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14. Savokos

Preambuleé

Bendrosios salygos — Sios Bendrosios
sutarties salygos taikomos paslaugoms, kurias
Jis pavedéte mums atlikti pagal pridedama
susitarimga (Specialigsias sutarties salygas). Sios
Bendrosios sutarties salygos kartu su
Specialiosiomis sutarties salygomis sudaro viena
tarp musy sudarytg sutartj dél paslaugy teikimo.
Esant priestaravimy tarp Siy Bendryjy sutarties
salygy ir Specialiyjy sutarties salygy, pirmenybé
teikiama Bendrosioms sutarties salygoms,
nebent Specialiosios sutarties salygos aiskiai
nurodo, kad tam tikros Bendryjy sutarties
salygy nuostatos yra pakei¢iamos.

Isigaliojimas — sutartis jsigalioja nuo
ankstesniojo i$ $iy jvykiy: (i) Specialiyjy
sutarties salygy pasiraSsymo datos arba (ii)
paslaugy teikimo pradZios.

Paslaugos

Paslaugos —Mes isipareigojame teikti
paslaugas kvalifikuotai ir riipestingai. Jus
patvirtinate, kad sutarties salygose nurodyta
paslaugy apimtis atitinka Jusy tikslus.
Paslaugos (jskaitant konsultacijy dokumentus)
yra skirtos tik Jums ir tik Specialiosiose
sutarties salygose ar atitinkamame konsultacijy
dokumente numatytam tikslui pasiekti.

Konsultacijy dokumentai — Jis
isipareigojate neatskleisti tre¢iosioms Salims
konsultacijy dokumento bei neleisti naudotis
misy paslaugy rezultatais, taip pat neatskleisti
informacijos apie konsultacijy dokumento turinj
arba musy paslaugy teikimo metu gautas
iSvadas, iSskyrus atvejus, (i) kai tai numatyta
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Introduction

Terms — These terms apply to the services you
have engaged us to provide under the attached
engagement letter. These terms together with
the engagement letter form the entire agreement
between you and us. If anything in these terms
is inconsistent with the engagement letter, these
terms take precedence, unless the engagement
letter specifically amends any of them.

Commencement — The agreement will start
on the earlier of (i) the date of the engagement
letter; and (ii) the commencement of the
services.

Services

Services — We will perform the services with
reasonable skill and care. You confirm that the
scope is sufficient for your purpose. The services
(including deliverables) are provided solely for
you for the purpose set out in the engagement
letter or the relevant deliverable.

Deliverables — You may not disclose a
deliverable or make the benefit of the services
available to anyone else or refer to the contents
of a deliverable or the findings of our work,
except (i) as stated in the engagement letter, (ii)
with our prior written consent on terms to be
agreed, (iii) where required by law or regulation,
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Specialiosiose sutarties salygose; (ii) gavus
iSankstinj rastiska musy sutikima dél tokio
atskleidimo salygy; (iii) kai to reikalauja
istatymai ar kiti teisés aktai; arba (iv) kai i
informacija atskleidZziama Jusy teisininkams ar
kitoms savo grupés imonéms i$ anksto juos
informuojant, kad mes neprisiimame jy
atzvilgiu jokios atsakomybés ir kad tolimesnis
informacijos atskleidimas kitiems asmenims yra
draudZiamas.

Misy atsakomybé Jums —mes neprisiimame
jokios atsakomybés, susijusios su paslaugy
teikimu ar konsultacijy dokumentais, prie§
treciuosius asmenis, nebent rastu susitarsime
kitaip. Jus sutinkate atlyginti mums bet kokias
miusy patirtas iSlaidas, jskaitant teisinés
pagalbos iSlaidas, susijusias su bet kokiais
treciyjy asmeny pateiktais ieSkiniais ar
pretenzijomis, jeigu tokie ieskiniai ar pretenzijos
pateikiamos mums dél Jums suteikty paslaugy.

Pakeitimai — abi Salys gali pateikti sitlymus
atlikti paslaugy pobudzio ar sutarties salygy
pakeitimus. Visi pakeitimai jsigalios tik abiem
Salims juos patvirtinus rastu.

Paslaugy apimtis — teikdami paslaugas mes
(i) neatliksime audito arba panasaus pobudzio
patikrinimo pagal nustatytus profesinius
standartus ir (ii) musy paslaugy tikslas nebus
nustatyti galimo sukéiavimo ar kitus apgaulés
atvejus.

