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SVARBU ATIDZIAI PERSKAITYTI: Si pagrindiné prenumeratos sutartis (toliau — Sutartis) yra
teisinis susitarimas tarp Kliento, nurodyto ¢ia pridétoje Programinés jrangos paslaugy uzsakymo formoje
(toliau — UZsakymo forma) ir Kanados akcinés bendrovés ,, Tracker Networks Inc.* (,, Tracker Networks®),
kurios pagrindiné buveiné yra Toronte, Ontarijo valstijoje, dél ,, Tracker Networks* programinés jrangos
paslaugy, nurodyty uzsakymo formoje, teikiamy Klientui, licencijavimo.

Siekdamos biiti teisiSkai jpareigotos, Salys susitaria:

1. APIBREZIMAI

Kliento duomenys - visi elektroniniai duomenys ar informacija, kurig pateikia Klientas pagal jsigytas
Paslaugas.



Kenkéjiskas kodas — virusai, kirminai, laiko bombos, Trojos arkliai ir kiti Zalingi ar kenkejiSki kodai,
failai, raSmenys ar programos.

UzZsakymo forma — pirkimy pagal $ig Sutartj uzsakymy dokumentai ir jy priedai, kuriuos kartais sudaro
Klientas ir ,,Tracker Network“. Uzsakymo formos turi buiti pateikiamos $ioje Sutartyje nurodytu budu.

Paslaugos — internetinés taikomosios programos, kurias teikia ,, Tracker Networks specialiai tam skirtose
svetainése (kaip apraSyta Vartotojo instrukcijoje) ir kurias Klientas uzsako pildydamas Uzsakymo forma.

Vartotojo instrukcija — elektroninis paslaugy pirkimo vadovas, kuris Kliento pradymu turi biti
pristatytas ir periodi$kai atnaujinamas.

Vartotojai — Kliento jgalioti naudotis paslaugomis asmenys, kuriems buvo nupirktos Paslaugos
prenumeratos ir kuriuos Klientas (arba , Tracker Networks* Kliento praSymu) apripino vartotojo
identifikavimo duomenimis ir slaptaZodziais.

2.1

2.2.

2.3.

3.1.

SUTARTIES STRUKTURA

Uzsakymy formos. Salygos, reglamentuojancios paslaugy teikimg pagal Sig sutartj, pateiktos
atitinkamoje (-ose) Uzsakymo formoje (-ose). Kai ,,Tracker Networks® ir Klientas pasiraso
UzZsakymo formag, j kurig §i sutartis jtraukiama nuorodos biidu, §i Sutartis tampa kiekvienos tokios
Uzsakymo formos dalimi ir jsigalioja nuo vélesnio pasiraS§ymo tokioje Uzsakymo formoje datos. Jei
yra prieStaravimy tarp $ios ,, Tracker Networks® pagrindinés Paslaugy prenumeratos Sutarties salygy
ir bet kurios Uzsakymo formos saglygy, Uzsakymo formos salygos yra laikomos svarbesnés uz Sios
,» Tracker Networks® pagrindinés Paslaugy prenumeratos Sutarties sglygas.

Patvirtinimas. Visas prenumeratas, jsigyjamas siekiant naudotis Paslaugomis, turi patvirtinti
,,Tracker Networks*. Apie tai liudija ,, Tracker Networks® jgalioto asmens paraSas galiojancioje
Uzsakymo formoje, kurig taip pat pasiraSo Klientas.

Sutarties priedai:

| priedas — ERM reikalavimai, 4 lapai;
2 priedas — A grafikas - Paslaugy lygiai, 1 lapas.

3 priedas — A priedas — duomeny apsauga ir jy tvarkymas, 4 lapai;

PASLAUGU JSIGIJIMAS

Paslaugy teikimas. AtsiZzvelgdama j bet kokius ¢ia aiSkiai nurodytus naudojimosi apribojimus,
,, Iracker Networks® suteikia Klientui neisskirting, neperleidZiama, atSaukiama, ribotg teis¢ naudotis
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3.2

4.1.

4.2.

ir atvaizduoti Paslaugas savo vidaus verslo tikslais. Klientas sutinka, kad Kliento pagal §ig Sutartj
vykdomi pirkimai nepriklauso nei nuo blisimy funkcijy ar savybiy uztikrinimo, nei nuo bet kokiy
atviry ,, Tracker Networks* zodiniy ar raSytiniy pastaby dél busimy funkcijy ar savybiy.

Vartotojy prenumeratos. Jei taikomoje UZsakymo formoje nenurodyta kitaip, (i) Paslaugos
jsigyjamos kaip prenumerata ir gali biiti naudojamos ne didesniam nei nurodytam stebimy elementy
kiekiui, (i1) Paslaugy naudojimas gali buti apribotas maksimaliu Vartotojy skaiCiumi, (iii) jei
taitkoma, leistinas stebimy elementy kiekis gali bati padidintas atlikus papildomus pirkimus.
Lygiagre€iy vartotojy prieigos ribojimas taikomas tam tikriems nurodytiems vartotojams. Prieiga
negalima dalintis arba naudotis daugiau nei vienam vartotojui, taciau ji gali bliti suteikta naujiems
vartotojams, vietoj buvusiy vartotojy, kuriems daugiau nebereikia nuolat naudotis $ia Paslauga.

NAUDOJIMASIS PASLAUGOMIS

»Iracker Networks“ jsipareigojimai. , Tracker Networks“ jsipareigoja: (i) teikti Klientui su
Paslaugomis susijusj aptarnavimg be jokio papildomo mokesc€io, (ii) déti komerciskai pagrjstas
pastangas, kad paslaugos biity prieinamos 7 dienas per savaite, atsizvelgiant j pagrindinius Kliento
prieigos reikalavimus: nuo pirmadienio iki penktadienio, nuo 9:00 iki 17:00 val. (Ryty Europos
laikas), iSskyrus: (a) planuojamas prastovas (apie kurias ,, Tracker Networks® turi jspéti ne maziau
kaip prie§ 8 valandas, ir kurias , Tracker Networks®“, kiek jmanoma, turi planuoti savaitgalio
valandomis nuo 21.00 val. (Ryty Europos laiku) penktadienj iki 6.00 val. (Ryty Europos laiku)
pirmadienj), arba (b) bet kokias prieinamumo problemas, atsiradusias dél aplinkybiy, kuriy Tracker
Networks pagrjstai negali kontroliuoti, jskaitant, bet neapsiribojant, nenugalimas jégas, vyriausybés
veiksmus, potvynius, gaisrus, Zemés drebéjimus, pilietinius neramumus, teroro aktus, streikus ar
kitas, su darbu susijusias problemas (iSskyrus atsiradusias dél ,, Tracker Networks® darbuotojy) arba
interneto paslaugy teikéjo gedimus ar vélavimus ir (iii) teikti paslaugas tik pagal galiojancius
jstatymus ir vyriausybés nuostatas. ,,Tracker Networks“ nebus atsakinga uz Kliento duomeny
tiksluma, kokybe, vientisuma ar teisétuma.

Kliento pareigos. Klientas jsipareigoja (i) biiti atsakingas uz tai, kad vartotojai laikytysi Sios
Sutarties, (ii) visiskai atsakingas uz Kliento duomeny tiksluma, kokybe, vientisumg ir teisétumg bei
uz biida, kuriuo Klientas gavo Kliento duomenis, (iii) déti komerciskai pagrjstas pastangas, siekiant
uzkirsti kelig neteisétai prieigai prie paslaugy ir neteisétam paslaugy naudojimuisi, nedelsiant
pranesti ,, Tracker Networks® apie bet kokig neteisétg prieiga ar naudojimasi, ir (iv) naudoti paslaugas
tik Kliento verslo tikslais, vykdant jprasta Kliento verslo veiklg, pagal Vartotojo instrukcijg ir
taikomus jstatymus bei vyriausybés nuostatas. Klientas negali (a) suteikti prieiga prie paslaugy
niekam, i$skyrus vartotojus, (b) parduoti, perparduoti, nuomotis ar iSnuomoti prieigg prie paslaugy,
(c) naudoti paslaugas pazeidziantiems, SmeiZiantiems ar kitokiems neteisétiems ar pazeidziamiems
duomenims saugoti ar perduoti, arba saugoti ar perduoti duomenis siekiant pazeisti treciyjy Saliy
privatumo teises, (d) naudoti paslaugas Kenkéjiskam kodui saugoti arba perduoti, (e) trukdyti ar
paZzeisti paslaugy vientisuma ar vykdyma arba (f) bandyti gauti neteisétg prieigg prie paslaugy ar su
jomis susijusiy sistemy ar tinkly.




S.1.

5.2

5.3.

5.4.

S.5.

5.6.

IMOKOS IR MOKEJIMAS UZ PASLAUGAS
Vartotojo jmokos

Klientas turi sumokéti visas jmokas, nurodytus visose $ios Sutarties UZsakymo formose. I$skyrus
atvejus, nurodytus Sioje Sutartyje arba UZsakymo formoje, (i) jmokos yra nustatomos, remiantis
jsigytomis paslaugy prenumeratomis, o ne faktiniu naudojimu, (ii) mokéjimo jsipareigojimai
neatS8aukiami, ir sumokétos jmokos néra grazinamos, (iii) jsigyty prenumeraty apimtis negali bti
sumazinta per tam tikrg UZsakymo formoje nurodyta prenumeratos laikotarpj. Vartotojy
prenumeratos jmokos turi biti mokamos kas ménesj. Mokejimo laikotarpis prasideda prenumeratos
pradzios dieng ir kartojasi kiekvieng ménesj tg pacig dieng.

Saskaity faktiiry iSraSymas ir mokéjimas. Klientui sgskaita faktiira iSraSoma i$ anksto pagal
taikomoje Uzsakymo formoje nurodytg saskaity iSraSymo daznumg. Jei uZsakymo formoje
nenurodyta Kitaip, sgskaitoje fakttiroje nurodyti mokesciai turi biti sumokéti per 30 dieny nuo
saskaitos faktiiros iSraSymo datos. Klientas yra atsakingas uz i§samios ir tikslios atsiskaitymo ir
kontaktines informacijos tvarkyma bei pateikimg ,, Tracker Networks®.

Pradelsti mokéjimai. Jei iki nustatytos datos i§ Kliento negaunama jokiy mokeéjimy, ,,Tracker
Networks* nuoziiira, (a) uz tokius mokéjimus gali buti skaiiuojami delspinigiai, kuriy dydis yra
0.03 % neapmokéto likucio per ménesj arba maksimali teisés aktais leidziama norma, priklausomai
nuo to, kuri i§ jy yra mazesné, nuo dienos, kurig toks mokéjimas turé¢jo bati atliktas, iki jo
sumokeéjimo dienos, ir (arba) (b) ,,Tracker Networks“ gali nustatyti, kad biisimi prenumeratos
pratesimai ir uzsakymo formos biity teikiamos su trumpesniais mokejimo terminais, nei nurodyta
5.2 skyriuje (Saskaity-faktiiry iSraSymas ir mokéjimas).

Paslaugy teikimo sustabdymas. Jei bet kuris Kliento mokeéjimas pagal Sig ar bet kurig kitg sutart;
uz ,,Tracker Networks“ paslaugas veluoja 30 ar daugiau dieny, ,,Tracker Networks® gali,
neapribodama kity ,, Tracker Networks™ teisiy ir teisiy gynimo priemoniy, sustabdyti paslaugy
teikimg Klientui, kol bus sumokétos visos sumos.

Mokéjimo ginéai. ,, Tracker Networks“ nesinaudoja 5.2 punkte (,,Pradelsti mokéjimai®) arba 5.4
punkte (,,Paslaugy teikimo sustabdymas®) numatytomis teisémis, jei del taikomy mokejimy kyla
pagrijstas ir sgziningas gincas ir Klientas kartu su ,, Tracker Networks* uoliai siekia, kad gincas biity
iSsprestas.

Mokesciai. Jei nenurodyta kitaip, j ,,Tracker Networks® paslaugy kaing nejtraukti jokie mokesciai,
rinkliavos, muitai ar panasaus pobiidzio valstybiniai mokesciai, jskaitant, bet neapsiribojant,
suderintg pardavimo mokestj (HST), prekiy ir paslaugy mokestj (GST), pridétinés vertés,
pardavimo, naudojimo ar isskai¢iuojamuosius mokescius, kuriuos nustato bet kuri vietine, valstijos,
provincijos, federaliné ar uzsienio jurisdikcija (toliau kartu — ,mokes¢iai“). Klientas privalo
sumokeéti visus mokescius, susijusius su Kliento pirkimais pagal Sig Sutartj. Jei ,, Tracker Networks®
turi teising prievole moketi arba rinkti mokesc¢ius, uz kuriuos Klientas yra atsakingas pagal §j punkta,
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6.1.

