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LIMITED WARRANTY STATEMENT
PHOTOVOLTAIC MODULE PRODUCTS
KU&HIKU SERIES

Effective January 1, 2021

This Limited Warranty Statement applies only to the following module types (“Products”) of CSI Solar Co., Ltd. (“CSI
Solar”); CS3K-XXXP, CS3U-XXXP, CS3W-XXXP, CS3W-XXXMS, CS3L-XXXP, CS3L-XXXMS, CS3S-XXXMS, CS3Y-XXXP, CS3Y-
XXXMS, CS3N-XXXMS, CS6Y-XXXMS, CS6W-XXXMS, CS7N-XXXMS, CS7L-XXXMS, “XXX" in the type replaces the rated
output of the module (Pmax), for example “CS3K-300P".

This Limited Warranty Statement does not apply to Products sold to and installed in Australia, Japan, and P.R. China.
TWELVE (12) YEAR LIMITED PRODUCT WARRANTY

Subject to the exclusions contained herein, CSI Solar warrants to the original buyer (the “Buyer”) of the Products that
the Products shall be free from defects in materials and workmanship which have an effect on Products functionality
under normal application, installation, use, and service conditions as specified in CSI Solar's standard product
documentation such as the installation manual and its annexes.

Claims under this warranty will only be accepted if the Buyer can prove that the malfunctioning or non-

conformity of the Products results exclusively from defects in materials and/or workmanship under normal
application, installation, use and service conditions specified in CSI Solar's standard product documentation. This
Limited Product Warranty does not warrant a specific power output of the Products, which shall be exclusively
covered under the Limited Performance Warranty elaborated below.

TWENTY-FIVE (25) YEAR LIMITED PERFORMANCE WARRANTY

CSI Solar warrants that for a period of twenty-five years the Products will maintain a level of performance as set forth
below:

«  During the first year, CSI Solar warrants the actual power output of the Products will be no less than 98% of
the labeled power output.

+  From year 2 to year 25, the actual annual power decline will be no more than 0.55%; by the end of year 25,
the actual power output will be no less than 84.8% of the labeled power output.

The actual power output of the Products shall be determined for verification using Standard Testing Conditions only.
The actual power output measurement is either carried out by a CSI Solar facility or by a CSI Solar recognized third-
party testing institute. Testing equipment uncertainty will be applied to all actual power output measurements.

WARRANTY EFFECTIVE DATE

The effective date of the warranties provided herein shall be the date of installation or ninety (90) days after delivery
by CSI Solar to the Buyer, whichever date is earlier.
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EXCEPTIONS

The limited warranties set forth herein DO NOT apply to any Products: 1) for which CSI Solar has not received all or
part of the due payments from the Buyer; 2) which have been subject to negligence in transportation, handling,
storage or use; 3) which have been repaired without CSI Solar's authorization or in any way tampered with; 4) which
have been subject to extraordinary salt or chemical exposure; 5) which have been subject to improper installation,
application, alteration, unauthorized service, or improper system design which caused constant shading to the
Products; 6) which have been subject to power failure or surges, flood, fire, direct or indirect lightning strikes, or
other acts of nature; 7) which have been subject to accidental breakage, vandalism, explosions, acts of war, or other
events outside CSI Solar’s control; or 8) which have been moved from its original installation location.

In addition, the limited warranties do not apply to any deterioration in the appearance of the Products (including,
without limitation, any scratches, stains, rust, discoloration, or mold) or any other changes to the Products in
appearance stemming from the normal wear and tear over time of product materials. Also, no warranty claim may
be made if the product label, type or serial number of the applicable Products has been altered, removed or made
illegible.

REMEDIES

In respect of the Twelve (12) Year Limited Product Warranty, if CSI Solar verifies in its reasonable judgment that the
Products fail to conform to the terms of the Limited Product Warranty set forth herein, CSI Solar, at its option, will
provide one of the following remedies: 1) repair the Products; 2) replace the Products with new products whose
labeled power wattages equal to or exceed the Warranted Wattages of replaced Products (the Warranted Wattages
is defined as the contracted power wattages of the Products minus the permissible accumulated degradation); or 3)
provide a refund of the fair market value of the Products assessed based on the Warranted Wattages at the time of
claim.

