TECHNINE SPECIFIKACIJA

TECHNICAL SPECIFICATIONS

1. SAVOKOS IR SUTRUMPINIMAI

1. DEFINITIONS AND ABBREVIATIONS

1.1. Pirkéjas — UAB ,Ignitis grupés paslaugy
centras”.
1.2. Tiekéjas — Okio subjektas — fizinis asmuo,

privatusis juridinis asmuo, vieSasis juridinis asmuo,
kitos organizacijos ir jy padaliniai ar tokiy asmeny
grupé, su kuriuo Pirkéjas sudaro Sutartj.

1.3. Sutartis — sutartis, sudaroma tarp Pirkéjo ir
Tiekéjo dél Pirkimo objekto.

1.4. Programiné jranga
Enterprise Architect

- Sparx Systems -

1.5. Prekés - Programinés jrangos Sparx
Systems - Enterprise Architect licencijos

2. PIRKIMO OBJEKTAS

2.1. Programinés jrangos, nurodytos Sios

techninés specifikacijos 1.4 punkte, licencijy nuoma.

3. PIRKIMO OBJEKTO APIMTYS

1.1. Buyer — UAB ,lgnitis grupés paslaugy
centras®.
1.2. Supplier — entity — an individual, a private

legal entity, a public legal entity, other organizations
and their subdivisions or a group of such persons the
Buyer enters into a Contract with.

1.3. Contract - a contract concluded between the
Buyer and the Supplier regarding the Procurement
object.

1.4. Software - Spartx Systems - Enterprise
Architect
1.5. Goods - Sparx Systems - Enterprise Architect

software license
2. PROCUREMENT OBJECT

21. Leasing of licenses for the software
referred to in clause 1.4 of this Technical
specifications

3. SCOPE OF PROCUREMENT OBJECT

3.1. Programinés jrangos licencily kiekiai ir | 3-1- The quantities and lease terms of The
nuomos terminai nurodyti Lenteléje Nr.1 Software licenses are specified in Table No. 1
Lentelé Nr. 1. Table No.1
Eil. | Programinés ~ | Nuomos No-'  Name of the quantity, Le?s;z
Nr. jrangos Kiekis, laikotarpis, software (license) | unit period,
(licencijos) vnt mén month
pavadinimas .
p 1. Sparx. enterprise
"|Sparx enterprise repository and
repozitorijos ir modeling licenses
modeliuotojo (lease) 10 12
licencijos (nuoma) 10 12 -
> Sparx enterprise
"ISparx enterprise collaboration
bendradarbiavimo 2. [platform
platformos PROLABORATE
PROLABORATE licenses (lease)
licencijos (nuoma) 10 12 10 12
3. 3
Sparx enterprise » .
modeliuotojo ir Additional Ilgenses
bendradarbiavimo (lease) required to
platformy veikimui run Sparx enterprise
reikalingos modeler and
papildomos collaboration 12
licencijos (nuoma) 1 12 platforms 1
4. SUTARTINIY |SIPAREIGOJIMY VYKDYMO | 4. PLACE OF PERFORMANCE OF
VIETA CONTRACTUAL OBLIGATIONS
4.1. Prekeés nuomojamos nuotoliniu bidu | 4.1. Goods are leased remotely (software activation
(programinés jrangos aktyvavimo raktus/kodus | keys/codes will be provided by the Supplier by

Tiekéjas turés pateikti el. pastu)

email)




5. REIKALAVIMAI PIRKIMO OBJEKTUI

5.1. Licencijy nuoma apima:

5.1.1. techninés pagalbos teikimas internetu,
telefonu ir elektroniniu pastu, nurodytais Sutartyje
5.1.2. galimybé Pirkéjui atnaujinti Programine jrangg
j tuo metu esamg naujausig versija;

5.1.3. Galimybé nemokamai gauti Programinés
jrangos atnaujinimy paketus su klaidy pataisymais ir
patobulinimais;

5.1.4. Turi bati suteikta prieiga prie Programinés
jrangos karéjo/gamintojo i§ pirkéjo puslapio (angl.
Customer Portal), kuriame galima rasti atsakymus |
dazniausiai iSkylanciy klausimy duomeny baze bei
prieigg prie Programinés jrangos atnaujinimo
atsisiuntimo.