6.2.

6.3.

6.4.

6.5.

7.1.

Klientas turi sumokéti atitinkamg suma, nurodyta iSrasytoje sgskaitoje faktiiroje, iSskyrus atvejus,
kai Klientas pateikia ,, Tracker Networks® galiojancig atleidimo nuo mokes¢iy pazyma, patvirtintg
atitinkamos mokesciy institucijos. Klientas turi pranesti apie bet kokj i§skai€iuotg mokestj ir pateikti
atitinkamus mokeéjimo jrodymus bei suteikti ,, Tracker Networks* pagrjstg pagalba, graZinant tokj
mokestj. Reikéty patikslinti, kad ,, Tracker Networks® yra atsakinga tik uz mokescius, kurie jai gali
biti apskaiciuoti pagal ,, Tracker Networks* pajamas, turtg ir darbuotojus.

NUOSAVYBES TEISES

Teisiy iSsaugojimas. Atsizvelgiant | €ia aiSkiai suteiktas ribotas teises, ,, Tracker Networks®
pasilieka visas teises | paslaugas, jskaitant visas susijusias intelektinés nuosavybes teises. Klientui
nesuteikiama jokiy kity teisiy, iSskyrus Sioje sutartyje aiSkiai nurodytas teises.

Apribojimai. Klientas negali (i) leisti jokiai treCiajai Saliai naudotis paslaugomis, iskyrus Sioje
Sutartyje arba Uzsakymo formoje leidziamus atvejus, (ii) kurti i$vestiniy kiiriniy paslaugy pagrindu,
(iii) kopijuoti, i§ dalies ar visa apimtimi skelbti bet kurig paslaugy dalj ar turinj, i3skyrus kopijavima
ar paskelbimg Kliento intranetuose ar kitais Kliento vidaus verslo tikslais, (iv) atlikti paslaugy
atvirk$tinj projektavimg ir inZinerinj tyrima arba (v) naudotis paslaugomis siekiant (a) sukurti
konkurencingg produktg ar paslaugg arba (b) nukopijuoti bet kokias paslaugy savybes, funkcijas ar
grafika.

Kliento duomeny nuosavybé. ,Tracker Networks® ir Kliento santykiai numato, kad Klientui
iSimtinai priklauso visos teisés j visus Kliento duomenis.

Pasiilymai. , Tracker Networks* turi nemokamg, tarptauting, perduodama, sublicencijuojama,
neatSaukiama, neterminuotg licencijg naudoti arba jtraukti j paslaugas bet kokius Kliento ir jo
vartotojy pateiktus pasitilymus, patobulinimy praSymus, rekomendacijas ar kitus atsiliepimus,
susijusius su paslaugy vykdymu.

Statistiniai duomenys. ,Tracker Networks® pasilieka visas intelektinés nuosavybés teises |
statistinius sistemos duomenis, kuriuos ,, Tracker Networks* gauna teikdama Paslaugas, su salyga,
kad tokie statistiniai duomenys jokiu biidu nepazeidzia ,,Tracker Networks® jsipareigojimy pagal
Sutarties nuostatas, jskaitant jsipareigojimg saugoti Kliento konfidencialia informacija, kaip
nurodyta 7 skyriuje (Konfidencialumas).

KONFIDENCIALUMAS

Konfidencialios informacijos apibrézimas. Sioje Sutartyje vartojama sgvoka ,,Konfidenciali
informacija“ reiSkia visa konfidencialig informacija, kurig Salis (toliau — atskleidZiancioji Salis)
Zzodziu ar rastu atskleidzia kitai Saliai (toliau — gaunancioji Salis) ir kuri yra nurodyta kaip
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7.2.

7.3.

8.1.

8.2.

konfidenciali arba kuri, atsiZvelgiant | informacijos pobidj ir atskleidimo aplinkybes, turéty biiti
suprantama kaip konfidenciali. Kliento konfidenciali informacija jtraukia Kliento duomenis;
., Tracker Networks“ konfidenciali informacija jtraukia Paslaugas; kiekvienos 3alies konfidenciali
informacija apima $ios Sutarties ir visy Uzsakymo formy salygas ir nuostatas, taip pat verslo ir
rinkodaros planus, technologing ir techning informacija, produkty planus ir dizaing bei verslo
procesus, kuriuos atskleidzia kuri nors $alis. Taciau Konfidencialia informacija nelaikoma
informacija, kuri (i) yra arba tampa Zinoma visuomenei nepaZeidziant jokiy ja atskleidusios Salies
jsipareigojimy, (ii) buvo Zinoma ja gaunanéiai Saliai prie§ atskleidZiant ja atskleidZianéiai Saliai
nepazeidziant jokiy atskleidziangios Salies jsipareigojimy, (iii) gaunama i§ treiosios 3alies,
nepazeidziant jokiy ja atskleidziangios Salies jsipareigojimy arba (iv) buvo savarankiskai sukurta
gaunanéiosios Salies.

Konfidencialios informacijos apsauga. I3skyrus atvejus, kai atskleidziangioji Salis rastu leidzia
kitaip, (i) gaunangioji Salis turi imtis tokiy pat atsargumo priemoniy, kaip ir saugodama savo paios
panasios rusies konfidencialios informacijos konfidencialumg (bet atsargumo priemonés turi buti bet
kuriuo atveju pagrjstos), negali atskleisti ir naudoti jokios atskleidziangiosios Salies konfidencialios
informacijos jokiais tikslais, nenumatytais Sioje Sutartyje, ir ii) gaunancioji Salis suteikia prieiga
prie atskleidzian¢iosios Salies konfidencialios informacijos tik tiems savo darbuotojams, rangovams
ir atstovams, kuriems tokia prieiga reikalinga Sioje Sutartyje numatytais tikslais ir kurie su
gaunanéigja Salimi yra sudare konfidencialumo susitarimus, kurie numato ne maZiau grieztas
apsaugos priemones nei $ioje Sutartyje.

Priverstinis informacijos atskleidimas. Gaunancioji Salis gali atskleisti atskleidzian¢iosios Salies
konfidencialig informacija, jei ji yra priversta tai padaryti pagal jstatyma, su salyga, kad gaunancioji
Salis i§ anksto pranesa atskleleIanmaJal Saliai apie tokj priverstinj informacijos atskleidima (kiek
tai leidziama pagal jstatyma) ir suteikia pagrista pagalba atskleidzian¢iosios Salies saskaita, jei
atskleidZiangioji Salis nori uzginéyti informacijos atskleidima. Jei gaunanéioji Salis pagal jstatyma
yra priversta atskleisti atskleidZiangiosios Salies konfidencialig mformacuq civilinio proceso metu,
kuriame atskleidZiancioji Salis yra 3alis, o atskle:dznancnop Salis neginéija tokio atskleidimo,
atskleidziangioji Salis atlygins gaunanéiajai Saliai JOS pagr;stas iSlaidas, atsiradusias dél tokios
konfidencialios informacijos surinkimo ir saugios prieigos prie jos suteikimo.

GARANTIJOS IR ATSAKOMYBES ATSISAKYMAS

»Tracker Networks“ garantijos. ,, Tracker Networks* garantuoja, kad (i) Paslaugos bus teikiamos
biitent taip, kaip aprasyta Vartotojo instrukcijoje, ERMS ir (ii) Paslaugy funkcionalumas
prenumeratos laikotarpiu i§ esmés nesumazés. Bet kokio €ia i§vardyty garantijy pazeidimo atveju,
iSimtiné Kliento teisiy gynimo priemoné yra numatyta toliau pateiktame 12.4 skyriuje (Sutarties
nutraukimas dél priezasties) ir 12.5 skyriuje (Imokos grazinimas arba mokéjimas nutraukus sutartj).

Abipusés garantijos. Kiekviena 3alis pareiskia ir garantuoja, kad (i) ji turi teising galimybg sudaryti
Sig Sutartj ir (ii) neperduos kitai Saliai jokio KenkéjisSko kodo (iSskyrus Kenkeéjiska koda, kurj
garantuojanciajai Saliai anksciau perdavé kita Salis).




8.3.

9.1.

9.2.

9.3.

10.

10.1.

Atsakomybeés atsisakymas. ISSKYRUS CIA AISKIAI NURODYTUS ATVEJUS, NE VIENA
SALIS NETEIKIA JOKIU AISKIU, NUMANOMU, |STATYMINIU AR KITOKIU
GARANTIY, IR KIEKVIENA SALIS ATSISAKO VISU NUMANOMU GARANTIIU,
ISKAITANT BET KOKIAS KOMERCINIO TINKAMUMO AR TINKAMUMO KONKRECIAM
TIKSLUI GARANTIJAS, KIEK TAI LEIDZIA GALIOJANTYS |STATYMAL.

ABIPUSIS NUOSTOLIU ATLYGINIMAS

Nuostoliai, kuriuos atlygina ,,Tracker Networks®“. , Tracker Networks“ privalo apginti Klientg
nuo bet kokios pretenzijos, reikalavimo, ieskinio ar bylos (toliau — Pretenzija), kurig Klientui
pateikia arba iskelia tre€ioji Salis, teigdama, kad Paslaugy naudojimosi pagal $ig Sutartj metu buvo
pazeistos arba neteisétai pasisavintos treCiosios $alies intelektinés nuosavybés teisés, ir atlyginti bet
kokius Klientui priteistus nuostolius ir pagrjstus advokato mokesc€ius, kuriuos Klientas patiria dél
tokios Pretenzijos; su salyga, kad Klientas (a) nedelsdamas rastu pranesa ,, Tracker Networks* apie
Pretenzija; (b) suteikia ,,Tracker Networks® iSimting gynybos ir Pretenzijos sureguliavimo kontrolg
(su salyga, kad ,, Tracker Networks® neturés teisés reguliuoti jokig Pretenzija, nebent sureguliavimas
besglygiskai atleidzia Klientg nuo bet kokios atsakomybes); ir (¢) Kliento saskaita teikia ,, Tracker
Networks* visg pagrjsta pagalba.

Nuostoliai, kuriuos atlygina Klientas. Klientas turi apginti ,,Tracker Networks“ nuo bet kokios
pretenzijos, kurig Klientui pateikia arba iskelia tre€ioji 3alis, teigdama, kad Kliento duomenys arba
Kliento naudojimosi Paslaugomis metu, paZeidziant Sig Sutartj, buvo pazeisti ar pasisavintos
trecCiosios Salies intelektinés nuosavybés teisés arba galiojantys jstatymai, ir atlyginti ,,Tracker
Networks® bet kokius nuostolius ir pagrjstus advokato mokescius galutinai priteistus ,, Tracker
Networks®, kuriuos ji patiria dél bet kokios tokios Pretenzijos; su salyga, kad ,, Tracker Networks*
(a) nedelsdama rastu praneSa Klientui apie Pretenzijg; (b) suteikia Klientui iSimting gynybos ir
Pretenzijos sureguliavimo kontrole (su sglyga, kad Klientas neturés teisés sureguliuoti jokig
Pretenzijg, nebent Sis sureguliavimas besglygiskai atleidzia ,, Tracker Networks* nuo bet kokios
atsakomybés); ir (¢) suteikia Klientui visg pagrjstg pagalbg ,, Tracker Networks® sgskaita.

I$skirtinés kompensacijos priemonés. Siame 9 skirsnyje (,,Abipusis Zalos atlyginimas") nustatyta
iSimtiné nuostolius atlyginancios Salies atsakomybé kitai Saliai ir iSimtiné nuostoliy atlyginimo
priemone kitai Saliai, bet kokios $iame skyriuje apraSytos Pretenzijos atveju.

ATSAKOMYBES RIBOJIMAS

Atsakomybés  ribojimas. PASLAUGYU ATZVILGIU, ,TRACKER NETWORK*
ATSAKOMYBE UZ TIESIOGINIUS NUOSTOLIUS PAGAL SIA SUTART] JOKIU ATVEJU
NETURI VIRSYTI MOKESCIO UZ PASLAUGAS, KUR] KLIENTAS FAKTISKAI
SUMOKEJO ,,TRACKER NETWORKS*“ PER 6 MENESIUS IKI INCIDENTO, DEL KURIO
PAREIKSTA PRETENZIJA. SALYGOS, ISDESTYTOS PRIES TAI, NEAPRIBOJA KLIENTO
MOKEJIMO [SIPAREIGOJIMU PAGAL 5 SKYRIU (MOKESCIAI IR MOKEJIMAI UZ
ISIGYTAS PASLAUGAS).




