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1. Structure of Contract
This Contract consists of the following parts:

- This signed Contract Document
- Exhibit A, Contact Information

" Reference - ORGALIME M 2000
. Annex 1 - Tender Form

. Annex to the Tender form

In case the Contract contains conflicting provisions, the provisions of the signed Contract Document
shall take precedence over provisions of the attachmants.

2. Introduction

This document defines the Phone Support, Remote Support and On-Site Support services, according
to the scope to be provided by HITACHI to tho Cuotomor, ao oolooted in Eootion 1 bolow, for tho
HVDC station equipment,

The Customer agrees to comply with the terms hereof including actions set out in the tables below,

2.1 Support escalation process

The Support Services provided in this Contract enable HITACHI to handle a support event In an
escalation process, according to the following description for a standard case:

. Phone Support: HITACHI will, together with the Customer, first attempt to solve a problem
over the phone through the Phone Support.
. Remote Support: If further analysis is required, HITACHI will start a Remote Support ses-

sion 1o troubleshoot and fetch additional data from the station.

. On-Site Support: If required, HITACHI will provide the adequate person (Support Engineer
or Specialist) on Site, The Support Enginear/Specialist will assist the Authorized Maintenance Per-
sonnel to execute recommended actions (such as corrective maintenance) on Site.

Please nole that any of the services mentioned above (Phone Support, Remote Support and On-
Site Support) will only be provided by HITACHI if they have been selected in Section 4,

3. Definitions
. 24/7 means 24 hours per day, 7 days a week, all year round,

. HITACHI Specialist means a person with up-to-date in-depth knowledge in one or more of
the following areas: Control & Protection Systems, Thyristor Valves, Cooling system, Main circuit
apparatus included in the original HITACHI HVDC scope of supply.

° HITACHI Support Engineer means an engineer with up to date overall technical HVDC
knowledge of plant design and function at the level of an experienced commissioning engineer.

® Hitachi Energy
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. Authorized Maintenance Personnel means Customer's personnel that are skilled in the
Operation and Maintenance of HYDC Stations and who have the relevant competence and experi-
ence to fallow instructions given by HITACHI,

. Corrective Maintenance means activities undertaken to investigate, isolate, and reclify a
fault so that the failed equipment or system can be restored to its normal operation,

U Daytime means that the service is offered during Working Hours,

. Equipment means only components and syslems supplied by HITACHI HVDC and that
HITACHI will provide Services lo (including the guarantees and warrantees) as agreed in the Con-
tract, For any components and systems replaced by another party, also the interface is excluded.

. GMT means Greanwich Mean Time,

. HSE is defined as Health, Safety and Environment.

. Purchase Order is a commercial document issued by Customer to HITACHI, containing a
request for purchasing services and agreed prices.

. Rapid Response Center means the physical secure location of the equipment used by
HITACHI to connect to the Equipment at Customer Site,

. Request for On-Site Support means the written request from the Customer that an On-Site
Support event should be started,

. Request for Remote Access means the written request from the Customer (or written con-

firmation by the Customer to a request initiated by HITACHI) for each occasion that HITACHI should
access the Customer system remotely.

. Request for Support means the case initiated by the Customer through the Phone Support,
. Site means the physical location of the Equipment,

“ Working Hours means Monday to Friday, from 08,00 to 16.30 GMT+1, excluding national
holidays in Sweden.

. Work Order means a document (in paper or digital format) created by the Customer request-
ing for activities to be undertaken by HITACHI, containing the needed permissions and information
needed for the activily to be executed.

4. Scope

The Services included in the present Contract for Support Service Agreement are represented by
the items marked with an “X" as below:

& Phone Support, according to Section 8.
0 Remote Support, according to Section 9.

& On-Site Support, as requested by Customer for Nordbalt, Klaipeda station, according to Sec-
tion 10.

