




SKILLS

CONTACT

SOFTWARE

LANGUAGES

Lithuanian (Fluent)
English (Fluent)
German (Basic)

EDUCATION

WORK EXPERIENCE

Service NOW
JIRA
Unity
Confluence

IT Risk Management

Process Development

Process Improvement

Customer Communication

Coding: Python, Java, C#

Analytical and Critical

Thinking Strong

Teamwork and

Interpersonal Skills

+370 622 30519

kamile.zemgulis@gmail.com

Šeškinės g. 6 - 55, Vilnius

KAMILE ZEMGULYTE

2023 - 2024

2024 - 2027

2024 - 2025

2024 - 2027

Responsible for development of QA function for the team

Working with ServiceNOW to maintain registered IT risks

Identified and implemented improvements the the established

business processes

Documenting

documentation

Supporting and consulting Risk Owners throughout the risk

assessment and management process

processes and updating already existing

2024

Assisted in identifying, reporting, and resolving quality issues in

customer support processes.

Analyzing stack traces and reviewing logs to diagnose and resolve

issues efficiently

Psychology

Open University

Computer Science

Vilnius University

Unity

Customer QA and Support, Internship

Danske Bank

Officer, IT Risk and Controls

Civitta

Consultant
2025 - present

Computing and IT

Open University






