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PREKIL PIRKIMO-PARDAVIMO SUTARTIES SPECIALIOSIOS SALYGOS

Sutarties pavadinimas | STUDLIU INFORMACINES SISTEMOS - (SIS) PIRKIMO -
PARDAVIMO SUTARTIS _
Sutarties data nurodoma elekironinio Sutarties ‘ nurodoma elektroninio
dokumento metaduwomenyse | numeris dokumento metaduomenyse
L. SUTARTIES SALYS
1.1. Pirkéjas 1.1.1. Pavadinimas Klaipédos valstybiné kolegija
1.1.2. Juridinio asmens kodas 111968056
1.1.3. Adresas Jaunystes p. 1. 91274 Klaipeda
1.1.4. PYM mokeétojo kodas nera
| 1.1.5. Atsiskaitomoji sgskaita LT1573000100741 78790
1.1.6. Bankas, banko kodas Mj Swedbank, 73000
1.1.7. Telefonas | +370 (46) 489 132
1.1.8. El. paStas info@kvk.lt
I.1.9. Salies atstovas Direktorius Remigijus Kinderis
I.1.10. Alstovavimo pagrindas Kolegijos statutas
1.2. Tiekéjas 1.2.1. Pavadinimas YERTITECH SINGLE
[iei Tiekéjas vra fizinis _ | MEMBERS S.A.
asmue, skiltvs atitinkameai 1.2.2, Juridinio asmens kodas 5478085
pakoreguojamaos. 1.2.3. Adresas DAMIANOL 10, 65403 KAVALA.
Jet Thekéjas yvra tiekéjy Giraikija
grupe, skiltys pildamos 1.2.4. PVM moketojo kodas EL998479074
fterpiant kickvieno grypes | 1.2.5. Atsiskaitomaoji saskaita LT023250030529151570
nario informacijal 1.2.6. Bankas, banko kodas Bankas: Revolut. kodas REVOLT2] |
1.2.7. Telefonas 302510242632
1.2.8. El pastas infodrclasster.com
128, "m]iu alstovas CEO Nikou Nikolaos
1.2.10. Atstovavimo pagrindas Bendrovés  Vertitech S.A."
vienintelés direktorés—
administratorés radvtinis sprendimas
2. ATSAKINGI ASMENYS
2.1. Pirkéjo kontaktiniai 2.1.1, U2 Hulﬂmn vy L-.j:,r'ud prs_kru ]."lrlunlmq atsakingas Klaipédos
asmenys, atsakingi ul valstybinés kole gdovas Ernestas
Sutarties vykdyma, Prekiy Galdikas, te
priémima, Sgskaity per 2 I < ll2 sgshi :ndrja informacing
informacing sistemz SABIS i : sty bi coleoii
pritmimsg ¥V, hulmI[LrL hlL..l I!udrlm:u. tel.
: T2 sularfics i jos pakeitimy paskelbima pagal YPI 86 straipsnio 9
l.l:lfl S nuostatas }kl;!lp{,dl}‘n 'b-..l|h1.\ binés kolegijos Teise -
itk skvrlaus 13 T-?.miu:uuum_%
2.2, Tiekéjo kontaktiniai Pardavimu skynaus vadovas Teo Dimitrakoudis,
asmenys, atsakingi uz
Sutarties vykdyma




3. SUTARTIES DALYKAS

3.1, Sutarties dalykas

3.1.1. Tiekéjas jsipareigoja Sutartyje numatytomis salygomis perduoti
Pirkéjui Preke — Studijy informacing sistema (toliau — SIS), ja jdiegti,
apmokyti darbuotojus ir prizitireti SIS 36 (trisdesimt Sedis) menesius nuo
perdavimo dienos,

3.1.2. 13samus Prekiu apraSymas, terminai ir kiti reikalavimai tiekiamai
Prekei nustatyti Sutarties priede . Techniné specifikacija™ (loliau —
Techniné specifikacija) ir Sutarties priede  Pasitlymas™.

3.2. Pirkimo pavadinimas ir

numeris

Studijy informacinés sistemos pirkimas, pirkimo nr. 5268787

3.3, Informacija apie

Europos Sgjungos lESomis
finansuojama projekia arba

kity projekiy

Metaikoma.

4. PREKIU PRISTATYMO TERMINAI IR PREKIU PERDAVIMO - PRIEMIMO TVARKA

4.1. Prekiy pristatymo
terminas, kai Prekés
pristatomos vienu
kartu

Prekes pristatymo, diegimo, darbuotoju apmokymo ir Kiti terminai nurodyti
Sutarties priede ..Techning specifikacija®,

4.2. Prekiy pristatymo
terminai, kai Prekés
pristatomos dalimis

Netaikoma

4.3, Prekiy (ar jy
dalies) pristatymo
termino pratgsimas

Tiekéjas turi teisg | Prekiy pristatymo termino pratgsima, tadiau tik tuo atveju,
jei atsiranda jrodymais pagristy kli¢iy ar trukdymy. kuriy atsiradimui
Tiekéjas neturi jlakos ir u2 Kuriuos jis neatsako ir kurie sukelti ir priskirtini
treticsiems asmenims, ar Kity aplinkybiy, kuriy Tiekéjas negaléjo i% anksto
numatyti. Aplinkybés, kuriomis grindiama bitinybeé pratesti Prekiy tiekimo
terming, jokiu bidu negali priklausyti nuo Tiekgjo. Kiekvienu tokiu atveju,
Tiekéjas rastu nedelsdamas, bet ne véliau kaip per 5 darbo dienas, apie ti
praneia Pirkéjui, pateikdamas minéty aplinkvbiy epzistavimo jrodymus.
Nurodytas aplinkyvbes vertina Pirkéjas. Pirk&jui sutikus. Prekiy pristatymo
terminas gali bilti pratgsiamas tik minéty aplinkybiy egzistavimo laikotarpiui,
bet ne ilgiau nei 2 ménesiu laikotarpiui.

4.4, Uisakymy teikimo | Netaikoma

ivarka

4.5, Dél minimalios Netaikoma

uzsakymo vertés /

apimties

4.6. Kartu su Prekémis | Kartu su Preke pateikiami dokumentai, kurie reikalaujami priede .. Techning
pateikiami dokumentai | specifikacija”. Tiekéjui nepateikus nurodyty dokumentuy, laikoma, kad Preke

neatitinka Sutartyje nustatyty reikalavimuy,

5. SUTARTIES KAINA IR ATSISKAITYMO TVARKA

5.1. Swtardiai taikomas
kainos apskaifiavimo
biidas

Sutartiai taikoma fiksuotos kainos kainodara, #r. Sutarties prieds .. Tiekejo
pasiilymas®,

5.2. Pradinés Sutarties
verté ir Sutarties kaina,

Pradinés Sutarties verté yra 210 000,00 Eur (du 3imtai desimt tikstandiy eury
00 ¢t) be PVM.
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kai taikoma fiksuotos
kainos kainodara

PVM, susijusj su Sios Sutarties pagrindu i3 kitos ES valstybés narés gaunamu
tickimu, apskaiciuoja ir j biudZeta sumoka Pirkéjas Lietuvos Respublikoje,
taikydamas 21 proc. PVM tarifa.

Sioje Sutartyje Pradinés Sutarties verté yra lygi Tiekéjo pasiGlymo kainai be
PVM, nurodytai uz visg pirkimo dokumentuose ir Sutartyje nurodyty Prekiy
ir paslaugy kiekj ir (ar) apimtj.

5.3. Sutarties kainos /
jkainiy perskaitiavimas

Sutarties kaina bus perskaitivojama:
5.3.1. dél PVM tarifo pasikeitimo.

taikant perifiros 5.3.2. dél kainuy lygio pokyéio.

taisykles

5.3.1. Sutarties kainos / | 5.3.1.1. Jeigu Sutarties vykdymo metu pasikei¢ia PYM  mokéjima

jkainiy perzigra dél reglamentuojantys feisés akiai, darantys tiesioging jlakg Tiekéjo tiekiamy

PVM tarifo pasikeitimo | Prekiy Sutariyvje nurodytai kainai/jkainiams, Sutarties kaina [ jkainiai
perskai¢iuojami nekeiCiam Prekiy kainos / jkainio be PYM,
5.3.1.2. Perskai¢iavimas jlorminamas Susitarimu ne véliau kaip per 30
kalendoriniy dieny nuo PYM mokéjima reglamentuojantiy teisés akty
pasikeitimo, kuris tampa neatskiriama Sutarties dalimi. Perskaiiuota
Sutarties kaina / Prekiy jkainiai jforminami Susitarimu ir turi biti taikomi nuo
navjo PVM jvedimo datos (nepriklausomai nuo to, kada pasiraSytas
Susitarimas).

5.3.2. Sutarties kainos / | Netaikoma

jkainiy perziara dél

Kity mokestiy,

lemianéiy Prekiy

kainos pokytj,

pasikeitimo

5.3.3. Sutarties kainos / | 5.3.3.1. Bet kuri Sutarties Salis Sutarties galiojimo metu turi teis¢ inicijuoti

jkainiy perZiora dél Sutarties kainos per?ilirg (keitima) ne ankséiau kaip po 8 ménesiy (adtuoniy

kainy lygio pokygio ménesiy) nuo Sutarties jsigaliojimo dienos. jeigu Vartojimo prekiy ir paslaugy

kainy pokytis (k), apskaitiuotas kaip nustatyta 5.3.3.6 papunktyje, virsija 5
procentus. Paskesné Sutarties kainos peritira atlickama ne rediau kaip kas 12
{dvylika) ménesiu.

5.3.3.2. Sutarties kaina perziirima tik tai Sutarties daliai, kuri néra iSpirkta. t.
y.. Prekéms, kurios néra priimtos ir apmokétos. Velesne Sutarties kainos
perzitira negali apimti laikotarpio, uZ kurj jau buvo atliktas per#iira.

5.3.3.3. Jeigu Prekés pristatymas/diegimas/isbandymas véluoja dél Tiekéjo
kalés, uzdelsty pristatyti Prekiy kaina néra perskaitivojama dél kainy lygio
kilimo (gali biti maZinama, tatiau negali biiti didinama).

5.3.3.4. Atlikdamos Sutarties kainos perziiira Salys vadovaujasi Valstybés
duomeny agentiiros viesai Oficialiosios statistikos portale paskelbiais
Rodikliy duomeny bazés duomenimis. 13 kitos Salies nereikalaujama pateikti
oficialaus Valstybés duomeny agentliros ar Kitos institucijos iSduoto
dokumento ar patvirtinimo,

5.3.3.5. Salys privalo Susitarime nurodyti vartojimo prekiy ir paslaugy
indekso reikdme laikotarpio pradZioje ir jo nustatymo data, indekso reikime
laikotarpio pabaigoje ir jo nustatymo data, kainy pokytj (k). perskai¢iuoty
Sutarties kaina, perskai¢iuotg Pradinés Sutarties verte.

5.3.3.6. Nauja Sutarties kaina apskai¢ivojama pagal Zemiau pateikta formule:
a; =a+ (% * a). kur a— kaina (Eur be PVM)) (jei perziiira jau buvo atlikta,

tai po paskutinio perskaic¢iavimo)
ay — perskaifiuota (pakeista) kaina (Eur be PVM)
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k — pagal vartotoju kainy indeksa 12 [vairios prekés ir paslaugos™
apskaitivotas Vartojimo prekiy ir paslaugu kainy pokytis (padidéjimas arba
sumakejimas) (%o). k" reikdmé skai¢iuojama pagal formulg :
k = SDCnmuinusas o 500 _ 100, (proc.) kur

Indpradsia
Induausmusias — kreipimosi dél kainos perZitros iSsiuntimo kitai Saliai dieng
paskelbtas nmaujausias vartojimo prekiy ir paslaugu indeksas 12 lvairios
prekés ir paslaugos™ .
Indjratsia — laikotarpio pradZios datos (ménesio) vartojimo prekiy ir paslaugy
indeksas “12 |vairios prekés ir paslaugos™. Pirmojo perskaiciavimo atveju
laikotarpio pradzia (ménuo) yra Sutarties jsigaliojimo dienos meénuo. Antrojo
ir vélesniy perskaitiavimuy atveju laikotarpio prad?ia (ménuo) yra paskutinio
perskaitiavimo metu naudotos paskelbio atitinkamo indekso reikimeés meénuo.
5.3.3.7. Skaitiavimams indeksy reikimés imamos keturiy skaitmeny po
kablelio tikslumu. Apskaiivotas pokytis (K} tolimesniems skai¢iavimams
naudojamas suapvalinus iki vieno skaitmens po kablelio, o apskaitiuotas
ikainis ;" suapvalinamas iki dviejy skaitmeny po kablelio.
5.3.3.8. Salis, siekianti Sutarties kainos perzifiros, privalo rastu kreiptis j kita
Salj ir pradyme pateikti visa reikalinga informacija: Sutarties pavadinima,
numerj, datg, neperduoty ir neapmokéty Prekiy sarasa su kiekiais, indekso
reikimes su nuorodomis j vieSus Saltinius Valstybés duomeny agentiiros
Oficialiosios statistikos portale arba kitus oficialius Saltiniy duomenis, kita
svarbi informacija. Prasyme Salis neturi teisés nurodyti kito indekso ar pradyti
perskai¢iavimo pagal kita indeksa nei nurodytas Sioje procediroje.
5.3.3.9. Susitarimas turi biiti sudaryias per 10 (desimt) Darbo dieny nuo Salies
pateikto tinkamo praSymo perskaicivoti Sutarties kaing gavimo dienos.
5.3.3.10. Susitarimu Salys neturi teisés keisti procediiroje nurodytos tvarkos
ar kity Sutarties nuostaty. isskyrus. jei keitimas atlickamas pagal VP|
nuostatas.

5.3.4. Sutarties kainos /
{kainiy perkitira dél
kainy lygio pokytio
pagal Prekiy grupiy
kainy pokyéius

Metaikoma

5.4. Sutarties Kainos /
jkainiy apskaitiavimas
taikant Kickio
{apimties) keitimo
taisykles

Netaikoma

5.5, Atsiskaitymo su
Tiekéju terminas ir
tvarka

Pirkéjas atsiskaito su Tiekéju etapais:

5.5.1. I etapas: Pirkéjas apmoka 70 %o (septyniasdedimt procentu) Sutarties
veriés per ne daugiau kaip 30 (trisdefimt) kalendoriniy dieny nuo Siy salygy
ivvkdymo:

— Studiju informacing sistema (S1S) yra jdiegta;

- Tiekéjas suteikia prieigas naudotojams;

— Tiekéjas apmoko Pirkéjo darbuotojus;

— Pasirasomas priemimo—perdavimo aktas;

— Tiekéjas pateikia Pirkéjui saskaita,

5.5.2. 1l etapas: po 12 (dvylikos) ménesiy nuo | etape nurodyto priémimo—
perdavimo akto pasiradymo dienos, Pirkéjas apmoka 10 % (deSimt procenty)
Sutarties vertés per 30 (trisdedimt) kalendoriniy dieny nuo Tiekéjo saskaitos
gavimo dienos.
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5.5.3. I evrapas: po 12 (dvylikos) ménesiy nuo 11 etapo apmokéjimo dienos,
Pirkéjas apmoka dar 10% (dedimt procenty) Sutarties vertés per 30
(trisdedimt) kalendoriniy dienu nuo Tickéjo saskaitos gavimo dienos,

5.5.4. IV erapas: po 12 (dvylikos) ménesiy nuo |11 etapo apmokéjimo dienos,
Pirkéjas apmoka likusius 10% (desimt procenty) Sutarties vertés per 30
(trisdesimt) kalendoriniy dieny nuo Tiekéjo sgskaitos gavimo dienos,

5.6. Avansas 5.6.1. Tiek&jui bus mokamas avansas, kuris sudaro 10 (desimt) procenty nuo
Pradinés Sutarties vertés be PVM, nurodytos Specialiujy salygy 5.2 punkte.
5.6.2. Pirkéjas sumoka Tiekéjui avansy pagal Tiekéjo pateikty prasvma ir
iSankstinio mokéjimo syskaitg ne véliau kaip per 5 (penkias) darbo dienas nuo
Siy dokumenty gavimo dienos.

5.6.3. Avansas bus jskaitytas j | etapo mokéjimo suma. t. y. mokant uz | etapg
70 (septyniasdeSimt) procenty nuo Sutarties vertés, i5 mokétinos sumos bus
atimia avanso suma.

5.64. Likusi suma po avanso atskaitymo Tiekéjui mokama Sutarties 5.5.
punkte nustatyta tvarka ir terminais.

5.6.5. Tiekejas nejvykdZius Sutarties salygu. avansas graZzinamas Pirkéjui per
3 darbo dienas nuo sutarties nutraukimo dienos.,

5.7. Avanso Metaikoma.
uktikrinimas

6. PREKIU KOKYBE IR GARANTINIAI [SIPAREIGOJIMAI

6. 1. Garantinis 6.1.1. Prekei taikomas Techningje specifikacijoje nustatytas garantinis
terminas terminas, kuris yra 36 (trisdesimit 5e&1) ménesiai.
6.1.2. Garantinis terminas skai¢iuojamas nuo SIS sistemos prigmimo -
perdavimo akto pasiraiymo dienos.
6.2, Garantiné Salygos garantinei priedidirai  nustatytos  Sutarties  priede | Techniné
priekiiira specifikacija®.
6.3. Kokybiniy kriterijy | Netaikoma
jgyvendinimo ir
tikrinimo tvarka

7. SUTARTIES VYKDYMUI PASITELKIAMI SUBTIEKEJAI

Sutarties vykdymui Sutarties vvkdymui subtickéjai ir (ar) specialistai nepasitelkiami,
pasitelkiami subtickéjai
ir {ar) specialistai

8. PRIEVOLIU PAGAL SUTART] IVYKDYMO UZTIKRINIMAS

8.1. Prievoliy pagal Prievoliy pagal Sutartj jvykdymas urtikrinamas:
Sutartj jvykdymo Netesybomis (delspinigiais, bauda).
uktikrinimas

8.2, Sutarties jvykdymo | Netaikoma
uftikrinimo pateikimas

9. SALIL ATSAKOMYBE

Puslapis 5 i3 29
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9.1. Pirkéjui taikomos
netesybos uZ mokéjimuy
pagal Sutartj vélavima

Jei Pirkejas, gaves tinkamai pateikta ir uZpildyta Saskaita, uzdelsia atsiskaityti
uZ tinkamai Tiekéjo perduotas kokybiskas Prekes per Sutartvie nurodyia
terming, Tiekéjas nuo kitos nei nustatytas terminas dienos skaidivoja Pirkéjui
0,02 (dvi simtosios) procento dvdZio delspinigius nuo neapmokétos sumos be
PWVM uZ kiekviena vélavimo diena.

9.2. Tiekéjui taikomos
netesybos

9.2.1. Jeigu Tiekejas veéluoja graZinti del Tiekejui mokétinos sumos
sumazinimo susidariusig permoka pagal Bendryjy salvey 7.4.1.2 papunktj,
Pirkeéjas nuo kitos nei nustatytas terminas dienos Tiekéjui skai¢ivoja 0,02 (dvi
simiosios) procento dydio delspinigius uZ kiekviena uzdelsta diena nuo laiku
negrazinios permokos kainos be PYVM,

5 darbo dienas ir po Pirkéjo raginimo nepateikia plano per 3 darbo dienas -
skiriama 1000 (vieno tikstantio) Eur bauda;

9.2.3. Jeigu Tickeéjas pareidZia dicgimo plang - skiriama 100 (vieno Simto)
Eur bauda u? kiekviena diena.

9.2.4. Jeigu Tiekéjas veéluoja pateikti Mokymy plang daugian kaip 5 darbo
dienas ir po Pirkéjo raginimo nepateikia plano per 3 darbo dienas, arba
pazeidzia plang daugiau kaip 2 kartus — skiniama 100 (vieno simto) Eur bauda;

9.2.,5. Jeigu Tiekéjas pazeidzia jsipareigojima ne ilgiau kaip per 3 val
sureaguoti j praneSima apie sutrikima 5 (penkis) ir daugiau kartu per 2
meénesius — skiriama 200 (dviejy $imty) Eur bauda;

9.2.6. Jeigu Tiekéjas pazeidzia jsipareigojimg del kritiniy sutrikimy 3alinimo
termino 2 (du) ir daugiau karty per viena ménesj — skiriama 300 (triju dimty)
Eur bauda uz kickviena atveji.

9.2.7. Jeigu Tiekejas paZeidZia jsipareigojima dél svarbiy sutrikimy Salinimo
termino 3 (tris) ir daugiau karty per vieng ménesj —skiriama 200 (dvieju Simuy)
Eur bauda,

9.2.8. Jeign Tiekéjas paleiddia jsipareigojima dél neesminiy sutrikimy
Salinimo termino 5 (penkis) ir daugiau kariy per tris ménesius — skiriama 100
{vieno Simto) Eur bauda,

9.2.9. Teikéjui nustatoma 200 (dviejy Simty) Eur vertés bauda uz  sutartiniy
isipareigojimy nevykdyma (i%skyrus atskirai aptartus padeidimus, uz kuriuos
vra numatytos netesvbos atskirm), suradamt pazeidimo akia w2k kiekvieng
nustatyta atvejj. PaZeidimo aktas suradomas dalyvaujant Tiekéjo atstovui
(dalyvavimas galimas ir nuotoliniu bGidu). Jeigu jis dalyvauti atsisako,
pazeidimo aktas suraSomas jam nedalyvaujant. Bauda gali biiti iSskai¢iuojama
i5 Tiekéjui mokétinos sumos. Pirkéjas nustato terming, per Kurj trikumai turi
biiti pa3alinti, per i termina nepasalinus trikumy. numatyta bauda taikoma
pakartotinai.

9.2.10. Netesyby sumos yra iSskaitomos i85 Tiekéjui mokeéting sumuy.

9.3, Tiekéjui / Pirkéjui
taikoma bauda
nutraukus Sutartj dél
esminio Sutarties
pakeidimo ar
nepagristai nutraukus
Sutarties vyvkdyma ne
Sutartyje nustatyia
tvarka

9.3.1. Nutraukus Sutartj dél esminio Sutarties paZeidimo, nustatvto Sutarties
Specialiosiose sglygose, mokama 10 procenty dyd¥io bauda nuo Pradinés
Sutarties vertés be PVYM, nurodytos Specialiujy salygu 5.2 punkte.

9.3.2. Bauda yra iSskaitoma i8 Tiekéjui mokétinos sumos. Tais atvejais, kai
baudos iSskaityti néra galimybés (néra mokéting sumy), bauda turi biti
sumokéta per 10 (desimt) dieny nuo Pirkéjo pareikalavimo.

9.4. Tiekéjui taikoma
hauda dél esamy

500 (penki Simtai) Eur uz kiekviena nustatyta atvejj.
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subtickéjy ar
specialisty pakeitimo /
naujy subtiekéjy
pasitelkimo nesilaikant
Bendrosiose sglygose
nurodytos subtickéjy ir
(ar) specialisty keitimo
tvarkos

9.5, Tiekéjui taikomos
baudos dél
aplinkosauginiy ir
(arba) socialiniy
kriterijy nesilaikvmo

Netaikoma

9.6, Tiekéjui / Pirkéjui
taikoma bauda dél
konfidencialumo
reikalavimy
nesilaikymo

Netaikoma

9.7, Tiekéjui taikomos
netesybos dél pirkimo
dokumentuose
nustatyty kokybiniy
kriterijy nepasiekimo
Sutarties vvkdymo
metu

MNetaikoma

9.8. Tickéjui taikomos
netesybos dél Sutarties
ivykdymo uZtikrinimo
nepratesimo

MNetaikoma

9.9, Tiekéjui taikoma
bauda dél Pirkéjo
simboliy, pavadinimo ir
#enklo reklamoje ar
rinkodaroje naudojimo
reikalavimy
nesilaikymo bei
draudimo naudotis
Pirkéjo sukurtais
intelektiniais veiklos
rezultatais nesilaikvmo

Netaikoma

9.10. Kitos netesybos

Metaikoma

10. ESMINES SUTARTIES SALYGOS

10.1. Esminés Sutartics
sglygos

10.1.1. Sutarties objektas ir apimtis (SIS perdavimas, diegimas, darbuotojy
apmokymai, garanting prieZidira), kurie apibréri Sutarties priede .. Techniné
specifikacija”,

10.1.2. Reikalavimai
specifikacijai).

10.1.3. 518 perdavime, diegimo, pricigu suteikimo terminai,

10.1.4. Garamtinés priezitros salygos (prieZidros apimtis, reagavimo |
gedimus, paklausimus laikas).

SIS (funkcionalumas ir atitikimas techninegi

10.2. Dideli arba
nuolatiniai esmindés

10.2.1. SIS perdavimas ir/ar diegimas paZeidZziant nustatytus terminus, dél ko
Pirkejas negali naudotis sistema davgiau kaip 14 kalendoriniy diemy.

Winrilied bry WlariSi
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Sutarties salygos

10.2.2. SIS neveikimas taip, kaip nustatyta pirkimo dokumentuose, nuolat

vyvkdymo trikumai {daugiau kaip 10 atvejy per 3 ménesius) pasitaikantys gedimai ir/ar sutrikimai.
10.2.3. Tiekeéjo reagavimo laikas j klaidas nuolat (daugiau kaip 10 Kartai per 3
ménesius) virsija nustatytas laiko ribas.
10.2.4. Nuolatinis (daugiau kaip 4 kartus per tris ménesius) Tiekéjo vélavimas
sprendZiant kritiniy klaidy 3alinima.
11. SUTARTIES GALIOJIMAS IR KEITIMAS
11.1. Sutarties Si Sutartis laikoma sudaryta ir jsigalioja nuo Sutarties pasirasymo dienos
sudarymas ir (antrosios Salies pasiraymo dieng).
jsigaliojimas Sutartis galioja iki visisko prievoliy jvykdymo, jei néra nutraukiama Sutartyje

nurodytais pagrindais, bet ne ilgiau kaip 45 mén.

11.2. Sutarties
galiojimo termino

MNetaikoma

pralgsimas
12. SUTARTIES NUTRAUKIMAS
12.1. Sutarties Sutartis gali biti nutraukiama radytiniu Saliy susitarimu arba vienasaliskai,
nuiraukimo Bendrosiose salygose nustatvia tvarka.
pagrindai

12.2. Esminiai
Sutarties pazeidimai

12.2.1, jeigu Tiekeéjas nevykdo prisiimty jsipareigojimy uZ Sutartyje nustatyty
Sutarties kaing / jkainius;

12.2.2, jeigu Tiekéjas pakeid2ia Prekes perdavimo ir diegimo terminus daugiau
kaip 30 kalendoriniy dienuy.

12.2.3. jeigu Tiekejas paZeidzia po sutarties jsigaliojimo pateikiamu dokumenty
pristatymo terminus ir vélavimas virsija 20 darbo dieny:

12.2.4. Tiekéjas pazeid?ia Sios Sutarties nuostatas, reglamentuojantias
konkurencija, intelektinés nuosavybés ar konfidencialios informacijos valdvma;
12.2.5. Tiekejas pazeidzia Bendruju salvgy nuostatas dél Sutarties vykdymui
pasitelkiamy naujy subtickéju ir (ar specialisty) / esamy subtickéjy ir (ar)
specialisty keitimo,

11.2.6. Tiekéjas pakeid¥ia Prekeés pristatymo terminus ir dél Prekés pristatymo
vélavimo Preké tampa nebereikalinga;

12.2.7. Tiekéjas 2 (du) kartus paZeid?ia esming Sutarties salyga.

13 APLINKOSAUGINIAL IR SOCIALINIALI KRITERLIAIL

13.1. Aplinkosauginiy
kriterijy nustatymo
teisinis pagrindas

Vykdomas Zaliasis pirkimas, vadovaujantis Aplinkos apsaugos kriterijy
taikymo, vykdam Zalivosius pirkimus, tvarkos aprado, patvirtinto 2011 m.
birzelio 28 d. jsakymu DI1-508 ..Dél Aplinkos apsaugos kriterijy taikvmo,
vykdant Zzalivosius pirkimus, tvarkos apraSo patvirtinimo™ (toliau — Tvarkos
apraias) 4.4.3 papunkéiu - perkama preké: programiné jranga, programinés
jrangos nuoma, licencijos,

13.2. Su perkamomis
Prekémis susije
socialiniai kriterijai

Netaikoma

14. BENDRUJU SALYGLU PAKEITIMAIL IR PAPILDYMAI

Werilied by MariSignh

Puslapis 8 i3 29



14.1.

Salys susitaria pakeisti nurodytus Sutarties Bendryjy salyguy punktus ir isdéstyti
juos nauja redakeija;

.1.2.1. Sutartis yra sudaryta ir turi biiti ai¥kinama pagal Lictuvos Respublikos
teisés akius. Jei Sutartis sudaryta lietuviu ir kuria nors uZsienio kalba,
pirmenybe, aiskinant Sutartj. teikiama lietuviy kalba sudarytos Sutarties
tekstui,”

.12.2.2,  Pirkéjas elektronines sgskaitas faktiras priima ir apdoroja
naudodamasis informacinés sistemos L SABIS® priemonémis, iSskyrus VP|
nustatytus iSimtinius atvejus, IsraSomoje saskaitoje faktiroje Tiekéjas turi
nurodyti pirkimo numer), nurodytg Sutartyje.”

-15.1, Visi rezultatai ir su jais susijusios teisés, jgytos vykdant Sutartj, jskaitant
intelektinés nuosavybés teises, iSskyrus asmenines neturtines leises j
intelektings veiklos rezultatus, netampa Pirkéjo nuosavybe, ir nepereina Pirkejui
nuo Prekiy perdavimo—priemimo momento be jokiy apribojimy. kurig Pirkejas
galéty naudoti, publikuoti, perleisti ar perduoti be aiskiro Tiekéjo sutikimo
tretiesiems asmenims,”

«15.3. Tiekdjas neturi teisés be iSankstinio radytinio Pirkéjo sutikimo naudoti
Pirkéjo simboliy, pavadinimo ir 2enklo reklamoje, ninkodaroje, taip pat naudotis
Pirkéjo sukuriais intelektiniais veiklos rezultatais. Pakeidus reikalavima,
Tiekéjui tatkoma | (vieno) procento bauda nuo Pradinés sutarties vertés.”

Salys susitaria papildyti Sutarties Bendrasias salvgas nauju 2.4 punktu, tadiau
ity punkty numeracijos nekeisti:

24, Pirkimo dokumentai ir Tiekéjo pasifilymas yra neatskiriama Sutarties
dalis™.

14.2

Sutarties Bendrosiose salygose nurodytos altematyvios nuostatos (su prierasu
..jei taikoma™ ir pan.) tatkomos tik tokiu atveju, jeigu jos konkrediai apradomos
Sutartics Specialiosiose salygose.

15. SUTARTIES PRIEDAI

15.1. Priedas Nr. 1

Techning specifikacija

15.2. Priedas Nr. 2

Pasifilvmas

16. SALIU ATSTOVU PARASAL

PIRKEJAS TIEKEJAS

Direktorius Remigijus Kinderis Direktorius (CEQ) Nikou Nikolaos
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PREKIU PIRKIMO-PARDAVIMO SUTARTIES BENDROSIOS SALYGOS
1. PAGRINDINES SAVOKOS IR SUTARTIES AISKINIMAS
1.1. Savokos

1.1.1. Sioje Sutartyje did?igja raide raSomos savokos turi paskiau nurodytas reiksmes:

1.1.1.1. Bendrosios sglygos — Sutarties dalis, kuri vadinasi ..Prekiy pirkimo—pardavimo sutarties Bendrosios
sqlygos™;

.1.1.2. Pirkéjas — asmuo, kuris Specialiosiose salygose yra jvardyias kaip Pirkejas, jsigviantis
Specialiosiose salygose ir Sutarties prieduose nurodytas Prekes;

1.1.1.3. Pradinés sutarties verté — Specialiosiose salygose nurodyta verté be pridétinés vertés mokescio
(toliau — PVM);

1.1.1.4. Prekés — Specialiosiose salygose ir Sutarties prieduose nurodytos prekés (prekiy pirkimas, nuoma,
finansiné nuoma (lizingas). pirkimas issimokétinai, numatant jas jsigyti ar to nenumatant), taip pat jsigyjamy
prekiy pristatymo, montavimo, diegimo ir kitos ju parengimo naudoti paslaugos (toliau — su Prekemis
susijusios paslaugos), jeigu Sios pastaugos tik papildo prekiy tiekimg, kurias Tiekéjas jsipareigoja tiekti
Pirkéjui pagal Sutartj ir galiojanéiy jstatymy bei kity teisés akty reikalavimus;

1.1.1.5. Prekiy perdavimo—priémimo aktas — dokumentas, kuriuo Tiekéjas perduoda. o Pirkéjas priima
Prekes ir kuriuo Salys patvirtina, kad pristatytos Prekés atitinka nustatytus reikalavimus. Jeigu Sutartyje yra
numatytas Prekiy pristatymas dalimis, Prekiy perdavimo—priemimo aktas gali biiti sudaromas dél kiekvienos
dalies atskirai;

1.1.1.6. Prekiy trikumai — Prekiy perdavimo—priémimo metu ar Prekiy garantinio termino galiojimo metu
Pirkéjo, ar (ir) tre¢iyjy asmeny nustatyti Prekiy kokybes neatitikimai Sutarties ar (ir) jstatymy bei Kity teisés
akty reikalavimams, Prekiy gedimai, paslepti defektai, veiklos sutrikimai ar pan., dél kuriy Prekiy nebiity
galima naudoti tam tikslui, kuriam Pirkéjas (jas) ketino naudoti, arba dél kuriy Prekiy naudingumas sumaZéty
taip, kad Pirkéjas, apie tuos trilkumus Zinodamas, arba apskritai nebiity ty Prekiy pirkes. arba nebiity u2
Prekes mokejes tokio dvdzio kaina;

1.1.1.7. Sqskaita — Tickéjo iSraSoma ir Pirkéjui apmokéjimui pateikiama saskaita fakidra. PVM saskaita
faktiira ar kitas mokéjimo dokumentas uZ Tiekéjo perduotas bei Pirkéjo priimtas Prekes. Jeigu Sutartyije yra
numatytas Prekiy pristatymas dalimis, Saskaita gali bati pateikiama del kiekvienos dalies atskirai;

1.1.1.8. Specialiosios salygos — Sutarties dalis, kuri wvadinasi .Prekiy pirkimo-pardavimo sutarties
Specialiosios sglygos™ ir Kurioje yra nurodytos konkretaus pirkimo objekto jsigijima aptarianéios sglygos
(tokios kaip Pradinés sutarties verté, Prekiy tiekimo terminai ir pan.) bei kiti konkretiis duomenys (tokie kaip
Salys, Prekeés ir pan.), isvardyti priedai, taip pat nurodyti Bendryjy salygy pakeitimai ir papildymai (jeigu

tokie padaryti);

1.1.1.9. Susitarimas - tai dokumentas, kurj Salys sudaro keisdamos Sutarties salygas VP] leidziama
apimiimi;

1.1.1.10. Sutarties kaina - pagal Sutartj Tieké¢jui mokétina suma, jskaitant visus privalomus mokeséius ir
islaidas;

1.1.1.11. Sutarties sglygos — Bendrosios salygos ir Specialiosios salygos kartu;

1.1.1.12. Sutartis — Prekiy pirkimo-pardavimo sutariis, kurig sudaro Sutarties salygos, Specialiosiose
sglvgose isvardvti priedai ir Susitarimai;

1.1.1.13. Salis — Pirkéjas arba Tiekéjas, kiekvienas atskirai. priklausomai nuo konteksto;

1.1.1.14. Salys — Pirkéjas ir Tiekéjas kartu;

1.1.1.15. Tiekéjas — asmuo, kuris Specialiosiose salygose yra jvardvias kaip Tiekéjas, tickiantis
Specialiosiose sglvgose nurodvtas Prekes;

1.1.1.16. VP| — Lietuvos Respublikos vieSujy pirkimy jstatymas.

LLLIT. Kity Sutartyje did¥iaja raide raSomy savoky reikimés yra nurodytos Sutarties tekste,

L1118 Sutartyje neapibréftos savokos suprantamos ir aidkinamos taip, Kaip jas apibré2ia VP] ir
kiti jstatymai bei teisés aktai, galiojantys Sutarties sudarymo ir vikdymo metu.

1.1.1.19. Kitos Sutartyje vartojamos savokos ir terminai turi bendrine reikime arba artimiausia Sutarties
pobiidziui specialiaja reikSme. jei Sutartyje néra nustatyta ir paaiSkinta kitokia jy reik3me.
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1.2. Sutarties aifkinimas

1.2.1. Sutartis yra sudaryta ir turi biiti aifkinama pagal Lietuvos Respublikos teises aktus,

1.2.2. Jei Bendrosios salygos ir (ar) Specialiosios salygos priedtarauja VP] ir kity teisés akty reikalavimams,
taikomos VP ir Kity teisés akiy nuostatos,

1.2.3. Diena Sutartyje reiskia kalendoring diena.

1.2.4, Darbo diena Sutartyje reiskia bet kurig diena, iSskyrus Sedtadienj. sekmadienj ir $vendiy dienas
Lietuvoje, nurodytas Lictuvos Respublikos darbo kodekse,

1.2.5. Terminai pagal Sutartj yra skai¢iuojami metais. ménesiais, savaitémis, darbo dienomis, kalendorinémis
dienomis ir valandomis ir minutémis.

1.2.6. Kvalifikacija, rémimasis kity Okio subjekty pajégumais, Prekiy apimtis, perZifira suprantami taip, kaip
nustatyta VP] bei jj igyvendinanéiuose teisés aktuose,

1.2.7. Jeigu Prekiy perdavimo—priemimo akto, kaip atskiro dokumento, reikalauti neprivaloma, Salys
susitaria, ir tai aiSkiai nurodo Specialiosiose salygose, Prekiy perdavimo—priémimo aktu laikoma Sgskaita,
Tais atvejais, kai israSoma Saskaita ir Prekiy perdavimo—priémimo aktas nepasiraSomas, Sutarties nuostatos
del Prekiu perdavimo—priemimo akto isradvmo taikomos ir Saskaitos iSrasymui,

1.2.8. Informuoti, praneiti, jspéti arba atsakyti reifkia pateikti informacija, pranefima, jspéjimg arba
atsakymg Bendrosiose ir (ar) Specialiosiose sglvgose nustatvta tvarka.

1.2.9. Patvirtinti reiSkia pateikti patvirtinimg rastu arba pasiraSyti dokumenta be islygy ar su iSlvgomis,
ifskyrus atvejus, kai asmuo, pasiraSydamas dokumenta, nurodo, jog atsisako jj patvirtinti.

1.2.10. Jeigu Sutartyje nenurodyta kitaip, 2odiai, vartojami vienaskaitos forma taip pat reiskia ir dougiskaity
ir atvirk3ciai. vienos giminés ZodZiai apima ir Kitos giminés atitinkamus Zodzius, 2odis asmuo reiskia tick
fizinius, tick ir juridinius asmenis.

1211, Jeigu Sutartyje nurodyta reikdmeé skaitiais ir ZodZiais skiriasi, vadovaujamasi ZodHais nurodyta
reiksme,

1.2.12. Jei pateikiamos nuorodos j teisés aktus, turi biti taikomos akiualios teisés aktu redakcijos, jeigu
nenurodyta Kitaip.

L.3. Dokumenty virfenybé

1.3.1. Sutartj sudarantys dokumentai turi bti suprantami kaip papildantys vienas Kita. Bet kokio Sutarties
dokumenty sglygy neatitikimo ar neailkumo atveju. toks neatitikimas ar neaifkumas paialinamas
dokumentus aiskinant tokia eilés tvarka:

1.3.1.1. Techniné specifikacija;

1.3.1.2. Specialiosios salygos:

1.3.1.3. Bendrosios salygos:

1.3.1.4. Pirkimo dokumentai (idskyrus techning specifikacija);

1.3.1.5. Pasiiilymas;

1.3.1.6. Kiti Specialiosiose sglygose idvardinti priedai.

1.3.2. Tuo atveju. kai Saliy Susitarimu yra kei¢iamos Sutarties salygos, naujai sutartos Sutarties salygos turi
virsenybe pries pakeistasias.

1.3.3, Jeigu Salys susitaria dél Sutarties salygy arba priedo papildymo nauja saly ga, neatitikimo ar neaiskumo
atveju tokia salyga turi virSenybe atitinkamai Kity Sutarties salvgy arba kity to priedo salygy atdvilgiu.
1.3.4. Jeigu Salys susitaria dél naujo priedo, Salys turi sutarti dél naujojo priedo jtraukimo j priedy sarasa
vietos ir jo reik8mes aidkinant Sutartj. Jeigu naujas priedas yra jierpiamas j priedy sarada, jam turi biti
5uteil{iamas eilés numeris su virsutiniu indeksu, atsizvelgiant j priedy eiliSkuma ir svarba (pavyzdZiui, priedas
Nr.4').

2, SUTARTIES DALYKAS
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2.1. Tiekejas jsipareigoja Sutartyje nustatytomis salvgomis ir tvarka perduoti Pirkéjui Prekes, atitinkancias
Sutartyje nustatytus reikalavimus, o Pirkéjas jsipareigoja priimti Sutarties salygas atitinkandias ir tinkamai
patiektas Prekes bei sumokéti Tickejui Sutartyje nurodyty kaing Sutartyje nustatytomis salygomis ir tvarka,
2.2, Salys, vykdydamos Sutartj, jsipareigoja laikytis visy Sutarties vykdymui taikytiny jstatymy bei kity
teisés akty reikalavimy. Salis turi teise reikalauti, kad kita Salis jvykdyty visus jstatymy bei kity teisés
akty reikalavimus, taikomus Sutarties vykdymui. Né viena i3 Sutarties salygu nereiSkia ir negali biti
aiskinama kaip Pirkéjo atsisakymas jstatymuose bei Kituose teiseés aktuose numatyty ir Sutartimi neaptarty
Pirkejo kitu teisiy ir garantiju. susijusiy su netinkamu Prekiu tiekimu ar ju kokybe. arba kaip Tiekéjo
atsisakymas jstatymuose bei Kituose teisés aktuose numatyty ir Sutartimi neaptarty Tiekéjo kity teisiy ir
garantijy dél atlyginimo uz Prekes gavimo.

2.3. Tiekejas privalo wtikrinti, kad Prekes atitikiy technines specifikacijos reikalavimus ir Tiekejo pasifilymo
sglygas, blity kokybifkos, tiekiamos tinkamai ir laiku, laikantis Sutarties saly gy taip, kad tai labiausiai atitikiy
Pirkéjo interesus, pagal geriausius visuotinai pripazjstamus profesinius, techninius standartus ir praktika,
panaudodamas visus reikiamus jendzius ir Zinias.

3. TIEKEJAS IR KITI SUTARTIES VYKDYMUI PASITELKIAMI ASMENYS
3.1. Kvalifikacija ir kiti Tiekéjo pasidlymu prisiimti jsipareigojimai

3.1.1. Tiekejas atsako uz tai, kad visa Sutarties vykdymo laikotarpj Tiekéjas biity kompetentingas, patikimas
ir pajégus (jskaitant fikio subjekty, kuriy pajégumais remiasi Tiekéjas, pajégumus) jvykdyti Sutarties
reikalavimus:

3.1.1.1. turéty teisg verstis ta veikla, kuri vra reikalinga Sutaréiai jvvkdyti. Pirkéjui pareikalavus, Tiekéjas
turi pateikti dokumentus, jrodanéius, kad Sutartj vykdo tik tokia teise turintys asmenys;

3.1.1.2. atitikty tiekéjy kvalifikacijai pirkimo dokumentuose nustatytus reikalavimus bei neturéty pirkimo
dokumentuose nustatyty pasalinimo pagrindy;

3113, laikyvtysi Tiekéjo pasiGlvme nurodyty jsipareigojimy, jskaitant, bet neapsiribojant — atitikty
pasifilyme nurodyty kriterijy, dél kuriy jo pasidlymas buvo idrinktas ekonomiskai naudingiausiu (toliau -
Kokybiniai kriterijai), reikimes ir parametrus. Siame papunktyje nurodyty jsipareigojimy laikymosi
tikrinimo tvarka nustatoma Specialiosiose salygose;

3.1 1.4, wiikrinty nostatyty kokybés vadybos sistemos ir (arba) aplinkos apsaugos vadybos sistemos
standarty taikyma, jeigu to reikalaujama pirkimo dokumentuose, ir turéty 13 patvirtinanéius dokumentus;
3.1.1.5. atitikty nacionalinio saugumo interesus bei nebiity registruotas (nuolat gyvenantis ar turintis
pilietyb¢) nepatikimomis laikomose valstybése ar teritorijose, jei tokie reikalavimai buvo numatyti pirkimo
dokumentuose.

3.1.2. Tuo atveju, kai Tiekéjas yra jungtings veiklos sutarties pagrindu veikianti tiek&jy grupé, jos nariai
Pirkejui uz Sutarties vykdyma atsako solidariai. Jeigu Tiekéjas remiasi tikio subjekty pajégumais, sickdamas
atitikti finansinio ir ekonominio pajegumo reikalavimus, Tiekéjas su tokiais fkio subjektais uz Sutarties
vykdyma atsako solidariai (jeigu to buvo reikalaujama pirkimo dokumentuose).

3.1.3. Tiekéjas taip pat atsako uz tai, kad Tiekéjas. Sutartj tiesiogiai vykdantys subtickéjai ir specialistai
atitikty jiems jstatymu bei kity teisés akty ir {(arba) pirkimo dokumenty nustatytus profesines kvalifikacijos
ir kitus reikalavimus bei turéty teise verstis ta veikla, kuriai jie pasitelkiami.

3.2, Subtiekéjy bei specialisty pasitelkimas ir keitimas

3.2.1. Tiekejas jsipareigoja uitikrinti, kad Sutartj vykdys pirkime pasidlyti ir kvalifikacijos bei kitus pirkimo
dokumentuose nustatytus reikalavimus afitinkantys subtiekéjai ir (ar) specialistai. Siy asmeny veiksmai
vykdant Sutart] Tiekéjui sukelia tokias padias pasekmes ir atsakomybe, kaip jo paties veiksmai. Tiekéjas
atsako u? savo subtiekéjy ir specialisty veiksmus ar neveikima.

3.2.2, Sutarties vykdymui pasitelkiami subtiekéjai ir (ar) specialistai (jeigu tokie pasitelkiami) nurodomi
Specialiosiose salygose.

3.2.3. Tiekéjas gali keisti ir (ar) pasitelkti subtiekéjus ir (ar) specialistus Siame Sutarties poskyryje nustatytais
atvejais ir tvarka.

3.2.4. Naujas subtiekéjas ar specialistas gali pradéti vykdyti jiems Tiekéjo pavestus jsipareigojimus pagal
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Sutartj ne ankséiaw, nei bus pasiradytas Susitarimas,

3.2.5. Jei Tiekéjas pasitelkia nauja subtickéja arba pakeidia esamg subtickéja ir (ar) specialista, negaves
Pirkejo rastisko sutikimo, arba sutartinius jsipareigojimus pagal Sutartj vvkdo subtiekéjai ir (ar) specialistai,
neatitinkantys pirkimo dokumentuose nustatyty kvalifikacijos reikalavimy. kokyvbés vadybos sistemos ir
{arba) aplinkos apsaugos vadybos sistemos standarty reikalavimy, reikalavimy dél pagalinimo pagrindy
nebuvimo, atitikties nacionalinio saugumo interesams bei reikalavimams nebiiti registruoty (nuolat
gyvenantiu ar turinéiu pilietvbe) nepatikimomis laikomose valstybése ar teritorijose (jei taikoma) ir Tiekéjo
pasidlyme nurodyty salygu pirkimo dokumentuose nustatviiems Kokybiniams Kkriterijams pagristi (jei
taikoma), Tiekéjui taikoma Specialiosiose salygose nustatyto dyd#io bauda.

3.2.6. Tiekéjas turi teise Sutarties vykdymui pasitelkti naujus, Specialiosiose salygose nenurodytus
subtickéjus, kuriy pajégumais Tiekéjas nesirémeé pirkimo dokumentuose numatytiems Kvalifikacijos
reikalavimams pagristi.

3.2.7. Sudarius Sutartj, tadiau ne véliau negu Sutartis pradedama vykdyti, Tiekéjas jsipareigoja Pirkéjui
pranedti tuo metu Zinomy subtickéjy, kuriy pajégumais Tickéjas nesirémé pirkimo dokumentuose
numatytiems kvalifikacijos reikalavimams pagrjsti, pavadinimus, juridinio asmens kodg, kontaktinius
duomenis, ju atstovus,

3.2.8. Tiekéjas, bet kuriuo Sutarties vykdymo metu, subtieké&jus, kuriy pajégumais Tiekéjas nesirémé pirkimo
dokumentuose numatytiems kvalifikacijos reikalavimams pagristi, gali keisti savo nuodidra,

3.2.9, Tiekéjas, bet Kurivo Sutarties vykdymo metu, ne véliau nei pries 5 (penkias) darbo dienas iki
numatomo naujo subtiekéjo, kurio pajégumais Tiekéjas nesiremeé pirkimo dokumentuose numatvtiems
kvalifikacijos reikalavimams pagristi, pasitelkimo ir (arba) keitimo apie 1ai privalo informuoti Pirkéja.
Pirkéjas (jeigu buvo taikoma pirkimo dokumentuose) turi patikrinti, ar néra subtiekéjo pasalinimo pagrindy
ir subtiekéjo atitiktj nacionalinio saugumo interesams ir reikalavimams nebiiti registruotu (nuolat gyvenandiu
ar turin¢iu pilietybg) nepatikimomis laikomose valstybése ar teritorijose. Jeigu subtiekejo padetis neatitinka
bent vieno i5 nurodyiy reikalavimu, Pirkéjas reikalauja pakeisti 5 subtiekéjg reikalavimus atitinkanéiu
subtiekeju. Pirkejas per 5 (penkias) darbo dienas raStu informuoja Tiekeja apie sutikima pasitelkti ir (ar) keisti
nauja subtiekéja, kurio pajégumais Tiekéjas nesirémé pirkimo dokumentuose numatytiems kvalifikacijos
reikalavimams pagristi. Pirkéjui sutikus, Salys pasiraSo Susitarima, kuris laikomas neatsiejama Sutarties
dalimi.

3.2.10. Subtiekéjai, kuriy pajégumais Tiekéjas remési, kad atitikty pirkimo dokumentuose nustatytus
kvalifikacijos reikalavimus, gali biiti keiCiami tik 3iais atvejais;

3.2.10.0. kai subtickejui iskela bankroto byla, pradétas bankroto procesas ne teismo tvarka, jis tampa
nemokus arba yra nemokumo tikimybeé, sustabdo Gking veikly ar Kai jstatymuose ir kituose teisés aktuose
nustatyta tvarka susidaro analogiska situacija;

3.2.10.2. kai subtickéjas del objektyviy prietaséiy (pavyzd2iui, subtickéjui atsisakius dalyvauti Sutarties
vykdyme, nutrikus teisiniams santykiams su Tiekeju ir pan.) nebegali vykdyti visy ar dalies Sutartyje
numatyty jsipareigojimu;

3.2.10.3. Tiekéjas ar subtickéjas privalo pakeisti subtickéja, jei paaiskéja, kad jis neatitinka jam pirkimo
dokumentuose keliamy reikalavimy.

