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ONCE by PINJA SUPPORT AND DEVELOPMENT SERVICES AGREEMENT

1 OBJECT OF AGREEMENT
ONCE by Pinja -system (hereinafter “System”).

2 CONTRACTING PARTIES AND CONTACT PERSONS

The Customer and the Supplier specified below have agreed in accordance with the Terms and
Conditions of this Agreement on System Support (hereinafter “Support Service”) and Development
(hereinafter “Development Service”).

Customer: UAB Kauno kogeneraciné jégainé
Supplier: Pinja Digital Ltd

Each Party to this Agreement shall without undue delay inform the other Party in writing of any
change regarding its contact person. The contact person is not authorised to agree on changes to
this Agreement.

3 SUPPORT SERVICE

3.1 Support Service constituting the object of the delivery
Annex 1. SPECIAL PROCUREMENT CONDITIONS (SPC)
Annex 2. Technical specification

Annex 3. Pinja - General Terms of Contract 2020 (PYSE-2020)
Annex 4. ONCE by PINJA Support Service Content

Annex 5. ONCE by PINJA Support Service Description

4 INTELLECTUAL PROPERTY RIGHTS AND RIGHT TO USE CUSTOMER’S MATERIALS

The System does not include any customer specific software or software components.

All intellectual property rights to the ONCE by PINJA product and related additional
services, such as copyrights, patents, inventions, models, trademarks, network domains,
software, databases, presentation materials and other exclusive rights belong to the
Supplier and/or a third party.

Materials produced by the Customer to the Service are the Customer’s property, and the
Supplier does not have the right to transfer or use such materials for any other purpose
except for providing the Services to the Customer as defined in this Agreement and its
Annexes. Nevertheless, the Supplier has the right to deliver information contained in the
Service to other users of the Service if such information would also otherwise be available
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to these users. Regarding other information transferred, a separate agreement will be
made with the Customer in each case.

5 PRICES AND PAYMENT TERMS

5.1 Support Service charges
Support Service recurring charge is 1 650 EUR/month.

5.2 Development service charges

All additional development hours must be agreed advanced together with Customer. Additional
Development Services not covered by the recurring charges and invoiced separately shall be
charged for the price of 92 EUR/hour. The contract prices are valid through the whole contract
period and according to Annex 1 SPECIAL PROCUREMENT CONDITIONS (SPC).

5.3 Invoicing

Support Services are invoiced monthly, one month advance. Develpoment Service invoicing
according to Annex 1. SPECIAL PROCUREMENT CONDITIONS (SPC).

5.4 Taxes and regulatory fees

The prices are exclusive of VAT.

5.5 Payment terms

Payment for Support Services are paid for once a month, no later than by the 20th day of the
current month.

Payment for the System Development Services shall be made no later than within 30 (thirty)
calendar days from the date of receipt of the invoice.

The interest on delayed payment is 12%. The supplier is entitled to charge the reminder and
collection costs due to a delayed payment.

5.6 Complaints regarding invoices

Any complaints regarding invoices must be made in writing within eight (8) days of the date of the
invoice. However, the undisputed part of the invoice must always be paid according to the original
due date.

6 VALIDITY OF AGREEMENT

This Agreement shall enter into force after both parties have signed the contract, but not earlier
than 4th of June 2023, and shall remain in force for 12 months. The Buyer shall have the right to
terminate the Contract by giving written notice to the Service Provider 60 (sixty) days before the
moment of termination. The Service Provider shall have the right to terminate the Contract by
giving a notice to the Buyer 6 (six) months before the moment of termination.
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7 LIABILITY FOR DAMAGES AND LIMITATION OF LIABILITY

Neither Party is liable to the other party for any indirect or consequential damage. The liability for
damages for other Party will not exceed the monthly price for Support Service at the point of the
breach of contract, without VAT, multiplied by 3.

8 PERSONAL DATA

The Supplier will, during the performance services according to this Agreement, partake of
personal data relating to Customer. The Supplier hereby undertakes to observe the Personal Data
Act (523/1999) in Finland and the EU General Data Protection Regulation (GDPR).

9 APPLICABLE LAW AND SETTLEMENT OF DISPUTES
According to Annex 1. SPECIAL PROCUREMENT CONDITIONS (SPC).
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10 ANNEXES OF AGREEMENT AND ORDER OF PRIORITY

The order of priority of documents relating to this Agreement is as follows:
1. This Agreement

2. Annex 1. SPECIAL PROCUREMENT CONDITIONS (SPC)

3. Annex 2. Technical specification

4. Annex 3. Pinja - General Terms of Contract 2020 (PYSE-2020)

5. Annex 4. ONCE by PINJA Support Service Content

6. Annex 5. ONCE by PINJA Support Service Description

12 COPIES AND SIGNATURES

This Agreement has been executed in two identical copies, one for each Party.

Supplier’s signature

UAB “Kauno kogeneraciné jégainé”
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SUSITARIMAS DEL ,,ONCE by PINJA“ PALAIKYMO IR VYSTYMO PASLAUGY

1. SUSITARIMO OBJEKTAS
Sistema ,ONCE by Pinja“ (toliau — Sistema).

2. SUSITARIMO SALYS IR KONTAKTINIAI ASMENYS

Toliau nurodyti Klientas ir Tiekéjas vadovaujantis Sio Susitarimo salygomis susitaré dél Sistemos
palaikymo (toliau — Palaikymo paslauga) ir vystymo (toliau — Vystymo paslauga).

Klientas: UAB Kauno kogeneraciné jégainé
Tiekéjas: ,Pinja Digital Ltd"

Kiekviena $io Susitarimo Saliy nedelsdama rastu informuoja kita Salj apie jos kontaktinio asmens
pasikeitimg. Kontaktinis asmuo neturi jgaliojimy susitarti dél Sio Susitarimo pakeitimy.

3. PALAIKYMO PASLAUGA

3.1. Palaikymo paslauga, sudaranti pristatymo objekta

1 priedas. SPECIALIOSIOS PIRKIMO SALYGOS (SPS)

2 priedas. Techniné specifikacija

3 priedas. ,Pinja“ — Bendrosios 2020 m. sutarties salygos (PYSE-2020)
4 priedas. ,ONCE by PINJA* Palaikymo paslaugos turinys

5 priedas. ,ONCE by PINJA* Palaikymo paslaugos aprasas

4. INTELEKTINES NUOSAVYBES TEISES IR TEISE NAUDOTI KLIENTO MEDZIAGAS
] Sistema nejeina jokia Klientui skirta programiné jranga ar programinés jrangos komponentai.

Visos intelektinés nuosavybés teisés | produktg ,ONCE by PINJA® ir susijusias papildomas
paslaugas, pavyzdziui, autoriy teisés, patentai, iSradimai, modeliai, prekiy zenklai, tinklo domenai,
programiné jranga, duomeny bazés, pristatymo medziaga ir kitos iSimtines teisés, priklauso
Tiekéjui ir (arba) treCiajai Saliai.

Kliento medziagos, pateiktos teikiant Paslaugg, yra Kliento nuosavybé, ir Tiekéjas neturi teises
perduoti ar naudoti tokiy medziagy jokiais kitais tikslais iSskyrus Paslaugy teikimg Klientui, kaip
apibrézta Siame Susitarime ir jos prieduose.
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Nepaisant to, Tiekéjas turi teise pateikti su Paslauga susijusig informacijg kitiems Paslaugos
naudotojams, jei tokia informacija bty pasiekiama siems naudotojams ir kitu badu.

