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Annex 2 to the Contract

THE CONTRACT
PART II 
GENERAL CONDITIONS OF THE CONTRACT 

I. CONCEPT

1. The following main concepts are used in the service provision contract:
1.1. Working day – provided that this Contract does not establish it otherwise, it means a working day in the Republic of Lithuania.
1.2. Day – provided that this Contract does not establish it otherwise, it means a calendar day.
1.3. Pricing rules – the price established under the Contract or rules on calculation as well as correction of the Contract price.
1.4. Licenses – all the necessary licenses, patents and/or permissions necessary for implementation of the Contract.
1.5. Year – provided that this Contract does not establish it otherwise, it means a period of 365 days.
1.6. Tender – the entirety of the documents, submitted by the Service Provider (Supplier) during the procurement pertaining to the provision of the Services under the Contract.
1.7. Services – Services indicated under SC part of the Contract sold (provided) the by Service Provider (Supplier) and purchased by the Contracting Authority (Customer).
1.8. Contracting Authority (or Customer) – a legal or natural person (group of persons) indicated in the Special Conditions (hereinafter referred to as SC part) of the Contract, purchasing the services indicated under SC part of the Contract from the Supplier (Service Provider).
1.9. Procurement – procurement executed by the Contracting Authority (Customer), regulated by the Law on Public Procurement, the objective of which is to conclude the service provision contract.
1.10. Procurement documents – the entirety of the documents submitted during the Procurement procedures executed by the Contracting Authority (Customer), based on which the Service Provider (supplier) submitted the Tender.  
1.11. Goods – the goods used for the provision of the services, bought together with the services or goods, which are generated when providing the services.
1.12. Goods rates – the rates indicated under SC part of the Contract (if any), applying which the Contracting Authority (Customer) pays for the acquired Goods, including all the expenses and taxes.
1.13. Regulation 2017/373 – 2017 March 1 Commission Implementing Regulation (EU) 2017/373, which establishes general requirements for the supervision of air traffic management and air navigation service providers, other air traffic management network operators and those entities, repeals Regulation (EC) No. 482/2008, implementing regulations (EU) No. 1034/2011, (EU) no. 1035/2011 and (EU) 2016/1377 and amending Regulation (EU) No. 677/2011.
1.14. Sub-supplier – a legal or a natural person, indicated in the Tender, who in accordance with the valid transaction with the Supplier (Service Provider) is invoked to implement the supply of the Goods indicated in the Contract or certain specific functions related to supply of the Goods.
1.15. Contract – the entirety of general and special conditions and annexes of Goods supply (service provision) contract, as it is indicated in Item 2 of part GC of the Contract.
1.16. Contract enforcement day – the day of signing the Contract or another Contract enforcement day indicated under SC part of the Contract.
1.17. GC part of the Contract – General Conditions of the Contract which are an integrated and inseparable part of the Contract, establishing the standard provisions of the Contract and standard rights, liabilities and responsibilities of the Contracting Authority (Customer) and the Service Provider (Supplier).
	1.18. SC part of the Contract – Special Conditions of the Contract which elaborate on the subject of the Contract, the scope of Services, provision terms and procedure, Contract price and rates (if applicable), security of liability implementation and other conditions agreed upon by the Parties related to Purchase object. In case GC part of a standard Contract is amended, such amendments are clearly defined in SC part of the Contract.
1.19. Contract price – the sum payable for the Goods in accordance with the Contract, including the taxes.
	1.20. Object of the Contract – the Goods and services related to their supply, concerning which the Parties to the Contract agreed under SC part of the Contract and which comply with the requirements established by the Contracting Authority.
1.21. Party (to the Contract) – the Contracting Authority (Customer) or Service Provider (Supplier) each taken separately. The Parties (to the Contract) – the Contracting Authority (Customer) and Service Provider (Supplier) both taken together.
1.22. Minimal losses agreed upon by the Parties in advance – the sum of money established under the Contract or calculated in accordance with the procedure established under the Contract, which is also undisputable, which the Service Provider (Supplier) undertakes the liability to pay the Contracting Authority (Customer) in case the liability is not implemented or is implemented improperly.
1.23. Technical specification – requirements applicable to the Goods established in the Purchase Conditions of the Contracting Authority (Customer).
1.24. Legal acts – Legal acts of the Republic of Lithuania and international agreements, European Union legal acts or documents of any third party, which, irrespectively of their legal power and (or) jurisdiction are binding to any Party and (or) have influence upon the implementation of this Contract as well as internal legal acts of the Contracting Authority (Customer), which the Service Provider (Supplier) was acquainted to.
1.25. Supplier (or Service Provider) – a legal or a natural person (a group of persons) indicated in the Special Conditions (hereinafter referred to as SC) part of the Contract, supplying the Goods indicated under SC part of the Contract.
1.26. Third person – is any natural or legal person (also the state, state institutions, municipality and municipality institutions), which is not a Party to this Contract.
1.27. Law on Procurement – Law on Public Procurement of the Republic of Lithuania, or Law on Procurement by Contracting Authorities Operating in the Water, Energy, Transport or Postal Services Sectors of the Republic of Lithuania, or Law on Public Procurement Executed in the Fields of Defence and Safety of the Republic of Lithuania.  
1.28. The definitions of other concepts used comply with the definitions provided in the Law on Procurement and other legal acts.