3.2.11. Tiekéjo (ar subtickeju) specialistai. vykdantys Sutartj, gali biti keitiami 3iais atvejais:

3.2.11.0. Tiekéjo iniciatyva dél objektyviy priezastiy (pavyzdziui, atostogy. ligos, notrikus darbo
santvkiams ir pan,), pateikus duomenis apie numatoma naujai skirti specialista bei jo kvalifikacijg ir atitiktj
kitiems pirkimo dokumentuose keliamiems reikalavimams patvirtinanéius dokumentus;

3.2.11.2. Pirkejo iniciatyva, jei Pirkéjas turi pagristy jtarimy. kad Tiekéjo Sutarties vykdymui paskirtas
specialisias nekompetentingas vykdyti nusiatytas pareigas;

3.2.11.3. Tiekejas ar subtickéjas privalo pakeisti specialista, jei paaiskéja, kad jis neatitinka jam pirkimo
dokumentuose keliamy reikalayimuy,

3.2.12. Naujas specialistas ir (ar) subtickéjas Tiekejo prasymo pakeisti specialisty ir (ar) subtiekéjg pateikimo
metu turi atitikti pirkimo dokumentuose specialistui ir (ar) subtiekéjui keliamus reikalavimusir Tiekéjo
pasitlyme nurodytas Kokybiniy kriterijy reikimes,

3.2.13. Tiekéjas privalo ne véliau nei pried 5 (penkias) darbo dienas iki numatomo subtiekéjo, kurio
pajegumais Tiekéjas rémesi, kad atitikty pirkimo dokumentuose nustatytus kvalifikacijos reikalavimus, ir
{ar) specialisto keitimo pateikti Pirkéjui Sivos dokumentus:

3.2.13.1. argumentuotg radvtinj praSyma pakeisti subtiekéjq ir (ar) specialistg, paaiskinant keitimo aplinkybe.
Pirkejas pasilieka teisg paprasyti irodvmu, pagrindzianéiy keitimo aplinkybe;
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3.2,13.2. naujo subtickéjo ir (ar) specialisto kvalifikacija, atitiktj Kokybiniams kriterijams (jei taikoma),
reikalaujamiems kokvbés vadybos sistemos ir (arba) aplinkos apsaugos vadybos sistemos standartams (jei
taikoma), padalinimo pagrindy nebuvima ir atitiktj nacionalinio saugumo interesams bei reikalavimams
nebiiti registruotu (nuolat gyvenanéiu ar turinéiu pilietybe) nepatikimomis laikomose valstybése ar
teritorijose (jei taikoma) jrodanéius dokumentus pagal Sutarties reikalavimus.

3.2.14. Pirkéjas, gaves Tiekéjo prafyma su kitais Suartyje nurodytais dokumentais, per 5 (penkias) darbo
dienas jvertina keitimo galimybe ir raStu informuoja Tiekéja apie sutikimg pakeisti subtiekéja, kurio
pajégumais Tiekéjas remesi, kad atitikty pirkimo dokumentuose nustatytus kvalifikacijos reikalavimus, ir
(ar) specialista. Pirkéjui sutikus, Salys pasiraso Susitarima, kuris laikomas neatsiejama Sutarties dalimi.

3.3, Jungtinés veiklos partneriy keitimas

3.3.1. Tiekéjas, vykdantis Sutartj kaip tiekéjy grupé, veikianti jungtinés veiklos sutarties pagrindu, turi teis¢
atsisakyti jungtinés veiklos partnerio (toliau — Partneris), jei dél objektyviy ir pagristy aplinkybiy Partneris
nebegali vvkdyti Sutarties, jskaitant, bet neapsiribojant atvejais, kai Partneris neatitinka VP] ar Kity teisés
akty nuostaty, kelia grésme nacionaliniam saugumui, Partneriui pritaikytos tarptautinés sankcijos kaip jos
suprantamos Lietuvos Respublikos tarptautiniy sankcijy jstatyme (toliau — Sankeijy jstatymas), Partnerio
sunki finansing bokle, lemianti Sutarties nevykdymg ir (ar) atsisakyma jg vvkdyti ar atsirado Kitos
nenumatytos objektyvvios prieZastys, lemiancios Partnerio pasitraukima i5 jungtinés veiklos sutarties.

3.3.2. Tiekéjas, vykdantis Sutartj kaip tiekéjy grupé, turi teise pakeisti Partnerj, jei dél reorganizavimo,
restruktiirizavimo ar bankroto procediny, pradinio Partnerio teises ir pareigas visiskai arba i5 dalies perima
kitas Partneris. Toks Partnerio pakeitimas negali lemti kity esminiy Sutarties pakeitimy ir taip negali biiti
siekiama iSvengti VP] ir Kity teisés akiy taikymo,

3.3.3. Tiekéjas privalo ne véliau nei pried 10 (dedimt) darbo dieny iki numatomo Partnerio keitimo arba
atsisakymo pateikti Pirkéjui $iuos dokumentus:

3.3.3.1. argumentuoty praSymg pakeisti Tiek¢jo sudetj ir jrodymus, pagrindZiantius bent vieng Partnerio
atsisakymo ar keitimo aplinkybe, nurodyta Sutartyje;

3.3.3.2. naujos jungtinés veiklos sutarties ar esamos jungtinés veiklos sutarties pakeitimo projekta, kuriame,
jeigu Partneris pasitraukia, turi biiti nurodyta, kad pasitraukianéiojo Partnerio jsipareigojimus visa apimtimi
perima pasiliekantysis Partneris ir (ar) naujai pasitelktas Partneris;

3.3.3.3. pasiliekandiojo ar naujai pasitelkiamo Partnerio kvalifikacija patvirtinan¢ius dokumentus. Visais
atvejais pasilickantiojo Partnerio ar naujai pasitelkto Partnerio kvalifikacija turi biti ne Zemesné nei
pasitraukiantiojo Partnerio (atitinkanti pirkimo dokumentuose nustatytus kvalifikacijos reikalavimus,
kurivos atitiko pasitraukiantysis Partneris. ir atitinkanti pasitraukian&iojo Partnerio pasidlyme nurodyta
specialisty kvalifikacija ir kitas sglvgas pirkimo dokumentuocse nustatytiems Kokybiniams kriterijams
pagristi (jei taikoma). Jei pasitelkiamas naujas Partneris, taip pat, vadovaujantis pirkimo dokumentuose
nuredytais reikalavimais, pateikiami dokumentai, pagrind#iantys pasitelkiamo Parinerio pasalinimo pagrindy
nebuvima ir atitikii nacionalinio saugumo interesams bei reikalavimams nebiti registruotu (nuolat
gyvenandiu ar turindiu pilietybe) nepatikimomis laikomose valstybése ar teritorijose (jei taikoma),

3.34. Pirkejas. gaves Tiekéjo prasyma su kitais Sutartyje nurodytais dokumentais, per 10 (deiimt) darbo
dieny jvertina keitimo galimybes ir radtu informuoja Tiekéja apie sutikima arba apie nesutikima atsisakyti ar
pakeisti Partneri. Pirkéjui sutikus, Salys pasiraso Susitarima, kuris laikomas neatsiejama Sutarties dalimi.
Pried Susitarimo pasiradyma. Pirkéjui pateikiama naujos jungtinés veiklos sutarties ar esamos jungtinés
veiklos sutarties pakeitimo Kopija arba nuoraSas.

3.4, Susitarimai deél tiesioginio atsiskaitymo su subtiekéjais

3.4.1. Subtickeéjams pageidaujant, Pirkéjas su jais atsiskaitys tiesiogiai. Pirkéjas numato tiesioginio
atsiskaitymo galimybe su Sutartyje nurodytais subtiekéjais tokiomis salygomis ir tvarka:

3.4.1.1. sudarius Sutartj, Tiekéjas ne véliau negu Sutartis pradedama vykdyti, jsipareigoja Pirkéjui rastu
pateikti tuo metu Zinomy subtiekéjy pavadinimus, atstovus ir jy kontaktinius duomenis. Pirkéjas taip pat
reikalauja. kad Tiekéjas informuoty apie minétos informacijos pasikeitimus bei naujy subtiekéju pasitelkima
visu Sutarties vykdymo metu;
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3.4.1.2. Pirkeéjas ne véliau kaip per 3 (tris) darbo dienas nuo Bendryjy salygy 3.4.1.1 papunktyje nurodytos
informacijos gavimo dienos rastu informuoja subtiekéjus apie tiesioginio atsiskaitymo galimybe;

3.4.1.3. subtiekéjas, norédamas pasinaudoti tokia galimybe, raStu pateikia prafyma Pirkejui. Kai subtiekéjas
isreiskia norg pasinaudoti tiesioginio atsiskaitymo galimybe, sudaroma trisalé sutartis tarp Pirkéjo. Tiekéjo
ir 8io subtiekéjo, kurioje aprasoma tiesioginio atsiskaitymo su subtiekeju tvarka, atsizvelgiant | Sutartyje ir
subtickimo sutartyje nustatytus reikalavimus;

3.4.1.4. tiesioginio atsiskaitymo su subtiekéjais galimybé nekeidia Tiekéjo atsakomybeés dél Sutarties
ivvkdymo.

4. SALIU BENDRADARBIAVIMAS
4.1. Saliy bendradarbiavimo pareiga

4.1.1. Vykdvdamos Sutartj, Salys privalo maksimaliai bendradarbiauti ir operatyviai keistis informacija, taip
pat pateikti viena kitai rasytinius praneiimus nedelsiant apie tai, kad atsirado ar egzistuoja bet koks jvykis,
salyga ar aplinkybe, kuri gali paveikti Sutarties vykdyma ar salygoti jos pazeidima.

4.1.2. Salys jsipareigoja uztikrinti. kad viena kitai teiks dokumentus ir (ar) kita informacija. kurie yra bitini
Saliy tinkamam jsipareigojimy jvykdymui pagal Sutartj.

4.1.3. Jeigu Salis susiduria su Sutarties vykdymo klitimi, ji turi nedelsdama, bet ne véliau kaip per 5
{penkias) darbo dienas. jspeti kita Salj apie tokias klilitis ir imtis visy nuo jos priklausanéiy protingy
priemoniy toms klifitims pa3alinti.

4.2. Kontaktiniai asmenys

4.2.1. Kiekviena i% Saliy Sutarties sudarymo metu privalo paskirti kontaktinj asmenj, atsakinga uz Sutarties
vykdvma (pavyzdziui, Prekiy priemima, uksakymy teikima ir gavimg ir kL), ir nurodvti ju kontaktinius
duomenis Specialiosiose salygose.

4.2.2. Tuo atveju, kai Salis nori atSaukti paskirtajj kontaktinj asmenj ir paskirti kita asmenj arba nori paskirti
kitg asmen] laikinai vvkdyti kontaktinio asmens funkeijas kontaktinio asmens laikino negaléjimo vykdyti
savo funkcijas laikotarpiu, Salis privalo i$ anksto apie tai informuoti kita Salj ir pateikti kitai Saliai tokio
asmens kontaktinius duomenis: varda, pavarde, el. pasta ir telefono numer,.

4.2.3. Tuo atveju, kai paaiskéja, kad Salies kontaktinis asmuo laikinai negali vykdyti savo pareigy (dél ligos,
traumos ar kity nenumatyty priezas¢iy), Salis privalo nedelsdama, bet ne véliau nei kit darbo diena, paskirti
kita kontaktinj asmenj laikinai vykdyti kontaktinio asmens funkcijas ir pranesti apie tai kitai Saliai. Kei¢iant
kontaktiniy asmeny funkcijas atlickan&ius asmenis Susitarimas, vadovaujantis Bendryjy salygu 20.5 punktu,
nesudaromas,

5. SUTARTIES VYKDYMO METU PATEIKIAMI DOKUMENTAI

5.1. Jeigu Tiekéjas turi parengti ir (ar) pateikti Pirkéjui Prekiy naudojimo instrukeijas, jos turi biti aiskios ir
detalios, kad Pirkéjas, vadovaudamasis jomis, galéty tinkamai naudoti patiektas Prekes.

5.2, Tuo atveju, kai pagal Sutartj turi biti vykdomi mokymai ir (arba) atliekami bandymai, Tiekéjas privalo
perduoti Pirkéjui naudojimo instrukcijas pries tokius mokymus ir (arba) bandymus, o po mokymy ir (arba)
bandymy patikslinti ir papildyti naudojimo instrukcijas, atsizvelgdamas j mokymy ir (arba) bandymy eiga ir
rezultatus,

5.3. Jei Prekiy naudojimui biitiniems dokumentams reikalingas vertimas, su tuo susijusios illaidos tenka
Tiekéjui. Jei Tiekéjas Prekiy naudojimui bitinus dokumentus verfia savarankiSkai, jis atsako uz Siy
dokumenty vertimo tiksluma.

6. PREKIU TIEKIMO PABAIGA IR PREKIU PRIEMIMAS
6.1. Prekiy tickimo pabaiga

6.1.1. Prekiy tiekimas laikomas urbaigtu, kai yra jvykdytos visos 3ios salygos:
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6.1.1.1. Tiekéjas pristaté visas Prekes pagal Sutarties ir jstatymy bei kity teisés akty reikalavimus (ir kai
suteiktos visos su Prekémis susijusios paslaugos, jei to reikalaujama);

6.1,1.2. Tiekéjas perdavé Pirkéjui visg reikalinga dokumentacija, jskaitant naudojimo  instrukcijas,
sertifikatus ir garantijas (jei to reikalaujamal,

6.1.1.3. Tiekéjas apmoke Pirkéjo personala. kaip naudoti Prekes (jeigu to reikalaujama);

6.1.1.4. buvo pasiraSytas Prekiy perdavimo-priémimo aktas ar Prekiy perdavimo-priémimo akuai, jei
numatytas Prekiy pristatymas dalimis, ar kitas Sutartvje numatytas dokumentas, nuo Kurio pasiraymo
laikoma, kad Prekés buvo priimtos;

6.1.1.5, Tiekéjas jvykde kitas sglyvgas, numatytas jstatvmuose bei kituose teisés akiuose, Sutartyvije ir
pasiiilyme, kurios turi biti jvykdytos tam. kad biity laikoma, jog Prekiy tiekimas vra uzbaigtas, ir pateike
Pirkejui tai irodantius dokumentus.

6.2. Prekiy perdavimas—priémimas

6.2.1. Tiekéjas privalo pristatyti ir perduoti Prekes Pirkéjui, o Pirkéjas privalo kokybidkas ir Sutarties bei
jstatymuy ir kity teisés akty reikalavimus atitinkané¢ias Prekes priimti. Prekés pristatomos Specialiosiose
salygose nurodytais terminais ir adresu, pristatymg i8 anksto suderinus su Pirkéju.

6.2.2. Prekés perduodamos Salims pasirasant Prekiy perdavimo—priémimo akta, kuris pasiraomas 2 (dviem)
vienody teising galig turintiais egzemplioriais (iSskyrus atvejus, kai Prekiy perdavimo-priemimo aktas
pasiraSomas saugiu elektroniniu parasu), po viena kiekvienai Saliai. Jeigu Prekiy perdavimo—priémimo akto,
kaip atskiro dokumento, reikalauti neprivaloma, Salys susitaria, ir tai aiskiai nurodo Specialiosiose salygose,
jog Prekiy perdavimo—priemimo aktu laikoma Saskaita,

6.2.3. Tiekéjui pristaius Prekes. Pirkéjas atlieka jy patikrinima ir privalo:

6.23.1.ne véliau kaip per 5 (penkias) darbo dienas nuo faktinio Prekiy perdavimo priimti Prekes,
pasirasvdamas Prekiy perdavimo-priémimo akia; arba

6.2.3.2. priimti Prekes su iSlygomis, pasiradydamas Prekiy perdavimo—priémimo akts ir Prekiy patikrinimo
metu sudaryta defekiy akig, kuriame Pirkéjas privalo nurodyti per Prekiy priémima pastebétus Prekiy ar
pateikiamy Tiekéjo dokumenty triikumus ir ty triikumy padalinimo tvarka (toliau — Defekty aktas); arba
6.2.3.3. atsisakyti priimti Prekes ar jy dalj ir jteikti (arba i3siysti) Defekty akta Tiekeéjui dél netinkamy Prekiy
ar ju dalies.

6.2.4, Prekiy perdavimo—priémimo akte turi biti nurodoma data, kada Tiekéjas pristaté visas Prekes (ar
atitinkama ju dalj. kai Sutartyje numatytas pristatymas dalimis) ir pateikeé visus reikiamus dokumentus.
6.2.5. Prekes, neatitinkanias Sutarties, jstatymy bei kity teisés akiy (jei taikoma) reikalavimy, Tickéjas
privalo atsiimti savo sgskaita per Pirkéjo Defekty akte nustatyta terming. taip pat Pirkéjo reikalavimu atly ginti
tokiy Prekiy saugojimo islaidas.

6.2.6. Jeigu nustatoma Prekiy trikumy, kurie nereidkia neatitikimo Sutartyje nustatytiems reikalavimams, ir
ju pasalinimas netrukdo Pirkéjui naudotis Prekémis pagal paskirtj, Pirkéjas gali priimti Prekes su islyvgomis,
sudarvti Defekty akta ir nustatyti protingus terminus Tiekéjui pasalinti Prekiy trikumus. Tiekéjas privalo
pasalinti Prekiy trikumus per Pirkéjo nurodytus protingus terminus, vadovaudamasis Bendryjy salvgy 7.3
poskyriu Prekiy trikumy Salinimas®. Jeigu Tiekéjas praleid#ia Prekiy trikumy pasalinimo terminus,
taikomos Bendrujy salygy 7.4 poskyrio . Pirkéjo teisés, Tiekéjui nepadalinus Prekiy tritkumy™ nuostatos.
6.2.7. Jeigu Pirkéjas per 5 (penkias) darbo dienas nuo Prekiy perdavimo—priémimo akio gavimo nepateikia
(neidsiuncin) Tiekéjui Defekty akto, laikoma, kad Pirkéjas Prekes priemé ir joms pretenzijy neturi,

6.2.8. Prekiy praradimo ar sugadinimo ar atsitiktinio Zuvimo rizika Pirkéjui i§ Tiekéjo pereina nuo faktinio
tokiy Prekiy priemimo momento.

6.2.9. Pirkéjas turi teisg naudotis Prekémis tik po Prekiy perdavimo-priémimo akio pasiradymo.

6.2.10. Jeigu Tiekéjas Prekes pristaté per Specialiosiose salygose nustatyta Prekiy pristatymo terming, taliau
jos turi tritkumy ir Tiekéjas Sy trikumy neidtaiso iki Specialiosiose sglygose nurodyto Prekiy pristatymo
termino pabaigos, Tiekéjui iki tinkamuy Prekiy pristatymo dienos taikomos Specialiosiose saly gose nurodyto
dydZio netesybos.

7. TIEKEJO GARANTINIAI JSIPAREIGOJIMAI

7.1. Garantiniai terminai (jei taikoma)
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7.1.1. Prekéms taikomas teisés aktuose nustatytas ir (ar) gamintojo taikomas garantinis terminas, jeigu
Tiekejo pasidlyme, techningje specifikacijoje ar Specialiosiose salygose néra nurodytas Kitas garantinis
terminas. Jeigu garantinis terminas néra niekur nustatytas, Prekéms taikomas 24 (dvideSimt keturiy) ménesiy
garantinis terminas, Garantinis terminas pradedamas skai¢iuoti nuo pristatyty Prekiy perdavimo—priémimo
akto pasiraSymo dienos.

7.1.2. Garantiniai terminai sustabdomi tiek laiko, kiek Pirkéjas negali tinkamai naudoti Prekiy dél nustatyiy
Prekiy trilkumuy, uZ kuriuos atsako Tiekéjas. Jeigu Pirkejas dél Prekiy tritkumy negali naudoti tik apibrézios
Prekiy dalies, garantiniai terminai sustabdomi tik tokios dalies at¥vilgiu.

7.1.3. Tiekéjas neatsako uz Prekiy trilkumus, kurie atsirado dél Prekiy normalaus susidévéjimo, jy netinkamo
naudojimo ar priezitiros arba Pirkéjo. jo personalo arba tre€iyju asmenu kaltés, su salyga. kad néra Tiekéjo
kaltés dél tokiy Prekiy tritkumy, Prekiy netinkamo naudojimo ar priekifiros,

7.2. Pretenzijos dél Prekiy tritkumy

7.2.1. Pirkéjas. per garantinius terminus nustates Prekiy trikumuy, turi nedelsdamas, bet ne véliau nei per 30
{trisdedimt) dieny ir ne veéliau nei iki garantinio termino pabaigos. pareikiti radvting pretenzija Tiekéjui ir
nustatyli protingus terminus, jeigu juy néra nustatyia Specialiosiose salygose. Prekiy trikumams pasalinti.
7.2.2. Tiekéjas privalo neatlygintinai padalinti visus Prekiy trilkumus, uZ kuriuos atsako Tiekéjas, per Pirkéjo
pretenzijoje nustatytus protingus terminus, jeigu konkretlis terminai néra nustatyti Specialiosiose salygose,
kurie skaiCivojami nuo pretenzijos gavimo dienos,

7.2.3. Jei Tiekéjas nepripazista Prekiy trilkumy, kiekviena i8 Saliy gali kreiptis dél nepriklausomos
ekspertizés atlikimo. Jei Tiekéjas ilgian nei 10 (delimt) dieny nuo Pirkéjo kreipimosi neatsako arba
nepasitelkia nepriklausomo su Pirkéju suderinto (Pirkéjas negali nepagristai neduoti pritarimo Tiekéjui
pasitelkti siiloma eksperty) eksperto ginCui spresti ar (ir) jei gingas uitruko ilgiau nei 30 (trisdeSimt) dieny
nuo Pirkéjo pirmojo kreipimosi, tai Pirkéjas turi teisg savarankiskai kreiptis dél ekspertizés atlikimo, Tokiu
atveju ekspertizés iSlaidas padengia:

7.2.3.1. jei Prekés atitinka Sutartyje ir jstatymuose bei Kituose teisés aktuose nurodytus reikalavimus —
Pirkéjas;

7.2.3.2. jei Prekés neatitinka Sutartyje ir jstatymuose bei Kituose teisés aktuose nurodyty reikalavimy -
Tiekéjas.

7.2.4. Ekspertizés isvados Salims yra privalomos.

7.2.5. Pirkéjas nepraranda teisés pareiksti pretenzija dél Prekiy trikumy, o Tiekéjas turi pareigg neatlygintinai
paalinti visus Prekiy trikumus, nepriklausomai nuo to. ar tie trikumai galéjo biiti nustatyti Prekiy
perdavimo—priémimo akio pasiraSymo metu.

7.3. Prekiy trakumy Salinimas

7.3.1. Tiekéjas privalo nemokamai pa3alinti Prekiy trilkumus, sutaisydamas Prekes ar jy dalj arba
pakeisdamas Preke nauja Preke ar jos dalimi,

7.3.2. Pirkéjas privalo suteikti prieiga Tiekéjui atlikti Prekiy tritkumy pa3alinimg. kad Tiekéjas galéty atlikii
tai per nustatytus terminus, Jei Prekiy trilkumai Salinami Prekiy naudojimo vietoje, Pirkéjas ir Tiekéjas
privalo susitarti dél Prekiy trikumy Salinimo laiko.

7.3.3. Sutaisytoje Prekiy dalyje pakariotinai nustatius Prekiy tritkumy, Tiekéjas privalo pakeisti Prekes
naujomis kokybiskomis Prekémis, nebent Pirkéjas radtu sutikty Prekes dar karty taisyti,

7.3.4. Pasalinus Prekiy trilkumus, garantinis terminas sutaisvtajai Prekiy daliai ar naujoms Prekéms veél
pradedamas skaidiuvoti nuo tinkamai sutaisyty ar pakeisty Prekiy (ar ju daliy) perdavimo Pirkéjui dienos.
7.3.5, Jeigu Prekiy trilkumy Salinimas gali tréti jtakos Prekiy funkcionalumui, Pirkéjas gali pareikalauti
Tiekéjo pakartotinai atlikti bandymus, atliktus pagal Sutartj (jei tokie buvo numatyti). Pirkéjas privalo rastu
pateikti Tiekéjui tokj reikalavimg per 30 (trisdesimt) dieny po Prekiy trokumy pasalinimo, Tokie bandymai
atliekami pagal ankséiau atlikiy bandymy salvgas, isskyrus tai, kad jie visais atvejais wri bati atlickami
Tiekejo rizika ir sgskaita.

7.3.6. Tiekéjas, pasalings visus Prekiy trikumus, privalo apie tai informuoti Pirkéja.
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7.3.7. Pirkéjas per 5 (penkias) darbo dienas po Tiekéjo pranedimo apie Prekiy trikumy pasalinima gavimo
privalo patikrinti trikumus, nurodytus Defekty akte arba Pirkéjo pretenzijoje, ir rastu patvidinti, kurie Prekiy
tritkumai buvo pasalinti.

7.4. Pirkéjo teisés, Tiekéjui nepadalinus Prekiy trokomy

7.4.1. Jeigu Tiekéjas atsisako pasalinti arba nepaalina Prekiy trikumy per Pirkéjo nustatytus protingus
terminus, Pirkéjas turi teisg:

7.4.1.1. padalinti Prekiy trilkumus pats arba pasamdvdamas trefiuosius asmenis, i5 anksto apie tai
informuodamas Tiekéja, ir pareikalauti Tiekéjo atlyginti Prekiy ekspertizés bei Prekiy trikumy Salinimo
islaidas ir padengti patirtus nuostolius; arba

7.4.1.2. reikalauti sumaZinti Tiekéjui mokéting suma ir grazinti dél Sios sumos sumaXinimo susidariusig
permoka per 30 (trisdesimt) dieny nuo Tiekéjui nustatyto termino pasalinti Prekiy trilkumus pabaigos, jeigu
tai nepriestarauja VP jivirtintiems principams; arba

T.4.1.3. grazinti Prekes Tiekéjui ir nemokéti u2 tokias Prekes ar reikalauti grazinti vz Prekes sumokéla sumg
bei nutraukti Sutartj.

7.4.2. Tiekéjui pagal Sutartj mokétina suma sumazZinama tiek. kiek sumaZéja Prekiu verté Pirkéjui del Prekiy
tritkumu, jeigu tokia Prekiy verté gali biiti iSskaitoma i% bendros Prekiy vertés | Prekiy veriés sumaZéjima,
be kita ko, jskai¢iunjamos Pirkéjo islaidos Prekiy trikumy jvertinimui ir Salinimui (jeigu tokiy Prekiy kaina
buvo nurodyta pirkimo metu), Pirkéjo esamy ar blisimy i5laidy Prekiy eksploatavimui padidéjimas (jeigu
tokios islaidos buvo vertinamos pirkimo metu},

7.4.3. Tickéjas privalo patenkinti Pirkéjo pagal Bendryjy salygy 7.4.4 punkta pareiksta piniginj reikalavimg
per 30 (trisdeSimt) dieny arba per ilgesnj Pirkéjo reikalavime nurodyta protinga terming.

7.44. Uz vélavimg pafalinti Prekiu trikumus Pirkéjas privalo reikalauti Tiekéjo sumokéti Specialiosiose
salygose nustatyto dydzio netesybas.

8. PRISTATYMO TERMINAI
8.1. Pristatymo terminai ir Prekiy tiekimo grafikas

8.1.1. Tiekéjas privalo pristatyti Prekes laikydamasis terminy, nurodyty Specialiosiose salygose.

#.1.2. Jei taikytina, Pirkéjas privalo ne veliau kaip per 14 (keturiolika) darbo dieny nuo Sutarties jsigaliojimo
arba per kitg pirkimo dokumentuose nurodyta termina parengti ir pateikti Tiekéjui suderinimui Prekiy
tickimo grafika (toliau — Grafikas).

8.1.3. Jei aktualu, Grafike turi biiti paZyméta, kurios Prekeés gali biiti pristatomos lygiagrediai. o kurios gali
biiti pristatomos tik numatytu eiliSkumu,

8.2. Netesyhos uz Prekiy pristatymo vélavima

8.2.1. Jeigu Tiekéjas praleidzia Prekiy pristatymo terminus, nustatytus Specialiosiose salygose, Tiekéjui iki
Prekiy pristatymo datos taikomos Specialiosiose salygose nurodyto dydzio netesybos.

R.2.2. Tiekéjui praleidus Prekiy dalies pristatymo terming, netesybos skaifivojamos nuo Prekiy dalies
pristatymo termino pabaigos (nejskaitytinai) iki Prekiy dalies pristatymo datos (jskaitytinai). nustatytos pagal
Prekiy perdavimo—priémimo aktus,

8.2.3. Jei Tiekéjui pagal Sig Sutartj yra priskaitivotos netesybos, Pirkéjo u2 Prekes mokétina suma maZinama
priskaiciuotu netesyby suma. Taip pat Pirkéjas turi teisg priskaitiuotas netesybas vienasaliskai isskai¢iuoti i3
bet kokiy Tiekéjui atliekamy mokéjimy teisés akty nustatyta tvarka, praneSant Tiekéjui rastu apie tokiy
netesyby jskaityma.

9. PRIEVOLIU PAGAL SUTART] [VYKDYMO UZTIKRINIMO BUDAI
Saliy prievoliy pagal Sutartj jvwkdymas yra uztikrinamas Specialiujy salygy 8 skyriuje nurodyiais prievoliy

pagal Sutartj jvvkdymo utikrinimo biidais. Bendrujy salygu 10 skyriuje nustatyia sutartiniy jsipareigojimuy
jvwkdymo wuztikrinimo tvarka, Bendryjy salygy 12.1.3 punkte nurodytu avanso witikrinimu (jeigu

|"|:|1|.|PI-\. I8 ia 29

Werilied by MariSignh



Specialiosiose salvgose yra nurodytas avanso dydis ir yra reikalaujama avanso uikrinimo), Specialiyjy
salygy 9 skyriuje nurodytomis netesybomis.

10. SUTARTIES [VYKDYMO UZTIKRINIMAS (JEI TAIKOMA)

10.1. Sio skyriaus nuostatos taikomos tuomet, jei Specialiosiose salygose numatyta, kad tinkamam Sutarties
jvykdymui u2tikrinti Tiekéjas turi pateikti banko garantija arba draudimo bendrovés laidavimo draudimo
rasta arba kita Specialiosiose salygose nurodyts sutartiniy jsipareigojimuy jvykdvmo wrikrinima.

Pastaba. Kai Specialiosiose  salygose nurodoma, kad Pirkéjas reikalauja  pateikti  Kredito  unijos
isduota Sutarties jvvkdymo uztikrinima, Sio skyriaus nuostatos taikomos pagal poreikj ir Pirkéjas
gali nusimatyti papildomus reikalavimus Specialiosiose salygose tokio Sutarties jvykdymo uftikrinimo
pateikimui, atitinkanéius jstatymuy bei kity teisés akty nuostatas,

10.2. Tiekéjas privalo pateikti Pirkéjui Specialiosiose saly gose nurodytos ridies ir dydZio Sutarties jvykdymo
uztikrinima — pirmo pareikalavimo banko garantijg arba draudimo bendroves laidavimo draudimo rasta ( kartu
su draudimo bendroves laidavimo draudimo radtu turi biti pateiktas ir pasiraSytas draudimo liudijimas
{ polisas) bei dokumentas, jrodantis, kad draudimo jmoka u? iSduota laidavimo draudimo rasta yra sumokéta),
atitinkantj Bendrujy salyvgy 10 skyriuje nurodvtas sglygas. per Specialiosiose salygose nustatyta terming
{toliau — Suwiarties jvykdyvmo uktikrinimas).

10.3. Jei Tiekéjas nepateikia Pirkéjui Sutartyje nustatytos vertés Sutarties jvykdymo uztikrinimo per
Sutartyje nustatyta terming, laikoma, kad Tiekejas atsisake sudaryti Sutartj ir Pirkeéjas turi teise VP] nustatyta
tvarka pasiGlyti sudaryti Sutartj kitam tiekejui.

10.4. Pries pateikdamas Sutarties jvykdymo u2tikrinimg, Tiekejas gali pradyti Pirkéjo patvirtinti, kad Pirkéjas
sutinka priimti Tiekéjo sitloma Sutarties jvykdymo u#ikrinima. Tokiu atveju, Pirkéjas privalo atsakyti
Tiekéjui ne véliau kaip per 3 (iris) darbo dienas nuo Tiekéjo pradymo gavimo dienos.

10.5. Sutarties jvvkdymo uztikrinime bankas (draudimo bendrové) privalo neatSaukiamai ir besylygiskai
isipareigoti ne véliau kaip per 15 (penkiolika) dieny nuo Pirkéjo rastiSko pranedimo apie Tiekéjo Sutartyje
nustatyty prievoliy paZeidima, dalinj ar visika ju nevykdyma arba netinkama vykdyma gavimo dienos,
sumokéti Pirkéjui Sutarties jvykdymo uztikrinime nurodyts suma, pinigus pervedant j Pirkéjo saskaitg.
10.6. Sutarties jvykdymo uztikrinime negali biti nurodyta, kad bankas (drandimo bendrové) atsako tik ui
tiesioginiy nuostoliy atlyvginima. Bankas (draudimo bendrové) neturi teisés reikalauti, kad Pirkejas pagristy
savo reikalavimy. Pirkéjas pranefime bankui (draudimo bendrovei) nurodo, kad Sutarties jvvkdymo
uztikrinimo suma jam priklavso del to. kad Tiekéjas i5 dalies ar visiskai nejvykde Sutarties ir (arba) ji buvo
nutraukia deél Tiekéjo kalies. Pirkéjas nejsipareigoja jrodvii realiai patiriy nuostoliy ir Tiekéjas,
pasiradydamas Sutartj ir pateikdamas Sutarties jvykdymo uXikrinima, patvirting, kad Swarties jvykdymo
uztikrinimo suma laikytina minimaliais nejrodinéjamais Pirkéjo nuostoliais.

10.7. Sutarties jvykdymo uZtikrinimas turi jsigalioti ne véliau negu jo pateikimo Pirkéjui dieng.

10,8, Sutarties jvykdymo uZtikrinimo suma turi biiti nurodoma ir i3mokama eurais.

10,9, Sutarties jvvkdymo uktikrinimas turi biiti suraSytas lietuviy arba kita kalba (esant Pirkéjo praSymui, turi
biiti pateiktas vertimas j lietuviy kalba).

10.10. Sutarties jvykdymo uztikrinime nurodytas jo galiojimo terminas turi biiti ne trumpesnis nei nurodytas
Specialiosiose salygose.

1011, Jeigu Sutarties trukmeé vra ilgesné nei | (vieneri) metai. Tiekéjas turi teise pateikti | (vienerius) metus
galiojantj Sutarties jvykdymo uZtikrinima. taciau privalo pratgsti Sutarties jvykdymo uztikrinimo terming
arba pateikii nauja Sutarties jvykdymo uztikrinimg ne véliau kaip pries 10 (desimt) darbo dieny iki Sutarties
ivvkdymo wiikrinimo galiojimo termino pabaigos.

10.12. Jeigu Sutartyje nustatytomis salygomis Prekiy pristatymo terminas yra pratgsiamas arba nukeliamas
dél Sutarties sustabdymo arba pristaiyti Prekes arba taisyti Prekiy triikumus yra véluojama, Tieké&jas privalo
uztikrinti Sutarties jvwkdymo uztikrinimo galiojima visg Swarties galiojimo laikotarpj ir ne véliau kaip iki
Sutarties jvykdymo uftikrinimo galiojimo termino pabaigos privalo Pirkéjui pateikii naujg arba pratgsta
Sutarties jvykdymo uztikrinima.

10,13, Tiekéjui laiku nepratgsus Sutarties jvykdyvmo uAtikrinimo galiojimo termino arba nepateikus naujo
Sutarties jvykdymo uztikrinimo, Pirkéjas turi teise reikalauti Specialiosiose salygose nustatyto dyd#io
netesybu uz kiekviena pradelsta diena.
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10.14. Pirkéjas nepriima Sutarties jvykdymo uztikrinimo ir (ar) laiko ji negaliojanéiu, ir (ar) kreipiasi
Tiekéja dél naujo Sutarties jvvkdymo w2tikrinimo pateikimo Pirkéjui. o Tiekéjas privalo Sutarties jvykdymo
uztikrinimg pateikti per trumpiausiai jmanomyg terming, jei Sutarties jvykdymo wtikrinimas neatitinka
Sutartyje keliamy reikalavimy arba Pirkéjas turi informacijos, susijusios su Sutarties jvykdymo uztikrinima
isdavusio banko (draudimo bendroves) veiklos sustabdymu arba galimu veiklos sustabdymu (jskaitant
nemokuma. likvidavimg ar teisinés apsaugos taikymo procediiras).

10.15. Jei Tiekéjas paZeidia Sutartimi nustatytus jsipareigojimus, dalinai ar visiskai jsipareigojimu nevykdo
(ar jups vykdo ne pagal Sutarties salypas), Pirkéjas gali pasinaudoti Sutarties jvykdymo w2tikrinimu.
Tiekejas, sickdamas toliau vykdyti Sutarties jsipareigojimus, privalo per 10 (dedimt) darbo dieny nuo
praneiimo apie Sutarties jvykdymo uztikrinimo sumokéjima Pirkéjui pranesimo gavimo dienos pateikti
Pirkejui nauja Specialiosiose salygose nurodyto dvdzio Sutarties jvykdymo wiikrinima.

10.16. Pirkejas pali pasinaudoti Sutarties jvykdymo uftikrinimu, esant bet kuriai i8 Zemian nurodyty
aplinkybiy:

10.16.1. Tiekeéjas nejvykde, nevykdo arba netinkamai vykdo savo jsipareigojimus pagal Sutartj;

10.16.2. Tiekéjas per protingai nustatyta laikotarp) nejvykdo Pirkéjo nurodymo iStaisyti Prekiy tritkumus;
10.16.3. jei del bet kokiy Tiekejo veiksmy (veikimo ar neveikimo) Pirkéjas patyré nuostolius (jskaitant, bet
neapribojant, papildomas iSlaidas, negautas pajamas ar kitus tiesioginius ir netiesioginius nuostolius,
delspinigius ir (arba) baudas (jei tai yra numatyta Specialiosiose sutarties salygose);

10.16.4. Tiekéjas be pateisinamos prieZzasties (ne Sutartyje nustatytais atvejais) vienadalitkai nutraukia
Sutartj.

11. SUTARTIES KAINA IR JOS PERSKAICIAVIMAS

11.1. Sutarties kaina, kuriag Pirkéjas privalo sumoketi Tiekéjui u2 faktiSkai pristatytas Prekes pagal Sutarties
sglvgas, jskaitant visus Susitarimus, yra apskai¢ivojama, taikant kainos apskaifiavimo bidg ar bidus,
nurodytus Specialiosiose salvgose.

11.2. Pradinés sutarties verté yra nurodyta Specialiosiose sglygose.

11.3. Laikoma, kad j Sutarties kaing yra jirauktos visos Tiekéjo islaidos, susijusios su visy Prekiy pristatymu,
taip pat su tinkamu 3ioje Sutartvje numatyiy kity Tiekéjo jsipareigojimy jvykdyvmu, jskaitant draudimus,
muitus ir kitokias islaidas, Tiekéjo patirtas vykdant Sutartyje numatytus jsipareigojimus,

11 4. Sutarties kainos perZiiira atlickama Specialiosiose sglygose nustatyta tvarka.

12. ATSISKAITYMO TVARKA
12.1. Bankstinis mokéjimas (avansas) (jei taikoma)

12.1.1, Bendryjy salygy 12.1 poskyrio salygos taikomos tuo atveju, jei Specialiosiose salygose yra nurodyta,
kad Tiekéjui mokamas iSankstinis mokejimas (avansas) (toliau — Avansas).

12.1.2. Pirkéjas sumoka Tiekéjui ne didesnj kaip Specialiosiose salygose nurodyto dydzio Avansa,

12.1.3. Jei Specialiosiose salygose to reikalaujama, Tiekéjas, norédamas gauti Avansa, Kreipdamasis dél
Avanso iSmokéjimo, ne véliau kaip per 10 (deSimt) darbo dieny nuo Sutarties jsigaliojimo dienos kartu su
isankstinio mokéjimo sgskaita Pirkéjui turi pateikti Avanso wHikrinima — banko garantijg arba draudimo
bendrovés laidavimo draudimo rasta arba Kitg sutantiniy jsipareigojimy jvykdymo uitikrinima ne ma2esnei
kaip Specialiosiose salvgose prafomo Avanso dvdZio sumai (toliau — Avanso uitikrinimas).

Pastaba. Kai Specialiosiose salygose nurodoma. kad Pirkéjas reikalauja pateikti  kredito  unijos
idduota Avanso utikrinimg. Sio poskyrio nuostatos taikomos pagal poreikj ir Pirkéjas gali nusimatyti
papildomus  reikalavimus  Specialiosiose  salygose tokio Avanso  uZtikrinimo  pateikimui,
atitinkanéius jstatymy bei Kity teisés akty nuostatas.

12.1.4. Pries pateikdamas Avanso uikrinima, Tiekéjas gali prasyti Pirkéjo patvirtint, kad Pirkéjas sutinka
priimti Tiekéjo sitilomg Avanso uZtikrinimg. Tokiu atveju, Pirkéjas privalo atsakyti Tiekejui ne véliau kaip
per 3 (tris) darbo dienas nuo Tickéjo praymo gavimo dienos.

12.1.5. Avanso uztikrinimu bankas (draudimo bendrové) privalo neataukiamai ir besalygiskai jsipareigoti
ne véliau kaip per 15 (penkiolika) dieny nuo Pirkéjo raStiSko praneSimo apie Sutarties nejvykdyma ar

|"4:|1|.|pll\.- 2048 29

Werilied by MariSignh



Sutarties nutraukima dél Tiekeéjo kaltés, sumoketi Pirkejui suma. neviriijanéia iSmokéto Avanso sumos ir
utikrinimo sumos, pinigus pervedant j Pirkéjo saskaita.

12.1.6. Bankas (draudimo bendrove) neturi teisés reikalauti, kad Pirkéjas pagristy savo reikalavimag. Pirkéjas
pranesime bankui (draudimo bendrovei) nurodys, kad Avanso uitikrinimo suma jam priklauso dél to, kad
Tiekejas i dalies ar visiikai nejvykde Sutarties salygu ir (arba) ji buvo nutraukia del Tiekejo kaltés ir Tiekejas
negraZzing Avanso,

12.1.7. Avanso uXtikrinimo suma turi biiti nurodoma ir iSmokama eurais.

12.1.8. Avanso wiikrinimas turi biiti suraSytas lietuviy arba kita kalba (esant Pirkéjo praymui, turi biti
pateiktas vertimas j lietuviy kalba).

12.1.9. Avanso uztikrinimas. neatitinkantis Siame Sutarties poskyryje nustatyty reikalavimu, nebus
priimamas.

12.1.10. Jei Sutarties vvkdymo metu Avanso uitikrinima iSdaves bankas (draudimo bendrové) negali
jvvkdyti savo jsipareigojimy, Pirkéjas gali raftu pareikalauti Tiekéjo per 10 (desimt) darbo dieny pateikti
nauja Avanso uiikrinima, tokiomis patiomis salygomis kaip ir ankstesnysis,

12.1.11. Pirkéjas sumoka Tiekéjui avansa per Specialiosiose sglygose numatylg lerming nuo isankstinio
mokéjimo saskaitos ir Avanso u#ikrinimo (jei taikoma) gavimo dienos. Sumokéto avanso suma i3skaitoma
i% mokétinos sumos.

12.1.12. Nutraukus Sutartj, Tiekéjas privalo graZinti Pirkéjui gauta Avansa per 5 (penkias) darbo dienas
(jeigu dalis Prekiy pristatyta, Pirkéjas jas vra priémes ir jomis gali naudotis pagal paskirtj — grgZinama ta
Avanso dalis, kuri virdija Pirkéjo priimty Prekiy kaina). Jei Tiekejas negraZina gauto Avanso. Pirkéjas
pasinaudoja Avanso ultikrinimu (jei taikoma). Tais atvejais. jei nebuvo taikytas Bendryjy salygy 12.1.3
punktas. Tiekéjas turi sumokeéti Specialiosiose salygose nurodyto dydzio netesybas, skaiGiuojamas nuo
grazintinos Avanso sumos u2 laikotarpi nuo Avanso idmokejimo iki jo grazinimo.

12.2. Mokéjimy tvarka

12.2.1. Tiekéjas isra%o Saskaitg tik Salims pasiraSius Prekiy perdavimo-priémimo akia, jeigu kitaip
nenumatyta Specialiosiose salygose:

12.2,1.1. elektroning sgskaita fakiorg, atitinkanéia Europos elektroniniy saskaity faktiry standarta, Kurio
nuoroda paskelbta 2017 m. spalio 16 d. Komisijos jgyvendinimo sprendime (E5) 2017/ 1870 dél nuorodos
Europos elektroniniy sgskaity faktiry standarty ir sintaksiy syrado paskelbimo pagal Europos Parlamento ir
Tarybos direktyva 2014/ 55°ES (toliau — Europos elektroniniy syskaity faktary standartas), Tiekéjas gali
pateikti pasirinkiomis priemonémis;

12.2.1.2. Europos elektroniniy saskaity fakiliny standarto neatitinkandia elektroning saskaita faktiirg Tiekéjas
gali teiki tik naudodamasis Saskaity administravimo bendrosios informacinés sistemos (toliau — SABIS)
priemonémis.

12.2.2, Pirkejas elektronines sgskaitas fakt@iras priima ir apdoroja naudodamasis informacineés sistemos
SABIS priemonémis, isskyrus jeigu mobilizacijos, karo ar nepaprastosios padéties atveju vra informacinés
sistemos SABIS pareidimy, dél Kuriy negalimas Pirkéjo ir Tiekéjo bendravimas ir keitimasis informacija
naudojantis SABIS,

12.2.3. 13ankstinio mokéjimo saskaitas (jeigu Specialiosiose salygose vra numatytas Avanso mokéjimas)
Tiekéjas privalo pateikti Siame Sutarties poskyryje nustatyta tvarka,

12.2.4. Pirkejas atlicka mokejimus uz Prekes Specialiosiose salygose nustatyiais terminais.

12.2.5. Uz mokéjimuy pagal Sutanj vélavimus, Pirkéjui taikomos netesybos Specialiosiose salygose nustatyta
tvarka.

12.2.6. Jei Prekés pristatomos dalimis, aukstiau nurodyta atsiskaitymo tvarka galioja kiekvienai tokiai daliai,
jei Specialiosiose salygose nenustatyta Kitaip,

12.2.7. Jeigu Salys sudaro trisalj susitarimg su subtickéju. Pirkéjas privalo pervesti subtiekéjui moketing
sumg j subtickéjo banko saskaitg, nurodyia trifaliame susitarime, o likutj pervesti | Tiekéjo banko saskaita
po to, kai pagal Sutarties ir trisalio susitarimo reikalavimus sudaromas pristatyty Prekiy perdavimo—
pricmimo aktas ir Tiekéjas pateikia Sgskaitg u2 Prekes Pirkéjui.

12.3. Kiti atsiskaitymo klausimai
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12.3.1. Pirkéjas privalo pervesti mokéjimus Tiekéjui j Tiekéjo banko saskaita. nurodyta Specialiosiose
sqlygose.

12.3.2, Pirkéjas turi teise sumas, gautinas 5 Tiekéjo, isskaityti i5 mokéjimy Tiekéjui pagal Sutartj
(vienaZaliskai daryti jskaitymus). Dél Sios priezasties Tiek&jas neturi teisés perleisti arba jkeisti reikalavimo
teisiy j gautinas pagal Sutart] sumas tretiesiems asmenims arba kitaip jomis disponuoti be Pirkéjo sutikimo.
12.3.3. Visi mokéjimai pagal Sutartj atliekami eurais.

12.3.4, Uz pavéluotus mokéjimus pagal Sutartj mokandioji Salis privalo sumokéti kitai Saliai Specialiosiose
salygose nurodyto dydZio netesybas,

13. KONFIDENCIALI INFORMACLIA

13.1. Salys jsipareigoja laikytis konfidencialumo ir be kitos Salies radytinio sutikimo neatskleisti tos Salies
informacijos, nurodytos kaip konfidencialios, jokiems Salies darbuotojams, su Salimi susijusiems ar kitiems
tretiesiems asmenims, kuriems néra bitina 3ia informacija naudoti ju darbo tikslais, i3skyrus Zemiau
nurodytus atvejus,

13.2. Salis turi teise atskleisti kitos Salies konfidencialia informacija Siais atvejais:

13.2.1. kenfidencialios informacijos atskleidimas yra biitinas tinkamam Salies teisiy ar pareigy pagal Sutartj
jgyvendinimui — tadiau tokiu atveju informacija galima atskleisti tik ta apimtimi, kiek tai yra reikalinga
sutartiniy teisiy ar pareigy jgvvendinimui, ir tik tokiems tretiesiems asmenims, kuriems biitina, su salyga,
kad konfidencialia informacijg gaunantys tretieji asmenys prisiima tokius pacius konfidencialumo
jsipareigojimus, kokie yra nustatyti Sioje Sutartyje, Jeigu tretieji asmenys atskieid¥ia konfidencialia
informacijg. Salis atsako uz jy veiksmus kaip uZ savo;

13.2.2. konfidencialia informacija yra bitina atskleisti pagal jstatymy bei Kity teisés akty reikalavimus,
jskaitant atvejus, kai to reikalauja viefojo administravimo subjekiai, taip. kaip jie apibréiti Lietuvos
Respublikos viedojo administravimo jstatyme,

13.3, Pries atskleisdama konfidencialia informacijg, Salis privalo informuoti kita Salj (tiek, kiek tai
nedraud¥iama pagal jstatymus bei kitus teisés aktus) apie biitinybe arba gauta vieSojo administravimo
subjekto reikalavima atskleisti konfidencialig informacija ir imtis protingy priemoniy. sickdama u2tikrinti
atskleistos informacijos konfidencialuma.

13.4. Salis atsako:

13.4.1. uz bet kokj neteiséty, jskaitant atsitiktinj, kitos Salies konfidencialios informacijos ar bet kurios jos
dalies atskleidimg ar perdavima arba konfidencialios informacijos neteisétg naudojima;

13.4.2. uZ 1ai, kad nesiémé visy protingy veiksmuy, kad iSsaugoty ir apsaugoty kitos Salies konfidencialia
informacijg ar bet kuria jos dalj, uzkirsty kelia tolesniam jos neteisétam atskleidimui, perdavimui ar
naudojimui.

13.5. Salis nepagristai atskleidusi Kitos Salies konfidencialig informacija privalo sumokéti kitai Saliai
Specialiosiose salygose nurodyto dydZio bauda,

14. ASMENS DUOMENL APSAUGA

14.1. Salys jsipareigoja uztikrinti asmens duomeny sauguma bei asmens duomeny tvarkyma vykdyti teisétai,
vadovaujantis 2016 m. baland#io 27 d. priimto Europos Parlamento i Tarybos reglamento (1S)
2016/679 del fiziniy asmeny apsaugos tvarkant asmens duomenis ir dél laisvo tokiy duomeny judéjimo ir
kurivo panaikinama Direktyva 95 46 EB (Bendrasis duomeny apsaugos reglamentas) ir kity teisés aktu.
reglamentuojantiy asmens duomeny tvarkyma. nuostatomis.

14.2. Salys patvirtina, kad jeigu siekiant uztikrinti tinkamg Sutarties vykdyma bus tvarkomi asmens
duomenys, SI:Iys isipareigoja sudaryti atskirg susitarima dél duomeny tvarkymo, kuriuo nustato duomeny
tvarkymo dalyvka ir trukme, duomeny tvarkymo pobidj ir tiksla. asmens duomeny risis ir duomeny subjekty
kategorijas bei duomeny valdyiojo prievoles ir teises.

15. INTELEKTINE NUOSAVYBE
15.1. Visi rezultatai ir su jais susijusios teisés, jgytos vykdant Sutartj, jskaitant intelektinés nuosavybés teises,
ifskyrus asmenines neturtines teises j intelektinés veiklos rezultatus, yra Pirkéjo nuosavybeé, pereinanti
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Pirkéjui nuo Prekiy perdavimo-priémimo momento be jokiu apribojimy, kurig Pirkéjas gali naudoti,
publikuoti, perleisti ar perduoti be atskire Tiekéjo sutikimo tretiesiems asmenims, jei Specialiosiose salygose
nenumatyta Kitaip ar intelektinés nuosavybes teises negali biiti perduodamos nuosavybes teise dél Prekiy
pobiid#io ar (ir) Prekiy gamintojo iSimtiniy teisiy, patenty ir kt.

