PAREIGUNU SVEIKATOS DRAUDIMO
PASLAUGU TEIKIMO SUTARTIS Nr.

2025 m. sausio 30 d.
Vilnius

Lietuvos Respublikos vadovybés apsaugos tarnyba,
istaigos kodas 188639721, kurios registruota buveiné yra
T. Sevéenkos g. 13, Vilniuje, atstovaujama direktoriaus
Rymanto Mockevitiaus, veikian¢io pagal Lietuvos
Respublikos vadovybés apsaugos tarnybos nuostatus,
patvirtintus Lietuvos Respublikos Vyriausybés 2020 m.
birselio 17 d. nutarimu Nr. 665 ,Dé¢l Lietuvos
Respublikos vadovybés apsaugos tarnybos nuostaty
patvirtinimo®, toliau — Draudéjas, ir

MGEN - MUTUELLE GENERALE DE L
EDUCATION NATINALE, jmoneés kodas
775 685399, adresu 7 Square Max Hymans, 75748
ParyZiuje Cedex 15, Pranciizijoje, atstovaujama verslo
vadovo Francois Pierret, toliau — Draudikas, kartu gali
biiti vadinami Salimis, susitaré ir sudaré §ig sutartj:

1. Sutarties objektas

1.1. Sia Sutartimi Draudikas jsipareigoja teikti Draudéjui
pareigiiny, tarnaujanciy Vadovybes apsaugos tarnyboje ir
nusiysty saugoti Lietuvos Respublikos diplomatiniy
atstovybiy uZsienyje (toliau — draudZiamieji asmenys),
sveikatos draudimo paslaugas, jskaitant draudziamuyjy
jvykiy ir Zaly (nuostoliy) administravimg (toliau —
sveikatos draudimo paslaugos), o Draudéjas jsipareigoja
sumokéti Draudikui Sutartyje nustatytg suma.

1.2.  Atskiros sutartys dél draudziamyjy asmeny,
kuriems taikoma & Sutartis, sveikatos draudimo
nesudaromos.

1.3. Draudziamujy asmeny sarasai Draudikui bus pateikti
iki $ios Sutarties jsigaliojimo dienos.

1.4. Draundziami asmenys gali keistis kas 6 mén., asmeny
skaiGius gali didéti ne daugiau 20 proc. Visose pirkimo
dalyse nurodomas maksimalus draudZiamy pareigtiny
skaitius. Draudéjas Paslaugas pirks pagal poreiki.
Paslaugy tam tikrose Salyse Draudéjas gali atsisakyti, jei
nebus gauta akreditacija. Taip pat Paslaugy gali buti
atsisakoma esant kitoms objektyvioms aplinkybéms,
kuomet poreikio joms nebelieka.

1.5. DraudZiamy asmeny skaiius gali didéti. Konkretus
§iy asmeny skaidius bus patikslintas pasiraSius sutart]
(laikotarpiui 2025-02-01 —2025-07-31) ir patikslintas iki
2025-06-15 (laikotarpiui 2025-08-01 —2026-01-31).

2. Pagrindinés Sutarties sgvokos

2.1. Draudimo apsauga ir galiojimo teritorija —
Draudiko jsipareigojimas jvykus draudZiamajam jvykiui
moketi draudimo i$mokas nustatyty limity ribose.
Draudimo apsauga galioja 24 valandas per parg ir 7

CONTRACT ON PROVISION OF HEALTH INSURANCE
SERVICES FOR OFFICERS No.

3 January 2025
Vilnius

The Dignitary Protection Service of the Republic of Lithuania,
legal entity code 188639721, with registered office at T. Sevéenkos
str. 13, Vilnius, represented by Director Rymantas Mockeviius
acting in accordance with the Regulations of the Dignitary
Protection Service of the Republic of Lithuania approved by
Resolution No 665 of 17 June 2020 of the Government of the
Republic of Lithuania on the Approval of the Regulations of the
Dignitary Protection Service of the Republic of Lithuania,
hereinafter referred to as the Policyholder; and

MGEN - MUTUELLE GENERALE DE L EDUCATION
NATINALE, company code 775 685 399, address 7 Square Max
Hymans, 75748 Paris Cedex 15, France, represented by Business
Manager Francois Pierret, hereinafter referred to as the Insurer,
collectively may be referred to as the Parties, have agreed and
concluded the following contract:

1 Object of the Contract

1.1. By this Contract, the Insurer undertakes to provide to the
Policyholder health insurance services, including administration of
insured events and claims (losses) (hereinafter referred to as health
insurance services), intended for officers serving in the Dignitary
Protection Service and seconded to protect diplomatic missions of
the Republic of Lithuania abroad (hereinafter referred to as the
Insured, Insured Persons), whereas the Policyholder undertakes to
pay the Insurer the amount specified in the Contract.

1.2. Individual health insurance contracts conceming the
Insured Persons covered by this Contract shall not be concluded.

1.3.  Lists of Insured Persons will be submitted to the Insurer
before the effective date of this Agreement.

14.  The number of officers to be insured may change every 6
months, the number of persons may increase by no more than 20
percent. All parts of the procurement shall specify the maximum
number of officers to be insured. The Policyholder will buy the
services on demand. Services in certain countries may be refused
by the Policyholder if accreditation is not obtained. Also, the
Services may be refused in other objective circumstances, when the
need for them no longer exists.

1.5.  The number of officers to be insured may increase. The
specific number of these persons will be specified after signing the
Contact (for the period 02/01/2025 - 07/31/2025) and will be
specified until 06/15/2025 (for the period 08/01/2025 - 01/3 1/2026).

2. Main terms of the Contract
2.1.  Insurance cover and the territory of validity shall mean

the obligation of the Insurer to pay insurance claims within the
limits set in the event of an insured event. Insurance cover shall be



dienas per savaite Lietuvos Respublikoje ir valstybése,
nurodytose Sutarties 1 priede.

2.2. Apdraustasis —  Draudéjo
pareigiinai, nurodyti Sutarties 1 priede.
23.  Ambulatorinis gydymas — gydymas, paskirtas
gydytojo, nereikalaujantis stacionarinio gydymo ir
atliekamas bet kurioje paciento buvimo vietoje.

2.4. Stacionarinis gydymas — ligoninéje suteiktas
gydymas ir prieZiira, kai dél medicininiy prieZasCiy
gydymo jstaigoje biitina pasilikti ilgiau nei 24 valandas.
25. Dieninis stacionarinis gydymas ligoninéje —
paskirtas gydymas ir prieZiira ligoningje, kai del
medicininiy priezas¢iy nebitina pasilikti ilgiau nei 24
val.

2.6.  Néstumas — laikotarpis, kai motinos organizme
i¥ne¥iojamas vaisius, paprastai skaiCiuojamas nuo
pastojimo iki gimdymo, esant komplikacijoms — iki
dirbtinio nutraukimo anks&iau (aborto) arba iki
savaiminio nutriikimo (persileidimo).

2.7. Draudimo ilaidos — apdraustojo patirtos
gydymo, sveikatos prieZifiros, jos atstatymo iSlaidos ir
repatriacija.

2.8.  Draudimo i¥moka — pinigy suma, kurig, jvykus
draudZiamajam  jvykiui, remdamasis 8  jvyki
patvirtinan&iais dokumentais, Draudikas privalo iSmokeéti
Apdraustajam ar tretiesiems asmenims Sutartyje
nustatyta draudimo i¥mokos mokéjimo tvarka.

2.9.  Limitas — maksimali i§moky suma uZ t3 paia
paslaugg ar paslaugy grupe vienam Apdraustajam per
nurodytg laikotarpi.

2.10. Draudimo suma - bendra (maksimali)
draudimo i¥moky suma vienam Apdraustajam uz visas
paslaugas per viemerius draudimo metus. Bendra
(maksimali) sveikatos apsaugos draudimo iSmoky suma
sudaro 500 000 EUR (penki $imtai tikstanCiy) eury
vienam Apdraustajam per vienerius draudimo metus.
2.11. Draudimo objektas — turtinis interesas, susijgs
su Apdraustojo gydymo i§laidy ir kity sutarty sveikatos
priezitiros paslaugy, jvykus draudiminiam jvykiui,
apmokéjimu Draudimo apsaugos galiojimo teritorijoje,
iskaitant pagalbg ir repatriacija.

2.12. DraudZiamasis jvykis — jvykis, atsiradgs
Sutarties galiojimo metu, turintis prieZastinj ry$j su
apdrausta rizika, ir kuriam jvykus Draudikas privalo
i¥mokéti drandimo i¥moka pagal Sutartyje nustatytas
salygas.

2.13. Sveikatos prieZiliros paslaugy teikéjai —
Lietuvos Respublikos ar kitos valstybés fiziniai ar
juridiniai asmenys, turintys teis¢ teikti ir teikiantys ligy
diagnozavimo, biitinosios medicininés pagalbos teikimo
ir (arba) gydymo paslaugas, jskaitant, bet neapsiribojant,
medicininés reabilitacijos ir sanatorinio gydymo, slaugos

draudZiami
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valid 24 hours a day and 7 days a week in the Republic of Lithuania
and in the states specified in Annex 1 to the Contract.

22.  The Insured Person shall mean officers insured by the
Policyholder and specified in Annex 1 to the Contract.

2.3.  Outpatient treatment shall mean treatment prescribed by
a doctor which does not require inpatient treatment and is carried
out at any location of the patient.

2.4. Inpatient treatment shall mean treatment and care
provided in hospital when, for medical reasons, it is necessary to
stay in a medical institution longer than for 24 hours.

2.5.  Dayinpatient treatment in hospital shall mean prescribed
hospital treatment and care when, for medical reasons, it is not
necessary to stay in hospital longer than for 24 hours.

2.6.  Pregnancy shall mean the period during which the foetus
is carried in the mother’s body, usually counted from conception to
childbirth, in the event of complications — to artificial termination
earlier (abortion) or to spontaneous abortion (miscarriage).

27. Insurance expenses shall mean the costs of treatment,
health care, recovery and repatriation incurred by the Insured
Person.

2.8.  The insurance claim shall mean the amount of money to
be paid by the Insurer to the Insured or third parties in accordance
with the procedure for payment of the insurance claim laid down
in the Contract in case of an insured event on the basis of
documents confirming the event.