Konsultacijos zodzZiu ir konsultaciju
dokumenty projektai — Jus galite remtis tik
rastisku ir galutiniu musy konsultacijy
dokumentu, o ne zodinémis konsultacijomis ar
konsultacijy dokumenty projektais. Jeigu Jus
pageidaujate remtis zodine miisy konsultacija,
prasau praneskite mums ir mes parengsime
Zodziu suteiktos konsultacijos rasytinj
patvirtinima, kuriuo Jus galésite remtis.

Stebésena — konsultacijy dokumentas nebus
tikslinamas atsizvelgiant i jstatymy ar kity teisés
akty pakeitimus arba jy oficialius komentarus,
atsirandancius po paslaugy suteikimo datos.

Numanoma informacija — Jis nelaikysite,
kad paslaugy teikimui pagal sutartj mes gavome
informacija i$ kity paslaugy teikimo atvejy, kai
Sias paslaugas teikéme mes ar kitos PwC jmonés.
Jusy isipareigojimai

Informacija — tam, kad mes galétume
tinkamai teikti Jums paslaugas, Jus
isipareigojate uztikrinti, kad (i) bet kuri
informacija, kurig teikiate Jiis arba kiti su Jumis
arba Jums dirbantys asmenys, bus (a) perduota
mums operatyviai, (b) tiksli bei (c¢) iSsami; ir (ii)
visos prielaidos, susijusios su paslaugy teikimu,
yra teisingos. Mes netikrinsime jokios mums
pateiktos informacijos, susijusios su paslaugy
teikimu.

Jusy jsipareigojimai — mes galésime teikti
paslaugas tik jeigu Jus vykdysite Sioje sutartyje
Jums nustatytus jsipareigojimus. Mes nebtisime
atsakingi uz jokius nuostolius, kurie gali
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or (iv) to your lawyers or group members as long
as you tell them, in advance, that we accept no
liability to them and that no onward disclosure
may be made.

Liability to you alone — We accept no liability
to anyone, other than you, in connection with
our services and deliverables, unless otherwise
agreed by us in writing. You agree to reimburse
us for any liability (including legal costs) that we
incur in connection with any claim by anyone
else in relation to the services.

Changes — Either we or you may request a
change to the services or the agreement. A
change will be effective only when agreed in
writing.

Extent of services — In performing the
services, we will not be (i) carrying out an audit
or other assurance engagement in accordance
with applicable professional standards, or (ii)
attempting to detect fraud or other wrongdoing.

Oral advice and draft deliverables — You
may rely only on our final written deliverables
and not on oral advice or draft deliverables. If
you wish to rely on something we have said to
you, please let us know so that we may prepare a
written deliverable on which you can rely.

Monitoring — We shall not update our advice
for any changes in law or regulations, or their
interpretation, that occur after the date of the
services provided.

Deemed knowledge — In performing the
services we will not be deemed to have
information from other services we or other PwC
firms may have provided to you.

Your responsibilities

Information — In order for us to advise you
properly you will make sure that (i) any
information given to us by you, or anyone else
working with or for you, is (a) given promptly,
(b) accurate and (c) complete; and (ii) any
assumptions are appropriate. We will not verify
any information given to us relating to the
services.

Your obligations — Our performance depends
on you performing your obligations under the
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atsirasti dél to, kad Jis nevykdéte savo
isipareigojimy.

Paslaugy kaina

Apmokéjimo tvarka — Jis sutinkate

apmokeéti mums uz miusy teikiamas paslaugas. 4
Bet koks misy pateiktas preliminarus paslaugy
kainos apskai¢iavimas misy nesaisto.

Kainos apskaic¢iavimo pagrindas — kaina
priklauso ne tik nuo teikiant paslaugas sugaisto
laiko, bet ir nuo tokiy veiksniy kaip paslaugos
sudétingumas, skubumas, su paslaugos teikimu
susijusi rizika, paslaugy teikimui biitiny
metody, Ziniy ir tyrimy naudojimas bei
paslaugas teikian¢iy ir perziurinéiy darbuotojy
kompetencijos ir patirties. ] kaing taip pat gali
biti jskai¢iuotas kelionéms, kurios buvo bitinos
teikiant paslaugas, sugaistas laikas, kuris
negaléjo buti produktyviai panaudojamas
kitiems tikslams.

4.2

ISlaidos — Jus jsipareigojate padengti visas

tiesiogiai su paslaugy teikimu susijusias islaidas. 43

Mokesciai — Jus taip pat jsipareigojate
sumokeéti bet kokius taikytinus mokes¢ius,
iskaitant PVM, kurie yra susije su musy
teikiamais konsultacijy dokumentais bei
teikiamomis paslaugomis. Be to, Jiis
isipareigojate apmokéti visg saskaitoje nurodyta
suma, neatsizvelgiant { Jums pagal jstatyma
taikomas mokesc¢iy iSskai¢iavimo prievoles.