II. CONSTITUTION AND EXPLANATION OF THE CONTRACT 

2. The Contract is a solid and inseparable document, which is composed of the below listed documents. The following order of priority is established for the Contract explanation and application purposes:
2.1. Technical specification (with Annexes, if any).
2.2. SC part of the Contract (with Annexes, if any, except for the Technical Specification).
2.3. Final Tender of the Supplier (Service Provider).
2.4. GC part of the Contract.
2.5. Purchase documents.
3. In case of discrepancy or contradiction the documents ranked according to their priority under Item 2 of the Contract are followed.
4. The Contract is concluded, applied and explained in accordance with the legal acts of the Republic of Lithuania, provided that the Parties did not agree otherwise under SC part of the Contract.
5. The calculation of the minimal losses of the Parties agreed upon in advance is commenced on the next day after the term of the last day for liability implementation established under the Contract and is concluded when the Party completes the implementation of the liabilities (the final calculation day is considered to be the day of implementing the liabilities).
6. The names of the parts and articles of the Contract are used for the convenience of reference only, thus when explaining the Contract can be used merely as an additional tool.
7. Provided that the Contract does not establish otherwise, the validity term of the Contract and other terms are calculated in calendar days. 
8. In case the payment or liability implementation term coincides with a state festival or a holiday in the Republic of Lithuania, according to the Contract the term for implementing the liability and making the payment is the first working day after the respectful day. 
9. Depending on the context the words in the Contract provided in singular may also mean plural and vice versa.
10. In cases when there is a difference in the meaning indicated in words and numbers, the meaning indicated in words precedes.

III. THE RIGHTS AND LIABILITIES OF THE PARTIES

11. During the implementation of the Contract the Parties shall undertake the liability to cooperate, collaborate, act properly and honestly in respect of each other. 
12. The Supplier (Service Provider) shall be liable:
12.1. deliver and hand over the Goods to the Customer for their management, use and disposal in the terms specified in Part SC of the Contract;
12.2. deliver the Goods that meet the quality, assortment and completeness specified in the Contract, its annexes and the applicable legal acts, together with the Goods hand over the documents and accessories that would allow the Goods to be used as intended;
12.3. assume the risk of loss or damage of the Goods until the moment of signing the note on transfer of the Goods (hereinafter referred to as the Note of Transfer), unless otherwise provided for in Part SC of the Contract;
12.4. in the cases specified in Part SC of the Contract and/or in the Technical Specification, before the signing of the Note of Transfer of the Goods, assemble, install, test and/or start up the delivered Goods and instruct and/or train the employees specified by the Customer to work with the Goods and/or technically maintain the Goods;
12.5. together with the Goods, provide the Customer with technical descriptions of the Goods, use and maintenance documents specified in Part SC of the Contract and/or in the Technical Specification;
12.6. cooperate with the Customer and advise him on all matters related to the execution of the Contract. Also, to immediately inform the Customer in writing about any circumstances that prevent or may prevent the Supplier from fulfilling contractual obligations within the terms specified in the Contract. Such notification does not cancel the right of the Customer to calculate late payment interest in accordance with the Contract, if the Goods are not delivered on time;
12.7. unless otherwise stipulated in Part SC of the Contract, the Supplier must provide information and/or a report on the progress of the Contract within 7 (seven) days from the date of receipt of the Customer's request;
12.8. if qualification requirements for the Supplier's employees were set in the Procurement documents, to ensure that the Contract will be executed by the Supplier's employees or the Sub-supplier(s) and his/her employees (when the Supplier uses the Sub-supplier(s) in the cases specified in the Contract), who have the necessary qualifications for the execution of the Contract and experience that meets the requirements set out in the Procurement documents and legal acts;
12.9. to provide an opportunity for the Customer and the competent authority supervising him - the public institution Transport Competence Agency (hereinafter - TKA) to perform supervision of the Services related to the Supply of Goods under the Contract, as stipulated in Regulation 373/2017 ATM/ANS.OR.B.015 " Activities carried out under contracts" rule and the Customer and/or the competent authority supervising him - at the request of the TKA, to provide information and documents related to the provision of these services (the condition of this point applies when the activities carried out by the Customer, specified in the air navigation service provider's certificate, include Services (or their part) according to the Contract);
12.10. to protect the Customer at his own expense from any claims or losses arising from the actions or negligence of the Supplier or persons for whom the Supplier is responsible in the performance of the Contract and to compensate the losses caused to the Customer and/or third parties as a result of these actions, including the violation of any acts or violation of the rights of any other persons;
12.11. to properly fulfill other obligations and duties provided for in the Contract and its annexes and in valid legal acts.
13. The Supplier shall confirm having all the licenses, permits and authorisations, necessary for supply of the Goods offered by the Supplier.
14. The Supplier is entitled:
14.1. To request that the Customer submit documents or other information necessary for the proper execution of the Contract.
14.2. To receive the payment for Goods, delivered on time and of good quality.
14.3. Other rights established under the Contract and valid legal acts of the Republic of Lithuania.
15. The Contracting Authority (Customer) shall undertake the liability:
15.1. During the execution of the Contract, cooperate with the Supplier and provide the Supplier with information reasonably required for the execution of the Contract.
15.2. To allow the employees of the Supplier, complying with the established requirements, to enter the premises of restricted access located within the territory managed by the Customer or the airport, when that is necessary for the execution of the Contract.
15.3. Designated person(s) responsible for the execution of the Contract and for the announcement of the Contract and its amendments (if any) in accordance with the provisions of the Law on Procurement.
15.4. To accept the Goods delivered and (when provided for in Part SC of the Contract and/or the Technical Specification) installed by the Supplier in accordance with the procedure established in the Contract.
15.5. To properly fulfill other obligations provided for in the Contract and in valid legal acts.
16. The Contracting Authority (Customer) is entitled:
16.1. To require the Supplier to properly and timely fulfill all obligations specified in the Contract and applicable Laws.
16.2. To control the quality of delivered Goods, refuse to accept low-quality Goods.
16.3. To demand that the Supplier correct the defects of low-quality Goods free of charge or replace them with high-quality ones within the period specified in the Contract or by the Customer.
16.4. To deduct damages and other losses incurred due to the fault of the Supplier from the sums payable to the Supplier, after having informed the Supplier of this in writing.
16.4. Not to pay VAT invoices if the Supplier submits them outside of the information system SABIS means.
16.5. To exercise other rights established in the Contract and Legal Acts.