2.9.  The limit shall mean the maximum amount of claims for
the same service or group of services per Insured Person within a
specified period of time.

2.10. TInsurance coverage shall mecan the total (maximum)
amount of insurance claims per Insured Person for all services
within one insurance year. The total (maximum) amount of health
insurance claims is EUR 500,000 (five hundred thousand) per
Insured Person per one insurance year.

2.11.  Subject of insurance shall mean a property interest related
to the payment for treatment expenses and other agreed health care
services of the Insured in case of an insured event in the territory of
the validity of insurance cover, including assistance and
repatriation.

2.12. The insured event shall mean an event which arose during
the term of the Contract, has a causal link to the insured risk and in
which case the Insurer must pay the insurance claim in accordance
with the conditions laid down in the Contract.

2.13. Providers of health care services shall mecan natural or
legal persons of the Republic of Lithuania or another state having
the right to provide and providing services of disease diagnosis,
emergency medical care and/or treatment, including but not limited
to medical rehabilitation and sanatorium treatment, nursing care and
maintenance treatment and pharmaceutical services.



ir palaikomojo gydymo paslaugas ir farmacines
paslaugas.

3. Saliy teisés ir pareigos

3.1.  Draudikas jsipareigoja:

3.1.1. Draudimo polisai ar lygiaverCiai dokumentai
(jrodantys, kad asmuo yra apdraustas) pateikiami
Draudéjui ne véliau, kaip likus 5 d. iki poliso
jsigaliojimo.

3.1.2. ur Sutartyje numatyta sumg apmoketi
Apdraustajam sveikatos priezidiros iSlaidas, jei jvyksta
Sutarties 3 priede numatyti draudiminiai jvykiai,
nevirdijant Sutarties 3 priede nustatyty limity ir
vadovaujantis Sutarties 5 punktu.

3.1.3. uztikrinti informacijos pateikimg ir valdymg
elektroningje  erdvéje, kiekvienam  Apdraustajam
suteikiant tik jam skirtus identifikavimo kodg ir
slaptazodzius ne véliau kaip per 7 (septynias) darbo
dienas nuo duomeny apie Apdraustgjj pateikimo
Draudikui dienos (el. laidko isiuntimo data).

3.1.4. kiekvieng karta iSmokant draudimo iSmoka,
atlikti gydymo ir kity Apdraustajam suteikty paslaugy
apskaita, apie tai elektroninéje erdvéje informuojant tik
Apdraustajj.

3.1.5. Draudéjui pareikalavus, per 30 kalendoriniy
dieny pateikti Draudéjui duomenis apie suteiktas
Sveikatos draudimo paslaugas ir draudimo i§mokas pagal
suteikty paslaugy rii§is, amZiaus grupes ir paslaugy
suteikimo viets. Jeigu Draudéjas pageidauja, Draudikas
privalo nedelsdamas, geranoriSkai bendradarbiaudamas,
suteikti visa pra$omga informacija, kuria valdo Draudikas,
kiek tai nepriestarauja 2016 m. balandZio 27 d. Europos
Parlamento ir Tarybos reglamento (ES) 2016/679 dél
fiziniy asmeny apsaugos tvarkant asmens duomenis ir del
laisvo tokiy duomeny judéjimo ir kuriuo panaikinama
Direktyva 95/46/EB, t. y. Bendrojo duomeny apsaugos
reglamento, Lietuvos Respublikos asmens duomeny
teisinés apsaugos jstatymo, kity Lietuvos Respublikos
teisés akty, reglamentuojanéiy draudZiamyjy asmeny
asmens duomeny apsaugg taikyma, nuostatoms, jskaitant,
bet neapsiribojant informacija apie suteikty paslaugy
vertg, sumg, kuriag Draudéjas sumokéjo uz suteiktas
paslaugas.

3.1.6. teikti konsultacijas Apdraustiesiems.

3.1.7. uztikrinti, kad uZ komunikacija su Draudéju ir
Apdraustaisiais, uz Apdraustyjy konsultavima bei
Sutarties administravimg bus tiesiogiai atsakingas
kompetentingas darbuotojas, kuris gerai moka lietuviy
kalba (lietuviy kalba gimtoji arba ne Zemesnis kaip B2
lygmuo pagal Europos Tarybos parengtame dokumente
,Bendrieji kalby metmenys Europoje” pateikta skalg, Zr.
http://europass.cedefop.europa.eu/LanguageSelfAssess

3. Rights and Obligations of the Parties

3.1. The Insurer shall undertake the following:
3.1.1. Insurance policies or equivalent documents (proving that the
person is insured) shall be submitted to the Policyholder no later
than 5 days before the policy comes into force.

3.1.2. In case of an insured event provided for in Annex 3 to the
Contract, pay for health care costs of the Insured in the amount
provided for in the Contract within the limits set out in Annex 3to
the Contract and in accordance with Article 5 of the Contract.

3.1.3. Ensure the provision and management of information in
cyberspace by providing each Insured Person with a unique
identification code and password within 7 (seven) working days
from the date of submission of data on the Insured to the Insurer
(date on which an email was sent).

3.1.4. Every time an insurance claim is paid, keep records of
treatment and other services provided to the Insured and inform
thereof only the Insured Person in cyberspace.

3.1.5. Upon request of the Policyholder, submit to the Policyholder
data on the health insurance services provided and insurance claims
according to the types of services provided, age groups and place of
provision of services within 30 calendar days. If the Policyholder
wishes, the Insurer must immediately, in good faith, provide all
requested information managed by the Insurer, in so far as this is
not contrary to the provisions of Regulation 2016/679 of the
European Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the processing of
personal data and on the free movement of such data and repealing
Directive 95/46/EB, i.e. the General Data Protection Regulation, the
Law on Legal Protection of Personal Data of the Republic of
Lithuania, other legislation of the Republic of Lithuania governing
protection of personal data of the insured persons, including but not
limited to information about the value of services provided, the
amount which was paid by the Insurer for the services provided.

3.1.6. Provide advice to the Insured.

3.1.7. Ensure that communication with the Policyholder and the
Insured, consultation of the Insured and administration of the
Contract will be carried out directly by a competent employee who
has a thorough knowledge of the Lithuanian language (Lithuanian
is a native language or the level of language proficiency is at least
B2 according to the scale set out in the Common European
Framework of Reference for Languages of the Council of Europe,
see



mentGrid/lt), arba uZtikrinti vertimo paslaugas ne
Yemesniu kaip B2 lygmeniu pagal Europos Tarybos
parengtame dokumente ,Bendrieji kalby metmenys
Europoje* pateikts skalg, 7r.
http://europass.cedefop.europa.eu/LanguageSelfAssess
mentGrid/lt. Draudikas privalo Sutarties pasiraSymo
metu pateikti Draudéjui atsakingo asmens kontakting
informacija (telefono numerj, el. pasto adresg). Tuo
atveju, jeigu vykdant Sutartj iSkyla objektyvi butinybé
pakeisti atsakingg asmenj, apie tai Draudikas i§ anksto
ra$tu turi informuoti Draudéja, nurodydamas biisimg uz
Sutarties vykdymga atsakingg asmen;.

3.1.8. suteikti tiesioging nemokamg, iStisg para
veikiantia pagalbos linijg (telefono numerj), skirtg
konsultuoti Apdraustuosius esant skubiems atvejams
(repatriavimas ar kita).

3.1.9. pateikti kiekvienam Apdraustajam pareikalavus
rekomenduojamy gydymo jstaigy sgrada, su kuriomis
Draudikas turi tiesioginio atsiskaitymo sutartis, Salyse,
nurodytose Sutarties 1 priede ir Lietuvos Respublikoje.
3.1.10. tinkamai administruoti draudZiamuosius jvykius
ir Zalas (nuostolius).

3.1.11. kompensuoti Draudéjui padarytus nuostolius dél
Draudiko darbuotojy kaltés.

3.1.12. uztikrinti paslaugy teikimo operatyvuma,
nepertraukiamumg ir kokybg. Draudéjo pastebéti
trikumai fiksuojami rastu ir Draudiko sgskaita turi bati
iStaisyti per 14 (keturiolika) darbo dieny nuo elektroninio
pranesimo i$siuntimo datos.

3.1.13. tiesiogiai bendrauti su Sveikatos prieziliros
paslaugy teikéjais ir kitomis jstaigomis, kurios teiks
Sutartyje numatytas paslaugas.

3.1.14. Draudiko elektroninéje erdvéje ar Kkituose
informaciniuose dokumentuose ir formose pateikiama
informacija negali prieStarauti  Sioje  Sutartyje
numatytiems reikalavimams ir néra jpareigojanti
Draudéjui ir Apdraustajam.

3.2.  Draudéjas jsipareigoja:

3.2.1. sumokéti Draudikui Sutartyje nurodyta sumg
Sutarties 4 punkte nustatyta tvarka.

3.2.2. supazindinti Apdraustuosius su  Sutarties
salygomis.

3.2.3. uztikrinti, kad Apdraustasis, esant Draudiko
pagristam praSymui, jgalioty atsakinga bendrosios
praktikos gydytoja, sveikatos prieZiliros specialist ar
kita su juo susijusig medicinos jstaigg pateikti duomenis
apie Apdraustojo gydymo fakta bei tai patvirtinanéius
medicininius jrasus.

3.3. Draudikas turi teise:
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http://europass.cedefop.europa.ew/LanguageSelfAssessmentGrid/lt
or ensure translation services at least at level B2 according to the
scale provided in the Common European Framework of Reference
for Languages of the Council of Europe drawn up by the Council of
Europe, see
http://europass.cedefop.europa.ew/LanguageSelfAssessmentGrid/lt
. At the time of signature of the Contract, the Insurer shall submit to
the Policyholder the contact information of the responsible person
(the telephone number, email address). In the event when an
objective need arises to replace the responsible person in the course
of execution of the Contract, the Insurer shall inform the
Policyholder thereof in writing in advance by indicating the person
who will be in charge of the execution of the Contract in the future.
3.1.8. Provide a direct free, round-the-clock helpline (telephone
number) to advise the Insured in emergency situations (repatriation
or other).

