Elektroninio dokumento nuorasas

PASLAUGU PIRKIMO-PARDAVIMO SUTARTIES SPECIALIOSIOS SALYGOS /
SPECIAL CONDITIONS OF THE CONTRACT FOR THE PUBLIC PROCUREMENT-SALE OF THE

SERVICES

Sutarties
pavadinimas /
Contract title

Nuotolinio asmens tapatybés patvirtinimo paslaugos /

Remote identity verification services

1. SUTARTIES SALYS / PARTIES TO THE CONTRACT

1.1. Pirkéjas /
Buyer

1.1.1. Pavadinimas / Name

Valstybés jmoné Registry centras /
State Enterprise Centre of Registers

1.1.2. Juridinio asmens kodas /
Code of legal entity

124110246

1.1.3. Adresas / Address

Studenty g. 39, LT-08106 Vilnius /
Studenty st. 39, LT-08106 Vilnius

1.1.4. PVM mokeétojo kodas /
VAT payer’s code

LT241102419

1.1.5. Atsiskaitomoji saskaita /
Transactional account

LT94 4010 0424 0005 0387

1.1.6. Depozitiné banko sgskaita /
Deposit bank account

LT14 7300 0101 3363 7868

1.1.7 Bankas, banko kodas /
Bank, bank code

Luminor Bank AS Lietuvos skyrius, banko
kodas 40100 /
Luminor Bank AS Lithuanian Branch, bank
code 40100

1.1.8. Telefonas / Telephone

+370 5 268 8262

1.1.9. El. pastas / E-mail

info@registrucentras. It

1.1.10. Salies atstovas /
Party’s representative

1.1.11. Atstovavimo pagrindas /
Basis of representation

1.2, Tiekéjas /
Provider

1.2.1. Pavadinimas / Name

Digidentity B.V.

1.2.2. Juridinio asmens kodas /
Code of legal entity

27322631

1.2.3. Adresas / Address

Schenkkade 50, Floor 15 2595 AR, The
Hague, The Netherlands

1.2.4. PVM mokétojo kodas / VAT
payer’s code

NL819696079B01

1.2.5. Atsiskaitomoji saskaita /
Transactional account

NL39 INGB 0390 7468 43

1.2.6. Bankas, banko kodas /
Bank, bank code

Bank: INGB Bank N.V., Bank code/BIC:
INGBNL2A

1.2.7. Telefonas / Telephone

Ny ——— == =

1.2.8. El. pastas / E-mail

- -
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1.2.9. Salies atstovas / Party’s
representative

1.2.10. Atstovavimo pagrindas /
Basis of representation

2. ATSAKINGI ASMENYS / RESPONSIBLE PERSONS

2.1. Pirkéjo kontaktiniai

asmenys, atsakingi uz
Sutarties vykdyma,
Paslaugy priémima,

Saskaity per informacine
sistemg SABIS priémima /
Buyer’'s contact persons
responsible for the
performance of the
Contract, acceptance of
the Services, acceptance
of invoices through the
information system SABIS

2.2. Tiekéjo kontaktiniai
asmenys, atsakingi uz
Sutarties vykdyma /
Contact persons of the
Provider responsible for
the performance of the
Contract

3. SUTARTIES DALYKAS / SUBJECT-MATTER OF THE CONTRACT

3.1. Sutarties dalykas /
Subject-matter of the
Contract

Tiekéjas jsipareigoja Sutartyje numatytomis saglygomis suteikti Pirkéjui
nuotolinio asmens tapatybés patvirtinimo paslaugas (toliau
Paslaugos).

ISsamus Paslaugy aprasSymas ir kiti reikalavimai teikiamoms Paslaugoms
nustatyti Sutarties priede Nr. 2 ,Techniné specifikacija® (toliau —
Techniné specifikacija) ir Sutarties priede Nr. 3 ,Pasitlymas". /

The Provider undertakes to provide Remote identity verification services
(hereinafter referred to as the Services) to the Buyer under the terms
and conditions provided for in the Contract.

The detailed description of the Services and other requirements for the
Services provided shall be set out in Annex 2 to the Contract ‘Technical
Specification’ (hereinafter referred to as the Technical Specification) and
in Annex 3 to the Contract ‘Tender bid'.

3.2. Pirkimo pavadinimas
ir numeris /

Title and number of the
Procurement

Nuotolinio asmens tapatybés patvirtinimo paslaugos, Pirkimo Nr.
4789425 /
Remote identity verification services, Procurement No. 4789425

3.3. Informacija apie
Europos Sajungos léSomis
finansuojama projekta
arba kitg projekta /

Netaikoma / Not applicable




Information on a project
funded by the European
Union or another project

4. PASLAUGY SUTEIKIMO TERMINAI IR PASLAUGY PERDAVIMO - PRIEMIMO TVARKA /

TIME LIMITS FOR THE

PROVISION OF THE SERVICES AND PROCEDURE FOR THE

TRANSFER AND ACCEPTANCE OF THE SERVICES

4.1. Paslaugy suteikimo
terminai, kai Paslaugos
teikiamos etapais /
Time limits for the
provision of the Services
in phases

Tiekéjas, jo taikomosios sistemos ir jos API sasajy parengimo darbui su
Registry centro taikomosiomis sistemomis paslaugas jsipareigoja
suteikti ne véliau kaip per 1 ménesj nuo sutarties pasirasymo dienos.
Bendras Paslaugy teikimo terminas yra 24 ménesiai, jskaitant sgsajy
parengimo darbus.

/
The Provider undertakes to provide services for the preparation of its
application system and its APIs for the work with the Centre of
Registers’ application systems no later than within 1 month from
the date of signing of the Contract. The total term of delivery of the
services is 24 months, including the preparation of interfaces.

4.2, Paslaugy / jy dalies /
etapo / periodo suteikimo
termino pratesimas /
Extension of the time
limit for the provision of
the Services/part
thereof/phase/term

Netaikoma / Not applicable

4.3. Uzsakymy teikimo
tvarka /

Order submission
procedure

Netaikoma / Not applicable

4.4, Dél minimalios
UzZsakymo vertés ar
apimties /

Regarding the minimum
Order value or volume

Pirkéjas jsipareigoja pagal Sig sutartj iSpirkti paslaugy uz ne maziau kaip
90 proc. Pradinés Sutarties vertés nurodytos 5.2 p. /

The Buyer undertakes to purchase services under this agreement for no
less than 90% of the value of the Initial Agreement specified in clause
5.2.

4.5. Pateikiami
dokumentai /
Documents provided

Turi buti pateikiami Sie dokumentai (Tiekéjui nepateikus nurodyty
dokumenty, laikoma, kad Paslaugos neatitinka Sutartyje nustatyty
reikalavimy): /

The following documents must be provided (if the Provider fails to
provide the specified documents, the Services shall be deemed not to
comply with the contractual requirements):

4.5.1. Paslaugy perdavimo—priémimo aktas / Taip / Yes
Statement of Transfer and Acceptance of
the Services

4.5.2. Saskaita / Invoice Taip / Yes

5. SUTARTIES KAINA IR

ATSISKAITYMO TVARKA / CONTRACT PRICE AND PAYMENT
PROCEDURE

5.1. Sutarciai taikomas
kainos apskaiciavimo
budas / Method of
calculating the price

applicable to the Contract

Misri kainodara (fiksuotos kainos ir fiksuoto jkainio):
5.1.1. Tapatybés patvirtinimo paslaugoms taikoma fiksuoto jkainio
kainodara;
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5.1.2. Tiekéjo taikomosios sistemos ir jos API sgsajy parengimo,
darbui su Registry centro taikomosiomis sistemomis, paslaugoms
taikoma fiksuotos kainos kainodara;

5.1.3. Tiekéjo taikomosios sistemos integraciniy sgsajy su Registry
centro taikomosiomis sistemomis palaikymo ir konsultacijy paslaugoms
taikoma fiksuoto jkainio kainodara.

/
Mixed pricing (fixed price and fixed fee)

5.1.1. The pricing applicable to identity verification services shall be a
fixed fee;

5.1.2. The pricing applicable to services for the preparation of the
Provider’s application system and its APIs for the work with the Centre
of Registers’ application systems shall be a fixed price.

5.1.3. The pricing applicable to services for the maintenance and
consultation of integration interfaces of the Provider’s application
systems with the Centre of Registers’ application systems shall be a
fixed fee.

5.2. Pradinés Sutarties
verté ir Sutarties kaina /
Initial Contract Value and
Contract Price

Pradinés Sutarties verté yra 90 000,00 Eur, be pridétinés vertés
mokescio (toliau — PVM).

PVM sudaro: 18 900,00 Eur.

Sutarties kaina yra 108 900,00 Eur su PVM. /

The Initial Contract Value shall be 90 000,00 EUR, excluding value
added tax (hereinafter referred to as the VAT).

VAT shall amount to 18 900,00 EUR.

The Contract Price shall be 108 900,00 EUR, including VAT.

5.3. Sutarties kainos /
ikainiy perskaiciavimas
taikant perziuros
taisykles /
Recalculation of the
Contract Price/fees by
applying the revision
rules

Sutarties kaina / jkainiai bus perskaiciuojami: /
The Contract Price/fees shall be recalculated:

5.3.1. dél PVM tarifo pasikeitimo /

Due to changes in the VAT rate Taip / Yes
5.3.2. dél kity mokesciy, lemianciy Paslaugy
kainos pokytj, pasikeitimo / Ne / No

Due to changes in other charges that affect the
price of the Services

5.3.3. dél kainy lygio pokycio / Taip / Yes
Due to changes in the price level

5.3.4. pagal Paslaugy grupiy kainy pokycius /
According to the price changes in the Service
groups

Ne / No

5.3.1. Sutarties kainos /
ikainiy perziura dél PVM
tarifo pasikeitimo /
Revision of the Contract
Price/fees due to
changes in the VAT rate

Jeigu Sutarties vykdymo metu pasikeiCia PVM  mokéjima
reglamentuojantys teisés aktai, darantys tiesiogine jtakg Tiekéjo
teikiamy Paslaugy Sutartyje nurodytai kainai / jkainiams, Sutarties kaina
/ ikainiai perskaiciuojami nekeiciant Paslaugy kainos / jkainio be PVM.

PerskaiCiuota (-i) Sutarties kaina / jkainiai jforminama (-i) Susitarimu ir
turi buti taikoma (-i) nuo naujo PVM jvedimo datos (nepriklausomai nuo
to, kada pasirasytas Susitarimas). /

If during the performance of the Contract there is a change in legal acts
governing the payment of VAT, which directly affect the price/fees of
the Services provided by the Provider under the Contract, the Contract
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Price/fees shall be recalculated without changing the Service
prices/fees, excluding VAT.

The recalculated Contract Price/fees shall be subject of the
Arrangement and shall apply from the date of introducing the new VAT
(regardless of the date when the Arrangement was signed).

5.3.2. Sutarties kainos /
ikainiy perziura dél kity
mokesciy, lemianciy
Paslaugy kainos / jkainiy
pokytj, pasikeitimo /
Revision of the Contract
Price/fees due to
changes in other charges
affecting changes in the
Service price/fees

Netaikoma / Not applicable

5.3.3. Sutarties kainos /
ikainiy perziura dél kainy
lygio pokycio /

Revision of the Contract
Price/fees due to
changes in the price level

5.3.3.1. Bet kuri Sutarties Salis Sutarties galiojimo metu turi teise
inicijuoti Sutarties kainos / jkainiy perzitrg (keitimg) ne anksciau kaip
po 12 ménesiy nuo Sutarties jsigaliojimo dienos (jeigu perzitira jau buvo
atlikta — nuo Susitarimo dél paskutinio perskaiCiavimo pagal $§j
Specialiyjy salygy punktg jsigaliojimo dienos), jeigu (,,J62 Kompiuteriy
programavimo, konsultaciné ir susijusi veikla" ) kainy pokytis (k),
apskaiciuotas kaip nustatyta 5.3.3.6 punkte, virSija 5 procentus.
Sutarties kainos / jkainiy perzitra atliekama ne dazniau kaip kas 12
menesiy.

5.3.3.2. Sutarties kaina / jkainiai perzitrimi tik tai Sutarties daliai, kuri
néra iSpirkta, t. y. Paslaugoms, kurios néra priimtos ir apmokétos.
Vélesné Sutarties kainos / jkainiy perzidra negali apimti laikotarpio, uz
kurj jau buvo atlikta perzitra.

5.3.3.3. Jeigu Paslaugy teikimas véluoja dél Tiekéjo kaltés, uzdelsty
suteikti Paslaugy kaina / jkainiai néra perskaiCiuojami dél kainy lygio
kilimo (gali bati maZinami, taciau negali bati didinami).

5.3.3.4. Atlikdamos Sutarties kainos / jkainiy perzitrg Salys vadovaujasi
Lietuvos Respublikos Valstybés duomeny agentiros vieSai Oficialiosios
statistikos portale paskelbtais Rodikliy duomeny bazés duomenimis. IS
kitos Salies nereikalaujama pateikti oficialaus Valstybés duomeny
agentdros ar kitos institucijos iSduoto dokumento ar patvirtinimo.
5.3.3.5. Salys privalo Susitarime nurodyti vartojimo prekiy ir paslaugy
indekso reikSme laikotarpio pradzioje ir jo nustatymo datg, indekso
reikSme laikotarpio pabaigoje ir jo nustatymo datg, kainy pokytj (k),
perskaiciuotg Sutarties kaing / jkainius, perskaiciuotg Pradinés Sutarties
verte.

5.3.3.6. Nauja Sutarties kaina / jkainiai apskaiciuojami pagal zemiau
pateiktg formule:

a; =a+ (1—130 X a), kur a — kaina / jkainis (Eur be PVM) (jei perzidra jau
buvo atlikta, tai po paskutinio perskaiciavimo)

a: — perskaiciuota (pakeista) kaina / jkainis (Eur be PVM)

k — pagal (Ukio subjektams suteikty paslaugy kainy ) indeksg (,J62
Kompiuteriy programavimo, konsultaciné ir susijusi veikla" )
apskaiiuotas (Ukio subjektams suteikty paslaugy) kainy pokytis
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(padidéjimas arba sumazéjimas) (%). k" reikSmé skaiciuojama pagal
formule:

k = Ddnauiausias 500 _ 100, (proc.) kur

Indpradsia
INdnaujausias — Kreipimosi dél kainos / jkainiy perZidros issiuntimo kitai
Saliai dieng paskelbtas naujausias (Ukio subjektams suteikty paslaugy
kainy ) indeksas (,J62 Kompiuteriy programavimo, konsultaciné ir
susijusi veikla® ).
Indpaasia — laikotarpio pradZios datos (meénesio) (Ukio subjektams
suteikty paslaugy kainy ) indeksas (,,J62 Kompiuteriy programavimo,
konsultaciné ir susijusi veikla® ). Pirmojo perskaiCiavimo atveju
laikotarpio pradzia (ménuo) yra (Sutarties jsigaliojimo dienos ménuo).
Antrojo ir vélesniy perskaiCiavimy atveju laikotarpio pradzia (ménuo)
yra paskutinio perskai¢iavimo metu naudotos paskelbto atitinkamo
indekso reikSmés ménuo.
5.3.3.7. Skaiciavimams indeksy reikSmés imamos keturiy skaitmeny po
kablelio tikslumu. Apskaiciuotas pokytis (k) tolimesniems skai¢iavimams
naudojamas suapvalinus iki vieno skaitmens po kablelio, o
apskaiiuotas jkainis ,a:" suapvalinamas iki dviejy skaitmeny po
kablelio.
5.3.3.8. Salis, siekianti Sutarties kainos / jkainiy perzidros, privalo rastu
kreiptis j kitg Salj ir prasyme pateikti visg reikalingg informacija:
Sutarties pavadinimg, numerj, datg, neperduoty ir neapmokéty
Paslaugy sarasg su kiekiais, indekso reikSmes su nuorodomis j vieSus
Saltinius Valstybés duomeny agentiros Oficialiosios statistikos portale
arba kitus oficialius Saltiniy duomenis, kita svarbi informacija jrodanti
tiesioging jtakq Sutarties vykdymui ir Paslaugy kainos didéjimui ar
mazéjimui. PraSyme Salis neturi teisés nurodyti kito indekso ar prasyti
perskaiciavimo pagal kitg indeksg nei nurodytas Sioje proceduroje,
5.3.3.9. Susitarimas turi buti sudarytas per 20 darbo dieny nuo Salies
pateikto tinkamo prasymo perskaiciuoti Sutarties kaing / jkainius gavimo
dienos.
5.3.3.10. Susitarimu Salys neturi teisés keisti procediiroje nurodytos
tvarkos ar kity Sutarties nuostaty, iSskyrus, jei keitimas atliekamas
pagal VP] nuostatas. /

5.3.3.1. During the term of the Contract, either Party to the Contract
shall have the right to initiate a revision/change of the Contract
Price/fees not earlier than 12 months after the date of entry into force
of the Contract (if the revision has already been carried out, from the
date of the entry into force of the Arrangement on the last recalculation
pursuant to this point of the Special Conditions) if ‘J62 Computer
programming, consultancy and related activities’ price change (k)
calculated following the procedure established in point 5.3.3.6 exceeds
5%.

The revision of the Contract Price/fees shall be carried out no more
frequently than once every 12 months.

5.3.3.2. The Contract Price/fees shall be revised only for the part of the
Contract that has not been redeemed, i.e. for the Services that have
not been accepted and paid for. A subsequent revision of Contract
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Price/fees may not cover the period, for which the revision has already
been carried out.

5.3.3.3. If the delay in provision of the Services is caused by the
Provider, the price/rates of the Services provided with delay shall not
be subject to recalculation due to price level increases (they can be
reduced but not increased).

5.3.3.4. When revising the Contract Price/fees, the Parties shall be
guided by the data from the Indicators Database published by the State
Data Agency on the Official Statistics Portal. The other Party shall not
be required to provide an official document or certification issued by the
State Data Agency or other authority.

5.3.3.5. The Parties shall specify in the Arrangement the consumer
products and services index value at the beginning of the period and
the date of its determination, the index value at the end of the period
and the date of its determination, the price change (k), the recalculated
Contract Price/fees, and the recalculated Initial Contract Value.
5.3.3.6. The new Contract Price/fees shall be calculated according to
the formula below:

a;=a+ (% X a), where a — price/fee (EUR, excluding VAT) (if the
revision has already been carried out, then after the last recalculation)
a; — recalculated (revised) price/fee (EUR, excluding VAT)

k — change (increase or decrease) in the price for the (Services
provided) (%) calculated according to (‘1J62 Computer programming,
consultancy and related activities’ ) index ‘162 Computer
programming, consultancy and related activities’ . 'k’ value shall be
calculated according to the formula:

k = Ddnauausias 400 _ 100(%), where

Indpradzia
Indnavjausias — latest (Prices of services) index (1J62 Computer
programming, consultancy and related activities’ ) published on the date
of sending the request for price/rate revision to the other Party).
Indpradzia — (Prices of services ) index ('J62 Computer programming,
consultancy and related activities’ ) of the starting date (month) of the
period. In case of the first recalculation, the starting date (month) of
the period shall be (Month of the day when the Contract entered into
force) In case of the second and subsequent recalculations, the
beginning of the period (month) shall be the month of the published
relevant index value used in the last recalculation.
5.3.3.7. The index values for calculations are used to four decimal
places. The calculated change (k) used for further calculations is
rounded to one decimal place, and the calculated fee a; is rounded to
two decimal places.
5.3.3.8. A Party seeking a revision of the Contract Price/fees must apply
in writing to the other Party and provide all necessary information in the
request: Title, number, date of the Contract, a list of the Services, which
were not provided and not paid for, including quantities, Index values
with references to public sources on the Official Statistics Portal of the
State Data Agency or other official sources data, other important
information proving a direct impact on the performance of the Contract
and on the increase or decrease in the price of the Services. The Party
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shall not be entitled to specify a different Index in its request or to
request a recalculation according to the different Index than specified
in this procedure.

5.3.3.9. The Arrangement must be concluded within 20 working days
from the date of receipt of a valid request submitted by the Party to
recalculate the Contract Price/fees.

5.3.3.10. The Arrangement shall not entitle the Parties to modify the
procedure set out in the Contract or any other provisions of the
Contract, except where the modification is made in accordance with the
provisions of the Law on Public Procurement

5.3.4. Sutarties kainos /
ikainiy perziura dél kainy
lygio pokycio pagal
Paslaugy grupiy kainy
pokycius /

Revision of the Contract
price/fees due to changes
in the price level
according to price
changes in the Service

 groups

Netaikoma / Not applicable

5.4. Sutarties kainos /
ikainiy apskaiciavimas
taikant kiekio (apimties)
keitimo taisykles /
Calculation of the
Contract Price/fees by
applying the rules for

quantity (volume) change

Netaikoma / Not applicable

5.5. Atsiskaitymo su
Tiekéju terminas ir tvarka
/

Time limits and
procedure of payment to
the Provider

Pirkéjas atsiskaito su Tiekéju ne véliau kaip per 30 kalendoriniy dieny
nuo Saskaitos gavimo dienos.

Apmokéjimo salygos:

1) Tiekéjui atlikus jo taikomosios sistemos ir jos API sasajy parengimo
su Registry centro taikomosiomis sistemomis darbus, sumokama visa
Siy darby kaina.

2) Uz tiekéjo taikomosios sistemos integraciniy sgsajy su Registry
centro taikomosiomis sistemomis palaikymo ir konsultacijy paslaugas,
bus apmokama kartg per ménesj (pasibaigus ataskaitiniam ménesiui,
tiekéjas turés pateikti sgskaitg uz Sias paslaugas);

3) Uz tiekéjo per ataskaitinj ménesj suteiktas asmens tapatybés
patvirtinimo paslaugas bus apmokama kartg per ménesj (pasibaigus
ataskaitiniam ménesiui, tiekéjas turés pateikti faktiSkai per ataskaitinj
meénesj suteikty paslaugy priémimo — perdavimo aktg ir sgskaitg uz Sias
paslaugas).

/

The Buyer shall pay to the Provider not later than within 30 calendar
days from the date of receipt of the Invoice.




Payment terms:

4) Once the supplier has completed the work on preparing its
application system and its API interfaces with the application systems
of the Center of Registers, the full price for this work shall be paid.

5) The supplier shall be paid once a month for the maintenance and
consultation services related to the integration interfaces of the
supplier's application system with the application systems of the Center
of Registers (at the end of the reporting month, the supplier shall submit
an invoice for these services).

The supplier shall be paid once a month for the personal identity
verification services provided during the reporting month (at the end of
the reporting month, the supplier shall submit an acceptance and
transfer certificate for the services actually provided during the
reporting month and an invoice for these services).

5.6. Avansas / Advance
payment

Netaikoma / Not applicable

5.7. Avanso uztikrinimas
/ Advance Security

Netaikoma / Not applicable

6. PASLAUGU KOKYBE IR GARANTINIAI ISIPAREIGOJIMAI / QUALITY OF THE SERVICES

AND WARRANTY OBLIGATIONS

6.1. Garantinis terminas /
Warranty period

Netaikoma / Not applicable

6.2. Terminas Paslaugy
trukumams pasalinti /
Deadline for elimination
of defects in the Services

Netaikoma / Not applicable

6.3. Kokybiniy kriterijy
igyvendinimo ir tikrinimo
tvarka / Procedures for
the implementation and
verification of qualitative
criteria

Pirkéjas bet kuriuo Sutarties vykdymo metu turi teise tikrinti kaip
Tiekéjas laikosi / uztikrina kokybiniy kriterijy salygy jgyvendinimg, uz
kuriuos Tiekéjui buvo suteikti ekonominio naudingumo balai ir, esant
poreikiui, turi teise paprasyti Tiekéjo pateikti kokybiniy kriterijy salygy
jgyvendinimg pagrindZiancius dokumentus, kuriuos Tiekéjas privalo
pateikti ne véliau, kaip per 5 darbo dienas nuo Pirké&jo prasSymo gavimo
dienos. /

The Buyer shall have the right to verify at any time during the
performance of the Contract how the Provider complies with/ensures
the implementation of the qualitative criteria conditions, for which the
Provider has been awarded economic advantage points and, if
necessary, shall have the right to ask the Provider to submit documents
justifying the implementation of the qualitative criteria, which the
Provider must submit not later than within 5 working days from the
receipt of the Buyer’s request.

7. SUTARTIES VYKDYMUI PASITELKIAMI SUBTIEKEJAI, UKIO SUBJEKTAI, SPECIALISTAI

/

SUB-PROVIDERS, ECONOMIC OPERATORS, SPECIALISTS USED FOR THE PERFORMANCE

OF THE CONTRACT

7.1. Sutarties  vykdymui
Tiekéjas  pasitelkia  Siuos
subtiekéjus /

Sutarties vykdymui subtiekéjai nepasitelkiami

/

No sub-providers shall be involved in the performance of the Contract
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The Provider shall use the
following sub-providers for
the performance of the
Contract

7.2. Sutarties vykdymui
Tiekéjas pasitelkia Siuos aikio
subjektus, kuriy
kvalifikacija remiasi, kad
atitikty Pirkimo
dokumentuose nustatytus
kvalifikacijos reikalavimus. /
For the performance of the
Contract, the Provider shall
use the following economic
operators whose
qualifications it relies on
to meet the qualification
requirements set out in the
Procurement documents.

Sutarties vykdymui tkio subjektai, kuriy kvalifikacija remiamasi,
nepasitelkiami

/
Economic operators whose qualifications are relied on shall not be
involved in the performance of the Contract

7.3. Sutarties  vykdymui
Tiekéjas  pasitelkia  Siuos
specialistus, kuriy

kvalifikacija remiasi, kad
atitikty Pirkimo
dokumentuose nustatytus
kvalifikacijos reikalavimus /
For the performance of the
Contract, the Provider shall
use the following specialists
whose qualifications it
relies on to meet the
qualification requirements set
out in the Procurement
documents.

Sutarties vykdymui specialistai, kuriy kvalifikacija remiamasi,
nepasitelkiami
/

Specialists whose qualifications are relied on shall not be involved in the
performance of the Contract

7.4. Sutarties  vykdymui
Tiekéjas pasitelkia Siuos
specialistus, uz kuriuos
pasiulymo vertinimo metu
Tiekéjui buvo suteikti
ekonominio naudingumo
balai /

For the performance of the
Contract, the Provider shall
use the following specialists
who earned the economic
advantage points to the
Provider during the
evaluation of the tender bid

Sutarties vykdymui specialistai, uz kuriuos pasitilymo vertinimo metu
Tiekéjui buvo suteikti ekonominio naudingumo balai, nepasitelkiami

/
Specialists who earned the economic advantage points to the Provider
during the evaluation of the tender bid shall not be involved in the
performance of the Contract
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7.5. Sutarties  vykdymui
Tiekéjas  pasitelkia  Siuos
specialistus /

The Provider shall use the
following specialists for the
performance of the Contract

Sutarties vykdymui specialistai nepasitelkiami

/

Specialists shall not be involved in the performance of the Contract

8. PRIEVOLIY PAGAL SUTART] IVYKDYMO UZTIKRINIMAS /
SECURING THE DISCHARGE OF CONTRACTUAL OBLIGATIONS

8.1. Prievoliy pagal
Sutartj jvykdymo
uztikrinimas /

Securing the discharge of
contractual obligations

Prievoliy pagal Sutartj jvykdymas uztikrinamas:
8.1.1. Netesybomis (delspinigiais, bauda).

/
The discharge of contractual obligations shall be secured by:
8.1.1. Penalty charges (default interest, fine).

8.2 Sutarties jvykdymo
uztikrinimo galiojimo
terminas /

Term of validity of the
Performance Security

Netaikoma / Not applicable

8.3. Sutarties
ivykdymo uztikrinimo
pateikimas /
Submission of the
Performance Security

Netaikoma / Not applicable

9. SALIU ATSAKOMYBE / LIABILITIES OF THE PARTIES

9.1. Pirkéjui taikomos
netesybos uz mokéjimy
pagal Sutartj vélavima /
Penalty charges for late
payment under the
Contract applicable to the
Buyer

Jei Pirkéjas, gaves tinkamai pateiktg ir uzpildytg Saskaita, uzdelsia
atsiskaityti uz tinkamai Tiekéjo suteiktas kokybiSkas Paslaugas per
Sutartyje nurodyta terming, Tiekéjas nuo kitos nei nustatytas terminas
dienos skaiCiuoja Pirkéjui 0,05 procento dydZio delspinigius nuo
neapmokétos sumos be PVM uz kiekvieng vélavimo diena.

/
If the Buyer, having received a duly submitted and completed Invoice,
delays payment for the good quality Services duly provided by the
Provider within the time limit specified in the Contract, the Provider shall
charge the Buyer a default interest in the amount of 0.05% of the
outstanding amount, excluding VAT, for each day of delay, starting from
the day after the due date.

9.2. Tiekéjui taikomos
netesybos /

Penalty charges
applicable to the Provider

9.2.1. Jeigu Tiekéjas véluoja suteikti Paslaugas arba nevykdo kity
sutartiniy jsipareigojimy, Pirkéjas nuo kitos nei nustatytas terminas
dienos Tiekéjui skaiciuoja 0,05 procento dydZio delspinigius uz
kiekvieng uzdelstg dieng nuo laiku nesuteikty Paslaugy ar kity sutartiniy
jsipareigojimy nevykdymo kainos be PVM.

9.2.2. Jeigu Tiekéjas véluoja grazinti dél Tiekéjui mokétinos sumos
sumazinimo susidariusia permokg pagal Bendryjy salygy 7.4.1.2
papunktj, Pirkéjas nuo kitos nei nustatytas terminas dienos Tiekéjui
skaiciuoja 0,02 (dvi Simtosios) procento dydzio delspinigius uz kiekvieng
uzdelstg dieng nuo laiku negrazintos permokos kainos be PVM.
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9.2.3. Tiekéjas privalo sumokéti Pirkéjui netesybas per 30 kalendoriniy
dieny nuo Pirkéjo pareikalavimo, jeigu netesyby suma néra iSskaitoma
iS Tieké&jui mokétinos sumos.

/

9.2.1. If the Provider is late in provision of the Services or fails to comply
with other contractual obligations, the Buyer shall charge the Provider,
starting from the day following the due date, a default interest in the
amount of 0.05% of the price of the Services not provided on time, or
of other contractual obligations not fulfilled, excluding VAT, for each
day of delay.

9.2.2. If the Provider is late in returning the overpayment resulting from
the reduction of the amount due to it in accordance with point 7.4.1.2
of the General Conditions, from the next day following the deadline, the
Buyer shall calculate a default interest of 0.02% (two hundredth) (or
specify another number) for each day/week/month of delay of the
overpayment amount excluding VAT.

9.2.3. The Provider shall be obliged to pay penalty charges to the Buyer
within 30 calendar days from the Buyer’s claim if the amount of penalty
charges is not deducted from the amount due to the Provider.

9.3. Tiekéjui / Pirkéjui
taikoma bauda nutraukus
Sutartj dél esminio
Sutarties pazeidimo ar
nepagrjstai nutraukus
Sutarties vykdyma ne
Sutartyje nustatyta
tvarka

/

The Provider/Buyer shall
be subject to a fine upon
termination of the
Contract due to the
material breach thereof
or upon unjustified
termination of the
performance of the
Contract in conflict to the
procedure laid down
therein

9.3.1. Nutraukus Sutartj dél esminio Sutarties paZeidimo, nustatyto
Sutarties Specialiosiose sglygose, mokama 10 procenty dydzio bauda
nuo Pradinés Sutarties vertés, nurodytos Specialiyjy salygy 5.2 punkte.

9.3.2. Nepagrjstai nutraukus Sutarties vykdyma ne Sutartyje nustatyta
tvarka, mokama 10 procenty dydzio bauda nuo Pradinés Sutarties
vertés, nurodytos Specialiyjy salygy 5.2 punkte.

/
9.3.1. In the event of termination of the Contract due to the material
breach thereof, as set out in the Special Conditions of the Contract, a
fine in the amount of 10% of the Initial Contract Value as set out in
point 5.2 of the Special Conditions shall be paid.

9.3.2. In the event of unjustified termination of the performance of the
Contract in conflict to the procedure laid down therein, a fine in the
amount of 10% of the Initial Contract Value as set out in point 5.2 of
the Special Conditions shall be paid.

9.4. Tiekéjui taikoma
bauda dél esamy
subtiekéjy ar specialisty
pakeitimo / naujy
subtiekéjy pasitelkimo
nesilaikant Bendrosiose
salygose nurodytos
subtiekéjy ir (ar)
specialisty keitimo
tvarkos /

Tiekéjui, pakeitus 7.1-7.5 p. nurodytg asmenj, nesilaikant Bendrosiose
sglygose nurodytos subtiekéjy ir (ar) specialisty keitimo tvarkos,
mokama 1 000,00 Eur bauda uz kiekvieng atvejj.

/
If the Provider changes the person specified in points 7.1-7.5 in conflict
to the procedure for changing sub-providers and/or specialists provided
for in the General Conditions, a fine of EUR 1 000.00 shall be paid on a
case-by-case basis.
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Fine applicable to the
Provider for replacing the
existing sub-providers or
specialists/using new
sub-providers in conflict
to the procedure for
replacing sub-providers
and/or specialists set out
in the General Conditions

9.5. Tiekéjui taikomos
baudos del
aplinkosauginiy ir (arba)
socialiniy kriterijy
nesilaikymo /

Fines applicable to the
Provider for non-
compliance with
environmental and/or
social criteria

Netaikoma / Not applicable

9.6. Tiekéjui / Pirkéjui
taikoma bauda dél
konfidencialumo
reikalavimy nesilaikymo /
Fine applicable to the
Provider/Buyer for non-
compliance with
confidentiality
requirements

Tiekéjui / Pirkéjui nesilaikant Bendrosiose salygose nurodyty
konfidencialumo reikalavimy, mokama 10 000,00 Eur bauda.

/
If the Provider/Buyer fails to comply with the confidentiality
requirements specified in the General Conditions, a fine of EUR 10
000.00 shall be paid.

9.7. Tiekéjui taikomos
netesybos dél pirkimo
dokumentuose nustatyty
Kokybiniy kriterijy
nepasiekimo Sutarties
vykdymo metu /

Penalty charges
applicable to the Provider
for failure to meet the
Qualitative criteria set
out in the Procurement
documents during the
performance of the
Contract

Jeigu Tiekéjas Sutarties galiojimo metu nepasalina kritinés svarbos
sutrikimo per 4 valandas, Tieké&jas moka Pirké&jui 100 Eur dydZio bauda
uz kiekvieng uzdelstg valandg pasalinti kritinés svarbos sutrikima.

/
If the Supplier fails to resolve a critical disruption within 4 hours during
the term of the Contract, the Supplier shall pay the Purchaser a penalty
of EUR 100 for each hour of delay in remedying the critical disruption.

9.8. Tiekéjui taikomos
netesybos dél Sutarties
ivykdymo uztikrinimo
nepratesimo /

Penalty charges
applicable to the Provider
for failure to renew the
Performance Security

Netaikoma / Not applicable
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9.9. Tiekéjui taikoma
bauda dél Pirkéjo
simboliy, pavadinimo ir
Zenklo reklamoje ar
rinkodaroje naudojimo
reikalavimy nesilaikymo
bei draudimo naudotis
Pirkéjo sukurtais
intelektiniais veiklos
rezultatais nesilaikymo /
The Provider shall be
subject to a fine for non-
compliance with the
requirements for the use
of Buyer’s symbols, name
and brand in advertising
or marketing and
prohibition to use results
of intellectual activity
produced by the Buyer

5 procentai nuo Pradinés Sutarties vertés, nurodytos Specialiyjy salygy
5.2 punkte. /

5% of the Initial Contract Value specified in point 5.2 of the Special
Conditions.

9.10. Kitos netesybos /
Other penalty charges

Netaikoma. / Not applicable

10. ESMINES SUTARTIES SALYGOS / ESSENTIAL TERMS OF THE CONTRACT

10.1. Esminés Sutarties
salygos / Essential terms
of the Contract

Netaikoma / Not applicable

10.2. Dideli arba
nuolatiniai esminés
Sutarties salygos
vykdymo trukumai /
Serious or persistent
deficiencies in the
fulfilment of essential
Contract conditions

Netaikoma / Not applicable

11. SUTARTIES GALIOJIMAS IR KEITIMAS / VALIDITY AND AMENDMENT OF THE

CONTRACT

11.1. Sutarties sudarymas
ir jsigaliojimas /
Conclusion and entry into
force of the Contract

Si Sutartis laikoma sudaryta ir jsigalioja nuo Sutarties pasiraSymo dienos
(antrosios Salies pasiraSymo dieng).

Sutartis galioja iki visiSko prievoliy jvykdymo (kol bus iSnaudota
Pradinés Sutarties verté), bet jos terminas negali bti ilgesnis kaip 25
ménesiai. /

This Contract shall be deemed to have been concluded and shall enter
into force on the date of signing of the Contract (date of signature of
the other Party).

The Contract shall be valid until full discharge of obligations (until the
Initial Contract Value is fully used; however, its term cannot be longer
than 25 months.

11.2. Sutarties galiojimo
termino pratesimas /

Netaikoma / Not applicable
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Extension of the Contract
validity period

12. SUTARTIES

NUTRAUKIMAS / TERMINATION OF THE CONTRACT

12.1. Sutarties
nutraukimo pagrindai /
Grounds for termination
of the Contract

Sutartis gali bdti nutraukiama radytiniu Saliy susitarimu arba
vienasaliskai, Bendrosiose sglygose nustatyta tvarka.

/
The Contract may be terminated by written agreement of the Parties or
unilaterally, in accordance with the procedure laid down in the General
Conditions.

