PASLAUGUY TEIKIMO SUTARTIS

SERVICE PROVISION CONTRACT

Nr.

No.

UAB ,lgnitis grupés paslaugy centras“, pagal
Lietuvos Respublikos |statymus jsteigta ir veikianti
uZzdaroji  akciné  bendrové, juridinio asmens
kodas 303200016, PVM  mokétojo kodas LT
100008194913, registruotos buveines adresas Laisves
pr. 10, LT-04215 Vilnius, Lietuvos Respublika, apie
kurig duomenys kaupiami ir saugomi V| Registry

(tollau — Klientas), Ir

UAB “Ignitis grupés paslaugy centras”, a private limited
liability company duly registered and operating under the
laws of the Republic of Lithuania, legal entity code
303200016, VAT number LT100008194913, registered
address Laisvés pr. 10, LT-04215 Vilnius, the Republic of
Lithuania, the data of which is collected and stored by the
State Enterprise Centre of Registers, represented by AB

"MRS grupa”, pagal Latvijos Respublikos jstatymus
teisétai jregistruota ir veikianti uzdaroji akciné
bendrové, juridinio asmens kodas 40003452116,
registruotos buveinés adresas Arsenala g. 3 - 2, Riga,
LV-1050, Latvijos Respublika, atstovaujama valdybos
nariy Alda Staprane- Medne ir Vita Kraukle (toliau —
Paslaugy teikéjas),

"MRS grupa”, a private limited liability company duly
registered and operating under the laws of the Republic of
Latvia, legal entity code 40003452116, registered address
Arsenala street 3 - 2, Riga, LV-1050, the Republic of Latvia,
represented by Alda Staprane- Medne, Board member and
Vita Kraukle, Board Member (hereinafter referred to as the
‘Service Provider’),

Klientas ir Paslaugy teikejas kiekvienas atskirai toliau
vadinamas Salimi, bendrai vadinami Salimis, sudaré $ig
paslaugy sutartj (toliau — Sutartis).

the Buyer and the Service Provider both hereinafter
individually referred to as the Party and collectively as the
Parties, have entered into the following Service Provision
Contract (hereinafter referred to as the ‘Contract’):

1. BENDROSIOS NUOSTATOS IR SUTARTIES
OBJEKTAS

1. GENERAL PROVISIONS AND OBJECT OF THE
CONTRACT

1.1. Paslaugy teikéjas jsipareigoja  Sutartyje
nurodytomis sglygomis ir terminais suteikti Klientui
(2023-GSC-606) Komunikacijos paslaugas Latvijoje
(toliau — Paslaugos), o Klientas jsipareigoja sumokeéti uz
suteiktas Paslaugas Sutartyje nurodytomis salygomis ir
terminais.

1.1. The Service Provider undertakes to provide the
(2023-GSC-606) Communication services in Latvia to the
Buyer in terms and conditions set forth in the Contract
(hereinafter referred to as the ‘Services), and the Buyer
undertakes to pay for the provided Services in terms and
conditions set forth in the Contract.

1.2. Si Sutartis sudaryta pasibaigus vie$ajam
pirkimui,  kuriame ekonomiSkai  naudingiausias
pasitlymas isrinktas pagal kaing.

1.2. The present Contract is concluded after the public
procurement has ended, where the most economically
advantageous Tender was selected based on the price.

2. PASLAUGU APIMTIS IR KAINA

2. SCOPE AND PRICE OF THE SERVICES

2.1. Pagal Sig Sutartj Klientui teikiamos Paslaugos,
aprasytos Techningje specifikacijoje.

2.1.  The Services provided to the Buyer on the basis of
the present Contract are described in the Technical
Specification.

2.2. Preliminarus Paslaugy kiekis nurodytas Sutarties | 2.2.  Preliminary quantity of Services indicated in Annex

priede Nr. 2 ,Paslaugy kiekiai ir jkainiai“. 2 to the &ontract ‘Quantitiesl. a1d Price Rates of the
Services'. Ignature Va |

2.3. Bendra Paslaugy kaina 18150,00 EUR |2.3. Total Contract Price is EU/ 150,00 (eighteen

(astuoniolika tlkstanciy vienas Simtas penkiasdeSimt
eury 00 ct), jskaitant PVM. Bendrg Paslaugy kaing
sudaro:

thousand one hundred fifty euroy
The Total Contract Pricﬂjde

ct), including VAT.

2.3.1. Paslaugy kaina 15000,00 EUR
tikstanciy eury 00 ct), nejskaitant PVM;

(penkiolika

2.3.1. Th
thousand
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2.3.2. Pridétinés vertes mokestis (PVM) 21 % -
3150,00 EUR (trys tlkstangiai vienas Simtas
penkiasdes$imt eury 00 ct). PVM | Lietuvos Respublikos
biudZetg sumoka Klientas.

2.3.2. Value-added tax (VAT) 21% — EUR 3 150,00 (three
thousand one hundred fifty euros, 00 ct). VAT to the budget
of the Republic of Lithuania shall be paid by the Buyer.

2.4. Vadovaujantis  VieSyjy pirkimy tarnybos
direktoriaus patvirtinta Kainodaros taisykliy nustatymo
metodika, taikomas kainos apskaiCiavimo bidas -
fiksuotas jkainis.

2.4. Pursuant to the Methodology for Establishment of
Pricing Rules, approved by the Director of the Public
Procurement Office, the price calculation method — fixed
rate shall apply.

2.5. Klientas moka Paslaugy teikéjui uz faktiskai
suteiktas Paslaugas pagal Sutarties priede Nr. 2
,Paslaugy kiekiai ir jkainiai® nurodytus Paslaugy
jkainius. Paslaugy jkainiai Sutarties galiojimo laikotarpiu
nekeiciami, i§skyrus jei jkainiai mazinami ragytiniu Saliy
susitarimu.

2.5. The Buyer shall pay the Service Provider for actually
procured Services according to the price rates of Services
listed in Annex 2 to the Contract ‘Quantities and Price
Rates of the Services’. The price rates of Services shall not
be subject to change throughout the duration of the
Contract, except where the price rates are reduced under
a written agreement between the Parties.

2.6. Sutarties galiojimo laikotarpiu Klientas turi teise
koreguoti perkamy Paslaugy kiekj, nevirsijant Sutarties
2.3. punkte nurodytos Sutarties kainos. Klientas
nejsipareigoja ispirkti viso Paslaugy kiekio ar bet kokios
jy dalies.

2.6. The Buyer shall have the right to adjust the scope of
the procured Services throughout the duration of the
Contract, without exceeding the price of the Contract
indicated in paragraph 2.3 of the Contract. The Buyer shall
not undertake to procure all quantity of Services or any part
thereof.

3.  SALIY |SIPAREIGOJIMAI

3. OBLIGATIONS OF THE PARTIES

3.1. Kliento pareigos:

3.1. The Buyer shall undertake to:

3.1.1. tinkamai ir sgZiningai vykdyti Sutartj;

3.1.1. perform the Contract in a proper and fair manner,

3.1.2. Sutarties vykdymo metu bendradarbiauti su
Paslaugy teikéju, teikiant Sutarties vykdymui pagrjstai
reikalingg informacijg, kurios pateikimo bdtinybe iskilo
Sutarties vykdymo metu;

3.1.2. cooperate with the Service Provider in the
performance of the Contract, by providing the information,
objectively necessary for the performance of the Contract,
which became necessary in course of performance of the
Contract;

3.1.3. Paslaugy teikéjui tinkamai jvykdzius sutartinius
jsipareigojimus, priimti suteiktas Paslaugas bei uz jas
sumokeéti Sutartyje nustatyta tvarka;

3.1.3. accept the provided Services once the Service
Provider properly implements their contractual obligations
and pay for them in accordance to the procedure
established in the Contract;

3.1.4. suteikti reikiamus jgaliojimus Paslaugy teikéjui
veikti Kliento vardu (jei tokie jgaliojimai yra reikalingi);

3.1.4. provide all necessary powers for the Service
Provider to act on behalf of the Buyer (if such powers are
required);

3.1.5. tinkamai vykdyti kitus jsipareigojimus, numatytus
Sutartyje ir galiojan¢iuose Teisés aktuose.

3.1.5. duly fulfil other obligations provided for in the
Contract and effective Legislations.

3.2. Paslaugy teikéjo pareigos:

3.2. The Service Provider shall undertake to:

3.2.1. tinkamai ir saziningai vykdyti Sutartj;

3.2.1. perform the Contract in a proper and fair manner;

3.2.2. Sutartyje nustatytu laiku suteikti profesionalias ir
kokybiskas Paslaugas, perduoti Klientui Sutartyje
nurodyty Paslaugy rezultatg ir istaisyti nustatytus
trdkumus (jeigu tokiy baty);

3.2.2. provide professional and good quality Services
within the time limits prescribed in the Contract, to transfer
the outcome of the Services indicated in the Contract to the
Buyer and to rectify identified defects (if any);

3.2.3. pateikti visus dokumentus, numatytus
Techninéje specifikacijoje bei konsultuoti Klientg kitais,
su Paslaugy teikéjo sutartiniais jsipareigojimais
susijusiais, klausimais;

3.2.3. provide all documents specified in the Technical
Specification and to consult the Buyer on other matters
related to the Service Provider’'s contractual obligations;

3.2.4. nedelsiant rastu informuoti Klientg apie bet kurias
aplinkybes, kurios trukdo ar gali sutrukdyti Paslaugy

3.2.4. immediately notify the Buyer in writing of any
circumstances, which hinder or could hinder the Service
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teikejui suteikti Paslaugas Sutartyje nustatytais
terminais bei tvarka;

Provider from providing the Services within the time limits
and the procedure set out in the Contract;

3.2.5. savo saskaita apsaugoti Klientg nuo bet kokiy
pretenzijy, nuostoliy, atsirandanciy del Paslaugy teikéjo
veiksmy ar aplaidumo vykdant Sutartj bei atlyginti dél
savo kalty veiksmy padarytg Zalg Klientui ir (ar)
tretiesiems asmenims bei jy patirtus nuostolius;

3.2.5. protect the Buyer at own expense from any claims
and/or losses occurring due to the actions or negligence of
the Service Provider in performing the Contract and to
compensate to the Buyer and/or third persons damage and
losses caused by the fault of the Service Provider;

3.2.6. uztikrinti i§ Kliento Sutarties vykdymo metu
gautos ir su Sutarties vykdymu susijusios informacijos
konfidencialumg ir apsauga;

3.2.6. ensure the confidentiality and security of information
obtained from the Buyer in course of performance of the
Contract, which is related with the performance of the
Contract.