In respect of the Twenty-Five (25) Year Limited Performance Warranty, if CSI Solar verifies in its reasonable judgment
that the Products fail to conform to the terms of the Limited Performance Warranty set forth herein, CSI Solar, at its
option, will provide one of the following remedies: 1) repair the Products; 2) replace the Products with new products
whose labeled power wattages equal to or exceed the Warranted Wattages of replaced Products; 3) provide
additional Products to make up the wattage difference between the actual measured power output wattages of the
Products and the Warranted Wattages; or 4) provide a refund of the fair market value of the wattage difference
between the actual measured power output wattages and the Warranted Wattages.

All remedies under this limited warranty statement shall be calculated based upon the Warranted Wattages of the
Products at the time of first reporting of the warranty claim.

CSI Solar will not accept any return of Products without CSI Solar’s prior authorization. Once accepted, CSI Solar will
cover reasonable transportation costs (except for insurance, any taxes, duties, demurrages, or any other costs and
expenses related to custom clearance or Buyer’s failure to cooperate) for shipping the Products under a claim back
from the Buyer to a designated location of CSI Solar, and for shipping the additional, repaired or replacement
Products to the original installation location. If CSI Solar opts for repair as the remedy, CSI Solar shall cover
reasonable material and labor costs related to the repair. In any event, the costs and expenses for the removal,
installation, and/or reinstallation of the Products, including fees, levies, taxes or other financial duties due in relation
to any applicable electronic waste disposal regulation, shall remain with the Buyer, unless otherwise agreed to by
CSI Solar in a signed writing. CSI Solar will not pay any cost of any fees, levies, taxes or other financial duties imposed
on the remedies implemented by CSI Solar or imposed on the Products subject to such remedies, that are due to
regulatory, government or judicial decisions not existing at the time of purchase of the affected Products.

Any repair or replacement of the affected Products shall not increase the applicable warranty period. The warranty
period for replaced or repaired Products is the remainder of the warranty for the affected Products. CSI Solar
reserves the right to deliver a similar product (of similar size, color, shape, and/or power output) in replacement of
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the affected Products if production of the affected Products is discontinued or such product is otherwise unavailable.
Unless instructed by CSI Solar otherwise, Buyer shall dispose of Products in accordance with all local applicable
regulations on electronic waste treatment and disposal at its own cost. Products having been replaced shall not be
sold, reworked or reused in any way, unless expressly authorized by CSI Solar.

EXCEPT AS OTHERWISE PROVIDED BY APPLICABLE LAW, THE FOREGOING REMEDIES STATE CSI SOLAR’'S SOLE
AND EXCLUSIVE OBLIGATION AND THE BUYER'S SOLE AND EXCLUSIVE REMEDY FOR A BREACH OF THE
FOREGOING LIMITED WARRANTIES.

CLAIM PROCESS

If the Buyer believes that it has a justified claim covered by the limited warranties set forth above, then the Buyer
shall submit such claim in writing without undue delay, with supporting information including but not limited to the
claimed quantity, serial numbers, purchasing invoices and proofs, to CSI Solar within the applicable warranty period
specified above to the following address, or such future address as CSI Solar may provide from time to time:

Asia Pacific Europe, Middle East & Africa

CSI Solar Co., Ltd. Canadian Solar EMEA GmbH

Customer Service Department Customer Service Department

199 Lushan Road, Suzhou New District Jiangsu Landsberger Strasse 94, 80339 Munich, Germany
China, 215129 Tel: +49 89 5199689 0

Tel: +86 512 66908088 E-mail: service.emea@csisolar.com

E-mail: service.cn@csisolar.com

Americas South Korea

Canadian Solar (USA) Inc. Canadian Solar Korea Ltd.