3.1.9. Upon request of each Insured Person, submit a list of
recommended medical institutions with which the Insurer has direct
settlement agreements in the countries specified in Annex 1 to the
Contract and the Republic of Lithuania

3.1.10. Administer properly insured events and claims/losses.

3.1.11. Compensate the Policyholder for the losses caused by the
fault of the Insurer’s staff.

3.1.12. Ensure the promptness, continuity and quality of the
provision of services. The shortcomings noted by the Policyholder
shall be recorded in writing and the Insurer’s invoice shall be
corrected within 14 (fourteen) working days from the date on which
the electronic notification is sent.

3.1.13. Communicate directly with providers of health care services
and other bodies that will render the services provided for in the
Contract.

3.1.14. The information contained in the Insurer’s cyberspace or
other information documents and forms may not conflict with the
requirements of this Contract and shall not be binding for the Insurer
and the Insured Person.

3.2. The Policyholder shall undertake the following:

3.2.1. Pay the Insurer the amount specified in the Contract in
accordance with the procedure laid down in Article4 of the
Contract.

3.2.2. Make the Insured familiar with the terms of the Contract.
3.2.3. Make sure that upon substantiated request by the Insurer the
Insured Person authorises the responsible general practitioner,
health care professional or other medical institution related thereto
to provide data on the fact of treatment of the Insured and medical
records attesting thereto.

3.3. The Insurer shall have the following right:



3.3.1. esant pagristiems jtarimams dél kompensuojamy
gydymo ilaidy dokumenty tikrumo, patikrinti pateikta
informacija ar pradyti Apdraustojo pateikti duomenis apie
gydymo faktg bei tai patvirtinan¢ius medicininius jrasus.

3.4. Draudéijas ir Apdraustasis turi teisg:

3.4.1. kreiptis, praSydami suteikti apie juos Draudiko
informacingje sistemoje saugomg informacija.

3.4.2. reikalauti, kad bet kokia Draudéjo ar
Apdraustojo manymu neteisinga arba pasenusi
informacija apie juos biity paSalinta arba pataisyta.

3.43. Apdraustasis turi teisg savarankiSkai pasirinkti
Sveikatos priezitiros paslaugy teikéjg ar kitas Sutarties
salygose numatytas paslaugas suteiksianias jstaigas.

4, Sutarties suma ir apmokéjimo tvarka

4.1. Sutarties suma — 14 844,00 EUR (keturiolika
tikstan&iy adtuoni Simtai keturiasde$imt keturi eurai) be
pridétingés vertés mokestio (toliau — PVM). Kainos
detalizavimas pateikiamas Sutarties 1 priede.

42. Atsiskaitymai vykdomi iSrafius saskaitg faktirg.
Draudéjas atsiskaito mokéjimo pavedimu, pervesdamas
Draudiko j nurodyta banko sgskaitg, ne veliau kaip per
30 (trisde$imt) dieny nuo sgskaitos faktiiros gavimo
dienos.

4.3. Pagal §ia Sutartj galimas iSankstinis mokejimas.

4.4. Sutarties suma Sutarties galiojimo metu nekeiciama.
1 ja jskaitoma paslaugy kaina, visi mokes¢iai ir rinkliavos
bei kitos iglaidos, susijusios su Sutarties vykdymu.

4.5. Atkreiptinas démesys, kad vykdant Sutartj, PVM
saskaitos faktfiros, sgskaitos faktliros, kreditiniai ir
debetiniai dokumentai bei avansinés sgskaitos turi biiti
teikiami naudojantis informacinés sistemos ,,SABIS®
priemonémis.

5. Draudimo i§mokos mokéjimo tvarka

5.1. Draudimo i¥moka yra mokama ja pervedant

tiesiogiai Apdraustajam arba Sveikatos prieZiliros
paslaugy teikéjui.

5.2. Draudikas draudimo i$moka apmoka gavgs
Apdraustojo i§laidas patvirtinan¢ius dokumentus.

5.3.  Apdraustasis i§laidas patvirtinanéius
dokumentus Draudikui pateikia elektroniniu pastu.

54. Jeigu gydymo i¥laidos néra pagristos ar

neatitinka Sutarties 3 priede nustatyty reikalavimy ar
apribojimy, kompensacija Apdraustajam neiSmokama iki
kol iSlaidos nebus pagristos jas patvirtinanCiais
dokumentais.  Apdraustasis  pateikia ~ dokumenty
originalus registruotu paftu, jei to rastu pareikalauja
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33.1. In the event of reasonable suspicion as to the authenticity
of the documents of reimbursable medical expenses, check the
information provided or ask the Insured Person to provide data on
the fact of treatment and medical records attesting thereto.

3.4. The Policyholder and the Insured shall have the following
rights:

3.4.1. Request for information about them which is stored in the

Information System of the Insurer.

3.4.2. Demand that any information about the Policyholder or the

Insured which is considered incorrect or out of date by them is

removed or corrected.

3.43. The Insured Person shall have the right to choose

independently the provider of health care services or other

institutions rendering services provided for in the Contract.

4. Amount of the Contract and payment procedure

4.1. The contract amounts to EUR 14,844.00 (fourteen
thousand eight hundred and forty-four euros) excluding value
added tax (hereinafter VAT). Price details are provided in Annex 1
to the Contract.

42. Payments are made after the invoice is issued. The
Policyholder shall pay by means of payment order by transferring
the amount to the bank account specified by the Insurer not later
than within 30 (thirty) days from the day of receipt of the invoice.

4.3.  This contract allows for advance payment.

4.4.  The amount of the ConfraciShalLnpLok At ed during the
period the Contract remains in -\t shall.include the price of
services, all taxes and charges, ¢ (FRS HhEFEhenses related to
the execution of the Contract. W
45. 1t is noteworthy that duringffe execution of the Contract,
VAT invoices, invoices, credit and debit documents and pro-forma
invoices must be provided by means of the information system
SABIS.

5. Procedure for payment of an insurance claim

5.1.  Aninsurance claim shall be paid by a direct transfer to the
Insured or the provider of healthcare services.

5.2.  The Insurer shall pay the insurance claim upon receipt of
documents confirming the costs incurred by the Insured Person.
53. The Insured shall submit to the Insurer the documents
supporting the costs by email.

54.  Ifthe costs of treatment are not substantiated or do not meet
the requirements or restrictions set out in Annex 3 to the Contract,
compensation shall not be paid to the Insured until the costs have
been substantiated by supporting documents. The Insured Person
shall submit the original documents, explanations or supplements to
the submitted cost documents by registered post, if the Insurer so



Draudikas, paai¥kings reikalavimo priezastis, ir
paai¥kinimus ar pateikty i¥laidy dokumenty papildymus.
Nepagristai atmetus elektroniniu paStu pateikty
dokumenty kopijas, Draudikas, kartu su draudimo
i¥moka, kompensuoja faktiskai patirtas pasto iSlaidas.
5.5.  Iilaidas patvirtinantys dokumentai Draudikui turi
biiti pateikti ne véliau kaip per 6 (3esis) ménesius nuo jy
i¥davimo datos. I§laidas patvirtinantys dokumentai gali
biti pateikiami lietuviy kalba, angly kalba, arba rusy
kalba, ir, esant reikalui, Draudikas jsipareigoja Siuos
dokumentus pats versti i kitas kalbas.

5.6. Draudimo i¥mokos mokamos eurais. Jeigu
Apdraustasis pateikia gydymo i§laidas patvirtinan¢ius
dokumentus  kita  valiuta, draudimo  iSmoka
perskaitiuojama eurais pagal Europos Centrinio Banko
skelbiama orientacinj euro ir uZsienio valiuty santykj
(https://www.ecb.europa.ew/stats/policy_and_exchange
rates/euro_reference_exchange_rates/html/index.en.html
), o tais atvejais, kai orientacinio euro ir uZsienio valiuty
santykio Europos Centrinis Bankas neskelbia, — pagal
Lietuvos banko nustatomg ir skelbiama orientacinj euro
ir ursienio valiuty santykj (http://www.lb.lt/lt/kasdien-
skelbiami-euro-ir-uzsienio-valiutu-santykiai-skelbia-
europos-centrinis-bankas) Apdraustojo Draudimo i§laidy
patyrimo dieng.

5.7.  Jei Apdraustasis draudZiamas trumpiau nei 1
(vieneriems) metams, maksimaliis regéjimo korekcijos
priemoniy bei odontologinio gydymo (diagnostikos,
priezifiros, medZiagy, prietaisy, priemoniy ir Xkity
i¥moky) limitai gali bliti maZinami proporcingai
faktiniam draudimo apsaugos galiojimo laikotarpiui.

5.8. Tiesioginis atsiskaitymas su Apdraustuoju:

5.8.1. I5laidas patvirtinantys dokumentai ar kiti
dokumentai, susije su sveikatos draudimo paslaugy
kompensavimu, kartu su sveikatos prieziliros iSlaidy
kompensavimo praSymo forma pateikiami Draudikui
nuskenuoti elektroniniu pa$tu. Draudikas, gaves
dokumentus, ne véliau kaip per vieng darbo dieng privalo
elektroniniu pastu apie jy gavima informuoti Apdraustaji.
5.8.2. Draudikas privalo elektroniniu pastu pateikti
gauty islaidy kompensavimo patvirtinima Apdraustajam
ne veliau kaip per 10 (deSimt) darbo dieny nuo
dokumenty gavimo dienos.

5.8.3. Draudikas, visiS%kai arba i§ dalies atmetgs
kompensavimo islaidas patvirtinan¢ius dokumentus, turi
pateikti Apdraustajam atmetimo prieZastis ne veliau kaip
per 10 (desimt) darbo dieny nuo dokumenty gavimo
dienos.

5.8.4. Draudikas, gaves kompensavimo iSlaidas
patvirtinanéius dokumentus ir jas patvirtings, draudimo
i¥moka perveda Apdraustajam j jo Sveikatos priezitiros
i§laidy kompensavimo praS§ymo formoje nurodyta banko
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requests in writing and specifies the reasons for the requirement. If
copies of documents submitted by email are unduly rejected, the
Insurer, together with the insurance claim, shall reimburse the
postal expenses actually incurred.

5.5.  Documents supporting the costs must be submitted to the
Insurer no later than within 6 (six) months after the date of their
issue. The supporting documents may be submitted in Lithuanian,
English or Russian and, if necessary, the Insurer undertakes to
translate them into other languages.

