Elektroninio dokumento nuorasas

DALYVAVIMO 2026 M. GERIAUSIU DARBDAVIY
SERTIFIKAVIMO PROGRAMOJE SUTARTIS

PARTICIPATION AGREEMENT
TOP EMPLOYERS CERTIFICATION PROGRAMME
2026

Sutarties informacija

Klientas  dalyvaus 2026 m.  geriausiy  darbdaviy

sertifikavimo programoje, kurios sertifikavimo procesai
prasidés ankstesniais kalendoriniais metais (2025 m.).
Klientas dalyvaus Lietuvoje sumokéjes lenteléje
nurodytya metinj mokestj be PVM, iSskaiCiuojamo
mokescio ar kity (vietiniy) mokesCiy. Dalyvavimo sutartis
jsigalioja kliento pasiraSymo dieng ir automatiskai nustoja

galioti 2026 m. gruodZio 31d., be jokio papildomo

pranesimo.
Salis TE2026
Lietuva 21 500,00 EUR

Contract details

The Client will participate in the 2026 Top Employers
Certification Programme, the Certification Processes for
which will begin in the calendar year prior (2025). The
Client will participate in Lithuania on payment of the
Annual Fee included in the table excl. VAT, withholding
tax or any other (local) taxes. The Participation Agreement
comes into force on the date of signing by the Client and
shall automatically expire on 31 December 2026, without

any further notice being required.

Country rnszoze

|EUR 21.500,00

Lithuania

Sutarties rezultatai

= Teisé naudoti , Top Employers" sertifikavimo
antspauda su salyga, kad bus suteiktas sertifikatas, t. y.
jei kasmet surinks geriausiy darbdaviy zmogiskyjy istekliy
geriausios praktikos apklausos minimaly kvalifikacinj balg
2025 m. sertifikavimo programoje.

= Patvirtinty apklausos rezultaty pateikimas internetu,
lyginant su geriausiy darbdaviy lyginamuoju indeksu,
kuris leidzia palyginti kliento darbuotojy salygas ir
iSryskina tobulé&jimo ir plétros sritis.

= Kliento jmonés profilio paskelbimas , Top Employers
Institute® interneto svetainéje (su salyga, kad gautas
sertifikatas).

= Prieiga prie internetinio portalo , Top Employers",
kuriame galima rasti jrankiy ir priemoniy, siekiant
panaudoti sertifikavimag kliento komunikacijoje (su salyga,
kad gautas sertifikatas).

= ,Top Employers Institute" kasmet organizuoja
Sventinius renginius, kuriuose jteikiami

sertifikatai. Daugiau informacijos apie Siuos renginius
(pvz., taikoma dalyvavimo mokest;j) , Top Employers
Institute® pateiks tinkamu laiku.

= Jei tenkinamos papildomos sertifikavimo vadove
nurodytos kvalifikacinés salygos: ,Top Employers"
regioninio sertifikavimo antspaudas ir (arba) ,, Top

Employers" pasaulinio sertifikavimo antspaudas.

Contract deliverables

= The right to use the Top Employers Certification Seal,
conditional on certification, i.e. on annually achieving the
minimum qualifying score in the Top Employers HR Best
Practices Survey for Certification Programme 2025

= Online reporting of validated survey outcomes against
the Top Employers benchmark, which provides
comparative insight into the Client’s employee conditions
and highlights areas of excellence and of development.

= Publication of the Client’s company profile on the Top
Employers Institute website (conditional on certification).

= Access to the online Top Employers portal where tools
and instruments can be found to leverage the certification
in the Client’s communication (conditional on certification).
= Top Employers Institute organises annual certification
celebration events. Further details regarding these events
(e.g. the applicable attendance fee), will be
communicated by the Top Employers Institute in due
course.

= In the event that the additional qualifying conditions in
the Certification Guide are met: the Top Employers
Regional Certification Seal and/or Top Employers Global
Certification Seal.

Kliento informacija

Kliento juridinio asmens pavadinimas: V] Registry centras

Client information
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Kliento prekiy Zenklo pavadinimas: Registry centras
Kontaktinis asmuo:

Kontaktinio asmens pareigos:

Kontaktinio asmens telefono numeris: -

Kontaktinio asmens el. pasto adresas:

El. pasSto adresas sgskaitoms iSrasSyti:

Legal entity name of the Client: State Enterprise Centre of
Registers

Brand name of the Client: Centre of Registers

Contact person:

Position of contact person:

Telephone number of contact person:

Email address of contact person:

Email address for billing: I

Papildoma informacija

Klientas i) aiskiai sutinka su ,, Top Employers Institute®
bendrosiomis sglygomis ir sertifikavimo vadovu, kurie
taikomi Siai dalyvavimo sutardciai, ii) aiskiai sutinka, kad
bendrosios sglygos ir sertifikavimo vadovas bei bet kokie
ju pakeitimai gali buti pateikti klientui elektroniniu
formatu, ir iii) patvirtina, kad gavo Siuos dokumentus.
»~Top Employers Institute" yra ,,CRF International Holding
B.V." prekiy Zenklas

Additional information

The Client (i) explictly agrees to the General Terms and
Conditions and the Certification Guide of Top Employers
Institute that are applicable to this Participation
Agreement, (ii) explicitly agrees that the General Terms
and Conditions and the Certification Guide and any
changes thereto may be provided to the Client in
electronic format, and (iii) confirms that it has received
these documents. Top Employers Institute is a trade
name of CRF International Holding B.V.

Kliento parasas »~Top Employers Institute®

parasas

Client signature Top Employers Institute

signature

Vardas, pavardé ir pareigos

Name and role
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Bendrosios salygos

General Terms and Conditions

1. Apibréztys

susijusi jmoné: korporacija ar kitas verslo subjektas, kurj
dalyvavimo sutarties Salis valdo arba kuris ja valdo ar yra
bendrai su ja valdomas. Siuo atveju ,valdo" reiskia, kad
daugiau kaip 50 % valdomo subjekto akcijy arba
nuosavybeés daliy, suteikianciy teise priimti sprendimus dél
tokio subjekto, tiesiogiai ar netiesiogiai priklauso
valdanciam subjektui arba yra jo valdomos;

metinis mokestis: mokestis, kurj klientas turi sumokéti
~Top Employers Institute®, kad galéty dalyvauti
sertifikavimo programoje tokiu laikotarpiu, kuris yra
nurodytas pagrindinéje dalyvavimo sutarties dalyje;
sertifikavimo vadovas: taip pavadintas dokumentas,
kuriame iSsamiai aprasyta sertifikavimo programa;
sertifikavimo laikotarpis: 12 ménesiy laikotarpis nuo
sertifikavimo laikotarpio embargo panaikinimo datos;
sertifikavimo procesas: procesas, kurio metu ,Top
Employers Institute™ jvertina kliento darbuotojy salygas.
Sertifikavimo laikotarpio sertifikavimo procesas prasideda
pries tai buvusiais kalendoriniais metais, kai klientas , Top
Employers" portale gali uzpildyti geriausios Zmogiskyjy
iStekliy praktikos apklausg uZ atitinkamg sertifikavimo
laikotarpj;

sertifikavimo programa: ,Top Employers Institute®
sukurta ir vykdoma sertifikavimo programa, pagal kurig,
remiantis klienty pateikta informacija, vertinamos klienty
darbuotojy darbo saglygos, o klientai, surinke minimaly
kvalifikacinj balg, sertifikavimo laikotarpiui jvertinami kaip
~Top Employers" kaip iSsamiau aprasyta sertifikavimo
vadove;

sertifikavimo antspaudas: ,Top Employers Institute"
sukurtas logotipas, kuris rodo, kad klientas tam tikru

sertifikavimo  laikotarpiu  buvo apdovanotas ,Top
Employer™ jvertinimu;
klientas: juridinis asmuo, nurodytas pagrindinéje

dalyvavimo sutarties dalyje, kuris yra ,Top Employers
Institute" sutarties Salis;

rezultatai: rezultatai, kuriuos ,Top Employers Institute"
turi pateikti klientui, kaip nurodyta pagrindinéje Sios
dalyvavimo sutarties dalyje;

embargo panaikinimo data: diena, kai ,Top Employers
Institute® oficialiai vieSai paskelbia jmones, kurios bus
sertifikuotos  kaip ,Top Employers® sertifikavimo
laikotarpiu;

galiojimo pabaigos data: galiojimo pabaigos data,
nurodyta pagrindinéje dalyvavimo sutarties dalyje;
zmogiskujy istekliy geriausios praktikos apklausa:
~Top Employers Institute® parengta internetiné apklausa,
kurig klientas turi uzpildyti kiekvienais metais, kad galéty
dalyvauti to sertifikavimo laikotarpio sertifikavimo
programoje;

dalyvavimo sutartis: ,Top Employers Institute" ir
kliento susitarimas dél kliento dalyvavimo sertifikavimo
programoje, iSdéstytas pagrindinéje dalyvavimo sutarties
dalyje, Siose bendrosiose salygose, sertifikavimo vadove ir
visuose  dokumentuose, nurodytuose  minétuose
dokumentuose arba kitaip, kaip ,, Top Employers Institute®
ir klientas susitaré rastu (jskaitant, bet neapsiribojant,
priedus);

~Top Employers Institute": ,CRF International Holding
B.V.", Amstelplein 36 Mondriaan Tower 17t floor, 1096 BC
Amsterdamas, Nyderlandai. Registracijos Prekybos
rumuose Nr. 34288937, PVM mok. kodas
NL818787466B01.

1. Definitions

Affiliate: a corporation or other business entity controlled
by, controlling or under common control with a party to
the Participation Agreement. For this purpose, “control”
means that more than 50% of the controlled entity’s
shares or ownership interest representing the right to
make decisions for such entity are owned or controlled,
directly or indirectly, by the controlling entity;

Annual Fee: the fee that the Client has to pay to Top
Employers Institute in order for the Client to participate in
the Certification Programme during a Certification Period
and that is listed on the main body of the Participation
Agreement;

Certification Guide: the document with such title, that
contains a detailed description of the Certification
Programme;

Certification Period: a period of 12 months as of the
Embargo Lift Date of that Certification Period;
Certification Process: the process whereby Top
Employers Institute assesses the employee conditions of
the Client. The Certification Process of a Certification
Period commences in the calendar year prior, at the time
when the HR Best Practices Survey for the relevant
Certification Period is open for the Client to complete in
the Top Employers portal;

Certification Programme: the Certification Programme
developed and executed by Top Employers Institute in
which the employee conditions of the Clients are assessed
on the basis of information submitted by the Clients, and
Clients that meet the minimum qualifying score are
certified as “Top Employers” for a Certification Period, as
further described in the Certification Guide;
Certification Seal: the logo designed by Top Employers
Institute that indicates that a Client has been certified as
a "“Top Employer” for a specific Certification Period;
Client: the legal entity listed on the main body of the
Participation Agreement, and which is the contracting
party to Top Employers Institute;

Deliverables: the deliverables to be provided by Top
Employers Institute to the Client as set out in the main
body of this Participation Agreement;

Embargo Lift Date: the day of Top Employers Institute’s
official public announcement of the companies that will be
certified as “Top Employers” for a Certification Period;
Expiration Date: the expiration date mentioned on the
main body of the Participation Agreement;

HR Best Practices Survey: the online survey that Top
Employers Institute has developed, and that the Client has
to complete each year in order to participate in the
Certification Programme for that Certification Period;
Participation Agreement: the agreement between Top
Employers Institute and the Client with regard to the
participation of the Client in the Certification Programme,
as set out in the main body of the Participation Agreement,
these general terms and conditions, the Certification Guide
and any documents referred to in the aforementioned
documents or as otherwise agreed to by Top Employers
Institute and the Client in writing (including but not limited
to any appendices);
Top Employers Institute: CRF International Holding
B.V., Amstelplein 36 Mondriaan Tower 17t floor, 1096 BC
Amsterdam, the Netherlands. Chamber of Commerce
34288937, VAT NL818787466B01.
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2. Bendrieji jsipareigojimai

2.1. Klientas dalyvauja sertifikavimo programoje
pagrindinéje dalyvavimo sutarties dalyje nurodytais
sertifikavimo laikotarpiais, laikydamasis dalyvavimo
sutarties salygy.