Dél kitos perduodamos informacijos kiekvienu atveju su Klientu bus sudaromas atskiras
susitarimas.
5. KAINOS IR MOKEJIMO SALYGOS

5.1. Palaikymo paslaugos mokesc¢iai
Reguliariai mokamas Palaikymo paslaugos mokestis sudaro 1.650,00 Eur/mén.

5.2. Vystymo paslaugos mokesg¢iai

Dél visy papildomy vystymo valandy turi bati i§ anksto susitarta su Klientu. Uz papildomas
Vystymo paslaugas, kurios nejeina j reguliariai mokamus mokesg€ius ir uz kurias saskaitos faktaros
iSraSomos atskirai, mokama 92 Eur/val. Sutartos kainos galioja visg Susitarimo galiojimo laikotarpj
pagal 1 priedg SPECIALIOSIOS PIRKIMO SALYGOS (SPS).

5.3. Saskaity faktiry iSraSymas

Uz Palaikymo paslaugas sgskaitos faktiiros iSraSomos kas meénesj, prie$S vieng ménesj. Sgskaitos
uz Vystymo paslaugas iSraSomos pagal 1 priedg. SPECIALIOSIOS PIRKIMO SALYGOS (SPS).

5.4. Mokes¢ iai ir reguliavimo mokes¢iai

Kainos nurodytos be PVM.
5.5. Mokéjimo salygos

Uz Palaikymo paslaugas mokama kartg per ménesj, ne véliau kaip iki einamojo ménesio 20
dienos.

Apmokéjimas uz sistemos Vystymo paslaugas atliekamas ne véliau kaip per 30 (trisdeSimt)
kalendoriniy dieny nuo sgskaitos faktliros gavimo dienos.

Delspinigiai uz pavéluotg mokéjimg sudaro 12 %. Véluojant atlikti mokéjimg, Tiekéjas turi teise
reikalauti apmokéti priminimo ir iSieskojimo iSlaidas.

5.6. Skundai dél saskaity faktary

Visi skundai dél sgskaity faktary turi bati pateikiami rastu per astuonias (8) dienas nuo saskaitos
faktdros iSraSymo dienos. Taciau negincijama saskaitos faktiros dalis visada turi biti apmokéta
atsizvelgiant j pradinj moké&jimo termina.

6. SUSITARIMO GALIOJIMAS

Sis Susitarimas jsigalioja abiem $alims jj pasirasius, bet ne ankséiau kaip 2023 m. birzelio 4 d., ir
galioja 12 ménesiy. Pirkéjas turi teise nutraukti Susitarimg, apie tai rastu praneSes Paslaugy
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teikéjui likus 60 (SeSiasdesimt) dieny iki nutraukimo momento. Paslaugy teikéjas turi teise nutraukti
Susitarimg, praneses apie tai Pirkéjui likus 6 (SeSiems) meénesiams iki nutraukimo momento.

7. ATSAKOMYBE UZ ZALA IR ATSAKOMYBES APRIBOJIMAS

Né viena Salis neatsako kitai Saliai uz bet kokig netiesiogine Zalg (nuostolius). Kitos Salies
atsakomybé uz Zalg nevirSys ménesinés Palaikymo paslaugos kainos be PVM susitarimo
pazeidimo metu, padaugintos i$ 3.

8. ASMENS DUOMENYS

Teikdamas paslaugas pagal §j Susitarimg, Tiekéjas naudojasi su Klientu susijusiais asmens
duomenimis. Tiekéjas |sipareigoja laikytis Suomijoje galiojan¢io Asmens duomeny jstatymo
(523/1999) ir ES Bendrojo duomeny apsaugos reglamento (BDAR).

9. TAIKOMA TEISE IR GINCY SPRENDIMAS
Pagal 1 prieda. SPECIALIOSIOS PIRKIMO SALYGOS (SPS).
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10. SUSITARIMO PRIEDAI IR PIRMUMO TVARKA

Su Siuo Susitarimu susijusiy dokumenty pirmumo tvarka yra tokia:

1. Sis Susitarimas

2. 1 priedas. SPECIALIOSIOS PIRKIMO SALYGOS (SPS)

3. 2 priedas. Techniné specifikacija

4. 3 priedas. ,Pinja“ — Bendrosios 2020 m. susitarimo salygos (PYSE-2020)
5. 4 priedas. ,ONCE by PINJA* Palaikymo paslaugos turinys

6. 5 priedas. ,ONCE by PINJA" Palaikymo paslaugos aprasas

12. EGZEMPLIORIAI IR PARASAI

Sis Susitarimas sudarytas dviem vienodais egzemplioriais, po vieng kiekvienai Saliai.

Tiekejo parasas

UAB Kauno kogeneraciné jégainé

4/4
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SPECIALIOSIOS PIRKIMO SALYGOS (SPS)

1. BENDROSIOS NUOSTATOS

1.1. Vadovaujantis P] 90 straipsnio nuostatomis,
Pirkimas atliekamas kito Perkanciojo subjekto vardu.
|galiojusi organizacia — UAB Kauno kogeneraciné
jégainé.

1.2. Atsizvelgiant | tai, kad |galiojusi organizacija yra
komunalinio sektoriaus Perkantysis subjektas, Pirkimas
vykdomas vadovaujantis P] nuostatomis.

1.3. Vykdoma Neskelbiama apklausa.

1.4. Pirkimo Salygos Tiekéjams pateikiamos lietuviy ir
angly kalbomis, tagiau esant neatitikimy tarp dokumenty
teksty, pirmenybé teikiama tekstui lietuviy kalba.

1.5. Pirkimas vykdomas CVP IS priemonémis. Bet
kokia informacija, Pirkimo salygy paaiskinimai,
praneSimai ar kitas Pirkéjo ir Tiekéjy susirasinéjimas
vykdomas tik Siomis priemonémis.

1.6. Sio Pirkimo metu bus vykdomos Derybos. Deryby
eiga ir tvarka pateikiama SPS 9 skyriuje ir SPS Priede
Nr. 3.

1.7. Tuo atveju, kai Pirkime dalyvauja tik vienas
Tiekéjas ir jeigu Tiekéjo pateiktas Pirminis
pasiilymas  atitinka Pirkimo  dokumentuose

nustatytiems reikalavimams bei Pirminio pasitilymo
kaina yra priimtina Perkanéiajam subjektui,
vadovaujantis VP] 72 str. 2 d. 3 p. arba P] 80 str. 1 d.
3 p. Perkancioji organizacija neprivalo prasyti
pateikti Galutinio pasitilymo.

1.8. Sio Pirkimo metu nera parengtas Sutarties
projektas.
1.9. Esminés sutarties salygos iSdéstytos SPS 9

dalyje. Sutarties projektas bus derinamas deryby metu
su visais Dalyviais, pateikusiais Pirminius pasidlymus
1.10. Perkamas Zalias Produktas': Nematerialaus
pobidzio paslauga, kaip ji apibrézta aktualios
redakcijos Aplinkos apsaugos kriterijy taikymo,
vykdant Zzaliuosius pirkimus, tvarkos apraso,
patvirtinto 2011 m. birzelio 28 d. LR aplinkos
ministro jsakymu Nr. D1-508, 4.4.3. p.
1.11. Siame Pirkime netaikomi socialiai
vie$ojo pirkimo reikalavimai.

atsakingo

2. PIRKIMO OBJEKTAS

2.1. Pirkimo objektas — (2023-KKJ-17) Informacinés
sistemos ONCE palaikymo ir vystymo paslaugos
(toliau tekste — Paslaugos).
2.2. Pirkimo objektas |
neskaidomas.

2.3. Siame Pirkime Neleidziama pateikti Alternatyviy
Pasidlymy.

2.4, Tiekéjo sillomos paslaugos negali kelti grésmés
nacionaliniam saugumui.

pirkimo objekto dalis

! Produktas — kai perkamos prekés, paslaugos arba darbai.
2 Produktas — kai perkamos prekeés, paslaugos arba darbai.

L ignitis

SPECIAL PROCUREMENT CONDITIONS (SPC)

1. GENERAL PROVISIONS

1.1. According to the provisions of LPP article 82, the
Procurement is carried out in the name of other
Contracting entity. Authorising authority - UAB Kauno
kogeneraciné jegainé.