IV. THE CONTRACT PRICE, PRICING AND PAYMENT PROCEDURE

17. The Contract price is indicated under SC part of the Contract.
18. The Contracting Authority (Customer) shall pay for the Goods to the Supplier in accordance with the prices indicated by him in the Tender, i.e., for the Goods indicated in the Technical Specification the fixed amount rate and (or) price established under the Tender and SC part of the Contract is paid, taking into consideration the pricing indicated under this Chapter or SC part of the Contract. 
19. The price (rates) of the Contract is fixed and does not change for the entire period of validity of the Contract, except in cases where the VAT rate applied to the Goods and the Services related to their delivery changes after the Contract is signed, or the rates are changed in accordance with the procedure and conditions specified in Item 20 of General conditions of the Contract. The recalculated price(s) shall be formalized by the written agreement of the Parties and shall apply to those Goods and Services related to their delivery, which will be delivered after the effective date of such agreement signed by the Parties (if Special conditions of the Contract states that this condition applies).
20. Any Party of Contract during the validity period of the Contract has the right to initiate a recalculation (change) of rates under the following conditions:
20.1. The recalculation can be carried out no earlier than 6 (six) months after the date of conclusion of the Contract (if the recalculation has already been carried out - from the date of the last recalculation in accordance with this clause), if the change in the prices of consumer goods and services (k) exceeds 5 percent. When performing the recalculation, the Parties are guided by the data of the Indicators Database published publicly on the Official Statistics Portal of the Lithuanian Statistics Department, without requiring the other Party to submit an official document or confirmation issued by the Lithuanian Statistics Department or another institution.
20.2. The parties must specify the value of the index at the beginning of the period and the date of its determination, the value of the index at the end of the period and the date of its determination, price change (k), recalculated rates, recalculated value of the initial contract in the agreement on the change of rates.
20.3. The recalculated rates apply to orders placed after the Parties enter into an agreement on the recalculation of rates.
20.4. The new rates are calculated using a formula:
, where:

a – rate (Eur without VAT)) (if it has already been recalculated, then after the last recalculation).
a1 – recalculated (changed) price (Eur without VAT)
k – According to the consumer price index (CONSUMER GOODS AND SERVICES), the change (increase or decrease) in prices of consumer goods and services (%) was calculated. The value of "k" is calculated according to the formula:
, (percent) where:

Indnew – the latest published index of consumer goods and services (CONSUMER GOODS AND SERVICES);
Indbegining – consumer goods and services index (CONSUMER GOODS AND SERVICES) of the start date (month) of the period. In the case of the first recalculation, the beginning of the period (month) is the month of the date of conclusion of the Contract. In the case of the second and subsequent recalculations, the beginning of the period (month) is the month of the published value of the relevant index used in the last recalculation.
20.5. For calculations, index values are taken with four decimal places. The calculated change (k) is used for further calculations rounded to one decimal place, and the calculated rate "a" is rounded to two decimal places.
20.6. A subsequent recalculation of prices or rates cannot cover a period for which a recalculation has already been made.
20.7. The recalculation of rates is formalized by the agreement on the amendment of the Contract signed by the Customer and the Supplier and takes effect on the first day of the month following the date of signing the agreement.
20.8. The recalculated rates apply to those Goods and/or related Services that are ordered or will be provided after the rate change Contract comes into effect.
21. The Contract price must include the Goods price, all the expenses and taxes related to delivery of the Goods. Supplier must include into Contract price (Service rates) all the expenses related to the delivery of the Goods, including, but not restricted to:
21.1. Transportation expenses.
21.2. Packing, loading, transit, unloading, unpacking, inspection, insurance and other expenses related to the provision of the Services.
21.3. All the expenses related to the preparation and submission of the documents, which are requested by the Contracting Authority (Customer).
21.4. Expenses related to the acquisition or rent of the devices, tools, equipment, mechanisms necessary for the delivery of the Goods as well as exploitation expenses of the equipment and mechanisms, mentioned under this item. 
21.5. Expenses related to the submission the usage and maintenance rules and instructions, established under the Technical Specification.
21.6. Warranty repair expenses.
22. The risk pertaining to the changes in foreign currency exchange rates, changes in the manufacturer prices shall fall upon the Service Provider (Supplier).
	23. The payments shall be made for actually delivered Goods; in case the Goods are delivered in stages – after the end of certain stage of Goods delivery.
	24. The Goods are delivered according to the terms and procedure provided for in Part SC of the Contract (or Annex(es) to the Contract). Goods (if the contract is concluded with a foreign Seller) are delivered to the Customer in accordance with the Incoterms 2020 rules under DPU conditions (delivered to the place of unloading, the name of the destination is indicated) or DAP conditions (delivered to the place, the name of the destination is indicated), including the unloading of the Goods and their transfer to the Customer at the specified location, except for cases where otherwise specified in Part SC of the Contract. The place of delivery of the Goods, the address is specified in Part SC of the Contartc or in a written notice from the Customer to the Supplier.
25. The packaging of the Goods must meet the requirements of resistance to loading and unloading operations, protect against the influence of meteorological factors during the transportation and storage of the Goods, and ensure the preservation of the Goods during their transportation. The costs of delivery and unloading of the goods and the risk of accidental loss of the Goods before they are handed over to the Customer belong to the Supplier. The packaging of the Goods must be labeled, indicating the Customer, the Supplier, the Contract number, and, if necessary, other written or symbolic instructions regarding the handling of the packaged Goods.
26. The Goods are handed over to the Customer at the place specified by the Parties upon signing the (transfer – acceptance) note, except for cases where a different procedure for the handover of the Goods is determined in Part SC of the Contract, e.g. taking into account the terms of delivery of the purchased Goods or the price of the Contract (if it is up to 5000 euros) The Parties can agree, specifying it is in Part SC of the Contarct that the Customer confirms the receipt of the Goods by accepting (signing) the VAT invoice. The Supplier undertakes to prepare and submit to the Customer 2 (two) copies of the transfer – acceptance notes signed by him in accordance with the form provided in the Annex to the Contarct, which indicate the names, quantity, price and total amount of the transferred Goods.
27. The Customer shall sign the transfer – acceptance note within 3 (three) working days and return 1 (one) signed copy of this note to the Supplier.
28. In case the Customer has remarks on the packaging, quantity, and quality of the transferred Goods, he records these remarks in the transfer – acceptance note or, noting it in the transfer – acceptance note, writes a separate written document in which he indicates his remarks. One copy of this letter, together with one copy of the transfer – acceptance note, is handed over to the Supplier by the deadline set in Clause 27 of Part BC of the Contract.
29. Supplier shall be liable (until the submission of VAT invoice for the Goods indicated under transfer – acceptance note) to rectify the faults Goods delivery indicated by the Customer not later than within 3 (three) working days, unless the Parties shall agree upon a different term.
	30. The Customer shall pay the Supplier for the properly delivered Goods within 30 days after the day of reception of VAT invoice (or within the term indicated under SC part of the Contract) by making a payment to the bank account indicated in VAT invoice of the Supplier.
	31. The payment is made to the Supplier in accordance with the VAT invoice provided by him using the information system SABIS. The number and the date of the Contract must be indicated in VAT invoice. The Supplier must submit VAT invoice to the Customer not later than within 5 working days after both Parties sign the transfer – acceptance note.
	32. In case the Supplier fails to submit VAT invoice using the system indicated in Item 31 of these conditions, the Customer shall be entitled not to make the payment. The Supplier shall undertake to cover all the expenses, related to the submission of VAT invoice to the Customer using the information system SABIS. The Customer shall not be considered liable for interferences or delays of payment, related to the operation of information system SABIS.
	33. The Parties agree that the Customer shall be entitled to suspend any payments in accordance with the Contract, in case the Supplier fails to deliver the Goods envisaged under the Contract, or fails to rectify the faults of the delivered Goods.
	 