2.2. ,Top Employers Institute" suteikia klientui prieigg prie
sertifikavimo programos pagrindinéje dalyvavimo sutarties
dalyje nurodytais sertifikavimo laikotarpiais pagal
dalyvavimo sutarties salygas.

2.3. Klientas privalo laiku laikytis sertifikavimo vadove
nustatyty jsipareigojimy, taisykliy ir gairiy bei laiku jvykdyti
visus pagristus ,Top Employers Institute® prasymus
pateikti informacija.

2.4. Klientas garantuoja, kad bet kokia informacija,
pateikta ,Top Employers Institute® pagal sertifikavimo
programg (jskaitant, bet neapsiribojant, bet kokig
informacija apie jo darbuotojy darbo salygas), tiksliai
atspindi kliento praktika jos pateikimo dieng ir véliau, taip
pat yra teisinga, tiksli, iSsami ir neklaidinanti.

2.5. Informacija, kuria klientas dalijasi su ,,Top Employers
Institute® (neatsizvelgiant j tai, ar jos praSoma zmogiskuyjy
iStekliy geriausios praktikos apklausoje, ar ne), negali
apimti jokiy asmens duomeny, kaip apibrézta ES
Bendrajame duomeny apsaugos reglamente ar kituose
taikomuose teisés aktuose. ,Top Employers Institute®
praso tik anoniminés informacijos ir priima tik tokig
informacijg. Jei ,Top Employers Institute® vis délto
susidurs su kokiais nors asmens duomenimis, ,Top
Employers Institute™ sunaikins dokumentg, kuriame yra
asmens duomenys, nepasitardamas su  klientu.
Nepazeidziant 8.2 punkto bendrumo, klientas atlygins ,, Top
Employers Institute™ visg Zalg, atsiradusig dél treciyjy Saliy
(iskaitant, bet neapsiribojant, darbuotojus ir duomeny
apsaugos institucijas) pretenzijy, susijusiy su bet kokiais
~Top Employers Institute" pateiktais asmens duomenimis.
2.6. Tiek pries gaudamas ,, Top Employer" sertifikatg, tiek
po jo gavimo klientas rastu informuoja ,Top Employers
Institute® apie bet kokias aplinkybes, galincias turéti jtakos
jo sertifikavimui arba jo tinkamumui dalyvauti sertifikavimo
programoje (jskaitant, bet neapsiribojant, bet kokius
darbuotojy salygy pasikeitimus, bet kokias aplinkybes,
neatitinkancias ,Top Employers Institute® pateiktos
informacijos, ir bet kokius susijungimus, jsigijimus arba
(kitus) tiesioginius ar netiesioginius nuosavybeés struktiiros
pasikeitimus). NepaZzeidziant jokiy kity ,Top Employers
Institute™ teisiy pagal jstatymg ar dalyvavimo sutartj, , Top
Employers Institute" turi teise iSrasyti klientui sagskaitg
faktlirg uz visas pagrjstas papildomas iSlaidas, kurias , Top
Employers Institute™ patiria dél bet kokiy tyrimy, atlikty
dél bet kokiy naujy aplinkybiy.

2.7. Jei ,Top Employers" internetiniame portale jvyksta
klaida ar sutrinka jo veikla, ,Top Employers Institute" deda
pagrjstas pastangas, kad klaida ar triktis bty pasalinta per
72 valandas. ,Top Employers Institute®™ jokiu budu
neatsako ir neprisiima atsakomybés, jei per §j laikotarpj
klaida ar triktis nepasalinama.

2.8. Klientas laikosi visy galiojanciy jstatymy ir kity teisés
akty, jskaitant, bet neapsiribojant, bet kokias prekybos ar
ekonomines sankcijas ir bet kokius eksporto kontrolés
jstatymus ir kitus teisés aktus, ir neatlieka jokiy veiksmy
ar neveikimo, del kuriy , Top Employers Institute" galéty
juos paZzeisti.

2.9. ,Top Employers Institute® neprivalo vykdyti jokio
dalyvavimo sutartyje nurodyto ar su ja susijusio
jsipareigojimo, jei ,Top Employers Institute" pagrjstai

2. General Obligations

2.1 The Client shall participate in the Certification
Programme for the Certification Periods listed in the main
body of the Participation Agreement, in accordance with
the terms and conditions of the Participation Agreement.
2.2 Top Employers Institute shall grant the Client access
to the Certification Programme for the Certification Periods
listed on the main body of the Participation Agreement, in
accordance with the terms and conditions of the
Participation Agreement.

2.3 The Client shall timely comply with the obligations,
rules and guidelines set out in the Certification Guide and
timely comply with any reasonable request for information
from Top Employers Institute.

2.4 The Client guarantees that any information provided
to Top Employers Institute within the context of the
Certification Programme (including but not limited to any
information regarding its employee conditions) accurately
reflects the Client’s practices at the date of submission and
thereafter and shall otherwise also be true, accurate,
complete and not misleading.

2.5 The information shared by the Client with Top
Employers Institute (whether or not requested in the HR
Best Practices Survey) may not include any personal data
as defined under the EU General Data Protection
Regulation or any other applicable law. Top Employers
Institute only requests and accepts anonymised
information. If Top Employers Institute nevertheless
encounters any personal data, the document containing
the personal data will be destroyed by Top Employers
Institute without consulting the Client. Without prejudice
to the generality of Clause 8.2 hereafter, the Client will
indemnify Top Employers Institute for all damages
resulting from claims of third parties (including but not
limited to employees and data privacy authorities) in
connection with any personal data provided to Top
Employers Institute.

2.6 Both before and after receiving a certification as “Top
Employer”, the Client shall inform Top Employers Institute
in writing of any circumstances that could have an effect
on its certification or its eligibility to participate in the
Certification Programme (including but not limited to any
changes in employee conditions, any circumstances that
are not in line with the information provided to Top
Employers Institute and any mergers, acquisitions or
(other) direct or indirect changes in its ownership
structure). Without prejudice to any other rights of Top
Employers Institute by law or the Participation Agreement,
Top Employers Institute shall be entitled to invoice the
Client for any reasonable additional costs incurred by Top
Employers Institute as a result of any research conducted
in relation to any new circumstances.

2.7 In the event of an error or interruption in relation to
the online Top Employers portal, Top Employers Institute
shall use reasonable efforts to strive for the error or
interruption to be resolved within 72 hours. Top Employers
Institute shall in no event be responsible or liable if the
error or interruption is not resolved within that period.
2.8 The Client shall comply with all applicable laws and
regulations, including but not limited to any trade or
economic sanctions and any export control laws and
regulations and shall not perform any act or omission that
could render Top Employers Institute in violation of the
same.
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mano, kad dél tokio jsipareigojimo vykdymo ,Top
Employers Institute" arba bet kuris i$ jo tiekéjy ar kity
treCiyjy Saliy pazeisty bet kokias prekybos ar ekonomines
sankcijas, eksporto kontrolés jstatymus ar taisykles arba
kitus jstatymus arba kitaip nukentéty nuo ju.

2.9 Top Employers Institute shall not be obliged to
perform any obligation under or in connection with the
Participation Agreement, if Top Employers Institute
reasonably believes that performing such obligation would
result in Top Employers Institute or any of its suppliers or
other third parties being in breach of, or otherwise
targeted by, any trade or economic sanctions or export
control laws or regulations, or other laws.

3. Mokéjimas

3.1. ,Top Employers Institute" turi teise iSrasyti klientui
sgskaitg faktlirg uz metinj mokestj uz pirmajj sertifikavimo
laikotarpj, kai pasiraSoma dalyvavimo sutartis. Uz
kiekvieng iS eilés einantj sertifikavimo laikotarpj ,Top
Employers Institute" turi teise iSraSyti saskaitg faktiirg
metiniam mokesciui kalendoriniy mety, kuriais prasideda
tokio sertifikavimo laikotarpio sertifikavimo procesas,
pradzioje.

3.2. Jei klientas pasirinko sumokéti visus metinius
mokescius i$ anksto, ,Top Employers Institute™ turi teise
iSrasyti klientui saskaitg faktlirg uz metinius mokescius uz
visus dalyvavimo sutarties pagrindinéje dalyje iSvardytus
sertifikavimo laikotarpius, kai ji pasiraSoma.

3.3. Jei pagrindinéje dalyvavimo sutarties dalyje
nesusitarta kitaip, klientas sumoka metinj (-ius) mokest;j (-
ius) per 30 dieny nuo sagskaitos faktliros gavimo dienos,
neatidedant Sio termino, netaikant jokiy iSskaitymy ar
jskaitymy.

34. | metinfj mokestj nejskaiiuotas  PVM,
iSskaiCiuojamasis mokestis ar kiti (vietiniai) mokesciai. Bet
kokie tokie mokesciai, jei taikytina, bus pridéti prie metinio
mokesCio, o klientas uztikrins, kad ,Top Employers
Institute™ gauty visg mokéjima, neatskaicius jokiy vietiniy
ir (arba) jstatymais nustatyty mokesciy.

3. Payment

3.1 Top Employers Institute is entitled to invoice the Client
for the Annual Fee for the first Certification Period upon
signing of the Participation Agreement. For each
consecutive Certification Period, Top Employers Institute
is entitled to invoice the Annual Fee at the start of the
calendar year in which the Certification Process for such
Certification Period commences.

3.2 If the Client has opted for full payment of all Annual
Fees in advance, Top Employers Institute shall be entitled
to invoice the Client for the Annual Fees for all Certification
Periods listed in the main body of the Participation
Agreement upon signing thereof.

3.3 Unless otherwise agreed in the main body of the
Participation Agreement, the Client shall pay the Annual
Fee(s) within 30 days from receipt of invoice, without any
suspension, deduction or set-off.

3.4 The Annual Fee is excluding VAT, withholding tax, or
any other (local) taxes. Any such taxes will be added to
the Annual Fee where applicable, and the Client will ensure
that the Top Employers Institute receives the payment in
full without any deduction of local and/or statutory taxes.

