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Service and Support Agreement LSHARC2024

between the parties

READ-COOP SCE with limited liability

Kranebitter Allee 22

6020 lnnsbruck

Austria,

hereinafter referred to as Contractor,

and

Lietuvos valstybės istorijos archyvas
(Lithuanian State Historical Archives)

Mindaugo g. 8

03107 Vilnius

Lithuania

hereinafter referred to as Client

Recitals

I. The Parties acknowledge that their business relationship is governed by the current version of
READ-COOP’s Terms and Conditions (the “Terms and Conditions”). These Terms and Conditions,
available at https://legal.transkribus.org/terms and attached hereto as Annex II, constitute the
primary and binding contract between the Parties.

II. In the interest of ensuring greater clarity and mutual understanding regarding their commercial
relationship, the Parties have agreed to execute this secondary agreement as an integral part of
their contractual relationship (the “Agreement”).

III. The parties acknowledge that this Agreement, together with the Commercial Offer, will be
published in the State’s Central Public Procurement Information System (CVP IS -
https://cvpp.eviesiejipirkimai.lt/).

Therefore, the Parties enter into this
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Agreement

1. Object of Procurement
1) The object of procurement is defined as follows, as detailed in the procurement documents:

a) A 1-year license to use an online information database powered by artificial intelligence

for transcribing archival manuscripts (recognizing handwritten text).

b) The license includes 100 user accounts (called “user seats” in the interface), a minimum

of 10 TB of remote data storage, and at least 500,000 transcription or related iterations.

c) A 1-year license to use an online tool for publishing at least 500,000 transcribed archival

manuscript images online.

2) The license validity period shall be 1 year, commencing from the date of signing this contract.

3) Common Procurement Vocabulary (CPV):

a) Code: 48517000-5

b) Name: Software packages for information technology.

c) Quantity: 2 units (duration: 1 year).

4) The procurement is based on the procurement application submitted on 2024-12-09 and

registered under number R19-41.

2. Commercial Offer
The Contractor undertakes to provide support services to the Client in conducting model training and

handwritten text recognition with the help of the Transkribus in all its technical and strategic aspects to

the best of their abilities and provide all services as described in the commercial offer with reference

number 20241205-145338447 included as Annex I (the “Commercial Offer”).

The Contractor undertakes to provide the products specified in Annex I to this Agreement and perform

the following services, on an ongoing basis, within the limit of four onboarding sessions and ongoing

technical and strategic support as available, specified in Annex I:

1) Provide technical and strategic support for handwritten text recognition, search and visualisation

projects conducted by the Client in terms of responding to user queries, and counselling in terms

of the most efficient and reasonable use of the services offered by the Contractor

2) Ongoing support regarding Transkribus solutions, so that the Client’s documents can be

processed and made available for viewing and searching in due time

3) The Contractor shall support the client in matters concerning the integration of Transkribus

On-Prem into the Client’s overall workflow.

4) The service period during which the contact person of the Contractor is available to the Client

for inquiries is provided on working days in the period from 9.00 to 17.00 CET/CEST unless

otherwise agreed by both parties on a case-by-case basis.

3. Liability
1) The Contractor is liable without limitation for intent or gross negligence, for injury to life, limb,

or health.
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2) Regarding the injury of a cardinal obligation (an obligation, which is substantial for the achieving

of the Agreement’s purpose) the liability of the Contractor is limited to damages which are

predictable and typical in terms of the goods and services provided.

3) There is no further liability of the Contractor.

4) The aforementioned limitation of liability also refers to the personal liability of the employees,

representatives, and organs of the Contractor.

4. Confidentiality
The Parties will keep all information about this Agreement confidential, as well as its purpose, terms and

conditions, and the documents and information resulting from or relating to it, including any

negotiations (the “Confidential Information”). The Parties will not disclose the Confidential Information

to any third person other than the members of their board of directors or senior management, or those

professionally participating in the negotiation as legal, accounting, or financial consultants, or other

specialized consultants, unless they are required to do so by any regulatory body, inspector or

supervisor, or by the courts.

If any of the Parties is legally bound to make public, all or part of the Confidential Information:

(i) the obliged Party must notify the other Party of this circumstance in writing as soon as possible before

the disclosure or delivery of the Confidential Information, attaching a copy of the documents and

relevant information so that the other Party can adopt the measures it considers appropriate to protect

its rights and the Confidential Information.

