IT2022 EQY - SPECIAL TERMS AND CONDITIONS
FOR SOFTWARE MAINTENANCE

1 SCOPE OF APPLICATION

1.1 These special terms and conditions shall apply to software maintenance services.

1.2 In addition to these special terms and conditions, the IT2022 YSE general terms and conditions shall
apply. In case of discrepancy between these special terms and conditions and the IT2022 YSE general
terms and conditions, these special terms and conditions shall take precedence.

2 DEFINITIONS

2.1 New version of software means software enhanced with new functional features.

2.2 Software maintenance release means an update of a software version made for use by several customers
and which contains corrections of commonly known errors. A software maintenance release may also
contain new functional features.

2.3 The software contains an error if it does not substantially operate as described in the specifications, or if

it does not otherwise correspond to what the parties have agreed in writing.

3 GENERAL RESPONSIBILITIES OF THE SUPPLIER

3.1

3.2

3.3

3.4

3.5

The supplier undertakes to (a) have the maintenance service performed by personnel acquainted with the
software; and (b) perform the maintenance service in conformity with the agreement within the agreed
time schedule and with due care and the professional skills required for the maintenance service.

The maintenance service shall be performed using the supplier’s working methods.

The supplier shall duly document the measures performed in connection with the maintenance service
and, at the customer's request, specify the measures performed.

If it is agreed in writing that the maintenance service shall be wholly or partly performed as remote
support, the supplier shall for its own part and at its own expense maintain the data communication
connection, equipment, software and data security required for the remote support.

The supplier shall inform the customer in writing of the supplier’s contact person and other contact details
for the purpose of the customer’s contact requests relating to the maintenance services and any changes
thereto.

4 GENERAL RESPONSIBILITIES OF THE CUSTOMER

4]

4.2

The customer shall ensure that the persons performing the maintenance service have access to the
customer’s equipment and software in accordance with the agreed instructions and provisions in order
to perform the maintenance service. The customer shall at the supplier’s request provide to the supplier
the instructions and other documentation that are in the possession of the customer and applicable to the
software for the performance of the maintenance service.

The customer shall at the supplier’s request provide the supplier free of charge with the working space,
media and other supplies and information related to the use of the equipment and software which the
supplier reasonably requires for the maintenance service.
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4.3

4.4

4.5

4.6

In connection with the error report, the customer must describe, and in connection with the performance
of the maintenance service upon request demonstrate or describe, how the error occurs. The customer’s
representative shall at the supplier’s request be available during the performance of the maintenance
service.

If it is agreed in writing that the maintenance service shall be wholly or partly performed as remote
support, the customer shall for its part and at its own expense maintain the data communications
connection, equipment, software and data security required for the remote support.

Unless otherwise agreed in writing, the customer shall be responsible for the installation of the software
maintenance releases and new versions of software to the operating environment of the customer.

The supplier shall be contacted in all matters related to the maintenance service by the customer’s contact
person specified in the agreement or appointed otherwise in writing.

5 SUBJECT TO THE MAINTENANCE AND INTELLECTUAL PROPERTY RIGHTS

51

52

The parties shall define the subject of the maintenance in writing. The subject of the maintenance shall be
referred to as the software in these special terms and conditions.

Unless otherwise agreed in writing, the copyright to the new versions of software, software maintenance
releases and other changes to the software shall be the property of the party to whom copyright to the
software belongs and the usage licence shall be determined in accordance with the original licence
terms agreed between the parties for the software in question.

6 CONTENTS OF MAINTENANCE SERVICE AND SERVICE LEVELS

6.1

6.2

6.3

6.4

6.5

The parties shall agree in writing the content and service level of the maintenance service and possible
consequences of any deviation from the service level. If the content and service level of the maintenance
service have not been agreed, the supplier's maintenance terms and conditions from time to time in
force take priority and the manufacturer’s maintenance terms and conditions then in force are applied
secondarily.

The correction of a software error may also be done by providing a workaround or by providing
the customer with written instructions on how to bypass the error, if this can be done without causing
additional costs and substantial inconvenience to the customer, or by providing the customer with a
software maintenance release in which the error is corrected or bypassed.

The software maintenance provided against a recurring charge does not cover software changes or
repair of an error caused by (a) use contrary to the agreement or the written instructions given by the
supplier, (b) a non-supplier product or (c) a change or correction made by the customer or a third party.

If it is established that the correction of error reported by the customer is not covered by the recurring
charge, the supplier shall be entitled to charge for diagnosis and location of the error in accordance with
the agreed pricing principles. In addition, the supplier shall be entitled to charge the customer for such
agreed corrections of errors as are not covered by the recurring charge.

If the supplier provides the customer with a software change, it shall at the same time deliver to the
customer the corresponding changes to the documentation related to such software.

7 VALIDITY AND TERMINATION

71

The agreement on maintenance service contracted for a fixed period shall expire without separate notice
upon expiration of the time period.
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7.2 Unless otherwise agreed in writing, the agreement on maintenance service contracted unfil further notice
may be ferminated by the customer by giving 3 months’ written notice, and by the supplier by giving
6 months’ written notice. The period of notice shall be calculated from the last day of the month during
which the notice of termination was given.

7.3 If the customer has acquired the licence to use the software from the supplier, the agreement on
maintenance service shall, however, expire without separate notice at the latest on the same date as the
licence expires.

7.4 If the customer has paid the maintenance fee for a certain period of time in advance and the agreement
terminates prematurely for a reason not attributable to the customer, the customer shall be entitled to
receive by way of refund the portion of the advance payment which corresponds to the time period not
realised.

8 TERMINATION ASSISTANCE UPON TERMINATION OF THE AGREEMENT

8.1 On expiration or termination of the agreement, the supplier shall reasonably contribute in the transition
of the maintenance service to another supplier. Unless otherwise agreed in writing, the obligation to
contribute ends after 3 months from the expiration or termination of the agreement. The agreed pricing
principles shall apply to services relating to the supplier’s obligation to contribute to the transfer.

8.2 The obligation to contribute to the transfer mentioned in section 8.1 shall not apply if the agreement
is terminated due to a material breach by the customer. The supplier shall, however, also have the
obligation to contribute to the transfer mentioned in section 8.1 in a situation referred above in this
section 8.2, if the customer settles all amounts due to the supplier and provides an acceptable guarantee
for further payments under the agreement.
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Vertimas is anqly kalbos

IT2022 EQY — PROGRAMINES JRANGOS
TECHNINES PRIEZIUROS SPECIALIOSIOS
SALYGOS

1. TAIKYMO SRITIS

1.1.Sios specialiosios salygos taikomos programinés jrangos techninés priezitiros paslaugoms.
1.2.Be S§iy specialiyjy salyguy, galioja 1T2022 YSE bendrosios sglygos. Esant neatitikimy tarp Siy
specialiyjy salygy ir 1T2022 YSE bendryjy salygy, pirmenybé teikiama Sioms specialiosioms

sglygoms.

2. APIBREZTYS

2.1.Nauja programinés jrangos versija reiSkia programine jrangg, papildyta naujomis funkcijomis.

2.2.Programinés jrangos techninés prieZitiros leidimas reiSkia keletui uzsakovy skirtg naudoti
programinés jrangos versijos atnaujinima, kuriame iStaisytos gerai Zinomos klaidos. Programinés
jrangos techninés prieZidros leidime taip pat gali bati naujy funkcijy.

2.3.Laikoma, kad programinéje jrangoje yra klaida, jei programiné jranga iS esmés neveikia pagal
specifikacijas arba kitu bidu neatitinka 3aliy rastisko susitarimo.

3. BENDROSIOS TIEKEJO PAREIGOS

3.1.Tiekéjas jsipareigoja, kad a) techninés priezZilros paslaugas atliks darbuotojai, susipaZine su
programine jranga, ir b) techninés prieZilros paslaugas atliks pagal susitarimg per sutartg laika,
tinkamai ir pasinaudodamas profesiniais jgldZiais, reikalingais techninés prieZilros paslaugai
suteikti.

