Videocoding

SPECIAL PART OF THE CONTRACT
FOR THE PROVISION OF VIDEO CODING SERVICES

AR Lietuvos pastas, a Public Limited Liabliity Company lawifully registered and operating in accardance
with the faws of the Republic of Lithuanla, legal entity code 121215587, VAT identification number
LT212155811, registerad office address J. Balélkonia g, 3, LT-03500 Vilnius, the Republle of Lithuania, the
data of which are collected and stored in the SE Cenire of Reglsters, represented by Kastytls Valantinas, the
Rirector of Postal Operations Departmeant, acting In accordance with the Order No. T/21 of the Chlef
Executive Officer of Public Limited Liabkility Company Lletuvas padlas of 22™ of June 2023 {(herginafter
refarred to as the Buyst), and

Spectos GmbH, a Private Limited Liability Company, legally registared and operating under the laws of the
Federal Republic of Germany, with registeation code HRB 24787, registered office address at
Kéathe-Kollwitz-Ufer 91, 01309 Dresden, the Federal Republic of Germany, represented by Niels Delater, the
Chief Executive Officer, acting in accordance with the Articles of Assoociation of the company (hersinafter
referrad to as the Service Provider),

herelnafter the Buyer and the Service Provider being individually referred to as the Party, and both jolntly as
the Partles, have concluded the contract for the procursment of video coding services {herainafter referred to
as the Contract). :

1. GENERAL PROVISIONS AND SUBJECT OF THE CONTRACT

1.1.  The Service Provider shall ba obliged fo provide to the Buyer the video coding services under the
terms and conditions indicated in the Contract (hereinafter referred to as the Services), and the Buyer shall
be ohliged to provide remuneration for the Services provided in conformity with the terms and conditions sei
forth in the Contract. The provision of the Services shall commence following the stage of preparation for
provision of the Services (herelnafter — the Preparation for Provision of Services), which is described in the
Technical Spectiication.

1.2, This Contract 1s concluded as a result of public procuremant In which the most economically
advantagecus fender in terms of price was selected.

1.3.  For the purposes of interpretation and application of the Contract, Clause 2.1 of the Gengral Torms
and Conditions of the Contract specifies the order of precedence of the Contract Documents.

2. SCOPE AND PRICE OF THE SBERVICES

2.1. Under this Contract, the Buyer shall be rendered the Services descripad In the Tachnical
specification {(Annex Na. 2 to the Specfal Terms and Conditions of the Contract).

2.2, Price caloutation method applicable in the Confract — fixed rate. The Buyer shall purchase the
Senvices according to own demand according to the rates indicated In Annex No. 6 to the Special Terms and
Conditiens of the Confract and not exceeding the value of the Contract indicated in clause 2.3, The quantity
of the Services indicated in Annex No. 2 to the Special Terms and Conditions of the Contract is preliminary
and may be changed .

2.3.  The total price of the Services (Including Preparation for Provision) shall amount o -~ 270 000,00
{two hundred and seventy thousand) EUR, excl. VAT (VAT Is not charged).

2.4, H necessary, the Buyar can purchase other Services of the same lypes provided by the Service
Provider, which are not indicated In the Technical Specification {hereinafter — Unforeseen Services), without
axceeding 10 {ten) percent of the total price of the Conlract Indicated in clause 2.3 of the Spedia) Terms and
Condlitions of the Contract, and thls amount is included in the total price of the Coniracl, The Buyer shall
contact the Service Provider with a request to provide the prices (quote) of the Unforeseen Services,
indicating that the price of the Unforeseen Services must be competitive and may not be higher than the
market prices.Heving established that the prices of the Unforeseen Services provided by the Service
Provider are higher than the markst prices, the Buyer shall asl the Service Provider to lower the prices. If the
Service Provider refuses to lower the prices of the Unforeseen Services, the Buyer shall reserva the right to
purchase the Unforeseen Services by a separate procurement procedure.

"2.8.  The prices of the Servicas may be recalculated due to fluctuation of the price level as follows
{hereinafter referrad to as Recalculation of Prices):

2.5.1. spplying the quarterly indicetors of wages (hourly gross) in euros published on the website of Siate
data agency httpi//osp.stat.govit! under the (hereinafter referred to as the "State dats agency"), in
the database of indicators, in the statistical field "Population and sodial statistics”, in the section
"Wages and labour costs”, in the section "Wage indicators (quarterly and monthly}", according to the
indicator of economic activity" TOTAL Total by economic activity” (hereinafter referred to as "TOTALY;



2.5.2. If the percentage change in wages (hourly gross) in euros according to the Indicator of the typa of
econemic gotivity TOTALformed from the date of signing the Contract or the latest price
racaleulation (if the rate Is recaloulated not for the first time) until the receipt of a written request o
recalculate the rates according to the data of State data agency exceeads +/- 10 {ten) percent;

2.5.3. applying a recalculation coefficient equal to the percantage change of the index speciflod in Clause
2.5.1. of the 8D of the Contract, which arcsa from the date of signing the contract or the last price
recalouiation untl! the recelpt of a written request to recalculate prices;

254, calculation is made on the basis of the |atest available data published by State data agency;

255, rates indicated in Annex 8 to this Contract are recalculated according to the followlng formula:

Cpn = 8n* (1+(1-X)/100)
Cpn — recalculated fee applicable o the Services;

Sh — the rate applicable to the Services indicated In the Contract or the rate applied after the latest
recaloulation (if the price is not recalculated for the first time);

| — the percentage change in wages (hourly gross) according to the indicator of the type of economic
activity TOTAL, formed from the date of signing the Contract or the latest recalculation of the price ta the
recelpt of a written request for a recalculation of rates. This value, applied in caleulations cannot exceed of
18 percent.

X — The value depends on the value of {. if | <-10 % then X =-10 %, If I > +10 % then X = +10 %.

256, The first recalculation shall be carrled out not eatlier than 12 (twelve) months after the entry into
force of the Contract.

2.5.7. Recalculation of prices under this Contract shall be carried out no more than 1 {onca) In 1 (one) year.

25.8. The Party Initiating the recalculation of rates shall inform the other Party In wilting of its wish to
recaloulate the rates.

2.5.9. The recalculation of the prices under this Contract shall be performed only in respect of those
Sarvices which are ordered / provided under the Canlract after the recalculation of prices;

2.5.10. The recaloulated Contract rates shall take effect from the date of signing the agreement on the
amendment of the Contract, unless otherwise is provided in the Contract itself, and shal be valid
only for the part of the Services that has not yet been pald by the Buyer. The Buyer shall pay for the
Searvices provided before the date of signing the agraamant on the recalculation of the Contract rates
using the previously valid Contract rates, and the Supplier will be paid for the Ssrvices ordered after
the date of signing the agreerrent by applying the new Contract rates;

2.5.11. The recalculation of prices shall be formalised by the amendmeant to the Contract signed between
the Buyer and the Supplier. ' :

3. QUALITY OF THE SERVICES

3. The quality of the Services (including Preparation for Provision of Services) must conform to the
requirements indicated in: Gontract, Technical Specification, legal acts regulating the quality requirements for
this type of services, as well as the standards,

3.2, The Service Provider must ensure that durlng validity of the Ganitract the prevision of the Services is
not interrupted.

3.3. The Supplier must comply with the following environmental requirements: reduce paper
consumption, refuse unnecessary copying and printing of documents, communicate with the Buyer and
provide the necessary documents only by elactronic means.