10.2.

11.1.

12.

12.1.

12.2,

12.3.

Atsakomybés uZ pasekminius ir susijusius nuostolius netaikymas. NEPRIKLAUSOMAI NUO
TO, AR KURI NORS CIA NURODYTA TEISIU GYNIMO PRIEMONE NEATITINKA SAVO
ESMINIO TIKSLO, TIEK, KIEK TAI LEIDZIAMA PAGAL GALIOJANCIUS |[STATYMUS,
,TRACKER NETWORKS“ JOKIU ATVEJU NEBUS ATSAKINGA UZ BET KOKIU
SPECIALIU, PASEKMINIU, ATSITIKTINIY, NETIESIOGINIY, SPECIALIU, BAUDZIAMUJU
AR PANASIU NUOSTOLIU ATLYGINIMA KLIENTUI, [SKAITANT BET KOK] PELNA AR
DUOMENIS, PRARASTUS DEL NAUDOJIMOSI PASLAUGOMIS AR NEGALEJIMO JOMIS
NAUDOTIS, ARBA DEL BET KOKIU SU PASLAUGOMIS PATEIKTUY AR JU PAGRINDU
GAUTU DUOMENU TIKSLUMO, NET JEI ,, TRACKER NETWORKS*“ BUVO INFORMUOTA
APIE TOKIY NUOSTOLIY GALIMYBE.

PARAMA

Parama. Techniné priezilira ir parama teikiamos be jokiy papildomy Kliento iSlaidy. Standartiné
pagalba telefonu ir ei. pastu teikiama nuo pirmadienio iki penktadienio nuo 9:00 vai. ryto EST/EDT
iki 17:00 vai. vakaro EST/EDT, i$skyrus Kanados oficialias §venciy dienas.

Kliento techninés paramos kontaktiniai duomenys: 416.848.7370
El. pasto adresas:

Bendrové ,, Tracker Networks® pateikia Klientui vartotojo instrukcijg arba lygiavercius internetinius
informacinius dokumentus, kuriuose aprasomos pagrindinés Programinés jrangos funkcijos ir
pateikiami atitinkami naudojimo nurodymai.

SUTARTIES GALIOJIMO TRUKME IR NUTRAUKIMO TVARKA

Sutarties galiojimo terminas. Si Sutartis jsigalioja nuo tos dienos, kai ja patvirtina Klientas, ir
galioja tol, kol pasibaigia arba nutraukiamos visos pagal §ig Sutartj suteiktos vartotojo prenumeratos.

Isigyty prenumeraty galiojimo terminas. Kliento jsigytos prenumeratos pradedamos teikti nuo
atitinkamoje Uzsakymo formoje nurodytos paslaugos pradzios datos ir tesiamos joje nurodyta
prenumeratos laikotarpj.

Automatinis pratesimas. Jei tai nurodyta susijusioje Uzsakymo formoje, §i Sutartis turi biiti
automatiSkai pratgsiama su visais terminais ir sglygomis, nebent kuri nors Salis per Uzsakymo
formoje nurodytg laikotarpj pareikSty ketinimg jos nepratesti. Abipusiu susitarimu ,,Tracker
Networks® ir Klientas gali nuspresti ateityje vietoj automatinio pratesimo pasiraSyti pratgsimo rasts.
Rasto dél pratgsimo pasira§ymas nepanaikina blisimy automatiniy pratesimy, todél, jei susijusioje
Uzsakymo formoje nurodyti automatiniai pratgsimai, automatiniai pratgsimai vél bus vykdomi
pasibaigus bet kurio pasiraSyto rasto dél pratgsimo terminui, nebent biity pasirasytas kitas rastas dél
pratesimo arba pateiktas praneSimas dél atsisakymo pratesti. Jei Uzsakymo formoje nurodytas
automatinis pratesimas, prane$imas apie nepratgsima turi bati pateiktas rastu, ojj gavusi Salis turi
patvirtinti jo gavima per nurodyta laikotarpj, kad praneSimas biity laikomas galiojanc¢iu.
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12.4.

12.5.

12.6.

12.7.

13.

13.1.

13.2.

Nutraukimas dél prieZasties. Salis gali nutraukti $ia Sutartj dél priezasties: (i) prie3 30 dieny rastu
jspéjusi kitg 3alj apie esminj pazeidima, jei pasibaigus Siam laikotarpiui toks pazeidimas lieka
nepaSalintas, arba (ii) jei kitai Saliai iSkeliama bankroto byla arba dél kitos su nemokumu,
likvidavimo administratoriumi, likvidavimu ar perleidimu kreditoriy naudai susijusios prieZasties.

Imokos grazinimas arba mokéjimas nutraukus sutartj. Klientui nutraukus sutartj del bet kokios
priezasties, ,, Tracker Networks® grazina Klientui visus i§ anksto sumokeétus mokescius uz likusj visy
prenumeraty laikotarpj po Sutarties nutraukimo jsigaliojimo dienos. ,, Tracker Networks* nutraukus
sutartj dél bet kokios prieZasties, Klientas sumoka visus nesumokétus mokes€ius uz likusj visy
Uzsakymo formy galiojimo laikotarpj po sutarties nutraukimo jsigaliojimo dienos. Bet koks
nutraukimas jokiu blidu neatleidzia Kliento nuo pareigos sumokéti ,, Tracker Networks* mokes¢ius
uz laikotarpj iki sutarties nutraukimo jsigaliojimo dienos.

Klienty duomeny grazinimas. Kliento praSymu, pateiktu per 30 dieny nuo Paslaugy prenumeratos
nutraukimo datos, ,,Tracker Networks“ suteiks Klientui galimybe atsisiysti Kliento duomeny
rinkmeng kableliais atskirty reikSmiy (.csv) formatu kartu su priedais originaliu formatu. Pasibaigus
Siam 30 dieny laikotarpiui, ,, Tracker Networks® neprivalo saugoti ar teikti jokiy Kliento duomeny
ir, jei to nedraudZia jstatymai, istrins visus Kliento duomenis, esancius ,, Tracker Networks*
sistemose, ,,Tracker Networks* Zinioje ar kontroliuojamus ,, Tracker Networks®.

Liekancios galioti nuostatos. 5 skyrius (Mokesc¢iai ir mokéjimas uz jsigytas paslaugas), 6 skyrius
(Nuosavybés teiseés), 7 skyrius (Konfidencialumas), 8.3 skyrius (Atsakomybeés atsisakymas), 10
skyrius (Atsakomybés apribojimas), 12.4 skyrius (Grazinimas arba mokéjimas nutraukus Sutartj),
12.5 skyrius (Kliento duomeny grazinimas) ir 13 skyrius (Bendrosios nuostatos) liecka galioti ir po
bet kokio $ios Sutarties nutraukimo arba galiojimo pabaigos. 9 skyrius (Abipusis Zalos atlyginimas)
lieka galioti 12 ménesiy po $ios Sutarties nutraukimo ar galiojimo pabaigos.

BENDROSIOS NUOSTATOS

VieSumas. ,,Tracker Networks® savo nuozitira gali ileisti prane$ima spaudai plaCiajai visuomenei apie
Paslaugy prenumeratos pardavima Klientui. , Tracker Networks® gali nurodyti Klientg kitose savo
rinkodaros medziagose. Be to, Klientas savo nuozitra leidzia ,,Tracker Networks* suteikti potencialiems
,-Tracker Networks“ klientams prieigg prie Kliento internetiniy svetainiy (kad Klientas galéty paaiskinti,
kodél buvo pasirinktos Paslaugos ir kokia numatoma Paslaugy nauda), su salyga, kad ,,Tracker
Networks* i§laiko konfidencialuma pagal $ig Sutartj. Klientas, veikdamas pagrjstai, turi iSimting teise¢
nustatyti kiekvieno apsilankymo svetainéje laika.

Sutarties perleidimas. Né viena i Saliy negali perleisti $ios Sutarties ar bet kokiy savo teisiy ar
jsipareigojimy pagal $ig Sutartj be aiSkaus raSytinio kitos $alies sutikimo, kurio sutikimas negali biiti
nepagrijstai atS8aukiamas arba atidétas, perleisti $ig Sutartj ir bet kokias joje numatytas teises visiskai
ar i$ dalies abipusiu rastisku susitarimu.




13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

13.9.

Eksporto kontrolé. Klientas yra informuotas, kad JAV ir Kanados vyriausybés riboja Paslaugy eksportg
j tam tikras $alis, ir sutinka, kad jis neplatins ir neeksportuos Paslaugy jokiais buidais, kurie galéty pazeisti
bet kokius JAV ar Kanados eksporto kontrolés jstatymus ar taisykles.

Reglamentuojantys teisés aktai. Si Sutartis ir pridedamos Uzsakymo formos sudaromos ir
traktuojamos vadovaujantis Ontarijo provincijos jstatymais ir joje galiojanciais Kanados federaliniais
jstatymais, neatsizvelgiant j jstatymy kolizijos principus. Salys sutinka paklusti nei§imtinei Ontarijo
provincijos teismy jurisdikcijai. Salys aiskiai atsisako taikyti Jungtiniy Tauty konvencija dél tarptautinio
prekiy pirkimo-pardavimo sutar¢iy ir bet kokius vietinius jgyvendinimo teisés aktus.

Sutarties nuostaty atskiriamumas. Jei kompetentingos jurisdikcijos teismas nusprendzia, kad kuri
nors $ios Sutarties nuostata priestarauja jstatymams, teismas tg nuostatg pakeicia ir ai§kina taip, kad baty
kuo geriau pasiekti pirminés nuostatos tikslai, kiek tai leidzia jstatymai, o likusios $ios Sutarties nuostatos
lieka galioti.

Visa susitarimy apimtis. Sioje Sutartyje ir kiekvienoje Uzsakymo formoje pateikiamas visas 3aliy
susitarimas ir supratimas deél Sios Sutarties dalyko ir pakei¢ia visus ankstesnius zodinius ir radytinius
manoma parei$kima, pazada, paskatg ar ketinimy pareiskima, kuris néra iSdéstytas Sioje Sutartyje, ir joks
atsisakymas, pakeitimas, modifikavimas ar atSaukimas bet kurios i§ Sios Sutarties nuostaty néra
privalomas, nebent jis buty pateiktas raStu ir pasiraSytas jgalioty Saliy atstovy.

Pagrjsta kontrolé. ,Tracker Networks® néra atsakinga uz vélavimus, vykdant bet kokius savo
jsipareigojimus pagal $ig Sutartj dél priezasciy, kuriy ji negali pagrjstai kontroliuoti.

Elektroniniai dokumentai. Salys gali pasiradyti faksimilines ir skenuotas $ios Sutarties kopijas, kurios
laikomos originalais.

