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2.2

Sutarties dalykas

Kroviniy vezimo gelezinkeliais jmonés (GJ]) teikia savo klientams gelezinkeliy transporto ir
logistikos paslaugas.

Siekdamos patenkinti jvairius savo klienty poreikius, G] paprastai dirba kartu su kitomis GJ pagal
skirtingus komercinius modelius, dél kuriy jos susitaria sutartimis. Be kroviniy vezimo teisés,
vieSosios teisés ir galiojanciy dvisaliy ar daugiaSaliy sutar¢iy nuostaty, taip pat turi biiti laikomasi
TAF TSI reglamento nuostaty.

Siekiant kuo geriau jvykdyti savo jsipareigojimus Siame kontekste, viename vezime dalyvaujancios
GI turi sistemingai keistis uzsakymy ir siunty duomenimis elektroniniu biidu.

Todél grupé GI patikéjo ,RailData sukurti centring IT sistemg ,,ORFEUS®
(OpenRailFreightEdiUserSystem), siekdama palengvinti efektyvy tarptautiniy kroviniy vezimo
valdyma tarp vezime dalyvaujanciy GJ.

Pagrindinis ,,ORFEUS* elementas yra CDS (Centrin¢ duomeny valdymo sistema), kuri leidzia
keistis duomenimis per EDI tarp skirtingy ,,ORFEUS* praneSimy versijy, jdiegty ,,ORFEUS*
naudotojy GI. ,,ORFEUS* yra integruotas j ,,RailData* sistemg ir naudojamas kaip Saltinis kitoms
,»RaiData®“ programoms, pvz., siekiant praturtinti TPP (tarptautiniy paslaugy patikimuma)
vaztara§¢io duomenimis.

Sioje Sutartyje nurodytos IT sistemos ,,ORFEUS* eksploatavimo ir naudojimo sglygos.

Jei ,,RailData“ ir dalyvaujancios GI nesusitaria kitaip, ,,ORFEUS* duomeny mainai apsiriboja
tarptautiniais pervezimais, remiantis CIM (vienodomis tarptautinio kroviniy vezimo gelezinkeliais
sutarties taisyklémis).

Isitraukusios organizacijos

,»RailData*

»RailData* yra speciali UIC (Tarptautinés gelezinkeliy sajungos) grupé, teikianti IT programas ir
susijusias paslaugas kroviniy vezimo gelezinkeliais srityje. Jos organizavimas ir darbo procediiros
yra apibréztos jos techningje uzduotyje. ,,RailData* yra ,,ORFEUS* savininké ir yra atsakinga uz
»ORFEUS* eksploatavima, priezilirg ir tolesng plétra.

»~RailData“ atstovauja jos Generalinés asambléjos pirmininkas (organizaciniais reikalais) ir
,ORFEUS* asambléjos pirmininkas (funkciniais ,,ORFEUS* reikalais).

»RailData* naudotojy palaikymo centras (NPC), esantis Bazelyje, yra funkcinis ,,ORFEUS*
operatorius. NPC uztikrina nuolatinj funkcinj ,,ORFEUS* naudotojy palaikyma, pagalbos tarnybos
paslauga, taip pat naujy ,,ORFEUS* naudotojy prisijungimo palaikyma.

,RailData* atstovy kontaktiniai duomenys pateikti 2 priede.

“ORFEUS* naudotojai

»ORFEUS* naudotojas yra jmoné, kuri atitinka ,,RailData* IT sistemos naudotojy techninés

uzduotyse nustatytas sglygas, pateikusi paraiska ,,ORFEUS*:

- @ali tuo paciu metu biiti ,,RailData‘ nariu, bet neprivalo,
- Yra aktyvi kroviniy gabenimo gelezinkelio jmoné,
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- Naudoja (bet kokiu biidu) programg ,,ORFEUS®,

- Turi savo RICS koda,

- Priima, pasiraso ir vykdo §ig ,,ORFEUS* naudotojo sutartj,
- Moka ,,ORFEUS* naudojimo mokescius,

- Pateikia ,,ORFEUS* bent minimalius duomenis,

- Paskiria kontaktinj asmenj.

Nauji ,,ORFEUS* naudotojai privalo pradéti teikti ,,ORFEUS* pranes§imus j CDS ne véliau kaip po
mety nuo Sios Sutarties pasiraSymo.

,,ORFEUS* naudotojy sgrasas pateiktas 1 priede.

Visy ,,ORFEUS“ naudotojy atstovai kvie¢iami dalyvauti ,,ORFEUS“ eksperty grupés
susitikimuose. ,,ORFEUS* naudotojai, kurie tuo paciu metu yra ,,RailData* nariai, turi paskirti
atstovus, kurie dalyvauty ,,ORFEUS* asambléjos posédziuose. ,,ORFEUS* naudotojy kontaktiniai
duomenys pateikti 1a priede.

IT teikéjas (-ai)

»ORFEUS® programinés jrangos kiirima, priezilira, prieglobg ir eksploatavimg ,,RailData*
perduoda vienam ar keliems IT teikéjams. Siuo metu pagrindinis IT teikéjas yra ,,LUSIS*, kuris
teikia programing¢ jrangg ir taip pat uztikrina centrinés sistemos prieglobg kompiuteriy centre.
Operatyvinis rysys tarp ,,RailData‘“ ir jos IT teikéjo (-y) yra NPC.

»ORFEUS*“ komponentai

3.1 »ORFEUS* platforma

,RailData* kuria ir valdo (per savo IT teikéja (-us)) centring duomeny valdymo sistema (CDS),
kuri apima (taip pat) ,,ORFEUS®“ programinés jrangos apdorojimo, duomeny baziy ir
komunikacijos funkcijas.

Suteikiama atskira gamybos ir testavimo aplinka, taip pat momentiné gamybos sistemos atsarginé
kopija. Kiekvienos aplinkos veikimg nuolat stebi ir palaiko pagalbos tarnyba.

Elektroninis vaztarastis — EV

CIM vaztarastis yra sudarytas elektroniniy duomeny, kuriuos galima paversti iskaitomais
raSytiniais simboliais, registravimo forma, remiantis CIM 6 straipsnio 9 dalimi.

Be to, ,,Funkciniai ir teisiniai reikalavimai, kuriuos turi atitikti elektroninis vaztarastis“ (CIM
vaztaras¢io vadovas (GLV-CIM) — 1 priedas), kuriuos Tarptautinio gelezinkeliy transporto
komitetas (CIT) paskelbé svetainéje www.cit-rail.org, taikomi kiekvienam EV, kuriuo kei¢iamasi
per ,,ORFEUS*.

EV kaip teisétas elektroninis dokumentas platinamas tik tarp ,,ORFEUS* naudotojy, dalyvaujanciy
viename vezime kaip sutartinis vezéjas / paskesnis vezéjas.

“ORFEUS* naudotojai, dalyvaujantys kaip

. pakaitiniai vezéjai, gauna ECN pranesima

. antriniai vezéjai, kuriems netaikomas CIM 3 straipsnis, gauna elektroninius siunty
uzsakymo pranesimus (ECOM) kaip subrangos uzsakyma.
Visy tipy praneSimy turinys yra vienodas.



3.3

3.4

4.2

4.3

Elektroniniu biidu sukurta transporto dokumentacija — ESTD

Vaztaras¢io duomenys i§ anksto ir vienu metu perduodami visiems ,,ORFEUS* naudotojams,
dalyvaujantiems viename vezime, kartu su popieriniu vaztaras€iu, kuris yra pridedamas Siame
vezime kaip lydimasis teisinis dokumentas.

Ziniatinklio centras

Alternatyvus prieigos prie ,,ORFEUS* informacijos budas yra ,,RailData“ ziniatinklio centras.
»ORFEUS* ziniatinklio programa skirta daugiausiai tikslinei pavieniy siunty paieskai.

Be to, ziniatinklio centras leidzia teikti uzklausas pagal apibréztus parametrus ir pateikia paveikty
siunty sarasg.

Duomeny mainai per ,,ORFEUS*

Techninés biuitinos salygos

,ORFEUS* naudotojai patys atsako uz savo sasajos su ,,ORFEUS" realizavima, kuri turi veikti ir
biiti pasiekiama 24 valandas per parg, 7 dienas per savait¢. Kiekvienas naudotojas padengia savo
,,ORFEUS* sasajos islaidas.

Kiekvienas ,,ORFEUS“ naudotojas turi jvykdyti technines bitinas salygas ,,ORFEUS*
prane$imams kurti ir siysti ,,ORFEUS* CDS. Sie prane$imai turi atitikti XML ir galioti pagal
,»RailData* nurodyta xsd schemg. ,,ORFEUS* naudotojai sutinka pereiti prie naujy xsd versijy per
»RailData® nustatytg laikotarpj. Reikalingg techning dokumentacija pateiks NPC.
http://www.raildata.coop/

»RailData* siiilo ,,ORFEUS* naudotojams specifing FTP kliento programine jrangg failams su
pranesimais perduoti, kuri tiek tvarko kryptis, tieck stebi naudotojo sistemos prieinamuma.

,»Hermes VPN yra standartinis naudojamas rysio tinklas, taciau vietoj jo ,,ORFEUS* naudotojai
gali naudotis vieSuoju internetu.

Duomeny kokybé

Kadangi gera duomeny kokybé yra esminis ,,ORFEUS® sistemos ir kroviniy vezimo GJ
patikimumo reikalavimas, ,,ORFEUS* naudotojai turi uztikrinti, kad ,,ORFEUS* siunc¢iami
duomenys bty kokybiski. Tiek ,,RailData®, tiek ,,ORFEUS* naudotojai atliks kokybés patikras, be
to, ,,ORFEUS* naudotojai jsipareigoja nuolat stebéti ir gerinti savo duomeny kokybe.

»ORFEUS* naudotojai siuncia pranesimus ,,ORFEUS®“ CDS prie§ transportui atvykstant j
perdavimo punkta; dél iSim¢iy turi bati susitarta dvisaliu susitarimu; CDS turi nedelsiant paskirstyti
siun¢iamus praneSimus kitiems transporto grandinéje dalyvaujantiems ,,ORFEUS* geleZinkeliams.

PraneSami duomenys

Kiekvienas ,,ORFEUS* naudotojas privalo siysti ,,ORFEUS* CDS pranesimus su visais CIM
vaztaras¢io / CUV vagono vaztaras¢io duomenimis apie visus vezimus, kuriy vezéjo marsruto
parinkimo skyriuje dalyvauja bet kuris kitas ,,ORFEUS“ naudotojas. Papildomi ,,ORFEUS*
praneSimai gali buti siunciami ir Kitais tikslais, pavyzdziui, vidaus pervezimams, jei dél to
susitariama.

»ORFEUS* naudotojai turi pateikti visg vezime dalyvaujaniy vezéjy saraSa ir jy vaidmenis,
nepriklausomai nuo to, ar jie ,,ORFEUS* naudotojai, ar ne.
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4.5

4.6

»ORFEUS* naudotojai turéty siysti atnaujintg informacija apie kiekvieng atitinkamg pranesimo
turinio pakeitima, atsizvelgdami j savo vaidmenj ir ,,ORFEUS* specifikacijas.

»ORFEUS* naudotojai sutinka, kad duomenys, kuriuos i$ jy gauna ,,ORFEUS®, bty prieinami
kitiems susijusiems ,,ORFEUS* naudotojams pagal taisykles, nurodytas 4.6 skyriuje (Prieiga prie
,,ORFEUS* duomeny).

Lésos uz duomeny pristatyma ,,ORFEUS* naudotojams negrazinami. Kiekvienas naudotojas turi
prieiga prie su juo susijusiy duomeny. Ar ir kaip jie naudoja ,,ORFEUS* duomenis, priklauso nuo
paciy naudotojy.