15.2. Tiekéjas jsipareigoja atlyginti nuostolius Pirkéjui del bet kokiy reikalavimu. kylantiy dél intelektinés
nuosavybés teisiy, jskaitant, bet neapsiribojant, deél patento. prekiy 2enklo, pramoninio dizaino savininko
{naudotojo) teisés (registruojamos arba ne), teisés, kylandios i% paraiSky bet kurioms minétoms teiséms
jregistruoti, autoriaus teisés. duomeny baziy gamintojuy (sui generis) teisés, {irmuy, jmoniy, organizaciju.
verslo pavadinimy ar vardy savininky ir kitos panasios teisés ar jsipareigojimai, nepriklausomai nuo to, ar jie
registruoti Lietuvos Respublikoje, ar kitose Salyse, ar neregistruotini, kaip numatyta Sutartyvje, isskyrus
atvejus, kai toks paZeidimas atsiranda del Pirkéjo kaltes.

15.3, Tiekéjas neturi teisés be iSankstinio radytinio Pirkéjo sutikimo naudoti Pirkéjo simboliy, pavadinimao ir
#zenklo reklamoje, rinkodaroje, taip pat naudotis Pirkéjo sukurtais intelektiniais veiklos rezultatais, Pazeidus
reikalavima, Tiekéjui taikoma Specialiosiose salygose nurodyta bauda,

16. PAREISKIMAIL IR GARANTLIOS

16.1. Kiekviena is Saliy pareidkia ir garantuoja kitai Saliai, kad:

16.1.1, yra teisétai priimti ir galioja visi biitini sprendimai, gauti leidimai bei sutikimai, taip pat teisétai atlikti
ir galioja kiti teisiniai veiksmai, reikalingi Sutarties sudarymui, galiojimui ir vykdymui;

16.1.2. sudarydama Sutartj, Salis nevirsija savo kompetencijos ir nepaZeidzia jai taikomy jstatymy bei kity
teisés akty, teismo ar arbitrazo teismo sprendimy. administraciniy akty, sutaréiy ar kity prievoliy pagal
taikoma privating teise, viedgja teise. Europos Sajungos teise arba tarptauting teise;

16.1.3. Salies atstovas turi visus reikiamus jgaliojimus sudaryti ir jvykdyti Sutarti. Salies atstovas,
sudarvdamas ir pasiraSydamas Sutartj, nepaZeidzia Salies jstaty, nuostaty ir kity vidaus dokumenty, Salies
valdymo ir kity organy ir (ar) kreditoriy teisiy ir teiséty interesy, sudarydamas Sutartj jis Salies ir Salies
organy nariu, kreditoriy atzvilgiu veikia saZiningai ir protingai:

16.1.4. Salis jvertino visas aplinkybes, turin¢ias esminés reikimeés Sutarties sudarvmui ir jos vykdymui, Né
viena i Sutartyje nurodyty salygy ir aplinkybiy neturi neigiamos jtakos Salies valiai sudaryti Swtartj tokiomis
sglygomis, kurios nurodytos Sutartyje, ir vykdyti i5 Sutarties kylanius jsipareigojimus;

16.1.5. Sutartis sudaroma vadovaujantis saZiningumo, protingumo, teisingumo ir Saliy lygiateisiskumo
principais, nenaudojant apgaulés ar spaudimo. Salys atskleidé viena kitai visa joms Zinoma informacija,
turintig esminés reikimes Sutarties sudarymui ir jos vykdymui;

16.1.6. visi Salies pareiskimai ir garantijos yra iSsamils ir nepalieka nutyléwy jokiy aplinkybiy, kurios daryiy
Siuos pareiSkimus ar garantijas neteisingais.

16.2. Tiekéjas papildomai pareiskia ir garantuoja Pirkéjui, kad Tiekéjas, subtickéjai, jungtinés veiklos
partneriai ir specialistai turi galiojangius ir teisétus visus jstatymuose bei Kituose teisés aktuose numatytus
leidimus, licencijas, atestatus, teisés pripazinimo dokumentus, reikalingus vykdant Sutartj.

16.3, Tiekéjas pareiSkia, kad parduodamy Prekiu disponavimo, valdymo ir naudojimosi teisés néra
apribotos ir jokie tretieji asmenys neturi pretenzijy j Sutartimi perduodamas Prekes (jkeitimai, are3tai ar
pan.).

16.4. Tiekéjas jsipareigoja vykdant Sutartj laikytis aplinkos apsaugos, socialinés ir darbo teisés jpareigojimuy,
nustatyty Europos Sajungos ir nacionalinéje teiséje, kolektyvinése sutartyse ir VP] 5 priede nurodytose
tarptautinése konvencijose.

17. BENDRIEJI ATSAKOMYBES KLAUSIMAI

17.1. Netesyby sumokéjimas uZ vélavimg ar pareigy pagal Sutartj paZeidima neatleidZia Salies nuo Sutartyje
numatyty jos pareigy vykdymao,

17.2. Netesyby sumokéjimas ir (ar) Sutarties jvykdymo uztikrinimo gavimas nepanaikina Salies teisés
reikalauti, kad kita Salis kompensuoty jos patirtus nuostolius. Sioje Sutartyje nustatytos netesybos yra
laikomos minimaliais, nejrodinétinais Saliy nuostoliais. Kiekviena i3 Saliy turi teise gauti i8 kitos Salies
nuostoliy, atsiradusiy dél kitos Salies netinkamo jsipareigojimy pagal Sutartj vyvkdymo ar nevykdymao,
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nevirdijamt Pradinés sutarties vertés, jei teisés aktai nenumato, kad privalo biti kompensuota didesné
suma. Siame punkte numatytas atsakomybés ribojimas netaikomas, jei Zala atsirado dél konfidencialumo
jsipareigojimy, asmens duomeny apsauga reglamentuojantiy teisés akty ar intelektings nuosavybeés teisiy
pazeidimo.

17.3. Tuo atveju, jei paaiskéja, kad kuris nors i3 Sioje Sutartyje pateikiu pareiSkimy ar garantijy buvo i5 esmés
neteisingas, melagingas ar Klaidinantis, Salis pazeidéja nukentéjusiai Saliai privalo atlyginti visus nuostolius,
kuriuos nukentéjusioji Salis patyré dél tokio neteisingo, melagingo ar klaidinangio pareiskimo ar garantijos.
17.4. Sioje Sutartyje numatytos teisiy gynybos priemonés neapriboja Saliy teisés pasinaudoti kitomis
teisétomis teisiy gynybos priemonémis,

17.5. Atsakomybés apribojimai pagal Sutartj netaikomi. kai Zala padaroma ty&ia arba dél didelio
neatsargumo, padaroma neturtine Zala, sufalojama sveikata ar atimama gyvybeé, taip pat kai padaroma Zala
(nuostoliai) tretiesiems asmenims, jskaitant atvejus, jeigu vienos Salies padaryta 2alg tretiesiems asmenims
atlvgina kita Salis.

17.6. Pasibaigus Sutarties galiojimui, Salys neatleidziamos nuo atsakomybés uz Sutarties paZeidima.
Pasibaigus Sutarties galiojimui, Salys nepraranda teisés reikalauti atlyginti del Sutarties nevykdymo patirtus
nuostolius bei sumoketi netesybas.

17.7. Jeigu Sutartis nutraukiama dél esminio Sutarties paZeidimo pagal Bendruju salygy 22.2.1 papunktj ir
{ar) Tiekéjas esming Sutarties salyvga, nurodyty Specialivju salvegu 10 skyriuje, vykdo su dideliais ar
nuolatiniais trilkumais, Tiekéjas jtraukiamas j nepatikimy tiekéjy sqrada VP 91 straipsnyje nustatyta tvarka.
Atvejai, kuomet laikoma, kad esmine Sutarties salyga vykdoma su dideliais arba nuolatiniai trikumais
nurodyti Specialiyjy salygy 10 skyriuje. Esminés Sutarties salygos vykdymas su dideliais arba nuolatiniais
tritkumais gali biiti pripajstamas ir Kitais, Specialiosiose sglygose nenurodytais, atvejais, jvertinus
konkretias esminés Sutarties salygos netinkamo vykdymo aplinkybes.

18. NENUGALIMA JEGA (FORCE MAJEURE)

18.1. Atsakomybe pagal Sutartj netaikoma, taip pat Salys gali boti visiskai ar i$ dalies atleistos nuo civilinés
atsakomybés Siais pagrindais:

18.1.1, dél nenugalimos jégos (force majeure) — taikomos Lietuvos Respublikos civilinio kodekso 6212
straipsnio ir Lietuvos Respublikos Vyriausybés 1996 m. liepos 15 d. nutarimu Nr. 840 . Dél Atleidimo nuo
atsakomybés esant nenugalimos jégos (force majewre) aplinkybéms taisykliy patvirtinimo™ patvirtinty
taisykliy nuostatos;

18.1.2. del Europos Sgjungos valstybiy veiksmy — kai prievole pagal Sutartj jvyvkdyti nejmanoma dél
privalomy ir nenumatyty Europos Sajungos valstybés institucijy veiksmy (akty), kuriy Salys neturgjo teisés
gincyti ir Sie veiksmai negaléjo biti i5 anksto numatyti,

18.2. Salis, prasanti ja atleisti nuo atsakomybeés, privalo pranesti kitai Saliai apie nenugalimos jégos
aplinkybes nedelsiant, bet ne véliau kaip per 5 (penkias) dienas nuo tokiy aplinkybiy atsiradimo ar
paaiskéjimo, pateikdama jrodymus. kad ji émési visy pagristy atsargumo priemoniy ir déjo visas pastangas,
kad sumaZinty islaidas ar neigiamas pasekmes. taip pal pranesti galima jsipareigojimy jvykdymo terming.
Salis taip pat turi pateikti kitai Saliai atitinkama pranefima, kai isnvksta jsipareigojimy nevykdymo
pagrindas.

18.3. Pagrindas atleisti Salj nuo atsakomybés atsiranda nuo nenugalimos jégos aplinkybiy atsiradimo
momento arba, jeigu laiku nebuvo pateikias pranedimas, nuo praneimo pateikimo momento. Jeigu Salis
laiku neiSsiuncia pranedimo arba neinformuoja, ji privalo kompensuoti kitai Saliai zala, kuria 3i patyré dél
laiku nepateikto pranesimo arba dél to, kad nebuvo jokio pranesimo.

18.4. Jeigu nenugalimos jégos (force majenre) aplinkybes tesiasi ilgiau negu | (viena) ménesj nuo pranesimo
apie jas gavimo dienos, bet kuri Salis gali nutraukti Sutartj apie tai praneSusi kitai Saliai pries 5 (penkias)
darbo dienas. Nenugalima jéga nelaikoma tai. kad Salis neturi reikiamy finansiniy istekliy arba skolininko
kontrahentai paZeidZia savo prievoles, arba skolininkas paZeid#ia savo prievoles kontrahentams.

19. SUTARTIES NUOSTATLU NEGALIOJIMAS

19.1. Jeigu kuri nors Sutarties nuostata yra arba tampa dalinai ar pilnai negaliojanti, Salys privalo kuo skubiau
sudaryti Susitarimg, ir juo pakeisti negaliojantia nuostata kita nuostata, kuri, kiek tai yra jmanoma, turéty
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tokj patj ekonominj ir teisinj efekta, kokio buvo siekia susitariant del negaliojancios Sutarties nuostatos,
Tokia negaliojanti nuostata nedaro negaliojaniomis kity Sutarties nuostaty, jeigu tai nepaeidzia jstatymy
bei kity teisés akty ir galima daryti prielaida, kad Sutartis biity buvusi teisétai sudaryta ir nejtraukus nuostatos,
kuri yra negaliojanti.

19.2. Jeigu Specialiosiose salygose numatytas Bendruju salygu nuostatos pakeitimas yra arba tampa dalinai
ar pilnai negaliojantis. negali biiti taikoma tos Bendrujy salygu nuostatos redakeija, buvusi iki pakeitimo.
Tokiu atveju Salys privalo veikti pagal Bendrujy salygu 19.1 punkia.

20. SUTARTIES PAKEITIMAL

200.1. Sutarties salygos Sutarties galiojimo laikotarpiu negali biti kei¢iamos, i3skyrus tokias Sutarties salvgas,
kuriy keitimas numatytas Sutartyje ir (ar) galimas vadovaujantis VP nuostatomis,

20.2. Sutarties pakeitimai jforminami Salims sudarant Susitarima.

20.3. Salis, inicijuojanti Susitarimg, privalo pateikti kitai Saliai pranesima del Sutarties pakeitimo bei
pagrindimg dél to, jog yra faktinis ir teisinis pagrindas sudaryti Susitarima. Kita Salis per 5 (penkias) darbo
dienas (arba per kita Saliy ratu sutartg termina) privalo ianalizuoti ir jvertinti gautg informacija, pateikti
savo pastabas ir pasiGlymus, pagristus Sutarties arba imperatyviomis jstatymy bei Kkity teisés
akty nuostatomis.

200.4. Susitarimai jsigalioja nuo jy sudarymo, jei Susitarime nenurodyta Kitaip. Susitarima Pirkéjas privalo
paviesinti VP| 33 ir 86 straipsniuose nustatyta tvarka.

20.5, Specialiosiose salygose nurodyty duomeny apie Kontaktinius asmenis bei rekvizity pasikeitimas
nelaikomas Sutarties pakeitimu (i3skyrus Tiekéjo, jungtings wveiklos Partnerio. subtiekéjo ar specialisto
pakeitima Kitu asmeniu) ir Salis turi pakeisti tuos duomenis vienaalikai, informuodama apie 1ai kita Salj.
Bet kuriuo atveju Sutarties pakeitimu negali biti i3 esmés keiiama Sutartis.

21. SUTARTIES SUSTABDYMAS

21.1. Nesant Tiekéjo kaltés ir esant aplinkybéms, kuriy Sutarties Salis negaléjo numatyti Sutarties sudarymo
metu, dél kuriy Sutarties Salis negali vykdyti savo sutartiniy jsipareigojimy ir (arba) esant Kitoms
nenumatytoms aplinkvbéms, Sutarties Salys turi teisg inicijuoti Prekiy (ju dalies) tiekimo sustabdyma iki
atitinkamy aplinkybiy pasibaigimo.

21.2. Prekiy (jy dalies) tiekimas gali biti stabdomas esant bent vienai i5 iy aplinkybiy:

21.2.1, esant Bendrujy salygy 18 skyrivje numatytoms nenugalimos jégos aplinkybéms, sutartiniy
isipareigojimy vykdymo terminai stabdomi nuo klilities atsiradimo momento arba jeigu apie ja néra laiku
pranesta. nuo pranesimo momento ir atnaujinami, kai minétos aplinkybés nebetrukdo vykdyti Sutarties;
21.2.2. Pirkéjas Sutartyje nurodyta tvarka negali pritmti Prekiy (pavyzd2iui, nebaigta jrengti patalpa, Kurioje
turi biiti jmontuojamos Prekes), o Tiekéjas dél to negali vykdyti Sutarties;

21.2.3. dél nenumatyty prekiy, paslaugy ir (ar) darby. susijusiy su perkamu objektu, kuriy poreikis paaiSkéjo
tik vykdant Sutartj;

21.2.4, ne dél Pirkéjo kaltés véluoja kitos Pirkéjo pirkimo sutarties, turintios tiesiogings jtakos Siai SutarCiai,
vykdymas;

21.2.5. esant jrodymais pagristoms kliltims ar trukdymams, sukeltiems Tiekéjui kity tretiujy asmeny ne dél
Tiekejo ne laiku ar netinkamai pagal Sutarties salygas ir tvarka jvykdyty sutartiniy jsipareigojimu;

21.2.6. pasikeitus galiojanéiam teisés aktui ar jsigaliojus naujam teisés aktui. kuris turi jtakos 3ios Sutarties
vykdymui;

21.2.7. sutartiniy jsipareigojimy stabdymo biitinybé atsirado dél sustabdyto / perskirstyio [ negauto ir
panasiai Pirkéjo Prekiy pirkimui skirto finansavimo arba finansavimo trilkumo;

21.2:8. dél teisminiy (arbitraziniy) ginéy su Pirkéju ar trediaisiais asmenimis. kuriy dalvkas yra tiesiogiai
susijes su Sutarties vvkdymu.

21.3. Jei Prekiy (ju dalies) tiekimo stabdymas atliekamas dél Bendruju salvgu 21.2 punkte nurodyviy
aplinkybiy ir tesiasi ne ilgiau kaip 3 (tris) ménesius, toks stabdymas laikomas Sutarties keitimu joje
numatytomis salygomis ir fforminamas Sutarties 21.6 punkte nustatyta tvarka.

21.4. Jei Prekiy (ju dalies) stabdymas vykdomas dél kitu aplinkvbiy, nenurodyty Bendryju salvgy 21.2
punkte ar (ir) Bendrujy salygy 21.2 punkte nurodytos aplinkybés tesiasi ilgiau nei 3 (tris) ménesius ir (ar)
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nesilaikant diame skyriuje nustatytos tvarkos, tai laikoma Sutarties keitimu, kuris turi biti atlickamas,
vadovaujantis VP] nuostatomis ir jforminamas Sutarties 21.6 punkte nustatyta tvarka.

21.5. Sutartiniy jsipareigojimy vykdymas gali biti stabdomas tik Sutarties galiojimo laikotarpiu tokia tvarka:
21.5.1. Ausiradus aplinkybéms, dél kuriy Tiekéjas negali vvkdyti sutartiniy jsipareigojimy, Tiekéjas apie tai
nedelsdamas privalo informuoti Pirkéja. Tiekéjo ravtiniame pradvime turi biti nurodvta stabdvmo aplinkybé
(Bendrujy salvgy 21.2 punktas) ir aplinkybés atsiradimg bei galima terming pagrindZiantys argumentai,
objektyvis faktai ir jrodvmai. Pirkéjas, jvertings pradyma. ne véliau kaip per 3 (tris) darbo dienas rastu
informuoja Tiekéjy apie priimia sprendimg dél sutartiniy jsipareigojimy vvkdymo stabdymo. Tiekéjui
nepateikus konkrediy argumenty, fakty, pagristy jrodymais, Pirkéjas turi teisg rastu atsisakyti patvirtinti
stabdyma.

21.5.2. Pirkejui radtu informavus Tiekéja ir pateikus jam argumentuoia paaiSkinima, del kokiy aplinkybiy ir
kuriam terminui yra biitina stabdyti sutartiniy jsipareigojimy vykdymo termina, Tiekéjas ne véliau kaip per
3 (tris) darbo dienas radtu informuoja Pirkéja ir patvirtina, kad sutinka su stabdymu. Tiekéjas turi teise
priedarauti sutartiniy jsipareigojimy vykdymo stabdymui tik tuo atveju, jei Tiekéjas savo saskaita ir jégomis
gali pasalinti atsiradusias aplinkybes, dél Kuriy kilo biitinybé stabdyti sutartiniy jsipareigojimy vykdyma.
21.5.3. Tiekejas, gaves Pirkéjo radtiSka pranesima apie stabdyma. privalo nedelsiant, bet ne véliau kaip per
3 (iris) darbo dienas po patvirtinimo issiuntimo Pirkejui dienos, sustabdyti sutartiniy jsipareigojimy ar juy
dalies vwkdyma. Jei sutartiniy jsipareigojimy ar ju dalies vykdymas sustabdytas, Salys negali vvkdyti jokiy
jiems pagal Sutartj ar Sutarties dalj priskirty jsipareigojimy.

21.6. Salys sutartiniy jsipareigojimy vykdymo stabdyma jformina rasytiniu susitarimu, nurodant priezastis ir
sustabdymo terming. bei pridedant dokumentus, patvirtinantius sustabdymo pagrindg, ir patvirtina Saliy
jgalioty atstovy parasais. Tokie susitarimai yra neatskiriama Sutarties dalis.

21.7. Sutartiniy jsipareigojimuy vvkdymas stabdomas ne ilgesniam kaip konkrefios, pagristos aplinkybés
egzistavimo laitkotarpiui.

21.8. Salys susitaria, kad sutartiniy jsipareigojimy vyvkdymo sustabdymo terminas j Sutarties vykdymo
terming néra jskaiGivojamas, jo metu sutartiniai jsipareigojimai nevykdomi ir uz 3j perioda Pirkéjas Tiekéjui
nemoka jokiy mokeéjimy, baudy ar prastovy.

21.9. Jeigu Sutartyje numatyty prievoliy jvvkdymo terminai buvo sustabdyti Sutartyje nustatytais pagrindais,
jie amaujinami pasibaigus sustabdyma lémusioms aplinkybéms arba Saliy susitarime nurodytam terminui,
priklausomai nuo to, Kuris jvyksta ankséiau. Tuo atveju, jeigu Sutariyje numatyiy prievoliy jvwkdymo
terminai atnaujinami ankstiau negu pasibaigia Saliy susitarime nurodytas sustabdymo terminas, Salys
Sutartyje numatyty prievoliy jvykdymo terminy atnaujinimo data jformina radtu.

2110, Atnaujinus  Sutarties vykdyma, nejvykdyty prievoliy (u dalies) jvykdymo terminai ir Sutarties
galiojimas nukeliami tokiam terminui, kiek buvo like laiko ju jvykdymui (Sutarties galiojimui) jy
sustabdymo metu.

21.11. Jei sutartiniy jsipareigojimy vykdymas buvo sustabdyias ilgesniam nei 3 (trijy) ménesiy laikotarpiui,
praéjus siam terminui, viena Salis gali radytiniu pranedimu kitos Salies pareikalauti atnaujinti Sutarties
vykdyma. Saliai be pagristy aplinkybiy neatnaujinus Sutarties vykdymo per 10 (deSimt) dieny nuo atitinkamo
kreipimosi, kita Salis gali nutraukti Sutartj, apie tai jspéjusi kitg Salj pried 10 (desimt) dieny.

12, SUTARTIES NUTRAUKIMAS

Sutartis gali biti nutraukiama VP] 90 straipsnyje ir Sutartyje numatytais atvejais, jskaitant galimybe
nutraukti Sutartj Saliy susitarimu.

22.1. Pretenzijos dél Sutarties paZzeidimuy

22.1.1, Jeigu Salis paZzeidzia Sutartj arba jstatymus bei Kitus teisés aktus, Kita Salis turi teis¢ pareiksti jai
radviing pretenzija, nurodyti, kokia Sutarties ar jstatymuy bei kity teisés akiy nuostaty ir kokiu biddu kita Salis
paZeidé bei nustatyti protinga terming iStaisyti paZeidima.

22.1.2. Pretenzija gavusi Salis privalo nedelsdama, bet ne véliau nei per 5 (penkias) darbo dienas, atsakyti j
pretenzija ir nurodyti, kokiy priemoniy imsis sickdama istaisvti pazeidima per pretenzijoje nustatyta terming
arba motyvuotai pasiiilyti Kita pagrista terming. Tiekéjo teisé sitilyti kita termina nelaikoma Pirkéjo pareiga
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ta terming priimti. Pretenzija gavusios Salies pasiiilytasis terminas pakeicia terming. nurodyta pretenzijoje,
tik jeigu kita Salis jj patvirtina.

11.2. Sutarties nutraukimas Pirkéjo iniciatyva

22.2.1. Pirkejas vienasaliSkai nutraukia Sutartj, jspéjes Tiekéja radtu pries ne trumpesnj nei 3 (penkiu) dieny
termina, jeigu Tiekéjas padaro esminj Sutarties pafeidima, nurodyta Specialiosiose salygose ar Sutarties
pazeidima, kuris atitinka esminio Sutarties paZeidimo poZymius, nurodyvius Lietuvos Respublikos civiliniame
kodekse, ir, gaves Pirkéjo pretenzija, per pretenzijoje nurodyvta terming neistaiso pakeidimo.

22.2.2. Pirkéjas turi teise viena3aliskai nutraukti Sutartj ar jos dalj rastu jspejes Tiekéja pried ne trumpesnj
nei 10 (deimties) dieny terming, jeigu:

22.2.2.1. Tiekéjui yra iSkelta bankroto byla, pradétas bankroto procesas ne teismo tvarka, jis tampa nemokus
arba vra nemokumo tikimybeé, sustabdo Gking veikla ar susidaro jstatvmuose ir Kituose teisés aktuose
nustatyta tvarka analogiska situacija;

22.2.2.2. Tiekéjo padétis pasikeidia ir jis atitinka pirkimo dokumentuose nustatyta pasalinimo pagrinda:
22.2.2.3. pasikeiéia teisés aktai. susije su Sutarties objektu, Sutarties vykdymu, ar su Pirkéjo vykdoma veikla,
kuriai buvo sudaryta Sutartis. ir dél tokiy pakeitimy Pirkéjas nusprendZia nutraukti Sutarj;

22.2.2.4. Pirkéjas nusprendZia nebevykdyti veiklos, kurios vykdymui Sutartimi jsigyjamos Prekeés ir Sutarties
poreikis isnyksta;

22.2.2.5. Pirkejo valdymo organas priima sprendima. del kurio Sutarties poreikis idnyksta;

22.2.2.6. pasikeitia (pablogéja) Pirkéjo finansiné padétis ar Pirkéjas negauna arba netenka finansavimo ir dél
Sios priezasties nusprendZia nutraukti Sutartj;

22.2.2.7. keitiasi Pirkeéjo organizacing struktiira — juridinis statusas. pobidis ar valdvmo struktiira ir tai gali
turéti jtakos tinkamam Sutarties jvykdymui arba Sutarties poreikiui;

22.2.2.8. nebelieka perkamy Prekiy poreikio;

22.2,2.9. Pirkéjas i5 pirkimu priezifira atliekanéiy institucijy gauna nurodyma ar rekomendacija nutraukti
Sutartj;

22.2.2.10. Tiekéjas véluoja pateikti Sutarties jvykdymo uztikrinimo pratgsimg ilgiau kaip 10 (deSimt) darbo
dieny nuo paskutinio Sutarties jvykdymo uztikrinimo galiojimo termino pabaigos arba atsisako jj pateiki;
22.2.2.11, Tiekéjas atsisako pasalinti arba nepasalina Prekiy trilkumy per Pirkéjo nustatytus protingus
terminus;

22.2.2.12. Tiekéjas pakeidZia Sutartj arba jstatymus bei Kitus teisés aktus ir per Pirkéjo radvtinéje pretenzijoje
nurodyta terming neistaiso paZeidimo;

22.2.2.13. Lietuvos Respublikos Vyriausybé Nacionaliniam saugumui uitikrinti svarbiy objekty apsaugos
istatymo nustatyta tvarka priima sprendimg, patvirtinantj, kad Sutartis neatitinka nacionalinio saugumo
interesy (taikoma, jeigu Pirkéjas veikia srityse, Kurios laikomos nacionaliniam saugumui utikrinti
strategiskai svarbiy Okio sektoriy dalimi, ar yra laikomas esminiu subjektu);

22.2.2.14. paaisSkéja VP] 37 straipsnio 8 dalyje ir (ar) 47 straipsnio 8 dalyje nurodytos aplinkybés.

22.2.3, Sutartis laikoma niekine ir negaliojantia, jei nustatoma, kad Sutarties vykdymas prieStarauja Lietuvos
Respublikoje igyvendinamoms privalomoms tarptautinéms sankcijoms, kaip tai apibréZta Sankcijy jstatyme
ir Kituose tarptautinivose, Europos Sajungos ir Lietuvos Respublikos teises aktuose (bent vienai i3 taikomy
sankcijy). Sutarties negaliojimo momentas nustatomas vadovaujantis minétu jstatymu.

22.2.4, Pirkéjas nedelsiant, bet ne véliau kaip per 5 (penkias) dienas, vienaaliskai nutraukia Sutartj arba
sustabdo jos vykdyma privalomu tarptautiniy sankciju, Kaip tai apibré#ta Sankcijy jstatyme ir Kituose
tarptautinivose, Europos Sgjungos ir Lietuvos Respublikos teisés akiuose, jgyvendinimo laikotarpiui, apie tai
jspejes Tiekéjg radtu, jei Sutantis jsigaliojo iki Siy tarptautiniy sankeijy Lietuvos Respublikoje jgyvendinimo
nustatymo. DraudZiama prisiimti naujas prievoles pagal Sutartj, kuriy vykdymas prieStarauty Lietuvos
Respublikoje jgyvendinamoms tarplautinéms sankcijoms,

22.2.5, Jei Sutartis nutraukiama dél Tiekéjo esminio Sutarties paZeidimo ar Tiekéjui nepagristai nutraukus
Sutarties vykdyma ne Sutartyje nustatyta tvarka. ir jeigu Specialiosiose salygose néra numatyta, kad tinkamas
Sutarties jvykdymas yra uitikrinamas Sutarties jvykdymo uftikrinimu, Tiekéjas jsipareigoja sumoketi
Pirkejui Specialiosiose salygose nurodvio dyd#io bauda ir atlyginti nuostolius, susijusius su Sutarties
nutraukimu. Jeigu Specialiosiose salygose yra numatyta, kad tinkamas Sutarties jvykdymas yra u2tikrinamas
Sutarties jvykdymo v2tikrinimu, Tiekéjas jsipareigoja Pirkéjui sumokéti likusiy dalj Specialiosiose sglygose
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nurodyto dvdzio baudos ir atlyginti nuostolius, susijusius su Sutarties nutraukimu, kiek ju nepadengia
Sutarties jvykdymo uZtikrinimas. Pirkéjui pareiSkus reikalavima atlyginti patirtus nuostolius, baudos suma
jskaitoma j nuostoliy atlyginima.

22.2.6, Pirkéjas turi teise vienalalikai nutraukti Sutartj ir kitais Specialiosiose salygose (jei taikoma) ir
jstatymuose bei kituose teisés aktuose jtvirtintais atvejais.

22.2.7 Sutartis laikoma nutraukta kitg dieng po to, kai pasibaigia jspéjimo apie Sutarties nutraukimag
terminas.

22.2.8, Tais atvejais, kai Tiekéjas padalina pareidima ar iSnyksta aplinkybeés, dél Kuriy buvo inicijuota
Sutarties nutraukimo proceddra, Sutartis negali biti nutraukiama ir jspéjimas apie Sutarties nutraukima
netenka galios. jei Tiekéjas pateikia informacija apie pazeidimo pasalinima ar iSnykusias aplinkybes, del
kuriy buvo inicijuota Sutarties nutraukimo procediira.

22.3. Sutarties nutraukimas Tiekéjo iniciatyva

22.3.1. Tickéjas turi teise vienaSaliSkai nutraukti Sutartj, jspéjes Pirkéja radtu pried ne trumpesnj nei
30 (trisdedimties) dieny terming. jeigu Pirkejas pazeidzia atsiskaitymo su Tiekéju terminus (idskyrus atvejus,
kai Pirkéjas naudojasi savo teise sulaikyti mokejimus). ir Pirkéjo skola Tiekéjui virsija 20 (dvideSimt) proc.
Pradinés sutarties veriés ir Pirkéjas, gaves Tiekéjo pretenzija, per 30 (trisdedimt) dieny nesumoka Tiekéjui
mokéting sumuy.

22.3.2. Tiekejas turi teise vienaSalitkai nutraukti Sutartj, jspejes Pirkeja rastu prie ne trumpesnj nei
10 (deSimties) dieny termina, jeigu:

22.3.2.1. Pirkéjui yra iskelta bankroto byla, pradétas procesas dél bankroto ne teismo tvarka., jis tampa
nemokus arba yra nemokume tikimybeé, Pirkéjas sustabdo veikla, arba jstatymuose ir kituose teisés aktuose
numatyta tvarka susidaro analogiska situacija;

22.3.2.2. Pirkéjas pazeid#ia Sutartj arba jstatymus bei Kitus teisés aktus ir per Tiekéjo radytinéje pretenzijoje
nurodyta terming neidtaiso pazeidimo, iSskvrus Bendruju salygu 22.3.1 punkte nustatytg atvejj.

22.3.3. Jeigu Bendryju salvgu 22.3.1 punkie nurodyios aplinkybés yra susijusios tik su atskira dalimi arba
atskiru Susitarimu, Tiekéjas turi teise nutraukti Sutartj tik tos dalies at?vilgiu arba nutraukti tik tokj
Susitarimg.

22.3.4, Tiekejas turi teise vienaSaliSkai nutraukti Sutartj ir kitais jstatymuoseé bei Kituose teisés akluose
jtvirtintais atvejais.

22.3.5. Jei Sutartis nutraukiama dél Pirkéjo esminio Sutarties pazeidimo ar Pirkéjui nepagristai nutraukus
Sutarties vvkdyma ne Sutartyje nustatyta tvarka. Pirkéjas jsipareigoja sumoketi Tiekéjui Specialiosiose
sglygose nurodyto dydZio baudg ir atlyginti nuostolius, susijusius su Sutarties nutraukimu,

22.3.6. Sutartis laikoma nutraukta Kita dieng po to, kai pasibaigia jspéjimo apie Sutarties nutraukimg
terminas.

22.3.7, Tais atvejais, kai per jspéjimo apie Sutarties nutraukimag terming Pirkéjas paSalina pakeidimg arba
isnyksta aplinkybeés. dél kuriy buvo inicijuota Sutarties nutraukimo procediira, Sutartis negali bati
nutraukiama ir jspéjimas apie Sutarties nutraukima netenka galios. jei Pirkéjas pateikia informacija apie
pazeidimo padalinima ar iSnykusias aplinkybes, dél kuriy buvo inicijuota Sutarties nutraukimo procediira.

22.4. Saliy teisés ir pareigos Sutarties nutraukimo atveju

22.4.1. Sutarties nutraukimas neturi jtakos ginéy nagrinéjimo tvarka nustatanciy Sutarties salygy ir Kity
Sutarties salygu. kurios pagal savo esmg licka galioti ir po Sutarties nutraukimo, galiojimui.

22.4.2. Nutraukus Sutartj, Salys privalo:

22.4.2.1. jsitikinti, jog iki Swtarties nutraukimo dienos pristatytos Prekés ir kiti atlikti veiksmai atitinka
Sutarties reikalavimus ir Salys dél to viena kilai nebereiks pretenzijy;

22.4.2.2. msiskaityti uZ iki Sutarties nutraukimo pristatytas Prekes, atitinkanéias Sutarties reikalavimus;
22.4.2.3. per 10 (dedimt) dieny nuo pranedimo apie Sutarties nutraukimg gavimo dienos ar Susitarimo dél
Sutarties nutraukimo sudarymo dienos perduoti viena kitai visus dokumentus, Kuriuos buvo biitina perduoti
pagal Sutarties nuosiatas,

23. PREKIU MODELIO AR GAMINTOJO KEITIMAS
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23.1. Tiekeéjas turi teise keisti Prekiy modelj ir (ar) gamintoja, jei yra visos toliau nurodytos salygos:

23.1.1, jei Tiekéjo pasidlyme nurodytos Prekés nebegaminamos ar i% esmés sutriko jy tiekimas ir gautas
gamintojo patvirtinimas ir (ar) Prekés, jy gamintojas kelia grésme nacionaliniam saugumui ir (ar) Prekiy
tickimas priestarauja Lietuvos Respublikoje jgyvendinamoms privalomoms tarptautinéms sankcijoms, kaip
tai apibrézta Sankcijy jstatyme ir (ar) Prekés, jy sudedamosios dalys ar (ir) gamintojas neatitinka
VPJ 45 straipsnio 2! dalies nuostatu;

23.1.2. jei keiciamos Prekés visiskai atitinka visus pirkimo dokumenty reikalavimus, vra ne prastesnés, o
lygiavertés ar geresnés kokybés nei Tiekéjo pasiilyme nurodytos Prekés ir Tiekéjas pateikia tai
patvirtinanéius dokumentus. Jeigu pirkimo procediiry metu Tiekejas buvo pateikes Prekiy pavvzdzius,
pristatomos Prekés turi biiti ne prastesnés kokybés nei pateikti pavvzdZiai;

23.1.3. jei Tiekéjas, ne véliau kaip pries 10 (dedimt) dieny iki numatomo Prekiy keitimo, pateike Pirkéjui
rasytinj prasyma su keitimg pagrind#ianéiais dokumentais bei gavo Pirkéjo rasyting sutikima. Pirkéjas turi
teise nesutikti su Prekés keitimu ir turi teise nutraukti Sutartj, jei Tiekéjas nepateiké jrodymy ar jy pateikimas
nepagrind?ia keiClamos Prekés atitikimo pirkimo dokumentams ir IygiaveriiSkumo ar geresnés kokybeés nei
Sutartyje nurodytos Prekes;

23.1.4. Salys sudaré ra$ytinj Susitarima prie Sutarties del Prekiy keitimo.

23.2. Siame Bendryjuy salygy skyriuje nurodytu atveju Prekés turi biti pristatytos u2 ne didesne nei pasiilyme
nurodyta kaina.

24. BENDRAVIMO TVARKA IR KALBA

24.1. Sutartis sudaroma lietuviy kalba. Jeigu Sutartis ar Kuris nors ja sudarantis dokumentas sudaromas kita
kalba arba iSvertiamas j kitg kalba, visais atvejais autentisku laikomas tik lietuviu kalba parengtas Sutarties
tekstas (jei vra neatitikimy, pirmenybé teikiama lietuviy kalba parengtam tekstui).

24.2, Jeigu Salis pranesa kitai Saliai apie savo naujus kontaktinius duomenis, tai po to, kai kita Salis gauna
tokj pranefima, ji visus remiantis Sutartimi siunc¢iamus pranefimus ir informacija turi siysti pagal navjuosius
kontaktinius duomenis. Jei Salis nepranesa apie kontaktiniy duomeny pasikeitimg arba kol kita Salis negauna
tokio pranedimo, pranesimo issiuntimas pagal paskutinius Saliai Zinomus kontaktinius duomenis laikomas
tinkamu.

24.3, Jeigu pranesimas vra jteikiamas asmeniskai arba siun¢iamas paStu ar per kurjeri, jis turi biiti jteikiamas
pasirasytinai ir laikomas gautu gavimo patvirtinime nurodyia diena.

24 4. Jeigu praneSimas siunciamas el. pastu, laikoma, kad Salis jj gavo kita darbo diena.

24.5, Jeigu pranedimas siuntiamas keliais skirtingais biidais, laikoma, kad gavéjas jj gavo tada, kai jis gavo
pirmesnijj pranesima.

25. PRETENZLIOS IR GINCL SPRENDIMAS

25.1. Bet kokie gintai, nesutarimai ar reikalavimai, kylantys i$ Sutarties arba susij¢ su Sutartimi. jos
pazeidimu, nutraukimu ar galiojimu, visy pirma privalo biiti sprend2iami derybomis tarp Saliy vadovy arba
iy jgalioty asmeny.

25.2. leigu Salys neissprendZia ginto deryby bidu tuomet toks gincas, nesutarimas ar reikalavimas, kylantis
i8 Sios Sutarties arba susijes su ja ar jos paZeidimu, nutraukimu arba negaliojimu, yra galutinai sprendZiamas
Lietuvos Respublikos teismuose Lietuvos Respublikos jstatymuose nustatyta tvarka,

25.3. Kilg gincai nesudaro pagrindo Salims atsisakyti vykdyti savo prievoles pagal Sutartj.
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SPECIAL TERMS AND CONDITIONS OF THE CONTRACT FOR SALE AND PURCHASE

OF GOODS
CONTRACT FOR SALE AND PURCHASE OF STUDY
Contract title INFORMATION SYSTEM -(515)
Contract date; indicated in the metadata of | Contract indicated in the metadata of
the electronic document number the electronic document
1. PARTIES TO THE CONTRACT
1.1.1. Name Klaiptdos valstybiné kolegija /
Higher Education Institution
1.1.2. Legal entity code 111968056
1.1.3. Address Jaunysies St 1, 91274 Klaipéda
I.1. Buyer I.1.4. VAT number no
1.1.5. Bank account LTIS73000100741 78790
1.1.6. Bank, bank identification AB Swedbank, 73000
code
1.1.7. Telephone +370 (46) 489 132
1.1.8. E-mail infoiakvk.lt
1.1.9. Representative of the Party | Director Remigijus Kinderis
[.1.10. Basis for representation Articles of Association of Klaipédos
valstybiné kolegija / Higher
Education Institution
1.2.1. Name VERTITECH SINGLE
MEMBERS 5.A.
1.2.2. Legal entity code 54TR085
1.2. Supplier 1.2.3. Address DAMIANOU 10, 65403 KAVALA,
LI the Supplier is a natural Greece
person, the sections shall be | 1.2.4. VAT number QOR4TO0TS
adjusted accordingly. 1.2.5. Bank account LT023250030529151570
If the Supplier is a group of | 1.2.6. Bank, bank identification Bank: Revolut, code REVOLT21
suppliers, the sections shall | code
be completed by inserting 1.2.7. Telephone +3025 10242632
the information of each 1.2.8. E-mail infoia'classter.com
membher of the group] 1.2.9. Representative of the Party | CEO Nikou Nikolaos
1.2.10, Basis for representation Written resolution of the sole
director — administrator of the
company under the name . Vertitech
S.A"

2. RESPONSIBLE PERSONS

2.1. Contact persons of the
Buyer responsible for the
performance of the
Contract, acceptance of
Goods, acceptance of
imvoices via the SABIS

information system

2.1.1. The Head of the Information Technology Centre of Klaipédos
valstybiné kolegija / Higher Education Institution Ernestas Galdikas is

responsible ; ance of
Goods, tel.
2.1.2. The ! Higher

Education Institution Inga Budriene is responsible for accepting invoices
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sneral information svstem for invoice management, tel.

2.1.3, The Specialist of the Public Procurement Department of Klaipédos
valstybinég kolegyja / Higher Eduecation Institution  Valentina
Rinkevitiené is responsible for publishing the Contract and its
amendments in accordance with the provisions of Aricle 86(9) of the

2.1, Contact persons of the
Supplier responsible for the
performance of the Contract

3 SUBJECT MATTER OF THE CONTRACT

3.1, Subject Matter of the
Contract

3.1.1. The Supplier undertakes to hand over to the Buyer the Goods — the
Study Information System (hereinafier referred to as SIS) — under the
terms and conditions set out in the Contract, to install i, to train
employees and to maintain the SIS for 36 (thirty-six) months from the
date of handover.

3.1.2. A detailed description of the Goods, terms and other reguirements
for the Goods to be supplied are set out in annex “Technical
Specification™ (hereinafier referred to as the Technical Specification) and
the annex “Tender™ to the Contract.

3.2, Number and title of the
Procurement

Procurement of the Study Information System, procurement No.
5268787

3.3, Information aboul a

project financed by the
Ewropean Union or another
project

Not applicable.

4. TERMS OF DELIVERY AND PROCEDURE FOR HANDOVER AND ACCEPTANCE OF

GOODs

4.1. Delivery date when | The delivery, installation, employee training and other dates are specified in
the Goods are delivered | Annex “Technical Specification” to the Contract.

in one shipment

4.2. Delivery date when | Mot applicable.

the Goods are delivered
in parts

4.3. Extension of the The Supplier shall be entitled to extend the term of delivery of the Goods, but
term for delivery of only if there are evidence-based obstacles or impediments that are beyond the
Goods (or part thercol) | control of the Supplier and for which it is not responsible, and which are

of

of

caused by and atiributable 1o third parties, or other circumstances that the
Supplier could not have foreseen in advance. The circumstances justifying the
need to extend the term of delivery of the Goods shall in no way depend on
the Supplier. In each such case, the Supplier shall immediately, but no later
than within 5 business days, notify the Buyer in writing, providing evidence

the existence of the aforementioned circumstances, The circumstances

specified shall be assessed by the Buyer. With the consent of the Buyer, the
term of delivery of the Goods may be extended only for the period of existence

the aforementioned circumstances, but not longer than for a period of 2

months.




4.4. Procedure for
placing orders

Not applicable.

4.5. Regarding the
minimum order

Not applicable.

value/volume

4.6. Documents The documents required in annex “Technical Specification” shall be
provided together with | submitted together with the Goods. If the Supplier fails to submit the specified
the Goods documents, it shall be deemed that the Goods do not meet the requirements

s¢l forth in the Contract.

5. CONTRACT PRICE AND PAYMENT PROCEDURE

5.1. Price calculation
method applicable to
the Contract

The Contract is subject to fixed pricing, sec annex “Supplier’s Tender™ to the
Contract,

5.2, Original Contract
vilue and Contract
price when fixed
pricing applies

The initial Contract value is EUR 210,000,00 (two hundred ten thousand euros
and 00 cents) excluding VAT.

VAT related to the supply received from another EU Member State under this
Contract shall be calculated and paid to the state budget by the Buyer in the
Republic of Lithuania, applying the 21% VAT rate,

In this Contract, the value of the Oniginal Contract is equal to the price of the
Supplier's tender excluding VAT, specified for the entire quantity and (or)
scope of Goods and Services referred to in the procurement documents and
the Contract.

5.3. Recaleulation of
Contract prices/rates

applying review rules
5.3.1. Review of
price/rates of the
Contract due to change
in VAT rate

The Contract price will be recaleulated:

5.3.1. due to a change in the VAT rate.

5.3.2. due to a change in the price level.

5.3.1.1. If, during the term of the Contract, there are changes in the laws
governing VAT payments that directly affect the price/rates of the Goods
supplied by the Supplier as specified in the Contract, the price/rates of the
Contract shall be recalculated without changing the price/rate of the Goods
excluding VAT,

5.3.1.2. The recalculation shall be formalized by an Agreement no later than
within 30 calendar days of the change in the legislation governing VAT
payments, which shall become an integral part of the Contract. The
recalculated price of the Contract/rates of the Goods shall be formalized in the
Agreement and shall apply from the date of introduction of the new VAT
(regardless of when the Agreement is signed).

5.3.2. Review of
price/rates of the
Contract due to
changes in other taxes

Not applicable.

Contract due to
changes in price levels

affecting the price of

the Goods

5.3.3. Review of 5.3.3.1. During the term of the Contract, either party to the Contract shall have
price/rates of the the right to initiate a review (change) of the Contract price no earlier than in 8

months (eight months) after the effective date of the Contract, if the change in
the prices of consumer poods and services (k), calculated as specified in
subparagraph 5.3.3.6, exceeds 5 per cents, Subsequent reviews of the Coniract
price shall be carried out at least once every 12 (twelve) months,

5.3.3.2. The Contract price shall be reviewed only for that part of the Contract

which has not been redeemed, i.e., Goods which have not been accepted and
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paid for. A subsequent review of the Contract price may not cover a period for
which a review has already been performed.

5.3.3.3, If the delivery/installation/testing of the Goods is delayed through the
fault of the Supplier, the price of the delayved Goods shall not be recalculated
due 1o the increase in price levels (it may be reduced, but not inereased).
5.3.3.4. When reviewing the Contract price, the Parties shall be guided by the
data published by the State Data Agency on the Official Statistics Portal, The
other Party shall not be required to submit an official document or
confirmation issued by the State Data Agency or any other institution,
5.3.3.5. The Parties shall specify in the Agreement the value of the consumer
goods and service index at the beginning of the period and the date of its
determination, the value of the index at the end of the period and the date of
its determination, the price change (k), the recalculated price of the Contract,
and the recalculated value of the Original Contract.

5.3.3.6. The new Coniract price is calculated according 1o the formula below:

ay=a+ (% * a). where a is the price (in EUR, excluding VAT) (if a review

has already been carried out, then after the last recalculation)

a; — recalculated (changed) price (in EUR, excluding VAT)

k — change (increase or decrease) in the prices of consumer goods and services
calculated according to the consumer price index “12 Miscellaneous goods

and services™ (%), The value of “K" is calculated according to the formula:
Ind g

k = =SS 5 100 — 100, (%) where

Indpradiia
Indisiess — the latest consumer goods and services index “12 Miscellaneous
goods and services” published on the date of sending the request for price
review to the other Party.
Indbeginning — the consumer goods and services index “12 Miscellaneous goods
and services™ for the beginning of the period (month). In the case of the first
recalculation, the beginning of the period (month) is the month in which the
Contract entered into force. In the case of the second and subsequent
recalculations, the beginning of the period {month) is the month of the last
recaleulation of the published index value used.
5.3.3.7. For caleulations, index values are taken to four decimal places. The
calculated change (k) is used for further calculations, rounded to one decimal
place, and the calculated rate “a,"” is rounded to two decimal places.
5.3.3.8, A Party secking a review of the Contract price must submit a writlen
request 1o the other Party, providing all necessary information: the title,
number and date of the Contract; a list of undelivered and unpaid Goods with
quantities; index values with references to public sources on the Official
Statistics Portal of the State Data Agency or other official sources, other
relevant information. In the request, the Party shall not be entitled to specity
another index or request a recalculation based on an index other than that
specified in this procedure.
5.3.3.9, The Agreement must be concluded within 10 (ten) business days from
the date of receipt of a valid request from the Party to recalculate the Contract
price.
5.3.3.10. Under the agreement, the Parties shall not have the right 10 change
the order specified in the procedure or other provisions of the Contract, except
if the change i1s made in accordance with the provisions of the Law on Public

Procurement.
5.3.4. Review of Mot applicable.
Contract price/rates
due to changes in price
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levels based on changes
in the prices of Product
ups

5.4. Calculation of
Coniract prices/rates
using quantity {volume)
change rules

Not applicable.

5.5. Terms and
procedure for
settlement with the
Supplier

The Buyer shall settle with the Supplier in stages:

5.5.1. Stage I: The Buyer shall pay 70% (seventy per cent) of the Contract
value within no more than 30 (thirty) calendar days after the following
conditions have been met:

— The Study Information System (S15) has been installed;

— The Supplier provides access to users;

— The Supplier trains the employees of the Buyer,

- A handover certificate is signed;

— The Supplier submits an invoice to the Buyer.

5.5.2. Stage IT: in 12 (twelve) months after the date of signing the handover
certificate specified in Stage 1, the Buyer shall pay 10% (ten per cent) of the
Contract value within 30 (thirty) calendar days after receiving the invoice from
the Supplier.

5.5.3. Stage HI: in 12 (twelve) months after the payment date of Stage I1, the
Buyer shall pay another 10% (ten per cent) of the Contract value within 30
(thirty) calendar days from the date of receipt of the invoice from the Supplier.

5.5.4. Stage IV: in 12 (twelve) months after the payment date of Stage 111, the
Buyer shall pay the remaining 10% (ten per cent) of the Contract value within
30 (thirty) calendar days after receiving the invoice from the Supplier.

5.6. Advance payment

5.6.1. The Supplier shall be paid an advance payment amounting to 10 (ten)
per cent of the value of the Original Contract excluding VAT, as specified in
clause 5.2 of the Special Terms and Conditions.

5.6.2. The Buyer shall pay the Supplier an advance payment in accordance
with the request submitted by the Supplier and the advance payment invoice
no later than within 5 (five) business days from the date of receipt of these
documents,

5.6.3. The advance payment will be included in the payment amount for Stage
I, i.e., when paying 70 (seventy) per cent of the Contract value for Stage I, the
advance payment amount will be deducted from the amount payable.

5.6.4. The remaining amount after deduction of the advance payment shall be
paid to the Supplier in accordance with the procedure and terms set out in
Clause 5.5 of the Contract.

5.6.5. If the Supplier fails to fulfil the terms of the Contract, the advance
payment shall be refunded to the Buyer within 3 business days from the date
of termination of the Contract.

5.7. Advance payment
security

Not applicable.

6. QUALITY OF GOODS AND WARRANTY OBLIGATIONS
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6.1. Warranty period

6.1.1. The Product is covered by a warranty period specified in the Technical
Specification, which is 36 (thirty-six) months.

6.1.2. The warranty period shall be caleulated from the date of signing the 18
system handover certificate.

6.2, Warranty
maintenance

The terms and conditions for warranty maintenance are set out in annex
“Technical Specification™ to the Contract,

6.3, Procedure for
implementing and
verifying qualitative
eriteria

Not applicable.