V. LIABILITY OF THE PARTIES

	34. In case the Supplier fails to deliver the Goods or a certain part thereof on time, i.e. breaches the term established under the Contract by more than one day, under the request of the Customer the Supplier shall pay a penalty equal to 0.05 percent of the value of the undelivered Goods or a certain part thereof for every day of delay, provided that Part SC of the Contract does not establish it otherwise.
	35. In case the Customer fails to pay for the properly delivered Goods on time, under the request of the Supplier the Customer shall pay a penalty equal to 0.05 percent of the unpaid sum for every day of delay, provided that Part SC of the Contract does not establish it otherwise.
	36. The Supplier shall be liable to entirely reimburse the damages incurred by the Customer, caused by improper delivery of the Goods or breach of other liabilities undertaken under the Contract by the Supplier. 
	37. In order to rectify the faults of the improperly delivered Goods, when the Supplier delays their rectification by the indicated term, having notified the Supplier not later than within 3 (three) days the Customer is entitled to employ third persons for the rectification of the faults of the Goods (provided that such actions would not violate the copyrights of the Customer or other special rights bestowed by the manufacturer or the service provider) as well as to request the Customer to reimburse the sums, paid for the repair works.
	38. The Customer, by notifying the Supplier in writing, has the right to reduce the amounts payable to the Supplier under the Contract by the amount of the losses incurred by the Supplier to the Customer and/or late interest accrued in favor of the Customer and/or other applicable defaults (hereinafter - Defaults), i.e. deduct them from the amount due.
	39. Payment of Defaults does not exempt the Parties from fulfilling their obligations under the Contract and from the obligation to compensate for losses.
	40. If the Supplier does not fulfill its contractual obligations or fulfills them improperly, and as a result of which Defaults are applicable to it, the Customer has the right to demand that the Supplier pay all the amounts of Defaults due under the Contract. Before submitting a claim for payment, the Customer shall notify the Supplier in writing within a reasonable period of time and indicate the violation for which he is submitting this claim.
	

VI. FORCE MAJEURE 

41. The Party shall not be considered liable for failure to implement any liabilities in accordance with this Contract, in case the Respectful Party proves that it occurred due to force majeure circumstances, which could not be controlled or reasonably foreseen by the Parties as well as they or the occurrence of their outcome could not be prevented. Force majeure circumstances are considered to be the circumstances described under Article 6.212 of the Civil Code of the Republic of Lithuania and the Rules on the Exemption from the Liability due to Force Majeure Circumstances, ratified under the Resolution of the Government of the Republic of Lithuania No. 840 of 15 July 1996. When establishing the force majeure circumstances the Parties shall follow the Resolution of the Government of the Republic of Lithuania No. 222 of 13 March 1997 “On Ratification of the Procedure for Issuing the Certificates Certifying the Force Majeure Circumstances” or the normative legal acts replacing it. In case force majeure circumstances are present the Parties to the Contract are exempt from the liability for failure to implement the liabilities undertaken under the Contract, partial failure to implement them or improper implementation following the procedure established under the legal acts of the Republic of Lithuania, while the term for implementation of the liabilities is extended. 
42. The Party requesting to exempt it from the liability, must notify the other Party about the occurrence of force majeure circumstances in written immediately, but not later than within 10 (ten) working days from the occurrence or identification of such circumstances, submitting the proofs that the respectful Party undertook all reasonable safety measures and made all the possible efforts in order to decrease the expenses or negative outcomes, also to notify about possible term for implementation of the liabilities. A separate notification must also be submitted when the grounds for non-implementation of the liabilities disappear.

