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SPECIALIOSIOS SALYGOS

UAB ,,LTG Link“, juridinio asmens kodas 305052228, atstovaujama, Generalinio direktoriaus
Lino Bauzio, veikianéio pagal jstatus (toliau — Uzsakovas), ir 2020-01-10 Jungtinés veiklos
sutarties Nr. 1001/2020 pagrindu veikianti grupée: MERA SYSTEMY SP. Z.0.0. juridinio asmens
kodas 0000513111, ir MERA-SERWIS SGL SP. Z.0.0. SKA, juridinio asmens kodas 0000392586,
atstovaujama MERA SYSTEMY SP. Z.0.0. valdybos pirmininko tukasz Marcin Wisniewski ir
valdybos nario finansiniams reikalams Maciej Stanistaw Wojtkowiak, veikian€iy pagal bendrovés
istatus ir Jungtinés veiklos sutartj Nr. 1001/2020 pagrindu (toliau — Vykdytojas), toliau kartu
vadinami ,,Salimis“, o kiekviena atskirai — ,,Salimi“, sudaré Sig pirkimo—pardavimo sutartj, toliau
vadinama ,,Sutartimi®, ir susitaré del toliau iSvardinty salyguy:

1. SUTARTIES DALYKAS

1.1. Sutarties dalykas — Biliety pardavimo automaty sistemos nuomos su lydinciomis
paslaugomis pirkimas—pardavimas (toliau — Prekés / Paslaugos). Preliminarus nuomojamy
biliety pardavimo automaty (Prekiy) kiekis 33 vienetai. UZzsakovas sutarties galiojimo laikotarpiu
jsipareigoja nuomotis 20 biliety pardavimo automaty. Konkretus nuomojamy Prekiy kiekis
uzsakomas Sutarties 3.1. p. ir 4.6. punktuose nustatyta tvarka, lydin€iy paslaugy jsigijimas
neatsiejamai susijes su nuomojamy biliety pardavimo automaty (Prekiy) jsigyjamu Kiekiu, iSskyrus
papildomas biliety pardavimo automaty jrenginiy stebéjimo ir valdymo sistemos vystymo paslaugas,
kurios yra susijusios su Sutarties dalyku ir uzsakomos ir teikiamos pagal UZzsakovo poreikj.

1.2. Prekiy pristatymo adresai nurodyti Sutarties Specialiyjy salygy 10 priede ,Pristatymo
adresai“ (toliau — Priedas Nr. 10). Sutarties vykdymo metu uzsakyty ir pristatyty Prekiy vietos gali
bati kei€iamos Sutarties 3.5. punkte numatyta tvarka.

1.3. Prekiy nuoma bei lydin€ios Paslaugos, susijusius su Prekiy priezitra ir aptarnavimu bei
papildomy Paslaugy jsigijimu ir papildomai uzsakyty Prekiy nuoma bei lydin€ios paslaugos, gali bati
teikiamos 52 ménesius nuo Sutarties 3.4. punkte nurodyto etapo pabaigos arba kol bus iSnhaudota
Sutarties 2.1.punkte nurodyta maksimali Sutarties kaina.

1.4. Lydincios Paslaugos, susijusios su Prekiy priezilra ir aptarnavimu, nurodytos Sutarties
Specialiyjy salygy 1 priede Funkciniai ir nefunkciniai reikalavimai(toliau — Priedas Nr. 1) ir 8 priede
,Paslaugy aptarnavimo lygis, Paslaugy trikumy / defekty nustatymo ir Salinimo tvarka“ (toliau —
Priedas Nr. 8), priklausomai nuo situacijos teikiamos nuotoliniu badu (telefonu, elektroniniu pastu ir

pie jgalioto atsakingo asmens pasikellimg salys viena Kitg Informuoja SIos sutarties
nurodytu eI pasto adresu ir Salys susitaria, jog atskiras Sutarties pakeitimas ar atskiras jgaliojimy
jforminimas dél Sios priezasties néra pasiraSomas.




2. SUTARTIES KAINA, KAINODAROS TAISYKLES, MOKEJIMO SALYGOS

2.1. Sutarties maksimali kaina yra 1 678 423,54 EUR be PVM (vienas milijonas Sesi
Simtai septyniasdesimt astuoni tukstanciai keturi Simtai dvideSimt trys eurai ir 54 ct).
PVM atvirkstinio apmokestinimo mechanizmas taikomas pagal ES direktyvos 2006/112/EB 44
str.

2.2. Vadovaujantis VieSyjy pirkimy tarnybos direktoriaus patvirtinta Kainodaros
taisykliy nustatymo metodika (toliau — Metodika), Sutarciai taikoma fiksuotos kainos ir jkainio
kainodara.

Paslaugy jkainiai yra nurodyti Sutarties Specialiyjy sglygy Priedo Nr. 3 ,|kainiai“ (toliau —
Priedas Nr. 3) 1,2 ir 4 lentelése.

2.3. Fiksuoto jkainio perskaiCiavimas gali bati atliekamas jsigaliojus SutarCiai pagal
vienos i$ Sutarties Saliy radytinj praSyma, taéiau ne ankséiau kaip po 6 (3esiy) ménesiy
nuo Pirkime nustatytos galutiniy pasitlymy pateikimo dienos (2023-03-15). UZsakovui
pateikus UZsakymag papildomy Prekiy jsigijimui, esant Vykdytojo praSymui, Prekiy nuomos ir
palaikymo jkainiai papildomai uzsakytoms Prekéms gali bati perskaiCiuojami Sutartyje
numatyta tvarka. |kainiy perskaic¢iavimo periodiSkumas — ne dazniau kaip kas 6 (Sesis)
ménesius po paskutinio Sutarties jkainiy perskaiCiavimo (Paskutiniu sutarties jkainiy
perskaiCiavimu laikomas paskutinio susitarimo dél jkainiy perzidros jsigaliojimo diena).

2.4. Sutarties jkainiai perziarimi tik tai Sutarties daliai (etapams), kuri néra iSpirkta, t. y.
tiems Sutartyje nurodytiems etapams, kurie néra priimti aktu ir apmokéti. Vélesnis jkainio
perskaiCiavimas negali apimti laikotarpio ir etapy, kuriems jau buvo atliktas perskaicCiavimas.

2.5. Jeigu prekiy tiekimas / paslaugy teikimas véluoja dél tiekéjo / paslaugy teikéjo kaltés,
uzdelsty prekiy / paslaugy jkainiai néra perskaiCiuojami dél kainy lygio kilimo (negali biti
didinami), taCiau yra perskaiciuojami dél kainy lygio kritimo (gali bati mazinami) toliau nustatyta
tvarka ir sglygomis.

2.6. Po to, kai Salys sudaro susitarimg, perskaigiuotas jkainis be PVM taikomas tai
Sutarties daliai (etapams), kuri nebuvo faktiSkai priimta pagal aktg ir apmokéta iki Salies
prasdymo kitai Saliai perzidréti kaing gavimo dienos.

2.7. Atlikdamos perskai¢iavimg Salys vadovaujasi Lietuvos statistikos departamento
vieSai Oficialiosios statistikos portale paskelbtais Rodikliy duomeny bazés duomenimis pagal
toliau nurodytus kriterijus, i§ kitos Salies nereikalaudamos pateikti oficialaus Lietuvos
statistikos departamento ar kitos institucijos iSduoto dokumento ar patvirtinimo.

2.8. Sutarties jkainiai be PVM perskaiciuojami procediroje nurodytu periodiSkumu pagal
Lietuvos Respublikos statistikos departamento kas ménesj skelbiamo Vartotojy kainy indeksa:
(toliau — Indeksas https://osp.stat.gov.It/statistiniu-rodikliu-analize#//) jeigu yra viena i$
salygy:

2.8.1. pokycio koeficientas (K) yra intervale (imtinai) tarp 0,95 — 1,05 (0,95 < K < 1,05),
tokiu atveju iki praSymo perzilréti Sutarties jkainius gavimo dienos faktiSkai nepriimty ir
neapmokety prekiy/paslaugy jkainiai  be PVM yra perskaic¢iuojami (mazinami) iki Vykdytojo
galutiniame pasidlyme pateikty jkainiy be PVM. Pokycio koeficientas (K) apskaiCiuojamas
toliau nurodyta tvarka.

arba

2.8.2.pokycio koeficientas (K) yra didesnis nei 1,05 (K>1,05) arba mazesnis nei 0,95
(K<0,95), tokiu atveju perzitra vykdoma toliau nurodyta tvarka;

2.9. Indekso pokycio koeficientas (K) apskaiciuojamas:

Sutarties Salys patvirtina, jog prisiima 0,05 kainy Indekso pokyéio koeficiento padidéjimo
ir (ar) sumazeéjimo rizikg. Sutarties jkainiy perzidros metu Indekso pokycCio koeficientui (K)
iSeinant i$ intervalo 0,95 — 1,05 (imtinai) riby skaiCiuojant patikslintg Indekso pokycio
koeficientg (KD; KM) yra atimama (jei Indekso pokycio koeficientas yra didesnis nei 1,05
(Indekso pokycio koeficientas (K) > 1,05)) arba pridedama (jei Indekso pokycio koeficientas
yra mazesnis nei 0,95 (Indekso pokycio koeficientas (K) < 0,95)) 0,05 jo dalis, kaip Sutarties
Saliy prisiimta rizika.



Jeigu, atlikus skai€iavimus toliau procediroje nurodyta tvarka, (K)>1,05 arba (K)<0,95,
tai yra perskaicCiuojami faktiSkai nepriimty ir neapmokéty prekiy/paslaugy jkainiai be PVM,
kurie dauginami i$ patikslinto Indekso pokyc€io koeficiento (KD; KM).

Perzitra vykdoma pagal formules:

K= (IPb/1Pr)

Kur:

K — Indekso pokycio koeficientas, kuris nurodomas ir taikomas 4 (keturiy) skaiciy po
kablelio tikslumu;

IPr — Indekso reikSmé skelbta laikotarpio pradzioje, t. y. galutiniy pasitlymy teikimo
termino pabaigos ménesj nurodytas Indeksas (taikoma visais perskaiCiavimo atvejais,
perskaiciuojant pirmg ir sekancius kartus);

Ipb — Indekso reikdmé skelbta laikotarpio pabaigoje, t. y. Sutarties alies radytinio
prasymo (kai jgyta tokia teise pagal procediros nuostatas), perzitréti Sutarties jkainius, gavimo
dieng paskelbtas Indeksas.

Jei K yra didesnis nei 1,05, tuomet yra atimama 0,05 jo dalis ir apskaiiuojamas
patikslintas Indekso pokyc¢io koeficientas KD:

KD =K - 0,05

Jei K yra mazesnis nei 0,95, tuomet yra pridedama 0,05 jo dalis ir apskaiiuojamas
patikslintas Indekso pokycio koeficientas KM:

KM =K+ 0,05

Kur:

KD; KM — patikslinto Indekso pokycio koeficientai.

2.10. Dél perskaigiuotos Sutarties jkainio be PVM Salys sudaro rasytinj susitarima.
Susitarime turi bati nurodyta: Indekso reikSmeé laikotarpio pradzioje ir jo nustatymo data,
Indekso reikSmé laikotarpio pabaigoje ir jo nustatymo data, Indekso pokycio koeficientas (K),
patikslintas Indekso pokycio koeficientas (KD, KM), perskaiCiuoti fiksuoti jkainiai, perskaiciuota
Sutarties kaina be PVM (pradiné sutarties verté, jei ji keiCiama) bei kita perskaiCiavimui
reikSminga informacija.

2.11. Salis, siekianti jkainiy perzidros, privalo rastu kreiptis j kitg Salj ir praSyme pateikti
visg reikalingg informacijg: Sutarties pavadinima, numerj, datg, neperduoty ir neapmokéty
prekiy/paslaugy sgrasg su kiekiais, Indekso reikdmes su nuorodomis j vieSus Saltinius Lietuvos
statistikos departamento Oficialiosios statistikos portale, kita svarbi informacija (ir Uzsakovo
prasoma informacija, dokumentacija). Prasyme Salis neturi teisés nurodyti kito Indekso ar
prasyti perskai€iavimo pagal kitg Indeksa, nei nurodytas Sioje proceduroje.

2.12. Susitarimas turi bati sudarytas ne véliau kaip per 15 (penkiolika) darbo dieny nuo
Salies pateikto tinkamo pradymo perskaigiuoti jkainius gavimo dienos.

2.13. Susitarimu Salys neturi teisés keisti procediroje nurodytos tvarkos ar kity Sutarties
nuostaty, iSskyrus jei keitimas atliekamas pagal Lietuvos Respublikos vieSyjy pirkimy jstatymo
VP] / Lietuvos Respublikos pirkimy, atliekamy vandentvarkos, energetikos, transporto ar pasto
paslaugy srities perkanciyjy subjekty, jstatymo nuostatas.

2.14. Siekdamos teisinio aiSkumo, Salys patvirtina, kad Sutarties kainos patikslinimas
tvarkoje nustatyta tvarka laikomas ne Sutarties pakeitimu, o jo jvykdymu Sutartyje nustatyta
tvarka, iSskyrus tvarka kei€iama susitarimu.

2.15. Vadovaujantis Metodika, UZsakovas gali i§ Vykdytojo uZsakyti ir jsigyti nenumatyty,
taCiau su pirkimo objektu / Sutarties dalyku susijusiy prekiy ar paslaugy uz ne daugiau kaip 10
(deSimt) procenty nuo Sutarties maksimalios kainos (jos nedidinant). Perkamy nenumatyty prekiy
ar paslaugy kaina su Uzsakovu turi bati suderinta i§ anksto, o su UZsakovu nesuderinty prekiy ar
paslaugy UZsakovas nejsipareigoja jsigyti ir uz jas apmokéti. Vykdytojas neturi teisés teikti
nenumatyty prekiy/paslaugy be radytinio UZzsakovo sutikimo. Gaves Vykdytojo pateiktas nenumatyty
paslaugy kainas (komercinj pasitilymg), Uzsakovas atlieka rinkos kainy tyrimg (apklausa telefonu ir
(ar) rastu ir (ar) paieSkg elektroninéje erdvéje ar kt.), tokiu badu jvertindamas, ar Paslaugy teikéjo
pateiktos nenumatyty paslaugy/prekiy kainos atitinka rinkg. Nustacius, kad Vykdytojo pasidlytos
nenumatyty paslaugy/prekiy kainos yra didesnés nei rinkos, UZsakovas praso Vykdytojo jas
sumazinti. Tik objektyviai jvertinus ir turint pagrindzianc€ius dokumentus, kad Vykdytojo pateiktos
nenumatyty paslaugy/prekiy kainos atitinka rinkos kainas, jos gali bati jsigyjamos gavus Uzsakovo



rastiSkg (el. pastu) sutikimg. Nenumatytos prekés ir paslaugos bus perkamos pagal Uzsakovo
poreik|.

Nenumatyty Prekiy/Paslaugy kokybei, perdavimui, Vykdytojo atsakomybei taikomos visos
Sutarties nuostatos. Jeigu kokybés reikalavimai nei Sutartyje, nei teisés aktuose nenustatyti, tai
kokybé turi atitikti protingg ir ne Zemesne uz vidutine kokybe, objektyviai atsizvelgiant j nenumatyty
paslaugy pobudj, specifiSkumg ir naudojimo sritj, prie$ tai rastu (el. pastu) suderinus nenumatyty
paslaugy kokybeés reikalavimus su UzZsakovu.

2.16. Apmokéjimo salygos: uz praéjusio kalendorinio ménesio laikotarpiu tinkamai suteiktas ir
UZsakovo priimtas Paslaugas Uzsakovas apmoka kartg per ménesj per 45 (keturiasdeSimt penkias)
kalendorines dienas Sutarties Bendryjy salygy (Priedas Nr. 9) nustatyta tvarka.

3. PREKIY SU LYDINCIOMIS PASLAUGOMIS TIEKIMAS / TEIKIMAS

3.1. Ne véliau kaip per 2 (dvi) savaites nuo Sutarties jsigaliojimo dienos UZzsakovas
Vykdytojui pateikia uzsakymg, nurodydamas konkrety uzsakomy biliety pardavimo automaty skaiciy
ir jy pristatymo adresus. Remiantis Sia informacija, Vykdytojas ne véliau kaip per 2 (dvi) savaites nuo
Sios informacijos gavimo dienos, privalo parengti ir su Uzsakovu suderinti prekiy pristatymo grafika.
Prekés turi bati pristatytos, sumontuotos, integruotos su UZsakovo Biliety pardavimo sistema bei
paleistos | eksploatacijg ne véliau kaip per 8 (aStuonis) ménesius nuo Sutarties jsigaliojimo
dienos.

3.2. Sutarties Specialiyjy saglygy 3.1 punkte nurodytas terminas Saliy radytiniu susitarimu gali bati
pratestas ne ilgesniam nei 4 ménesiai laikotarpiui jei Vykdytojas pagrjstomis ir patikimomis
priemonémis (pvz., institucijy rastais) jrodo, kad Prekiy pristatymo, sumontavimo, integracijos su
UZsakovo Biliety pardavimo sistema bei eksploatacijos veiksmy vélavimg lemia uZsitesusios
leidimy, Lietuvos Respublikos teisés akty nustatyta tvarka, iS atitinkamy Lietuvos Respublikos
institucijy, gavimo proceddros ir Sios aplinkybés nesusiklosté dél Vykdytojo kaltés ar neveikimo.
Visais kitais atvejais Vykdytojas privalo laikytis Sutarties Specialiyjy salygy 3.1 punkte numatyto
termino.

3.3. Jei Sutartis buvo pratesta Sutarties 3.2. punkte nustatyta tvarka ir per §j laikotarpj reikalingi
leidimai i$ atitinkamy Lietuvos Respublikos institucijy iSduoti nebuvo bei Vykdytojo kaltes ar
neveikimo dél susiklosCiusios situacijos néra, Salys, vadovaujantis Sutarties bendryjy salygy 18
dalim, turi teise sustabdyti Sutarties vykdyma.

3.4. Biliety pardavimo automaty sistemos (toliau — Sistema) jdiegimas (Sutarties Specialiyjy
salygy 3.1 punktas) turi bati Uzsakovo priimtas pasiraSant Paslaugy (Sistemos) perdavimo-priémimo
aktg (Zr. Sutarties Bendrujy salygy 7 skyriy). Salys susitaria, kad Vykdytojui pristagius, sumontavus,
integravus su UZsakovo Biliety pardavimo sistema ir paleidus j eksploatacijg uZsakytas Prekes, uz
suteiktas Paslaugas bus apmokama Priedo Nr. 3 3 lenteléje nurodyta jdiegimo Paslaugos kaina.
3.5. Priedo Nr. 3 1ir 2 lentelése nurodyti Sistemos nuomos ménesiniai jkainiai pradedami skai€iuoti
nuo Paslaugy (Sistemos) perdavimo-priémimo akto pasiraSymo dienos, apmokant kartg per ménes;j
per 45 (keturiasdeSimt penkias) kalendorines dienas Sutarties Bendruyjy salygy (Priedas Nr. 9)
nustatyta tvarka.

3.6. Uzsakovui identifikavus poreikj pakeisti uzsakyty ir pristatyty Prekiy vietas (adresus) Sutarties
Specialiyjy salygy 1.5. punkte nurodytas Vykdytojo jgaliotas atsakingas asmuo informuojamas
elektroniniu pastu, pateikiant informacijg apie reikalingas perkelti Prekes. Konkretus Prekiy
perkélimo terminas ir techninés perkélimo sglygos, perkélimui reikalingas laikas nustatomos Saliy
susitarimu. Uz uzsakyty Prekiy perkélimg apmokama pagal Priedo Nr. 3 4 lenteléje nustatytg
valandinj jkainj.

3.7. Sutarties galiojimo metu Uzsakovas, informaves Vykdytojg ne véliau kaip prieS 6 (SeSis)
menesius, turi teise atsisakyti dalies Prekiy ir su atsisakomomis Prekémis susijusiy, Priedo Nr. 3 1
ir 2 lentelése nurodyty, Paslaugy. Apie atsisakomas Prekes ir su atsisakomomis Prekémis susijusias
Paslaugas, jy kiekj Vykdytojo jgaliotas atsakingas asmuo informuojamas elektroniniu pastu. Salys,
ne véliau kaip per 20 kalendoriniy dieny nuo Siame punkte nurodomos informacijos pateikimo,
suderina plana, kuriuo remiantis bus vykdomas Prekiy grazinimo Vykdytojui procesas. Vykdytojui uz
atsisakomas Prekes ir su atsisakomomis Prekémis susijusias Paslaugas, vadovaujantis Priede Nr.
3 nurodytais jkainiais, bus mokama 6 (SeSis) ménesius nuo Siame punkte nurodytos informacijos
apie atsisakomas Prekes ir su tuo susijusias Paslaugas, pateikimo Vykdytojui momento.



3.8. |sigaliojus Sutarciai, Vykdytojas jsipareigoja per 4 (keturis) kalendorinius ménesius parengti ir
su Uzsakovu rastu suderinti Paslaugy nutraukimo valdymo plang pagal Sutarties Specialiyjy salygy
Priedo Nr. 4 ,Paslaugy nutraukimo valdymo plano gairés® (toliau — Gairés) nuostatas. Saliy
parengtas Paslaugy nutraukimo valdymo planas laikomas neatskiriama Sutarties dalimi.

4. PREKIY IR PASLAUGY KOKYBE, APTARNAVIMO LYGIS, VYSTYMO
PASLAUGOS

4.1. Paslaugos turi bati suteiktos kokybiskai ir laiku pagal Sutartyje ir jos prieduose nustatytus
reikalavimus bei teisés aktus, reglamentuojancius tokio pobudzio Paslaugy teikima.

4.2. Prekiy bei Paslaugy techniniai reikalavimai nurodyti Priede Nr. 1.

4.3. Paslaugy aptarnavimo lygis, Paslaugy trokumy / defekty nustatymas ir Salinimas
apraSytas Sutarties Specialiyjy salygy Priede 8 priede ,Paslaugy aptarnavimo lygis, Paslaugy
trGkumy / defekty nustatymo ir Salinimo tvarka“ (toliau — Priedas Nr. 8).

4.4. Vykdytojas Paslaugy trikumus / defektus paSalina savo sagskaita, nemokamai pagal
Priede Nr. 8 nustatytus reakcijos laikus. UZsakovas neatlygina jokiy su tuo susijusiy Vykdytojo turéty
iSlaidy ar nuostoliy. Salys susitaria, kad Paslaugy trikumy / defekty $alinimo terminai, nurodyti
Priede Nr. 8, yra esminé Sutarties salyga.

4.5. Paslaugy trikumy Salinimas nepratesia Sutartyje joms nustatyto Paslaugy suteikimo
termino.

4.6. ldentifikaves konkrety poreikj vystymo paslaugoms, nustatytoms Priedo Nr. 3 4 lenteléje,
(toliau — Vystymo paslaugos) arba papildomiems biliety pardavimo aparatams jsigyti, Uzsakovas
suformuoja uzsakyma (toliau — Uzsakymas). Uzsakymas, pateiktas Sutarties Specialiyjy salygy 1.5
punkte Vykdytojo nurodyto jgalioto atsakingo asmens el. pasto adresu laikomas gautu Uzsakymo
iSsiuntimo dieng. Vykdytojas ne véliau kaip per 7 (septynias) darbo dienas turi Uzsakyma patvirtinti
arba motyvuotai nurodyti kokios tiksliai informacijos ar dokumenty Vykdytojui triiksta, norint paruosti
pasitlymg pateikto UZsakymo apimciai tinkamai jgyvendinti.

4.7. Vykdytojas ne véliau kaip per 10 (deSimt) darbo dieny nuo Uzsakymo patvirtinimo turi
UZsakovui pateikti parengtg pasitlymg Uzsakymo jgyvendinimui (toliau — Pasitilymas). Pasidlyme
turi bati nurodyta: UZzsakymo jgyvendinimo apradymas, terminas per kurj bus jvykdytas Uzsakymas,
viso UZsakymo apimties jgyvendinimo kaina (taikoma Vystymo paslaugoms) ir kita svarbi
informacija, susijusi su Pasidlymu.

4.8. Uzsakovas ne véliau kaip per 5 (penkias) darbo dienas turi rastu patvirtinti Vykdytojo
pateiktg Pasillymg, pateikti pastabas ar komentarus dél jo koregavimo arba Pasitlymo atsisakyti.
Pasitlymo patikslinimui ir pateikimui Uzsakovui po kiekvieny Uzsakovo pastaby ar komentary
Vykdytojas turi ne daugiau kaip 5 (penkias) darbo dienas.

4.9. Uzsakovui rastu patvirtinus Pasiulyma, pirmgja Pasitlymo vykdymo diena laikoma kita
darbo diena po Uzsakovo patvirtinimo. Uzsakovo patvirtintas Pasiialymas tampa neatskiriama
Sutarties dalimi. Vykdytojui véluojant jgyvendinti Uzsakymg jame numatytu terminu daugiau kaip 1
(vieng) kalendorinj ménesj, UZsakovas jgyja teise nutraukti Sutartj dél esminio Sutarties pazeidimo.

4.10. Kiekvieno jgyvendinto UZsakymo rezultatas yra priimamas Salims pasirasant atskirg
Paslaugy perdavimo-priémimo aktg.

5. DUOMENYS, JU APSAUGA IR TVARKYMAS

5.1. Sudarydamos $ig Sutartj Salys patvirtina, kad supranta, jog nuo 2018 m. geguzés 25 d.
yra tiesiogiai taikomas 2016 m. balandzio 27 d. priimtas Europos Parlamento ir Tarybos reglamentas
(ES) 2016/679 deél fiziniy asmeny apsaugos tvarkant asmens duomenis ir dél laisvo tokiy duomeny
judéjimo. Salys patvirtina, kad, jeigu, siekiant uztikrinti tinkamg Sutarties vykdyma, bus tvarkomi
asmens duomenys, Salys jsipareigoja sudaryti atskirg susitarimg dél duomeny tvarkymo, kuriuo
nustato duomeny tvarkymo dalykg ir trukme, duomeny tvarkymo pobudj ir tikslg, asmens duomeny
rasis ir duomeny subjekty kategorijas bei duomeny valdytojo prievoles ir teises (toliau — Asmens
duomeny tvarkymo susitarimas, Sutarties Specialiyjy salygy Priedas Nr. 2 ,Asmens duomeny
tvarkymo susitarimas®).

5.2. Salys patvirtina, jog prievolé susijusi su duomeny apsauga, asmeniniy duomeny
tvarkymu, rezervinémis kopijomis ir auditu bus pasidalinta Asmens duomeny tvarkymo susitarime
(Sutarties Specialiyjy salygy Priedas Nr. 6 ,Asmens duomeny tvarkymo susitarimas®).



5.3. Vykdytojas patvirtina, jog visi duomenys pateikti Uzsakovo arba sukurti Uzsakovo,
naudojantis Sios Sutarties apimtyje apraSytomis Paslaugomis / Sistema, yra UZsakovo nuosavybe.

5.4. Vykdytojas uztikrina, kad Uzsakovo duomenys yra laikomi ir perduodami Europos
ekonominéje erdvéje (EEE). Uzsakovas gali padaryti iSimtj Siai sglygai, jei Vykdytojas gali rastiSkai
dokumentuoti ir patvirtinti papildomas priemones duomeny konfidencialumui uztikrinti. ISimtis galima
tik iSankstinio ir rastiSko UZsakovo sutikimo pagrindu.

5.5. Paslaugos, kurios yra nesusijusios su UZsakovo duomenimis, gali bat teikiamos ir ne i
Europos ekonominés erdvés (EEE).

6. SALIY ATSAKOMYBE

6.1. Jeigu Vykdytojas nepalaiko Priede Nr. 8 nurodyto Paslaugy Pasiekiamumo, Uzsakovas
taiko 600 (SeSiy Simty eury, 00 ct) Eur baudg uz 1 (valandg), skaiciuojant minuciy tikslumu, kai
Paslaugos nebuvo UZsakovui, nesant UZsakovo kaltés, pasiekiamos.

6.2. Baudos taikomos tik uz produkcinéje aplinkoje (PROD) nustatytg pasiekiamumo
pazeidima.

6.3. Baudos dydis nustatomas pagal Zzemiau nurodytg lentele / apskai€iavimo model;:

Paslaugos Paslauga nepasiekiama per ménesj Atitinkamo ménesio
pasiekiamumas 7 dienos (diena, valandos, minutés, baudos dydis, Eur
per savaite x 24 sekundés)

valandos per para

95 % 1 diena ir 12:00:00 21.600,00

96 % 1 diena ir 4:48:00 17.280,00

97 % 0 dieny, 21:36:00 12.960,00

98 % 0 dieny, 14:24:00 8.640,00

99 % 0 dieny, 7:12:00 4.320,00
99,5 % 0 dieny, 3:36:00 (bauda netaikoma)

bauda netaikoma)

(

(bauda netaikoma)
(bauda netaikoma)
(
(
(

bauda netaikoma)
bauda netaikoma)
bauda netaikoma)

100 % 0 dieny, 0:00:25.92

6.4. Paslaugy pasiekiamumui nukritus Zzemiau nei 90 % (devyniasdeSimt procenty),
UZsakovas turi teise vienadaliSkai nutraukti Sutartj dél esminio Sutarties pazeidimo.
6.5. Bendra maksimali baudy uz Paslaugy Pasiekiamumo nesilaikymg dydzio riba yra 15
(penkiolika) procenty nuo Sutarties maksimalios kainos (be PVM).
6.6. Vykdytojui nebus taikomos Sutarties Specialiyjy salygy 7.1 punkte numatytos baudos
dél toliau nurodyty aplinkybiy, taiau ne ilgiau nei Sios aplinkybés turéjo jtakg Paslaugy teikimui:
6.6.1. Uzsakovo, jo darbuotojy ar treciosios Salies (nejskaitant paties Vykdytojo
Sutarties vykdymui pasitelkty subjekty) kaltés, netinkamo veikimo ar
neveikimo;
6.6.2. Force Majeure;
6.6.3. kitais Sutartyje nustatytais atvejais.
6.7. Jei UZsakovas uzdelsia atsiskaityti uz Vykdytojo patiektas ir priimtas kokybiSkas
Paslaugas per Sutartyje nurodytg terming, Vykdytojas nuo kitos dienos skai€iuoja Uzsakovui 0,05



(penkios Simtosios) procento dydzio delspinigius nuo neapmokétos sumos uz kiekvieng dieng, be
PVM, maksimalig delspinigiy skai€iavimo ribg nustatant 20 (dvideSimt) procenty nuo Sutarties
maksimalios kainos, be PVM.

6.8. Jei Vykdytojas i§ esmés pazeidzia Asmens duomeny tvarkymo susitarimo nuostatas ar
kitais Asmens duomeny tvarkymo susitarime numatytais atvejais, Uzsakovas turi teise nutraukti
Sutartj dél esminio Sutarties pazeidimo.

6.9. Dél bet kokiy Saliy veiksmy ar neveikimo vienos Salies kitai Saliai padaryti tiesioginiai
nuostoliai (zala) turi bati atlygintini, taCiau negali virSyti Sutarties Specialiyjy salygy 2.1 punkte
nustatytos Sutarties maksimalios kainos (su PVM). Tycios ar didelio neatsargumo, Sutarties
Specialiyjy sglygy 6.8 punkto ar kitais teisés aktuose numatytais atvejais nustatytas atsakomybés
ribojimas negalioja.

6.10. Vykdytojui pazeidus Sutarties Specialiyjy sglygy 4.7. punkte numatyta tvarka sutartg
Vystymo paslaugy jgyvendinimo terming, ), UZsakovas nuo kitos dienos skaiciuoja Vykdytojui 2
(dviejy) procenty dydzio delspinigius uz kiekvieng dieng nuo véluojamo jgyvendinti Pasidlymo
vertés, jskaitant PVM.

6.11. Vykdytojui pazeidus Priede Nr. 8 nurodytus reakcijos laikus, UzZsakovas skaiciuoja
Vykdytojui toliau nurodyto dydzio delspinigius:

6.11.1. P1 Kiritinis incidentas — 100 (vienas Simtas eury, 00 ct) Eur uz kiekvieng
uzdelstg1 (vieng) valanda;

6.11.2. P2 Aukstas incidentas — 60 (SeSiasdeSimt eury, 00 ct) Eur uz kiekvieng
uzdelstg 1 (vieng) valanda

6.11.3. P3 Vidutinis incidentas — 40 (keturiasdeSimt eury, 00 ct) Eur uz kiekvienas
uzdelstas 8 (astuonias) valandas.

6.11.4. P4 Zemas incidentas — 40 (keturiasdeSimt eury, 00 ct) Eur uz kiekvienas
uzdelstas 16 (SeSiolika) valandy.

6.12. Vykdytojui pazeidus Priede Nr. 8 nurodytus sprendimo laikus, UZsakovas skaiciuoja
Vykdytojui toliau nurodyto dydzio delspinigius:

6.12.1. P1 Kiritinis incidentas — 350 (trys Simtai penkiasdeSimt eury, 00 ct) Eur uz
kiekvieng uzdelstg valandg;

6.12.2. P2 Aukstas incidentas — 250 (du Simtai penkiasdeSimt eury, 00 ct) Eur uz
kiekvieng uzdelstg valandg;

6.12.3. P3 Vidutinis incidentas — 150 (vienas Simtas penkiasdesimt eury, 00 ct) Eur
uz kiekvieng uzdelstg darbo valanda.

6.12.4. P4 zemas incidentas 75 (septyniasdeSimt penki eurai, 00 ct) Eur uz kiekvieng
uzdelstg darbo valanda.

6.13. Jei Vykdytojas véluoja jvykdyti jsipareigojimus nurodytus Sutarties Specialiyjy salygy 3.1
punkte, Uzsakovas skaiCiuoja 600 (SeSiy Simty eury, 00 ct) Eur dydzio delspinigius uz kiekvieng
uzdelstg kalendorine diena.

6.14. Jeigu Vykdytojas nevykdo ar netinkamai vykdo Paslaugy nutraukimo valdymo plane
numatytas pareigas, Uzsakovas Vykdytojui skai€iuoja 100 (vieno Simto, 00 ct) Eur delspinigius uz
kiekvieng nevykdymo ar netinkamo vykdymo kalendorine dieng, iSskyrus atvejus, kai Paslaugy
nutraukimo valdymo planas nevykdomas ar netinkamai vykdomas dél Uzsakovo kaltés. Nurodyti
delspinigiai yra minimalUs nuostoliai, kuriy nereikia jrodinéti ir jy sumokéjimas neatleidzia Vykdytojo
nuo pareigos atlyginti visus UzZsakovo patirtus nuostolius ir tinkamai vykdyti Paslaugy nutraukimo
valdymo plana.

6.15. Salies privalomos mokéti netesybos (jei jos néra jskaitomos) ir (ar) priskaigiuoti nuostoliai
turi bati sumokeéti kitai Saliai per 45 (keturiasde$imt penkias) kalendorines dienas nuo UZsakovo
reikalavimo gavimo dienos.

6.16. Jeigu Vykdytojas véluoja parengti ir su Uzsakovu rastu suderinti Paslaugy nutraukimo
valdymo plang arba Gairése numatyta tvarka atnaujinti Paslaugy nutraukimo valdymo plang kaip tai
numatyta Sutarties 3.8. punkte, Uzsakovas nuo kitos dienos Vykdytojui skaiCiuoja 100 (vieno Simto
eury, 00 ct) Eur delspinigius uz kiekvieng uzdelstg kalendorine diena.

7. SUTARTIES [VYKDYMO UZTIKRINIMAS



7.1. Sutarties jvykdymas uztikrinamas netesybomis ir vienu i§ Sutarties Bendryjy salygy
6.2.2 ir 6.2.3 punktuose nurodyty prievoliy jvykdymo uZztikrinimo bady, kuris turi bati 3 % (trys
procentai) nuo Sutarties maksimalios kainos (be PVM). Vykdytojas pristacius biliety pardavimo
aparatus, juos sumontavus, integravus su UZzsakovo Biliety pardavimo sistema bei paleidus |
eksploatacijg turi teise suderinti su Pirkéju ir pateikti atnaujintg sutarties jvykdymo uztikrinimg, kurio
verté 1 % (vienas procentas) nuo maksimalios sutarties kainos ir kuris galioja visg likusj Sutarties
galiojimo laikotarpj.

7.2. Mokéjimo pavedimg jrodantis dokumentas, banko garantijos originalas ar draudimo

bendrovés laidavimo originalas turi bati pateiktas UZsakovui / Uzsakovo atstovui tik elektroniniu

I RSN 2. i por 10 (desim) kalendoriniy dieny
nuo Sutarties pasiradymo. Jei Vykdytojas pateikia uZztikrinimg su trikumais, visi UZsakovo rastu
nurodyti trkumai turi bati pasalinti Vykdytojo jégomis ir sgskaita bei Uzsakovui turi bati pateiktas
visus Sutarties reikalavimus atitinkantis Sutarties jvykdymo uztikrinimas ne véliau kaip per 10
(deSimt) darbo dieny nuo trikumy nurodymo. Jei Vykdytojas nepateikia uztikrinimo Siame punkte
nurodytais terminais, laikoma, kad Vykdytojas atsisaké pasirasyti Sutartj ir Sutartis laikoma
nesudaryta.

7.3. Uztikrinimas Vykdytojui grgzinamas per 30 (trisdeSimt) kalendoriniy dieny po Vykdytojo
pilno sutartiniy jsipareigojimy jvykdymo ir Vykdytojo rasytinio pareikalavimo.

7.4. Sutarties jvykdymo uztikrinimas yra skirtas visy Vykdytojo sutartiniy jsipareigojimy
jvykdymo uztikrinimui, jskaitant, bet neapsiribojant, netesyby mokéjimui uztikrinti. Jei Sutartis yra
nutraukiama dél bet kokios priezasties, Sutarties jvykdymo uztikrinimas gali bati panaudotas bet
kokiai i8 Vykdytojo Uzsakovui priklausanciai pinigy sumai susigrgzinti, atlyginti. Sutarties jvykdymo
uztikrinamu UZsakovas gali pasinaudoti, nepriklausomai nuo Sutarties nutraukimo.

8. SUTARTIES GALIOJIMAS

8.1. Sutartis laikoma sudaryta ir jsigalioja (kumuliatyvios sglygos): (i) jg pasirasius Saliy
jgaliotiems atstovams ir (ii) Vykdytojui pristaCius tinkamg Sutarties jvykdymo uztikrinimg jrodant;
dokumenta, nustatytg Sutartyje, bei (iii) pasiraSytg Asmens duomeny tvarkymo susitarimg per 10
(deSimt) kalendoriniy dieny nuo Sutarties pasiraSymo dienos.

8.2. Sutartis galioja iki visiSko prievoliy jvykdymo, nevirSijant Sutarties maksimalios kainos,
nustatytos Sutartyje.

8.3. Pasibaigus Sutargiai / nutraukus Sutartj dél kokiy nors priezaséiy Salys geranorigkai
bendradarbiauja siekdamos, kad UZsakovas galéty sklandZiai (i8 techninés ir i$ verslo pusés) pereiti
nuo Vykdytojo teikiamy / teikty Paslaugy / Sistemos prie paties Uzsakovo ar kitos treciosios Salies
teikiamos biliety pardavimo automaty sistemos, jog pasibaigusi Sutartis neturés neigiamos jtakos
UZsakovo veiklos ar verslo procesams. Vykdytojas sutinka kompetentingai ir profesionaliai vykdyti
Saliy rastu suderinto Paslaugy nutraukimo valdymo plano, nurodyto Sutarties Specialiyjy sglygy 8.2
punkte, salygas.

9. KITOS NUOSTATOS

9.1. Sig Sutartj sudaro Sutarties Specialiosios sglygos, jy priedai ir Sutarties Bendrosios
saglygos. Sutartj sudarantys dokumentai vienas kitg paaiskina. Jeigu Specialiyjy salygy ir / ar jy priedy
nuostatos neatitinka Bendryjy salygy nuostaty, pirmenybé yra teikiama Specialiyjy salygy bei jy
priedy nuostatoms. Esant tarpusavio neatitikimams tarp Specialiyjy salygy ir jy priedy, prioritetas
teikiamas Saliy pasiradytam Specialiujy salygy tekstui, po to — Specialiyjy salygy priedams, po to —
pirkimo, kurio pagrindu sudaryta Sutartis, dokumentams, po to — Vykdytojo pasialymui.

9.2. Sutarciai taip pat taikoma Sutarties Bendruyjy sglygy redakcija, kuri yra pridedama prie
Sutarties Specialiujy salygy (Priedas Nr. 9 ,Sutarties Bendrosios sglygos®), su kurios nuostatomis
Salys yra visi$kai susipazinusios ir jas vykdys.

9.3. Sutartis yra sudaryta, vadovaujantis Lietuvos Respublikos pirkimy, atliekamy
vandentvarkos, energetikos, transporto ar pasto paslaugy srities perkanciyjy subjekty jstatymu
(toliau — Jstatymas) ir kity teisés akty nuostatomis, ir vykdoma Sutartyje bei |statyme numatytomis
salygomis ir tvarka, iSskyrus atvejus, kai |statymas ir jj jgyvendinantys teisés aktai néra privalomi
taikyti pagal Uzsakovo statusg ((vieSuosius) pirkimus reglamentuojanciy teisés akty reikalavimy



prasme). Salys konstatuoja ir patvirtina, jog Sutarties nuostatos pirkimo salygy nuostatoms
nepriestarauja.

9.4. Vykdytojas patvirtina, kad jis nepriedtarauja UZsakovo reorganizavimui, atskyrimui,
pertvarkymui ar jmonés perdavimui (jskaitant, bet neapsiribojant, turto arba jmonés jneSimui j treciyjy
asmeny jstatinj kapitalg ir pan.) ir, jei jis bty vykdomas, nereikalaus jokio papildomo prievoliy
jvykdymo uZztikrinimo. Tokiems atvejams vykdyti nebus reikalingi jokie papildomi Vykdytojo sutikimai
ar leidimai. Jeigu dél bet kokiy imperatyviy teisés akty reikalavimy tokius sutikimus ar leidimus
reikéty gauti, Vykdytojas juos jsipareigoja iSduoti nedelsiant, bet ne véliau nei per UZzsakovo prasyme
nurodytg terming.

9.5. Tais atvejais, kai UZsakovo reorganizavimo, atskyrimo, pertvarkymo ar jmonés
perdavimo (jskaitant, bet neapsiribojant, turto arba jmonés jneSimo j treciyjy asmeny jstatinj kapitalg
ir pan.) atveju bus numatyta, jog Sioje Sutartyje nustatytos Paslaugos yra reikalingos tiek UZzsakovui,
tiek ir/ ar pagal Sig Sutart] teises ir pareigas ar jy dalj jgijusiam GUkio subjektui, Sioje Sutartyje
numatytus jsipareigojimus Vykdytojas vykdys pagal poreikj tiek UZsakovo, tiek pagal Sig Sutart]
teises ir pareigas ar jy dal;j jgijusio Tkio subjekto atzvilgiu.

9.6. Jeigu Sutarties dalykas yra padalinamas (arba prijungiamas prie kitos analogiSkos
sutarties, kuri sudaryta to paties pirkimo pagrindu, dalyko), Sutarties kaina, Sutarties dalyko kiekis /
apimtis, Sutarties jvykdymo uztikrinimo (jei tokio reikalauta) suma ir kitos Sutarties sglygos yra
padalinamos (arba sujungiamos) pagal reorganizavimo, atskyrimo, pertvarkymo ar jmonés
perdavimo saglygas (jei taikomos) arba proporcingai pagal naujy Sutarties S$aliy prisiimamy
jsipareigojimy dal;.

9.7. Uzsakovo reorganizavimo, atskyrimo, pertvarkymo ar jmonés perdavimo (jskaitant, bet
neapsiribojant, turto arba jmonés jneSimo | treCiyjy asmeny jstatinj kapitalg ir pan.) atveju, Sutartis
vykdoma pagal UZsakovo ir (ar) pagal Sig Sutart] teises ir pareigas ar jy dalj jgijusio Ukio subjekto
statusui (vieSuosius) pirkimus reglamentuojanciy teisés akty reikalavimy prasme) taikyting teise.

9.8. Vykdytojas néra laikomas asocijuotu su Uzsakovu pagal galiojancius Lietuvos Respublikos
teisés aktus (Lietuvos Respublikos pridétinés vertés mokescio jstatymg, Lietuvos Respublikos pelno
mokescio jstatyma, Lietuvos Respublikos gyventojy pajamy mokescio jstatyma).

9.9. Vykdytojas néra registruotas PVM mokeétoju Lietuvos Respublikoje. Vykdytojas yra
registruotas PVM mokeétoju kitoje ES valstybéje — Lenkijos Respublikoje.

9.10. Vykdytojas jsipareigoja neteikti jokios informacijos Rusijos Federacijos, Baltarusijos
Respublikos ir Kinijos Liaudies Respublikos subjektams (ar jiems atstovaujantiems asmenims) ir
uztikrinti, kad jokie Siy valstybiy subjektai nebuty pasitelkiami dalyvauti Sutartyje jokiomis formomis.

