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OPDM PROGRAMINES JRANGOS PALAIKYMO
PASLAUGUY PIRKIMO NR.
SPECIALIOSIOS SUTARTIES SALYGOS
Vilnius

LITGRID, AB atstovaujama (toliau
- Pirkéjas),
Ir
Aprico Consultants nv  atstovaujama
oliau - Pardavéjas),

remdamiesi OPDM programinés jrangos palaikymo
paslaugy pirkimu, vykdyto neskelbiamy deryby badu,
salygomis, Pardavéjo pateiktu pasiglymu ir pirkimo
rezultatais, sudaré Sig pirkimo-pardavimo sutartj (toliau —
Sutartis). Pirkéjas ir Pardavéjas kartu toliau vadinami —
Salimis, o kiekvienas atskirai — Salimi.

1. Sutarties dalykas

1.1. Pardaveéjas jsipareigoja suteikti Pirkéjui Pardavéjo
pasitdlyme nurodytas paslaugas, atitinkan€ias Techninés
specifikacijos  reikalavimus (toliau - Paslaugos),
Techninéje specifikacijoje nurodytu adresu, o Pirkéjas
jsipareigoja priimti suteiktas Paslaugas ir uz jas sumokeéti
Sutartyje nurodyta tvarka ir terminais.

2. Sutarties kaina ir mokéjimo tvarka

2.1. Sutarties kainos apskaiCiavimo budas: fiksuotas
jkainis.

2.2. Sutarties kaina:

124992,00 Eur be PVM.

2.3. Pirkéjas apmoka Pardavejui uz suteiktas Paslaugas
ne véliau kaip per 30 dieny/-as nuo tinkamai pateiktos
saskaitos faktiiros gavimo dienos.

2.4. Metinis palaikymo mokestis apmokamas per 30 dieny
nuo saskaitos pateikimo.

3. Sutarties vykdymas

3.1. Pardavéjas Paslaugas teikia: 12 ménesiy nuo
Sutarties jsigaliojimo dienos. Sutartis gali bati pratesta ne
daugiau nei 2 kartus po 12 ménesiy. Jeigu né viena i$
Saliy neidreiSkia pageidavimo nepratesti Sutarties (ne
véliau kaip 1 ménuo iki Paslaugy teikimo termino
pabaigos), Sutartis yra automatiSkai pratesiama
papildomai 12 ménesiy trukmei. Bendra Sutarties trukme,
jskaitant numatytus pratesimus yra 36 ménesiai nuo
Sutarties jsigaliojimo dienos.

AGREEMENT FOR OPDM SOFTWARE SUPPORT
SERVICES. NO.
SPECIAL CONDITIONS OF THE AGREEMENT
Vilnius

LITGRID AB represented by

(hereinafter - the Buyer),

and

A rico Consultants n.v, represented by
(hereinafter - the Seller),

On the basis of the Procurement of OPDM software
support services, that was carried out in the way of
negotiated procedure without publication of a contract notice,
the offer submitted by the Seller and the results of the
Procurement, have concluded this Sale and Purchase
Agreement (hereinafter - the Agreement). The Buyer and
the Seller jointly hereinafter referred to as - the Parties and
any of them separately as - a Party.

1. Subject matter of the Agreement

1.1. The Seller undertakes to provide the Buyer with the
services specified in the Seller’s offer, in accordance with the
requirements of the Technical Specification (hereinafter - the
Services), at the address set out in the Technical
Specification, and the Buyer undertakes to accept the
Services and to pay for the Services in accordance with the
terms and conditions set out in the Agreement.

2. The price of the Agreement and payment procedures

2.1. Method of calculating the Agreement price: fixed rate.
2.2. Price of the Agreement:
124992,00 EUR, exclusive of VAT.

2.3. The Buyer shall pay the Seller for the Services
provided no later than 30 day(s) following receipt of a duly
submitted invoice.

2.4. Yearly maintenance fee paid after 30 days from
submission of the receipt.

3. Execution of the Agreement

3.1. The Seller provides the Services:

for a period of 12 months from the date of entry into force of
the Agreement. Contract can be extended for maximum 2
times for 12 months maximum, each time. If neither of the
parties does not express will to (not) extend the contract (at
least 1 month before every 12 month contractual term ends),
contract is automatically being extended for additional 12
months). Total duration of the contract shall not exceed 36
months.
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3.2. Paslaugos teikiamos iki Sutarties 3.1 punkte nurodyto
termino pabaigos arba kol bus iSpirktas Techninéje
specifikacijoje nurodytas maksimalus Paslaugy kiekis
(apimtis), priklausomai nuo to, kuri i§ Siy saglygy jvyks
anksciau.

4. Banko garantija
4.1. Netaikoma.

5. Subtiekimas
5.1. Tiesioginio atsiskaitymo galimybé su subtiekéjais yra
numatyta, triSalés sutarties projektas pridedamas.

6. Kitos Sutarties nuostatos

6.1. Pirkéjas turi teise vienaSaliSkai, nesikreipdamas |
teisma, nutraukti Sutartj, apie tai ne véliau kaip prie$ 7
kalendorines dienas praneSdamas Pardavéjui jeigu
Lietuvos Respublikos Vyriausybé Lietuvos Respublikos
nacionaliniam saugumui uZtikrinti  svarbiy objekty
apsaugos jstatymo nustatyta tvarka priima sprendima,
patvirtinantj, kad Sutartis neatitinka nacionalinio saugumo
interesy.

6.2. Bendryjy Sutarties sglygy 1.1 punktas papildomas m)
papunkdciu:

.m) Draudziama kiimé — Pardavéjo, Subtiekéjo, Ukio
subjekto, kurio pajégumais remiamasi, ar juos
kontroliuojan€iy asmeny, taip pat Prekiy (jskaitant jy
sudedamasias dalis), Paslaugy kilmé yra iS VieSyjy
pirkimy jstatymo 92 straipsnio 14/15 dalyje numatytame
sgraSe nurodyty valstybiy ar teritorijy.”

6.3. Bendrujy Sutarties sglygy 2.2.1 punktas pakeiiamas
iS iSdéstomas taip:

»2.2.1. Elektroniné saskaita faktdra ir su mokéjimu susije
dokumentai pateikiami Pardavéjo pasirinktomis
elektroninémis priemonemis: elektroning sgskaitg faktdra,
atitinkancig Europos elektroniniy saskaity faktdry
standartg, kurio nuoroda paskelbta 2017 m. spalio 16 d.
Komisijos jgyvendinimo sprendime (ES) 2017/1870 del
nuorodos j Europos elektroniniy sgskaity fakttry standartg
ir sintaksiy sgraso paskelbimo pagal Europos Parlamento
ir Tarybos direktyvg 2014/55/ES (OL 2017 L 266, p. 19)
(toliau — Europos elektroniniy sgskaity faktdry standartas),
Pardavéjas gali pateikti per informacine sistemg
(sabis.nbfc.lt) arba per kitg savo pasirinktg informacine
sistemg (pvz.: Pardavéjas elektronine sgskaitg faktdrg gali
teikti naudodamasis bet kuriuo PEPPOL tinkle registruotu
prieigos taSku (angl. ~ACCess Point"*)
naudojanéiu PEPPOL AS4 profilj). Europos elektroniniy
sgskaity faktdry standarto neatitinkancig elektronine
sgskaitg faktirg Pardavéjas privalo pateikti,
naudodamasis informacinés sistemos SABIS
priemonémis  (sabis.nbfc.lt).  Pirkéjas elektronines
sgskaitas faktdras priima ir apdoroja naudodamasis
informacinés sistemos SABIS priemonémis, iSskyrus

3.2. The Services shall be provided until the expiry of the
period specified in clause 3.1 of the Agreement or until the
amount of money specified in the Agreement is redeemed.

4. Bank guarantee
4.1. Not applicable.

5. Sub-supplying
5.1. Direct payment option with sub-suppliers it is provided,
the draft tripartite agreement is attached.

6. Other terms of the Agreement

6.1. The Buyer shall have the right to terminate the
Agreement unilaterally, without recourse to court, by giving
the Seller at least 7 calendar days’ notice if the Government
of the Republic of Lithuania, in accordance with the
procedure set out in the Law on the Protection of Objects of
Importance to Ensuring National Security of the Republic of
Lithuania, adopts a decision confirming that the Agreement
is not in the interest of the national security.

6.2. The following sub-clause m) is added to clause 1.1 of
the General Conditions of the Agreement:

“m) Prohibited Origin - the origin of the Seller, the Sub-
supplier, the Entity whose capacities are relied upon or
persons controlling them, as well as of the Goods (including
their constituent parts), the Services shall be the origin of the
countries or territories specified in the list referred to in Article
92(14/15) of the Law on Public Procurement.”

6.3. The clause 2.2.1 of the General Conditions of the
Agreement is replaced by the following:

“2.2.1. The electronic invoice and the documents relating to
the payment shall be submitted by electronic means chosen
by the Seller: the Seller may submit an electronic invoice
compliant with the European Standard on Electronic
Invoicing, the reference of which is published in Commission
Implementing Decision (EU) 2017/1870 of 16 October 2017
on the publication of the reference of the European standard
on electronic invoicing and the list of its syntaxes pursuant to
Directive 2014/55/EU of the European Parliament and of the
Council (OJ L 266, p. 19, 2017) (hereinafter - the European
Standard on Electronic Invoicing), either via the e-invoicing
Information System SABIS (sabis.nbfc.It), or through any
other information system of the Seller’s choice (for instance:
The Seller may submit the electronic invoice using any
Access Point registered in the PEPPOL network using the
PEPPOL AS4 profile. The Seller must submit an electronic
invoice that does not comply with the European Standard on
Electronic Invoicing using the tools of the information system
SABIS (sabis.nbfc.lt) The Buyer shall accept and process
electronic invoices by means of the information system
SABIS except in the exceptional cases set out in the Law on
Procurement. An electronic invoice shall be understood as
an invoice issued, transmitted and received in an electronic



https://peppol.eu/who-is-who/peppol-certified-aps/
http://docs.peppol.eu/edelivery/as4/specification/
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Pirkimy jstatyme nustatytus iSimtinius atvejus. Elektroniné
sgskaita faktira suprantama Kkaip saskaita faktdra,
iSra8yta, perduota ir gauta tokiu elektroniniu formatu, kuris
sudaro galimybe jg apdoroti automatiniu ir elektroniniu
bddu Esant periodiniams kasménesiniams mokéjimams,
sgskaita faktlira uz praéjusj ménesj turi bati pateikta ne
véliau, kaip 2-jg einamojo ménesio darbo dieng. Tais
atvejais, kai perkama pagal atskirus uzsakymus ar perkant
vienkartinio pobidzio Prekes ir (ar) Paslaugas, saskaita
faktdra turi bati pateikta ne véliau kaip per 2 darbo dienas
nuo Prekiy ir (ar) Paslaugy Akto pasiraSymo dienos.
Specialiosiose Sutarties salygose gali bati numatytos ir
kitos apmokéjimo sglygos.”

6.4. Bendryjy Sutarties sglygy 3.1 punktas papildomas
3.1.4 papunkdiu:

»3.1.4. Tais atvejais, kai Pardavéjas pazeidzia Sutartyje
numatytus dél nacionalinio saugumo interesy ir (ar)
Draudziamos kilmés taikomus reikalavimus, taciau dél Siy
pazeidimy Sutartis nenutraukiama, Pardavéjas privalo
iStaisyti pazeidimg  (jeigu ir kiek tai yra
jmanomal/proporcinga)  bei, Pirkéjui  pareikalavus,
sumokéti 1000 eury dydzZio baudg uz kiekvieng atskirg
pazeidimo atvejj.”

6.5. Bendryjy Sutarties salygy 4.2.3 punktas papildomas
m) ir n) papunkdiais:

»,m) Pirkimy jstatymo 98 straipsnio 1 dalyje nurodytais
atvejais;

n) jeigu tiekiamos Prekés ir (ar) teikiamos Paslaugos yra
DraudZiamos kilmés.“

6.6. Bendryjy Sutarties saglygy 5.10.1 punktas
pakei¢iamas iS iSdéstomas taip:

»5.10.1. Visos Prekés (naudojamos medziagos, jranga)
turi atitikti Pirkéjo nurodytus reikalavimus, negali bati
Draudziamos kilmés bei importuojamos is Saliy ar jy daliy,
teritorijy (specialaus statuso zony), i$ kuriy tokiy Prekiy
(naudojamy medZiagy, jrangos) importas yra draudziamas
pagal Jungtiniy Tauty Saugumo Tarybos sprendimus arba
jeigu yra taikomos Jungtiniy Amerikos Valstijy, Europos
Sajungos ribojamosios priemonés (sankcijos) ar kity
tarptautiniy organizacijy, kuriy naré yra arba kuriose
dalyvauja Lietuvos Respublika, tarptautinés sankcijos."
6.7. Bendryjy Sutarties sglygy 5.10 punktas papildomas
5.10.2,5.10.3 ir 5.10.4 punktais:

»0.10.2. Pardavéjas privalo nedelsdamas informuoti
Pirkéja apie Pardavéjo, Subtiekéjo, Ukio subjekto, kurio
pajégumais yra remiamasi, Prekiy gamintojo ar juos
kontroliuojanio asmens registracijos vietos pasikeitimus
(jeigu Pardavéjas, Subtiekéjas, Ukio subjektas, kurio
pajégumais yra remiamasi, Prekiy gamintojas ar juos
kontroliuojantis asmuo yra fizinis asmuo — apie nuolatinés
gyvenamosios vietos ar pilietybés pasikeitimus), jeigu
tokia vieta patenka j VieSyjy pirkimy jstatymo 92 straipsnio
14/15 dalyje numatytame sgraSe nurodytas valstybes ar
teritorijas.

5.10.3. Per Pirkéjo nustatytg terming Pardavéjui
nepateikus praSomos informacijos ir (ar) dokumenty apie

format that allows for automatic and electronic processing. In
the case of recurrent monthly payments, the invoice for the
preceding month must be submitted at the latest on the 2nd
working day of the current month. In the case of individual
orders or one-off purchases of Goods and/or Services, the
invoice must be submitted no later than 2 working days after
the date of signature of the Goods and/or Services Act. The
Special Conditions of the Agreement may also contain other
conditions for payment.”

6.4. The following sub-clause 3.1.4 is added to clause 3.1 of
the General Conditions of the Agreement:

“3.1.4. In the event that the Seller breaches the requirements
of the Agreement relating to national security interests and/or
Prohibited origin, but the breach does not result in the
termination of the Agreement, the Seller shall be obliged to
remedy the breach (to the extent possible and proportionate),
and shall pay a penalty of EUR 1,000 for each individual case
of breach upon demand by the Buyer.”

6.5. The following sub-clauses m) and n) are added to clause
4.2.3 of the General Conditions of the Agreement:

“m) in the cases referred to in Article 98(1) of the Law on
Procurement;

(n) if the Goods and/or Services provided are of Prohibited
origin.”

6.6. The clause 5.10.1 of the General Conditions of the
Agreement is replaced by the following:

“5.10.1. All Goods (used materials, equipment) shall comply
with the requirements specified by the Buyer, shall not be of
Prohibited origin, and shall not be imported from countries or
parts thereof, territories (special status zones) from which the
import of such Goods (used materials, equipment) is
prohibited by the decisions of the United Nations Security
Council, or where restrictive measures (sanctions) are
applied by the United States of America, the European
Union, or by any other international organisation of which the
Republic of Lithuania is a member or where the Republic of
Lithuania participates.”

6.7. Clause 5.10 of the General Conditions of the Agreement
shall be supplemented by clauses 5.10.2, 5.10.3 and 5.10.4:
“5.10.2. The Seller shall immediately inform the Buyer of any
change in the place of registration (if the Seller, the Sub-
supplier, the Entity whose capacities are relied upon, the
manufacturer of the Goods or the person controlling them is
a natural person — about changes of permanent residence or
citizenship) of the Seller, Sub-supplier, the Entity whose
capacities are relied upon, the manufacturer of the Goods or
the person controlling them, provided that the place of
registration falls within the countries or territories referred to
in the list referred to in Article 92(14/15) of the Law on Public
Procurement.
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Prekiy ir (ar) Paslaugy kilmés 3alj, gamintojg ir jj
kontroliuojantj asmenj, Pirkéjas pakartotinai kreipiasi j
Pardavéjg dél nurodyty duomeny pateikimo nustatydamas
Sio reikalavimo jvykdymui 10 dieny terming. Pardavéjui
atsisakius pateikti Pirkéjo prasomg informacijg ar jos
nepateikus per Siame punkte numatytg terming, Pirkéjas
turi teise nutraukti Sutartj vadovaudamasis Bendryjy
Sutarties sglygy 4.2.3 punkto n) papunkdiu.

5.10.4. Tuo atveju, kai nustatoma, kad Pardavéjo sidlomos
Prekés neatitinka Bendryjy Sutarties sglygy 5.10.1 punkte
nustatyty reikalavimy, Pirkéjas turi teise nutraukti Sutartj
vadovaudamasis Bendryjy Sutarties sglygy 4.2.3 punkto
n) papunkdiu. Atsizvelgiant j perduoty Prekiy apimtj bei
siekiant iSsaugoti Sutartj, Pirkéjas gali leisti Pardavéjui per
Pirkéjo nustatytg terming siGlomas Prekes pakeisti kito
gamintojo prekémis, kurios visiSkai atitinka Pirkéjo
keliamus techninius reikalavimus ir dél to nesikei€ia
Sutarties pobadis. Atitinkamai uz Siame punkte nustatytg
pazeidimg Pirkéjui taikoma Bendryjy Sutarties salygy
3.1.4 punkte nurodyta bauda.”

6.8. Vadovaujantis Nacionaliniam saugumui uZztikrinti
svarbiy objekty apsaugos jstatymo 17 straipsnio 8 dalies
reikalavimais, Pirkéjas gali inicijuoti Pardavejo (Tiekéjy
grupés atveju — visy grupés nariy), Subtiekéjy personalo
patikros proceddra. Vykdant Sig procedirg, Pardavéjas
jsipareigoja per 14 dieny nuo Pirkéjo rasto ir specialiyjy
Sutarties sglygy 7.5 priede nurodyto pareigy sagraso,
kuriame nurodytos tikrinamy darbuotojy
funkcijos/pavestas darbas, gavimo pateikti Pirkéjui visus
duomenis, dokumentus ir sutikimus, patvirtinancius
Pardavéjo (Tiekéjy grupés atveju — visy grupés nariy),
Subtiekéjy darbuotojy, kuriems dél jiems priskirty funkcijy
ar pavesto darbo, Sutarties vykdymo metu pagal Sutarties
ir teisés akty reikalavimus bus suteikiama teisé be palydos
patekti prie Pirkéjo valdomy nacionaliniam saugumui
uztikrinti svarbiy jrenginiy ar turto, atitiktj Nacionaliniam
saugumui uztikrinti svarbiy objekty apsaugos jstatymo
reikalavimams, t. y. dokumentus, patvirtinandcius, kad:

(a) asmuo néra pripazintas neveiksniu ar ribotai veiksniu
bet kurioje srityje arba jam néra taikomos priveréiamosios
medicinos priemonés;

(b) asmuo per paskutinius 3 metus nebuvo jrasytas |
sveikatos prieZidros jstaigos jskaitg dél alkoholizmo ar
narkomanijos;

(c) atitinkamas asmuo sutinka bdti  tikrinamas
Nacionaliniam saugumui uZtikrinti svarbiy objekty
apsaugos jstatymo nustatyta tvarka ir apimtimi.

Pastraipose (a) — (c) nurodytus dokumentus Pirkéjui
pristato pats asmuo, apie kurj teikiama informacija,
uZklijuotame voke, ant kurio uZraSytas pirkimo
pavadinimas, Pardavéjo pavadinimas ir asmens vardas

5.10.3. If the Seller fails to provide the requested information
and/or documents on the country of origin of the Goods
and/or Services, the manufacturer and the person controlling
it within the time limit set by the Buyer, the Buyer shall
repeatedly contact the Seller for the provision of the specified
data, setting a time limit of 10 days for the fulfilment of this
requirement. If the Seller refuses to provide the information
requested by the Buyer or fails to provide it within the time
limit set out in this clause, the Buyer shall have the right to
terminate the Agreement in accordance with clause 4.2.3
sub-clause n) of the General Conditions of the Agreement.
5.10.4. In the event that the Goods offered by the Seller are
found not to comply with the requirements set out in Clause
5.10.1 of the General Conditions of the Agreement, the Buyer
shall have the right to terminate the Agreement in
accordance with Clause 4.2.3 sub-clause n) of the General
Conditions of the Agreement. Taking into account the
amount of the Goods transferred and in order to preserve the
Agreement, the Buyer may allow the Seller to replace the
Goods offered by the Buyer within a time limit set by the
Buyer with Goods of another manufacturer which fully meet
the Buyer’s technical requirements and which do not change
the nature of the Agreement. Accordingly, the Buyer shall be
liable to the penalty set out in clause 3.1.4 of the General
Conditions of the Agreement for the breach set out in this
clause.”

6.8. According to the requirements of Article 17(8) of the Law
on the Protection of Objects of Importance to Ensuring
National Security, the Buyer may initiate a procedure the
verification of the Seller’s, Sub-suppliers’ personnel (in the
case of a group of Suppliers - all members of the group). As
part of this procedure, the Seller undertakes to provide,
within 14 days of the date of receipt of the Buyer’s letter and
the list of duties specified in the Annex 7.5 to Special
Conditions of the Agreement, which includes the
functions/assigned work of the employees to be inspected,
the Buyer with all the data, documents and consents
confirming the compliance of the Seller's, Sub-suppliers’
employees (in the case of a group of suppliers, all members
of the group) who, due to the functions or work assigned to
them, during the performance of the Agreement, in
accordance with the requirements of the Agreement and the
legislation, will be granted the right of unescorted access to
the national security sensitive facilities or assets under the
Buyer's management, with the requirements of the Law on
the Protection of Objects of Importance to Ensuring National
Security, i.e. the following documents confirming that:

(a) the person is not recognized as incapacitated or has a
limited capacity in any area or is subject to compulsory
medical treatment;

(b) the person has not been registered with a healthcare
institution for alcoholism or drug addiction in the last 3 years;

(c) the person concerned agrees to be subjected to the
procedures and to the extent provided for in the Law on the
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bei pavardé, tiesiogiai adresu: LITGRID AB, Karlo Gustavo
Emilio Manerheimo g. 8, LT-05131 Vilnius. Dokumentus
Pardavéjas gali pateikti ir CVP IS elektroninémis
priemonémis, taciau jis prisiima visiSkg atsakomybe uz
tokio pateikimo visiSkg atitikimg asmens duomeny
apsaugos reikalavimams.

6.9. Jeigu Pardavéjo atstovas, kurio patikra vykdoma
vadovaujantis Nacionaliniam saugumui uztikrinti svarbiy
objekty apsaugos jstatymo 17 straipsnio 8 dalies
reikalavimais, negali pateikti specialiyjy Sutarties salygy
6.8 punkte nurodyty dokumenty, nes atitinkamoje 3alyje
tokie dokumentai neiSduodami arba toje Salyje iSduodami
dokumentai neapima visy keliamy klausimy, Sie
dokumentai gali bati pakeisti:

- priesaikos deklaracija;
arba

- oficialia Pardavéjo deklaracija, jeigu toje Salyje
nenaudojama priesaikos deklaracija. Oficiali deklaracija
turi bati patvirtinta valstybés narés ar Pardavéjo kilmés
Salies arba Salies, kurioje jis registruotas, kompetentingos
teisinés ar administracinés institucijos, notaro arba
kompetentingos profesinés arba prekybos organizacijos.
Siame punkte nustatytas patikrai atlikti reikalingy
dokumenty pateikimo terminas gali biti pratestas Saliy
susitarimu.
6.10. Jkainiai Sutarties galiojimo laikotarpiu gali bati
perskaiciuojami tokiomis sglygomis:
6.10.1. Jei Valstybés duomeny agenturos
(www.stat.gov.lt) skelbiamo Vartotojy kainy indekso (toliau
— VKI) reikSmé per 6 ménesiy arba ilgesnj laikotarpj, kuris
skaiCiuojamas nuo Sutarties sudarymo (arba nuo
paskutinio Sutarties jkainiy perskaiiavimo dél VKI
pokycio, jei Sutarties jkainiai buvo perskai¢iuojami),
pakinta 7,5 % arba daugiau, bet kurios i$ Saliy iniciatyva
gali bti perskai¢iuojami Sutarties jkainiai.
6.10.2. |kainiy perskaiGiavimg inicijuojanti Salis turi
informuoti kitg Salj rastu apie pageidavimg perskaigiuoti
jkainius.
6.10.3. |kainiai perskaiCiuojami pagal Zemiau pateiktg

formule:

Cpn = Sn x(1+(1-X)/100)

Kur:

Cpn — perskaiciuotas Paslaugom taikomas jkainis;

Sn - Sutartyje numatytas (arba paskutinj Kkartg

perskaiciuotas) Paslaugoms taikomas jkainis;

| — VKI pokytis (neigiamu atveju procentas jraSomas su
minuso Zenklu) procentais. PerskaiCiavimui taikomas
paskutinis prie$ praSymo perskai€iuoti jkainius paskelbtas
VKI rodiklis lyginant jj su VKI rodikliu buvusiu Sutarties
sudarymo ménesj (arba su VKI rodikliu naudotu paskutinio
perskai€iavimo metu);

X — neigiamo pokycio atveju (- 5), teigiamo poky¢€io atveju
5.

Protection of Objects of Importance to Ensuring National
Security.
The documents referred to in paragraphs (a) - (c) shall be
delivered to the Buyer by the person about whom the
information is provided in a sealed envelope bearing the
name of the Procurement, the name of the Seller and the
name and surname of the person directly to the address:
LITGRID AB, Karlo Gustavo Emilio Manerheimo str. 8, LT-
05131 Vilnius. The Seller may also submit the documents by
electronic means via CVP IS, but the Seller assumes full
responsibility for the full compliance of such submission with
the requirements for the protection of personal data.
6.9. If the Seller's representative, whose verification is
carried out in accordance with the requirements of Article
17(8) of the Law on the Protection of Objects of Importance
to Ensuring National Security, is not able to provide the
documents referred to in clause 6.8 of the Special Conditions
of the Agreement because such documents are not issued in
the country concerned or because the documents issued in
the country in question do not cover the issues at stake in all
respects, such documents may be replaced by:

- a declaration of oath;
or

- an official declaration, if the country doesn't use a
declaration of oath. The official declaration must be certified
by a competent legal or administrative authority, a notary
public or a competent professional or trade organisation in
the Member State or in the Seller’s country of origin or in the
country of registration.

The time limit for the submission of the documents required
for the verification set out in this clause may be extended by
agreement between the Parties.

6.10. Fees may be revised during the term of the Agreement
on the following conditions:

6.10.1. If the value of the Consumer Price Index (hereinafter
- CPI) published by the Statistical Department of the Republic
of Lithuania (www.stat.gov.It) changes by 7.5% or more over
a period of 6 months or more from the date of conclusion of
the Agreement (or from the last recalculation of the
Agreement fees due to a change in the CPI if the Agreement
fees have been subject to a recalculation), then the
Agreement fees may be subject to recalculation on the
initiative of either Party.

6.10.2. The Party initiating the recalculation of fees shall
inform the other Party in writing of its wish to recalculate the
fees.

6.10.3. The fees are recalculated according to the formula
below:

Cpn = Sn x(1+(1-X)/100)

Where:

Cpn - the recalculated fee applicable to the Services;

Sn - the fee applicable to the Services as set out in the
Agreement (or last recalculated);

| - the percentage change in the CPI (in the negative case,
the percentage is entered with a minus sign). The
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6.10.4. Duomeny Saltinis - http://www.stat.gov.lt,
pagrindiniai Lietuvos Respublikos rodikliai. Perskaiciuoti
jkainiai jsigalioja nuo abiejy Saliy susitarimo dél Sutarties
pakeitimo pasiraSymo dienos, jei paCiame susitarime
nenumatyta kitaip, bei galioja tik tai Paslaugy daliai, kuri
Pirkéjo dar nebuvo aktuota. Atlikus jkainiy perskaiciavima,
vadovaujantis VieSyjy pirkimy tarnybos direktoriaus
patvirtintos Kainodaros taisykliy nustatymo metodikos
numatyta tvarka, patikslinama (didéja arba mazéja)
pradiné Sutarties verté. Uz Paslaugas, suteiktas iki
susitarimo dél jkainiy perskai€iavimo pasiraSymo dienos,
Pirkejas apmoka taikant iki tol galiojusj jkainj, o uz
Paslaugas, suteiktas po susitarimo pasiraSymo dienos,
Pardavéjui bus apmokama taikant naujg jkainj.

6.10.5. Jeigu Paslaugy suteikimas véluoja dél prieZzascCiy,
dél kuriy Pardaveéjas nejgyja teisés j Paslaugy suteikimo
termino pratesimg (arba atleidimg nuo atsakomybés uz
Paslaugy suteikimo termino praleidimg), uZdelsty
Paslaugy kaina neperskai€iuojama dél kainy lygio kilimo,
bet turi bati perskaiciuojama dél kainy lygio kritimo.

7. Priedai

7.1. Techniné specifikacija ir priedas.
7.2. Bendrosios Sutarties sglygos.
7.3. Pardavéjo pasidlymas.

7.4. TriSalés sutarties projektas.

7.5. Pareigy sgrasas.

8. Atsakingi asmenys
8.1. Su Sutarties vykdymu susijusiy klausimy sprendimui
Salys paskiria Zemiau nurodytus atsakingus asmenis:

recalculation shall be based on the most recent CPI index
published prior to the request for recalculation, compared to
the CPI index in the month of conclusion of the Agreement
(or to the CPI index used at the time of the last recalculation);
X - in case of a negative change (- 5), in case of a positive
change 5.

6.10.4. Data source - http://www.stat.gov.It, key indicators for
the Republic of Lithuania. The recalculated fees shall take
effect from the date of the signing of the agreement between
the Parties to amend the Agreement, unless otherwise
specified in the agreement itself, and shall apply only to that
part of the Services which has not yet been declared by the
Buyer. Following the recalculation of the fees, the initial value
of the Agreement shall be revised (increase or decrease) in
accordance with the procedure set out in the Methodology
for Establishing Pricing Rules approved by the Director of the
Public Procurement Office. For the Services provided prior to
the date of signing of the fee recalculation agreement, the
Buyer shall be paid at the then prevailing rate and for the
Services provided after the date of signing of the fee
recalculation agreement, the Seller shall be paid at the new
rate.

6.10.5. If the provision of the Services is delayed for reasons
which do not entitle the Seller to an extension of the time limit
for the provision of the Services (or an exemption from
liability for missing the time limit for the provision of the
Services), the price of the delayed Services shall not be
recalculated in relation to the increase in the price level, but
shall be recalculated in relation to the fall in the price level.

7. Annexes

7.1. Technical Specification and Annex.
7.2. General Conditions of the Agreement.
7.3. Seller’s offer.

7.4. Draft tripartite agreement.

7.5. List of duties.

8. Responsible persons

8.1. The Parties shall appoint the following responsible
persons to deal with matters relating to the performance of
the Agreement:

Pirkéjo atsakingas asmuo: Pardavéjo atsakingas

PIRKEJAS
LITGRID AB

Buyer’s responsible Seller’s responsible
person: erson:

BUYER

LITGRID AB
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Adresas: Karlo Gustavo Emilio Manerheimo g. 8,
Vilnius

Jmonés kodas: 302564383

PVM kodas: LT100005748413

Saskaitos Nr. LT24 2150 0510 0002 1766
Bankas: OP Corporate Bank plc Lietuvos filialas
Banko kodas: 21500

Tel. Nr. +370 707 02171

El. p.: info@litgrid.eu

PARDAVEJAS

APRICO CONSULTANTS N.V.

Adresas: 325 Leuvensesteenweg, 1932 Zaventem,
Belgija

Jmonés kodas: 0897.686.104

PVM kodas: BE0897686104

Saskaitos Nr. BE84 0015 5246 1859

Bankas: GEBABEBB (BNP Paribas Fortis)

Tel. Nr. +32 235291 72

Address: Karlo Gustavo Emilio Manerheimo g. 8, Vilnius
Company code: 302564383

VAT code: LT100005748413

Account No.: Nr. LT24 2150 0510 0002 1766

Bankas: OP Corporate Bank plc Lietuvos filialas

Bank code: 21500

Phone No.: +370 707 02171

El. p.: info@litgrid.eu

SELLER

APRICO CONSULTANTS N.V.

Address: 325 Leuvensesteenweg, 1932 Zaventem, Belgium
Company code: 0897.686.104

VAT code: BE0897686104

Account No.: BE84 0015 5246 1859

Bank: GEBABEBB (BNP Paribas Fortis)

Phone No.: +32 2 352 91 72
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Technical specification for OPDM software support services

1. Procurement object - the service level agreement in connection with ENTSO-E OPDM
Client (Operational Planning Data Management Client) software support (hereinafter -
OPDM) used by LITGRID AB (hereinafter - the Contracting Authority; the Services).

2. Requirements for the OPDM support and provision of the Services:

2.1. The Services must be provided for a period of 12 months from the date of entry into
force of the Agreement. Contract can be extended for maximum 2 times for 12 months maximum,
each time. If neither of the parties does not express will to (not) extend the contract (at least 1
month before every 12 month contractual term ends), contract is automatically being extended
for additional 12 months). Total duration of the contract shall not exceed 36 months.

2.2. The Services must be provided in accordance with the rules and conditions established
by the manufacturer (see Annex 1, Terms & Conditions).

2.3. The Services must be provided for LITGRID OPDM Production Support.

2.4. The Services must be provided in accordance with the standard Service Level
Agreement for OPDM Operation Support, also the representatives of the Contracting Authority
must be informed in the event of changes to the SLA (to the rules).

2.5. The Service Level Agreement and SLA procured - Bronze SLA (8x5, that is, 8 working
hours per day (24 hours) and 5 working days per week).

2.6. The Incident Resolution Time (RTO) procured - Soft RTO.

Annex No 1. The service level agreement for OPDM support.

OPDM programinés jrangos palaikymo paslaugy techniné specifikacija

1.Pirkimo objektas - LITGRID AB (toliau - Perkancioji organizacija; Paslaugos) naudojamos
programinés jrangos ENTSO-E OPDM Client (Operational Planning Data Management Client) (toliau
- OPDM) palaikymo paslaugy lygio sutartis.

2. OPDM palaikymo ir Paslaugy teikimo reikalavimai:

2.1. Paslaugos turi buti teikiamos 12 ménesiy nuo sutarties sudarymo dienos. Sutartis gali buti
pratesta ne daugiau kaip 2 kartus, kiekvieng kartg ne ilgesniam kaip 12 ménesiy laikotarpiui. Jei
né viena i$ Saliy nepareiskia valios (ne)pratesti sutartj (likus ne maziau kaip 1 ménesiui iki kiekvieno
12 ménesiy sutarties termino pabaigos), sutartis automatiSkai pratesiama papildomiems 12
meénesiy) . Bendra sutarties trukmé negali virSyti 36 ménesiy.

2.2. Paslaugos turi buti teikiamos pagal gamintojo nustatytas taisykles ir salygas (Zr. 1 prieda
"Taisyklés ir sglygos").

2.3. Paslaugos turi buti teikiamos LITGRID OPDM gamybinés aplinkos palaikymui.

2.4. Paslaugos turi buti teikiamos pagal standartinj OPDM veiklos palaikymo paslaugy lygio
susitarima, taip pat perkanciosios organizacijos atstovai turi bati informuojami apie SLA (taisykliy)
pakeitimus.

2.5. |sigytas paslaugy lygio susitarimas ir SLA - Bronze SLA (8x5, t. y. 8 darbo valandos per dieng
(24 val.) ir 5 darbo dienos per savaite).

2.6. |sigytas incidenty sprendimo laikas (RTO) - Soft RTO.

Priedas Nr. 1. Paslaugy lygio susitarimas dél OPDM palaikymo ir aptarnavimo.
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Service Level Agreement for
OPDM Operation Support
(Volume Program)

Effective Date: 04/07/2025
between

LITGRID AB,

a company registered in the Republic of Lithuania, whose registered office is at Karlo Gustavo Emilio
Manerheimo str. 8, LT-05131 Vilnius, The Republic of Lithuania (entity code: 302564383) and hereby duly
represented by

hereinafter referred to as the “Customer”
and

Aprico Consultants n.v.,

a company registered in Belgium whose registered office is at 325 Leuvensesteenweq, 1932 Zaventem, Belgium
(company number: 0897.686.104) and hereby duly represented by

hereinafter referred to as the “Supplier”

The Customer and the Supplier are each individually referred to as a "Party" and are collectively referred to as
the "Parties".
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WHEREAS:

a) On behalf on ENTSO-E, the Supplier has developed, among other applications, the OPDM Client Software
(hereinafter the “OPDM Client Application” or the “Application”). The Application is a key element of the
Common Grid Model Program, which aims to merge profiles into an Individual Grid Model (IGM) and
eventually into a Common Grid Model (CGM).

b) ENTSO-E holds all IPR on the Application and has granted TSOs, such as the Customer, a licence to use the
Application.

c) The Supplier is a dedicated service provider chosen by ENTSO-E for the purpose of providing operational
support for the Application (the “Operation Support Services”).

d) The Customer wishes to acquire Operation Support Services for the Application tailored to its Operational
Environment, as part of the Volume Program agreed between the Supplier and ENTSO-E.

e) The present Agreement sets out the terms and conditions under which the Supplier shall perform such
Services.

THE PARTIES HAVE AGREED AS FOLLOWS:

1. Agreement structure

1.1 In case of conflict or inconsistency between a term in the body of this Agreement and a term in any of
the Annexes or other documents referred to or otherwise incorporated into this Agreement, the
following descending order of priority shall apply (unless expressly agreed otherwise):

- The Main Body of this Agreement;

- Annex 1 - Applications Operation Support;

- Annex 2 —Term, Service Levels and Charges;

- Annex 4 — Volume Program Discounts;

- Annex 5-Terms and Conditions of the Supplier;
- Annex 3 — Requirements and Governance;

- Other documents referred to in this Agreement or its Annexes.

2. Definitions

All terms written with capital letter in this Agreement shall have the meanings ascribed to them in the
Agreement.

2.1 (Application) Operation Support Services means the provision of advice, and implementation of
remedies where required, to restore the normal operation of the Application within an Operational
Environment, following an end-user Incident report or end-user request. It covers Incident
Management, and Preventive Support Services.

a) First Line Support: provision of advice to the users of the Application, with reference to
technical and functional elements thereof, being the single point of contact to report Incidents
or issue a request for specific services;
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.
2.8.

2.9.

2.10.

b) Second Line Support: provision of advice to the party in charge of the First Line Support on the
Incident resolution and implementing remedies to restore the normal operation of the
Application, or on the implementation of the requested Services.

c) Third Line Support: provision of advice to the party in charge of Second Line Support and
implementing remedies to restore the normal operation of the Application, where the Incident
resolution or implementation of the requested Services requires specific skills or access rights.

Client Infrastructure means all (physical) components, including but not limited to the built
environment, power supplies, network connectivity, internal network components, air conditioning,
hardware and any software, which are (in accordance with all applicable Requirements) required to
create the proper environment to operate the OPDM Client Application.

Customer Personal Data means any information relating to an identified or identifiable natural person
(‘data subject’) on Customer’s side (Customer representative(s) listed in Annex 3 or otherwise
exchanged between the Parties) managed in connection with and in the course of conclusion and
performance of this Agreement.

Customer Services means any service rolled out by or on behalf of the Customer for the purpose of
performing specific business processes to the benefit of the Customer.

Defect means (during the development of the Software, Application or Deliverable(s)):

a) any error or damage in one or more Deliverable(s)/Software/Application that causes the
Deliverable(s), the Client or Hosting Infrastructure, Application and/or the Software, to fail or
malfunction;

b) any failure of code within the Software/Application which causes the Deliverable(s),
Application and/or the Software, to fail or malfunction or the Software/Application to produce
unintelligible or incorrect results; or

C) any failure of the Software/Application, or parts thereof to comply with the Requirements.

Documentation means the written description of the Services and the deliverables which are
composed in such a way that they can enable an average skilled person to maintain, develop and
operate the Services and Deliverables.

Effective Date refers to the date indicated in Annex 2 in the relevant section.

Hosting means making and keeping the Client Infrastructure and Software, Applications and/or
database, operational and available for the Customer, at the installation sites. For the avoidance of
doubt, no hosting services are provided hereunder by the Supplier.

Hosting Infrastructure means all (physical) components, including but not limited to the built
environment, power supplies, network connectivity, internal network components, air conditioning,
hardware and any Software, which are (in accordance with all applicable Requirements) required to
set up and operate the Operational Environment.

Incident means an unplanned interruption to or a reduction in the quality of a Service, a Software, the
Application, an Application component, a bespoke database, or the Infrastructure.

An Incident is qualified as:

a) Critical when it leads to an extensive impairment of operation with the risk to cause the
complete failure of the Application, Software, bespoke database, deliverable, or of the
infrastructure. Such an Incident is disabling the Software, bespoke database, deliverable, or the
infrastructure as a whole of one or more business functionality or functionalities, without any
work-around. The qualification by the Customer, at the time when the Incident occurs, of such
Incident as a Critical, shall be decisive, unless agreed otherwise between the Parties later on;
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2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

b) Major when it leads to a severe impairment of the bespoke database, Application, Software,
deliverable, or the infrastructure. The qualification by the Customer, at the time where the
Incident occurs, of such Incident as Major, shall be decisive, unless agreed otherwise between
the Parties later on;

C) Minor when it leads to a marginal impairment of operation and is not qualified as a Critical or
Major Incident.

Incident Management means the coordinated activities to restore normal operations of the
Application, as quickly as possible with the least possible impact on the Customer’s business.

Issue Tracking System means a computer software package that manages and maintains lists of issues,
i.e. Incidents.

ITIL V3 Service Operation means the best practice framework for IT service operation as set out in the
Information Technology Infrastructure Library in version three published by the UK Chapter of the
itSMF (IT Service Management Forum), the itSMF Ltd. (ISBN: 9780113313075).

OPDM Client Application refers to the Application components which are hosted and operated within
each OPDM Client Infrastructure.

OPDM Client Support Guide (or Support Guide) means the implementation document describing the
detailed operational processes and procedures to be implemented by the Parties in the performance
of the Agreement. The OPDM Client Support Guide is a purely operational document which shall not
define or impose any Requirement but shall only describe processes to implement the Agreement.

OPDM Service Provider Application refers to the Applications components which are hosted and
operated within ENTSO-E’s infrastructure. For the avoidance of doubt, no support services are
provided hereunder for the OPDM Service Provider Application.

Operational Environment means a specific Customer’s environment within the Hosting Infrastructure
dedicated to the operation of the Supported Application for the provision of a Customer Service.

