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LIMITED PRODUCT WARRANTY

This SolarEdge Technologies Ltd. Limited Warranty covers defects in workmanship and materials of the below-listed products for the

applicable warranty period set out below:

®  Power optimizers: 25 years commencing on the earlier of: (i) 4 months from the date the power optimizers
are shipped from SolarEdge; and (ii) the installation of the power optimizers, provided, however, that for the
module embedded power optimizers (CSI and OPJ models), the Warranty Period shall not exceed the
maximum of (1) the module product warranty and (2) the module power warranty periods provided by the
applicable module manufacturer.

® |Inverters, Safety & Monitoring Interface (SMI), Auto-transformer, GSM Cellular Modem: 12* years
commencing on the earlier of: (i) 4 months from the date the products are shipped from SolarEdge; and (ii)
the installation of the products.

®  StorEdge Interface: 10 years commencing on the earlier of: (i) 4 months from the date the Interfaces are
shipped from SolarEdge; and (ii) the installation of the Interfaces.

® Home Gateway, Control and Communication Gateway, Firefighter Gateway, Wireless Communication
Products excluding GSM Cellular Modem, RS485 Expansion Kit, SolarEdge Meter, Smart Monitoring Combiner
Box: 5 years commencing on the earlier of: (i) 4 months from the date the product is shipped from SolarEdge;
and (ii) the installation of the product. Warranty duration of wireless communication products is the same
whether or not the product is pre-installed in the inverter.

* In some countries the inverter warranty is limited to 7 years. For a list of these countries please access
http://www.solaredge.com/warranty exceptions

The Limited Warranty does not apply to components which are separate from the Products, ancillary equipment and consumables, such as, for
example, cables, fuses, wires and connectors, whether supplied by SolarEdge or others. Some components may carry their own manufacturer
warranty. See product datasheet for more details. In addition, for all power optimizers with a part number ending in C, the SolarEdge warranty

does not apply to the input connector.

The Limited Warranty only applies to the buyer who has purchased the Products from an authorized seller of SolarEdge for use in accordance
with their intended purpose. The Limited Warranty may be transferred from buyer to any assignee, and will remain in effect for the time
period remaining under the foregoing warranties, provided that the Products are not moved outside its original country of installation and any
reinstallation is done in accordance with the installation directions and use guidelines accompany the Products (collectively the

“Documentation”).

If, during the applicable Warranty Period, buyer discovers any defect in workmanship and materials and seeks to activate the Limited

Warranty, then buyer shall, promptly after such discovery, report the defect to SolarEdge by sending an email to support@solaredge.com with

the following information: (i) a short description of the defect, (ii) the Product’s serial number, and (iii) a scanned copy of the purchase receipt

or warranty certificate of the applicable Product.

Upon buyer’s notification, SolarEdge shall determine whether the reported defect is eligible for coverage under the Limited Warranty. The
Product’s serial number must be legible and properly attached to the Product in order to be eligible for Warranty coverage. If SolarEdge
determines that the reported defect is not eligible for coverage under the Limited Warranty, SolarEdge will notify buyer accordingly and will
explain the reason why such coverage is not available. If SolarEdge determines that the reported defect is eligible for coverage under the
Limited Warranty, SolarEdge will notify buyer accordingly, and SolarEdge may, in its sole discretion, take any of the following actions:

®  repair the Product at SolarEdge’s facilities or on-site; or

® issue a credit note for the defective Product in an amount up to its actual value at the time buyer notifies
SolarEdge of the defect, as determined by SolarEdge, for use toward the purchase of a new Product; or

®  provide Buyer with replacement units for the Product.

SolarEdge will determine whether the Product should be returned to SolarEdge and, if SolarEdge so determined, the Return Merchandise
Authorization (“RMA”) Procedure (set out below) will be invoked. Where replacement Products are sent, SolarEdge generally sends such
products within 48 hours. SolarEdge may use new, used or refurbished parts that are at least functionally equivalent to the original part when
making warranty repairs. The repaired Product or replacement parts or Product, as applicable, shall continue to be covered under the Limited

Warranty for the remainder of the then-current Warranty Period for the Product.