9.11. Sutartis laikoma neteiséta ir negaliojancia, jei paaisSkéjo, kad, vadovaujantis Lietuvos
Respublikos nacionaliniam saugumui uztikrinti svarbiy objekty apsaugos jstatymo nuostatomis,
Sutartis, Vykdytojas, Sutarties vykdymui jo pasitelkti subtiekéjai, tretieji asmenys, specialistai ar
Paslaugy teikimui naudojama programiné ar techniné jranga neatitinka Lietuvos Respublikos
nacionalinio saugumo interesy. Grésmés Lietuvos Respublikos nacionalinio saugumo interesams
konstatavimo tvarka numatyta Siame punkte nurodytame jstatyme bei gali bati patikslinta ar papildyta
pojstatyminiais teisés aktais.

9.12. Si Sutartis sudaryta lietuviy ir angly kalbomis 2 (dviem) egzemplioriais, turingiais
vienodg teisine galig, po 1 (vieng) kiekvienai Saliai. Esant neatitikimy tarp Sutarties teksto
skirtingomis kalbomis, pirmenybé teikiama tekstui lietuviy kalba. Saliy susirasinéjimas, susijes su
Sutartimi ir Sios Sutarties vykdymu, gali bati vykdomas lietuviy / angly kalba).

9.13. Sutarties Bendrosiose sglygose nurodytos alternatyvios nuostatos (su prieradu ,jei
taikoma®“, ,jei tokiy baty“, ,jei tokiy yra“ ar pan.) taikomos tik tokiu atveju, jeigu jos konkreciai
apraSomos Sutarties Specialiosiose sglygose.

9.14. Salys susitaria pakeisti Sutarties Bendrujy salygy 16.8. punktg ir iSdéstyti jj sekandiai:

16.8. Jei Sutartis nutraukiama Uzsakovo iniciatyva be Vykdytojo kaltés, Uzsakovas privalo
sumokeéti Vykdytojui kainos dalj, proporcingg suteiktoms Paslaugoms ir patiektoms
Prekéms ir vadovaujantis Priedo Nr. 3 nurodytais jkainiais apmokéti 3 (trijy) ménesiy
(skaiCiuojant nuo praneSimo apie Sutarties nutraukimg gavimo i§ UZsakovo momento)
Prekiy/Paslaugy kaing.

9.15. Kiekviena Salis privalo per 2 (dvi) darbo dienas pranesti kitai Saliai apie Sutarties
Specialiyjy salygy 1 skyriuje nurodyty Saliy atsakingy kontaktiniy asmeny, jy adresy,
rekvizity ar kitos informacijos pasikeitimg. Iki informavimo apie Sios informacijos
pasikeitimus visi nurodytu adresu iSsiysti praneSimai ir kita korespondencija laikomi
jteiktais tinkamai.
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9.16. Sutarties Specialiyjy sglygy priedai:

9.16.1. Priedas Nr. 1 — Funkciniai ir nefunkciniai reikalavimai

9.16.2. Priedas Nr. 2 — Asmens duomeny tvarkymo susitarimas;

9.16.3. Priedas Nr. 3 — Jkainiai;

9.16.4. Priedas Nr. 4 — Paslaugy nutraukimo valdymo plano gairés;

9.16.5. Priedas Nr. 5 — Sutarties jvykdymo uztikrinimas;

9.16.6. Priedas Nr. 6 — Vykdytojo pasitlymas pirkimui;

9.16.7. Priedas Nr. 7 — Konfidencialumo sutartis (Vykdytojo pasiradyta po kandidaty
kvalifikacinés atrankos);

9.16.8. Priedas Nr. 8 — Paslaugy aptarnavimo lygis, Paslaugy trkumy / defekty
nustatymo ir Salinimo tvarka;

9.16.9. Priedas Nr. 9 — Sutarties Bendrosios sglygos;

9.16.10. Priedas Nr. 10 — Pristatymo adresai.

10. SALIY ADRESAI IR REKVIZITAI

Uzsakovas Vykdytojas

UAB ,,LTG Link*“ 2020-01-10 Jungtinés veiklos sutarties Nr.
1001/2020 pagrindu veikianti grupé: MERA
SYSTEMY SP. Z.0.0. ir MERA-SERWIS
SGL SP. Z.0.0. SKA, atstovaujama MERA
SYSTEMY SP. Z.0.0.

Buveinés adresas: Gelezinkelio g. 16, 02100 Buveinés adresas: M. Langiewicza 16,
Vilnius Grodzisk Mazowiecki, 05-825, Poland
Adresas korespondencijai: Pelesos g. 10, 02100 Juridinio asmens kodas 0000513111
Vilnius oto

Juridinio asmens kodas 305052228
PVM mokétojo kodas LT100012462811
Tel. Nr. (+48)227244099; (+48)224379285,
Tel./faksas - (+48)227317634

Tel. Nr. +370 70055111 El.p. biuro@mera.org.pl

El.p. info@Itglink.lIt

Valdybos pirmininkas tukasz Marcin
Generalinis direktorius Linas Bauzys Wisniewski

(parasas) (parasas)

Valdybos narys finansiniams reikalams Maciej
Stanistaw Wojtkowiak

(parasas)







Procurement method: competitive dialogue (international procurement).
Goods code according to CPV: 48700000-5

Ecocost No. 12696.

Special Procurement Terms and Conditions

Annex 6 Draft Special Terms and Conditions of the Contract

CONTRACT FOR THE TICKET VENDING MACHINES SYSTEM LEASING WITH
ACCOMPANYING SERVICES

2023

Vilnius
SPECIAL TERMS AND CONDITIONS

LTG Link, LLC, legal entity code 305052228, represented by CEO Linas Bauzys, acting in
accordance with the articles of association of the company (hereinafter - the Client), and
according 10-01-2020 Consortium agreement No. 1001/2020 based group: MERA SYSTEMY
SP. Z.0.0., legal entity code 0000513111, and MERA-SERWIS SGL SP. Z.0.0. SKA, legal entity
code 0000392586, represented by chairman of the management board tukasz Marcin Wisniewski
and member of the management board for financial affairs Maciej Stanistaw Wojtkowiak of the
MERA SYSTEMY SP. Z.0.0 acting under the company's articles of association and 10-01-2020
Consortium agreement No. 1001/2020 (hereinafter referred to as the Contractor), hereinafter
collectively referred to as the Parties and individually - as the Party, have concluded the present
purchase and sale contract, hereinafter referred to as the Contract, and agreed on the following
conditions:

1. Object of the Contract

1.1. The object of the Contract shall be the purchase and sale of the lease of a ticketing
vending machines system with accompanying services (hereinafter - the Goods / the
Services). Preliminary quantity of rental ticket vending machines (Goods) 33 units. During the term
of the contract, the customer wundertakes to rent 20 ticket vending machines.
The exact quantity of rented Goods is ordered in accordance with Article 3.1 and 4.6. of the
Agreement. The purchase of accompanying services is inextricably linked to the purchased
quantity of rented ticket vending machines (Goods), except for additional services for the
development of the monitoring and management system of ticket vending machines, which are
related to the subject of the Agreement and are ordered and provided according to the Customer's
needs.

1.2. Delivery addresses of the Goods are specified in Annex 10 “Delivery Addresses” of the
Special Terms and Conditions of the Contract (hereinafter - Annex No. 10).
The locations of the ordered and delivered Goods may be changed in accordance with point 3.5 of
the contract during the performance of the contract.

1.3. Rental of Goods and accompanying Services related to the maintenance and servicing
of Goods and the purchase of additional Services and additionally ordered Goods rental and
accompanying services may be provided for 52 months from the end of the date of Agreement 3.4.
or the maximum Contract price (specified in point 2.1.) will be used.

1.4. Accompanying Services related to the maintenance of the Goods are specified in
Annex 1 Functional and Nonfunctional requirements’(hereinafter referred to as Annex No. 1) and
Annex 8 “Service Level, Procedure for ldentification and Elimination of Defects / Defects in the
Services” (hereinafter referred to as Annex No. 8), depending on the situation, provided remotely
(by phone, e-mail and the support portal specified by the Contractor) or in Annex No. 10 specified




person by e-mail specified in the Special Terms and Conditions of the present Contract; the Parties
hereby agree that a separate amendment to the Contract or a separate formalization of the powers
shall not be signed for this reason.

2. CONTRACT PRICE, PRICING RULES, PAYMENT TERMS

2.1. The maximum Contract price shall amount to EUR 1 678 423,54 without VAT (one
million six hundred seventy eight thousand four hundred twenty three euros and 54 cents).
VAT reverse charge mechanism is applicable according EU directive 2006/112/EB 44 articel.

2.2. In accordance with the Methodology for Determining the Pricing Rules approved by the
Director of the Public Procurement Office (hereinafter — the Methodology), a fixed price and rate
pricing shall apply to the Contract.

Service rates are specified in Annex No. 3 of the Special Conditions of the Agreement "Rates"
(hereinafter - Annex No. 3) in Tables 1, 2 and 4.

2.3. The service fees are specified in Annex 3 (Fees) to the Special Terms and Conditions
of the Contract (hereinafter — Annex 3). Recalculation of the fixed fee shall be can be carried out
after the entry into force of the Agreement at the written request of one of the Parties to the
Agreement, but not earlier than 6 (six) months after the date of submission of final offers set in the
Purchase (2023-03-15). After the Client submits an order for the purchase of additional Goods, at
the request of the Contractor, the prices for renting and maintaining the Goods for the additionally
ordered Goods may be recalculated in accordance with the procedure provided for in the
Agreement. Periodicity of recalculation of rates — no more than every 6 (six) months after the last
recalculation of the Contract’'s rates (the date of entry into force of the last agreement on the
revision of rates is considered the last recalculation of the contract’s rates).

2.4. Contract rates are revised only for the part (phases) of the Contract that is not redeemed, i.e.
i.e. for those stages specified in the Agreement, which are not accepted by act and paid. If the
stage price is specified as a percentage of the Contract price, then the stage price is equal to the
value obtained after multiplying the specified percentage and the Contract price. A subsequent
recalculation of the price cannot cover the period and stages for which the recalculation has
already been carried out.

2.5. If the execution of the Agreement (performance of a phase within the term specified in the
Agreement) is delayed due to the fault of the supplier/service provider, the price of the delayed
phase of the Agreement due to an increase in the price level (cannot be increased), but is
recalculated due to a decrease in the price level (can be decreased) in the following manner and
conditions.

2.6. After the Parties conclude an agreement, the recalculated rate without VAT is applied to that
part (phases) of the Agreement that was not actually accepted in accordance with the act and paid
until the date of receipt of the Party’s request to the other Party to revise the price.

2.7. When performing the recalculation, the Parties are guided by the data of the Indicators
Database publicly published by the Lithuanian Department of Statistics on the Official Statistics
Portal according to the criteria specified below, without requiring the other Party to submit an
official document or confirmation issued by the Lithuanian Department of Statistics or another
institution.

2.8. The price of the contract is recalculated at the periodicity specified in the procedure according
to the Consumer Price Index published monthly by the Statistics Department of the Republic of



Lithuania: (hereinafter — the Index https://osp.stat.gov.It/statistiniu-rodikliu-analize#//) ,if one of
the following conditions exists:

2.8.1. the coefficient of change (K) is in the interval (inclusive) between 0.95 — 1.05 (0.95 < K <
1.05), in which case the price of the stages not actually accepted and unpaid before the date of
receipt of the request for revision of the Contract price is recalculated without VAT ( reduced) to the
price of those stages without VAT given in the offer / final offer of the supplier / service provider.
The coefficient of variation (K) is calculated as follows.

Or

2.8.2. the coefficient of change (K) is greater than 1.05 (K>1.05) or less than 0.95 (K<0.95), in
which case the review is carried out in the following order;

2.9. The coefficient of change of the index (K) is calculated:

The Contracting Parties confirm that they assume the risk of 0.05 increase and/or decrease in the
index change factor. During the revision of the contract price, if the Index Change Coefficient (K)
goes out of the range of 0.95 — 1.05 (inclusive), the adjusted Index Change Coefficient (KD; KM) is
subtracted from the calculation (if the Index Change Coefficient is greater than 1.05 (Index Change
Coefficient coefficient (K) > 1.05)) or added (if the Index Change Coefficient is less than 0.95
(Index Change Coefficient (K) < 0.95)) 0.05 of its share as the risk assumed by the Contracting
Parties.

If (K)>1.05 or (K)<0.95, after performing the calculations in the order specified in the procedure
below, then the prices of the stages not actually accepted and not paid for are recalculated without
VAT, which are multiplied by the adjusted index change coefficient (KD; KM).

The review is carried out according to the formulas:

K= (lpb/lpr)

Where:

K — Index change coefficient, which is specified and applied with 4 (four) decimal places;

Ipr — Index value published at the beginning of the period, i.e. i.e. Index specified in the month of
the end of the deadline for submission of final bids (applies in all cases of recalculation,
recalculation for the first and subsequent times);

Ipb — Index value published at the end of the period, i.e. i.e. The Index is published on the date of
receipt of the written request of the Contracting Party (when such a right has been acquired
according to the provisions of the procedure) to review the Contract prices.

If K is greater than 1.05, then 0.05 of it is subtracted and the revised index change factor KD is
calculated:

KD =K-0.05

If Kis less than 0.95, then 0.05 of it is added and the revised index change factor KM is calculated:
KM =K+ 0.05

Where:

KD; KM — adjusted Index change coefficients.

2.10. The Parties conclude a written agreement on the recalculated Contract price (stage prices)
without VAT. The agreement on must specify: Index value at the beginning of the period and its
determination date, Index value at the end of the period and its determination date, Index change
coefficient (K), adjusted Index change coefficient (KD, KM), recalculated rate, recalculated
Contract price without VAT ( the initial value of the contract, if it is changed) and other information
relevant to the recalculation.

2.11. The Party seeking a price review must apply in writing to the other Party and provide all
necessary information in the request: Contract name, number, date, list of untransferred and
unpaid stages, Index values with links to public sources on the Official Statistics portal of the
Lithuanian Department of Statistics, other important information ( and information, documentation
requested by the Buyer/Customer). In the request, the Party does not have the right to indicate
another Index or to request recalculation according to another Index than that specified in this
procedure.



2.12. The agreement must be concluded within 15 (fifteen) working days from the date of receipt
of the appropriate request for recalculation of the price submitted by the Party.

2.13. By agreement, the Parties do not have the right to change the procedure specified in the
procedure or other provisions of the Agreement, except if the change is carried out in accordance
with the provisions of the Law on Public Procurement of the Republic of Lithuania on Public
Procurement / the Law of the Republic of Lithuania on Procurement by Procuring Entities in the
Field of Water Management, Energy, Transport or Postal Services.

2.14. For the sake of legal clarity, the Parties confirm that the revision of the Contract price in
accordance with the procedure established in the procedure is not considered a change to the
Contract, but its execution in accordance with the procedure established in the Contract, except if
the procedure is changed by agreement.

2.15. Pursuant to the Methodology , the Client may order and purchase from the Contractor the
goods or services that are not covered by the Contract but are related to the procurement object /
object of the Contract for not more than 10 (ten) percent of the maximum Contract price (without
increasing it). The price of the goods or services not covered by the Contract shall be agreed with
the Client in advance; the Client shall not purchase and pay for any goods or services which have
not been approved by the Client. The executor has no right to provide unforeseen goods/services
without the written consent of the Customer. After receiving the prices of unforeseen services
(commercial offer) provided by the Contractor, the Customer conducts market price research
(survey by phone and/or in writing and/or search in the electronic space, etc.), thereby assessing
whether the prices of unforeseen services/goods provided by the Service Provider correspond to
the market. If it is determined that the prices of unexpected services/goods offered by the
Contractor are higher than the market, the Customer requests the Contractor to reduce them. Only
after an objective assessment and having supporting documents that the prices of unforeseen
services/goods provided by the Contractor correspond to the market prices, they can be purchased
after receiving the Customer’s written (e-mail) consent Goods and services not covered by the
Contract shall be purchased according to the needs of the Client.

All provisions of the Agreement apply to the quality, transfer, and responsibility of the

Executor of unforeseen Goods/Services. If the quality requirements are not specified in the
Contract or legal acts, then the quality must correspond to a reasonable and not lower than
average quality, objectively taking into account the nature, specificity and field of use of the
unforeseen services, after having previously agreed in writing (e-mail) the quality requirements of
the unforeseen services with the Customer .
2.16. Terms of payment: the Services duly provided and accepted by the Client during the previous
calendar month shall be paid by the Client once a month within 45 (forty five) calendar days in
accordance with the procedure established in the General Terms and Conditions of the Contract
(Annex 9).

3.SUPPLY OF GOOD WITH ACCOMPANYING SERVICES

3.1. No later than 2 (two) weeks from the date of entry into force of the Agreement the
Client submits an order indicating to the Contractor the specific number of ticket vending machines
to be ordered and their delivery addresses.
Based on this information, the Contractor must prepare and agree with the Client the delivery
schedule of the goods no later than 2 (two) weeks from the date of receipt of this information. The
Goods must be delivered, installed, integrated with the Client’s Ticketing System and put into
operation no later than 8 (eight) months from the date of entry into force of the Contract.

3.2. The term specified in Clause 3.1 of the Special Conditions of the Contract may be
extended by the written agreement of the Parties for a period of no longer than 4 months if the
Contractor proves by reasonable and reliable means (e.g. letters from the authorities) that the
delay in the delivery, installation, integration of the Goods with the Customer's Ticketing System
and operational actions is caused by the protracted procedures for obtaining permits, in
accordance with the procedure established by the legal acts of the Republic of Lithuania, from the
relevant institutions of the Republic of Lithuania, and these circumstances did not arise due to the



fault or inaction of the Executive. In all other cases, the Contractor must comply with the deadline
provided for in Clause 3.1 of the Special Conditions of the Agreement.

3.3. If the Contract was extended in accordance with Clause 3.2. of the Agreement and
during this period the necessary permits have not been issued by the relevant authorities of the
Republic of Lithuania and there is no fault or inaction of the Contractor due to the situation, the
Parties, in accordance with Part 18 of the General Terms and Conditions of the Contract, have the
right to suspend the execution of the Contract.

3.3.The Ticket Vending Machines System (hereinafter — System) Implementation must be
accepted by signing the Service (System) Transfer-Acceptance Statement (see Chapter 7 of the
General Terms and Conditions of the Contract). The parties agree that after the Contractor
delivers, installs, integrates with the Client’'s Ticketing system and puts the ordered Goods into
operation, payment for the Services will be made in accordance with Appendix no. 3 The price of
the installation Service specified in Table 3,
3.4. The monthly rental rates of the System specified in Tables 1 and 2 shall be calculated from the
date of signing the Service (System) Transfer-Acceptance Deed, payment will be done once a
month within 45 (forty five) calendar days in accordance with the General Terms and Conditions of
the Agreement (Annex No. 9).

3.5. If the Client identifies the need to change the places (addresses) of the ordered and
delivered Goods, 1.5 of the Special Conditions of the Agreement notes that the authorized
responsible person is informed by e-mail, providing information about the Goods that need to be
moved. The specific deadline for the transfer of the Goods and the technical conditions of the
transfer, the time required for the transfer, are determined by the agreement of the Parties. The
transfer of the ordered Goods is paid according to Annex no. 3 the hourly rate set in table 4.

3.6. During the validity of the contract, the Client, who has informed the Contractor no later than
6 (six) months in advance, has the right to refuse a part of the Goods and related to the refused
Goods, Services specified Appendix no. 3 tables 1 and 2. The responsible person authorized by
the Contractor is informed about rejected Goods and their quantity by e-mail. The parties, no later
than within 20 (twenty) calendar days from the submission of the information specified in this point,
agree on a plan based on which the process of returning the Goods to the Contractor will be
carried out. To the Contractor for refused Goods and services related to refused Goods, will be
paid for 6 (six) months from the moment of submitting the information specified in this point about
the rejected Goods and related Services to the Executive according to Annex no. 3 specified
rates.

3.8. After the Contract enters into force, the Executor undertakes to prepare and coordinate with
the Customer in writing the Service Termination Management Plan in accordance with Annex No.
of the Special Conditions of the Agreement within 4 (four) calendar months. 4 of the provisions of
the " Guidelines for Service Termination Management Plan " (hereinafter referred to as the
Guidelines). The Service Termination Management Plan prepared by the parties is considered an
integral part of the Agreement.

4. GOODS AND SERVICE QUALITY, SERVICE LEVEL, DEVELOPMENT SERVICES

4.1. The Services must be provided in a quality and timely manner in accordance with the
requirements set out in the Contract and its Annexes and the legal acts regulating the provision of
such Services.

4.2. The technical requirements to the Goods and the Services are provided in Annex 1.

4.3. The level of service, identification and elimination of service deficiencies / defects is
described in Annex 8 to the Special Terms and Conditions of the Contract (Service level,
procedure for identifying and addressing service deficiencies / defects) (hereinafter - Annex 8).

4.4. The Contractor shall address the deficiencies / defects of the Services at its own
expense, free of charge in accordance with response time-limits set out in Annex 8. The Client
shall not reimburse any related costs or losses incurred by the Contractor. The Parties hereby



agree that the time-limits for addressing deficiencies / defects of the Services set out in Annex 8
shall be an essential condition of the Contract.

4.5. The period required to address service deficiencies shall not extend the time-limits for
the provision of the Services set out in the Contract.

4.6. Upon identifying a specific need for the development services set out in Table 4 of
Annex 3 (hereinafter referred to as the Development Services) or additional Goods rental, the
Client shall form an order (hereinafter referred to as the Order). The order sent to the e-mail
address of the authorized responsible person of the Contractor specified in Clause 1.5 of the
Special Terms and Conditions of the Contract shall be deemed to have been received on the day
of sending the Order. The Contractor shall confirm the Order within 7 (seven) business days or
identify in a reasoned manner the exact information or documents the Contractor lacks in order to
draft an offer for the proper implementation of the scope of the Order.

4.7. Within 10 (ten) business days from the confirmation of the Order, the Contractor shall
send his offer for the implementation of the Order (hereinafter - the Offer) to the Client. The Offer
must contain the following: a description of the execution of the Order, the time limits for executing
the Order, the price of the implementation of the entire scope of the Order
(applies to Development Services) as well as other important information related to the Offer.

4.8. The Client shall issue a written approval of the written Offer of the Contractor,submit its
comments on its adjustment or refuse the Offer within 5 (five) business days. Each time when the
Client submits its observations and comments regarding the Offer, the Contractor shall have the
maximum of 5 (five) business days to provide clarifications and submit them to the Client.

4.9. After the Client issues a written approval of the Offer, the next business day after the
Client's approval shall be deemed to be the first day of implementation of the Offer. The Offer
approved by the Client shall form an integral part of the Contract. If the Contractor delays the
implementation of the Order within the term provided therein by more than 1 (one) calendar month,
thereof the Client acquires the right to terminate the Contract due to a material breach of the
Contract.

4.10. The result of each executed Order is accepted by the Parties by signing a separate
Service Transfer-Acceptance Statement.

5. DATA, DATA PROTECTION AND PROCESSING

5.1. By concluding the present Contract, the Parties confirm their understanding that
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the
protection of individuals with regard to the processing of personal data and on the free movement
of such data is directly applicable as of 25 May 2018. The Parties hereby confirm that where
proper implementation of the Contract involves personal data processing, the Parties shall
conclude a separate agreement on data processing, specifying the object and the duration, the
nature and the purpose of such data processing, the types of personal data and the categories of
data subjects as well as the obligations and the rights of the data controller (hereinafter - the
Personal Data Processing Agreement, Annex 2 to the Special Terms and Conditions of the
Contract (Personal Data Processing Agreement)).

5.2. The Parties hereby confirm that the obligations related to data protection, the
processing of personal data, backup copies and audit shall be apportioned in the Personal Data
Processing Agreement (Annex 6 to the Special Terms and Conditions of the Contract (Personal
Data Processing Agreement)).

5.3. The Contractor hereby confirms that all data supplied by the Client or created by the
Client using the Services / System described in the scope of the present Contract shall be the
property of the Client.

5.4. The Contractor shall ensure that the Client's data is stored and transmitted within the
European Economic Area (EEA). The Client shall be free to make an exception to this condition if
the Contractor is able to document and provide a written confirmation of additional measures to
ensure data confidentiality. Exceptions shall be possible only with the prior written approval of the
Client.

5.5. The Services that are not related to the Client's data may also be provided from outside
of the European Economic Area (EEA).



6. LIABILITY OF THE PARTIES

6.1. If the Contractor fails to maintain the Service Availability set out in Annex 8 (i.e. the
availability of 99.5 per cent), the Client shall charge a penalty of EUR 600 (six hundred euros 00
ct) per 1 (hour), calculated to the nearest minute, of the time when the Service is unavailable to the
Client through no fault of the Client.

6.2. Penalties shall only apply for availability violations identified in production environment
(PROD).

6.3. The amount of the penalty shall be determined according to the table / calculation
model below:

System Availability 7 System unavailability during the Amount of the penalty
days a week x 24 hours month (day, hours, minutes, for the respective
a day seconds) month, EUR
95 per cent 1 day and 12:00:00 21,600.00
96 per cent 1 day and 4:48:00 17,280.00
97 per cent 0 days, 21:36:00 12,960.00
98 per cent 0 days, 14:24:00 8,640,00
99 per cent 0 days, 7:12:00 4,320.00
99.5 per cent 0 days, 3:36:00 (penalty not applicable)
(penalty not applicable)
(penalty not applicable)
(penalty not applicable)
(penalty not applicable)
(penalty not applicable)
100 per cent 0 days, 0: 00: 25.92 (penalty not applicable)

6.4. If the Service Availability falls below 90 per cent (ninety percent), the Client shall have
the right to terminate the Contract unilaterally on grounds of material breach of the Contract.

6.5. The combined maximum limit of the amount of penalties for failure to maintain Service
Availability shall be 15 (fifteen) percent of the maximum Contract Price (without VAT).

6.6. The Contractor shall not be subject to the penalties provided for in Clause 7.1 of the
Special Terms and Conditions of the Contract where failure is due to the following circumstances,
but no longer than for the duration of the effect of these circumstances on the provision of the
Services:

6.6.1. The fault, act or omission of the Client, its employees or a third party
(excluding the entities used by the Contractor for the performance of the
Contract);

6.6.2. Force Majeure;

6.6.3. in other cases provided for in the Contract.

6.7. If the Client fails to comply with the contractual time-limits to pay for quality Services
provided by the Contractor and accepted by the Client, starting from next day the Contractor shall
charge the Client the interest on arrears in the amount 0.05 (five hundredths) percent of the
outstanding amount without VAT for each day; the maximum limit of the interest on arrears shall
amount to 20 (twenty) percent of the maximum Contract Price, without VAT



6.8. If the Contractor essentially violates the provisions of the Personal Data Processing
Agreement or in other cases provided in the Personal Data Processing Agreement, the Client shall
have the right to terminate the Contract on grounds of material breach of the Contract.

6.9. Any direct loss (damage) caused by one Party to the other as a result of any act or
omission on the part of the Parties shall be indemnifiable, but shall not exceed the maximum
Contract Price (including VAT) set out in Clause 2.1 of the Special Terms and Conditions of the
Contract. The limitation of liability shall not apply in the cases of intent or gross negligence or
stipulated in Clause 6.8 of the Special Terms and Conditions of the Contract, or in other cases set
out in other laws.

6.10. If the Contractor fails the deadline for the implementation of the Development Services
agreed in accordance with the procedure provided for in point of\ 4.7 of the Special Terms of the
Agreement. from next day the Client shall charge the Contractor the interest on arrears in the
amount of 2 (two) percent of the price of the Offer the implementation whereof is delayed, including
VAT for each day.

6.11. If the Contractor fails to observe the time limits of response set out in Annex 8, the
Client shall charge the Contractor the interest on arrears at the following rates:

6.11.1. P1 Critical incident - EUR 100 (one hundred euros, 00 ct) for each 1 (one)
hour of the delay;
6.11.2. P2 High incident - EUR 60 (sixty euros, 00 ct) for each 1 (one) hour of the

delay;

6.11.3. P3 Medium incident - EUR 40 (forty euros, 00 ct) for each 8 (eight) hours of
the delay;

6.11.4. P4 Low incident — EUR 40 (forty euros, 00 ct) for each 16 (sixteen) hours of
the delay.

6.12. If the Contractor fails to observe the time limits for addressing problems set out in
Annex 8, the Client shall charge the Contractor the interest on arrears at the following rates:

6.12.1. P1 Critical incident - EUR 350 (three hundred fiftyeuros, 00 ct) for each hour
of the delay;

6.12.2. P2 High incident - EUR 250 (two hundred fiftyeuros, 00 ct) for each hour of
the delay;

6.12.3. P3 Medium incident - EUR 150 (one hundred fiftyeuros, 00 ct) for each
business hour of the delay;

6.12.4. P4 Low incident — EUR 75 (seventy fiveeuros, 00 ct) for each business hour
of the delay.

6.13. If the Contractor is late in fulfilling the obligations specified in Clause 3.1 of the Special
Terms and Conditions of the Contract, the Client shall charge interest in the amount of EUR 600
(six hundred euros, 00 ct) for each calendar day of delay.

6.14. If the Contractor fails to perform or improperly performs the obligations provided for in
the Service Termination Management Plan, the Client shall charge the Contractor the interest on
arrears in the amount of EUR 100 (one hundred, 00 ct) for each calendar day of such non-
performance or improper performance, unless the Service Termination Management Plan is not
performed or performed improperly though the fault of the Client. The above interest on arrears
shall be the liquidated damages that do not need to be proven, and their payment shall not release
the Contractor from the obligation to compensate all losses incurred by the Client and to properly
implement the Service Termination Management Plan.

6.15. Defaults (if they are not set off) and/or accrued losses must be paid to the other Party
within 45 (forty-five) calendar days from the date of receipt of the Customer's claim.

6.16. If the Contracotr is late in preparing and agreeing with the Customer in writing the
Service Termination Management Plan or updating the Service Termination Management Plan in
accordance with the procedure provided for in the Guidelines as stipulated in Clause 3.8. of the
Contract, the Client shall charge the Contractor 100 (one hundred euros, 00 ct) late interest for
each delayed calendar day from the next day.

7. CONTRACT SECURITY



7.1. The performance of the Contract shall be secured using penalties and one of the
methods for securing the fulfiiment of the obligations specified in clauses 6.2.2 and 6.2.3 of the
General Terms and Conditions of the Contract, that must be 3 (three) per cent of the maximum
Contract price (excluding VAT). After delivering the ticket machines, installing them, integrating
them with the Customer's Ticket Sales System and putting them into operation, the Contractor has
the right to agree with the Client and provide an updated guarantee of the performance of the
contract, the value of which is 1% (one percent) of the maximum contract price and which is valid
for the rest of the contract's validity period.

7.2. The documented proof of payment, the original of a bank guarantee or the original of

the Customer's letter must be eliminated at the Contractor's expense and effort, and the Contractor
must be provided with a performance guarantee that meets all the requirements of the Agreement
no later than within 10 (ten) working days from the notification of the deficiencies. If the Contractor
does not provide security within the terms specified in this point, it is considered that the Contractor
refused to sign the Agreement and the Agreement is considered not concluded.

7.3. The guarantee shall be returned to the Executive within 30 (ten) calendar days after the
Executive fully fulfills the contractual obligations and the Executive's written demand.

7.4. Ensuring the fulfilment of the contract is intended to ensure the fulfilment of all
contractual obligations of the Executor, including, but not limited to, ensuring the payment of
arrears. If the Agreement is terminated for any reason, the performance security may be used to
recover any sum of money owed to the Customer from the Executor. The Customer can use the
guarantee of performance of the contract, regardless of the termination of the contract.

8. CONTRACT VALIDITY

8.1. The Contract shall be deemed concluded and shall enter into force (cumulative
conditions): (i) upon signature by the authorized representatives of the Parties and (ii) upon the
Contractor furnishing a Contract security document and (iii) a signed Personal Data Processing
Agreement within 10 (ten) calendar days from the date of signing the Contract.

8.2. The Contract shall be valid until all obligations are discharged in full within the limits of
the maximum Contract Price specified in the Contract.

8.3. Upon the expiry / termination of the Contract for any reason, the Parties shall
cooperate in good faith to enable the Client to make a smooth transition (technically and
commercially) from the Services / System provided by the Contractor to the Client's own ticketing
vending system or to one provided by another third party so that the expired Contract does not
adversely affect the operations or business processes of the Client. The Contractor hereby agrees
to competently and professionally implement the terms and conditions of the Service Termination
Management Plan specified in Clause 8.2 of the Special Terms and Conditions of the Contract and
approved in writing by the Parties.

9. MISCELLANEOUS

9.1. The present Contract consists of the Special Terms and Conditions of the Contract,
their annexes and the General Terms and Conditions of the Contract. The documents constituting
the Contract shall reinforce each other. If the provisions of the Special Terms and Conditions and /
or their annexes are in conflict with the provisions of the General Terms and Conditions, the
provisions of the Special Terms and Conditions and their annexes shall prevail. In case of
discrepancies between the Special Terms and Conditions and their annexes, priority shall be given
to the text of the Special Terms and Conditions signed by the Parties, then to the Annexes to the
Special Terms and Conditions, then to the procurement documents which formed the basis for the
Contract, and then to the Contractor's offer.

9.2. The Contract shall also be subject to the version of the General Terms and Conditions
of the Contract, which is attached to the Special Terms and Conditions of the Contract (Annex 9
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(General Terms and Conditions of the Contract)), the Parties are fully aware of its provisions and
shall comply with them.

9.3. The Contract is concluded in accordance with the provisions of the Law of the Republic
of Lithuania on Procurement by Contracting Authorities Operating in the Water, Energy, Transport
or Postal Services Sectors (hereinafter - the Law) and other laws, and is implemented under the
conditions and procedures set out in the Contract and the Law, except when the Law and the
implementing legislation thereof are not mandatory due to the status of the Client (within the
meaning of the requirements of (public) procurement legislation). The Parties hereby state and
confirm that the provisions of the Contract are not in conflict with the provisions of the procurement
conditions.

9.4. The Contractor hereby confirms that it does not object to the reorganization,
separation, restructuring or transfer of the Client (including, but not limited to, contributing the
assets or the undertaking to the share capital of third parties, etc.) and will not require any
additional security, should such developments occur. No additional approvals or permissions of the
Contractor shall be required to perform such actions. Should such approvals or permissions be
required under any mandatory laws, the Contractor shall issue them immediately, but not later than
within the term specified in the request of the Client.

9.5. In cases where it is stipulated that, in case of the reorganization, separation,
restructuring or transfer of the Client (including, but not limited to, contributing the assets or the
undertaking to the share capital of third parties, etc.), the Services specified in the present Contract
are required by both the Client and / or the economic operator who has acquired all or a part of the
rights and obligations under the present Contract, the Contractor shall perform its contractual
obligations when needed both with respect to the Client and the economic operator which has
acquired all or a part of the rights and obligations under the present Contract.

9.6. If the object of the Contract is split (or merged with the object another similar contract
concluded in the framework of the same procurement), the Contract price, the quantity / the scope
of the object of the Contract, the Contract security (if required) and other terms of the Contract
shall be apportioned (or combined) under the terms of reorganization, separation, restructuring or
undertaking transfer (if applicable), or in proportion to the share of the obligations assumed by the
new Contracting Parties.

9.7. In case of the reorganization, separation, restructuring or transfer of the Client
(including, but not limited to, contributing the assets or the undertaking to the share capital of third
parties, etc.) the Contract shall be implemented in accordance with the laws applicable to the
status of the Client and / or the economic operator which has acquired all or a part of the rights and
obligations under the Contract (within the meaning of (public) procurement legislation).

9.8. The Contractor shall not be considered to be associated with the Client under the
applicable legal acts of the Republic of Lithuania (Law on Value Added Tax of the Republic of
Lithuania, Law on Corporate Income Tax of the Republic of Lithuania, Law on Personal Income
Tax of the Republic of Lithuania).

9.9. The Contractor shall not be registered as a VAT taxable person in the Republic of Lithuania.
The Contractor is a registered VAT taxable person in another EU country — in Poland.

9.10. The Contractor undertakes to not to disclose any information to entities of Russian
Federation, the Republic of Belarus and the People’s Republic of China (or their representatives),
and to ensure that no entities of these countries are engaged in any form of participation in the
Contract.

9.11. The Contract shall be considered illegal and invalid if it becomes clear that the
Contract, the Contractor, the subcontractors, third parties, specialists involved by the Contractor, or
the software or hardware used in providing the Services is not in the national security interest of
the Republic of Lithuania under the provisions of the Republic of Lithuania Law on the Protection of
Objects of Importance to National Security. The procedure for establishing a threat to the national
security interests of the Republic of Lithuania provided for in the law specified in the present clause
may be clarified or supplemented in the implementing legislation.

9.12. The present Contract is made in Lithuanian and English in 2 (two) copies of equal
legal force, 1 (one) for each Party. In case of discrepancies between the different language
versions of the Contract, the Lithuanian text shall prevail. Correspondence between the Parties
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related to the Contract and the performance of the present Contract may be conducted in
Lithuanian / English
9.13. The alternative provisions set out in the General Terms and Conditions of the Contract
(containing the words "if applicable", "if any", etc.) shall apply only if they are specifically described
in the Special Terms and Conditions of the Contract.
9.14. The parties agree to change the General Terms and Conditions 16.8 of the Agreement.
point and arrange it as follows:
16.8. If the Agreement is terminated at the Customer's initiative without the Contractor's fault,
the Customer must pay the Contractor a part of the price proportional to the Services
provided and the Goods provided and in accordance with Annex no. 3 to pay the price of the
Goods/Services at the specified rates for 3 months (counting from the moment of receipt of
the notice of termination of the Agreement from the Customer).

9.15. Each Party must notify the other Party within 2 (two) business days about the change
of the responsible contact persons, their addresses, details or other information of the Parties
specified in Chapter 1 of the Special Terms and Conditions of the Contract. All notices and other
correspondence sent to the address provided shall be deemed to have been duly served before
the change is notified.

9.16. Annexes to the Special Terms and Conditions of the Contract:

9.16.1. Annex 1 — Funcional and Non-funcional requirements;

9.16.2. Annex 2 - Personal Data Processing Agreement;

9.16.3. Annex 3 - Fees;

9.16.4. Annex 4 - Guidelines for Service Termination Management Plan ;

9.16.5. Annex 5 - Contract security;

9.16.6. Annex 6 - Contractor's offer for procurement;

9.16.7. Annex 7 - Confidentiality agreement (signed by the Contractor after the
qualification selection of the candidates);

9.16.8. Annex 8 - Service level, Procedures for identifying and addressing Service
deficiencies / defects;

9.16.9. Annex 9 - General Terms and Conditions of Contract;

9.16.10. Annex 10 — Delivery Addresses.

10. ADDRESSES AND DETAILS OF THE PARTIES

The Client The Contractor

LTG Link, LLC According 10-01-2020 Consortium
agreement No. 1001/2020 based group:
MERA SYSTEMY SP. Z.0.0. and MERA-
SERWIS SGL SP. Z.0.0. SKA, represented
by MERA SYSTEMY SP. Z.0.0

Office address: M. Langiewicza 16, Grodzisk

Office address: Gelezinkelio str. 16, 02100 Mazowiecki, 05-825, Poland
Vilnius Code 0000513111

Address for correspondence: Pelesos str. 10, VAT code 5252588685
02100

Vilnius

Code 305052228

Phone: (+48)227244099; (+48)224379285,
Phone: /fax- (+48)227317634
email: biuro@mera.org.pl

Phone: +370 70055111
email: info@ltglink.It



CEO Linas Bauzys

(signature)
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Chairman of the management board t.ukasz
Marcin Wisniewski

(signature)

Member of the management board for
financial affairs Maciej Stanistaw Wojtkowiak

(signature)
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1 lentelé — Biliet

ardavimo automat

toliau - BPA) sistema:

Kiekis 11 ';2:‘ Sistemos nuomos
ﬁ'l' Paslaugy pavadinimas Matas (Su'ta_r'tles nuomos palygman!op ka".'a.
r. galiojimo - 52 mén. laikotarpiui
laikotarpiui) | ¥@Mis EUR, | ™" 2ip be PVM
be PVM ’
1 2 3 4 5 6
1. | Irenginiy stebéjimo ir
valdymo sistemos nuoma |
kurig jeina 20 vnt. BPA, kurig
Tiekéjas teikia UzZsakovui 1
SaasS (angl. Sistema 893542 464 641,84
.Software as a Service®)
principu
2. | Papildomi BPA jrenginiai 13
stebéjimo ir valdymo (papildomas
sistemoje (1. lentelés 1. kiekis,
punkte minéta sistema). perkamas
pagal poreikj,
kuris
vnt. uzsakomas 280,31 189 489,56
Sutarties
Specialiyjy
Salygy 3.1.
punkte
nurodyta
tvarka )
2 lentelé — Biliety pardavimo aparaty nuomos ir prieziaros paslaugos:
Preliminarus :nvé':‘t' aBIen;::‘r:m
Eil o BPA k|e:k|s nuomc.)s Slﬁlon'_las gji ggmén
N : Paslaugy pavadinimas (Sutarties o modelis / :
r. By jkainis . nuomos
galiojimo | pyp'he | Marké | aina EUR
laikotarpiui) *** PV,M b ’
e PVM
1 2 3 4 5 6
1. BPA, su jame esaniia aparatine ir 2 401,26 BS-10 41 731,04
programine jranga, naudojami lauko
salygomis
2. BPA, su jame esancia aparatine ir 31 401,26 BS-10 646 831,12
programine jranga, naudojami patalpy
viduje
Paslaugy kaina EUR, be PVM*: | 688 562,16

3 lentelé — Bilietu pardavimo automatu stebéjimo_ir valdymo sistemos idiegimo-paleidimo. BPA
irenginiu pastatymo ir paleidimo j eksploatacija paslaugos:

Eil.
Nr.

Paslaugy pavadinimas

Kiekis/ .Ma“:
Matas Preliminarus | ., V'€Nneto
kiekis jkainis Eur,
be PVM

Kaina EUR,
be PVM




1 2 3 4 5 6

1. * BPA sistemos konfiguravimas Paslauga 1 186 131,00 186 131,00
o BPA Vartotojo $3sajos
sukdrimas

e BPA jrenginiy integracija su
bankais ar/ir kt. mokéjimo
sistemomis

e BPA jrenginiy integracija su
LTG biliety pardavimo sistema

2. |« BPA, naudojamy lauko vnt. 2 4 086,56 8 173,12

salygomis, pastatymas ir

paleidimas j eksploatacijg

3. | « BPA, naudojamy patalpy viduje, vnt. 31 254,06 7 875,86

pastatymas ir paleidimas |

eksploatacija

4 lentelé — Papildomos paslaugos, uzsakomos pagal Uzsakovo poreikj:

Maksimalus
Eil kiekis 1 val. jkainis | Kaina EUR,
Nr. Paslaugy pavadinimas Matas (Sutarties EUR, be be PVM
: galiojimo PVM (4x5)
laikotarpiu)**
1 2 3 4 5 6
1. | Papildomos BPA jrenginiy ir BPA Val. 5000 26,71 133 550,00

stebéjimo ir valdymo sistemos
vystymo paslaugos, susijusios su
Sutarties dalyku, uzsakomos ir
suteikiamos pagal Uzsakovo
poreik|.

Paslaugy kaina, EUR be PVM*: 133 550,00

5 lentelé — Bendra pasialymo kaina:

Lentelés pavadinimas Paslaugy kaina Paslaugai Paslaugy kaina
EUR, be PVM taikomas PVM EUR, su PVM
tarifas
1 2 3 4

1 lentelé — Bilietu pardavimo automatu 654 131,40 654 131,40
sistema

2 lentelé — Biliety pardavimo aparaty 688 562,16 688 562,16
nuomos ir priezidros paslaugos

3 lentelé Bilietu pardavimo automatu 202 179,98 202 179,98

stebéjimo ir valdymo sistemos ir
irenginiy pastatymo ir pajungimo
aslaugos:

4 lentelé — Papildomos paslaugos, 133 550,00 133 550,00
uzsakomos paqgal Uzsakovo poreikj
Bendra pasitlymo kaina (Sios lentelés 1678 423,54 1678 423,54
2 ir 4 stulpelyje nurodyty 1-4 lentelése
pateikty paslaugy kainy (EUR be PVM)
ir kainy (EUR su PVM) suma)*:

* Kaina naudojama tik pasialymy vertinimui ir palyginimui.
** Nurodytas maksimalus galimy jsigyti papildomy paslaugy kiekis. UZsakovas nejsipareigoja jsigyti nurodyto
kiekio; Sios paslaugos bus perkamos pagal Uzsakovo poreik.

2



*** UZsakovas tiksly nuomojamy BPA kiekj nurodys jsigaliojus Sutarciai. UZsakovas nejsipareigoja huomoti
nurodyto viso kiekio; Sios paslaugos bus perkamos pagal UZsakovo poreikj, minimalus nuomojamy BPA kiekis
yra 20 vnt.



