17.13. Sudarydamos $ig Sutartj Salys patvirtina, kad
supranta, jog nuo 2018 m. geguzés 25 d. yra tiesiogiai
taikomas 2016 m. balandzio 27 d. priimtas Europos
Parlamento ir Tarybos reglamentas (ES) 2016/679 del
fiziniy asmeny apsaugos tvarkant asmens duomenis
ir del laisvo tokiy duomeny judéjimo (toliau —
Reglamentas). Salys patvirtina, kad jeigu siekiant
uztikrinti tinkamag Sutarties vykdymag bus tvarkomi
asmens duomenys, Salys jsipareigoja sudaryti atskirg
susitarimg dél duomeny tvarkymo, kuriuo nustato
duomeny tvarkymo dalykg ir trukme, duomeny
tvarkymo pobudj ir tiksla, asmens duomeny rasis ir
duomeny subjekty kategorijas bei duomeny valdytojo
prievoles ir teises.

17.14. Jeigu poreikis tvarkyti asmens duomenis
paaiSkeja po Sutarties sudarymo, Salys jsipareigoja
nedelsiant sudaryti papildomg susitarimg del
duomeny tvarkymo prie Sutarties ir imtis kity badtiny
priemoniy siekiant uztikrinti atitiktf Reglamento
reikalavimams. Salys pripaZjsta, kad papildomo
susitarimo dél duomeny tvarkymo pasirasymas nebus
laikomas esminiu Sios Sutarties salygy pakeitimu.

17.15. Atsizvelgiant j tai, jog Ignitis grupés jmonéms
priklauso strategine reikSme nacionaliniam saugumui
turincios jmonés bei valdomi jrenginiai, o energetikos
sektorius priskiriamas prie nacionaliniam saugumui
uztikrinti strategi$kai svarbiy Okio sektoriy, Klientas
pasilieka teise Sutarties vykdymo metu patikrinti
Paslaugy teikeéjo ir (arba) jo pasitelkty Asmeny atitikt;

Lietuvos Respublikos teisés aktams,
reglamentuojantiems privalomus nacionalinio
saugumo ir kity strateginiy interesy uztikrinimo

kriterijus / principus ir (arba) del VP] 45 straipsnio 2'
dalyje/ P] 58 straipsnio 4' dalyje, ir (arba) VP] 37
straipsnio 9 dalyje / P] 50 straipsnio 9 dalyje ir (arba)
VP] 47 straipsnio 9 dalyje numatytiems
reikalavimams. Tuo atveju, jei Sutarties galiojimo metu
paaiskéja, jog Paslaugy teikéjas neatitinka $iy kriterijy
/ nuostaty / principy ir nustatyty neatitikimy neistaiso
per Kliento nurodytg terming, Klientas jgyja teise,
jspéjes pries 10 (desimt) Dieny, vienasaliSkai nutraukti
Sutartj, neatlygindamas jokiy nuostoliy, apimant bet
neapsiribojant, nuostolius dél minimaliy Pirkimo
objekto kiekiy iSpirkimo

17.16. PaaiSkéjus Sutarties BD 10.2.5 punkte
nurodytoms aplinkybéms, Klientas turi teise sustabdyti
Sutarties vykdymg sankcijy galiojimo laikotarpiui ar
viena$aliS$kai nutraukti Sutartj rastu informaves
Paslaugy teikeéjg per 1 (vieng) Darbo dieng nuo
pranesimo apie Sutarties sustabdymg ar vienasaliskg
nutraukima i8siuntimo dienos, gaves informacijg apie
Subjekty jtraukimg j Sankcijy sgrasus ir/ ar Subjektui
pareikstus jtarimus deél pinigy plovimo, teroristinés
veiklos finansavimo ar su mokestiniu sukc&iavimu
susijusios veiklos. Nutraukus Sutartj ar sustabdzius
jos vykdyma Siame Sutarties punkte nurodytu

17.13. By concluding this Contract, the Parties do
hereby confirm their understanding that Regulation (EU)
2016/679 of the European Union and of the Council of 27
April 2016 on the protection of natural persons with regard
to the processing of personal data and on the free
movement of such data (hereinafter referred to as the
‘Regulation’) applies directly since 25 May 2018. The
Parties do hereby confirm that in the event that any
personal data is processed in order to ensure proper
implementation of the Contract, the Parties shall
undertake to conclude a separate agreement regarding
data processing establishing the object and duration of
data processing, the nature and purpose of data
processing, types of personal data and categories of data
subjects as well as the obligations and rights pertaining to
the data controller.

17.14. If the need for processing of personal data is
determined after conclusion of the Contract, the Parties
shall undertake to conclude an additional agreement to
the Contract regarding data processing immediately and
to take other necessary means in order to ensure
conformity with the requirements of the Regulation. The
Parties do hereby acknowledge that signing of an
additional agreement regarding data processing shall not
be construed as an essential amendment to the
conditions of this Contract.

17.15. Taking into account that the companies of Ignitis
Group own companies and manage facilities strategically
important to national security, and the energy sector is
classified as a strategically important for national security,
the Buyer reserves the right to, during the performance of
the Contract, verify the compliance of the Service
Provider and/or the persons engaged with the legal acts
of the Republic of Lithuania regulating the mandatory
criteria/principles for ensuring national security and other
strategic interests and/or the requirements laid down in
Article 45(2") of the LPP / Article 58(4") of the LP and/or
Article 37(9) of the LPP / Article 50(9) of the LP and/or
Article 47(9) of the LPP. In an event it becomes known
within the validity of the Contract that the Service Provider
fails to meet those criteria, provisions or principles, and
the Service Provider fails to eliminate such deficiencies
within a term specified by the Buyer, the Buyer shall be
entitled to unilaterally terminate the Contract without an
obligation to compensate any losses, including but not
limited to, losses due to the redemption of the minimum
quantities of the Object of the Procurement, by informing
the Service Provider thereof 10 (ten) Days in advance.
17.16. When the circumstances referred to in the
paragraph 10.2.5 of the GP of the Contract become
apparent, the Buyer has the right to suspend the
performance of the Contract for the period of validity of
sanctions or unilaterally terminate the Contract by
notifying the Service Provider in writing within 1 (one)
working day from the date of dispatch of the notice of
suspension or unilateral termination of the Contract upon
receipt of information about the inclusion of the Entities in
the Sanctions Lists and/or suspected money laundering,
terrorist financing or tax fraud activities against Entity. The
Parties shall not be obliged to pay each other fines,
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pagrindu, Salys neturi prievolés viena kitai mokeéti
baudy, atlyginti zalg ar iSmokéti kokias nors
kompensacijas, susijusias su Sutarties nutraukimu ar
jos sustabdymu, iSskyrus Sutartyje nurodytus atvejus.

18. KONFIDENCIALI INFORMACIJA

18.1.  Salys susitaria laikyti $ig Sutartj, i§skyrus jos
sudarymo faktg ir Teisés akty pagrindu privalomg
viesinti informacijg, ir visg jos pagrindu viena kitai
perduodamg ar kitokiu badu Sutarties vykdymo metu
suzinotg / uzfiksuotg / nufilmuotg ir pan. informacijg
paslaptyje neterminuotai, neatsizvelgiant | tai, ar ta
informacija pateikiama ZodZiu ar rastu. Salys susitaria
neatskleisti konfidencialios informacijos jokiai treciajai
galiai be iSankstinio rastisko kitos Salies sutikimo, o
taip pat nenaudoti konfidencialios informacijos
asmeniniams ar Tre€iyjy Saliy poreikiams, iSskyrus
atvejus, kai tokia informacija privalo bdti atskleista
|statymo ar kity Teisés akty nustatyta tvarka ar turi bQti
atskleista teisés, finansy ar kitos srities specialistui /
pataréjui, ar paskolos davéjui.

18.2. Visa Kliento Paslaugy teikéjui suteikta bei
Sutarties vykdymo metu sukurta / suzinota informacija
yra laikoma konfidencialia, iSskyrus viesai prieinamg
informacijg ir Pirkimo salygose, visais kitais atvejais
Klientas turi patvirtinti rastu, kad tam tikra pateikta
informacija néra konfidenciali.

18.3. Salis, pazeidusi Sutartyje  numatytg
konfidencialumo  pareigg, |sipareigoja  pagal
argumentuotg kitos Salies reikalavimg sumokéti
3000,00 eury (trijy tdkstan&iy eury 00 euro ct) be
pridétinés vertés mokescio baudg ir atlyginti visus
kitos Salies patirtus nuostolius, kiek jy nepadengia
numatyta bauda.

18.4. Visg informacija, gautg Sutarties vykdymo
metu, Klientas gali naudoti savo ir / ar bet kurios Ignitis
grupés jmonés ar AB ,Ignitis grupé® netiesiogiai ar
tiesiogiai kontroliuojancios jmonés naudai ir tikslais, tai
nebus laikoma Sutarties (konfidencialumo) pazeidimu.

18.5. Paslaugy teikéjas privalo pasirasyti atskirg
konfidencialumo susitarima, kuriame gali bdti
nustatytos kitos konfidencialig informacija,
reglamentuojangios nuostatos, jei tai numatyta
Pirkimo salygose ar to reikalauja Klientas.

19. BAIGIAMOSIOS NUOSTATOS
19.1. Salys sutinka, kad Teisés akty nustatyta
tvarka reorganizavus Kliento jmone ar pasikeitus
Kliento teisiniam statusui, ar jei dél Kliento funkcijy ar
jy dalies perdavimo $ios Sutarties pagrindu Klientui
kylantys jsipareigojimai perduodami treciajai Saliai
arba Kliento asocijuotiems asmenims, be rastisko
Paslaugy teikeéjo sutikimo Kliento teisiy ir pareigy
peréméjas nuo teisiy ir pareigy perémimo momento
tampa Sutarties Salimi, perimandia visas $ios

compensate for damages or pay any compensation
related to the termination or suspension of the Contract
on the basis specified in this clause of the Contract.

18. CONFIDENTIAL INFORMATION
18.1. The Parties do hereby agree to keep this
Contract confidential indefinitely, except for the fact of
conclusion thereof and the information required to be
made public on the grounds of the legislations, and all
information communicated orally or in writing to each
other on the basis of the Contract as well as other
information discovered/recorded/filmed, etc. in any other
manner within the course of implementation of the
Contract. The Parties hereunder do hereby agree not to
disclose any confidential information to any Third Parties
without a prior written consent of the other Party, and also
not to use any confidential information for personal or
Third Parties needs, except for cases when such
information must be disclosed under the procedure
established by legislation or to a specialist/advisor in the
area of law, finance or other area, or to a creditor.
18.2.  All information provided by the Buyer to the
Service Provider as well as other information
developed/discovered within the  course of
implementation of the Contract shall be considered as
confidential, except for publicly available information and
the Procurement Conditions; in all other cases the Buyer
shall confirm in writing that certain provided information is
not confidential.
18.3. A Party infringing the obligation of confidentiality
specified in the present Contract, on the basis of a
reasonable request of the other Party, shall undertake to
pay a fine amounting to EUR 3,000.00 (three thousand
euros, 00 ct), exclusive of value-added tax, and to
compensate for all losses incurred by the other Party to
the extent not covered by the established fine.
18.4. The Buyer may use the complete information
obtained in the course of the execution of the Contract for
own benefit and purpose and/or that of any company
within the AB “Ignitis grupeé” or an entity directly or
indirectly controlled by AB “Ignitis grupé”, and that shall
not be considered to constitute a breach of the Contract
(in terms of confidentiality).
18.5. The Service Provider shall have to sign a
separate non-disclosure agreement, which may establish
other provisions regulating confidential information, if this
has been established in the Procurement Conditions or
when this was required by the Buyer.

19. FINAL PROVISIONS
19.1. The Parties do hereby agree that in the event of
reorganisation of the Buyer's company or change of the
Buyer’s legal status or if the obligations pertaining to the
Buyer on the grounds of the Contract are transferred to
the Third Party or to entities associated with the Buyer
due to transfer of the Buyer’s functions or a part thereof,
the successor in respect of the Buyer's rights and
obligations shall become the Party to the Contract taking
over all rights and obligations assumed by the Buyer on
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Sutarties pagrindu Kliento prisiimtas teises ir pareigas.
Esant Paslaugy teikéjo reikalavimui, Klientas pateikia
Paslaugy teikejui dokumentus, patvirtinancius Kliento
teises ir pareigas perimancios treCiosios Salies
finansinius pajégumus ir kitus batinus dokumentus.
Salys sutinka, kad apie Siame punkte nustatytg teisiy
ir pareigy perémimg Klientas arba jo teisiy ir pareigy
perémeéjas Paslaugy teikéjg informuoja Teisés akty
nustatyta tvarka ir Salys atskiro Sutarties pakeitimo
nesudaro, o rasytinis pranesimas del Salies keitimo
laikomas neatskiriama Sutarties dalimi, kuris jsigalioja
nuo pranesime nurodytos datos.

19.2. Paslaugy teikejo keitimas galimas dél Teisés
akty nustatyta tvarka pradetos Paslaugy teikéjo
reorganizavimo, jskaitant jungimg ir skaidyma,
atskyrimo ar bankroto procediros, ar pasikeitus
Paslaugy teikéjo statusui, ar jei Paslaugy teikéjo
funkcijas ar jy dalj sandorio pagrindu perima Tre€ioji
Salis. Paslaugy teikeéjas privalo ne véliau kaip pries 30
(trisdeSimt) Darbo dieny iki Paslaugy teikéjo teisiy ir
pareigy perémimo momento apie tai rastu informuoti
Klientg ir kartu su minetu rastu pateikti Paslaugy
teikejo teisiy ir pareigy peréméjo pasalinimo pagrindy
nebuvima, kvalifikacijg ir kity Pirkimo salygose
Paslaugy teikéjui kelty reikalavimy atitikima
patvirtinancius dokumentus. Paslaugy teikéjo teisiy ir
pareigy perémejas privalo turéti ne mazesne
kvalifikacijg nei Paslaugy teikéjas, su kuriuo buvo
sudaryta Sutartis, kvalifikacijg, vertinant pagal
kriterijus, kurie buvo nustatyti Pirkimo salygose.
Klientas, gaves Paslaugy teikéjo rastg kartu su visais
Paslaugy teikejo teisiy ir pareigy peremejo pasalinimo
pagrindy nebuvima, kvalifikacijg ir kity Pirkimo
sglygose Paslaugy teikejui kelty reikalavimy atitikimg
patvirtinanciais dokumentais, ne véliau kaip per 10
(deSimt) Darbo dieny jvertina pateikty dokumenty
turinj ir rastu pritaria arba atsisako pritarti Sutarties
Salies pasikeitimui. Klientui pritarus, pasiraSomas
Sutarties pakeitimas. Salys parei$kia ir patvirtina, kad
toks Paslaugy teikéjo teisiy ir pareigy peréjimas néra
novacija pagal Lietuvos Respublikos civilinio kodekso
VI knygos | dalies tre€iojo skirsnio nuostatas ir pats
savaime neturi jtakos Sutarties galiojimui. Paslaugy
teikéjas nejgyja teisés perduoti savo teisiy ar pareigy
pagal Sig Sutartj tre€iajam asmeniui be iSankstinio
rastisko Kliento sutikimo. Sios saglygos nesilaikymas
laikomas esminiu Sutarties pazeidimu.

the grounds of this Contract from the moment of taking
over the rights and obligations without a written consent
of the Service Provider. Upon the Service Provider's
request, the Buyer shall provide the Service Provider with
documents proving financial capacities of the Third Party
taking over the rights and obligations of the Buyer as well
as other required documents. The Parties do hereby
agree that the Buyer or the successor in respect of the
rights and obligations thereof shall inform the Service
Provider about taking over of the rights and obligations as
established in this paragraph under the procedure
established by legislations and the Parties shall not
conclude a separate amendment to the Contract,
whereas a written notice regarding substitution of the
Party shall be construed as an integral part of the
Contract, which shall come into effect from the date
indicated in the notice.

19.2. A substitution of the Service Provider's Party is
possible in view of the procedure of the Service Provider's
reorganisation, including merging or splitting, or the
bankruptcy, or in view of a change in the status of the
Service Provider, or in case a Third Party takes over the
Service Provider's functions or part thereof on the basis
of a transaction. The Service Provider shall inform the
Buyer thereof in writing no later than 30 (thirty) Working
days prior to the moment of taking over the rights and
obligations of the Service Provider; attaching to the letter
the documents confirming the absence of any grounds for
the exclusion of the successor, supporting its qualification
and the documents confirming compliance with the other
requirements set out in the Procurement Conditions. The
successor of the rights and obligations of the Service
Provider shall have at least the same qualification as the
Service Provider with whom the Contract has been
concluded, rated in accordance with the criteria set out in
the Procurement Conditions. Having received from the
Service Provider the letter and the documents confirming
the absence of any grounds for the exclusion of the
successor, supporting its qualification and the documents
confirming compliance with the other requirements set out
in the Procurement Conditions, the Buyer shall within no
later than 10 (ten) Working days assess the content of the
documents and shall approve or object to the substitution
of the Party to the Contract in writing. Once the approval
of the Buyer is received, an amendment to the Contract
shall be signed. The Parties hereby represent and
warrant that such assignment of the Buyer's rights and
obligations is not a novation within the meaning of the
third section of Book VI Part | of the Civil Code of the
Republic of Lithuania and does not in itself affect the
validity of the Contract. The Service Provider shall have
no right to assign all or part of their rights and duties
before the Buyer to any Third Person without having
obtained a prior written consent of the Buyer. Failure to
comply with this paragraph shall constitute a substantial
breach of the Contract.
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19.3. Visi prane$imai ir kita informacija tarp Saliy
laikomi jteiktais tinkamai, jei pateikti rastu (Zr. Sutarties
BD 1.24 p.). Kiekviena Salis privalo per 5 (penkias)
Darbo dienas pranesti kitai Saliai apie Sutartyje
nurodyty adreso, rekvizity, kontaktiniy asmeny
pasikeitima. Iki informavimo apie adreso pasikeitima,
visi Sioje Sutartyje nurodytu adresu i$siysti pranesimai
ir kita korespondencija laikomi jteiktais tinkamai.

19.4. Salys bendravimui paskiria kontaktinius
asmenis, kuriy duomenys nurodomi Sutartyje.

19.5. Visi Saliy susitarimai laikomi galiojanciais, jei
jie sudaryti rastu ir pasirasyti abiejy Saliy jgalioty
atstovy. Sutarties priedai nurodyti Sutarties SD.

19.6. Kai pagal teisés aktus Sutartis turi bati
paprastos rasytinés formos, ji gali bati sudaroma tiek
surasant vieng $aliy pasiraSomg (rasytiniu parasu)
dokumentg, tiek ir apsikeiiant rastais, telegramomis,
telefonogramomis, telefakso pranesimais ar kitokiais
telekomunikacijy galiniais jrenginiais perduodama
informacija, jeigu yra uZtikrinta teksto apsauga ir
galima identifikuoti jj siuntusios Salies parasa.

19.7.  Jei Sutartis sudaroma jg pasirasant fiziniais
Saliy parasais, pasiraSoma _ tiek  Sutarties
egzemplioriy, kiek yra Sutarties Saliy. Jei Sutartis
sudaroma_jg pasirasant kvalifikuotais elektroniniais
parasais, Salys pasiraso vieng Sutarties egzemplioriy,
perduodamg viena kitai naudojantis telekomunikacijy
galiniais jrenginiais. Jei Sutartis sudaroma jg
pasiraant skirtingais para$y formatais, Salys
apsikei¢ia pasirasytais Sutarties egzemplioriais,
naudodamosi atitinkamomis apsikeitimo
priemonémis.

20. KITOS SALYGOS

20.1. Salys sutaria, jog Sutarties vykdymo metu
Paslaugy teikéjas Klientui teikia konsultacijas, visus
dokumentus bei kitg medziagg Pirkimo salygose
nurodyta kalba ir tvarka. Jei Pirkimo salygose néra
nurodyta teikiamy konsultacijy, dokumenty ir (ar)
informacijos kalba, tai teikimas vyksta tik lietuviy
kalba. Jei Pirkimo salygose numatyta, kad visi
dokumentai, informacija ir (ar) konsultacijos teikiami
lietuviy kalba, tagiau Paslaugy teikéjas pateike kita nei
nurodyta kalba, tokiu atveju Paslaugy teikéjas prie Siy
dokumenty privalo pridéti vertéjo parasu ir vertimy
biuro antspaudu patvirtintg dokumento vertimg |
lietuviy kalba.

20.2. Klientas Sutarties SD ir (ar) Pirkimo salygose
taip pat turi teise nurodyti kokia kita Klientui priimtina
kalba Paslaugy teikeéjas gali pateikti Pirkimui, jskaitant

19.3. All notices and other information between the
Parties hereunder shall be deemed to have been duly
delivered, where they have been made in writing (see
paragraph 1.24 of the GP of the Contract). Each Party
shall notify the other Party of change in the address,
contact details and contact persons indicated in the
Contract within 5 (five) Working days. Prior to such notice
of change of address, all notices and other
correspondence sent to the addresses indicated in the
present Contract shall be deemed to have been duly
served.

19.4. The Parties shall designate contact persons for
communication, the contact details of which are indicated
in the Contract.

19.5. All agreements between the Parties shall be
considered valid if they have been made in writing and
signed by authorised representatives of both Parties. All
annexes to the Contract have been listed in the SP of the
Contract.

19.6. Where, according to the legislations, the Contract
has to be concluded in a simple written form, the Contract
may be concluded both by drawing up a single document
signed by both parties (in physical signature) and by
exchanging certificates, telegrams, telexes, fax
messages or the information otherwise transmitted
through telecommunication devices, if the security of text
has been ensured and the signature of the sending Party
may be identified.

19.7. If the Contract is concluded by signing physical
signatures of the Parties, the amount of copies shall be
signed equal to the number of the Parties of the Contract.
If the Contract is concluded by signing it using qualified
electronic signatures, the Parties shall sign a single copy,
transmitted to each other by telecommunication terminal
equipment. If the Contract is concluded by signing it using
different formats of signature, the Parties shall exchange
the signed copies of the Contract using the relevant
exchange measures.