4.4

4.5
Saskaity iSrasymo ir apmokéjimo tvarka

— i8skyrus atvejus, kai kitaip nustato

Specialiosios sutarties salygos, mes iSrasome

sgskaitas uz Jums suteiktas paslaugas kas

ménesj. Visos saskaitos turi biiti apmokétos per

30 dieny nuo saskaitos iSrasymo datos. Jums

neapmokéjus saskaitos laiku, mes turésime teise

skaiciuoti jstatymy nustatytas palukanas nuo

pradelstos sumos.

Konfidencialumas

Konfidenciali informacija — mes
susitariame, kad kiekvienos Salies konfidenciali
informacija gali buiti naudojama tik paslaugy
teikimo tikslais ir nebus atskleidziama be
iSankstinio rastisko sutikimo, i$skyrus, i) kai to
reikalauja jstatymai ar kiti teisés aktai arba
profesinés veiklos institucija, kurios nariu
esame mes arba miisy personalas, arba ii) miisy
pataréjai teisés klausimais arba draudikai.
Taciau mes galime atskleisti konfidencialia
informacija kitoms PwC jmonéms arba su
paslaugy teikimu susijusiems subrangovams
arba paslaugy teikéjams, su salyga, kad jie yra
isipareigoje laikytis konfidencialumo
reikalavimy, taip pat Jasy konsultantams, kurie
yra jtraukti j atitinkamo klausimo sprendima.
Isipareigojimas neatskleisti konfidencialios
informacijos, gautos rySium su paslaugy teikimo
sutarties vykdymu, galios trejus metus po Sios
informacijos gavimo dienos. Auk$é¢iau nurodytas
isipareigojimas netaikomas informacijai, kuri (i)
yra prieinama viesai, arba (ii) buvo gauta is kito
asmens, kuriam netaikomas konfidencialumo

agreement. We are not liable for any loss arising
from you not fulfilling your obligations.

Fees

Payment for services — You agree to pay us
for our services. Any estimate we may give you is
not binding.

Basis of fees — Our fees may reflect not only
time spent, but also such factors as complexity,
urgency, inherent risks, use of techniques,
know-how and research together with the level
of skills and expertise required of the personnel
needed to perform and review the services. Our
fees may include any time spent travelling for
the purpose of the services that cannot be used
productively for other purposes.

Expenses — You will pay any relevant expenses
that we incur in connection with the services.

Taxes — You will also pay any taxes, including
VAT, that are due in relation to our deliverables
and services. You will pay us the full amount of
any invoice, regardless of any deduction that
you are required by law to make.

Invoices and payment — Unless otherwise
provided in the engagement letter we may
invoice you on a monthly basis and all invoices
are payable within 30 calendar days of the date
of the invoice. If you do not pay an invoice on
time we may charge you interest at the rate set
by law.

Confidentiality

Confidential information — We and you
agree to use each other’s confidential
information only in relation to the services, and
not to disclose it without prior written consent,
except i) where required by law or regulation or
by a professional body of which we or our staff
are members, or ii) to our legal advisors or
insurers. However, we may give confidential
information to other PwC firms or relevant
subcontractors or service providers as long as
they are bound by confidentiality obligations,
and to your advisers who are involved in the
relevant matter. The obligations to keep the
information received in connection with the
agreement confidential shall remain in legal
effect for three years after receipt of such
information. The above will not apply to
information which (i) is publicly available, or (ii)
has been received from someone else who owes
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isipareigojimas Sios informacijos atzvilgiu, arba
(iii) jau buvo zinoma gavéjui.

Paminéjimas apie Jus ir Jums suteiktas
paslaugas — reklamuodami savo paslaugas,
mes ir kitos PwC jmonés galime paminéti Jus ir
Jums suteiktas paslaugas. Mes ir kitos PwC
imonés taip pat galime naudoti Jusy jmonés
Zenkla cituojant musy patirtj pasialymy
dokumentuose. Jus sutinkate, kad tokia
informacija gali buti pateikiama, neatskleidziant
Jusy konfidencialios informacijos.

5.2

Paslaugy teikimas kitiems klientams —
Jus sutinkate, kad mes galime teikti paslaugas
Jiisy konkurentams arba kitiems klientams,
kuriy interesai gali nesutapti su Jiisy interesais,
taciau tik su salyga, kad nebus atskleidziama
Jusy konfidenciali informacija ir bus laikomasi
atitinkamy profesinés etikos reikalavimy.

