TECHNINE SPECIFIKACIJA

TECHNICAL SPECIFICATION

1. SAVOKOS IR SUTRUMPINIMAI

1. TERMS AND ABBREVIATIONS

1.1.

1.2. Paslaugy teikéjas — Ukio subjektas — fizinis
asmuo, privatusis juridinis asmuo, vieSasis juridinis
asmuo, kitos organizacijos ir jy padaliniai ar tokiy
asmeny grupé, su kuriuo Klientas sudaro Sutartj.

Klientas — AB ,Ignitis grupé®.

1.3. Sutartis — Sutartis, sudaroma tarp Kliento ir
Paslaugy teikéjo dél Pirkimo objekto.

1.6. Uzsakymas — Sutarties pagrindu Paslaugy
teikéjui elektroniniu pastu ir/ar per Kliento nurodytg
informacine sistemg teikiamas ra8ytinis dokumentas,

1.1.

1.2. Service Provider shall mean an economic
entity who is a natural person, private or public
legal entity, another organisation or division thereof
or a group of such persons with whom the Client
concludes the Contract.

1.3. Contract shall mean the Contract
concluded between the Client and the Service
Provider on the Obiect of Procurement.

Client shall mean Ignitis grupé, AB

1.6. Order shall mean a written document
containing the quantity of Services, addresses of
provision of Services and deadlines submitted to

kuriame nurodomi Paslaugy kiekiai, pristatymo the Service Provider based on the Contract via

adresai ir terminas. email and/or information system specified by the
Client.

2. PIRKIMO OBJEKTAS 2. OBJECT OF PROCUREMENT

2.1. Informacinés sistemos, nurodytos Sios 2.1. Access to the Information System as

techninés specifikacijos 1.4 punkte, prieigos described in the article 1.4. of this Technical

paslaugos. Specification.

3. PIRKIMO OBJEKTO APIMTYS

3.1. Informacinés sistema, kuriai bus teikiamos
Paslaugos ir Paslaugy teikimo laikotarpis, nurodyta
Lenteleje Nr.1

3. SCOPE OF THE OBJECT OF
PROCUREMENT

3.1. The Information System, to which the Services
and the Duration of Service Provision will apply, is
listed in Table No 1.



4. SUTARTINIY |SIPAREIGOJIMY VYKDYMO
VIETA

4. PLACE OF THE PROVISION OF SERVICES

4.1. Paslaugos teikiamos nuotoliniu badu
prisijungiant prie duomeny baziy per interneto
narSykle (,Microsoft Edge®, ,Google Chrome* ir pan.)
ir gaunant duomenis el. pastu.

4.1. The services are provided by remotely
connecting to the databases via a web browser
(Microsoft Edge, Google Chrome, etc.) as well as
receiving data via email.

5. REIKALAVIMAI PIRKIMO OBJEKTUI

5.1. Paslaugoms keliami reikalavimai:

5.1.1. Turi badti uztikrinamas techninés pagalbos
teikimas internetu, telefonu ir elektroniniu pastu,
nurodytais Sutartyje.

5.1.2. Turi bdti galimybé Klientui atnaujinti
Informacine sistemg | tuo metu esamg naujausig
versija.

5.1.3. Turi bati suteikiamas Informacinés sistemos
klaidy praneSimy paaiskinimas ir sprendimas.

5.1.4. Turi bdti suteikiama pagalba/konsultacijos
uztikrinant tinkama Informacinés sistemos
atnaujinima.

5.1.5. Turi badti suteikiamos bendro pobudzio

konsultacijos dél Informacinés sistemos naudojimo,
ataskaity generavimo (pasiekiamumas darbo
dienomis  (pirmadienj-penktadienj) visa  parg
duomeny bazés naudojimo klausimais ir visg parg
visomis savaités dienomis (pirmadienj-sekmadienj)
techninés pagalbos klausimais).

5. REQUIREMENTS FOR THE OBJECT OF
PROCUREMENT

5.1. Requirements for Services:

5.1.1. The provision of technical assistance via the
Internet, telephone and e-mail specified in the
Contract shall be ensured.

5.1.2. It must be possible for the Client to update
the Information System to the latest version
available at that time.

5.1.3. An explanation and solution to the error
messages in the Information System shall be
provided.

5.1.4. Assistance / advice must be provided to
ensure that the Information System is properly
updated.

5.1.5. Advice of general nature on the use of the
Information System and report generation must be
provided (ESG client service team availability 24/5
for the usage of the Information System as well as
24/7 availability for operational support).

6. SUTARTINIY |SIPAREIGOJIMY VYKDYMO
TVARKA IR TERMINAI

6. PROCEDURE AND TIME LIMITS FOR THE
PROVISION OF SERVICES

6.1. Paslaugy teikimo pradzia / Beginning of Service | Nuo sutarties jsigaliojimo per (3 tris) dienas / 3
Provision (three) days from entry into force of the
Agreement
6.2. Prieigos kodai perduodami / Access code | Taip, per 3 (tris) dienas / Yes, in 3 (three) days
handover




