and/or economic entities subcontracted by it, on whose capacities the Service
Provider relies, and/or subcontractors and Services performed by them will not pose threats to national
security and/or the Customer’s business.

2.3. In case of any change in the circumstances set out in sub-clause 2.1.4 and clause 2.2 of the General
Conditions of the Contract, the Party undertakes to notify the other Party in writing not later than within 3
(three) days.

2.4. The Parties shall represent and warrant that each representation pursuant to clauses 2.1 and 2.2 of
the Contract is true and correct as of the day of concluding the Contract.

3. RIGHTS AND OBLIGATIONS OF THE SERVICE PROVIDER
3.1. The Service Provider undertakes:
3.1.1. to perform the Contract using the best price-quality approach in respect of the Customer, following
the principles of transparency, cooperation and non-discrimination. However, this shall not entitle the
Service Provider to modify the Contract on terms other than those set out in the Contract, or to reduce
the scope of the Service Provider's obligations under the Contract or any part thereof, or to take any other
action contrary to the Contract or laws;
3.1.2. to perform all contractual obligations, including after-sales service after the expiry of the Contract
and other obligations stipulated in the Contract, in a consistent manner and in accordance with the
requirements laid down in the legislation and the Procurement documents, including the Contract and its
annexes. The Service Provider shall provide all necessary equipment, occupational safety and manpower
necessary for the performance of the Contract;
3.1.3. to provide Services which meet the requirements laid down in the Contract;
3.1.4. to read and comply with the provisions of the Code of Business Conduct for Suppliers of the
Corporate Group of AB Lietuvos Gelezinkeliai (publicly available®) and the operating principles contained
therein, as well as to ensure that all third parties subcontracted by the Service Provider (subcontractors,
economic entities on whose capacities the Service Provider relies and other related persons, hereinafter
collectively referred to as the persons) also comply with them;
3.1.5. to observe all the existing and applicable laws of the Republic of Lithuania and the Procurement
documents, including the Contracts, and comply with the documents and instructions provided by the
Customer during the performance of the Contract. to ensure that the staff of the Service Provider or
subcontractors (if applicable) comply therewith;
3.1.6. within the time limit set by the Customer at own expense to compensate the Customer for any
losses incurred as a result of violation by the Service Provider and/or persons engaged by the Service
Provider of the legislation and/or improper performance, non-performance and/or termination of the
Contract, and/or as a result of the sanctions imposed by the public authorities and/or the initiation of legal
proceedings, provided that any such sanctions have been imposed or legal proceedings have been
initiated as a result of the fault, negligence, or concealment of information on the part of the Service
Provider and/or the persons engaged by it;
3.1.7. to ensure that the Contracts is performed only by the persons entitled to do so;
3.1.8. to inform the Customer in writing immediately, but not later than within 3 (three) days, if it becomes
apparent that the Service Provider is unable to ensure fulfilment of any obligation assumed or any
guarantee provided by the Service Provider under the Contract, or if any circumstances have arises which
might influence proper and timely performance of the Contract. Such notification by the Customer shall
not exempt the Service Provider from liability and shall not constitute grounds for amending the Contract,
except as otherwise specifically stated in the Contract.
3.2. The Service Provider shall have the right to receive payment for the Services provided that it properly
performs the Contract.
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3.3. The Service Provider shall have all the other rights specified in the Contract and the applicable
legislation of the Republic of Lithuania.

4. RIGHTS AND OBLIGATIONS OF THE CUSTOMER
4.1. The Customer undertakes:
4.1.1. to perform the Contract under the terms and conditions established herein, following the principles
of cooperation, transparency, and non-discrimination. However, this shall not entitle the Service Provider
to modify the Contract on terms other than those set out in the Contract, or to assume all or any part of
the obligations set out in the Contract, or to take any other action contrary to the Contract or to any law
or regulation;
4.1.2. to provide the Service Provider with the information in its possession and/or documents necessary
for the performance of the Contract (if applicable).
4.2. The Customers shall have the right, at any time during the performance of the Contract, to require
the Service Provider to provide supporting documentation concerning the compliance of the Service
Provider, the persons engaged, manufacturer's and/or the persons controlling them and/or of goods
(including their components and packaging) offered by the Service Provider, and of the services provided
and their providers, with national security requirements and/or the provisions of the Law on Public
Procurement of the Republic of Lithuania (hereinafter: ‘PPL’), including the Article 37(9), Article 47(9)
and/or Article 45(2)(1), and the provisions of the Law on Procurement by Contracting Entities Operating
in the Water, Energy, Transport and Postal Services Sectors of the Republic of Lithuania (hereinafter: the
‘PL’), including the Article 50(9), Article 58(4)(1) and/or the Article 47(9) of PPL and/or concerning the
(non)application of sanctions. If the Service Provider fails to provide the information and documents
specified by the Customer within the time specified by the Customer, the Customer shall have the right to
terminate the Contract in accordance with the procedure set out in the General Conditions of the Contract.
4.3. The Customer shall have all the other rights set out in the Contract and the applicable legislation of
the Republic of Lithuania.

5. PRICING RULES AND PAYMENT TERMS
5.1. The price of the Contract and the pricing rules shall be set out in the Special Conditions of the
Contract.
5.2. The price of the Contract specified in the Special Conditions of the Contract shall include all taxes
and charges applicable for Services in Lithuania/other country, which may be incurred during
performance of the Contract.
5.3. The price of the Contract and Service rates, excluding VAT, determined in the Service Provider's
tender shall be final and remain unchanged throughout the term of the Contract (unless specified
otherwise in the Special Conditions of the Contract or its annexes). The Service Provider is considered to
be a professional market participant who must have properly calculated the tender price and individual
rates at the time of submitting its tender, taking accounts of market conditions and organisational,
technical and financial measures and capacity required for the performance of the Contract, and the
Service Provider therefore assumes the full risk of any possible increase in the price of the Contract and
Service rates.
5.4. The Parties shall agree that the price of the Contract and Service rates (depending on the pricing
method chosen in the Special Conditions of the Contract), excluding VAT, cannot be changed due to
changes in the legislation, i.e., the Service Provider shall assume all the risks relating to the possible
increase in the price of the Contract and Service rates, except the VAT. In the case of changes in the
legislation regulating the application of VAT during the term of the Contract, the price of the Contract and
Service rates, excluding VAT, shall remain unchanged, however the Customer shall pay for the Services
properly delivered under the Contract to the Service Provider the Contract price and Service rates, which
shall be equal to the sum obtained by adding the VAT calculated based on the newly approved tax rate
to the Contract price and Service rates, unless specified otherwise in the adopted legislation. The updated
price of the Contract and Service rates shall be executed by an agreement signed by the Parties and shall
be applied from the date of the introduction of the new VAT rate (irrespective of the date of signing the
said agreement).



5.5. During performance of the Contract, all Invoices shall be submitted by electronic means only in
accordance with the provisions of Article 22 of the PPL or Article 34 of the PL. Electronic Invoices
complying with the European Standard on Electronic Invoicing shall be submitted by means of the Service
Provider’s choice. Electronic Invoices that do not comply with the European Standard on Electronic
Invoicing shall be submitted only using tools of the information system ‘E-invoice’. Together with the
Invoice, certificates of transfer and acceptance of Services signed by both Parties as well as other
documents referred to the Contract shall be submitted. Proforma invoices may be submitted by the
Service Provider to the person responsible for the performance of the Contract or using tools of the
information system ‘E-Invoice’.

5.6. An Invoice issued by the Service Provider must meet all the legal requirements and shall be issued
on a date not earlier than the date of signing of the certificate of transfer and acceptance of Services on
the basis of which the Invoice is submitted. Furthermore, the Invoice issued by the Service Provider must
contain:

5.6.1. The Service Provider's VAT code and name;

5.6.2. number and date of the Contract, purchase order number available in an order (‘PO number’) (if
any);

5.6.3. contact details of the responsible persons of the Parties;

5.6.4. exact names, units of measure and rates (price) of the Services corresponding to the names, units
of measure and rates (price) set out in its proposal and the Contract;

5.6.5. number and date of the certificate of transfer and acceptance of Services (if applicable) and other
date requested by the Customer.

5.7. In case the Invoice submitted by the Service Provider fails to meet the requirements of the Contract,
the Customer shall return such Invoice to the Service Provider for adjustment with an instruction to
immediately submit the Invoice meeting the requirements of the Contract. The payment term shall be
calculated from the submission of the Invoice meeting the requirements of the Contract.

5.8. The payment currency under the Contract shall be the national currency of the Republic of Lithuania,
unless otherwise provided in the Special Conditions of the Contract. The Service Provider shall assume
all the risks of a possible change (if any) in the currency exchange rate.

5.9. Payment for the Services properly delivered and accepted by the Customer shall be made in
accordance with the procedure set out in the Special Conditions of the Contract against the Invoice duly
completed and submitted by the Service Provider. Payments shall be made by bank transfer to the bank
account of the Service Provider specified in the Contract or to another bank account specified by the
Service Provider in writing (the letter must be signed by the manager of the Service Provider or his/her
authorised person), provided that the Service Provider has assigned to a third party (the financier) its
monetary claim under the Contract and has notified the Customer thereof. The fact of factoring
(assignment of a monetary claim) must be clearly stated in the Invoice.

5.10. If the Service Provider fails to properly perform contractual obligations, the Customer shall be
entitled, without prejudice to other remedies available to them under the Contract and the legislation, to
apply in relation to failure to perform the obligations and/or the accrued amount of penalties a unilateral
set-off against all the amounts owing to the Service Provider under the Contract (with a written notice
given to the Service Provider) and, if these amounts are not enough, also against the means of security
for performance of obligations submitted by the Service Provider (with a written notice given to the Service
Provider) to cover the penalties referred to in the Contract and all losses incurred. This provision shall be
valid irrespective of the termination of the Contract and the application of other sanctions.

5.11. In the cases where the Service Provider fails to perform or improperly performs any of the obligations
assumed in accordance with the Contract or established by legislation, the Customer shall have the right
to suspend payments to the Service Provider until proper discharge of the said obligations.

6. CONTRACT PERFORMANCE SECURITY
6.1. The Contract performance shall be secured by the penalties referred to in the Contract and by other
means of security for the performance of obligations where provided for in the Special Conditions of the
Contract.

7. QUALITY OF SERVICES AND WARRANTY OBLIGATIONS



7.1. The Service Provider shall guarantee the quality of Services and the absence of hidden defects. The
quality of Services must comply with the requirements and standards set out in the Contract and the
legislation governing the delivery of Services of such nature.

7.2. The Service Provider undertakes to provide the Services in accordance with the requirements of the
Contract, in a professional manner, in the most cost-effective and advantageous way for the Customer,
using all necessary technical and organisational measures to ensure the safe, high-quality provision of
the Services and the security of the Customer’s data, including, but not limited to, the protection of
personal data and confidential information, proper processing of information, cyber security.

7.3. The warranty period for the Services is set out in the Special Conditions of the Contract and during
the term of the warranty period, even if the warranty period extends beyond the Contract, the Service
Provider shall remedy any defects in the Services at its own expense in accordance with the procedure
and within the time limits set out in the Contract. The warranty period for the Services or parts thereof
shall come into force as from the date of handover of the Services or part thereof to the Customer, subject
to signing by the Parties of the certificate of transfer and acceptance of Services. The warranty period
shall be extended at the expense of the Service Provider for the period during which the Customer has
been unable to use the Services due to the fault of the Service Provider, or during which defects in the
Services have been remedied. If no warranty period is specified, the Service Provider undertakes to
remedy any defects in the quality of the Services at its own expense throughout the entire term of the
Contract.

7.4. During the term of the Contract and/or the warranty period, the Service Provider shall remedy, at its
own expense, any defects in the performance of the Contract and/or non-compliance with the
requirements of the Contract in accordance with the procedure and within the time limits set out in the
Special Conditions of the Contract.

7.5. The remedy of defects and/or the Customer’s refusal to accept poor quality Services shall not extend
or suspend the time limit for Service delivery and shall not exempt the Service Provider from the payment
of penalties, except as expressly provided for in the Contract, or where an independent expert
examination establishes that the Services are of poor quality, or that non-compliance of the Services with
the terms and conditions of the Contract is due to the fault of the Customer.

7.6. If the Customer discovers defects in the Services at the time of transfer and acceptance of Services,
during the Services warranty period and/or during the term of the Contract, the Customer shall send a
defects report to the Service Provider by e-mail specified in the Contract, instructing the Service Provider
to sign it and send back to the Customer within3 (three) days. Where the Service Provider fails to send
the signed defects report or reasoned refusal to accept defects the Service Provider shall be deemed to
have accepted the defects. If the Service Provider fails to accept the defects, the Parties shall agree on
obtaining an independent expert’s report, and in the case of failure to reach agreement within 3 (three)
working days, the Customer shall conduct procurement procedures for expertise services and shall
provide expertise conclusions to the Service Provider. The costs of expertise, including costs related to
the conduct of procurement procedures, shall be borne by the Customer if as a result of the expertise it
is establishes that the Services comply with the requirements set out in the Contract, or by the Service
Provider if as a result of the expertise it is established that the Services do not meet the requirements set
out in the Contract.

7.7. If the Service Provider discovers any deficiencies in the performance of the Services or other
deficiencies in the performance of the Contract, it shall promptly remedy such deficiencies at its own
expense and, if the deficiencies relate to the performance of the Contract by the Customer, it shall inform
the Customer in writing.

7.8. If the Service Provider fails to remedy defects in the Services within the time limit determined in the
Contract, the Customer shall have the right not to accept the Services delivered later and not pay for them
and submit to the Service Provider a written notice of their non-acceptance. The same warranty conditions
and terms, which are discussed in the Contract and/or its annexes, shall apply to new Services provided.
If the Service Provider fails to provide good quality Services within the set period, it shall, within 5 (five)
calendar days, refund to the Customer the price paid by it for the Services and submit a credit Invoice
(where the payments have been made already).

7.9. In the event of failure by the Service Provider to remedy defects in the Services, as identified during
the terms of the warranty period after the expiration of the Contract, the Service Provider must pay to the



Customer penalties in the amount set out in the Special Conditions of the Contract, and this obligation of
the Service Provider shall survive expiration/termination of the Contract.

8. SERVICE DELIVERY
8.1. The Service Provider undertakes, in accordance with the Contract and the legislation requirements,
to provide the Services and to hand over the Services deliverable to the Customer in accordance with the
procedure and within the time limits set out in the Contract.
8.2. The Services shall be ordered, provided and handed over to the Customer in accordance with the
procedure set out in the Contract, subject to signing by the Parties of the certificate of transfer and
acceptance of Services. If Services are provided before the due date indicated in the Contract, they can
be accepted only if this has been pre-agreed in writing with the Customer. If the place of provision of
Services (address) changes, if the new place of provision of Services is in the same city and the Customer
properly informs the Service Provider about it, a separate amendment to the Contract is not concluded.
8.3. The Service delivery date shall be deemed to be the actual date of delivering the Services, as stated
in the certificate of transfer and acceptance of Services signed by the Customer and the Service Provider.
The Customer shall be obliged to accept the Services provided and sign the certificate of transfer and
acceptance of Services within a maximum period of 5 (five) days from the actual delivery of Services,
unless a different time limit for the acceptance of Services is fixed in the Special Conditions of the
Contracts or its annexes, or defects in the Services are discovered, in which case the certificate of transfer
and acceptance shall not be signed and clause 7.6 of the General Conditions of Contract shall apply.
8.4. Once the Parties have signed the certificate of transfer and acceptance of Services, the Service
Provider shall undertake, within not later than 2 (two) days, to submit an Invoice. The Invoice shall be
issued (the date of issuing thereof) shall be the same date as the date of signing the certificate of transfer
and acceptance of Services by the Customer.
8.5. The Service Provider shall, together with the certificate of transfer and acceptance of Services, submit
to the Customer all the documents referred to in the Contract or required in accordance with laws or the
manufacturer’s requirements, insofar as such documents are related to the Service Provider’s contractual
obligations and/or the transferable deliverable of the Services or any part thereof (the documents shall be
in the original language and shall be accompanied by a translation into the Lithuanian language certified
by the translation bureau, except where otherwise provided for in the Special Conditions of the Contract
or its annexes). Failure to provide the documents referred to in this clause shall be deemed a deficiency
in the Services preventing the Customer from accepting the Services.
8.6. If the Services are provided in stages, the procedure of provision, transfer and acceptance of Services
shall be as follows:
8.6.1. The Service Provider shall provide the Services, i.e., submit the documents related to completion
of the stage and obtain the Customer’s written approval before the end of the Service delivery deadline
(stage);
8.6.2. the documents with a covering letter must be submitted in the manner specified by the Customer
(by e-mail, in person or by courier) before the end of the Service delivery deadline (stage);
8.6.3 Within 5 (five) calendar days of their receipt, the Customer shall approve or reject the documents
related to completion of the stage and will submit its notes. Any notes from the Customer, which determine
the rejection of the documents proving the Service delivery, shall be reasoned, i.e., substantiated with the
relevant provisions of the applicable laws of the Republic of Lithuania, regulations, rules, other legislation,
the company standards, technical specification, Service delivery terms, the Contract terms and conditions,
and the Service Provider’s tender;
8.6.4. The Service Provider shall correct the rejected documents taking account of the Customer’s notes
and resubmit them to the Customer not later than within 5 (five) days of the day of their receipt. The
number of corrections shall be unlimited, and the process of correction shall take place until all
deficiencies identified by the Customer have been resolved;
8.6.5. the submission of notes and elimination of deficiencies shall not extend the deadline for completion
of the stage and shall not exempt the Service Provider from penalties, except where the Customer is in
delay to submit notes or evaluate the documents submitted to it within the time limits set out in the
Contract. The deadline for completion of any stage of Service delivery, which is related to the previous



stage of Service delivery, shall not be extended if, through the fault of the Service Provider, the Customer
fails to sign the certificate of transfer and acceptance of Services for the previous stage;

8.6.6. The stage of Service delivery shall be accepted subject to signing by both the Parties of the
certificate of transfer and acceptance of Services;

8.6.7. The Customer shall sign the certificate of transfer and acceptance of Services provided that all of
the previous stages have been accepted. At the end of Service delivery, the final report on Services
performed shall be submitted to the Customer and, after it has been approved, the final certificate of
transfer and acceptance of Services shall be signed.

8.7. If the deadline for performing the specific work or obligation by the Service Provider is not specified
in the Contract, the Service Provider shall be obliged to perform the work or obligation within the time limit
specified in writing by the Customer.

8.8. The Service Provider shall be entitied to change the model or manufacturer of goods or any part
thereof (hereinafter: the ‘goods’) provided that all of the following conditions exist:

8.8.1. if the goods specified in the proposal are no longer manufactured or if there has been a material
disruption in the supply of the goods and the manufacturer’'s approval has been obtained, and/or the
goods, their manufacturer pose a threat to national security, and/or the supply of the goods is contrary to
binding international sanctions implemented in the Republic of Lithuania as defined in the Sanctions Law
and/or the Goods, their components, packaging (if applicable), manufacturer do not comply with the
provisions of the PPL or the PL in relation to the national security interests;

8.8.2. if the replacement goods are in full compliance with the requirements of the Procurement
documents, including national security requirements (if applicable), are of equivalent or better quality than
the goods currently supplied, and the Service Provider provides documentation to prove it;

8.8.3. if the replacement goods do not exceed the prices of the goods specified in the Service Provider's
proposal and the prices of the replacement goods are competitive and in line with market prices;

8.8.4. if the Service Provider has submitted a written request to the Customer, together with the
documents justifying the replacement of the goods, at least 14 (fourteen) working days before the intended
replacement and has received the Customer’s written consent.

8.9. Upon receipt of a request from the Service Provider for the replacement of goods, the Customer shall
verify whether the replacement meets all the conditions set out in clause 8.8 of the General Conditions of
the Contract, including competitiveness of the proposed prices of the goods and consistency with market
prices. The prices shall be deemed competitive and in line with market prices if the Customer carries out
a market price survey and determines that the prices of the goods offered are in line with the market.
8.10. The Customer shall have the right to object to the replacement of the goods and shall have the right
to terminate the Contract if the replacement does not meet all of the criteria pursuant to clause 8.8 of the
General Conditions of the Contract and/or the Service Provider has failed to provide evidence or has
provided evidence that does not justify compliance of the replacement goods with the procurement terms.
8.11. The Parties shall enter into a written additional agreement to the Contract for the replacement of the
goods if the Customer confirms the possibility of replacement.

8.12. The Customer shall be entitled to demand the replacement of the goods or termination of the
Contract if at least one of the circumstances referred to in clause 8.8.1 become apparent. In which case,
the Customer shall contact the Service Provider in writing, who shall, within a time limit specified by the
Customer, provide a response concerning the replacement of the goods, as well as documentation
substantiating compliance of the replacement goods with the requirements of the Procurement
documents. Once the Customer is satisfied that the replacement goods comply with the requirements of
the Contract, the Parties shall sign an additional agreement to the Contract. For the sake of legal clarity,
the Parties agree that the replacement of the goods under the conditions set out in the Contract shall be
deemed to constitute performance of the Contract in accordance with its terms. The replacement of the
goods under terms other than those set out in the Contract shall be carried out in accordance with the
provisions of Article 89 of the PPL or Article 97 of the PL.

9. LIABILITY OF THE PARTIES
9.1. The liability of the Parties is established in accordance with the applicable legislation of the Republic
of Lithuania and the Contract. The Parties undertake to properly perform their obligations assumed under



the Contract and abstain from any actions by which they could cause damage to each other or aggravate
the performance of obligations undertaken by the other Party.

9.2. Payment of penalties shall not release the Parties to the Contract from their duty to fulfil the
obligations assumed under the Contract, except in cases expressly provided for in the legislation of the
Republic of Lithuania.

9.3. Payment of penalties or extension or suspension of the Contract shall not exempt the Service
Provider from indemnifying the Customer for loss in accordance with the Customer’s reasonable request.
9.4. Termination of the Contract shall not exempt the Parties to the Contract from paying penalties and
losses as accrued prior to the termination of the Contract, nor shall it exempt the Service Provider from
rectifying defects and faults at the expense of the Service Provider during the entire warranty period for
the Services, or from respecting other provisions contained in the Contract and legislation which continue
to apply after the expiration/termination of the Contract.

9.5. If the Service Provider fails to perform or improperly performs any condition or obligation under the
Contract, which are binding on it, refuses or fails to have regard to any instruction which the Customer is
entitled to give and which the Service Provider is obliged to comply with in accordance with the terms of
the Contract or the provisions of legislation, then the Customer shall have the right to give written notice
to the Service Provider of failure to comply with such instruction and demand that the Service Provider
remedies the breaches referred to in the notice. If the Service Provider fails to remedy any deficiency or
defect within the time limit specified in the Contract, or, if no time limit is specified for a particular obligation,
within the time limit specified by the Customer, and fails to properly perform all its contractual obligations,
the Service Provider must pay penalties and compensate for any losses to the extent not covered by the
penalties at the request of the Customer, and the Customer shall be entitled to unilaterally terminate the
Contract due to the fault of the Service Provider.

9.6. During the performance of the Contract, the Service Provider shall be liable, including material liability,
for the security of data and documents transferred to it, as well as for the security of information and data
stored in the information systems to which the Service Provider has access, and shall be liable to
compensate the Customer for any losses incurred by the Customer as a result of partial or total loss,
damage, and/or use, other than for the purpose of the performance of the Contract, or the disclosure of
such information and documents, including the disclosure of such information and documents, without
the Customer’s written consent.

9.7. The Service Provider shall be liable in all cases, including material liability, for damages caused by
improper performance of the Contract by the Service Provider and the persons engaged by it, by the
breach of obligations and/or warranties given by the Service Provider, or by acts or omissions of the
Service Provider and/or the persons engaged by it, and shall undertake to compensate the Customer for
any losses, irrespective of whether such damage was caused to the Customer, its employees, or to any
third persons and/or to their property.

