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SOFAR SOLAR Warranty Terms and Conditions

(valid for Europe)

WARRANTY PERIOD

The standard warranty period for SOFARSOLAR inverters is 120 months (10 years) from the

date of purchase. The end customer needs to provide the valid purchasing invoice to verify the
date of purchase.

[f the end customer fails to provide the valid purchasing invoice, the standard warranty period
for SOFARSOLAR inverters is 126 months (10.5 years) from the date of production (it’s on the
SN) from Shenzhen SOFARSOLAR Co., Ltd. 34> Punias

The end customer can also purchase an extension of this SOFARSOLAR standard warranty

during 24 months from the date of manufacturing. Refer to the SOFARSOLAR price list for
further information.

WARRANTY CONDITIONS

In case of a faulty inverter during the agreed SOFAR SOLAR factory warranty period, please
report defective inverters with a brief error description to our service hot-line for registering and
send your warranty card to our service department by fax/email to process the warranty claim
if you use the inverter for purposes of yvour self-employed business or professional activity. You
may also contact your specific dealer or installer if your unit is defective or faulty.
[f you are a private end-user, please contact your installer, or any SOFAR SOLAR authorized
Dealer or Distributor.
Tomake a claim under the warranty terms of SOFAR SOLAR, you will need to supply us with
the following information and documentation regarding the faulty inverter:

Product Model(e.g. SOFAR 20000TL) and serial number (e.g. SC1ES520E99001).

Copy of the invoice for the inverter.

Error message on LCD screen (if available) and additional information regarding the

fault/error.

Detailed information about the entire system (modules, circuits, etc.).

Documentation of previous claims/exchanges (ifapplicable).

If an inverter fails while it is under SOFAR SOLAR Factory Warranty, it will be:
v Repaired by SOFAR SOLAR, or

v" Repaired on-site, or

v’ Exchanged with a refurbished inverter that includes all firmware updates

If the inverter needs to be exchanged, the remainder of the factory warranty entitlement will be
transferred to the replacement unit, i.e. the warranty period of 126 months from production of
the original device will continue. In this event, vou will not receive a new certificate. as this
replacement will be registered by SOFAR SOLAR. It the remaining warranty period is
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less than one year, you will automatically receive a tull year warranty for the remaining

warranty period of the replacement unit.

This factory warranty includes the cost to SOFAR SOLAR for work and material necessary to
regain faultless functioning. All other costs, particularly transport-, travel- and accommodation
cost of SOFAR SOLAR personnel as well as costs of your own staff are not included 1n the
factory warranty. Furthermore, claims for compensation for direct or indirect damages arising
from the defective inverter are not covered by this factory warranty.

For return transportation, inverters or components must be packed in their original or equivalent
packaging.

SOFAR SOLAR keeps the right to arrange the warranty service for end users and to use third
partics for performing warranty works.

All warranty services are free of charge only if the course of action is agreed with SOFAR
SOLAR in advance.

SCOPE OF THE MANUFACTRURER WARRANTY

To provide excellent Service to SOFAR SOLAR’s end users. all SOFAR SOLAK authorized
Dealers or Distributors are requested to respond to your warranty claim. SOFAR SOLAR will
replace any products or parts of the product during the Warranty Period proved to be defective
in design or manufacture. Any defect caused by the following circumstances will not be covered

by the manufacturer’s warranty (the Dealers or Distributors are responsible and authorized by
SOFAR SOLAR for the following investigation:)

1) The fourth character in the serial number is "C", intended for Mainland China, warranty
service offered by SOFAR SOLAR limit in Mainland China only. SOFAR SOLAR
reserve all the right for the final explanation;

2) The Product has been modified, its design has been changed or parts have been replaced
by parts not approved by SOFARSOLAR;

3) Changes have been made, or repairs been attempted by non SOFAR SOLAR technician,
or series number or seals have been erased:

4y The Product has been installed or commissioned incorrectly:

5)  You or another user have failed to comply with the safety regulations (VDL standards or
equivalent):

6) The Product has been improperly stored and damaged while being stored by you, the
Dealer or the end user;

7) The defect is a transport damage (including painting scratch caused by movement inside
packaging during shipping). A claim for such transport damage should be made directly to
shipping company/insurance company as soon as the container/packaging is unloaded and
such damage i1s identitied:

8) You or another user have failed to follow any/all of the user manual, the installation
euide and the maintenance regulations:

9) The device has been used improperly misused:

10) Insufficient ventilation of the device:

11) The maintenance procedures relating to the product have not been followed 10 an
acceptable standard;
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12) The defect has been caused by force majeure (violent or stormy weather, lightning.

overvoltage, fire etc.).
13) The damage is only cosmetic and has no impact on the functioning of thedevice
This factory warranty is without prejudice to your rights under statutory law, including but not
limited to warranty rights in relation to the seller, i.e. if applicable rectification, reduction of the
price, rescission of the sale and damages.
All demands from or in connection with this factory warranty are subject to Chinese law,
Shenzhen is the exclusive place of jurisdiction and all disputes arising from or in connection
with this factory warranty should be submitted for arbitration to the South China International
Economic and Trade Arbitration Commission.