12.2. Esminiai Sutarties
pazeidimai

/

Material breaches of the
Contract

12.2.1. jeigu Tiekéjas nevykdo prisiimty jsipareigojimy uz Sutartyje
nustatytg Sutarties kaing / jkainius;

12.2.2. jeigu paaiskéja, kad Tiekéjas nevykdo jsipareigojimy, kurie
pasitlymy vertinimo metu pirkimo dokumentuose buvo nustatyti kaip
pasitlymy vertinimo kriterijai ir uz kuriuos Tiekéjui buvo skiriamos
reikSmés, kai pasitlymas vertintas pagal kainos ir kokybés santykj ir
Tiekéjas per 14 kalendoriniy dieny neistaiso pazeidimy;

12.2.3. jeigu Tiekéjas nesilaiko Sutartyje nustatyty Paslaugy teikimo
terminy 2 (du) kartus isS eilés arba véluoja suteikti Paslaugas daugiau
nei 14 kalendoriniy dieny nuo Sutartyje nustatyto Paslaugy suteikimo
termino;

12.2.4. jeigu Tiekéjas pazeidzia Paslaugy suteikimo terminus ir
priskaiCiuoty netesyby uz vélavimg suma virSija 20 proc. Pradinés
sutarties vertés;

12.2.5. Tiekéjas pazeidzia Paslaugy suteikimo terminus ir dél Paslaugy
suteikimo vélavimo Paslaugos tampa nebereikalingos;

12.2.6. Tiekéjas daugiau kaip 2 kartus suteikia Paslaugas, kurios
neatitinka Sutartyje ir (ar) jstatymuose nustatyty reikalavimy
Paslaugoms;

12.2.7. Tiekéjo kvalifikacija tapo nebeatitinkancia  pirkimo
dokumentuose nustatyty Sutarties tinkamam vykdymui butiny
reikalavimy ir Sie neatitikimai nebuvo istaisyti per 30 kalendoriniy dieny
nuo kvalifikacijos tapimo neatitinkancia dienos;

12.2.8. Tiekéjas pazeidzia Sios Sutarties nuostatas, reglamentuojancias
konkurencijg, intelektinés nuosavybés ar konfidencialios informacijos
valdyma;

12.2.9. Tiekéjas pazeidzia Bendryjy salygy nuostatas dél Sutarties
vykdymui pasitelkiamy naujy subtiekéjy ir (ar) specialisty / esamy
subtiekéjy ir (ar) specialisty keitimo;

12.2.10. Tiekéjas 2 (du) kartus pazeidZia esmine Sutarties sglyga;
12.2.11. paaiskéjo, kad su Tiekéju neturéjo biti sudaryta Sutartis dél
to, kad Europos Sajungos Teisingumo Teismas procese pagal Sutarties
dél Europos Sajungos veikimo 258 straipsnj pripazino, kad nebuvo
jvykdyti jsipareigojimai pagal Europos Sajungos steigiamasias sutartis ir
Direktyvg 2014/24/ES;

12.2.12. Sutartis buvo pakeista pazeidziant VieSuyjy pirkimy jstatymo 89
straipsnj;
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12.2.13. paaiskéjo, kad Tiekéjas, su kuriuo sudaryta Sutartis, turéjo bditi
pasalintas iS Pirkimo procediiros pagal VieSyjy pirkimy jstatymo 46
straipsnio 1 dalj;

12.2.14. paaiskéjo ViesSyjy pirkimy jstatymo 37 straipsnio 9 dalyje, 45
straipsnio 2! dalyje ir (ar) 47 straipsnio 9 dalyje nurodytos aplinkybés.
/
12.2.1. If the Provider fails to meet its obligations for the Contract
price/fees set out in the Contract.

12.2.2. If it turns out that the Supplier fails to fulfil the obligations that
were established in the Procurement documents as tender bid
evaluation criteria during the tender bid evaluation and for which the
Supplier was awarded points, when the tender bid was evaluated on
the price/cost and quality ratio, and the Supplier does not correct
violations within 14 calendar days.

12.2.3. If the Provider fails to meet time limits for provision of the
Services set out in the Contract on 2 (two) consecutive occasions, or
provision of the Services is delayed for longer than 14 calendar days
from the deadline for provision of the Services set out in the Contract.
12.2.4. If the Provider violates time limits for the provision of the
Services and the amount of penalty charges for the delay exceeds 20%
of the Initial Contract Value.

12.2.5. The Provider violates time limits for provision of the Services,
and delay in the provision of the Services renders their provision
unnecessary.

12.2.6. The Provider provides the Services that do not comply with the
requirements for the Services set out in the Contract and/or the Laws
on more than 2 occasions.

12.2.7. The Supplier's qualifications no longer meet the requirements
laid down in the Procurement documents for the proper performance
of the Contract, and the non-compliance has not been rectified within
30 calendar days from the date on which the qualifications became non-
compliant.

12.2.8. The Provider is in breach of the provisions of this Contract
governing competition, intellectual property or the management of
confidential information.

12.2.9. The Provider is in breach of the provisions of the General
Conditions regarding the use of new sub-providers and/or specialists
for the performance of the Contract/replacement of existing sub-
providers and/or specialists.

12.2.10. The Provider 2 (two) times violates the essential condition of
the Contract.

12.2.11. It became apparent that the Provider should not have been
awarded the Contract because the Court of Justice of the European
Union, in proceedings pursuant to Article 258 of the Treaty on the
Functioning of the European Union, has found that the obligations
under the Treaties establishing the European Union and Directive
2014/24/EU have not been met.
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12.2.12. The Contract was amended in breach of Article 89 of the Law
on Public Procurement.

12.2.13. It became apparent that the Provider who was awarded the
Contract should have been excluded from the Procurement procedure
in accordance with Article 46(1) of the Law on Public Procurement.
12.2.14. The circumstances referred to in Articles 37(9), 45(2!) and/or
47 (9) of the Law on Public Procurement have been identified.

13. APLINKOS APSAUGOS

IR SOCIALINIAI KRITERIJAI / ENVIRONMENTAL AND SOCIAL
CRITERIA

13.1. Su perkamomis
paslaugomis susije
aplinkos apsaugos
kriterijai /
Environmental criteria
related to the Services
procured

Atsizvelgiant j tai, kad perkamos Paslaugos yra nematerialaus pobtdzio
intelektinés paslaugos, nesusijusios su materialaus objekto sukdrimu,
kuriy teikimo metu nebus sukurtas neigiamas poveikis aplinkai, taip pat
nebus sukuriamas tarSos Saltinis ar generuojamos atliekos,
vadovaujantis Aplinkos apsaugos kriterijy taikymo, vykdant Zaliuosius
pirkimus, tvarkos apraso, patvirtinto Lietuvos Respublikos aplinkos
ministro 2011 m. birzelio 28 d. jsakymu Nr. D1-508, Pirkimas laikomas
zaliuoju.

/
Given that the Services procured are intangible intellectual services not
related to the creation of a tangible object, the provision of which will
not create negative environmental effects, nor will it create a source of
pollution or generate waste, in accordance with the Procedure for
Applying Environmental Criteria in Green Procurement approved by the
Order No D1-508 of the Minister of Environment of the Republic of
Lithuania of 28 June 2011, the Procurement shall be considered green

13.2. Su perkamomis
Paslaugomis susije
socialiniai kriterijai /
Social criteria related to
the Services procured

Netaikoma / Not applicable

14. BEND

RUYJY SALYGY PAKEITIMAI IR PAPILDYMAI /

AMENDMENTS AND SUPPLEMENTS TO THE GENERAL CONDITIONS

14.1.

Salys susitaria pakeisti Sutarties Bendryjy salygy 1.3.1 punkta ir
iSdéstyti jj nauja redakcija:

»1.3.1. Sutartj sudarantys dokumentai turi buti suprantami kaip
papildantys vienas kitg. Bet kokio Sutarties dokumenty salygy
neatitikimo ar neaiSkumo atveju, toks neatitikimas ar neaiSkumas
pasalinamas dokumentus aiskinant tokia eilés tvarka:

1.3.1.1. Specialiosios sglygos

1.3.1.2. Techniné specifikacija;

1.3.1.3. Bendrosios saglygos;

1.3.1.4. Pirkimo dokumentai (iSskyrus technine specifikacija);

1.3.1.5. Pasiulymas;

1.3.1.6. Kiti Specialiosiose sglygose iSvardinti priedai."

/
The Parties shall agree to amend point 1.3.1 of the General
Conditions of the Contract and recast it as follows:

'1.3.1. The documents constituting the Contract shall be understood as
complementing each other. In the event of any inconsistency or
ambiguity in the conditions of the Contract documents, such
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inconsistency or ambiguity shall be eliminated by interpreting the
documents in the following order of priority:

1.3.1.1. Special Conditions

1.3.1.2. Technical Specification

1.3.1.3. General Conditions

1.3.1.4. Procurement documents (except for Technical Specification)
1.3.1.5. Tender bid

1.3.1.6. Other annexes listed in Special Conditions.’

14.2,

Sutarties Bendrosiose sglygose nurodytos alternatyvios nuostatos (su
prieraSu ,jei taikoma" ir pan.) taikomos tik tokiu atveju, jeigu jos
konkreciai apraSomos Sutarties Specialiosiose sglygose.

/
Alternative provisions (marked ‘if applicable’, etc.) referred to in the
General Conditions of the Contract shall only apply if they are
specifically described in the Special Conditions of the Contract.

14.3.

Salys susitaria papildyti Sutarties Bendrasias salygas nurodytu punktu,
taciau kity punkty numeracijos nekeisti:

»17.8. Tiekéjui rekomenduojama vykdant Sutartj laikytis VieSyjy pirkimy
tarnybos parengto Tiekéjy etikos kodekso nuostaty!. Tiekéjas
jsipareigoja uztikrinti Tiekéjy etikos kodekso 35-37 p. nuostaty
laikymasi visg Sutarties galiojimo laikotarpj."

/
The Parties shall agree to add the following point to the General
Conditions of the Contract but not to change the numbering of the other
points:

*17.8. The Provider is advised to comply with the provisions of the Code
of Conduct for Tenderers issued by the Public Procurement Office? . The
Provider undertakes to ensure compliance with the provisions of points
35-37 of the Code of Conduct for Tenderers throughout the term of
validity of the Contract.’

14.4.

Salys susitaria papildyti Sutarties Bendrasias salygas nurodytu punktu,
taciau kity punkty numeracijos nekeisti:

»22.2.2.15 néra gautas Lietuvos Respublikos Rysiy reguliavimo tarnybos
pritarimas dél nuotolinio tapatybés patvirtinimo paslaugy teikimo. *

/
The Parties shall agree to add the following point to the General
Conditions of the Contract but not to change the numbering of the other
points:

'22.2.2.15 No approval has been received from the Communications
Regulatory Authority of the Republic of Lithuania for the provision of
remote identity verification services.’

14.5.

Salys susitaria pakeisti Sutarties Bendryjy salygy 17.2. punkta ir
iSdéstyti jj nauja redakcija:

»17.2. Netesyby sumokéjimas ir (ar) Sutarties jvykdymo uztikrinimo
gavimas nepanaikina Salies teisés reikalauti, kad kita Salis kompensuoty
jos patirtus tiesioginius nuostolius ar Zalg bei papildomas islaidas. Sioje
Sutartyje nustatytos netesybos yra laikomos minimaliais, nelrodlnetlnals
Saliy nuostoliais. Kiekviena i§ Saliy turi teise gauti i$ kitos Salies

! Viesyjy pirkimy tarnybos parengtas Tiekéjy etikos kodeksas, https://vpt.Irv.It/media/viesa/saugykla/2024/1/w2fscibRf-4.pdf
2 Code of Conduct for Tenderers developed by the Public Procurement Office https://vpt.Irv.It/media/viesa/saugykla/2024/1/w2fscibRf-4.pdf
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nuostoliy, atsiradusiy dél kitos Salies netinkamo jsipareigojimy pagal
Sutartj vykdymo ar nevykdymo, nevirsSijant Pradinés sutarties vertés, jei
teisés aktai nenumato, kad privalo biti kompensuota didesné suma.
Siame punkte numatytas atsakomybés ribojimas netaikomas, jei Zala
atsirado dél konfidencialumo jsipareigojimy, asmens duomeny apsaugag
reglamentuojanciy teisés akty ar intelektinés nuosavybés teisiy
pazeidimo."

/
The Parties shall agree to amend point 17.2. of the General Conditions
of the Contract and recast it as follows:

‘17.2. Payment of penalty charges and/or the receipt of the
Performance Security shall not deprive the Party of the right to demand
the other Party to compensate for the direct losses or damage as well
as additional expenditure incurred by it. The penalty charges provided
for in this Contract shall be deemed to be minimal losses of the Parties
that do not need to be justified. Each of the Parties shall be entitled to
receive indemnity from the other Party for the improper performance
or non-performance of contractual obligations of the other Party, up to
the Initial Contract Value, unless the legislation provides for a higher
amount to be reimbursed. The limitation of liability provided for in this
point shall not apply if the damage is caused by breach of confidentiality
obligations, personal data protection legislation or intellectual property
rights.’

14.6.

Netaikoma / Not applicable

15. SUTARTIES PRIEDAI / ANNEXES TO THE CONTRACT

15.1. Priedas Nr. 1 / Bendrosios sglygos / General Conditions
Annex No. 1
15.2. Priedas Nr. 2 / Techniné specifikacija / Technical Specification
Annex No. 2
15.3. Priedas Nr. 3 / Pasitulymas / Tender Bid
Annex No. 3
15.4. Priedas Nr. 4 / Paslaugy perdavimo-priémimo akto forma / Form of the Statement of
Annex No. 4 Transfer and Acceptance of the Services
15.7. Priedas Nr. 5 / Defekty aktas / Defect Report
Annex No. 5
16. SALIY ATSTOVU PARASAI / SIGNATURES OF REPRESENTATIVES OF THE PARTIES
PIRKEJAS / BUYER TIEKEJAS / PROVIDER
Valstybés jmoné Registry centras / Digidentity B.V.

State Enterprise Centre of Registers

(parasas) / (Signature) (parasas) / (Signature)




Paslaugy viesojo pirkimo—pardavimo sutarties specialiosios dalies Nr. ST-
Priedas Nr. 4

(perdavimo—priémimo akto forma)
PASLAUGU perdavimo—priémimo aktas

Nr.

(sudarymo vieta)

Si akta pasirade atsakingi asmenys pazymi, kad vadovaudamiesi pasiradytos (nurodyti sutarties
pavadinimg ir Nr.) (toliau — Sutartis), Tiekéjas perduoda, o Pirkéjas priima Sioje lenteléje nurodytas
Paslaugas:

Eil. . Veiklos Mato s 'Vleneto S,
™ Paslaugy pavadinimas kodas* vnt. Kiekis | kaina, Eur be | EUR be
PVM PVM
1. [Pasirinkite]
2. [Pasirinkite]
3. [Pasirinkite]
IS viso:
PVM (nurodyti) %:
Bendra suma:

* Veiklos kodas derinamas su Pirkéju.

Tiekéjas suteiké visas Paslaugas ir pateiké visus reikiamus dokumentus pagal Sutartj
Pasirinkti

PASLAUGAS PRIEME: PASLAUGAS PERDAVE:
Valstybés jmoné Registry centras (Tiekéjo pavadinimas):
(atsakingo asmens pareigy pavadinimas) (atsakingo asmens pareigy pavadinimas)

(vardas ir pavarde) (vardas ir pavardé)



Special Part of the Contract for the Public Procurement-Sale of Services No. ST-
Annex No. 4

(Template of the Statement on the Transfer and Acceptance)
Statement on the Transfer and Acceptance of the Services

No

(place of creation)

The responsible persons who signed this Statement confirm that in accordance with the signed (insert
title and number of the Contract) (hereinafter referred to as the Contract), the Provider transfers and

the Buyer accepts the Services specified in the Table below:

Unit price, | Amount,
. Activi Measurement . in EUR, in EUR,
No SIS G EEEE codeiy unit QLIS excluding | excluding
VAT VAT
1. Choose
2. Choose
3. Choose
Total:

VAT (specify) %:
Total amount:

* Activity code is agreed with the Buyer.

The Provider has provided all Services and submitted all necessary documents under the

Contract

Please select
SERVICES ACCEPTED BY: SERVICES PROVIDED BY:
State Enterprise Centre of Registers (Name of the Provider):
(position of the responsible person) (position of the responsible person)

(Name and surname) (Name and surname)
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Paslaugy viesojo pirkimo—pardavimo sutarties specialiosios dalies Nr. ST-
Priedas Nr. 5

(Defekty akto forma)

DEFEKTUY AKTAS
Nr.

(sudarymo vieta)

Pazymime, kad vadovaudamiesi pasirasytos (nurodyti sutarties pavadinimg ir Nr.) (toliau —
Sutartis), Pirkéjas nustaté Sioje lenteléje nurodytus Paslaugy ir / ar su Paslaugomis susijusiy prekiy ir /
ar Tiekéjo pateikty dokumenty trukumus:

Eil Paslaugy / su Paslaugomis susijusiy Trikumy pagalinimo
™ prekiy / dokuwentq trakumy Trakumy pasalinimo tvarka terminas
aprasymas
1.
2.
3.
(UzZ Sutarties vykdymga atsakingo asmens (Parasas) (vardas ir pavarde)

pareigy pavadinimas)
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Special Part of the Contract for the Public Procurement-Sale of Services No. ST-
Annex No. 5

(Template of Defect Report)

DEFECT REPORT
No

(place of creation)

We note that pursuant to the signed (enter title of the Contract and No.) (hereinafter referred
to as the Contract) the Buyer has identified the defects of the Services and/or products related to the
Services and/or documents provided by the Provider in the following table:

Description of defects in the Services L Deadline for
Procedure for elimination of .
No /products related to the elimination of
. defects
Services/documents defects

1.
2.
3.
(Position of the person responsible for the (Signature) (Name and surname)

performance of the Contract)



PASLAUGU PIRKIMO-PARDAVIMO SUTARTIES BENDROSIOS SALYGOS
1. PAGRINDINES SAVOKOS IR SUTARTIES AISKINIMAS
1.1.Sgvokos

1.1.1. Sioje Sutartyje didZiaja raide raomos sgvokos turi Sias nurodytas reik¥mes:

1.1.1.1. Bendrosios salygos — Sutarties dalis, kuri vadinasi ,Paslaugy pirkimo—pardavimo sutarties
Bendrosios sglygos";

1.1.1.2. Pirkéjas — asmuo, kuris Specialiosiose sglygose yra jvardytas kaip Pirkéjas, jsigyjantis
Specialiosiose sglygose ir Sutarties prieduose nurodytas Paslaugas;

1.1.1.3. Pradinés sutarties verté — Specialiosiose salygose nurodyta verté be pridétinés vertés
mokescio (toliau — PVM);

1.1.1.4. Paslaugos — Specialiosiose sglygose ir Sutarties prieduose nurodytos paslaugos. Sutartyje
vartojama sgvoka ,Paslaugos" apima visas su Paslaugy teikimu susijusias veiklas, jskaitant, bet
neapsiribojant Paslaugy teikima, jy rezultaty perdavima, trikumy Salinima, prekiy tiekimg bei su
Paslaugomis susijusiy dokumenty pateikimg (instrukcijos, sertifikatai ir pan.), jei tai numatyta Sutartyje
ar butina, siekiant sukurti ir perduoti Paslaugy rezultatg Pirkejui;

1.1.1.5. Paslaugy perdavimo—priémimo aktas — dokumentas, kuriuo Tiekéjas perduoda, o Pirkéjas
priima Paslaugas ir (ar) Paslaugy rezultaty ir kuriuo Salys patvirtina, kad suteiktos Paslaugos atitinka
nustatytus reikalavimus. Jeigu Sutartyje yra numatytas Paslaugy teikimas etapais ar periodais, Paslaugy
perdavimo—priémimo aktas gali bati sudaromas dél kiekvieno etapo ar periodo atskirai;

1.1.1.6. Paslaugy trukumai — Paslaugy perdavimo—priémimo metu ar Sutartyje nurodyto Paslaugy
garantinio termino (jei taikoma) metu Pirkéjo ar (ir) treCiyjy asmeny nustatyti Paslaugy teikimo ar
rezultato kokybés neatitikimai Sutarties ar (ir) jstatymy bei kity teisés akty reikalavimams, paslépti
defektai, veiklos sutrikimai ar pan., dél kuriy Paslaugy rezultato nebdty galima naudoti tam tikslui,
kuriam Pirkéjas jas (Paslaugas) ketino naudoti arba dél kuriy Paslaugy naudingumas sumazéty taip, kad
Pirkéjas, apie tuos trlkumus zinodamas, arba apskritai nebity ty Paslaugy pirkes, arba nebity uz
Paslaugas mokéjes tokio dydzio kainos;

1.1.1.7. Saskaita — Tiekéjo iSrasoma ir Pirkéjui apmokeéjimui pateikiama saskaita fakttira, PVM saskaita
faktlra ar kitas mokeéjimo dokumentas uz Tiekéjo tinkamai suteiktas bei Pirkéjo priimtas Paslaugas.
Jeigu Sutartyje yra numatytas Paslaugy teikimas etapais ar periodais, Sgskaita gali buti pateikiama dél
kiekvieno etapo ar periodo atskirai;

1.1.1.8. Specialiosios salygos — Sutarties dalis, kuri vadinasi ,Paslaugy pirkimo-pardavimo sutarties
Specialiosios sglygos" ir kurioje yra nurodytos pirkimo objekto jsigijimg aptariancios salygos (tokios kaip
Pradinés sutarties verté, Paslaugy teikimo terminai ir pan.) bei kiti konkretlis duomenys (tokie kaip
Salys, Paslaugos ir pan.), iSvardyti priedai, taip pat nurodyti Bendryjy salygy pakeitimai ir papildymai
(jeigu tokie padaryti);

1.1.1.9. Susitarimas — tai dokumentas, kurj Salys sudaro keisdamos Sutarties salygas VP] leidziama
apimtimi;

1.1.1.10. Sutarties kaina - pagal Sutartj Tiekéjui mokétina suma, jskaitant visus privalomus
mokescius ir iSlaidas;

1.1.1.11. Sutarties salygos — Bendrosios sglygos ir Specialiosios salygos kartu;

1.1.1.12. Sutartis — Paslaugy pirkimo—pardavimo sutartis, kurig sudaro Sutarties salygos,



2

Specialiosiose sglygose iSvardyti priedai ir Susitarimai;

1.1.1.13. Salis — Pirkéjas arba Tiekéjas, kiekvienas atskirai, priklausomai nuo konteksto;

1.1.1.14. §a|ys — Pirkéjas ir Tiekéjas kartu;

1.1.1.15. Tiekéjas — asmuo, kuris Specialiosiose sglygose yra jvardytas kaip Tiekéjas, teikiantis
Specialiosiose salygose nurodytas Paslaugas;

1.1.1.16. Uzsakymas — Pirkéjo Tiekéjui rastu (tekstiniu praneSimu, elektroniniu pastu, per Pirkéjo
nurodytg informacine sistemg ar kt.) teikiamas uzsakymas dél Paslaugy teikimo. Uzsakymas siunciamas
Specialiosiose sglygose nurodytais bidais ir kontaktais ir laikomas tinkamai iSsiystas ir gautas
Specialiosiose sglygose nustatyta tvarka;

1.1.1.17. VPI - Lietuvos Respublikos viesyjy pirkimy jstatymas.

1.1.1.18. Kity Sutartyje didzZigja raide raSomy sgvoky reikSmés yra nurodytos Sutarties tekste.

1.1.2. Sutartyje neapibréztos sgvokos suprantamos ir aiSkinamos taip, kaip jas apibrézia VPI ir kiti
jstatymai bei teisés aktai, galiojantys Sutarties sudarymo ir vykdymo metu.

1.1.3. Kitos Sutartyje vartojamos sgvokos ir terminai turi bendrine reikSme arba artimiausig Sutarties
pobiidziui specialigjg reikSme, jei Sutartyje néra nustatyta ir paaiskinta kitokia jy reikSmé.

1.2. Sutarties aiSkinimas

1.2.1.Sutartis yra sudaryta ir turi bati aiSkinama pagal Lietuvos Respublikos teisés aktus.

1.2.2.Jei Bendrosios salygos ir (ar) Specialiosios sglygos priestarauja VP] ir kity teisés akty
reikalavimams, taikomos VP] ir kity teisés akty nuostatos.

1.2.3.Diena Sutartyje reiskia kalendorine diena.

1.2.4.Darbo diena Sutartyje reiskia bet kurig dieng, iSskyrus Sestadienj, sekmadien;j ir Svenciy dienas
Lietuvoje, nurodytas Lietuvos Respublikos darbo kodekse.

1.2.5.Terminai pagal Sutartj yra skaiCiuojami metais, ménesiais, savaitémis, darbo dienomis,
kalendorinémis dienomis, valandomis ir minutémis.

1.2.6.Kvalifikacija, rémimasis kity tkio subjekty pajégumais, Paslaugy apimtis, perzitra suprantami taip,
kaip nustatyta VP] bei jj jgyvendinanciuose teisés aktuose.

1.2.7.Jeigu Paslaugy perdavimo—priémimo akto, kaip atskiro dokumento, reikalauti neprivaloma, Salys
susitaria, ir tai aiSkiai nurodo Specialiosiose sglygose, Paslaugy perdavimo—priémimo aktu laikoma
Saskaita. Tais atvejais, kai iSraSoma Saskaita ir Paslaugy perdavimo—priémimo aktas nepasiraSomas,
Sutarties nuostatos dél Paslaugy perdavimo—priémimo akto iSraSymo taikomos ir Sgskaitos iSrasymui.
1.2.8.Informuoti, pranesti, jspéti arba atsakyti reiSkia pateikti informacijg, praneSimg, jspéjimg arba
atsakyma Bendrosiose ir (ar) Specialiosiose sglygose nustatyta tvarka.

1.2.9.Patvirtinti reiskia pateikti patvirtinimg rastu arba pasirasyti dokumentg be iSlygy ar su iSlygomis,
iSskyrus atvejus, kai asmuo, pasiraSydamas dokumentg, nurodo, jog atsisako jj patvirtinti.

1.2.10. Jeigu Sutartyje nenurodyta kitaip, zodziai, vartojami vienaskaitos forma, taip pat reiskia ir
daugiskaitg ir atvirksciai, vienos giminés zodZiai apima ir kitos giminés atitinkamus Zodzius, zodis asmuo
reiSkia tiek fizinius, tiek ir juridinius asmenis.

1.2.11. Jeigu Sutartyje nurodyta reikSmé skaiciais ir Zodziais skiriasi, vadovaujamasi Zodziais nurodyta
reikSme.

1.2.12. Jei pateikiamos nuorodos j teisés aktus, turi bati taikomos aktualios teisés akty redakcijos, jeigu
nenurodyta kitaip.
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1.3.Dokumenty virsenybé

1.3.1.Sutartj sudarantys dokumentai turi buti suprantami kaip papildantys vienas kitg. Bet kokio
Sutarties dokumenty salygy neatitikimo ar neaiSkumo atveju, toks neatitikimas ar neaiSkumas
pasalinamas dokumentus aiskinant tokia eilés tvarka:

1.3.1.1. Techniné specifikacija;

1.3.1.2. Specialiosios salygos;

1.3.1.3. Bendrosios sglygos;

1.3.1.4. Pirkimo dokumentai (iSskyrus technine specifikacijg);

1.3.1.5. Pasiulymas;

1.3.1.6. Kiti Specialiosiose salygose iSvardinti priedai.

1.3.2. Tuo atveju, kai Saliy Susitarimu yra kei¢iamos Sutarties sglygos, naujai sutartos Sutarties sglygos
turi virSenybe pries pakeistasias.

1.3.3.Jeigu Salys sudaro Susitarima dél Sutarties salygy arba priedo papildymo nauja salyga, neatitikimo
ar neaiskumo atveju tokia sglyga turi virSenybe atitinkamai kity Sutarties saglygy arba kity to priedo
salygy atzvilgiu.

1.3.4.Jeigu Salys susitaria dél naujo priedo, Salys turi sutarti dél naujojo priedo jtraukimo j priedy sarasa
vietos ir jo reikSmés aiskinant Sutartj. Jeigu naujas priedas yra jterpiamas j priedy sarasa, jam turi buti
suteikiamas eilés numeris su virSutiniu indeksu, atsizvelgiant j priedy eiliSkuma ir svarbg (pavyzdziui,
priedas Nr. 4').

2. SUTARTIES DALYKAS

2.1. Tiekéjas jsipareigoja Sutartyje nustatytomis sglygomis ir tvarka suteikti Pirkéjui Paslaugas,
atitinkancias Sutartyje nustatytus reikalavimus, o Pirkéjas jsipareigoja priimti Sutarties sglygas
atitinkancias ir tinkamai suteiktas Paslaugas bei sumokéti Tiekéjui Sutartyje nurodytg kaing Sutartyje
nustatytomis salygomis ir tvarka.

2.2. Salys, vykdydamos Sutartj, jsipareigoja laikytis visy Sutarties vykdymui taikytiny jstatymy bei kity
teisés akty reikalavimy. Salis turi teise reikalauti, kad kita Salis jvykdyty visus jstatymy bei kity teisés
akty reikalavimus, taikomus Sutarties vykdymui. Né viena iS Sutarties sglygy nereiskia ir negali buti
aiSkinama kaip Pirkéjo atsisakymas jstatymuose bei kituose teisés aktuose numatyty ir Sutartimi
neaptarty Pirkéjo kity teisiy ir garantijy, susijusiy su netinkamu Paslaugy teikimu ar jy kokybe, arba
kaip Tiekéjo atsisakymas jstatymuose bei kituose teisés aktuose numatyty ir Sutartimi neaptarty Tiekéjo
kity teisiy ir garantijy dél atlyginimo uz suteiktas Paslaugas gavimo.

2.3. Tiekéjas privalo uztikrinti, kad Paslaugos atitikty techninés specifikacijos reikalavimus ir Tiekéjo
pasitlymo salygas, bity kokybiskos, teikiamos tinkamai ir laiku, laikantis Sutarties sglygy taip, kad tai
labiausiai atitikty Pirkéjo interesus, pagal geriausius visuotinai pripazjstamus profesinius, techninius
standartus ir praktikg, panaudodamas visus reikiamus jgudzius ir Zinias.

3. TIEKEJAS IR KITI SUTARTIES VYKDYMUI PASITELKIAMI ASMENYS
3.1.Kvalifikacija ir kiti Tiekéjo pasiulymu prisiimti jsipareigojimai

3.1.1.Tiekéjas atsako uz tai, kad visg Sutarties vykdymo laikotarpj Tiekéjas bity kompetentingas,
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patikimas ir pajégus (jskaitant tkio subjekty, kuriy pajégumais remiasi Tiekéjas, pajégumus) jvykdyti
Sutarties reikalavimus:

3.1.1.1. turéty teise verstis ta veikla, kuri yra reikalinga Sutarciai jvykdyti. Pirkéjui pareikalavus, Tiekéjas
turi pateikti dokumentus, jrodancius, kad Sutartj vykdo tik tokig teise turintys asmenys;

3.1.1.2. atitikty tiekéjy kvalifikacijai pirkimo dokumentuose nustatytus reikalavimus bei neturéty
pirkimo dokumentuose nustatyty pasalinimo pagrindy;

3.1.1.3. laikytysi Tiekéjo pasitulyme nurodyty jsipareigojimy, jskaitant, bet neapsiribojant — atitikty
Tiekéjo pasitulyme nurodyty kriterijy, dél kuriy jo pasitilymas buvo iSrinktas ekonomiskai naudingiausiu
(toliau — Kokybiniai kriterijai), reikSmes ir parametrus. Siame papunktyje nurodyty jsipareigojimy
laikymosi tikrinimo tvarka nustatoma Specialiosiose sglygose;

3.1.1.4. uztikrinty nustatyty kokybés vadybos sistemos ir (arba) aplinkos apsaugos vadybos sistemos
standarty taikymg, jeigu to reikalaujama pirkimo dokumentuose, ir turéty tg patvirtinancius
dokumentus;

3.1.1.5. atitikty nacionalinio saugumo interesus bei nebuty registruotas (nuolat gyvenantis ar turintis
pilietybe) nepatikimomis laikomose valstybése ar teritorijose, jei tokie reikalavimai buvo numatyti
pirkimo dokumentuose.

3.1.2.Tuo atveju, kai Tiekéjas yra jungtinés veiklos sutarties pagrindu veikianti tiekéjy grupé, jos nariai
Pirkéjui uz Sutarties vykdyma atsako solidariai. Jeigu Tiekéjas remiasi Ukio subjekty pajégumais,
siekdamas atitikti finansinio ir ekonominio pajégumo reikalavimus, Tiekéjas su tokiais Tkio subjektais uz
Sutarties vykdyma atsako solidariai (jeigu to buvo reikalaujama pirkimo dokumentuose).
3.1.3.Tiekéjas taip pat atsako uz tai, kad Tiekéjas, Sutartj tiesiogiai vykdantys subtiekéjai ir specialistai
atitikty jiems jstatymy bei kity teisés akty ir (arba) pirkimo dokumentuose nustatytus profesinés
kvalifikacijos ir kitus reikalavimus bei turéty teise verstis ta veikla, kuriai jie pasitelkiami.

3.2. Subtiekéjy bei specialisty pasitelkimas ir keitimas

3.2.1.Tiekéjas jsipareigoja uztikrinti, kad Sutartj vykdys pirkime pasiiilyti ir kvalifikacijos bei kitus pirkimo
dokumentuose nustatytus reikalavimus atitinkantys subtiekéjai ir (ar) specialistai. Siy asmeny veiksmai
vykdant Sutartj Tiekéjui sukelia tokias pacias pasekmes ir atsakomybe, kaip jo paties veiksmai. Tiekéjas
atsako uz savo subtiekéjy ir specialisty veiksmus ar neveikima.

3.2.2.Sutarties vykdymui pasitelkiami subtiekéjai ir (ar) specialistai (jeigu tokie pasitelkiami) nurodomi
Specialiosiose sglygose.

3.2.3.Tiekéjas gali keisti ir (ar) pasitelkti subtieké&jus ir (ar) specialistus Siame Sutarties poskyryje
nustatytais atvejais ir tvarka.

3.2.4. Naujas subtiekéjas ar specialistas gali pradéti vykdyti jiems Tiekéjo pavestus jsipareigojimus pagal
Sutartj ne anksciau, nei bus pasirasytas Susitarimas.

3.2.5. Jei Tiekéjas pasitelkia naujg subtiekéjg arba pakeicia esamg subtiekéja ir (ar) specialistg, negaves
Pirkéjo rastiSko sutikimo, arba sutartinius jsipareigojimus pagal Sutartj vykdo subtiekéjai ir (ar)
specialistai, neatitinkantys pirkimo dokumentuose nustatyty kvalifikacijos reikalavimy, kokybés vadybos
sistemos ir (arba) aplinkos apsaugos vadybos sistemos standarty reikalavimy, reikalavimy dél
pasalinimo pagrindy nebuvimo, atitikties nacionalinio saugumo interesams bei reikalavimams nebiiti
registruotu (nuolat gyvenanciu ar turinciu pilietybe) nepatikimomis laikomose valstybése ar teritorijose
(jei taikoma) ir Tiekéjo pasitulyme nurodyty salygy pirkimo dokumentuose nustatytiems Kokybiniams
kriterijams pagristi (jei taikoma), Tiekéjui taikoma Specialiosiose salygose nustatyto dydzZio bauda.
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3.2.6. Tiekéjas turi teise Sutarties vykdymui pasitelkti naujus, Specialiosiose sglygose nenurodytus
subtiekéjus, kuriy pajégumais Tiekéjas nesirémé pirkimo dokumentuose numatytiems kvalifikacijos
reikalavimams pagrjsti.

3.2.7. Sudarius Sutartj, taCiau ne véliau negu Sutartis pradedama vykdyti, Tiekéjas jsipareigoja Pirkéjui
pranesti tuo metu zinomy subtiekéjy, kuriy pajégumais Tiekéjas nesirémé pirkimo dokumentuose
numatytiems kvalifikacijos reikalavimams pagrijsti, pavadinimus, juridinio asmens kodg, kontaktinius
duomenis, jy atstovus.

3.2.8. Tiekéjas, bet kuriuo Sutarties vykdymo metu, subtiekéjus, kuriy pajégumais Tiekéjas nesiréemé
pirkimo dokumentuose numatytiems kvalifikacijos reikalavimams pagrijsti, gali keisti savo nuoZidra.
3.2.9. Tiekéjas, bet kuriuo Sutarties vykdymo metu, ne véliau nei prieS 5 (penkias) darbo dienas iki
numatomo naujo subtiekéjo, kurio pajégumais Tiekéjas nesirémé pirkimo dokumentuose numatytiems
kvalifikacijos reikalavimams pagrijsti, pasitelkimo ir (arba) keitimo apie tai privalo informuoti Pirkéja.
Pirkéjas (jeigu buvo taikoma pirkimo dokumentuose) turi patikrinti, ar néra subtiekéjo pasalinimo
pagrindy ir subtiekéjo atitiktj nacionalinio saugumo interesams ir reikalavimams nebuti registruotu
(nuolat gyvenanciu ar turinciu pilietybe) nepatikimomis laikomose valstybése ar teritorijose. Jeigu
subtiekéjo padétis neatitinka bent vieno i$ nurodyty reikalavimy, Pirkéjas reikalauja pakeisti $j subtiekéjg
reikalavimus atitinkanciu subtiekéju. Pirkéjas per 5 (penkias) darbo dienas rastu informuoja Tiekéjg apie
sutikimg pasitelkti ir (ar) keisti naujg subtiekéjg, kurio pajégumais Tiekéjas nesirémé pirkimo
dokumentuose numatytiems kvalifikacijos reikalavimams pagristi. Pirkejui sutikus, Salys pasiraso
Susitarimg, kuris laikomas neatsiejama Sutarties dalimi.

3.2.10. Subtiekéjai, kuriy pajégumais Tiekéjas rémési, kad atitikty pirkimo dokumentuose nustatytus
kvalifikacijos reikalavimus, gali biti kei¢iami tik Siais atvejais:

3.2.10.1. kai subtieké&jui iSkelta bankroto byla, pradétas bankroto procesas ne teismo tvarka, jis tampa
nemokus arba yra nemokumo tikimybé, sustabdo ukine veiklg ar kai jstatymuose ir kituose teisés
aktuose nustatyta tvarka susidaro analogiska situacija;

3.2.10.2. kai subtiekéjas dél objektyviy priezasciy (pavyzdziui, subtiekéjui atsisakius dalyvauti Sutarties
vykdyme, nutrikus teisiniams santykiams su Tiekéju ir pan.) nebegali vykdyti visy ar dalies Sutartyje
numatyty jsipareigojimuy;

3.2.10.3. Tiekéjas ar subtiekéjas privalo pakeisti subtiekéja, jei paaiskéja, kad jis neatitinka jam pirkimo
dokumentuose keliamy reikalavimy.

3.2.11. Tiekéjo (ar subtiekéjy) specialistai, vykdantys Sutartj, gali buti keiCiami Siais atvejais:

3.2.11.1. Tiekéjo iniciatyva dél objektyviy priezasCiy (pavyzdziui, atostogy, ligos, nutrikus darbo
santykiams ir pan.), pateikus duomenis apie numatomg naujai skirti specialistg bei jo kvalifikacijg ir
atitiktj kitiems pirkimo dokumentuose keliamiems reikalavimams patvirtinancius dokumentus;

3.2.11.2. Pirkéjo iniciatyva, jei Pirkéjas turi pagrjsty jtarimy, kad Tiekéjo Sutarties vykdymui paskirtas
specialistas nekompetentingas vykdyti nustatytas pareigas;

3.2.11.3. Tiekéjas ar subtiekéjas privalo pakeisti specialista, jei paaiskéja, kad jis neatitinka jam pirkimo
dokumentuose keliamy reikalavimy.

3.2.12. Naujas specialistas ir (ar) subtiekéjas Tiekéjo prasymo pakeisti specialistg ir (ar) subtiekéjg
pateikimo metu turi atitikti pirkimo dokumentuose specialistui ir (ar) subtiekéjui keliamus reikalavimus
ir Tiekéjo pasitilyme nurodytas Kokybiniy kriterijy reikSmes.

