PASLAUGUY TEIKIMO SUTARTIES BENDROJI
DALIS

BENDROJI DALIS

1. SUTARTIES SAVOKOS
Asmenys

1.1. ]galiojusi organizacija — juridinis asmuo, kuris
vadovaujantis VP] 83 straipsnio arba atitinkamai P| 91
straipsnio nuostatomis arba kitais pagrindais jgaliojo
Perkanc€iaja organizacijg proceddroms bei kitoms su
Pirkimu susijusioms proceddroms iki Sutarties
sudarymo atlikti.

1.2. Ignitis grupés jmonés — AB ,Ignitis grupé®, jos
tiesiogiai valdomi juridiniai asmenys ir kiti juridiniai
asmenys, kuriy dalininké yra AB ,Ignitis grupé“.

1.3. Klientas — Sutarties SD nurodytas juridinis
asmuo (Jgaliojusi organizacija), perkantis Sutarties SD
nurodytas Paslaugas.

1.4. Paslaugy teikéjas — asmuo ar asmeny grupé,
nurodytas (-a) Sios Sutarties SD, teikiantis (-i)
Sutartyje nurodytas Paslaugas Klientui.

1.5. Perkanc€ioji organizacija — Kliento tinkamai
jgaliotas juridinis asmuo Kliento vardu ir interesais
organizuojantis ir vykdantis vieSojo  pirkimo
proceddras pagal VP| arba P|.

1.6. Subteikéjas — juridinis arba fizinis asmuo, kuris
pasitelkiamas Sutarties ar jos dalies vykdymui pagal
galiojantj tarpusavio sandorj su Paslaugy teikéju.
Paslaugy teikéjas privalo PasiGlyme nurodyti
Subteikéjg arba Sutarties dalj, kuriai veéliau bus
pasitelktas Subteikéjas (VP] 88 str./P| 96 str.).

1.7. Salis - Klientas arba Paslaugy teikéjas,
kiekvienas atskirai. Salys — Klientas ir Paslaugy
teikéjas abu kartu.

1.8. Trecioji Salis — bet kuris kitas fizinis arba
juridinis asmuo, kuris néra $ios Sutarties Salis.

1.9. Ukio subjektas — juridinis arba fizinis asmuo,
kurio pajégumais remiasi Paslaugy teikéjas, kad
atitikty Pirkimo salygose nustatytus kvalifikacijos
reikalavimus (VP] 49 str./P| 62 str.). Tuo atveju, jei
Paslaugy teikéjas tik remiasi kito Okio subjekto
iStekliais,  toliau Sutartyje tokie 0Okio subjektai
vadinami Treciaisiais asmenimis.

Bendrosios savokos
1.10. Bendra Sutarties kaina — Sutarties SD
nurodyta maksimali suma, kuri negali bati virsyta,
iSskyrus  atvejus, kai  Sutartyje = numatytas
perskaitiavimas.

GENERAL PART OF THE SERVICE PROVISION
CONTRACT

GENERAL PART

1. TERMS AND DEFINITIONS OF THE CONTRACT
Entities

1.1.  'Authorising Authority' shall mean a legal
person, which has authorised, pursuant to the provisions
of Article 83 of the Law on Public Procurement of the
Republic of Lithuania (LPP) or of Article 91 of the Law on
Procurement by Contracting Authorities Operating in the
Water, Energy, Transport or Postal Services Sectors of
the Republic of Lithuania (LP) accordingly or under other
grounds, the Contracting Authority to perform the
procedures and Procurement-related procedures before
the Public Contract is concluded.

1.2 ‘Companies of the Ignitis Group’ shall mean
AB "Ignitis grupe”, any legal entities directly controlled by
it and other legal persons, in which AB "Ignitis grupe"
holds an interest.

1.3. ‘Buyer’ shall mean the legal entity, which is
referred to in the SP of the Contract (the Authorising
Authority) and which procures the Services referred to in
the SP of the Contract.

1.4. 'Service Provider' shall mean a person or a
group of persons referred to in the SP of this Contract and
that provides the Services as provided herein to the
Buyer.

1.5. 'Contracting Authority’ shall mean a legal
person duly authorised by the Buyer to organise and carry
out public procurement procedures on behalf of and in the
interests of the Buyer pursuant to LPP or LP.

1.6. 'Sub-supplier’ shall mean a legal or a natural
person that is engaged for performance of the Contract or
any part thereof under a valid mutual transaction with the
Service Provider. The Service Provider must specify the
Sub-supplier in the Tender or the part of the Contract in
respect whereof the Sub-supplier shall be subsequently
engaged (Article 88 of the LPP /Article 96 of the LP).

1.7. 'Party’ shall mean the Buyer or the Service
Provider, each individually. 'Parties’ shall mean the
Buyer and the Service Provider collectively.

1.8. 'Third Party' shall mean any other natural or
legal person that is not a Party to this Contract.

1.9. 'Economic Entity' shall mean alegal or a natural
person whose capacity is relied on by the Service
Provider to meet the qualification requirements set out in
the Procurement Conditions (Article 49 of the LPP / Article
62 of the LP). Where the Service Provider relies solely on
the resources of another economic entity, such economic
entities shall hereinafter be referred to as 'Third
Persons’.

General Terms and Definitions
1.10. 'Total Contract Price' shall mean the maximum
amount indicated the SP of the Contract, which may not
be exceeded, except for in cases, where recalculation is
established in the Contract.
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1.11. Paslaugos - Sutarties SD nurodytos
Paslaugos, teikiamos Sutartyje nustatyta tvarka ir
terminais.

1.12. |kainis — Sutarties SD nurodyti jkainiai (jei
nurodyti), pagal kuriuos Klientas moka uz teikiamas
Paslaugas, jskaitant visas islaidas ir mokes¢ius.

1.13. Pirkimas — pagal Kliento pateiktg technine
uzduotj Perkanciosios organizacijos vykdomas
viedasis pirkimas Kliento naudai, siekiant sudaryti
Sutartj.

1.14. Prekés / Darbai — Techninéje specifikacijoje
aiSkiai numatytos Prekes ir (ar) Darbai, kuriuos savo
jégomis pagal Pasidlyme nurodytus jkainius (kaing)
atlieka Paslaugy teikéjas. Prekiy tiekimui ir Darby
atlikimui, kokybei, sankcijy taikymui, trOkumy
Salinimui, apmokejimui ir kt. taikomos visos Sutarties
nuostatos ir subsidiariai teisés akty nuostatos, kiek
tam tikro santykio ar jo dalies nereglamentuoja
Sutartis.

1.15. Tiekimas / Perdavimas apima Paslaugy
teikejo prievole pristatyti Prekes ir atlikti su Prekiy
priémimu / perdavimu susijusius darbus / paslaugas
nurodytais terminais, jei Sutarties SD ar Techningje
specifikacijoje nenurodyta kitaip. Sutartyje nurodytas
tiekimo ar perdavimo terminas apima Prekiy
pristatymg bei visus susijusius darbus / paslaugas,
kurie batini, siekiant perduoti Klientui visi$kai jdiegta,
sumontuota, sukonfiglruotg, veikiantj Pirkimo objektg,
jei Sutarties SD ar Techningje specifikacijoje
nenurodyta kitaip.

1.16. Teikimas / Suteikimas / Vykdymas /
Atlikimas apima Paslaugy teikéjo prievole teikti
Paslaugas ir (ar) Darbus ir perduoti Paslaugy ir (ar)
Darby rezultatg Sutartyje nurodytais terminais, jei
Sutarties SD ar Techninéje specifikacijoje nenurodyta
kitaip. Sutartyje nurodytas teikimo / suteikimo /
vykdymo / atlikimo terminas apima Paslaugy
suteikima, jskaitant visus susijusius darbus, kurie
batini, siekiant perduoti Klientui Paslaugos rezultata,
jei Sutarties SD ar Techninéje specifikacijoje
nenurodyta kitaip.

1.17.  Trakumai — perdavimo pri€mimo metu ar (ir)
Paslaugy ir (ar) Prekiy kokybés garantijos termino
galiojimo metu, ar (ir) bet kuriuo kitu Sutarties
galiojimo metu, Kliento ar (ir) Treciyjy Saliy nustatyti
kokybés neatitikimai Pirkimo salygy reikalavimams
(jskaitant, bet neapsiribojant Pirkimo dokumentuose
nurodytus Paslaugy ir (ar) Prekiy kokybés
reikalavimus ir Paslaugy teikejo Pasillyme pasidlytas
Siy reikalavimy atitiktj jrodancias reikSmes, kai Pirkime
ekonomi8kai naudingiausias pasidlymas buvo
iSrinktas pagal kainos (ar sgnaudy) ir kokybeés santykj,
o uz atitinkamy reikalavimy atitiktj Paslaugy teikéjui
buvo skiriami balai) ar (ir) Teisés akty reikalavimams,
paslépti defektai, klaidos, veiklos sutrikimai ar pan.,

1.11. 'Services' shall mean the Services that are
detailed in the SP of the Contract and that are rendered
in accordance with the terms and conditions provided
herein.

1.12. 'Price Rate' shall mean the fee for Services that
is provided in the SP of the Contract (if provided), based
on which the Buyer pays for the provided Services,
including all expenses and charges.

1.13.  'Procurement’ shall mean a public procurement
carried out by the Contracting Authority, on the basis of a
technical assignment provided by the Buyer, for the
benefit of the Buyer in order to have the Contract
concluded.

1.14. 'Goods/Works' shall mean the Goods and/or
Works that are clearly specified in the Technical
Specification and that are supplied by the Service
Provider on their own merits according to the price rates
(price) indicated in the Tender. All of the provisions of this
Contract and, in the alternative, provisions of legislations
shall apply to the supply of Goods and implementation of
Works, quality, application of sanctions, elimination of
defects, payment, etc., to the extent, to which certain
relations or the part thereof is not regulated by the
Contract.

1.15.  'Supply/Transfer’ shall include the Service
Provider's obligation to deliver the Goods and carry out all
related works/services within the time limits prescribed
herein, unless otherwise provided in the SP of the
Contract or the Technical Specification. The supply or
transfer deadline prescribed in the Contract shall include
the delivery of the Goods and all related works that are
necessary for the transfer of a fully installed, fitted,
configured and operational object of the procurement to
the Buyer, unless otherwise provided in the SP of the
Contract or the Technical Specification.

1.16. 'Provision/Delivery' shall include the Service
Provider's obligation to provide the Services and/or
Works and transfer the deliverables of the Services
and/or Works within the time limits prescribed herein,
unless otherwise provided in the SP of the Contract or the
Technical Specification. The provision or delivery
deadline prescribed in the Contract shall include the
provision of the Services, including all related works that
are necessary for the transfer of the deliverables of the
Services to the Buyer, unless otherwise provided in the
SP of the Contract or the Technical Specification.