3.2.7. laikytis Latvijos Respublikos civilinio kodekso bei
kity su Paslaugy teikéjo sutartiniy jsipareigojimy
vykdymu susijusiy Latvijos Respublikoje galiojanciy
teisés akty nuostaty ir uztikrinti, kad Paslaugy teikéjo
specialistai, darbuotojai bei atstovai jy laikytysi.
Paslaugy teikéjas garantuoja Klientui ir/ar tretiesiems
asmenims nuostoliy atlyginimg, jei Paslaugy teikéjas ar
jo specialistai, darbuotojai, atstovai nesilaikyty Latvijos
Respublikoje galiojanciy teisés akty reikalavimy ir dél to
Klientui ir/ar tretiesiems asmenims bity pateikti kokie
nors reikalavimai ar pradéti procesiniai veiksmai;

3.2.7. adhere to the provisions of the Civil Code of the
Republic of Latvia and other legislations effective in the
Republic of Latvia related to the performance of contractual
obligations of the Service Provider and to ensure the
adherence thereof by the specialists, employees and
representatives of the Service Provider. The Service
Provider warrants the compensation of losses to the Buyer
and/or third persons in the event where upon failure of the
Service Provider or specialists, employees and/or
representatives thereof to adhere to the requirements of
legislations effective in the Republic of Latvia, the Buyer
and/or third persons receive any claims, or any
proceedings are initiated against them.

3.2.8. susipazinti ir santykiuose su Klientu ir Sutarties
vykdymui pasitelkiamomis tre€iosiomis salimis laikytis
AB "Ignitis grupé" valdybos sprendimais patvirtintos
Antikorupcinés politikos (toliau Sutartyje - Politika) ir
Tiekejy etikos kodekso (toliau — Kodeksas) nuostaty,
jtvirtinanc¢iy gerosios verslo praktikos, etikos ir elgesio
normas. Susipazinti su Politika bei Kodeksu ir (ar) siy
dokumenty pakeitimais galima adresu
www.ignitisgrupe.It. Paslaugos teikéjas privalo uztikrinti,
kad Sio punkto ir apraso reikalavimy laikytysi tiek
Paslaugos teikéjo, tiek ir jo Sutarties vykdymui
pasitelkiamy treciyjy $Saliy darbuotojai, valdymo ir
prieZitros organy nariai bei kiti atstovai;

3.2.8. familiarise with, and in its relations with the Buyer
and the third persons engaged for the purpose of the
performance of the Contract, comply with the provisions of
the Anti-Corruption Policy (hereinafter referred to as the
‘Policy’) and the Supplier Code of Ethics (hereinafter
referred to as the ‘Code’) approved by relevant resolutions
of the Management Board of AB “Ignitis grupé” establishing
the standards for good business practice, ethics and
conduct.The Policy and the Code and/or the amendments
thereto are available at http://www.ignitisgrupe.lt. The
Service Provider shall ensure that the requirements of this
paragraph will be complied with by employees, members of
supervisory bodies and other representatives of both the
Service Provider and the Third persons engaged for the
performance of the Contract;

3.2.9. nedelsiant informuoti apie Sutarties galiojimo
metu atsiradusias aplinkybes, dél kuriy Sutartis gali
neatitikti Politikos, Kodekso nuostaty, nacionalinio
saugumo, korupcijos prevencijos, ekonominiy ir Kity
tarptautiniy sankcijy ar kity vieSiems interesy apsaugai
skirty teises akty reikalavimy;

3.2.9. immediately inform about any circumstances
occurring within the course of the validity period of the
Contract, which could make the Contract inconsistent with
the requirements for Policy, Code, national security,
corruption prevention, economic and other international
sanctions or other requirements of the legislations
designed for protection of the public interest;

3.2.10. vykdydamas  Sutartj, turi laikytis Siy
aplinkosaugos  reikalavimy:  mazinti  popieriaus
sunaudojima, atsisakyti nebdtino dokumenty
kopijavimo ir spausdinimo, rengiama techniné
dokumentacija, ataskaitos ir (ar) kiti su
Sutarties vykdymu  susije  dokumentai, paslaugy
perdavimo—priemimo aktai Klientui turi bati pateikti tik
elektroniniu  formatu, o techninés dokumentacijos

3.2.10. when performing the Contract, to adhere to the
following environmental requirements: reduce paper
consumption, avoid unnecessary copying and printing of
documents, technical documentation, reports and/or other
documents prepared in relation to the performance of the
Contract, certificates of transfer and acceptance of the
Services must be submitted to the Buyer only in electronic
means, and the final versions of the technical

Paslaugy sutartis supaprastinta Versija 10 (20230120)



galutinés versijos ir (ar) kita dokumentacija, kuri turi bati
pasiraSoma bei paslaugy perdavimo—priemimo aktai
turi bdti pasirasomi elektroniniu parasu. ISimtiniais
atvejais su Sutarties vykdymu susije dokumentai gali
bati pateikiami fiziniu dokumenty formatu, jeigu toks
formatas privalomas pagal teisés aktus ir (ar)
Klientas nurodo  tokj bdtinumag. Esant  butinybei
spausdinti, naudojamas perdirbtas popierius, kuris
atitinka reikalavimus, patvirtintus aktualios redakcijos
Lietuvos Respublikos aplinkos ministro 2011 m. birzelio
28 d. jsakymu Nr. D1-508 ,Del Produkty, kuriy
viesSiesiems pirkimams ir pirkimams taikytini aplinkos
apsaugos kriterijai, saraso, Aplinkos apsaugos kriterijy
ir Aplinkos apsaugos kriterijy, kuriuos perkangiosios
organizacijos ir perkantieji subjektai turi taikyti pirkdami
prekes, paslaugas ar darbus, taikymo tvarkos
apraso patvirtinimo®;

documentation and/or other documentation which must be
signed as well as the certificates of transfer and acceptance
of the Services must be signed by electronic signature. In
exceptional cases, the documents related to the
performance of the Contract may be submitted in the
physical format, if such a format is mandatory under legal
acts and/or the Buyer indicates such necessity. If it must be
printed, recycled paper which complies with the
requirements approved by Order No D1-508 of the Minister
of the Environment of the Republic of Lithuania of 28 June
2011 of the relevant version “On the list of products for
which environmental protection criteria are applicable to
public procurement and procurement, environmental
protection criteria and environmental protection criteria that
contracting authorities and contracting entities must apply
when purchasing goods, services or works, approval of the
description of the application procedure” shall be used;

3.2.11. Sagskaitas teikti teisés akty nustatyta tvarka ir
priemonémis;

3.2.11. submit Invoices by using the tools and under the
procedure established by the legislations;

3.2.12. garantuoti ir patvirtinti, kad tiek Sutarties
sudarymo metu, tiek visg jos galiojimo laikotarpj
Paslaugy teikéjas (jo pasitelkiami subtiekéjai, Okio
subjektai ar kitos treciosios Salys) ir/ar jo (jy) akcininkas
(-ai) ir/ar tiesioginis (-iai) ar netiesioginis (-iai) galutinis
(-iai) naudos gaveéjas (-ai) ir/ar jy valdomas (-i) subjektas
(-ai) (toliau — Subjektai), néra jtraukti j bet kokj Europos
Sajungos ir/ar Jungtiniy Tauty ir/ar Didziosios Britanijos
irfar Jungtiniy Amerikos Valstijy ir/ar Lietuvos
Respublikos prekybiniy, ekonominiy, finansiniy ar kity
sankcijy sgrasg (-us) ir/ar panasy sarasg (toliau —
Sankcijy sgrasai), o taip pat nei vienam i$ Subjekty néra
pareikStas bet koks jtarimas, susijes su dalyvavimu
pinigy plovimo, teroristinés veiklos finansavimo ar
mokestiniu  suk&iavimu  susijusioje veikloje ir/ar
jsitraukimu | tokig veikla. Paslaugy teikéjas Sutarties
vykdymo metu jsipareigoja nedelsdamas rastu, bet ne
veéliau nei per 1 (vieng) darbo dieng nuo nurodyty
aplinkybiy atsiradimo, pranesti Klientui informacijg apie
Subjekty jtraukimg j Sankcijy sgrasus, taip pat apie
Subjektui pareikstus jtarimus dél auk$c€iau nurodyty
veikly ir/ar jsitraukimo | tokias veiklas. Subjekty, kuriy
akcijomis prekiaujama vertybiniy popieriy birzoje,
naudos gavéjui nustatyti taikomi Lietuvos Respublikos
pinigy plovimo ir teroristy finansavimo jstatyme nustatyti
kriterijai. Klientas turi teise reikalauti atlyginti tiesioginius
nuostolius, patirtus Paslaugy teikéjui pazeidus Siame
punkte numatytus jsipareigojimus informuoti ir/ar
pateikus klaidingg ir melagingg informacijg apie
Subjekty jtraukimg j Sankcijy sarasus ir/ ar pareikstus
jtarimus del pinigy plovimo, teroristines veiklos
finansavimo ar su mokestiniu sukdiavimu susijusios
veiklos.