20. MISCELLANEOUS

20.1. The Parties agree that during the performance of
the Contract the Service Provider shall provide the Buyer
with consultations, documents and other material in the
language and under the procedure specified in the
Procurement Conditions. Where the Procurement
Conditions do not specify the language for consultations,
information and/or documents, all consultations,
documents and/or information shall be provided in the
Lithuanian language only. Where the Procurement
Conditions stipulate that all documents, information
and/or consultations shall be provided in the Lithuanian
language, but the Service Provider submits the
documents in a different language, a translation of the
documents into Lithuanian certified by a signature of the
translator and a seal of a translation agency shall be
attached.

20.2. The Buyer shall also have aright to indicate in the
SP of the Contract and/or the Procurement Conditions
another language acceptable to the Buyer in which the
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Sutarties vykdymag, teikiamus dokumentus (dalies
dokumenty ar atskirus / papildomai teikiamus
dokumentus) ir kokia kalba turi bati teikiamos
konsultacijos Sutarties vykdymo metu.

20.3. Tuo atveju, jeigu Paslaugy teikéjas nesilaikys
Sutarties BD 20.1. ir (ar) 20.2. punktuose nurodyty
reikalavimy, Klientas turés teise, jspéjes Paslaugy
teikéjg rastu, iSversti minétus dokumentus savo
sgskaita ir tokiu atveju moketing uz suteiktas
Paslaugas sumg sumazins turety faktiniy islaidy,
susijusiy su vertimo paslaugomis, suma.

20.4. Paslaugy teikéjas turi teise sudaryti su Teisés
akty reikalavimus atitinkangiu juridiniu asmeniu (toliau
— finansuotojas) faktoringo sutartj tik gaves rasytinj
Kliento sutikima, prie$ 14 (keturiolika) Dieny pateikes
Klientui  radytinj praSyma ir  dokumentus,
pagrindzian€ius, kad ketinamos sudaryti faktoringo
sutarties pagrindu nepasikeis Saliy teisiy ir pareigy
pusiausvyra Paslaugy teikéjo / finansuotojo naudai,
nebus kei¢iamos Sutarties salygos (i$skyrus
redakcinio pobtdzio pakeitimus dél faktoringo
sutarties ir kitos saskaitos nurodymo), Klientui
neatsiras papildomy i8laidy ar jsipareigojimy.
Prasymas laikomas patenkintu tik Paslaugy teikéjui
gavus rasytinj Kliento sutikima.

20.5. Paslaugy teikéjas turi rastu garantuoti, kad
Klientui neatsiras jokios Sutartyje nenumatytos
prievolés, kad nepasikeis Sutarties salygos, jskaitant
jkainius / kainas, kad Klientui neatsiras jokiy
papildomy kasty del faktoringo sutarties ir kad
Paslaugy teikéjas vienasaliskai materialiai atsakingas
uz bet kokius ginéus, kilusius dél faktoringo sutarties
ar susijusius su ja. Paslaugy teikéjas supranta ir
patvirtina, kad faktoringo sutartis jokiu pagrindu
nepakeicia Paslaugy teikéjo ir Kliento jsipareigojimy
pagal Sutart].

20.6. Vadovaujantis Lietuvos Respublikos civilinio
kodekso 6.907 str., piniginio reikalavimo perleidimas
finansuotojui galioja ir tais atvejais, kai Sutartis tg
daryti draudzia ar riboja, taiau tai neatleidzia
Paslaugy teikéjo nuo prievoliy ir atsakomybés Klientui
uz Sutarties salygos, draudziancios ar ribojancios
reikalavimo perleidima, pazeidima. Todel jei Paslaugy
teikejas be rasytinio Kliento sutikimo sudaro faktoringo
sutartj, Paslaugy teikéjas moka Klientui Sutarties BD
17.6. punkte nustatyto dydZio bauda.

20.7. Klientas turi teise atsisakyti leisti Paslaugy
teikejui sudaryti faktoringo sutartj, atsizvelgiant j
Pirkimo  strategine  reik8me, konfidencialios
informacijos slaptuma ir (ar) Sutarties vykdymo
apsunkinima. Kliento sutikimas dél faktoringo sutarties

Service Provider may submit the documents (part of the
documents, or individual or additionally supplied
documents) required for the Procurement, including the
implementation of the Contract, as well as the language
for providing consultations.

20.3. In case the Service Provider does not comply
with the requirements referred to in paragraphs 20.1
and/or 20.2 of the GP of the Contract, the Buyer shall
have the right, after notifying the Service Provider in
writing, to translate the said documents at their own
expense, in which case the amount payable for the
provided Services will be reduced by the amount of actual
costs related to translation services.

20.4. The Service Provider shall be entitled to conclude
a factoring agreement with a legal entity meeting the
requirements laid down by legal acts (hereinafter referred
to as the ‘Financier’) only upon receipt of a written
consent of the Buyer after submitting a written application
and the documents, proving that the balance of the rights
and obligations of the Parties would not change for the
benefit of the Service Provider/ Financier on the grounds
of the factoring agreement to be concluded, that the
conditions of the Contract would not be changed (except
for changes of an editorial type resulting from inclusion of
the factoring agreement and a different account) and the
Buyer would not be subjected to any extra costs or
obligations, shall be submitted to the Buyer 14 (fourteen)
days in advance. The application shall be deemed as
approved only after the Service Provider receives the
Buyer’s written consent.

20.5. The Service Provider shall submit a written
guarantee assuring that the Buyer would not be subjected
to any duties not described in the Contract, that the
conditions of the Contract, including the price rates/
prices, would not be changed, that the Buyer would not
be subjected to any extra costs because of the factoring
agreement, and that the Service Provider shall assume
the pecuniary liability for any disputes arising due to the
factoring agreement or in relation to it unilaterally. The
Service Provider also understands and confirms that the
factoring agreement shall not change the Service
Provider's and the Buyer’s obligations assumed under
Contract on any grounds.

20.6. In accordance with Art. 6.907 of the Civil Code of
the Republic of Lithuania, assignment of a pecuniary
claim to the Financier shall also apply in cases where it is
prohibited or restricted by the Contract, however, this
shall not release the Service Provider from obligations
and liability in respect of the Buyer resulting from violation
of the provision of the Contract prohibiting or restricting
assignment of claims. Therefore, in the event that the
Service Provider concludes a factoring agreement
without the Buyer’s written consent, the Service Provider
shall pay a fine to the amount established in paragraph
17.6. of the GP of the Contract to the Buyer.

20.7. The Buyer shall have the right to refuse to allow
the Service Provider to enter into a factoring agreement,
taking into account the strategic significance of the
Procurement, the confidentiality of confidential
information and/or any burdens on the performance of the
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pagal Sig Sutartj nereiSkia Kliento sutikimo del kity su
Paslaugy teikéju sudaryty ar ateityje sudaromy
vie$ojo pirkimo sutar€iy ir faktoringo pagal jas
sudarymo.

20.8. Paslaugy teikéjas privalo  informuoti
finansuotoja rastu pries faktoringo sutarties sudaryma,
kad Klientas nejsipareigoja iSpirkti visy Sutartyje
nurodyty Paslaugy ar bet kokios dalies, iSskyrus jei
Sutarliai taikoma fiksuotos kainos kainodara
(nurodoma Sutarties SD).

20.9. Kliento rasytinis leidimas sudaryti faktoringo
sutartj bei Paslaugy teikéjo su tre€iuoju asmeniu
sudaryta faktoringo sutartis laikomi lygiaverciais
dokumentais triSaliam susitarimui tarp Saliy dél
faktoringo. Visi Sie dokumentai laikomi neatskiriama
Sutarties dalimi.

Contract. The Buyer's consent to the factoring agreement
under this Contract does not mean the Buyer's consent to
other public procurement contracts concluded with the
Service Provider or to be concluded in the future and the
conclusion of factoring under such agreements.

20.8. The Service Provider shall give a prior written
notice to the Financier before conclusion of a factoring
agreement to inform that the Buyer shall not undertake to
procure all Services indicated in the Contract or any part
thereof, except for cases when fixed pricing method
applies to the Contract (indicated in the SP of the
Contract).

20.9. A written permit by the Buyer to conclude a
factoring agreement and the factoring agreement
concluded between the Service Provider and a Third
Person shall be considered an equivalent document to a
tripartite agreement regarding the factoring between the
Parties. All said documents shall form an integral part of
the Contract.
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PASLAUGUY TEIKIMO SUTARTIES SPECIALIOJI
DALIS

Nr.

UAB ,Ignitis grupés paslaugy centras®“, pagal
Lietuvos Respublikos jstatymus jsteigta ir veikianti
uzdaroji akciné bendrové, juridinio asmens
kodas 303200016, PVM mokeétojo kodas LT
100008194913, registruotos buveinés adresas
Laisvés pr. 10, LT-04215 Vilnius, Lietuvos Respublika,

Nageru S.L., pagal lIspanijos jstatymus teisétai
jregistruota ir veikianti bendrové bendroveé, juridinio
asmens kodas B66790239, registruotos buveinés
adreca’ Fmbaiadores 148 P2 KRR 280N4A” Madrid

Klientas ir Paslaugy teikéjas kiekvienas atskirai toliau
vadinamas Salimi, bendrai vadinamos Salimis, sudare
$ig paslaugy sutartj (toliau — Sutartis).

1. BENDROSIOS NUOSTATOS IR SUTARTIES
OBJEKTAS

1.1. Paslaugy teikéjas jsipareigoja Sutartyje
numatytomis sglygomis suteikti Klientui E.archyvo
vystymo ir palaikymo paslaugas (toliau — Paslaugos),
o Klientas |sipareigoja sumokéti uz suteiktas
Paslaugas Sutartyje nurodytomis sglygomis ir
terminais.

1.2 Si Sutartis sudaryta pasibaigus vie$ajam
pirkimui, kuriame ekonomi$kai naudingiausias
pasidlymas iSrinktas pagal kaina.

2. PASLAUGU APIMTIS IR KAINA

2.1. Pagal Sig Sutartj Klientui teikiamos
Paslaugos, aprasytos Techningje specifikacijoje.

2.2. Preliminarus Paslaugy kiekis nurodytas
Sutarties SD priede Nr. 3. Paslaugy jsigijimui skirta
lIéSy suma nurodyta Sutarties SD 2.3. punkte negali
bdti virSijama Sutarties galiojimo laikotarpiu, jei
Pirkimo salygose nenumatyta kitaip.

2.3. Bendra Sutarties kaina yra 592.900,00 EUR
(penki Simtai devyniasdeSimt du tdkstanciai devyni
Simtai eury 00 ct), jskaitant PVM. Bendrg Sutarties
kaing sudaro:

SPECIAL PART OF THE SERVICE PROVISION
CONTRACT

No.

UAB “Ignitis grupés paslaugy centras”, a private
limited liability company duly registered and operating
under the laws of the Republic of Lithuania, legal entity
code 303200016, VAT number LT100008194913,
registered address Laisveés pr. 10, LT-04215 Vilnius, the
Republic of Lithuania, the data of which is collected and

Nageru S.L., a company duly registered and operating
under the laws of the Spain, legal entity code
B66790239, registered address Embajadores 146 P2
AR 28N4A Madrid Snain renrecented '

the Buyer and the Service Provider both hereinafter
individually referred to as the Party and collectively as
the Parties, have entered into the following Service
Provision Contract (hereinafter referred to as the
‘Contract).

1. GENERAL PROVISIONS AND OBJECT OF
THE CONTRACT

1.1. The Service Provider undertakes to provide the
eArchive development and support services to the
Buyer in terms and conditions set forth in the Contract
(hereinafter referred to as the ‘Services), and the Buyer
undertakes to pay for the provided Services in terms
and conditions set forth in the Contract.

1.2 The present Contract is concluded after the
public procurement has ended, where the most
economically advantageous Tender was selected based
on price .

2. SCOPE AND PRICE OF THE SERVICES

2.1. The Services provided on the basis of the
present Contract are described in the Technical
Specification.

2.2 Preliminary quantity of Services is indicated in
Annex 3 to the SP of the Contract. The amount of funds
allocated for the procurement of Services is indicated in
paragraph 2.3 of the SP of the Contract and may not be
exceeded throughout the term of the Contract, unless
provided for in the Procurement Conditions otherwise.

2.3. Total Contract Price is EUR 592,900.00 (five
hundred and ninety-two thousand nine hundred euros
and zero cents), including VAT. The Total Contract Price
includes:
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2.3.1. Paslaugy kaina 490.000,00 EUR (keturi Simtai
devyniasdesimt tdkstanciy eury 00 ct), nejskaitant
PVM;

2.3.2. Pridétinés vertés mokestis (PVM) 21 % -
102.900,00 EUR (Simtas du tukstanCiai devyni Simtai
eury 00ct). PVM j Lietuvos Respublikos biudzeta
sumoka Klientas.

2.4, Paslaugos perkamos, nustatant maksimalig
ju jsigijimui skirty 1ésy sumg, nurodytg Sutarties SD
2.3 punkte. Preliminarus Paslaugy kiekis nurodytas
Sutarties SD Priede Nr. 3. Paslaugos perkamos pagal
Kliento poreikj, nevirSijant Sutartyje nurodytos
Paslaugy kainos. Klientas nejsipareigoja nupirkti viso
nurodyto preliminaraus Paslaugy kiekio ar bet kokios
ju dalies, taip pat Klientas nejsipareigoja iSpirkti
Paslaugy visai Sutarties kainai ar bet kokiai jos daliai.

2.5. Vadovaujantis VieSyjy pirkimy tarnybos
direktoriaus patvirtinta Kainodaros taisykliy nustatymo
metodika (toliau — Metodika), taikomas kainos
apskaic€iavimo bidas — fiksuotas jkainis.

2.6. Paslaugos perkamos pagal fiksuotus jkainius,
uzfiksuotus Sutarties Priede Nr. 3. Klientas
nejsipareigoja i$pirkti viso Paslaugy kiekio ar bet
kurios dalies, i8skyrus jei Techninéje specifikacijoje
numatytas minimalus Paslaugy kiekis.

2.7. Paslaugy jkainiai Sutarties galiojimo laikotarpiu
nekeiciami, iSskyrus atvejus, jei jkainiai mazinami arba
keiCiami Sutarties Priede Nr. 4 nustatyta tvarka.

2.8. Paslaugy jkainiai gali bati mazinami bet kuriuo
Sutarties galiojimo metu, siekiant racionalaus lésy
naudojimo. Deél Paslaugy jkainiy mazinimo,
pasiraSomas susitarimas, kuriame uzfiksuojami
perzidréti (sumazinti) Paslaugy jkainiai, $iy jkainiy
jsigaliojimo momentas ir kita aktuali informacija. Gali
bati mazinamas vienas Paslaugy jkainis, keli ar visi
Paslaugy jkainiai, nekei¢iant Bendros sutarties kainos.

3. APMOKEJIMO TVARKA

3.1, Klientas sumoka Paslaugy teikéjui per 30
(trisdeSimt) Dieny nuo Saskaitos gavimo dienos.
Paslaugy teikéjas turi teise pateikti Saskaitg
apmokéjimui tik po faktinio Paslaugy suteikimo,
Salims pasirasius Akta, jei Techningje specifikacijoje
nenumatyta kitaip. Remiantis Sutarties BD 5.2. punkte
numatyta salyga vykdant Sutartj reikalaujama pateikti:
Saskaita su Aktu.

3.2 Paslaugy teikéjas uz tinkamai ir kokybi$kai
per praéjusj ménes;j suteiktas Paslaugas pateikia PVM
sgskaitg — faktlrg ir pasirasytg Paslaugy perdavimo-

2.3.1. The price of Services EUR 490,000.00 (four
hundred ninety thousand euros and zero cents),
excluding VAT,

2.3.2. Value-added tax (VAT) 21 % — EUR 102,900.00
(one hundred two thousand nine hundred euros and zero
cents). VAT to the budget of the Republic of Lithuania
shall be paid by the Buyer.

2.4. the Services are procured by setting a
maximum amount of funds allocated for the procurement
of Services, which is indicated in paragraph 2.3 of the SP
of the Contract. Preliminary quantity of Services is
indicated in Annex 3 to the Contract. The Services are
procured as required by the Buyer, without exceeding
the total price of Services indicated in the Contract. The
Buyer shall not undertake to procure all the indicated
preliminary quantity of Services or any part thereof. The
Buyer shall also not undertake to procure Services for
the total price of Services or for any part thereof.

2.5. Pursuant to the Methodology for Establishment
of Pricing Rules, approved by the Director of the Public
Procurement Office (hereinafter referred to as the
‘Methodology’), the price calculation method — fixed rate
shall apply.

2.6. The Services shall be procured at fixed price
rates recorded in Annex 3 to the Contract. The Buyer
shall not undertake to procure full scope of Services or
any part thereof, except for in cases where a minimum
quantity of Services is established in the Technical
Specification.

2.7. Price rates of Services shall not be subject to
change throughout the duration of the Contract, except
for in cases, where the price rates are reduced or are
changed in the Annex to the Contract no. 4 established
procedure.

2.8. Price rates of the Services may be reduced at
any time throughout the duration of the Contract in oder
to achieve a rational use of funds. In the case of a
reduction in the price rates of the Services, an agreement
shall be signed recording the revised/reduced price rates
of the Services, the date on which the revised/reduced
price rates will come into effect and any other relevant
information. A single, several or all price rates of the
Services may be reduced, without changing the Total
Contract Price.

3. PAYMENT ARRANGEMENTS

3.1. The Buyer shall pay the Service Provider within
30 (thirty) days from the receipt of the Invoice. The
Service Provider shall only have the right to submit an
invoice after the Services are actually provided and the
Parties have signed the Certificate, unless otherwise
indicated in the Technical Specification. In accordance
with the paragraph 5.2 of the Contract GP, the Contract
requires the submission of: Invoice and Certificate.

3.2. The Service Provider shall submit a VAT invoice
and a signed Certificate of Transfer and Acceptance of
Services to the Buyer for the proper provision of quality
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priemimo aktg Klientui ne véliau kaip iki einamojo
meénesio 8 (astuntos) Dienos.
3.3. Detali  apmokéjimo
Techninéje specifikacijoje.

tvarka nurodyta

4. PASLAUGY KOKYBE

4.1. Paslaugy kokybe turi atitikti Pirkimo objektui
keliamus reikalavimus ir standartus, nurodytus
Pirkimo salygose bei teisés aktuose,
reglamentuojanciuose tokio pobldzio Paslaugy
tiekimg. Garantiniai terminai, jskaitant garantinj
aptarnavimag Paslaugy teikéjo 1éSomis, jy trukme ir
saglygos nurodyti Techningje specifikacijoje.

4.2. Paslaugy teikéjas uztikrina paSalinimo
pagrindy, nurodyty Pirkimo salygose, nebuvimg visg
Sutarties galiojimo laikotarpj.

4.3. Bendradarbiavimas tarp Saliy vyksta,
jskaitant teiktinus pagal Technine specifikacijg
dokumentus, informacijg, konsultacijas, mokymus, tik

lietuviy kalba, jei Techninéje specifikacijoje
nenurodyta kitaip.
4.4. Paslaugy trokumai suprantami kaip jie

apibrézti Sutarties BD 1.17 punkte.

4.5, Paslaugy trikumai $alinami Paslaugy teikéjo
sgskaita, Techninéje specifikacijoje bei Sutartyje
nustatyta tvarka ir terminais. Netesybos uz trikumy
nepasalinimg nustatytu terminu taikomos po Paslaugy
suteikimo, Salims pasiradius Akta, ir Paslaugy
garantinio termino galiojimo metu. Iki Paslaugy
perdavimo — Akto pasiradymo (pvz. testavimo metu),
nustacius trokumus, jie Salinami Paslaugy teikéjo
léeSomis per Techninéje specifikacijoje nustatyta
terming, Paslaugy teikéjui véluojant, netesybos
netaikomos, taciau tokiu atveju netesybos taikomos uz
velavima.

4.6. Jei vykdant Sutartj po abipusio Akto
pasira§ymo, paaiskéja trokumy, kuriy pasalinimui
terminai nenustatyti, Paslaugy teikéjas savo saskaita
pasalina tokius trikumus per 3 (tris) Darbo dienas nuo
Kliento pranesimo apie trikumus, o jy neistaises per
Siame punkte nustatytg terming, moka Klientui 0,05
procenty nuo trikumy turin€iy Paslaugy kainos dydzio
delspinigius uz kiekvieng uzdelstg diena.

4.7. Uz nustatyty trdkumy nepaSalinimg per
Sutarties SD 4.5. punkte nustatytg terming Paslaugy
teikejas, Klientui pareikalavus, moka Klientui 0,05
procenty nuo triikumy turin€iy Paslaugy kainos dydzio

Services during the previous month no later than by the
8th (eighth) Day of the current month.

3.3. The settlement procedure is described in more
detail in the Technical Specification.

4. QUALITY OF SERVICES
4.1. The quality of Services shall meet the
requirements and standards applicable to the Object of
the Procurement, which are indicated in the
Procurement Conditions, as well as in the legal acts
regulating the provision of Services of such nature.
Warranty terms, including warranty servicing at the
expense of the Service Provider, their duration and
conditions are indicated in the Technical Specification.
4.2. The Service Provider shall ensure that there are
no grounds for exclusion throughout the duration of the
Contract.
4.3. Cooperation between the Parties, including all
documents, information, consultations and training to be
submitted under the Technical Specification, shall be
carried out only in Lithuanian, unless otherwise
indicated in the Technical Specification.

4.4, Defects of Services shall be interpreted as
defined in paragraph 1.17 of the GP of the Contract.
4.5. Defects of Services shall be eliminated at the
expense of the Service Provider, in terms and
procedure established in the Contract. Contractual
penalties for failure to eliminate the defects within the
terms established in the Contract shall apply after the
Services are provided and the Parties have signed the
Certificate of Transfer and Acceptance of Services and
during the warranty period of Services. Should the
defects of Services be detected before the signature of
the Certificate (e.g., during the testing), such defects
shall be eliminated at the expense of the Service
Provider within the term established in the Technical
Specification. In case of delay by the Service Provider,
the contractual penalties shall not apply, however, the
contractual penalties for the late performance shall
apply.