Where the RMA Procedure is invoked by SolarEdge, SolarEdge will instruct buyer how to package and ship the Product or part(s) to the
designated location. SolarEdge will bear the cost of such shipment, upon receipt of the Product or part(s), SolarEdge will, at its expense and

sole discretion, either repair or replace the Product or part(s).
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SolarEdge will deliver the repaired or replaced Product or part(s) to buyer at buyer’s designated location in countries where SolarEdge has an
office and/or there is a significant PV market. For the specific list of countries to which such service is provided, please access

http://www.solaredge.com/articles/shipping cost coverage warranty. SolarEdge will bear the cost of such shipment, including shipping and

customs (where applicable) and buyer shall bear any applicable value added tax. SolarEdge may elect to ship replacement Product and/or

part(s) prior to receipt of the Product and/or part(s) to be returned to SolarEdge as per the above.

Where SolarEdge decides to repair the Product or part(s), warranty coverage includes labor and material costs necessarily incurred to correct
the Product defect; and where SolarEdge decides to replace the Product or part(s) to which the Limited Warranty applies, warranty coverage
includes the cost of the replacement of the Product or part(s). In addition, SolarEdge shall bear shipping costs in respect to the foregoing, as
set out above. All other costs, including, without limitation, travel and boarding costs of SolarEdge service personnel that are incurred for
repairs of Products on-site, as well as costs related to buyer’s employees and contractors repair or replacement activities, are not covered by

the Limited Warranty and, unless otherwise agreed in writing in advance by SolarEdge, shall be borne by the buyer.

Warranty Exclusions: This Limited Warranty will not apply if (a) buyer is in default under the General Terms and Conditions of other
Agreement governing the purchase of the Product, or (b) the Product or any part thereof is:
® damaged as a result of misuse, abuse, accident, negligence or failure to maintain the Product;
® damaged as a result of modifications, alterations or attachments thereto which were not pre-authorized in
writing by SolarEdge;
® damaged due to the failure to observe the applicable safety regulations governing the proper use of the

Product;

® installed or operated not in strict conformance with the Documentation, including without limitation, not
ensuring sufficient ventilation for the Product as described in SolarEdge installation guide;

®  opened, modified or disassembled in any way without SolarEdge’s prior written consent;

® used in combination with equipment, items or materials not permitted by the Documentation or in violation
of local codes and standards;

® damaged or rendered non-functional as a result of power surges, lightning, fire, flood, pest damage, accident,
action of third parties, or other events beyond SolarEdge’s reasonable control or not arising from normal
operating conditions; or

® damaged during or in connection with shipping or transport to or from buyer where buyer arranges such
shipping or transport.
This Limited Warranty does not cover cosmetic or superficial defects, dents, marks or scratches, which do not influence the proper functioning
of the Product.

THE LIMITED WARRANTIES SET OUT HEREIN ARE IN LIEU OF ANY OTHER WARRANTIES WITH RESPECT TO THE PRODUCTS PURCHASED BY
BUYER FROM SOLAREDGE, WHETHER EXPRESS OR IMPLIED, WRITTEN OR ORAL (INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE), ALL OF WHICH ARE EXPRESSLY EXCLUDED TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW.

Claims by buyer that go beyond the warranty terms set out herein, including claims for compensation or damages, are not covered by the
Limited Warranty, insofar as SolarEdge is not subject to statutory liability. In such cases, please contact the company that sold you the

Product. Eventual claims in accordance with the law on product liability remain unaffected.

Coverage under the Limited Warranty is subject to buyer complying with the foregoing notification requirements and cooperating with
SolarEdge’s directions. SolarEdge’s sole obligation and buyer’s exclusive remedy for any defect warranted hereunder is limited to those
actions expressly stated above. Such actions are final and do not grant any further rights, in particular with respect to any claims for

compensation.

Unless otherwise specified in an executed Agreement with SolarEdge, the Limited Warranty and related provisions set out herein are subject
to SolarEdge’s General Terms and Conditions, including, without limitation, the provisions thereof, which relate to disclaimer of warranties,

limitation of liability and governing law and jurisdiction.