3.2.Techninés prieZilros paslauga suteikiama remiantis tiekéjo darbo metodais.

3.3.Tiekéjas tinkamai fiksuoja priemones, taikytas teikiant techninés prieziiros paslaugg, ir uzsakovo
prasymu nurodo pritaikytas priemones.

3.4.Jei rastu susitariama, kad techninés priezitiros paslauga ar jos dalis bus suteikta nuotoliniu bidu,
tiekéjas iS savo pusés ir savo sgskaita uztikrina duomeny rysio, jrangos, programinés jrangos ir
duomeny sauguma, reikalingg palaikymo paslaugai suteikti nuotoliniu badu.

3.5.Tiekéjas pranesa uZsakovui apie tiekéjo kontaktinj asmenj ir suteikia kitos kontaktinés informacijos,
kuri yra skirta uZsakovo prasymams, susijusiems su techninés priezZiliros paslaugomis ir jy
pakeitimais.

4. BENDROSIOS UZSAKOVO PAREIGOS

4.1.UZsakovas uztikrina, kad techninés prieZitros paslaugg atliekantys asmenys turéty prieiga prie
uzsakovo jrangos ir programinés jrangos pagal suderintas instrukcijas ir nuostatas, kad galéty
suteikti techninés prieZilros paslaugg. Tiekéjo prasymu uZsakovas pateikia tiekéjui turimas
instrukcijas ir kitus dokumentus, taikomus vykdant programinés jrangos technine priezitra.

4.2.Tiekéjo praSsymu uZsakovas nemokamai suteikia tiekéjui darbo vietg, laikmenas ir kitus reikmenis
bei informacijg, susijusius su jrangos ir programinés jrangos naudojimu ir tiekéjui pagrjstai
reikalingus techninés priezilros paslaugoms suteikti.



4.3. Pateikdamas klaidos ataskaitg, uzsakovas turi aprasyti ir, kai teikiama techninés prieZilros paslauga,
pagal prasyma parodyti arba aprasyti, kaip jvyksta klaida. Tiekéjo praSymu uZzsakovo atstovas turi
blti pasiekiamas teikiant techninés prieZiGros paslauga.

4.4, Jei rastu susitariama, kad techninés prieZilros paslauga visiSkai arba i$ dalies teikiama nuotoliniu
bldu, uZsakovas i§ savo pusés ir savo saskaita uztikrina duomeny rysio, jrangos, programinés
jrangos ir duomeny sauguma, blting teikiant palaikymo paslaugas nuotoliniu badu.

4.5.Jeigu rastu nesusitarta kitaip, uzsakovas yra atsakingas uz programinés jrangos techninés priezitiros
leidimy ir naujy programinés jrangos versijy diegima uzsakovo veiklos aplinkoje.

4.6.Visais klausimais, susijusiais su techninés prieziliros paslauga, su tiekéju turi susisiekti sutartyje
nurodytas arba kitas rastu paskirtas uzsakovo kontaktinis asmuo.

5. TECHNINES PRIEZIUROS OBJEKTAS IR INTELEKTINES NUOSAVYBES
TEISES

5.1.3alys rastu apibréZia techninés prieZitiros objekta. Techninés prieZiliros objektas Siose specialiosiose
salygose vadinamas programine jranga.

5.2. Jei rastu nesusitarta kitaip, autoriy teisés j naujas programinés jrangos versijas, programineés
jrangos techninés priezitros leidimus ir kitus programinés jrangos pakeitimus priklauso 3aliai, kuriai
priklauso autoriy teisés j programine jrangg, o naudojimo licencija nustatoma pagal pradinés
licencijos sglygas, dél kuriy Salys susitaré atitinkamos programinés jrangos atzvilgiu.

6. TECHNINES PRIEZIOROS PASLAUGOS TURINYS IR PASLAUGOS LYGIAI

6.1.3alys rastu susitaria dél techninés prieitros paslaugos turinio ir paslaugos lygio ir dél nukrypimy
nuo paslaugos lygio galimy pasekmiy. Jei dél techninés priezilros paslaugos turinio ir paslaugos
lygio nesusitarta, tiekéjo kartais galiojancioms techninés prieZilros sglygoms teikiama pirmenybé, o
tada papildomai taikomos galiojan¢ios gamintojo techninés prieZitiros salygos.

6.2.Programinés jrangos klaidg taip pat galima iStaisyti pasitlant laiking sprendimo bidg arba
pateikiant uzsakovui rasytines instrukcijas apie klaidos apéjimg, jei tai galima padaryti uzsakovui
nepatiriant papildomy islaidy ir dideliy nepatogumy, arba uzsakovui suteikiant programinés jrangos
techninés priezilros leidima, kuriame klaida istaisyta arba apeita.

6.3.UzZ pasikartojantj mokestj teikiama programinés jrangos techniné priezZilira neapima programinés
jrangos pakeitimy arba klaidos iStaisymo, jei klaida atsirado dél a) naudojimo, priestaraujancio
susitarimui arba tiekéjo rasytinéms instrukcijoms, b) ne tiekéjo pateikto produkto arba c) uzsakovo
arba treciosios Salies atlikto pakeitimo ar pataisymo.

6.4.Jei nustatoma, kad klaidos, apie kurig pranesé uZsakovas, iStaisymas nejtraukiamas j pasikartojantj
mokestj, tiekéjas turi teise imti mokestj uz klaidos nustatymg ir radimg pagal suderintus kainy
nustatymo principus. Be to, tiekéjas turi teise imti iS uzsakovo mokestj uz tokj suderintg klaidy,
kuriy nepadengia pasikartojantis mokestis, iStaisyma.

6.5.Jei tiekéjas uZsakovui pateikia programinés jrangos pakeitima, jis kartu pateikia uZsakovui
atitinkamus su tokia programine jranga susijusiy dokumenty pakeitimus.

/7. GALIOJIMAS IR NUTRAUKIMAS

7.1.Susitarimas dél sutarty techninés priezilros paslaugy, sudarytas nustatytam laikotarpiui, minétam
laikotarpiui pasibaigus nustoja galioti be atskiro jspéjimo.

7.2.Jei rastu nesusitarta kitaip, susitarimg dél sutarty techninés prieZilros paslaugy, sudarytg iki kito
pranesimo, uzsakovas gali nutraukti, pranesSes apie tai rastu prieS 3 ménesius, o tiekéjas gali
nutraukti, praneses rastu prieS 6 ménesius. Pranesimo laikotarpis skaiiuojamas nuo paskutinés
ménesio, kai buvo pateiktas pranesimas apie nutraukimga, dienos.



7.3.Jei uZsakovas jsigijo licencija naudoti programine jrangg i$ tiekéjo, susitarimas dél techninés

priezidros paslaugy nustoja galioti be atskiro pranesimo, ne véliau kaip licencijos galiojimo pabaigos
diena.

7.4.Jei uzsakovas uZ tam tikrg laikotarpj i$ anksto sumokéjo techninés prieziiros mokestj, o susitarimas

nutraukiamas anksciau laiko dél nuo uzsakovo nepriklausanciy priezasCiy, uzsakovas turi teise
susigrazinti avanso dalj, kuri atitinka nepanaudoto laikotarpio trukme.

8. PAGALBA DEL NUTRAUKIMO NUTRAUKUS SUSITARIMA

8.2.