Table 1 — Ticket vending machine (hereinafter - TVM) system:
Comparativ
quantity to be 1 pc. lease e system
supplied price per 1 lease price
Ref. Service description Unit of (during the month, for 52
No. P measurement period of in EUR, months
validity of the excluding EUR,
Contract) VAT excluding
VAT
1 2 3 4 5 6
1. Equipment monitoring and
control system lease, which
includes 20 units of TVM and 1
provided by the Supplier to the system 893542 464 641,84
Customer as a SaaS (Software
as a Service).
2. Additional TVMs in the 13
monitoring and control System (additional
(the system mentioned in point quantity,
1. of table 1). purchased as
needed, which
is ordered in
pes aﬁfg;";’;‘;ﬁ:ﬁgh 280,31 189 489,56
specified in
Clause 3.1. of
the Special
Terms of the
Agreement)
Table 2 — Lease and maintenance services of ticket vending machine
Indicative Total
TVM quantity Unit lease comparative
Ref to be supplied price per 1 Manufacturer | price for 52
N o' Service description (during the month model ID months
’ period of EUR, EUR,
validity of the | excluding VAT excluding
Contract)*** VAT
1 2 3 4 5 6
1. TVM (hardware and software) 2 401,26 BS-10 41731,04
for outdoor operation
2. TVM (hardware and software) 31 401,26 BS-10 646 831,12
for indoor operation
Service price EUR, excluding VAT*: 688 562,16

Table 3 — Ticket vending machine equipment monitoring and control system and installation_and

commissioning of TVM- services:
=

* Development of TVM User
Interface

* Integration of TVMs with
banks and/or other. payment

Ref Unit of Quantity/ Price per unit of Total price
N o‘ Service description measurem Indicative measurement EUR,
’ ent quantity EUR, excluding excluding VAT
VAT
1 2 3 4 5 6
1. + Configuration of TVM System Service 1 186 131,00 186 131,00




systems
* Integration of TVMs with LTG
ticketing system
2. Installation and commissioning Unit 2 4 086,56 8 173,12
of TVM for outdoor operation
3. Installation and commissioning Unit 31 254,06 7 875,86
of TVM for indoor operation
Table 4 — Additional services, ordered according to Customer’s needs:
Maximum
quantlt):_ttzibe Price per1 Total price,
el Service description =l (:m? I‘:he el 2k =l
No.# p measurement periog of excluding excluding
validity of the Lol AT
Contract)**
1 2 3 4 5) 6
1. Additional TVM equipment h 5000 26,71 133 550,00
and TVM monitoring and
management system
development services related
to the subject of the Contract
shall be ordered and provided
according to the Customer's
needs.
Service price, EUR excluding VAT*: 133 550,00
Table 5 — Total price of the Supplier’s proposal:
- VAT rate -
Table description exf:::fdei’nzl;'ll}\T appligablg to the |nZIrll:(:ﬁ;|§L\jI|}\T
ervice
1 2 3 4
Table 1. Ticket Vending Machine 654 131,40 NP 654 131,40
equipment monitoring and control system
Table 2. Lease and maintenance 688 562,16 NP 688 562,16
services of ticket vending machine
Table 3. Ticket vending machine | 202 179,98 NP 202 179,98
equipment monitoring and control system
and devices installation-start-up services
Table 4. Additional services, ordered 133 550,00 NP 133 550,00
according to Customer’s needs
Total price of the Supplier’'s proposal | 1678 423,54 1678 423,54
(sum of prices (EUR excluding VAT) and
rices (EUR including VAT) given in
Tables 1-4. specified in Table 5 column

* Price is used only for evaluation and comparison of offers.
** The maximum number of additional services available is indicated. The customer does not undertake to
purchase the specified quantity; these services will be purchased according to the Customer's needs.

*** The Customer will indicate the exact amount of leasing TVM after the entry into force of the Contract. The
customer does not undertake to lease the specified total quantity; these services will be purchased according
to the Customer's needs, the minimum number of leased TVMs is 20.




Sutarties Specialiyjy salygy
4 priedas ,Paslaugy nutraukimo valdymo planas”

PASLAUGY NUTRAUKIMO VALDYMO PLANAS
Paslaugy nutraukimo valdymo plano plétra ir atnaujinimai
Salys sudarys Paslaugy nutraukimo valdymo plang (toliau — Planas) ne véliau nei per 3 (tris)
ménesius nuo biliety pardavimo automaty sistemos (toliau — BPAS) paleidimo j eksploatacijg dienos ar per
kita laikotarpj dél kurio Salys susitars rastu. Planas apims veiksmus, kuriy reikés imtis sutarties nutraukimo

arba jos pasibaigimo atveju.

Salys tureés perzidreti ir, jei reikalinga, susitarti dél Plano atnaujinimo ne reéiau kaip kas 3 (tris)
ménesius, siekiant uztikrinti Plano aktualuma Tiekéjo tuo metu teikiamy Paslaugy biklei (lot. status quo).

Plano turinys

Plane, jskaitant, bet neapsiribojant, privalo biti aptartos Sios minimalios salygos:

- uztikrintas tiekéjo, vykdancio sutartj, BPAS nuomos ir lydin¢iy paslaugy vykdymas, sklandus ir
efektyvus sutarties vykdymo peréjimas uzsakovui arba Naujam Tiekéjui**;

- aiskiai nustatytos abiejy sutarties Saliy pareigos sutarties nutraukimo ar pasibaigimo atvejais,
kai sutarties vykdymas pereis uzsakovui arba Naujam Tiekéjui pagal naujg BPAS nuomos sutartj;

- uztikrintas zemiau nurodyty duomeny / informacijos perdavimas uzsakovui:

e uzZsakovo visi duomenys, kurie buvo uzsakovo tiekéjui pateikti, vykdant sutartj*;

e duomeny / informacijos, kuriy gali prireikti BPAS nuomos testinumui uztikrinti bei
uztikrinti, kad uZsakovas arba Naujas Tiekéjas sklandZiai, nepertraukiamai perimty
vykdymui BPAS nuomos paslaugas;

e duomeny/informacijos, kurie, uzsakovo nuomone, yra batini Naujam Tiekéjui teikti BPAS
nuomos paslaugas;

- tiekéjo jsipareigojimas suteikti mokymus personalui — uzsakovo arba Naujo Tiekéjo —, kuris
ateityje teiks BPAS nuomos paslaugas.

] Plang taip pat privalo bati jtraukta:

- sgrasas ir tvarkarastis uzsakovo ir tiekéjo veikly, kurias sutarties Salys privalo vykdyti Plano
valdymo laikotarpiu;

- visa informacija / duomenys apie uzsakovo prievoles sékmingam Plano jgyvendinimui;

- kita informacija / duomenys, kuri(-ie), sutarties Saliy manymu, yra reikalinga(-i) Plano
sékmingam vykdymui.

* Visi duomenys, jskaitant, bet neapsiribojant, konfidencialig informacijq ir asmens duomenimis (kaip
apibadinta duomeny apsaugos jstatymuose), kuriuos uzsakovas sutarties vykdymo tikslais perdave tiekéjui
ir tiekéjas juos laiké arba tvarké uZsakovo vardu, ir kurie visais atvejais yra uZsakovo nuosavybeé.
Nepriklausomai nuo sutarties sqlygy, nustatanciy duomeny sauggq, tiekéjas privalo uZtikrinti, kad uZsakovo
duomenys bet kuriuo metu baty apsaugoti informaciniy technologijy priemoniy uZraktais (angl. ,ring-
fenced”) bei neprieinami jokiems kitiems uZsakovo nejgaliotiems asmenims. UZsakovas turi teise bet kuriuo
sutarties galiojimo laikotarpiu, ar jai pasibaigus, ar jg nutraukus, j visy uZsakovo duomeny besglyginj
grqZinimq ne ilgiau kaip per 48 (keturiasdesimt astuonias) valandas nuo rastisko pareikalavimo tiekéjui
iSsiuntimo momento. UZsakovo duomenys turi biiti grqZinti tokiu pavidalu (forma), kokiu nurodys uZsakovas,



ir turi badti tokio pavidalo (formos), kuris uZtikrinty Siy duomeny sklandy, nepertraukiamq perkélimgq j
uZsakovo ar Naujo Tiekéjo sistemas be materialiy ir techniniy uZsakovo verslo sutrikdymy.

** Sutarties nutraukimo ar pasibaigimo atveju, naujas tiekéjas, su kuriuo, vadovaujantis Lietuvos
Respublikos teisés aktais, bus sudaroma nauja sutartis teikti BPAS nuomos paslaugas.



Annex No. 4 “Service Termination Management Plan” to the Special Conditions of the Contract

THE SERVICE TERMINATION MANAGEMENT PLAN

The development of, and updates to, the Service Termination Management Plan

The Parties shall conclude the Service Termination Management Plan (hereinafter referred to as
the Plan) no later than within 3 (three) months following the deployment of the Ticket Vending Machines
System (hereinafter referred to as the TS), or within a different period agreed upon by the Parties in writing.
The Plan shall encompass the actions to be taken upon the termination or expiry of the Contract.

The Parties shall revise, and if necessary agree upon the amendment of, the Plan no less frequently
than every 3 (three) months, thereby ensuring the relevance thereof to the status quo of the Services
provided by the Provider at the given moment.

Contents of the Plan

The Plan shall consider, inter alia, the following minimum conditions:

- assurance of the implementation of the TS rent and accompanying services of the provider
responsible for the performance of the Contract, and the seamless transfer of the
implementation thereof to the Client or the New Provider**;

- the clear specification of the obligations of the contractual parties in case of the termination or
expiry of the Contract, where the performance thereof is transferred to the New Provider in
accordance with a new TS rent agreement;

- assurance of the transfer of the following data/information to the Client:

e all of the Client’s data submitted thereby to the provider during the performance of the
Contract*;

e data/information which may be necessary for assuring the continuity of the rent of the
TS, and assuring that the Client or the New Provider is capable of overtaking the
performance of the TS rent services without interruption;

e data/information which the Client deems necessary for the New Provider to be able to
provide the TS rent services;

- the provider's undertaking to provide training to the personnel of the Client or the New
Provider who shall provide the TS rent services in the future.

The Plan shall also include the following:

- alist and schedule of the activities of the Client and the provider which the contractual parties
are obligated to perform during the implementation of the Plan;
- allthe information/data on the Client’s obligations necessary for the successful implementation
of the Plan;
- other information/data which the Parties deem necessary for the successful implementation
of the Plan.

* All the data, including, but not limited to, the confidential information and personal data (as defined in
data protection laws), which the Client had transferred to the provider for the purposes of the performance
of the Contract, and the provider had stored or processed on the Client’s behalf, and which shall in every
case be deemed to be the Client’s property. Irrespective of contractual conditions related to the protection



of data, the provider shall ensure that the Client’s data is ring-fenced at all times and is inaccessible to any
other persons who have not been authorised by the Client. Upon the end of the term, or the expiry or
termination, of the Contract, the Client shall have the unconditional right to have all of its data returned to
it within 48 (forty eight) hours following the moment of dispatch of a written request to the provider. The
Client’s data shall be returned in the form specified thereby, and shall be of the form necessary to ensure
the seamless and continuous transfer of said data to the system of the Client or the New Provider without
any material or technical interference with the Client’s business.

** In case of the termination or expiry of the Contract, a new provider with whom a new TS rent service
provision contract shall be concluded in accordance with the legislation of the Republic of Lithuania.



Appendix 4 to the Special Terms and Conditions of the Competitive Dialogue ,Form of

Proposal‘
AB ,Lietuvos gelezinkeliai®
PROPOSAL
FOR PURCHASE OF LEASE OF SOFTWARE AS A SERVICE WITH ACCOMPANYING
SERVICES
2022-03-14

Grodzisk Mazowiecki

1. INFORMATION ABOUT A SUPPLIER

Name(s) of a Supplier or members of a [ Consortium of companies:
Suppliers’ group Mera Systemy Sp. z 0.0. — leader of consortium

Mera-Serwis SGL Sp. z 0.0. SKA - member of the
consortium

2. INFORMATION ABOUT SUB-SUPPLIERS

Sub-suppliers and a part of the Purchase Contract transferred to them for execution:

A part of the Object of
Procurement transferred

Description of a part of the to a sub-supplier for
Object of Procurement execution in the tender
Ref. Name of-a 51"b' transferred to a sub-supplier price including VAT, in
No. supplier for execution percentage terms
(to be filled up if the

contract is to be executed
by an economic entity)

1. Not decided yet Onsite maintenance and service | 29,68%
of the TVM’s

1 The Supplier must specify the part of the Purchase Contract sub-suppliers are intended to be engaged in; however, it is
not obliged to specify particular sub-suppliers if they are not known.



Appendix 4 to the Special Terms and Conditions of the Competitive Dialogue ,Form of Proposa

3. TENDER OFFER PRICE

The Tender offer price shall be specified by filling up the tables below:

Table 1 = Ticket vending machine (here

inafter - TVM) system:

Ill

Comparativ
quantity to be 1 pc. lease e system
supplied price per 1 lease price
Ref. : 4 Unit of (during the month, for 52
No. Service description measurement period of in EUR, months
validity of the excluding EUR,
Contract) VAT excluding
VAT
1 2 3 4 5 6
1: Equipment monitoring and
control system lease, which
includes 20 units of TVM and 1
provided by the Supplier to the SyEem s ama oo
Customer as a SaaS (Software
as a Service).
2. Additional TVMs in the 13
monitoring and control System (additional
(the system mentioned in point quantity,
1. of table 1). purchased as
needed, which
is ordered in
accordance with
pcs the procedure 280,31 189 489,56
specified in
Clause 3.1. of
the Special
Terms of the
Agreement)
Table 2 — Lease and maintenance services of ticket vending machine
Indicative Total
TVM quantity Unit lease comparative
Ref to be supplied price per 1 Manufacturer | price for 52
No- Service description (during the month model ID months
3 period of EUR, EUR,
validity of the | excluding VAT excluding
Contract)*** VAT
1 2 3 4 5 6
< | TVM (hardware and software) 2 401,26 BS-10 41 731,04
for outdoor operation
2 TVM (hardware and software) 31 401,26 BS-10 646 831,12
for indoor operation
Service price EUR, excluding VAT*: 688 562,16




Appendix 4 to the Special Terms and Conditions of the Competitive Dialogue , Form of Proposal”

Table 3 — Ticket vending machine equipment monitoring and control system and installation and

commissioning of TVM- services:

Price per unit Total price
Ref Unit of Quantity/ of EUR
No : Service description measure Indicative measurement axclia di’n
1 - g
ment quantity EUR, VAT
excluding
VAT
1 2 3 4 5 6
1. + Configuration of TVM System Service 1 186 131,00 186 131,00
* Development of TVM User Interface
* Integration of TVMs with banks
and/or other. payment systems
* Integration of TVMs with LTG
ticketing system
2. Installation and commissioning of Unit 2 4 086,56 8173,12
TVM for outdoor operation
3. Installation and commissioning Unit 31 254,06 7 875,86
TVM for indoor operation
Table 4 — Additional services, ordered according to Customer’s needs:
Maximum
Unit of qu::ggig:’be Price per1 Total price,
et Service description measure (during the hour,; EUR EUR
No.# P S perio% of excluding excluding
validity of the VAT VAT ho)
Contract)**
1 2 3 4 5 6
T Additional TVM equipment and TVM h 5000 26,71 133 550,00
monitoring and management
system  development services
related to the subject of the Contract
shall be ordered and provided
according to the Customer's needs.
Service price, EUR excluding VAT*: 133 550,00
Table 5 — Total price of the Supplier’s proposal:
- Price, EUR VAT sale Price, EUR
Table description aeli di’n VAT applicable to the e di;l VAT
9 Service 9
1 2 3 4
Table 1. Ticket Vending Machine 654 131,40 NP 654 131,40
equipment monitoring and control system
Table 2. Lease and maintenance 688 562,16 NP 688 562,16
services of ticket vending machine
Table 3. Ticket vending machine 202 179,98 NP 202 179,98
equipment monitoring and control system
and devices installation-start-up services
Table 4. Additional services, ordered 133 550,00 NP 133 550,00
according to Customer’s needs
Total price of the Supplier’s proposal 1678 423,54 1678 423,54
(sum of prices (EUR excluding VAT) and
prices (EUR including VAT) given in
Tables 1-4, specified in Table 5 column




Appendix 4 to the Special Terms and Conditions of the Competitive Dialogue ,Form of Proposa

* Price is used only for evaluation and comparison of offers.
** The maximum number of additional services available is indicated. The customer does not undertake to
purchase the specified quantity; these services will be purchased according to the Customer's needs.

*** The Customer will indicate the exact amount of leasing TVM after the entry into force of the Contract. The
customer does not undertake to lease the specified total quantity; these services will be purchased according
to the Customer's needs, the minimum number of leased TVMs is 20.

Ill

4. INFORMATION ABOUT THE OFFERED GOODS

Country of
I;e;f. Product Name origin of the Manufacturer 's name rc;g;]s'::;‘t,igrl
) product
1. | MERA Ticket Vending [POLAND Mera Systemy Sp. z 0.0. | POLAND
Machine type BS-10
5. INFORMATION ABOUT THE SERVICES OFFERED
Ref. Services description The cquntn{ from whi_ch the
No. service will be provided
1. | Configuration POLAND
2. | Development of TVM User Interface POLAND
3. | Integration of TVM devices with banks and / or others. | POLAND
payment systems
4. | Integration of TVM devices with LTG ticketing system | POLAND
5. [golive POLAND
6. | Additional development services POLAND
6. INFORMATION ABOUT MAINTENANCE OR SUPPORT SERVICES FOR HARDWARE
AND SOFTWARE
The;g;xcr;‘t%;rom Name of the person
: providing
Ref. : S In e e or maintenance or 2 2
No Services description support of the su rt for th [Country of registration|
’ hardware or DROILIAEIG
2 hardware and
software will be
provided software
i icket Vending Hardware — To be decided Lithuania
achine equipment Lithuania
onitoring and control
ystem provided by the | Software - Poland |Mera Systemy Sp. z |Poland

upplier to the
ustomer as a SaaS

Software as a

ervice).

0.0.
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Appendix 4 to the Special Terms and Conditions of the Competitive Dialogue ,Form of Proposa
7. OTHER INFORMATION

The proposal shall be submitted accompanied by the following documents:

Isa Explanation about
what specific

Ref D t Name of an attached folder ci?l(f:i‘:i'::tr;;l information in a
N- ocumen (file) 5 document is

< v '/ No) confidential

es / No

1 2 3 4 5

1. T B

By signing this proposal | hereby acknowledge that:

1) data provided in bid documents is true;

2) the Object of Procurement being offered fully complies with requirements specified in the Tender
documents;

3) | agree with any and all terms and conditions stipulated in the Tender documents;

4) the proposal shall be valid until the date specified in the Tender documents;

5) we are not considered to be associated (linked) to the LG or/and Principa(s) under provisions of
applicable regulations of the Republic of Lithuania (Law on Profit Tax, Law on Value Added Tax,
and Law on Personal Income Tax).

Annexes:

1. SUPPLIER'S DECLARATION ON COMPLIANCE WITH NATIONAL SECURITY
REQUIREMENTS

(name, surname, signature of the Supplier or his authorized person)



KONFIDENCIALUMO SUTARTIS
Vilnius,....cceeeeeennnn. m.

UAB ,LTG Link“ pagal Lietuvos Respublikos
jstatymus jsteigta ir veikianti jmoné, juridinio
asmens kodas: 305052228, kurios registruota
buveiné yra Gelezinkelio g. 16, LT-02100, Vilnius,
Lietuva, duomenys apie jmone kaupiami ir saugomi
Lietuvos Respublikos juridiniy asmeny registre,
atstovaujama generalinio direktoriaus Lino BauZio,
veikiancio bendrovés jstatus (toliau — ,,Bendrové“),
ir

Mera Systemy sp. z 0.0, juridinio asmens kodas:
KRS0000513111, kurios registruota buveiné yra
Langiewicza g. 16, 05-825, Grodzisk Mazowiecki,
Lenkija, duomenys apie jmone kaupiami ir saugomi
Lenkijos Respublikos juridiniy asmeny registre,
atstovaujama valdybos prezidento Adam Filutowski
ir valdybos nario Maciej Wojtkowiak, veikianciy
pagal bendrovés jstatus (toliau — ,Informacijos
gaveéjas”), toliau Sios sutarties tekste kartu vadinami
,,Salimis”,

atsizvelgdamos j tai, kad:

(A) Bendrové  paskelbia, perduoda,
pateikia susipazinti ar kitais badais atskleidZia
Informacijos gaveéjui Konfidencialig informacija;

(B) abi Salys yra suinteresuotos, kad
baty  uZtikrinta  Bendrovés  Konfidencialios
informacijos apsauga;

sudaro Sig sutartj (toliau — ,,Sutartis“):

1. Savokos

1.1. Sutartyje didZigja raide raSsomos sgvokos
turi reikSmes, nurodytas Sutarties 1.1.
punkte arba auksciau Sutartyje, iSskyrus

atvejus, jeigu kontekstas reikalauja kitaip:

y,Konfidenciali informacija“ - tai Bendrovés
komercines (gamybines) paslaptis sudaranti
informacija bei kita jvairaus pobldZio protingomis
pastangomis saugoma informacija, kuri néra
pripazZinta komercine (gamybine) paslaptimi, taciau
susijusi su visos Bendroveés ir (ar) jos struktdriniy
padaliniy veikla ir kurios atskleidimas galéty
pakenkti Bendrovei ir (ar) suteikty pranasumg
kitiems subjektams. Konfidencialia informacija taip
pat yra laikoma visa informacija, susijusi su Saliy
derybomis (jskaitant deryby faktg), deryby eiga, jy
rezultatais, deryby metu pateikiamais susipaZinti

Konkurencinio dialogo Specialiyjy sglygy 11 priedas , Konfidencialumo sutartis”

NON-DISCLOSURE AGREEMENT
VilNiUS, ceivieeiieeeeees e e, No.

LLC LTG Link, a company established and operating
under the laws of the Republic of Lithuania, company
code: 305052228, with its registered office at
Gelezinkelio g. 16, LT-02100, Vilnius, Lietuva and its
data collected and stored at the Register of Legal
Entities of the Republic of Lithuania, represented by
CEO Linas BauZys, acting in accordance with the
articles of association of the company (hereinafter
referred to as the Company) and

Mera Systemy sp. z 0.0, company code:
KRS0000513111, with its registered office at
Langiewicza str. 16, 05-825, Grodzisk Mazowiecki,
Poland, data collected and stored at the Register of
Legal Entities of the Republic of Poland, represented
by President of the Board Adam Filutowski and
Member of the Management Board Maciej
Wojtkowiak, acting in accordance with the articles of
association of the company (hereinafter referred to as
the Receiving Party), hereinafter collectively referred
to as the Parties,

whereas:

(A) the Company publishes, transfers,
provides access to or otherwise discloses Confidential
Information to the Receiving Party;

(B) both Parties share an interest of
ensuring the protection of the Company’s Confidential
Information;

Now, therefore, the Parties conclude the following
agreement (hereinafter referred to as the
Agreement):

1. Definitions

1.1. The definitions in capital letters shall have
the meanings specified in item 1.1 of the
Agreement or above, unless otherwise

required by the context:

Confidential Information shall mean any information
including trade (industrial) secrets of the Company and
other miscellaneous intelligently stored information
which is not recognized a trade (industrial) secret, but
is related to the activities of the entire Company
and/or its structural units the disclosure whereof
would result in causing damage to the Company
and/or providing advantage to other entities. Any
information related to the negotiations of the Parties



dokumentais, jy salygomis, tam tikry materialiy
daikty perdavimu, parodymu. Konfidencialia
informacija nelaikoma informacija, nurodyta
Sutarties 3 skyriuje;

»S5andoris“ — Bendrovés ir Informacijos gavéjo
derybos dél galimybés sudaryti prekiy, paslaugy
pirkimo—pardavimo, rangos, bet kokj kitg
galiojantiems Lietuvos Respublikos teisés aktams
nepriestaraujantj sandorj, ir atitinkamas sandoris,
jeigu jis buty sudarytas;

»Tretieji asmenys” — visi asmenys, kurie néra Sios
Sutarties Salys;

yoinformacijos  teikimas“ —  Konfidencialios
informacijos pavieSinimas, paskelbimas,
perduodant jg rastu, zodziu, kitomis komunikacijos
ir informacinémis  priemonémis  (bréZiniais,
elektroniniais pranesimais, vaizdo jrasais ir pan.),
pateikiant susipazinti ar kitais bUdais j3
atskleidZiant, taip pat tam tikry materialiy daikty
perdavimas, parodymas ar persiuntimas.

1.2. Jei Sutartyje konkreciai nenurodyta kitaip,
Zodziai vienaskaitos forma taip pat reiskia
ir daugiskaitg, vienos giminés Zodziai taip

pat reiskia ir kitg gimine.

1.3. Punkty pavadinimai Sutartyje raSomi tik
patogumo sumetimais ir neturi jtakos

Sutarties aiskinimui.

2. Sutarties dalykas

2.1. Konfidenciali informacija Sios Sutarties
tikslais yra:

2.1.1. visa Bendrovés pateikta ar

vykdant Sandorj suzinota Konfidenciali
informacija;

2.1.2. bet kokia kita informacija, kuri
turi tikrg ar potencialig komercine verte dél
to, kad jos nezino Tretieji asmenys ir ji negali
blti laisvai prieinama dél Bendrovés ar kito
asmens, kuriam Bendrové jg yra patikéjusi,
protingy pastangy iSsaugoti jos slaptuma.

(including the fact of negotiations), the progress and
outcomes thereof, documents accessed during the
negotiations, their terms and conditions, transfer and
display of certain material objects shall also be
considered Confidential Information. Information
referred to in paragraph 3 of the Agreement shall not
be considered Confidential Information;

Transaction shall mean negotiations of the Company
and the Receiving Party on the possibility of concluding
a Transaction on purchase-sale of goods, services,
contracting services, any other Transaction not in
conflict with the applicable legal acts of the Republic
of Lithuania and the respective Transaction, if it were
concluded;

Third Parties shall mean all persons who are not
Parties to this Agreement;

Provision of the Information shall mean disclosure,
publication of Confidential Information by transferring
it in writing, verbally, via other communication and
information means (schemes, electronic messages,
video recordings, etc.), by making it available and
disclosing it in other ways, as well as transferring,
displaying or forwarding certain material objects.

1.2. Unless otherwise provided in the
Agreement, words in the singular form also
refer to the plural, the words of one gender

also refer to the other gender.

1.3. The titles of the paragraphs are given for the
convenience reasons only and have no effect

on the interpretation of the Agreement.
2. Subject Matter of the Agreement

2.1. For the purposes of this Agreement,

Confidential Information shall include:

2.1.1. all Confidential Information
provided by the Company or which has become
available in the course of the performance of
the Transaction;

2.1.2. any other information which is of
actual or potential trade value because it is not
known to the Third Parties and, therefore,
cannot be freely accessed due to the reasonable
efforts of the Company or other person to
whom the Company has entrusted it to maintain
its secrecy.



2.2.

2.

2.

2.

2.

2.3.

2.4.

Bendrové sutinka Sandorio tikslais
atskleisti Informacijos gaveéjui
Konfidencialig informacijg, o Informacijos
gaveéjas jsipareigoja:

2.1. Konfidencialia informacijg laikyti
slapta ir imtis visy batiny atsargumo
priemoniy, siekiant islaikyti suteiktos
Konfidencialios informacijos slaptumg
ir nelieCiamumg;

2.2. nenaudoti ir neatskleisti
Konfidencialios informacijos neteisétu
budu ar kitiems nei Sandorio tikslams;

2.3. be iSankstinio raSytinio Bendrovés
sutikimo  neatskleisti ir neteikti
Konfidencialios informacijos
Tretiesiems asmenims;

2.4, atlyginti ir pasirdpinti, kad Bendrovei
baty atlyginti visi bet kokio pobidzio
tiesioginiai ar netiesioginiai nuostoliai,
kuriuos patirs Bendrové del
Informacijos gavéjo valdymo organy,
darbuotojy ar kity Informacijos gavéjo

jgalioty asmeny, neleistino
Konfidencialios informacijos
naudojimo ar atskleidimo.

Sutarties 2.2 punkte nurodyti

jsipareigojimai nebus paZeisti pateikiant
Konfidencialig informacijg Informacijos
gavéjo valdymo organams, darbuotojams
ir kitiems Informacijos gavéjo jgaliotiems

asmenis, vykdantiems Sandor;j
Informacijos gavéjo pavedimu.

Konfidenciali informacija iSlieka
Bendrovés nuosavybé. Si  Sutartis
nesuteikia Informacijos gavéjui jokiy
intelektinés nuosavybés teisiy i
Konfidencialia  informacijg.  Sudarius

Sandorj ar nutraukus derybas, nesudarius
Sandorio ar anksciau — jei to pareikalauja
Bendrové, Informacijos gaveéjas
jsipareigoja graZinti Bendrovei visus
dokumentus ir jy kopijas, kuriose yra
Konfidencialios informacijos, bei
sunaikinti visas Informacijos gavéjui
pateiktas elektronines bylas (jeigu tokiy
bty pateikta), nepasiliekant jokiy kopijy.

Informacija, kuri nelaikoma konfidencialia

2.2.

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.3.

2.4.

For the purposes of the Transaction the
Company agrees to disclose the Confidential
Information to the Receiving Party and the
latter undertakes:

to keep Confidential Information secret
and take all necessary precautions to
maintain the confidentiality and integrity
of the Confidential Information provided;

not to use nor disclose Confidential
Information in an unlawful manner or for
any other purpose than that of the
Transaction;

without the prior written consent of the
Company not to disclose and not to
provide Confidential Information to the
Third Persons;

to compensate and ensure the Company
is compensated for any direct or indirect
losses which are likely to be incurred by
the Company due to unauthorized use or
disclosure of Confidential Information by
the managing bodies, employees and
other authorised persons of the
Receiving Party.

The obligations referred to in item 2.2 hereof
shall not be violated provided that the
Confidential Information is submitted to the
managing bodies, employees and other
authorised persons of the Receiving Party
who are in the process of executing the
Transaction on behalf of the Receiving Party.

Confidential Information shall remain the
property of the Company. This Agreement
shall not grant the Receiving Party any
intellectual  property rights to the
Confidential Information. Upon conclusion
of the Transaction or termination of the
negotiations, failure to conclude the
Transaction or earlier - if requested by the
Company, Receiving Party shall return to the
Company all documents and copies thereof
containing Confidential Information and
destroy all electronic files (if any) without
leaving any copies.

Information that is not considered confidential

3



3.1

3.

3.

3.

3.

4,

4.1.

4.2.

Konfidencialia informacija nelaikoma

tokia informacija, kuri:

1.1. jauyrazinoma Informacijos gavéjui, jei
dél jos néra sudaryta  kity
konfidencialumo sutarciy su Bendrove
bei néra kitaip Bendrovei, ar kitiems
asmenims prisiimta neatskleidimo
jsipareigojimyj;

1.2. tampa Informacijos gavéjui prieinama,
nesant konfidencialumo
jsipareigojimy, iS Saltinio, kuris néra
Bendrové ar jos jgaliotas atstovas ir
kuris, Informacijos gavéjo Ziniomis,
néra susaistytas konfidencialumo
sutartimi  ar kitaip  jsipareigojes
Bendrovei, ar jos atstovams;

1.3. jau yra vieSai prieinama ne dél
Informacijos gaveéjo neteiséto
atskleidimo arba yra vieSa pagal teisés

aktus;

1.4. kurig Informacijos gavéjas gali bati
jpareigotas atskleisti pagal teisés aktus
ar vykdant teisétg kompetentingy
teisminiy ar valdZios institucijy
nurodyma, su salyga, kad pastaruoju
atveju apie tai nedelsiant bus

informuojama Bendroveé.

Informacijos gavéjo jsipareigojimai

Informacijos gavéjas jsipareigoja imtis visy
jmanomy priemoniy, jog Sioje Sutartyje
nurodyta Konfidenciali informacija neblty
atskleista jokiems Tretiesiems asmenims
visg Sutarties 8.3 punkte nurodytg
terming;

Tuo atveju, jeigu Informacijos gaveéjui kyla
ar, taikant apdairaus, atidaus, rlpestingo
ir protingo Zmogaus standartg, pagrjstai
turéty kilti abejoniy dél to, ar jo turima
informacija yra konfidenciali, jis privalo
nedelsiant kreiptis j Bendrove, kad baty
paaiskinta, ar Si informacija yra
Konfidenciali informacija Sios Sutarties
prasme. Kol Informacijos gavéjas negauna
Bendrovés rastisko patvirtinimo, jog

3.1

3.1.1.

3.1.2.

3.1.3.

3.1.4.

4.

4.2.

Information  shall not be

confidential if:

regarded

it is already known to the Receiving Party,
provided that there are no other
confidentiality agreements with the
Company and there are no other non-
disclosure obligations assumed by the
Company or other persons;

it becomes available to the Receiving
Party without any confidentiality
obligations, from a source that is not the
Company or its authorized
representative and that, to the
knowledge of the Receiving Party, is not
bound by the confidentiality agreement
or otherwise committed to the Company
or its representatives;

it is already publicly available not due to
the unauthorized disclosure by the
Receiving Party or it is publicly available
in accordance with the legal acts;

under the legal acts or following the
lawful instruction of the competent
judicial or administrative authorities the
Receiving Party may be obliged to
disclose, provided that in the latter case,
the Company is immediately informed
about it.

Obligations of the Receiving Party
4.1.

The Receiving Party shall take all reasonable
steps to ensure that the Confidential
Information specified herein is not disclosed
to the Third Parties during the entire period
indicated in item 3.8 of this Agreement;

In the event where the Receiving Party has
or, upon the reasonable prudence standard
should reasonably have doubts as to
whether the information in his possession is
confidential, he must immediately contact
the Company to clarify whether this
information is Confidential Information
within the context of this Agreement. Until
the Receiving Party receives the written
confirmation of the Company that the
above-mentioned information is not

4



4.3.

5.

5.1.

5.2.

5.3.

5.4.

6.

6.1.

minéta informacija néra Konfidenciali
informacija, jis privalo Sig informacija
saugoti Sioje Sutartyje nustatyta tvarka
kaip Konfidencialig informacija;

Informacijos gavéjas jsipareigoja
nenaudoti kitais nei Sandorio vykdymo
tikslais turimos Konfidencialios
informacijos, taip pat nevykdyti jokios
komercinés, politinés ar kitos veiklos,
pasinaudojes  turima Konfidencialia
informacija be Bendrovés rastisko
sutikimo, patvirtinto Bendrovés
antspaudu bei Bendrovés vadovo parasu.

Atsakomybé

nustatoma pagal
Sutarties

Saliy atsakomybeé
galiojancius teisés aktus ir
sglygas.

Informacijos gaveéjas (Informacijos gavéjo
valdymo organai, darbuotojai ar Kkiti
Informacijos gavéjo jgalioti asmenys),
neteisétai naudojes ar atskleides bet kokig
Konfidencialig informacija, sumoka
Bendrovei 50.000,00 (penkiasdeSimt
tukstanciy) eury dydzio baudg ir atlygina
bet kokio pobldZio Bendrovés patirtus
tiesioginius ir netiesioginius nuostolius,
kiek jy nepadengia sumokéta bauda.

Jei Informacijos gavéjas (Informacijos
gavéjo valdymo organai, darbuotojai ar
kiti Informacijos gavéjo jgalioti asmenys),
neteisétai  naudoja ar  atskleidZia
Bendrovés komercine (gamybine)
paslaptj, jis privalo atlyginti Bendrovés
patirtus tiesioginius ir netiesioginius
nuostolius.

Informacijos gavéjas atsako uZ savo
jgalioty asmeny, dél kuriy Bendroveé yra
davusi rasytinj sutikima
susipazinti/naudoti Konfidencialig
informacijg, neteisétg Konfidencialios
informacijos naudojima ar atskleidima.

PranesSimai

Visi Saliy pagal Sutartj viena kitai siunciami
praneSimai ir kita korespondencija bus
teikiami rastu arba faksu ir bus laikomi

tinkamai jteiktais, kai jie jteikiami
asmeniskai arba siunciami registruotu
laiSku Sutartyje nurodytais adresais,

4.3.

5.

5.2.

5.3.

5.4.

6.

Confidential Information, he shall store this
information as the Confidential Information
in the procedure laid down herein;

The Receiving Party shall not use the
Confidential Information in his possession
for other than Transaction execution
purposes, as well as the Receiving Party shall
not engage in any commercial, political or
other activities by making use of the
Confidential Information in his possession
without written consent of the Company
sealed and signed by the Company’s General
Manager.

Responsibility
5.1.

The responsibility of the Parties shall be
determined by the effective legal acts and
the terms and conditions of the Agreement.

In case of unauthorised use or disclosure of
any of the Confidential Information by the
Receiving  Party  (managing  bodies,
employees or other authorized persons of
the Receiving Party) he shall pay to the
Company 50.000,00 (fifty thousand) euros
penalty and compensate for any direct and
indirect losses incurred by the Company to
the extent not covered by the penalty paid.

If the Receiving Party (managing bodies,
employees or other authorized persons of
the Receiving Party) illegally uses or discloses
the Company’s trade (industrial) secrets, he
shall compensate for the direct and indirect
losses incurred by the Company.

The Receiving Party shall be liable for the
illegal use or disclosure of the Confidential
Information by its authorised persons who
have been issued a written consent of the
Company with regard to the access/use of
the Confidential Information.

Notifications

6.1.

Following the Agreement all notifications
and other correspondence of the Parties to
the Agreement shall be submitted in writing
or by fax and shall be deemed to have been
duly served when served personally or by
registered mail to the addresses indicated in

5



6.2.

7.

7.1.

7.2.

8.

8.1.

8.2.

8.3.

iSsiunCiami Sutartyje nurodytais fakso
numeriais, gaunant siuncianciojo fakso
patvirtinima apie sékmingg issiuntima.

Jei pasikeitia vienos i§ Sutarties Saliy
adresas, pavadinimas ir/ar kiti duomenys,
ar pastebeéjus netikslumus, tokia Salis turi
informuoti kitg Salj prane$dama apie tai
ne veéliau kaip per 3 (tris) darbo dienas.
Saliai nesilaikant $io reikalavimo, ji neturi
teisés reiksti pretenzijy, jei kita Salis
veiksmus atliko naudodamasi paskutiniais
jai Zinomais duomenimis.

Taikoma teisé ir gin€y sprendimas

Sutarciai ir su ja susijusiems santykiams
tarp Saliy, jskaitant Sandorio sudarymo,
galiojimo, negaliojimo ir nutraukimo
klausimus, bet tuo neapsiribojant,
taikoma Lietuvos Respublikos teise, ir
Sutartis  aiSkinama  pagal Lietuvos
Respublikos teise.

Bet kokj iS Sutarties kylantj gincg,
nesutarima, reikalavima ar priestaravima
galutinai sprendZia Lietuvos Respublikos
teismai.

Bendrosios nuostatos

Vienos i$ Sutarties sglygy negaliojimas
nedaro negaliojancios visos Sutarties,
isskyrus atvejus, kuriais Salys be tos
salygos nebiity sudariusios Sutarties. Salys
susitaria, kad vienos i$ Sutarties sglygy
negaliojimo atveju, jeigu toks jos
negaliojimas nedaro negaliojancios visos
Sutarties, minéta salyga Saliy radytiniu
susitarimu turés buti nedelsiant pakeista
nauja galiojancia sglyga, kuri pagal prasme
ir turinj bdty artimiausia negaliojandiai
sglygai bei turéty analogiskg teisinj ir
ekonominj rezultaty, kaip ir pakeistoji
sglyga.

Sutartis gali biti kei¢iama tik rasytiniu
Saliy susitarimu.

Sutartis jsigalioja nuo jos pasiraSymo
dienos ir galioja neterminuotai, jei
Bendrovés ir Informacijos gavéjo

6.2.

7.

7.2.

8.

8.2.

8.3.

the Agreement, sent via fax numbers
indicated in the Agreement against
confirmation of receipt.

Should the address, company name and/or
other data of one of the Parties to the
Agreement change or any inaccuracies
detected such Party shall notify the other
Party no later than within 3 (three) business
days. Failure by a Party to comply with this
requirement shall deprive it from the right to
make claims if the other Party has acted on
the basis of the latest known data.

Applicable law and settlement of disputes

7.1.

The Law of the Republic of Lithuania shall
apply to the Agreement and contractual
relations of the Parties, including but not

limited to the validity, nullity and
termination of the Transaction. The
Agreement shall be interpreted in

accordance with the Law of the Republic of
Lithuania.

Any dispute, disagreement, claim or
objection arising from the Agreement shall
be finally settled by the courts of the
Republic of Lithuania.

General Provisions

8.1.

Invalidity of one of the conditions of the
Agreement shall not invalidate the entire
Agreement, except in cases where the
Parties would not have entered into this
Agreement if it did not include this condition.
The Parties agree that in case of the invalidity
of one of the conditions of the Agreement,
provided that such invalidity does not
invalidate the entire Agreement, the said
condition shall be immediately replaced by a
new effective condition which would be the
closest in its meaning and context to the
invalid one and would have the same legal
and economic effect as the replaced
condition.

The Agreement is subject to change only by
a mutual written agreement between the
Parties.

The Agreement shall enter into effect as
from the day of its signature and continue in

6



sudaromuose Sandoriuose néra numatyta effect for an indifinite period from, if the

kitaip arba iki to laiko, kol Bendrovés Transactions concluded by the Company and
Konfidenciali informacija tampa viesai the Receiving Party do not provide otherwise
prieinama informacija, ir jos saugojimo or until the Company’s Confidential
pareiga iSnyksta. Information becomes publicly available and

84. Salys susitaria, kad Sutartis yra the obligation to protect it ceases in effect.

konfidenciali.  Salys jsipareigoja be 8.4. The Parties hereby agree that the Agreement

idankstinio radytinio kitos Salies sutikimo is confidential. The Parties undertake,
neatskleisti Tretiesiems asmenims without the prior written consent of the
Sutarties turinio ar jos salygy, iSskyrus other Party, not to disclose to the Third
atvejus, kai tai butina pagal teisés aktus Parties the content of the Agreement or its
arba reikalinga Sutarciai vykdyti. conditions, except in cases where this is

required by the legal acts or required for the

8.5. Sutartis yra sudaryta 2 (dviem) vienodg
performance of the Agreement.

teisine galig turindiais egzemplioriais, i$

kuriy vienas perduodamas Bendrovei, o 8.5. The Agreement is made of 2 (two) equally

kitas — Informacijos gavéjui. legally binding copies, one of which is
submitted to the Company and the other to
the Receiving Party

9. Saliy adresai ir rekvizitai 9. Addresses and details of the Parties
Informacijos teikéjas / Disclosing Party Informacijos gavéjas / Receiving Party

UAB ,LTG Link“ Mera Systemy sp. z 0.0

Gelezinkelio g. 16, 02100, Vilnius, Lietuva Langiewicza str. 16, 05-825, Grodzisk Mazowiecki,
Jmonés kodas 305052228 Poland

PVM kodas LT100012462811 Company code KRS0000513111

Tel. +370 700 55111 Tax ID 5252588685

El. p. passenger@litrail.lt Tel. +48227317633

Generalinis direktorius
Linas Bauzys President of the Board
Adam Filutowski

Parasas
Parasas / Signature

Data Member of the Management Board
Maciej Wojtkowiak

Parasas / Signature

Data / Date




Specialiyjy sutarties salygy Priedas Nr. 8
Santrumpos ir akronimai

e BPA — Biliety Pardavimo Aparatas
e BPAS (BPA Sistema) — Biliety Pardavimo Aparaty Sistema - apimanti BPA jrenginius, jy stebé&jimo
ir valdymo sistema, reikalingas integracijas ir paslaugas.

Paslaugos lygis, Paslaugos trikumy / defekty nustatymo ir Salinimo tvarka;
1. PALAIKYMAS

1.1.  Sutarties galiojimo laikotarpiu Tiekéjas teikia palaikymo paslaugas nuomojamoms BPA ir BPAS
paslaugoms, kaip nustatyta sutarties Specialiosiose ir Bendrosiose saglygose. BPA ir BPAS nuomos paslaugy
(toliau - paslauga (-0s)) lygis (SLA) taikomas BPAS ir jg sudarantiems komponentams, uz kuriy paslaugy
kokybe visiSkai atsako Tiekéjas:

1.1.1. BPA su komerciniu lie€¢iamu ekranu, fiskaliniu jrenginiu, spausdinimo jranga, mokéjimo korteliy
skaitytuvu, skirtingy grafiniy kody skaitytuvu, klienty korteliy skaitytuvu ir kt.
1.1.2. BPAS uztikrinanti techniniy paslaugy teikimg nuo duomeny centro iki integruoty sgsajuy.

2. Atnaujinimai

2.1. Tiekéjas nustato poreikj ir laikg, kada batina atnaujinti, iSleisti ir pritaikyti paslaugy atnaujinimus,
ir apie konkrety atnaujinimo poreikj rastu prane$a Uzsakovui maziausiai prie$ 2 savaites.