5.6. Insurance claims shall be paid in euro. If the Insured
submits documents confirming treatment costs in another currency,
the insurance claim shall be converted in euro according to the euro
foreign exchange reference rates
(https://www.ecb.europa.eu/stats/policy_and_exchange_rates/euro
_reference_exchange_rates/html/index.en.html) published by the
European Central Bank, and in cases where the euro foreign
exchange reference rates are not published by the European Central
Bank — according to the euro foreign exchange reference rate
established and published by the Bank of Lithuania
(http://www.Ib.1t/lt/kasdien-published-euro-foreign-currency-
relationship-published-European-central-bank) on the day the
insurance costs are incurred by the Insured.

5.7.  If the Insured Person is insured for a period that is shorter
than 1 (one) year, the maximum limits for visual correction
measures and dental treatment (diagnosis, care, materials,
instruments, supplies and other claims) may be reduced in
proportion to the actual duration of the insurance cover.

5.8.  The following is the procedure for direct settlement with
the Insured Person:

5.8.1. Scanned documents supporting costs or other documents
related to reimbursement of health insurance services, together with
the form of the Application for Reimbursement of Health Care
Expenses, shall be submitted to the Insurer by email. Upon receipt
of the documents, the Insurer shall inform the Insured Person by
email of receipt thereof not later than within one working day.

5.8.2. The Insurer must submit to the Insured Person by email an
acknowledgement of reimbursement of the costs received not later
than within 10 (ten) working days from the receipt of the
documents.

5.8.3. Upon rejection of the documents confirming the
reimbursement costs in whole or in part, the Insurer shall provide to
the Insured the reasons for rejection not later than within 10 (ten)
working days from the receipt of the documents.

5.8.4. Upon receipt and approval of the documents confirming the
reimbursement costs, the Insurer shall transfer the insurance claim
to the bank account of the Insured indicated in the form of
Application for Reimbursement of Health Care Expenses not later



saskaitg ne véliau kaip per 10 (deSimt) darbo dieny nuo
i§laidy patvirtinimo dienos.

5.9.  Tiesioginis atsiskaitymas su Sveikatos priezitiros
paslaugos teikéju:

5.9.1. Jeigu Apdraustasis siundiamas j gydymo jstaiga
stacionariniam gydymui, Draudikas turi pasirfipinti, kad
Apdraustojo medicininiy i§laidy sgskaita biity apmokéta
tiesiogiai Sveikatos prieZifiros paslaugy teikéjui.

5.9.2. Apdraustasis elektroniniu pastu ne véliau kaip
prie¥ 5 (penkias) darbo dienas iki stacionarinio gydymo
pradzios, o esant nenumatytiems skubiems atvejams
(repatriacija, neplanuota operacija ir kita — Apdraustasis,
Draudéjas, Draudéjo atstovas arba paslaugas suteiksianti
gydymo jstaiga kaip jmanoma skubiau nuo nenumatyto
skubaus atvejo paaiskéjimo momento elektroniniu pastu
privalo informuoti Draudika apie stacionarinj gydyma ar
repatriacija, neplanuota operacija ir pan.

5.9.3. Draudikas, gaves garantijos forma, ne véliau kaip
per 5 (penkias) darbo dienas, o esant nenumatytiems
skubiems atvejams (repatriacija, neplanuota operacija ir
kita) ne véliau kaip per 24 val, pateikia sveikatos
priezifiros paslaugas suteiksiandiai jstaigai patvirtintg
gydymo garantijos forma.

59.4. Iglaidas nenumatytais skubiais  atvejais
(repatriacija, neplanuota operacija ir kita) Draudikas
moka tiesiogiai paslaugas suteikusiai jstaigai arba
kompensuoja Apdraustojo patirtas iSlaidas, laikydamasis
Sutarties 5.8 papunktyje nustatytos tvarkos.

59.5. Po stacionaraus einaniam ambulatoriniam
gydymui (gydymo testinumas) turi biiti uZtikrintas ir
tolesnis atsiskaitymas tiesiogiai su Sveikatos prieziliros
paslaugy teikéju (pvz., uZ spindulinés terapijos seansus,
reabilitacijg ir pan.).

5.9.6. Draudikas, gaves Apdraustojo praneSimg apie
gydymo pabaiga, turi papraSyti Sveikatos prieZitiros
paslaugy teikéjo atsiysti originalig reikalavimo forma ir
ataskaita apmokeéjimui uZ suteiktas gydymo paslaugas.
5.9.7. Draudikas su sveikatos prieZiiros paslaugy
teikéju tiesiogiai atsiskaito pagal tarpusavyje suderintus
apmokéjimo terminus.

59.8. Draudimo i¥mokos, mokamos kiekvienam
asmeniui pagal $ig Sutartj, suteikiamos nuo draudiminés
apsaugos jsigaliojimo dienos 00:00 val.

5.9.9. Jeigu Apdraustajam gydymo paslaugos teikiamos
Draudiko rekomenduotoje gydymo jstaigoje, su kuria
Draudikas turi tiesioginio atsiskaitymo sutartj,
atsiskaitymas uZ ambulatorinio ir stacionaraus gydymo
paslaugas vykdomas tiesiogiai tarp Draudiko ir gydymo
jstaigos.

6. Saliy atsakomybé

6.1. Salys jsipareigoja:
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than within 10 (ten) working days from the date of approval of the
expenses.
5.9. The following is the procedure for direct settlement with the
provider of a health care service:
59.1. If the Insured is referred to a medical institution for
inpatient treatment, the Insurer shall make sure that the invoice for
medical costs of the Insured is paid directly to the provider of health
care services.
5.92. The Insured Person shall inform the Insurer by email not
later than 5 (five) working days prior to the commencement of
inpatient treatment and, in the event of unforeseen emergencies
(repatriation, unplanned —surgery, etc.), the Insured, the
Policyholder, the representative of the Policyholder or the medical
institution providing services shall inform the Insurer by email
about inpatient treatment or repatriation, unplanned surgery, efc. as
soon as possible from the moment the unforeseen emergency arises.

5.9.3. Upon receiving the form of a guarantee, the Insurer shall
submit to the institution providing health care services the approved
form of a medical guarantee not later than within 5 (five) working
days, and in the event of an emergency (repatriation, unplanned
operation, etc.) — within 24 hours.

5.9.4. Costs in emergencies (repatriation, unplanned operation,
etc.) shall be paid directly by the Insurer to the institution providing
the services or the costs incurred by the Insurer shall be reimbursed
in accordance with the procedure laid down in Article 5.8 of the
Contract.

5.9.5. Following inpatient treatment (continuity of treatment),
further direct payments for outpatient treatment (e. g. for
radiotherapy sessions, rehabilitation, etc.) are to be ensured to the
provider of health care services.

5.9.6. Upon receiving a notification from the Insured about the
end of treatment, the Insurer shall request the provider of health care
services to send the original claim form and report for the payment
for the treatment services provided.

5.9.7. The Insurer shall settle directly with the health care
provider on the basis of mutually agreed payment terms.

5.9.8. Insurance claims shall be paid to each person from
00:00 a.m. of the day of entry into force of insurance cover under
this Contract

5.99. If treatment services are provided to the Insured at a
medical institution recommended by the Insurer with which the
Insurer has a direct settlement agreement, settlement of outpatient
and inpatient treatment services shall be carried out directly
between the Insurer and the medical institution.

6. Liability of Parties

6.1. The Parties shall undertake the following:



6.1.1. tinkamai vykdyti savo jsipareigojimus,
prisiimtus a Sutartimi, ir susilaikyti nuo bet kokiy
veiksmy, kuriais galéty padaryti Zalos viena kitai;

6.1.2. Draudikas atsako tiek uz savo darbuotojy ir
specialisty, tiek ir uZ bet kurios kitos jmoneés, pasamdytos
paslaugoms atlikti, darbuotojy darba.

6.1.3. Draudikas privalo savo saskaita pasalinti visus
trokumus, atsiradusius paslaugy teikimo metu, per
Draudéjo nustatyta protingg laiko tarpa. NepaSalinus
trikumy per Draudéjo nurodyty terming, Draudikas
privalo atlyginti visus nuostolius, atsiradusius del
netinkamo Sutarties vykdymo.

6.1.4. Draudikas privalo kompensuoti Draudéjui visus
nuostolius, atsiradusius dél netinkamo Sios Sutarties
vykdymo.

6.1.5. Netesyby sumokéjimas neatleidZia Sutarties
Saliy nuo pareigos vykdyti Sioje Sutartyje prisiimtus
isipareigojimus,  iSskyrus  Lietuvos Respublikos
jstatymuose numatytus atvejus.

6.1.6. Draudgjas, dél savo kaltés uZdelsgs atsiskaityti
uZ paslaugas Sioje Sutartyje nustatyta tvarka ir laiku,
Draudiko raSytiniu reikalavimu moka 0,02 (dviejy
$imtyjy) procento dydzio delspinigius nuo nesumokeétos
sumos uZ kiekvieng uZdelsts kalendoring dieng.

6.1.7. Draudikas dél savo kaltés uZdelsgs iSmoketi
i¥moka ioje Sutartyje nustatyta tvarka ir laiku, Draudéjo
ra§ytiniu reikalavimu moka 0,02 (dviejy Simtyjy)
procento dydZio delspinigius nuo laiku neiSmokétos
sumos uz kiekvieng uZzdelsta kalendoring dieng.

6.1.8. Nutraukdamos Sutartj, Salys privalo visi¥kai
atsiskaityti viena su kita.

7. Nenugalimos jégos aplinkybés (force majeure)

7.1. Salys neatsako dél bet kokios sutarties nuostatos
nevykdymo, jei tai buvo susij¢ su nenugalimos jégos
aplinkybémis, kurias Salys supranta taip, kaip nustato
Lietuvos Respublikos civilinis kodeksas ir Lietuvos
Respublikos Vyriausybés 1996 m. liepos 15 d. nutarimas
Nr. 840 ,Dél Atleidimo nuo atsakomybés esant
nenugalimos jégos (force majeure) aplinkybéms taisykliy
patvirtinimo®.