4, SERVICE PROVIDER’S RIGHT TO ENGAGE THIRD PARTIES (SUB PROVIDERS), JOINT
ACTIVITIES

44.  For the part of the Service Provider, the Cantract is performed on the basis of joint activities: NO.

4.2, When the Service Provider relies on the economic and financlal capacities of other eniitles in order
to prove the compliance with the requirements laid down in the Procurement doouments during the
Procuremsant procedures, the Service Provider and the entity the capacities of which were relled upon shall
be |olntly and severally liable for the performance of the Contract.

43. The Service Pravider shall have the right to engage Subproviders for performing the Contract only In
respect of the part of the Contract specified in the Tender. In the Tender, the Service Provider has specified
the parl of the Contract for which Subproviders will be engaged: YES.

44.  The list of Sub Providers and the part of the assigned contraciuai obligations are spacified In Annex
No. 7 to the Contract.




5, TERMS OF PROVISION OF THE S8ERVICES. PROCEDURE OF DELIVERY AND ACCEPTANCE
OF THE RESULT OF THE. SERVICES

5.1. The Barvice Provider shall be obliged o provide the Services {including Preparation for Provi.sion of
Services) within the terms sfated in the Technical Specification.

5.2. The Preparation for Provision of Services must be Implemented according to the terma of the

Technical Specification.
5.3. If the Service Provider provides the Services exceeding the terms spacified in the Technical
Spacification, the Service Provider shall pay a fina to the Buysr:

5.3.1. inthe event of & change In the VCS systam used for data entry, the Supplier, having recalvad the
VSC parameters and features of the new data entry system from the Buyer, undertakes by Its own
efforts and resources fo adapt to It within 1 (one) month of receipt of the new data. If the service
provider is late in adapting to the new VLG system, the Buyer has the right to apply a penalty of 100
EUR for each delayed calendar day; :

5.3.2. for each data row recelved but not Inputted into the system (tetms indicating entry of data yows ..

are provided in the Technical Speclfication), which ks determined by multiplying the prices of
Sarvices by 5;

5.3.3. - The Service provider is given a deadline of no longer than 1 month for the fill achlevement of quality
parameters, which starts counting from the start of service provision. During this perlod, the Buyer
will not apply any fines related fo the achlevement of quality paramsters. i the Buyer determines that

during the reporting period the Service Provider did not meet the quality service parameters or ong

of them (the average values of the quality parameters for the month exceeded the established ones),
the Buyer has the right o impose a penalty of EUR 100 on the Service Provider, which is deducted
from the invoice excl, VAT (VAT is not charged) submitted for payment for the reporting month.

6. PAYMENTS, MONETARY OBLIGATIONS AND SUSPENSION THEREOF

- 8.1. The Buyer shall pay for the provision of qualily Services afier signing the Services transfer and ..

acceptance dead and within 30 {thirty) calendar days of the receipt of the Invoice

8.2.  The Service Provider shall present the involces for the Services actually provided during the past
manth, as well as the Services transfer and acceptance deed befors the 5th day of the current month.

- 8.3, The maximum amount of penally cherges and/or fines payable by the Service Provider under this
Contract, shali not exceed the total price of the Contract indicated in Clause 2.3 of the Special Terms and
Conditions of the Contract.

7. EFFECTIVE DATE AND VALIDITY OF THE CONTRAGT

7.1, The Contract shall come into effect upon signing thereof by the Service provider and the Buyer, and

shall be valid until full discharge of the obligations of the Parties under this Contract. Services shall be

provided nct fonger than 24 (twenty-four) months. If, not less than 90 (ninety} calendar days before the expiry
of the term of this Contract, nsither of the Parties submits in writing a wish not to exiend the term of provision
of Bervices, the Contract shall be automatically extended under the same conditions for a further period of 12

(twelve} months, not exceeding the maximum Confract price established in the Coniract. The extension ..

tlause may be applled no more than 1 (one) time. If the value specified in Clause 2.3 of the Contract is
exhausted before the term specified in this clause, the Contract shall terminate upon exhaustion of this
vaiue. .

7.2, Termination of this Contract shall not affect any obligations arising under this Contract which, by their h

nature and substance, continue to have effect after the termination of this Contract.

8. SPECIAL CONDITIONS

8.1. The Service Provider confirms that the circurnstances caused by the decisions taken by the compatent
state and / or municipal authorities of the Republlc of Lithuania or other countries regarding restricting the
movement of persons and / or economic activities due to unfavourable epidemiological situation caused by
the coronavirug infection (COVID-19), is not consldered as a Force Majeure event.

8.2. The parties have agreed that If new circumstances arse after the execution of the contract which would
restrict the Service Provider's activities to a greater or different extent than s known at the time of the
axecution of the confract and the Service Provider is unable to Tulfil his contractual obligations, the Service
Provider may be reloased from oivil liability only if the Service Provider proves that the aircumstances rallad
an by the Service Provider are of such a scale and nature that no diligent and observant trader could control



and foresee tham at the fime of the execution of the contract and that the Sarvice Provider could not have
the oceurrence of thesae circumstances or thefr consequences.

8.3. If the Service Provider s unable fo fulfil its contractual obligations, the Setvice Provider must submit a
request to the Buyer In accordance with the contract, including details of any unforeseen circumstances (e.g.
imited company actlvities, state bans on exports of relevant goods, etc.) and teascns. that the Service
Provider could not reasonably have foreseen these disruptions during the cenclusion of the conlract. In order
to be released from civil liability, the Service Provider must provide all the Information reasonably requestad
by the Buyer and specified in the contract, as well as the documents substantiating this information.

8.4, Corruption in any form is intclerable. The Buyer has the right to terminats the Agreement unltaterally
upon prior written notlce if the Service Provider (Including any of the Service Providers emplioyees,
Intermediaries, subcontractors, representatives, etc.) gives or offers (directly or indiractly) any benefit to the
Buyar's employee in terms of item, maonetary consideration, commissions, in the form of setvices or other
tangible or intanglble bensfits as an incentive or reward for performing or refralning from performing any act
related to this Agresment, or for showing favouritism or unfavorabtlity or showing them off (bribe) to any
person related to this Agreement. Upon termination of the Agresment by the Buyer on this basls, the Service
Provider shall cease providing services,

8.5, The pariies have agreed that the Buyer has the right to immediately unilateraily terminate any-or all
contracts with the Supplier without having to pay any penalles, Indemnify, compensate or refund the
Supplier and / or its subcontractor, and the Buyer may cancel any or all Orders and / or suspend in whole or
in part any contract with the Supplier if actual economic or other intemationat sanctions apply o the Suppller,
its manager, shareholder () and / or its ultimate beneficiary {i.e. a natural person who directly and / or
Indirectly, acting alone or together with other persons, is the ultimate owner of the Supplier and / or controls
the Buppller or lts management and / or exercises decisive influsnce over it). In the event of any
inconsistency between the provisions of this Clause and the provisions of Clause 3.6 of the GP of the
Contract, the provisions of this Clause shail prevall, If due to Service provider's fallure to fulfil contractual
obligetions the penaltles by the compatence institutions shall be applied ic Buyer, ths Services supplier shall
indemnify the Buyer for all damages suffered as a result.

8.6. The Partiss have agresd that the Buyer has the right to terminate tha Contract unilaterally if during the
Contract term appeers at least ore of the grounds established in Paragraph 58 point 4' of Law of the
Republic of Lithuania on Procuremant by entities operating in the water, enargy, transport and postal
services sectors/ Paragraph 45 polnt 2! of the Law of the Republic-of Lithuania on Public procurement and /
or In Councll Regulation {(EC) 785/2006 with further amendments,

8.7. As the relations of the Buyer with third parties are the subject of the Resolution of the Beoard of
Lithuanian Bahk No. 03-174 "On the approval of the description of information and communication
technologies and security risk managerment requirements” spproved on 26th of November 2620, the Service
Pravider undertakes to provide its employees and sub-suppliers training on information securlty and refated
themes to reduce human error, theft, fraud, abuse or loss and eliminate security risks in these sreas. The
training shall be organised no less than once a year. The Service provider shall immediately Inform If it needs
some extra information for these fraining sesslons. Upon receiving the Buyver's reguest to submit the
information on conduction of the tralning mentioned in this clause the Service provider shall immediately
submlt  the necessary information,

8.8. The Supplier undertakes {o uphold the values stipulated In the Buyer's codex of ethics, which Is
published on tha Buyer's website www.post.lt.