Revised: June 2016

SolarEdge General Product Warranty

|.


http://www.solaredge.com/articles/shipping_cost_coverage_warranty
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Si ,,SolarEdge Technologies Ltd.” ribota garantija apima defektus, susijusius su Zemiau
iSvardytais produktais taikomas toliau nurodytas garantinis laikotarpis:

- Energijos optimizavimo jrenginiai: 25 metai, pradedant nuo: i) 4 ménesiai nuo
elektros energijos optimizavimo jrenginiy issiuntimo i$ ,SolarEdge”; ir (ii) energijos
optimizavimo jrenginiy jrengima, taciau jei tai yra modulio jterptyjy energijos
optimizatoriy (CSI ir OPJ modeliai), Garantijos laikotarpis neturi virSyti maksimaliai
(1) modulio produkto garantija ir (2) modulio galios garantijos laikotarpiai, kuriuos
teikia atitinkamo modulio gamintojas.

- Inverteriai, saugos ir stebéjimo sgsaja (SMI), automatinis transformatorius, GSM
korinio modemo: 12 * mety pradedant nuo: i) 4 ménesiai nuo produkty idsiuntimo i3
»SolarEdge”; ir (ii) produkty diegima.

-, StorEdge” sgsaja: 10 mety, pradedant anksciau: i) 4 ménesiais nuo sasajy datos is
SolarEdge; ir i) sasajy jrengima.

- ,Home Gateway", ,Control and Communication Gateway”, ,Ugniagesiy vartai”,
belaidis ryéysProduktai, i5skyrus GSM korinio modemo, RS485 iSplétimo rinkinio,
.SolarEdge” matuoklio, ,Smart Monitoring Combiner” DéZuté: 5 metai nuo
ankstesnio: i) 4 ménesiai nuo produkto iSsiuntimo i3 ,SolarEdge®;ir ii) gaminio
jrengima. Bevielio rysio produkty garantijos trukmé yra tokia pati ar produktas yra is
anksto jdiegtas inverteryje.

* Kai kuriose $alyse inverterio garantija yra apribota iki 7 mety. Siy 3aliy saraga rasite
http://www.solaredge.com/warranty exceptions

Ribota garantija netaikoma komponentams, kurie yra atskirti nuo Produkty, pagalbinés
jrangos ir eksploataciniy medZiagy, pavyzdziui, kabeliai, saugikliai, laidai ir jungtys, tiekiami
SolarEdge ar kiti. Kai kurie komponentai gali turéti savo gamintojo garantija. Daugiau
informacijos rasite produkto duomeny lape. Be to, visiems energijos optimizavimo
jrenginiams, kuriy dalies numeris baigiasi ,C", ,SolarEdge” garantija netaikomas jvesties
jungdiai.

Ribota garantija taikoma tik pirkéjui, kuris jsigijo Produktus i$ jgaliotojo ,SolarEdge”
pardavéjo, kad jis baty naudojamas pagal tikslg. Ribota garantija gali biti perkelta is pirkéjo
j bet kurj peréméja ir galios pagal pirmiau minétas garantijas, su salyga, kad produktai néra
perkeliami uZ jos pradinés 3alies jsigijimo riby ir pakartotinis diegimas atliekamas pagal
montavimo nurodymus ir naudojant instrukcijas, kurios buvo pateikiatoskartu su produktais
("Dokumentacija").

Jei per taikomg Garantijos laikotarpj pirkéjas aptinka kokiy nors darby ir medziagy defekty ir
siekia aktyvuoti garantija tada pirkéjas nedelsdamas po tokio atradimo pranesa apie
.defekta” ,SolarEdge”, atsiysdamas el. Laiska adresu support@solaredge.com su

%ig informacija: i) trumpa defekto aprasyma, (i) produkto serijos numerj ir (iii) nuskaityta
pirkimo cekio kopija arba garantijos sertifikata.