.Pasibaigus susitarimo galiojimui arba jj nutraukus, tiekéjas pagrjstai prisideda prie techninés

priezilros paslaugos perdavimo kitam tiekéjui. Jeigu raStu nesusitarta kitaip, jsipareigojimas
prisidéti baigiasi po 3 ménesiy nuo susitarimo galiojimo pabaigos arba nutraukimo. Sutarti kainy
nustatymo principai taikomi paslaugoms, susijusioms su tiekéjo jsipareigojimu prisidéti prie
perdavimo.

|sipareigojimas prisidéti prie 8.1 punkte nurodyto perdavimo netaikomas, jei susitarimas
nutraukiamas dél uzsakovo padaryto reikSmingo pazeidimo. Taciau tiekéjas taip pat privalo prisidéti
prie 8.1 punkte nurodyto perdavimo Siame 8.2 punkte nurodytu atveju, jei uZzsakovas sumoka visas
tiekéjui mokétinas sumas ir suteikia priimting garantijg dél tolesniy mokéjimy pagal susitarima.



IT2022 YSE - GENERAL TERMS AND CONDITIONS

IT2022 YSE - GENERAL TERMS AND CONDITIONS

1 SCOPE OF APPLICATION
1.1 These general terms and conditions shall apply to the sale and licensing of information technology
products and to the supply of information technology services.

2 DEFINITIONS

2.1 Open Source Software means any software or software component which (a) is licensed subject to the
open source licence terms and conditions listed at www.opensource.org/licenses; (b) fulfil the open
source definition set out at www.opensource.org/docs/osd; or (c) is otherwise licensed subject to
licence terms and conditions conforming to the criteria set out at www.opensource.org/docs/osd.

22 Service means the installation, maintenance, support, consultancy, training, software service or other
service that constitutes the object of the agreement.

2.3 Deliverables mean the products and services that constitute the object of the agreement.

2.4 Product means the hardware, equipment, software, data system or other similar product that constitutes
the object of the agreement and any instructions or other documentation related thereto.

2.5 Standard software means software or software component marketed or licensed to several customers
and the instructions or other documentation and potential media related to the standard software in
question.

3 DELIVERABLES AND TERMS AND CONDITIONS APPLICABLE THERETO

3.1 The parties shall define deliverables in writing.

3.2 The parties shall agree in writing as to whether the product includes open source software or standard
software.

3.3 In case of discrepancy between these general terms and conditions and possible 1T2022 special terms

and conditions and the terms and conditions of the open source software that are part of the agreement,
the terms and conditions of the open source software in question shall take precedence.

3.4 In case of discrepancy between these general terms and conditions and possible IT2022 special terms
and conditions and the terms and conditions of the standard software that are part of the agreement, the
terms and conditions of the standard software in question shall take precedence.

4 PRICES

41 The parties shall agree the prices, pricing principles and the adjustment of the prices for the deliverables
in writing. To the extent the parties have not agreed otherwise in writing regarding the prices, pricing
principles and the adjustment of the prices for the deliverables, the terms set out in sections 4.2 - 4.9

shall apply.
4.2 The currency to be used for prices and invoicing is the Euro.
43 If a price for a product or a service has not been agreed in the agreement or otherwise, the price in the

supplier’s price list effective on the date of order shall apply to the product or service in question.
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4.4

4.5

4.6

4.7

4.8

4.9

If the price of a product or service is wholly or partly tied to specific price adjustment criteria, the price
shall be adjusted in proportion to the change if the change is at least 2 percent. With respect to the
specific price adjustment criteria the base value or quotation at the date of the signature of the agreement
shall apply. With respect to prices tied to a currency exchange rate, these shall be determined using
the mid-rate quoted by the European Central Bank at the date of delivery; save for products or services
invoiced periodically, the price of which shall be determined using the mid-rate quoted by the European
Central Bank at the date of invoicing.

The supplier shall be entitled to adjust the recurring charge of a product or service by notifying the customer
of the change and of the reason of the change in writing at least 90 days before the effective date of the
change. Where a price change occurs the customer shall be entitled to terminate the agreement for the
product or service in question on the effective date of the price change by notifying the supplier thereof
in writing at least 30 days before the effective date of the change. In that case the customer shall also be
entitled to terminate the agreement simultaneously with respect to other products and services which, due
to the above-mentioned termination, can no longer be essentially used for the benefit of the customer.
The change shall not affect the charges for invoicing periods which have commenced before the effective
date of the change.

The prices shall include all public charges determined by the authorities and effective on the date of
signature of the agreement, with the exception of value added tax. Value added tax shall be added to
the prices in accordance with the then current regulations. If the amount of public charges determined by
the authorities or their collection basis change due to changes in the regulations or taxation practice, the
prices shall be revised correspondingly.

The supplier shall be entitled to charge for customary and reasonable travel and accommodation costs
as well as per diem allowances separately. The supplier shall also be entitled to charge, separately,
fifty percent of the agreed hourly charge for time taken by a journey necessitated by the service and
exceeding 60 kilometres back and forth. If the journey back and forth total not more than 60 kilometres,
the travel time shall not be charged for. Other travel arrangements shall be agreed separately.

Pursuant to the agreed pricing principles, the supplier shall be entitled to charge, separately, for work
that does not fall within the scope of deliverables but is ordered by the customer in writing. In addition,
the supplier shall be entitled to charge extra fees in respect of such work pursuant to the agreed pricing
principles if the customer makes a written order for work to be conducted outside the supplier’s normal
working hours.

Pursuant to the agreed pricing principles, the supplier shall be entitled to charge, separately, for
additional costs incurred as a result of the provision of incorrect information by the customer or other
similar reason for which the customer is responsible.

5 PAYMENT TERMS

51

5.2

The parties shall agree the payment instalments and payment terms in writing. To the extent the parties
have not agreed otherwise in writing regarding the payment instalments and payment terms, the terms
set out in sections 5.2 — 5.4 shall apply.

The supplier shall invoice for the products upon delivery and for the services following their performance.
However, the supplier shall be entitled to invoice for recurring charges and other periodically invoiced
charges in advance in accordance with intervals agreed in writing or, if the intervals have not been
agreed in writing, monthly in advance. However, if the parties have agreed on acceptance procedure
of the delivery or part of the delivery, the supplier shall invoice for time-based charges monthly in arrears
and for other charges based on delivery following acceptance of such delivery or part of the delivery.
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53 The payment term is 14 days net from the date of delivery or date of invoice, whichever is later.

54 Interest on delayed payments accrues in accordance with the Interest Act.

6 SUBCONTRACTING

6.1 Unless otherwise agreed in writing, either party shall have the right to subcontract its obligations under the
agreement. Upon request by the other party, such party shall provide necessary information regarding
its subcontractors that execute tasks related to the deliverables.

6.2 Each party shall ensure that its subcontractors comply with the requirements set out for the party. Each
party shall be liable for the performance of its subcontractors as for its own performance.

6.3 Each party shall contribute to the cooperation between its subcontractors and the subcontractors of the
other party where necessary for the tasks related to the deliverables.

7 CONFIDENTIALITY

7. Each party shall keep in confidence all material and information received from the other party and
marked as confidential or which should be understood to be confidential, and may not use such material
or information for any purposes other than those set out in the agreement. The confidentiality obligation
shall, however, not apply to material or information, (a) which is generally available or otherwise public;
(b) which the receiving party has received from a third party without any obligation of confidentiality;
(c) which was in the possession of the receiving party prior to receipt of the same from the other party
without any obligation of confidentiality related thereto; (d) which the receiving party has independently
developed without using material or information received from the other party; or (e) which the receiving
party is required to provide due to law or regulation by the authorities.

7.2 Each party shall promptly upon termination of the agreement or when the party no longer needs the
material or information in question for the purpose set out in the agreement cease using confidential
material and information received from the other party and upon request return or destroy the material
including all copies thereof in a reliable manner. Each party shall, however, be entfitled to retain such
material as is required by law or regulation by the authorities.

7.3 Each party shall be entitled to use the professional skills and experience acquired in connection with the
delivery.
7.4 The rights and responsibilities under this section 7 shall survive the termination, expiration or cancellation

of the agreement. Unless otherwise agreed in writing, these rights and obligations shall expire after 5
years from the termination, expiration or cancellation of the agreement. The termination, expiration or
cancellation of the agreement shall, however, not affect the rights and obligations related to this section
7, if applicable laws require a longer confidentiality obligation than the confidentiality period set out in
this section 7.4.