9.8. Where the Service Provider and/or the persons engaged by it, in performing the Contract, fails to
comply with the applicable legal requirements and, as a result of this, the public or other competent
authorities impose fines or other sanctions on the Customer, and if due to any circumstances relating to
the Service Provider, the persons engaged by it or the Services provided by it, the Customer is subject to
any sanctions, including, but not limited to, any trade, economic or financial sanctions, embargoes or
other restrictive measures imposed, applied or administered by the Republic of Lithuania and/or the
European Union or their agencies, the United Nations Security Council, the United States Government,
including the US Treasury Department's Office of Foreign Assets Control (OFAC), and/or their agencies
(hereinafter: the ‘sanctions’), the Service Provider undertakes to protect the Customer and third parties
from any negative consequences, to be liable to the Customer for any negative consequences that may
be caused to the Customer by the applicable Sanctions, and to compensate the Customer and third
persons for any loss (including, but not limited to, damage to the Customer's business reputation,
business restrictions, business transactions and loss of clients, or other adverse consequences related
to restrictions on the Customer’s or its personnel’s activities). The Service Provider must immediately, but
not later than within 1 (one) working day from the sanctions effective date or from the date of knowledge
about intended sanctions, inform the Customer in writing if the Object of Procurement or any part thereof,
the Service Provider or any person engaged thereby, the manufacturer, shareholder, or beneficiary may
be or is subject to the sanctions. Having breached the requirement to duly inform the Customer in writing



of the circumstances referred to in this clause of the Contract, the Service Provider shall pay a fine equal
to 5 (five) per cent of the Contract price excluding VAT and compensate for losses to the extent not
otherwise covered by the fine. Payment of the fine shall not exempt from termination of the Contract or
declaration thereof null and void in accordance with the provisions of the Contract.

9.9. If unreasonable actions of the Service Provider cause suspension of the performance of the Contract,
the Customer shall have the right to require the Service Provider to compensate for losses incurred by
the Customer as a result of the request for interim measures from the Service Provider. The minimum
loss incurred by the Customer shall be deemed to cover the amount representing the Customer’s costs
related to suspension and renewal of the Contract, the launch of a new procurement or the award of a
new contract, as well as the difference between the initial and the subsequent price of Services and, in
the event of a loss of funding, the total amount of funding lost. The Service Provider shall also reimburse
other costs incurred by the Customer as a result of unreasonable suspension of the Contract which the
Customer can justify.

10. FORCE MAJEURE CIRCUMSTANCES AND ACTIONS OF THE STATE

10.16. During the term of the Contract the Party may be released in full or in part from the
performance of contractual obligations and civil liability (consequences) if it proves that the Contract has
not been performed in full or in part due to force majeure.

10.17. The Parties interpret the circumstances of force majeure as regulated by Article 6.212 of the
Civil Code of the Republic of Lithuania (hereinafter: the ‘CC’) and Resolution No 840 of 15 July 1996 of
the Government of the Republic of Lithuania ‘On Exemption from Liability in Case of Force Majeure’.
Force majeure clauses shall be established in each particular case individually, and the Party relying on
a circumstance must prove that the force majeure circumstances have an actual and direct impact on the
performance of the Contract and evidence the existence of all the conditions below:

10.17.1. The circumstances relied on by a Party were not present at the time of concluding the
Contract and their occurrence could not reasonably have been foreseen;

10.17.2. Due to the occurred circumstances the Contract objectively cannot be performed;

10.17.3. The Party that has failed to perform the Contract could not control or prevent such
circumstances;

10.17.4. The Party has not assumed the risk of such circumstances or their consequences.

10.18. The Party requesting full or partial exemption from the performance of contractual obligations
and/or contractual civil liability on the basis of force majeure must inform the other Party immediately, but
not later than within 5 (five) days from the moment when such circumstances, obstacles preventing the
proper performance of the Contract have emerged or become apparent, by submitting as follows:
10.18.1. Objective and detailed evidence and written explanations about unforeseen circumstances,
obstacles that have arisen and their effects and risks in relation to proper performance by a Party of
contractual obligations, and that it has taken all reasonable precautions and has made every effort to
reduce costs or any possible adverse consequences for proper performance of the Contract;

10.18.2. A preliminary deadline for the discharge of obligations if the circumstances which render the
performance of the Contract impossible are temporary.

10.19. In case of force majeure lasting for more than 3 (three) months either Party may unilaterally
terminate the Contract by notifying the other Party in writing 5 (five) calendar days in advance.

10.20. Given the existence of all of the above conditions but if the force majeure circumstance is
temporary, the Party shall be released from liability only for such period of time that is reasonable having
regard to the effect of that circumstance on the performance of the Contract. Upon expiry of at least one
of the above conditions the status of force majeure may no longer be applied to the Parties to the Contract
and the obligations enforced by the Contract shall automatically apply to the Parties. In any case the Party
that has been released, in full or in part, from the performance of contractual obligations and civil liability
(consequences) due to non-performance and/or improper performance of the Contract, upon expiry of at
least one of the above conditions, must notify immediately the other Party in writing.

10.21. The Parties are aware that force majeure does not include circumstances where contractual
obligations cannot be fulfilled because of a shortage of goods on the market or funds, or breaches of
obligations by the Party’s co-contractors.

10.22. The Parties are aware that, for the purposes of establishing the existence of force majeure,
the certificate issued by the Chamber of Commerce and Industry does not, in itself, produce substantive



legal effects, since the existence of force majeure, and not the fact that the certificate was issued, shall
serve as the ground for exemption from civil liability in the event of breach of the Contract. The certificate
attesting to force majeure circumstances has only a procedural legal value since it should be regarded
only as evidence in a civil case concerning the performance of contractual obligations or the application
of civil liability. The certificate of force majeure, in so far as it contains a legal assessment of certain
circumstances, should not be regarded as prima facie evidence within the meaning of Article 197 of the
Civil Procedure Code of the Republic of Lithuania, since the legal assessment of facts is a court
prerogative, and it is not bound by any legal assessment and classification provided by other persons.
10.23. The provisions of the Contract concerning the application of force majeure circumstances
shall not prejudice the right of the other Party to terminate the Contract or suspend its performance, and/or
demand payment of penalties and losses as accrued before the occurrence of force majeure
circumstances as they are defined in the Contract.

10.24. The Party that fails to inform the other Party within the set time limit of the occurrence of a
force majeure circumstance and its effect on the performance of the Contract must compensate all losses
incurred due to non-performance and/or improper performance of the Contract.

Regarding actions of the state as full or partial ground for non-application of civil liability or partial
exemption from it in case of COVID-19:

10.25. During the effective period of the Contract the Party may be released, in full or in part, from
liability for non-performance of the Contract should the latter be caused by binding and unforeseen actions
(acts) of the public authorities that have arisen due to the coronavirus (COVID-19) or its types and which
render the performance of an obligation impossible and which could not be disputed by the Parties
(paragraph 3 of Article 6.253 of the CC). An effect of actions (acts) of the public authorities on the
performance of contractual obligations shall be established on a case-by-case basis, while the Party
relying on this circumstance must prove that (i) the ground for non-application of contractual civil liability
or full or partial exemption of the Party from it exists due to actions (acts) of the public authorities, which
actually have a direct impact on the performance of the Contract, and prove that (ii) in each case all of
the below conditions exist:

10.25.1. These actions (acts) shall be unforeseen and binding on the Party — the Party could not have
foreseen them in advance (at the time of concluding the Contract);

10.25.2. Actions (acts) shall be such which render the performance of an obligation impossible;

10.25.3. The Party could not dispute such actions (acts) in judicial or administrative procedure.

10.26. The Party requesting to release it, in full or in part, from liability for non-performance of the
Contract caused by binding and unforeseen actions (acts) of the public authorities that have arisen due
to the coronavirus (COVID-19) or its types must inform the other Party immediately, but not later than
within 5 (five) calendar days from the moment when such actions preventing the proper performance of
the Contract have occurred or become apparent, by submitting as follows:

10.26.1. Objective and detailed evidence and written explanations about binding and unforeseen actions
(acts) of the public authorities and their effects on and risks related to proper performance of contractual
obligations by a Party, and that it has taken all reasonable precautions and has made every effort to
reduce costs or possible adverse consequences for the proper performance of the Contract;

10.26.2. A preliminary deadline for the discharge of obligations if the actions (acts) of the State which
render the performance of the Contract impossible are temporary.

10.27. If the Party is unable to fulfil contractual obligations due to binding and unforeseen actions (acts)
of the public authorities that have arisen due to the coronavirus (COVID-19) or its types for more than 3
(three) months, either Party may terminate the Contract unilaterally with a 5 (five) days’ prior notice given
to the other Party.

10.28. Given the existence of all of the above conditions but if binding and unforeseen actions (acts) of
the public authorities exist temporarily, the Party shall be released from liability only for such period of
time that is reasonable having regard to the effect of that circumstance on the performance of the
Contract. Upon expiry of at least one of the above conditions, the provisions of paragraph 3 of Article
6.253 of the CC cannot be applied to the Parties of the Contract and the obligations enforced by the
Contract shall automatically apply to the Parties. In any case the Party that has been released, in full or
in part, from the performance of contractual obligations and civil liability (consequences) due to non-



performance and/or improper performance of the Contract, upon expiry of at least one of the above
conditions, must notify immediately the other Party in writing.

10.29. These provisions related to the application of actions (acts) of the State shall not prejudice the
right of the other Party to terminate the Contract or suspend its performance, and/or demand payment of
penalties and losses as accrued before the occurrence of the circumstances concerned.

10.30. If the Party fails to give timely notice in accordance with the procedure laid down in the Contract
or gives no notice at all to the other Party, it must compensate the other Party for all damage suffered
thereby due to late notice or absence of notice.

11. CONFIDENTIALITY OBLIGATIONS
11.8. The Parties agree to hold contractual conditions, all documents and information, which the
contracting Parties receive from one another during the Contract performance, as confidential and without
a prior written consent of the other Party to not disseminate to third parties any information concerning it,
except as required in accordance with the procedure established by the laws of the Republic of Lithuania.
11.9. Public disclosure of information on the Customer or the Service Provider where the Customer or
the Service Provider is in breach of the deadlines for payment / settlement, or disclosure of information
on the Service Provider where the Service Provider is in breach of the deadlines for delivery ovf the
Services shall not be deemed a breach of this obligation.
11.10. The confidentiality obligation shall enter into force on the date of its signature and shall
remain in force for a period of 10 (ten) years after the expiry of the Contract. If the Contract relates to
national security or an object of strategic importance to the Customer or the LTG Group, the confidentiality
obligation shall remain in force indefinitely.
11.11. The Service Provider and any economic entity engaged by the Service Provider shall have
no right to film, photograph and/or otherwise record the environment and/or persons in the territory of the
Customer or the LTG Group without separate written consent of the Customer. A breach of this clause
shall entitle the Customer to demand the destruction of all filmed or otherwise recorded information and
to unilaterally terminate the Contract due to the fault of the Service Provider.
11.12. The Service Provider shall pay to the Customer a fine of EUR 5,000.00 (five thousand euros)
for the unauthorised use, loss or disclosure of any confidential information, including non-compliance with
the requirements laid down in clause 11.4, and shall indemnify the Customer against reasonable losses
incurred by the Customer to the extent that such losses are not covered by the fine.
11.13. Upon the written request of the Customer, the Service Provider shall return to the Customer
all documentation received during the performance of the Contract (without the right to retain copies
thereof) and shall destroy all information, documents, and other data, insofar as it is not contrary to the
mandatory requirements of law.
11.14. Having regard the nature and extent of the confidential information, the Customer shall be
entitled to require signing a separate non-disclosure agreement to be concluded together with the
Contract and considered as an integral part thereof. If the extent, nature, or significance of the confidential
information and/or the fact of its transfer or use has only become apparent during the performance of the
Contract, and the Customer determines that a separate non-disclosure agreement is necessary, the non-
disclosure agreement shall be signed after the signature of the Contract, but at the latest prior to the
disclosure of confidential information and shall become an integral part of the Contract. Prior to signing
the non-disclosure agreement its draft may be modified, but in any case, the non-disclosure agreement
shall not enable the Parties to modify the terms of the Contract and/or alter the economic balance of the
Contract in favour of the Service Provider.

12. CONTRACT VALIDITY AND MODIFICATION
12.4. The effective period of the Contract is determined in the Special Conditions of the Contract.
12.5. If any provision of the Contract becomes or is recognized as fully or partially invalid, this does not
affect the validity of other contractual provisions.
12.6. After termination or expiry of the Contract, contractual provisions concerning warranty service,
payment of penalties and losses as accrued prior to the termination of the Contract, liability and
settlements between the Parties shall continue to be in force under the Contract, as well as all any other
contractual provisions which, as it is expressly indicated, shall or must remain valid after the termination
of the Contract so that the Contract has been fully performed.



12.4. The Contract may be modified during its term by mutual agreement of the Parties in accordance
with the terms and conditions set out in the Contract, provided that any such modification, irrespective of
its monetary value, has been expressly and precisely formulated, including the specific circumstances
and scopes of modification, in advance in the Contract. For the sake of legal clarity, it is hereby established
that a modification of the terms and conditions of the Contract in accordance with the rules expressly laid
down in the Contract and made public in advance shall not be considered a modification of the Contract
but shall be treated as the performance of the Contract on the terms and conditions set out in it. In other
cases, the Contract may be modified by written agreement of the Parties only in accordance with the
procedure laid down in Article 89 of the PPL or Article 97 of the PL.

13. OCCUPATIONAL SAFETY AND HEALTH
(If applied according to the nature of Services)

14.11. The Service Provider shall ensure that the Service Provider’s staff and the persons engaged
by the Service Provider when performing the obligations assumed under the Contract:
14.11.1. will comply with the legal requirements for occupational safety and health, traffic safety, fire

and civil protection, environmental protection, and electrical safety to provide Services legally and safely,
ensuring smooth railway traffic, in compliance with all requirements of the Customer’s local regulations
submitted to the Service Provider;

14.11.2. will be provided with collective (if necessary) and personal protective equipment (when
providing Services in the rail danger zone or road traffic area, in the crane work area — at least class 2
high-visibility warning vests or high-visibility warning work clothes), in the crane work area — will be also
provided with protective helmets, including their wearing control, will be equipped with first aid kits,
compliant work equipment, and occupational risks in personnel’s workplaces will be assessed;

14.11.3. if the Service Provider's employees and the employees of the persons engaged by the
Service Provider are to perform the Services in the rail danger zone (a distance from the railway track
outside rail is less than or equal to 2.5 metres), prior to commencement of Service delivery they must
have passed, in accordance with the procedure laid down by the traffic safety authority, the examination
directly or indirectly related to railway traffic and have obtained an electronic certificate following the
requirements of the Law on Railway Traffic Safety of the Republic of Lithuania and must have been trained
in accordance with the Customer’s Training Program for Safe Behaviour of Non-railway Transport Staff
in the Protection Zones of Railway Tracks and Their Facilities and must have been issued a certificate in
Form P-26 prescribed by the Customer, unless the Parties have agreed on another equivalent training
procedure in writing, other employees must have been made familiar with the safety requirements for
work in railway transport and their knowledge must have been tested in accordance with the procedure
established by the employer;

14.11.4. if the Service Provider's employees and the employees of the persons engaged by the
Service Provider are to perform the Services in the railway tracks and their facilities protection zone (a
distance from the railway track outside rail is more than 2.5 metres), prior to the Service delivery
commencement, the supervisors must have been trained in accordance with the Customer’s Training
Program for Safe Behaviour of Non-railway Transport Staff in the Protection Zones of Railway Tracks and
Their Facilities and must have obtained certificates in Form P-26 prescribed by the Customer, unless the
Parties agree in writing on another equivalent training procedure, other employees must have been made
familiar with the safety requirements for work in railway transport, their knowledge must have been tested
in accordance with the procedure established by the employer;

14.11.5. in accordance with the procedure established by their employer, they will be trained and
instructed on how to provide Services safely, will be familiarised with the risk factors specified in the
Guidance on the Occupational Health and Safety Requirements for Clients, Suppliers of Goods,
Service Providers, Contractors who Execute Works and Perform Services on the Territory of the
Corporate Group of AB Lietuvos Gelezinkeliai. The Guidance is available on the website of AB
Lietuvos Gelezinkeliai http://www.litrail.lt/sauga-ir-aplinkosauga;

14.11.6. will not be intoxicated with alcohol, narcotic, toxic and/or psychotropic substances in the
Customer’s territory. The use of metrologically verified technical means (alcotesters, etc.) may be
compulsory for detection of alcohol intoxication or intoxication with psychoactive substances;

14.11.7. will maintain the work area clean and orderly, will properly store materials and work
equipment, will not leave them unattended;




14.11.8. will properly manage the waste generated, will sort it into containers dedicated for that
purpose and will hand it over to waste handlers in a timely manner;

14.11.9. will carry out legitimate instructions of the competent representatives of the Customer
regarding the implementation of the requirements for occupational health and safety, traffic safety, fire
and civil protection, environmental protection, electrical safety;

14.11.10.  will ensure that danger zones of the Service delivery, where dangerous and/or harmful
factors may exist (occur), will have signal fencing, and will be marked with health and safety signs or will
be clearly marked otherwise to prevent unauthorized access.

14.12. When the Services are delivered under the Contract by employees of more than one employer,
prior to commencement of the Service delivery, the Service Provider appoints a person to coordinate the
activities of employers in the field of health and safety or an occupational safety and health coordinator to
coordinate the work of the Service Provider's and other employees, creating safe and healthy working
conditions for employees. The appointment must be made in writing (by order, decree, memorandum of
understanding, or other local legal act) by informing the Customer thereof and providing a copy of the
relevant document.

14.13. If Services are provided only by the Service Provider and the occupational health and safety
coordinator is not appointed, the Service Provider must appoint a person authorized by the employer in
matters of occupational health and safety to be responsible for occupational health and safety at the
workplace. The responsible person appointed by the Service Provider instructs the Service Provider's
employees on safety issues.

14.14. During the performance of the Contract, the Service Provider must organise and ensure safe
movement of its vehicles and other moving machinery on the Customer’s territory and organise the traffic
of vehicles in accordance with the traffic rules for the respective mode of transport. The Service Provider
shall be responsible for the organization of safe traffic in the territory of the Customer with regard to all
types of vehicles owned by it or by the persons engaged by it, and/or rented.

14.15. During the performance of the Contract, the Service Provider must be well aware of the
schemes for reporting rail catastrophes, accidents or incidents, evacuation and emergency management
plans and other measures to be taken in the event of a rail catastrophe, accident or incident and other
emergencies.

14.16. The Service Provider ensures that all tools, mechanisms, scaffolding, ladders, lifting
equipment, electrical and mechanical tools, devices, and other work equipment are in good order, properly
inspected, used in accordance with the rules of safe operation specified by their manufacturers and stored
in a safe place, and when providing Services in the rail danger zone — at a safe distance from the railway
track.

14.17. The Service Provider may not leave the Services incomplete or partially completed in unsafe
conditions that could endanger occupational health and safety and smooth operation of rail traffic, damage
equipment or endanger human health or life.

14.18. The Service Provider must terminate the Service delivery if a situation has arisen that
endangers the health and safety of people or smooth operation of railway traffic. The Service delivery
must also be suspended when natural conditions prevent from providing them safely.

14.19. The Service Provider must immediately notify the Customer (sauga@litrail.lt; dss@litrail.lt)
and to the addresses indicated in the certificate-permit of any accident, injury or incident, rail catastrophe,
traffic accident, incident or damage caused to the staff, other persons employed by or assets of the
Customer or the Service Provider.

14.20. If the Customer notices at any time that there are deficiencies in the quality of Services being
delivered that endanger the health and safety of employees, security of environment or property, the
Customer has the right to request the Service Provider to immediately suspend the delivery of Services
or any part thereof. Only after eliminating the reasons, the Service Provider must apply in writing to the
Customer with a request for permission to resume the Service delivery.

14.21. For the performance of the Contract, the Service Provider shall not have the right to enter
into employment or other agreements with the Customer's employees or to use the Customer’s
employees for the performance of the Contract on any other grounds without a mutual written agreement
with the Customer. Violation of this clause is considered a material breach of the Contract, and the
Customer has the right to unilaterally terminate this Contract before its expiry in accordance with the




procedure laid down in the Contract, but this does not release the Service Provider from the obligations
and liability under the Contract.

14.22. By providing the Services at the same workplace with another employer, the Service
Provider undertakes to organize the work in such a way as to guarantee the health and safety of all
employees, regardless of whom the employee works for. The Service Provider, in cooperation with other
employers, undertakes to take measures to ensure that the provisions of occupational health and safety
legislation are implemented in such workplaces and that all employees are informed of the possible
dangers and risks arising from the activities of each employer.

14.23. In accordance with the General Regulations for the Installation of Workplaces (approved by
Order No. 85/233 of 5 May 1998 (current version) of the Minister of Social Security and Labour of the
Republic of Lithuania and the Minister of Health of the Republic of Lithuania), the Regulations on the
Installation of Workplaces on Construction Sites (approved by Order No. A1-22/D1-34 of 15 January 2008
(current version) of the Minister of Social Security and Labour of the Republic of Lithuania and the Minister
of Environment of the Republic of Lithuania), the Health and Safety Rules in Construction DT 5-00
(approved by Order No. 346 of 22 December 2000 (current version) of the Chief State Labour Inspector
of the Republic of Lithuania) and taking account of the characteristics of railway works, prior to
commencement of Service delivery, the Service Provider with the Customer shall execute and obtain a
certificate-permit which contains the Customer’s measures to ensure safety.

14.24. The Service Provider shall ensure the implementation of the legislation of the Government
of the Repubilic of Lithuania and the Ministry of Health of the Republic of Lithuania in relation to Covid-19
control.

14.25. The Service Provider shall provide the employees who perform services in the LTG Group
with the mandatory safety equipment in relation to Covid-19, ensure that every time they enter the LTG
Group’s facilities or territories, the employees are subjected to body temperature measurements, if such
requirements are imposed by the legislation of the Republic of Lithuania and/or the Customer.

14.26. Where the Service Provider fails to comply with the requirements referred to in clauses 13.1
to 13.15:

14.26.1. the Service Provider will be warned in writing of improper performance of the Contract if the fact
of non-compliance with the safety requirements during the Service delivery is established for a first time;
14.26.2. the Service Provider undertakes to pay the Customer a fine in the amount of EUR 500.00 (five
hundred) for improper performance of the Contract if the fact of non-compliance with the safety
requirements during the Service delivery is established for a second time;

14.26.3. where the fact of non-compliance with the safety requirements during the Service delivery is
established for a third and each subsequent time, the Service Provider undertakes to pay the Customer
the fine (Bn) for improper performance of the Contract, which is calculated according to the formula:
Bn=Bv x 2

where:

Bv — the amount of the fine imposed in the last case.

13.16.4. The payment of the fine or the issue of a warning shall not exempt the Service Provider from
indemnifying the Customer for any loss suffered by the Customer as a result of the breach of any (at least
one) of the provisions of Section 13 of the General Conditions.