4, Sertifikavimas ir rezultaty naudojimas

4.1. Jei ,Top Employers Institute" nustato, kad klientas
atitinka minimaly  kvalifikacinj balg  sertifikavimo
laikotarpiu, klientas bus sertifikuotas kaip , Top Employer®
tam sertifikavimo laikotarpiui ir turés teise naudoti
atitinkamg sertifikavimo antspauda, taciau tik tam, kad
nurodyty, jog klientas buvo sertifikuotas kaip ,Top
Employer" (atsizvelgiant j likusias Sio 4 punkto nuostatas).
4.2. Be iSankstinio rasytinio ,Top Employers institute®
sutikimo klientas negali naudoti jokio kito termino, iSskyrus
terming ,Top Employer®, nurodydamas, kad vyra
sertifikuotas kaip ,Top Employer®. Taip pat reikalingas
iSankstinis rasSytinis sutikimas dél bet kokio Sio termino
vertimo.

4.3. Jei klientas yra sertifikuotas kaip ,Top Employer®,
»Top Employers Institute® gali jj vieSai atskleisti.

4.4. 1ki embargo panaikinimo datos klientas nenaudoja
~Top Employer" titulo ar sertifikavimo antspaudo
atitinkamam sertifikavimo laikotarpiui, taip pat jokiuose
praneSimuose  treCiosioms  Salims ir su  jomis
bendraudamas kitaip neatskleidzia, kad jis buvo ar bus
sertifikuotas tokiam sertifikavimo laikotarpiui. Jei klientas
arba su juo susijusi jmoné elgiasi prieSingai, nei nurodyta
pirmiau, klientui skiriama 25 000 EUR bauda uz kiekvieng
jvyki. Pirmiau minéta bauda , Top Employers Institute™ turi
blti sumokeéta nedelsiant, nereikalaujant jokio pranesimo
apie jsipareigojimy nevykdyma ir nepazeidziant jokiy kity
teisiy, kurias ,Top Employers Institute™ gali turéti pagal
jstatymg ir (arba) dalyvavimo sutartj (jskaitant, bet
neapsiribojant, teise reikalauti konkretaus vykdymo ir
(arba) visisko nuostoliy atlyginimo).

4. Certification and Use of Deliverables

4.1 Should Top Employers Institute find that the Client
meets the minimum qualifying score for a Certification
Period, the Client will be certified as a “Top Employer” for
that Certification Period and shall be entitled to use the
relevant Certification Seal, but only to indicate that the
Client has been certified as a “Top Employer” (and subject
to the remainder of this Clause 4).

4.2 Without the prior written consent of Top Employers
institute, the Client may not use any term other than the
term “Top Employer” to indicate that it has been certified
as a “Top Employer”. Prior written consent is also required
for any translations of this term.

4.3 If the Client is certified as a “Top Employer”, Top
Employers Institute may disclose it as such to the public.
4.4 Prior to the Embargo Lift Date, the Client shall not use
the title “Top Employer” or the Certification Seal for the
relevant Certification Period, or otherwise disclose in any
communications to and with third parties that it has been
or will be certified for such Certification Period. If the Client
or any of its Affiliates acts contrary to any of the foregoing,
the Client shall forfeit a penalty of EUR 25,000 per event.
The foregoing penalty shall be immediately due and
payable to Top Employers Institute without any notice of
default being required and shall be without prejudice to
any other rights that Top Employers Institute may have by
virtue of law and/or the Participation Agreement (including
but not limited to the right to claim specific performance
and/or full damages).

4.5 The title “Top Employer” and the Certification Seal for
the then-current Certification Period and for any preceding
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4.5. Sertifikuotas klientas gali naudoti ,Top Employer®
titulg ir sertifikavimo antspaudg uz einamajj sertifikavimo
laikotarpj ir visus ankstesnius sertifikavimo laikotarpius,
kuriuose klientas dalyvavo, tol, kol atitinkamas klientas yra
sertifikuotas kaip , Top Employer" einamuoju sertifikavimo
laikotarpiu. Jei klientas néra arba nebéra sertifikuojamas
kaip ,Top Employer" tam tikru sertifikavimo laikotarpiu,
visi ankstesniy sertifikavimo laikotarpiy sertifikavimo
antspaudai taip pat turi biti nedelsiant pasalinti i$ visy
pranesimy (jskaitant, bet neapsiribojant, visas interneto
svetaines ir reklamg).

4.6. 4.5 punkto iSimtis: naujas klientas gali naudoti
sertifikavimo  laikotarpio,  einancCio  prieS  pirmajj
sertifikavimo laikotarpj, kuriame klientas dalyvauja,
sertifikavimo antspauda, jei ,Top Employers Institute®
rastu informavo klientg, kad jis bus sertifikuotas kaip , Top
Employer® pirmuoju kliento dalyvavimo sertifikavimo
laikotarpiu (,,dabartinis antspaudas").

4.7. Nepaisant jokiy kity Sios sutarties nuostaty, teisé
naudoti , Top Employer" titulg, sertifikavimo antspauda ir
bet kokius kitus rezultatus, susijusius su bet kuriuo

sertifikavimo laikotarpiu, automatiSkai nustoja galioti
nutraukus dalyvavimo sutartj arba pasibaigus jos
galiojimui.

4.8. Jei klientas ir (arba) su juo susijusi jmone naudoja
~Top Employer" titulg ir (arba) sertifikavimo antspauda
pazeisdamas 4.1, 4.5, 4.6 arba 4.7 punkty, klientas
sumoka 5 000 EUR baudg uz kiekvieng pazeidimg ir 1 000
EUR baudg uZ kiekvieng pazeidimo dieng, jei klientas ir
(arba) su juo susijusi jmoné nenutraukia , Top Employer"
ir sertifikavimo antspaudo naudojimo per dvi savaites nuo
~Top Employers Institute® praSymo. Tai, kas iSdéstyta
pirmiau, nepazeidzia jokiy kity ,Top Employers Institute®
teisiy pagal jstatyma arba dalyvavimo sutartj (jskaitant, bet
neapsiribojant, teise reikalauti konkretaus vykdymo ir
(arba) visisko nuostoliy atlyginimo).

Certification Periods in which the Client participated may
be used by the certified Client as long as the relevant Client
is certified as a “Top Employer” for the then-current
Certification Period. In the event that the Client is not or
no longer certified as a “Top Employer” for a Certification
Period, any Certification Seals with regard to previous
Certification Periods must also immediately be removed
from all communications (including but not limited to any
websites and advertising).

4.6 As an exception to Clause 4.5, a new Client may use
the Certification Seal of the Certification Period
immediately preceding the first Certification Period in
which the Client participates, provided that Top Employers
Institute has informed the Client in writing that it will be
certified as a “Top Employer” in the first Certification
Period of the Client’s participation (‘current seal’).

4.7 Notwithstanding any other provision of this
Agreement, the right to use the title “Top Employer”, the
Certification Seal, and any other Deliverables with respect
to any Certification Period will automatically lapse upon the
termination or expiration of the Participation Agreement.
4.8 If the Client and/or one of its Affiliates uses the title
“Top Employer” and/or the Certification Seal contrary to
Clause 4.1, 4.5, 4.6 or4.7 the Client forfeits a penalty of
EUR 5,000 per breach and EUR 1,000 for each day that a
breach continues, if the Client and/or the Affiliate has not
ceased the use of the title “Top Employer” and the
Certification Seal within two weeks from Top Employers
Institute’s request thereto. The foregoing applies without
prejudice to any other rights of Top Employers Institute by
virtue of law or the Participation Agreement (including but
not limited to any right to claim specific performance
and/or full damages).

5. Su klientu susijusios jmonés

5.1. Kiekviena susijusi jmone, kuri i) yra registruota
dalyvavimo Salyje, ii) naudoja tg patj jmonés pavadinima
kaip ir klientas ir iii) taiko tg pacig politikg, praktikg ir
sglygas, kuriomis klientas dalijosi sertifikavimo proceso
metu, turés teise naudoti ,Top Employer" titulg ir
sertifikavimo antspauda, jei klientas yra sertifikuojamas
atitinkamu sertifikavimo laikotarpiu, tol, kol klientas turi
tokig teise, nebent pagrindinéje dalyvavimo sutarties
dalyje buty susitarta kitaip. Jei aiSkiai nesusitarta kitaip,
jokios kitos susijusios jmonés neturi teisés naudoti
sertifikavimo antspaudo.

5.2. Jei susijusi jmoné atitinka 5.1 punkto salygas, bet vis
délto neturi teisés naudoti ,Top Employer" titulo ir
sertifikavimo antspaudo, tai turéty biti nurodyta
pagrindinéje dalyvavimo sutarties dalyje.

5.3. Klientas garantuoja, kad uZztikrins, jog visos su juo
susijusios jmoneés laikysis dalyvavimo sutarties salygy. Bet
koks susijusios jmonés veiksmas ar neveikimas pagal
dalyvavimo sutartj bus laikomas kliento veiksmu ar
neveikimu.

5.4. Klientas uztikrina, kad su juo susijusios jmonés
tiesiogiai ar netiesiogiai negauty prieigos prie rezultaty, jei
dél tokios prieigos ,Top Employers Institute" galéty
pazeisti bet kokias prekybos ar ekonomines sankcijas arba
eksporto kontrolés jstatymus ar taisykles arba kitaip nuo
ju nukentéti.

5.5. Klientas atsako uz bet kokig ,,Top Employers Institute"
patirta Zalg, atsiradusig dél su juo susijusiy jmoniy

5. Client’s Affiliates

5.1 Each Affiliate that (i) is registered in the country of
participation, (ii) is using the same company name as the
Client, and (iii) has the same policies, practices and
conditions in place that the Client shared during the
Certification Process, will be entitled to use the title “Top
Employer” and the Certification Seal in case the Client is
being certified for the relevant Certification Period as long
as the Client is entitled to do so, unless agreed otherwise
in the main body of the Participation Agreement. Unless
explicitly agreed otherwise, any other Affiliates shall not
be entitled to use the Certification Seal.

5.2 In case an Affiliate meets the conditions of Clause 5.1
but is nevertheless not entitled to use the title “Top
Employer” and the Certification Seal, this should be
indicated in the main body of the Participation Agreement.
5.3 The Client guarantees that it will ensure that all its
Affiliates will comply with the terms and conditions of the
Participation Agreement. Any act or omission of an Affiliate
will for the purpose of the Participation Agreement be
deemed as an act or omission of the Client.

5.4 The Client shall ensure that its Affiliates shall not
directly or indirectly obtain access to the Deliverables if
such access could render Top Employers Institute in
breach of or otherwise targeted by any trade or economic
sanctions or export control laws or regulations.

5.5 The Client will be liable for and indemnify Top
Employers Institute against any and all damage resulting
from claims of the Affiliates, unless such damage is the
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pretenzijy, ir jg atlygina, iSskyrus atvejus, kai tokia zala
atsirado dél didelio ,Top Employers Institute®
neatsargumo ar tycinio nusizengimo.

result of gross negligence or wilful misconduct of Top
Employers Institute.

6. Konfidencialumas

6.1. Bet kokia informacija, kurig klientas pateikia ,Top
Employers Institute® sertifikavimo programos kontekste,
bus laikoma konfidencialia informacija ir ja nebus
dalijamasi su treCiosiomis Salimis, iSskyrus Siame 6 punkte
nurodytus atvejus.