4.6. If during the performance of the Contract after
the mutual signature of the Certificate, any defects
become apparent, the terms for the elimination of which
were not established, the Service Provider shall
eliminate such defects at their own expense within 3
(three) working days from the Buyer's notice on the
defects. Should the Service Provider fail to eliminate
such defects within the term established in the present
paragraph, the Service Provider shall pay the Buyer a
fine of the default interest at the rate of 0.05 percent of
the price of defective Services for each day by which the
time limit has been exceeded.

4.7. For failure to eliminate the detected defects
within the term established in paragraph 4.5. of the SP
of the Contract, the Service Provider shall, at the
request of the Buyer, pay to the Buyer the default
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delspinigius uz kiekvieng uzdelstg dieng arba valanda
(jei  trdkumy  Salinimo  terminas  apibréztas
valandomis), ta€iau bet kokiu atveju ne maziau kaip
150,00 EUR (vienas Simtas penkiasdeSimt eury 00 ct)
uz vieng vélavimo laikotarpj.

5. PASLAUGU TEIKEJO TEISE PASITELKTI
TRECIUOSIUS ASMENIS (SUBTEIKEJUS)
5.1. Paslaugy teikéjas Sutarciai vykdyti turi teise
pasitelkti Subteikéjus tik tai Sutarties daliai, kurig
nurodé Pasidlyme. Sutarties vykdymui pasitelkti
Subteikéjai ir (ar) nurodyta subteikimui perduodama
sutartiniy jsipareigojimy dalis: NE.

6. PASLAUGUY SUTEIKIMO TERMINAI,
PASLAUGY REZULTATO PERDAVIMO -
PRIEMIMO TVARKA

6.1. Paslaugy teikimo tvarka ir vieta nurodyta
Sutartyje ir Techninéje specifikacijoje.

6.2. Sutartiniy jsipareigojimy, jskaitant Paslaugy
teikimg, vykdymo terminai nurodyti Techninéje
specifikacijoje.

6.3. Uz vélavimg suteikti Pirkimo salygas

atitinkancias Paslaugas per Sutarties SD 6.1.- 6.2.
punktuose nustatyta terming Paslaugy teikéjas,
Klientui pareikalavus, moka Klientui 0,05 procenty nuo
véluojamy suteikti Paslaugy kainos  dydzio
delspinigius uz kiekvieng uzdelstg dieng arba valanda
(jei paslaugy suteikimo terminas apibréztas
valandomis), ta¢iau bet kokiu atveju ne maziau kaip
150,00 EUR (vienas Simtas penkiasdeSimt eury 00 ct)
uz vieng vélavimo laikotarpj.

6.4. Numatoma, kad naujo funkcionalumo atnaujinimai
ir (ar) pataisymai j Kliento testavimo aplinkg, kurie
skirti priemimo testavimui gali bdti keliami ne daugiau
kaip 2 kartus. Jeigu | testavimo aplinkg jkeltas
funkcionalumas, kuriam  vykdomas  priémimo
testavimas buvo jkeltas daugiau kaip 2 kartus dél
Paslaugy teikéjo neisspresty/palikty klaidy, laikoma,
kad jkeltas funkcionalumas atliktas nekokybiskai ir
Paslaugy teikéjas moka Klientui 50,00 EUR
(penkiasdesimt eury 00 ct) dydZio bauda uz kiekvieng
vélavimo dieng, bei atlygina Klientui dél to patirtus
tiesioginius nuostolius. Naujai sukurtas
funkcionalumas jkeltas j Sistemos gamybine aplinkg
neturi sutrikdyti kity Sistemoje esanciy funkcijy darbo.
Jeigu naujai sukurtas ir j gamybine aplinkg jkeltas
funkcionalumas sutrikdo Sistemoje esan€iy funkcijy
darba, laikoma, kad jkeltas funkcionalumas atliktas
nekokybiskai, tokiu atveju taikomas Sutarties SD 4.6
punktas.

7. SUTARTIES PASIRASYMAS, |SIGALIOJIMAS
IR GALIOJIMAS

interest at the rate of 0.05 percent of the price of
defective Services for each day or hour (if the deadline
for eliminating defects is defined in hours), by which the
term has been exceeded (however no less than EUR
150,00 (one hundred and fifty euros 00 ct) for one
period of delay).

5. SERVICE PROVIDER’S RIGHT TO ENGAGE

THIRD PERSONS (SUB-SUPPLIERS)
5.1.  The Service Provider shall have the right to
engage Sub-Suppliers for the performance of the
Contract only for the share of the Contract indicated in
the Tender. The Sub-Suppliers engaged for the
performance of the Contract and/or the delegated share
of contractual obligations: NO.

6. TERMS FOR PROVISION OF SERVICES,
PROCEDURE OF TRANSFER AND ACCEPTANCE

6.1. The procedure for provision of Services is
indicated in the Contract and in the Technical
Specification.

6.2. Terms for performance of contractual obligations,
including the provision of Services, are indicated in the
Technical Specification.

6.3. For failure to provide Services in compliance with
the Procurement Conditions within the terms
established in paragraphs 6.1-6.2. of the SP of the
Contract, at the request of the Buyer, the Service
Provider shall pay the Buyer the default interest at the
rate of 0.05% of the price of the delayed Services for
each day or hour (if the term of service provision is
defined in hours) by which the term has been exceeded
(however, in any case, no less than EUR 150,00 (one
hundred and fifty euros) for one period of delay).

6.4. It is expected that updates and/or fixes to new
functionality in the Client's testing environment that are
intended for acceptance testing may be uploaded no
more than 2 times. If the functionality uploaded to the
testing environment for acceptance testing has been
uploaded more than 2 times due to unresolved/fixed
errors by the Service Provider, the uploaded
functionality shall be deemed to be of poor quality and
the Service Provider shall pay the Client a penalty of
EUR 50.00 (fifty euros 00 ct) per day of delay and shall
indemnify the Client for any direct damages incurred by
the Client as a result. Newly developed functionality
uploaded to the production environment of the System
shall not interfere with the operation of other functions
in the System. If the newly developed functionality
uploaded to the production environment interferes with
the operation of other functions of the System, the
uploaded functionality shall be deemed to be of poor
quality, in which case clause 4.6 of the SP of the
Contract shall apply.

7. SIGNATURE, ENTRY INTO FORCE AND
VALIDITY OF THE CONTRACT
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7.1. Sutartis pasira8oma kvalifikuotais elektroniniais
Saliy parasais.

7.2. Sutartis jsigalioja nuo jos abipusio pasiras§ymo
dienos. Paslaugy teikimo terminas yra 36 (trisdesimt
8esi) meénesiai nuo Sutarties jsigaliojimo dienos.
Maksimalus Sutarties galiojimo terminas yra 38
(trisdeSimt adtuoni) ménesiai, t. y. 36 (trisdeSimt $esi)
ménesiai Paslaugy teikimo laikotarpis ir 2 (du)
meénesiai galutiniam atsiskaitymui tarp Saliy uz
tinkamai suteiktas Paslaugas ir pritaikytas sankcijas.

7.3. Jei Sutarties galiojimo laikotarpiu yra iSperkama
Paslaugy uz Sutarties SD 2.3. punkte nurodytg bendrg
Sutarties kaing, Sutartis nustoja galioti nuo Paslaugy
iSpirkimo bendrai Sutarties kainai, Salims galutinai
atsiskaiCius uz faktiS8kai suteiktas Paslaugas ir
priskaiCiuotas netesybas / nuostolius. Klientas apie
Paslaugy iSpirkimg pranesa Klientui rastu, o Paslaugy
teikéjas pateikia paskutine pagal Sutartj Saskaitg,
atskiras susitarimas dél Sutarties nutraukimo
nepasiraSomas.

8. KITOS SALYGOS

8.1. Salys privalo atlyginti visus nukentéjusios
Salies nuostolius, atsiradusius dél kitos Salies ar su ja
susijusiy asmeny (Subteikejy, Ukio subjekty, Treéiyjy
asmeny, darbuotojy ir kt) netinkamo sutartiniy
jsipareigojimy  vykdymo ar (ir) neatsargumo,
aplaidumo ar neteiséty veiksmy / neveikimo. Nuostoliy
suma ribojama Pradine Bendra Sutarties kaina,
i8skyrus jei nuostoliai atsirado del kaltosios Salies ar
su ja susijusiy asmeny tycios ar didelio neatsargumo.

8.2. Ne retiau kaip kartg per metus Paslaugy
teikéjas jsipareigoja pateikti (i) vidaus kontroles
uztikrinimo ataskaitas informacijos saugos valdysenai
pagal IEC/ISO 27001:2022 (angl. International
Organization for Standardization) standartg arba
lygiavertf arba  Klientui, auk$¢iau nurodytu
periodiskumu, sudaro salygas informacijos saugos
valdysenos audito atlikimui; (i) vidaus kontrolés
uztikrinimo ataskaitas IT valdysenai pagal SOC (angl.
Service Organization Control), arba pagal ISAE -
3402 (angl. International Standard on assurance
Engagements) arba lygiavertj arba Klientui, auk$¢iau
nurodytu periodi§kumu, sudaro saglygas IT valdysenos
audito atlikimui.

8.3. Paslaugy teikéjas tai pat jsipareigoja nedelsiant,
bet ne véliau kaip per 24 valanda pranesti Klientui apie
visus kibernetinius incidentus, susijusius su Kliento
tinkly ir informacinémis sistemomis, kurias vysto ir / ar
prizidri Paslaugy teikéjas, kai tik Paslaugy teikéjas
suzino apie atitinkamg kibernetinj incidentg, ir ne

7.1. The Parties shall sign the Contract by: qualified
electronic signatures.

7.2. The Contract shall enter into force from the day
of the mutual signature thereof. The term for provision
of Services shall be 36 (thirty-six) months from the date
of entry into force of the Contract. Maximum term of the
Contract shall be 38 (thirty-eight) months, i.e. 36 (thirty-
six) months of the term for provision of Services and 2
(two) months for the final settlement between the
Parties for services provided in an adequate manner
and any applicable sanctions.

7.3. If, throughout the duration of the Contract, the
Services are procured for the Total Contract Price
indicated in paragraph 2.3 of the SP of the Contract, the
Contract expires from the moment the Services are
procured for the Total Contract Price and the final
settlement between the Parties for actually provided
Services and any penalties/losses due. The Buyer shall
notify the Service Provider in writing about the
procurement of Services and the Service Provider shall
submit the last invoice under the Contract. A separate
agreement regarding the termination of the Contract
shall not be signed.

8. MISCELLANEOUS

8.1. The Parties shall undertake to compensate all
losses incurred by the injured Party due to inadequate
performance of the contractual obligations and/or
negligence, recklessness or unlawful acts/omission by
the other Party or any parties related thereto (Sub-
Suppliers, Economic  Entities, Third Persons,
employees, etc.). The amount of losses shall be limited
to the Initial Total Contract Price, except in case of
intentional actions or gross negligence by the injuring
Party or any other entities related thereto.

8.2 The Service Provider undertakes to provide, at
least once a year, (i) internal control assurance reports
on information security governance in accordance with
the IEC/ISO 27001:2022 (International Organization for
Standardization) standard, or equivalent, or to enable
the Buyer to carry out an audit of information security
governance at the frequency specified above;(ii)
internal control assurance reports on IT governance in
accordan.ce with SOC (Service Organization Control)
or ISAE - 3402 (International Standard on assurance
Engagements) or equivalent or shall enable the Buyer
to audit IT governance at the above frequency.

8.3. The Service Provider also undertakes to notify the
Buyer immediately, but not later than within 24 hours, of
all cyber incidents involving the Buyer's networks and
information systems developed and/or maintained by
the Service Provider, as soon as the Service Provider
becomes aware of the cyber incident and to provide the
Buyer a report of the investigation of the cyber incident
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veéliau kaip per 20 dieny nuo jvykusio kibernetinio
incidento, pateikti Kliento kibernetinio incidento tyrimo
ataskaita.

8.4. Salys susitaria patikslinti Sutarties BD 13.1
punkty ir jj iSdeéstyti taip ,713.7 Visi rezultatai ir su jais
susijusios teisés, jgytos vykdant Sutartj, jskaitant
intelektinés nuosavybés teises | sukurtg Pirkimo
objektg (Paslaugg) ar jo dalis, iSskyrus asmenines
neturtines teises | intelektinés veiklos rezultatus bei
Paslaugy teikéjui priklausancias iSimtines teises
(patentai ir kt.), dél kuriy perleidimo néra atskiro
radytinio Saliy susitarimo, yra Kliento nuosavybeé,
pereinanti Klientui nuo Paslaugy rezultato perdavimo
momento be jokiy apribojimy, kurig Klientas gali
naudoti, publikuoti, perleisti ar perduoti be atskiro
Paslaugy teikéjo sutikimo tretiesiems asmenims

neterminuotai, neapsiribojant teritorija, be jokiy
papildomy mokesciy.”

9. PRIEDAI
9.1. Kiekvienas Sios Sutarties priedas yra

neatskiriama jos dalis. Kiekviena Salis gauna po vieng
kiekvieno Sutarties priedo egzemplioriy.

9.2. Prie Sutarties SD pridedami Sie priedai:
9.2.1. Priedas Nr. 1. - Kontaktiniai adresai
praneSimams siysti ir asmenys, atsakingi uz Sutarties
vykdyma;

9.2.2. Priedas Nr. 2. — Techniné specifikacija

9.2.3. Priedas Nr. 3. — Pirkimo objekto pavadinimas,

kiekis, jkainiai;
9.2.4. Priedas Nr. 4. — |kainio perskaiciavimas;

9.2.6. Priedas Nr. 5. — Duomeny tvarkymo sutartis.

10. SALIY REKVIZITAI

Paslaugy teikéjas

Nageru S.L.

Embajadores 146 P2 5B

28045 Madrid, Ispanija

|monés kodas: B66790239

A.s. Nr. ES91 0182 4041 1102 0268 2126

Bankas BANCO BILBAO VIZCAYA ARGENTARIA
S.A.

Banko kodas BBVAESMMXXX

(pareigos, vardas, pavarde, parasas)

not later than within 20 days of the occurrence of the
cyber incident.

8.4. The Parties agree to amend Clause BD 13.1 of
the Contact’s GP as follows: “All outcomes and related
rights acquired in the performance of the Contract,
including intellectual property rights to the created
Object of the Procurement (Services) or any parts
thereof, except for personal nonproperty rights to
intellectual property outcomes and exclusive rights
belonging to the Service Provider (patents, efc.), in
respect of which no separate written agreement
between the Parties is concluded, are the property of
the Buyer and shall be transferred to the Buyer from the
moment of transfer of the outcomes of Services without
any limitations, which the Buyer may use, publish,
transfer or assign without a separate consent of the
Service Provider to Third Persons for an indefinite
period of time and without territorial limitations and any
additional fees.”

9. ANNEXES

9.1. Every Annex to the present Contract forms an
integral part thereof. Each Party shall be given one copy
of each Annex to the Contract.

9.2. Annexes to the SP of the Contract are as follows:

9.2.1. Annex No 1 — Contact details for Sending of
Notices and Persons Responsible for Performance of
the Contract.

9.2.2. Annex No 2 — Technical Specification.

9.2.3. Annex No 3 — Name, Quantity and Price Rates
of the Object of the Procurement.

9.2.4. Annex No 4 — Conditions for Recalculation of
the Price Rates.

9.2.7. Annex 5 — Data Processing Agreement.
10. DETAILS OF THE PARTIES

Service Provider

Nageru S.L.

Embajadores 146 P2 5B

28045 Madrid, Spain

Company code: B66790239

Current account No.: ES91 0182 4041 1102 0268
2126

Bank BANCO BILBAO VIZCAYA ARGENTARIA S.A
Bank code BBVAESMMXXX

(position, full name, signature)
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Klientas

UAB ,Ignitis grupés paslaugy centras*
Laisveés pr. 10, LT-04215, Vilnius

Jmonés kodas: 303200016

PVM kodas: LT100008194913
A.S.Nr.LT84 7300 0101 3804 4676
Bankas: ,Swedbank®, AB

Banko kodas: 73000

(pareigos, vardas, pavardeé, parasas)

Buyer

UAB "Ignitis Grupés Paslaugy Centras”
Address: Laisvés ave. 10, LT-04215, Vilnius
Identification number: 303200016

VAT number: LT100008194913

Acc.: LT84 7300 0101 3804 4676

Bank ,Swedbank", AB

Sort code: 73000

(position, full name, signature)
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Sutarties SD priedas Nr.

1

KONTAKTINIAI ADRESAI PRANESIMAMS SIYSTI IR

a.

ASMENYS, ATSAKINGI UZ SUTARTIES VYKDYMA

1. KONTAKTINIAI ASMENYS

Kliento atstovy, kurie bus atsakingi uz Sios a.

Sutarties vykdyma, uzsakymy pateikima kontaktai:

b.

Sios Sutarties vykdyma, uzsakymy gavimg kontaktai:

Sutarties galiojimo metu Klientas turi
pranesimy

ar (ir) Uzsakymy pateikimo bildg

Paslaugy teikéjo atstovy, kurie bus atsakingi uz

teise keisti

ir

komunikacijos kanalus, apie tai rastu prane$damas
Paslaugy teikéjui

Annex 1 to the SP of the Contract

CONTACT DETAILS FOR SENDING OF NOTICES
AND PERSONS RESPONSIBLE FOR
PERFORMANCE OF THE CONTRACT

1. CONTACT PERSONS

Contact details of the representatives of the
Buyer, which will be responsible for the performance
of the present Contract and for the placement of
orders:

b. Contact details of the representatives of the
Service Provider, which will be responsible for the
performance of the present Contract and the receipt
of orders:

Throughout the period of the Contract, the Buyer shall
have the right to change the manner of submission of
notices and/or placement of Orders as well as
communication channels notifying the Service
Provider of such change beforehand in writing.
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PIRKIMO OBJEKTO PAVADINIMAS, KIEKIS, |KAINIAI/

Annex 3 to the SP of the Contract

NAME, QUANTITY AND PRICE RATES OF THE OBJECT OF THE PROCUREMENT

Eil Preliminarus kiekis | 1 mato vieneto
Nr. Kategorija Mato vnt | Sutarties galiojimo | fjkainis, EUR be
: laikotarpiu PVM

A B C o F

1. |Prieiaros paslaugos 1 metai 3 15900
PrieZidros paslaugos pagal uisakyma

N (Kliento darbo metu) st KR 53
PrieZioros paslaugos pagal uZsakyma

4 {Kliento nedarbo metu) val: e A

4.  |Vystymo paslaugos val. 6700 61

Vadovaujantis Vie$ujy pirkimy tarnybos direktoriaus patvirtinta Kainodaros taisykliy nustatymo metodika, Paslaugy kiekis nustatomas maksimalia Paslaugy
isigijimui skirta 1€$y suma, kuri nurodyta Sutarties SD 2.3. punkte. Lenteléje nurodytas Paslaugy kiekis yra preliminarus, skirtas tik Pasidlymy vertinimui, ir

gali biti keiGiamas (didéti ar mazéti nuo kiekvienos eilutés kiekio.

Paslaugos perkamos pagal Kliento poreikj, Klientas nejsipareigoja i$pirkti visy Paslaugy.
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Preliminary s
Eil. C : quantity for the Hate of 1 I.II'II-I o
ategory Unit : EUR, excluding
Nr. duration of the VAT
Contract

A B C D F

1. |Maintenance services year 3 15500
Maintenance services on request®

= (during the Customer's working hours Har et -
Maintenance services on request”

3. |{during the Customer's non-working hour 300 50
hours)

4. | Development Services hour 6700 61

Pursuant to the Methodology for Establishment of Pricing Rules, approved by the Director of the Public Procurement Office, the quantity of Services shall be
set with the maximum price of funds allocated for the procurement of Services, which is indicated in paragraph 2.3. of the SP of the Contract. The quantity of
Services indicated in the table is preliminary, only serves the purpose of assessment of Tenders and may be subject to change (increase/decrease of the
quantity indicated in each row), without exceeding the Total Contract Price.

The Services shall be procured as required by the Buyer and the Buyer shall not undertake to procure full scope of Services
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Sutarties SD priedas Nr. 4
JKAINIY PERSKAICIAVIMO TVARKA
bus

Jkainiai ~ Sutarties  galiojimo  laikotarpiu
perskai¢iuojama (-i) tokiomis salygomis:

1. Pirmas perskai€iavimas atliekamas ne anksc&iau
kaip po 12 mén. nuo Sutarties jsigaliojimo dienos,
vélesni perskaiciavimai— praéjus ne maziau kaip 12
mén. nuo paskutinio perskaiciavimo dienos;

2. Perskaic¢iavimas atliekamas, jeigu pagal
Valstybés duomeny agentiros duomenis vidutinis
ménesinis bruto darbo uzmokestis Salies Tkyje (be
individualiy jmoniy) (toliau — VDU) padidéja /
sumazéja 8 ar daugiau procenty, palyginus su
Sutarties jsigaliojimo ketvirtj, o jei perskaiciavimas
jau buvo atliktas = paskutinio perskaic¢iavimo
ketvirtj, skelbtu VDU dydziu (duomeny Saltinis -
https://osp.stat.gov.It/statistiniu-rodikliu-
analize?hash=b3695e98-5d36-4aed-9778-
a49772294e85#/);

3. PerskaiCiavimas atliekamas pagal Zemiau
pateiktg formule:
I Y
Cpn = Sy X (} - m)

Cpn — perskaiiuota (-i)|kainiai EUR be
PVM;

Sn — Sutartyje nustatyta (-i))kainiai EUR be
PVM;

| — naujausias paskelbtas VDU dydis;

X — Sutarties jsigaliojimo ketvirtj, o jei
perskai¢iavimas jau buvo atliktas -
paskutinio perskaiCiavimo ketvirtj, skelbtas
VDU dydis;

Y — VDU augimo atveju (8), o VDU
mazéjimo atveju (-8).