3. Apibrézimai

3.1. Prieinama (angl. ,,Available®) reidkia, kad paslauga atitinka visus sutarties 1 priede apradytus
parametrus ir uztikrina, kad:
3.1.1. Paslauga gali naudotis iSoriniai vartotojai (klientai);
3.1.2. |galioti vartotojai gali prisijungti ir naudotis paslauga.
3.2 Prieinamumo SLA yra laikas, kurio metu paslauga yra prieinama, apskaiciuota per kalendorin;j
menesj, atémus pateisintas prastovas ir priezitros valandas. Norma apskaiciuojama procentais.
3.3. Prastovos ar gedimo trukmé (angl. ,,Downtime*“ ir ,,Failure Duration*) - minuciy skaiCius
per ménesj, per kurias paslauga nepasiekiama arba kai ji nevykdo savo pagrindiniy funkcijy.
3.4. Sutarta prastova (angl. ,,Agreed Downtime*) - prastova, kurios gali paprasyti Tiekéjas arba
UZsakovas, dél kurios abi Salys susitari prie$ 2 (dvi) savaites.
3.5. Pateisinama prastova (angl. ,,Excused Downtime*) reiskia:
3.5.1. Priezilros valandos (ziUréti zemiau);
3.5.2. Laikas, kai paslauga yra nepasiekiama dél nuo Tiekéjo nepriklausanciy
aplinkybiy, tokiy kaip:

3.5.21. Ne Tiekéjo darbuotojo atlikti paslaugy konfigiracijos pakeitimai;
3.5.2.2. Nenugalima jéga (force majeure);

3.5.2.3. Interneto paslaugy trikdziai;

3.5.2.4. UZsakovo infrastruktdros ar rySio (rySio ir virtualaus privataus tinklo
(VPN) rySio) gedimai;

3.5.2.5. UZsakovo kompiuteriy ir telekomunikacijy gedimai,, vélavimai ir
sutrikdymai (jsilauzimas arba DDoS ataka j Uzsakovo tinklg ar kitos nusikalstamos
atakos)

3.5.2.6. Tiekéjui nesudaroma galimybé patekti j geleZinkelio stoties

patalpas, kuriose yra BPA ir jvykdyti SLA jsipareigojimy, Tiekéjui SLA
neskaiciuojamas iki kol galimybé patekti j patalpas bus sudaryta;

3.5.2.7. BPA yra sugadintas/ nuniokotas vandaly iki kol BPA bus sutaisytas
ir paruoStas darbui.



3.6. Prieziuros valandos (angl. ,Maintenance Window") - laikas, maziausiai prieS 2 savaites
suderintas su Uzsakovu, per kurj paslauga dél priezidros darby nepasiekiama ne ilgiau kaip 2 (dvi) valandas
per kalendorinj ménes;.

3.7. Darbo diena - nuo pirmadienio iki penktadienio nuo 8 iki 17 val., iSskyrus valstybines Sventes
(Lietuvos Respublikos valstybines Sventes).

3.8. Incidentas - neplanuotas paslaugos kokybés sutrikimas ar pablogéjimas, trukdantis
visapusiSkai naudotis Paslaugos funkcionalumu.
3.9. Incidento reakcijos laikas - laiko intervalas (minutémis) nuo to laiko, kai UZsakovas praneSa

apie jvykj per Tiekéjo palaikymo portala, iki to laiko, kai Tiekéjo palaikymo komandos darbuotojas imasi
pirmyjy veiksmy gedimui pasalinti.

3.10. Incidento sprendimo laikas - laiko intervalas (minutémis) nuo jvykio reagavimo laiko iki jvykio
bldsenos pakeitimo j ,iSspresta“. Jei laikas, reikalingas galutiniam sprendimui, virSija §j terming, per sutartg
sprendimo laikg bus jgyvendintas alternatyvus sprendimas arba alternatyvios priemoneés, siekiant sumazinti
jtaka verslo veiklos operacijoms.

3.11. Alternatyvus sprendimas (angl. ,,Workaround®) - tai laikinas bddas atstatyti paslaugy
gedimus iki tinkamo lygio.

3.12. Naudojimo salygos - terminalo gamintojo nustatyti jrenginj supancios aplinkos reikalavimai,
kuriais uztikrinamas jprastas prietaiso veikimas.

3.13. Tredcioji Salis - visi juridiniai ir atskiri asmenys, iSskyrus sutartyje nustatytas Salis.

4. Paslaugy Prieinamumas
4.1. Paslaugy prieinamumo rodiklis (SLA) skaiCiuojamas ir pateikiamas kas ménesj. Tiekéjas
palaiko paslaugy prieinamumo procentg pagal 5 punkte apibréztus incidenty prioritetus.
5. Incidenty prioritetai
5.1. Prioritetg skiria UZsakovo palaikymo komanda.Tiekéjui leidZiama jj pakeisti tik pasikeitus jvykio
aplinkybéms, apie tai radtu jspéjus UZsakova. UZsakovo praSymu Tiekéjas turi pateikti objektyvius jrodymus,

pagrindziancius prioriteto lygio pasikeitima.
5.2. Sie prioritetiniai lygiai taikomi visiems incidentams:

KritiSkumas Apibrézimas

P1 Kritinis | Jvykis turéty bati prioretizuojamas kaip kritinis P1, jei jvyksta bent viena i$ Siy aplinkybiy:

e |renginiuose esanti sistema yra visiSkai neveikianti / nepasiekiama;

e Neveikia viena ar kelios svarbiausios operacijos per automatus (pavyzdziui: bilieto
pirkimo procesas negali bati jvykdyta);

e Jeigu bent vienoje i$ stoCiy neveikia visi tasSke esantys biliety pardavimo aparatai;

e KiritiSkai paveikiama paslaugos ir biliety sistemos (,Smart Ticketing®)
sinchronizacija ar integracija;

e |vykio pasekmiy negalima pakeisti taikant alternatyvy sprendimo buda.

Jvykis turi bati nedelsiant paSalintas, nes dél gedimo gali bati padaryta rimta Zala.

P2 Aukstas | |vykis turéty bati prioretizuojamas kaip Aukstas P2, jei jvyksta bent viena i$ Siy aplinkybiy:

e Viena ar daugiau operacijy BPA automatais neveikia tinkamai (pavyzdziui: naujas
marsrutas néra prieinamas);

e Jeigu bent vienoje i§ stoliy, neveikia 50% taske esanciy biliety pardavimo
aparaty;

e Negalima jvykdyti Bilieto pirkimo proceso visais numatytais scenarijais, iSskyrus
kelis pagrindinius (pvz.: negalima nusipirkti bilieto su nuolaidomis arba lojalumo
kortele);




P3 Vidutinis

Jvykis turéty bati prioretizuojamas kaip Vidutinis P3, jei jvyksta bent viena i$ iy aplinkybiy:
Jrenginiuose paveikiamos nebitinos operacijos;
Jvykio pasekmes galima pakeisti taikant alternatyvy sprendimo bada.

P4 Zemas Jvykis turéty bdti prioretizuojamas kaip Zemas P4, jei gedimas daro labai maza arba neturi
jokio poveikio normaliam pardavimo automaty veikimui. Tai paveikia tik vieng paslaugos
vartotoja.

6. Atsakymo ir Sprendimo Laikai
6.1. UZsakovo palaikymo komanda gali susisiekti su Tiekéju vienu i$ Siy baduy:

6.1.1.

Palaikymo portalas: https: htips://support-ltg.mera-systemy.pl/. Tiekéjas suteikia

prisijungimo prieiga prie savo savitarnos portalo kiekvienam UZsakovo nariui ir UZsakovo pirmojo lygio
palaikymo komandos nariui.
Telefono numeriu +48 22 437 92 70, el. pastu: support@mera-systemy.pl.
Tiekéjas per API turi integruoti kliento ITSM (,ServiceNow*) sistema.

6.2.

6.1.2.
6.1.3.
Visy uzregistruoty incidenty buklé stebima per internetg (arba, jei jmanoma, ITSM), ir gali bati

perzitréta UZsakovo palaikymo komandos. Jei jvykis registruojamas Tiekéjo palaikymo portale, atsakymo
laikas neturi skirtis.

6.3.

Tiekéjo techniné pagalba bus prieinama 16 valandy per para, 7 dienas per savaite, jskaitant

visas nedarbo dienas ir valstybines Sventes. Palaikymas teikiamas angly kalba ir, jei jmanoma, lietuviy kalba.

Incidento | Reakcijo Sprendimo laikas Privalomas Darbo
prioriteta | s laikas SLA* valandos
S
P1 15 min | 2 darbo valandos — jeigu incidentas yra 99,0 % 6-22 val., 7
Programinés jrangos sutrikimas ir gali bati dienos per
sutvarkytas nuotoliniu bldu. savaite
3 darbo valandos, jeigu incidentas yra Techninés 97,0%
jrangos gedimas ir gali bati sutvarkytas tik esant
vietoje. Sis laikas galioja didiesiems miestams
(Vilnius, Kaunas, Klaipéda, Siauliai). Kiti miestai +1
darbo val. nuo artimiausio didZiojo miesto kas 50
km.
P2 15 min 4 darbo valandos — jeigu incidentas yra 98,0% 6-22 val., 7
Programinés jrangos sutrikimas ir gali bati dienos per
sutvarkytas nuotoliniu badu. savaite
4 darbo valandos, jeigu incidentas yra Techninés 96,0%
irangos gedimas ir gali buti sutvarkytas tik esant
vietoje. Sis laikas galioja didiesiems miestams
(Vilnius, Kaunas, Klaipéda, Siauliai). Kiti miestai +1
darbo val. nuo artimiausio didZiojo miesto kas 50
km.
P3 1 8 darbo valandos 95,0% 8-18 val.,
valanda darbo
dienomis
P4 8 Turi bati iSspresta su sistemos periodiniais - 8-18 val.,
valandos | atnaujinimais bet nereciau kaip 6 kartai per metus. darbo
dienomis

*Privalomas SLA reiskia, kiek i3 visy registruoty incidenty pasieké sutartus Reakcijos ir Sprendimo laikus.
Laiko SLA tam tikram ménesiui. Formulé:

Privalomas SLA =

P1 incidentai (pasiekti atsaky ir rezoliucijy SLA)

Visy P1 incidenty skaicius
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6.4. Pasalines bet kokj P1 kritinj ar P2 aukSto prioriteto jvykj, Tiekéjas per 30 kalendoriniy dieny
privalo nustatyti pagrindines gedimo priezastis ir pateikti UZsakovui tobulinimo veiksmy plang rastu.
UZsakovas gali papriestarauti incidento priezas€iy analizés rezultatams per 10 darbo dieny nuo jy pateikimo
dienos, tokiu atveju Tiekéjas privalo atitinkamai pakoreguoti SLA ménesio rezultatus.

6.5.  Jeigu jvykio priezastys néra susijusios su netinkama Tiekéjo teikiamy paslaugy kokybe ar
aplaidumu, UZsakovas turi teise jgyvendinti tobulinimo veiksmy plang pateikdamas uzsakymg plétros
paslaugai sutartyje nustatyta tvarka.

7. Remonto Paslaugy Teikimo Tvarka

7.1. Biliety pardavimo automaty remontas ir priezidra bus atliekami darbo ir ne darbo dienomis.
Tiekéjas biliety pardavimo automaty remonto ir priezidros darby laikg turi suderinti su UZsakovo atsakingu
asmeniu.

7.2. Remonto ir priezidros darbai gali bati atliekami aptarnavimo vietoje (taisant biliety pardavimo
automatg jo pastatymo vietoje) arba Tiekéjo aptarnavimo centre.

7.3.  Biliety pardavimo automatai, kuriuos UZsakovas sugadino (atsitiktiniai techniniai pazeidimai
arba pazeidimai, atsirade dél eksploatavimo neatitinkanCiy gamintojo eksploatavimo taisykliy), remontuojami
UZsakovo sgskaita. Tokiu atveju Tiekéjas turi pateikti detaly atlikty remonto darby aktg su kainos iSskaidymu.

8. Paslaugos lygio Ataskaita

8.1.  Tiekéjas registruoja Siame dokumente nurodytus paslaugy prieinamumo rodiklius ir pateikia
juos UZsakovui savaitinése (pagrindiniai rodikliai) ir ménesio (iSpléstiniai rodikliai) suvestinése ataskaitose.
Tiekéjas savo iniciatyva pateikia savaitines ataskaitas per 1 darbo dieng po ataskaitines savaités pabaigos,
0 ménesio ataskaitas - per 7 kalendorines dienas po ataskaitinio ménesio pabaigos.

8.2.  Jei bent vienas i$ nurodyty paslaugy prieinamumo SLA nepasiekiamas, UZsakovas turi teise
reikalauti i$ Tiekéjo i8samios paslaugy lygio komponenty statistikos, iSplésdamas Tiekéjo pateiktas dienos ir
(arba) ménesio SLA ataskaitas.

8.3. Tiekéjas savo iniciatyva, bet ne veéliau kaip per 7 kalendorines dienas po ataskaitinio ménesio
pabaigos nustato galimas paslaugy prieinamumo SLA neapsiekimo prieZastis ir parengia veiksmy plang, kurj
Tiekéjas nedelsdamas jgyvendina.

9. Sistemos Ziniy Bazés Naujinimas
9.1. Tiekéjas kurs ir tvarkys dokumentus, dalinsis ir nuolat atnaujins Zzinias tarp komandos,
teikiancios palaikymo paslaugas LTG. Tiekéjas yra atsakingas uZ vidaus procesy sukirimg ir palaikymag, kad
komandos Zinios buty patenkinamos ir uztikrintas zZiniy perdavimo testinumas.

10. Dokumentuota Eskalavimo Tvarka

10.1. Eskalavimo proceddros bus apibréztos ir paskirstytos jgyvendinimo etape, kad LTG visada
zinoty, su kuo susisiekti, jei proceso metu reikéty vykdyti paslaugy uzklausas.



To Annex No. 8 to the Special Terms and Conditions of the Contract
Abbreviations and acronyms

e TVM - Ticket vending machine.
e TVMS (TVM System) — Ticket vending machines System - covering TVM devices, their
Monitoring and Management System, required integrations and services.

Service level, Procedure for identifying and addressing Service deficiencies / defects;
1. SUPPORT

1.1.  During the term of the Contract, the Supplier shall provide support for the leased TVM
and TVMS services as set out in the terms and conditions of the Contract. The service level of TVM
and TVMS Leasing Services (hereinafter referred to as the Service (s)) shall apply to the TVM and
TVMS components the quality whereof is the full responsibility of the Supplier, i.e.:

1.1.1.TVM with a commercial touch screen, a fiscal unit, printing equipment, a payment card
reader, a reader of different graphic codes, a customer card reader, etc.

1.1.2.TVMS ensuring the provision of technical services from the data center to integrated
interfaces.

2. UPDATES

2.1. The Supplier shall determine the need and the time when it is necessary to update,
release and apply updates of the Services and notify the Customer in writing minimum 2 weeks in
advance about the specific need for updates.

3. DEFINITIONS

3.1. Available means that the Service meets all the parameters described in Annex 1 to the
Contract and ensures that:

3.1.1. The Service is available for use by external users (customers);
3.1.2. Authorized users can log in and use the Service.

3.2.  Availability SLA is the time during which the Service is available, calculated in a
calendar month, minus Excused downtime and maintenance hours. The rate is calculated as a
percentage.

3.3. Downtime or Failure Duration - the number of minutes per month during which the
Service is unavailable or when it does not perform its main functions.

3.4. Agreed Downtime - Downtime which may be requested by the Supplier or the Customer
and which is agreed by the Parties 2 (two) weeks in advance.

3.5. Excused Downtime means:

3.5.1. Maintenance Window (see below);
3.5.2. The time when the Service is unavailable due to circumstances beyond the
control of the Supplier, such as:
3.5.2.1. Service configuration changes made by a non-Supplier employee;
3.5.2.2. an event of force majeure;
3.5.2.3. internet service disruptions;
3.5.2.4. Customer’s: failures of the infrastructure or communication (connection
and virtual private network (VPN) connection),
3.5.2.5. Customer’s computers and telecommunications failures, delays and
disturbancies (intrusion or DDoS attack on Customer’s network, or other
criminal attacks).
3.5.2.6. The Supplier is not given the opportunity to access the premises of the
railway station where TVM is located and fulfill the SLA obligations, the SLA is
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not calculated for the Supplier until the opportunity to enter the premises is
established;

3.5.2.7. The TVM is damaged by vandals until the TVM is repaired and ready for
operation.

3.6. Maintenance Window - a time agreed with the Customer minimum 2 weeks in advance,
during which the Service is unavailable due to maintenance work for no more than 2 (two) hours per
calendar month.

3.7. Working day - from Monday to Friday from 8 AM to 5 PM, except on public holidays
(public holidays of the Republic of Lithuania).

3.8. Incident - an unplanned disruption or deterioration of the quality of the Service that
prevents the full use of the functionality of the Service.
3.9. Incident response time - the time interval (in minutes) from the time when the Customer

reports an incident via the Supplier's support portal till the time when an employee of the Supplier's
support team takes the first steps to address the fault.

3.10. Incident resolution time - the time interval (in minutes) from Incident response time to
the change of the Incident status to "Solved". If the time needed for a final solution exceeds this
timeframe, a workaround or alternative measures to minimize the impact to the business operations
will be implemented within the agreed resolution time.

3.11. Workaround - is a temporary way to restore service failures to a usable level.

3.12.

3.13. Conditions of Use - requirements set by the terminal manufacturer for the environment
surrounding the device, in which the normal operation of the device is guaranteed.

3.14. Third Party - all legal entities and individual people, except the parties set in the
agreement.

4. SERVICE AVAILABILITY

4.1. Service Availability indicator of the Service-level agreement (hereinafter SLA) should be
calculated and reported monthly. The Supplier shall maintain the Service Availability percentage of
service availability in accordance with the incident priorities defined in point 5.

5. INCIDENT PRIORITIES

5.1. Priority shall be assigned by the support team of the Customer. The Supplier shall be
allowed to change it only if there is a change in the circumstances of the Incident, with a written notice
to the Customer. At the request of the Customer, the Supplier must provide objective evidence
justifying the change in the level of priority.

5.2.  The following priority levels apply to all Incidents:

Criticality Definition
P1 Critical | An incident should be prioritized as P1 critical if at least one of the following
circumstances occurs:
e The system in the devices is completely inoperative / inaccessible;
e One or more critical operations via vending machines are not working (for
example: ticket purchase process cannot be completed);
e |If at least one of the stations is not working, all the ticket machines at the
point are not working;
e Synchronization or integrations between the Service and the Ticketing
System (Smart Ticketing) are critically affected;
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e The consequences of the incident cannot be reversed by applying
workaround solution.

The incident must be addressed immediately as the failure could result in serious
damage.

P2 High An incident should be prioritized as P2 High if at least one of the following
circumstances occurs:

e One or more operations via vending machines are not working properly (for
example: the new route is not available);

e [fin at least one of the stations, 50% of the ticket machines at the point are
not working;

e Itis not possible to complete the Ticket purchase process in all the planned
scenarios, except for some basic ones (e.g. it is not possible to buy a ticket
with a discount or a loyalty card);

P3 Medium | An incident should be prioritized as P3 Medium if at least one of the following
circumstances occurs:

e non-essential operations via vending machines are affected;

e The consequences of an event can be changed by using an alternative
solution;

P4 Low An incident should be prioritized as P4 Low if the failure has very little or no impact
on normal operations of the vending machines. One Service User is affected.
6. RESPONSE AND RESOLUTION TIMES
6.1.  The Support Team of the Customer may contact the Supplier in one of the following
ways:

6.1.1. Support portal: https: https://support-ltg.mera-systemy.pl/. The Supplier
shall provide login access to its self-service portal to each member and the management of
the first level support team of the Customer.

6.1.2. By phone +48 22 437 92 70, e mail: support@mera-systemy.pl.

6.1.3. The Supplier must integrate the ITSM (ServiceNow) system of the
Customer via the API.

6.2.  The status of all recorded incidents shall be monitored via the web (or ITSM, if possible)
and can be viewed by the support team of the Customer. If an incident is registered on the Support
Portal of the Supplier, the response time shall not differ.

6.3.  The technical support of the Supplier shall be available 16 hours a day, 7 days a week,
including all non-working days and public holidays. Support is provided in English and, if possible, in
Lithuanian.

Incident | Response Resolution time Mandatory Working
priority time SLA* hours
P1 15 min 2 working hours - if the incident is a 99,0 % 06:00-22:00
Software Malfunction and can be resolved hour, 7 days
remotely. a week
3 working hours if the incident is a 97,0 %

Hardware failure and can only be rectified
on site. This time is valid for large cities
(Vilnius, Kaunas, Klaipeda, Siauliai).
Other cities +1 working hour from the
nearest big city every 50 km.




P2 15 min 4 working hours - if the incident is a 98,0 % 06:00-22:00
Software Malfunction and can be resolved hour, 7 days
remotely. a week

4 working hours if the incident is a 96,0%
Hardware failure and can only be rectified
on site. This time is valid for large cities
(Vilnius, Kaunas, Klaipeda, Siauliai).
Other cities +1 working hour from the
nearest big city every 50 km.

P3 1 hour 8 working hours 95,0 % 08:00-18:00
hour, on
working days

P4 8 hours | Must be resolved with periodic system 08:00-18:00

updates but at least 6 times a year hour, on

working days

*- Mandatory SLA means how many incidents achieved both the Response time SLA and the
Resolution SLA value. Time SLA for a particular month. Formula:

Pl incidents (achieved Response and Resolution SLAs)

Mandatory SLA =

Total number of P1 incidents

6.4. After eliminating any P1 Critical and P2 High Priority Incident, the Supplier must identify
the root causes of the Incident and present an action plan for improvement to the Customer within 30
calendar days in written form. The Customer may object to the results of the analysis of the causes of
the Incident within 10 working days from the time when they are submitted to the Customer, in which
case the Supplier must adjust SLA monthly results accordingly.

6.5. If the causes of the Incident are not related to the inadequate quality of the Services
provided by the Supplier or the Supplier's negligence, the Customer shall have the right to implement
the action plan for improvement by placing an order for development service in accordance with
procedure set out in the Contract.

7. PROCEDURE FOR PROVIDING REPAIR SERVICES

7.1 The Vending machines repair and maintenance will be provided during workdays and
non-workdays. If the Supplier needs to repair and maintain the ticket vending machines this time must
be agreed with the responsible person of the Customer.

7.2. Repair and maintenance work can be done in service location (repairing a ticket vending
machine at its place of installation) or in the Supplier's Service Center.

7.3. The Vending machines that have been damaged by the Customer (accidental technical
failures or failures due to non-compliance with the manufacturer's operating rules) shall be repaired
at the Customer's expense. In this case, the Supplier must provide a detailed report of the repair work
performed with a breakdown of the price.

8. SERVICE LEVEL REPORTING

8.1. The Supplier shall register the Service Availability Indicators specified in the present
document and present them to the Customer in weekly (basic indicators) and monthly (extended
indicators) summary reports. On its own initiative, the Supplier shall submit weekly reports within 1
working day after the end of the reporting week, and monthly reports - within 7 calendar days after the
end of the reporting month.



8.2. If at least one of the specified Service Availability SLAs is not achieved, the Customer
shall have the right to request from the Supplier detailed statistics of the service level components by
expanding the daily and / or monthly SLA reports provided by the Supplier.

8.3.  The Supplier shall, on its own initiative, but not later than within 7 calendar days after the
end of the reporting month, identify possible reasons for non-compliance with the Service Availability
SLA and draw up an action plan, which the Supplier shall implement immediately.

9. CONTINUOUS SYSTEM KNOWLEDGE

9.1. The Supplier will create and maintain documentation and share and keep the knowledge
updated between the team providing the support services to the LTG. It is the sole responsibility of
Vendor to establish and keep the internal processes to keep the team’s knowledge at a satisfactory
level and secure continuity.

10. DOCUMENTED ESCALATION PROCEDURES

10.1. Escalation procedures will be defined and distributed during the Implementation phase
so the LTG at all times knows who to contact if a service requests needs to be enforced through the
process.



GENERAL CONDITIONS OF THE LEASING OF THE TICKETING VENDING SYSTEM SALES-
PURCHASE CONTRACT FOR GOODS WITH SERVICES

1. CONCEPTS OF THE CONTRACT AND THEIR INTERPRETATION

1.1. Detailed report means a free-form written document submitted by the Executor to the
Customer, the exact content of which shall be determined during the execution of the Contract by the
authorized representatives of the Parties.

1.2. European Electronic Invoicing Standard means the European Electronic Invoicing Standard,
the reference of which was published by Commission Implementing Decision (EU) 2017/1870 of 16
October 2017 on the publication of the reference of the European standard on electronic invoicing and
the list of its syntaxes pursuant to Directive 2014/55/EU of the European Parliament and of the Council
(OJ 2017 L 266, p. 19).

1.3. Information System ‘E-Invoice’ is a state information system for the preparation, submission
and storage of invoices for goods, services and works by means of information technology, as well as
for the obtainment of information on the payment of invoices submitted (Website of the electronic service
‘E-Invoice’ is available at www.esaskaita.eu).

1.4. Requirement — written or verbal requirement of any form (which must be subsequently
confirmed in writing) issued by the Customer or its representative to the Executor for the performance
of the Contract.

1.5. Procurement — acquisition of goods performed by the Customer under the sales-purchase
contract signed with the selected supplier (-s).

1.6. Goods and/or Services — Goods and / or Services described in the Special conditions of the
Contract and annexes hereto to be supplied by the Executor to the Customer under the Contract and
requirements of legal acts in force. The term ‘Goods’ / ‘Services’ used in the Contract includes all the
activities related to the supply of Goods specified in the terms and conditions of the procurement, their
explanations and / or revisions.

1.7. Invoice — a value added tax (hereinafter — VAT) Invoice, Invoice, credit and debit documents
and advance Invoices.

1.8. Contract — the Special conditions, General conditions of the Contract and annexes hereto.

1.9. The Customer is a company (ies) of the AB Lietuvos Gelezinkeliai Group of Companies,
specified in the Special Terms and Conditions of the Contract, which is directly and/or indirectly
controlled by AB Lietuvos Gelezinkeliai and hereinafter referred to as a Party.

1.10. Executor/Service Provider — an economic entity supplying Goods and / or providing Services
referred to in the Contract, hereinafter also referred to as the Party.

1.11. Unless the context requires otherwise, words importing the singular include the plural and vice
versa.

1.12. If the amount in figures does not match the sum in words, words are considered to be the
correct amount. If currency abbreviation does not comply with the payment currency in words, words
are considered to be the correct amount.

1.13. Unless otherwise provided in the Special conditions of the Contract and / or annexes hereto,
the duration of the Contract and other terms are calculated in calendar days.

2. REPRESENTATIONS AND WARRANTIES OF THE PARTIES
2.1. Each Party shall represent and warrant the following:
2.1.1. They have concluded this Contract with a view to giving effect to the provisions contained
herein, and they have a real capacity to fulfil the obligations provided for in this Contract;
2.1.2. This Contract neither infringes, nor is intended to infringe any legal acts of the Republic of
Lithuania or other instruments or contractual obligations governing the activities of the Parties;
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2.1.3. it is solvent, its activities are not restricted and there are no pending or prospective
restructuring or liquidation proceedings in respect of the Parties; it has not suspended or limited its
activities and there are no pending bankruptcy proceedings in respect of the Parties.

2.2. The Executor hereby represents and warrants that:

2.2.1. has fully familiarised itself with all information related to the subject matter of the Contract and
other documentation provided by the Customer at its request for the fulfilment of obligations under the
Contract and for the provision of the Goods; and this documentation, and the information contained
therein, is sufficient and complete enough to enable the Executor to ensure the proper and full fulfilment
of all contractual obligations and their quality;

2.2.2. has all licenses, permits, certificates, qualification certificates as well as any other required
qualifications and competence to supply the Goods and provide Services to fulfil the obligations provided
for in this Contract;

2.2.3. has all the technical, intellectual, physical and any other capabilities and qualities required to
enable it to properly perform the terms of the Contract;

2.2.4. has no indebtedness or liability to any third party that would impede the proper performance
of its obligations under this Contract and undertakes not to assume such obligations during the entire
term of this Contract;

2.2.5. Taxes and charges for the Goods and / or Services to be sold applicable at the country of the
Executor are properly paid and settled.

2.3. In case of changes in circumstances referred to in Clauses 2.1.3, 2.2.2, 2.2.4, 2.2.5 of the
General conditions, the Party undertakes to notify the other Party in writing no later than within three (3)
calendar days.

2.4. Sanctions implemented in the Republic of Lithuania (hereinafter referred to as sanctions) are
not applicable to the Contractor and/or the business entities used by him, whose capabilities he relies
on, and/or sub-providers, as well as to the persons controlling each of the specified persons and/or to
the Services/Goods provided under the Agreement , including the sanctions of the United States of
America, as defined in the Law on the Implementation of Economic and Other International Sanctions
of the Republic of Lithuania (hereinafter referred to as the Law on Sanctions) and other international,
European Union and Republic of Lithuania legal acts (for at least one of the applicable sanctions);

2.5. The Executor and/or the business entities used by him, whose capabilities he relies on, and/or
sub-suppliers and the Services provided by them will not pose a threat to national security and/or the
Customer's business.

2.6. The Parties hereto represent and warrant that each of the representations made in Clauses 2.1
to 2.2 of the Contract are true and fair on the date of entering into this Contract.

3. RIGHTS AND OBLIGATIONS OF THE EXECUTOR

3.1. The Executor undertakes to:

3.1.1. Consistently fulfil the obligations under the Contract contained in the Contract and the
Technical Specification, including the elimination of defects / deficiencies in the Goods and / or Services.
The Executor shall arrange all necessary equipment, ensure work safety and workforce required for
performance of the Contract;

3.1.2. supply Goods and provide Services that meet the requirements of the Contract and its
annexes;

3.1.3. to familiarise and comply with the provisions of the Code of Conduct applied to the suppliers
of the AB Lietuvos Gelezinkeliai Group of Companies (available publicly!) and the principles of activity
specified therein, as well as to ensure that all third parties engaged by the Executor (subsuppliers, quasi-
subsuppliers, other economic entities the capacities of which the Executor relies on) also comply with
them.

3.1.4. Assume all the risk of accidental loss of or damage to the Goods before signing of the Goods
handover certificate, unless otherwise agreed in the Special conditions of the Contract;

Thttps://www.litrail.lt/documents/10279/11756890/LTG tiekejo elgesio kodeksas v3 2020 11 25 EN.pdf/fca69911-
3¢28-4516-bae9-68a4c¢456113b
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3.1.5. Comply with the provisions of applicable legal acts and laws of the Republic of Lithuania and
ensure that its employees and employees of its subcontractors (if applicable) comply with them as well.
The Executor shall indemnify the Customer and / or a third party for damages if the Executor or its
employees or employees of its subcontractors (if applicable) fails to comply with the requirements of
laws, regulations and legal acts, and as a result any requirements or procedural steps are brought;

3.1.6. Ensure the confidentiality and protection of the information received from the Customer during
the execution of the Contract and related to the performance of the Contract. At the end of the Contract
period, upon request of the Customer in writing, return all documents received from the Customer to
perform the Contract (if such documents have been provided to Executor);

3.1.7. Submit to the Customer all the required documentation, including Goods use and maintenance
instructions along with the Goods;

3.1.8. Not to use trademarks or name of the Customer for advertising, publishing, etc., without
preliminary written consent of the Customer;

3.1.9. Reimburse to the Customer, within the time limit set by the Customer, any direct loss or
damage caused by the Executor's improper performance or failure to perform the Contract. The
limitation of liability shall not apply when the loss (damage) was caused by the Executor's intent or gross
negligence, also in the cases set out in other laws;

3.1.10. In case of Contract termination due to the fault of the Executor to reimburse all loss and
damages sustained by the Customer (the limitation of liability shall not apply when the loss (damage)
was caused by the Executor's intent or gross negligence, also in the cases set out in other laws),
including, but not limited to the price difference resulting from the acquisition of missing Goods or non-
provided Services from third parties performed by the Customer;

3.1.11. the Executor shall ensure that the Contract will be performed by the entities having the right
to be engaged in the required activity.

3.1.12. to ensure that the Goods supplied by the Executor and its subcontractors during the
performance of the Contract will not endanger national security (applicable when the object of the
Contract is related to national security);

3.1.13. immediately inform the Customer about the circumstances that have arisen during the
validity of the Contract, due to which the Contract may not be in the interests of national security
(applicable when the object of the Contract is related to national security);

3.1.14. Properly fulfil other obligations established in the Contract, annexes hereto and in the valid
legal acts of the Republic of Lithuania.

3.2. The Executor shall have a right to receive a payment for the Goods and / or Services providing
that it has fulfilled the Contract properly.

3.3. The Executor shall have all other rights established in the Contract and in the valid legal acts of
the Republic of Lithuania.

4. RIGHTS AND OBLIGATIONS OF THE CUSTOMER

4.1. The Customer undertakes to:

4.1.1. Accept Goods delivered and / or Services provided at the time agreed by the Parties, provided
that they comply with this Contract;

4.1.2. Inspect Goods delivered and / or Services provided at the moment of their acceptance (if this
is acceptable considering nature of the Services) and document the inspection results;

4.1.3. Pay the Contract price in accordance with the terms and conditions stipulated in the Special
conditions of the Contract;

4.1.4. Provide the Executor with information and/or documents required for execution of the Contract
(if applicable);

4.1.5. Properly fulfil other obligations established in the Contract.

4.2. The Customer shall have the right to unilaterally set off the calculated penalties from the
amounts due to the Executor.

4.3. The Customer shall have the right to suspend payments to the Executor if the Executor fails to
perform or improperly performs any contractual or statutory obligations until such obligations have been
properly discharged.
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4.4. The Customer shall have the right not to settle Invoices non-compliant with the European
electronic Invoice standard, if the Executor submits them by means other than of information system ‘E-
Invoise’.

4.5. The Customer shall have the right to refuse to allow the Executor to change or use a new person
if there are grounds established by law, for example, the person could pose a threat to national security
(applicable when the special conditions of the Contract require compliance with national security
requirements);

4.6. The Customers shall have the right, at any time during the performance of the Contract, to
require the Service Provider to provide supporting documentation concerning the compliance of the
Service Provider, the persons engaged and/or of goods (including their components) offered by the
Service Provider and their manufacturers, and of the services provided and their providers, with national
security requirements and/or the provisions of the Law on Public Procurement of the Republic of
Lithuania (hereinafter: ‘PPL’), including paragraph 21 of Article 45, and the provisions of the Law on
Procurement by Contracting Entities Operating in the Water, Energy, Transport and Postal Services
Sectors of the Republic of Lithuania (hereinafter: the ‘PL’), including paragraph 41 of Article 58 and/or
concerning the (non)application of sanctions. If the Service Provider fails to provide the information and
documents specified by the Customer within the time specified by the Customer, the Customer shall
have the right to terminate the Contract in accordance with the procedure set out in the General
Conditions of the Contract.

4.7. The Customer does not allow the use of the subcontractor and (or) demands the waiver of the
subcontractor or any other used person if it is established that due to the used subcontractor or any
other used person the Contract does not meet national security interests and / or mandatory international
sanctions as defined in the Law on the Implementation of Economic and Other International Sanctions
of the Republic of Lithuania (hereinafter - the Law on the Implementation of Sanctions) and other
international legal acts of the European Union and the Republic of Lithuania (at least one of the
applicable sanctions).

4.8. The Customer shall have all other rights established in the Contract and in the valid legal acts
of the Republic of Lithuania.

5. CONTRACT PRICE (PRICING RULES) / PAYMENT CONDITIONS

5.1. Contract price or Pricing rules shall be set forth in the Special Terms and conditions of the
Contract.

5.2. The Contract Price or the Maximum Price of the Contract / Goods / Services Rates shall include
all taxes and fees applicable to the Goods / Services in Lithuania / other country that may arise in the
performance of this Contacts, including, but not limited to any customs duties and charges,
transportation costs before the Customer’s packaging, loading, transit, inspection, insurance and other
costs related to the supply of the Goods and provision of Services. The VAT on importation, if any, shall
be paid by the Executor (unless the Executor is registered outside Lithuania, in which case the provision
shall be coordinated with the Executor and may be included to the Special Conditions of the Contract).
If, in case of the Executor’s obligation to pay the VAT on importation, the VAT is paid by the Customer,
the Executor shall reimburse such expenses of the Customer within ten (10) calendar days according
to the separate invoice.

5.3. The Contract Price or the Goods / Service Rates excluding VAT quoted in the tender of the
Executor is final and does not change during the entire term of the Contract, except in the cases provided
in the Contract. The Executor bears all the risk of a possible increase in the Contract Price / Goods /
Service Rate, except in the cases provided in the Contract.

5.4. The Parties agree and agree that the Contract Price or the maximum Contract Price / Goods
rates / Services rates (depending on the pricing chosen in the Special terms and conditions of the
Contract) VAT exclusive shall not be subject to changes due to changes in legislation, including changes
in taxes, i.e. the Executor assumes all risk due to a possible increase in the Contract price or the
maximum Contract price / Goods rates / Services rates (except for the change of the VAT rate). VAT, if
applicable to the Contract, shall be paid in accordance with mandatory legislation. Any changes in the
VAT legislation occurred during the period of validity of the Contract, shall not result in a recalculation
of the Contract price or the maximum Contract price / Goods rates / Services rates VAT exclusive, i.e.
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The Customer shall pay the Executor for the Goods and/or Services properly supplied under the
Contract at the Contract Price or the maximum Contract Price / Goods rates / Services rates, equal to
the amount obtained by adding the VAT calculated in accordance with the newly approved tax rate to
the Contract Price or the maximum Contract Price / Goods rates / Services rates VAT exclusive unless
the adopted legislation provides otherwise. The recalculated Contract Price or the maximum Contract
Price / Goods rates / Services rates hall be formalised by agreement between the Parties and shall
apply from the date of the new VAT (regardless of when the agreement was signed).

5.5. During the implementation of the Contract, all Invoices are provided only in electronic way.
Advance Invoices can be submitted by the Executor to the person, responsible for the implementation
of the Contract or with the help of measures of the information system “E-Invoice”. Electronic Invoices
— compliant with the European electronic Invoice standard, are provided through the means, chosen by
the Executor. Electronic Invoices, that are non-compliant with the European electronic Invoice standard,
are provided only with the help of measures of the information system “E-Invoice”. Good / Service
transfer-acceptance acts and other additional documents signed by both Parties shall be submitted
together with them. After both Parties will sign the Good / Service transfer-acceptance act, the Executor
undertakes to provide the Invoice, Detailed Report and other additional documents immediately but not
later than within 2 (two) calendar days.

5.6. Invoice issued by the Executor shall comply with the requirements established by laws. In
addition, the Invoice issued by the Executor must additionally contain the Executor 's VAT number,
Contract number, number and date of the signed goods / services handover certificate, contacts of the
responsible persons of the Parties. If the date of delivery of the Goods / provision of Services does not
coincide with the date of issue of the Invoice, the Invoice to be issued shall indicate the number and
date of the Contract, Contract numbers and titles.

5.7. In case the Invoice submitted by the Executor does not comply with the requirements of Clause
5.6 of the General conditions of the Contract, the Customer shall submit such Invoice to the Executor
for specification and require the prompt submission of the Invoice complying with the requirements of
Clause 5.6 of the General conditions of the Contract.

5.8. The Parties bear the full risk of possible exchange rate fluctuations (if any).

5.9. Payment for the duly dlivered/provided and accepted Goods/Services shall be made by signing
a Certificate of Delivery and Acceptance of Goods/Services and the Invoice submitted by the Executor
on its basis meeting with the requirements of the Contract, by bank transfer to the Executor's bank
account specified in this Contract or another bank account indicated by the Executor in writing, if the
Executor has transferred its monetary claim arising from the Contract to a third party (financier) and has
notified the Customer thereof after the day of acceptance of the Invoice via the “E-Invoice". The fact of
factoring (assignment of a monetary claim) must be clearly indicated in the Invoice.

5.10. In the case of improper performance of contractual obligations by the Contractor, the Customer
has the right, without limiting the possibilities of applying other remedies provided for in the Contract
and legal acts, to apply to the Contractor for non-fulfilment of obligations and/or accrued damages a
unilateral offset from all sums payable to the Contractor under the Agreement (by notifying the
Contractor in writing ), and, if they were not enough, also guarantees of fulfillment of obligations provided
by the Executor (by notifying the Executor in writing), to cover the defaults specified in the Agreement
and all losses incurred by the Executor. This provision is valid regardless of the termination of the
Agreement and the application of other sanctions.

5.11. The Customer has the right to suspend payments to the Executor, if the Executor does not
fulfill or improperly fulfills any obligations assumed by the Agreement or stipulated by legal acts, until
these obligations are properly fulfilled.

6. CONTRACT PERFORMANCE GUARANTEE
6.1. Amount and type of the Contract performance guarantee is established by the Special
conditions of the Contract.
6.2. Contract performance can only be guaranteed by:
6.2.1. Stipulated damages — penalty / fines, the amount of which is specified in the Special conditions
of the Contract.
6.2.2. Payable on first demand bank guarantee letter / surety insurance letter.



6

6.2.2.1. The original of the bank guarantee or surety letter is provided to the customer, which must be
signed by the entity that issued it with a qualified electronic signature, in accordance with Article 22, Part 11,
Clauses 2 and 3 of the Law on Public Procurement of the Republic of Lithuania, procurements of the Republic
of Lithuania, carried out in water management, energy, transport and the requirements established in points 2
and 3 of Article 34, Part 11 of the Law on Procuring Entities in the field of postal services (or those that replace
them). If a surety bond is provided, then a surety insurance certificate (policy) must be provided with a reference
to the rules on the basis of which the insurance conditions were determined. A copy of the payment
confirmation document proving that the payment for the issued bank guarantee or surety bond has been paid
is also submitted.

6.2.2.2. The bank guarantee or surety letter must be irrevocable and unconditional.

6.2.2.3. The law of the Republic of Lithuania and the rules approved by the International Chamber of
Commerce - "The ICC Uniform rules for demand guarantees” (Publication No. 758) must be applied to the
issued bank guarantee or surety bond.

6.2.2.4. The bank guarantee must be issued by a bank registered in the Republic of Lithuania or another
member state of the European Union or in a state of the European Economic Area (EEA), which is granted no
lower than SS 2.14 of the Agreement. the investment level rating approved by the international rating agency
specified in subsection If a guarantee is provided by an international bank not registered in the Republic of
Lithuania or another member state of the European Union or a state of the European Economic Area (EEA),
such an international bank must have a guarantee not lower than that specified in 6.2.2.3 of the Agreement. in
subsection, an investment grade rating approved by an international rating agency. The specified rating must
be met by the bank that issued the guarantee. If, due to the specifics of the country's risk, the international
rating agencies do not give the supplier's country an international credit rating, but give a national credit rating
(national scale credit rating), the supplier can provide a guarantee from a credit institution with a national credit
rating of at least A class according to "Standard & Poor's, Moody's or Fitch Ratings agencies.

6.2.2.5. If a letter of guarantee is provided, the insurance company or credit union must be given a
guarantee no lower than that specified in 6.2.2.3 of the Agreement. in subsection, the international rating
agency approved the investment level rating. If the insurance company is not rated, it will be considered
acceptable in the event that the above-mentioned ratings are given to the main shareholder of the insurance
company, who owns at least 50 percent of the insurance company's shares. This provision does not apply to
credit unions.

6.2.2.6. A bank, insurance company or credit union issuing a guarantee or surety bond must have a long-
term investment grade rating approved by at least one of the following international rating agencies on the date
of issuance of the relevant document: Fitch Ratings or Standard & Poor's BBB or Moody's rated Baa2 or A.M.
Best rated BBB+.

6.2.2.7. Upon the Customer's request, the Service Provider must provide a relevant document proving that
the bank, insurance company or credit union that issued the bank guarantee or insurance letter has the
appropriate ratings specified in the Agreement on the date of the guarantee.

6.2.2.8. The bank guarantee or letter of suretyship or (and) the contract (agreement) between the Service
Provider and the entity that issued the bank guarantee or letter of suretyship regarding the issuance of the
bank guarantee or letter of suretyship must include the following provisions:

- that disputes between the parties are resolved in accordance with the procedure established by the legal
acts of the Republic of Lithuania, in the courts of the Republic of Lithuania;

- that all bank guarantees, terms and conditions of the surety letter, which contradict the terms of the
Agreement and/or the legal acts regulating (public) procurement, are invalid.

- the entity that has issued a bank guarantor or surety bond must irrevocably and unconditionally undertake
to pay within 15 (fifteen) calendar days at the latest from the receipt of the Customer's written notice of non-
performance or termination of the Agreement (it is prohibited to impose any additional conditions regarding the
payment in the surety bond (surety)) To the Customer, an amount not exceeding the amount of the paid
advance and the security amount, by transferring the money to the account specified by the Customer. It
cannot be indicated that the entity that issued the bank guarantor or surety bond is only responsible for the
compensation of direct losses. The entity that issued the bank guarantor or surety bond has no right to demand
that the Customer substantiate its claim. The customer will indicate in the notification that the advance security
amount belongs to him due to the fact that the Service Provider did not fully or partially fulfill the terms of the
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Agreement and/or it was terminated and the Service Provider did not return the advance. Advance security
that does not meet the requirements set forth in this section of the Agreement will not be accepted.

6.3. Ways other than ones declared in Clauses 6.2.1 to 6.2.2 of the Contract are not acceptable.

6.4. Documents substantiating the fulfilment of the performance guarantee provisions shall be
submitted to the Customer only electronically. Other means of proof of fulfilment of obligations may be
provided only if the bank or the insurance company fails to issue the documents signed by a qualified
electronic signature and confirms it itself.

6.5. If the Executor fails to enter the Contract under the prescribed conditions or submit the
Performance Guarantee within ten (10) calendar days after the conclusion of the Contract, the Contract
is deemed not concluded and the Customer is entitled to compensation for costs and losses incurred
under the Contract performance guarantee. The Executor will be returned with the Contract performance
guarantee within ten (10) calendar days, providing the proper execution of the Contract.

6.6. Upon receipt of the information that the bank / insurance company has no longer complied with
the requirements set out in the Contract upon the issuance of the guarantee letter / surety letter, the
Executor undertakes to provide the Customer with the guarantee letter / surety letter issued by the bank
/ insurance company complying with the requirements of the Contract within ten (10) calendar days. If
the Executor fails to do so, the Executor shall be deemed to have substantially breached the Contract
and the Customer shall have the right to unilaterally terminate the Contract and claim all damages.