7.2. Salis, negalinti laiku jvykdyti savo sutartiniy
jsipareigojimy dél nenugalimos jégos aplinkybiy, turi
kiek jmanoma greidiau, bet ne véliau kaip per 3 (tris)
darbo dienas nuo aplinkybiy paaiSkéjimo dienos rastu
informuoti apie tai kitg Salj. Salis, paZeidusi nurodyta
terming, atleidZiama nuo atsakomybés tik nuo to
momento, kada kita Salis gavo jos pranesimg apie
nenugalimos jégos aplinkybes.

7.3. Salis, kuri remiasi nenugalimos jégos aplinkybémis,
turi jas patvirtinti teisés akty nustatyta tvarka.
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6.1.1. Properly fulfil their obligations under this Contract and
refrain from any action that may cause harm to each other.

6.1.2. The Insurer shall be responsible both for the work of its
employees and specialists and for the work of the employees of any
other undertaking hired to carry out the services.

6.1.3. The Insurer shall, at its own expense, eliminate any defects
arising during the provision of services within a reasonable period
set by the Policyholder. In the event of failure to remedy the defects
within the time limit specified by the Policyholder, the Insurer shall
compensate for any losses resulting from the inappropriate
execution of the Contract.

6.1.4. The Insurer shall compensate the Policyholder for any
losses resulting from inappropriate execution of this Contract.

6.1.5. Payment of contractual penalties shall not relieve the
Parties of the duty to fulfil their obligations under this Contract,
except in cases provided for in laws of the Republic of Lithuania

6.1.6. The Policyholder who, through its fault, has delayed
payment for the services in accordance with the procedure and
terms laid down in this Contract shall, at the written request of the
Insurer, pay late payment interest of 0.02 (two hundredths) per cent
on the amount due for each delayed calendar day.

6.1.7. The Insurer who, through its fault, has delayed payment of
the claim in accordance with the procedure and within the time
limits set out in this Contract, shall, at the written request of the
Policyholder, pay late payment interest of 0.02 (two hundredths) per
cent on the amount due for each delayed calendar day.

6.1.8. When terminating the Contract, the Parties must fully settle
with each other.

7. Force Majeure

7.1.  The Parties shall not be liable for non-compliance with any
provision of the Contract in so far as it relates to force majeure
which is understood by the Parties in accordance with the Civil
Code of the Republic of Lithuania and Resolution No 840 of 15 July
1996 of the Government of the Republic of Lithuania on Approval
of Regulations for Exemption from Liability on Appearance of
Force Majeure.

7.2.  The Party unable to meet its contractual obligations in time
due to force majeure shall inform the other Party thereof in writing
as soon as possible but not later than within 3 (three) working days
from the date the circumstances arise. The Party who violates the
specified time limit shall be released from liability only from the
moment when the other Party received its notification of force
majeure.

7.3.  The Party that relies on force majeure must approve them
in accordance with the procedure laid down by legislation.



7.4. Jei Salis dél nenugalimos jégos aplinkybiy negali
vykdyti savo Sutartiniy jsipareigojimy ilgiau nei 15
(penkiolika) darbo dieny, kita Salis turi teise
vienasali¥kai nutraukti Sutartj, visi§kai atsiskaitydama uz
viska, kg buvo faktiskai gavusi pagal Sutartj.

8. Sutarties galiojimas

8.1. Sutartis galioja 12 mén.: nuo 2025 m. vasario 1 d.
00 val. 00 min. Lietuvos laiku ir iki 2026 m. sausio 31 d.
23 val. 59 min.

8.2. Drandimo apsauga Apdraustajam galioja 24 valandas
per parg ir 7 (septynias) dienas per savaitg Lietuvos
Respublikoje ir $alyse, nurodytose Sutarties 1 priede,
teikiama neatsizvelgiant i Apdraustojo ligos istorijg ir
netaikant jokiy pereinamyjy (laukimo) laikotarpiy.

8.3. Sutarties sglygos Sutarties galiojimo laikotarpiu gali
biiti keidiamos, neatliekant naujos pirkimo procediiros,
vadovaujantis Lietuvos Respublikos vieSuyjy pirkimy
jstatymo 89 straipsniu.

8.4. Sutarties sglygos keiCiamos tik raSytiniu Saliy
susitarimu.

9. Taikoma teisé ir ginéy sprendimas
9.1. Sutaréiai taikoma Lietuvos Respublikos teise.

9.2. Saliy teisés ir jsipareigojimai pagal Sig Sutartj yra
aikinami pagal Sios Sutarties nuostatas bei pagal
Lietuvos Respublikos teise¢.

9.3. Salys susitaria, kad visi su §ia Sutartimi susijg ar dél
jos vykdymo, pazeidimo, nutraukimo ar negaliojimo kilg
ginéai, pretenzijos, nesutarimai sprendZiami deryby
biidu. Jei susitarimo nepavyksta pasiekti derybomis per
60 (3ediasdesimt) kalendoriniy dieny nuo vienos Salies
rasytinio praneSimo kitai Saliai pradéti derybas gavimo
dienos, ginéai yra sprendZiami Lietuvos teisme Lietuvos
Respublikos jstatymy nustatyta tvarka pagal Lietuvos
Respublikos vadovybés apsaugos tarnybos, adresg: T.
Sevéenkos g. 13, Vilnius, Lietuvos Respublika.

10. Sutarties nutraukimas

10.1. Sutartis gali biiti nutraukiama Lietuvos Respublikos
vie¥yjy pirkimy jstatymo 90 straipsnyje numatytais
atvejais.

10.2. Sutartis gali buiti nutraukiama rastiSku Saliy
susitarimu.

10.3. Draudéjas, jspéjes Draudikg prie§ 15 (penkiolika)
darbo dieny, gali vienaaligkai nutraukti Sutartj kai:
103.1. kai Draudikas bankrutuoja arba yra
likviduojamas, kai sustabdo uking veikly, arba kai
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7.4.  If the Party is unable to fulfil its contractual obligations for
more than 15 (fifteen) working days due to force majeure, the other
Party shall have the right to terminate the Contract unilaterally by
fully paying for everything that it has actually received under the
Contract.

8. Term of Contract

8.1. The contract shall remain in force 12 months: from
00:00 o’clock 1 January 2025 Lithuanian time to 24:00 o’clock 31
January 2026.

82.  Insurance cover shall be granted to the Insured 24 hours a
day and 7 (seven) days a week in the Republic of Lithuania and the
countries specified in Annex 1 to the Contract irrespective of the
medical records of the Insured and without any transitional
(waiting) periods.

83.  The terms of the contract may be amended during the
period the Contract is effective without a new procurement
procedure pursuant to Article 89 of the Law on Public Procurement
of the Republic of Lithuania.

8.4.  The terms and conditions of the Contract shall be amended
only by written agreement between the Parties.

9. Applicable law and dispute resolution

9.1.  The Contract shall be subject to the law of the Republic of
Lithuania.
9.2.  Therights and obligations of the Parties under this Contract

shall be interpreted in accordance with the provisions of this
Contract and the law of the Republic of Lithuania.

9.3.  The Parties agree that any disputes, claims, disagreements
arising out of this Contract or execution, violation, termination or
invalidity thereof shall be settled by way of negotiation. If no
agreement can be reached through negotiations within 60 (sixty)
calendar days of receipt of a written notice from one Party to the
other to initiate negotiations, disputes shall be settled in the court of
Lithuania in line with the procedure laid down by laws of the
Republic of Lithuania based on the address of the Dignitary
Protection Service of the Republic of Lithuania: T. Sevéenkos str.
13, Vilnius, Republic of Lithuania.

10. Termination of the Contract

10.1. The Contract may be terminated in the cases provided for
in Article 90 of the Law on Public Procurement of the Republic of
Lithuania.

10.2. The Contract may be terminated by written agreement
between the Parties.

10.3. Upon giving 15 (fifteen) working days’ notice, the
Policyholder may unilaterally terminate the Contract when:

10.3.1. The Insurer goes bankrupt or is wound up, stops its
economic activity or a similar situation arises in accordance with
the procedure laid down by laws and other legislation;



jstatymuose ir kituose teisés aktuose numatyta tvarka
susidaro analogiSka situacija;

10.3.2. kai keiGiasi Draudiko organizaciné struktira —
juridinis statusas, pobiidis ar valdymo struktiira ir tai daro
jtaka tinkamam sutarties jvykdymui, i8skyrus atvejus, kai
dél §iy pasikeitimy keiiama Sutartis.

10.4. Kai draudimo Sutartis nutraukiama Draudgjo
iniciatyva:

10.4.1. Draudikas privalo pilnai atsiskaityti su
Apdraustuoju ir uZtikrinti pilnavertj sveikatos draudimo
paslaugy teikima iki Sutarties nutraukimo dienos.

10.4.2. Draudikas privalo uztikrinti kompensuojamy
gydymo iglaidy apmokéjima pagal ios Sutarties 5 punkto
reikalavimus.

10.4.3. Draudikas turi grazinti draudimo jmokos dalj vz
likusj (permokéta) nepanaudots draudimo galiojimo
laikotarpj.

10.5. Nutraukus Sutart] ar jai pasibaigus, lieka galioti Sios
Sutarties nuostatos, susijusios su atsakomybe bei
atsiskaitymais tarp Saliy pagal 3ig Sutartj, garantiniais
isipareigojimais, taip pat visos kitos Sios Sutarties
nuostatos, kurios, kaip aiSkiai nurodyta, iSlieka galioti po
Sutarties nutraukimo arba turi iSlikti galioti, kad buty
visiskai jvykdyta $i Sutartis.

10.6. Nutraukus Sutartj dél esminio Sutarties pazeidimo,
kaltoji Salis kitai Saliai pareikalavus, sumoka 10
procenty dydZio bauda, skaiCiuojant nuo nejvykdytos
Sutarties dalies vertes.

10.7. Jei viena i§ Saliy nevykdo sutartiniy jsipareigojimy
ir tai yra esminis Sutarties paZeidimas, kita Salis gali
vienasali¥kai nutraukti Sutartj rastu prie§ 20 darbo dieny
ispé&jusi kit Salj ir pateikusi pagrjstus motyvus.

10.8. Esminiu pazeidimu laikoma jei:

10.8.1. kai paslaugos neatitinka Sutarties 3 priede
keliamy esminiy reikalavimy. Esminiai reikalavimai
laikomi tokie reikalavimai kuriuos pazeidus kyla grésmeé
darbuotojy sveikatai ar saugumui;

10.8.2. kitas paZeidimas nustatytas pagal CK 6.217 str. 2
d. nustatytus kriterijus.