1.17. 'Defects’ shall mean any quality
nonconformities, as identified by the Buyer or/and Third
Parties at the time of transfer and acceptance or/and
during the in-warranty period of the Services and/or the
Goods, or/and any other period of validity of the Contract
with the requirements of the Procurement Conditions
(including, but not limited to, the quality requirements of
the Services and/or Goods specified in the Procurement
Documents and the values proving compliance with these
requirements proposed by the Service Provider in the
Tender when the most economically advantageous
tender in the Procurement was selected according to the
price (or cost) and quality ratio, and points were awarded
to the Service Provider for compliance with the relevant
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dél kuriy néra pasiekiamas galutinis vieSojo pirkimo
tikslas, ar (ir) Paslaugy rezultato ir (ar) Prekiy nebity
galima naudoti tam tikslui, kuriam Klientas jas ketino
naudoti arba deél kuriy Paslaugy ir (ar) Prekiy
naudingumas sumazéty taip, kad Klientas, apie tuos
trdkumus Zinodamas, apskritai nebdty ty Paslaugy ir
(ar) Prekiy pirkes arba neblity mokéjes tokio dydzZio
kaina.

Dokumentai
1.18. Aktas - Paslaugy teikéjui suteikus
Paslaugas, pristaCius Prekes ar Paslaugy teikéjui
jvykdzius Darbus Saliy pasirasomas Paslaugy, Prekiy
ar (ir) Darby perdavimo — priémimo aktas ar kitas
lygiavertis dokumentas, patvirtintas Saliy parasais.

1.19. |statymas — Lietuvos Respublikos pirkimy,
atliekamy vandentvarkos, energetikos, transporto ar
pasto paslaugy srities perkanciyjy subjekty, jstatymas
( toliau = PJ), kuris taikomas komunaliniam sektoriui,
arba Lietuvos Respublikos viesyjy pirkimy jstatymas
(toliau = VVP)), kuris taikomas klasikiniam sektoriui.

1.20. Kvietimas sudaryti Sutartj — Paslaugy
teikeéjui pateiktas praneSimas, kuriuo Paslaugy
teikejas kvieCiamas pasirasyti Sutartj ir informuojamas
apie terming skirtg Sutarties sudarymui.

1.21. Pasialymas - Perkanciajai organizacijai
vykdant Pirkimo proceddras, Paslaugy teikejo pateikty
dokumenty visuma.

1.22. Pirkimo salygos - Perkanciosios
organizacijos vykdyty Pirkimo procediry metu
pateikty Pirkimo dokumenty visuma, Kkuriais

vadovaujantis Paslaugy teikéjas pateiké Pasillyma.

1.23. Prane$imas — Saliy viena kitai siungiami
pranesimai, paklausimai, pretenzijos ir kita Paslaugy
teikejui siun¢iama informacija, kurie laikomi tinkamai
iSsiystais ir gautais jy iSsiuntimo dieng, jei praneSimai
iSsiysti Sutarties SD (jei Sutartyje kontaktai néra
patikslinti) nurodytu Paslaugy teikéjo elektroniniu
pastu ar kitu Sutartyje nurodytu bidu. Jei pranesimas
siun€iamas registruotu pastu, jis laikomas tinkamai
iSsiystas ir gautas po 5 (penkiy) Darbo dieny nuo
iSsiuntimo.

1.24. Rastu — reiSkia bet kokio pranesimo,
paklausimo, pretenzijos, uZsakymo ar kitos
informacijos  i$siuntimg  elektroniniu  pastu ar

informaciniy technologijy programa, registruotu pastu,
faksu, Centrinés vieSyjy pirkimy informacinés
sistemos (toliau - CVP IS) priemonémis ar tiesiogiai
jteikiamas interesantui, Salies Sutarties SD nurodytais
kontaktais, ar kita Saliy sutarta komunikacijos
priemone.

requirements) or/and of the legislation, hidden defects,
errors, operational failures, etc., which prevent the final
objective of public procurement from being achieved
and/or which would cause the outcome of the Services
and/or the Goods to become unusable for the purpose
intended by the Buyer, or which would cause the
usefulness of the Services and/or the Goods to diminish
in such a way that the Buyer, had it been aware of such
defects, either would not have purchased such a Service
and/or Goods in general or would not have paid the price
at this particular rate.

Documents
1.18. 'Certificate’ shall mean a Certificate of Transfer
and Acceptance of Services, Goods or/and Works or
other equivalent document signed between the Parties
once the Services are provided, the Goods are delivered
or the Works are implemented by the Service Provider,
certified by the signatures of the Parties.
1.19. 'Law' shall mean the Law on Procurement by
Contracting Authorities Operating in the Water, Energy,
Transport or Postal Services Sectors of the Republic of
Lithuania (as last amended) (hereinafter the LP), which
applies to the utility sector, or the Law on Public
Procurement of the Republic of Lithuania (as last
amended) (hereinafter the LPP) accordingly, which
applies to the classical sector.
1.20. ‘Invitation to conclude a Contract' shall mean
a notice given to the Service Provider whereby the
Service Provider is invited to sign the Contract and is
notified of the deadline for the award of the Contract.
1.21. 'Tender' shall mean a set of documents
submitted by the Service Provider in the course of the
procurement procedures undertaken by the Contracting
Authority.
1.22. 'Procurement Conditions’ shall mean a set of
Procurement Documents submitted in the course of the
Procurement Procedures undertaken by the Contracting
Authority, on the basis whereof the Service Provider has
submitted a Tender.
1.23. 'Notice' shall mean the notices, enquiries,
queries, claims, sent by the Parties one another as well
as other information sent to the Service Provider, which
are deemed to be duly sent and received on the date of
dispatch thereof, provided the notices have been sent at
the Service Provider's email address provided in the SP
of the Contract (unless the Contract provides more
detailed contacts) or in any other manner provided in the
Contract. If a notice is sent by recorded delivery post, it
shall be deemed to have been duly sent and received 5
(five) Working days after dispatch.
1.24. 'In writing' shall mean sending any notice,
enquiry, claim, order, etc. by email or information
technology application, recorded delivery post, fax, via
the Central Public Procurement Information System (CPP
IS) tools or serving it directly to the relevant party at the
contacts provided by the Party in the SP of the Contract
or by any other means of communication agreed on
between the Parties.
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1.25. Saskaita — Klientui pateikiama PVM sagskaita
faktlra apmokeéjimui ar kitas mokejimo dokumentas
(jeigu Paslaugy teikéjas néra PVM mokétojas), uz
Paslaugy teikejo tinkamai, kokybiskai ir laiku suteiktas
Paslaugas. Saskaitos teikiamos, priimamos ir
apdorojamos VP| 22 str. 3 d. / P] 34 str. 3 d nustatyta
tvarka.

1.26. Saskaitos gavimo diena — Sgskaitos gavimo
data.

1.27. Sutartis — Si Sutartis, susidedanti i$ Sutarties
BD 2.1. punkte iSvardinty dokumenty. Toliau

vartojama sgvoka ,Sutartis® apima visus Sutarties BD
2.1. punkte nurodytus dokumentus, jei pacioje
nuostatoje nenurodyta kitaip.

1.28. Sutarties BD — Sis dokumentas, kuris yra
sudétiné ir neatskiriama Sutarties dalis, nustatanti
standartines Sutarties nuostatas bei standartines
Kliento ir Paslaugy teikéjo teises, pareigas bei
atsakomybe.

1.29. Sutarties SD — Sutarties specialioji dalis,
kurioje detalizuojamas Sutarties objektas, Paslaugy
perzilros proceddra, Paslaugy teikimo terminai bei
kitos Saliy sutartos salygos.

1.30. Techniné specifikacija — dokumentas,
kuriame nustatyti Pirkimo objekto techniniai, kokybés
ir kiti reikalavimai.

1.31. Teisés aktai — reiskia Lietuvos Respublikos
teisés aktus ir tarptautines sutartis, Europos Sgjungos
teisés aktus ar bet kokios treciosios Salies vieSosios
valdzios individualaus ar norminio pobddzio
potvarkius, kurie, nepriklausomai nuo jy teisinés galios
ir (arba) jurisdikcijos, saisto bet kurig Salj ir (arba) turi
jtakos Sios Sutarties vykdymui bei Kliento vidaus
teises aktus, su kuriais Paslaugy teikéjas buvo
supazindintas.

1.32. Uzsakymas — Kliento Paslaugy teikéjui rastu
teikiamas uzsakymas dél Paslaugy teikimo.
UzZsakymas laikomas gautu jo i$siuntimo dieng arba
po 5 (penkiy) Dieny, jei siunc¢iamas Salies registruotu
pastu arba laikomas gautu jteikimo momentu, jei
jteikiamas tiesiogiai.

1.33. TRIR rodiklis — saugos ir sveikatos rodiklis,
parodantis bendrg fiksuota TRIR jvykiy skai€iy
milijonui dirbty valandy (angl. Total Recordable Injury
Rate).

1.34. TRIR jvykis — mirtinas, sunkus, lengvas
nelaimingas atsitikimas ar jvykis darbe, dél kurio
Paslaugy teikéjo darbuotojas patyré Zalg sveikatai,
nejskaitant pakeliui j / i$ darbo jvykusiy nelaimingy
atsitikimy bei su darbu nesusijusiy sveikatos
sutrikimy. TRIR jvykiams priskiriami atvejai, kai:
mirtinas darbuotojo nelaimingas atsitikimas jvyko
vykdant darbo funkcijas; suzalojimas patirtas vykdant
darbo funkcijas, dél kurio darbuotojui iSduodamas

1.25. 'Invoice' shall mean a VAT invoice presented to
the Buyer for payment or another payment document
(where the Service Provider is not registered for VAT
purposes) for the Services rendered by the Service
Provider in a proper, quality and timely manner. Invoices
shall be submitted, accepted and processed following the
procedure laid down in Article 22(3) of the LPP/Article
34(3) of the LP.

1.26. 'Invoice Receipt Date' shall mean the date of
receipt of an Invoice.

1.27. 'Contract' shall mean this Contract, which
consists of the documents listed in paragraph 2.1. of the
GP of the Contract. The term 'Contract’ shall hereinafter
include all and any documents listed in paragraph 2.1. of
the GP of the Contract, unless the paragraph provides
otherwise.

1.28. 'GP of the Contract' shall mean the present
document that is an integral and inseparable part of the
Contract and that sets forth the standard terms and
conditions of the Contract, standard rights and obligations
as well as liability of the Buyer and of the Service
Provider.

1.29. 'SP of the Contract’ shall mean the Special Part
of the Contract, which outlines the Object of the Contract,
the scope and price of the Services, the arrangements for
review of the price/price rates (if applicable), deadlines for
the provision of Services and other terms and conditions
agreed between the Parties.

1.30. 'Technical Specification' shall mean a
document, which sets out technical, quality and other
requirements for the Object of the Procurement.