6.7. The Customer shall have a right to use the Contract performance guarantee in any of the
following circumstances:

6.7.1. The Executor fails to fulfil or improperly fulfils contractual obligations;

6.7.2. The Executor fails to remedy Service / Goods defects within the reasonable term required by
the Customer;

6.7.3. The Executor is subject to bankrupt or liquidation procedures or suspends its economic
activities;

6.7.4. If the Customer has suffered losses (including, but not limited to, additional costs, loss of
earnings or other direct and indirect losses, penalties and / or fines) due to any of the Executor’s actions
(actions or omissions);

6.7.5. The Executor terminates the Contract unilaterally without a justifiable reason.

6.8. The Contract performance guarantee shall be returned to the Executor within ten (10) calendar
days from the fulfilment of contractual obligations in full.

6.9. The Contract performance guarantee is intended to ensure the fulfiment of all contractual
obligations of the Executor, including, but not limited to, the payment of penalties. If the Contract is
terminated for any reason, the Contract performance guarantee may be used to recover any amount of
money belonging to the Customer from the Executor. The Customer shall have a right to use the
Contract performance guarantee regardless of termination of the Contract.

7. DELIVERY OF GOODS, PROVISION OF SERVICES, HANDOVER / ACCEPTANCE

7.1. The Executor undertakes to deliver the Goods and/or provide Services at the place (-s) of
delivery specified in the Special conditions of the Contract at the expense of the Executor in due time,
and the Customer undertakes to accept the Goods delivered / Service provided in due and timely
manner and to pay to the Executor for the agreed Goods and/ or Services at the price stipulated in the
Contract, terms and conditions provided in the Contract.

7.2. Amendment of the Schedule / term for the supply of Goods and / or provision of Services (if
there is such) could not be implemented without written consent of the Customer.

7.3. The Goods are delivered to the Customer with the manufacturer's markings and labels. The
packaging of the Goods shall comply with the requirements for loading and unloading operations,
protection against the influence of meteorological factors during transportation and storage of the
Products. The cost of supplying the Goods and the risk of accidental loss of the Goods prior to their
delivery to the Customer shall be the assumed by the Executor. If the Customer incurs any costs related
to the transportation of the Goods to the Republic of Lithuania or delivery thereof to the Recipient, the
Executor shall reimburse such expenses no later than within ten (10) calendar days according to the
separate invoice.
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7.4. The date of delivery of the Goods and/or provision of Services is the date of signing the handover
certificate. The handover certificate is signed by authorised representatives of the Executor and the
Customer.

7.5. The Customer must sign the Goods and/or Services handover certificate within five (5) calendar
days from the actual receipt of the Goods, and, upon finding that the Goods / Services have defects /
deficiencies, do not comply with the requirements of the Contract, send a notice of non-acceptance to
the Executor, specifying the reasons for not accepting the Goods and/or Services, and inviting the
Executor to participate in the preparation of the deficiency / defect statement. If the Customer fails to
sign the handover certificate within the term specified in the Contract no later than the next day, a
reasoned written refusal to accept the Goods and/or Services shall be sent to the Executor, specifying
the term within which the Executor is invited to participate in the preparation of the defect statement.

7.6. Upon written notice of the Executor stating the unwillingness to take part in the preparation of
the deficiencies statement, or if the Executor does not appear after the written invitation is sent, the
Customer shall unilaterally draw up a deficiencies statement and in such case the Executor shall be
deemed to have accepted the defect/deficiency. If the Executor fails to acknowledge the defects
indicated by the Customer, the Parties shall agree on the appointment of an independent expert in the
manner specified in Chapter 8 of the General conditions of the Contract.

7.7. Upon the preparation of the deficiencies statement or in case of independent inspection, all the
Goods shall be accepted for storage under the Goods storage statement until the Executor picks up the
Goods or the Customer signs the Goods handover certificate. The Goods storage statement shall name
all the documents delivered along with the Goods, as well as the data about stored Goods, their storage
conditions and protective means.

7.8. The Executor shall reimburse the Customer for all storage costs of the Goods if it is determined
that the Goods do not comply with the requirements of the Contract.

7.9. The Executor shall take back the Goods and/or Services that do not comply with the
requirements of the Contract, replace them with new ones or eliminate their defects within the term
specified by the Customer, and the Customer shall not indemnify any related costs or losses of the
Executor.

7.10. If the Executor fails to take back, replace the Goods or eliminate the defects of the Goods /
Services within the time limit set by the Customer, the Customer shall have the right not to accept the
Goods and/or Services later and not to pay for them and to submit a notice of non-acceptance to the
Executor. The Executor shall reimburse the Customer for all storage costs of such Goods. In the event
that the Invoice has already been issued without the signature of the handover certificate, the Executor
shall issue a credit invoice and provide other documents necessary for the completion of customs
procedures (if any).

7.11. The Customer shall assume all the risk of accidental loss of the Goods and the ownership
rights from the very moment of signing the handover certificate. When the Goods are delivered to the
Customer, from the delivery of the Goods to the signature of the handover certificate, the Customer will
take all reasonable steps to protect the Goods from loss or damage.

8. QUALITY OF THE GOODS AND SERVICES
8.1. The Executor shall guarantee quality of the Goods and/or Services and the absence of
concealed defects. Quality of the Goods and/or Services shall comply with the requirements of the
Technical Specifications and terms and conditions of the Contract as well as delivered Goods shall
comply with previously provided specimens, models and descriptions, size / weight of the Goods and
the requirements of documents regulating the quality of goods.

9. INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS
9.1. Unless otherwise stipulated in the Contract, the Executor undertakes to indemnify the Customer
for any claims arising from the patent, trademark, industrial (user) rights (registered or not), rights arising
from applications for registration of any of the above rights, copyright, databases producers (sui generis)
rights, firms, companies, organisations, business names or proprietors, and other similar rights or
obligations, whether or not they are registered in Lithuania or other countries, or are not subject to
registration, as provided in the Contract such violation occurs due to the fault of the Customer.



10. LIABILITY OF THE PARTIES

10.1. The liability of the Parties is determined in accordance with the applicable legal acts of the
Republic of Lithuania and this Contract. The Parties undertake to execute their obligations undertaken
under this Contract and refrain from any action that might cause harm to another Party or make it difficult
for the other Party to fulfil its obligations.

10.2. Amount of penalties (fees) and payment order thereof are provided in the Special conditions
of the Contract.

10.3. If the Executor fails to comply with the requirements of the applicable legislation when
performing the Contract, and therefore the competent authorised public authorities apply fines or other
sanctions to the Customer, the Executor shall be obliged to indemnify the Customer for all direct losses
or damages incurred as well as other additional costs. The limitation of liability shall not apply when the
loss (damage) was caused by the Executor's intent or gross negligence, also in the cases set out in
other laws.

10.4. Payment of penalties shall not release the Contract parties to the Contract form their obligation
to fulfil all obligations assumed under this Contract.

10.5. The Executor undertakes to inform the Customer immediately in writing about the
circumstances arising during the performance of the Contract, which prevent timely supply of the Goods
and / or elimination of defects / deficiencies of the Goods and/or provide Services or eliminate their
deficiencies, indicating the causes of the circumstances and the expected duration. The existence of
such circumstances does not release the Executor from the obligation to fulfil its contractual obligations
within the terms specified in the Contract.

10.6. The Executor shall in all cases be liable for any loss or damage caused by the persons involved
in the delivery of the Goods and/or Services, regardless of whether such loss or damage would be
caused to the Customer, its employees or any third parties and their property.

10.7. If the Executor fails to fulfil any of the terms and conditions of the Contract, which he is obliged
to perform, refuses or disregards any requirement to which the Customer is entitled and to which the
Executor is subject under the terms of the Contract, the Customer may notify the Executor in writing of
the non-fulfilment of such requirement and request the Executor to correct the reported violations. If the
Executor fails to fulfil the requirement of the Customer within a reasonable period of time, the Customer
shall have the right to unilaterally terminate the Contract in accordance with the procedure prescribed
by Clause 16 of the General conditions of the Contract. Termination of the Contract shall not release
the parties to the Contract from paying a penalty due before the termination of the Contract.

10.8. In the event of improper performance of its contractual obligations by the Executor, the
Customer shall have the right, without prejudice to other remedies provided for in the Contract and in
the legal acts, to apply unilateral deduction from any amount due to the Executor under the Contract for
failure to perform its obligations (by informing the Executor in writing) and, if it is insufficient, to cover
the obligations of the Executor (by informing the Executor in writing), and the penalties specified in the
Contract, and any losses incurred by the Executor by using the performance Guarantee. This provision
shall apply notwithstanding termination of the Contract and application of other sanctions.

10.9. In case the Executor fails to comply with the applicable legal requirements during the
performance of the Contract and as a result of it the competent authorities impose fines or other
sanctions on the Customer, as well as in case due to any circumstances related to the Executor or the
Goods/Services provided by the Executor, economic or financial sanctions, embargoes or other
restrictive measures are being imposed, applied or administered by the United Nations Security Council,
the European Union or its agencies, the Government of the United States of America, including the US
Treasury Department's Office of Foreign Assets Control (OFAC), and/or the authorities of these entities
(hereinafter referred to as the Sanctions), the Executor undertakes to protect the Customer and third
parties from any negative consequences, to be liable to the Customer and third parties for any negative
consequences that the applicable Sanctions imposed on the Customer or third parties may cause and
to compensate the Customer and third parties any direct and indirect loss or damage and additional
costs incurred by them as a result of it (including, but not limited to, loss of business reputation of the
Customer, operating restrictions, loss of business transactions and customers, or other negative
consequences related to restrictions on the Customer's or its employees’ activities). The Executor shall
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immediately, but no later than within 1 (one) business day, inform the Customer in writing in case the
Sanctions have been applied to him or he is aware of the initiated or intended to initiate proceedings
regarding the application of Sanctions to him and/or the Customer. In case of violation of the requirement
to inform the Customer in writing about the circumstances specified in this Clause of the Contract, upon
the request of the Customer, the Executor shall pay a penalty of 10 (ten)% of the Contract Price /
Maximum Contract Price (depending on the pricing specified in the Contract).

11. SUPERIOR FORCE CIRCUMSTANCES (FORCE MAJEURE) AND STATE'S ACTION
11.1. The application of force majeure circumstances:

11.1.1. During the term of the Agreement, a Party may be fully or partially exempted from fulfilling of
its obligations and civil liability (outcomes) if it proves that the Agreement was not been followed in whole
or in part due to force majeure.

11.1.2. The Parties will distinguish the circumstances of force majeure as defined in Article 6.212 of
the Republics of Lithuania Civil Code (hereinafter referred to as the CC) and the Republics of Lithuania
Government's July's 15th, 1996 resolution no. 840 "Exemptions in case of Force Majeure". Force
majeure conditions must be determined on a case-by-case basis and the Party invoking force majeure
must demonstrate that the force majeure circumstances have a direct and immediate effect on the
execution of the Agreement and prove all of the following:

11.1.2.1. The circumstances invoked by the Party were not at the time of the compilation of the
Agreement and could not have been reasonably foreseen,;

11.1.2.2. Due to the circumstances, the Agreement cannot be objectively carried out;

11.1.2.3. The party failing, to perform the agreement could was unable to control or prevent these
circumstances:

11.1.2.4.The party has not accounted for the risk of those circumstances or their consequences.

11.1.3. A Party requesting full or partial relief from Agreement obligations and / or civil liability on the
basis of force majeure must notify the other Party in a written form right away, but not later than 5 (five)
calendar days from the discovery of these circumstances / impediments which are limiting proper
performance of the Agreement, by presenting or providing the following:

11.1.3.1.0bjective and detailed evidence with written explanations of any unforeseen circumstances
/ impediments, also their effects and risks for the proper performance of the Party's contractual
obligations, and that it has taken all reasonable precautions and efforts to minimize costs or potential
adverse consequences to the proper performance of the Agreement;

11.1.3.2. The approximate date for performance of the obligation, if the circumstances, which make
it impossible to perform the Agreement, are temporary.

11.1.4. In the event of force majeure exceeding 3 (three) months, either Party shall have the right to
terminate this Agreement unilaterally by giving written notice to the other Party 5 (five) calendar days in
advance.

11.1.5. In the event of all of the conditions mentioned above, but force majeure circumstances being
temporally, the Party shall be relieved of liability only for such period which seems reasonable, taking
into account the effect of these circumstance have on the performance of the Agreement. Upon change
of at least one of the above conditions, the force majeure status of the Parties shall cease to apply and
the obligations of the Parties will be automatically reinstated. In any event, a Party, that has been wholly
or partially released from its obligations under this Agreement and from its civil liability(outcome) for the
reason of not performing / improper performance of the Agreement, must immediately notify the other
Party in written form if at least one of the above conditions changes.

11.1.6. The Parties must be aware that circumstances where the contractual obligations cannot be
performed due to lack of goods on the market, lack of funds or violations of their obligations by the co-
contractors will not be considered as force majeure.

11.1.7. The parties are aware that when determining the existence of force majeure, a certificate
issued by the Chamber of Commerce and Industry, does not create any material legal effect in itself,
since the existence of force majeure is the basis for exemption of civil liability, but not the issuance of a
certificate. A certificate of force majeure is purely procedural in nature, since it is to be viewed only as
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evidence in civil proceedings concerning the performance of contractual obligations or the imposing of
civil liability. To the extent that it contains a legal assessment of certain circumstances, a certificate of
force majeure shall not be regarded as prima facie evidence within the measures of Code of Civil
Procedure, Article 197, since legal assessment of facts is a prerogative of the court and it is not bound
by the legal assessment and qualifications by other individuals.

11.1.8. The provisions of this Agreement relating to the use of force majeure does not exclude the
right of the other Party to terminate or suspend this Agreement and / or to claim damages, losses.

11.1.9. If a Party fails to notify the other Party of the occurrence of force majeure and its impact on
the performance of the Agreement within the agreed time period, it must compensate all direct and
indirect losses from not performing / improper performance of the Agreement.

11.2. Exemption or partial waiver of civil liability in full or partial respect to State's actions
regarding COVID-19 situation:

11.2.1. During the term of the Agreement, a Party may be fully or partially released from liability for
non-performance of the Agreement due to mandatory and unforeseeable actions (acts) of State
authorities arising due to situation with coronavirus (COVID-19) or its variants, which renders fulfilling
the obligations impossible and which the Party was unable contest (Article 6.253 (3) of Civil Codecs).
The impact of actions (acts) of State authorities on the performance of contractual obligations must be
determined on a case-by-case basis and the Party relying on this fact must demonstrate (i) that the
grounds for partial or total exclusion from contractual obligations is solely due to actions (acts) of State
authorities, which have a direct impact on the performance of the Agreement and to prove that (ii) in
each case there is a collection of all the following conditions:

11.2.1.1. These actions (acts) must be unforeseeable and obligatory the Party - could not have
been foreseen by the Party in advance (At the moment of compiling the Agreement);

11.2.1.2. The actions (acts) must be such, that would render the obligations impossible to perform;

11.2.1.3. The party did not have the right to challenge the actions / acts in court or administrative
proceedings.

11.2.2.A Party, requesting full or partial relief from it's responsibilities for its breach of this
Agreement, due to mandatory and unforeseeable actions (acts) of a State authority, arising from
coronavirus (COVID-19) or it's variety, must notify the other Party in written form immediately, but not
later than 5 (five) calendar days from the occurrence or discovery of such circumstances that impede
proper performance of the Agreement, by submitting:

11.2.2.1. objective and detailed evidence with written explanations of any unforeseen
circumstances / impediments, also their effects and risks for the proper performance of the Party's
contractual obligations, and that it has taken all reasonable precautions and efforts to minimize costs or
potential adverse consequences to the proper performance of the Agreement;

1.2.2.2. the preliminary deadline for performance of the obligations, if the actions (acts) of the State,
which render it impossible to perform the Agreement, are temporary.

11.2.3. In the event that a Party is unable to perform its contractual obligations due to mandatory
and unforeseeable actions (acts) of public authorities arising from the Coronavirus (COVID-19) situation
or it's variants for more than 3 (three) months, either Party shall have the right to terminate this
Agreement unilaterally by informing other Party in a written form 5 (five) calendar days in advance.

11.2.4. In the event of all the circumstances, but binding and unforeseeable acts (acts) of State
authorities being temporal, the Party will be relieved of liability only for such period which seems
reasonably, taking into account the effect of that circumstance on the performance of the Agreement. If
at least one of the above conditions changes, the provisions of Article 6.253 (3) of the Civil Codec will
no longer apply to the Parties of the Agreement and the obligations under the Agreement shall be
automatically reapplied to the Parties. In any event, a Party, that has been wholly or partially exempted
from its obligations under this Agreement and from its civil liability for the not performing / improper
performance of the Agreement must immediately notify the other Party in written form in case of change
in at least last one of the above conditions.

11.2.5. These provisions relating to the application of State actions (acts) do not deprive the other
Party of the right to terminate or suspend the Agreement and / or to claim contractual penalties, losses.
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11.2.6. If a Party fails to send notice in accordance with the procedures set forth in the Agreement,
or does not inform the other Party at all in, it must compensate the other Party for any damage it has
suffered as a result of the failure to notify in time or due to not informing at all.

12. CONFIDENTIALITY OBLIGATIONS

12.1. The Parties agree to comply with the terms and conditions of the Contract, all the documents
and information to be provided by another Party to the Contract in the course Contract execution, treat
it as being confidential and do not disclose it to the third parties without preliminary written consent,
except cases, when such disclosure is required by the legal acts of the Repubilic of Lithuania. In case of
the disclosure of confidential information, the Party at fault shall reimburse all the damages in full.

12.2. Public disclosure of information about the Customer shall not be treated as a breach of
confidentiality obligations when the Customer violates payment terms, and disclosure of information
about the Executor when the Executor violates Goods supply and/or Service provision terms.

12.3. Confidentiality Obligations shall remain upon the completion of the Contract.

13. VALIDITY OF THE CONTRACT

13.1. Validity of the Contract is set forth in the Special conditions of the Contract.

13.2. If any provision of this Contract becomes or is deemed wholly or partially void, this shall not
affect the validity of the other provisions of the Contract.

13.3. In case of Contract termination or completion all the provisions related to the liability and
payments of the Parties under the Contract shall remain valid, as well as all other provisions of this
Contract which, as expressly stated, remain valid beyond the termination of the Contract or must remain
in force in order to comply with this Contract in full.

14. CONTRACT CHANGES

14.1. During the validity period, the Agreement may be changed by the agreement of the Parties
under the conditions established in the Agreement, if such change, regardless of its monetary value,
has been clearly, accurately and with specific circumstances and scope of change formulated in the
Agreement in advance. For the sake of legal clarity, it is determined that changing the terms of the
Agreement in accordance with the rules clearly established in advance and made public in the
Agreement is not considered a change of the Agreement, but is attributed to the execution of the
Agreement under the conditions established therein. In other cases, the Agreement can be changed by
the written agreement of the Parties only in accordance with the procedure established by Article 89 of
the of the Law on Public Procurement/or Article 97 of the Law on Utility Sector.

15. EMPLOYEE SAFETY

15.1. The Executor ensures that the employees of the Executor and other persons employed, while
fulfilling the the obligations of the Contracts:

15.1.1. will comply with the requirements of legal acts on occupational health and safety, traffic
safety, fire and civil protection, environmental protection, electrical safety, so that the Services will be
provided legally and safely, ensuring smooth railway traffic, in compliance with all requirements of the
Customer's local legislation provided to the Executor ;

15.1.2. will be provided with collective (if necessary) and personal protective equipment (when
providing Services in the dangerous railway or road traffic area, in the crane work area - class 2 or
higher clearly visible warning vests or clearly visible warning work clothes), in the crane work area
provided with protective helmets as well — complience to the requirements will be assesed, equipped
with first aid kits, proper complient work equipment, occupational risks in the workplaces will be
assessed;

15.1.3. The staff of the Executor and the persons employed by the Executor will provide Services
directly or indirectly related to railway traffic, before the commencement of the provision of the Services,
will have passed an examination in accordance with the procedure established by the traffic safety
authority and received a certificate in electronic and / or paper form of a natural person whose work is
directly related to railway traffic or a certificate of a natural person whose work is indirectly related to
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railway traffic in accordance with the requirements of the Law on Railway Traffic Safety of the Republic
of Lithuania;

15.1.4.if the employees of the Executor and the persons employed by the Executor will provide the
Services in the protection zone of railways and their equipment (as specified in Chapter Ill, Section 3 of
the Law on Special Land Use Conditions of the Republic of Lithuania), prior to the commencement of
the provision of the Services, the supervisors will be trained in accordance with the Customer's "Training
Program for Safe Operation of Non-Railway Undertakings in Railway Protection Zones and their
Facilities" and will receive P-26 certificates specified by the Customer unless the Parties agree in writing
on another equivalent training procedure, other employees will be acquainted with the safety
requirements for work in railway transport, their knowledge will be checked in accordance with the
procedure established by the employer;

15.1.5.in accordance with the procedure established by their employer, they will be trained and
instructed on how to provide the Services safely, acquaint themselves with the risk factors specified in
the Memorandum to customers, suppliers, Executors, contractors performing works and providing
services in the territory of AB Lietuvos Gelezinkeliai group companies due to occupational health and
safety requirements. The memorandum is published on the website of AB Lietuvos Gelezinkeliai
http://www litrail.lt/saug-ir-aplinkosauga;

15.1.6. will not be intoxicated with alcohol, narcotics, toxic and / or psychotropic substances in the
customer's territory. Metrologically verified technical means (breathalyzers, etc.) may be mandatory for
the detection of intoxication or intoxication from psychoactive substances;

15.1.7. will maintain order and cleanliness in the work area, will properly store materials, work
equipment, will not leave them unattended;

15.1.8. will properly manage the generated waste, will sort it into dedicated containers and will hand
it over to waste managers in a timely manner;

15.1.9.will carry out the legal instructions of the competent representatives of the Customer
regarding the implementation of the requirements for health and safety of employees, traffic safety, fire
and civil safety, environmental protection, electrical safety;

15.1.10. will ensure that dangerous areas in the provision of services where dangerous and / or
harmful factors may operate (occur) will be enclosed by signal fences and marked with health and safety
signs or otherwise clearly marked to prevent unauthorized access.

15.2. When the Services are provided under the Contract by employees of more than one employer,
the Executor appoints a person to coordinate the activities of employers in the field of health and safety
or an employee safety and health coordinator to coordinate the work of the Executor and other
employees, creating safe and healthy working conditions for employees. The appointment must be made
in writing (by order, decree, memorandum of understanding, or other local legal act) informing the
Customer thereof and providing a copy of the relevant document.

15.3. If the Services are provided only by the Executor and the occupational health and safety
coordinator is not appointed, the Executor must appoint a person authorized by the employer in matters
of occupational health and safety responsible for occupational health safety. The responsible person
appointed by the Executor instructs the Executor‘s employees on safety issues.

15.4. During the performance of the Contract, the Executors must organize and ensure the safe
movement of its vehicles and other moving mechanisms in the Customer's territory, vehicle traffic is
organized in accordance with the traffic rules of the respective mode of transport. The Executor is
responsible for the organization of safe traffic of its own and rented vehicles of all types in the territory
of the Customer.

15.5. The Executor must be familiar with the systems for reporting railway accidents, accidents or
incidents, evacuation and emergency management plans and other measures to be taken in the event
of a railway accident, accident or incident and other emergencies.

15.6. The Executor ensures that all tools, mechanisms, scaffolding, ladders, lifting equipment,
electrical and mechanical tools, devices and other work equipment are in order, properly inspected,
used in accordance with the rules of safe operation specified by their manufacturers and stored in a
safe place, and when providing Services in the danger zone of the railway - at a safe distance from the
railway track.
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15.7. The Executor may not leave the Services incomplete or partially completed in unsafe
conditions that could endanger the health and safety of employees and the smooth operation of rail
transport, damage equipment or endanger human health or life.

15.8. The Executor must terminate the provision of the Services if a situation has arisen that
endangers the health and safety of people or the smooth operation of railway transport. The provision
of services must also be suspended when natural conditions prevent their safe provision.

15.9. The Executor must immediately notify the Customer (sauga@litrail.lt; dss@litrail.lt) and the
addresses indicated in the act-permit about any accident, injury or incident, railway transport
catastrophe, traffic accident, incident or damage caused to employees, assets or other persons of the
Customer or Executor.

15.10. If the Customer notices at any time that there are deficiencies in the quality of the provided
Services that endanger the health and safety of employees, the environment or property, the Customer
has the right to request the Executor to immediately suspend the provision of the Services or part
thereof. Only after eliminating the reasons, the Executor must apply in writing to the Customer
requesting permission to extend the provision of the Services.

15.11. For the performance of the Contract, the Executor does not have the right to enter into
employment or other agreements with the Customer's employees or to use the Customer's employees
for the performance of the Contract on any other grounds without a mutual written agreement with the
Customer. Violation of this clause is considered a material breach of the Contracts, and the Customer
has the right to unilaterally terminate this Contract before the term in accordance with the Contract, but
this does not release the Executor from obligations and liability under the Contract.

15.12. By providing the Services in the same workplace with another employer, the Executor
undertakes to organize the work in such a way as to guarantee the health and safety of all employees,
regardless of the employer for which the employee works. The Executor, in cooperation with other
employers, undertakes to take measures to ensure that the provisions of occupational health and safety
legislation are implemented in such workplaces and that all workers are informed of the possible dangers
and risks arising from the activities of each employer.

15.13. The Executor in accordance with the General Regulations for the Installation of Workplaces
(approved by Order No. 85/233 of the Minister of Social Security and Labor of the Republic of Lithuania
and the Minister of Health of the Republic of Lithuania of 5 May 1998), Regulations on the Installation
of Workplaces on Construction Sites (approved by Order No. A1-22 / D1-34 of the Minister of Social
Security and Labor of the Republic of Lithuania and the Minister of Environment of the Republic of
Lithuania of 15 January 2008), Health and Safety Rules in Construction DT 5-00 (approved by Order
No. 346 of the Chief State Labor Inspector of the Republic of Lithuania of 22 December 2000) and taking
into account the peculiarities of the works on the railway, prior to the commencement of the Services
with the Customer must formalize and obtain a deed-permit, which provides the Customer's with
measures to ensure safety.

15.14. If the Executor does not comply with the requirements set in clauses 15.1 - 15.13:

15.14.1. the Executor will be notified in writing of improper performance of the Contract if it is
established that there is non compliance with health and safety provisions during the performance of
the Contract for the first time;

15.14.2. the Executor undertakes to pay the Customer a fine in the amount of EUR 500.00 (five
hundred) for improper performance of the terms of the Contract if it is established that there is non
compliance with health and safety provisions during the performance of the Contract for the second
time;

15.14.3. the third and each subsequent time it is established that the requirements established
during the provision of Services are not complied with, the Executor undertakes to pay the Customer a
penalty (Bn) for improper performance of the Contract, calculated according to the formula:

Bn=Bv x 2

where:

Bv — the fine that was imposed in the latter case.

16. CONTRACT TERMINATION
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16.1. he Contract may be terminated by written agreement of the Parties or unilaterally in the cases
provided for in the Contract. The agreement shall specify the reasons for termination of the Contract,
the date of termination, and it shall be agreed on the payment for the Goods/Services delivered and
accepted prior to the termination of the Contract, as well as on the application of the provisions on
liability.

16.2. The Customer shall have the right to unilaterally terminate the Contract without the fault of the
Executor by notifying the Executor thereof in writing 30 (thirty) calendar days in advance in the following
cases:

16.2.1. When the legal acts related to the object of the Contract, performance of the Contract or
activities performed by the Customer for which the Contract was concluded change, and the Customer
decides to terminate the Contract due to such changes;

16.2.2. When the Customer loses permits or licenses required for the performance of the activity for
which the Contract has been concluded or they are revoked;

16.2.3. The Customer decides not to carry out the activity for the performance of which the Contract
was concluded or to change the performance of the activity and the need for the Contract disappears;

16.2.4. Upon the adoption of the decision (s) of the Customer’s management body, due to which the
need for the Contract disappears;

16.2.5. When the financial situation of the Customer changes (worsens) or the Customer loses
funding and for this reason the Customer decides to terminate the Contract;

16.2.6. When the organizational structure of the Customer changes — its legal status, the nature or
the management structure and this may affect the proper performance of the Contract or the need for
the Contract;

16.2.7. When there is no longer a need for the purchased Goods;

16.2.8. When the Customer receives an instruction/recommendation to terminate the Contract from
the institutions participating in the Procurement management;

16.2.9. In the event of other circumstances provided for in the CC or other legal provisions applicable
in relation to the nature of the Goods/Services.

16.3. If the Customer is late in fulfilling his contractual obligations for more than 30 (thirty) calendar
days, the Customer, having notified the Executor in writing 5 (five) calendar days in advance, shall
acquire the right to unilaterally terminate the Contract due to the Executor’s fault.

16.4. The Customer shall have the right to unilaterally terminate the Contract due to the fault of the
Executor by notifying the Executor in writing less than 14 (fourteen) calendar days in advance in the
following cases:

16.4.1. When the Executor goes bankrupt or is liquidated, suspends his economic activity or an
analogous situation arises provided for in other legal acts;

16.4.2. When the organizational structure of the Executor changes — his legal status, the nature or
management structure and this may affect the proper performance of the Contract;

16.4.3. When the Executor has been found guilty of professional misconduct by a decision of a
competent authority or a court which has entered into force;

16.4.4. When it became clear that the Executor had to be excluded from the procurement procedure
mutatis mutandis in accordance with Article 46(1) of the Law on Public Procurement, which applies
together with Article 59(1) of the Law on Procurement by Contracting Authorities Operating in the Water,
Energy, Transport or Postal Services Sectors of the Republic of Lithuania (hereinafter referred to as
the Law on the Utility Sector);

16.4.5. If the Executor does not comply with the terms of performance of the Contract;

16.4.6. When the Executor fails to perform his other contractual obligations and this makes a
material breach of the Contract;

16.4.7. When the entity (guarantor) that has issued the performance security cannot fulfil its
obligations and the Executor has not submitted a new performance security under the same conditions
as the previous one within 10 (ten) calendar days upon the written request of the Customer;

16.4.8. When we Contract was amended in breach with Article 89 of the Law on Public
Procurement/Article 97 of the Law on Utility Sector;

16.4.9. When it is found out that the Contract should not have been concluded due to the fact that
the Court of Justice of the European Union has recognized in the proceedings under Article 258 of the
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Treaty on the Functioning of the European Union that the obligations under the EU founding treaties
and Directive 2014/25/EU? / Directive 2014/24/EU® have not been fulfilled;

16.4.10. When the Government of the Republic of Lithuania passes a decision confirming that the
Contract does not meet the interests of national security in accordance with the procedure established
by the Law on the Protection of Objects Important for Ensuring National Security;

16.4.11. When the Executor and/or third parties engaged by him (subsuppliers, quasi-subsuppliers,
other economic entities whose capabilities the Executor relies on) do not comply with the provision (s)
of the Code of Conduct for Executors of AB Lietuvos Gelezinkeliai and/or operating principle (s);

16.4.12. When the Executor unreasonably fails to pay to the Customer the accrued forfeit, and the
indebtedness of the Executor exceeds 20 (twenty) percent or the Contract Price (including VAT, if
applicable to the Contract);

16.4.13. the circumstances specified in paragraph 2' of Article 45 of the of the Law on Public
Procurement became clear.

16.4.14. The Customer shall unilaterally terminate the Agreement by notifying the Service Provider
thereof in writing when the Government of the Republic of Lithuania adopts a decision confirming that
the Agreement does not meet the national security interests in accordance with the Law on Protection
of National Security the recommendations of the Security Coordination Commission regarding the
measures necessary to ensure the interests of national security in connection with the protection of
objects important for the security of national security. Such Agreement shall be deemed illegal and
invalid, the moment of invalidity of the Agreement shall be determined in accordance with the said law.

16.4.15. The Agreement shall be deemed illegal and invalid if it is established that the performance
of the Agreement contradicts the mandatory international sanctions implemented in the Republic of
Lithuania, as defined in the Sanctions Implementation Law and other international legal acts of the
European Union and the Republic of Lithuania (at least one of the applicable sanctions). The moment
of invalidity of the contract shall be determined in accordance with the said law.

16.4.16. The Customer shall immediately unilaterally terminate the Agreement or suspend its
performance for the period of implementation of mandatory international sanctions as defined in the
Sanctions Implementation Law and other international legal acts of the European Union and the
Republic of Lithuania, notifying the Service Provider in writing if the Agreement enters into force before
implementation. It is prohibited to assume new obligations under the Agreement, the performance of
which would contradict the international sanctions implemented in the Republic of Lithuania.

16.4.17. Due to other omissions that interfere with the performance of the Contract and in other
cases specified in the Contract.

16.5. The Customer shall have the right to unilaterally terminate the Preliminary Contract by notifying
the Executor in writing within less than 14 calendar days in the following cases: other objective and
reasonable circumstances arise due to which the Executor will not be able to properly perform the
Preliminary Contract and/or provide the Goods/Services and the Executor is unable to provide
reasonable proof that he will perform the Preliminary Contract properly (for example, due to conflicts of
interest, restrictions on audit Executors as provided for in the of the European Parliament and of the
Council of 16 April 2014 on specific requirements regarding statutory audit of public-interest entities and
repealing Commission Decision 2005/909/EC in Article 5, and in Article 4 of the Law on Audit of Financial
Statements of the Republic of Lithuania, etc.).

16.6. The Executor shall have the right to unilaterally terminate this Contract by notifying the
Customer in writing less than 30 (thirty) calendar days in the following cases:

16.6.1. when the Customer fails to pay the Executor and the Customer's indebtedness exceeds the
calculated amount of interest specified in the Special terms and conditions of the Contract;

16.6.2when the Customer goes bankrupt or is liquidated, suspends economic activity or a similar
situation arises in accordance with the procedure provided for in other legal acts.

2 Directive 2014/25/EU of the European Parliament and of the Council of 26 February 2014 on procurement by entities
operating in the water, energy, transport and postal services sectors and repealing Directive 2004/17/EC Text with EEA
relevance

3 Directive 2014/24/EU of the European Parliament and of the Council of 26 February 2014 on public procurement and
repealing Directive 2004/18/EC Text with EEA relevance
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16.7. If the Contract is terminated due to the fault of the Executor, the Customer shall acquire the
right to the security of the Contract (the bank guarantee issued in favour of the Customer/the guarantee
letter by the insurance company). Losses or expenses incurred by the Customer, as well as forfeit
imposed on the Executor may be deducted from the amounts payable to the Executor. The Executor
shall not be reimbursed for any costs or losses related to the termination of the Contract.

16.8. If the Contract is terminated at the Customer’s initiative without the Executor’s fault, the
Customer shall pay the Executor a share of the price in proportion to the Goods/Services provided and
other reasonable costs incurred by the Executor when performing the Contract before receiving notice
of termination from the Customer which were proved by relevant documents.

16.9. Termination of the Contract shall not deprive the Customer of the right to demand from the
Executor to indemnify for losses incurred due to non-performance of the Contract and to pay forfeit.

16.10. When the Contract is terminated, a Party may demand the return to it of everything it has
transferred in performance of the Contract, provided that the other Party returns at the same time all
that it has received from the first Party. Where return in kind is not possible or unacceptable as a result
of a change in the subject matter of the Contract, compensation shall be based on the monetary value
of what has been received, provided that such compensation does not conflict with the criteria of
reasonableness, fairness and justice. If the performance of the Contract is continuous and partial, only
what has been received after the termination of the Contract may be requested. Restitution does not
affect the rights and obligations of honest third parties.

16.11. Termination of the Contract does not release the Parties from the payment of forfeit calculated
prior to the termination of the Contract.

16.12. Termination of the Contract shall release the Contracting Parties from the performance of the
Contract.

16.13. Termination of the Contract shall not affect the validity of the terms and conditions of the
Contract establishing the dispute settlement procedure and other terms and conditions of the Contract,
if these terms and conditions remain valid after the termination of the Contract

16.14. If the Executor unilaterally terminates the Contract without a justifiable reason, the Customer
shall use the Contract performance security.

16.15. The Contract may be terminated in cases and in accordance with procedures other than those
specified in this Contract and established by the CC.

17. CONTRACT AND (OR) EXTENSION OF CONTRACTUAL OBLIGATION

17.1The time limit for the fulfilment of contractual obligations (a single Service, a single stage, or another
obligation, hereinafter: the ‘Contractual Obligation’) may be extended in any of the following
circumstances:

17.1.1.Circumstances relating to a delay in performing actions by the public authorities in relation to the
Procurement object, the time limits set out in the legislation or their internal procedures, or legislation
issued by the public authorities temporarily restricting the movement of persons, goods, services, or
their delivery, which has a direct impact on the fulfilment of the Contractual Obligation. The submission
of notes or questions with regard to replying to, adjusting or approving of which the time limit set for the
public authority is extended shall not be considered a delay;

17.1.2. Works, services and/or goods not included in the Procurement documents, the need for which
has become apparent only after the Contract has commenced and such need could not have been
predetermined by the Customer in the Procurement documents and by the Service Provider, as an
experienced professional in this field, necessitate an additional purchase or a modification to the
Contract in accordance with the provisions of the legislation, which has a direct impact on the
performance of the Contractual Obligation;

17.1.3.Where the Customer, for objective reasons arising during the performance of the Contract, is
prevented from fulfilling the obligations assumed under and expressly set out in the Contract, and the
Service Provider is prevented from fulfilling the Contractual Obligation as a result;
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17.1.4.If the economic entities related to the Customer, other than the Service Provider and economic
entities related to it (subcontractors, economic operators, partners, other co-contractors of the Service
Provider) fail to execute works, deliver the goods or provide services in due time, without which the
Service Provider is objectively unable to commence or fulfil the Contractual Obligation.

17.2.The term of the Contractual Obligation may only be extended during the term of the Contractual
Obligation in accordance with the procedure set out in the Contract:

17.2.1.Upon receipt by the Customer of a written request from the Service Provider, together with
objective arguments, facts and evidence supporting the extension of the time limit due to the occurrence
of one or more of the above circumstances. The Customer shall have the right to refuse or accept the
extension of the Contractual Obligation in writing after having assessed the request. Failure to provide
the Customer with evidence, calculations, specific arguments, and facts will prevent the Customer from
approving the extension of the Contractual Obligation;

17.2.2.Upon written notification by the Customer to the Service Provider and upon submissions thereto
a reasoned explanation as to the circumstances and the duration for which an extension of the
Contractual Obligation is necessary. The Service Provider shall inform the Customer in writing within no
later than 1 (one) working day and confirm that it accepts the extension of the Contractual Obligation.
The Service Provider shall have the right to object to the extension of the Contractual Obligation only if
the Service Provider is able, at its own expense and effort and with the consent of the Customer, to
remedy the circumstances that have arisen and have necessitated the extension of the Contractual
Obligation;

17.2.3.The extension of the Contractual Obligation shall be for a period not exceeding the duration of
the specific circumstance, including the time for Service delivery remaining for the Service Provider
before the occurrence of the circumstance.

17.3.1f the extension of the particular Contractual Obligation affects the duration of an individual stage
or the Contract, the duration of the stage or the Contract shall be extended for the same period as the
Contractual Obligation is extended, including the time for Service delivery remaining for the Service
Provider before the occurrence of the circumstance.

17.4.The extension of the time limit for the Contractual Obligation shall not entitle the Service Provider
to claim any additional payment, unless otherwise expressly, clearly and unambiguously provided for in
the Contract.

17.5.The time limit for the Contractual Obligation may be extended for a maximum period of 8 (eight)
months throughout the entire duration of the Contract. If the circumstances do not cease to exist within
the specified extension period, either Party may unilaterally terminate the Contract by giving 30 (thirty)
days’ written notice to the other Party. In which case the Service Provider shall not be liable for penalties
from the date of sending of the notice until the termination of the Contract, however the Customer shall
pay the Service Provider for the Services delivered and accepted prior to the termination of the Contract,
while the Service Provider shall pay the Customer penalties and damages, if any, charged to it prior to
the termination of the Contract.

17.6.An extension of the time limit for the Contractual Obligation shall be evidenced by a written
agreement, or an equivalent document, which shall be considered as a written reasoned request of a
Party and a written consent of the other Party for extension of the Contractual Obligation. In all cases,
the agreement for extension of the Contractual Obligation or the request and consent for extension shall
be signed by the persons responsible for the performance of the Contract and authorised by the Parties.
Such agreements or request and consent shall be considered an integral part of the Contract.

17.7.1f the extension is made in accordance with the procedure set out in this Section due to the
circumstances referred to in clause 15.1 of the General Conditions of the Contract, such extension shall
constitute the performance of the Contract on the terms and conditions set out therein and shall not
constitute a modification to the Contract. If the extension is due to circumstances other than those
referred to in Section 15 of the General Conditions of the Contract and/or not in accordance with the
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procedure set out in this Section, it shall be deemed to be a modification to the Contract, which may be
made in accordance with the provisions of the PPL or the PL.

18. CONTRACT SUSPENSION

181. The performance of the Contract may be suspended in any of the following circumstances:
18.1.1. The suspension, reduction or cancellation of the Customer’s funding for the project and/or the
subject matter of this procurement, which requires the Customer to attract additional funding;

18.1.2. Circumstances directly affecting the performance of the Contract, which are related to
legislation issued by the public authorities (if the date of entry into force of such legislation was not clear
at the time of conducting the procurement), require the Parties to take additional action, or require the
Customer to carry out an additional purchase or to issue an additional internal regulation, or to hire and
engage more staff from other projects;

18.1.3. Works, services and/or goods not included in the Procurement documents, the need for which
has become apparent only after the Contract has commenced and could not have been predetermined
by the Customer in the Procurement documents and by the Service Provider, as an experienced
professional in this field, necessitate an additional purchase or a modification to the Contract in
accordance with the provisions of the legislation. This circumstance shall apply if the need which has
become apparent during the performance of the Contract has a direct impact on the performance of the
Contract;

18.1.4. Legal/arbitration disputes with the Customer or third persons, the subject matter of which is
directly related to the performance of the Contract;

18.1.5. Unforeseen circumstances have arisen which are objectively beyond the control of the Parties,
which were not known to the Parties at the time of conducting the Procurement, and the elimination of
which would reasonably require additional time, decisions, negotiations with the Service Provider or
third parties (e.g., the public authorities), and/or additional purchases. The circumstance shall only apply
if the same circumstance would be faced by the Parties to the Contract in any event, irrespective of who
is the Service Provider, and such circumstance directly affects the performance of the Contractual
Obligation or the Contract;

18.1.6. The Customer is unable to perform its obligations under the procedure laid down in the
Contract due to unforeseen circumstances and the Service Provider is unable to perform the Contract
as a result;

18.1.7. The Service delivery requires additional resources, goods, equipment which were not
provided for in the Procurement documents and no reasonable and prudent Service Provider could have
foreseen such a need, and the same circumstance would be faced by any other Service Provider in the
course of performing this Contract, and the circumstance has a direct impact on the performance of the
Contract.

18.2. The performance of the Contract may only be suspended during the term of the Contract in
accordance with the procedure set out in the Contract:

18.2.1. Upon receipt by the Customer of a written request from the Service Provider stating the
circumstance for suspension (clause 16.1 of the General Conditions of the Contract) and the arguments,
objective facts and evidence supporting the occurrence of the circumstance and the possible duration.
The Customer shall have the right to refuse or accept the suspension of the Contract in writing after
having assessed the request. Throughout the term of the Contract (if the Contract is suspended), the
Customer will not be able to approve the suspension if no specific arguments and facts supported by
evidence have been provided;

18.2.2. the Customer informs the Service Provider in writing and provides a reasoned explanation as
to the circumstances and the duration of the suspension. The Service Provider shall inform the Customer
in writing within 1 (one) working day at the latest and confirm that it accepts the suspension. The Service
Provider shall only be entitled to object to the suspension of the Contract if the Service Provider is able
to remedy, at its own expense and effort, the circumstances that have led to the necessity to suspend
the performance of the Contract.
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18.2.3. The Service Provider shall be obliged to suspend the performance of the Contract immediately
upon receipt of the Customer’s written notice of suspension, but at the latest within 1 (one) working day
after the date of sending the confirmation to the Customer.

18.3. The suspension shall not exceed the duration of a specific and reasonable circumstance. The
Contract shall not be extended for the period of the suspension, but for the period which, after the
circumstances have ceased to exist, had remained under the Contract for the Service Provider to
perform its contractual obligations.

18.4. If the term of the Contract is expressed as a specific date, the term of the Contract may be
extended for the period of the suspension, but no additional period of time shall be granted for the
fulfilment of the Service Provider’s obligations, i.e., after the renewal of the Contract the Service Provider
shall have the same period of time to deliver the Services as it had before the suspension.

18.5. The occurrence of the circumstances and the suspension of the Contract shall not entitle the
Service Provider to claim additional payment, unless otherwise expressly, clearly, and unambiguously
provided for in the Contract.