4. Perskaiciavimas atliekamas tik Suinteresuotai
Saliai rastu kreipusis j kita Salj dél kainos / jkainiy
perskai€iavimo:

4.1 Kai Suinteresuota Salis yra pirkejas —
pirkéjas pateikia pranesimg dél perskai¢iavimo
kartu su perskaiciuota (-ais) kaina / jkainiais kitai
Saliai suderinti;

4.2 Kai Suinteresuota Salis yra tiekejas —
tiekéjas pateikia pirkéjui prasymg del
perskaiCiavimo. Pirkéjas perskaiCiuoja kaing /
jkainius ir rastu pateikia perskaiiuotus kaing /

Annex No 4 of the SP of the Contract
PRICE RATES RECALCULATION PROCEDURE

Price rates will be recalculated during the term of
the Contract under the following conditions:

1. The first recalculation shall be carried out no
earlier than 12 months after the date of entry into
force of the Contract, subsequent recalculations
shall be carried out no later than 12 months after the
date of the last recalculation;

2. Recalculation shall be carried out if, according to
the data of the State Data Agency, the average
monthly gross wage in the national economy
(excluding individual enterprises) (hereinafter
referred to as the AMW) increases/decreases by 8
percent or more compared to the quarter of entry
into force of the Contract, and if the recalculation
has already been carried out — by the published
AMW amount in the quarter of the last recalculation
(data source - hitps://osp.stat.gov.lt/statistiniu-
rodikliu-analize?hash=b3695e98-5d36-4aed-9778-
a49772294e85#/);

3. The recalculation is carried out according to the
formula below:

1 Y
Cpn :Snx(} - m)

Cpn — recalculated rates in EUR exc. VAT;

Sn — Rates set out in Contract in EUR exc.
VAT;

| — latest published AMW indicator;

X — The amount of AMW announced in the
quarter of the entry into force of the
Contract, and if the recalculation has
already been carried out - in the quarter of
the last recalculation;

Y — In case of AMW growth (8), and in case

of AMW decline (-8).
4. Recalculation shall be carried out only upon
written request of the Interested Party to the other
Party regarding the recalculation of the price/rates:
4.1. When the Interested Party is a buyer — the
Buyer shall submit a notice of recalculation together
with the recalculated price(s)/rates to the other
Party for approval;
4.2. When the Interested Party is a supplier - the
Supplier submits a request for recalculation to the
Buyer. The Buyer recalculates the price/rates and
submits the recalculated price/rates in writing to the
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jkainius kitai Saliai ne veliau kaip per 10 darbo dieny
nuo tiekéjo kreipimosi dél perskaitiavimo dienos.
5. Tiekéjas per 3 darbo dienas turi patvirtinti
perskaiCiuotg (-us) kaing / jkainius arba rastu
pateikti pastabas dél kainos / jkainiy
perskai€iavimo. Tiekéjui per 3 darbo dienas rastu
nepatvirtinus perskai€iuotos (-y) kainos / jkainiy
arba rastu nepateikus pastaby, yra laikoma, kad
perskaiiavimui pritarta, o pirkéjo pateiktas
praneSimas apie pakeistg (-us) kaing / jkainius
jsigalioja, jei pranesime nenurodyta kita, vélesné
data, ir laikomas neatskiriama Sutarties dalimi.
Tiekeéjui per nurodytg terming pateikus pastabas dél
perskai€iavimo, pirkéjas jas iSnagrinéja per 3 darbo
dienas ir, joms esant pagristoms, patikslina
perskai€iuotg (-us) kaing / jkainius bei rastu pateikia
patikslintus perskai€iuotg (-us) kaing / jkainius
tiekéjui pakartotinai suderinti  Siame punkte
nustatyta tvarka.

6. Uz Prekes / Paslaugas / Darbus uzsakytas (-us)
iki perskaiciavimo jsigaliojimo, pirkéjas apmoka
taikant iki tol galiojusig (-us) kaing / jkainius, o uz
Prekes / Paslaugas / Darbus, uzsakytas (-us) po
perskaiciavimo jsigaliojimo, tiekéjui bus apmokama
taikant perskaiciuota (-us) kaing / jkainius.

other Party no later than 10 business days from the

date of the supplier's request for recalculation.

5. The Supplier shall confirm the recalculated
price(s)/rates within 3 working days or submit
written comments on the recalculation of the
price(s)/rates within 3 working days. If the
Supplier fails to confirm the recalculated
price(s)/rates in writing or submit written
comments within 3 working days, the
recalculation shall be deemed to have been
approved, and the notification of the changed
price(s)/rates submitted by the Buyer shall
enter into force, unless a later date is specified
in the notification, and shall be considered an
integral part of the Contract. If the Supplier
submits comments on the recalculation within
the specified period, the Buyer shall examine
them within 3 working days and, if they are
justified, shall revise the recalculated
price(s)/rates and submit the revised
recalculated price(s)/rates in writing to the
Supplier for re-adjustment in accordance with
the procedure set out in this clause.

6. For Goods/Services/Works ordered before the
recalculation takes effect, the Buyer shall pay at
the price/rates valid until then, and for
Goods/Services/Works ordered after the
recalculation takes effect, the Supplier shall be
paid at the recalculated price/rates.
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TECHNICAL SPECIFICATION GENERAL PART (TS GP)

1. TERMS AND ABBREVIATIONS

1.1 The Customer is UAB ,Ignitis grupés paslaugy centras”.

1.2 Service Provider - an entity - natural person, private legal person, public legal person, other
organizations and their subdivisions or a group of such persons, with whom the Customer signs the
Contract.

1.3 Contract - the Contract concluded between the Service Provider and the Customer in relation to
the Purchase.

1.4 Parties means the Customer and the Service Provider.

1.5 Customer's Business Hours - business hours of the Customer during the Customer's operation
time: I-IV 7:30 a.m. - 4:30 p.m., V 7:30 a.m. - 3:15 p.m.

1.6 System means the system referred to in clause 1.1 of the TS SP, including all subsequent updates
and improvements to the System (results of Development Services)

1.7 Services mean the System Maintenance Services and Development Services.

1.8 Maintenance Services - the System Maintenance Services, consisting of the System Support
Services and the Consulting Services. Maintenance Services also include the System licenses owned
by the Service Provider and/on their rental.

1.9 Support Services - Identification and resolution of System performance issues/malfunctions.

1.10. Development Services - System enhancement, modification services.

1.11. Critical Error - a defect that prevents all or at least one of the users from accessing/using the
System (or a commonly used part/feature thereof); the System (or a commonly used part/function of
the System) is unstable, i.e. constantly stops working; displays error messages requiring reconnection
to the System; incorrectly performs commonly used operations (calculations); incorrectly saves data;
data (part of the data) disappears (is deleted); does not receive/transmit data (part of the data) to other
information systems; or any other similar cases.

1.12. Response Time - the time within which the Service Provider, upon receipt of a notification,
performs a preliminary analysis of the problem, determines the priority of the error, as well as assigns
a consultant who will continue to work on the error or need, and informs the Customer about it by e-
mail or other method agreed by the Parties.

1.13. System User - an employee of the Customer who connects to and works with the System.

1.14. Order - an order placed by the Customer to the Service Provider for the provision of the Services.
All notices and Orders from the Parties shall be sent to the contact details of the Parties set out in Annex
1 to the Contract’s SP and shall be deemed to have been received twenty-four (24) hours after they are
sent by email or five (5) calendar days after they are sent by a Party's registered post or deemed to
have been received upon service if delivered personally.

1.15. Acceptance and Handover Act or Act - a handover and acceptance act or other equivalent
document signed by both Parties to the Contract detailing (specifying quantities, scope, objects and
other relevant information) the Services actually provided by the Service Provider to the Customer in
accordance with the provisions of the Order and the Technical Specification.

1.16. In written - shall mean the sending of any notice, enquiry, claim, order or other information by
email or via information technology application, registered mail, by means of the Central Procurement
Information System (hereinafter referred to as the "CPIS"), or via a direct delivery to the interested party,
to the contacts specified in the SP of the Contract, or by any other means of communication agreed by
the Parties.

2. PLACE OF PERFORMANCE OF CONTRACTUAL OBLIGATIONS

2.1. The Service Provider shall provide the Services using its own and the Customer's IT infrastructure.
2.2. The results of the Services shall be made available to the Customer by the means set out in clauses
3.3.2 to0 3.3.6 of the TS GP or by any other means specified in the Contract.

2.3. By written agreement between the Parties, remote access to the development and testing
environment of the System may be granted to employees assigned by the Service Provider.
Connections to the production environment will be granted by separate agreement. Prior to granting
access to the System, the Service Provider and its employees shall provide the Customer with signed




security and confidentiality documents in accordance with the Customer's internal procedures and
requirements.

3. REQUIREMENTS FOR THE PURCHASE

3.1. Description of the purchase

3.1.1. The System Maintenance Services shall consist of Maintenance Services and
Development Services.

3.1.2. The Maintenance Services shall consist of:

3.1.2.1 Support Services - identification and resolution of technical problems with the System.

3.1.2.2 Consultancy Services = advising the Customer's representatives on all matters relating to the
use, development and operation of the System.

3.1.2.3. Testing Services - testing of the System software and changes/upgrades to the System;
3.1.2.4. Installation Services - Preparation and delivery of an installation package for the System
Software and its updates and, if required, deployment in specified environments. Unless otherwise
specified by the Customer in a particular case, all installation and configuration of the System in a testing
and production environment shall be performed by the Service Provider.

3.1.2.5. The license rental services include:

3.1.2.6. System rental service must allow the Client to receive all versions of the System released
during the validity period of the Agreement, including the features and extensions provided with them,
and to install them either independently or through the Service Provider. This right does not apply if the
Client formally declines specific update(s) (one or more versions) in writing.

3.1.2.7. Upon the release of a new version and no later than five (5) working days before the
installation of the new System version for the Client, the Service Provider must notify the Client in writing
about the System update and, upon the Client’s request, conduct training on the administration of the
new functionality. These trainings must be held at a time and place agreed upon by both Parties and
conducted in English. The Client must ensure the participation of its employees in these trainings. The
number of participants must not exceed ten (10) employees.

3.1.2.8. Upon the release of a new version, the Service Provider must provide the Client with
an upgrade instruction in English, a technical specification, and the software required for the
upgrade, including all components necessary for smooth installation. If needed, a specialist capable of
performing the installation must be provided at an agreed time without additional charges.

3.1.2.9. The System rental service must cover the full scope of the System used by the Client, i.e., all
environments used for the Client's System Maintenance services, without limiting technical
infrastructure parameters or the users of the Ignitis Group of companies.

3.1.2.10. The System rental services are provided continuously, without a separate Client Order,
during the period of Maintenance service provision.

3.1.3 Development Services shall include:

3.1.3.1. Written analysis of the task/problem/technical solution (hereinafter referred to as "the Task")
provided by the Customer in the Order;

3.1.3.2. Detailing of the requirements and preparation of a possible solution in the System, both by
means of the existing System tools and by modifying the System's software code, if the Task cannot be
solved by the existing System functionality;

3.1.3.3. Design, programming and configuration of changes to the System required to solve the
problem;

3.1.3.4. Data management. Data management services required to resolve a problem/breakdown
following a detailed analysis of the problem/breakdown or where the need for the services has been
caused by System users’ errors;

3.1.3.5. Testing services - testing of the System Software and its changes/upgrades;

3.1.3.6. Deployment Services - Preparation and delivery of an installation package for the System
Software and its modifications/upgrades modified within the scope of the Development Services Order,
and, if required, deployment in the specified environments. Unless otherwise specified by the Customer,
all installation and configuration of the System in a test and production environment shall be performed
by the Service Provider.

3.1.3.7 Training. The admin instructions and System usage training shall include a detailed description
of the installation, configuration and user management of the System, and solutions to common



problems, as well as training for System users and administrators on-site or via remote means of
communication, including a training plan, schedule, and training materials.
3.2. Service provision procedures

3.2.1. Maintenance service provision:

3.2.1.1. Maintenance services, including update, support, and consultation services, are provided
continuously throughout the validity period of the Agreement, with a fixed annual subscription fee. The
fixed annual subscription fee for Maintenance Services includes all costs related to the System licenses
and/or they rental. The unit of measurement is a 12-month period of maintenance service provision.
Maintenance services are provided after the Agreement comes into effect and are formalized by an
Order, which specifies the start date of the maintenance services (the fee is calculated from this date)
and the duration of the services (1 year, 2 years, or 3 years). Once the Order is signed by both parties,
the Service Provider has the right to issue an invoice for payment. The parties shall sign the Order
within 5 (five) business days from the effective date of the Agreement. The invoice must be paid within
30 (thirty) calendar days from the date of receipt. Payment is made for no more than 12 months (one
year) of service provision. If services are provided in subsequent years of the Agreement’s validity, the
payment procedure remains the same.

3.2.1.1.1 Where the commencement of the provision of the Maintenance Service or the commencement
of the time category selected in accordance with clause 4.3.1 of the TS SP does not coincide with the
start of the month, or the end of the Maintenance Service does not coincide with the end of the month,
the payment shall be made in proportion to the number of working days in the month during which the
Maintenance Service was provided.

3.2.1.1.2 In the event that, during the execution of the Agreement, the Client wishes to terminate or
temporarily suspend the Maintenance Services, the Client shall inform the Service Provider in writing
and indicate the period of termination/suspension. In such a case, the Service Provider shall, within 10
(ten) calendar days, provide the Client with a written calculation of the amount to be refunded. Upon
the Client's confirmation of the calculation, the Service Provider must refund, within 30 (thirty) calendar
days, the portion of the Maintenance Services fee that exceeds the period during which the services
were actually provided. The refundable amount is calculated on a daily basis, i.e., the annual
subscription fee is divided by the number of working days in that year to determine the daily rate for the
Maintenance Services, which is then multiplied by the number of days for which the services are being
terminated/suspended.3.2.1.2. Upon a separate Order by the Customer, Maintenance Services may be
performed during the Customer's non-working hours, subject to payment based on the actual time
spent, as recorded by the Service Provider that provided the Services. Each time after the Maintenance
Services are provided during the Customer's non-working hours, an Acceptance and Handover Act shall
be drawn up for the Services provided, which shall contain a list of the Services provided, the duration
and the amount (obtained by multiplying the time spent on the Services by the hourly rate of the
Maintenance Services) (this shall apply when the time category 8/5 is selected in clause 4.3.1 of the
TS SP). The Service Provider shall submit an invoice after the Parties have signed the Maintenance
Acceptance and Handover Act.

3.2.1.3. The Customer, after suspension of the provision of Maintenance Services, may order
Maintenance Services by separate Orders specifying the terms and scope of the provision of such
Services. In this case, the Service Provider shall be paid for the time actually spent in accordance with
the hourly rate of the Maintenance Services, by signing an Acceptance and Handover Act indicating
which services have been rendered. The Service Provider shall submit an invoice after the Parties have
signed the Maintenance Acceptance and Handover Act.

3.2.1.4 The Customer shall have the right to resume the provision of the Maintenance Services during
the period of the Services. The Customer shall inform the Service Provider of the resumption of the
provision of Maintenance Services 1 (one) month in advance in writing and/or by e-mail (unless
otherwise agreed by the Parties), confirmed by a written agreement of the Parties.

3.2.1.5 During the period of the Services provision, the Customer shall have the right to change the
time category of the provision of the Maintenance Services The Customer shall inform the Service
Provider of the change of the time category of the Maintenance Services 1 (one) month in advance in
writing and/or by e-mail (unless otherwise agreed between the Parties), confirmed by written agreement
of the Parties.

3.1.6. Procedures and timeframes for the provision of System Support Services:



3.2.1.6.1 System Support Services shall be provided on a continuous basis in response to Customer's
notifications of technical problems/malfunctions with the System, except in the case of suspension of
Maintenance Services pursuant to clause 3.2.1.3 of the TS GP, which shall be subject to the Warranty
service response times and time limits set out in clause 3.2.2.24 of the TS GP and clause 4.3 of the TS
SP;

3.2.1.6.2. In individual cases, at the Service Recipient's initiative, the Service Recipient may (by email
or in the Service Recipient's order management system) agree with the Service Provider other time
limits for the resolution of disruptions which are acceptable to the Service Recipient;

3.2.1.6.3. Notifications of technical problems/malfunctions of the System shall be made by the
Customer's authorized representatives to the Service Provider's order management system or in any
other form proposed by the Service Recipient;

3.2.1.6.4. All disruptions shall be recorded, resolved and notifications shall be sent using the Service
Recipient's order management system;

3.2.1.6.5. System problem/disruption shall be deemed to have been resolved when the Customer's
authorized representative confirms in writing that there is no System problem/disruption;

3.2.1.6.6. If the System malfunction requires the deployment of the software code, the procedures set
out in clauses 3.3.1.4.1 to 3.3.1.4.8 shall apply;

3.2.1.6.7. The period of time for the provision of the Support Services shall not include any time spent
waiting for additional or revised information from the Customer (as reasonably requested) without which
the provision of the Support Services is not reasonably possible;

3.2.1.6.8. Preventive maintenance of the System should be conducted (preventive assessment of the
System performance (operation of processes, system audit records) and action to ensure that
preventable failures of the System do not occur);

3.2.1.6.9. The Service Provider must propose and implement system enhancements to address
recurring system errors that adversely affect the functionality or stability of the System. A recurring error
shall be considered as a recurring error if the same error or similar errors occur at least three times
within a one-month period and these errors have a material impact on the functionality, stability or
security of the system. The Provider shall provide a detailed analysis of the repetitive errors detected
and provide preventive actions to ensure that these errors do not occur in the future;

3.2.1.6.10. The service provider shall ensure that the system application software shall be updated with
the latest stable version;

3.2.1.7. Procedures and time lines for consultancy services provision:

3.2.1.7.1. The Consultancy Services shall be provided on a continuous basis throughout the duration
of the Contract, except in the case of suspension of the Maintenance Services in accordance with
clause 3.2.1.4 of the TS GP. Depending on the manner in which the Customer makes the enquiry, the
Service Provider shall provide the Consultancy Services by telephone, email or any other form proposed
by the Service Recipient as appropriate;

3.2.1.7.2 The period of the Consultancy Services provision shall not include the time spent waiting for
additional or clarified information from the Customer (as reasonably requested), without which it is not
reasonably practicable to provide a high quality response;

3.2.1.7.3. The need for Consultancy Services may arise from:

3.2.1.7.3.1. Infrastructure questions: server configuration, setting up rights, other administrative actions;
3.2.1.7.3.2. System failures, where the Customer is consulted on the data delivery path (which data is
received from which system and transferred to which system), analysis of technical logs;

3.2.1.7.3.3. The scope of planned changes to the System and recommendations on the effectiveness
of the improvement actions envisaged by the Customer: perspectives for the development of the
System, options for changing functions and communication vulnerabilities, likely timescales for
change/development, assessments of development/change options, etc;

3.2.1.7.3.4. Any query submitted by the Customer to the Service Provider that is resolved by the Service
Provider without modification to the System artefacts (e.g. software code, configuration, documentation,
etc.) shall be treated as a consultancy query, and the time spent in resolving the query shall be treated
as Consulting Services.