1.31. 'Legislation’ shall mean the legislation of the
Republic of Lithuania and international treaties, the
European Union legislation or decrees of public
authorities of any Third Party of individual or regulatory
nature that, regardless of their legal power and/or
jurisdiction, are binding on either Party and/or affect the
performance of the Contract, and the Buyer's internal
legislation, which the Provider has been made aware of.

1.32. 'Order' shall mean an order placed by the Buyer
with the Service Provider in writing for the provision of
Services. An Order shall be considered received by the
Service Provider on the date the Order was dispatched or
after 5 (five) days, if sent by recorded National delivery
post, or received at the time of service, where they are
served directly.

1.33. TRIR - safety and health indicator that shows the
total recorded number of TRIR Incidents per million hours
worked (total recordable injury rate).

1.34. TRIR Incident - fatal, serious or minor accident
or incident at work resulting in damage to the health of an
employee of the Service Provider, excluding accidents
occurring on the way to/from work and non-work-related
health problems. TRIR Incidents include cases where: a
fatal accident of an employee occurred while performing
job functions; an injury was sustained while performing
job functions, which resulted in the issuance of a sick
leave certificate or an employee’s reassignment to
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nedarbingumo pazymeéjimas, darbuotojas
perkeliamas | kita darbo vietg ar taikomi darbo
apribojimai; darbuotojas neteko sgmonés (dél
atliekamy darbo funkcijy, bet ne del iki tol sveikatos
priezidros jstaigoje nustatytos asmens sveikatos
bdklés); darbuotojui nustatyta dmi profesine liga; del
suzalojimo  darbuotojui  reikalinga  kvalifikuota
medicininé pagalba sveikatos priezitros jstaigoje.
TRIR jvykiams nepriskiriamas toks suzalojimas, dél
kurio pirmoji medicinos pagalba suteikta ne sveikatos
priezidros jstaigos darbuotojo arba suzalojimas nutiko
darbo aplinkoje, bet néra tiesiogiai susijes su darbo
funkcija. Ar atitinkamas jvykis priskiiamas TRIR
jvykiui, jvertinus i$ Paslaugy teikéjo gautg informacija,
sprendimg priima Klientas.

Datos ir terminai

1.35. Diena — jei Sios Sutarties dokumentai
nenustato kitaip, $i sgvoka reiskia kalendorine diena.

1.34. Darbo diena — jei Sios Sutarties dokumentai
nenustato kitaip, Si sgvoka reiSkia darbo dieng
Lietuvos Respublikoje.

1.35. Metai — jei Sioje Sutartyje nenustatyta kitaip,
i sgvoka reiskia 365 dieny laikotarpj, skai¢iuojant nuo
Sutarties jsigaliojimo dienos.

1.36. Sutarties jsigaliojimo diena — Sutarties
abipusio pasira8ymo diena arba kita Sutarties SD
nurodyta Sutarties jsigaliojimo data.

2. SUTARTIES |SIGALIOJIMAS, STRUKTURA IR

AISKINIMAS
2.1. Si Sutartis yra vientisas ir nedalomas
dokumentas, kurj sudaro visi toliau iSvardinti

dokumentai. Sutarties aiSkinimo ir taikymo tikslais
nustatoma tokia Sutarties dokumenty pirmenybés
tvarka:

2.1.1. Technineé specifikacija su priedais;

2.1.2. Sutarties SD su priedais;

2.1.3. Sutarties BD,;

2.1.4. Bendrosios ir Specialiosios pirkimo saglygos su
priedais;

2.1.5. Kuvietimas sudaryti Sutartj;

2.1.6. Kliento arba Perkanciosios organizacijos
sudaryti Pirkimo salygy paaiskinimai ir patikslinimai,
jei tokie buvo pateikti;

2.1.7. Kliento arba Perkanciosios organizacijos
sudarytos kvietimo pateikti paraiSkas su kvalifikacijg
patvirtinanciais dokumentais salygos, jei Si Sutartis
sudaryta Klientui jvykdzius Pirkimo, kurio verté yra ne
mazesné negu yra nustatyta tarptautinio pirkimo
vertes riba, proceddras;

2.1.8. Kitos pirkimo salygos;

2.1.9. Paslaugy teikejo galutinis Pasitlymas;
2.1.10. Saliy dialogo / deryby protokolai, sudaryti
vykdant Pirkimo proceddras ir Paslaugy teikéjo

another workplace or imposition of work restrictions; an
employee lost consciousness (as a result of performing
job functions and not due to the person’s preexisting
condition as determined by a healthcare facility); an
employee was diagnosed with an acute occupational
disease; an injury required qualified medical attention for
an employee at a healthcare facility. TRIR Incidents do
not include injuries where medical first aid was provided
by non-healthcare employees or an injury occurred in the
working environment but is not directly related to a job
function. The Buyer shall decide whether a particular
incident is considered a TRIR Incident after assessing the
information received from the Service Provider.

Dates and Deadlines

1.33. 'Day' shall mean a calendar day, unless
otherwise provided for in the documents part of this
Contract.

1.34. 'Working day' shall mean a working day in the
Republic of Lithuania, unless otherwise provided for in the
documents part of this Contract.

1.35. 'Year' shall mean a period of 365 days, starting
from the day of entry into force of this Contract, unless
otherwise provided for in this Contract.

1.36. 'Date of entry into force of the Contract' shall
mean the date the Contract is signed or another date of
entry into force of the Contract as provided in the SP of
the Contract.

2. ENTRY INTO FORCE, STRUCTURE AND
INTERPRETATION OF THE CONTRACT

2.1. This Contract shall be an integral and indivisible
document consisting of all the below-listed documents.
For the purposes of interpretation and application of the
Contract, the following precedence of the documents part
of the Contract shall be established:
2.1.1. Technical Specification including any annexes
thereto;
2.1.2. SP of the Contract including any annexes thereto;
2.1.3. GP of the Contract;
2.1.4. General and Special Procurement Conditions
including any annexes thereto;
2.1.5. Invitation to conclude a Contract;
2.1.6. Explanations and clarifications to the
Procurement Conditions drawn up by the Buyer or the
Contracting Authority, if any;
2.1.7. Terms and conditions for a call for applications
with evidence of qualifications as drawn up by the Buyer
or the Contracting Authority, provided that this Contract
was concluded when the Buyer had completed the
procedures of the Procurement with the value equalling
at least the threshold of the cross-border procurement;
2.1.8. Other procurement Conditions;
2.1.9. Service Provider's Final Tender;
2.1.10. Minutes of the dialogue/negotiations between the
Parties in the context of Procurement and the Service
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patikslintas pasidlymas, jei tokie dokumentai buvo
sudaryti;

2.1.11. Paslaugy teikéjo pirminis Pasidlymas;

2.1.12. Paslaugy teikéjo paraiSka (jei taikoma) su
kvalifikacijg patvirtinanciais dokumentais, jei Si
Sutartis sudaryta Perkanciajai organizacijai jvykdzius
Pirkimo, kurio verté yra ne maZesné negu yra
nustatyta tarptautinio pirkimo vertés riba, procediras.

2.2. Jei Sutarties dokumentuose yra neaiSkumuy,
neatitikimy ar priestaravimy, taisyklés, nustatytos
aukstesnes galios Sutarties dokumente, visuomet yra
laikomos pakei€ian€iomis Zzemesnés galios Sutarties
dokumente nustatytas analogiSkas taisykles nuo
Sutarties jsigaliojimo dienos. Tuo atveju, jei Sutarties
dalimi laikomi Paslaugy teikéjo pateikti dokumentai,
jskaitant licencijas, jy naudojimo taisyklés ar pan., tai
visos Paslaugy teikéjo pateikty dokumenty nuostatos,
priestaraujancios |statymui ir (ar) Pirkimo sglygoms,
laikomos negaliojanciomis.

2.3. Sutar€iai taikoma ir ji aiSkinama pagal
Lietuvos Respublikos teise. Visoms teiséms ir
jsipareigojimams pagal Sutartj yra taikomi Lietuvos
Respublikos teisés aktai.

2.4, Jei Sutarties dokumentai nenustato kitaip,
Sutarties tekstas turi bdti suprantamas taikant Sias
pagrindines aiskinimo taisykles:

2.4.1. zodziai, zymintys konkrecig asmens lytj, reiskia

bet kurig Iytj;
2.4.2. ZodZiai, 2ymintys vienaskaitg reiSkia ir
daugiskaitg, Zodziai, Zymintys daugiskaitg reiSkia ir
vienaskaita;
2.4.3. Zodziai ,susitarti*, ,susitaré‘, ,susitarimas"

visuomet reiskia, kad atitinkamas susitarimas Saliy
turi bati jformintas rastu;

2.5. Visos Sioje Sutartyje vartojamos sgvokos ir
terminai turi bendrine reikSme arba artimiausig
Sutarties pob0dziui specialigjg reik8me, jei Sutartyje
néra nustatyta ir paaiskinta kitokia jy reikSme.

2.6. Tiek 8i Sutarties BD, tiek Sutarties SD yra
sudarytos, remiantis |statymo ir kity Teisés akty
nuostatomis. Esant situacijai, kuomet Sutarties BD ir
(ar) Sutarties SD neatitinka |statyme iSdestyty
reikalavimy, taikomos |statymo normos.

3. SUTARTIES OBJEKTAS

3.1. Sios Sutarties objektas yra Paslaugos,
nurodytos Sutartyje.

3.2. Sutarties pagrindu gali bati tiekiamos Prekés
ir (ar) atliekami Darbai, kuriems mutatis mutandis
taikomos Sutarties nuostatos ir Teisés akty
reikalavimai pagal Prekiy / Darby pobddj bei
Techninés specifikacijos reikalavimus.

4. PASLAUGU APIMTIS IR KAINA

Provider's revised Tender, if such documents have been
concluded;

2.1.11. Service Provider’s Initial Tender;

2.1.12. The Service Provider's application (if applicable)
with evidence of qualifications, provided that this Contract
was concluded when the Contracting Authority had
completed the procedures of the Procurement with the
value equalling at least the threshold of an international
procurement.

2.2. Where the documents part of the Contract
contain any uncertainties, inconsistencies  or
contradictions, the rules contained in the instrument of the
Contract of higher power shall at all times be considered
to replace the identical rules laid down in the instrument
of the Contract of lower power as of the date of entry into
force of the Contract. In the case where any documents
presented by the Service Provider, including licences,
regulations for the use thereof, etc., considered part of the
Contract, all provisions of the documents presented by
the Service Provider that are contrary to the Law and/or
the provisions of Procurement Conditions shall be
considered invalid.

2.3. The Contract shall be governed by and
interpreted in accordance with the law of the Republic of
Lithuania. All rights and obligations hereunder shall be
governed by the legislation of the Republic of Lithuania.
2.4, Unless otherwise provided by the documents part
of the Contract, the wording of the Contract shall be
understood in accordance with the following basic rules
of interpretation:

2.4.1. words indicating specific gender of the person shall
mean any gender;

2.4.2. words indicating singular, shall also mean plural
and vice versa;

2.4.3. words ‘agree’, ‘agreed’, ‘agreement’ shall always
mean that a respective agreement shall be formalised by
the Parties in writing;

2.5. All terms and definitions used in this Contract shall
have the general meaning or a special meaning closest
to the nature of the Contract, unless otherwise defined
and explained in the Contract.