15. CONTRACT TERMINATION
15.1. The Contract may be terminated by a mutual written agreement between the Parties.
15.2. The Customer shall have the right to unilaterally terminate the Contract through no fault of the
Service Provider with a 30 (thirty) days’ prior written notice given to the Service Provider in the following
cases:
15.2.1.In case of any changes in the legislation related to the subject-matter of the Contract, performance
of the Contract or activities carried out by the Customer for which the Contract has been concluded, due
to which the Customer decides to terminate the Contract;
15.2.2. Where the Customer loses permits or licenses, or they are revoked, which are necessary for the
performance of the activities for which the Contract has been concluded;
15.2.3. The Customer decides to discontinue the activities for the performance whereof the Contract has
been concluded or to change the performance of the activities, which eliminates the need for the Contract;



15.2.4. Upon adoption of a decision(s) by the Customer’'s management body, which eliminates the need
for the Contract;

15.2.5. Where the Customer’s financial situation changes (deteriorates) or the Customer loses funding
and consequently decides to terminate the Contract;

15.2.6. Where any changes in the Customer’s organizational structure are being made — legal status,
profile or management structure, due to which proper execution of the Contract or the need for the
Contract are likely to be affected;

15.2.7. When there is no longer need for Services being purchased;

15.2.8. When the Customer receives an instruction / recommendation to terminate the Contract from the
institutions involved in procurement management;

15.2.9. where the Service Provider is bankrupt or is being wound up, suspends its economic activity or is
subject to any analogous situation under the procedure established by other laws;

15.2.10. In the event of other circumstances (Article 6.721 of the CC).

15.3. The Customer shall have the right to terminate unilaterally the Contract through the fault of the
Service Provider with less than 14 (fourteen) days’ prior written notice given to the Service Provider in the
following cases:

15.3.1.in case of any changes in the Service Provider’s organizational structure — legal status, profile or
management structure, due to which proper execution of the Contract is likely to be affected;

15.3.2. where the Service Provider has been found guilty of professional misconduct by a final judgement
of a competent authority or a court;

15.3.3. Where on the part of the Service Provider there is a delay to fulfil its contractual obligations (at
least one) within the time limits set out in the Contract or specified by the Customer (if a specific time limit
is not set out in the Contract), and such default lasts for more than 30 (thirty) days from the Customer’s
written request (via e-mail);

15.3.4. Where the Service Provider fails or refuses to fulfil its contractual obligations, initiates termination
of the Contract on the terms other than those set out in the Contract and/or breaches its contractual
obligations (at least one), which shall be considered a material breach of the Contract;

15.3.5. When the entity who has provided the Contract performance security cannot fulfil its obligations
and the Service Provider, after the Customer’s request in writing, within the time limit specified in the
Contract fails to submit a new security for the Contract performance on the same conditions as those for
the previous one;

15.3.6. Where the Service Provider and/or third parties subcontracted by it (subcontractors, quasi-
subcontractors, other economic entities on whose capacities the Service Provider relies) do not comply
with the provision(s) of the Code of Business Conduct for Suppliers of the Corporate Group of AB Lietuvos
Gelezinkeliai and/or the operating principle(s) contained therein;

15.3.7. When the Service Provider fails to pay the accrued late interest to the Customer and the amount
owed by the Service Provider exceeds the accrued amount of penalties referred to in the Special
Conditions of the Contract;

15.3.8. Where other objective and reasonable circumstances arise due to which the Service Provider will
not be able to properly perform the Contract and/or deliver the Services and the Service Provider is unable
to provide reasonable proof that it will perform the Contract properly (for example, due to a conflict of
interest, restrictions on audit service providers as provided for in Article 5 of Regulation (EU) No 537/2014
of the European Parliament and of the Council of 16 April 2014 on specific statutory audit requirements
for public-interest entities and repealing Commission Decision 2005/909/EC, in Article 4 of the Law on
Audit of Financial Statements of the Republic of Lithuania, etc.);

15.3.9. Where the Service Provider, within the time limit indicated by the Customer, fails to provide the
documents specified by the Customer concerning the compliance of the Service Provider, the persons
engaged, the manufacturers and/or the persons controlling them and/or of goods (including their
components and packages) offered by the Service Provider and their manufacturers, and of the services
provided and their providers, with national security requirements and/or the provisions of the PPL,
including Article 37(9), Article 47(9) and/or Article 45(2)(1), the provisions of the PL, including Article 50(9),
Article 58(4)(1) and/or Article 47(9) of the PPL and/or sanctions;

15.3.10. if at least one of the grounds referred to in Article 90 of the PPL or Article 98 of the PL (with the
exception of Article 90(1)(2) and (4) of the PPL or Article 98(1)(2) and (4) of the PL, which shall be deemed
to be the grounds for exclusion, if such ground was applicable at the time of the Procurement), or of the



grounds for termination of the Contract set out in the Civil Code of the Republic of Lithuania or any other
legal act, occur;

15.3.11. due to other omissions that hinder the performance of the Contract and/or other cases referred
to in the Contract.

15.4. The Customer shall unilaterally terminate the Contract with a written notice given to the Service
Provider when the Government of the Republic of Lithuania, in accordance with the procedure laid down
in the Law on the Protection of Objects of Importance to Ensuring National Security of the Republic of
Lithuania, adopts a decision confirming that the Contract is nonconforming to the national security
interests, or when, in accordance with the procedure laid down in this Law, the recommendations of the
Commission for Coordination of the Protection of Objects of Importance to Ensuring National Security are
made with regard to the measures relating to the protection of objects of importance to ensuring national
security necessary to ensure national security interests. Such the Contract shall be deemed unlawful and
null and void; the moment of the Contract becoming void shall be determined in accordance with the
above Law.

15.5. The Contract shall be deemed unlawful and null and void if it is established that the performance
of the Contract is in conflict with sanctions (at least one of the applicable sanctions) implemented in the
Republic of Lithuania, as defined in the Law on the Implementation of Economic and Other International
Sanctions of the Republic of Lithuania, and in other international, European Union and Lithuanian
legislation. The moment of the Contract becoming void shall be determined in accordance with the above
Law. In the event of declaring the Contract void, restitution shall be applied and, if restitution in kind is not
possible, compensation shall be made according to the monetary value of what has been received, in
accordance with the rates set out in the Contract, provided that such compensation does not contradict
the criteria of reasonableness, fairness and justice.

15.6. The Customer shall immediately unilaterally terminate the Contract or suspend its performance
for the period of implementation of sanctions, as defined in the Law on the Implementation of Economic
and Other International Sanctions of the Republic of Lithuania and other international, European Union
and Lithuanian legislation, with a written notice given to the Service Provider where the Contract has
entered into force prior to the establishment of implementation of such international sanctions in the
Republic of Lithuania. It is prohibited to assume new obligations under the Contract the fulfiiment of which
would be in conflict with international sanctions implemented in the Republic of Lithuania.

15.7. The Service Provider shall have the right to unilaterally terminate this Contract by giving a written
notice of less than 30 (thirty) days to the Customer in the event of non-payment by the Customer to the
Service Provider, and where the amount owed by the Customer exceeds the accrued amount of late
interest referred to in the Special Conditions of the Contract.

15.8. The Contract may be terminated in the cases and in accordance with the procedure other than
established in the Contract and the CC.

15.9. Upon termination of the Contract or its declaration null and void due to the fault of the Service
Provider, including without limitation, due to the application of sanctions imposed on the Service Provider
or any person engaged thereby, shareholder, manufacturer, Object of Procurement (any part thereof) or
due to national security threats posed by the Service Provider or any person engaged thereby,
shareholder, beneficiary, Object of Procurement (any part thereof), the quantity purchase obligations of
the Customer shall not be valid. Furthermore, if the Contract is terminated due to the fault of the Service
Provider, the Customer shall acquire the right to the Contract performance security. Losses or expenses
incurred by the Customer and penalties charged to the Service Provider may be deducted from the
amounts payable to the Service Provider.

15.10. In the event of termination of the Contract, the Customer shall pay the Service Provider for the
Services properly delivered and accepted prior to the termination of the Contract, together with penalties
charged to it (if applicable).

14.11. In the event of termination of the Contract, the Service Provider shall pay to the Customer penalties
charged to it and shall indemnify the Customer against all damages caused to the Customer as a result
of improper performance of the Contract and/or termination of the Contract through the fault of the Service
Provider, including, but not limited to, the difference in prices resulting when the Customer purchases the
missing Services from third persons.

14.12. Termination of the Contract shall not affect the validity of the terms and conditions of the Contract
establishing the dispute settlement procedure, including the warranty periods, and other terms and



conditions of the Contract if these terms and conditions remain valid in accordance with their substance
also after termination of the Contract.

15. CONTRACT EXTENSION
16.9. The time limit for the fulfilment of contractual obligations (a single Service, a single stage, or another
obligation, hereinafter: the ‘Contractual Obligation’) may be extended in any of the following
circumstances:
16.9.1. Circumstances relating to a delay in performing actions by the public authorities in relation to the
Procurement object, the time limits set out in the legislation or their internal procedures, or legislation
issued by the public authorities temporarily restricting the movement of persons, goods, services, or their
delivery, which has a direct impact on the fulfilment of the Contractual Obligation. The submission of notes
or questions with regard to replying to, adjusting or approving of which the time limit set for the public
authority is extended shall not be considered a delay;
16.9.2. Works, services and/or goods not included in the Procurement documents, the need for which has
become apparent only after the Contract has commenced and such need could not have been
predetermined by the Customer in the Procurement documents and by the Service Provider, as an
experienced professional in this field, necessitate an additional purchase or a modification to the Contract
in accordance with the provisions of the legislation, which has a direct impact on the performance of the
Contractual Obligation;
16.9.3. Where the Customer, for objective reasons arising during the performance of the Contract, is
prevented from fulfilling the obligations assumed under and expressly set out in the Contract, and the
Service Provider is prevented from fulfilling the Contractual Obligation as a result;
16.9.4. If the economic entities related to the Customer, other than the Service Provider and economic
entities related to it (subcontractors, economic operators, partners, other co-contractors of the Service
Provider) fail to execute works, deliver the goods or provide services in due time, without which the
Service Provider is objectively unable to commence or fulfil the Contractual Obligation.
16.10. The term of the Contractual Obligation may only be extended during the term of the Contractual
Obligation in accordance with the procedure set out in the Contract:
16.10.1. Upon receipt by the Customer of a written request from the Service Provider,
together with objective arguments, facts and evidence supporting the extension of the time limit due to
the occurrence of one or more of the above circumstances. The Customer shall have the right to refuse
or accept the extension of the Contractual Obligation in writing after having assessed the request. Failure
to provide the Customer with evidence, calculations, specific arguments, and facts will prevent the
Customer from approving the extension of the Contractual Obligation;
16.10.2. Upon written notification by the Customer to the Service Provider and upon
submissions thereto a reasoned explanation as to the circumstances and the duration for which an
extension of the Contractual Obligation is necessary. The Service Provider shall inform the Customer in
writing within no later than 1 (one) working day and confirm that it accepts the extension of the Contractual
Obligation. The Service Provider shall have the right to object to the extension of the Contractual
Obligation only if the Service Provider is able, at its own expense and effort and with the consent of the
Customer, to remedy the circumstances that have arisen and have necessitated the extension of the
Contractual Obligation;
16.10.3. The extension of the Contractual Obligation shall be for a period not exceeding the duration
of the specific circumstance.
16.11. If the extension of the particular Contractual Obligation affects the duration of an individual stage
or the Contract, the duration of the stage or the Contract shall be extended for the same period as the
Contractual Obligation is extended, including the time for Service delivery remaining for the Service
Provider before the occurrence of the circumstance.
16.12. The extension of the time limit for the Contractual Obligation shall not entitle the Service Provider
to claim any additional payment, unless otherwise expressly, clearly and unambiguously provided for in
the Contract.
16.13. The time limit for the Contractual Obligation may be extended for a maximum period of 8 (eight)
months throughout the entire duration of the Contract. If the circumstances do not cease to exist within
the specified extension period, either Party may unilaterally terminate the Contract by giving 30 (thirty)
days’ written notice to the other Party. In which case the Service Provider shall not be liable for penalties



from the date of sending of the notice until the termination of the Contract, however the Customer shall
pay the Service Provider for the Services delivered and accepted prior to the termination of the Contract,
while the Service Provider shall pay the Customer penalties and damages, if any, charged to it prior to
the termination of the Contract.

16.14. An extension of the time limit for the Contractual Obligation shall be evidenced by a written
agreement, or an equivalent document, which shall be considered as a written reasoned request of a
Party and a written consent of the other Party for extension of the Contractual Obligation. In all cases, the
agreement for extension of the Contractual Obligation or the request and consent for extension shall be
signed by the persons responsible for the performance of the Contract and authorised by the Parties.
Such agreements or request and consent shall be considered an integral part of the Contract.

16.15. If the extension is made in accordance with the procedure set out in this Section due to the
circumstances referred to in clause 15.1 of the General Conditions of the Contract, such extension shall
constitute the performance of the Contract on the terms and conditions set out therein and shall not
constitute a modification to the Contract. If the extension is due to circumstances other than those referred
to in Section 15 of the General Conditions of the Contract and/or not in accordance with the procedure
set out in this Section, it shall be deemed to be a modification to the Contract, which may be made in
accordance with the provisions of the PPL or the PL.

17. CONTRACT SUSPENSION
17.1. The performance of the Contract may be suspended in any of the following circumstances:
17.1.1. The suspension, reduction or cancellation of the Customer’s funding for the project and/or the
subject matter of this procurement, which requires the Customer to attract additional funding;
17.1.2. Circumstances directly affecting the performance of the Contract, which are related to legislation
issued by the public authorities (if the date of entry into force of such legislation was not clear at the time
of conducting the procurement), require the Parties to take additional action, or require the Customer to
carry out an additional purchase or to issue an additional internal regulation, or to hire and engage more
staff from other projects;
17.1.3. Works, services and/or goods not included in the Procurement documents, the need for which has
become apparent only after the Contract has commenced and could not have been predetermined by the
Customer in the Procurement documents and by the Service Provider, as an experienced professional in
this field, necessitate an additional purchase or a modification to the Contract in accordance with the
provisions of the legislation. This circumstance shall apply if the need which has become apparent during
the performance of the Contract has a direct impact on the performance of the Contract;
17.1.4. Legal/arbitration disputes with the Customer or third persons, the subject matter of which is directly
related to the performance of the Contract;
17.1.5. Unforeseen circumstances have arisen which are objectively beyond the control of the Parties,
which were not known to the Parties at the time of conducting the Procurement, and the elimination of
which would reasonably require additional time, decisions, negotiations with the Service Provider or third
parties (e.g., the public authorities), and/or additional purchases. The circumstance shall only apply if the
same circumstance would be faced by the Parties to the Contract in any event, irrespective of who is the
Service Provider, and such circumstance directly affects the performance of the Contractual Obligation
or the Contract;
17.1.6. The Customer is unable to perform its obligations under the procedure laid down in the Contract
due to unforeseen circumstances and the Service Provider is unable to perform the Contract as a result;
17.1.7. The Service delivery requires additional resources, goods, equipment which were not provided
for in the Procurement documents and no reasonable and prudent Service Provider could have foreseen
such a need, and the same circumstance would be faced by any other Service Provider in the course of
performing this Contract, and the circumstance has a direct impact on the performance of the Contract.
17.2. The performance of the Contract may only be suspended during the term of the Contract in
accordance with the procedure set out in the Contract:
17.2.1. Upon receipt by the Customer of a written request from the Service Provider stating the
circumstance for suspension (clause 16.1 of the General Conditions of the Contract) and the arguments,
objective facts and evidence supporting the occurrence of the circumstance and the possible duration.
The Customer shall have the right to refuse or accept the suspension of the Contract in writing after having
assessed the request. Throughout the term of the Contract (if the Contract is suspended), the Customer



will not be able to approve the suspension if no specific arguments and facts supported by evidence have
been provided;

17.2.2. the Customer informs the Service Provider in writing and provides a reasoned explanation as to
the circumstances and the duration of the suspension. The Service Provider shall inform the Customer in
writing within 1 (one) working day at the latest and confirm that it accepts the suspension. The Service
Provider shall only be entitled to object to the suspension of the Contract if the Service Provider is able to
remedy, at its own expense and effort, the circumstances that have led to the necessity to suspend the
performance of the Contract.

17.2.3. The Service Provider shall be obliged to suspend the performance of the Contract immediately
upon receipt of the Customer’s written notice of suspension, but at the latest within 1 (one) working day
after the date of sending the confirmation to the Customer.

17.3. The suspension shall not exceed the duration of a specific and reasonable circumstance. The
Contract shall not be extended for the period of the suspension, but for the period which, after the
circumstances have ceased to exist, had remained under the Contract for the Service Provider to perform
its contractual obligations.

17.4. If the term of the Contract is expressed as a specific date, the term of the Contract may be extended
for the period of the suspension, but no additional period of time shall be granted for the fulfiiment of the
Service Provider’s obligations, i.e., after the renewal of the Contract the Service Provider shall have the
same period of time to deliver the Services as it had before the suspension.

17.5. The occurrence of the circumstances and the suspension of the Contract shall not entitle the Service
Provider to claim additional payment, unless otherwise expressly, clearly, and unambiguously provided
for in the Contract.

17.6. The Contract may be suspended for a maximum period of 8 (eight) months throughout the entire
term of the Contract. If the circumstances do not cease to exist within the specified suspension period,
either Party may unilaterally terminate the Contract by giving 30 (thirty) days' written notice to the other
Party. In which case the Service Provider shall not be liable for penalties from the date of sending of the
notice until the termination of the Contract, but the Customer shall pay the Service Provider for the
Services delivered and accepted prior to the termination of the Contract, while the Service Provider shall
pay the Customer penalties and losses as accrued prior to the termination of the Contract, if applicable.
17.7. The Parties shall confirm the suspension of the Contract by written agreement. A reasoned written
request for suspension by one of the Parties and a written consent of the other Party shall be considered
as equivalent to a document confirming suspension of the Contract. In all cases, the suspension
agreement or the request for suspension and the consent to suspension shall be signed by the persons
responsible for the performance of the Contract and authorised by the Parties. Such agreements,
requests and consents shall make an integral part of the Contract.

17.8. If the suspension takes place in accordance with the procedures set out in Section 16, such
suspension shall be deemed to constitute the performance of the Contract on the terms and conditions
set out in the Contract and shall not constitute a modification to the Contract. If the suspension is due to
circumstances other than those referred to in Chapter 16 of the General Conditions of the Contract and/or
not in accordance with the procedure set out in this Chapter, it shall be deemed to be a modification to
the Contract, which may be carried out in accordance with the provisions of the PPL or the PL.

17. DISPUTE SETTLEMENT PROCEDURE

17.1. The Contract and all the rights and obligations arising from the Contract shall be governed by the
laws and other regulatory acts of the Republic of Lithuania. The Contract is made and shall be construed
in accordance with the law of the Republic of Lithuanian.

17.2. Any disagreements or disputes arising between the Parties in connection with this Contract shall be
settled by mutual agreement, through negotiations. In the case of failure of the Parties to reach
agreement, any disputes, disagreements, or claims arising from the Agreement or in connection herewith,
violation, termination, or validity hereof, which have not been resolved amicably, shall be settled in the
courts of the Republic of Lithuania in accordance with the procedure established by the laws of the
Republic of Lithuania.

18. CORRESPONDENCE



18.1. The Parties to the Contract communicate in the Lithuanian language (if a Party to the Contract is a
foreign entity — in the Russian or English languages). Any notices, consents, and other communications
that the Party may give under the Contract shall be deemed valid and properly delivered if they are
personally handed over to the other Party with proof of receipt or sent by registered mail or email (with
proof of receipt) at the addresses indicated in the Contract or other addresses indicated by a Party in
writing when delivering the notice.

18.2. If the Party's address, name, telephone number, e-mail address, bank account details, legal entity
or VAT payer codes change, such Party must inform the other Party in a written notification no later than
3 (three) calendar days from the moment of their change. Upon the failure by a Party to comply with these
requirements, it shall have no right to claim or counter-claim, if the actions of the other Party, based on
the last data known to it, are contrary to the terms and conditions of the Contract or it has not received
any notification sent based on those data.
If the Party's address, name, telephone number, e-mail address, bank account details change and the
other Party is properly informed about it, a separate amendment to the Contract is not made. This
provision does not apply in case of change of legal entity or VAT payer code.

19. PROCEDURE FOR USING AND REPLACING ECONOMIC ENTITIES, SUBCONTRACTORS AND
SPECIALISTS
19.6. Neither Party shall have the right to transfer all or part of the rights and obligations under this
Contract to any third party without a prior written consent of the other Party, except for assignment of a
monetary claim under a factoring agreement with a third party (financier). The Parties agree that the
assignment of a monetary claim arising from the Contract to a third party (financer) shall not change any
other rights and obligations between the Parties established in the Contract and legal acts.
19.7. During the performance of the Contract, the following procedure for using and replacing economic
entities and specialists on whose capacities the Service Provider relied with regard to the qualification
requirements when participating in the Procurement shall apply:
19.7.1. In performing the Contract, the Service Provider cannot change the economic entity on the
capacities whereof it relied with regard to the qualification requirements (hereinafter: the ‘economic
entity’) and/or the specialist named in its tender without the Customer’s written consent. The newly
employed economic entity and/or specialist who will replace the previous one shall possess qualifications
not lower than those required by the Procurement documents, which the newly engaged economic entity
and/or specialist must have acquired before the start of the performance of the obligations under the
Contract, moreover it cannot pose a threat to national security, its use cannot conflict with sanctions.
Moreover, in accordance with the requirements set out in the Procurement documents, documentation
justifying non-conformity of the economic entity to the grounds for exclusion (if applied during the conduct
of the Procurement) shall be provided. The economic entity and/or specialist whose qualifications have
been relied on may be replaced only in the following cases:
19.7.1.1. Where the economic entity is bankrupt or is subject to any analogous situation;
19.7.1.2. Where the economic entity and/or specialist due to objective reasons (e.g., the economic
entity and/or specialist refuses to participate in the performance of the Contract, becomes ill or injured,
where legal relations with the Service Provider are terminated, etc.) cannot participate in the performance
of the Contract;
19.7.1.3. Where the Service Provider's economic entity and/or specialist does not comply with the
provisions of the PPL or the PL, poses a threat to national security, is subject to sanctions, as defined in
the Law on Implementation of Sanctions, and/or there are any other grounds set out in the legislation that
require replacement;
19.7.1.4. The Service Provider has submitted a written request to the Customer, at least 7 (seven)
working days before the intended replacement, together with documents substantiating the qualifications
of the newly engaged entity and/or specialist and the absence of grounds for the economic entity’s
exclusion (other documents may be requested regarding compliance with the requirements of national
security requirements in accordance with the PPL or PL). The request must state the reasons for replacing
the economic entity or specialist.
19.7.2. The Customer shall have the right to permit replacement of an economic entity and/or specialist
if the Service Provider has submitted a request in a timely and appropriate manner together with all



documents confirming the qualifications of the engaged economic entity and/or specialist as well as other
documents requested, and the Customer has established compliance with all terms and conditions of the
Procurement and of the Contract.

19.7.3. If the Customer agrees to replacement of the economic entity and/or specialist, the Parties shall
not sign a separate agreement, but the Service Provider's written request and the Customer's written
consent shall constitute an equivalent document, which shall be considered an integral part of the
Contract. The Service Provider shall not be entitled to engage an economic entity and/or specialist unless
the written consent of the Customer has been obtained. The replacement of the economic entity and
specialist on whose qualifications have been relied shall not constitute a modification of the Contract but
the performance of the Contract on the terms and conditions set out therein.

19.7.4. The following procedure for replacing or using subcontractors other than economic entities for the
performance of the Contract shall apply:

19.7.4.1. The Service Provider is obliged to inform the Customer of the subcontractors to be engaged
prior to the Service delivery, at least seven (7) working days before the intended engagement, specifying
a share of obligations to be performed by each subcontractor under the Contract (it is necessary to name
specific actions to be performed by the subcontractor and to indicate a percentage of the Contract price
to be assumed by the subcontractor), their contact details, names, country of incorporation, controlling
persons, their country of incorporation, and responsible persons (and any other information to be provided
by instruction of the Customer). The same notification obligation shall apply to the Service Provider who
intends to replace or use a subcontractor during the performance of the Contract. A subcontractor of
whom the Customer has not been notified in writing and in relation to whom the Customer’s consent has
not been obtained shall not be entitled to perform the Contract, which shall be deemed a a material breach
of the Contract;

19.7.4.2. Subcontractors may be used only for those lots of the Contract for which the Service
Provider intended to use subcontractors as indicated in its tender, save for the cases when the Service
Provider substantiates in writing the necessity to use a subcontractor for the unforeseen lot of the Contract
to ensure the proper performance of the Contract and the Customer gives its written consent;

19.7.4.3. The Customer will not verify the qualifications and grounds for the exclusion of
subcontractors who are not economic entities (except where during the Procurement the grounds for
subcontractors’ exclusion were verified and/or the provisions regarding national security interests were
applied, e.g., the provisions of Article 47(9) of the PPL and/or of Article 45(2"));

19.7.5. If the Customer agrees to the change or use of a subcontractor, the Parties shall not sign a
separate agreement, but the Service Provider's written request and the Customer's written consent shall
be considered as an equivalent document, which shall be considered an integral part of the Contract. The
change or use of a subcontractor under the terms and conditions set out in the Contract shall not be
deemed to be a modification to the Contract, but the performance of the Contract on the terms and
conditions set out therein. The Service Provider shall not be entitled to change or use a subcontractor
unless the Customer’s written consent has been obtained.