® Hitachi Energy
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Pasitlymo pasiraSymui Tiekéjo / Tiekéjy
grupés atsakingo partnerio jgalioto
asmens vardas, pavardé, pareigos,
telefono numeris ir el. pastas

Name, surname, position, telephone
number and e-mail of the person
authorized by the Supplier / responsible
partner of the group of Suppliers to sign
the Tender

Tiekéjo / Tiekéju grupés atsakingo
partnerio jgalioto asmens laiméjimo
atveju pasiraSancio Sutartj vardas,
pavardé, pareigos

Name, surname and the position of the
person authorized by the Supplier /
Supplier group to sign the Contract if
the Supplier wins the Procurement

Tiekéjo / Tiekéjy grupés atsakingo
partnerio laiméjimo atveju uz Sutarties
vykdyma paskirto atsakingo asmens

Name, surname, the position,
telephone No. and e-mail of the person
responsible for the implementation of

1 0 D& conmnrimea perore signing e contract.

vardas, pavardé, pareigos, telefono | the Contract appointed by a Supplier /
numeris, el. pastas responsible partner of the Supplier
group
1. SUTIKIMAS SU PIRKIMO SALYGOMIS AGREEMENT TO THE PROCUREMENT CONDITIONS

1.1

Su Pasillymu pazymime, kad pateikdami savo Pasidlyma, sutinkame su
P| ir Pirkimo saglygose nustatytomis Pirkimo proceddromis.

With this Tender, we acknowledge that by submitting our Tender, we agree
with the further Procurement procedures set forth in LP and the Procurement
conditions.
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EPSO-G board on 29% of June, 2023 before engaging in the execution of the
Contract.

Mes patvirtiname, kad misy sidlomos prekés (jskaitant ju gamintojus), | We confirm that the goods (including their manufacturers), services or works
paslaugos ar darbai nekels grésmés nacionaliniam saugumui, kai | we offer will not endanger national security, when on the basis of the contract

1.5, sandorio pagrindu susidaryty aplinkybés, nurodytos Nacionaliniam | agreement, the circumstances defined in Article of 13 Part 4 (1) the Law on
saugumui uztikrinti svarbiy objekty apsaugos jstatymo 13 straipsnio 4 | the Protection of Objects of Importance for Ensuring National Security of the
dalies 1 punkte, ir: Republic of Lithuania deem to arise, and:
nebus sutrikdytas Perkanéiojo subjekto valdomos ry3iy ir informacinés | the functioning of the communication and information infrastructure managed

151. infrastruktiros, kurios yra reik§mingos Perkanciojo subjekto veiklai, | by the Contracting Entity, which is significant for the activities of the
funkcionavimas; Contracting Entity, will not be disrupted;

152 nebus sutrikdyta Perkanciojo subjekto, kaip nacionaliniam saugumui | the activities of the Contracting Entity as a company important for national

eini svarbios jmonés, veikla; security will not be disrupted:

153 nebus siekiama iSgauti valstybés ir tarnybos paslaptj sudarancig ar kitg | no attempt will be made to obtain information that constitutes a state or official

S neviesg (Perkanciojo subjekto konfidencialia) informacija; secret or other non-public (confidential of the Contracting Entity) information;

16 Patvirtinu, kad teikiant Pasidlymg néra nei vienos i§ Siu salygu: _A.no“m:.: that none of the following conditions apply when submitting the

enager.

Tiekéjas, jo Subtiekéjas, Tiekéju grupés nariai, Ukio subjektai, kuriy | The Supplier, its Sub-supplier, the members of the Supplier group, Economic
pajégumais remiamasi, Tiekéjo siulomy prekiy gamintojas ar juos | entities whose capacity is relied on, the manufacturer of the goods offered by

1.6.1. kontroliuojantys asmenys yra juridiniai asmenys, registruoti VP| 92 | the Supplier or the persons confrolling them are legal entities registered in
straipsnio 15 dalyje numatytame saraSe nurodytose valstybése ar | the countries or territories® listed in Article 92 (15) of the LPP;
teritorijose”;

Tiekéjas, jo Subtiekéjas, Tiekeéjy grupés nariai, Ukio subjektas, kurio | The Supplier, its Sub-supplier, the members of the Supplier group, Economic
pajégumais remiamasi, Tiekéjo sillomy prekiy gamintojas ar juos | entity whose capacity is relied on, the manufacturer of the goods offered by

16.2. kontroliuojantys asmenys yra fiziniai asmenys, nuolat gyvenantys VP| 92 | the Supplier or the persons controlling them are natural persons residing in
straipsnio 15 dalyje numatytame sarase nurodytose valstybése ar | the countries or territories listed in Article 92 (15) of the LPP or having the
teritorijose arba turintys Siy valstybiy pilietybe; citizenship of these countries;

163 prekiy kilmé yra ar paslaugos teikiamos i§ VP| 92 straipsnio 15 dalyje ' the goods originate or the services are provided from countries or territories

N numatytame sgrase nurodyty valstybiy ar teritoriju; included in the list provided for in Article 92 (15) of the LPP;