3.2.13. Tiekéjas privalo ne véliau nei pries 5 (penkias) darbo dienas iki numatomo subtiekéjo, kurio
pajégumais Tiekéjas rémesi, kad atitikty pirkimo dokumentuose nustatytus kvalifikacijos reikalavimus,
ir (ar) specialisto keitimo pateikti Pirkéjui Siuos dokumentus:
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3.2.13.1. argumentuotg rasytinj praSymg pakeisti subtiekéjg ir (ar) specialista, paaiskinant keitimo
aplinkybe. Pirkéjas pasilieka teise paprasyti jrodymy, pagrindzianciy keitimo aplinkybe;

3.2.13.2. naujo subtiekéjo ir (ar) specialisto kvalifikacijg, atitiktj Kokybiniams kriterijams (jei taikoma),
reikalaujamiems kokybés vadybos sistemos ir (arba) aplinkos apsaugos vadybos sistemos standartams
(jei taikoma), pasalinimo pagrindy nebuvimg ir atitiktj nacionalinio saugumo interesams bei
reikalavimams nebdti registruotu (nuolat gyvenanciu ar turiniu pilietybe) nepatikimomis laikomose
valstybése ar teritorijose (jei taikoma) jrodancius dokumentus pagal Sutarties reikalavimus.

3.2.14. Pirkéjas, gaves Tiekéjo prasymg su kitais Sutartyje nurodytais dokumentais, per 5 (penkias)
darbo dienas jvertina keitimo galimybe ir rastu informuoja Tiekéjg apie sutikimg pakeisti subtiekéjg,
kurio pajégumais Tiekéjas rémési, kad atitikty pirkimo dokumentuose nustatytus kvalifikacijos
reikalavimus, ir (ar) specialistg. Pirkéjui sutikus, éalys pasiraso Susitarima, kuris laikomas neatsiejama
Sutarties dalimi.

3.3. Jungtinés veiklos partneriy keitimas

3.3.1. Tiekéjas, vykdantis Sutartj kaip tiekéjy grupé, veikianti jungtinés veiklos sutarties pagrindu, turi
teise atsisakyti jungtinés veiklos partnerio (toliau — Partneris), jei dél objektyviy ir pagrjsty aplinkybiy
Partneris nebegali vykdyti Sutarties, jskaitant, bet neapsiribojant atvejais, kai Partneris neatitinka VP]
ar kity teisés akty nuostaty, kelia grésme nacionaliniam saugumui, Partneriui pritaikytos tarptautinés
sankcijos kaip jos suprantamos Lietuvos Respublikos tarptautiniy sankcijy jstatyme (toliau — Sankcijy
jstatymas), Partnerio sunki finansiné buklé, lemianti Sutarties nevykdymg ir (ar) atsisakyma jg vykdyti
ar atsirado kitos nenumatytos objektyvios priezastys, lemiancios Partnerio pasitraukima iS jungtinés
veiklos sutarties.

3.3.2. Tiekéjas, vykdantis Sutartj kaip tiekéjy grupé, veikianti jungtinés veiklos sutarties pagrindu, turi
teise pakeisti Partnerj, jei dél reorganizavimo, restruktirizavimo ar bankroto procedury, pradinio
Partnerio teises ir pareigas visiSkai arba iS dalies perima kitas Partneris. Toks Partnerio pakeitimas negali
lemti kity esminiy Sutarties pakeitimy ir taip negali biiti siekiama iSvengti VP] ir kity teisés akty taikymo.
3.3.3. Tiekéjas privalo ne véliau nei prieS 10 (deSimt) darbo dieny iki numatomo Partnerio keitimo arba
atsisakymo pateikti Pirkéjui Siuos dokumentus:

3.3.3.1. argumentuotg rasytinj praSyma pakeisti Tiekéjo sudétj ir jrodymus, pagrindziancius bent vieng
Partnerio atsisakymo ar keitimo aplinkybe, nurodytg Sutartyje;

3.3.3.2. naujos jungtinés veiklos sutarties ar esamos jungtinés veiklos sutarties pakeitimo projekts,
kuriame, jeigu Partneris pasitraukia, turi bati nurodyta, kad pasitraukianciojo Partnerio jsipareigojimus
visa apimtimi perima pasiliekantysis Partneris ir (ar) naujai pasitelktas Partneris;

3.3.3.3. pasiliekanciojo Partnerio ar naujai pasitelkiamo Partnerio kvalifikacijg patvirtinancius
dokumentus ir, jeigu taikytina, kokybés vadybos ir (arba) aplinkos apsaugos vadybos sistemos standarty
reikalavimus jrodancius dokumentus. Visais atvejais pasiliekanciojo Partnerio ar naujai pasitelkto
Partnerio kvalifikacija turi biti ne Zemesné nei pasitraukianciojo Partnerio (atitinkanti pirkimo
dokumentuose nustatytus kvalifikacijos reikalavimus, kuriuos atitiko pasitraukiantysis Partneris, ir
atitinkanti pasitraukianciojo Partnerio pasitlyme nurodytg specialisty kvalifikacijg ir kitas sglygas pirkimo
dokumentuose nustatytiems Kokybiniams kriterijams pagrjsti (jei taikoma). Jei pasitelkiamas naujas
Partneris, taip pat, vadovaujantis pirkimo dokumentuose nurodytais reikalavimais, pateikiami
dokumentai, pagrindziantys pasitelkiamo Partnerio pasalinimo pagrindy nebuvimg ir atitiktj nacionalinio
saugumo interesams bei reikalavimams nebiti registruotu (nuolat gyvenanciu ar turinciu pilietybe)
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nepatikimomis laikomose valstybése ar teritorijose (jei taikoma).

3.3.4. Pirkéjas, gaves Tiekéjo prasyma su kitais Sutartyje nurodytais dokumentais, per 10 (desimt) darbo
dieny jvertina keitimo galimybes ir rastu informuoja Tiekéjg apie sutikimg arba apie nesutikimg atsisakyti
ar pakeisti Partnerj. Pirkéjui sutikus, Salys pasiraso Susitarima, kuris laikomas neatsiejama Sutarties
dalimi. Pries$ Susitarimo pasiraSyma, Pirkéjui pateikiama naujos jungtinés veiklos sutarties ar esamos
jungtinés veiklos sutarties pakeitimo kopija arba nuorasas.

3.4. Susitarimai dél tiesioginio atsiskaitymo su subtiekéjais

3.4.1.Subtiekéjams pageidaujant, Pirkéjas su jais atsiskaitys tiesiogiai. Pirkéjas numato tiesioginio
atsiskaitymo galimybe su Sutartyje nurodytais subtiekéjais tokiomis sglygomis ir tvarka:

3.4.1.1. sudarius Sutartj, Tiekéjas ne véliau negu Sutartis pradedama vykdyti, jsipareigoja Pirkéjui rastu
pateikti tuo metu Zinomy subtiekéjy pavadinimus, atstovus ir jy kontaktinius duomenis. Pirkéjas taip pat
reikalauja, kad Tiekéjas informuoty apie minétos informacijos pasikeitimus visu Sutarties vykdymo
metu;

3.4.1.2. Pirkéjas ne véliau kaip per 3 (tris) darbo dienas nuo Bendruyjy salygy 3.4.1.1 punkte nurodytos
informacijos gavimo dienos rastu informuoja subtiekéjus apie tiesioginio atsiskaitymo galimybe;
3.4.1.3. subtiekéjas, norédamas pasinaudoti tokia galimybe, rastu pateikia prasymag Pirkéjui. Kai
subtiekéjas iSreiskia norg pasinaudoti tiesioginio atsiskaitymo galimybe, sudaroma triSalé sutartis tarp
Pirkéjo, Tiekéjo ir Sio subtiekéjo, kurioje apraSoma tiesioginio atsiskaitymo su subtiekéju tvarka,
atsizvelgiant j Sutartyje ir subtiekimo sutartyje nustatytus reikalavimus;

3.4.1.4. tiesioginio atsiskaitymo su subtiekéjais galimybé nekeicia Tiekéjo atsakomybés dél Sutarties
jvykdymo.

4. SALIY BENDRADARBIAVIMAS
4.1. Saliy bendradarbiavimo pareiga

4.1.1.Vykdydamos Sutartj, Salys privalo maksimaliai bendradarbiauti ir operatyviai keistis informacija,
taip pat pateikti viena kitai rasytinius pranesimus nedelsiant apie tai, kad atsirado ar egzistuoja bet koks
jvykis, salyga ar aplinkybé, kuri gali paveikti Sutarties vykdyma ar sglygoti jos pazeidima.

4.1.2.Salys jsipareigoja uztikrinti, kad viena kitai teiks dokumentus ir (ar) kita informacija, kurie yra
bitini Saliy tinkamam jsipareigojimy jvykdymui pagal Sutartj.

4.1.3.Jeigu Salis susiduria su Sutarties vykdymo klicitimi, ji turi nedelsdama, bet ne véliau kaip per 5
(penkias) darbo dienas, jspéti kita Salj apie tokias Kliditis ir imtis visy nuo jos priklausanciy protingy
priemoniy toms klititims pasalinti.

4.2. Kontaktiniai asmenys

4.2.1.Kiekviena is §a|iq Sutarties sudarymo metu privalo paskirti kontaktinj asmenj, atsakingg uz
Sutarties vykdyma (pavyzdziui, Paslaugy rezultato priémimg, UZzsakymy teikimg ir gavimg ir kt.), ir
nurodyti jy kontaktinius duomenis Specialiosiose sglygose.

4.2.2.Tuo atveju, kai Salis nori atSaukti paskirtajj kontaktinj asmenj ir paskirti kitg asmenj arba nori
paskirti kitg asmenj laikinai vykdyti kontaktinio asmens funkcijas kontaktinio asmens laikino negaléjimo
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vykdyti savo funkcijas laikotarpiu, Salis privalo i$ anksto apie tai informuoti kitg Salj ir pateikti kitai Saliai
tokio asmens kontaktinius duomenis: vardg, pavarde, el. pastg ir telefono numer;.

4.2.3.Tuo atveju, kai paaiskéja, kad Salies kontaktinis asmuo laikinai negali vykdyti savo pareigy (dél
ligos, traumos ar kity nenumatyty priezasciy), Salis privalo nedelsdama, bet ne véliau nei kita darbo
dieng, paskirti kitg kontaktinj asmen;j laikinai vykdyti kontaktinio asmens funkcijas ir pranesti apie tai
kitai Saliai. Kei¢iant kontaktiniy asmeny funkcijas atliekancius asmenis Susitarimas, vadovaujantis
Bendryjy salygy 20.5 punktu, nesudaromas.

5. SUTARTIES VYKDYMO METU PATEIKIAMI DOKUMENTAI

5.1. Jeigu Tiekéjas turi parengti ir (ar) pateikti Pirkéjui Paslaugy rezultato naudojimo instrukcijas, jos
turi bdti aiskios ir detalios, kad Pirkéjas, vadovaudamasis jomis, galéty tinkamai naudotis Paslaugy
rezultatu.

5.2. Tuo atveju, kai pagal Sutartj turi buti vykdomi mokymai ir (arba) atliekami bandymai, Tiekéjas
privalo perduoti Pirké&jui naudojimo instrukcijas pries tokius mokymus ir (arba) bandymus, o po mokymy
ir (arba) bandymy patikslinti ir papildyti naudojimo instrukcijas, atsizvelgdamas j mokymy ir (arba)
bandymy eigq ir rezultatus.

5.3. Jei Paslaugy rezultato naudojimui batiniems dokumentams reikalingas vertimas, su tuo susijusios
iSlaidos tenka Tiekéjui. Jei Tiekéjas Paslaugy rezultato naudojimui bitinus dokumentus vercia
savarankiskai, jis atsako uz Siy dokumenty vertimo tiksluma.

6. PASLAUGU TEIKIMO PABAIGA IR PASLAUGU REZULTATO PRIEMIMAS
6.1. Paslaugy teikimo pabaiga

6.1.1.Paslaugy teikimas laikomas uzbaigtu, kai yra jvykdytos visos Sios sglygos:

6.1.1.1. Tiekéjas suteike visas Paslaugas pagal Sutarties ir jstatymy bei kity teisés akty reikalavimus;
6.1.1.2. Tiekéjas perdave Pirkéjui visg reikalingg dokumentacijg, jskaitant naudojimo instrukcijas,
sertifikatus ir garantijas (jei to reikalaujama);

6.1.1.3. Tiekéjas apmoké Pirkéjo personalg, kaip naudotis Paslaugy rezultatu (jeigu to reikalaujama);
6.1.1.4. buvo pasiraSytas Paslaugy perdavimo—priémimo aktas ar Paslaugy perdavimo—priémimo aktai,
jei numatytas Paslaugy teikimas etapais ar periodais, ar kitas Sutartyje numatytas dokumentas, nuo
kurio pasiraSymo laikoma, kad Paslaugos buvo priimtos;

6.1.1.5. Tiekéjas jvykdé kitas salygas, numatytas jstatymuose bei kituose teisés aktuose, Sutartyje ir
pasitlyme, kurios turi bti jvykdytos tam, kad buty laikoma, jog Paslaugy teikimas yra uzbaigtas, ir
pateiké Pirkéjui tai jrodancius dokumentus.

6.2. Paslaugy, kurios yra vienkartinio pobudzio, teikiamos periodiskai arba pagal Pirkéjo
UZsakymga perdavimas—priémimas

6.2.1.Tiekéjas privalo suteikti Paslaugas ir perduoti Paslaugy rezultatg (jei taikoma) Pirkéjui, o Pirkéjas
privalo kokybiSkai suteiktas ir Sutarties bei jstatymy ir kity teisés akty reikalavimus atitinkancias
Paslaugas priimti. Paslaugos turi buti suteiktos Specialiosiose sglygose nurodytu budu ir terminais.

6.2.2.Paslaugy rezultatas perduodamas Salims pasirasant Paslaugy perdavimo—priémimo akta, kuris
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pasiraSsomas 2 (dviem) vienoda teisine galig turinCiais egzemplioriais (iSskyrus atvejus, kai Paslaugy
perdavimo—priémimo aktas pasiraSomas saugiu elektroniniu parasu), po vieng kiekvienai Saliai. Jeigu
Paslaugy perdavimo—priémimo akto, kaip atskiro dokumento, nereikalaujama, éalys susitaria, ir tai
aiskiai nurodo Specialiosiose salygose, jog Paslaugy perdavimo—priémimo aktu laikoma Saskaita.
6.2.3.Tiekéjui suteikus Paslaugas, Pirkéjas atlieka jy patikrinimg ir privalo:

6.2.3.1. ne véliau kaip per 5 (penkias) darbo dienas nuo faktinio Paslaugy suteikimo ir Paslaugy
perdavimo—priémimo akto pateikimo priimti Paslaugy rezultatg, pasiraSydamas Paslaugy perdavimo—
priémimo akta; arba

6.2.3.2. priimti Paslaugy rezultatg su iSlygomis, pasiraSydamas Paslaugy perdavimo—priémimo aktg ir
Paslaugy patikrinimo metu sudarytg defekty akta, kuriame Pirkéjas privalo nurodyti per Paslaugy
priémimg pastebétus Paslaugy ar pateikiamy Tiekéjo dokumenty trakumus ir ty trikumy pasalinimo
tvarkg (toliau — Defekty aktas); arba

6.2.3.3. atsisakyti priimti Paslaugy rezultatg ir jteikti (arba iSsiysti) Defekty aktg Tiekéjui dél netinkamy
Paslaugy ar jy dalies.

6.2.4.Paslaugy perdavimo—priémimo akte turi buti nurodoma data, kada Tiekéjas suteiké Paslaugas ir
pateiké visus reikiamus dokumentus.

6.2.5.Jeigu nustatoma Paslaugy trikumy, kurie nereiSkia neatitikimo Sutartyje nustatytiems
reikalavimams, ir jy pasalinimas netrukdo Pirkéjui naudotis Paslaugy rezultatu pagal paskirtj, Pirkéjas
gali priimti Paslaugas su iSlygomis, sudaryti Defekty aktg ir nustatyti protingus terminus Tiekéjui pasalinti
Paslaugy trikumus. Tiekéjas privalo pasalinti Paslaugy trikumus per Pirkéjo nurodytus protingus
terminus, vadovaudamasis Bendrujy salygy 7.3 poskyriu ,Paslaugy trukumy Salinimas". Jeigu Tiekéjas
praleidzia Paslaugy trikumy pasalinimo terminus, taikomos Bendrujy salygy 7.4 poskyrio ,,Pirkéjo teisés,
Tiekéjui nepasalinus Paslaugy trikumy" nuostatos.

6.2.6.Jeigu Pirkéjas per 5 (penkias) darbo dienas nuo Paslaugy perdavimo—priémimo akto gavimo
nepateikia (neiSsiuncia) Tiekéjui Defekty akto, laikoma, kad Pirkéjas Paslaugas priémé ir joms pretenzijy
neturi.

6.2.7.Su Paslaugomis susijusiy prekiy praradimo ar sugadinimo ar atsitiktinio zuvimo rizika Pirkéjui is
Tiekéjo pereina nuo faktinio tokiy Paslaugy priémimo momento.

6.2.8.Pirkéjas turi teise naudotis Paslaugy rezultatu (jei taikoma) tik po Paslaugy perdavimo—priémimo
akto pasirasymo.

6.2.9. Jeigu Tiekéjas Paslaugas suteiké anksciau negu per Specialiosiose sglygose nustatytg Paslaugy
teikimo terming, taCiau Paslaugos turi trikumy ir Tiekéjas Siy trukumy neiStaiso iki Specialiosiose
sglygose nurodyto Paslaugy suteikimo termino pabaigos, Tiekéjui iki tinkamy Paslaugy suteikimo dienos
taikomos Specialiosiose sglygose nurodyto dydZzio netesybos.

6.3. Paslaugy, kurios teikiamos etapais, perdavimas—priémimas

6.3.1. Tiekéjas privalo teikti Paslaugas ir perduoti Paslaugy rezultatg Pirkéjui etapais, o Pirkéjas privalo
konkreciame etape kokybiskai suteiktas ir Sutarties bei jstatymy ir kity teisés akty reikalavimus
atitinkancias Paslaugas priimti. Paslaugos teikiamos etapais laikantis Specialiosiose sglygose nurodyty
etapy eiliSkumo ir terminy.

6.3.2.Konkre¢iame etape suteikty Paslaugy rezultatas perduodamas Salims pasirasant Paslaugy
perdavimo—priémimo aktg, kuris pasiraSomas 2 (dviem) vienoda teisine galig turinciais egzemplioriais
(iSskyrus atvejus, kai Paslaugy perdavimo—priémimo aktas pasiraSomas saugiu elektroniniu parasu), po
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viena kiekvienai Saliai. Jeigu Paslaugy perdavimo—priémimo akto, kaip atskiro dokumento,
nereikalaujama, Salys susitaria, ir tai aiSkiai nurodo Specialiosiose sglygose, jog Paslaugy perdavimo—
priémimo aktu laikoma Saskaita.

6.3.3. Pirkéjas pasiraso kiekvieng Paslaugy perdavimo—priémimo aktg su salyga, kad buvo priimti visi
ankstesni etapai, jeigu Specialiosiose sglygose néra nurodyta kitaip.

6.3.4. Suteikus visuose etapuose numatytas Paslaugas, t. y. baigus teikti Paslaugas, pasiraSomas
galutinis suteikty Paslaugy perdavimo—priémimo aktas.

6.3.5.Tiekéjui suteikus Paslaugas konkrecCiame etape, Pirkéjas atlieka Paslaugy rezultato patikrinimg ir
privalo:

6.3.5.1. ne véliau kaip per 5 (penkias) darbo dienas nuo faktinio Paslaugy etapo suteikimo ir Paslaugy
perdavimo—priémimo akto pateikimo priimti Paslaugy etapo rezultaty, pasiraSydamas Paslaugy
perdavimo—priémimo aktg; arba

6.3.5.2. priimti Paslaugy etapo rezultatg su iSlygomis, pasiraSydamas Paslaugy perdavimo—priémimo
akta ir Paslaugy etapo patikrinimo metu sudarytg Defekty akta, kuriame Pirkéjas privalo nurodyti per
Paslaugy etapo priemimg pastebétus Paslaugy etapo ar pateikiamy Tiekéjo dokumenty trikumus ir ty
trikumy pasalinimo tvarka (toliau — Defekty aktas); arba

6.3.5.3. atsisakyti priimti Paslaugy etapo rezultatg ir jteikti (arba iSsiysti) Defekty aktg Tiekéjui dél
netinkamai suteikty Sio etapo Paslaugy.

6.3.6.Paslaugy perdavimo—priémimo akte turi buti nurodoma data, kada Tiekéjas suteiké Paslaugas
konkreCiame etape ir pateiké visus reikiamus dokumentus (jei taikoma).

6.3.7.Jeigu nustatoma Paslaugy trikumy, kurie nereiskia neatitikimo Sutartyje nustatytiems
reikalavimams, Pirkéjas gali priimti Paslaugy etapo rezultatg su iSlygomis, sudaryti Defekty aktg ir
nustatyti protingus terminus Tiekéjui pasalinti Paslaugy triikumus. Tiekéjas privalo pasalinti Paslaugy
trikumus per Pirkéjo nurodytus protingus terminus, vadovaudamasis Bendryjy salygy 7.3 poskyriu
sPaslaugy trikumy Salinimas". Jeigu Tiekéjas praleidZia Paslaugy trikumy pasalinimo terminus,
taikomos Bendryjy salygy 7.4 poskyrio ,Pirkéjo teisés, Tiekéjui nepasalinus Paslaugy trikumy"
nuostatos.

6.3.8.Jeigu Pirkéjas per 5 (penkias) darbo dienas nuo Paslaugy perdavimo—priémimo akto gavimo
nepateikia (neiSsiuncia) Tiekéjui Defekty akto, laikoma, kad Pirkéjas Paslaugas konkrecCiame etape
priéme ir joms pretenzijy neturi.

6.3.9.Pirkéjas turi teise naudotis Paslaugy, teikiamy etapais, rezultatu tik po galutinio Paslaugy
perdavimo—priémimo akto pasiraSymo, jeigu kitaip nenumatyta Specialiosiose sglygose.

6.3.10. Bet kurio vélesnio Paslaugy etapo atlikimo terminas, susijes su ankstesniojo Paslaugy etapo
suteikimu, néra automatiskai pratesiamas, kai Pirkéjas nepasiraso ankstesniojo etapo Paslaugy
perdavimo—priémimo akto dél Tiekéjo kaltés.

6.3.11.Jeigu Tiekéjas Paslaugas suteiké anksCiau negu per Specialiosiose sglygose nustatytg Paslaugy
teikimo etapo terming, taciau Paslaugos turi trikumy ir Tiekéjas Siy trikumy neistaiso iki Specialiosiose
sglygose nurodyto Paslaugy etapo termino pabaigos, Tiekéjui iki tinkamy Paslaugy suteikimo dienos
taikomos Specialiosiose salygose nurodyto dydZio netesybos.
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7. TIEKEJO GARANTINIAI JSIPAREIGOJIMAI
7.1. Garantiniai terminai (jei taikoma)

7.1.1.Paslaugy rezultatui taikomas teisés aktuose nustatytas ir (ar) Tiekéjo taikomas garantinis
terminas, kuris nurodytas Tiekéjo pasitlyme, techninéje specifikacijoje ar Specialiosiose sglygose.
Garantinis terminas pradedamas skaiciuoti nuo Paslaugy perdavimo—priémimo akto pasiraSymo dienos.
7.1.2.Garantiniai terminai sustabdomi tiek laiko, kiek Pirkéjas negali tinkamai naudotis Paslaugy
rezultatu dél nustatyty trikumy, uz kuriuos atsako Tiekéjas. Jeigu Pirkéjas dél Paslaugy trikumy negali
naudoti tik apibréztos Paslaugy rezultato dalies, garantiniai terminai sustabdomi tik tokios dalies
atzvilgiu.

7.1.3.Tiekéjas neatsako uz Paslaugy trikumus, kurie atsirado dél netinkamo Paslaugy rezultato
naudojimo ar priezidros arba Pirkéjo, jo personalo arba treciyjy asmeny kaltés, su salyga, kad néra
Tiekéjo kaltés dél tokiy Paslaugy triikumy, Paslaugy rezultato netinkamo naudojimo ar prieZzitros.

7.2. Pretenzijos deél Paslaugy trukumy

7.2.1.Pirkéjas, per Sutartyje nurodytg garantinj terming (jei taikoma) nustates Paslaugy triakumy, turi
nedelsdamas, bet ne véliau nei per 30 (trisdeSimt) dieny ir ne véliau nei iki garantinio termino pabaigos,
pareiksti rasytine pretenzijg Tieké&jui ir nustatyti protingus terminus, jeigu jy néra nustatyta
Specialiosiose salygose, Paslaugy trikumams pasalinti.

7.2.2.Tiekéjas privalo neatlygintinai pasalinti visus Paslaugy triikumus, uz kuriuos atsako Tiekéjas, per
Pirkéjo pretenzijoje nustatytus protingus terminus, jeigu konkretus terminai néra nustatyti Specialiosiose
sglygose, kurie skaiCiuojami nuo pretenzijos gavimo dienos.

7.2.3. Jei Tiekéjas nepripaZjsta Paslaugy trikumy, kiekviena i$ Saliy gali kreiptis dél nepriklausomos
ekspertizés atlikimo. Jei Tiekéjas ilgiau nei 10 (deSimt) dieny nuo Pirkéjo kreipimosi neatsako arba
nepasitelkia nepriklausomo su Pirkéju suderinto (Pirkéjas negali nepagrjstai neduoti pritarimo Tieké&jui
pasitelkti sililomg ekspertg) eksperto gincui spresti ar (ir) jei gincas uztruko ilgiau nei 30 (trisdeSimt)
dieny nuo Pirkéjo pirmojo kreipimosi, tai Pirkéjas turi teise savarankiskai kreiptis dél ekspertizés atlikimo.
Tokiu atveju ekspertizés isSlaidas padengia:

7.2.3.1. jei Paslaugy rezultatas atitinka Sutartyje ir jstatymuose bei kituose teisés aktuose nurodytus
reikalavimus — Pirkéjas;

7.2.3.2. jei Paslaugy rezultatas neatitinka Sutartyje ir jstatymuose bei kituose teisés aktuose nurodyty
reikalavimy — Tiekéjas.

7.2.4. Ekspertizés i$vados Salims yra privalomos.

7.2.5. Pirkéjas nepraranda teisés pareiksti pretenzijg dél Paslaugy trikumy, o Tiekéjas turi pareigg
neatlygintinai pasalinti visus Paslaugy trikumus, nepriklausomai nuo to, ar tie trikumai galéjo biti
nustatyti Paslaugy perdavimo—priémimo akto pasiraSymo metu.

7.3. Paslaugy trikumy Salinimas
7.3.1.Tiekéjas privalo nemokamai pasalinti Paslaugy rezultato trukumus. Jeigu nustatomi su

Paslaugomis susijusiy prekiy trikumai, Tiekéjas privalo pasalinti jy trikumus, sutaisydamas prekes ar
jy dalj arba pakeisdamas preke nauja preke ar jos dalimi.
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7.3.2.Pirkéjas privalo suteikti prieigg Tiekéjui atlikti Paslaugy trikumy pasalinima, kad Tiekéjas galéty
atlikti tai per nustatytus terminus. Jei su Paslaugy teikimu susijusiy prekiy trikumai Salinami prekiy
naudojimo vietoje, Pirkéjas ir Tiekéjas privalo susitarti dél prekiy trikumy Salinimo laiko.
7.3.3.Sutaisytoje su Paslaugy teikimu susijusiy prekiy dalyje pakartotinai nustacius prekiy trikumy,
Tiekéjas privalo pakeisti prekes naujomis kokybiskomis prekémis, nebent Pirkéjas rastu sutikty prekes
dar karta taisyti.

7.3.4.Pasalinus Paslaugy rezultato trikumus, garantinis terminas Paslaugy rezultatui (ar su Paslaugomis
susijusioms sutaisytoms ar naujoms prekéms ar jy daliai) vél pradedamas skaiCiuoti nuo tinkamai
suteikty Paslaugy (ar su Paslaugomis susijusiy prekiy) perdavimo Pirkéjui dienos.

7.3.5.Jeigu Paslaugy dalies rezultato trukumy Salinimas gali turéti jtakos kitoms Paslaugy dalims,
Pirkéjas gali pareikalauti Tiekéjo pakartotinai atlikti bandymus, atliktus pagal Sutartj (jei tokie buvo
numatyti). Pirkéjas privalo rastu pateikti Tiekéjui tokj reikalavimg per 30 (trisdeSimt) dieny po trikumy
pasalinimo. Tokie bandymai atliekami pagal anksciau atlikty bandymy salygas, iSskyrus tai, kad jie visais
atvejais turi bati atliekami Tiekéjo rizika ir sgskaita.

7.3.6.Tiekéjas, pasalines visus Paslaugy trilkumus, privalo apie tai informuoti Pirkéja.

7.3.7.Pirkéjas per 5 (penkias) darbo dienas po Tiekéjo pranesimo apie Paslaugy trikumy pasalinima
gavimo privalo patikrinti trikumus, nurodytus Defekty akte arba Pirkéjo pretenzijoje, ir rastu patvirtinti,
kurie Paslaugy trikumai buvo pasalinti tinkamai.

7.4. Pirkéjo teisés, Tiekéjui nepasalinus Paslaugy trikumy

7.4.1.Jeigu Tiekéjas atsisako pasalinti arba nepasalina Paslaugy trikumy per Pirkéjo nustatytus
protingus terminus, Pirkéjas turi teise:

7.4.1.1. pasalinti Paslaugy trikumus pats arba pasamdydamas treciuosius asmenis, iS anksto apie tai
informuodamas Tiekéjg, ir pareikalauti Tiekéjo atlyginti Paslaugy ekspertizés bei Paslaugy trukumy
Salinimo iSlaidas ir padengti patirtus nuostolius; arba

7.4.1.2. reikalauti sumazinti Tiekéjui mokéting suma ir grazinti dél Sios sumos sumazinimo susidariusig
permoka per 30 (trisdesimt) dieny nuo Tieké&jui nustatyto termino pasalinti Paslaugy triikumus pabaigos,
jeigu tai nepriestarauja VP] jtvirtintiems principams; arba

7.4.1.3.atsisakyti Paslaugy ir nemokéti uz tokias Paslaugas ar reikalauti grazinti uz Paslaugas sumokétg
sumg bei nutraukti Sutartj.

7.4.2.Tiekéjui pagal Sutartj mokétina suma sumazinama tiek, kiek sumazéja Paslaugy verté Pirkéjui dél
netinkamo Paslaugy dalies rezultato ar su Paslaugy teikimu susijusiy prekiy trukumy, jeigu tokio
Paslaugy dalies rezultato ir (ar) prekiy verté gali biiti iSskaitoma i$ bendros Paslaugy vertés. I Paslaugy
vertés sumazéjimg, be kita ko, jskaiciuojamos Pirkéjo iSlaidos Paslaugy dalies ir (ar) prekiy trikumy
jvertinimui ir Salinimui (jeigu tokiy Paslaugy dalies ir (ar) prekiy kaina buvo nurodyta pirkimo metu).
7.4.3.Tiekéjas privalo patenkinti Pirkéjo pagal Bendryjy salygy 7.4.4 papunktj pareikStg pinigin;
reikalavimg per 30 (trisdeSimt) dieny arba per ilgesnj Pirkéjo reikalavime nurodytg protingg termina.
7.4.4.Uz vélavimag pasalinti Paslaugy trikumus Pirkéjas privalo reikalauti Tiekéjo sumokéti Specialiosiose
sglygose nustatyto dydzio netesybas.
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8. PASLAUGY SUTEIKIMO TERMINAI
8.1. Paslaugy terminai ir teikimo grafikas

8.1.1.Tiekéjas privalo suteikti Paslaugas laikydamasis terminy, nurodyty Specialiosiose sglygose.
8.1.2.Jei taikytina, Pirkéjas privalo ne véliau kaip per 14 (keturiolika) darbo dieny nuo Sutarties
jsigaliojimo arba per kitg pirkimo dokumentuose nurodytg terming parengti ir pateikti Tiekéjui
suderinimui Paslaugy teikimo grafikg (toliau — Grafikas).

8.1.3.Jei aktualu, Grafike turi biiti pazyméta, kurios Paslaugos gali biti teikiamos lygiagreciai, o kurios
gali biti teikiamos tik numatytu eiliSkumu.

8.2. Netesybos uz Paslaugy teikimo vélavimg

8.2.1. Jeigu Tiekéjas praleidzia Paslaugy teikimo terminus, nustatytus Specialiosiose sglygose, Tiekéjui
iki Paslaugy suteikimo dienos taikomos Specialiosiose sglygose nurodyto dydzio netesybos.

8.2.2. Tiekéjui praleidus Paslaugy ar jy etapo suteikimo terming, netesybos skaiCiuojamos nuo
Paslaugy ar jy etapo suteikimo termino pabaigos (nejskaitytinai) iki Paslaugy ar jy etapo suteikimo datos
(iskaitytinai), nustatytos pagal Paslaugy perdavimo—priémimo aktus.

8.2.3. Jei Tiekéjui pagal Sig Sutartj yra priskaiciuotos netesybos, Pirkéjo uz Paslaugas mokétina suma
mazinama priskaiCiuoty netesyby suma. Taip pat Pirkéjas turi teise priskaiCiuotas netesybas
vienasaliskai iSskaiiuoti iS bet kokiy Tiekéjui atliekamy mokéjimy teisés akty nustatyta tvarka,
praneSant Tiekéjui rastu apie tokiy netesyby jskaityma.

9. PRIEVOLIY PAGAL SUTARTI JVYKDYMO UZTIKRINIMO BUDAI

Saliy prievoliy pagal Sutartj jvykdymas yra uztikrinamas Specialiyjy salygy 8 skyriuje nurodytais prievoliy
pagal Sutartj jvykdymo uztikrinimo bidais, Bendryjy salygy 10 skyriuje nustatyta sutartiniy
jsipareigojimy jvykdymo uztikrinimo tvarka, Bendryjy salygy 12.1.3 punkte nurodytu avanso uztikrinimu
(jeigu Specialiosiose sglygose yra nurodytas avanso dydis ir yra reikalaujama avanso uztikrinimo),
Specialiyjy salygy 9 skyriuje nurodytomis netesybomis.

10. SUTARTIES JVYKDYMO UZTIKRINIMAS (JEI TAIKOMA)

10.1. Sio skyriaus nuostatos taikomos tuomet, jei Specialiosiose salygose numatyta, kad tinkamam
Sutarties jvykdymui uztikrinti Tiekéjas turi pateikti pirmo pareikalavimo banko garantijg arba draudimo
bendrovés laidavimo draudimo rastg arba kitg Specialiosiose salygose nurodyta sutartiniy jsipareigojimy
jvykdymo uztikrinima.

Pastaba. Kai Specialiosiose sglygose nurodoma, kad Pirkéjas reikalauja pateikti kredito unijos iSduotg
Sutarties jvykdymo uztikrinimg, Sio skyriaus nuostatos taikomos pagal poreikj ir Pirkéjas gali nusimatyti
papildomus reikalavimus Specialiosiose sglygose tokio Sutarties jvykdymo uztikrinimo pateikimui,
atitinkancius jstatymy bei kity teisés akty nuostatas.

10.2. Tiekéjas privalo pateikti Pirkéjui Specialiosiose sglygose nurodytos rusies ir dydZio Sutarties
jvykdymo uztikrinimg — pirmo pareikalavimo banko garantija arba draudimo bendrovés laidavimo
draudimo rastg (kartu su draudimo bendrovés laidavimo draudimo rastu turi bti pateiktas ir pasirasytas
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draudimo liudijimas (polisas) bei dokumentas, jrodantis, kad draudimo jmoka uz iSduotg laidavimo
draudimo rastg yra sumokéta), atitinkantj Bendryjy salygy 10 skyriuje nurodytas salygas, per
Specialiosiose salygose nustatytg terming (toliau — Sutarties jvykdymo uztikrinimas).

10.3. Jei Tiekéjas nepateikia Pirkéjui Sutartyje nustatytos vertés Sutarties jvykdymo uztikrinimo per
Sutartyje nustatytg terming, laikoma, kad Tiekéjas atsisaké sudaryti Sutartj ir Pirkéjas turi teise VP]
nustatyta tvarka pasitlyti sudaryti Sutartj kitam tiekéjui.

10.4. PrieS pateikdamas Sutarties jvykdymo uztikrinima, Tiekéjas gali prasyti Pirkéjo patvirtinti, kad
Pirkéjas sutinka priimti Tiekéjo sitlomg Sutarties jvykdymo uztikrinima. Tokiu atveju, Pirkéjas privalo
atsakyti Tiekéjui ne véliau kaip per 3 (tris) darbo dienas nuo Tiekéjo praSymo gavimo dienos.

10.5. Sutarties jvykdymo uztikrinime bankas (draudimo bendroveé) privalo neatSaukiamai ir besglygiskai
jsipareigoti ne véliau kaip per 15 (penkiolika) dieny nuo Pirkéjo rastisko praneSimo apie Tiekéjo Sutartyje
nustatyty prievoliy pazeidima, dalinj ar visiskg jy nevykdymg arba netinkamg vykdymg gavimo dienos
sumokéti Pirkéjui Sutarties jvykdymo uztikrinime nurodytg suma, pinigus pervedant j Pirkéjo saskaita.
10.6. Sutarties jvykdymo uztikrinime negali biiti nurodyta, kad bankas (draudimo bendroveé) atsako tik
uz tiesioginiy nuostoliy atlyginimg. Bankas (draudimo bendrové) neturi teisés reikalauti, kad Pirkéjas
pagrjsty savo reikalavimg. Pirkéjas praneSime bankui (draudimo bendrovei) nurodo, kad Sutarties
jvykdymo uztikrinimo suma jam priklauso dél to, kad Tiekéjas i$ dalies ar visiSkai nejvykdé Sutarties ir
(arba) ji buvo nutraukta dél Tiekéjo kaltés. Pirkéjas nejsipareigoja jrodyti realiai patirty nuostoliy ir
Tiekéjas, pasiraSydamas Sutartj ir pateikdamas Sutarties jvykdymo uztikrinimg, patvirtina, kad Sutarties
jvykdymo uztikrinimo suma laikytina minimaliais nejrodinéjamais Pirkéjo nuostoliais.

10.7. Sutarties jvykdymo uztikrinimas turi jsigalioti ne véliau negu jo pateikimo Pirkéjui diena.

10.8. Sutarties jvykdymo uztikrinimo suma turi biti nurodoma ir iSmokama eurais.

10.9. Sutarties jvykdymo uztikrinimas turi biiti surasytas lietuviy arba kita kalba (esant Pirkéjo prasymui,
turi bati pateiktas vertimas j lietuviy kalbg).

10.10. Sutarties jvykdymo uztikrinime nurodytas jo galiojimo terminas turi bdti ne trumpesnis nei
nurodytas Specialiosiose saglygose.

10.11. Jeigu Sutarties trukmé yra ilgesné nei 1 (vieneri) metai, Tiekéjas turi teise pateikti 1 (vienerius)
metus galiojantj Sutarties jvykdymo uztikrinimg, taCiau privalo pratesti Sutarties jvykdymo uztikrinimo
terming arba pateikti naujg Sutarties jvykdymo uztikrinimg ne véliau kaip prie$ 10 (desimt) darbo dieny
iki Sutarties jvykdymo uztikrinimo galiojimo termino pabaigos.