8 DATA SECURITY AND BACKUP

8.1 Each party and its subcontractors shall comply with the measures agreed by the parties in writing and the
legal requirements set out in applicable laws related to data security and backup requirements. To the
extent the parties have not agreed otherwise in writing regarding data security and backup requirements,
the terms set out in sections 8.2 — 8.4 shall apply.

8.2 Each party shall ensure that the part of the deliverables and the party’s own environments, such as
equipment, communications network, service production facilities and business premises, within that
party’s responsibility under the agreement, are protected against data security threats in accordance
with the adequate data security procedures used by the party, and shall ensure that measures relating
to data security and backup are complied with. Neither party is responsible for the data security of the
general communications network or any disturbance in the general communications network.
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8.3 A party shall notify the other party without undue delay of any significant data security risks and data
security breaches, actual or suspected, detected by such party that pose a threat to the product or its
use. A party shall, for its part, take immediate action in order to eliminate or reduce the effect of any
data security breach. A party shall be responsible for contributing in the investigation of data security
breaches.

8.4 Each party shall be responsible for making back-up copies of its data and data files and for verifying the
functionality of such back-up copies.

9 PROCESSING OF PERSONAL DATA
9.1 If the supplier processes personal data on behalf of the customer, 112022 EHK special terms and
conditions on processing of personal data shall apply, unless otherwise agreed in writing.

10 FORCE MAJEURE

10.1 Neither party shall be liable for delay and damage caused by an impediment beyond the party’s control
and which the party could not have reasonably taken into account at the time of conclusion of the
agreement and whose consequences the party could not reasonably have avoided or overcome. Such
force majeure events shall include, if not proven otherwise, inter alia, war or insurrection, earthquake,
flood or other similar natural catastrophe, interruptions in general traffic, data communication or supply
of electricity, import or export embargo, strike, lockout, boycott or other similar industrial action. A strike,
lockout, boycott and other similar industrial action shall also be considered, if not proven otherwise, a
force majeure event when the party concerned is the target or a party to such an action.

10.2 A force majeure event suffered by a subcontractor of a party shall also be considered a force majeure
event in relation to the party if the work to be performed under subcontracting cannot be done or
acquired from another source without incurring unreasonable costs or significant loss of time.

10.3 Each party shall without delay inform the other party in writing of a force majeure event and the
termination of the force majeure event.

11 INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS

1m.1 The supplier warrants that the deliverables do not infringe third party intellectual property rights in the
agreed country of delivery or use. Unless otherwise agreed in writing, the agreed country of delivery
and use shall be Finland.

1.2 The supplier shall at its own expense indemnify the customer against claims presented against the
customer that a deliverable infringes third party intellectual property rights in the agreed country of
delivery or use provided that the customer promptly notifies the supplier in writing of such presented
claims and permits the supplier to defend or settle the claims on behalf to the customer and gives to
the supplier, at the request of the supplier and at the supplier’s expense, all necessary information and
assistance available and the necessary authorisations. The supplier shall pay all damages awarded in @
trial or agreed to be paid to a third party if the customer has acted in accordance with the foregoing.

1.3 If in the reasonable opinion of the supplier a deliverable infringes third party intellectual property
rights in the agreed country of delivery or use or if such infringement has been confirmed in a trial, the
supplier shall and may at its own expense and discretion either (a) obtain the right to continue use of the
deliverable for the customer; (b) replace the deliverable with a product or service that complies with the
agreement and corresponds to the deliverables; or (c) modify the deliverable in order to eliminate the
infringement in such a manner that the modified deliverable complies with the agreement. If none of the
above-mentioned alternatives is available to the supplier on reasonable terms, the customer shall, at the
request of the supplier, stop using the deliverable and return it, and the supplier shall refund the price
paid by the customer for the deliverable less the proportion of the price corresponding to the actual time
of use.
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1.4

1.5

The supplier shall, however, not be liable if the claim (a) is asserted by a company, which exercises
control over the customer or which is controlled by the customer within the definition of control laid down
in the Accounting Act; (b) results from alteration of the deliverable by the customer or from compliance
with the customer’s written instructions; (c) results from use of the deliverable in combination with any
product or service not supplied or approved by the supplier; or (d) could have been avoided by the use
of a released product or service that complies with the agreement and corresponds with the deliverables
and which product or service is offered for use to the customer by the supplier without separate charge.

The supplier’s liability for infringement of intellectual property rights in the deliverables shall be limited to
this section 11.

12 DELAY AND CANCELLATION OF AGREEMENT

12.1

12.2

12.3

12.4

12.5

12.6

12.7

12.8

12.9

If a party finds that a delay will or is likely to occur, such party shall without delay inform the other party
in writing of the delay and of the effects of the delay on the delivery time schedule.

If it becomes evident that fulfilment of the agreement will be delayed for more than 60 days due to
a force majeure event, the party not subject to the force majeure event shall be entitled to cancel the
agreement wholly or in part without either party having the right to claim damages.

If the delivery is delayed due to a reason attributable to a party and does not take place within a
reasonable extension of time, such extension of time to be at least 30 days, set by the non-breaching
party in writing, the non-breaching party shall be entitled to cancel the agreement with respect to the
products and services whose delivery is delayed, provided that the delay is of a substantial importance
to the non-breaching party and the delayed party knew or should have known this.

A party shall also be entitled to cancel the agreement wholly or in part if the other party is otherwise
materially in breach of the terms of the agreement and the breach is of substantial importance to the non-
breaching party. If the breach is capable of being remedied, the agreement may be cancelled only if the
party in breach has not rectified its breach within a reasonable period of time set by the other party in
writing, such period to be at least 30 days.

The supplier shall also be entitled to cancel the agreement wholly or in part if the customer has not paid
a due and correct payment within 30 days of a written overdue payment reminder and the customer
has not provided the supplier with an acceptable guarantee for the payment of the charges under the
agreement.

A party shall be entitled to cancel the agreement wholly or in part prior to the date of its fulfilment if it
becomes evident that the other party will commit a breach of the agreement justifying its cancellation.
Such cancellation of the agreement shall, however, be invalid, if the other party either provides an
acceptable guarantee for the fulfilment of the agreement or presents other reliable clarification of the
fulfilment of the agreement promptly following receipt of the notice of cancellation.

If the customer cancels the agreement with respect to a product or service, the customer shall also have
the right to cancel at the same time the agreements between the parties with respect to other products and
services which relate to the same delivery entity and which due to the above-mentioned cancellation can
no longer be used essentially for the benefit of the customer.

In order for the cancellation to be valid, the party cancelling the agreement must inform the other party
thereof in writing.

If a party shall be entitled to cancel the agreement, the party shall also have the right suspend its
performance by giving written notice to the other party. The right of the party to suspend its performance
ends, if the other party either provides an acceptable guarantee for the fulfilment of the agreement or
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presents other reliable clarification of the fulfilment of the agreement promptly following receipt of the
notice of suspension.

13 LIABILITY FOR DAMAGES AND LIMITATION OF LIABILITY

13.1 The parties shall agree liability for damages and limitation of such liability in writing. To the extent the
parties have not agreed otherwise in writing regarding liability for damages and limitation of liability, the
terms set out in sections 13.2 = 13.5 shall apply.

13.2 The maximum liability for damages of a party towards the other party based on the agreement shall not,
excluding possible liquidated damages payable due to delay, service credits or other similar contractual
penalties or credits, exceed in aggregate 40 percent of the total price for the deliverables excluding
value added tax. However, where solely a fixed term product or service provided against a recurring
charge or solely a product or service agreed until further notice and provided against a recurring charge
is concerned, the maximum liability for damages shall not, excluding possible liquidated damages
payable due to delay, service credits or other similar contractual penalties or credits, exceed in aggregate
the calculatory monthly price for the product or service at the point of breach of contract, excluding value
added tax, multiplied by 6. If the breaching party has an obligation to pay liquidated damages payable
due to delay, service credits or other similar contractual penalties or credits, the breaching party is also
liable to pay damages only for the part of the loss exceeding the liquidated damages payable due to
delay, service credits or other similar contractual penalties or credits.