Lietuvos Respublikos Vyriausybé, vadovaudamasi Nacionaliniam The Government of the Republic of Lithuania, in accordance with the criteria
saugumui uztikrinti svarbiy objekiy apsaugos jstatyme jtvirtintais established in the Law on the Protection of Objects Important for Ensuring

1.6.4. kriterijais, yra priémusi sprendimg, patvirtinantj, kad Sios dalies 1.6.1 ir National Security, has adopted a decision confirming that the entities
1.6.2 punktuose nurodyti subjektai ar su jais ketinamas sudaryti specified in Clauses 1.6.1. and / or 1.6.2. of the GPC do not meet national
(sudarytas) sandoris neatitinka nacionalinio saugumo interesy. security interests;

165 Tiekéjas, jo subtiekéjas, Ukio subjektas, kurio pajégumais remiamasi, The supplier, its subcontractor, or the economic operator whose capacities

vykdo veikla VP] 92 straipsnio 15 dalyje numatytame sarade nurodytose are relied upon operate in the states or territories listed in Article 92(15) of

$ Rusijos Federacija; Baltarusijos Respublika; Rusijos Federacijos aneksuotas Krymas; Moldovos Respublikos Vyriausybés nekontroliuojama Padniestrés teritorija; Sakarivelo Vyriausybes nekontroliuojamos
Abchazijos ir Piety Osetijos teritorijos.

5 Russian Federation; The Republic of Belarus; Crimea annexed by the Russian Federation; The territory of Transnistria not controlled by the Government of the Republic of Moldova; The territories of
Abkhazia and South Ossetia which are not under the control of the Sakariveli Government.
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kurio pajégumais remiamasi, Kvazisubtiekéjas, kuris yra fizinis asmuo —
nuolat gyvenantis ar turintys pilietybg) Europos Sajungos valstybéje
naréje, Siaurés Atlanto sutarties organizacijos valstybéje naréje ar
treCiojoje Salyje, pasirasiusioje P| 29 straipsnio 4 dalyje nurodytus
tarptautinius susitarimus.

member of the Supplier group, the Economic entity on whose capacities the
Supplier relies on, the Quasi-Sub-supplier, a natural person is not a
permanent resident or has a citizenship) in a member state of the European
Union, member state of the North Atlantic Treaty Organization or in a third
country which is a signatory to the international agreements referred to in
Article 29 (4) of the LP

Deklaruojamoms aplinkybéms pasikeitus, jsipareigoju nedelsiant apie tai

If the declared circumstances change, | undertake to inform the Contracting

1.10. informuoti Perkantjjj subjekia. Entity immediately.
111 Tiekéjas uz pateiktos informacijos teisinguma atsako jstatymy nustatyta | The Supplier shall be liable for the accuracy of the information provided in
s tvarka. accordance with the procedures established by law.
3. PASIULYMO KAINA TENDER PRICE
= Pasidlymo kaina nurodoma eurais. Tender price fo be indicated in EUR.
32 Pasillymo kaina nurodoma uZpildant pateiktg lentele: Tender price to be indicated by completing the below provided table:
Preliminarus kiekis
Eil Paslaugy teikimo
zq.. Pirkimo objektas Matavimo vienetai laikotarpiu’ |kainis, Eur be PVM
/ / | Measurement urits I /
No Object of the Procurement Preliminary amount Rate in EUR, excluding VAT*
’ During Service
provision period®
HVDC KEITIKLIO STOTIES TECHNINES Nurodyta pasidlyno -
PAGALBOS TELEFONU IR VIETOJE formos priede Nurodyta pasiaymo | Nurodyta pasidlymo formos priede
._ PASLAUGOS / ..u /
' / Specified in the Annex to : : Specified in the Annex to the Tender
HVDC PHONE SUPPORT AND ON-SITE the Tender form it i form
SUPPORT SERVICES

7 Nurodytas preliminarus Pirkimo objekto kiekis. Perkantysis subjekias nejsipareigoja nupirkti viso nurodylo Kekio.

8 The preliminary amount of Procurement object is indicated. The Contracting Entity does not undertake the Iability to purchase the whole indicated amount.
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5.1.