10.12. Jeigu Sutartyje nustatytomis salygomis Paslaugy suteikimo terminas yra pratesiamas arba
nukeliamas dél Sutarties sustabdymo, arba suteikti Paslaugas arba taisyti Paslaugy trukumus yra
véluojama, Tiekéjas privalo uztikrinti Sutarties jvykdymo uztikrinimo galiojimg visg Sutarties galiojimo
laikotarpj ir ne véliau kaip iki Sutarties jvykdymo uztikrinimo galiojimo termino pabaigos privalo Pirkéjui
pateikti naujg arba pratestg Sutarties jvykdymo uztikrinima.

10.13. Tiekéjui laiku nepratesus Sutarties jvykdymo uztikrinimo galiojimo termino arba nepateikus naujo
Sutarties jvykdymo uztikrinimo, Pirkéjas turi teise reikalauti Specialiosiose sglygose nustatyto dydzio
netesyby uz kiekvieng pradelstg diena.

10.14. Pirkéjas nepriima Sutarties jvykdymo uztikrinimo ir (ar) laiko jj negaliojanciu, ir (ar) kreipiasi j
Tiekéja dél naujo Sutarties jvykdymo uztikrinimo pateikimo Pirkéjui, o Tiekéjas privalo Sutarties
jvykdymo uztikrinimg pateikti per trumpiausiai jmanomg terming, jei Sutarties jvykdymo uZztikrinimas
neatitinka Sutartyje keliamy reikalavimy arba Pirkéjas turi informacijos, susijusios su Sutarties jvykdymo
uztikrinimg iSdavusio banko (draudimo bendrovés) veiklos sustabdymu arba galimu veiklos sustabdymu
(iskaitant nemokuma, likvidavima ar teisinés apsaugos taikymo procedras).
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10.15. Jei Tiekéjas pazeidzia Sutartimi nustatytus jsipareigojimus, dalinai ar visiSkai jsipareigojimy
nevykdo (ar juos vykdo ne pagal Sutarties salygas), Pirkéjas gali pasinaudoti Sutarties jvykdymo
uztikrinimu. Tiekéjas, siekdamas toliau vykdyti Sutarties jsipareigojimus, privalo per 10 (deSimt) darbo
dieny nuo pranesimo apie Sutarties jvykdymo uztikrinimo sumokéjimg Pirkéjui praneSimo gavimo dienos
pateikti Pirkéjui naujg Specialiosiose salygose nurodyto dydzio Sutarties jvykdymo uztikrinima.

10.16. Pirkéjas gali pasinaudoti Sutarties jvykdymo uztikrinimu, esant bet kuriai iS Zemiau nurodyty
aplinkybiy:

10.16.1. Tiekéjas nejvykde, nevykdo arba netinkamai vykdo savo jsipareigojimus pagal Sutartj;
10.16.2. Tiekéjas per protingai nustatytg laikotarpj nejvykdo Pirké&jo nurodymo iStaisyti Paslaugy
trukumus;

10.16.3. jei dél bet kokiy Tiekéjo veiksmy (veikimo ar neveikimo) Pirkéjas patyré nuostolius (jskaitant,
bet neapribojant, papildomas iSlaidas, negautas pajamas ar kitus tiesioginius ir netiesioginius nuostolius,

sglygose);

10.16.4. Tiekéjas be pateisinamos priezasties (ne Sutartyje nustatytais atvejais) vienasaliSkai nutraukia
Sutart;.

11. SUTARTIES KAINA IR JOS PERSKAICIAVIMAS

11.1. Sutarties kaina, kurig Pirkéjas privalo sumokéti Tiekéjui uz faktiskai suteiktas Paslaugas pagal
Sutarties salygas, jskaitant visus Susitarimus, yra apskaiciuojama, taikant kainos apskaiciavimo biidg ar
bldus, nurodytus Specialiosiose sglygose.

11.2. Pradinés sutarties verté yra nurodyta Specialiosiose saglygose.

11.3. Laikoma, kad j Sutarties kaing yra jtrauktos visos Tiekéjo isSlaidos, susijusios su visy Paslaugy
teikimu, taip pat su tinkamu Sioje Sutartyje numatyty kity Tiekéjo jsipareigojimy jvykdymu, jskaitant
draudimus, muitus ir kitokias iSlaidas, Tiekéjo patirtas vykdant Sutartyje numatytus jsipareigojimus.
11.4. Sutarties kainos perzitira atliekama Specialiosiose sglygose nustatyta tvarka.

12. ATSISKAITYMO TVARKA
12.1.1Sankstinis mokéjimas (avansas) (jei taikoma)

12.1.1. Bendryjy salygy 12.1 poskyrio sglygos taikomos tuo atveju, jei Specialiosiose sglygose yra
nurodyta, kad Tiekéjui mokamas iSankstinis mokéjimas (avansas) (toliau — Avansas).

12.1.2. Pirkéjas sumoka Tiekéjui ne didesnj kaip Specialiosiose sglygose nurodyto dydzio Avansa.
12.1.3. Jei Specialiosiose salygose to reikalaujama, Tiekéjas, norédamas gauti Avansg, kreipdamasis dél
Avanso iSmokéjimo, ne véliau kaip per 10 (desimt) darbo dieny nuo Sutarties jsigaliojimo dienos kartu
su iSankstinio mokéjimo saskaita Pirkéjui turi pateikti Avanso uztikrinimg — banko garantijg arba
draudimo bendrovés laidavimo draudimo rastg arba kitg sutartiniy jsipareigojimy jvykdymo uztikrinima
ne mazesnei kaip Specialiosiose sglygose prasomo Avanso dydzio sumai (toliau — Avanso
uztikrinimas).

Pastaba. Kai Specialiosiose sglygose nurodoma, kad Pirkéjas reikalauja pateikti kredito unijos iSduotg
Avanso uztikrinimg, Sio poskyrio nuostatos taikomos pagal poreikj ir Pirkéjas gali nusimatyti papildomus
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reikalavimus Specialiosiose sglygose tokio Avanso uztikrinimo pateikimui, atitinkancius jstatymy bei kity
teisés akty nuostatas.

12.1.4. PrieS pateikdamas Avanso uztikrinima, Tiekéjas gali prasyti Pirkéjo patvirtinti, kad Pirkéjas
sutinka priimti Tiekéjo sitlomg Avanso uztikrinimg. Tokiu atveju, Pirkéjas privalo atsakyti Tiekéjui ne
véliau kaip per 3 (tris) darbo dienas nuo Tiekéjo prasymo gavimo dienos.

12.1.5. Avanso uztikrinimu bankas (draudimo bendrové) privalo neatSaukiamai ir besalygiskai
jsipareigoti ne véliau kaip per 15 (penkiolika) dieny nuo Pirkéjo rastiSko pranesimo apie Sutarties
nejvykdyma ar Sutarties nutraukimg dél Tiekéjo kaltés, sumokéti Pirkéjui sumg, nevirsijancig iSmokéto
Avanso sumos ir uztikrinimo sumos, pinigus pervedant j Pirkéjo saskaita.

12.1.6. Bankas (draudimo bendrové) neturi teisés reikalauti, kad Pirkéjas pagrjsty savo reikalavima.
Pirkéjas praneSime bankui (draudimo bendrovei) nurodys, kad Avanso uztikrinimo suma jam priklauso
dél to, kad Tiekéjas iS dalies ar visiSkai nejvykdé Sutarties salygy ir (arba) ji buvo nutraukta dél Tiekéjo
kaltés ir Tiekéjas negrazino avanso.

12.1.7. Avanso uztikrinimo suma turi biiti nurodoma ir iSmokama eurais.

12.1.8. Avanso uztikrinimas turi biti surasytas lietuviy arba kita kalba (esant Pirké&jo prasymui, turi bati
pateiktas vertimas j lietuviy kalbg).

12.1.9. Avanso uztikrinimas, neatitinkantis Siame Sutarties poskyryje nustatyty reikalavimy, nebus
priimamas.

12.1.10. Jei Sutarties vykdymo metu Avanso uztikrinimg iSdaves bankas (draudimo bendrové) negali
jvykdyti savo jsipareigojimy, Pirkéjas gali rastu pareikalauti Tiekéjo per 10 (deSimt) darbo dieny pateikti
naujg Avanso uztikrinimg, tokiomis paciomis sglygomis kaip ir ankstesnysis.

12.1.11. Pirkéjas sumoka Tiekéjui Avansg per Specialiosiose sglygose numatytg terming nuo iSankstinio
mokéjimo sagskaitos ir Avanso uztikrinimo (jei taikoma) gavimo dienos. Sumokéto Avanso suma
iSskaitoma iS mokeétinos sumos.

12.1.12. Nutraukus Sutartj, Tiekéjas privalo grazinti Pirké&jui gautg Avansg per 5 (penkias) darbo dienas
(jeigu dalis Paslaugy yra suteikta, Pirkéjas jas yra priémes ir Paslaugy rezultatu gali naudotis pagal
paskirtj — grazinama ta Avanso dalis, kuri virsija Pirkéjo priimty Paslaugy kaing). Jei Tiekéjas negrazina
gauto Avanso, Pirkéjas pasinaudoja Avanso uztikrinimu (jei taikoma). Tais atvejais, jei nebuvo taikytas
Bendryjy salygy 12.1.3 punktas, Tiekéjas turi sumokéti Specialiosiose sglygose nurodyto dydzio
netesybas, skaiCiuojamas nuo grazintinos Avanso sumos uz laikotarpj nuo Avanso iSmokéjimo iki jo
grazinimo.

12.2.Mokéjimy tvarka

12.2.1. Tiekéjas idraso Saskaita tik Salims pasiradius Paslaugy perdavimo—priemimo akta, jeigu kitaip
nenumatyta Specialiosiose salygose:

12.2.1.1. elektronine saskaitg faktiirg, atitinkancig Europos elektroniniy sgskaity faktliry standartg,
kurio nuoroda paskelbta 2017 m. spalio 16 d. Komisijos jgyvendinimo sprendime (ES) 2017/1870 dél
nuorodos j Europos elektroniniy sgskaity faktiry standartg ir sintaksiy sgraso paskelbimo pagal Europos
Parlamento ir Tarybos direktyvg 2014/55/ES (toliau — Europos elektroniniy saskaity faktury standartas),
Tiekéjas gali pateikti pasirinktomis priemonémis;

12.2.1.2. Europos elektroniniy saskaity faktliry standarto neatitinkancig elektronine saskaitg faktlirg
Tiekéjas gali teikti tik naudodamasis Sgskaity administravimo bendrosios informacinés sistemos(toliau
— SABIS priemonémis.
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12.2.2. Pirkéjas elektronines saskaitas fakturas priima ir apdoroja nhaudodamasis informacinés sistemos
SABIS priemonémis, iSskyrus jeigu mobilizacijos, karo ar nepaprastosios padéties atveju yra
informacinés sistemos SABIS pazeidimy, dél kuriy negalimas Pirkéjo ir Tiekéjo bendravimas ir keitimasis
informacija naudojantis SABIS.

12.2.3. ISankstinio mokéjimo saskaitas (jeigu Specialiosiose salygose yra numatytas Avanso
mokéjimas) Tiekéjas privalo pateikti Siame Sutarties poskyryje nustatyta tvarka.

12.2.4. Pirkéjas atlieka mokéjimus uz Paslaugas Specialiosiose sglygose nustatytais terminais.

12.2.5. Uz mokeéjimy pagal Sutartj vélavimus Pirkéjui taikomos netesybos Specialiosiose sglygose
nustatyta tvarka.

12.2.6. Jei Paslaugos teikiamos etapais ar periodais auksCiau nurodyta atsiskaitymo tvarka galioja
kiekvienam Paslaugy teikimo etapui ar periodui, jei Specialiosiose sglygose nenustatyta kitaip.
12.2.7.Jeigu Salys sudaro tri$alj susitarimg su subtiekéju dél tiesioginio atsiskaitymo, Pirkejas privalo
pervesti subtiekéjui mokéting suma j subtiekéjo banko saskaitg, nurodytg trisaliame susitarime, o likutj
pervesti j Tiekéjo banko saskaitg po to, kai pagal Sutarties ir trisalio susitarimo reikalavimus sudaromas
suteikty Paslaugy perdavimo—priémimo aktas ir Tiekéjas pateikia Sgskaitg uz Paslaugas Pirkéjui.

12.3.Kiti atsiskaitymo klausimai

12.3.1. Pirkéjas privalo pervesti mokéjimus Tiekéjui j Tiekéjo banko saskaitg, nurodytg Specialiosiose
sglygose.

12.3.2. Pirkéjas turi teise sumas, gautinas iS Tiekéjo, iSskaityti iS mokéjimy Tiekéjui pagal Sutartj
(vienasaliskai daryti jskaitymus). Dél Sios priezasties Tiekéjas neturi teisés perleisti arba jkeisti
reikalavimo teisiy j gautinas pagal Sutartj sumas tretiesiems asmenims arba kitaip jomis disponuoti be
Pirkéjo sutikimo.

12.3.3. Visi mokéjimai pagal Sutartj atliekami eurais.

12.3.4. U? pavéluotus mokejimus pagal Sutartj mokancioji Salis privalo sumokéti kitai Saliai
Specialiosiose sglygose nurodyto dydZio netesybas.

13. KONFIDENCIALI INFORMACIJA

13.1. Salys jsipareigoja laikytis konfidencialumo ir be kitos Salies rasytinio sutikimo neatskleisti tos Salies
informacijos, nurodytos kaip konfidencialios, jokiems Salies darbuotojams, su Salimi susijusiems ar
kitiems tretiesiems asmenims, kuriems néra bdtina Sig informacijg naudoti jy darbo tikslais, iSskyrus
Zemiau nurodytus atvejus.

13.2. Salis turi teise atskleisti kitos Salies konfidencialig informacijg Siais atvejais:

13.2.1. konfidencialios informacijos atskleidimas yra bitinas tinkamam Salies teisiy ar pareigy pagal
Sutartj jgyvendinimui — tadiau tokiu atveju informacijg galima atskleisti tik ta apimtimi, kiek tai yra
reikalinga sutartiniy teisiy ar pareigy jgyvendinimui, ir tik tokiems tretiesiems asmenims, kuriems batina,
su salyga, kad konfidencialig informacijg gaunantys tretieji asmenys prisiima tokius pacius
konfidencialumo jsipareigojimus, kokie yra nustatyti Sioje Sutartyje. Jeigu tretieji asmenys atskleidzia
konfidencialig informacija, Salis atsako uz jy veiksmus kaip uZ savo;

13.2.2. konfidencialig informacijg yra batina atskleisti pagal jstatymy bei kity teisés akty reikalavimus,
jskaitant atvejus, kai to reikalauja vieSojo administravimo subjektai, taip, kaip jie apibrézti Lietuvos
Respublikos vieSojo administravimo jstatyme.
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13.3. PrieS atskleisdama konfidencialig informacijg, Salis privalo informuoti kitg éalj (tiek, kiek tai
nedraudziama pagal jstatymus bei kitus teisés aktus) apie batinybe arba gautg vieSojo administravimo
subjekto reikalavimg atskleisti konfidencialig informacija ir imtis protingy priemoniy, siekdama uztikrinti
atskleistos informacijos konfidencialuma.

13.4. Salis atsako:

13.4.1. uz bet kokj neteiséty, jskaitant atsitiktinj, kitos Salies konfidencialios informacijos ar bet kurios
jos dalies atskleidimg ar perdavimg arba konfidencialios informacijos neteisétg naudojima;

13.4.2. uz tai, kad nesiémé visy protingy veiksmy, kad iSsaugoty ir apsaugoty kitos Salies
konfidencialig informacijg ar bet kurig jos dalj, uzkirsty kelig tolesniam jos neteisétam atskleidimui,
perdavimui ar naudojimui.

13.5. Salis, nepagrijstai atskleidusi kitos Salies konfidencialig informacija, privalo sumokéti kitai Saliai
Specialiosiose sglygose nurodyto dydzio bauda.

14. ASMENS DUOMENU APSAUGA

14.1. Salys jsipareigoja uztikrinti asmens duomeny sauguma bei asmens duomeny tvarkymg vykdyti
teisétai, vadovaujantis 2016 m. balandzio 27 d. priimto Europos Parlamento ir Tarybos reglamento (ES)
2016/679 dél fiziniy asmeny apsaugos tvarkant asmens duomenis ir dél laisvo tokiy duomeny judéjimo
ir kuriuo panaikinama Direktyva 95/46/EB (Bendrasis duomeny apsaugos reglamentas) ir kity teisés
akty, reglamentuojanciy asmens duomeny tvarkymg, nuostatomis.

14.2. Salys patvirtina, kad jeigu siekiant uztikrinti tinkama Sutarties vykdyma bus tvarkomi asmens
duomenys, Salys jsipareigoja sudaryti atskirg susitarimg dél duomeny tvarkymo, kuriuo nustato
duomeny tvarkymo dalykg ir trukme, duomeny tvarkymo pobiid;j ir tikslg, asmens duomeny rasis ir
duomeny subjekty kategorijas bei duomeny valdytojo prievoles ir teises.

15. INTELEKTINE NUOSAVYBE

15.1. Visi rezultatai ir su jais susijusios teisés, jgytos vykdant Sutartj, jskaitant intelektinés nuosavybés
teises, iSskyrus asmenines neturtines teises j intelektinés veiklos rezultatus, yra Pirkéjo nuosavybé,
pereinanti Pirké&jui nuo Paslaugy perdavimo—priémimo akto pasiraSymo be jokiy apribojimy, kurig
Pirkéjas gali naudoti, publikuoti, perleisti ar perduoti be atskiro Tiekéjo sutikimo tretiesiems asmenims,
jei Specialiosiose sglygose nenumatyta kitaip ar intelektinés nuosavybés teisés negali buti perduodamos
nuosavybés teise dél Paslaugy pobidzio ar (ir) iSimtiniy teisiy, patenty ir kt.

15.2. Tiekéjas jsipareigoja atlyginti nuostolius Pirkéjui dél bet kokiy reikalavimy, kylanciy dél intelektinés
nuosavybeés teisiy, jskaitant, bet neapsiribojant, dél patento, prekiy zenklo, pramoninio dizaino savininko
(naudotojo) teisés (registruojamos arba ne), teisés, kylancios is paraisky bet kurioms minétoms teiséms
jregistruoti, autoriaus teisés, duomeny baziy gamintojy (sui generis) teisés, firmy, jmoniy, organizacijy,
verslo pavadinimy ar vardy savininky ir kitos panasios teisés ar jsipareigojimai, nepriklausomai nuo to,
ar jie registruoti Lietuvos Respublikoje, ar kitose Salyse, ar neregistruotini, iSskyrus atvejus, kai toks
pazeidimas atsiranda dél Pirkéjo kaltés.

15.3. Tiekéjas neturi teisés be iSankstinio rasytinio Pirké&jo sutikimo naudoti Pirkéjo simboliy, pavadinimo
ir zenklo reklamoje, rinkodaroje, taip pat naudotis Pirkéjo sukurtais intelektiniais veiklos rezultatais.
Pazeidus reikalavimag, Tiekéjui taikoma Specialiosiose sglygose nurodyta bauda.
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16. PAREISKIMAI IR GARANTIJOS

16.1. Kiekviena i$ éaliq pareiskia ir garantuoja kitai Saliai, kad:

16.1.1. yra teisétai priimti ir galioja visi butini sprendimai, gauti leidimai bei sutikimai, taip pat teisétai
atlikti ir galioja kiti teisiniai veiksmai, reikalingi Sutarties sudarymui, galiojimui ir vykdymui;

16.1.2. sudarydama Sutartj, Salis nevirsija savo kompetencijos ir nepazeidzia jai taikomy jstatymy bei
kity teisés akty, teismo ar arbitrazo teismo sprendimy, administraciniy akty, sutarciy ar kity prievoliy
pagal taikomg privatine teise, viesajg teise, Europos Sajungos teise arba tarptautine teise;

16.1.3. Salies atstovas turi visus reikiamus jgaliojimus sudaryti ir jvykdyti Sutart;. Salies atstovas,
sudarydamas ir pasiraSydamas Sutartj, nepaZeidzia Salies jstaty, nuostaty ir kity vidaus dokumenty,
Salies valdymo ir kity organy ir (ar) kreditoriy teisiy ir teiséty interesy, sudarydamas Sutartj jis Salies ir
Salies organy nariy, kreditoriy atzvilgiu veikia saZiningai ir protingai;

16.1.4. Salis jvertino visas aplinkybes, turincias esminés reikémes Sutarties sudarymui ir jos vykdymui.
Né viena i§ Sutartyje nurodyty salygy ir aplinkybiy neturi neigiamos jtakos Salies valiai sudaryti Sutartj
tokiomis sglygomis, kurios nurodytos Sutartyje, ir vykdyti i$ Sutarties kylancius jsipareigojimus;

16.1.5. Sutartis sudaroma vadovaujantis saziningumo, protingumo, teisingumo ir Saliy lygiateisiskumo
principais, nenaudojant apgaulés ar spaudimo. Salys atskleidé viena kitai visg joms Zinoma informacija,
turinCig esminés reikSmés Sutarties sudarymui ir jos vykdymui;

16.1.6. visi Salies pareigkimai ir garantijos yra i$samis ir nepalieka nutyléty jokiy aplinkybiy, kurios
daryty Siuos pareiskimus ar garantijas neteisingais.

16.2. Tiekéjas papildomai pareiskia ir garantuoja Pirkéjui, kad Tiekéjas, subtiekéjai, jungtinés veiklos
partneriai ir specialistai turi galiojancius ir teisétus visus jstatymuose bei kituose teisés aktuose
numatytus leidimus, licencijas, atestatus, teisés pripazinimo dokumentus, reikalingus vykdant Sutartj.
16.3. Tiekéjas pareiskia, kad suteikty Paslaugy rezultato disponavimo, valdymo ir naudojimosi teisés
néra apribotos ir jokie tretieji asmenys neturi pretenzijy j Sutartimi perduodamg Paslaugy rezultata.
16.4. Tiekéjas jsipareigoja vykdant Sutartj laikytis aplinkos apsaugos, socialinés ir darbo teisés
jpareigojimy, nustatyty Europos Sajungos ir nacionalinéje teiséje, kolektyvinése sutartyse ir VP] 5 priede
nurodytose tarptautinése konvencijose.

17. BENDRIEJI ATSAKOMYBES KLAUSIMAI

17.1. Netesyby sumokejimas uz vélavimg ar pareigy pagal Sutartj pazeidima neatleidzia Salies nuo
Sutartyje numatyty jos pareigy vykdymo.

17.2. Netesyby sumokéjimas ir (ar) Sutarties jvykdymo uztikrinimo gavimas nepanaikina Salies teisés
reikalauti, kad kita Salis kompensuoty jos patirtus nuostolius. Sioje Sutartyje nustatytos netesybos yra
laikomos minimaliais, nejrodinétinais Saliy nuostoliais. Kiekviena i$ Saliy turi teise gauti i$ kitos Salies
nuostoliy, atsiradusiy dél kitos Salies netinkamo jsipareigojimy pagal Sutartj vykdymo ar nevykdymo,
nevirSijant Pradinés sutarties vertés, jei teisés aktai nenumato, kad privalo biti kompensuota didesné
suma. Siame punkte numatytas atsakomybés ribojimas netaikomas, jei Zala atsirado dél
konfidencialumo jsipareigojimy, asmens duomeny apsaugg reglamentuojanciy teisés akty ar intelektinés
nuosavybés teisiy pazeidimo.

17.3. Tuo atveju, jei paaiskéja, kad kuris nors iS Sioje Sutartyje pateikty pareiskimy ar garantijy buvo is
esmeés neteisingas, melagingas ar klaidinantis, Salis paZzeidéja nukentéjusiai Saliai privalo atlyginti visus
nuostolius, kuriuos nukentéjusioji Salis patyré del tokio neteisingo, melagingo ar klaidinancio pareigkimo
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ar garantijos.

17.4. éioje Sutartyje numatytos teisiy gynybos priemonés neapriboja Saliy teisés pasinaudoti kitomis
teisétomis teisiy gynybos priemonémis.

17.5. Atsakomybés apribojimai pagal Sutartj netaikomi, kai zala padaroma tycia arba dél didelio
neatsargumo, padaroma neturtiné Zala, suzalojama sveikata ar atimama gyvybé, taip pat kai padaroma
Zala (nuostoliai) tretiesiems asmenims, jskaitant atvejus, jeigu vienos Salies padarytg Zalg tretiesiems
asmenims atlygina kita Salis.

17.6. Pasibaigus Sutarties galiojimui, §alys neatleidZiamos nuo atsakomybés uz Sutarties pazeidima.
Pasibaigus Sutarties galiojimui, Salys nepraranda teisés reikalauti atlyginti dél Sutarties nevykdymo
patirtus nuostolius bei sumokéti netesybas.

17.7. Jeigu Sutartis nutraukiama dél esminio sutarties pazeidimo pagal Bendrujy salygy 22.2.1 papunktj
ir (ar) Tiekéjas esmine Sutarties salyga, nurodytg Specialiyjy salygy 10 skyriuje, vykdo su dideliais ar
nuolatiniais trlikumais, Tiekéjas jtraukiamas | nepatikimy tiekéjy sarasg VPI 91 straipsnyje nustatyta
tvarka. Atvejai, kuomet laikoma, kad esminé Sutarties sglyga vykdoma su dideliais arba nuolatiniai
trikumais, nurodyti Specialiyjy salygy 10 skyriuje. Esminés Sutarties sglygos vykdymas su dideliais arba
nuolatiniais triikumais gali biti pripazjstamas ir kitais, Specialiosiose sglygose nenurodytais, atvejais,
jvertinus konkrecias esminés Sutarties sglygos netinkamo vykdymo aplinkybes.

18. NENUGALIMA JEGA (FORCE MAJEURE)

18.1. Atsakomybé pagal Sutartj netaikoma, taip pat Salys gali biti visiskai ar i$ dalies atleistos nuo
civilinés atsakomybés Siais pagrindais:

18.1.1. dél nenugalimos jégos (force majeure) — taikomos Lietuvos Respublikos civilinio kodekso 6.212
straipsnio ir Lietuvos Respublikos Vyriausybés 1996 m. liepos 15 d. nutarimu Nr. 840 ,,Dél Atleidimo nuo
atsakomybés esant nenugalimos jégos (force majeure) aplinkybéms taisykliy patvirtinimo” patvirtinty
taisykliy nuostatos;

18.1.2. dél Europos Sajungos valstybiy veiksmy — kai prievole pagal Sutartj jvykdyti nejmanoma dél
privalomy ir nenumatyty Europos Sajungos valstybés institucijy veiksmy (akty), kuriy Salys neturéjo
teisés ginCyti ir Sie veiksmai negaléjo biiti iS anksto numatyti.

18.2. Salis, prasanti jg atleisti nuo atsakomybes, privalo pranedti kitai Saliai apie nenugalimos jégos
aplinkybes nedelsiant, bet ne véliau kaip per 5 (penkias) dienas nuo tokiy aplinkybiy atsiradimo ar
paaiskéjimo, pateikdama jrodymus, kad ji émési visy pagrijsty atsargumo priemoniy ir déjo visas
pastangas, kad sumazinty iSlaidas ar neigiamas pasekmes, taip pat pranesti galimg jsipareigojimy
jvykdymo terming. Salis taip pat turi pateikti kitai Saliai atitinkama pranesima, kai i$nyksta jsipareigojimy
nevykdymo pagrindas.

18.3. Pagrindas atleisti Salj nuo atsakomybés atsiranda nuo nenugalimos jégos aplinkybiy atsiradimo
momento arba, jeigu laiku nebuvo pateiktas pranesimas, nuo pranesimo pateikimo momento. Jeigu
Salis laiku nei$siuncia pranedimo arba neinformuoja, ji privalo kompensuoti kitai Saliai Zala, kurig &
patyré dél laiku nepateikto pranesimo arba dél to, kad nebuvo jokio pranesimo.

18.4. Jeigu nenugalimos jégos (force majeure) aplinkybés tesiasi ilgiau negu 1 (vieng) ménesj nuo
pranesimo apie jas gavimo dienos, bet kuri Salis gali nutraukti Sutartj apie tai pranedusi kitai Saliai pries
5 (penkias) darbo dienas. Nenugalima jéga nelaikoma tai, kad Salis neturi reikiamy finansiniy istekliy
arba skolininko kontrahentai paZeidzia savo prievoles, arba skolininkas pazeidzia savo prievoles
kontrahentams.
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19. SUTARTIES NUOSTATY NEGALIOJIMAS

19.1. Jeigu kuri nors Sutarties nuostata yra arba tampa dalinai ar pilnai negaliojanti, Salys privalo kuo
skubiau sudaryti Susitarimg, ir juo pakeisti negaliojanCia nuostatg kita nuostata, kuri, kiek tai yra
jmanoma, turéty tokj patj ekonominj ir teisinj efektg, kokio buvo siekta susitariant dél negaliojancios
Sutarties nuostatos. Tokia negaliojanti nuostata nedaro negaliojanciomis kity Sutarties nuostaty, jeigu
tai nepaZeidzia jstatymy bei kity teisés akty ir galima daryti prielaidg, kad Sutartis biity buvusi teisétai
sudaryta ir nejtraukus nuostatos, kuri yra negaliojanti.

19.2. Jeigu Specialiosiose sglygose numatytas Bendryjy salygy nuostatos pakeitimas yra arba tampa
dalinai ar pilnai negaliojantis, negali buti taikoma tos Bendryjy salygy nuostatos redakcija, buvusi iki
pakeitimo. Tokiu atveju Salys privalo veikti pagal Bendruyjy salygy 19.1 punkta.

20. SUTARTIES PAKEITIMAI

20.1. Sutarties saglygos Sutarties galiojimo laikotarpiu negali biiti keiCiamos, iSskyrus tokias Sutarties
salygas, kuriy keitimas numatytas Sutartyje ir (ar) galimas vadovaujantis VP] nuostatomis.

20.2. Sutarties pakeitimai jforminami Salims sudarant Susitarima.

20.3. Salis, inicijucjanti Susitarima, privalo pateikti kitai Saliai prane$ima dél Sutarties pakeitimo bei
pagrindima dél to, jog yra faktinis ir teisinis pagrindas sudaryti Susitarima. Kita Salis per 5 (penkias)
darbo dienas (arba per kitg Saliy rastu sutarta terming) privalo i$analizuoti ir jvertinti gautg informacija,
pateikti savo pastabas ir pasitlymus, pagrjstus Sutarties ir imperatyviomis jstatymy bei kity teisés akty
nuostatomis.

20.4. Susitarimas jsigalioja nuo jo sudarymo, jei Susitarime nenurodyta kitaip. Susitarimg Pirkéjas privalo
paviesinti VP] 33 ir 86 straipsniuose nustatyta tvarka.

20.5. Specialiosiose salygose nurodyty duomeny apie kontaktinius asmenis bei rekvizity pasikeitimas
nelaikomas Sutarties pakeitimu (iSskyrus Tiekéjo, jungtinés veiklos partnerio, subtiekéjo ar specialisto
pakeitimg kitu asmeniu) ir Salis turi pakeisti tuos duomenis vienasali$kai, informuodama apie tai kita
Salj. Bet kuriuo atveju Sutarties pakeitimu negali biiti i§ esmés keitiama Sutartis.

21. SUTARTIES SUSTABDYMAS

21.1. Nesant Tiekejo kaltés ir esant aplinkybéms, kuriy Sutarties Salis negaléjo numatyti Sutarties
sudarymo metu, dél kuriy Sutarties Salis negali vykdyti savo sutartiniy jsipareigojimy ir (arba) esant
kitoms nenumatytoms aplinkybéms, Sutarties éalys turi teise inicijuoti Paslaugy (jy dalies) teikimo
sustabdymag iki atitinkamy aplinkybiy pasibaigimo.

21.2. Paslaugy (jy dalies) teikimas gali biiti stabdomas esant bent vienai i$ Siy aplinkybiy:

21.2.1. esant Bendryjy salygy 18 skyriuje numatytoms nenugalimos jégos aplinkybéms, sutartiniy
jsipareigojimy vykdymo terminai stabdomi nuo klitties atsiradimo momento arba, jeigu apie jg néra
laiku pranesta, nuo praneSimo momento ir atnaujinami, kai minétos aplinkybés nebetrukdo vykdyti
Sutarties;

21.2.2. Tiekéjas Sutartyje nurodyta tvarka negali teikti Paslaugy (pavyzdziui, Pirkéjas dél objektyviy
priezasCiy negali sudaryti techniniy galimybiy Paslaugy teikimui), o Tiekéjas dél to negali vykdyti
Sutarties;
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21.2.3. dél nenumatyty prekiy, paslaugy ir (ar) darby, susijusiy su perkamu objektu, kuriy poreikis
paaiskéjo tik vykdant Sutartj, jsigijimo;

21.2.4. ne dél Pirkéjo kaltés véluoja kitos Pirkéjo pirkimo sutarties, turinCios tiesioginés jtakos Siai
Sutardciai, vykdymas;

21.2.5. esant jrodymais pagrjstoms kliatims ar trukdymams, sukeltiems Tieké&jui kity treciyjy asmeny ne
dél Tiekéjo ne laiku ar netinkamai pagal Sutarties sglygas ir tvarka jvykdyty sutartiniy jsipareigojimy;
21.2.6. pasikeitus galiojanCiam teisés aktui ar jsigaliojus naujam teisés aktui, kuris turi jtakos Sios
Sutarties vykdymui;

21.2.7. sutartiniy jsipareigojimy stabdymo batinybé atsirado dél sustabdyto, perskirstyto, negauto ir
panasiai Pirkéjo Paslaugy pirkimui skirto finansavimo arba finansavimo trikumo;

21.2.8. dél teisminiy (arbitraziniy) gincy su Pirkéju ar treciaisiais asmenimis, kuriy dalykas yra tiesiogiai
susijes su Sutarties vykdymu.

21.3. Jei Paslaugy (jy dalies) teikimo sustabdymas atliekamas dél Bendryjy salygy 21.2 papunktyje
nurodyty aplinkybiy ir tesiasi ne ilgiau kaip 3 (tris) ménesius, toks stabdymas laikomas Sutarties keitimu
joje numatytomis salygomis ir jforminamas Sutarties 21.6 papunktyje nustatyta tvarka.

21.4. Jei Paslaugy (jy dalies) teikimo stabdymas vykdomas dél kity aplinkybiy, nenurodyty Bendryjy
salygy 21.2 papunktyje ar (ir) Bendryjy salygy 21.2 papunktyje nurodytos aplinkybés tesiasi ilgiau nei
3 (tris) ménesius ir (ar) nesilaikant Siame skyriuje nustatytos tvarkos, tai laikoma Sutarties keitimu, kuris
turi bati atliekamas, vadovaujantis VP] nuostatomis ir jforminamas Sutarties 21.6 papunktyje nustatyta
tvarka.

21.5. Sutartiniy jsipareigojimy vykdymas gali buti stabdomas tik Sutarties galiojimo laikotarpiu tokia
tvarka:

21.5.1. atsiradus aplinkybéms, dél kuriy Tiekéjas negali vykdyti sutartiniy jsipareigojimy, Tiekéjas apie
tai nedelsdamas privalo informuoti Pirkéjg. Tiekéjo rasytiniame praSyme turi bdti nurodyta stabdymo
aplinkybé (Bendruyjy salygy 21.2 papunktis) ir aplinkybés atsiradima bei galimg terming pagrindziantys
argumentai, objektyvds faktai ir jrodymai. Pirkéjas, jvertines prasyma, ne véliau kaip per 3 (tris) darbo
dienas rastu informuoja Tiekéjg apie priimtg sprendimg dél sutartiniy jsipareigojimy vykdymo stabdymo.
Tiekéjui nepateikus konkreciy argumenty, fakty, pagrjsty jrodymais, Pirkéjas turi teise rastu atsisakyti
patvirtinti sustabdymg;

21.5.2. Pirkéjui rastu informavus Tiekéjg ir pateikus jam argumentuotg paaiskinimg, dél kokiy aplinkybiy
ir kuriam terminui yra butina sustabdyti sutartiniy jsipareigojimy vykdymo terming, Tiekéjas ne véliau
kaip per 3 (tris) darbo dienas rastu informuoja Pirkéjg ir patvirtina, kad sutinka su sustabdymu. Tiekéjas
turi teise priestarauti sutartiniy jsipareigojimy vykdymo sustabdymui tik tuo atveju, jei Tiekéjas savo
sgskaita ir jégomis gali pasalinti atsiradusias aplinkybes, dél kuriy kilo biitinybé stabdyti sutartiniy
jsipareigojimy vykdyma;

21.5.3. Tiekéjas, gaves Pirkéjo rastiSkg pranesimg apie stabdyma, privalo nedelsiant, bet ne véliau kaip
per 3 (tris) darbo dienas po patvirtinimo iSsiuntimo Pirkéjui dienos, sustabdyti sutartiniy jsipareigojimy
ar jy dalies vykdyma. Jei sutartiniy jsipareigojimy ar jy dalies vykdymas sustabdytas, Salys negali vykdyti
jokiy jiems pagal Sutartj ar Sutarties dal;j priskirty jsipareigojimy.

21.6. Salys sutartiniy jsipareigojimy vykdymo stabdyma jformina raSytiniu susitarimu, nurodant
priezastis ir sustabdymo terming, bei pridedant dokumentus, patvirtinancius sustabdymo pagrinda, ir
patvirtina Saliy jgalioty atstovy parasais. Tokie susitarimai yra neatskiriama Sutarties dalis.

21.7. Sutartiniy jsipareigojimy vykdymas sustabdomas ne ilgesniam kaip konkrecios, pagrjstos
aplinkybés egzistavimo laikotarpiui.
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21.8. Salys susitaria, kad sutartiniy jsipareigojimy vykdymo sustabdymo terminas j Sutarties vykdymo
terming néra jskaiiuojamas, jo metu sutartiniai jsipareigojimai nevykdomi ir uz Sj periodg Pirkéjas
Tieké&jui nemoka jokiy mokéjimy, baudy ar prastovy.

21.9. Jeigu Sutartyje numatyty prievoliy jvykdymo terminai buvo sustabdyti Sutartyje nustatytais
pagrindais, jie atnaujinami pasibaigus sustabdymg lémusioms aplinkybéms arba éaliq susitarime
nurodytam terminui, priklausomai nuo to, kuris jvyksta anksciau. Tuo atveju, jeigu Sutartyje numatyty
prievoliy jvykdymo terminai atnaujinami anksciau negu pasibaigia Saliy susitarime nurodytas
sustabdymo terminas, §alys Sutartyje numatyty prievoliy jvykdymo terminy atnaujinimo datg jformina
rastu.

21.10. Atnaujinus Sutarties vykdymg, nejvykdyty prievoliy (jy dalies) jvykdymo terminai ir Sutarties
galiojimas nukeliami tokiam terminui, kiek buvo like laiko jy jvykdymui (Sutarties galiojimui) jy
sustabdymo metu.