1.2. In the light of the fact that Authorising authority is a
utility sector Contracting entity, the Procurement shall be
conducted in accordance with the provisions of LP.

1.3. An unpublished survey is conducted.

1.4. The Procurement Conditions shall be provided to the
Suppliers in Lithuanian and English. | case of
discrepancies Lithuanian language shall prevail.

1.5. The Procurement shall be conducted by CPP IS
means. Any information, clarifications of the Procurement
Conditions, notices and other correspondence between
the Buyer and the Suppliers shall take place only by these
means.

1.6. The Negotiations shall be conducted during this
Procurement. Conduct of negotiations is set out in
Chapter 9 of SPC and Annex 3 to the SPC.

1.7. In case only one Supplier participates in the
Procurement and if the Initial Tender submitted by the
Supplier meets the requirements set in the
Procurement Documents and the price of the Initial
Tender is acceptable to the Contracting Entity, in
accordance with Article 72 (2) (3) of the LPP or Article
80 (1) (3) of LP, Contracting Authority does not have
to ask to submit a Final Tender.

1.8. At the time of this Procurement, draft Contract is not
prepared.

1.9. The essential terms of the Contract are set out in
Part 9 of the SPC. The draft Contract will be coordinated
during the negotiations with all the Tenderers who
submitted Initial Tenders.

1.10.Green Product to be procuredz: Service of an
intangible nature (in accordance with point 4.4.3 of
Order No D1-508 of the Minister of the Environment of
the Republic of Lithuania).

1.11.The requirements of socially responsible public
procurement applicable for this Procurement shall not

apply.

2. OBJECT OF THE PROCUREMENT

21. Object of the Procurement - (2023-KKJ-17)
Information system ONCE maintenance and support
services (hereinafter referred to as Services)

2.2. The Object of the Procurement is not divided into
lots.

2.3. In this Procurement it is not allowed to submit
Alternative Tenders.

2.4. The Services offered by the Supplier cannot pose a
threat to national security.

Mazos vertes Versija 12 (2&221026)

visma sign



3. REIKALAVIMAI DALYVIY PASALINIMO
PAGRINDY NEBUVIMUI BEI KVALIFIKACIJAI

3.1. Dalyviy pa8alinimo pagrindy nebuvimas néra
tikrinamas.
3.2. Dalyviy kvalifikacija nebus tikrinama.

4. REIKALAVIMAI PASIOLYMY PATEIKIMUI
4.1. Pirminj pasidlymg reikia pateikti CVP IS
priemonémis | elektronine pasitlymy dézute ne véliau
kaip iki termino, nurodyto CVP IS, i§skyrus atvejus, kai
nukeliamas Pirminiy pasitdlymy pateikimo terminas.
Tokiu atveju, informacija apie patikslintg Pirminiy
pasidlymy pateikimo terming pateikiama CVP IS
vadovaujantis BPS 14 skyriuje nustatyta tvarka.

4.2. Pasillyme Tiekéjas turi pateikti:

4.2.1. uzpildyta, pasiradytg ir nuskenuotg (iSskyrus
tuos atvejus, kai pasira8oma elektroniniu
parasu) Pasillymo forma (su priedais);
jungtinés veiklos sutarties kopijg, jei vieng
Pasillymg pateikia  jungtinei veiklai
susivienijusiy Tiekéjy grupe;
jei Pasitilymo dokumentus ir (ar) Pasitlymg
pasiraSo vadovo jgaliotas asmuo, prie
Pasillymo turi bdti pridétas galiojantis
radytinis jgaliojimas arba kitas dokumentas,
suteikiantis teise pasiradyti Pasitlyma®;
Sutarties projekta, kuriame turi bdati
jtrauktos visos 9 skyriuje nurodytos
esminés sutarties nuostatos.

4.3. Pasitlymo forma (su priedais) turi bati pateikiami
lietuviy kalba, kiti dokumentai gali bati pateikiami lietuviy
arba angly kalbomis.

4.4. Sertifikatai, atestatai bei kiti kompetentingy
institucijy iSduoti oficialis dokumentai bei sillomos
jrangos oficiallis apraSymai gali bdti pateikti lietuviy,
angly arba rusy kalba. Jeigu Pirkéjui kyla abejoniy del
informacijos tinkamumo, tikslumo ar aiSkumo angly arba
rusy kalba iSduotuose ir Pirkéjui pateiktuose
sertifikatuose, atestatuose bei kituose kompetentingy
institucijy iSduotuose dokumentuose bei sitlomos
jrangos aprasymuose, Pirkéjo atskiru reikalavimu ne
véliau kaip per 3 (tris) darbo dienas (esant pagrjstam
Tiekéjo prasymui, tokj terming Pirkéjas gali pratesti)

4.2.2.

4.2.3.

4.2.4.

3. REQUIREMENTS FOR THE ABSENCE OF THE
GROUNDS FOR EXCLUSION AND
QUALIFICATION OF THE TENDERERS

3.1. The absence of grounds for exclusion of the
Tenderers shall not be verified.

3.2. The qualification of the Tenderers shall not be
verified.

4. REQUIREMENTS FOR SUBMISSION OF TENDERS

4.1. The Initial Tender shall be submitted via CPP IS
means to the electronic tender box no later than by the
date stipulated in the CPP IS, except for cases where the
deadline for submission of The Initial Tenders is
postponed. In this case, the information about the revised
deadline for submission of The Initial Tenders shall be
submitted via CPP IS in accordance with the procedure
established in Chapter 14 of the GPC.

4.2. Inthe Tender the Supplier shall submit:

4.2.1. A completed, signed and scanned (except for
cases where it is signed with electronic
signature) Tender Form (including Annexes
thereto).

A copy of the Joint Venture Agreement, if one
Tender is submitted by a group of Suppliers
engaged in a joint venture;

Where the Tender documentation and/or the
Tender is signed by a person authorised by the
CEO, the Tender shall be accompanied by an
effective  written authorisation or another
document entitling to sign the Tender?;

Draft contract with the essential contract
provisions that are stated in section 9 of the
SPC included.

4.3. Tender Form (including Annexes thereto) must be
submitted in Lithuanian, other documents shall be
submitted in Lithuanian or in English.

4.4. Certificates, attestations and other official documents
issued by competent authorities and official descriptions of
the proposed equipment may be provided in Lithuanian,
English or Russian. In case the Buyer has any doubts
about the suitability, accuracy or clarity of the information
in the certificates, attestations and other documents
issued by the competent authorities to the Buyer and in
the descriptions of the proposed equipment, at the
request of the Buyer and no later than within 3 (three)
working days (the Supplier may extend such term by

4.2.2.

4.2.3.

4.2.4.

8 Pagal LR civilinio kodekso 2.140 straipsnio 1 dalj Juridinio asmens duodamga jgaliojimg pasiraso jo vadovas. Ant jgaliojimo,
kuris sudaromas ne informaciniy technologijy priemonémis, dedamas to juridinio asmens antspaudas, jeigu jis antspauda
privalo tureti; pagal LR civilinio kodekso 2.142 straipsnio 1 dalj |galiojimo terminas gali biti apibréztas ir neapibréztas. Jeigu
terminas jgaliojime nenurodytas, tai jgaliojimas galioja vienerius metus nuo jo sudarymo dienos.