19.7.6. The Customer shall have the right to refuse the use of a person if it is determined that the
Contract would not be in the interests of national security, the provisions of the PPL or the PL applicable
during the Procurement and/or that the performance of the Contract would be contrary to sanctions.
19.7.7. If subcontractors that are appropriately made public so request, the Customer will pay them
directly. The Customer will inform a subcontractor of this possibility with a special notice within 3 (three)
calendar days of the day of receipt of information from the Service Provider on a subcontractor to be used.
In order to use the possibility of direct settlement, the subcontractor shall, not later than within 2 (two)
calendar days, inform the Customer in writing. In this case, a tripartite agreement will be concluded with
the Customer, Service Provider, and subcontractor wherein the procedure for direct settlement with the
subcontractor is provided for, including the right of the Service Provider to object to undue payments. The
signing of the tripartite agreement regarding direct settlement with the subcontractor shall not alter the
liability of the Service Provider concerning the performance of the Contract.

19.8. The Service Provider executing the Contract on a joint venture basis shall have the right to refuse
or change a joint venture partner (hereinafter: the ‘partner’) only for the reasons below:

19.8.1. Where the partner is bankrupt or is being wound up, suspends its economic activity or is subject
to any other analogous situation under the procedure provided for in other legislation.



19.8.2. If, due to other objective and justified circumstances, the partner is no longer able to perform the
Contract, including, but not limited to, cases where the partner fails to comply with the provisions of the
PPL or the PL, poses a threat to national security, the partner has been subjected to international
sanctions within the meaning of the Law on the Implementation of Economic and Other International
Sanctions of the Republic of Lithuania, the partner is in difficult financial situation leading to non-
performance of the Contract and/or to refusal to execute the Contract, and in the event of occurrence of
any other objective and unforeseen reasons leading to the partner’s withdrawal from the joint venture
agreement.

19.9. The Service Provider must submit a reasoned written request and the following documents to the
Customer at least 10 (ten) working days before the intended change or refusal of the partner:

19.9.1. A request to change the composition of the Service Provider and evidence supporting at least
one circumstance for the change of the partner referred to in the Contract;

19.9.2. A copy of the new joint venture agreement or amendment to the existing joint venture agreement
in which the obligations of the withdrawing partner are assumed in full by the remaining joint venture
partner(s) (hereinafter: the ‘remaining partner’);

19.9.3. Documents certifying the qualifications of the remaining or newly engaged partner. In all cases,
the qualifications of the remaining partner or newly engaged partner must be at least equal to those of
the withdrawing partner. In the case of the newly engaged partner, as well as in accordance with the
requirements set out in the Procurement documents, documentation shall also be provided to justify non-
conformity of the engaged partner (if any) to the grounds for exclusion (if applied during the conduct of
the Procurement).

19.10. The Customer shall, upon receipt of the Service Provider's request together with the other
documents referred to in the Contract, assess the possibilities for change within 10 (ten) working days
and inform the Service Provider in writing of the termination of the Contract or of the authorisation to
refuse or to engage the partner. If the Customer agrees, the Parties shall sign an agreement which shall
be considered an integral part of the Contract. The refusal or change of the partner on the terms and
conditions set out in the Contract shall not be considered a modification to the Contract, but the
performance of the Contract on the terms and conditions set out therein.

20. FINAL PROVISIONS
20.9. The Service Provider confirms that it does not oppose to the Customer’s reorganisation, split-off,
conversion, or transfer of an undertaking, activities (business) carried out by it or any part thereof on other
legal grounds (including, but not limited to, a contribution in the form of assets, an undertaking, its activities
(business) or any part thereof to the authorized capital of third persons) and, be it carried out:
20.9.1. Shall not require any additional security for the performance of obligations. In such cases, no
additional consents or permits of the Service Provider shall be necessary. Where such consents or
permits are necessary due to the imperative requirements of the legislation, the Service Provider shall
undertake to issue them immediately, but not later than within the time limit indicated in the Customer’s
request;
20.9.2. In those cases where it is established that the Services stipulated in this Contract are required
by both the Customer and/or the economic entity who has acquired the rights and obligations of the
Customer or any part thereof under the Contract, the Service Provider shall perform the obligations set
out in this Contract as required in respect of both the Customer and the economic entity who has acquired
the rights and obligations or any part thereof under the Contract;
20.9.3. If the subject-matter of the Contract is divided into lots (or incorporated in the subject-matter of
another similar contract concluded based on the same procurement), the Contract value, quantity and
scope of the subject-matter of the Contract, the amount of security for the performance of the Contract (if
required), and any other contractual terms and conditions are divided (or incorporated) in accordance with
the conditions (if applicable) for reorganization, split-off, conversion or transfer of an undertaking, activities
(business) carried out by it or any part thereof, or in proportion to the share of obligations assumed by the
new Parties to the Contract;
20.9.4. The obligations set out in the Contract shall be taken over and the Contract shall be further
performed by the transferee of the rights and obligations of the Customer, with the essential terms and
conditions of the Contract unchanged, in accordance with the law (within the context of the legal



requirements regulating (public) procurement) applicable to the status of the economic entity who has
acquired the rights and obligations or any part thereof under this Contract.

20.9.5. The Parties agree and confirm that in case of replacement of the Customer pursuant to the
conditions and procedure laid down in the Contract a written notification of a relevant transfer of the rights
and obligations of the Customer as given by the Customer and/or the economic entity who is taking over
the rights and obligations of the Customer or any part thereof under the Contract shall be deemed
sufficient and adequate notice equivalent to an agreement between the Parties on amending the Contract,
where no amendment shall be executed as a separate agreement.

20.10. The Parties undertake to ensure that all personal data are processed in accordance with
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the
protection of individuals with regard to the processing of personal data and on the free movement of such
data and repealing Directive 95/46/EC (General Data Protection Regulation (hereinafter: the ‘GDPR’))
and other legislation governing the processing and protection of personal data.

20.11. Each Party shall inform its employees and other data subjects related to it of the processing
of their personal data by the other Party in accordance with the requirements of the GDPR and shall
provide supporting evidence for that at the request of the other Party. A Party, failing to fulfil or improperly
fulfilling the obligations provided for in this clause, shall compensate the other Party for any losses
resulting from that, including, but not limited to, fines and/or other pecuniary sanctions imposed by the
public authorities.

20.12. If, in the course of performing the Contract, the other Party processes personal data on
behalf of the Customer as the data processor, an data processing agreement must be concluded
immediately after the signature of the Contract, the content whereof is made publicly available on AB
Lietuvos Gelezinkeliai website?® or, if the need to process personal data arises after the signature of the
Contract, the data processing agreement shall be signed by the Parties immediately, but not later than
before the start of personal data processing. By the data processing agreement, the Parties may not
modify the Contract terms and conditions and/or change economic equilibrium in favour of the Service
Provider.

20.13. If, in the course of performing the Contract, the Customer transfers personal data to the
other Party as an independent data controller, a data transfer agreement will be signed immediately after
the signature of the Contract the content whereof is made publicly available on AB Lietuvos Gelezinkeliai
website!? or, if the need to transfer personal data arises after the signature of the Contract, the data
transfer agreement shall be signed by the Parties immediately, but not later than before the start of
personal data transfer. By the agreement, the Parties may not modify the Contract terms and conditions
and/or shift the economic balance in favour of the Service Provider.

20.14. When concluding and performing this Contract, the Customer shall process the personal
data of the employees of the other Party for the purposes of concluding and performing the Contract,
performing the duties of the Customer established in the applicable legal acts and for other purposes in
accordance with the legal requirements.

20.15. Detailed information on the processing of personal data is provided in the Privacy Notice
available on the website of AB Lietuvos GeleZinkeliai at https://www.litrail.lt/privatumo-politika.

The invalidity or conflict of any provisions with the laws or other normative legal acts of the Republic of
Lithuania in this Contract shall not release the Parties from the performance of the obligations assumed
thereby. In this case, such provision must be replaced by a provision that in accordance with the legal
requirements comes as close as possible to the purpose of the Contract and its other provisions.

20.16. The present Contract consists of the Special and General Conditions of the Contract,
technical specification, the Service Provider's tender, and annexes specified in the Contract. The
documents that constitute the Contract are mutually explanatory. If the provisions of the Special
Conditions of the Contract and/or the annexes thereto are inconsistent with the provisions of the General
Conditions of the Contract, the provisions of the Special Conditions of the Contract and the annexes
thereto shall prevail. In case of discrepancies between the Special Conditions of the Contract and their
annex, i.e., technical specification, priority shall be given to the technical specification. In case of

9 https:/Iwww.litrail.lt/documents/10279/1 2257986/LTG_data_processing+agreement_EN_2023.docx/4e862da0-9518-4315-876f-
c0226d1dce2e
Ohttps://www.litrail.lt/documents/10279/12257986/LTG-Data-transfer-agreement---EN---2023.docx/fe0ff2c3-0268-49¢c8-bed9-
dac5052a39a0



discrepancies between the Special Conditions of the Contract and other annexes to the Special
Conditions of the Contract, the text of the Special Conditions of the Contract signed by the Parties shall
prevail, followed then by the annexes to the Special Conditions of the Contract, then by the documents of
procurement based whereon the Contract has been awarded, and then by the tender submitted by the
Service Provider as well as other additional documents provided by it. If the provisions of the additional
documents submitted by the Service Provider contravene the mandatory (public) procurement
regulations, such provisions shall be considered invalid.




Annex No. 2

TECHNICAL SPECIFICATION

PART |. DESCRIPTION OF THE OBJECT OF PURCHASE

1. DEFINITIONS

Customer - UAB "LTG Link".

Service provider - an economic entity - a natural person, a private legal person, a public legal person, other
organizations and their subdivisions or a group of such persons with whom the Customer concludes the
Agreement.

Services - LTG Link train ticket sales/online ticket sales
Contract - an agreement concluded between the Service provider and the Customer for the Object of

purchase.
2. OBJECT OF PURCHASE
LTG Link ticket sales through international sales channels (hereinafter - "Purchase object").

The Purchase object is not subdivided into parts.

The purchase includes:

Services Preliminary Quantity
Integration with Smart Ticketing system 1 unit
Total train tickets sales 12000 units/month
Local routes train tickets sales 6000 units/month
International troutes train tickets sales 6000 units/month

2.1. Current situation:
LTG Link aims to enable its passengers to purchase train tickets digitally in international markets and to reach
more sales channels through a single API integration.

3. REQUIREMENTS FOR THE PURCHASE OBJECT

The fulfilment of the
characteristics, parameters
or functions of a product,
device, equipment
3.1. Integration of train ticket sales (single, fixed-term, daily) into physical sales channels

The integration of train ticket sales is carried out by the Service
provider.

Enable the implementation of additional ticket sales integrations
agreed with the Customer.

3.2. Additional requirements for the Service provider

No. Execution of the required parameter or function value

3.1.1. | Train ticket sales integration

The Service provider must integrate discounts and benefits into
the train ticketing system:

For Groups buying 3 tickets and more

. For those travelling back and forth (together);
3.2.1. | Discounts and benefits




Customer's  train ticket . -
3.2.2. distribution/sales points Omio, Trainline, Google maps and others

323 Requirements for preparing | Visualisation of collected data (by email)
7 | the report

3.4. The requirements of legislation, standards and the Buyer's/Customer's internal regulations
for the subject of the purchase

The service being purchased is not included in the Product List,
however:

only intangible (intellectual) or other services not involving the
creation of a tangible object is purchased, the provision of which
is not expected to have a significant adverse effect on the
environment, and which does not create a source of pollution or
generate waste.

A green criterion is applied to

3.4.1. the Purchase object

4. Documents to be provided during the performance of the contract

No. | Name Content and format | Moment of provision
requirements
41 Sold tickets report Visualisation of collected data (by For continuous monitoring
e email)
4.2 Language of documents Lithuanian or English. If the

original document is in another
language, the original document
and a translation of the document
into Lithuanian or English
language (certified by the
translator's signature and the
translation agency's stamp, if
requested by the Buyer/Customer)
must be provided.

PART Il. PERFORMANCE OF OBLIGATIONS

1. PLACE(S) OF PERFORMANCE OF OBLIGATIONS

X At the Service provider's points of sale.

2. PROCEDURES AND DEADLINES FOR PERFORMANCE OF OBLIGATIONS

2.1. Orders:

2.1.1. Orders' performance terms:

The integration of ticket sales must be completed within 60 calendar days from the date of]

signature of thecontract.
Orders are not provided for ticket sales, performance should start after the integration|

2.1.2. Order of service provision

X By email

2.1.3. Orders performance procedure:

The Service provider shall not be entitled during the performance of the Contract to provide services which do
not comply with the requirements of the performance of which is restricted



due to international sanctions (as defined in the Law on International Sanctions of the Republic of
Lithuania) and/or due to their threat to the national security, as defined in the Law on Public Procurement
of the Republic of Lithuania / Law on Procurement of the Republic of Lithuania in the Fieldof Water
Management, Energy, Transport and Postal Services of the Republic of Lithuania.
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Annex No. 3

THE SUPPLIER'S DECLARATION OF COMPLIANCE WITH THE NATIONAL SECURITY
REQUIREMENTS
(the declaration is to be filled in by each supplier and/or each joint venture partner)

| (the supplier) hereby declare and certify that neither at the time of the submission of the tender nor
during the performance of the contract, |, the persons | have engaged (economic operators whose
capacities | rely on, subcontractors), the goods | offer, their producers, services and the entities
providing them, as well as the persons controlling’” me and all the indicated entities, do not pose or
will not pose a threat to the national security, as defined in the Law on Public Procurement of the
Republic of Lithuania / Law on Procurement by Procuring Entities in the Field of Water Management,
Energy, Transport or Postal Services of the Republic of Lithuania, the Law on the Protection of
Objects of National Security Importance of the Republic of Lithuania, the International Sanctions Law
of the Republic of Lithuania, and other European Union, national and international legislation.

| (the supplier) hereby declare and certify:

3) At the time of performance of the Procurement and of the Contract, | (the supplier) and any of my
economic entities on whose capacities | rely and/or will rely, any subcontractors now or in the future,
manufacturers of the goods (and of their components, packaging) and the controlling persons of
each of them, including me, are not registered in the country or territory indicated:

1. The Russian Federation.

2. The Republic of Belarus.

3. The Crimea annexed by the Russian Federation.

4. The territory of Transnistria, which is not under the control of the Government of the Republic of
Moldova.

5. The territories of Abkhazia and South Ossetia that are not under the control of the Government of
Sakartvel.

4) | will offer and deliver goods (including their components, packaging ) and provide services,
whose country of origin / place of service provision is not specified in this country or territory during
the performance of the contract:

1. The Russian Federation.

2. The Republic of Belarus.

3. The Crimea annexed by the Russian Federation.

4. The territory of Transnistria, which is not under the control of the Government of the Republic of
Moldova.

5. The territories of Abkhazia and South Ossetia that are not under the control of the Government
of Sakartvel.

3) | (the supplier) also declare and confirm that | (the supplier) and my proposed object are not
subject to other international sanctions implemented in the Republic of Lithuania, as defined in the

1 A controlling person shall be understood as defined in Article 2(15)! of the Public Procurement Law / Article 2(4)! of the
Procurement Law.
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Law on Implementation of Economic and Other International Sanctions of the Republic of Lithuania
and other international, European Union and Republic of Lithuania legal acts.

4) | (the supplier) declare and confirm that in the performance of the contract, |, including all my
employees, subcontractors and other persons related to me, shall be guided by and comply with the
Code of Conduct for Suppliers of the Group of Companies of AB “Lietuvos GeleZinkeliai"'? .

By submitting the Application / Tender and this declaration, the supplier hereby certifies that it and
its tender, including the persons it has engaged, are in full compliance with the requirements of the
Procurement and the certifications set out in this declaration. The supplier shall undertake to provide,
at the request of the LTG or the Authorising Officer during the Procurement and the performance of
the Contract, all documents and other data required to confirm compliance with the requirements
specified.

To be completed in case of non-compliance: indicate the attestations with which the Supplier, the
subcontractor or the entity it uses, including its controlling persons, or the object proposed by it does
not comply, and provide explanations

The Supplier confirms and understands that he is responsible for the correctness of the information
provided in this declaration and undertakes to fully compensate the contracting authority / contracting
entity for losses caused by the provision of incorrect information in accordance with the procedure
established by the laws of the Republic of Lithuania.

(Office position, name, surname and signature of the Supplier or its authorised person)

Annex No. 4

2 The Code of Conduct for Suppliers of the Group of Companies of AB “Lietuvos GelezZinkeliai”:
https:/Iwww.litrail.lt/documents/10279/0/LTG+tiek%C4%97jo+elgesiot+kodeksas+2021-02-03/27c68f5c-6e03-
4730-a7fb-1c7613779db6
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DUOMENY TVARKYMO SUSITARIMAS

[nurodyti sutarties sudarymo datg, Nr.,
vieta, iSskyrus atvejus, kai sutartis pasiraSoma
elektroniniu parasu]

Tarp

Distribusion Technologies GmbH, juridinio
asmens kodas [nurodyti juridinio asmens kodg],
registracijos  buveinés adresas [nurodyti
registracijos buveinés adresg] (toliau -
Duomeny valdytojas arba Valdytojas),
atstovaujama  [nurodyti  pareigas, varda,
pavarde], veikianlio(-ios) pagal [nurodyti
dokumenta, kurio pagrindu veikia asmuo],

ir

Distribusion Technologies GmbH juridinio
asmens kodas [nurodyti juridinio asmens koda],
registracijos  buveinés adresas [nurodyti
registracijos buveinés adresg] (toliau -
Duomeny tvarkytojas arba Tvarkytojas),
atstovaujama  [nurodyti  pareigas, varda,
pavarde], veikianio(-ios) pagal [nurodyti
dokumenta, kurio pagrindu veikia asmuo).

Duomeny valdytojas ir Duomeny tvarkytojas
toliau kartu vadinami Salimis, o kiekviena atskirai
— Salimi.

Vadovaudamosi 2016 m. balandZio 27 d.
Europos Parlamento ir Tarybos reglamento (ES)
2016/679 dél fiziniy asmeny apsaugos tvarkant
asmens duomenis ir dél laisvo tokiy duomeny
judéjimo ir kuriuo panaikinama Direktyva
95/46/EB (Bendrasis duomeny apsaugos
reglamentas) (toliau — BDAR).

Siekiant jgyvendinti Reglamento (ES) 2016/679
28 straipsnio 3 dalj, nustatomos duomeny
valdytojo ir duomeny tvarkytojo teisés bei
pareigos, duomeny valdytojo vardu tvarkant
asmens duomenis. Sglygomis turi bati siekiama
apsaugoti duomeny subjekty teises, mazinti
konkre€ia asmens duomeny apsaugos rizikg ir
uztikrinti  duomeny valdytojo ir duomeny

DATA PROCESSING AGREEMENT

[please indicate the date of signing the contract,
no. of contract and

location, except when the contract is signed by
electronic signature]

Between

Distribusion Technologies GmbH legal entity
code [legal entity code to be specified], with its
registered office at [registered office address to
be specified] (hereinafter referred to as the Data
controller), represented by [position, name,
surname to be specified], acting under [document
based on which a person is acting to be
specified],

and

Distribusion Technologies GmbH, the legal
entity code [please indicate the legal entity code],
with registered office address at [please indicate
the registered office address] (hereinafter
referred to as the Data processor or Processor)
represented by [please indicate the position,
name, surname)], acting in accordance with
[please indicate the document, on the basis of
which the person is acting].

The Data controller and the Data processor are
hereinafter collectively referred to as the Parties,
and each individually as the Party.

In compliance with Following Regulation (EU)
2016/679 of the European Parliament and of the
Council of 27 April 2016 on the protection of
natural persons with regard to the processing of
personal data and on the free movement of such
data, and repealing Directive 95/46/EC (General
Data Protection Regulation) (hereinafter referred
to as the GDPR).

For the purposes of implementing Article 28(3) of
Regulation (EU) 2018/679, the rights and
obligations of the Data controller and the Data
processor with regard to the processing of
personal data on behalf of the data controller
shall be established herein. The Clauses shall be
aimed at protecting the rights of the data

69



tvarkytojo santykiy bei atitinkamy teisiy ir pareigy
aiSkuma.

Duomeny valdytojas ir Duomeny tvarkytojas
[nurodyti datg] sudaré [nurodyti kokio tipo sutartis
sudaryta ir sutarties numerj] (toliau — Pagrindiné
sutartis), kurio sudétiné dalis yra Sis duomeny
tvarkymo susitarimas (toliau — Susitarimas).
Duomeny tvarkytojas tvarkys asmens duomenis
duomeny valdytojo vardu pagal Sias Salygas.
Asmens duomeny tvarkymo sglygos nustatytos
priede Nr. 1 ,Asmens duomeny tvarkymo
instrukcijos®.

Sio Susitarimo tikslas yra uztikrinti asmens
duomeny apsaugg vykdant Pagrindinéje
sutartyje  nustatytas  prievoles = Duomeny
tvarkytojui tvarkant asmens duomenis zemiau
nustatytomis sglygomis.

1. Savokos
Susitarime vartojamos sgvokos turi Sig reikSme:

Asmens duomeny apsauga
reglamentuojantys jstatymai — bet kuris
jsigaliojes nacionalinis arba tarptautinis teisés
aktas, kuris taikomas Duomeny valdytojui arba
Duomeny tvarkytojui ir reglamentuoja jy
atliekamus asmens duomeny tvarkymo veiksmus
per $io Susitarimo galiojimo laikotarpj. Si sgvoka
apima 2016 m. balandzio 27 d. Europos
Parlamento ir Tarybos reglamentg (ES) 2016/679
deél fiziniy asmeny apsaugos tvarkant asmens
duomenis ir dél laisvo tokiy duomeny judéjimo ir
kuriuo panaikinama Direktyva 95/46/EB) (toliau —
BDAR).

Subtvarkytojas — trecioji Salis, kurig Duomeny
tvarkytojas pasitelkia padéti tvarkyti asmens
duomenis.

subjects, mitigating the specific risks with respect
to protection of personal data and ensure the
clarity of the relationship between the Data
Controller and the Data Processor and the
respective rights and obligations of the Data
Controller and the Data Processor.

The Data controller and the Data processor
[please specify the date] have concluded [please
specify the type of contract and the agreement
number] (hereinafter referred to as the Main
Agreement), and this data processing
agreement shall form an integral part thereof
(hereinafter referred to as the Agreement). The
Data Processor shall process personal data on
behalf of the Data Controller under these
Clauses. The terms and conditions for the
processing of personal data shall be set out in
Annex No. 1 “Personal data processing
instructions”.

The purpose of this Agreement is to ensure the
protection of personal data in the performance of
the obligations laid down in the Main Agreement
with respect to the processing of personal data by
the Data processor under the terms and
conditions set out below.

1. Definitions
For the purposes of Agreement, the following
meanings shall apply:

Laws governing the protection of personal
data means any national or international legal act
which has entered into force applicable to the
Data controller or Data processor and governing
the processing of personal data carried out by
them during the period of validity of this
Agreement. This definition shall include
Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on
the protection of natural persons with regard to
the processing of personal data and on the free
movement of such data, and repealing Directive
95/46/EC (hereinafter referred to as the GDPR).

Sub-processor - a third party which the data
processor uses to assist in the processing of
personal data.
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Kitos sgvokos suprantamos taip, kaip jos
apibréztos  Asmens  duomeny apsauga
reglamentuojanciuose jstatymuose.

2. Saliy jsipareigojimai

2.1. Duomeny valdytojas:

2.1.1. jsipareigoja  uZztikrinti, kad asmens
duomenys bty tvarkomi laikantis BDAR (Zr.
BDAR 24 straipsnj), kity asmens duomeny
apsaugg ir (ar) tvarkymag reglamentuojanciy
Europos Sgjungos ar jos valstybés narés teisés
akty ir Siy Salygu;

2.1.2. turi teise ir pareigg priimti sprendimus dél
asmens duomeny tvarkymo tiksly ir priemoniy;
2.1.3. yra atsakingas, jskaitant, bet
neapsiribojant, uz tai, kad asmens duomeny
tvarkymas, kurj duomeny tvarkytojui pavesta
atlikti, turéty teisinj pagrinda.

