DIEHL

To the Vilnius Heating Utility
29.10.2024

We are pleased to learn that our partner, Taiklu I-JAB, has been awarded the tender for the supply
of 1,000 pieces of Sharky heat meters (model Sharky 774). We appreciate your trust and look
forward to supporting this project.

Unfortunately, the Sharky heat meters 774 is currently not in production and we are currently
unable to process the order for this model. In light of this and to ensure the timely delivery, we
would like to offer an alternative solution: an upgrade to the more advanced Sharky 775 model at
no additional cost.

We assure you that we will prioritize the production and delivery of these meters within the
nearest reasonable lead times, ensuring minimal impact on your project timelines.

Thank you fo our understanding and cooperation, and we look forward to your confirmation.