Pazeidus Sias esmines Sutarties salygas, Draudéjas gali
nutraukti Sutartj ir kreiptis i LR vieSyjy pirkimy tarnyba
dél Draudiko jtraukimo i nepatikimy tiekéjy sgrasa.

11. Baigiamosios nuostatos

11.1. Salys susitaria, kad:

11.1.1. visas susiraSinéjimas tarp Saliy yra vykdomas
lietuviy kalba. Visi pranesimai laikomi tinkamai jteiktais
kitai Saliai, jeigu jie perduoti Salims ar jy atstovams
pasira$ytinai, i$siysti registruotu laisku ar elektroniniu
padtu adresais, nurodytais Sioje Sutartyje, i8skyrus
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10.3.2. The organisational structure of the Insurer, i.e., its legal
status, nature or management structure, changes and it affects the
proper execution of the Contract, except for the cases when the
Contract is amended due to these changes.

10.4. When the insurance contract is terminated on the initiative
of the Policyholder:

10.4.1. The Insurer must fully settle with the Insured and ensure
full provision of health insurance services by the date of termination
of the Contract.

10.4.2. The Insurer must ensure reimbursement of reimbursable
medical costs in accordance with the requirements set out in
Article 5 of this Contract.

10.4.3. The Insurer must repay the part of the insurance premium
for the remaining (overpaid) unused period of validity of the
insurance.

10.5. Upon termination or expiry of the Contract, the provisions
of this Contract relating to liability and settlement between the
Parties pursuant to this Contract, warranty obligations, as well as
any other provisions of this Contract which are expressly stated to
remain in force after termination of the Contract or to remain in
force for the full execution of the Contract shall remain in force.

10.6. Upon termination of the Contract due to a material breach
thereof, the guilty Party shall, upon request of the other Party, pay
a fine of 10 per cent from the value of the outstanding part of the
Contract.

10.7. If one of the Parties fails to fulfil its contractual obligations
and it constitutes a material breach of the Contract, the other Party
may unilaterally terminate the Contract in writing by giving notice
to the other Party along with substantiated arguments 20 working
days in advance.

10.8. A material breach shall consist of the following:

10.8.1. Incompliance of the services with the essential
requirements set out in Annex 3 to the Contract. The essential
requirements are those which, if breached, endanger the health or
safety of employees.

10.8.2. Another infringement established in accordance with the
criteria set out in Article 6.217 (2) of the Civil Code.

If these essential terms of the Contract are violated, the Policyholder
may terminate the Contract and recourse to the Public Procurement
Office of the Republic of Lithuania for inclusion of the Insurer in
the list of unreliable suppliers.

11. Final provisions

11.1.  The Parties agree that:

11.1.1. All correspondence between the Parties shall be conducted
in Lithuanian. All notifications shall be deemed to have been duly
served to the other Party if they have been delivered to the Parties
or their representatives against receipt, by a registered letter or email
to the addresses specified in this Contract, except for the cases when



atvejus, kai Soje Sutartyje yra aiSkiai nustatyta
reikalaujama  praneSimy forma. Jei siunciama
elektroniniu pastu, pranesimo gavimo data bus laikoma
jo igsiuntimo diena, o jei siun¢iama registruotu laisku —
15 (penkiolikta) darbo diena nuo iSsiuntimo.

11.1.2. Salys privalo ne véliau kaip per 5 (penkias) darbo
dienas viena kita informuoti apie savo adreso,
elektroninio pasto, kity rekvizity pasikeitima. Salis,
nejvykdZiusi $io reikalavimo, negali pareiksti pretenzijy
ar atsikirtimy, kad kitos Salies veiksmai, atlikti pagal
paskutinius jai Zinomus duomenis, neatitinka Sutarties
salygy arba ji negavo praneSimy, siysty pagal Siuos
duomenis.

11.1.3. DraudZiamyjy asmeny asmens duomeny
tvarkymo procesams reglamentuoti Salys pasiraso
Asmens duomeny tvarkymo sutartj (Sutarties 2 priedas).
11.1.4. Salys patvirtina, kad Sutartj perskaité, suprato jos
turinj ir pasekmes, priémé ja kaip atitinkania jy tikslus ir
pasira$é bei uztvirtino antspaudais.

11.1.5. Sios Sutarties pagrindu tarp Saliy atsirandantiems
santykiams yra taikomos Sutarties nuostatos. Draudiko
draudimo taisyklés, informacija, pateikiama Draudiko
elektroningje erdvéje ir kitais biidais, bei informacija,
pateikiama  kituose =~ Draudiko  informaciniuose
dokumentuose ir formose, gali biiti taikoma Saliy
santykiams tik tiek, kiek tai neprietarauja Sios Sutarties
(jskaitant visus Sutarties priedus) nuostatoms, tikslui ir
esmei. Bet kokiu atveju Sutartis (jskaitant visus jos
priedus) turi pirmuma bet kokiy kity Draudiko
dokumenty ir informacijos atzvilgiu.

11.1.6. Salys jsipareigoja laikyti paslaptyje bet kokig
techning, komercing, finansing ar kitokio pobudZio
informacija, perduotg viena kitai, taip pat informacija
apie § Sutartj bei imtis visy priemoniy, kad gauta
informacija nepatekty tretiesiems asmenims Sutarties
galiojimo terminu ir neribotg laikotarpj véliau.

11.1.7. Visi su §ia Sutartimi susij¢ gindai sprendziami
deryby keliu. Nesusitarus, gin¢ai sprendZiami Lietuvos
Respublikos jstatymy nustatyta tvarka.

11.1.8. Kilus gindui, aiSkinantis tikruosius Saliy
ketinimus, remiamasi §iais dokumentais (pirmiau
paminéto dokumento nuostatos turi pirmenybg pries
véliau paminéto dokumento nuostatas):

- Pirkimo dokumentais ir jy paaiskinimais;

- Paslaugy teikéjo pateiktu pasifilymu;

- Sia Sutartimi;

- Sutarties vykdymo metu tarp Saliy vykusio
susirasinéjimo dokumentais.

11.1.9. Draudikas atsako uZ visus pagal Sutart] prisiimtus
jsipareigojimus, nepaisant to, ar jiems vykdyti bus
pasitelkiami tretieji asmenys.
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this Contract expressly provides for the required form of
notifications. In case of an email, the date of receipt of the
notification shall be considered as the date of its dispatch and, in
case of registered mail, 15 (fifteenth) working days after its
dispatch.

11.1.2. The Parties shall inform each other of the change of their
address, email and other contact details within 5 (five) working
days. The Party which fails to comply with this requirement may
not make any claims or rejoinders that the actions of the other Party
taken on the basis of the most recent data available to it do not
comply with the terms of the Contract or that it has not received
notifications sent on the basis of this data.

11.1.3. For the purpose of regulating the processing of personal
data of Insured Persons, the Parties shall sign the Personal Data
Processing Agreement (Annex 2 to the Contract).
11.1.4. The Parties confirm that they have read the Contract,
understood its content and consequences, accepted it as consistent
with their objectives and signed and sealed it.
11.1.5. Relations arising between the Parties on the basis of this
Contract shall be subject to the provisions of the Contract. The
insurance rules of the Insurer, the information provided in the
Insurer’s cyberspace and by other means and the information
contained in other information documents and forms of the Insurer
may be applied to the relations between the Parties only to the extent
that this does not contradict the provisions, purpose and substance
of this Contract (including any Annexes to the Contract). In any
event, the Contract (including any annexes thereto) shall take
precedence over any other documents and information of the
Insurer.
11.1.6. The Parties undertake to keep secret any technical,
commercial, financial or other information communicated to each
other, as well as information on this Contract and to take all
measures to prevent the information received from being made
available to third parties during the period of validity of the Contract
and for an unlimited period thereafter.
11.1.7. Any dispute arising out of this Contract shall be settled by
way of negotiation. Upon failure to reach agreement, disputes shall
be settled in accordance with the procedure laid down by the laws
of the Republic of Lithuania.
11.1.8. In the event of a dispute, the following documents shall be
used to explain the true intentions of the Parties (the provisions of
the document referred to above shall prevail over the provisions of
the document referred to below):

- Procurement documents and their explanations;

- The offer made by the provider of services;

- This Contract;

- Correspondence documents exchanged between the
Parties during the execution of the Contract.
11.1.9. The Insurer shall be liable for any obligations under the
Contract, whether or not third parties are used to fulfil them.



11.1.10. Sutartis sudaryta dviem egzemplioriais lietuviy
ir angly kalbomis — po vieng kiekvienai Saliai. Tuo
atveju, jei lietuvidkas ir angli¥kas Sios Sutarties tekstai
skirtysi, vadovaujamasi lietuvisku Sutarties variantu.
11.1.11. Draudéjo uz Sutarties vykdymg paskirtas
atsakingas darbuotojas — Tomas Antulis, tel. 8 706
68388, mob. tel. 8 658 86 760, tomas.antulis@vat.1t.
11.1.12. Draudéjo uz Sutarties vieSinima paskirtas
atsakingas darbuotojas — Daiva Gurinovicieng, tel. 8 706
63165, el. pastas: daiva.gurinoviciene@vat.lt.

12. Sutarties priedai
12.1. Sutarties priedai yra neatskiriamos Sutarties dalys:

12.1.1. Sutarties 1 priedas, 1 lapas;

12.1.2. Sutarties 2 priedas — Asmens duomeny tvarkymo
sutartis, 3 lapai;

12.1.3. Sutarties 3 priedas — Techniné specifikacija, 8
lapai.

13. Saliy adresai ir para¥ai

Draudéjas/Policyholder
Lietuvos Respublikos vadovybés apsaugos tarnyba/

Dignitary Protection Service of the Republic of
Lithuania
Istaigos pavadinimas/Entity name
188639721
Istaigos kodas/Entity code
T. Sevéenkos g. 13, Vilnius, Lithuania
Adresas/Address
370 706 63101, 370 706 63100
Tel, faksas/ Tel., fax
Irvat@yat.lt

EL pa§tas;§Email
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11.1.10. The Contract was concluded in duplicate in Lithuanian and
English — one copy for each Party. In the event of differences
between the Lithuanian and English texts of this Contract, the
Lithuanian version of the Contract shall prevail.