21.11. Jei sutartiniy jsipareigojimy vykdymas buvo sustabdytas ilgesniam nei 3 (trijy) ménesiy
laikotarpiui, praéjus Siam terminui, viena Salis gali radytiniu pranesimu kitos Salies pareikalauti atnaujinti
Sutarties vykdyma. Saliai be pagristy aplinkybiy neatnaujinus Sutarties vykdymo per 10 (desimt) dieny
nuo atitinkamo kreipimosi, kita Salis gali nutraukti Sutartj, apie tai jspéjusi kitg Salj prie3 10 (dedimt)
dieny.

22. SUTARTIES NUTRAUKIMAS

Sutartis gali bati nutraukiama VP] 90 straipsnyje ir Sutartyje numatytais atvejais, jskaitant galimybe
nutraukti Sutartj Saliy susitarimu.

22.1.Pretenzijos dél Sutarties pazeidimy

22.1.1. Jeigu Salis pazeidzia Sutartj arba jstatymus bei kitus teisés aktus, kita Salis turi teise pareiksti
jai rasytine pretenzijg, nurodyti, kokig Sutarties ar jstatymy bei kity teisés akty nuostatg ir kokiu biidu
kita Salis pazeidé bei nustatyti protingg terming istaisyti pazeidima.

22.1.2. Pretenzijg gavusi Salis privalo nedelsdama, bet ne véliau nei per 5 (penkias) darbo dienas,
atsakyti j pretenzijg ir nurodyti, kokiy priemoniy imsis siekdama iStaisyti pazeidimg per pretenzijoje
nustatytg terming arba motyvuotai pasiulyti kit pagrjstg terming. Tiekéjo teisé sillyti kitg terming
nelaikoma Pirkéjo pareiga ta terming priimti. Pretenzija gavusios Salies pasiiilytasis terminas pakeicia
terming, nurodyta pretenzijoje, tik jeigu kita Salis jj patvirtina.

22.2.Sutarties nutraukimas Pirkéjo iniciatyva

22.2.1. Pirkéjas vienasaliskai nutraukia Sutartj, jspéjes Tiekéjg rastu prieS ne trumpesnj nei 5 (penkiy)
dieny terming, jeigu Tiekéjas padaro esminj Sutarties pazeidimg, nurodytg Specialiosiose sglygose ar
Sutarties pazeidimg, kuris atitinka esminio Sutarties paZeidimo pozymius, nurodytus Lietuvos
Respublikos civiliniame kodekse, ir, gaves Pirkéjo pretenzijg, per pretenzijoje nurodytg terming neistaiso
pazeidimo.

22.2.2. Pirkéjas turi teise vienasaliSkai nutraukti Sutartj ar jos dalj rastu jspéjes Tiekéjg prieS ne
trumpesnj nei 10 (deSimties) dieny terming, jeigu:
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22.2.2.1. Tiekéjui yra iSkelta bankroto byla, pradétas bankroto procesas ne teismo tvarka, jis tampa
nemokus arba yra nemokumo tikimybée, sustabdo ukine veiklg ar susidaro jstatymuose ir kituose teisés
aktuose nustatyta tvarka analogiska situacija;

22.2.2.2. Tiekéjo padétis pasikeicia ir jis atitinka pirkimo dokumentuose nustatytg pasalinimo pagrinda;
22.2.2.3. pasikeicia teisés aktai, susije su Sutarties objektu, Sutarties vykdymu, ar su Pirkéjo vykdoma
veikla, kuriai buvo sudaryta Sutartis, ir dél tokiy pakeitimy Pirkéjas nusprendZzia nutraukti Sutartj;
22.2.2.4. Pirkéjas nusprendzia nebevykdyti veiklos, kurios vykdymui Sutartimi jsigyjamos Paslaugos ir
Sutarties poreikis iSnyksta;

22.2.2.5. Pirkéjo valdymo organas priima sprendimg, dél kurio Sutarties poreikis iSnyksta;

22.2.2.6. pasikeicia (pablogéja) Pirkéjo finansiné padétis ar Pirkéjas negauna arba netenka finansavimo
ir dél Sios priezasties nusprendzia nutraukti Sutartj;

22.2.2.7. keiciasi Pirkéjo organizaciné struktira — juridinis statusas, pobidis ar valdymo struktdra ir tai
gali turéti jtakos tinkamam Sutarties jvykdymui arba Sutarties poreikiui;

22.2.2.8. nebelieka perkamy Paslaugy poreikio;

22.2.2.9. Pirkéjas i$ pirkimy priezitirg atliekanciy institucijy gauna nurodyma ar rekomendacijg nutraukti
Sutartj;

22.2.2.10. Tiekéjas véluoja pateikti Sutarties jvykdymo uztikrinimo pratesimg ilgiau kaip 10 (deSimt)
darbo dieny nuo paskutinio Sutarties jvykdymo uztikrinimo galiojimo termino pabaigos arba atsisako jj
pateikti;

22.2.2.11. Tiekéjas atsisako pasalinti arba nepasalina Paslaugy triikumy per Pirkéjo nustatytus protingus
terminus;

22.2.2.12. Tiekéjas pazeidzia Sutartj arba jstatymus bei kitus teisés aktus ir per Pirkéjo rasytinéje
pretenzijoje nurodytg terming neistaiso pazeidimo;

22.2.2.13. Lietuvos Respublikos Vyriausybé Nacionaliniam saugumui uztikrinti svarbiy objekty apsaugos
jstatymo nustatyta tvarka priima sprendimg, patvirtinantj, kad Sutartis neatitinka nacionalinio saugumo
interesy (taikoma, jeigu Pirkéjas veikia srityse, kurios laikomos nacionaliniam saugumui uztikrinti
strategiskai svarbiy Ukio sektoriy dalimi, ar yra laikomas esminiu subjektu);

22.2.2.14. paaiskéja VPI 37 straipsnio 8 dalyje ir (ar) 47 straipsnio 8 dalyje nurodytos aplinkybés.
22.2.3. Sutartis laikoma niekine ir negaliojancia, jei nustatoma, kad Sutarties vykdymas priestarauja
Lietuvos Respublikoje jgyvendinamoms privalomoms tarptautinéms sankcijoms, kaip tai apibrézta
Sankcijy jstatyme ir kituose tarptautiniuose, Europos Sajungos ir Lietuvos Respublikos teisés aktuose
(bent vienai iS taikomy sankcijy). Sutarties negaliojimo momentas nustatomas vadovaujantis minétu
jstatymu.

22.2.4. Pirkéjas nedelsiant, bet ne véliau kaip per 5 (penkias) dienas, vienasaliSkai nutraukia Sutartj
arba sustabdo jos vykdyma privalomy tarptautiniy sankcijy, kaip tai apibrézta Sankcijy jstatyme ir
kituose tarptautiniuose, Europos Sajungos ir Lietuvos Respublikos teisés aktuose, jgyvendinimo
laikotarpiui, apie tai jspéjes Tiekéjg rastu, jei Sutartis jsigaliojo iki Siy tarptautiniy sankcijy Lietuvos
Respublikoje jgyvendinimo nustatymo. Draudziama prisiimti naujas prievoles pagal Sutartj, kuriy
vykdymas priestarauty Lietuvos Respublikoje jgyvendinamoms tarptautinéms sankcijoms.

22.2.5. Jei Sutartis nutraukiama dél Tiekéjo esminio sutarties pazeidimo ar Tiekéjui nepagrijstai
nutraukus Sutarties vykdyma ne Sutartyje nustatyta tvarka, ir jeigu Specialiosiose saglygose néra
numatyta, kad tinkamas Sutarties jvykdymas yra uztikrinamas Sutarties jvykdymo uztikrinimu, Tiekéjas
jsipareigoja sumokéti Pirkéjui Specialiosiose sglygose nurodyto dydzio bauda ir atlyginti nuostolius,
susijusius su Sutarties nutraukimu. Jeigu Specialiosiose sglygose yra numatyta, kad tinkamas Sutarties
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jvykdymas yra uztikrinamas Sutarties jvykdymo uztikrinimu, Tiekéjas jsipareigoja Pirkéjui sumokéti
likusig dalj Specialiosiose sglygose nurodyto dydzio baudos ir atlyginti nuostolius, susijusius su Sutarties
nutraukimu, kiek jy nepadengia Sutarties jvykdymo uztikrinimas. Pirkéjui pareiskus reikalavimg atlyginti
patirtus nuostolius, baudos suma jskaitoma j nuostoliy atlyginima.

22.2.6. Pirkéjas turi teise vienasaliSkai nutraukti Sutartj ir kitais Specialiosiose salygose (jei taikoma) ir
jstatymuose bei kituose teisés aktuose jtvirtintais atvejais.

22.2.7. Sutartis laikoma nutraukta kitg dieng po to, kai pasibaigia jspéjimo apie Sutarties nutraukimag
terminas.

22.2.8. Tais atvejais, kai Tiekéjas pasalina pazeidimg ar iSnyksta aplinkybés, dél kuriy buvo inicijuota
Sutarties nutraukimo procedura, Sutartis negali buti nutraukiama ir jspéjimas apie Sutarties nutraukimag
netenka galios, jei Tiekéjas pateikia informacijg apie pazeidimo pasalinima ar iSnykusias aplinkybes, dél
kuriy buvo inicijuota Sutarties nutraukimo procedura.

22.3.Sutarties nutraukimas Tiekéjo iniciatyva

22.3.1. Tiekéjas turi teise vienasaliSkai nutraukti Sutartj, jspéjes Pirkéjg rastu prieS ne trumpesnj nei 30
(trisdeSimties) dieny terming, jeigu Pirkéjas pazeidzia atsiskaitymo su Tiekéju terminus (iSskyrus
atvejus, kai Pirkéjas naudojasi savo teise sulaikyti mokéjimus), ir Pirkéjo skola Tiekéjui virSija 20
(dvideSimt) proc. Pradinés sutarties vertés ir Pirkéjas, gaves Tiekéjo pretenzijg, per 30 (trisdesimt) dieny
nesumoka Tiekéjui mokétiny sumuy.

22.3.2. Tiekéjas turi teise vienasaliSkai nutraukti Sutartj, jspéjes Pirkéjg rastu prieS ne trumpesnj nei 10
(deSimties) dieny terming, jeigu:

22.3.2.1. Pirkéjui yra iSkelta bankroto byla, pradétas procesas dél bankroto ne teismo tvarka, jis tampa
nemokus arba yra nemokumo tikimybé, Pirkéjas sustabdo veiklg, arba jstatymuose ir kituose teisés
aktuose numatyta tvarka susidaro analogiska situacija;

22.3.2.2. Pirkéjas paZeidzia Sutartj arba jstatymus bei kitus teisés aktus ir per Tiekéjo rasytinéje
pretenzijoje nurodytg terming neistaiso pazeidimo, iSskyrus Bendryjy salygy 22.3.1 punkte nustatytg
atvejj.

22.3.3. Jeigu Bendruyjy salygy 22.3.1 punkte nurodytos aplinkybés yra susijusios tik su atskira dalimi
arba atskiru Susitarimu, Tiekéjas turi teise nutraukti Sutartj tik tos dalies atzvilgiu arba nutraukti tik tokj
Susitarima.

22.3.4. Tiekéjas turi teise vienasaliSkai nutraukti Sutartj ir kitais jstatymuose bei kituose teisés aktuose
jtvirtintais atvejais.

22.3.5. Jei Sutartis nutraukiama dél Pirkéjo esminio Sutarties pazeidimo ar Pirkéjui nepagrijstai nutraukus
Sutarties vykdyma ne Sutartyje nustatyta tvarka, Pirkéjas jsipareigoja sumokéti Tiekéjui Specialiosiose
sglygose nurodyto dydzio baudg ir atlyginti nuostolius, susijusius su Sutarties nutraukimu.

22.3.6. Sutartis laikoma nutraukta kitg dieng po to, kai pasibaigia jspéjimo apie Sutarties nutraukimg
terminas.

22.3.7. Tais atvejais, kai per jspéjimo apie Sutarties nutraukimg terming Pirkéjas pasalina pazeidimg
arba iSnyksta aplinkybés, dél kuriy buvo inicijuota Sutarties nutraukimo procedira, Sutartis negali bti
nutraukiama ir jsp&jimas apie Sutarties nutraukimg netenka galios, jei Pirkéjas informuoja Tiekéjg apie
pasalintg pazeidimg arba iSnykusias aplinkybes, dél kuriy buvo inicijuota Sutarties nutraukimo
procedura.
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22.4.Saliy teisés ir pareigos Sutarties nutraukimo atveju

22.4.1. Sutarties nutraukimas neturi jtakos gincy nagrinéjimo tvarkg nustatanciy Sutarties sglygy ir kity
Sutarties salyguy, kurios pagal savo esme lieka galioti ir po Sutarties nutraukimo, galiojimui.

22.4.2. Nutraukus Sutartj, §alys privalo:

22.4.2.1. jsitikinti, jog iki Sutarties nutraukimo dienos suteiktos Paslaugos ir kiti atlikti veiksmai atitinka
Sutarties reikalavimus ir Salys dél to viena kitai nebereiks pretenzijy;

22.4.2.2. atsiskaityti uz iki Sutarties nutraukimo suteiktas Paslaugas, atitinkancias Sutarties
reikalavimus;

22.4.2.3. per 10 (deSimt) dieny nuo pranesimo apie Sutarties nutraukimg gavimo dienos ar Susitarimo
dél Sutarties nutraukimo sudarymo dienos perduoti viena kitai visus dokumentus, kuriuos buvo butina
perduoti pagal Sutarties nuostatas.

23. PREKIY MODELIO AR GAMINTOJO KEITIMAS

23.1. Tais atvejais, kai kartu su Paslaugomis yra perkamos prekeés, Tiekéjas turi teise keisti prekiy model;
ir (ar) gamintojg, jei yra visos toliau nurodytos sglygos:

23.1.1. jei Tiekéjo pasililyme nurodytos prekés nebegaminamos ar i§ esmés sutriko jy tiekimas ir gautas
gamintojo patvirtinimas ir (ar) prekés, jy gamintojas kelia grésme nacionaliniam saugumui ir (ar) prekiy
tiekimas priestarauja Lietuvos Respublikoje jgyvendinamoms privalomoms tarptautinéms sankcijoms,
kaip tai apibrézta Sankcijy jstatyme ir (ar) prekés, jy sudedamosios dalys ar (ir) gamintojas neatitinka
VP] 45 straipsnio 2! dalies nuostaty;

23.1.2. jei keiCiamos prekeés visiskai atitinka visus pirkimo dokumenty reikalavimus, yra ne prastesnés,
o lygiavertés ar geresnés kokybés nei Tiekéjo pasitlyme nurodytos prekés ir Tiekéjas pateikia tai
patvirtinancius dokumentus. Jeigu pirkimo procediry metu Tiekéjas buvo pateikes prekiy pavyzdzius,
pristatomos prekés turi bati ne prastesnés kokybés nei pateikti pavyzdziai;

23.1.3. jei Tiekéjas ne véliau kaip prie$ 10 (deSimt) dieny iki numatomo prekiy keitimo pateiké Pirkéjui
raSytinj praSyma su keitimg pagrindzianciais dokumentais bei gavo Pirkéjo rasytinj sutikima. Pirkéjas turi
teise nesutikti su prekés keitimu ir turi teise nutraukti Sutartj, jei Tiekéjas nepateiké jrodymy ar jy
pateikimas nepagrindZia keiCiamos prekés atitikimo pirkimo dokumentams ir lygiavertiSkumo ar
geresnés kokybeés nei Sutartyje nurodytos prekeés;

23.1.4. Salys sudaré radytinj Susitarima prie Sutarties dél prekiy keitimo.

23.2. Siame Bendrujy salygy skyriuje nurodytu atveju prekes turi biti pristatytos uz ne didesne nei
pasiulyme nurodytg kaing.

24.BENDRAVIMO TVARKA IR KALBA

24.1. Sutartis sudaroma lietuviy kalba. Jeigu Sutartis ar kuris nors jg sudarantis dokumentas sudaromas
kita kalba arba iSverciamas j kitg kalba, visais atvejais autentisku laikomas tik lietuviy kalba parengtas
Sutarties tekstas (jei yra neatitikimy, pirmenybé teikiama lietuviy kalba parengtam tekstui).

24.2. Jeigu Salis pranesa kitai Saliai apie savo naujus kontaktinius duomenis, tai po to, kai kita Salis
gauna tokj pranesima, ji visus remiantis Sutartimi siunciamus pranesSimus ir informacijg turi siysti pagal
naujuosius kontaktinius duomenis. Jei Salis nepranesa apie kontaktiniy duomeny pasikeitima arba kol
kita Salis negauna tokio pranesimo, pranesimo i$siuntimas pagal paskutinius Saliai Zinomus kontaktinius
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duomenis laikomas tinkamu.

24.3. Jeigu pranesimas yra jteikiamas asmeniskai arba siunciamas pastu ar per kurjerj, jis turi buti
jteikiamas pasirasytinai ir laikomas gautu gavimo patvirtinime nurodytg diena.

24.4. Jeigu praneSimas siunciamas el. pastu, laikoma, kad Salis ji gavo kitg darbo diena.

24.5. Jeigu praneSimas siunciamas keliais skirtingais btdais, laikoma, kad gavéjas jj gavo tada, kai jis
gavo pirmesnjjj pranesima.

25.PRETENZIJOS IR GINCY SPRENDIMAS

25.1. Bet kokie gincai, nesutarimai ar reikalavimai, kylantys iS Sutarties arba susije su Sutartimi, jos
pazeidimu, nutraukimu ar galiojimu, visy pirma privalo biti sprendziami derybomis tarp §a|iq vadovy
arba jy jgalioty asmenu.

25.2. Jeigu Salys nei$sprendzia ginco deryby biidu, tuomet toks gincas, nesutarimas ar reikalavimas,
kylantis i$ Sios Sutarties arba susijes su ja ar jos pazeidimu, nutraukimu arba negaliojimu, yra galutinai
sprendziamas Lietuvos Respublikos teismuose Lietuvos Respublikos jstatymuose nustatyta tvarka.
25.3. Kile gincai nesudaro pagrindo Salims atsisakyti vykdyti savo prievoles pagal Sutartj.



GENERAL CONDITIONS OF THE CONTRACT FOR THE PUBLIC PROCUREMENT-SALE OF THE
SERVICES

1. BASIC CONCEPTS, DEFINITONS AND INTERPRETATION OF THE CONTRACT
1.1.Concepts and definitions

1.1.1. The capitalised terms used in the Contract shall have the meaning as provided below:

1.1.1.1. General Conditions shall mean the part of the Contract, which is referred to as ‘General
Conditions of the Contract for the Public Procurement-Sale of the Services'.

1.1.1.2. Buyer shall mean a person named as the Buyer in the Special Conditions who procures the
Services specified in the Special Conditions and Annexes to the Contract.

1.1.1.3. Initial Contract Value shall mean the value indicated in the Special Conditions excluding
Value-Added Tax (hereinafter referred to as the VAT).

1.1.1.4. Services shall mean the services specified in the Special Conditions and the Annexes to the
Contract. The term ‘Services’ used in the Contract shall include all activities related to the provision of
the Services, including, but not limited to, the provision of the Services, transfer of their results,
elimination of defects, supply of products and submission of the documents related to the Services
(instructions, certificates, etc.) if this is provided for in the Contract, or is necessary for the creation and
transfer of the Service results to the Buyer.

1.1.1.5. Statement of Transfer and Acceptance of the Services shall mean the document by
which the Provider transfers and the Buyer accepts the Services and/or the Service results, and by which
the Parties certify that the provided Services meet the specified requirements. If the Contract provides
for the phased provision of the Services or their provision in periods, the Statement of Transfer and
Acceptance of the Services may be concluded for each phase or period separately.

1.1.1.6. Service Defects shall mean non-compliance of the quality of the Service provision or results
identified by the Buyer or/and third parties during the transfer and acceptance of the Services or during
the warranty period of the Services established in the Contract with the requirements of the Contract
or/and laws and other legal acts, hidden defects, disruptions in the operation, etc., which would prevent
the use of the Service results for the purpose the Buyer intended to use them (the Services), or which
would reduce the benefits and efficiency of the Services in such a way that the Buyer, knowing of such
defects, would not have procured the Services at all, or would not have paid such a price for the
Services.

1.1.1.7. Invoice shall mean the invoice, VAT invoice or other payment document issued by the Provider
and submitted to the Buyer for payment for the Services duly delivered by the Provider and accepted
by the Buyer. If the Contract provides for the phased provision of the Services or their provision in
periods, the Invoice may be issued for each phase or period separately.

1.1.1.8. Special Conditions shall mean the part of the Contract, which is referred to as ‘Special
Conditions of the Contract for the Public Procurement-Sale of the Services’ and which contains terms
and conditions (such as the Initial Contract Value, time limits for the provision of the Services, etc.) and
other specific data (such as Parties, Services, etc.) describing procurement of a Procurement object,
listed annexes, as well as specified changes and supplements to the General Conditions (if any).
1.1.1.9. Arrangement shall mean a document concluded by the Parties in the course of amending the
terms and conditions of the Contract to the extent permitted by the Law on Public Procurement.
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1.1.1.10. Contract Price shall mean the amount payable to the Provider under the Contract, including
any mandatory fees, charges and costs.

1.1.1.11. Conditions of the Contract shall mean General Conditions and Special Conditions
together.

1.1.1.12. Contract shall mean a Contract for the Public Procurement-Sale of the Services consisting
of the Conditions of the Contract, annexes and arrangements listed in the Special Conditions.

1.1.1.13. Party shall mean the Buyer or the Provider, each individually, depending on the context.
1.1.1.14. Parties shall mean the Buyer and the Provider jointly.

1.1.1.15. Provider shall mean a person named as a provider in the Special Conditions who provides
the Services referred to in the Special Conditions.

1.1.1.16. Order shall mean a written order of the Buyer for the provision of the Services sent to the
Provider (as a text message, e-mail, via the information system specified by the Buyer, etc.). The Order
shall be sent by the means and to the contacts specified in the Special Conditions and shall be considered
properly sent and received in accordance with the procedure laid down in the Special Conditions.
1.1.1.17. Law on Public Procurement shall mean the Law of the Republic of Lithuania on Public
Procurement.

1.1.1.18. The meanings of other capitalised terms in the Contract shall be specified in the text of the
Agreement.

1.1.2. Concepts not defined in the Contract shall be understood and interpreted as defined by the Law
on Public Procurement and other laws and legal acts in force at the time of conclusion and performance
of the Contract.

1.1.3. Other concepts and definitions used in the Contract shall have a general meaning or a special
meaning closest to the nature of the Contract unless otherwise specified and explained in the Contract.

1.2. Interpretation of the Contract

1.2.1. The Contract shall be concluded and interpreted in accordance with legal acts of the Republic of
Lithuania.

1.2.2. If the General Conditions and/or Special Conditions contradict the requirements of the Law on
Public Procurement and other legal acts, the provisions of the Law on Public Procurement and other
legal acts shall apply.

1.2.3. A day in the Contract shall mean a calendar day.

1.2.4. A working day in the Contract shall mean any day, except Saturday, Sunday and holidays in
Lithuania as indicated in the Labour Code of the Republic of Lithuania.

1.2.5. Time limits under the Contract shall be estimated in years, months, weeks, weekdays, calendar
days, hours and minutes.

1.2.6. Qualification, reliance on the capacities of other economic operators, scope of the Services,
review shall be understood as laid down in the Law on Public Procurement and the secondary legislation.
1.2.7. Where the requirement of a Statement on the Transfer and Acceptance of the Services as a
separate document is not mandatory, the Parties shall agree thereon and expressly refer thereto in the
Special Conditions: Invoice shall be deemed to be the Statement on the Transfer and Acceptance of the
Services. In cases where an Invoice is issued and the Statement on the Transfer and Acceptance of the
Services is not signed, provisions of the Contract on the issue of the Statement on the Transfer and
Acceptance of the Services shall also apply to the issue of Invoice.
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1.2.8. To inform, notify, warn or respond shall mean to provide information, notification, warning or
response in accordance with the procedure laid down in the General and/or Special Conditions.

1.2.9. To approve shall mean to submit a written confirmation or to sign the document without
reservation or subject to reservation unless the person, when signing the document, states that they
refuse to approve it.

1.2.10. Unless otherwise stated in the Contract, words used in singular form shall also mean plural
form and vice versa; words of one family shall include the corresponding words of another family; the
word ‘person’ shall mean both natural persons and legal entities.

1.2.11. If the meaning expressed in numbers and words differs in the Contract, the meaning given in
words shall be adhered to.

1.2.12. 1If references to legal acts are provided, the updated versions of the legal acts must be applied
unless otherwise specified.

1.3.Primacy of documents

1.3.1. The documents constituting the Contract shall be understood as complementing each other. In
the event of any inconsistency or ambiguity in the conditions of the Contract documents, such
inconsistency or ambiguity shall be eliminated by interpreting the documents in the following order of
priority:

1.3.1.1. Technical Specification

1.3.1.2. Special Conditions

1.3.1.3. General Conditions

1.3.1.4. Procurement documents (except for Technical Specification)

1.3.1.5. Tender bid

1.3.1.6. Other annexes listed in Special Conditions.

1.3.2. In the event the Conditions of the Contract are changed by the Arrangement of the Parties, the
newly agreed Conditions of the Contract shall prevail over the modified ones.

1.3.3. If the Parties conclude an Arrangement on the addition of a new condition to the Conditions of
the Contract or to the Annex, in the event of inconsistency or ambiguity, such a condition shall have
primacy over the other Conditions of the Contract or other conditions of that Annex as appropriate.
1.3.4. If the Parties agree on a new Annex, the Parties shall agree on the ranking of the new Annex in
the list of Annexes and its significance for the interpretation of the Contract. If a new Annex is inserted
into the list of Annexes, it shall be assigned a sequence number with the upper index, taking into
account the order of priority and importance of Annexes (e.g. Annex No 4').

2. SUBJECT-MATTER OF THE CONTRACT

2.1. The Provider undertakes to provide the Services, which comply with the requirements of the
Contract, under the conditions and in accordance with the procedure laid down in the Contract to the
Buyer, and the Buyer undertakes to accept the Services, which comply with the conditions of the
Contract and have been properly provided, and to pay the Provider the price specified in the Contract
under the conditions and procedure laid down therein.

2.2. When performing the Contract, the Parties undertake to comply with all the requirements of laws
and other legal acts applicable to the performance of the Contract. A Party shall have the right to require
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the other Party to comply with all the requirements of laws and legal acts applicable to the performance
of the Contract. None of the conditions of the Contract shall be and may not be construed as a waiver
by the Buyer of any other rights and guarantees established in laws or other legal acts and not covered
in the Contract regarding the improper provision or quality of the Services, or as a waiver by the Provider
of other rights and guarantees established in laws or other legal acts and not covered in the Contract
regarding the receipt of payment for the Services.

2.3. The Provider shall ensure that the Services meet the requirements of the Technical Specification
and conditions of the Provider’s tender bid, are of high quality, delivered in a timely and appropriate
manner in accordance with the terms and conditions of the Contract and in such a way that it is the
most responsive to the interests of the Buyer, in accordance with the best generally accepted
professional, technical standards and practices, using all the necessary skills and knowledge.

3. PROVIDER AND OTHER PERSONS INVOLVED FOR THE PERFORMANCE OF THE
CONTRACT

3.1.Qualifications and other obligations assumed by the Provider in the tender bid

3.1.1. The Provider shall be responsible for ensuring that they are competent, reliable and capable
(including the capacity of the economic operators whose capacity the Provider relies on) of fulfilling the
requirements of the Contract throughout the term thereof:

3.1.1.1. Have the right to engage in the activities necessary for the performance of the Contract; Upon
the Buyer’s request, the Provider shall provide documents proving that the Contract is performed only
by persons entitled to do so;

3.1.1.2. Meet the mandatory requirements laid down in the Procurement documents for the qualification
of tenderers and do not have grounds for exclusion laid down in the Procurement documents;

3.1.1.3. Comply with the obligations set out in the Provider’s tender bid, including but not limited to,
values and parameters of the criteria specified in the Provider’s tender bid, for which its tender bid was
selected as the most economically advantageous (hereinafter referred to as the Qualitative criteria).
The procedure for checking compliance with the obligations referred to in this point shall be laid down
in the Specific Conditions;

3.1.1.4. Ensure the imposition of the established quality management system and/or environmental
management system standards, where required by the Procurement documents, and have the
supporting documents;

3.1.1.5. Comply with the interests of national security and not to be registered (permanently residing
or having citizenship) in the countries or territories deemed to be unreliable if such requirements were
established in the Procurement documents.

3.1.2. If the Provider is a group of providers operating under the joint venture agreement, they shall be
jointly and severally liable to the Buyer for the performance of the Contract. If the Provider relies on
the capacities of economic operators to meet the requirements of financial and economic capacity, the
Provider shall be jointly and severally liable with such economic operators for the performance of the
Contract (if required in the Procurement documents).

3.1.3. The Provider shall also be responsible for ensuring that they, the sub-providers and specialists
directly engaged in the Contract comply with the professional qualifications and other requirements laid
down by laws and other legal acts and/or Procurement documents and have the right to engage in the



activities for which they are engaged.
3.2. The use and replacement of sub-providers and specialists

3.2.1. The Provider undertakes to ensure that the Contract will be performed by the sub-providers
and/or specialists who meet the requirements set out in the Procurement documents. The actions of
these persons in the performance of the Contract shall have the same consequences and liability to the
Provider as their own actions. The Provider shall be responsible for the acts or omissions of its sub-
providers and specialists.

3.2.2. Sub-providers and/or specialists involved for the performance of the Contract (if involved) shall
be specified in the Special Conditions.

3.2.3. The Provider may change and/or involve the sub-providers and/or specialists in cases and
following the procedure specified in this Section of the Contract.

3.2.4. A new sub-provider or a specialist may begin to fulfil their obligations assigned by the Provider
under the Contract no earlier than the date of signature of the Arrangement.

3.2.5. If the Provider involves a new sub-provider or replaces the existing sub-provider or the specialist
without a written consent of the Buyer, or contractual obligations are performed by sub-providers or
specialists who do not meet the qualification requirements established in the Procurement documents,
quality management system and/or environmental management system standards, the requirements
on the absence of grounds for exclusion, compliance with national security interests and requirements
not to be registered (permanently residing or having citizenship) in the countries or territories deemed
to be unreliable (if applicable) as well as the conditions specified in the tender bid to justify the
Qualitative criteria set out in the Procurement documents (if applicable), the Provider shall be subject
to a penalty charge established in the Special Conditions.

3.2.6. The Provider shall have the right to involve new sub-providers for the performance of the Contract
who were not specified in Special Conditions and whose capacity has not been used to justify the
qualification requirements provided for in the Procurement documents.

3.2.7. Upon conclusion of the Contract but not later than the commencement of performance of the
Contract, the Provider undertakes to inform the Buyer of the nhames, code of legal entity, contact details
and representatives of the sub-providers known at that time whose capacity has not been used by the
Provider to justify the qualification requirements provided for in the Procurement documents.

3.2.8. The Provider may, at any time during the performance of the Contract, change sub-providers
whose capacity has not been used by the Provider to justify the qualification requirements provided for
in the Procurement documents at its own discretion.

3.2.9. The Provider shall inform the Buyer of the involvement and/or change of a new sub-provider
whose capacity the Provider has not relied on to justify the qualification requirements provided for in
the Procurement documents at any time during the performance of the Contract and not later than 5
(five) working days before the involvement and/or change thereof. The Buyer (if applicable in the
Procurement documents) must check the absence of grounds for exclusion of the sub-provider and the
sub-provider's compliance with national security interests and requirements not to be registered
(permanently residing or having citizenship) in the countries or territories deemed to be unreliable. If
the situation of the sub-provider does not meet at least one of the said requirements, the Buyer shall
require the replacement of the sub-provider by someone who meets the requirements. The Buyer shall
inform the Provider in writing within 5 (five) working days of the consent to use and/or replace a new
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sub-provider whose capacity the Provider has not relied on in support of the qualification requirements
provided for in the Procurement documents. When the Buyer has agreed, the Parties shall sign an
Arrangement, which shall be considered an integral part of the Contract.

3.2.10. The sub-providers whose capacity the Provider has relied on to meet the qualification
requirements established in the Procurement documents may be changed only in the following cases:
3.2.10.1. Where a sub-provider is subject to insolvency proceedings or out-of-court bankruptcy
proceedings, they become insolvent or there is a probability of insolvency, they suspend economic
activity or when similar situations arise in accordance with the procedure laid down in laws and other
legal acts;

3.2.10.2. Where a sub-provider is no longer able to fulfil all or part of the obligations provided for in the
Contract for objective reasons (e.g. if the sub-provider refuses to participate in the performance of the
Contract, if legal relationship with the Provider is terminated, etc.).

3.2.10.3. The Provider or the sub-provider must replace the sub-provider if it appears that they do not
meet the requirements established in the Procurement documents.

3.2.11. The specialists of the Provider (or sub-providers) who are going to perform the Contract may
be replaced in the following cases:

3.2.11.1. At the initiative of the Provider for objective reasons (such as holidays, illness, termination of
employment relations, etc.) after provision of the data on a new specialist who is going to be appointed
and their qualifications as well as documents proving compliance with other requirements established
in the Procurement documents;

3.2.11.2. At the initiative of the Buyer if the Buyer has reasonable suspicions that the specialist
appointed by the Provider for the performance of the Contract is not competent to perform the
prescribed duties.

3.2.11.3. The Provider or the sub-provider must replace the specialist if it appears that they do not meet
the requirements established in the Procurement documents.

3.2.12. A new specialist and/or sub-provider must meet the requirements for the specialist and/or sub-
provider provided for in the Procurement documents and the Qualitative criteria values specified in the
Provider’s tender bid at the time of the submission of the Provider’s request to replace the specialist
and (or) sub-provider.

3.2.13. The Provider shall provide the Buyer with the following documents not later than 5 (five) working
days before the planned replacement of the sub-provider whose capacity the Provider has relied on to
meet the qualification requirements established in the Procurement documents, and/or the specialist:
3.2.13.1. A reasoned written request to change a sub-provider and/or a specialist, explaining the
reasons of replacement. The Buyer shall reserve the right to request evidence to support the reasons
of replacement;

3.2.13.2. Documents proving the qualification of a new sub-provider and/or specialist, compliance with
the Qualitative criteria (if applicable), required quality management system and/or environmental
management system standards (if applicable), the absence of grounds for exclusion and compliance
with national security interests and requirements not to be registered (permanently residing or having
citizenship) in the countries or territories deemed to be unreliable (if applicable) in accordance with the
requirements of the Contract.

3.2.14. Upon receipt of the Provider’s request along with other documents specified in the Contract, the
Buyer shall evaluate the possibilities of replacement within 5 (five) working days and inform the Provider
in writing of the consent to replace the sub-provider whose capacity the Provider relied on to meet the
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qualification requirements provided for in the Procurement documents and/or the specialist. When the
Buyer has agreed, the Parties shall sign an Arrangement, which shall be considered an integral part of
the Contract.

3.3. Replacement of joint venture partners

3.3.1. The Provider, performing the Contract as a group of providers within the framework of joint
activity agreement, shall have the right to eliminate a joint venture partner (hereinafter referred to as
the Partner) if due to objective and reasonable circumstances the Partner is no longer able to perform
the Contract, including, but not limited to cases where the Partner does not comply with the provisions
of the Law on Public Procurement or other legal acts, poses a threat to national security; the Partner
has been imposed international sanctions within the meaning of the Law on International Sanctions of
the Republic of Lithuania (hereinafter referred to as the Law on Sanctions); the Partner is in difficult
financial situation resulting in the non-performance of the Contract and/or refusal to perform it; or other
objective reasons for the withdrawal of the Partner from the joint venture agreement has arisen.
3.3.2. The Provider, performing the Contract as a group of providers within the framework of joint
activity agreement, shall have the right to replace the Partner if, due to reorganisation, restructuring or
bankruptcy proceedings, the rights and obligations of the original Partner are wholly or partly taken
over by the other Partner. Such replacement of the Partner shall not lead to other substantial changes
to the Contract and shall not be aimed at avoiding the application of the Law on Public Procurement
and other legal acts.

3.3.3. The Provider shall submit to the Buyer the following documents not later than 10 (ten) working
days before the intended replacement or elimination of the Partner:

3.3.3.1. A reasoned written request to change the composition of the Provider and evidence justifying
at least one circumstance for elimination of the Partner or its replacement specified in the Contract;
3.3.3.2. A draft of the new joint venture agreement or the draft amendment to the existing joint venture
agreement stating that, if the Partner withdraws, the obligations of the withdrawing Partner are fully
taken over by the remaining Partner and/or a newly involved Partner;

3.3.3.3. Documents confirming the qualification of the remaining Partner or a newly involved Partner
and, if applicable, documents proving the requirements of quality management and/or environmental
management system standards. In all cases, the qualification of the remaining Partner or a new Partner
must not be lower than that of the withdrawing Partner (meeting the qualification requirements
established in the Procurement documents, which were met by the withdrawing Partner and meeting
the qualification of specialists specified in the tender bid of the withdrawing Partner and other conditions
to support the qualitative criteria established in the Procurement documents (if applicable). Where a
new Partner is involved, documents shall also be provided, in accordance with the requirements
specified in the Procurement documents, justifying the absence of grounds for exclusion of the Partner
involved and compliance with national security interests and requirements not to be registered
(permanently residing or having citizenship) in the countries or territories deemed to be unreliable (if
applicable).

3.3.4. Upon receipt of the Provider’s request with other documents specified in the Contract, the Buyer
shall evaluate the possibilities of replacement within 10 (ten) working days and inform the Provider in
writing about the consent to eliminate or replace the Partner or about the rejection of the request.
When the Buyer has agreed, the Parties shall sign an Arrangement, which shall be considered an integral
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part of the Contract. Before signing the Arrangement, the Buyer shall be provided with a copy or
transcript of the new joint venture agreement or amendment of the existing joint venture agreement.

3.4. Agreements on direct payment to sub-providers

3.4.1. If the sub-providers so request, the Buyer shall pay them directly. The Buyer shall provide for
the direct payment option to the sub-providers specified in the Contract under the following conditions
and procedure:

3.4.1.1. Upon conclusion of the Contract and not later than the commencement of performance of the
Contract, the Provider undertakes to inform the Buyer in writing of the names, contact details and
representatives of the sub-providers known at that time. The Buyer shall also require the Provider to
inform about the changes in the said information during the entire performance of the Contract;
3.4.1.2. The Buyer shall inform sub-providers in writing about the direct payment option not later than
within 3 (three) working days from the date of receipt of the information specified in point 3.4.1.1 of
the General Conditions;

3.4.1.3. To take advantage of such an opportunity, the sub-provider shall submit a written request to
the Buyer. Where the sub-provider expresses its wish to make use of the direct payment option, a
tripartite agreement shall be concluded between the Buyer, the Provider and that sub-provider, which
describes the procedure for direct payment to the sub-provider, considering the requirements set out
in the Contract and the sub-provision agreement;

3.4.1.4. The direct payment option to sub-providers shall not relieve the Provider of the responsibility
for the performance of the Contract.