2.6. Both the GP and the SP of the Contract are
concluded according to the provisions of the Law and
other Legislations. In cases, where the GP and/or SP of
the Contract do not conform to the requirements set out
in the Law, the provisions of Law shall apply.

3. OBJECT OF THE CONTRACT

3.1 The object of this Contract shall be the Services
referred to herein.

3.2. The Goods may be supplied and/or the Works may
be carried out on the basis of the Contract, to which the
provisions of the Contract and of the Legislations
according to the nature of Goods/Works and
requirements of Technical Specification shall apply
mutatis mutandis.

4. SCOPE AND PRICE OF SERVICES
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41. Paslaugy kiekis nurodytas Sutarties SD.

42 I|kainiai (iei
nurodyta Sutarties SD.

4.3.  Atskiri jkainiai ir Bendra Sutarties kaina negali
bati keiCiami, iSskyrus jei toks keitimas aiskiai
nustatytas su perzidros proceddra Sutarties SD ir (ar)
jei jkainiai mazinami radytiniu Saliy susitarimu.

4.4, Jei tam tikrai Paslaugai / Darbui / Prekei
Pirkimo salygose nenustatytas atskiras jkainis, tada
viskas, kas susije su Sutartyje nurodyty Paslaugy
teikimu, siekiant pasiekti galutinj Sutartyje nurodytg
Paslaugy teikimo rezultatg, turi bdti jskaiCiuota |
Pasitlymo kaing ir nebus papildomai apmokama (jei
Sutarties SD ar Techninéje specifikacijoje nenustatyta
kitaip). Paslaugy teikéjas j Pasidlymo kaing bei
atskirus Pasillyme nurodytus jkainius yra jskaiCiaves
visas su Paslaugy teikimu / Prekiy tiekimu / Darby
atlikimu susijusias i$laidas, visus mokes¢ius (ir PVM),
jskaitant, bet neapsiribojant:

44.1. Visas i8laidas, susijusias su Sutarties
vykdymu, jskaitant bet kokias galimas iSlaidas
susijusias su Paslaugy suteikimu / Prekiy tiekimu /
Darby atlikimu visg Sutarties galiojimo laikotarpj,
mokescius, muito mokescius ir pan.;

4.4.2. Paslaugy teikimo iSlaidas, taip pat islaidas,
susijusias su darbo jéga bei Kliento konsultavimu visg
Sutarties galiojimo laikotarpj;

4.4.3. Paslaugy kokybés garantijos, Prekiy ir (ar)
Darby garantijy, jskaitant nemokamg garantinj
aptarnavimag per visg kokybés garantijos terming
(toliau = Garantinis terminas) i$laidas, jskaitant visas
patirtas Paslaugy teikéjo islaidas deél Garantinio
termino galiojimo metu naudojamy medziaguy,
transporto, personalo ir kt. Garantinis terminas ir su jo
galiojimu susijusios Paslaugy teikéjo prievolés galioja
ir po Sutarties pabaigos;

4.4.4. apsirdpinimo jrankiais, priemonemis,
draudimais, zZmogiSkaisiais ir kitais istekliais,
reikalingais Paslaugoms teikti, islaidas;

4.4.5. visas su dokumenty, numatyty Techninéje
specifikacijoje, rengimu, derinimu ir pateikimu
susijusias islaidas;

4.46. |sisteigimo Lietuvos Respublikoje islaidas (jei
tai reikalinga Paslaugy teikimui uztikrinti) arba su
laisvo paslaugy judéjimo teisés jgyvendinimu
susijusias iSlaidas (teisés pripazinimo dokumenty,
patvirtinimy gavimo i§ kompetentingy Lietuvos
Respublikos institucijy ir (arba) profesiniy bendrijy
iSlaidas ir kita);

4.47. Sios Sutarties sudarymo ir vykdymo islaidas,
jskaitant iSlaidas, susijusias su sankcijy pritaikymu uz
netinkama sutartiniy jsipareigojimy vykdyma;

4.4.8. visas tiesiogines ir netiesiogines islaidas,
susijusias su Paslaugy teikimu / Prekiy tiekimu / Darby

4.1, The quantity of the Services has been provided
in the SP of the Contract.

4.2, Price Rates (if applicable) and the total Contract
Price have been provided in the SP of the Contract.

4.3. Individual price rates and the total Contract Price
may not be modified unless such modification, including
the review arrangements, has been expressly provided
for in the SP of the Contract and/or where the price rates
are reduced under a written agreement between the
Parties.

4.4, If the Procurement Conditions do not provide for
a separate rate to be applicable to a particular
Service/Work/Good, then everything that relates to the
provision of the Services referred to in the Contract must
be included in the Tender Price, for the purpose of
achieving the final objective of the Procurement stipulated
in the Contract, and it shall not be paid additionally
(unless otherwise provided for in the SP of the Contract
or in the Technical Specification). The Service Provider
has included in the Tender Price and individual Tender
Price rates all and any costs related to the provision of the
Services, supply of the Goods and the implementation of
Works, all taxes and charges (including VAT), including
but not limited to:

4.41. All and any costs relating to the performance of
the Contract, including any potential costs in connection
with the provision of Services and the supply of Goods
and implementation of Works during the entire period of
the Contract, taxes and charges, customs duties, etc.;
4.4.2. Costs concerning the provision of Services, as
well as costs pertinent to labour and consulting the Buyer
throughout the entire period of the Contract;

4.4.3. Costs concerning the quality warranty for the
Services, Goods and/or Works, including free in-warranty
servicing during the period of the quality warranty
(hereinafter the ‘Warranty Period’), including all and any
costs incurred by the Service Provider in respect of
materials, transport, staff, etc. used during the Warranty
Period. The Warranty Period and the Service Provider's
obligations relating to the validity thereof shall remain in
force following the expiry of the Contract;

4.4.4. Costs for securing tools, equipment, insurance,
human and other resources necessary for the provision
of Services;

4.4.5. All costs relating to the drafting, coordination and
submission of paperwork provided for in the Technical
Specification;

4.46. Costs for the establishment in the Republic of
Lithuania (if necessary to ensure the provision of
Services) or costs concerning the exercising of the right
to free movement of services (costs for obtaining
documents regarding recognition of the right and
certifications from the competent authorities of the
Republic of Lithuania and/or relating to professional
partnerships, etc.);

447. Costs concerning the conclusion and
performance of this Contract, including costs related to
the imposing sanctions for default;

4.4.8. All direct and indirect costs associated with the
provision of Services/ supply of Goods/ implementation of

Paslaugy sutarties Versija19 (20250507)



vykdymu, kurias Paslaugy teikéjas, badamas savo
srities specialistu, turéjo ir galéjo numatyti, jei bity
buves pakankamai rlipestingas ir tinkamai atsizvelges
j aplinkybe, kad Klientas siekia, jog Paslaugy teikejas
Paslaugas teikty kokybiskai, kartu suteikdamas ir
susijusias Paslaugas, uz Pasitlyme nurodytg kaing;

4.4.9. kitas su Sutarties vykdymu susijusias iSlaidas.

4.5. Visi mokéjimai ir atsiskaitymai pagal Sutartj
vykdomi Lietuvos Respublikos nacionaline valiuta —
eurais.

5. MOKEJIMAI, PINIGINES PRIEVOLES IR
SULAIKYMAI
5.1. Klientas moka Paslaugy teikéjui Sutarties SD
numatyta tvarka.

5.2. Paslaugy teikéjas, pateikdamas Saskaitg ir
Aktg, nurodo Sutarties datg ir numerj bei aiskiai
detalizuoja, kokios konkre€ios Paslaugos buvo
suteiktos. Paslaugy teikéjas pateikiamoje Saskaitoje
papildomai turi nurodyti Sutarties SD nurodyto Kliento
uz Sutarties vykdymag atsakingo asmens varda,
pavarde ir kontaktinj telefono numerj. Jeigu pagal
Sutarties SD ar Techninéje specifikacijoje numatytus
reikalavimus Akto, kaip atskiro dokumento reikalauti
neprivaloma, Salys susitaria Aktu laikyti Sgskaita.

5.3. Paslaugy teikéjas Saskaitas turés pateikti
|statyme nustatyta tvarka. Saskaitos, pateiktos
pazeidziant |statymo nuostatas, laikomos negautomis
ir Paslaugy teikejas neturi teisés taikyti Klientui
netesyby ar reikalauti nuostoliy atlyginimo.

5.4. Jei Paslaugy teikéjui pagal Sutartj yra
priskaiciuotos netesybos, Kliento uz Paslaugas
mokétina suma mazinama priskaiiuoty netesyby
suma. Taip pat Klientas turi teise priskaiciuotas
netesybas iSskaiciuoti i§ bet kokiy Paslaugy teikéjui
atliekamy mokejimy Teisés akty nustatyta tvarka,
pranesant Paslaugy teikejui rastu apie tokiy netesyby
jskaityma.

5.5. Salys susitaria taikyti tokig Kliento mokejimy,
atliekamy pagal Sig Sutartj, jskaitymo tvarka:

5.5.1. pirmaja eile yra jskaitomi Paslaugy teikéjo
reikalavimai, susije su mokéjimo prievoliy uz pagal Sig
Sutartj suteiktas Paslaugas jvykdymu;

5.5.2. antrgja eile yra jskaitomi Paslaugy teikéjo
reikalavimai, susije su netesyby arba nuostoliy pagal
8ig Sutartj atlyginimu;

5.5.3. trecigja eile yra jskaitomos kitos Kliento
Paslaugy teikéjui mokeétinos sumos (jei tokiy yra).

5.6. Jei mokéjimai pagal Sig Sutartj vyra
tarptautiniai, taikoma SHA atsiskaitymy schema
(mokancioji Salis sumoka banko mokesCius uz

tarptautinj mokejimo nurodyma, o uZsienio banky
mokescius sumoka mokeéjima priimanti Salis).

Works, which must and could have been foreseen by the
Service Provider as an specialist in its field had it been
sufficiently diligent and given due consideration to the fact
that the Buyer seeks the provision of Services by the
Service Provider in conjunction with the related Services
for the price indicated in the Tender;

4.4.9. Other costs related to the performance of the
Contract.

4.5, All payments and settlements hereunder shall be
made in the national currency of the Republic of Lithuania
—in euros.