VII. CONFIDENTIALITY AND PERSONAL DATA PROTECTION 

43. During the execution of the Contract, the Regulation (EU) 2016/679 of the European Parliament and of the Council of 16/04/2016 on the protection of natural persons in the processing of personal data and on the free movement of such data and which repeals Directive 95/46/EC (General Data Protection Regulation), the Cybersecurity Law of the Republic of Lithuania, the description of organizational and technical cyber security requirements applicable to cyber security entities, approved by the Government of the Republic of Lithuania in 2018-08-13 resolution no. 818 "On the Implementation of the Cyber Security Law of the Republic of Lithuania" and the provisions of other legal acts regulating data protection must be followed must be followed.
44. In accordance with the Contract the following shall be considered confidential:
44.1. all information expressed in any way (written, oral, electronic or visual), which is obtained in the performance of the obligations assumed by the Contract and which is related to the functions performed by the Parties, with the exception of publicly available information, cases provided for in legal acts and after the Company has confirmed in writing that certain information provided are not confidential.
44.2. other information marked as confidential or, although not marked, but according to its content and nature to be considered confidential;
44.3. in case of uncertainty as to whether the information is confidential, the Contracting Party must refer to the other Party for determining the category of this information.
45. The Supplier shall undertake the following liabilities:
45.1. to comply with confidentiality obligations and personal data protection requirements, to use confidential information only for the purposes of fulfilling the obligations of the Contract and to the extent necessary for the contractual obligations of the Parties;
45.2. not to disseminate, publicize, transmit or in any other way transfer to third parties and not to use for the interests of third natural or legal persons confidential information received from the Party in any form for the purposes of the obligations of the Contract, during the period of validity of the Contract and after the execution or termination of the Contract without the prior written consent of the other Party, unless the laws of the Republic of Lithuania and other legal acts stipulate otherwise;
45.3. not to use confidential information for personal, third party needs or in a way that would harm the Party that transferred the information.
45.4. to follow the following provisions and principles pertaining to work with confidential information:
45.4.1. information confidentiality – confidential information protection from unsanctioned disclosure.
45.4.2. integrity – confidential information protection from unsanctioned or accidental alteration.
45.4.3. accessibility – ensuring that confidential information is accessible to lawful users, i.e., persons, who were appointed responsible for the reception of data/ personal data by the Service Provider in accordance with the Contract, and only when it (the confidential information) is necessary in order to implement the conditions of the Contract properly.
45.5. take all legal, technical and organizational measures to protect and ensure the confidentiality of the received information;
45.6. immediately notify the Company if the Service Provider learns or reasonably suspects that confidential information has been illegally disclosed to third parties;
45.7. reasonably immediately and, if possible, no later than 24 hours after the detection of a possible information security and/or cyber incident (including personal data violations) related to the Company's data or information resources, inform the Company about the incident by e-mail. by mail: cirt@ans.lt or by phone +370 706 94707; as well as immediately inform the other Party about the elimination of the above-mentioned problems. The nature of the violation, the possible consequences of the violation and the measures taken to eliminate or mitigate the consequences of the violation must be specified in the notification of the violation;
46. The Supplier may execute the Contract only after its employees, who execute the Contract, familiarize themselves with the requirements for confidential information set forth in the Contract and sign a confidentiality pledge in accordance with the form approved by the Company's General Director and, if necessary, submit a request to grant access to the Company's information systems.
47. The Supplier must ensure and guarantee that its employees who will deliver the Good(s) will keep the information received confidential both during the deliver of the Good(s) and after the end of the contract, as well as after the end of the employment or other relationship of its employees with the Supplier.
48. If confidential information is provided by electronic means of communication, it must be encrypted (eg archived in zip format, password protected, or a document protected by a password that is not transmitted over the same electronic means of communication as the information is provided).
49. The personal data specified in the Contract and its annexes (names, surnames, positions, e-mail or telephone number) can only be used to determine the parties responsible for the execution of the contract and to communicate regarding the execution of the Contract.
50. If necessary, when the Parties will have to receive or find out the personal data of the other Party and process them during the execution of the Contract, a written agreement on the processing of personal data is concluded. Such an agreement becomes an annex to the Contract.
51. If, during the execution of the Contract, it becomes clear that personal data are being processed that are not discussed in the terms of the Contract, the Party of the Contract must immediately inform the other Party about such data and maintain the confidentiality of this data. If it is determined that personal data not provided for in the Contract are processed, the Parties supplement the Contract by signing an agreement on the processing of this personal data.
52. All personal data that was processed in order to fulfill the obligations stipulated in the Contract may be processed until the moment when the Parties' obligations under the contract expire.
53. Without the prior written consent of the Customer, the Supplier has no right to use any part of the Contract or the Customer's name for marketing purposes.
54. When the Contract validity term ends or the Contract is terminated, the Parties are liable to immediately:
54.1. return the confidential information to the Party which provided it or to destroy the provided confidential information.
54.2. assign the persons, to whom the confidential information was disclosed, to destroy or to completely delete all the electronic files, analyses, researches, remarks and other documents, which contain confidential information or which have been prepare based on the confidential information.
54.3 at the request of the other Party, confirm in writing to this Party about the destruction of confidential information, indicating the means of information destruction used.
55. The Contracting Party and its employees who have violated the Company's information security requirements (confidentiality, integrity and availability) may be subject to the liability provided for in the Criminal Code of the Republic of Lithuania, the Code of Administrative Offenses of the Republic of Lithuania and other legal acts of the Republic of Lithuania.
56. The Party that violated the terms of the Agreement and transferred any confidential information or personal data received from the other Party, related to the fulfillment of the obligations of the Agreement, to third parties shall pay the affected Party a fine of EUR 3,000.00 (three thousand euros) (unless otherwise specified in Part SS of the Agreement the amount of the fine) and compensates all losses incurred by the Party, to the extent that they are not covered by the paid fine in accordance with the procedure established by the laws of the Republic of Lithuania.
57. Without limiting the provisions of the Contract regarding the right to compensation for losses and the application of liability, if the Service Provider violates the requirements of the applicable legal acts, when determining the purposes and means of processing personal data, the Service Provider shall be considered the controller of personal data from the point of view of processing personal data and thus assumes full responsibility for the processing of such personal data .
58. The provisions of this Chapter remain valid indefinitely after the term of the Contract ends or the Contract is terminated.