Personal Data means any information relating to an identified or identifiable natural person (‘data
subject’) on Parties’ side (listed in Annex 3 or otherwise exchanged between the Parties) managed in
connection with and in the course of conclusion and performance of this Agreement.

Preventive Support means Services dedicated to the prevention of potential Incidents in the operation
of the Application, in particular through consolidation of Incident reporting, investigation of possible
connections between Incidents, investigation of root causes of Incidents, issuance and promotion of
best practices towards the Application’s end-users.

Reaction Time means the period of time from when the Customer reports an Incident to the Service
Desk to the time the Incident Resolution is initiated.

Requirements means the Customer’s requirements for the Services, if any, as laid down in this
Agreement and Annex 3.

Resolution Time means the period of time from when the Incident resolution is initiated to the time
the Incident is resolved. Resolution time is computed in accordance with the Service Level
specifications set forth in Annex 2.

Security means the ability of the provided Services, the Infrastructures, the Software and Database to
resist, at a given level of confidence, any action that compromises the availability, authenticity,
integrity or confidentiality of stored or transmitted or processed data (in particular Customer Data and
Customer Personal Data) or the related features offered by, or accessible via, those Services.

Service Desk means the unique point of contact of the Supplier for the Customer in charge of
managing all Incidents and Service requests.
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2.25.

2.26.

2.27.

2.28.

3.1
3.2

3.3.

3.4.

3.5.

Service Level Report means a report made available by the Supplier, under a format agreed by the
Parties and either continuously online or periodically as a physical or electronic document, containing
the Service Levels that were measured and actually delivered over a given period.

Shared Infrastructure means all (physical) components, including but not limited to the built
environment, power supplies, network connectivity, internal network components, air conditioning,
hardware and any software, which are (in accordance with all applicable Requirements) required to
create the proper environment to operate the OPDM Service Provider Application.

Supported Application means the Application components which are covered by the Application
Operation Support Services, as described in Annexes 1 and 2.

Versions

a) Major Version means a new release of the Application including architecture changes.
Reflected by the first number of the release.

b) Minor Version means a new release of the Application that adds features and functionality,
improving overall product performance, efficiency and/or usability. Reflected by the second
number of the release.

C) Patch Version means any release of a product that might add new features or content. A minor
release aims at solving minor problems, defects or security issues. Reflected by the third
number of the release.

Object and scope

The aim of the Services is to ensure the proper and continuous operation of the Supported Application.

The Supplier shall carry out the Operation Support Services and other services in accordance with the
Service Levels as detailed in Annex 1, where applicable.

The Supplier shall, at the request of the Customer, provide support for the Application under the terms
and for the Charges specified in this Agreement, and in accordance with the processes contained in
ITIL v.3.

The Supplier shall provide support and all other related services in a timely manner, specifically at all
the times named in this Agreement.

In providing the Services, the Supplier shall pay special consideration to the interaction of the
Applications, the Customer database, the Shared Infrastructure and the Client Infrastructure. The
Supplier shall remain responsible for the proper operation of the Application on the Client
Infrastructure. If Infrastructure related services (i.e. mainly Hosting services) and
Application/Software/Customer database related services are provided by different suppliers, the
Supplier shall coordinate with the other involved suppliers to proactively monitor and manage the
overall Operational Environment and to report without any delay any Incident or identified risk to the
other supplier(s), so that this (these) latter(s) can take all appropriate steps in due time to ensure the
continuity of the normal operation of the Operational Environment. The Supplier shall inform the
Customer should the Supplier have reasons to believe that the Infrastructure(s) requires modifications
or upgrades to ensure the continued proper functioning of the Application and of the Customer
database.

Service Levels

The Supplier guarantees that it shall carry out all activities required for achieving the Service Levels
specified in Annexes 1 and 2.
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4.2.

4.3.

4.4,

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

As part of the Services provided herein, the Supplier shall monitor all pieces of its own software and
hardware needed for the provision of the Services in an automated manner and in accordance with
the processes contained in ITIL V3, and shall pro-actively act on the information provided by the
monitoring system to ensure that the Service Levels established in the Agreement are met, with the
intention of improving the overall quality of the Services.

The Supplier will provide proposals for Service Level improvements once every six months for the
Customer to review, in the event the agreed Service Levels aren’t met.

The Supplier shall provide the Customer representative(s) identified in Annex 3 with a monthly
progress report for the performance of the Services by the 10" Business Day following the expiry of
each month:

- for Services invoiced on a time and material basis, a timesheet detailing the used resources and
the performed tasks for the last expired month;

- for Services based on Milestones completion, a progress report detailing the level of completion
(in percentage) of the relevant Milestone(s) for the last expired month.

Operation Support

Prior to the start of the Services, the Parties shall work together to finalise an OPDM Client Support
Guide, which shall be specific to the Operational Environment of the Customer. The Supplier shall
provide the Services in accordance with the processes and procedures described in the Support Guide.
In the event the provision of the Services starts without any Support Guide, the Parties shall strive to
finalise it as soon as possible. If, during the finalisation of the Support Guide, the Supplier can
demonstrate that certain processes specific to the Customer’s Operational Environment have an
impact not originally foreseen on the costs to be borne by the Supplier, the Parties shall negotiate in
good faith to provide a fair compensation to the Supplier, ensuring the preservation of the initial
contractual balance. However, such compensation shall not be due in case the changes to be
implemented correspond to the usual standards applicable within the IT sector regarding similar
services.

The Supplier shall provide Operation Support on the Application in the operational manner specified
in Annex 1 and/or the Support Guide, and under the conditions contained in this Agreement.

AIITIL V3 processes should be described in the Support Guide, which shall be kept up-to-date by the
Supplier.

All Documentation will be in English. Communication with the Service Desk of the Supplier shall also
be in English.

The Supplier shall provide and operate an Issue Tracking System agreed by the Customer.

The Service Desk shall function in accordance with the procedures contained in the Support Guide.
The Service Desk shall provide Operation Support on Business Days, except otherwise specified in the
applicable Service Levels in Annex 1.

The Supplier shall provide the Customer with all tools and information (agreed by the Customer)
required for the independent verification of Incident Resolution Time averages for the Services.

Supplier requirements

In the execution of its obligations, the Supplier shall make use of skilled and trained personnel and
subcontractors, subject to the prior written agreement of the Customer to the subcontracting of
activities in this latter case (with the exception of subcontractors listed in Annex 1, which are deemed
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6.2.

6.3.

7.2.

8.1
8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

preapproved). The Supplier shall adhere to all statutory and professional obligations and shall ensure
that its personnel and subcontractors do as well.

The Supplier shall inform the Customer immediately in writing of any occurrence or development that
could have a noticeable impact on the capacity of the Supplier to fulfil its obligations under this
Agreement properly. The Supplier shall maintain a proactive approach and shall anticipate any such
occurrence and/or development.

The Supplier shall use proper and adequate materials in the execution of this Agreement and shall
maintain the Documentation pertaining to this Agreement in a proper state, understandable and
accessible to the Customer and the other suppliers hired by the Customer.

Customer obligations

Customer acknowledges that the successful performance of the Services depends not only on the
quality of Services to be provided by Supplier, but also on factors outside the control of any supplier
and which are the responsibility of the Customer, such as Customer’s representation policy, working
method, and qualification and involvement of staff assigned to the project. The realization of a project
according to the Agile working method is based on the active involved of Customer personnel, and
qualified and competent collaboration and responsiveness of these personnel with the staff of the
Supplier due to the iterative and incremental development process.

Customer will provide all useful information and reasonable assistance in order to allow Supplier to
perform its obligations under the Agreement. Customer will give to Supplier promptly on request such
information as Supplier reasonably requires for the provision of the Service. For the avoidance of
doubt, this article 7 fully supersedes article 7 of the General Terms and Conditions.

Charges and Invoicing

The Charges of this Agreement are established in Annex 2 and summarized in Annex 4.

Each amount stated as payable by the Customer under this Agreement is inclusive of all possible taxes,
duties or similar charges, but exclusive of VAT.

The Supplier shall issue its invoices electronically and add thereto all mandatory mentions with regards
to invoicing set out by the Customer in Annex 3, if any. Invoices shall be sent to the email address
provided by the Customer in Annex 3.

Payments will be due within 30 calendar days following date of the Supplier’s invoice. Payments must
be carried out by wire transfer on the bank account designated on the Supplier’s invoice.

The date of payment is the date of debiting the Customer’s bank account with the Charges due in
accordance with delivered invoice.

A change of the Supplier’s instructions for payments, including the account number indicated on the
invoice, may be done by the Supplier by sending to the Customer the statement in written form
informing about the respective changes, signed by authorised persons. Changes of instructions for
payments enter into force the third Business Day following the receipt of the statement by the
Customer. Changes of instructions for payments do not require signing an amendment to this
Agreement.

Charges shall be invoiced upfront, at the beginning of each calendar semester, for a period of 6
months. In the event the Effective date doesn’t coincide with the beginning of a calendar semester,
the Supplier shall invoice the 6 months’ period pro rata.

10
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9.1.
9.2.

10.

10.1.

10.2.

11.

11.1.

11.2.

12.

12.1.

12.2.

Penalties
The penalties are described in Annex 1.

Penalties will be calculated on a monthly basis and deducted from the next semi-annual invoice.

Documentation and Reporting

For each Application release, the Supplier shall provide the Customer with an updated set of the
Documentation.

Reporting shall be done according to the specifications defined in the Documentation and Reporting
section of Annex 1.

Confidentiality and Security

Itis agreed by the Parties that specific Security and/or Confidentiality Requirements may apply to the
performance of this Agreement.

In particular, the Supplier is aware that the Application is a key software used within the Customer’s
Operational Environment. Therefore, during the performance of this Agreement, some specific
Security and/or Confidentiality Requirements may be adopted by the Customer to secure covered
Operational Environment related Services, and the access to said Operational Environment. As from
the notification by the Customer of the entry into force of said additional Security/Confidentiality
Requirements, the Supplier shall comply therewith.

Similarly, if the Application is used for other project/purposes for which additional specific
Security/Confidentiality Requirements are adopted during the performance of this Agreement, the
Supplier shall comply therewith as from the notification of their entry into force by the Customer.

If the Supplier can prove that newly adopted Security or Confidentiality Requirements have an impact
on the costs to be borne by the Supplier, the Parties shall negotiate in good faith to provide a fair
compensation to the Supplier, ensuring the preservation of the initial contractual balance. However,
such compensation shall not be due in case of increase of Security Requirements resulting from the
evolution of Security standards applicable to the IT sector regarding similar services.

Data protection

The Parties agree that the Personal Data (listed in Annex 3 or otherwise exchanged between the
Parties) of Parties’ natural person managed in connection with and in the course of conclusion and
performance of this Agreement, will be handled in accordance with the European Union data
protection legislation (Regulation 2016/679, hereinafter referred to as “GDPR”) and applicable
national legislation or any other relevant domestic administrative acts, all harmonized with GDPR. All
the terms which are not defined in the present provision have to be understood in accordance with
the relevant European Union legislation on data protection.

Personal Data relating to either Party’s staff shall be processed by the other Party:

- to enable the performance of the Agreement and its follow-up by both Parties, including
Services acceptance, invoicing and payment;

- to enable each Party’s relevant staff to contact the other Party’s relevant staff, as required for
the proper performance of this Agreement.

11
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12.3.

12.4.

12.5.

Personal Data relating to the other Party staff can also be processed by each Party based on its
legitimate interest to run its usual business:

- for security reasons and to prevent fraud,
- forinternal monitoring of Agreement performance,

- to inform the other Party staff on and/or request consent for any possible additional purpose
of processing.

Where strictly necessary, the Personal Data relating to the other Party staff may be communicated to
the following third parties:

a) the group to which belongs the concerned Party, for monitoring and reporting purposes,
b) Companies in charge of delivery of letters or parcels,

c) the public administrations in charge of tax and social security, the accountants of the Parties, to
ensure compliance with the concerned Party legal obligations.

The type of Personal Data that shall be processed under this Agreement are:

a) Personal identification data (e.g. names);

b) Electronic identification data (e.g. IP addresses);

C) Profession and position (e.g. function title and employer details); and

d) Contact data (e.g. email and telephone numbers).

The categories of Data Subjects whose Personal Data shall be processed under this Agreement are:
a) Employees;

b) Independent service providers (contractors);

c) Third-party suppliers; and

d) Representatives of companies under the above lit. b and c.

The Customer specifically agrees that its Personal Data may be communicated to the Supplier’s
affiliate (Freedom of Dev Services SARL, Menzel Chaker km 2.5, Sfax, Tunisia. Company number MF
1177011LAMO00, RC B25200792010), with whom Standard Contractual Clauses (EU Processor to non-
EU Processor) are in place in compliance with the requirements set forth in the GDPR.

Where either Party processes the Personal Data of the other Party under this Agreement it shall in
particular:

- take appropriate technical and organizational measures against the unauthorized or unlawful
processing of the Personal Data and against actual loss or destruction of, or damage to, the
Personal Data and be responsible for safeguard of Personal Data. Such measures shall provide
alevel of security which could be considered as appropriate considering the technical standards
and the kind of Personal Data processed,;

- process the Personal Data only in accordance with and for the performance of the Agreement;

- refrain from disclosing the Personal Data such as specified in the applicable law to any third
party except when disclosure is made in accordance with the instructions of the Customer or
as otherwise required by law or any relevant regulatory body;

- notify the other Party of any request or notice from a data subject exercising his rights under
data protection legislation and comply with the other Party’s instructions with respect to the
request or notice;

12
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12.7.

13.
13.1.

13.2.

13.3.

14.
14.1.

14.2.

- maintain appropriate record of all categories of processing of Personal Data carried out in the
performance of the Agreement;

- notify immediately to the other Party any breach of Security or non-compliance with the
Agreement which might affect the confidentiality or integrity of Personal Data processed under
the performance of this Agreement, and share with the other Party any useful information
regarding the origin, scope and consequences of the problem, so that the other Party, as a data
controller, will be in a position to comply with its legal obligations to inform the competent
authorities and data subjects. In such a case, the Party acting as data processor shall also
provide any useful assistance to the other Party regarding the implementation of any measures
which might be ordered by the competent authorities to fix the issue or mitigate the risks.

The Customer and the Supplier will modify those parts of this Agreement to ensure the compliance of
this Agreement to any changes in the regulatory framework.

For any GDPR related enquiry, each Party can be contacted as follows:
a) for the Customer: incidentai@litgrid.eu.

b) for the Supplier: privacy@aprico-consult.com

Liability
In derogation of article 8.1. of the General Terms and Conditions, the total aggregated liability of each
Party for damages and/or costs arising from negligence, breach of contract or otherwise under or in

connection with this Agreement, shall, in any event, on an annual basis, be limited to the annual value
of the Services under this Agreement.

Neither Party shall be liable for indirect or consequential damage under or in connection with this
Agreement.

The Parties hereby waive and exclude the initiation as from the Effective Date of all non-contractual
liability claims between them relating to the Services or to the formation, performance or termination
of the Agreement, save for non-contractual liability claims for damage resulting from an impairment
of physical or psychological integrity or for damage that was caused intentionally. The Parties expressly
acknowledge that the application of Article 6.3 of the Civil Code is excluded, with the result that, within
the legal limits, any form of non-contractual liability arising from the performance of the Agreement
cannot be invoked. The recovery of the damage caused by the non-performance of a contractual
obligation included in the Agreement is, within the legal limits, exclusively governed by the rules of
contract law, even if the event giving rise to the damage also constitutes a tort.

The Customer hereby further waives and excludes the initiation of any and all non-contractual liability
claims relating to the matters of the current Agreement against the Supplier’'s employees, directors,
officers, agents, delegates, sub-delegates or sub-contractors, save for non-contractual liability claims
for damage resulting from an impairment of physical or psychological integrity or for damage that was
caused intentionally.

Term and termination

This Agreement begins on the Effective Date and automatically expires at the expiry date of the
Services, as defined in the dedicated sections of Annex 2.

The term of the Services may be extended, within the limits defined in the relevant chapter of Annex
2.

13
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14.3.

14.4.

15.
15.1.

15.2.

The Customer may terminate this Agreement by giving a three (3) months’ prior notice to the Supplier.
All amounts that have been prepaid or that remain due at the effective date of termination shall not
be reimbursed or shall remain payable by the Customer, respectively. In the event penalties are due
to the Customer in accordance with Annex 1, these shall either be deducted from any outstanding
amounts due by the Customer, or paid to the Customer at the end of the Agreement. The Customer
shall additionally have the right to immediately terminate this Agreement in case the Supplier is in
breach of its material obligations and fails to remedy that breach within 14 days after receiving a
written notice from the Customer. In case of such termination, all pre-paid Charges for the period after
termination, when services are not performed, shall be reimbursed to the Customer.

Other termination rights are outlined in article 10 of the General Terms and Conditions.

Governance and Changes

The details of the Service Managers, of the Management Committee and, as the case may be, of the
Key Personnel are established in Annex 3.

In case of change to the Services or this Agreement which has no adverse impact on the compliance
with the Requirements and which does not cause any Charges or additional costs increase (Minor
Change), the Change is only subject to the prior written agreement of the Customer and Supplier
representatives as identified in the Governance chapter of Annex 3.

This Agreement has been signed on behalf of the Parties, duly represented by the required number of authorized
persons, in two (2) original counterparts, each Party acknowledging to have received one original. The persons
executing this Agreement on behalf of the Parties, personally represent and warrant that they are duly
authorized to do so.

Signed by

on behalf or tne suppuier

Signed by

forand

14
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List of Annexes:

Name Description

Annex 1

Application Operation Support

Annex 1 describes the scope of Services, the
Operation Support options, procedures and
process descriptions (service catalogue), as well
as the associated Service Levels.

Annex 2

Term, Service Levels and Charges

Annex 2 describes the Term, the Service Levels
retained by the Customer and the applicable
Charges.

Annex 3

Requirements and Governance

Annex 3 describes applicable Requirements as
well as the Governance (including Key
Personnel).

Annex 4

Volume Program Discounts

Annex 4 describes the discounts that may be
applicable to the Customer based on the
number of TSOs/RCCs under contract with the
Supplier under the Volume Program.

Annex 5

Supplier’s Terms and Conditions (v 2.1 -
2022)

The ancillary Terms and Conditions under which
this Agreement is performed.
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Annex 1
Application Operation Support

1. SCOPE OF SERVICES

SLA Guarantee
Availability during Base Service Time (BST) Fixed Price
Issue Response Time guarantee during BST Fixed Price
JIRA (ticketing tool), email and phone communication channels Fixed Price
Incident Resolution guarantee during BST Fixed Price
Resolution Time Objective during BST Fixed Price
Reporting Fixed Price
Service Reguests Time and_MateriaI
Services
Other Time and_MateriaI
Services
1.1 Supported Applications/Components

Services will be provided for the last two Minor versions of OPDM (R9.x & R9.x-1). E.g. OPDM R9.1 and OPDM
R9.0.

Transition period: three months after the release of a new Version of the Application, the support of Minor
Version n-2 shall be terminated.

OPDM Application Support may be composed of these components:
e OPDM Client (OPDM Client Application);

e OPDM Validation Module (except the QoCDC ruleset library and QoCDC standalone validation tool).
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1.2. Type of Operation Support

As Operation Support complexity depends on architectural constraints, two Operation Support types are offered
— Standard and High Availability.

Corrective, Preventive and Evolutive Maintenance are out of the scope of this Agreement.

Prepaid hours can be used for any Time and Material Services components as per Customer prioritization.
Unspent prepaid hours will be transferred to the next month. The hours are valuable within six (6) months
(cumulatively).

a) Standard Operation Support Type

The Standard Operation Support type is applicable for OPDM components — OPDM Client (OPDM Client
Application), OPDM Validation Module (except the QoCDC ruleset library and QoCDC standalone validation tool).

The Standard Operation Support type is characterised as standalone deployment of the Application on one host.

b) High Availability Operation Support Type
High Availability Operation Support type is also available for the OPDM Client (OPDM Client Application).
High Availability Operation Support type is characterised as:
e Distributed deployment;
e High Availability (HA) deployment;
o Clustered High Availability deployment.

The High Availability Operation Support requires a minimum of three Elastic Stack subscriptions (Platinum or
higher), which shall be resold by the Supplier to the Customer, in case of High Availability deployment.
Additionally, the Customer shall comply with Elastic’s Software Subscription Agreement available at
https://www.elastic.co/pdf/elastic-self-managed-subscription-agreement-global-v103119-5.pdf (latest version
dated 2 May 2022).

Support as described in this Agreement shall cover the Elasticsearch tool within the following limits:
e The Supplier must be allowed at all times:
0 to use the Elasticsearch tool insofar as necessary to provide the Services;

o to directly refer to Elasticsearch for any Incident or Defect which is caused by Elasticsearch as
identified by the Supplier;

0 where necessary, to directly interact with Elasticsearch to implement or have implemented, on the
Application and/or Operational Environment, any appropriate remedy to fix any Incident/Defect
caused by Elasticsearch.

e This Agreement shall be applicable to the Supplier, even for Elasticsearch related issues, except:

o for the Incident/Defect fixing where the Supplier can justify the reported Incident/Defect is
attributable to Elasticsearch and the Supplier has notified the issue to Elasticsearch in accordance
with the applicable reporting procedure as set forth in Elasticsearch maintenance and support
terms;

o forany period of time where the Incident/Defect is under investigation by Elasticsearch, insofar as
the Supplier reported the case to Elasticsearch within 4 hours from the identification of
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Elasticsearch as the cause ; such time shall not be computed for possible Penalties applicable under
this Agreement.

1.3. Support Organization

The Supplier will provide Second and Third Line Support for the OPDM Client Application, which does not require
direct access to Customer environments per se. Supplier has staff with appropriate language skills (English) and
knowledge of supported system and processes.

Customer serves as Single Point of Contact and dispatcher towards users, operators, operation teams and other
suppliers responsible for support and maintenance of hardware/software components (e.g. hosting entities)
within the specific project usage. Direct support, typically provided via a First Line Support is supplied by the
Customer, so the latter’s teamis responsible for providing support to users and for sorting out reported problems
with known solutions.

Supplier Support solves such cases where the solution is not known yet and Customer operation teams are
unable to resolve it by themselves. The incidents incurred by the users are solved in the shortest time possible
and, pursuant to the agreed SLA parameters, in a way that minimizes the negative impact on the operation of
the OPDM Client Application.

Organization of the provided services aims at following the ITIL v3 principles and recommendations.

1.4. Incident Resolution

The goal of the incident resolution is to restore normal service operation as quickly as possible and minimize the
adverse impact on business operations. All incidents identified by the OPDM Client Application users should be
reported by phone, email or by creating an entry in the issue tracking system. Direct communication can be
established between the Supplier support team and the submitter or hosting provider team.

Customer support teams are responsible for First Line Support:
e Incident monitoring & review;
e Incident identification;
e Incident analysis;

e Incident evaluation;
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¢ Incident resolution (for known solution);
e  Workaround application if available.
The Supplier shall provide Second and Third Line Support:
e  Workaround build up if not available yet;
¢ Incident resolution (for unknown solution);
e  Preventive Support (including reporting and root cause analysis).

Any issue reported by users which is not an operational incident of the OPDM Client Application nor a bug in
delivered/supported solution shall be deemed outside of the scope of the Supplier’s incident resolution process
(and shall be considered as Service Request, Change Request, etc.).

1.5. Resolution Time Objective

Incident resolution in a timely manner depends on the accurate collection of incident data in order to carry out
its diagnostic. Resolution Time Objective (RTO) relies on several factors. For example, for Incidents which may
require direct access to the Customer’s Operational Environment, the Supplier’s support teams shall only be able
to provide RTO guarantee upon the following conditions:

e The Customer provides up-to-date full schema of Operational Environment;
e The Supplier’s support team has direct remote access to the supported Operational Environment;

o The Supplier’s support team has sufficient access rights to investigate and resolve incidents directly on
the concerned Operational Environment.

If the above conditions aren’t met, the Supplier shall only be able to provide the Services on a best effort basis
for such Incidents requiring direct access to an Operational Environment.

1.6. Reporting

The SLA parameters are monitored throughout the entire time of service, and their realization is recorded and
assessed. Customer regularly receives a Service Level Report, as specified in this Agreement. It primarily contains
the assessment of the SLA parameters and documents in detail the activities performed under this Agreement.

Regular assessment of service provisioning, including reporting and communicating with the Customer, will be
conducted by the Management Committee defined in Annex 3. It provides all insights related to SLA management
and Service Level Indicators (SLIs), at least:

e Reporting on all the specified SLIs.

e Availability of the Services and each of the components of the Services.
e SLAfulfilment and breaches.

e  Overall report of incidents.

e List of improvements or service requests.

1.7. Service Requests

Service requests are formal requests submitted by a user for some type of service, software, or additional
information (e.g. consultations regarding the business processes for the supported project). Service requests
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generally refer to something the user wants and/or needs but does not already have, such as a new functionality
or manual procedure to be performed. Service requests often involve items that are already pre-approved.

Within service requests are usually handled Standard Services, which are defined below.

Standard Service: predefined procedure (may be part of a service catalog), to be executed by the Supplier’s
support team without any additional approval. A standard service/change is a pre-authorized action that is low
risk, relatively common and follows a procedure or work instruction. Typically, this can be a password change,
request for reference data configuration or adjustment, certificates renewal, gathering of statistics, backup or
copying of some data between environments, etc.

1.8. Dependencies

Not required.

1.9. Subcontracting

The Supplier works with the following sub-contractor(s) for the provision of the Services:

o Freedom of Dev Services SARL, Route Menzel Checker km 2,5 Rue 415, 3013 Sfax, Tunisia. Unique
identifier nr. 1177011.

e Scope: Level 2 and 3 Support for OPDM Application.

o GDPR compliant Standard Contractual Clauses (EU Processor (exporter) to non-EU processor (importer);
Module 3) between the Supplier and Freedom of Dev Services.
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2. SERVICE LEVELS, PRICES AND PENALTIES

2.1 Summary Table

The table below summarizes parameters and targets for the available Service Levels and the associated prices.

Service options*

Bronze SLA

Silver SLA

Gold SLA

Base Service Time
(BST)

8x5, 09:00 — 17:00
CET/CEST, Monday —
Friday**

12x7, 10:00 — 22:00
CET/CEST, Monday —
Sunday

24x7, 00:00 — 24:00,
Monday — Sunday

Availability

During BST

During BST

During BST

Issue Response Time

< 4 hours during BST

< 2 hours during BST

< 1 hour during BST

Resolution Time

Critical: < 8 hours during
BST

Critical: < 4 hours
during BST

o Best effort Major: < 5 days during Major: < 1 day during
Objective (RTO) BST BST
Minor: best effort Minor: best effort
Delivery of the Service
Level Report Monthly Monthly Monthly
Bronze SLA + 2 296 Bronze SLA +5 402
Price (VAT excl.) 3472 EUR/month EUR/month (i.e. 5768 EUR/month (i.e. 8 874
EUR/month) EUR/month)

* For the Acceptance Environment, only the Bronze SLA is available.
** Excluding Belgian National holidays as communicated to the Customer no later than one month prior to the beginning of

each civil year.

The table below provides the prices for the Elastic subscriptions in 2024.

Elastic Stack subscriptions

Price (VAT excl.)

Platinum

8 000 EUR/year*/subscription

Enterprise

14 500 EUR/year*/subscription

* 12 months from the Start Date. The prices provided in this table shall be confirmed or updated by the Supplier upon the
renewal of the associated subscriptions.
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2.2. Availability
Description

Availability is the time when the support team can be reached by the Customer via agreed communication
channels — Zendesk, JIRA, phone, email. Phone call has to be answered within five minutes. One call at once is
guaranteed, others fall to call back regime. Any time when unavailability is detected (excluding planned
communication channel outages) has to be reported immediately via email. The planned outages for
communication channels are excluded from calculation.

Calculation
NM = number of hours of BST depending on the chosen service level in the current month
NA = number of hours during which unavailability was observed

Calculated availability in % = 100 * (NA/NM)

Target
Calculated availability >= 99%.

Measurement period

One calendar month.

Penalty

1% discount from the monthly Charges per each percent point below the service target.

2.3. Issue Response Time
Description

Time spent by support team to take a newly submitted issue into account and react on it.

Measurement period

One calendar month.

Measurement

Response Time is measured between the time when the new issue is noticeably submitted to the support team
and the time when:

e Thesupport team updates the newly created ticket status, provides a comment to the reporter, in order
for the reporter to update the notice.

e Callis responded, or call-back is made.

e Email is responded to the reporter. Period when the issue is not assigned to the support team is
excluded.

Penalty
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1% discount from the monthly Charges per each BST hour beyond the service target.

24. Incident Resolution Time
Description
Total time taken by the support team to resolve a submitted Incident.

In case of a Critical Incident, a workaround might be found (if feasible) as a substitute solution, thus time is
counted until workaround is provided. Consequently, Incident is decreased to Major and countdown is restarted
to resolve Major incident.

Measurement period

One calendar month.

Measurement

Resolution time is measured between the time when the ticket is assigned to the support team and the time
when the ticket status is changed to resolved state and Customer is informed about fix readiness.

The only countable time is when the Incident is hanging on the support team, so when team is able to continue
with incident resolution or workaround build up. When any input from Customer or external parties
(Operations/Hosting Entity, 3rd Party Supplier) is necessary, the countdown is paused. It means time intervals
when the issue is not assigned to the support team is excluded from total countdown.

Penalty

1% discount from the monthly Charges per Business Hour beyond the Resolution Time target.

2.5. Reporting
Description

Provision of the service report on time as defined in the service level.

Service level

Report provided at the latest on the 10*" calendar day of the following month after respective reporting period.

Calculation

Report provided on time — Yes = 100%, No = 0%.

Target
Report provided on time = 100%.

Measurement period

One month after respective reported period.
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Measurement

Recorded delivery date is at the latest on the 10" calendar day after the respective reporting period — Yes or No.

Penalty

5% discount from the monthly Charges if the service target is not reached.

2.6. Penalties

For each month of performance of the Agreement, the aggregated lump sum for all possible penalties shall be
capped to a maximum amount equal to 30% of the monthly Charges (average invoiced amount of the last 12
months).

Penalties will be calculated on a monthly basis and deducted from the next semi-annual invoice.
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Annex 2
Term, Service Levels and Charges

OPERATIONAL ENVIRONMENT(S): LITGRID

1. SCOPE OF SERVICES

The Services shall be provided for both the Acceptance and Production Environments of the Customer, provided
they are under the Customer’s direct control, regardless of the number of OPDM Clients installed thereon.

2. TERM OF THE SERVICES AND EXTENSION
Start Date: 04/07/2025

Expiry Date: Referred to in the point 1 of the technical specification

After the Expiry Date, the Agreement shall be extended tacitly for additional terms of 12 months, unless the
Customer notifies the Supplier of its intent to terminate the Agreement within three (3) months of the Expiry
Date (or any extension thereof).

3. APPLICABLE CHARGES FOR THE APPLICATION OPERATION SUPPORT SERVICES

For the provisioning of the Services, the following Charges shall apply, based on the Service Levels selected by
the Customer:

a) Application Operation Support — based on Service Levels

Service Service Level Total Price (VAT excl.)

[Standard Operation Support
/High Availability Operation [Bronze/Silver/Gold]*
Support]

[3472 EUR/5 768 EUR/ 8 874
EUR]/month [+ [cost of Elastic
subscription] /year]

* For the Acceptance Environment, Services shall be provided under the Bronze SLA only.

The monthly Charges set out above include 16 prepaid hours per month dedicated to the Resolution of non-
Critical Incidents. Additional hours, if any, shall be invoiced on a time and material basis in accordance with the
following sub-section.

For the avoidance of doubt, as part of the Volume Program, any time spent on the Resolution of Critical Incidents
shall never be billed by the Supplier on a time and material basis and shall instead be deemed included in the
Monthly Charges.
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b) Application Operation Support — based on man-hours

Incident Resolution for non-Critical Incidents in excess of the 16 prepaid hours per month shall be invoiced on a
time and material basis as follows:

Service Single price (VAT excl.)
Application Operation Support (time and material 60,625 EUR/hour
basis)

Prepaid hours can be used for any TMS component as per Customer prioritization. Unspent prepaid hours will
be transferred to the next month. These monthly prepaid hours are valuable within six (6) months (cumulatively),
regardless of the billing cycle.

From these prepaid hours, the Customer cannot, however, require more than twenty four (24) hours during the
same month without the prior agreement from the Supplier.

As part of the Volume Program, any time spent on the Resolution of Critical Incidents shall not be billed by the
Supplier on a time and material basis and shall instead be deemed included in the Monthly Charges provided in
clause 3.a) above.

4, TRAVELLING AND ACCOMMODATION
Travel and accommodation costs may be invoiced separately by the Supplier at cost basis, provided that:
e written evidence is provided,;

e such travel and accommodation costs have been incurred outside of the Belgium for meetings in
connection with the Project; and

e the costs have been incurred on request of and approved by the Customer upfront.

In this respect the Parties agree to the following guidelines regarding travel costs:
e travel by train abroad is preferably 2nd class;
o travel by plane will always be in economy class;

¢ hotels should cost within a range of EUR 50 to maximum EUR 150 per night, depending on the town and
location; and

e time spent on travel is not invoiced (on time and material basis; covered by the agreed charges).

5. ADJUSTMENTS OF CHARGES

In execution of the law of March 30™, 1976, on economic recovery measures, at the beginning of each calendar
year, provided a minimum of 12 months have elapsed since the Start Date, the Charges will be revised in
accordance with the following formula:

P =PO* (0.2 + 0.8 * (5/50)

whereby
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P = new Charges as adjusted in accordance with this formula

PO = the Charges at the time of signature of the Agreement

S = Last Agoria index available for reference wage costs at the time of revision of the Charges
S0 = Agoria index for reference wage costs at the time of signature of the Agreement

The Agoria Salary Index “Digital CP200” will be used as “salary and social charges index”. This index is
available on https://www.agoria.be/en/services/data-research/reference-wage-costs (in French or
Dutch only).

The Supplier has the responsibility to adjust the Charges and to inform the Customer thereof, by e-mail, 30
calendar days before applying the new Charges.
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1.

Annex 3
Requirements and Governance

SECURITY REQUIREMENTS

The following security requirements are based on the preliminary security requirements applicable to all OPDE
Services (including the OPDM Client Application) and third-party service providers at the time of writing this
Agreement.

Protection of OPDE Data and relevant records

The Supplier shall protect OPDE Data, being any data of a TSO or RSC, which is, in whole or in part,
processed (including the data resulting from such processing), transferred and/or stored via the OPDE
services (including the related ATOM services), against unauthorized access and unauthorized
modification (either intentional or unintentional).

The Supplier shall protect relevant records, being all data, logs, information, files, text, drawings,
records, documents and other materials which are embodied in any medium (including, without
limitation, any electronic, optical, magnetic or tangible media) associated to the provision and use of
the OPDE Services and ATOM Services, which enable to control the compliance of the Services with the
Service Levels and Requirements, against unauthorized access and unauthorized modification (either
intentional or unintentional).

Any unauthorized data leakage shall be reported. Each supplier entrusted with access to OPDE Data
must take all necessary precautions to prevent the transfer of OPDE Data to unauthorized parties.

Evidence of effective security management

The Supplier should either be (1) certified to ISO 27001 (or equivalent) and/or (2) should demonstrate
a good internal Security controls environment through an ISAE 3402 certificate (or equivalent). If the
Supplier cannot demonstrate effective information Security through certifications, then the Supplier
must provide evidence that its information Security policies addresses and ensures that certain key
information Security activities are being performed to a consistent and high standard, such as: anti-virus
detection and prevention, data backup and retention, boundary firewalls and Internet gateways, data
disposal, vulnerability scanning and remediation, change management, patch management,
authentication and access control.

All system administrators and system engineers with physical and/or privileged network access to
critical Hosting Infrastructure or Network Management Environment shall have a minimum level of
Security clearance to manage OPDE Data and Infrastructures.

The Supplier shall document who is responsible and accountable for managing the security controls
identified in this Agreement.
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2. INFRASTRUCTURE REQUIREMENTS

In case a direct connection to the Production Environment of the Customer is required, the Customer shall
provide:

e A Jumping Host under the supervision of the Customer, with a minimal access to the Production
Environment;

e A VPN connection for each member of the Supplier support team;

e Tokens if multiple factor authentication is required.

3. BILLING REQUIREMENTS

Invoices shall be sent at the following email address: The person responsible for the accounts through the SABIS
information system:

y pp  'Sinvoices:

To avoid administrative costs and work, charges will be invoiced at the beginning of each calendar semester for
a period of 6 months (pro rata if the start date of this Agreement doesn’t coincide with the start of a calendar
semester).

4, GOVERNANCE AND PERSONNEL

Service Desk

The Service Desk can be reached via the following channels:

Phone +3223529172
Email opdm-support@aprico-consult.com
Issue Tracker URL https://support-

aprico.atlassian.net/servicedesk/customer/portals

Project Managers

The Parties name the following Project Managers for any issue regarding the delivery of the Services:

Supplier Project Manager
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Customer Project Manager

Management Committee

In addition to the Project Managers, the Parties name the following senior representatives to compose the
Management Committee for this Service:
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Annex 4
Volume Program Discounts

1. SUMMARY OF THE CHARGES
The total Monthly Charges for the Services provided under this Agreement shall be:

3472 EUR (VAT excl.)/Month (From 04/07/2025 to referred to in the point 1 of the technical specification)

2. VOLUME PROGRAM DISCOUNTS

Depending on the number of TSOs/RCCs who are under contract with the Supplier with a Service Level
Agreement for OPDM Operation Support based on the Volume Program contemplated herein, the Customer may
be entitled to a discount on the monthly charges of the Bronze SLA as follows:

Number of TSOs/RCCs under Discounts on the New price for Bronze
contract with the Volume Bronze SLA SLA (per month)
Program

12 TSOs/RCCs -6,28% 3 254 EUR

13 TSOs/RCCs -10,74% 3099 EUR

14 TSOs/RCCs -14,66% 2963 EUR

15 TSOs/RCCs -17,97% 2 848 EUR

16 TSOs/RCCs -20,94% 2 745 EUR

17 TSOs/RCCs -23,5% 2 656 EUR

18 TSOs/RCCs -25,81% 2576 EUR

19 TSOs/RCCs -27,85% 2505 EUR

20 TSOs/RCCs -29,72% 2 440 EUR

21 TSOs/RCCs -31,39% 2 382 EUR

22 TSOs/RCCs -32,92% 2 329 EUR

23 TSOs/RCCs -34,33% 2 280 EUR
24 TSOs/RCCs -35,57% 2 237 EUR
25 TSOs/RCCs -36,75% 2196 EUR
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26 TSOs/RCCs -37,82% 2 159 EUR
27 TSOs/RCCs -38,85% 2123 EUR
28 TSOs/RCCs -39,78% 2 091 EUR
29 TSOs/RCCs -40,64% 2061 EUR
30 TSOs/RCCs and above -41,45% 2033EUR

The Supplier shall be responsible for informing ENTSO-E whenever a TSO/RCC subscribes to a new Service Level
Agreement for OPDM Operation Support under the Volume Program.

Discounts, if any, will be applicable as of the following calendar semester during which the associated conditions
were met.
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Annex 5
Supplier’s Terms and Conditions

APRICO - GENERAL
TERMS & CONDITIOI

Paslaugy lygio susitarimas del
OPDM palaikymo
(apimties programa)
sigalicjim data: Effectve Date: 04/07/2025
tarp
B Litgic,

Atstovaujama vadov

toliau - "Klientas".

Aprico Consultants n.v.,

Belgijoje registruota bendrové, kurios registruota buveiné yra adresu 325 Leuvensesteenweg, 193
numeris: 0897.686.104) ir kuriai tinkamai atstovauja

toliau - "Tiekéjas".

Klientas ir Tiekejas atskirai vadinami "Salimi" ir kartu vadinami "Salimis".
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KADANGI:

f)  ENTSO-E vardu Tiekéjas, be kity programy, sukaré OPDM kliento programine jranga (toliau - OPDM kliento
programa arba programa). Programa yra pagrindinis Bendrojo tinklo modelio programos, kuria siekiama
sujungti profilius j individualy tinklo modelj (IGM) ir galiausiai j bendrajj tinklo modelj (CGM), elementas

g) ENTSO-E priklauso visos intelektinés nuosavybés teisés, susijusios su taikomaja programa, ir suteike PSO,
tokiems kaip Klientas, licencija naudoti taikomaja programa.

h) Tiekéjas yra specialus paslaugy teikéjas, kurj ENTSO-E pasirinko teikti ParaiSkos eksploatavimo palaikymo
paslaugas (toliau - Eksploatavimo palaikymo paslaugos).

i) Klientas pageidauja jsigyti ParaiSkos eksploatavimo palaikymo paslaugas, pritaikytas jo veiklos aplinkai, kaip
dalj Tiekéjo ir ENTSO-E sutartos apimties programos.

i) Sioje Sutartyje nustatomos salygos, kuriomis Tiekejas teikia tokias Paslaugas.

SALYS SUSITARE TAIP:
3. Susitarimo struktara
1.2. Esant prieStaravimams ar neatitikimams tarp Sios Sutarties teksto ir bet kurio i§ priedy ar kity

dokumenty, nurodyty ar kitaip jtraukty j Sig Sutartj, sglygy, taikoma tokia maZéjanti prioriteto tvarka

- Pagrindiné Sio Susitarimo dalis;

- 1 priedas - Paraisky eksploatavimo parama,

- 2 priedas - Terminas, paslaugy lygis ir mokesciai
- 4 priedas - apimties programos nuolaidos;

- 5priedas - Tiekéjo salygos;

- 3priedas - Reikalavimai ir valdymas;

- Kiti Siame Susitarime arba jo prieduose nurodyti dokumentai.

4. Apibréztys

Visos Siame Susitarime didZiosiomis raidémis paraSytos sgvokos turi tokig reikSme, kokia joms priskirta
Susitarime.

4.1. (Taikomoji programa) Eksploatavimo palaikymo paslaugos - tai konsultacijy teikimas ir, jei reikia,
priemoniy jgyvendinimas, siekiant atkurti normaly Taikomosios programos veikimg operacinéje
aplinkoje, gavus galutinio naudotojo praneSimga apie incidentg arba galutinio naudotojo praSyma. Tai
apima incidenty valdymo ir prevencinés pagalbos paslaugas.

a) Pirmosios linijos palaikymas: konsultacijy teikimas taikomosios programos naudotojams,
atsizvelgiant j jos techninius ir funkcinius elementus, banant vieninteliu kontaktiniu asmeniu,

kurj galima kreiptis praneSant apie incidentus arba pateikiant prayma suteikti konkrecias
paslaugas;
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4.2,

4.3.

4.4,

4.5.

4.6.

4.7.
4.38.

4.9.