11.1.11. The employee appointed by the Policyholder as a person in
charge of the execution of the Contract is Tomas Antulis, tel.
+370 706 68788, mob. +370 658 86760, tomas.antulis@vat.lt.
11.1.12. The employee appointed by the Policyholder as a person in
charge of making this Contract publicly available is Daiva
Gurinoviciene, tel. +370 706 63165, email
daiva.gurinoviciene@vat.1t.

12. Annexes to the Contract

12.1. The following Annexes to the Contract are an integral part

thereof:

12.1.1. Annex 1 to the Contract, 1 page;

12.1.2. Annex 2 to the Contract — Personal Data Processing
Agreement, 3 pages;

12.1.3. Annex 3 to the Contract — Technical Specification, 8
pages.

13. Addresses and signatures of the Parties

Draudikas/Insurer
MGEN - MUTUELLE GENERALE DE L EDUCATION
NATINALE
Company number
775 685 399
Address
7 square Max Hymans
75748 Paris Cedex 15, France
Tel. +33148 24 5520
Email: info@carps.fr

Business Manager
Francois Pierret

MGEN International Benefits




Sveikatos draudimo paslaugos teritorijoje: Azija, Afrika. Pasiiilymo kaina 2025-02-01 -2026-01-31:
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1. Sutarties kainos detalizavimas/ Specification of contract price

Sutarties 1 priedas/Annex I to the Contract

Draud?. | Paslaugy kaina 1 | Paslaugy kaina1 | Paslaugy bendra
asmeny | (vienam) asmeniui (vienam) kaina
Eil. Pavadinimas skaicius, be PVM, EUR asmeniui be PVM, EUR
Nr. vnt 1 mén. be PVYM, EUR 12 mén.
laikotarpiui 12 mén. laikotarpiui
laikotarpiui
1 2. 3 4 5 6 (3x5)
1. | Turkijos Respublika Ankara 1 249 2988 2988
2. | Egipto Araby Respublika Kairas 1 499 5988 5988
3. | Izraelio Valstybé Tel Avivas 1 489 5868 5868
Bendra suma be PVM: 14844,00

Draudéjas / Policyholder

Lietuvos Respublikos vadovybés apsaugos tarnyba/
Dignitary Protection Service of the Republic of

Lithuania
Istaigos pavadinimas/Entity name
18863972
Istaigos kodas/Entity code

Draudikas / Insurer

MGEN - MUTUELLE GENERALE DE L EDUCATION

NATINALE
Company number
775 685 399

Business Manager

Francoisl PjiyeEpfnternational Benefits
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ASMENS DUOMENUY TVARKYMO

SUTARTIS
2025 m. sausio d.
Lietuvos Respublikos vadovybés apsaugos
tarnyba, jstaigos kodas 188639721, kurios

registruota buveiné yra T. Sevé&enkos g. 13, Vilniuje,
atstovaujama direktoriaus Rymanto Mockeviciaus,
veikian¢io pagal Lietuvos Respublikos vadovybes
apsaugos tarnybos nuostatus, patvirtintus Lietuvos
Respublikos Vyriausybés 2020 m. birZelio 17 d.
nutarimu Nr. 665 ,Dél Lietuvos Respublikos
vadovybés apsaugos tarybos nuostaty patvirtinimo®,
toliau vadinama Draudéju, ir

MGEN - MUTUELLE GENERALE DE L
EDUCATION NATINALE, jmonés kodas
775 685 399, adresu 7 Square Max Hymans, 75748
ParyZziuje Cedex 15, Pranciizijoje, atstovaujama
verslo vadovo Francois Pierret, toliau — Draudikas,

toliau bendrai vadinamos Sutarties Salimis,
siekdamos detalizuoti Pagrinding sutartj, susitaréme
ir sudaréme §ia Asmens duomeny tvarkymo sutart]
(toliau — Sutartis), laikoma neatskiriama nurodytos
Pagrindinés sutarties dalimi:

1. Draudikui, teikiangiam Pagrindine sutartimi
sutartas sveikatos draudimo paslaugas ir norin€iam
tinkamai jgyvendinti prisiimtus jsipareigojimus,
Draudéjas ir/ar Apdraustasis privalo tam tikrais
atvejais suteikti fiziniy asmeny asmens duomenis
(toliau — Asmens duomenys).

2. Draudgjas ir/ar Apdraustasis pateikia tik tiek
Asmens duomeny, kiek jy biitina, kad Draudikas
galéty tinkamai jgyvendinti Pagrindine sutartimi
prisiimtus jsipareigojimus.

3. Salys sutaria, kad Draudéjas ir Draudikas
bendradarbiaus tiek, kiek biitina, sickiant apsaugoti
Draudéjo ir/ar Apdraustojo perduodamy Asmens
duomeny sauguma, ginant asmeny teises, o kilus
kokiy nors neaifkumy, — ir jrodingjant atlikty
veiksmy teisétumg bei atitiktj teisés akty
reikalavimams.

4. Salys pabréZia, jog jos abi suvokia, kad Draudéjo
ir/ar Apdraustojo perduodami asmeny Asmens
duomenys laikytini konfidencialiais.

5. Draudikas, vykdydamas Pagrinding sutart,
jsipareigoja:

Sutarties 2 priedas/ Annex 2 to the Contract

PERSONAL DATA PROCESSING
AGREEMENT
January, 2025
The Dignitary Protection Service of the Republic
of Lithuania, legal entity code 188639721, with
registered office at T. Sevienkos str. 13, Vilnius,
represented by Director Rymantas Mockevicius
acting in accordance with the Regulations of the
Dignitary Protection Service of the Republic of
Lithuania approved by Resolution No 665 of 17
June 2020 of the Government of the Republic of
Lithuania on the Approval of the Regulations of the
Dignitary Protection Service of the Republic of the
Lithuania, hereinafter referred to as the
Policyholder and
MGEN - MUTUELLE GENERALE DE L
EDUCATION NATINALE, company code 775
685 399, address 7 Square Max Hymans, 75748
Paris Cedex 15, France, represented by Business
Manager Francois Pierret, hereinafter referred to as
the Insurer,
hereinafter collectively referred to as the Parties to
the Contract, in order to specify the Master
Contract, have agreed and concluded the following
Personal Data Processing Agreement (hereinafter
referred to as the Agreement) as an integral part of
the above Master Contract:
1. The Policyholder and/or the Insured Person
shall, where appropriate, provide personal data on
natural persons (hereinafter referred to as Personal
Data) to the Insurer providing the agreed health
insurance services and wishing to properly fulfil the
obligations assumed under the Master Contract.
2. The Policyholder and/or the Insured Person
shall provide only the amount of Personal Data
necessary for the proper fulfilment of the Insurer’s
obligations under the Master Contract.
3. The Parties agree that the Policyholder and
Insurer will cooperate to the extent necessary to
protect the security of the Personal Data transferred
by the Policyholder and/or the Insured Person, to
defend the rights of persons and, and in the event of
any uncertainties, to prove the legality and
compliance of the actions carried out.
4. The Parties emphasise that they both perceive that
Personal Data transferred by the Policyholder
and/or the Insured Persons are to be treated as
confidential.
5. When executing the Master Contract, the Insurer
shall undertake to:
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5.1.  veikti pagal Pagrindine sutart], §ig Sutartj bei
atskirus Draudéjo radytinius nurodymus. Draudéjas
turi teisg savarankiSkai priimti sprendimus,
reikalingus uZtikrinti Asmens duomeny tinkamg
tvarkyma;

52.  Asmens duomenis naudoti tik Pagrindines
sutarties ir Sutarties vykdymo tikslams;

5.3. urtikrinti, kad Asmens duomenis tvarkyty
darbuotojai, kurie yra jsipareigoje uZtikrinti
perduoty Asmens duomeny konfidencialuma;

5.4. uztikrinti Asmens duomeny apsaugg nuo
neteiséto atskleidimo ar naudojimo, laikantis 2016
m. balandZio 27 d. Europos Parlamento ir Tarybos
reglamento (ES) 2016/679 del fiziniy asmeny
apsaugos tvarkant asmens duomenis ir dél laisvo
tokiy duomeny judéjimo ir kuriuo panaikinama
Direktyva 95/46/EB, t. y. Bendrojo duomeny
apsaugos reglamento, Lietuvos Respublikos asmens
duomeny teisinés apsaugos jstatymo, kity Lietuvos
Respublikos teisés akty, reglamentuojanciy asment
asmens duomeny apsaugg reikalavimuy;

5.5. imtis visy techniniy bei organizaciniy
priemoniy, kurios galéty uZtikrinti gauty Asmens
duomeny sauguma, taip pat apsaugant nuo
sunaikinimo, pakeitimo, neteiséto atskleidimo bet
kokia forma, ir nuo bet kurio kito neteiséto Asmens
duomeny tvarkymo;

5.6.  nedelsiant informuoti Draudéjg apie bet kokj
Asmens duomeny saugumo pazeidima;

5.7.  po Pagrindine sutartimi nustatyty sveikatos
draudimo paslaugy suteikimo pabaigos tinkamai
sunaikinti Asmens duomenis, i¥skyrus atvejus,
jeigu Asmens duomenis Draudikas privalo saugoti
vadovaudamasis galiojandiais teises aktais.

6. Draudéjas sutinka, kad  Draudikas,
vykdydamas Pagrinding sutartj bei Sia Sutartj,
gautus Asmens duomenis perduoty jgaliotiems
darbuotojams sutartoms funkcijoms atlikti. Kartu
Draudikas jsipareigoja su Siais darbuotojais
sudaryti raSytines sutartis, kuriomis darbuotojas
jsipareigoty neatskleisti gauty Asmens duomeny,
bei uztikrinti jy konfidencialuma.

7.  Sutartis jsigalioja sudarymo dieng ir galioja
visg Pagrindinés sutarties galiojimo laikotarpj. Jis
sudarytas dviem egzemplioriais, po vieng
kiekvienai Saliai.