6.2. 6.1 punktas netaikomas jokiai informacijai, kuri i)
buvo vieSai prieinama tuo metu, kai klientas jg perdave
~Top Employers Institute", ii) ne dél ,Top Employers
Institute" kaltés tapo viesai prieinama po to, kai klientas ja
perdavé ,Top Employers Institute®, iii) jau buvo ,Top
Employers Institute" Zinioje tuo metu, kai klientas ja
perdavé ,Top Employers Institute®, arba iv) ,Top
Employers Institute® jg perdavé vykdydamas galiojantj
teismo ar kitos valstybinés institucijos nurodyma arba
kitaip buvo reikalaujama pagal jstatymus.

6.3. ,Top Employers Institute® gali naudoti 6.1 punkte
nurodytg informacijg ir ja dalytis su i) bet kuriomis
treCiosiomis Salimis, su kuriomis ,, Top Employers Institute®
bendradarbiauja sertifikavimo programos kontekste, su
salyga, kad tokios Salys bus saistomos konfidencialumo
jsipareigojimy, kurie yra ne maZziau griezti nei Siame 6
punkte nurodyti jsipareigojimai, ir ii) bet kuriomis (kitomis)
treCiosiomis Salimis, nenurodant jy vardy ir pavardziy
(pavadinimy).

6.4. ,Top Employers Institute" gali dalytis bet kokia su
klientu susijusia konfidencialia ar nekonfidencialia
informacija su kliento susijusiomis jmonémis. Tai apima,
be kita ko, fakta, kad klientas sudaré Sig dalyvavimo
sutartj, ir bet kokias , Top Employers Institute" iSvadas,
susijusias su sertifikavimo procesu.

6.5. Zmogiskyjy istekliy geriausios praktikos apklausoje,
sertifikavimo vadove ir dalyvavimo sutartyje pateikta
informacija yra skirta naudoti tik klientui ir su juo
susijusioms jmonéms ir be ,Top Employers Institute®
sutikimo negali bdti  platinama, atskleidZziama ar
pateikiama treciosioms Salims.

6.6. Intelektinés nuosavybés teisés j bet kokius ,Top
Employers Institute® ar jo vardu sukurtus dokumentus
(iskaitant, bet neapsiribojant, sertifikavimo vadova,
Zmogiskyjy istekliy geriausios praktikos apklausa,
dalyvavimo sutartj, asmenine ataskaitg ir Zmogiskuyjy
iStekliy valdymo lyginamajg ataskaitg) priklauso ,Top
Employers Institute™.

6.7. Bet kokie dokumentai, kuriuos klientas pateikia , Top
Employers Institute™ sertifikavimo programos metu,
siekdamas uzpildyti Zmogiskyjy iStekliy geriausios
praktikos apklausa, bus pasalinti iS ,Top Employers
Institute™ duomeny bazés per du (2) menesius nuo
dalyvavimo sutarties galiojimo pabaigos arba nutraukimo
dienos.

6. Confidentiality

6.1 Any information that the Client provides to Top
Employers Institute in the context of the Certification
Programme will be treated as confidential information by
Top Employers Institute and will not be shared with third
parties, except as set out in this Clause 6.

6.2 Clause 6.1 shall not apply to any information that (i)
was in the public domain at the time it was communicated
to Top Employers Institute by the Client, (ii) entered the
public domain subsequent to the time it was
communicated to Top Employers Institute by the Client,
through no fault of Top Employers Institute, (iii) was
already in Top Employers Institute’s possession at the time
it was communicated to Top Employers Institute by the
Client, or (iv) was communicated by Top Employers
Institute in response to a valid order by a court or other
governmental body or was otherwise required by law.

6.3 Top Employers Institute may use and share the
information referred to in Clause 6.1 with (i) any third
parties with which Top Employers Institute engages in the
context of the Certification Programme, provided that such
parties will be bound by confidentiality obligations that are
no less onerous than those of this Clause 6, and (ii) any
(other) third parties on a no-names-basis.

6.4 Top Employers Institute may share any information
relating to the Client, whether confidential or not, with the
Client’s Affiliates. This includes but is not limited to the fact
that the Client has concluded this Participation Agreement
and any findings of Top Employers Institute in connection
with the Certification Process.

6.5 The information in the HR Best Practices Survey, the
Certification Guide, and the Participation Agreement are
solely intended for the use by the Client and its Affiliates
and may not be multiplied, divulged, or brought to the
knowledge of third parties without Top Employers
Institute’s permission.

6.6 The intellectual property rights to any documents
created by or on behalf of Top Employers Institute
(including but not limited to the Certification Guide, HR
Best Practices Survey, Participation Agreement,
personalised report, and HR benchmark report) will vest
in Top Employers Institute.

6.7 Any documents provided by the Client to Top
Employers Institute during the Certification Programme for
the purpose of completing the HR Best Practices Survey
will be removed from Top Employers Institute’s database
within two (2) months as of the expiration or termination
date of the Participation Agreement.

7. Nutraukimas

7.1. Jei klientas nutraukia dalyvavimo sutartj iki jos
galiojimo pabaigos datos, metinis mokestis uz bet kurj
sertifikavimo laikotarpj, uz kurj ,, Top Employers Institute®
iSsiunté arba turi teise iSsiysti sgskaitg faktlirg pagal 3.1
punktg, lieka mokétinas. UZ bet kuriuos vélesnius
sertifikavimo  laikotarpius, iSvardytus  pagrindinéje
dalyvavimo sutarties dalyje, klientas privalés sumokéti
penkiasdeSimt procenty (50 %) metiniy mokesCiy uz
tokius sertifikavimo laikotarpius. Jei Sie mokesCiai dar

7. Termination

7.1 If the Client terminates the Participation Agreement
prior to the Expiration Date, the Annual Fee for any
Certification Period for which Top Employers Institute has
sent or is entitled to send an invoice pursuant to Clause
3.1, will remain/be due and payable. For any subsequent
Certification Periods listed in the main body of the
Participation Agreement, the Client will be obliged to pay
fifty percent (50%) of the Annual Fees for such
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neturi biti sumokéti ir (arba) néra sumoketi, jie turi buti
sumokeéti nutraukus sutartj.

7.2. Nepazeidziant kity teisiy, kurias ,Top Employers
Institute™ gali turéti pagal jstatyma arba dalyvavimo
sutartj, ,Top Employers Institute® turi teise sustabdyti savo
jsipareigojimy vykdymg ir (arba) panaikinti kliento
sertifikavimo statusg, ir (arba) nutraukti dalyvavimo sutartj
nedelsdamas, apie tai praneSes klientui, jei bet kuriuo
metu:

a. klientas neuzpildé Zmogiskyjy istekliy geriausios
praktikos apklausos per ,Top Employers Institute®
nustatyta terming;

b. klientas laiku nedalyvauja atsakymo patvirtinimo
procese (kaip aprasyta sertifikavimo vadove);

c. klientas pazeidé 2.4 punkta;

d. klientas ar bet kuri su juo susijusi jmoné naudoja
sertifikavimo antspauda neturédami tam teises arba kitaip,
nei aiskiai leidZziama sertifikavimo vadove, ir klientas ar
susijusi jmoné nenutraukia sertifikavimo antspaudo
naudojimo kitokia forma per dvi (2) savaites po to, kai
. Top Employers Institute" to rastu pareikalavo;

e. klientas ar bet kuri su juo susijusi jmoné sukciavo,
piktnaudziavo arba netinkamai elgési su darbuotojais,
atliko kitus veiksmus ar neveikimg arba jgyvendino
politika, kurie, pagrista ,Top Employers Institute"
nuomone, dali pakenkti ,Top Employers Institute®
reputacijai ar verslui;

f. klientas laikinai ar visam laikui nutraukia visg savo verslg
arba didele jo dalj, kuri buvo vykdoma dalyvavimo
sutarties sudarymo metu, arba pasikeicia kliento tiesioginé
ar netiesioginé nuosavybé, valdymas ar kontrolé;

g. klientas laiku nesumoka metinio mokescio, jei ,Top
Employers Institute" iSsiunté klientui priminimg apie
mokéjima ir klientas nesumoka per 14 dieny nuo tokio
priminimo gavimo;

h. klientas arba bet kuri susijusi jmoné nevykdo bet kurio
(kito) jsipareigojimo, nurodyto dalyvavimo sutartyje, ir, jei
pazeidima galima iStaisyti, neiStaiso pazeidimo per vieng
(1) savaite nuo ,Top Employers Institute" pranesimo apie
jsipareigojimy nevykdyma gavimo dienos.

7.3. Jei ,Top Employers Institute® sustabdo savo
jsipareigojimy vykdyma arba atSaukia kliento sertifikavima
uz sertifikavimo laikotarpj pagal 7.2 punktg, metiniai
mokescCiai uz tuo metu galiojantj sertifikavimo laikotarpj
licka mokeétini ir, jei jau sumokéti, negrgzinami. Jei
problema, dél kurios buvo sustabdytas ar atSauktas
sertifikavimas, iSlieka ir prasidéjus kito sertifikavimo
laikotarpio  sertifikavimo procesui, ,Top Employers
Institute™ turi teise pasalinti klientg i$ kito sertifikavimo
laikotarpio sertifikavimo proceso, nedarant jtakos kliento
jsipareigojimui mokéti metinj mokestj uz tokj sertifikavimo
laikotarpj.

7.4. Jei ,Top Employers Institute" nutraukia dalyvavimo
sutartj pagal 7.2 punkta, metinis mokestis uz bet kurj
sertifikavimo laikotarpj, uz kurj ,Top Employers" iSsiunté
arba turi teise iSsiysti saskaitg faktirg pagal 3.1 punkta,
lieka mokétinas. Metinis mokestis uz bet kurj (-ius) vélesnj
(-ius) sertifikavimo laikotarpj (-ius) bus grazintas (jei jau
sumokeétas) tik tuo atveju, jei nutraukimo metu tokiy
sertifikavimo laikotarpiy sertifikavimo procesas dar nebuvo
pradétas.

7.5. Dalyvavimo sutarties nuostatos, kurios, kaip
nurodyta, galioja ir pasibaigus jos galiojimo terminui arba
jg nutraukus arba i$ kuriy pobtidZio ar konteksto matyti,
kad jos galioja ir toliau, lieka galioti nepaisant tokio
galiojimo termino pabaigos arba nutraukimo, jskaitant,

Certification Periods. If not already due and/or paid, these
fees are payable upon termination.

7.2 Without prejudice to any other rights that Top
Employers Institute may have by virtue of law or the
Participation Agreement, Top Employers Institute is
entitled to suspend its obligations and/or withdraw the
certified status from the Client and/or terminate the
Participation Agreement with immediate effect upon notice
to the Client if at any time:

a. the Client has not completed the HR Best Practices
Survey within the timeframe set by Top Employers
Institute;

b. the Client fails to timely participate in the answer
validation process (as described in the Certification Guide);
c. the Client has breached clause 2.4;

d. the Client or any Affiliate uses the Certification Seal
without being entitled to do so, or in a manner other than
as explicitly allowed in the Certification Guide, and the
Client or Affiliate has not ceased to use the Certification
Seal in the other form within two (2) weeks of having been
demanded in writing to that effect by Top Employers
Institute;

e. the Client or any Affiliate has committed fraud,
malpractice or mistreatment of employees or has
otherwise performed any act or made an omission or
implemented a policy that, in the reasonable opinion of
Top Employers Institute, may damage or tarnish Top
Employers Institute’s reputation or business;

f. the Client temporarily or permanently ceases to carry
on all or a substantial part of its business as conducted at
the time of conclusion of the Participation Agreement or if
there is any change in ownership, management or control,
direct or indirect, of the Client;

g. the Client fails to pay the Annual Fee when due,
provided that Top Employers Institute has sent the Client
a payment reminder and the Client fails to pay within 14
days from receipt of such reminder;

h. the Client or any Affiliate fails to comply with any (other)
obligation as set out in the Participation Agreement, and
provided the breach is remediable, fails to remedy the
breach within one (1) week from receipt of a notice of
default from Top Employers Institute.