Sutarties kalba. Sutartis sudaroma lietuviy ir angly kalbomis. Sutartis sudaroma dviem vienoda

juriding galig turinéiais egzemplioriais — po vieng kiekvienai Saliai. Sutarties aiskinimo klausimais
pirmenybé teikiama angly kalbai.
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i\THACKEFI

NETWORKS

Uzsakovo saskaita:

Tracker Networks Inc.
Toronto, ON, Canada

Tel.:

Uzsakymo torma

—
Jmonés pavadinimas Ignalina Nuclear Power Plant T . R
Adresas Elektrinés str. 4, K 47 Sutarties data
Vietove D.rﬁkéin'iq vil., 31152 Visagino mur Alstovas
N Salis Lithuania pardavimams n/a
Kontaktinis asmuo
Telefono Nr. PM/Reg. Nr.
El pastas
\ _J .
b
y Vienkartiné | Licencijuoto Ménesio Ménesiy Bendra
Nr. ApraSymas kai . . i .
aina s vietos kaina skaiius kaina
1 »Essential ERM Pro Edition*,
A paketas (pasirinktinis)
> 10 naudotojy su visomis teisémis ir Netaikoma 10+25 € 12 14,900 €
25 naudotojai tik su skaitymo teisémis
> Neribotas dalyviy skai¢ius Netaikoma Neribota Netaikoma 12
> | kaing jskaiciuota automatinio Netaikoma
atnaujinimo nuolaida
,»Essential ERM Pro Edition*,
A paketas (pasirinktinis)
PASIULYMAS GALIOJA, JEI YRA PATVIRTINTAS IKI: IS VISO (EUR) 14,900€
\_ - - J

Si Programinés jrangos paslaugy pirkimo sutartis (toliau — Sutartis). kurig sudaro §i ..Uzsakymo forma" ir pridedama ,.Pagrindiné prenumeratos
sutartis™ (jskaitant visus jos priedus), sudaroma tarp ..Tracker Networks Inc.” (..Tracker Networks") ir toliau pasirasiusiojo Kliento. Klientas
sutinka laikytis $ios Sutarties. Klientas sutinka. kad $ios Sutarties nuostatos negali buti atskleistos be isankstinio raytinio .. Tracker Networks"

sutikimo. i Sutartis jsigalioja. kai ja pasiraso Klientas ir .. Tracker Networks Inc.*.
Pastaba. Visos $ioje Uzsakymo formoje nurodytos kainos pateikiamos auk$¢iau nurodyta valiuta

Sutartis patvirtinta ir pasirasyta jgaliotyjy atstovy:
Vykdytojas:,, Tracker Networks Inc.*

Uzsakovas: liélinos atbminé eﬂ(triné
Parasas

\ 7/ ”v

Vardas, pavardé

AR PR PPV

Pareigos o o
Data

11

Parasas S

Vardas, pavardé W
Pareigos

Data I;Ici)viember 11,2024




A. Uzsakymo forma (tesinys)

Bendrosios salygos
Sutarties terminas, nutraukimas ir saskaity fakttry iSraSymas

Sutarties jsigaliojimo data yra Sutarties pasiraSymo diena. Salims pasirasius skirtingu laiku, Sutarties
jsigaliojimo data laikoma paskutinés Salies pasiraiymo data ir galioja 12 ménesiy po to. , Tracker
Networks® savo nuoziura gali suteikti Klientui prieigg prie Paslaugy iki Paslaugos pradzios datos, be jokiy
papildomy iSlaidy Klientui.

Si sutartis nustos galioti pragjus 12 ménesiy (1 metams) nuo Paslaugos pradzios datos. Véliau Salys gali
pratesti Paslaugy prenumeratg, sudarydamos abipusiai patvirtintg pratgsimo sutartj arba pasiraS§ydamos
naujg Uzsakymo formos dokumenta, kuriy jkainiai gali padideéti VKI iki 3 proc., bet nevirsijant 3%.

Saskaitos faktiros, iSrasytos sumokeéti prenumeratos jmokoms, pateikiamos kas ménesj nuo Paslaugy
teikimo pradzios datos. Saskaitos faktiros, iSraSytos sumokéti vienkartinéms jmokoms, pateikiamos
pasirasant sutartj. Visy mokéjimy terminas — 30 kalendoriniy dieny.

Konfigadravimo ir mokymo paslaugos

»Iracker Networks®“ turi atlikti Kliento jsigyty sistemy naudojimo konfigiiracija ir nustatymg uz
vienkarting jmoka, kaip nurodyta $ioje Programinés jrangos paslaugy UZsakymo formoje. Si jmoka skirta
apmokéti jprastus sistemos konfigiiravimo veiksmus, mokyma ir pirming paramg atlikus jdiegima, taciau
nenumato specialiy funkcijy jdiegimo Klientui, nebent tai biity tiksliai nurodyta.

,, T racker Networks taip pat atlieka mokymus dirbti su sistema, pagal poreikj, formatu ,instruktoriy
mokymai“, 12 ménesiy nuo sutarties jsigaliojimo. ,, Trackers Networks®“ neatlieka tiesioginiy Kliento
Galutiniy vartotojy mokymuy, skirty palaikyti Kliento paskyras. Tikimasi, kad Klientas suteiks reikiamus
mokymus ir paramg Kliento Galutiniy vartotojy organizacijy dalyviams.

Parama

Priezitira, tvarkymas ir palaikymas yra jskaiCiuoti j bendrg Sios sutarties kaing. Standartiné pagalba
telefonu ir elektroniniu pastu bus teikiama nuo pirmadienio iki penktadienio, nuo 9:00 val. EST/EDT iki
17:00 val. EST/EDT, i8skyrus Kanados valstybines $ventes.

Paramos Klientams elektroninio pasto adresas: o
Kliento techninés paramos kontaktas: 416.848.7370
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Sutarties | priedas. ERM reikalavimai

KORPORATYVINES RIZIKU VALDYMO PROGRAMINES JRANGOS PAGRINDINIAI
REIKALAVIMAI

L.PREKES APRASYMAS IR TIEKIMO APIMTIS

1. Siiiloma korporatyviniy riziky valdymo programiné jranga (toliau — SP]) turi atitikti minimalius

techninius reikalavimus, nurodytus | lenteléje.

| lentelé

Eil. Nr. | ApraSymas Techninis reikalavimas

1.1 Turi buti riziky identifikavimo funkcija;

1.2 Turi bati riziky kokybinio ir kiekybinio vertinimo
funkcija;

1.3 Turi buti rizikos §velninimo priemoniy nustatymas,
1 Bendrosios riziky valdymo funkcijos pagal ju igyvendinimo stebésena;

ISO 31000, COSO arba lygiavertj standarta 1.4 Turi buti riziky busenos stebésenos ir kontrolés
atlikimo funkcijos;

1.5 SP] privalo uztikrinti integruotos riziky valdymo
sistemos palaikyma, vykdant p.p. 1.1-1.4 i§vardytas
riziky valdymo funkcijas pagal skirtingus jmonés lygius
(pvz., strateginis, projekty, procesy, portfeliy).

2.1 Turi biti riziky kokybinio vertinimo funkcijos;

2.2 Turi biti riziky kiekybinio (pvz., pinigine i3raika)
vertinimo funkcijos;

2.3 Turi bati ,,Risk Bow Tie* (rizikos priezas€iy ir
pasekmiy vizualizavimas) analizés funkcijos;

.. S . . 2.4 Turi biti kolektyvinio riziky vertinimo funkcija;
Riziky analizés ir vertinimo funkcijos

2.5 Turi bati pagalbiniy rodikliy funkcijos (pvz., KRI,
EWI);

2.6 Turi buti rizikos apetito ir tolerancijos riby
nustatymo ir jo kontrolés funkcijos;

2.7 Turi biti rizikg sudaranéiy subriziky identifikavimo
funkcija.

3.1. SPI turi pasitlyti naudotojui patogias realaus laiko
riziky ataskaitas (pvz., riziky pasikeitimus, riziky

$velninimo priemoniy vykdymas, EWI/KRI
3 Ataskaity rengimo funkcijos indikatoriai, riziky apetitas ir tolerancija ir t.t.);

3.2. Turi leisti eksportuoti duomenis | .xlsx/pdf
kompiuterinj formata.
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Eil. Nr. | ApraSymas Techninis reikalavimas

4.1 SP] sasajos (angl. menu) turi bati angly, arba
4 lietuviy, rusy kalba;

Naudotojo sasajos funkcijos ) )
4.2 SP} skirtingos naudotojy grupés turi biti su

konfigtiruojamomis perziliros/redagavimo teisémis.

5.1 Turi bati SP] administratorius, naudotojai turintys
raS§ymo, redagavimo teises, naudotojai turintys tik
5 Naudotojy grupés perzitros teise, gali biti ir kitos naudotojy grupés;

5.2 SP] Administratorius turi turéti teis¢ redaguoti
naudotojy teises.

6.1 SP] naudotojo sasaja turi biti prieinama naudojant

6 ) . interneto narykle;

Reikalavimai SP] naudotojo s3sajai o ]
6.2 SP] turi korektiskai veikti naujausioje Microsoft
Edge narsykleés versijoje.

7.1 SP] turi biiti patalpinta sistemos tiekéjo debesijos

7 . L L. | TESUISUOSE,

Reikalavimai sistemos talpinimui ir priezitirai L ) L )
7.2 SP] talpinimo ir prieZitros kaina turi biiti jtraukta §
naudotojy licencijy prenumeratos kaing.

2. Perkamas naudotojy kiekis — 10 pilnaveréiy vartotojy ir 25 skaitomi.

IL.LDOKUMENTAI

3. Kartu su prekémis (Uzsakovui pareikalavus) Tiekéjas turi pateikti:
3.1. Dokumentus, kuriuose nurodomi pateikty prekiy licenciniai susitarimai, jy galiojimo terminai,
programineés jrangos aktyvavimo raktai ir pan. (jeigu taikoma);

3.2. Naudotojo vadova angly arba lietuviy, rusy kalba Online formatu.

IILKITI REIKALAVIMALI

4, SP] turi bati suteiktas ne trumpesnis nei 12 ménesiy techninio palaikymo terminas nuo
pasiradymo dienos dienos. Visos SP] techninio palaikymo salygos turi bati i§vardytos Sutartyje arba

Sutarties prieduose.

5. Tiekéjas privalo imtis priemoniy kibernetiniam saugumui ir konfidencialumui uztikrinti EDMS dél
informacijos apie prizilirimos sistemos turinj, konfigiiracija ir autentifikavimo metodai, kaip nurodyta
pridedamame pagrindiniame dokumente Prenumeratos sutartis ir A priedas — Duomeny saugumas ir

apdorojimas.
6. Tiekéjas turi organizuoti naudotojy apmokymus dirbti su SPJ.
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Sutarties 2 priedas. A grafikas — Paslaugy lygiai

A grafikas — Paslaugy lygiai

Toliau nurodyti paslaugy lygiai yra susije su paslaugomis, teikiamomis Kanadoje. Tikslai atitinka
,,Tracker Networks* planavimo rodiklius ir ankstesnius rezultatus, ta¢iau néra paslaugy lygio garantijos.

,Darbo laikas* yra nuo 9.00 val. iki 17.00 val. pagal Ryty Europos laiko juosta, nuo pirmadienio iki
penktadienio, iSskyrus valstybines Sventes.

A. Paslaugy teikimo problemy lygiai, rangavimas ir prioritetai

Problemos lygis ApraSymas Tikslinis atsakas Tikslinis sprendimas
PO - Paslaugos Sistema i§jungta Nedelsiant darbo Per 2 valandas
teikimas nutrauktas laiku darbo laiku
PO — Funkcine Pagrindiné sistemos Nedelsiant darbo Per 12 valandy
problema funkcija neveikia ir néra laiku darbo laiku

jokio sprendimo (galimybé atlikti

taisymg po darbo
valandy, jei reikety)

P1 — Funkciné Pagrindine sistemos Per 4 darbo Per 2 savaites
problema funkcija neveikia ir néra valandas
jokio sprendimo

P2 - Funkciné Nepagrindiné sistemos Per 8 darbo Nustatoma kiekvienu
problema funkcija neveikia ir néra valandas konkreciu atveju
jokio sprendimo

P3 — Uzklausa Kliento organizacija praso, | Per 8 darbo Nustatoma kiekvienu
dél funkcijos kad j sistemg buty jtraukta valandas konkreciu atveju
nauja funkcija

B. Tikslinis paslaugy lygis

Tuo atveju, kai paslaugos teikimas neplanuotai nutraukiamas, , Tracker Networks® siekia palaikyti
.,Essential ERM® sistema, kurios galimas pasiekiamumas yra 99,99 % darbo laiku, ir 99,95 % — ne darbo
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laiku.

Sutarties 3 priedas. A priedas — duomeny apsauga ir jy tvarkymas

A PRIEDAS — DUOMENU APSAUGA IR JU TVARKYMAS

[ Papildomos apibréztys

a.

,Jgaliotieji asmenys" — tai (i) darbuotojai; ir (ii) ,Tracker Networks® rangovai, agentai, uzsakomyjy
paslaugy teikéjai ir auditoriai, kuriems reikia susipazinti su Apsaugota informacija ar turéti prie jos
kitokig prieigg, kad ,Tracker Networks" galéty vykdyti savo jsipareigojimus pagal Sutartj, ir kurie yra
rastu patvirting, kad laikysis konfidencialumo jsipareigojimy, uztikrinan€iy pakankamg Apsaugotos
informacijos apsauga pagal $io Priedo nuostatas ir sglygas.

+Apsaugota informacija“ — tai informacija, kurig tiekéjui , Tracker Networks" pateikia Klientas, arba ji
pateikiama Kliento nurodymu, arba prie kurios prieiga tiekéjui , Tracker Netwoks" suteiké Klientas, arba
ji buvo suteikta Kliento nurodymu, ir kuri, ,Tracker Networks" vykdant sutartj,

i. laikoma Konfidencialia informacija pagal Sutartj;

ii. identifikuoja asmenj arba gali biti naudojama jam identifikuoti (jskaitant, bet neapsiribojant,
vardus, pavardes, parasus, adresus, telefono numerius, elektroninio pasto adresus ir kitus
unikalius identifikatorius); arba

iii. gali bdti naudojama asmens tapatybei nustatyti (jskaitant, bet neapsiribojant, darbuotojy
identifikavimo numerius, vyriausybés iSduotus identifikavimo numerius, slaptazodzius ar PIN
kodus, finansiniy sgskaity numerius, kredito ataskaity informacijg, biometrinius ar sveikatos
duomenis, atsakymus | saugumo klausimus ir kitus asmens identifikatorius). Kliento verslo
kontaktiné informacija pati savaime nelaikoma Apsaugota informacija.