9. ANNEXES

9.1,  All annexes to this Contract shall consfitute an integral pari hereof, Each Party shall receive one
copy of each annex to the Contract.
8.2.  The Annex to the Contract shall be the following:
9.2.1. Annex No 1 o the SP of the Coniract — Contact persons;
9.2.2. Annex No 2 to the 8P of the Coniract — Technical spacification;
8.2.3.  Annex No 3 to the SP of the Gonfract — Confidentialily agreement;
9.24. Annex No 4 1o the SF of ths Confract ~ Agreement regarding processing of personal data;
5. Annex No & fo the SP of the Confract ~ List of speclalists performing the Contract;
B.  Annex No 6 to the 5P of the Contract - Prices of Saervices;
7. AnnexNo 7 to the 3P of the Contract — List of Sub-suppliers.




10. DETAILS OF THE PARTIES

Service Provider

Spectos GmbH Kathe-Kollwitz-Ufer 91, 01309
Dresden,

the Federal Republic of Germany

Registration number: HRB 24787

VAT identification number: DE250074563

Bank account No. IBAN DE05 8002 0086 0323 2039 11
HYVEDEMMA440

Tel. No.: +49 351 3202 5229

Fax. No.: +49 351 4656 1042

E-mail: info@spectos.com

c@ Officer—__
Niels De R-Il‘\

L )

Buyer

AB Lietuvos pastas

J. Balcikonio str 3, LT-03500 Vilnius,

the Republic of Lithuania

Registration number: 121215587

VAT identification number: LT212155811
Bank account No. LT71 7044 0600 0018 7388
AB SEB bankas

Bank code 70440

Tel. No.: (8 700) 55 400

Fax No.: (8 5) 216 3204

E-mail: info@post.It

Th;}r:ect'or of the-pogtal operations
depa

ke

‘!'f\‘:‘?m, -




Annex No. 1 to 8T&C of the Gonfract

CONTACT PERSONS

The representative of the Buyer
responsible for the performance of the
Contract from the side of the Buyer

Andrius Sasnauskas,

e-mail A.sasnauskas @posti,
{el. No, +370 6 1062667

The representative of the Buyer
responsible for the publication of the
Contract and its amendments under the
laws of the Republic of Lithuania

Eglé Dmukauskaité, e-mail E.Dmukauskaité@post.lt

The representative of the Service Provider
responsible for the performance of the
Contract from the side of the Service
Provider.

Niels Delater, Chief Executive Officer

e-mall niglg.delaler@apectos.com
tal. No. +48 351 32025251 / +49 163 4441785

In the absence of the persons referred to In ciauses 1 to 3 the employees replacing them shall be
considered as responsible for executing the functions indicated in thosa clauses mentioned,




Anrnex No. 2 to 8T&C of the Contract

TECHNICAL SPECIFICATION
OF THE PROCUREMENT OF VIDEO CODING SERVICES

1. Introduction

The sarvme intended 1o be purchased by pubhc limited fability company Lletuvos pastas (hereinafter
refarred to as the Buyer) is for the entry of data from postal packages and must operate according to the
process described in this document and conform to the minimum requirements described below, The
sarvices offered by the Supplier must not pose a threat to the national security of Lithuania.

Data input operator — a parson responsible for the correct input of the data not recognized by the parcel
sorting system into Buyer’s information system.

Supplier - the winner of the procurement of video coding services (one of the parties of the contract).

Buyer ~ AB "Lietuvos pastas”

2 Process description

The Buyer will provide a web-basad keying application (hereinafter referred to as VGS) The data staff will
access &l the keying apps via a web browser (Chrome or Firefox). They will log in using individual accounts
and passwords. The fallowing sections provide the detailed requirements for the services,

Rernark: if during the validity term of contract VCS system, used for video coding, s changed, the
Supplier shall be obliged by its own efforts and funds to implement the necessary adaptations no later than
within 1 month, after it gets all necessary technical conditions for tha provision of the services from the Buyer
The prellminary system windows to be used for video coding are described below, The Buyer of VL.C
systems has the right to apply a fine of 100 EUR for sach delayed calendar day.

Pastal code entry window:

The operator wili be presented with an image of either a letter or & parcel. He will then enter a 5-digit
Postcode from the recipient's address. If the 5-digit Posteode is not indicated on the lefter or parce!, he will
enter the locality and municipality. The pleture below shows an example of the Posteode keying (input) task.

p L)
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Address entry window:

The operator is presented with an image of either a letter or a parcel, He will enter the street name from the
recipient address with the help of a prompter. The picture below shows an example of the Address Ling
keying task.
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First and Last Name entry window: 1
The operator Is presented with an image of enther a lelter or a parcel. He will enter the recipiant’s first and
Iast name from the mali article, The plcture be!ow shows an example of the F trstlLast Name keymg task
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Window for entering the phone number:
The data enfry operator is presented with an image of the parcel or letter. From this image, it will enter the
customer's phone number. The phone number consists of 11 digits. The Image below shows an example

of a phone number-antry task.
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Task management '

Operators are assigned to I<ey|ng tasks by the Supervisor and can only perform tasks to which they are
assigned. If the operator s assigned to more than one task, the software attempts to keep the operafor
performmg the same task until it is necessary to switch tasks.

The missing element shall be enfered upar the receipt of the package image. The data shall ba enterex
us:ng the Latin alphabet; if any letters from the Lithuanian alphabet are presented, they must be entered
using Lithuanian alphabst letters with the help of the keybeard with Lithuanlan characters. Upon the
completion of one task, the VC3 system will autoratically prompt the following task. If the vidso coding
operator is unable to enter the required data due to a poor quality of the image, in this ¢ase, the images shall
be sent to the Buyer for further special processing. For the purposes of video coding services, the supplier
shall be granted with no more than 200 units of licences for connection to the VOB system.

3. Preliminary quantities o _ :
Name of video coding service (datd to be Preliminary quantities of the services

entered) 7 {for period of 24 months), units -
1 Fostal code/area 5280 000
2 II:TIAME= First name +Last nsme - OR - Company 480 000
Name
3 PHONE NUMBER 1200000 -

uirements for data ent;

4, Basic reg

Maximum time allocated for the
entry of data
{hours)

Level of data
entry errors®

' Row No Name of video coding service (dala to
he entered)

Postal code/area, address, fulf

namefcompany name, phone number 12 h from data submisgion 58 %

1. The service shall be provided on the 24/7 basis, except Christras and Easter (Information about the
specific dates of the mentioned holidays will be provided to the Supplier in a separate message).

2. At the demand of the Supplier, the Buyer shall each monthly present the praliminary data entry flows
according to the shifts, however, these data shall be treated as preliminary information cnly, therefore, the
Supplier's liability for the fulfilment of an adequate quality parameters shall remain the same and shall not
depend on the preliminary data presented.