Atsakomybé uZ duomenis

»ORFEUS® naudotojai atsako uz ,,ORFEUS* siunciamos informacijos teisinguma. Suteikes
neteisingus duomenis, ,,ORFEUS* naudotojas privalo nedelsdamas pataisyti juos jmonés sistemoje
ir (arba) sgsajoje, kad ateityje biity iSvengta ty paciy klaidy. Mechanizmo, leidZiancio atSaukti
ORFEUS* i$siysta informacija, néra.

»ORFEUS* naudotojai sutinka, kad keitimasis duomenimis turi biti atliekamas ,,jdedant visas
pastangas®, ir sutinka, kad jie negali teisiSkai priversti kito (-y) naudotojo (-y) arba ,,RailData“
prisiimti atsakomybe uZz neteisingus duomentis, i$siystus ,,ORFEUS* / per ,,ORFEUS*.

»RailData* yra atsakinga tik uz teisingg gauty duomeny tvarkyma ir turi apsaugoti duomenis nuo
neteisétos prieigos, platinimo, pakeitimo, vélavimo, sunaikinimo ir praradimo. ,RailData*
isipareigoja atleisti naudotojus nuo bet kokiy treCiyjy Saliy pretenzijy dél Zzalos atlyginimo, jei
naudojant ,,ORFEUS* yra (tariamai ar faktiSkai) pazeidziamos trec¢iyjy asmeny teisés.

Prieigos galimybés
,»ORFEUS* naudotojai turi jvairias technines galimybes gauti duomenis i$ ,,ORFEUS*:

* naudojant automatinj duomeny persiuntimg is ,,ORFEUS® | naudotojo IS. Tai yra
standartinis ir reckomenduojamas metodas. ,,RailData“ CDS sukuria ,,ORFEUS*
pranesimus ir leidzia juos atsisiysti naudotojui.

* naudojant ,,ORFEUS* ziniatinklj, kur galima ieSkoti informacijos naudojant interneto
narSykle. Rezultatai rodomi ekrane. Prieiga suteikiama registruotiems naudotojo
darbuotojams.

Naudotojas gali lygiagreciai naudoti kelias technines parinktis.

,RailData* taip pat gali patenkinti specifinius ,,ORFEUS* naudotojo poreikius (pvz., automatines
ataskaitas), jei tai jmanoma ir jei naudotojas apmoka islaidas.

Prieiga prie ,,ORFEUS“ duomenuy

»ORFEUS* naudotojai turi teis¢ gauti arba perzitréti vaztaras¢io duomenis ir (arba) subrangos
uzsakymo duomenis, priklausomai nuo jy vaidmens kiekvienos siuntos atzvilgiu:

a) jeinaudotojas yra GI, jtraukta j vez¢&jy sarasa:

visi susij¢ naudotojai turi prieigg prie visos vaztaras¢io informacijos.
b) naudotojas yra jgaliotas gauti duomenis pagal a) punkta:
Kriterijai apibrézti ,,ORFEUS* specifikacijose.

Pagrindinis duomeny elementas, naudojamas naudotojui identifikuoti, yra 4 skaitmeny RICS
kodas.
»RailData* taip pat gali suteikti prieigg prie ,,ORFEUS* duomeny:



4.7

4.8

iSoriniams partneriams:

pvz. ,,Xrail®, apsiriboja informacija, skirta pajégumy rezervavimo sistemai, kai ,,Xrail* narés
GI dalyvauja kaip vezéjai,

LRailData“ klientams:

e pavyzdziui, uosty ar terminaly operatoriams, tik informacija apie vagonus,
vaziuojancius j uostus ar terminalus arba i jy,
* pvz., Gl neturin¢ioms IT rySio, kad buty galima elektroniniu biidu keistis XML

pranesimais su ,,ORFEUS* CDS. Pagal konkrecig paslaugy sutartj su ,,RailData” jie
»RailData* svetainéje pateikiami kaip ,,ORFEUS* priémimo per el. pasta vezéjas*;

valdzios institucijoms:

kompetentingos administracinés institucijos, veikian¢ios pagal savo igaliojimus, taip pat turi
prieigos teise.

»ORFEUS* duomeny teikimas ne ,,ORFEUS* naudotojams turi biiti patvirtintas ,,ORFEUS*
asambléjos ir atitinkamy ,,ORFEUS* naudotojy.

Naudotojo prastovos ir gedimai

Kiekvienas naudotojas privalo ne véliau kaip pries 2 savaites informuoti kitus naudotojus el. pastu
apie bet kokig planuojamg ,,ORFEUS* sgsajos prastova. Apie neplanuotus gedimus reikia pranesti
nedelsiant. Naudotojas gali papraSyti NPC informuoti kitus naudotojus.

Jei ,RailData* ar naudotojas aptinka gedima, jis privalo nedelsdamas apie tai pranesti kitai Saliai.
Kiekviena $alis turi imtis visy jy kompetencijoje esan¢iy gedimy nustatymo ir gedimy pasalinimo
priemoniy, kad Zala biity kuo mazesné, su salyga, kad tokiy priemoniy sgnaudos ir pastangos néra
neprotingos proporcingai galimam zalos sumazinimui, kurj biity galima pasiekti taikant Sias
priemones.

»RailData* paslaugos

,RailData* uztikrins (per savo IT teikéja (-us)) ,,ORFEUS* IT sistemos veikimg ir prieziiirg
naudodama ,,RailData“ platformg (CDS), jskaitant steb¢jimag ir pagalbos tarnybos funkcija 24
valandas per parg, 7 dienas per savaite.

»RailData* sudaré paslaugy lygio sutartj (-as) su savo IT teikéju (-ais). Tie patys paslaugy lygiai
galioja ir rySiui tarp ,,ORFEUS* naudotojy ir ,,RailData“. (3 priedas).

Mokesciai

»ORFEUS“ biudzZetas ir iSlaidos

Metinj ,,ORFEUS* biudzetg nustatys ,,ORFEUS* asambléja pagal ,,RailData* techning uzduot;. IS
»ORFEUS* biudzeto turi biiti padengtos visos ,,RailData* sgnaudos, konkreciai susijusios su
»ORFEUS*. JORFEUS* asamblé¢ja taip pat apibrézia suma, kuri turi baiti renkama i§ ,,ORFEUS*
naudojimo mokesciy. BiudZetas ir mokesciai visada nustatomi ateinantiems metams. Pagrindinis
»ORFEUS* biudzeto ir mokesciy principas yra tas, kad ,,RailData” nesiekia jokio pelno, todél
mokesciai tiesiog padengia islaidas. TaCiau, §i sutartis yra paremta nustatytais mokesciais ir Salys
sutinka, kad sutarties vykdymo metu, negalimi jokie mokes¢iy poky¢iai.

,LORFEUS* naudotojai savarankiskai padengia savo islaidas, susijusias su §ia Sutartimi. Sios
i§laidos apima, pavyzdziui, reikalingos programinés jrangos kiirimg ir prieZziiira, techninés jrangos
diegimg ir gamyba, rySius ir t. t. Tas pats taikoma ir kitoms su ,,ORFEUS* naudojimu susijusioms
naudotojy i§laidoms (pvz., Zmogiskuyjy istekliy ir kelionés i§laidoms).
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6.2

»ORFEUS“ naudojimo mokesciai

Mokesciai turi buti skaidriis ir saziningi naudotojy atzvilgiu, todél butina atsizvelgti j skirtinga
atskiry naudotojy naudojimo mastg.

Todél | mokescius jeina:
- fiksuota dalis (lygi kiekvienam naudotojui, turin¢iam to paties tipo technine sasaja), ir
- kintamoji dalis (pagal naudotojui per praé¢jusius metus pateikty pranesimy skaiciy).
Didziausia galima $io sandorio kaina yra 30.000,00 (trisdesimt tiikstanciy) Eur, be PVM.

Paslaugoms taikomas ,,atvirkStinis apmokestinimo mechanizmas* (reverse charge) pagal 2006 m.
lapkricio 28 d. Tarybos direktyva 2006/112/EB 44 str. dél pridétinés vertés mokes¢io bendros
sistemos.

,,ORFEUS* naudojimo mokesciy taisyklés pridedamos Sios Sutarties 4 priede.

Nauyjiems ,,ORFEUS* naudotojams prisijungimo mokestis néra taikomas, jei jie atitinka
naudotojams keliamas sglygas.

»RailData* kiekvienam ,,ORFEUS* naudotojui iSrasys saskaitg faktiirg karta per metus, pirmaji
pusmet], jei nesusitarta kitaip. Joje bus nurodytas mokéjimo saskaitos numeris IBAN formatu.
Apmokéjimo terminas yra 45 dieny.

Uz islaidy stebéjima ir kontrolg atsakinga ,,ORFEUS* asambléja. NPC uztikrins apskaita pagal
standartines verslo salygas.

Konfidencialumas, saugumas ir atsakomybé

Konfidencialumas

- ORFEUS* naudotojai turi jsitikinti, kad ,,ORFEUS* pateikti duomenys bus naudojami tik jy paciy
reikméms ir (arba) klienty informavimui. Bet koks kitoks duomeny panaudojimas draudziamas.
Saugomos informacijos ,,ORFEUS* naudotojai negali naudoti komerciniais tikslais (pavyzdziui,
perdavimui treciajai Saliai, transporto brakonieriavimui).

Sios Sutarties $alys jsipareigoja grieztai saugoti vis kity $aliy informacija ir jmonés paslaptis, apie
kurias jos suzino, net ir pasibaigus $ios Sutarties galiojimui. Salys neturi teisés naudoti tokios
informacijos nei tiesiogiai, nei netiesiogiai be rastisko kity Saliy sutikimo, taip pat perduoti ar
atskleisti jos treciosioms Salims, i$skyrus asmenis, kuriems reikia zinoti tokig konfidencialig
informacijg Sios Sutarties tikslais.

Pries atskleisdamos informacija susijusioms tre¢iosioms Salims, Sios Sutarties Salys su tre¢iosiomis
Salimis pasiraso tokio pat turinio konfidencialumo sutartis.

Salys jsipareigoja jspéti visus darbuotojus, kuriems tokia informacija atskleidziama, kad Sie
darbuotojai privalo tokia informacija laikyti grieztai konfidencialiai ir naudoti ja tik Sios Sutarties
tikslais.

Saugumas

»ORFEUS* naudotojai ir ,,RailData“ privalo atlikti ir palaikyti saugumo procediiras ir jprastas
procediiras, kad praneSimai biity apsaugoti nuo neteisétos prieigos, pakeitimo, vélavimo,
sunaikinimo ir praradimo.



6.3

6.4

7.2

7.3

Bylinéjimasis

Sios Sutarties pagrindu arba susijusj nesutarima, jskaitant pagal UIC Naujas Vidaus Taisykles 4,
Salys siekia i§spresti Saliy sutarimu.

Salims nepavykus susitarti arba ORFEUS naudotojui nebesant UIC nariu, taikoma:

Sutarciai ir visoms i§ Sutarties kylancioms teiséms ir pareigoms taikomi Lietuvos Respublikos
jstatymai bei kiti norminiai teisés aktai. Sutartis sudaryta ir turi biti aiSkinama vadovaujantis
Lietuvos Respublikos teise.

Bet kokie nesutarimai ar gindai, kylantys tarp Saliy dél Sios Sutarties, sprendziami abipusiu
susitarimu, derybomis. Salims nepavykus susitarti, bet kokie ginéai, nesutarimai ar reikalavimai,
kylantys i§ Sutarties ar susije su ja, jos pazeidimu, nutraukimu ar galiojimu, nei$spresti Saliy
susitarimu, sprendziami Lietuvos Respublikos teismuose Vilniuje Lietuvos Respublikos jstatymy
nustatyta tvarka.

Atsakomybé (atsakomybés atsisakymas)
Kiekviena Salis atsako uz zalg, atsiradusig dél jos atsakomybés srityje esanciy trikumy ar gedimy,

jskaitant, bet neapsiribojant, jos rySiy jrangg ir apsaugos priemones.

Kiekviena $alis padengia gedimy, kurie priklauso jos pacios atsakomybés sriciai arba atsirado dél
to, nustatymo iSlaidas. Jeigu jy negalima vienareikSmiskai nustatyti, Salys gedimo nustatymo
iSlaidas padalija po lygiai.