5. PAYMENTS, MONETARY OBLIGATIONS AND
DETENTION

5.1. The Buyer shall make payments to the Service
Provider in accordance with procedure prescribed in the
SP of the Contract.
5.2. When presenting the Invoice and the Certificate,
the Service Provider shall state the date and number of
the Contract and clearly detail what particular Services
have been provided. In the Invoice to be presented, the
Service Provider must additionally provide the forename,
surname and contact telephone number of the Buyer's
person responsible for the performance of the Contract as
referred to in the SP of the Contract. If the requirements
of the Contract SP or the Technical Specification do not
require the Certificate as a separate document, the
Parties agree to treat the Invoice as the Certificate.
5.3. The Service Provider shall be under the
obligation to present Invoices in accordance with the
procedure laid down in the Law. Invoices presented in
breach of provisions of the Law shall be considered not to
have been received and the Service Provider shall not
have the right to impose contractual penalties or require
compensation of losses.
5.4. If the Service Provider has been charged any
penalties hereunder, the amount due to the Buyer for
Services shall be reduced by the value of the penalties.
In addition, the Buyer shall also have the right to deduct
any charged penalties from any payments to be made to
the Service Provider in accordance with the statutory
procedure by giving a notice to the Service Provider in
writing of the set-off of such penalties.
5.5. The Parties hereby agree that any payments
made by the Buyer hereunder shall be imputed in the
following order:
5.5.1. first, the Service Provider's claims relating to the
fulfilment of payment obligations for the Services
rendered hereunder;
5.5.2. second, the Service Provider's claims relating to
the compensation of penalties or losses hereunder;

5.5.3. third, other amounts payable by the Buyer to the
Service Provider (if any).

5.6. If any payments under this Contract are
international, they shall be subject to the SHA charging
instruction (where the paying Party pays the bank fees for
the international payment order, while any foreign bank
charges are borne by the receiving Party).
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5.7. Klientas turi teise sulaikyti apmokeéjimag
Paslaugy teikéjui, jei Paslaugy teikéjas laiku nevykdo
jsipareigojimy pagal Sig Sutartj ar pazeidzia bent vieng
Sutartyje nustatytg Paslaugy teikeéjo jsipareigojima.
Mokéjimai sustabdomi laikotarpiui iki Paslaugy
teikéjas panaikins  visus Sutarties vykdymo
pazeidimus / trdkumus.

5.8. Paslaugy teikéjas prisiima visg rizikg del to,
kad ne nuo Kliento priklausanéiy aplinkybiy padidés
su Sutarties vykdymu susijusios iSlaidos ir Paslaugy
teikéjui Sutarties vykdymas taps sudetingesnis
(Paslaugy teikéjui padidés jsipareigojimy vykdymo
kaina). |sipareigojimy vykdymo kainos padidéjimas
nesuteikia Paslaugy teikéjui teisés reikalauti padidinti
jkainius arba bendrg Sutarties kaing ar sustabdyti
Sutarties vykdyma, ar atsisakyti Sutarties Siuo
pagrindu. Tai bty laikoma esminiu Sutarties
pazeidimu i$ Paslaugy teikéjo pusés.

6. KAINOS PERSKAICIAVIMAS DEL PVM
6.1. PVM bus apskaiiuojamas ir sumokamas
prievolés apskaiCiuoti PVM atsiradimo metu
galiojanciy teisés akty nustatyta tvarka. Pasikeitus
Lietuvos Respublikoje galiojanciuose Teisés aktuose
numatytam PVM tarifui, Sutartyje numatyta Paslaugy
kaina (nejskaitant PVM) nesikeiia, o bendra
Paslaugy kaina yra perskai¢iuojama atitinkamai
pasikeitusio PVM tarifo dydziui. PVM tarifo
pasikeitimo rizika priskiriama Klientui.

7. KVALIFIKACIJOS REIKALAVIMAI

71. Paslaugy teikejas, jskaitant pasitelktus Ukio
subjektus, privalo uztikrinti atitikimg Pirkimo sglygoms:
pasalinimo  pagrindy nebuvimg ir atitikimg
kvalifikacijos reikalavimams; visg Sutarties galiojimo
laikotarpj. Jei Pirkimo sglygose keliami kvalifikacijos
reikalavimai Paslaugy teikejui ir (ar) jo pasitelktam (-
iems) specialistui (-ams), tai Paslaugy teikéjas privalo
uztikrinti, kad lygiaverté kvalifikacija Paslaugy teikéjo
ir (ar) jo specialisto (-y) bty uztikrinama visg Sutarties
galiojimo laikotarpj.

7.2.  Paslaugy teikéjas turi teise pakeisti Pasitlyme
nurodytg Paslaugy teikéjo specialista, kuriam buvo
keliami kvalifikacijos reikalavimai Pirkimo saglygose tik
esant visoms Sioms salygoms: (i) Paslaugy teikéjas
ne veéliau kaip prie§ 10 (deSimt) Dieny iki
pageidaujamos specialisto pakeitimo datos (prasymo
teikimo terminas gali bati trumpesnis tik planuojamo
keisti specialisto ligos ar mirties atveju) pateikia
Klientui motyvuota rasytinj pradymg pakeisti
specialista; (ii) praS8yme Paslaugy teikéjas nurodo kitg
specialistg, kurj sidlo vietoj kei¢iamo Pirkimo metu
Pasitlyme nurodyto specialisto; (iii) kartu su praSymu
Paslaugy teikéjas pateikia visus dokumentus,
pagrindziancius naujo specialisto atitikimg Pirkimo
salygose jvardintai personalo kvalifikacijai; (iv)

5.7. The Buyer shall have the right to withhold
payments to the Service Provider if the Service Provider
fails to meet its obligations hereunder in a timely manner
or breaches at least one of the Service Provider's
obligations referred to herein. Payments shall be
suspended for a period until the Service Provider resolves
any breaches/default in the performance of the Contract.
5.8. The Service Provider shall bear all the risks due
to the increase of costs associated with the performance
of the Contract because of any events beyond the Buyer's
control, causing difficulties for the Service Provider in the
performance of the Contract (the Service Provider will
have the cost concerning the performance of obligations
increased). An increase in the cost of performance of
obligations shall not vest the Service Provider with the
right to increase the price rates or the Total Contract Price
or to suspend the performance of the Contract or
withdraw from the Contract on this basis. It would
constitute a substantial breach of the Contract on the
Service Provider's side.

6. PRICE ADJUSTMENTS BECAUSE OF VAT
6.1. VAT shall be charged and paid in accordance with
the procedure established in the legislation applicable at
the time the VAT is chargeable. Should the VAT rate be
provided for in the legislation applicable in the Republic of
Lithuania change, the price of the Services (exclusive of
VAT) indicated in the Contract shall not be modified, but
the total Price of Services shall be adjusted to the amount
of the corresponding change in the VAT rate. The risk
concerning any changes in the VAT rate shall be borne
by the Buyer.

7. QUALIFICATION REQUIREMENTS

7.1. The Service Provider, including any engaged
Economic Entities, shall ensure the compliance to the
Procurement Conditions, namely, absence of grounds for
exclusion and conformity to the qualification
requirements, throughout the duration of the Contract.
Where the Procurement Conditions includes qualification
requirements for the Service Provider and/or the
specialist(s) engaged by it, the Service Provider must
ensure that equivalent qualifications of the Service
Provider and/or its specialist(s) are maintained during the
entire Period of the Contract.

7.2. The Service Provider shall have the right to
replace the Service Provider's specialist referred to in the
Tender, who has been subject to the qualification
requirements provided in the Procurement Conditions,
only in the presence of all the following conditions: (i) the
Service Provider submits, no later than 10 (ten) days
before the date of replacement of the desired specialist
(the application period may be shorter only because of an
illness or death of the specialist proposed to be replaced);
a reasoned written application for an specialist to be
replaced to the Buyer; (ii) the Service Provider states
another specialist, in the application, who is proposed to
replace the specialist referred to in the Tender at the time
of Procurement; (iii) the Service Provider shall provide, in
conjunction with the application, all documents supporting
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Paslaugy teikéjas gauna rastiSskg Kliento sutikimag
pakeisti specialistg Paslaugy teikéjo nurodytu nauju
specialistu. Atsakyma Klientas jsipareigoja pateikti ne
veliau kaip per 10 (deSimt) Dieny nuo Siame punkte
nurodyty dokumenty gavimo i§ Paslaugy teikéjo
dienos. |vykdZius visas Siame punkte nurodytas
sglygas, pasirasomas susitarimas dél specialisto
keitimo. Lygiaver¢iu dokumentu bus laikoma
Paslaugy teikéjo praSymas ir Kliento radytinis
patvirtinimas, pasirasytas Kliento jgalioto atstovo.

7.3. Jei Paslaugy teikéjas Sutar€iai vykdytu nori
paskirti papildoma (nauja) specialista, jis privalo prie$
tai Klientui jrodyti jo patikimumg ir gebéjimag vykdyti
paskirtas funkcijas, pateikti specialisto kvalifikacijg
pagrindziancius dokumentus ir gauti rastiskg Kliento
sutikimg del pasirinkto specialisto pasitelkimo
Sutarties vykdymui. Naujai paskirtas specialistas
privalo atitikti visus Pirkimo salygy kvalifikacinius
reikalavimus, kurie keliami atitinkamos kategorijos,
kuriai pasitelkiamas papildomas (naujas) specialistas,
keliamus reikalavimus.

7.4. Paslaugy teikéjas, Klientui pareikalavus, per
Kliento nustatyta terming privalo pateikti pakankamus
jrodymus, jog jis turi visus pagal Teisés akty
reikalavimus bdtinus Paslaugy teikimui Lietuvos
Respublikoje leidimus, atestatus, licencijas ir (arba)
kitus Teisés akty nustatytus reikalavimus atitinkancius
dokumentus arba kitus dokumentus, Paslaugy teikéjo
vidaus tvarkas, apraSus ir kita dokumentacijg, Kuri
buvo nurodyta Pirkimo salygose kaip privaloma arba
kurios patikrinimo poreikis kilo Sutarties vykdymo
metu.

7.5. Jei Paslaugy teikéjas pazeidzia bent vieng
Sutarties BD 7 skyriaus nuostatg, jam draudziama
vykdyti Sutartj iki visiS§ko trkumy pasalinimo.
Paslaugy teikéjas privalo per 5 (penkias) Darbo
dienas nuo paaiskéjimo arba nuo Kliento raginimo
Paslaugy teikéjui iSsiuntimo dienos pasalinti visus
kvalifikacijos ir (ar) pasalinimo pagrindy trikumus.
Nepasalines trikumy, Paslaugy teikéjas Klientui
moka netesybas nuo 6 (Sestos) raginimo iSsiuntimo
Paslaugy teikeéjui Darbo dienos. Netesybos lygios
Sutarties SD nustatytoms netesyboms uz vélavima
suteikti Paslaugas ir mokamos visg trikumy $alinimo
laikotarpj uz kiekvieng vélavimo Dieng arba Darbo
dieng (jei terminas nustatytas Darbo dienomis) arba
uz valanda, jei terminas nustatytas valandomis. Jei
netesyby dydis nustatytas procentais nuo nejvykdyty
jsipareigojimy sumos, tai laikoma, kad procentas
mokamas nuo likusios nesumokétos Sutarties kainos.
Jei Paslaugy teikéjas ilgiau nei 30 (trisdeSimt) Dieny
nuo pirmo raginimo Paslaugy teikejui iSsiuntimo
dienos nepanaikina visy trokumy dél kvalifikacijos ar
(ir) pasalinimo pagrindy, taikomi Sutarties BD 17.5. ir
17.6. punktai. Tuo atveju, jei dél Paslaugy teikéjo, jo

the new specialists compliance with the staff
qualifications referred to in the Procurement Conditions;
(iv) the Service Provider shall receive a written approval
from the Buyer to have the specialist replaced with a new
specialist stated by the Service Provider. The Buyer shall
undertake to provide a response no later than within 10
(ten) days from the date the documents referred to in this
paragraph have been received from the Service Provider.
When all the conditions referred to in this paragraph are
met, an agreement for specialist replacement shall be
signed; the Service Provider's application and the Buyer's
written approval signed by the Buyer's authorised
representative shall be considered an equivalent
document.