7. SUBCONTRACTORS USED FOR THE PERFORMANCE OF THE CONTRACT

Subcontractors and
(or) specialists used for
the performance of the
Contract

Subcontractors and (or) specialists are not used for the performance of the
Contract

8. SECURITY OF PERFORMANCE OF CONTRACTUAL OBLIGATIONS
8.1. Security of The performance of obligations under the Contract shall be secured by:
performance of Penalties (interest, fines),
contractual obligations

8.2. Submission of
Coniract performance

security

Not applicable.

9. LIABILITY OF THE PARTIES

9.1. Penalties applicable
to the Buyer for late
pavment under the
Contract

If the Buyer, having received a duly submitted and completed Invoice, delays
payment for the high-quality Goods duly delivered by the Supplier within the
period specified in the Contract, the Supplier shall charge the Buyer a penalty
of 0.02 (two hundredths) per cent of the unpaid amount excluding VAT for
each day of delay, calculated from the date following the specified deadline.

9.2. Penalties applicable
to the Supplier

0.2.1. If the Supplier is late in refunding the overpayment resulting from the
reduction of the amount payable to the Supplier in accordance with clause
7.4.1.2 of the General Terms and Conditions, the Buyer shall charge the
Supplier a penalty of 0.02 (two hundredths) per cent for each day of delay
from the amount of the overpavment not refunded on time, excluding VAT,
calculated from the date following the specified deadline.

9.2.2. If the Supplier is late in submitting the SIS installation plan/schedule by
more than 5 business days and, afier being urged by the Buyer, fails to submit
the plan within 3 business days, a fine of EUR 1 000 (one thousand euros)
shall be imposed.

9.2.3. If the Supplier violates the installation plan, a fine of EUR 100 (one
hundred euros) shall be imposed for each day.

9.2.4. If the Supplier is late in submitting the Training Plan by more than 5
business days and, after being urged by the Buyer, fails to submit the plan
within 3 business days, or violates the plan more than twice, a fine of EUR
100 {one hundred euros) shall be imposed;
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9.2.5. If the Supplier violates its obligation to respond to a malfunction report
within 3 hours 5 (five) or more times in 2 months, a fine of EUR 200 (two
hundred euros) shall be imposed,

9.2.6. If the Supplier violates the obligation regarding the deadline for
eliminating cntical malfunctions 2 (two) or more times in a month, a fine of
EUR 300 (three hundred euros) shall be imposed for each case,

9.2.7. If the Supplier violates the obligation regarding the deadline for
eliminating significant malfunctions 3 (three) or more times in a month, a fine
of EUR 200 (two hundred euros) shall be imposed.

§.2.8. If the Supplier violates its obligation regarding the deadline for
eliminating minor malfunctions 5 (five) or more times in three months, a fine
of EUR 100 (one hundred euros) shall be imposed.

9.2.9. The Supplier shall be fined EUR 200 {two hundred curos) for failure to
fulfil its contractual obligations (exceplt for separately discussed violations for
which penalties are provided separately), with a violation report being drawn
up for each identified case. The violation report shall be drawn up in the
presence of the representative of the Supplier (remote participation is also
possible). IF the representative refuses to participate, the violation report shall
be drawn up in his absence. The fine may be deducted from the amount
payable to the Supplier. The Buyer shall set a deadline by which the
deficiencies must be remedied; if the deficiencies are not remedied within this
period, the penalty shall be applied repeatedly.

9.2,10. Penalty amounts shall be deducted from the amounts payable to the
Supplier.

9.3. A penalty shall be
imposed on the
Supplier/ Buyer upon
termination of the
Contract due to a
material breach of the
Contract or unjustified
termination of the
Contract in a manner
not specified in the
Contract.

9.3.1. Upon termination of the Contract due to a material breach of the
Contract as specified in the Special Terms and Conditions of the Contract, a
penalty of 10 per cent of the Original Contract value excluding VAT, as
specified in clause 5.2 of the Special Terms and Conditions, shall be payable.
0.3.2. The penalty shall be deducted from the amount payable to the Supplier,
In cases where it is not possible to deduct the penalty (there are no amounts
payable), the penalty shall be paid within 10 (ten) days of the Buyer's request.

9.4. A fine shall be
imposed on the
Supplier for replacing
existing subcontractors
or specialists / engaging
new subcontractors
without complying with
the procedure for
replacing
subcontractors and (or)
specialists specified in
the General Terms and
Conditions

EUR 500 (five hundred euros) for each identified case.

9.5. Penalties imposed
on the Supplier for
non-compliance with
environmental and (or)
social criteria

Mot applicable.
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9.6, Penalty imposed on
the Supplier/ Buyer for
failure to comply with
confidentiality
requirements

Not applicable.

9.7. Penaltics imposed
on the Supplier for
failure to meet the
quality criteria set out
in the procurement
documents during the
performance of the
Contract

Not applicable.

9.8. Penalties imposed
on the Supplier for
failure to extend the
Contract performance
security

Not applicable.

9.9, The Supplier shall
be subject to a fine for
failure to comply with
the requirements for
the use of the Buyer's
symbals, name and
trademark in
advertising or
marketing. and for
failure to comply with
the prohibition on
using the intellectual
results of the Buyer’'s
activities.

Not applicable,

9.10. Other penalties

Not applicable.

10, ESSENTIAL TERMS AND CONDITIONS OF THE CONTRACT

10.1. Essential terms
and conditions of the
Contract

10.1.1. The subject matter and scope of the Contract (SIS handover,
installation, training of employees, warranty maintenance), which are defined
in annex “Technical Specification™ to the Contract,

10.1.2. Requirements for SIS (functionality and compliance with the
Technical Specification).

10.1.3. Terms for SIS handover, installation and access provision.

10.1.4. Warranty maintenance conditions (scope of maintenance, response
tme to malfunctions and inquiries).

10.2. Significant or
persistent failures to
comply with the
essential terms and
conditions of the
Contract

10.2.1. Delivery and/or installation of SIS in breach of the agreed deadlines,
resulting in the Buyer being unable to use the system formore than 14 calendar
days.

10.2.2. SIS does not function as specified in the procurement documents, with
frequent (more than 10 cases in 3 months) failures and/or malfunctions.
10.2.3. The Supplier’s response time to errors consistently {more than 10 times
in 3 months) exceeds the specified time limits.

10.2.4. Consistent (more than 4 times in three months) delays by the Supplier
in resolving entical errors.
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1L VALIDITY AND AMENDMENT OF THE CONTRACT

11.1. Conclusion and
entry into force of the
Contract

This Contract shall be deemed concluded and shall enter into force on the date
of its signing (on the date of signing by the second Party).

The Contract shall remain in force until the obligations have been Fulfilled in
full, unless terminated on the grounds specified in the Contract, but for no
longer than 45 months,

11.2. Extension of the
Contract

Not applicable.

12. TERMINATION OF THE CONTRACT

12.1. Grounds for
termination of the
Contract

The Contract may be terminated by written agreement of the Parties or
unilaterally. in accordance with the procedure set out in the General Terms and
Conditions.

12.2. Material
breaches of the
Contract

12.2.1. if the Supplier fails to fulfil its obligations for the Contract price/rates
specified in the Contract;

12.2.2. if the Supplier violates the terms of delivery and installation of the Goods
by more than 30 calendar days.

12.2.3. if the Supplier violates the deadlines for the delivery of documents
submitted after the effective date of the Contract and the delay exceeds 20
business days;

12.2.4. The Supplier violates the provisions of this Contract governing
competition, intellectual property or the management of confidential
information;

122.5. The Supplier violates the provisions of the General Terms and
Conditions regarding the use of new subcontractors and (or) specialists for the
performance of the Coniract / replacement of existing subcontractors and (or)
specialists,

11.2.6. The Supplier violates the terms of delivery of the Goods and, due to the
delay in delivery of the Goods, the Goods become unnecessary;

12.2.7. The Supplier violates an essential term of the Contract twice.

13. ENVIRONMENTAL AND SOCIAL CRITERIA

13.1. Legal basis for
establishing
environmental
criteria

Green procurement is carried out in accordance with clause 4.4.3 of the
Procedure for the Application of Environmental Criteria in Green Procurement,
approved by Order D1-508 of 28 June 2011 *On the Approval of the Procedure
for the Application of Environmental Protection Criteria in Green Procurement™
(hereinafier referred to as the Procedure) - poods procured: software, sofiware
rental, licenses.

13.2. Social criteria
related to the Goods
to be procured

Not applicable.

14 AMENDMENTS AND SUPPLEMENTS TO THE GENERAL TERMS AND CONDITIONS

14.1.

The Parties agree to amend the specified clauses of the General Terms and
Conditions of the Contract and 1o reword them as follows:

*1.2.1. The Contract is concluded and shall be interpreted in accordance with
the laws of the Republic of Lithuania. If the Contract is concluded in Lithuanian
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and any foreign language, priority in interpreting the Contract shall be given to
the text of the Contract concluded in Lithuanian,”

*12.22, The Buyer shall accept and process electronic invoices using the
SABIS information system, except in exceptional cases specified in the Law on
Public Procurement. The Supplier shall indicate the procurement number
specified in the Contract on the invoice issued.”

*15.1. All results and related rights acquired in the performance of the Contract,
including mtellectual property rights, except for persomal non-property rights to
the results of intellectual activity, shall not become the property of the Buyer
and shall not be transferred to the Buyer from the moment of delivery and
acceptance of the Goods without any restrictions, which the Buyer could use,
publish, dispose of or transfer to third parties without the separate consent of the
Supplier.”

*15.3. The Supplier shall not have the right to use the Buyer's symbols, name
and trademark in advertising or marketing without the prior written consent of
the Buyer, nor shall it have the right to use the intellectual property created by
the Buyer. In case of violation of this requirement, the Supplier shall be subject
to a fine of 1 (one) per cent of the value of the Original Contract,

The Parties agree to supplement the General Terms and Conditions of the
Contract with a new clause 2.4, but not to change the numbering of the other
clauses:

“2.4. The procurement documents and the Supplier's tender form an integral
part of the Contract.”

14.2.

Alternative provisions specified in the General Terms and Conditions of the
Contract (with the note “if applicable™ ete.) shall apply only if they are
specifically described in the Special Terms and Conditions of the Contract,

15. ANNEXES TO THE CONTRACT

15.1. Annex No. 1

Technical Specification

15.2. Annex No 2

Tender

16. SIGNATURES OF THE PARTIES TO THE CONTRACT

BUYER SUPPLIER

Director Remigijus Kinderis CEO Nikou Nikolaos
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GENERAL TERMS AND CONDITIONS OF THE CONTRACT FOR SALE AND PURCHASE OF
GOODS

1. KEY TERMS AND INTERPRETATION OF THE CONTRACT
1.1. Concepts

I.L.1. In this Contract, capitalized terms shall have the following meanings:

1.1.1.1. General Terms and Conditions — the part of the Contract entitled “General Terms and Conditions
of the Contract for the Sale and Purchase of Goods™;

1.1.1.2. Buyer —a person who is referred to in the Special Terms and Conditions as the Buyer, who purchases
the Goods specified in the Special Terms and Conditions and the annexes to the Contract;

1.1.1.3. The value of the Original Contract is the value specified in the Special Terms and Conditions,
excluding value added tax (hereinafter referred 1o as VAT).

1.1.1.4. Goods — the Goods specified in the Special Terms and Conditions and the Annexes to the Contract
(procurement, lease, financial lease (leasing), purchase by instalments, with or without the intention to
purchase them), as well as delivery, assembly, installation and other services related to the preparation of the
purchased goods for use (hereinafter referred to as the Services related to the Goods), if these services only
supplement the supply of Goods that the Supplier undertakes to supply to the Buyer in accordance with the
Contract and the requirements of applicable laws and other legal acts;

1.1.1.5. The Goods Handover Certificate is a document whereby the Supplier hands over and the Buyer
accepts the Goods and whereby the Partics confirm that the delivered Goods meet the established
requirements. If the Contract provides for the delivery of the Goods in parts, the Goods Handover Centificate
may be drawn up for each part separately;

1.1.1.6. Defects in Goods — non-compliance of the quality of the Goods with the requirements of the Conitract
and {or) laws and other legal acts, idennified by the Buyer and (or) third parties during the handover and
acceptance of the Goods or during the warranty period of the Goods; failures, hidden defects, malfunctions,
ete, of the Goods which would make it impossible to use the Goods for the purpose for which the Buyver
intended o use them, or which would reduce the usefulness of the Goods to such an extent that the Buyer,
knowing about these defects, would not have purchased the Goods at all or would not have paid such a price
for the Goods:

1.1.1.7. Imvoice — an invoice, VAT invoice or other payment document issued by the Supplier and submitted
to the Buyer for payment for the Goods delivered by the Supplier and accepted by the Buyer. 1f the Contract
provides for the delivery of the Goods in parts, the Invoice may be submitted separately for each part;
1.1.1.8. Special Terms and Conditions — the part of the Contract entitled "Special Terms and Conditions of
the Contract for the Sale and Purchase of Goods,” which sets out the terms and conditions governing the
acquisition of the specific procurement object (such as the Orniginal Contract value, terms of delivery of
Goods, etc.) and other specific data (such as the Parties, Goods, ete.), listed annexes, as well as amendments
and supplements to the General Terms and Conditions (if any);

1.1.1.9. Agreement - a document that the Parties conclude when amending the terms and conditions of the
Contract to the extent permitted by the Law on Public Procurement;

1.1.1.10. Contract Price — the amount payable to the Supplier under the Contraet, including all mandatory
taxes and costs;

1.1.1.11. Terms and Conditions — General Terms and Conditions and Special Terms and Conditions
together;

1.1.1.12. Contract — the Contract for the Purchase and Sale of Goods, which consists of the Contraet Terms
and Conditions, the annexes listed in the Special Terms and Conditions and the Agreements;

1.1.1.13. Party — the Buyer or Supplier, each individually, depending on the context;

1.1.1.14. Parties - the Buyer or Supplier collectively;

1.1.1.15. Supplier — a person who is referred to in the Special Terms and Conditions as the Supplier
supplying the Goods specified in the Special Terms and Conditions;

1.1.1.16. LPP - the Law on Public Procurement of the Republic of Lithuania;

1.1.1.17. The meanings of other terms capitalized in the Contract are defined in the text of the Contract.
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1.1.1.18. Terms noi defined in the Contract shall be understood and interpreted as defined in the Law on
Public Procurement and other laws and regulations in force at the time of conclusion and performance of the
Contract,

1.1.1.19. Other terms and concepts used in the Contract shall have their common meaning or a special
meaning closest to the nature of the Contract, unless the Contract specifies and explains a different meaning.

1.2. Interpretation of the Contract

1.2.1. The Contract is concluded and shall be interpreted in accordance with the laws of the Republic of
Lithuania.

1.2.2.If the General Terms and Conditions and (or) Special Terms and Conditions contradict the
requirements of the Law on Public Procurement and other legal acts, the provisions of the Law on Public
Procurement and other legal acts shall apply.

1.2.3. Day in the Contract means a calendar day.

1.2.4. Business day in the Contract means any day except Saturdays, Sundays and public holidays in
Lithuania specified in the Labour Code of the Republic of Lithuania.

1.2.5. The terms under the Contract are calculated in years, months, weeks, business days. calendar days,
hours and minutes.

1.2.6. Qualification, reliance on the capacities of other economic operators, volume of Goods and review
shall be understood as defined in the Law on Public Procurement and its implementing legal acts.

1.2.7. If a separate Goods Handover Certificate is not required, the Parties agree and clearly state in the
Special Terms and Conditions that the Invoice shall be considered the Goods Handover Certificate. In cases
where an Invoice is issued and the Goods Handover Certificate is not signed, the provisions of the Contract
regarding the issuance of the Goods Handover Centificate shall also apply to the issuance of the Invoice.
1.2.8. To inform, notify, warn or respond means to provide information, notification, warning or response in
accordance with the procedure set forth in the General and (or) Special Conditions.

1.2.9. To approve means to provide written confirmation or to sign a document without reservations or with
reservations, except in cases where the person signing the document indicates that he/she refuses to approve
it,

1.2.10. Unless otherwise specified in the Contract, words used in the singular also refer to the plural and vice
versa, words of one gender also refer to words of the other gender, and the word “person™ refers to both
natural and legal persons.

1.2.11. If the meaning specified in the Contract differs between numbers and words, the meaning specified
in words shall prevail.

1.2.12. If references to legal acts are provided, the current versions of the legal acts shall apply, unless
otherwise specified.

1.3. Prevalence of documents

1.3.1. The documents constituting the Contract shall be understood as complementary to each other. In case
of any inconsistency or uncertainty n the terms of the Contract documents, such inconsistency or uncertainly
shall be resolved by interpreting the documents in the following order:

1.3.1.1. Technical Specification;

1.3.1.2. Special Terms and Conditions;

1.3.1.3. General Terms and Conditions;

1.3.1.4. Procurement documents (except for the Technical Specitication);

1.3.1.5. Tender;

1.3.1.6. Other annexes listed in the Special Terms and Conditions.

1.3.2, Where the terms and conditions of the Contract are amended by agreement between the Parties, the
newly agreed terms and conditions shall prevail over the amended terms and conditions.

1.3.3. If the Parties agree on the terms and conditions of the Contract or on the addition of a new term to the
annex, in case of inconsistency or uncertainty, such term shall prevail over the other terms and conditions of
the Contract or the other terms and conditions of the annex, respectively.
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1.3.4. Il the Parties agree on a new annex, they shall agree on the place of the new annex in the list of annexes
and its significance in the interpretation of the Contract. [T a new annex is inserted into the list of annexes, it
shall be given a serial number with a superseript, reflecting the order and importance of the annexes (e.g.,
Annex No, 4'),

2, SUBJECT MATTER OF THE CONTRACT

2.1. The Supplier undertakes to deliver to the Buyer the Goods that meet the requirements set forth in the
Contract in accordance with the terms and conditions set forth in the Contract, and the Buyer undertakes to
accept the Goods that comply with the terms and conditions of the Contract and are delivered properly, and
to pay the Supplier the price specified in the Contract in accordance with the terms and conditions set forth
in the Contract,

2.2. In the performance of the Contract, the Parties undertake to comply with all laws and other legal acts
applicable to the performance of the Contract, A Party shall have the right to demand that the other Party
comply with all laws and other legal acts applicable to the performance of the Contract, None of the terms
and conditions of the Contract shall mean or be interpreted as a waiver by the Buyer of any other rights and
guarantees provided for in laws and other legal acts and not covered by the Contract in relation to the
improper supply or quality of the Goods, or as a waiver by the Supplier of other rights and guaraniees
provided for in laws and other legal acts and not covered by the Contract regarding the receipt of payment
for the Goods.

2.3, The Supplier must ensure that the Goods comply with the Technical Specification and the terms and
conditions of the Supplier’s tender, are of high quality, are delivered properly and on time, in accordance
with the terms of the Contract in a manner that best serves the interests of the Buyer, in accordance with the
best generally sccepted professional and technical standards and practices, using all necessary skills and
knowledge.

3. SUPPLIER AND OTHER PERSONS INVOLVED IN THE PERFORMANCE OF THE
CONTRACT

3.1, Qualifications and other obligations assumed by the Supplier in its tender

3.1.1. The Supplier shall be responsible for ensuring that, throughout the entire term of the Contract, the
Supplier is competent, reliable and capable (including the capacities of economic operators on whom the
Supplier relies) to fulfil the requirements of the Contract:

3.1.1.1. has the right to engage in the activities necessary to perform the Contract. At the request of the Buyer,
the Supplier must submit documents proving that the Contract is being performed only by persons who have
such rights;

3.1.1.2. meets the requirements for supplier qualification set out in the procurement documents and is not
subject to any grounds for exclusion set out in the procurement documents;

3.1.L3. complies with the obligations specified in the Supplier's tender, including, but not limited to,
compliance with the criteria specified in the tender on the basis of which its tender was selected as the most
economically advantageous (hereinafter referred to as the Quality Criteria), values and parameters. The
procedure for verifying compliance with the obligations specified in this subparagraph shall be established
in the Special Terms and Conditions;

3.1.1.4. ensures the application of the established quality management system and (or) environmental
management system standards, if required by the procurement documents, and has documents confirming
this;

3.1.1.5. complies with national security interests and is not registered (permanently residing or having
citizenship) in countries or territories considered unreliable, if such requirements were specified in the
procurement documents.

3.1.2. If the Supplier is a group of suppliers operating on the basis of a joint venture agreement, its members
shall be jointly and severally liable to the Buyer for the performance of the Contract. 1f the Supplier relies on
the capacities of economic operators in order to meet the financial and economic capacity requirements, the
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Supplier shall be jointly and severally liable with such economic operators for the performance of the
Contract (if this was required in the procurement documents).

3.1.3. The Supplier shall also be responsible for ensuring that the Supplier, subcontractors and specialists
directly performing the Contract meet the professional qualification and other requirements established by
laws and other legal acts and (or) the procurement documents and are entitled to engage in the activities for
which they are engaged,

3.2. Engaging and replacing subcontractors and specialists

3.2.1. The Supplicr underakes to ensure that the Contract is performed by subcontraciors and (or) specialists
who meet the requirements set out in the tender and other procurement documents. The actions of these
persons in performing the Contract shall have the same consequences and liability for the Supplier as its own
actions. The Supplier shall be liable for the actions or omissions of its subcontractors and specialists,

3.2.2, Subcontractors and (or) specialists (i any) engaged for the performance of the Contract shall be
specified in the Special Terms and Conditions,

3.2.3. The Supplier may replace and (or) engage subcontractors and (or) specialists in the cases and in
accordance with the procedure specified in this section of the Contract,

3.24. A new subcontractor or specialist may commence the performance of the obligations assigned to
him'her by the Supplier under the Contract no earlier than after the Agreement has been signed.

3.2.5. If the Supplier engages a new subcontractor or replaces an existing subcontractor and (or) specialist
without obtaining the written consent of the Buyer, or if the contractual obligations under the Contract are
performed by subcontractors and (or) specialists who that do not meet the qualification requirements set out
in the procurement documents, the requirements of the quality management system and (or) environmental
management system standards, the requirements for the absence of grounds for exclusion, compliance with
national security interests and the requirements not to be registered (as a permanent resident or citizen) in
countries or territories considered unreliable (if applicable) and the conditions specified in the Supplier's
tender are based on the Quality Criteria set out in the procurement documents (if applicable), the Supplier
shall be subject to a penalty in the amount specified in the Special Terms and Conditions,

3.2.6. The Supplier shall have the right to engage new subcontractors not specified in the Special Terms and
Conditions for the performance of the Contract, whose capacitics the Supplier did not rely on to meet the
qualification requirements set out in the procurement documents.

3.2.7. Upon conclusion of the Contract, but no later than the commencement of the performance of the
Contract, the Supplier undertakes to inform the Buyer of the names, legal entity codes, contact details and
representatives of the subcontractors known at that time, whose capacities the Supplier did not rely on to
meet the qualification requirements set out in the procurement documents.

3.2.8. The Supplier may change the subcontractors whose capacities the Supplier did not rely on to meet the
qualification requirements set out in the procurement documents at its discretion at any time during the
performance of the Contract,

3.2.9. Arany time during the performance of the Contract, the Supplier shall notify the Buyer no later than 5
{five) business days prior to the planned use and (or) replacement of a new subcontractor whose capacity the
Supplier did not rely on to meet the qualification requirements set forth in the procurement documents, The
Buyer (if applicable in the procurement documents) must verify that there are no grounds for the exclusion
of the subcontractor and that the subcontractor complies with national security interests and requirements not
1o be registered (permanently residing or having citizenship) in countries or territories considered unreliable.
If the subcontractor’s situation does not meet at least one of the specified requirements, the Buyer shall
require replacing this subcontractor with a subcontractor that meets the requirements. The Buyer shall inform
the Supplier in writing within 5 (five) business days of its consent to engage and (or) replace a new
subcontractor whose capabilities the Supplier did not rely on to meet the qualification requirements set forth
in the procurement documents, Upon the consent of the Buyer, the Parties shall sign an Agreement, which
shall be considered an integral pant of the Contract,

3.2.10, Subcontractors whose capacities the Supplier relied on to meet the qualilication requirements set out
in the procurement documents may only be replaced in the following cases:

3.2.10.1. when bankruptcy proceedings have been initiated against the subcontractor, bankruptey
proceedings have been initiated out of court, the subcontractor becomes insolvent or is likely to become
insolvent, suspends its economic activity, or when a similar situation arises in accordance with the procedure
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established by laws and other legal acts;

3.2.10.2. when the subcontractor, for objective reasons (e.g., the subcontractor’s refusal to participate in the

performance of the Contract, termination of legal relations with the Supplier, etc.), is no longer able to

perform all or a part of the obligations provided for in the Contract;

3.2.10.3. The Supplier or subcontractor must replace the subcontractor if it becomes apparent that the

subcontractor does not meet the requirements set out in the procurement documents,

3.2.11. The specialists of the Supplier (or subcontractors) performing the Contract may be replaced in the
following cases:

3.2.11.1. At the initiative of the Supplier for objective reasons (e.g., leave, illness, termination of

employment, etc.), upon submission of data on the proposed new specialist and documents confirming his'her

qualifications and compliance with other requirements set forth in the procurement documents;

3.2.11.2. At the initiative of the Buyer, if the Buyer has reasonable suspicions that the specialist assigned by

the Supplier to perform the Contract is not competent to perform the specified duties;

3.2.11.3. The Supplier or subcontractor must replace the specialist if it becomes apparent that he/she does

not meet the requirements set out in the procurement documents,

3.2.12, Atthe time of the Supplier’s request to replace the specialist and (or) subcontractor, the new specialist

and (or) subcontractor must meet the requirements set forth in the procurement documents for the specialist

and (or) subcontractor and the Quality Criteria values specified in the Supplier’s tender.

3.2.13, The Supplier must submit the following documents to the Buyer no later than 5 (five) business days

prior to the planned replacement of the subcontractor and {or) specialist whose capabilities the Supplier relied

on to meet the gualification requirements set out in the procurement documents:

3.2.13.1. a reasoned written request to replace the subcontractor and (or) specialist, explaining the

circumstances of the replacement. The Buyer reserves the right to request evidence supporting the

circumstances of the replacement;

3.2.13.2. the qualifications of the new subcontractor and (or) specialist, compliance with the Quality Criteria

{if applicable), the requirements of the quality management system and (or) environmenial management

system standards (if applicable), the absence of grounds for exclusion and compliance with national security

interests and requirements not to be registered (permanently residing or having citizenship) in countries or

territories considered unreliable (if applicable) in accordance with the requirements of the Contract.

3.2.14. Upon receipt of the Supplier’s request with other documents specified in the Contract, the Buver shall

assess the possibility of replacement within 5 (five) business days and inform the Supplier in writing of its

consent to replace the subcontractor and (or) specialist whose capabilities the Supplier relied on to meet the

qualification requirements set out in the procurement documents. Upon the consent of the Buyer, the Parties

shall sign an Agreement, which shall be considered an integral part of the Contract.

3.3, Replacement of joint venture partners

3.3.1. The Supplier performing the Contract as a group of suppliers operating on the basis ol a joint veniure
agreement shall have the right to withdraw a joint venture partner (hereinafter referred to as the Partner) if,
due to objective and reasonable circumstances, the Partner is no longer able to perform the Contract,
including, but not limited to, cases where the Partner does not comply with the provisions of the Law on
Public Procurement or other legal acts, poses a threat to national security, international sanctions have been
imposed on the Partner as defined in the Law on International Sanctions of the Republic of Lithuania
{hercinafier referred to as the Law on Sanctions), the Pariner has difficult financial situation, resulting in the
non-performance and (or) refusal to perform the Contract, or other unforeseen objective reasons have ansen,
resulting in the Partner's withdrawal from the joint venture agreement.

3.3.2. The Supplier performing the Contract as a group of suppliers shall have the nght to replace the Partner
if, due to reorganization, restructuring or bankrupicy proceedings, the rights and obligations of the original
Partner are taken over in whole or in part by another Partner. Such a replacement of a Partner may not result
in other material changes to the Contract and may not be intended to avoid the application of the Law on
Public Procurement and other legal acts.

3.3.3. The Supplier must submit the following documents to the Buyer no later than 10 (ten) business days
prior to the planned replacement or withdrawal of the Partner:
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3.3.3.1. a reasoned request to change the composition of the Supplier and evidence supporting at least one of
the circumstances of withdrawal or replacement of the Partner specified in the Contract;

3.3.3.2. a draft of a new joint venture agreement or an amendment to the existing joint venture agreement,
which, if a Partner withdraws, must specify that the obligations of the withdrawing Partner shall be assumed
in full by the remaining Partner and (or) the newly engaged Partner;

3.3.3.3. documents confirming the qualifications of the remaining or newly engaged Partner. In all cases, the
qualifications of the remaining Partner or the newly engaged Partner must be no lower than those of the
withdrawing Partner (meeting the qualification requiremenis set oul in the procurement documents, which
were met by the withdrawing Partner, and corresponding to the qualifications of specialists specified in the
tender of the withdrawing Partner and other conditions set out in the procurement documents to meet the
qualitative criteria (if applicable). If a new Partner is engaged, documents shall also be submitted in
accordance with the requirements specified in the procurement documents, substantiating the absence of
grounds for the exelusion of the engaged Partner and compliance with national security interests and
requirements not 1o be registered (as a permanent resident or citizen) in countries or territories considered
unreliable (if applicable).

3.3.4. Upon receipt of the Supplier’s request together with other documents specified in the Contract. the
Buyer shall evaluate the possibility of replacement within 10 (ten) business days and inform the Supplier in
writing of its consent or refusal to withdraw or replace the Partner. Upon the consent of the Buyer, the Parties
shall sign an Agreement, which shall be considered an integral part of the Contract. Prior to signing the
Agreement, the Buyer shall be provided with a copy or transcript of the new joint venture agreement or
amendment to the existing joint venture agreement.

3.4, Agreements on direct settlement with subcontractors

3.4.1. Atthe request of subcontractors, the Buyer shall settle accounts with them direetly, The Buyer provides
for the option of direct settlement with the subcontractors specified in the Contract under the following
conditions and in accordance with the following procedure:

34.1.1. Upon conclusion of the Contract, the Supplier undertakes 1w provide the Buyer with the names,
representatives and contact details of the subcontractors known at that time in writing no later than on the
date of commencement of the Contract. The Buyer also requires the Supplier to notify it of any changes to
the aforementioned information and the involvement of new subcontractors throughout the term of the
Contract.

3.4.1.2. The Buyer shall inform the subcontractors in writing about the possibility of direct settlement no
later than within 3 (three) business days from the daie of receipt of the information referred to in clause
3.4.1.1 of the General Terms and Conditions;

3.4.1.3. In order to take advantage of this option, the subcontractor shall submit a written request to the Buyer.
When a subcontractor expresses its intention to take advantage of the direct settlement option, a tripartite
agreement shall be concluded between the Buyer, the Supplier and the subcontractor, describing the
procedure for direct settlement with the subcontractor, taking into account the requirements set forth in the
Contract and the subcontracting agreement.

3.4.1.4. The option of direct settlement with subcontractors does not alter the Supplier’s responsibility for
the performance of the Contract.

4. COOPERATION OF THE PARTIES
4.1. Obligation of cooperation between the Parties
4.1.1. In the performance of the Contract, the Parties shall cooperate to the maximum extent possible and
exchange information prompily, as well as notify each other in writing without delay of any event, condition
or circumstance that may affect the performance of the Contract or result in its breach.

4.1.2. The Parties undertake to ensure that they provide each other with documents and (or) other information
necessary for the proper performance of their obligations under the Contracl

Page 16 of Rk

Werilied by MariSignh



4.1.3. If a Party encounters an obstacle to the performance of the Contract, it shall immediately, but no later
than within 5 (five) business days, notify the other Party of such obstacles and take all reasonable measures
within its power to remove them.

4.2. Contact persons

4.2.1. Upon conclusion of the Contract, each Party shall appoint a contact person responsible for the
performance of the Contract (e.g., acceptance of Goods, placing and receiving orders, etc.) and indicate the
contact details of such persons in the Special Terms and Conditions,

4.2.2. If a Party intends to replace the designated contact person with another person or to appoint another
person to temporarily perform the functions of the contact person during the period when the contact person
is temporarily unable to perform his‘her functions, the Party must inform the other Party in advance and
provide the other Party with the contact details of that person: first name, last name, e-mail address and
telephone number.

4.2.3, If it becomes apparent that the contact person of a Party is temporarily unable 1o perform his'her duties
{due to illness, injury or other unforeseen circumstances), the Party shall immediately, but no later than on
the next business day, appoint another contact person to temporarily perform the functions of the contact
person and notify the other Party thereof. When changing the persons performing the functions of contact
persons, the Agreement shall not be concluded in accordance with Clause 20.5 of the General Terms and
Conditions.

5. DOCUMENTS TO BE SUBMITTED DURING THE PERFORMANCE OF THE CONTRACT

5.1. If the Supplier has to prepare and (or) submit instructions for use of the Goods to the Buyer, they must
be clear and detailed so that the Buyer can properly use the delivered Goods in accordance with them,

5.2. If training and (or) testing must be carried out under the Contract, the Supplier must provide the Buyer
with instructions for use prior to such training and (or) testing, and afier the training and (or) testing, revise
and supplement the instructions for use, taking into account the course and results of the training and (or)
testing.

5.3. If the documents necessary lor the use of the Goods require translation, the related costs shall be borne
by the Supplier. If the Supplier translates the documents necessary for the use of the Goods independently, it
shall be responsible for the accuracy of the translation of these documents.

6. COMPLETION OF DELIVERY AND ACCEPTANCE OF GOODS
6.1. Completion of delivery of Goods

6.1.1. The supply of Goods shall be deemed to be completed when all of the following conditions are met:
6.1.1.1. The Supplier has delivered all Goods in accordance with the requirements of the Contract and laws
and other legal acts (and when all services related to the Goods have been provided, if required);

6.1.1.2. The Supplier has provided the Buyer with all necessary documentation, including instructions for
use, certificates, and warranties (if required);

6.1.1.3. The Supplier has trained the personnel of the Buver in the use of the Goods (if required);

6.1.1.4. A Goods handover certificate or Goods handover certificates, if delivery of the Goods in parts is
provided for, or another document provided for in the Contract has been signed, upon the signing of which
the Goods are deemed to have been accepted:

6.1.1.5. The Supplier has fulfilled other conditions provided for in laws and other legal acts, the Contract,
and the tender, which must be fulfilled in order for the supply of the Goods to be considered complete, and
has submitted documents proving this to the Buyer.

6.2. Handover of Goods

6.2.1. The Supplier must deliver and hand over the Goods to the Buyer, and the Buyer must aceept the Goods
that are of good quality and comply with the requirements of the Contract and laws and other legal acts, The
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Goods shall be delivered within the terms and to the address specified in the Special Terms and Conditions,
upon prior agreement of the delivery with the Buyer.

6.2.2. The Goods shall be handed over to the Parties by signing a Goods Handover Certificate, which shall
be signed in 2 (two) copies of equal legal force (except in cases where the Goods Handover Certificate is
signed with a secure electronic signature), one copy for each Party, If the Goods Handover Certificate is not
required as a separate document, the Parties agree and clearly indicate in the Special Terms and Conditions
that the Invoice shall be considered to be the Goods Handover Certificate,

6.2.3. Upon delivery of the Goods by the Supplier, the Buyer shall inspect them and shall:

6.2.3.1. accept the Goods no later than within 5 (five) business days from the actual delivery of the Goods
by signing the Goods Handover Certificate; or

6.2.3.2. accept the Goods with reservations by signing the Goods Handover Certificate and the defect repont
drawn up during the inspection of the Goods, in which the Buyer must indicate the defects of the Goods or
the documents submitted by the Supplier noticed during the acceptance of the Goods and the procedure for
eliminating those defects (hereinafter referred to as the Defect Report}; or

6.2.3.3. refuse to accept the Goods or a pant thereof and deliver (or send) the Defect Report to the Supplier
regarding the unsuitable Goods or a part thereof.

6.2.4. The Goods Handover Certificate must indicate the date when the Supplier delivered all the Goods (or
the relevant part thercof, if the Contract provides for delivery in parts) and submitted all the necessary
documents.

6.2.5. The Supplier must collect the Goods that do not comply with the requirements of the Contract, laws
and other legal acts (if applicable) at its own expense within the period specified in the Defect Report of the
Buyer, as well as reimburse the Buyer for the storage costs of such Goods at the request of the Buyer.

6.2.6. If defects in the Goods are found that do not constitute non-compliance with the requirements set forth
in the Contract and their removal does not prevent the Buyer from using the Goods for their intended purpose,
the Buyer may accept the Goods with reservations, draw up a Defect Report and set reasonable deadlines for
the Supplier to remedy the defects in the Goods. The Supplier must eliminate the defects in the Goods within
the reasonable time limits specified by the Buyer, in accordance with clause 7.3 “Elimination of Defects in
the Goods™ of the General Terms and Conditions. If the Supplier fails 1o meet the deadlines for remedying
the defects in the Goods, the provisions of clause 7.4 “Rights of the Buyer if the Supplier fails to remedy the
defects in the Goods™ of the General Terms and Conditions shall apply.

6.2.7. If the Buyer fails to submit (send) the Defect Report to the Supplier within 5 (five) business days of
receiving the Goods Handover Certificate, it shall be deemed that the Buyer has accepted the Goods and has
no claims against them.

6.2.8. The risk of loss, damage or accidental destruction of the Goods shall pass from the Supplier to the
Buyer upon actual acceptance of such Goods.

6.2.9. The Buyer shall have the right to use the Goods only after signing the Goods Handover Certificate.
6.2.10, If the Supplier has delivered the Goods within the delivery term specified in the Special Terms and
Conditions, but they have defects and the Supplier does not remedy these defects by the end of the delivery
term specified in the Special Terms and Conditions, the Supplier shall be subject to penalties in the amount
specified in the Special Terms and Conditions until the date of delivery of the proper Goods,

T. WARRANTY OBLIGATIONS OF THE SUPPLIER
7.1. Warranty periods (if applicable)

7.1.1. The warranty period specified in the legal acts and (or) applied by the manufacturer shall apply to the
Goods, unless another warranty period is specified in the Supplier's tender, Technical Specification or Special
Terms and Conditions. If the warranty period is not specified anywhere, the Goods shall be covered by a 24
{twenty-four) month warranty period. The warranty period shall start from the date of signing the Handover
Certificate for the delivered Goods.

7.1.2. The warranty periods shall be suspended for as long as the Buyer is unable to use the Goods properly
due to defects in the Goods for which the Supplier is responsible; If the Buyer is unable to use only a specific
part of the Goods due to defects in the Goods, the warranty period shall be suspended only in respect of that
part.
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7.1.3. The Supplicer shall not be liable for defects in the Goods resulting from normal wear and tear, improper
use or maintenance of the Goods, or the fault of the Buyer, its personnel or third parties, provided that there
is no fault on the part of the Supplier for such defects in the Goods, improper use or maintenance of the
Gioods.

7.2, Claims regarding defects in Goods

7.2.1. If the Buyer discovers defects in the Goods during the warranty period, it must immediately, but no
later than within 30 (thirty) days and no later than the expiry of the warrunty period, submit a written claim
to the Supplier and set reasonable deadlines, if not specified in the Special Terms and Conditions, for the
elimination of defects in the Goods,

7.2.2. The Supplier shall remedy all defects in the Goods for which the Supplier is responsible free of charge
within the reasonable time limits specified in the claim of the Buyer, unless specific time limits are specified
in the Special Terms and Conditions, which shall be calculated from the date of receipt of the claim.

7.2.3. If the Supplier does not acknowledge the defects in the Goods, either Party may request an independent
expert examination. If the Supplier fails to respond within 10 (ten) days of the Buyer's request or fails to
engage an independent expert agreed upon with the Buyer (the Buyer may not unreasonably refuse to approve
the expert proposed by the Supplier) to resolve the dispute, and (or) if the dispute has lasted for longer than
30 (thirty) days from the Buyer’s first request, the Buyer shall have the right to independently request an
expert examination. In such a case, the costs of the expert examination shall be covered:

7.2.3.1. if the Goods comply with the requirements specified in the Contract and in laws and other legal acts
— by the Buyer;

7.2.3.2. if the Goods do not comply with the requirements specified in the Contract and in laws and other
legal acts — by the Supplier.

7.24, Costs of expert examination of the Goods are binding to the Parties.

7.2.5. The Buyer shall not lose the right to make a claim regarding defects in the Goods, and the Supplier
shall be obliged to remedy all defects in the Goods free of charge, regardless of whether those defects could
have been identified at the time of signing the Goods Handover Certificate.

7.3. Remedy of defects in Goods

7.3.1. The Supplier shall remedy defects in the Goods free of charge by repairing the Goods or a part thereof
or by replacing the Goods with new Goods or a part thereof.

7.3.2. The Buyer shall provide the Supplier with access to remedy the defects in the Goods so that the
Supplier can do so within the specified time limits. Ifthe defects in the Goods are to be remedied at the place
of use of the Goods, the Buyer and the Supplier shall agree on the time for remedying the defeets in the
Goods,

7.3.3. If defects in the Goods are found again in the repaired part of the Goods, the Supplier must replace the
Goods with new, high-quality Goods, unless the Buyer agrees in writing to repair the Goods again.

7.3.4, After the defects in the Goods have been remedied. the warranty period for the repaired part of the
Goods or the new Goods shall stant again from the date of delivery of the properly repaired or replaced Goods
{or parts thereof) 1o the Buyer,

7.3.5. If the rectification of defects in the Goods may affect the functionality of the Goods, the Buyer may
request the Supplier to repeat the tests performed under the Contract (if such tests were provided for). The
Buyer must submit such a request to the Supplier in wrting within 30 (thirty) days after the defects in the
Goods have been remedied. Such tests shall be performed in accordance with the terms and conditions of the
previous tests, although in all cases they shall be performed at the risk and expense of the Supplier.

7.3.6. The Supplier shall inform the Buyer after eliminating all defects in the Goods.

7.3.7. Within 5 (five) business days after receiving the Supplier’s notification of the elimination of the defects
in the Goods, the Buver shall check the defects specified in the Defect Report or the Buyer's claim and
confirm in writing which defects in the Goods have been eliminated.

7.4. Rights of the Buyer if the Supplier fails to remedy the defects in the Goods
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7.4.1. If the Supplier refuses to remedy or fails to remedy the defects in the Goods within a reasonable period
of time set by the Buyer, the Buyer shall have the right to:

7.4.1.1. remedy the defects in the Goods itself or by hiring third parties, informing the Supplier thereof in
advance, and demand from the Supplier 1o reimburse the cosis of the expert examination of the Goods and
the remedy of the defects in the Goods and to cover the losses incurred; or

7.4.1.2. demand a reduction in the amount payable to the Supplier and a refund of the overpayment resulting
from this reduction within 30 (thirty) days of the expiry of the period set for the Supplier to remedy the
defects in the Goods, if this does not conflict with the principles established in the Law on Public
Procurement; or

7.4.1.3. return the Goods to the Supplier and not pay for such Goods or demand the return of the amount paid
for the Goods and terminate the Contract,

7.4.2. The amount payable to the Supplier under the Contract shall be reduced by the amount by which the
value of the Goods to the Buyer is reduced due to defects in the Goods, if such value of the Goods can be
deducted from the total value of the Goods. The reduction in the value of the Goods shall include, inter alia,
the Buyer’s costs of assessing and remedying the defects in the Goods (if the price of such Goods was
specified at the time of procurement), the increase in the Buyer's current or future costs of operating the
Goods (if such costs were assessed at the time of purchase).

7.4.3. The Supplier must satisfy the monetary claim made by the Buyver in accordance with clause 7.4.4 of
the General Terms and Conditions within 30 (thirty) days or within a longer reasonable period specified in
the claim of the Buyer,

7.4.4. For delay in remedying defects in the Goods, the Buyer shall require the Supplier to pay a penalty in
the amount specified in the Special Terms and Conditions.

8. DELIVERY TERMS
8.1. Delivery terms and schedule for the supply of Goods

8.1.1. The Supplier must deliver the Goods in accordance with the terms specified in the Special Terms and
Conditions.

8.1.2. Ifapplicable, the Buyer must prepare and submit to the Supplier for approval a schedule for the delivery
of the Goods (hereinafter referred to as the Schedule) no later than within 14 (fourteen) business days from
the effective date of the Contract or within another time limit specified in the procurement documenis,
8.1.3, If relevant, the Schedule shall indicate which Goods may be delivered simultaneously and which may
only be delivered in the specified order.

8.2, Penalties for late delivery of Goods

8.2.1. If the Supplier misses the delivery deadlines specified in the Special Terms and Conditions, the
Supplier shall be subject to penalties specified in the Special Terms and Conditions until the delivery date of
the Goods.

8.2.2. If the Supplier misses the delivery deadline for a part of the Goods, the penalty shall be calculated from
the expiry of the delivery deadline for that part of the Goods (exclusive) to the delivery date for that part of
the Goods (inclusive) specified in the Goods Handover Certificates.

8.2.3. If penalties are imposed on the Supplier under this Contract, the amount payable by the Buyer for the
Gioods shall be reduced by the amount of the penalties imposed. The Buyer shall also have the right to
unilaterally deduct the calculated penalties from any payments made to the Supplier in accordance with the
procedure established by legal acts, giving the Supplier written notice of such deduction.

9. METHODS OF SECURING THE PERFORMANCE OF OBLIGATIONS UNDER THE
CONTRACT

The performance of obligations under the Contract by the Parties shall be secured by the methods of securing
the performance of obligations under the Contract referred to in Clause 8 of the Special Terms and
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Conditions, the procedure for securing the performance of contractual obligations set out in Clause 10 of the
General Terms and Conditions, the advance payment security referred 1o in Clause 12.1.3 of the General
Terms and Conditions (if the amount of the advance payment is specified in the Special Terms and Conditions
and advance payment security is required), and the penalties referred to in Clause 9 of the Special Terms and
Conditions.

10. CONTRACT PERFORMANCE SECURITY (IF APPLICABLE)

10.1. The provisions of this clause shall apply if the Special Terms and Conditions stipulate that, in order to
secure the proper performance of the Contract, the Supplier must provide a bank guarantee or a surety
insurance letter from an insurance company or other security for the performance of contractual obligations
referred to in the Special Terms and Conditions.

Note. Where the Special Terms and Conditions stipulate that the Buyer requires a contract performance
security issued by a credit union, the provisions of this clause shall apply as necessary, and the Buyer may
set out additional requirements in the Special Terms and Conditions for the provision of such a security for
the performance of the Contract, in accordance with the provisions of laws and other legal acts.

10.2. The Supplier must provide the Buyer with a contract performance security of the type and amount
specified in the Special Terms and Conditions — a first demand bank guarantee or a surety insurance letter
from an insurance company (together with the surety insurance letter from the insurance company, a signed
insurance certificate {policy) and a document proving that the insurance premium for the issued surety
insurance letter has been paid must also be submitted), in accordance with the conditions specified in Clause
10 of the General Terms and Conditions, within the period specified in the Special Terms and Conditions
{hereinafier referred to as the Contract Performance Security).

10.3. If the Supplier fails 1o provide the Buyer with the Contract performance security in the amount specified
in the Contract within the period specified herein, the Supplier shall be deemed to have refused to conclude
the Contract, and the Buyer shall have the right to offer to conclude the Contract to another supplier in
accordance with the procedure established by the Law on Public Procurement.

10.4. Before submitting the Contract Performance Security, the Supplier may request the Buyer to confirm
that the Buyer agrees to accept the Contract Performance Secunity offered by the Supplier. In such a case,
the Buyer must respond to the Supplier no later than within 3 (three) business days from the date of receipt
of the Supplier’s request,

10.5.In the contract performance security, the bank (insurance company) must irrevocably and
unconditionally undertake to pay the Buyer the amount specified in the contract performance guaraniee, no
later than within 15 (fifleen) days of receiving the written notification from the Buver about the breach of the
obligations specified in the Contract by the Supplier, partial or complete non-performance or improper
performance of the obligations specified in the Contract, by transferring the funds to the bank account of the
Buyer,

10.6. The contract performance security cannot stipulate that the bank (insurance company) is liable only for
compensation for direct losses. The bank (insurance company) does not have the right to require the Buyer
to justify its claim. The Buyer shall indicate in its notification to the bank (insurance company) that it is
entitled to the amount of the contract performance security because the Supplier has failed to perform the
Contract in part or in full and (or) the Contract has been terminated through the fault of the Supplier. The
Buyer is not obliged to prove the actual losses incurred, and the Supplier, by signing the Contract and
providing the performance security, confirms that the amount of the performance security shall be considered
the minimum unproven losses of the Buyer.

10.7. The contract performance security must take effect no later than on the date of its submission to the
Buyer.

10.8. The amount of the contract performance security must be specified and paid in euros.

10.9. The contract performance security must be drawn up in Lithuanian or another language ( a translation
into Lithuanian must be provided at the Buyver’s request).

10.10. The term of validity specified in the contract performance security must not be shorter than that
specified in the Special Terms and Conditions.

10.11. If the term of the Contract is longer than 1 (one) year, the Supplier shall have the night to submit a
contract performance security valid for 1 (one) year, but must extend the term of the Contract performance
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security or submit a new Contract performance security no later than 10 (ten) business days before the expiry
of the term of the Contract performance security.

10.12, If, under the terms and conditions set forth in the Contract, the delivery date of the Goods is extended
or postponed due to the suspension of the Contract. or there is a delay in delivering the Goods or rectifying
defects in the Goods, the Supplier shall ensure the validity of the performance security for the entire term of
the Contract and shall provide the Buyer with a new or extended performance security no later than on the
expiry date of the performance security.

10,13, If the Supplier fails to extend the term of the Contract performance security in a timely manner or fails
o provide a new Contract performance secunty, the Buyer shall have the right to claim penalties in the
amount specified in the Special Terms and Conditions for each day of delay.

10.14. The Buyer does not accept the performance security and (or) considers it invalid, and {or) requests the
Supplier to provide the Buyer with a new performance security, and the Supplier shall be obliged to provide
the Contract performance security within the shortest possible time if the Contract performance security does
not meet the requirements set forth in the Contract or the Buyer has information related to the suspension or
possible suspension of the activities of the bank (insurance company) that issued the performance security
for the Contract (including insolvency, liquidation or legal protection procedures).

10.15. If the Supplier breaches the obligations set forth in the Contract, fails to perform the obligations in
part or in full {or performs them not in accordance with the terms and conditions of the Contract), the Buyer
may use the performance security. In order to continue to perform its obligations under the Contract. the
Supplier shall provide the Buyer with a new performance security in the amount specified in the Special
Terms and Conditions within 10 (ten) business days from the date of receipt of the notice of payment of the
performance security to the Buyer.

10.16. The Buyer shall have a right to use the Contract performance security in any of the following
circumstances:

10.16.1. The Supplier has failed to fulfil, is failing to fulfil or is improperly fulfilling its obligations under
the Contract;

10.16.2. The Supplier fails to comply with the Buyer’s instruction to remedy the defects in the Goods within
a reasonably specified period of time;

10.16.3. if, due to any actions (or omissions) of the Supplier, the Buyer has incurred losses (including, but
not limited 1o, additional costs, lost income or other direct and indirect losses, late payment interest and (or)
penalties (if provided for in the Special Terms and Conditions of the Contract);

10.16.4. The Supplier unilaterally terminates the Contract without a reasonable excuse (except in the cases
specified in the Contract).

11. CONTRACT PRICE AND ITS RECALCULATION

11.1. The price of the Contract, which the Buyer must pay to the Supplier for the Goods actually delivered
in accordance with the terms and conditions of the Contract, including all Agreements, shall be calculated
using the price calculation method or methods specified in the Special Terms and Conditions,

11.2. The value of the Original Contract is specified in the Special Terms and Conditions,

11.3. It is considered that the price of the Contract includes all costs incurred by the Supplier in connection
with the delivery of all Goods, as well as the proper performance of other obligations of the Supplier under
this Contract, including insurance, customs duties and other costs incurred by the Supplier in performing its
obligations under the Contract.