13.3 Neither party shall be liable for any indirect or consequential damage. Indirect or consequential damage
shall mean, inter alig, loss of profits or damage caused due to decrease or interruption in turnover or
production.

13.4 Neither party shall be liable for the destruction, loss or alteration of the other party’s data or data files,

nor for any damages and expenses incurred as a result, including expenses involved in the reconstitution
of data files. This section 13.4 shall not apply, if a party’s obligations under the agreement comprise
taking back-up copies of the other party’s data or data files or managing the other party’s data security
and that party has not fulfilled this duty.

13.5 The limitations of liability shall not apply to liability under sections 7 and 11 or damages caused by (a)
the transfer, copying or use of deliverables contrary to law or the terms and conditions of the agreement;
(b) breach of section 15.1; or (c) wilful conduct or gross negligence.

14 APPLICABLE LAW AND SETTLEMENT OF DISPUTES
14.1 The agreement shall be governed by the laws of Finland.

14.2 Any dispute, controversy or claim arising out of or relating to the agreement, or the breach, termination
or validity thereof shall be finally settled by arbitration in accordance with the Arbitration Rules of the
Finland Chamber of Commerce. A dispute shall be resolved by a sole arbitrator. Notwithstanding the
preceding sentences, claims for non-payment of monetary charges may be resolved in the district court
of the respondent’s place of domicile if the respondent does not contest its payment obligation.

14.3 If the parties so agree in writing, any dispute, controversy or claim arising out of the agreement shall be
resolved in the district court.

15 EXPORT RESTRICTIONS

15.1 The customer agrees to comply with the laws and regulations laid down by the authorities of Finland and
with such laws and regulations laid down by the authorities of the country of origin of the product as
are notified to the customer by the supplier and are applicable to the export of products and technical
information from Finland. The customer also agrees not to provide any products or technical information
to a third party if doing so would violate the laws or regulations laid down by the authorities of Finland or
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such laws or regulations laid down by the authorities of the country of origin of the product as are nofified
to the customer by the supplier.

16 ASSIGNMENT AND AMENDMENTS OF THE AGREEMENT

16.1 Neither party may assign the agreement, either wholly or in part, without the written consent of the
other party. Such consent shall not be unreasonably withheld if the assignee undertakes in writing to
comply with the terms and conditions of the agreement and the assignment is to a company belonging,
according the Accounting Act, to the same group of companies as the party, or is made in connection
with the transfer of business operations.

16.2 The supplier shall, however, be entitled to assign its receivables under this agreement to a third party by
notifying the customer of the assignment in writing.

16.3 All changes and amendments to the agreement shall be agreed in writing in order to be valid.
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IT2022YSE — BENDROSIOS SALYGOS

1. TAIKYMO SRITIS

1.1. Sios bendrosios sglygos taikomos parduodant ir licencijuojant informaciniy technologijy produktus
bei teikiant informaciniy technologijy paslaugas.

2. APIBREZTYS

2.1. Atviroji programiné jranga reiskia programine jrangg arba programinés jrangos komponentg, kuris
a) yra licencijuotas pagal atvirosios programinés jrangos licencijos sglygas, iSvardytas adresu
www.opensource.org/licenses; b) atitinka adresu www.opensource.org/docs/osd pateiktg
atvirosios programinés jrangos apibréztj arba c) yra licencijuotas pagal licencijos salygas,
atitinkancias adresu www.opensource.org/docs/osd nustatytus kriterijus.

2.2. Paslauga reiskia diegima, priezilirg, pagalba, konsultavima, mokyma, programinés jrangos paslauga
ar kitg paslauga, kuri yra susitarimo objektas.

2.3. Rezultatai reiskia produktus ir paslaugas, kurie yra susitarimo objektas.

2.4. Produktas reiskia technine jranga, jrangg, programine jranga, duomeny sistema ar kitg panasy
produktg, kuris yra susitarimo objektas, ir visas su juo susijusias instrukcijas ar kitus dokumentus.

2.5. Standartiné programiné jranga reiskia programine jrangg arba programinés jrangos komponentsg,
kuris parduodamas arba kurio licencijos suteikiamos keletui uzsakovy, taip pat instrukcijas ar kitus
dokumentus ir galimas laikmenas, susijusias su minéta standartine programine jranga.

3. REZULTATAI IR JIEMS TAIKOMOS SALYGOS

3.1. Salys apibréZia rezultatus rastu.

3.2. Salys rastu susitaria, ar produktas apima atvirajg programine jranga, ar standartine programine
jranga.

3.3. Esant neatitikimy tarp Siy bendryjy salygy ir galimy 172022 specialiyjy salygy bei atvirosios
programinés jrangos salygy, kurios yra susitarimo dalis, pirmenybé teikiama atitinkamos atvirosios
programinés jrangos sglygoms.

3.4. Esant neatitikimy tarp Siy bendryjy salygy ir galimy 1T2022 specialiyjy salygy bei standartinés
programinés jrangos salygy, kurios yra susitarimo dalis, pirmenybé teikiama atitinkamos
standartinés programinés jrangos sglygoms.

4. KAINOS

4.1. Salys rastu susitaria dél rezultaty kainy, kainy nustatymo principy ir kainy koregavimo. Jei $alys
rastu nesusitaria kitaip dél rezultaty kainy, kainy nustatymo principy ir kainy koregavimo,
taikomos 4.2-4.9 punktuose nustatytos sglygos.

4.2. Kainos nustatomos ir sgskaitos faktlros iSraSomos eurais.

4.3. Jei susitarime ar kitu bldu nesusitarta dél produkto ar paslaugos kainos, atitinkamam produktui ar
paslaugai taikoma uzsakymo dieng galiojusiame tiekéjo kainorastyje nustatyta kaina.

4.4. Jei produkto ar paslaugos kaina visiskai arba i$ dalies susieta su konkreciais kainy koregavimo
kriterijais, kaina koreguojama proporcingai pokyciui, jei pokytis yra ne mazZesnis kaip 2 proc.
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Nustatant konkrecius kainy koregavimo kriterijus, taikoma baziné verté arba kotiruojama kaina
susitarimo pasiraSymo dieng. Kainos, susietos su valiutos keitimo kursu, nustatomos taikant
Europos centrinio banko pristatymo dieng nurodytg vidutinj kursg, iSskyrus produktus ar paslaugas,
uz kuriuos periodiskai iSraSomos saskaitos faktiros: jy kaina nustatoma pagal saskaity faktiry
iSraSymo dieng Europos centrinio banko nurodytg vidutinj kursa.

4.5. Tiekéjas turi teise koreguoti pasikartojantj produkto ar paslaugos mokestj, praneses uzsakovui apie
pakeitimg ir apie tokio pakeitimo priezastj rastu ne véliau kaip likus 90 dieny iki pakeitimo
jsigaliojimo dienos. Jeigu pasikeicia kaina, uzsakovas turi teise nutraukti susitarimg dél atitinkamo
produkto ar paslaugos kainos pakeitimo jsigaliojimo dieng, apie tai rastu praneses tiekéjui likus ne
matziau kaip 30 dieny iki pakeitimo jsigaliojimo dienos. Tokiu atveju uZsakovas taip pat turi teise
tuo paciu metu nutraukti susitarimg dél kity produkty ir paslaugy, kurie dél pirmiau minéto
nutraukimo nebegali bati i esmés naudojami uZsakovo naudai. Sis pakeitimas neturi jtakos
mokesciams uz sgskaity faktdry iSraSymo laikotarpius, kurie prasidéjo iki pakeitimo jsigaliojimo
dienos.