2.2. Duomeny tvarkytojas jsipareigoja:

2.2 1.tvarkyti asmens duomenis tik laikantis Sio
Susitarimo ir remdamasis rastu (jskaitant
elektroninj formatg) nustatytomis instrukcijomis,
kurias jam perduos Duomeny valdytojas,
iSskyrus atvejus kai to reikalaujama pagal
Europos Sajungos ar jos valstybés narés teisés
aktus, kurie yra taikomi duomeny tvarkytojui
(tokiais atvejais duomeny tvarkytojas informuoja
duomeny valdytoja apie Siuos reikalavimus,
iSskyrus atvejus, kai teisés aktais draudziama
minétg informacijg pateikti dél svarbaus vieSojo
intereso). Pirminés  Duomeny  valdytojo
instrukcijos, susijusios su duomeny tvarkymo
dalyku, duomeny tvarkymo pobudzZiu, tikslais,
tvarka, taip pat asmens duomeny subjekty
kategorijomis yra nustatytos Susitarimo priede
Nr. 1 ,Asmens duomeny tvarkymo instrukcijos®.
Funkcinis Duomeny tvarkytojo atliekamy
veiksmy su Duomeny valdytojo valdomais
duomenimis apraSymas yra pateikiamas
Pagrindinéje sutartyje ir susijusioje
dokumentacijoje. Duomeny valdytojas taip pat
gali pateikti tolesnius nurodymus viso asmens
duomeny tvarkymo metu, tacCiau tokie su
Salygomis susije nurodymai visada turi bati
pagrjsti dokumentais.

2.2.2. tvarkyti Asmens duomenis tik ta apimtimi ir
laikotarpiu, kiek tai yra batina siekiant tinkamai
jvykdyti  Pagrindinéje  sutartyje  nustatytus
jsipareigojimus. Tvarkytojas neturi teisés tvarkyti
Asmens duomeny jokiais kitais tikslais, nei

Other definitions shall be understood as defined
in the Laws governing the protection of personal
data.

2. Obligations of the Parties

2.1. Data Controller:

2.1.1. shall undertake to ensure that personal
data are processed in accordance with the GDPR
(see Article 24 of the GDPR), other legal acts of
the European Union or its Member State
regulating the protection and (or) processing of
personal data and these Terms and Conditions;
2.1.2. shall have the right and obligation to take
decisions on the purposes and means of the
processing of personal data;

2.1.3. shall be responsible, including, but not
limited to, for the legal basis for the processing of
personal data entrusted to the Data processor.

2.2. The Data processor shall undertake:
2.2.1. to process personal data exclusively in
accordance with this Agreement and in
accordance with the instructions set out in writing
(including in electronic format) to be transmitted
to it by the Data controller, except where required
by the legislation of the European Union or its
Member State applicable to the data processor
(in such cases the Data processor shall inform
the Data controller of these requirements, unless
the law prohibits the provision of such information
for reasons of important public interest). The
primary instructions of the Data controller
concerning the subject matter of the processing,
the nature, purposes and procedure of the
processing, as well as the categories of personal
data subjects, shall be set out in Annex No 1 to
the Agreement, “Personal data processing
instructions”. The functional description of the
actions performed by the Data processor with the
data managed by the Data controller shall be
provided in the Main Agreement and in the
related documentation. The Data controller may
also provide further instructions throughout the
processing of personal data; however, such
instructions relating to the Terms and Conditions
shall always be documented.

2.2.2. to process personal data only to the extent
and for the period necessary for the proper
performance of the obligations set out in the Main
Agreement. The Data processor shall not have
the right to process Personal data for any
purpose other than those provided hereunder
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numatyta Sioje ir Pagrindinéje sutartyje, nebent
toks leidimas aiSkiai nurodomas atskiru
Duomeny valdytojo nurodymu rastu.

2.2.3. tvarkydamas asmens duomenis pagal
Susitarimg, uztikrinti asmens duomeny tvarkymo
atitikj Asmens duomeny apsauga
reglamentuojantiems  teisés  aktams  bei
priezidros institucijy rekomendacijoms. Duomeny
tvarkytojas sutinka su visais, blisimais Susitarimo
pakeitimais, kurie bus privalomi, norint
jgyvendinti privalomus pasikeitusius asmens
duomeny tvarkymo apsaugg reglamentuojanciy
teisés akty reikalavimus.

2.2.4. tvarkyti su asmens duomeny tvarkymo
veikla, vykdoma duomeny valdytojo vardu,
susijusius jradus. Si pareiga taikoma kiekvienam
duomeny tvarkytojui ir, kai taikoma, duomeny
tvarkytojo atstovui pagal BDAR 30 straipsnio 2
dalj.

2.2.5. nedelsiant informuoti Duomeny valdytoja,
jei duomeny valdytojo nurodymai, Duomeny
tvarkytojo nuomone, prieStarauja BDAR arba
kitiems asmens duomeny apsaugg
reglamentuojantiems Europos Sagjungos ar jos
valstybiy nariy teisés aktams.

2.3. Atsizvelgdamas | asmens duomeny
tvarkymo pobuadj ir Duomeny tvarkytojui
prieinamg informacijg, Duomeny tvarkytojas

jsipareigoja, nepagrjstai nedelsdamas, padéti
Duomeny valdytojui:

2.3.1. uztikrinti prievoliy, numatyty BDAR 32 — 36
straipsniuose, jgyvendinimg;

2.3.2. uztikrinti Asmens duomeny apsaugag
reglamentuojanciuose teisés aktuose numatyty
duomeny subjekty teisiy jgyvendinimag, taikant
atitinkamas technines ir organizacines saugumo
priemones;

2.3.3. pateikiant jrodymus apie tinkamag
Duomeny tvarkytojo pareigy vykdyma, jeigu
Duomeny valdytojas atskiru pradymu to
pareikalauty.

2.4. Jeigu duomeny subjektas, prieziGros ar kita
valdzZios institucija ar bet kuri kita treCioji Salis
kreipiasi j Duomeny tvarkytojg su praSymu
pateikti pagal §j Susitarimg tvarkomus asmens
duomenis, Duomeny tvarkytojas jsipareigoja tokj
praSymg nedelsdamas perduoti Duomeny
valdytojui.

2.5. Duomeny tvarkytojas jsipareigoja neatlikti
tokiy veiksmuy, dél kuriy Duomeny valdytojas baty
priverstas veikti ne pagal Asmens duomeny

and the Main Agreement, unless such
authorization is expressly indicated by a separate
written instruction of the Data controller.

2.2.3. when processing personal data under the
Agreement, to ensure compliance of the
processing of personal data with the legal acts
governing the protection of personal data and
recommendations of supervisory authorities. The
Data Processor agrees with all future
amendments to the Agreement, which will be
mandatory in order to implement the mandatory
changes in the requirements of the legal acts
governing the protection of personal data.

2.2.4. to process records related to personal data
processing activities carried out on behalf of the
Data controller. This obligation shall apply to
each data processor and, where applicable, to
the Data processor's representative in
accordance with Article 30(2) of the GDPR.
2.2.5. shall immediately notify the Data Controller
if, in the opinion of the Data Processor, the Data
Controller’s instructions contradict the GDPR or
other legal acts of the European Union or its
Member States regulating the protection of
personal data.

2.3. Taking into account the nature of the
processing of personal data and the information
available to the Data processor, the Data
processor shall undertake, without undue delay,
to assist the Data controller in:

2.3.1. ensuring the implementation of the
obligations provided for in Articles 32-36 of the
GDPR;

2.3.2. ensuring the implementation of the rights of
data subjects provided for in the legal acts
regulating the protection of personal data by
applying appropriate technical and organizational
security measures;

2.3.3. providing evidence of the proper
performance of the duties of the Data processor
upon a separate request of the Data controller.
2.4.If the data subject, the supervisory or other
public authority or any other third party applies to
the Data processor with a request to provide the
personal data processed under this Agreement,
the Data processor shall undertake to transmit
such a request to the Data controller without
delay.

2.5. The Data processor shall undertake not to
perform such actions that would force the Data
controller to act not in accordance with the
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apsaugg reglamentuojandiy  teisés
reikalavimus.

2.6. Duomeny tvarkytojas negali perduoti ar kitu
bddu atskleisti asmens duomeny, ar kitos
informacijos, susijusios su asmens duomeny
tvarkymu, jokiam kitam treCiajam asmeniui.
Duomeny tvarkytojas jsipareigoja nedelsdamas
pranesti Duomeny valdytojui apie situacijas, kai
dél Asmens duomeny apsaugg reguliuojan€iuose
teisés aktuose nustatyty prievoliy jgyvendinimo
Duomeny tvarkytojas privalo atskleisti asmens
duomenis, kuriuos jis tvarko Duomeny valdytojo
vardu. Atskleisdamas duomenis dél jstatyme ar
kitame teisés akte nustatytos pareigos vykdymo,
Duomeny tvarkytojas privalo pareikalauti treciojo
asmens iSlaikyti asmens duomeny
konfidencialuma.

2.7. Sios Salygos neatleidzia Saliy nuo kity
pareigy, kurios joms taikomos pagal BDAR ar
kitus teisés aktus.

akty

3. Informacijos saugumas bei
konfidencialumas
3.1. Vadovaujantis BDAR 32 straipsniu,

Duomeny valdytojas ir Duomeny tvarkytojas

jgyvendina tinkamas technines ir organizacines
priemones, kad bdty wuztikrintas pavojy
atitinkancCio lygio saugumas, atsizvelgiant |
techniniy galimybiy iSsivystymo lygj,

jgyvendinimo sgnaudas bei duomeny tvarkymo
pobudj, apréptj, kontekstg ir tikslus, taip pat
duomeny tvarkymo keliamus jvairios tikimybeés ir
rimtumo pavojus fiziniy asmeny teiséms ir
laisvéms.

3.2. Duomeny tvarkytojas jsipareigoja laikytis
visy rasytiniy saugumo reikalavimy ir politiky,
kurias pateiks Duomeny valdytojas. Duomeny
tvarkytojas  jsipareigoja  saugoti asmens
duomenis nuo sunaikinimo, pakeitimo, neteiséto
platinimo arba neteisétos prieigos, nuo visy
formy neteiséto tvarkymo.

3.3 Duomeny valdytojas jvertina fiziniy asmeny
teiséms ir laisvems galinCig Kilti rizikg tvarkant
asmens duomenis ir jgyvendina priemones Siai
rizikai sumazinti. Priklausomai nuo jy tinkamumo,
priemonés gali bati Sios:

requirements of the legal acts regulating the
protection of personal data.

2.6.The Data processor may not transfer or
otherwise disclose personal data or other
information related to the processing of personal
data to any other third party. The Data processor
shall undertake to notify the Data controller
immediately of situations where, due to the
implementation of obligations laid down in the
legal acts regulating personal data protection, the
Data processor is obliged to disclose personal
data processes on behalf of the Data controller.
When disclosing the data regarding the
performance of the obligation laid down in the law
or other legal act, the Data processor shall
require a third party to maintain the confidentiality
of personal data.

2.7. These Terms and Conditions shall not
exempt parties from other obligations applicable
them under the GDPR or other legal acts

3. Information Security and Confidentiality

3.1. In accordance with Article 32 of the GDPR,
the Data controller and the Data processor shall
implement appropriate technical and
organizational measures to ensure a level of
security appropriate to the risk, taking into
account the level of development of technical
possibilities, the cost of implementation and the
nature, scope, context and purposes of the
processing, as well as hazards of various
probability and seriousness posed by data
processing to the rights and freedoms of natural
persons.

3.2. The Data processor shall undertake to
comply with all written security requirements and
policies provided by the Data controller. The Data
processor shall undertake to protect personal
data against destruction, alteration, unlawful
distribution or unauthorized access, from all
forms of unlawful processing.

3.3. The Data controller shall assess the risks to
the rights and freedoms of natural persons with
regard to the processing of personal data and
shall implement measures to mitigate those risks.
Depending on their suitability, the measures may
be as follows:
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3.3.1. asmens duomeny pseudonimizavimas ir

(ar) Sifravimas;

3.3.2. galimybé uZztikrinti nuolatinj duomeny
tvarkymo sistemy ir paslaugy
konfidencialuma, vientisuma,

prieinamumg ir atsparuma;

galimybe laiku atkurti prieinamumg ir
prieigg prie asmens duomeny, jvykus
fiziniam ar techniniam incidentui;
techniniy ir organizaciniy priemoniy,
uztikrinanciy duomeny tvarkymo
sauguma, reguliaraus testavimo, tikrinimo
ir jvertinimo procesas.

3.4 Pagal BDAR 32 straipsnj Duomeny
tvarkytojas, nepriklausomai nuo Duomeny
valdytojo, taip pat jvertina duomeny tvarkymo
rizika, susijusig su asmens duomeny tvarkymo
veikla, kuriai atlikti Duomeny valdytojas pasitelké
duomeny tvarkytojg, galin€ig kilti fiziniy asmeny
teiséms ir laisvéms, ir jgyvendina priemones Siai
rizikai sumazinti. Siuo tikslu Duomeny valdytojas
Duomeny tvarkytojui pateikia visg informacija,
reikalingg tokiai rizikai nustatyti ir jvertinti.

3.5 Be to, Duomeny tvarkytojas padeda
Duomeny valdytojui uztikrinti Duomeny valdytojo
pareigy pagal BDAR 32 straipsnj vykdyma,
teikdamas inter alia duomeny valdytojui
informacijg apie technines ir organizacines
priemones, kurias duomeny tvarkytojas jau
jgyvendino pagal BDAR 32 straipsnj kartu su visa
kita informacija, reikalinga Duomeny valdytojui
jvykdyti Duomeny valdytojo pareigas pagal
BDAR 32 straipsnj.

3.6 Duomeny tvarkytojas jsipareigoja uZztikrinti,
kad tvarkydamas asmens duomenis jis taikys ne
Zemesnio lygio nei rekomenduojamas technines
ir  organizacines priemones, nurodytas
Susitarimo Priede Nr. 3 ,Techninés ir
organizacinés saugumo priemonés®.

3.7 Duomeny tvarkytojas jsipareigoja imtis visy
veiksmy, kad padéty Duomeny valdytojui
asmens duomeny saugumo paZzeidimo atveju
siekiant sumazinti  pazeidimo  neigiamas
pasekmes, taip pat nedelsiant pranesti Duomeny
valdytojui apie bet kokj incidenta, susijusj su
asmens duomenimis bei apie neautorizuotg
prieigg prie asmens duomeny, vadovaudamasis
Sio Susitarimo 7.1 — 7.7 punktais.

3.8 Duomeny tvarkytojas jsipareigoja uZztikrinti
asmens duomeny konfidencialumg ir tai, kad
Duomeny tvarkytojo darbuotojai, kuriems
suteikiama prieiga prie asmens duomenuy:

3.3.3.

3.3.4.

3.3.1. pseudonymization and (or) encryption of
personal data;

the possibility to ensure the ongoing
confidentiality, integrity, availability and
resilience of processing systems and
services;

the possibility to restore timely availability
and access to personal data in the event
of a physical or technical incident;

the process of regular testing, verification
and assessment of technical and
organizational measures for ensuring the
security of data processing.

3.4. In accordance with Article 32 of the GDPR,
the Data processor, irrespective of the Data
controller, shall also assess the risk of processing
of personal data regarding the processing
activities for which the Data controller has used a
data processor which may arise in relation to the
rights and freedoms of natural persons and
implement measures to mitigate this risk. For this
purpose, the Data controller shall provide the
Data processor with all the information necessary
to identify and assess such risks.

3.5. In addition, the Data processor shall assist
the Data controller in ensuring compliance with
the obligations of the Data controller under Article
32 of the GDPR by providing, inter alia, the data
controller with information on the technical and
organizational measures already implemented by
the Data processor in accordance with Article 32
of the GDPR, together with all other information
that is necessary for the Data controller in
performing the obligations of the Data controller
in accordance with Article 32 of the GDPR.

3.6. The Data processor shall undertake to
ensure that, when processing personal data, it
will apply at least the recommended technical
and organizational measures referred to in Annex
3 to the Agreement “Technical and organizational
security measures”.

3.7. The Data processor shall undertake to take
all actions to assist the Data controller in the
event of a personal data breach in order to reduce
the negative consequences of the breach, as well
as to immediately notify the Data controller of any
incident related to personal data and about
unauthorized access to personal data in
accordance with paragraphs 7.1 — 7.7 of this
Agreement.

3.8. The Data processor shall undertake to
ensure the confidentiality of personal data and

3.3.2.

3.3.3.

3.3.4.
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3.8.1. baty tinkamai apmokyti laikytis Asmens
duomeny apsaugg reglamentuojanciy teisés akty
ir Siuo Susitarimu jiems nustatyty reikalavimuy;
3.8.2. tinkamai vykdyty Sio Susitarimo ir Asmens
duomeny apsaugg reglamentuojanciy teisés akty
reikalavimus;

3.8.3. baty informuoti apie pareigg laikyti asmens
duomenis konfidencialiais; ir

3.8.4. buty jsipareigoje laikytis konfidencialumo
pagal susitarimg arba konfidencialumo pareiga
blty jiems taikoma pagal atitinkamus teisés
aktus;

3.8.5. prieigos teisés prie asmens duomeny baty
suteiktos tik tuo atveju, jei jiems bdtina su jais
susipazinti ir atlikti pavestas uzduotis.

3.9. Duomeny tvarkytojas jsipareigoja, kad
prieiga prie asmens duomeny buUty grieztai
ribojama ir suteikiama tik tiems Duomeny
tvarkytojo darbuotojams, kuriems prieiga bdtina
siekiant uztikrinti Duomeny tvarkytojo pareigy
pagal §j Susitarimg ir Pagrindine sutartj vykdyma.
3.10. Pasikeitus asmenims, kurie tvarko asmens
duomenis, jy prieigos teisés prie duomeny
valdytojo asmens duomeny panaikinamos ne
véliau nei paskutine jo uzduodiy, dél kuriy jiems
bdtina prieiga prie Duomeny valdytojo asmens
duomeny, patikéty tvarkyti Duomeny tvarkytojui,
dieng, o tuo atveju jei nutriksta duomeny
tvarkytojo darbuotojo darbo santykiai — ne véliau
nei paskutine jo darbo diena.

3.11. Asmeny, kuriems suteikta prieiga prie
asmens duomeny, sgradas turi bati periodiSkai
perzidrimas, bet ne reCiau kaip kartg kas 6
meénesius. Vadovaujantis Sia perzidra, tokia
prieiga prie asmens duomeny panaikinama, jei
tokia prieiga nebereikalinga, todél asmens
duomenys nebegalés bati prieinami tiems
asmenims.

3.12. Duomeny tvarkytojas Duomeny valdytojo
praSymu jrodo, kad asmenims, kuriems
vadovauja duomeny tvarkytojas ir kuriems
pavesta tvarkyti asmens duomenis, taikoma 3.8
punkte nurodyta konfidencialumo pareiga.

4. Asmens duomeny Subtvarkytojai

that the Data processor's employees having
access to personal data:

3.8.1.are adequately trained to comply with the
legal acts regulating the protection of personal
data and the requirements established for them
by this Agreement;

3.8.2.comply adequately with the requirements of
this Agreement and the legal acts regulating the
protection of personal data;

3.8.3.are informed of the obligation to keep
personal data confidential; and

3.8.4.are bound by an obligation of confidentiality
under the agreement or are subject to the
obligation of confidentiality under the relevant
legislation;

3.8.5.access rights to personal data shall only be
granted if they are necessary for them to get to
know them and perform the assigned tasks.

3.9. The Data processor shall be obliged to
ensure that the access to personal data is strictly
limited and granted only to those employees of
the Data processor who need access in order to
ensure the performance of the Data processor's
obligations under this Agreement and the Main
Agreement.

3.10. In the event of a change in the persons who
process personal data, their access rights to the
personal data of the data controller shall be
revoked at the latest on the last day of their tasks,
which require them to have access to the
personal data of the Data controller entrusted for
the processing to the Data processor, and in the
event of the termination of the employment
relationship of the employee of the data
processor — no later than on the last day of his
employment.

3.11. The list of persons granted access to
personal data shall be reviewed periodically;
however, at least once every 6 months. In
accordance with this review, such access to
personal data shall be terminated if such access
is no longer necessary and personal data shall no
longer be available to those persons.

3.12. At the request of the Data controller, the
Data processor shall demonstrate that the
persons headed by the data processor and
entrusted with the processing of personal data
are subject to the confidentiality obligation
referred to in Clause 3.8.

4. Sub-processors of personal data
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4.1. Duomeny tvarkytojas turi laikytis BDAR 28
straipsnio 2 ir 4 dalyse nurodyty reikalavimy, kad
galéty pasitelkti kitg duomeny tvarkytojg (toliau —
Subtvarkytojas).

4.2. Duomeny valdytojas suteikia Duomeny
tvarkytojui leidimg pasitelkti Subtvarkytojg(-us),
nurodytg Susitarimo priede Nr. 2 ,Duomeny
tvarkytojo pasitelkiamy duomeny subtvarkytojy

sgrasas”.
4.3. Duomeny tvarkytojas nepasitelkia
Subtvarkytojo  be  i8ankstinio  specialaus

Duomeny valdytojo rasytinio leidimo.

4.4. Pries pasitelkdamas naujg arba
pakeisdamas esamg Subtvarkytojg, Duomeny
tvarkytojas i§ anksto apie tai rastu (el. pastu
dap@ltg.lt) informuoja Duomeny valdytojg,
pateikdamas Subtvarkytojo rekvizitus ir kitg
informacijg, susijusig su duomeny tvarkymo
veikla, kurios pareikalaus Duomeny valdytojas.
Duomeny valdytojas nesutikdamas su naujo
Subtvarkytojo pasitelkimu, turi teise
vienasaliSkai, nepatirdamas dél to jokiy
papildomy nuostoliy, nutraukti Pagrindine sutartj.
4.5. Duomeny tvarkytojas jsipareigoja pasitelkiti
tik tuos Subtvarkytojus, kurie pakankamai
uztikrina, kad tinkamos techninés ir
organizacinés priemonés bus jgyvendintos tokiu
bddu, kad duomeny tvarkymas atitikty Asmens
duomeny apsaugg reguliuojandiy teisés akty
reikalavimus ir baty uztikrinta duomeny subjekty
teisiy apsauga.

4.6. Duomeny tvarkytojas jsipareigoja uztikrinti,
kad konkreciai duomeny tvarkymo veiklai atlikti
Duomeny valdytojas pasitelks Subtvarkytojg tik
po to, kai su Subtvarkytoju rastu sudarys sutartj,
kurioje bus numatyti analogiSki ar grieztesni
reikalavimai lyginant su reikalavimais, numatytais
Siame Susitarime. Duomeny  valdytojui
pareikalavus, Duomeny tvarkytojas turi pateikti
Siy sutarCiy kopijas. Prie$ pradédamas tvarkyti
asmens duomenis, duomeny tvarkytojas
informuoja Subtvarkytojg apie tai, kurio duomeny
valdytojo asmens duomeny tvarkymui jis yra
pasitelkiamas, nurodydamas duomeny valdytojo
tapatybe ir kontaktinius duomenis.

4.7. Susitarimo su Subtvarkytoju kopija ir jos
vélesni pakeitimai, Duomeny valdytojo praSymu,
pateikiami Duomeny valdytojui, tokiu buadu
suteikiant duomeny valdytojui galimybe uZztikrinti,
kad pagalbiniam duomeny tvarkytojui taikomos
tos pacios duomeny apsaugos prievolés, kaip yra
nustatyta Susitarime. Duomeny tvarkytojas turi

4.1. The Data processor shall comply with the
requirements set out in Article 28(2) and (4) of the
GDPR in order to be able to use another data
processor (hereinafter referred to as the Sub-
processor).

4.2. The Data controller shall grant the Data
processor permission to use the Sub-
processor(s) specified in the Annex No 2 to the
Agreement “List of sub-processors used by the
Data processor”.

4.3. The Data processor shall not use the Sub-
processor without the prior special written
permission of the Data controller.

4.4. Before using a new or replacing an existing
Sub-processor, the Data processor shall inform
the Data controller in writing (by e-mail
dap@ltg.lt) in advance by providing the Sub-
Processor’s details and other information related
to the data processing activities required by the
Data controller. In case the Data Controller does
not agree to the use of a new Sub-processor,
Data controller shall have the right to terminate
the Main Agreement unilaterally without incurring
any additional losses.