3.2.2. Procedure for the development services provision:

3.2.2.1. Development Services shall be provided in accordance with the Customer's needs, with the
Customer submitting Orders to the Service Provider in writing (by email or other written form proposed
by the Service Recipient). The terms and scope of the Development Services shall be agreed in



advance and confirmed in writing in the Order by the Service Provider and the Customer's authorized
employee. The Order shall be signed by both Parties. The Order shall specify the Services to be
provided, the hours of work required and the deadlines;

3.2.2.2. If necessary, the Customer shall have the right to modify the Order - to refuse an unnecessary
part/scope of the Order, to change the terms of the Order, to cancel the Order, to suspend the Order, to
revise, to modify other conditions of the Order. All changes relating to a specific order must be agreed
in writing with the Service Provider in the form proposed by the Service Recipient;

3.2.2.3. The Customer, having cancelled the order or having refused a part of it, shall pay the Service
Provider for the time actually worked according to the hourly rate of the Development Services, by
signing the Acceptance and Handover Act of the Development Services, indicating which services have
been provided. After the Parties have signed the Development Services Acceptance and Handover Act,
the Service Provider shall submit an invoice;

3.2.2.4. The Service Provider shall carry out the work in an incremental-iterative manner using Agile
project management methodologies (e.g. Scrum or Kanban);

3.2.2.5. At the end of each iteration (sprint), the deliverables that have been implemented during the
relevant period shall be provided;

3.2.2.6. The Service Provider shall use the Customer's Jira project management tool for work planning,
management and declaration of working hours;

3.2.2.7. Each team member must declare the hours worked in the Customer's Jira project management
tool for specific tasks no later than 24 hours after the completion of the work;

3.2.2.8. Orders may be submitted by the Customer to the Service Provider throughout the whole term
of the Contract. The number of Orders is unlimited,;

3.2.2.9. The Customer shall not pay for any scope (number of hours of work) which has not been agreed
(i.e. which has not been specified in the Order);

3.2.2.10. The Service Provider, in the course of the execution of the Customer's Order, undertakes to
provide a detailed description of the solution to the requirements of the Development Services Order
within the timeframe specified in the Order;

3.2.2.11. The Service Provider, in fulfilling the Customer's Order, undertakes to provide together with
the architectural solutions (including their working versions), which shall include a description of the
dependencies of the functionality on other functionalities, the interferences of the ordered Development
Services with other systems of the Customer;

3.2.2.12. The Service Provider shall test the results of the Development Services provided in the testing
environment and provide a report on the testing results. The specific tests shall be identified in the
Development Services Order: functional testing, integration testing, regression testing, System testing,
acceptance testing, performance testing, security testing. Testing will not be performed during all
Development Services. The tests to be carried out shall be agreed separately during each Order.
System deployments shall be carried out in a test environment in order to verify the functionality of the
Development Services deliverables and their compatibility with the existing System modules and their
functionalities. Errors encountered during testing shall be logged and addressed at the Service
Provider’s cost in a system specified by the Customer;

3.2.2.13. The Service Provider shall automate the deployment of the code into the test and production
environment using GitLab CI/CD tools. The sequence of phases of the CI/CD workflow and the tasks
of each phase shall be defined. Deployment packages shall be initiated with the Ansible playbook. The
service provider shall configure GitLab environment variables to protect sensitive data such as APl keys
and passwords. A success/failure report shall be generated after deployment of the code in the test and
production environment;

3.2.2.14. The Service Provider shall provide detailed instructions on how to correctly install/deploy
to/from the System in the test environment and/or configure the upgrade/change/development of the
System in the production environment;

In the installation/uninstallation instructions, the Service Provider must:

3.2.2.14.1. provide with installation/ uninstallation code sets;

3.2.2.14.2. describe the deployment activities (steps) and estimate the time of day at which the
deployment of the code into the production environment can be performed;

3.2.2.14.3. describe the deployment times for each step;

3.2.2.14.4. make recommendations on the work of System Users during the deployment;

3.2.2.14.5. provide a verification plan for the deployment into the production environment;



3.2.2.15. The Service Provider shall provide an updated User Guide, which shall include:

3.2.2.15.1. a description of the change/automation function;

3.2.2.15.2. a diagram of the operation or automation function;

3.2.2.15.3. information on the steps to be taken before the function can be executed,

3.2.2.15.4. information on how to start (e.g. menu path) the automation function;

3.2.2.15.5. information on how to run (e.g. which fields to fill in, the purpose and meaning of those fields)
the automation function;

3.2.2.15.6. Information on what further actions must be taken to complete the function/task process;
3.2.2.16. The newly uploaded functionality into the production environment of the System shall not
disrupt the operation of the other modules of the System and the functions contained therein. If the
newly uploaded functionality disrupts the operation of the System modules and their functions, the
uploaded functionality shall be deemed to be of poor quality;

3.2.2.17. For each Order placed by the Customer, the Development Services provided in a timely and
proper manner shall be transferred to the Customer by signing the Acceptance and Handover Act of the
Development Services provided. Upon the signing of the act, the Service Provider shall submit an
invoice. In cases where the deadline for the provision of the Development Services specified in the
Order is longer than 5 (five) months, the Customer shall specify in the Order that interim payments are
possible under this Order and shall specify the quantity and frequency of such payments. The interim
payments provided for shall only be possible after the Parties have signed the relevant Acceptance and
Handover Acts of the Development Services provided. For the avoidance of doubt, interim payments
shall not affect the calculation of the warranty period, which shall commence from the signing of the
Acceptance and Handover Act for the final result of the Development Services under the Order.
3.2.2.18. The Customer shall sign the Acceptance and Handover Act of the Development Services
when:

3.2.2.18.1. the production environment of the System is capable of executing operations within the
scope of the functionality defined in the Development Services Order, there are no remaining and not
corrected errors specified by the Customer, and the newly uploaded functionality is functioning in a
high-quality manner. In cases where the deployment into the production environment does not take
place not due to inadequate quality of the Services provided by the Service Provider and takes more
than 1 (one) month from the date of provision of the Development Services ordered by the Customer,
the Service Provider shall have the right to require the Parties to sign an Acceptance and Handover Act
in respect of the aforesaid Development Services. For the avoidance of doubt, in such cases, the
warranty period provided for shall commence from the first day of installation of the Development
Services ordered into the production environment, the Customer informs the Service Provider thereof
in writing. Any defects shall be rectified by the Service Provider at its own cost;

3.2.2.18.2. A trial run of the Development Services provided shall be carried out in the production
environment of the System for a duration to be specified in the Order.

3.2.2.19. If at the time of handover-acceptance of the provided Development Services the Customer is
not able to fully verify the compliance of the provided Development Services with the requirements set
out in the Contract and the Order, the signing of Acceptance and Handover Act of the Development
Services shall not in any way restrict the Customer's right to submit claims to the Service Provider
regarding the noncompliance with the requirements/defects set out in the Contract and the Order of the
Development Services.

3.2.2.20. The Development Services Acceptance and Handover Act shall be drawn up in two copies,
one copy for each Party, having equal legal force.

3.2.2.21. The Service Provider undertakes to generate the source code (including working versions
thereof) or/and the content thereof and to upload the instructions or/and the content thereof to the tool
used in the Customer's IT Infrastructure as agreed in Clause 3.3.5 of the TS GP. The Service Provider
also undertakes to keep this source code up-to-date on a permanent basis after any improvements and
modifications to the System and to hand them over to the Customer together with the title to the property
upon expiry of the Contract, without any restriction on the use of the source codes (configuration,
updating, upgrading, etc.).

3.2.2.22. It is foreseen that updates and/or corrections to new functionality may be uploaded to the
Customer's testing environment for acceptance testing up to a maximum of 2 times. If a functionality
uploaded to the Testing Environment during acceptance testing has been uploaded more than 2 times



due to unresolved/unfixed errors by the Service Provider, the uploaded functionality shall be deemed
to be of poor quality and the penalty specified in the Contract SP shall be payable. Newly developed
functionality uploaded to the production environment of the System shall not disrupt the operation of
other functionality in the System. If the newly developed functionality uploaded to the production
environment disrupted the operation of other functions in the System, the uploaded functionality shall
be deemed to have been performed in a defective manner.

3.2.2.23. The Service Provider shall warrant the Development Services provided under this Technical
Specification for a period of not less than 12 (twelve) months. The warranty period shall be calculated
from the date of signing of the Acceptance and Handover Act.

3.2.2.24. During the warranty period, if the Service Provider has provided Development Services that
do not meet the requirements set out in the Contract, it shall undertake to rectify such non-
conformities/deficiencies at its own expense within no later than 2 (two) working days (except in the
case of a Critical Error caused by the non-conformities/deficiencies) from the day on which the
Customer sends a written notice (by e-mail or any other form proposed by the Service Recipient) of
non-conformities in the Development Services, or to provide a temporary solution to rectify such non-
conformities/deficiencies.

3.3. Documentation to be provided during the performance of the Contract

3.3.1. Documentation that shall be provided during the provision of the Development Services in
accordance with the Order placed by the Customer includes:

3.3.1.1. The Service Provider shall provide an evaluation of the Development Services in accordance
with the form provided by the Customer, which shall include:

3.3.1.1.1. A brief description of the Development Services;

3.3.1.1.2. Potential risks of the Development Services;

3.3.1.1.3. Potential assumptions for the development services;

3.3.1.1.4. Cost of development services;

3.3.1.1.5. Terms of development services.

3.3.1.2. When ordering Development Services, the Customer will provide a Development Services
Order which includes details of the evaluation of the Services in accordance with clause 4.4 of the TS
SP and which sets out the terms for the Development Services provision as agreed with the Service
Provider.

3.3.1.3. The Service Provider shall provide a report on the outcome testing of the Development Services
in a format agreed with the Customer, which shall include:

3.3.1.3.1. the object to be tested (in accordance with the requirements);

3.3.1.3.2. the actions performed and the data tested (test scenarios - Use case/User Story);

3.3.1.3.3. the expected result;

3.3.1.3.4. the result obtained;

3.3.1.3.5. conclusions and recommendations.

3.3.1.4. Together with the Acceptance and Handover Act of the Development Services, the Service
Provider shall provide the Customer with the complete documentation and programmed codes for the
Services specified in clauses 3.3.1.4.1 to 3.3.1.4.8 of this TS GP:

3.3.1.4.1. agreed change analysis protocols and annexes;

3.3.1.4.2. the technical specification for the change;

3.3.1.4.3. installation/configuration instructions;

3.3.1.4.4. the results of the testing in an agreed document format;

3.3.1.4.5. an updated user manual,

3.3.1.4.6. an updated admin manual (if changes have been made).

3.3.1.4.7. the executive code for the programmed parts;

3.3.1.4.8. the source code of the software tools, which shall comply with the following requirements:
3.3.1.4.8.1. a compile-ready package of files, specifying the standard compilation tools and the
compilation process;

3.3.1.4.8.2. the source code shall conform to good practices for formatting, variable and function
naming;

3.3.1.4.8.3. all correct source code shall be provided to the service recipient from which the ready-to-
use software shall be compiled, using standard tools, to perform its specified functions;

3.3.1.4.8.4. the source codes shall be modifiable by the Service Recipient without further authorization;
3.3.1.4.8.5. All user or admin instructions shall be detailed and illustrated with user interface images;



3.3.2. All documents referred to in clause 3.3.1.4 of the TS GP shall be made available by the Service
Provider to the Customer in English or in Lithuanian in electronic form and/or by the means indicated*
and shall be printed and submitted with signatures in duplicate upon Customer’s request.

3.3.3. All documents referred to in clause 3.3.1.4 of the TS GP shall become the Customer's intellectual
property, both pecuniary and non-pecuniary, upon their transfer to the Customer, i.e. the Service
Provider shall not be entitled to claim any additional fees (for patent, etc.) or any other amounts for the
use of the said documentation after the expiry of the Contract period.

3.3.4. The Service Provider shall be obliged to provide all documents and/or their contents referred to
in clauses 3.3.1.4.1 to 3.3.1.4.6 of the TS GP to the storage* used by the Customer - CONFLUENCE/
SHAREPOINT,;

3.3.5. The Service Provider must make available all created source and execution codes (including
working versions thereof) referred to in clauses 3.3.1.4.7 to 3.3.1.4.8 of the TS GP and/or their contents
and instructions to the Customer's tool* - GITLAB.

3.3.6. Recording of all tasks and working time for changes to the System Development and
Maintenance Services in accordance with an agreed methodology (e.g. Agile) shall be made by the
Service Provider in the Customer's tool* - JIRA.

*All tools listed in TS GP 3.3.2.-3.3.6 must be used in the Customer's IT infrastructure. The Customer
reserves the right to change the tools listed in clauses 3.3.2.-3.3.6 by informing the Service Provider in
writing and/or by email in advance of any changes in the tools due to technical or economic reasons.
The Customer shall arrange for the access and licensing of the changed tools in the Customer's IT
infrastructure to the Service Provider.

4. General requirements (applies to all Services):

4.1. System Security Requirements:

4.1.1 The Service Provider's information security shall be managed in accordance with the ISO/IEC
27001 Information Security Management Standard ("the Standard").

4.1.2. The Service Provider shall have an approved information security policy in accordance with the
requirements of the Standard.

4.1.3. The Service Provider shall have a designated person responsible for information security.

4.1.4. The Service Provider's staff shall be familiar with and comply with the information security
requirements.

4.1.5. The service provider shall carry out an information security risk assessment covering all services
provided at least once a year. For all risks with an unacceptable level, a risk management plan must be
prepared and approved by the Service Provider's management. The Service Provider must provide,
upon Customer’s request, an information security risk assessment covering the services provided to
the Customer, which has been carried out at least one year ago.

4.1.6. The Service Provider shall have an approved information management (classification, tagging
and use) procedure in accordance with the requirements of the Standard.

4.1.7. The Service Provider shall have instructions for the use of e-mail, the Internet, computer and
other information resources applied to the Service Provider's employees, specifying the limits of
permissible use.

4.1.8. The Supplier shall carry out ongoing business continuity management testing.

4.1.9. The Service Provider shall have formalized change and configuration management procedures
and processes, which shall include the provision of services to the Customer to ensure that changes to
the System are planned, recorded and classified, impact assessed, validated, tested, executed,
restored and communicated.

4.1.10. The Service Provider shall have an approved security incident management procedure covering
the Services provided in accordance with the requirements of the Standard.

4.1.11. The Service Provider shall have a designated Information Security Auditor, who shall not also
be responsible for the implementation of information security measures, i.e. the control and monitoring
functions of the system shall be separated.

4.1.12. Any System Data or data relating to the System shall not be transferred to any third party without
the Customer's written consent/authorization.

4.1.13. Any parties involved in the provision of the Service must be disclosed to the Customer if they
are available or planned to be engaged.



4.1.14. The software development lifecycle shall include the Secure Coding controls specified in the
Standard (reviews, automated tests, vulnerability scanning, etc.).

4.1.15. The development of systems shall follow best practices and recommendations for secure
systems development and programming (OWASP Secure Coding Practices, OWASP Top 10, Common
Weakness Enumeration (CWE)).

4.1.16. Static code analysis shall be performed during development to identify software vulnerabilities.
4.1.17. The Service Provider shall apply the "Need to Know" principle, i.e. Service Provider personnel
shall only have access rights that are necessary to carry out their direct functions.

4.1.18. The Provider undertakes to inform the Customer of security incidents immediately, but not later
than within 72 hours.

4.1.19. The Service Provider shall keep the Customer regularly informed of security indicators, changes
to the IT security management system, security incidents, results of IS reviews and intrusion testing.
4.1.20. The Service Provider guarantees that it complies with the data protection legal requirements
applicable in Lithuania and/or the European Union.

4.1.21. The Service Provider shall ensure that only legal software is used for the provision of the
Service, and that all application and infrastructure platforms/libraries of the system are up-to-date with
the latest security patches, and that the versions of the application and infrastructure platforms/libraries
are supported by manufacturers.

4.1.22. The Customer shall have the right to audit the Service Provider's compliance with these
requirements.

4.1.23. Service Provider's employees who are granted access to Customer Information must sign
confidentiality agreements.

4.2, System Architecture Requirements:

4.2.1. The Service Provider who has prepared the architecture description and infrastructure
requirements document shall be responsible for its quality, the design decisions made and the feasibility
of their implementation, and its compliance with the Technical Specification.

4.2.2 The Service Provider shall submit the prepared architecture description and infrastructure
requirements document to the Customer for review and approval. The architecture description and
infrastructure requirements document shall be adjusted to take into account the comments made by the
Customer during the review.

4.2.3 The Service Provider may only commence the System deployment once it has agreed the
architecture description and infrastructure requirements document with the Customer. If the Service
Provider needs to adjust the architecture description and infrastructure requirements document during
the course of the work, the Service Provider shall make the adjustment and provide the document to
the Customer with all corrections.

4.2.4 The proposed Solutions must conform to a multitenant architecture allowing the provision of
services from a common infrastructure to multiple System users/tenants.

4.2.4.1. While designing the solutions the System must be able to support data from several different
organizational units (e.g. company, unit, department, division, etc.) simultaneously:

4.2.4.2. It must be possible to share the resources of individual organizational units as well as the
databases of individual organizations;

4.2.4.3. It must be possible to view both aggregated data from different organizational units for all
organizational units and data from each organizational unit separately.

(maybe reworded to access to certain datasets by role).

4.2.5. The architecture model of the system and technical infrastructure shall include the possibility to
use a mechanism for balance/load sharing between servers.

4.2.6. The proposed changes must be implemented in such a way that upgrading to a higher version of
the System applications does not require infrastructure upgrades or technology platform upgrades
(other than those recommended by the System vendor as a standard for upgrading from one version
to another)

4.2.7. The System shall not contain hard coded data that would require the services of the Installer to
correct and/or modify.

4.2.8. Changes shall be implemented in such a way that when upgrades are made to architectural
components and/or changes are made to the database, it shall be possible to migrate all data without
the need to purchase additional services and licenses from the installer/System manufacturer.



4.2.9. Changes shall have standard solutions and protocols for the implementation of data exchange
interfaces with other systems.

4.2.10. Changes shall have an API-based REST or SOAP Web services architecture for integration with
Customer's existing information systems.

4.2.11. The system should be implemented based on a Service-Oriented Architecture (SOA) to ensure
modularity, scalability, and reusability of services. Each business function should be encapsulated as a
distinct, interoperable service, allowing for seamless integration and communication between different
components. Services should be loosely coupled and communicate via standardized protocols,
enabling easy maintenance, updates, and future expansion.

4.2.12. The volume of data processed by the system and its use must not be limited by licenses.
4.2.13. The number of data records and e-documents processed by the system shall not be limited,
except to the extent that such limitations are due to the technical parameters or limitations of the virtual
infrastructure.

4.2.14. Modifications, enhancements and error corrections to the hardware and/or software of the
system shall not affect the integrity of previously entered data.

4.2.15. Database management solutions shall provide internal data integrity functions and data
recovery mechanisms following failures and corruption.

4.2.16. The System shall have measures in place to ensure that changes and configurations made at
the database level can be retained when the System and/or individual System components are modified
and/or upgraded.

4.2.17. When the System is modified and/or upgraded, it shall be possible to ensure that:

4.2.17.1. All stored data will be migrated to the new database structure;

4.2.17.2. The integrity of the data will be maintained,;

4.2.17.3. No stored data will be lost;

4.2.17.4. The functionality implemented in the System will not be disrupted.

4.2.18. Use an automated process in the system to propagate changes from one system environment
to another. It must be possible to migrate all changes including but not limited to:

4.2.18.1. processes;

4.2.18.2. data;

4.2.18.3. configuration;

4.2.18.4. parameters.

TECHNICAL SPECIFICATION SPECIAL PART (TS SP)

1. TERMS AND ABBREVIATIONS

1.1. System means Data processing system Nageruhive.

1.2. Critical period means the periods from the 1st to the 10th day and from the 28th to the 31st day
of each calendar month.

1.3. Non-critical period - the period from the 11th to the 27th day of each calendar month.

1.4 Critical Error - a defect that prevents all or at least one of the users from accessing/using the
System (or a commonly used part/feature thereof); the System (or a commonly used part/function of
the System) is unstable, i.e. constantly stops working; displays error messages requiring reconnection
to the System; incorrectly performs commonly used operations (calculations); incorrectly saves data;
data (part of the data) disappears (is deleted); does not receive/transmit data (part of the data) to other
information systems; or any other similar cases.

1.5. 'Non-critical error ' means a defect with an acceptable alternative solution that does not limit
functionality and performance, does not damage or provide erroneous data.

2. PURCHASE

2.1. System development and support services.

3. SCOPE OF THE PURCHASE

3.1 The support services shall consist of:

3.1.1. Maintenance services for a maximum of 36 months

3.1.2. Maintenance services on request* (during the Customer's working hours) - estimated 1000
working hours.

3.1.3. Maintenance services on request* (during the Customer's non-working hours) - estimated
300 working hours.

3.1.4. Development Services - estimated 6700 working hours.




*Custom Maintenance Services may only be provided if the Maintenance Services are provided in
accordance with clauses 3.2.1.2 to 3.2.1.4 of the TS GP.

4. REQUIREMENTS FOR THE PURCHASE

4.1 Description of the current situation

4.1.1. The Client has a System comprising from short-term and long-term archiving meant for the
control of data being generated by business systems and for long-term storage, as well as, for receiving,
interpreting, processing, transforming, storing and receiving various types of data; user interfaces;
metadata databases being archived; integrational model and api libraries enabling the submission of a
data to the third party systems and of a metadata associated with the data to the archive, as well as,
the lifting/depicting of the archived data on the business systems; user and systems authentication
solution. There are plans to develop the current system and integrate more business systems. This will
help to control the routing of data for archiving and to temporarily store the data before they are archived,
as well as, to conduct other works to better the functionality and operation of the system. System
maintenance services, permanent administration of the system, solving of incidents and the works for
ensuring the stability of the system, and high speed are necessary as well. Also, the client is planning
to develop the qualifications of their employees, which is why there is a need to organize the employee
training on the topic of Administering and Using the System.

4.2. Description of the purchase

4.2.1. Continuous system upgrades/changes/development and system maintenance for the smooth and
efficient implementation of new and existing business needs in the System.

4.2.2 Considering that the Client acts as the central purchasing organization of the AB "Ignitis grupe"
group of companies, the object of procurement is acquired and may be provided for the benefit and
interests of both the Client and any company within the AB "Ignitis grupé&" group, without applying any
restrictions related to the provision of services. The company for whose benefit the procurement object
will be ordered will be specified in the Order.

4.3 Maintenance service delivery procedures and timeframes:

4.3.1. Maintenance services for the production environment of the System that will be provided at
the scheduled times indicated in the table below:

Maintenance service hours (working | Maintenance service time category*
hours)

I-1V: 7:30 — 16:30, 8x5

V 7:30-15:15

I-VIl 0:00 — 24:00 24x7

*The Customer has the right to choose any of the time categories of the Maintenance Services
and to change them during the entire term of the Contract by giving the Service Provider 1 (one) month's
notice in writing or/and by e-mail of the change of the time category of the Maintenance Services.

4.3.2. The response time to a System outage: during the Critical Period or in the event of a Critical Error,
2 (two) Business Hours from the receipt of the notification from the Customer, and during the Non-
Critical Period 4 (four) Business Hours from the receipt of the notification from the Customer. The
response time to System malfunctions shall be understood as the period of time between the
registration of the notification in writing (by telephone, e-mail, fax or any other written form proposed by
the Service Recipient) and the commencement of its resolution;

4.3.3. The malfunction of the System's production environment must be fully resolved:

4.3.3.1. During the Critical Period or in the event of a Critical Error, within a maximum of 4 (four)
business hours from the end of the Response Time, and during the Non-Critical Period in the event of
a Critical Error, the System outages shall be fully resolved within a maximum of 8 (eight) business hours
from the end of the Response Time;

4.3.3.2. During the Non-Critical Period, in the event of a Non-Critical Error, the System shall be fully
corrected within a maximum of 20 (twenty) Business Hours from the end of the Response Time.

4.3.4. Upon signing of the Contract, the Customer will appoint a maximum of 5 (five) responsible
persons who will have the right to make enquiries to the Service Provider.

4.3.5. The Service Provider's response time to an Enquiry shall be a maximum of 4 (four) hours of the
Customer's work time. The response time to an enquiry shall be understood as the period of time



between the receipt of the enquiry from the Customer and the commencement of processing the
enquiry. This is the time during which the Service Provider, after receiving the notification, performs a
preliminary analysis of the problem, priorities the error and assigns a specialist to work further on the
error or need that has occurred.

4.3.6. Any changes to the working environments, including bug fixes, may only be deployed with the
Customer's written permission.

4.3.7. In unforeseen circumstances, the Service Provider may initiate a change to the timeframe for
fixing an error no later than after half of the timeframe for fixing the error passed. In the case of a critical
error, such initiation shall only be possible if the Service Provider can justify that it is not actually a
critical error or if an interim solution is provided. The Customer shall respond whether it accepts the
time change initiative within a maximum of 8 (eight) business hours of receipt of the notification. In the
event of disagreement between the Parties, the timing of the reconciliation shall not affect the time
assigned for the Service provision.

