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Suresnes, 4th of December 2013

To whom it my concern

We hereby confirm that UAB ,, Biznio masiny kompanija” (BMK) is SMART Technologies ULC (“SMART”)
Authorized Reseller, Authorized Training and Technical Support Center in Lithuania, since 2008.

BMK is a SMART strategic partner in Lithuania with strong knowledge and competence on SMART solutions.

We will continue to work together closely for a successful roll out of solutions within Lithuania.

Upon request from customers, BMK will have the knowledge to perform training and support on all products within
the SMART product range. SMART together with BMK are dedicated to ensure that BMK are up to date internally

when it comes to required certifications from SMART.

BMK is authorized to arrange service/RMA on SMART products according with SMART’s service and support
guidelines.

If BMK should face insolvency, liquidation or suspension SMART will provide a new partner that will cover
warranty for the remaining period for product sold by BMK.

If there are any mistakes in Lithuanian version translation, the correct version is English.

Sincerely yours,

Michael Li
Regional Manger Northern Europe

SIRET : 504 586 512 00023
TVA INTRACOMMUNAUTAIRE : FR52504586512
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Visoms suinteresuotoms institucijoms

Mes patvirtiname, kad UAB “Biznio masiny kompanija” (BMK) yra SMART Technologies ULC (“SMART”)
autorizuotas pardavéjas, autorizuotas mokymy ir techninio aptarnavimo centras Lietuvoje nuo 2008 mety.

BMK yra SMART strateginis partneris Lietuvoje su stipriomis ziniomis ir kompetencija apie SMART produktus
Mes tesime bendradarbiavimg ir darbg kartu sékmingai jgyvendinant sékmingus projektus Lietuvoje.

Gavus klienty uzklausimus, BMK turés ziniy vykdyti mokymus ir konsultacijas visy SMART produkty. SMART
kartu su BMK dirba kartu, kad BMK turéty naujausia viding informacijg apie reikiamg SMART sertifikavima.

BMK yra jgaliotas vykdyti serviso, garantinio aptarnavimo paslaugas SMART produktams, atsizvelgiant i SMART
garantinio aptarnavimo gaires.

Jeigu BMK susidurty su mokumo problemomis, likvidacija ar bankrotu SMART suras naujg partnerj, kuris uztikrins
garantijg likusiam garantiniam periodui visiems produktams, kuriuos parduos BMK.

Su pagarba,

Michael Li
Regional Manger Northern Europe
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