3.2.12. confirms and guarantees that both at the time of
the conclusion of the Contract and for the entire period of
its validity the Service Provider (sub-suppliers, economic
entities or other third parties) and/or its shareholder(s)
and/or direct or indirect final beneficiary(s) and/or the
entity(s) they manage (hereinafter "the Entities"), are not
included in any list(s) and/or similar list of trade, economic,
financial or other sanctions of the European Union and/or
the United Nations and/or Great Britain and/or the United
States of America and/or the Republic of Lithuania
(hereinafter "the Sanctions Lists") nor any allegation is
made to any of the Entities relating to participation in and/or
involvement in money laundering, terrorist financing or tax
fraud-related activities. Throughout the performance of the
Contract. The Service Provider shall immediately notify the
Buyer in writing, but not later than within 1 (one) working
day from the occurrence of the specified circumstances,
about the inclusion of the Entities in the Sanctions Lists, as
well as the suspicions made against the Entity regarding
the above activities and/or involvement in such activities.
The criteria established in the Law of the Republic of
Lithuania on Money Laundering and Terrorist Financing
shall apply to the determination of the beneficiary of the
Entities whose shares are traded on the stock exchange.
The Buyer has the right to claim compensation for direct
losses incurred by the Service Provider in violation of the
obligations provided in this clause of the Contract to inform
and/or provide misleading and false information about the
inclusion of the Entities in the Sanctions Lists and/or
allegations of money laundering, terrorist financing or
activities related to tax fraud.

3.2.13. nenaudoti Kliento ir Ignitis grupés jmoniy zenklo
(-y) ir (ar) pavadinimo jokioje reklamoje, leidiniuose ar
kitur be iSankstinio rastiSko Kliento sutikimo;

3.2.13. not to use the Buyers and Ignitis Group
companies’ trademark(s) and/or name in any promotional
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material, publications or elsewhere without a prior written
consent of the Buyer;

3.2.14. tinkamai  vykdyti  kitus  |sipareigojimus,
numatytus Sutartyje ir galiojanCiuose Lietuvos
Respublikos teisés aktuose.

3.2.14. properly implement other obligations established in
the Contract and the effective legislations of the Republic
of Lithuania.

3.3. Visi kiti Saliy jsipareigojimai, neaptarti $iose
salygose, reguliuojami Lietuvos Respublikos teises akty
nustatyta tvarka.

3.3.  All and any other obligations of the Parties, which
have not been discussed in the present terms and
conditions shall be regulated according to the procedure
laid down by legislations of the Republic of Lithuania.

4. PASLAUGU KOKYBE

4. QUALITY OF SERVICES

4.1. Suteikiamy Paslaugy kokybé turi atitikti
Techninéje specifikacijoje nurodytus reikalavimus ir
teises akty, reglamentuojanciy Paslaugy kokybés,
saugos, tiekimo reikalavimus bei standartus.

4.1. The quality of the provided Services shall comply with
the requirements laid down in the Technical Specification,
as well as the requirements and standards of legislations
regulating the quality, security and provision of the
Services.

4.2. Paslaugy teikeéjas, pasirasydamas Sutartj,
garantuoja, kad Paslaugy teikéjo teikiamos Paslaugos
yra kokybiskos, atitinka visus Sutarties bei teisés akty
reikalavimus, tinkamos naudoti pagal jy tiksline paskirtj,
be paslepty trikumy.

4.2. By signing the present Contract, the Service Provider
warrants that the Services provided by the Services
Provider are of good quality and meet all requirements of
the Contract and of legislations, are suitable for use
according to their designated purpose and are free from
hidden defects.

4.3. Kliento nustatytiems Paslaugy rezultato
trikumams Salinti nustatomas 3 (trijy) kalendoriniy
dieny terminas.

4.3. The term of 3 (three) calendar days shall be
prescribed for elimination of defects of the outcome of
Services detected by the Buyer.

4.4, Paslaugy ir (ar) Paslaugy rezultato trikumais
laikomi neatitikimai Techninés specifikacijos
reikalavimams ir teisés aktams, reglamentuojantiems
Paslaugy kokybe.

4.4. Incompliance with the requirements of the Technical
Specification and legislations regulating the quality of
Services shall be considered as defects of the Services
and/or the outcome of Services.

4.5, Uz nustatyty Paslaugy trikumy nepasalinimg
per Sutarties 4.3. punkte nustatytg terming Paslaugy
teikejas, Klientui pareikalavus, moka Klientui 0,05
procenty nuo trikumy turin¢iy Paslaugy kainos dydzio
delspinigius uz kiekvieng uzdelstg diena, kurig
véluojama pasalinti trikumus bei atlygina Kliento dél to
patirtus tiesioginius nuostolius tiek, kiek ju nepadengia
netesybos.

4.5. For failure to eliminate the defects within the term
prescribed in paragraph 4.3. of the Contract, the Service
Provider shall, at the request of the Buyer, pay the Buyer
the contractual penalties at the rate of 0.05 percent of the
price of defective Services for each day by which the defect
elimination term has been exceeded. The Service Provider
shall also compensate the direct losses to the Buyer
incurred due to such delay to the extent to which they are
not covered by the contractual penalties.

5. PASLAUGU TEIKEJO TEISE PASITELKTI
TRECIUOSIUS ASMENIS (SUBTEIKEJUS),
JUNGTINE VEIKLA

5. SERVICE PROVIDER’S RIGHT TO ENGAGE
THIRD PERSONS (SUB-SUPPLIERS), JOINT VENTURE

5.1. Sutartis i$ Paslaugy teikéjo pusés vykdoma
jungtines veiklos pagrindu: NE.

5.1.  The performance of the Contract on the part of the
Service Provider is carried out on the basis of joint venture:
NO.

5.2. Kai Paslaugy teikéjas Pirkimo procediry metu
atitik¢iai Pirkimo sglygose nustatytiems reikalavimams
jrodyti rémeési kity 0Okio subjekty ekonominiais ir
finansiniais pajégumais, Paslaugy teikéjas ir Gkio
subjektai, kuriy pajégumais Paslaugy teikéjas rémesi,
prisiima solidarig atsakomybe uz Sutarties jvykdyma.

5.2. In cases, where during the Procurement procedure,
the Service Provider has relied upon the economic and
financial capacities of other economic entities for
compliance to the requirements indicated in the
Procurement Conditions, the Service Provider and
economic entities, the capacities of which were relied upon
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by the Service Provider, shall be jointly liable for the
performance of the Contract.

5.3. Paslaugy teikéjas SutarCiai vykdyti turi teise
pasitelkti Subteikéjus tik tai Sutarties daliai, kurig nurode
Pasillyme. Paslaugy teikéjas Pasillyme nurodé
Sutarties dalj, kuriai bus pasitelkiami Subteikéjai: NE.

5.3. The Service Provider shall have the right to engage
Sub-suppliers for the performance of the Contract only for
the share of the Contract indicated in the Tender. The
Service Provider has indicated in the Tender the share of
the Contract to be delegated to the engaged Sub-suppliers:
NO.

6. PASLAUGU SUTEIKIMO TERMINAI,
PASLAUGUY REZULTATO PERDAVIMO - PRIEMIMO
TVARKA

6. TERMS FOR PROVISION OF SERVICES,
PROCEDURE OF TRANSFER AND ACCEPTANCE OF
THE OUTCOME OF SERVICES

6.1. Paslaugy teikejas jsipareigoja suteikti Paslaugas
Uzsakyme nurodytoje Paslaugy teikimo vietoje
(Uzsakyme nurodomas konkretus adresas) ne véliau,
kaip per 5 (penkias) kalendorines dienas nuo Uzsakymo
gavimo.

6.1. The Service Provider undertakes to provide the
Services at the service provision location (specific address
shall be indicated in the Order) no later than within 5 (five)
calendar days from the receipt of the Order.

6.2. Klientas turi priimti suteiktas Paslaugas (t. vy.
pasirasyti Paslaugy rezultato perdavimo — priémimo
aktg) arba rastu informuoti Paslaugy teikéjg apie
Paslaugy rezultato trlkumus ne véliau, kaip per 24
(dvidesimt keturias) val. nuo Paslaugy teikéjo
informavimo, kad Paslaugos suteiktos.

6.2. The Buyer shall undertake to accept the provided
Services (i.e., to sign the Certificate of Transfer and
Acceptance of the Outcome of Services) or to notify the
Service Provider in writing of any defects in the outcome of
Services no later than within 24 (twenty-four) hours from
the Service Provider’s notice of the provided Services.

6.3. Uz velavima suteikti Paslaugas per Sutarties 6.1.
nustatyty terming Paslaugy teikéjas, Klientui
pareikalavus, moka 0,05 procenty nuo veéluojamy
suteikti Paslaugy kainos (be PVM) dydzio delspinigius
uz kiekvieng uzdelstg dieng (taciau bet kokiu atveju ne
maziau kaip 15 EUR (penkiolika eury) uz vieng
veélavimo laikotarpj.

6.3. For failure to provide the Services within the time
limits established in paragraph 6.1. of the Contract, at the
request of the Buyer, the Service Provider shall pay the
Buyer the contractual penalties at the rate of 0.05 percent
of the price of the delayed Services (excluding VAT) for
each day of the delay (however, no less than EUR 15
(fifteen euros) for one period of delay).

