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SERVICE PROVISION CONTRACT 

				 2025	 No.
Vilnius

PART I. SPECIAL CONDITIONS OF THE CONTRACT 

[bookmark: _Hlk210735631]Public limited liability company Oro Navigacija, code of the legal person 210060460, represented by the Chief Executive Officer _, acting in compliance with the Articles of Association of the Company (hereinafter referred to as the Buyer),
and
ENAV S.p.A., company registration number 97016000586, represented by _, acting under the power of attorney dated May 15, 2024 (hereinafter referred to as the Service Provider), 
hereinafter in this service provision contract jointly referred to as the Parties, while each of them separately as a Party, in accordance with the Law on Procurement by Contracting Authorities Operating in the Water, Energy, Transport or Postal Services Sectors of the Republic of Lithuania (hereinafter referred to as Law on Procurement) and taking into consideration that according to the results of the procurement of the flight inspection services under international procurement by means of open procedure (hereinafter referred to as the Procurement) the tender of the Service Provider was recognised as the winning one, they concluded the following service provision contract (hereinafter referred to as the Contract) and agreed upon the below described conditions.

	
1. Subject of the contract

1.1. The Service Provider shall undertake the liability to provide the flight inspection services (hereinafter referred to as the Services) indicated under Annex no. 2 to the Contract “Technical Specification” (hereinafter referred to as Technical Specification) on time and ensuring the quality, while the Buyer shall undertake to pay for the provided Services in accordance with the terms and procedure established under the Contract.
1.2. The Tender submitted by the Service Provider for the Procurement (including the explanations of the Tender) and Procurement Conditions (including explanations of the Procurement Conditions) are considered inseparable parts of the Contract. The Tender of the Supplier (including explanations of the Tender) and Procurement Conditions (including explanations of the Procurement Conditions) are stored at the Central public procurement information system (https://pirkimai.eviesiejipirkimai.lt) (Procurement No. 4233700).


	
2. Scope of services, site of their provision, terms, quality and other conditions

2.1. The scope of the Services is defined under the Technical Specification.
2.2. The site of provision of the Services is defined under the Technical Specification.
2.3. The quality of the Services must comply with the requirements established under the Technical Specification. 
2.4. The Service Provider shall be liable to provide a schedule for the provision of the Services, indicated under Items 2.1, 2.2, 2.3 and 2.4 of the Technical Specification, not later than within 5 working days after the conclusion of the Contract, the schedule must be prepared in accordance with the Technical Specification and the Procurement conditions. The Buyer shall be liable to coordinate the schedule with the Service Provider not later than within 5 working days after the day of reception of the schedule. Amendments to the schedule can be made if agreed by both Parties during the validity term of the Contract.
2.5. The Services, indicated under Items 2.3, 2.4, 2.5 of the Technical Specification shall be acquired only when necessary for the Buyer, under the Buyer’s orders submitted via e-mail. The Buyer shall not undertake the liability to acquire all the Services, indicated under Items 2.3, 2.4, 2.5 of the Technical Specification and shall pay for the actually provided services only. The Services shall be provided within the following time limits:
2.5.1. the Services, indicated under Item 2.4, 2.5 of the Technical Specification – within 30 calendar days from the date of placing the Buyer's order.
2.6. The Services shall be considered provided, when both Parties sign the Service provision note(s). The service provision note is prepared by the Service Provider, using the form provided in Annex No. 4 to the Contract.
2.7. Only the specialists named under the Tender as appointed for Service provision shall participate in the implementation of the Contract. The Service Provider shall be entitled to make changes in the team of the specialists or a certain member thereof only having received a written consent of the Buyer as well as having submitted the documents validating the fact that the specialist(s) comply with the requirements established under the Purchase Conditions. The Buyer shall be entitled to initiate a replacement of a member of the team of specialists, who implements the functions ascribed under the Contract improperly, having indicated the motives for making such a replacement.
2.8. Before every flight inspection the Service Provider shall be liable to submit valid documents (license, certificate or etc.) validating the right of the specialist to provide the Services.
2.9. No separate remuneration shall, in any case, be payable for aircraft repositioning (including ferry flights), crew standby, weather conditions or delays, or aborted flights. All such costs are deemed included in the price rates and shall not constitute grounds for any additional payment.