4.10.

b) Antrosios linijos palaikymas: patarimy teikimas uZ Pirmosios linijos palaikymga atsakingai Saliai
dél Incidento sprendimo ir priemoniy, skirty atkurti normaly ParaiSkos veikima, jgyvendinimo
arba dél praSomy Paslaugy jgyvendinimo.

c) Treéiosios linijos pagalba: patarimy teikimas Saliai, atsakingai uz Antrosios linijos pagalba, ir
priemoniy jgyvendinimas, siekiant atkurti normaly Programos veikima, kai Incidentui iSspresti
arba praSomoms Paslaugoms jgyvendinti reikia specialiy jgadZiy arba prieigos teisiy.

Kliento infrastruktara - visi (fiziniai) komponentai, jskaitant, bet neapsiribojant, pastatytg aplinka,
maitinimo Saltinius, tinklo rysj, vidinius tinklo komponentus, oro kondicionavima, technine ir bet kokiag
programine jranga, kurie (pagal visus taikomus Reikalavimus) yra reikalingi sukurti tinkamg aplinka
OPDM kliento taikomosios programos veikimui.

Kliento asmens duomenys - bet kokia informacija, susijusi su identifikuotu ar identifikuojamu fiziniu
asmeniu (toliau - duomeny subjektas) i$ Kliento pusés (Kliento atstovas (-ai), iSvardytas (-i) 3 priede,
arba informacija, kuria Salys keiciasi kitais badais), tvarkoma sudarant ir vykdant 3ia Sutart;.

Kliento paslaugos - tai bet kokia paslauga, kurig Klientas teikia arba kuri teikiama Kliento vardu,
siekiant atlikti konkrecius verslo procesus Kliento naudai.

Defektas - tai defektas (kuriant programine jranga, taikomajg programa arba pristatoma (-us)
produkta (-us)):

a) bet kokia klaida ar Zala vienoje ar keliose Pristatomose prekése / Programinéje jrangoje /
Programinéje jrangoje, dél kurios Pristatomos prekés, Kliento ar Prieglobos infrastruktara,
Programiné jranga ir (arba) Programiné jranga neveikia arba veikia netinkamai;

b) bet koks Programinés jrangos ir (arba) Programinés jrangos kodo gedimas, dél kurio pristatoma
(-o0s), Programiné jranga ir (arba) Programiné jranga neveikia arba veikia netinkamai, arba dél
kurio Programiné jranga ir (arba) Programiné jranga duoda nesuprantamus ar neteisingus
rezultatus; arba

C) bet koks Programinés jrangos / Programos ar jos daliy neatitikimas Reikalavimams.

Dokumentacija - tai raSytinis Paslaugy ir Pristatomy produkty apraSymas, sudarytas taip, kad
vidutiniskai kvalifikuotas asmuo galéty priziaréti, kurti ir naudoti Paslaugas ir Pristatomus produktus.

Jsigaliojimo data - tai 2 priedo atitinkamame skirsnyje nurodyta data.

Priegloba - tai Kliento infrastruktdros ir programinés jrangos, taikomyjy programy ir (arba) duomeny
bazés, veikianciy ir prieinamy Klientui, parengimas ir palaikymas jrengimo vietose. Siekiant iSvengti
abejoniy, Tiekéjas pagal Sig Sutart] neteikia jokiy prieglobos paslaugy.

Prieglobos infrastruktira - tai visi (fiziniai) komponentai, jskaitant, bet neapsiribojant, pastatyta
aplinkg, maitinimo Saltinius, tinklo rysj, vidinius tinklo komponentus, oro kondicionavima, technine
jranga ir bet kokig Programine jranga, kurie (pagal visus taikomus Reikalavimus) reikalingi Veiklos
aplinkai sukurti ir eksploatuoti.

Incidentas - tai neplanuotas Paslaugos, Programinés jrangos, Taikomosios programos, Taikomosios
programos komponento, pagal uzsakyma sukurtos duomeny bazés arba Infrastruktaros sutrikimas
arba kokybés pablogéjimas.

Incidentas kvalifikuojamas kaip:

a) Kritine, kai dél jos labai pablogéja veikimas ir gali visiSkai sugesti taikomoji programa,
programiné jranga, pagal uzsakyma sukurta duomeny bazé, produktas arba infrastruktara. Toks
incidentas - tai programinés jrangos, pagal uzsakyma sukurtos duomeny bazés, produkto ar
visos infrastruktdros vienos ar daugiau verslo funkcijy ar funkcijy sutrikdymas be jokio
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4.11.

4.12.

4.13.

4.14.

4.15.

4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

sprendimo bado. Lemiama reik8me turi tai, ar Klientas jvykio metu tokj incidenta kvalifikuoja
kaip kritinj, nebent veliau Salys susitaria kitaip;

b) Didelés apimties, kai dél to labai pablogéja pagal uZzsakyma sukurtos duomeny bazeés,
taikomosios programos, programinés jrangos, produkto ar infrastruktaros veikimas. Lemiama
reikSme turi tai, ar Klientas jvykio metu tokj incidenta kvalifikuoja kaip rimtg, nebent véliau
Salys susitaria kitaip;

C) Mazareik3mis, kai dél jo tik nezymiai sutrinka veikla ir jis nelaikomas kritiniu ar dideliu incidentu

Incidenty valdymas - tai koordinuota veikla, kuria siekiama kuo greiciau atkurti jprasta taikomosios
programos veikima ir kuo maZiau paveikti Kliento versla.

Problemy sekimo sistema - kompiuterinés programinés jrangos paketas, kuriuo tvarkomi ir priziarimi
problemy, t. y. incidenty, sara3ai.

ITIL V3 Service Operation (ITIL V3 paslaugy teikimas) - IT paslaugy teikimo gerosios praktikos sistema,
iSdéstyta Informaciniy technologijy infrastruktaros bibliotekos treciojoje versijoje, kurig iSleido itSMF
(IT paslaugy valdymo forumo) JK skyrius, itSMF Ltd. (ISBN: 9780113313075).

OPDM Kkliento taikomoji programa - tai taikomosios programos komponentai, kurie talpinami ir
naudojami kiekvienoje OPDM kliento infrastruktdroje.

OPDM klienty aptarnavimo vadovas (arba aptarnavimo vadovas) - jgyvendinimo dokumentas,
kuriame aprasomi issamas veiklos procesai ir procedaros, kuriuos Salys turi jgyvendinti vykdydamos
Sutartj. OPDM klienty aptarnavimo vadovas yra tik veiklos dokumentas, kuriame neapibréZiami ir
nenustatomi jokie Reikalavimai, o tik apraSomi Sutarties jgyvendinimo procesai.

OPDM paslaugy teikéjo taikomoji programa - tai taikomyjy programy komponentai, kurie yra
patalpinti ir valdomi ENTSO-E infrastruktaroje. Siekiant iSvengti abejoniy, OPDM paslaugy teikejo
taikomosios programos palaikymo paslaugos pagal Sig Sutartj neteikiamos.

Operaciné aplinka - konkreti Kliento aplinka prieglobos infrastruktaroje, skirta Palaikomos
taikomosios programos veikimui teikiant Kliento paslauga.

Asmens duomenys - bet kokia informacija, susijusi su identifikuotu ar identifikuojamu fiziniu asmeniu
(toliau - duomeny subjektas) i$ Saliy pusés (iSvardyta 3 priede arba kuria Salys kei¢iasi kitais badais),
tvarkoma sudarant ir vykdant §j Susitarima.

Prevenciné pagalba - tai Paslaugos, skirtos galimy incidenty, susijusiy su taikomosios programos
veikimu, prevencijai, visy pirma konsoliduojant praneSimus apie incidentus, tiriant galimas incidenty
sasajas, tiriant pagrindines incidenty prieZastis, iSduodant ir skatinant geriausios praktikos pavyzdzius
taikomosios programos galutiniams naudotojams.

Reakcijos laikas - tai laikotarpis nuo tada, kai Klientas pranesa apie incidentg Paslaugy tarnybai, iki
incidento sprendimo pradZios.

Reikalavimai - tai Kliento reikalavimai Paslaugoms, jei tokiy yra, kaip nustatyta Sioje Sutartyje ir 3
priede.

ISsprendimo laikas - tai laikotarpis nuo incidento iSsprendimo pradzios iki incidento iSsprendimo.
ISsprendimo laikas apskaiciuojamas pagal 2 priede nustatytas paslaugy lygio specifikacijas.

Saugumas - tai teikiamy Paslaugy, Infrastruktdros, Programinés jrangos ir Duomeny bazés gebéjimas
tam tikru patikimumo lygiu atsispirti bet kokiems veiksmams, kurie kenkia saugomy, perduodamy ar
tvarkomy duomeny (visy pirma Kliento duomeny ir Kliento asmens duomeny) arba susijusiy funkcijy,
kurias sialo Sios Paslaugos arba kurios yra prieinamos per Sias Paslaugas, prieinamumui,
autentiSkumui, vientisumui ar konfidencialumui.
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4.24.

4.25.

4.26.

4.27.

4.28.

5.1
5.2

5.3.

5.4.

5.5.

Aptarnavimo skyrius - tai unikalus Tiekéjo kontaktinis asmuo Klientui, atsakingas uZ visy incidenty ir
aptarnavimo uzklausy tvarkyma.

Paslaugy lygio ataskaita - tai tiekéjo nuolat internetu arba periodiskai kaip fizinis ar elektroninis
dokumentas pateikiama ataskaita, dél kurios Salys susitaria ir kurioje pateikiami ismatuoti ir faktiskai
pasiekti paslaugy lygiai per tam tikrg laikotarpj.

Bendra infrastruktara - visi (fiziniai) komponentai, jskaitant, bet neapsiribojant, pastatytg aplinka,
maitinimo Saltinius, tinklo ry§j, vidinius tinklo komponentus, oro kondicionavima, technine ir bet kokiag
programine jranga, kurie (pagal visus taikomus Reikalavimus) yra reikalingi sukurti tinkamg aplinka
OPDM paslaugy teikéjo taikomosios programos veikimui.

Palaikoma taikomoji programa - tai taikomosios programos komponentai, kuriems teikiamos
taikomosios programos eksploatavimo palaikymo paslaugos, kaip apradyta 1 ir 2 prieduose.

Versijos

a) Pagrindiné versija - tai nauja Programos versija, jskaitant architektaros pakeitimus. Tai atspindi
pirmasis versijos numeris.

b) MaZesnioji versija - tai nauja Programos versija, j kurig jtraukiamos papildomos funkcijos ir
ypatybeés, pagerinanéios bendra produkto naSuma, efektyvumga ir (arba) patoguma. Tai atspindi
antrasis versijos numeris.

C) Pataisos versija - tai bet kuri produkto versija, kurioje gali bati pridéta naujy funkcijy arba
turinio. Nedidelés versijos tikslas iSspresti nedideles problemas, defektus ar saugumo
problemas. Atsispindi treciuoju iSleidimo numeriu.

Objektas ir taikymo sritis
Paslaugy tikslas - uztikrinti tinkamg ir nepertraukiama Palaikomosios programos veikima.

Tiekéjas teikia eksploatavimo palaikymo paslaugas ir kitas paslaugas, laikydamasis 1 priede nurodyty
paslaugy lygiy, kai taikoma.

Kliento praSymu Tiekéjas teikia ParaiSkos palaikyma Sioje Sutartyje nustatytomis salygomis ir uz Sioje
Sutartyje nurodytus mokescius bei laikydamasis ITIL v.3 procesy.

Tiekéjas teikia paramga ir visas kitas susijusias paslaugas laiku, konkreciai - visais Sioje Sutartyje
nurodytais terminais.

Teikdamas Paslaugas, Tiekéjas ypatinga démes;j skiria Programy, Kliento duomeny bazés, Bendrosios
infrastruktaros ir Kliento infrastruktiros saveikai. Tiekéjas lieka atsakingas uZ tinkama taikomosios
programos veikima Kliento infrastruktdroje. Jei su Infrastruktdira susijusias paslaugas (t. y. daugiausia
prieglobos paslaugas) ir su ParaiSka / programine jranga / Kliento duomeny baze susijusias paslaugas
teikia skirtingi tiekéjai, Tiekéjas koordinuoja savo veiksmus su kitais susijusiais tiekéjais, kad aktyviai
stebéty ir valdyty visg Operacine aplinka ir nedelsdamas pranesty kitam (-iems) tiekéjui (-ams) apie
bet kokj Incidenta ar nustatyta rizika, kad Sis (Sie) galéty laiku imtis visy tinkamy veiksmy, uZtikrinanciy
normalaus Operacinés aplinkos veikimo testinuma. Tiekéjas informuoja Klienta, jei turi pagrindo
manyti, kad Infrastruktarai (-oms) reikia pakeitimy ar atnaujinimy, kad baty uZtikrintas
nepertraukiamas tinkamas Paraiskos ir Kliento duomeny bazés veikimas.

Paslaugy lygiai

Tiekéjas garantuoja, kad atliks visus veiksmus, reikalingus 1 ir 2 prieduose nurodytiems paslaugy
lygiams pasiekti.
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6.2.

6.3.

6.4.

7.2.

7.3.
7.4.

7.5.
7.6.

7.7.

Teikdamas Sioje Sutartyje numatytas Paslaugas, Tiekéjas automatizuotai stebi visas savo programinés
ir techninés jrangos dalis, reikalingas Paslaugoms teikti, laikydamasis ITIL V3 nustatyty procesy, ir
aktyviai veikia remdamasis stebésenos sistemos teikiama informacija, kad uZtikrinty Sutartyje
nustatyty Paslaugy lygiy laikymasi, siekdamas pagerinti bendra Paslaugy kokybe.

Tiekéjas karta per $eSis ménesius pateiks Klientui pasialymus dél Paslaugy lygio gerinimo, kad Klientas
galéty juos perziareti, jei nesilaikoma sutarty Paslaugy lygiy.

3 priede nurodytam (-iems) Kliento atstovui (-ams) Tiekéjas pateikia ménesine Paslaugy teikimo
paZzangos ataskaitg iki 10 %™s darbo dienos po kiekvieno ménesio pabaigos:

- uZ paslaugas, uZ kurias saskaitos faktaros iSraSomos pagal laiko ir medziagy sgnaudas, - darbo
laiko apskaitos Ziniarastis, kuriame iSsamiai nurodomi panaudoti iStekliai ir atliktos uzduotys per
paskutinj pasibaigusj ménes;j;

- Paslaugy, teikiamy pagal svarbiausiy etapy jvykdyma, atveju - paZangos ataskaits, kurioje
iSsamiai nurodomas atitinkamo (-y) svarbiausio (-iy) etapo (-y) jvykdymo lygis (procentais) per
paskutinj pasibaigusj ménesj

Parama operacijoms

Prie$ pradedamos teikti Paslaugas, Salys kartu parengia OPDM klienty aptarnavimo vadova, kuris turi
bati pritaikytas konkreciai Kliento veiklos aplinkai. Tiekéjas teikia Paslaugas laikydamasis Paramos
vadove apradyty procesy ir procedary. Jei Paslaugos pradedamos teikti be Paramos vadovo, Salys
stengiasi jj kuo greiciau baigti rengti. Jei baigdamas rengti Paramos vadova Tiekéjas gali jrodyti, kad
tam tikri Kliento veiklos aplinkai badingi procesai daro i§ pradZiy nenumatytg poveikj Tiekéjo
patiriamoms i$laidoms, Salys geranorikai derasi dél teisingos kompensacijos Tiekéjui, uztikrindamos
pradinés sutartinés pusiausvyros iSsaugojima. Taciau tokia kompensacija nemokama, jei jgyvendinami
pakeitimai atitinka jprastus IT sektoriuje taikomus panaSiy paslaugy standartus.

Tiekeéjas teikia ParaiSkos eksploatavimo palaikyma 1 priede ir (arba) Paramos vadove nurodytu badu
ir Sioje Sutartyje nustatytomis salygomis.

Visi ITIL V3 procesai turéty bati apradyti Paramos vadove, kurj Tiekéjas nuolat atnaujina.

Visi dokumentai bus parengti angly kalba. Bendravimas su Tiekéjo aptarnavimo tarnyba taip pat vyks
angly kalba.

Tiekéjas pateikia ir naudoja Kliento suderinta problemy stebéjimo sistema.

Paslaugy tarnyba veikia pagal Paramos vadove pateiktas procedaras. Paslaugy tarnyba teikia
operacine pagalba darbo dienomis, iSskyrus atvejus, kai 1 priede nurodytuose taikomuose paslaugy
lygiuose nurodyta kitaip.

Tiekéjas pateikia UZsakovui visas priemones ir informacija (suderinta su UZsakovu), reikalinga Paslaugy
incidenty sprendimo laiko vidurkiams nepriklausomai patikrinti.

Tiekeéjo reikalavimai

Vykdydamas savo jsipareigojimus Tiekéjas naudojasi kvalifikuotais ir apmokytais darbuotojais ir
subrangovais, jei uzsakovas i anksto rastu sutinka, kad pastaruoju atveju baty sudaryta subrangos
sutartis (iSskyrus 1 priede iSvardytus subrangovus, kurie laikomi i anksto patvirtintais ). Tiekéjas laikosi
visy teisés aktuose nustatyty ir profesiniy jsipareigojimy ir uZtikrina, kad jo darbuotojai ir subrangovai
taip pat laikytysi Siy jsipareigojimy.
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8.2.

8.3.

9.2.

10.

10.1.
10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

11.

11.1.
11.2.

Tiekéjas nedelsdamas rastu informuoja Klienta apie bet kokj jvykj ar pokytj, kuris gali turéti pastebimos
jtakos Tiekéjo gebeéjimui tinkamai vykdyti savo jsipareigojimus pagal Sig Sutartj. Tiekéjas laikosi
aktyvaus poZiario ir numato visus tokius jvykius ir (arba) pokycius.

Tiekeéjas, vykdydamas Sig Sutartj, naudoja tinkamas ir pakankamas medziagas ir saugo su Sia Sutartimi
susijusius dokumentus tinkamos buaklés, suprantamus ir prieinamus Klientui ir kitiems Kliento
pasamdytiems tiekéjams.

Klienty jsipareigojimai

Klientas pripaZjsta, kad sékmingas Paslaugy teikimas priklauso ne tik nuo Tiekéjo teikiamy Paslaugy
kokybeés, bet ir nuo veiksniy, kuriy negali kontroliuoti joks tiekéjas ir uz kuriuos atsako Klientas,
pavyzdZiui, nuo Kliento atstovavimo politikos, darbo metody, projektui priskirty darbuotojy
kvalifikacijos ir dalyvavimo. Projekto jgyvendinimas pagal "Agile" darbo metoda grindZiamas aktyviu
UZsakovo personalo dalyvavimu ir kvalifikuotu bei kompetentingu Sio personalo bendradarbiavimu ir
operatyvumu su Tiekéjo personalu dél iteracinio ir inkrementinio karimo proceso.

Klientas suteiks visg naudingg informacijg ir pagrjsta pagalbg, kad Tiekéjas galéty vykdyti savo
jsipareigojimus pagal Sutartj. Klientas, gaves praSyma, nedelsdamas pateiks Tiekéjui informacija,
kurios Tiekejas pagrjstai reikalauja Paslaugai teikti. Siekiant iSvengti abejoniy, Sis 7 straipsnis visiSkai
pakeicia Bendryjy salygy 7 straipsn;.

Mokes¢iai ir saskaitos faktaros
Sio Susitarimo mokesgiai nustatyti 2 priede ir apibendrinti 4 priede.

Kiekviena suma, kurig Klientas turi sumokéti pagal Sig Sutartj, apima visus galimus mokesc¢ius, muitus
ar panasias rinkliavas, taciau neapima PVM.

Tiekéjas saskaitas faktaras iSraSo elektroniniu badu ir prie jy prideda visus privalomus su saskaity
faktary iSraSymu susijusius jrasus, kuriuos Klientas nurodeé 3 priede, jei tokiy yra. Saskaitos faktaros
siunc¢iamos Uzsakovo 3 priede nurodytu el. paSto adresu.

Mokeéjimai turi bati atlikti per 30 kalendoriniy dieny nuo Tiekéjo saskaitos faktaros iSraSymo dienos.
Mokeéjimai turi bati atliekami bankiniu pavedimu j Tiekéjo saskaitoje faktaroje nurodyta banko
saskaita.

Apmokéjimo data yra data, kai i$ Kliento banko saskaitos nuraSomi Mokesciai, mokétini pagal pateikta
sgskaitg faktara.

Pakeisti Tiekéjo mokéjimy nurodymus, jskaitant saskaitoje faktdroje nurodyty saskaitos numerj,
Tiekeéjas gali issiysdamas Klientui rastiSka pareiSkima, informuojantj apie atitinkamus pakeitimus,
pasiradyta jgalioty asmeny. Mokéjimo nurodymy pakeitimai jsigalioja treciag darbo dieng po to, kai
Klientas gauna pareiSkimg. Mokéjimo nurodymy pakeitimams nereikia pasiraSyti Sios Sutarties
pakeitimo.

Saskaita faktdra iSraSoma iS anksto, kiekvieno kalendorinio semestro pradZioje, uZz 6 meénesiy
laikotarpj. Jei jsigaliojimo data nesutampa su kalendorinio semestro pradZia, Tiekéjas iSraSo saskaita
uz 6 ménesiy laikotarpj proporcingai.

Sankcijos
Sankcijos apradytos 1 priede.
Baudos bus skai¢iuojamos kas ménes;j ir iSskaic¢iuojamos i$ kito pusmecio saskaitos faktaros.
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12.

12.1.
12.2.

13.

13.1.

13.2.

14.

14.1.

14.2.

Dokumentavimas ir ataskaity teikimas

Kiekvienos Programos versijos atveju Tiekéjas pateikia Klientui atnaujinta Dokumentacijos rinkin;.

Ataskaitos teikiamos pagal 1 priedo skirsnyje "Dokumentavimas ir ataskaity teikimas" apibréztas
specifikacijas.

Konfidencialumas ir saugumas

Salys susitaria, kad 3io Susitarimo vykdymui gali bati taikomi konkretds saugumo ir (arba)
konfidencialumo reikalavimai.

Visy pirma Tiekéjas Zino, kad Programélé yra pagrindiné programiné jranga, naudojama Kliento
operacinéje aplinkoje. Todél, vykdant Sig Sutartj, Klientas gali nustatyti tam tikrus konkrecius saugumo
ir (arba) konfidencialumo reikalavimus, kad uZtikrinty su Operacine aplinka susijusiy Paslaugy ir
prieigos prie minétos Operacinés aplinkos sauguma. Nuo UZzsakovo praneSimo apie minéty papildomy
Saugumo ir (arba) Konfidencialumo reikalavimy jsigaliojima Tiekéjas privalo jy laikytis.

PanaSiai, jei ParaiSka yra naudojama kitam projektui (tikslams), kuriam vykdant Sig Sutartj yra
patvirtinti papildomi specialas saugumo ir (arba) konfidencialumo reikalavimai, Tiekéjas privalo jy
laikytis nuo tada, kai Klientas prane$a apie jy jsigaliojima.

Jei Tiekéjas gali jrodyti, kad naujai priimti saugumo ar konfidencialumo reikalavimai turi jtakos Tiekéjo
patiriamoms i$laidoms, Salys geranorikai derasi dél teisingos kompensacijos Tiekéjui, uztikrindamos
pradinés sutartinés pusiausvyros issaugojima. Taciau tokia kompensacija nemokama tuo atveju, jei
saugumo reikalavimai padidéja dél IT sektoriuje taikomy saugumo standarty, susijusiy su panasiomis
paslaugomis, raidos.

Duomeny apsauga

Salys susitaria, kad Saliy fiziniy asmeny asmens duomenys (ivardyti 3 priede arba kuriais Salys kei¢iasi
kitais bldais), tvarkomi sudarant ir vykdant Sig Sutartj, bus tvarkomi vadovaujantis Europos Sajungos
duomeny apsaugos teisés aktais (Reglamentas 2016/679, toliau - BDAR) ir taikytinais nacionaliniais
teisés aktais ar kitais atitinkamais vidaus administraciniais aktais, suderintais su BDAR. Visos Sioje
nuostatoje neapibréztos sgvokos turi bati suprantamos pagal atitinkamus Europos Sajungos teisés
aktus dél duomeny apsaugos.

Su bet kurios Salies darbuotojais susijusius asmens duomenis tvarko kita Salis:

- sudaryti salygas abiem Salims vykdyti Sutartj ir imtis tolesniy veiksmy, jskaitant Paslaugy
priemima, saskaity faktdry iSraSyma ir apmokeéjima;

- kad kiekvienos Salies atitinkami darbuotojai galéty susisiekti su kitos Salies atitinkamais
darbuotojais, jei to reikia tinkamam Sio Susitarimo vykdymui.

Su kitos Salies darbuotojais susijusius asmens duomenis kiekviena Salis taip pat gali tvarkyti remdamasi
teisétu interesu vykdyti savo jprasta veikla:

- saugumo sumetimais ir siekiant uzkirsti kelig sukciavimui,
- vidinei susitarimo vykdymo stebésenai,

- informuoti kitos Salies darbuotojus ir (arba) prasyti sutikimo dél bet kokio galimo papildomo
duomeny tvarkymo tikslo.
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14.3.

14.4.

14.5.

Jei batina, su kitos Salies darbuotojais susije asmens duomenys gali bati perduodami ioms treciosioms

Salims:

d) grupe, kuriai priklauso atitinkama Salis, stebésenos ir ataskaity teikimo tikslais,

e) Jmonés, atsakingos uZ laiSky ar siunty pristatyma,

f) uz mokescius ir socialinj draudima atsakingoms vie3ojo administravimo institucijoms, Saliy
buhalteriams, siekiant uZtikrinti, kad baty laikomasi atitinkamy Saliy teisiniy jsipareigojimy.

Asmen
a)
b)
©)
d)

s duomenys, kurie tvarkomi pagal Sig Sutartj, yra Sie:

Asmens identifikavimo duomenys (pvz., vardai ir pavardés);

elektroninés atpaZinties duomenys (pvz., IP adresai);

profesija ir pareigos (pvz., pareigy pavadinimas ir darbdavio duomenys); ir

kontaktiniai duomenys (pvz., el. pasto ir telefono numeriai).

Duomeny subjekty, kuriy asmens duomenys tvarkomi pagal Sig Sutartj, kategorijos:

h)

Darbuotojai;
Nepriklausomi paslaugy teikéjai (rangovai);
Treciyjy Saliy tiekéjai; ir

b ir ¢ punktuose nurodyty bendroviy atstovai.

Klientas konkreciai sutinka, kad jo asmens duomenys gali bati perduoti Tiekéjo filialui ("Freedom of
Dev Services SARL", Menzel Chaker km 2.5, Sfax, Tunisas. Jmonés numeris MF 1177011LAMO000O, RC
B25200792010), su kuria sudarytos standartinés sutarties salygos (ES duomeny tvarkytojas - ne ES
duomeny tvarkytojui), atitinkanc¢ios BDAR nustatytus reikalavimus.

Kai bet kuri Salis tvarko kitos Salies asmens duomenis pagal 3ig Sutartj, ji visy pirma:

imtis tinkamy techniniy ir organizaciniy priemoniy, kad baty uZkirstas kelias neleistinam ar
neteisétam Asmens duomeny tvarkymui, faktiniam Asmens duomeny praradimui, sunaikinimui
ar sugadinimui, ir atsakyti uz Asmens duomeny apsauga. Tokios priemonés turi uztikrinti tokj
saugumo lygj, kuris galéty bati laikomas tinkamu atsiZzvelgiant j techninius standartus ir
tvarkomy Asmens duomeny rasj;

tvarkyti Asmens duomenis tik pagal Sutartj ir jos vykdymo tikslais;

neatskleisti Asmens duomeny, kaip nurodyta galiojan¢iuose teisés aktuose, jokiai treciajai
Saliai, iSskyrus atvejus, kai duomenys atskleidZziami pagal Kliento nurodymus arba kai to
reikalauja jstatymai ar bet kuri kita atitinkama reguliavimo institucija;

pranesti kitai Saliai apie bet kokj duomeny subjekto, kuris naudojasi savo teisemis pagal
duomeny apsaugos teises aktus, prayma ar pranesima ir vykdyti kitos Salies nurodymus,
susijusius su praSymu ar pranesimu;

tvarkyti tinkama visy kategorijy Asmens duomeny tvarkymo, atliekamo vykdant Sutart;,
apskaita;

nedelsdama pranesa kitai Saliai apie bet kokj saugumo paZeidima arba Sutarties nesilaikyma,
kuris gali tureti jtakos asmens duomeny, tvarkomy vykdant Sig Sutartj, konfidencialumui arba
vientisumui, ir dalijasi su kita Salimi visa naudinga informacija apie problemos kilme, masta ir
pasekmes, kad kita Salis, kaip duomeny valdytoja, galety jvykdyti savo teisines prievoles
informuoti kompetentingas institucijas ir duomeny subjektus. Tokiu atveju Salis, veikianti kaip
duomeny tvarkytojas, taip pat teikia bet kokia naudinga pagalba kitai Saliai, susijusia su bet
kokiy priemoniy, kurias kompetentingos institucijos gali nurodyti taikyti problemai iSspresti
arba rizikai sumazinti, jgyvendinimu.
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14.6.

14.7.

15.

15.1.

15.2.
15.3.

16.

16.1.

16.2.

16.3.

16.4.

17.

17.1.

Klientas ir Tiekéjas pakeis tas Sios Sutarties dalis, kuriomis siekiama uZtikrinti, kad Si Sutartis atitikty
bet kokius teisés akty pakeitimus.

Dél bet kokiy su BDAR susijusiy uzklausy su kiekviena Salimi galima susisiekti taip:

a) Klientui: incidentai@litgrid.eu.

b) Tiekeéjui: privacy@aprico-consult.com

Atsakomybé

Nukrypstant nuo Bendryjy salygy 8.1 straipsnio, bendra bendra kiekvienos Salies atsakomybe u? Zalg
ir (arba) islaidas, atsirandancias dél aplaidumo, sutarties paZeidimo ar kity prieZaséiy pagal §j
Susitarima ar su juo susijusiy priezasciy, bet kuriuo atveju per metus nevirSija metinés Paslaugy pagal
§j Susitarima verteés.

Ne viena i$ Saliy neatsako uZ netiesiogine ar netiesiogine Zalg pagal $ig Sutartj arba deél jos.

Salys atsisako visy tarpusavio reikalavimy del nesutartinés atsakomybeés, susijusiy su Paslaugomis arba
Sutarties sudarymu, vykdymu ar nutraukimu, iSskyrus reikalavimus dél nesutartinés atsakomybés uz
Zalg, atsiradusia deél fizinés ar psichologinés nelie¢iamybés paZeidimo, arba uZ Zalg, kuri buvo padaryta
tycia. Salys aikiai pripaZjsta, kad Civilinio kodekso 6.3 straipsnis netaikomas, todel, nevirsijant teises
aktuose nustatyty riby, negali bati taikoma jokia nesutartinés atsakomybés forma, kylanti i Sutarties
vykdymo. Zalos, atsiradusios dél Sutartyje numatytos sutartines prievoles nevykdymo, iSieskojimas,
nevirsijant teisés aktuose nustatyty riby, reglamentuojamas iSimtinai sutarciy teisés normomis, net jei
Zalg sukeles jvykis taip pat yra deliktas.

Klientas taip pat atsisako bet kokiy ir visy su Sio Susitarimo klausimais susijusiy nesutartinés
atsakomybés reikalavimy Tiekéjo darbuotojams, direktoriams, pareiginams, atstovams, jgaliotiniams,
perjgaliotiniams, perjgaliotiniams ar subrangovams, iSskyrus nesutartinés atsakomybeés reikalavimus
del Zalos, atsiradusios dél fizinio ar psichologinio vientisumo paZeidimo, arba dél tyc¢ia padarytos Zalos.

Terminas ir nutraukimas

Si Sutartis pradedama vykdyti nuo jsigaliojimo datos ir automatiskai nustoja galioti pasibaigus Paslaugy
teikimo terminui, kaip apibréZta specialiuose 2 priedo skirsniuose.

Paslaugy teikimo terminas gali bati pratestas laikantis 2 priedo atitinkamame skyriuje nustatyty
apribojimy.

Klientas gali nutraukti Sig Sutartj jspejes Tiekeéja pries tris (3) ménesius. Visos iS anksto sumokeétos
sumos arba sumos, kurios liko nesumokétos nutraukimo diena, Klientui atitinkamai negraZinamos arba
lieka mokeétinos. Jei pagal 1 prieda Klientui mokétinos baudos, jos idskai¢iuojamos i$ visy Kliento
nesumokéty sumy arba sumokamos Klientui pasibaigus Sutarciai. Be to, Klientas turi teise nedelsiant
nutraukti Sig Sutartj, jei Tiekéjas paZeidZia savo esminius jsipareigojimus ir neistaiso Sio paZeidimo per
14 dieny nuo rastisko Kliento praneSimo gavimo dienos. Tokio nutraukimo atveju visi iS anksto
sumokeéti Mokesciai uZ laikotarpj po nutraukimo, kai paslaugos nebuvo teikiamos, graZinami
UZsakovui.

Kitos sutarties nutraukimo teisés nurodytos Bendryjy salygy 10 straipsnyje.

Valdymas ir pokyc¢iai

Duomenys apie tarnyby vadovus, Valdymo komitetg ir, prireikus, pagrindinius darbuotojus pateikti 3
priede.
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17.2. Jei Paslaugy ar Sios Sutarties pakeitimas neturi neigiamos jtakos atitikciai Reikalavimams ir dél jo
nepadidéja Mokesciai ar papildomos iSlaidos (MazareikSmis pakeitimas), pakeitimas atliekamas tik
gavus iSankstinj rastiska Kliento ir Tiekéjo atstovy, nurodyty 3 priedo Valdymo skyriuje, sutikima.

Sis Susitarimas pasiradytas Saliy, tinkamai atstovaujamy reikiamo skaiciaus jgalioty asmeny, vardu dviem (2)
originaliais egzemplioriais; kiekviena Salis patvirtina gavusi po viena originala. Saliy vardu $ig Sutartj pasirasantys
asmenys asmeniskai pareiskia ir garantuoja, kad jie yra tinkamai jgalioti tai daryti.

Tiekéjo vardu ir interesais pasirasé L

Generalinis direktorius
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Priedy sarasas:

Pavadinimas Aprasymas

1 priedas

Paraiskos veikimo palaikymas

1 priede aprasoma paslaugy apimtis, veiklos
palaikymo galimybés, procedury ir procesy
apraSymai (paslaugy katalogas), taip pat susije
paslaugy lygiai.

2 priedas

Terminai, paslaugy lygiai ir mokesciai

2 priede apraSomas terminas, Kliento iSlaikomi
Paslaugy lygiai ir taikomi mokesciai.

3 priedas

Reikalavimai ir valdymas

3 priede apraSyti taikomi reikalavimai ir
valdymas (jskaitant pagrindinius darbuotojus).

4 priedas

Apimties programos nuolaidos

4 priede apraSomos nuolaidos, kurios gali bati
taikomos Klientui, atsizvelgiant j perdavimo
sistemos operatoriy ir (arba) perdavimo
sistemos operatoriy, sudariusiy sutartis su
Tiekéju pagal apimties programa, skaiciy.

5 priedas

Tiekéjo salygos ir nuostatos (2.1 versija -
2022 m.)

Papildomos salygos, pagal kurias vykdoma Si
Sutartis.
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1 priedas
ParaiSkos veikimo palaikymas

18. PASLAUGY APIMTIS

Teikiamos paslaugos Kainodaros tipas
SLA garantija
Galimybé naudotis baziniu darbo laiku (BST) Fiksuota kaina
ISduoti atsako laiko garantija per BST Fiksuota kaina

JIRA" (biliety tvarkymo jrankis), bendravimo el. paStu ir telefonu Fiksuota kaina

kanalai
Incidenty sprendimo garantija per BST Fiksuota kaina
SprendZiamojo laiko tikslas per BST Fiksuota kaina
PraneSimy teikimas Fiksuota kaina

Paslaugy uzklausos Laiko ir medZiagy

paslaugos
Kita Laiko ir medziagy
paslaugos
18.1. Palaikomos programos / komponentai

Paslaugos bus teikiamos dviem paskutinéms mazesnéms OPDM versijoms (R9.x ir R9.x-1). PavyzdZiui, OPDM R9.1
ir OPDM R9.0.

Pereinamasis laikotarpis: praéjus trims ménesiams nuo naujos Programos versijos iSleidimo, maZzesnés versijos
n-2 palaikymas nutraukiamas.

"OPDM Application Support" gali bati sudaryta is iy komponenty:
e OPDM klientas (OPDM kliento programa);

e  OPDM patvirtinimo modulis (iSskyrus QoCDC taisykliy rinkinio biblioteka ir QoCDC atskirg patvirtinimo
priemone).
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18.2. Operacijos tipas Parama

Kadangi operacijy palaikymo sudétingumas priklauso nuo architektariniy apribojimy, sialomi du operacijy
palaikymo tipai - standartinis ir didelio prieinamumo.

Korekcing, prevencineé ir evoliuciné techniné prieZiara nepatenka j Sio Susitarimo taikymo sritj.

IS anksto apmokeétos valandos gali biti naudojamos bet kokiems laiko ir medZiagy paslaugy komponentams pagal
kliento prioritetus. Nepanaudotos i§ anksto apmokétos valandos bus perkeltos j kit3 ménes;j. Valandos yra
vertingos per $esis (6) ménesius (sumine iSraiska).

a) Standartinis operacijos palaikymo tipas

Standartinés operacijos palaikymo tipas taikomas OPDM komponentams - OPDM Kklientui (OPDM kliento
taikomoji programa), OPDM patvirtinimo moduliui (iSskyrus QoCDC taisykliy rinkinio biblioteka ir QoCDC atskirg
patvirtinimo priemone).

Standartinis veikimo palaikymo tipas apibadinamas kaip savarankiskas taikomosios programos diegimas viename
kompiuteryje.

b) Didelio prieinamumo operacijos palaikymo tipas
Didelio prieinamumo operacijos palaikymo tipas taip pat galimas OPDM klientui (OPDM kliento programa).
Didelio prieinamumo operacijos palaikymo tipas apibadinamas kaip:
e  Paskirstytas diegimas;
e Didelio prieinamumo (HA) diegimas;
e Klasterinés didelés prieinamumo galimybeés diegimas.

Didelio prieinamumo veikimo palaikymui reikia maziausiai trijy "Elastic Stack™ prenumeraty (Platinum arba
aukstesneés klasés), kurias Tiekéjas perparduoda Klientui, jei diegiama didelio prieinamumo sistema. Be to,
Klientas privalo laikytis "Elastic" programinés jrangos prenumeratos sutarties, kurig galima rasti adresu
https://www.elastic.co/pdf/elastic-self-managed-subscription-agreement-global-v103119-5.pdf (naujausia
versija - 2022 m. geguzés 2 d.).

Sioje Sutartyje aprasytas palaikymas apima "Elasticsearch" jrank;j pagal toliau nurodytas ribas:
e Tiekéjui turi bati leidZiama visada
0 naudoti "Elasticsearch” jrank; tiek, kiek tai batina Paslaugoms teikti;

0 tiesiogiai kreiptis j "Elasticsearch™ dél bet kokio Tiekéjo nustatyto incidento ar defekto, kurj sukélé
"Elasticsearch";

0 prireikus tiesiogiai bendrauti su "Elasticsearch”, kad Programoje ir (arba) Operacinéje aplinkoje
baty jgyvendinta arba uZsakyta jgyvendinti bet kokiag tinkamga priemone bet kokiam "Elasticsearch™
sukeltam Incidentui/defektui paSalinti.

e  SiSutartis taikoma Tiekejui net ir su "Elasticsearch" susijusiais klausimais, iSskyrus:

0 uZ Incidento / Defekto nustatyma, jei Tiekejas gali pagristi, kad Incidentas / Defektas, apie kurj
pranesta, yra susijes su "Elasticsearch™ ir Tiekéjas pranesé apie problema “Elasticsearch” pagal
taikoma praneSimo procediira, kaip nustatyta "Elasticsearch” techninés prieZidros ir palaikymo
salygose;
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0 uZ bet kurj laikotarpj, kai "Elasticsearch™ tiria Incidentg / Defekta, jei Tiekéjas apie atvejj praneseée
"Elasticsearch” per 4 valandas nuo "Elasticsearch" priezasties nustatymo; toks laikas
neskai¢iuojamas galimoms baudoms, taikomoms pagal §j Susitarima.

18.3. Paramos organizacija

Tiekéjas teiks antrosios ir treciosios linijos palaikyma OPDM kliento programai, kuriai nereikia tiesioginés prieigos
prie Kliento aplinkos. Tiekeéjas turi darbuotojus, kurie moka atitinkamas kalbas (angly kalba) ir iSmano palaikoma
sistema bei procesus.

Klientas yra vienas kontaktinis asmuo ir dispeceris naudotojams, operatoriams, eksploatavimo komandoms ir
kitiems tiekéjams, atsakingiems uz techninés ir programinés jrangos komponenty (pvz., prieglobos subjekty)
palaikyma ir prieZitra konkretaus projekto naudojimo metu. Tiesiogine parama, paprastai teikiama per pirmosios
linijos palaikymo tarnybg, teikia UZsakovas, todél pastarojo komanda yra atsakinga uz paramos teikima
naudotojams ir uz pranesty problemy sprendimg Zinomais sprendimais.

Tiekejy palaikymas sprendzia tokius atvejus, kai sprendimas dar nezinomas, o klienty aptarnavimo komandos
negali jo iSspresti pacios. Vartotojy patirti incidentai iSsprendziami per kuo trumpesn;j laikg ir pagal sutartus SLA
parametrus taip, kad kuo maziau neigiamai paveikty OPDM kliento taikomosios programos veikima.

Teikiamos paslaugos organizuojamos vadovaujantis ITIL v3 principais ir rekomendacijomis.

18.4. Incidento sprendimas

Incidento sprendimo tikslas - kuo greiciau atkurti jprasta paslaugy veikima ir sumazinti neigiama poveikj verslo
operacijoms. Apie visus OPDM Kkliento taikomosios programos naudotojy nustatytus incidentus reikia pranesti
telefonu, el. paStu arba sukuriant jraSg problemy stebéjimo sistemoje. Gali bati uzmegztas tiesioginis rySys tarp
Tiekeéjo palaikymo komandos ir pateikéjo arba prieglobos paslaugy teikéjo komandos.

Klienty aptarnavimo komandos yra atsakingos uZ pirmosios linijos palaikyma:
e Incidenty stebésena ir perziara;
¢ Incidento identifikavimas;
e Incidento analizeé;

e Incidento jvertinimas;
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¢ Incidento skiriamoji geba (Zinomam sprendimui);
e Apéjimo badas, jei yra.
Tiekéjas teikia antrosios ir treciosios linijos palaikymo paslaugas:
e Jei dar néra, sukurkite apeinamajj varianta;
e Incidento sprendimas (neZzinomo sprendimo atveju);
e Prevenciné pagalba (jskaitant ataskaity teikima ir pagrindiniy priezas¢iy analize).