5. Bupplier’s statistics and reporls
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1. On the basis of the data received from the Buysr the Supplier shall caiculate, callect and provide
statistics on the video coding operations according to the following criteria;
1.1, Quantlty of data entries (in each row) per hour, day (twenty four hours), week, month, year, and
not limited to these critaria.
1.2, Quantily of data entries made on time/with delay (in each row) per hour, day {twenty four hours),
week, month, year, and not limited to these criteria.
1.3, Quantity of data entry errors (in each row) per hour, day, week, month, year, and not fimited to
these criteria,
2. The Supplier shall undertake to submit to tha Buyer monthly reports on the provislon of services In
accordance with the form agreed with the Buyer together with the invoice for the provided services,

6. Requiremants for integrity with the Buyer'é systems

1. The service shall be provided using the video coding software of the Buyer accessible via VPN
funnal.

2. The Buyer shall be obliged i prowde the video- coding software (no more than 20 units of user
llcences) and VPN tunnel.

3. W for the purposes of provision of the service Is required o use the Buyer's virtual server is required,
the Buyer shall provide up to 100 units of user ficences at its own expense. If for the purposes of provision of
the setvice a higher number of licences is requ;red the Suppmar shall ensure availabllity thareof at its own
axpanse.

4. The Buyar shal! provide tha support for VCS software application and in a case of software failures
the Supplier must contact the Buyer as soon as possible, The Buyer will not be responsible for the support of
the Supplier's hardwars.

7. Requirements for keying desk hardware
All keying desk hardware/software are the responsibiiity of the Suppllar.

Oparating Systen: Windows-7 or newsr
RANM: Minirmum 3GB; recommended: 4 GB;
Browser: Google Chrome or Firefox; IE is not supporiad,
Hardware:

Recommend having a GPU {Graphics Processing Unit) to improve image rendering speed.
Recommend 64 hit, 32 bit is acceptable.

Summary;
Requirement Responsibility
Keaying Desk hardware/Q8 Supplier
Installation and setup of keving desks ' Supplier
Warranty and maintenance of equipment Suppller

8. Facilities

The Supglier shall provide the service in iis own premisas and be responsibie for enswing that the premises
are suitable and have all the eguiprment and infrestructure necessary for the provision of this service.
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9. Preparation for the provision of services and thelr provision

1. The Buyer undertakes fo provide the Supplier with the technical parameters and features of
connecting to VLC no tater than within 15 calendar days from the date of entry Into foree of the contract, After
receiving all the necessary technical conditions from the Buyer, the Supplier must prepare for the provislon of
services and start providing thern within 1 month at the latest,

2. The suppller is given a deadline of no longer than 1 month for the full achievement of quality
parameters, which starts counting from the start of service provision. During this perlod, the Buyer will not
apply any penalties related to the achievement of quallty paramsters .If the Buyer detarmines that during the
reporting pertod the supplier did not meet the quality servica parameters or ane of them (the monthly
average values.of the qualily parameters exceeded those determined}, the Buyer has the right to apply a 100
FUR fine to the Suppller, which is deducted from the VAT invoice of the reporting month submitted for
paymant,

3. The service Is provided for 24 months.

4. The Supplier must include the costs related to the preparation of the service (for example: training of
employees to use the system, compaiibility costs of the Buyer's and the Supplier's systems, etc.) in the price
of the offer and indicata it in the table in Appendix 1 of Appendix 2 of the Spacial Conditions of Purchage.
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Annax No, 3 to STAC of the Contract

CONFIDENTIALITY AGREEMENT

AB Lietuvos pastas, legal entity code 121215687, head office address at J. Balclkonlo str, 3, Vilnius, the
Republic of Lithuania (hereinafter ~ the Buyer), representad by Kastytls Valantinas, the director of the postal
operations depariment, 2021 of the general director of the joint-stock company Lithuanian Post January 4
order no. 1-2021-00001, acting pursuant to the company’s Articles of Assooiation, .

and

Spectos GmbH, legal enlily code HRB 24787, head office address at Kithe-Kollwitz-Ufer 91, 01309
Dresden, the Federal Republic of Germany (hereinafter ~ the Service Provider), representad by Niels
Delater, the Chief Executive Officer, acting pursuant to the company’s Articles of Assaciation,

herainafter the Buyer and the Servics Provider shall ba jointly referrad to as the parties and separate]y'as the
party, . _ -

" Whereas: :

» The parties concluded the contract for purchase of the video coding services, under which the
Service Provider shall be obliged to provide to the Buysr the video coding setvices (hereinafter —the
Service Cantract); : :

e During performance of the Service Contract, the data important for the Buyer and its buslness,
canstituting confidential information, shall be disclosed andfor made avallable to the Buyer;

& Unlawfui disclosure of such confidential information to the third parties may cause damages to the
Buyer and/or his business interests,

Now, therefore conciuded the present confidentiality agreement (hereinafter referred to as the Agreement):

1. CONCEPT OF CONFIDENTIAL INFORMATION

1.1. Confidential Information:

1.1.1 Any information expressed In any form {written, verbal, electronic, visual andfor other), which the

Buyer transfers or which is disclosed {o the Service Provider, and which constitutes the commercial
andfor technologleal secret, comprising the commercial experlence and information related to the

Buyer's commarciel technofogies, operating modeal, know-how and/or other information, which holds.

commercial value, the secrecy of which the Buyer seeks fo protect, Including, but not limited to, the
information related to the Buyer's operating procedures, human, intellectual and material resources,
agreements, patiners, all contracting partnars, business projects, negotiations with partners, activity
and/or business politics, and customers. The information related to the number of the Buyer's
customars, composition of customers, their personal data, service provision procedures, service
pricing, the Buyer's financlal and accounting data, information system Information (schemes,
drawings, technologies, egulpment manufacturers/imodelsfversions, software
manufacturers/models/versions, security systems, processes, any information in the information
systems/databases, and sources codes), technclogies used in the Buyer's operations, systems,
operation principles of the business management systermn, evaluation algorithms performead by the
system, performance of the obligations towards the Buyer, any information on the Buyer's customers,
which the Buyer made available of which have otherwise become known to the Service Provider, as
well as the prices offersd and applied by the parties to each other, and any other information refated to
the Buyer and the Buyer's subsldiary companies, shall be deemed confidential;

1.1.2 All databases, analyses, remarks, clarifications, and other documents prepared by the Buyer or the
third persons hired, which contain the information indicated in paragraph 1.1.1 of the Agreement or
prepared o the basis of this information;

1.1.3 Any documents (both in paper and electranic form) created by the Buyer and transferred to the
Service Provider in any form (written, electronic, etc.), which are not included in paragraphs 1.1.1
andfor 1.1.2 of the Agreement;

1.1.4 Informatlon about the peculiarities of cooperation betwsen the parties, as wsll as any communication
between the parties related to cooperation under the Service Contract and the pressnt Agreement, the
Service Confract, the present Agreement, its terms and canditions, annexes and/or thelr copies, as
well as any other information transferred during performance of these coniracts,

1.2, If the Service Provider has doubts about whether any specific information pertaining to the Buyer
provided by the Buyer or otherwise disclosed is confidentlal, the Service Provider must treat such
information as corfidential In the procedure set forth In this Agreement, unless the Buyer confirms
otherwise. The confidentiality requirements shall not apply to the publicly accessibfe information.
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2. SUBJECT-MATTER OF THE AGREEMENT

2.1

The Service Provider shall be obliged to use the Information received from the Buyer only for the
foliowing purpose: parformance of the Service Contract concluded betwaen the parties. The Service
Frovider also undertakes to protect confidentiat information, not to disclose it to any third parties, to
ensure that confidential information is not avallable in any form to the persons who are not entitled to
receive it,

3. RIGHTS AND PUTIES QF THE SERVICE PROVIDER

31

3.2

The Service Provider shall be abliged fo use the confidential Information received or made known by
the Buyer only far the purposes indicated.in paragraph 2.1 of the Agreement.
The Sarvice Provider shall have the right to disclose confidential information or parts thereof only:

3:2:1. To the Service Provider's employees, which must be familiarised with the confidential information for

the purposes of performance of the Agreement;

3.2.2. Upon receipt of prior wiitten consent of the Buysr, to the thitd persons hired by the Service Provider, if

they must galn access to the. confidential information for the purposes of performance of the
Agreement;

3.2.3. To the respective state auwthorities, officials and other persons, which must have accass to such

3.4.