Customer Service Department #906 Dongwoo Building, 328 Teheran ro Gangnam-gu
3000 Oak Road, Ste. 400 Walnut Creek, CA 94597 Seoul, Korea

Tel: +1 855 315 8915 Tel: +82 2 539 7541

E-mail: service.ca@csisolar.com E-mail: service.kr@csisolar.com

LATAM

Canadian Solar Brazil

Customer Service Department

999 Roque Petroni Junior Avenue, 4th floor ,Vila
Gertrudes, Sdo Paulo 04707-910

Tel: +55 11 4637-2276 or 0800 878 3587

E-mail: service.latam@csisolar.com

Upon receipt of such written claim, CSI Solar may seek further verification of the Buyer’s claim of a breach of one of
the foregoing limited warranties.

WARRANTY ASSIGNMENT

This Limited Warranty is transferrable to a party taking legal title to the Products, provided that the Products remain
installed in their original installation location.
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DISPUTE RESOLUTION

In case of any dispute related to warranty claims, such dispute shall be referred to and finally resolved pursuant to
the governing law clauses and dispute resolution procedures under the purchase agreement between the Buyer and
CSI Solar.

NOT INDEPENDENT WARRANTIES

The Buyer has the right to pursue claims under each of the warranties set forth above; provided that if claims arise
under multiple limited warranties from a single defect, then if CSI Solar remedies that defect as set forth above, CSI
Solar shall be deemed to have resolved all applicable warranty claims arising from that defect.

DISCLAIMERS

THE LIMITED WARRANTIES SET FORTH HEREIN ARE IN LIEU OF AND EXCLUDE ALL OTHER EXPRESS OR IMPLIED
WARRANTIES, INCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE OR APPLICATION, AND ALL OTHER OBLIGATIONS ON THE PART OF CSI SOLAR UNLESS SUCH
OTHER WARRANTIES AND OBLIGATIONS ARE AGREED TO IN WRITING BY CSI SOLAR. SOME JURISDICTIONS LIMIT OR
DO NOT PERMIT DISCLAIMERS OF WARRANTY, SO THIS PROVISION MAY NOT APPLY TO THE BUYER IN SUCH
JURISDICTIONS.

LIMITATION OF LIABILITY

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, CSI SOLAR HEREBY DISCLAIMS, AND SHALL HAVE NO
RESPONSIBILITY OR LIABILITY WHATSOEVER FOR, DAMAGE ORINJURY TO PERSONS OR PROPERTY OR FOR OTHER LOSS
OR INJURY RESULTING FROM ANY CAUSE WHATSOEVER ARISING OUT OF OR RELATED TO ANY OF ITS PRODUCTS OR
THEIR USE. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, UNDER NO CIRCUMSTANCES SHALL CSISOLAR
BE LIABLE TO THE BUYER, OR TO ANY THIRD PARTY CLAIMING THROUGH OR UNDER THE BUYER, FOR ANY LOST
PROFITS, LOSS OF USE, OR EQUIPMENT DOWNTIME, OR FOR ANY INCIDENTAL, CONSEQUENTIAL OR SPECIAL
DAMAGES OF ANY KIND, HOWSOEVER ARISING, RELATED TO THE PRODUCTS, EVEN IF CSI SOLAR HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, CSI SOLAR'S AGGREGATE LIABILITY, IF ANY, IN DAMAGES
OR OTHERWISE, SHALL NOT EXCEED THE PURCHASE PRICE PAID TO CSI SOLAR BY THE BUYER FOR THE PRODUCT IN
THE CASE OF A WARRANTY CLAIM.

THE BUYER ACKNOWLEDGES THAT THE FOREGOING LIMITATIONS OF LIABILITY ARE AN ESSENTIAL ELEMENT OF THE
AGREEMENT BETWEEN THE PARTIES AND THAT IN THE ABSENCE OF SUCH LIMITATIONS THE PURCHASE PRICE OF THE
PRODUCTS WOULD BE SUBSTANTIALLY DIFFERENT. SOME JURISDICTIONS LIMIT OR DO NOT PERMIT DISCLAIMERS OF
LIABILITY, SO THIS PROVISION MAY NOT APPLY TO THE BUYER IN SUCH JURISDICTIONS. SOME JURISDICTIONS DO
NOT ALLOW LIMITATIONS ON THE EXCLUSION OF DAMAGES SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT
APPLY TO THE BUYERIN SUCH JURISDICTIONS.