Bet kokia problema, apie kurig praneSa naudotojai ir kuri néra OPDM Kkliento taikomosios programos veikimo
incidentas ar pristatyto/palaikomo sprendimo klaida, laikoma nejeinancia j Tiekéjo incidenty sprendimo proceso
taikymo sritj (ir laikoma paslaugos uZklausa, pakeitimo uzklausa ir t. t.).

18.5. ISsprendimo laikas Tikslas

Incidenty sprendimas laiku priklauso nuo tiksliy duomeny apie incidentus rinkimo, kad baty galima atlikti jy
diagnostika. Incidento iSsprendimo laiko tikslas (RTO) priklauso nuo keliy veiksniy. PavyzdZiui, incidenty, kuriems
gali prireikti tiesioginés prieigos prie UZzsakovo operacinés aplinkos, atveju Tiekéjo palaikymo komandos gali
suteikti RTO garantijg tik esant toliau nurodytoms salygoms:

e UZsakovas pateikia atnaujintg visg operacinés aplinkos schemg;

o Tiekéjo techninés pagalbos komanda turi tiesiogine nuotoline prieiga prie palaikomos operacinés
aplinkos;

o Tiekéjo techninés pagalbos komanda turi pakankamas prieigos teises, kad galéty tirti ir spresti
incidentus tiesiogiai atitinkamoje operacinéje aplinkoje.

Jei pirmiau nurodyty salygy nesilaikoma, Tiekéjas gali teikti Paslaugas tik déedamas maksimalias pastangas tokiy
incidenty, kuriems reikia tiesioginés prieigos prie operacinés aplinkos, atveju.

18.6. PraneSimy teikimas

SLA parametrai stebimi visg paslaugos teikimo laika, 0 jy jgyvendinimas fiksuojamas ir vertinamas. Klientas
reguliariai gauna paslaugy lygio ataskaita, kaip nurodyta Sioje sutartyje. Joje visy pirma pateikiamas SLA
parametry jvertinimas ir iSsamiai dokumentuojama pagal §j Susitarima atlikta veikla.

Reguliary paslaugy teikimo vertinima, jskaitant ataskaity teikima ir bendravima su klientu, atliks 3 priede
apibréztas valdymo komitetas. Jame pateikiamos visos jZvalgos, susijusios bent su SLA valdymu ir paslaugy lygio
rodikliais (SLI):

e Ataskaity apie visus nurodytus SLI teikimas.

e Paslaugy ir kiekvieno Paslaugy komponento prieinamumas.
e  SLAvykdymas ir paZeidimai.

e Bendraincidenty ataskaita.

e  Patobulinimy ar paslaugy prasymy sarasas.

18.7. Paslaugy uzklausos

Paslaugy uzklausos - tai oficialas naudotojo pateikti praSymai suteikti tam tikra paslauga, programine jranga arba
gauti papildomos informacijos (pvz., konsultacijos dél remiamo projekto verslo procesy). Paslaugy uzklausose
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paprastai nurodoma tai, ko naudotojas nori ir (arba) ko jam reikia, bet ko jis dar neturi, pavyzdZiui, nauja funkcija
arba rankiniu badu atliekama procedira. Paslaugy uzklausos daznai susijusios su elementais, kurie jau yra i$
anksto patvirtinti.

Paslaugy uzklausos paprastai tvarkomos standartinemis paslaugomis, kurios apibréztos toliau.

Standartiné paslauga: i$ anksto nustatyta procedara (gali bati paslaugy katalogo dalis), kurig Tiekéjo pagalbos
komanda turi atlikti be jokio papildomo patvirtinimo. Standartiné paslauga / pakeitimas - tai i$ anksto patvirtintas
veiksmas, kuris yra maZai rizikingas, palyginti daZnas ir atliekamas pagal procedira arba darbo instrukcija.
Paprastai tai gali bati slaptazodzZio pakeitimas, praSymas konfigiruoti ar koreguoti etaloninius duomenis,
sertifikaty atnaujinimas, statistiniy duomeny rinkimas, atsarginiy kopijy karimas ar kai kuriy duomeny
kopijavimas i vienos aplinkos j kit ir t. t.

18.8. Priklausomybeés

Netaikoma.

18.9. Subrangos sutaréiy sudarymas
Teikdamas Paslaugas Tiekéjas bendradarbiauja su toliau nurodytais subrangovais:

e Freedom of Dev Services SARL, Route Menzel Checker km 2,5 Rue 415, 3013 Sfax, Tunisas. Unikalus
identifikatorius Nr. 1177011.

e Apimtis: 2 ir 3 lygmens OPDM programos palaikymas.

e Bendrojo duomeny apsaugos reglamento reikalavimus atitinkancios standartinés sutarciy salygos (ES
duomeny tvarkytojas (eksportuotojas) ne ES duomeny tvarkytojui (importuotojui); 3 modulis) tarp
Tiekéjo ir "Freedom of Dev Services".
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19. PASLAUGY LYGIAI, KAINOS IR BAUDOS

19.1.

Suvestiné lentelé

Toliau pateiktoje lenteléje apibendrinti galimy paslaugy lygiy parametrai ir tikslai bei susijusios kainos

Paslaugy parinktys*

Bronzos SLA

Sidabrinis SLA

Auksinis SLA

Bazinis aptarnavimo
laikas (BST)

8x5, 09:00 - 17:00 CET/CEST,
nuo pirmadienio iki
penktadienio**

12x7, 10:00 - 22:00
CET/CEST,

24x7, 00:00 - 24:00,
pirmadieniais -

Prieinamumas

Per BST

Per BST

Per BST

Reagavimo j problema
laikas

<4val. per BST

<2val. per BST

<1 val. per BST

ISsprendimo laiko
tikslas (RTO)

DidZiausios pastangos

Kritinis: < 8 val. per BST

Didelis: < 5 dienos per
BST

Nepilnametis: geriausios

Kritinis: < 4 val. per BST

Didelis: < 1 diena per
BST

Nepilnametis:

pastangos geriausios pastangos
Paslaugq lygio - Ménesinis Ménesinis Ménesinis
ataskaitos pateikimas
Bronzos SLA + 2 296 "Bronze SLA" + 5 402
Kaina (be PVM) 3472 EUR/men. EUR/men. (t.y. 5768 EUR/men. (t.y. 8874
EUR/men.) EUR/men.)

* Priemimo aplinkoje galima naudoti tik "Bronze SLA".
** |8skyrus Belgijos nacionalines Sventes, apie kurias Klientui praneSama ne véliau kaip likus vienam ménesiui iki kiekvieny

civiliniy mety pradZios.

Toliau pateiktoje lenteléje nurodytos "Elastic” prenumeratos kainos 2024 m.

"Elastic Stack" prenumeratos Kaina (be PVM)
Platina 8 000 EUR per metus* / prenumerata
Jmoné 14 500 EUR per metus* / prenumerata

* 12 menesiy nuo darbo pradZios datos. Sioje lenteléje pateiktas kainas Tiekéjas patvirtina arba atnaujina atnaujindamas

susijusias prenumeratas.
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19.2. Prieinamumas
ApraSymas

Prieinamumas - tai laikas, per kurj klientas gali susisiekti su pagalbos komanda sutartais komunikacijos kanalais -
"Zendesk", "JIRA", telefonu, el. pastu. | skambutj telefonu turi bati atsakyta per penkias minutes. Garantuojamas
vienas skambutis i§ karto, kiti patenka j perskambinimo reZimg. Bet kuriuo metu, kai nustatomas
nepasiekiamumas (iSskyrus planinius rySio kanaly sutrikimus), turi bati nedelsiant praneSama el. paStu. Planuotos
rySio kanaly prastovos j skai¢iavimus nejtraukiamos.

Skai¢iavimas
NM = BST valandy skaicius, priklausomai nuo pasirinkto paslaugos lygio einamajj meénes;j
NA= valandy, per kurias buvo pastebétas neprieinamumas, skaicius

Apskaiciuotas prieinamumas %= 100 * (NA/NM)

Tiksliné

Apskaiciuotas prieinamumas >= 99 %.

Vertinimo laikotarpis

Vienas kalendorinis ménuo.

Nuobauda

1 % nuolaida nuo meénesiniy mokesciy uz kiekvieng procentinj punkta, kuriuo nesilaikoma paslaugos tikslo.

19.3. Reagavimo j problema laikas
ApraSymas

Laikas, kurj palaikymo komanda sugai$ta, kad atsizvelgty j naujai pateikta problemga ir reaguoty j ja.

Vertinimo laikotarpis

Vienas kalendorinis ménuo.

Matavimas

Reagavimo laikas matuojamas nuo tada, kai pagalbos komandai pastebimai pateikiamas naujas klausimas, iki
tada, kai:

e Paramos komanda atnaujina naujai sukurto bilieto basena, pateikia prane$éjui komentarg, kad
praneséjas galéty atnaujinti pranesima.

e Atsiliepiama j skambutj arba skambinama atgal.

e Zurnalistui atsakyta el. pastu. Laikotarpis, kai problema nepriskirta pagalbos komandai, nejtraukiamas.

Nuobauda
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1 % nuolaida nuo meénesiniy mokesciy uz kiekvieng BST valanda, virsijancig paslaugos tiksla.

19.4. Incidento sprendimo laikas
ApraSymas
Bendras laikas, per kurj palaikymo komanda isprendZia pateikta incidenta.

Kritinio incidento atveju kaip pakaitinis sprendimas gali bati rastas apéjimo badas (jei jmanoma), todél laikas
skaic¢iuojamas tol, kol bus rastas apéjimo badas. Todél incidentas sumazinamas iki rimto incidento ir vél
pradedamas skaiciuoti laikas, skirtas rimtam incidentui iSspresti.

Vertinimo laikotarpis

Vienas kalendorinis ménuo.

Matavimas

ISsprendimo laikas matuojamas nuo tada, kai bilietas priskiriamas pagalbos komandai, iki tada, kai bilieto basena
pakeic¢iama j iSspresta ir klientas informuojamas apie pasirengima jj iSspresti.

Vienintelis skai¢iuojamas laikas yra tas, kai incidentas kabo pagalbos komandoje, taigi, kai komanda gali testi
incidento sprendima arba apeiti problema. Kai reikalingas bet koks Kliento ar iSorés 3aliy (Operacinés veiklos /
prieglobos subjekto, treciosios Salies tiekéjo) indéelis, skai¢iavimas sustabdomas. Tai reikia, kad laiko intervalai,
kai problema nepriskirta palaikymo komandai, nejtraukiami j bendrg atgalinj skai¢iavima.

Nuobauda

1 % nuolaida nuo meénesiniy Mokesciy uz kiekvieng darbo valanda, virsijancig Sprendimy priemimo laiko tiksla.

19.5. PraneSimy teikimas
ApraSymas

Paslaugy ataskaitos pateikimas laiku, kaip nustatyta paslaugy lygiu.

Paslaugy lygis

Ataskaita pateikiama ne véliau kaip kito ménesio, einancio po atitinkamo ataskaitinio laikotarpio, 10 (desimta)
kalendorine diena.

Skai€iavimas

Ataskaita pateikta laiku - Taip = 100 %, Ne = 0 %.

Tiksliné

Laiku pateikta ataskaita = 100 %.

Vertinimo laikotarpis

Praéjus vienam ménesiui po atitinkamo ataskaitinio laikotarpio.
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Matavimas

Uzregistruota pristatymo data yra ne véliau kaip 10 %™2kalendorine dieng po atitinkamo ataskaitinio laikotarpio
- Taip arba Ne.

Nuobauda

5 % nuolaida nuo ménesiniy Mokesciy, jei nepasiekiamas paslaugos tikslas.

19.6. Sankcijos

U? kiekvieng Sutarties vykdymo meénesj bendra vienkartiné visy galimy baudy suma nevirsija 30 % meénesiniy
Mokes¢iy (vidutiné paskutiniy 12 ménesiy saskaity faktary suma).

Baudos bus skai¢iuojamos kas ménes;j ir iSskai¢iuojamos i$ kito pusmecio saskaitos faktaros.
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2 priedas
Terminai, paslaugy lygiai ir mokesciai

OPERACINE (-ES) APLINKA (-0S): [LITGRID]

20. PASLAUGY APIMTIS

Paslaugos teikiamos tiek Kliento priemimo, tiek gamybos aplinkose, jei jas tiesiogiai kontroliuoja Klientas,
neatsizvelgiant j jose jdiegty OPDM klienty skaiciy

21. PASLAUGU TEIKIMO TERMINAS IR PRATESIMAS
PradzZios data: 04/07/2025

Galiojimo pabaigos data: TS pirmas punktas

Pasibaigus Sutarties galiojimo terminui, Sutartis automatiskai pratesiama papildomiems 12 ménesiy terminams,
nebent Klientas per tris (3) ménesius nuo Sutarties galiojimo termino pabaigos (arba bet kokio jo pratesimo)
praneSa Tiekéjui apie savo ketinimg nutraukti Sutartj.

22. TAIKOMI MOKESEIAI UZ PARAISKOS VEIKIMO PALAIKYMO PASLAUGAS

Uz Paslaugy teikima, atsizvelgiant j Kliento pasirinktus Paslaugy lygius, taikomi Sie mokesciai:

a) Programos veikimo palaikymas - pagal paslaugy lygius

Paslauga Paslaugy lygis Bendra kaina (be PVM)

[Standartinio veikimo

palaikymas / didelio [3472 EUR/5 768 EUR/ 8 874
prieinamumo veikimo EUR]/meén. [+ ["Elastic" prenumeratos
palaikymas] kaina] /metus]

[Bronza/Sidabras/Auksas]*

* Priemimo aplinkoje Paslaugos teikiamos tik pagal "Bronze SLA".

] pirmiau nurodytus meénesinius mokescius jeina 16 i$ anksto apmokeéty valandy per ménesj, skirty nekritiniy
incidenty sprendimui. Uz papildomas valandas, jei tokiy yra, saskaitos faktaros iSraSomos pagal laika ir medZiaga,
kaip nurodyta Siame poskirsnyje.

Kad nekilty abejoniy, pagal apimties programa Tiekéjas niekada neskaiciuoja laiko, sugaisto sprendZiant kritinius
incidentus, pagal laiko ir medZiagy sgnaudas, o vietoj to jis jtraukiamas j ménesinius mokescius.

b) Programos veikimo palaikymas - pagal Zmogaus darbo valandas
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Uz ne kritiniy incidenty, virSijanciy 16 i$ anksto apmokéty valandy per ménesj, sprendimga iSraSoma saskaita uz
laikg ir medZiagas, kaip nurodyta toliau:

ENEUEL Vienkartiné kaina (be PVM)
Paraiskos veikimo palaikymas (laiko ir medziagy 60,625 EUR uZ valanda
pagrindu)

IS anksto apmokétas valandas galima naudoti bet kuriam TMS komponentui pagal kliento prioritetus.
Nepanaudotos i$ anksto apmoketos valandos bus perkeltos j kit menesj. Sios ménesio i$ anksto apmokétos
valandos yra vertingos per $eSis (6) ménesius (sumine iSraiska), nepriklausomai nuo atsiskaitymo ciklo.

Taciau Klientas negali reikalauti daugiau nei dvideSimt keturiy (24) valandy per tg patj ménes;j be iSankstinio
Tiekéjo sutikimo.

Pagal apimties programa uZ bet kokj laikg, sugaistg sprendZiant kritinius incidentus, Tiekéjas neskaiciuoja laiko ir
medZiagy sanaudy, o jtraukia jj j ménesinius mokescius, nurodytus 3.a punkte.

23. KELIONE IR APGYVENDINIMAS

Tiekeéjas gali atskirai iSraSyti saskaitas faktaras uz kelionés ir apgyvendinimo iSlaidas, remdamasis sgnaudomis,
jeigu:
e pateikiami radytiniai jrodymai;

e tokios kelionés ir apgyvendinimo iSlaidos buvo patirtos uZz Belgijos riby dél susitikimy, susijusiy su
Projektu; ir

o iSlaidos buvo patirtos Kliento praSymu ir i$ anksto jo patvirtintos.

Siuo atzvilgiu Salys susitaria del toliau nurodyty gairiy, susijusiy su kelionés i$laidomis:
e kelioné traukiniu j uZsienj pageidautina 2-3ja klase;
o visada keliaukite léktuvu ekonomine klase
o vieSbuciai turéety kainuoti nuo 50 iki 150 eury uZ naktj, priklausomai nuo miesto ir vietovés; ir

e UZ kelionéje sugaista laika saskaita faktara neiSraSoma (pagal laiko ir medZiagos principa; tai apima
sutartus mokescius).

24. MOKESCEIY KOREGAVIMAS

Vykdant 1976 m. kovo 30 ¢ jstatyma dél ekonomikos gaivinimo priemoniy, kiekvieny kalendoriniy mety
pradZioje, jei nuo pradZios datos praéjo ne maZiau kaip 12 ménesiy, mokesciai bus perzZiarimi pagal Sig formule:

P=P0*(0,2+0,8*(5/S0))
kuriuo
P = nauji mokes¢iai, pakoreguoti pagal Sig formule

PO = mokesciai pasiraSymo metu
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S = paskutinis "Agoria" indeksas, kurj galima naudoti orientacinems darbo uZmokescio islaidoms
mokesciy perzitros metu

SO = Agoria indeksas, taikomas orientacinéms darbo uzmokescio sgnaudoms susitarimo pasiraSymo
metu

Kaip "darbo uZmokescio ir socialiniy mokes¢iy indeksas" bus naudojamas "Agoria" darbo uzmokescio
indeksas "Digital CP200". Sj indeksa galima rasti svetainéje https://www.agoria.be/en/services/data-
research/reference-wage-costs (tik prancazy arba olandy kalba).

Tiekejas privalo koreguoti Mokescius ir apie tai informuoti Klientg el. paStu likus 30 kalendoriniy dieny iki naujy
Mokesc¢iy taikymo.
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25.

3 priedas
Reikalavimai ir valdymas

SAUGUMO REIKALAVIMAI

Toliau nurodyti saugumo reikalavimai pagrjsti preliminariais saugumo reikalavimais, taikomais visoms "OPDE"
paslaugoms (jskaitant "OPDM Client Application™) ir treciyjy Saliy paslaugy teikéjams Sios Sutarties sudarymo

metu.

OPDE duomeny ir atitinkamy jrady apsauga

Tiekéjas saugo OPDE duomenis, t. y. bet kokius PSO ar RSC duomenis, kurie visiSkai ar i$ dalies
apdorojami (jskaitant duomenis, gautus atlikus tokj apdorojima), perduodami ir (arba) saugomi
naudojantis OPDE paslaugomis (jskaitant susijusias ATOM paslaugas), nuo neteisétos prieigos ir
neteiséto pakeitimo (tycinio ar netycinio).

Tiekeéjas saugo atitinkamus jrasus, t. y. visus duomenis, Zurnalus, informacija, bylas, teksta, bréZinius,
jraSus, dokumentus ir kitg bet kokioje laikmenoje (jskaitant, bet neapsiribojant, bet kokias elektronines,
optines, magnetines ar materialias laikmenas) esancig medZiaga, susijusiag su OPDE paslaugy ir ATOM
paslaugy teikimu ir naudojimu, kuri leidZia kontroliuoti paslaugy atitiktj paslaugy lygiams ir
reikalavimams, nuo neteisétos prieigos ir neteiséto pakeitimo (tycinio ar netycinio).

Turi bati pranesta apie bet kokj neleisting duomeny nutekéjima. Kiekvienas tiekéjas, kuriam patikéta
prieiga prie OPDE duomeny, turi imtis visy batiny atsargumo priemoniy, kad OPDE duomenys nebuty
perduoti nejgaliotoms Salims.

Efektyvaus saugumo valdymo jrodymai

Tiekeéjas turéty bati (1) sertifikuotas pagal ISO 27001 (arba lygiavertj standartg) ir (arba) (2) turéty jrodyti
gera vidaus saugumo kontrolés aplinka, pateikdamas ISAE 3402 (arba lygiavertj) sertifikata. Jei Tiekéjas
negali jrodyti veiksmingo informacijos saugumo sertifikatais, jis turi pateikti jrodymy, kad jo informacijos
saugumo politikoje aptariama ir uZtikrinama, kad tam tikri pagrindiniai informacijos saugumo veiksmai
baty atliekami nuosekliai ir pagal aukStus standartus, pavyzdZiui: antivirusiniy programy aptikimas ir
prevencija, atsarginiy duomeny kopijy darymas ir saugojimas, pasienio ugniasienés ir interneto vartai,
duomeny naikinimas, paZeidZiamumy skenavimas ir Salinimas, pokyciy valdymas, pataisy valdymas,
autentiSkumo patvirtinimas ir prieigos kontrole.

Visi sistemos administratoriai ir sistemos inZinieriai, turintys fizine ir (arba) privilegijuota tinklo prieiga
prie svarbios prieglobos infrastruktaros arba tinklo valdymo aplinkos, turi turéti ne Zemesnio lygio
saugumo leidima valdyti OPDE duomenis ir infrastruktara.

Tiekéjas dokumentuose nurodo, kas yra atsakingas ir atskaitingas uz Siame Susitarime nurodyty
saugumo kontrolés priemoniy valdyma.
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26. INFRASTRUKTOROS REIKALAVIMAI

Jei reikalingas tiesioginis rySys su Kliento gamybos aplinka, Klientas pateikia:
e  UZsakovo priziarimas "Jumping Host", turintis minimalig prieiga prie gamybinés aplinkos;
e VPN rySys kiekvienam tiekéjo palaikymo komandos nariui;

e Zetonai, jei reikalingas keliy veiksniy autentiskumo patvirtinimas.

27. ATSISKAITYMO REIKALAVIMAI

Saskaitos faktaros siunc¢iamos Siuo el. pasto adresu:

] Tiekéjo saskaitas faktaras jtraukiami Sie jraSai:

Kad baty iSvengta administraciniy iSlaidy ir darbo, saskaitos faktaros bus iSraSomos kiekvieno kalendorinio
semestro pradZioje uZz 6 meénesiy laikotarpj (proporcingai, jei Sio Susitarimo pradZios data nesutampa su
kalendorinio semestro pradZia).

28. VALDYMAS IR PERSONALAS

Paslaugy tarnyba

] aptarnavimo skyriy galima kreiptis Siais kanalais:

Telefonas +3223529172
El. paStas opdm-support@aprico-consult.com
Problemy sekimo URL https://support-

aprico.atlassian.net/servicedesk/customer/portals

Projekty vadovai

Salys paskiria $iuos projekty vadovus, atsakingus uz bet kokius su Paslaugy teikimu susijusius klausimus:
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Paslaugy lygio susitarimas 3 priedas - Reikalavimai ir OPDM palaikymas (2024 m. apimties programa)
valdymas

Valdymo komitetas

Be projekto vadovy, Salys skiria $iuos vyresniuosius atstovus, kurie sudaro $ios paslaugos valdymo komiteta:
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Paslaugy lygio susitarimas 4 priedas - apimties programos OPDM palaikymas (2024 m. apimties programa)
nuolaidos

4 priedas
Apimties programos nuolaidos

29. KALTINIMY SANTRAUKA

Bendras ménesinis mokestis uZ pagal Sig Sutartj teikiamas Paslaugas yra:

3472 EUR (be PVM)/meénesj (nuo 2025.07.04 pagal TS pirmo punkto salygas)

30. APIMTIES PROGRAMOS NUOLAIDOS

Priklausomai nuo to, kiek PSO/RKC yra sudare su Tiekéju OPDM eksploatavimo palaikymo paslaugy lygio sutartj
pagal ¢ia numatytg apimties programa, Klientas gali turéti teise j toliau nurodyta nuolaidg ménesiniams
mokesciams pagal "Bronze SLA":

PSQ ir (arba) RKC, sudariusiy Nuolaidos "Bronze Nauja "Bronze SLA"

sutartis pagal apimties SLA kaina (per ménesj)
programa, skaicius

12 perdavimo sistemos -6,28% 3254 EUR
operatoriy ir (arba) rysiy
palaikymo centry

13 perdavimo sistemos -10,74% 3099 EUR
operatoriy ir (arba) rysiy
palaikymo centry

14 perdavimo sistemos -14,66% 2 963 EUR
operatoriy ir (arba) rysiy
palaikymo centry

15 perdavimo sistemos -17,97% 2 848 EUR
operatoriy ir (arba) rysiy
palaikymo centry

16 perdavimo sistemos -20,94% 2 745 EUR
operatoriy ir (arba) rysiy
palaikymo centry

17 perdavimo sistemos -23,5% 2 656 EUR
operatoriy ir (arba) rysiy
palaikymo centry

18 perdavimo sistemos -25,81% 2576 EUR
operatoriy ir (arba) rysiy
palaikymo centry
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Paslaugy lygio susitarimas

4 priedas - apimties programos

OPDM palaikymas (2024 m. apimties programa)

nuolaidos

19 perdavimo sistemos -27,85% 2 505 EUR
operatoriy ir (arba) rysiy

palaikymo centry

20 perdavimo sistemos -29,72% 2 440 EUR
operatoriy ir (arba) rysiy

palaikymo centry

21 PSO ir (arba) RKC -31,39% 2382 EUR
22 PSO ir (arba) RKC -32,92% 2 329 EUR
23 PSO ir (arba) RKC -34,33% 2 280 EUR
24 PSO ir (arba) RKC -35,57% 2237 EUR
25 PSO ir (arba) RKC -36,75% 2 196 EUR
26 PSO ir (arba) RKC -37,82% 2 159 EUR
27 PSO i (arba) RKC -38,85% 2123 EUR
28 PSQ ir (arba) RKC -39,78% 2091 EUR
29 PSO ir (arba) RKC -40,64% 2061 EUR
30 ir daugiau perdavimo -41,45% 2033 EUR

sistemos operatoriy ir (arba)
rySiy palaikymo centry

Tiekéjas atsako uz ENTSO-E informavima, kai perdavimo sistemos operatorius (PSO) ar perdavimo sistemos
koordinavimo centras pasiraSo naujg OPDM eksploatavimo palaikymo paslaugy lygio susitarima pagal apimties

programa.

Nuolaidos, jei tokiy yra, bus taikomos nuo kito kalendorinio semestro, per kurj buvo jvykdytos susijusios sglygos.
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Service Level Agreement Annex 5 — Supplier’s Terms and OPDM Operation Support (2024 Volume Program)
Conditions

5 priedas
Tiekéjo terminai ir sglygos

APRICO - GENERAL
TERMS & CONDITIOI
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PREKIY, PASLAUGUY PIRKIMO — PARDAVIMO
SUTARTIS

BENDROSIOS SUTARTIES SALYGOS

PURCHASE AND SALE CONTRACT OF GOODS AND
SERVICES

GENERAL PROVISIONS OF THE CONTRACT

1. PAGRINDINES NUOSTATOS
1.1. Savokos
1.1.12. Jei nenurodyta kitaip, Sutartyje, taip pat

Sutarties Saliy susirasingjime, didZigja raide rasomos
sgvokos turi Zemiau nurodytas reikSmes:

a) Aktas — Pardavéjui pristatius Prekes ir (ar)
Pirkéjui atsiimant Prekes Prekiy perdavimo vietoje ir
(ar) Tiekéjui suteikus Paslaugas, Saliy pasiraSomas
Prekiy ir (ar) Paslaugy perdavimo — priemimo aktas ar

kitas lygiavertis dokumentas, patvirtintas  Saliy
paras3ais;
b) Grupé - UAB ,EPSO-G" kontroliucjama

jmoniy grupé, kurig sudaro UAB ,EPSO-G“ ir UAB

.,EPSO-G" tiesiogiai ir netiesiogiai kontroliuojamos
dukterinés jmoneés;

C) Pardavéjas — Sutarties Salis, kuri parduoda
Sutartyje nurodytas Prekes ir (ar) Paslaugas Pirkéjui;

d) Paslaugos — Sutartyje nurodytos paslaugos,

kurias Pardavéjas jsipareigoja suteikti Pirkéjui;

e) Pirkéjas — Sutarties Salis, kuri perka Sutartyje
nurodytas Prekes ir (ar) Paslaugas i$ Pardavéjo;

f) Pirkimas — Prekiy ir (ar) Paslaugy pirkimas,
kurj atlikus buvo sudaryta Sutartis;

9) Prekés — jranga, dalys, medZiagos,
programiné jranga ir bet kokios kitos prekés ir (ar)
jsigyjamy Prekiy pristatymo, montavimo, diegimo ir
kitos jy parengimo naudoti paslaugos ar darbai, jeigu
Sios paslaugos ar darbai tik papildo Prekiy tiekima;

h) Sutarties kaina — Sutartyje nurodyta kaina,
kurig sudaro visy parduodamy Prekiy ir (ar) Paslaugy

kaina su PVM (jeigu PVM taikomas), pasirinkus
fiksuotos kainos kainodarg. Kai Prekés ir (ar)
Paslaugos perkamos pagal jkainius — maksimali

Pardavejui uz Prekes ir (ar) Paslaugas pagal Sutartj
mokétina kaina, jskaitant PVM (jeigu PVM taikomas);

i) Sutartis — Pirkéjo ir Pardavéjo sudaryta
sutartis: Bendrosios Sutarties saglygos ir Specialiosios
Sutarties saglygos (kartu su visais pakeitimais,
papildymais ir priedais), pagal kurig Salys jsipareigoja
laikytis Sutarties salygu;

)] Salys — Pirkéjas ir Pardavéjas abi kartu, o
Salis — bet kuri i$ jy;

k) VieSyjy pirkimy jstatymas - Lietuvos
Respublikos vieSyjy pirkimy jstatymas;

) Pirkimy jstatymas — Lietuvos Respublikos
pirkimy, atliekamy vandentvarkos, energetikos,

transporto ar pasto paslaugy srities perkanciyjy
subjekty, jstatymas.

1.2. Sutarties dalykas

1.2.1. Sutartimi Pardavéjas jsipareigoja parduoti
Sutartyje nurodytas Prekes ir (ar) Paslaugas o Pirkéjas
jsipareigoja uz jas sumoketi Sutartyje nurodyta tvarka ir
terminais. Tinkamam Sutarties jvykdymui reikalingy
susijusiy paslaugy, prekiy ar darby (pavyzdziui,
apmokymai, sumontavimas ir pan.) kaina jeina |j
Sutarties kaing.

1. GENERAL PROVISIONS

1.1. Definitions

1.1.1. Unless it is provided otherwise, the concepts starting
with a capital letter and used in this Contract or in
communication between the Parties shall have the following
meanings:

a) Deed shall mean a conveyance-acceptance deed
of Goods and/or Services or another equivalent document
sighed by the Parties upon delivery of the Goods by the
Seller and/or upon picking of the Goods up by the Purchaser
in their conveyance place and/or upon provision of the
Services by the Supplier;

b) Group shall mean a group of enterprises controlled
by UAB “EPSO-G” that consists of UAB “EPSO-G” and the
daughter enterprises controlled directly and indirectly by
UAB “EPSO-G”;

c) Seller shall mean a Contract’s party that sells the
Goods and/or Services specified herein to the Purchaser;
d) Services shall mean the services specified in the

Contract that the Seller undertakes to provide to the
Purchaser;

e) Purchaser shall mean a Contract’s party that buys
the Goods and/or Services specified herein from the Seller;
f) Purchase shall mean buying of the Goods and/or
Services, with regard to which the Contract was made;

Q) Goods shall mean equipment, parts, materials,
software and any other goods and/or works and services of
delivery, installation, implantation and preparation for use of
the bought services, if such services or works only
supplement delivery of the Goods;

h) Contract’s price shall mean the price indicated in
the Contract formed from the price of all the sold Goods
and/or Services incl. VAT (if applicable), when the fixed price
ad fixed price with revision is chosen. When the Goods
and/or Services are bought according to the rates, it shall
mean a maximum price payable to the Seller for the Goods
and/or Services under the Contract, including VAT (if
applicable);

i) Contract shall mean a contract made by the Seller
and the Purchaser: General Conditions of the Contract and
Special Conditions of the Contract, as amended or
supplemented, whereby the Parties undertake to act in
compliance with the Contract's conditions;

)] Parties shall mean the Seller and the Purchaser
together, while a Party shall mean one of them;

k) Law on Public Procurement shall mean the Law
on Public Procurement of the Republic of Lithuania;

) Law on Procurement shall mean the Law on
Procurement carried out by Contracting Entities that operate
in Water Management, Energy, Transport and Postal
Services Sector of the Republic of Lithuania.

1.2. Subject of the Contract

1.2.1. Hereby the Seller undertakes to sell the Goods and/or
Services specified herein, while the Purchaser undertakes to
buy the Goods and/or Services indicated herein, and the
Purchaser undertakes to pay for them under the terms and
conditions of this Contract. The price of services, goods or
works necessary for proper implementation of the Contract
(for example, training, installation, etc.) shall be included into




1.2.2.  Vykdydamos Sutartj, Salys jsipareigoja laikytis
visy joje nurodyty salygy, taip pat Lietuvos Respublikos
ir Lietuvos Respublikoje galiojan¢iy Europos Sajungos

ir kity Sutarties vykdymui taikytiny teisés akty
reikalavimy.
1.2.3. Prekiy ir (ar) Paslaugy kokybé (atitikimas

Sutarties sglygoms) bei jy pristatymo ir (ar) suteikimo
terminai bei kokybés garantijos laikymasis yra esminés
Sios Sutarties sglygos. Jeigu Specialiosiose Sutarties
sglygose nenumatyta kitaip, laikoma, kad Pardavéjas
padaré esminj Sutarties pazeidima, jeigu pristato
Prekes ir (ar) teikia Paslaugas nesilaikydamas
Sutartyje nustatyto galutinio termino ilgiau nei:

a) 15 dieny (tuo atveju, jei Sutartyje numatytas
ne ilgesnis nei 3 mén. |sipareigojimy jvykdymo
terminas);

b) 30 dieny (tuo atveju, jei Sutartyje numatytas
ilgesnis nei 3 meén., tafiau ne ilgesnis nei 6 mén.
jsipareigojimy jvykdymo terminas);

C) 45 dienas (tuo atveju, jei Sutartyje numatytas
ilgesnis nei 6 mén., taciau ne ilgesnis nei 12 mén.
jsipareigojimy jvykdymo terminas);

d) 60 dieny (tuo atveju, jei Sutartyje numatytas
ilgesnis nei 12 meén. jsipareigojimy jvykdymo terminas).
1.2.4. Jei Specialiosiose  Sutarties sglygose
numatyta fiksuoto jkainio ar kintamo jkainio kainodara,
Pirkéjas nejsipareigoja nupirkti viso Techninéje
specifikacijoje nurodyto Prekiy ir (ar) Paslaugy kiekio
arba Prekiy ir (ar) Paslaugy uz visg Sutarties kaing.
Prekés ir (ar) Paslaugos bus perkamos pagal poreikj.
Specialiosiose Sutarties sglygose gali bati numatyta,
kad Pirkéjas, iSkilus poreikiui, turi teise i Pardavéjo
jsigyti Prekiy ir (ar) Paslaugy sgrase nenurodyty, taciau
su Pirkimo objektu susijusiy Prekiy ir (ar) Paslaugy (ne
daugiau kaip 10 procenty Sutarties kainos). UZ Prekiy
ir (ar) Paslaugy saraSe nenurodytas, taciau su Pirkimo
objektu susijusias Prekes ir (ar) Paslaugas bus
apmokéta ne didesnémis nei uzsakymo dieng
Pardaveéjo prekybos vietoje, kataloge ar interneto
svetainéje nurodytomis galiojanciomis Siy Prekiy ir (ar)
Paslaugy kainomis arba, jei tokios kainos
neskelbiamos, Pardavéjo pasidlytomis,
konkurencingomis ir rinkg atitinkanciomis kainomis.

1.25. Jei Specialiosiose  Sutarties  sglygose
numatyta Sutarties vykdymo iSlaidy atlyginimo
kainodara, Pirkéjui pareikalavus, Pardavéjas iki

sgskaitos faktlros pateikimo privalo pateikti iSlaidas
pagrindziancius tre€iyjy Saliy dokumentus. Uz Prekiy ir
(ar) Paslaugy sarase nenurodytas, taCiau su Pirkimo
objektu susijusias Prekes ir (ar) Paslaugas bus
apmokéta ne didesnémis nei rinkg atitinkanciomis
kainomis. | faktiSkai patirtas iSlaidas negali bati
jtrauktas Pardavéjo pelnas. ISlaidas, kurios susijusios
su kitomis Pardavéjo veiklomis ar Pardaveéjo veiklomis
pagal kitus uZsakymus, Pardavéjas apmoka pats.
Sutarties  vykdymo metu Pardavéjo  priimami
sprendimai, susije su faktinemis iSlaidomis, turi bati
derinami su Pirkéju i$ anksto.

1.3. Atsakingi asmenys

1.3.1. Salys, su Sios Sutarties vykdymu susijusius
klausimus sprendzia per Sutartyje nurodytus Saliy
paskirtus atsakingus asmenis. Bendravimas tarp
atsakingy asmeny vyksta Sutartyje nurodytais jy
kontaktais.

1.3.2. Sia Sutartimi Salys uztikrina, kad jy paskirti

the Contract'’s price.

1.2.2. While implementing the Contract, the Parties
undertake to observe all the conditions provided herein, as
well as legal acts of the Republic of Lithuania and the legal
acts of the European Union valid in the Republic of Lithuania
and other legal acts applicable for the Contract.

1.2.3. Compliance with the quality of the Goods and/or
Services (conformity to the Contract’s conditions), the terms
of their delivery and/or provision and any quality guarantees
shall be regarded as essential conditions of this Contract.
Unless the Special Conditions of the Contract provide
otherwise, it shall be considered that the Seller has violated
the Contract essentially when the Goods and/or Services are
provided exceeding the set deadline by more than:

a) 15 days (if the term for fulfilment of obligations set in the
Contract does not exceed 3 months);

b) 30 days (if the term for fulfilment of obligations set in the
Contract is longer than 3 months, but shorter than 6
months);

c) 45 days (if the term for fulfilment of obligations set in the
Contract is longer than 6 months, but shorter than 12
months);

d) 60 days (if the term for fulfilment of obligations set in the
Contract is longer than 12 months).

1.2.4. If the price-forming specified in the Special Conditions
of the Contract is fixed rate, fixed rate with revision or
variable rate, the Purchaser does not commit to buy the total
amount of the Goods and/or Services indicated in the
Technical Specification and/or all the Goods and/or Services
for the total price of the Contract. The Goods and/or
Services shall be bought as needed. It may be provided in
the Special Conditions of the Contract that if necessary, the
Purchaser may buy from the Seller the Goods and/or
Services not listed in the list of the Goods and/or Services
but related to the Purchase object (without exceeding 10
percent of the Contract’s price). The Goods and/or Services
not listed in the list of the Goods and/or Services but related
to the Purchase object shall be paid without exceeding the
prices specified in the Seller’'s trade place, catalogue or
website on the day of order, or, if such prices are not
published, then the competitive prices offered by the Seller
in conformity with the market shall be used.

1.2.5. If the price-forming specified in the Special Conditions
of the Contract includes reimbursement of the Contract’s
implementation costs, upon the Purchaser’s request, before
the invoice is issued, the Seller has to provide the
documents of third parties supporting the expenses. The
prices not exceeding the market prices shall be paid for the
Goods and/or Services not listed in the list of the Goods
and/or Services but related to the Purchase object. The
Seller's profit may be included into the factually incurred
expenses. The Seller shall cover the expenses related to
other activities of the Seller or the Seller's activities
according to other orders. The Seller's decisions made in the
course of the Contract’s implementation in relation to factual
expenses shall be coordinated with the Purchaser
beforehand.

1.3. Responsible Persons

1.3.1. The Parties shall solve the Contract-related issues
through the responsible persons indicated in the Contract.
The communication between the responsible persons shall
be carried out using the provided contacts.

1.3.2. The Parties guarantee hereby that the appointed




atsakingi asmenys turés visus reikiamus jgaliojimus
Sutarciai vykdyti. Be atskiro jgaliojimo atsakingy
asmeny priimti sprendimai, prieStaraujantys Sutardiali,
yra negaliojantys ir Salims nesukuria naujy teisiy ir
pareigy.

1.3.3.  Bet kuri Salis turi teise viena3aliskai pakeisti
Sutartyje nurodytg atsakingg asmenj kitu, apie tai
nedelsiant pateikdama rasytinj prane$ima kitai Saliai.

1.4. Vykdymo grafikas

1.4.1. Jei Sutartyje nurodyta, kad Sutartis bus
vykdoma pagal Saliy suderintg grafikg arba programa
(toliau — ,Grafikas*) ir Grafikas néra pridétas kaip
Sutarties priedas, Pardavéjas Grafikg |sipareigoja
parengti ir pateikti Pirkéjui derinimui per 10 dieny nuo
Sutarties sudarymo, bet ne véliau nei iki Prekiy
pristatymo ir (ar) Paslaugy teikimo pradZios, nebent
Specialiosiose Sutarties salygose numatyta kitaip.

1.4.2. Suderintas Grafikas patvirtinamas abiejy Saliy
atsakingy asmeny. Grafike turi atsispindéti pagrindiniai
planuojami Sutarties vykdymo terminai, jy eiliSkumas ir
tarpusavio susietumas. Grafike taip pat turi bdti
nurodoma kada, kokiais terminais ir kokius veiksmus
turés atlikti Pirkéjas tam, kad Sutartis bdty jvykdyta
tinkamai ir laiku. Pirkéjas pateiktg Grafikg jsipareigoja
patvirtinti arba pateikti jam argumentuotas pastabas
per 5 dienas nuo 3io Grafiko gavimo dienos. Jei
Grafikas grazinamas Pardavéjui pataisymui,
Pardavéjas jsipareigoja Grafikg pakartotiniam derinimui
pateikti per 5 dienas nuo pastaby gavimo dienos.
Pardavéjui nepagristai nepatikslinus Grafiko pagal
visas Pirkéjo pastabas, laikoma, kad Pardavéjas
nepateiké Grafiko pakartotiniam derinimui  Siame
punkte nustatytu terminu ir jam gali bdti taikoma
Sutartyje nustatyta atsakomybé.

1.4.3. Jei Sutarties vykdymas atsilieka nuo
patvirtinto Grafiko, Pirkéjui papraSius, Pardavéjas per 5
dienas rastu jsipareigoja nurodyti atsilikimo priezastis ir
pateikti Pirkéjui suderinimui atnaujintg Grafika.

1.4.4. Grafikas skirtas organizuoti ir sekti Sutarties
vykdyma, o Grafiko pakeitimas jokiais atvejais
nereiSkia Sutartyje nurodyty terminy pakeitimo ir
neatleidzia Pardavéjo nuo atsakomybés uz Siy terminy
nesilaikyma.

15. Sutarties vykdymas

1.5.1. Sutartj Pardavéjas jsipareigoja vykdyti savo
rizika ir saskaita, kaip jmanoma rdpestingai bei
efektyviai, taip, kad tai labiausiai atitikty Pirkejo

interesus, pagal geriausius visuotinai pripaZzjstamus
profesinius, techninius standartus ir  praktika,
panaudodamas visus reikiamus jgiidZius ir Zinias.