® In accordance with Paragraph 1 of Article 2.140 of the Civil Code of the Republic of Lithuania, an authorisation issued by a
legal entity shall be signed by the chief executive officer thereof. An authorisation issued by a method other than by using
means of information technology must contain a seal of the legal entity, if the legal entity is obliged to have a seal; in
accordance with Paragraph 1 of Article 2.142 of the Civil Code of the Republic of Lithuania, the term of the authorisation
may be either definite or indefinite. If no term is specified in the authorisation, the authorisation shall be valid for one year

from the issue date thereof.
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Tiekéjas turés pateikti nurodyto dokumento oficialy
vertima | lietuviy kalba. Jeigu sertifikatai, atestatai bei kiti
kompetentingy institucijy iSduoti dokumentai pateikiami
ne angly arba rusy kalba, turi blti pateikiamas oficialus
vertimas j lietuviy kalba.

4.5. Pirkéjas, gaves Pasitdlyma kitomis nei SPS 4.1
punkte nurodytomis priemonémis, apie tai informuoja
Tiekéja, o tokio Pasillymo nenagrinéja ir nevertina.

4.6. Pirkéjui atskirai papraSius, Tiekéjas bet kuriame
Pirkimo procediry etape jsipareigoja pateikti uzpildytg
SPS priede Nr. 4 pateikta klausimyng ,Pazink savo
veiklos partnerj klausimynas®. Jei pasillymg pateikia
jungtinei veiklai susivienijusiy Tiekéjy grupé, uzpildytg
klausimynag turi pateikti kiekvienas tokios grupés narys.

5. PASIULYMUY NAGRINEJIMAS IR VERTINIMAS

5.1. Pirkimo dokumentuose nustatytus reikalavimus
atitinkantys Pasillymai bus vertinami pagal ekonomiskai
naudingiausio pasitlymo vertinimo kriterijy - kaina.

5.2. Tiekéjo pateikta kaina, nurodyta Pasidlymo
formoje esancios lentelés grafoje ,Pasitllymo kaina EUR
be PVM® bus naudojama tik pasitlymy vertinimui ir
palyginimui (dalyvaujan€iy Tiekéjy eilei patvirtinti ir
nustatyti Laiméjusj pasillymg). Sutartis su Laiméjusiu
tiekéju bus sudaroma sumai, nurodytai SPS 7 dalyje.
5.3. Per didelé ir nepriimtina Pasialymo kaina bus
laikoma tokia kaina, kuri virSys 40.000,00 EUR be
PVM.

5.4. Jeigu Tiekéjo sitloma kaina yra didesné, nei
nurodyta 5.3. punkte, laikoma, kad tokio Tiekéjo
Galutinis pasillymas neatitinka Pirkimo dokumentuose
nustatyty reikalavimy ir bus atmetamas, vadovaujantis
Bendruyjy pirkimo sglygy 12.5.2.1. papunkéiu.

5.5. Pirkéjui kilus abejonéms deél pasitlymo atitikties
VP] 45 straipsnio 2" dalies 1, 2, 3 punkty / P|] 58
straipsnio 4" d. 1, 2, 3 p. reikalavimams, i§ ekonomiskai
naudingiausig pasitlyma pateikusio Tiekéjo reikalaus Siy
dokumenty (vieno ar keliy):

5.5.1. jeigu Tiekéjas, jo Subtiekéjas, Ukio subjektas, ar
juos kontroliuojantis asmuo yra juridinis asmuo,
pateikiama juridinio asmens vadovo patvirtinta juridinio
asmens steigimo dokumenty kopija, Juridiniy asmeny
registro iSpléstinis iSrasas su istorija, Juridiniy asmeny
dalyviy informacinés sistemos iSraSas arba atitinkami
valstybés narés ar treciosios Salies dokumentai, ar Kkiti
Pirkéjui priimtini dokumentai;

5.5.2. jeigu Tiekéjas, jo Subtiekéjas, Ukio subjektas, ar
juos kontroliuojantis asmuo yra fizinis asmuo,
pateikiama asmens tapatybe patvirtinan€io dokumento
(tapatybés kortelés ar paso) kopija, leidimo verstis
atitinkama Ukine veikla patvirtinan€io dokumento
(pavyzdziui, verslo liudijimo, individualios veiklos
pazyméjimo ir pan.) kopija ir pazyma apie deklaruotg
gyvenamajg vietg arba atitinkami valstybés narés ar
treCiosios Salies dokumentai, ar kiti Pirkéjui priimtini
dokumentai.

submitting a reasoned request), the Supplier shall have to
provide an official translation of the indicated document
into Lithuanian. In cases, where the certificates,
attestations and other official documents issued by
competent authorities are submitted in a language other
than English or Russian, an official translation to
Lithuanian thereof shall be provided.

4.5. Having received the Tender via the means other
than the ones specified in Paragraph 4.1. of the SPC, the
Buyer shall inform the Supplier of the fact and shall not
analyse or evaluate such Tender.

4.6. Should the Buyer make a separate request, the
Supplier shall be liable to submit a completed
questionnaire provided in the Annex No 4 to the SPC
“Know your client Questionnaire” at any stage of the
Procurement procedures. If the Tender is submitted by a
Group of Suppliers engaged in a joint venture, each
member of such group shall submit a completed
questionnaire.

5. EXAMINATION AND EVALUATION OF TENDERS

5.1. The Tenders meeting the requirements established
in the Procurement Documents will be evaluated based on
the Tender evaluation criteria of the most economically
advantageous Tender: price.

5.2. The price provided by the Supplier, indicated in the
column ‘Tender Price in EUR excluding VAT’ of the table
in the Tender Form, will be used only for evaluation and
comparison of Tenders (to confirm and determine the
Successful Tender and the ranking of participating
Tenderers). The Contract with the Successful Tenderer
will be awarded for the amount specified in Part 7 of the
SPC.

5.3. The Tender Price exceeding 40.000,00 EUR
excluding VAT shall be considered as excessive and
unacceptable.

5.4. If the price offered by the Supplier is higher than
indicated in Paragraph 5.3., it shall be deemed that the
Final Tender of such Supplier does not comply with the
requirements set forth in the Procurement Documents and
will be rejected in accordance with point 12.5.2.1 of the
GPC.

5.5. If the Buyer has doubts as to whether the Tender
complies with the requirements of item 1, 2, 3 of
paragraph 2" of Article 45 of the LPP/ item 1, 2, 3 of
paragraph 4" of Article 58 of the LP shall request the
following documents (one or more) from the Supplier
submitting the Successful Tender:

5.5.1.if the Supplier, the Sub-supplier, the Economic
Entity, or the person controlling them is a legal entity, a
copy of the documents of incorporation of the legal entity
approved by the head of the legal entity, an extended
extract with history of the Register of Legal Entities, an
extract from the information system of the participants of
legal entities or the relevant documents of a member
state or a third country shall be submitted;

5.5.2.if the Supplier, the Sub-supplier, the Economic
Entity or the person controlling them is a natural person,
a copy of the identity document (identity card or
passport), a copy of the document confirming the
authorisation to engage in the relevant economic activity
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5.6. Pirkéjas SPS 5.5. p. nurodyty dokumenty gali
papradyti ir Tiekéjy bet kuriuo pirkimo proceddros metu,
jeigu tai bdatina siekiant uZtikrinti tinkama pirkimo
proceddros atlikima.

5.7. Atitiktj VP] 45 straipsnio 2" d. 1, 2, 3 p. / P] 58
straipsnio 4' d. 1, 2, 3 p. reikalavimams jrodantys
dokumentai, kuriuose nenurodytas jy galiojimo terminas,
turi bdti iSduoti ar atspausdinti i$ informacinés sistemos
ne anksciau kaip likus 3 ménesiams iki tos dienos, kurig
Pirkéjo praS8ymu Tiekéjas turi pateikti dokumentus.