7. SALIY ATSAKOMYBE

7. LIABILITY OF THE PARTIES

7.1. Salys pareiskia, kad Sutartyje nustatytos
netesybos yra laikomos teisingomis bei protingo dydzio,
ir sutinka, kad jos nebity mazinamos, nepriklausomai
nuo to, ar dalis prievolés yra jvykdyta. Salys taip pat
pripazjsta, kad minéty netesyby dydis yra laikomas
minimalia negingijama nukentéjusiosios Salies patirty
nuostoliy suma, kurig kita Salis turi kompensuoti
nukentéjusiajai  Saliai del Sutarties pazeidimo
(nesilaikymo), nereikalaujant tokiy nuostoliy dyd]
patvirtinanciy jrodymuy.

7.1. The Parties represent that the contractual penalties
established in the Contract are fair and reasonable and the
Parties agree not to reduce the contractual penalties,
regardless of whether the obligation was partially
performed or not. The Parties also acknowledge that the
amount of the said contractual penalties shall be regarded
an undisputable minimum amount of losses incurred by the
injured Party, which must be compensated by the other
Party due to the violation (incompliance) of the Contract,
without requesting any proof confirming the amount of such
losses.

7.2. Uz savo sutartiniy jsipareigojimy nevykdymag ar
netinkama vykdymg Salys atsako $ioje Sutartyje ir
teises aktuose nustatyta tvarka. Nuostoliy atlyginimas ir
netesyby sumokejimas neatleidzia Salies nuo Sutarties
nuostaty tinkamo vykdymo.

7.2. For failure to perform their contractual obligations or
undue performance thereof, the Parties shall be held liable
according to the procedure laid down in the present
Contract and legislations. The compensation of losses and
payment of contractual penalties shall not relieve the Party
from due performance of the provisions of the Contract.

7.3. Klientui pareisSkus reikalavimg atlyginti patirtus
nuostolius, netesybos jskaitomos j nuostoliy atlyginima.

7.3. Upon request of the Buyer for compensation of
incurred losses, the contractual penalties shall be set-off
against the compensation of losses. Contractual penalties
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Netesybos taikomos nuo Sutartyje nurodyty sumy be
PVM.

shall be applied on the basis of the amounts indicated in
the Contract, excluding VAT.

7.4. Sutarties pagrindu Salies privalomos mokgti
netesybos (jei jos néra jskaitomos) turi bti sumokétos
per 10 (desimt) kalendoriniy dieny nuo joms apmoketi
iSrasytos sgskaitos — faktlros ar kito dokumento,
kuriame pateikiamas reikalavimas sumoketi netesybas,
gavimo dienos.

7.4. The contractual penalties payable by a Party on
contractual basis (if not set-off) shall be paid within 10 (ten)
calendar days from the date of receipt of the invoice or
another document presenting the requirement for payment
of the contractual penalties.

7.5. Jei Paslaugy teikejas nevykdo ar netinkamai
vykdo savo jsipareigojimus pagal Sutart], jis pazeidzia
Sutart]. Paslaugy teikéjui pazeidus Sutartj, Klientas turi
teise naudotis bet kokiais teisétais savo teisiy gynimo
bldais, numatytais Latvijos Respublikos civiliniame
kodekse ir Sutartyje, jskaitant, bet neapsiribojant:

7.5. In the event of the Service Provider's failure to
implement their obligations under the Contract or
inadequate implementation thereof, this shall constitute a
breach of the Contract. In the event of breach of the
Contract by the Service Provider, the Buyer shall be entitled
to apply any lawful remedies established by the Civil Code
of the Republic of Latvia and the Contract, including, but
not limited to:

7.5.1. reikalauti
jsipareigojimus;

tinkamai vykdyti sutartinius

7.5.1. requiring  due contractual

obligations;

performance  of

7.5.2. reikalauti sumokeéti Sutartyje nustatyto dydzio
netesybas ir atlyginti nuostolius;

7.5.2. requiring the payment of contractual penalties of the
amount established in the Contract, as well as
compensation of losses;

7.5.3. nutraukti Sutartj Sutartyje nustatyta tvarka.

7.5.3. termination of the Contract according to the
procedure established hereunder.

8. NENUGALIMOS JEGOS (FORCE MAJEURE)
APLINKYBES

8. FORCE MAJEURE EVENTS

8.1. Salis atleid?iama nuo atsakomybeés uz Sutarties
nevykdyma, jei ji nevykdoma dél nenugalimos jégos
(force majeure), t. y. aplinkybiu, kuriy ta Salis negaléjo
kontroliuoti bei protingai numatyti Sutarties sudarymo
metu ir negaléjo uzkirsti kelio 8iy aplinkybiy ar jy
pasekmiy atsiradimui. Nenugalima jéga (force majeure)
nelaikoma tai, kad Salis neturi reikiamy finansiniy
iStekliy arba Salies kontrahentai pazeidzia savo
prievoles. Apie nenugalimos jégos (force majeure)
aplinkybiy atsiradima Sutarties Salys nedelsiant, bet ne
véliau kaip per 5 (penkias) darbo dienas nuo momento,
kai suzinojo ar turéjo suzinoti apie tokiy aplinkybiy
atsiradima, rastu apie tai informuoti kita Salj, nurodyti
nenugalimos jégos (force majeure) aplinkybes, ir
sutartinius jsipareigojimus, kuriy ji negalés vykdyti.
Salis, laiku nepranesusi kitai Saliai apie nenugalimos
jégos (force majeure) aplinkybes, negali jomis remtis
kaip atleidimo nuo atsakomybés uz Sutarties
nevykdyma pagrindu ir atlyginti kitos Salies nuostolius,
susijusius su negautu ar ne Sutartyje nustatytu terminu
gautu praneSimu.

8.1. A Party shall be exempted from liability for non-
performance of the Contract, in cases where the non-
performance of the Contract occurs due to force majeure,
i.e., the circumstances beyond control of such Party, which
the Party could not have reasonably foreseen at the
conclusion of the Contract and could not prevent the
occurrence of such circumstances or consequences arising
therefrom. The lack of necessary financial resources by the
Party or the breach of obligations by the contractors of such
Party shall not be regarded as force majeure events. The
Parties to the Contract shall inform the other Party of the
occurrence of the force majeure event in writing
immediately, but no later than within 5 (five) working days
from the moment such Party became aware or should have
become aware of the occurrence of the force majeure
event, indicating the force majeure circumstances and
contractual obligations, which the Party will not be able to
perform. Upon failure to notify the other Party of the force
majeure event in a timely manner, the Party may not rely
on such events as grounds for exemption from liability for
non-performance of the Contract and shall compensate all
losses incurred by the other Party due to the absence of or
late notification received in breach of terms prescribed in
the Contract.

8.2. Esant nenugalimos jégos (force majeure)
aplinkybems Salys atleidzZiamos nuo savo sutartiniy

8.2. In the event of force majeure events, a Party shall
be excused from the performance of its contractual
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jsipareigojimy vykdymo visam minéty aplinkybiy buvimo
laikotarpiui, bet ne ilgiau, kaip 2 (dviem) ménesiams.

obligations for the entire period of existence of the said
events, but for no longer than 2 (months).

8.3. Jei nenugalimos jégos aplinkybés tesiasi ilgiau
kaip 2 (du) meénesius, bet kuri i§ Saliy turi teise
vienasaliskai, nesikreipdama | teismag, nutraukti Sig
Sutartj, apie tai jspejusi rastu kita Salj prie$ 5 (penkias)
kalendorines dienas.

8.3.  Where the force majeure events last for more than 2
(two) months, any of the Parties shall have the right to
terminate the Contract unilaterally without referring to the
court, by giving a written notice to the other Party thereof 5
(five) calendar days in advance.

8.4. Nutraukus Sutartj, Salys privalo ne véliau kaip
per 10 (deSimt) kalendoriniy dieny nuo Sutarties
nutraukimo dienos atsiskaityti viena su kita ir jvykdyti
kitus iki nutraukimo momento kilusius jsipareigojimus.

8.4. Once the Contract is terminated, the Parties shall
undertake to make settlements with each other and to fulfil
their obligations, which arose before the moment of
termination of the Contract no later than within 10 (ten)
calendar days from the moment of termination of the
Contract.

9. MOKEJIMAI, PINIGINES PRIEVOLES IR
SULAIKYMAI

9. PAYMENTS, MONETARY OBLIGATIONS AND
DETENTION

9.1. Klientas sumoka Paslaugy teikéjui uz faktiskai
suteiktas kokybiSkas Paslaugas ne véliau kaip per 30
(trisdesimt) kalendoriniy dieny nuo Paslaugy rezultato
perdavimo - priéemimo akto pasiraSymo ir Saskaitos
gavimo dienos.

9.1. The Buyer shall pay the Service Provider for actually
provided Services of good quality no later than within 30
(thirty) calendar days form the date of signature of the
Certificate of Transfer and Acceptance of the Outcome of
Services and the receipt of the Invoice.

9.2. Paslaugy teikéjas uz tinkamai ir kokybiskai per
praéjusj menesj suteiktas Paslaugas pateikia PVM
sgskaitg — faktlrg ir pasirasytg Paslaugy perdavimo-
priemimo aktg Klientui ne véliau kaip iki einamojo
ménesio 8 (astuntos) Dienos .

9.2. The Service Provider shall submit a VAT invoice and
a signed Certificate of Transfer and Acceptance of Services
to the Buyer for the proper provision of quality Services
during the previous month no later than by the 8th (eighth)
Day of the current month.