7.3. In case the Service Provider wants to engage an
additional/new specialist, the Service Provider shall prove
to the Buyer the reliability and the ability of such specialist
to perform delegated functions, submit the evidence of
the specialist qualification and to obtain a written consent
of the Buyer to engage the selected specialist for the
performance of the Contract beforehand. The newly
engaged specialist shall meet all requirements of
Procurement Conditions, posed to the respective
category where the additional/new specialist is engaged.

7.4, At the Buyer's request, the Service Provider must
provide, within the time period set by the Buyer, sufficient
evidence that it is in possession of all authorisations,
certificates, licences necessary for the provision of
Services and supply of Goods in the Republic of Lithuania
under the statutory requirements and/or documents that
meet statutory requirements, or other documents, the
Service Provider's internal regulations, schedules and
other paperwork which has been listed in the
Procurement Conditions as required or which has called
for perusal thereof during the performance of the
Contract.

7.5. If the Service Provider breaches at least one of
paragraphs in Chapter 7 of the GP of the Contract, the
Service Provider may not perform the Contract further
until complete elimination of defects. The Service
Provider shall eliminate all defects of qualification and/or
grounds for exclusion within 5 (five) Working days from
when the defects came to light or from the date of
dispatch of the Buyer’s request for elimination of defects.
Should the Service Provider fail to eliminate the defects,
the Service Provider shall pay the Buyer contractual
penalties due from the 6 (sixth) Working days of dispatch
of the Buyer's request to eliminate the defects.
Contractual penalties shall be equal to the contractual
penalties for late provision of Services established in the
SP of the Contract and shall be paid for the whole defect
elimination period for each day or working day (if the term
is established in working days) of delay, or for each hour,
if the term is established in hours. If contractual penalties
are established in percentage of the amount of
outstanding obligations, it shall be deemed that the
percentage shall be paid of the outstanding price of the
Contract. Should the Service Provider fail to eliminate all
defects of qualification and/or grounds for exclusion within

Paslaugy sutarties Versija19 (20250507)



specialisty ar pasitelkty Ukio subjekty neatitikimo
Pirkimo salygoms Klientui yra pritaikytos sankcijos i$
TreCiyjy Saliy, tai tokias sankcijas visa apimtimi
Klientui kompensuoja Paslaugy teikéjas per 10
(desimt) Dieny nuo pareikalavimo.

8. PASLAUGU KOKYBE

8.1. Paslaugy kokybei ir teikimo tvarkai keliami
reikalavimai apibréZiami Sutartyje, Paslaugy teikéjo
Pasillyme, Paslaugy bei Paslaugy kokybe, teikima,
aplinkosaugg ar (ir) saugg nustatanciuose
tarptautiniuose, Lietuvos Respublikos bei gamintojo /
teikéjo standartuose, taip pat Teisés aktuose,
reglamentuojanc€iuose tokio pobddzio Paslaugy
teikimg, saugos ir asmens duomeny, kibernetinés
saugos reikalavimus. Pirkimo salygose nurodyti
Paslaugy ir (ar) Prekiy kokybés reikalavimai ir
Paslaugy teikéjo Pasillyme pasidlytos $iy reikalavimy
atitiktj jrodancios reikSmes, kai Pirkime ekonomiskai
naudingiausias pasitllymas buvo isrinktas pagal
kainos (ar sgnaudy) ir kokybés santykj, o uz
atitinkamy reikalavimy atitiktj Paslaugy teikéjui buvo
skiriami balai, turi bati uztikrinamos visg Sutarties
galiojimo laikotarpj. Jei Sutartyje ir (ar) Paslaugy
teikejo Pasillyme nenumatyti konkretls kokybes,
teikimo, Garantinio termino, aplinkosaugos, saugos
reikalavimai, tai teikiamy Paslaugy kokybe turi atitikti
Teisés akty keliamus reikalavimus bei jprastai tokios
raSies Paslaugoms keliamus kokybés, techninius ir
funkcinius standartus bei kitas salygas.

8.2. Jei pagal Sutartj Paslaugoms teikti yra
tiekiamos Prekeés ir (ar) atliekami Darbai, tai Prekiy /
Darby kokybei ir atlikimui (tiekimui) keliami
reikalavimai apibréziami Sutartyje, Prekiy ir Darby
kokybe, tiekimg ir palaikyma, atlikimg, aplinkosauga ar
(ir) saugos standartus nustatanc€iuose tarptautiniuose,
Lietuvos Respublikos teisés aktuose ir standartuose.
Jei Sutartyje nenumatyti konkretls kokybeés, tiekimo,
Garantinio termino, aplinkosaugos, saugos
reikalavimai, tai tiekiamy Prekiy / atliekamy Darby
kokybé turi atitikti Teisés akty keliamus reikalavimus
bei jprastai tokios rasies Prekéms / Darbams keliamus
kokybeés, techninius ir funkcinius standartus bei kitas
sglygas. Prekéms / Darbams Garantinis terminas
nustatomas Sutartyje ir (ar) Teisés aktuose. Jei
Sutartis ar Teisés aktai nenustato konkretaus
Garantinio termino galiojimo, tai Klientas turi teise
kreiptis dél Prekiy / Darby trkumy visg Sutarties
galiojimo laikotarpj. Preziumuojama, kad Paslaugy
teikéjas materialiai atsako uz visus Prekiy / Darby
trikumus, paaiskéjusius Sutarties vykdymo metu,
jeigu Paslaugy teikejas nejrodo, kad trikumai atsirado
ne dél Paslaugy teikéjo kaltés ar aplaidaus jo
sutartiniy jsipareigojimy vykdymo.

more than 30 (thirty) days from the dispatch of the Buyer’s
first request to eliminate the defects, paragraphs 17.5 and
17.6 of the GP of the Contract shall apply. In case, where
the Third Parties sanctions are imposed on the Buyer due
to the incompliance of the Service Provider, its specialists
or engaged Economic Entities with the Procurement
Conditions, such sanctions shall be compensated in full
by the Service Provider within 10 (ten) days of the request
of the Buyer.

8. QUALITY OF SERVICES

8.1. The requirements applicable to the quality of
Services and the procedure for the provision of Services
shall be outlined in the Contract, in the Service Provider’s
Tender, international, Lithuanian and
manufacturer's/supplier's standards governing the quality
and provision/supply of Services and Goods,
environmental issues and/or safety, as well as the
legislation governing the provision of such Services,
safety, personal data and cybersecurity requirements.
The quality requirements of the Services and/or Goods
specified in the Procurement Conditions and/or the values
proving compliance with these requirements proposed in
the Service Providers Tender when the most
economically advantageous tender in the Procurement
was selected according to the price (or cost) and quality
ratio, and points were awarded to the Service Provider for
compliance with the respective requirements, must be
ensured for the entire period of validity of the Contract. If
the Contract and (or) Service Provider’'s Tender does not
provide on specific  quality, provision/supply,
environmental and safety requirements, the quality of the
Services to be provided must meet the statutory
requirements as well as the quality, technical and
functional standards and other conditions normally
applicable to such Services.

8.2. In the event where Goods are supplied and/or
Works are implemented for the provision of Services
under the Contract, the requirements for the
supply/implementation and quality of Goods/Works shall
be defined in the Contract and in the international
legislations and standards regulating the quality of Goods
and  Works, supply, support, implementation,
environmental safety and/or the standards of safety, as
well as those of the Republic of Lithuania. If the Contract
does not provide for specific quality, supply, Warranty
Period, environmental safety and safety requirements,
the quality of supplied Goods/implemented Works shall
meet the requirements of Legislations and quality,
technical and functional standards and other conditions
normally applied for Goods/Works of such nature. The
Warranty Period for Goods/Works is laid down by the
Contract and/or Legislations. In cases, where the
Contract or Legislations do not provide for a specific
Warranty Period, the Buyer shall have the right to submit
claims regarding the defects of Goods/Works throughout
the duration of the Contract. It shall be presumed that the
Service Provider shall bear pecuniary liability for all
defects of Goods/Works, which came to light during the
performance of the Contract, unless the Service Provider
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8.3. Prekiy (ar jy dalies) / Darby (ar jy dalies)
Garantinis terminas  nustatomas  Sutartyje ir
pradedamas skaiciuoti nuo Prekiy ar jy dalies (jeigu
Prekes tiekiamos dalimis) /Darby ar jy dalies (jeigu
Darbai atliekami dalimis), perdavimo Klientui dienos, t.
y. Akto pasiraSymo dienos (i8skyrus jei Prekés /
Darbai priimami su trikumais, tokiu atveju terminas
skaiciuojamas nuo jrado Akte apie trikumy pasalinimag
dienos). Nustatytas Garantinis terminas neapriboja
Kliento teisés pareiksti reikalavimus Paslaugy teikéjui
dél perduoty Prekiy / Darby trdkumy Lietuvos
Respublikos civilinio kodekso 6.338 str. nustatyta
tvarka ir terminais.

8.4. Vadovaujantis Lietuvos Respublikos civilinio
kodekso 6.317 straipsniu, Paslaugy teikéjo garantija
(patvirtinimas) dél Prekiy nuosavybés teisés ir jy
kokybés yra, nepaisant to, ar tokia garantija Sutartyje
numatyta, ar ne (garantija pagal jstatyma).

8.5. Paslaugy teikéjas, pasiraS8ydamas Sutart],
garantuoja, kad Paslaugy teikéjo teikiamos Paslaugos
yra kokybiskos, atitinka visus Sutarties bei Teisés akty
reikalavimus, tinkamos naudoti pagal jy tiksline
paskirtj, be paslépty trikumuy.

8.6. Preziumuojama, kad Paslaugy teikéjas
materialiai atsako uz visus Paslaugy trikumus,
paaiskéjusius Paslaugy perdavimo — priémimo metu
ar (ir) Garantinio termino galiojimo metu, jeigu
Paslaugy teikeéjas nejrodo, kad Paslaugy trikumai
atsirado ne dél Paslaugy teikéjo kaltés ar aplaidaus jo
sutartiniy jsipareigojimy vykdymo.