6. PASIULYMUY GALIOJIMO UZTIKRINIMAS

6.1. Pasillymo galiojimo uztikrinimg patvirtinancio
dokumento Siame Pirkime nereikalaujama pateikti

7. SUTARTIES KAINA

7.1. Su Laiméjusiu Dalyviu sudaromos Sutarties kaina
bus lygi 40.000,00 Eur be PVM.

8. MINIMALUS REIKALAVIMAI, DEL KURIY
NEVYKDOMOS DERYBOS

8.1. Sio Pirkimo metu bus vykdomos Derybos. Derybos
gali bati vykdomos dél visy Tiekéjo Pasillyme nurodyto
perkamo objekto charakteristiky, jskaitant kaing,
neatitikimus Techninei (-éms) specifikacijai (-joms) bei
Pirkimo salygy, iSskyrus sglygas, kurios nurodomos SPS
8.2. punkte.

8.2. Nesiderama dél pasitGlymo vertinimo kriterijy ir
tvarkos, galutinio deryby rezultato, uZfiksuoto
Galutiniuose pasillymuose, taip pat Deryby metu
negalés bati kei¢iamos Sios esminés saglygos:

8.2.1. Techninés specifikacijos: 2.1 p.;
8.2.2. Sutarties BD: 4.1. p,;
8.2.3. Sutarties SD: 2.1 p.

8.2.4. Sutarties esminés saglygos, kurios nurodytos SPS
9 skyriuje.

8.3. ISsami deryby eiga ir tvarka pateikiama SPS priede
Nr. 3.

9. ESMINES SUTARTIES SALYGOS

9.1. Sudarant sutartj, joje negali bdti kei¢iama laiméjusio
tiekéjo pasidlymo kaina, sgnaudos ar kitos techninés
pasidlymo salygos, pirkimo dokumentuose nustatytos
esminés sutarties saglygos ir pirkimo dokumentuose
nustatytos pirkimo sglygos.

9.2. Sutarties objektas yra Paslaugos, nurodytos
Sutartyje.
9.3. Pagal S8ig Sutartj Pirkimo objekto apimtys ir

reikalavimai jam nurodyti Techningje specifikacijoje.

(for example, a business certificate, a certificate of
individual activity, etc.) and a certificate of the declared
place of residence or the relevant documents of a
member state or a third country shall be submitted.

5.6. The Buyer may also request the documents referred
to in paragraph 5.5. of the SPC from the Suppliers at any
time during the procurement procedure if it is necessary to
ensure the proper conduct of the procurement procedure.
5.7. documents proving compliance with the requirements
of item 1, 2, 3 of paragraph 21 of Article 45 of the LPP/
item 1, 2, 3 of paragraph 41 of Article 58 of the LP, which
do not specify a period of validity, must have be issued or
printed out from the information system at the earliest 3
months prior to the day when the Supplier, at the request
of the Buyer, is required to provide the documents.

6. TENDER SECURITY

6.1. In this Procurement, the submission of the
document certifying the Tender Security is not required.

7. THE PRICE OF CONTRACT

7.1. The price of the Contract concluded with the
Successful Tenderer will be equal to 40.000,00 excluding
VAT.

8. MINIMUM REQUIREMENTS THAT WILL NOT BE
NEGOTIATED

8.1. Negotiations will be conducted during this
Procurement. The Negotiations may be conducted
regarding all the characteristics of the procured Object of
the Procurement specified in the Supplier's Tender,
including the price, non-compliance with the Technical
Specification(s) and Procurement Conditions, except for
the conditions specified in Paragraph 8.2. of the SPC.

8.2. No negotiations shall be conducted in respect of the
Tender evaluation criteria and procedure and the final
result of the negotiations recorded in the Final Tenders.
The following essential conditions may also not be
changed during the Negotiations:

8.2.1. Point 2.1. of the Technical specification;
8.2.2. Point 4.1. of the General Procurement Conditions;
8.2.3. Point 2.1. of the Special Procurement Conditions.

8.2.4. The essential terms of the Contract are set out in
Chapter 9 of the SPC.

8.3. The detailed course and procedure of Negotiations
are provided in Annex No. 3 to the SPC.

9. ESSENTIAL CONDITIONS OF THE CONTRACT

9.1. When concluding the Contract, the Price, costs or
other technical conditions of the Winning Supplier's
tender, the Essential Terms of the Contract set out in the
Procurement Documents and the Procurement Conditions
set out in the Procurement Documents may not be
changed.

9.2. The object of the Contract is the Services specified in
the Contract.

9.3. In accordance with this Contract, the scope of and the
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9.4. Taikoma kainodara — fiksuotas jkainis.

9.5. Paslaugy jkainiai Sutarties galiojimo laikotarpiu
nekei¢iami, iSskyrus atvejus, jei jkainiai mazinami arba
kei€¢iami SPS Priede Nr. 4 nustatyta tvarka.

9.6. Bendra Paslaugy kaina sudaro 40.000,00 EUR, be
PVM.

9.7. Sutartis jsigalioja nuo jos abipusio pasiraSymo, bet
ne anks&iau kaip 2023 m. birzelio 4 d. ir galioja 12
meénesiy.

9.8. Paslaugos teikiamos iki visi§ko
jvykdymo, bet ne daugiau nei 12 ménesiy.
9.9. Uz savo sutartiniy jsipareigojimy nevykdymg ar
netinkamg vykdymg Salys atsako Sutartyje ir teisés
aktuose nustatyta tvarka. Nuostoliy atlyginimas ir
netesyby sumokéjimas neatleidzia Salies nuo Sutarties
nuostaty tinkamo vykdymo.

9.10. Atsizvelgiant | Paslaugy specifika nurodomos
Kliento teisés ir jsipareigojimai bei Paslaugy teikéjo
teisés ir pareigos.

9.11. Bet kokie fiziniai ar juridiniai asmenys, kuriuos
Paslaugy teikéjas pasitelkia tam, kad atitikty Pirkimo
dokumentuose nustatytus reikalavimus ar (ir) pasitelkia
Sutarties vykdymui, neatsizvelgiant | tai, kokie teisiniai
rySiai sieja Siuos asmenis su Paslaugy teikéju, yra
laikomi asmenimis, veikian€iais Paslaugy teikéjo vardu.
Siy asmeny veiksmai, vykdant Sutartj, Paslaugy teikejui
sukelia tokias pacCias pasekmes ir atsakomybe pagal
Sutartj, kaip jo paties veiksmai.

9.12. Uz Palaikymo paslaugas apmokama kartg per
meénesj, ne veéliau kaip iki 20 (dvideSimtos) einamojo
ménesio dienos.

9.13. Uz Sistemos Vystymo paslaugas apmokama ne
véliau kaip per 30 (trisdeSimt) kalendoriniy dieny nuo
sgskaitos gavimo dienos.

9.14. Uz veélavimg suteikti Palaikymo paslaugas per
Techninéje specifikacijoje nustatytus terminus Paslaugy
teikéjas, klientui pareikalavus, moka 0,05% nuo
veéluojamy suteikti paslaugy kainos (be PVM) dydzio
delspinigius uz kiekvieng uzdelstg dieng (tadiau bet
kokiu atveju ne maziau kaip 100,00 (vieng Simtg eury 00
ct) uz visg vélavimo laikotarpj). Ménesinis mokestis uz
véluojancias paslaugas gali bati sumazintas ne daugiau
kaip 20%.

9.15. Uz vélavimg suteikti Vystymo paslaugas per
konkre€iame uzZsakyme nurodytg terming paslaugy
teikéjas, klientui pareikalavus, moka 0,05% nuo
véluojamy suteikti paslaugy kainos (be PVM) dydzio
delspinigius uz kiekvieng uzdelstg dieng (ta€iau bet
kokiu atveju ne maziau kaip 100,00 (8imtg eury 00 ct) uz
visg veélavimo laikotarpj). Uz véluojamas suteikti
Vystymo paslaugas apmokéjimas gali bati sumazintas
ne daugiau kaip 20% nuo konkretaus uzsakymo kainos.
9.16. Vykdant pirkimo sutartis, saskaitos faktdros
teikiamos tik elektroniniu bddu. Elektroninés saskaitos
faktdros, atitinkanéios Europos elektroniniy sgskaity
faktlry standarta, kurio nuoroda paskelbta 2017 m.
spalio 16 d. Komisijos jgyvendinimo sprendime (ES)
2017/1870 dél nuorodos j Europos elektroniniy sagskaity
faktlry standartg ir sintaksiy sgraso paskelbimo pagal
Europos Parlamento ir Tarybos direktyvg 2014/55/ES

jsipareigojimy

(OL 2017 L 266, p. 19) (toliau — Europos elektroniniy
sgskaity faktlry standartas), teikiamos tiekéjo
pasirinktomis  priemonémis.  Europos elektroniniy

requirements for the Object of Procurement are specified
in the Technical Specification.