Visas Tiekéjo Pasillymas negali biti laikomas konfidencialia
informacija'?, taCiau Tiekéjas gali nurodyti, kad tam tikra jo Pasidlyme
pateikta informacija yra konfidenciali atitinkamus dokumentus arba
informacijg pazymédamas Zyma ,KONFIDENCIALU". Bet kokiu atveju,
visg Pasillymo konfidencialig informacijg Perkanciojo subjekto praSymu
privalés nurodyti galimas laimétojas/laimétojas uZpildant SPS 6 prieda
JKonfidenciali informacija” ir pateikti Sios informacijos konfidencialumg
pagrindZiangius dokumentus. Nepateikus prasomos informacijos ar
konfidencialumo pagrindimo, bus laikoma, kad visa Pasitlymag'
sudaranti informacija néra konfidenciali, iSskyrus informacija, kurios
atskleidimas negalimas pagal Asmens duomeny teisinés apsaugos
jstatyma.

Perkantysis subjektas negali tretiesiems asmenims atskleisti i$ tiekéjy
gautos informacijos, kuriq jie nurodé kaip konfidencialia, iSskyrus
atvejus, kai Pasitlymo informacija negali biiti konfidenciali kaip nurodyta
Sios Pasidlymo formos 5.2. punkte arba kai Tiekéjas buvo paprasytas
pagristi Pasidlymo informacijos konfidencialumag ir per Perkanciojo
subjekto nustatytg terming to nepadaré.

The entire Tender of the Supplier may not be considered confidential’®, but the
Supplier may indicate that certain information provided in the Tender is
confidential by marking the respective documents or information as
“CONFIDENTIAL". In any case, all Confidential information of the Tender must
be provided by the potential winner / winner at the request of the Contracting
Entity by completing Annex No. 6 of the SPC "Confidential Information” and
providing documentation justifying the confidentiality of this information.
Failure to provide the requested information or confidentiality justification will
result in all information constituting the Tender'® being considered non-
confidential, except for information the disclosure of which is not permitted
under the Law on the Legal Protection of Personal Data.

The Contracting Entity may not disclose to third parties the information
received from the suppliers, which they have indicated as confidential except
for cases where the information of the Tender cannot be confidential as
indicated in point 5.2. of this Tender form or when the Supplier was requested
to provide justification for the confidentiality of the information in the Tender
and did not do so within the deadline set by the Contracting Entity.

5.2.

Mums Zinoma, kad Lenteléje Nr. 1 nuro

informacija _negali_bati_konfidenciali _ir
vieSinama vadovaujantis vieSuosius

pirkimus
reglamentuojanéiy teisés akty nuostatomis ir Viesujy pirkimy tarnybos™
(toliau — VPT) bei teismy formuojama praktika.

We know that in the information indicated in the Table no. 1 and provided
in the Tender cannot be confidential and must be made public in case of
winning the Procurement in accordance with the provisions of the legal acts

% Vadovaujantis P| 32 straipsnio 2 dalimi, konfidencialia negalima laikyti informacijos:

1) jeigu tai paZeisty jstatymy, nustatandiy informacijos atskleidimo ar teisés gauti informacija reikalavimus, ir Siy jstatymy jgyvendinamujy teisés akty nuostatas;

2) jeiqu tal paZeisty P| 46 ir 68 siraipsniuose ir 94 straipsnio 9 dalyje nustatytus reikalavimus dé! paskelbimo apie sudarytq pirkimo sutartj, kandidaty ir dalyviy informavimo, laiméjusio dalyvio pasidlymo,
sudarytos pirkimo sutarties, preliminariosios sutarties ir $iy sutarGiy pakeitimy paskelbimo, jskaitant informacija apie pasitlyme nurodyta prekiy, paslaugy ar darby kaina, iSskyrus jos sudedamasias dalis;

3) pateiktos tiekéjuy pasalinimo pagrindy nebuvima, atitikt] kvalifikacijos reikalavimams, kokybés vadybos sistemos ir aplinkos apsaugos vadybos sistemos standartams patvirtinandiuose dokumentuose,
i&skyrus informacijg, kurig atskleidus bity paZeisti tiekéjo jsipareigojimai pagal su treciaisiais asmenimis sudarytas sutartis, — tuo atveju, kai Si informacija reikalinga tiekéjui jo teisétiems interesams ginti;

4) informacijos apie pasitelktus Tkio subjektus, kuriy pajégumais remiasi tiekejas, ir subtiekejus — tuo atveju, kai Si informacija reikalinga tiek&jui jo teisétiems interesams ginti.