Salys neprisiima atsakomybés uz zala, atsiradusig dél aplinkybiy, kuriy nebiity buve galima
iSvengti net ir veikiant maksimaliai ripestingai ir kuriy pasekmiy jos nebiity galéjusios iSvengti.

I8skyrus ty€inius ar didelio aplaidumo atvejus, Saliy atsakomyb¢ apsiriboja numatoma, tipine Zala
ir visi§kai atmetama uZ (tiesioginj ar netiesioginj) pelno, verslo ar numatomo taupymo praradima
arba bet kokj netiesioginj ar pasekminj nuostoliy praradima.

Sutarties terminas / PraneSimas apie nutraukima

Isigaliojimo data

Si Sutartis kiekvienai $aliai jsigalioja jos pasira§ymo dieng ir sudaroma 36 ménesiy laikotarpiui.

Nutraukimas naudotojo iniciatyva

Bet kuris ,,ORFEUS* naudotojas gali nutraukti ,,ORFEUS* programos naudojimg ir nutraukti Sia
Sutartj dél bet kokios priezasties, esant tokioms sglygoms:

* yra pragjes ne trumpesnis kaip vieneriy mety laikotarpis nuo Sios Sutarties pasiraSymo,
* pateiktas rastiSkas iSankstinis praneSimas ,,RailData‘ ne véliau kaip pries 6 ménesius,

» nutraukimas vyksta kalendoriniy mety pabaigoje,

* turi buti sumokeéti visi mokes¢iai ir kiti finansiniai jsipareigojimai,

* Saliy teisés ir pareigos, nustatytos 6.1 skyriuje, galioja ir po sutarties nutraukimo.

Nutraukimas ,,RailData* iniciatyva

Jei kuris nors ,,ORFEUS* naudotojas ilga laikg nevykdys $ios Sutarties sglygy (tai bus apibrézta
,»ORFEUS* asambléjos, priklausomai nuo priezasties rimtumo)[Mm2], ,,RailData* rastu jspés juos
apie problema (-as). Jei per 3 ménesius nebus klausimas nebus i$sprestas, ,,RailData* gali nutraukti
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7.4

7.5

7.6

»ORFEUS* naudojimg ir nutraukti sutartj su Siuo naudotoju. D¢l nutraukimo spres ,,ORFEUS*
asamblé¢ja ir apie tai rastu pranes naudotojui.

»RailData® taip pat gali nutraukti §ig Sutartj su vienu, keliais ar visais naudotojais dél bet kokios
priezasties, esant Sioms sglygoms:
* yra praéje maziausiai vienerius metus nuo Sios Sutarties pasirasymo,

* ne véliau kaip prie§s 12 ménesiy paveiktiems naudotojams iSsiystas rastiSkas iSankstinis
pranesimas.

Kalba

Oficiali kalba yra angly. Visi susitikimai, seminarai ir dokumentai rengiami angly kalba. Siekiant
efektyvesnio rinkodaros metodo, gali biiti atlikti atitinkami vertimai.

Pakeitimai

Bet kokie Sios Sutarties pakeitimai ir (arba) papildymai turi biiti pateikti raStu tam, kad jie galioty;
tai taip pat taikoma bet kokiam anksc¢iau nurodyto raSytinés formos reikalavimo atsisakymui.

Dalinis negaliojimas

Jei kuri nors Sios Sutarties nuostata bility arba tapty visiskai ar i§ dalies negaliojanti dabar ar ateityje,
tai neturés jtakos likusiy sutarties nuostaty teisiniam galiojimui. Salys susitaria, kad vietoj
negaliojancios nuostatos bus taikoma nuostata, atitinkanti arba kuo artimesné numatomiems
negaliojancios nuostatos komerciniams rezultatams. Jeigu paaiskéty, kad Sioje sutartyje yra spragy,
Salys susitaria, kad bus taikoma nuostata, kuri atitinka numanomus Saliy ketinimus arba bus jiems
kuo artimesné.



8

Parasai

Sutartis tvirtinama:

RailData:

Imonés kodas 784601841
PVM mokétojo kodas FR43784601841

Imonés adresas: Jean Rey g. 16, Paryzius, Pranciizija, F-75025

Generalinés Ansambléjos Pirmininkas P. Tommy Ransmark
ORFEUS Ansambléjos Pirmininkas P. Matthias Méchler
ORFEUS Naudotojas:

Imonés pavadinimas: AB “LTG Cargo”
Imonés sutrumptintas pavadinimas: LTG Cargo
Imonés kodas 304977594

PVM mokeétojo kodas LT100012103918

RICS Kodas: 2124
Imonés adresas: Gelezinkelio g. 12, LT-02100 Vilnius, Lietuva

El pastas: info@ltgcargo.lt
Tel. Nr. +370 52021515

Pozicija: Verslo palaikymo vadové  Vardas Pavardé: Milda Maslauskaité

et i e, ParaSas

,,ORFEUS* naudotojy sarasas ir Sios sutarties Saliy parasai yra pateikiami Sios sutarties 1 priede.
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1 Priedas: ,,Orfeus‘ naudotojy sgrasas ir parasai

,»Orfeus” naudotojy sarasas:

ORFEUS User

RICS code

Company name

User type
short name P

Type C

connected via

Adress

a (o] >

(%)
B

2D
«@*’%ﬁ

S
>

A Standard User with own interface
B Small User with own interface
C User connected via interface of another user




,Orfeus“ naudotojams:

ORFEUS User

Represented by:

company name

Name and
surname Fu

Signature:

CFL cargo SA

€D Cargo, a.s.

DB Cargo AG

DB Cargo ltalia Srl

DB Cargo Nederland N.V.

Akcyjna

DB Cargo Polska Spétka

DB Cargo Scandinavia A/S

Euro Cargo Rail SA O@
aw

Transfesa @

Green Cargo A

HZ Cargo d.
Lineas

@ail N/

< ;§
Rail4rgo Austria AG

RENFE MERCANCIAS, S.A

SBB CFF FFS Cargo

SNCF MOBILITES - Fret
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2 Priedas: Kontaktiniai asmenys
RailData:

Orfeus Naudotojai:

ORFEUS User |

Type C
RICS code User type i ~

Standard User with own interface
B Small User with own interface
C User connected via interface of another user



3 priedas: ,,ORFEUS* paslaugy lygio sutartis

,»RailData* (daugiausia per IT teikéjus, kaip dalj sutartiniy jsipareigojimy ,,RailData*) teiks
»ORFEUS* IT sistema ,,ORFEUS* naudotojams pagal $iuos paslaugy lygius:

,RailData*:

e uztikrins ,,RailData* platformos IP rysj su ,,HERMES VPN ir internetu, o pasiekiamumas bus
ne mazesnis kaip 99,80 %, matuojant per kalendorinj ménes;.

v —

valandas per para, 365 dienas per metus, kad ,,ORFEUS* pasickiamumas biity ne mazesnis
kaip 99,7%, matuojant per kalendorinj ménes;.

¢ suteiks galimybe kreiptis | Naudotojy palaikymo centra, kuris padéty naudotojams naudotis sistema
darbo dienomis (Sveicarijoje) nuo 9 iki 17 val., taip pat pagalbos tarnyba, pricinamg pagrindinéms
problemoms spresti ir ne NPC darbo laiku. Didelis incidentas reiskia ,,RailData“ platformos
nepasiekiamumg arba nutriikusj duomeny ry$j su naudotoju ilgiau nei 6 valandas. Pagalba teikiama
angly kalba ir, priklausomai nuo NPC darbuotojy, taip pat vokieciy arba pranciizy kalba. Esant kritinéms
ir svarbioms problemoms, pirmiausia j pagalbos tarnybg reikia kreiptis telefonu, papildomai el. pastu.

*  Stebés ir registruos visus praneSimy srautus tarp ,,ORFEUS* ir naudotojy.

* Jei planiné ,,RailData“ gamybos platformos priezitira truks ilgiau nei 6 valandas, tai
»RailData* suaktyvins atsargine sistemg. ,,RailData* pateiks informacija apie tokig priezitirg
maziausiai prie§ 9 dienas, jei dél to paslauga bus sustabdyta. ,,ORFEUS* naudotojai gali
priestarauti tokiam planuojamam sutrikimui el. pastu, jspéje ne véliau kaip prie$ 6 dienas.
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4 priedas : ,,ORFEUS* naudojimo mokesciai

Eil. 1_[vieno.) m_at.o Kaina EUR be
NF. Pirkimo objektas Mato vienetas Kiekis™ vieneto jkainis PVM
EUR be PVYM (4x5)
1 2 3 4 5 6
1. Prisijungimas prie sistemos ORFEUS (arba lygiavertés) 12 Mén. 3 3500 10.500,00
2. Duomeny mainy paslauga — idsiystos Zinutés vnt. 6750 0,06 405,00
3. Duomeny mainy paslauga — gautos Zinutés vnt. 6750 0,09 607,50
4. Vienkartinis integracijos mokestis Vnt. 1 650 650,00
Pasidlymo kaina EUR be PVYM 12.162,50
PVM (pildoma, jei taikoma)™ -
Pasidilymo kaina EUR su PVM'4 12.162,50

* Nurodomas maksimalus paslaugy kiekis, kurio pirkéjas negali virdyti per visa Sutarties galiojimo laika.



5 priedas : Technin¢ Specifikacija

TECHNINE SPECIFIKACIJA

| DALIS. PIRKIMO OBJEKTO APRASYMAS
1. SAVOKOS

Uzsakovas — AB ,LTG Cargo*

Paslaugy teikéjas — Okio subjektas — fizinis asmuo, privatusis juridinis asmuo, vieSasis juridinis asmuo, kitos
organizacijos ir jy padaliniai ar tokiy asmeny grupé, su kuriuo Pirkéjas/Uzsakovas sudaro Sutart;.

Sistema - Sistema, uztikrinanti CIM vaZtaras¢iy duomeny mainus tarp geleZinkeliy jmoniy dalyviy.

Sutartis — Sutartis, sudaroma tarp Tiekéjo/Paslaugy teikéjo ir Pirkéjo/Uzsakovo dél Pirkimo objekto.

2. PIRKIMO OBJEKTAS

Prisijungimas prie ORFEUS (arba lygiavertés) sistemos bei duomeny mainy su centrine duomeny baze paslaugos
uztikrinimas (toliau — Pirkimo objektas).

Sutarties galiojimo laikotarpiu (jskaitant visus galimus jos pratesimus, jei tokia galimybé nustatyta Sutartyje)
planuojamas jsigyti Paslaugy kiekis (apimtis):

Eil. | Pavadinimas Kiekis Matavimo
Nr. vnt.

1. Prisijungimas prie sistemos ORFEUS (arba lygiavertés) 36 mén.

2. Duomeny mainy paslauga — ISsiystos zinutes 6750 Vnt.

3. Duomeny mainy paslauga — gautos zinutés 6750 Vnt.

4. Vienkartinis integracijos mokestis 1 Vnt.

1 Konkretus planuojamas jsigyti kiekis, kurj Pirkéjas jsipareigoja iSpirkti;

Maksimalus planuojamas sigyti kiekis. Sutarties galiojimo laikotarpiu Pirkéjas turi teise koreguoti perkamg kiekj
(apimtj), nevirSijant nurodyto maksimalaus kiekio (apimties) ir Sutarties maksimalios kainos.

U1 Pirkéjas nejsipareigoja nupirkti viso nurodyto kiekio (apimties) ar jo dalies;

3. REIKALAVIMAI PIRKIMO OBJEKTUI

Prekés, jrenginio, jrangos

Eil. : Reikalaujamo parametro arba vykdomos funkcijos reikS§més
savybés, parametry arba o
Nr. AN iSpildymas
funkcijy iSpildymas
3.1. Duomeny mainy sistema

Paslaugos teikimo metu turi bati uztikrintas ne mazesnis, nei 95%
platformos prieinamumas. Techniné pagalba ir konsultacijos
3.1.1.| LydinCios palaikymo paslaugos | teikiamos pagal tiekéjo nustatyta tvarkg, uzregistravus
problema/paklausimg internetu, telefonu ar el. pastu be papildomy
mokesCiy.
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Sistemos parametrai /
funkcijos

10.