EXTENTION OF WARRANTY PERIOD

For inverters you may apply for a warranty extension up to 24 months from the date of
production from SOFAR SOLAR by providing the serial number of the unit. SOFAR SOLAR
may reject any application received which does not meet the date requirement. Extended
warranty can be purchased for 15 or 20 years. For more details please refer to the Warranty
Extension Order Form.

Once the purchase of the warranty extension has been processed, SOFAR SOLAR will send the
warranty extension certificate to the customer confirming the extended warranty period.

[ atest information on the terms of warranty and local service hot-line can be obtained from our
website:www.sofarsolar.com
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_SOFAR SOLAR* garantijos salygos
(galioja Europoje)
GAMINTOJO GARANTUA

.SOFAR SOLAR* keitikliams suteikiama jprastiné 120 ménesiy (10 mety) garantija, jsigaliojanti

nuo juy pirkimo dienos. Galutinis klientas turi pateikti galiojanc¢ig pirkimo sgskaitg laktira.
patvirtinanéia pirkimo data.

Jei galutinis klientas nepateikia galiojan¢ios pirkimo saskaitos faktiros, ..SOFAR SOLAR"
keitikliy jprastinis garantinis laikotarpis yra 126 ménesiai (10,5 mety) nuo pagaminimo datos
(nurodyta ant SN) ,,Shenzhen SOFAR SOLAR Co.* Ltd.

Per 24 menesius nuo pagaminimo datos galutinis klientas taip pat gali jsigyti pratgsta)a LSOFAR
SOLAR® gamintojo garantijg. Daugiau informacijos nurodyta ,,SOFAR SOLAR* kainorastyje.

GARANTIJOS SALYGOS

Jei keitiklis sugenda per nurodyta ,,SOFAR SOLAR™ gamintojo garantijos galiojimo laikotarp],

apie defektg turinius keitiklius reikia praneiti klienty aptarnavimo skubiosios pagalbos telefono

numeriu, nurodant trumpa gedimo aprasyma ir igsiun¢iant garantijos talong faksu/el. pastu

klienty aptarnavimo skyriui, kurio darbuotojai i3nagrinés pretenzija atsizvelgdami | tai. ar

keitiklio naudojamas individualiai veiklai ar komercinei veiklai vykdyti. Jei jrenginys turi defekty

arba sugedo, taip pat galima kreiptis j platintoj ar montuotoja.

Jei esate privatus galutinis naudotojas, kreipkités | montuotoja arba bet kur) jgaliotajj ,.SOFAR

SOLAR atstova ar platinto)a.

Kreipdamiesi j ,SOFAR SOLAR® del garantinio aptarnavimo, apie sugedusj keitiklj reikia

pateikti toliau nurodyta informacija ir dokumentus.

4 Gaminio modelis (pvz., SOFAR 20000TL) ir serijos numeris (pvz., SCIES520E99001).

4 Keitiklio saskaitos fakttiros kopija.

4 LCD ekrane rodomas klaidos prane$imas (jei yra) ir papildoma informacija apie defekta /
klaida.

4 I3sami informacija apie visa sistema (moduliai, grandinés ir t. t.).

4 Ankstesniy pretenzijy / pakeitimy dokumentai (jei yra).

Jei keitiklio gedimas atitinka ,SOFAR SOLAR* gamyklos garantijos salygas, jis bus:

v remontuojamas ,,SOFAR SOLAR® gamykloje, arba

v remontuojamas vietoje, arba

v pakeistas restauruotu keitikliu, kurio visa aparatiné jranga yra atnaujinta

Jei keitiklj reikia pakeisti, pakeistam jrenginiui taikomas likes gamintojo garantijos laikotarpis,

t. y. 126 ménesiai nuo pirminio jrenginio pagaminimo dienos. Tokiu atveju naujas garantijos

talonas nebus siunéiamas, nes ,SOFAR SOLAR* jregistruos gaminio pakeitimg. Jei likes

garantijos laikotarpis yra trumpesnis nei vieneri metai, pakeistam jrenginiui automatiskai

suteikiama garantija, galiojanti vienerius metus.

Si gamintojo garantija taikoma i$laidoms uz ,SOFAR SOLAR* darbus ir medziagas, kurios yra
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reikalingos pasalinti gedima Visoms kitoms islaidoms, visy pirma gabenimo, ,,SOFAR
SOLAR® darbuotoju kelionés ir apgyvendinimo islaidoms ir pirkéjo darbuotoju islaidoms

SOFARSOLAR

garantijos salygos netaikomos. Be to. gamintojo garantijos netaikomos reikalaujant kompensuoti
7ala. tiesiogiai ar netiesiogiai susijusia su keitiklio defektu.

Grazinant keitiklius ar dalis. jas bitina supakuoti j originalig ar lygiavertg pakuotg.