4.3.8. Procedure and timeframe for Consultancy Services:

4.3.8.1. The Consultancy Services shall be provided immediately. If the Service Provider is unable to
provide adequate advice immediately, the Service Provider shall provide answers to unanswered
enquiries within a maximum of 76 (sixteen) hours of the Customer's business hours from the time of
the Customer's enquiry. If the complexity of the Consultancy Services referred to in clause 3.2.1.7.3.4
of the TS GP does not reasonably allow for the provision of the Consultancy Services within the
timeframe set out in this clause above, then the Service Provider shall respond to unanswered enquiries
within a timeframe agreed by the Parties, but not more than within 2 (two) working days.

4.4. Procedure and timeframes for the provision of Development Services:

4.4.1. Development Services shall only be provided pursuant to individual Orders submitted by the
Customer to the Service Provider during the term of the Contract. The Service Provider must provide
an assessment of the requirements provided and described by Customer within a maximum period of
5 (five) working days. The assessment of the service details shall not exceed 76 (sixteen) working
hours, unless, in individual cases, a different duration in hours is agreed with the Customer for a specific
evaluation.

4.3.2 The Service Provider who has provided Development Services that do not meet the requirements
set out in the Contract undertakes to correct such discrepancies/deficiencies at its own expense no
later than within 4 (four) working hours from the date of the Customer's written notification of the non-
compliance of the Development Services with the Contract. The time limit for rectification of defects in
the Development Services may be extended by agreement between the Parties if, before the expiry of
the specified time limit for rectification of the defects, the Service Provider submits to the Customer a
reasoned request stating and justifying both conditions together: i) that a longer timeframe is necessary
to rectify the defects and/or failure due to a complex technical solution; ii) that such defects and/or
failure are not due to the negligent performance of the Contract by the Service Provider. In the event of
the timeframe extension, the Parties shall sign an agreement (the equivalent documents shall be
deemed to be a request by the Service Provider and a written confirmation by an authorized
representative of the Customer).



TECHNINES SPECIFIKACIJOS BENDROJI DALIS (TS BD)

1. SAVOKOS IR SUTRUMPINIMAI

1.1. Klientas — UAB ,lgnitis grupés paslaugy centras®.

1.2. Paslaugy teikéjas — Okio subjektas — fizinis asmuo, privatusis juridinis asmuo, vie$asis juridinis asmuo,
kitos organizacijos ir jy padaliniai ar tokiy asmeny grupé, su kuriuo Klientas sudaro Sutart;.

1.3. Sutartis — sutartis, sudaroma tarp Paslaugy teikéjo ir Kliento dél Pirkimo objekto.
1.4. Salys - Klientas ir Paslaugy teikéjas.

1.5. Kliento darbo valandos — darbo valandos, skaigiuojamos Kliento darbo metu: I-IV 7:30 — 16:30 val., V
7:30 - 15:15 val.

1.6. Sistema — sistema, nurodyta TS SD 1.1. punkte su visais vélesniais Sistemos atnaujinimais ar
patobulinimais (Vystymo paslaugy rezultatais).
1.7. Aptarnavimo paslaugos arba Paslaugos — Sistemos Priezilros paslaugos ir Vystymo paslaugos.

1.8. Priezilros paslaugos — Sistemos priezidros paslaugos, susidedancios i§ Sistemos Palaikymo paslaugy
ir Konsultavimo paslaugy. Priezilros paslaugos taip pat apima Paslaugy teikéjui priklausangias Sistemos
licencijas ir (ar) jy nuoma.

1.9. Palaikymo paslaugos — Sistemos darbo problemy / sutrikimy nustatymas ir jy sprendimas.

1.10. Vystymo paslaugos — Sistemos tobulinimo, keitimo paslaugos.

1.11. Kritiné klaida — defektas, neleidziantis prisijungti / naudotis Sistema (ar dazniausiai naudojama jos
dalimi/ funkcija ar jos dalimi) visiems ar bent vienam i$ vartotojy; Sistema (ar daZzniausiai naudojama jos dalis
! funkcija) veikia nestabiliai, t. y. pastoviai nustoja veikus; rodomi klaidos prane$imai, reikalaujantys
pakartotinio prisijungimo prie Sistemos; neteisingai atliekamos dazniausiai naudojamos operacijos
(skaiCiavimai); neteisingai i§saugomi duomenys; dingsta (iStrinami) duomenys (jy dalis); nepriimami /
neperduodami duomenys (jy dalis) kitoms informacinéms sistemomes; ir kiti panasis atvejai.

1.12. Reakcijos laikas — laikas, per kurj Paslaugy teikéjas po prane$imo gavimo atlieka preliminarig
problemos analize, nustato klaidos prioriteta, taip pat priskiria konsultanta, kuris toliau dirbs su atsiradusia
klaida ar poreikiu ir informuoja apie tai Klientg elektroniniu pastu arba kitu Saliy sutartu badu.

1.13. Sistemos vartotojas - Kliento darbuotojas, kuris jungiasi prie Sistemos ir dirba su ja.

1.14. Uzsakymas - Kliento Paslaugy teikeéjui teikiamas uzsakymas del Paslaugy teikimo. Visi Saliy
pranesimai ir Uzsakymai siunéiami Sutarties SD Priede Nr. 1 nurodytais Saliy kontaktais ir laikomi gautais po
24 (dvidesimt keturiy) valandy nuo jy i§siuntimo elektroniniu pastu arba po 5 (penkiy) kalendoriniy dieny, jei
siungiami Salies registruotu pastu arba laikomi gautais jteikimo momentu, jei jteikiami tiesiogiai.

1.15. Priémimo-perdavimo aktas arba Aktas — perdavimo—priémimo aktas arba kitas lygiavertis
dokumentas, pasiraomas abiejy Sutarties Saliy, kuriame detaliai (tiksliai nurodant kiekius, apimtis, objektus
ir kitg reik§minga informacija) nurodomos Paslaugy teikéjo faktiskai Klientui suteiktos Paslaugos, atitinkancios
Uzsakymo ir Techninés specifikacijos nuostatas.

1.16. Rastu — rei$kia bet kokio pranesimo, paklausimo, pretenzijos, uzsakymo ar kitos informacijos i§siuntima
elektroniniu pastu ar informaciniy technologijy programa, registruotu pastu, Centrinés vieSyjy pirkimy
informacines sistemos (toliau - CVP IS) priemonemis ar tiesiogiai jteikiamas interesantui, Salies Sutarties SD
nurodytais kontaktais, ar kita Saliy sutarta komunikacijos priemone.

2, SUTARTINIY |SIPAREIGOJIMY VYKDYMO VIETA

2.1. Paslaugy teikéjas teikia Paslaugas naudodamas savo ir Kliento IT infrastruktdra.

2.2. Paslaugy rezultatai turi biti pateikti Klientui TS BD 3.3.2.-3.3.6. punktuose nurodytomis priemonémis arba
kitomis priemonémis, nurodytomis Sutartyje.

2.3. Salims rastu susitarus, Paslaugoms suteikti Paslaugy teikgjui Sutarties vykdymui paskirtiems
darbuotojams gali bati suteiktos nuotolinio prisijungimo galimybés prie Sistemos vystymo ir testavimo aplinkos.
Prisijungimai prie gamybinés aplinkos bus suteikiami atskiru sutarimu. Prie$ suteikiant prisijungimus prie
Sistemos, Paslaugy teikéjas ir jo darbuotojai privalo Klientui pateikti pasiraSytus saugumo ir konfidencialumo
dokumentus pagal Kliento vidines tvarkas ir reikalavimus.

3. REIKALAVIMAI PIRKIMO OBJEKTUI

3.1. Pirkimo objekto aprasymas
3.1.1. Sistemos Aptarnavimo paslaugos susideda i$ Prieziliros paslaugy ir Vystymo paslaugu.
3.1.2. Prieziaros paslaugas sudaro:




3.1.2.1. Palaikymo paslaugos - techniniy Sistemos darbo problemy nustatymas ir sprendimas.

3.1.2.2. Konsultavimo paslaugos - Kliento atstovy konsultavimas visais su Sistemos panaudojimu, vystymu ir
jos veikimu susijusiais klausimais.

3.1.2.3. Testavimo paslaugos - Sistemos programinés jrangos ir jos pakeitimy (atnaujinimy) testavimas;
3.1.2.4. Diegimo paslaugos — Sistemos programinés jrangos ir jos pakeitimy diegimo paketo paruosimas bei
pateikimas, esant poreikiui — diegimas nurodytose aplinkose. Jei konkre€iu atveju Klientas nenurodo kitaip,
visus Sistemos diegimo ir konfiglravimo darbus testavimo ir gamybinéje aplinkoje atlieka Paslaugy teikéjas.
3.1.2.5. Licencijy nuomos paslaugas sudaro:

3.1.2.6. Sistemos nuomos paslauga turi leisti Klientui gauti visas Sutarties galiojimo laikotarpyje isleistas
Sistemos versijas jskaitant su jomis pateikiamas funkcijas ir Sistemos i$plétimus, ir jas jsidiegti pats arba per
Paslaugy teikejg. Si teisé netaikoma, jei Klientas rastu atsisako konkretaus(-iy) naujinimo(-y) (vienos ar keliy
versijy);

3.1.2.7. 18leidus naujg versijg ir ne veéliau kaip 5 (penkios) darbo dienos iki naujos Sistemos versijos jdiegimo
Klientui, Paslaugy teikeéjas Klientui turi rastu pranesti apie Sistemos naujinima ir, Kliento prasymu, atlikti naujo
funkcionalumo administravimo mokymus, kurie vykdomi Saliy suderintu laiku ir vietoje, angly kalba. Klientas
uztikrins savo darbuotojy dalyvavimg Siuose mokymuose. Dalyviy skaiCius - ne daugiau 10 (deSimt)
darbuotojy;

3.1.2.8. 18leidus naujg versija, Paslaugy teikéjas Klientui turi pateikti versijos kélimo instrukcijg angly kalba,
technine specifikacijg ir versijos kélimui reikalingg programine jranga su visais sklandZiam diegimui reikalingais
komponentais. Esant poreikiui, sutartu laiku suteikti specialistg, galintj atlikti diegimo darbus be papildomy
mokes¢iy;

3.1.2.9. Sistemos nuomos paslauga turi apimti Kliento naudojamg Sistema pilna apimtimi, t.y. visas Kliento
Sistemos Aptarnavimo paslaugoms naudojamas aplinkas, neribojant techniniy infrastruktliros parametry ar
Ignitis jmoniy grupés naudotojy.

3.1.2.10. Sistemos nuomos paslaugos teikiamos nuolat, be atskiro Kliento UZzsakymo, Priezidros paslaugy
teikimo laikotarpiu.

3.1.3. Vystymo paslaugas sudaro:

3.1.3.1. Kliento UZsakyme pateikto uzdavinio/problemos/techninio sprendimo (toliau — uzdavinys) analizé
rastu;

3.1.3.2. Reikalavimy detalizavimas bei galimo sprendinio Sistemoje parengimas tiek esamomis Sistemos
priemonémis tiek kei¢iant Sistemos programinj koda, jei uzdavinio negalima iSspresti esamu sistemos
funkcionalumu;

3.1.3.3. Sistemos pakeitimy projektavimo, programavimo ir konfiglravimo darbai, reikalingi uzdaviniui
iSspresti;

3.1.3.4. Duomeny tvarkymas. Duomeny tvarkymo paslaugos, reikalingos problemos/sutrikimo pasalinimui,
atlikus i§samig problemos/sutrikimo analize arba, kai paslaugy poreikis buvo salygotas Sistemos vartotojy
klaidy;

3.1.3.5. Testavimo paslaugos - Sistemos programinés jrangos ir jos pakeitimy (atnaujinimy) testavimas;
3.1.3.6. Diegimo paslaugos — Vystymo paslaugy UzZzsakymo apimtyje modifikuotos Sistemos programinés
jrangos ir jos pakeitimy (atnaujinimy) diegimo paketo paruoSimas bei pateikimas, esant poreikiui — diegimas
nurodytose aplinkose. Jei konkreciu atveju Klientas nenurodo kitaip, visus Sistemos diegimo ir konfigdravimo
darbus testavimo ir gamybinéje aplinkoje atlieka Paslaugy teikéjas.

3.1.3.7. Mokymai. Administravimo instrukcija ir mokymai dél sistemos naudojimo turi apimti i§samy sistemos
diegimo, konfiglravimo, vartotojy valdymo aprasyma, dazniausiai pasitaikan¢iy problemy sprendimo badus,
taip pat organizuoti sistemos vartotojy ir administratoriy mokymus darbo vietoje arba per nuotolinio rysio
priemones, pateikiant mokymy plang, tvarkarastj, mokymy medziaga.

3.2. Paslaugy teikimo tvarka

3.2.1. Priezidiros paslaugy teikimo tvarka:

3.2.1.1. Priezilros paslaugos, jskaitant atnaujinimo, palaikymo ir konsultacijos paslaugas, teikiamos nuolat
Sutarties galiojimo laikotarpyje, mokant vieng fiksuotg metinj abonentinj mokestj. | fiksuotg metinj abonentinj
mokestj uz Priezidros paslaugas jskai¢iuojamos visos i$laidos, susijusios su Sistemos licencijomis ir (ar) jy
nuoma. Mato vienetas —1 (vieneriy) mety Priezilros paslaugy teikimo laikotarpis. Priezilros paslaugos
teikiamos po Sutarties jsigaliojimo ir jy teikimas jforminamas UzZsakymu kuriame nurodomas PrieziGros
paslaugy teikimo pradzios laikas (nuo nurodyto laiko skai¢iuojamas mokestis) ir teikimo laikas (1 metai, 2
metai, 3 metai). Salims pasirasius Uzsakyma, Paslaugy teikejas turi teise pateikti sgskaitg apmokejimui. Salys
UZsakyma pasiraso per 5 (penkias) darbo dienas nuo Sutarties jsigaliojimo dienos. Saskaita apmokama per
30 (trisdesimt) kalendoriniy dieny nuo jos gavimo dienos. Apmokama ne daugiau kaip uz 12 ménesiy (vieneriy
mety) Paslaugy teikimo laikotarpj. Jei Paslaugos teikiamos ir sekanciais Sutarties galiojimo metais,
apmokeéjimo tvarka islieka tokia pati.

3.2.1.1.1. Kai Priezitros paslaugos teikimo pradzia arba laiko kategorijos pagal TS SD 4.3.1. punkta
pasirinkimo pradzia nesutampa su mety pradzia arba Priezilros paslaugos teikimo pabaiga nesutampa su



mety pabaiga, tokiais atvejais mokama proporcingai mety darbo dieny skaiéiui, kuriam buvo teikiamos
Priezidros paslaugos.

3.2.1.1.2.Tuo atveju, jei Sutarties vykdymo metu Klientas siekia atsisakyti Priezidros paslaugy ar jas laikinai
sustabdyti, Klientas rastu informuoja Paslaugy teikéja ir nurodo atsisakoma/stabdymo laikotarpj. Paslaugy
teikéjas tokiu atveju per 10 (desimt) kalendoriniy dieny rastu pateikia Klientui skai€iavimus, kiek &3y Paslaugy
teikéjas turi grazinti Klientui. Klientui patvirtinus skai¢iavimus, Paslaugy teikéjas privalo per 30 (trisde$imt)
kalendoriniy dieny graZinti sumokétg uz PrieZiliros paslaugas suma, vir$ijancig laikotarpj, kurj Priezidros
paslaugos buvo faktiSkai teikiamos. Grazintina suma nustatoma dienomis, t.y. metinj abonentinj mokestj
padalinus i$ ty mety darbo dieny skaiciaus ir tokiu bldu iSvedus vienos darbo dienos Priezilros paslaugy
jkainj, bei jj padauginus i$ laikotarpio, kurio atsisakoma/kuriam stabdomas teikimas.

3.2.1.2. Klientui pateikus atskirg Uzsakyma, Priezilros paslaugos gali biti atliekamos Kliento nedarbo metu,
apmokant pagal faktiSkai sugaistg laika, kurj fiksuoja Paslaugy teikéjas, suteikes paslaugas. Kiekvieng kartg
po PrieZitros paslaugy, teikiamy Kliento ne darbo metu, suraS8omas suteikty Paslaugy pri€mimo — perdavimo
aktas, kuriame pateikiamas suteikty paslaugy sgrasas, trukme ir suma (gaunama paslaugoms atlikti sugaista
laikg dauginant i$ Priezidros paslaugy valandinio jkainio) (Si nuostata taikoma, kai TS SD 4.3.1. punkto dalyje
pasirinkta laiko kategorija 8/5). Salims pasirasius Priezidiros paslaugy priemimo-perdavimo akta, Paslaugy
teikéjas pateikia saskaita.

3.2.1.3. Klientas, sustabdes Priezilros paslaugy teikima, gali uzsakyti Priezilros paslaugas atskirais
UzZsakymais, kuriuose nurodomi Siy paslaugy suteikimo terminai ir apimtys. Tokiu atveju Paslaugy teikéjui
apmokama uz faktiskai sugai$tg laikg pagal PrieziGros paslaugy valandinj jkainj, pasirasant Priezidros
paslaugy priemimo-perdavimo akta, kuriame nurodoma, kokios paslaugos buvo suteiktos. Salims pasirasius
Priezidros paslaugy priemimo-perdavimo aktg, Paslaugy teikéjas pateikia sgskaita.

3.2.1.4. Klientas Paslaugy teikimo laikotarpiu turi teise atnaujinti Priezitros paslaugy teikimg. Apie Priezilros
paslaugy teikimo atnaujinimg Klientas Paslaugy teikéjg informuoja prie§ 1 (vieng) meénesj rastu ar/ir
elektroniniu pastu (jei $alys nesusitare kitaip), tai patvirtinant rastisku Saliy susitarimu.

3.2.1.5. Klientas Paslaugy teikimo laikotarpiu turi teise keisti Priezitros paslaugy teikimo laiko kategorijg. Apie
Priezidros paslaugy laiko kategorijos keitimg Klientas Paslaugy teikéja informuoja prie$ 1 (vieng) ménes;j rastu
ar/ir elektroniniu pastu (jei $alys nesusitare kitaip), tai patvirtinant rastisku Saliy susitarimu.

3.2.1.6. Sistemos Palaikymo paslaugy teikimo tvarka ir terminai:

3.2.1.6.1.Sistemos Palaikymo paslaugos yra teikiamos nuolat pagal Kliento prane$imus apie technines
Sistemos darbo problemas/sutrikimus, i§skyrus tuos atvejus, kai sustabdytas Priezidros paslaugy teikimas
pagal TS BD 3.2.1.3. punktg, kurio taikymo metu galioja TS BD 3.2.2.24 ir TS SD 4.3. punkte nurodyti
Garantinio laikotarpio aptarnavimo reakcijos laikai ir terminai;

3.2.1.6.2. Atskirais atvejais Paslaugy gavéjo iniciatyva, Paslaugas gavéjas (el. pastu arba Paslaugy gavejo
uzsakymy valdymo sistemoje) su Paslaugy teikéju gali susiderinti kitus, Paslaugy gaveéjui priimtinus, sutrikimy
pasalinimo terminus;

3.2.1.6.3.Pranesimus apie technines Sistemos darbo problemas/sutrikimus Kliento jgalioti atstovai pateikia
Paslaugy teikéjo uzsakymy valdymo sistemoje ar kita Paslaugy gavéjo pasidlyta forma;

3.2.1.6.4.Visi sutrikimai registruojami, sprendziami ir pranesimai siunciami naudojantis Paslaugy gavéjo
uzsakymy valdymo sistema;

3.2.1.6.5.Sistemos darbo problema/sutrikimas laikomas pas$alintu, kai Kliento jgaliotas atstovas rastiskai
patvirtina, kad Sistemos darbo problemos/ sutrikimo néra;

3.2.1.6.6.Jei Sistemos darbo sutrikimams pasalinti reikia pateikti programinio kodo pakeitimus, taikoma
3.3.1.4.1. — 3.3.1.4.8. punktuose nurodyta tvarka;

3.2.1.6.7.] Palaikymo paslaugy teikimo terming nejskai€iuojamas laikas, kurio metu laukiama papildomos ar
patikslintos informacijos i§ Kliento (pagrjstai praSomos), be kurios pagrjstai néra jmanomas kokybiskas
Palaikymo paslaugy suteikimas;

3.2.1.6.8. Turi bdti uztikrinama prevenciné Sistemos priezilra (prevencis$kai vertinamas Sistemos veikimas
(procesy darbas, sisteminiai audito jrasai) ir imamasi veiksmy uZztikrinant, kad nekilty Sistemos darbo
sutrikimy, kuriy buvo galima iSvengti);

3.2.1.6.9.Paslaugy tiekéjas privalo pasidlyti ir jgyvendinti sistemos tobulinimo darbus, skirtus Salinti
besikartojancias sistemos klaidas, kurios daro neigiamg jtaka sistemos funkcionalumui ar stabilumui.
Pasikartojancia klaida laikoma, jei per 1 ménesio laikotarpj ta pati klaida arba panasios klaidos pasireiskia
maziausiai tris kartus, ir Sios klaidos turi esminés jtakos sistemos funkcionalumui, stabilumui ar saugumui.
Tiekéjas turi pateikti detalig analize apie aptiktas pasikartojancias klaidas ir numatyti prevencinius veiksmus,
uztikrinancius, kad Sios klaidos nepasikartoty ateityje;

3.2.1.6.10. Paslaugy tiekéjas turi uztikrinti kad Sistemos aplikacijos programiné jranga turi bati atnaujinama
paskutine veikiancia be klaidy versija (ang. stable version).