8.7. Paslaugy Garantinis terminas nustatomas
Sutarties SD (jei taikoma) ir pradedamas skaiciuoti
nuo Paslaugy ar jy dalies perdavimo Klientui, t. y. Akto
pasiraSymo dienos. Jei Garantinis terminas
nenustatytas, tai neapriboja Paslaugy teikéjo teisés
Sutarties galiojimo metu pareiksti reikalavimus
Paslaugy teikéjui del paslépty Paslaugy trikumy,
kuriy Klientas negaléjo nustatyti Paslaugy priémimo
metu. Trokumai $alinami Paslaugy teikéjo saskaita.

8.8. Paslaugy trOkumai pastebéti Paslaugy
perdavimo — priemimo metu ar (ir) po Akto pasiraSymo
turi bati pasalinti Sutarties SD nustatytais terminais
Paslaugy teikéjo sagskaita. Klientas turi teise nepriimti
Paslaugy, jei Paslaugy perdavimo - priemimo metu
pastebimi Paslaugy trikumai. Apie pastebetus
Paslaugy trdkumus yra pazymima Akte, nurodant
priimto sprendimo motyvus. Paslaugos gali bditi
Kliento priimamos su neesminiais trikumais, Akte
nurodant trdkumus ir termina, per kurj trikumai turi
bati pasalinti (tik tais atvejais, jei Techninéje
specifikacijoje nurodyta, kas bus laikoma neesminiais

is able to prove that such deficiencies occurred not at the
fault of the Service Provider or its negligent performance
of contractual obligations.

8.3. The Warranty Period for Goods (or a part thereof)
/ Works (or a part thereof) shall be established in the
Contract and start from the day of transfer of Goods or a
part thereof (if the Goods are supplied in parts) / Works
or a part thereof (if the Works are carried out in parts) to
the Buyer, i.e. the date of signature of the Certificate
(except for in cases where the Goods/Works are
accepted with defects; in such cases the term shall start
from the date of the record of elimination of deficiencies
in the Certificate). The established Warranty Period does
not restrict the right of the Buyer to submit claims to the
Service Provider regarding the defects of transferred
Goods/Works according to the terms and procedure
prescribed in Art. 6.338 of the Civil Code of the Republic
of Lithuania.

8.4. Pursuant to Art. 6.317 of the Civil Code of the
Republic of Lithuania, the warranty (representation) of the
Service Provider regarding the ownership of Goods and
the quality thereof exists, regardless whether such
warranty is established in the Contract, or not (statutory
warranty).

8.5. By signing the Contract, the Service Provider
warrants that the Services provided by the Service
Provider are of good quality and meet all of the
requirements of the Contract and Legislations, are
suitable for use according to their designated purpose
and have no hidden defects.

8.6. It shall be presumed that the Service Provider
bears pecuniary liability for all defects of Services, which
came to light during the transfer and acceptance of
Services and/or during the Warranty Period, unless the
Service Provider is able to prove that such defects
occurred not at the fault of the Service Provider or its
negligent performance of contractual obligations.

8.7. The Warranty Period of Services shall be
established in the SP of the Contract (if applicable) and
shall start from the date of transfer of Services or a part
thereof to the Buyer, i.e., from the date of signature of the
Certificate. If the Warranty Period is not established, it
shall not restrict the right of the Buyer to submit claims to
the Service Provider throughout the duration of the
Contract regarding hidden defects of Services, which
could not have been detected during the acceptance of
Services. Such defects shall be eliminated at the expense
of the Service Provider.

8.8. Defects of Services detected during the transfer
and acceptance of Services or/and after the signature of
the Certificate shall be eliminated in terms prescribed in
the SP of the Contract at the expense of the Service
Provider. The Buyer shall have the right to reject
Services, if any defects of Services are detected during
the transfer and acceptance thereof. Any detected
defects of Services shall be recorded in the Certificate,
providing reasoning behind the decision. The Services
may be accepted by the Buyer, if the defects are non-
substantial, specifying such defects in the Certificate and
establishing the deadline for elimination of defects (only
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trikumais). Visais atvejais visus Darbus ir (ar) Prekes,
susijusius su Paslaugy trikumy pasalinimu, Paslaugy
teikejas atlieka savo saskaita per Sutarties SD

nurodytg trokumy $alinimo terming (jei Salys
nesusitaré dél trumpesnio termino). Sutartyje
nustatytas  atsiskaitymo terminas pradedamas

skaiciuoti ir Klientui atsiranda prievolé atsiskaityti su
Paslaugy teikeéju tik po to, kai Klientas jsitikina, jog
trdkumai, jskaitant neesminius, yra visiSkai pasalinti.

Trokumy  paSalinimas  pazymimas  Akte ir
patvirtinamas Saliy parasais.

8.9. Paslaugy trokumy S8alinimas nepratesia
Paslaugy teikimui skirto ir Sutartyje uzfiksuoto
termino.

8.10. Paslaugy teikéjui per Sutarties SD nurodytg

terming nepasalinus Paslaugy perdavimo — priemimo
metu ir (ar) Garantinio termino galiojimo metu
nustatyty trikumy, Paslaugy teikéjas, Klientui
pareikalavus, moka Klientui Sutarties SD nustatyto
dydzio netesybas uz veélavimg pasalinti trikumus bei
atlygina Kliento del to patirtus nuostolius tiek, kiek jy
nepadengia netesybos. Netesyby ir nuostoliy
sumokéjimas neatleidzia Paslaugy teikéjo nuo
pareigos kuo skubiau pa$alinti trikumus.

8.11. Paslaugy teikéjui per Sutarties SD nustatytg
terming nepasalinus Paslaugy trikumuy, ir kai dél tokiy
trikumy Klientas negali naudotis Paslaugomis pagal
ju paskirtj ir (ar) jsigijimo tikslg, Klientas, jspéjes
Paslaugy teikeéjg rastu pries 1 (vieng) Darbo diena, turi
teise pasalinti trkumus savo jégomis arba
pasitelkdamas trecigsias $alis, o Paslaugy teikéjas
tokiu atveju jsipareigoja per 10 (deSimt) Dieny
apmoketi Kliento patirtas trikumy Salinimo i$laidas
pagal Kliento pateiktg sgskaita faktdrg ar kitg lygiavert]
dokumenta. Klientas jsigyja paslaugas i$ Treciyjy Saliy
vadovaujantis Teisés akty nuostatomis arba pagal
turimas sutartis ir Paslaugy teikéjas neturi teisés
gingyti jsigyty paslaugy kainos / jkainio. Paslaugy
teikéjas privalo apmokéti visg pateiktg trikumy
8alinimo ir kity i$laidy suma, iSskyrus atvejus, kai
Paslaugy teikéjas jrodo, kad Paslaugy trikumai
atsirado ne del jo kaltés ar aplaidaus sutartiniy
jsipareigojimy vykdymo.

8.12. Paslaugy teikéjas, teikdamas Paslaugas ir
(ar) atlikdamas su Prekiy tiekimu / Darby atlikimu
susijusius  darbus, uZztikrina saugos darbe,
prieSgaisrinés saugos, aplinkos apsaugos bei kity
Teises akty nustatyty reikalavimy laikymasi.

8.13. Paslaugy teikéjas, Klientui pareikalavus, per
Kliento nustatyta terming privalo pateikti Klientui
pakankamus jrodymus, jog jis turi visus pagal Teisés

in cases. where the Technical Specification defines what

shall be considered as non-substantial defects). In all
cases, all Works and/or Goods, related to the elimination
of defects of Services, shall be carried out/supplied by the
Service Provider at their own expense within the defect
elimination period indicated in the SP of the Contract
(unless the Parties agree on a shorter period). The term
for settlement established in the Contract shall start and
the obligation for the Buyer to settle with the Service
Provider arises only after the Buyer makes sure that all
defects, including non-substantial, are completely
eliminated. The elimination of defect shall be recorded in
the Certificate and approved with signatures of the
Parties.

8.9. Elimination of defects of Services shall not extend
the Service Provision Deadline recorded in the Contract.

8.10. Should the Service Provider fail to eliminate
defects detected during the transfer and acceptance of
Services and/or during the Warranty Period within the
terms indicated in the SP of the Contract, the Service
Provider shall, at the request of the Buyer, pay the Buyer
contractual penalties established in the SP of the Contract
and compensate to the Buyer losses incurred due to such
delay to the extent to which such losses are not covered
by contractual penalties. The payment of contractual
penalties and losses shall not relieve the Service Provider
from the obligation to eliminate the defects as soon as
practicable.

8.11.  Upon failure of the Service Provider to eliminate
the defects of Services within the term established in the
SP of the Contract, where due to such defects the Buyer
is unable to use Services according to their designated
purpose and/or objective of the procurement thereof, the
Buyer shall, having notified the Service Provider 1 (one)
Working day in advance, have the right to eliminate the
defect on their own merits or by engaging Third Parties
and the Service Provider shall undertake to pay the defect
elimination expenses incurred by the Buyer on the basis
of the invoice or an equivalent document submitted by the
Buyer within 10 (ten) Days. The Buyer shall procure
services from the Third Parties according to the
provisions of Legislations or on the basis of the existing
contracts and the Service Provider shall not have the right
to appeal the price/price rates of such procured Services.
The Service Provider shall undertake to pay full submitted
amount of the defect elimination or other expenses,
except for in cases, where the Service Provider is able to
prove that the defects occurred not at the fault of the
Service Provider or its negligence performance of
contractual obligations.

8.12. Providing the Services and/or implementing
works related to the supply of Goods/implementation of
Works, the Service Provider shall ensure that the
occupational safety, fire safety, environmental safety
requirements and requirements of other Legislations are
followed.

8.13. The Service Provider shall, at the request of the
Buyer and within the term established by the Buyer,
provide the Buyer with sufficient evidence that the Service
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akty reikalavimus batinus Paslaugy teikimui Lietuvos
Respublikoje leidimus, atestatus, licencijas ir (arba)
kitus Teisés akty nustatytus reikalavimus atitinkancius
dokumentus ar tam tikry dokumenty pagrjstas poreikis
kilo dél nacionalinio saugumo, asmens duomeny
apsaugos, kibernetinio saugumo.

8.14. Esant Kliento abejonéms ir /ar kilus gin€ui dél
Paslaugy kokybes, Salys gali skirti ekspertize.
Ekspertize  atlieka  nepriklausomas  ekspertas
suderintas Saliy sutarimu. Uz ekspertizes atlikimg
Salys sumoka lygiomis dalimis, o po eksperto
pateiktos iSvados gavimo, neteisi gin¢o Salis apmoka
kitos Salies patirtas ekspertizés atlikimo iSlaidas.