YOU MAY HAVE SPECIFIC LEGAL RIGHTS OUTSIDE THIS WARRANTY, AND YOU MAY ALSO HAVE OTHER RIGHTS THAT
VARY FROM STATE TO STATE OR COUNTRY TO COUNTRY. THIS LIMITED WARRANTY DOES NOT AFFECT ANY
ADDITIONAL RIGHTS YOU HAVE UNDER LAWS IN YOUR JURISDICTION GOVERNING THE SALE OF CONSUMER GOODS.
SOME STATES OR COUNTRIES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE LIMITATIONS OR EXCLUSIONS IN THIS LIMITED WARRANTY STATEMENT MAY NOT APPLY TO YOU
IN THOSE AREAS.
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NOTE

In the event of any inconsistency among different language versions of this warranty statement, the English version

shall prevail.
The installation and handling of PV Products requires professional skills and should only be performed by qualified

professionals. Please read the safety and installation instructions before using the Products.
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»KU&HIKU“ SERIJOS
FOTOVOLTINIY MODULIY
RIBOTOJI GARANTIJA

Galioja nuo 2021 m. sausio 1 d.

Si ribotoji garantija taikoma tik i§vardyty tipy ,CSI Solar Co., Ltd.“ (toliau — ,CSI Solar*) moduliams (toliau —
,Gaminiai“): CS3K-XXXP, CS3U-XXXP, CS3W-XXXP, CS3W-XXXMS, CS3L-XXXP, CS3L-XXXMS, CS3S-XXXMS,
CS3Y-XXXP, CS3Y- XXXMS, CS3N-XXXMS, CSBY-XXXMS, CS6W-XXXMS, CS7N-XXXMS, CS7L-XXXMS, ,XXX*
tipo pavadinime pakeiiamas nominalia modulio atiduodamaja galia (Pmax), pavyzdZiui, ,CS3K-300P".

Si ribotoji garantija netaikoma gaminiams, kurie parduodami ir montuojami Australijoje, Japonijoje ir Kinijos Liaudies
Respublikoje.

DVYLIKOS (12) METY RIBOTOJI GAMINIO GARANTIJA

Atsizvelgiant j Siame dokumente nurodytas iSimtis, ,CSlSolar* pirminiam Gaminiy pirkéjui (toliau — ,Pirkéjas”) suteikia
garantija, kad Gaminiai neturés medziagy ar gamybos defekty, turin€iy jtakos Gaminiy funkcionalumui, jei Gaminiai
naudojami jprastomis taikymo, montavimo, naudojimo ir techninés priezidros salygomis, kurias ,CSI Solar* yra
nurodziusi standartiniuose gaminiy dokumentuose, pavyzdZiui, montavimo instrukcijoje ir jos prieduose.

Pretenzijos dél garantinio aptarnavimo priimamos tik tuo atveju, jei Pirkéjas gali jrodyti, kad Gaminiy gedimo ar
neatitikties priezastis yra medziagy ir (arba) gamybos defektai, kai Gaminiai naudojami jprastomis taikymo, montavimo,
naudojimo ir techninés priezitros salygomis, kurias ,CSI| Solar® yra nurodziusi standartiniuose gaminiy dokumentuose.
Sia ribotgja gaminio garantija neuztikrinama konkreti Gaminiy atiduodamoji galia, kuriai i§imtinai taikoma toliau
iSdéstyta Ribotoji eksploataciniy savybiy garantija.

DVIDESIMT PENKERIY (25) METY RIBOTOJI EKSPLOATACINIY SAVYBIY GARANTIJA

,CSl Solar” suteikia garantijg, kad toliau nurodytos Gaminiy eksploatacinés savybés bus iSlaikytos dvideSimt
penkerius metus.

+ ,CSI Solar” uztikrina, kad pirmaisiais metais Gaminio faktiné atiduodamoji galia bus ne mazesné nei 98 %
nurodytos atiduodamosios galios.

+  2-25 mety laikotarpiu faktinés galios sumazéjimas per metus bus ne didesnis nei 0,55 %; 25-yjy mety
pabaigoje faktiné atiduodamoji galia bus ne mazesné nei 84,8 % nurodytos atiduodamosios galios.