3.9,

3.8.

3.7,

3.8.

information pursuant to the imperative provisions of the laws of the Reptblle of Lithuania (only in the
scope that must be disclosed upon a fawful request of the said persans). In such a case, the Service
Provider, having racelved the request to disclose confidential information entrusted fo it by the Buyer,
must immedlately Inform the Buyer about it In wriling,

The Bervice Provider shall be obliged to inform the persons io whom the confidential information is
lawfully disclosed that this information is confidential, and te ensure that every person who will directly
or indirectly work with the confidential information, familiarise therewlth and/or have access thereto
shall be able to receive or familiarise therewith, comply with the conditions of this Agresment, protect
confidential information, shall not disclose confidential information to the third persons who are not
authorities to receive It, and shall not use I for parsonal purposes, and shall undettake under
slgnature to treat confidential information In the manner providad for in the Agreement, and kbear Joint
Hability with the Service Provider for the viotation of their obligations,

The Service Provider shall be obliged to Implemnent the technical and arganisational protestion means
of the confidential Information received or disclosed in order to ensure Its protection against access to
the persons not authorised to recelve or know such information.

The Service Provider must immadiately notify the Buyer i it has become awars or has reasonably
suspacted that confidential information may or has been disclosed to persons who are not entitled to
receive or know it and make .avety effort fo prevent such viclations, eliminaie the consequsnces of
violations, while ths offenders would face lagal Hability or any other legal effect.

The Bervice Provider shall ensure full secrecy of the cenfidential Infarmation, not to discuss, transfer
or otherwise disclose it to the third person, except the excaplions provided for in this Agreament, not
fo make any coples, extract, excerpts and/or other entries of the confidential Information, except where
nacessary for the performance of the Agraement, o store the confidential information with care in a
rellabie place provided with dus protaction, not to carry it around and nat to act in a manner that could
lead to its disappearance, loss or joss of control by the Service Provider, and take other means
necessary to avoid illegal reproduction, use and/or disclosure of confidential Information,

The Service Provider shall be obliged to ensure that naither during validity of the Service Contract, nor
upon its expiration, the confidential information In any form or it exiract bacome avallable to the
persons not authorlsed to receive it

Whan the informatlon received from the Buyer s no longer used for the purposes set forth n the
Agresment, the Service Providar shall be obliged within 20 (twenty) business days fully delets or
imstruct the person this confidential information was disglosed to destroy or fully delete all documents
containing confidential information, without leaving any copies on any media. The Service Provider
shall be obliged to immediately present to the Buyer the written cenfirmation of performance of the
requirerents set forth in this paragraph of the Agreement. Upon request of the Buyer, the Service
Provider shall be obliged within 5 (five) buslness days to return all the matertal media of confidential
information in his possession to the Buyer and ensure that all other persons thls information was
transferred fo, raturn the mateiial media of confidential information in their possession.

4, LIABRITY

4.1, If the Service Provider discloses the confidential information provided by the Buyer or ctherwize mads

avallable to the third persons without the Buyer's consent, or otherwise violates the Agreement, the
Service Provider shall be ohliged to pay s fine In the amount of EUR 3,000 {three thousand eura) for
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4.2.

4.3.

each case of violation of the Agreement. However, if the damages incurred by the Buyer exceed the
amount indicated in this paragraph, the Service Provider shall also be obliged to compensate the
damages exceeding the said amount, as well as the loss of income by the Buyer, and loss of income by
other persons through illegal use of the Buyer's confidential information disclosed by the Service
Provider.

The amount stated in paragraph 4.1 of the Agreement shall be considered to be the minimum potential
damages of the Buyer established in advance, and the Buyer shall not be required to prove the size of
his damages incurred. The Parties agree that the amount of damages agreed upon by the parties is not
too high and is of a reasonable amount taking into account the volume of the parties’ obligations and
consequences of nonfeasance of the obligations towards the Buyer, and it is not prejudicial to the
balance of the interest of the parties.

In the event of violation of the Agreement, the Service Provider shall pay the amount indicated in
paragraph 4.1 of the Agreement to the Buyer within 30 (thirty) days of the date of each such violation.

5. FINAL PROVISIONS

5.1.

5.2.

5.3.
5.4.
5.5.
5.6.
5.7

5.8.

The present Agreement shall come into effect as of the effective date of the Service Contract and shall
be valid for a period of 2 (two) years following expiration of validity of the Service Contract. The
Agreement shall be valid and apply both to the confidential information which the Buyer transferred or
otherwise disclosed to the Service Provider prior to coming into force of the Agreement and confidential
information which the Buyer disclosed and/or otherwise transferred to the Service Provider following
coming into force of this Agreement.

If following the effective date of this Agreement, the parties conclude other agreements, this Agreement
shall also apply to the relationship of the parties that arise prior to conclusion of that agreement, during
validity of the Agreement or upon its expiration, unless otherwise provided for in the contract (the
concept of the Service Contract used in the Agreement shall also mean other agreements between the
parties indicated in the preamble to the Contract).

The provisions of this Agreement shall not apply to the information, which is not treated as confidential.
The Agreement may be amended or supplemented by written agreement of the parties.

The present Agreement shall be governed by the law of the Republic of Lithuania applies to the
Agreement.

Neither party shall have the right to transfer their rights and duties under the Contract or part thereof to
any third persons without a written consent of the other party.

The Agreement shall be made in a simple written format in the Lithuanian and English language in two
counterparts bearing equal legal standing. Each party shall keep one copy of the Agreement.

Any disputes between the Parties shall be settled by negotiations. If the Parties fail to settle a dispute
amicably, it shall be settled in accordance with the law of the Republic of Lithuania in Vilnius court of
law.

Service Provider
Spectos GmbH

Buyer
AB Lietuvos pastas

Kathe-Kollwitz-Ufer 91, 01309

the Federal Republic of Germany

Registration number: HRB 24787

VAT identification number: DE250074563

Bank account No. IBAN DEO5 8002 0086 0323 2039 11
HYVEDEMM440

Tel. No.: +49 351 3202 5229

Fax. No.: +49 351 4656 1042

E-mail: info@spectos.com

NG SUULIVTG \JIIl\JGl
Nlels‘l;%rer\
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J. Balcikonio str 3, LT-03500 Vilnius,

the Republic of Lithuania

Registration number: 121215587

VAT identification number: LT212155811
Bank account No. LT71 7044 0600 0018 7388
AB SEB bankas

Bank code 70440

Tel. No.: (8 700) 55 400

Fax No.: (8 5) 216 3204

E-mail: info@post.It

The director of the postal operations
department  \ ||
Kastytls alanth*?s
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Annex No 4 to the ST&C of the Contract
AGREEMENT' REGARDING PROCESSING OF PERSONAL DATA

The present agreemsnt regarding processing of personal data (hereinafier - the Agreement) shall govem
the personal data processing relationship, namely, the eniry of the data provided on the parcels into the
information syster, arising from the confract for the provision of video coding services, contiuded between
AB Lietuvos padtas, legal entity code 1212415587, head office address at J. Balcikonlo str. 18, L.T-03500
Vinlus, the Republie of Lithuania, represented by Kastytis Valantinas, the director of the postal operstions
department, 2021 of the general director of the joint-stock company Lithuanian Fest January 4 order no.
1-2021-00001 and Spectos Gmbk, legal antity code HRB 24787, head office address at Kathe-Kollwitz-Ufar
21, 01309 Dresden, the Federal Republic of Lithuania, representad by Nisls Delater, the Chisf Executive
QOfiicer of the company (hersinafter the Contract),

AB Lletuvos padtas shall be referred lo as the Controller, and Spectos GmbH sha!l be referred to as the
Processor.