,Saugumo pazeidimas” — tai bet koks veiksmas ar neveikimas, kuris kelia pavojy Apsaugotos
informacijos saugumui, konfidencialumui ar vientisumui.

2. Tvarkymo standartas

a.

.Tracker Networks" pripazjsta ir sutinka, kad biidamas jtrauktas j Kliento veikla, ,Tracker Networks"
gali gauti arba turéti prieigg prie Apsaugotos informacijos. , Tracker Networks®, rinkdamas, gaudamas,
perduodamas, saugodamas, naikindamas, naudodamas ir atskleisdamas tokig Apsaugota informacijg,
laikosi Siame Priede nustatyty nuostaty ir sglygy bei yra atsakingas uZ neteisétg Apsaugotos
informacijos, kurig jis kontroliuoja arba kurig turi visi jo jgaliotieji asmenys, rinkimg, gavima, perdavima,
prieigg, saugojima, naikinima, naudojimg ir atskleidima.

Apsaugota informacija laikoma Kiliento Konfidencialia informacija ir néra laikoma ,Tracker Networks"

Konfidencialia informacija. Esant prie$taravimams ar neatitikimams tarp 8io Skyriaus ir Sutarties
skyriy, susijusiy su konfidencialumu ar atitikimu teisés aktams, taikomos ir kontroliuojamos Siame
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Skyriuje nustatytos nuostatos ir sglygos.
Pripazindamas tai, kas iSdéstyta pirmiau, ,Tracker Networks" sutinka ir jsipareigoja:

i. saugoti ir tvarkyti visg Apsaugotg informacijg grieztai konfidencialiai, laikantis tokio atsargumo
lygio, kokio reikia, kad buty iSvengta neteisétos prieigos, naudojimo ar atskleidimo;

i naudoti ir atskleisti Apsaugotg informacijg vien tik ir iSimtinai tais tikslais, kuriais Apsaugota
informacija arba prieiga prie jos suteikiama pagal Sutarties nuostatas ir sglygas, ir be iSankstinio
radytinio Kliento sutikimo kiekvienu atskiru atveju — nenaudoti, neparduoti, nenuomoti,
neperduoti, neplatinti ar kitaip neatskleisti ar nepadaryti Apsaugotos informacijos prieinamos
naudoti , Tracker Networks" savo tikslais arba kity asmeny, iSskyrus Klienta, naudai; ir

iii. nei tiesiogiai, nei netiesiogiai neatskleisti Apsaugotos informacijos jokiam kitam asmeniui,
iSskyrus Jgaliotuosius asmenis, |skaitant bet kokius subrangovus, agentus, uzsakomuyjy
paslaugy teikéjus ar auditorius, kurie néra |galiotieji asmenys (,Nejgaliotoji tre€ioji Salis®), be
aiSkaus rasytinio Kliento sutikimo, iSskyrus atvejus, kai to reikalauja Vyriausybeés institucijos,
arba kitais atvejais, kai tai yra bitina pagal galiojandius teisés aktus, tokiu atveju ,Tracker
Networks" privalo:

1. pranesti Klientui pries atskleidziant informacijg arba kaip jmanoma greiciau jg atskleidus,

2. reikalauti, kad Nejgaliotoji trecioji Salis, turinti prieigg prie Apsaugotos informacijos,
vykdyty rasytinj Susitarima, kuriuo sutikty laikytis sio Priedo nuostaty ir salygy.

3. Informacijos saugumas

a.

Tiekéjas ,Tracker Networks® pareiSkia ir garantuoja, kad jo atliekamas Apsaugotos informacijos
rinkimas, prieiga, naudojimas, saugojimas, naikinimas ir atskleidimas atitinka ir atitiks visus
galiojancius teisés aktus, jskaitant duomeny privatumo ir jy apsaugos teisés aktus bei visus kitus
taikomus reglamentus ir direktyvas.

Neapsiribojant , Tracker Networks" jsipareigojimais pagal 3.a punktg, ,Tracker Networks“ jgyvendina
administracines, fizines ir technines apsaugos priemones, skirtas Apsaugotai informacijai, kurios yra
ne maziau grieztos nei priimta atitinkamos srities praktika, ir uztikrina, kad visos tokios apsaugos
priemoneés, jskaitant Apsaugotos informacijos rinkimo, prieigos, naudojimo, saugojimo, tvarkymo,
naikinimo ir atskleidimo bidus, atitikty galiojandius duomeny apsaugos ir privatumo teisés aktus, taip
pat $io Priedo nuostatas ir sglygas.

~Tracker Networks" minimalios apsaugos priemonés, skirtos Apsaugotai informacijai, yra $ios:

i. |galiotyjy asmeny prieigos prie Apsaugotos informacijos apribojimas;

il. veiklos vykdymo patalpy, duomeny centry, popieriniy rinkmeny, serveriy, atsarginiy sistemy ir
kompiuterinés jrangos, jskaitant, bet neapsiribojant, visus mobiliuosius jrenginius ir kitg jranga

su informacijos saugojimo galimybe, saugumo uztikrinimas;

iii. tinklo, jrenginio programos, duomeny bazés ir platformos saugumo jgyvendinimas;
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iv. informacijos perdavimo, saugojimo ir naikinimo saugumo uztikrinimas;

V. laikmeny, programy, operaciniy sistemy ir jrangos autentifikavimo ir prieigos kontrolés
jgyvendinimas;

vi. ypatingai jautrios asmeninés informacijos, saugomos bet kokioje mobiliojoje laikmenoje,
uzsifravimas,

vii.  ypatingai jautrios asmeninés informacijos, perduodamos vieSaisiais ar belaidZiais tinklais,
uzsifravimas,
viii.  loginis Apsaugotos informacijos atskyrimas nuo , Tracker Networks" ar kity jo klienty informacijos

tokiu blidu, kad Apsaugota informacija nebiity pasiekiama per neteiséta prieiga;

ix. tinkamy personalo saugumo ir patikimumo procediry ir tvarkos jgyvendinimas, jskaitant, bet
neapsiribojant, asmens patikimumo patikrinimus pagal galiojanéius teisés aktus; ir

X. atitinkamy privatumo ir informacijos saugumo mokymy organizavimas ,Tracker Networks"
darbuotojams.

Kiekvieno ,Tracker Networks" etatinio darbuotojo darbo laikotarpiu, ,Tracker Networks® nuolat
uztikrina, kad Sie etatiniai darbuotojai grieztai laikytysi ,Tracker Networks" jsipareigojimy pagal §j
Prieda.

4. Saugumo pazeidimy procediiros

a.

. Tracker Networks" privalo:

i. pateikti Klientui , Tracker Networks" etatinio darbuotojo varda, pavarde ir kontakting informacija,
kuris bus pagrindinis Klientui priskirtas kontaktinis asmuo saugumo klausimais, ir kuris galés
padeti Klientui dvidesimt keturias (24) valandas per parg, septynias (7) dienas per savaite kaip
kontaktinis asmuo sprendziant jsipareigojimy, susijusiy su Saugumo pazeidimais, klausimus;

ii. tiek, kiek leidzia teisés aktai, pranesti Klientui apie Saugumo pazeidima kaip jmanoma greiciau,
bet ne véliau kaip per dvidesimt keturias (24) valandas nuo tada, kai ,Tracker Networks" apie
tai suzinojo; taip pat pranesti Klientui apie bet kokj Saugumo pazeidimg elektroniniu pastu, su
gavimo patvirtinimu, pagrindiniam Kliento kontaktiniam asmeniui, nurodytam visuose
susijusiuose Uzsakymo formos dokumentuose.

Nedelsiant po to, kai , Tracker Networks" pranesa Klientui apie Saugumo pazeidima, Salys tarpusavyje
koordinuoja Saugumo pazeidimo tyrimg. ,Tracker Networks" sutinka visapusiSkai bendradarbiauti su
Klientu, Klientui sprendziant §j klausima, jskaitant, bet neapsiribojant:

i. pagalbg atliekant bet kokj tyrima;

i fizinés prieigos suteikimg Klientui prie paveikty jrenginiy ir susijusiy operacijy, priklausanéiy ir
eksploatuojamy ,Tracker Networks";
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iii. pokalbiy su ,Tracker Networks" etatiniais darbuotojais ir kitais su Siuo klausimu susijusiais
asmenimis organizavima; ir

iv. visy atitinkamy jrady, registravimo Zurnaly, rinkmeny, duomeny ataskaity ir kitos medziagos,
reikalingos pagal galiojancius teisés aktus, reglamentus, atitinkamos srities standartus ar pagal
pagrjstus Kliento reikalavimus, pateikima.

C. .Tracker Networks" deda visas pastangas, kad nedelsiant pasalinty bet kokj Saugumo pazeidimg ir
uzkirsty kelig bet kokiam tolesniam Saugumo pazeidimui ,Tracker Networks" léSomis, pagal
galiojandias privatumo teises, teisés aktus, reglamentus ir standartus.

d. .Tracker Networks® sutinka visapusiSkai bendradarbiauti su Klientu bet kokiuose teisminiuose
gin¢uose ar kituose oficialiuose veiksmuose, kuriuos Klientas laiko pagrijstai bitinais, kad apsaugoty
savo teises, susijusias su Apsaugotos informacijos naudojimu, atskleidimu, apsauga ir priezitra.

e. Bet kokio Saugumo pazeidimo atveju ,Tracker Networks" nedelsiant deda visas pastangas, kad
uzkirsty kelig bet kokio Saugumo pazeidimo pasikartojimui.

Saugumo reikalavimy laikymosi priezidra. Klientui pateikus rasytinj praSyma patvirtinti atitiktj Siam
Priedui, taip pat visiems taikomiems teisés aktams ir atitinkamos srities standartams, ,Tracker Networks"
nedelsiant ir tiksliai uzpildo Kliento pateiktg arba Kliento vardu pateiktg treCiosios 8alies rasytinj informacijos
saugumo klausimyna dél ,Tracker Networks" verslo praktikos ir informaciniy technologijy aplinkos,
susijusios su visa tvarkoma Apsaugota informacija ir ,Tracker Network" teikiamomis paslaugomis Klientui
pagal Sutartj. ,Tracker Networks" visapusiSkai bendradarbiauja atliekant tokias uZklausas. Klientas gali
prasyti Sio atitikties patvirtinimo ne daugiau kaip du (2) kartus per metus. Informacijg, kurig ,Tracker
Networks" pateiké saugumo klausimyne, Klientas pripazjsta ,Trackers Networks" Konfidencialia informacija.

Esminis pazeidimas. Jei ,Tracker Networks® nesilaiko bet kurios Sio Priedo nuostatos, tai yra esminis
Sutarties pazeidimas. Tokiu atveju Klientas gali nutraukti Sutartj be tolesnés atsakomybés ar jsipareigojimy
Klientui, prie$ 30 dieny rastu praneses ,Tracker Networks" apie esminj pazeidimg.

Pirmenybés tvarka. Jei kuri nors $io Priedo nuostata priestarauja kuriai nors Sutarties ar susijusiy
atnaujinimy ir susitarimy nuostatai, pirmenybé teikiama Siam Priedui.




MASTER SUBSCRIPTION AGREEMENT
TERMS AND CONDITIONS

THE CUSTOMER SE Ignalina Nuclear Power Plant
Legal entity code 255450080
VAT Payer code LT 554500811

Registered address

Elektrinés g. 4, K47, Druksiniy k., 31152 Visagino sav.

Account No.

Name of the bank

Bank’s code

the Contracting Authority’s representative

Head of the Procurement and Contracts Division ™

, acting on the basis of SE Ignalina Nuclear
Power Plant administrative procedure approved by the
Director General Order No. Imlg-32(1.204E) dated 06
November 2024

THE CONTRACTOR

Supplier Tracker Networks Inc
Legal entity code 716235-9

VAT Payer code R804464824

Registered address

2869 Bloor St. West, Suite 595 Toronto ON Canada,
M8X1B3

Account No.