VIII. CONTRACT VALIDITY, AMENDMENT AND TERMINATION THEREOF

	59. The Contract shall come into force after both Parties sign it and the Service Provider (Supplier) provides the Contracting Authority (Customer) with Contract implementation security bank guarantee or guarantee letter of an insurance company. Contract implementation security condition shall be applicable, when the implementation of the Contract must be ensured under a surety or bank guarantee and that is indicated under the Purchase documents, Tender and Part SC of the Contract.
	60. The Contract shall be valid until complete implementation of the contractual obligations undertaken under the Contract, the end of the Service Provision term or termination of the Contract following the procedure established under the Contract or legal acts.
	61. In case it is not established otherwise under Part SC of the Contract, the Services shall be provided for a period not longer than 36 (thirty-six) months from the day of conclusion of the Contract or until the price of the acquired Services reaches the maximum price of the Contract. The end of the Contract validity term or termination of the Contract shall not exempt the Contracting Authority (Customer) from the liability to settle the accounts with the Service Provider (Supplier) for the proper and high-quality Services, provided until the end of the Contract validity term.
	62. The Contract may be amended during the Contract validity term, provided that the conditions indicated under the Law on Procurement are present. Correction of the Contract conditions shall not be recognised as amendment to the Contract taking place under the circumstances, defined in the Contract, provided that the respectful circumstances were identified clearly and not ambiguously as well as were mentioned in the Purchase documents.
	63. The amendments to the Contract shall be made written agreement of the Parties. Such agreement shall become an inseparable part of the Contract since the day it is concluded.
	64. The Contract can be terminated:
64.1. under written agreement of the Parties. 
64.2. when force majeure circumstances last longer than the number of the days indicated under Part SC of the Contract (taking into consideration the nature of implementation of the Contract the defined term indicated under Part SC of the Contract may be from 14 to 60 days) and both Parties do not reach an agreement regarding amendments to this Contract, allowing the Parties to continue the implementation of their liabilities.
64.3. under unilateral decision of the Customer:
64.3.1. having notified the Supplier about it not later than within 7 (seven) days, in case the Supplier does not implement the Contract or implements it improperly and dies not rectify the breach of the Contract within the additional term set for him. In such a case the Customer shall undertake the liability to reimburse the Supplier for the Goods delivery properly before the day of Contract termination completely.
64.3.2. having notified the Supplier not later than within 7 (seven) days, provided that the Supplier violates the provisions of Anticorruption Policy, while implementing the Contract.
64.3.3. having notified the Supplier about it in written not later than within 30 (thirty) days (in case no other term for notification is established under Part SC of the Contract). In such a case the Customer undertakes the liability to settle the accounts for the Gods delivered properly before the termination of the Contract completely. The Customer is not liable to pay any other sums and (or) payments to the Supplier.
64.3.4. after immediately notifying the Supplier in writing, when the Government of the Republic of Lithuania, in accordance with the procedure established by the Law on the Protection of Objects Important for Ensuring the National Security of the Republic of Lithuania, adopts a decision confirming that the Contract does not meet the interests of national security.
64.3.5. after notifying the Supplier in writing no later than 20 (twenty) days in advance, if the Supplier does not fulfill Part BS 12.9 of the Contract obligations provided for in subsection.
64.4. Under unilateral decision of the Supplier, having notified about it the Customer not later than within 15 (fifteen) calendar days, provided that the Customer does not make the payment for the Goods delivered in accordance with the Contract for more than 30 (thirty) days.
65. The Party is entitled to terminate the Contract at any time, having notified the other Party to the Contract within 15 (fifteen) days, in case the other Party becomes bankrupt, insolvent or undergoes liquidation. 

IX. APPLICABLE LAW AND DISPUTE SOLVING 

	66. The Contract is concluded, shall be implemented and explained in accordance with the laws of the Republic of Lithuania.
67. All the disputes, disagreements, requirements and (or) claims between the Parties, arising from the Contract or pertaining to the Contract, implementation, termination and (or) breach thereof are solved by negotiations, following the principles of integrity, rationality and justice.
68. In case it is failed to solve the dispute pertaining to the Contract by negotiations, the dispute is solved at the court of the Republic of Lithuania following the procedure established under the laws of the Republic of Lithuania.

X. FINAL PROVISIONS

69. The notifications sent by the Parties to each other in the Lithuanian language and (or) the English language (applicable, provided that the Contract is also concluded in the English language) must be submitted in written form. The indicated notifications shall be sent by post, e-mail, fax or delivered personally. The notifications must be sent to the addresses of the Parties provided in Part SC of the Contract. In case the sender needs the reception acknowledgement, such request shall be stated in the notification. 
70. The Parties shall be liable to notify each other about any changes in the contact information provided in Part SC of the Contract in written not later than within 5 (five) working days. The Party which fails to notify the other Party about changes in contact information on time cannot submit any claims regarding the actions of the other Party, implemented following the contact information of the first Party provided under the Contract.
71. None of the Parties has the right to transfer the rights and liabilities undertaken under this Contract to third person without a prior written consent of the other Party, except for the cases which are established under purchase documents and defined under Part SC of the Contract.
72. The Parties to the Contract hereby confirm that by concluding this Contract they did not exceed and breach their competence (articles of association; guidelines; by-laws; resolution, decision, order of any management body of the Party to the Contract (owner, establisher or another competent subject); any compulsory legal act (including also local, individual), transaction, court judgement (decision, resolution) or etc.).
73. Authorised representative(s) of the Supplier, who represent the Supplier, accept and confirm the orders submitted by the Customer, are responsible for the quality of the delivered Goods, participate in the meetings with the representatives of the Customer and perform other actions, necessary for proper implementation of the Contract, are listed in Part SC of the Contract. 
74. Persons appointed by the Customer, who represent the Customer, submit the orders to the Supplier, participants in the meetings with the representatives of the Supplier and perform other actions, necessary for proper implementation of this Contract, are listed in Part SC of this Contract.
75. If any provision of the Contract becomes or is recognised completely or partially invalid, such change has no influence upon the validity of other provisions of the Contract. In such a case the Parties agree to replace the respectful provision by a valid provision, which must be as similar as possible from the economic and legal point of view to the provision which became or was recognised as invalid. 