(ii) the Parties will mutually agree on the content of the Confidential Information that must be disclosed

by law, unless the content is established by the corresponding authority requiring the Parties to provide

this information.

5. Indemnity
The Client agrees to defend, indemnify and hold harmless the Contractor for any Effective Damage that

READ-COOP, its Transkribus ecosystem or Members, experience due to a breach of any obligation

established in the Agreement and the Terms and Conditions.

For the purposes of this Agreement, “Effective Damage” means any direct or indirect damage, which is

either caused or accepted by the Client or has been determined in a court ruling that is final, or that

may, under existing law, be enforced provisionally.

6. Term of the Agreement and Termination
The term of this Agreement shall be one (1) year, commencing from the date of signing this Agreement.

The Agreement shall automatically expire at the end of the license validity period, as specified in Clause

1.2), unless otherwise extended by mutual written agreement.

Consensual termination is permitted at any time. No full or partial reimbursements are available for

unused services.

7. Compensation
1) Remuneration for the Services described under Section 1 of this Agreement shall be in

accordance with Annex I to this Agreement. Fees may be adjusted at the beginning of a new

billing period.
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2) Compensation for dedicated development and/or integration projects that go beyond the scope

of the Services defined in this Agreement are to be negotiated separately.

3) The agreed-upon prices are payable into a bank account specified by the Contractor on an

according invoice.

8. Ownership
The ownership of the data processed with the help of Transkribus or made available through any search

and viewing solution, the images, and text and metadata files which result from the processing of the

data, is fully owned by the Client. The ownership of the software, including the source code of which the

Transkribus software and Transkribus Sites consist, and through which the data may be made available

and searchable, is the Contractor's. The Contractor may only pass on to third parties any data made

available to them by the Client with the explicit consent of the Client.

9. Applicability of Terms and Conditions
The Parties acknowledge that READ-COOP’s Terms and Conditions are subject to periodic revisions. The
most current version, as published on READ-COOP’s website, shall govern the Client’s ongoing use of the
Services.

10. Precedence of the Terms and Conditions
In the event of any contradiction or inconsistency between the provisions of this Agreement and the
Terms and Conditions, the Terms and Conditions shall take precedence and prevail.

11. Environmental Protection Criteria in Green Procurement
1) This procurement adheres to the environmental protection criterion as specified in the Order of

the Minister of Environment of the Republic of Lithuania No. D1-508, dated June 28, 2011, "On

the Approval of the Procedure for Applying Environmental Protection Criteria in Green

Procurement."

2) In accordance with point 4.4.3 of the approved procedure, this procurement involves the

acquisition of an intangible (intellectual) service or product. Such services or products are not

related to the creation of a physical object and, during their provision, do not cause significant

negative environmental impact, pollution, or waste.

3) For this procurement, the object is the license as described in Clause 1.

12. Continued use of Transkribus
Upon the expiration of this Agreement, any continued use of the platform, including but not limited to
access to services or functionalities, shall be governed by the Terms and Conditions, as may be amended
from time to time.
By continuing to use the platform after the expiration of this Agreement, the Client agrees to be bound
by such Terms and Conditions.

13. Applicable law and jurisdiction
1) This Agreement is governed by the laws of Austria.
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2) The Parties agree to submit all conflicts arising from or related to this Agreement to the Austrian

courts of the city of Innsbruck, and they waive any other jurisdiction and forum to which they

may be entitled.

14. Secondary amendments
It is established that oral ancillary amendments do not exist. Any changes, amendments or additions to

this contract must be in writing to be valid, including order-specific price quotes.

15. Signing of the Agreement
This Agreement may be signed by each party independently and a scanned version sent to the respective

other party electronically. Alternatively, electronic signing of a digital copy is admissible.

16.Severability clause
Should any provisions of this contract be invalid or unenforceable or become invalid or unenforceable

after conclusion of the Agreement, this shall not affect the validity of the remainder of the Agreement.

The invalid or unenforceable provision shall be replaced by a valid and enforceable provision whose

effects come as close as possible to the objective pursued by the invalid or unenforceable provision. The

above provisions shall apply mutatis mutandis in the event that the contract proves to be incomplete.