4. COOPERATION BETWEEN THE PARTIES
4.1. Duty of cooperation between the Parties

4.1.1. In the performance of the Contract, the Parties shall cooperate to the fullest extent possible and
exchange information promptly, as well as submit written notifications of the occurrence or existence
of any event, condition or circumstance, which may affect the performance of the Contract or cause its
breach, to each other without delay.

4.1.2. The Parties undertake to ensure that they provide each other with documents and/or other
information necessary for the proper performance of their obligations under the Contract.

4.1.3. If a Party encounters an obstacle to the implementation of the Contract, it shall immediately but
not later than within 5 (five) working days warn the other Party of such obstacles and take all reasonable
measures within its power to remove those obstacles.

4.2. Contact persons

4.2.1. Each Party must appoint a contact person responsible for the performance of the Contract (e.g.,
acceptance of the Service result, delivery and receipt of Orders, etc.) at the time of conclusion of the
Contract and specify their contact details in the Special Conditions.

4.2.2. In the event a Party wishes to revoke the designated contact person and appoint another person
or wishes to appoint another person to perform the contact person’s functions during the period of



9

temporary inability of the contact person to perform its functions, the Party must inform the other Party
thereof in advance and provide the other Party with the contact details of such person: name, surname,
e-mail and telephone number.

4.2.3. In the event it becomes apparent that the contact person of a Party is temporarily unable to
perform its duties (due to illness, injury or other unforeseen reasons), the Party must immediately but
not later than the next working day appoint another contact person to perform the functions of the
contact person on a temporary basis and notify the other Party. In the event of replacement of the
persons performing the functions of contact persons, the Arrangement shall not be concluded in
accordance with point 20.5 of the General Conditions.

5. DOCUMENTS PROVIDED DURING THE PERFORMANCE OF THE CONTRACT

5.1. If the Provider has to prepare and/or provide the Buyer with instructions for the use of the Service
results, they must be clear and detailed so that the Buyer can properly use the Service results following
the said instructions.

5.2. In the event training and/or testing is required under the Contract, the Provider shall send
instructions for use prior to such training and/or testing to the Buyer, and it shall revise and supplement
the instructions for use after training and/or testing, having considered the progress and results of
training and/or testing.

5.3. If the documents necessary for the use of the Service results require translation, the Provider
shall bear the costs thereof. If the Provider translates the documents necessary for the use of the
Service results independently, it shall be responsible for the accuracy of translation of these documents.

6. COMPLETION OF PROVISION OF THE SERVICES AND ACCEPTANCE OF THE SERVICE
RESULTS

6.1. Completion of provision of the Services

6.1.1. Provision of the Services shall be deemed to have been completed when all the following
conditions are met:

6.1.1.1. The Provider has provided all Services in accordance with the requirements of the Contract as
well as laws and other legal acts;

6.1.1.2. The Provider has transferred to the Buyer all necessary documentation, including instructions
for use, certificates and guarantees (if required);

6.1.1.3. The Provider has trained the Buyer’s staff on how to use the Service result (if required);
6.1.1.4. The Statement on the Transfer and Acceptance of the Services or Statements on the Transfer
and Acceptance of the Services have been signed in case the Services are to be provided in phases or
in periods, or any other document provided for in the Contract has been signed and the Services are
deemed to have been accepted from signature of the said document;

6.1.1.5. The Provider has fulfilled other conditions provided for in the laws and other legal acts, in the
Contract and the tender bid, which must be fulfilled to consider the provision of the Services to be
completed and has provided the Buyer with documents proving this.
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6.2. Transfer and acceptance of the Services, which are provided once, periodically or
upon the Buyer’s Order

6.2.1. The Provider must provide the Services and transfer the Service result to the Buyer (if applicable),
and the Buyer must accept the good quality Services that meet the requirements of the Contract and
laws as well as other legal acts. The Services must be provided in the manner and within the time limits
specified in the Special Conditions.

6.2.2. The Service result shall be transferred to the Parties by signing the Statement on the Transfer
and Acceptance of the Services, which is executed in 2 (two) copies with the same legal effect (except
where the Statement on the Transfer and Acceptance of the Services is signed with a secure electronic
signature, one for each Party). Where the requirement of a Statement on the Transfer and Acceptance
of the Services as a separate document is not mandatory, the Parties shall agree thereon and expressly
refer thereto in the Special Conditions: Invoice shall be deemed to be the Statement on the Transfer
and Acceptance of the Services.

6.2.3. Upon provision of the Services by the Provider, the Buyer shall check them and must:

6.2.3.1. Not later than within 5 (five) workings days from the actual provision of the Services and the
submission of the Statement on the Transfer and Acceptance of the Services, accept the Service result
by signing the Statement on the Transfer and Acceptance of the Services; or

6.2.3.2. Accept the Service result with reservations by signing the Statement on the Transfer and
Acceptance of the Services and the Defect Report produced during check of the Services where the
Buyer must indicate defects in the Services or shortcomings in the documents provided by the Provider,
which were noticed during the acceptance process of the Services and set forth the procedure for
eliminating those defects or shortcomings (hereinafter referred to as the Defect Report); or

Refuse to accept the Service result and to hand over (or send) the Defect Report on defective Services
or part thereof to the Provider.

6.2.4. The Statement on the Transfer and Acceptance of the Services shall specify the date on which
the Provider provided the Services and all the necessary documents.

6.2.5. If defects in the Services are identified, which cannot be considered as non-compliance with the
requirements set out in the Contract, and their elimination does not prevent the Buyer from using the
Service result for the intended purpose, the Buyer may accept the Services with reservations, produce
a Defect Report and set reasonable time limits for the Provider to eliminate defects in the Services. The
Provider shall eliminate defects in the Services within reasonable term limits specified by the Buyer in
accordance with Section 7.3 of the General Conditions ‘Elimination of defects in the Services'. If the
Provider misses time limits for the elimination of defects in the Services, the provisions of Section 7.4
of the General Conditions ‘Buyer’s rights in case the Provider did not eliminate defects in the Services’
shall apply.

6.2.6. If the Buyer fails to submit (send) the Defect Report to the Provider within 5 (five) working days
from receipt of the Statement on the Transfer and Acceptance of the Services, it shall be deemed that
the Buyer has accepted the Services and has no claims against them.

6.2.7. The risk of loss or damage, or accidental destruction of the products related to the Services shall
pass to the Buyer from to the Provider at the moment of actual acceptance of the Services.

6.2.8. The Buyer shall have the right to use the Service result only after signing the Statement on the
Transfer and Acceptance of the Services.

6.2.9. If the Provider has provided the Services prior to the deadline specified in the Special Conditions
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for the provision of the Services but they have defects, and the Provider has failed to eliminate these
defects by the deadline for the provision of the Services specified in the Special Conditions, the Provider
shall be subject to penalty charges specified in the Special Conditions until the date of provision of the
adequate Services.

6.3. Transfer and acceptance of the Services provided in phases

6.3.1. The Provider must provide the Services and transfer the Service result to the Buyer in phases,
and the Buyer must accept the good quality Services that meet the requirements of the Contract and
laws as well as other legal acts provided at a specific phase. The Services shall be provided in phases
in accordance with the sequence of phases and deadlines specified in the Special Conditions.

6.3.2. The Service result provided at a specific phase shall be transferred to the Parties by signing the
Statement on the Transfer and Acceptance of the Services, which is executed in 2 (two) copies with the
same legal effect (except where the Statement on the Transfer and Acceptance of the Services is signed
with a secure electronic signature, one for each Party). Where the requirement of a Statement on the
Transfer and Acceptance of the Services as a separate document is not mandatory, the Parties shall
agree thereon and expressly refer thereto in the Special Conditions: Invoice shall be deemed to be the
Statement on the Transfer and Acceptance of the Services.

6.3.3. The Buyer shall sign each Statement on the Transfer and Acceptance of the Services provided
that all previous phases have been accepted, unless otherwise specified in the Special Conditions.
6.3.4. After provision of the Services at all phases, i.e. after completion of the Services, a final Statement
on the Transfer and Acceptance of the Services shall be signed.

6.3.5. After the Provider has provided the Services at a specific phase, the Buyer shall verify the Service
result and must:

6.3.5.1. Not later than within 5 (five) working days from the actual provision of the Services at a specific
phase and submission of the Statement on the Transfer and Acceptance of the Services, accept the
Service result of a specific phase by signing the Statement on the Transfer and Acceptance of the
Services; or

6.3.5.2. Accept the Service result at a specific phase with reservations by signing the Statement on the
Transfer and Acceptance of the Services and the Defect Report produced during the check of the Service
phase where the Buyer must indicate defects in the Services of a specific phase observed during the
Service phase check or shortcomings in the documents provided by the Provider and set forth the
procedure for eliminating those defects or shortcomings (hereinafter referred to as the Defect
Report); or

6.3.5.3. Refuse to accept the Service result of a specific phase and to forward (or send) the Defect
Report to the Provider regarding the improperly provided Services of that phase.

6.3.6. The Statement on the Transfer and Acceptance of the Services must specify the date when the
Provider provided the Services at a specific stage and all the necessary documents (if applicable).
6.3.7. If defects in the Services are identified, which cannot be considered as non-compliance with the
requirements set out in the Contract, the Buyer may accept the Service result of a specific phase with
reservations, produce a Defect Report and set reasonable time limits for the Provider to eliminate defects
in the Services. The Provider shall eliminate defects in the Services within reasonable term limits
specified by the Buyer in accordance with Section 7.3 of the General Conditions ‘Elimination of defects
in the Services'. If the Provider misses time limits for the elimination of defects in the Services, the
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provisions of Section 7.4 of the General Conditions ‘Buyer’s rights in case the Provider did not eliminate
defects in the Services’ shall apply.

6.3.8. If the Buyer fails to submit (send) the Defect Report to the Provider within 5 (five) working days
from receipt of the Statement on the Transfer and Acceptance of the Services, it shall be deemed that
the Buyer has accepted the Services at a specific phase and has no claims against them.

6.3.9. The Buyer shall have the right to use the result of the Services provided in phases only after
signing the final Statement on the Transfer and Acceptance of the Services, unless otherwise provided
in the Special Conditions.

6.3.10. The time limit for the performance of any subsequent phase of the Services related to the
provision of the previous phase of the Services shall not be automatically extended when the Buyer
does not sign the Statement on the Transfer and Acceptance of the Services of the previous phase due
to the fault of the Provider.

6.3.11. If the Provider has provided the Services prior to the deadline specified in the Special Conditions
for the provision of the Services at a specific phase but they have defects, and the Provider has failed
to eliminate these defects by the deadline for the provision of the Services of a specific phase specified
in the Special Conditions, the Provider shall be subject to penalty charges specified in the Special
Conditions until the date of provision of the adequate Services.

7. WARRANTY OBLIGATIONS OF THE PROVIDER
7.1. Warranty periods (if applicable)

7.1.1. The Service result shall be subject to the statutory warranty period and/or the warranty period
applicable by the Provider, which is specified in the tender bid, Technical Specification or Special
Conditions. The warranty period shall start from the day of signing of the Statement on the Transfer
and Acceptance of the Services.

7.1.2. Warranty periods shall be suspended for as long as the Buyer is unable to properly use the Service
result due to defects identified when the Provider is held responsible for them. If the Buyer is unable to
use only a specified part of the Service result due to defects in the Services, the warranty periods shall
be suspended only regarding such part.

7.1.3. The Provider shall not be liable for any defects in the Services, which have been caused by
improper use or maintenance of the Service result, or for the fault of the Buyer, its staff or third parties
provided there is no fault of the Provider for such defects in the Services, improper use or maintenance
of the Service result.

7.2. Claims for defects in the Services

7.2.1. Having identified defects in the Services within the warranty period specified in the Contract (if
applicable), the Buyer shall, immediately but not later than within 30 (thirty) days and not later than by
the end of the warranty period, submit a written claim to the Provider and establish reasonable time
limits if they have not been specified in the Special Conditions to eliminate defects in the Services.

7.2.2. The Provider shall eliminate all defects in the Services free of charge when the Provider is held
liable for such defects within reasonable time limits set in the Buyer’s claim, which are calculated from
the date of receipt of the claim, unless specific time limits have been set in the Special Conditions.
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7.2.3. If the Provider does not agree with defects in the Services, each of the Parties may call upon an
independent expert report. If the Provider, for more than 10 (ten) days from the Buyer’s request, does
not respond or does not invite an independent expert who has been agreed with the Buyer to solve the
dispute (the Buyer cannot unreasonably withhold its consent to use the expert proposed by the
Provider), or/and if the dispute has lasted longer than 30 days from the Buyer’s first request), the Buyer
shall have the right to independently call for an expert report. In this case, the costs of the independent
expert report shall be borne:

7.2.3.1. By the Buyer if the Service result meets the requirements specified in the Contract as well as
in laws and other legal acts;

7.2.3.2. By the Provider if the Service result does not meet the requirements specified in the Contract
as well as in laws and other legal acts.

7.2.4. Conclusions of the expert report shall be binding on the Parties.

7.2.5. The Buyer shall not lose the right to claim for defects in the Services, and the Provider shall have
the duty to eliminate all defects in the Services free of charge regardless of whether those defects may
have been identified at the time of signing the Statement on the Transfer and Acceptance of the
Services.

7.3. Elimination of defects in the Services

7.3.1. The Provider must eliminate the defects in the Service result free of charge. If defects in the
products relating to the Services have been identified, the Provider must remedy these defects by
repairing the products or parts thereof, or by replacing the product with a new product or part thereof.
7.3.2. The Buyer must provide access to the Provider to eliminate defects in the Services, enabling the
Provider to do that within the specified time limits. If defects in the products relating to the Service
provision are eliminated at the place of use of the products, the Buyer and the Provider must agree on
the time for elimination of defects in the products.

7.3.3. If defects in the products relating to the Service provision are repeatedly identified in the repaired
part thereof, the Provider shall replace them with new good quality products unless the Buyer agrees
in writing with further repair of the products.

7.3.4. After defects in the Service result have been eliminated, the warranty period for the Service result
(or for the repaired or new products or parts thereof relating to the Services) shall start to run again
from the date, on which the properly provided Services (or products relating to the Services) have been
transferred to the Buyer.

7.3.5. If the elimination of defects in the result of the part of the Services affects other parts of the
Services, the Buyer may require the Provider to perform repeated tests, which have been performed
under the Contract (if any). The Buyer must submit such a written claim to the Provider within 30 (thirty)
days after the elimination of defects. Such tests shall be performed in accordance with the terms and
conditions of the previous tests except that in all cases they are performed at the risk and at the expense
of the Provider.

7.3.6. Having eliminated all defects in the Services, the Provider must inform the Buyer thereof.

7.3.7. Within 5 (five) working days after receipt of the Provider’s notification of the elimination of defects
in the Services, the Buyer must check the defects specified in the Defect Report or in the Buyer’s claim
and confirm in writing, which defects in the Services have been eliminated properly.
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7.4. The Buyer’s rights in case the Provider did not eliminate defects in the Services

7.4.1. If the Provider refuses to eliminate or does not eliminate defects in the Services within reasonable
time limits set by the Buyer, the Buyer shall have the right to:

7.4.1.1. Eliminate defects in the Services either by itself or by hiring third parties and inform the Provider
thereof in advance, and to demand that the Provider reimbursed the costs of the expert report and
elimination of defects in the Services as well as covered the losses incurred; or

Demand that the Provider reduced the amount due and refunded the overpayment resulting from this
reduction within 30 (thirty) days from the deadline set for the Provider to eliminate the defects in the
Services if this is not contrary to the principles of the Law on Public Procurement; or

7.4.1.3. Refuse the Services and not pay for such Services or claim for repayment of the amount paid
for the Services and terminate the Contract.

7.4.2. The amount payable to the Provider under the Contract shall be reduced to the extent equivalent
to the decrease in value of the Services for the Buyer due to the inadequate result of the part of the
Services or defects in the products relating to the provision of the Services if value of such result of the
part of the Services and/or value of the products might be deducted from the total value of the Services.
The decrease in value of the Services shall include, among other things, the Buyer’s costs for the
identification and elimination of defects in the part of the Services and/or the products (if the price of
the part of such Services and/or products was indicated at the time of procurement).

7.4.3. The Provider shall be obliged to pay a monetary claim of the Buyer in accordance with point 7.4.4
of the General Conditions within 30 (thirty) days or within a longer reasonable period specified in the
Buyer’s claim.

7.4.4. The Buyer shall require the Provider to pay penalty charges specified in the Special Conditions
for the delay in the elimination of defects in the Services.

8. TIME LIMITS FOR THE PROVISION OF THE SERVICES
8.1. Time limits for the provision of the Services and provision schedule

8.1.1. The Provider must provide the Services in accordance with the time limits specified in the Special
Conditions.

8.1.2. If applicable, the Buyer shall plan a provision schedule of the Services and submit it to the Provider
for agreement (hereinafter referred to as the Schedule) not later than within 14 (fourteen) working
days from the entry into force of the Contract or within another time limit specified in the Procurement
documents.

8.1.3. If relevant, the Schedule must indicate, which Services can be provided in parallel, and which
can only be provided in the established order of priority.

8.2. Penalty charges for delays in providing the Services

8.2.1. If the Provider misses time limits for the provision of the Services set out in the Special
Conditions, it shall be subject to penalty charges specified in the Special Conditions until the date of the
provision of the Services.

8.2.2. If the Provider misses the time limit for the provision of the Services or their phase, penalty
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charges shall be calculated from the deadline of the provision of the Services or their phase (not
inclusive) until the date of the provision of the Services or their phase (inclusive) determined in
accordance with the Statements on the Transfer and Acceptance of the Services.

8.2.3. If the Provider has been imposed penalty charges under this Contract, the amount payable by
the Buyer for the Services shall be reduced by the amount of accrued penalty charges. The Buyer shall
also have the right to unilaterally deduct penalty charges from any amounts payable to the Provider in
accordance with the procedure established by legal acts, notifying the Provider in writing about the
deduction of such penalty charges.

9. MEANS OF SECURING THE DISCHARGE OF CONTRACTUAL OBLIGATIONS

The discharge of contractual obligations of the Parties shall be secured by the means of securing the
discharge of contractual obligations specified in Section 8 of the Special Conditions, the procedure for
securing the performance of contractual obligations set out in Section 10 of the General Conditions, the
advance security specified in point 12.1.3 of the General Conditions (if the Special Conditions establish
the amount of the advance and require the advance security), penalty charges specified in Section 9 of
the Special Conditions.

10. PERFORMANCE SECURITY (IF APPLICABLE)

10.1. The provisions of this Section shall apply if the Special Conditions establish that the Provide must
forward the first demand bank guarantee or a suretyship bond of the insurance company or other
performance security specified in the Special Conditions to ensure the proper performance of the
Contract.

Note: Where the Special Conditions state that the Buyer requires a performance security issued by a
credit union, the provisions of this Section shall apply depending on the need, and the Buyer may include
additional requirements complying with the provisions of laws and other legal acts in the Special
Conditions for the provision of such performance security.

10.2. The Provider must provide the Buyer with the performance security, which type and amount is
established in the Special Conditions: the first demand bank guarantee or the suretyship bond of the
insurance company (the suretyship bond of the insurance company must be accompanied by the signed
insurance certificate (policy ) and a document proving that the insurance premium for the issued
suretyship bond has been paid), complying with the conditions specified in Section 10 of the Special
Conditions within the time limit specified in the Special Conditions (hereinafter referred to as the
Performance Security).

10.3. If the Provider does not provide the Buyer with the Performance Security of the amount specified
in the Contract within the time limit set therein, the Provider shall be deemed to have refused to
conclude the Contract and the Buyer shall have the right to propose the Contract to another Provider in
accordance with the procedure provided for in the Law on Public Procurement.

10.4. Before providing the Performance Security, the Provider may request the Buyer to confirm that
the Buyer agrees to accept the Provider’s proposed Performance Security. In this case, the Buyer must
reply to the Provider not later than within 3 (three) working days from the date of receipt of the
Provider’s request.
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10.5. A bank (insurance company) must include irrevocable and unconditional commitment in the
Performance Security to pay the Buyer the amount specified in the Performance Security by transferring
the money to the Buyer’s account not later than within 15 (fifteen) days from the date of receipt of the
Buyer’s written notification of the Provider’s breach of obligations under the Contract, partial or total
failure to perform these obligations or their improper performance.

10.6. The Performance Security may not state that the bank (insurance company) is responsible only
for the direct loss compensation. The bank (insurance company) does not have the right to demand the
Buyer to justify its claim. The Buyer shall indicate in the notice to the bank (insurance company) that
the amount of Performance Security is due because the Provider has partially or completely failed to
perform the Contract and/or it has been terminated due to the fault of the Provider. The Buyer shall
not undertake to prove the actual losses incurred, and the Provider confirms by signing the Contract
and providing the Performance Security that the amount of the Performance Security is considered to
be minimum losses of the Buyer that do not need to be justified.

10.7. The Performance Security shall take effect not later than the date of its submission to the Buyer.
10.8. The amount of the Performance Security shall be quoted and paid in euro.

10.9. The Performance Security must be in Lithuanian or another language (a translation into Lithuanian
must be provided if the Buyer requests it).

10.10. The term of validity specified in the Performance Security shall be not less than the term of
validity specified in the Special Conditions.

10.11. If the duration of the Contract is longer than 1 (one) year, the Provider shall have the right to
provide a Performance Security valid for 1 (one) year; however, the Provider must extend the term of
the Performance Security or provide a new Performance Security thereafter not later than 10 (ten)
working days before the expiry of the Performance Security.

10.12. In case the time limit for the provision of the Services is extended under the conditions laid down
in the Contract or is postponed due to the suspension thereof, or the provision of the Services or the
elimination of defects in the Services is delayed, the Provider shall ensure validity of the Performance
Security for the entire period of the Contract and shall provide the Buyer with a new or extended
Performance Security not later than by the end of validity of the Performance Security.

10.13. If the Provider fails to extend the Performance Security or fails to provide a new Performance
Security in a timely manner, the Buyer shall have the right to demand penalty charges specified in the
Special Conditions for each day of delay.

10.14. The Buyer shall not accept the Performance Security and/or consider it invalid, and/or shall
request the Provider to provide a new Performance Security to the Buyer; whereas the Provider must
provide the Performance Security within the shortest possible period if the Performance Security does
not meet the requirements of the Contract, or the Buyer has information related to the suspension or
possible suspension of the activities of the bank (insurance company) that issued the Performance
Security (including insolvency, liquidation or imposition of legal protection procedures).

10.15. If the Provider violates the obligations set out in the Contract, partially or completely fails to
discharge the obligations (or performs them outside the terms and conditions of the Contract), the
Buyer may use the Performance Security. To continue with the discharge of contractual obligations, the
Provider must provide the Buyer with a new Performance Security, which amount is specified in the
Special Conditions, within 10 (ten) working days from the date of receipt of the notification regarding
payment of the Performance Security to the Buyer.

10.16. The Buyer may use the Performance Security in any of the following circumstances:
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10.16.1. The Provider has failed to discharge its contractual obligations; it does not perform or
inadequately performs its contractual obligations;

10.16.2. The Provider fails to comply with the Buyer’s demand to eliminate defects in the Services within
a reasonable time limit;

10.16.3. If the Buyer has suffered losses (including but not limited to additional costs, income foregone
or other direct and indirect damages, default interest and/or penalties (if default interest and/or
penalties are provided for in the Special Conditions of the Contract) due to any actions of the Provider
(acts or omissions);

10.16.4. The Provider unilaterally terminates the Contract without any valid reason (not in cases
specified in the Contract).

11. CONTRACT PRICE AND ITS RECALCULATION

11.1. The Contract price, which the Buyer must pay to the Provider for the Services actually provided
under the terms and conditions of the Contract, including all Arrangements, shall be calculated using
the method or methods of calculating the price specified in the Special Conditions.

11.2. Initial Contract Value shall be specified in the Special Conditions.

11.3. The Contract price shall be deemed to include all costs incurred by the Provider in connection with
the provision of all Services as well as with the proper discharge of the Provider’s other contractual
obligations, including insurances, customs duties and other expenses incurred by the Provider when
performing the contractual obligations.

11.4. The Contract price shall be reviewed in accordance with the procedure laid down in the Special
Conditions.

12. PAYMENT PROCEDURE
12.1.Advance payment (an advance) (if applicable)

12.1.1. The provisions of Section 12.1 of the General Conditions shall apply if the Special Conditions
state that an advance payment (an advance) is paid to the Provider (hereinafter referred to as the
Advance).

12.1.2. The Buyer shall pay the Provider an Advance not exceeding the amount specified in the Special
Conditions.

12.1.3. Where required by the Special Conditions, in order to receive an Advance and when applying
for the payment thereof, the Provider shall submit the proforma invoice to the Buyer accompanied by an
Advance security, i.e. a bank guarantee or a suretyship bond of the insurance company or any other
performance security, which amount is not less than the Advance stated in the Special Conditions,
(hereinafter referred to as the Advance Security) not later than within 10 (ten) working days from
the date of entry into force of the Contract.

Note: Where the Special Conditions state that the Buyer requires an Advance Security issued by a credit
union, the provisions of this Section shall apply depending on the need, and the Buyer may include
additional requirements complying with the provisions of laws and other legal acts in the Special
Conditions for the provision of such Advance Security.
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12.1.4. Before providing the Advance Security, the Provider may request the Buyer to confirm that the
Buyer agrees to accept the Provider’s proposed Advance Security. In this case, the Buyer must reply to
the Provider not later than within 3 (three) working days from the date of receipt of the Provider’s
request.

12.1.5. A bank (insurance company) must include irrevocable and unconditional commitment in the
Advance Security to pay the Buyer the amount not exceeding the amount of the Advance paid and the
Security amount by transferring the money to the Buyer’s account not later than within 15 (fifteen) days
from the date of receipt of the Buyer’s written notification of non-performance of the Contract or
termination thereof due to the fault of the Provider.

12.1.6. The bank (insurance company) does not have the right to demand the Buyer to justify its claim.
The Buyer shall indicate in the notice to the bank (insurance company) that the amount of Advance
Security is due because the Provider has partially or completely failed to perform the Contract and/or it
has been terminated due to the fault of the Provider, and the Provider did not repay the advance.
12.1.7. The amount of the Advance Security shall be quoted and paid in euro.

12.1.8. The Advance Security must be in Lithuanian or another language (a translation into Lithuanian
must be provided if the Buyer requests it).

12.1.9. The Advance Security that does not meet the requirements set out in this Section of the Contract
shall not be accepted.

12.1.10. If the bank (insurance company) that issued the Advance Security is unable to discharge its
obligations during the performance of the Contract, the Buyer may send a written demand to the
Provider to provide a new Advance Security within 10 (ten) working days under the same conditions as
the previous one.

12.1.11. The Buyer shall pay the Provider an Advance within the period provided for in the Special
Conditions from the date of receipt of the proforma invoice and Advance Security (if applicable). The
amount of the Advance paid shall be deducted from the amount due.

12.1.12. Upon termination of the Contract, the Provider must refund the received Advance to the Buyer
within 5 (five) working days (if part of the Services has been already provided and the Buyer has
accepted them and can use the Service result for its purpose, the part of Advance shall be refunded,
which exceeds the price of the Services accepted by the Buyer). If the Provider fails to repay the received
Advance, the Buyer shall use the Advance Security (if applicable). In cases where Point 12.1.3 of the
General Conditions was not applied, the Provider shall pay penalty charges specified in the Special
Conditions on the amount of Advance to be repaid for the period from the date of Advance payment
until its repayment.

12.2.Payment arrangements

12.2.1. The Provider shall issue an Invoice only after the Parties have signed the Statement on the
Transfer and Acceptance of the Services unless otherwise provided in the Special Conditions:

12.2.1.1. Electronic invoice that complies with the European standard for electronic invoices, the
reference of which was published in the Commission Implementing Decision (EU) 2017/1870 of 16
October 2017 on the publication of the reference of the European standard on electronic invoicing and
the list of its syntaxes pursuant to Directive 2014/55/EU of the European Parliament and of the Council
(hereinafter referred to as the European e-Invoicing Standards) shall be submitted by means
selected by the Provider.
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12.2.1.2. The Provider may submit an electronic invoice not complying with the European e-Invoicing
Standard only using the tools of the General Information System of Invoice Administration (hereinafter
referred to as the SABIS).

12.2.2. The Buyer shall accept and process electronic invoices using tools of the information system
SABIS, except, when in case of mobilisation, war or emergency, there are damages of the SABIS, which
prevent communication and exchange of information between the Buyer and the Provider using the
SABIS.

12.2.3. The Provider must submit the proforma invoices (if the Special Conditions provide for the
Advance payment) in accordance with the procedure set out in this Section of the Contract.

12.2.4. The Buyer shall pay for the Services within the time limits set forth in the Special Conditions.
12.2.5. The Buyer shall be subject to the penalty charges in accordance with the procedure laid down
in the Special Conditions for delays in payments under the Contract.

12.2.6. If the Services are provided in phases or periods, the said payment arrangements shall be
applicable for each phase or period of the Service provision, unless otherwise specified in the Special
Conditions.

12.2.7.1f the Parties enter into a tripartite agreement with the sub-provider regarding direct payment,
the Buyer shall transfer the amount due to the sub-provider to the sub-provider’s bank account specified
in the tripartite agreement and transfer the balance to the Provider’s bank account after the Statement
on the Transfer and Acceptance of the Services provided is concluded in accordance with the
requirements of the Contract and the tripartite agreement and the Provider sends the invoice for the
Services to the Buyer.

12.3.0ther payment issues

12.3.1. The Buyer must transfer payments to the Provider to the bank account of the Provider specified
in the Special Conditions.

12.3.2. The Buyer shall have the right to deduct the amounts receivable from the Provider from
payments to the Provider under the Contract (to make unilaterally offsetting). For this reason, the
Provider shall not be entitled to transfer or pledge the rights of claim in respect of receivables under
the Contract to third parties or otherwise dispose of them without the consent of the Buyer.

12.3.3. All payments under the Contract shall be made in euro.

12.3.4. The Party being late with the due payments under the Contract must pay the other Party
penalty charges specified in the Special Conditions.

13. CONFIDENTIAL INFORMATION

13.1. The Parties undertake to respect confidentiality and, without a written consent of the other Party,
not to disclose the information of that Party indicated as confidential to any employees of the Party, to
any third parties associated with the Party, or to any other third parties who do not need to use this
information for their business purposes, except in the cases specified below.

13.2. A Party shall have the right to disclose confidential information of the other Party in the following
cases:

13.2.1. Disclosure of confidential information is necessary for the proper performance of contractual
rights or obligations of the Party; however, in such case, the information may be disclosed only to the
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extent necessary for the performance of contractual rights or obligations and only to such third parties
whom this information is necessary, provided that third parties receiving confidential information
assume the same confidentiality obligations as those laid down in this Contract. If third parties disclose
confidential information, the Party shall be responsible for their actions as for its own;

13.2.2. Confidential information must be disclosed in accordance with the requirements of laws and
other legal acts, including cases when required by entities of public administration, as defined in the
Law on Public Administration of the Republic of Lithuania.

13.3. Before disclosing confidential information, the Party must inform the other Party (in so far as this
is not prohibited by laws or other legal acts) of the necessity or the requirement received from the entity
of public administration to disclose confidential information and take reasonable measures to ensure
the confidentiality of the disclosed information.

13.4. The Party shall be held liable for:

13.4.1. Any unlawful, including accidental, disclosure or transmission of confidential information or any
part thereof of the other Party, or unlawful use of confidential information;

13.4.2. Failure to take all reasonable steps and actions to preserve and protect confidential information
of the other Party or any part thereof, to prevent its further unlawful disclosure, transfer or use.

13.5. In the event of unjustified disclosure of confidential information of the other Party, the Party shall
be liable to pay the other Party a fine, which amount is specified in the Special Conditions.

14. PROTECTION OF PERSONAL DATA

14.1. The Parties undertake to ensure the security of personal data and the lawful processing of personal
data in accordance with the provisions of Regulation (EU) 2016/679 of the European Parliament and of
the Council of 27 April 2016 on the protection of natural persons with regard to the processing of
personal data and on the free movement of such data and repealing Directive 95/46/EC (General Data
Protection Regulation) and other legal acts governing the processing of personal data.

14.2. The Parties shall confirm that, if personal data is processed in to ensure the proper performance
of the Contract, the Parties undertake to conclude a separate arrangement on the processing of data,
which determines the subject matter and duration of the processing, the nature and purpose of the
processing, the type of personal data and the categories of data subjects and the obligations and rights
of the data controller.

15. INTELLECTUAL PROPERTY

15.1. All the results and related rights acquired in the course of the performance of the Contract,
including intellectual property rights, except for personal non-property rights to intellectual property
results, shall be the property of the Buyer, which is transferred to the Buyer from the signature of the
Statement on the Transfer and Acceptance of the Services without any reservation, which the Buyer
may use, publish, convey or transfer to third parties without the explicit consent of the Provider unless
the Special Conditions provide for otherwise, or intellectual property rights may not be transferred into
ownership because of the nature of the Services or/and exclusive rights, patents etc.

15.2. The Provider undertakes to indemnify the Buyer for any claims arising from intellectual property
rights, including, but not limited to, patent, trademark, the right (registered or not) of industrial design
owner (user), the right arising from applications for the registration of any of the said rights, copyright,
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the (sui generis) right of database manufacturers, names of firms, companies, organisations, businesses
or name owners and other similar rights or obligations regardless of their registration in the Republic
of the Republic of Lithuania or in other countries, or non-registration, except for cases when such breach
is caused by the Buyer’s fault.

15.3. The Provider shall not have the right to use the Buyer’s symbols, name and trademark in
advertising, marketing without a prior written consent of the Buyer, as well as to use results of
intellectual activities produced by the Buyer. In case of violation of the requirement, the Provider shall
be subject to the fine specified in the Special Conditions.

16. DECLARATIONS AND GUARANTEES

16.1. Each Party shall declare and guarantee to the other Party that:

16.1.1. All necessary decisions have been legally adopted and are in force; permissions and consents
have been obtained; also, other legal actions necessary for the conclusion, validity and performance of
the Contract have been legally executed and are valid;

16.1.2. When concluding a Contract, the Party shall not exceed its competence and shall not violate
the applicable laws and other legal acts, decisions of a court or arbitration court, administrative acts,
contracts or other obligations under applicable private law, public law, the European Union law or
international law;

16.1.3. A representative of the Party has all the necessary powers to conclude and perform the Contract.
When concluding and signing the Contract, a representative of the Party does not violate the Articles of
Association, regulations and other internal documents of thereof, the rights and legitimate interests of
the Party’s management and other bodies and/or creditors; when concluding the Contract, it is acting
in good faith and reasonable manner with regard to the members of the Party and bodies of the Party
and creditors;

16.1.4. The Party has assessed all circumstances, which are essential for the conclusion and
performance of the Contract. None of the conditions and circumstances specified in the Contract
adversely affect the Party’s will to conclude the Contract under the terms and conditions specified
therein, and to discharge the obligations arising from the Contract;

16.1.5. The Contract is concluded in accordance with the principles of good faiths, reasonableness,
justice and equality of Parties, without the use of deception or pressure. The Parties have disclosed to
each other all information, which is of fundamental importance for the conclusion and performance of
the Contract;

16.1.6. All declarations and guarantees of the Party are comprehensive and do not leave behind any
circumstances that would make these declarations or guarantees false.

16.2. The Provider shall additionally declare and guarantee to the Buyer that the Provider, sub-providers,
joint venture partners and specialists have all valid and lawful permits, licences, certificates, attestation
documents provided for in laws and other legal acts, which are required for the performance of the
Contract.

16.3. The Provider shall declare that the rights of disposal, management and use of the Service result
provided are not limited, and no third parties have any claims to the Service result transferred under
the Contract.

16.4. When performing the Contract, the Provider undertakes to comply with the obligations of
environmental, social and labour law laid down in European Union and national law, collective
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agreements and international conventions referred to in Annex 5 to the Law on Public Procurement.
17. GENERAL LIABILITY ISSUES

17.1. Payment of penalty charges for delay or breach of the contractual obligations shall not exempt a
Party from the performance of its obligations under the Contract.

17.2. Payment of penalty charges and/or the receipt of the Performance Security shall not deprive the
Party of the right to demand the other Party to compensate for the losses incurred by it. The penalty
charges provided for in this Contract shall be deemed to be minimal losses of the Parties that do not
need to be justified. Each of the Parties shall be entitled to receive indemnity from the other Party for
the improper performance or non-performance of contractual obligations of the other Party, up to the
Initial Contract Value, unless the legislation provides for a higher amount to be reimbursed. The
limitation of liability provided for in this point shall not apply if the damage is caused by breach of
confidentiality obligations, personal data protection legislation or intellectual property rights.

17.3. In the event that any of the declarations or guarantees provided in this Contract prove to be
substantially incorrect, false or misleading, the Party committing a breach shall be liable to the injured
Party for any loss suffered by the injured Party as a result of such incorrect, false or misleading
declaration or guarantee.

17.4. The legal remedies provided for in this Contract shall not restrict the Parties’ right to use other
legal remedies.

17.5. The limitations of liability under the Contract shall be not applicable where the damage is caused
intentionally or by gross negligence, also where non-material damage, health injury or death is suffered,
as well as damage (loss) to third parties is caused, including cases where the damage caused by one
Party to third parties is compensated by another Party.

17.6. Upon expiry of the Contract, the Parties shall not be exempt from liability for breach of the
Contract. Upon expiry of the Contract, the Parties shall not lose the right to claim compensation for
losses incurred due to the failure to perform the Contract and to pay penalty charges.

17.7. If the Contract is terminated due to a material breach thereof in accordance with point 22.2.1 of
the General Conditions and/or the Provider fulfils the essential condition of the Contract specified in
Chapter 10 of the Special Conditions with serious or persistent deficiencies, the Provider shall be
included in the list of unreliable providers in accordance with the procedure laid down in Article 91 of
the Law on Public Procurement. Cases where the essential condition of the Contract is deemed to be
fulfilled with serious or persistent deficiencies shall be specified in Chapter 10 of the Special Conditions.
Fulfilment of the essential condition of the Contract with serious or persistent deficiencies may be
declared in other cases not specified in the Special Conditions, having considered specific circumstances
of the improper fulfilment of the essential condition of the Contract.

18. FORCE MAJEURE

18.1. Liability under the Contract shall not be applicable, and the Parties may be released from civil
liability in whole or in part on the following grounds:

18.1.1. In the event of force majeure: the provisions of the Article 6.212 of the Civil Code of the Republic
of Lithuania and the Rules approved by Resolution No 840 of the Government of the Republic of
Lithuania of 15 July 1996 On the Approval of the Rules of Release from Liability in the Event of Force



23

Majeure shall apply;

18.1.2. Because of the actions taken by the Member States of the European Union: where the obligation
under the Contract cannot be fulfilled due to the mandatory and unforeseen actions (acts) of the public
authorities of the European Union, which the Parties were not entitled to challenge and could not have
been foreseen in advance.

