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Norédami prisijungti prie IT pagalba sistemos interneto narsSyklés adreso laukelyje jveskite
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Jeigu turite klausimy dél prisijungimo ar naudojimosi sistema, kreipkités
bendruoju Lietuvos pasto IT pagalbos telefonu +37069012222 arba
registruokite incidenta, siysdami el. laiska adresu ITpagalba@post.It
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3. Pasirinke reikiama incidentg ir spusteléje Log Comment mygtuka, galite parasyti komentarg, kuris el.

pastu bus iSsiystas, jums incidentg perdavusiam AB Lietuvos pasto darbuotojui:
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File ¥ |View ~ | Activities ¥ |Search ~ |Help ~
286 Request Detail ** I Log Comment I Transfer to Client
Requester Affected End User Request Area Status Priority
Baldy remontas Perduotas 3 Saliai 1 prioritetas - 4 valandos
Reported By Assignee Group 3rd Party
CB TestRangovai
Configuration Item Resolution Code External System Ticket Active?
YES
Charge Back ID Call Back Date/Time
4 Summary Information
Summary Total Activity Time
testuoju. gerai? 00:03:23
Description
testuoju. gerai?
Open Date/Time Last Modified Resolve Date/Time Close Date/Time
2016-09-21 10:19 2016-09-22 21:20
Reaction Duration AIR Duration 3rd Party Duration
05:00:51 00:00:54
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Request Activity Log List EE IS Clear Filter
Expand All ($) 1-10 of 10
Type & Created By On & Time Spent = Description h

Atsivérusiame lange parasykite reikiama informacija:
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Log Comment Request 286 **

Request Number
286

Comment

Request Summary

testuoju. gerai?
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4. Kai jau Zinote incidento sprendimga, pasirinkite Transfer to Client ir atsivérusiame lange aprasykite

sprendima:
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286 Request Detail **

Requester Affected End User

Reported By Assignee

Configuration Ttem Resolution Code

Charge Back ID Call Back Date/Time

Summary

testuoju. gerai?

Description

testuoju. gerai?

Last Modified
2016-09-22 21:20
AIR Duration
00:00:54

Open Date/Time
2016-0%8-21 10:19
Reaction Duration
05:00:51

Request Area Status

Baldy remontas

4 Summary Information

Transfer to Client

Priority

Perduotas 3 saliai 1 prioritetas - 4 valandos

Group 3rd Party
CB TestRangovai
External System Ticket Active?

YES

Total Activity Time
00:03:23

Resolve Date/Time Close Date/Time

3rd Party Duration
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File * |View = Search = Help ~

Transfer Request 286 to Client ** [ Save | ==

Request Number Request Summary

286 testuoju, gerai?
Comments *

Sprendimo informacija

Sis aprasymas el. pastu bus issiystas atsakingam AB Lietuvos pastas darbuotojui. Taip pat incidento bisena i$
Perduotas 3 Saliai pasikeis j Gauta iS 3 Salies. UZfiksuotas laiko skirtumas tarp Siy blseny yra Treciosios Salies
incidento sprendimui sunaudotas laikas.

5. Incidento formoje naudojamy lauky reikSmeés:
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286 Request Detail **

Requester | Affected End User IRequest Area |5tatus IPrioritv I
Baldy remontas Perduotas 3 Saliai 1 prioritetas - 4 valandos
Reported By Assignee Group 3rd Party
CcB TestRangovai
Configuration Item Resolution Code External System Ticket Active?
YES
Charge Back ID Call Back Date/Time

4 Summary Information

Summary Total Activity Time
testuoju. gerai? 00:03:23

Description

testuoju. gerai?

Open Date/Time Last Modified Resolve Date/Time Close Date/Time
2016-09-21 10:19 2016-09-22 21:20
Reaction Duration AIR Duration 3rd Party Duration
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Expand All (S) 1-10 of 10
Type Created By on = Time Spent = Description v




Affected End User — paveiktas darbuotojas;

Request Area - priskirta kategorija;

Status — blsena;

Priority — prioritetas, nurodantis per kiek laiko incidentas turi bati pasalintas;

Assignee — priskirtas sprendéjas;

Group — priskirta sprendéjy grupé;

3rd Party — priskirta trecioji $alis (rangovas);

Configuration item — laukas skirtas nurodyti automobilio valstybiniam numeriui. Privalomas, jeigu priskirta
kategorija Transportas;

Resolution Code — incidento kilimo priezastis. Privaloma pasirinkti, iSsprendus incidents;

Projected Violation time — numatomas iSsprendimo laikas;

Open Date/Time — registravimo laikas;

Last Modified — paskutinio redagavimo laikas;

Resolve Date/Time — iSsprendimo laikas;

Close Date/Time — uzdarymo laikas (automatiskai uzdaroma po 3 d.d.);

Reaction Duration — reakcijos trukme, laikas per kurj incidentas buvo suklasifikuotas ir priskirtas sprendéjams;
AIR Duration — laikas pas darbuotojg, skai¢iuojamas nuo momento, kai uzklauséte papildomos informacijos (6.1.
punktas) iki darbuotojo pateikto atsakymo, t.y. laiko skirtumas tarp biseny Laukiama informacijos ir Informacija
pateikta.

3rd Party Duration — trecios Salies sprendimo laikas, t.y. laiko skirtumas tarp blseny Perduotas 3 Saliai ir Gauta is
3 salies.

Resolution Duration — incidento sprendimo laikas nuo jo uZregistravimo iki iSsprendimo, t.y. laiko skirtumas tarp

blseny UZregistruotas ir ISsprestas.