1.5.2. Pirkéjas turi teise tikrinti ir vertinti, kaip
tiekiamos Prekeés ir (ar) teikiamos Paslaugos. Pirkéjo
praSymu, Pardavéjas pateikia visg informacijg ir
dokumentacijg, kurios gali reikéti, norint parodyti
Sutarties vykdymo progresa, rezultatus ir Sutartyje
nurodyty reikalavimy laikymasi.

1.5.3. Pardavéjas jsipareigoja nedelsdamas pasalinti
visus trokumus, kurie nustatomi Sutarties vykdymo
metu, bei informuoti Pirkéjg apie visas aplinkybes,
turinCias arba galinCias turéti jtakos tinkamam Sutarties
vykdymui. Terminas trokumams paSalinti nesudaro
pagrindo Sutarties termino pratesimui ir nepanaikina
Pirkéjo teisés taikyti atsakomybe Pardavéjui uz
netinkamai ir ne laiku jvykdytg Sutartj.

responsible persons shall have all the necessary powers to
implement the Contract. The decisions of the responsible
persons made in contradiction to the Contract without
separate authorization shall be invalid and shall not create
any new rights and duties to the Parties.

1.3.3. Any Party is entitled to replace unilaterally any
responsible person specified in the Contract, provided the
other Party is notified thereof in writing without delay.

1.4. Execution Schedule

1.4.1. If it is provided in the Contract that it will be executed
according to the schedule or the program agreed by the
Parties (hereinafter — Schedule) and the Schedule is not
enclosed as the Contract's annex, the Seller undertakes to
prepare a Schedule and to submit it for adjustment to the
Purchaser within 10 days after the Contract’'s conclusion but
not later than before the delivery of the Goods and/or
beginning of provision of the Services, unless the Special
Conditions of the Contract provide otherwise.

1.4.2. The coordinated Schedule shall be confirmed by
responsible persons of both Parties. The Schedule should
reflect the main terms of the Contract’'s execution, their
sequence and interrelation. It has to be indicated also in the
Schedule, what actions in what terms the Purchaser has to
perform in order to implement the Contract on time and
properly. The Purchaser undertakes to approve the
submitted Schedule or to give reasoned comments within 5
days after receipt of the Schedule. If the Schedule is
returned to the Seller for correction, the Seller undertakes to
submit the Schedule for repeated adjustment within 5 days
after receipt of the comments. If the Seller does not revise
the Schedule according to the Purchaser's comments
groundlessly, it shall be considered that the Seller has not
submitted the Schedule repeatedly within the term set in this
clause and thus, it may incur liability specified in the
Contract.

1.4.3. If the Contract’'s execution is behind the approved
Schedule, upon the Purchaser’'s request, the Seller
undertakes to indicate the reasons of delay in writing in 5
days and to submit an updated Schedule to the Purchaser
for adjustment.

1.4.4. The Schedule is intended to organize and observe the
Contract's execution. The changes in the Schedule shall
never mean modification of the Contract's terms and thus
the Seller shall not be released from responsibility for non-
compliance with such terms.

1.5. Contract’s Execution

1.5.1. The Seller undertakes to execute the Contract for its
own risk and account as carefully and effectively as possible,
for the best interests of the Purchaser, in accordance with
the universally recognized professional, technical standards
and practice, using all the necessary skills and knowledge.

1.5.2. The Purchaser shall be entitled to inspect and assess,
how the Goods are delivered and/or Services are provided.
Upon the Purchaser’s request, the Seller shall present all the
information and documentation that could be needed to
show the progress of the Contract's execution, its results
and compliance with the Contract’s requirements.

1.5.3. The Seller undertakes to remove all the defects
identified in the course of the Contract’'s execution
immediately and to notify the Purchaser about all the
circumstances that could affect proper execution of the
Contract. The term set to remove the defects does not
create the ground to extend the Contract and does not
withdraw the Purchaser’s right to impose responsibility on
the Seller for untimely or improperly implemented Contract.




1.5.4. Kiekviena Salis j kitos Salies paklausimg
jsipareigoja atsakyti nedelsiant, bet ne véliau, kaip per
3 darbo dienas nuo jo gavimo dienos, jei paciame
paklausime nenurodyta vélesné data. Salys atsakymag
gali pateikti per ilgesnj terming, jei toks terminas
objektyviai reikalingas, ir Salis apie tai informuoja kitg
Salj, nurodydama prieZastis.

1.5.5. Jei Pardavéjas turi pristatyti Prekes ir (ar)
suteikti Paslaugas Pirkéjo objektuose (jrenginiuose) ir
(ar) jy apsaugos zonose, | kuriuos patekti batinas
Pirkéjo sutikimas, Pardavéjas jsipareigoja iki Prekiy
pristatymo ir (ar) Paslaugy teikimo pradzios pateikti

visus tokiam Pirkéjo sutikimui gauti reikalingus
dokumentus ir nepristatyti Prekiy ir (ar) neteikti
Paslaugy be Pirkéjo sutikimo. Pirkéjo iSduotas

sutikimas turi galioti visg Prekiy pristatymo ir (ar)
Paslaugy teikimo nurodytuose objektuose ir (ar)
teritorijose laikotarpj. Pardavéjas privalo uztikrinti, kad
visi jo Prekes pristatantys ir (ar) Paslaugas teikiantys
subtiekéjai gauty Pirkéjo sutikimg, jeigu subtiekéjams
bus pavesta pristatyti Prekes ir (ar) teikti Paslaugas
nurodytuose objektuose ir (ar) teritorijose.

1.5.6. Jeigu Prekés pristatomos ir (ar) Paslaugos
teikiamos pagal atskirus Pirkéjo uZsakymus, tokie
uzsakymai bus teikiami ir tvirtinami raStu ir (ar)
telefonu, ir (ar) elektroniniu pastu. Jeigu Techninéje
specifikacijoje nenumatyta kitaip, teikiant uzsakymus
Salys suderins uZsakomy Prekiy kiekius ir (ar)
Paslaugy apimtis, Prekiy pristatymo ir (ar) Paslaugy
suteikimo terminus ir (ar) vietg bei kitas reikalingas
sglygas. Uzsakymai bus laikomi suderintais, kai abi
Salys juos patvirtins.

1.5.7. UZsakymas bus laikomas jvykdytu, kai
Pardavejas Pirkéjui pristatys ir perduos visas jame
nurodytas Prekes ir (ar) suteiks visas jame nurodytas
Paslaugas.

1.5.8. UZzsakymai gali bdti keiCiami ir atSaukiami
abipusiu Saliy atstovy sutarimu.

1.6. Kvalifikacija

1.6.1. Pardavéjas jsipareigoja uZztikrinti, kad jis pats
bei jo sutartinius jsipareigojimus vykdantys asmenys
turés visas licencijas, leidimus, atestatus,
kvalifikacinius, saugos darbe paZymeéjimus, taip pat
visg kitg reikiamg kvalifikacijg ir kompetencijg Sutartyje
numatytiems jsipareigojimams vykdyti.

1.6.2. Jei Pirkimo salygose yra nurodyti konkretds
kvalifikacijos reikalavimai  Sutartj vykdysiantiems
asmenims, arba jy patirtimi Pardavéjas rémési
teikdamas pasidlymg, Sutartj gali vykdyti tik tuos
reikalavimus atitinkantys asmenys. Kai keiCiami
Pardavéjo Pirkimo metu nurodyti asmenys, Kkurie
vykdys Sutartj, Pardavéjas turi gauti Pirkéjo rastisSkg
sutikimg. Sutikimg Pirkéjas duoda tik po to, Kai
Pardavéjas pateikia Siy asmeny kvalifikacijg ir patirtj
pagrindZiancius dokumentus.

1.6.3. Jeigu Pardavéjo kvalifikacija dél teisés verstis
atitinkama veikla nebuvo tikrinama arba tikrinama ne
visa apimtimi, Pardavéjas Pirkéjui jsipareigoja, kad
Sutartj vykdys tik tokig teise turintys asmenys.

1.6.4.  Siame skyriuje nurodyty salygy pakartotinis
paZeidimas bus laikomas esminiu Sutarties pazeidimu.

1.7. Subtiekimas

1.7.1. Jei Sutarties vykdymui Pardavéjas pasitelkia
subtiekéjus, prieS sudarydamas Sutartj, Pardavéjas
jsipareigoja Pirkéjui pranesSti jam zinomy pasitelkty
subtiekéjy pavadinimus, kontaktinius duomenis ir jy

1.5.4. Each Party undertakes to reply to the inquiry of
another Party immediately and not later than in 3 business
days after receipt of respective inquiry, unless later day is
indicated in the inquiry. The Parties may answer within
longer period if it is needed objectively. The Parties shall
inform each other thereof, stating the reasons.

1.5.5. If the Seller has to deliver the Goods and/or to provide
the Services in the Purchaser’s objects (plants) and/or their
protection areas, the access to which needs the Purchaser’s
permit, the Seller undertakes to get all the necessary
documents for such a permit before delivery of the Goods
and/or beginning to provide the Services, and not to deliver
the Gods and/or to provide the Services without having such
a permit of the Purchaser. The permit issued by the
Purchaser shall be valid for the entire period of delivery of
the Goods and/or provision of the Services in the specified
objects and/or areas. The Seller has to safeguard that all the
sub-suppliers delivering its Goods and/or providing its
Services would get the Purchaser’'s permit if sub-suppliers
are assigned to deliver the Goods and/or to provide the
Services in the specified objects and/or areas.

1.5.6. If the Goods are delivered and/or the Services are
provided according to individual orders of the Purchaser,
such orders shall be made and confirmed in writing and/or
by phone and/or by e-mail. Unless the Technical
Specification provides otherwise, when the orders are made,
the Parties shall coordinate the amounts of the ordered
Goods and/or scope of the ordered Services, their delivery
terms and/or place and other necessary conditions. The
orders shall be considered coordinated when confirmed by
both Parties.

1.5.7. The order shall be considered fulfilled when the Seller
delivers and conveys to the Purchaser all the ordered Goods
and/or provides all the ordered Services.

1.5.8. The orders may be modified or cancelled by mutual
agreement of the Parties’ representatives.

1.6. Qualification

1.6.1. The Seller undertakes to guarantee that the Seller and
the persons implementing its contractual obligations would
have all the licences, permits, certificates, qualification and
occupational safety certificates, as well as the needed
qualification and competence to carry out the obligations
provided in the Contract.

1.6.2. If the Purchase Conditions provide particular
qualification requirements for the persons implementing the
Contract of if the Seller based its offer on experience of such
persons, only the persons satisfying such requirements are
entitted to implement the Contract. When the persons
indicated at the time of Purchase by the Seller are changed,
the Seller has to get a written consent of the Purchaser. The
Seller shall give the consent only after the Seller provides
the documents supporting qualification and experience of
persons in question.

1.6.3. If the Seller's qualification to engage in certain
activities has not been checked or has been checked not in
full scope, the Seller commits to the Purchaser that the
Contract will be executed only by entitled persons.

1.6.4. The repeated violation of the conditions of this section
shall be regarded as an essential violation of the Contract.

1.7. Sub-supply

1.7.1. If the Seller uses sub-suppliers to implement the
Contract, before the Contract is made, the Seller undertakes
to notify the names, contact data and representatives of the
sub-suppliers to the Purchaser, if they have not been




atstovus, jeigu jie nebuvo nurodyti pasitdlyme (placigja
prasme). Pardavejas privalo uZztikrinti, kad Sutarties
sudarymo momentu ir visg jos galiojimo laikotarpj
Sutarties vykdymui pasitelkti subtiekéjai turéty reikiama
kvalifikacijg ir patirtj bei neturéty paSalinimo pagrindy

(jeigu taikoma). Pardavéjas jsipareigoja informuoti
Pirkéja apie Sios informacijos pasikeitimus visu
Sutarties vykdymo metu, taip pat apie naujus

subtiekéjus, kuriuos ketina pasitelkti véliau. Pardavéjas
Pirkéjg apie naujai pasitelkiamus ir (ar) keiciamus
subtiekéjus informuoja per 5 darbo dienas iki jy
pasitelkimo ir (ar) keitimo pradzios.

1.7.2. Subtiekéjus, kuriy pajégumais Pardavéjas
nesirémé Pirkimo sglygose numatytiems kvalifikacijos
reikalavimams pagrjsti, Pardavéjas gali keisti savo
nuozidra, apie tai raStu informuodamas Pirkéja.
Pirkéjas turi teise patikrinti, ar néra subtiekéjo
paSalinimo pagrindy (jeigu taikoma). Jeigu subtiekéjo
padeétis atitinka bent vieng Pirkimo sglygose nustatytg
paSalinimo pagrindg, Pirkéjas reikalauja pakeisti $§j
subtiekéja reikalavimus atitinkanciu subtiekéju.

1.7.3. Subtiekéjus, kuriy pajégumais Pardavéjas
rémesi Pirkimo sglygose numatytiems reikalavimams
pagrjsti, Pardavéjas gali keisti tik gaves rasytinj Pirkéjo
sutikimag, prie$ tai Pirkéjui patikrinus ir jsitikinus, kad Sis
subtiekéjas turi reikiamg kvalifikacijg ir (ar) patirtj, taip
pat, kad néra Pirkimo salygose nustatyty subtiekéjo
pasalinimo pagrindy (jeigu taikoma). Pirkéjas patvirtina,
kad sutikimo pakeisti subtiekéjg neatsisakys iSduoti
nepagrjstai. Siame punkte numatyta sglyga yra esminé
Sutarties sglyga, pakartotinis jos paZeidimas bus
laikomas esminiu Sutarties pazeidimu.

1.7.4. Jeigu leidZia Sutarties pobadis, Specialiosiose
Sutarties sglygose nurodoma tiesioginio atsiskaitymo
su subtiekéjais galimybé. Subtiekéjui iSreiSkus norg
pasinaudoti tiesioginio atsiskaitymo galimybe, tarp
Pirkéjo, Pardavéjo bei subtiekéjo sudaroma triSalé
sutartis. Jeigu Specialiosiose Sutarties sglygose tokia
galimybé nenumatyta, laikoma, kad Sutarties pobadis
nesudaro galimybés tiesioginiam atsiskaitymui su
subtiekéjais.

1.8. Kokybeés reikalavimai Prekéms
1.8.1. Prekés turi bati naujos, pilnai
sukomplektuotos, anks€iau niekur  nenaudotos,

tinkamos naudoti pagal paskirtj.

1.8.2. Jeigu Prekéms nustatytas tinkamumo naudoti
(galiojimo) terminas, Pirkéjui perduodamy Prekiy likes
tinkamumo naudoti (galiojimo) terminas turi bati ne
trumpesnis kaip 2/3 (dvi treciosios) viso tinkamumo
naudoti (galiojimo) termino.

1.8.3. Prekés turi bdti perduodamos tinkamoje
pakuotéje (t. y. neperpléStoje, nesudraskytoje,
neslapioje ar kitaip iSorisSkai nepaZeistoje), ant Prekés
pakuotés esantys uZraSai ir etiketés turi bdti lengvai
jskaitomi. Si sglyga netaikoma tais atvejais, kai dél
objektyviy priezasciy Prekés negali bati perduodamos
supakuotos  (pvz., Pardavéjas turi atlikti jy
sumontavimo darbus).

1.8.4. Kartu su Prekémis, Pardavéjas turi pateikti
visg dokumentacijg, reikalingg jvertinti Prekiy atitikimg
Sutarties nuostaty reikalavimams, tinkamam Prekiy
naudojimui bei priezidrai.

1.8.5. Jei Sutarties vykdymo metu paaiskéja, kad

provided in the offer (in wide sense). The Seller has to
guarantee that the sub-suppliers engaged to execute the
Contract would have the needed qualification and
experience at the time of the Contract’'s conclusion and in
course of its validity and there would be no grounds for their
removal (if applicable). The Seller undertakes to notify the
Purchaser about changes in the aforementioned information
during the entire validity period of the Contract, as well as
about any new sub-suppliers to be engaged later. The Seller
shall notify the Purchaser about newly engaged and/or
replaced sub-suppliers not later than within 5 business days
before their engagement and/or replacement.

1.7.2. The Seller may replace the sub-suppliers, whose
capacities were not used by the Seller to substantiate the
qualification requirements in the Purchase Conditions, at its
own discretion, provided the Purchaser has been notified in
writing thereof. The Purchaser shall have a right to check
whether there are no grounds for removal of the sub-supplier
(if applicable). If the sub-supplier's position satisfies at least
one ground for removal indicated in the Purchase
Conditions, the Purchaser demands to replace that sub-
supplier by a sub-supplier, who satisfies the requirements in
full.

1.7.3. The Seller may replace the sub-suppliers, whose
capacities were used by the Seller to substantiate the
qualification requirements in the Purchase Conditions, only
upon receipt of the written consent of the Purchaser, after
the Purchaser has checked whether the sub-supplier has the
needed qualification and/or experience and whether there
are no grounds for removal of the sub-supplier (if
applicable). The Purchaser confirms that it will not withhold
its consent to replace the sub-supplier groundlessly. The
condition specified in this clause is essential and its repeated
violation shall be regarded as an essential violation of the
Contract.

1.7.4. If it is possible according to the Contract’s character,
the possibility of direct payment to the sub-suppliers shall be
provided in the Special Conditions of the Contract. If the sub-
supplier expresses the wish to use the possibility of direct
payment, a trilateral agreement between the Purchaser, the
Seller and the sub-supplier shall be made. If the Special
Conditions of the Contract do not provide such a possibility,
it shall be considered that the Contract’s character does not
provide an opportunity of direct payment to the sub-
suppliers.

1.8. Quality Requirements for the Goods
1.8.1. The Goods have to be new, in full set, not used
previously and suitable for their intended purpose.

1.8.2. If the best-before (expiry) term is set for the Goods,
the best-before (expiry) term of the Goods conveyed to the
Purchaser cannot be shorter than 2/3 (two thirds) of the
entire best-before (expiry) term.

1.8.3. The Goods have to be conveyed in appropriate
package (i.e. not torn, lacerated, wet or damaged externally
otherwise). The inscriptions and labels on the Goods have to
be easily legible. These conditions shall not be applied in the
cases when the Goods cannot be packed properly due to
objective reasons (e.g., the Seller has to carry out their
installation works).

1.8.4. The Goods have to be accompanied with all the
documentation necessary to assess conformity of the Goods
with the requirements of the Contract’s conditions, suitable
use and maintenance of the Goods.

1.8.5. If it is learnt in the course of the Contract’s execution




Sutartyje nurodytos Prekés (medzZiagos, jrenginiai,
mechanizmai ir pan.) nebegaminamos, ir Pardavéjas
pateikia tai jrodantj Prekiy gamintojo patvirtinima,
Pirkéjo sutikimu, kurio jis negali nepagrjstai neiSduoti,
Pardavéjas turi teise pateikti kito modelio (laidos)
Prekes (medzZiagas, jrenginius, mechanizmus ir pan.),
jeigu jos yra ne blogesniy charakteristiky, nei numatyta
Sutartyje, nedidinant jy kainos, nekei€iant pristatymo
terminy ir kity Sutarties sglygy. Siame punkte
nurodytas Prekiy modelio keitimas galimas tik Salims
raStu sudarius susitarimg, kuris tampa neatskiriama
Sios Sutarties dalimi.

1.8.6. Jei Specialiosiose Sutarties sglygose ar
Techninéje specifikacijoje nenumatyta Kkitaip, visos
Prekés turi biti pagamintos ne véliau kaip pries 12
ménesiy iki Sutarties sudarymo dienos.

1.9. Kokybés reikalavimai Paslaugoms

1.9.1. Paslaugos turi atitikti visus Sutartyje, Lietuvos
Respublikos ir Lietuvos Respublikoje galiojanciy
Europos Sajungos saugaus gaminio, higienos normy,
darby saugos ir kity Sutarties vykdymui taikytiny teisés
akty reikalavimus.

1.9.2. Pardavéjas garantuoja, jog Paslaugy (jy
rezultato) perdavimo—priémimo metu ir bet kuriuo metu
po to (visg kokybés garantijos terming, jei taikomas)
Paslaugos atitiks Sutartyje, taikomuose teisés aktuose
ir standartuose nustatytus reikalavimus, bus suteiktos
kokybiskai, be klaidy, kurios panaikinty ar sumazinty
Paslaugy verte ar jy rezultato tinkamumag jprastam
naudojimui.

1.10. Sustabdymas

1.10.1. Pirkéjas turi teise sustabdyti Prekiy pristatymg
ir (ar) Paslaugy teikimg, jei vykdydamas Sutartj
Pardavéjas nesilaiko darby saugos, higienos normy ir
(ar) kity Sutartyje ir (ar) teisés aktuose nurodyty
reikalavimy, taip pat dél kity priezas¢iy, kaip numatyta
Bendryjy Sutarties sglygy 1.10.2 punkte.

1.10.2. Pirkéjas gali sustabdyti Pardavéjo sutartiniy
jsipareigojimy (ar jy dalies) vykdymag dél Zemiau
nurodyty priezas€iy, jeigu jos turi tiesiogine jtakg
sutartiniy jsipareigojimy (ar jy dalies) vykdymui:

a) papildomi tyrimai (pvz., inZineriniai,
archeologiniai tyrimai ir pan.), kurie nebuvo numatyti,
bet kuriuos bitina atlikti;

b) véluojama perduoti objektg (objekte dar dirba

kitas tiekéjas, paslaugy teikéjas ir (ar) rangovas);

c) tre€iyjy Saliy jtaka;

d) sustabdytas finansavimas arba triksta
finansavimo;

e) bdtinas papildomas laikas jvykdyti kitg
pirkima;

f) nepateikta jranga, medZiagos ar pan., kurig
privalo pateikti Pirkéjas;

9) fizinés klidtys (pvz., avariniai darbai);

h) kitos aplinkybés, kurios nebuvo Zinomos

Pirkimo vykdymo metu ir su kuriomis susidurty bet
kuris tiekéjas, paslaugy teikéjas ir (ar) rangovas;

i) ikiteismine ar teismine tvarka vykstantys
Pirkejo gincai su treciosiomis Salimis, turintys tiesiogine
jtaka Sutarties vykdymui.

1.10.3. Maksimalus Pardavéjo sutartiniy
jsipareigojimy (ar jy dalies) vykdymo sustabdymo
terminas - 6 ménesiai.

1.10.4. Sutartiniy jsipareigojimy (ar jy dalies)

that the Goods specified in the Contract (materials, devices,
mechanisms, etc.) are not made any more and the Seller
provides the supporting confirmation of the manufacturer,
the Seller has a right to deliver the Goods of another model
(edition) (materials, devices, mechanisms, etc.) if their
characteristics are not worse than provided in the Contract,
upon consent of the Purchaser that cannot be withheld
groundlessly. The delivery terms and other Conditions of the
Contract shall not be changed. The replacement of the
Goods’ model specified in this clause is possible only upon
written agreement between the Parties that becomes an
integral part of this Contract.

1.8.6. If the Special Conditions of the Contract or the
Technical Specification do not provide otherwise, all the
Goods have to be made not later than 12 months before the
Contract's conclusion.

1.9. Quality Requirements for the Services

1.9.1. The Services have to satisfy all the requirements
provided herein, as well as legal acts of the Republic of
Lithuania and the legal acts of the European Union valid in
the Republic of Lithuania and other legal acts applicable for
the Contract with regard to safe product, hygienic norms,
occupational safety, etc.

1.9.2. The Seller guarantees that at the time of conveyance-
acceptance of the Services (their result) and at any time
afterwards (during the entire quality guarantee term, if
applicable), the Services shall satisfy the requirements set in
the Contract, applicable legal acts and standards, that they
will be provided qualitatively, and without mistakes that
would cancel or educe value of the Services or their
suitability for ordinary use.

1.10. Suspension

1.10.1. The Purchaser shall have a right to suspend delivery
of the Goods and/or provision of the Services if the Seller
does not act in compliance with occupational safety, hygienic
norms and/or other requirements provided in the legal acts,
as well as due to other reasons, as specified in clause 1.10.2
of the General Conditions of the Contract.

1.10.2. The Purchaser may suspend implementation of the
Seller's contractual obligations or part of them due to the
reasons listed below, provided they have direct impact on
the implementation of contractual obligations (their part):

a) additional surveys (e.g., engineering, archeologic
surveys, etc.) that were not foreseen but that are necessary;

b) delay in conveyance of the object (another supplier,
service provider and/or contractor is still working in the
object);

C) influence of the third parties;

d) stopped or lacking financing;

e) additional time is needed to carry out another
purchase;

f) the equipment, materials, etc. that have to be
provided by the Purchaser have not been delivered,;

Q) physical obstacles (e.g., emergency works);

h) other circumstances that were not known at the

time of the Purchase and that would be encountered by any
supplier, service provider and/or contractor;

i) the pending pre-trial or judicial disputes of the
Purchaser with the third parties that have direct impact on
the Contract’s implementation.

1.10.3. The maximum suspension term of the
implementation of the Seller's contractual obligations or part
of them shall be 6 months.

1.10.4. The implementation of the Seller's contractual




vykdymo terminas pratesiamas laikotarpiui, kuris pagal
Sutartj buvo likes Pardavéjo sutartiniy jsipareigojimy
(ar jy dalies) jvykdymui, iki kol sutartiniy jsipareigojimy
(ar jy dalies) vykdymas buvo sustabdytas.

1.10.5. Apie Pardavéjo sutartiniy jsipareigojimy (ar jy
dalies) vykdymo sustabdymg Pirkéjas Pardavéja
informuoja rasStu Sutartyje nustatytais bddais ir tvarka.

1.11. Sutarties jvykdymas

1.11.1. Prekés bus laikomos tinkamai pristatytomis ir
perduotomis Pirkéjui, o Paslaugos - tinkamai
suteiktomis, kai Pirkéjas patvirtins atitinkamy Prekiy
perdavimg ir (ar) Paslaugy suteikimg. Jei Sutartyje
nurodyta, kad Prekiy perdavimas ir (ar) Paslaugy
suteikimas turi  bdti  patvirtintas  pasiraSytinai,
Pardavéjas parengia pasiraSymui Aktg. Vienas Akto
egzempliorius perduodamas Pirkéjui. Jei Akte yra
jraSas apie trokumus, tai toks pasiraSytas Aktas
patvirtina tik faktinj Prekiy perdavimg ir (ar) Paslaugy
suteikimg, bet néra laikomas teisétu pagrindu
apmokéjimui gauti, kol nebus paSalinti visi Akte
nurodyti trikumai ir Salys to nepatvirtins.

1.11.2. Tais atvejais, kai pagal Sutartj Pardavéjas
perduodamas Prekes turi sumontuoti, suinstaliuoti,
suderinti ar suteikti kitas su Prekiy perdavimu
susijusias paslaugas ir (ar) atlikti kitus su Prekiy
perdavimu susijusius darbus, Prekés Pirkéjui laikomos
perduotomis po Siy paslaugy suteikimo ir (ar) darby
atlikimo, jeigu Specialiosiose Sutarties saglygose
nenumatyta kitaip.

1.11.3. Apie akivaizdzius Prekiy ir (ar) Paslaugy
kokybés trGkumus, kuriuos galima patikrinti jy
perdavimo - priemimo metu, Pirkéjas rastu nurodo
Pardavejui ir tokiy Prekiy ir (ar) Paslaugy (arba jy
dalies, kuriai nustatyti trdkumai) nepriima tol, kol
nurodyti trikumai nebus paSalinti.

1.11.4. Prekiy perdavimas ir (ar) Paslaugy suteikimas
nelaikomas Pirkéjo besglygiSku patvirtinimu, kad
Prekés ir (ar) Paslaugos atitinka Sutarties reikalavimus,
ir nepanaikina Pirkéjo teisés véliau reikalauti pasalinti
trdkumus, jei Siy trdkumy nebuvo galima pagrjstai
pastebéti jy perdavimo - priémimo metu.

1.11.5. Prekiy ir (ar) Paslaugy rezultaty nuosavybés
teisé bei atsitiktinio Zuvimo rizika Pirkéjui pereina nuo
atitinkamy Prekiy ir (ar) Paslaugy rezultaty perdavimo
momento.

1.12. Kokybés garantija

1.12.1. Prekéms ir (ar) Paslaugoms taikomas teisés
aktuose nustatytas ir (ar) gamintojo taikomas garantijos
terminas, jeigu Techninéje specifikacijoje  ar
Specialiosiose Sutarties sglygose néra nurodytas kitas
garantijos terminas. Jeigu garantinis terminas néra
niekur nustatytas, taikomas 24 ménesiy kokybés
garantijos terminas. Kokybés garantijos terminas
pradedamas skaiCiuoti nuo pristatyty Prekiy ir (ar)
suteikty Paslaugy Akto pasiraSymo momento.

1.12.2. Pardavéjas per kokybés garantijos terming
atsiradusius Prekiy ir (ar) Paslaugy trikumus privalo
neatlygintinai paSalinti per 10 dieny nuo rastisko
Pirkejo reikalavimo gavimo dienos, jeigu Specialiosiose
Sutarties sglygose nenumatyta kitaip, arba per kitg

Saliy raStu suderintg terming, kuris objektyviai
reikalingas trikumy paSalinimui. Prekes ir (ar)
Paslaugy rezultatus  garantiniam  aptarnavimui

Pardavéjas priima ten, kur jos ir (ar) jie buvo arba

obligations or part of them shall be extended for the period
remaining for their implementation under the Contract before
the suspension.

1.10.5. The Purchaser shall notify the Seller about
suspension of the implementation of the Seller’s contractual
obligations or part of them in writing under the terms and
conditions of the Contract.

1.11. Fulfilment of the Contract

1.11.1. The Goods shall be delivered and conveyed to the
Purchaser properly and the Services shall be provided
properly when the Purchaser confirms their delivery and/or
provision. If the Contract provides that delivery of the Goods
and/or provision of the Services have to be confirmed in
writing, the Seller shall draft the Deed. One copy of the Deed
shall be given to the Purchaser. If certain defects are
recorded in the Deed, the signed Deed shall only confirm
factual delivery of the Goods and/or provision of the Services
but it shall not be regarded as a legal ground to receive
payment before all the defects specified in the Deed are
removed and confirmed by the Parties.

1.11.2. When the Goods sold under the Contract have to be
installed, fitted and adjusted by the Seller or other works
related to the Goods’ delivery, the Goods are considered
conveyed to the Purchaser after provision of these services
and/or performance of the works, unless the Special
Conditions of the Contract provide otherwise.

1.11.3. The Purchaser shall indicate evident quality defects
of the Goods and/or Services that may be checked at the
time of their conveyance-acceptance to the Seller in writing
and shall not accept such Goods and/or Services (the part of
which has been determined a defective) until the specified
defects are removed.

1.11.4. Delivery of the Goods and/or provision of the
Services shall not be regarded as unconditional confirmation
of the Purchaser that the Goods and/or Services satisfy the
Contract's requirements and do not cancel the Purchaser’s
right to demand to eliminate the defects later, if they could
not have been detected reasonably at the time of
conveyance-acceptance.

1.11.5. The ownership to the results of the Goods and/or
Services and the risk of their accidental loss shall be
transferred to the Purchaser when certain results of the
Goods and/or Services are conveyed.

1.12. Quality Guarantee

1.12.1. The guarantee term set in the legal acts and/or by
the manufacturer shall be applied for the Goods and/or
Services, unless different guarantee term is specified in the
Special Conditions of the Contract. If the guarantee term is
not specified anywhere, the quality guarantee term of 24
months shall be applicable. This term is calculated from the
moment when the Deed for delivered Goods and/or provided
Services is signed.

1.12.2. The Seller has to remove the defects of the Goods
and/or Services that appear during the guarantee term free
of charge within 10 days after the written request of the
Purchaser is received, unless the Special Conditions of the
Contract provide otherwise, or within the term agreed by the
Parties in writing that they consider objectively necessary to
remove these defects. The Goods and/or Services shall be
accepted for after-sales service by the Seller in the place
where they were or had to be conveyed to the Purchaser,




turéjo bati perduoti Pirkéjui, jei Salys nesusitaria kitaip.

1.12.3. Tais atvejais, kai Pirkéjui perduodama
programiné jranga, Pardavéjas |sipareigoja Pirkéjui
pateikti visus per kokybhés garantijos laikotarpj ir iki jo
iSleistus tos programinés jrangos saugumo ir Kkritiniy
klaidy iStaisymus (kritinémis laikomos klaidos, turincios
jtakos programinés jrangos funkcionalumui).

1.12.4. Kokybés garantija negalioja tiems trakumams,
kurie atsirado po Prekiy ir (ar) Paslaugy perdavimo
Pirkéjui dél to, kad Pirkéjas nepaisé nustatyty
naudojimo, prieZidros ir eksploatacijos instrukcijy.

1.12.5. Kokybés garantijos terminas sustabdomas
tiek laiko, kiek Prekés ir (ar) Paslaugy rezultatai
negaléjo bdti naudojami dél nustatyty trikumy
(defekty), uz kuriuos atsako Pardavéjas.

1.12.6. Jei Pardavéjas nepradeda Salinti trakumy, jy
nepasalina ir (ar) neatitaiso tiesioginés tokio trdkumo
padarytos Zalos garantiniu laikotarpiu per Sutartyje
nurodytg terming, Pirkéjas pats arba su tre€iyjy
asmeny pagalba gali Siuos trOkumus paSalinti
Pardaveéjo sgskaita. Tokiu atveju, Pardavéjo garantiniai
jsipareigojimai néra nutraukiami ir Pardavéjas privalo
atlyginti Pirkéjo dél to patirtus nuostolius.

2. KAINA IR APMOKEJIMAS

2.1. Sutarties kaina

2.1.1. ] Sutarties kaing yra jskai¢iuotos visos su
Sutarties  vykdymu  susijusios tiesioginés  bei
netiesioginés iSlaidos, jskaitant: jrenginiy, medziagy,
gaminiy, jrankiy ir kity daikty jsigijimg (iSskyrus, kai
juos pagal Sutartj turi pateikti Pirkéjas), transportavima,
sumontavimg, dokumentacijos parengimg, Pirkéjo
personalo apmokymg naudotis, Pirkéjo konsultavima,
visus moketinus mokes€ius ir rinkliavas, kurios
reikalingos Sioje Sutartyje nurodyty Prekiy pristatymui ir
(ar) Paslaugy suteikimui, jei Sutartyje aiSkiai
nenurodyta, kad uz Sias iSlaidas apmokama atskirai.
2.1.2. Sutarties kaina gali bati kei¢iama tik Sutartyje
nurodytais atvejais. Jokie papildomi mokéjimai, dél
kuriy Salys i§ anksto nesusitaré rastu, nebus atliekami.
Sutarties kainos perZidra yra nustatyta Bendrujy
Sutarties salygy 2.1.4 punkte. Specialiosiose Sutarties
salygose gali bati numatytos ir kitos Sutarties kainos
perzidros salygos.

2.1.3. Salys susitaria, kad dél nuo Saliy
nepriklausanciy aplinkybiy, kuriy atsiradimo pasidlymo
pateikimo metu Salys negaléjo protingai numatyti,
negaléjo kontroliuoti ir nebuvo prisiemusios ty
aplinkybiy atsiradimo rizikos (pvz., esant aiSkiai
jrodomiems netikslumams ar klaidoms techninéje
dokumentacijoje, kuria buvo remtasi rengiant
atitinkamg Pirkimo salygose jtvirtintg reikalavimg, dél
kuriy Prekiy ir (ar) Paslaugy dalis tapo nebereikalinga;
arba, pradéjus pristatyti Prekes ir (ar) teikti Paslaugas,
nustatoma, kad dalis Prekiy ir (ar) Paslaugy tapo
nereikalinga; arba dél teisés akty pasikeitimo tam tikra
Prekiy ir (ar) Paslaugy dalis tapo nereikalinga ir pan.),
Pirkéjas turi teise Sutarties vykdymo metu atsisakyti
dalies Prekiy ir (ar) Paslaugy. Prekiy ir (ar) Paslaugy
dalies atsisakymo atveju, Sutarties kaina yra maZinama
atsisakyty Prekiy ir (ar) Paslaugy verte, kuri yra
apskai€iuojama pagal pasidlyme nurodytus atitinkamy
Prekiy ir (ar) Paslaugy jkainius. Jeigu atsisakomy
Prekiy ir (ar) Paslaugy vertei apskaiciuoti pasidlyme
nurodyty jkainiy detalumas yra nepakankamas,
atsisakomy  Prekiy ir (ar) Paslaugy verté

unless the Parties agree otherwise.

1.12.3. When software is conveyed to the Purchaser, the
Seller undertakes to provide all the corrections of critical
mistakes and security of that software issued during the
guarantee period and before it (the mistakes are considered
critical if they affect functionality of the software).

1.12.4. The quality guarantee shall not be applicable for the
defects that have appeared after conveyance of the Goods
and/or Services to the Purchaser because the Purchaser
was ignoring the use, maintenance and operation
instructions.

1.12.5. The term of quality guarantee shall be suspended for
the period, during which the results of the Goods and/or
Services could not have been used because of defects, for
which the Seller is responsible.

1.12.6. If the Seller does not start removing the defects,
does not remove the defects and/or correct direct damage
caused by such defect during the guarantee term within the
term indicated in the Contract, the Purchaser may remove
the defects itself or with the help of third persons for the
account of the Seller. In such a case, the Seller’'s guarantee
obligations shall not be cancelled and the Seller shall have
to reimburse the losses incurred by the Purchaser thereof.

2. PRICE AND PAYMENT

2.1. Contract’s Price

2.1.1. The Contract’s price includes all the direct and indirect
expenses related to the Contract's execution, including
acquisition of devices, materials, products, tools and other
things (save for the cases when they have to be provided by
the Purchaser under the Contract), transportation,
installation, preparation of documentation, training of the
Purchaser’s staff to use the Goods and/or Services, the
Purchaser’'s consultation, all the due taxes and charges
necessary to provide the Goods and/or Services specified in
this Contract, unless it is clearly stated in the Contract that
such expenses should be covered separately.

2.1.2. The Contract’s price may be amended only in cases
specified in the Contract. No additional payments not agree
by the Parties in writing in advance shall be made. The
revision of the Contract’s price is described in clause 2.1.4 of
the General Conditions of the Contract. Other revision
conditions of the Contract’'s price may be provided in the
Special Conditions of the Contract.

2.1.3. The Parties agree that in case of the circumstances
beyond control of the Parties, the appearance of which could
not have been foreseen reasonably by the parties at the time
when the offer was made, and the risk of appearance of
which was not assumed by any of the Parties (e.g., in case
of clearly provable inaccuracies or mistakes in the technical
documentation that was used to prepare the requirement
consolidated in the Purchase Conditions, that make certain
part of the Goods and/or Services not necessary anymore;
or when after the beginning of delivery of the Goods and/or
provision of the Services, it is determined that part of the
Goods and/or Services is not needed already; or when
amendment of legal acts result in part of the Goods and/or
Services not to be needed anymore, etc.), the Purchaser has
a right to refuse part of the Goods and/or Services in the
course of the Contract’'s execution. If some Goods and/or
Services are cancelled, the Contract’s price shall be reduced
by the value of the cancelled Goods and/or Services that is
calculated according to the rates of certain Goods and/or
Services provided in the offer. If there are not sufficient
details in the offer to calculate the value of the cancelled
Goods and/or Services, this value shall be calculated on the




apskai€iuojama remiantis Pardavéjo pateikta ir su
Pirkeju suderinta sgmata, parengta specialiai
atsisakomy Prekiy ir (ar) Paslaugy vertei apskaiciuoti.
Pirkéjas turi teise patikrinti Pardavéjo pateiktg sgmatg ir
joje nurodyty jkainiy atitikimg rinkos kainoms ir vesti
derybas dél jy.

2.1.4. Salys susitaria, kad PVM apskaigiuojamas
pagal saskaitos faktdros iSraSymo metu galiojancius
tarifus.

2.2. Apmokéjimas

2.2.1. Elektroniné saskaita faktlra ir su mokéjimu
susije dokumentai pateikiami Pardavéjo pasirinktomis
priemonémis: Pardavéjas gali teikti ES Direktyvos
2014/55 reikalavimus atitinkancig elektronine saskaitg
arba teikti kito formato elektronine saskaita,
pasinaudojant V] ,Registry centro“ administruojama
informacine sistema ,E. sgskaita“. Esant periodiniams
kasménesiniams mokéjimams, saskaita faktira uz
praéjusj ménesj turi bati pateikta ne véliau, kaip 2-jg
einamojo ménesio darbo dieng. Tais atvejais, kai
perkama pagal atskirus uZsakymus ar perkant
vienkartinio pobtdzio Prekes ir (ar) Paslaugas,
sgskaita faktdra turi bati pateikta ne véliau kaip per 2
darbo dienas nuo Prekiy ir (ar) Paslaugy Akto
pasiraSymo dienos. Specialiosiose Sutarties sglygose
gali bati numatytos ir kitos apmokéjimo sglygos.

2.2.2. Pirkéjas Sutartyje nustatyta tvarka pateiktg
sgskaitg faktdrg apmoka per 30 dieny, jeigu
Specialiosiose Sutarties salygose nenumatyta kitaip.
Pirkéjui laiku neatlikus mokéjimo, kai sgskaita fakttra
pateikta Bendryjy Sutarties salygy 2.2.1 punkte
nustatyta tvarka, Pardavéjas turi teise reikalauti 0,04
procento dydZio delspinigiy nuo laiku nesumokétos
sumos uz kiekvieng uzdelstg diena.

2.2.3. Pirkéjas turi teise sulaikyti Pardavéjui pagal
Sutartj mokétinas sumas (neapsiribojant Sia Sutartimi),
jei nustatomi Prekiy ir (ar) Paslaugy trokumai arba
teise pasinaudoti Siame punkte nurodyta sulaikymo
teise tik tokia apimtimi, kuri yra batina uZtikrinti pagrjsty
reikalavimy jvykdyma.

2.2.4. Pirkéjas piniginius reikalavimus turi teise bet
kada vienaSaliSkai jskaityti iS bet kokiy Pardavéjui

mokétiny sumy apie tai rastiSkai informuodamas
Pardaveéjg. Jeigu mokétiny jsipareigojimy valiuta
skiriasi, Pirkéjas prieSprieSiniams reikalavimams

jskaityti gali konvertuoti bet kurio jsipareigojimo sumg

pagal rinkoje galiojantj valiutos keitimo kursg,
naudojama jprastinéje veikloje.

3. ATSAKOMYBE

3.1. Nuostoliai ir netesybos

3.1.1. Sutartyje numatytos netesybos (baudos ir
delspinigiai) pripazjstamos Saliy i§ anksto nustatytais
minimaliais nuostoliais dél to, kad kita Salis paZeidé
atitinkama Sutarties salyga, kuriy dydzio
nukentéjusiajai  Saliai nereikia jrodinéti. Netesyby
sumokéjimas nukentéjusiai Saliai nedraudzia reikalauti
nuostoliy, kuriy netesybos nepadengia, atlyginimo ir
neatleidzia sumokéjusios Salies nuo  sutartiniy
jsipareigojimy jvykdymao.