Name of the bank

Bank‘s code

SWIFT/BICCode

the Supplier‘s representative

Chief Operating Officer
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IMPORTANT-READ CAREFULLY: This Master Subscription Agreement (the "Agreement") is a
legal agreement between the Customer identified in the Software Services Order Form attached hereto
(“Order Form”) and Tracker Networks Inc. (Tracker Networks), an Canadian corporation with its principal
place of business in Toronto, Ontario, for the licensing to Customer of Tracker Networks software services
identified in the Order Form.

Intending to be legally bound, the parties agree as follows:

1. DEFINITIONS

“Customer Data” means all electronic data or information submitted by Customer to the purchased
Services.

"Malicious Code" means viruses, worms, time bombs, Trojan horses and other harmful or malicious
code, files, scripts, agents or programs.

"Order Form" means the ordering documents for purchases hereunder, including addenda thereto, that
are entered into between Customer and Tracker Networks from time to time. Order Forms shall be
deemed incorporated herein by reference.

"Services' means the online, Web-based applications provided by Tracker Networks via designated
websites as described in the User Guide that are ordered by Customer under an Order Form.

"User Guide" means the electronic user guide for the Services, to be delivered to the customer upon
request, as updated from time to time.

"Users'" means individuals who are authorized by Customer to use the Services, for whom subscriptions
to the Service have been purchased, and who have been supplied user identifications and passwords by
Customer (or by Tracker Networks at Customer’s request).

2. STRUCTURE OF AGREEMENT

2.1 Order Forms. Terms governing the Services to be provided under this Agreement are contained
in the applicable Order Form(s). When an Order Form incorporating this agreement by reference
is signed on behalf of Tracker Networks and Customer, this Agreement becomes part of each
such Order Form, effective as of the date of the later signature on such Order Form. If there is a
conflict between the terms of this Tracker Networks Master Subscription Agreement and the
terms of any Order Form, the terms of the Order Form shall prevail over the terms of this
Tracker Networks Master Subscription Agreement.
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3.1

3.2

4.1

2.2 Acceptance. All purchases of subscriptions to use Services are subject to acceptance by Tracker
Networks as evidenced by the signature of an authorized signing officer of Tracker Networks on
a valid Order Form which is also executed by Customer.

2.3 Applications to the contract
1 application of the contract. ERM requirements, 2 pages;
2 application of the contract. Schedule A — Service Levels, 1 page;
3 application of the contract. Appendix A- Data security and procesing,5 pages

3. PURCHASED SERVICES

Provision of Services. Subject to any restrictions on use expressly set forth herein, Tracker
Networks hereby grants to Customer a non-exclusive, non-transferrable, revocable, limited right
to, during the term set out in the applicable Order Form, access, use and display the Services for its
internal business purposes. Customer agrees that purchases by the Customer hereunder are neither
contingent on the delivery of any future functionality or features nor dependent on any oral or
written public comments made by Tracker Networks regarding future functionality or features.

User Subscriptions. Unless otherwise specified in the applicable Order Form, (i) Services are
purchased as a subscription and may be used for no more than the specified volume of items
tracked, (ii) use of Services may be limited to a maximum number of Users, (iii) if applicable, the
allowed volume of items tracked may be increased subject to additional purchases. Limits on
concurrent Users are for designated Users and cannot be shared or used by more than one User but

may be reassigned to new Users replacing former Users who no longer require ongoing use of the
Services.

USE OF THE SERVICES

Tracker Networks Responsibilities. Tracker Networks shall: (i) provide Customer support for
the Services at no additional charge, (ii) use commercially reasonable efforts to make the Services
available 7 days a week, with the understanding that Customer’s primary requirements are for
access between the hours of Eastern time 9:00 a.m. to 5:00 p.m. Monday to Friday, and except for:
(a) planned downtime (of which Tracker Networks shall give at least 8 hours’ notice and which
Tracker Networks shall schedule to the extent practicable during the weekend hours from 9:00
p.m. Eastern time Friday to 6:00 a.m. Eastern time Monday), or (b) any unavailability caused by
circumstances beyond Tracker Networks’ reasonable control, including without limitation, acts of
God, acts of government, flood, fire, earthquakes, civil unrest, acts of terror, strikes or other labor
problems (other than those involving Tracker Networks employees), or Internet service provider
failures or delays, and (iii) provide the Services only in accordance with applicable laws and
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4.2

51

5.2

5.3

5.4

government regulations. Tracker Networks will not be responsible for the accuracy, quality,
integrity or legality of Customer Data.

Customer Responsibilities. Customer shall (i) be responsible for Users’ compliance with this
Agreement, (ii) be solely responsible for the accuracy, quality, integrity and legality of Customer
Data and of the means by which Customer acquired Customer Data, (iii) use commercially
reasonable efforts to prevent unauthorized access to or use of the Services, and notify Tracker
Networks promptly of any such unauthorized access or use, and (iv) use the Services only for the
purposes of Customer’s business needs in Customer’s ordinary course of business and in
accordance with the User Guide and applicable laws and government regulations. Customer shall
not (a) make the Services available to anyone other than Users, (b) sell, resell, rent or lease access
to the Services, (c) use the Services to store or transmit infringing, libelous, or otherwise unlawful
or tortuous material, or to store or transmit material in violation of third-party privacy rights, (d)
use the Services to store or transmit Malicious Code, (e) interfere with or disrupt the integrity or
performance of the Services, or (f) attempt to gain unauthorized access to the Services or their
related systems or networks.

FEES AND PAYMENT FOR SERVICES

User Fees. Customer shall pay all fees specified in all Order Forms hereunder. Except as otherwise
specified herein or in an Order Form, (i) fees are based on purchased subscriptions to use Services
and not actual usage, (ii) payment obligations are non-cancelable and fees paid are non-refundable,
and (iii) subscriptions purchased cannot be decreased during the relevant subscription term stated
on the Order Form. User subscription fees are based on monthly periods that begin on the
subscription service start date and each monthly anniversary thereof.

Invoicing and Payment. Customer shall be invoiced in advance, in accordance with the billing
frequency stated in the applicable Order Form. Unless otherwise stated in the Order Form,
invoiced charges are due net 30 days from the invoice date. Customer is responsible for
maintaining complete and accurate billing and contact information with Tracker Networks.

Overdue Charges. If any payments are not received from Customer by the due date, then at
Tracker Networks’ discretion, (a) such charges may accrue late interest at the rate of 0.03 % of the
outstanding balance per month, or the maximum rate permitted by law, whichever is lower, from
the date such payment was due until the date paid, and/or (b) Tracker Networks may condition
future subscription renewals and Order Forms on payment terms shorter than those specified in
Section 5.2 (Invoicing and Payment).

Suspension of Services. [fany amount owing by Customer under this or any other agreement for
Tracker Networks Services is 30 or more days overdue, Tracker Networks may, without limiting
Tracker Networks’ other rights and remedies, suspend use of Services to Customer until such
amounts are paid in full.
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5.5

5.6

6.1

6.2

6.3

6.4

6.5

Payment Disputes. Tracker Networks shall not exercise rights under Section 5.2 (Overdue
Charges) or 5.4 (Suspension of Services) if the applicable charges are under reasonable and good-
faith dispute and Customer is cooperating diligently with Tracker Networks to resolve the dispute.

Taxes. Unless otherwise stated, Tracker Networks fees do not include any taxes, levies, duties or
similar governmental assessments of any nature, including but not limited to HST, GST, value-
added, sales, use or withholding taxes, assessable by any local, state, provincial, federal or foreign
jurisdiction (collectively, " Taxes"). Customer is responsible for paying all Taxes associated with
Customer’s purchases hereunder. If Tracker Networks has the legal obligation to pay or collect
Taxes for which Customer is responsible under this paragraph, the appropriate amount shall be
invoiced to and paid by Customer, unless Customer provides Tracker Networks with a valid tax
exemption certificate authorized by the appropriate taxing authority. Customer shall provide
notice of any withholding tax and provide appropriate proof of payment and shall provide Tracker
Networks with all reasonable assistance in obtaining a refund of such tax. For clarity, Tracker
Networks is solely responsible for taxes assessable against it based on Tracker Networks income,
property and employees.

PROPRIETARY RIGHTS

Reservation of Rights. Subject to the limited rights expressly granted hereunder, Tracker
Networks reserves all rights, title and interest in and to the Services, including all related
intellectual property rights. No rights are granted to Customer hereunder other than as expressly set
forth herein.

Restrictions. Customer shall not (i) permit any third party to access the Services except as
permitted herein or in an Order Form, (ii) create derivate works based on the Services, (iii) copy,
frame or mirror any part or content of the Services, other than copying or framing on Customer
own intranets or otherwise for Customer’s own internal business purposes, (iv) reverse engineer
the Services, or (v) access the Services in order to (a) build a competitive product or service, or (b)
copy any features, functions or graphics of the Services.

Ownership of Customer Data. As between Tracker Networks and Customer, Customer
exclusively owns all rights, title and interest in and to all of Customer’s Data.

Suggestions. Tracker Networks shall have a royalty-free, worldwide, transferable, sublicenseable,
irrevocable, perpetual license to use or incorporate into the Services any suggestions, enhancement
requests, recommendations or other feedback provided by Customer, including Users, relating to
the operation of the Services.

Statistical Data. Tracker Networks reserves all rights, title and interest in statistical system data
derived by Tracker Networks from the Services, provided that such statistical data in no way

compromises the obligations of Tracker Networks pursuant to the provisions of the Agreement
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7.1

7.2

7.3

8.1

including the obligation to safeguard the Customer’s Confidential Information as set out in Section
7 (Confidentiality).

CONFIDENTIALITY

Definition of Confidential Information. As used herein, "Confidential Information" means all
confidential information disclosed by a party ("Disclosing Party") to the other party ("Receiving
Party"), whether orally or in writing, that is designated as confidential or that reasonably should be
understood to be confidential given the nature of the information and the circumstances of
disclosure. Customer’s Confidential Information shall include Customer’s Data; Tracker
Network’s Confidential Information shall include the Services; and Confidential Information of
each party shall include the terms and conditions of this Agreement and all Order Forms, as well as
business and marketing plans, technology and technical information, product plans and designs,
and business processes disclosed by such party. However, Confidential Information shall not
include any information that (i) is or becomes generally known to the public without breach of any
obligation owed to the Disclosing Party, (ii) was known to the Receiving Party prior to its
disclosure by the Disclosing Party without breach of any obligation owed to the Disclosing Party,
(iii) is received from a third party without breach of any obligation owed to the Disclosing Party,
or (iv) was independently developed by the Receiving Party.

Protection of Confidential Information. Except as otherwise permitted in writing by the
Disclosing Party, (i) the Receiving Party shall use the same degree of care that it uses to protect the
confidentiality of its own confidential information of like kind (but in no event less than reasonable
care) not to disclose or use any Confidential Information of the Disclosing Party for any purpose
outside the scope of this Agreement, and (ii) the Receiving Party shall limit access to Confidential
Information of the Disclosing Party to those of its employees, contractors and agents who need
such access for purposes consistent with this Agreement and who have signed confidentiality
agreements with the Receiving Party containing protections no less stringent than those herein.

Compelled Disclosure. The Receiving Party may disclose Confidential Information of the
Disclosing Party if it is compelled by law to do so, provided the Receiving Party gives the
Disclosing Party prior notice of such compelled disclosure (to the extent legally permitted) and
reasonable assistance, at the Disclosing Party's cost, if the Disclosing Party wishes to contest the
disclosure. If the Receiving Party is compelled by law to disclose the Disclosing Party’s
Confidential Information as part of a civil proceeding to which the Disclosing Party is a party, and
the Disclosing Party is not contesting the disclosure, the Disclosing Party will reimburse the
Receiving Party for its reasonable cost of compiling and providing secure access to such
Confidential Information.

WARRANTIES AND DISCLAIMERS

Tracker Networks Warranties. Tracker Networks warrants that (i) the Services shall perform
materially in accordance with the functionality described in the User Guide, and (ii) the
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8.2

8.3

9.1

9.2

9.3

functionality of the Services will not be materially decreased during a subscription term. For any
breach of either such warranty, Customer’s exclusive remedy shall be as provided in Section 12.4
(Termination for Cause) and Section 12.5 (Refund or Payment upon Termination) below.

Mutual Warranties. Each party represents and warrants that (i) it has the legal power to enter
into this Agreement, and (ii) it will not transmit to the other party any Malicious Code (except for
Malicious Code previously transmitted to the warranting party by the other party).