 Pasitilymas — pagal Perkanciojo subjekto nustatytas Salygas bei terminus Tiekéjo rastu pateikiamy dokumenty ir duomeny visuma, kuria silloma tiekti prekes, teikti paslaugas ar atlikti darbus.

18 Pyrsuant to Article 32 (2) of the LP, the information cannot be considered confidential™:

1) if that would violate the provisions of the laws establishing the requirements for disclosure of information or the right to receive information, and the legal acts implementing these laws;

2) if that would violate the requirements set out in Articles 46 and 68 and Article 94 (9) of LP regarding the announcement of the concluded procurement contract, informing of candidates and tenderers,
publication of the tender of the Successful Tenderer, concluded contract, draft contract and amendments to these contracts, including information on the price of the goods, services or works specified in the
tender, except for its components;

3) provided in the documents certifying the absence of grounds for exclusion of suppliers, compliance with the qualification requirements, quality management system and environmental management system
standards, except for information the disclosure of which would violate the obligations of the supplier under contracts concluded with third parties, in so far as this information is necessary for the protection of
the supplier's legitimate interests;

4) information on the economic operators whose capacities are relied on by the Supplier and subcontractors, in so far as this information is necessary for the Supplier to protect its legitimate interests.

16 Tender - a set of documents and data submitted by the Supplier in writing in accordance with the Terms and Conditions set by the Contracting Entity, by which it is proposed to supply goods, provide
services or perform works.

“Daugiau apie konfidencialuma vieSuosiuose pirkimuose VPT parengloje metodikoje: http://vpt.Irv.Ituploads/vpt/documents/files/mp/konfidenciali_informacija.pdf
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5.3.

PasiraS8ydamas §j Pasillyma, tvirtintu visy kartu su Pasiglymu
pateikiamy dokumenty tikruma.

By signing this Tender, | certify the authenticity of all documents submitted with
the Tender.

Priedai / Annex:

1.

Pasidlymo formos priedas / Annex to Tender Form.

ed by the Supplier) ®

% Jei dokumentg pasiraso Tiekéjo vadovo jgaliotas asmuo, prie Pasidlymo turi biti pridétas rasytinis jgaliojimas arba kitas dokumentas, suteikiantis paraso teise. / If the document is signed by a person
authorised by the Supplier's CEO, the Tender must be accompanied by a written power of attorney or other document giving the right to sign.




1.1 Phone s ;:' E:;F::' e::;l:dd_lngb\MT Estimated preliminary Estimated contract
support (- + = II. Lt hoursitrips/days per value
yppies) Year where applicable
2025 €18 581 € 18 581
2026 €19139 €19139
2027 €19713 €19713
Phone support hourly rate
Monday to Friday 08:00-16:30
GMT +1
Total hours 435
2025 €223 145 €32 335
2026 €230 145 € 33 350
2027 €237 145 € 34 365
Outside working hours
Total hours 222
2025 € 334 74 €24 716
2026 € 344 74 € 25 456
2027 € 354 74 € 26 196
11.3 On-Site Support 2 per Vear
Fixed start fee for each new
On-Site support occasion on
site
2025 €2200 2 €4400
2026 €2200 2 €4 400
2027 €2200 2 €4 400

2 tripa/year (2 daya for travelling,
3 daya working On-Site)
Daily allowance, Sweden

2025 €39 2 €78
2026 €39 2 €78
2027 €39 2 €78
2 tripa/year (2 daya for traveling,
3 days working On-Site)
Daily allowance, Lithuania
2025 €64 B €512
2026 €64 8 €612
2027 €64 B €512
2 tripadyear ({2 daya for travelling,
3 daya (On-Site working 30
hours))
Costs (for example: travel,
accommodation as agreed,
etc.) +15%
2025 € 2500 €2 500
2026 € 2500 €2 500
2027 €2500 € 2500
2 tripa/year (16 hours for
traveiling, 24 hours work on-afte
narmal fime + & haurs outaide
narmal working hours)
Working, travelling and
waiting time during normal
working hours. (Monday -
Friday 08.00 - 16.30 GMT+1)*
2025 € 259 40 € 10 360
2026 € 267 40 € 10 680
2027 €275 40 €11 000
2 tripe/year (16 hours for
traveliing, 24 hours work on-gite
narmal ime + & houwrs outside
normal working hours)
Working, travelling and
waiting time outside of normal
working hours, including
weekends and holidays*
2025 € 399 6 €2 394
2026 €411 6 € 2 466
2027 €423 6 €2538

Estimated total
contact, 3 Year