4.6. | kainas jtraukiami visi valdZios institucijy nustatyti ir susitarimo pasiraSymo dieng galioje
valstybiniai mokesciai, iSskyrus pridétinés vertés mokestj. Pridétinés vertés mokestis pridedamas
prie kainy pagal tuo metu galiojusig tvarka. Jei valdzZios institucijy nustatyta valstybiniy mokesciy
suma arba jy surinkimo pagrindas pasikeicia dél nuostaty ar apmokestinimo praktikos pakeitimy,
kainos atitinkamai tikslinamos.

4.7. Tiekéjas turi teise imti mokestj uz jprastas ir pagrjstas kelionés ir apgyvendinimo islaidas, taip pat
uz dienpinigius atskirai. Tiekéjas taip pat turi teise atskirai imti penkiasdeSimt proc. sutarto
valandinio mokescio uzZ kelionés laikg, bating teikiant paslaugas, jei atstumas keliaujant pirmyn ir
atgal virsSija 60 km. Jei minétas atstumas nevirsija 60 km, mokestis uz kelionés laikg neimamas. Dél
kity kelioniy organizavimo priemoniy susitariama atskirai.

4.8. Pagal sutartus kainy nustatymo principus tiekéjas turi teise atskirai imti mokestj uz j rezultatus
nejtraukiama darbg, kurj uZsakovas uZsako rastu. Be to, tiekéjas turi teise imti papildomus
mokescius uzZ tokj darbag pagal sutartus kainy nustatymo principus, jei uzsakovas rastu uZsako
darby atlikimg ne jprastomis tiekéjo darbo valandomis.

4.9. Pagal sutartus kainy nustatymo principus tiekéjas turi teise atskirai imti mokestj uz papildomas
iSlaidas, patirtas uzsakovui pateikus netikslig informacijg, arba dél kitos panasios priezasties, uz
kurig yra atsakingas uzsakovas.

5. MOKEJIMO SALYGOS

5.1. Salys susitaria dél mokéjimo daliy ir mokéjimo salygy rastu. Jei $alys ra$tu nesusitaria kitaip dél
mokéjimo daliy ir mokéjimo sglygy, taikomos 5.2-5.4 punktuose nustatytos sglygos.

5.2. Tiekéjas iSraso sgskaitas faktiras uz produktus juos pristacius, o uz paslaugas — jas suteikus, taciau
tiekéjas turi teise iS anksto iSraSyti sgskaitas faktliras uz pasikartojanc¢ius mokescius ir kitus
mokescius, uz kuriuos periodisSkai iSraSomos sgskaitos faktlros, rastu suderintais intervalais arba,
jei dél intervaly nebuvo susitarta rastu, kas ménesj i§ anksto. Taciau, jei Salys susitaré dél
pristatymo arba pristatymo dalies priémimo procediros, tiekéjas saskaitas faktliras uz laiku
pagristus mokescius iSraSo kas ménesj uZ atitinkamg laikotarpj, o saskaitas faktlras uz kitus
mokescius iSraso remdamasis pristatymu priémus tokj pristatyma arba pristatymo dalj.
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5.3. Mokeéjimo terminas yra 14 dieny nuo pristatymo arba saskaitos faktliros pateikimo datos,
atsizvelgiant j tai, kuri data yra vélesné.
5.4. Delspinigiai uz pavéluotus mokéjimus skaiciuojami pagal Delspinigiy jstatyma.

6. SUBRANGA

6.1. Jei rastu nesusitarta kitaip, bet kuri 3alis turi teise subrangos bidu sudaryti sutartis dél savo
jsipareigojimy pagal susitarimg vykdymo. Kitos Salies prasymu tokia Salis pateikia bdting
informacijg apie subrangovus, kurie atlieka su rezultatais susijusias uzduotis.

6.2. Salys uztikrina, kad jos subrangovai laikytysi $aliai nustatyty reikalavimy. Salys uZ savo subrangovy
veiklg atsako kaip uZ savo veikla.

6.3. Salys prisideda prie savo subrangovy ir kitos $alies subrangovy bendradarbiavimo, kai to reikia su
rezultatais susijusioms uzduotims atlikti.

/7. KONFIDENCIALUMAS

7.1. Salys laiko paslaptyje visa medZiagg ir informacija, gautg i§ kitos 3alies ir paiymeétg kaip
konfidencialig arba laikoma konfidencialia, ir negali naudoti tokios medZiagos ar informacijos
jokiais kitais tikslais, iSskyrus nustatytuosius susitarime. Taciau konfidencialumo jsipareigojimas
netaikomas medziagai ar informacijai, a) kuri yra visiems prieinama arba vieSinama kitu budu; b)
kurig gaunancioji Salis gavo is treciosios Salies be jokiy konfidencialumo jsipareigojimy; c) kuri buvo
gaunanciosios Salies nuosavybé pries tai, kai ji gavo tg pacig informacijg is kitos Salies be jokiy
susijusiy konfidencialumo jsipareigojimy; d) kurig gaunancioji Salis savarankiSkai sukdre,
nenaudodama i$ kitos salies gautos medZiagos ar informacijos; arba e) kurig gaunancioji Salis
privalo pateikti pagal jstatymus ar kitus valdZios institucijy teisés aktus.

7.2. Salys nedelsdamos, nutraukus susitarima arba kai $aliai atitinkama medziaga ar informacija tampa
nebereikalinga susitarime nustatytu tikslu, nutraukia i$ kitos Salies gautos konfidencialios
medZziagos ir informacijos naudojimg ir, gavusios prasyma, patikimu bidu graZina arba sunaikina
minétg medziagg ar informacijg, jskaitant visas jos kopijas. Taciau Salys turi teise iSsaugoti tokig
medziagg, kai to reikalaujama pagal jstatymus ar kitus valdZios institucijy teisés aktus.

7.3. Salys turi teise naudoti pristatant jgytus profesinius jgudzius ir patirtj.

7.4. Siame 7 skirsnyje numatytos teisés ir pareigos i$lieka nutraukus susitarima, pasibaigus jo galiojimui
ar jj panaikinus. Jei rastu nesusitarta kitaip, Sios teisés ir pareigos nustoja galioti praéjus 5 metams
nuo susitarimo nutraukimo, galiojimo pabaigos ar panaikinimo. Taciau susitarimo nutraukimas,
galiojimo pabaiga ar panaikinimas neturi jtakos teiséms ir pareigoms, susijusioms su Siuo 7 skirsniu,
jei pagal galiojancius jstatymus reikalaujama laikytis konfidencialumo jsipareigojimo ilgiau nei
Siame 7.4 punkte nustatytas konfidencialumo laikotarpis.

8. DUOMENU SAUGUMAS IR ATSARGINES KOPIJOS

8.1. Salys ir jy subrangovai laikosi priemoniy, dél kuriy 3alys susitaré rastu, ir teisiniy reikalavimy,
nustatyty taikomuose jstatymuose, kurie yra susije su duomeny saugumo ir atsarginiy kopijy
darymo reikalavimais. Jei Salys rastu nesusitaria kitaip dél duomeny saugumo ir atsarginiy kopijy
darymo reikalavimy, taikomos 8.2—-8.4 punktuose nustatytos sglygos.
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8.2. Salys uztikrina, kad dalis rezultaty ir %aliy aplinka, pavyzdZiui, jranga, ry$iy tinklas, paslaugy
gamybos jrenginiai ir verslo patalpos, remiantis Salies atsakomybe pagal susitarimg, blty apsaugoti
nuo grésmiy duomeny saugumui pagal Salies taikomas tinkamas duomeny apsaugos procediras ir
uztikrina, kad baty laikomasi priemoniy, susijusiy su duomeny saugumu ir atsarginiy kopijy
darymu. Salys neatsako u? bendrojo rysiy tinklo duomeny sauguma ar bet kokius bendrojo rysiy
tinklo sutrikimus.