18.6. The Contract may be suspended for a maximum period of 8 (eight) months throughout the
entire term of the Contract. If the circumstances do not cease to exist within the specified suspension
period, either Party may unilaterally terminate the Contract by giving 30 (thirty) days' written notice to
the other Party. In which case the Service Provider shall not be liable for penalties from the date of
sending of the notice until the termination of the Contract, but the Customer shall pay the Service
Provider for the Services delivered and accepted prior to the termination of the Contract, while the
Service Provider shall pay the Customer penalties and losses as accrued prior to the termination of the
Contract, if applicable.

18.7. The Parties shall confirm the suspension of the Contract by written agreement. A reasoned
written request for suspension by one of the Parties and a written consent of the other Party shall be
considered as equivalent to a document confirming suspension of the Contract. In all cases, the
suspension agreement or the request for suspension and the consent to suspension shall be signed by
the persons responsible for the performance of the Contract and authorised by the Parties. Such
agreements, requests and consents shall make an integral part of the Contract.

18.8 A suspended Agreement, including all contractual obligations, cannot be performed until the end
of the suspension period, which is specified in a written suspension agreement or other agreement
between the Parties.

18.9. If the suspension takes place in accordance with the procedures set out in Section 16, such
suspension shall be deemed to constitute the performance of the Contract on the terms and conditions
set out in the Contract and shall not constitute a modification to the Contract. If the suspension is due
to circumstances other than those referred to in Chapter 16 of the General Conditions of the Contract
and/or not in accordance with the procedure set out in this Chapter, it shall be deemed to be a
modification to the Contract, which may be carried out in accordance with the provisions of the PPL or
the PL.

19. DISPUTE SETTLEMENT PROCEDURE

18.1. This Contract and all rights and obligations arising from this Contract shall be governed by the
laws of the Republic of Lithuania and other legal acts. This Contract is made and shall be construed in
accordance with the law of the Repubilic of Lithuania.

18.2. Any controversy or dispute between the Parties in connection with this Contract shall be
resolved by mutual agreement/negotiations. If the Parties fail to reach the agreement, any dispute,
controversy or requirements arising from the Contract or related thereto, or any breach, termination or
invalidity hereof unresolved by the Parties’ agreement, shall be resolved in compliance with the
procedure prescribed by the laws of the Republic of Lithuania before the court of the Republic of
Lithuania.

20. CORRESPONDENCE
19.1. The Parties to the Contract shall communicate in the Lithuanian language (if the Contracting
Party is a foreign entity - Russian or English). All messages, agreements and other notices to be sent
by the Parties to the Contract shall be considered as valid and properly delivered when they are
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personally delivered to the other Party and there is an acknowledgement of the receipt, or when they
are sent by registered mail or email or fax to the provided addresses or fax numbers, or other addresses
and fax numbers indicated by the Party at the moment of notice submission.

19.2. If the address and/or other data of a Party changes, such Party shall notify the other Party in
writing not later than within 3 (three) calendar days from the moment of their change. The Executor shall
inform the Customer about the change of the bank and (or) current account details by a notice signed
by the Head of the Executor or another authorized representative not later than within 1 (one) calendar
day from the moment of their change. If a Party fails to comply with these requirements, it shall not be
entitled to a claim or reciprocation if the other Party’s actions based on the latest information available
to it contravene the terms of the Contract or it has not received any notice sent based on that information.

21. FINAL PROVISIONS

21.1. None of the Parties shall have a right to transfer all or part of the rights and obligations under
this Contract to the third party without preliminary written consent of the other Party except for the
assignment of a monetary claim under a factoring Contract with a third party (financier). The Parties
agree that the transfer of a monetary claim arising from the Contract to a third party (financier) shall not
change the other rights and obligations of the Parties established in the Contract and legal acts.

21.2. The following order for attraction and (or) replacement of specialists and (or) subcontractors
involved in the Contract execution shall apply when the Executor relies on the capacities of other
economic entities for the execution of the Contract in order to comply with the qualification requirements:

21.2.1. In performing the Contract, the Executor shall not change the economic entity specified in its
tender whose capacity has been used to meet the qualification requirements (hereinafter - the entity)
and / or the specialist specified in its tender without the consent of the Customer. Economic entity and
(or) specialist replacing the previous one shall have a qualification not lower than the one stipulated in
the Tender. Economic entity and (or) specialist of the Executor could be replaced in the following cases:
21.2.1.1.When economic entity of the Executor goes bankrupt or an analogous situation arises;
21.2.1.2.When economic entity and (or) specialist of the Executor can no longer participate in the
execution of the Contract (for instance when an economic entity and / or specialist refuses to participate
in the performance of the Contract, in case of illness, injury, termination of legal relationship with the
Executor, etc.).
21.2.2.In order to change the economic entity and / or specialist, the Executor shall inform the Customer
in writing at least three (3) calendar days in advance and obtain the Customer’s written consent. Upon
the Customer's consent to the change of the economic entity and / or specialist, the Customer shall
enter into an agreement with the Executor in writing regarding the change of the economic entity and /
or specialist, which shall be signed by the Parties. This agreement constitutes an integral part of the
Contract;
21.2.3The Executor, in order to attract subcontractors who are not economic entities, shall notify the
Customer of the names, contact details and representatives of the known subcontractors at the latest,
as well as of any changes in the above information during the performance of the Contract and the new
Subcontractors which the Executor intends to attract later. Subcontractors may not participate in the
performance of the Contract without prior notice to the Customer. Subcontractors may be attracted only
for those parts of the Contract for which the Executor has intended to attract subcontractors in its tender,
unless the Executor justifies the use of a sub-contractor for an unforeseen part of the Contract to ensure
proper performance of the Contract;

21.2.4. The Customer will not verify qualification qualifications and grounds for exclusion (unless the
grounds for exclusion of sub-contractors were checked during the Procurement and/or national security
interests provisions were applied, e.g. provisions of Article 47, Part 9 of the Law on Public Procurement
and/or Article 45, Part 2" of the Law on Public Procurement of the subcontractors who are not economic
entities

21.2.5.Upon request of subcontractors, the Customer will pay them directly. The Customer will inform
the subcontractor of this possibility by a separate notice within three (3) calendar days from the date of
receipt of the information from the Executor about the subcontractor being used. In order to apply the
direct settlement procedure, the Subcontractor must inform the Customer about this in writing no later
than within two (2) calendar days. In such a case, a trilateral agreement will be concluded with the
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Customer, the Executor and the subcontractor, including the procedure for direct settlement with the
subcontractor, providing the right for the Executor to oppose unjustified payments. Signing of a trilateral
agreement for direct settlement with the subcontractor does not change the Executor’s responsibility for
performance of the Contract.

21.3.The Executor hereby confirms that he does not object to the Customer’s reorganization, separation,
restructuring or transfer of business or its part on other legal basis (including but not limited to the
contribution of assets, the Company, the performed activity (business) or its part to the authorized capital
of third parties, etc.) and, if performed:

21.3.1. Shall not request any additional obligations performance guarantee. Such cases shall not require
any additional consent or permission from the Executor. If any imperative legal requirements require
such consents or permits, the Executor undertakes to issue them without delay, but no later than by the
deadline specified in the Customer’s request.

21.3.2. In cases when it is provided that the Services/Goods specified in this Contract are necessary
both for the Customer and/or the economic entity that has acquired the Customer’s rights and obligations
or a part thereof under the Contract, the Executor shall perform the obligations under this Contract
according to the need both in relation to the Customer and the entity that has acquired the rights and
obligations under the Contract or part of it;

21.3.3. If the subject matter of the Contract is divided (or merged with the subject matter of another
similar contract concluded on the basis of the same procurement), the Contract Price, the
quantity/volume of the subject matter of the Contract, the amount of the Contract performance security
(if required) and other terms of the Contract shall be divided (or combined) under the terms of the
reorganization, separation, restructuring or transfer of the company (if applicable) or in proportion to the
share of the commitments entered into by the new Parties to the Contract.

21.3.4. The successor of the Customer’s rights and obligations shall take over and continue to perform
the obligations provided for in the Contract without changing the essential terms of the Contract, in
accordance with the law regulating (public) procurement applicable to the status of the Customer and/or
the economic entity which has taken over the rights and obligations of the Customer and/or under this
Contract or part thereof;

21.3.5. The Parties hereby agree and confirm that in the event of replacement of the Customer under
the terms and procedures provided for in the Contract, a written notice from the economic entity which
takes over the rights and obligations of the Customer and/or part thereof on the appropriate assignment
of the Customer's rights and obligations shall be considered to be proper and sufficient notification equal
to the agreement of the Parties on the change of the Contract and no separate amendment to the
Contract shall be concluded for this reason.

21.4. The Parties undertake to ensure that all personal data are processed in accordance with
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the processing of personal data and on the free movement
of such data, and repealing Directive 95/46/EC (General Data Protection Regulation, hereinafter
referred to as GDPR) and other legal acts regulating the processing and protection of personal data.
Each Party shall inform its employees of the processing of their personal data by the other Party in
accordance with the requirements of the GDPR and, upon request of the other Party, shall provide
evidence thereof. A Party that fails to perform or improperly performs the obligations provided for in this
Clause shall indemnify the other Party for the losses incurred as a result thereof, including, but not
limited to, fines and/or other pecuniary sanctions imposed by public authorities.

21.5. In case another party processes personal data on behalf of the Customer as a data processor
during the performance of the Contract, a data processing agreement shall be concluded immediately
after signing the Contract, the text of which shall be publicly published on AB Lietuvos Gelezinkeliai
website* or, if the need to process personal data becomes apparent after the signing of the Contract,
the data processing agreement shall be signed by the Parties immediately, but not later than before the
beginning of the processing of personal data. The Data Processing Agreement shall not change the
terms and conditions of the Contract and/or change the economic balance in favour of the Executor.

4 https://www litrail.lt/documents/10279/12257986/LTG_data_processing+agreement EN.docx/b30d1047-4a9b-430a-ac75-
6b5cdc424645
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21.6. If the Customer transfers personal data to the other Party as an independent data controller during
the performance of the Contract, a data transfer agreement shall be signed immediately after signing
the Contract, the text of which will be publicly published on AB Lietuvos GeleZinkeliai website® or if the
need to transfer personal data becomes apparent after the signing of the Contract, the data transfer
agreement shall be signed by the Parties without delay, but not later than before the beginning of the
transfer of personal data. Herewith, the Parties shall not change the terms and conditions of the Contract
and/or change the economic balance in favour of the Executor.

21.7. When concluding and executing this Contract, the Customer shall process the personal data
of the employees of the other Party for the purposes of concluding and performing the Contract,
performance of the Customer's obligations provided for in applicable legal acts and other purposes that
comply with legal requirements.

21.8. The invalidity of any provision or contradiction with the laws or other normative legal acts of
the Republic of Lithuania in this Contract shall not release the Parties from the performance of the
assumed obligations. In this case, such a provision shall be replaced by another one that complies with
the legal requirements as close as possible to the purpose of the Contract and its other provisions.

21.9. All other issues not discussed in the Contract shall be regulated by the legal acts of the
Republic of Lithuania.

21.10. The Contract has been read and understood by the Parties, and its authenticated has been
confirmed by the signatures of the duly authorized persons of the Parties.

21.11. This Contract consists of the Special Terms and Conditions of the Contract, their annexes
and the General Terms and Conditions of the Contract. The documents constituting the contract explain
each other. If the provisions of the Special Terms and Conditions of the Contract and/or their annexes
do not comply with the provisions of the General Terms and Conditions of the Contract, the provisions
of the Special Terms and Conditions of the Contract and their annexes shall prevail. In case of
discrepancies between the Special Terms and Conditions of the Contract and their annexes, priority
shall be given to the text of the Special Terms and Conditions of the Contract signed by the Parties,
then to the annexes to the Special Terms and Conditions of the Contract, then to the procurement
documents, on the basis of which the Contract was concluded, then to the Executor's offer and other
additional documents submitted by him. If the provisions of the additional documents submitted by the
Executor contradict the mandatory (public) procurement regulation, such provisions shall be considered
invalid.

5

https://www litrail.lt/documents/10279/12257986/Data+transfer+agreement+%28LTG+and+data+controller%29 EN.docx/
8f95802b-06bb-4516-b591-c759c831a6a8



BILIETY PARDAVIMO AUTOMATUY SISTEMOS NUOMOS SU LYDINCIOMIS PASLAUGOMIS
PIRKIMO-PARDAVIMO SUTARTIS

BENDROSIOS SALYGOS

1. SUTARTIES SAVOKOS IR SUTARTIES AISKINIMAS

1.1. Detali ataskaita — Vykdytojo Uzsakovui teikiamas laisvos rasytinés formos dokumentas, kurio
tikslus turinys bus nustatytas Sutarties vykdymo metu, Saliy jgalioty atstovy.

1.2. Europos elektroniniy saskaity faktury standartas — Europos elektroniniy sgskaity faktiry
standartas, kurio nuoroda paskelbta 2017 m. spalio 16 d. Komisijos jgyvendinimo sprendime (ES)
2017/1870 dél nuorodos j Europos elektroniniy sgskaity faktiry standartg ir sintaksiy sgraso paskelbimo
pagal Europos Parlamento ir Tarybos direktyvg 2014/55/ES (OL 2017 L 266, p. 19).

1.3. Informaciné sistema ,E. saskaita“ — valstybés informaciné sistema, skirta informaciniy
technologijy priemonémis parengti, pateikti ir iSsaugoti Sgskaitas uz jsigyjamas prekes, paslaugas ir
darbus, taip pat gauti informacijg apie pateikty Saskaity apmokeéjimg (elektroninés paslaugos ,E.
sgskaita“ svetainé pasiekiama adresu www.esaskaita.eu).

1.4. Nurodymas — bet koks rastiSkas arba zodinis (kuris véliau turi bati patvirtintas rastisSkai)
nurodymas, kurj dél Sutarties vykdymo Vykdytojui duoda UzZsakovas arba jo atstovas.

1.5. Pirkimas — UZsakovo atliekamas prekiy su lydin€iomis paslaugomis jsigijimas su pasirinktu
(pasirinktais) tiekéju (tiekéjais) sudarant pirkimo—pardavimo sutart.

1.6. Prekés ir /| ar Paslaugos — Prekés ir / ar Paslaugos apibréztos Sutarties Specialiosiose
sglygose jos prieduose kurias Vykdytojas jsipareigoja tiekti / teikti Uzsakovui pagal Sig Sutartj, ir
galiojanciy teisés akty reikalavimus. Sutartyje vartojama sgvoka ,Prekés” / ,Paslaugos” apima visas su
Prekiy tiekimu ir Paslaugy teikimu susijusias veiklas, kurios nurodytos pirkimo salygose, juy
paaiskinimuose ir / ar patikslinimuose.

1.7. Saskaita — pridétinés vertés mokescCio (toliau — PVM) sgskaita faktlra, sgskaita faktdra,
kreditiniai ir debetiniai dokumentai.

1.8. Sutartis — Sutarties Specialiosios saglygos, Sutarties Bendrosios saglygos ir visi jy priedai.

1.9. Uzsakovas — uzdaroji akciné bendroveé ,LTG Link®, toliau dar vadinama — Salis.

1.10. Vykdytojas/Paslaugos teikéjas — Ukio subjektas, tiekiantis / teikiantis Sutartyje numatytas
Prekes ir / ar Paslaugas, toliau dar vadinama — Salis.

1.11. Sutartyje, kur reikalauja kontekstas, zodziai, pateikti vienaskaita, gali turéti ir daugiskaitos
prasme ir atvirk&ciai.

1.12. Kai tam tikra skaiCiaus reikS8meé skiriasi nuo nurodyto skaiCiaus Zodinés reikSmes,
vadovaujamasi zodine skaiCiaus reikSme. Jei mokéjimo valiutos pavadinimo trumpinys neatitinka
mokeéjimo valiutos pilno pavadinimo zodziais, teisingu laikomas valiutos pilnas pavadinimas zodziais.

1.13. Jeigu Sutarties Specialiosiose sglygose ir / ar jos prieduose nenustatyta kitaip, Sutarties
trukmé ir kiti terminai yra skaiCiuojami kalendorinémis dienomis.

2. SALIY PAREISKIMAI IR GARANTIJOS

2.1. Kiekviena i$ Saliy pareiskia ir garantuoja kitai Saliai, kad:

2.1.1. Sutartj sudaré turédamos tikslg realizuoti jos nuostatas bei galédamos realiai jvykdyti Sutartyje
nurodytus jsipareigojimus;

2.1.2. Sutartj sudaré nepazeisdamos ir neturédamos tikslo pazeisti Lietuvos Respublikos teisés
akty bei jy veiklg reglamentuojanciy dokumenty bei sutartiniy jsipareigojimuy;

2.1.3. jos yra mokios, jy veikla néra apribota, joms neiSkelta arba néra numatoma iSkelti bylos dél
restruktdrizavimo ar likvidavimo, jos néra sustabde ar apriboje savo veiklos, joms néra iSkeltos bankroto
bylos.

2.2. Vykdytojas pareiskia ir garantuoja, kad:

2.2.1. pilnai susipazino su visa informacija, susijusia su Sutarties dalyku bei kita jo reikalavimu
Uzsakovo pateikta dokumentacija, reikalinga Sutarties pagrindu prisiimamiems jsipareigojimams
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jvykdyti bei Prekéms patiekti bei Paslaugoms suteikti, ir $i dokumentacija bei joje pateikta informacija
yra visiskai ir pilnai pakankama tam, kad Vykdytojas galéty uztikrinti tinkamg ir visiSkg visy Sutartimi
prisiimamy jsipareigojimy vykdyma ir jy kokybe;

2.2.2. turi visas licencijas, leidimus, atestatus, kvalifikacinius pazyméjimus, taip pat visg kitg reikiamg
kvalifikacijg ir kompetencijg Prekéms patiekti bei Paslaugoms suteikti ir jsipareigojimams, numatytiems
Sioje Sutartyje, vykdyti;

2.2.3. turi visas technines, intelektualines, fizines bei bet kokias kitas galimybes ir savybes,
reikalingas ir leidZianCias jam deramai vykdyti Sutarties sglygas;

2.2.4. neturi jokiy jsiskolinimy ar jsipareigojimy jokiems tretiesiems asmenims, kurie kliudyty
tinkamai vykdyti Sia Sutartimi prisiimtus jsipareigojimus, ir jsipareigoja neprisiimti tokiy jsipareigojimy
visu Sios Sutarties galiojimo laikotarpiu;

2.2.5. Vykdytojo Salies mokesciai uz parduodamas Prekes ir / ar Paslaugas yra tinkamai sumokéti.

2.3. Pasikeitus aplinkybéms, nurodytoms Sutarties Bendryjy salygy 2.1.3, 2.2.2, 2.2.4, 2.2.5
punktuose, Salis jsipareigoja apie tai rastu informuoti kitg Salj ne véliau kaip per 3 (tris) kalendorines
dienas.2.4. Vykdytojo ir (ar) jo pasitelktiems Ukio subjektams, kuriy pajégumais jis remiasi, ir (ar)
subteikéjams, tai pat kiekvieno i§ nurodyty asmeny kontroliuojantiems asmenims ir (ar) pagal Sutartj
teikikamoms Paslaugoms / Prekéms néra taikomos Lietuvos Respublikoje jgyvendinamos sankcijos
(toliau — sankcijos), jskaitant Jungtiniy Amerikos Valstijy sankcijas, kaip tai apibrézta Lietuvos
Respublikos ekonominiy ir kity tarptautiniy sankcijy jgyvendinimo jstatyme (toliau — Sankcijy jstatymas)
ir kituose tarptautiniuose, Europos Sajungos ir Lietuvos Respublikos teisés aktuose (bent vienai i$
taikomy sankcijy);

2.5. Vykdytojas ir (ar) jo pasitelkti Gkio subjektai, kuriy pajégumais jis remiasi, ir (ar) subtieké&jai ir jy
teikiamos Paslaugos nekels grésmés nacionaliniam saugumui ar (ir) Uzsakovo verslui.

2.6. Salys parei$kia ir garantuoja, kad kiekvienas Sutarties 2.1 — 2.2 punktuose nurodyty pareigkimy
Sutarties sudarymo dieng yra tikras ir teisingas.

3. VYKDYTOJO TEISES IR PAREIGOS

3.1. Vykdytojas jsipareigoja:

3.1.1. nuosekliai vykdyti Sutartimi prisiimtus jsipareigojimus, numatytus Sutartyje ir Techninéje
specifikacijoje, jskaitant ir Prekiy defekty / trakumy bei Paslaugy trGkumy 3alinimg. Vykdytojas
pasiripina visa bltina jranga, darby sauga ir darbo jéga, reikalinga Sutarties vykdymui;

3.1.2. patiekti Prekes bei suteikti Paslaugas, atitinkancias Sutartyje ir jos prieduose nurodytus
reikalavimus;

3.1.3. susipazinti ir laikytis AB ,Lietuvos gelezinkeliai® jmoniy grupés tiekéjo elgesio kodekso
nuostaty (paskelbtas viesai') ir jame nurodyty veiklos principy, taip pat uZztikrinti, kad jy laikytysi visi
Vykdytojo pasitelkti tretieji asmenys (subtiekéjai, kvazisubtiekéjai, kiti Gkio subjektai, kuriy pajégumais
Vykdytojas remiasi);

3.1.4. prisiimti Prekiy zuvimo ar sugedimo rizikg iki Prekiy perdavimo-priémimo akto pasiraSymo
momento, jeigu kitaip nenustatyta Sutarties Specialiosiose sglygose;

3.1.5. laikytis visy Lietuvos Respublikoje galiojan€iy jstatymy ir kity teiseés akty nuostaty ir uztikrinti,
kad Vykdytojo ar subteikéjo (jei taikoma) darbuotojai jy laikytysi. Vykdytojas garantuoja Uzsakovui ar
treCiajai Saliai nuostoliy atlyginimag, jei Vykdytojas ar ar subteikéjo (jei taikoma) jo darbuotojai nesilaikyty
jstatymuy, teisés akty reikalavimy ir dél to bty pateikti kokie nors reikalavimai ar pradéti procesiniai
veiksmai;

3.1.6. uztikrinti i§ UZsakovo Sutarties vykdymo metu gautos ir su Sutarties vykdymu susijusios
informacijos konfidencialumg ir apsauga. Sutarties vykdymo laikotarpio pabaigoje Uzsakovui paprasius
rastu, grazinti visus i§ Uzsakovo gautus Sutarc€iai vykdyti reikalingus dokumentus (jei tokie buvo pateikti
Vykdytojui);

3.1.7. kartu su Prekémis pateikti Uzsakovui visg blting dokumentacija, jskaitant Prekiy naudojimo ir
priezidros instrukcijas;

3.1.8. nenaudoti Uzsakovo Prekiy zZenkly ar pavadinimo jokioje reklamoje, leidiniuose ar kt. be
iSankstinio rastiSko UZsakovo sutikimo;

Thttps://www._litrail.lt/documents/10279/11756890/L T G+tiekejo+elgesio+kodeksas.pdf/50ad7{f6-6503-4 1ec-85a8-
b7caf8b56850.
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3.1.9. per Uzsakovo nustatytg terming savo léSomis atlyginti Uzsakovui visus tiesioginius nuostolius ar
Zalg, susidariusius dél Vykdytojo netinkamo Sutarties jvykdymo arba nevykdymo. TyCios ar didelio
neatsargumo ar kitais teisés aktuose numatytais atvejais nustatytas atsakomybés ribojimas negalioja;

3.1.10. nutraukus Sutartj dél Vykdytojo kaltés, atlyginti Uzsakovui visus jo patirtus tiesioginius
nuostolius (tyCios ar didelio neatsargumo ar kitais teisés aktuose numatytais atvejais nustatytas
atsakomybés ribojimas negalioja), jskaitant, bet neapsiribojant kainy skirtumg, susidarant] Uzsakovui
jsigyjant trikstamas Prekes ar nesuteiktas Paslaugas i$ treCiyjy asmeny;

3.1.11. Vykdytojas UZsakovui jsipareigoja, kad Sutartj vykdys tik tokig teise turintys asmenys.

3.1.12. uztikrinti, kad Sutarties vykdymo metu Vykdytojo ir jo subtiekéjy tiekiamos Prekés nekels
grésmeés nacionaliniam saugumui (taikoma, kai Sutarties objektas, susijes su nacionaliniu saugumu);

3.1.13. nedelsiant informuoti UZzsakovg apie Sutarties galiojimo metu atsiradusias aplinkybes, dél
kuriy Sutartis gali neatitikti nacionalinio saugumo interesy (taikoma, kai Sutarties objektas, susijes su
nacionaliniu saugumu);

3.1.14. tinkamai vykdyti kitus jsipareigojimus, numatytus Sutartyje jos prieduose ir galiojanCiuose
Lietuvos Respublikos teisés aktuose.

3.2. Vykdytojas turi teise gauti apmokeéjimg uz Prekes ir / ar Paslaugas su salyga, kad jis tinkamai
vykdo Sig Sutartj.

3.3. Vykdytojas turi kitas teises, numatytas Sutartyje ir Lietuvos Respublikos galiojanciuose teisés
aktuose.

4. UZSAKOVO TEISES IR PAREIGOS

4.1. UZsakovas jsipareigoja:

4.1.1. priimti Saliy sutartu laiku patiektas Prekes ir / ar suteiktas Paslaugas, jeigu jos atitinka $ios
Sutarties reikalavimus;

4.1.2. priémimo metu patikrinti patiektas Prekes ir / ar suteiktas Paslaugas (jeigu tai jmanoma pagal
Paslaugy pobudj), bei jforminti patikrinimo rezultatus;

4.1.3. sumokeéti Sutarties kaing Sutarties Specialiosiose sglygose nustatyta tvarka ir terminais;

4.1.4. suteikti Vykdytojui informacijg ir / ar dokumentus, batinus SutarCiai vykdyti (jei taikoma);

4.1.5. tinkamai vykdyti kitus jsipareigojimus, numatytus Sutartyje.

4.2. UZsakovas turi teise vienaSaliSkai jskaityti priskaiCiuotas netesybas iS Vykdytojui mokétiny
sumy.

4.3. Uzsakovas turi teise sustabdyti mokejimus Vykdytojui, jeigu Vykdytojas nevykdo arba
netinkamai vykdo bet kokius Sutartimi prisiimtus ar teisés aktuose numatytus jsipareigojimus, iki kol Sie
jsipareigojimai bus tinkamai jvykdyti.

4.4, Uzsakovas turi teise neapmokéti Europos elektroniniy sgskaity faktiiry standarto neatitinkanciy
Saskaity, jeigu Vykdytojas jas pateikia ne informacinés sistemos ,E.sgskaita“ priemonémis.

4.5. UZsakovas turi teise atsisakyti leisti Vykdytojui keisti ar pasitelkti naujg asmenj, jei yra teisés
aktuose nustatyti pagrindai, pavyzdziui: asmuo galéty sukelti grésme nacionaliniam saugumui (taikoma,
kai Sutarties Specialiosiose salygose keliamas reikalavimas dél atitikties nacionalinio saugumo
reikalavimams);

4.6. Uzsakovai turi teise bet kuriuo Sutarties vykdymo metu pareikalauti Vykdytojo pateikti
pagrindzianCius dokumentus dél Vykdytojo, jo pasitelkty asmeny ar (ir) siGlomy Prekiy (jskaitant jy
sudedamasias dalis) ir jy gamintojy, teikiamy Paslaugy ir jas teikianciy asmeny atitikties nacionalinio
saugumo reikalavimams ir (ar) Lietuvos Respublikos vie8yjy pirkimy jstatymo (toliau — VP]) nuostatoms,
jskaitant 45 straipsnio 2' dalj, Lietuvos Respublikos pirkimy, atliekamy vandentvarkos, energetikos,
transporto ar pasto paslaugy srities perkanciyjy subjekty, jstatymo (toliau — P]) nuostatoms, jskaitant 58
straipsnio 4" dalj ir (ar) dél sankcijy (ne)taikymo. Vykdytojui per UZsakovo nustatytg laikg nepateiktus
UZsakovo nurodytos informacijos ir dokumenty, UZsakovas turi teise nutraukti Sutartj Sutarties
Bendrosiose sglygose nustatyta tvarka.

4.7. Uzsakovas neleidzia pasitelkti subteikéjo ir (ar) reikalauja atsisakyti subteikéjo ar bet kokio kito
pasitelkto asmens, jei bty nustatyta, kad dél pasitelkto ar ketinamo pasitelkti subteikéjo ar bet kokio
kito pasitelkto asmens Sutartis neatitinka nacionalinio saugumo interesy ir (ar) Sutarties vykdymas
prieStaraus Lietuvos Respublikoje jgyvendinamoms privalomoms tarptautinéms sankcijoms, kaip tai
apibrézta Lietuvos Respublikos ekonominiy ir kity tarptautiniy sankcijy jgyvendinimo jstatyme (toliau —
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Sankcijy jgyvendinimo jstatymas) ir kituose tarptautiniuose, Europos Sagjungos ir Lietuvos Respublikos
teisés aktuose (bent vienai i$ taikomy sankcijy).”

4.8. Uzsakovas turi kitas teises, numatytas Sutartyje ir Lietuvos Respublikos galiojanciuose teisés
aktuose.

5. SUTARTIES KAINA (KAINODAROS TAISYKLES)/MOKEJIMO SALYGOS

5.1. Sutarties kaina/kainodaros taisyklés nustatyta/os Sutarties Specialiosiose sglygose.

5.2. ] Sutarties kaing ar Sutarties maksimalig kaing / Prekiy ir / ar Paslaugy jkainius yra jskai€iuoti
visi mokes¢iai ir rinkliavos, taikomi Prekéms / Paslaugoms Lietuvoje, kitoje valstybéje, kurios gali
atsirasti, jskaitant, bet neapsiribojant, bet kokius muito mokes¢ius ir rinkliavas, transportavimo islaidas
iki UZzsakovo, jpakavimo, pakrovimo, tranzito, tikrinimo, draudimo ir kitas su Prekiy tiekimu bei Paslaugy
teikimu susijusias iSlaidas. Importo PVM, jeigu toks baty, sumoka Vykdytojas (iSskyrus atvejus, kai
Vykdytojas yra registruotas ne Lietuvoje, tokiu atveju nuostata derinama su Vykdytoju ir gali bati jraSoma
Sutarties Specialiosiose sglygose). Jei, esant Vykdytojo prievolei sumokéti importo PVM, importo PVM
sumoka Uzsakovas, Vykdytojas ne véliau kaip per 10 (deSimt) kalendoriniy dieny atlygina tokias
UzZsakovo iSlaidas pagal atskirai pateiktg saskaita.

5.3. Nurodyta Sutarties kaina ar Sutarties maksimali kaina, Prekiy / Paslaugy jkainiai, nejskaitant
PVM, yra nustatyta(-i) Vykdytojo pasialyme yra lgalutiné(-iai) ir nesikeigia per visa Sutarties galiojimo
laikotarpj, iSskyrus Sutartyje numatytais atvejais. Vykdytojas prisiima visg rizikg dél galimo Sutarties
kainos / Prekiy / Paslaugy jkainiy padidéjimo, iSskyrus Sutartyje numatytais atvejais.

5.4. Salys susitaria ir sutinka, kad Sutarties kaina ar Sutarties maksimali kaina / Prekiy / Paslaugy
jkainiai (priklausomai nuo pasirinktos kainodaros Sutarties Specialiosiose sglygose) be PVM negali bati
keiCiami dél teisés akty pasikeitimo, jskaitant dél to pasikeitusius mokescius, t.y. visg rizikg dél galimo
Sutarties kainos ar Sutarties maksimalios kainos / Prekiy / Paslaugy jkainiy padidéjimo prisiima
Vykdytojas (iSskyrus PVM tarifo pasikeitimg). PVM, jei toks SutarCiai taikomas, mokamas pagal
privalomuosius teisés aktus. Sutarties galiojimo metu pasikeitus PVM taikymag reglamentuojantiems
teisés aktams, Sutarties kaina ar Sutarties maksimali kaina / Prekiy / paslaugy jkainiai be PVM dél to
nebus keiiami, t.y. UZzsakovas mokés Vykdytojui uz tinkamai pagal Sutartj patiektas Prekes ir / ar
suteiktas Paslaugas Sutarties ar Sutarties maksimalig kaing / Prekiy / Paslaugy jkainius, kurie bus lygas
sumai, gautai prie Sutartyje nurodytos Sutarties kainos ar Sutarties maksimalios kainos / Prekiy /
Paslaugy jkainiy be PVM pridéjus PVM, apskaiciuotg pagal naujai patvirtintg mokescio tarifg, nebent
priimti teisés aktai numatyty kitaip. Perskai€iuota Sutarties kaina ar Sutarties maksimali kaina / Prekiy /
Paslaugy jkainiai jforminami Saliy pasirasytu susitarimu ir turi bati taikomi nuo naujo PVM jvedimo datos
(nepriklausomai nuo to, kada pasirasytas susitarimas).

5.5. Vykdant Sutartj, visos Sgskaitos teikiamos tik elektroniniu badu. Avansines sgskaitas faktaras
Vykdytojas gali pateikti uz Sutarties vykdymg atsakingam asmeniui arba informacinés sistemos ,E.
sgskaita“ priemonémis. Elektroninés Saskaitos, atitinkanéios Europos elektroniniy saskaity faktdry
standartg, teikiamos Vykdytojo pasirinktomis priemonémis. Europos elektroniniy saskaity faktdry
standarto neatitinkancios elektroninés Saskaitos teikiamos tik naudojantis informacinés sistemos ,E.
saskaita® priemonémis. Kartu turi bati pateikiami abiejy Saliy pasirasyti Prekiy ir / ar Paslaugy
perdavimo—priémimo aktai ar kiti papildomi dokumentai. Abiem Salims pasirasius Prekiy ir / ar Paslaugy
perdavimo—priémimo aktg, Vykdytojas jsipareigoja nedelsiant, bet ne véliau kaip per 2 (dvi) kalendorines
dienas pateikti Sgskaitg, Detalig ataskaitg ir kitus papildomus dokumentus.

5.6. Vykdytojo iSraSoma Sgskaita privalo atitikti jstatymy reikalavimus. Be to, Vykdytojo iSraSomoje
Saskaitoje papildomai privalo bati nurodytas Vykdytojo PVM mokétojo kodas, Sutarties numeris, atlikty
Prekiy ir / ar Paslaugy perdavimo-priémimo akto numeris ir data, Saliy atsakingy asmeny kontaktai. Jei
Prekiy ir / ar Paslaugy suteikimo data nesutampa su Sgskaitos iSraSymo diena, iSraSomoje Sgskaitoje
turi bati nurodoma Prekiy ir / ar Paslaugy perdavimo—priémimo akto numeris ir data, Sutarties numeriai
ir pavadinimai.

5.7. Tuo atveju, jei Vykdytojo pateikta Sgskaita neatitinka Sutarties Bendryjy salygy 5.6 punkto
reikalavimy, UzZsakovas tokig Sagskaitg pateikia tikslinti Vykdytojui, nurodydamas nedelsiant pateikti
Saskaita, atitinkanéig Sutarties Bendruyjy sglygy 5.6 punkto reikalavimus.

5.8. Salys pilnai prisiima rizikg dél galimo valiuty kurso pasikeitimo (jei toks bity).

5.9. Apmokeéjimas uz tinkamai patiektas ir priimtas Prekes ir / ar suteiktas ir priimtas Paslaugas
atliekamas pasirasius perdavimo—priémimo aktg ir jo pagrindu Vykdytojo pateiktg Sgskaita, atitinkancig
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Sutarties sglygose nurodytus reikalavimus, bankiniu pavedimu j Vykdytojo Sgskaitg, nurodytg Sioje
Sutartyje, arba kitg Vykdytojo rastu nurodytg banko sgskaitg, jeigu Vykdytojas yra perleides trecCiajam
asmeniui (finansuotojui) savo piniginj reikalavima, kylantj i§ Sutarties, ir apie tai pranesSes Uzsakovui,
po Saskaitos priémimo per ,E.sgskaita“ dienos. Faktoringo faktas (piniginio reikalavimo perleidimas) turi
bati aiSkiai pazymétas Sgskaitoje.

5.10. Vykdytojui netinkamai vykdant sutartinius jsipareigojimus Uzsakovas turi teise, neapribodamas
kity, Sutartyje ir teisés aktuose numatyty savo teisiy gynimo priemoniy taikymo galimybiy, uz
jsipareigojimy nevykdyma ir (ar) priskaiCiuotas netesybas taikyti Vykdytojui viena$alj jskaitymg i$ visy
pagal Sutartj Vykdytojui mokétiny sumy (pranesant apie tai Vykdytojui rastu), o, jei jy nepakakty, ir i$
Vykdytojo pateikty prievoliy jvykdymo uztikrinimy (pranesant apie tai Vykdytojui rastu), Sutartyje
nurodytoms netesyboms bei visiems savo patirtiems nuostoliams padengti. Si nuostata galioja
nepaisant Sutarties nutraukimo bei kity sankcijy taikymo.

5.11. Uzsakovas turi teise sustabdyti mokéjimus Vykdytojui, jeigu Vykdytojas nevykdo arba
netinkamai vykdo bet kokius Sutartimi prisiimtus ar teisés aktuose numatytus jsipareigojimus, iki kol Sie
jsipareigojimai bus tinkamai jvykdyti.

6. SUTARTIES |VYKDYMO UZTIKRINIMAS

6.1. Sutarties jvykdymo uztikrinamo dydis ir blidas yra numatytas Sutarties Specialiosiose sglygose.

6.2. Sutarties jvykdymas gali bati uztikrintas tik Siais badais:

6.2.1. netesybomis — bauda / delspinigiais, kuriy dydis nurodytas Sutarties Specialiosiose sglygose.

6.2.2. pirmo pareikalavimo, Uzsakovo naudai iSduota banko garantija / draudimo bendrovés laidavimas.

6.2.2.1.UZsakovui teikiamas banko garantijos ar laidavimo rasto originalas, kurie turi bdti pasirasyti juos
iSdavusio subjekto kvalifikuotu elektroniniu paradu, atitinkanciu Lietuvos Respublikos vieSujy pirkimy jstatymo
22 straipsnio 11 dalies 2 ir 3 punktuose, Lietuvos Respublikos pirkimy, atliekamy vandentvarkos, energetikos,
transporto ir pasto paslaugy srities perkanciyjy subjekty jstatymo 34 straipsnio 11 dalies 2 ir 3 punktuose (arba
juos pakeisianCiuose) nustatytus reikalavimus. Jei teikiamas laidavimo rastas, tai turi bdti pateiktas laidavimo
draudimo liudijimas (polisas) su nuoroda j taisykles, kuriy pagrindu buvo nustatytos draudimo sglygos. Kartu
pateikiama apmokéjimg patvirtinan€io dokumento, jrodancio, kad jmoka uz iSduotg banko garantijg ar
laidavimo rastg yra sumokéta, kopija.

6.2.2.2.Banko garantija ar laidavimo rastas turi biti neatS8aukiamas ir besalyginis.

6.2.2.3. ISduotai banko garantijai ar laidavimo rastui turi bati taikoma Lietuvos Respublikos teisé ir
Tarptautiniy prekybos riimy patvirtintos taisyklés — ,The ICC Uniform rules for demand guarantees® (Leidinio
Nr. 758).

6.2.24. Banko garantija turi bati iSduota Lietuvos Respublikoje ar kitoje Europos Sgjungos valstybéje
naréje ar Europos Ekonominés Erdvés (EEE) valstybéje registruoto banko, kuriam yra suteiktas ne Zzemesnis,
nei Sutarties SS 2.14. papunktyje nurodytas tarptautinés reitingy agentiros patvirtintas investicinio lygio
reitingas. Jeigu teikiama Lietuvos Respublikoje ar kitoje Europos Sajungos valstybéje naréje ar Europos
Ekonominés Erdvés (EEE) valstybéje neregistruoto tarptautinio banko garantija, toks tarptautinis bankas turi
turéti ne Zzemesnj, nei nurodytg Sutarties 6.2.2.3. papunktyje, tarptautinés reitingy agentiros patvirtintg
investicinio lygio reitingg. Nurodytg reitingg turi atitikti pats bankas, kuris iSdave garantija. Jeigu dél Salies
rizikos specifikos tarptautinés reitingy agentdros tiekéjo Salies institucijoms nesuteikia tarptautinio kredito
reitingo, taciau suteikia nacionalinj kredito reitingg (angl. national scale credit rating), tiekéjas gali pateikdi
garantijg i$ kredito institucijos, turin¢ios ne Zemesnj nei A klasés nacionalinj kredito reitingg pagal ,,Standart &
Poor's®, ,Moody’s* ar ,Fitch Ratings® agentlras.

6.2.2.5.Jei teikiamas laidavimo rastas, tai draudimo bendrovei arba kredito unijai turi bati suteiktas ne
Zemesnis, nei nurodytg Sutarties 6.2.2.3. papunktyje, tarptautinés reitingy agentdros patvirtintas investicinio
lygio reitingas. Jeigu draudimo bendrové néra reitinguota, ji bus laikoma priimtina tuo atveju, kai auksciau
nurodyti reitingai yra suteikti draudimo bendroveés pagrindiniam akcininkui, kuriam priklauso ne maziau kaip 50
procenty draudimo bendrovés akcijy. Si nuostata netaikoma kredito unijoms.

6.2.2.6. Bankas, draudimo bendrové ar kredito unija, iSduodanti garantijg ar laidavimo draudimo rastg,
atitinkamo dokumento iSdavimo dieng turi turéti ne Zemesnj nei nurodytg bent vienos i$ Siy tarptautiniy reitingy
agentary patvirtintg ilgalaikio investicinio lygio reitinga: ,Fitch Ratings® ar ,Standart & Poor's® ,BBB* arba
.,Moody's“ suteiktas ,Baa2“ arba A.M. Best suteiktas ,BBB+".
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6.2.2.7. UZsakovui pareikalavus, Paslaugy teikéjas privalo pateikti atitinkamg dokumenta, jrodantj, kad
banko garantijg ar draudimo rastg iSdaves bankas, draudimo bendrové ar kredito unija turi atitinkamus
Sutartyje nurodytus reitingus garantijos pateikimo dienai.

6.2.2.8.] banko garantijg ar laidavimo rastg ar (ir) Paslaugy teikéjo ir banko garantijos, laidavimo rastg
iSdavusio subjekto sutartj (susitarimg) dél banko garantijos ar laidavimo rasto iSdavimo turi bati jtrauktos
nuostatos:

- kad Saliy gin€ai sprendziami Lietuvos Respublikos teisés akty nustatyta tvarka, Lietuvos Respublikos
teismuose;

- kad visos banko garantijos, laidavimo rasto sglygos, prieStaraujancios Sutarties sglygoms ir (ar)
(vieSuosius) pirkimus reglamentuojantiems teisés aktams yra negaliojancios.

- banko garantg ar laidavimo rastg iSdaves subjektas privalo neatSaukiamai ir besglygiskai jsipareigoti
ne véliau kaip per 15 (penkiolika) kalendoriniy dieny nuo UZsakovo rastiSsko pranesimo gavimo apie Sutarties
nejvykdyma ar Sutarties nutraukimg (draudziama uztikrinimo garante (laidavime) kelti bet kokias papildomas
sglygas dél iSmokeéjimo) sumokeéti Uzsakovui sumg, nevirSijancig iSmokéto avanso sumos ir uztikrinimo sumos,
pinigus pervedant | UZsakovo nurodytg sgskaitg. Negali bati nurodyta, kad banko garantg ar laidavimo
draudimo rastg iSdaves subjektas atsako tik uz tiesioginiy nuostoliy atlyginimg. Banko garantg ar laidavimo
draudimo raStg iSdaves subjektas neturi teisés reikalauti, kad UZsakovas pagristy savo reikalavima.
UZsakovas praneSime nurodys, kad avanso uztikrinimo suma jam priklauso dél to, kad Paslaugy teikéjas is
dalies ar visiSkai nejvykdé Sutarties sglygy ir (arba) ji buvo nutraukta ir Paslaugy teikéjas negragzino avanso.
Avanso uztikrinimas, neatitinkantis Siame Sutarties skyriuje nustatyty reikalavimy, nebus priimamas.

6.3. Kiti, nei nurodyti Sutarties Bendryjy salygy 6.2.1 — 6.2.2. punktuose, Sutarties jvykdymo uztikrinimo
bidai nepriimami.

6.4. Prievoliy jvykdymo uztikrinimg patvirtinantys dokumentai UZsakovui turi bati teikiami tik
elektroniniu budu. Kitokiu bGdu prievoliy jvykdymo uztikrinimg patvirtinantys dokumentai gali bati pateikti
tik tokiu atveju, jei bankas ar draudimo bendrové neiSdavinéja kvalifikuotu elektroniniu parasu pasirasyty
dokumenty ir tai patys patvirtina.

6.5. Jeigu Vykdytojas Sutartyje nustatyta tvarka Sutarties nesudaro arba nepateikia Sutarties
jvykdymo uztikrinimo per 10 (deSimt) kalendoriniy dieny po Sutarties pasiraSymo, Sutartis laikoma
nesudaryta, o UzZsakovas jgyja teise pasinaudoti pasillymo galiojimo uZtikrinimu patirty iSlaidy ir
nuostoliy kompensavimui. Pateikus tinkamg Sutarties jvykdymo uztikrinimg, Vykdytojui per 10 (deSimt)
kalendoriniy dieny bus grazintas pasitlymo galiojimo uztikrinimas.