.SOFAR SOLAR® pasilicka teis¢ susitarti dél garantinio aptarnavimo paslaugy teikimo
galutiniams naudotojams ir pasitelkti trecigsias 3alis garantinio aptarnavimo paslaugoms teikt.

Visos garantinio aptarnavimo paslaugos yra nemokamos, jei del to 1§ anksto sutariama su
+SOFAR SOLAR™.

GAMINTOJO GARANTIJOS APIMTIS

Siekiant ,,SOFAR SOLAR® galutiniams naudotojams suteikti kokybiskas paslaugas, visy
LSOFAR SOLAR® jgaliotyjy atstovy ir platintojy reikalaujama priimti pretenzijas del
garantijos. Garantijos galiojimo laikotarpiu nustadius medziagy ar gamybos defekta, LSOFAR
SOLAR® pakeis tokius gaminius ar jy dalis. Gamintojo garantija dél defekty netaikoma
(,SOFAR SOLAR® atstovai ar platintojai yra jpareigoti ir jgalioti atlikti vertinimg) toliau
nurodytais atvejais:

1) Serijos numerio ,,C* ketvirtas simbolis, skirtas zemyninei Kinijai, ,,SOFAR SOLAR™;
siiloma garantijos paslauga taikoma tik Zemyninei Kinijai. ,SOFAR SOLAR* pasilieka
visas galutinio paaiskinimo teises.

2) gaminys buvo modifikuotas, jo konstrukcija ar dalys buvo pakeistos ne ,,.SOFAR
SOLAR® patvirtintomis dalimis:

3) keitimus atliko arba remonto darbus vykdé ne ,SOFAR SOLAR* technikos
specialistas, arba buvo pasalintas serijos numeris ar plombos:

4) gaminys buvo netinkamai sumontuotas ar paleistas;

5) pirkéjas ar kitas naudotojas nesilaiké saugos reikalavimy (VDE standarty ar juos
atitinkanciy teisés akty):

6) gaminys buvo netinkamai saugomas ir pazeistas pirkejo, platintojo ar galutinio
naudotojo patalpose;

7) gabenimo metu atsiradusiems defektams (jskaitant dazy dangos jbréZimus deél gaminio
judéjimo pakuotéje gabenant krovinj); i$pakavus gaminj ir pastebe¢jus pazeidima,
pretenzijos dél gabenimo metu atsiradusiy pazeidimy turi buti kiek jmanoma greiciau
pateiktos siunty jmonei / draudimo kompanijar;

8) pirkejas ar kitas naudotojas nesilaike visy ar bet kuriy naudojimo instrukcijoje nurodyty
reikalavimy ir techninés prieziuros taisykliy;

9) jrenginys buvo naudojamas netinkamai;

10) nepakankamas jrenginio vedinimas;

1 1) gaminio techninés prieziaros darbai vvkdomi nesilaikant taikomy standarto
reikalavimy;
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12) defekias stsrado del nenugalimos jégos aplinkybiy (atSiauriy ar audringy oro salygu,
zaibo Skrowos, virsjtampio, gaisro ir t. t.).

3) padesdimas vra tik kosmetinis ir neturi jtakos jrenginio funkcionalumui.
Si gamintojo garantija nepazeidzia kity jstatymuose numatyty pirkéjo teisiy, jskaitant, tadiau
neapsinbojant. su pardavéju susijusiy teisiy, t. y. kainos korekcija ar sumazinimas, pardavimo
nutraukimas ir Zalos atlyginimas.
Visoms su Sia gamintojo garantija susijusioms pretenzijoms taikomi Kinijos jstatymai, iSimtine
jurisdikcija yra Sendzenas ir visi gindai, kylantys i§ arba susije su $ia gamintojo garantija,
sprendziami Piety Kinijos Tarptautinés Ekonomikos ir Prekybos Arbitrazo Komisijos arbitrazo
teisme.

PRATESTOSIOS GARANTIJOS TERMINAS

Ne veéliau nei per 24 ménesius nuo ,,SOFAR SOLAR® keitikliy pagaminimo dienos galima
]sigyti pratgstgja garantijg nurodant jrenginio serijos numerj. ,,SOFAR SOLAR* gali atsisakyti
pratesti garantija, jei paraiska neatitinka salygos dél pateikimo datos. Pratestajg garantija galima
Isigyti 15 arba 20 mety laikotarpiui. I$sami informacija pateikta Pratestosios garantijos
uzsakymo formoje.

Apdorojusi Pratgstosios garantijos uzsakymg, ,,.SOFAR SOLAR® issiys klientui pratgstosios
garantijos talona, kuriuo patvirtinamas pratestosios garantijos terminas.

Naujausig informacija apie garantijos salygas ir vietos skubiosios pagalbos paslaugy telefono
numer) galima rasti svetainéje, adresu www.sofarsolar.com




Vertimas atliktas

MB | Transercomas*
vertimy centre
vertimy koordinatore
Julija Germanavigiiite