53

Intelektinés nuosavybés teisés

Jei konsultacijy dokumentuose bus naudojami
bet kokie intelektinés nuosavybés objektai,
mums priklausys intelektinés nuosavybés teisés
1 konsultacijy dokumentus ir bet kokia
medziaga, kuria mes sukiiréme vykdydami Sia
sutartj. Jums suteikiama nei$imtiné,
neperleidZziama teisé naudotis konsultacijy
dokumentais savo vidinéms reikmeéms.

Duomeny apsauga

Duomeny apsauga — Mes ir Jus laikysimés
taikytiny duomeny apsaugos teisés akty,
susijusiy su visais asmens duomenimis,
atskleistais pagal Sia Sutartj.

Asmens duomenys — Jiis neteiksite mums
asmens duomeny, nebent tokiy asmens
duomeny naudojimas buitinas Sutarties
vykdymui arba mes tokiy asmens duomeny
paprasysime. Jus patvirtinate, kad turite
igaliojimus ir biiting atitinkamy duomeny
subjekty leidimg, kaip reikalaujama
taikytinuose duomeny apsaugos teisés aktuose,
kad mes galétume naudoti bei atskleisti tokius
asmens duomenis pagal Sutartj, ir kad tokiems
duomeny subjektams buvo suteikta reikiama
informacija apie jy asmens duomeny
naudojima.

7.2
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Duomeny tvarkymas — mes tvarkysime i$
jasy gautus asmens duomenis bet kuriuo i$
nurodyty tiksly: (i) tinkamai vykdyti Sutartj, (ii)
prizitiréti ir naudoti atitinkamas IT sistemas,
(iii) vykdyti kokybés, rizikos ir rysiy su klientais
valdymo veikla, (iv) elektroniniu ar kitu biidu
teikti jums informacija apie mus, kitas
PricewaterhouseCoopers firmas bei paslaugy
spektra, (v) gincams ir bylinéjimuisi, (vi)
patvirtinti apie jums teikiamas paslaugas ir (vii)
laikytis visy teisés akty reikalavimy ar kai to
reikalauja profesinés veiklos institucija, kurios
nariu esame mes arba miusy personalas. Mes
tvarkysime asmens duomenis tiek popierine,
tiek elektronine forma, kiek tai reikalinga
teikiant paslaugas pagal Sutartj, uztikrinant
misy teises ir (arba) vykdant musy

no duty of confidence in relation to it, or (iii)
was already known by the receiving party.

Referring to you and the services — We
and other PwC firms may wish to refer to you
and the services we have performed for you
when marketing our services, we and they may
also wish to use your company logo when citing
our experience in proposal documents. You
agree that we and they may do so, as long as we
do not disclose your confidential information.

Performing services for others — You agree
that we may perform services for your
competitors or other parties whose interests
may conflict with yours, as long as we do not
disclose your confidential information and we
comply with our ethical obligations.

Intellectual property rights

Where there are any intellectual property
objects in the deliverables we will own the
intellectual property rights in the deliverables
and any materials created under the agreement,
and you will have a non-exclusive, non-
transferable licence to use the deliverables for
your own internal purposes.

Data protection

Compliance — You and we will comply with
applicable data protection legislation in relation
to any personal data shared with us under the
Agreement.

Personal data — You will not provide us
personal data unless the agreement requires the
use of such personal data. You confirm that you
have competence and necessary authorisation
from all relevant data subjects, as required
under applicable data protection legislation, in
order for us to use and disclose such personal
data in accordance with the agreement and that
such data subjects have been given necessary
information regarding its use.

Data processing — We will process personal
data received from you for the purposes of any
of: (i) providing the services, (ii) maintaining
and using relevant IT systems, (iii) quality, risk
and client management activities, (iv) providing
you with information, including by means of
electronic communication, about us, other PwC
firms and our and/or their range of services, (v)
disputes and litigation, (vi) confirmation of
provision of services for you, and (vii) complying
with any legal requirements or requirements of
a professional body of which we or our staff are
members. We will process personal data on
paper as well as in electronic form, for as long as
necessary to provide the services under the
agreement, safeguard our rights and/or fulfil
our obligations resulting from

applicable laws, regulations or professional
standards.
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8.2

isipareigojimus laikantis taikytiny jstatymuy, kity
teisés akty ar profesinés veiklos standarty.