11.4. The Contract price shall be reviewed in accordance with the procedure set forth in the Special Terms
and Conditions.

12. PAYMENT PROCEDURE
12.1. Pre-payment (advance payment) (if applicable)
12.1.1. The provisions of Clause 12.1 of the General Terms and Conditions shall apply if the Special Terms

and Conditions specify that the Supplier shall be paid a pre-payment (advance payment) (hereinafier referred
to as the Advance Payment),
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12.1.2. The Buyer shall pay the Supplier an Advance Payment not exceeding the amount specified in the
Special Terms and Conditions.

12.1.3. If required by the Special Terms and Conditions, in order to receive the Advance Payment, the
Supplier shall, when applying for the Advance Payment, no later than within 10 (ten) business days from the
effective date of the Contract, together with the advance paymeni invoice. submit to the Buyer an Advance
Payment security — a bank guarantee or a surety insurance letter from an insurance company or other security
for the performanee of contractual obligations for an amount not less than the Advance Payment requested
in the Special Terms and Conditions (hereinafier referred to as the Advance Payment Security).

Note. When the Special Terms and Conditions specify that the Buyer requires the submission of an Advance
Payment Security issued by a credit union, the provisions of this Clause shall apply as necessary, and the
Buyer may stipulate additional requirements in the Special Terms and Conditions for the provision of such
Advance Payment Security, in accordance with the provisions of laws and other legal acts.

12.1.4. Before submitting the Advance Payment Security, the Supplier may request the Buyer to confirm that
the Buyer agrees to accept the Advance Payment Security offered by the Supplier. In such a case, the Buyer
must respond 1o the Supplier no later than within 3 (three) business days from the date of receipt of the
Supplier's request,

12.1.5. By the Advance Payment Security, the bank (insurance company) must irrevocably and
unconditionally undertake, no later than within 15 (fifteen) days of the Buyer's writien notification of the
failure to perform the Contract or the termination of the Contract through the fault of the Supplier, to pay the
Buyer an amount not exceeding the amount of the Advance Payment and the Security, by transferring the
funds to the bank account of the Buyer.

12.1.6. The bank (insurance company) does not have the right to require the Buyer to justify its claim, The
Buyer shall notify the bank (insurance company) that the Advance Payment Security amount 15 due to the
fact that the Supplicr has partially or completely failed to fulfil the terms of the Contract and (or) it was
terminated through the fault of the Supplier and the Supplier has not refunded the Advance Payment.

12.1.7. The amount of the Advance Pavment Security must be specified and paid in euros.

12.1.8. The Advance Payment Security must be drawn up in Lithuanian or another language (a translation
into Lithuanian must be provided at the Buyer's request).

12.1.9, Advance Payment Security that does not meet the requirements set forth in this Clause of the Confract
shall not be accepted.

12.1.10. If, during the term of the Contract, the bank (insurance company) that issued the Advance Payment
Security is unable to fulfil its obligations, the Buyer may request from the Supplier in writing to provide a
new Advance Payment Security within 10 (ten) business days, under the same terms and conditions as the
previous one,

12.1.11. The Buyver shall pay the Supplier an advance payment within the period specified in the Special
Terms and Conditions from the date of receipt of the advance payment invoice and the Advance Payment
Security (if applicable). The amount of the advance payment shall be deducted from the amount payable,
12.1.12. Upon termination of the Contract, the Supplier shall refund the Advance Payment received to the
Buyer within 5 (five) business days (if part of the Goods has been delivered, the Buyer has accepted them
and can use them for their intended purpose, the part of the Advance Payment that exceeds the price of the
Goods accepted by the Buyer shall be refunded). If the Supplier fails to refund the Advance Payment
received, the Buyer shall use the Advance Payment Security (if applicable). In cases where clause 12.1.3 of
the General Terms and Conditions has not been applied, the Supplier shall pay a penalty in the amount
specified in the Special Terms and Conditions, calculated on the basis of the amount of the Advance Payment
to be refunded for the period from the date of payment of the Advance Payment to the date of its refund.

12.2. Payment procedure

12.2.1. The Supplier shall issue an invoice only afier the Parties have signed the Goods Handover Certificate,
unless otherwise specified in the Special Terms and Conditions:

12.2.1.1. the Supplier may submit by any means of its choice an electronic invoice that complies with the
European standard for electronic invoices, the reference to which was published on 16 October 2017 in
Commission Implementing Decision (EU) 2017/1870 of 16 October 2017 on the publication of the reference
of the European standard on electronic invoicing and the list of its syntaxes pursuant to Directive 2014/55/EU
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of the European Parliament and of the Council (hercinafter referred to as the European standard for
electronic invoices);

12.2,1.2. The Supplier may only issue electronic invoices that do not comply with the European standard for
electronic invoices using the tools provided by the General Information System for Invoice Management
(hereinafter referred 1o as SABIS).

12.2.2. The Buyer shall accept and process electronic invoices using the SABIS information system, except
in cases of mobilization, war or emergency situations where there are breaches in the SABIS information
system that prevent the Buyer and the Supplier from communicating and exchanging information using
SABIS.

12.2.3. The Supplier must submit advance payment invoices (if advance payment is provided for in the
Special Terms and Conditions) in accordance with the procedure set out in this Clause of the Contract.
12.2.4. The Buyer shall make payments for the Goods within the time limits specified in the Special Terms
and Conditions.

12.2.5. For delays in payments under the Contract, penalties shall be applied to the Buyer in accordance with
the procedure set forth in the Special Terms and Conditions.

12.2.6. If the Goods are delivered in parts, the above payment procedure shall apply to each such part, unless
otherwise specified in the Special Terms and Conditions.

12.2.7. If the Parties enter into a iripartite agreement with a subcontractor, the Buyer shall transfer the amount
payable to the subcontractor to the bank account of the subcontractor specified in the tripartite agreement,
and transfer the balance to the bank account of the Supplier after conclusion of the Handover Certificate for
the delivered Goods in accordance with the requirements of the Contract and the tripartite agreement and
after the Supplicr submits the invoice for the Goods to the Buver.

12.3. Other settlement issues

12.3.1. The Buyer shall transfer payments to the Supplier to the Supplier’s bank account specified in the
Special Terms and Conditions.

12.3.2. The Buyer shall have the right to deduct amounts receivable from the Supplier from payments to the
Supplier under the Contract (to make unilateral set-offs). For this reason, the Supplier shall not have the right
to transfer or pledge the rights to amounts receivable under the Contract to third parties or otherwise dispose
of them without the consent of the Buyer.

12.3.3. All payments under the Contract shall be made in euros.

12.3.4. For late paymenis under the Contract, the paying Party shall pay the other Party a penalty in the
amount specified in the Special Terms and Conditions,

13, CONFIDENTIAL INFORMATION

13.1. The Parties undertake to maintain confidentiality and not to disclose, without the written consent of the
other Party, any information declared as confidential by that Party to any emplovees of the Party, persons
related to the Party or other third parties who do not need to use this information for their work purposes,
except in the cases specified below,

13.2. A Party shall have the nght to disclose confidential information of the other Party in the following
cascs;

13.2.1. disclosure of confidential information is necessary for the proper exercise of the rights or obligations
of the Party under the Contract — but in such a case, the information may only be disclosed to the extent
necessary for the exercise of contractual rights or obligations, and only to such third parties as are necessary,
provided that the third parties receiving the confidential information assume the same confidentiality
obligations as those set forth in this Contract. If third parties disclose confidential information, the Party shall
be liable for their actions as if they were its own;

13.2.2. comfidential information must be disclosed in accordance with the requirements of laws and other
legal acts, including cases where this is required by public administration entities as defined in the Law on
Public Administration of the Republic of Lithuania.

13.3. Before disclosing confidential information, the Party shall inform the other Party (to the extent not
prohibited by law or other legal acts) of the necessity or the request received from a public administration
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entity to disclose confidential information and shall take reasonable measures to ensure the confidentiality of
the disclosed information.

13.4. The Party is responsible:

13.4.1. for any unlawtul disclosure or transfer of confidential information of the other Party, including
accidental disclosure or transfer, or unlawful use of confidential information;

13.4.2. for failure to take all reasonable measures to preserve and protect the confidential information of the
other Party or any part thereof, to prevent its further unlawful disclosure, transfer or use,

13.5. A Party that has unreasonably disclosed the confidential information of the other Party shall pay the
other Party a penalty in the amount specified in the Special Terms and Conditions,

14. PROTECTION OF PERSONAL DATA

14.1. The Parties undertake to ensure personal data security and legal processing of personal data in
accordance with the provisions of the Regulation (EL') 2016/679 of the European Parliament and of the
Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data
and on the free movement of such data, and repealing Directive Y546 EC (General Data Protection
Regulation) and other legal acts. regulating the processing of personal data.

14.2. The Parties confirm that if personal data is processed in order to ensure the proper performance of the
Contract, the Parties undertake to conclude a separate agreement on data processing, which shall specify the
subject matter and duration of data processing, the nature and purpose of data processing. the types of
personal data and categories of data subjects, and the obligations and rights of the data controller,

15. INTELLECTUAL PROPERTY

15.1. All results and related rights acquired during the performance of the Contract, including intellectual
property rights, except for personal non-property rights to the results of intellectual activity, shall be the
property of the Buyer, transferred to the Buyer upon delivery of the Goods without any resirictions, which
the Buyer may use, publish, transfier or assign to third parties without the separate consent of the Supplier,
unless otherwise provided in the Special Terms and Conditions or intellectual property rights cannot be
transferred by virtue of the nature of the Goods and (or) the exclusive rights, patenis, ete. of the manufacturer
of the Goods.

15.2. The Supplier undertakes to compensate the Buyer for any claims arising from intellectual property
rights, including, but not limited to, the rights of the owner (user) of a patent, trademark, industrial design
{whether registered or unregistered), rights arising from applications for registration of any of the
aforementioned rights, copyrights, sui generis rights of database producers, rights of owners of company
names, business names or owners of business names or other similar rights or obligations, regardless of
whether they are registered in the Republic of Lithuania or in other countries, or are not subject to registration
as provided for in the Contraet, except in cases where such infringement is due to the fault of the Buyer.
15.3. The Supplier shall not have the right to use the Buyer's symbols, name and trademark in advertising or
marketing without the prior written consent of the Buyer, nor shall it have the right to use the intellectual
property created by the Buyer. In case of violation of this requirement, the Supplier shall be subject to the
penalty specified in the Special Terms and Conditions.

16. REPRESENTATIONS AND GUARANTEES

16.1. Each Party shall represent and guarantee to the other Party that:

16.1.1. all necessary decisions, permits and consents have been lawfully obtained and are valid, and other
legal actions necessary for the conclusion, validity and performance of the Contract have been lawfully
performed and are valid;

16.1.2. by concluding the Contract, the Party does not exceed its competence and does not violate the laws
and other legal acts applicable o it, court or arbitration court decisions, administrative acts, contracts or other
obligations under applicable private law, public law, law of the European Union or international law;

16.1.3, The representative of the Party has all the necessary powers to conclude and perform the Agreement.
By concluding and signing the Contract, the representative of the Party does not violate the Articles of
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Association, provisions and other internal documents of the Party, the rights and legitimate interests of the
management and other bodies and (or) creditors of the Party, and in concluding the Contract, he/she acts in
good faith and reasonably in relation to the Party and the members of the bodies and creditors of the Party;
16.1.4, The Party has assessed all circumstances that are of material importance to the conclusion and
performance of the Contract. None of the conditions and circumstances specified in the Contract have a
negative impact on the intention of the Party to conclude the Contract under the terms and conditions
specified in the Contract and to perform the obligations arising from the Contract;

16.1.5. The Contract is concluded based on the principles of good faith, reasonableness, justice and equality
of the Parties, without the use of fraud and pressure. The Parties have disclosed to each other all information
known to them, which is of fundamental importance for the conclusion of Contract and its performance.
16.1.6. All representations and guarantees made by the Party are complete and do not omit any circumstances
that would render such representations or guaraniees incorrect,

16.2. The Supplier further represents and goarantees to the Buyer that the Supplier, its subcontractors, joint
venture pariners and specialisis have all valid and lawful permits, licenses, certificates and documents of
legal recognition required by laws and other legal acts for the performance of the Contract

16.3. The Supplier declares that the rights to dispose of, manage and use the Goods for sale are not restricted
and that no third parties have any claims to the Goods transferred under the Contract (plediges, seizures, ete.).
16.4. The Supplier undertakes to comply with the environmental protection, social and labour law obligations
established by European Union and national law, collective agreements and intemational conventions
referred to in Annex 5 to the Law on Public Procurement when performing the Contract,

17. GENERAL LIABILITY ISSUES

17.1. Payment of penalties for delay or breach of obligations under the Coniract shall not release the Party
from its obligations under the Contract.

17.2. The payment of penalties and (or) the receipt of security for the performance of the Contract shall not
preclude the Party from claiming compensation from the other Party for the losses incurred. The penalties
specified in this Contract shall be considered as minimum, non-proven losses of the Parties. Each Party shall
be entitled to receive from the other Parly compensation for losses incurred due to improper performance or
non-performance of obligations under the Contract by the other Party, not exceeding the value of the Original
Contract, unless the legal acts provide that a higher amount must be compensated. The limitation of liability
provided for in this clause shall not apply if the damage was caused by a breach of confidentiality obligations,
legal acts regulating the protection of personal data or intellectual property rights.

17.3. If any representation or guarantee made in this Contract is found to be materially incorrect, false or
misleading, the responsible Party shall compensate the affected Party for all losses incurred by the affected
Party as a result of such incorrect, false or misleading representation or guarantee.

17.4. The remedies provided for in this Contract shall not limit the right of the Parties 1o seek other legal
remedies.

17.5. The limitations of liability under the Contract shall not apply where damage is caused intentionally or
by gross negligence, where non-property damage is caused, injury to health or loss of life, or damage (loss)
is caused to third parties, including cases where damage caused by one Party to third parties is compensated
by the other Party.

17.6. Upon termination of the Contract, the Parties shall not be released from liability for breach of the
Contract. Upon termination of the Contract, the Partics shall not lose the right 1o claim compensation for
losses incurred due to non-performance of the Contract and to pay penalties.

17.7. If the Contract is terminated due to a material breach of the Coniract in accordance with clause 22.2.1
of the General Terms and Conditions and (or) the Supplier performs a material term of the Contract referred
to in Clause 10 of the Special Terms and Conditions with significant or persistent deficiencies, the Supplier
shall be included in the list of unreliable suppliers in accordance with the procedure laid down in Article 91
of the Law on Public Procurement. Cases where a material term of the Contract is considered to be performed
with significant or persistent deficiencies are specified in Clause 10 of the Special Terms and Conditions,
The performance of a material term of the Contract with significant or persistent deficiencies may also be
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recognized in other cases not specified in the Special Terms and Conditions, after assessing the specific
circumstances of the improper performance of the material term of the Contract.

18. FORCE MAJEURE

18.1. Liability under the Contract shall not apply, and the Parties may be fully or partially exempt from civil
liahility on the following grounds:

18.1.1. due to force majeure — the provisions of Article 6.212 of the Civil Code of the Republic of Lithuania
and the rules approved by Resolution No. 840 of the Government of the Republic of Lithuania of 15 July
1996 *On the Approval of Rules for Exemption from Liability in Cases of Force Majeure™;

18.1.2. due to the actions of European Union countries — when it is impossible to fulfil an obligation under
the Contract due to mandatory and unforeseen actions (acts) of European Union authorities, which the Parties
had no right to contest and which could not have been foreseen in advance.

18.2. The Party requesting exemption from lLability must notify the other Party of the force majeure
circumstances immediately, but no later than within 5 (five) days of the occurrence or discovery of such
circumstances, providing evidence that it has taken all reasonable precautions and made every effort to reduce
costs or negative consequences, as well as notifying the other Party of the possible deadline for the fulfilment
of its obligations. The Party shall also notify the other Party accordingly when the grounds for non-
performance cease to exist.

18.3. The grounds for exempting a Party from liability shall arise from the moment of occurrence of force
majeure circumstances or, if notification was not provided in a timely manner, from the moment of
notification. If a Party fails to send a notification or inform the other Party in a timely manner, it shall
compensate the other Party for any damage incurred as a result of the late notification or failure to notify.
18.4. If force majeure circumstances last for more than | {onc) month from the date of notification thereof,
either Party may terminate the Contract by notifying the other Party 5 (five) business days in advance. Force
majeure shall not be deemed to include the fact that a Party does not have the necessary financial resources
or that the counterparties of the debtor are in breach of their obligations, or that the debtor is in breach of its
obligations to its counterparties,

19. INVALIDITY OF THE PROVISIONS OF THE CONTRACT

19.1. If any provision of the Contract is or becomes partially or wholly invalid, the Parties shall promptly
conclude an Agreement to replace the invalid provision with another provision that, to the extent possible,
has the same economic and legal effect as was intended by the invalid provision of the Contract. Such an
invalid provision shall not invalidate the other provisions of the Contract, provided that this does not violate
laws and other legal acts and it can be assumed that the Contract would have been legally concluded without
the inclusion of the invalid provision.

19.2. If an amendment to the provisions of the General Terms and Conditions provided for in the Special
Terms and Conditions is or becomes partially or completely invalid, the version of the provisions of the
General Terms and Conditions that existed prior to the amendment shall not apply. In such a case, the Parties
shall act in accordance with clause 19.1 of the General Terms and Conditions.

20. AMENDMENTS OF THE CONTRACT

20.1. Terms and conditions of the Contract may not be amended during the term of the Contract, except for
those terms and conditions of the Contract which may be amended in accordance with the provisions of the
Contract and (or) the provisions of the Law on Public Procurement.

20.2. Amendments to the Contract shall be formalized by the Parties entering into an Agreement.

20.3. The Party initiating the Agreement shall submit to the other Party a notice of amendment to the Contract
and a justification that there are factual and legal grounds for entering into the Agreement. The other Party
shall analyse and evaluate the information received within 5 (five) business days (or within another period
agreed in writing by the Parties), submit its comments and proposals based on the provisions of the Contract
or mandatory provisions of laws and other legal acts.
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20.4. The Agreements shall enter into force upon their conclusion, unless otherwise specified in the
Agpreement. The Buyer shall publish the Agreement in accordance with the procedure established in Articles
33 and 86 of the Law on Public Procurement.

20.5. Changes to the contact details and details specified in the Special Terms and Conditions shall not be
considered an amendment to the Contract (except for the replacement of the Supplier, joint venture partner,
subcontractor or specialist with another person) and the Party shall change such details unilaterally, informing
the other Party thereof. In any case, an amendment to the Contract may not substantially alter the Contract.

21. CONTRACT SUSPENSION

21.1. In the absence of {ault on the pant of the Supplier and in circumstances that the Party to the Contract
could not have foreseen at the time of conclusion of the Contract, as a result of which the Party to the Contract
is unable to perform its contractual obligations and (or) in other unforeseen circumstances, the Parties to the
Contract shall have the right to initiate the suspension of the supply of the Goods (or a part thereof) until the
relevant circumstances cease 1o exist

21.2. The supply of Goods (or a part thereof) may be suspended in at least one of the following
circumstances:

21.2.1, in case of force majeure circumstances referred 1o in Clause 18 of the General Terms and Conditions,
the deadlines for the performance of contractual obligations shall be suspended from the moment the obstacle
arises or, if it 1s not notified in a timely manner, from the moment of notification, and shall be resumed when
the aforementioned circumsiances no longer prevent the performance of the Contract;

21.2.2. The Buyer cannot accept the Goods in accordance with the procedure specified in the Contract (for
example, the premises where the Goods are to be installed are not vet ready), and the Supplier is therefore
unable to perform the Contract;

21.2.3. due to unforeseen goods, services, and (or) works related to the procured object, the need for which
became apparent only during the performance of the Contract;

21.2.4. due to reasons not attributable to the Buyer, the performance of another procurement contract of the
Buyer, which has a direct impact on this Contract, is delayed;

21.2.5, due to evidence-based obstacles or impediments caused to the Supplier by other third parties not due
to the Supplier’s untimely or improper performance of contractual obligations under the terms and conditions
of the Contract;

21.2.6. changes in the applicable legal acts or the entry into force of new legal acts that affect the performance
of this Contract;

21.2.7. the need to suspend contractual obligations arose due to the suspension/reallocation/non-receipt or
similar of financing intended for the procurement of the Buyer's Goods or a lack of financing:

21.2.8. due to judicial (arbitration) disputes with the Buyer or third partics, the subject matter of which is
directly related to the performance of the Contract,

21.3. If the suspension of the supply of Goods (or a part thereof) is due to the circumstances referred to in
clause 21.2 of the General Terms and Conditions and lasts for no longer than 3 (three) months, such
suspension shall be considered an amendment to the Contract under the terms and conditions set forth therein
and shall be formalized in accordance with the procedure set forth in clause 21.6 of the Contract.

21.4, If the suspension of the Goods (or a part thereof) is due to other circumstances not referred to in clause
21.2 of the General Terms and Conditions or (and) the circumstances referred to in clause 21.2 of the General
Terms and Conditions last for more than 3 (three) months and (or) in violation of the procedure set out in
this section, this shall be considered an amendment to the Contract, which must be carried out in accordance
with the provisions of the Law on Public Procurement and formalized in accordance with the procedure set
out in Clause 21.6 of the Contract.

21.5. The performance of contractual obligations may be suspended only during the term of the Contract in
accordance with the following procedure:

21.5.1. If circumstances arise that prevent the Supplier from fulfilling its contractual obligations, the Supplier
must immediately inform the Buyer thereof. The written request of the Supplier must specify the
circumstances of the suspension (Clause 21.2 of the General Terms and Conditions) and the arguments,
objective facts, and evidence justifying the occurrence of the circumstances and the possible duration. After
evaluating the request, the Buyer shall inform the Supplier in writing of its decision regarding the suspension
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of contractual obligations within 3 (three) business days. If the Supplier fails to provide specific arguments
and facts supported by evidence, the Buyer shall have the right to refuse to approve the suspension in writing.
21.5.2. After the Buyer has notified the Supplier in writing and provided a reasoned explanation of the
circumstances and the period for which it is necessary to suspend the performance of contractual obligations,
the Supplier shall inform the Buyer in writing within 3 (three) business days and confirm its agreement to
the suspension. The Supplier shall have the right 1o object to the suspension of the performance of contractual
obligations only if the Supplier is able to eliminate the circumstances that gave rise to the need to suspend
the performance of contractual obligations at its own expense and by its own efforts.

21.5.3. Upon receipt of a written notice of suspension from the Buyer, the Supplier shall immediately, but no
later than within 3 (three) business days after the date of sending the confirmation to the Buyer, suspend the
performance of contractual obligations or a part thereof. If the performance of contractual obligations or a
part thereol is suspended, the Parties may not perform any obligations assigned to them under the Contract
or a part thereof.

21.6. The Parties shall formalize the suspension of contractual obligations in a writien agreement, specifving
the reasons and duration of the suspension, and attaching documents confirming the grounds for the
suspension, and shall confirm it with the signatures of the authorised representatives of the Parties. Such
agreements shall form an integral part of the Contract.

21.7. The performance of contractual obligations shall be suspended for a period not exceeding the duration
of the specific, justified circumstances,

21.8. The Parties agree that the period of suspension of contractual obligations shall not be included in the
term of performance of the Contract, during which contractual obligations shall not be performed and the
Buyer shall not pay the Supplicr any payments, penalties or downtime compensation for this period.

21.9. If the deadlines for the performance of obligations under the Contract have been suspended on the
grounds specified in the Contract, they shall be resumed upon the expiry of the circumstances that caused the
suspension or upon the expiry of the period specified in the agreement between the Parties, whichever occurs
first. If the deadlines for the performance of obligations under the Contract are resumed before the expiry of
the suspension period specified in the agreement between the Parties, the Parties shall formalize the date of
resumption of the deadlines for the performance of obligations under the Contract in writing.

21.10. Upon renewal of the Contract, the deadlines for the performance of outstanding obligations (or a part
thereof) and the validity of the Contract shall be postponed for the period remaining for their performance
{validity of the Contract) at the time of their suspension.

21.11. If the performance of contractual obligations has been suspended for a period longer than 3 (three)
months, after this period has expired, one Party may request the other Party in writing to resume the
performance of the Agreement, If the Party fails to resume the performance of the Contract within 10 (ten)
days of the relevant request without good reason, the other Party may terminate the Contract by notifying the
other Party 10 (ten) days in advance.

12, TERMINATION OF THE CONTRACT

The Contract may be terminated in the cases provided for in Article 90 of the Law on Public Procurement
and in the Contract, including the possibility of terminating the Contract by agreement of the Parties.

22.1. Claims for breach of the Contract

22.1.1. If a Party breaches the Contract or laws and other legal acts, the other Party shall have the right to
submit a written claim to it, specifying which provision of the Contract or laws and other legal acts and in
what manner the other Party has breached it, and setting a reasonable deadline for remedying the breach.
22.1.2. The Party which has received the claim must respond to the claim immediately, but no later than
within 5 (five) business days, and indicate what measures it will take to remedy the breach within the time
limit specified in the claim or propose another reasonable time limit with justification. The right of the
Supplier to propose another deadline shall not be considered an obligation of the Buyer to accept that
deadline. The deadline proposed by the Party which has received the elaim shall replace the deadline specified
in the claim only if the other Party approves it,
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22.2. Termination of the Contract at the initiative of the Buyer

22.2.1, The Buyer shall unilaterally terminate the Contract by giving the Supplier written notice at least 5
(five) days in advance if the Supplier commits a material breach of the Contract specified in the Special
Terms and Conditions or a breach of the Contract that meets the criteria for a material breach of the Contract
referred to in the Civil Code of the Republic of Lithuania, and fails to remedy the breach within the period
specified in the claim received from the Buyer.

22.2.2. The Buyer shall have the right to unilaterally terminate the Contract or a part thereof by giving the
Supplier written notice at least 10 (ten) days in advance if:

22.2.2.1. Bankruptcy procesdings have been initiated against the Supplier, bankruptcy proceedings have been
initiated out of court, the Supplier becomes insolvent or there is a likelihood of insolvency, the Supplier
suspends its economic activity or a similar situation arises in accordance with the procedure established by
laws and other legal acts;

22.2.2.2. the situation of the Supplier changes and it meets the grounds for exclusion specified in the
procurement documents;

22.2.2.3. there are changes in the legal acts related to the subject matter of the Contract, the performance of
the Contract, or the activities of the Buyer for which the Contract was concluded, and due to such changes,
the Buyer decides to terminate the Contract;

22.2.2.4. The Buyer decides to cease the activities for which the Goods are procured under the Contract, and
the need for the Contract ceases to exist;

22.2.2.5. The management body of the Buyer takes a decision due to which the need for the Contract ceases
o exist;

22.2.2.6. the financial situation of the Buyer changes (deteriorates) or the Buyer does not receive or loses
financing and for this reason decides to terminate the Contract;

22.2.2.7. the organisational structure of the Buyer changes — its legal status, nature or management structure,
and this may affect the proper performance of the Contract or the need for the Contract;

22.2.2.8. there is no longer a need for the Goods to be purchased;

22.2.2.9. The Buyer receives an order or recommendation from the procurement supervisory authorities to
terminate the Contract;

22.2.2.10. The Supplier is late in submitting an extension of the Contract performance security for more than
10 (ten) business days from the expiry of the last Contract performance security or refuses to submit it;
22.2.2.11. The Supplier refuses to remedy or fails to remedy defects in the Goods within a reasonable period
of time set by the Buyer;

22.2.2.12. The Supplier breaches the Contract or laws and other legal acts and fails 1o remedy the breach
within the period specified in the written complaint of the Buyer;

222213, In accordance with the procedure established by the Law on the Protection of Objecis of
Importance to Ensuring National Security, the Government of the Republic of Lithuania shall adopt a
decision confirming that the Contract is not compliant with national security interests (applicable if the Buyer
operates in fields that are considered 1o be a part of economic sectors of strategic importance for ensuring
national security, or is considered to be a significant entity);

22.2.2.14. the circumstances specified in Article 37(8) and (or) Article 47(8) of the Law on Public
Procurement become apparent,

22.2.3. The Contract shall be deemed null and void if it is established that the performance of the Contract is
contrary to the mandatory international sanctions implemented in the Republic of Lithuania, as defined in
the Law on Sanctions and other imternational, European Union and Lithuanian legal acts (at least one of the
applicable sanctions). The moment of invalidity of the Contract shall be determined in accordance with the
aforementioned law.

22.2.4. The Buyer shall immediately, but no later than within 5 ({ive) days, unilaterally terminate the Contraci
or suspend its performance due to mandatory international sanctions, as defined in the Law on Sanctions and
other international, European Union and Lithuanian legal acts, for the period of their implementation, having
notified the Supplier thereof in writing, if the Contract entered into force before the implementation of these
international sanctions in the Republic of Lithuania. It is prohibited to assume new obligations under the
Contract, the performance of which would be contrary to the international sanctions implemented in the
Republic of Lithuania.
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22.2.5. If the Contract is terminated due to a material breach of the Contract by the Supplier or due to the
unjustified termination of the Contract by the Supplier in a manner not specified in the Contract, and if the
Special Terms and Conditions do not provide that the proper performance of the Contract is ensured by a
performance security, the Supplier undertakes to pay the Buyer a penalty in the amount specified in the
Special Terms and Conditions and to compensate for losses related to the termination of the Contract. If the
Special Terms and Conditions provide that the proper performance of the Contract is secured by a
performance security, the Supplier undertakes to pay the Buyer the remaining part of the penalty specified in
the Special Terms and Conditions and to compensate for the losses related to the termination of the Contract,
insofar as they are not covered by the performance security. If the Buyer claims compensation for losses
incurred, the amount of the penalty shall be offset against the compensation for losses.

22.2.6. The Buyer shall have the right to unilaterally terminate the Contract in other cases specified in the
Special Terms and Conditions (if applicable) and in laws and other legal acts.

22.2.7. The Contract shall be deemed terminated on the day following the expiry of the period of notification
of termination of the Contract.

22.2.8. In cases where the Supplier remedies the breach or the circumstances that led to the initiation of the
Contract termination procedure cease to exist, the Contract may not be terminated and the notice of
termination of the Contract shall become invalid if the Supplier provides information about the elimination
of the breach or the circumstances that led 1o the initiation of the procedure for termination of the Contract.

22.3. Termination of the Contract at the initiative of the Supplier

22.3.1. The Supplier shall have the right to unilaterally terminate the Contract by giving the Buyer writien
notice at least 30 (thirty) days in advance if the Buyer breaches the terms of payment to the Supplier {except
in cases where the Buyer exercises its right to withhold payments), and the Buver's debt to the Supplier
exceeds 20 (twenty) per cent of the Orginal Contract value and the Buyer, having received the claim from
the Supplier, fails to pay the amounts due to the Supplier within 30 (thirty) days.

22.3.2. The Supplier shall have the right to unilaterally terminate the Contract by giving the Buyer written
notice at least 10 (ten) days in advance if?

22.3.2.1. Bankruptcy proceedings have been initiated against the Buyer, out-of-court bankruptcy proceedings
have been initiated, the Buyer becomes insolvent or there is a likelihood of insolvency, the Buyer suspends
its activities, or a similar situation arises in accordance with the procedure provided for in laws and other
legal acts;

22.3.2.2. The Buyer violates the Contract or laws and other legal acts and does not remedy the violation
within the period specified in the written claim of the Supplier, except in the case referred to in clause 22.3.1
of the General Terms and Conditions.

22.3.3. If the circumstances referred to in clause 22.3.1 of the General Terms and Conditions relate only to a
separate part or a separate Agreement, the Supplier shall have the right to terminate the Contract only in
respect of that part or to terminate only that Agreement.

22.3.4. The Supplier shall also have the right to unilaterally terminate the Contract in other cases provided
for in laws and other legal acts.

22.3.5, If the Contract is terminated due to a matenal breach of the Contract by the Buyer or if the Buyer
unreasonably terminates the performance of the Contract in a manner not provided for in the Contract. the
Buyer undertakes to pay the Supplier a penalty in the amount specified in the Special Terms and Conditions
and to compensate for losses related to the termination of the Contract,

22.3.6. The Contract shall be deemed terminated on the day following the expiry of the period of notification
of termination of the Contract.

22.3.7. In cases where, during the notification period for termination of the Contract, the Buyer remedies the
breach or the circumstances that led to the initiation of the Contract termination procedure cease to exist, the
Contract may not be terminated and the notice of termination of the Contract shall become invalid if the
Buyer provides information about the elimination of the breach or the circumstances that led to the initiation
of the termination procedure.

21.4. Rights and obligations of the Parties in case of termination of the Contract
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22.4.1. Termination of the Contract shall not affect the validity of the terms and conditions of the Contract
establishing the dispute resolution procedure and other terms and conditions of the Contract which, by their
nature, remain in force after termination of the Contract,

22.4.2. Upon termination of the Contract, the Parties shall:

22.4.2.1. ensure that the Goods delivered and other actions performed prior to the date of termination of the
Contract comply with the requirements of the Contract and that the Parties shall have no further claims against
cach other in this regard;

22.4.2.2. sertle accounts for the Goods delivered prior to the termination of the Contract that comply with the
requirements of the Contract;

22.4.2.3. within 10 (ten) days from the date of receipt of the notice of termination of the Contract or the date
of conclusion of the Agreement on the termination of the Contract, transfer to each other all documents that
were required to be transferred in accordance with the provisions of the Contract,

13. CHANGE OF MODEL OR MANUFACTURER OF GOODS

23.1. The Supplier shall have the right to change the model and (or) manufacturer of the Goods if all of the
following conditions are met:

23.1.1, if the Goods specified in the Supplier's tender are no longer manufactured or their supply has been
significantly disrupted and confirmation has been received from the manufacturer and (or) the Goods or their
manufacturer pose a threat to national security, and (or) the supply of the Goods is contrary to the mandatory
international sanctions implemented in the Republic of Lithuania, as defined in the Law on Sanctions, and
{or) the Goods, their components and (or) the manufacturer do not comply with the provisions of Anicle
45(21) of the Law on Public Procurement;

23.1.2. if the replaced Goods fully comply with all requirements of the procurement documents, are not of a
lower quality, but of equal or better quality than the Goods specified in the Supplier’s tender, and the Supplier
provides documents confirming this fact. If the Supplier submitted samples of the Goods during the
procurement procedures, the delivered Goods must be of no lower quality than the samples submitted;
23.1.3, if the Supplier, no later than 10 (ten) days before the planned replacement of the Goods, submitted a
written request to the Buyer with documents justifying the replacement and received the written consent of
the Buyer, The Buyer shall have the right 1o refuse to accept the replacement of the Goods and to terminate
the Contract if the Supplier has not provided evidence or if the evidence provided does not prove that the
replaced Goods comply with the procurement documents and are of equivalent or better quality than the
Goods specified in the Contract;

23.1.4. The Parties have entered into a written Agreement to the Contract for the replacement of Goods.
23.2. In the case specified in this clause of the General Terms and Conditions. the Goods must be delivered
at a price not higher than that specified in the tender.

24. COMMUNICATION PROCEDURE AND LANGUAGE

24.1, The Contract shall be concluded in Lithuanian. If the Contract or any document forming part of it is
concluded in another language or translated into another language, the text of the Contract prepared in
Lithuanian shall be considered authentic in all cases (in case of conflict. the text prepared in Lithuanian shall
prevail).

24.2. If a Party notifies the other Party of its new contact details, the other Party shall, after receiving such
notification, send all notifications and information under the Contract to the new contact details. 1f a Party
fails to notify the other Party of a change in its contact details, or until the other Party receives such
notification, the sending of a notification to the last known contact details of the Party shall be deemed proper.
24.3. If a notification is delivered in person or sent by post or courier, it must be delivered against signature
and shall be deemed 1o have been received on the date indicated on the confirmation of receipt.

24 4. If a notification is sent by e-mail, it shall be deemed to have been received by the Party on the next
business day.,

24.5, Il the nolice is sent by several different means, it shall be deemed to have been received by the recipient
when the first notice was received.
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15. CLAIMS AND SETTLEMENT OF DISPUTES

25.1. Any disputes, disagreements or claims arising out of or in connection with the Contract, its breach,
termination or validity shall first be settled by way of negotiations between the managers of the Parties or
their authorised representatives.

25.2. If the Partics fail to settle the dispute by way of negotiations, then such dispute, disagreement or ¢laim
arising out of or in connection with this Contract or its breach, termination or invalidity shall be finally settled
in the courts of the Republic of Lithuania in accordance with the procedure established by the laws of the
Republic of Lithuania.

25.3. Any disputes that arise shall not constitute grounds for the Parties to refuse to perform their obligations
under the Contract
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REIKALAVIMAI PROGRAMINES [RANGOS TECHNOLOGLJAI

Techniniai. technologiniai, administravimo aplinkos aspektai, kurivos turi atitikti S15:

I SIS turi bt utikrintas saugumaz programos By grenyje

2 Sestemage un bt uiknntas sogumas duomeny bases lygmeny je

3 Stemage tun bt ultiknmtas saugumas duomeny hazes jrdo lyvgmenyje

4 Ststemoge Win bin palaikomo vartotopo -muﬁhﬂn i sangoma vartotop atlikiy veiksmy istorta
5 Setemoje vanotogy teises tur b paskirsomes pagal programos luskcionalums

[ Sotemos administratonus be pastiogoes teképo gali sdminstuot varolomums teises

7 Sktemos sdministratenus gali oustant formese duomeny Lauky vedime reXimus (batinn u2pildyty, nebdtina u2pkiyvil, nk
perkiineti]
] Sestemons pdministraterias gali nustatyt teses douomeny apdorojime retimul {vedimas, Koregaveimas, perkif)

9 Sestemage tun bt galimybe vanooqy teises valdvt) priskinian varolojs grupems

10 | Selemage vients varotojzs gab peiklousyt kelioms skertingoms grapems

11 Shtemage tun bilts galims b suskirstyth vartotopes § atskims gropes su skiftingomis prigome lesemis prie atsking SIS obyekiy
A dugrmeny strukd it

12| Setemaje tun bin galimybe whiknnt kontroly, kad operacios bty atlickamos asmenuy, turinéiy atitinkamas jggaliogimes aliki
tokin poliddan (i apimties) operocii
13| Mutolg vartetoj gal dirkt su sistema

14 | Setema tun wikont galimybe durbo veetose dirti naudojant operscines sistemis Wndows 10, Windows 11 ir naujesnes

15 | Aplikoctjos plétros galimybes. rngos turétogms gali pats T 1 b e formas, prodedant, dimant relkalmgus logkus, gah pats sukurt
ir modifTkuoti spaudinius (angl, repoves) it plést arir pervarkyii duomensy bazes lenteliy srukitizg
16 | Setema turl ikt duomeny baeds prictidoos fankcijas, asargmiy DB kopapy daryma, noudojantes saplamsoty tvarkarad@iu arba

rankinm bidu
17 | Esluuiab sistemos. vartotogal tun galet savarenkebkad kurth slaskaitas, imdami duomenis i3 dsomeny bazes. Visi pakestimal, kuriuos
vorioiojas atlicka sitemape, turi biiti Ssaugomi msk irai
18 | Visos aplikacijos, kurios pasichumes per interneto nardykles (Chrome, Frefox, Edpe, Safari i kitos ), netun retkalot] ok
Iy ko

19 | Atsimaujinus infernets nardyvklems, SIS velkimu metun bureti jakos

20 | SIS, passckiama per bet kokj renging. tun palatkyt Besponsive design” technelogig
2 SIS tur bt pasickiama naudogantis dmaniaesiars irenginises (telefonal, plandetd )

22 | Visos autorizacijos prie SIS turl bt paruodios naudojantis _Asere Multh Factory authentification” technologiin

REIKALAVIMAI TECHNINES JRANGOS TECHNOLOG1JAL

Specialis reikalavimai vechninei jrangal néra keliomi. Techninial parametrai wri biiti pritaikomi prie nurodyty iki
250 personalo darbuotojy / destyioju ir iki 2500 swdenty.

SIULOMOS SIS ATITIKIMO TECHNINES SPECIFIKACIIOS REIKALAVIMAMS
TIKRINIMAS - DEMONSTRACLIA

DEMONSTRACLIA IR JOS VERTINIMO TVARKA

3.1. Perkanéioji organizacija sickia jsigvti preke — 815, kuri pasiiibymo pateikimo momentu yra sukurta ir atitinka Sios
technines specifikacijos reikalovimus. Siekiant patikeinti tiekéjo sitilomos informacines sistemos  atitikimg
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keliamiems reikalavimams, po pasitlymy pateikimo, alikus pasidlymo  atitikimo  pasiglvmu  pateikimo
reikalavimams vertinimuy, tickejy bus prodoma atlikti demonstracijy — SIS praktinio naudojimo pristatyma pagal
Siame skyriuje nurodyius scenarijus,

Thekéjas gaves CVP IS susiradingjimo priemonémis prasyma atliku demonstracija tures su pirkimo komisija suderinti
demonstracijos daty ir laika, Kuris turi biiti ne véliau nei po 3 darbo dieny nuo pirkimo komisijos kvietimo.

3.2, Pemonstracijo turi biiti faktiskal atlickama demonstracingje aplinkaje parodant pirkimo komisijal ir jos pasitelktiems
ckspertams (jei taikoma) kiekvieng scenarijy sudarancio funkcionalumo veikima, kurj tiekéjas gali pademonstruoti i3
ivairiy naudotoju roliy (pve.: stojantysis. studijuojantysis. administratorius ir ki) darbo aplinky. Demonstracija turi
biti vykdoma lietuviy arba angly kalba,

3.3, Demonstracija ar pristatymas panaudojunt tik Almuoty vaizdo med#agy, skaidres ar momentines ckrano kopijas
{angl. printsereen) neleidsiamas ir nebus vertinamas.

3.4, Perkandioji organizacija privalo padarvti demonstracijos garso ir vaizdo jrasg, kuris po demonstracijos bus saugomas
CVP IS pricmonemis. Nustadius laimétojy, kiti tiekéjai gali susipazinti su laimétoju pripaZinto  dalyvio
demonstracijos jradu.

3.5, Jei demonstracija vvkdoma nuotoliniu biidu, jg organizucja, modervaja ir jrado Perkandioji organizacija per MS
Teams platforma. Jei Tiekéjas dél techniniy priemoniy, priklausanéiy nuo jo, negali pademonstruoti tam tikro
scenarijous, scenarijus laikomas nepademonstruoty. Jeigu dél Perkandiosios organizacijos kaliés (MS Teams
platformos ar interneto rvSio sutrikimo) Tiekejas negali pademonstruoti tam tikro scenarijaus, konkrediy scenarijy
demonstrocija gali vykti kitu Perkanciosios organizacijos ir Tiekejo sutartu laiku.

3.6, Tiekéjui pasiruodti demonstracijai skiriama iki 1 valandos, demonstracijai skiriamos ne daugiau kaip 6 valandos.

1.7. Pirkimo komisija apie demonstracijos rezultatus informuoja demonstracijg atlikusj tiekéja i5 kant po demonstracijos.
Jei demonstracijos metu svarstoma pripazinti konkrety scenarijy nepademonstruotu, apie tai, demonstracijos metu
nedelsiant informuojamas demonstracijs vvkdantis tiekéjas. Siam tiekéjui sutcikiama galimybé vieng karig
pakartotingi pademonstruoti scenarijy or jo dalj, Atlikus pakarioting scenarijaus demonstravimy, pirkimo komisija
prifma galuting sprendimag.

3.8. Nepademonstravus  bent vieno scenarijaus arba jo dalies. nurodyio lenteléje 2emiau. pasidlymas laikomas
neatitinkandiu techninés specifikncijos reikalavimy ir stmetamas.
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Mr. Seenarijus Susije
techninés
specifikacijos
punktai

§.1. Sistemos navdotojy kiirimas

. Administracijos darbuotojas jkelin studenty duomeny faily (CSV arba XLSX | TS-11L10,
formatu) § SIS, 1.1

2. SIS analiauoja jkelty failg ir tikrina, ar jame néra klaidu (pvz., widiy lauky, b3l
pasikartojandiy jrady, netinkamo formato el. padto adresy). Patvirtinus duomeny
teisinguma:

3. SIS automatiskai sukuria naudotojy pasky ras studentams.,

4, Studentams priskiriama studento teisiy grupe, leidzanti:

5. Perigreti savo studijy planus ir jverlinimus.

6. Registruotis j pasirenkamus dalykus.

7. Alsisiysti ir per2ifiréti akademinius dokumentus.

8. Prisijungimo duomenys (naudotojo vardas ir laikinas slaptaodis) issiundiami j
duomeny faile nurodyius ¢, padlus,

52 Asmeninés informacijos redagavimas

. Stwdentas prisijungia prie savitarnos portalo ir pasirenka Asmeninés informacijos) TS-1.1.8,
redagavimas™,

2. Swdentas gali atnaujinti kontaktinius duomenis. Pvz.. adresa. telefono numer;,
elektroning padts, banko sgskaitos numer], negalios tipg,

3. Sistema mutomatidkai atnaujing informacijy duomeny bazéje,

8.3 Naujo studento priémimo ir dokumenty tikrinimo procesas

1. Studentas wpildo (pavyeding) ankety su nurodvta reikioma asmenine bei | TS-1.3.1,
iSsilavinimo informacija. Suveda jgyvius kreditus bei jvertinimus, nurodo | 1.3.3, L3.6,
pageidavimus studijuoti programose (pve.: pasirenka studijy programg ir | 1.3.7
finansavimo pobiidj) bei prisega reikiamas dokumenty kopijas:

2. Administratorius pakeitia biiseng j . Atmesta™ ir palicka komentary.

Studentas Sistemoje perfilri informacijg. kokiy duomeny, dokumenty nepakanka
ar kokiy kriterijy neatitinka, kad galéwy pretenduoti j pasirinkty studijy programa
{pvz.: netinkama studijy kryptis. tritksta tam tikry dalyky, nesusivede paiymiy ir
LL)

54 Akademinés bisenos keitimas

. Administratorius pasirenka studento priofilj SI1S. T5-1.1.5,

2. Pusirenka blisenos keitimo funkeijy, b

3. Pasirenka naujg biiseng (nutrnuktos studijos, pertrauktosakademings atostogos,
finansavimo pobid#io keitimas, specializacijos pridéjimas, grupés ar programos
keitimas. studijy uZzhaigimas).

4, | sistema osdministratorius  jveda  fsakymo  numer ir datg.  prickast).
periraukos/akademiniy atostogy stveju taip pat jvedama numatoma grizimo data,
finansuvimo pobiidj ir specializacijy, grups arba programa.

5. Sistema jrado pakeitima ir atnaujina doomenis.

5.5, Studijy plany suvedimas j sistemg

. Administracijos dorbuotojas gauna studijy planus i3 fakultety (PDF, DOCX ar TS-1.2.1.
Kitais formatais), 122
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2. Darbuotojas rankiniu blidu suveda studijy planus j sistema, jskaitant:
1} Dalyko pavadinima (lietuviy ir angly kalba).
2} Dalyko kodg,
3)  Kredity skoitiy pagal ECTS,
4)  Dalyko déstyviojo informacija.
3)  Dalyko kategorijy (privalomas, pasirenkamas).

6)  Dalyke vertinimo metodus (egzaminas, projektas. kontrolinis darbas ir
kt.).

3, Sistema sutomatiskoi patikring, ar:
1) Néra pasikartojanéiy dalyky kody.
2)  Kredity suma atitinka reikalavimus pagal studijy programa.
3) Dalykai tinkamai priskirti semestrams ir moduliams.

Patvirtinus, studiju planas tampa pricinamas studentams SIS sistemoje,

8.6, Tvarkaraitio kiirimas
1. Studijy organizatorius pasirenka .. Tvarkaradéiy rengimo® modulyje pasirenka | TS-1.1.14,
kursa., grupe ir semestra.
2. Prideda dalykus, nurodo déstytojus, auditorijas ir laikus,
1. Sistema automatiskai sugeneruoja tvarkarady ir pateikia perZidieai.
4. Studijy organizatorius patvirting tvarkarasti. kuris automatiskai tampa pricinamas
studentams ir déstyvinjams per savitamos portaly.
8.7, Individualus tvarkara&tis
I, Studentas prisijungia prie savitarnos portalo ir per?ifie asmenin tvarkaradtj pagal | TS-1.1.1,
patvirlinta semestro plang. L2
2. Sistema pateikia informacija apie laikus, auditorijas ir déstytojus, Ll
5.8 Egzamino jvertinimo registravimas ir galutinio pazymio skailiavimas
Situacija: IS-1.5.1,
| o e B

Déstytojas nori jvesti studenty egzamino padymius ir galuting dalvko jvertinima pagal
kaupiamojo pakymio formule (30 % tarpiniai darbai + 50 % egraminas),

Veiksmai:
. Déstytojas prisijungia prie sistemos ir pasirenka déstoma dalyks.
1) Sistema atidaro dalyko vertinimo langa.
2)  Destywojas susidedn visas reikinmas tarpines wkduotis ir priskiria joms
kategorijy svorius, pagal kaupiamojo pazymio formule.
Déstytojas jveda pakymios (rankiniu bidu arba imporivojant faily su
paZymiais).
3. Sistema pagal nustatyty formule apskaifivoja galuting pakymij.
1) PavyzdZiui:
*  Tarpiniy darby vidurkis = 8§

(=1

®*  Egamino paZzymys = 7
*  Calutinis padvmys = (8 = 0,5)+ (7 = 0.5) = 7.5,
4. Déstytojas patvirtina galutinius pakymiuos,
5. Studentai per sistemy gali perkitréti savo tarpinius ir galuting jvertinimyg.




s8.9. Egzamino neiflaikiusiy studenty sgrafo generavimas
Situacija: TS-1.5.3.
Administratorius nori gauti sgrass studenty, kurie neislaike egzamino ir neatitinka studijy
testinumui biiting reikalavimuy.,
Veiksmai:
I.  Administratorius pasirenka ataskaitos tipg .Egraming neiSlaikiosiy
studenty saraias”,
o Nustato filtrus:
= Dalykas.
=  Kursas,
= Egramino data.
2. Sistema sugeneruoja sgraig pagal pasirinktus kriterijus.
o Pateikiama informacije; studento vardas, pavardé, studento kodas,
egzamino pazymys.
1, Administratorius eksportuoja sgradg PDF arba XLSX formatu.
S.10. Finansinig jsipareigojimy valdvmas
I. Pademonstruoti, kaip stebéti ir sekti studenty finansinius jsipareigojimus (pve, | TS-1.6.4.
gautinas sumas u? moksla).
2. Sugencruoti finansiniy jsiparcigojimy ataskaitg i3filtruojant studentus kurie yra
skolingi.
51 Studenty jmoky ir finansavimo administravimas
Tikslas: TS-
Pademonstruoti, kaip sistema valdo studenty jmokas, nuolaidas ir finansavimg, :E;
Ukduotys: 1.6.3,
1. vesti studenty mokestios u? studijas, BALO.
2. Priskirti nuolaidas arba stipendijas pagal nustatytas taisykles,
3. Pateikti studenty mokéjimy istorijy ir balansg.
512 Pranefimy siuntimas studenty grupéms
. Administratorius pasirenka tiksling grupe (pyve., pirmo kurso studentai arba | TS-13.5.
kazkurios studijy programos studentai).
2. |veda praneiimyg ir pasirenka siuntimo bida (el. padtu ar viding sistemos Xinutg).
3. Sistema iSsiundia pranciimi.
S5.13. Griftamojo ryfio apklansos sukfirimas studentams
Tikslas: TS-1.1.18.
Administratorius kuria apklausa. skirta studenty grupei.
Uiduotys:
. Administratorius prisijungia prie SIS apklausy modulio.
2. Pasirenka naujos apklausos kirimo funkcija ir sukonfigliruoja Siuos klausimus;
1} Atviro tipo klausimg (pvz. .Kas labisusisi patiko per pirmajj

verified by MariSgni
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semestra?™),
2} Reitingavimo Klausima (pyve., WJvertinkite destytojy destymo kokybe nuo
1iki 5%,

3. Pasirenka, kad apklausa biity skirta tik tikslinei grupei (pve.. pirmo kurso studenta|
arba kaFkurios studijy programos studentai),

4.  Nustato apklausg privalomy visiems grupes studentams,
5. l3saugo ir iSsiunéia apklavss tkslined studenty grupe.

514

Apklausos pildymas if studento rolés

Situacija:

Studentas gauna pranedima apie privalomy gritamojo rvdio apklousy i jy pildo SIS
sistemoje.