3.1.2. Pardaveéjui pradelsus vykdyti arba netinkamai
vykdant savo sutartinius jsipareigojimus, Pirkéjas turi
teise taikyti 0,04 procento nuo pradelsty vykdyti arba
netinkamai vykdomy jsipareigojimy vertés, o nesant

basis of the estimate submitted by the Seller and
coordinated with the Purchaser prepared specifically to
calculate the value of the cancelled Goods and/or Services.
The Purchaser shall have the right to check the estimate
prepared by the Seller and conformity of the specified rates
with the market prices, as well as to negotiate them.

2.1.4. The Parties agree that VAT shall be calculated
according to the rates valid at the time of the invoice’s
issuance.

2.2. Payment

2.2.1. An electronic invoice and payment-related documents
shall be submitted using the means chosen by the Seller: the
Seller may submit an e-invoice that would satisfy the
requirements of the EU Directive 2014/55 or an e-invoice of
another format provided by the information system “E-
Invoice” administered by SE Centre of Registers. In case of
periodical monthly payments, an invoice for previous month
has to be submitted not later than on the 2nd business day
of the current month. Of individual orders for purchase are
made or the Goods and/or Services of one-time character
are bought, an invoice has to be delivered not later than
within 2 business days after the Deed for the Goods and/or
Services has been signed. Other payment conditions may be
provided in the Special Conditions of the Contract.

2.2.2. The Purchaser shall pay the invoice submitted under
the Contract within 30 days, unless the Special Conditions of
the Contract provide otherwise. If the Purchaser is late to
pay when the invoice has been delivered in accordance with
clause 2.2.1 of the General Conditions of the Contract, the
Seller is entitled to demand for default interest of 0,04
percent from outstanding amount for each overdue day.

2.2.3. The Purchaser has a right to withhold the amounts
payable to the Seller under the Contract (without limitation to
this Contract), if some defects of the Goods and/or Services
are identified or other contractual obligations are not
implemented. The Purchaser has a right to use the
withholding right described in this clause only in the scope
necessary to guarantee implementation of the substantiated
demands.

2.2.4. The Purchaser is entitled to set off any monetary
demands by any amounts payable to the Seller at any time,
provided the Seller is notified thereof in writing. If currency of
the liabilities differs, the Purchaser may convert an amount
of any liability according to the exchange rate valid in the
market and used in ordinary activities to set off the
counterdemands.

3. RESPONSIBILITY

3.1. Losses and Forfeit

3.1.1. The forfeit provided in the Contract (fines and default
interest) shall be recognized as minimal losses foreseen by
the Parties in advance regarding violation of certain
provision of the Contract that the aggrieved Party does not
need to prove. Payment of the forfeit to the aggrieved Party
does not withdraw the right to demand for losses not
covered by forfeit and does not exempt the Party that has
paid the forfeit from implementation of the contractual
obligations.

3.1.2. If the Seller is late to implement its contractual
obligations or if it is implementing them improperly, the
Purchaser is entitled to impose default interest of 0,04
percent from the value of late or improperly implemented




galimybés nustatyti jy vertés — nuo Sutarties kainos,
dydZio delspinigius uz kiekvieng pradelstg arba
netinkamai vykdomy jsipareigojimy dieng, jeigu
Bendrosiose Sutarties salygose ar Specialiosiose
Sutarties sglygose nenumatyta kitaip.

3.1.3. Pardavéjui netinkamai vykdant  savo
sutartinius jsipareigojimus, Pirkéjas, prieS tai rastu
jspéjes Pardavéjg ir be atskiro Pardavéjo sutikimo,
turés teise pasinaudoti Sutartyje nustatytomis prievoliy
jvykdymo uztikrinimo priemonémis. Pirkéjui nusprendus
pasinaudoti prievoliy jvykdymo uztikrinimo
priemonémis, jomis bus pasinaudota Zzemiau nurodytu
eiliSkumu, t. y., Pirkéjas:

a) netesyby dydZiu sumazins bet kokias Pirkéjo
Pardavéjui mokétinas sumas uz pristatytas Prekes ir
(ar) suteiktas Paslaugas;

b) pasinaudos banko garantija, jeigu
apskaiCiuoty netesyby suma virSija 10 procenty
Sutarties kainos dydZio sumag;

C) nutrauks Sutartj, jeigu apskaiciuoty netesyby
suma virSija 20 procenty Sutarties kainos dydZio suma.

3.2. Atsakomybés ribojimas 3
3.2.1. Pagal Sutartj Salys atsako tik uz kitos Salies
patirtus  tiesioginius nuostolius ir neatsako uz

netiesioginius nuostolius, jskaitant nuostolius dél
negauto pelno, negauty santaupy ar prarastos verslo
galimybés.

3.2.2. \Visi tiesioginiai nuostoliai ribojami Sutarties
kainos dydZio suma, bet ne mazesne kaip 3 000 eury
suma (jeigu Sutarties kaina nevirSija 3 000 eury
sumos).

3.2.3. Bendras pagal Sutartj Saliai pritaikyty
netesyby dydis ribojamas 20 procenty Sutarties kainos
dydZio suma; jeigu Sutarties kaina nevirSija 3 000 eury
sumos - ne didesne kaip 1 500 eury suma.

3.2.4. Sutartyje nurodytos atsakomybés ribojimo
nuostatos negalioja zalai, padarytai tyCia, dél didelio
nerdpestingumo, taip pat Zalai, padarytai tretiesiems
asmenims.

3.3. Atleidimas nuo atsakomybés

3.3.1. Salis néra laikoma atsakinga uZ bet kokiy
jsipareigojimy pagal Sutartj nejvykdyma, jeigu jrodo,
kad tai jvyko dél aplinkybiy, kuriy ji negaléjo
kontroliuoti, negaléjo protingai numatyti Sutarties
sudarymo metu, negaléjo uzkirsti kelio Siy aplinkybiy ar
ju pasekmiy atsiradimui ir nebuvo prisiémusi tokiy
aplinkybiy atsiradimo rizikos (toliau — Nenugalimos
jégos aplinkybés).

3.3.2. Salis néra atleidziama nuo atsakomybés, jei
jos jsipareigojimy nevykdymui turéjo jtakos jos pacios,
jos subtiekéjy, ta Salj tiesiogiai ar netiesiogiai valdangiy
ar jos valdomy subjekty, taip pat jy darbuotojy
(jskaitant streikus), valdymo organy ar jy nariy
sprendimai, veiksmai ar neveikimas.

3.3.3.  Apie Nenugalimos jégos aplinkybes ir jy jtakg
Sutarties vykdymui bei terminams Salis privalo
nedelsiant, bet ne véliau kaip per 5 darbo dienas nuo jy
atsiradimo ar paaiskéjimo, pranesti kitai Saliai,
pateikdama minéty aplinkybiy egzistavimo jrodymus.
Laiku neinformavus, bus laikoma, kad Sios aplinkybés
Sutarties vykdymui jtakos neturéjo iki kol nebuvo
iSsiystas praneSimas.

3.3.4. Atsiradus Nenugalimos jégos aplinkybéms,
Salis privalo imtis visy pagrjsty priemoniy galimai Zalai
sumazinti ir, kad jos turéty kuo mazesne jtakg Sutarties

contractual obligations, and if there is no possibility to
determine their value — to impose default interest of 0,04
percent from the Contract's price for each overdue day,
unless the General Conditions of the Contract or the Special
Conditions of the Contract provide otherwise.

3.1.3. If the Seller is implementing its contractual obligations
improperly, having warned the Seller in writing at first, the
Purchaser shall be entitled to use the securities of the
obligations provided in the Contract without asking for
separate consent of the Seller. If the Purchaser decides to
use the securities of the obligations, they shall be used in the
following order, i.e., the Purchaser:

a) shall reduce any amounts payable by the
Purchaser to the Seller for the delivered Goods and/or
provided Services by the amount of forfeit;

b) shall use the bank guarantee if the calculated
amount of forfeit exceeds 10 percent of the Contract’s price;

c) shall terminate the Contract if the amount of
calculated forfeit exceeds 20 percent of the Contract’s price.

3.2. Restriction of Responsibility

3.2.1. According to the Contract, the Parties shall be
responsible only for direct losses incurred by the other Party
and shall not be responsible for indirect losses, including not
gained profit, lost savings or business opportunities.

3.2.2. All the direct losses shall be limited by the Contract’s
price. This amount cannot be smaller than 3 000 euros, if the
Contract's price does not exceed 3 000 euros.

3.2.3. Total amount of forfeit imposed under the Contract
shall be limited by 20 percent of the Contract’s price; if the
Contract's price does not exceed 3 000 euros — by the
amount not exceeding 1 500 euros.

3.2.4. The provisions on the restriction of responsibility
provided in the Contract shall not be applicable to the
damage caused deliberately, by gross negligence, as well as
to damage caused to third persons.

3.3. Release from Responsibility

3.3.1. The Party shall not be held liable for non-
implementation of any contractual obligations if it can prove
that this was caused by the circumstances beyond its
control, that could not be foreseen reasonably at the time of
the Contract’'s conclusion and that could not be prevented
(including the consequences), and the risk of which was not
assumed by neither Party (hereinafter — force majeure
circumstances).

3.3.2. The Party shall be released from responsibility if non-
implementation of its obligations was affected by decisions,
actions and omission to act by itself, its sub-suppliers, the
subjects that are managing that Party directly or indirectly or
that are managed by that Party, also its employees
(including strikes), management bodies or their members.
3.3.3. The Party has to notify the other Party about the force
majeure circumstances, their influence on the Contract's
implementation and terms immediately, and in any case, not
later than within 5 business days after their appearance or
learning about them. The evidence of existence of the
aforementioned circumstances has to be submitted. If timely
notification is not made, it shall be considered that such
circumstances had had no impact on the Contract's
implementation until the notice was sent.

3.3.4. When force majeure circumstances appear, the Party
has to take all the reasonable efforts to reduce the damage
and their effect on the execution terms as much as possible.




vykdymo terminams.

3.35. Pagrindas atleisti Salj nuo atsakomybés
atsiranda tik minéty aplinkybiy egzistavimo laikotarpiu,
0 jas pa3alinus Salis privalo nedelsiant atnaujinti
jsipareigojimy vykdyma.

3.4. Draudimas

3.41. Zemiau Siame skyriuje nurodytos salygos
taikomos tik tais atvejais, kai Sutartyje numatyta
Pardavéjo pareiga drausti ar badti apsidraudusiam
nurodytu draudimu.

3.4.2. Pardavéjas savo saskaita privalo sudaryti, taip
pat pratesti (atnaujinti) draudimo sutartis, jeigu jos
baigtysi anksc¢iau, negu nurodyta Sutartyje, bei pateikti
Pirkéjui tai patvirtinancius dokumentus.

3.4.3. Pardavéjas neturi teisés daryti jokiy draudimo
sutar€iy salygy pakeitimy be iSankstinio Pirkéjo
sutikimo. Jeigu draudikas inicijuoja draudimo sutarties
salygy pakeitimus, bankrutuoja ar tampa nemokus,

Pardavéjas privalo nedelsdamas apie tai pranesti
Pirkéjui.
3.4.4. Jeigu Pardavéjas laiku nesudaro draudimo

sutarties, jos nepratesia arba nepateikia jrodymy apie
jos sudaryma, pratesimg ar galiojima, Pirkéjas turi teise
pats sudaryti draudimo sutartis Sutartyje nurodytomis
sglygomis arba sustabdyti Pardavéjui mokétinas sumas
tol, kol Pardavéjas jvykdys visus savo jsipareigojimus,
numatytus Siame skyriuje. Jeigu Pirkéjas pats sumoka
draudimo jmokas, jis turi teise viena3aliSkai jas jskaityti
iS bet kokiy Pardavéjui mokeétiny sumy.

3.5. UZtikrinimas

3.5.1. Jeigu Sutartyje nurodyta, kad jos vykdymas
bus uZtikinimas banko garantija, Sutarties jvykdymo
uztikrinimas turi  bdti  Pirkéjui pateikiamas pries
pasiraSant Sutartj ir yra viena i$ Sutarties jsigaliojimo
sglygy. Jei Sutartyje nurodyta, kad Sutarties jvykdymas
turi bdti uztikrinamas Pardavéjo pateikta banko
garantija, Si banko garantija turi bati iSduota Pirkéjui
priimtino banko, taip pat turi atitikti visus Sutartyje
nurodytus reikalavimus, galioti visg laikg iki galutinio
Prekiy perdavimo, Paslaugy suteikimo ir apmokéjimo
uzZ jas termino pabaigos. Jeigu Sutartis nejvykdoma
likus 30 dieny iki pateiktos banko garantijos galiojimo
pabaigos, Pardavéjas jsipareigoja ne véliau kaip prie$
10 dieny iki pateiktos banko garantijos galiojimo
termino pabaigos pratesti Sios garantijos galiojimo
terming ar pateikti naujg banko garantijg, galiojancig ne
trumpesnj laikotarpj kaip iki numatomos Prekiy
perdavimo, Paslaugy suteikimo ir apmokéjimo uz jas
termino pabaigos.

3.5.2. Banko garantija turi bati pirmo pareikalavimo,
besalyginé ir neatSaukiama. Banko garantija
uztikrinamos sumos turi bdti nurodomos tokia valiuta,
kokia pagal Sutartj atliekami mokéjimai.

3.5.3.  Banko garantijoje turi bati nurodyta, kad:

a) bankas jsipareigoja per 10 dieny nuo pirmo
rastiSko Pirkeéjo reikalavimo gavimo sumokéti Pirkéjui
reikalavime nurodytg suma, bet ne didesne, nei
nurodyta banko garantijoje;

b) rastiSkame reikalavime Pirkéjas neprivalo
pagristi savo reikalavimy, o tik nurodyti, kad
Pardavejas nejvykdé ar netinkamai jvykdé savo
sutartinius jsipareigojimus;

C) banko garantijai turi bati taikomos Tarptautiniy
prekybos rimy Bendrosios garantijy pagal pirma
pareikalavimg taisyklés (Uniform Rules for Demand

3.3.5. The ground to release from responsibility appears only
within the period of the aforementioned circumstances, and
when they are eliminated, the Party has to resume its
obligations immediately.

3.4. Insurance

3.4.1. The conditions indicated further in this section shall be
applicable only in cases when the Seller’s duty to insure or
to be insured by the specified insurance is provided in the
Contract.

3.4.2. The Seller has to conclude for its own account, to
extend (renew) the insurance contracts if they terminate
earlier than the Contract, and to submit the supporting
documents to the Purchaser.

3.4.3. The Seller has no right to make any amendments in
the conditions of the insurance contract without advance
written consent of the Purchaser. If the insurer initiates
amendments of the insurance contracts, gets bankrupt or
insolvent, the Seller has to notify the Purchaser thereof
without delay.

3.4.4. If the Seller does not make an insurance contract on
time, does not extend it or submit the evidence about its
conclusion, extension or validity, the Purchaser shall be
entitled to enter into the insurance contract under the
Contract’s conditions or to suspend the amounts payable to
the Seller until the Seller implements its obligations provided
in this section. If the Purchaser is paying insurance
premiums, it shall be entitled to deduct them unilaterally from
the amounts payable to the Seller.

3.5. Security

3.5.1. If it is provided in the Contract that its execution shall
be secured by the bank guarantee, this security has to be
submitted to the Purchaser before signing the Contract. It
shall be regarded as one of pre-conditions for the Contract’s
entering into force. If it is provided in the Contract that its
execution shall be secured by the bank guarantee submitted
by the Seller, this guarantee has to be issued by the bank
acceptable to the Purchaser and shall satisfy all the
requirements provided in the Contract, be valid until the final
conveyance of the Goods, provision of the Services and until
the deadline for payment for them. If the Contract is not
executed 30 days before the expiry date of the bank
guarantee, the Seller undertakes to extend the guarantee
not later than 10 days before the expiry date of the bank
guarantee or to submit a new bank guarantee that would be
valid for the period that would not be shorter than until the
deadline for conveyance of the Goods, provision of the
Services and payment for them.

3.5.2. The bank guarantee has to be a demand,
unconditional and irrevocable guarantee. The amounts
secured by the bank guarantee have to be indicated in the
currency, in which the payments under the Contract are
made.

3.5.3. It has to be stated in the bank guarantee that:

a) the bank undertakes to pay the amount demanded
by the Purchaser not exceeding the amount indicated in the
bank guarantee within 10 days after receipt of the first
written demand of the Purchaser;

b) the Purchaser does not need to substantiate its
demands in the written demand. It simply has to state that
the Seller has not implemented or has implemented
improperly its contractual obligations;

c) the Uniform Rules for Demand Guarantees of the
International Chamber of Commerce (ICC Publication No.
758) shall be applicable to the bank guarantee, including the




Guarantees. ICC Publication No. 758) su iSimtimis,
nustatytomis banko garantijoje ir imperatyviose
Lietuvos Respublikos teisés akty normose;

d) ginai tarp Saliy sprendziami Lietuvos
Respublikos teismuose/Vilniaus komercinio arbitrazo
teisme (banko garantijoje nurodoma viena i$ Siy gin¢o
sprendimo viety; jei pasirenkamas Vilniaus komercinio
arbitrazo teismas, gin€o sprendimo salygas (arbitry
skaiciy, arbitraZzo kalbg ir pan.) nurodo banko garantijg
iSduodantis bankas);

e) banko garantijos galiojimo terminas ir banko
garantija uztikrinama suma.

3.5.4. Pries pateikdamas banko garantijg,
Pardavéjas gali prasyti Pirkéjo patvirtinti, kad Pirkéjas
Pardavéjo sidlomg banko garantijg sutinka priimti.
Tokiu atveju, Pirkéjas privalo atsakyti Pardavéjui ne
véliau kaip per 3 darbo dienas nuo praSymo gavimo
dienos.

3.5.5. Pirkéjas turi teise nepriimti banko garantijos ir
(ar) laikyti jg negaliojancia, ir (ar) kreiptis | Pardavéja
dél naujos banko garantijos pateikimo Pirkéjui, o
Pardavéjas privalo tokig banko garantijg pateikti per
trumpiausiai jmanomg terming, jei banko garantija
neatitinka Sutartyje keliamy reikalavimy arba Pirkéjas
turi informacijos, susijusios su banko garantijg
iSdavusio banko veiklos sustabdymu arba galimu
veiklos sustabdymu (jskaitant nemokuma, likvidavimg
ar teisinés apsaugos taikymo proceddras).

3.5.6. Pardavéjui laiku nepratesus banko garantijos
galiojimo termino arba nepateikus naujos banko
garantijos, Pirkéjas turi teise reikalauti 0,1 procento
Sutarties kainos dydZio delspinigiy uZ kiekvieng
pradelstg dieng arba sulaikyti mokéjimus Pardavéjui
banko garantijos sumai. Tokiu atveju, sulaikytos
sumos, atskaicius teisétai iS jy atliktus jskaitymus,
Pardavéjui bus iSmokétos ne ankséiau, nei bus
pratestas banko garantijos galiojimo terminas arba
pateikta nauja banko garantija, arba iSnyks
jsipareigojimas jg pateikti ar pratesti jos galiojimo
terming.

3.5.7. Pardavéjui tinkamai jvykdZius Sutartj, Pirkéjas
Pardaveéjo praSymu gragzina jam banko garantija.

4, SUTARTIS
4.1. Sutarties galiojimas

4.1.1. Sutartis jsigalioja nuo momento, kai jg
pasiraSo paskutinis pasiraSantis asmuo (jeigu
Specialiosiose Sutarties sglygose nenumatyta kitaip) ir
galioja iki visisko Saliy sutartiniy jsipareigojimy
jvykdymo arba Sutarties nutraukimo dienos. Kokybés
garantijos, atsakomybés, konfidencialumo, duomeny
apsaugos, intelektinés  nuosavybés, praneSimy
siuntimo ir gavimo, kalbos, gin€y sprendimo ir kitos
salygos, kurios pagal savo esme turi galioti ir po
Sutarties jvykdymo arba nutraukimo, galioja ir po
Sutarties jvykdymo arba nutraukimo.

4.1.2. Jeigu kuri nors Sutarties salyga visiSkai ar i
dalies negalioty ar tapty negaliojania dél jos
prieStaravimo taikytiniems teisés aktams arba dél bet
kokios kitos prieZasties, likusios Sutarties sglygos liks
galioti visa apimtimi. Tokiu atveju, Salys gera valia
derésis ir sieks pakeisti negaliojanig salygg kita
teiséta ir galiojancCia salyga, kuri, kiek tai jmanoma,
leisty pasiekti tokj patj teisinj ir ekonominj rezultats,
kaip Sutarties sglyga, kuri bus tokiu bidu pakeista.

exceptions specified in the bank guarantee and in the
imperative legal acts of the Republic of Lithuania;

d) the disputes between the Parties shall be referred
to the courts of the Republic of Lithuania/ Vilnius Court of
Commercial Arbitration (one of these locations shall be
indicated in the bank guarantee; if Vilnius Court of
Commercial Arbitration is chosen, the bank issuing the bank
guarantee shall determine the conditions of the dispute
resolution (number of arbitrators, language of arbitration,
etc.));

e) validity term of the bank guarantee and the amount
secured thereby.

3.5.4. Before the Seller submits a bank guarantee, it may
ask the Purchaser to confirm that the Purchaser agrees to
accept the bank guarantee offered by the Purchaser. In such
a case, the Purchaser has to answer to the Seller not later
than within 3 business days after receipt of the application.

3.5.5. The Purchaser has the right not to accept the bank
guarantee and/or consider it to be invalid, and/or refer to the
Seller for a new bank guarantee, and the Seller has to
deliver that bank guarantee as soon as possible, if the bank
guarantee does not satisfy the Contract’'s requirements or if
the Purchaser has information about suspension or possible
suspension of the activities of the bank that has issued the
guarantee (including insolvency, liquidation or procedures of
application of legal protection).

3.5.6. If the Seller does not extend the bank guarantee or
does not submit a new guarantee on time, the Purchaser
shall have the right to demand for default interest of 0,1
percent for each overdue day or to suspend the payments to
the Seller for the amount of the bank guarantee. In such a
case, the withheld amounts shall be paid to the Seller not
earlier than the bank guarantee is extended or anew bank
guarantee is delivered, or an obligation to extend or submit
the bank guarantee disappears. The lawful deductions
should be made before payment.

3.5.7. When the Seller executes the Contract properly, upon
the Seller's request, the Purchaser shall return the bank
guarantee to the Seller.

4. CONTRACT

4.1. Validity of the Contract

4.1.1. The Contract enters into force when it is signed by the
last signatory (unless the Special Conditions of the Contract
provide otherwise) and shall be valid until all the contractual
obligations of the Parties are implemented or until the
Contract is terminated. The conditions on quality guarantee,
responsibility, confidentiality, data protection, intellectual
property, sending and receiving of notices, language, dispute
solution and other conditions that survive the contract’s
termination or implementation according to their essence
shall survive the Contract’s termination and implementation.

4.1.2. If any provision of the Contract is or becomes invalid
completely or partially because it contradicts to applicable
legal acts or because of any other reason, the remaining
provisions of the Contract shall remain valid in full scope. In
such a case, the Parties shall negotiate in good will and
endeavour at replacing the invalid provision by a lawful and
valid provision that would allow achieving the same legal and
economic result (as much as it is possible) as the replaced
provision of the Contract.




4.1.3. Jeigu Specialiosiose Sutarties salygose
numatyta Sutarties pratesimo galimybé ir jvykdomos
visos su Sutarties pratesimu susijusios salygos,
Sutartis automatiSkai pratesiama minimaliam
numatytam terminui, jeigu nei viena i$ Saliy nepranesa
apie Sutarties pabaigg ne véliau kaip pries 30 dieny iki
Sutarties termino pabaigos.

4.2. Sutarties nutraukimas ir keitimas

4.2.1. Sutartis gali bati kei¢iama Saliy radytiniu
susitarimu, jei tai neprieStarauja VieSuyjy pirkimy /
Pirkimy jstatyme numatytai tvarkai.

4.2.2. Abi Salys turi teise viena3aliskai nutraukti
Sutartj nesikreipdamos | teisma, apie tai ne maZziau
kaip prie$ 10 dieny raStu jspéjusios kitg Salj jeigu:

a) kitai Saliai inicijuojama bankroto,
restruktdrizavimo arba likvidavimo procedura, ji tampa
nemoki arba ji sustabdo Gkine veiklg, arba kituose
teisés aktuose numatyta tvarka susidaro analogiska
situacija;

b) Sutarties vykdymas dél Nenugalimos jégos
aplinkybiy sustabdomas ilgiau kaip 120 dieny.

4.2.3. Pirkéjas turi teise vienaSaliSkai nutraukti
Sutartj apie tai jspéjes Pardavéjg ne maziau kaip pries
10 dieny:

a) jeigu Pardavéjas padaro esminj Sutarties
pazeidima;

b) jeigu Pardavéjas be Pirkéjo rastisko sutikimo

tretiesiems asmenims perleidzia iS Sutarties kylancias
teises ir pareigas;

c) jeigu  Pardavéjas nebeatitinka  Pirkimo
salygose nurodyty kvalifikacijos reikalavimy,
paSalinimo pagrindy ir (ar) Pardavéjas netenka teisés
verstis Sutartyje nurodyta veikla;

d) jeigu Pardavéjas dél savo kaltés negali ir (ar)
atsisako vykdyti Sutartyje numatytus jsipareigojimus ar
bet kokig jy dalj, nepriklausomai nuo tokios dalies
vertes;

e) jeigu  Pardavéjas pakartotinai paZeidzia
Bendryjy Sutarties sglygy 1.6 skyriaus nuostatas;
f) jeigu Pardavéjas raStu pripaZjsta Pirkéjui ir

(ar) kitiems asmenims ar kitaip vieSai paskelbia apie
negaléjimg padengti savo esamy jsiskolinimy arba
susimoketi basimy mokeéjimy;

Q) jeigu Pardavéjo mokétiny delspinigiy suma
virSija 20 procenty Sutarties kainos;
h) jeigu, pratesus Sutarties galiojimo terming,

Pardavéjas nepratgsia banko garantijos galiojimo
termino arba nepateikia naujos banko garantijos;

i) jeigu paaiSkeja aplinkybés, leidZiancios
Pirkéjui pagristai manyti, kad Pardavéjas tinkamai
nevykdys Sutartyje numatyty jsipareigojimy (pvz.,
Pardavéjas nevykdo savo finansiniy jsipareigojimy
kredito jstaigoms ir/arba kompetentingos institucijos
pritaiko Pardavéjo atzvilgiu atitinkamas poveikio
priemones, kuriomis atimamos arba iS esmés
suvarzomos Pardavéjo teisés, susijusios su Prekiy
pristatymu ir (ar) Paslaugy teikimu);

)] jeigu Pirkéjo praSymu, Pardavéjas nepateikia
jrodymy, paneigianciy aplinkybes, dél kuriy gali bati
nutraukta Si Sutartis;

k) jeigu Sutarties vykdymo metu atsiranda
Pirkéjo realaus ar potencialaus interesy konflikto
situacija, dél kurios objektyvus ir tinkamas Sutarties
vykdymas yra negalimas;

)] deél kity Sutartyje ir teisés aktuose nenurodyty

4.1.3. If the Special Conditions of the Contract provide a
possibility to extend the Contract and all the extension-
related conditions are fulfilled, the Contract shall be
extended automatically for minimal term, unless one of the
Parties expresses wish to terminate the Contract at least 30
days before the expiry term.

4.2. Termination and Modification of the Contract

4.2.1. The Contract may be amended by written agreement
of the Parties if this does not contradict to the procedure
described in the Law on Public Procurement /Law on
Procurement.

4.2.2. Both Parties shall be entitled to terminate the Contract
unilaterally in extrajudicial procedure, provided the other
Party has been notified in writing at least 10 days
beforehand, in the following cases:

a) the bankruptcy, restructuring or liquidation is
initiated against the other Party, it becomes insolvent or
suspends the economic activities, or analogous situation is
formed, as described in the legal acts;

b) the Contract’'s execution is suspended because of
force majeure circumstances for more than 120 days.

4.2.3. The Purchaser shall be entitled to terminate the
Contract unilaterally, provided the Seller has been notified
thereof at least 10 days in advance, in the following cases:

a) if the Seller commits essential violation of the
Contract;
b) if the Seller assigns the rights and duties arising

from the Contract to third persons, without having a written
consent of the Purchaser;

c) if the Seller does not satisfy the qualification
requirements and removal grounds described in the
Purchase Conditions and/or if the Seller loses the right to
engage in the activities specified in the Contract;

d) if the Seller cannot and/or refuses to fulfil the
contractual obligations or part of them because of own fault,
regardless of the value of those obligations;

e) if the Seller violates repeatedly the provisions of
clause 1.6 of the General Conditions of the Contract;
f) if the Seller acknowledges in writing to the

Purchaser and/or other persons or announces publicly that it
is incapable to cover the existing debts or to make future
payments;

9) if the amount of default interest payable by the
Seller exceeds 20 percent of the Contract’s price;

h) if, after the Contract has been extended, the Seller
does not extend the bank guarantee or does not submit a
new bank guarantee;

i) if the circumstances are learnt that allow the
Purchaser to believe reasonably that the Seller will not fulfil
properly the obligations provided in the Contract (e.g., the
Seller is not fulfilling its financial obligations to credit
institutions and/or competent authorities impose appropriate
impact measures on the Seller resulting in withdrawal or
essential restriction of the Seller’s rights related to delivery of
the Goods and/or provision of the Services);

)] if, on the Purchaser’s request, the Seller does not
submit evidence that would disprove the circumstances
leading to termination of his Contract;

k) if real or potential conflict of interests with the
Purchaser appears in the course of the Contract’s execution,
and thus an objective and appropriate execution of the
Contract becomes impossible;

) due to other important circumstances not specified




svarbiy priezasCiy. Tokiu atveju, Pirkéjas atlygina
Pardavejo pagrjstas iSlaidas, kurias jis patyré iki Pirkéjo
pranesimo gavimo dienos, siekdamas jvykdyti Sutartj, ir
kurios buvo i$§ anksto suderintos ir patvirtintos Pirkéjo.

4.2.4. Pardavéjas turi teise nutraukti Sutartj apie tai
jspéjes Pirkéja ne maZiau kaip prieS 10 dieny, jei
Pirkéjas véluoja atlikti mokéjimg ilgiau kaip 30 dieny.

4.2.5. Jei Sutartis nutraukiama dél Pardavejo kaltes,
Pirkéjas turi teise reikalauti sumokéti bauda, lygig 5
procenty Sutarties kainos dydZio sumai, bet ne
mazesne nei 3 000 eury.

4.2.6. Sutartis gali bati nutraukta abipusiu Saliy
raSytiniu susitarimu, taip pat VieSuyjy pirkimy / Pirkimy
jstatyme nustatytais atvejais.

4.2.7. Prekiy pristatymo ir (ar) Paslaugy suteikimo
terminas gali bdti pratesiamas esant Sioms
aplinkybéms:

a) nepalankios oro sglygos, dél kuriy nejmanoma
pristatyti Prekiy ir (ar) suteikti Paslaugy — intensyvios
litys, potvyniai, tirStas rikas, Skvaliniai véjai, gausus
sniegas, piga ar pan. Si galimybé taikoma tik tai Prekiy
ir (ar) Paslaugy daliai, kurios kokybé, pristatymas ir (ar)
suteikimas priklauso nuo gamtiniy salyguy;

b) Pirkéjo veiksmai ar neveikimas, trukdantys

tinkamai ir laiku vykdyti Pardavéjo |sipareigojimus
pagal Sutartj, jskaitant Pirkéjo vélavimg paskirti
specialistus, atsakingus uz Sutartyje numatyty

jsipareigojimy vykdyma, kity Pirkéjo Sutartimi prisiimty
jsipareigojimy nevykdyma ar netinkama vykdyma;

c) bet kokiy valstybés ar savivaldybés institucijali,
jstaigai ar organizacijai, ar kitam subjektui teisés aktais

priskirty funkcijy nevykdymas per nustatytg (ar
protinga) terming;
d) uzsitesusios pirkimo proceddros, dél kuriy

pradéti ir (ar) uzbaigti pristatyti Prekes ir (ar) teikti
Paslaugas per nustatytg terming tapo nejmanoma arba
pernelyg sudétinga;

e) atsiranda uzdelsimas, kliltys ar trukdymai,
kuriy atsiradimui Pardavéjas neturi jtakos, uz kuriuos
neatsako ir kurie sukelti ir priskiriami tretiesiems
asmenims (pvz., netinkamai vykdoma kita Pirkéjo
sutartis, kurios jvykdymas turi tiesiogine jtakg
Pardaveéjo vykdomai Sutarciai);
f) Pirkéjo Pardavéjui
nejeinantys | Sutarties
Pardaveéjo sutartiniy
terminams;

9) kiti, Specialiosiose Sutarties saglygose, VieSyjy
pirkimy / Pirkimy jstatyme numatyti atvejai.

pateikiami nurodymai,
objektg, turintys jtakos
jsipareigojimy jvykdymo

4.2.8. Jeigu Specialiosiose Sutarties salygose
nenumatyta kitaip, sutartiniy jsipareigojimy jvykdymo
terminas dél Bendryjy Sutarties sglygy 4.2.7 punkte
numatyty aplinkybiy gali bdti pratesiamas ne ilgesniam
kaip 6 meénesiy laikotarpiui. Pardavéjas turi kreiptis j
Pirkéjg ne véliau kaip per 10 dieny nuo minéty
aplinkybiy atsiradimo.

4.2.9. Pardavéjas, praSydamas Prekiy pristatymo ir
(ar) Paslaugy suteikimo termino pratesimo, privalo
pagrjsti atitinkamy salygy egzistavimg ir jy jtakg Prekiy
pristatymo ir (ar) Paslaugy suteikimo terminams. Prekiy
pristatymo ir (ar) Paslaugy suteikimo terminas gali bati
pratestas tik tokiam laikui, kol egzistuoja aukSciau
nurodytos aplinkybés. Dél Prekiy pristatymo ir (ar)
Paslaugy suteikimo termino pratesimo Salys sudaro

in the Contract and legal acts. In such a case, the Purchaser
shall reimburse reasonable expenses of the Seller incurred
before receipt of the Purchaser’s notice in attempt to execute
the Contract, if such expenses were approved by the
Purchaser in advance.

4.2.4. The Seller shall be entitled to terminate the Contract
unilaterally, provided the Purchaser has been notified thereof
at least 10 days in advance, if the Purchaser is late to make
a payment for more than 30 days.

4.2.5. If the Contract is terminated at the Seller's fault, the
Purchaser shall have the right to demand to pay the fine
equal to 5 percent from the Contract’s price (however, the
amount cannot be smaller than 3 000 euros).

4.2.6. The Contract may be terminated by mutual agreement
of the Parties, and in the cases provided in the Law on
Public Procurement /Law on Procurement.

4.2.7. The term for delivery of the Goods and/or provision of
the Services may be extended in case of the following
circumstances:

a) unfavourable weather conditions that prevent
delivery of the Goods and/or provision of the Services —
intensive showers, floods, dense fog, squalls, abundant
snow, blizzard, etc. This possibility shall be applicable only
for the part of the Goods and/or Services, the quality,
delivery and/or provision of which depend on the nature;

b) the Purchaser’s actions or omission to act prevent
the Seller to implement the contractual obligations properly
and on time, including the Purchaser’'s delay to assign the
specialists, who would be responsible for implementation of
the obligations provided in the Contract, as well as non-
implementation or improper implementation of other
obligations of the Purchaser assumed by the Contract;

c) non-implementation of any functions assigned by
legal acts to the State or municipal institution, authority or
organization or another operator within the set (or
reasonable) term;

d) protracted procurement procedures resulting in
impossibility or excessive difficulty to start and/or finish
delivery of the Goods and/or provision of the Services within
the set term;

e) delay, obstacles or hindrances appear without any
input of the Seller, the appearance of which is attributed to
third persons (e.g., improper implementation of another
contract of the Purchaser, the implementation whereof would
affect directly the Contract executed by the Seller);

f) instructions given by the Purchaser to the Seller
that are not included into the Contract’s object and that affect
execution terms of the Seller’'s contractual obligations;

Q) other cases provided in the Special Conditions of
the Contract, in the Law on Public Procurement /Law on
Procurement.

4.2.8. If Special Conditions of the Contract do not provide
otherwise, the term for implementation of contractual
obligations may be extended due to circumstances provided
in clause 4.2.7 of the General Conditions of the Contract for
the period not exceeding 6 months. The Seller has to refer to
the Purchaser not later than within 10 days after appearance
of the aforementioned circumstances.

4.2.9. If the Seller asks to extend the term for delivery of the
Goods and/or provision of the Services, it has to substantiate
existence of certain circumstances and their impact on the
terms of delivery of the Goods and/or provision of the
Services. The term for delivery of the Goods and/or provision
of the Services may be extended only for the duration of the
aforementioned circumstances. The Parties shall agree in
writing about extension of the term for delivery of the Goods




susitarimg raStu, kuris tampa neatskiriama Sutarties
dalimi.

4.3. Sutarties aiSkinimas

4.3.1. Sutarciai yra taikomi ir ji yra aiSkinama pagal
Lietuvos Respublikos jstatymus.

4.3.2. Sutartyje, kur reikalauja kontekstas, zodziai
pateikti vienaskaita, gali turéti ir daugiskaitos prasme, ir
atvirksciai.

4.3.3. Sutarties skyriy pavadinimai nurodyti tik tam,
kad baty galima jg lengviau skaityti, ir negali bati
tiesiogiai naudojami Sutarties aiSkinimui.

4.3.4. Sutarties aiSkinimo ir taikymo tikslais
nustatoma tokia Sutarties dokumenty pirmenybés
tvarka:

a) Techniné specifikacija;

b) Specialiosios Sutarties sglygos;

C) Bendrosios Sutarties sglygos;

d) Pirkimo dokumenty paaiskinimai ir
patikslinimai, jei tokie buvo pateikti;

e) Pirkimo salygos;

f) Pardavéjo pasidlymas.

4.3.5. Sutartyje nurodyti terminai yra skai€iuojami

kalendorinémis dienomis, meénesiais
Sutartyje nenurodyta kitaip.

4.3.6. Sutartyje nurodytos darbo dienos
suprantamos kaip bet kuri diena nuo pirmadienio iki
penktadienio, iSskyrus Lietuvos Respublikos darbo
kodekse nurodytas Svenciy dienas. Jei Sutartyje
nurodytas terminas baigiasi nedarbo dieng, termino
jvykdymas nukeliamas j po jos einancig darbo diena.
Darbo valandos (darbo laikas) suprantamos kaip darbo
dienos laikas, skelbiamas Pirkéjo interneto svetaingje.

ir metais, jei

5. BAIGIAMOS NUOSTATOS

5.1. PareiSkimai ir garantijos

5.1.1. Pasiraydamos Sutartj, abi Salys pareiskia ir
garantuoja, kad:

a) Sutartj sudaré turédamos tikslg realizuoti jos
nuostatas bei galédamos realiai jvykdyti Sutartyje

nurodytus jsipareigojimus nurodyta apimtimi ir
terminais;
b) jos yra mokios ir finansiSkai pajégios jvykdyti

Sutartj, jy veikla néra apribota, joms neiSkelta arba
néra numatoma iskelti bylos dél restruktdrizavimo ar
likvidavimo, jos néra sustabdziusios ar apribojusios
savo veiklos, joms néra iSkeltos bankroto bylos;

C) turi visus leidimus, sprendimus, sutikimus ir
patvirtinimus, kuriy reikia norint sudaryti Sig Sutartj, taip
pat visiSkai ir tinkamai jvykdyti Sia Sutartimi prisiimtus
jsipareigojimus ir gali juos pateikti per Pirkéjo nustatytg
protinga terming.

5.1.2. Pardavéjas, pasiraSydamas Sutartj, taip pat
pareikia ir garantuoja, kad:

a) pilnai susipaZzino su visa informacija ir
dokumentacija, susijusia su Sutarties dalyku ir objektu,
reikalinga pagal Sutartj prisimamiems jsipareigojimams
jvykdyti, ir Si dokumentacija bei joje pateikta informacija
yra visiSkai ir pilnai pakankama tam, kad Pardaveéjas
galéty uztikrinti tinkamg ir visiSkg visy Sutartimi
prisimamy sipareigojimy vykdymg ir jy kokybe.
Pardavejas patvirtina, kad jis iSnagrinéjo Sutartyje
nurodytus ir jam i$ anksto pateiktus dokumentus, juos
suprato bei patikrino, taip pat jsitikino, kad, Pardavéjo
geriausiomis Ziniomis, juose néra klaidy ar Kkity
trdkumy, kurie trukdyty tinkamai ir laiku jvykdyti

and/or provision of the Services, and that agreement
becomes an integral part of the Contract.

4.3. Interpretation of the Contract

4.3.1. The Contract shall be governed and interpreted
accordance to the laws of the Republic of Lithuania.

4.3.2. When required so by the context, the words in singular
form may also mean plural, and vice versa, in the Contract.

4.3.3. The headings of the Contract's sections are provided
to make the reading easier, and cannot be used directly to
interpret the Contract.

4.3.4. For the purpose of the Contract’'s interpretation and

application, the following sequence of priority of the
Contract's documents shall be established:

a) Technical Specification;

b) Special Conditions of the Contract;

c) General Conditions of the Contract;

d) Interpretations and revisions of the purchase
documents, if applicable;

e) Purchase Conditions;

f) Seller’s offer.

4.3.5. The terms indicated in the Contract shall be calculated
in calendar days, months and years, unless the Contract
provides otherwise.

4.3.6. Business days indicated in the Contract shall mean
any day from Monday to Friday, save for national holidays
specified in the Labour Code of the Republic of Lithuania. if
the term indicated in the Contract ends on the rest day, the
term shall be postponed for the next business day. The work
hours (work time) shall mean the opening hours available on
the Purchaser’s website.

5. FINAL PROVISIONS

5.1. Statements and Warranties

5.1.1. By signing this Contract, both Parties state and
warrant that:

a) they have entered into the Contract with the aim to
implement its provisions and being capable to implement the
contractual obligations in the scope and terms specified in
the Contract;

b) they are solvent and financially capable to
implement the Contract, their activities are not restricted, no
judicial proceedings regarding restructuring or liquidation are
pending or threatening, they have not suspended or
restricted their activities, and no bankruptcy proceedings
have been initiated against them;

c) they have all the permits, decisions, consents and
approvals necessary to enter into this Contract, to implement
properly and completely all the undertaken obligations, and
they are capable to present them within the reasonable term
set by the Purchaser.

5.1.2. By signing this Contract, the Seller also states and
guarantees that:

a) it has familiarized in full with all the information and
documentation related to the Contract’'s subject and object
that is needed to implement the undertaken obligations, and
that documentation and information that it contains is
completely sufficient for the Seller to safeguard proper and
full implementation of the obligations undertaken under the
Contract and their quality. The Seller confirms that it has
examined the documents indicated in the Contract and
submitted in advance, understood and verified them, and it
also made sure that according to the best knowledge of the
Seller, there are no mistakes or other defects in these
documents that could prevent proper and timely




Pardavejo jsipareigojimus;

b) jis turi visas technines, intelektines, fizines,
organizacines, finansines bei bet kokias kitas
galimybes ir savybes, reikalingas ir leidZianc¢ias jam
deramai vykdyti Sutarties sglygas.