7.4

Duomeny tvarkytojas — Tais atvejais, kai
mes esame jiisy asmens duomeny (ju
kategorijas ir rusis nustato taikytini jstatymai,
teisés aktai ir profesiniai standartai) tvarkytojas,
mes: (i) tvarkysime asmens duomenis tik pagal
rasytinius jusy nurodymus, kaip to reikalauja
istatymai; (ii) taikysime atitinkamas priemones,
kad uztikrinti asmens duomeny sauguma,
iskaitant konfidencialumo jsipareigojimo
nustatyma atitinkamiems darbuotojams; (iii)
perduosime asmens duomenis kitiems
tvarkytojams tik pagal rasytinj susitarima,
kuriame nustatyti jsipareigojimai, lygiaverciai
nustatytiems 4 dalyje; Jus jgaliojate mus
perduoti jiems asmens duomenis; (iv) teiksime
jums pagrista pagalba atliekant visus teisiskai
reikalaujamus poveikio duomeny apsaugai
vertinimus, atsizvelgdamas j duomeny subjekty
teises bei savo jsipareigojimus dél duomeny
apsaugos pagal taikytinus duomeny apsaugos
teisés aktus; (v) kaip jmanoma grei¢iau
pranesime jums suzinojus apie jvykusj
paZeidima; (vii) vadovaujantis 10.1 punktu ir
gave jiisy prasyma grazinsime arba
sunaikinsime asmens duomenis uzbaigus teikti
paslaugas (i$skyrus taikytinuose jstatymuose,
teisés aktuose arba profesiniuose standartuose
7-5
prasymu pateiksime jums pagrista informacija,
reikalinga parodyti, kad mes laikomés Siame 7.4
punkte nurodyty reikalavimy, kuri gali apimti
visas turimas treciyjy Saliy saugumo audito
ataskaitas.

Duomeny perdavimas - Bet kuriuo i$

aukséiau nurodyty tiksly mes galime perduoti

mums pateiktus asmens duomenis kitoms PwC

firmoms, subrangovams ir IT paslaugy

teikéjams. Kai kurie i$ §iy asmens duomeny

gaveéjy gali buti uz Europos Sajungos riby. Mes

atliksime duomeny perdavima tik turédamas

teiséta pagrinda, jskaitant, kai duomeny

gavéjas: (i) yra Salyje, kurioje pakankama

duomeny apsauga; arba (ii) vadovaudamasis 8
priemone, kuri apima ES reikalavimus dél
asmens duomeny perdavimo duomeny
tvarkytojams uz ES riby.

Atsakomybé

Specifiniai nuostoliy atvejai — Jus 8.2
sutinkate, kad mes nebiisime atsakingi uz (i)

sistemose esan¢iy duomeny praradima ar

iSkraipyma, (ii) pelno, prestizo (angl. goodwill),

verslo galimybiy, numatomy sutaupymy ar

naudos praradima bei (iii) netiesioginius

nuostolius.

Misy atsakomybé — Jus sutinkate, kad
atsakomybé mums gali kilti, tik kai yra miisy
kalté dél musy veiksmy arba neveikimo. Musy
bendra atsakomybeés (jskaitant palukanas) suma
pagal visas pretenzijas, susijusias su miisy
paslaugomis arba $ia sutartimi (jskaitant
neatsarguma) negali vir§yti mazesnés i$ (i)

8.3

Data processor - Where we act as a data
processor in relation to your personal data (such
as: name, surname, e-mail, phone number of
your employees, members of management,
clients or suppliers), we will: (i) process it only
on your lawful documented instructions; (ii)
implement appropriate measures designed to
ensure its security, including by imposing
confidentiality obligations on relevant
personnel; (iii) transfer it to sub-processors only
under a written contract which imposes
obligations equivalent to those in this clause 7.4
and you authorise us to transfer your personal
data to them; (iv) provide you with reasonable
assistance in carrying out any legally required
data protection impact assessments, complying
with the rights of data subjects and complying
with your own data security obligations under
applicable data protection legislation; (v) notify
you without undue delay after becoming aware
of a breach in respect of it; (vii) subject to clause
10.1, on your request either return or destroy it
at the end of the engagement (except as required
by applicable law or regulation); and (viii) on
your written request, provide you with
reasonable information necessary to
demonstrate our compliance with this clause
7.4, which may include any available third

party security audit reports.

Data transfers - We may transfer personal
data shared with us to other PwC firms,
subcontractors and IT service providers in
relation to any of the purposes set out in clauses
above. Some of these recipients may be located
outside the European Union. We will carry out
such transfers only where we have a lawful basis
to do so, including to a recipient who is: (i) in a
country which provides an adequate level of
protection for personal data; or (ii) under an
instrument which covers the EU requirements
for the transfer of personal data to data
processors outside the EU.

Liability
Specific types of loss — You agree that we will
not be liable for (i) loss or corruption of data
from systems, (ii) loss of profit, goodwill,

business opportunity, anticipated savings or
benefits or (iii) indirect or consequential loss.