Veiksmai:
I.  Studentas prisijungia prie savo SIS paskyros.
PerZifiri priskinig apklausy.
UZpildo apklousa atsukydamas j atvirg ir reitingavimo Klausimus,
Pateikia ulpildviy apklausa.

12

i
4,

T5-1.1.18.

S5.18.

Apklausos griftamojo ryfio duomeny apdorojimas

Tikslas:
Pademonstruoti, kaip yvra apdorojami apklausos rezultatad,
Ukduotys:

1. Atverti apklausos rezultaty langa.

2. Pademonstruoti, kaip skaitivojami vidurkiai pagal reitingavimo klausimus ir kaip
apibendrinami ir grupuojami atvir atsakymai,

3. Pademonstrunti, kaip vizualiai pateikiami apklausy rezultatai: parodyti grafinius
rezultatus (pve., diagramas, lenteles).

4, Eksportuoti apklausos rezultatus j XLSX formaty ir parodyvti filo twrinj.

TS-1.1.18.
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REQUIREMENTS FOR SOFTWARE TECHNOLOGY

Technical, technological and administrative environment aspects that SIS must comply with:

SIS must ensure security &t the program level

The systern must ensure security af the database level

The systemn must ensure security at the database record level

The systemn must support user authentication and store the history of user schons

User rights in the svstem must be distnibuted according so the functionality af the program

The systemn administeator can administer wser rights without the service provider

The system administrtor can 521 data field entry modes in forms {required, optsonal, view only )
The systemn sdministretor can set rights for dain processing modes (entry, editing, viewing)

The systemn must aflow user rights 10 be managed by assigning users b groups.

A single user can belong to several different groups in the system,

The system must allow users 10 be divided mio separsie groups with different access nghis 1o separate 515 obgects {datn stroctures)
i processes

The system must be able to ensure control so that operations are performed by persons who have the appropreate shority to perform
operutions of this nuture (and scope)

Remate users con work with the system

The system must ensure the opbion o work at workststions usmg Windows 10, Windows 11 and nower operating sysems

15 | Application development opdions ﬁn:mmmwwcmnmdiﬁ-rumuhywmwmhmm- fields, create and
modify repons, and expand and'or rearganise the structare of database ahles

I | The system must ensure databise meuntenance functions and the creation of backup copies of the database, erther sccording 1o 4
schedubed plan or munually

17 | Regular sysiem users must be whle (o create reports indepensdently by extracting data from the database. All changes made by the user
in the svstem must be saved separstely

18 | Al applications accessible via web browsers (Chrome. Frrelox, Edpe, Sufan, and others) mist mol regquaine any adeditsonil phuj=ins

19, | SIS operation must not be affecied by web browser updates

21| SIS, sccessible via any device, mist suppson responsive design lechnology

21 | SIS must be accessible using sman devices (phones, tablets)

22 | All suthorizations 10 the 515 must be prepaned using Arure Muli Factory suthentication technology

ol gl = ] | o B o=

&

Tl

—
=

REQUIREMENTS FOR TECHNICAL EQUIPMENT TECHNOLOGY

There are no special requirements for technical equipment. Technical parameters must be adapted (o the
specified number of up to 250 emplovees/lecturers and up to 2 500 students.

VERIFICATION OF THE PROPOSED SIS COMPLIANCE WITH THE TECHNICAL
SPECIFICATION REQUIREMENTS - DEMONSTRATION

DEMONSTRATION AND ASSESSMENT PROCEDURE

3.1. The Contracting Authority seeks to procure a product — SIS, which at the time ol submission of the tender has been
developed and complies with the requirements of this Technical Specitication. In order to verify the compliance of
the information system offered by the Supplier with the requirements. afier the submission of tenders and the
evaluation of the compliance of the tender with the requirements for the submission of tenders, Suppliers will be
asked 1o make o demonstration — a presentation of the practical use of 515 according W the scenarios specified in
this section.

Lipon receipt of a request to make a demonstration via the CPP IS correspondence tool, the Supplier shall agree
with the Procurement Commission on the date and time of the demonstration, which shall be no later than 5
business davs after the invitation from the Procurement Commission.
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b,

3.7.

3.8

. The demonstration must be carried out in a demonstration environment, showing the Procurement Commission and

its experts (if applicable) the functionality of cach scenario. which the Sopplier can demonstrate from the
perspective of various user roles (e.g., applicant, student, administrator, etc,) work environments, The
demonstration must be made in Lithuanian or English.

Demonstrations or presentations using only filmed video material, slides or print screens are not permitted and will
not be assessed.

The Contracting Authority must make an audio and video recording of the demonstration, which will be stored in
the CPP IS afier the demonstration, Once the successful tenderer has been determined. other Suppliers may view
the recording of the demonstration by the successful tenderer.

If the demonstration is conducted remotely, it shall be organised, moderated and recorded by the Contracting
Authority via the MS Teams platform. 11 the Supplier is unable 1o demonstrate a panticular seenario due to technical
means beyvond its control, the scenario shall be considered undemonstrated. 11, due 10 the fault of the Contracting
Authority (MS Teams platform or internet connection failure), the Supplier is unable 1o demonstrate a specific
scenario, the demonstration of specific scenarios may wke place at another time agreed between the Contracting
Authority and the Supplier.

The Supplier shall be given up to 1 hour to prepare for the demonstration. and no more than 6 hours shall be
allocated for the demonstration.

The Procurement Commission shall inform the Supplier who performed the demonstration of the results of the
demonstrution immediately after the demonstration. [ during the demonstration. it is considered that a specific
scenario has not been demonstrated, the Supplier making the demonstration shall be informed immediately during
the demonstration. This Supplier shall be given the opporiunity to repeat the demonstration of the scenario or part
thereof once. After the repested demonstration of the scenario. the Procurement Commission shall make a final
decision,

Il at least one scenario or part thereol specified in the table below is nol demonstrated, the tender shall be
considered non-compliant with the Technical Specification and shall be rejected.
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No, Scenario Relevant
clouses of the
Technical
Specification
s.1. Creation of system users

. An sdministrutive employvee uploads o student data File (in CSV or XLSX | TS-1.1.10,
format) to SIS, 1.1.11,

2. SIS analyses the uploaded file and checks it for errors (e.g., empty fields, B
duplicate entries, incorrect e=mail address [ormats). Once the data has been
verified:

3. SIS automatically ereates user accounts for students.

4. Students are assigned a student rights group that allows them to:

5. View their study plans and grades.

6. Register for elective courses,

Download and view academic documents.
Login details (usermname and temporary password) will be sent to the e-mail
pddresses specified in the data file.

5.2, Editing of personal information

1. Swdent logs into the sellf-service portal and selects “Edit personal information™. | TS-1.1.8.

2. Swudent can update contact details. E.g.. address, phone number, e-mail, bank
account number, type of disability.

1. The system automatically updates the information in the database,

8.3, Process for admitting a new student and checking documents

. The student fills in a (sample) questionnaire with the required personal and | TS-1.3.1.
educational information. He'she enters hisher credits and grodes, indicates | 1.3.3, 1.3.6,
his'her preferences for study programmes {e.g., chooses a study programme and | 1.3.7
type of funding) and attaches the necessary copies of documents,

2. The administrator changes the stotus o “Rejected” and leaves o comment.

3. The student reviews the information in the system to see what data or documents
are missing or what criteria he'she does not meet in order 1o be eligible for the
selected study programme (e.g.. unsuitable field of study, missing certain
subjects. insufficient grades. ete.).

S4. Change of academic status

1. The administrator selects the student’s account in SIS, T5-1.1.5.

2. Selects the status change function. 1A,

3. Selects the new status (studies terminated, interrupled/academic leave, change in
the nature of financing, addition of specialization, change of group or
programme, completion of studies).

4.  The administrator enters the order number and date. reason, and, in the case of
interruption/academic leave, the expected return date, tvpe of financing. and
specialization, group, or programme into the system.

5. The system records the change and updates the data,

835, Entering of study plans into the system

1. Anadministrative emplovee receives study plans from faculties (in PDF, DOCX, | TS-1.2.1.

or other formaits). 1.2.2.
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2. The emplovee manually enters the study plans into the system, including:
1) Subject title (in Lithuanian and English).
2y Subject code.
3} Number of eredits according 10 ECTS.
4) Subject lecturer information,
5)  Subject category (compulsory, elective).
6] Subject evaluation methods {examination, project, test, ele.),

3. The system automatically checks whether:
1} There are no duplicate subject codes.
21 The number of credits meets the requirements of the study programme,
3) Subjects are correctly assigned to semesters and modules.

Once approved. the study plan becomes available to students in the SIS system.

5.6, Creation of a schedule
. The study organiser selects the course. group and semester in the “Schedule | TS-1.1.14.
Creation™ module,
2. Hefshe adds subjects, specities lecturers, classrooms and times,
3. The system automatically generates a schedule and submits it for review.
4. The study organiser approves the schedule. which aotomatically becomes
available w students and lecturers via the self-service portal,
5.7. Individual schedule
. Swdents Jog in 1o the self<service porial and view their personal schedule | TS-1.1.1
gccording to the approved semester plan. 1.12,
2. The system provides information about times. classrooms and lecturers. Lk
5.8, Recording examination grades and caleulating final marks
Situation: T8-1.5.1
1.53

The lecturer wants o enter the examination grades of students and the final grade for the
course according 1o the cumulative grade formula (50% midierm works + 50%
examination).

Actions:
I.  The lecturer logs into the system and selects the course.
1} The system opens the course evaluation window,

2} The lecturer compiles all the necessary interim tasks and assigns them
category weights according 1o the cumulative grade formula.

2. The lecturer enters the grades (manually or by importing a file with
grades).
3. The system caleulates the final grade according to a set formula.
1} For example;

= Average of interim work = 8

=  Examination grade = 7

®  Final grade = (8 = 0.5} + (7 = 0.5) = 7.5
4. The lecturer approves the final grades,
5. Students can view their interim and final grades through the system.
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59,

Generating a list of students who failed the examination

Situation:

The administrator wants to oblain a list of students who failed the examination and do not
meel the requirements necessary for continuing their studies.

Actions;

I.  The administrator selects the report type “List of students who failed the
examination™.

a  Sets filters:
= Subject.
=  (ourse.
= Examination date,
2. The system generates a list according to the selected eriteria.

o The following information is provided: full name of the student. student
code, examination grade.
1, The administrator exports the list in PDF or XLSX format.

Ts-1.53.

S.10.

Management of Minancial obligations

1. Demonstrate how 1o monitor and track the financial obligations of students (e.g.,
tuition fees receivable).

2. Generate a financial obligations report by filiering out students who have debis,

TS-1.64.

s.11,

Administration of student fees and financing

Goal:
To demonstrate how the system manages student fees. discounts and financing.
Tasks:

1. Enter student tuition fees.

2, Assign discounts or scholarships according 1o established rules,

3. Present student payment history and balance.

Ts-
161,
1.6.2,
1.63,;
16,10,

S.12

Sending messages (o groups of students

1. The administrator selects the rget group (e.g.. first=-year students or students of
a particular study programme).

2, [Enters the message and selects the delivery method {e-mail or intermal system
message ).

3. The system sends the message.

TS-1.3.5.

Creation of a feedback survey lor students

Gaoal:
The administrator creates a survey for a group of students.
Tasks:

. The administrator logs into the SIS survey module.

2. Hefshe selects the function for creating a new survey and configures the
Tollowing questions:

1) An open-ended question (e.g.. “What did you like most about the firsi

TS-1.1.18.
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semester?”),

2} A rating question (e.g.. “Rate the quality of teaching by lecturers on o
scale of 1 1057),

3. Selects that the survey is only for a specilic target group (e.g., first-vear students
or students of a specific study programme).

4. Makes the survey mandatory for all students in the group.
5. Saves and sends the survey to the targel group of students.

5.4,

Completion of the survey from the student’s role

Situation:

The student receives a notification about the mandatory feedback survey and completes il
in the 8IS system.

Actions:
I.  The swudent logs into their SI5 account.
2. Views the assigned survey.
3. Completes the survey by answering open-ended and rating questions.
4.  Submits the completed survey.

TS-1.1.18.

515

Processing of survey feedback data

Goal:
Demonstrate how survey resulls are processed.
Tasks:

1. Open the survey results window,

2. Demonstraie how averages are calculated based on rating questions and how
open-ended responses are summarized and grouped.

3. Demonstrate how survey results are visually presented: show graphical results
(e.g.. charts, tables),

4. Export survey results to XLSX format and show the conients of the file.

T8-1.1.18.




Annex & “Tender Form” to the Terms and Conditions of the
Procurement

(VERTITECH SINGLE MEMBERS S.A., Damianou 10, Kavala, Greece)

(Legal form of legal entity, registered office, contact information, name of the register, where data on the
provider are accumulated and stored)

V5| Klaipédos valstybiné kolegija / Higher Education Institution

TENDER
PROCUREMENT OF STUDY INFORMATION SYSTEM (SIS)

2511112025
(Date)
Kavala, Greece
(Place)

1. INFORMATION ABOUT SUPPLIER

Name (-s) of the Supplier or the group of | VERTITECH SINGLE MEMBERS S.A.
Suppliers

Enterprise code of the Supplier or the group of | 5478085
Suppliers (No. of a business cerlificate when the
tender is submitted by a natural person, efc.)

VAT number of the Supplier or the group of | EL998479074
Suppliers

Member of the group of Suppliers representing or
leading the group of Suppliers (additionally, when
the tender is submitted by a group of Suppliers)
Person (persons) (Name, surname)™: Teo Dimitrakoudis

1) Head of the Supplier;

2) Who represents the Supplier in relation to | F8@d of Sales
the conclusion of this Contract, decides to
conclude this Contract and (or) signs it™;

3) Bookkeeper (bookkeepers) or other
person (persons) with a right to write and
sign the accounting documents of the
Supplier.

*Data of all members of a group of Suppliers or
other economic entities on whom the Supplier will
rely upon shall be submitted when the application
is submitted by a group of Suppliers or the
Supplier relies upon the capacities of other
economic entities;

**If the consent of the management or
supervisory body of the Supplier or other person
has to be obtained at the time of making the

verdied ey MatiSign



decision on the conclusion of this Contract, such
persons shall also be indicated.

Address, phone number, fax number, and e-mail
of the Supplier or authorised representative of the
group of Suppliers

Bank, bank code, bank account of the Supplier or
authorised representative of the group of
Suppliers

tdimi@classter.com, +306975901174

Bank: Revolut
Code: REVOLT21
Account: LT0O23250030529151570

Nikou Nikolaos, CEO & founder

Name, surname and positon of a person
authorised to sign the Contract

Nikou Nikolaos
+306936647801

MName, surmame, telephone number and e-mail of
a person responsible for the procurement

nnikou@classter.com,

2. INFORMATION ABOUT ECONOMIC ENTITIES AND SUBCONTRACTORS

Economic entities on whom the Supplier will rely upon:

Row
No.

Name of the
economic entity

Reference to the exact

Condition qualification

requirement which will
be met based on the

capacity of the entity

Description of a
procurement lot
to be
transferred for
execution to the
economic entity
{to be filled in
when the
economic entity
will be involved in
Contract
execution)

A share of the
procurement lot
to be
transferred for
execution within
the total price of
the tender
including VAT
(to be filled in
when the
economic entily
will be involved in
Contract
execution)

Subcontractors and lot to be transferred for execution:

Row
No.

Subcontractor’

Description of the
procurement lot to be

A share of the
procurement lot to be

transferred for execution

transferred for execution

within the total price of
the tender including VAT
(to be filled in when the
economic entity will be
involved in Contract
execution)

' The Supplier shall indicate the lot of the Contract to be transferred for execution, however it shall not
name the subcontractors, when they are not known.

Verilfied by MaiSegn®



3. TENDER PRICE

The tender price shall be indicated by filling in the table provided:

Rate per Price in
measurement | EUR,
::' ;1';“;:’; “m:':;"“"‘ Quantity unit, EUR, | excluding
excluding VAT
VAT (4x5)
1. 2. 3. 4. 5. 6.
j Study information system 210000 210000
and
maintenance/consulting pcs. 1
(36 months from the date
of installation)
Tender price, EUR, excluding VAT (sum of column 6 values) 210000
VAT (to be filled in, when applicable)* 50400
Tender price in EUR, including VAT 260400

* By submitting this tender, we confirm that our proposed price includes all costs and taxes
related to the performance of the Contract, and that we assume the risk for all costs that we were
required to include in the tender price when submitting the tender and complying with the
requirements set out in the procurement documents,

if the VAT field remains blank, particular reasons for VAT exemption shall be indicated: VAT can be
excluded if there is a registered VAT number for KVK due to VIES EU transactions system

4. OTHER INFORMATION

The tender is accompanied with the following documents:

Attached files Is the
Row ment document | Clarification on the exact confidential
No. Docu confidential? information contained herein:
(Yes / No)
1. 2. 3. 4, 5.

By signing this tender | do confirm that:

1) All the data contained in the tender are true;
2) The proposed object of the procurement complies with the requirements referred to in the procurement
documents;

3
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3) | agree with the terms and conditions established in the procurement documents;
4) The tender is valid until the date referred to in the procurement documents;

RTI TECH S.A.

VE
1T

rm

Nikou Nikolaos 25/11/2025
CEO & Founder

(name, surname, and signature of the Supplier or authorised representative)



European Single rrocurement
Document (ESPD

Part I: Information concerning the procurement procedure
and the contracting authority or contracting entity

Information about publication
Notice number in the 0)S:

National Official Journal

Identity of the procurer

Official name:

Klaipedos valstybineé kolegija / Higher Education Institution
Country:

Lithuania

Information about the procurement procedure

Type of procedure

Open procedure

Title:

PROCUREMENT OF A STUDY INFORMATION SYSTEM

Short description:

The contracting authority plans to procure a Study Information System
File reference number attributed by the contracting authority or
contracting entity (if applicable):

Part 1I: Information concerning the economic operator

A: Information about the economic operator
Name:

VERTITECH SINGLE MEMBERS S.A.

Street and number:

DAMIANOU 10

=



Postcode:

65403

City:

KAVALA

Country:

Greece

Internet address (web address) (if applicable):

classter.com

E-mail:

info@classter.com

Telephone:

+302510242632

Contact person or persons:

Teo Dimitrakoudis

VAT number, if applicable:

998479074

If no VAT number is applicable, please indicate another national
identification number, if required and applicable

Is the economic operator a Micro, a Small or a Medium-Sized Enterprise?
@VYes

ONo

Only in case the procurement is reserved: is the economic operator
a sheltered workshop, a 'social business' or will it provide for the
performance of the contract in the context of sheltered employment
programmes?

OYes

®No

If applicable, is the economic operator registered on an official list of
approved economic operators or does it have an equivalent certificate
(e.g. under a national (pre)qualification system)?

OYes

®No

« In addition, please complete the missing information in Part |V, Sections A,
B, C or D as the case may be ONLY if this is required in the relevant notice or
procurement documents



e) Will the economic operator be able to provide a certificate with regard
to the payment of social security contributions and taxes or provide
information enabling the contracting authority or contracting entity to
obtaining it directly by accessing a national database in any Member
State that is available free of charge?

@Yes

ONo

If the relevant documentation is available electronically, please indicate:

Is the economic operator participating in the procurement procedure
together with others?

OYes

eNo

Where applicable, indication of the lot(s) for which the economic
operator wishes to tender:

B: Information about representatives of the economic operator #1

« Where applicable, please indicate the name(s) and address(es) of the
person(s) empowered to represent the economic operator for the purposes of
this procurement procedure:

First name
Teo

Last name
Dimitrakoudis
Date of birth

Place of birth

!!reel an! number:

Postcode:




City:

Position/Acting in the capacity of:

Head of Sales

If needed, please provide detailed information on the representation (its
forms, extent, purpose ...):

C: Information about reliance on the capacities of other entities

Does the economic operator rely on the capacities of other entities in
order to meet the selection criteria set out under Part IV and the criteria

and rules (if any) set out under Part V below?
OYes
oo

D: Information concerning subcontractors on whose capacity the
economic operator does not rely

= (Section to be filled-in only if this information is explicitly required by the
contracting authority or contracting entity.)

Does the economic operator intend to subcontract any share of the
contract to third parties?

OYes

@No

« If the contracting authority or contracting entity explicitly requests this
information in addition to the information under Part |, please provide the
information required under Sections A and B of this Part and Part lll for each of
the (categories of) subcontractors concerned.



Part lll: Exclusion grounds

: Grounds relating to criminal convictions

Article 57(1) of Directive 2014/24/EU sets out the following reasons for
exclusion

Participation in a criminal organisation

Has the economic operator itself or any person who is a member of its
administrative, management or supervisory body or has powers of representation,
decision or control therein been the subject of a conviction by final judgment

for participation in a criminal organisation, by a conviction rendered at the most
five years ago or in which an exclusion period set out directly in the conviction
continues to be applicable? As defined in Article 2 of Council Framework Decision
2008/841/|HA of 24 October 2008 on the fight against organised crime (O] L 300,
11.11.2008, p. 42).

Your answer?
OYes
®No

Is this information available at no cost to the authorities from an EU
Member State database?

OYes

eNo

Corruption

Has the economic operator itself or any person who is a member of its
administrative, management or supervisory body or has powers of representation,
decision or control therein been the subject of a conviction by final judgment for
corruption, by a conviction rendered at the most five years ago or in which an
exclusion period set out directly in the conviction continues to be applicable? As
defined in Article 3 of the Convention on the fight against corruption involving
officials of the European Communities or officials of Member States of the
European Union, O] C 195, 25.6.1997, p. 1, and in Article 2(1) of Council
Framework Decision 2003/568/JHA of 22 July 2003 on combating corruption in the
private sector (O] L 192, 31.7.2003, p. 54). This exclusion ground also includes
corruption as defined in the national law of the contracting authority (contracting
entity) or the economic operator. "

Your answer?



OYes
@®No

Is this information available at no cost to the authorities from an EU
Member State database?

OYes

@No

Fraud

Has the economic operator itself or any person who is a member of its
administrative, management or supervisory body or has powers of representation,
decision or control therein been the subject of a conviction by final judgment for
fraud, by a conviction rendered at the most five years ago or in which an exclusion
period set out directly in the conviction continues to be applicable? Within

the meaning of Article 1 of the Convention on the protection of the European
Communities' financial interests (O] C 316, 27.11.1995, p. 48).

Your answer?
OYes
®No

Is this information available at no cost to the authorities from an EU
Member State database?

OYes

®No

Terrorist offences or offences linked to terrorist activities

Has the economic operator itself or any person who is a member of its
administrative, management or supervisory body or has powers of representation,
decision or control therein been the subject of a conviction by final judgment

for terrorist offences or offences linked to terrorist activities, by a conviction
rendered at the most five years ago or in which an exclusion period set out
directly in the conviction continues to be applicable? As defined in Articles 1 and 3
of Council Framework Decision of 13 June 2002 on combating terrorism (O] L 164,
22.6.2002, p. 3). This exclusion ground also includes inciting or aiding or abetting
or attempting to commit an offence, as referred to in Article 4 of that Framework
Decision.

Your answer?
OYes
@No



Is this information available at no cost to the authorities from an EU
Member State database?

OYes

@No

Money laundering or terrorist financing

Has the economic operator itself or any person who is a member of its
administrative, management or supervisory body or has powers of representation,
decision or control therein been the subject of a conviction by final judgment for
money laundering or terrorist financing, by a conviction rendered at the most
five years ago or in which an exclusion period set out directly in the conviction
continues to be applicable? As defined in Article 1 of Directive 2005/60/EC of the
European Parliament and of the Council of 26 October 2005 on the prevention of
the use of the financial system for the purpose of money laundering and terrorist
financing (O) L 309, 25.11.2005, p. 15).

Your answerY
OYes
®No

Is this information available at no cost to the authorities from an EU
Member State database?

OYes

@No

Child labour and other forms of trafficking in human beings

Has the economic operator itself or any person who is a member of its
administrative, management or supervisory body or has powers of representation,
decision or control therein been the subject of a conviction by final judgment
for child labour and other forms of trafficking in human beings, by a conviction
rendered at the most five years ago or in which an exclusion period set out
directly in the conviction continues to be applicable? As defined in Article 2 of
Directive 2011/36/EU of the European Parliament and of the Council of 5 April
2011 on preventing and combating trafficking in human beings and protecting
its victims, and replacing Council Framework Decision 2002/629/JHA (O) L 101,
15.4.2011, p. 1).

Your answer?
OYes
®No




Wier il s 8

Is this information available at no cost to the authorities from an EU
Member State database?

OYes

®No

B: Grounds relating to the payment of taxes or social security

contributions

Article 57(2) of Directive 2014/24/EU sets out the following reasons for
exclusion

Payment of taxes

Has the economic operator breached its obligations relating to the payment

of taxes, both in the country in which it is established and in Member State

of the contracting authority or contracting entity if other than the country of
establishment?

Your answer?
OYes
®No

Is this information available at no cost to the authorities from an EU

Member State database?

OYes

®No

Payment of social security

Has the economic operator breached its obligations relating to the payment social

security contributions, both in the country in which it is established and in Member
State of the contracting authority or contracting entity if other than the country of

establishment?

Your answer?
OYes
®No

Is this information available at no cost to the authorities from an EU
Member State database?

OYes

eNo



C: Grounds relating to insolvency, conflicts of interests or professional

misconduct

Article 57(4) of Directive 2014/24/EU sets out the following reasons for
exclusion

Agreements with other economic operators aimed at distorting
competition

Has the economic operator entered into agreements with other economic
operators aimed at distorting competition?

Your answer?

OYes

@No

Guilty of grave professional misconduct

Is the economic operator guilty of grave professional misconduct? Where
applicable, see definitions in national law, the relevant notice or the procurement
documents.

Your answer?

OYes

@No

Conflict of interest due to its participation in the procurement procedure
Is the economic operator aware of any conflict of interest, as indicated in national
law, the relevant notice or the procurement documents due to its participation in
the procurement procedure?

Your answer?

OYes

@No

Direct or indirect involvement in the preparation of this procurement
procedure

Has the economic operator or an undertaking related to it advised the contracting
authority or contracting entity or otherwise been involved in the preparation of
the procurement procedure?

Your answer?

OYes

@No

Early termination, damages or other comparable sanctions

Has the economic operator experienced that a prior public contract, a prior
contract with a contracting entity or a prior concession contract was terminated

9.



early, or that damages or other comparable sanctions were imposed in connection
with that prior contract?

Your answer?

OYes

@No

Guilty of misinterpretation, withheld information, unable to provide
required documents and obtained confidential information of this
procedure

Can the economic operator confirm that:

a) It has been guilty of serious misrepresentation in supplying the information
required for the verification of the absence of grounds for exclusion or the
fulfilment of the selection criteria,

b) It has withheld such information,

c) It has not been able, without delay, to submit the supporting documents
required by a contracting authority or contracting entity, and

d) It has undertaken to unduly influence the decision making process of the
contracting authority or contracting entity, to obtain confidential information
that may confer upon it undue advantages in the procurement procedure or to
negligently provide misleading information that may have a material influence on
decisions concerning exclusion, selection or award?

Your answer?
OYes
®No

D: Purely national exclusion grounds

Do the purely national grounds of exclusion, which are specified in the
relevant notice or in the procurement documents, apply?

D1. Purely national ground for exclusion due to criminal bankruptcy
(Article 46(1)(4) of the Law on Public Procurement).

For procurements commenced on or after 2022-01-01:

Has the economic operator itself or any person who is a member of its
administrative, management, or supervisory body, or who has the power to
represent, make decisions, or exercise control over the economic operator, been
convicted by a final court judgment for criminal bankruptcy, and was
the judgment issued no more than five years ago or does the exclusion period
explicitly set out in the judgment still apply?

Your answer?
-10-



OYes
@®No

Is this information available at no cost to the authorities from an EU
Member State database?

OYes

@No

D2. Purely national ground for exclusion due to an imposed criminal
penalty (Article 46(2)(1) of the Law on Public Procurement).

For procurements commenced on or after 2025-02-01:

Is the economic operator subject to the condition that it has not fulfilled

the criminal penalty imposed on it - the prohibition to participate in public
procurements as a legal entity?

For procurements commenced before 2022-01-01:

Is the economic operator involved in one of the following cases:

a) it does not meet the minimum criteria for a reliable taxpayer set out in
Article 40%(1) of the Lithuanian Republic Tax Administration Act and is therefore
considered to have committed a serious professional violation.

b) the economic operator itself or any person who is a member of its
administrative, management, or supervisory body, or who has the power to
represent, make decisions, or exercise control over the economic operator, been
convicted by a final court judgment for criminal bankruptcy, and was
the judgment issued no more than five years ago or does the exclusion period
explicitly set out in the judgment still apply?

Your answer?
OYes
®No

Is this information available at no cost to the authorities from an EU
Member State database?

OYes

eNo

Part IV: Selection criteria

a: Global indication for all selection criteria

Concerning the selection criteria the economic operator declares that
g4



It satisfies all the required selection criteria
Your answer?

@Yes

ONo

Finish

Part VI: Concluding statements

The economic operator formally declares that the information stated under Parts Il

- V above is accurate and correct and that it has been set out in full awareness of

the consequences of serious misrepresentation.
The economic operator formally declares to be able, upon request and without
delay, to provide the certificates and other forms of documentary evidence
referred to, except where:
a) The contracting authority or contracting entity has the possibility of
obtaining the supporting documentation concerned directly by accessing
a national database in any Member State that is available free of charge
(on condition that the economic operator has provided the necessary
information (web address, issuing authority or body, precise reference of the
documentation) allowing the contracting authority or contracting entity to do
so. Where required, this must be accompanied by the relevant consent to such
access), or
b) As of 18 October 2018 at the latest (depending on the national
implementation of the second subparagraph of Article 59(5) of Directive
2014/24/EU), the contracting authority or contracting entity already possesses
the documentation concerned.
The economic operator formally consents to the contracting authority or
contracting entity as set out in Part I, gaining access to documents supporting
the information, which has been provided in Part lll and Part IV of this
European Single Procurement Document for the purposes of the procurement
procedure as set out in Part .

Date, place and, where required or necessary, signature(s):

Date

23-10-2025

Place

Kavala, Greece

Signature

=12-
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Company Overview

Vertitech 5.A.is a leading provider of educational management information systems. Using Microsoft
Technologies, Vertitech offers end-to-end management solutions specifically designed for educational
institutions. Vertitech 5.A, is the leader in Cloud educational information management systems, having
undertaken implementations in numerous of countries. We have unparalleled experience in

deployments, both in E.U. and internationally.

Vertitech is headguartered in Kavala, North Greece. It is financially backed by Odyssey Venture
Partners from Silicon Valley, SA, USA and Jeremie fund of the EU Investment Bank. The team has a
strong focus on the vertical market of Education, Vertitech has been rapidly established as a global
solution provider for any type of educational institution. Based on the profound expertise of its people
on Microsoft technologies as well as their experience on the analysis and the implementation of
corporate business applications, Vertitech invested over 60 man-years in developing a powerful

platform for the Education sector,

Our Vision

Vertitech S.A. founded in 2007 by Nikolaos Nikou, the current CEO of the company. Back in 2009, when
we started working with the development of a Windows (Client/Server) Student Management System
called VertiSchool, technology was not really being used in class (apart from interactive whiteboards).
Back in 2009, we realized that any typical class was almost identical to a class of 1970s. In the era of

mobility and social networking, schools and classes had changed very little.

Our founders believed that technology is going to change this; it is going to change the way that
educational institutions operate and teach. The introduction of one-to-one learning as well as student
and educator tablets use thanks to the advancement in mobile technology were about to change the
methodology of teaching. Technology was going to disrupt education.

Thus in 2015, we decided that the right direction was to invest on a 5aaS business model and
implement a Cloud (Mobile and Web) school and learning management system. This idea led to the

invention of Classter cloud service.

Classter is now leading this transformation. Our prestigious clients choose Classter in order to change
the way education is delivered. This will invariably impact and improve the collaboration and students’

educational outcomes.

Classter - Student Information System 4
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Our vision is to build and maintain a state-of-the-art platform that will

lead your educational institution into a new education era.

The new platform should provide all tools for educators and employees to serve an open, unrestricted

educational environment where each student can learn at a personalized pace and your institution

can adapt to the needs of each unigue student!

We envision a new educational environment where technology supports educational institutions to:

Implement Personalized and Adaptive Learning

Educational institutions and educators need to have at their disposal the tools to provide each
student with a personalized and adaptive learning environment as well as a personalized
assessment methodology.

Open their School

Educational institutions and academics must be open to the external environment in a secure
and manageable way. Managed mobile apps for students, parents and educators should
suppart the daily interaction of all key stakeholders with the educational environment.
Educational Institutions have over the years realised that their systems no longer support the
connected environment and community we are living in. Educational Institutions today need
solutions that bring together thousands of educators, parents, students, educational
institution administrators, other employees, secretaries, doctors and many more. Educational
institutions should foster a connected and integrated environment. Students, parents,
educators as well as all other solution users should be able to access all their personal

Information from their home using a tablet or a web browser!

Classter offers a unified, flexible and secure system for any educational institution to achieve the

above at a reasonable financial cost.

Our Team

Vertitech has a highly gualified and experienced team of 40 people and keeps growing rapidly.

Classter - Student Information System 5
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The team is spread over several departments that are collaborating according to the organizational

diagram.

Implamentation

"t""""“ﬂ | Testng Depariment |

Our Headquarters are located in Greece, even though many of our people are working remotely
from several places in Greece, Croatia, USA and Germany.

Our current plans for expansion are focusing on establishing physical departments in Ireland and the
USA as a priority for 2025 -2026.

Classter - Student Information System b
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Our Values

Our company’s strategic objective is to develop vertical and industry wide (sectoral) software suitable
for specific market segments, especially in the educational industry. Vertitech is committed to be an
innovative solution provider for the global educational market and to become one of the world’s

leading providers in integrated school management systems.

To meet our vision, it is critical for us to ensure high perceived value and deliver the best customer
experience. Our customers are the heart of our business strategy and we are fully dedicated to their

SuUcCcess.

DEPENDABILITY EXCELLENCE

E RELIABILITY

Be a positive influence
to our commiumily

AGILITY COMMUNITY

Figure 1 - Our Volues

Classter - Student Information System 7
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Policies

Vertitech, aims to lead by example and to learn from experience. We set high standards for all our
employees and consistently strive to improve our policies to ensure they are legally compliant and fair
to all employees. Our sound business principles and practices foster a friendly, innovative and

collaborative culture, which is committed to ethical behaviour, accountability and transparency.

As a company, Vertitech also offers online training where possible and has recycling and waste
reduction policies in place which are also an integral part and are reflected within our solution to

adhere to sustainability guidelines as much as possible.

Vertitech has over the years also supported as much as possible all of its employees, since they are
the most important asset the company has. Investment in training and development of its own staff
is an integral part of the company's policies since the company depends heavily on its employees to

provide the best service and customer care to its clients.

Equal Opportunity Employer

Vertitech is committed to eliminating discrimination and promoting equality and diversity in its own
policies, practices and procedures and in those areas in which it has influence. Vertitech treats
everyone equally and with the same attention, courtesy and respect regardless of their disability,
gender, marital status, race, racial group, colour, age, ethnic or national origin, nationality,
membership or non-membership of a trade union, religion or belief, sexual orientation, pregnancy,

maternity or any other factors prohibited by law.

Whilst Vertitech considers individual potential to be the most important predictor of success, merit
and performance are essential aspects that also need to be taken into consideration, when employing

or promoting employees.

Our Equal Opportunity Employer policy guides us in adopting fair principles with all our current and

prospective employees.

Non-Discriminatory Practices

Vertitech takes heed in guaranteeing a non-discriminatory environment to all of its employees. Whilst
various laws exist that prohibit discrimination in the workplace; as an organisation we ensure that all
practices and policies support this spirit. Any forms of direct discrimination, indirect discrimination,

Classter - Student Information System 8
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victimisation and harassment are strictly prohibited and all of our employment contracts make it a

disciplinary offence, which ultimately may be subject to termination of employment.

Environmental Policies

Vertitech is committed to minimising the environmental impact of its operations through the adoption
of sustainable practices and continual improvement in environmental performance. We accept the
imposed legislation as the minimum standard to be set and maintained, and we aim for a sustainable

business that is financially viable, environmentally sustainable, and socially equitable.

As a result, we consider environmental awareness to be an integral part of business management and
fully accept the responsibility to raise awareness, establish standards and assess the impact of
business activities on the environment, set improvement objectives and monitor performance against

these objectives.

Our environmental policy has been designed with due consideration to the characteristics of activities,

with the key principles being:

e Monitoring the resources consumed, such as paper and the waste products generated;
* Seeking ways of achieving more efficient use of resources;

» Fostering a sense of environmental responsibility amongst employees through training;
¢ Minimising our business travel and focusing on greener alternatives where possible;

= Setting objectives and targets to continually improve our own environmental performance.

Health and Safety
Vertitech recognises the responsibilities under the health and safety legislation and thus makes every

effort possible to ensure a high standard of health and safety is achieved and maintained. In all its
business activities Vertitech makes sure that activities are undertaken in a manner that safeguards the

health and safety of its employees, customer and as far as it is reasonable, the public at large.

Employees are supplied with adequate information, instructions and training to ensure they
understand their responsibilities with respect to health and safety. Moreover, employees are
incentivised to identify any health and safety risks associated with their workplace and / or work, with
the aim of developing a culture whereby staff at all levels understand the importance of the legal and

moral obligations to themselves and to one another.
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verdied ey MatiSign



c Classter vertitech

vaennm 7 Lodafiod A Conmafeg

Data Protection

Vertitech is committed to treat information of employees, customers, stakeholders and other
interested parties with the utmost care and confidentiality. Through our policy, we ensure that we
gather, store and handle data fairly, transparently and with respect towards individual and

organisation rights.

Moreover, as a cloud-based solution provider making use of the Microsoft Azure Infrastructure, we
are also covered by Microsoft’s Data Protection standards. Microsoft guarantees that data benefits
from multiple layers of security and governance technologies, operational practices, and compliance

palicies in order to enforce data privacy and integrity at a very granular level,

Non-corruptive Practices

Our policy explains what is expected of everyone working for and with Vertitech. It requires employees to act
ethically, adhere to all the laws and regulations that apply to business and speak up if they suspect any
breaches of the policy. Employees are expected to work for the best interests of the company and to
avoid situations and actions that may be or create the appearance of being in conflict with the

company’s objectives and principles.

Vertitech has a zero-tolerance approach to any form of bribery and considers any unethical behaviour as a

disciplinary offence, which ultimately may be subject to termination of employment.

Classter - Student Information System 10
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Solution Overview

The Classter cloud platform was first introduced to the market in 2015 and has been remarkably
successful, thanks to its technical and operational excellence. It has been installed in hundreds of
educational institutions including but not limited to private schools, colleges, universities, language
schools in numerous countries thanks to the multilingual features exposed. Over the years Vertitech
has been evolving its educational solution, Classter, and expanding its solutions around Cloud and
mobile technologies. The main focus being that of covering customers’ needs globally and connecting

diverse individuals with the life experiences that surround them in education.

A culture of excellence in education

Effective and modern IT can change the image of educational institutions, reduce management costs
and attract new students. Classter is a robust single-platform educational institution management
system, which brings together employees, students and educators. It is a modern and unified solution
for financial, academic and relationships management that meets the needs of any educational

institution, small or large.

At a high-level the Classter Platform helps educational institutions to:

o Control finances and significantly decrease costs with Classter's complete business
intelligence and financial management tools.

» Enhance relations with the school community through Classter's full relationship
management tool,

* Extend the offering and connect educators, students and parents by creating solid
communities.

= Empower interaction within the class.

* Improve the learning process and provide rich media content to the classes.

# Organize and have full control of their institution or even manage group of schools or
educational institutions.

o Easily manage Admission and Internship/apprenticeship processes and increase sales and end
user satisfaction.

* Provide advanced business intelligence and reporting capabilities.

» Apply GDPR and security guidelines.

Classter — Student Information System 11
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What is Classter?

The Classter platform is a full School Management, Billing, CRM & LMS solution coupled with user Web

Dashboards as well as Mobile applications. The total solution is fully integrated with Microsoft

Office365 for Education, Google Apps for Education as well as Moodle LMS, Canvas, Brightspace and

numerous other business applications in order to provide a unique total approach to school IT

infrastructure.

Classter together with Office365 or Google Apps offer:

¥ A Student Management Solution which includes students, educators, relatives and

employees registration, demographics and census reporting, program & curriculum builder
and management tools, class & cohort creation & management, and course [/ modules
enrolments. it also provides features for the management of activities, extra curriculum
services, classrooms and timetables as well as a document management solution. Finally, the
solution provides an advanced Consent management tool as well as other admin tools such

as mass import, anonymization tools, account management etc.

An Admission management solution which includes candidate signup and applicants’ portal,
The solution provides, fully customizable personal data and files upload forms, consents and
online application forms management, submission of applications to one or more programs,
upload and registration of certification and qualifications, management of positions, entrance

exams, position offers, admission workflows, interviews and more.

An Academic CRM solution which includes contacts and candidates’ management, alumni
management, full calendaring solution for the institution and for each student, educator and
group, counselling and mentoring management, student RFID cards, offers management,
complaints / remarks and actions management. It also supports direct sending of SM5 or email
to Parents, students, educators and employees as well as connection to google maps for

geographical analysis and a check infout tool for students {(student positioning calendar)

An Academics & Learning Management solution which includes full management of term
grades, scheduling and marking of exams & projects, assessment workflows (including mark
review), assignments marking, resits and synoptic management, annual result & progression

results, attendance & detention management, behaviour paints management, course syllabus

Classter - Student Information System 12
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and course planning tools, homework & duties management, lesson & session planning and
management, thumb up/down, badges, certification results & payments, awards

management and many more,

A Billing solution which includes financial management, student billing, activities billing,
collections and payments, expenses management and forecasts which may also be integrated
to external accounting packages. The solution also supports online payments from parents or
students, RF payment codes, SEPA transactions, scholarship & loans management, discount

paolicies, advanced pricing policies and more.

A Transportation Management solution which includes the creation of bus lists, bus and route
assignment to students, bus drivers and co-drivers’ assignment to routes and bus routes
control using Google Maps and management of daily exceptions. It also allows live monitoring
of buses position and automatically sent of SMS to parents when a bus approaches the

student’s pick-up point.

A Library Management solution which includes multiple libraries, books listing, books lending
and borrowing, ISBN management, automated book title search using ISBN from the Internet.
It also supports book assignment to courses. For each book, a chapter structure can also be

created. Course syllabus can be interrelated to books chapters.

An Institution Portal solution which includes web and mabile dashboards for all employees,
educators, students, parents and applicants. It provides personal tools for students, educators
and parents with academic & financial reporting, personal calendaring, communication and
social networking tools. It also allows educators to enter academic data such as exam results,

term grades, students’ absences, students’ remarks, students’ homework and essays etc.

A Document Management and Collaboration solution where students and educators can co-
work on a course or module level. This can be integrated with Sharepoint online that provides
course document libraries & workflows and Office Web parts such as Word, Excel or OneNote

tools.

A Messaging Solution which enables that mass mailing and push notification of messages to
students, educators and parents. The solution also includes an SMS integration as well as a

notification service which automatically notifies end users for a number of events.

Classter - Student Information System 13
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¥ A Real Time elLearning solution based on M5 Teams or Zoom or WebEx which are fully
integrated with Classter. It allows 1-1 and one-to-many communication between students and
teachers.

¥ Virtual Learning tools included in our portal but can also be enhanced by the Moodle or
Canvas or Brightspace or Blackboard LMS integration.

v" Mobile Apps for educators, students, and parents. Mobile Apps for educators allow in-class
management of student’s attendance, messaging and push notification, calendar
management. Students can see assessment schedules and marks, personal calendar, receive

messages or push notification, view attendance records, homework and answer consents,

Who is it for?

Regardiess of your size, Classter provide a powerful solution that should cover most, if not all of the

Educational Institution requirements out-of-the-box through its myriad of features.

The Classter Platform offers a cloud-hosted hassle-free installation solution for all educational
institutions. Classter is intended to solve the enterprise-wide educational institution problem whilst

improving productivity and efficiency.

Without doubt the Classter Platform is able to address the requirements of all individuals in all roles

involved in running of an educational institution as outlined in Figure 2.
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Figure 2 - Closster Users

Below is a non-exhaustive list of the end user types together with so of the features exposed by the
Classter Platform:

¥ Educational Institution Management: They get access to all statistical and business
intelligence Information for academic, financial and registrar aspects.

¥ Department or section managers or chairs: They get access to their educators’ and students’
Information. They can manage academic curricula and course structures.

¥ Mentors and advisors: They have access to students’ Information for all students they
mentor. Amongst others can approve or suggest course assignments and register actions or
remarks.

¥ Educators: Via a personal web or mobile dashboard, they can manage all academic and
general management aspects. They have access to all Information related to their classes,
courses and students. Through their interface they can manage grades, plan exams or
assignments, daily duties, plan events or meetings, manage online course material as well as
search the library.

¥ Students: Via a personal web or mobile dashboard, they can view all their courses, gain access
to course or other online libraries, download grade reports or transcripts and register

themselves to courses or extra curriculum activities.
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Parents: \Via a personal web or mobile dashboard, parents can view all Information related to
their children, access to their academic data, provide feedback, respond to questionnaires,
and affect online payments.

Applicants: Can be students or parents applying for students. Via the applicants’ portal, have
access to online application, acceptance of agreements, view of meetings and more.
Admission & Registrar Personnel; Access to all students’ information and manage admission
process, Manage students’ cards and family data for all educational institution levels.
Academic Management Personnel: Access to all students’ academic data, declarations,
management of timetables, attendance records, extra curriculum services and much more,
Bus Management Personnel: Access to all students’ addresses and selected stops, plan and
manage routes and daily exceptions. An optional Mobile App for co-drivers is also available.
Student Services Personnel f/ Counselling Office Personnel: Amongst other they can access
all students’ personal information, medical data (if permitted), ability to send emails & SMS,
CRM.

Marketing and College Relation Personnel: Access to contacts, family and student data as
well as alumni data. A personal dashboard with a myriad of tools for “smart” reporting is also
avallable,

Scholarships & Donations Management Personnel: A brief description of the features include
the creation and management of donors, pledges and funds, the creation of fund transactions
and budgets, access to students’ data, ability to assign students to scholarships and commit
scholarship transactions along with reporting and Bl tools.

Students Billing & Payments Personnel: Ability to create financial arrangements, automated
student billing, payment collection, e-Payment management, financial agreements and
contracts, tuition fee and additional services billing are some of the features that are available
for this user category.

Librarians: Library management, including the lending and return process.

Security Manager: Issue and management of security cards for students, educators and other
educational institution employees.

IT Administrators: General platform management tools, customization, reporting and user

roles management.

Architectural & Functional Overview of the Solution

Overall Architecture

Web Portal: This is the Classter web interface used by Employees, Educators, Students,
Parents, applicants and other end users. It is a web and mobile friendly interface, fully
customizable.
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Mobile App: This is the Mobile App available for Android and i0O5 devices used by employees,
educators, students, and parents.

Service Layer: This is the web APIs that incorporates all the business rules of the application.
Consumer API: This is the REST library open to external applications. It is also used by the
maobile App. It allows other system to read and post information in Classter using the
configured business rules.

Application Data; This is a RDBMS Datastore in M5 SOL server. It is combined with Sharepoint
repositories and Azure file/BLOB storage.

Messaging and Notification Engine: This is a set of microservices that enables messaging,
workflows and notifications (including push notifications).

Reports Engine: This a microservice that renders MS RDL reports and product PODF. It can work
also with the notification engine to send reports by email.

Queue Engines: This is a back-office engine that enables gueuing for asynchronous tasks and
aperations.

External System Updater Service: This is a service that updates 0365, Google Apps and/or
LMS systems such as Moodle, Canvas, Brightspace.

Administration: This is the business engine where all rulesets and App Settings can be
configured. It also provides administration management tools.

Security: This is the business engine that enables admins to setup roles and manage accounts.
It consists of the ldentity Service and other internal security systems.

Runtime Architecture

Below is a high-level architecture diagram of the runtime architecture of Classter
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Classter Modules

Classter consists of several modules presented below,

Classter Core

Core is the main module of Classter. It includes the following features:

*

Custom Terminology

Educational Programs & School Registration Management
Student Personal Data & Demographics
Family & Relatives Management

Educator Personal Data & Demographics
Employees & Other Contacts

Curriculum Builder and Management
Course, Cohort & Groups Management
Extra-Curricular Activities

Additional Services

Year to year transfers & progression tools,
Document Management

Automated User Management

User Roles Management

Student Medical Data

Consents Management

Office365 & G Suite Integration — 550

A I I SR . G . T T S A T T T TR

Bulk Actions, Exports, and Imports

Classter Academics & LMS
Classter Academics & LMS module manages all the academic processes of your school,

It includes the following features:

Timetable Management

Sessions & Lesson Plans Management
Homework & Classwork Management

Daily Marking and evaluation

Behaviour Management & Pointing System
Assessments, Exams & Assignments
Assessment workflows & blind marking
Outcomes Management & Descriptive Marking
Advanced Attendance System

U T SN O S
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Advanced Numerical/ Descriptive Marking & Analysis
Annual Results, Transcripts & Gradebooks
Synoptic & Retakes management

Management of replacements and deferred management

L . . T T

Mentors & Advisors

Classter Academic CRM
Classter CRM module enables communication between the school, students, teachers, and parents as

well as manages contacts, events and meetings. It Includes the following features:

Portal Announcements & Central Announcement

Calendars for Students, Teachers, Employees and Sections

Actions, Meetings, Remarks, Incidents, Feedback management
Classter online Appointments / Meetings (Parents/Student - Educators)
Online Request and feedback

Mass Messaging {SMS, email, Internal Messaging, Push Notifications)
Events Scheduling & Management

Class events and meetings

Incidents Management

O T T T T T T N

Internal communication tools with internal messaging between students, teachers and
parents with specific sending rights for each entity
¥ Check infout tools.

Alumni Portal
This is a CRM submodule that enables the Alumni portal. The alumni portal provides to graduates

access to:

Classmates’ info
Events & Announcements

Transcripts and Certificates

s, T S I 1

Messaging tools

Closster Admission
Classter Admission module enables online application and enrolment for candidates.

It includes the following features:

¥ Student Self-Registrations & Enrolments tools

¥ Applicants’ signup form

Classter - Student Information System 19
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Admission Portal

Admissions & Analysis

Admission Documents & Qualifications
Entrance Examinations & Results

Sales Promotion, Discounts & Online Arrangements
Pasition Offer & Contracts management
Consents Management

Students Re-registration Tools

Multiple Application management

Intakes management

Qualification Rules and Auto-eligibility controls
Candidates/Application Orders and Lists

LU T O T T T U TR TR TR . TEEE §

Application fee management and payment

Classter Billing
Classter Billing module offers financial management functionality for students and/or parents.