5.2. Intelektiné nuosavybé

5.2.1. Pardavéjas jsipareigoja uZtikrinti, kad Pirkéjas
turés teise savo nuozidra, nevarzomai (tiek laiko, tiek
teritorijos atzvilgiu) ir nemokédamas jokio papildomo
atlyginimo naudotis visomis jam perduotomis Prekémis
ir (ar) Paslaugy rezultatais pagal jy paskirt.
Pramoninés ir intelektinés nuosavybés teises |
objektus, kurie bus perduodami Pirkéjui kartu su
Prekémis ir (ar) Paslaugy rezultatais, Pirkéjas naudos
pagal Siy objekty licencijos salygas, tiek, kiek tai
neprieStarauja Sutarties sglygoms.

5.2.2. Salys susitaria, kad bet kokie Paslaugy
teikimo rezultatai, kuriuos Pardavéjas, jo paskirti
darbuotojai, subtiekéjai ar bet kokie Kkiti tretieji asmenys
parengs ar sukurs vykdydami Sutartj panaudojant ir
(ar) remiantis Pirkéjo pateikta medziaga,
dokumentacija, informacija ir pan. (toliau — Kdariniai),
taps iSimtine Pirkéjo nuosavybe nuo jy sukdrimo
momento. Kartu su Kdriniais Pirkéjui perduodamos ir
iSimtine Pirkéjo nuosavybe tampa visos pramoninés ir
intelektinés nuosavybeés teisés | Karinius, jskaitant (bet
neapsiribojant) teises: [1] atgaminti Kadrinj bet kokia
forma ar badu; [2] iSleisti Kdrinj; [3] versti Karinj; [4]
adaptuoti, aranzuoti, inscenizuoti ar kitaip perdirbti
Kdrinj; [5] platinti Kdrinio originalg ar jo kopijas
parduodant, nuomojant, teikiant panaudai ar Kkitaip
perduodant nuosavybén arba valdyti, taip pat
importuojant, eksportuojant; [6] vieSai rodyti Karinio
originalg ar kopijas; [7] vieSai atlikti Kdrinj bet kokiais
bldais ir priemonémis; [8] transliuoti, retransliuoti ir
kitaip vieSai skelbti Kdrinj (jskaitant jo padarymag vieSai
prieinamu kompiuteriy tinklais (internete) ir bet kuria
forma ir badu keisti, adaptuoti ir kitaip modifikuoti Karinj
be Pardavéjo, jo darbuotojy ar tre€iyjy asmenuy,
pasitelkty vykdant Sutartj, sutikimo. Siame punkte
nurodytos teisés Pirkéjui perduodamos be jokio
papildomo atlyginimo visam Siy teisiy galiojimo
terminui, neapsiribojant teritorija, maksimalia teisés
akty leidziama apimtimi.

5.2.3. Siekdamas uztikrinti tinkamg Sio skyriaus
nuostaty jgyvendinimg, Pardavéjas jsipareigoja
sudaryti  bdtinas sutartis su savo paskirtais

darbuotojais, subtiekéjais ir bet kuriomis treciosiomis
Salis. Pardavéjas taip pat jsipareigoja apsaugoti Pirkéjg
nuo bet kokiy tre€iyjy Saliy pretenzijy dél intelektinés
nuosavybés objekty naudojimo, kai Pirkéjas Siais
objektais naudojasi nepaZeisdamas Sutarties salygy.

5.3. Konfidencialumas ir asmens duomeny
apsauga

5.3.1. Pardavéjas jsipareigoja neatskleisti,
neperduoti ar kitokiu bddu neperleisti tretiesiems
asmenims jokios iS Pirkéjo Sutarties vykdymui gautos
informacijos, taip pat informacijos, kurig jis sukuria
vykdydamas Sutartj, bei Sutarties turinio,
nepriklausomai nuo to kokia forma ta informacija
pateikiama (toliau — ,Konfidenciali informacija“). Siame
punkte jtvirtintos pareigos Pardavéjas privalo laikytis 10
mety, pradedamus skaiciuoti nuo visiS8ko Sutarties
jvykdymo dienos.
5.3.2. Konfidencialia
informacija, kuri:

informacija nelaikoma tokia

implementation of the Seller’s obligations;

b) it has all the technical, intellectual, physical,
organizational, financial and any other capacities and
characteristics necessary and permitting to implement the
Contract’s conditions properly.

5.2. Intellectual Property

5.2.1. The Seller undertakes to safeguard that the Purchaser
would have the right to use all the delivered Goods and/or
results of the Services for their intended purpose at its own
discretion, without any restrictions (with regard to territory or
time) and without paying any additional fee. The industrial
and intellectual property rights to the objects that are
conveyed together with the Goods and/or results of the
Services shall be used by the Purchaser according to the
licensing conditions of these objects as much as they do not
contradict to the Contract’s conditions.

5.2.2. The Parties agree that any results of provision of the
Services prepared or created by the Seller, employees, sub-
suppliers or any other third persons assigned by the Seller
while implementing the Contract using and/or on the basis of
the material, documentation, information, etc. submitted by
the Purchaser (hereinafter — Works) shall become an
exclusive property of the Purchaser from the moment of their
creation. In addition to the Works, all the industrial and
intellectual property rights to the Works shall be conveyed to
the Purchaser and they shall become its exclusive property.
The following rights shall be included (without limitation): [1]
to reproduce the Work in any form and mode; [2] to publish
the Work; [3] to translate the Work; [4] to adapt, arrange,
stage or remake the Work otherwise; [5] to distribute the
original Work or its copies through sale, rent, lease for use or
other transfer into ownership or possession, as well as
through import and export; [6] to exhibit publicly the original
Work or its copies; [7] to perform the Work publicly using any
means and methods; and [8] to broadcast, re-broadcast or
make the Work public otherwise (including making it
available on publicly accessible computer networks (Internet)
and to change, adapt and modify the Work otherwise without
having a consent of the Seller, its employees or third
persons engaged to execute the Contract. The rights listed
in this clause shall be conveyed to the Purchaser without
any additional fee for the entire validity period of these rights,
without any limitations regarding the territory, in the
maximum scope permitted by the legal acts.

5.2.3. In order to safeguard proper implementation of the
provisions of this section, the Seller undertakes to enter into
the necessary agreements with the assigned employees,
sub-suppliers and any third persons. The Seller also
undertakes to indemnify the Purchaser against any claims of
third parties regarding use of the objects of intellectual
property, when the Purchaser is using these objects without
prejudice to the Contract’s conditions.

5.3. Confidentiality and Personal Data Protection

5.3.1. The Seller undertakes not to disclose, not to transmit
or transfer otherwise to third persons any information

received from the Purchaser for the Contract's
implementation, as well as information created while
executing the Contract, and the Contract's content,

regardless to the form, in which the information is provided
(hereinafter — “Confidential Information”). The Seller has to
comply with this duty for 10 years calculated from the day
when the Contract is fulfilled in full.

5.3.2. The information is not regarded as Confidential
Information if:




a) yra ar jos pateikimo metu buvo vie3ai

prieinama;

b) yra gauta iS treCios Salies, kuriai Pirkéjas
netaiko jokiy apribojimy dél jos atskleidimo;

C) pagal galiojancius teisés akty reikalavimus
negali bati laikoma konfidencialia;

d) kitos Salies yra rastiskai nurodyta kaip

nekonfidenciali.

5.3.2. Jei Pardavéjui kyla abejoniy, ar informacija
yra Konfidenciali informacija, Pardavéjas elgsis su tokia
informacija kaip su Konfidencialia informacija.

5.3.3. Pardavéjas jsipareigoja Konfidencialig
informacijg saugoti tinkamai ir protingai, laikantis
taikytiny profesiniy standarty, naudoti, dauginti ir
atskleisti darbuotojams, valdymo organy nariams,
tretiesiems asmenims  (subtiekéjams, teisiniams,
finansiniams, verslo ir techniniams konsultantams),
kurie bus susaistyti atitinkamais konfidencialumo
jsipareigojimais, tik  tiek, kiek  tai batina
jsipareigojimams pagal Sutartj vykdyti.

5.3.4. Pardavéjas jsipareigoja nedelsiant informuoti
Pirkéjg apie jvykusj ar gresiantj Konfidencialios
informacijos neteisétg naudojima ar atskleidima.

5.3.5. Sutartyje numatytos Pardavéjo pareigos dél
Konfidencialios informacijos neatskleidimo netaikomos,
kai ir tiek, kiek pagal teisés aktus i Pirkéjo
reikalaujama, jis turi pareigg Konfidencialig informacija
atskleisti kompetentingai valstybés, savivaldybés, ar
kitai institucijai, jstaigai, organizacijai ar jos atstovui,
teismui. Jeigu pagal taikytinus jstatymus ar norminius
teisés aktus Pardavéjas privalo atskleisti kurig nors
Konfidencialios informacijos dalj, prieS atskleisdamas
tokig informacijg, jis turi nedelsdamas pranesti rastu
Pirkéjui.

5.3.6. Pardavéjas, neteisetai atskleides
Konfidencialig informacijg, Pirkéjui moka 3 000 eury
bauda ir atlygina dél to Pirkéjo patirtus ar atsiradusius
tiesioginius nuostolius, kiek jy nepadengia bauda.

5.3.7. Kai Konfidenciali informacija yra elektroninio
pavidalo, Pardavéjas jsipareigoja:

a) uztikrinti, kad visose kompiuterinése darbo
vietose, kuriose, vykdant Sutartj, dirbama su gauta
elektroninio pavidalo Konfidencialia informacija, bus
instaliuota legali, veikianti antivirusinés programinés
jrangos versija;

b) uztikrinti, kad elektroninio pavidalo
Konfidenciali informacija nebus perduodama ir (ar) su
ja dirbama atitinkamy paslaugy erdvése internete (pvz.,
Dropbox, Google Drive, One Drive), iSskyrus atvejus,
kai tokios paslaugos Pardaveéjui teikiamos pagal
korporatyvines (ne asmeninio naudojimo) sutartis,
sudarytas su Siy paslaugy gamintojais (teikéjais);

C) uztikrinti, kad neSiojamos  elektroninés
laikmenos (pvz., USB atmintinés), kuriose saugoma
Konfidenciali informacija, baty Sifruotos arba saugomos
rakinamose informacijos saugojimo priemonése (pvz.,
spintose, seifuose, atskirose rakinamose patalpose),
arba kitaip apsaugotos nuo tokiy jrenginiy vagystés
arba pametimo.

5.3.8. Kiekviena Salis pripazjsta ir patvirtina, kad
Sutartyje nurodyti asmens duomenys bus tvarkomi tik
iSimtinai su Sutarties vykdymu susijusiais tikslais bei
laikantis grieZzty konfidencialumo jsipareigojimy bei
asmens duomeny apsaugos reikalavimy. Asmens
duomeny tvarkymo reikalavimus, duomeny subjekty
teises ir duomeny valdytojy pareigas reglamentuoja
2016 m. balandZio 27 d. Europos Parlamento ir

a) is or was publicly available at the time of
presentation;

b) was received from third party, to which the
Purchaser is not applying any restrictions on disclosure;

c) cannot be considered confidential according to the
valid legal acts;

d) is specified as non-confidential by the other Party in
writing.

5.3.2. If the Seller doubts whether the information is

Confidential Information, the Seller shall treat it as
Confidential Information.

5.3.3. The Seller undertakes to store the Confidential
Information properly and reasonably, in compliance with all
the applicable professional standards, to use, multiply and
disclose it to the employees, members of management
bodies, third persons (sub-suppliers, legal, financial,
business and technical consultants), who would be bounded
by certain confidentiality obligations, only in the scope

necessary to fulfil their contractual obligations.

5.3.4. The Seller undertakes to notify the Purchaser
immediately about the occurred or threatening unlawful
disclosure or use of the Confidential Information.

5.3.5. The Seller's duty not to disclose the Confidential
Information provided herein shall not be applied when it is
provided in the legal acts that the Confidential Information
has to be disclosed to the competent State, municipal or
other authority, institution, organization or its representative,
and court. If according to the applicable normative legal acts
the Seller has to disclose any part of the Confidential
Information, before such disclosure, it has to notify the
Purchaser thereof in writing.

5.3.6. If the Seller discloses the Confidential Information
unlawfully, it shall pay the fine of 3 000 euros to the
Purchaser and reimburse any direct losses incurred by the
Purchaser because of this, if they are not covered by the
fine.

5.3.7. When the Confidential Information is in electronic
form, the Seller undertakes:

a) to make sure that a legal and functioning version of
antivirus software would be installed in all the computer work
place, where the electronic Confidential Information will be
used while executing the Contract;

b) to make sure that the electronic Confidential
Information would not be transmitted and/or processed
online, in spaces of certain services (e.g., Dropbox, Google
Drive, One Drive), except when such services are provided
to the Seller according to corporate (not personal use)
contracts entered into with providers (suppliers) of such
services;

c) to make sure that portable electronic storage media
(e.g., USB memory sticks) containing the Confidential
Information would be enciphered or stored in locked in the
information storage plants (e.g., cabinets, safe boxes,
separate locked premises) or protected otherwise from theft
or loss.

5.3.8. Each Party acknowledges and confirms that personal
data specified in the Contract shall be processed solely for
the purpose of the Contract’s implementation, in compliance
with strict confidentiality obligations and requirements of
personal data protection. The requirements of personal data
protection, rights of data subjects and duties of data
processors are governed by Regulation (EU) 2016/679 of
the European Parliament and of the Council of 27 April 2016




Tarybos reglamentas (ES) 2016/679 dél fiziniy asmeny
apsaugos tvarkant asmens duomenis ir dél laisvo tokiy
duomeny judéjimo ir kuriuo panaikinama Direktyva
95/46/EB (Bendrasis duomeny apsaugos
reglamentas).

5.4. Interesy konfliktas

5.4.1. Pardavéjas jsipareigoja neSaliSkai, sgZiningai
ir tinkamai atlikti savo pareigas, vengti bet kokio
interesy konflikto ir elgtis taip, kad nekilty abejoniy, jog
toks konfliktas yra, nusisalinti nuo sprendimy, galiniy
sukelti interesy konfliktg, priémimo. Toks interesy
konfliktas gali kilti dél ekonominiy, politiniy, Seimyniniy,
emociniy ar bet kokiy kity priezasciy.

5.4.2. Jeigu paaiSkéja aplinkybés, dél kuriy
Pardaveéjui gali kilti interesy konfliktas, jis privalo
nedelsiant  susilaikyti nuo bet kokiy veiksmy

vykdydamas savo funkcijas, dél kuriy galéty realizuotis
interesy konfliktas, ir nedelsdamas pateikti rastiSkg
laisvos formos praneSimg (arba pareiksti apie tai
Zodziu, atitinkamai pazymédamas posédzio [/
susirinkimo protokole) apie nusiSalinimg ir (ar)
susilaikyma nuo atitinkamy veiksmy, kuriuos atliekant
gali realizuotis interesy konfliktas, atlikimo. Toks
praneSimas teikiamas Sutartyje nurodytam Pirkéjo
atstovui.

5.4.3. Pardavéjas jsipareigoja nesinaudoti ir neleisti
naudotis kitiems uZimamomis pareigomis, darbine
padétimi asmeninei naudai gauti, su Pirkéjo veikla
susijusia informacija asmeninei ar kity asmeny naudai,
jokia Pirkéjo nuosavybe, valdomu turtu ir teisémis,
kitaip nei Pirkéjo ir Grupés interesais ir
vadovaudamasis nustatytomis tvarkomis.

5.5. Kalba

5.5.1. Vykdant Sutartf bus bendraujama ir
susirasinéjimas tarp Saliy vykdomas lietuviy kalba, jei
Salys nesusitaria kitaip. Tais atvejais, kai Pardavéjo
buveinés (arba gyvenamosios vietos) registracijos vieta
yra ne Lietuvos Respublikoje, susiraSinéjimas gali bati
vykdomas angly arba kita, abiejy Saliy suderinta,
kalba.

5.5.2. Visa Pardavejo teikiama dokumentacija turi
badti parengta lietuviy kalba, jei Sutartyje nenurodyta
arba Salys rastu nesusitaria kitaip.

5.6. PraneSimai

5.6.1.  Visi praneSimai, kurie turi bati pateikiami pagal
Sig Sutartj arba taikytiny teisés akty reikalavimus,
Sutarties Saliai jteikiami pasiradytinai arba siungiami
registruotu laiSku arba elektroniniu pastu Sutartyje
nurodytais adresais. PraneSimai bus laikomi jteiktais
tinkamai, praéjus 5 darbo dienoms po registruoto laiSko
iSsiuntimo  kitai Saliai Sutartyje nurodytu adresu.
Laikoma, kad elektroniniu pastu po darbo laiko iSsiysti
praneSimai yra gaunami kitg darbo dieng po iSsiuntimo
dienos.

5.6.2. Apie savo rekvizity pasikeitimg Salis privalo i3
anksto pranesti kitai Saliai radtu. Visi pranedimai
(dokumentai), kuriuos viena Salis i$siundia kitai Saliai
iki gaudama praneSimg apie pastarosios adreso
pasikeitima, laikomi tai Saliai jteiktais tinkamai.

5.6.3. Saliy siuniamuose praneSimuose,
praSymuose, reikalavimuose, saskaitose, aktuose ir
korespondencijoje turi bdti nurodomas Sutarties
numeris ir data.

on the protection of natural persons with regard to the
processing of personal data and on the free movement of
such data, and repealing Directive 95/46/EC (General Data
Protection Regulation).

5.4. Conflict of Interests

5.4.1. The Seller undertakes to perform its duties impatrtially,
honestly and properly, to avoid any conflict of interests, and
to behave in such a way as not to raise any doubts about
such a conflict, to withdraw from making the decisions that
may cause conflict of interests. The conflict of interests may
be caused by economic, political, family-related, emotional
and any other reasons.

5.4.2. If the circumstances are learnt that may cause a
conflict of interests to the Seller, it has to refrain immediately
from the any actions that could make the conflict of interests
real, and it shall submit immediately a written statement in
free form (or make an oral statement, by making certain
notes in the minutes of meeting) about opting out and/or
refraining from certain actions that could make the conflict of
interests real. Such a statement should be submitted to the
Purchaser’s representative indicated in the Contract.

5.4.3. The Seller undertakes not to use and not to allow
other persons to use the work position and office for
personal gain, to use the information related to the
Purchaser’s activities for personal benefit and benefit of
other persons, and not to use any property, assets and rights
of the Purchaser in some other way than for the interests of
the Purchaser and the Group, and in accordance with the
defined procedures.

5.5. Language

5.5.1. Any communication between the Parties in relation to
the Contract’s implementation shall be in Lithuanian, unless
the Parties agree otherwise. If the Seller's registered
address (or place of residence) is not in the Republic of
Lithuania, the communication may be carried out in English
or in other language agreed by both Parties.

5.5.2. All the documentation presented by the Seller has to
be in Lithuanian, unless the Contract provides otherwise or
the Parties agree otherwise in writing.

5.6. Notices

5.6.1. All the notices that have to be delivered according to
this Contract or other applicable legal acts shall be delivered
to the Contract's Party under signature or sent by registered
mail or e-mail to the addresses provided in the Contract. The
notices shall be considered delivered within 5 business days
after the registered mail has been sent to the other Party
using the address provided in the Contract. It is considered
that e-mail notices are received on the next business day
after having been sent.

5.6.2. The Party has to notify the other Party in advance and
in writing about its changed particulars. All the notices
(documents) sent by one Party to another before receipt of
the notice about changed address shall be considered to be
delivered properly.

5.6.3. The Contract’s number and date have to be indicated
in the notices, applications, demands, invoices, deeds and
other communication sent by the Parties.




5.7. Ginéy sprendimai

5.7.1. Bet kokie gin€ai, nesutarimai ar reikalavimai,
kylantys i$ Sios Sutarties ar susije su ja, jos pazeidimu,
nutraukimu ar galiojimu, sprendziami Saliy derybose.

5.7.2. Jeigu Salims nepavyksta iSspresti ginco,
nesutarimy ar reikalavimy deryby bidu per 30 dieny,
jie sprendZiami Lietuvos Respublikos teismuose pagal
Pirkéjo buveinés vieta.

5.8. Teisiy perleidimas

5.8.1. Pirkéjas turi teise perleisti treCiajam asmeniui
savo teises ir (ar) pareigas, kylancias i Sutarties, be
atskiro Pardaveéjo sutikimo. Apie teisiy ir (ar) pareigy
perleidimg treciajam asmeniui Pardavéjas
informuojamas rastiSku praneSimu.

5.8.2. Pardavéjas neturi teisés perleisti savo teisiy ir
(ar) jsipareigojimy pagal Sutartj tretiesiems asmenims
be rastiSko Pirkéjo sutikimo. Jei Pardavéjas nesilaiko
Sio reikalavimo, Pardavéjas ir teises bei pareigas
perémes treciasis asmuo prieS Pirkéjg atsako
solidariai. Sios sglygos paZeidimas bus laikomas
esminiu Sutarties pazeidimu.

5.9. Teisiy atsisakymas

5.9.1. Saliy nesinaudojimas Sutartyje nurodytomis
teisémis nereiSkia Siy teisiy atsisakymo, iSskyrus
atvejus, kai Salis 3iy teisiy atsisako apie tai
nurodydama rastu.

5.10. Informacijos atskleidimas

5.10.1. Pirkéjui papraSius, Pardavéjas privalo pateikti
visg reikalingg informacija apie Prekiy kilmés 3alj,
gamintoja, jo akcininkus.

5.11.  Sutarties dokumentai

5.11.1. Sutartis gali bati sudaryta keliais
egzemplioriais, turinciais vienodg juridine galia ir
sudarangiais vieng ir tg pacig Sutartj.

5.7. Settlement of Disputes

5.7.1. Any disputes, disagreements or demands arising from
the Contract or related to it, its violation, termination or
validity shall be solved by means of negotiations between
the Parties.

5.7.2. If the Parties do not succeed in solving the dispute,
disagreement or demand by means of negotiations in 30
days, they shall be referred to the court of the Republic of
Lithuania according to the Purchaser’s registered address.

5.8. Transfer of Rights
5.8.1. The Purchaser is entitled to transfer its rights and/or
duties arising from the Contract to third persons without
separate consent of the Seller. The Seller shall be notified
thereof by written notice.

5.8.2. The Seller has no right to transfer its rights and/or
duties arising from the Contract to third persons without
written consent of the Purchaser. If the Seller violates this
requirement, the Seller and the third person, who has taken
over its rights and duties, shall have solidary liability to the
Purchaser. The violation of this condition shall be considered
an essential violation of the Contract.

5.9. Waiver of Rights

5.9.1. If the Parties do not use any rights provided in the
Contract, this shall not mean a waiver of these rights, save
for the cases when the waiver is executed in writing.

5.10. Disclosure of Information

5.10.1. Upon the Purchaser’s request, the Seller has to
provide all the necessary information about the Goods’
country of origin, manufacturer, and its shareholders.

5.11. Documents of the Contract

5.11.1. The Contract may be made in several copies of
equal legal power that would form one and the same
Contract.




Litgrid

SPS 1 priedas /Annex 1 to the SPC

PIRMINIS/GALUTINIS PASIOLYMAS

FINAL TENDER

OPDM PROGRAMINES |JRANGOS PALAIKYMO PASLAUGY
PIRKIMUI

FOR PROCUREMENT OF
OPDM SOFTWARE SUPPORT SERVICES

INFORMACIJA APIE TIEKEJA /

SUPPLIER INFORMATION

Tiekéjo pavadinimas / Jeigu dalyvauja
Tiekejy grupé, suraSomi visy nariy
pavadinimai

Name of the Supplier / If a group of
Suppliers is present, the names of all
members shall be listed

Aprico Consultants NV

Tiekéjy grupés atsakingas partneris
(pildoma, jei Pasiilymg teikia Tiekejy
grupe)

Responsible partner of the group of
Suppliers (to be filled in if the Tender is
submitted by a group of Suppliers)

N/A

Tiekéjo adresas / Jeigu dalyvauja Tiekéjy
grupe, surasomi visi dalyviy adresai

Supplier's address / If a group of
Suppliers is involved, all addresses of
the participants are listed

325 Leuvensteenweg, B-1932 Zaventem, Belgium

Tiekéjo juridinio asmens kodas (tuo
atveju, jei Pasidlymg pateikia fizinis
asmuo — verslo pazymeéjimo Nr. ar pan.)
[ Jeigu Pasitilyma pateikia Tiekéjy grupé,
nurodomi visi Tiekéjy grupés nariy kodai

Supplier’s legal entity code (s) (in case
the Tender is submitted by a natural
person - business certificate No., etc.) /
If the Tender is submitted by a group of
Suppliers, all codes of the members of
the group of Suppliers shall be listed

0897.686.104

Tiekéjo PVM mokétojo kodas/ Jeigu
Pasialymg pateikia Tiekéjy grupé,
nurodomi visi Tiekéjy grupés nariy kodai

Supplier VAT identification number (s) /
In case the Tender is submitted by a
Supplier group, the codes of all the
Supplier group members shall be
indicated.

BE0897.686.104

Tiekéjo / Tiekéjy grupés atsakingo
partnerio sgskaitos numeris, banko
pavadinimas ir banko kodas

Account number, bank name and bank
code of the Supplier / responsible
partner of the Supplier

Pasildlymo pasiraSymui Tiekéjo / Tiekéjy
grupés atsakingo partnerio jgalioto

Name, surname, position, telephone
number and e-mail of the person
authorized by the Supplier / responsible

IBAN : BE84 0015 5246 1859
BIC : GEBABEBB
RNP Parihas Fortis

1



asmens vardas, pavarde,
telefono numeris ir el. pastas

pareigos,

partner of the group of Suppliers to sign
the Tender

Tiekéjo / Tiekéjy grupés atsakingo
partnerio jgalioto asmens laiméjimo
atveju pasiraSan€io Sutartj vardas,
pavardé, pareigos

Name, surname and the position of the
person authorized by the Supplier /
Supplier group to sign the Contract if
the Supplier wins the Procurement |

Tiekéjo / Tiekéjy grupés atsakingo
partnerio laiméjimo atveju uz Sutarties
vykdymg paskirto atsakingo asmens
vardas, pavardé, pareigos, telefono
numeris, el. pastas

Name, surname, the position,
telephone No. and e-mail of the person
responsible for the implementation of
the Contract appointed by a Supplier /
responsible partner of the Supplier

group

SUTIKIMAS SU PIRKIMO SALYGOMIS

AGREEMENT TO THE PROCUREMENT CONDITIONS

1.1.

Su Pasidlymu pazymime, kad pateikdami savo Pasitlyma, sutinkame su
P] ir Pirkimo sglygose nustatytomis Pirkimo procedidromis.

With this Tender, we acknowledge that by submitting our Tender, we agree
with the further Procurement procedures set forth in LP and the Procurement
conditions.

1.2

Patvirtiname, kad atidziai perskaitéme visus Pirkimo salygy, taip pat
Techninés specifikacijos reikalavimus, misy Pasillymas juos visisSkai
atitinka ir jsipareigojame jy laikytis vykdydami Sutartj. Taip pat
jsipareigojame laikytis ir kity Lietuvos Respublikoje galiojanciy ir Pirkimo
objektui bei Sutarciai taikomy teisés akty reikalavimy.

We confirm that we have carefully read all the requirements of the
Procurement conditions, as well as the Technical Specification, our Tender
fully complies with them and we undertake to comply with them in the
performance of the Contract. We also undertake to comply with the
requirements of other legal acts in force in the Republic of Lithuania and
applicable to the Object of Procurement and the Contract.

1.3.

Teikdami Pasidlymg patvirtiname, kad visos sitllomos prekés
(naudojamos medZiagos, jranga) nepriklausomai ar naudojamos darby
atlikimui ar paslaugy suteikimui, atitiks Perkanciojo subjekto nurodytus
reikalavimus, ir nebus importuotos i§ 3Saliy, ar jy daliy, teritorijy
(specialaus statuso zony), i$ kuriy tokiy tiekiamy prekiy (naudojamy
medziagy, jrangos) importas yra draudziamas pagal Jungtiniy Tauty
saugumo tarybos sprendimus arba kurioms taikomos Jungtiniy
Amerikos Valstijy, Europos Sajungos ribojamosios priemonés
(sankcijos) ar kity tarptautiniy organizacijy, kuriy naré yra arba kuriose
dalyvauja Lietuvos Respublika, tarptautinés sankcijos. Perkanc&iajam
subjektui rastu pareikalavus, per jo nurodytg terming bus pateikti
dokumentai, patvirtinantys prekiy (naudojamy medziagy, jrangos)
kilmés $alj ir gamintojg ir jo akcininkus.

By submitting the Tender we confirm that all the goods (materials used,
equipment) offered, whether independently or used for the execution of works
or the provision of services, will meet the requirements the Contracting Entity
and will not be imported from the countries or their parts, territories (special
status zones), from which imports of such supplied goods (materials used,
equipment) are prohibited by decisions of the United Nations Security Council
or in the case of restrictive measures (sanctions) by the United States, the
European Union or international sanctions of other international organizations,
the member or participant of which is the Republic of Lithuania. Upon written
request of the Contracting Entity, documents confirming the country of origin
of the goods (materials used, equipment), the manufacturer and its
shareholders will be submitted within the deadline specified by the Contracting
Entity.

1.4.

UZtikrinu,_kad mano atstovaujamas Tiekéjas/ Tiekejy grupés nariai ir jo
pasitelkiami Subtiekéjai bei Ukio subjektai, kuriy pajégumais remiamasi,

| undertake to ensure that the Supplier/members of the Supplier Group
represented by me and the Sub-Suppliers, and Economic entities whose




bus susipaZine su 2022 m. lapkri€io 25 d. EPSO-G valdybos patvirtintu | capacity is relied on, are familiar with the EPSO-G Company Group’s Supplier
EPSO-G jmoniy grupés tiekéjy etikos kodeksu' ir 2023 m. birzelio 29 | Code of Conduct® approved by the EPSO-G board on 25! of November, 2022
d. EPSO-G valdybos patvirtinta EPSO-G jmoniy grupés antikorupcinés | and the EPSO-G Company Group Anti-Corruption Policy* approved by the
veiklos politika? prie$ vykdydami Sutartj. EPSO-G board on 29" of June, 2023 before engaging in the execution of the
Contract.
Mes patvirtiname, kad misy sitdlomos prekés (jskaitant jy gamintojus), | We confirm that the goods (including their manufacturers), services or works
paslaugos ar darbai nekels grésmés nacionaliniam saugumui, kai | we offer will not endanger national security, when on the basis of the contract
1.5. sandorio pagrindu susidaryty aplinkybés, nurodytos Nacionaliniam | agreement, the circumstances defined in Article of 13 Part 4 (1) the Law on
saugumui uztikrinti svarbiy objekty apsaugos jstatymo 13 straipsnio 4 | the Protection of Objects of Importance for Ensuring National Security of the
dalies 1 punkte, ir: Republic of Lithuania deem to arise, and:
nebus sutrikdytas Perkanciojo subjekto valdomos rySiy ir informacinés | the functioning of the communication and information infrastructure managed
1.51. infrastruktdros, kurios yra reikSmingos Perkanciojo subjekto veiklai, | by the Contracting Entity, which is significant for the activities of the
funkcionavimas; Contracting Entity, will not be disrupted;
159 nebus sutrikdyta Perkanciojo subjekto, kaip nacionaliniam saugumui | the activities of the Contracting Entity as a company important for national
T svarbios jmoneés, veikla; security will not be disrupted;
153 nebus siekiama iSgauti valstybés ir tarnybos paslaptj sudarancig ar kitg | no attempt will be made to obtain information that constitutes a state or official
T nevie$a (Perkanciojo subjekto konfidencialig) informacija; secret or other non-public (confidential of the Contracting Entity) information;
16 Patvirtinu, kad teikiant Pasillymg néra nei vienos iS Siy salygy: | | confirm that none of the following conditions apply when submitting the
T Tender:
Tiekéjas, jo Subtiekéjas, Tiekéjy grupés nariai, Ukio subjektai, kuriy | The Supplier, its Sub-supplier, the members of the Supplier group, Economic
pajégumais remiamasi, Tiekéjo sidlomy prekiy gamintojas ar juos | entities whose capacity is relied on, the manufacturer of the goods offered by
1.6.1. kontroliuojantys asmenys yra juridiniai asmenys, registruoti VP] 92 | the Supplier or the persons controlling them are legal entities registered in
straipsnio 515 dalyje numatytame sgrase nurodytose valstybése ar | the countries or territories® listed in Article 92 (15) of the LPP;
teritorijose®;
Tiekéjas, jo Subtiekejas, Tiekéjy grupés nariai, Ukio subjektas, kurio | The Supplier, its Sub-supplier, the members of the Supplier group, Economic
pajégumais remiamasi, Tiekéjo sidlomy prekiy gamintojas ar juos | entity whose capacity is relied on, the manufacturer of the goods offered by
1.6.2. kontroliuojantys asmenys yra fiziniai asmenys, nuolat gyvenantys VP] 92 | the Supplier or the persons controlling them are natural persons residing in
straipsnio 15 dalyje numatytame sarase nurodytose valstybése ar | the countries or territories listed in Article 92 (15) of the LPP or having the
teritorijose arba turintys Siy valstybiy pilietybe; citizenship of these countries;
16.3 prekiy kilmé yra ar paslaugos teikiamos i§ VP] 92 straipsnio 15 dalyje | the goods originate or the services are provided from countries or territories
T numatytame saraSe nurodyty valstybiy ar teritorijy; included in the list provided for in Article 92 (15) of the LPP;

1 Skelbiama Epso-G jmoniy grupés tinklapyje adresu: https://www.epsog.lt/uploads/documents/files/Politikos/2022-11-25%20Tiekeju%20etikos%20kodeksas.pdf

2 Skelbiama Epso-G jmoniy grupés tinklapyje adresu: https://www.epsog.lt/uploads/documents/files/Politikos/Antikorupcines%20veiklos%20politika.pdf

3 Published on the website of the Epso-G group of companies at: https://www.epsog.lt/uploads/documents/files/EPSO-G%20Supplier%20Code%200f%20Conduct%202022%2011%2025.pdf

4 Published on the website of the Epso-G group of companies at: https://www.epsog.lt/uploads/documents/files/Politikos/Antikorupcines%20veiklos%20politika%20_ENG_2023.pdf

5 Rusijos Federacija; Baltarusijos Respublika; Rusijos Federacijos aneksuotas Krymas; Moldovos Respublikos Vyriausybés nekontroliuojama Padniestrés teritorija; Sakartvelo Vyriausybés nekontroliuojamos
Abchazijos ir Piety Osetijos teritorijos.

5 Russian Federation; The Republic of Belarus; Crimea annexed by the Russian Federation; The territory of Transnistria not controlled by the Government of the Republic of Moldova; The territories of
Abkhazia and South Ossetia which are not under the control of the Sakartveli Government.


https://www.infolex.lt/ta/40606
https://www.infolex.lt/ta/40606

1.6.4.

Lietuvos Respublikos Vyriausybé, vadovaudamasi Nacionaliniam
saugumui uztikrinti svarbiy objekty apsaugos jstatyme jtvirtintais
kriterijais, yra priémusi sprendimg, patvirtinantj, kad Sios dalies 1.6.1 ir
1.6.2 punktuose nurodyti subjektai ar su jais ketinamas sudaryti
(sudarytas) sandoris neatitinka nacionalinio saugumo interesy.

The Government of the Republic of Lithuania, in accordance with the criteria
established in the Law on the Protection of Objects Important for Ensuring
National Security, has adopted a decision confirming that the entities
specified in Clauses 1.6.1. and / or 1.6.2. of the GPC do not meet national
security interests;

1.6.5.

Tiekéjas, jo subtiekéjas, Ukio subjektas, kurio pajégumais remiamasi,
vykdo veiklg VP] 92 straipsnio 15 dalyje numatytame sgrasSe nurodytose
valstybése ar teritorijose arba yra Ukio subjekty grupés, kurios bet kuris
narys vykdo veiklg VP] 92 straipsnio 15 dalyje numatytame sgrase
nurodytose valstybése ar teritorijose, narys arba jos vadovas, kitas
valdymo ar priezilros organo narys ar kitas (kiti) asmuo (asmenys),
turintis (turintys) teise atstovauti tiekéjui, subtiekéjui, Okio subjektui, kurio
pajégumais remiamasi, ar jj kontroliuoti, jo vardu priimti sprendima,
sudaryti sandorj, ir tokiu bidu dalyvauja tokiy Gkio subjekty grupiy ir (ar)
okio subjekty veikloje.

The supplier, its subcontractor, or the economic operator whose capacities
are relied upon operate in the states or territories listed in Article 92(15) of
the LPP or they are members of an economic operator group, any member
of which operates in the states or territories listed in Article 92(15) of the LPP.
Head of such a group, or any other member of its management or supervisory
body, or any other individual(s) authorized to represent, control, make
decisions on behalf of, or enter into agreements for the supplier,
subcontractor, or the economic operator whose capacities are relied upon,
participate in the activities of such economic operator groups and/or
economic operators.

1.7.

Patvirtinu, kad mano atstovaujamo Tiekéjo sudétyje néra Rusijos
dalyvavimo, vir8ijancio 2014 m. liepos 31 d. Tarybos reglamento (ES) Nr.
833/2014 dél ribojamyjy priemoniy atsizvelgiant j Rusijos veiksmus,
kuriais destabilizuojama padétis Ukrainoje, su pakeitimais, padarytais
2022 m. balandzio 8 d. Tarybos reglamentu (ES) Nr. 2022/576, 5k
straipsnyje nustatytas ribas. Visy pirma patvirtinu, kad:

| declare under honour that there is no Russian involvement in the contract
of the company | represent exceeding the limits set in Article 5k of Council
Regulation (EU) No 833/2014 of 31 July 2014 concerning restrictive
measures in view of Russia’s actions destabilising the situation in Ukraine,
as amended by Council Regulation (EU) No 2022/578 of 8 April 2022. In
particular | declare that:

mano atstovaujamas Tiekéjas (ir né vienas i$ Tiekéjy grupés nariy) néra
Rusijos pilietis arba Rusijoje jsisteiges fizinis ar juridinis asmuo, subjektas
ar jstaiga;

the Supplier | represent (and none of the companies which are members of
our consortium) is not a Russian national, or a natural or legal person, entity
or body established in Russia;

mano atstovaujamas Tiekéjas (ir né vienas i$ Tiekéjy grupés nariy) néra
juridinis asmuo, subjektas ar jstaiga, kurio nuosavybés teisés tiesiogiai ar
netiesiogiai daugiau kaip 50 % priklauso Pasidlymo 1.7 punkto a)
papunktyje nurodytam subjektui;

the Supplier | represent (and none of the companies which are members of
our consortium) is not a legal person, entity or body whose proprietary rights
are directly or indirectly owned for more than 50 % by an entity referred to in
Tender’s section 1.7. point (a) of this paragraph;

nei as, nei mano atstovaujama bendrové néra fizinis ar juridinis asmuo,
subjektas ar jstaiga, veikianti Pasidlymo 1.7 punkto a) arba b) papunktyje
nurodyto subjekto vardu ar jo nurodymu;

neither | nor the company represent is a natural or legal person, entity or body
act on behalf or at the direction of an entity referred to in Tender’s section
1.7. point (a) or (b) above,

Pasitlymo 1.7 punkto a)-c) papunkcCiuose iSvardyti subjektai nedalyvauja
Subtiekéjais, tiekéjais ar Ukio subjektais, kuriy pajégumais remiamasi,
tais atvejais, kai jiems tenka daugiau kaip 10 % Sutarties vertés.

there is no participation of over 10 % of the contract value of subcontractors,
suppliers or economic operators whose capacities are relied on n by entities
listed in Tender’s section 1.7. points (a) to (c) .

1.8.

Patvirtinu, kad Tiekéjui, Subtiekéjams, kuriuos esu pasitelkes ar
pasitelksiu ateityje, Ukio subjektams, kuriy pajégumais remiuosi ir (ar)
remsiuosi, prekiy gamintojams ar juos kontroliuojantiems juridiniams ir
(ar) fiziniams asmenims netaikomos Jungtiniy Tauty saugumo tarybos,
Europos Sajungos, kity tarptautiniy organizacijy, kuriy naré yra arba

| declare under honour that the supplier, sub-suppliers whom | have invoked
or will invoke in the future, economic operators whose capabilities | rely on
and/or will rely on, manufacturers of goods, or the legal or natural persons
who control them are not subject to international sanctions (restrictive
measures) implemented by the United Nations Security Council, the
European Union, other international organizations of which the Republic of




kuriose dalyvauja Lietuvos Respublika ar Jungtiniy Amerikos Valstijy
sankcijos (ribojamosios priemonés).

Lithuania is a member or participant, or by the United States of America. The
controlling person is understood as defined in the Competition Law of the
Republic of Lithuania.

Patvirtinu, kad Tiekéjas, Subtiekéjai, kuriuos esu pasitelkes ar pasitelksiu
ateityje, Ukio subjektai, kuriy pajégumais remiuosi ar (ir) remsiuosi, yra
registruoti (Tiekéjas, Tiekéjy grupés narys, Subtiekéjas, Ukio subjektas,
kurio pajégumais remiamasi, Kvazisubtiekéjas, kuris yra fizinis asmuo —

| declare under honour that the Supplier, the Sub-suppliers, members of the
Supplier group or the Economic entity whose capacity is relied on or will be
relied on in the future, are registered (the Supplier, the Sub-supplier, a
member of the Supplier group, the Economic entity on whose capacities the

1.9. nuolat gyvenantis ar turintys pilietybe) Europos Sajungos valstybgje | Supplier relies on, the Quasi-Sub-supplier, a natural person is not a
naréje, Siaurés Atlanto sutarties organizacijos valstybéje nargje ar | Permanent resident or has a citizenship) in a member state of the European
treciojoje Salyje, pasirasiusioje P] 29 straipsnio 4 dalyje nurodytus | Union, member state of the North Atlantic Treaty Organization or in a third
tarptautinius susitarimus. country which is a signatory to the international agreements referred to in

Article 29 (4) of the LP
110 Deklaruojamoms aplinkybéms pasikeitus, jsipareigoju nedelsiant apie tai | If the declared circumstances change, | undertake to inform the Contracting
T informuoti Perkantjjj subjekis. Entity immediately.
111 Tiekéjas uz pateiktos informacijos teisinguma atsako jstatymy nustatyta | The Supplier shall be liable for the accuracy of the information provided in
U tvarka. accordance with the procedures established by law.