8.3. Salis nepagrjstai nedelsdama informuoja kitg 3alj apie bet kokig reikimingg $alies nustatytg ar
jtariamg duomeny saugumo rizikg ir duomeny saugumo pazeidimus, kurie kelia grésme produktui
arba jo naudojimui. Salis savo ruoztu nedelsiant imasi veiksmuy, kad pasalinty arba sumaZinty bet
kokio duomeny saugumo pazeidimo poveikj. Salis yra atsakinga u# dalyvavima tiriant duomeny
saugumo pazeidimus.

8.4. Salys atsako u? savo duomeny ir duomeny faily atsarginiy kopijy daryma ir uz tokiy atsarginiy
kopijy funkcionalumo tikrinima.

9. ASMENS DUOMENY TVARKYMAS

9.1. Jei tiekéjas apdoroja asmens duomenis uzsakovo vardu, taikomos 1T2022 EHK specialiosios asmens
duomeny tvarkymo salygos, nebent rastu susitariama kitaip.

10. NENUGALIMOS JEGOS (FORCE MAJEURE) APLINKYBES

10.1.Salys neatsako uZ vélavimga ir Zalg, atsiradusius dél Zalies nekontroliuojamy kliGi¢iy, j kurias $alis
susitarimo sudarymo metu negaléjo pagrjstai atsizvelgti ir kuriy pasekmiy Salis negaléjo pagrjstai
iSvengti arba jveikti. Tokie nenugalimos jégos (force majeure) jvykiai, jei nejrodyta kitaip, apima,
inter alia, karg ar maistg, Zemés drebéjima, potvynj ar kitg panasig stichine nelaime, bendrojo
eismo, duomeny perdavimo ar elektros energijos tiekimo pertrikius, importo ar eksporto embargg,
streika, lokautg, boikotg ar kitus panasius kolektyvinius darbuotojy interesy gynimo veiksmus.
Streikas, lokautas, boikotas ir kiti panasus kolektyviniai darbuotojy interesy gynimo veiksmai taip
pat laikomi nenugalimos jégos (force majeure) jvykiais, jei atitinkama 3alis yra tokiy veiksmy
objektas arba salis.

10.2. Nenugalimos jégos (force majeure) jvykis, kurj patyré salies subrangovas, taip pat laikomas
nenugalimos jégos (force majeure) jvykiu Salies atzvilgiu, jei pagal subrangos sutart] atliktinas
darbas negali biti atliktas arba jsigytas is kito Saltinio, nepatiriant nepagrjsty islaidy ar nesugaistant
daug laiko.

10.3. Salys nedelsdamos rastu informuoja viena kit apie nenugalimos jégos (force majeure) jvykj ir
nenugalimos jégos (force majeure) jvykio pabaigg.

11. INTELEKTINES NUOSAVYBES TEISIY PAZEIDIMAS

11.1.Tiekéjas uztikrina, kad rezultatai nepazeisty treciyjy Saliy intelektinés nuosavybés teisiy sutartoje
pristatymo ar naudojimo Salyje. Jei raStu nesusitarta kitaip, suderinta pristatymo ir naudojimo 3alis
yra Suomija.

11.2. Tiekéjas savo saskaita atlygina uZsakovui uZ uZsakovui pateiktas pretenzijas, kad rezultatas
pazeidzZia treciosios Salies intelektinés nuosavybés teises sutartoje pristatymo arba naudojimo
Salyje, jei uzsakovas nedelsdamas rastu pranesa tiekéjui apie tokias pateiktas pretenzijas ir leidzZia
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tiekéjui apsiginti arba patenkinti pretenzijas uzsakovo vardu ir tiekéjo prasymu bei tiekéjo sgskaita
pateikia visg bating informacijg ir suteikia pagalbos bei suteikia batinus leidimus. Tiekéjas atlygina
visus teismo priteistus nuostolius arba sutartus sumokéti treciajai Saliai, jei uZzsakovas veiké pagal
tai, kas iSdéstyta pirmiau.

11.3. Jei, tiekéjo pagrjsta nuomone, rezultatas pazeidzia treciosios Salies intelektinés nuosavybés teises
sutartoje pristatymo ar naudojimo $alyje arba jei toks paZeidimas buvo patvirtintas teismo, tiekéjas
savo sagskaita ir savo nuozilra gali a) jgyti teise, kad uZsakovas galéty toliau naudotis rezultatu;
b) pakeisti rezultatg produktu arba paslauga, kuri atitinka susitarimg ir rezultatus, arba c) pakeisti
rezultaty, kad paZeidimas blty pasSalintas taip, kad pakeistas rezultatas atitikty susitarima. Jei
tiekéjas negali pagrjstai pasinaudoti né vienu i$ pirmiau minéty varianty, tiekéjo prasymu
uzsakovas turi nustoti naudoti rezultatg ir graZinti jj, o tiekéjas atlygina kaing, kurig uzsakovas
sumokéjo uz rezultaty, atémus kainos dalj, atitinkancig faktinj naudojimo laika.

11.4. Taciau tiekéjas neprisiima atsakomybés, jei a) pretenzijg pareiské bendrové, kuri kontroliuoja
uzsakovg arba kurig kontroliuoja uzsakovas pagal Apskaitos jstatyme nustatytg kontrolés apibréztj;
b) pretenzija pareiskiama dél rezultato, kuri pakeité uzsakovas ar kuris buvo pakeistas laikantis
rasytiniy uzsakovo nurodymuy; c) pretenzija pareiskiama dél rezultato naudojimo kartu su bet kokiu
tiekéjo netiekiamu ar nepatvirtintu produktu ar paslauga; arba d) pretenzijos bity buve galima
iSvengti naudojant isSleistg produktg ar paslauga, kurie atitinka susitarimg ir rezultatus ir kuriuos
tiekéjas sililo uzsakovui naudoti, netaikydamas atskiro mokescio.

11.5. Tiekéjo atsakomybé uz intelektinés nuosavybés teisiy paZeidimus tiekiant rezultatus apribojama
Siuo 11 skirsniu.

12. SUSITARIMO VYKDYMO VELAVIMAS IR ATSAUKIMAS

12.1. Jei Salis nustato, kad bus arba gali biti véluojama, tokia Salis nedelsdama rastu informuoja kitg Salj
apie vélavima ir vélavimo poveikj rezultaty pristatymo grafikui.

12.2. Jei paaiskéja, kad dél nenugalimos jégos (force majeure) jvykio bus véluojama vykdyti susitarimg
ilgiau nei 60 dieny, Salis, nepaveikta nenugalimos jégos (force majeure) jvykio, turi teise visiskai
arba i$ dalies atSaukti susitarimg, Salims nesuteikiant teisés reikalauti Zalos atlyginimo.

12.3. Jei pristatymas atidedamas dél nuo Salies priklausancios priezasties ir pristatymas nejvykdomas
per pagrjstai pratestg terming, kurj sudaro ne maziau kaip 30 dieny ir kurj rastu nustato pazeidimo
nepadariusi Salis, pazeidimo nepadariusi Salis turi teise atSaukti susitarimg dél produkty ir paslaugy,
kuriuos véluojama pristatyti, jei vélavimas yra labai svarbus paZeidimo nepadariusiai Saliai ir
véluojanti Salis apie tai Zinojo arba turéjo Zinoti.

12.4. Salis taip pat turi teise visidkai arba i§ dalies at3aukti susitarima, jei kita 3alis kitaip i esmés
paZeidZia susitarimo salygas, o paZeidimas yra labai svarbus paZeidimo nepadariusiai Saliai. Jei
pazeidimg galima istaisyti, susitarimas gali bGti atSauktas tik tuo atveju, jei pazeidusi Salis per kitos
Salies rastu nustatytg pagrjstg laikotarpj neistaisé pazeidimo. Toks laikotarpis turi bati ne
trumpesnis kaip 30 dieny.