It includes the following features:

Financial Arrangements & Instalment Plan per chargeable service
Agreements or Contracts Management
Flexible Pricing Lists & Policies

Discount Policy

Automated Mass Billing

Online Payments

Manage Payers & Activities

Payments Overview & Overdue

Bulk Changes of agreements

SEPA Transactions and Payment Barcode
Online Payment tools

Import of Payments from EXCEL

L T . S I S T T S . . T

Forecast tools

Classter Surveys & Quizzes

Classter Surveys & Quizzes module has a dual purpose: it can be used for school or educational survey
guestionnaires. It can also be used to create quiz-based questionnaires [Quiz) that students answer
either online within the Classter portal or offline with special reply forms which are then scanned and

entered to Classter. It includes the following features:
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Courses Online Quizzes
Online Questionnaires - Surveys for Students, Teachers or Parents
Teachers Evaluation tools

Admission process surveys and questionnaires

. T S T

Online Exams with time controls, windows focus and anti-cheating tools, autocorrection,

guestion shaffling, automated creation of test based on rules etc.

¥ Quiz Creation Tools — Quiz Builder
Questions Banks
Computerized "Smart” Marking with Scanning Possibility
Classter Library

Classter Library Management module allows you to manage physical and online libraries.

It includes the following features:

Lending Physical Libraries
Books Registration

Online Reservation

Smart Search

Course Libraries

Booking Lending management
Books Charging

L . . S A T 1

Classter Transportation
Classter Transportation module allows you to manage both school's transportation service and

students’ transportation. It includes the following features:

Transportation set up

Bus & Routes management
Bus exceptions

Bus Check-infout

v

¥

¥

v

¥ SMS notifications
¥ Google maps integration

¥ Parents Routes demands/wishes

¥ Route Creator/ Route Management tool
v

Parents entering exceptions.

Classter Apprenticeship, Internship & Thesis Management
This module’s goal is to offer educational institutions the ability to increase student's future

employability and help them get opportunities to increase their practical skills and knowledge of the
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workplace environment. In addition, institutions can better organize academic and learning processes
by offering thesis topics for students regarding their various subjects. It includes the following

features:

Company Profiles & Management
Job Listing, Job posting

Student application to jobs
Interviews management
Internship / apprenticeship Management
Attendance Management
Manage Workflows

Contract Management

Student Dashboard

Logbook

Thesis Management

o T . . T TUNE. G S . T T T

Thesis / Internship / apprenticeship Marking

Classter Mobile App

Classter mobile app streamlines all education-related operations and provides a communication
gateway between the educational institution, its teachers, and parents. The App today provides users
with the ability to:

¥ Access the timetable of the day.

Receive/send messages.

View a live feed with all the announcements related to school's academic activity.
Access to educational calendars

Be updated about events such as upcoming exam dates, meetings and more.
Keep tracking of attendance.

See homework and assignments.

Take Attendance (educators App)

T T O TR T T T

Give/Answer Consents (students, parents App)

Classter College Module

The College Module or Higher Education module, allows you to organize your institution’s core and
academics structure in a way that suits most in Higher Education Institutions. It includes the following

features:
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Curriculum Management

Quarter/Semester/Term Subjects Enrolments Rules (for online enrolments)
Automated Subjects Enrolments {when applicable)

Cross-Period Transcripts

GPA Calculation

SAP Management

Deferred management — Compensatory Pass Management

Credits Management

Graduation Rules & Eligibility

Classter Advanced Features

Classter provides several advanced features. These features include:

LT T . T T T . . T . T

Multiple Institutes, Locations & District/Cross Institute Management
Custom Fields

3rd party integrations (other than 0365 and G Suite)
Power Bl Integration (Requires Single DB)

Custom Annual Results calculations [Reguires Single DB)
Custom Report Management (Requires Single DB)

Open Web API

Customized Portal & Pages

Customized Logon page

Notification Services

Templates Management

RFID Cards

Single DB
Enables the capability to install Classter in a separate MS S0L instance or Database file. This also

provides a set of tools and customization capabilities that are available only if the installation is single

DB.
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Annex 7 “Supplier's declaration of
complance with the provisions of

the Regulation for legal entities™ to
the Terms and Conditions of the

Procurament

£: Classter

VERTITECH SINGLE MEMBERS S.A.
DECLARATION OF THE SUPPLIER

28/10/2025
(Data)

Kavala, Greece
{Place]

|, Nikolaos Nikou, CEO & Founder
hereby cenify, that VERTITECH SINGLE MEMBERS 5.A. , managed (represented) by me

participating in Studijy informacing sistema (supaprastintas atviras konkursas) , 4833888
carried out by Klaipados valstybing koleglja (FvV)
announced 06/10/2025

is not influenced by Russia, as specified in Article 5k of Council Regulation (EU) 2022/576 of B
April 2022 amending Regulation (EU) No 833/ 2074 concerning restrictive measures in view of
Russia's actions destabilising the situation in Ukraine. First of all, | hereby declare that:

(@) the company | represent (and any of the companies that are mambers of our consortium) is not
established in Russia;

{b) the company | represant (and any of the compania s that are members of our consortium) is not
a legal person, entity or body in which more than 50% of the ownership rights are directly or
indirectly held by the entity refarred to in point (a) of this declaration;

{c) neither | nor the company | represent is & natural or legal person, entity or organisation acting
on behalt of or at the direction of the entity referred to in point (&) or (b) of this declaration;

(d) the contract will not be subcontracted to any subcontractor(s) or other operator(s) whose
capacity is relied upon and who fall undar points {a) or (b) or () of this declaration.

Nikou Nikolaos

CEO & Founder
YERTI TECH S5.A.
1
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Declaration of Compliance with the General Data Protection Regulation (GDPR)

VERTITECH SINGLE MEMBERS S.A.
Classter Platform

Date: 30/10/2025

1. Introduction

VERTITECH SINGLE MEMBERS S.A., the developer and provider of the Classter platform, hereby declares its
full commitment to compliance with the General Data Protection Regulation (EU) 2016/679 (GDPR). This
declaration outlines the measures taken to ensure the lawful, fair, and transparent processing of personal
data within the Classter platform.

2. Scope

This declaration applies to all personal data processed by the Classter platform, including but not limited to
data collected from students, parents, educators, administrators, and other stakeholders using the platform
across the European Union and other jurisdictions where GDPR applies.

3. Lawful Basis for Processing

Classter processes personal data based on one or more of the lawful bases defined in Article 6 of the GDPR,
including:

+ Consent obtained from data subjects.

+ Contractual necessity for the provision of educational services.

+ Legal obligations applicable to educational institutions.

+ Legitimate interests pursued by the data controller, balanced against the rights of the data subjects,
4. Data Subject Rights
Classter ensures that all data subjects can exercise their rights under GDPR, including;

= Right to access personal data.

« Right to rectification.

+ Right to erasure (“right to be forgotten”).

+ Right to restrict processing.

+ Right to data portability.

= Right to object to processing.

Rights related to automated decision-making and profiling.
5. Data Protection Measures

VERTITECH SINGLE MEMBERS 5.A. has implemented appropriate technical and organizational measures to
ensure a level of security appropriate to the risk, including:

1
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=« Data encryption and secure storage.
* Role-based access controls.
« Regular security audits and vulnerability assessments.
« Staff training on data protection and privacy.
= Incident response procedures for data breaches,
6. Data Protection Officer (DPO)

A designated Data Protection Officer has been appointed to oversee GDPR compliance, respond to data
subject requests, and liaise with supervisory authorities.

7. Data Processing Agreements

Classter enters into Data Processing Agreements (DPAs) with all third-party processors to ensure GDPR
compliance throughout the data lifecycle.

8. International Data Transfers

Where personal data is transferred outside the EU/EEA, Classter ensures that appropriate safeguards are in
place, such as:

« Standard Contractual Clauses [SCCs).

= Adequacy decisions by the European Commission.

« Binding Corporate Rules (BCRs), where applicable.
9. Accountability and Documentation

VERTITECH SINGLE MEMBERS 5.A. maintains detailed records of processing activities and conducts regular
Data Protection Impact Assessments (DPIAs) for high-risk processing operations.

10. Commitment

VERTITECH SINGLE MEMEBERS 5.A. is committed to continuous improvement in data protection practices and
to maintaining full compliance with GDPR requirements.

Signed on behalf of VERTITECH SINGLE MEMBERS 5.A.
Nikolaos Nikou
CEO & Founder

VERTI TECH S.A.
1T

TEL: 1832
VAT IDEL DOB4TROTA

[30/10/2025]
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PERSONAL DATA PROCESSING AGREEMENT

12/12/2025 No.
Vilnius

Klaipédos valstybiné kolegija / Higher Education Institution (hereinafter referred
to as the Data Controller), represented by the Director Dr. Remigijus Kinderis, acting in
accordance with the Statute of Klaipédos valstybine kolegija / Higher Education Institution, and

VERTITECH SINGLE MEMBERS S.A. (hercinafter referred to as the Data
Processor), represented by (specify the position and full name of the representative), acting on
the basis of (specify the basis for representation),

hereinafter collectively referred to as the Parties, and individually - as a Party,
following Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April
2016 on the protection of natural persons with regard to the processing of personal data and on
the free movement of such data, and repealing Directive 95/46/EC (General Data Protection
Regulation) entered into this Personal Data Processing Agreement (hereinafter referred to as the
Agreement):

L. DEFINITIONS USED IN THE AGREEMENT

1.1. The terms used in the Agreement shall be understood as defined in Regulation
(EU) 2016/679.

1.2. Another term used in the Agreement - auxiliary data processor - refers to a
third party engaged by the Data Processor to process personal data on behalf of the Data
Controller for the purpose of providing service

IL SUBJECT OF THE AGREEMENT

2.1. In order to implement Article 3 of Regulation (EU) 2016/679, the rights and
obligations of the Data Controller and the Data Processor are determined when processing
personal data on behalf of the Data Controller. The Agreement aims to protect the rights of data
subjects, reduce the specific risk of personal data related to processing and ensure the clarity of
the relationships between the Data Controller and the Data Processor and the respective rights
and obligations. The Data Processor undertakes to process the personal data received under the
Agreement solely in the best interests of the Data Controller, in accordance with the terms and
conditions set forth in the Agreement and in accordance with the separate written instructions of
the Data Controller.

2.2. The Data Processor is granted the authority to process personal data in order to
fulfil its obligations under the public procurement contract No. 4833888 (hereinafter referred to
as the SIS Contract).
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2.3. The Agreement authorizes the Data Processor to perform the following personal
data processing operations on behalf of the Data Controller:

2.3.1. collection, recording, sorting, systematization, storage, adaptation or alteration,
retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making
available, as well as comparison or combination with other data, in accordance with separate
written instructions from the Data Controller — restriction, erasure or destruction;

2.3.2. access to the personal data referred to in this Agreement.

2.4, Under the Agreement, the Data Processor shall process data on behalf of the
Data Controller, as described in detail in the annex Technical Specification to the 51S Contract.
This Agreement shall be valid and applicable only in combination with the SIS Contract and all
its annexes.

2.5. Nature of the processing of personal data under the Agreement — the Data
Processor is granted the right to perform the personal data processing operations referred to in
the Agreement in order to fulfil the SIS Contract concluded between the Data Controller and the
Data Processor.

2.6. Data processing covers the following categories of data subjects:

2.6.1. persons whose personal data is processed in SIS;

2.6.2. employees of the Data Controller involved in the implementation of the SIS
Contract.

2.7. The purpose of personal data processing is the performance of the SIS Contract.

2.8. The Data Processor may process personal data on behalf of the Data Controller
as of the effective date of the Agreement.

2.9. Duration of data processing: until the end of the term of the SIS Contract.

2.10. Methods of personal data transfer - the Data Processor will have access to SIS.

HI. OBLIGATIONS OF THE DATA CONTROLLER AND DATA PROCESSOR AND
THE SECURITY OF PERSONAL DATA

3.1. The Data Controller hereby undertakes to:

3.1.1. ensure that, in accordance with Article 24 of Regulation (EU) 2016/679, personal data
is processed in accordance with Regulation (EU) 2016/679 and other European Union or
national legislation governing the protection of personal data and the Agreement;

3.1.2. decide on the purposes and means of processing personal data;

3.1.3. ensure that the processing of personal data entrusted to the Data Processor has a legal
basis;

3.1.4. upon receipt of a request from the Data Processor, immediately, but no later than
within 10 (business) days. provide the Data Processor with the necessary information related to
the performance of the obligations of the Data Processor specified in the Agreement in
accordance with the requirements of the Agreement and legal acts, if such information is
necessary Lo ensure the personal data processing operations performed by the Data Processor.
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3.2. The Data Processor hereby undertakes to:

3.2.1. process personal data only in accordance with the requirements of the Agreement and
the instructions formalized in the documents of the Data Controller or provided in another
written form, except where required by legal acts of the European Union or Member State
applicable to the Data Processor and of which the Data Processor informs the Data Controller.
The Data Controller may also provide further instructions throughout the processing of personal
data;

3.2.2.  immediately inform the Data Controller if the instructions of the Data Controller,
in the opinion of the Data Processor, contradict Regulation (EU) 2016/679 or other legal acts of
the European Union or its Member States regulating the protection of personal data;

3.2.3.  manage records related to the processing of personal data of all categories carried
out on behalf of the Data Controller. This obligation applies to each Data Processor and, where
applicable, to the representative of the Data Processor in accordance with Article 30(2) of
Regulation (EU) 2016/679.

3.2.4. process personal data only for the purpose of performance of the Agreement, by
lawful means, in accordance with the requirements of the Agreement and the instructions of the
Data Controller;

3.2.5. implement the basic technical and organisational measures for the security of personal
data provided for in the Agreement and agreed with the Data Controller, designed to protect
personal data from accidental or unlawful destruction, loss, alteration, disclosure or other
unlawful processing:

3.2.5.1. pseudonymisation and encryption of data;

3.2.5.2. be able to ensure the confidentiality, integrity. availability and rapid restoration of
processing systems and services:

3.2.5.3. be able to quickly restore data availability and access in the event of a physical or
technical incident:

3.2.5.4. ensure a process for regularly testing, evaluating, and assessing the effectiveness of
technical and organisational measures used to ensure the security of data processing.

3.2.6. immediately inform the Data Controller about personal data security incidents and
provide suggestions on how to eliminate the consequences of personal data security incidents
and prevent them in the future:

3.2.7. monitor the implementation of the personal data security requirements set out in the
Agreement and inform the Data Controller of any suspicions or circumstances that may prevent
the proper processing of personal data as provided for in the Agreement;

3.2.8. Process and store personal data obtained during the performance of the SIS Contract
for no longer than is necessary for the performance of the SIS Contract.

3.3. The Parties undertake to:

3.3.1. comply with the principles related to the processing of personal data referred to in
Article 5 of Regulation (EU) 2016/679, the laws and normative legal acts of the Republic of
Lithuania, and the requirements of the Data Controller:
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3.3.2. During the performance of the SIS Contract, having assessed the technical and
organisational measures already implemented for the security of personal data, where there are
grounds for doing so, taking into account the level of development of technical capabilities, the
costs of implementation, and the nature., scope, context. and purposes of the processing of
personal data, as well as the risks to the rights and freedoms of natural persons posed by data
processing. which vary in probability and severity. shall, in cooperation with each other,
implement additional technical and organisational measures to ensure a level of security of
personal data appropriate to the risk.

3.3.3. The terms and conditions of the Contract, all documentation and information received
bv the Parties from each other in the performance of the SIS Contract shall be kept confidential
and no information shall be disclosed to third parties without the prior written consent of the
other Party, except in cases where this is required by the laws of the Republic of Lithuania.

3.4. Upon learning or establishing that the Data Processor is not complying with the personal
data protection requirements set forth in the Agreement and (or) legal acts, the Data Controller
shall inform the Data Processor thereof and shall have the right to restrict or revoke the access of
the Data Processor to personal data. The Data Processor shall inform the Data Controller in
writing of its readiness to properly comply with the personal data protection requirements set
forth in the Agreement and (or) legal acts within 5 business days from the date of occurrence of
these circumstances. Upon evaluation of the information received from the Data Processor, the
Data Controller may renew the access to personal data granted to the Data Processor. If the Data
Processor fails to inform the Data Controller of its readiness to properly comply with the
personal data protection requirements set forth in the Agreement and (or) legal acts within 5
business days from the date of occurrence of these circumstances, the Data Controller shall have
the right to restrict or revoke the access of the Data Processor to personal data and (or) terminate
the Agreement in accordance with the provisions of this Agreement.

IV. CONFIDENTIALITY

4.1. The Data Processor shall grant access to personal data processed on behalf of the
Data Controller only to persons who are supervised by the Data Processor and who are bound by
confidentiality or a legal obligation of confidentiality. and only if they need to know it . ie.
access to personal data must be granted on a “need-to-know™ basis, and employees are made
aware of their liability for breach of confidentiality obligations. The list of persons who have
access to personal data must be reviewed periodically, but at least once every 6 months, Based
on this review, the access 1o personal data shall be revoked if such access is no longer necessary
for the performance of job functions. If the duties of the person processing personal data change
and such access is not necessary for the new duties, their access rights to the personal data of the
Data Controller shall be revoked no later than on the last day of their work with the personal data
of the Data Controller entrusted to them, and in case of termination of employment relationship
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of the employee of the Data Processor or il he/she is granted long-term leave — no later than on
the last day of his'her employment.

4.2. At the request of the Data Controller, the Data Processor shall demonstrate that the
persons under the control of the Data Processor who are entrusted with the processing of
personal data are subject to the confidentiality obligation referred to in clause 4.1 of the
Agreement,

V. USE OF AUXILIARY DATA PROCESSORS

5.1. The data processor must comply with the requirements specified in paragraphs 2 and 4
of Article 28 of Regulation (EU) 2016/679 in order to use another data processor (hereinafter
referred to as an auxiliary data processor or sub-processor).

5.2. The Data Processor shall not engage an auxiliary data processor for the performance of
the Agreement without the prior written consent of the Data Controller. The Data Processor shall
submit a written request for prior permission to engage auxiliary data processors at least 10
business days prior to the engagement of the relevant auxiliary data processor, indicating the
name of the auxiliary data processor, the expected date of engagement and the personal data
processing operations to be entrusted.

5.3. Where the Data Processor engages an auxiliary data processor to perform specific data
processing activities on behalf of the Data Controller, the Data Processor shall ensure that the
same data protection obligations as those set out in the Agreement or other legal act are imposed
on that auxiliary data processor by contract or other legal act under European Union or Member
State law, in particular, the obligation to ensure that appropriate technical and organisational
measures are implemented in such a manner that the processing meets the requirements of the
Agreement and Regulation (EU) 2016/679. The contract between the Data Controller and the
Data Processor must include a mandatory clause stating that in case of bankruptcy of the Data
Processor, the Data Controller shall have the right to continue the data processing relationship
with the auxiliary data processor engaged by the Data Processor directly and (or) to give direct
instructions regarding data processing, for example, instruct the auxiliary data processor to delete
(destroy) or return personal data after destroying copies of such data, if any were made. Before
starting to process personal data, the Data Processor informs the auxiliary data processor about
the Data Controller whose personal data is processed, indicating the identity and contact details
of the Data Controller.

5.3. A copy of the contract with the auxiliary data processor and any subsequent amendments
thereto shall be provided to the Data Controller at the request of the Data Controller, thereby
enabling the Data Controller to ensure that the auxiliary data processor is subject to the same
data protection obligations as those set out in the Agreement. In cases where the processing of
personal data by the Data Processor or its auxiliary data processor may, due to technical or
organisational measures applied by the auxiliary data processor, affect the instructions of the
Data Controller specified in the Agreement or the level of protection of the personal data being
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processed, the Data Processor shall, on its own initiative, provide the Data Controller with a copy
of the contract with the auxiliary data processor. The Data Controller is not required to provide a
copy of the contract for business-related matters that do not affect the legal conditions for the
protection of personal data in the contract with the auxiliary data processor.

54. If the auxiliary data processor fails to comply with its personal data protection
obligations, the Data Processor with whom the Agreement has been concluded remains fully
liable to the Data Controller for the performance of obligations by the auxiliary data processor.
This shall not affect the rights of data subjects under Regulation (EU) 2016/679, in particular the
rights provided for in Articles 79 and 82 of Regulation (EU) 2016/679. in relation to the Data
Controller and the Data Processor, including auxiliary data processors.

VL. TRANSFERS OF PERSONAL DATA TO THIRD COUNTRIES OR
INTERNATIONAL ORGANISATIONS

6.1. The Data Processor may transfer personal data to third countries or international
organisations only after receiving documented instructions from the Data Controller and in
compliance with the requirements of Chapter V of Regulation (EU) 2016/679.

6.2, If personal data needs to be transferred to third countries or international
organisations in accordance with the legal acts of the European Union or its Member States,
which the Data Processor must comply with, although the Data Controller has not instructed the
Data Processor do so, the Data Processor informs the Data Controller of this legal requirement
before the person data transfer, unless that legal act prohibits the transfer of such information.

6.3. Without the instructions of the Data Controller documented in writing or without a
specific request in accordance with the legislation of the European Union or its Member States,
the Data Processor may not:

6.3.1.  transfer personal data to a data controller or data processor in a third country or
international organisation;

6.3.2.  transfer the processing of personal data to an auxiliary data processor in a third

country:
6.3.3. allow personal data to be processed by a data processor in a third country.
6.4. The instructions of the Data Controller regarding the transfer of personal data 1o a

third country, including. where applicable, the grounds for the transfer of personal data to third
countries set out in Chapter V of Regulation (EU) 2016/679 on which the instructions of the
Data Controller are based:

6.4.1. personal data shall be transferred to recipients in third countries or to an international
organisation after obtaining permission from the State Data Protection Inspectorate in
accordance with Article 46(3) of Regulation (EU) 2016/679. when appropriate safeguards are
established between the Data Controller or Data Processor and the Data Controller, the Data
Processor or the recipient of personal data in a third country or international organisation in the
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terms of the contract or in administrative agreements between public authorities or bodies, which
provide for enforceable and effective rights for data subjects:

6.4.2.  personal data may, where necessary for the activities of the Data Processor, be
transferred to recipients or processors in third countries or international organisations where:

6.4.2.1. The European Commission has decided that the third country ensures an adequate
level of protection (an adequacy decision has been adopted). This means that data may be
transferred to data recipients or processors in that third country without requiring the data
exporter to provide additional safeguards or impose additional conditions. In this case, data
transfers to an “adequate™ third country will be treated as data transfers within the European
Union;

6.4.2.2. The Data Controller shall ensure that these data recipients and processors comply
with the requirements for the processing of personal data, ensuring data security to the same
extent as required in the European Union, and that agreements with the data recipient or
processor are approved in accordance with the standard contractual clauses of the European
Commission and that the data will only be processed for as long as necessary to achieve these
purposes, and that individuals will be granted enforceable rights and effective remedies;

6.4.2.3. personal data is to be transferred to a third country for which no adequacy decision
has been made and there are no appropriate safeguards in place, the transfer may be based on
derogations in specific cases, for example where the individual has given his’her explicit and
free consent to the proposed transfer of personal data after having been fully informed of the
risks involved in such a transfer.

6.4.3. Legal basis for data transfer in accordance with Chapter V of Regulation (EU)
2016/679: determined when the need to transfer personal data to a third country or international
organisation arises, prior to the transfer of personal data or based on information provided by the
Data Controller regarding the transfer of personal data.

6.4.4. If the Data Controller does not specify in the Agreement or subsequently provide
documented instructions regarding the transfer of personal data to a third country or international
organisations, the Data Processor shall not be entitled to perform such transfer under the
Agreement, except as provided in clause 6.2 of the Agreement.

6.5. The Agreement does not constitute standard data protection clauses as defined in
Article 46(2)c) and (d) of Regulation (EU) 2016/679, and the Parties may not rely on the
Agreement as a basis for the transfer of personal data to third countries or international
organisations in accordance with Chapter V of Regulation (EL) 2016/679.

VII. ASSISTANCE OF THE DATA PROCESSOR TO THE DATA CONTROLLER
i Taking into account the nature of data processing, the Data Processor shall, to the

extent possible, assist the Data Controller with appropriate technical and organisational measures
to fulfil the obligations of the Data Controller to respond to requests to exercise the rights of the
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data subject set out in Chapter Il of Regulation (EU) 2016/679. It means that the Data
Processor, as far as possible. assist the Data Controller in exercising:

7.1.1. right to be informed when personal data are received from the data subject;

7.1.2. right to be informed when personal data are received not from the data subject;

7.1.3. right of access to the data;

7.1.4. right to data rectification;

7.1.5. right to erasure (“right to be forgotten™);

7.1.6. right to restriction of data processing;

7.1.7. notification obligation regarding rectification or erasure of personal data or restriction of
processing;

7.1.8. right to data portability;

7.1.9. right to object data processing;

7.1.10. right not to be subject to decisions based solely on automated processing, including
profiling.

7.2. Considering the nature of personal data processing and the information available to
the Data Processor, the Data Processor also assists the Data Controller in ensuring that:

7.2.1.  the obligation of the Data Controller to immediately and, if possible, not later than
72 hours after becoming aware of it, notify the State Data Protection Inspectorate of a personal
data security breach, unless the personal data security breach should not endanger the rights and
freedoms of natural persons:

7.2.2.  the obligation of the Data Controller to immediately notify the data subject about a
personal data security breach, when a personal data security breach may cause a significant risk
to the rights and freedoms of natural persons:

7.2.3.  The obligation of the Data Controller to assess the impact of the planned personal
data processing operations on data protection and the obligation of the Data Controller to consult
with the State Data Protection Inspectorate before starting data processing if the data protection
impact assessment shows that data processing would pose a high risk, unless the Data Controller
takes measures to mitigate that risk. At the request of the Data Controller, provides information
about personal data processing activities, technical personal data processing processes. personal
data security measures, and otherwise assists the Data Controller in fulfilling the obligations of
the Data Controller set out in Articles 35-36 of Regulation (EU) 2016/679, depending on the
situation and possibilities

7.24.  within the limits of its competence. provides data and documents to the Data
Controller within the time limits set by the Data Controller, to the extent necessary to implement
the accountability principle of the Data Controller in accordance with Article 5(2) of Regulation
(EU) 2016/679.

VIIL NOTICE OF PERSONAL DATA SECURITY BREACH

wirilied by MarkSign e



8.1. Upon becoming aware of a personal data breach, the Data Processor shall, without
undue delay, notify the Data Controller and the data protection officer of the Data Controller,
whose contact details are available at hitps:/www kvk 1/kolegija/asmens-duomenu-apsauga/,
The Data Processor shall notify the Data Controller and the data protection officer of the Data
Controller within 24 hours of becoming aware of a personal data breach. so that the Data
Controller can fulfil its obligation to notify the State Data Protection Inspectorate of the personal
data breach in accordance with Article 33 of Regulation (EU) 2016/679. When notifving the
Data Controller, the Data Processor shall provide the information known to the Data Processor
as specified in clause 8.2 of the Agreement.

8.2. The Data Processor shall assist the Data Controller in obtaining the following
information, which, pursuant to Article 33(3) of Regulation (EU) 2016/679, must be included in
the notification of the Data Controller to the State Data Protection Inspectorate:

8.2.1. the date and time of the personal data breach and the date and time of its discovery;

B2.2. the location of the personal data breach (e.g.. information system. database.
workstation, website, cloud computing services, portable/mobile devices, non-automatically
organised files (archive));

8.2.3. circumstances of the personal data breach (loss of confidentiality of personal data
{(unauthorized access or disclosure), loss of integrity of personal data (unauthorized alteration of
personal data), loss of availability of personal data (loss or destruction of personal data);

8.2.4. the cause of the personal data breach and which rules or measures for the protection
of personal data were not complied with, resulting in the incident;

8.2.5.  the approximate number of data subjects whose personal data security has been
breached:

8.2.6. the categories of data subjects whose personal data security has been breached;

8.2.7. the categories of personal data whose security has been breached;

8.2.8. the approximate number of personal data subjects affected:

8.2.9. the possible consequences of the personal data breach:

8.2.10.  the measures taken to stop and eliminate the personal data breach or mitigate its
consequences:

8.2.11. measures taken to mitigate the impact on data subjects:

8.2.12. measures taken to prevent the personal data breach from recurring;

8.2.13. other proposed measures to mitigate the consequences of the personal data breach:

8.2.14.  information and contact details of the person who can provide more information
about the personal data breach:

8.2.15.  reasons for the delay in submitting the notification to the State Data Protection
Inspectorate;

8.2.16. any other relevant information that is or may be necessary for the Data Controller
to prepare a notification or respond to additional questions from the State Data Protection
Inspectorate regarding the personal data breach.
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8.3. If the Data Processor provides the Data Controller with incomplete information
about the personal data breach or if additional information becomes available later, the Data
Processor must immediately. but no later than within 24 hours of becoming aware of the new
information, submit an additional notification to the Data Controller, providing all the missing
information.

8.4 At the request of the Data Controller, the Data Processor shall provide copies of
documents, for example, justifying the actions taken, measures applied. or internal checks
performed and their conclusions.

8.5. The Processor shall, without undue delay, take measures to mitigate the possible
adverse consequences of the personal data breach and, where possible, take measures to remedy
the personal data breach.

IX. AUDITS AND INSPECTIONS

9.1, The Data Processor provides the Data Controller with all the information necessary
to demonstrate compliance with the obligations set out in Article 28 of Regulation (EU)
2016/679 and the terms and conditions of the Agreement. and enables and assists the Data
Controller or another auditor authorised by the Data Controller to carry out an audit, including
inspections,

9.2. The following procedures shall apply to audits of the Data Controller, Data
Processors and auxiliary data processors. including inspections:

9.2.1.  The Data Controller shall have the right to carry out inspections to ensure that the
Data Processor or auxiliary data processor has taken appropriate measures in performing the
Agreement, therefore, at the request of the Data Controller, in advance and within a reasonable
period of time, not less than 10 (ten) business days, after agreeing on the time of the inspection,
the Data Processor or auxiliary data processor shall facilitate and assist the Data Controller or
another auditor authorised by the Data Controller in conducting a personal data protection audit,
including checks on how the Data Processor or auxiliary data processor complies with the
requirements of Regulation (EU) 2016/679, the applicable personal data protection provisions of
the European Union or its Member States. and the Agreement. Each Party shall bear its own
costs related to the audit;

92.2. In addition to the scheduled inspection, the Data Controller may conduct an
unscheduled inspection of the Data Processor or auxiliary data processor when the Data
Controller deems it necessary, or if the Data Controller believes that the Data Processor
supervising the auxiliary data processor has not provided sufficient documentation to the Data
Controller to determine whether the auxiliary data processor is performing data processing in
accordance with the Agreement.

9.2.3. The involvement of the Data Controller in the inspection of the auxiliary data
processor does not alter the fact that the Data Processor remains fully responsible for the
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compliance of the auxiliary data processor with Regulation (EU) 2016/679, the applicable data
protection provisions of the European Union or its Member States, and the Agreement.

9.24. The auditor’s report shall be made available to the Data Controller without delay.
The Data Controller may dispute the scope and (or) methodology of the report and, in such
cases, may request a new audit or inspection based on a modified scope and (or) different
methodology,

9.2.5. Based on the results of such an audit or inspection. the Data Controller may request
additional measures to ensure compliance with Regulation (EU) 2016/679. the applicable
personal data protection provisions of the European Union or its Member States, and the
Agreement.

9.2.6. The Data Controller or the representative of the Data Controller shall have the right
to inspect the premises, including physical inspection, where the Data Processor or the auxiliary
data processor processes personal data, including physical measures, as well as systems used and
related to the processing of personal data. The costs of the physical inspection shall be borne by
the Data Controller, but the Data Processor or auxiliary data processor shall provide the
resources necessary for the Data Controller to carry out the inspection. Such an inspection shall
be carried out when the Data Controller deems it necessary, but no more than once per calendar
vear and in accordance with the inspection coordination procedure and deadlines set out in
clause 9.2.1 of the Agreement,

9.3. The Data Processor shall provide the supervisory authorities, which have access to
the facilities of the Data Controller and the Data Processor in accordance with applicable
legislation, or representatives acting on behalf of such supervisory authorities, with access to the
physical facilities of the Data Processor for the purpose of presenting proper identification or
performing other actions specified by the supervisory authorities in order to conduct an audit or
other inspection.

X. DATA DELETION (DESTRUCTION) AND RETURN

10.1. At the end of the provision of personal data processing services, the Data Processor
must, at the option of the Data Controller, delete all personal data processed on behalf of the
Data Controller and prove to the Data Controller that it has done so and (or) return all personal
data to the Data Controller and delete existing copies. unless the personal data must be stored in
accordance with the legal acts of the European Union or its Member States.

XL FINAL PROVISIONS

11.1. This Agreement enters into force on the date of signing.

11.2. The Parties shall have the right to request that the terms and conditions of the
Agreement be revised upon the entry into force of new legal acts related to the performance of
the Agreement.
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11.3. The Agreement shall remain in force for the entire period of personal data processing.
During the period of personal data processing, the Agreement may not be terminated unless the
Parties have agreed on other terms and conditions of the Agreement governing the provision of
personal data processing services.

11.4. If the provision of personal data processing services is terminated and the personal
data is deleted or returned to the Data Controller in accordance with the terms and conditions of
the Agreement, the Agreement may be terminated by either Party giving a written notice 10
business days in advance.

11.5. Without prejudice to any provisions of Regulation (EU) 2016/679, if the Data
Processor breaches its obligations under the Agreement, the Data Controller may instruct the
Data Processor to temporarily suspend the processing of personal data until the latter complies
with the Agreement or the Agreement is terminated. The Data Processor shall immediately
inform the Data Controller if, for any reason, it is unable to comply with the Agreement.

11.6. The Parties shall be liable for damage caused by personal data processing breaches as
provided for in Article 82 of Regulation (EU) 2016/679.

11.7. The Data Controller shall have the right to unilaterally terminate the Agreement by
giving a written notice to the Data Processor 10 business days in advance if:

11.7.1. The Data Processor substantially or persistently breaches the Agreement or its
obligations under Regulation (EU) 2016/679:

11.7.2. The Data Processor fails to comply with a binding decision of a competent court or
competent supervisory authority regarding its obligations under the Agreement or Regulation
(ELT) 2016/679.

11.8. The Agreement shall prevail over any similar provisions in other agreements
between the Parties.
11.9.  The Parties shall store the Agreement together with its annexes in electronic form.

11.10. Representatives of the Parties responsible for the performance of the Agreement:
Representative of the Data Controller — Emestas Galdikas (in his absence — Inesa Sereikaite ):
resentative of the Data Processor — Josip Ralacic, Chief Operations Officer

(in his absence — Leonidas Kontoulis, Cloud Engineering Manager,

11.11.  Any changes related to changes or corrections in the legal status. name, addresses
or other details of one of the Parties shall be notified to the other Party in writing within 3
business days of the date of the change.

11.12. Amendments and supplements to the Agreement shall only be valid after they have
been signed by both Parties.

11.13. The Agreement is concluded in Lithuanian and signed by the Parties with electronic
signatures.

XIL DETAILS OF THE PARTIES
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Data Controller

Position

Name and surname
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Data Processor

Position
CEQ & Founder

Name and surname
Nikou Nikolaos




ASMENS DUOMENU TVARKYMO SUTARTIS

2025m. d. Nr

Vilnius

Klaipédos valstybiné kolegija (toliau — Duomeny valdylojas). atstovaujama
direktoriaus Dr. Remigijaus Kinderio, veikiancio (-ios) pagal Klaipedos valstybinés kolegijos
Statuta, ir

VERTITECH SINGLE MEMBERS S.A. (toliau — Duomeny tvarkyvtojas),
atstovaujamas CEO Nikou Nikolaos, veikianéio pagal Bendroves . Vertitech S.A." vieninteles
direktorés—administratorés radytinj sprendima,

toliau kartu vadinami Salimis, o kiekvienas atskirai — Salimi, vadovaudamosi 2016 m.
balandZio 27 d. Europos Parlamento ir Tarybos reglamentu (ES) 2016/679 dél fiziniu asmeny
apsaugos tvarkant asmens duomenis ir del laisvo tokiy duomenu judéjimo ir kuriuo panaikinama
Direktyva 95/46/EB (Bendrasis duomeny apsaugos reglamentas), sudaré 3ia Asmens duomenuy
tvarkymo sutartj (toliau — Sutartis):

L. SUTARTYJE VARTOJAMOS SAVOKOS

1.1. Sutartyje vartojamos savokos suprantamos taip, kaip jos apibréztos Reglamente
(ES) 2016/679.

1.2. Sutartyje vartojama kita savoka pagalbinis duomeny tvarkytojas — trecioji Salis,
pasitelkta Duomeny tvarkytojo, kuris paslaugy vykdymo tikslu tvarko asmens duomenis Duomeny
valdytojo vardu.

Il. SUTARTIES OBJEKTAS

2.1. Sutartimi jgyvendinant Reglamento (ES) 2016/679 28 straipsnio 3 dalj,
nustatomos Duomeny valdytojo ir Duomeny tvarkytojo teisés bei pareigos, Duomeny valdytojo
vardu tvarkant asmens duomenis. Sutartimi sickiama apsaugoti duomeny subjekty teises, mazinti
su asmens duomeny tvarkymu susijusia rizika ir uztikrinti Duomeny valdytojo ir Duomeny
tvarkytojo santykiy bei atitinkamy teisiy ir pareigy aiSkuma. Duomeny tvarkytojas jsipareigoja
pagal Sutartj gautus asmens duomenis tvarkyti tik geriausiais Duomeny valdytojo interesais,
Sutartyje nustatytomis salygomis ir tvarka bei pagal atskirus raSytinius Duomeny valdytojo
nurodymus.

2.2. Duomeny tvarkytojui asmens duomeny tvarkymo jgaliojimai suteikiami
isipareigojimams pagal prekiy viesojo pirkimo—pardavimo sutartj
Nr. __ (toliau — SIS sutartis) jvykdyti.

2.3. Duomeny tvarkytojui Sutartimi yra suteikiami jgaliojimai Duomeny valdytojo
vardu atlikti sias asmens duomeny tvarkymo operacijas.

2.3.1. bitiny asmens duomeny rinkimas, jraSymas, riidiavimas, sisteminimas,
saugojimas, adaptavimas ar keitimas, iSgava, susipaZinimas, naudojimas, atskleidimas
persiunc¢iant, platinant ar kitu biidu sudarant galimybe jais naudotis, taip pat sugretinimas ar
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sujungimas su kitais duomenimis, pagal atskirus rasytinius Duomeny valdytojo nurodymus —
apribojimas, iStrynimas arba sunaikinimas:

2.3.2. susipazinimas su asmens duomenimis, nurodytais Sioje Sutartyje.

2.4. Pagal Sutartj Duomenuy tvarkytojas Duomeny valdviojo vardu tvarko duomenis,
kuriy i§samus apradymas pateiktas SIS sutarties priede .. Techniné specifikacija™ . Si sutartis galioja
ir tatkoma tik kartu su SIS sutartimi ir visais jos priedais.

2.5. Asmens duomenu, tvarkomy pagal Sutarti, tvarkymo pobiidis — Duomeny
tvarkytojui suteikiama teisé vykdyti Sutartyje nurodytas asmens duomeny tvarkymo operacijas,
kad biity jvykdyta tarp Duomeny valdytojo ir Duomeny tvarkytojo sudaryta SIS sutartis.

2.6. Duomeny tvarkymas apima 5ias duomeny subjekty kategorijas:

2.6.1. asmenys, kuriy asmens duomenys yra tvarkomi SI1S°je:

2.6.2. Duomeny valdytojo darbuotojai, dalyvaujantys jgyvendinant SIS sutartj.

2.7. Asmens duomeny tvarkymo tikslas — SIS sutarties vykdymas.

2.8. Duomeny tvarkytojas gali tvarkyti asmens duomenis Duomeny valdytojo vardu,
kai jsigalioja Sutartis.

2.9. Duomeny tvarkymo trukmeé: iki SIS sutarties galiojimo pabaigos.

2.10. Asmens duomeny perdavimo biidai — Duomeny tvarkytojas turés prieiga prie
SIS,

1L DUOMENL! VALDYTOJO IR DUOMENL TVARKYTOJO [SIPAREIGOJIMAI BEI ASMENS
DUOMENU SAUGUMAS

3.1. Duomeny valdytojas jsipareigoja:

3.1.1. uztikrinti, kad vadovaujantis Reglamento (ES) 2016/679 24 straipsniu, asmens duomenys biity
tvarkomi latkantis Reglamento (ES) 2016/679 bei kity asmens duomeny apsauga reglamentuojanéiy Europos
Sajungos ar nacionalings teisés akty ir Sutarties;

3.1.2, priimti sprendimus dél asmens duomeny tvarkyvmo tiksly ir priemoniy;

3.1.3. wrtikrinti, kad asmens duomeny tvarkymas, kurj Duomeny tvarkytojui pavesta atlikti, turéty teisinj
pagrinda;

3.1.4. gaves Duomeny tvarkyviojo prasyma, nedelsiant, bet ne véliau nei per 10 (darbo) diemy suteikti
Duomeny tvarkytojui reikiama informacija, susijusig su Sutartyje nurodyty Duomeny tvarkytojo pareigy
igyvendinimu pagal Sutarties ir teises akty reikalavimus, jei tokios informacijos reikia Duomeny tvarkytojo
vykdomoms asmens duomeny tvarkymo operacijoms w#ikninti.

3.2. Duomeny tvarkytojas jsipareigoja:

3.2.1. rvarkyti asmens duomenis tik pagal Sutarties reikalavimus ir Duomeny valdytojo dokumentais
jformintus ar Kita raSytine forma pateiktus nurodymus, isskyrus atvejus, kai to reikalaujama pagal Europos
Sajungos ar jos valstybeés narés teisés aktus. kurie vra taikomi Duomeny tvarkytojui ir apie kuriuos Duomeny
tvarkvtojas informuoja Duomenu valdytoja. Duomeny valdytojas taip pat gali pateikti tolesnius nurodymus
viso asmens duomenu tvarkymo metu:

322 nedelsiant informuoti Duomenu valdytoja. jei Duomeny valdytojo nurodymai. Duomeny
tvarkytojo nuomone, priestarauja Reglamentui (ES) 2016/679 arba kitiems asmens duomeny apsauga
reglamentuojantiems Europos Sajungos ar jos valstybiu nariy teisés aktams:

323, tvarkyti su visy kategorijy su asmens duomeny tvarkvmo veikla. vykdoma Duomeny
valdytojo vardu, susijusius jrasus. Si pareiga taikoma Duomeny tvarkytojui ir, kai taikoma, Duomeny
tvarkytojo atstovui pagal Reglamento (ES) 2016/679 30 straipsnio 2 dalj;
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3.2.4. asmens duomenis tvarkyti tik Sutarties jgyvendinimo tikslu, teisétais biidais, laikantis Sutarties
reikalavimu ir Duomeny valdytojo nurodymuy;

3.25. jgyvendinti pagrindines technines ir organizacines asmens duomeny saugumo priemones,
numatytas Sutartyje ir suderintas su Duomeny valdyioju. skirtas apsaugoti asmens duomenis nuo atsitikiinio
ar neteiséto sunaikinimo, praradimo, pakeitimo, atskleidimo ar kitokio neteiséto tvarkymo:

3.2.5.1. pseudonimy suteikimg ir duomeny Sifravima:

3.2.5.2. gebéjima nuolat uztikrinti tvarkymo sistemy ir paslaugy konfidencialuma. vientisuma,
prieinamuma ir greita atktirima;

3.2.5.3. gebejima greitai atkurti duomeny prieinamuma ir prieiga prie ju jvykus fiziniam arba
techniniam incidentui;

3.2.54. reguliary techniniy ir organizaciniy priemoniy, kuriomis utikrinamas duomeny
tvarkymo saugumas, tikrinimo, vertinimo ir veiksmingumo vertinimo procesa.

3.2.6. nedelsiant informuoti Duomeny valdytoja apie asmens duomeny elektronines informacijos saugos
incidentus, ir teikti sitilymus del asmens duomeny saugos incidenty padariniy pasalinimo bei jy iSvengimo
ateityje:

3.2.7. vykdyti Sutartyje numatyty asmens duomeny saugumo reikalavimy jgyvendinimo stebésena ir
informuoti Duomeny valdytoja apie itarimus ar bet kokias aplinkybes, kurios gali sutrukdyti tinkama asmens
duomeny tvarkyma taip, kaip numatyta Sutartyje;

3.2.8. SIS sutarties vykdymo metu gautus asmens duomenis tvarkyti bei saugoti ne ilgiau, nei reikalinga
vykdant SIS sutarti.

3.3. Salys jsipareigoja:

3.3.1. laikytis Reglamento (ES) 2016/679 5 straipsnyje nurodyty su asmens duomeny tvarkymu susijusiy
principy, Lietuvos Respublikos teisés norminiy akty bei Duomeny valdytojo reikalavimuy;

3.3.2. SIS sutarties vykdymo metu jvertinusios jau jgyvendintas technines ir organizacines asmens
duomeny saugumo priemones, esant pagrindui, atsizvelgdamos | techniniy galimybiy iSsivystymo lygi,
1gy vendinimo sgnaudas bei asmens duomenu tvarkymo pobiidj, aprepty, konteksta ir tikslus, taip pat duomenu
tvarkymo keliamus jvairios tikimybés ir dmtumo pavojus fiziniy asmeny teiséms ir laisvéms,
bendradarbiaudamos tarpusavyje, jgyvendinti papildomas technines ir organizacines priemones, kad biity
wzikrintas pavojy atitinkanéio lvgio asmens duomeny saugumas;

3.3.3. Sutarties salygas, visa dokumentacija ir informacija. kuria Salys gauna viena i3 kitos vyvkdydamos
SIS sutartj, laikyti konfidencialia ir be iSankstinio Kitos Salies rasvtinio sutikimo neplatinti tre¢iosioms Salims
apie ja jokios informacijos, iSskyrus atvejus, kai to reikalaujama Lietuvos Respublikos jstatymuy nustatyta
tvarka.

3.4. Duomeny valdytojas. suZinojes ar nustates. kad Duomeny tvarkytojas netinkamai vykdo
Sutartyje ir (ar) teisés aktuose nustatytus asmens duomeny apsaugos reikalavimus, apie tai
informuoja Duomeny tvarkytoja ir turi teisg apriboti ar panaikinti Duomeny tvarkytojui suteikta
priciga prie asmens duomeny. Duomeny tvarkytojas radtu informuoja Duomeny valdytoja apie
pasirengima tinkamai vykdyti Sutartyje ir (ar) teisés aktuose nustatytus asmens duomeny apsaugos
reikalavimus per 3 darbo dienas nuo Siu aplinkybiy atsiradimo dienos. Duomeny valdytojas,
ivertings 1§ Duomenu tvarkytojo gautg informacija, gali atnaujinti Duomenu tvarkytojui suteikta
prieiga prie asmens duomenuy. Jei Duomeny tvarkytojas neinformuoja Duomeny valdytojo apie
pasirengimg tinkamai vykdyti Sutartyje ir (ar) teisés aktuose nustatytus asmens duomeny apsaugos
reikalavimus per 5 darbo dienas nuo Ziy aplinkybiy atsiradimo dienos. Duomeny valdytojas turi
teis¢ apriboti ar panaikinti Duomenu tvarkytojui prieiga prie asmens duomenuy ir (ar) nutraukti
Sutartj vadovaudamasis 3ios Sutarties nuostatomis.
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IV. KONFIDENCIALUMAS

4.1. Duomeny tvarkytojas prieiga prie Duomeny valdytojo vardu tvarkomu asmens duomenuy
suteikia ik tiems asmenims, kuriems vadovauja Duomeny tvarkytojas, ir kurie yra jpareigoti laikytis
konfidencialumo arba kuriems taikoma teisiné konfidencialumo pareiga, ir tik to atveju, jei jiems biitina su
jais susipazinti, t. v. prieiga prie asmens duomenu turi biiti suteikiama vadovaujantis principu , biitina darbui™,
o darbuotojai vra supaZindinti su atsakomybe u? konfidencialumo jsipareigojimo nesilaikyma. Asmemy.
kuriems suteikia prieiga prie asmens duomenuy. sarasas turi biiti perzitirimas periodiSkai. bet ne refiau kaip
kartg per 6 ménesius. Vadovaujantis Sia perfifira, tokia prieiga prie asmens duomeny panaikinama, jei tokia
prieiga nebereikalinga darbo funkeijoms atlikti. Pasikeitus asmens, kuris tvarko asmens duomenis pareigoms
ir kai naujoms pareigoms tokia prieiga néra reikalinga. jo prieigos teisés prie Duomeny valdvtojo asmens
duomeny panaikinamos ne véliau nei paskuting jo darbo su jam patikétais Duomeny valdytojo asmens
duomenimis diena, o two atveju jei nutritksta Duomeny tvarkytojo darbuotojo darbo santykiai arba jam
suteikiamos ilgalaikés atostogos — ne véliau nei paskuting jo darbo diena.

4.2. Duomeny tvarkytojas Duomeny valdytojo prasymu jrodo, kad asmenims, kuriems vadovauja
Duomeny tvarkytojas ir kuriems pavesta tvarkyti asmens duomenis, taikoma Sutarties 4.1 papunktyje
nurodyta konfidencialumo pareiga.

V. PAGALBINIU DUOMENU TVARKYTOJU PASITELKIMAS

5.1, Duomeny tvarkytojas turi laikytis Reglamento (ES) 2016/679 28 straipsnio 2 ir 4 dalyse nurodyty
reikalavimy. kad galéty pasitelkti kita duomeny tvarkytoja (toliau — pagalbinis duomeny tvarkytojas arba
subtvarkytojas).

5.2. Sutarties vvkdvmui Duomeny tvarkytojas nepasitelkia pagalbinio duomemny tvarkytojo be
iSankstinio specialaus Duomenu valdytojo rasytinio leidimo. Duomeny tvarkyiojas turi radtu pateikti praSyma
del isankstinio leidimo pasitelkti pagalbinius duomeny tvarkytojus ne maziau kaip pries 10 darbo dieny iki
atitinkamo pagalbinio duomeny tvarkytojo pasitelkimo, nurodydamas pagalbinio duomeny tvarkytojo
pavadinima, numatoma pasitelkimo data ir pavedamas asmens duomeny tvarkymo operacijas.

5.3, Kai Duomeny tvarkytojas konkre¢iai duomeny tvarkymo veiklai Duomenu valdytojo vardu
atlikti pasitelkia pagalbinj duomeny tvarkytoja, Duomeny tvarkytojas privalo uztikrinti, kad
sutartimi ar kitu teisés aktu pagal Europos Sajungos ar valstybés narés teise, tam pagalbiniam
duomeny tvarkytojui biity nustatomos tos pacios duomenu apsaugos prievolés, kaip ir prievoleés,
nustatytos Sutartyje ar kitame teisés akte, visy pirma prievolé pakankamai uztikrinti. kad tinkamos
techninés ir organizacinés priemonés bus jgyvendintos tokiu biidu, kad duomeny tvarkymas
atitikty Sutarties ir Reglamento (ES) 2016/679 reikalavimus. Duomeny tvarkytojo ir pagalbinio
duomeny tvarkytojo sutartyje privalomai nurodoma salyga, kad Duomeny tvarkytojo bankroto
atveju, Duomenu valdytojas turi teis¢ t¢sti duomeny tvarkymo santykius su Duomeny tvarkytojo
pasitelktu pagalbiniu duomeny tvarkytoju tiesiogiai ir (arba) teikti tiesioginius nurodyvmus del
duomeny tvarkymo, pavyzdZiui, nurodyti pagalbiniam duomenuy tvarkytojui istrinti (sunaikinti)
arba grazinti asmens duomenis sunaikinus Siy duomeny kopijas, jeigu jos buvo padarytos. Pries
pradédamas tvarkyti asmens duomenis, duomeny tvarkytojas informuoja pagalbinj duomeny
tvarkytoja apie tai, kurio duomeny valdytojo asmens duomeny tvarkymui jis yra pasitelkiamas,
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nurodydamas duomeny valdytojo tapatybe ir kontaktinius duomenis.