11.

12.

13.

14.

15.

16.

17.

Paslaugy teikéjas turi turéti sukurtg ir per savo IT paslaugy
tiekéjus eksploatuojamg centrine duomeny sistema (toliau —
CDS).

CDS sudeétyje turi bati Paslaugy teikéjo programiné jranga,
duomeny bazé ir komunikacijos funkcijos skirtos ir
reikalingos uzsakovo duomeny apdorojimui.

Paslaugy teikéjas turi turéti atskiras testavimo ir gamybines
aplinkas.

Paslaugy teikéjas turi turéti galimybe kurti gamybinés
aplinkos atsargine duomeny kopijg.

Paslaugy teikéjas turi uztikrinti kiekvienos aplinkos nuolatine
priezidrg ir palaikyma.

Paslaugy teikéjas turi turéti galimybe CIM vaztarascio,
jforminto pagal tarptautinio gelezinkeliy transporto komiteto
(CIT) parengtas taisykles GLV-CIM, duomenis skaitmeniniu
bddu perduoti kitiems CIM vaztaratyje nurodytiems
vezéjams ir/ar gavéjams bei kitoms su vezimu susijusioms
Salims.

Paslaugy teikejas turi turéti galimybe priimti ir perduoti
kitems CIM vaztaraStyje nurodytiems vezéjams ir/ar
gavéjams bei kitoms su veZimu susijusioms S$alims
elektroninio CIM vaztaras€io duomenis skaitmeniniu badu.
Paslaugy teikéjas turi tureti web aplikacijg, kurios pagalba
baty galima atlikti vaztarad€iy duomeny paieska.

Web aplikacijoje turi badti galimybé vykdyti duomeny
paieSkas pagal uzduotus vaztarascio lauky parametrus.
Paslaugy teikéjas neprivalo turéti programinés jrangos
leidZian&ios generuoti ir siysti XML formato CIM vaztarasciy
duomenis.

Paslaugy teikéjas turi turéti specifikuotg XSD schemg pagal
kurig uzsakovas formuos XML formato Zinutes.

Paslaugy teikéjas turi priimti uzsakovo XML Zinutes per
specializuotus FTP serverius arba API sgsaj3.

Paslaugy teikéjas turi turéti automatinj XML formato
vaztarascio duomeny perdavimag paslaugy gavéjui.
Paslaugy teikéjas UzZsakovui turi suteikti privilegijuoto
naudotojo (angl. Administrator) teises prieigai prie vykdytojo
aplikacijos.

Uzsakovo administratorius turi turéti galimybe administruoti
paslaugy gavéjo vartotojus savarankiskai.

Paslaugy teikéjas neriboja naudotojy prisijungimo prie
sistemos kiekio.

Paslaugy teikéjas neriboja sistemos apimtyje siunCiamy ir
gaunamy ziniuciy kiekio.
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Pirkimo objektui taikomas
zaliasis kriterijus

Perkama paslauga néra jtraukta j Produkty sarasg, taciau:
perkama tik nematerialaus pobidzio (intelektiné) ar kitokia
paslauga, nesusijusi su materialaus objekto sukdrimu, kurios
teikimo metu néra numatomas reikSmingas neigiamas poveikis
aplinkai, nesukuriamas tarSos Saltinis ir negeneruojamos atliekos
(pvz., atlikéjy, fotografy, dizaino, garso inZinieriy, vaizdo
inZinieriy, renginiy vedeéjy, vertéjy, teksty rengéjy paslaugos;
mokymy, socialiniy ir moksliniy tyrimy, studijy ir koncepcijy
parengimo paslaugos; rinkodaros ir vieSinimo strategijy, ir
skaitmeninés reklamos, publikacijy paruoSimo paslaugos;
programavimo, programinés jrangos nuomos ir informaciniy
sistemy priezilros paslaugos; audito, draudimo, teisinés ir
konsultanty teikiamos paslaugos ir kitos paslaugos);

REIKALAVIMAI DEL ATITIKTIES NACIONALINIO SAUGUMO INTERESAMS

3.1.4. | Reikalavimas pagal VP] 37
str. 8 d./KSP] 50 str. 8 d.

Tiekejo sillomos prekés (jskaitant jy gamintojus), paslaugos ar
darbai turi nekelti grésmés nacionaliniam saugumui. Laikoma,
kad tiekéjo sitlomos prekés (jskaitant jy gamintojus), paslaugos
ar darbai kelia grésme nacionaliniam saugumui, kai Lietuvos
Respublikos Vyriausybé yra priemusi sprendimg, patvirtinantj,
kad ketinamas sudaryti sandoris neatitinka nacionalinio saugumo
interesy vadovaujantis Nacionaliniam saugumui uztikrinti svarbiy
objekty apsaugos jstatymu.

Pirkimo metu atliekant patikrg dél atitikties nacionalinio saugumo
interesams, Tiekéjas turés pateikti tokiai patikrai atlikti reikalingus
dokumentus.
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Reikalavimas pagal VP] 37
str. 9 d./KSP) 50 str. 9 d.

Tiekéjo siGlomos prekés ar paslaugos, turi nekelti grésmés
nacionaliniam saugumui. Laikoma, kad tiekéjo sitlomos prekés
ar paslaugos kelia grésme nacionaliniam saugumui, kai:

1) prekiy gamintojas ar jj kontroliuojantis asmuo yra registruoti
(jeigu gamintojas ar jj kontroliuojantis asmuo yra fizinis asmuo —
nuolat gyvenantis ar turintis pilietybe) VP] 92 straipsnio 14 dalyje
numatytame sgrase nurodytose valstybése ar teritorijose;

2) paslaugy teikimas bty vykdomas i§ VP] 92 straipsnio 14 dalyje
numatytame sgrase nurodyty valstybiy ar teritorijy.

Pirkimo metu atliekant patikrg dél atitikties nacionalinio saugumo
interesams, Tiekéjas turés pateikti:

Tiekéjai su pasitlymu turi pateikti uzpildyta VieSyjy pirkimy
tarnybos nustatytos formos atitikties deklaracijg
(Priedas_Nr._VI._Nac._saugumo_reikalavimu_atitikties_deklara
cija) bei uzpildyti visg pasitlymo formg, jskaitant reikalaujamus
duomenis apie prekes, paslaugas, gamintojg ir paslaugy teikeja,
juos kontroliuojanc€ius asmenis, taip pat nurodyti jy registracijos
(jei tai juridinis asmuo) arba pilietybés ir nuolatinés gyvenamosios
vietos Salj (jei tai fizinis asmuo) ir kilmés Salj (prekéms), teikimo
vietos 3alj (paslaugoms).

LTG turi teise pradyti ekonomidkai naudingiausig pasillymg
pateikusio tiekéjo pateikti ir kitus VP] 39 straipsnio 3 dalyje / P] 52
straipsnio 3 dalyje nurodytus (vieng ar kelis) ar kitus LTG
priimtinus dokumentus, jeigu tai batina siekiant uztikrinti tinkamg
pirkimo proceddros atlikimg (pvz. kilus abejoniy dél tiekéjo
deklaruotos informacijos teisingumo).

Dokumentai, kuriuose nenurodytas jy galiojimo terminas, turi
bati iSduoti ar atspausdinti i$ informacinés sistemos ne anksciau
kaip likus 3 ménesiams iki tos dienos, kurig LTG prasymu
Tiekéjas turi pateikti dokumentus.

Jeigu prekiy gamintojas ar paslaugy teikéjas ar jj kontroliuojantis
asmuo yra nacionaliniam saugumui uZztikrinti svarbi jmoné,
valstybés jmoné, savivaldybés jmoné, taip pat valstybés valdoma
bendrove ir jy dukterinés bendrovés, iSvardytos Nacionaliniam
saugumui uztikrinti svarbiy objekty apsaugos jstatyme, Siems
subjektams VP| 37 straipsnio 9 dalis / P] 50 straipsnio 9 dalis yra
netaikoma.

LTG bet kuriuo pirkimo procediiros metu gali paprasyti tiekéjy
pateikti visus ar dalj dokumenty, patvirtinanciy atitiktj Sio TS
punkto reikalavimams, jeigu tai batina siekiant uztikrinti tinkama
pirkimo proceddaros atlikima.

IS ekonomiskai naudingiausig pasillyma pateikusio dalyvio Siame
TS punkte nurodyty dokumenty nereikalaujama, kai:

1)LTG turi galimybe susipazinti su Siais dokumentais ar
informacija tiesiogiai ir neatlygintinai prisijungusi prie nacionalinés
duomeny bazés bet kurioje valstybéje naréje arba naudodamasi
Centrinés viesuyjy pirkimy informacinés sistemos priemonéemis;
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2) LTG Siuos dokumentus jau turi
procediry.

LTG gali nereikalauti nurodyty dokumenty, jeigu i$ kity Saltiniy,
negu nurodyta aukSCiau, gali nustatyti pasidlymo atitikt
keliamiems reikalavimams.

i ankstesniy pirkimo

REIKALAVIMAI DEL ATITIKTIES BENDRAJAM DUOMENY APSAUGOS REGLAMENTUI (BDAR)

3.1.6.

Asmens duomeny saugumas
(BDAR 32 str.) ir Pritaikytoji /

Tiekéjas ir (arba) kitos Salys, veikiantys kaip duomeny tvarkytojai
ir tvarkantys Pirkéjo asmens duomenis, turi jgyvendinti technines
ir organizacines priemones, kad apsaugoty Pirkéjo duomenis
pagal BDAR reikalavimus, uZtikrinant, be kita ko, atitikimg
pritaikytosios duomeny apsaugos (data protection by design) ir
standartizuotosios duomeny apsaugos (data protection by
default) (BDAR 25 str.) jskaitant, bet neapsiribojant saugojimo
terminy nustatymag, asmens duomeny trynimg ar anonimizavimas
automatizuotomis priemonémis. Tiekéjas turi pateikti visy Saliy,
tvarkanc€iy Pirkéjo asmens duomenis, auk3Ciau nurodyty
reikalavimy jgyvendinimo jrodymus Pirkéjui.

standartizuotoji asmens
duomeny apsauga (BDAR
25 str.)

Duomeny tvarkymo

susitarimas (BDAR 28 str.)

Tiekéjas turi su Pirkéju sudaryti duomeny tvarkymo susitarimg
(DTS) pagal Pirkéjo pateiktg DTS forma. Tais atvejais, kai Pirkéjo
asmens duomenis tvarkys kita Salis, Tiekéjas turi uztikrinti, kad
kita Salis su Pirkéju sudarys DTS pagal Pirkéjo pateikta DTS
forma. Pagrjstais atvejais, kai néra galimybés sudaryti DTS pagal
Pirkéjo pateikta forma, Tiekéjas turi uztikrinti, kad duomeny
tvarkytojo paslaugy teikimo sglygose, be kita ko, baty jtrauktos
pagal BDAR 28 straipsnio 3 dalj privalomos nuostatos.

Incidentai / saugumo
pazeidimai (BDAR 28 str. 3 d.
fp., BDAR 33 str. 2d.)

Pirkéjas turi bdti nedelsiant informuojamas apie Sistemos
informacijos ir kibernetinés saugos jvykius ir incidentus ar
asmens duomeny saugumo pazeidimus, jy jtakg Pirkéjo
informacijos ir duomeny saugumui bei jy valdymo bikle. Pirkéjas
turi turéti galimybe susisiekti su saugos jvykius ir incidentus
valdancCiais asmenimis, kad jsitikinti valdymo proceso
efektyvumu.
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Duomeny subjekty teisiy
jgyvendinimas (BDAR Il
skyrius, BDAR 28 str. 3 d. e

p.)