12.5. Tiekéjas taip pat turi teise visiskai arba i$ dalies atSaukti susitarima, jeigu uzsakovas nesumokéjo
mokétino tinkamo mokeéjimo per 30 dieny nuo priminimo apie uZdelstg mokéjimg, o uzsakovas
tiekéjui nepateikeé priimtinos garantijos dél susitarime nustatyty mokesciy mokéjimo.

12.6. Salis turi teise visiskai arba i$ dalies atSaukti susitarima iki jo jvykdymo dienos, jei paaiskéja, kad
kita Salis pazeis susitarimg, dél ko pateisinamas jo atSaukimas. Taciau toks susitarimo panaikinimas
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negalioja, jei kita Salis pateikia priimting garantijg, kad susitarimas bus jvykdytas, arba pateikia kitg
patikimg paaiskinimg dél susitarimo jvykdymo is karto po pranesSimo apie atSaukimg gavimo.

12.7. Jei uZzsakovas atSaukia susitarimg dél produkto ar paslaugos, uzsakovas taip pat turi teise tuo paciu
metu atSaukti Saliy susitarimus deél kity produkty ir paslaugy, kurie yra susije su tuo paciu
pristatymo subjektu ir kuriy dél pirmiau minéto atSaukimo nebegalima i$ esmés naudoti uZsakovo
naudai.

12.8. Siekiant tinkamai panaikinti susitarimg, jj atSaukianti Salis turi apie tai rastu pranesti kitai Saliai.

12.9. Jei Salis turi teise atSaukti susitarimg, ji taip pat turi teise sustabdyti jo vykdyma, apie tai rastu
pranedusi kitai $aliai. Salies teisé sustabdyti susitarimo vykdyma pasibaigia, jei kita 3alis pateikia
priimting garantija, kad susitarimas bus jvykdytas, arba pateikia kitg patikimg paaiskinimg dél
susitarimo jvykdymo i$ karto po pranesimo apie sustabdyma gavimo.

13. ATSAKOMYBE UZ ZALA IR ATSAKOMYBES APRIBOJIMAS

13.1. Salys rastu susitaria dél atsakomybeés u? 7alg ir tokios atsakomybeés apribojimo. Jeigu $alys rastu
nesusitaria kitaip dél atsakomybés uZ Zalg ir atsakomybés apribojimo, taikomos 13.2-13.5
punktuose nustatytos sglygos.

13.2. Didziausia Salies atsakomybé uz Zalg kitos Salies atZvilgiu pagal susitarimg kartu paémus negali,
iSskyrus galimus delspinigius, mokeétinus dél vélavimo, paslaugy kreditus ar kitas panaSias
sutartines baudas ar kreditus, virSyti 40 proc. visos rezultaty kainos, nejskaitant pridétinés vertés
mokescio. Taciau jei kalbama tik apie terminuotg produktg arba paslaugg, teikiamg uz
pasikartojantj mokestj, arba tik apie produkty ar paslauga, dél kuriy susitarta iki kito pranesimo ir
kurie teikiami uz pasikartojantj mokestj, didZiausia atsakomybé uz Zalg kartu paémus negali,
iSskyrus galimus delspinigius, mokétinus dél vélavimo, paslaugy kreditus ar kitas panasias
sutartines baudas ar kreditus, virSyti apskaiCiuotos ménesinés produkto ar paslaugos kainos
susitarimo pazZeidimo metu, iSskyrus pridétinés vertés mokestj, padaugintg i 6. Jei pazeidzianti
Salis privalo atlyginti delspinigius, mokétinus dél veélavimo, paslaugy kreditus ar kitas panaSias
sutartines baudas ar kreditus, pazeidzianti Salis taip pat privalo atlyginti Zalg tik nuostoliy dalies,
virsijancios dél vélavimo mokétinus delspinigius, paslaugy kreditus ar kitas panaSias sutartines
baudas ar kreditus, atzvilgiu.

13.3. Né viena 3alis neatsako uZ netiesiogine ar padariniy Zalg. Netiesioginé ar padariniy zala, inter alia,
yra pelno praradimas arba Zala, padaryta dél apyvartos ar gamybos sumazéjimo ar nutraukimo.
13.4. Né viena $alis neatsako uZ kitos Salies duomeny ar duomeny faily sunaikinima, praradima ar
pakeitimg, uz dél to patirtus nuostolius ir islaidas, jskaitant islaidas, susijusias su duomeny faily
atkdrimu. Sis 13.4 punktas netaikomas, jei 3alies jsipareigojimai pagal susitarima apima kitos 3alies
duomeny ar duomeny faily atsarginiy kopijy paémimg arba kitos Salies duomeny saugumo

valdyma ir atitinkama Salis nejvykdé Sio jpareigojimo.

13.5. Atsakomybés apribojimai netaikomi atsakomybei pagal 7 ir 11 skirsnius arba Zalai, kurig sukelia
a) rezultaty perdavimas, kopijavimas ar naudojimas, prieStaraujantys susitarimo sglygoms; b) 15.1
punkto paZeidimas; arba c) tyciniai veiksmai arba didelis aplaidumas.

14. TAIKYTINA TEISE IR GINCY SPRENDIMAS

14.1. Susitarima reglamentuoja Suomijos jstatymai.
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14.2. Visi gincai, nesutarimai ar pretenzijos, kylancios i$ susitarimo ar su juo susije, arba susitarimo
paZzeidimas, nutraukimas ar galiojimas galutinai iSsprendZiami arbitrazo tvarka pagal Suomijos
Prekybos rimy Arbitrazo taisykles. Gincg iSsprendzia vienintelis arbitras. Nepaisant ankstesniy
nuosprendziy, pretenzijos dél piniginiy mokesciy nemokéjimo gali bdti iSsprestos atsakovo
nuolatinés gyvenamosios vietos apygardos teisme, jei atsakovas negincija savo mokéjimo prievolés.

14.3. Jei Salys taip susitaria rastu, gincai, nesutarimai ar pretenzijos, kylancios i$ susitarimo, sprendZiami
apygardos teisme.

15. EKSPORTO APRIBOJIMAI

15.1. UzZsakovas sutinka laikytis Suomijos valdZios institucijy nustatyty jstatymy ir kity teisés akty bei
tokiy jstatymuy ir kity teisés akty, kuriuos nustato produkto kilmés Salies valdZios institucijos, apie
kuriuos tiekéjas pranesa uzsakovui ir kurie taikomi eksportuojant produktus ir technine informacijg
iS Suomijos. UZsakovas taip pat sutinka treciajai Saliai neteikti jokiy produkty ar techninés
informacijos, jei tai pazeisty Suomijos valdZios institucijy nustatytus jstatymus ar teisés aktus arba
tokius jstatymus ar teisés aktus, kuriuos nustato produkto kilmés Salies valdzios institucijos ir apie
kuriuos tiekéjas pranesa uzsakovui.

16. SUSITARIMO |SIPAREIGOJIMY PERDAVIMAS IR SUSITARIMO
PAKEITIMAI

16.1. Né viena Salis negali visiSkai ar i$ dalies perduoti jsipareigojimy pagal susitarimg be rastiSko kitos
Salies sutikimo. Toks sutikimas negali bGti nepagrjstai nesuteikiamas, jei peréméjas rastu
jsipareigoja laikytis susitarimo salygy ir jsipareigojimai perduodami bendrovei, priklausanciai pagal
Buhalterinés apskaitos jstatyma tai paciai jmoniy grupei, kuriai priklauso S3alis, arba jei
jsipareigojimai perduodami perduodant verslo veikla.

16.2. Tiekéjas turi teise perduoti pagal §j susitarimg gautinas sumas treciajai Saliai, rastu praneses
uzsakovui apie perdavima.

16.3. Visi susitarimo pakeitimai jsigalioja, juos suderinus rastu.
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