5.1.5. Turi bdti suteikiamas Programinés jrangos
klaidy praneSimy paaiSkinimas ir sprendimas.

5.1.6. Turi badti suteikiama pagalba/konsultacijos
uztikrinant tinkama Programinés jrangos
atnaujinima.

5.1.7. Turi bdti suteikiamos bendros konsultacijos
dél Programinés jrangos naudojimo, duomeny
paruoSimo, analizés ir ataskaity generavimo (ne
daugiau kaip 2 val. per ménesj, Sios konsultacijos
néra mokymuy atitikmuo).
5.2. Tiekéjas turi buti
Programinés jrangos
jgaliotas atstovas (jei Tiekéjas pats néra
gamintojas). Pirkéjui pareikalavus, Tiekéjas
privalo pateikti tai pagrindzian€ius dokumentus.

oficialus siulomos
licencijy gamintojo

5. REQUIREMENTS FOR THE PROCUREMENT
OBJECT

5.1. License lease includes the following:
5.1.1.technical assistance via the Internet,
telephone and email specified in the Contract
5.1.2.the ability for the Buyer to update the Software
to the latest version available at that time;

5.1.3. The ability to receive Software update
packages with bug fixes and enhancements free of
charge;

5.1.4. Access to the Software
developer/manufacturer shall be provided from the
Customer's Portal with answers to a database of
frequently asked questions and access to the
Software update download.

5.1.5. Interpretation and resolution of Software error
messages shall be provided.

5.1.6. Assistance/advice shall be provided to ensure
proper Software updating.

5.1.7. General advice on the use of the Software,
data preparation, analysis and report generation
shall be provided (not more than 2 hours per month;
this advice is not the equivalent of training).

5.2. The Supplier shall be an authorized
representative of the manufacturer of the
proposed Software licenses (if the Supplier is
not the manufacturer). Upon the Buyer's request,

6. SUTARTINIY |SIPAREIGOJIMY VYKDYMO
TVARKA IR TERMINAI

the Supplier shall provide supporting
documents.

6. PROCEDURES AND TERMS FOR
FULFILLMENT OF CONTRACTUAL

OBLIGATIONS

6.1. Prekiy nuoma turés biti aktyvuota ne véliau
kaip per 14 (keturiolika) dieny nuo Sutarties
jsigaliojimo dienos.

6.2. Sutarties vykdymo metu Tiekéjas jsipareigoja
ne véliau kaip per 2 (dvi) darbo dienas nuo Pirkéjo
kreipimosi dienos suteikti konsultacijas techniniais
klausimais.

6.2.1. Konsultaciné pagalba Pirkéjo atstovui,
sprendziant iSkilusias problemines situacijas,
teikiama telefonu, elektroniniu pastu arba

uzregistravus problemg Paslaugy teikéjo turimoje
pagalbos sistemoje.

6.2.2. Konsultaciné pagalba telefonu:

6.2.2.1. Pirkéjas turi teise gauti atsakymg telefonu
j klausimus, susijusius su Programinés jrangos
veikimu, kuriy atsakymai nereikalauja papildomos
Programinés jrangos duomeny analizés ir yra
nesusije su funkcionalumo praplétimu specialiai
Pirkéjui.

6.2.2.2. Jei Tiekéjas negaléjo suteikti tinkamos
konsultacijos telefonu i$ karto, tai pateikti atsakymus
j neatsakytus klausimus Tiekéjas turi ne véliau, kaip
per 48 (keturiasdeSimt aStuonias) valandas nuo
skambucio gavimo momento. Atsakyma turi pateikti

6.1. The lease of goods will have to be activated
no later than within 14 (fourteen) days from the entry
into force of the Contract.

6.2. During the Contract execution, the Supplier
shall provide consultations on technical issues no
later than within 2 (two) business days from the
Buyer's request.