Our liability — You agree that we will be liable
only when we are at fault for our actions or
omissions. Our total liability (including interest)
for all claims connected with the services or the
agreement (including but not limited to
negligence) is limited to twice the fees payable
for the services or the actual damages whichever
is the lesser. It is agreed that our fees have been
determined in consideration of, and reflect, the
limitations set forth in this clause.

Sharing of limit — Where we agree in writing
to accept liability to more than one party, the



8.3

8.4
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93

10

10.1

10.2

11

dvigubos uz Sias paslaugas mokétinos sumos ar
(ii) faktiskai patirty nuostoliy sumos. Mes
susitariame, kad musy paslaugy kaina yra
nustatyta atsizvelgus ir jvertinus Siame
straipsnyje numatytus atsakomybés
apribojimus.

Atsakomybés pasidalijimas — Tais atvejais,
kai mes susitariame rastu prisiimti atsakomybe
daugiau nei vienos Salies atzvilgiu, misy
atsakomybés apribojimas, nustatytas 8.2
punkte, bus dalijamas tarp ty $aliy. Sios $alys
gali savo nuoZiiira nuspresti, kaip jos paskirstys
tarpusavyje musy atsakomybe nurodytose
ribose.

Draudimas reiksti pretenzijas fiziniams
asmenims — Jis sutinkate visas pretenzijas dél
paslaugy reiksti tik mums, o ne asmeniskai
fiziniams asmenims (nepriklausomai nuo to, kas
yra tie asmenys).

PwC jmoneés ir subrangovai

Subrangovai — paslaugy teikimui mes galime
pasitelkti kitas PwC imones (kiekviena i§ kuriy
yra atskiras ir nepriklausomas juridinis
vienetas) arba subrangovus. Taciau iSimtinai
mes liekame atsakingi Jums uZ tinkama
paslaugy teikima.

Pretenziju apribojimai — Jis jsipareigojate
nereiksti pretenzijy dél paslaugy (iskaitant dél
neatsargumo) kitai PwC imonei (ar jos
partneriams, dalyviams, direktoriams ar
darbuotojams), taip pat misy subrangovams.

Grupés nariai — Jus jsipareigojate uztikrinti,
kad grupés nariai, jskaitant Jusy dukterines,
susijusias jmones, kontroliuojanciaja bendrove
(nebent ji buty Sios sutarties Salis), kurios tiek
biidamos grupés narémis, tiek grupei praradus
ju kontrole, nereiks pretenzijy jokiai PwC
imonei (ar jos partneriams, nariams,
direktoriams ar darbuotojams), taip pat misy
subrangovams dél atsakomybés uz teikiamas
paslaugas ar §ios sutarties nevykdyma.

Dokumentacija

Dokumentacijos saugojimo taisyklés —
mes turime teise pasilikti visos su paslaugy
teikimu susijusios dokumentacijos kopijas,
iskaitant dokumentacija, kuria Jis pateikéte
arba kuri mums buvo pateikta Jusy vardu.

Dokumentacijos perdavimas — mes
neperduosime jokios mums priklausancios
dokumentacijos, jskaitant masy darbo
dokumentus, nebent butume atskirai
isipareigoje tai atlikti. Dokumentacijos
perdavimo atveju mes turime teise reikalauti i$
jos gavéjo pasirasyti informacijos perdavimo
salygas nustatantj laisSka (susitarima).

Sutarties nutraukimas

Nutraukimas nedelsiant po ispéjimo —
sutartj nedelsiant gali nutraukti bet kuri salis,
pranesusi apie tai rastu kitai Saliai, jeigu: (i) kita
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limit on our liability in clause 8.2 will be shared
between them, and it is up to those parties how
they share it.

No claims against individuals — You agree
to bring any claim in connection with the
services only against us, and not against any
individual, however described.

PwC firms and subcontractors

Subcontractors — We may use other PwC
firms (each of which is a separate and
independent legal entity) or subcontractors to
provide the services. We remain solely
responsible for the services.

Restriction on claims — You agree not to
bring any claim (including a claim for
negligence) against another PwC firm (or its
partners, members, directors or employees) or
subcontractors.

Group members — You will ensure that no
group member including your subsidiaries,
associated companies and holding company
(unless a party to the agreement), both while
they are a group member and thereafter, brings
any claim against any PwC firm (or its partners,
members, directors or employees) or
subcontractors in respect of any liability relating
to the services or the agreement.

Materials

Policy — We may retain copies of all materials
relevant to the services, including any materials
given to us by you or on your behalf.

Release — We will not release materials which
belong to us (including our working papers)
unless we have specifically agreed to do so. We
may require a release letter from the recipient as
a condition of disclosure.