10. SUTARTIES PASIRASYMAS, GALIOJIMAS
IR NUTRAUKIMAS

10. SIGNING, VALIDITY AND TERMINATION OF THE
CONTRACT

10.1. Sutartis pasiraSoma kvalifikuotais elektroniniais
Saliy parasais.

10.1. The Parties shall sign the Contract by: qualified
electronic signatures.

10.2. Si Sutartis jsigalioja nuo jos pasiradymo dienos ir
galioja 12 (dvylika) ménesiy arba iki visisko Saliy
jsipareigojimy pagal $ig Sutartj jvykdymo.

10.2. The present Contract shall enter into force from the
moment of signature thereof and shall remain effective for
12 (twelve) months or until complete fulfilment of the
contractual obligations of the Parties under the present
Contract.

10.3. Salys turi teise nutraukti $ia Sutartj vienagaliskai
nesikreipdamos | teisma, apie tai rastu pries 30
(trisdesimt) kalendoriniy dieny informavusi kitg Sal;.

10.3. The Parties shall have the right to terminate the
present Contract unilaterally without referring to court by
giving notice thereof to the other Party 30 (thirty) calendar
days in advance.

10.4. Sutartis gali bti nutraukta rastisku abiejy Saliy
sutarimu.

10.4. The Contract may be terminated by a written
agreement between both Parties.

10.5. Jei viena Salis pazeidzia Sutartj, nukentejusioji
Salis privalo rastu pateikti pretenzijg del netinkamo
sutartiniy jsipareigojimy vykdymo. Jei Sutartj pazeidusi
Salis ilgiau nei 30 (trisdesimt) kalendoriniy dieny
neatsako j pretenzijg ir neistaiso trilkumy, nukentéjusioji
Salis turi teise vienasaligkai nutraukti Sutartj ir reikalauti
nuostoliy atlyginimo. Tokiu atveju minimaliais
nuostoliais laikoma 10 (desimt) procenty Paslaugy

10.5. In case of breach of the Contract by a Party, the
injured Party shall undertake to present a written claim
regarding undue performance of contractual obligations. If
the injuring Party fails to reply to the claim and to rectify
defects for more than 30 (thirty) calendar days, the injured
Party shall have the right to terminate the Contract
unilaterally and to require compensation of losses. In such
cases, the minimum amount of losses shall be 10 (ten)
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kainos dydzio suma, kuri sumokama nukentéjusiai
Saliai per 10 (de8imt) darbo dieny.

percent of the price of Services, which shall be paid to the
injured Party within 10 (ten) working days.

10.6. Bet kuriuo Sutarties nutraukimo atveju, Klientas
per 30 (trisdeSimt) kalendoriniy dieny sumoka Paslaugy
teikéjui uz faktiSkai tinkamai suteiktas Paslaugas.

10.6. In any case of termination of the Contract, the Buyer
shall pay the Service Provider for actually and properly
provided Services within 30 (thirty) calendar days.

10.7. Klientas turi teise nutraukti Sutartj del esminio
Sutarties pazeidimo i§ Paslaugy teikejo puses, jei
Paslaugy teikejas, jskaitant bet kurj su Paslaugy teikeju
susijusj asmenj, duoda arba pasitlo (tiesiogiai arba
netiesiogiai) bet kuriam Kliento ar Ignitis grupés jmoniy
darbuotojui bet kokig naudg daikto, piniginio atlygio,
komisiniy, paslaugy arba kitos materialios ar
nematerialios naudos forma, kaip paskatg arba
apdovanojimg uz bet kurio su Sio Pirkimo ar Sutartimi
susijusio veiksmo atlikimg arba susilaikymg jj atlikti,
arba uz palankumo arba nepalankumo parodyma, arba
susilaikymg juos parodyti (ky$j) bet kuriam su Sia
Sutartimi  susijusiam asmeniui. Klientui nutraukus
Sutartj Siuo pagrindu, Paslaugy teikéjas privalo atlyginti
Klientui visas patirtas islaidas, susijusias su Sutarties
vykdymo uzbaigimu, bei kompensuoti visus del Sutartis
nutraukimo patirtus nuostolius.

10.7. the Buyer shall be entitled to terminate the Contract
due to a substantial breach of the Contract by the Service
Provider, if the Service Provider, including any entity
associated with the Service Provider, gives or offers any
form of an item, pecuniary compensation, commissions,
services or other tangible or intangible benefits (directly or
indirectly) to any employee of the Buyer or the Companies
part of Ignitis Group as an incentive or reward for any action
or omission taken in relation to this Procurement or the
Contract, or for showing favour or disfavour or refraining
from doing so (bribe) to any entity associated with this
Contract. In the event of termination of the Contract by the
Service Provider on these grounds, the Service Provider
shall compensate all costs incurred by the Buyer in relation
to finishing of implementation of the Contract as well as
compensate all and any losses incurred as a result of
termination of the Contract.

10.8. Paaiskeéjus Sutarties 3.2.12 punkte nurodytoms
aplinkybéms, Klientas turi teise sustabdyti Sutarties
vykdyma sankcijy galiojimo laikotarpiui ar vienasaliskai
nutraukti Sutartj rastu informaves Paslaugy teikeéjg per
1 (vieng) darbo dieng nuo prane$imo apie Sutarties
sustabdymg ar vienasaliSkg nutraukimg i$siuntimo
dienos, gaves informacijg apie Subjekty jtraukimg |
Sankcijy sgrasus ir/ ar Subjektui pareikstus jtarimus dél
pinigy plovimo, teroristinés veiklos finansavimo ar su
mokestiniu sukc&iavimu susijusios veiklos. Nutraukus
Sutartj ar sustabdzius jos vykdymg Siame Sutarties
punkte nurodytu pagrindu, Salys neturi prievolés viena
kitai mokéti baudy, atlyginti Zalg ar iSmokeéti kokias nors
kompensacijas, susijusias su Sutarties nutraukimu ar
jos sustabdymu, iSskyrus Sutartyje nurodytus atvejus.

10.8. Where the circumstances referred to in paragraph
3.2.12 of the Contract become apparent, the Buyer has the
right to suspend the performance of the Contract for the
period of validity of sanctions or unilaterally terminate the
Contract by notifying the Service Provider in writing within
1 (one) working day from the date of dispatch of the notice
of suspension or unilateral termination of the Contract upon
receipt of information about the inclusion of the Entities in
the Sanctions Lists and/or suspected money laundering,
terrorist financing or tax fraud activities against Entity. The
Parties shall not be obliged to pay each other fines,
compensate for damages or pay any compensation related
to the termination or suspension of the Contract on the
basis specified in this clause of the Contract.

10.9. Atsizvelgiant | tai, jog Ignitis grupés jmonéems
priklauso strategine reik§me nacionaliniam saugumui
turin€ios jmoneés bei valdomi jrenginiai, o energetikos
sektorius priskiiamas prie nacionaliniam saugumui
uztikrinti strategiSkai svarbiy Okio sektoriy, Klientas
pasilieka teise Sutarties vykdymo metu patikrinti
Paslaugy teikéjo ir (arba) jo pasitelkty Asmeny atitiktj
Latvijos Respublikos teisés aktams,
reglamentuojantiems privalomus nacionalinio saugumo
ir kity strateginiy interesy uztikrinimo kriterijus /
principus ir (arba) del VP] 45 straipsnio 2 dalyje / P] 58
straipsnio 4' dalyje ir (arba) VP] 37 straipsnio 9 dalyje /
P] 50 straipsnio 9 dalyje, ir (arba) VP] 47 straipsnio 9
dalyje numatytiems reikalavimams. Tuo atveju, jei
Sutarties galiojimo metu paaiskéja, jog Paslaugy
teikéjas neatitinka Siy kriterijy / nuostaty / principy ir
nustatyty neatitikimy neistaiso per Kliento nurodytg
terming, Klientas jgyja teise, jspéjes pries 10 (desimt)

10.9. Taking into account that the companies of Ignitis
Group own companies and manage facilities strategically
important to national security, and the energy sector is
classified as a strategically important for national security,
the Buyer reserves the right to, during the performance of
the Contract, verify the compliance of the Service Provider
and/or the persons engaged with the legal acts of the
Republic of Latvia regulating the mandatory
criteria/principles for ensuring national security and other
strategic interests and/or the requirements laid down in
Article 45(2") of the LPP / Article 58(4") of the LP and/or
Article 37(9) of the LPP / Article 50(9) of the LP, and/or
Article 47(9) of the LPP. In an event it becomes known
within the validity of the Contract that the Service Provider
fails to meet those criteria, provisions or principles, and the
Service Provider fails to eliminate such deficiencies within
a term specified by the Buyer, the Buyer shall be entitled to
unilaterally terminate the Contract without an obligation to
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Dieny, vienasaliskai nutraukti Sutartj, neatlygindamas
jokiy nuostoliy, apimant bet neapsiribojant, nuostolius
del minimaliy Pirkimo objekto kiekiy iSpirkimo.

compensate any losses, including but not limited to, losses
due to the redemption of the minimum quantities of the
Object of the Procurement, by informing the Service
Provider thereof 10 (ten) Days in advance.

11. KONFIDENCIALI INFORMACIJA

11. CONFIDENTIAL INFORMATION

11.1. Salys susitaria laikyti $ig Sutartj, i§skyrus jos
sudarymo faktg ir teisés akty pagrindu privaloma viesSinti
informacijg, ir visg jos pagrindu viena kitai perduodamag
ar kitokiu bldu Sutarties vykdymo metu suzinotg /
uzfiksuotg / nufilmuotg ir pan. informacijg paslaptyje
neterminuotai, neatsizvelgiant | tai, ar ta informacija
pateikiama ZodZiu ar rastu. Salys susitaria neatskleisti
konfidencialios informacijos jokiai treCiajai Saliai be
iankstinio rastisko kitos Salies sutikimo, o taip pat
nenaudoti konfidencialios informacijos asmeniniams ar
treciyjy Saliy poreikiams, iSskyrus atvejus, kai tokia
informacija privalo biti atskleista |statymo ar kity teisés
akty nustatyta tvarka ar turi biti atskleista teisés,
finansy ar Kkitos srities specialistui / pataréjui, ar
paskolos davéjui.