For the Contractor:

Andy Stauder

Managing director

---------------------------------------------

Date and Signature

For the Client:

Aleksej Pozniakov

Deputy Director of the Lithuanian State Historical Archives,

Acting Director.

---------------------------------------------

Date and Signature
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Annex I - Commercial Offer
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Lietuvos valstybės istorijos archyvas - Lithuanian State
Historical Archives "Eon" Licence + Large "Transkribus Sites"
Licence

Lietuvos valstybės istorijos archyvas - Lithuanian State
Historical Archives
Mindaugo g. 8
Vilnius, 03107
Lithuania

Reference: 20241205145338447
Current date: December 10, 2024

Quote expires: March 5, 2025 
Quote created by: Andy Stauder 

Managing Director 
a.stauder@readcoop.eu

Enter the Transkribus Ecosystem and start unlocking history together with us. Below are the details of the
software and service package that we recommend for your use case. The package contains a Transkribus
licence, for training dedicated models for the Lithuanian language (potentially mixed with German, Russian,
Latin and other languages) and for publishing your material easily with your dedicated Transkribus Site. The
package also contains training units and premium support to help you make the most of your Transkribus
experience.

https://legal.transkribus.org/terms?hsLang=en
https://legal.transkribus.org/terms?hsLang=en
https://legal.transkribus.org/privacy?hsLang=en


Products & Services

Item & Description Quantity Unit Price Total

Transkribus Eon - 1-Year Licence 1 €24,990.00 
/ year

€24,990.00 / year
Product Description:

Comprehensive Licensing Package: Empowering Your Organisation 

with Premium Features

Our all-inclusive "Eon" licensing package is designed to meet the 

needs of institutions and organisations that require extensive re‐

sources, advanced capabilities, and personalised support for their 

digitisation and transcription projects. Here’s what’s included:

Core Features

100 User Seats: Includes 100 assignable user accounts, managed 

through a central administrative account. This setup facilitates seam‐

less collaboration within your team, allowing users to work simultane‐

ously while benefiting from shared access to resources under the 

subscription.

10 TB Storage: Ample storage capacity for your digitised materials, 

ensuring space for large-scale projects, including high-resolution 

scans and extensive historical collections.

500,000 Credits per Year: Annual credits to power AI-based text and 

layout recognition, transcription, and other advanced features. 

Credits can be scaled further through optional credit packages (avail‐

able for separate purchase).

Tailored Onboarding

4-Session Programme: A structured, personalised onboarding expe‐

rience to ensure your team maximises Transkribus’s capabilities. 

Includes: 

- 1-Hour Introduction: A comprehensive overview to get started with 

ease.

- Focused Training Sessions: Targeted sessions that delve into spe‐

cific tools and workflows, empowering your team to handle complex 

projects with confidence.

Dedicated Support for Success

Dedicated Account Manager (DAM): Your go-to advisor for strategic 

implementation and overall subscription management.



Item & Description Quantity Unit Price Total

Dedicated Success Manager (DSM): Technical expertise to guide 

your team in leveraging advanced AI functionalities and streamlining 

workflows.

Premium Support Channel: A prioritised support service for timely 

and efficient responses to any queries or challenges.

Advanced Functionality and Tools

AI Recognition and Training:

Access to standard and advanced AI models for both text and layout 

recognition.

Custom training options to adapt AI to your specific documents and 

requirements.

Full-Text Search: Powerful search capabilities for your digitised doc‐

uments, enabling users to locate information quickly and accurately.

Transcription Editor: A seamless interface for editing and refining 

machine-generated transcriptions.

Collaboration Tools: Enhanced collaborative functionalities to 

streamline teamwork on transcription and review tasks.

API Access: Integration with your existing systems and workflows via 

Transkribus’s robust API capabilities.

Advanced Data Export Formats: Flexible export options for various 

data formats to ensure compatibility with downstream processes.

Scalable Credit Packages

Additional credits can be purchased separately, offering scalability to 

meet the demands of larger or growing projects.