3.2.1.7. Konsultavimo paslaugy teikimo tvarka ir terminai:



3.2.1.7.1.Konsultavimo paslaugos teikiamos nuolat visg Sutarties galiojimo laikotarpj, i$skyrus tuos atvejus,
kai sustabdytas Priezitros paslaugy teikimas pagal TS BD 3.2.1.1.2. punkta. Priklausomai nuo to, kokiu badu
Klientas pateikia paklausima, Paslaugy teikéjas Konsultavimo paslaugas suteikia atitinkamai telefonu, el.
pastu ar kita Paslaugy gavéjo pasidlyta forma;

3.2.1.7.2.] Konsultavimo paslaugy teikimo terming nejskai¢iuojamas laikas, kurio metu laukiama papildomos
ar patikslintos informacijos i$ Kliento (pagrjstai praS8omos), be kurios pagrjstai néra jmanomas kokybisko
atsakymo | konsultacijg pateikimas;

3.2.1.7.3.Konsultavimo paslaugy poreikis gali kilti dél:

3.2.1.7.3.1. Infrastruktdriniy klausimy: serveriy konfiglracija, teisiy nustatymas, kiti administravimo veiksmai;
3.2.1.7.3.2. Sistemos sutrikimy, kuomet Klientas konsultuojamas apie duomeny teikimo kelig (kokie
duomenys i$ kokios sistemos gaunami ir kokiai sistemai perduodami), atliekama techniniy Zurnaly (angl. log)
analizé;

3.2.1.7.3.3. Sistemos planuojamy pakeitimy apimtys ir rekomendacijos dél Kliento numatyty Sistemos
tobulinimo veiksmy efektyvumo: Sistemos vystymo perspektyvos, funkcijy keitimo galimybés ir rysiy
pazeidziamumas, tikétini keitimo/vystymo realizavimo laikai, vystymo/keitimo galimybiy jvertinimai ir pan;
3.2.1.7.3.4. Bet koks Paslaugy teikéjui Kliento pateiktas paklausimas, kurj Paslaugy teikéjas iSsprendzia
neatlikdamas modifikacijy Sistemos artefaktuose (pvz., programiniame kode, konfiglracijoje, dokumentacijoje
ir pan.) yra laikomas konsultavimo paklausimu, o jo sprendimui sugaistas laikas — Konsultavimo paslaugomis.

3.2.2. Vystymo paslaugy teikimo tvarka:

3.2.2.1. Vystymo paslaugos teikiamos pagal Kliento poreikius, Klientui teikiant Uzsakymus Paslaugy teikéjui
rastu (el. pastu, ar kita rasytine Paslaugy gavéjo pasidlyta forma). Vystymo paslaugy suteikimo terminai,
apimtys yra i$ anksto rastu suderinami ir patvirtinami Uzsakyme Paslaugy teikéjo ir Kliento jgalioto darbuotojo.
Uzsakyma pasira$o abi Salys. UZsakyme yra nurodomos suteikiamos Paslaugos, reikalingos darbo valandos
ir terminai;

3.2.2.2. Esant poreikiui, Klientas turi teise keisti UZsakymg - atsisakyti nereikalingos UZzsakymo
dalies/apimties, keisti UZzsakymo terminus, atSaukti UZzsakymg, sustabdyti UZzsakyma, tikslinti, keisti kitas
Uzsakymo salygas. Visi su konkreciu UZsakymu susije pakeitimai turi bati suderinti rastu su Paslaugos teikéju
Paslaugy gavéjo pasidlyta forma;

3.2.2.3. Klientas, atS8aukes UZsakymg ar atsisakes jo dalies, Paslaugy teikéjui apmoka uz faktiskai dirbtg
laikg pagal Vystymo paslaugy valandinj jkainj, pasirasant Vystymo paslaugy pri€mimo-perdavimo akta,
kuriame nurodoma, kokios paslaugos buvo suteiktos. Salims pasirasius Vystymo paslaugy priemimo-
perdavimo aktg, Paslaugy teikéjas pateikia saskaita;

3.2.2.4. Paslaugy teikéjas privalo vykdyti darbus inkrementiniu-iteraciniu badu, naudojant Agile projekty
valdymo metodikas (pvz., Scrum arba Kanban);

3.2.2.5. Kiekvienos iteracijos (sprinto) pabaigoje turi bati pateikiami rezultatai, kurie yra jgyvendinti per
atitinkama laikotarpj;

3.2.2.6. Paslaugy teikéjas turi naudoti Kliento ,Jira“ projekty valdymo jrankj darby planavimui, valdymui ir
darbo valandy deklaravimui;

3.2.2.7. Kiekvienas komandos narys privalo deklaruoti dirbtas valandas Kliento “Jira” projekty valdymo
jrankyje prie konkreciy uzduociy ne véliau kaip per 24 valandas po darbo atlikimo;

3.2.2.8. Uzsakymus Klientas Paslaugy teikéjui gali pateikti visg Sutarties galiojimo laikotarpj. Uzsakymy
skai€ius neribojamas;

3.2.2.9. Uz apimtis (darbo valandy kiekj), kurios nebuvo suderintos (t. y. kurios nebuvo nurodytos
UzZsakyme), Klientas neapmoka;

3.2.2.10. Paslaugy teikéjas vykdydamas Kliento Uzsakyma jsipareigoja pagal uzsakyme nurodytg terming
pateikti Vystymo paslaugy Uzsakymo reikalavimy sprendimo detaly aprasyma;

3.2.2.11. Paslaugy teikéjas vykdydamas Kliento UZzsakyma, jsipareigoja kartu pateikti uzsakyty naujy Vystymo
paslaugy architektirinius sprendimus (jskaitant ir jy darbinius variantus) ir aprasyma, kuriame turi buti
aprasytos funkcionalumo priklausomybés nuo kity funkcionalumy, uzsakyty Vystymo paslaugy sgsajos su
kitomis Kliento turimomis sistemomis;

3.2.2.12. Paslaugy teikéjas testavimo aplinkoje turi atlikti suteikty Vystymo paslaugy rezultaty testavimg ir
pateikti testavimo rezultaty ataskaita. Konkretls testavimai jvardijami Vystymo paslaugy UZsakyme: funkcinis
testavimas, integracinis testavimas, regresinis testavimas, Sistemos testavimas, priemimo testavimas,
nasumo testavimas, saugumo testavimas. Testavimai bus atliekami ne visy Vystymo paslaugy metu.
Testavimai kurie turés biti atliekami, derinami atskirai kiekvieno Uzsakymo metu. Sistemos diegimai
turi bati atliekami testavimo aplinkoje, siekiant patikrinti Vystymo paslaugy rezultaty funkcionalumg ir
suderinamumg su esamais Sistemos moduliais ir jy funkcionalumais. Testavimo metu pastebétos klaidos turi
bati registruojamos ir jy $alinimas valdomas Kliento nurodytoje sistemoje Paslaugy teikéjo léSomis;

3.2.2.13. Paslaugy teikéjas turi automatizuoti kodo diegima j testine ir gamybine aplinkg naudojant GitLab
CI/CD jrankius. Turi bati apibrézti CI/CD vykdomos eigos etapy seka ir kiekvieno etapo uzduotis. Diegimo
paketai turi bdti iniciuojami su Ansible playbook'u. Paslaugy tiekéjas turi konfiglruoti GitLab aplinkos



kintamuosius, kad bty saugomi jautriis duomenys, tokie kaip API raktai ir slaptazodziai. Po kodo diegimo j

testine ir gamybine aplinkg turi blti sugeneruojama ataskaita apie s€kmingus/nesékmingus Zingsnius;

3.2.2.14. Paslaugy teikéjas turi pateikti i§samias instrukcijas, kaip teisingai jdiegti/iSdiegti j/i§ Sistemos

testavimo aplinka ir/ar sukonfigdruoti Sistemos tobulinima/keitima/vystyma gamybinéje aplinkoje;
Diegimo/i$diegimo instrukcijoje Paslaugy teikejas privalo:

3.2.2.14.1. pateikti diegimo/iSdiegimo kody rinkinius;

3.2.2.14.2. apra8yti diegimo darbus (2ingsnius) ir jvertinti kokiu paros laiku gali bati vykdomas kodo diegimas

j gamybine aplinka;

3.2.2.14.3. aprasyti kiekvieno zingsnio diegimo trukmes;

3.2.2.14.4. pateikti rekomendacijas dél Sistemy vartotojy darbo diegimo metu;

3.2.2.14.5. pateikti diegimo j gamybine aplinkg patikros plang;

3.2.2.15. Kartu su diegimo instrukcija Paslaugy teikéjas turi pateikti atnaujintag naudotojo vadovg, kuriame turi

bdti pateikta:

3.2.2.15.1. keitimo/automatizuojamos funkcijos aprasymas;

3.2.2.15.2. veiklos arba automatizuojamos funkcijos diagrama;

3.2.2.15.3. informacija, kokie veiksmai turi bati atlikti prie$ pradedant vykdyti funkcija;

3.2.2.15.4. informacija, kaip pradeti (pvz.: nurodyti meniu kelig) vykdyti automatizuojamg funkcijg;

3.2.2.15.5. Informacija, kaip atlikti (pvz.: kokius laukus uzpildyti, nurodyti ty lauky paskirtj ir prasme)

automatizuojama funkcija;

3.2.2.15.6. Informacija, kokie tolimesni veiksmai turi bati atlikti, siekiant pabaigti funkcijos/uzduoties procesa;

3.2.2.16. Naujai jkeltas funkcionalumas | Sistemos gamybine aplinkg neturi sutrikdyti kity Sistemos moduliy ir

juose esanciy funkcijy darbo. Jeigu naujai j gamybine aplinkg jkeltas funkcionalumas sutrikdo Sistemos

moduliy ir juose esanciy funkcijy darba, laikoma, kad jkeltas funkcionalumas atliktas nekokybiskai;

3.2.2.17. Pagal kiekvieng Kliento pateikta UzZzsakyma laiku ir tinkamai suteiktos Vystymo paslaugos yra
perduodamos Klientui Salims pasirasant suteikty Vystymo paslaugy perdavimo-priemimo akta. Salims
pasirasius aktg, Paslaugy teikéjas pateikia sgskaita. Tais atvejais, kai Uzsakyme nurodytas Vystymo paslaugy
suteikimo galutinis terminas yra ilgesnis nei 5 (penki) ménesiai, Klientas UZzsakyme nurodo, kad pagal §j
Uzsakyma galimi tarpiniai mokéjimai ir nurodo jy kiekj bei daznuma. Numatyti tarpiniai mokéjimai galimi tik
Salims pasirasius atitinkamus suteikty Vystymo paslaugy perdavimo-priémimo aktus. Siekiant iSvengti
abejoniy tarpiniai mokejimai neturi jtakos garantinio termino skai€iavimui, kuris pradedamas skai€iuoti nuo
perdavimo-priémimo akto pasiraSymo uz galutinj Uzsakymo Vystymo paslaugy rezultata.

3.2.2.18. Vystymo paslaugy perdavimo - priemimo akta Klientas pasira$o, kai:

3.2.2.18.1. gamybinéje Sistemos aplinkoje galima jvykdyti veiklos procesus Vystymo paslaugy UZsakyme
apibrézta funkcionalumo apimtimi, néra likusiy Kliento nurodyty ir neitaisyty klaidy, o naujai j gamybine
aplinka jkeltas funkcionalumas veikia kokybiSkai. Tais atvejais, kai diegimas | gamybine aplinkg nejvyksta ne
dél Paslaugy teikéjo suteikty Paslaugy netinkamos kokybés ir uztrunka ilgiau nei 1 (vienas) ménuo nuo
Uzsakymu uzsakyty Vystymo paslaugy suteikimo Klientui dienos, Paslaugy teikéjas turi teise reikalauti, kad
Salys del $iy Vystymo paslaugy pasiradyty perdavimo-priemimo aktg. Siekiant iSvengti abejoniy, tokiais
atvejais numatytas garantinis terminas pradedamas skaiCiuoti nuo pirmosios uzsakyty Vystymo paslaugy
diegimo j gamybine aplinkg dienos, apie kurig Klientas informuoja Paslaugy teikéjg rastu. Visus trikumus
$alina Paslaugy teikéjas savo saskaita;

3.2.2.18.2. Gamybinéje Sistemos aplinkoje atlikta suteikty Vystymo paslaugy bandomoji eksploatacija, kurios
trukmé numatoma UZsakyme.

3.2.2.19. Jei suteikty Vystymo paslaugy perdavimo-priémimo metu Klientas negali pilnai patikrinti suteikty
Vystymo paslaugy atitikimo Sutartyje ir UZzsakyme nustatytiems reikalavimams, tai Vystymo paslaugy
perdavimo-priémimo akto pasiraSymas jokiu bldu neapriboja Kliento teisés po Vystymo paslaugy perdavimo-
priémimo akto pasira8ymo reiksti Paslaugy teikéjui pretenzijas dél Vystymo paslaugy neatitikimo Sutartyje ir
UZsakyme nustatytiems reikalavimams/trikumams.

3.2.2.20. Vystymo paslaugy perdavimo-priémimo aktas suraSomas dviem vienoda teisine galig turiniais
egzemplioriais, po vieng egzemplioriy kiekvienai Saliai.

3.2.2.21. Paslaugy teikéjas jsipareigoja sugeneruoti Klientui sukurtus iseitinius kodus (angl. source code)
(jskaitant ir jy darbinius variantus) ar/ir jy turinj bei instrukcijas ar/ir jy turinj jkelti j Kliento IT Infrastruktdroje
naudojamg priemone, kuri suderinta TS BD 3.3.5. punkte. Paslaugy teikéjas taip pat jsipareigoja Siuos
iSeitinius kodus (angl. source code) pastoviai atnaujinti po atlikty Sistemos tobulinimy, keitimy, o pasibaigus
Sutarties galiojimui — perduoti juos kartu su nuosavybés teise Klientui be jokiy naudojimosi iSeitiniais kodais
apribojimy (konfiglravimo, naujinimo, tobulinimo ir pan.).

3.2.2.22. Numatoma, kad naujo funkcionalumo atnaujinimai ir (ar) pataisymai j Kliento testavimo aplinka
priémimo testavimo vykdymui gali bdti keliami ne daugiau kaip 2 kartus. Jeigu j testavimo aplinkg vykdant
priemimo testavimg jkeltas funkcionalumas buvo jkeltas daugiau kaip 2 kartus dél Paslaugy teikéjo
nei$sprestu/palikty klaidy, laikoma, kad jkeltas funkcionalumas atliktas nekokybiskai ir mokama Sutarties SD
nurodyta bauda. Naujai sukurtas funkcionalumas jkeltas j Sistemos gamybine aplinkg neturi sutrikdyti kity



Sistemoje esanciy funkcijy darbo. Jeigu naujai sukurtas ir j gamybine aplinka jkeltas funkcionalumas sutrikdo
Sistemoje esanciy funkcijy darbg, laikoma, kad jkeltas funkcionalumas atliktas nekokybiskai.

3.2.2.23. Paslaugy teikéjas Sios Techninés specifikacijos suteiktoms Vystymo paslaugoms suteikia ne
trumpesne kaip 12 (dvylikos) ménesiy garantijg. Garantijos terminas skai€iuojamas nuo suteikty Paslaugy
perdavimo-priémimo akto pasiraS8ymo dienos.

3.2.2.24. Garantiniu laikotarpiu Paslaugy teikéjas, suteikes Sutartyje nustatyty reikalavimy neatitinkancias
Vystymo paslaugas, jsipareigoja tokius neatitikimus/trikumus istaisyti savo saskaita né véliau kaip per 2 (dvi)
darbo dienas (i8skyrus, jei dél neatitikimy/trikumy atsirado Kritiné klaida) nuo Kliento rastisko pranesimo (el.
pastu ar kita Paslaugy gavéjo pasidlyta forma) apie nustatyty reikalavimy neatitinkancias Vystymo paslaugas
i8siuntimo dienos arba pateikti laiking sprendima neatitikimams/trdkumams istaisyti.

3.3. Sutarties vykdymo metu pateikiama dokumentacija

3.3.1. Vystymo paslaugy teikimo metu pagal Kliento pateiktg Uzsakymg pateikiama dokumentacija:

3.3.1.1. Paslaugy teikéjas privalo pateikti Vystymo paslaugy vertinimg pagal Kliento pateiktg formg, kurioje
turi bati nurodyta:

3.3.1.1.1.Vystymo paslaugy trumpas apradymas;

3.3.1.1.2. Vystymo paslaugy galimos rizikos;

3.3.1.1.3. Vystymo paslaugy galimos prielaidos;

3.3.1.1.4.Vystymo paslaugy kaina;

3.3.1.1.5.Vystymo paslaugy terminai.

3.3.1.2. Uzsakant Vystymo paslaugas Klientas pateiks Vystymo paslaugy UZsakyma, kuriame nurodyta
informacija apie paslaugy vertinimg pagal TS SD 4.4 punktg ir kuriame nurodyti su Paslaugy teikéju suderinti
Vystymo paslaugy suteikimo terminai.

3.3.1.3. Paslaugy teikéjas privalo pateikti Vystymo paslaugy rezultato testavimo ataskaitg pagal su Kliento
suderintg forma, kurioje turi bati nurodyta:

3.3.1.3.1.testuojamas objektas (pagal reikalavimus);

3.3.1.3.2. atlikti veiksmai ir pateikti testuojami duomenys (testavimo scenarjai — angl. Use case/User Story);
3.3.1.3.3.laukiamas rezultatas;

3.3.1.3.4. gautas rezultatas;

3.3.1.3.5.i8vados ir rekomendacijos.

3.3.1.4. Kartu su Vystymo paslaugy perdavimo - priemimo aktu Paslaugy teikéjas privalo Klientui pateikti
Paslaugy, nurodyty Sios TS BD 3.3.1.4.1. — 3.3.1.4.8. punktuose, pilng dokumentacijg ir suprogramuotus
kodus:

3.3.1.4.1.suderintus pakeitimy analizés protokolus ir priedus;

3.3.1.4.2. pakeitimy technine specifikacija;

3.3.1.4.3.diegimo/konfiglravimo instrukcijas;

3.3.1.4.4.testavimo rezultatus suderintoje dokumento formoje;

3.3.1.4.5. atnaujintg naudotojo vadova;

3.3.1.4.6. atnaujintg administravimo vadovg (jei buvo pakeitimy).

3.3.1.4.7.Suprogramuoty daliy vykdymo kodus (angl. executive code);

3.3.1.4.8.Programiniy priemoniy ieities tekstus (angl. source code), kurie turi atitikti Siuos reikalavimus:
3.3.1.4.8.1. Kompiliavimui paruostas rinkmeny paketas, nurodant standartines kompiliavimo priemones ir
kompiliavimo eiga;

3.3.1.4.8.2. ISeities tekstai turi atitikti gergsias programinio kodo formatavimo, kintamyjy bei funkcijy
jvardinimo praktikas;

3.3.1.4.8.3. Paslaugy gaveéjui turi bati perduoti visi, korektiski iSeities tekstai, i§ kuriy naudojant standartines
priemones blty kompiliuojama naudojimui parengta programiné jranga, atliekanti jai specifikuotas funkcijas;
3.3.1.4.8.4. ISeities kodus Paslaugy gaveéjas turi galéti keisti be papildomy leidimy;

3.3.1.4.8.5. Visos naudotojo ar administratoriaus instrukcijos turi bati iSsamios ir iliustruotos naudotojo
sgsajos paveiksléliais;

3.3.2. Visus TS BD 3.3.1.4. punkte nurodytus dokumentus Paslaugy teikéjas privalo pateikti Klientui lietuviy
arba angly kalba elektroninéje laikmenoje ar/ir jvardytomis priemonémis*, o Klientui pareikalavus, dokumentai
turi bati atspausdinti ir pateikti su parasais 2 egzemplioriais.

3.3.3. Visi TS BD 3.3.1.4. punkte nurodyti dokumentai nuo jy perdavimo Klientui tampa jo turtine ir neturtine
intelektine nuosavybe, t. y. Paslaugy teikéjas neturi teisés reikalauti papildomy mokesg¢iy (uz patenta ir pan.),
ar kity sumy uz naudojimasi minéta dokumentacija pasibaigus Sutarties galiojimo laikotarpiui.

3.3.4. Visus TS BD 3.3.1.4.1.-3.3.1.4.6. punktuose nurodytus dokumentus ar/ir jy turinj Paslaugy teikéjas
privalo pateikti j Kliento naudojama priemone* — CONFLUENCE/ SHAREPOINT;



3.3.5. Visus TS BD 3.3.1.4.7. - 3.3.1.4.8. punkte sukurtus iSeitinius ir vykdymo kodus (jskaitant ir jy darbinius
variantus) ar/ir jy turinj bei instrukcijas ar/ir jy turinj Paslaugy teikéjas privalo pateikti j Kliento naudojamg
priemone* — GITLAB.

3.3.6. Visos sistemos Vystymo ir Priezitros paslaugy uzduo€iy ir darbo laiko poky&iams deklaravimas pagal
sutartg metodika (pvz., Agile) Paslaugy teikéjas privalo deklaruoti j Kliento naudojamg priemone* — JIRA.

*Visos TS BD 3.3.2.-3.3.6. jvardytos priemonés privalo biti naudojamos Kliento IT infrastruktlroje. Klientas
pasilieka teise keisti TS BD 3.3.2.-3.3.6. punktuose jvardytas priemones prie$ tai rastu ar/ir elektroniniu pastu
informaves Paslaugy teikéja dél techniniy ar ekonominiy priezas¢iy pasikeitusiy priemoniy. Klientas pasiripina
Kliento IT infrastruktdroje pakeisty priemoniy prieigy ir licencijy suteikimu Paslaugos teikéjui.

4. Bendrieji reikalavimai (taikoma visoms Paslaugoms):

4.1. Reikalavimai_Sistemos saugumui:

4.1.1. Paslaugy teikéjo informacijos saugumas turi biti valdomas vadovaujantis ISO/IEC 27001 informacijos
saugumo valdymo standartu (toliau - Standartas).

4.1.2. Paslaugy teikéjas turi turéti patvirtintg informacijos saugumo politikg pagal Standarto reikalavimus.
4.1.3. Paslaugy teikéjas turi turéti paskirta uz informacijos saugg atsakingg asmen.

4.1.4. Paslaugy teikéjo darbuotojai turi bdti supazindinti su informacijos saugumo reikalavimais bei jais
vadovautis.

4.1.5. Paslaugy teikéjas ne reciau kaip vieng kartg per vienerius metus, turi atlikti informacinio saugumo riziky
vertinima, apimantj visas teikiamas paslaugas. Visoms rizikoms, kuriy lygis yra nepriimtinas turi bati parengtas
ir Paslaugy teikéjo vadovybés patvirtintas riziky valdymo priemoniy planas. Paslaugy teikéjas, Klientui
pareikalavus, privalo pateikti ne véliau kaip prie$ vienerius metus atlikto informacinio saugumo riziky vertinima,
apimantj Klientui teikiamas paslaugas.