5.3. Sutarties su pagalbiniu duomeny tvarkytoju Kopija ir jos vélesni pakeitimai Duomeny
valdytojo prasymu pateikiami Duomeny valdytojui, tokiu biidu suteikiant Duomeny valdytojui
galimybg uztikrinti, kad pagalbiniam duomeny tvarkytojui biity taikomos tos pacios duomeny
apsaugos prievolés, kaip yra nustatyta Sutartyje. Tais atvejais. kai Duomeny tvarkytojo ar jo
pasitelkto pagalbinio duomeny tvarkyvtojo atlickamas asmens duomeny tvarkymas dél techniniy ar
organizaciniy pagalbiniy duomeny tvarkytojo taikomu priemoniy gali turéti jlakos Sutartyje
nurodytiems Duomeny valdytojo nurodymams arba tvarkomuy asmens duomeny apsaugos lygiui,
Duomenuy tvarkytojas privalo Duomeny valdytojui pateikti sutarties su pagalbiniu duomeny
tvarkytoju kopija savo iniciatyva. Duomeny valdytojui nera privaloma pateikti sutarties del su
verslu susijusiu klausimy, kurie nedaro jtakos su pagalbiniu duomenu tvarkytoju sudarytos
sutarties teisinéms asmens duomeny apsaugos salygoms.

54, Jei pagalbinis duomeny tvarkytojas nevykdo asmens duomeny apsaugos prievoliy.
Duomeny tvarkytojas, su kuriuo sudaryta Sutartis, iShieka visiSkai asakingas Duomeny valdytojui uz
pagalbinio duomeny tvarkytojo prievoliy vykdyma. Tai nedaro jtakos duomeny subjekty teisems pagal
Reglamenta (ES) 2016/679. ypa¢ Reglamento (ES) 2016/679 79 ir 82 straipsniuose numatytoms teiséms,
Duomeny valdytojo ir Duomeny tvarkytojo, jskaitant pagalbiniy duomeny tvarkyvtoju atzvilgiu,

VI. DUOMENI] PERDAVIMAS | TRECIASIAS VALSTYBES ARBA TARPTAUTINEMS
ORGANIZACLOMS

6.1. Duomeny tvarkytojas asmens duomenis gali perduoti | treCiasias valstybes ar tarptautinéms
organizacijoms tik gaves Duomenu valdytojo dokumentais jformintus nurodymus ir laikantis Reglamento
(ES) 2016/679 V skyriaus reikalavimu.

6.2. Jei asmens duomenis treiosioms valstybéms ar tarplautinéms organizacijoms reikia
perduoti pagal Europos Sajungos ar jos valstybeés narés teisés aktus, kuriy turi laikytis Duomeny tvarkytojas,
nors Duomeny valdvtojas nedavé murodymuy Duomeny tvarkvtojui to atlikti, Duomeny tvarkytojas
informuoja Duomeny valdytoja apie § teisinj reikalavima pries asmens duomeny perdavima, nebent tas teisés
aktas draud?ia perduoti tokia informacija.

6.3. Duomeny tvarkytojas be Duomeny valdytojo dokumentais jforminty nurodymu arba be
konkretaus reikalavimo pagal Europos Sajungos ar jos valstybés narés teisés aktus pagal Sutartj negali:

6.3.1. perduoti duomeny valdytoju asmens duomeny ar duomeny tvarkyvtojui treciojoje valstybeje
ar larptautingje organizacijoje;

6.3.2. perduoti asmens duomeny tvarkyma pagalbiniam duomenuy tvarkytojui tre€iojoje valstybeje;

6.3.3. leisti, kad asmens duomenis tvarkyty duomeny tvarkytojas tre€iojoje valstybeje.

64. Duomeny valdytojo nurodymai del asmens duomeny perdavimo | treCiaja valstybe,
jskaitant, jei taikoma, asmens duomenuy perdavimo j treciasias valstybes Reglamento (ES) 2016/679 V
skyriuje nustatyti pagrindai, Kuriais duomeny valdytojo mm::d}rnm: yra grindAami:

64.1. asmens duomenys perduodami duomeny gavéjams trediosiose valstvbése arba tarptautine
organizacijai gavus Valstybines duomeny apsaugos inspekcijos leidima pagal Reglamento (ES) 2016/679 46
straipsnio 3 dali. kai tinkamos apsaugos priemonés nustatomos Duomeny valdytojo arba Duomeny
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tvarkviojo ir Duomeny valdytojo, Duomeny tvarkytojo arba asmens duomeny gaveéjo treCiojoje valstybéje
arba tarptautinés organizacijos sutarliy salygose arba vald¥ios instituciju arba jstaigy tarpusavio
administraciniuose susitarimuose, kuriais numatomos v}fkd}tims ir veiksmingos duomeny subjekty teisés;

642 asmens dmrmys esant biitinybei, susijusiai su vvkdoma Duomeny tvarkytojo veikla, gali
biiti perduoti duomeny gavejams ar duomenu tvarkytojams, esantiems treciosiose valstybése ar tarptautinéms
organizacijoms, kai:

6.42.1. Europos Komisijos sprendimu yra paskelbta, kad treCioji Salis wiikrina pakankama
apsaugos lvgi (vra priimtas sprendimas dél tinkamumo). Tai reiskia, kad duomenys gavéjams ar tvarkytojams,
esantiems toje treCiojoje Salyje, gali biti perduoti nereikalaujant, kad duomeny eksportuotojas uztikrinty
papildomas apsaugos priemones ir netaikyty papildomy salvgu. Tuomet duomeny perdavimas . tinkamai**
treciajai valstvbei bus prilvginamas duomeny perdavimui Europos Sajungos viduje;

6422 Duomeny valdytojas utikrina. jog Sie duomeny gavejai ir tvarkyiojai laikosi asmens
duomeny tvarkymo reikalavimy, utikrinanéiy duomeny sauguma tokia paia apimtimi, kaip reikalaujama
Europos Sajungoje, o susitarimai su asmens duomeny gavéju ar tvarkytoju patvirtinti pagal standartines
Europos Komisijos sutaréiy salygas bei duomenis tvarkys tik tiek laiko, kiek reikia Siems tikslams pasiekti. o
asmenims bus suteikiamos vykdytinos teises ir veiksmingos teisiy gynimo priemones;

6.423. asmens duomenis numatoma perduoti trediajai valstybei, kurios ativilgiu néra priimias
sprendimas dél tinkamumo, ir néra jokiy tinkamy apsaugos priemoniu, duomenis galima perduoti remiantis
nukrypti leidzianéiomis nuostatomis konkreciais atvejais, pavyzdziui, kai asmuo aiskiai ir laisva valia sutinka
su sifillomu asmens duomeny perdavimu po to, kai gavo visa reikalinga informacija apie su tokiu perdavimu
susijusius pavojus.

6.4.3. Teisinis duomeny perdavimo pagrindas pagal Reglamento (ES) 2016/679 V skyriy:
nustatomas atsiradus poreikiui perduoti asmens duomenis tre¢iajai valstybei ar tarptautinei organizacijai pries
perduodant asmens duomenis arba pagal Duomeny tvarkytojo pateikta informacija dél asmens duomeny
perdavimo.

6.4.4. Jei Duomeny valdytojas nenurodo Sutartyje arba véliau nepateikia dokumentais pagristy
nurodymuy dél asmens duomeny perdavimo j tre€iaja valstybg ar tarptautinéms organizacijoms, Duomeny
tvarkyviojas neturi teisés atlikti tokj perdavima pagal Sutartj, isskyrus Sutarties 6.2 papunktj.

6.5. Sutartis néra standartinés duomeny apsaugos salygos, apibréZios Reglamento (ES) 2016/679
46 straipsnio 2 dalies ¢ ir d punktuose, ir Salys negali remtis Sutartimi kaip asmens duomeny perdavimo j
trecigsias valstybes ar tarptautinéms organizacijoms pagrindu pagal Reglamento (ES) 2016/679 V skyriy.

VIL. DUOMENU TVARKYTOJO PAGALBA DUOMENLU VALDYTOJUI

7.1. Atsizvelgdamas | duomeny tvarkymo pobiidi, Duomeny tvarkytojas, kiek tai jmanoma,
padeda Duomeny valdytojui tinkamomis techninémis ir organizacinémis priemonémis jvykdyti Duomeny
valdytojo prievoles atsakyti | prasymus naudotis duomeny subjekto teisémis, nustatytomis Reglamento (ES)
2016/679 11 skyriuje. Tai reiSkia. kad duomeny tvarkytojas, kiek tai imanoma, padeda duomeny valdytojui,
kad duomeny valdytojas jgyvendinty:

7.1.1. teisg biiti informuotam renkant asmens duomenis i§ duomeny subjekto;

7.1.2. teis¢ biti informuotam, kai asmens duomenys yra gauti ne 15 duomeny subjekto;
7.1.3. teis¢ susipazinti su duomenimis;

7.1.4. teisg reikalauti istaisyti duomenis;

7.1.5. teis¢ reikalauti iStrinti duomenis (,.teis¢ blti pamirStam™);

7.1.6. teise apriboti duomeny tvarkvma;
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7.1.7. prievolg pranesti apie asmens duomeny istaisyma ar iStrynimg arba duomeny tvarkymo
apribojima;

7.1.8. teisg | duomeny perkeliamuma;

7.1.9. teise nesutikti su duomeny tvarkymu;

7.1.10. teise, kad nebiitu taikomi sprendimai, pagristi vien automatiniu tvarkymu, jskaitant
profiliavima.

7.2, Duomeny tvarkytojas, atsizvelgdamas | asmens duomeny tvarkymo pobiid ir Duomeny
tvarkytojui prieinama informacija, taip pat padeda Duomeny valdytojui witikrint:

72.1.  Duomeny valdytojo pareiga nedelsiant ir, jei imanoma, ne veliau kaip per 72 valandas po to,
kai apie tai suZinojo. pranesti apie asmens duomeny saugumo paZeidima Valstybinei duomeny apsaugos
inspekcijal, nebent asmens duomeny saugumo paZeidimas neturéty kelti pavojaus fiziniy asmeny teiséms ir
laisvéms,

7.22.  Duomeny valdytojo pareiga nedelsiant pranesti duomeny subjektui apie asmens duomeny
saugumo paZeidima, kai asmens duomeny saugumo pazeidimas gali sukelti didelg rizika fiziniy asmeny
teisems ir laisvéms:

23, Duomeny valdyviojo pareiga atlikti numatyty asmens duomeny tvarkymo operaciju poveikio
duomeny apsaugal vertinimg bei Duomeny valdytojo pareiga konsultuotis su Valstybine duomeny apsaugos
inspekcija pries pradedant duomenu tvarkyma. jei poveikio duomeny apsaugos vertinimas rodo, kad
duomeny tvarkymas sukelty didele rizika, jei Duomeny valdytojas nesiimty priemoniy tai rizikai sumaZinti.
Duomenu valdytojui papraSius, teikia informacija apie asmens duomeny tvarkymo veiksmus, techninius
asmens duomeny tvarkymo procesus, asmens duomeny saugumo priemones, Kitaip pagal situacija ir
galimybes padeda Duomeny valdytojui jvykdyti Reglamento (ES) 2016/679 35-36 straipsniuose nustatytas
Duomenuy valdytojo pareigas

724.  savo kompetencijos ribose — duomeny ir dokumenty pateikima Duomeny valdytojui
Duomenu valdytojo nustatytais terminais, kiek to reikia Duomeny valdytojo atskaitomybeés principui
igyvendinti pagal Reglamento (ES) 2016/679 5 straipsnio 2 dalj.

VIIL PRANESIMAS APIE ASMENS DUOMENU SAUGUMO PAZEIDIMA

8.1. Duomeny tvarkytojas, suzinojes apie asmens duomeny saugumo paZeidima, nepagristai
nedelsdamas apie tai elektroniniu pastu prane3a Duomeny valdvtojui ir Duomeny valdytojo duomeny
apﬁuugm pareigiinui, Luriu kumaktai skelbiami adresu I][ka AWWW. hleLqu.*ij;t smens-ducmenu-

pm‘mgunw per 24 valandas nuo momento, kai Duomeny tvarkytojas suzinojo apie asmens duomeny saugumo
paZeidima, kad Duomeny valdytojas galéty jvwkdyti Duomeny valdytojo pareiga praneSti apie asmens
duomeny saugumo paZeidima Valstybinei duomeny apsaugos inspekeijai. pagal Reglamento (ES) 2016/679
33 straipsnj. Duomeny tvarkytojas, teikdamas pranesima Duomeny valdytojui, pateikia Sutarties 8.2
papunktyje nurodyig Duomeny tvarkytojui Zinoma informacija.

8.2. Duomeny tvarkytojas privalo Duomeny valdytojui padéti gauti toliau iSvardyta informacija.
Kuri, remiantis Reglamento (ES) 2016/679 33 straipsnio 3 dalimi, turi biiti nurodyta Duomeny valdytojo
pranedime Valstybinei duomenuy apsaugos inspekeijai:

8.2.1.  asmens duomeny saugumo paZeidimo data ir laikas ir paZeidimo nustatymo data ir laikas:

822, asmens duvomeny saugumo pafeidimo vieta (pavyzdiiui, informaciné sistema, dmmf:nq
bazé. tamybiné stotis, interneto svetaing, debesy kompiuterijos paslaugos, neSiojami / mobillis jrenginiai.
neautomatiniu biidu susistemintos bylos (archyvas):
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823.  asmens duomeny saugumo paZeidimo aplinkvbés (asmens duomeny konfidencialumo
praradimas (neautorizuota priciga ar atskleidimas), asmens duomeny vientisumo praradimas (neautorizuotas
asmens duomeny pakeitimas), asmens duomeny priecinamumo praradimas (asmens duomeny praradimas,
sunaikinimas);

824. asmens duvomeny saugumo paZeidimo priczastis ir kokiu asmens duomenuy apsaugai
taikomy taisykliy ar priemoniy nebuvo laikomasi, ko pasékoje jvvko 3is incidentas:

82.5.  apytikslis duomeny subjekty, kuriy asmens duomeny saugumas paZeistas, skaifius:

8.2.6.  duomeny subjekty. kuriu asmens duomeny saugumas pazeistas, kategorijos;

8.2.7.  asmens duomeny, kuriy saugumas paZeistas, kategorijos;

8.2.8.  apytikslis asmens duomeny, kuriy saugumas paZeistas, skaicius;

829.  galimos asmens duomeny saugumo pazeidimo pasekmés;

8.2.10. taikytos priemonés sickiant sustabdyti ir pasalinti asmens duomeny saugumo paZeidimg ar
sumaZinti jo pasekmes;

82.11. taikytos priemoneés sickiant sumazinti poveikj duomeny subjektams;

8.2.12.  taikytos priemonés siekiant, kad asmens duomeny saugumo paZeidimas nepasikartoty:

8.2.13. kitos sililomos priemonés sumazinti asmens duomeny saugumo pazeidimo pasekmems:

82.14.  informacija ir kontaktai asmens, galintio suteikti daugiau informacijos apie asmens

duomeny saugumo paZeidima;
8.2.15. praneSimo pateikimo Valstybinei duomeny apsaugos inspekeijai pateikimo vélavimo
prieZastys;

8.2.16. bet kokia kita reik8minga informacija, kuri yra ar gali biiti reikalinga Duomenu valdytojui
rengiant praneiimg arba atsakant | papildomus su asmens duomeny saugumo pafeidimu susijusius
Valstybines duomenu apsaugos inspekcijos klausimus,

8.3. Jei Duomeny tvarkvtojas Duomeny valdytojui pateikia ne visa informacija apie asmens
duomeny saugumo pazeidima arba veliau paaiskeja papildoma informacija, Duomeny tvarkytojas privalo
nedelsdamas, bet ne véliau kaip per 24 valandas nuo naujos informacijos suZinojimo momento, pateikti
papildomg pranesima Duomeny valdytojui, nurodydamas visa triikstama informacija.

8.4. Duomeny tvarkytojas Duomeny valdvtojo prasymu pateikia dokumenty, pavyadziu,
pagrindzianciu atliktus veiksmus, taikytas priemones ar atliktus vidinius patikrinimus ir ju iSvaduy, kopijas.

8.5. Duomenu tvarkytojas nepagristai nedelsdamas imasi priemoniy galimoms neigiamoms asmens
duomeny saugumo paZeidimo pasekmems sumazinti ir, jei jmanoma, — priemoniy pasalinti asmens duomeny
saugumo pazeidima.

X, AUDITAS IR PATIKRINIMAL

a.l. Duomeny tvarkytojas Duomeny valdytojui suteikia visa informacija, reikalingg jrodyti, kad
laikomasi Reglamento (ES) 2016/679 28 straipsnyje ir Sutartyje nustatyty pareigy. ir sudaro salygas ir padeda
atlikti Duomeny valdytojui ar kitam Duomeny valdytojo jgaliotam auditoriui audita, jskaitant patikrinimus.

92. Duomeny valdytojo atliekamam Duomeny tvarkytojo ir pagalbiniu duomeny tvarkytojy
auditui. jskaitant patikrinimus, taikomos Sios procediiros:

921.  Duomeny valdvtojas tri teise atlikti patikrinimus, siekiant jsitikinti, kad Duomeny
tvarkviojas arba pagalbinis duomeny tvarkytojas émesi atitinkamy priemoniy vykdydamas Sutartj, todel
Duomeny valdytojui prasant, i§ anksto pries protinga terming, ne trumpesnj kaip 10 (deSimt) darbo dienu,
suderinus patikrinimo vykdymo laika, Duomeny tvarkytojas arba pagalbinis duomeny tvarkytojas sudaro
salygas bei padeda jam arba kitam Duomeny valdytojo jgaliotam auditoriui atlikti asmens duomenu apsaugos
audita, jskaitant patikrinimus apie tai. kaip Duomenu tvarkytojas arba pagalbinis duomenu tvarkytojas laikosi
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Reglamento (ES) 2016/679 reikalavimy, galiojan¢iy Europos Sajungos ar jos valstybés narés asmens
duomeny apsaugos nuostaty ir Sutarties. Kiekviena Salis su auditu susijusias i8laidas kompensuoja
savarankiskai:

2.2, be suplanuoto patikrinimo, Duomeny valdytojas gali atliki Duomeny tvarkytojo ar
pagalbinio duomeny tvarkvtojo neplaninj patikrinima, kai Duomenu valdytojas mano, kad to reikia, arba jei
Duomeny valdytojas mano, kad Duomeny tvarkytojas, prizitinintis pagalbinj duomeny tvarkytoja. Duomeny
valdytojui nepateike pakankamai dokumenty, kad biity galima nustatyti, ar pagalbinis duomenuy tvarkytojas
atlicka duomeny tvarkyma pagal Sutartj:

923,  Duomeny valdytojo dalyvavimas pagalbinio duomeny tvarkytojo patikrinime nekeicia fakto,
kad Duomeny tvarkytojui ir toliau tenka visa atsakomybé vz pagalbinio duomeny tvarkytojo atitiktj
Reglamentui (ES) 2016/679, galiojancioms Europos Sajungos ar jos valstybiy nariy duomeny apsaugos
nuostatoms ir Sutarciai.

924.  auditoriaus patikrinimo ataskaita, nedelsiant turi biiti pateikta susipaZinimui Duomeny
valdytojui. Duomeny valdvtojas gali uzginéyti ataskaitos apimtj ir (arba) metodika ir tokiais atvejais gali
paprasyti atlikti nauja audita arba patikrinima pagal pakeista taikymo sntj ir (arba) kitokia metodika:

9.25.  remdamasis tokio audito ar patikrinimo rezultatais, Duomeny valdytojas gali papradvti imtis
papildomy priemoniy, kad bty utikrinta atitiktis Reglamentui (ES) 2016/679, galiojanéioms Europos
Sajungos ar jos valstybiy nariy asmens duomeny apsaugos nuostatoms ir Sutaréiai;

92.6. Duomeny valdytojas arba Duomeny valdytojo atstovas turi teis¢ patikrinti vietas, jskaitant
atlikti ju fizine apitira, kuriose Duomeny tvarkytojas arba pagalbinis duomenu tvarkytojas tvarko asmens
duomenis, jskaitant fizines priemones, taip pat sistemas, naudojamas ir susijusias su asmens duomeny
apdorojimu. Duomenu valdytojo islaidas. susijusias su fizine apzitira, apmoka Duomeny valdytojas, taciau
Duomeny tvarkytojas arba pagalbinis duomeny tvarkyvtojas privalo skirti idteklius, reikalingas Duomeny
valdytojui atlikti patikrinima. Toks patikrinimas atlickamas tada, kai duomeny valdytojai mano, kad to reikia,
tadiau ne dazniau kaip 1 (viena) karta per kalendorinius metus ir laikantis Sutarties 9.2.1. papunktyje
nustatytos patikrinimo laiko suderinimo procediiros ir terminy.

93. Duomeny tvarkytojas turi suteikti priezitiros institucijoms, kurios pagal galiojancius teises
aktus turi prieiga prie Duomeny valdvtojo ir Duomenuy tvarkytojo jrenginiy, arba atstovams, veikiantiems
tokiu priezitiros institucijy vardu, prieiga prie Duomeny tvarkytojo fiziniy priemoniy tinkamo identifikavimo
pateikimui ar atlikti kitus prieZitiros instituciju nurodytus veiksmus auditui ar kitam patikrinimui atlikti.

X. DUOMENU TRYNIMAS (SUNAIKINIMAS) IR GWMMAS

10.1. Pasibaigus asmens duomenuy tvarkymo paslaugy teikimui, Duomeny tvarkyiojas privalo Duomeny
valdytojo pasirinkimu iStrinti visus asmens duomenis, tvarkomus duomeny valdytojo vardu, ir jrodyti
duomeny valdytojui, kad tai padare ir (arba) grazinti visus asmens duomenis Duomeny valdytojui ir istrinti
esamas kopijas. nebent asmens duomenis reikia saugoti pagal Europos Sajungos ar jos valstybés narés feiseés
akius.

XL BAIGIAMOSIOS NUOSTATOS

11.1. Sutarties salygos isigalioja nuo Sutarties pasiraSymo dienos.
11.2. Salys turi teise reikalauti, kad Sutarties salygos biity persvarstytos i§ naujo, jsigaliojus naujiems
teisés aktams, susijusiems su Sutarties vykdymu,
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11.3. Sutartis galioja visg asmens duomeny tvarkymo laika. Asmens duomeny tvarkymo laikotarpiu
Sutartis negali biiti nutraukta, jei Salys néra susitarusios dél kity Sutarties salygy. reglamentuojanéiy asmens
duomeny tvarkymo paslaugu teikima.

11.4. Jei asmens duomeny tvarkymo paslaugy teikimas vra nutraukiamas, o asmens duomenys iStrinami
arba grazinami Duomeny valdytojui pagal Sutarties salvgas, Sutartis gali biiti nutraukiama bet kuriai Saliai
pries 10 darbo dieny pateikus radytinj pranesima.

11.5. Nedarant poveikio jokioms Reglamento (ES) 2016/679 nuostatoms, Duomenu tvarkytojui
paZeidus pareigas pagal Sutarti, Duomeny valdytojas gali nurodyti Duomeny tvarkytojui laikinai sustabdyti
asmens duomeny tvarkyma, kol pastarasis laikysis Sutarties arba Sutartis bus nutraukta. Duomeny tvarkytojas
nedelsdamas informuoja Duomeny valdytoja, jei dél kokios nors prieZasties jis negali laikytis Sutarties.

11.6. Uz dél asmens duomenu tvarkymo paZeidimu sukelta Zala Salys atsako taip. kaip numatyta
Reglamento (ES) 2016/679 82 straipsnyje.

11.7. Duomeny valdytojas turi teis¢ vienasaliskai nutraukti Sutartj rastu jspéjgs Duomeny tvarkytoja
pries 10 darbo dienu, jeigu:

11.7.1.  Duomeny tvarkytojas i3 esmés arba nuolat paZeidiia Sutartj arba savo jsipareigojimus pagal
Reglamenta (ES) 2016/679;

11.7.2.  Duomeny tvarkytojas nesilaiko privalomo kompetentingo teismo arba kompetentingos
prieFtiros institucijos sprendimo dél savo jsiparetgojimy pagal Sutar arba Reglamenta (ES) 2016/679.

11.8. Sutartis turi pirmenybe pries bet kokias panasias nuostatas kituose Saliy susitarimuose.

11.9. Salys turi saugoti Sutartj kartu su priedais elektronine forma.

11.10. Uz Sutarties vvkdvma atsakingi Saliy atstovai: Duomeny valdvtojo atstovas —
Ernestas Galdikas (jo nesant — Inesa Sereikaite ): Duomeny tvarkytojo atstovas — Josip Ralacie,
Operaciju vadovas (COQ), jo nesant — Leonidas
Kontoulis, Debesy inZinerijos vadovas,

1111, Bet kokie pakeitimai, susij¢ su vienos i8 Saliy teisinio statuso, pav o, adresy ar Kity
rekvizity pakeitimais ar patikslinimais, praneSami kitai Saliai rastu per 3 darbo dienas nuo pakeitimo dienos.

11.12. Sutarties pakeitimai ir papildvmai galioja tik juos pasirasius abiem Salims.

11.13. Sutartis sudaryta lietuviy kalba, pasiradyta Saliy elektroniniais parasais.

XIL SALIU REKVIZITAI

Duomenu valdytojas Duomeny tvarkytojas

Pareigos Pareigos

Vardas ir pavardé Vardas ir pavardeé



PERSONAL DATA PROCESSING AGREEMENT

. 20__ No.

Vilnius

Klaipédos valstybiné kolegija / Higher Education Institution (hereinafier referred
to as the Data Controller), represented by the Director Dr. Remigijus Kinderis, acting in
accordance with the Statute of Klaipédos valstybiné kolegija / Higher Education Institution, and

VERTITECH SINGLE MEMBERS S.A. (hereinafter referred to as the Data
Processor). represented by CEO Nikou Nikolaos, acting on the basis of Written resolution of the
sole director — administrator of the company under the name .Vertitech 5.A.",

hereinafter collectively referred to as the Parties. and individually - as a Party,
following Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April
2016 on the protection of natural persons with regard to the processing of personal data and on the
free movement of such data, and repealing Directive 95/46/EC (General Data Protection
Regulation) entered into this Personal Data Processing Agreement (hereinafier referred to as the
Agreement):

I. DEFINITIONS USED IN THE AGREEMENT

I.1. The terms used in the Agreement shall be understood as defined in Regulation
(EU) 2016/679.

1.2. Another term used in the Agreement - auxiliary data processor - refers to a third
party engaged by the Data Processor to process personal data on behalf of the Data Controller for
the purpose of providing service

1. SUBJECT OF THE AGREEMENT

2.1. In order to implement Article 3 of Regulation (EU) 2016/679, the rights and
obligations of the Data Controller and the Data Processor are determined when processing personal
data on behalf of the Data Controller. The Agreement aims to protect the rights of data subjects,
reduce the specific risk of personal data related to processing and ensure the clarity of the
relationships between the Data Controller and the Data Processor and the respective rights and
obligations. The Data Processor undertakes to process the personal data received under the
Agreement solely in the best interests of the Data Controller, in accordance with the terms and
conditions set forth in the Agreement and in accordance with the separate written instructions of
the Data Controller.

2.2. The Data Processor is granted the authority to process personal data in order to
fulfil its obligations under the public procurement contract No. __ (hereinafter referred to as the
SIS Contract).
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2.3. The Agreement authorizes the Data Processor to perform the following personal
data processing operations on behalf of the Data Controller:

2.3.1. collection, recording, sorting, systematization, storage, adaptation or alteration,
retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making
available, as well as comparison or combination with other data. in accordance with separate
written instructions from the Data Controller — restriction, erasure or destruction;

2.3.2. access to the personal data referred to in this Agreement.

2.4, Under the Agreement. the Data Processor shall process data on behalf of the Data
Controller, as described in detail in the annex Technical Specification to the SIS Contract. This
Agreement shall be valid and applicable only in combination with the SIS Contract and all its
annexes.

2.5. Nature of the processing of personal data under the Agreement — the Data
Processor is granted the right to perform the personal data processing operations referred to in the
Agreement in order to fulfil the SIS Contract concluded between the Data Controller and the Data
Processor.

2.6. Data processing covers the following categories of data subjects:

2.6.1. persons whose personal data is processed in SIS;

2.6.2. employees of the Data Controller involved in the implementation of the SIS
Contract.

2.7. The purpose of personal data processing is the performance of the SIS Contract.

2.8. The Data Processor may process personal data on behalf of the Data Controller as
of the effective date of the Agreement.

2.9. Duration of data processing: until the end of the term of the SIS Contract.

2.10. Methods of personal data transfer - the Data Processor will have access to SIS.

L OBLIGATIONS OF THE DATA CONTROLLER AND DATA PROCESSOR AND
THE SECURITY OF PERSONAL DATA

3.1. The Data Controller hereby undertakes to:

3.1.1. ensure that. in accordance with Article 24 of Regulation (EU) 2016/679, personal data is
processed in accordance with Regulation (EU) 2016/679 and other European Union or national
legislation governing the protection of personal data and the Agreement;

3.1.2. decide on the purposes and means of processing personal data:

3.1.3. ensure that the processing of personal data entrusted to the Data Processor has a legal
basis:

3.1.4. upon receipt of a request from the Data Processor, immediately, but no later than within
10 (business) davs, provide the Data Processor with the necessary information related to the
performance of the obligations of the Data Processor specified in the Agreement in accordance
with the requirements of the Agreement and legal acts, if such information is necessary to ensure
the personal data processing operations performed by the Data Processor.

3.2, The Data Processor hereby undertakes to:

wirilied by MarkSign e



3.2.1. process personal data only in accordance with the requirements of the Agreement and
the instructions formalized in the documents of the Data Controller or provided in another written
form, except where required by legal acts of the European Union or Member State applicable to the
Data Processor and of which the Data Processor informs the Data Controller. The Data Controller
may also provide further instructions throughout the processing of personal data:

322 immediately inform the Data Controller if the instructions of the Data Controller,
in the opinion of the Data Processor, contradict Regulation (EU) 2016/679 or other legal acts of the
European Union or its Member States regulating the protection of personal data;

3.2.3. manage records related to the processing of personal data of all categories carried out
on behalf of the Data Controller. This obligation applies to each Data Processor and, where
applicable, to the representative of the Data Processor in accordance with Article 30(2) of
Regulation (EU) 2016/679.

3.2.4. process personal data only for the purpose of performance of the Agreement, by lawful
means, in accordance with the requirements of the Agreement and the instructions of the Data
Controller;

3.2.5. implement the basic technical and organisational measures for the security of personal
data provided for in the Agreement and agreed with the Data Controller, designed to protect
personal data from accidental or unlawful destruction, loss. alteration. disclosure or other unlawful
processing:

3.2.5.1. pseudonymisation and encryption of data:

3.2.5.2. be able to ensure the confidentiality, integrity, availability and rapid restoration of
processing systems and services:

3.2.5.3. be able to quickly restore data availability and access in the event of a physical or
technical incident:

3.2.5.4. ensure a process for regularly testing, evaluating, and assessing the effectiveness of
technical and organisational measures used to ensure the security of data processing.

3.2.6. immediately inform the Data Controller about personal data security incidents and
provide suggestions on how to eliminate the consequences of personal data security incidents and
prevent them in the future;

3.2.7. monitor the implementation of the personal data security requirements set out in the
Agreement and inform the Data Controller of any suspicions or circumstances that may prevent the
proper processing of personal data as provided for in the Agreement:

3.2.8. Process and store personal data obtained during the performance of the S1S Contract for
no longer than is necessary for the performance of the SIS Contract.

3.3. The Parties undertake to:

3.3.1. comply with the principles related to the processing of personal data referred to in
Article 5 of Regulation (EU) 2016/679, the laws and normative legal acts of the Republic of
Lithuania. and the requirements of the Data Controller:

3.3.2. During the performance of the SIS Contract, having assessed the technical and
organisational measures already implemented for the security of personal data, where there are
grounds for doing so. taking into account the level of development of technical capabilities. the
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costs of implementation, and the nature, scope, context, and purposes of the processing of personal
data, as well as the risks to the rights and freedoms of natural persons posed by data processing,
which vary in probability and sevenity, shall, in cooperation with each other, implement additional
technical and organisational measures to ensure a level of security of personal data appropriate to
the risk.

3.3.3. The terms and conditions of the Contract, all documentation and information received
by the Parties from each other in the performance of the SIS Contract shall be kept conlidential and
no information shall be disclosed to third parties without the prior written consent of the other
Party, except in cases where this is required by the laws of the Republic of Lithuania.

3.4, Upon learning or establishing that the Data Processor is not complying with the personal
data protection requirements set forth in the Agreement and (or) legal acts, the Data Controller
shall inform the Data Processor thereof and shall have the right to restrict or revoke the access of
the Data Processor to personal data. The Data Processor shall inform the Data Controller in writing
of its readiness to properly comply with the personal data protection requirements set forth in the
Agreement and (or) legal acts within 5 business days from the date of occurrence of these
circumstances. Upon evaluation of the information received from the Data Processor, the Data
Controller may renew the access to personal data granted to the Data Processor. If the Data
Processor fails to inform the Data Controller of its readiness to properly comply with the personal
data protection requirements set forth in the Agreement and (or) legal acts within 5 business days
from the date of occurrence of these circumstances, the Data Controller shall have the right to
restrict or revoke the access of the Data Processor to personal data and (or) terminate the
Agreement in accordance with the provisions of this Agreement,

IV. CONFIDENTIALITY

4.1. The Data Processor shall grant access to personal data processed on behalf of the
Data Controller only to persons who are supervised by the Data Processor and who are bound by
confidentiality or a legal obligation of confidentiality, and only if they need to know it , i.e. access
to personal data must be granted on a “need-to-know™ basis. and emplovees are made aware of
their liability for breach of confidentiality obligations. The list of persons who have access to
personal data must be reviewed periodically. but at least once every 6 months. Based on this
review, the access to personal data shall be revoked if such access is no longer necessary for the
performance of job functions. If the duties of the person processing personal data change and such
access is not necessary for the new duties, their access rights to the personal data of the Data
Controller shall be revoked no later than on the last day of their work with the personal data of the
Data Controller entrusted to them, and in case of termination of employment relationship of the
employee of the Data Processor or if he/she is granted long-term leave — no later than on the last
day of his’her employment.

4.2. At the request ol the Data Controller. the Data Processor shall demonstrate that the
persons under the control of the Data Processor who are entrusted with the processing of personal
data are subject to the confidentiality obligation referred 1o in clause 4.1 of the Agreement.
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V. USE OF AUXILIARY DATA PROCESSORS

5.1. The data processor must comply with the requirements specified in paragraphs 2 and 4 of
Article 28 of Regulation (EU) 2016/679 in order to use another data processor (hereinafier referred
to as an auxiliary data processor or sub-processor).

5.2. The Data Processor shall not engage an auxiliary data processor for the performance of the
Agreement without the prior written consent of the Data Controller. The Data Processor shall
submit a written request for prior permission to engage auxiliary data processors at least 10
business days prior to the engagement of the relevant auxiliary data processor, indicating the name
of the auxiliary data processor, the expected date of engagement and the personal data processing
operations to be entrusted.

5.3. Where the Data Processor engages an auxiliary data processor to perform specific data
processing activities on behalf of the Data Controller, the Data Processor shall ensure that the same
data protection obligations as those set out in the Agreement or other legal act are imposed on that
auxiliary data processor by contract or other legal act under European Union or Member State law,
in particular. the obligation to ensure that appropriate technical and organisational measures are
implemented in such a manner that the processing meets the requirements of the Agreement and
Regulation (ELI) 2016/679. The contract between the Data Controller and the Data Processor must
include a mandatory clause stating that in case of bankruptcy of the Data Processor. the Data
Controller shall have the right to continue the data processing relationship with the auxiliary data
processor engaged by the Data Processor directly and (or) to give direct instructions regarding data
processing. for example, instruct the auxiliary data processor to delete (destroy) or return personal
data after destroying copies of such data, if any were made. Before starting to process personal
data, the Data Processor informs the auxiliary data processor about the Data Controller whose
personal data is processed, indicating the identity and contact details of the Data Controller.

5.3. A copy of the contract with the auxiliary data processor and any subsequent amendments
thereto shall be provided to the Data Controller at the request of the Data Controller, thereby
enabling the Data Controller to ensure that the auxiliary data processor is subject to the same data
protection obligations as those set out in the Agreement. In cases where the processing of personal
data by the Data Processor or its auxiliary data processor may, due to technical or organisational
measures applied by the auxiliary data processor, affect the instructions of the Data Controller
specified in the Agreement or the level of protection of the personal data being processed. the Data
Processor shall, on its own initiative, provide the Data Controller with a copy of the contract with
the auxiliary data processor. The Data Controller is not required to provide a copy of the contract
for business-related matters that do not affect the legal conditions for the protection of personal
data in the contract with the auxiliary data processor.

54. If the auxiliary data processor fails to comply with its personal data protection
obligations, the Data Processor with whom the Agreement has been concluded remains fully liable
to the Data Controller for the performance of obligations by the auxiliary data processor. This shall
not affect the rights of data subjects under Regulation (ELI) 2016/679, in particular the rights
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provided for in Articles 79 and 82 of Regulation (EU) 2016/679, in relation to the Data Controller
and the Data Processor, including auxiliary data processors,

VL. TRANSFERS OF PERSONAL DATATO THIRD COUNTRIES OR
INTERNATIONAL ORGANISATIONS

6.1. The Data Processor may transfer personal data to third countries or international
organisations only after receiving documented instructions from the Data Controller and in
compliance with the requirements of Chapter V of Regulation (EU) 2016/679.

6.2. If personal data needs to be transferred to third countries or international
organisations in accordance with the legal acts of the European Union or its Member States, which
the Data Processor must comply with, although the Data Controller has not instructed the Data
Processor do so. the Data Processor informs the Data Controller of this legal requirement before
the person data transfer, unless that legal act prohibits the transfer of such information.

6.3. Without the instructions of the Data Controller documented in writing or without a
specific request in accordance with the legislation of the European Union or its Member States, the
Data Processor may not:

6.3.1.  transfer personal data to a data controller or data processor in a third country or
international organisation;

6.3.2. transfer the processing of personal data to an auxiliary data processor in a third country;

6.3.3. allow personal data to be processed by a data processor in a third country.

6.4. The instructions of the Data Controller regarding the transfer of personal data to a
third country, including, where applicable, the grounds for the transfer of personal data to third
countries set out in Chapter V of Regulation (EU) 2016/679 on which the instructions of the Data
Controller are based:

6.4.1. personal data shall be transferred to recipients in third countries or to an international
organisation afier obtaining permission from the State Data Protection Inspectorate in accordance
with Article 46(3) of Regulation (EU) 2016/679, when appropriate safeguards are established
between the Data Controller or Data Processor and the Data Controller. the Data Processor or the
recipient of personal data in a third country or international organisation in the terms of the contract
or in administrative agreements between public authorities or bodies, which provide for
enforceable and effective rights for data subjects;

6.4.2. personal data may, where necessary for the activities of the Data Processor, be
transferred to recipients or processors in third countries or international organisations where:

6.4.2.1. The European Commission has decided that the third country ensures an adequate
level of protection (an adequacy decision has been adopted). This means that data may be
transferred to data recipients or processors in that third country without requiring the data exporter
to provide additional safeguards or impose additional conditions. In this case, data transfers to an
“adequate” third country will be treated as data transfers within the European Union:
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6.4.2.2. The Data Controller shall ensure that these data recipients and processors comply
with the requirements for the processing of personal data, ensuring data security to the same extent
as required in the European Union, and that agreements with the data recipient or processor are
approved in accordance with the standard contractual clauses of the European Commission and
that the data will only be processed for as long as necessary to achieve these purposes. and that
individuals will be granted enforceable rights and effective remedies;

6.4.2.3. personal data is to be transferred to a third country for which no adequacy decision has
been made and there are no appropriate safeguards in place, the transfer may be based on
derogations in specific cases. for example where the individual has given his’her explicit and free
consent to the proposed transfer of personal data after having been fully informed of the risks
involved in such a transfer.

6.4.3. Legal basis for data transfer in accordance with Chapter V of Regulation (EU)
2016/679: determined when the need to transfer personal data to a third country or international
organisation arises, prior to the transfer of personal data or based on information provided by the
Data Controller regarding the transfer of personal data.

6.4.4. If the Data Controller does not specify in the Agreement or subsequently provide
documented instructions regarding the transfer of personal data to a third country or international
organisations, the Data Processor shall not be entitled to perform such transfer under the
Agreement, except as provided in clause 6.2 of the Agreement.

6.5. The Agreement does not constitute standard data protection clauses as defined in
Article 46(2)(c) and (d) of Regulation (EU) 2016/679, and the Parties may not rely on the
Agreement as a basis for the transfer of personal data to third countries or international
organisations in accordance with Chapter V of Regulation (EU) 2016/679.

VIL. ASSISTANCE OF THE DATA PROCESSOR TO THE DATA CONTROLLER

7.1, Taking into account the nature of data processing, the Data Processor shall, to the
extent possible, assist the Data Controller with appropriate technical and organisational measures
to fulfil the obligations of the Data Controller to respond to requests to exercise the rights of the
data subject set out in Chapter [l of Regulation (EU) 2016/679. It means that the Data Processor.
as far as possible, assist the Data Controller in exercising:

7.1.1. right to be informed when personal data are received from the data subject;

7.1.2. right to be informed when personal data are received not from the data subject:

7.1.3. right of access to the data:

7.1.4. right to data rectification;

7.1.5. right to erasure (“right to be forgotten™):

7.1.6. right to restriction of data processing;

7.1.7. notification obligation regarding rectification or erasure of personal data or restriction of
processing;

7.1.8. right to data portability;

7.1.9. right to object data processing;

wirilied by MarkSign e



7.1.10. right not to be subject to decisions based solely on automated processing, including
profiling.

7.2. Considering the nature of personal data processing and the information available to
the Data Processor, the Data Processor also assists the Data Controller in ensuring that;

7.2.1.  the obligation of the Data Controller to immediately and. if possible, not later than
72 hours after becoming aware of it, notify the State Data Protection Inspectorate of a personal data
security breach, unless the personal data security breach should not endanger the rights and
freedoms of natural persons:

7.2.2.  the obligation of the Data Controller to immediately notily the data subject about a
personal data security breach, when a personal data security breach may cause a significant risk to
the rights and freedoms of natural persons;

7.2.3.  The obligation of the Data Controller to assess the impact of the planned personal
data processing operations on data protection and the obligation of the Data Controller to consult
with the State Data Protection Inspectorate before starting data processing if the data protection
impact assessment shows that data processing would pose a high risk. unless the Data Controller
takes measures to mitigate that risk. At the request of the Data Controller, provides information
about personal data processing activities. technical personal data processing processes, personal
data security measures, and otherwise assists the Data Controller in fulfilling the obligations of the
Data Controller set out in Articles 35-36 of Regulation (ELT) 2016/679, depending on the situation
and possibilities

7.2.4.  within the limits of its competence. provides data and documents to the Data
Controller within the time limits set by the Data Controller, to the extent necessary to implement
the accountability principle of the Data Controller in accordance with Article 5(2) of Regulation
(EU) 2016/679.

VIIL NOTICE OF PERSONAL DATA SECURITY BREACH

8.1. Upon becoming aware of a personal data breach, the Data Processor shall, without
undue delay, notify the Data Controller and the data protection officer of the Data Controller.
whose contact details are available at hitps:/www_ kvl It'kolepija/asmens-duomenu-apsauga/. The
Data Processor shall notify the Data Controller and the data protection officer of the Data
Controller within 24 hours of becoming aware ol a personal data breach, so that the Data
Controller can fulfil its obligation to notify the State Data Protection Inspectorate of the personal
data breach in accordance with Article 33 of Regulation (EU) 2016/679. When notifying the Data
Controller, the Data Processor shall provide the information known to the Data Processor as
specified in clause 8.2 of the Agreement.

8.2. The Data Processor shall assist the Data Controller in obtaining the following
information, which, pursuant to Article 33(3) of Regulation (EU) 2016/679, must be included in
the notification of the Data Controller to the State Data Protection Inspectorate:

8.2.1. the date and time of the personal data breach and the date and time of its discovery:

wirilied by MarkSign e



8.2.2. the location of the personal data breach (e.g., information system, database,
workstation, website, cloud computing services, portable/mobile devices. non-automatically
organised files (archive));

8.2.3. circumstances of the personal data breach (loss of confidentiality of personal data
(unauthorized access or disclosure), loss of integrity of personal data (unauthorized alteration of
personal data), loss of availability of personal data (loss or destruction of personal data):

8.2.4. the cause of the personal data breach and which rules or measures for the protection of
personal data were not complied with, resulting in the incident;

8.2.5.  the approximate number of data subjects whose personal data security has been
breached:

8.2.6. the categories of data subjects whose personal data security has been breached:

8.2.7. the categories of personal data whose security has been breached;

8.2.8. the approximate number of personal data subjects affected:

8.2.9. the possible consequences of the personal data breach;

8.2.10. the measures taken to stop and eliminate the personal data breach or mitigate its
consequences;

8.2.11. measures taken to mitigate the impact on data subjects:

8.2.12. measures taken to prevent the personal data breach from recurring:

8.2.13. other proposed measures to mitigate the consequences of the personal data breach:

8.2.14.  information and contact details of the person who can provide more information
about the personal data breach:

8.2.15. reasons for the delay in submitting the notification to the State Data Protection
Inspectorate:

8.2.16. any other relevant information that is or may be necessary for the Data Controller to
prepare a notification or respond to additional questions from the State Data Protection
Inspectorate regarding the personal data breach.

8.3 If the Data Processor provides the Data Controller with incomplete information
about the personal data breach or if additional information becomes available later, the Data
Processor must immediately, but no later than within 24 hours of becoming aware of the new
information, submit an additional notification to the Data Controller, providing all the missing
information.

8.4. At the request of the Data Controller, the Data Processor shall provide copies of
documents, for example, justifving the actions taken, measures applied. or internal checks
performed and their conclusions.

8.5. The Processor shall, without undue delay, take measures to mitigate the possible adverse
consequences of the personal data breach and, where possible, take measures to remedy the
personal data breach.

IX. AUDITS AND INSPECTIONS
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9.1. The Data Processor provides the Data Controller with all the information necessary
to demonstrate compliance with the obligations set out in Article 28 of Regulation (EU) 2016/679
and the terms and conditions of the Agreement, and enables and assists the Data Controller or
another auditor authorised by the Data Controller to carry out an audit, including inspections.

9.2. The following procedures shall apply to audits of the Data Controller, Data
Processors and auxiliary data processors, including inspections:

9.2.1.  The Data Controller shall have the right to carry out inspections to ensure that the
Data Processor or auxiliary data processor has taken appropriate measures in performing the
Agreement, therefore, at the request of the Data Controller, in advance and within a reasonable
period of time, not less than 10 (ten) business days, after agreeing on the time of the inspection, the
Data Processor or auxiliary data processor shall facilitate and assist the Data Controller or another
auditor authorised by the Data Controller in conducting a personal data protection audit, including
checks on how the Data Processor or auxiliary data processor complies with the requirements of
Regulation (EU) 2016/679, the applicable personal data protection provisions of the European
Union or its Member States. and the Agreement. Each Party shall bear its own costs related to the
audit:

9.2.2 In addition to the scheduled inspection, the Data Controller may conduct an
unscheduled inspection of the Data Processor or auxiliary data processor when the Data Controller
deems it necessary, or if the Data Controller believes that the Data Processor supervising the
auxiliary data processor has not provided sufficient documentation to the Data Controller to
determine whether the auxiliary data processor is performing data processing in accordance with
the Agreement,

9.2.3. The involvement of the Data Controller in the inspection of the auxiliary data
processor does not alter the fact that the Data Processor remains fully responsible for the
compliance of the auxiliary data processor with Regulation (EU) 2016/679, the applicable data
protection provisions of the European Union or its Member States. and the Agreement.

9.2.4. The auditor’s report shall be made available to the Data Controller without delay. The
Data Controller may dispute the scope and (or) methodology of the report and, in such cases, may
request a new audit or inspection based on a moditied scope and (or) different methodology:

9.2.5. Based on the results of such an audit or inspection, the Data Controller may request
additional measures to ensure compliance with Regulation (EU) 2016/679, the applicable personal
data protection provisions of the European Union or its Member States. and the Agreement.

9.2.6.  The Data Controller or the representative of the Data Controller shall have the right
to inspect the premises, including physical inspection, where the Data Processor or the auxiliary
data processor processes personal data, including physical measures, as well as systems used and
related to the processing of personal data. The costs of the physical inspection shall be borne by the
Data Controller, but the Data Processor or auxiliary data processor shall provide the resources
necessary for the Data Controller to carry out the inspection. Such an inspection shall be carried
out when the Data Controller deems it necessary, but no more than once per calendar year and in
accordance with the inspection coordination procedure and deadlines set out in clause 9.2.1 of the
Agreement.
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9.3. The Data Processor shall provide the supervisory authorities, which have access to
the facilities of the Data Controller and the Data Processor in accordance with applicable
legislation, or representatives acting on behalf of such supervisory authorities, with access to the
physical facilities of the Data Processor for the purpose of presenting proper identification or
performing other actions specified by the supervisory authorities in order to conduct an audit or
other inspection.

X. DATA DELETION (DESTRUCTION) AND RETURN

10.1. At the end of the provision of personal data processing services, the Data Processor must,
at the option of the Data Controller, delete all personal data processed on behalf of the Data
Controller and prove to the Data Controller that it has done so and (or) return all personal data to
the Data Controller and delete existing copies, unless the personal data must be stored in
accordance with the legal acts of the European Union or its Member States.

XL FINAL PROVISIONS

11.1. This Agreement enters into force on the date of signing.

11.2. The Parties shall have the right to request that the terms and conditions of the Agreement
be revised upon the entry into force of new legal acts related to the performance of the Agreement.

11.3. The Agreement shall remain in force for the entire period of personal data processing.
During the period of personal data processing. the Agreement may not be terminated unless the
Parties have agreed on other terms and conditions of the Agreement governing the provision of
personal data processing services.

11.4. If the provision of personal dala processing services is terminated and the personal data
15 deleted or returned to the Data Controller in accordance with the terms and conditions of the
Agreement, the Agreement may be terminated by either Party giving a written notice 10 business
days in advance.

11.5. Without prejudice to any provisions of Regulation (EU) 2016/679, if the Data Processor
breaches its obligations under the Agreement. the Data Controller may instruct the Data Processor
to temporarily suspend the processing of personal data until the latter complies with the Agreement
or the Agreement is terminated. The Data Processor shall immediately inform the Data Controller
if. for any reason, it is unable to comply with the Agreement.

11.6. The Parties shall be liable for damage caused by personal data processing breaches as
provided for in Article 82 of Regulation (EU) 2016/679.

11.7. The Data Controller shall have the right to unilaterally terminate the Agreement by
giving a written notice to the Data Processor 10 business days in advance if:

11.7.1. The Data Processor substantially or persistently breaches the Agreement or its
obligations under Regulation (EU) 2016/679;
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11.7.2.  The Data Processor fails to comply with a binding decision of a competent court or
competent supervisory authority regarding its obligations under the Agreement or Regulation (EU)
2016/679.

11.8.  The Agreement shall prevail over any similar provisions in other agreements
between the Parties.

11.9.  The Parties shall store the Agreement together with its annexes in electronic form.

11.10, Representatives of the Parties responsible for the performance of the Agreement:
Representative of the Data Controller — Ernestas Galdikas (in his absence — Inesa Sereikaité ).

representative of the Data Processor — Josip Ralacic, Chief Operations Officer
in his absence — Leonidas Kontoulis, Cloud Engineening Manager,

11.11.  Any changes related to changes or corrections in the legal status, name, addresses
or other details of one of the Parties shall be notified to the other Party in writing within 3 business
davs of the date of the change.

11.12. Amendments and supplements to the Agreement shall only be vahd after they have
been signed by both Parties.

11.13. The Agreement is concluded in Lithuanian and signed by the Parties with electronic

signatures.
XII. DETAILS OF THE PARTIES
Data Controller Data Processor
Position Position

Name and surname Name and surname