AB Lletuvos pastas and Specios GmbH shall be jointly referred to as the Paﬂles and separately as the
Party.

The Agreement shall be the integral part of the Contract, The- Agreement shall not change any other
provislons, terms and conditions of the Contract, except in cases discussed separately in this Agreement.

The parties parforming the Agrestment shall comply with the General Data Protection Regutation (EU)
2016/679 (hereinaffer — the GDPR)}, the Republic of Lithuania Law on Legal Protection of Persanal Dats,
other legal acts reguiating processing cof personal data (hersinafter jointly referred to as the legal acts
governing protection of personal data),

The concepts presented in the Agresment, which are capitalised, shall ba understood as defined In the
prasent Agreament and/or the Confract. Othar concepts used in this Agresment shall be understoad as
defined in the legal acts governing protection of personal data.

1. Ground and purposes of provision of data

1.1. The personal data shall be processed in the presence of a- 1eg|’nmate reason — o ensure due
" perfarmance of the Processor’s ohligations under the Contract.
1.2. By means of this agreement, the Controller shall provide lawful Instructions to the Processor for
processing of personal data unider the conditions and in the procedure set forth in the Agreement.

2, Ohbligations of the Controller

2.1. The Controfler hereby confirms that processing of personal data indicated In Annex No 1, the ground
for which is the Contract and the Agreement concluded between the Parties, is legal and in conformity with
the legal acts governing protection of personal data.

2.2. The Controller hereby confirms that the necessary instructions are provided to the Processar in the
Agreement and annexes thateto, and if necessary, shall be provided during the peried of performance of the
Contract and the Agreement regarding the processing of personal data perfarmed upon the order of the
Controlier,

2.3. The Controller shall be obliged, upon request of the Procassor, to immediately, howsver, no later
than within 10 {len) business days provide necessary information to the Processor, which is related to
processing of parsonal data processed under this Agreement in accordance with the requiremeants of this
Agreement and legal acts.

3. Obligations of the Processor

3.1. When processing personal data, the Frocessor shall be obliged to comply with the requirements of
the legal acts goverming protection of personal data, the Agreement and annexes thereto, and other lawful
orders of the Controller. The perscnal data processed by the Procassor by the order of the Controller, the
purpose of processing, scope and conditions thereof shalt be Indicated in Annex No 1 to the Agresment,

3.2. The Procassor shall be obliged to process the personal data of the Gontroller stored in the Video
coding System of the Controller {in the madule of this particular system daesignated for video coding available
oh parcels into the said system from & phota), only in the scope required for the provision of the service
under the Contract.
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3.3, The Processor shall b obliged not to cepy In any form and manner the personal data processed
under this Agresment, not to upload to own equipment ar information systems ar that of the third pariles, and
not {o process the data in any other manner not provided for in this Agreemsnt.

3.4. During procsssing of the personal data, the Processor shall be obliged to provide offers, if any,
regarding the organisatiohal and lechnlcal measures designed to pratect the personal data processed
against accidental or unlawful destruction, damages, modification, loss and disclosure, as well as against
any other unlawful processing and installation. Thasse measures should ensure the required level of securlty
which would correspond to: the nature of the personal data processed and the risk represented by the
processing, as well as the requirements of the legal acts:

3.5. The Processor shall ba obliged to ensure confidentiality of the persena! data and guarantee that
access o the personal data is granted only to those employees of the Processor or authorised persons, who
need this access for the performance of thair functions, and only the actions authorised io the Processor
shail be carried out with the personal data in the scope necessary for due performance of this Agreement,
The Processor shall be obliged to ensure that the persons authorised fo process personal data are duly
informed abeut corfidentlality of persoral data, are propely trained to perform their duties, and shall comply
with the requiraments applicable to processing of personal data provided for in the Agreement, lawful orders
of the Coniroller and legal acts, and undsrtake to ensure confidentiality of personal data.

3.6, The Processor shall be obliged to aensure the protection measures indicated in the Security
Redquiternents (Annex No to the Agreement). The Procesaor shall be obliged to ensure that these protection
measures are implemented prior to commencament of processing of personal data, and that these measures
are regularly maintained and, if required, updated, monitored and controlled. Upoh receipt of the Controller's
request, the Processar shall. immasdiately, however no later than within 10 (tan) business days, inform the
Controlfer about how the Processar complies and ensures that the persons related to the Processor and
authorised by him comply with the Security Requirements, and what measures the Processor invokad In
ordar to ensure conformify with the Securlty Reguirements,

3.7. [n the event of accurrence, suspected occurrence or if the Processor has reasons to helieve that
parscnal data breach has occurred, or the Processor is subject o any procedural actions of the State Data
Protection inspectorate related to processing of personal data processed under the Agreement and/or the
Contract, the Processor shall immediately, however in any case no later than within 24 (twenty-four) hours of
identiflcation of the secutity Incldent, inform the Contraller about it in writing free of charge.

3.8. The Processar shall take immediate measures to prevent any further damages due to the security
incident that occured and mitigate the consequences. The Frocessor shall present to the Controller the
Notifloation with all inforrmation which according to the legal acts governing protection of personal data is
necessary for the Processor to duly fulfil the obligation to nctify the State Data Protection Inspectorate and
data subjects, and to eliminate and mitigats the consequences of security breach.

3.8. The Processor shall be obliged to register all sscurity breaches of personal data processed under
the Agreement and the Contradf, including the facts related to the breach, conseqguences and coirection
actions taken, : :

3.10.  Upon recelpt of the Controlier's request, the Processor shall no later than within 24 hours provide
to the Contreiler the required information on the security breach of personal data necessary for the Controller
to duly comply with all the requirements of the lagal acts governing protection of personal data and prove
compliance with such requirsments.

311.Where it is not possible to notify within 24 hours, the notification shall also contain the reasons for
late notification, while information may be presented in stages without unsubstantiated further delays.

4. Implementation of the rights of the data subjects — duty to provide assistance

4.1. Upon request of the data subject, supervisory authority or third party Issued pursuant to the legal
acts governing protection of personal data asking the Processor to provide information about the personal
data processed under this Agreement, without unsubstantiated delays, the Processor shall forward such
raguest {o the Controller,

4.2, The Procassor shall be obliged to assist the Controller in as much as it is related fo the personal
data processing actions performed by the Processor in replying to the requests of the data subjects,
supervisary authorlties and third persons, and perform the Goniroller's obligations related to implementation
af lhe rights of the data subjects, including, but not Hmlfed to, the right to demand to correct and delets
personal data, right to personal data portability, the right to refuse to and restrict processing of personal data.

5. Right io conduct the audit.

5.1. The Precessor shall be obliged fo provide to the Controller free of charge all the Information required
in order fo prove that all the obligations set out in the Agreement and legal acts are implemented, and to
facilitate and hefp to ensure the Cantrolier's right to conducts inspections and/or audit of the Processor
sesking to Investigate compllance with the requirements of the Agreement and/or legal acts.