Faktiné Gaminiy atiduodamoji galia nustatoma tik atliekant patikrg standartinémis bandymo sglygomis. Faktiné
atiduodamoji galia matuojama ,CSI Solar® gamykloje arba ,CSI Solar” patvirtintoje treciosios Salies bandymy institute.
Visiems faktinés atiduodamosios galios matavimams taikoma bandymy jrangos paklaida.

GARANTIJOS GALIOJIMO TERMINAS

Sios garantijos jsigaliojimo data yra jrangos sumontavimo diena arba po devyniasde$imties (90) dieny nuo ,CSI Solar*
gaminiy pristatymo Pirkéjui dienos, atsizvelgiant j tai, kas jvyksta anksciau.
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ISIMTYS

Siame dokumente nurodytos ribotosios garantijos NETAIKOMOS Gaminiams: 1) uz kuriuos ,CSI Solar* i§ Pirkéjo
negavo visos sumos ar dalies mokéjimy; 2) kurie buvo aplaidziai gabenami, tvarkomi, saugomi ar naudojami; 3) kurie
buvo remontuojami negavus ,CSI Solar® leidimo ar kitaip sugadinti; 4) kurie buvo paveikti druskos ar cheminiy
medziagy; 5) kurie buvo netinkamai sumontuoti, pritaikyti, pakeisti, neteisétai techniSkai prizidrimi ar naudojami
netinkamai suprojektuotoje sistemoje, dél kurios Gaminiai nuolatos yra SeSélyje; 6) kurie buvo paveikti elektros
energijos trik€iy ar jtampos Suoliy, potvynio, gaisro, tiesioginés ar netiesioginés Zaibo iSkrovos ar kity stichiniy
veiksniy; 7) kurie buvo paveikti dél atsitiktinio sugadinimo, vandalizmo, sprogimo, karo veiksmy ar kity jvykiy, kuriy
,CSI Solar” negali kontroliuoti; arba 8) kurie buvo perkelti i$ pradinés montavimo vietos.

Be to, ribotosios garantijos netaikomos Gaminiy iSvaizdos nusidévéjimui (jskaitant, taCiau neapsiribojant, jbrézimus,
démes, radis, spalvos iSblukimg ar pelésj) ar bet kokiems Gaminiy iSvaizdos pokyciams dél gaminio medziagy jprasto
nusidévejimo bégant laikui. Pretenzijos dél garantijos taip pat nepriimamos, jei Gaminiy etiketé, tipas ar serijos
numeris buvo pakeistas, paSalintas ar padarytas nejskaitomu.

TEISES GYNIMO PRIEMONES

Dwylikos (12) mety ribotosios gaminio garantijos atveju, jei ,CSI Solar” pagrjstai mano, kad Gaminiai neatitinka Siame
dokumente nurodyty Ribotosios gaminio garantijos saglygy, ,CSI Solar* savo nuozilra pasirinks vieng i§ toliau
iSvardyty priemoniy: 1) suremontuoti Gaminius; 2) pakeisti Gaminius naujais gaminiais, kuriy nominali galia yra lygi
arba didesné nei kei¢iamy Gaminiy garantijoje nurodyta galia (Garantuojama galia yra apibréziama kaip sutartyje
nurodyta Gaminiy galia, atémus leistingjj sukauptg galios sumazéjimg); arba 3) grazinti pinigus pagal tikraja Gaminiy
rinkos verte, jvertintg pagal pretenzijos pareiSkimo dieng taikomg Garantuojamg galig.

DvideSimt penkeriy (25) mety ribotosios eksploataciniy savybiy garantijos atveju, jei ,CSI Solar” pagrjstai mano, kad
Gaminiai neatitinka Siame dokumente nurodyty Ribotosios eksploataciniy savybiy garantijos salygy, ,CSI Solar savo
nuozidra pasirinks vieng i$ toliau iSvardyty priemoniy: 1) suremontuoti Gaminius; 2) pakeisti Gaminius naujais
gaminiais, kuriy nominali galia yra lygi arba didesné nei kei¢iamy Gaminiy garantijoje nurodyta galia; 3) suteikti
papildomy Gaminiy, kuriais bity kompensuotas faktinés iSmatuotos atiduodamosios galios ir Garantuojamos galios
skirtumas; arba 4) grazinti dalj pinigy pagal tikrgjg Gaminiy rinkos vertg, atsizvelgiant | faktinés iSmatuotos
atiduodamosios galios ir Garantuojamos galios skirtuma.