7.3 If Top Employers Institute suspends its obligations or
withdraws a certification from a Client for a Certification
Period in accordance with Clause 7.2, the Annual Fees for
the then-current Certification Period will remain due and
payable and, if already paid, will not be refunded. If the
issue that caused the suspension or withdrawal is still
present when the Certification Process for the next
Certification Period commences, Top Employers Institute
is entitled to exclude the Client from the Certification
Process for that next Certification Period, without affecting
the Client’s obligation to pay the Annual Fee for such
Certification Period.

7.4 If Top Employers Institute terminates the Participation
Agreement in accordance with Clause 7.2, the Annual Fee
for any Certification Period for which Top Employers has
sent or is entitled to send an invoice pursuant to Clause
3.1, will remain/be due and payable. The Annual Fee for
any subsequent Certification Period(s) will be refunded (if
already paid) only if the Certification Process for such
Certification Periods has not commenced at the moment of
the termination.

7.5 Provisions of the Participation Agreement which either
are expressed to survive its expiry or termination, or from
their nature or context it is contemplated that they are to




9-16

bet neapsiribojant, 4.8, 5.3, 5.5, 6, 7, 8, 9 punkty
nuostatas.

survive, shall remain in full force and effect
notwithstanding such expiry or termination, including but
not limited to the provisions of Clause 4.8, 5.3, 5.5, 6, 7,
8, 9.

8. Atsakomybé ir Zalos atlyginimas

8.1. Kiekvienos Salies ir su ja susijusiy jmoniy bendra
finansiné rizika (jskaitant bet kokius jsipareigojimus
grazinti bet kokig suma), susijusi su dalyvavimo sutartimi,
sertifikavimo programa ir kitomis ,Top Employers
Institute™ teikiamomis  paslaugomis, bet kuriuo
sertifikavimo laikotarpiu nevirsija metinio mokescio, kurj
klientas turi sumokéti uz tg sertifikavimo laikotarpj. , Top
Employers Institute" ir klientas niekada neatsako uZ jokig
netiesioging Zalg (jskaitant, bet neapsiribojant, Zalg
reputacijai ir prarastg pelng). Sis 8.1 punktas netaikomas
jokioms baudoms, mokétinoms pagal 4.4 arba 4.8 punkta,
ir jokioms pretenzijoms pagal Siy salygy 8.2 punkta.

8.2. Klientas atlygina ,Top Employers Institute" visus
nuostolius, atsiradusius dél treciyjy Saliy pretenzijy,
susijusiy su kliento dalyvavimu sertifikavimo programoje ir
kliento sertifikavimu ar nesertifikavimu kaip ,Top
Employer®, jskaitant, bet neapsiribojant, bet kokias
pretenzijas i$ kliento darbuotojy ar susijusiy jmoniy.

8.3. 8.1 ir 8.2 punktai taikomi neatsizvelgiant j pretenzijos
pagrindg (pvz., ar ji grindziama sutartimi, ar neteisétais
veiksmais, ar kitaip).

8.4. 8.1 ir 8.2 punktai netaikomi, jei ir tiek, kiek Zala
atsirado dél ,, Top Employers Institute" arba kliento didelio
aplaidumo ar tycinio nusizengimo.

8. Liability and Indemnification

8.1. The aggregate financial exposure of each party and
its respective Affiliates (including any obligation to repay
any amount) in connection with the Participation
Agreement, the Certification Programme, and other
services provided by Top Employers Institute shall, with
respect to any Certification Period, not exceed the Annual
Fee due by the Client for that Certification Period. Top
Employers Institute and the Client shall never be liable for
any consequential damage (including but not limited to
reputational damage and any loss of profits). This Clause
8.1 shall not apply to any penalties due on the basis of
Clause 4.4 or 4.8 and to any claims on the basis of Clause
8.2 of these terms and conditions.

8.2 The Client shall indemnify Top Employers Institute for
all damages resulting from claims of third parties in
connection with the Client's participation in the
Certification Programme and the certification or non-
certification of the Client as a "Top Employer", including
but not limited to any claims from any of the Client's
employees or Affiliates.

8.3 Clause 8.1 and 8.2 will apply irrespective of the basis
of the claim (e.g., whether on the basis of contract,
wrongful act or otherwise).

8.4 Clause 8.1 and 8.2 will not apply if and to the extent
that any damage is the result of gross negligence or wilful
misconduct of Top Employers Institute or the Client.

9. Kitos salygos

9.1. ,Top Employers Institute" turi teise savo nuozilra
keisti Sias bendrgsias salygas, sertifikavimo vadovg ir
(arba) zmogiskyjy istekliy geriausios praktikos apklausa,
apie tai jspéjes klientg pries vieng (1) ménesj. Bet kokie
pakeitimai jsigalioja nuo kito sertifikavimo laikotarpio
sertifikavimo proceso pradzios.

9.2. Klientas sutinka, kad ,Top Employers Institute" turi
teise perleisti bet kokias savo teises ir (arba) pareigas bet
kuriai i§ savo susijusiy jmoniy, o klientas i$ anksto
bendradarbiauja su tokiu perleidimu.

9.3. Bet kokios kliento salygos netaikomos, nebent dél jy
aiskiai susitarta rasytiniame dokumente, pasiraSytame
»~Top Employers Institute™ ir kliento jgalioty atstovuy.

9.4. Dalyvavimo sutariai ir bet kokiam vélesniam
susitarimui taikoma Nyderlandy teisé.

9.5. Jei Klientas bylos iSkelimo metu gyvena Europos
Sajungos valstybéje naréje arba Norvegijoje, Sveicarijoje
ar Islandijoje, visus gincus, susijusius su dalyvavimo
sutartimi ir (arba) bet kokiu i jos iSplaukianciu susitarimu,
sprendzia tik Amsterdamo (Nyderlandai) kompetentingas
teismas. Tai, kas iSdéstyta pirmiau, neturi jtakos ,Top
Employers Institute" teisei perduoti gincg nagrinéti
teismui, kuris blty kompetentingas, jei nebity Sios
nuostatos.

9.6. Jei klientas bylos iSkeélimo metu negyvena Europos
Sajungos valstybéje naréje arba Norvegijoje, Sveicarijoje
ar Islandijoje, visi gincai, susije su dalyvavimo sutartimi ir
(arba) bet kokiu i$ jos iSplaukianéiu susitarimu, bus
sprendziami tik pagal Nyderlandy arbitrazo instituto
(,Nederlands Arbitrage Instituut®, arba NAI) taisykles.
Arbitrazas vyks Amsterdame, Nyderlanduose. Byla
nagrinés trys arbitrai, o arbitraZo procesas vyks angly
kalba.

9. Miscellaneous

9.1 Top Employers Institute is entitled to change these
General Terms and Conditions, the Certification Guide,
and/or the HR Best Practices Survey from time to time at
its discretion upon one (1) month notice to the Client. Any
changes will be effective as of the start of the Certification
Process for the next Certification Period.

9.2 The Client hereby agrees that Top Employers Institute
is entitled to assign any of its rights and/or obligations to
any of its Affiliates and the Client hereby cooperates with
such an assignment in advance.

9.3 Any terms and conditions of the Client shall not apply
unless explicitly agreed thereto in a written document
signed by authorised representatives of both Top
Employers Institute and the Client.

9.4 The Participation Agreement and any ensuing
agreement will be governed by Dutch law.

9.5 In the event that the Client is residing in @ Member
State of the European Union or in Norway, Switzerland, or
Iceland at the time that proceedings are commenced, any
and all disputes relating to the Participation Agreement
and/or any ensuing agreement will be exclusively settled
by the competent court in Amsterdam, the Netherlands.
The foregoing will not affect Top Employers Institute’s
right to submit a dispute to the court that would be
competent in the absence of this provision.

9.6 In the event that the Client is not residing in a Member
State of the European Union or in Norway, Switzerland, or
Iceland upon the commencement of proceedings, any and
all disputes relating to the Participation Agreement and/or
any ensuing agreement will be exclusively settled in
accordance with the rules of the Netherlands Arbitration
Institute [Nederlands Arbitrage Instituut, or NAI].
Arbitration will take place in Amsterdam, the Netherlands.
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The case will be submitted to three arbitrators and the
arbitration proceedings will be conducted in English.
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Appendix 1
PIRKIMO PAGRINDINES SUTARTIES SALYGOS MAIN CONDITIONS OF THE PROCUREMENT CONTRACT
1.1. Pirkimo objektas — Darbdavio jvaizdzio | 1.1. The procurement object shall be the Employer Brand
sertifikavimo  paslaugos  (toliau —  Paslaugos). | Certification Services (hereinafter referred to as the
Reikalavimai Paslaugoms nurodyti Techninéje | ‘Services’). Requirements for the Services shall be specified
specifikacijoje (Pirkimo salygy 1 priedas). in the Technical Specification (Annex 1 to the Procurement
Conditions).

1.2.  Sudarant sutartj, sutarties Saliy sutarimu, jjg gali | 1.2. When concluding a Contract and by agreement of the
biti jtrauktos papildomos, Siame skyriuje nenurodytos, | Parties to the Contract, it may include additional provisions,
tatiau reikalingos tinkamam sutarties vykdymui | which are not specified in this part but are necessary for
uztikrinti. proper performance of the Contract.

1.3. Kainodaros taisyklés 1.3. Pricing rules

1.3.1. Sutarciai taikoma fiksuotos kainos kainodara | 1.3.1.The pricing applicable to the Contract shall be a fixed
(vadovaujantis  Kainodaros  taisykliy = nustatymo | price (in accordance with the Methodology for Establishing
metodika, patvirtinta  VieSyjy pirkimy tarnybos | Pricing Rules approved by Order No 15-95 of the Director of
direktoriaus 2017 m. birzelio 28 d. jsakymu Nr. 1S-95 | the Public Procurement Office of 28 June 2017 On Approval
,Dél kainodaros taisykliy nustatymo metodikos | of the Methodology for Establishing Pricing Rules).

patvirtinimo").

1.3.2. Pradinés Sutarties verte yra lygi Pasitlymo kainai | 1.3.2.Initial Value of the Contract shall be equal to the
be PVM, nurodytai uz visg Sutartyje nurodyta perkamy | tender bid price, excluding VAT, indicated for the total
Paslaugy kiekj ir (ar) apimt;. quantity and/or scope of the Services procured under the
Contract.

1.3.3. [ Paslaugy kaing yra jskaiCiuoti visi mokesciai ir | 1.3.3.The price of the Services shall contain all fees/charges
visos Tiekéjo isSlaidos, apimancios viska, ko reikia | and all costs of the Provider, including everything necessary
visiSkam ir tinkamam Sutarties jvykdymui. for the full and proper performance of the Contract.