5.2, The Controller shall have the right to parform the inspection and/or audit of the Processor ne more
often than once per year, upon presentation of the prior notice, withocwl interruption of the Processor’s
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aciivities and free of charge, in the Processor's head office premises or other premises where the Processor
can perform the activites related to the personal data processed under this Agreement, during the regular
buslness hours, Such audit or inspections may be carried out by the Controlier's smployees or persons hired
by the Controliar and bound by the confidentlality obligations, who are authotised to perform such audi, and
the inspection and/or audit canied out by them excludes any conflict of Interest for the persons performing
the audit and the partles to this Agreement. The axpenses Incurred on the audit or Inspections by the
Centroller shall be borne by the Controlier. However, if during the audit or inspactions It Is established that
the Procassor, his authorised and asscclated persons (including hired subprocessors) fall o Inadsquatety
fulfil their obligations, fall to comply with the legal acts and/or Controller's instructions, the Processor shall be
obliged to compensate the Controllar’s expenses on the audit and/or Inspections and immediately rectify any
inconsistencies. : ‘

6. Subprocessing of personal data

6.1. For the purposes of proceasing of personal data, the Processor can engage the services of the
subprocessor(-s) who render all or part of the services provided under the Contract, with pricr nofice to the
Controller.

6.2. If the Contract between the Controller and the Processar came info force before this Agreement, the
“Processor shall inform the Gontroller within 10 (ten) days of the effective date of this Agresment about the -
- subprocessor(-s} engaged prlor to the effective date of the Agreement. '

8.3. The subprocessor(-s) hired by the Processor shall be subject to the same data protection obligations
as those establlshed In relation to the Processor in the Agreement and annexas thereto. Upon receipt of the
Controfler's request, the Processor shall be obliged Immediately, however no later than within 10 (ten)-
business days, to provide the main terms and conditions of the written agrsement concluded with the
subprocessor(-s), which, aslde from other information, must contain information on the subprocessor(-s) -
according to the questions presented in Annex No 1.

6.4. Upon recelpt of the Controller's request, the Processor shail immadiately, however no later than
within 10 (ten) business days inform tha Controller about the measures the subprocessor(-s) Invoked in order
to ensure conformity with the present Security Requirements. : o

8.5. If the Controller objects to the transfer of personal data to the subprocessor(-s), the Processor shall
he obliged to continue performancs of his obligations under the Agreement. I :

8.6, If the subprocessor(-s) fails/fall to comply with the legal acts governing protection of personal data or
fail to fulfil the mandatory data protection obligations set forth in their written agreement with the Processor,
the Processor shall bsar full liability for performance of the obfigations of the third persons towards the
Controlter under the legal acts governing protection of personal data or agreement concludad,

+ 6.7, The Processor shall be obliged to possess and present the updated entries of the deta processing
actions, including the name and cuntact details of each entity acting as the subprecessor(-s), representative
(Including data protection officer, if any) and head office address. . _

7. End of processing of parsanal data

7.1. When processing of personal data is no longar required for the performance of the Processor's
‘obligations under the Contract, or if the validify of the Contract expires, or the Contract is terminated, or on-
another ground indicated by the Controller, the Controller shall cance! alt the access to the Cantrollar's Videc
coding System granted fo the Processor,

8. Personal data pracessing term and method

8.1. The parties hereby agree that the Processor shall process personal data dirsclly In the Coniroller's
Video coding System. The Processor shall not be authotised to copy the personal data available in the
Controfler's Video coding System, fransfer thetn or process in ather locations that the Controller’s information
systems, Accordingly, the Processor shall process personal data, i.e., have access to personal data available
in the Corttrofler's Video coding Byster, only while such access is granted by the Controller.

9. Liabllity

8.1. The Frocessor shall be llable for alt dirsct damages caused by the Procsssor, his employees or
subprocessor(-s) to the perscnal data subjects, the Controller, the Controller's customers cocperation
partners or third parties by improper performance and/or viclation of the Agreement, the Contract, the
Controller's orders and/or iegal acts governing protection of personal data.

9.2. The Processor shall ba obliged to compensate all Controller's direct damages, including, but not
limited to, the damages relatad to the fines imposed by the state authorities.

9.3. The Processor shall bear full liability for the actlons of the employees and compliance with the
Sacurity Requirements set out in Annex Na 2.
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9.4. Any violation of the Processor's obligations provided for in the legal acts governing protection of
personal data or the Agreement commitied by the Processor (or his subprocassor(-s)) shall be considered to
be the materfal breach of the Agreement and/or Coniract,

9.5. The Processor shall have no right to any compensaticn of the expenses incurred during performance
of the obligations set forth in the Agreemant. :

10, Other provisions

10.1.  The parties understand and agree that the GDPR applicable as of 25 May 20+ 8, provides for
hew obligations related to processing of personal data. The Processor hereby confirms that during
performance of the cobligations set forth in this Agreement and/or the Contract, the Processor shall comply
with the provisions of the GDPR and ensure profection of the rights and freedoms of the data subjects
pursuant to the good practices and instructions of authorilies no later than the effeciive date of the GDPR
stated above,

10.2. The Processor shall be obliged to ensure that the Processer's employees performing
processing of personal data are informed about the Processor's obligations provided for in the Contract and
the Agreement, and comply therawith,

10.3. Al notifications under the Agreement must be made it wiiting and deemed received: (iyins
(flve) calendar days of dispatch by registered mail to the party's head office address, (i) if sant with
acknowledgement of receipt — on the date the recipient signs that he received the document presented, (i) if
sent by electronic mail to the contact persons Indicated by the parties In Annex No 1 — on the date of
dispatch,

10.4.  The legal relations of the parties under this Agresment shall be govered by the legal acts
governing protection of personal data, which comprise the law of the country of the Controller’s head cffice
address, i.e., the laws and ather legal acts of the Republic of Lithuania, as we!l as the directly applicable EU
legal acts. :

10.5.  All the disputes arising in relaffon fo this Agreement shall be settied by mutual negotiations
between the parties. If the parties falis to reach agreement, any disputes, disagreements or demands atising
from or In relatipn to the Agreement, or oreach, termination or validity thersof, that cannot be resoived by
negatiations, shall be setlled in the court of the Repubilc of Lithuania according to the address of the
Controiler's head office, unless ctherwise st forth in the fegal acts. .

10.6. In the event of disagreements betwsen this Agreement and the Contract in the field of
pratection of personal data, the provisions of this Agreement shail apply.

11.Validity, modification and termination of the Contract

1.1, This Agreement shall become effectiva on the date of signing, and shall be valid depending on
what comes first:
11.1.1. the Contract is vafid, or :
11.1.2. until the term indicated in the separate notification on termination of the Agreement sent
to the Pracessor by the Contraller, :
11,2, The confidentielity obligations of the Processor shall remain valid also upon expiration of this
Agreement and/or the Contract.
11.3.  All ths mocifications and supplementations of the Agreement shalt be valid if done in writing and
approved by the signature of both Parties’ representatives.
11.4.  The partles hereby confirm and guarantee that they possess all necessary authorisations to
conclude the Agreement and comply therawith,
11.5.  The Agreement is made In 2 (two) counterparts bearing equal legal standing, one to each of the
Parties. . Co

12. Annexes to the Agreement

12.1,  The armexes shall constitute an integral part of the Agreement and -shall be interpretad in
accordance with the provisions of the Agreement. Each paity shall receive 1 (one) copy of sach annex to the
Agreement,

12.2.  The following annexes shall be attached to the present Agreemant:

12.2.1. Annex No 1 - Personal data processing terms and conditions.
12.2.2. Annex No 2 - Securlty requiremeants, .

18




13. Details and signatures of the parties:

CONTROLLER: PROCESSOR:

AB Lietuvos pastas Spectos GmbH

Legal entity code: 121215587 Legal entity code: HRB 24787

J. Balcikonio str. 3, 03500 Vilnius Kéthe-Kollwitz-Ufer 91, 01309 Dresden
the Republic of Lithuania “==__ "Tthe-Federal Republic of Germanv

jom e oy A\ 1 3
R N\
C

- Annex No 1 to the Agreement
Personal data processing terms and conditions

1. The Processor shall perform the data processing activities indicated below upon Controller’s
order:

the Processor shall process personal data in order to ensure due performance of the Processor’s obligations
under the Contract during provision of the video coding services of data available on the parcels to the
Controller.