Visos Siame ribotyjy garantijy dokumente nurodytos priemonés yra grindziamos Gaminiy garantuojama galia tg diena,
kai pirmg kartg pateikiama pretenzija dél garantijos.

,CSI Solar* nepriims grgzinamy Gaminiy, jei Pirkéjas i§ anksto negavo ,CSI Solar” leidimo juos grazinti. Priémusi
Gaminius, ,CSI Solar” padengs pagrjstas transportavimo iSlaidas (i§skyrus draudimo, mokesc¢iy, prievoliy, laivo
prastovos mokescCiy, ar bet kokias kitas sgnaudas ir iSlaidas, susijusias su iSmuitinimu arba patirtas deél Pirkéjo
nebendradarbiavimo) gabenant Gaminius pagal pretenzijg dél garantijos i$ Pirkéjo j ,CSI Solar” paskirtgjg vietg ir vél
grazinant Gaminius j vieta, kurioje jie i§ pradziy buvo sumontuoti. Jei ,CSI Solar” pasirenka suremontuoti Gaminius,
,CSI Solar padengs visas pagrjstas, su remontu susijusias, medziagy ir darby sgnaudas. Jei su ,CSI Solar” rastu
nesutarta kitaip, Pirkéjas prisima visas su Gaminiy iSmontavimu, montavimu ir (arba) permontavimu susijusias
sgnaudas ir iSlaidas, jskaitant mokescius, rinkliavas, muito mokescius ir kitas finansines prievoles pagal elektroniniy
atlieky Salinimo reglamentg. ,CSI Solar“ neprisiims jokiy mokesg€iy, rinkliavy, muito mokesciy ar kity finansiniy
prievoliy, taikomy ,CSI Solar® jgyvendintoms priemonéms arba Gaminiams, kuriems buvo pritaikytos tokios
priemonés, pagal jstatymus, vyriausybés nutarimus ar teismo sprendimus, kurie nebuvo jsigalioje paveikty Gaminiy
jsigijimo metu.

Dél paveikty Gaminiy remonto ir pakeitimo taikomos garantijos galiojimo laikotarpis nepratesiamas. Pakeistiems ar
suremontuotiems Gaminiams taikomas tas pats likes garantijos galiojimo terminas. Paveikto Gaminio keitimo atveju,
jei tokiy Gaminiy gamyba buvo nutraukta ar dél kitos priezasties néra galimybés pristatyti tokj Gaminj, ,CSI Solar*
pasilieka teise pristatyti panasy (panasaus dydzio, spalvos, formos ir (arba) atiduodamosios galios) gamin;.
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Jei ,CSI Solar” nenurodo kitaip, Pirkéjas turi savo sgskaita Salinti Gaminius, laikydamasis visy vietos reglamenty dél
elektroniniy atlieky apdorojimo ir alinimo. Jei ,CSI Solar” aiSkiai nenurodo kitaip, pakeisty Gaminiy negalima parduoti,

perdirbti ar kitaip pakartotinai naudoti.

JEI GALIOJANCIUOSE |[STATYMUOSE NENUMATYTA KITAIP, MINETOS PRIEMONES REISKIA VIENINTEL] IR
ISSKIRTIN] ,,CSI SOLAR“ |SIPAREIGOJIMA BEI VIENINTEL] IR ISSKIRTIN] PIRKEJO TEISIY GYNIMO BUDA
DEL MINETY RIBOTYJU GARANTIJU SALYGU PAZEIDIMO.

PRETENZIJY TEIKIMO TVARKA

Jei Pirkéjas mano, kad jo pretenzija yra pagrjsta ir atitinka minétas ribotyjy garantijy salygas, Pirkéjas turi
nedelsdamas ,,CSI Solar* pateikti tokig pretenzijg rastu ir pridéti papildoma informacijg, jskaitant, taciau neapsiribojant,
gaminiy kiekj, serijos numerius, pirkimo sgskaitas-faktlras ir jrodymus, per anksciau nurodytg garantijos galiojimo
terming vienu i$ toliau nurodyty adresy arba kitu adresu, kurj véliau gali nurodyti ,CSI Solar”.