6.6. Uzsakovui gavus informacijg, jog bankas / draudimo bendrove iSdaves / iSdavusi garantijg /
laidavimo rastg nebeatitinka Sutartyje keliamy reikalavimy, Vykdytojas jsipareigoja per 10 (deSimt)
kalendoriniy dieny nuo UZsakovo reikalavimo pateikti banko / draudimo bendroveés garantijg / laidavimo
rastaatitinkancius Sutartyje nustatytus reikalavimus. Vykdytojui to nepadarius, Vykdytojas laikytinas i$
esmés pazeidusiu Sutartj ir UZsakovas jgyja teise vienaSaliSkai nutraukti Sutartj bei reikalauti visy
tiesioginiy nuostoliy atlyginimo.

6.7. Uzsakovas gali pasinaudoti Sutarties jvykdymo uztikrinimu, esant bet kuriai i§ Zemiau nurodyty
aplinkybiy:

6.7.1. Vykdytojas nevykdo arba netinkamai vykdo savo jsipareigojimus pagal Sutartj;

6.7.2. Vykdytojas, per protingai nustatytg laikotarpj, nejvykdo UZsakovo nurodymo iStaisyti Prekiy
ir / ar Paslaugy trGkumus;

6.7.3. Vykdytojui iSkeliama bankroto byla arba jis yra likviduojamas, arba sustabdo tkine veikla;

6.7.4. jei del bet kokiy Vykdytojo veiksmy (veikimo ar neveikimo) UZsakovas patyré nuostolius
(jskaitant, bet neapribojant, papildomas iSlaidas, negautas pajamas ar Kkitus tiesioginius ir
netiesioginius nuostolius, delspinigius ir (arba) baudas);

6.7.5. Vykdytojas be pateisinamos priezasties vienasaliSkai nutraukia Sutart;.

6.8. Sutarties jvykdymo uztikrinimas Vykdytojui grgzinamas per 10 (deSimt) kalendoriniy dieny po
Vykdytojo pilno sutartiniy jsipareigojimy jvykdymo.

6.9. Sutarties jvykdymo uztikrinimas yra skirtas visy Vykdytojo sutartiniy jsipareigojimy jvykdymo
uztikrinimui, jskaitant, bet neapsiribojant, netesyby mokéjimui uztikrinti. Jei Sutartis yra nutraukiama dél
bet kokios prieZasties, Sutarties jvykdymo uZtikrinimas gali bati panaudotas bet kokiai iS Vykdytojo
Uzsakovui priklausandiai pinigy sumai susigrazinti. Sutarties jvykdymo uztikrinamu Uzsakovas gali
pasinaudoti, nepriklausomai nuo Sutarties nutraukimo.
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7. PREKIY PATIEKIMAS, PASLAUGU SUTEIKIMAS, PERDAVIMAS / PRIEMIMAS

7.1. Vykdytojas jsipareigoja savo lIéSomis laiku patiekti Prekes ir / ar suteikti Paslaugas Uzsakovui
Sutarties Specialiosiose sglygose nurodytose vietoje(-ose), o Uzsakovas jsipareigoja priimti tinkamai ir
laiku patiektas Prekes ir / ar suteiktas Paslaugas ir sumokéti Vykdytojui uz priimtas Prekes ir / ar
suteiktas Paslaugas Sutartyje numatytg kaing, Sutartyje numatytomis sglygomis ir terminais.

7.2. Be Uzsakovo rastiSko sutikimo negalimas joks Prekiy tiekimo ir / ar Paslaugy teikimo grafiko
(jei toks yra) termino keitimas.

7.3. Prekés patiekiamos UZsakovui su gamintojo Zenklais ir markiravimu. Prekiy pakuoté turi atitikti
atsparumo pakrovimo ir iSkrovimo darbams reikalavimus, apsaugoti nuo meteorologiniy ir kity veiksniy
jtakos Prekiy gabenimo ir sandéliavimo metu. Prekiy patiekimo iSlaidos bei Prekiy atsitiktinio Zuvimo
rizika iki jy perdavimo UzZsakovui priklauso Vykdytojui. Jei UZsakovas patirty kokiy nors iSlaidy, susijusiy
su Prekiy jvezimu j Lietuvos Respublikg ar jy pristatymu Prekiy gavéjui, Vykdytojas atlygina tokias
iSlaidas, ne véliau nei per 10 (deSimt) kalendoriniy dieny pagal atskirai pateiktg sgskaitg.

7.4. Prekiy ir/ ar Paslaugy patiekimo/suteikimo data yra perdavimo-priémimo akto pasirasymo diena.
Prekiy ir / ar Paslaugy perdavimo-priémimo aktg pasiraSo UZsakovo ir Vykdytojo atsakingi atstovai.

7.5. Prekiy ir / ar Paslaugy perdavimo—priémimo aktg Uzsakovas privalo pasirasyti ne ilgiau kaip per
5 (penkias) kalendorines dienas nuo faktinio Prekiy ir/ar Paslaugy pristatymo, o, nustates, kad Prekés turi
trikumy / defekty ir / ar Paslaugos turi triikumy, neatitinka Sutarties reikalavimy, iSsiuncia Vykdytojui
pranesimg apie nepriémimag, kuriame turi bati nurodytos Prekiy ir / ar Paslaugy nepriémimo priezastys,
ir kuriuo Vykdytojas kvieCiamas dalyvauti suraSant aktg dél trikumy. UZsakovui nepasiraSius perdavimo-
priemimo akto per Sutartyje nustatytg terming ne véliau kaip kitg dieng, Vykdytojui turi bdti iSsiystas
motyvuotas rastiSkas atsisakymas priimti Prekes ir / ar Paslaugas, kuriame nurodomas terminas, per
kurj Vykdytojas kvieCiamas dalyvauti surasant aktg dél trakumy.

7.6. Vykdytojui rastu pranesus, kad jis nedalyvaus surasant aktg dél trikumy, arba jam neatvykus
po rastiSko kvietimo iSsiuntimo, UZzsakovas viena$aliSkai suraso aktg dél trukumy ir tokiu atveju laikoma,
kad Vykdytojas defektus / trakumus pripazino. Vykdytojui nepripazinus Uzsakovo nurodyty defekty /
trakumy, Salys tariasi dél nepriklausomos ekspertizés skyrimo Sutarties Bendryjy salygy 8 skyriuje
nurodyta tvarka.

7.7. SuraSius aktg dél trikumy arba atliekant nepriklausomg ekspertize, Prekés yra priimamos
saugojimui sura$ant Prekiy saugojimo aktg iki kol Vykdytojas Prekes atsiims arba Uzsakovas pasirasys
Prekiy perdavimo-priemimo aktg. Prekiy saugojimo akte turi bati nurodomi kartu su Prekémis gauti
dokumentai, visi turimi duomenys apie saugomas Prekes, jy laikymo sglygos, apsaugos priemones.

7.8. Vykdytojas atlygina UZsakovui visas Prekiy saugojimo iSlaidas, jeigu yra nustatoma, kad Prekés
neatitinka Sutarties reikalavimy.

7.9. Vykdytojas Prekes ir / ar Paslaugas, neatitinkanCias Sutarties reikalavimy, privalo atsiimti,
pakeisti naujomis arba pasalinti jy trikumus per Uzsakovo nustatytg terming savo saskaita, Uzsakovas
neatlygina jokiy su tuo susijusiy Vykdytojo turéty iSlaidy ar nuostoliy.

7.10. Vykdytojui nepaSalinus Paslaugy trikumy ar nepakeitus Prekiy tinkamomis ar nepasalinus
Prekiy defekty per Uzsakovo nustatytg terming, Uzsakovas turi teise véliau peduodamy Prekiy ir / ar
Paslaugy nepriimti ir uz jas nesumokeéti bei pateikti Vykdytojui praneSimg apie nepriémima. Vykdytojas
privalo atlyginti Uzsakovui tokiy Prekiy saugojimo iSlaidas. Tuo atveju, kai Sgskaita jau buvo iSrasyta
nepasirasius perdavimo-priemimo akto, Vykdytojas privalo iSrasyti kreditine Sgskaitg bei pateikti kitus
dokumentus reikalingus muitinés procediroms jforminti (jei tokiy baty).

7.11. Prekiy nuosavybés teisé ir atsitiktinio zuvimo rizika pereina Uzsakovui nuo perdavimo-
priemimo akto pasiraSymo momento. Kai Prekés yra pristatomos Uzsakovui, nuo Prekiy perdavimo iki
perdavimo-priemimo akto pasiraSymo, Uzsakovas imsis visy protingy priemoniy, reikalingy apsaugoti
Prekes nuo praradimo ar sugadinimo.

8. PREKIU IR PASLAUGY KOKYBE
8.1. Vykdytojas garantuoja Prekiy ir / ar Paslaugy kokybe bei paslépty trikumy nebuvima. Prekiy ir
[ ar Paslaugy kokybé privalo atitikti Techninéje pecifikacijoje, Sutarties sglygose pateiktus reikalavimus,
taip pat Prekés turi atitikti gamintojo standartus, perkamy Prekiy pavyzdzius, modelius ar apraSymus.

9. INTELEKTINES IR PRAMONINES NUOSAVYBES TEISES
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9.1. Jei Sutartyje nenustatyta kitaip, Vykdytojas jsipareigoja Sutartyje nustatyta tvarka atlyginti
nuostolius Uzsakovui dél bet kokiy reikalavimy, kylanciy dél patento, prekiy zenklo, pramoninio dizaino
savininko (naudotojo) teisés (registruojamos arba ne), teisés, kylancios i§ paraiSky bet kurioms
minétoms teiséms jregistruoti, autoriaus teisés, duomeny baziy gamintojy (sui generis) teisés, firmy,
jmoniy, organizacijy, verslo pavadinimy ar vardy savininky ir kitos panasios teisés ar jsipareigojimai,
nepriklausomai nuo to, ar jie registruoti Lietuvoje, ar kitose Salyse, ar neregistruotini, kaip numatyta
Sutartyje, iSskyrus atvejus, kai toks pazeidimas atsiranda dél Uzsakovo kaltés.

10. SALIY ATSAKOMYBE

10.1. Saliy atsakomybé yra nustatoma pagal galiojan&ius Lietuvos Respublikos teisés aktus ir $ig
Sutartj. Salys jsipareigoja tinkamai vykdyti savo jsipareigojimus, prisiimtus $ia Sutartimi, ir susilaikyti
nuo bet kokiy veiksmy, kuriais galéty padaryti zalos viena kitai ar apsunkinty kitos Salies prisiimty
jsipareigojimy jvykdyma.

10.2. Netesyby (delspinigiy ir / ar baudy) dydis ir jy mokéjimo sglygos nustatytos Sutarties
Specialiosiose sglygose.

10.3. Jei Vykdytojas vykdydamas Sutartj nesilaiko galiojancCiy teisés akty reikalavimy ir dél to
kompetentingos jgaliotos valstybinés institucijos pritaiko baudas ar kitas sankcijas UZsakovui,
Vykdytojas jsipareigoja atlyginti UZzsakovui visus jo dél to patirtus tiesioginius nuostolius ar Zalg bei
papildomas iSlaidas. TyCios ar didelio neatsargumo ar kitais teisés aktuose numatytais atvejais
nustatytas atsakomybés ribojimas negalioja.

10.4. Netesyby sumokéjimas neatleidzia Sutarties Saliy nuo pareigos vykdyti Sioje Sutartyje
prisiimtus jsipareigojimus.

10.5. Vykdytojas jsipareigoja nedelsiant rastu informuoti UZsakovg apie Sutarties vykdymo metu
atsiradusias aplinkybes, trukdancias laiku tiekti Prekes ir (ar) pasalinti Prekiy trikumus / defektus, ir / ar
teikti Paslaugas ar pasalinti jy trGkumus nurodant aplinkybiy priezastis ir numatomg trukme. Tokiy
aplinkybiy buvimas neatleidZia Vykdytojo nuo pareigos savo sutartinius jsipareigojimus jvykdyti
Sutartyje nustatytais terminais.

10.6. Vykdytojas visais atvejais atsako uz Prekiy ir / ar Paslaugy pristatymo metu jo pasitelkty
asmeny padarytus nuostolius ar Zalg, nepriklausomai nuo to, ar tokie nuostoliai ar zala bity padaryta
UZsakovui, jo darbuotojams ar bet kokiems tretiesiems asmenims ir jy turtui.

10.7. Jei Vykdytojas nevykdo kokios nors Sutarties sglygos ar jsipareigojimy, kuriuos jis privalo
vykdyti, atsisako arba nepaiso bet kokio nurodymo, kuriuos pateikti turi teise UZsakovas ir kuriems
Vykdytojas privalo paklusti pagal Sutarties saglygas, UZsakovas gali rastu pranesti Vykdytojui apie tokio
nurodymo nevykdymg ir reikalauti, kad Vykdytojas iStaisyty praneSime nurodytus pazeidimus.
Vykdytojui per Uzsakovo nurodytg protingg laikg nejvykdzius Sio nurodymo, UzZsakovas jgyja teise
vienasaliSkai nutraukti Sutartj Sutarties Bendryjy salygy 16 skyriuje nustatyta tvarka. Sutarties
nutraukimas neatleidzia Sutarties Saliy nuo netesyby, priskaigiuoty iki Sutarties nutraukimo, mokéjimo.

10.8. Vykdytojui netinkamai vykdant savo sutartinius jsipareigojimus UZzsakovas turi teise,
neapribodamas kity, Sutartyje ir teisés aktuose numatyty savo teisiy gynimo priemoniy taikymo
galimybiy, uz jsipareigojimy nevykdyma taikyti vienaSalj jskaitymg i$ visy pagal Sutartj Vykdytojui
mokétiny sumy (pranesant apie tai Vykdytojui rastu), o, jei jy nepakakty, ir i Vykdytojo pateikty prievoliy
jvykdymo uztikrinimy (pranesant apie tai Vykdytojui rastu), Sutartyje nurodytoms netesyboms bei
visiems savo patirtiems nuostoliams padengti. Si nuostata galioja nepaisant Sutarties nutraukimo bei
kity sankcijy taikymo.

10.9. Jei Vykdytojas, vykdydamas Sutartj, nesilaiko galiojanCiy teisés akty reikalavimy ir dél to
kompetentingos jgaliotos valstybinés institucijos pritaiko baudas ar kitas sankcijas Uzsakovui, taip pat,
jeigu dél bet kokiy aplinkybiy, susijusiy su Vykdytoju ar jo teikiamomis Prekémis/Paslaugomis,
UZsakovui yra taikomos bet kokios prekybinés, ekonominés ar finansinés sankcijos, embargai ar kitos
ribojancios priemonés, kurias nustato, taiko ar administruoja Jungtiniy Tauty Saugumo Taryba, Europos
Sajunga ar jos institucijos, Jungtiniy Amerikos Valstijy vyriausybé, jskaitant JAV izdo departamento
Uzsienio 1éSy kontrolés biurg (OFAC) ir/ar Siy subjekty institucijos (toliau — Sankcijos), Vykdytojas
jsipareigoja apsaugoti UZsakovg bei treCiuosius asmenis nuo bet kokiy neigiamy pasekmiy, atsakyti
prie§ UZsakovg bei treCiuosius asmenis dél bet kokiy neigiamy pasekmiy, kurias Uzsakovui ar
tretiesiems asmenims gali sukelti UZsakovui taikomos Sankcijos, ir atlyginti UZsakovui bei tretiesiems
asmenims visus jy deél to patirtus tiesioginius ir netiesioginius nuostolius ar Zalg bei papildomas iSlaidas
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(jskaitant, bet neapsiribojant, dél Uzsakovo dalykinés reputacijos sumenkimo, veiklos suvarzymuy,
verslo sandoriy bei klienty praradimo ar kity neigiamy pasekmiy, susijusiy su UZsakovo ar jo darbuotojy
veiklos apribojimais). Vykdytojas privalo nedelsiant, bet ne véliau nei per 1 (vieng) darbo dieng,
informuoti Uzsakovg rastu, jei jam yra pritaikytos Sankcijos ar jam yra zinoma informacija apie inicijuotas
arba ketinamas inicijuoti procediras dél Sankcijy jam ir/ar Uzsakovui taikymo. Vykdytojas,
pazeides reikalavimg laiku informuoti Uzsakovg rastu apie Siame Sutarties punkte nurodytas
aplinkybes, Uzsakovui pareikalavus, sumoka 10 (deSimt) % nuo Sutarties kainos / Sutarties
maksimalios kainos su PVM (priklausomai nuo Sutartyje nustatytos kainodaros) dydzio bauda.

11. NENUGALIMOS JEGOS APLINKYBES (FORCE MAJEURE)
11.1. Dél nenugalimos jégos (force majeure) aplinkybiy taikymo:

11.1.1. Sutarties galiojimo laikotarpiu Salis gali bati visikai ar i$ dalies atleidziama nuo sutartiniy
jsipareigojimy vykdymo ir civilinés atsakomybés (padariniy), jei ji jrodo, kad Sutartis visiSkai ar i$ dalies
nejvykdyta dél nenugalimos jégos (force majeure) aplinkybiy.

11.1.2. Salys nenugalimos jégos (force majeure) aplinkybes supranta taip, kaip jas reglamentuoja
Lietuvos Respublikos civilinio kodekso (toliau — CK) 6.212 straipsnis ir Lietuvos Respublikos
Vyriausybés 1996 m. liepos 15 d. nutarimas Nr. 840 ,Dél atleidimo nuo atsakomybeés, esant
nenugalimos jégos (force majeure) aplinkybéms®. Nenugalimos jégos sglygos turi bati nustatomos
kiekvienu konkreciu atveju individualiai, 0 nenugalimos jégos (force majeure) aplinkybe besiremianti
Salis privalo jrodyti, kad nenugalimos jégos aplinkybés faktigkai turi tiesiogine jtakg Sutarties vykdymui
bei jrodyti visy Zemiau nurodyty sglygy viseta:

11.1.2.1. aplinkybiy, kuriomis remiasi Salis nebuvo sudarant sutartj ir jy atsiradimo nebuvo galima
protingai numatyti;

11.1.2.2. dél susidariusiy aplinkybiy Sutarties objektyviai negalima vykdyti;

11.1.2.3. Salis, nejvykdziusi Sutarties, ty aplinkybiy negaléjo kontroliuoti ar negaléjo uzkirst joms
kelio;

11.1.2.4. Salis nebuvo prisiémusi ty aplinkybiy ar jy padariniy atsiradimo rizikos.

11.1.3. Salis, prasanti jg visidkai ar dalinai atleisti nuo sutartiniy jsipareigojimy vykdymo ir / ar
sutartinés civilinés atsakomybés nenugalimos jégos (force majeure) pagrindu, privalo rastu pranesti kitai
Saliai nedelsiant, bet ne veéliau kaip per 5 (penkias) kalendorines dienas nuo tokiy aplinkybiy / kliagiy,
trukdanciy tinkamai vykdyti Sutartj, atsiradimo ar paaiskéjimo momento, pateikdama:

11.1.3.1. objektyvius ir i8samius jrodymus bei raSytinius paaiSkinimus apie atsiradusias
nenumatytas aplinkybes / klidtis bei jy poveikj ir rizikas Salies sutartiniy jsipareigojimy tinkamam
vykdymui, taip pat, kad ji emési visy pagrjsty atsargumo priemoniy ir déjo visas pastangas, jog
sumazinty iSlaidas ar galimas neigiamas pasekmes Sutarties tinkamam vykdymui;

11.1.3.2. preliminary jsipareigojimy jvykdymo terming, jei aplinkybeés, dél kuriy nejmanoma jvykdyti
Sutartj, yra laikinos.

11.1.4. Nenugalimos jégos aplinkybéms tesiantis ilgiau kaip 3 (tris) ménesius, bet kuri i$ Saliy
turi teise vienasaliskai nutraukti $ig Sutartj, apie tai radtu jspéjusi kitg Salj prie$ 5 (penkias) kalendorines
dienas.

11.1.5. Esant aukSCiau nurodyty saglygy visetui, taCiau nenugalimos jégos aplinkybei
egzistuojant laikinai, Salis atleidZiama nuo atsakomybés tik tokiam laikotarpiui, kuris yra protingas,
atsizvelgiant j tos aplinkybés jtakg Sutarties jvykdymui. ISnykus bent vienai auk$¢iau nurodytai salygai,
nenugalimos jégos statusas Sutarties Salims nebegali biti taikomas ir Salims automatigkai pradedami
taikyti Sutartyje jtvirtinti jsipareigojimai. Bet kokiu atveju, Salis, kuri buvo visiskai ar i$ dalies atleista nuo
sutartiniy jsipareigojimy vykdymo ir civilinés atsakomybés (padariniy) dél Sutarties nevykdymo /
netinkamo vykdymo, iSnykus bent vienai auksciau nurodytai salygai, privalo rastu nedelsiant informuoti
kitg Salj.

11.1.6. Salims Zinoma, kad nenugalima jéga nelaikomos aplinkybés, kai sutartiniai jsipareigojimai
negali bati jvykdyti dél prekiy rinkoje, &8y trikumo ar Salies kontrahenty padaryty savo prievoliy
pazeidimy.

11.1.7.Salims Zinoma, jog nustatant nenugalimos jégos aplinkybiy egzistavimg, Prekybos ir
pramonés ramy iSduota pazyma, pati savaime materialiniy teisiniy padariniy nesukuria, kadangi
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atleidimo nuo civilinés atsakomybés uz sutarties nevykdyma, civilinés atsakomybés netaikymo pagrindu
laikytinas nenugalimos jégos aplinkybiy egzistavimo, bet ne pazymos iSdavimo faktas. Nenugalimos
jégos aplinkybes liudijanti pazyma turi tik procesine teisine reik8me, nes vertintina tik kaip jrodymas
civilinéje byloje deél sutartiniy jsipareigojimy vykdymo ar civilinés atsakomybés taikymo. Pazyma dél
nenugalimos jégos ta apimtimi, kiek joje pateiktas teisinis tam tikry aplinkybiy vertinimas,
nelaikytina prima facie jrodymu CPK 197 straipsnio prasme, nes fakty teisinis jvertinimas yra teismo
prerogatyva ir jo nesaisto kity asmeny pateiktas teisinis vertinimas ir kvalifikavimas.

11.1.8. Sios Sutarties nuostatos dél nenugalimos jégos aplinkybiy taikymo, neatima i$ kitos Salies
teisés nutraukti Sutartj arba sustabdyti jos jvykdyma, ir / arba reikalauti sumokeéti netesybas, nuostolius.

11.1.9. Saliai per numatytg terming nepranedus kitai Saliai apie nenugalimos jégos aplinkybés
atsiradima bei jos jtakg Sutarties vykdymui, privalo atlyginti visus tiesioginius ir netiesioginius nuostolius,
atsiradusius dél Sutarties nevykdymo / netinkamo vykdymo.

11.2. Dél valstybés veiksmy kaip civilinés atsakomybés netaikymo ar dalinio atleidimo nuo
jos visisko ar dalinio pagrindo COVID-19 atveju:

11.2.1. Sutarties galiojimo laikotarpiu Salis gali bati visikai ar i§ dalies atleidZiama nuo
atsakomybeés dél Sutarties nejvykdymo, salygoto privalomy ir nenumatyty valstybés institucijy veiksmy
(akty), kilusiy dél koronaviruso (COVID-19) ar jo atmainy, dél kuriy jvykdyti prievole nejmanoma ir kuriy
Salys neturéjo teisés ginéyti (CK 6.253 straipsnio 3 dalis). Valstybés institucijy veiksmy (akty) jtaka
sutartiniy jsipareigojimy vykdymui turi bati nustatoma kiekvienu konkreCiu atveju individualiai, o Sia
aplinkybe besiremianti Salis privalo jrodyti, kad (i) pagrindas netaikyti sutartinés civilinés atsakomybeés
ar Salj visiskai ar dalinai nuo jos atleisti, egzistuoja iSimtinai dél valstybés institucijy veiksmy (akty),
kurie faktiSkai turi tiesiogine jtakg Sutarties vykdymui, bei jrodyti, kad (ii) kiekvienu atveju egzistuoja
visy zemiau nurodyty saglygy visetas:

11.2.1.1. 8ie veiksmai (aktai) turi bati nenumatyti ir privalomi Saliai — Salis negaléjo jy numatyti i$
anksto (Sutarties sudarymo metu);

11.2.1.2. veiksmai (aktai) turi bati tokie, dél kuriy jvykdyti prievole nejmanoma;

11.2.1.3. Salis neturéjo teisés veiksmy (akty) gindyti teismo ar administracine tvarka.

11.2.2. Salis, prasanti jg visiSkai ar dalinai atleisti nuo atsakomybés dél Sutarties nejvykdymo,
salygoto privalomy ir nenumatyty valstybés institucijy veiksmy (akty), kilusiy dél koronaviruso (COVID-
19) ar jo atmainy, privalo rastu pranesti kitai Saliai nedelsiant, bet ne véliau kaip per 5 (penkias)
kalendorines dienas nuo tokiy veiksmy, trukdanciy tinkamai vykdyti Sutartj, atsiradimo ar paaiskéjimo
momento, pateikdama:

11.2.2.1. objektyvius ir iSsamius jrodymus bei rasytinius paaiSkinimus apie atsiradusius privalomus
ir nenumatytus valstybés institucijy veiksmus (aktus) bei jy poveikj ir rizikas Salies sutartiniy
jsipareigojimy tinkamam vykdymui, taip pat, kad ji émesi visy pagrjsty atsargumo priemoniy ir déjo visas
pastangas, jog sumazinty iSlaidas ar galimas neigiamas pasekmes Sutarties tinkamam vykdymui;

11.2.2.2. preliminary jsipareigojimy jvykdymo terming, jei valstybés veiksmai (aktai), dél kuriy
nejmanoma jvykdyti Sutartj, yra laikini.

11.2.3. Saliai negalint vykdyti sutartiniy jsipareigojimy dél privalomy ir nenumatyty valstybés
institucijy veiksmy (akty), kilusiy dél koronaviruso (COVID-19) ar jo atmainy ilgiau kaip 3 (tris) ménesius,
bet kuri i§ Saliy turi teise vienaaliSkai nutraukti $ig Sutartj, apie tai rastu jspéjusi kitg $alj prie$ 5
(penkias) kalendorines dienas.

11.2.4. Esant auksCiau nurodyty saglygy visetui, taCiau privalomiems ir nenumatytiems valstybés
institucijy veiksmams (aktams) egzistuojant laikinai, Salis atleidZiama nuo atsakomybés tik tokiam
laikotarpiui, kuris yra protingas, atsizvelgiant | tos aplinkybés jtakg Sutarties jvykdymui. ISnykus bent
vienai auk$g&iau nurodytai sglygai, CK 6.253 straipsnio 3 dalies nuostatos Sutarties Salims nebegali bti
taikomos ir Salims automatigkai pradedami taikyti Sutartyje jtvirtinti jsipareigojimai. Bet kokiu atveju,
Salis, kuri buvo visi§kai ar i§ dalies atleista nuo sutartiniy jsipareigojimy vykdymo ir civilinés
atsakomybés (padariniy) dél Sutarties nevykdymo / netinkamo, iSnykus bent vienai auk$€iau nurodytai
saglygai, privalo rastu nedelsiant informuoti kitg Sal;.
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11.2.5.Sios nuostatos, susijusios su valstybés veiksmy (akty) taikymu, neatima i§ kitos Salies
teisés nutraukti Sutartj arba sustabdyti jos jvykdyma, ir / arba reikalauti sumokeéti netesybas, nuostolius.
11.2.6.Jeigu Salis laiku, Sutartyje nustatyta tvarka, nei$siundia pranesimo arba visiskai
neinformuoja kitos Salies, ji privalo kompensuoti kitai Saliai visg Zala, kurig $i patyré dél laiku nepateikto
pranesSimo arba dél to, kad nebuvo jokio praneSimo.

12. KONFIDENCIALUMO |SIPAREIGOJIMAI

12.1. Salys sutinka laikyti Sios Sutarties salygas, visg dokumentacijg ir informacijg, kurig Sutarties
Salys gauna viena i$ kitos vykdydama Sutartj, konfidencialia ir be i$ankstinio kitos Salies radytinio
sutikimo neplatinti treCiosioms Salims apie jg jokios informacijos, iSskyrus atvejus, kai to reikalaujama
Lietuvos Respublikos jstatymy nustatyta tvarka. UZ informacijos pagal Sig Sutartj paskleidimg, kalta
Salis, privalo atlyginti dél to atsiradusius nuostolius.

12.2. Sio jsipareigojimo pazeidimu nebus laikomas vie$as informacijos apie UZsakova atskleidimas,
jei UZsakovas paZeidzia mokéjimo terminus, ir informacijos apie Vykdytojg atskleidimas, jei Vykdytojas
pazeidzia Prekiy tiekimo ir / ar Paslaugy tiekimo terminus.

12.3. Konfidencialumo jsipareigojimai iSlieka ir po Sutarties pasibaigimo.

13. SUTARTIES GALIOJIMAS

13.1. Sutarties galiojimo terminas nustatytas Sutarties Specialiosiose sglygose.

13.2. Jei bet kuri Sios Sutarties nuostata tampa ar pripazjstama visiSkai ar i$ dalies negaliojancia,
tai neturi jtakos kity Sutarties nuostaty galiojimui.

13.3. Nutraukus Sutartj ar jai pasibaigus, lieka galioti Sios Sutarties nuostatos, susijusios su
atsakomybe bei atsiskaitymais tarp Saliy pagal $ig Sutartj, taip pat visos kitos $ios Sutarties nuostatos,
kurios, kaip aiSkiai nurodyta, iSlieka galioti po Sutarties nutraukimo arba turi iSlikti galioti, kad baty
visiSkai jvykdyta $i Sutartis.

14. SUTARTIES PAKEITIMAI

14.1. Sutartis galiojimo laikotarpiu gali bati kei¢iama Saliy susitarimu Sutartyje nustatytomis
sglygomis, jei toks pakeitimas, neatsiZzvelgiant j jo pinigine verte, buvo i$ anksto aiskiai, tiksliai ir su
konkreCiomis aplinkybémis ir keitimo apimtimis suformuluotas Sutartyje. Siekiant teisinio aiSkumo,
nustatoma, kad Sutarties saglygy keitimas pagal Sutartyje i§ anksto aiSkiai nustatytas ir iSvieSintas
taisykles, nelaikomas Sutarties keitimu, o yra priskiriamas Sutarties vykdymui joje nustatytomis
salygomis. Kitais atvejais Sutartis gali bati kei¢iama Saliy radytiniu susitarimu tik VP 89 straipsnio ar P)
97 straipsnio nustatyta tvarka.

15. DARBUOTOJUY SAUGA

15.1. Vykdytojas uztikrina, kad Vykdytojo darbuotojai ir pasitelkiami asmenys, vykdydami Sutartimi
prisiimtus jsipareigojimus:

15.1.1. vykdys darbuotojy saugos ir sveikatos, eismo saugos, prieSgaisrinés ir civilinés saugos,
aplinkosaugos, elektrosaugos teisés akty reikalavimus, kad Prekés bus tiekiamos / Paslaugos bus
teikiamos teisétai bei saugiai, uztikrinant sklandy gelezinkeliy transporto eisma, laikantis visy Uzsakovo
lokaliniy teisés akty, perduoty Paslaugy teikéjui, reikalavimuy;

15.1.2. bus aprupinti kolektyvinémis (jeigu yra poreikis) ir asmeninémis apsaugos priemonémis
(tiekiant Prekes / teikiant Paslaugas pavojingojoje gelezinkelio zonoje ar autotransporto judéjimo zonoje,
krany darbo zonoje — ne Zemesneés nei 2-0s klasés gerai matomomis jspéjamosiomis liemenémis arba
gerai matomais jspéjamaisiais darbo drabuziais), krany darbo zonoje — ir apsauginiais Salmais bei bus
vykdoma jy dévejimo kontrolé, apripinti pirmosios pagalbos rinkiniais, tvarkingomis darbo priemonémis,
profesiné rizika darbuotojy darbo vietose bus jvertinta;

15.1.3. jei Vykdytojo ir jo pasitelkty asmeny darbuotojai teiks Paslaugas, tiesiogiai arba netiesiogiai
susijusias su gelezinkeliy transporto eismu, iki Paslaugy teikimo vykdymo pradzios bus iSlaike eismo
saugos institucijos nustatyta tvarka atitinkantj egzaming ir gave elektroninés ir (ar) popierinés formos
fizinio asmens, kurio darbas tiesiogiai susijes su gelezinkeliy transporto eismu, pazyméjimg arba fizinio
asmens, kurio darbas netiesiogiai susijes su geleZinkeliy transporto eismu, pazymeéjimg, vadovaujantis
Lietuvos Respublikos geleZinkeliy transporto eismo saugos jstatymo reikalavimais;

15.1.4. jei Vykdytojo ir jo pasitelkty asmeny darbuotojai teiks Paslaugas geleZinkeliy keliy ir jy
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jrenginiy apsaugos zonoje (kaip nurodyta Lietuvos Respublikos specialiyjy zemés naudojimo saglygy
jstatymo 1l skyriaus treCiame skirsnyje), iki Paslaugy teikimo vykdymo pradzios darby vadovai bus
iSmokyti pagal UZsakovo ,Ne geleZinkelio jmoniy darbuotojy saugaus elgesio gelezinkelio keliy ir jy
jrenginiy apsaugos zonose mokymo programg® ir gave Uzsakovo nustatytos P-26 formos pazymeéjimus,
nebent Salys rastu susitaria dél kitokios lygiavertés mokymo tvarkos, kiti darbuotojai bus supazindinti
su darbo gelezinkelio transporte saugos reikalavimais, jy Zinios patikrintos darbdavio nustatyta tvarka;

15.1.5. savo darbdavio nustatyta tvarka bus iSmokyti ir instruktuoti kaip saugiai tiekti Prekes / teikti
Paslaugas, supazindinti su rizikos veiksniais, nurodytais Atmintinéje klientams, prekiy tiekéjams,
paslaugy teikéjams, rangovams atliekantiems darbus ir teikiantiems paslaugas AB ,Lietuvos
gelezinkeliai“ grupés jmoniy teritorijoje dél darbuotojy saugos ir sveikatos reikalavimy. Atmintiné
skelbiama AB ,Lietuvos geleZinkeliai“ interneto svetainéje http://www.litrail.lt/sauga-ir-aplinkosauga;

15.1.6. Uzsakovo teritorijoje nebus apsvaige nuo alkoholio, narkotiniy, toksiniy ir (arba)
psichotropiniy medziagy. Neblaivumui ar apsvaigimui nuo psichikg veikianciy medziagy nustatyti, gali
bati privalomai naudojamos metrologiSkai patikrintos techninés priemonés (alkotesteriai ir kt.);

15.1.7. palaikys tvarkg ir Svarg darbo zonoje, tinkamai sandéliuos medziagas, darbo jrenginius,
nepaliks jy be priezidros;

15.1.8. tinkamai tvarkys susidarancias atliekas, jas rusiuos j tam skirtus konteinerius ir laiku perduos
atlieky tvarkytojams;

15.1.9. vykdys kompetentingy UZsakovo atstovy teisétus nurodymus dél darbuotojy saugos ir
sveikatos, eismo saugos, prieSgaisrinés ir civilinés saugos, aplinkosaugos, elektrosaugos reikalavimy
vykdymo;

15.1.10. Paslaugy teikimo pavojingas zonas, kuriose gali veikti (atsirasti) pavojingi ir / arba
kenksmingi veiksniai, aptvers signaliniais aptvarais ir pazenklins saugos ir sveikatos apsaugos Zenklais
arba kitaip aiSkiai pazymeés, kad j jas nepatekty pasaliniai asmenys.

15.2. Vykdytojas, kai Paslaugas pagal Sutartj teikia daugiau negu vieno darbdavio darbuotojai,
prie§ pradedant tiekti Prekes / teikti Paslaugas paskiria asmenj, darbdaviy veiklai saugos ir sveikatos
srityje koordinuoti arba darbuotojy saugos ir sveikatos koordinatoriy, koordinuojantj Vykdytojo, kity
darbuotojy darbg, sudarant darbuotojams saugias ir sveikatai nekenksmingas darbo saglygas.
Paskyrimas turi biti jforminamas rastiSkai (jsakymu, potvarkiu, susitarimo protokolu, ar kitu vietiniu
(lokaliniu) teisés aktu) apie tai informuojant UZsakova ir pateikiant atitinkamo dokumento kopija.

15.3. Jei Paslaugas teikia tik Vykdytojas, o darbuotojy saugos ir sveikatos koordinatorius
neskiriamas, Vykdytojas privalo skirti darbdavio jgaliotg asmenj darbuotojy saugos ir sveikatos
klausimais, atsakingg uz darbuotojy saugg ir sveikatg darbo vietoje. Vykdytojo paskirtas atsakingas
asmuo instruktuoja Vykdytojo darbuotojus saugos klausimais.

15.4. Vykdytojas Sutarties vykdymo metu privalo organizuoti ir uztikrinti savo transporto priemoniy
ir kity judanciy mechanizmy saugy judéjimg UZzsakovo teritorijoje, transporto priemoniy eismas
organizuojamas pagal atitinkamos transporto rasies eismo taisykles. UZ savo ir nuomojamuy, visy rusiy
transporto priemoniy saugaus eismo organizavimg Uzsakovo teritorijoje atsako Vykdytojas.

15.5. Teikiant paslaugas privalo bati gerai susipazines su praneSimy apie gelezinkeliy transporto
katastrofas, eismo jvykius ar riktus teikimo schemomis, evakavimo ir avariniy atvejy valdymo planais ir
kitomis priemonémis, kuriy privaloma imtis jvykus gelezinkeliy transporto katastrofai, eismo jvykiui ar
riktui ir kitais avariniais atvejais.

15.6. Vykdytojas uztikrina, kad visi jrankiai, mechanizmai, pastoliai, kopécios, kélimo jrenginiai,
elektriniai ir mechaniniai jrankiai, prietaisai ir kitos darbo priemonés bty tvarkingos, nustatyta tvarka
patikrintos, naudojamos laikantis jy gamintojy nurodyty saugios eksploatacijos taisykliy bei laikomos
saugioje vietoje, o tiekiant Prekes / teikiant Paslaugas pavojingojoje geleZinkelio zonoje — saugiu
atstumu nuo gelezinkelio kelio.

15.7. Vykdytojas negali palikti nepatiekty Prekiy / nesuteikty Paslaugy nesaugiose saglygose, kurios
galéty pakenkti darbuotojy saugai ir sveikatai ir sklandziam gelezinkeliy transporto eismui, sugadinti
jrenginius ar sukelti pavojy Zzmoniy sveikatai ar gyvybei.

15.8. Vykdytojas privalo nutraukti Prekiy tiekimg / Paslaugy teikimag, jeigu susidaré situacija, kelianti
grésme Zmoniy saugai ir sveikatai ar sklandziam gelezinkeliy transporto eismui. Prekiy tiekimas /
Paslaugy teikimas taip pat privalo bati sustabdytas, kai gamtinés sglygos kliudo saugiai juos tiekti / teikti.

15.9. Vykdytojas turi nedelsiant pranesti Uzsakovui (sauga@litrail.lt; dss@litrail.lt) ir akte—leidime
(kai vykdomas Paslaugy teikimas) nurodytais adresais apie bet kokj nelaimingg jvykj, suzeidimg arba
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incidentg, gelezinkeliy transporto katastrofg, eismo jvykj, riktg ar apie zalg, daromg ar padarytg
UzZsakovo ar Vykdytojo darbuotojams, samdomiems asmenims ar turtui.

15.10. Jeigu Uzsakovas bet kuriuo metu pastebi Prekiy tiekimo / Paslaugy teikimo kokybés
trikumy, kurie kelia pavojy darbuotojy saugai ir sveikatai, aplinkos ar turto saugumui, UZsakovas turi
teise pareikalauti UZsakovo nedelsiant sustabdyti Prekiy ar jy dalies tiekimg / Paslaugy ar jy dalies
teikimg. Tik pasSalines priezastis Vykdytojas privalo rastu kreiptis j UZsakovg, prasydamas leidimo
pratesti Prekiy tiekimg / Paslaugy teikima.

15.11. Sutarties vykdymui Vykdytojas neturi teisés sudaryti darbo, ar kitokiy sutarciy su Uzsakovo
darbuotojais, taip pat bet kokiais kitais pagrindais pasitelkti UZsakovo darbuotojy Sutarties vykdymui be
abipusio rastisko susitarimo su Uzsakovu. Sio punkto pazeidimas laikomas esminiu Sutarties
pazeidimu, ir UZsakovas turi teise Sutartyje nustatyta tvarka viena$aliSkai nutraukti Sig Sutartj pries
terming, bet tai neatleidzia Vykdytojo nuo prievoliy ir atsakomybés pagal Sutart;.

15.12. Vykdytojas, kartu su kitu darbdaviu tiekdamas Prekes / teikdamas Paslaugas toje pacioje
darbo vietoje, jsipareigoja organizuoti darbg taip, kad buty garantuota visy darbuotojy sauga ir sveikata,
neatsizvelgiant j tai, kuriam darbdaviui darbuotojas dirba. Vykdytojas, bendradarbiaudamas su kitais
darbdaviais, jsipareigoja imtis priemoniy, kad tokiose darbo vietose buty jgyvendinamos darbuotojy
saugos ir sveikatos teisés akty nuostatos bei visi darbuotojai bty informuoti apie galimus pavojus ir
rizikos veiksnius, sukeliamus dél kiekvieno i§ darbdaviy veiklos.

15.13. Vykdytojas, vadovaujantis Darbovie€iy jrengimo bendraisiais nuostatais (patvirtintais
Lietuvos Respublikos socialinés apsaugos ir darbo ministro ir Lietuvos Respublikos sveikatos apsaugos
ministro 1998 m. geguzés 5 d. jsakymu Nr. 85/233), DarbovieCiy jrengimo statybvietése nuostatais
(patvirtintais Lietuvos Respublikos socialinés apsaugos ir darbo ministro ir Lietuvos Respublikos
aplinkos ministro 2008 m. sausio 15 d. jsakymu Nr. A1-22/D1-34), Saugos ir sveikatos taisyklémis
statyboje DT 5-00 (patvirtintomis Lietuvos Respublikos vyriausiojo valstybinio darbo inspektoriaus 2000
m. gruodzio 22 d. jsakymu Nr. 346) bei atsizvelgiant j darby gelezinkelyje ypatumus, prie§ Paslaugy
teikimo pradzig su Uzsakovu turi jforminti ir gauti aktg-leidima, kuriame numatytos Uzsakovo priemonés,
uztikrinanc€ios sauga.

15.14. Vykdytojui nesilaikant 15.1 — 15.13 punktuose nustatyty reikalavimuy:

15.14.1. pirmg kartg nustacius faktg, kad nesilaikoma saugos Paslaugy teikimo metu nustatyty
reikalavimy, Vykdytojas rastu bus jspétas dél netinkamo Sutarties vykdymo;

15.14.2. antrg kartg nustaCius faktg, kad nesilaikoma saugos Paslaugy teikimo metu nustatyty
reikalavimy, Vykdytojas jsipareigoja UZsakovui sumokéti 500,00 Eur (penkiy Simty) Eur dydzio baudag
uz netinkamg Sutarties sglygy vykdyma;

15.14.3. treCig ir kiekvieng sekantj kartg nustacius faktg, kad nesilaikoma saugos Paslaugy teikimo
metu nustatyty reikalavimy, Vykdytojas jsipareigoja uz netinkamg Sutarties sglygy vykdymag sumokeéti
UZsakovui baudg (Bn), kuri apskaiciuojama pagal formule:

Bn=Bv x 2
kur:
Bv — paskutiniuoju atveju i$ nustatytyjy skirta bauda.

16. SUTARTIES NUTRAUKIMAS

16.1. Sutartis gali bati nutraukiama rasytiniu Saliy susitarimu arba viena$alidkai, Sutartyje
numatytais atvejais. Susitarime jvardijamos Sutarties nutraukimo priezastys, nutraukimo data ir
susitariama dél apmokeéjimo uz iki Sutarties nutraukimo patiektas ir primtas Prekes ir / ar suteiktas ir
priimtas Paslaugas, taip pat dél atsakomybés nuostaty taikymo.

16.2. Uzsakovas turi teise viena$aliSkai nutraukti Sutartj nesant Vykdytojo kaltés, apie tai jspéjes
Vykdytojg rastu prie$ 30 (trisdeSimt) kalendoriniy dieny Siais atvejais:

16.2.1. kai pasikeicCia teisés aktai, susije su Sutarties objektu, Sutarties vykdymu ar su Uzsakovo
vykdoma veikla, kuriai buvo sudaryta Sutartis, ir dél tokiy pakeitimy Uzsakovas nusprendzia nutraukti
Sutartj;

16.2.2. kai UZsakovas netenka ar jam yra panaikinami leidimai, licencijos, reikalingi vykdyti veiklai,
dél kurios ir buvo sudaryta Sutartis;

16.2.3. Uzsakovas nusprendzia nebevykdyti veiklos, kurios vykdymui buvo sudaryta Sutartis, arba
pakeisti veiklos vykdymga ir Sutarties poreikis iSnyksta;
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16.2.4. UZsakovo valdymo organui priémus sprendimg(-us), dél kurio(-iy) Sutarties poreikis iSnyksta;

16.2.5. kai pasikeiCia (pablogéja) Uzsakovo finansiné padétis ar Uzsakovas netenka finansavimo ir
dél Sios priezasties Uzsakovas nusprendzia nutraukti Sutartj;

16.2.6. kai keiCiasi Uzsakovo organizaciné struktiira — juridinis statusas, pobudis ar valdymo
struktdra ir tai gali turéti jtakos tinkamam Sutarties jvykdymui arba Sutarties poreikiui;

16.2.7. kai nebelieka perkamy Paslaugu/Prekiy poreikio;

16.2.8. kai Uzsakovas i$ pirkimy valdyme dalyvaujanéiy institucijy gauna nurodymg / rekomendacijg
nutraukti Sutartj;

16.2.9. atsiradus kitoms aplinkybéms, numatytoms CK ar kitose pagal Prekiy/Paslaugy pobudj
taikomose teisés akty nuostatose.