11.1. The Parties do hereby agree to keep this Contract
confidential indefinitely, except for the fact of conclusion
thereof and the information required to be made public on
the grounds of the legislations, and all information
communicated orally or in writing to each other on the basis
of the Contract as well as other information
discovered/recorded/filmed, etc. in any other manner within
the course of performance of the Contract. The Parties
hereunder do hereby agree not to disclose any confidential
information to any third persons without a prior written
consent of the other Party, and also not to use any
confidential information for personal or third-person needs,
except for cases when such information must be disclosed
under the procedure established by legislation or to a
specialist/advisor in the area of law, finance or other area,
or to a creditor.

11.2. Visa Kliento Paslaugy teikéjui suteikta bei
Sutarties vykdymo metu sukurta / suzinota informacija
yra laikoma konfidencialia, iSskyrus viesai prieinamg
informacijg ir Pirkimo salygose, visais kitais atvejais
Klientas turi patvirtinti rastu, kad tam tikra pateikta
informacija néra konfidenciali.

11.2. All information provided by the Buyer to the Service
Provider as well as other information developed/discovered
within the course of performance of the Contract shall be
considered as confidential, except for publicly available
information and the Procurement Conditions; in all other
cases the Buyer shall confirm in writing that certain
provided information is not confidential.

11.3. Salis, pazeidusi Sutartyje numatyta
konfidencialumo pareiga, jsipareigoja pagal
argumentuota kitos Salies reikalavima sumokéti 3
000,00 eury (trijy tdkstangiy eury 00 euro ct) be
pridétinés vertés mokescio bauda ir atlyginti visus kitos
Salies patirtus nuostolius, kiek ju nepadengia numatyta
bauda.

11.3. The Party infringing the obligation of confidentiality
specified in the present Contract, on the basis of a
reasonable request of the other Party, shall undertake to
pay a fine amounting to EUR 3,000.00 (three thousand
euros, 00 ct), exclusive of value-added tax, and to
compensate for all losses incurred by the other Party to the
extent not covered by the established fine.

11.4. Visg informacijg, gautg Sutarties vykdymo metu,
Klientas gali naudoti savo ir / ar bet kurios Ignitis grupés
jmonés ar AB ,Ignitis grupé“ netiesiogiai ar tiesiogiai
kontroliuojancios jmonés naudai ir tikslais, ir tai nebus
laikoma Sutarties (konfidencialumo) pazeidimu.

11.4. The Buyer may use the complete information
obtained in the course of the execution of the Contract for
own benefit and purpose and/or that of any company part
of AB “Ignitis grupé” or an entity directly or indirectly
controlled by AB “Ignitis grupé”, and that shall not be a
breach of the Contract (in terms of confidentiality).

12. KITOS SALYGOS

12. MISCELLANEOUS

12.1.  Visi praneSimai, prasymai, pretenzijos ir bet
kokia kita informacija tarp Saliy pagal $ig Sutartj
perduodama rastu ir laikoma tinkamai pateikta, jei
jteikiama asmeniskai, siunciama per kurjerj, registruotu
pastu, Sutarties rekvizituose nurodytu elektroniniu
pastu ar kitomis priemonémis, nurodytomis Sutarties
rekvizituose.

12.1.  All notices, requests, claims and other information
between the Parties hereunder shall be presented in writing
and shall be deemed to have been duly presented where
they have been served personally, delivered by courier,
dispatched by registered post, email address provided in
the Contract or by other means indicated in the Contract.

12.2. Paslaugy teikéjui yra zinoma, kad AB ,lgnitis
grupé” yra i$platinusi finansines priemones, kurios yra
jtrauktos j prekyba reguliuojamose rinkose NASDAQ

12.2. The Service Provider is familiar with the fact that
AB “Ignitis grupé” has issued financial instruments, which
are available to trade in the regulated markets of NASDAQ

Paslaugy sutartis supaprastinta Versija 10 (20230120)



OMX Vilnius ir Londono birzose. Atsizvelgiant j tai, AB
Lgnitis grupé” yra emitentas, kuriam, be kity teisés akty
reikalavimy, taip pat taikomos ir Piktnaudziavimo rinka
reglamento (ES) Nr. 596/2014 nuostatos. Kadangi
emitentas gali disponuoti vieSai neatskleista informacija

(angl. inside information), visiems $ig informacijg
Zinantiems asmenims draudZiama neteisétai ja
pasinaudoti atliekant prekybos AB ,Ignitis grupe*

finansinémis priemonémis veiksmus arba perduodant
Sig informacijg bet kuriam asmeniui, kuris neturi teisés
su ja susipazinti. Paslaugy teikéjas pripazjsta ir sutinka,
kad jis ir jo darbuotojai zino apie aptartg reguliavimag ir
sutinka visapusiSkai laikytis Piktnaudziavimo rinka
reglamento (ES) Nr. 596/2014 nuostaty, tame tarpe, jei
taikoma, pareigos sudaryti vieSsai neatskleistg
informacijg Zinan€iy asmeny (angl. insider list) sarasa.

OMX Vilnius and London Stock Exchange. Considering the
above, AB “Ignitis grupé” acts as an issuer that is subject
to, including other relevant legal acts, provisions of the
Market Abuse Regulation (EU) No 596/2014. The issuer
can dispose of inside information, therefore, all persons
who have access to it are prohibited to abuse it when
trading financial instruments of AB “Ignitis grupe” or provide
such information to any person who does not have the right
to access it. The Service Provider hereby acknowledges
and confirms that it and its employees are familiar with the
aforementioned regulation and agrees on all accounts to
comply with the provisions of Market abuse regulation (EU)
No 596/2014, including, if applicable, the obligation to
compile an insider list.

12.3. Kiekviena 8alis privalo per 5 (penkias) darbo
dienas pranesti kitai Saliai apie Sutartyje nurodyto
adreso, rekvizity, kontaktiniy asmeny pasikeitima. Iki
informavimo apie adreso pasikeitimg, visi $ioje Sutartyje
nurodytu adresu i8siysti praneSimai ir Kkita
korespondencija laikomi jteiktais tinkamai.

12.3.  Each Party shall undertake to notify the other Party
of changes in the address, contact details or contact
persons indicated in the Contract within 5 (five) working
days. All notices and other correspondence sent to the
address indicated in the Contract before the notice of
change in the contact details, shall be deemed to have
been duly served.

12.4. Salis nejgyja teises perduoti savo jsipareigojimy
pagal $ig Sutartj treCiajam asmeniui be rastisko kitos
Salies sutikimo.

12.4. The Party shall not acquire the right to delegate
their contractual obligations under the present Contract to
a third person without a written consent of the other Party.

12.5. Sutartis gali biti keiéiama radytiniu Saliy
susitarimu, jeigu keitimas nepriestarauja Sutarties arba
vieSuosius pirkimus reglamentuojanciy teisés akty
nuostatoms.

12.5. The Contract may be amended by a written
agreement between the Parties, if such amendment thereto
is not contrary to the provisions of the Contract or
legislations regulating public procurement.

12.6. Vykdant Sutartj, sgskaitos faktiiros teikiamos tik
elektroniniu bldu. Elektroninés saskaitos faktdros,
atitinkancios Europos elektroniniy saskaity faktdry
standartg, kurio nuoroda paskelbta 2017 m. spalio 16 d.
Komisijos jgyvendinimo sprendime (ES) 2017/1870 dél
nuorodos | Europos elektroniniy saskaity faktlry
standartg ir sintaksiy sgraso paskelbimo pagal Europos
Parlamento ir Tarybos direktyvg 2014/55/ES (OL 2017
L 266, p. 19) (toliau — Europos elektroniniy saskaity
faktlry standartas), teikiamos Paslaugy teikéjo
pasirinktomis  priemonémis. Europos elektroniniy
sgskaity faktlry standarto neatitinkancios elektroninés
sgskaitos faktlros gali bdti teikiamos tik naudojantis
informacinés sistemos ,E. sgskaita“ priemonemis.

12.6. In course of the performance of the Contract, the
invoices shall be presented electronically. E-Invoices,
which meet the European Electronic Invoicing Standard,
the reference of which was published in the Commission
Implementing Decision (EU) 2017/1870 of 16 October 2017
on the publication of the reference of the European
standard on electronic invoicing and the list of its syntaxes
pursuant to Directive 2014/55/EU of the European
Parliament and of the Council (OL 2017 L 266, p.19)
(hereinafter referred to as the ‘European Electronic
Invoicing Standard’), shall be presented by means chosen
by the Service Provider. Invoices, which do not meet the
European Electronic Invoicing Standard may be submitted
only by means of the information system ‘E-Invoice’.

12.7. Visus Saliy tarpusavio santykius,
atsirandancius i Sios Sutarties ir neaptartus jos
sglygose, reglamentuoja Lietuvos  Respublikos
jstatymai ir kiti teisés aktai.

12.7.  All mutual relations between the Parties, arising
from the present Contract, which, however, were not
discussed hereunder, shall be governed by the laws and
other legislations of the Republic of Lithuania.

12.8. Visus ginéus del $ios Sutarties vykdymo Salys
jsipareigoja spresti derybomis. Jeigu Salys $iy ginéy
negali iSspresti derybomis, jie sprendziami Latvijos
Respublikos teismuose teisés akty nustatyta tvarka.