4.5. The Data processor shall undertake to use
only those Sub-processors who sufficiently
ensure that appropriate technical and
organizational measures will be implemented in
such a way that data processing meets the
requirements of legal acts regulating the
protection of personal data and ensure the
protection of the rights of data subjects.

4.6. The Data processor shall undertake to
ensure that the Data controller will use the Sub-
processor for the performance of specific data
processing activities only after entering into a
written contract with the Sub-processor, which
will provide for analogous or stricter requirements
in relation to the requirements provided for in this
Agreement. Upon request of the Data controller,
the Data processor shall provide copies of these
contracts. Before starting the processing of
personal data, the data processor shall inform the
Sub-processor about for the processing of which
data controller's personal data it is used,
indicating the identity and contact details of the
data controller.

4.7. A copy of the agreement with the Sub-
processor and subsequent amendments thereof
shall be made available to the Data controller at
the request of the Data controller, thereby
enabling the Data controller to ensure that the

76



informuoti Duomeny valdytojg apie visus
netinkamo pagalbinio duomeny tvarkytojo
pareigy, nustatyty tokia sutartimi ar kitu teisés
aktu, atvejus. Duomeny valdytojui néra privaloma
pateikti asmens duomeny tvarkymo sutarties dél
su verslu susijusiy nuostaty, kurios nedaro jtakos
su pagalbiniu duomeny tvarkytoju sudarytos
sutarties teisinems asmens duomeny apsaugos

sglygoms.
4.8. Duomeny tvarkytojas turi susitarti su
Subtvarkytoju, jei toks pasitelkiamas, kad

pirminio duomeny tvarkytojo bankroto atveju,
duomeny valdytojas turi teise testi duomeny
tvarkymo santykius su pirminio duomeny
tvarkytojo  pasitelktu  pagalbiniu  duomeny
tvarkytoju tiesiogiai ir (arba) teikti tiesioginius
nurodymus dél duomeny tvarkymo, pavyzdZiui,
nurodyti Subtvarkytojui iStrinti arba grazinti
asmens duomenis.

4.9. Duomeny tvarkytojas yra atsakingas uz
reikalavima, kad pagalbinis duomeny tvarkytojas
laikytysi bent ty pareigy, kurios duomeny
tvarkytojui taikomos pagal Susitarimg ir BDAR.
Jei Subtvarkytojas nevykdo asmens duomeny
apsaugos prievoliy, pirminis duomeny
tvarkytojas, su kuriuo sudaryta asmens duomeny
tvarkymo sutartis, iSlieka visiSkai atsakingas
duomeny valdytojui uz pagalbinio duomeny
tvarkytojo prievoliy vykdyma. Tai nedaro jtakos
duomeny subjekty teiséms pagal BDAR, ypac

BDAR 79 ir 82 straipsniuose numatytoms
teiséems, duomeny valdytojo ir duomeny
tvarkytojo, jskaitant pagalbinius duomeny

tvarkytojus, atzvilgiu.

4.10. Duomeny valdytojas turi teise pareikalauti,
kad Duomeny tvarkytojas patikrinty savo
pasitelktg Subtvarkytojg arba pateikty tokio
patikrinimo atlikimo patvirtinimg, arba, jei yra
galimybe, gauty ar padéty Duomeny valdytojui
gauti iSorinio auditoriaus iSvadg dél pasitelkto
Subtvarkytojo veiklos, siekiant uztikrinti Asmens
duomeny apsaugg reguliuojanciy teisés akty
reikalavimy vykdyma.

5. Asmens duomeny perdavimas j trecigsias
valstybes arba tarptautines organizacijas

5.1. Duomeny tvarkytojas be i8ankstinio
Duomeny valdytojo raSytinio sutikimo negali

Sub-processor is subject to the same data
protection obligations as set out in the
Agreement. The Data processor shall inform the
Data controller about all cases of inappropriate
duties of the auxiliary data processor established
by such a contract or other legal act. The Data
controller shall not be obliged to provide a
personal data processing contract regarding
business-related provisions, which do not affect
the legal terms and conditions for the protection
of personal data concluded with the auxiliary data
processor.

4.8. The Data processor shall agree with the Sub-
processor if such is used to order that in the event
of the bankruptcy of the primary Data processor,
the data controller shall have the right to continue
the data processing relationship with the auxiliary
data processor directly and (or) provide direct
instructions on the data processing, for example,
order the Sub-processor to delete or return the
personal data.

4.9. The Data processor shall be responsible for
requiring the auxiliary data processor to comply
at least with the obligations that apply to the data
processor under the Agreement and the GDPR.
In case of failure by the Sub-processor to comply
with the personal data protection obligations, the
primary data processor with whom the personal
data processing contract has been concluded
shall remain fully responsible to the data
controller for the performance of the obligations
of the auxiliary data processor. This shall be
without prejudice to the rights of data subjects
under the GDPR, in particular the rights provided
for in Articles 79 and 82 of the GDPR, in respect
of the data controller and the data processor,
including auxiliary data processors.

4.10. The Data controller shall have the right to
require the Data processor to check the Sub-
processor he has invoked or to provide
confirmation of the performance of such
verification, or, if possible, to obtain or assist the
Data controller to obtain an external auditor’s
opinion on the Sub-processor’s activities used to
ensure compliance with the requirements of the
legal acts regulating the protection of personal
data.

5. Transfer of Personal Data to Third
Countries or international organisations

5.1. The Data processor may not transfer
personal data outside the European Economic
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perduoti asmens duomeny uZ
ekonominés erdvés (toliau — EEE) riby.
5.2. Tuo atveju, jei Duomeny valdytojas yra
daves sutikimg Duomeny tvarkytojui perduoti
duomenis uz EEE riby (jskaitant patvirtintus
Subtvarkytojus, nurodytus Priede Nr. 2
,oDuomeny tvarkytojo pasitelkiamy duomeny
subtvarkytojy sagrasas“), duomeny perdavimas
yra galimas esant vienai i$ Siy sglygy, laikantis
BDAR V skyriaus reikalavimuy:

5.2.1. asmens duomenys perduodami j trecCigjg
valstybe, kuri Europos Komisijos yra pripazinta
valstybe, uztikrinancia tinkamg asmens duomeny
apsaugos lygj, vadovaujantis BDAR 45 str.
5.2.2. Duomeny tvarkytojas yra pasiraSes su
Subtvarkytoju  susitarimg  pagal  Europos
Komisijos patvirtintas standartines sutarciy
saglygas, vadovaujantis BDAR 46 str. 2 d. c
punktu.

5.3. Jei asmens duomenis treciosioms
valstybéms ar tarptautinéms organizacijoms
reikia perduoti pagal Europos Sgjungos ar jos
valstybés narés teisés aktus, kuriy turi laikytis
duomeny tvarkytojas, nors duomeny valdytojas
nedave nurodymy duomeny tvarkytojui tai atlikti,
duomeny tvarkytojas informuoja duomeny
valdytojg apie §j teisinj reikalavimg pries
duomeny perdavimg, nebent tas teisés aktas
draudzia perduoti tokig informacija.

5.4. Duomeny tvarkytojas be duomeny valdytojo
dokumentais jforminty nurodymy arba be
konkretaus reikalavimo pagal Europos Sgjungos
ar jos valstybes narés teisés aktus negali pagal
Sias Salygas:

5.4.1. perduoti asmens duomenis duomeny
valdytojui ar duomeny tvarkytojui treciojoje
valstybéje ar tarptautinéje organizacijoje;

5.4.2. perduoti asmens duomeny tvarkymg
pagalbiniam duomeny tvarkytojui treciojoje
valstybéje;

5.4.3. leisti, kad asmens duomenis tvarkyty
duomeny tvarkytojas treciojoje valstybéje.

5.5. Sios Salygos néra standartinés duomeny
apsaugos sglygos, apibréztos BDAR 46
straipsnio 2 dalies c ir d punktuose, ir Salys negali
remtis Saglygomis kaip asmens duomeny
perdavimo j treCigsias valstybes ar tarptautinéms
organizacijoms pagrindu pagal BDAR V skyriy.

Europos

5.6. Jeigu Sio Susitarimo 5.2 punkte nurodytos
perdavimo saglygos nebegali bati taikomos, nes
daugiau neatitinka Asmens duomeny apsaugag
reglamentuojanciy jstatymy reikalavimy, Salys

Area (EEA) without the prior written consent of
the Data controller.

5.2. In the event that the Data controller has given
consent to the Data processor to transfer data
outside the EEA (including approved Sub-
processors listed in Annex No 2 “List of sub-
processors used by the data processor”), the
transfer of data shall be possible under one of the
following conditions, in accordance with the
requirements of Chapter V of the GDPR:

5.2.1. personal data is transferred to a third
country, which is recognized by the European
Commission as a country ensuring an adequate
level of protection of personal data, in
accordance with Article 45 of the GDPR.

5.2.2. the Data processor has signed an
agreement with the Sub-processor in accordance
with the standard contractual clauses approved
by the European Commission in accordance with
Article 46(2)(c) of the GDPR.

5.3. Where the transfer of personal data to third
countries or international organizations is
required under the legislation of the European
Union or its Member State which must be
complied with by the data processor, although the
data controller has not instructed the data
processor to do so, the data processor shall
inform the data controller of this legal requirement
before the transfer, unless this legal act prohibits
the transmission of such information.

5.4. Under these Terms and Conditions the Data
Processor shall not be entitled to carry out the
following actions without the documented
instructions of the data controller or the particular
requirement under European Union or Member
States law:

5.4.1. to transfer personal data to a data
controller or a data processor in a third country or
in an international organisation;

5.4.2. to transfer the processing of personal data
to a auxiliary data processor in a third country;
5.4.3. to allow the processing of personal data by
the data processor in a third country.

5.5.These Terms and conditions are not standard
data protection clauses as defined in Article
46(2)(c) and (d) of the GDPR, and parties may
not rely on the Terms and Conditions as a basis
for the transfer of personal data to third countries
or international organizations in accordance with
Chapter V of the GDPR.

5.6. If the terms and conditions of transfer
referred to in Clause 5.2 of this Agreement can
no longer be applied because they no longer
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jsipareigoja nepagrjstai nedelsdamos jgyvendinti
alternatyvy perdavimo  sprendimg. Jeigu
Duomeny tvarkytojas dél kokiy nors priezasCiy

negali jgyvendinti alternatyvaus perdavimo
sprendimo, Duomeny valdytojas turi teise
vienasaliSkai, nepatirdamas dél to jokiy

papildomy nuostoliy, nutraukti Pagrindine sutartj.

6. Duomeny tvarkytojo pagalba Duomeny
valdytojui

6.1. Atsizvelgdamas j duomeny tvarkymo pobidj,
Duomeny tvarkytojas, kiek tai jmanoma, padeda
Duomeny valdytojui tinkamomis techninémis ir
organizacinémis priemonémis jvykdyti duomeny
valdytojo prievoles atsakyti j praS8ymus naudotis
duomeny subjekto teisémis, nustatytomis BDAR
[l skyriuje. Tai reiSkia, kad Duomeny tvarkytojas,
kiek tai jmanoma, padeda Duomeny valdytojui,
kad Duomeny valdytojas jgyvendinty:

6.1.1.teise biti informuotam renkant asmens
duomenis i§ duomeny subjekto;

6.1.2.teise bati informuotam, kai asmens
duomenys yra gauti ne i$ duomeny subjekto;
6.1.3.teise susipazinti su duomenimis;
6.1.4.teise reikalauti iStaisyti duomenis;
6.1.5.teise reikalauti idtrinti duomenis (,teise bati
pamirstam®);

6.1.6.teise apriboti duomeny tvarkyma;
6.1.7.prievole pranesti apie asmens duomeny
iStaisymag ar iStrynimg arba duomeny tvarkymo
apribojima;

6.1.8.teise | duomeny perkeliamuma;

6.1.9.teise nesutikti su duomeny tvarkymu;
6.1.10. teise, kad nebuty taikomi sprendimai,
pagrjsti vien automatiniu tvarkymu, jskaitant
profiliavima.

6.2. Be Duomeny tvarkytojo prievolés padéti
Duomeny valdytojui pagal Susitarimo 3.5 punkta,
Duomeny tvarkytojas, atsizvelgdamas j tvarkymo
pobudj ir duomeny tvarkytojui prieinamg
informacijg, taip pat padeda duomeny valdytojui
uztikrinti:

6.2.1.duomeny valdytojo pareigg nedelsiant ir, jei
jmanoma, ne véliau kaip per 72 valandas po to,
kai apie tai suzinojo, pranesti apie asmens
duomeny saugumo pazeidimg kompetentingai

meet the requirements of the Laws governing the
protection of personal data, the Parties shall
undertake to implement an alternative transfer
decision without undue delay. If the Data
processor is unable to implement an alternative
transfer solution for any reason, the Data
controller shall have the right to terminate the
Main Agreement unilaterally without incurring any
additional loss.

6. Data processor's assistance to the Data
controller

6.1. In view of the nature of the data processing,
the Data processor shall, to the extent possible,
assist the Data controller by appropriate technical
and organizational measures in performing the
obligations of the data controller to respond to
requests for the exercise of the rights of the data
subject set out in Chapter Il of the GDPR. This
means that the Data processor shall, as far as
possible, assist the Data controller in the
implementation of:

6.1.1.the right to be informed when collecting
personal data from the data subject;
6.1.2.Information to be provided where personal
data have not been obtained from the data
subject;

6.1.3.right of access to personal data;

6.1.4.right to rectification of data;

6.1.5.right to erasure of data (‘right to be
forgotten’);

6.1.6.right to restriction of data processing;
6.1.7.notification obligation regarding rectification
or erasure of personal data or restriction of
processing;

6.1.8. right to data portability;

6.1.9. right to object to the processing of data;
6.1.10. right not to be subject to decisions based
solely on automated processing, including
profiling.

6.2. In addition to the obligation of the Data
processor to assist the Data controller in
accordance with Clause 3.5 of the Agreement,
the Data processor shall, taking into account the
nature of the processing and the information
available to the data processor, also assist the
data controller in ensuring:

6.2.1. the obligation of the data controller to
immediately and, if possible, no later than 72
hours after becoming aware of it, report a breach
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priezidros institucijai — Valstybinei duomeny
apsaugos inspekcijai, nebent asmens duomeny
saugumo pazeidimas neturéty kelti pavojaus
fiziniy asmeny teiséms ir laisvéms;
6.2.2.duomeny valdytojo pareigg nepagrjstai
nedelsiant pranesti duomeny subjektui apie
asmens duomeny pazeidimg, kai asmens
duomeny saugumo pazeidimas gali sukelti didele
rizikg fiziniy asmeny teiséms ir laisvéms;
6.2.3.duomeny valdytojo pareigg atlikti numatyty
asmens duomeny tvarkymo operacijy poveikio
duomeny apsaugai vertinimg, kai asmens
duomeny tvarkymo bddas gali sukelti didele
rizikg fiziniy asmeny teiséms ir laisvéms;
6.2.4.duomeny valdytojo pareigg konsultuotis su
kompetentinga priezitros institucija — Valstybine
duomeny apsaugos inspekcija prieS pradedant
duomeny tvarkymg, jei poveikio duomeny
apsaugos vertinimas rodo, kad duomeny
tvarkymas sukelty didele rizikg, jei duomeny
valdytojas nesiimty priemoniy tai rizikai
sumazinti.

7. Asmens duomeny saugumo pazeidimai

7.1. Asmens duomeny saugumo pazeidimo
(incidento) atveju Duomeny tvarkytojas privalo
nedelsdamas, ne véliau kaip per 24 valandy
praneSti Duomeny valdytojui (el. pastu:
dap@ltg.It) apie potencialy ar patvirtintg asmens
duomeny saugumo pazeidimg, nepriklausomai
nuo to, ar pazeidimas gali kelti pavojy fiziniy
asmeny teiséms ir laisvéms, kad Duomeny
valdytojas galéty jvykdyti Duomeny valdytojo
pareigg pranesti apie asmens duomeny
saugumo pazeidimg kompetentingai priezidros
institucijai, pagal BDAR 33 straipsnj.

7.2. Susitarimo 6.2.1 papunktyje nurodyta
duomeny tvarkytojo pareiga padéti duomeny
valdytojui pranesti kompetentingai priezilros
institucijai apie asmens duomeny pazeidimag
reiSkia, kad duomeny tvarkytojas privalo
duomeny valdytojui padéti gauti toliau iSvardytg
informacijg, kuri, remiantis BDAR 33 straipsnio 3
dalimi, turi bdti nurodyta duomeny valdytojo
pranesime kompetentingai priezitros institucijai:
7.3. PraneSdamas apie asmens duomeny
saugumo pazeidimg Duomeny tvarkytojas privalo
pateikti bent jau Sig informacija:

of personal data security to the competent
supervisory authority — the State Data Protection
Inspectorate, unless the breach of personal data
security should not endanger the rights and
freedoms of natural persons;

6.2.2. the obligation of the controller to notify the
data subject without undue delay of a personal
data breach, where a personal data breach may
result in a high risk to the rights and freedoms of
natural persons;

6.2.3. the obligation of the controller to carry out
an assessment of the impact of the intended
processing operations on data protection, where
the way in which the personal data are processed
may pose a significant risk to the rights and
freedoms of natural persons;

6.2.4. the obligation of the data controller to
consult the competent supervisory authority — the
State Data Protection Inspectorate before
starting the processing, if the impact assessment
of data protection indicates that the processing
would pose a significant risk if the data controller
does not take measures to mitigate that risk.

7. Personal data security breaches

7.1. In case of a personal data breach (incident),
the Data processor shall immediately, not later
than within 24 hours, notify the Data controller (by
e-mail: dap@Itg.It) about a potential or confirmed
personal data breach, whether or not the breach
may endanger the rights and freedoms of natural
persons, in order to enable the Data controller to
fulfil the obligation of the Data controller to report
the personal data breach to the competent
supervisory authority in accordance with Article
33 of the GDPR.

7.2. The obligation of the data processor referred
to in Sub-clause 6.2.1 of the Agreement to assist
the data controller in reporting the competent
supervisory authority about the personal data
breach means that the data processor shall be
obliged to assist the data controller in obtaining
the following information, which, in accordance
with Article 33(3) of the GDPR, must be indicated
in the notification of the data controller to the
competent supervisory authority:

7.3. When notifying a personal data breach, the
Data processor must provide at least the
following information:
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7.3.1. asmens duomeny pobidis, jskaitant, jei
jmanoma, atitinkamy duomeny  subjekty
kategorijos ir apytikslis jy skaiCius bei atitinkamy
asmens duomeny kategorijos ir apytikslis
skaicius;

7.3.2. tikétinos asmens duomeny pazeidimo
pasekmeés;

7.3.3. priemonés, kuriy émeési ar sitlo imtis
duomeny valdytojas dél asmens duomeny
pazeidimo, jskaitant, jei reikia, priemones, skirtas
susvelninti galimg neigiamg pazeidimo poveikj;
7.3.4. bet kokia kita reikSminga informacija, kuri
yra ar gali bati reikalinga duomeny valdytojui
rengiant praneSimg arba atsakant j papildomus
su asmens duomeny saugumo pazeidimu
susijusius kompetentingos priezitros institucijos
rastus.

7.4. Gaves Duomeny valdytojo nurodyma,
Duomeny tvarkytojas privalo skubiai pasalinti
problema ir uzkirsti kelig tolimesnei zalai, taip pat
sumazinti asmens duomeny saugumo pazeidimo
(incidento) padarinius ir pritaikyti taisomagsias
priemones, skirtas uzkirsti kelig analogiSkiems
incidentams.

7.5. Duomeny tvarkytojas turi dokumentuoti visus
asmens duomeny saugumo pazeidimus,
jtariamus pazeidimus, jskaitant su asmens
duomeny saugumo pazeidimu susijusius faktus,
jo poveikj ir taisomuosius veiksmus, kuriy buvo
imtasi. Duomeny valdytojui pareikalavus,
Duomeny tvarkytojas turi pateikti Siuos
dokumentus Duomeny valdytojui susipazinti.
7.6.Jei Duomeny tvarkytojas Duomeny valdytojui
pateikia ne visg informacijg apie asmens
duomeny saugumo pazeidimg arba véliau
paaisSkéja papildoma informacija, Duomeny
tvarkytojas privalo nepagrjstai nedelsdamas, bet
ne véliau kaip per 12 valandy pateikti papildomag
praneSimg Duomeny valdytojui, nurodydamas
visg trikstama informacija.

7.7. Duomeny tvarkytojas taip pat turi suteikti visg
jmanomg pagalbg Duomeny valdytojui, kurios
reikia, kad badty tinkamai pranesta apie asmens
duomeny saugumo pazeidimg duomeny
subjektui.

8. Poveikio duomeny apsaugai vertinimas ir
iSankstinés konsultacijos

8.1. Duomeny tvarkytojas jsipareigoja
neatlygintinai  suteikti Duomeny valdytojui
reikiamg pagalbg atliekant duomeny tvarkymo

7.3.1. the nature of personal data, including,
where possible, the categories and approximate
number of data subjects concerned and the
categories and approximate number of personal
data concerned;

7.3.2. the likely consequences of the personal
data breach;

7.3.3. the measures taken or proposed by the
data controller regarding the breach of personal
data, including, where appropriate, measures to
mitigate the potential adverse effects of the
breach;

7.3.4. any other relevant information which is or
may be necessary for the data controller to
prepare a notification or to respond to additional
letters from the competent supervisory authority
concerning a personal data breach.

7.4. Upon receipt of the Data controller's
instruction, the Data processor shall promptly
eliminate the problem and prevent further
damage, as well reduce the consequences of the
personal data breach (incident) and apply
remedial measures to prevent similar incidents.
7.5 The Data processor shall document any
personal data breaches, suspected breaches,
including the facts related to the personal data
security breach, its impact and the remedial
actions taken. Upon request of the Data
controller, the Data processor shall provide these
documents to the Data controller for the
acquaintance.

7.6 In case the Data processor fails to provide the
Data controller with all the information about the
Personal Data breach or additional information
becomes available later, the Data processor
shall, without undue delay, but no later than
within 12 hours, submit an additional notification
to the Data controller, indicating all the missing
information.

7.7. The Data processor shall also provide all
possible assistance to the Data controller
necessary for the proper notification of the
personal data breach to the data subject.

8. Data protection impact assessment and
prior consultation

8.1. The Data processor shall undertake to
provide the Data controller, free of charge, with
the necessary assistance in carrying out the
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operacijy poveikio asmens duomeny apsaugai
vertinimg, jskaitant visos jvertinimui reikalingos
techninés ir kitos turimos informacijos apie
Duomeny tvarkytojo atliekamg ar planuojamg
atlikti Duomeny valdytojo valdomy asmens
duomeny tvarkymg, pateikimg Duomeny
valdytojui ir konsultavimg Siais klausimais.
Duomeny valdytojui konsultuojantis su priezitros
institucija pagal BDAR 36 straipsnj, Duomeny
tvarkytojas turi suteikti visg reikiamg turimg
informacija, kuri reikalinga konsultavimuisi.

9. Duomeny tvarkytojo auditas ir tikrinimas
9.1. Duomeny tvarkytojas |sipareigoja, pagal
savo turimg informacija, suteikti Duomeny
valdytojui informacijg ir pagalba, kuri reikalinga
siekiant jrodyti, jog asmens duomeny tvarkymo
veiksmai atitinka BDAR bei Susitarime jtvirtintus
reikalavimus, taip pat padéti Duomeny valdytojui
arba kitam jo jgaliotam auditoriui atlikti duomeny
tvarkymo audita, jskaitant ir patikrinimus vietoje.

9.2. Duomeny tvarkytojas jsipareigoja uZztikrinti
galimybe priezilros institucijoms atlikti Duomeny
tvarkytojo ir/ar Subtvarkytojy patikrinimus ir
nedelsiant informuoti Duomeny valdytojg apie
tokius  priezidros institucijy  patikrinimus,
susijusius su Duomeny valdytojo valdomais
asmens duomenimis, nebent priezidros institucija
draudzia tokj informavima.