Azija ir Ramiojo Vandenyno Salys

,CSl Solar Co., Ltd.”

Klienty aptarnavimo skyrius

199 Lushan Road, Suzhou New District Jiangsu
Kinija, 215129

Tel. +86 512 66908088

El. p. service.cn@csisolar.com

Siaurés ir Piety Amerika

,Canadian Solar (USA) Inc.”

Klienty aptarnavimo skyrius

3000 Oak Road, Ste. 400 Walnut Creek, CA 94597
Tel. +1 855 315 8915

El. p. service.ca@csisolar.com

Lotyny Amerika

,Canadian Solar Brazil*

Klienty aptarnavimo skyrius

999 Roque Petroni Junior Avenue, 4th floor ,Vila
Gertrudes, San Paulas 04707-910

Tel. +55 11 4637-2276 arba 0800 878 3587

El. p. service.latam@csisolar.com

Europa, Vidurinieji Rytai ir Afrika
,Canadian Solar EMEA GmbH*

Klienty aptarnavimo skyrius

Landsberger Strasse 94, 80339 Miunchenas,
Vokietija

Tel. +49 89 5199689 0

El. p. service.emea@csisolar.com

Piety Koréja

,Canadian Solar Korea Ltd."

#906 Dongwoo Building, 328 Teheran ro Gangnam-gu
Seulas, Koréja

Tel. +82 2 539 7541

El. p. service.kr@csisolar.com

,CSI Solar®, rastu gavusi pretenzijg, gali papildomai vertinti Pirkéjo pretenzijg dél neatitikimo vienos i§ minéty ribotyjy

garantijy salygoms.

GARANTIJOS PERDAVIMAS

Ribotajg garantijg galima perduoti $aliai, turin¢iai nuosavybés teise | Gaminius, jei Gaminiai lieka sumontuoti pirminéje

montavimo vietoje.

www.csisolar.com
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GINCY SPRENDIMO TVARKA

Kilus gin€ui dél garantijos, toks gin€as nagrinéjamas ir sprendziamas pagal galiojanéiy jstatymy nuostatas ir gincy
sprendimo proceddras, dél kuriy Pirkéjas ir ,CSI Solar” susitaria pirkimo sutartyje.

GARANTUY PRIKLAUSOMUMAS

Pirkejas turi teise reiksti pretenzijas pagal bet kurig iS minéty ribotyjy garantijy tuo atveju, jei pretenzija yra susijusi su
vienu defektu pagal keliy ribotyjy garantijy salygas; kai ,CSI Solar® paSalina tokj defektg kaip nurodyta anks¢iau, ,CSI
Solar” yra laikoma patenkinusia visus su tuo defektu susijusius garantinius reikalavimus.

ATSAKOMYBES ATSISAKYMAS

SIAME DOKUMENTE APIBREZTOS RIBOTOSIOS GARANTIJOS PAKEICIA ARBA PANAIKINA VISAS KITAS
ISREIKSTAS AR NUMANOMAS GARANTIJAS, |SKAITANT, TACIAU NEAPSIRIBOJANT, GARANTIJAS DEL
PERKAMUMO IR TINKAMUMO KONKRECIAI PASKIRCIAI AR PRITAIKYMUI, IR VISUS KITUS ,CSI SOLAR*
|SIPAREIGOJIMUS, ISSKYRUS TUOS ATVEJUS, KAI DEL KITY GARANTIJY IR |SIPAREIGOJIMY YRA RASTU
SUSITARTA SU ,CSI SOLAR®. KAl KURIOSE JURISDIKCIJOSE ATSAKOMYBES ATSISAKYMO NUOSTATOS
YRA RIBOJAMOS ARBA DRAUDZIAMOS, TODEL TOKIOSE JURISDIKCIJOSE SI NUOSTATA PIRKEJUI NEGALI
BUTI TAIKOMA.