Pranesus apie pirkéja, ,SolarEdge” nustato, ar pranestas defektas yra tinkamas pagal ribotg
garantija. Produkto serijos numeris turi bati jskaitomas ir tinkamai prijungtas prie gaminio,

kad baty galima gauti garantija. Jei SolarEdge
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nustato, kad pranestas defektas néra tinkamas padengti pagal ribota garantija, ,SolarEdge”
apie tai informuos pirkéja ir paaiskins prieZastj, kodél tokio aprépties néra. Jei ,SolarEdge”
nustato, kad praneitas defektas yra tinkamas aprépti pagal Ribota garantija, ,SolarEdge”
atitinkamai informuos pirkéjg, o ,SolarEdge” savo nuozilra gali imtis bet kurio i3 iy
veiksmuy:
- remontuoti gaminj ,,SolarEdge” jrenginiuose arba vietoje; arba
- iduoti kredito pazyma dél defekty turinéios prekés sumos, kuri nevirsija jos faktinés
vertés pirkéjo pranesimo metu ,dél ,SolarEdge” nustatyto defekto, kredita
panaudoti naujam produktui jsigyti; arba
- suteikti Pirkéjui gaminio pakeitimo vienetus

,SolarEdge” nustatys, ar produktas turéty bati grazintas ,SolarEdge”, ir, jei taip bus
nustatyta ,SolarEdge”, bus pasinaudota autorizacijos (,RMA”) procedira (nurodyta toliau).
Jei siunciami pakaitiniai produktai, ,SolarEdge” paprastai iSsiuncia tokius produktus per 48
valandas. ,SolarEdge” gali naudoti naujas, panaudotas ar atnaujintas dalis, kurios bent jau
funkciniu poZidiriu yra lygiavertés originaliai daliai .Remontuotas gaminys ar atsarginés dalys
arba produktas, kaip taikoma, ir toliau turi bus jtrauktos j garantija likusiam galiojan¢iam
Produkto garantijos laikotarpiui.

Kai ,RMA” procediirg remiasi ,SolarEdge*, ,SolarEdge” nurodys pirkéjui, kaip pakuoti ir
iésiysti produkta ar dalj (-as) j nurodyta vieta. ,SolarEdge” padengs tokio siuntimo islaidas,
gavus gaminj arba dalj (-as), ,SolarEdge” savo saskaita irsavo nuoZidra, pataiso arba pakeicia
gaminj arba dalj (-as).

,SolarEdge” pristatys pataisyta ar pakeistg produktg ar dalj (-as) pirkéjui pirkéjo paskirtoje
vietoje 3alyse, kuriose ,SolarEdge” turi biurg ir (arba) yra didelé PV rinka. Dél konkreciy
galiy, kurioms Si paslauga teikiama, sgrasa, prasome
kreiptishttp://www.solaredge.com/articles/shipping_cost_coverage_warranty. ,SolarEdge”
padengs tokio veZimo i3laidas, jskaitant pristatyma ir transportavima ,muitus (jei taikoma) ir
pirkéjas padengia visus taikomus pridétinés vertés mokescius. ,SolarEdge” gali pasirinkti
pakeisti pakaitinj produktg ir (arba) dalis (-ys) prie$ gaminio gavima ir (arba) dalis (-ys), kurig
(-ias) reikia graZinti ,SolarEdge”, kaip nurodyta pirmiau.
Kai ,SolarEdge” nusprendzia remontuoti gaminj arba dalj (-as), garantijos apreptis apima
darbo ir jrangos ilaidas, kurios batinai patiriamos taisant produkto defektus ir kai
,SolarEdge” nusprendZia pakeisti gaminj arba dalj (-as), kuriai taikoma ribota garantija,
garantija apima produkto ar dalies (-iy) pakeitimo islaidas. Be to, ,SolarEdge” padengia
siuntimo iélaidas, susijusias su pirmiau minétais isdéstyta pirmiau. Visos kitos islaidos,
jskaitant, be apribojimy, ,SolarEdge” aptarnavimo personalo kelionés ir jlaipinimo islaidas
gaminiy remontg vietoje, taip pat islaidas, susijusias su pirkéjo darbuotojais ir rangovais,
remonto ar pakeitimo veikla neapima ribotos garantijos ir, jeigu SolarEdge i3 anksto
nesusitaria kitaip, turi padengti pirkéjas.
Garantijos iSimtys: $i ribota garantija netaikoma, jei (a) pirkéjas nevykdo jsipareigojimy
pagal Bendrasias salygas. Susitarimas, reglamentuojantis Produkto jsigijima, arba (b)
Produktas arba jo dalis yra:

- sugadintas dél netinkamo naudojimo, piktnaudziavimo, nelaimingo atsitikimo,

aplaidumo ar nesugebéjimo saugoti produkta;
- sugadintas dél jy modifikacijy, pakeitimy ar priedy, kurie nebuvo i3 anksto patvirtinti

rastiskai su SolarEdge;
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sugadinta dél to, kad nesilaikoma tinkamy saugos taisykliy, reguliuojanciy tinkama

naudojima

- jdiegta ar eksploatuojama ne grieztai laikantis dokumentacijos, jskaitant be
apribojimy uZtikrinti pakankamg gaminio védinima, kaip aprasSyta ,SolarEdge”
diegimo vadove;

- bet kokiu badu atidare, pakeité ar iSardé be i3ankstinio rasytinio ,SolarEdge”
sutikimo;

- naudojami kartu su jranga, daiktais ar medziagomis, kuriy neleidzia dokumentacija
arba kurie pazeidZia Salies kodeksus ir standartus;

- paZeistas arba padarytas neveikiantis dél elektros energijos srauto, Zaibo, gaisro,
potvyniy, kenkéjy, avarijy, treciyjy Saliy veiksmai arba kiti jvykiai, kurie néra pagrjsti
,SolarEdge” kontrole arba kurie néra normalds veiklos salygos; arba

- sugadintas laivybos ar transportavimo metu arba su tuo susijes pirkéjas, kai pirkéjas

organizuoja laivybga ar transportavima

Si ribota garantija neapima kosmetikos ar pavirdiaus defekty, jlenkimy, Zymiy ar jbréZimy,
kurie neturi jtakos tinkamam veikimui.

SALYGOS GARANTIJOS, KURIOS SUSIJUSIOS SU KITOMIS GARANTLOMIS, SUSIJUSI SU
PRODUKTAIS IS SOLAREDGE, KURIAS YRA ARBA JGYVENDINTA, RASTU ARBA ZODZIU
(JSKAITANT GARANTIAS, TAIKOMAS PARDAVEJO ARBA TINKAMUMAS YPATINGAI
TIKSLAMS), VISIEMS, KURIEMS YRA ATSIZVELGIANT | VISI§KA ISSKYRUS, TAIKOMAS PAGAL
JSTATYMA.

Pirkéjo pretenzijos, kurios virsija ¢ia nurodytas garantijos salygas, jskaitant reikalavimus dél
kompensacijos ar Zalos, néra jtrauktos j Ribota garantija, ir ,SolarEdge” néra teisiSkai
atsakinga. Tokiais atvejais kreipkités j jmone, kuri jums pardavé produktus. Galutiniai
reikalavimai, susije su gaminiy atsakomybés jstatymu, nekeiciami.

Apribojimai pagal ribotg garantijg priklauso nuo to, ar pirkéjas laikosi pirmiau minéty
reikalavimy ir bendradarbiauja su, SolarEdge” , SolarEdge” vienintelé prievolé ir iSimtiné
teisiy gynimo priemoné pirkéjui dél bet kokiy pagal 3j sprendima pagrjsty trikumy yra tik
tiems veiksmams, aikiai nurodytiems pirmiau. Tokie veiksmai yra galutiniai ir nesuteikia
jokiy papildomy teisiy, visy pirma dél bet kokiy pretenzijy ar kompensacijy iSskyrus atvejus,
kai sutartyje su SolarEdge nurodyta kitaip, taikomos ribotos garantijos ir susijusios nuostatos
,SolarEdge” bendrosiomis sglygomis, jskaitant, be apribojimy, jo nuostatas, susijusias su
garantijy atsisakymu, atsakomybés ir valdymo teisés bei jurisdikcijos ribojimas.
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