Termination

Immediate notice — Either we or you may
end the agreement immediately by giving
written notice to the other if (i) the other
materially breaches it and does not remedy the
breach within five business days upon receipt of
a notice, (ii) the other is or appears likely to be
unable to pay its debts or becomes insolvent or
(iii) the performance of it (including the
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Salis i§ esmés pazeidzia sutartj ir neistaiso
pazeidimo per penkias darbo dienas po
pranesimo gavimo, (ii) kita Salis negali arba
tikétina, kad negalés sumokéti skoly ar tampa
nemoki arba (iii) sutarties vykdymas (jskaitant
bet kokius susitarimus dél uzmokesc¢io) gali
paZeisti jstatymy ar kity teisés akty nuostatas.

Nutraukimas jspéjus pries 30 dieny — Sia
sutartj bet kuri $alis gali nutraukti apie tai rastu
pranesusi kitai Saliai prie$ 30 dieny.

Paslaugy kaina, mokama nutraukiant
sutarti — Jus jsipareigojate sumokéti mums uz
visas iki sutarties nutraukimo suteiktas
paslaugas. Jeigu mokestis uz paslaugas Saliy
susitarimu buvo iSreikstas konkrecia suma, Jus
isipareigojate sumokéti uz atliktas paslaugas
pagal teikiant paslaugas sugaista laika,
atsizvelgiant i taikytinus valandinius jkainius,
taciau nevirsijant nustatyto uzmokescio dydzio.
Jeigu $aliy susitarimu buvo suderintas sékmés
mokestis arba kitas panasus atlyginimas uz
paslaugas, priklausantis nuo tam tikry salygy
ivykdymo, toks mokestis sumokamas pagal
Specialigsias sutarties salygas. Jeigu toks
mokestis ar atlyginimas negali buiti sumokétas
dél teisés akty reikalavimy, Jus isipareigojate
sumokeéti likusig paslaugy kainos dalj
atsizvelgiant i konsultanty teikiant paslaugas
sugaista laika, nebent buity sudarytas kitoks
susitarimas.

Gincy sprendimo tvarka

Derybos — iskilus gincui, pries kreipiantis j
teisma, Salys sieks ji iSspresti diskusijy ir deryby
bidu.

Taikytina teisé ir ginc¢y nagrinéjimo
tvarka — $iai sutarciai taikoma Lietuvos teisé.
Visi gincai, kylantys dél paslaugy teikimo (tiek
kylantys i$ sutarties, tiek i§ delikto) sprendziami
iSimtinai Lietuvos teismuose Vilniuje.

Pretenziju pateikimo terminas —
Pretenzijy pateikimo terminas - Jisy
pretenzijos turi biiti pateiktos ne véliau kaip per
dvejus metus po to, kai Jus turéjote ir galéjote
suzinoti apie potencialia pretenzija, bet kokiu
atveju ne véliau kaip per ketverius metus po
itariamo paZeidimo padarymo dienos. Mes
Jums pretenzijas galime pateikti jstatymuy
nustatytais terminais.

Kitos nuostatos

Aplinkybés, kuriu negalima pagristai
kontroliuoti — nei viena $alis neatsako kitai
$aliai, jeigu ji negali vykdyti savo jsipareigojimy
dél aplinkybiy, kuriy ji negali pagristai
kontroliuoti.

Visa sutartis —sutartis sudaro visg tarp Saliy
sudaryta susitarima dél paslaugy teikimo. Ji
pakeicia bet kokius ankstesnius $aliy
susitarimus, patvirtinimus bei pareiskimus. Nei
viena Salis néra atsakinga kitai Saliai (dél
neatsargumo ar kitais teisiniais pagrindais) uz
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application of any fee arrangements) may
breach a legal or regulatory requirement.

30 days’ notice — Either we or you may end
the agreement on 30 calendar days’ written
notice.

Fees payable on termination — You agree to
pay us for all services we perform up to the date
of termination. Where there is a fixed fee for
services, you agree to pay us for the services that
we have performed on the basis of the time
spent at our then current hourly rates, up to the
amount of the fixed fee. Any contingent element
of the fees will remain payable in accordance
with the engagement letter. If a contingent fee
cannot be paid for regulatory reasons, you agree
to pay all outstanding fees on the basis of time
spent, unless alternative arrangements have
been agreed.

Dispute resolution

Negotiation — If a dispute arises, the parties
will attempt to resolve it by discussion and
negotiation before commencing legal
proceedings.

Law and jurisdiction — Lithuanian law will
govern the agreement. The Lithuanian courts
with the seat in Vilnius will have exclusive
jurisdiction over any dispute, whether
contractual or non-contractual.