9.4. Applicable pricing - fixed rate.

9.5. Price rates of Services shall not be subject to change
throughout the duration of the Contract, except for in
cases, where the price rates are reduced or amended in
accordance with the procedures set out in Annex 4 to the
SPC.

9.6. The Total Price of Services is EUR 40.000,00,
excluding VAT.

9.7. The Contract shall enter into force on the date of its
mutual signing, but not earlier than 4th of June 2023, and
shall remain in force for 12 months.

9.8. Services are provided until full
obligations, but not longer than 12 months.
9.9. The Parties shall be liable for non-performance or
improper performance of their contractual obligations in
accordance with the procedure established in the Contract
and legal acts. Indemnification and payment of penalties
shall not exempt a Party from the proper performance of
the provisions of the Contract.

9.10. Taking into account the specifics of the Services, the
rights and obligations of the Buyer as well as the rights
and obligations of the Service Provider shall be indicated.

9.11. Any natural or legal persons that the Service
Provider engages in order to meet the requirements set
out in the Procurement Documents and/or engages for the
performance of the Contract, regardless of the legal
relations between these persons and the Service
Provider, shall be considered as persons acting on behalf
of the Service Provider. The actions of these persons
during the performance of the Contract entail the same
consequences and liability for the Service Provider under
the Contract as its own actions.

9.12. Payment for Support Services are paid for once a
month, no later than by the 20th day of the current month.

9.13. Payment for the System Development Services shall
be made no later than within 30 (thirty) calendar days from
the date of receipt of the invoice

9.14. For delays in providing Support services through the
time limits set out in the Technical specification the
Service provider shall, at the Client's request, pay interest
at the rate of 0.05% of the price of the delayed services
(excluding VAT) for each day of delay (but in any case not
less than 100.00 (one hundred euros 00 ct) for the entire
period of delay). The monthly payment for the delayed
services may be reduced by no more than 20%.

9.15. For delays in the provision of development services
within the time limit specified in the specific order, the
service provider shall, at the Client's request, pay interest
at the rate of 0.05% of the price of the delayed services
(excluding VAT) for each day of delay (but in any case not
less than 100.00 ( one hundred euros 00 ct) for the entire
period of delay). The payment for the delayed
Development services can be reduced by no more than
20% from the price of the specific order.

9.16. When performing a procurement contract, invoices
shall be provided only by electronic means. Electronic
invoices, complying with the European standard on
electronic invoicing, the reference of which was published
in the Commission Implementing Decision (EU)
2017/1870 of 16 October 2017 ‘on the publication of the
reference of the European standard on electronic

fulfilment of
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sgskaity faktlry standarto neatitinkanéios elektroninés
sgskaitos faktlros gali bt teikiamos tik naudojantis
informacinés sistemos ,E. sgskaita“ priemonémis.

9.17. Sutarties salygy keitimu néra laikomi techninio
pobiidZio sutarties pakeitimai (pavyzdziui, Saliy klaidos,
pavadinimai, sgskaity numeriai, kontaktiniai duomenys,
kiti rekvizitai ir pan.). Apie techninio pobidzio pakeitimus
Salis i$ anksto pranesa rastu kitai $aliai, atskiras kitos
Salies sutikimas neteikiamas. Siekiant iSvengti bet kokiy
abejoniy, 3alys susitaria, kad Salims jvykdzZius Siame
punkte nurodytas salygas, atskiras susitarimas dél
sutarties pakeitimo nebus sudaromas, o Salies kitai Saliai
pateiktas praneSimas dél techninio pobidZio pirkimo
sutarties pakeitimy pridedamas prie sutarties ir laikomas
neatskiriama sutarties dalimi.

9.18. Kitos sutarties salygos (ne techninio pobiidzio) gali
biti keig¢iamos ar papildomos tik Salims susitarus, kai
keitimas ar papildymas numatytas sutartyje ir/ar galimas
vadovaujantis vieSuosius pirkimus reglamentuojanciais
teisés aktais. Tokio pobudzio sutarties pakeitimai ir
papildymai turi bati sudaromi rastu ir tinkamai pasirasyti
abiejy sutarties Saliy.

9.19. Klientas turi teise nutraukti Sutartj, rastu jspéjes
Paslaugy teikéjg prieS 60 (3eSiasdesimt) kalendoriniy
dieny iki nutraukimo momento.

9.20. Paslaugy teikéjas turi teise nutraukti Sutartj,
ispéjes Klientg pries 6 (3esis) ménesius iki nutraukimo
momento.

9.21. Klientas turi teise vienaSaliskai, nesikreipdamas |
teisma, prie§ 10 (deSimt) kalendoriniy dieny rastu apie
tai jspéjes Paslaugy teikéja, nutraukti Sutartj, jeigu
Paslaugy teikéjas i§ esmés pazeidé Sutartj ir per
jspéjimo  laikotarpj,  nepanaikino  trikumy  bei
nejsipareigojo savanoridkai atlyginti Kliento patirty
nuostoliy, jskaitant netesybas.

9.22. Gin¢ai, kylantys tarp 3aliy, dél sutarties salygy ir/ar
jos vykdymo sprendziami derybomis. Nepavykus gin€o

iSspresti derybomis, gin€as sprendziamas Lietuvos
Respublikos jstatymy nustatyta tvarka Lietuvos
Respublikos teismuose.

9.23. Salys susitaria laikyti Sutartj, i$skyrus jos

sudarymo faktg ir Teisés akty pagrindu privalomg
vieSinti informacijg, ir visg jos pagrindu viena Kkitai
perduodama ar kitokiu blddu Sutarties vykdymo metu
suzinotg / uzfiksuota / nufilmuotg ir pan. informacija
paslaptyje neterminuotai, neatsizvelgiant j tai, ar ta
informacija pateikiama ZodZiu ar rastu. Salys susitaria
neatskleisti konfidencialios informacijos jokiai treciajai
Saliai be iSankstinio rastisko kitos Salies sutikimo, o taip
pat nenaudoti konfidencialios informacijos asmeniniams
ar Tre€iyjy Saliy poreikiams, iSskyrus atvejus, kai tokia
informacija privalo biti atskleista |statymo ar kity Teisés
akty nustatyta tvarka ar turi bati atskleista teisés, finansy
ar kitos srities specialistui / pataréjui, ar paskolos
davéjui. Visa Kliento Paslaugy teikéjui suteikta bei
Sutarties vykdymo metu sukurta / suzinota informacija
yra laikoma konfidencialia, iSskyrus vie8ai prieinama
informacija ir Pirkimo dokumentuose, visais kitais
atvejais Klientas turi patvirtinti rastu, kad tam tikra
pateikta informacija néra konfidenciali.

9.24. Salys susitaria, kad jeigu kuri nors sutarties ir/ar
jos priedy saglyga prieStarauja vieSuosius pirkimus
reglamentuojanéiy teisés akty nuostatoms ir/ar Kliento

invoicing and the list of its syntaxes pursuant to Directive
2014/55/EU of the European Parliament and of the
Council’ (OJ 2017 L 266, 19) (hereinafter — European
standard on electronic invoicing), shall be provided by the
supplier's means of choice. Electronic invoices failing to
comply with European standard on electronic invoicing
can be provided only by using the tools of the information
system “E. sgskaita”.