18.2. A Party seeking release from liability must notify the other Party of force majeure circumstances
immediately but not later than within 5 (five) days of the occurrence or discovery of such circumstances,
providing evidence that it has taken all reasonable precautions and has made every effort to reduce
costs or negative consequences, as well as to notify of the possible deadline for the discharge of
obligations. The Party shall also provide the other Party with appropriate notice when the grounds for
non-performance of the obligations cease to exist.

18.3. The grounds for releasing any Party from the obligations shall arise from the moment when the
force majeure occurs or, if no notification was sent in due time, from the moment of sending a
notification. If any Party fails to send the notification or fails to inform the other Party in due time, it
must compensate the other Party for the damage caused by the failure to provide the notification in
due time or the fact that no notification has been sent.

18.4. If force majeure circumstances persist for more than 1 (one) month from the date of receipt of
the notification, either Party may terminate the Contract by notifying the other Party 5 (five) working
days prior to such termination. Force majeure shall not be considered to be the circumstances when
the Party does not have the necessary financial resources, or the debtor’s counterparties violate their
obligations, or the debtor violates its obligations to counterparties.

19. INVALIDITY OF THE PROVISIONS OF THE CONTRACT

19.1. If any provision of the Contract is or becomes invalid, whether in full or in part, the Parties shall
conclude an Arrangement as soon as possible and replace the invalid provision with another provision
which, as far as possible, would have the same economic and legal effect as was sought in the event
of the agreement on the invalid provision of the Contract. Such an invalid provision shall not invalidate
other provisions of the Contract provided this does not violate laws and other legal acts, and it may be
assumed that the Contract would have been lawfully concluded and without inclusion of the invalid
provision.

19.2. If the amendment of the General Conditions provided for in the Special Conditions is or becomes
invalid, whether in full or in part, the version of the General Conditions prior to the amendment may
not be applicable. In such a case, the Parties shall act in accordance with point 19.1 of the General
Conditions.

20. AMENDMENTS TO THE CONTRACT

20.1. Conditions of the Contract may not be changed during the term of the Contract, except for those
conditions, the amendment of which is provided for in the Contract and/or is possible in accordance
with the provisions of the Law on the Public Procurement.

20.2. Amendments to the Contract shall be made by concluding an Arrangement between the Parties.
20.3. The Party, initiating the Arrangement, shall send a notice of amendment to the Contract to the
other Party and a justification for the existence of an actual and legal basis for concluding the
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Arrangement. The other Party must analyse and evaluate the received information within 5 (five)
working days (or within another time limit agreed in writing by the Parties), submit their comments and
proposals based on the provisions of the Contract and mandatory provisions of laws and other legal
acts.

20.4. An Arrangement shall enter into force from the date of its conclusion unless otherwise specified
in the Contract. The Buyer must make the Arrangement public in accordance with the procedure laid
down in Articles 33 and 86 of the Law on Public Procurement.

20.5. Changes in the contact details and details of entities specified in the Special Conditions shall not
be considered as an amendment to the Contract (except for the replacement of the Provider, joint
venture partner, sub-provider or specialist), and the Party shall change those details unilaterally by
informing the other Party thereof. In any event, the amendment to the Contract may not substantially
alter the Contract.

21. SUSPENSION OF THE CONTRACT

21.1. In the absence of fault of the Provider, and in the event of circumstances, which the Party to the
Contract could not foresee when concluding the Contract and which prevent the Party from discharging
its contractual obligations, and/or in the event of other unforeseen circumstances, the Parties to the
Contract shall be entitled to initiate the suspension of provision of the Services (part of them) until the
relevant circumstances cease to exist.

21.2. Provision of the Services (part of them) may be suspended if any of the following conditions
OCCUrs:

21.2.1. In the force majeure circumstances provided for in Section 18 of the General Conditions, the
time limits for discharge of the contractual obligations shall be suspended from the moment the obstacle
appears, or, if it has not been notified in a timely manner, from the moment of notification, and they
shall be updated when the said circumstances no longer prevent the performance of the Contract;
21.2.2. The Provider may not provide the Services in accordance with the procedure specified in the
Contract (e.g., the Buyer cannot ensure technical capacities for the provision of the Services for
objective reasons), and the Provider is, therefore, unable to perform the Contract;

21.2.3. Due to procurement of unforeseen products, services and/or works related to the Procurement
object, the need of which became apparent only during the performance of the Contract;

21.2.4. The performance of another procurement contract of the Buyer that directly affects this Contract
is delayed without any fault on the Buyer’s part;

21.2.5. In the event of evidence-based barriers or obstacles caused to the Provider by other third parties
not by the reason of the Provider’s contractual obligations, which have not been performed in a timely
or proper manner in accordance with the conditions and procedures of the Contract;

21.2.6. In the event of amendments to the applicable legal act, or upon the entry into force of a new
legal act, which affects the performance of this Contract;

21.2.7. The need to suspend the contractual obligations arose due to suspended, redistributed,
unreceived, etc. funds allocated by the Buyer for the procurement of the Services or a lack of funding;
21.2.8. Due to judicial (arbitration) disputes with the Buyer or third parties, the subject-matter of which
is directly related to the performance of the Contract.

21.3. Where the suspension of provision of the Services (the part thereof) is caused by the
circumstances specified in point 21.2 of the General Conditions and lasts not more than 3 (three)
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months, such suspension shall be deemed to be an amendment to the Contract under the terms and
conditions laid down therein and shall be documented following the procedure provided for in point 21.6
of the Contract.

21.4. Where provision of the Services (the part thereof) is suspended due to the circumstances other
than those mentioned in point 21.2 of the General Conditions, or/and the circumstances specified in
point 21.2 of the General Conditions continue for more than 3 (three) months, and/or are outside the
procedure laid down in this Section, it shall be considered as an amendment to the Contract that must
be executed in accordance with the provisions of the Law on the Public Procurement and documented
following the procedure provided for in point 21.6 of the Contract.

21.5. Performance of contractual obligations may be suspended only during the term of the Contract
under the following procedure:

21.5.1. In the event of circumstances that prevent the Provider from discharging its contractual
obligations, the Provider shall immediately inform the Buyer thereof. The Provider in its written request
must describe the circumstance of suspension (point 21.2 of the General Conditions) and provide
arguments, objective facts and evidence supporting the occurrence of such circumstance and possible
duration. The Buyer, having assessed the request, shall inform the Provider in writing within 3 (three)
working days of the decision taken regarding the suspension of contractual obligations. If the Provider
fails to provide specific arguments, facts based on evidence, the Buyer shall have the right to send a
written refusal to suspend the contractual obligations.

21.5.2. After the Buyer has informed the Provider in writing and provided a reasoned explanation of the
circumstances and the term necessary to suspend the performance of the contractual obligations, the
Provider shall inform the Buyer and confirm its agreement with the suspension in writing not later than
within 3 (three) working days. The Provider shall have the right to object to the suspension of
contractual obligations only if the Provider is able to eliminate, at its own expense and on its own, the
circumstances, which led to the necessity to suspend the performance of the contractual obligations.
21.5.3. Upon receipt of a written notice of the Buyer about the suspension, the Provider shall
immediately but not later than within 3 (three) working days after the date of sending the confirmation
to the Buyer suspend the performance of the contractual obligations or part thereof. If the performance
of contractual obligations or part thereof has been suspended, the Parties may not fulfil any of the
obligations assigned to them under the Contract or part of the Contract.

21.6. The Parties shall formalise suspension of the performance of contractual obligations by means of
a written Arrangement, describe reasons and set the term of suspension, as well as enclose documents
confirming the grounds for suspension; the Arrangement shall be signed by the representatives
authorised by the Parties. Such Arrangements shall become an integral part of the Contract.

21.7. The performance of contractual obligations shall be suspended for no longer than the duration of
a specific, justified circumstance.

21.8. The Parties shall agree that the suspension term of contractual obligations is not included in the
performance term of the Contract; the contractual obligations shall not be fulfilled during that term, and
the Buyer shall not make any payments, pay fines or reimburse for downtime to the Provider.

21.9. If time limits for the performance of contractual obligations have been suspended on the grounds
laid down in the Contract, they shall be updated after extinction of the circumstances, which led to the
suspension, or after the term specified in the Arrangement between the Parties, whichever is earlier. In
the event the time limits for performance of obligations provided for in the Contract are renewed before
expiry of the suspension period specified in the Arrangement between the Parties, the Parties shall
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document the date of renewal of the time limits for performance of obligations provided for in the
Contract in writing.

21.10. After renewal of the performance of the Contract, time limits for the performance of outstanding
obligations (part of them) and validity of the Contract shall be extended for the period remaining for
their performance (validity of the Contract) at the time of their suspension.

21.11. If the performance of contractual obligations has been suspended for a period exceeding 3
(three) months, after that period, a Party may require the other Party to renew the performance of the
Contract by sending a written notice. If the Party fails to renew the performance of the Contract without
reasonable circumstances within 10 (ten) days from the relevant notice, the other Party may terminate
the Contract by giving a notice to the other Party 10 (ten) days prior to such termination.

22. TERMINATION OF THE CONTRACT

The Contract may be terminated in cases provided for in Article 90 of the Law on Public Procurement
and in the Contract, including the possibility of termination by the Arrangement between the Parties.

22.1.Claims for breach of the Contract

22.1.1. If the Party breaches the Contract or laws and other legal acts, the other Party shall have the
right to make a written claim thereto and specify what provision of the Contract or laws and other legal
acts has been violated and in what way the opposite Party has violated it, as well as to set a reasonable
time limit for remedy of the breach.

22.1.2. Upon receipt of the claim, the Party must respond thereto without delay but not later than within
5 (five) working days and indicate what measures will be taken to remedy the breach within the time
limit set in the claim or to propose another reasonable time limit in a reasoned manner. The right of the
Provider to propose another time limit shall not be considered as the Buyer’s obligation to accept that
time limit. The proposed time limit of the Party who received the claim shall substitute the time limit
specified in the claim only if it is approved by the other Party.

22.2.Termination of the Contract at the initiative of the Buyer

22.2.1. The Buyer shall terminate the Contract unilaterally by notifying the Provider in writing at least 5
(five) days prior to such termination if the Provider commits a material breach of the Contract specified
in the Special Conditions, or breach of the Contract, which has features of the material breach of the
Contract specified in the Civil Code of the Republic of Lithuania and, upon receipt of the Buyer’s claim,
fails to remedy the breach within the time limit specified in the claim.

22.2.2. The Buyer shall have the right to terminate the Contract or part thereof unilaterally by sending
a written notice to the Provider at least 10 (ten) days prior to such termination if:

22.2.2.1. The Provider is subject to insolvency proceedings or out-of-court bankruptcy proceedings,
they become insolvent or there is a probability of insolvency, they suspend economic activity or when
a similar situation arises in accordance with the procedure laid down in laws and other legal acts;
22.2.2.2. The Provider’s situation changes, and it meets grounds for exclusion laid down in the
Procurement documents;
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22.2.2.3. Legal acts related to the subject matter of the Contract, the performance thereof, or the
activities performed by the Buyer regarding which the Contract has been concluded, change and, as a
result, the Buyer decides to terminate the Contract;

22.2.2.4. The Buyer decides to stop the activities, which require the Services procured under the
Contract; therefore, the need for the Contract disappears;

22.2.2.5. The governing body of the Buyer makes a decision and the need for the Contract disappears
as a result;

22.2.2.6. The Buyer’s financial situation changes (get worse), or the Buyer does not receive or loses
financing and, therefore, decides to terminate the Contract;

22.2.2.7. There are changes in the organisational structure of the Buyer, i.e. legal status, nature or
management structure, and this may affect the proper performance of the Contract or the need for the
Contract;

22.2.2.8. There is no need for the Services procured;

22.2.2.9. The Buyer receives an order or recommendation from the authorities supervising
procurements to terminate the Contract;

22.2.2.10. The Provider is late to provide an extension of the Performance Security for more than 10
(ten) working days from the expiry date of the last Performance Security or refuses to provide it;
22.2.2.11. The Provider refuses to eliminate or does not eliminate defects in the Services within
reasonable time limits set by the Buyer;

22.2.2.12. The Provider breached the Contract or laws and other legal acts and does not remedy the
breach within the time limit specified in the written claim of the Buyer;

22.2.2.13. In accordance with the procedure established by the Law on the Protection of Objects of
Importance to Ensuring National Security, the Government of the Republic of Lithuania shall adopt a
decision confirming that the Contract does not meet the interests of national security (it is applicable if
the Buyer operates in the areas, which are considered a part of economic sector of strategic importance
to ensuring national security, or is deemed to be a substantial entity);

22.2.2.14. The circumstances referred to in Articles 37 (8) and/or 47 (8) of the Law on Public
Procurement have been identified;

22.2.3. The Contract shall be considered null and void if it is established that the performance of the
Contract is in conflict with mandatory international sanctions implemented in the Republic of Lithuania
as defined in the Law on International Sanctions and other international legislation, legal acts of the
European Union and the Republic of Lithuania (at least to one of the applicable sanctions). The moment
of invalidity of the Contract shall be determined in accordance with the said Law.

22.2.4. The Buyer shall immediately but not later than within 5 (five) days terminate the Contract
unilaterally or suspend its performance for the period of implementation of mandatory international
sanctions as defined in the Law on International Sanctions and other international legislation, legal acts
of the European Union and the Republic of Lithuania, by notifying the Provider in writing thereof if the
Contract entered into force before the imposition of these international sanctions in the Republic of
Lithuania. It shall be forbidden to assume new obligations under the Contract, the performance of which
would be contrary to international sanctions implemented in the Republic of Lithuania.

22.2.5. If the Contract is terminated in the event of a material breach thereof by the Provider, or the
Provider unreasonably terminates the performance of the Contract in conflict with the procedure laid
down therein, and if the Special Conditions do not provide that the proper performance of the Contract
is ensured by the Performance Security, the Provider undertakes to pay the Buyer a fine specified in the
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Special Conditions and to compensate for the losses related to the termination of the Contract. If the
Special Conditions provide that the proper performance of the Contract is ensured by the Performance
Security, the Provider undertakes to pay the remaining part of the fine specified in the Special Conditions
and to compensate the Buyer for the losses related to the termination of the Contract to the extent they
are not covered by the Performance Security. If the Buyer claims compensation for the losses incurred,
the amount of fine shall be credited with the loss compensation.

22.2.6. The Buyer shall have the right to terminate the Contract unilaterally in other cases specified in
the Special Conditions (if applicable) as well as in laws and other legal acts.

22.2.7. The Contract shall be deemed to be terminated on the day following the expiry of the notice
period for the termination thereof.

22.2.8. In cases where the Provider remedies the breach, or the circumstances that led to the initiation
of the procedure for termination of the Contract no longer prevail, the Contract may not be terminated
and the notice of termination of the Contract shall cease to be valid if the Provider presents information
about the breach remedy or extinction of the circumstances that led to the initiation of the procedure
for termination of the Contract.

22.3.Termination of the Contract at the initiative of the Provider

22.3.1. The Provider shall have the right to terminate the Contract unilaterally by sending a written
notice to the Buyer not less than 30 (thirty) days prior to such termination if the Buyer violates the
terms of payment to the Provider (except in cases when the Buyer exercises its right to withhold
payments), and the Buyer’s debt to the Provider exceeds 20% (twenty) of the Initial Contract Value,
and the Buyer does not pay the amounts due to the Provider within 30 (thirty) days upon receipt of the
Provider’s claim.

22.3.2. The Provider shall have the right to terminate the Contract unilaterally by sending a written
notice to the Buyer not less than 10 (ten) days prior to such termination if:

22.3.2.1. The Buyer is subject to insolvency proceedings, out-of-court bankruptcy proceedings, it
becomes insolvent or there is a probability of insolvency, the Buyer suspends activities, or a similar
situation arise in accordance with the procedure laid down in laws and other legal acts;

22.3.2.2. The Buyer breaches the Contract or laws and other legal acts and does not remedy the breach
within the time limit specified in the written claim of the Provider except for the case specified in Point
22.3.1 of the General Conditions.

22.3.3. If the circumstances referred to in point 22.3.1 of the General Conditions relate only to a
separate part of the Contract or separate Arrangement, the Provider shall have the right to terminate
the Contract only in respect of that part or terminate only such Arrangement.

22.3.4. The Provider shall have the right to terminate the Contract unilaterally in other cases specified
in laws and other legal acts.

22.3.5. If the Contract is terminated in the event of a material breach thereof by the Buyer, or the Buyer
unreasonably terminates the performance of the Contract in conflict with the procedure laid down
therein, the Buyer undertakes to pay the Provider a fine specified in the Special Conditions and to
compensate for the losses related to the termination of the Contract.

22.3.6. The Contract shall be deemed to be terminated on the day following the expiry of the notice
period for the termination thereof.
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22.3.7. In cases where the Buyer remedies the breach within the time limit for notice of termination of
the Contract, or the circumstances that led to the initiation of the procedure for termination of the
Contract no longer prevail, the Contract may not be terminated and the notice of termination of the
Contract shall cease to be valid if the Buyer informs the Provider about the breach remedy or extinction
of the circumstances that led to the initiation of the procedure for termination of the Contract.

22.4.Rights and obligations of the Parties in the event of termination of the Contract

22.4.1. Termination of the Contract shall not affect validity of the terms and conditions of the Contract,
which determine the dispute settlement procedure, as well as other terms and conditions of the
Contract, which, in substance, remain valid after termination thereof.

22.4.2. Upon termination of the Contract, the Parties shall:

22.4.2.1. Make sure that the Services provided before the date of termination of the Contract and other
actions performed meet the requirements of the Contract, and the Parties no longer make any claims
against each other;

22.4.2.2. Pay for the Services provided before the termination of the Contract that meet the
requirements thereof;

22.4.2.3. Within 10 (ten) days from the date of receipt of the notice of termination of the Contract or
the date of conclusion of the Arrangement on termination of the Contract, to transfer to each other all
the documents to be transferred in accordance with the provisions of the Contract.

23. CHANGE OF THE PRODUCT MODEL OR A MANUFACTURER

23.1. In cases when products are procured together with the Services, the Provider shall have the right
to change the model of products and/or the manufacturer if all the following conditions are met:
23.1.1. If the products specified in the tender bid are no longer produced, or their delivery has been
substantially disrupted and manufacturer’s confirmation has been received, and/or the products, their
manufacturer poses a threat to national security and/or supply of the products is in conflict with the
mandatory international sanctions implemented in the Republic of Lithuania as defined in the Law on
International Sanctions, and/or the products, their components or/and the manufacturer does not
comply with the provisions of Article 45(2!) of the Law on Public Procurement;

23.1.2. If the products substituted fully comply with all the requirements of the Procurement documents;
they are at least of the same or better quality than the products described in the tender bid, and the
Provider presents supporting documents; If the Provider has provided samples of the products during
the Procurement procedures, the products to be delivered must be of at least the same quality as the
samples provided;

23.1.3. If the Provider submitted a written request to the Buyer with the documents supporting the
substitution and received the written consent thereof not later than 10 (ten) days before the intended
substitution of the products. The Buyer shall have the right to object to the substitution of the products
and terminate the Contract if the Provider has not provided evidence, or the evidence provided does
not justify the compliance of the substituted products with the Procurement documents and prove the
equivalent or better quality than that of the products specified in the Contract;

23.1.4. The Parties have concluded a written Arrangement to the Contract on the substitution of the
products.
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23.2. In case specified in this Section of the General Conditions, the products must be delivered at a
price not higher than that indicated in the tender bid.

24.COMMUNICATION PROCEDURE AND LANGUAGE

24.1. The Contract shall be concluded in Lithuanian. If the Contract or any document forming an integral
part thereof is concluded in another language or translated into another language, in all cases only the
text of the Contract drawn up in Lithuanian shall be considered authentic (if there are discrepancies,
the text in Lithuanian shall prevail).

24.2. If a Party notifies the other Party of its new contact details and the other Party receives such
notification, it shall send all notifications and information to be sent under the Contract to the new
contact details. If a Party does not notify of a change in contact details, or until the other Party does
not receive such a notification, sending of the notification to the last contact details known to the Party
shall be deemed adequate and relevant.

24.3. If a notification is delivered in person or sent by post or courier, it must be served upon signed
acknowledgement and considered received on the date indicated in the acknowledgement of receipt.
24.4. If a notification is sent by e-mail, it shall be deemed to have been received by the Party on the
next working day.

24.5. If a notification is sent in several different ways, the recipient shall be deemed to have received it
when it received the first notification.

25.CLAIMS AND DISPUTE RESOLUTION

25.1. Any disputes, disagreements or claims arising out of or in connection with the Contract, its breach,
termination or validity must be settled by negotiation between, in particular, the managers of the Parties
or persons authorised by them.

25.2. If the Parties do not settle the dispute by negotiation, such dispute, disagreement or claim arising
out of or in connection with this Contract or its breach, termination or invalidity shall be finally settled
in courts of the Republic of Lithuania in accordance with the procedure laid down in the laws of the
Republic of Lithuania.

25.3. Disputes shall not give rise to any grounds for the Parties to refuse the discharge of their
obligations under the Contract.



TECHNINE SPECIFIKACIJA

1. SAVOKOS

1.1. Atitikties vertinimo jstaiga — eIDAS reglamento 3 straipsnio 18 punkte apibrézta jstaiga.

1.2. eIDAS reglamentas — 2014 m. liepos 23 d. Europos Parlamento ir Tarybos reglamentas (ES) Nr.
910/2014 dél elektroninés atpazinties ir elektroniniy operacijy patikimumo uztikrinimo paslaugy vidaus
rinkoje, kuriuo panaikinama Direktyva 1999/93/EB.

1.3. LT ID infrastrukttira — Registry centro valdoma centriné (servering) LT ID infrastruktira.

1.4. LT ID QSCD - nuotolinio kvalifikuoto el. paraso ir spaudo kirimo jranga, kurig Registry centras, kaip
kvalifikuotas patikimumo uztikrinimo paslaugy tiekéjas, valdo el. parasg ar spaudg kurian¢io asmens vardu.
1.5. Naudotojas — fizinis asmuo, prasantis iSduoti kvalifikuotus elektroninio paraso ar elektroninio spaudo
sertifikatus.

1.6. Perkancioji organizacija, Registry centras — valstybés jmoné Registry centras.

1.7. RC SUS - el. paraso ir spaudo sertifikaty gavéjy registracijos ir sertifikaty uzsakymo bei iSdavimo
savitarnos sistema.

1.8. Registry centro taikomosios sistemos — RC SUS ir LT ID programélés serveriné infrastruktdra.
1.9. Tapatybés patvirtinimo paslaugy sutartis — Tiekéjo ir Perkanciosios organizacijos sudaryta
Tapatybés patvirtinimo paslaugy teikimo sutartis.

1.10. Tapatybés patvirtinimo paslaugos — Naudotojy tapatybés patvirtinimo nuotoliniu budu
paslaugos.

1.11. Tiekéjas — Ukio subjektas — fizinis asmuo, privatusis juridinis asmuo, viesasis juridinis asmuo, kitos
organizacijos ir jy padaliniai ar tokiy asmeny grupé, su kuriuo Perkancioji organizacija sudaro Tapatybés
patvirtinimo paslaugy sutart;.

1.12. Tiekéjo taikomoji sistema — Tiekéjo Tapatybés patvirtinimo paslaugy taikomoji sistema.

2. BENDROS NUOSTATOS

2.1. Jeigu Sioje techninéje specifikacijoje nurodomas konkretus modelis ar tiekimo Saltinis, konkretus
procesas, biidingas konkretaus tiekéjo tiekiamoms prekéms ar teikiamoms paslaugoms, ar prekiy zenklas,
patentas, tipai, konkreti kilmé ar gamyba, standartai, sertifikatai, dél kuriy tam tikriems subjektams ar tam
tikriems produktams buty sudarytos palankesnés sglygos arba jie buty atmesti, gali buti pateikiamas
lygiavertis objektas nurodytajam. Pateikti minimalls reikalavimai. Tiekéjai gali sillyti geresniy
charakteristiky pirkimo objekta.

3. PIRKIMO OBJEKTAS

3.1. Pirkimo objektas — Nuotolinio asmens tapatybés patvirtinimo paslaugy jsigijimas (toliau -
Tapatybés patvirtinimo paslaugos).

4. KIEKIS (APIMTIS)

4.1. Kiekis (apimtis):

Eil. Preliminarus kiekis
NI Pavadinimas Mato vienetas sutarties vykdymo
laikotarpiu
1. Tapatybés patvirtinimo paslauga Asmens tapatybés 40 000
duomeny paketas

Perkancioji organizacija per visg paslaugy teikimo laikotarpj numato jsigyti paslaugy uz ne maziau kaip 90
proc. pradinés sutarties vertés.



5. VYKDYMO VIETA

Fiziniy asmeny, prasanciy isduoti kvalifikuotus elektroninio paraso ar elektroninio spaudo sertifikatus
tapatybés nustatymas ir patvirtinimo paslaugos bus teikiamos elektroniniu btdu: Tiekéjas pagal gautg
Perkanciosios organizacijos elektronine uzklausa, pateiks asmens tapatybés duomeny paketg, uztikrinantj
duomeny autentiskuma, vientisumga ir konfidencialuma.

6. VYKDYMO TVARKA

6.1. Tapatybés patvirtinimo paslaugos galés buti pradétos teikti tik gavus Atitikties vertinimo jstaigos
ataskaitg, kurioje patvirtinama, kad atitinkama tapatybés nustatymo paslauga garantuoja asmens
tapatybés patikrinimg naudojant nacionaliniu lygmeniu pripaZintus tapatybés nustatymo metodus, kurie
patikimumo pofZidriu yra lygiaverciai fiziniam buvimui, kaip reikalaujama eIDAS reglamento 24 straipsnio
1a dalies ¢ punkte, o maziausias priimtinas patvirtintas patikimumo lygis yra "Aukstas", kaip nustatyta
IGYVENDINAMAJAME REGLAMENTE (ES) 2015/1502. Tiekéjo teikiamos tapatybés tikrinimo paslaugos
pripazinimg nacionaliniu lygmeniu patvirtina Lietuvos Respublikos RySiy reguliavimo tarnyba (atliekanti
nacionalinés priezitros institucijos vaidmenj). Teikéjas privalo pateikti visus dokumentus, kuriy reikalauja
Atitikties vertinimo jstaiga ir (arba) Rysiy reguliavimo tarnyba.

6.2. Pagal Perkanciosios organizacijos prasyma, Tiekéjas turés pateikti visg papildomg informaciija,
reikalingg Atitikties vertinimo jstaigai vertinant asmens tapatybés nustatymo sauguma.

6.3. Tiekéjas su Perkancigja organizacija per suderintg terming turi pasalinti Atitikties vertinimo jstaigos
ataskaitoje jvardintus ar Lietuvos Respublikos RySiy reguliavimo tarnybos nurodytus Tapatybés
patvirtinimo paslaugos saugos triikkumus. Tiekéjui negalint pasalinti Siy trikumy dél tolesnio sutarties
vykdymo Salys spres bendru Saliy sutarimu, vadovaudamosi sutarties salygomis.

6.4. Tapatybés patvirtinimo paslaugos turés biti teikiamos naudojant integracines sgsajas tarp Tiekéjo
taikomosios sistemos ir Registry centro taikomyjy sistemy. Integracinés sasajos bus sukurtos ir veiks pagal
Tiekéjo pateiktas technines salygas. Integravimo sasajos taip pat patenka j Atitikties vertinimo jstaigos,
tikrinancios tapatybés tikrinimo paslaugos atitiktj pagal eIDAS reglamento 24 straipsnio 1a dalies ¢ punkta,
atitikties vertinimo sritj.

7. REIKALAVIMAI PIRKIMO OBJEKTUI

7.1. Esamos situacijos apibudinimas
7.1.1. 2017 m. gruodzio mén. Valstybés jmonei Registry centrui (toliau — Registry centras) buvo suteiktas
kvalifikuoto patikimumo uZztikrinimo paslaugy tiekéjo, teikiancio kvalifikuotus elektroninius parasus,
kvalifikuotus elektroninio spaudo sertifikatus ir kvalifikuotas laiko Zymes (toliau — El. parasas), statusas
pagal Reglamento nustatytus reikalavimus.
Kvalifikuoti el. paraso ir spaudo sertifikatai iSduodami j:

- LT ID QSCD, kurig Registry centras kaip kvalifikuotas patikimumo uztikrinimo paslaugy tiekéjas
valdo el. parasa ar spauda kuriancio asmens vardu.
El. paraso ar spaudo sertifikatai gali biiti uzsakomi nuotoliniu biidu per naudotojy registracijos ir sertifikaty
uzsakymo bei iSdavimo savitarnos sistemg RC SUS (angl. RC User Registration and Certification System)
arba asmeniui fiziSkai atvykus j Registry centro klienty aptarnavimo padalinj ar kitg jmone, kuri veikia kaip
Registry centro deleguota registravimo institucija (bendrai toliau vadinama — RA). LT ID QSCD papildomai
gali biti uzsakomi nuotoliniu btidu per LT ID programéle.
7.1.1.1. LT ID QSCD uZsakymo ir iSdavimo nuotoliniu blidu procesas:

a) asmuo RC SUS savitarnos portale ar LT ID programéléje susipazjsta su paslaugos teikimo
salygomis ir taisyklémis bei uzpildo uzsakymga iSduoti LT ID QSCD, uzsakyme yra nurodoma asmens vardas
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ir pavardé, asmens kodas, asmens tapatybés dokumento duomenys, el. pasto adresas bei telefono
numeris;

b) i$ uzpildyto uzsakymo ir LT ID paslaugos teikimo salygy ir taisykliy yra suformuojamas PDF
tipo dokumentas, kurj asmuo pasiraso turimu galiojanciu kvalifikuotu el. parasu;

C) programinémis priemonémis yra patikrinama kvalifikuoto el. paraso, sukurto asmens,
parasancio iSduoti sertifikatg, galiojimas bei kvalifikuoto el. paraso sertifikate esamy asmens duomeny
atitiktis uzsakyme esanciai informacijai;

d) jeigu el. parasas galioja ir jo sertifikate esantys duomenys sutampa su uzsakyme esanciais, LT
ID infrastruktiiroje yra sukuriama ir iSsaugoma kriptografiniy rakty pora bei Registry centro sertifikavimo
tarnybos — RC CA — iSduotas atitinkamas el. paraSo ar spaudo sertifikatas;

€) asmuo LT ID programéle registruoja LT ID infrastruktdroje.
7.1.1.2. LT ID QSCD uzsakymo ir asmeniui atvykus j RA procesas:

a) asmuo elektroniniu biidu RC SUS sistemoje ar atvykes j RA susipazjsta su paslaugos teikimo
salygomis ir taisyklémis bei uzpildo uzsakyma iSduoti LT ID QSCD, uZsakyme yra nurodoma asmens vardas
ir pavardé, asmens kodas, asmens tapatybés dokumento duomenys, el. pasto adresas bei telefono
numeris;

b) pagal pateiktq asmens dokumentg patikrinama ir patvirtinama jo tapatybé ir uzsakyme
nurodyti duomenys;

c) i$ uzpildyto uzsakymo ir LT ID paslaugos teikimo salygy ir taisykliy yra suformuojamas PDF
tipo dokumentas, kurj asmuo pasiraso rasytiniu parasu;

d) LT ID infrastruktiiroje yra sukuriama ir iSsaugoma kriptografiniy rakty pora bei Registry centro
sertifikavimo tarnybos — RC CA — iSduotas atitinkamas el. paraso ar spaudo sertifikatas;

e) asmuo atsisiuncia LT ID programéle ir registruoja jg LT ID infrastruktiroje.

7.2. Siekiamas jgyvendinti el. paraso ir spaudo sertifikaty iSdavimo procesas

Planuojama, kad fizinio asmens tapatybei patvirtinti nuotoliniu bidu pagal eIDAS reglamento 24 str.
la dalies ¢ punktg bus naudojami iS dalies ar visiSkai automatizuoti nuotolinio asmens tapatybés
patvirtinimo budai, numatyti ETSI TS 119 461 v2.1.1 (2025-02) 9.2.3 punkte ,Use cases for unattended
remote identity proofing".

Naudotojy registracijos ir asmens tapatybés patvirtinimo nuotoliniu budu sprendimo funkciné architektura:

RC User registration and certification
system (RC SUS)

-~

. | Application,

< él Identity
7" proofing

Enrollment
and

Self-service
portal
certification
Identity services setvices
[ RC CAinfrastructure ]

_______________________________

Remote identity
verification
services

|
Identity service !

i LT ID Service Component

operating remote QSCD

Mobile LT ID app Back-End
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Application,
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Siekiama realizuoti elektroninio paraso ar elektroninio spaudo sertifikaty uzsakymo ir iSdavimo procesa,
kai asmens tapatybe nuotoliniu budu patvirtina paslaugy tiekéjas:

- Asmuo, pageidaujantis gauti kvalifikuotg elektroninio paraso ar elektroninio spaudo sertifikatg
RC SUS portale ar LT ID programéléje, pildo elektroninj uzsakyma;

- uzsakyme pateikti asmens duomenys yra patikrinami pagal LR valstybés registruose esancig
informacija;

- asmeniui pasirinkus nuotolinj tapatybés patvirtinimo budg, o asmuo yra nukreipiamas |
Tapatybés patvirtinimo paslaugy tiekéjo IT infrastruktiirg asmens tapatybés patvirtinimo proceddroms
vykdyti;

- Tapatybés patvirtinimo paslaugy tiekéjas vykdo numatytas asmens tapatybés nustatymo ir
patvirtinimo procediras bei suformuoja ir Registry centro taikomosioms sistemoms grazina Tapatybés
patvirtinimo paslaugy tiekéjo el. parasu ar el. spaudu patvirtintus asmens tapatybés duomenis;

- patvirtinus asmens tapatybe Registry centras kaip kvalifikuotas patikimumo uztikrinimo
paslaugy tiekéjas vykdo praSyme uzsakyto el. paraso ar el. spaudo kiirimo duomeny generavimo iSdavimo
proceduras.

7.3. Reikalavimai techninei ir programinei jrangai, naudojamai Tapatybés patvirtinimo
paslaugos teikti

7.3.1. Tiekéjo taikomoji sistema turi sukurti tinkamus jrasy zurnalus (angl. /og), kad bity galima susieti
jradus tarp skirtingy paslaugos procesy. Sie Zurnaliniai jradai turi biti iSsaugomi ir pateikiami Registry
centrui, kai to yra reikalaujama kaip yra numatyta eIDAS reglamento 24 straipsnio 2 dalies h punkte.
7.3.2. Tiekéjo taikomoji sistema turi turéti API sasajas, skirtas integruoti Tiekéjo Tapatybés patvirtinimo
paslaugas j Registry centro taikomasias sistemas, uztikrinant 7.2 punkte aprasyto proceso realizavima.
Integravimo sasajos taip pat patenka | Atitikties vertinimo jstaigos, tikrinancios tapatybés tikrinimo
paslaugos atitiktj pagal eIDAS reglamento 24 straipsnio 1a dalies ¢ punkty, atitikties vertinimo sritj.
7.3.3. Integracinés sasajos tarp Tiekéjo taikomosios sistemos ir Registry centro taikomyjy sistemy turi bati
organizuotos Sifruotais duomeny perdavimo kanalais, uztikrinant rysio vientisuma ir konfidencialuma.
7.3.4. Tiekéjo taikomoji sistema turi uztikrinti saugy ir vienareikSmiskg Registry centro taikomosiose
sistemose Naudotojo pildomo uzsakymo duomeny susiejimg su jo tapatybés duomenimis, sukurtais
asmens identifikavimo ir tapatybés patvirtinimo procediry metu.

7.3.5. Tiekéjas turi pateikti Tiekéjo taikomosios sistemos integraciniy sasajy su Registry centro
taikomosiomis sistemomis naudojimo instrukcijas.

7.3.6. Tiekéjo taikomoji sistema privalo buti suderinama su .NET technologijomis naudojamomis
Perkanciosios organizacijos.

7.3.7. Per 1 ménesj nuo Tapatybés patvirtinimo paslaugy sutarties sudarymo Tiekéjas turés paruosti
Tiekéjo taikomajg sistemg ir jos API sgsajas darbui su Registry centro taikomosiomis sistemomis. Sie
darbai turi apimti:

7.3.7.1. reikiamy paskyry Tiekéjo taikomosiose sistemose sukirimg ir jy iSpléstinj konfigliravimg pagal
Perkanciosios organizacijos poreikius (galimi naudoti asmens tapatybés dokumentai, instrukcijos
naudotojams, LT ID logotipas, paslaugy teikimo teisiné dokumentacija ir pan. ) pritaikyma;

7.3.7.2. asmens tapatybés nustatymo paslaugy teikimui naudojamy Naudojo grafinés sgsajos Sablony
sukdrimas ir suderinimas su Perkancigja organizacija;

7.3.7.3. techninés pagalbos integraciniy sgsajy su Tiekéjo taikomosiomis sistemomis organizavimo
klausimais teikimas Perkanciosios organizacijos specialistams;

7.3.7.4. Tiekéjo taikomy sistemy integraciniy sgsajy su Registry centro taikomosiomis sistemomis
konfiguravima ir testavima.

7.4. Reikalavimai teikiamoms paslaugoms
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7.4.1. Sitlomos Tapatybés patvirtinimo paslaugos turi uztikrinti fiziniam dalyvavimui lygiavertj sauguma
nustatant ir patvirtinant asmens tapatybe, kaip tai yra eIDAS reglamento 24 str. 1a dalies ¢ punkte, o
maziausias priimtinas patvirtintas patikimumo lygis yra "Aukstas", kaip nustatyta JGYVENDINAMAJAME
REGLAMENTE (ES) 2015/1502. Sio reikalavimo vykdymas turi biti patvirtintas galiojanciu atitikties
vertinimo jstaigos liudijimu. Tiekéjo teikiamos tapatybés tikrinimo paslaugos pripazinimg nacionaliniu
lygmeniu patvirtina Lietuvos Respublikos rysiy reguliavimo tarnyba (atliekanti nacionalinés prieZitros
institucijos vaidmenj).

7.4.2. Tiekéjo naudojamas Tapatybés patvirtinimo procesas turi uztikrinti ETSI TS 119 461 v2.1.1 (2025-
02) 9.2.3 punkte ,Use cases for unattended remote identity proofing" numatyty reikalavimy vykdyma.
7.4.3. Tiekéjo teikiamos Tapatybés patvirtinimo paslaugos turi uztikrinti fiziniy asmeny, turinciy Lietuvos
Respublikos iSduotg asmens tapatybés dokumentg, identifikavimg ir tapatybés patvirtinimg nuotoliniu
budu.

7.4.4. Asmens tapatybés dokumento autentiSkumas ir jame pateikta informacija turi biti patikrinta
naudojant asmens tapatybés dokumento integruotoje elektroninéje laikmenoje esancius duomenis. Jei
nejmanoma to padaryti, asmens tapatybés dokumentas negali buti priimtas.