Disclaimer. EXCEPT AS EXPRESSLY PROVIDED HEREIN, NEITHER PARTY MAKES
ANY WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR
OTHERWISE, AND EACH PARTY SPECIFICALLY DISCLAIMS ALL IMPLIED
WARRANTIES, INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE, TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW.

MUTUAL INDEMNIFICATION

Indemnification by Tracker Networks. Tracker Networks shall defend Customer against any
claim, demand, suit, or proceeding ("Claim") made or brought against Customer by a third party
alleging that the use of the Services as permitted hereunder infringes or misappropriates the
intellectual property rights of a third party, and shall indemnify Customer for any damages finally
awarded against, and for reasonable attorney’s fees incurred by, Customer in connection with any
such Claim; provided, that Customer (a) promptly gives Tracker Networks written notice of the
Claim; (b) gives Tracker Networks sole control of the defense and settlement of the Claim
(provided that Tracker Networks may not settle any Claim unless the settlement unconditionally

releases Customer of all liability); and (c) provide to Tracker Networks all reasonable assistance, at
Customer’s expense.

Indemnification by Customer. Customer shall defend Tracker Networks against any Claim made
or brought against Tracker Networks by a third party alleging that Customer Data, or Customer use
of the Services in violation of this Agreement, infringes or misappropriates the intellectual
property rights of a third party or violates applicable law, and shall indemnify Tracker Networks
for any damages finally awarded against, and for reasonable attorney’s fees incurred by, Tracker
Networks in connection with any such Claim; provided, that Tracker Networks (a) promptly gives
Customer written notice of the Claim; (b) gives Customer sole control of the defense and
settlement of the Claim (provided that Customer may not settle any Claim unless the settlement
unconditionally release Tracker Networks of all liability); and (c) provides to Customer all
reasonable assistance, at Tracker Network’s expense.

Exclusive Remedy. This Section 9 (Mutual Indemnification) states the indemnifying party’s sole

liability to, and the indemnified party’s exclusive remedy against, the other party for any type of
Claim described in this Section.
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11

11.1

12.

12.1

12.2

LIMITATION OF LIABILITY

Limitation of Liability. WITH RESPECT TO THE SERVICES, IN NO EVENT SHALL
TRACKER NETWORK'S LIABILITY FOR DIRECT DAMAGES UNDER THIS AGREEMENT
EXCEED THE SERVICES FEES ACTUALLY PAID TO TRACKER NETWORKS BY
CUSTOMER IN THE 6 MONTHS PRECEDING THE INCIDENT FOR THE APPLICABLE
SERVICES GIVING RISE TO THE CLAIM. THE FOREGOING SHALL NOT LIMIT
CUSTOMER PAYMENT OBLIGATIONS UNDER SECTION 5 (FEES AND PAYMENT FOR
PURCHASED SERVICES).

Exclusion of Consequential and Related Damages. REGARDLESS OF WHETHER ANY
REMEDY SET FORTH HEREIN FAILS OF ITS ESSENTIAL PURPOSE, TO THE EXTENT
PERMITTED UNDER APPLICABLE LAW, IN NO EVENT WILL TRACKER NETWORKS
BE LIABLE TO CUSTOMER FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL,
INDIRECT, SPECIAL, PUNITIVE OR SIMILAR DAMAGES, INCLUDING ANY LOST
PROFITS OR LOST DATA ARISING OUT OF THE USE OF OR INABILITY TO USE THE
SERVICES, OR THE ACCURACY OF ANY DATA PROVIDED WITH OR PRODUCED BY
THE SERVICES, EVEN IF TRACKER NETWORKS HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

SUPPORT

Support. Maintenance and support are included at no extra cost to Customer. Standard telephone
and email support will be available from Monday to Friday between 9:00am EST/EDT to 5:00pm
EST/EDT, excluding Canadian statutory holidays.

Customer's Technical Support Contact: 416.848.7370
Email address:

Tracker Networks shall provide Customer with a User Guide or equivalent online help
documentation describing the key functions of the Software and providing appropriate operational
instructions.

TERM AND TERMINATION

Term of Agreement. This Agreement commences on the date Customer accepts it and continues
until all User subscriptions granted in accordance with this Agreement have expired or been
terminated.

Term of Purchased Subscriptions. Subscriptions purchased by Customer commence on the
service start date specified in the applicable Order Form and continue for the subscription term
specified therein.
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12.3

12.4

12.5

12.6

12.7

13.

13.1

Auto-Renewal. Where indicated on an associated Order Form, this Agreement shall auto-renew
with all terms and conditions, unless either party indicates its intent to not renew, within the time
period specified on the Order Form. Upon mutual agreement, Tracker Networks and Customer
may elect to execute a future renewal letter in lieu of completing an auto-renewal. Execution of a
renewal letter will not invalidate future auto-renewals, such that, when auto-renewals are indicated
on an associated Order Form, auto-renewals will resume following the term of any executed
renewal letter, unless a further renewal letter is executed or notification of non-renewal is
provided. Where auto-renewal is specified on an Order Form, notice of non-renewal must be
provided in writing with receipt acknowledged by the receiving Party within the specified
timeframe to be considered valid notice.

Termination for Cause. A party may terminate this Agreement for cause: (i) upon 30 days
written notice to the other party of a material breach if such breach remains uncured at the
expiration of such period, or (ii) if the other party becomes the subject of a petition in bankruptcy
or any other proceeding relating to insolvency, receivership, liquidation or assignment for the
benefit of creditors.

Refund or Payment upon Termination. Upon any termination for cause by Customer, Tracker
Networks shall refund Customer any prepaid fees covering the remainder of the term of all
subscriptions after the effective date of termination. Upon any termination for cause by Tracker
Networks, Customer shall pay any unpaid fees covering the remainder of the term of all Order
Forms after the effective date of termination. In no event shall any termination relieve Customer of
the obligation to pay any fees payable to Tracker Networks for the period prior to the effective date
of termination.

Return of Customer Data. Upon request by Customer made within 30 days after the effective
date of termination of a Services subscription, Tracker Networks will make available to Customer
for download a file of Customer Data in comma separated value (.csv) format along with
attachments in their native format. After such 30-day period, Tracker Networks shall have no
obligation to maintain or provide any of Customer’s Data and shall thereafter, unless legally
prohibited, delete all of Customer’s Data in Tracker Network’s systems or otherwise in Tracker
Networks possession or under Tracker Networks control.

Surviving Provisions. Sections 5 (Fees and Payment for Purchased Services), 6 (Proprietary
Rights), 7 (Confidentiality), 8.3 (Disclaimer), 10 (Limitation of Liability), 12.4 (Refund or
Payment upon Termination), 12.5 (Return of Customer Data), and 13 (General Provisions) shall
survive any termination or expiration of this Agreement. Section 9 (Mutual Indemnification) shall
survive the termination or expiration of this Agreement for a period of 12 months.

GENERAL PROVISIONS
Publicity. Tracker Networks may, at its option issue a press release to the general public
announcing the purchase of a subscription of the Services to Customer. Tracker Networks may

refer to Customer in its other marketing materials. In addition, Customer shall at its sole
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13.2

13.3

13.4

13.5

13.6

13.7

13.8

13.9

discretion, permit Tracker Networks to bring in potential Tracker Networks customers to
Customer’s site locations, (so Customer can explain why the Services was selected and the
Services’ anticipated benefits), provided Tracker Networks maintains confidentiality under this
Agreement. Customer, acting reasonably, shall have the sole authority to determine the timing of
each site location visit.

Assignment. Neither party may assign this Agreement or any of its rights or obligations
hereunder without the other’s express written consent, consent of which shall not be unreasonably
withheld or delayed, except that either party may assign this Agreement to the surviving party in a
merger of that party into another entity or in an acquisition of all or substantially all its assets.

Export Controls. Customer acknowledges that the Services is restricted by the United States and
Canadian governments from export to certain countries and Customer agrees that it will not
distribute or re-export the Services in any way which will violate any of the export control laws or
regulations of the United States or Canada.

Governing Law. This Agreement and attached Order Forms shall be governed by and construed
in accordance with the laws of the Province of Ontario and the federal laws of Canada applicable
therein without regard to conflicts of laws principles. The parties hereby consent to submit to the
non-exclusive jurisdiction of the courts of the Province of Ontario. The parties hereby expressly
waive the application of the United Nations Convention on the International Sale of Goods and any
local implementing legislation.

Severability. If any provision of this Agreement is held by a court of competent jurisdiction to be
contrary to law, the provision shall be modified by the court and interpreted so as best to
accomplish the objectives of the original provision to the fullest extent permitted by law, and the
remaining provisions of this Agreement shall remain in effect.

Entire Agreement. This Agreement and each Order Form sets forth the entire agreement and
understanding of the parties with respect to the subject matter hereof, and supersedes all prior oral
and written agreements and understandings relating thereto. Neither party shall be bound by or be
liable for any alleged representation, promise, inducement or statement of intention not set forth
herein and no waiver, alteration, modification, or cancellation of any of the provisions of this

Agreement shall be binding unless made in writing and signed by authorized representatives of the
parties.

Reasonable Control. Tracker Networks shall not be liable for any delays in the performance of
any of its obligations hereunder due to causes beyond its reasonable control.

Electronic Documents. The parties may sign facsimile and scanned copies of this Agreement
which shall be deemed originals.

Language of Agreement. The Agreement is concluded in in Lithuanian and English languages.
The Agreement is made in two copies each having equal legal force — one for each Party. The

English language shall prevail in matters of interpretation of the Agreement
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{TFIACKEH

Tracker Networks Inc.  Tel.:
NETWORKS
Toronto. ON. Canada
Order Form
Customer Bill To:
~ N e
Company Name ignalina Nuclear Power Plant Agreement Date
Address Elektrinés str. 4, K 47
City & State Draksiniy vil., 31152 Visagino mur
Country Lithuania '
Contact Sales Rep.
Phone No.
Email
\ J \
(t One i Li d Month! # of A
L ne Time icense onthly 0
Item. Description Cost Seats Cost Months TotalCost
1
Essential ERM Pro Edition, Package A
(Custom)
> 10 Full Users & 25 Read Only Users n/a 10+25 12 14,900 €
> Unlimited Contributors n/a Unlimited N/A 12
> Pricing includes auto-renewal n/a
discount
Essential ERM Pro Edition, Package A
(Custom)
OFFER VALID IF APROVED BY: TOTAL (EUR) 14,900 €
N\ J

This Software Services Purchase Agreement (the “Agreement™), which is comprised of this "Order Form" and the attached "Master
Subscription Agreement” (including all attachments thereto), is entered into between Tracker Networks Inc. (“Tracker Networks™) and the
undersigned Customer. Customer hereby agrees to be bound by the Agreement. Customer agrees that the terms of this Agreement may not be
disclosed without the prior written consent of Tracker Networks. This Agreement shall become binding upon execution by Customer and
Tracker Networks Inc. Please note all pricing under this Order Form is in the currency specified above.

Agreed to and e&cum,kby its authorized representatives:

Customer: / SE lgyﬂina Nu/?ear Power Plant

Signature L
Name pepa e
le - :
Tt . iy .
Date

30

Contractor Tracker Networks Inc.

\
Signature g .

Name
l'itle

Date

November 11. 2024




GENERAL TERMS

Agreement Term, Termination and Invoicing

The effective date of the Agreement shall be the date of signing the Agreement. If the Parties sign at
different times, the effective date of the Agreement shall be deemed to be the date of signature of the last
Party and run for a period of 12 months thereafter. Tracker Networks may, at its option, provide
Customer with access to the Services prior to the Service Start Date, at no additional cost to Customer.

This agreement will expire 12 months (1 year) following the Service Start Date. Thereafter the Parties
may renew the Services subscription through a mutually approved renewal agreement, or signing of a

new Order Form document, with rates subject to CPI increases, up to, but not to exceed 3%.

Subscription fees shall be invoiced monthly commencing upon the Service Start Date. One-time
fees shall be invoiced uponsigning. All payment terms net 30.

1. Configuration and Training Services

Tracker Networks shall complete configuration and set up of the purchased systems for Customer
use for a one-time fee as specified in this Software Services Order Form. This fee shall cover normal
system configuration activities, training and early care support following implementation but does
not provide for the development of Customer- specific functionality unlessexpressly stated.

Tracker Networks shall also provide system training, as required throughout the first 12-months of this
Agreement, in a train-the-trainer format. Tracker Networks shall not direct training to the End User
Clients in support of Client Accounts. It is expected that Customer shall provide any needed training and
support participants from End User Client organizations.