3. PASIULYMO KAINA TENDER PRICE

3.1. Pasitlymo kaina nurodoma eurais. Tender price to be indicated in EUR.

3.2. Pasidlymo kaina nurodoma uZzpildant 1 lentele Tender price to be indicated by completing the below provided table 1

1 lentele/ Table 1




Konkretus kiekis Ikainis, Eur be
Eil. . . Matavimo Prekiy/paslaugy tiekimo ’ Kaina, Eur be PVM?/
Nr. / _ Pirkimo objektas/ vienetai laikotarpiu”/ PVM/ Price in EUR,
No. Object of the Procurement Precise amount during supply of Rate in EUR, excluding VAT
/ 9 supply luding VAT* 9
Measurement goods and services?® exc
units
1. OPDM programinés jrangos palaikymo Ménuo/Month 12 3 472 EUR/month 43 392 EUR/year
paslaugos/ OPDM software support (excluding (excluding
services , pirmieji metai/ The 1st year Volume Discounts, Volume Discounts, if
if any) any)
OPDM programinés jrangos palaikymo Ménuo/Month 12 3 472 EUR/month 43 392 EUR/year
paslaugos/ OPDM software support (without prejudice (without prejudice to
services, antrieji metai/ The 2nd year to indexation and indexation and
excluding excluding
Volume Discounts, Volume Discounts, if
if any) any)
OPDM programinés jrangos palaikymo Ménuo/Month 12 3 472 EUR/month 43 392 EUR/year
paslaugos/ OPDM software support (without prejudice (without prejudice to
services, tretiejimetai/ The 3rd year to indexation and indexation and
excluding excluding
Volume Discounts, Volume Discounts, if
if any) any)
Pasitilymo kaina, Eur be PVM'! / Total Tender price in EUR, excluding VAT "2 124 992 EUR
PVM / VAT, Eur***
Pasitilymo kaina, Eur su PVM'3/ Total Tender price in EUR, including VAT 4 124 992 EUR

" Nurodytas konkretus Pirkimo objekto kiekis. Perkantysis subjektas nejsipareigoja nupirkti viso nurodyto kiekio, bet jsipareigoja jsigyti 12 meén. kiekj

8 The precise amount of Procurement object is indicated. The Contracting Entity does not undertake the liability to purchase the whole indicated amount, but undertakes to purchase 12 months amount
9 Kaina Eur be PVM apskaiciuojama padauginant jkainj Eur be PVM i nurodyto konkretaus kiekio.

© The price in EUR excluding VAT is calculated by multiplying the rate in EUR excluding VAT with the indicated precise amount.

Kaina Eur be PVM apskaiciuojama padauginant jkainj Eur be PVM i$ nurodyto konkretaus kiekio.

12 The price in EUR excluding VAT is calculated by multiplying the rate in EUR excluding VAT with the indicated precise.

13 Pasidlymo kaina Eur su PVM turi apimti visas i§laidas, visus mokesgius ir apmokestinimus, mokétinus pagal galiojancius Lietuvos Respublikos jstatymus.

Jei Tiekéjas néra PVM mokétojas arba prekés yra neapmokestinamos PVM pagal Lietuvos Respublikos pridétinés vertés mokescio jstatymg, grafoje ,PVM® raSoma — 0, o grafoje ,Pasitlymo kaina Eur su
PVM* jraSoma ta pati suma kaip ir grafoje ,Pasitlymo kaina Eur be PVM*. Jei Tiekéjas néra PVM mokétojas arba prekéms néra taikomas PVM arba taikomas lengvatinis PVM, Tiekéjas turi nurodyti
PVM netaikymo ar lengvatinio PVM taikymo pagrindima.

4 The price of the Tender in EUR including VAT must encompass all the costs, all taxes and rates, payable in accordance with the valid laws of the Republic of Lithuania.



** |kainiai turi bati pateikiami ne daugiau kaip dviejy skaiciy po kablelio tikslumu. / The rates are to be submitted at the preciseness of not more than two digits after
the comma.

***Jeigu taikomas 0 proc. ar lengvatinis PVM dydzio tarifas, praSome nurodyti, kuo vadovaujantis taikomas toks PVM dydzio tarifas: / In case a VAT of 0 percent or a
concession on VAT is applied, please indicate, based on what grounds the respectful VAT rate is applied

4, PASIOLYMO GALIOJIMO TERMINAS TENDER VALIDITY TERM
4.1 Pasillymas galioja 3 ménesius nuo Pasililymo pateikimo termino The Tender is valid for 3 months since the final deadline for submission of
o pabaigos. the Tender.
5. KONFIDENCIALI INFORMACIJA CONFIDENTIAL INFORMATION
Visas Tiekéjo Pasillymas negali bati laikomas konfidencialia | The entire Tender of the Supplier may not be considered confidential'?, but
informacija'®, taciau Tiekéjas gali nurodyti, kad tam tikra jo Pasillyme | the Supplier may indicate that certain information provided in the Tender is
5 1 pateikta informacija yra konfidenciali atitinkamus dokumentus arba | confidential by marking the respective documents or information as
o informacijg pazymédamas zyma ,KONFIDENCIALU®. Bet kokiu atveju, | “CONFIDENTIAL”. In any case, all Confidential information of the Tender must
visg Pasitlymo konfidencialig informacijg Perkanciojo subjekto praSymu | be provided by the potential winner / winner at the request of the Contracting
privalés nurodyti galimas laimétojas/laimétojas uZpildant SPS 6 priedg | Entity by completing Annex No. 6 of the SPC “Confidential Information” and

In case the Supplier is not a VAT payer or the goods are not subject to VAT in accordance with the Law on Value Added Tax of the Republic of Lithuania, O is written in the column “VAT”, while in the column
“Tender price in EUR including VAT” the same sum as listed under the column “Tender price in EUR not including VAT” shall be indicated. In case the Supplier is not a VAT payer or the goods are not
subject to VAT or a VAT concession is applicable, the Supplier shall be liable to indicate the grounds for exemption of VAT application or a VAT concession.

5 Vadovaujantis P) 32 straipsnio 2 dalimi, konfidencialia negalima laikyti informacijos:

1) jeigu tai pazeisty jstatymy, nustatanciy informacijos atskleidimo ar teisés gauti informacija reikalavimus, ir iy jstatymy jgyvendinamujy teisés akty nuostatas;

2) jeigu tai pazeisty P] 46 ir 68 straipsniuose ir 94 straipsnio 9 dalyje nustatytus reikalavimus dél paskelbimo apie sudarytg pirkimo sutartj, kandidaty ir dalyviy informavimo, laiméjusio dalyvio pasidlymo,
sudarytos pirkimo sutarties, preliminariosios sutarties ir Siy sutarciy pakeitimy paskelbimo, jskaitant informacija apie pasitlyme nurodyta prekiy, paslaugy ar darby kaing, iSskyrus jos sudedamagsias dalis;

3) pateiktos tiekéjy pasalinimo pagrindy nebuvima, atitiktj kvalifikacijos reikalavimams, kokybés vadybos sistemos ir aplinkos apsaugos vadybos sistemos standartams patvirtinanciuose dokumentuose,
i§skyrus informacija, kurig atskleidus baty pazeisti tiekéjo jsipareigojimai pagal su treciaisiais asmenimis sudarytas sutartis, — tuo atveju, kai $i informacija reikalinga tiekéjui jo teisétiems interesams ginti;

4) informacijos apie pasitelktus Gkio subjektus, kuriy pajégumais remiasi tiekéjas, ir subtiekéjus — tuo atveju, kai i informacija reikalinga tiekéjui jo teisétiems interesams ginti.

7 Pursuant to Article 32 (2) of the LP, the information cannot be considered confidential'”:

1) if that would violate the provisions of the laws establishing the requirements for disclosure of information or the right to receive information, and the legal acts implementing these laws;

2) if that would violate the requirements set out in Articles 46 and 68 and Article 94 (9) of LP regarding the announcement of the concluded procurement contract, informing of candidates and tenderers,
publication of the tender of the Successful Tenderer, concluded contract, draft contract and amendments to these contracts, including information on the price of the goods, services or works specified in the
tender, except for its components;

3) provided in the documents certifying the absence of grounds for exclusion of suppliers, compliance with the qualification requirements, quality management system and environmental management system
standards, except for information the disclosure of which would violate the obligations of the supplier under contracts concluded with third parties, in so far as this information is necessary for the protection of
the supplier’s legitimate interests;

4) information on the economic operators whose capacities are relied on by the Supplier and subcontractors, in so far as this information is necessary for the Supplier to protect its legitimate interests.



,Konfidenciali informacija“ ir pateikti Sios informacijos konfidencialumg
pagrindziancius dokumentus. Nepateikus prasomos informacijos ar
konfidencialumo pagrindimo, bus laikoma, kad visa Pasillymg'®
sudaranti informacija néra konfidenciali, iSskyrus informacijg, kurios
atskleidimas negalimas pagal Asmens duomeny teisinés apsaugos
jstatyma.

Perkantysis subjektas negali tretiesiems asmenims atskleisti i§ tiekéjy
gautos informacijos, kurig jie nurodé kaip konfidencialig, iSskyrus
atvejus, kai Pasidlymo informacija negali biti konfidenciali kaip nurodyta
Sios Pasidlymo formos 5.2. punkte arba kai Tiekéjas buvo paprasytas
pagrjsti Pasidlymo informacijos konfidencialuma ir per Perkanciojo
subjekto nustatytg terming to nepadaré.

providing documentation justifying the confidentiality of this information.
Failure to provide the requested information or confidentiality justification will
result in all information constituting the Tender' being considered non-
confidential, except for information the disclosure of which is not permitted
under the Law on the Legal Protection of Personal Data.

The Contracting Entity may not disclose to third parties the information
received from the suppliers, which they have indicated as confidential except
for cases where the information of the Tender cannot be confidential as
indicated in point 5.2. of this Tender form or when the Supplier was requested
to provide justification for the confidentiality of the information in the Tender
and did not do so within the deadline set by the Contracting Entity.

Mums zZinoma, kad Lenteléje Nr. 1 nurodyta Pasiilyme pateikiama
informacija negali buti konfidenciali ir pirkimo laiméjimo atveju

We know that in the information indicated in the Table no. 1 and provided
in the Tender cannot be confidential and must be made public in case of

pagrindZiantys dokumentai supporting documents

dalimi, VPT ir teismy formuojama praktika,
kad tiekéjo duomenys apie paSalinimo

5.2. privalo biti vieSinama vadovaujantis vieSuosius pirkimus | winning the Procurement in accordance with the provisions of the legal acts
reglamentuojanéiy teisés akty nuostatomis ir Viedyjy pirkimy tarnybos® | regulating public procurement and the practice established by the Public
(toliau — VPT) bei teismy formuojama praktika. Procurement Office?® (hereinafter - PPO) and courts.

Lentelé Nr. 1/ Table No. 1

Eil. Nr./ Su Paraiska/Pasitlymu Information provided in Viesinimo pagrindas Grounds for publicity

No. pateikiama informacija the Application / Tender

1. Uzpildyta Filled in form of the | VieSinama vadovaujantis P] 32 straipsnio 2 | Information will be published in

Paraiskos/Pasillymo forma Application / Tender dalimi, iSskyrus informacija,  kurios | accordance with Article 32 (2) of the LP,
atskleidimas negalimas pagal Asmens | except for information which cannot be
duomeny teisinés apsaugos jstatyma. published under the Law on the Legal

Protection of Personal Data.

2. Informacija apie Okio | Information about the | VieSinama vadovaujantis P] 32 straipsnio 2 | Information will be published in
subjektus, kuriy pajégumais | Economic operators | dalimi,  iSskyrus informacijg, kurios | accordance with Article 32 (2) of the LP,
remiamasi, subtiekéjus ir | whose capacities will be | atskleidimas negalimas pagal Asmens | except for information which cannot be
kvazisubtiekéjus relied on, Sub-suppliers | duomeny teisinés apsaugos jstatyma. published under the Law on the Legal

and Quasi sub-suppliers Protection of Personal Data.

3. Tiekéjo EBVPD ir | Supplier's ESPD and | VieSinama vadovaujantis P] 32 straipsnio 2 | Information will be published in

accordance with Article 32 (2) of the LP,
PPO and case law, that states that the

‘6 pasitilymas — pagal Perkanciojo subjekto nustatytas Sglygas bei terminus Tiekéjo rastu pateikiamy dokumenty ir duomeny visuma, kuria sitloma tiekti prekes, teikti paslaugas ar atlikti darbus.

'8 Tender - a set of documents and data submitted by the Supplier in writing in accordance with the Terms and Conditions set by the Contracting Entity, by which it is proposed to supply goods, provide
services or perform works.
"®Daugiau apie konfidencialumg vieSuosiuose pirkimuose VPT parengtoje metodikoje: http://vpt.Irv.lt/uploads/vpt/documents/files/mp/konfidenciali_informacija.pdf
20 You may find more on confidentiality in public procurement in information prepared in Lithuanian language by Public Procurement office:
http://vpt.Irv.It/uploads/vpt/documents/files/mp/konfidenciali_informacija.pdf



http://vpt.lrv.lt/uploads/vpt/documents/files/mp/konfidenciali_informacija.pdf
http://vpt.lrv.lt/uploads/vpt/documents/files/mp/konfidenciali_informacija.pdf

pagrindy buvima/nebuvimg, kvalifikaciniai
duomenys,  kuriais tiekéjas  remiasi
siekdamas laiméti viesajj pirkima, negali bati
laikomi konfidencialia informacija, i8skyrus

tokius kvalifikacijg pagrindziancius
dokumentus, kuriuos atskleidus bty
pazeisti tiekéjo jsipareigojimai pagal su

treCiaisiais asmenimis sudarytas sutartis (P]
32 str. 2 d. 3 p.) arba informacijos
atskleidimas negalimas pagal Asmens
duomeny teisinés apsaugos jstatyma.

Supplier's data on the existence / absence
of grounds for exclusion, the qualification
data on which the supplier relies on in order
to win the public procurement, cannot be
considered confidential, except for such
qualification documents, the disclosure of
which  would violate the Supplier's
obligations under contracts with third parties
(Article 32 (2) point 3 the LP) or disclosure
of information is not possible under the Law
on the Legal Protection of Personal Data.

pateikiamy dokumenty tikruma.

the Tender.

4, Prekiy, paslaugy ar darby | Price / rates of goods, | VieSinama vadovaujantis P| 32 straipsnio 2 | Information will be published in
kaina/jkainiai services or works dalimi, VPT ir teismy formuojama praktika, | accordance with Article 32 (2) of the LP,
iSskyrus jkainiy sudedamasias dalis. PPO and case law, except for the

components of the price rates.

5. Atitikties Techninés | Table of compliance with | VieSinama vadovaujantis P] 32 straipsnio 2 | Information will be published in
specifikacijos reikalavimams | the requirements of the | dalimi, VPT ir teismy formuojama praktika. accordance with Article 32 (2) of the LP,
lentelé Technical Specification PPO and case law.

53 Pasira8ydamas §j Pasillymg, tvirtintu visy kartu su Pasitlymu | By signing this Tender, | certify the authenticity of all documents submitted with

(Tiekéjo arba jo jgalioto asmens vardas, pavardé, parasas/ name, surname, signature of the Supplier or a person authorised by the Supplier) '

21 Jei dokumentg pasiraso Tiekéjo vadovo jgaliotas asmuo, prie Pasillymo turi bati pridétas rasytinis jgaliojimas arba kitas dokumentas, suteikiantis para$o teise. / If the document is signed by a person
authorised by the Supplier's CEO, the Tender must be accompanied by a written power of attorney or other document giving the right to sign.




_ TRISALE SUTARTIS _
DEL TIESIOGINIO ATSISKAITYMO SU SUBTIEKEJU!
20 m. d.,

Vilnius, Nr.

LITGRID AB (toliau — Pirkéjas), pagal Lietuvos Respublikos
jstatymus jsteigta ir veikianti jmoné, juridinio asmens kodas
302564383, registruotos buveinés adresas Karlo Gustavo
Emilio Manerheimo g. 8, LT-05131 Vilnius, Lietuvos
Respublika, apie kurig duomenys kaupiami ir saugomi

[pareigos, vardas, pavarde], veikiancio pagal [atstovavimo
pagrindas],

[Tiekéjo pavadinimas] (toliau — Pardavéjas), pagal Lietuvos
Respublikos jstatymus jsteigta ir veikianti jmoné, juridinio
asmens kodas [ ], registruotos

buveinés adresas | ], Lietuvos
Respublika, apie kurig duomenys kaupiami ir saugomi
[ ], atstovaujama [pareigos,

vardas, pavardé], veikiancio pagal [atstovavimo pagrindas]), ir

[Subtiekéjo pavadinimas] (toliau — Subtiekéjas), pagal
Lietuvos Respublikos jstatymus jsteigta ir veikianti jmone,

juridinio asmens kodas [ ],
registruotos buveinés adresas
[ ], Lietuvos Respublika, apie
kurig duomenys kaupiami ir saugomi
[ ], atstovaujama [pareigos,

vardas, pavardé], veikiancio pagal [atstovavimo pagrindas],

toliau Pirkéjas, Pardavéjas ir Subtiekéjas kiekvienas atskirai
vadinamas ,Salimi“, o visi kartu - ,,Salimis*,

atsizvelgdamos j tai, kad:
o Pirkéjas ir Pardavéjas 20_ m.
d.
pirkimo - pardavimo sutartj Nr.
(toliau — Sutartis);

. Pardavéjas Sutarties daliai, t. y. (jraSyti
perduodamas paslaugas/prekes/darbus)
pasitelké Subtiekéjg, kuris nurodytas kartu su
pasidlymu/paraiSka pateiktame priede
.Informacija apie subtiekéjus®, arba, jeigu
pasidlymo/paraiSkos pateikimo metu
Subtiekéjas nebuvo Zinomas, arba Sutarties
vykdymo metu buvo pakeistas ar pasitelktas

vandentvarkos, energetikos, transporto ar
pasto paslaugy srities perkanciyjy subjekty,
jstatymo (toliau - PJ]) 96 straipsnio 2 dalis
numato  subtiekéjo teise  pasinaudoti
tiesioginio atsiskaitymo galimybe;

d. rastu informavo
tiesioginio  atsiskaitymo

. Pirkéjas 20__
Subtiekéjg apie
galimybe;

Lietuvos Respublikos juridiniy asmeny registre, atstovaujama

sudaré (jraSomas _sutarties obiekta?)

naujai, yra nurodytas Pardavéjo 20
d. praneSime del
. Lietuvos Respublikos pirkimy, atliekamy

TRIPARITE AGREEMENT
FOR DIRECT SETTLEMENT WITH THE SUB-SUPPLIER?
20

Vilnius, No

LITGRID AB (hereinafter — the Purchaser), the company
legally established and operating in accordance with the laws
of the Republic of Lithuania, legal entity code 302564383,
address of the registered office Karlo Gustavo Emilio
Manerheimo Str. 8, LT-05131 Vilnius, Republic of Lithuania,
the data of which are collected and stored in the Register of
Legal Entities of the Republic of Lithuania, represented by
[position held, forename, surname], acting according to [basis
of representation],

[Name of the Supplier] (hereinafter — the Seller), the
company legally established and operating in accordance with
the laws of the Republic of Lithuania, legal entity code
[ ], address of the registered
office [ ], Republic of Lithuania,
the data of which are collected and stored in
[ ], represented by [position
held, forename, surname], acting according to [basis of
representation], and

[Name of the sub-supplier] (hereinafter — the Sub-supplier),
the company legally established and operating in accordance
with the laws of the Republic of Lithuania, legal entity code
[ ], address of the registered
office [ ], Republic of Lithuania,
the data of which are collected and stored in
[ ], represented by [position
held, forename, surname], acting according to [basis of
representation],

hereinafter the Purchaser, the Seller and the Sub-supplier
each separately is referred to as the Party and collectively are
referred to as the Parties.

whereas:

On 20, the Purchaser and
the Seller have entered into the (enter the
object of the Contract) sales and purchase
contract No (hereinafter — the
Contract);

For the part of the Contract, that is, (enter the
services/goods/works being transferred) the
Seller used the Sub-supplier, that is specified
in Annex “Information about the sub-
suppliers” submitted together with the
tender/application, or that is specified in the
Seller’'s notification of 20__
regarding

if, at the time of
submitting the tender/application, the Sub-
supplier was unknown or was changed or
newly used during the performance of the
Contract;

Article 96(2) of the Republic of Lithuania Law
on Procurement by the entities, operating in
the Field of Procurement, Waste Water
Management, Energy, Transport or Postal
Service (hereinafter — the LP) provides for the
right of the sub-supplier to use the direct
payment option;

On 20__ the Purchaser
informed the Sub-supplier about the direct
payment option;

1 Sutartyje vartojama sgvoka ,Subtiekéjas“ suprantama kaip Pirkimo vykdymo metu Pirkimo sglygose vartotos sgvokos

,Subtiekéjas" ir ,Ukio subjektas, kurio pajégumais remiamasi*.

2 The term “Sub-supplier” used in the Agreement shall be understood as the terms "Sub-supplier" and "Entity whose capacity is
relied on", that were used in the Purchase Terms during the performance of the Procurement.

1




. Subtiekéjas 20__ d. rastu
pateiké Pirkejui praSymg uz suteiktas
paslaugas/pristatytas prekes/atliktus darbus
atsiskaityti su juo tiesiogiai;

ir siekdamos nustatyti tiesioginio atsiskaitymo su Subtiekéju
tvarkg pagal Sutarties (jraSyti punkto Nr.) punkta, sudaré Sig
triSale sutartj dél tiesioginio atsiskaitymo su Subtiekéju (toliau
— TriSalé sutartis).

1. TRISALES SUTARTIES DALYKAS
1.1. Pirkéjas jsipareigoja TriSaléje sutartyje nurodytomis
salygomis ir tvarka tiesiogiai atsiskaityti su Subtiekéju uz
suteiktas paslaugas/pristatytas prekes/atliktus darbus.

2. SALIY PATVIRTINIMAI IR GARANTIJOS

2.1 Kiekviena Salis pareiskia ir garantuoja kitoms
Salims, kad:
2.1.1. Salis atliko visus teisinius veiksmus, bdtinus, kad

TriSalé sutartis baty tinkamai sudaryta, galioty ir baty jvykdyta;

2.1.2. sudarydama Trigale sutartj, Salis nevirSija savo
kompetencijos, Trisalés sutarties sudarymas, Saliy Trisale
sutartimi prisiimty jsipareigojimy vykdymas neprieStarauja ir
nepazeidzia: (i) jokio teismo, arbitraZzo, valstybés ar
savivaldos institucijos sprendimo, jsakymo, potvarkio ar
nurodymo, kuris yra taikomas Salims; (ii) jokios sutarties ar
kito sandorio, kurio 3alimi yra Salis; (iii) jokio Salims taikomo
jstatymo ar kito teisés norminio akto nuostaty;

2.1.3. Salies atstovai, pasirase TriSale sutartj, yra Salies
tinkamai jgalioti jg pasirasyti ir Saliy ir (ar) jy atstovy asmens
duomenys, bdatini tinkamam TriSalés sutarties sudarymui,
nelaikomi konfidencialia informacija;

2.1.4. Trisalé sutartis yra Saliai galiojantis, teisinis ir jg
saistantis jsipareigojimas, kurio vykdymo galima pareikalauti
pagal TriSalés sutarties salygas;
2.1.5. TriSalés sutarties jsigaliojmo dieng Salims jos
salygos yra aiskios ir vykdytinos;

2.1.6. TriSalé sutartis yra sudaryta remiantis Sutarties, P] ir
kity teisés akty nuostatomis. Esant neatitikimams tarp TriSalés
sutarties salygy ir P] iSdéstyty reikalavimy, taikomos P)
normos. Salys konstatuoja ir patvirtina, jog TriSalés sutarties
nuostatos Sutarties nuostatoms neprieStarauja.

3. ATSISKAITYMO TVARKA

3.1. Kiekvieno mokéjimo Subtiekéjui suma nustatoma pagal
faktiSkai suteikty paslaugy/pristatyty prekiy/atlikty darby
apimtis bei jy verte.

3.2. Subtiekéjo suteikty paslaugy/pristatyty prekiy/atlikty
darby apimtis ir jy verté turi bdti nurodyta suteikty
paslaugy/pristatyty prekiy/atlikty darby priémimo-perdavimo
akte (toliau — Aktas). Aktas suraSomas trimis egzemplioriais,
ji pasiraSo Pirkejo, Pardaveéjo ir Subtiekéjo atstovai.

3.3. Subtiekéjas, prieS pateikdamas Aktg pasirasyti Pirkéjui,
pats jj pasiraSo ir pateikia pasirasSyti Pardavéjui. Pardavéjas ir
Subtiekéjas, pasiraSydami Aktg, patvirtina, kad sutinka su
jame nurodytomis Subtiekéjo suteikty paslaugy/pristatyty
prekiy/atlikty darby apimtimis ir jy verte bei su tiesioginiu
atsiskaitymu su Subtiekéju.

. On 20__ the Sub-supplier
submitted a written request to the Purchaser
to settle directly with him for the services
provided/goods supplied/work performed;

and, in order to establish the procedure for direct settlement
with the Sub-supplier according to Point (enter the number of
the point) of the Contract, has entered into this tripartite
agreement for direct settlement with the Sub-supplier
(hereinafter — the Tripartite Agreement).

1. SUBJECT MATTER OF THE AGREEMENT
1.1. The Purchaser shall undertake, under the terms and
procedure specified in the Tripartite Agreement, to settle
directly with the Sub-supplier for the services provided/goods
supplied/work performed.

2. REPRESENTATIONS AND GUARANTEES OF
THE PARTIES

2.1. Each Party represents and guarantees to the other
Parties that:
2.1.1. the Party has performed all legal actions necessary

for the Tripartite Agreement to be properly entered into, valid
and performed;

2.1.2. in entering into the Tripartite Agreement, the Party
does not exceed its competence, the entry therein, the
fulfilment of the obligations assumed by the Parties in this
Tripartite Agreement do not contradict to or violate: (i) any
decision, order, ordinance or instruction of any court,
arbitration, state or municipal authority, which is applicable to
the Parties; (ii) any contract or other transaction to which the
relevant Party is a party; or (iii) the provisions of any law or
other regulatory act applicable to the Parties;

2.1.3. the representatives of the Party, having signed this
Tripartite Agreement, are duly authorised by the Party to sign
it, and the personal data of the Parties and/or of their
representatives, which are necessary for the proper entry into
the Tripartite Agreement, are not considered confidential
information:;

2.1.4. the Tripartite Agreement is the legal obligation that
applies to and binds the Party, the performance of which may
be demanded in accordance with the terms thereof;

2.1.5. on the date of entry into force of the Tripartite
Agreement, its terms are clear to the Parties and must be
enforced by them;

2.1.6. This Tripartite Agreement has been entered into
based on the provisions of the Contract, LP and other legal
acts. In case of inconsistencies between the terms of the
Tripartite Agreement and the requirements set forth by the LP,
the norms of the LP shall apply. The Parties hereby state and
confirm that the provisions of this Tripartite Agreement do not
conflict with the provisions of the Contract

3. SETTLEMENT PROCEDURE

3.1. The amount of each payment to the Sub-supplier is
determined by the volume and value of the actually provided
services/supplied goods/performed work.

3.2. The volume and value of the services provided/goods
supplied/work performed by the Sub-supplier must be
indicated in the deed of transfer and acceptance of the
services provided/goods supplied/work performed
(hereinafter — the Deed). The Deed shall be drawn up in three
copies and shall be signed by the representatives of the
Purchaser, of the Seller and of the Sub-supplier.

3.3. Before submitting the Deed for signing to the Purchaser,
the Sub-supplier shall sign the Deed himself and shall submit
it to the Seller to sign. By signing the Deed, the Seller and the
Sub-supplier confirm that they agree with the volume and
value of the services provided/goods supplied/work performed




3.4. Pirkéjas per 5 darbo dienas nuo Akto gavimo jj patikrina
ir pasiraSo arba atmeta ir pateikia motyvuotas pastabas bei
nurodo protingg terming trdkumams paSalinti. Subtiekéjui
paSalinus Akto trdkumus, Pirkéjas Akta pasiraso ir po vieng
egzemplioriy graZina Pardavéjui ir Subtiekéjui.

3.5. PasiraSydamos Aktg, Salys patvirtina jame nurodyty
paslaugy suteikimo/prekiy pristatymo/darby atlikimo faktg,
taCiau Akto pasiraSymas nereiSkia, kad paslaugos
suteiktos/prekés pristatytos/darbai atlikti be trdkumy, ir
neatleidzia Pardavéjo nuo atsakomybés dél véliau
paaiskéjusiy priimty paslaugu/prekiy/darby trakumy.

3.6. Subtiekéjas, tik gaves be islygy visy Saliy suderintg ir
pasiraSytg Aktg, suformuoja elektronine saskaitg faktdrg ir
kartu su Aktu pateikia Pirkéjui pasirinktomis elektroninémis
priemonémis. Elektroning saskaitg faktdrg, atitinkanciag
Europos elektroniniy saskaity faktdry standartg, kurio nuoroda
paskelbta 2017 m. spalio 16 d. Komisijos jgyvendinimo
sprendime (ES) 2017/1870 dél nuorodos | Europos
elektroniniy saskaity faktlry standartg ir sintaksiy sarasSo
paskelbimo pagal Europos Parlamento ir Tarybos direktyva
2014/55/ES (OL 2017 L 266, p. 19) (toliau — Europos
elektroniniy saskaity faktiry standartas), Subtiekéjas gali
pateikti per informacine sistemg +E. sgskaita“
(www.esaskaita.eu) arba per kitg savo pasirinktg informacine
sistemg (pvz.: Subtiekéjas elektronine sgskaitg faktirg gali
teikti naudodamasis bet kuriuo PEPPOL tinkle registruotu
prieigos tasku (angl. Access Point) naudojanciu PEPPOL
AS4 profilj). Europos elektroniniy saskaity faktdry standarto
neatitinkancig elektronine saskaitg faktirg Subtiekéjas privalo
pateikti, naudodamasis informacinés sistemos ,E. sgskaita“
priemonémis (www.esaskaita.eu). Pirkéjas elektronines
sagskaitas faktlras priima ir apdoroja naudodamasis
informacinés sistemos ,E. sgskaita" priemonémis, iSskyrus P)
nustatytus iSimtinius atvejus. Elektroniné saskaita faktdra
suprantama kaip saskaita faktdra, iSraSyta, perduota ir gauta
tokiu elektroniniu formatu, kuris sudaro galimybe jg apdoroti
automatiniu ir elektroniniu badu.

3.7. Pirkéjas ne véliau kaip per 30 dieny nuo Subtiekéjo
tinkamai pateiktos saskaitos faktiros gavimo dienos perveda
Subtiekéjui mokéting sumg | TriSaléje sutartyje nurodytg
Subtiekéjo banko saskaitg.

3.8. Visi atsiskaitymai pagal TriSale sutartj atliekami eurais.

3.9. Pardavéjas turi teise prieStarauti
mokéjimams pagal TriSale sutartj.

nepagrjstiems

4. SALIY ATSAKOMYBE
4.1. Salys jsipareigoja tinkamai vykdyti savo jsipareigojimus,
nurodytus TriSaléje sutartyje, ir susilaikyti nuo bet kokiy
veiksmuy, kuriais galéty padaryti Zalos viena kitai ar apsunkinty
kity Saliy prisiimty jsipareigojimy jvykdyma.

4.2. Pardavéjas atsako Pirkéjui uz Subtiekéjo prievoliy
nejvykdyma ar netinkama jvykdyma, o Subtiekéjui — uz Pirkéjo
prievoliy nejvykdymg ar netinkamg jvykdyma.

4.3. Pirkéjas ir Subtiekéjas neturi teisés reiksti vienas kitam
piniginiy reikalavimy, susijusiy su sutar€iy, kiekvieno i$ jy
sudaryty su Pardavéju, paZeidimu.

by the Sub-contractor, which are specified in the Deed and
with direct settlement with the Sub-supplier.

3.4. The Purchaser shall verify and sign the Deed within 5
working days of its receipt or shall reject it and provide
reasoned comments, and shall indicate a reasonable time limit
for rectifying the deficiencies. After the Sub-supplier has
rectified the deficiencies of the Deed, the Purchaser shall sign
the Deed and shall return one copy of the Deed to the Seller
and the Sub-supplier each.

3.5. By signing the Deed, the Parties confirm the fact of
provision of the services/supply of the goods/completion of
works specified therein completion of the Work specified
therein. However, the signing of the Deed does not mean that
the services have been provided/the goods have been
supplied/the work has been completed without deficiencies
and does not exempt the Seller from responsibility for the
deficiencies of the accepted services/goods/work, that
became apparent later.

3.6. Only after having received, without reservations, the
Deed, that has been harmonized and signed by all Parties, the
Sub-supplier shall form an electronic invoice and shall submit
it, together with the Deed, to the Purchaser by electronic
means chosen by the Sub-supplier. The Sub-supplier can
provide an electronic invoice compliant with the European
standard on e-Invoicing, the reference of which has been
published in Commission Implementing Decision (EU)
2017/1870 of 16 October 2017 on the publication of the
reference of the European standard on electronic invoicing
and the list of its syntaxes pursuant to Directive 2014/55/EU
of the European Parliament and of the Council (OJ 2017 L
266, p. 19) (hereinafter - the European standard on e-
Invoicing), through the information system "E. sgskaita"
(www.esaskaita.eu) or through another information system of
his choice (for example, the Sub-supplier can submit an
electronic invoice using any Access Point registered in the
PEPPOL network, that uses PEPPOL AS4 profile). An
electronic invoice, which is not compliant with the European
standard on e-Invoicing, must be provided by the Sub-supplier
using the tools of the information system "E. sgskaita“
(www.esaskaita.eu).The Purchaser shall accept and process
electronic invoices using the tools of the information system
"E.sgskaita", save for the exceptional cases prescribed by the
LP. An electronic invoice is understood as an invoice issued,
transferred and received in such an electronic format, which
makes it possible to process the invoice automatically and
electronically.

3.7. The Purchaser shall transfer to the Sub-supplier, not later
than within 30 days from the date of receipt of the invoice
correctly submitted by the Supplier, the amount payable to the
bank account of the Sub-supplier, which is specified in the
Tripartite Agreement.

3.8. All payments under the Tripartite Agreement shall be
made in Euros.

3.9. The Seller shall have the right to object to unreasonable
payments under this Tripartite Agreement.

4. RESPONSIBILITY OF THE PARTIES

4.1. The Parties shall undertake to properly fulfil their
obligations specified in the Tripartite Agreement and refrain
from any actions, by which they could cause harm to each
other or encumber the fulfilment of the obligations assumed
by other Parties.

4.2. The Seller shall be responsible to the Purchaser for the
failure to perform or improper performance of the obligations
of the Sub-supplier, and to the Sub-supplier - for the failure to
perform or improper performance of the obligations of the
Purchaser.

4.3. The Purchaser and the Sub-supplier shall not have the
right to make to each other the monetary claims related to the



http://www.esaskaita.eu/
https://peppol.eu/who-is-who/peppol-certified-aps/
http://docs.peppol.eu/edelivery/as4/specification/
http://docs.peppol.eu/edelivery/as4/specification/
http://www.esaskaita.eu/
http://docs.peppol.eu/edelivery/as4/specification/
http://www.esaskaita.eu/

5. TRISALES SUTARTIES NUTRAUKIMAS
5.1. TriSalé sutartis nutrksta automatiskai Siais atvejais:

5.1.1. kai Subtiekéjas rastu Pirkéjui praneSa, kad atsisako
tiesioginio atsiskaitymo btdo;

5.1.2. kai Pardavéjas ir Subtiekéjas nutraukia subtiekimo
sutartj ir apie tai informuoja rastu Pirkéjg;

5.1.3. kai nutraukiama Sutartis.

6. SUTARTIES |SIGALIOJIMAS IR GALIOJIMAS
6.1. Trisalé sutartis jsigalioja nuo visy Saliy pasiraSymo
dienos ir galioja iki visiSko sutartiniy jsipareigojimy jvykdymo,

bet ne ilgiau uz Sutarties galiojimo terming, arba iki TriSalés
sutarties nutraukimo.

7. ASMENYS, ATSAKINGI UZ TRISALES SUTARTIES
VYKDYMA

7.1. Salys paskiria Zemiau nurodytus asmenis atsakingais uz
TriSalés sutarties vykdyma:

violation of the contracts concluded by each of them with the
Seller.

5. TERMINATION OF THE TRIPARTITE AGREEMENT
5.1. The Tripartite Agreement shall terminate automatically in
the following cases:

5.1.1. when the Sub-supplier notifies the Purchaser in writing
that he refuses the direct settlement method;

5.1.2. when the Seller and the Sub-supplier terminate the
supply sub-contract and informs the Purchaser thereof in
writing;

5.1.3. when the Contract is terminated.

6. ENTRY INTO FORCE AND VALIDITY OF THE
AGREEMENT
6.1. The Tripartite Agreement shall enter into force on the date
of its signature by all Parties and shall be valid until the
complete fulfilment of the obligations under the Agreement,
but not longer than the term of validity of the Agreement, or
until the termination of the Tripartite Agreement.

7. PERSONS RESPONSIBLE FOR THE PERFORMANCE
OF THE TRIPARTITE AGREEMENT

7.1. The Parties appoint the persons specified below to be
responsible for the performance of the Tripartite Agreement:

Pirkéjo Pardavéjo Subtiekeéjo Responsible Responsible Responsible
atsakingas atsakingas atsakingas person of the person of the person of the
asmuo: asmuo: asmuo: Purchaser: Seller: Sub-supplier:
(pareigos, (pareigos, vardas | (pareigos, vardas (position held, (position held, (position held,
vardas ir ir pavardeé) ir pavardeé) forename and forename and forename and
pavardé) surname) surname) surname)
Tel.: Tel.: Tel.: Tel.: Tel.: Tel.:

El. paStas: El. paStas: El. paStas: E-mail: E-mail: E-mail:

8. BAIGIAMOSIOS NUOSTATOS

8.1.Visus Saliy tarpusavio santykius, atsirandangius i
TriSalés sutarties ir neaptartus jos sglygose, reglamentuoja
Lietuvos Respublikos jstatymai ir kiti teisés aktai.

8.2. Pardavéjas supranta ir neprieStarauja, kad bus mazinama
pagal Sutartj mokétina suma ta dalimi, kuri bus sumokéta
pagal TriSale sutartj tiesiogiai Subtiekéjui. Suma, sumokéta
tiesiogiai Subtiekéjui pagal TriSale sutart, negali bati
jtraukiama j Pirkéjui pateikiamg Pardaveéjo sgskaitg faktdrg.

8.3. Pardavéjas ir Subtiekéjas neturi teisés perleisti teisiy ir
pareigy pagal TriSale sutart;.

8.4. Visus ginéus dél Trisalés sutarties vykdymo Salys
jsipareigoja spresti derybomis. Jeigu Salys ginéy negali
iSspresti derybomis, jie sprendziami Lietuvos Respublikos
teismuose teisés akty nustatyta tvarka.

8.5. TriSalé sutartis kvalifikuotais

elektroniniais paraSais.

pasirasyta  Saliy

9. SALIY REKVIZITAI

8. FINAL PROVISIONS
8.1. All relations between the Parties arising from the Tripartite
Agreement and not discussed in its terms are regulated by the
laws and other legal acts of the Republic of Lithuania.
8.2. The Seller understands and does not object to the
reduction of the amount payable under the Agreement by the
part that will be paid according to the Tripartite Agreement
directly to the Sub-supplier. The amount paid directly to the
Sub-contractor under the Tripartite Agreement cannot be
included in the Seller’s invoice presented to the Purchaser.
8.3. The Seller and the Sub-supplier shall not have the right to
transfer the rights and obligations under the Tripartite
Agreement.
8.4. The Parties shall undertake to resolve all disputes
regarding the performance of the Tripartite Agreement
through negotiation. If the Parties cannot resolve disputes
through negotiation, they shall be settled in the courts of the
Republic of Lithuania in accordance with the procedure
established by the legal acts
8.5. The Tripartite Agreement has been signed with the
qualified electronic signatures of the Parties.

9. DETAILS OF THE PARTIES

Pirkéjas: Pardavéjas: | Subtiekéjas:
LITGRID AB Pavadinimas | Pavadinimas
Jmonés kodas: Jmonés |monés
302564383 kodas: kodas:
Adresas: Karlo Gustavo Adresas: Adresas:
Emilio Manerheimo g. 8,

LT-05131 Vilnius Tel. Tel.

Tel. +370 707 02171 El p.: El. p.:

El. p.: info@litgrid.eu A.s. Nr. A.s. Nr.
A.s. Bankas Bankas
LT242150051000021766 Banko kodas

Purchaser: Seller: Sub-
LITGRID AB Name supplier:
Company code: Company Name
302564383 code: Company
Address: Karlo Gustavo Address: code:
Emilio Manerheimo Str. Address:
8, Tel.
LT-05131 Vilnius E-mail: Tel.
Tel. +370 707 02171 Settlement E-mail:
E-mail: info@litgrid.eu account No | Settlement
Bank account No




OP Corporate Bank plc Banko PVM
Lietuvos filialas kodas mokeétojo
(banko kodas 21500) PVM kodas
PVM mokétojo kodas mokétojo
LT100005748413 kodas
Pirkéjo vardu:  Pardavéjo Subtiekéjo
vardu: vardu:
(pareigos,
vardas, (pareigos, (pareigos,
pavardeé) vardas, vardas,
pavardeé) pavardé)

Settlement account No Bank code Bank
LT242150051000021766 | VAT Bank code
OP Corporate Bank plc identification | VAT
Lithuanian branch number identification
(bank code 21500) number
VAT identification
number
LT100005748413
On behalf of On behalf of On behalf of
the Purchaser: the Seller: the Sub-
supplier:

(position held,
forename,
surname)

(position held,
forename,
surname)

(position held,
forename,
surname)




FORM OF THE LIST OF EMPLOYEES

LIST OF EMPLOYEES

This list identifies the managers of the Supplier (in the
case of a group of Suppliers — all members of the
group thereof), subcontractors and employees who
due to functions or work assigned to them will be
granted with the right to access facilities or assets
important for ensuring national security managed by
the Contracting Authority:

DARBUOTOJY SARASO FORMA

DARBUOTOJY SARASAS

Siame sagrase nurodomi Tiekéjo (Tiekéjy grupés
atveju — visy grupés nariy), subtiekéjy vadovai, o
), bei darbuotojai, kuriems dél jiems priskirty
funkcijy ar pavesto darbo bus suteikiama teisé
patekti prie Perkanciojo subjekto valdomy
nacionaliniam  saugumui  uZztikrinti  svarbiy
jrenginiy ar turto:

No /
Eil. . . Employee name, surname / Date of birth / Gimimo data
Position / Pareigos . .
Nr. Darbuotojo vardas, pavardé
1.
2.
3.
4.
5.

(Name, surname and signature of the Supplier or its authorized representative) / (Tiekéjo ar jo jgalioto
asmens vardas, pavardé ir parasas)