16.3. Jeigu Vykdytojas véluoja jvykdyti savo sutartinius jsipareigojimus ilgiau kaip 30 (trisdeSimt)
kalendoriniy dieny, UZsakovas, rastu jspejes Vykdytojg prieS 5 (penkias) kalendorines dienas, jgyja
teise vienaSaliSkai nutraukti Sutartj dél Vykdytojo kaltés.

16.4. Uzsakovas turi teise vienaSaliSkai nutraukti Sutartj, esant Vykdytojo kaltei, apie tai jspéjes
Vykdytojg rastu pries trumpesnj negu 14 (keturiolika) kalendoriniy dieny terming Siais atvejais:

16.4.1. kai Vykdytojas bankrutuoja arba yra likviduojamas, sustabdo Gkine veiklg arba kituose teisés
aktuose numatyta tvarka susidaro analogiska situacija;

16.4.2. kai keiCiasi Vykdytojo organizaciné struktira — juridinis statusas, pobudis ar valdymo
struktdra ir tai gali turéti jtakos tinkamam Sutarties jvykdymui;

16.4.3. kai Vykdytojas jsiteiséjusiu kompetentingos institucijos ar teismo sprendimu yra pripazintas
kaltu dél profesinio pazeidimo;

16.4.4. kai paaiSkéjo, kad Vykdytojas turéjo bati pasalintas i$ pirkimo procediros mutatis mutandis
taikant Lietuvos Respublikos viesujy pirkimy jstatymo (toliau — VP]) 46 straipsnio 1 dalj, kuri taikoma
kartu su Lietuvos Respublikos pirkimy, atliekamy vandentvarkos, energetikos, transporto ir pasto
paslaugy srities perkancCiyjy subjekty, jstatymo (toliau — Komunalinio sektoriaus jstatymas) 59
straipsnio 1 dalimi;

16.4.5. jeigu Vykdytojas nesilaiko Sutarties jvykdymo terminy;

16.4.6. kai Vykdytojas nevykdo kity savo sutartiniy jsipareigojimy ir tai yra esminis Sutarties
pazeidimas;

16.4.7. kai Sutarties jvykdymo uztikrinimg iSdaves subjektas (garantas) negali jvykdyti savo
jsipareigojimy ir Vykdytojas UZsakovui rastu pareikalavus per 10 (deSimt) kalendoriniy dieny nepateiké
naujo Sutarties jvykdymo uZtikrinimo tokiomis pa€iomis sglygomis kaip ir ankstesnysis;

16.4.8. kai Sutartis buvo pakeista pazeidZiant Komunalinio sektoriaus jstatymo 97 straipsnj/ VP] 89
straipsnj;

16.4.9. kai paaiskéjo, kad su Vykdytoju neturéjo bati sudaryta Sutartis dél to, kad Europos Sajungos
Teisingumo Teismas procese pagal Sutarties dél Europos Sajungos veikimo 258 straipsnj pripazino,
kad nebuvo jvykdyti jsipareigojimai pagal Europos Sagjungos steigiamgsias sutartis ir Direktyva
2014/24/ES? | Direktyvg 2014/25/ES?3;

16.4.10. kai Lietuvos Respublikos Vyriausybé Nacionaliniam saugumui uztikrinti svarbiy objekty
apsaugos jstatymo nustatyta tvarka priima sprendima, patvirtinantj, kad Sutartis neatitinka nacionalinio
saugumo interesuy;

16.4.11. kai Vykdytojas ir (ar) jo pasitelkti tretieji asmenys (subtiekéjai, kvazisubtiekéjai, kiti Gkio
subjektai, kuriy pajégumais Vykdytojas remiasi) nesilaiko AB ,Lietuvos gelezinkeliai“ jmoniy grupés
tiekéjo elgesio kodekso nuostatos(-y) ir (ar) jame nurodyto(-y) veiklos principo(-y);

16.4.12. kai Vykdytojas nepagrjstai nesumoka UZsakovui priskaiCiuoty netesyby, o Vykdytojo
jsiskolinimas virSija 20 (dvideSimt) proc. Sutarties maksimalios kainos su PVM, jei toks Sutarciai
taikomas);
16.4.13.paaiskéjo VP) 45 straipsnio 2" dalyje nurodytos aplinkybés.

16.4.14. Uzsakovas vienaSaliSkai nutraukia Sutartj apie tai jspéjes Paslaugy teikéjg rastu, kai Lietuvos
Respublikos Vyriausybé Lietuvos Respublikos nacionaliniam saugumui uZtikrinti svarbiy objekty

22014 m. vasario 26 d. Europos Parlamento ir Tarybos direktyva 2014/24/ES dél viedyjy pirkimy, kuria panaikinama Direktyva
2004/18/EB.

3 2014 m. vasario 26 d. Europos Parlamento ir Tarybos direktyva 2014/25/ES dél subjekty, vykdanciy veiklg vandens,
energetikos, transporto ir pasto paslaugy sektoriuose, vykdomy pirkimy, kuria panaikinama Direktyva 2004/17/EB



15
apsaugos jstatymo nustatyta tvarka priima sprendima, patvirtinantj, kad Sutartis neatitinka nacionalinio
saugumo interesy, arba Sio jstatymo nustatyta tvarka yra pateikiamos Nacionaliniam saugumui uztikrinti
svarbiy objekty apsaugos koordinavimo komisijos rekomendacijos dél nacionalinio saugumo
interesams uZtikrinti batiny priemoniy, susijusiy su nacionaliniam saugumui uZtikrinti svarbiy objekty
apsauga. Tokia Sutartis laikoma neteiséta ir negaliojancia, Sutarties negaliojimo momentas nustatomas
vadovaujantis minétu jstatymu.
16.4.15. Sutartis laikoma neteiséta ir negaliojancéia, jei bity nustatyta, kad Sutarties vykdymas
prieStarauja Lietuvos Respublikoje jgyvendinamoms privalomoms tarptautinéms sankcijoms, kaip tai
apibréZta Sankcijy jgyvendinimo jstatyme ir kituose tarptautiniuose, Europos Sgjungos ir Lietuvos
Respublikos teisés aktuose (bent vienai i§ taikomy sankcijy). Sutarties negaliojimo momentas
nustatomas vadovaujantis minétu jstatymu
16.4.16. UZsakovas nedelsiant viena$aliSkai nutraukia Sutartj arba sustabdo jos vykdymg privalomy
tarptautiniy sankcijy, kaip tai apibrézta Sankcijy jgyvendinimo jstatyme ir kituose tarptautiniuose,
Europos Sagjungos ir Lietuvos Respublikos teisés aktuose, jgyvendinimo laikotarpiui, apie tai jspéjes
Paslaugy teikéjg rastu, jei Sutartis jsigaliojo iki Siy tarptautiniy sankcijy Lietuvos Respublikoje
jgyvendinimo nustatymo. Draudziama prisiimti naujas prievoles pagal Sutartj, kuriy vykdymas
prieStarauty Lietuvos Respublikoje jgyvendinamoms tarptautinéms sankcijoms.

16.4.17. dél kitokio pobidzio neveikimo, trukdancio vykdyti Sutartj ir (ar) kitais Sutartyje nurodytais
atvejais.

16.5. Uzsakovas turi teise vienaSaliSkai nutraukti Sutartj apie tai jspéjes Vykdytojg rastu pries
trumpesnj negu 14 kalendoriniy dieny terming Siais atvejais: paaiSkéja kitos objektyvios ir pagrjstos
aplinkybés, dél kuriy Vykdytojas negalés tinkamai vykdyti Sutarties ir (ar) patiekti Prekiy ir (ar) suteikti
Paslaugy ir Vykdytojas negali pateikti pagrjsty jrodymy, kad Sutartj jvykdys tinkamai (pavyzdziui, dél
interesy konflikto, audito paslaugy teikéjams taikomy ribojimy, kaip numatyta 2014 m. balandzio 16 d.
Europos Parlamento ir Tarybos reglamente (ES) Nr. 537/2014 dél konkre€iy vieSojo intereso jmoniy
teisés akty nustatyto audito reikalavimy, kuriuo panaikinamas Komisijos sprendimas 2005/909/EB 5
straipsnyje, Lietuvos Respublikos finansiniy ataskaity audito jstatymo 4 straipsnyje, ir pan.).

16.6. Vykdytojas turi teise vienasaliSkai nutraukti Sig Sutartj apie tai jspéjes Uzsakovg rastu pries
trumpesnj negu 30 (trisdeSimties) kalendoriniy dieny terming Siais atvejais:

16.6.1. kai Uzsakovas nesumoka Vykdytojui, o UZsakovo |siskolinimas virSija Sutarties
Specialiosiose sglygose nurodytg priskaiCiuotg delspinigiy dydj;

16.6.2. kai Uzsakovas bankrutuoja arba yra likviduojamas, sustabdo tkine veiklg arba kituose teisés
aktuose numatyta tvarka susidaro analogiska situacija.

16.7. Jei Sutartis nutraukiama dél Vykdytojo kaltés, UZsakovas jgyja teise j Sutarties jvykdymo
uztikrinimg (Uzsakovo naudai iSduotg banko garantijg / draudimo bendrovés laidavimag). Uzsakovo
patirti nuostoliai ar iSlaidos, taip pat Vykdytojui priskaiCiuotos netesybos gali bati iSskaiCiuojami i$
Vykdytojui mokétiny sumy. Vykdytojui neatlyginamos jokios iSlaidos ar nuostoliai, susije su Sutarties
nutraukimu.

16.8. Jei Sutartis nutraukiama Uzsakovo iniciatyva be Vykdytojo kaltés, Uzsakovas privalo sumokéti
Vykdytojui kainos dalj, proporcingg suteiktoms Paslaugoms ir patiektoms Prekéms, ir atlyginti kitas
protingas iSlaidas, kurias Vykdytojas, norédamas jvykdyti Sutartj, padaré iki praneSimo apie Sutarties
nutraukimg gavimo i§ Uzsakovo momento ir jrodé, pateikdamas atitinkamus dokumentus.

16.9. Sutarties nutraukimas nepanaikina Uzsakovo teisés reikalauti Vykdytojo atlyginti nuostolius,
atsiradusius dél Sutarties nejvykdymo, ir sumokeéti netesybas.

16.10. Kai Sutartis nutraukta, Salis gali reikalauti grazinti jai viska, k3 ji yra perdavusi vykdydama
Sutartj, jeigu kita Salis tuo padiu metu grazina visa tai, kg buvo i§ pastarosios gavusi. Kai grgzinimas
natdira nejmanomas ar nepriimtinas dél Sutarties dalyko pasikeitimo, atlyginama pagal to, kas buvo
gauta, verte pinigais, jeigu toks atlyginimas neprieStarauja protingumo, sgziningumo ir teisingumo
kriterijams. Jeigu Sutarties vykdymas yra testinis ir dalus, galima reikalauti grazinti tik tai, kas buvo gauta
po Sutarties nutraukimo. Restitucija neturi jtakos sgziningy treciyjy asmeny teiséms ir pareigoms.

16.11. Sutarties nutraukimas neatleidzia Saliy nuo netesyby, priskaigiuoty iki Sutarties nutraukimo,
mokéjimo.

16.12. Sutarties nutraukimas atleidZia Sutarties Salis nuo Sutarties vykdymo.
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16.13. Sutarties nutraukimas neturi jtakos gin€y nagrinéjimo tvarkg nustatanciy Sutarties sglygy ir
kity Sutarties saglygy galiojimui, jeigu Sios salygos pagal savo esme lieka galioti ir po Sutarties
nutraukimo.

16.14. Jei Vykdytojas be pateisinamos priezasties vienaSaliSkai nutraukia Sutartj, Uzsakovas
pasinaudoja Sutarties jvykdymo uZztikrinimu.

16.15. Sutartis gali bati nutraukta ir kitais negu Sioje Sutartyje nurodytais ir CK nustatytais atvejais
ir tvarka.

17. SUTARTIES IR (AR) SUTARTINIO |SIPAREIGOJIMO TERMINO PRATESIMAS

17.1. Sutartiniy jsipareigojimy (vienos Paslaugos / Prekés / uzsakymo / etapo / kito jsipareigojimo,
toliau — Sutartinis jsipareigojimas) jvykdymo terminas gali bati pratestas esant vienai i$ Siy aplinkybiy:

17.1.1.  dél aplinkybiy, susijusiy su valstybés institucijy vélavimu atlikti veiksmus, susijusius su
Pirkimo objektu, teisés aktuose ar jy vidaus tvarkose nustatytais terminais ar valstybés institucijy iSleistais
teisés aktais, laikinai ribojancCiais asmeny, prekiy, paslaugy judéjimg ar teikimg ir tai tiesiogiai jtakoja
Sutartinio jsipareigojimo vykdymg. Vélavimu nelaikomas pastaby ar klausimy pateikimas, dél kuriy
valstybés institucijai nustatytas atsakymo ar suderinimo ar patvirtinimo termino pratesiamas;

17.1.2.  dél Pirkimo dokumentuose nenumatyty darby, paslaugy ir (ar) prekiy, kuriy poreikis
paaiskéjo tik pradéjus vykdyti Sutartj ir Sis poreikis negaléjo bati i§ anksto numatytas Uzsakovo Pirkimo
dokumentuose ir Vykdytojo kaip patyrusio Sios srities profesionalo, dél ko bitina atlikti papildomg pirkimg
arba pakeisti Sutartj vadovaujantis teisés akty nuostatomis, kas tiesiogiai jtakoja Sutartinio jsipareigojimo
vykdyma;

17.1.3.  jei Uzsakovas dél Sutarties vykdymo metu atsiradusiy objektyviy priezasciy negali vykdyti
Sutartimi prisiimty prievoliy, aiSkiai nurodyty Sutartyje, o Vykdytojas dél to negali vykdyti Sutartinio
jsipareigojimo;

17.1.4.  jei su UZsakovu susije Ukio subjektai, iSskyrus Vykdytojg ir su juo susijusius Ukio subjektus
(subtiekéjus, Gkio subjektus, partnerius, kitus Vykdytojo kontrahentus), laiku nejvykdo darby, nepristato
prekiy ar nesuteikia paslaugy, be kuriy Vykdytojas objektyviai negali pradéti ar jvykdyti Sutartinio
jsipareigojimo.

17.2. Sutartinio jsipareigojimo terminas gali bati pratestas tik Sutartinio jsipareigojimo galiojimo
laikotarpiu Sutartyje nustatyta tvarka:

17.2.1.  Uzsakovui gavus Vykdytojo raSytinj praSymg su termino pratesimg pagrindZianciais
objektyviais argumentais, faktais ir jrodymais dél vienos ar keliy auk&¢iau nurodyty aplinkybiy atsiradimo.
UZsakovas, jvertines prasyma, turi teise rastu atsisakyti arba sutikti su Sutartinio jsipareigojimo pratesimu.
Nepateikus UZsakovui jrodymy, skaiCiavimy, konkreciy argumenty, fakty, UZsakovas negalés patvirtinti
Sutartinio jsipareigojimo pratesimo;

17.2.2.  UzZsakovui rastu informavus Vykdytojg ir pateikus jam argumentuotg paaiskinima, dél kokiy
aplinkybiy ir kuriam terminui yra batina pratesti Sutartinio jsipareigojimo terming. Vykdytojas ne véliau kaip
per 1 (vieng) darbo dieng rastu informuoja UZsakovg ir patvirtina, kad sutinka su Sutartinio jsipareigojimo
pratesimu. Vykdytojas turi teise prieStarauti Sutartinio jsipareigojimo pratesimui tik tuo atveju, jei Vykdytojas
savo sgskaita, jegomis ir Uzsakovo sutikimu gali paSalinti atsiradusias aplinkybes, dél kuriy kilo batinybé
pratesti Sutartinio jsipareigojimo terming;

17.2.3.  Sutartinio jsipareigojimo pratesimas vykdomas ne ilgesniam kaip konkrecCios aplinkybés
egzistavimo laikotarpiui, jskaitant Vykdytojui iki aplinkybés atsiradimo likusj Paslaugy teikimo terming.

17.3. Jei konkretaus Sutartinio jsipareigojimo pratesimas jtakoja atskiro etapo ar Sutarties
galiojimo laikotarpj, etapo ar Sutarties galiojimo laikotarpis pratesiamas tokiu pat terminu, kiek yra
pratesiamas Sutartinis jsipareigojimas, jskaitant Vykdytojui iki aplinkybés atsiradimo likusj Paslaugy teikimo
/ Prekiy tiekimo termina.

17.4. Sutartinio jsipareigojimo termino pratesimas nesuteikia Vykdytojui teisés reikalauti
papildomo apmokéjimo, iSskyrus jei Sutartyje tiksliai, aiskiai ir nedviprasmiskai numatyta kitaip.
17.5. Sutartinio jsipareigojimo terminas gali bati pratestas ne ilgesniam kaip 8 (astuoniy) ménesiy

laikotarpiui per visg Sutarties galiojimo laikotarpj. Jei per nurodytg pratesimo laikotarpj aplinkybés
neidnyksta, kiekviena Salis gali vienasaliSkai nutraukti Sutartj, praneSdama kitai Saliai rastu pries 30
(trisdesimt) dieny. Tokiu atveju Vykdytojui netesybos nuo pranesimo iSsiuntimo iki Sutarties nutraukimo
netaikomos, tac¢iau UZsakovas turi sumokéti Vykdytojui uz iki Sutarties nutraukimo suteiktas ir priimtas
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Paslaugas / Prekes, o Vykdytojas turi sumokéti Uzsakovui uz iki Sutarties nutraukimo jam priskaiciuotas
netesybas ir nuostolius, jei tokie buvo nustatyti.

17.6. Salys Sutartinio jsipareigojimo termino pratesimg patvirtina rasytiniu susitarimu arba
lygiaver¢iu dokumentu bus laikomas vienos Salies radytinis motyvuotas prasymas pratesti Sutartinj
jsipareigojimg ir kitos Salies radytinis sutikimas. Visais atvejais susitarimg dél Sutartinio jsipareigojimo
termino pratesimo ar pradyma pratesti ir sutikimg pratesti pasirao uz Sutarties vykdyma atsakingi, Saliy
jgalioti asmenys. Tokie susitarimai ar prasSymas ir sutikimas laikomi neatskiriama Sutarties dalimi.

17.7. Jei pratesimas atliktas Siame skyriuje nustatyta tvarka deél Sutarties Bendryjy salygy 17.1
punkte nurodyty aplinkybiy, tai toks pratesimas laikomas Sutarties vykdymu joje numatytomis sglygomis ir
nelaikomas Sutarties keitimu. Jei pratesimas vykdomas dél kity aplinkybiy, nenurodyty Sutarties Bendryjy
salygy 17 skyriuje ar (ir) nesilaikant Siame skyriuje nustatytos tvarkos, tai laikoma Sutarties keitimu, kuris
gali bati atliekamas, vadovaujantis P|] ar VP] nuostatomis.

18. SUTARTIES VYKDYMO STABDYMAS
18.1. Sutarties vykdymas gali bti stabdomas esant vienai i$ Siy aplinkybiy:

18.1.1. sustabdytas, sumazintas ar panaikintas Uzsakovo projekto ar (ir) Sio pirkimo objekto
finansavimas, dél ko Uzsakovas turi organizuoti papildomy |éSy pritraukima;

18.1.2.dél aplinkybiy, kurios tiesiogiai jtakoja Sutarties vykdyma, ir kurios susijusios su valstybés
institucijy iSleistais teisés aktais (jei pirkimo vykdymo metu nebuvo aiSkus tokio teisés akto
jsigaliojimo terminas), Salys turi imtis papildomy veiksmy ar UZsakovas turi atlikti papildomg
pirkimg ar isleisti papildomg vidinj teisés aktg ar samdyti, pasitelkti i$ kity projekty daugiau
darbuotojy;

18.1.3.dél Pirkimo dokumentuose nenumatyty darbuy, paslaugy ir (ar) prekiy, kuriy poreikis paaiskejo
tik pradéjus vykdyti Sutartj ir Sis poreikis negaléjo bati numatytas Uzsakovo Pirkimo
dokumentuose ir Vykdytojo kaip patyrusio Sios srities profesionalo, batina atlikti papildomag
pirkimg arba pakeisti Sutartj vadovaujantis teisés akty nuostatomis. Aplinkybe taikoma, jei
Sutarties vykdymo metu paaiSkéjes poreikis tiesiogiai jtakoja Sutarties vykdyma;

18.1.4. dél teisminiy (arbitraziniy) gin€y su UZsakovu ar treCiaisiais asmenimis, kuriy dalykas yra
tiesiogiai susijes su Sutarties vykdymu;

18.1.5. atsirado nenumatytos aplinkybés, objektyviai nepriklausangios nuo Saliy, kurios nebuvo
Salims Zinomos Pirkimo vykdymo metu ir kuriy pasalinimas pagrjstai reikalauja papildomo laiko,
sprendimy, deryby su Vykdytoju ar treCiosiomis Salimis (pvz. valstybés institucijomis) ir (ar)
papildomy pirkimy. Aplinkybé taikoma tik tuo atveju, jei su tokia pat aplinkybe susidurty
Sutarties Salys bet kokiu atveju, nepriklausomai nuo to, kas yra Vykdytojas ir tokia aplinkybé
tiesiogiai jtakoja Sutartinio jsipareigojimo ar Sutarties vykdymag;

18.1.6.UZsakovas Sutartyje nurodyta tvarka negali vykdyti savo jsipareigojimy dél nenumatyty
aplinkybiy, o Vykdytojas dél to negali vykdyti Sutarties;

18.1.7. Paslaugos teikimui batini papildomi resursai, prekés, jranga, kuri nebuvo numatyta Pirkimo
dokumentuose ir joks protingas, apdairus Vykdytojas negaléjo numatyti tokio poreikio, o su tokia
pat aplinkybe susidurty bet kuris kitas Vykdytojas, vykdydamas Sig Sutartj ir aplinkybé tiesiogiai
jtakoja Sutarties vykdyma.

18.2. Sutarties vykdymas gali bati stabdomas tik jos galiojimo laikotarpiu Sutartyje nustatyta tvarka:

18.2.1. UzZsakovui gavus Vykdytojo raSytinj prasymg, kuriame nurodyta stabdymo
aplinkybé (Sutarties Bendrosios salygos 18.1. punktas) ir aplinkybés atsiradimg bei galimg
terming pagrindziantys argumentai, objektyvds faktai ir jrodymai. Uzsakovas, jvertines prasyma,
turi teise raStu atsisakyti arba sutikti su Sutarties stabdymu. Sutarties galiojimo metu (jei
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stabdoma Sutartis) Vykdytojui nepateikus konkreCiy argumenty, fakty, pagrjsty jrodymais,
UZsakovas negalés patvirtinti stabdymo;

18.2.2. Uzsakovui rastu informavus Vykdytojg ir pateikus jam argumentuotg paaiskinima,
deél kokiy aplinkybiy ir kuriam terminui yra batina stabdyti Sutarties vykdymo terming. Vykdytojas
ne véliau kaip per 1 (vieng) darbo dieng rastu informuoja Uzsakovg ir patvirtina, kad sutinka su
stabdymu. Vykdytojas turi teise prieStarauti Sutarties stabdymui tik tuo atveju, jei Vykdytojas
savo sgskaita ir jegomis gali paSalinti atsiradusias aplinkybes, dél kuriy kilo batinybé stabdyti
Sutarties vykdyma.

18.2.3. Vykdytojas, gaves UZsakovo rastiSka praneSima apie stabdyma, privalo nedelsiant,
bet ne véliau kaip per 1 (vieng) darbo dieng po patvirtinimo iSsiuntimo UZsakovui dienos,
sustabdyti Sutarties vykdyma.

18.3. Sutarties vykdymas stabdomas ne ilgesniam kaip konkrecios, pagristos aplinkybés egzistavimo
laikotarpiui. Sutarties galiojimas pratesiamas ne tam laikotarpiui, kiek trunka sustabdymas, o laikotarpiui,
kuris, iSnykus aplinkybéms, pagal Sutartj buvo likes Vykdytojo sutartiniy jsipareigojimy vykdymui.

18.4. Jei Sutarties galiojimo terminas apibréZtas konkrecia data, tokiu atveju Sutarties galiojimo terminas
gali bati pratesiamas tam laikotarpiui, kiek buvo sustabdytas Sutarties vykdymas, taCiau Vykdytojo
prievoléms jvykdyti papildomas terminas nesuteikiamas, t. y. po Sutarties vykdymo atnaujinimo jam lieka
toks pat terminas Paslaugoms suteikti / Prekéms patiekti, koks buvo likes iki sustabdymo.

18.5. Aplinkybiy atsiradimas ir Sutarties vykdymo stabdymas nesuteikia Vykdytojui teisés reikalauti
papildomo apmokéjimo, iSskyrus jei Sutartyje tiksliai, aiSkiai ir nedviprasmiskai numatyta kitaip.

18.6. Sutartis gali bati stabdoma ne daugiau kaip 8 (aStuoniems) ménesiams per visg Sutarties galiojimo
laikotarpj. Jei per nurodytg stabdymo laikotarpj aplinkybés nei$nyksta, kiekviena Salis gali vienasaliskai
nutraukti Sutartj, prane$dama kitai Saliai rastu pries 30 (trisdesimt) dieny. Tokiu atveju Vykdytojui
netesybos nuo pranesimo iSsiuntimo iki Sutarties nutraukimo netaikomos, taciau Uzsakovas turi sumokeéti
Vykdytojui uz iki Sutarties nutraukimo suteiktas ir priimtas Paslaugas / Prekes, o Vykdytojas turi sumokéti
UZsakovui uz iki Sutarties nutraukimo jam priskaiciuotas netesybas ir nuostolius, jei tokie buvo nustatyti.

18.7. Salys Sutarties stabdymg patvirtina radytiniu susitarimu. Lygiaver&iu dokumentu, patvirtinangiu
Sutarties stabdyma, bus laikomas vienos Salies radytinis motyvuotas praSymas stabdyti Sutartj ir kitos
Salies rasytinis sutikimas. Visais atvejais susitarimg dél stabdymo ar prasyma stabdyti ir sutikimg stabdyti
pasirado uz Sutarties vykdyma atsakingi, Saliy jgalioti asmenys. Tokie susitarimai, prasymai, sutikimai yra
neatskiriama Sutarties dalis.

18.8. Sustabdyta Sutartis, jskaitant visus sutartinius jsipareigojimus, negalivthi vykdoma iki stabdymo
termino pabaigos, kuris nurodomas rastu susitarime dél stabdymo ar kitame Saliy susitarime.

18.9. Jei stabdymas atliekamas laikantis 18 skyriuje nustatytos tvarkos, tai toks stabdymas laikomas
Sutarties vykdymu joje numatytomis sglygomis ir nelaikomas Sutarties keitimu. Jei stabdymas vykdomas
del kity aplinkybiy, nenurodyty Sutarties Bendryjy salygy 18 skyriuje ar (ir) nesilaikant Siame skyriuje
nustatytos tvarkos, tai laikoma Sutarties keitimu, kuris gali bati atliekamas, vadovaujantis P} ar VP)
nuostatomis.

19. GINCY NAGRINEJIMO TVARKA
19.1. Siai Sutardiai ir visoms i$ $ios Sutarties atsirandan&ioms teiséms ir pareigoms taikomi Lietuvos
Respublikos jstatymai bei kiti norminiai teisés aktai. Sutartis sudaryta ir turi bati aiSkinama vadovaujantis
Lietuvos Respublikos teise.
19.2. Bet kokie nesutarimai ar gindai, kylantys tarp Saliy dél Sios Sutarties, sprendZiami abipusiu
susitarimu / derybomis. Salims nepavykus susitarti, bet kokie gingai, nesutarimai ar reikalavimai,
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kylantys i§ Sios Sutarties ar susije su ja, jos pazeidimu, nutraukimu ar galiojimu, neiSspresti Saliy
susitarimu, sprendziami Lietuvos Respublikos teismuose Lietuvos Respublikos jstatymy nustatyta
tvarka.

20. SUSIRASINEJIMAS

20.1. Sutarties Salys susirasinéja lietuviy (jei Sutarties Salis yra uZsienio subjektas — rusy ar angly,)
kalba. Visi pranesimai, sutikimai ir kitas susizinojimas, kuriuos Salis gali pateikti pagal $ig Sutartj, bus
laikomi galiojangiais ir jteiktais tinkamai, jeigu yra asmenigkai pateikti kitai Saliai ir gautas patvirtinimas
apie gavimg arba i8siysti registruotu pastu, faksu, elektroniniu pastu (patvirtinant gavimg) Sutartyje
nurodytais adresais ar fakso numeriais, kitais adresais ar fakso numeriais, kuriuos nurodé viena Salis,
pateikdama pranesima.

20.2. Jei pasikei¢ia Salies adresas ir / (ar) kiti duomenys, tokia Salis turi rastu informuoti kitg Salj
praneSdama ne véliau, kaip per 3 (tris) kalendorines dienas nuo jy pasikeitimo momento. Apie banko ir
(ar) atsiskaitomosios sgskaitos rekvizity pasikeitimg Paslaugy teikéjas informuoja Uzsakova praneSimu,
kurj pasiraSo Vykdytojo vadovas ar kitas jgaliotas atstovas, ne véliau kaip per 1 (viena) kalendorine
dieng nuo jy pakeitimo momento. Jei Saliai nepavyksta laikytis $iy reikalavimy, ji neturi teisés j pretenzijg
ar atsiliepima, jei kitos Salies veiksmai, atlikti remiantis paskutiniais Zinomais jai duomenimis,
prieStarauja Sutarties sglygoms arba ji negavo jokio pranesimo, iSsiysto pagal tuos duomenis.

21. BAIGIAMOSIOS NUOSTATOS

21.1. Né viena Salis neturi teisés perleisti visy arba dalies teisiy ir pareigy pagal $ig Sutartj jokiai
trediajai $aliai be i$ankstinio rastisko kitos Salies sutikimo, i§skyrus piniginio reikalavimo perleidima
pagal faktoringo sutartj su tre¢iuoju asmeniu (finansuotoju). Salys susitaria, kad piniginio reikalavimo,
kylangio i§ Sutarties, perleidimas tre¢iajam asmeniui (finansuotojui) nekeicia Saliy kity tarpusavio teisiy
ir pareigy, nustatyty Sutartyje ir teisés aktuose.

21.2. Vykdant Sutartj taikoma tokia tkio subjekty, kuriy pajégumais dalyvaudamas Pirkime rémési
Vykdytojas, kad atitikty kvalifikacijos reikalavimus, specialisty ir (ar) subtiekéjy, vykdysianciy Sutartj,
pasitelkimo ir (ar) keitimo tvarka:

21.2.1. Vykdytojas, vykdydamas Sutartj, negali keisti savo pasillyme nurodyto Gkio subjekto, kurio
pajégumais remeési, kad atitikty kvalifikacijos reikalavimus (toliau — ukio subjektas) ir (ar) savo
pasitlyme nurodyto specialisto be UZzsakovo sutikimo. Kei¢iamas Gkio subjektas ir (ar) specialistas turi
turéti ne Zemesne, nei nurodyta Vykdytojo pasillyme kvalifikacijg. Vykdytojo Ukio subjektas ir (ar)
specialistas gali buti keiCiamas tik Siais atvejais:

21.2.1.1. kai Vykdytojo tkio subjektas bankrutuoja ar susidaro analogiSka situacija;

21.2.1.2. kai Vykdytojo tkio subjektas ir (ar) specialistas dél objektyviy priezasciy (pavyzdziui, tkio
subjektui ir (ar) specialistui atsisakius dalyvauti Sutarties vykdyme, susirgus, susizeidus, nutrikus
teisiniams santykiams su Vykdytoju ir pan.) nebegali dalyvauti Sutarties vykdyme;

21.2.2. Vykdytojas, siekdamas pakeisti Okio subjektg ir (ar) specialistg, turi rastu informuoti
UZsakova ne véliau kaip pries 3 (tris) kalendorines dienas ir gauti Uzsakovo rastiskg sutikimg. Uzsakovui
sutikus su Ukio subjekto ir (ar) specialisto pakeitimu, UZzsakovas kartu su Vykdytoju rastu sudaro
susitarimg dél Tkio subjekto ir (ar) specialisto pakeitimo, kurj pasiraso Salys. Sis susitarimas yra
neatskiriama Sutarties dalis;

21.2.3. Vykdytojas, norédamas pasitelkti subtiekéjus, kurie néra Ukio subjektai, ne véliau negu
Sutartis pradedama vykdyti, UZsakovui turi pranesti tuo metu Zinomy subtiekéjy pavadinimus,
kontaktinius duomenis ir jy atstovus, taip pat privalo informuoti apie minétos informacijos pasikeitimus
visu Sutarties vykdymo metu bei apie naujus subtiekéjus, kuriuos Vykdytojas ketina pasitelkti véliau.
Subtiekéjai negali dalyvauti Sutarties vykdyme apie tai i§ anksto nepranesus Uzsakovui. Subtiekéjai gali
bati pasitelkiami tik toms Sutarties dalims, kurioms savo pasitlyme Vykdytojas numaté pasitelkti
subtiekéjus, iSskyrus atvejus, kai Vykdytojas pagrindzia, kad nenumatytai Sutarties daliai pasitelkti
subtiekéjg batina siekiant uztikrinti tinkamg Sutarties vykdyma;

21.2.4. Uzsakovas netikrins subtiekéjy, kurie néra Ukio subjektai, kvalifikacijos ir pasalinimo
pagrindy (iSskyrus, jei Pirkimo metu buvo tikrinami subteikéjy pasalinimo pagrindai ir (ar) taikomos
nuostatos dél nacionalinio saugumo interesy, pvz. VP] 47 straipsnio 9 dalies ir (ar) VP| 45 str. 2" dalies
nuostatos);
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21.2.5. Subtiekéjams pageidaujant, Uzsakovas su jais atsiskaitys tiesiogiai. Apie Sig galimybe
UZsakovas subtiekéjg informuos atskiru pranesimu per 3 (tris) kalendorines dienas nuo informacijos i$
Vykdytojo apie pasitelkiamg subtiekéjg gavimo dienos. Norédamas pasinaudoti tiesioginio atsiskaitymo
galimybe, subtiekéjas turi apie tai rastu ne véliau kaip per 2 (dvi) kalendorines dienas informuoti
UZsakovg. Tokiu atveju su Uzsakovu, Vykdytoju ir subtiekéju bus sudaroma trisalé sutartis, kurioje
pateikiama tiesioginio atsiskaitymo su subtiekéju tvarka, jskaitant teise Vykdytojui prieStarauti
nepagrjstiems mokéjimams. TriSalés sutarties dél tiesioginio atsiskaitymo su subtiekéju pasiraSymas
nekeiCia Vykdytojo atsakomybeés dél Sutarties jvykdymo.®

21.3. Vykdytojas patvirtina, kad jis neprieStarauja UZsakovo reorganizavimui, atskyrimui,
pertvarkymui ar jmonés, jos vykdomos veiklos (verslo) arba jos dalies perdavimui kitu teisiniu pagrindu
(jskaitant, bet neapsiribojant, turto, jmoneés, vykdomos veiklos (verslo) arba jos dalies jneSimui j treCiyjy
asmeny jstatinj kapitalg) ir, jei jis buty vykdomas:

21.3.1. nereikalaus jokio papildomo prievoliy jvykdymo uztikrinimo. Tokiems atvejams vykdyti
nebus reikalingi jokie papildomi Vykdytojo sutikimai ar leidimai. Jeigu dél bet kokiy imperatyviy teisés
akty reikalavimy tokius sutikimus ar leidimus reikéty gauti, Vykdytojas juos jsipareigoja iSduoti
nedelsiant, bet ne véliau nei per Uzsakovo praSyme nurodytg terming;

21.3.2. tais atvejais, kai bus numatyta, jog Sioje Sutartyje nustatytos Paslaugos / Prekés yra
reikalingos tiek UZsakovui, tiek ir / ar pagal Sutartj UZsakovo teises ir pareigas ar jy dalj jgijusiam Gkio
subjektui, Sioje Sutartyje numatytus jsipareigojimus Vykdytojas vykdys pagal poreikj tiek Uzsakovo, tiek
pagal Sutartj teises ir pareigas ar jy dalj jgijusio Gkio subjekto atzvilgiu;

21.3.3. jeigu Sutarties dalykas yra padalinamas (arba prijungiamas prie kitos analogiSkos sutarties,
kuri sudaryta to paties pirkimo pagrindu, dalyko), Sutarties kaina, Sutarties dalyko kiekis / apimtis,
Sutarties jvykdymo uztikrinimo (jei tokio reikalauta) suma ir kitos Sutarties sglygos yra padalinamos
(arba sujungiamos) pagal reorganizavimo, atskyrimo, pertvarkymo ar jmonés, jos vykdomos veiklos
(verslo) arba jos dalies perdavimo sglygas (jei taikomos) arba proporcingai pagal naujy Sutarties Saliy
prisimamy jsipareigojimy dalj;

21.3.4. Sutartyje numatytas prievoles perima bei Sutartj toliau vykdo Uzsakovo teisiy ir pareigy
perémeéjas, nekeiCiant esminiy Sutarties sglygy, pagal Uzsakovo ir (ar) pagal Sig Sutartj teises ir
pareigas ar jy dalj jgijusio Ukio subjekto statusui (vieSuosius) pirkimus reglamentuojanciy teisés akty
reikalavimy prasme) taikyting teise;

21.3.5. Salys susitaria ir patvirtina, kad Sutartyje numatytomis sglygoms ir tvarka vykdant Uzsakovo
keitimg, Uzsakovo ir (ar) pagal Sutartj UZsakovo teises ir pareigas ar jy dalj perimancio Ukio subjekto
raSytinis praneSimas apie atitinkamag UZsakovo teisiy ir pareigy perleidimg bus laikomas tinkamu ir
pakankamu pranesimu, prilyginamu Saliy susitarimui dél Sutarties pakeitimo, atskiras Sutarties
pakeitimas nebus sudaromas.

21.4. Salys jsipareigoja uztikrinti, kad visi asmens duomenys bty tvarkomi vadovaujantis 2016 m.
balandzio 27 d. Europos Parlamento ir Tarybos reglamentu (ES) 2016/679 dél fiziniy asmeny apsaugos
tvarkant asmens duomenis ir dél laisvo tokiy duomeny judéjimo ir kuriuo panaikinama Direktyva
95/46/EB (Bendrasis duomeny apsaugos reglamentas, toliau — BDAR) ir kitais asmens duomeny
tvarkymg ir jy apsaugg reglamentuojandiais teisés aktais. Kiekviena Salis privalo informuoti savo
darbuotojus apie kitos Salies atliekamg jy asmens duomeny tvarkyma laikantis BDAR reikalavimy bei
kitos Salies pradymu pateikti tai patvirtinangius jrodymus. Salis, nevykdanti ar netinkamai vykdanti
Siame punkte numatytus jsipareigojimus, privalo atlyginti kitai Saliai dél to patirtus nuostolius, jskaitant,
bet neapsiribojant valstybés institucijy paskirtas baudas ir / ar kitas pinigines sankcijas.

21.5. Jeigu vykdant Sutartj kita Salis tvarkys asmens duomenis UZsakovo vardu kaip duomeny
tvarkytojas, po Sutarties pasiraSymo nedelsiant turi bati sudaromas duomeny tvarkymo susitarimas,
kurio tekstas vieSai publikuojamas AB ,Lietuvos gelezinkeliai“ interneto svetainéje arba, jei poreikis
tvarkyti asmens duomenis paaiskéja po Sutarties pasirasymo, duomeny tvarkymo susitarimas Saliy
pasiraSsomas nedelsiant, bet ne véliau kaip iki asmens duomeny tvarkymo pradzios. Duomeny tvarkymo
susitarimu Salys negali pakeisti Sutarties salygy ir (ar) pakeisti ekonomine pusiausvyrg Vykdytojo
naudai.

21.6. Jeigu vykdant Sutartj Uzsakovas kitai Saliai, kaip savarankiskam duomeny valdytojui,
perduos asmens duomenis, po Sutarties pasiraSymo nedelsiant bus pasiraSomas duomeny perdavimo
susitarimas, kurio tekstas vieSai publikuojamas AB ,Lietuvos geleZinkeliai® interneto svetainéje arba,
jei poreikis perduoti asmens duomenis paaiSkéja po Sutarties pasiraSymo, duomeny perdavimo
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susitarimas Saliy pasiraSomas nedelsiant, bet ne véliau kaip iki asmens duomeny perdavimo pradzios.
Susitarimu Salys negali pakeisti Sutarties salygy ir (ar) pakeisti ekonomine pusiausvyrg Vykdytojo
naudai.

21.7. Uzsakovas, sudarydamas ir vykdydamas $ig Sutartj, tvarko kitos Salies darbuotojy asmens
duomenis Sutarties sudarymo ir vykdymo, galiojanCiuose teisés aktuose numatyty Uzsakovo pareigy
vykdymo ir kitais tikslais, atitinkanciais teisés akty reikalavimus.

21.8. Bet kokios nuostatos negaliojimas ar prieStaravimas Lietuvos Respublikos jstatymams ar
kitiems norminiams teisés aktams $ioje Sutartyje neatleidZia Saliy nuo prisiimty jsipareigojimy vykdymo.
Siuo atveju tokia nuostata turi bati pakeista atitinkancia teisés akty reikalavimus kiek jmanoma
artimesne Sutarties tikslui bei kitoms jos nuostatoms.

21.9. Visus kitus klausimus, kurie neaptarti Sutartyje, reguliuoja Lietuvos Respublikos teisés aktai.

21.10. Sutartis yra Sutarties Saliy perskaityta, jy suprasta ir jos autentikumas patvirtintas
kiekvienos Salies tinkamus jgaliojimus turingiy asmeny parasais.

21.11. Sig Sutartj sudaro Sutarties Specialiosios salygos, jy priedai ir Sutarties Bendrosios sglygos.
Sutartj sudarantys dokumentai vienas kitg paaiskina. Jeigu Sutarties Specialiyjy salygy ir / ar jy priedy
nuostatos neatitinka Sutarties Bendrujy salygy nuostaty, pirmenybé yra teikiama Sutarties Specialiyjy
salygy bei jy priedy nuostatoms. Esant tarpusavio neatitikimams tarp Sutarties Specialiyjy salygy ir jy
priedy, prioritetas teikiamas Saliy pasiradytam Sutarties Specialiyjy salygy tekstui, po to — Sutarties
Specialiyjy salygy priedams, po to — pirkimo, kurio pagrindu sudaryta Sutartis, dokumentams, po to —
Vykdytojo pasidlymui ir kitiems jo pateiktiems papildomiems dokumentams. Jei Vykdytojo pateikty
papildomy dokumenty nuostatos prieStarauju imperatyviam (vieSyjy) pirkimy reguliavimui, tokios
nuostatos laikomos negaliojanCiomis.




Sutarties Specialiyjy sglygy Priedas Nr.10 / Annex No. 10 to the Special Terms and Conditions of the

Contract
Nr./ Stotie§ . Stoties adresas / Regionas / Elf;?éius P_a ta_l Py Lauko .
No. g';lve_ldmlmas ! Station address Region vnt. / TVM viduje / salygomis /
ation name units Indoors Outdoors

1. | Vilnius Gelezinkelio g. 16 Vilniaus 5 5 0

2. | Kaunas M. K. Ciurlionio g.16 Kauno 3 3 0

3. Klaipéda Priestocio g. 1 Klaipédos 2 2 0

4. | Siauliai Dubijos g. 44 Siauliy 2 2 0

5. Lentvaris Gelezinkelio g.13 Vilniaus 2 2 0

6. | KaiSiadorys GelezZinkelio takas 2 Kauno 2 1 1

7. | Svengionéliai Priestocio g. 22 Vilniaus 1 1 0

8. | Kazly Rida Skvero 17 A Kauno 1 1 0

9. | Oro uostas Rodunios kelias 10 a Vilniaus 1 0 1
10. | Trakai Vilniaus g. 5 Vilniaus 1 1 0
11. | Varéna Savanoriy g. 3, Vilniaus 1 1 0
12. | Naujoji Vilnia KojelaviCiaus g. 147 Vilniaus 1 1 0
13. | Ignalina Gelezinkelio g.19 Vilniaus 1 1 0
14. | Visaginas Pasmalvés k. Vilniaus 1 1 0
15. | Marijampolé Stoties g. 2 Kauno 1 1 0
16. | Jonava Stoties g. 2 Kauno 1 1 0
17. | Kédainiai Dariaus ir Giréno g. 5 Kauno 1 1 0
18. | Kretinga Stoties g. 2 Klaipédos 1 1 0
19. | Plungé Stoties g. 29 Klaipédos 1 1 0
20. | TelSiai Stoties g. 35 Klaipédos 1 1 0
21. | Radviliskis Laisvés al. 15 Siauliy 1 1 0
22. | Pabradé Baznycios g. 9 Vilniaus 1 1 0
23. | Vievis Stoties g. 26 Vilniaus 1 1 0