This premium licensing solution provides your organisation with the 

tools, resources, and support needed to undertake ambitious digitisa‐

tion and transcription projects. With robust storage, advanced AI 

functionalities, and dedicated support, it’s tailored for institutions that 

require efficiency, precision, and scalability. Whether you're manag‐

ing archival collections, conducting academic research, or spear‐

heading heritage projects, this package ensures your success at ev‐

ery step.



Item & Description Quantity Unit Price Total

Transkribus Sites 500k Pages - Annual Licence 1 €3,289.00 
/ year

€3,289.00 / year
Product Description:

Transkribus Sites: A Comprehensive Solution for Publishing 

Historical Content Online

Transkribus Sites is a robust, user-friendly tool designed to transform 

your digitised historical documents into an accessible and interactive 

online presence. With this solution, you can publish your Transkribus 

material directly on your website, offering visitors an immersive way 

to explore and engage with your collections. It includes advanced 

features like full-text search functionality, enabling users to quickly 

locate specific information within your documents—ideal for re‐

searchers, educators, and enthusiasts.

Customisation and Branding

Equipped with a CMS-like editor, Transkribus Sites allows you to fully 

customise your site to reflect the unique identity of your institution, 

organisation, or project. Whether it’s aligning with institutional brand‐

ing, creating an intuitive layout, or tailoring the user interface to meet 

your audience’s needs, this tool ensures that your site not only looks 

professional but also feels cohesive and personal.

Seamless Integration

Transkribus Sites integrates effortlessly with your Transkribus 

workspace, streamlining the process of making your digitised docu‐

ments publicly available. This seamless connection eliminates the 

need for extensive technical expertise, allowing historians, archivists, 

and project managers to focus on content curation rather than techni‐

cal implementation.

Enhancing Accessibility and Engagement

By publishing your historical collections online with Transkribus Sites, 

you dramatically improve accessibility, allowing a global audience to 

interact with your materials anytime, anywhere. The intuitive naviga‐

tion and robust search capabilities make it easier for users to explore 

complex documents and unearth valuable insights, fostering deeper 

engagement and appreciation for your work.

Key Features at a Glance:

Direct Publication: Publish your Transkribus material on your website 

without complex coding.



Item & Description Quantity Unit Price Total

Annual subtotal €28,279.00

Total €28,279.00

Purchase Terms

 

Payment Terms

For subscriptions, the full amount must be paid at the beginning of each billing period in accordance with our
General Terms and Conditions. The same applies to the purchase of credit packages.
 
For manual services and/or customised projects up to an order value of EUR 10,000.00 (excl. VAT) 100%
prepayment only is possible, for a higher order value a down payment of 50% is required. Payment of the
remaining amount is due upon completion of the project, whereby completion is understood to be the full fulfilment
of all services specified in the offer or (if applicable) the fulfilment of a dedicated service contract.

Full-Text Search: Enable efficient navigation of your digitised docu‐

ments.

Customisable Design: Adapt the site’s aesthetics and structure to 

your project’s branding.

Interactive Display: Present historical content in an engaging and 

user-friendly format.

Scalable Solution: Suitable for small-scale projects and large institu‐

tional archives alike.

Transkribus Sites bridges the gap between archival digitisation and 

public access, empowering institutions to bring historical collections 

to life in a way that is engaging, professional, and impactful. Whether 

you’re an academic institution, a heritage organisation, or an indepen‐

dent researcher, this tool elevates how your work is shared with the 

world.



Questions? Contact me

Andy Stauder
Managing Director
a.stauder@readcoop.eu

 
Terms & Conditions | Cancellation Policy 
 
READ-COOP SCE mit beschränkter Haftung (with limited liability),
Kranebitter Allee 22, 6020 Innsbruck, Austria;
UID-Nr./VAT-ID ATU74983823 
Firmenbuch 520187g, Landesgericht Innsbruck
 
Reverse Charge: Please be aware that our quotations do not include VAT for businesses and other eligible entities within the European Union. The reason for this
is that the reverse charge mechanism applies if you possess a VAT ID, or the equivalent of a VAT ID for countries outside of the European Union, as per EU
regulations. Consequently, the responsibility for VAT payment transfers to the recipient of the goods or services. We kindly request you to verify your VAT ID
during transaction to ensure a seamless application of this process.

https://readcoop.org/terms
https://www.transkribus.org/cancellation-policy


Annex II - General Terms and Conditions of READ-COOP
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