2. Support
Maintenance, hosting and support are included in the total price of Agreement. Standard telephoneand

email support will be available from Monday to Friday between 9:00am EST/EDT and 5:00pm
EST/EDT, excluding Canadian statutory holidays.
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| application of the contract. ERM requirements

BASIC REQUIREMENTS FOR ENTERPRISE RISK MANAGEMENT SOFTWARE

IV. DESCRIPTION OF THE GOODS AND SCOPE OF SUPPLY
V.
I. The Enterprise Risk Management Software (hereinafter referred to as the ERMS) must meet the
minimum technical requirements specified in Table 1.
Table 1.

No. Description Technical requirement

1.1 There must be a risk identification function.
1.2 There must be a qualitative and quantitative
risk assessment function.

1.3 There must be a function for identification
of risk mitigation measures, monitoring of their
implementation.

1.4 There must be risk status monitoring and
controlling functions.

1.5 The ERMS must ensure support for the
integrated risk management system by
performing the risk management functions
listed in points 1.1 to 1.4 at different levels of
the enterprise (e.g., strategic, project, process,
portfolio).

2.1 There must be qualitative risk assessment
functions.

2.2 There must be quantitative (e.g., monetary)
risk assessment functions.

2.3 There must be “Risk Bow Tie”
(visualization of the causes and consequences of
risks) analysis functions.

2 Risk analysis and assessment functions | 2.4 There must be a collective risk assessment
function.

2.5 There must be supporting indicator
functions (e.g., KRI, EWI).

2.6 There must be functions for setting and
controlling risk appetite and tolerance limits.
2.7 There must be a risk function for
identification of sub-risks that constitute risks.

General risk management functions
1 according to ISO 31000, COSO or
equivalent standard
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Technical requirement

3.1. The ERMS must provide real-time risk
reports (e.g., risk changes, implementation of
risk mitigation measures, EWI/KRI indicators,
risk appetite and tolerance, etc.).

3.2. Data export to .xIsx/pdf file format must be
allowed.

4.1 The ERMS menu must be in English, or
Lithuanian, or Russian.

4.2 Different user groups must have
configurable view/edit rights in the ERMS.

5.1 The following user groups must be foreseen:
the ERMS administrator, users with write, edit
rights, users with read rights only, and may be
other user groups.

5.2 The administrator of ERMS Admin User
must have the right to edit user rights.

6.1 The ERMS user interface must be accessible
via a web browser.

6.2 The ERMS must function correctly in the
latest version of the Microsoft Edge browser.

No. Description
3 Reporting functions
4 User interface functions
5 User groups
6 Requirements for the user interface
7 System hosting and maintenance
requirements

7.1 The ERMS must be hosted in the cloud
resources of the system provider.

7.2 The cost of hosting and maintaining of the
ERMS must be included in the subscription
price of user licenses.

2. Number of users — 10 Full Users and 25 Read Only.

VI. DOCUMENTS
3. Together with the goods (upon the Customer’s request) the Supplier must provide:

3.1. Documents specifying the license agreements of the supplied goods, their validity periods,

software activation keys, etc. (if applicable);
3.2. User manual in English or Lithuanian, or Russian in online format.

VII. OTHER REQUIREMENTS

4. The technical support period of no less than 12 months must be granted to the ERMS from the date of
signing the Agreement. All technical support conditions of the ERMS must be listed in the Agreement or

Agreement attachments.

5. The Supplier must take steps to ensure the cyber security and confidentiality of the ERMS regarding
the information about the content of the maintained system, configuration, and authentication methods, as

set out in the attached Master Subscription Agreement and Appendix A - Data Security and Processing.
6. The Supplier must organize training for users to work with the ERMS.
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2 application of the contract.Schedule A — Service Levels

Schedule A — Service Levels

The following service levels relate to services provided in Canada. Targets are indicative of Tracker
Networks planning and past performance but are not service level guarantees.

“Business Hours” are from 9:00 am to 5:00 pm, eastern time zone, Monday to Friday excluding
statutory holidays.

A. Service Issues Levels, Rankings, and Priority

Severity Level

Description

Target Response

Target Resolution

PO — Outage

System is down

Immediate during
business hours.

Within 2 hours
during Business
Hours.

PO — Functional
Issue

A key function within the
system is not working and
there is no workaround
available.

Immediate within
business hours.

Within 12 hours
during Business
Hours (to allow for
after-hours patch
deployment if
required).

P1 — Functional
Issue

A key function within the
system is not working and
there is a workaround
available.

Within 4 business
hours.

Within 2 weeks.

P2 — Functional

A minor function within the

Within 8 business

Determined on a

the system.

Issue system is not working and hours. case by case basis.
there is a workaround
available.
P3 - Feature A client organization asks Within 8 business Determined on a
Request that a new feature be addedto |hours. case by case basis.

B. Service Level Target
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With respect to unplanned downtime, Tracker Networks targets to maintain the Essential ERMsystem
with a 99.99% availability during Business Hours and 99.95% availability outside of Business Hours.

3 application of the contract.appendix A- Data security and procesing

APPENDIX A - DATA SECURITY AND PROCESING
1. Supplemental Definitions.

a. “Authorized Persons” means (i) employees; and (ii) Tracker Networks’ contractors, agents,
outsourcers andauditors who have a need to know or otherwise access Protected Information to
enable Tracker Networks to perform its obligations under the Agreement, and who are bound in
writing by confidentiality obligations sufficient to protect Protected Information in accordance
with the terms and conditions of this Appendix.

b. “Protected Information” means information provided to Tracker Networks by or at the direction
of Customer,or to which access was provided to Tracker Networks by or at the direction of
Customer, in the course of Tracker Networks’ performance under the Agreement that

i. is considered Confidential Information under the Agreement;

i. identifies or can be used to identify an individual (including, without limitation,
names, signatures,addresses, telephone numbers, e-mail addresses and other unique
identifiers); or

i.  can be used to authenticate an individual (including, without limitation, employee
identification numbers, government-issued identification numbers, passwords or PINs,
financial account numbers,credit report information, biometric or health data, answers to
security questions and other personal identifiers), including, without limitation.
Customer’s business contact information is not by itself deemed to be Protected
Information.

c. “Security Breach” means any act or omission that compromises either the security,
confidentiality orintegrity of Protected Information.

2. Standard of Care

a. Tracker Networks acknowledges and agrees that, in the course of its engagement by Customer,
Tracker Networks may receive or have access to Protected Information. Tracker Networks shall
comply with the terms and conditions set forth in this Appendix in its collection, receipt,
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transmission, storage, disposal, useand disclosure of such Protected Information and be
responsible for the unauthorized collection, receipt, transmission, access, storage, disposal, use
and disclosure of Protected Information under its control or in its possession by all Authorized
Persons.

b. Protected Information is deemed to be Confidential Information of Customer and is not
Confidential Information of Tracker Networks. In the event of a conflict or inconsistency
between this Section and the confidentiality or compliance with laws sections of the
Agreement, the terms and conditions set forth in thisSection shall govern and control.

c. Inrecognition of the foregoing, Tracker Networks agrees and covenants that it shall:

i. keep and maintain all Protected Information in strict confidence, using such degree of
care as isappropriate to avoid unauthorized access, use or disclosure;

i. use and disclose Protected Information solely and exclusively for the purposes for
which the Protected Information, or access to it, is provided pursuant to the terms
and conditions of the Agreement, and not use, sell, rent, transfer, distribute, or
otherwise disclose or make available

Protected Information for Tracker Networks’ own purposes or for the benefit of anyone
other thanCustomer, in each case, without Customer’s prior written consent; and

i.  not, directly or indirectly, disclose Protected Information to any person other than
Authorized Persons, including any, subcontractors, agents, outsourcers or auditors who
are not Authorized Persons (an “Unauthorized Third Party™), without express written
consent from Customer unless andto the extent required by Government Authorities or as
otherwise, to the extent expressly required, by applicable law, in which case, Tracker
Networks shall

1. notify Customer before such disclosure or as soon thereafter as reasonably possible

2. require the Unauthorized Third Party that has access to Protected Information to
execute awritten agreement agreeing to comply with the terms and conditions of
this Appendix.

3. Information Security

a. Tracker Networks represents and warrants that its collection, access, use, storage, disposal and
disclosureof Protected Information does and will comply with all applicable laws, including data
privacy and protectionlaws and all other applicable regulations and directives.
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b. Without limiting Tracker Networks’ obligations under Section 3.a, Tracker Networks shall
implement administrative, physical and technical safeguards to protect Protected Information
that are no less rigorousthan accepted industry practices and shall ensure that all such
safeguards, including the manner in which Protected Information is collected, accessed, used,
stored, processed, disposed of and disclosed, comply with applicable data protection and
privacy laws, as well as the terms and conditions of this Appendix.

c.

Ata minimum, Tracker Networks’ safeguards for the protection of Protected Information

vi.

vii.

viii.

shall include:
limiting access of Protected Information to Authorized Persons;

securing business facilities, data centers, paper files, servers, back-up systems and
computing equipment, including, but not limited to, all mobile devices and other
equipment with informationstorage capability;

implementing network, device application, database and platform security;
securing information transmission, storage and disposal;

implementing authentication and access controls within media, applications, operating
systems andequipment;

encrypting Highly-Sensitive Personal Information stored on any mobile media;

encrypting Highly-Sensitive Personal Information transmitted over public or wireless

networks;
logically segregating Protected Information from information of Tracker

Networks or its othercustomers so that Protected Information is not accessible
through unauthorized access;

implementing appropriate personnel security and integrity procedures and practices,
including, butnot limited to, conducting background checks consistent with applicable
law; and

providing appropriate privacy and information security training to Tracker Networks’
staff.

d. During the term of each staff member’s tenure with Tracker Networks, Tracker Networks
shall at all timescause such staff members to abide strictly by Tracker Networks’ obligations
under this Appendix.
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4. Security Breach Procedures

a. Tracker Networks shall:

provide Customer with the name and contact information for a staff member of
Tracker Networkswho shall serve as Customer’s primary security contact and shall be
available to assist Customertwenty-four (24) hours per day, seven (7) days per week as
a contact in resolving obligations associated with a Security Breach;

to the extent permissible by law, notify Customer of a Security Breach as soon as
practicable, but nolater than twenty-four (24) hours after Tracker Networks becomes
aware of it; and notify Customer ofany Security Breaches by e-mailing Customer with a
read receipt to the primary Customer contact identified on any associated Order Form
documents.

b. Immediately following Tracker Networks’ notification to Customer of a Security Breach, the
parties shall coordinate with each other to investigate the Security Breach. Tracker Networks
agrees to fully cooperatewith Customer in Customer’s handling of the matter, including,
without limitation:

assisting with any investigation;

providing Customer with physical access to the facilities and operations affected that are
owned andoperated by Tracker Networks;

facilitating interviews with Tracker Networks’ staff members and others involved in the
matter; and

making available all relevant records, logs, files, data reporting and other materials
required to comply with applicable law, regulation, industry standards or as otherwise
reasonably required by Customer.

c. Tracker Networks shall use best efforts to immediately remedy any Security Breach and prevent
any furtherSecurity Breach at Tracker Networks’ expense in accordance with applicable privacy
rights, laws, regulations and standards.

d. Tracker Networks agrees to fully cooperate with Customer in any litigation or other formal
action deemedreasonably necessary by Customer to protect its rights relating to the use,
disclosure, protection and maintenance of Protected Information.
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e. In the event of any Security Breach, Tracker Networks shall promptly use its best efforts
to prevent arecurrence of any such Security Breach.

Oversight of Security Compliance. Upon the Customer’s written request, to confirm
compliance with this Appendix, as well as any applicable laws and industry standards,
Tracker Networks shall promptly and accurately complete a written information security
questionnaire provided by Customer or a third party on the Customer’s behalf regarding
Tracker Networks’ business practices and information technology environment inrelation
to all Protected Information being handled and services being provided by Tracker
Networks to Customer pursuant to the Agreement. Tracker Networks shall fully cooperate
with such inquiries. Customermay request this confirmation of compliance up to two (2)
times per year. Customer shall treat the information provided by Tracker Networks in the
security questionnaire as Tracker Networks’ Confidential Information.

6. Material Breach. Tracker Networks’ failure to comply with any of the provisions in this
Appendix is a materialbreach of the Agreement. In such event, Customer may terminate the
Agreement without further liability or obligation to Customer, upon 30 days written notice to
Tracker Networks of a material breach.

7. Order of Precedence. If there is a conflict between any provision in this Appendix and any
provision in theAgreement or related renewals and agreements, this Appendix shall prevail.
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