12.8.  All disputes arising from the performance of the
present Contract shall be resolved by means of negotiation.
In the event where the Parties are unable to resolve the
disputes by means of negotiation, the disputes shall be
resolved before the courts of the Republic of Latvia
according to the procedure laid down by legislations.
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12.9. Kai pagal teisés aktus Sutartis turi bati
paprastos rasytinés formos, ji gali bati sudaroma tiek
surasant vieng $aliy pasirasoma (rasytiniu parasu)
dokumenta, tiek ir apsikei€iant rastais, telegramomis,
telefonogramomis, telefakso pranesimais ar kitokiais
telekomunikacijy galiniais jrenginiais perduodama
informacija, jeigu yra uztikrinta teksto apsauga ir galima
identifikuoti jj siuntusios $alies parasa.

12.9.  Where, according to the legislations, the Contract
has to be concluded in a simple written form, the Contract
may be concluded both by drawing up a single document
signed by both parties (in physical signature) and by
exchanging certificates, telegrams, telexes, fax messages
or the information otherwise transmitted through
telecommunication devices, if the security of text has been
ensured and the signature of the sending Party may be
identified.

12.10. Jei Sutartis sudaroma jg pasirasant fiziniais
Saliy parasais, pasirasoma tiek Sutarties egzemplioriy,
kiek yra Sutarties Saliy. Jei Sutartis sudaroma jg
pasirasant kvalifikuotais elektroniniais parasais, Salys
pasiraso vieng Sutarties egzemplioriy, perduodama

12.10. If the Contract is concluded by signing physical
signatures of the Parties, the amount of copies shall be
signed equal to the number of the Parties of the Contract.
If the Contract is concluded by signing it using qualified
electronic signatures, the Parties shall sign a single copy,

viena kitai naudojantis telekomunikacijy galiniais | transmitted to each other by telecommunication terminal
jrenginiais. Jei Sutartis sudaroma jg pasirasant | equipment. If the Contract is concluded by signing it using
skirtingais parasy formatais, Salys apsikeigia | different formats of signature, the Parties shall exchange
pasirasytais Sutarties egzemplioriais, naudodamosi | the signed copies of the Contract using the relevant
atitinkamomis apsikeitimo priemonémis. exchange measures.

12.11. Kiekvienas Sios Sutarties priedas yra | 12.11. Every Annex to the present Contract forms an

neatskiriama jos dalis. Kiekviena Salis gauna po vieng
kiekvieno Sutarties priedo egzemplioriy.

integral part thereof. Each Party shall be given one copy of
each Annex to the Contract.

12.12. Prie Sutarties pridedami Sie priedai:

12.12. Annexes to the Contract are as follows:

12.12.1. Priedas Nr. 1 — Kontaktiniai adresai
pranesimams siysti ir asmenys, atsakingi uz sutarties
vykdyma;

12.12.1. Annex 1 — Contact details for Sending of Notices
and Persons Responsible for Performance of the Contract;

12.12.2. Priedas Nr. 2. — Paslaugy kiekiai ir jkainiai;

12.12.2. Annex 2 — Quantities and Price Rates of the
Services;

12.12.3. Priedas Nr. 3. — Techniné specifikacija.

12.12.3. Annex 3 — Technical Specification.

13. SALIY REKVIZITAI

13. DETAILS OF THE PARTIES

Paslaugy teikéjas

Service Provider

"MRS grupa"
Adresas: Arsenala a. 3 - 2. Riga. LV-1050. Latviia

"MRS grupa"
Address: Arsenala street 3 - 2, Riga, LV-1050, Latvia
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(Sutarties pasiraSymo data)

(date of signature of the Contract)

Klientas

Buyer

UAB ,Ignitis grupés paslaugy centras*

AA 1T AAAArF NI

UAB "Ignitis Grupés Paslaugy Centras”

Ao .1 ' r_ ... AN 1T AAAAr NIl
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Sutarties priedas Nr. 1 Annex 1 to the Contract

KONTAKTINIAI ADRESAI ERANEéIMAMS SIUSTIIR  CONTACT DETAILS FOR SENDING OF NOTICES
ASMENYS, ATSAKINGI UZ SUTARTIES VYKDYMA AND PERSONS RESPONSIBLE FOR
PERFORMANCE OF THE CONTRACT

1. KONTAKTINIAI ASMENYS 1. CONTACT PERSONS
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1. Sutartimi galimy uzsakyti Paslaugy katalogas ir kaina:

Sutarties priedas Nr. 2

Paslaugy kiekiai ir jkainiai

Annex 2 to the Contract

Quantities and price rates of the Services

1. Catalogue of Services available for ordering under
the Contract and the prices thereof:

Preliminarus kiekis
. Kainos Sutarties galiojimo .
r\IlErILI Paslaugos pavadinimas / Name of the matas / laikotarpiu / Mg:‘: Iklj:1ni?,
Né) Service Price Preliminary quantity rice. EUR
Units during the period of price,
the Contract
Strateginés komunikacijos konsultanto Astronomin
1. konsultacijos / Consultation by a strategic . 5 140
o é valanda
communication consultant
Projekty direktoriaus konsultacijos Astronomin
komunikacijos klausimais / Consultation by | é valanda /
2. ) ) SO ) 5 920
the Project Director on communication Astronomic
issues al hour
RySiy su visuomene projekty vadovo ':‘S\};?:r?g?
3. konsultacijos / Consultation by a public Astronomic 5 70
relations project manager al hour
Astronomin
Teksty karéjo paslaugos / Copywriting & valanda /
4. . ) 5 70
services Astronomic
al hour
Astronomin
5 Vertéjo, redaktoriaus paslaugos / é valanda/ 5 50
) Translator, editor services Astronomic
al hour
Astronomin
6 Projekty vadovo asistento paslaugos / é valanda/ 5 50
) Assistant Project Manager services Astronomic
al hour
Pranesimo Ziniasklaidai parengimas ir
7. platinimas / Preparation and distribution of Vnt. / Unit 6 400
a press release
Kliento pateikto prane$imo Ziniasklaidai
adaptacija Latvijos rinkai ir platinimas / .
8. Adaptation and distribution of the client’s vnt. / Unit 5 300
press release for the Latvian market
9. Tiksliné publikacija / Target publication Vnt. / Unit 2 550
Interviu inicijavimas, uz faktinj rezultatg / .
10 Initiating an interview, for an actual result vnt. / Unit 2 750
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11.

Spaudos konferencijos organizavimas (be
turinio rengimo) / Organisation of a press
conference (without content development)

Vnt. / Unit

1 980

12.

Zurnalisty ar kity suinteresuotujy ekskursijy
organizavimas j jmonés objektus /
Organising tours of the company’s sites for
journalists or other interested parties

Vnt. / Unit

1 2500

13.

Renginio organizavimas zurnalistams /
Organising an event for journalists

Vnt. / Unit

2 1500
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Sutarties priedas Nr. 3

Annex 3 to the Contract

TECHNINE SPECIFIKACIJA

TECHNICAL SPECIFICATION

2. SAVOKOS IR SUTRUMPINIMAI

1. DEFINITIONS AND ABBREVIATIONS

2.1. Pirkéjas — UAB ,lgnitis grupés paslaugy
centras”.

2.2. Paslaugy teikéjas — Viedyjy rySiy agentira
Latvijoje — Ukio subjektas — fizinis asmuo, privatusis
juridinis asmuo, vieSasis juridinis asmuo, kitos
organizacijos ir jy padaliniai ar tokiy asmeny grupé, su
kuriuo Pirkéjas sudaro Sutartj.

2.3. Sutartis — Sutartis, sudaroma tarp Pirkejo ir
Paslaugy teikejo del Pirkimo objekto.

2.4, Paslaugos - Komunikacijos paslaugos
Latvijoje.

2.5. Uzsakymas — Sutarties pagrindu Paslaugy

teikéjui tekstiniu pranesimu, elektroniniu pastu ir/ar per

Kliento nurodytg informacine sistemag teikiamas

rasytinis dokumentas, kuriame nurodomi Paslaugy

kiekiai, pristatymo adresai ir terminas.

1.1. “Buyer’ shall mean Ignitis grupés paslaugy
centras UAB.

1.2. “Service Provider’ shall mean the Public
Relations Agency in Latvia, a an economic entity, i.e.
a natural person, private legal entity, public legal entity,
other organisations and their subdivisions, or a group
of such persons, with which the Purchaser enters into
the Contract.

1.3. “Contract’ shall mean the Contract concluded
between the Purchaser and the Service Provider in
relation to the Object of the Procurement.

1.4. “Services” shall mean the communication
services in Latvia.

1.5. “Order” shall mean a written document
submitted to the Service Provider on the basis of the
Contract by text message, e-mail and/or through the
information system specified by the Customer,
specifying the quantities of the Services, delivery
addresses and the deadline.