Produktai (sistemos) ir (arba) paslaugos turi bati sukonfigiruotos
taip, kad leisty UZsakovui jgyvendinti BDAR numatytas duomeny
subjekty teises: teise bati informuotam apie duomeny tvarkyma,
teise susipazinti su asmens duomenimis, teise reikalauti iStaisyti
duomenis, teise bati pamirStam, teise apriboti duomeny
tvarkyma, teise nesutikti su duomeny tvarkymu, teise j duomeny
perkeliamumg (BDAR Il skyrius). Visi Uzsakovo Tiekéjui perduoti
duomeny subjekty praSymai neturi bdti  papildomai
apmokestinami.

3.1.10.

Duomeny perdavimas |
treCigsias Salis (BDAR V
skyrius)

Tiekéjas turi uztikrinti, kad UzZsakovo duomenys nebus
perduodami uz Europos ekonominés erdvés riby, nebent
egzistuoty bent viena i§ BDAR V skyriuje numatyty perdavimo uz
Europos ekonominés erdvés ribojimo iSimciy.

REIKALAVIMAI DEL ATITIKTIES INFORMACIJOS SAUGUMO VALDYMUI

3.1.11

NFR-104

Tiekéjas turi uztikrinti galimybe Pirkéjui ar jo jgaliotam partneriui
ne recCiau kaip vieng kartg per metus atlikti Sistemos auditg ar
patikrg su tikslu jvertinti taikomas Pirkéjo duomeny saugos
uztikrinimo organizacines bei technines priemones.

3.1.12

NFR-105

Pirkéjas turi bdti nedelsiant informuojamas apie Sistemos
informacijos ir kibernetinés saugos jvykius ir incidentus, jy jtakg
Pirkéjo informacijos ir duomeny saugumui bei jy valdymo bakle.
Pirkéjas turi turéti galimybe susisiekti su saugos jvykius ir
incidentus valdanciais asmenimis, kad jsitikinti valdymo proceso
efektyvumu.

3.1.13

NFR-106

Tiekeéjas privalo uztikrinti, kad visg Sistemos veikimui reikalinga
aparatiné ir programiné jranga, jskaitant licencijas, programinj
kodg, saugos (Sifravimo) raktus ir kt., yra valdoma ir
kontroliuojama, uztikrinant, kad Sistemos karimui, palaikymui ir
vystymui buty naudojama tik leistina ir licencijuota aparatiné ir
programiné jranga.

3.1.14

NFR-109

Sistemoje turi bati realizuotas privilegijy ir (arba) roliy
funkcionalumas, uztikrinantis Sistemos naudotojy ir Sistemos
administratoriy funkcijy atskyrima, o Sistemoje turi bati sukurtos
atskiros rolés naudotojams atliekantiems skirtingas funkcijas.

3.1.15

NFR-111

Prie$ jdiegiant Sistemg j darbine aplinkg ir uzkeliant Pirkéjo
duomenis, Tiekéjas turi pateikti dokumentus jrodancius, kad
Sistema neturi kritiniy, auk$to ir vidutinio lygio kibernetiniy
pazeidziamumy, aptikty remiantis OWASP metodologija ir
naudojantis vienu i§ TOP 10 vyraujanciy rinkoje profesionaliy
pazeidZiamumy skenavimo jrankiu, jvertintu nepriklausomy $aliy,
t.k. Gartner, Forrester ar kt. Patikra turi apimti Sistemos
operacinés sistemos infrastruktdirg, aplikacijas (jskaitant API) ir jei
naudojama - tinklalapius.
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3.1.16

NFR-115

Sistemos jvykiy Zurnaluose turi bati registruojami ir saugomi visy
naudotojy (esamuy/aktyviy, de-aktyvuoty ir istrinty) visi atlikti
veiksmai (jskaitant autentifikacijos, prisijungimy, prijungimy
zurnalinius jvykius) kartu su veiksmy turiniu (angl. user activity
logging), visi naudotojy paskyry ir privilegijy/roliy keitimo veiksmai
kartu su veiksmy turiniu (angl. security change logging). Sistemos
turi turéti galimybe perduoti iSsaugoty veiksmy/pakeitimy
zurnalinius jraSus j Pirkéjo Zurnaliniy jrasy kaupimo sistemg, o
Sistemos naudotojai ir (arba) Sistemos priezilrg vykdantys
asmenys neturi galimybiy pakeisti arba istrinti iSsaugoty zurnaly
jrasy ar jy turinio.

3.1.17

NFR-118

Tiekéjas privalo uztikrinti, kad visi Saugos valdymo NFR
reikalavimai baty taikomi jo partneriams, subrangovams ir (arba)
kitoms Salims, dalyvaujandioms Sistemos palaikyme ar
paslaugos teikime ir valdyme.

4. KARTU SU PASIULYMU PATE

IKIAMI DOKUMENTAI

E'I! Pavadinimas Reikalavimai turiniui ir formai
4.1 Sidlant lygiavertes paslaugas | Jeigu Tiekéjas/Paslaugy teikéjas negali gauti
o Tiekéjas/Paslaugy teikéjas kartu su | nurodyty pazymy ar tyrimy ataskaity arba negali jy
pasidlymu kaip tinkamg priemone, jrodancig, | gauti per nustatytg laikg dél nuo Tiekéjo/Paslaugy
kaip jo sillomos lygiavertés prekés, | teikejo nepriklausanciy aplinkybiy ir objektyviais,
paslaugos atitinka Techninéje specifikacijoje | rasytiniais jrodymais jrodo, kad prekés, paslaugos ar
nurodytus  reikalavimus  ar  kriterijus, | darbai atitinka Techninéje specifikacijoje nurodytus
pasitlymy vertinimo kriterijus ar pirkimo | reikalavimus ar kriterijus, pasitlymy vertinimo
Sutarties vykdymo saglygas, teikia Lietuvos | kriterijus ar pirkimo Sutarties vykdymo salygas,
Respublikoje jsteigtos atitikties vertinimo | Pirkéjas/UZsakovas pripazjsta ir kitas tinkamas
jstaigos tyrimy ataskaitg ar pazyma, taip pat | priemones.  Tafiau tinkamomis  priemonémis
pripazjstama kitose Salyse jsteigty lygiaverciy | nelaikoma Tiekéjo / Paslaugy teikéjo, kai Tiekéjas /
atitikties vertinimo jstaigy iSduotas pazymas. | Paslaugy teikéjas néra prekiy gamintojas,
savideklaracija be konkreciy, techniniy jrodymuy. (visi
jrodymai, pazymos ir kiti dokumentai turi bati pateikti
su pasitlymu)
5. SUTARTIES VYKDYMO METU TEIKIAMI DOKUMENTAI
ﬁ'rl Pavadinimas Reikalavimai turiniui ir formai Teikimo momentas
5.1 Suteiktoms Paslaugoms Teikiama elektronine forma Teikiamas su
o pateikiamas priémimo- kiekvienu Uzsakymu
perdavimo aktas ir PVM sgskaita
faktdra
5.2 Detali (aktuali) dokumentacija Teikiama elektronine forma Teikiamas su
- apie Sistemos eksploatavima, kiekvienu Sistemos
konfiglravimg, integravimg ir pasikeitimu/
kita, korektiSkam Sistemos atnaujinimu
darbui reikalinga informacija
Dokumenty kalba Angly kalba. Jei dokumento originalas yra | Kartu su
5.3. . L o L o
kita kalba, turi bati pateikiamas originalus | pateikiamas
dokumentas bei Sio dokumento vertimas | | dokumentais
angly kalbg (Pirkéjui/UzZsakovui
pareikalavus — patvirtintas vertéjo parasu
ir vertimy biuro anspaudu).
5.4 Duomeny tvarkymo susitarimas | Teikiama elektronine forma Vienkartinis
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Il DALIS. PRIEVOLIY VYKDYMAS

1. PRIEVOLIY VYKDYMO VIETA(-OS)

I Nurodyti adresg(-us).

Nuotoliniu badu.

(1 Tiekéjo/Paslaugy teikéjo buveinéje.
O Kita.

2. PRIEVOLIY VYKDYMO TVARKA IR TERMINAI

21. Paslaugos:

2.1.1. Paslaugos vykdymo tvarka

Paslaugy teikéjas neturi teisés Sutarties vykdymo metu tiekti prekiy ir (ar) teikti paslaugy, kurios neatitinka
Pirkimo dokumenty reikalavimus ir (ar) kuriy tiekimas / teikimas yra apribotas dél tarptautiniy sankcijy (kaip jos
suprantamos LR tarptautiniy sankcijy jstatyme) ir (ar) dél jy grésmés nacionaliniam saugumui, kaip tai apibrézta
Pirkimo dokumentuose ir LR vieSyjy pirkimy jstatyme / LR pirkimy, atliekamy vandentvarkos, energetikos,
transporto ir pasto paslaugy srities perkanciyjy subjekty, jstatyme.

2.1.2. Minimalus paslaugos dydis / kiekis (apimtis) (jei taikoma):

Paslaugy teikimo trukmé gali bati iki 36 ménesiy arba iki tol, kol bus iSnaudota numatyta sutarties suma.

2.2. Paslaugos trikumy salinimo tvarka ir terminai

Paslaugos teikimo metu turi bati uztikrintas ne mazesnis, nei 95% platformos prieinamumas. Techniné pagalba
ir konsultacijos teikiamos pagal tiekéjo nustatytg tvarka, uzregistravus problema/paklausimg internetu, telefonu
ar el. pastu be papildomy mokesciy.
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Open Railway Freight EDI User System

ORFEUS User Agreement

Between

UIC-RailData,

UIC - RailData, 16 rue Jean Rey, Paris, France F-75015,
hereinafter referred to as “RailData”

and

ORFEUS User railway undertakings,
listed in Annex 1
hereinafter jointly referred to as “ORFEUS-Users”.

This Agreement is based on the RailData Terms of Reference (ToR).
This Agreement is agreed by the RailData ORFEUS Assembly on 13" of November 2019 in Vienna.

UIC-RailData address and the Annexes 1, 2 and 4 were updated in December 2023.

It replaces the previous “Updated ORFEUS Agreement (approved by RailData Special Assembly
ORFEUS on March 23rd, 2010)”.
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2.1

2.2

Subject of the Agreement

Freight Railway Undertakings (RUs) provide rail transport and logistic services for their customers.

In order to meet the varying requirements of their customers, the RUs usually work together with
other RUs in different - contractually agreed - commercial models.
In addition to the provisions of freight law, public law and existing bilateral or multilateral contracts,
the provisions of the TAF TSI regulation must also be complied with.

In order to fulfil their obligations within this context in the best possible way, it is necessary to ex-
change order data and consignment data electronically in a structured form between the RUs in-
volved in a single transport.

Therefore a group of RUs entrusted RailData with the development of a central IT system called
ORFEUS (OpenRailFreightEdiUserSystem) in order to facilitate the efficient takeover of interna-
tional freight transports between RUs involved in a transport.

Basic element of ORFEUS is the CDS (Central Data management System) allowing the data ex-
change via EDI between different ORFEUS message versions implemented by ORFEUS User RUs.
ORFEUS is integrated into the RailData landscape and used as source for other RailData applica-
tions, e.g.to enrich ISR (International Service Reliability) with consignment note data.

This Agreement specifies terms and conditions for operation and use of the ORFEUS IT system.

Unless otherwise agreed between RailData and participating RUs ORFEUS data exchange is lim-
ited to international transports based on CIM (Uniform Rules Concerning the Contract of Interna-
tional Carriage of Goods by Rail).

Involved organisations

RailData

RailData is a Special Group of the UIC, providing IT applications and related services in the field of
rail freight traffic. Its organisation and working procedures are defined in its Terms of Reference.
RailData is the owner of ORFEUS and is responsible for the operation, maintenance and further
development of ORFEUS.

RailData is represented by its General Assembly Chairman (for organisational matters) and by the
ORFEUS Assembly Chairman (for functional ORFEUS matters).