1.3.4. Paslaugos kaina Sutarties galiojimo laikotarpiu | 1.3.4.During the term of the Contract, the price of the
galés biti perskaiciuojami ir keiCiami pirma karta ne | Services may be recalculated and changed for the first time
anksCiau nei praéjus 6 meénesiams po pasitlymy | not earlier than 6 months after the date of submission of
pateikimo termino dienos, jeigu Valstybés duomeny | tender bids if the change in prices of services (k) provided
agenturos (anksciau-Lietuvos statistikos | to economic operators specified by the State Data Agency
departamentas) (www.stat.gov.Ilt) Ukio subjektams | (formerly the Statistics Lithuania) (www.stat.gov.It) is more
suteikty paslaugy kainy pokytis (k) yra didesnis kaip 5 | than 5%.

proc.

1.3.4.1.Atlikdamos perskaiciavimg, Salys vadovaujasi | 1.3.4.1. When performing the recalculation, the Parties
Valstybés duomeny agentiiros vieSai paskelbtais rodikliy | shall follow the data of the Indicators Database published
duomeny bazés duomenimis, iS kitos Salies | by the State Data Agency, and the other Party shall have no
nereikalaudamos pateikti oficialaus Valstybés duomeny | need to provide an official document or confirmation issued
agentliros ar kitos institucijos iSduoto dokumento ar | by the State Data Agency or another institution.

patvirtinimo.

1.3.4.2.]kainio/kainos pgrskaiéiavima inicijuojanti Salis | 1.3.4.2. The Party, initiating the recalculation of the
turi informuoti kitg Salj rastu apie pageidavimg | price/rate, must inform the other Party in writing about the
perskaiCiuoti jkainj. Salis, inicijuodama kainos / jkainiy | wish to recalculate the rate. The Party, initiating the
perskaiCiavimg, privalo rastu pateikti pasidlyma, | recalculation of the price/rate, must submit a proposal in
atsizvelgdama | sutartyje numatytg perskaiciavimg dél | writing, considering the recalculation of the price/rate
kainos / jkainiy perzitiros, kartu su atliktais skaiciavimais. | provided for in the Contract, which is supported by the
calculations.

1.3.4.3.Nauji jkainiai apskaiciuojami pagal formule: 1.3.4.3. New rates shall be calculated according to the
a. =a+ (LX a:) formula:
1 100 , kur

k
a — jkainis (Eur be PVM)) (jei jis jau buvo perskaiciuotas, a, =a+t (1uu X a)/ where
tai po paskutinio perskaitiavimo); a — rate (EUR excluding VAT) (if it has already been
a1 — perskaiciuotas (pakeistas) jkainis (Eur be PVM); recalculated, then after the last recalculation)
k — Pagal Ukio subjektams suteikty paslaugy kainy | a: — recalculated (revised) rate (EUR excluding VAT)
indeksg ,Vartojimo prekiy ir paslaugy" apskaiCiuotas | k — change (increase or decrease) (%) in the price of the
Ukio subjektams suteikty paslaugy kainy pokytis | services provided to economic operators calculated with

(padidéjimas arba sumazéjimas) (%). k" reikSmeé | reference to the price index of the services provided to

skai¢iuojama pagal formule: economic operators ‘Consumer goods and services’. The
Indpgyiausi alue of 'k’ is calculated using the formula:
— i —
E = T i aisias % 100 100 valu . I . u using rmu
Imdprodsia (proc.), kur fp = —DSRIEESES w100 — 100
INdnavjausios —  kreipimosi  dél  kainos  perskaiciavimo Indprodiia (in %), where

iSsiuntimo kitai $aliai datg naujausias paskelbtas Ukio | Indnaujausiss — the most recent price index of the services
subjektams suteikty paslaugy kainy indeksas ,Vartojimo | provided to economic operators ‘Consumer goods and
prekiy ir paslaugy"; services’ published on the date of sending the request to
Indpragsia — laikotarpio pradZios datos (ménesio) Ukio | the other Party regarding the recalculation of price;

subjektams suteikty paslaugy kainy indeksas , Vartojimo
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prekiy ir paslaugy" PerskaiCiuotieji jkainiai / kaina taikomi
uzsakymams, pateiktiems po to, kai Salys sudaro
susitarima dél jkainiy / kainos perskaiciavimo.

1.3.4.4. Pirmojo perskaiCiavimo atveju laikotarpio
pradZia (ménuo) yra Paskutinés pirkimo, kurio pagrindu
sudaryta Si Pirkimo sutartis, pasitlymy pateikimo
termino dienos meénuo.

1.3.4.5. Antrojo ir vélesniy perskaiCiavimy atveju
laikotarpio  pradzia (ménuo)  yra paskutinio
perskaiCiavimo metu naudotos paskelbto atitinkamo
indekso reikSmés ménuo.

1.3.4.6. Vélesnis kainy perskaiCiavimas negali apimti
laikotarpio, uz kurj jau buvo atliktas perskaiciavimas.

Indpradsia — price index of services provided to economic
operators ‘Consumer goods and services’ at the start date
of the period (month). Recalculated rates/price shall apply
to the orders submitted after the Parties have concluded an
arrangement on the recalculation off rates/price.

1.3.4.4. In case of the first recalculation, the beginning of
the period (month) shall be the month of the last day of the
deadline for submission of tender bids, which serve as a
ground for conclusion of the Procurement Contract.

1.3.4.5. In case of the second and subsequent
recalculations, the beginning of the period (month) shall be
the month of the published relevant index value used in the
last recalculation.

1.3.4.6. A subsequent price recalculation cannot include
the period, for which a recalculation has already been done.

1.3.5. Jei Sutarties kaina buvo perzitréta pagal Sutartyje
nurodytas kainy perziiros salygas, atitinkamai
patikslinama (didéja arba mazéja) Pradinés sutarties
verté

1.3.5.If the Contract Price has been revised in accordance
with the price revision clauses set out in the Contract, Initial
Value of the Contract shall be adjusted accordingly (upwards
or downwards).

2. Atsiskaitymo tvarka

2. Payment procedure

2.1. Vykdant Sutartj, saskaitos fakturos teikiamos tik
elektroniniu  bldu. Elektroninés saskaitos faktdros,
atitinkancios Europos elektroniniy saskaity faktlry
standarta, kurio nuoroda paskelbta 2017 m. spalio 16 d.
Komisijos jgyvendinimo sprendime (ES) 2017/1870 dél
nuorodos | Europos elektroniniy saskaity faktdry
standartg ir sintaksiy sgraso paskelbimo pagal Europos
Parlamento ir Tarybos direktyvg 2014/55/ES (OL 2017 L
266, p. 19) (toliau — Europos elektroniniy saskaity
faktiry standartas), teikiamos Tiekéjo pasirinktomis
priemonémis. Europos elektroniniy saskaity faktdry
standarto neatitinkancios elektroninés saskaitos fakttros
gali bati teikiamos tik naudojantis  sgskaity
administravimo  bendrosios  informacinés  sistemos
(SABIS) priemonémis. ISankstinio mokéjimo saskaitas
Tiekéjas privalo pateikti Siame Sutarties punkte
nustatyta tvarka.

2.1. When performing the Contract, invoices shall be sent
only electronically. Electronic invoices that comply with the
European standard for electronic invoices, the reference of
which was published in the Commission Implementing
Decision (EU) 2017/1870 of 16 October 2017 on the
publication of the reference of the European standard on
electronic invoicing and the list of its syntaxes pursuant to
Directive 2014/55/EU of the European Parliament and of the
Council (O] 2017 L 266, p. 19) (hereinafter referred to as
the European e-Invoicing Standards) shall be submitted by
means selected by the Provider. Electronic invoices not
complying with the European e-Invoicing Standard shall only
be submitted using the General Information System of
Invoice Administration (SABIS). The Provider must submit
proforma invoices in accordance with the procedure set out
in this point of the Contract.

2.2. Uzsakovas atsiskaito su Tiekéju uz tinkamai ir
kokybiskai suteiktas Paslaugas mokéjimo pavedimu,
léSas pervesdamas | Tiekéjo Sutartyje nurodytg banko
saskaitg ne veliau kaip per 30 kalendoriniy dieny nuo
sagskaitos faktliros priémimo Sutarties 2.1. punkte
numatytomis priemonémis dienos.

2.2. The Customer shall pay the Provider for proper and
high-quality provision of the Services by issuing a payment
order and transferring the funds to the bank account
specified by the Provider in the Contract not later than within
30 calendar days from the date of receipt of the invoice
using the tools specified in point 2.1 of the Contract.

3. Sutarties jvykdymo uztikrinimas nereikalaujamas.

3. No Contract Performance Guarantee shall be required.

4. Sutartis jsigalioja jg pasirasius abiem Salims.
Sutarties galiojimas ir pasibaigimas — 12 ménesiy nuo
sutarties jsigaliojimo dienos.

4, The Contract shall come into force when both Parties sign
it. Validity and expiry of the Contract: 12 months from the
date of entry into force of the Contract.

5. Salys atsako uZ tai, kad Sutarties salygos buty
tinkamai vykdomos. Saliy atsakomybé yra nustatoma
pagal galiojancius Lietuvos Respublikos teisés aktus ir
Sutartj.

5. The Parties shall be responsible for the proper
performance of terms and conditions of the Contract. The
liability of the Parties shall be determined pursuant to the
legal acts in force in the Republic of Lithuania and the
Contract.

5.1. UZsakovui laiku nesumokéjus Tiekéjui dél Uzsakovo
kaltés, Tiekéjas turi teise reikalauti 0,05 proc. dydZio
delspinigiy uz kiekvieng uzdelstg kalendorine dieng nuo
véluojamos sumokeéti sumos.

5.1.1If the Customer fails to pay the Provider on due time by
the Customer’s fault, the Provider shall have the right to
demand default interest of 0,05% on the overdue amount
for each delayed calendar day.

5.2.Jeigu Tiekéjas nevykdo, netinkamai vykdo ar véluoja
vykdyti sutartinius jsipareigojimus per Sutartyje ir (ar)
Techninéje  specifikacijoje ~ nurodytus  terminus,
UzZsakovui rastu pareikalavus, Tiekéjas turi sumokeéti
0,05 proc. dydzio delspinigius nuo nejvykdyty
jsipareigojimy vertés uz kiekvieng uzdelstg vykdyti ar
iStaisyti netinkamai vykdomus sutartinius jsipareigojimus
diena. Uzsakovas delspinigius Tiekéjui gali iSskaiCiuoti i$
Tiekéjui pagal Sutartj mokétiny sumuy.

5.2.If the Provider fails to perform its contractual
obligations, performs them improperly or with delays, given
the time limits specified in the Contract and/or the Technical
Specification, the Provider, upon a written request of the
Customer, shall pay default interest of 0.05% on the value
of the outstanding commitments for each day of delay in
performance or correction of improperly performed
contractual obligations. The Customer may deduct default
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interest payable by the Provider from the amounts due to
the Provider under the Contract.

5.3.Delspinigiy sumokéjimas neatleidzZia Sutarties Saliy
nuo pareigos vykdyti Sutartyje prisiimtus jsipareigojimus.

5.3.Payment of the penalty charges shall not release the
Parties to the Contract from performance of their obligations
assumed under the Contract.