9.3. Duomeny valdytojas jsipareigoja i§ anksto
informuoti Duomeny tvarkytojg apie planuojamag
atlikti auditg prie$ protingg terming. Auditas gali
bati atliekamas tik jprastomis Duomeny
tvarkytojo darbo valandomis, siekiant nepagrijstai
nesutrukdyti Duomeny tvarkytojo veiklos. Audito
apimtis yra ribojama tiek, kiek bdtina jsitikinti Sio
Susitarimo, saugumo reikalavimy ir taikytiny
asmens duomeny apsaugg reglamentuojanciy
jstatymy reikalavimy tinkamu jgyvendinimu.

10. Susitarimo galiojimas

10.1. Susitarimas jsigalioja nuo jo pasiraSymo
dienos.

10.2. Duomeny tvarkytojo atliekamas asmens
duomeny tvarkymas gali testis tol, kol galioja

Pagrindiné  sutartis.  Pagrindinei  sutarCiai
pasibaigus, nepaisant Pagrindinés sutarties
pasibaigimo  teisinio  pagrindo, Duomeny

tvarkytojas turi nutraukti jam patikety Duomeny

assessment of the impact of the processing
operations on the protection of personal data,
including all technical and other available
information necessary for the assessment of the
processing of personal data carried out by the
Data processor or planned processing of
personal data managed by the Data controller,
submission to the Data controller and consulting
on these issues. In consultation with the
supervisory authority pursuant to Article 36 of the
GDPR, the Data processor shall provide all
necessary information available to the Data
controller necessary for consultation.

9. Audit and verification of the data processor
9.1. The Data processor shall undertake, in
accordance with the information at its disposal,
provide the Data controller with the information
and assistance necessary to demonstrate that
the processing of personal data complies with the
requirements of the GDPR and the Agreement,
as well as to assist the Data controller or another
auditor authorized by it in carrying out an audit of
the processing, including on-site inspections.

9.2. The Data processor shall undertake to
ensure the possibility for supervisory authorities
to carry out inspections on the Data processor
and/or Sub-processors and to inform the Data
controller without delay of such inspections by the
supervisory authorities relating to the personal
data managed by the Data controller unless the
supervisory authority prohibits such information.
9.3. The Data controller shall undertake to
inform the Data processor in advance of the
planned audit in reasonable time-limit. The audit
may be carried out only during the normal
working hours of the Data processor, in order not
to unduly interfere with the activities of the Data
processor. The scope of the audit shall be limited
to the extent necessary to ensure the proper
implementation of this Agreement, the security
requirements and the applicable requirements of
the laws governing the protection of personal
data.

10. Validity of the Agreement

10.1. The Agreement shall enter into force on the
date of it is signature.

10.2. The processing of personal data by the
Data processor may continue as long as the Main
Agreement is in force. After the expiry of the Main
Agreement, regardless of the legal basis for the
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valdytojo valdomy asmens duomeny tvarkymo
operacijas.

10.3. Susitarimo salygos galios visg laikg, kol
Duomeny tvarkytojas tvarkys asmens duomenis,
kuriy atzvilgiu Duomeny valdytojas yra duomeny

valdytojas, ir kol vykdomi visi Susitarimo
reikalavimai.

10.4. Nedarant  poveikio  jokioms  BDAR
nuostatoms, duomeny tvarkytojui pazeidus
pareigas pagal § Susitarima, duomeny
valdytojas gali nurodyti duomeny tvarkytojui

laikinai sustabdyti asmens duomeny tvarkyma,
kol pastarasis laikysis S§io Susitarimo arba
Susitarimas bus nutrauktas. Duomeny
tvarkytojas nedelsdamas informuoja duomeny
valdytojg, jei dél kokios nors priezasties jis negali
vykdyti Susitarimo.

10.5. Asmens duomeny konfidencialumo
jsipareigojimai  lieka galioti ir pasibaigus
Pagrindinei sutarCiai ir (arba) Susitarimui ir
galioja neterminuotai.

10.6. Duomeny valdytojas turi teise
nedelsdamas nutraukti Susitarimo galiojimg ir
uzdrausti Duomeny tvarkytojui toliau tvarkyti
asmens duomenis, jei Duomeny tvarkytojas
nevykdo savo jsipareigojimy, jtvirtinty Susitarime,
jskaitant, bet neapsiribojant Duomeny valdytojo
rasytiniy (jskaitant elektronine forma) instrukcijy
nesilaikymo, neigiamos duomeny tvarkymo
audito iSvados bei neatitikimo Asmens duomeny
apsaugg reglamentuojantiems  jstatymams
atvejais.

10.7. Susitarimas turi pirmenybe pries§ bet kokias
panaSias su asmens duomeny tvarkymu
susijusias nuostatas kituose Saliy susitarimuose.

11. Priemonés, kuriy imamasi pasibaigus
asmens duomeny tvarkymui

11.1. Pasibaigus Susitarimo galiojimui ir su
Duomeny tvarkymu susijusiy paslaugy teikimui,
Duomeny tvarkytojas pagal Duomeny valdytojo
pasirinkima, kuris nurodomas Susitarimo priede
Nr. 1 ,Asmens duomeny tvarkymo instrukcijos®,
iStrina ir rodo Duomeny valdytojui, kad tai padare
arba grgzina Duomeny valdytojui visus asmens
duomenis, kuriuos gavo i§ Duomeny valdytojo
Pagrindinés sutarties ir Sio Susitarimo pagrindu,

expiry of the Main Agreement, the Data
processor shall terminate the processing
operations of the entrusted personal data
managed by the Data controller.

10.3. The terms and conditions of the Agreement
shall remain in effect for as long as the Data
processor processes personal data for which the
Data controller is the data controller, and as long
as all the requirements of the Agreement are met.
10.4. Without prejudice to any provisions of the
GDPR, in the event of a breach by the Data
processor of obligations under this Agreement,
the Data controller may require the Data
processor to suspend the processing of personal
data until the latter complies with this Agreement
or the Agreement is terminated. The Data
processor shall immediately inform the Data
controller if for any reason it is unable to comply
with the Agreement.

10.5. The confidentiality obligations regarding
personal data shall remain in force after the
expiry of the Main Agreement and/or the
Agreement and shall remain in force for an
indefinite period.

10.6. The Data controller shall have the right to
terminate the Agreement without delay and to
prohibit the Data processor from further
processing of personal data if the Data processor
fails to perform its obligations under the
Agreement, including, but not limited to, in cases
of non-compliance with the written (including
electronic form) instructions of the Data
controller, negative audit findings regarding the
data processing and non-compliance with the
laws governing the protection of personal data.
10.7. The Agreement shall prevail over any
similar provisions relating to the processing of
personal data in other agreements between the
Parties.

11. Measures taken after the processing of
personal data has ended

11.1. After the expiry of period of validity of the
Agreement and the provision of services related
to the data processing, the Data Processor
according to the choice of the Data controller,
which is indicated in the Annex No 1 to the
Agreement "Personal data processing
instructions"”, shall delete and prove to the Data
controller that it has done so or returns to the
Data controller all personal data received from
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iSskyrus atvejus, kai asmens duomenis reikia
saugoti pagal Europos Sajungos ar jos valstybés
narés teisés aktus. Duomeny tvarkytojas
uztikrina, kad Subtvarkytojas(-ai) atlikty tuos
pacius veiksmus.

11.2. Duomeny valdytojo reikalavimu Duomeny
tvarkytojas Duomeny valdytojui pateiks sgrasa
priemoniy, kuriy buvo imtasi siekiant uzZtikrinant
tvarkingg asmens duomeny tvarkymo
nutraukima.

12. Kompensacija

12.1. Duomeny tvarkytojas neturi teisés reikalauti
jokios papildomos kompensacijos dél Susitarime
nustatyty pareigy vykdymo.

13. Atsakomybé

13.1. Turint jtarima, jog Duomeny tvarkytojas
nesilaiko Sio Susitarimo, Duomeny valdytojas
apie tai rastu informuoja Duomeny tvarkytoja.
Pasitvirtinus informacijai, jog yra nesilaikoma Sio
Susitarimo  nuostaty, Duomeny valdytojas
suteikia  Duomeny tvarkytojui teise per 30
(trisdeSimt)  kalendoriniy  dieny laikotarpj
(jspéjimo terming) visiSkai pasalinti pazeidima.
VisiSkai nepaSalinus pazeidimo, Duomeny
valdytojas turi teise be jspéjimo nutraukti
Pagrindine sutartj.

13.2. Duomeny tvarkytojui pagal §j Susitarimg
netaikomi jokie atsakomybés ribojimai, jeigu tokie
buvo numatyti Pagrindinéje sutartyje. Duomeny
tvarkytojas privalo visiSkai atlyginti bet kokig Zala,
kurig Duomeny valdytojas patiria dél Susitarime
ar Duomeny tvarkytojui taikomuose Asmens
duomeny apsaugg reglamentuojanciuose
jstatymuose numatyty prievoliy nejvykdymo. | Sig
zalg jeina visos Duomeny valdytojo patirtos
iSlaidos, jskaitant, bet neapsiribojant baudas,
mokescius ir kita.

14. Gin€y sprendimas

14.1. Visi gin€ai, kylantys i§ Susitarimo vykdymo,
bus  sprendziami Lietuvos Respublikos
teismuose. Informacija apie kreipimagsi j teismg,
bylos nagrinéjimo proceso informacija bei

the Data controller on the basis of the Main
Agreement and this Agreement, except where
personal data need to be stored in accordance
with the legislation of the European Union or its
Member State. The Data processor shall ensure
that the Sub-processor(s) perform the same
actions.

11.2. At the request of the Data controller, the
Data processor will provide the Data controller
with a list of measures taken to ensure an orderly
termination of the processing of personal data.

12. Compensation

12.1. The Data processor shall not be entitled to
claim any additional compensation for the
performance of the obligations laid down in the
Agreement.

13. Liability

13.1. In the event of suspicion that the Data
processor does not comply with this Agreement,
the Data controller shall inform the Data
processor thereof in writing. Upon confirmation of
the information that the provisions of this
Agreement have not been complied with, the
Data controller shall grant the Data processor the
right to completely eliminate the breach within a
period of 30 (thirty) calendar days (notice period).
If the breach is not eliminated in its entirety, the
Data controller shall have the right to terminate
the Main Agreement without notice.

13.2. The Data processor shall not be subject to
any limitation of liability under this Agreement, if
such has been provided for in the Main
Agreement. The Data processor shall be obliged
to fully compensate any damage suffered by the
Data controller as a result of a failure to perform
the obligations laid down in the laws governing
the protection of personal data applicable to the
Agreement or the Data processor. This damage
shall include all costs incurred by the Data
controller, including, but not limited to, fines,
taxes, etc.

14. Dispute Resolution

14.1. All disputes arising from the
implementation of the Agreement shall be settled
in the courts of the Republic of Lithuania.
Information about the application to court,
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sprendima Salys laikys konfidencialia informacija.
Siam Susitarimui taikoma Lietuvos Respublikos
teisé.

14.2. Susitarimas sudaromas dviem

egzemplioriais, po vieng kiekvienai Saliai.

information about the proceedings of the case
and the decision shall be treated as confidential
by the parties. The law of the Republic of
Lithuania shall apply to this Agreement.

14.2. The Agreement shall be made in two copies
— one for each party.

Duomeny valdytojo vardu / On behalf of the Data Duomeny tvarkytojo vardu / On behalf of the Data

Controller:
[nurodyti pareigas, vardg, pavarde]

processor
[position, name, surname to be specified]

Priedas Nr.1
prie Asmens duomeny tvarkymo susitarimo

Asmens duomeny tvarkymo instrukcijos

Appendix No 1
to the Personal Data Processing Agreement

Personal data processing instructions

1.1. Duomeny tvarkymo tikslas:

1.1. Purpose of the data processing:

[ApraSykite asmens duomeny tvarkymo tikslg, jj
suformuluojant aisSkiai ir konkreCiai, t. .
pakankamai iS§samiai, kad baty galima nustatyti,
kokios raSies tvarkymag jis apima, ir jvertinti, ar
konkretus tikslas neprieStarauja teisés akty
reikalavimams]

[PAVYZDZIAI. ,Duomeny valdytojo dokumenty
paruosSimas saugojimui  pagal  Lietuvos
Respublikos dokumenty ir archyvy jstatymo ir
Lietuvos vyriausiojo archyvo reikalavimus arba
naikinimui, jei jy saugojimo terminas yra
pasibaiges®, ,Duomeny valdytojo asmens
duomeny saugojimas’‘]

[Please describe the purpose of the processing of
personal data by formulating it clearly and
specifically, i.e. in sufficient detail to determine
the type of processing it covers and to assess
whether the specific purpose is not contrary to the
requirements of the legislation].

[EXAMPLES. “Preparation of documents of the
Data controller for storage according to the
requirements of the Law on documents and
archives of the Republic of Lithuania and the
requirements of the Supreme Archives of
Lithuania or for destruction if their storage period
has expired”, “Storage of Personal Data of the
Data Controller’]

1.2. Tvarkomy duomeny kategorijos:

1.2. The categories of the data processed:

[Aprasykite tvarkomy asmens duomeny rasj].

[PAVYZDYS. Vardas, pavarde, elektroninio
paSto adresas, telefono rySio numeris,
gyvenamosios vietos adresas, nacionalinis

identifikavimo numeris (asmens kodas), i$sami
informacija apie mokéjimg, narystés numeris,
narystés rasis].

[PASTABA. ApraSymas turéty bati  kuo
i§samesnis, neapsiribojant tik tokiais teiginiais
kaip ,asmens duomenys, kaip jie apibrézti
Reglamento (ES) 2016/679 4 straipsnio 1 dalyje”,
arba vien asmens duomeny kategorijos (t. y.

[Please describe the category of personal data
processed].

[EXAMPLE. Name, surname, e-mail address,
telephone number, address of place of residence,
national  identification = number  (personal
identification number), details of payment,
membership number, type of membership].

[NOTE. The description should be as detailed as
possible, not limited to statements such as
‘personal data as defined in Article 4(1) of
Regulation (EU)” or to indication of category of
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Reglamento (ES) 2016/679 6, 9 ir (ar) 10
straipsniai) nurodymul].

personal data alone (i.e., Articles 6, 9 and (or) 10
of the Regulation (EU) 2016/679].

1.3. Duomeny subjekty kategorijos:

1.3. Categories of data subjects:

[nurodyti duomeny subjekty, kuriy duomenys
perduodami, kategorijas]

[PAVYZDYS. Darbuotojai, partneriai, Asmenys,
kurie yra duomeny valdytojo lojalumo programos
nariai, Fiziniai asmenys, uZsiregistrave gauti el.
pasto praneSimus, ,Vaikai, kuriems sitlomos
informacinés visuomenés paslaugos, Klientai is
treciyjy valstybiy, kita]

[please specify the categories of data subjects
whose data are transferred]

[EXAMPLE. Employees, partners, persons who
are members of the loyalty program of the data
controller, Natural persons who have registered
fo receive e-mail messages, “Children who are
offered information society services, Customers
from third countries, etc.]

1.4. Duomeny tvarkymo operacijos, | 1.4. Data processing operations carried out by
atliekamos Duomeny tvarkytojo: the Data processor:

[nurodyti  operacijas, atliekamas Duomeny | [please indicate the operations performed by the
tvarkytojo] Data processor]

[PASTABA. Jei yra atliekama keletas duomeny
tvarkymo operacijy, Sios dalys turi bati uzpildytos
kiekvienai tvarkymo veiklai].

[NOTE. If several data processing operations are
carried out, these parts must be completed for
each processing activity].

1.5. Duomeny tvarkymo operacijy atlikimo
vieta:

1.5. Place of performance of data processing
operations:

[nurodyti adresg ar valstybe, kur bus atliekamos
duomeny tvarkymo operacijos]

[please indicate the address or country where the
data processing operations will be carried out]

1.6. Duomeny iStrynimas ir grgzinimas:

1.6. Deletion and return of data:

Pasibaigus asmens duomeny tvarkymo paslaugy
teikimui, duomeny tvarkytojas privalo: [pasirinkti
tinkama variantg]

- [Strinti visus asmens duomenis, tvarkomus
duomeny valdytojo vardu, ir jrodyti duomeny
valdytojui, kad tai padare;

- grgZinti visus asmens duomenis duomeny
valdytojui ir i8trinti esamas kopijas, nebent
asmens duomenis reikia saugoti pagal Europos
Sgjungos ar jos valstybés nares teisés aktus.

Arba:
- Pasibaigus asmens duomeny tvarkymo
paslaugy teikimui, asmens duomenis reikia
saugoti pagal Siuos duomeny tvarkytojui
taikomus Europos Sgjungos ar jos valstybés
narés teisés aktus:

o [ISvardinti teisés aktus]
[JEI TAIKOMA] Duomeny tvarkytojas, pasibaigus
asmens duomeny tvarkymo paslaugy teikimui,
jsipareigoja tvarkyti asmens duomenis tik Siose
instrukcijose  nurodytuose teisés aktuose
numatytais tikslais ir terminais bei griezZtai pagal
Jjuose nustatytas sglygas.

After the completion of the provision of personal
data processing services, the data processor
must: [please choose the appropriate option]

- delete all personal data processed on behalf of
the data controller and prove to the data controller
that it has been done so;

- return all personal data to the data controller and
delete existing copies, unless the personal data
need to be stored in accordance with the
legislation of the European Union or its Member
State.

Or:
- After the end of the provision of personal data
processing services, personal data must be
stored in accordance with the following legal acts
of the European Union or its Member State
applicable to the data processor:

o [Please list the legislation]
[IF APPLICABLE] after the end of the provision of
personal data processing services, the Data
processor undertakes to process personal data
only for the purposes and periods specified in the
legal acts indicated in these instructions and
strictly in accordance with the terms and
conditions set out therein.
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1.7. Duomeny tvarkytojas gali tvarkyti
asmens duomenis duomeny valdytojo vardu,
kai jsigalioja Salygos. Duomeny tvarkymo
trukmé:

1.7. The Data processor may process
personal data on behalf of the Data controller
when the Terms and Conditions enter into
force. Duration of data processing:

[ApraSykite duomeny tvarkymo trukme]

[Please describe the duration of data processing]
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Duomeny tvarkymo susitarimo
priedas Nr. 2

Duomeny tvarkytojo pasitelkiamy
duomeny subtvarkytojy sarasas

1. lgalioti subtvarkytojai

1.1. |sigaliojus Susitarimui,
duomeny valdytojas leidzia pasitelkti Siuos
pagalbinius duomeny tvarkytojus:

Annex No 2 to Data Processing
Agreement

List of data sub-processors used by the
Data processor

1. Authorized sub-processors
1.1. Upon entry into force of the
Agreement, the Data controller shall
authorize the following auxiliary data
processors:

Enterprise
code / | Address of
individual | the
Title, activity registered | The
name, certificate | office / | description
surname | number or | address of | of the
business place of | personal
certificate | residence | data
number processing |
[please
provide a
description
of the
processing
of personal
data by the
sub-
processor]

|monés
kodas /
individual
- oS Buveinés fASmens
Pavadinim | veiklos adresas | duomeny
as, pazymeéji tvarkymo
vardas mo gyvenamo aprasymas
" . sios vietos
pavarde numeris q
arba adresas
verslo
liudijimo
numeris
[pateikti
asmens
duomeny
tvarkymo
aprasyma,
kokius
veiksmus
atlieka
subtvarkyto
Jjas]
|sigaliojus Susitarimui, duomeny

valdytojas leidzZia kitai Saliai Susitarimo 1
priedo 1.1 papunktyje nurodytais tikslais
pasitelkti Sio Susitarimo priede nurodytus
pagalbinius duomeny tvarkytojus,
laikantis Susitarimo 4 p. reikalavimuy.
Siekiant pasitelkti minétus pagalbinius
duomeny tvarkytojus asmens duomeny
tvarkymui kitais tikslais nei tikslai,
nustatyti Susitarimo 1 priedo 1.1
papunktyje, bdtinas radytinis duomeny
valdytojo leidimas.

After the entry into force of the
Agreement, the Data controller shall
authorize the other party to use the
auxiliary data processors indicated in the
annex to the Agreement for the purposes
referred to in Sub-clause 1.1 of Annex No
1 to the Agreement, in accordance with
the requirements of Clause 4 of the
Agreement. In order to use the
aforementioned auxiliary data
processors for the processing of personal
data for purposes other than those set
out in Sub-clause 1.1 of the Annex No 1
to the Agreement, a written authorization
by the Data controller shall be
mandatory.
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Duomeny tvarkymo susitarimo
priedas Nr. 3

Techninés ir organizacinés saugumo priemonés

Tvarkydamas Asmens duomenis, Tvarkytojas
jgyvendina Zemiau iSvardintas organizacines ir
technines asmens duomeny apsaugos priemones,
skirtas apsaugoti tvarkomus Asmens duomenis nuo
atsitiktinio ar neteiséto sunaikinimo, sugadinimo,
pakeitimo, praradimo, atskleidimo, taip pat nuo bet
kokio kito neteiséto tvarkymo.

Duomeny tvarkytojas turi teise ir privalo priimti
sprendimus dél techniniy ir organizaciniy saugumo
priemoniy naudojimo uztikrinti reikiama (ir suderintg)
duomeny saugumo lygj.

Tvarkytojas uZtikrina ir jsipareigoja:

1. Organizacinés
priemonés

duomeny saugumo

1.1. Asmens duomeny saugumo politika ir
proceduros:

1.1.1. Asmens duomeny tvarkymas ir informacijos
sauga turi bati patvirtinta vidaus teisés aktais;
Vidaus teisés aktai, susije su asmens
duomeny tvarkymu ir apsauga, turi bati
perzitrima ne reCiau kaip 1 kartg per metus ir

prireikus atnhaujinama.

1.1.2.

Vaidmenys ir atsakomybés:

1. Su asmens duomeny tvarkymu susije
vaidmenys ir atsakomybés turi bati aiSkiai
apibréZzti ir paskirstyti pagal patvirtintus vidaus
teisés aktus;

Turi bati aiSkiai apibréztas darbuotojy teisiy ir
pareigy atSaukimas taikant atitinkamas
vaidmeny ir atsakomybiy perdavimo ar
perleidimo procediras (vidaus organizacijos
pertvarkymo ar darbuotojy atleidimo, funkcijy
pasikeitimo metu).

—_—
NI

1.2.2.

Prieigos teisiy valdymas:

Kiekvienam asmeniui, susijusiam su asmens
duomeny tvarkymu, turi badti priskirtos
konkreCios  prieigos  kontrolés  teisés,

-
W w
-_—

Annex No 3 to Data Processing Agreement

Technical and organisational security measures

When processing Personal data, the Processor shall
implement the organizational and technical personal
data protection measures listed below, aimed to
protect processed Personal data from accidental or
illegal  destruction, damage, change, loss,
disclosure, as well as from any other illegal
processing.

The Data processor shall have the right and shall
take decisions on the use of technical and
organizational security measures to ensure the
necessary (and harmonized) level of data security.

The Processor shall ensure and undertake:

1. Organizational data security measures

1.1. Personal data and
procedures:

1.1.1. The processing of personal data and the
safety of information must be approved by
internal legislation;

Internal legislation relating to the processing
and protection of personal data must be
reviewed at least 1 time a year and updated

as necessary.

security policy

1.1.2.

1.2,
1.2.1.

Roles and responsibilities:

The roles and responsibilities associated
with the processing of personal data must
be clearly defined and distributed in
accordance  with  approved internal
legislation;

The revocation of the rights and obligations
of employees must be clearly defined
through appropriate procedures for the
handover or transfer of roles and
responsibilities (in the event of the internal
transformation of an organization or
dismissal of employees, change of
functions).

1.2.2.

1.3.
1.3.1.

Access rights management:

Each person involved in the processing of
personal data must be assigned specific
access control rights in accordance with the



—_ -
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1.4.2.

—_ -
oo
-_—

—_ -
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1.6.2.

1.6.3.

1.6.4.

vadovaujantis ,bdtina zinoti“ (angl. need to
know) principu ir kontroliuojama pagal
patvirtintg vidaus teisés akta.