	
3. The price of the contract, service rates, pricing rules

3.1. The price of the Contract is 504 359,00 (five hundred four thousand three hundred fifty-nine euros) EUR, excluding VAT.
3.2. The Service rates are indicated in Annex No. 3 to the Contract. 
3.3. The pricing of fixed rates is applied to the Contract. All the expenses of the Supplier, related to the provision of the Services, shall be included into Service rates. 
3.4. The rates during the validity period of the Agreement, may be recalculated under the following conditions:
3.4.1. The recalculation is carried out at the established periodicity, at least 6 (six) months after the entry into force of the Agreement or at least 6 (six) months after the last recalculation date, under the following circumstances:
3.4.1.1. if, according to the statistical data published by the European Union Statistical Office (Eurostat) (link - Statistics | Eurostat (europa.eu)), the average annual harmonized consumer price index of the Republic of Lithuania (hereinafter - HICP) reaches 10 percent or more or the average annual harmonized consumer price index reaches the limit of -10 percent or less.
3.4.1.2. The Party initiating the rate recalculation must inform the other Party in writing about the wish to recalculate the rates.
3.4.2. The rates are recalculated according to the formula below:
  C pn = Sn x (1 + (I – X) / 100)
Cpn - recalculated rate applicable to Services;
Sn - The rate applicable to the Services is stipulated in the contract.

I – HICP (when the HICP indicator is negative, the percentage is recorded with a minus sign) size in percent. The last (latest) value of this indicator known and officially published by Eurostat at the time of the Party's written request is applied to the recalculation;
X - when the HICP indicator is negative (-10), when the HICP indicator is positive 10.
3.4.3. The recalculated rates take effect from the date of signing the agreement between both Parties on the amendment of the Agreement, unless otherwise stipulated in the agreement itself.
3.4.4. Services ordered before the date of entry into force of the agreement on rates recalculation are paid for using the rates valid until then, and for Services ordered after the date of entry into force of the agreement , will be paid using the calculated rates after the conversion.
3.4.5. If in the last 6 months from the date of the initiation of the rate review, there have been official written complaints regarding the provision of the Services and/or measures provided for in the contract (fines, late interest, etc.) have been applied regarding the quality of the supplier's Services, other deficiencies and /or non-fulfillment of other contractual obligations or delayed performance, delayed and/or low-quality (defective) services, the rates are not recalculated due to the increase in the price level (cannot be increased), but are recalculated due to a drop in the price level (may be reduced) in accordance with the established procedure and conditions.
3.5.	When VAT rate changes, the sums payable to the Supplier in accordance with the Contract, which are subject to VAT, shall be changed accordingly. The changed VAT shall have influence only upon payments for the goods and/ or services, for which the invoice has not been issued yet. 


	4. Payment procedure and conditions 

4.1. The Buyer shall pay for the properly provided Services to the Service Provider not later than within 30 days after the day of receipt of the invoice. The Service Provider shall be liable to submit the invoices not later than within 5 working days from the day of signing the service provision note (Annex No. 4).
4.2. The invoices shall be submitted to the Buyer through the information system SABIS, or by e-mail to the Buyer's e-mail address info@ans.lt, and the invoices will be submitted through the information system SABIS by the Buyer. Invoice must include the number and the date of the Contract.


	
5. Additional security for contract implementation 
5.1. The Buyer shall not require any additional security for contract implementation.


	
6. Warranty (service fault rectification) liabilities

6.1. Failures of the Services to comply with the requirements established under the Contract, the Annexes to the Contract (Technical Specification and etc.), also legal acts shall be considered to the faults.
6.2. The Buyer shall be liable to notify the Service Provider about the faults of the Services by e-mail not later than within 5 working days from the submission of the reports indicated in Chapter VI of the Technical Specification.
6.3. The Service Provider shall be liable to eliminate service provision faults not later than within 10 working days after the reception of written notification of the Buyer as well as to reimburse the direct losses incurred by the Buyer (if any).