2. PIRKIMO OBJEKTAS

3. OBJECT OF THE PROCUREMENT

2.1. Komunikacijos paslaugos Latvijoje.

3.1. Communication services in Latvia.

3. PIRKIMO OBJEKTO APIMTYS

3.1. Paslaugy kiekiai pateikiami zemiau esancioje
Lenteléje Nr. 1:

4. SCOPE OF THE OBJECT OF THE
PROCUREMENT

3.1. The quantities of the Services shall be given in
Table 1 below:

Lentelé Nr. 1

Eil. Nr./ | Paslaugy pavadinimas / Name of the
Seq. No | Services

Preliminarus kiekis'
Sutarties galiojimo
Mato vnt. / Unit of laikotarpiu /

measure Preliminary quantity?
throughout the term of
the Contract

Strategines komunikacijos konsultanto

Astronominé valanda /

by the Project Director on
communication issues

1. konsultacijos / Consultation by a . 5
strategic communication consultant Astronomical hour
Projekty direktoriaus konsultacijos

5 komunikacijos klausimais / Consultation | Astronominé valanda / 5

Astronomical hour

" Nurodytas preliminarus Paslaugy kiekis. Sutarties galiojimo laikotarpiu Klientas turi teise koreguoti perkamy Paslaugy kiekj,
nevirsijant sutartyje nurodytos maksimalios Sutarties kainos. Klientas nejsipareigoja i$pirkti viso Paslaugy kiekio ar bet kokios jy dalies

2 The indicated_preliminary quantity of the Services. During the term of the Contract, the Customer shall have the right to revise the
quantity of the purchased Services up to the maximum Price of the Contract specified in the Contract. The Customer shall not be obliged to

purchase all or any part of the Services
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Rysiy su visuomene projekty vadovo Astronominé valanda /
3. konsultacijos / Consultation by a public A : 5
. . stronomical hour
relations project manager
4 Teksty kirejo paslaugos / Copywriting | Astronominé valanda / 5
) services Astronomical hour
5 Vertéjo, redaktoriaus paslaugos / Astronominé valanda / 5
) Translator, editor services Astronomical hour
6 Projekty vadovo asistento paslaugos / Astronominé valanda / 5
) Assistant Project Manager services Astronomical hour
Pranesimo Ziniasklaidai parengimas ir
7. platinimas / Preparation and distribution | Vnt. / Unit 6
of a press release
Kliento pateikto praneSimo Ziniasklaidai
adaptacija Latvijos rinkai ir platinimas /
8. Adaptation and distribution of the Vnt. / Unit 5
client’s press release for the Latvian
market
9. Tiksliné publikacija / Target publication | Vnt. / Unit 2
Interviu inicijavimas, uz faktinj rezultatg
10. / Initiating an interview, for an actual Vnt. / Unit 2
result
Spaudos konferencijos organizavimas
(be turinio rengimo) / Organisation of a .
. press conference (without content vnt. / Unit 1
development)
Zurnalisty ar kity suinteresuotujy
ekskursijy organizavimas j jmonés
12. objektus / Organising tours of the Vnt. / Unit 1
company'’s sites for journalists or other
interested parties
Renginio organizavimas zurnalistams / .
13 Organising an event for journalists vnt. / Unit 2

5. PASLAUGU TEIKIMO VIETA

4, PLACE OF PROVISION OF THE SERVICES

4.1. Paslaugos teikiamos: nuotoliniu badu.

5.1.

The Services shall be provided: remotely.

6. REIKALAVIMAI PIRKIMO OBJEKTUI

Pirkimo objekto aprasymas

5. REQUIREMENTS FOR THE OBJECT OF THE
PROCUREMENT

5.1. Komunikacijos konsultacijos ir jgyvendinimas:

6.1.1. Strateginés komunikacijos konsultacijos ir
komunikacijos palaikymas;

6.1.2. Komunikacijos Latvijos ziniasklaidoje
organizavimas, praneSimy ziniasklaidai ir
kity teksty bei medziagos rengimas ir
patvirtinimas, Latvijos Zurnalisty pateikty
informaciniy uzklausy atsakymas ir kitas
neatidéliotinas ziniasklaidos darbas;

6.1.3. PraneSimy zZiniasklaidai adaptavimas,
platinimas Latvijos Ziniasklaidai;

6.1.4. Komunikacijos konsultacijy, susijusiy su
Jlgnitis Latvija“ veikla, rezultatus, tikslus ir
kitg svarbig informacijg teikimas,
adaptuojant informacijos turinj Latvijos
rinkai;

Description of the Object of the Procurement

5.1

Communications consultation and
implementation:

5.1.1. Strategic communications consultation and
support;

5.1.2. Organising communications in the Latvian
media, drafting and approving press releases and
other texts and materials, responding to
information requests from Latvian journalists, and
other urgent media work;

5.1.3. Adaptation and distribution of press
releases to the Latvian media;

5.1.4. Providing communication consultation on
the activities of Ignitis Latvia, results, objectives
and other relevant information, adapting the
content of the information to the Latvian market;
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6.1.5. Pro aktyvus darbas su Latvijos
Ziniasklaida, Zziniasklaidos informavimo
inicijavimas, interviu  su Latvijos

Ziniasklaida organizavimas;

6.1.6. Latvijos Zurnalisty ar kity suinteresuotyjy
ekskursijy organizavimas | AB ,lgnitis
grupé”“ jmoniy objektus;

6.1.7. Spaudos konferencijy organizavimas
Latvijos Zurnalistams;

6.1.8. Renginio Latvijos Zurnalistams

organizavimas.

5.1.5. Pro-active work with the Latvian media,
initiating media outreach, organising interviews
with the Latvian media;

5.1.6. Organisation of tours by Latvian journalists
or other interested parties to the facilities of the
companies of Ignitis grupé AB;

5.1.7. Organisation of press conferences for
Latvian journalists;

5.1.8. Organisation of an event for Latvian
journalists.

6. PASLAUGU VYKDYMO TVARKA IR TERMINAI

6.1. Paslaugos tures biti suteiktos ne veéliau kaip per
5 (penkias) kalendorines dienas nuo nuo Uzsakymo
pateikimo Paslaugy teikéjui dienos.

6.2. Paslaugos bus teikiamos tik pagal atskirus
Kliento pateiktus UZzsakymus Sutarties galiojimo metu.
6.3. Paslaugos bus teikiamos S$ioje Techninéje
specifikacijoje nustatyta tvarka.

6.4. Nustatomas 3 (trijy) kalendoriniy dieny,
laikotarpis per kurj Klientas turi priimti suteiktas
Paslaugas.

6. PROCEDURE AND DEADLINES
PROVISION OF THE SERVICES

FOR

6.1. The Services shall be provided no later than 5
(five) calendar days from the date on which the Order
is submitted to the Service Provider.

6.2. The Services shall only be provided on the basis
of individual Orders placed by the Customer during the
term of the Contract.

6.3. The Services shall be provided in accordance
with the procedure set out in this Technical
Specification.

6.4. A time limit of 3 (three) calendar days within
which the Customer shall accept the Services shall be
set.

7. KOKYBE IR TRUKUMUY PASALINIMAS

7.1. Paslaugy ir (ar) Paslaugy rezultato trikumais
laikomi  neatitikimai  Techninés  specifikacijos
reikalavimams ir teisés aktams, reglamentuojantiems
Paslaugy kokybe.
7.1.1. Paslaugy ir (ar)
trikumais laikoma:
7.1.1.1. Vélavimas atlikti uzduotj;

Paslaugy rezultato

7.1.1.2. Neinformavimas apie uzduoties
atlikimo termino pasikeitima;
7.1.1.3. Rasybos ir faktinés klaidos

rengiamuose pranesimuose, straipsniuose,

informacijos rinkiniuose;

7.1.1.4. Nesilaikymas uzduoties salygy;

7.1.1.5. Sutartos sklaidos apimties

nejgyvendinimas be objektyviy priezasciy.
7.2.  Klientas turi teise kreiptis | Paslaugy teikejg del
Paslaugy ir (ar) Paslaugy rezultato trikumy
pasalinimo ne veliau kaip per 3 (tris) kalendorines
dienas nuo suteikty Paslaugy trikumy uzfiksavimo
dienos.
7.3. Kliento nustatytiems Paslaugy rezultato
trikumams Salinti nustatomas 3 (trijy) kalendoriniy
dieny terminas.

7. QUALITY AND REMEDYING OF DEFICIENCIES

7.1.  Non-conformities with the requirements of the
Technical Specification and the legal acts governing
the quality of the Services shall be deemed to be
deficiencies in the Services and/or the result of the
Services.

7.1.1. Deficiencies in the Services and/or the
result of the Services shall include:

7.1.1.1. a delay to fulfil the assignment;

7.1.1.2 a failure to inform of a change in the

time limit for fulfilment of the assignment;

7.1.1.3. clerical and factual errors in reports,

articles and information packages;

7.1.1.4. a failure to comply with the terms and

conditions of the assignment;

7.1.1.5 a failure to implement the agreed

volume of dissemination without objective

reasons.
7.2.  The Customer shall have the right to apply to the
Service Provider for the rectification of any deficiencies
in the Services and/or in the result of the Services
within 3 (three) calendar days from the date of
recording the deficiencies in the provided Services.
7.3. A time limit of 3 (three) calendar days shall be
set for elimination of any deficiencies in the result of
the Services identified by the Customer.
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8. APMOKEJIMO SALYGOS

8. TERMS OF PAYMENT

8.1. Klientas sumoka Paslaugy teikéjui uz faktiskai
suteiktas kokybiSkas Paslaugas per 30 (trisdeSimt)
kalendoriniy dieny nuo Paslaugy rezultato perdavimo
- priemimo akto pasiradymo ir Saskaitos gavimo
dienos.

8.1. The Customer shall pay to the Service Provider
for actually provided high-quality Services within 30
(thirty) calendar days from the date of signature of the
certificate of transfer and acceptance of the result of
the Services and receipt of the Invoice.

9. KARTU SU TEIKIAMOMIS PASLAUGOMIS
PATEIKIAMI DOKUMENTAI

9. DOCUMENTS ACCOMPANYING THE PROVIDED
SERVICES

9.1. Paslaugy rezultato perdavimo-priemimo aktas.

9.1. Certificate of Transfer and Acceptance of the
Result of the Services.
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