5.4.Nutraukus Sutartj dél Tiekéjo padaryto esminio
Sutarties pazeidimo, Tiekéjas privalo sumokéti 10 proc.
nuo likusios iki Sutarties galiojimo termino pabaigos
Sutarties vertés dydzio bauda, kuri laikytina minimaliais
UZsakovo nuostoliais. Baudos sumokéjimas nesiejamas
su visisku Uzsakovo patirty nuostoliy atlyginimu ir
neatleidzia Tiekéjo nuo pareigos juos visiskai atlyginti.
UZsakovas turi teise iSskaiCiuoti baudg iS Tiekéjui
mokétiny sumy, o jei mokétiny sumy néra, Tiekéjas
privalo sumokéti bauda per 5 (penkias) darbo dienas nuo
UZsakovo rasytinio pareikalavimo gavimo dienos.

5.4.When the Contract is terminated due to material breach
caused by the Provider, the Provider shall be obliged to pay
a penalty of 10% of the value of the Contract remaining until
the expiry thereof, which is deemed to be the minimum loss
of the Customer. Payment of the penalty shall not be
associated with the full compensation for the losses suffered
by the Customer and shall not release the Provider from the
obligation to compensate them in full. The Customer shall
have the right to deduct the penalty from the amounts due
to the Provider, and if there are no amounts due, the
Provider must pay the penalty within 5 (five) working days
from the date of receipt of a written claim of the Customer.

5.5. Jei Tiekéjas ar su juo susije asmenys (pvz.,
subtiekéjas, Ukio subjektas, tretieji asmenys, darbuotojai
ir kt.), nevykdo arba netinkamai vykdo Sioje Sutartyje
numatytus jsipareigojimus, nesilaiko galiojanciy teisés
akty reikalavimy, ir dél to bet kuris treCiasis asmuo
(kompetentingos jgaliotos valstybés institucijos ar
organizacijos ir pan.) pritaiko baudas ar kitas sankcijas
UzZsakovui, ir (ar) Uzsakovas patiria kity nuostoliy dél
netinkamo sutarties vykdymo arba nevykdymo, Tiekéjas
jsipareigoja atlyginti UZsakovui visus jo dél to patirtus
tiesioginius nuostolius (Zalg) bei papildomas islaidas,
nevirSijant Pradinés sutarties vertés Eur be PVM, jei
teisés aktai nenumato, kad privalo buti kompensuota
didesné suma. Kompensuojamos sumos apribojimas
netaikomas, jei zala atsirado dél tyCios ar didelio
neatsargumo, ar intelektinés nuosavybés teisiy
pazeidimuy.

5.5.If the Provider or persons related to it (e.g. sub-
provider, economic operator, third parties, employees, etc.)
do not perform or improperly perform the obligations
provided for in this Contract, do not comply with the
requirements of legal acts in force, and, as a result, any third
party (competent authorised state institutions or
organisations, etc.) imposes fines or other sanctions on the
Customer, and/or the Customer suffers other losses due to
improper performance or non-performance of the Contract,
the Provider undertakes to compensate the Customer for all
direct losses (damages) and additional expenses incurred as
a result not exceeding Initial Value of the Contract in EUR
excluding VAT unless legal acts provide that a higher amount
must be compensated. The limitation on the compensated
amount shall not apply if the damage is caused by intent or
gross negligence, violations of intellectual property rights.

5.6.Tiekéjas visais atvejais atsako uz UZsakovui paslaugy
tiekimo metu jo pasitelkty asmeny padarytus tiesioginius
nuostolius ar Zala.

5.6.The Provider shall in all cases be liable for direct losses
or damage caused to the Customer by the persons involved
by the Provider during the provision of the Services.

6.1.Sutartis gali buti nutraukta:

6.1.1. rasSytiniu abipusiu Saliy susitarimu;

6.1.2. Sutartyje nustatytais atvejais ir tvarka;

6.1.3. kitais Civilinio kodekso nustatytais atvejais.
6.1.4. UZsakovas ir/arba Tiekéjas, nesikreipdami j
teisma, gali vienasaliskai nutraukti Sutartj, raStu jspéje
kitg sutarties Salj pries 3 (tris) ménesius.

6.1.The Contract may be terminated:

6.1.1.By written mutual agreement between the Parties;
6.1.2.1In cases and according to the procedures set out in
the Contract;

6.1.3.1In other cases specified by the Civil Code.

6.1.4.The Customer and/or the Provider may unilaterally
terminate the Contract in an out-of-court procedure by
giving a written notice to the other Party of the Contract 3
(three) months in advance.

6.2.Uzsakovas nesikreipdami j teisma, gali vienasaliskai
nutraukti Sutartj, rastu jspéjes Tiekéjg pries 10 (deSimt)
kalendoriniy dieny, jeigu:

6.2.1. Tieké&jui iskeliama restruktdrizavimo arba bankroto
byla, Tiekéjas likviduojamas, sustabdo savo ukine veiklg
arba kai jstatymuose ar kituose teisés aktuose nustatyta
tvarka susidaro analogiska situacija, ir Sios aplinkybés
trukdo tinkamai laiku vykdyti Sutartimi prisiimtus
jsipareigojimus;

6.2.2. esant esminiam Sutarties paZzeidimui, kaip tai
numatyta Sutartyje ir (ar) Civiliniame kodekse;

6.2.3. Sutartis buvo pakeista pazeidziant Lietuvos
Respublikos viesujy pirkimy jstatymo (toliau — Viesuyjy
pirkimy jstatymas) 89 straipsnj;

6.2.4. paaiskéjo 37 straipsnio 9 dalyje, 45 straipsnio 2!
dalyje ir (ar) 47 straipsnio 9 dalyje nurodytos aplinkybés;

6.2.The Customer may unilaterally terminate the Contract
in an out-of-court procedure by giving the Provider a written
10 (ten) calendar days’ notice if:

6.2.1. The Provider is subject to restructuring or bankruptcy
proceedings, the Provider is wound up or suspends its
business activities, or a similar situation arises in accordance
with the procedure laid down by laws or any other legal acts,
and these circumstances prevent the proper and timely
fulfilment of the obligations assumed under the Contract.
6.2.2.1n the event of a material breach of the Contract, as
provided for in the Contract and/or the Civil Code.
6.2.3.The Contract was amended in violation of Article 89 of
the Law on Public Procurement of the Republic of Lithuania
(hereinafter referred to as the Law on Public Procurement).
6.2.4.The circumstances referred to in Articles 37 (9), 45
(21) and/or 47 (9) of the Law on Public Procurement have
been identified.
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6.2.5. paaiskéjo, kad Tiekéjas, su kuriuo sudaryta
Sutartis, turéjo biiti pasSalintas iS Pirkimo procediros
pagal Viesyjy pirkimy jstatymo 46 straipsnio 1 dalj;
6.2.6. paaiskéjo, kad su Tiekéju neturéjo biti sudaryta
Sutartis dél to, kad Europos Sajungos Teisingumo
Teismas procese pagal Sutarties del Europos Sajungos
veikimo 258 straipsnj pripazino, kad nebuvo jvykdyti
jsipareigojimai pagal Europos Sajungos steigiamasias
sutartis ir Direktyvag 2014/24/ES;

6.2.7. Lietuvos Respublikos Vyriausybé Nacionaliniam
saugumui uztikrinti svarbiy objekty apsaugos jstatymo
nustatyta tvarka priima sprendimg, patvirtinantj, kad
Sutartis (jo pakeitimas) laikomas kelianciu rizikg ar
neatitinka nacionalinio saugumo interesy;

6.2.8. jeigu Tiekéjas pazeidzia Sutartyje nustatytus
jsipareigojimus dél konfidencialumo;

6.2.9. Tiekéjas nepradeda laiku vykdyti Sutarties.

6.2.5.I1t became apparent that the Provider who was
awarded the Contract should have been excluded from the
Procurement procedure in accordance with Article 46 (1) of
the Law on Public Procurement.

6.2.6.1t became apparent that the Provider should not have
been awarded the Contract due to a finding by the Court of
Justice of the European Union in proceedings under Article
258 of the Treaty on the Functioning of the European Union
for the failure to fulfil the obligations under the EU founding
treaties and Directive 2014/24/EU.

6.2.7.The Government of the Republic of Lithuania, in
accordance with the procedure established by the Law on
the Protection of Objects of Importance to Ensuring National
Security, adopts a decision confirming that the Contract (or
an amendment thereto) is considered to pose a risk or fails
to conform to the national security interests.

6.2.8.The Provider breaches the confidentiality obligations
set out in the Contract.

6.2.9.The Provider fails to commence performance of the
Contract on time.

6.3.Uzsakovas, be iSankstinio jspéjimo gali nutraukti
Sutartj vienasaliSkai dél esminio sutarties pazeidimo ir
reikalauti atlyginti nuostolius, jeigu:

6.3.1. Tiekeéjas véluoja pradéti teikti Paslaugas daugiau
kaip 14 (keturiolika) kalendoriniy dieny;

6.3.2. delspinigiy dydis pasiekia 3,6 (tris ir SeSias
deSimtasias) proc. pradinés Sutarties verteés;

6.3.3. Tiekéjas, siekdamas sudaryti Sutartj su
UZsakovu, buvo sudares susitarimg, neleistinai ribojantj
konkurencijg;

6.3.4. Tiekéjas Sutarties vykdymo metu jtraukiamas |
nepatikimy tiekéjy sgrasg arba subtiekéju pasitelkia
asmenj, jtrauktg j nepatikimy tiekéjy sarasg;

6.3.5. jeigu Tiekéjas be iSankstinio rastiSko Uzsakovo
sutikimo pakeité jungtinés veiklos partnerj;

6.3. The Customer may unilaterally terminate the Contract
without a prior notice due to a material breach of the
Contract and claim damages if:

6.3.1.The Provider is late with the provision of the Services
for more than 14 (fourteen) calendar days.

6.3.2.The default interest rate reaches 3.6% (three and six
tenths) of Initial Value of the Contract.

6.3.3.In order to conclude the Contract with the Customer,
the Provider had entered into an agreement, which unduly
restricted competition.

6.3.4.During the performance of the Contract, the Provider
has been placed on the list of unreliable providers, or invites
a sub-provider placed on the list of unreliable providers.
6.3.5.If the Provider has changed its joint venture partner
without a prior written consent of the Customer.

7. Sudarius Sutartj, tacdiau ne véliau negu Sutartis
pradedama vykdyti, Tiekéjas jsipareigoja UZsakovui
pranesti tuo metu Zzinomy subtiekéjy pavadinimus,
kontaktinius duomenis ir jy atstovus. Tiekéjas taip pat
privalo informuoti apie minétos informacijos pasikeitimus
visu Sutarties vykdymo metu, taip pat apie naujus
subtiekéjus, kuriuos jis ketina pasitelkti véliau.

7. Upon conclusion of the Contract and not later than the
commencement of performance of the Contract, the
Provider undertakes to inform the Customer of the names,
contact details and representatives of the sub-providers
known at that time. The Provider must also notify of any
changes to the above information throughout the
performance of the Contract, as well as of any new sub-
providers it intends to engage subsequently.