Limitation period — Any claims must be
brought no later than two years after the date
the claimant should have been aware of the
potential claim and, in any event, no later than
four years after any alleged breach.

General

Matters beyond reasonable control — No
party will be liable to another if it fails to meet
its obligations due to matters beyond its
reasonable control.

Entire agreement — The agreement forms the
entire agreement between the parties in relation
to the services. It replaces any earlier
agreements, representations or discussions. No
party is liable to any other party (whether for
negligence or otherwise) for a representation
that is not in the agreement.

Your actions — Where you consist of more
than one party, an act or omission of one party
will be regarded as an act or omission of all.

Assignment — Unless the agreement expressly
provides otherwise, no party may assign,
transfer or deal with their rights or obligations
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pareiskimus, kurie néra aiskiai numatyti
sutartyje.

Jusy veiksmai — jeigu Jus kaip Sios sutarties
$alj sudaro daugiau nei vienas asmuo (vienetas),
tai bet kurio vieno asmens (vieneto) veiksmai
arba neveikimas bus laikomi kaip Jusy, Sios
Sutarties Salies veiksmai arba neveikimas.

Teisiuy perleidimas — iSskyrus atvejus, kai i
sutartis aiskiai numato kitaip, nei viena $alis
negali perleisti ar kitaip perduoti $ioje sutartyje
numatyty teisiy ir pareigy, pries tai negavusi
kitos $alies rasytinio sutikimo. Nepaisant to, (i)
mes galime perleisti tre¢iajam asmeniui skolos
iSieSkojimo tikslais bet kurias gautinas sumas,
bei (ii) mes galime perleisti savo teises ir
pareigas miisy visy arba dalies teisiy ir pareigy
peréméjui. Bet kuris teisiy ir pareigy
perleidimas be iSankstinio rasytinio kitos Salies
sutikimo (i$skyrus aukséiau aptartus atvejus)
bus laikomas niekiniu.

Sutarties salygu galiojimas - jei sutarties
sglygose aiskiai arba netiesiogiai numatoma,
kad tam tikros sutarties salygos galios po
sutarties nutraukimo ar jos galiojimo termino
pabaigos, tai Sios salygos lieka galioti ir toliau
saisto abi Salis, iskaitant, bet neapsiribojant,
aukséiau 2.2., 2.3, 2.4, 2.6,2.7,4,5,6,7, 8,9,
11.3, 12, 13 ir 14 punktuose numatytas salygas.

Squokos

Sioje sutartyje Zemiau pateiktos savokos ir
iSsireiskimai turi tokia reiksme:
PwC jmoné — PricewaterhouseCoopers imoniy

ir vienety pasauliniam tinklui priklausanti
imoné arba jungtiné veikla;

Paslaugos — Susitarime (Specialiosiose
sutarties salygose) numatytos paslaugos.

Konsultacijy dokumentai-— bet kokios
formos dokumentai, kuriuos mes pateikiame
Jums remiantis Sia sutartimi;

Sutartis — Sios Bendrosios sutarties salygos, su
konkrec¢iomis paslaugomis susijusios
patvirtintos salygos ir Susitarimas (Specialiosios
sutarties salygos), su kuriuo yra susijusios
minétosios pirmosios dvi salygos;

Mes, mus arba misy —

UAB ,,PricewaterhouseCoopers“, buveinés
adresas: Jasinskio g. 16 B, Vilnius LT-03163,
Lietuva;

Jus, Jusy — Sios sutarties Salis arba Salys,
iSskyrus mus.
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under the agreement without the prior written
consent of the other party, except (i) we may
assign any debts to another party for collection,
and (ii) we may novate the agreement to a
transferee of all or part of our business. Any
assignment without the prior written consent
(except as provided above) shall be null and
void.

Survival - The provisions of the agreement
which expressly or by implication are intended
to survive its termination or expiry will survive
and continue to bind each of the parties
including, but not limited to, 2.2., 2.3, 2.4, 2.6,
2.7,4,5,6,7,8,9,11.3, 12, 13 and 14.

Interpretation

In this agreement the following words and
expressions have the meanings given to them
below:

PwC firm — any entity or partnership within
the worldwide network of
PricewaterhouseCoopers firms and entities;

services — the services set out in the
engagement letter;

deliverables — any documents (in whatever
form) we provide to you from time to time;

the agreement — these terms, any agreed
service specific terms and the engagement letter
to which they relate;

we, us or our — refers to UAB
“PricewaterhouseCoopers” whose registered
office is at J. Jasinskio g. 16B, Vilnius LT-03163,
Lithuania;

you, your — the party or parties to this
agreement (excluding us).