5.1, Act in accordance with the Master Contract,
this Agreement and individual written instructions
of the Policyholder. The Policyholder shall have the
right to make independent decisions that are
necessary to ensure proper processing of Personal
Data;

5.2. Use personal data only for the purposes of
execution of the Master Contract and the
Agreement.

5.3. Make sure that Personal Data is processed by
employees who are committed to ensuring the
confidentiality of Personal Data transferred;

5.4. Ensure the protection of Personal Data against
unauthorised disclosure or use in compliance with
Regulation 2016/679 of the European Parliament
and of the Council of 27 April 2016 on the
protection of natural persons with regard to the
processing of personal data and on the free
movement of such data and repealing the Directive
on 95/46/EB, ie. the General Data Protection
Regulation, the Law on Legal Protection of Personal
Data of the Republic of Lithuania and other legal
acts of the Republic of Lithuania governing
protection of personal data of individuals;

5.5. Take all technical and organisational measures
to ensure the security of Personal Data received,
including its protection against destruction,
alteration, unauthorised disclosure in any form, and
any other unlawful processing of Personal Data;

5.6. Notify the Policyholder immediately of any
breach of Personal Data Security;

5.7. Destroy Personal Data in an appropriate manner
after the completion of the provision of health
insurance services provided for in the Master
Contract, unless the Insurer is required to keep
Personal Data in accordance with the applicable
legislation.

6. The Policyholder agrees that, in the execution of
the Master Contract and this Agreement, the Insurer
shall transfer Personal Data received to authorised
employees for the performance of the agreed
functions. At the same time, the Insurer undertakes
to enter into written agreements with these
employees under which the employee undertakes
not to disclose Personal Data received and to ensure
its confidentiality.

7. The Agreement shall enter into force on the date
of conclusion and shall be valid for the entire period
of validity of the Master Contract. It is drawn up in
duplicate, one copy for each Party.



16

8. Si Sutartis yra neatskiriama Pagrindinés 8. This Agreement is an integral part of the Master

sutarties dalis. Contract.
9.  Saliy atstovy parasai: 9. Signatures of Representatives of the Parties:
Draudéjas / Policyholder Draudikas / Insurer
Lietuvos Respublikos vadovybés apsaugos tarnyba/ MGEN - MUTUELLE GENERALE DE L EDUCATION
Dignitary Protection Service of the Republic of NATINALE
Lithuania Company number
Istaigos pavadinimas/Entity name 775 685 399

Business Manager
Fr 5 e

MGEN International Benefits

By
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7. Medicininés arba susijusios i$laidos, kurios néra
jtrauktos j Sutarties objekta ir kurioms netaikomos
Sutarties sglygos:

7. Medical or related costs which are not covered by
the Contract and are not subject to the provisions of
the Contract:

7.1. valingai apdraustojo sukelta liga arba nelaimingas
atsitikimas;

7.1. A disease or accident caused consciously by the
Insured;

7.2. su sveikatos prieZilira susijusios kelionés ir
vie$butio i§laidos;

7.2. Health care related travel and hotel costs;

7.3. estetinés procediiros;

7.3. Aesthetic treatments;

7.4. kosmetiné chirurgija;

7.4. Cosmetic surgery;

7.5. liekninangios ir jauninanéios procediiros;

7.5. Slimming and rejuvenating treatments;

7.6. ortopediniai batai ir padai;

7.6. Orthopaedic footwear and soles;

7.7. bendroji podiatrija arba kitos su liga ar suZalojimu
nesusijusios pédy gydymo procediiros;

7.7. General podiatry or other foot treatments
unrelated to a disease or injury;

7.8. slaugos namuose teikiamos sveikatos prieZitiros
paslaugos (i§skyrus atskirai nurodytus atvejus);

7.8. Health care services provided in nursing homes
(except for the cases specified separately);

7.9. globos paslaugos, apibiidinamos kaip reikmenys ir
paslaugos, jskaitant kambarj, maitinimg ir kitas
jstaigos  paslaugas, skirtos pirmiausia padéti
kasdienéje veikloje;

7.9. Care services defined as supplies and services,
including a room, meals and other institutional
services intended primarily to assist in day-to-day
activities;

7.10. globos paslaugos, skirtos nejgaliesiems arba
neadekvadios adaptacijos Zmonéms;

7.10. Care services for people with disabilities or
inadequate adaptations;

7.11. dél karo, bet kokiy su karu arba terorizmu
susijusiy veiksmy, kurivose apdraustasis savanoriskai
aktyviai dalyvauja, atsiradgs suZalojimas ar liga;

7.11. An injury or disease resulting from war or acts
of terrorism in which the Insured Person participates
voluntarily;

7.12. viskas, kas néra skirta gydytojo arba neskirta
sveikatos priezifirai;

7.12. Anything that is not prescribed by a doctor or
not intended for health care;

7.13. nevaisingumo gydymas;

7.13. Infertility treatment;

7.14. ZIV/AIDS vaisty terapija, jskaitant visas su tuo
susijusias procediras, tyrimus, terapijg, reabilitacijg.

7.14. HIV/AIDS medication therapy, including all
related treatments, tests, therapy, rehabilitation.

8. Draudikas privalo uZtikrinti draudziamujy jvykiy ir
#aly (nuostoliy) administravima.

8. Insurer shall ensure administration of insured
events and claims (losses).

9. Sutarties galiojimo metu Draudikas turés uztikrinti,
kad uZ komunikacijg su Draudgju ir Apdraustaisiais,
uz Apdraustyjy  konsultavimg bei  Sutarties
administravima bus tiesiogiai atsakingas
kompetentingas darbuotojas, kuris gerai moka lietuviy
kalbg (lietuviy kalba gimtoji arba ne Zemesnis kaip B2

lygmuo pagal Europos Tarybos parengtame
dokumente ,Bendrieji kalby metmenys Europoje®
pateikty skale, ZI.

http://europass.cedefop.europa.ew/LanguageSelfAsses
smentGrid/It), arba uZtikrinti vertimo paslaugas ne
Zemesniu kaip B2 lygmeniu pagal Europos Tarybos
parengtame dokumente ,Bendrieji kalby metmenys
Europoje* pateikty Z

skalg, Zr.
http://europass.cedefop.europa.cw/LanguageSelfAsses
smentGrid/lt. Draudikas privalo Sutarties pasiraSymo
metu pateikti Draudéjui atsakingo asmens kontakting
informacijg (telefono numerj, el. pasto adresg). Tuo
atveju, jeigu vykdant Sutartj i¥kyla objektyvi biitinybé

9. During the period the Contract is effective, the
Insurer will have to make sure that communication
with the Policyholder and the Insured, consultation of
the Insured and administration of the Contract is
carried out directly by a competent employee who has
a thorough knowledge of the Lithuanian language
(native language or at least level B2 according to the
scale out in the Common European Framework of
Reference for Languages of the Council of Europe, sce
http://europass.cedefop.europa.euw/LanguageSelfAsse

ssmentGrid/It) or ensure translation services at least at
level B2 according to the scale out in the Common
European Framework of Reference for Languages of
the Council of Europe, see
http://europass.cedefop.europa.eu/LanguageSelfAsse

ssmentGrid/lt. The Insurer must provide contact
information (telephone number, email address) of the
responsible person to the Policyholder at the time of
signature of the Contract. In the event when an
objective need to replace the responsible person arises




pakeisti atsakingg asmenj, apie tai Draudikas i§ anksto
ra$tu turi informuoti Draudéjg, nurodydamas biisimg
uz Sutarties vykdyma atsakingg asmenj.

in the course of execution of the Contract, the Insurer
must inform the Policyholder thereof in writing in
advance by indicating the person responsible for the
execution of the Contract in the future.

10. Draudikas privalo uZtikrinti (suteikti) tiesioging
nemokamg, iStisg parg veikianCig pagalbos linijg
(telefono numeris), skirta konsultuoti Apdraustuosius
tik esant skubiems atvejams (repatriavimas ar kita).

10. The Insurer shall ensure (provide) a direct free,
round-the-clock helpline (telephone number) intended
to advise the Insured only in urgent cases (repatriation
or other).

11. Draudikas kiekvienam Apdraustajam pareikalavus
pateikia rekomenduojamy gydymo jstaigy sgrasa, su
kuriomis Draudikas turi tiesioginio atsiskaitymo
sutartis, Salyse, nurodytose Sutarties 1.3 papunktyje
bei Lietuvos Respublikoje.

11. The Insurer shall, upon request of each Insured
Person, submit a list of recommended medical
institutions with which the Insurer has direct
settlement agreements in the countries referred to in
Article 1.3 of the Contract and in the Republic of
Lithuania.

12. Draudikas privalo kaupti bei sisteminti i§samius
duomenis apie suteiktas Sveikatos draudimo
paslaugas ir draudimo i§mokas pagal suteikty
paslaugy ra§is, amZiaus grupes ir paslaugy suteikimo
vietg, juos teikti Draudéjui papradius ne véliau kaip
per 30 (trisdeSimt) kalendoriniy dieny.

12. The Insurer shall collect and systematise detailed
data on the health insurance services provided and
insurance claims by the types of services provided, age
groups and place of provision of services and submit
it at the request of the Policyholder not later than
within 30 (thirty) calendar days.

13. Jeigu dél Apdraustojo sveikatos biiklés repatriacija
néra galima, kompensuojamos Apdraustojo gydymo
i§laidos iki jam gydytojy komisijos sprendimu bus
leista repatriacija.

13. If repatriation is not possible due to the health
condition of the Insured, the costs of treatment of the
Insured Person shall be reimbursed until their
repatriation is allowed by the decision of the Medical
Commission.

14. Draudikas teikia teisines konsultacijas
Apdraustajam, esant sveikatos priezZiliros paslaugy
teikéjo reikalavimams Apdraustajam dél Draudiko
neapmokéty gydymo islaidy.

14. The Imsurer shall provide legal advice to the
Insured subject to the claims of the health care
provider for the Insured regarding medical costs
unpaid by the Insurer.

Lietuvos Respublikos vadovybés apsaugos tarnyba/
Dignitary Protection Service of the Republic of
Lithuania
Istaigos pavadinimas/Entity name
188639721

Draudéjas / Policyholder

Draudikas / Insurer

MGEN - MUTUELLE GENERALE DE L EDUCATION

NATINALE
Company number
775 685 399

Business Manager

FErancois Pierret
MGEN International Benefits
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