7.4.5. Reikalavimai asmens tapatybés patvirtinimo procediroms:

7.4.5.1. Asmens veido palyginimui naudojama nuotrauka turi biiti gauta i$ j asmens tapatybés dokumentg
integruotos elektroninés laikmenos;

7.4.5.2. Asmens tapatybé turi biiti tikrinama tiesioginio vaizdo rySio metu, per vieng sesijg ir be pertrauky;
7.4.5.3. gauto vaizdo jraSo skiriamoji geba turi biti ne mazesné nei 720p: 1280 x 720, esant 25 kadrams
per sekunde po suspaudimo;

7.4.5.4. Tiekéjo Tapatybés patvirtinimo paslaugy IT sprendimas turi pareikalauti, kad asmuo aktyviai
atlikty fizinius veiksmus, kurie turi bati fiksuojami bendry, atsitiktiniy bei diferencijuoty veiksmy protokole;
7.4.5.5. Tiekéjas turi taikyti organizacines priemones ir technines priemones, kurios parodyty ir fiksuoty
bendry, atsitiktiniy bei diferencijuoty veiksmy protokole asmens veiksmus, siekiant apgaulés budu
suklaidinti Tiekéjg, nustatant jo asmens tapatybe.

7.4.6. Instrukcijos ir praneSimai Tapatybés patvirtinimo paslaugy teikimo metu klientams turi bati
pateikiami lietuviy ir angly kalbomis.

7.4.7. Asmens tapatybés nustatymo paslaugy teikimui naudojamas Naudotojo grafinés sasajos dizainas
turi buti kiek galima labiau priartintas prie LT ID programélés ir jame turi buti naudojamas LT ID logotipas.
7.4.8. Turi bati sudarytos salygos klientams Tapatybés patvirtinimo paslaugomis naudotis naudojant
mobiliuosius telefonus ir plansetes su iOS 14 bei Android 11 operacinémis sistemomis.

7.4.9. Asmens tapatybés nustatymo paslaugos privalo uZztikrinti jy prieinamumg asmenims su regos
sutrikimais, vadovaujantis Interneto turinio prieinamumo gairémis (WCAG V2.1) - Pasaulinio Ziniatinklio
konsorciumo standartu (https://www.w3.0rg/TR/WCAG21/) - ir jose nustatytu AA prieinamumo lygiu.
7.4.10. Tiekéjo vykdomy asmens identifikavimo ir tapatybés patvirtinimo procediry metu sugeneruotas ir
RC SUS ir/ ar LT ID infrastruktirai perduodamas kliento tapatybés patvirtinimo duomeny paketas turi bati
apsaugotas taip, kad bty uztikrintas duomeny autentiSkumas, vientisumas ir konfidencialumas.

7.4.11. Tiekéjas turi uztikrinti automatinj Zurnaliniy jrasy apie atliktas asmens identifikavimo ir tapatybés
patvirtinimo procediras generavimg ir saugojimg ne trumpiau kaip 7 metus nuo paslaugos suteikimo
dienos.

7.4.12. 2urna|iniq jraSy apie klientams suteiktas Tapatybés patvirtinimo paslaugas duomenys, Saliy
suderintu formatu ir blidu, Registry centrui turi biiti perduodami ne reciau kaip kartg per kalendorin;
meénes;.

7.4.13. Tiekéjas teikdamas Tapatybés patvirtinimo paslaugas turi uztikrinti asmens duomeny apsauga,
kaip to reikalauja ES Bendrasis duomeny apsaugos reglamentas.
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7.4.14. Tapatybés patvirtinimo paslaugos turi bati teikiamos nenutrukstamai, t. y. 24 val. per parg ir
7 dienas per savaite.

7.4.15. Turi biti uztikrintas ne mazesnis kaip 99,85% Tapatybés patvirtinimo paslaugy pasiekiamumas.
7.4.16. Tiekéjas ne veéliau kaip prieS 10 darbo dieny privalo pranesti apie visus planuojamus Tapatybés
nustatymo paslaugy teikimo stabdymus.

7.4.17. Tiekéjas privalo nedelsdamas informuoti Registry centrg apie neplanuotus reikSmingus paslaugy
teikimo sutrikimus ir nurodyti jy atstatymo laika.

7.4.18. Tiekéjas turi turéti IT paslaugy valdymo sistemg (angl. Service Desk), skirtg Perkanciosios
organizacijos kreipiniams dél paslaugos veikimo registruoti ir klasifikuoti pagal jy sprendimo svarbg —
kritiSskumg. Tiekéjas turés ne véliau kaip per 5 darbo dienas nuo sutarties jsigaliojimo dienos pateikti
Perkanciajai organizacijai prisijungimo duomenis prie IT paslaugy valdymo sistemos arba pateikti el. pasto
adresg Perkancios organizacijos kreipiniams priimti.

7.4.19. Perkancios organizacijos specialistai kreipinius turi galéti registruoti prisijungus prie Tiekéjo IT
paslaugy valdymo sistemos arba elektroniniu pastu.

7.4.20. Siysdama Kreipinj el. pastu Perkancioji organizacija laiSke pateiks informacijg, kaip jis turi bati
klasifikuojamas pagal jy sprendimo svarbg — kritiSkumg. Kreipinius, pateiktus el. pastu, iS karto po jo
gavimo, Tiekéjas turi pats uzregistruoti IT paslaugy valdymo sistemoje.

7.4.21. Tiekéjas sutarties galiojimo laikotarpiu turi teikti Sias Tiekéjo taikomosios sistemos integraciniy
sgsajy su Registry centro taikomosiomis sistemomis palaikymo paslaugas:

7.4.21.1. teikti Perkancios organizacijos specialistams konsultacijas Tiekéjo teikiamy Tapatybés
patvirtinimo paslaugy naudojimo bei Tiekéjo taikomosios sistemos integraciniy sgsajy su Registry centro
taikomosiomis sistemomis veikimo ir konfigtiravimo klausimais;

7.4.21.2. teikti Perkancios organizacijos specialistams konsultacijas ir technine pagalbg sprendziant Tiekéjo
taikomosios sistemos integraciniy sasajy su Registry centro taikomosiomis sistemomis veikimo sutrikimo
klausimus;

7.4.21.3. Tiekéjas Sias paslaugas turi teikti pagal Perkanciosios organizacijos kreipinius, Perkanciosios
organizacijos registruotus Tiekéjo IT paslaugy valdymo sistemoje arba pateiktus e. pastu;

7.4.21.4. laiko tarpas per kurj Tiekéjas privalés iSspresti Perkanciosios organizacijos registruotus kreipinius
priklausys nuo Siems kreipiniams Perkanciosios organizacijos suteikto svarbos prioriteto;

7.4.21.5. kreipiniy sprendimo prioritetai bus skirstomi j:

7.4.21.5.1. Kritinés svarbos — kai yra pavojus, kad artimiausiu metu jvyks arba jau yra jvykes Tapatybés
patvirtinimo paslaugy teikimo sutrikimas dél Tiekéjo taikomosios sistemos ar jos integraciniy sasajy su
Registry centro taikomosiomis sistemomis nestabilaus veikimo ar neveikimo;

7.4.21.5.2. Vidutinés svarbos — kai nustatytas sutrikimas, pastebétos Tiekéjo taikomosios sistemos ar jos
integraciniy sgsajy su Registry centro taikomosiomis sistemomis veikimo klaidos, kurios tiesiogiai
nesutrikdo Tapatybés patvirtinimo paslaugy teikimo, bet jtakoja jy greitaveika, darbo nasuma;
7.4.21.5.3. Zemos svarbos — visi kiti Perkancios organizacijos kreipiniai.

7.4.21.6. Tiekéjas paslaugas privalo teikti (spresti kreipinius) laikymasis Siy terminy, kurie skaiCiuojami
nuo Kreipinio registracijos Tiekéjo IT paslaugy valdymo sistemoje momento:

Kreipinio svarbos Reakcijos laikas — laikas per kurj
prioritetas tiekéjas turi pradéti spresti Kreipinj Kreipinio issprendimo laikas
Kritinés svarbos 2 valandos Ne ilgiau nei 8 valandos
Vidutinés svarbos 1 Tiekéjo darbo diena 3 Tiekéjo darbo dienos
Mazos svarbos 2 Tiekéjo darbo dienos 5 Tiekéjo darbo dienos
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7.4.21.7. Jei Kritinés svarbos Kreipinio iSspresti nejmanoma per nustatytg laikg, Tiekéjas privalo apie tai
informuoti Perkancig organizacijg, pateikti ir suderinti su ja Kreipinio sprendimo plang ir toliau veiksmus
vykdyti pagal plane numatytus terminus.

7.4.22. Tiekéjo Tapatybés patvirtinimo paslaugy teikimo sglygos ir proceduros turi bati dokumentuotos ir
viesai skelbiamos.

7.4.23. Tiekéjas prieS pradédamas teikti Tapatybés patvirtinimo paslaugas privalés pasirasyti atskirg
susitarimg - sutarties prieda dél saugaus asmens duomeny tvarkymo, kuris su tiekéju bus suderintas po
sutarties pasiraSymo. Tapatybés patvirtinimo paslaugy Tiekéjas turi informuoti klientg (Naudotojg) apie jo
asmens duomeny tvarkymg tapatybés nustatymo ir patvirtinimo procediiry vykdymo tikslu bei asmens
duomenis tvarkyti laikantis 2016 m. balandZio 27 d. Europos Parlamento ir Tarybos reglamento (ES)
2016/679 del fiziniy asmeny apsaugos tvarkant asmens duomenis ir dél laisvo tokiy duomeny judéjimo ir
kuriuo panaikinama Direktyva 95/46/EB (Bendrasis duomeny apsaugos reglamentas) (toliau — BDAR) ir
kity teisés akty, reglamentuojanciy asmens duomeny apsauga, reikalavimus.

7.5. Reikalavimai Tapatybés patvirtinimo paslaugy saugumo uztikrinimui ir riziky valdymui
7.5.1. Tiekéjas teikdamas Tapatybés patvirtinimo paslaugas saugumo rizikas turi valdyti pagal i$ anksto
paruosty ir po Tapatybés patvirtinimo paslaugy sutarties pasiraSymo pateikta Tapatybés
patvirtinimo paslaugy riziky valdymo plana. Tiekéjas turi pateikti riziky valdymo plang per 1 ménesj
nuo sutarties pasiraSymo. Siame plane turi biti jvertintos paslaugy saugumui kylancios rizikos ir numatytos
reikiamos techninés ir organizacinés priemonés Sioms rizikoms valdyti.

7.5.1.1. Vertinant paslaugos rizikas, turi biti atsizvelgta j BDAR ir kity galiojanciy teisés akty, susijusiy su
asmens duomeny apsauga, reikalavimus.

7.5.1.2. Be kity riziky turi bati jvertintos bent Sios rizikos:

7.5.1.2.1. rizikos nurodytos ISO 30107-3 ,Information technology — Biometric presentation attack
detection — Part 3: Testing and reporting" standarte (toliau - ISO 30107-3 standartas);

7.5.1.2.2. kriptografiniy rakty paZeidimo arba kriptografinio protokolo paZeidziamumo iSnaudojimo,
siekiant modifikuoti asmens dokumento identifikavimo duomenis;

7.5.1.2.3. asmens iSvaizdos pakeitimo fizinémis priemonémis, kai siekiama imituoti asmens tapatybés
dokumente nurodytg asmenj ir pavogti jo tapatybe, jskaitant bent:

- fizinés kaukés (pvz., latekso) naudojimo;

- makiazo naudojimo;

7.5.1.2.4. asmens iSvaizdos pakeitimo skaitmeninémis priemonémis, jskaitant bent:

- virtualios kaukés (pvz., sumodeliuotos i$ vaizdo jrasy ar nuotrauky ir primenancios asmenj, kurio
tapatybe siekiama pavogti) naudojimo;

- apgaulingy asmens, kurio tapatybe siekiama pavogti, veido nuotrauky, vaizdo jrasy jterpimo ar
ankscCiau padaryto vaizdo jraso pakartojimo, norint pakeisti duomenis, kurie buvo uzfiksuoti
nuotolinio asmens tapatybés nustatymo metu;

- asmens, kuriam nustatoma tapatybé, panasumg j kitg asmenj, kad pavogti to asmens tapatybe
(pvz., panasus, dvynys ir pan.);

7.5.1.2.5. asmens, kuriam nustatoma tapatybé, elgsenos, jskaitant bent:

- prievartos, kai asmuo verCiamas identifikuoti save nuotoliniu budu (pvz., fizinis grasinimas,
Santazas ir pan.), naudojimo;

- apgaulingo praSymo asmeniui identifikuoti save nuotoliniu bidu naudojant ne tg paslauga, kurig
jis pasirinko ir mano, kad ja naudojasi, o kitg paslauga;

7.5.1.2.6. nustatytos neskelbtinos informacijos, susijusios su sukciavimo metodais, nuteké&jimo.

7.5.2. Tiekéjas turi uztikrinti, kad Tapatybés patvirtinimo paslaugy riziky valdymo planas bus perzitrimas
ir pateikiamas Registry centrui kartg per metus, taip pat jvykus incidentui ir tais atvejais, kai atliekami
paslaugos teikimo pakeitimai.
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7.5.3. Tiekéjas turi bati jgyvendines dokumentuotas technines ir organizacines priemones, uztikrinancias
teikiamy Tapatybés patvirtinimo paslaugy saugumg. Tapatybés patvirtinimo paslaugy saugumag
reglamentuojancioje dokumentacijoje, kuria Tiekéjas turi pateikti per 1 ménesj nuo sutarties
pasirasymo, turi biiti aprasyta:

7.5.3.1. mechanizmai, kuriais uztikrinama, kad asmens tapatybés nustatymo metu sukurto vaizdo jraso
neblty galima pakartotinai panaudoti, siekiant suklastoti asmens tapatumo duomenis;

7.5.3.2. atliekami patikrinimai, susije su asmens veido vaizdo jraso kokybe. Sios kontrolés priemonés
apima bent 7.4.5.2 papunktyje nurodytg skiriamajg gebg ir gali buti papildytos kitomis kontrolés
priemonémis (aplinkos rySkumas ir kt.);

7.5.3.3. aprasyti visi patikrinimai, atliekami lyginant asmens veidg ir asmens tapatybés dokumento
nuotrauka;

7.5.3.4. kaip bus tikrinamas asmens tapatybés dokumento autentiSkumas, vientisumas, galiojimas;
7.5.3.5. visi patikrinimo bldai asmens gyvumui nustatyti, jskaitant ir (arba) patikrinimg, atliekamag
naudojant automatines priemones;

7.5.3.6. nurodytos proceduros, taikomos tuo atveju, kai priimamas sékmingas sprendimas, o
automatizuoto duomeny tvarkymo, susijusio su gyvumo nustatymu, rezultatas yra nesékmingas, turi buti
bent vienas perspéjimas biometriniy duomeny sukciavimo pareiginui;

7.5.3.7. nurodyti klaidingo atmetimo (FRR) ir klaidingo priemimo (FAR) rodikliai;

7.5.3.8. kitos saugos priemonés, uztikrinancios asmens tapatybés nustatymo saugos lygj, prilyginamg
fiziniam asmens dalyvavimui.

7.5.4. Papildomai, kartu su pasiulymu Tiekéjas privalo pateikti:

7.5.4.1. eIDAS reglamento 3 straipsnio 18 dalyje apibréztos Atitikties vertinimo jstaigos sertifikatg,
patvirtinantj, kad Tiekéjo sitdlomos Tapatybés patvirtinimo paslaugos atitinka eIDAS fiziniy asmeny
tapatybés patvirtinimo reikalavimus;

7.5.4.2. Sistemos ir organizacijos kontrolés (SOC 2 ar lygiavert)) sertifikatg, patvirtinantj, kad jo teikiamoms
Tapatybés patvirtinimo paslaugoms taikomi griezti duomeny saugumo, privatumo, konfidencialumo,
prieinamumo ir apdorojimo vientisumo reikalavimai;

7.5.4.3. ISO/IEC 27001 arba lygiavercio ISO/IEC 27701 standarto sertifikatg, kuriuo uztikrinama, kad jo
Tapatybés patvirtinimo paslaugos atitinka privatumo informacijos valdymo sistemos sukirimo, jdiegimo,
palaikymo ir nuolatinio tobulinimo reikalavimus.

8. MINIMALUS APLINKOS APSAUGOS REIKALAVIMAI

8.1. Atsizvelgiant j tai, kad perkamos Paslaugos yra nematerialaus pobidzio intelektinés paslaugos,
nesusijusios su materialaus objekto suktrimu, kuriy teikimo metu nebus sukurtas neigiamas poveikis
aplinkai, taip pat nebus sukuriamas tarSos Saltinis ar generuojamos atliekos, vadovaujantis Aplinkos
apsaugos kriterijy taikymo, vykdant Zaliuosius pirkimus, tvarkos aprasSo, patvirtinto Lietuvos Respublikos
aplinkos ministro 2011 m. birzelio 28 d. jsakymu Nr. D1-508, Pirkimas laikomas Zaliuoju.

9. NACIONALINIO SAUGUMO REIKALAVIMAI

9.1. Netaikomi



TECHNICAL SPECIFICATION

1. DEFINITIONS

1.1. Conformity Assessment Body means a body defined in point 18 of Article 3 of the eIDAS
Regulation.

1.2. eIDAS Regulation means Regulation (EU) No 910/2014 of the European Parliament and of the
Council of 23 July 2014 on electronic identification and trust services for electronic transactions in the
internal market and repealing Directive 1999/93/EC.

1.3. LT ID Infrastructure means central (server) LT ID infrastructure managed by the Centre of
Registers.

1.4. LT ID QSCD means remote qualified electronic signature and electronic seal creation equipment
managed by the Centre of Registers as a qualified trust service provider on behalf of the person creating
the electronic signature or the electronic seal.

1.5. User means a natural person applying for the issuance of qualified electronic signature or electronic
seal certificates.

1.6. Contracting Authority, Centre of Registers means the State Enterprise Centre of Registers.

1.7. RC SUS means a self-service system for registering recipients of electronic signature and electronic
seal certificates as well as ordering and issuing the certificates.

1.8. Centre of Registers’ Application Systems mean RC SUS and LT ID app server infrastructure.
1.9. Identity Verification Service Contract means a contract for the provision of identity verification
services concluded between the Supplier and the Contracting Authority.

1.10. Identity Verification Services means remote identity verification services for users.

1.11. Provider means a natural person, a private legal entity, a public legal entity, other organisations
and their units, or a group of such persons with whom the Contracting Authority concludes an Identity
Verification Service Contract.

1.12. Provider's Application System means application system of Provider’s Identity Verification
Services.

2. GENERAL PROVISIONS

2.1. Where this technical specification refers to a particular model or source of supply, to a concrete
process specific to the supply of goods or services by a particular provider, or to a trade mark, patent,
type, specific origin or production, standards, and certificates which would favour or reject certain entities
or certain products, an equivalent object to that specified may be presented. Minimum requirements have
been laid down. Providers may offer a procurement object with better characteristics.

3. PROCUREMENT OBJECT

3.1. Procurement object: Procurement of remote Identity Verification Services (hereinafter referred to
as Identity Verification Services).

4. QUANTITY (VOLUME)

4.1. Quantity (volume):

Preliminary quantity

No. Title Unit of measure during the Contract
performance period
1. Identity Verification Service Personal identity data 40 000

package
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The Contracting Authority plans to procure services for at least 90% of the initial contract value over the
entire period of service provision.

5. PLACE OF SERVICE PROVISION

Services of identity proofing and identity verification of natural persons applying for qualified electronic
signature or electronic seal certificates will be provided electronically: the Provider shall submit, on the
basis of an electronic request from the Contracting Authority, a package of personal identity data, ensuring
authenticity, integrity and confidentiality.

6. PROCEDURE FOR SERVICE PROVISION

6.1. The Identity Verification Services may be provided only after receipt of a report from the Conformity
Assessment Body confirming that the relevant identity proofing service guarantees personal identity
verification using nationally recognised identity proofing methods that provide equivalent assurance in
terms of reliability to physical presence, as required by Article 24 (1a) (c) of the eIDAS Regulation, and
the acceptable level of assurance is “High” as set out in the COMMISSION IMPLEMENTING REGULATION
(EU) 2015/1502. Recognition of Identity Verification Service provided by the Provider at the national level
shall be approved by the Communications Regulatory Authority of the Republic of Lithuania (acting as a
National Supervisory Body). The Provider shall provide all documents requested by the Conformity
Assessment Body and/or the Communications Regulatory Authority.

6.2. Upon request of the Contracting Authority, the Provider will be required to provide all additional
information necessary for the Conformity Assessment Body to assess the security of identity proofing.
6.3. The Provider shall eliminate the security deficiencies of the Identity Verification Service identified in
the report of the Conformity Assessment Body or indicated by the Communications Regulatory Authority
of the Republic of Lithuania within the time limit agreed with the Contracting Authority. If the Provider is
unable to eliminate these deficiencies, the further performance of the Contract will be decided by mutual
agreement between the Parties in accordance with the terms of Contract.

6.4. Identity Verification Services shall have to be provided using integration interfaces between the
application system of the Provider and those of the Centre of Registers. Integration interfaces shall be
created and operated in accordance with the technical conditions provided by the Provider. Integration
interfaces are also within the scope of the conformity assessment of a Conformity Assessment Body
checking the conformity of an Identity Verification Service in accordance with Article 24 (1a) (c) of the
eIDAS Regulation.

7. REQUIREMENTS FOR THE PROCUREMENT OBJECT

7.1. Description of the current situation
7.1.1. In December 2017, the State Enterprise Centre of Registers (hereinafter referred to as the Centre
of Registers) was granted the status of a qualified trust service provider, which provides qualified electronic
signatures, qualified electronic seal certificates and qualified time stamps (hereinafter referred to as the
E-signature) in accordance with the requirements set out in the Regulation.
Qualified e-signature and e-seal certificates are issued to:

- LT ID QSCD, which is managed by the Centre of Registers as a qualified trust service provider
on behalf of the person creating the electronic signature or the electronic seal.
E-signature or e-seal certificates can be ordered remotely through the self-service system for User
registration as well as ordering and issuing the certificates, i.e. RC SUS (RC User Registration and
Certification System), or when a person physically comes at the Customer Service Unit of the Centre of
Registers or other company acting as a registration authority delegated by the Centre of Registers
(collectively referred to as the RA). In addition, LT ID QSCD can be ordered remotely using LT ID app.
7.1.1.1. LT ID QSCD remote ordering and issuing process:
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a) In the RC SUS self-service portal or in the LT ID app, a person reads through the terms and
conditions of the service and fills in the order to issue LT ID QSCD; the order contains name, surname,
personal identity code, personal identity document data, e-mail address and telephone number;

b) A PDF document is formed on the basis of the completed order and the terms and conditions
of LT ID service provision, which a person signs with a valid qualified e-signature, which he/she has;

c) Software tools check validity of a qualified e-signature created by a person who applies for a
certificate and conformity of the personal data in a qualified e-signature certificate with the information in
the order;

d) If the e-signature is valid and the data in its certificate coincides with the data in the order, a
pair of cryptographic keys and an appropriate certificate of e-signature or e-seal issued by the Certification
Authority of the Centre of Registers — RC CA - are created and stored on the LT ID infrastructure;

e) A person registers the LT ID app in the LT ID infrastructure.
7.1.1.2. LT ID QSCD ordering process when a person comes to the RA:

a) Electronically in the RC SUS system or upon coming to the RA, a person reads through the
terms and conditions of the service and fills in the order to issue LT ID QSCD; the order contains name,
surname, personal identity code, personal identity document data, e-mail address and telephone number;

b) Identity of the person and the data indicated in the order are checked and verified against the
presented personal identity document;

¢) A PDF document is formed on the basis of the completed order and the terms and conditions
of LT ID service provision, which a person signs with a handwritten signature;

d) A pair of cryptographic keys and an appropriate certificate of e-signature or e-seal issued by
the Certification Authority of the Centre of Registers — RC CA - are created and stored in the LT ID
infrastructure;

e) A person downloads an LT ID app and registers it in the LT ID infrastructure.

7.2. To-be process of issuing e-signature and e-seal certificates

It is planned that for the remote identity verification of a natural person in accordance with Article 24 (1a)
(c) of the eIDAS Regulation, partially or fully automated means of remote identity verification as provided
forin point 9.2.3 of ETSI TS 119 461 v2.1.1 (2025-02) “Use cases for unattended remote identity proofing”
will be used.

Functional architecture of User registration and remote identity verification solution:

RC User registration and certification
system (RC SUS)
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The aim is to implement the process of ordering and issuing electronic signature or electronic seal
certificates, when identity of the person is remotely verified by the Service Provider:

- A person who wishes to receive a qualified electronic signature or electronic seal certificate fills
in an electronic order on the RC SUS portal or in LT ID app;

- Personal data provided in the order is verified against the information contained in the state
registers of the Republic of Lithuania;

- When a person chooses remote identity verification, he/she is directed to the IT infrastructure
of the Identity Verification Service Provider for the purposes of identity verification procedures;

- The Identity Verification Service Provider performs the established procedures for identity
proofing and identity verification of the person as well as forms and returns the identity data of the person
confirmed by e-signature or e-seal of the Identity Verification Service Provider to the Centre of Registers’
Application Systems;

- After verifying the identity of the person, the Centre of Registers as a qualified trust service
provider carries out the procedures for generating and issuing e-signature or e-seal creation data ordered
in the application.

7.3. Requirements for hardware and software used for the provision of Identity Verification
Services

7.3.1. The Provider’s Application System must create appropriate logs for linking entries between different
service processes. These log entries must be stored and submitted to the Centre of Registers, if required,
as provided for in Article 24 (2) (h) of the eIDAS Regulation.

7.3.2. The Provider’s Application System shall have API interfaces to integrate the Provider’s Identity
Verification Services into the Centre of Registers’ Application Systems, ensuring the implementation of the
process described in point 7.2. Integration interfaces are also within the scope of the conformity
assessment of a Conformity Assessment Body checking the conformity of an Identity Verification Service
in accordance with Article 24 (1a) (c) of the eIDAS Regulation.

7.3.3. Integration interfaces between the Provider’s Application System and the Centre of Registers
Application Systems must be organised through encrypted data transmission channels, ensuring the
integrity and confidentiality of the connection.

7.3.4. The Provider’s Application System must ensure secure and unambiguous linking of the order data
completed by the User in the Centre of Registers’ Application Systems with his/her identity data created
during the identity proofing and identity verification procedures.

7.3.5. The Provider must provide instructions for use of the Provider’s Application System integration
interfaces with the Centre of Registers’ Application Systems.

7.3.6. The Provider’s Application System must be compatible with the .NET technologies used by the
Contracting Authority.

7.3.7. Within 1 month from the conclusion of the Identity Verification Service Contract, the Provider shall
have to prepare the Provider’s Application System and its API interfaces for operation with the Centre of
Registers’ Application Systems. These works must include:

7.3.7.1. Creation of necessary accounts in the Provider's Application Systems and their extended
configuration according to the needs of the Contracting Authority (possible personal identity documents,
user instructions, LT ID logo, legal documentation for the provision of services, etc.);

7.3.7.2. Development of User graphical interface templates used for the provision of identity proofing
services and agreement with the Contracting Authority;

7.3.7.3. Provision of technical assistance for the specialists of the Contracting Authority with regard to the
organisation of integration interfaces with the Provider’s Application Systems;

7.3.7.4. Configuration and testing of integration interfaces of the Provider’s application systems with the
Centre of Registers’ Application Systems.
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7.4. Requirements for services provided

7.4.1. The proposed Identity Verification Services shall provide equivalent assurance in terms of reliability
to physical presence during the identity proofing and verification of personal identity as provided for in
Article 24 (1a) (c) of the eIDAS Regulation, and the acceptable level of assurance is “High” as set out in
the COMMISSION IMPLEMENTING REGULATION (EU) 2015/1502. Compliance with this requirement must
be proved by a valid certificate from the Conformity Assessment Body. Recognition of Identity Verification
Service provided by the Provider at the national level shall be approved by the Communications Regulatory
Authority of the Republic of Lithuania (acting as a National Supervisory Body).

7.4.2. The Identity Verification process used by the Provider shall ensure compliance with the requirements
of point 9.2.3 of ETSI TS 119 461 v2.1.1 (2025-02) “Use cases for unattended remote identity proofing”.
7.4.3. Identity Verification Services provided by the Provider must ensure remote identity proofing and
identity verification of natural persons holding a personal identity document issued by the Republic of
Lithuania.

7.4.4. Authenticity of the personal identity document and the information contained therein must be
verified using the data contained in the integrated electronic medium of the personal identity document.
If this is not possible, the personal identity document cannot be accepted.

7.4.5. Requirements for personal identity verification procedures:

7.4.5.1. The photo used for the comparison with the person’s face must be obtained from the electronic
medium integrated into the personal identity document.

7.4.5.2. Identity verification must be conducted during a live video session, in one continuous session
without interruptions;

7.4.5.3. Resolution of the video received must be at least 720p: 1280 x 720 at 25 frames per second after
compression;

7.4.5.4. The IT solution of the Provider’s Identity Verification Services must require the person to perform
actively physical actions, the nature and other features of which cannot be predictable and the sequence
cannot repeat. The captured physical actions shall be recorded in a protocol of joint, random and
differentiated actions;

7.4.5.5. The Provider must use organisational and technical measures that would show and record the
actions of the person in the protocol of joint, random and differentiated actions who wants fraudulently
to mislead the Provider in the identification of his/her person.

7.4.6. Instructions and notifications during the provision of Identity Verification Services must be provided
to customers in Lithuanian and English.

7.4.7. The User graphical interface design used for the provision of identity proofing services must be
tailored as much as possible to the LT ID app and must use the LT ID logo.

7.4.8. Customers must be able to use the Identity Verification Services on mobile phones and tablets
running iOS 14 or Android 11 operating systems.

7.4.9. The Identity Verification Services must ensure accessibility for people with visual impairments, in
accordance with the Web Content Accessibility Guidelines (WCAG V2.1) — the World Wide Web Consortium
standard (https://www.w3.0rg/TR/WCAG21/) — and the level of AA accessibility defined therein.

7.4.10. The identity verification data package of the customer, which is generated during the identity
proofing and identity verification procedures performed by the Provider and transmitted to the RC SUS
and/or LT ID infrastructure, must ensure authenticity, integrity and confidentiality.

7.4.11. The Provider must ensure the automatic generation and storage of log entries on the identity
proofing and identity verification procedures carried out for at least 7 years from the date of provision of
the service.

7.4.12. Data of log entries on the Identity Verification Services provided to customers must be transferred
to the Centre of Registers at least once per calendar month in a format and manner agreed by the parties.
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7.4.13. The Provider must ensure the protection of personal data when providing Identity Verification
Services as required by the EU General Data Protection Regulation.

7.4.14. Identity Verification Services must be provided continuously, i.e. 24 hours a day and 7 days a
week.

7.4.15. The availability of Identity Verification Services must be at least 99.85%.

7.4.16. The Provider must notify of all planned suspension cases of the provision of identity proofing and
verification services at least 10 working days in advance.

7.4.17. The Provider must immediately inform the Centre of Registers of unplanned significant service
disruptions and indicate the time of their restoration.

7.4.18. The Provider must have an IT Service Desk for the registration of the Contracting Authority’s
messages regarding operation of the service and their classification with reference to the importance of
solving them, namely their critical nature. At least within 5 working days from the date of entry into force
of the Contract, the Provider shall have to provide the Contracting Authority with the login data to the IT
Service Desk or the e-mail address where the Contracting Authority could send its messages.

7.4.19. The specialists of the Contracting Authority should be able to register messages by logging in to
the Provider’s IT Service Desk or by e-mail.

7.4.20. When sending an e-mail message, the Contracting Authority will provide information on its
classification according to the importance of solving it, namely its critical nature. The Provider itself shall
register the messages sent by e-mail with the IT Services Desk immediately after receipt thereof.

7.4.21. During the term of the Contract, the Provider shall provide the following support and maintenance
services for the integration interfaces of the Provider’s Application System with the Centre of Registers’
Application Systems:

7.4.21.1. Consult the specialists of the Contracting Authority on the use of Identity Verification Services
provided by the Provider and on the issues related to operation and configuration of integration interfaces
of the Provider’s Application System with the Centre of Registers’ Application Systems;

7.4.21.2. Consult and provide technical assistance to the specialists of the Contracting Authority in solving
operation disruption problems of integration interfaces of the Provider’s Application System with the Centre
of Registers’ Application Systems;

7.4.21.3. The Provider must provide these services with reference to the messages from the Contracting
Authority registered by it in the Provider’s IT Service Desk or submitted by e-mail;

7.4.21.4. The time limit within which the Provider has to solve the problems in the messages registered
by the Contracting Authority shall depend on the importance and priority of solving them as classified by
the Contracting Authority;

7.4.21.5. Priorities of solving the problems in the messages shall be classified as follows:

7.4.21.5.1. Of critical importance: when there is a risk that an Identity Verification Service disruption is
going to occur in the near future or has already occurred due to the unstable operation or failure of the
Provider's Application System or its integration interfaces with the Centre of Registers’ Application
Systems;

7.4.21.5.2. Of medium importance: when any disruption, operation errors of the Provider's Application
System or its integration interfaces with the Centre of Registers’ Application Systems, which do not directly
interfere with the provision of Identity Verification Services but affect their speed, performance, are
identified;

7.4.21.5.3. Of low importance: all other messages of the Contracting Authority.
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7.4.21.6. The Provider must provide the Services (solve problems in the messages) within the following
term limits, which shall run from the moment of registration of the Message in the Provider’s IT Service
Desk:

Message priority Reaction time: the time when the Time limit for solving the
Provider has to start solving the problem in the Message
problem in the Message

Of critical importance 2 hours No more than 8 hours
Of medium importance 1 working day of the Provider 3 working days of the Provider
Of low importance 2 working days of the Provider 5 working days of the Provider

7.4.21.7. If it is not possible to solve a Message of critical importance within the set time limit, the Provider
must inform the Contracting Authority thereof, submit and agree with it a plan of solving the problem in
the Message and implement the actions within the time limits set out in the plan.
7.4.22. The conditions and procedures for the provision of the Identity Verification Services by the Provider
shall be documented and made public.
7.4.23. Before starting to provide Identity Verification Services, the Provider shall sign a separate
agreement — an annex to the contract on the secure processing of personal data, which shall be agreed
with the Provider after the contract is signed. The Identity Verification Service Provider must inform the
Customer (User) about the processing of his/her personal data for the purpose of identity proofing and
identity verification procedures and process personal data in accordance with the requirements of the
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection
of natural persons with regard to the processing of personal data and on the free movement of such data
and repealing Directive 95/46/EC (General Data Protection Regulation) (hereinafter referred to as the
GDPR) and other legal acts governing protection of personal data.
7.5. Requirements for ensuring security of Identity Verification Services and risk
management
7.5.1. When providing Identity Verification Services, the Provider shall manage security risks in
accordance with a risk management plan for Identity Verification Services prepared in
advance and submitted after the Identity Verification Services Contract is signed. The risk
management plan shall be provided no later than 1 month from the signing of the contract. This plan must
assess the risks to the security of Services and provide the necessary technical and organisational
measures to manage these risks.
7.5.1.1. When assessing the risks of the Service, the requirements of the GDPR and other applicable legal
acts related to the protection of personal data must be taken into account.
7.5.1.2. Among other risks, at least the following risks must be assessed:
7.5.1.2.1. Risks listed in ISO 30107-3 “Information technology — Biometric presentation attack detection
— Part 3: Testing and reporting” standard (hereinafter referred to as ISO 30107-3 Standard);
7.5.1.2.2. Breach of cryptographic keys or exploitation of cryptographic protocol vulnerabilities to modify
personal document identification data;
7.5.1.2.3. Change of appearance of a person using physical means to imitate the person indicated in the
identity document and steal his/her identity, including at least:

- Use of a physical mask (e.g., latex);

- Use of makeup;
7.5.1.2.4. Change of appearance of a person using digital means, including at least:
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- Use of virtual masks (e.g., modelled from videos or photos and resembling the person whose
identity is sought to be stolen);

- Inclusion of fraudulent facial images, videos of a person whose identity is planned to be stolen, or
repetition of a previously recorded video with the aim to change the data recorded during remote
identity proofing;

- Resemblance of the person to be identified to another person in order to steal the identity of that
person (e.g. looks like that person, twin, etc.);

7.5.1.2.5. Behaviour of the person to be identified, including at least:

- Use of violence when a person is forced to identify himself/herself remotely (e.g. physical menace,
blackmail, etc.);

- Fraudulent request for a person to identify himself/herself remotely using a service other than the
one he/she has chosen and considers to be using;

7.5.1.2.6. Leakage of established sensitive information related to fraud methods.

7.5.2. The Provider must ensure that the risk management plan for Identity Verification Services is
reviewed and submitted to the Centre of Registers once a year, as well as in the event of an incident and
in cases where changes are made to the provision of the Service.

7.5.3. The Provider must have implemented documented technical and organisational measures to ensure
the security of the provided Identity Verification Services. The documentation on the security of Identity
Verification Services to be submitted by the Provider no later than 1 month after signing of the
contract, must describe the following:

7.5.3.1. Mechanisms to ensure that the video created during the identity proofing process cannot be
reused to falsify personal identity data;

7.5.3.2. Checks to be carried out on the quality of the person’s facial video. These control measures shall
include at least the resolution referred to in point 7.4.5.2 and may be supplemented by other control
measures (ambient brightness, etc.);

7.5.3.3. All examinations carried out when comparing face of the person and the photo in the identity
document;

7.5.3.4. Way of verifying authenticity, integrity and validity of the identity document;

7.5.3.5. All methods for checking if a person is alive, including and/or examination using automatic means;
7.5.3.6. Procedures that have to be followed when a successful decision is made but the result of
automated data processing to determine if a person is alive is not successful, and at least one alert
notification to the biometric data fraud officer should be sent;

7.5.3.7. Indicators of false rejection rate (FRR) and false acceptance rate (FAR),

7.5.3.8. Other security measures that provide security level of identity proofing equivalent to the physical
presence of an individual.

7.5.4. Additionally, along with the tender bid the Provider must submit:

7.5.4.1. a certificate from a Conformity Assessment Body, as defined in Article 3 (18) of the eIDAS
Regulation, confirming that the Identity Verification Services proposed by the Provider comply with the
eIDAS requirements for verifying the identity of physical persons;

7.5.4.2. a System and Organization Controls (SOC 2 or equivalent) certificate to prove that its Identity
Verification Services are subject to stringent data security, privacy, confidentiality, availability, and
processing integrity requirements;

7.5.4.3. a certificate for the ISO/IEC 27001 or equivalent ISO/IEC 27701 standard to ensure that its
Identity Verification Services meet the requirements for establishing, implementing, maintaining, and
continually improving a privacy information management system.

8. MINIMUM ENVIRONMENTAL REQUIREMENTS



8.1. Given that the Services procured are intangible intellectual services not related to the creation of a
tangible object, the provision of which will not create negative environmental effects, nor will it create a
source of pollution or generate waste, in accordance with the Procedure for Applying Environmental
Criteria in Green Procurement approved by the Order No D1-508 of the Minister of Environment of the
Republic of Lithuania of 28 June 2011, the Procurement shall be considered green.

9. REQUIREMENTS RELATING TO NATIONAL SECURITY
Not applicable.
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