4.1.6. Paslaugy teikéjas turi turéti patvirtintg informacijos valdymo (klasifikavimo, Zyméjimo ir naudojimo)
tvarkg pagal Standarto reikalavimus.

4.1.7. Paslaugy teikéjas turi turéti parengtas elektroninio pasto, interneto, kompiuterio ir kity informaciniy
istekliy naudojimo instrukcijas, taikomas Paslaugy teikéjo darbuotojams, kuriose nurodytos leistino naudojimo
ribos.

4.1.8. Tiekéjas turi vykdyti nuolatinj veiklos testinumo valdymo testavima.

4.1.9. Paslaugy teikéjas turi turéti formalizuotas keitimy ir konfigdracijy valdymo tvarkas ir procesus,
apimancius ir teikiamas Klientui paslaugas, uztikrinancius Sistemos pakeitimy planavima, registravimg ir
klasifikavima, jtakos vertinima, tvirtinima, testavima, vykdyma, atstatymg ir informavima.

4.1.10. Paslaugy teikéjas turi turéti patvirtinta saugumo incidenty valdymo tvarka, apimancia ir teikiamas
Paslaugas, pagal Standarto reikalavimus.

4.1.11. Paslaugy teikéjas turi turéti paskirtg informacijos saugos auditoriy, kuris negali bati atsakingas ir uz
informacijos saugumo priemoniy jgyvendinima, t.y. kontrolés ir sistemos priezidros funkcijos turi bati atskirtos.

4.1.12. Bet kokie Sistemos duomenys ar su Sistema duomenys negali bati perduoti jokiai treciai Saliai be
Kliento rastisko sutikimo / leidimo.

4.1.13. Klientui turi bati atskleistos bet kokios su Paslaugos teikimo susijusios $alys, jei jos yra ar planuojamos
pasitelkti.

4.1.14. Programinés jrangos kirimo ciklo procese turi bati taikomos saugaus programavimo (Angl. Secure
Coding) kontrolés priemonés, nurodytos Standarte (perzidros, automatiniai testai, paZzeidziamumy skenavimas
irt.t.).

4.1.15. Vystant sistemas turi bati vadovaujamasi saugaus sistemy vystymo ir programavimo gerosiomis
praktikomis ir rekomendacijomis (OWASP Secure Coding Practices, OWASP Top 10, Common Weakness
Enumeration (CWE)).

4.1.16. Vystymo metu turi bdti atliekama statiné kodo analizé, siekiant identifikuoti programinés jrangos
pazeidziamumus.

4.1.17. Paslaugy teikéjas turi taikyti principg "Batina Zinoti" t. y. Paslaugy teikéjo darbuotojai turi turéti tik tas
prieigos teises, kurios yra bitinos vykdyti tiesiogines funkcijas.

4.1.18. Teikéjas jsipareigoja informuoti Klienta apie jvykusius saugos incidentus nedelsiant, bet ne véliau nei
per 72 valandas.

4.1.19. Paslaugy teikéjas turi reguliariai informuoti Klientg apie saugos rodiklius, IT saugos valdymo sistemos
pasikeitimus, saugos incidentus, IS perzidry ir jsibrovimo testavimo rezultatus.

4.1.20. Paslaugy teikéjas garantuoja, kad atitinka duomeny apsaugos teisinius reikalavimus, taikomus
Lietuvoje ir / ar Europos Sajungoje.



4.1.21. Paslaugy teikéjas turi uztikrinti, kad Paslaugos teikimui blty naudojama tik legali programiné jranga,
bei visos sistemos aplikacinés ir infrastruktdrinés platformos/bibliotekos bity su naujausiomis saugos
pataisomis, bei uztikrinti, kad aplikaciniy ir infrastruktdriniy platformuy/biblioteky versijos bdty palaikomos
gamintojy.

4.1.22. Klientas turi teise audito badu jsitikinti, kad Paslaugy teikéjas laikosi iy reikalavimy.

4.1.23. Paslaugy teikéjo darbuotojai, kuriems suteikiama prieiga prie Kliento informacijos, privalo pasirasyti
konfidencialumo susitarimus.

4.2. Reikalavimai_Sistemos architektirai:

4.2.1. Architektdros apradymo ir reikalavimy infrastruktdrai dokumentg parenges Paslaugy teikéjas atsako uz
jo kokybe, priimtus projektinius sprendimus ir galimybe juos jgyvendinti, taip pat uz jo atitikimg Techninei
specifikacijai.

4.2.2. Parengta Architektlros apradymo ir reikalavimy infrastruktdrai dokumenta Paslaugy teikéjas turi pateikti
Klientui perziGrai ir derinimui. Architektlros aprasymo ir reikalavimy infrastruktlrai dokumentas turi bati
pakoreguotas, atsizvelgiant j perzilros metu pateiktas Kliento pastabas.

4.2.3. Paslaugy teikéjas Sistemos diegimo darbus gali pradéti vykdyti tik tuomet, kai Paslaugy teikéjas
suderina Architektdros aprasymo ir reikalavimy infrastruktdrai dokumentg su Klientu. Jei Paslaugy teikéjui
vykdant darbus i$kyla batinybé pakoreguoti Architektliros aprasymo ir reikalavimy infrastruktdrai dokumentsa,
Paslaugy teikéjas turi atlikti jo koregavimg ir pateikti Klientui dokumentg su visais pataisymais.

4.2.4. Sitlomi Sprendimai privalo atitikti daugiapakope (angl. multitenant) architektlrg leidziancia teikti
paslaugas i$ jungtinés infrastruktlros keliems Sistemos naudotojams/nuomininkams (angl. tenant).

4.2.4.1. Projektuojant sprendimus, Sistemoje turi bati galimybeé palaikyti keliy skirtingy organizaciniy (pvz.,
jmonés, padalinio, departamento, skyriaus ir pan.) vienety duomenis vienu metu:

4.2.4.2. Turi bati galimybé bendrai naudoti atskiry organizaciniy vienety iSteklius bei atskiry organizacijy
duomeny baziy duomenis;

4.2.4.3. Turi bati galimybé matyti tiek skirtingy organizaciniy vienety suvestinius duomenis uz visus
organizacinius vienetus, tiek kiekvieno organizacinio vieneto duomenis atskirai.
(gal performuluot j priéjima prie tam tikry duomeny rinkiniy pagal roles).

4.2.5. Sistemos ir techninés infrastruktlros architektGros modelyje turi biti galimybé naudoti balanso /
apkrovos paskirstymo tarp serveriy mechanizma.

4.2.6. Sitlomi poky¢iai turi bati realizuoti taip, kad pereinant prie auk$tesnés Sistemos aplikacijy versijos,
nereikéty atlikti infrastruktliros atnaujinimo ar technologinés platformos atnaujinimo darby (i§skyrus tuos,
kuriuos standartiS$kai rekomenduoja Sistema gamintojas, pereinant i$ vienos versijos j kitg)

4.2.7. Sistemoje neturi bdti jkoduoty (angl. Hard Coded) duomeny, kuriems koreguoti ir / ar keisti baty
reikalingos diegéjo paslaugos.

4.2.8. Poky¢iai turi bati realizuoti taip, kad atliekant athaujinimus, susijusius su architektdriniais komponentais
ir / ar kei¢iant duomeny baze, bty galimybé atlikti visy duomeny migravimg be papildomy paslaugy ir licencijy
jsigijimo i$ diegéjo / Sistemos gamintojo.

4.2.9. Pokydiai turi turéti standartinius sprendimus ir protokolus duomeny mainy sgsajy su kitomis sistemomis
realizavimui.

4.2.10. Pokyc¢iai su uzsakovo eksploatuojamomis informacinémis sistemomis integracijai turi turéti API grjsta
REST arba SOAP Web servisy architektlra.

4.2.11. Sistema turéty bati jgyvendinta remiantis j paslaugas orientuota architektdra (angl. Service-Oriented
Architecture, SOA) ir uztikrinti paslaugy moduliarumg, ple¢iamuma ir pernaudojamuma. Kiekviena verslo
funkcija turéty bati pateikiama kaip atskira sgveiki paslauga, leidzianti sklandziai integruoti ir palaikyti ry§j tarp
skirtingy komponenty. Paslaugos turéty bati laisvai susietos ir bendrauti standartizuotais protokolais, kad jas
baty galima lengvai prizidréti, atnaujinti ir plésti ateityje:

4.2.12. Sistemos apdorojamy duomeny apimtys ir jy panaudojimas neturi bati ribojamas licencijomis.

4.2.13. Sistemoje tvarkomy duomeny jrady ir el. dokumenty skai€ius neturi bati ribojamas, i8skyrus tuos
apribojimus, kurie atsiranda deél virtualios infrastruktdros techniniy parametry ar apribojimy.

4.2.14. Sistemos techninés ir / arba programinés jrangos modifikavimas, tobulinimas ir klaidy taisymas negali
turéti jtakos anksciau jvesty duomeny vientisumui.

4.2.15. Duomeny baziy valdymo sprendimai turi uztikrinti vidines duomeny vientisumo uztikrinimo funkcijas,
turéti duomeny atstatymo mechanizmus po gedimy ir pazeidimy,.



4.2.16. Sistemoje turi bati naudojamos priemonés, uztikrinancios, kad atliekant Sistemos ir (ar) atskiry jos
komponenty pakeitimg ir (ar) atnaujinima, turi bati galimybé iSlaikyti duomeny bazés lygmenyje atliktus
pakeitimus ir konfigracijas.

4.2.17. Sistemoje atliekant pakeitimg ir / ar atnaujinima, turi bati galimybé uztikrinti, kad:
4.2.17.1. Visi saugomi duomenys bus perkelti j naujg duomeny bazés struktirg;
4.2.17.2. Bus i8laikytas duomeny vientisumas ir integralumas;

4.2.17.3. Jokie saugomi duomenys nebus prarasti;

4.2.17.4. Nebus sutrikdytas Sistemoje realizuotas funkcionalumas.

4.2.18. Sistemoje naudoti automatizuotg procesa, kuris keitimus i$ vienos sistemos aplinkos perdiegty j kita.
Turi bati galimybé perkelti visus pakeitimus jskaitant, bet neapsiribojant:

4.2.18.1. procesus;

4.2.18.2. duomenis;

4.2.18.3. konfiglracijg;

4.2.18.4. parametrus.

TECHNINES SPECIFIKACIJOS SPECIALIOJI DALIS (TS SD)

1. SAVOKOS IR SUTRUMPINIMAI
1.1. Sistema — Duomeny apdorojimo sistema Nageruhive.

1.2. Kiritinis laikotarpis - kiekvieno kalendorinio ménesio periodai nuo 1 iki 10 ménesio dienos ir nuo 28 iki
31 paskutinés ménesio kalendorinés dienos.

1.3. Nekritinis laikotarpis - kiekvieno kalendorinio ménesio periodas nuo 11 iki 27 ménesio dienos.

1.4. Kritiné klaida - defektas, neleidZiantis prisijungti / naudotis Sistema (ar dazniausiai naudojama jos dalimi/
funkcija ar jos dalimi) visiems ar bent vienam i§ vartotojy; Sistema (ar daZniausiai naudojama jos dalis /
funkcija) veikia nestabiliai, t. y. pastoviai nustoja veikus; rodomi klaidos pranesimai, reikalaujantys pakartotinio
prisijungimo prie Sistemos; neteisingai atliekamos dazZniausiai naudojamos operacijos (skai¢iavimai);
neteisingai i§saugomi duomenys; dingsta (i$trinami) duomenys (jy dalis); nepriimami / neperduodami
duomenys (jy dalis) kitoms informacinéms sistemoms; ir kiti panasis atvejai.

1.5. Nekritiné klaida — defektas, turintis priimting alternatyvy, neapribojantj funkcionalumo ir darbo nasumo,
negadinantj ir nepateikiantj klaidingy duomeny sprendima.

2. PIRKIMO OBJEKTAS
2.1. Sistemos vystymo ir palaikymo paslaugos.

3. PIRKIMO OBJEKTO APIMTYS

3.1. Aptarnavimo paslaugas sudaro:

3.1.1. Priezitros paslaugos - ne daugiau kaip 36 mén.

3.1.2. Priezitros paslaugos pagal uzsakyma* (Kliento darbo metu) - preliminariai 1000 darbo valanduy.
3.1.3. Prieziairos paslaugos pagal uzsakyma* (Kliento ne darbo metu) - preliminariai 300 darbo valandy.
3.1.4. Vystymo paslaugos — preliminarus kiekis 6700 darbo valandy.

*Priezidros paslaugos pagal Uzsakyma gali bati teikiamos tik tuo atveju, jei Priezidros paslaugos teikiamos
pagal TS BD 3.2.1.2.-3.2.1.4. punktus.

4. REIKALAVIMAI PIRKIMO OBJEKTUI

4.1. Esamos situacijos aprasymas

4.1.1. Klientas turi Sistema, susidedancgia i$: trumpalaikio archyvo ir ilgalaikio archyvo sprendimy, skirty verslo
sistemy generuojamy duomeny valdymui, bei ilgalaikiam saugojimui, gauti, interpretuoti, apdoroti,
transformuoti, saugoti ir gauti visy rasiy duomenis; Vartotojo sgsajos; Archyvuojamy meta-duomeny duomeny
bazeés; Integracinio modelio ir api bibliotekos, jgalinancios treCiosioms sistemoms atiduoti dokumentg ir su juo
susijusius meta-duomenis j archyva, taip pat archyvuoto duomeny pakélima/atvaizdavimg verslo sistemose;
Vartotojy ir sistemy autentifikavimo sprendima. Yra planuojama vystyti turimag sistema, integruoti daugiau
verslo sistemy, padésiantj valdyti duomeny nukreipimg archyvavimui bei atliksiantj trumpalaikj duomeny
pasaugojima prie§ duomeny aibés archyvavima, atlikti kitus Sistemos funkcionalumy bei veikimo gerinimo
darbus. Taip pat yra reikalingos sistemos PriezZiliros paslaugos, nuolatinis sistemos administravimas, incidenty
sprendimas ir sistemos stabilumo, greitaveikos uztikrinimo darbai. Taip pat Klientas planuoja kelti darbuotojy
kvalifikacija, todél norima organizuoti darbuotojy mokymus Sistemos administravimo ir naudojimo tema.

4.2 Pirkimo objekto aprasymas




4.2.1. Naujy bei esamy verslo poreikiy, sklandziam ir efektyviam jgyvendinimui sistema, reikalingas nuolatinis
sistemos tobulinimas/keitimas/vystymas bei sistemos priezitra.

4.2.2. Atsizvelgiant j tai, kad Klientas veikia kaip AB ,Ignitis grupé“ jmoniy grupés centriné perkancioji
organizacija, Pirkimo objektas jsigyjamas ir gali bati teikiamas tiek Kliento, tiek bet kurios AB ,Ignitis grupé*
jmonés naudai ir interesais, netaikant jokiy ribojimy, susijusiy su Paslaugy teikimu. Jmoné, kurios naudai bus
uzsakomas Pirkimo objektas, bus nurodoma UZsakyme.

4.3. Prieziaros paslaugy teikimo tvarka ir terminai:

4.3.1. Priezidros paslaugos Sistemos gamybinei aplinkai, teikiamos numatomu laiku, kuris nurodytas zemiau
esancioje lentelégje:

PrieZiGros paslaugos laikas (darbo Priezidros paslaugos laiko kategorija*
valandos)

I-1V: 7:30 — 16:30, 8x5

V 7:30-15:15

I-VII 0:00 — 24:00 24x7

*Klientas turi teise rinktis bet kurig i$ Priezidros paslaugy laiko kategorijy ir keisti visg Sutarties laikotarpj, prie$
1 (vieng) ménesj rastu ar/ir elektroniniu pastu informavus Paslaugy teikéjg apie Priezidros paslaugy laiko
kategorijos keitima.

4.3.2. Reakcijos | Sistemos darbo sutrikimag terminas: Kritiniu laikotarpiu arba Kritinés klaidos atveju — 2 (dvi)
darbo valandos nuo pranesimo i§ Kliento gavimo, o Nekritiniu laikotarpiu 4 (keturios) darbo valandos nuo
pranesimo i$ Kliento gavimo. Reakcijos j Sistemos darbo sutrikimus terminas suprantamas kaip laiko tarpsnis
nuo pranesimo registravimo rastu (telefonu, el. pastu, faksu ar kita rasytine Paslaugy gavéjo pasidlyta forma)
iki jo sprendimo pradzios;

4.3.3. Sistemos gamybinés aplinkos darbo sutrikimai turi bati pilnai pasalinti:

4.3.3.1. Kritiniu laikotarpiu arba Kritinés klaidos atveju ne ilgiau kaip 4 (keturias) darbo valandas, skai¢iuojamas
nuo Reakcijos laiko pabaigos, o Nekritiniu laikotarpiu Kritinés klaidos atveju Sistemos darbo sutrikimai turi bati
pilnai pasalinti ne ilgiau kaip per 8 (astuonias) darbo valandas, skaiiuojamas nuo Reakcijos laiko pabaigos;

4.3.3.2. Nekritiniu laikotarpiu ne Kritinés klaidos atveju Sistemos darbo sutrikimai turi bati pilnai pasalinti ne
ilgiau kaip per 20 (dvidesimt) darbo valandy, skai€iuojamy nuo Reakcijos laiko pabaigos.

4.3.4. Pasirasius Sutartj Klientas paskirs ne daugiau kaip 5 (penkis) atsakingus asmenis, kurie turés teise
pateikti Paslaugy teikéjui paklausimus.

4.3.5. Paslaugos teikéjo reakcija j paklausimg - ne ilgiau kaip 4 (keturios) Kliento darbo valandos. Reakcijos |
paklausimag terminas suprantamas kaip laiko tarpsnis nuo paklausimo i§ Kliento gavimo iki paklausimo
nagringjimo pradzios. Tai laikas, per kurj Paslaugy teikéjas po pranesimo gavimo atlieka preliminarig
problemos analize, nustato klaidos prioriteta, taip pat priskiria konsultantg, kuris toliau dirbs su atsiradusia
klaida ar poreikiu.

4.3.6. Bet kokie pakeitimai darbinése aplinkose, jskaitant klaidy i§taisymus, gali bati diegiami tik gavus Kliento
radytinj leidima.

4.3.7. Esant nenumatytoms aplinkybéms, Paslaugy teikéjas gali inicijuoti klaidos $alinimo laiko pakeitimg ne
veliau nei praéjus pusei numatyto $alinimuilaiko. Kritinés klaidos atveju toks inicijavimas galimas tik tuo atveju,
jei Paslaugy teikéjas gali pagrijsti, kad tai faktiS§kai néra Kritinés klaidos arba yra pateiktas laikinas sprendimas.
Klientas pateikia atsakymg, ar pritaria laiko pakeitimo iniciatyvai ne véliau kaip per 8 (astuonias) darbo
valandas nuo prane$imo gavimo. Salims nesutarus, derinimo laikas neturi tureti jtakos numatytam Paslaugos
teikimo laikui.

4.3.8. Konsultavimo paslaugy teikimo tvarka ir terminai:

4.3.8.1. Konsultavimo paslaugos turi bati suteiktos i$ karto. Jeigu Paslaugy teikéjas negali suteikti tinkamos
konsultacijos i$ karto, tai Paslaugy teikéjas turi pateikti atsakymus j neatsakytus paklausimus ne ilgiau kaip
per 16 (SeSiolika) Kliento darbo valandy, skai€iuojamas nuo Kliento paklausimo pateikimo. Jei dél TS BD
3.2.1.7.3.4. punkte nurodyty Konsultavimo paslaugy sudétingumo nejmanoma pagrjstai suteikti konsultacijy
per Siame punkte auk$€iau nurodyta termina, tai Paslaugy teikéjas turi pateikti atsakymus j neatsakytus
pranesimus per Saliy suderintg laika, bet ne ilgiau nei per 2 (dvi) darbo dienas.

4.4. Vystymo paslauqu teikimo tvarka ir terminai:

4.4.1. Vystymo paslaugos teikiamos tik pagal atskirus Kliento Paslaugy teikéjui pateiktus Uzsakymus Sutarties
galiojimo metu. Pagal Kliento patvirtintus ir Paslaugy teikéjui pateiktus aprasytus reikalavimus, Paslaugy
teikéjas turi pateikti aprasyty reikalavimy vertinima ne véliau negu kaip per 5 (penkiy) darbo dieny laikotarpj.
Vertinime paslaugy detalizavimo (i§skaidymo) Zingsniai neturi virSyti 76 (SeSiolikos) darbo valandy, nebent
atskirais atvejais su Klientu baty suderinti konkre€iam vertinimui kitokia zingsniy trukmé valandomis.

10



4.4.2, Paslaugy teikéjas, suteikes Sutartyje nustatyty reikalavimy neatitinkancias Vystymo paslaugas,
jsipareigoja tokius neatitikimus/trikumus iStaisyti savo sgskaita ne véliau kaip per 4 (keturias) darbo valandas
nuo Kliento rastiSko pranesimo apie Sutartyje nustatyty reikalavimy neatitinkanéias Vystymo paslaugas
i$siuntimo dienos. Terminas Vystymo paslaugy rezultato trikumams 3alinti Saliy susitarimu gali biti pratestas,
jei nesibaigus nurodytam trokumy S$alinimo terminui, Paslaugy teikéjas pateikia Klientui argumentuota
praSyma, nurodydamas ir pagrjsdamas abi salygas kartu: i) kad trikumams ar/ir gedimui pas$alinti batinas
ilgesnis terminas dél sudétingo techninio sprendimo; ii) kad tokie trkumai ar/ir gedimai atsirado ne dél
Paslaugy teikejo aplaidaus Sutarties vykdymo. Pratesiant terming, Salys pasiraso susitarimg (lygiaverdiu
dokumenty bus laikomas Paslaugy teikéjo prasymas ir Kliento jgalioto atstovo rasytinis patvirtinimas).
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