ATSAKOMYBES RIBOJIMAS

TIEK, KIEK TAI YRA MAKSIMALIAI LEISTINA PAGAL |]STATYMUS, ,CSI SOLAR" ATSISAKO IR NEPRISIIMA
JOKIOS ATSAKOMYBES UZ ZALA TURTUI AR ASMENY SUZALOJIMA, KITUS NUOSTOLIUS AR SUZALOJIMA
DEL BET KURIOS PRIEZASTIES, ATSIRADUSIOS DEL AR SUSIJUSIOS SU BET KURIUO IS JOS GAMINIY AR
JU NAUDOJIMU. TIEK, KIEK TAI YRA MAKSIMALIAI LEISTINA PAGAL |STATYMUS, IR JOKIOMIS
APLINKYBEMIS ,CSI SOLAR* NERA |SIPAREIGOJUSI PIRKEJUI AR JOKIAI TRECIAJAI SALIAI, KURI REISKIA
PRETENZIJA PER PIRKEJA AR JO VARDU, ATLYGINTI UZ PRARASTA PELNA, NEGALEJIMA NAUDOTIS
JRANGA AR JRANGOS PRASTOVAS, BET KOKIUS NETYCINE, PASEKMINE AR SPECIFINE ZALA, ATSIRADUSIA
DEL AR SUSIJUSIA SU GAMINIAIS, NET JEI ,CSI SOLAR* BUVO INFORMUOTA APIE TOKIA GALIMA ZALA.

TIEK, KIEK TAI YRA MAKSIMALIAI LEISTINA PAGAL |[STATYMUS, BENDRA ,CSI SOLAR* ATSAKOM_YBE (JEI
YRA) UZ ZALA AR KT. PRETENZIJOS DEL GARANTIJOS ATVEJU NEGALI BUTI DIDESNE NEI PIRKEJO ,CSI
SOLAR* SUMOKETA SUMA.

PIRKEJAS PATVIRTINA, KAD MINETI ATSAKOMYBES RIBOJIMAI YRA PAGRINDINE SALIY SUSITARIMO DALIS
IR KAD, NESANT TOKIY RIBOJIMY, GAMINIY |SIGIJIMO KAINA IS ESMES SKIRSIS. KAl KURIOSE
JURISDIKCIJOSE ATSAKOMYBES ATSISAKYMAS RIBOJAMAS ARBA DRAUDZIAMAS, TODEL TOKIOSE
JURISDIKCIJOJE S| NUOSTATA PIRKEJUI NETAIKOMA. KAl KURIOSE JURISDIKCIJOSE DRAUDZIAMA TAIKYTI
ZALOS ATLYGINIMO RIBOJIMUS AR ISIMTIS, TODEL TOKIOSE JURISDIKCIJOSE MINETI RIBOJIMAI AR
ISIMTYS PIRKEJUI NETAIKOMI.

PIRKEJAS GALI TURETI KITY SIOJE GARANTIJOJE NENUMATYTY TEISIY IR DAR KITY TEISIY, KURIOS
JVAIRIOSE VALSTYBESE AR SALYSE SKIRIASI. S| RIBOTOJI GARANTIJA NETURI JTAKOS PIRKEJO TEISEMS
PAGAL JO JURISDIKCIJOS |STATYMUS, REGLAMENTUOJANCIUS VARTOJAMY PREKIY PARDAVIMA. KAI
KURIOSE VALSTYBESE AR SALYSE DRAUDZIAMA TAIKYTI NETYCINES AR PASEKMINES ZALOS RIBOJIMUS
AR ISIMTIS, TODEL TOKIOSE VALSTYBESE IR SALYSE SIOS RIBOTOSIOS GARANTIJOS RIBOJIMAI AR
ISIMTYS PIRKEJUI NETAIKOMI.
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Esant neatitikimy tarp jvairiy Sios garantijos teksto kalbiniy versijy, remiamasi versija angly kalba.
Fotovoltiniy gaminiy montavimo ir tvarkymo darbams vykdyti reikalingi profesionalls jgidziai ir juos turi vykdyti tik
kvalifikuoti darbuotojai. Prie§ naudojant Gaminius, bdtina perskaityti saugos ir montavimo instrukcijas.
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