6.2.1. Consulting assistance to the Buyer's
representative in resolving problematic situations
shall be provided by telephone, email or after
registering the problem in the assistance system
available to the Service provider.

6.2.2. Consultation by telephone:

6.2.2.1. The Buyer has the right to receive
telephone responses to questions related to the
Software operation that do not require additional
Software data analysis and are not related to the
extension of functionality specifically to Buyer.

6.2.2.2. If the Supplier has not been able to provide
proper consultation by telephone immediately, the
Supplier shall provide answers to the unanswered
questions no later than within 48 (forty-eight) hours
from the receipt of the call. The answer shall be




telefonu, elektroniniu pastu arba Tiekéjo turimoje
pagalbos sistemoje.

6.2.2.3. Jei paklausimas formuojamas elektroniniu
pastu, Tiekéjas turi savarankiSkai uzregistruoti
uzklausg incidenty/uzklausy valdymo sistemoje, ir
atsakymus turi pateikti ne véliau kaip per 48
(keturiasdeSimt  aStuonias) valandas, atsakant
elektroniniu pastu.

6.2.3. Konsultacijos elektroniniu pastu ir/arba per
Tiekéjo turimg pagalbos sistema:

6.2.3.1. Pirkéjas turi teise gauti atsakymg
elektroniniu pastu ir Tiekéjo pagalbos sistemoje | bet
kokius klausimus, susijusius su Programinés jrangos
veikimu.

6.2.3.2. Tokiu atveju Tiekéjas jsipareigoja j Pirkéjo
rastu pateikiamus klausimus arba klaidy praneSimus
reaguoti ir atsakyma pateikti raStu ne véliau kaip per
5 (penkias) darbo dienas nuo pranesimo gavimo, jei
atsakymai nereikalauja papildomos Programinés
jrangos duomeny analizés, ir ne véliau kaip per 10
(deSimt) darbo dieny, esant sudétingesnei situacijai
(reikalinga duomeny bazés analizé, reikalingas
situacijos modeliavimas ar pan.).

6.2.4. Programinés jrangos klaidy taisymas: iskilus
problemoms, kurios daro jtakg Programinés jrangos
veikimui, reakcijos laikas | registruotg pagalbos
kreipinj turi bati ne daugiau kaip 5 (penkios) darbo
dienas. Programinés jrangos klaidy Salinimas turi

bati vykdomas ne ilgiau kaip 10 (deSimt) darbo
dieny.
6.2.5. Programinés jrangos versijy naujinimas

apima gamintojo iSleidZziamas Programinés jrangos
versijas, kurios reikalingos tinkamam Programinés
jrangos veikimui uztikrinti, t. y. pataisymy ar
pataisymy pakety diegimas.

6.2.6. ] Prekiy nuomos kaing turi bati jskaiCiuotos
visos iSlaidos, susijusios su Prekiy nuoma.

provided by telephone, email or in the assistance
system available to the Supplier.

6.2.2.3. If the request is made by email, the
Supplier shall independently register the request in
the incident/request management system and
provide answers within 48 (forty-eight) hours by
email.

6.2.3. Consultations by email and/or in the
assistance system available to the Supplier:

6.2.3.1. The Buyer has the right to receive answers
to any questions regarding the Software operation
via email and the Supplier support system.

6.2.3.2. In this case, the Supplier shall respond to
the Buyer's written questions or error messages, as
well as a written answer no later than within 5 (five)
business days from the notice receipt, if the answers
do not require additional Software data analysis, and
no later than within 10 (ten) business days in a more
complex situation (database analysis required,
situation modeling required, etc.).

6.2.4. Software troubleshooting: in case of problems
affecting the Software operation, the response time
to a registered assistance call shall not exceed 5
(five) business days. Software troubleshooting shall
be completed within 10 (ten) business days.

6.2.5. Software version upgrades include Software
versions released by the manufacturer that are
required for the proper Software operation, i. e.
installing fixes or fix packs.

6.2.6. The lease price of the Goods shall include all
costs related to the lease of the Goods.