	
7. Sub-suppliers 

7.1. At the time of contract conclusion, there are no known subcontractors.


	
8. Liability of the parties, forfeit

8.1. In case the Service Provider fails to implement the contractual liabilities, the Buyer is entitled to request a penalty of 0.04 percent of the price of the Contract for every day of delay.
8.2. In case the Buyer fails to make the payment on time, the Service Provider in entitled to request a penalty of 0.04 percent of the sum which was not paid on time for every day of delay.
8.3. In accordance with the Contract the sum of forfeit applicable to any of the Parties cannot exceed 100 percent of Contract value (in EUR, not including VAT).
8.4. The forfeit established under the Contract is recognised as minimal losses established by the Parties in advance due to the fact that the other Party breached the respectful condition of the Contract, the amount of which must not be proved by the Party which incurred damages. The payment of forfeit to the Party which incurred losses does not exempt the respectful Party from requesting reimbursement of direct losses, which are not covered by the forfeit.
8.5. If the Service Provider fails to perform the Services and fails to engage a Subcontractor or a third party that meets the requirements of procurement documents to perform the Services according to the schedule agreed upon by the Parties and/or within the terms set out in the order, the Customer shall be entitled, at its discretion, after notifying the Service Provider in writing, to enter into a contract with a third party to perform such services. In such case, the Service Provider shall compensate the Customer its direct losses, i.e., reimburse the difference between (i) the price actually paid by the Customer to the third party for a service of identical scope that the Supplier failed to provide and (ii) the price payable to the Service Provider under the Contract for the same scope (facility, location, and result requirements). Such compensation shall be paid within ten (10) Business Days from the date of submission of the Customer’s written demand. The Customer shall be entitled to set off such amount against any sums payable to the Service Provider. This provision is without prejudice to the Customer’s right to apply other remedies provided for in the Contract (including contractual penalties/liquidated damages and termination) and to claim other direct losses to the extent not covered by the price-difference compensation.


	
9. Contract termination conditions

9.1. The Contract can be terminated under written agreement of the Parties.
9.2. The Buyer is entitled to terminate the Contract unilaterally, having notified the Service Provider in written not later than within 7 calendar days, in the following cases:
9.2.1. The Service Provider fails to follow the order of the Buyer on rectifying the improperly implemented contractual liabilities within a set reasonable term.
9.2.2. A bankruptcy, restructuring or liquidation procedure is initiated against the Service Provider or the Service Provider terminates the economic activity thereof.
9.2.3. Due to other reasons indicated under the Law on Procurement or other legal acts (including Annex No. 7 to Purchase Conditions. Anticorruption Policy of Public limited liability company Oro Navigacija).
9.3. The Buyer shall be entitled to terminate the Contract unilaterally, without proving the reasons indicated under Item 9.2, having notified the Service Provider about the termination not later than within 30 calendar days. 
9.4. The Service Provider shall be entitled to terminate the Contract unilaterally having notified the Buyer in written not later than within 7 calendar days, in case the Buyer delays making a payment for more than 30 calendar days.
9.5. The Service Provider shall be entitled to terminate the Contract unilaterally, without the fault of the Buyer, having notified the Buyer not later than within 90 calendar days. In such a case the Service Provider shall pay the Buyer a fine amounting to 10 percent of the Contract price (excluding VAT).
9.6. In case the Buyer unilaterally terminates the Contract for the reasons indicated under Items 9.2.1 or 9.2.3, the Service Provider shall pay the Buyer a fine amounting to 10 percent of the Contract price (excluding VAT).


	
10. Persons responsible for contract implementation 

10.1. Persons responsible for Contract implementation:
10.1.1. Buyer representatives: 
10.1.2. Service Provider representatives:


	
11. Other conditions

11.1. The personal data is managed in accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 (General Data Protection Regulation), Law on Legal Protection of the Personal Data of the Republic of Lithuania and other the legal acts regulating the management of personal data, including the Guidelines on Protection and Management of Personal Data of the Buyer (https://www.ans.lt/lt/bendrove/asmens-duomenu-apsauga Personal data security | Oro navigacija, AB).
11.2. If necessary, the Buyer may purchase goods and / or services not specified in the Supplier's offer (including details required for repairs), but related to the Contract object, the price of which may reach up to ten percent (10%) of the Contract amount, specified in clause 3.1. Goods and / or services not included in the Supplier’s offer (Annex 3), but related to the object of Contract, shall be paid no more than the valid prices of these goods and / or services published on the Supplier's place of distribution in the Catalog or on the website; if prices are not published, this amount is paid after the Supplier has offered prices, taking into account the prices of competitors and the market.
11.3. The Service Provider undertake not to provide any information related to the Contract to the subjects of the Russian Federation, the Republic of Belarus and the People's Republic of China (or to persons representing them) and ensures that the implementation of the Contract (i.e. for the performance of works and the provision of services) will not involve entities from the states or territories specified in the list, approved in clause 1.2 of resolution No. 280 "On the implementation of the provisions of paragraphs 13, 14 and 15 of Article 92 of the Law on Public Procurement of the Republic of Lithuania", approved by Government of the Republic of Lithuania on 30th of March, 2022.
11.4. The Contract has been concluded in two copies of the same legal power, one for each of the Parties. In case the Contract is concluded in electronic form by signing with qualified or non-qualified electronic signatures of the Parties, only one copy of the Contract is signed. In case the Parties sign the Contract using non-qualified electronic signatures, they agree to use electronic signing platform Docusign for signing the Contract and also confirm that the legal power of non-qualified electronic signatures of the Parties is equivalent to their written signatures, furthermore, they agree to consider the non-qualified time markers linked with the signatures to be a suitable evidence proving that the non-qualified electronic signatures of the Parties were valid at the moment of signing the Contract.
11.5. The Contract is concluded in Lithuanian and English languages, in case of discrepancies the Parties shall follow the text in English.


	
12. Contract validity 

12.1. The Contract shall come into force on the day it is signed and shall be valid for 1 (one) year.
12.2. The Contract may be extended by mutual agreement for a period of no longer than 1 (one) year. The maximum term of the Contract is 2 (two) years.


	
13. Annexes to the contract

Annex No. 1. Part II. General conditions of the Contract; 
Annex No. 2. Technical Specification;
Annex No. 3. Tender of the service provider (to be stored following the procedure established under Item 1.2 of SC part of the Contract);
Annex No. 4. Form of service provision note;
Annex No. 5. Purchase conditions (to be stored following the procedure established under Item 1.2 of SC part of the Contract).




14. Legal contact data and signatures of the parties


BUYER							SERVICE PROVIDER

Public limited liability company Oro Navigacija		ENAV S.p.A.		
Balio Karvelio St. 25, LT-02184 Vilnius			Via Salaria, 716 – 00138 Rome, Italy
Enterprise code 210060460				Enterprise code 97016000586
[bookmark: _Hlk210736274]VAT payer code: LT100604610				VAT payer code: 02152021008
A/s LT037044060001166081				Account no. 
[bookmark: _Hlk210736886]AB SEB bank						SWIFT CODE: BNL II TRR
[bookmark: _Hlk210736899]Telephone +370 706 94502				B.N.L. Gruppo BNP Paribas – Rome Agency n. 9
E-mail info@ans.lt					Telephone 
`				 E-mail 

______________________________			____________________________
(signature)							(signature)

Chief Executive Officer	Head of the Commercial Services 
	Organisational Structure 
	


































Annex 4

SERVICE PROVISION NOTE

			 2025 No. 		
Vilnius

The basis for completing this note is the contract 				 (hereinafter referred to as the Contract) concluded on 				 (registration no. 	 date 			) between state enterprise Oro Navigacija (hereinafter referred to as the Customer) and ................................................................ (hereinafter referred to as the Service Provider).

By this note the Customer and the Service Provider confirm that the Service Provider provided 					 service(s) to the Customer, i.e. 					  (provide a brief and concrete description of the implemented works). 

The Customer hereby confirms that the 					 service(s) was (were) provided properly and in accordance with the conditions established under the Contract. 

The price of the provided 					 service(s) is 			 EUR (not including VAT), including a VAT of 21 percent, namely, 			 EUR (indicate the sum in words). 



REPRESENTATIVES OF THE CUSTOMER	REPRESENTATIVE OF THE SERVICE PROVIDER

													
(signature)	(signature)

													
(position, name, surname of the representative)	(position, name, surname of the representative)


							
(signature)	

							
(position, name, surname of the representative)	
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