Annex 2 to the Contract     THE CONTRACT   PART  II    GENERAL CONDITIONS OF THE CONTRACT      I.  CONCEPT     1.  The following main concepts are used in the service provision contract :   1.1.  Working day   –   provided that this Contract does not establish it  otherwise ,  it means a working day in the  Republic of Lithuania .   1.2.  D ay   –   provided that this Contract does not establish it otherwise,   it means a calendar day .   1.3.  Pricing rules  –   the price established under the Contract or rules on calculation as well as correction of the  Contract price .   1.4.  Licen ses  –   all the necessary licenses ,  patents and/or permissions necessary for implementation of the Contract .   1.5.  Year   –   provided that this Contract does not establish it otherwise,   it means a period of 365 days .   1.6.  Tender   –   the entirety of the documents, submitted by the Service Provider (Supplier) during the procurement  pertaining to the provision of the Services under the Contract .   1.7.  Services   –   S ervices indicated under SC part of the Contract sold (provided) the by Service Provider (Supplier)  and purchased by the  Contracting Authority  (Customer) .   1.8.  Contracting Authority (or Customer)   –   a legal or natural person (group of persons) indicated in the Special  Conditions (hereinafter referred to as SC part) of the Contract, purchasing the services indicated under SC part of the  Contract from the Supplier (Service Provider).   1.9.  Procurement  –   procurement executed by the  Contracting Authority   (Customer), regulated by the Law on Public  Procurement, the objective of which is to conclude the service provision contract.   1.10.  Procurement documents   –   the entirety of the documents submitted during the Procurement procedures  executed by the  Contracting Authority   (Customer), based on which the Service Provider (supplier) submitted the Tender.     1.11.  Goods   –   the goods used for the provision of the services, bought together with the services or goods, which  are generated when providing the services.   1. 12 .  Goods   rates   –   the rates indicated under SC part of the Contract (if any) ,  applying which the  Contracting  Authority   (Customer) pays for the acquired  Goods , including all the expenses and taxes .   1.13.  Regulation 2017/37 3   –   2017 March 1 Commission Implementing Regulation (EU) 2017/37 3 , which establishes  general requirements for the supervision of air traffic management and air navigation service providers, other air traffic  management network operators and those entities, repeals Regulation (EC) No. 482/2008, implementing regulations ( EU)  No. 1034/2011, (EU) no. 1035/2011 and (EU) 2016/1377 and amending Regulation (EU) No. 677/2011.   1.14.  Sub - supplier   –   a legal or a natural person, indicated in the Tender, who in accordance with the valid transaction  with the Supplier (Service Provider) is invoked to implement the  supply   of the  Goods   indicated in the Contract or certain  specific functions related to  supply   of the  Goods .   1.15.  Contract   –   the entirety of general and special conditions and annexes of Goods supply (service provision)  contract, as it is indicated in Item 2 of part GC of the Contract.   1.16.  Contract enforcement day  –   the day of signing the Contract or another Contract enforcement day indicated  under SC part of the Contract.   1.17.  GC part of the Contract  –   General Conditions of the Contract which are an integrated and inseparable part of  the Contract, establishing the standard provisions of the Contract and standard rights, liabilities and responsibilities of t he  Contracting Authority   (Customer) and the Service Provider (Supplier).     1.18.  SC part of the Contract   –   Special Conditions of the Contract which elaborate on the subject of the Contract,  the scope of Services, provision terms and procedure, Contract price and rates (if applicable), security of liability  implementation and other conditions agreed upon by t he Parties related to Purchase object. In case GC part of a standard  Contract is amended, such amendments are clearly defined in SC part of the Contract.   1.19.   Contract price   –   the sum payable for the Goods in accordance with the Contract, including the taxes.     1.20.  Object of the Contract  –   the Goods and services related to their supply, concerning which the Parties to the  Contract agreed under SC part of the Contract and which comply with the requirements established by the  Contracting  Authority .   1.21.  Party   (to the Contract)  –   the  Contracting Authority   (Customer) or Service Provider (Supplier) each taken  separately.  The Parties  (to the Contract)   –   the  Contracting Authority   (Customer) and Service Provider (Supplier) both taken  together.   1.22.  Minimal losses agreed upon by the Parties in advance  –   the sum of money established under the Contract or  calculated in accordance with the procedure established under the Contract, which is also undisputable, which the Service 