2. The personal data processed are related to the following categories of data subjects:
Controller's customers

3. The personal data processed are or can be of the indicated type of personal data:
1) Name and surname of the sender and recipient;
2) Addresses of the sender and recipient;
3) Contact details (phone number, e-mail address — if indicated on the parcel);
4) Other personal data.

4, Data processing methods: the data are processed by granting access to the Controller's Video
Coding System.

5. Data processing actions: entering of personal data into the Controller's Video coding System.

6. Locations of storage of personal data: the personal data are store in the Controller's Video coding
System.

7. Contact persons

The parties shall indicate the contact persons, who are responsible for control of performance of the
Agreement.

Contact persons (employees) authorised by the Controller:

Ro
w Name and surname E-mail Phone:
No

1.

1 1

Contact persons (employees) authorised by the Processor:

Ro
w Name and surname E-mail Phone:
No
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8. Details and signatures of the parties:
CONTROLLER: PROCESSOR:
AB Lietuvos pastas Spectos GmbH
Legal entity code: 121215587 Legal entity code: HRB 24787
J. Balcikonio str. 3, 03500 Vilnius Kathe-Kollwitz-Ufer 91, 01309 Dresden
the Republic of Lithuania ,,‘lhe Federal Renpublic of Germanv
i Y
The director of the postal op\\erations department N ‘
Kastytis Valantinas A Chief Executive Officer \ \‘
- Niels Delater
- N
o .
b ™
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Annex No 2 {o the Agreement
Security requirements

The Processor, his assoclated and authorised persons, as well as the subprocassor{-s) engaged by the
Processor shall be obliged to comply with the indicated gecurity requiremants:

1. Hardware and soffware
1.1, Computerlsed workstations (hereinafter - the KWS) and servers:

1) the patches to fix critical and important software (hereinafter — the SW) security vulnerabilitles
must bs instalied; : '

2) separate accounts must be used for work and KWS adminisiration;

8) the automatic user agcount lock must be used, which activated no lster than in 15 min after user
inactivity;

4) the realtime oparating antivirus software must be usad {must starfup and be active during system
startup); the virus database must be updated pricr to scanning and automatically scan files before opening or
activating them;

1.2. The Processor shall install the system prateciing against malicious software in order to ensure
protaction of any software using during provision of the setvices to the Control against maliclous software;

1.3. The Processor shall manage actively and in a timely manner all relevant technologies, including, but
not limited to, operating systems, databases, applications, and vuinerabllitios.

2, Risk management

2.1, Pursuant to risk assessmeant, the Processor shali be obliged te implement due security controf in
ordar to ensure continuous confidentiality, integrity, accesslblility and resistance of the data processing
systams and services, including, but not limited to, the following messures;

a) infarmation accessibllity shall be ensured using the access system and pursuant to the
need-to-know and least privilege principles;

b) ability of fimely restoration of condltions and possibility to use personal data in the svent of
physical or technleal Incident; :

c) regular inspection, assessment and efficency evaluation process of technical and
organisational measures used to ensure security of data processing.

2.2. In order to determine the proper level of security, consideration must be taken of the hazards arlsing
from data processing, primarily dus to unintentional or unlawful destruction, loss, modification, unauthorised
disclosure or fllegal access 1o the data sent, stored or otherwise processed.

2.3. The Processor shail take measures in order lo ensure that any Processor's subordinate natural
person who is able to access the personal data cannot process them, axcept In cases where the Processor
gives an order for processing theraof,

3. Liability of the Processor

4.1, The Processor shall not have the right to grant access fo the Controller's data {this prahlbition shal
also apply fo granting of new access, access upgrade, extension of access, ele, or granting of access 1o the
networl any otiter manner, modification thereof, etc.) to any other persan without prior writtan consent of the
Centroller.

4.2. The Processor shall ensure that his employee process information in conformity to the confidentiallty
level required under the Contract and this Agreement,

4.3. The Processor shall grant all access rights in actordance with the head-to-know and least privilege
principlas, _

4.4. The Processor shall ensure that all his employees have a personal and unique identifier (user ID)
and use the authentication method which confirms and ensures user idantity,

4. Security of operations

9.1, The Processor shall implement the modifications managerment process deslgnated for modiflcations
of the business processes, information management equipment and systems. The modifications
management process must include tests and reviews performed priar to implementation of the modifications,
e.g., emergency modification management procedures, restoration after failed modification procadures,
entiles of what has been modified, when and who performed the madification.

9.2, The Processor shall regularly review the avent logs, analyse the recorded incidents and errors, and
inform the Cenlroller about unustal user activities identified. The Controller shall retain the event logs fora
perlod of at least 6 months or a longer period provided for ih the legal acts,

9.3. The Processcr shali determine the security requiremants for all respactive tachnologles, such as
operating systems, databases and applleations.

8.4. The Processor shall be obliged to ensure that development Is separated frem testing and production
environment.
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5. Management of security incidents

5.1. The Processor must establish the procedures for management of the security incidents.

5.2. The Processor shall immediately, however, no later than within 24 hours, notify the Controller about
the security incident, and provide all required information.

5.3. Where it is not possible to notify within 24 hours, the notification shall also contain the reasons for
late notification, while information may be presented in stages without unsubstantiated further delays.

6. Business continuity management

6.1. The Processor shall establish the risks arising in respect of business continuity and take necessary
actions to control and mitigate the risks.

6.2. The Processor shall confirm by documents the business continuity processes and procedures.

6.3. The Processor shall periodically assess the effectiveness of his aclivities related to business
continuity and conformity to the requirements.

7. Conformity
1.1. Upon request of the Controller, the Processor shall immediately present to the Controller the answer
to the inquiries regarding conformity to the present Security Requirements.

2. Details and signatures of the parties:
CONTROLLER: PROCESSOR:
AB Lietuvos pastas Spectos GmbH
Legal entity code: 121215587 Legal entity code: HRB 24787
J. Balcikonio str. 3, 03500 Vilnius Kéthe-Kollwitz-Ufer 91, 01309 Dresden
the Republic of Lithuania s T T
e
. T ™~

The director of the p\o talloperatiot)s department .
Kastytis Valantinas \\ ] ; Niels Delatef S \

@ AL N7 = N .

g S et
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Annex No 5 to the ST&C of the Contract

LIST OF SPECIALISTS PERFORMING THE CONTRACT

Mo Specialist Role aftributed to the specialist .
. {nama, surname) for peiformance of the confract kvolvement grounds
1. - B Employea
2, Employee

23




Annex No 6 to the 5T&C of the Contract

PRICES OF SERVICES

Buggested price for 1

No Name of service Tima of service plece Eur without VAT

7 2 3 4

1 | Data entry service (data to be entered): Postal code, 0.0209
location, address/postal neme/country :
Data entry service (fo be entered): first name last 24 hours a da

2 Y 0,0208
name and/ar company hame

3 0,0083

Data entry service (to be entered): Telephone number
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LIST OF SUB-SUPPLIERS

Annex No 7 to the ST&C of the Cantract

Name of Sub-sunnliar

| Sarvinag ¥n ho hravldad b fhn Qudbcennmdiae
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