’ Skambuciy centro telefono Nr. + XXXXXXXXXXXXX

Ar konsultavimo laikas?

TAIR,

Autoatsakiklis: Ldbd dlEl‘ld Jis paskambinote | UZsienio reikaly ministerijg / Lietuvos
blik . Informacijq Jums suteiks Infomedia
skambuciy centro Vilniuje konsultantai. Siekiant uZtikrinti teikiamy paslaugy kokybe,

pokalbis bus jrasytas.

PraSome po pokalbio nepadéti ragelio ir jvertinti jus aptarnavusio konsultanto darbo
kokybe, jei sutinkate spausklm 0 (paspaudus 0 arba per 5 sek. nepasirinkus tesiama)
Jeigu kalbate lietuvi: spauskite 1

Jeigu kalbate angliskai, spauskite 2

Hello. You have reached the Ministry of Foreign Affairs of Lithuania / Embassy of the
Republic of Lithuania in the . You will be assisted by the call
center “Infomedia” in Vilnius. This call will be recorded for monitoring and quality
purposes.

Please do not hang up after the call and rate the quality of service provided by the
consultant. If you agree, press 0 (paspaudus 0 arba per 5 sek. nepasirinkus tesiama)
To continue in Lithuanian press 1

To continue ih English press 2 i J.
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Per 5 sek. nepasirinkus

Paspaudus ,,1¢
,»1¢arba ,2¢
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vNE
’ Ar yra ekstremali situacija, kaip nurodyta techninés

e
NE " K _ K S |
Auwpatsakiklis: Laba diena. Jis 10te | Lietuvos Respubliko: basad
. Informacija $iuo numeriu teikiama: pirmadieniais, antradieniais,
treCiadieniais, ketvirtadieniais nuo iki val., penkladlemals —nuo iki val. Ne darbo valandomis
skubios konsulinés pagalbos klausimais prasome sk i j Lietuvos Respublikos uZsienio
reikaly ministerijgq telefonu +370 5 236 2444. Konsuling informacijq taip pat galite rasti

ambasados interneto
puslapyje https:/keliauk.urm.lt

Acii ir viso geriausio.

Hello. You have reached the Embassy of the Republic of Lithuaniainthe .
Information at this number is provided: on Mondays, Tuesdays, Wednesdays, and Thursdays
from __to __ hours, and on Fridays from __ to __hours. For urgent consular assistance outside
of working hours, please call the Ministry of Foreign Affairs of the Republic of Lithuania at
phone number +370 5 236 2444. Consular information can also be found on the embassy’s
website at or on the Ministry*s of Foreign Affairs website at
https://keliauk.urm.lt

Thank you and goodbye.

éje adresu arba UZsienio reikaly ministerijos

Ar yra laisvy Skambuciy centro
konsultanty?

Ar yra laisvy Skambuciy centro
konsultanty?

Ne Taip

y
konsultantai uzimti, maloniai prasome
palaukti. Konsuling informacijg taip
pat galite rasti UZsienio reikaly
ministerijos puslapyje
https://keliauk.urm.lt

S
Muzikinis fonas

v

Konsultuoja Skambuciy
centro konsultantas
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Ne

At the moment all lines are
busy. We will answer your call
as soon as possible

v

Jeigu klientas buvo paspaudes
,,0“ - jjungiamas
automatizuoto kokybés
vertinimo atsakiklis

Skambutis peradresuojamas
konsulinei jstaigai

—> Jeigu klientas buvo
paspaudes ,,0 -
jjungiamas
automatizuoto
pateikti pildydamas k"ky"leskv_i’]?“‘mo >
. . atsakiklis
elektroninio paklausimo
forma

https://keliauk.urm.It/kita-
informacija/duk

v

Autoatsakiklis: Kiek
tiketina, kad
rekomenduotuméte
skambuciy centro
paslaugas savo draugams
ar kolegoms? Pasirinkite
skaiciy nuo nulio iki
desimties, kur ,,10” reiSkia
tikrai rekomenduociau®,
0,,0“ — ,visiskai
nerekomenduociau”

all)”.

Autoatsakiklis: How
likely are you to
recommend the call center
services to your friends or
colleagues? Please choose
a number from zero to
ten, where ‘10’ means
“very likely” and ‘0’
means “not likely (at

Jisy nebus prasoma jvertinti
Jus aptarnavusio konsultanto
darbo kokybe, nes skambutis
perjungiamas konsulinei
istaigai

You will not be asked to
evaluate the quality of the
consultant’s work, as the
call is being transferred to
the consular office

Susitarimo 2 priedas

Konsultuoja
konsulinés jstaigos
darbuotojas.

Jusy nebus praSoma jvertinti
Jus aptarnavusio konsultanto
darbo kokybe, nes jis esate
informuotas, kad galite
pateikti uzklausa URM
uzpildydamas elektroninio
paklausimo forma

You will not be asked to
evaluate the quality of the
consultant’s work, as you
were offered to fill out an
electronic inquiry form




