Teladoc.

MANUFACTURER’S DECLARATION

DATE: 15 September 2023
TO: Hospital of Lithuania University of Health Sciences (LSMU) Kauno Klinikos
RE: Tender # 685614; Teladoc Health Lite 4 / Provider Access Software / SOLO™

We, the undersigned Teladoc Health International SAU, having business unit offices located at Via
Augusta 252-260, 08017 Barcelona (Spain) and manufacturing facilities located at 7402 Hollister
Avenue, Goleta, California 93117 (USA), herewith declare that the following technical data for the
Teladoc Health solution comprised of Teladoc Health Lite 4, Provider Access Software and SOLO™
are true and authentic:
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Teladoc Health and the Teladoc Health solution described in the tender response support
compliance with the General Data Protection Regulation 2016/679 (EU).

The Provider Access Software supports real-time multiparty sessions for at least 5
participants.

The Provider Access Software user interface automatically adjusts to support monitors of
various sizes.

The Provider Access Software includes automatic and manual brightness adjustments.
Contrast is automatically adjusted for optimal viewing and user experience.

The Provider Access Software is fully compatible with mobile and stationary teleconsultation
workstations described in the tender response. Software functionality is the same regardless
of workstation type.

The Teladoc Health solution described in the tender response is fully suitable for telemedicine
in the emergency department having a demonstrated track record of more than 1,000,000
sessions across 500+ health system networks.

Duly signed by:

Teladoc Health Internatinal S.A.U.

DocuSigned by:

M POW

2979F735B1FDA40E...

Laura Poncela
VP, International Legal
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