8. Tiekéjas |sipareigoja laikytis Siy aplinkosaugos
reikalavimy: mazinti popieriaus sunaudojima, atsisakyti
nebidtino dokumenty kopijavimo ir spausdinimo,
rengiama dokumentacija, paslaugy
perdavimo—priémimo aktai Uzsakovui turi buti pateikti tik
elektroniniu formatu, o dokumentacija, kuri turi biti
pasirasoma ir paslaugy perdavimo—priémimo aktai turi
blti pasiraSomi elektroniniu parasu. Esant batinybei
spausdinti, naudojamas perdirbtas popierius, kuris
atitinka zaliojo pirkimo reikalavimus, patvirtintus
Lietuvos Respublikos aplinkos ministro 2011 m. birZelio
28 d. jsakyme Nr. D1-508 ,Dél Produkty, Kkuriy
vieSiesiems pirkimams taikytini aplinkos apsaugos
kriterijai, sgraSo, Aplinkos apsaugos kriterijy ir Aplinkos
apsaugos kriterijy, kuriuos perkanciosios organizacijos
turi taikyti pirkdamos prekes, paslaugas ar darbus,
taikymo tvarkos aprasSo patvirtinimo".

8. The Provider undertakes to comply with the following
environmental requirements: reduce the use of paper,
eliminate unnecessary copying and printing of documents,
submit the documentation and Statements of Transfer and
Acceptance of the Services to the Customer only in
electronic format, sign the documentation that must be
signed as well as Statements of Transfer and Acceptance of
the Services with electronic signature. If printing is
necessary, the recycled paper shall be used, which meets
the requirements for green procurement approved by Order
No D1-508 of the Minister of Environment of the Republic of
Lithuania of 28 June 2011 On Approval of the List of
Products for which Environmental Criteria are applicable
during the Public Procurement, the Environmental Criteria
and Procedure for the Application of Environmental Criteria
by the Contracting Authorities when Procuring Goods,
Services or Works.
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Appendix 2
TECHNINE SPECIFIKACIJA TECHNICAL SPECIFICATION
1. SAVOKOS IR SUTRUMPINIMAI 1. DEFINITIONS AND ABBREVIATIONS
1.1. Klientas — VI ,Registry centras" 1.1. Customer means the State Enterprise Centre of

1.2. Paslaugy teikéjas — dkio subjektas — fizinis asmuo, | Registers.
privatusis juridinis asmuo, viesasis juridinis asmuo, kitos | 1.2. Service Provider means an economic operator who is a
organizacijos ir jy padaliniai ar tokiy asmeny grupe, su | natural person, a private legal entity, a public legal entity,

kuriuo Klientas sudaro Sutart;j. other organisations and their divisions, or a group of such
1.3. Sutartis — Sutartis, sudaroma tarp Kliento ir | persons with whom the Customer concludes a contract.
Paslaugy teikéjo dél Pirkimo objekto. 1.3. Contract means a Contract concluded between the
1.4. Paslaugos — Darbdavio jvaizdZio sertifikavimo | Customer and the Service Provider regarding the
paslaugos. procurement object.

1.5. Uzsakymas — Sutarties pagrindu Paslaugy teikéjui | 1.4. Services mean employer brand certification services.
tekstiniu praneSimu, elektroniniu pastu ir/ar per Kliento | 1.5. Order means a written document sent to the Service
nurodytg informacine sistemg teikiamas raSytinis | Provider under the Contract in a text message, by e-mail
dokumentas, kuriame nurodomi Paslaugy kiekiai, | and/or via the information system indicated by the
pristatymo adresai ir terminas. Customer, which specifies quantities of Services, delivery
addresses and deadlines.

2. PIRKIMO OBJEKTAS
2.1. Darbdavio jvaizdZio sertifikavimo paslaugos. 2. PROCUREMENT OBJECT

2.1. Employer brand certification services.
3. PIRKIMO OBJEKTO APIMTYS
3.1. Darbdavio jvaizdZzio sertifikavimosi paslaugos, kurios | 3. QUANTITIES OF PROCUREMENT OBJECT

perkamos 1 mety laikotarpiui. Sertifikavimosi paslaugos | 3.1. Employer brand certification services, which are
jtraukia apklausg, iSorinj audita, pasilyginimg su kitais | procured for a period of 1 year. Certification services shall
sertifikavimosi programos dalyviais. include survey, external audit, benchmarking with other
participants in the certification program.

4. PASLAUGY TEIKIMO VIETA
4.1. Paslaugos teikiamos: Paslaugy teikéjo internetinéje | 4. PLACE OF SERVICE PROVISION

svetainéje. 4.1. Services shall be provided on the website of the Service
Provider.

5. REIKALAVIMAI PIRKIMO OBJEKTUI

Pirkimo objekto apraSymas 5. REQUIREMENTS FOR THE PROCUREMENT OBJECT

5.1. Apklausa: Description of the procurement object

5.1.1. Paslaugy teikéjas turi pateikti standartinj | 5.1. Survey:

klausimyna, pildomg Paslaugy teikéjo internetinéje | 5.1.1. The Service Provider shall make a standard survey
svetaingje, kurig Klientas galéty atsakyti per 30 dieny | available on the Service Provider's website, which the
nuo pateikimo. Customer could complete within 30 days from making it
5.1.2. Apklausoje pateikiami Kliento duomenys yra | available.

konfidencialts ir nepateikiami kitiems sertifikavimosi | 5.1.2. The Customer’s data in the survey is confidential and

projekto dalyviams be papildomo rastisko susitarimo. shall not be provided to other participants of the certification
5.1.3. Paslaugy teikéjas turi pateikti anketos ir audito | project without additional written agreement.

balus pagal Paslaugy teikéjo parengta metodika; 5.1.3. The Service Provider must give survey and audit
5.1.4. Apklausg turi sudaryti teminiai klausimai apie | scores in accordance with the methodology developed by
Zmogiskyjy istekliy valdymo praktikas: the Service Provider.

5.1.4.1. Strategija ir valdymas; 5.1.4. The survey should include thematic questions about
5.1.4.2. Pokyciy valdymas organizacijoje; human resource management practices:

5.1.4.3. Talenty pritraukimas ir atrankos; 5.1.4.1. Strategy and management

5.1.4.4. Ugdymas ir talenty valdymas; 5.1.4.2. Managing changes in the organisation

5.1.4.5. Darbuotojy jsitraukimas ir vertinimas; 5.1.4.3. Talent attraction and selection

5.1.4.6. Organizaciné kultlra (vertybés, etika); 5.1.4.4. Education and talent management

5.1.4.5. Employee involvement and assessment
5.1.4.6. Organisational culture (values, ethics)
5.2. ISorinis auditas:
5.2.1. Paslaugos teikéjas, |jvertines klausimyno | 5.2. External audit:

atsakymus, gali pateikti uzklausg Klientui dél papildomy | 5.2.1. After evaluation of survey responses, the Service
duomeny (su zmogiskyjy istekliy valdymo politika ir | Provider may request the Customer for additional data
procesais susijusiy dokumenty ar Grupéje vykusiy | (documents related to the HR management policy and
darbuotojy apklausos duomeny), reikalingy iSvadoms | processes, or survey data of employees in the Group)
pateikti; necessary for the preparation of conclusions.

5.2.2. Pagal Kliento pateiktus apklausos duomenis bei | 5.2.2. According to the survey data and additional
papildomus dokumentus Paslaugy teikéjas turi pateikti | documents provided by the Customer, the Service Provider
iSvadas apie Kliento naudojamy Zmogiskyjy istekliy | must present conclusions on the compliance of the
valdymo praktiky atitikimg gerosioms pasaulinems | Customer’s human resource management practices with the
praktikoms pagal Paslaugy teikéjo sudaryta metodika ir | best global practices according to the methodology
sertifikavimo programos dalyviy pateiktg informacija;
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5.3. Jei Klientas jvertinamas balu, vadovaujantis jo
atsakymais j pateiktg klausimyna ir pateiktus papildomus
dokumentus, kuris, atitinka nustatytg baly skaiciy pagal
sertifikavimo programos metodikg, kurig Paslaugy
teikéjas vadovaujasi, Klientas turi gauti programos
sertifikatg, kaip to jrodyma;

5.4. Jei Klientas jvertinamas balu, vadovaujantis jo
atsakymais j pateiktg klausimyna ir pateiktus papildomais
dokumentais, remiantis metodika, maZesni uz nustatytg
baly skaiciy, turi biiti suteiktas grjztamasis rySys ir
jzvalgos.

5.5. ISvadose turi biiti jtraukta:

5.5.1. Palyginimas (angl. benchmark) su kitomis Europos
jmonémis, kurios dalyvavo Sioje programoje, kur Klientas
yra stipresnis ar silpnesnis pagal taikomas Zmogiskuyjy
iStekliy valdymo praktikas, pagal informacijg, gautg
atsakius klausimyng bei pateikus papildomg informacija;
5.5.2. Palyginimas su kitomis jmonémis, dalyvavusiomis
Paslaugy teikéjo sertifikavimo programoje, kur Klientas
yra stipresnis ar silpnesnis pagal taikomas zmogiskuyjy
iStekliy valdymo praktikas, pagal informacijg, gautg
atsakius klausimyng bei pateikus papildomg informacija;

6. PASLAUGY VYKDYMO TVARKA IR TERMINAI

6.1. Paslaugos turés biti suteiktos etapais, taciau
paslaugy teikimo pradzia turi biiti ne véliau kaip per 3
(tris) ménesius nuo Sutarties jsigaliojimo dienos.

6.2. Paslaugy teikéjas tures suteikti Paslaugas Paslaugy
teikéjo internetingje svetaingje.

7. KOKYBE IR TROKUMY PASALINIMAS
7.1. Paslaugy trukumais laikomi neatitikimai Techninés
specifikacijos reikalavimams.

8. APMOKEJIMO SALYGOS
8.1. Pagal pateiktg sagskaitg-faktiirg per 30 (trisdeSimt)
kalendoriniy dieny nuo saskaitos gavimo dienos.

developed by the Service Provider and information provided
by the participants of the certification program.

5.3. If the Customer obtains a score based on the responses
to the survey and the additional documents submitted,
achieving the threshold of the evaluation score identified
according to the methodology of the certification program,
which the Service Provider is guided by, the Customer shall
receive the Program Certificate as proof of this.

5.4. If the Customer obtains a score based on the responses
to the survey and the additional documents submitted,
which is below the threshold of the evaluation score
identified, feedback and insights must be provided.

5.5. The conclusions must include:

5.5.1. Benchmarking with other European companies that
have participated in this program, whether the Customer is
stronger or weaker in accordance with applicable human
resource management practices, based on the information
received after the survey and provision of additional
information.

5.5.2. Benchmarking with other companies that have
participated in the Service Provider’s certification program,
whether the Customer is stronger or weaker in accordance
with applicable human resource management practices,
based on the information received after the survey and
provision of additional information.

6. PROCEDURES AND DEADLINES FOR THE PROVISION OF
SERVICES

6.1. The Services shall be provided in phases; however, the
starting date of the Services must be not later than within 3
(three) months from the date of entry into force of the
Contract.

6.2. The Service Provider shall provide the Services on the
Service Provider's website.

7. QUALITY AND ELIMINATION OF DEFECTS

7.1. Non-compliance with requirements of the Technical
Specification for the quality of the Services shall be
considered as defects in the performance of the Services.

8. TERMS OF PAYMENT

8.1. Payment shall be made according to the invoice within
30 (thirty) calendar days from the date of receipt of the
invoice
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