9.17. Contract amendments of technical nature (for
example, mistakes of the parties, names, account
numbers, contact details, other details, etc.) shall not be
considered as amendments of the contract conditions.
The party shall inform the other party in writing in advance
about amendments of technical nature, a separate
confirmation of the other party shall not be provided. For
the avoidance of doubt, the parties shall agree that, after
the parties complete the conditions provided for in this
paragraph, a separate agreement regarding contract
amendment shall not be concluded, and the notice one
party provided to another party shall be added to the
contract and considered an integral part of the contract.
9.18. Other contract conditions (non-technical in nature)
can be amended or supplemented only by mutual
agreement of the parties, when the amendment or
supplementation is provided for in the contract and/or is
permissible pursuant to the legal acts regulating public
procurement. Contract amendments and
supplementations of such nature shall be concluded in
writing and properly signed by both parties.

9.19. The Buyer shall have the right to terminate the
Contract by giving written notice to the Service Provider
60 (sixty) days before the moment of termination.

9.20. The Service Provider shall have the right to
terminate the Contract by giving a notice to the Buyer 6
(six) months before to the moment of termination.

9.21. The Buyer has the right to terminate the Contract
unilaterally outside the court proceedings by notifying the
Service Provider in writing 10 (ten) calendar days in
advance if the Service Provider has substantially
breached the Contract and has not eliminated the defects
or has not committed voluntarily to indemnify the Buyer
and pay the penalties during the notice period.

9.22. Disputes arising between the Parties regarding the
terms and conditions of the contract and/or its
performance shall be resolved by negotiation. If the
dispute cannot be resolved by negotiation, the dispute
shall be resolved in accordance with the procedure
established by the laws of the Republic of Lithuania in the
courts of the Republic of Lithuania.

9.23.The Parties do hereby agree to keep this Contract
confidential indefinitely, except for the fact of conclusion
thereof and the information required to be made public on
the grounds of the legislations, and all information
communicated orally or in writing to each other on the
basis of the Contract as well as other information
discovered/recorded/filmed, etc. in any other manner
within the course of implementation of the Contract. The
Parties hereunder do hereby agree not to disclose any
confidential information to any Third Parties without a prior
written consent of the other Party, and also not to use any
confidential information for personal or Third Parties
needs, except for cases when such information must be
disclosed under the procedure established by legislation
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atlikto vieSojo pirkimo sglygoms, pirmenybé teikiama ir
Saliy santykiams yra taikomos vieSuosius pirkimus
reglamentuojanéiy teisés akty nuostatos ir/ar Kliento
atlikto vieSojo pirkimo salygos.

9.25. Paslaugy teikéjas turi susipaZinti ir santykiuose su
Klientu ir Sutarties vykdymui  pasitelkiamomis
tre€iosiomis Salimis laikytis AB ,Ignitis grupé* valdybos
sprendimais patvirtinty Antikorupcinés politikos (toliau -
Politika) ir Tiekéjy etikos kodekso (toliau - Kodeksas)
nuostaty, jtvirtinan€iy gerosios verslo praktikos, etikos ir
elgesio normas. Susipazinti su Politika bei Kodeksu ir/ar
ju pakeitimais galima adresu http://www.ignitisgrupe.lt.
Paslaugy teikéjas privalo uZtikrinti, kad Sio punkto
reikalavimy laikytysi tiek Paslaugy teikéjas, tiek ir jo
Sutarties  vykdymui pasitelkiamy Tre€iyjy Saliy
darbuotojai, valdymo ir priezidros organy nariai bei Kkiti
atstovai.

9.26. Paslaugy teikéjas privalo nedelsiant informuoti
apie Sutarties galiojimo metu atsiradusias aplinkybes,
del kuriy Sutartis gali neatitikti Politikos, Kodekso
nuostaty, nacionalinio saugumo, korupcijos prevencijos,
ekonominiy ir kity tarptautiniy sankcijy ar kity vieSiems
interesy apsaugai skirty teisés akty reikalavimy.

9.27. Klientas turi teise nutraukti Sutartj dél esminio
Sutarties pazeidimo i§ Paslaugy teikéjo pusés, jei
Paslaugy teikéjas, jskaitant bet kurj su Paslaugy teikéju
susijusj asmenj, duoda arba pasillo (tiesiogiai arba
netiesiogiai) bet kuriam Kliento / ar Ignitis grupés jmoniy
darbuotojui bet kokig naudg daikto, piniginio atlygio,
komisiniy, paslaugy arba kitos materialios ar
nematerialios naudos forma, kaip paskatg arba
apdovanojimg uz bet kurio su 8io Pirkimo ar Sutartimi
susijusio veiksmo atlikimg arba susilaikyma jj atlikti, arba
uz palankumo arba nepalankumo parodyma, arba
susilaikymg juos parodyti (kySj) bet kuriam su Sia
Sutartimi susijusiam asmeniui. Klientui nutraukus Sutart]
Siuo pagrindu, Paslaugy teikéjas privalo atlyginti Klientui
visas patirtas iSlaidas, susijusias su Sutarties vykdymo
uzbaigimu, bei kompensuoti visus dél Sutartis
nutraukimo patirtus nuostolius.

9.28. Paslaugy teikéjui yra Zinoma, kad AB ,lgnitis
grupé® yra iSplatinusi finansines priemones, kurios yra
jtrauktos | prekyba reguliuojamose rinkose NASDAQ
OMX Vilnius ir Londono birzose. Atsizvelgiant j tai, AB
,lgnitis grupé“ yra emitentas, kuriam, be kity teisés akty
reikalavimy, taip pat taikomos ir PikthaudZiavimo rinka
reglamento (ES) Nr. 596/2014 nuostatos. Kadangi
emitentas gali disponuoti vieSai neatskleista informacija

(angl. inside information), visiems 8ig informacija
Zinantiems asmenims draudziama neteisétai ja
pasinaudoti atliekant prekybos AB ,lgnitis grupé*

finansinémis priemonémis veiksmus arba perduodant
Sig informacijg bet kuriam asmeniui, kuris neturi teisés
su ja susipazinti. Paslaugy teikéjas pripazjsta ir sutinka,
kad jis ir jo darbuotojai zino apie aptartg reguliavimg ir
sutinka visapusiSkai laikytis Piktnaudziavimo rinka
reglamento (ES) Nr. 596/2014 nuostaty, tame tarpe, jei
taikoma, pareigos sudaryti vieSai neatskleistg
informacijg zinanc€iy asmeny (angl. insider list) sgrasa.

9.29.Tiek Sutarties sudarymo metu, tiek visg jos
galiojimo laikotarpj Paslaugy teikéjas (jo pasitelkiami
subtiekéjai, Ukio subjektai ar kitos treciosios 3alys) ir/ar
jo (jy) akcininkas (-ai) ir/ar tiesioginis (-iai) ar

or to a specialist/advisor in the area of law, finance or
other area, or to a creditor. All information provided by the
Buyer to the Service Provider as well as other information
developed/discovered within the course of implementation
of the Contract shall be considered as confidential, except
for publicly available information and the Procurement
Documents; in all other cases the Buyer shall confirm in
writing that certain provided information is not confidential.
9.24. The Parties hereby agree that if any clause of the
Contract and/or its annexes contradicts the provisions of
the legal acts regulating public procurement and/or the
terms and conditions of the Public Procurement performed
by the Buyer, the provisions of the legal acts regulating
public procurement and/or the terms and conditions of the
Public Procurement performed by the Buyer shall prevail
and apply to the relations between the Parties.