The User Support Centre (USC) of RailData in Basel is the functional operator of ORFEUS. The
USC provides ongoing functional support of the ORFEUS Users, help desk service as well support
for connection of new ORFEUS Users.

Contact details for RailData representatives are given in Annex 2.

ORFEUS Users

An ORFEUS User is a company, which fulfils the conditions, defined by the RailData Terms of
Reference for IT System users, applied for ORFEUS:

- Can be a member of RailData at the same time, but does not have to,
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3.2

- Is an active freight Railway Undertaking,

- Uses (in any way) the ORFEUS application,

- Has its own RICS code,

- Accepts, signs and fulfils this ORFEUS User Agreement,
- Pays the ORFEUS usage fees,

- Delivers at least minimum data to ORFEUS,

- Nominates a contact person.

New ORFEUS users are obliged to start providing ORFEUS messages to the CDS latest one year
after their signature of this Agreement.

The list of ORFEUS Users is given in Annex 1.

Representatives of all ORFEUS Users are invited to attend the ORFEUS Expert Group meetings.
ORFEUS Users who are same time RailData members shall nominate representatives to attend
the ORFEUS Assembly meetings. Contact details for ORFEUS Users are given in Annex 1a.

IT Provider(s)

ORFEUS software development, maintenance, hosting and operation are outsourced by RailData
to one or more IT providers. Currently, the main IT provider is LUSIS, which delivers the software
and also ensures the hosting of the central system at a computer centre. The operational connection
between RailData and its IT Provider(s) is the USC.

ORFEUS Components

3.1 ORFEUS Platform

RailData establishes and runs (through its IT Provider(s)) a central data management system
(CDS), which includes (also) ORFEUS software processing, database and communication func-
tions.

Separate production and testing environments are provided, plus instant backup of the production
system. Operation of each environment is constantly monitored and supported by a help desk.

Electronic Consignment Note - ECN

CIM consignment note established in the form of electronic data registration which can be trans-
formed into legible written symbols, based on CIM Art 6 § 9.

Additionally the “Functional and legal requirements to be satisfied by the electronic consignment
note” (CIM Consignment Note Manual (GLV-CIM) - Appendix 1) - published by International Rail
Transport Committee (CIT) on www.cit-rail.org - applies to each ECN exchanged via ORFEUS.

ECN as legal electronic document is distributed only between ORFEUS Users involved in a single
transport as contractual carrier / subsequent carrier.

ORFEUS Users involved as

» substitute carriers receive an ECN message

» subcarriers — not covered by CIM Art. 3 — receive an Electronic Consignment Order Mes-
sages (ECOM)

as subcontracting order.

All message type have the same content.



3.3

3.4

4.1

4.2

4.3

Electronically Created Transport Dossier - ECTD

Consignment note data are forwarded in advance and simultaneously to all ORFEUS Users in-
volved in a single transport in addition to the paper consignment note accompanying this transport
as legal document.

Web Center

An alternative method for access to ORFEUS information is the RailData Web Center. The
ORFEUS Web application is designed mainly for the targeted search of single consignments.

In addition, the Web Center allows queries based on defined parameters with provision of a list of
affected consignments.

Data exchange via ORFEUS

Technical Prerequisites

ORFEUS Users themselves are responsible for the realisation of their interface to ORFEUS, which
needs be then in operation and available on a 24/7 basis. Each User will cover the costs of their
own ORFEUS interface.

Each ORFEUS User has to implement the technical prerequisites to create and send ORFEUS
messages to ORFEUS CDS. These messages have to be XML conform and valid against the xsd
schema specified by RailData. ORFEUS Users agree to migrate to new xsd versions in the
timeframe defined by RailData. Necessary technical documentation will be provided by the USC.
http://www.raildata.coop/

RailData offers to ORFEUS Users specific FTP client software for transmission of files with mes-
sages, which handles both directions and monitors the availability of the User’s system.

Hermes VPN is the standard communication network to be used, although ORFEUS Users may
use public Internet instead.

Data quality

Because good data quality is a fundamental requirement for the reliability of the ORFEUS System
and of the freight RUs, the ORFEUS Users have to ensure, that the data they send to ORFEUS are
of good quality. Both RailData and ORFEUS Users will perform quality checks and the ORFEUS
Users commit to monitor and improve permanently the quality of their data.

ORFEUS Users send the messages to ORFEUS CDS before the transport will arrive at the hando-
ver-point; exceptions have to be agreed on bilaterally; the CDS has to distribute outgoing messages
immediately to the other ORFEUS railways involved in the transport chain.

Reported data

Each ORFEUS User is obliged send to ORFEUS CDS messages with full CIM Consignment Note
/ CUV Wagon Note data for all transports, in which any other ORFEUS User is involved in the carrier
routing section. Additional ORFEUS messages can be sent for other purposes — e.g. for domestic
transports - if agreed.

ORFEUS Users should report the complete list of carriers involved in transport and their roles, in-
dependent if they are ORFEUS Users or not.
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4.4

4.5

4.6

ORFEUS Users should send updates for each relevant change of message content, depending on
their role and taking into account the ORFEUS specifications.

ORFEUS Users agree that the data, received from them by ORFEUS shall be made available for
other involved ORFEUS Users based on the rules defined in chapter 4.6 (Access to ORFEUS Data).

There is no refunding to the Users for the data delivery to ORFEUS. As a benefit each User shall
have access to data relevant to it. It is up to the Users if and how they use the data from ORFEUS.

Data Responsibility

ORFEUS Users are responsible for the correctness of the information sent to ORFEUS. In case of
incorrect data provisioning the ORFEUS User is obliged to correct the company system and/or
interface immediately to avoid the same mistakes in the future. There is no mechanism to recall
information sent to ORFEUS.

ORFEUS Users agree that the data exchange has the character of “best effort” and accept that they
can’t force legally other User(s) or RailData to be liable for incorrect data sent to/via ORFEUS.

RailData is only responsible for the correct processing of the received data and has to protect the
data against unauthorised access, dissemination, alteration, delays, destruction and loss. RailData
is obliged to set the users free of all claims of damages of third parties if the rights of third parties
are (allegedly or actually) violated by using ORFEUS.

Access options
ORFEUS Users have different technical options to get the data from ORFEUS:

¢ Using automatic forwarding of the data from ORFEUS to the IS of the User. This is the
standard and recommended method. RailData CDS creates the ORFEUS messages and
makes them available for download by the User.

e Using WebORFEUS, where it is possible to search information using an Internet browser.
Results are displayed on the screen. Access is granted to registered staff of the User.

The user may use several technical options in parallel.

RailData may cover also specific needs of an ORFEUS User (e.g. automated reports) if feasible
and if the User pays the costs.

Access to ORFEUS Data

ORFEUS Users have the right to obtain or see consignment note data and/or subcontracting order
data depending on their role in relation to each consignment:

a) Useris an RU involved in carrier list:
All involved Users have access to the complete consignment note information.
b) User is authorized by a user according to letter a) to receive data:
Criteria are defined in the ORFEUS specifications.
The key data element used to identify a User is the 4 digits RICS code.
RailData may also enable access to ORFEUS data to:
External Partners

e.g. Xrail, limited to information for the capacity booking system, where Xrail member RUs
are involved as carriers,



4.7

4.8

5.1

RailData clients

¢ like ports or terminal operators, limited to information about wagons going to/from to
the harbours or terminals,

¢ like RUs without any IT connection for electronic exchange of XML messages with
ORFEUS CDS. Based on a specific service contract with RailData they are provided
as “ORFEUS Email receiving carrier” on RailData web site.

Authorities

Competent administrative authorities acting within the scope of their powers also have a right
of access.

Provision of ORFEUS data to non-ORFEUS Users is subject to approval of the ORFEUS As-
sembly and of the relevant ORFEUS Users.

User downtime and faults

Each User is obliged to give the other Users a minimum of 2 weeks e-mail notice of any planned
downtime of its ORFEUS interface. Unplanned outages have to be reported immediately. The User
may ask USC to inform other Users.

Should RailData or an User detect a fault, it shall be obliged to notify the other party immediately.
Each party shall initiate all fault identification and fault correction measures at its disposal to keep
the damage to a minimum, provided that the expense and effort of such measures is not in an
unreasonable proportion to the potential damage reduction which could be achieved by those
measures.

RailData services

RailData will ensure (through its IT Provider(s)) the operation and maintenance of the ORFEUS IT
system using the RailData platform (CDS), including monitoring and help-desk function on the
24h/7days basis.

RailData has concluded Service Level Agreement(s) with its IT provider(s). The same service levels
are valid also for the relation between the ORFEUS Users and RailData. (Annex3).

Fees

ORFEUS budget and costs

The annual ORFEUS budget will be determined by the ORFEUS Assembly according to the
RailData Terms of Reference. The ORFEUS budget has to cover all RailData costs specifically
related to ORFEUS. The ORFEUS Assembly also defines the amount to be collected by the
ORFEUS usage fees. Budget and fees are determined always for the next year. The basic principle
for the ORFEUS budget and fees is that RailData does not aim any profit so the fees just cover the
costs. However, it is noted that fixed usage fees are established in this Agreement and any changes
cannot be made during the period of validity of the Agreement.

ORFEUS Users shall bear their own costs occurred in relation with this Agreement. It covers e.g.
development and maintenance of necessary software, installation and production of the hardware,
communications etc. The same applies to other costs related to ORFEUS at the Users (e.g. human
resources and travel costs).
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5.2

6.1

6.2

ORFEUS usage fees

Fees have to be transparent and fair for the Users so they need to take into account the different
extent of usage by individual Users.

Therefore the fees include:
- A fixed part (equal to each User with the same type of technical interface), and

- A variable part (based on the number of messages made available to the User during the
previous year).

The maximum price of the Agreement is EUR 30.000,00 (thirty thousand) excluding VAT.

Services are subject to the "reverse charge mechanism" (reverse charge) according to
2006 November 28 Article 44 of Council Directive 2006/112/EC. on the common system of value
added tax.

Rules for ORFEUS usage fees are attached as Annex 4 of this Agreement.
There is no entry fee for new ORFEUS Users, providing they fulfil the conditions for Users.

RailData will issue an invoice for each ORFEUS User, unless otherwise agreed, once per year, in
the first half of the year. It will include the account number for the payment in IBAN format. Due
period is 45 days.

The monitoring and controlling of the costs lie within the responsibility of the ORFEUS Assembly.
The USC will ensure the accounting according to standard business conditions.

Confidentiality, Security and Liability

Confidentiality

The ORFEUS Users have to make sure that the data provided by ORFEUS will only be used for
their own use and/or for informing their own customers. Any other utilisation of the data is prohibited.
Stored information can’t be used for commercial purposes by the ORFEUS Users (e.g.: handing
over to a third party, poaching of transports).

Parties of this Agreement are obliged to maintain strict secrecy regarding all information and com-
pany secrets of the other parties which come to their notice, even after this Agreement has expired.
The parties shall not be entitled to use such information either directly or indirectly without the written
consent of the other parties, nor to forward nor divulge it to third parties, with the exception of those
persons who require knowledge of such confidential information for the purposes of this Agreement.

Before divulging information to any third parties involved, the parties to this Agreement shall sign
confidentiality agreements of the same content with the third parties concerned.

The parties strain to advise any employees to whom such information is divulged that these em-
ployees are obliged to treat such information in strict confidentiality and to use it solely for the pur-
poses of this Agreement.

Security

The ORFEUS Users and RailData shall be obliged to perform and maintain security procedures
and routines to protect the messages against unauthorised access, alteration, delays, destruction
and loss.



6.3

6.4

7.1

7.2

Litigation

Parties shall make their best efforts to resolve amicably their dispute which might arise from or in
connection with this Agreement including in according to the UIC New Internal Regulation 4.

In case of failure by the Parties to resolve amicably the matter or in case the ORFEUS User ceases
to be UIC member, then the following shall apply:

The Agreement and all the rights and obligations arising from the Agreement shall be governed by
the laws and other regulatory acts of the Republic of Lithuania. The Agreement is made and shall
be construed in accordance with the law of the Republic of Lithuania.