IStekliy ir turto valdymas:

. Tvarkytojas turi turéti IT iStekliy (naudojamy

asmens duomenims tvarkyti)  registrg
(techninés, programinés ir tinklo jrangos
sgrasqg). IT istekliy registras turi apimti bent
tokia informacija: IT istekliy tipg (pvz.,
tarnybine stotj, kompiuterine darbo vietg), vietg
(fizinge ar elektronine). IT iStekliy registro
tvarkymas turi bdti priskirtas konkre€iam
asmeniui, pvz., IT specialistui.
IT i8tekliy registras turi
perzidrimas ir athaujinamas.

bati reguliariai

Keitimy valdymas:

. Tvarkytojas turi uztikrinti, kad visi esminiai IT

sistemy keitimai bty stebimi ir registruojami
konkretaus asmens (pvz., IT arba saugos
specialisto);

Zmogiskieji istekliai:

. Tvarkytojas uztikrina, kad jo darbuotojai tvarko

informacijg laikydamiesi tokio konfidencialumo
lygio, kurio reikalaujama pagal Pagrindine
sutartj ir §j Duomeny tvarkymo susitarima;
Tvarkytojas uztikrina, kad atitinkami Tvarkytojo
darbuotojai baty susipazine su asmens
duomeny tvarkymo, informacijos saugos,
jrenginiy ir sistemy naudojimo reikalavimais ir
vidaus teisés aktais (jskaitant nustatytus
naudojimo apribojimus) pagal Pagrindine
sutartj ir Duomeny tvarkymo susitarima.
Valdytojas turi teise pareikalauti Tvarkytojo
pateikti jrodymus, kad jo darbuotojai
susipazino su vidaus teisés aktais, saugumo
reikalavimy turiniu ir jsipareigoja laikytis Siy
reikalavimy;

Tvarkytojas  uztikrina, kad  Tvarkytojo
darbuotojai, atsakingi uz asmens duomeny
tvarkymg ir saugumg, yra tinkamai apmokyti
vykdyti su asmens duomeny tvarkymu ir
saugumu susijusias pareigas;

Tvarkytojas paskiria bent vieng asmen;, turintj
tinkamos kompetencijos saugumo srityje, kuris

1.4.
1.4.1.

1.5.
1.5.1.

1.6.
1.6.1.

1.6.2.

1.6.3.

1.6.4.

“need to know” principle and controlled by an
approved internal legislation.

Management of resources and assets:
The Processor must have a register of IT
resources (used to process personal data)
(a list of hardware, software and network
equipment). The register of IT resources
shall include at least the following
information: type of IT resources (e.g.,
service station, computer workstation),
location (physical or electronic). IT resource
registry management must be assigned to a
specific person, such as an IT professional.
1.4.2. Theregister of IT resources must
be reviewed and updated on a
regular basis.

Change management:

The Processor must ensure that all
substantial changes to IT systems are
monitored and recorded by a specific
person (e.g., IT or security specialist);

Human resources:

The Processor must ensure that its
employees process the information in
accordance with the level of confidentiality
required by the Main Agreement and this Data
Processing Agreement;

The Processor must ensure that the relevant
staff of the Processor are aware of the
requirements for the processing of personal
data, information security, the use of facilities
and systems and of internal legislation
(including the restrictions on use) under the
Main Agreement and the Data Processing
Agreement. The Controller shall have the
right to require the Processor to provide
evidence that its employees have become
familiar with the internal legislation, the
content of security requirements and have
undertaken to comply with  these
requirements;

The Processor must ensure that the staff of
the Processor responsible for the processing
and security of personal data are adequately
trained to perform the duties related to the
processing and security of personal data;

The Processor shall designate at least one
person with appropriate security competence



1.6.5.

yra atsakingas uz Saugumo reikalavimuose
numatyty saugumo priemoniy jgyvendinima;
Tvarkytojas turi uZztikrinti, kad visi darbuotojai
baty tinkamai informuoti apie IT sistemy
saugumo reikalavimus, susijusius su jy
kasdieniu darbu. Darbuotojai, susije su
asmens duomeny tvarkymu, turi bati mokomi
apie  atitinkamus  duomeny  saugumo
reikalavimus ir atsakomybes, rengiant
reguliarius mokymus, informavimo renginius ar
instrukcijas, atmintines.

2. Techninés duomeny saugumo priemonés

2.1.

21.1.

2.1.2.

21.3.

21.4.

2.1.5.

2.1.6.

21.7.

Prieigy kontrolé ir autentifikavimas
(taikoma, jeigu asmens duomenys
tvarkomi tvarkytojo sistemose):

Turi bati jdiegta, jgyvendinta prieigy kontrolés
sistema, kuri taikoma visiems IT sistemos
naudotojams. Prieigy kontrolés sistema turi
leisti kurti, patvirtinti, perziaréti ir panaikinti
naudotojy paskyras;

Turi bati vengiama naudoti bendras naudotojy
paskyras. Vietose, kur bendra naudotojy
paskyra yra batina, turi bati uztikrinta, kad visi
bendros paskyros naudotojai turi tokias pat
teises ir pareigas;

Turi bati veikiantis autentifikavimo
mechanizmas, leidziantis prieigg prie IT
sistemos (paremtas Prieigy kontrolés politika).
Minimalus reikalavimas naudotojui prisijungti
prie IT sistemos — naudotojo prisijungimo
vardas ir slaptazodis;

Slaptazodis turi bati sudaromas ne trumpesnis
kaip 9 Zenkly, sudaromas i$ didZiyjy, mazuyjy ir
skaitmeny simboliy arba naudoti keliy faktoriy
autorizacijg, slaptazodziai kei€iami ne reciau
kaip kas 60 kalendoriniy dieny.

Prieigy kontrolés sistema turi turéti galimybe
aptikti ir neleisti naudoti slaptazodziy, kurie
neatitinka nustatyto kompleksiSkumo lygio;
Vartotojo slaptazodziai turi bati saugomi
naudojant kodavimo formg (angl. hash form);
Turi bati nustatytos ir vidaus teisés aktais
patvirtintos slaptazodziy naudojimo taisyklés.
Taisyklése turi blti apibréztas slaptaZodzio

ilgis, sudétingumas, galiojimo laikas,
nesékmingy bandymy jvesti slaptazodi
skaicius;

1.6.5.

who shall be responsible for implementing the
security measures provided for in the Security
requirements;

The Processor must ensure that all
employees are properly informed about the
security requirements of IT systems in
relation to their daily work. Staff involved in
the processing of personal data must be

trained on the relevant data security
requirements and responsibilities, through
regular training, information events or

instructions, memos.

2. Technical data security measures

2.1.

21.1.

21.2.

21.4.

2.1.5.

2.1.6.

21.7.

. There

Access control and authentication
(applicable if personal data is processed
in the processor’s systems):

An access control system must be in place
and implemented, which must apply to all
users of the IT system. The access control
system must allow the creation, validation,
review and deletion of user accounts;

The use of shared user accounts must be
avoided. Where a joint user account is
necessary, it must be ensured that all users
of the joint account have the same rights
and responsibilities;

must be an authentication
mechanism in place that allows access to
the IT system (based on Access control
policy). Minimum requirement for the user to
log in to IT system — user login and
password;

The password must be made up of at least
9 characters, consisting of upper-case,
lower-case and numeric characters, or
multi-factor authorization must be used,
passwords must be changed at least every
60 calendar days.

The access control system must be able to
detect and prevent the use of passwords
that do not meet the specified level of
complexity;

User passwords must be stored using a
hash form;

Rules for the use of passwords, which are
approved by internal legislation, must also
be established. The rules must specify the
length, complexity, expiration date of the
password, the number of unsuccessful
attempts to enter the password;



2.1.8.

2.2.
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2.3.

2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.4.
24.1.

2.4.2.

Prieiga prie asmens duomeny suteikta tik
tiems  darbuotojams, kuriems  asmens
duomenys yra reikalingi jy funkcijoms vykdyti.

stebésena
duomenys

Techniniy Zzurnaly jrasai ir
(taikoma, jeigu asmens
tvarkomi tvarkytojo sistemose):
Techniniy zurnaly jraSai turi bati jgyvendinti IT
sistemai, naudojamai asmens duomenims
tvarkyti. Techniniy Zurnaly jraSuose turi bati
matoma visa jmanoma prieigy prie asmens
duomeny informacija (pvz., data, laikas,
perzitréjimo, keitimo, panaikinimo veiksmai);
Techniniy Zurnaly jra$ai turi turéti laiko Zymas
ir bati apsaugoti nuo galimo sugadinimo,
suklastojimo ar neautorizuotos prieigos. IT
sistemose  naudojami  laiko  apskaitos
mechanizmai turi bati sinchronizuoti pagal
bendrg laiko atskaitos Saltin;.

Duomeny baziy apsauga (taikoma, jeigu
asmens duomenys tvarkomi tvarkytojo
sistemose):

Duomeny bazés ir taikomyjy programy
tarnybinés stotys turi bati sukonfigtruotos taip,
kad veikty naudodamos atskiras paskyras su
priskirtomis Zemiausiomis operacinés
sistemos (OS) privilegijomis;

Duomeny bazése ir taikomyjy programy
tarnybinése stotyse turi bati tvarkomi tik tie
asmens duomenys, kurie yra reikalingi darbui,
atitinkan¢iam duomeny tvarkymo tikslus;
Duomeny bazése turi badti naudojami
pseudonimizavimo metodai, atskiriant
tiesioginius identifikatorius nuo esamy sasajy
su kitais duomenimis ir konkreCioms
saugomoms byloms ar jraSams apsaugoti
turéty buti naudojamas Sifravimas, jdiegiant
atitinkamag programine ar technine jranga;
Aktyvioje duomeny bazéje saugomi asmens
duomenys yra Sifruojami.

Darbo viety apsauga:

Naudotojams negalima turéti galimybés
iSjungti ar apeiti, iSvengti IT sistemy saugos
nustatymuy;

Antivirusinés taikomosios programos ir jy
informacijos apie virusus duomeny bazés turi
bati atnaujinamos ne rediau kaip kas savaite,
rekomenduojama kartg per parg ar dazniau;

2.1.8. Access to personal data must be granted
only to those employees for whom personal
data are necessary for the performance of
their functions.

2.2. Records and monitoring of technical logs
(applicable if personal data is processed
in the processor’s systems):
Technical log entries must be implemented
for the IT system used to process personal
data. The records of technical journals shall
contain all possible access to personal data
information (e.g., date, time, review,
change, actions for cancellation);
Records in technical journals must bear time
stamps and be protected against possible
counterfeit, falsification or unauthorized
access. Time accounting mechanisms used
in IT systems must be synchronized
according to a common time reference
source.

221,

2.2.2.

2.3. Protection of databases (applicable if
personal data is processed in the
processor’s systems):

2.3.1. Databases and application server
stations must be configured to operate with separate
accounts with assigned lowest operating system
(OS) privileges;

2.3.2. The databases and application service
stations shall only process personal data necessary
for the work corresponding to the purposes of data

processing;
2.3.3. The databases must use
pseudonymisation methods, separating direct

identifiers from existing interfaces with other data
and encryption should be used to protect specific
stored files or records by installing appropriate
software or hardware.

2.3.4. The personal data stored in the active
database must be encrypted.

2.4. Workstation protection:

2.4.1. Users must not be able to disable or bypass,
avoid the security settings of IT systems;

2.4.2. Anti-virus applications and their virus

information databases must be updated at
least weekly, recommended once a day or
more;



243.

24.4.

2.45.
2.4.6.

24.7.

2.4.8.

2.4.9.

2.4.10.

2.4.11.

2.5.
2.5.1.

2.5.2.

2.5.3.

Naudotojams negalima turéti privilegijy (teisiy)
diegti, Salinti, administruoti neautorizuotos
programinés jrangos;

Slaptazodis turi biti sudaromas ne trumpesnis
kaip 9 zenkly, sudaromas i$ didziyjy, mazujy ir
skaitmeny simboliy arba naudoti keliy faktoriy
autorizacija, slaptaZzodziai kei€iami ne reciau
kaip kas 60 kalendoriniy dieny.

Prieigy kontrolés sistema turi turéti galimybe
aptikti ir neleisti naudoti slaptazodziy, kurie
neatitinka nustatyto kompleksiskumo lygio;
Vartotojo slaptazodziai turi badti saugomi
naudojant kodavimo formg (angl. hash form);

Turi bati nustatytos ir vidaus teisés aktais
patvirtintos slaptazodziy naudojimo taisyklés.
Taisyklése turi blti apibréztas slaptazodzio

ilgis, sudétingumas, galiojimo laikas,
nesékmingy bandymy jvesti slaptazod]
skaidius;

IT sistemos turi turéti nustatytg sesijos laika, t.
y. naudotojui esant neaktyviam sistemoje
nustatytg laikg, jo sesija privalo bati nutraukta.
Neaktyvios sesijos laikas — ne ilgiau kaip 15
min.;

Kritiniai ~ operacinés  sistemos  saugos
atnaujinimai privalo bati diegiami reguliariai ir
nedelsiant;

NeSiojamieji kompiuteriai turi bati apsaugoti
tokiomis apsaugos priemonémis, kurios atitikty
duomeny tvarkymo keliamg rizikg, t. .
nediojamyjy kompiuteriy Sifravimas ir kitas
reikalingas priemones;

Kompiuterinés darbo vietos, turi bati valdomos
centralizuotai.

Tinklo ir komunikacijos sauga:

Kai prieiga prie naudojamy IT sistemy yra
vykdoma internetu, privaloma naudoti Sifruotg
komunikacijos kanala, t. y. kriptografinius
protokolus (pvz., TLS/SSL) ir kitus atitinkamus
Sifravimo protokolus;

Bet koks duomeny judéjimas is, j IT sistemag
turi bati stebimas ir kontroliuojamas naudojant
ugniasienes ir jsibrovimo (jsilauzimo) aptikimo
ir prevencijos sistemas;

Jsibrovimo testavimg atlikti
(angl. Penetration testing) tinklui ir naudojamai
sistemai, kuri pasiekiama i$ iSorinio tinklo bent
kartg j 1 metus.

2.4.3.

244

2.4.5.

2.4.6.

24.7.

2.4.8.

2.4.9.

2.4.10.

2.411.

2.5.
2.5.1.

2.5.2.

2.5.3.

Users may not have privileges (rights) to
install, remove, administer unauthorized
software;

The password must be made up of at least 9
characters, consisting of upper-case, lower-
case and numeric characters, or multi-factor
authorization must be used, passwords must
be changed at least every 60 calendar days.
The access control system must be able to
detect and prevent the use of passwords that
do not meet the specified level of complexity;
User passwords must be stored using a hash
form:;

Rules for the use of passwords, which are
approved by internal legislation, must also
be established. The rules must specify the
length, complexity, expiration date of the
password, the number of unsuccessful
attempts to enter the password;

IT systems must have a set session time,
i.e., if the user is inactive in the system for
the specified time, his session must be
terminated. Inactive session time — no
longer than 15 minutes;

Critical security updates of the operating
system must be implemented regularly and
immediately;

Laptops must be protected by security
measures that are commensurate with the
risks of data processing, i.e., encryption of
laptops and other necessary measures;
Computer workstations must be managed
centrally.

Network and communication security:
Where access to the IT systems used is
carried out via the Internet, an encrypted
communication channel, i.e., cryptographic
protocols (e.g., TLS/SSL) and other relevant
encryption protocols, must be used;
Any movement of data from, to the IT system
must be monitored and controlled using
firewalls and intrusion (hacking) detection and
prevention systems;

Penetration testing must be performed on the
network and the system in use that is
accessible from the external network at least
once every 1 year.



2.6.

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.
2.6.6.

2.7

2.7.1.

2.7.2.

2.7.3.

2.7.4.

2.7.5.

2.8.

Atsarginés kopijos (taikoma, jeigu asmens
duomenys tvarkomi tvarkytojo sistemose):
Atsarginés kopijos ir duomeny atstatymo
proceduros privalo bati apibréztos,
dokumentuotos ir aiSkiai susietos su
vaidmenimis ir pareigomis;

Atsarginiy kopijy laikmenoms privalo bati
uztikrintas tinkamas fizinis aplinkos, patalpy
saugos lygis, priklausantis nuo saugomy
duomeny;

Atsarginiy kopijy darymo procesas turi bati
stebimas, siekiant uZtikrinti uzbaigtumg ir

iSsamumg;
Pilnos atsarginés duomeny kopijos privalo bati
daromos  reguliariai. Rekomenduojamas

atsarginiy kopijy darymo daznumas: kasdien —
pridedamoji kopija, kas savaite — pilna kopija;
Atsarginés kopijos turi bati Sifruotos;

Turi bati parengtas detalus veiklos testinumo
planas ir paskirti atsakingi asmenys rizikoms
kontroliuoti ir joms valdyti bei turi badti
apibréztas garantuotos paslaugy kokybés
lygis (angl. Service-level agreement (SLA),
kuris nustatomas pagrindiniams veiklos
procesams, kurie uztikrina asmens duomeny
sauguma.

Mobilieji, neSiojamieji jrenginiai:

Mobiliyjy, nesiojamyjy jrenginiy
administravimo  proceddros privalo  bati
nustatytos ir patvirtintos vidaus teisés aktais,
aiSkiai apraSant tinkamg tokiy jrenginiy
naudojima;

Mobilieji ir neSiojamieji jrenginiai, kuriais bus

naudojamasi darbui su informacinémis
sistemomis, prieS naudojimasi turi bdati
uzregistruoti ir autorizuoti;

Mobilieji, neSiojamieji jrenginiai turi bati

pakankamo prieigos kontrolés procedury lygio,
kaip ir kita naudojama jranga asmens
duomenims tvarkyti;
Mobiliyjy, nesSiojamujy
funkcijos ir atsakomybés turi
apibréztos;

Darbui i$ namy turi bati taikomos atitinkamos
saugumo priemonés asmens duomeny
saugumui ir turéti patvirtintg vidaus teisés akta,
prisijungti naudojant VPN.

jrenginiy  valdymo
bati aiskiai

Programinés jrangos sauga (taikoma, jeigu
asmens duomenys tvarkomi tvarkytojo
sistemose):

2.6.

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.
2.6.6.

2.7.
2.7.1.

2.7.2.

2.7.3.

2.74.

2.7.5.

2.8.

Back-ups (applicable if personal data is
processed in the processor’s systems):
Back-ups and data recovery procedures
must be defined, documented and clearly
linked to roles and responsibilities;

Back-up media must have an appropriate
physical level of environmental and
premises security, depending on the stored
data;

The process of backing-up must be
monitored to ensure completeness and
comprehensiveness;

Full back-up copies of data must be made
regularly. Recommended back-up
frequency: daily — incremental copy, weekly
- full copy;

Back-ups must be encrypted;

A detailed business continuity plan must be
prepared and responsible persons must be
appointed to control and manage risks, and
a service-level agreement (SLA) must be
defined, which is set for the main
operational processes that ensure the
security of personal data.

Mobile, portable devices:

Procedures for the administration of mobile
and portable devices must be established
and approved by internal legislation, clearly
describing the proper use of such devices;
Mobile and portable devices that will be used
to work with information systems must be
registered and authorized before use;
Mobile, portable devices must have a
sufficient level of access control procedures,
as well as other equipment used to process
personal data;

The management functions of mobile,
portable devices and responsibilities must
be clearly defined;

Work from home must be subject to
appropriate security measures for personal
data security and have an approved internal
legislation; connect using a VPN.

Software security (applies if personal
data is processed in the processor’s
systems):



2.8.1.

2.8.2.

2.8.3.

2.8.4.

2.8.41.

2.8.4.2.
2.9.
2.9.1.

2.9.2.

2.93.

2.10.
2.10.1.

Informacinése sistemose naudojama
programiné jranga (asmens duomenims
tvarkyti) turi atitikti programinés jrangos

saugos gerajg praktikg, programinés jrangos
kirime taikomg saugos gergjg praktikg,
programinés jrangos kdrimo struktiras (angl.
frameworks), standartus (pvz., Agile, OWASP
ir kt.);
Programinés jrangos kdrimas turi bdti
atliekamas specialioje aplinkoje, kuri néra
prijungta prie IT sistemy, naudojamy tvarkant
asmens duomenis. Testuojant sistemas, reikia
naudoti testinius (ne realius) duomenis. Tais
atvejais, kai tai nejmanoma, turi bti nustatytos
specialios testavimo metu naudojamy asmens
duomeny apsaugos proceduros;
Po programinés jrangos kdrimo, testavimo ir
verifikacijos, pradedant sistemos jdiegimg ir
eksploatacijg, jau turi bdti laikomasi
pagrindiniy saugos reikalavimuy;
Tais atvejais, kai Tvarkytojas i$ Valdytojo gauty
asmens duomeny tvarkymui  pasitelkia
debesijos ar kitas duomeny talpykly paslaugas
(pvz., talpina ir saugo asmens duomenis
debesies saugykloje):
Tvarkytojas arba tvarkytojo paslaugy
teikéjas teikiantis paslaugas turi bati
sertifikuotas pagal ISO 27001 standartg;
paslaugy duomeny centrai turi bdati
Europos ekonominés erdvés Salyje, o
saugomi duomenys negali biti perkelti uz
Europos ekonominés erdvés riby.

Duomeny naikinimas, Salinimas:
UZtikrinamas asmens duomeny naikinimas
pasibaigus nustatytam asmens duomeny
saugojimo terminui.

Prie$ paSalinant bet kokig duomeny laikmeng,
turi bati sunaikinti visi joje esantys duomenys,
naudojant tam skirtg programine jranga, kuri

palaiko  patikimus duomeny naikinimo
algoritmus.
Jeigu taikoma, popierinés  duomeny

laikmenos, kuriose buvo saugomi, kaupiami
asmens duomenys, turi bati naikinamos tam
skirtais smulkintuvais arba kitomis
mechaninémis priemonémis.

Fiziné prieigos kontrolé:

Turi bati jgyvendinta fiziné aplinkos, patalpuy,
kuriose yra IT sistemy infrastruktiira, apsauga
nuo neautorizuotos prieigos.

2.8.1. Software used in information systems (for
processing personal data) must comply with
software safety best practices, software
development best practices, software
development frameworks, standards (e.g.,
Agile, OWASP, etc.);

Software development must be carried out
in a special environment that is not
connected to the IT systems used for the
processing of personal data. Testing
systems requires the use of test (not real)
data. In cases where this is not possible,
special procedures for the protection of
personal data used in the testing must be
established;

After the development, testing and
verification of the software, the basic safety
requirements must already be met when the
system is installed and operated;

In cases where the Processor uses cloud or
other data storage services (for example,
puts and stores personal data in cloud
storage) to process personal data received
from the Controller:

2.8.4.1. the Processor or processor’s service
provider must be certified in accordance with 1ISO
27001;

2.8.4.2 service data centres must be located in the
European Economic Area and the stored data
cannot be transferred outside the European
Economic Area.

2.8.2.

2.8.3.

2.84.

2.9. Data deletion, disposal:

2.9.1.The deletion of personal data must be ensured
after the specified period of storage of personal
data.

2.9.2. Before removing any data medium, all
data contained in it must be destroyed using a
dedicated software that supports reliable data
destruction algorithms.

2.9.3.  Where applicable, the personal data stored
in the paper data storage media shall be destroyed
by shredders or other mechanical means.

210 Physical access control:

2.10.1 Physical protection of the environment,
premises with infrastructure of IT systems, from
unauthorized access must be implemented.



3. Atitiktis

3.1. Valdytojo praSymu Tvarkytojas nedelsiant
pateikia  Valdytojui  atitikties = Saugumo
reikalavimams ataskaita.

3.2. Auk&Ciau paminéti reikalavimai ne mazZesne
apimtimi taikomi visiems Tvarkytojo
pasitelktiems pagalbiniams tvarkytojams, jeigu
Valdytojas neprieStarauja, kad Tvarkytojas
pasitelkty pagalbinius tvarkytojus.

3.3. Valdytojas kaip nurodyta Siame Susitarime, turi

teise audito badu jsitikinti, kad Tvarkytojas
laikosi Siy reikalavimy.

3. Compliance

3.1.

3.2.

3.3.

At the request of the Controller, the
Processor must immediately submit to the
Controller a report on compliance with
Security requirements.

The above requirements shall apply to all
auxiliary data processors used by the
Processor, to no lesser extent, provided that
the Controller does not object to the
Controller using auxiliary processors.

The Controller, as specified in this
Agreement, shall have the right to verify by
means of an audit that the Processor
complies with these requirements.