9.25. Service Provider shall familiarise with and, in its
relations with the Buyer and the Third Parties engaged for
the purpose of the implementation of the Contract, comply
with the provisions of the Anti-corruption Policy
(hereinafter referred to as the ‘Policy’) and the Supplier
Code of Ethics (hereinafter referred to as the ‘Code’)
approved by relevant resolutions of the Board of AB
“Ignitis grupé” establishing the standards for good
business practice, ethics and conduct. The Policy and the
Code and/or the amendments thereto are available at
http://www.ignitisgrupe.lt. The Service Provider shall
ensure that the requirements of this paragraph will be
complied with by employees, members of supervisory
bodies and other representatives of both the Service
Provider and the Third Persons engaged for the
performance of the Contract.

9.26. Service Provider must immediately inform about any
circumstances occurring within the course of the validity
period of the Contract, which could make the Contract
inconsistent with the requirements for Policy, Code,
national security, corruption prevention, economic and
other international sanctions or other requirements of the
legislations designed for protection of the public interest;
9.27. the Buyer shall be entitled to terminate the Contract
due to a substantial breach of the Contract by the Service
Provider, if the Service Provider, including any entity
associated with the Service Provider, gives or offers any
form of an item, pecuniary compensation, commissions,
services or other tangible or intangible benefits (directly or
indirectly) to any employee of the Buyer or the Companies
of Ignitis Group as an incentive or reward for any action or
omission taken in relation to this Procurement or the
Contract, or for showing favour or disfavour or refraining
from doing so (bribe) to any entity associated with this
Contract. In the event of termination of the Contract by the
Buyer on these grounds, the Service Provider shall
compensate all costs incurred by the Buyer in relation to
finishing of implementation of the Contract as well as
compensating all and any losses incurred as a result of
termination of the Contract;

9.28. The Service Provider is familiar with the fact that AB
“Ignitis grupé” has issued financial instruments, which are
available to trade in the regulated markets of NASDAQ
OMX Vilnius and London Stock Exchange. Considering
the above, AB “Ignitis grupé” acts as an issuer that is
subject to, including other relevant legal acts, provisions of
the Market Abuse Regulation (EU) No 596/2014. The
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netiesioginis (-iai) galutinis (-iai) naudos gavéjas (-ai)
ir/ar jy valdomas (-i) subjektas (-ai) (toliau — Subjektai),
néra jtraukti j bet kokj Europos Sajungos ir/ar Jungtiniy
Tauty ir/ar DidZiosios Britanijos ir/ar Jungtiniy Amerikos
Valstijy ir/far Lietuvos Respublikos prekybiniy,
ekonominiy, finansiniy ar kity sankcijy sarasa (-us) ir/ar
panasy sarasa (toliau — Sankcijy sarasai), o taip pat nei
vienam i§ Subjekty néra pareikstas bet koks jtarimas,
susijes su dalyvavimu pinigy plovimo, teroristinés veiklos
finansavimo ar mokestiniu sukéiavimu susijusioje
veikloje ir/ar jsitraukimu | tokig veiklg. Paslaugy teikéjas
Sutarties vykdymo metu jsipareigoja nedelsdamas rastu,
bet ne véliau nei per 1 (vieng) darbo dieng nuo nurodyty
aplinkybiy atsiradimo, pranesti Klientui informacijg apie
Subjekty jtraukimg | Sankcijy sagrasus, taip pat apie
Subjektui pareik$tus jtarimus dél auk$ciau nurodyty
veikly ir/ar jsitraukimo | tokias veiklas. Subjekty, kuriy
akcijomis prekiaujama vertybiniy popieriy birZoje,
naudos gavéjui nustatyti taikomi Lietuvos Respublikos
pinigy plovimo ir teroristy finansavimo jstatyme nustatyti
kriterijai. Siame punkte nustatyty reikalavimy pazeidimas

iy ar nesilaikymas sukelia Sutartyje nurodytas
pasekmes.
9.29.1. PaaiSkéjus Siame punkte numatytoms

aplinkybéms, Klientas turi teise sustabdyti Sutarties
vykdyma sankcijy galiojimo laikotarpiui ar vienasSaliSkai
nutraukti Sutartj rastu informaves Paslaugy teikéjg per 1
(vieng) darbo dieng nuo praneSimo apie Sutarties
sustabdymg ar viena8aliskg nutraukimag i$siuntimo
dienos gaves informacija apie Subjekty jtraukimg |
Sankcijy sarasus ir/ ar Subjektui pareikstus jtarimus dél
pinigy plovimo, teroristinés veiklos finansavimo ar su
mokestiniu suk&iavimu susijusios veiklos. Nutraukus
Sutartj ar sustabdzius jos vykdymag Siame Sutarties
punkte nurodytu pagrindu, Salys neturi prievoles viena
kitai mokéti baudy, atlyginti Z2alg ar iSmokéti kokias nors
kompensacijas, susijusias su Sutarties nutraukimu ar jos
sustabdymu, iSskyrus Sutartyje nurodytus atvejus.

9.30. Paslaugy teikéjas jsipareigoja nenaudoti Kliento ir
Ignitis grupés jmoniy zenklo (-y) ir (ar) pavadinimo
jokioje reklamoje, leidiniuose ar kitur be iSankstinio
ra8tiSko Kliento sutikimo.

issuer can dispose of inside information, therefore, all
persons who have access to it are prohibited to abuse it
when trading financial instruments of AB “Ignitis grupé” or
provide such information to any person who does not
have the right to access it. The Service Provider hereby
acknowledges and confirms that it and its employees are
familiar with the aforementioned regulation and agrees on
all accounts to comply with the provisions of Market abuse
regulation (EU) No 596/2014, including, if applicable, the
obligation to compile an insider list.

9.29. Both at the time of the conclusion of the Contract
and for the entire period of its validity the Service Provider
(sub-suppliers, economic entities or other third parties)
and/or its shareholder(s) and/or direct or indirect final
beneficiary(s) and/or the entity(s) they manage
(hereinafter "the Entities"), are not included in any list(s)
and/or similar list of trade, economic, financial or other
sanctions of the European Union and/or the United
Nations and/or Great Britain and/or the United States of
America and/or the Republic of Lithuania (hereinafter "the
Sanctions Lists") nor any allegation is made to any of the
Entities relating to participation in and/or involvement in
money laundering, terrorist financing or tax fraud-related
activities. Throughout the performance of the Contact. The
Service Provider shall immediately notify the Buyer in
writing, but not later than within 1 (one) working day from
the occurrence of the specified circumstances, about the
inclusion of the Entities in the Sanctions Lists, as well as
the suspicions made against the Entity regarding the
above activities and/or involvement in such activities. The
criteria established in the Law of the Republic of Lithuania
on Money Laundering and Terrorist Financing shall apply
to the determination of the beneficiary of the Entities
whose shares are traded on the stock exchange. The
Buyer has the right to claim compensation for direct
losses incurred by the Service Provider in violation of the
obligations provided in this clause of the Contract to
inform and/or provide misleading and false information
about the inclusion of the Entities in the Sanctions Lists
and/or allegations of money laundering, terrorist financing
or activities related to tax fraud.

9.29.1. When the circumstances referred to in this
paragraph of the Contract become apparent, the Buyer
has the right to suspend the performance of the Contract
for the period of validity of sanctions or unilaterally
terminate the Contract by notifying the Service Provider in
writing within 1 (one) working day from the date of
dispatch of the notice of suspension or unilateral
termination of the Contract upon receipt of information
about the inclusion of the Entities in the Sanctions Lists
and/or suspected money laundering, terrorist financing or
tax fraud activities against Entity. The Parties shall not be
obliged to pay each other fines, compensate for damages
or pay any compensation related to the termination or
suspension of the Contract on the basis specified in this
clause of the Contract.

9.30. The Service Provider undertakes not to use the
Buyer’s and Ignitis Group companies’ trademark(s) and/or
name in any promotional material, publications or
elsewhere without a prior written consent of the Buyer.
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