Any disagreements or disputes arising between the Parties in connection with this Agreement shall
be settled by mutual agreement, through negotiations. In the case of failure of the Parties to reach
agreement, any disputes, disagreements, or claims arising from the Agreement or in connection
herewith, violation, termination, or validity hereof, which have not been resolved amicably, shall be
settled in the courts of Vilnius, Republic of Lithuania in accordance with the procedure established
by the laws of the Republic of Lithuania.

Liability (disclaimer)
Each party shall be liable for damage resulting from defects or faults within its own sphere of re-
sponsibility, including but not limited to its communication equipment and security facilities.

Each party shall bear the costs for the identification of faults which lie within its own sphere of
responsibility or which have been generated there. If that cannot be unambiguously determined,
the parties shall split the costs of fault detection equally.

The parties shall accept no liability for damage due to circumstances which could not have been
avoided even if they had exercised maximum care and the consequences of which they could not
have averted.

Except in cases of intent or gross negligence, the parties' liability shall be restricted to foreseeable,
typical damage and shall be excluded entirely for loss (whether direct or indirect) of profits, business
or anticipated saving, or for any indirect or consequential loss of damage whatsoever.

Term of the Agreement / Notice of termination

Effective Date

This Agreement shall come into force for each party on the date of signature by this party and is
concluded for period of 36 months.

Termination by User

Any ORFEUS User may terminate its usage of the ORFEUS application and leave this Agreement
for any reason under the following conditions:

¢ a minimum period of one year after its signature to this Agreement,

a written pre-notification of at least 6 months in advance to RailData,
e termination at the end of a calendar year,

all fees and other financial commitments have to be paid

the rights and obligations of the parties as set forth chapter 6.1 shall continue to apply after
termination.
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7.3

7.4

7.5

7.6

Termination by RailData

If some ORFEUS User does not fulfil the terms of this Agreement over a long period (will be defined
by the ORFEUS Assembly depending on seriousness), RailData will alert them in written about the
issue(s). If not resolved within 3 months, RailData may stop usage of ORFEUS and exclude this
User from this Agreement. Exclusion will be decided by the ORFEUS Assembly and communicated
to the User in written.

RailData may also terminate this Agreement with one, several or all Users for any reason, under
the following conditions:
e a minimum period of one year after its signature of this Agreement,

e a written pre-notification of at least 12 months in advance to the affected Users.

Language

The official language is English. All meetings, workshops and documents are held and prepared in
English. For a more efficient marketing approach appropriate translations may be produced.

Amendments

Any amendments and/or addenda to this Agreement must be made in writing in order to be valid;
this shall also apply to any waiver of the foregoing written form requirement.

Partial invalidity

Should any provision of this Agreement be or become wholly or partly invalid now or in future, that
shall not affect the legal validity of the remaining provisions of the agreement. The parties agree
that a provision which corresponds to or comes as close as possible to the intended commercial
results of the invalid provision shall apply in place of the invalid provision. Should there prove to be
a loophole in this agreement, the parties agree that a provision which corresponds to or comes as
close as possible to the assumed intent of the parties shall apply.



8 Signatures

Herewith we confirm the acceptance of this agreement:

For RailData:
Company code 784601841

Company address: 16 rue Jean Rey, Paris, France F-75015

General Assembly Chairman Mr. Tommy Ransmark
In o ] o
ORFEUS Assembly Chairman Mr. Matthias Machler

In o ] o

For ORFEUS User Railway Undertaking:

Company name: AB ,LTG Cargo*
Company short name: LTG Cargo
Company code 304977594

VAT code LT100012103918

RICS Code: 2124

Company address: Gelezinkelio str. 12, LT-02100 Vilnius, Lithuania
Email: info@ltgcargo.lt

Phone: +370 52021515

Position/Function: Head of business support Name: Milda Maslauskaité

Signature

The list of ORFEUS Users and the signatures of the parties to this agreement are subject of An-
nex 1 to this agreement.
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Annex 1: List of ORFEUS Users and Signatures

List of ORFEUS Users:

ORFEUS User A\
RICS code Company name short name User type con-rZZteeZ via |Adress @®
[
C;\@ 6\\\
/§, > /\@
0 Q)
NOlaod
e g
,‘@@ %—i@v
o »
O N
= @x\»
==
O== or
&) Q
N
A Standard User with own interface
B Small User with own interface

C User connected via interface of another user



For ORFEUS Users:

ORFEUS User

Represented by:

DB Cargo lItalia Srl

DB Cargo Nederland N.V.

Name and Date: Signature:
company hame surname Function
N
CFL cargo SA Q> Q\ @
. NN
€D Cargo, a.s. q, @
& / O

DB Cargo AG /@ > 7

A AN

DB Cargo Polska Spétka
Akcyjna

LA

N \ 67@\>

DB Cargo Scandinavia A/S @

Euro Cargo Rail SA

Q)

Transfesa O

O/

Green Cargo AB Q

Rail Cargo Aujsér/

HZ Carg QQ @
ineas O
II;llercitalia Rail @@)Q /£\>
0

RENFE MERCMS, S.A

SBB CFF FFS Cargo

SNCF MOBILITES - Fret
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Annex 2: Contact persons
RailData:

ORFEUS Users:

ORFEUS User |

TypeC

RICS code User type

Standard User with own interface
B Small User with own interface
c User connected via interface of another user

M—



Annex 3: ORFEUS Service Level Agreement

RailData (mostly through its IT Providers as part of their contractual obligation to RailData), will
provide the ORFEUS IT system available for the ORFEUS Users according to the following Ser-
vice Levels:

RailData will:

e Ensure IP connectivity of the RailData platform to the HERMES VPN and to the Internet, with
availability not less than 99,80% measured over a calendar month.

¢ Ensure that the RailData platform is operated, managed and proactively supervised 24 hours
a day, 365 days per year to achieve ORFEUS availability not less than 99,7% measured over
a calendar month.

e Provide a User Support Centre to assist Users in using the system in working days (in Switzerland)
from 9 am to 5 pm, as well as a Helpdesk, available for major issues also outside the USC working
time. Major incident means unavailability of the RailData platform or broken data communication with
the User longer than 6 hours. Support is provided in English and depending on USC staff also in Ger-
man or French. Primary contact to the Help desk for critical and major issues is by phone, to be supple-
mented by e-mail.

e Monitor and record all message flows between ORFEUS and the Users.

e If planned maintenance of the RailData production platform will last over 6 hours, then
RailData will activate the Backup system. RailData will provide information about such
maintenance with a minimum of 9 days notice if it will cause a stop of service. ORFEUS users
may object to such a planned outage by e-mail giving at least 6 days notice.
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Annex 4: ORFEUS Usage Fees

unit of measurement

No. | Object of Procurement, unit of measurement Quantity* Ml:ncﬂ:'ll.'m Price EL;::;ETJ:I. VAT
1 2 3 4 5 [
1. | Connecting to the ORFEUS (or equivalent) system 12 rmonth 3 3.500.- 10.500,00
Fd Data exchange service — messages senl unit G750 0,06 405,00
3 Data exchange senice — messages received umit G750 0,09 60T 50
4, Integration fee unit 1 650 B50,00
Tender price EUR, excl, VAT 12.162,50
VAT [complete if applicable)™ -
Tender price EUR, incl. VAT™ 12.162,50

* The maximum amount of services is speacified, which the buyer cannot exceed during the entire term of the Agreement.




Annex 5: Technical specification

TECHNICAL SPECIFICATION

PART |. DESCRIPTION OF THE PROCUREMENT OBJECT
1. CONCEPTS

Customer — AB ,LTG Cargo*®

Service Provider — economic entity — natural person, private legal entity, public legal entity, other organizations and
their divisions or a group of such persons with whom the Buyer/Customer enters into a Contract.

System — the System that ensures the exchange of CIM consignment note data between the participants of the
railway companies.

Contract — the Contract concluded between the Supplier/Service Provider and the Buyer/Customer on the Procure-
ment Object.

2. PROCUREMENT OBJECT

Connecting to the ORFEUS (or equivalent ) system and ensuring the service of data exchange with the central
database (hereinafter — the Procurement Object).

During the period of validity of the Contract (including all its possible extensions, if such an option is provided for in
the Contract), it is planned to procure the following quantity (scope) of Services:

Serial Name Quantity Unit of meas-
No. urement

1. Connecting to the ORFEUS (or equivalent) system 36 months

2. Data exchange service — messages sent 6750 unit

3. Data exchange service — messages received 6750 unit

4. Integration fee 1 unit

O The specific quantity planned to be procured, which the Buyer undertakes to redeem;

The maximum quantity planned to be procured. During the validity period of the Contract, the Buyer has the right
to adjust the procured quantity (volume), not exceeding the specified maximum quantity (volume) and the maximum
price of the Contract.

[0 The Buyer does not undertake to procure the entire specified quantity (volume) or its part;

3. REQUIREMENTS FOR THE PROCUREMENT OBJECT

Fulfilling the fea-
ture, parameters or

Serial " . Fulfilling the value of a required parameter or executed function
No. unctlons_ of a pr_od-
uct, device, equip-
ment
21. Data exchange system

During the provision of the service, at least 95% availability of the platform
must be ensured. Technical assistance and consultations must be provided
in accordance with the procedure established by the supplier, after register-
ing a problem/question via the Internet, by phone or by e-mail without addi-
tional charges.

Accompanying sup-
2.1.1. !
port services
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3.1.1.

System settings/func-
tions

10.

11.

12.

13.

14.

15.

16.

17.

The Service Provider must have a central data system developed
and operated through its IT service providers (hereinafter — CDS).

The CDS must contain the Service Provider's software, database
and communication functions designed and necessary for the pro-
cessing of the Customer’s data.

The Service Provider must have separate testing and production
environments.

The Service Provider must be able to back up the data of the pro-
duction environment.

The Service Provider must ensure ongoing maintenance and sup-
port of each environment.

The Service Provider must be able to digitally transmit the data of
the CIM consignment note drawn up in accordance with the rules
developed by the International Committee for Railway Transport
(CIT) GLV-CIM to other carriers and/or consignees specified in the
CIM consignment note and to other parties involved in the transpor-
tation which can be adressed in Orfeus system.

The Service Provider must be able to receive and transmit the data
of the electronic CIM consignment note digitally to other carriers
and/or consignees specified in the CIM consignment note and to
other parties involved in the transportation which can be adressed
in Orfeus system.

The service provider must have a web application, with the help of
which it would be possible to search the data of the consignment
note.

The web application must have the ability to perform data searches
according to the given parameters of the consignment note fields.

The Service Provider is not required to have software to generate
and send CIM consignment note data in XML format.

The Service Provider must have a specified XSD scheme according
to which the Customer will form XML format messages.

The Service Provider must accept the Customer’'s XML messages
via specialized FTP servers or an APl interface.

The Service Provider must have an automatic transmission of XML
format consignment note data to the service recipient.

The Service Provider must grant the Customer privileged user (ad-
ministrator) rights to access the executor’s application.

The Customer’s administrator must be able to administer the ser-
vice recipient’s users independently.

The Service Provider must not limit the number of users connecting
to the system.

The Service Provider must not limit the quantity of messages sent
and received within the scope of the system.
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Green criterion ap-
plicable to the Pro-
curement Object

The service being procured is not included in the list of Products, but: only
an intangible (intellectual) or other service is procured, which is not related
to the creation of a material object, and during the provision of which no
significant negative impact on the environment is expected, no source of
pollution is created and no waste is generated (e.g. services of performers,
photographers, design, sound engineers, video engineers, event hosts,
translators, copywriters; training, social and scientific research, study and
concept development services; marketing and publicity strategies, and dig-
ital advertising, publication preparation services; programming, software
rental and information systems maintenance services; audit, insurance, le-
gal and consulting services and other services);

REQUIREMENTS FOR COMPLIANCE WITH NATIONAL SECURITY INTERESTS

3.1.3.

Requirement accord-
ing to Part 8 of Article
37 of the Law on Pub-
lic Procurement /Part
8 of Article 50 of the
Law on Procurement
of the Republic of
Lithuania by Procur-
ing Entities in the
Field of Water Man-
agement, Energy,
Transport and Postal
Services

The Goods (including their manufacturers), services or works offered by the
Supplier must not constitute a threat to national security. Goods (including
their manufacturers), services or works offered by a Supplier shall be
deemed to pose a threat to national security when the Government of the
Republic of Lithuania has adopted a decision confirming that the intended
transaction is not in the interests of national security, in accordance with the
Law on the Protection of Objects of Importance to Ensuring National Secu-
rity. In the event of a verification of compliance with national security inter-
ests during the procurement, the Supplier will be required to provide the
documentation necessary for such verification.

2024-02-20
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Requirement accord-
ing to Part 9 of Article
37 of the Law on Pub-
lic Procurement /Part
9 of Article 50 of the
Law on Procurement
of the Republic of
Lithuania by Procur-
ing Entities in the
Field of Water Man-
agement, Energy,
Transport and Postal
Services

The products or services offered by the Supplier, must not pose a threat to
national security. The products or services offered by the Supplier are con-
sidered to pose a threat to national security when:

1) The manufacturer of the products or the person controlling it is registered
(if the manufacturer or the person controlling it is a natural person — perma-
nent resident or citizen) in the states or territories specified in the list pro-
vided for in Part 14 of Article 92 of the Law on Public Procurement;

2) The provision of services would be carried out from the states or territo-
ries specified in the list provided for in Part 14 of Article 92 of the Law on
Public Procurement.

At the time of procurement, during the verification of compliance with na-
tional security interests, the Supplier will have to provide:

Together with the proposal, Suppliers must submit a completed declaration
of compliance in the form prescribed by the Public Procurement Service
(An-

nex_No._VI._Declaration_of compliance_with_national_security_requirem
ents) and fill in the entire proposal form, including required data on products,
services, manufacturer and service provider, persons controlling them, as
well as to indicate their country of registration (if it is a legal entity) or country
of citizenship and permanent residence (if it is a natural person) and country
of origin (for products), country of place of provision (for services).

LTG has the right to ask the supplier who submitted the most economically
advantageous proposal to submit other documents specified in Part 3 of
Article 39 of the Law on Public Procurement / Part 3 of Article 52 of the Law
on Procurement of the Republic of Lithuania by Procuring Entities in the
Field of Water Management, Energy, Transport and Postal Services (one or
more) or other documents acceptable to LTG, if this is necessary in order
to ensure the proper performance of the procurement procedure (e.g. if
there are doubts about the correctness of the information declared by the
Supplier).

Documents that do not specify their validity period must be issued or printed
from the information system no earlier than 3 months before the date on
which the Supplier must submit the documents at the request of LTG.

If the manufacturer of products or service provider or the person controlling
it is a company important for ensuring national security, a state company, a
municipal company, as well as a state-owned company and their subsidiar-
ies, listed in the Law on the Protection of Objects Important for Ensuring
National Security, Part 9 of Article 37 of the Law on Public Procurement /
Part 9 of Article 50 of the Law on Procurement of the Republic of Lithuania
by Procuring Entities in the Field of Water Management, Energy, Transport
and Postal Services does not apply to these entities.

At any time during the procurement procedure, LTG may ask Suppliers to
provide all or part of the documents confirming compliance with the require-
ments of this clause of the TS, if this is necessary to ensure the proper
performance of the procurement procedure.

The documents specified in this clause of the TS are not required from the
participant who submitted the most economically advantageous proposal,
when:

1) LTG has the opportunity to access these documents or information di-
rectly and free of charge by connecting to the national database in any
member state or by using the tools of the Central Public Procurement Infor-
mation System;

2) LTG already has these documents from previous procurement proce-
dures.

LTG may not require the specified documents, if it can determine the com-
pliance of the proposal with the requirements from sources other than those
indicated above.

REQUIREMENTS FOR COMPLIANCE WITH THE GENERAL DATA PROTECTION REGULATION

(GDPR)
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Security of personal
data (Art.32 of the
GDPR) and data
protection by design
and data protection
by default (Art. 25 of
the GDPR)

The Supplier and/or other Parties, acting as the Data Processor and pro-
cessing Customer’s personal data, shall implement technical and organiza-
tional measures to safeguard Customer Data in accordance to GDPR re-
quirements, ensuring, amongst other things, the compliance with the princi-
ples of data protection by design and data protection by default (Art. 25 of
the GDPR) including but not limited to, setting retention periods, anonymiz-
ing or deleting personal data by automated means. The Supplier shall pro-
vide evidence of implementation of abovementioned requirements by all
Parties acting as the Data Processors to the Customer.

Data Processing
Agreement (Art. 28 of
the GDPR)

The Supplier shall conclude the Data Processing Agreement (DPA) with the
Customer based on Customer‘'s DPA template. In case Customer Data are
processed by the other Parties, the Supplier shall ensure that the other Par-
ties conclude the DPA with the Customer based on the Customer's DPA
template. In justified cases when DPA based on Customer’s template can-
not be concluded, Supplier shall ensure that the service terms of the Sup-
plier's and/or other Parties include, among other requirements, the provi-
sions required by Art. 28(3) of the GDPR.

3.1.7.

Incidents / data
breach (Art. 28(3)(f)
of the GDPR, Art.
33(2) of the GDPR)

Customer shall be notified immediately about System's information and
cyber security events and incidents or personal data breach, as well as their
implication on Customer's information and data protection and remediation
status. Customer shall have possibility to liaise with security event and inci-
dent management personnel to get assurance about the remediation pro-
cess efficiency.

Rights of the data
subjects (Chapter Il
of the GDPR, Atrt.
28(3)(e) of the
GDPR)

Products and/or services must be configured to allow Customer to exercise
the rights of data subjects: the right to be informed about data processing,
the right to access the data, the right to data rectification, the right to be
forgotten, the right to restrict the data processing, the right to object to the
data processing, the right to data portability (Chapter Il of the GDPR). All
requests of data subjects transmitted by the Customer to the Supplier shall
not be subject to additional charges.

Transfers of personal
data to third countries
(Chapter V of the
GDPR)

The Supplier shall ensure that Customer’s data will not be transferred out-
side the European Economic Area, unless at least one of the exceptions to
the transfer outside the European Economic Area provided in Chapter V of
the GDPR exists.

COMPLIANCE REQUIREMENTS FOR INFORMATION SECURITY MANAGEMENT

2024-02-20
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3.1.11

The Supplier must ensure the possibility for the Buyer or its authorized part-
ner to conduct an audit or check of the System at least once a year with the
aim of evaluating the organizational and technical measures for ensuring

3.1.12

The Buyer must be immediately informed about System information and
cyber security events and incidents, their impact on the Buyer’s information
and data security, and the state of their management. The Buyer must be
able to communicate with security event and incident management person-

3.1.13

The Supplier must ensure that all hardware and software required for the
operation of the System, including licenses, software code, security (en-
cryption) keys, etc., are managed and controlled, ensuring that only permit-
ted and licensed hardware and software are used for the creation, mainte-

3.1.14

The System must implement the functionality of privileges and/or roles,
which ensures the separation of the functions of System users and System
administrators, and separate roles must be created in the System for users

3.1.15

Before installing the System in the working environment and uploading the
Buyer’s data, the Supplier must provide documents proving that the System
does not have critical, high and medium-level cyber vulnerabilities detected
based on the OWASP methodology and using one of the TOP 10 profes-
sional vulnerability scanning tools that dominate the market, evaluated by
independent parties, such as Gartner, Forrester or others. The inspection
must cover the infrastructure of the System’s operating system, applications

3.1.16

System event logs must record and store all actions performed by all users
(existing/active, de-activated and deleted) (including log events of authenti-
cation, logins, connections) together with the content of actions (user activ-
ity logging), all user accounts and privileges/ role change actions together
with action content (security change logging). Systems must be able to
transfer log records of saved actions/changes to the Buyer’s log record stor-
age system, and System users and/or System maintainers have no ability

3.1.17

The Supplier must ensure that all Safety Management NFR requirements
are applied to its partners, subcontractors and/or other Parties participating

NFR-104

the safety of the Buyer’s data.
NFR-105

nel to verify the effectiveness of the management process.
NFR-106

nance and development of the System software.
NFR-109

performing different functions.
NFR-111

(including APIs) and, if used, web pages.
NFR-115

to change or delete saved log records or their contents.
NFR-118

in System support or service provision and management.

4. DOCUMENTS TO BE SUBMITTED ALONG WITH THE PROPOSAL

plier/Service Provider, along with the proposal, sub-
mits a research report or certificate from a conform-
ity assessment institution established in the Repub-
lic of Lithuania as a suitable means of proving how
the equivalent products and services proposed by
the Supplier/Service Provider meet the require-
ments or criteria specified in the Technical Specifi-
cation, the evaluation criteria for the proposals or
the conditions of performance of the Procurement
Contract, certificates issued by equivalent conform-
ity assessment bodies established in other coun-
tries are also acceptable.

ﬁi"al Name Requirements for content and form
41 When proposing equivalent services, the Sup- | If the Supplier/Service Provider cannot obtain

the specified certificates or research reports or
cannot obtain them within the specified time
due to circumstances beyond the Sup-
plier's/Service Provider’s control and proves
with objective, written evidence that the prod-
ucts and services comply with the require-
ments or criteria specified in the Technical
Specification, the evaluation criteria for the
proposals or the conditions of performance of
the Procurement Contract, the Buyer/Cus-
tomer also accepts other suitable means.
However, a self-declaration without concrete,
technical evidence is not considered to be a
suitable means for the Supplier/Service Pro-
vider, when the Supplier/Service Provider is
not a manufacturer of products (all evidence,
certificates and other documents must be sub-
mitted with the proposal).
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5. DOCUMENTS TO BE SUBMITTED DURING THE EXECUTION OF THE CONTRACT

Serial | Name Requirements for content and form | Moment of sub-
No. mission
5.1 A Service acceptance-transfer act and | To be submitted in an electronic form | To be submitted
e a VAT invoice are submitted for the with every Order
Services provided
5.2 Detailed (up-to-date) documentation To be submitted in an electronic form | To be submitted
- on the operation, configuration, inte- with each System
gration of the System and other infor- change/update
mation required for the correct opera-
tion of the System
53 Document language English. If the original document is in | Together with the
e another language, the original docu- | submitted
ment and a translation of this docu- | ments
ment into English must be submitted
(at the request of the Buyer/Customer
— certified by the translator’s signature
and the seal of the translation office).
5.4 Data Processing Agreement To be submitted in an electronic form | Single time

PART Il. FULFILLMENT OF OBLIGATIONS

1. PLACE(S) OF FULFILLMENT OF OBLIGATIONS
[0 Specify address(es).

Remotely.

[ At the location of the Supplier/Service Provider.

O Other.

2. PROCEDURE AND TERMS OF FULFILLMENT OF OBLIGATIONS
2.1. Services:

2.1.1. Terms of execution of Services

The Service Provider does not have the right during the performance of the Contract to supply products
and/or provide services that do not meet the requirements of the Procurement Documents and/or the
supply/provision of which is restricted due to international sanctions (as understood in the Law on Inter-
national Sanctions of the Republic of Lithuania) and/or due to their threat for national security, as defined
in the Procurement Documents and the Law on Public Procurement of the Republic of Lithuania / the
Law on Procurement of the Republic of Lithuania by Procuring Entities in the Field of Water Manage-
ment, Energy, Transport and Postal Services.

2.1.2. Minimum service size/quantity (volume) (if applicable):

The duration of service provision can be up to 36 months or until the contract amount is used up.

2.2. Procedure and deadlines for eliminating service deficiencies

During the provision of the service, at least 95% availability of the platform must be ensured. Technical
assistance and consultations are provided according to the procedure established by the supplier, after
registering a problem/inquiry online, by phone or by e-mail without additional charges.
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