9. SUTARTIES VYKDYMO TVARKA
9.1. Paslaugy teikimo terminai ir tvarka nurodyta
Sutartyje ir Techningje specifikacijoje.

9.2. Paslaugy teikéjas, jvykdes  Sutartyje
numatytus jsipareigojimus ar jy dalj pagal Sutartyje
nurodytg skaidyma turi kreiptis j Klientg rastu dél Akto
pasiraSymo. Paslauga ar jos dalis laikoma suteikta tik
Salims pasirasius Aktg, kuriame nurodoma kokia
Paslauga ar jos dalis perduodama. Jei Akte su
nurodytais trikumais grazinamas Paslaugy teikéjui ar
Akte yra jrasas apie Paslaugy neesminius trikumus,
tai toks pasirasytas Aktas néra laikomas teisétu
pagrindu apmokejimui, kol nebus pasalinti visi Akte
nurodyti trikumai ir Salys to nepatvirtins Akte
paradais.

9.3. Paslaugy teikéjas turi teise pateikti Sgskaitg
uz tinkamai ir kokybiSkai, be trokumy, jskaitant
neesminius, jvykdytus jsipareigojimus ar jy dalj tik po
Akto pasirasdymo, kuriuo Klientas patvirtino atitinkamy
jsipareigojimy ar jy dalies perémimg ir kokybe (jei
Sutarties SD nenumatyta kita apmokeéjimo tvarka).
Aktas suraSomas dviem vienodg teisine galig
turingiais egzemplioriais, kuriuos pasira$o abiejy Saliy
jgalioti asmenys, jei Sutarties SD nenumatyta kitaip.

9.4. Jei kitaip nenumatyta Sutarties SD, Klientas
turi ne véliau kaip per 5 (penkias) Darbo dienas nuo
Paslaugy teikejo rastiSko kreipimosi gavimo pasiradyti
Aktg arba Akte nurodyti trdkumus ir grazinti Aktg
Paslaugy teikéjui (el. pastu, nurodytu Sutartyje). Kai
trOkumai pasalinti, Paslaugy teikéjas pakartotinai
kreipiasi | Klientg ir, jei nustatoma, kad trikumai
pasalinti, Klientas tai pazymi Akte, Salys pasiraso Akta
ir Paslaugy teikéjas jgyja teise j apmokéjimg Sutartyje
nustatyta tvarka. Akto pasira8ymas neapriboja Kliento
teisés kreiptis | Paslaugy teikéjg dél paslépty defekty
$alinimo Paslaugy teikejo sgskaita.

Provider has all permits, certificated, licences and/or
other documents in compliance with the requirements of
Legislations, necessary for the provision of Services in
the Republic of Lithuania or where a reasonable need of
certain documents arises due to national security,
personal data protection or cybersecurity.

8.14. In case of doubts of the Buyer and/or where a
dispute arises regarding the quality of Services, the
Parties may order an expertise to be carried out. The
expertise shall be carried out by an independent expert
agreed on by the Parties. The Parties shall pay for the
expertise in equal parts and, after the receipt of the
expertise’s conclusion, the losing Party shall pay the
costs of expertise incurred by the other Party.

9. CONTRACT PERFORMANCE ARRANGEMENTS
9.1. The terms and procedure for the provision of
Services are established in the Contract and in the
Technical Specification.

9.2, Having fulfilled the obligations provided for in the
Contract or a part thereof in accordance with the
arrangement specified in the Contract, the Service
Provider shall apply to the Buyer in writing regarding the
signature of the Certificate. The Service or part thereof
shall be deemed to have been provided only after the
Parties have signed the Certificate specifying which
Services or a part thereof is being transferred. If the
Certificate contains a record of non-essential faults of
Services, such signed Certificate shall not be considered
alegal basis for payment until all deficiencies specified in
the Certificate have been remedied and the Parties have
confirmed it with their signatures in the Certificate.

9.3. The Service Provider shall have the right to
submit an invoice for properly fulfilled obligations in a
fault-free and quality manner, including non-essential
faults, or a part thereof only after the signature of the
Certificate, by which the Buyer confirms the acceptance
and quality of respective obligations or a part thereof (if
the SP of the Contract does not provide for other
settlement procedure). The Certificate shall be drawn up
in two counterparts of equal legal power, signed by
authorised representatives of both Parties, unless
otherwise provided for in the SP of the Contract.

9.4. Unless otherwise provided in the SP of the
Contract, the Buyer shall no later than within 5 (five)
Working days from the receipt of the Service Provider's
written request sign the Certificate or specify the faults in
the Certificate and return it to the Service Provider (by
email specified in the Contract). Once the faults have
been eliminated, the Service Provider shall repeatedly
appeal to the Buyer and, having confirmed that the faults
have been eliminated, the Buyer shall record that in the
Certificate, the Parties shall then sign the Certificate, and
the Service Provider shall acquire the right to the payment
according to the procedure set forth in the Contract. The
signature of the Certificate does not restrict the rights of
the Buyer to appeal to the Service Provider regarding the
elimination of any hidden defects at the expense of the
Service Provider.
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9.5. Paslaugy teikéjas Akto
atiduoda Kliento nuosavybén visus brézinius,
instrukcijas ir kitus duomenis bei dokumentus,
nurodytus Sutartyje ar (ir) kurie priklauso jvykdytai
jsipareigojimy daliai. Kol Klientui nepateikiamos su
Paslaugy rezultato naudojimusi susije ar kiti Sutartyje
nurodyti dokumentai ir informacija, laikoma, kad
Paslaugy teikeéjo sutartiniai jsipareigojimai nejvykdyti.

pasiraSymo metu

9.6. Paslaugy teikimo, jskaitant visas su Paslaugy
teikimu susijusias Prekes ir (ar) Darbus, i$laidos turi
bati jskaiCiuotos | Paslaugy teikéjo Pasitlymg ir
apmokamos tik Paslaugy teikéjo saskaita, jei
Techningje specifikacijoje nenurodyta kitaip.

9.7. Paslaugy rezultato atsitiktinio Zzuvimo ar
sugedimo rizika iki Akto pasiraS8ymo (Paslaugy teikéjui

pasalinus trokumus) momento tenka Paslaugy
teikéjui.
9.8. Nesibaigus Sutartyje nustatytam Paslaugos (-

y) teikimo terminui, Saliy rasytiniu sutarimu, Paslaugy
teikimo terminai gali bdti pratesti, jeigu Paslaugy
teikejas, likus ne maziau kaip 10 (deSimt) Dieny iki
termino pabaigos (deSimties dieny reikalavimas
netaikomas, jei terminas yra trumpesnis nei 15
(penkiolika) Dieny, tokiu atveju Paslaugy teikéjas
privalo kreiptis dél termino pratesimo likus ne maziau
kaip 2 (dviem) Darbo dienoms), pateikia Klientui
argumentuotg prasymg pratesti Paslaugy teikimo
terming, kartu su praSymu pateikdamas objektyvius
jrodymus, pagrindzian€ius bent vieng i§ nurodyty
aplinkybiy:

9.8.1. Kliento pateikiami papildomi nurodymai
Paslaugy teikéjui turi jtakos Paslaugy teikéjo
Paslaugy teikimo terminui (-ams);

9.8.2. valstybés ar savivaldos institucijy veiksmai
arba bet kokios kitos KliGtys, priskirtinos Klientui ir
(arba) Kliento samdomiems tretiesiems asmenims,
trukdo Paslaugy teikeéjui laiku suteikti Paslaugas
(jskaitant, bet neapsiribojant, leidimy, sutikimy ar
kitokiy analogisky dokumenty neiSdavimas teisés akty
nustatytais terminais, kai néra Paslaugy teikéjo
kaltés). Paslaugy teikéjas turi jrodyti, kad Paslaugy
teikéjas kaip profesionalus rinkos dalyvis, iSmanantis
rinka ir Teisés aktus, negaléjo numatyti Siy aplinkybiy
Pasitllymo teikimo metu ar kad institucijos véluoja nuo
oficialiai joms nustatyto atsakymo termino pateikti
atitinkamus leidimus / dokumentus ne dél Paslaugy
teikejo kaltés: netinkamos kokybés dokumenty

pateikimas, pakartotinis derinimas del Paslaugy
teikéjo  aplaidumo/kaltés  nelaikomas tinkamu
pagrindu;

9.8.3. vykdant Sutartj, paaiskeéja Sios Sutarties

pasiraSymo metu nenumatytos aplinkybés
(nenumatytas Kliento pateikto Uzsakymo keitimas,
tre€iyjy asmeny, priskirtiny Klientui, veiksmai ar
neveikimas, ikiteismine ar teismine tvarka vykstantys
gin€ai, su Sutarties vykdymu susijusiy Teisés akty
nuostaty pasikeitimas, Klientui paaiSkéja naujos

9.5. At the time of signing of the Certificate the
Service Provider shall hand over all drawings, manuals as
well as other data and documents specified in the
Contract and/or pertaining to the implemented part of the
obligations for the ownership of the Buyer. As long as the
Buyer is not provided with documents and information
needed for operation of the outcome of the Services, it
shall be deemed that the Service Provider’s contractual
obligations have not been implemented.

9.6. The expenses of the provision of Services,
including all the Goods and/or Works related to the
provision of Services shall be included in the Tender of
the Service Provider and shall be paid exclusively at the
expense of the Service Provider, unless otherwise
specified in the Technical Specification.

9.7. Pending the signature of the Certificate (once the
Service Provider eliminates defects) the entire risk related
to an accidental loss or damage of the outcome of
Services shall be assumed by the Service Provider.

9.8. Prior to expiry of the term for the provision of
Service(s) specified in the Contract, the terms for the
provision of Services may be extended by a written
agreement of the Parties, if, no less than 10 (ten) days
before the deadline (if the term for provision of Services
is shorter than 15 (fifteen) Days, the Service Provider
shall apply for an extension of the term at least 2 (two)
Working days in advance), the Service Provider submits
to the Buyer a reasoned request to extend the term for
provision of Services and objective evidence of at least
one of the following circumstances:

9.8.1. The additional instructions provided by the Buyer
to the Service Provider have influence on the terms for
the provision of Services;

9.8.2. The actions of state or municipality institutions or
any other obstacles attributable to the Buyer and/or Third
Persons engaged by the Buyer prevent the Service
Provider to provide Services (including, but not limited to,
failing to issue permits, consents or analogous
documents in the terms provided by legal acts, when
there is no fault of the Service Provider) on time. The
Service Provider shall prove that the Service Provider,
being a professional market participant and having good
knowledge of the market and Legislations, was not able
to foresee such circumstances at the submission of the
Tender or that the institutions delay the issuance of
necessary permits/documents without the fault of the
Service Provider, that is, the submission of documents of
inadequate quality and re-coordination of documents due
to the fault/negligence of the Service Provider shall not
constitute adequate grounds;

9.8.3. The circumstances not foreseen at the time of the
signing of this Contract (unforeseen change of the Order
placed by the Buyer, actions or omission on the part of
Third Persons attributable to the Buyer, disputes in
progress under a pre-trial or judicial procedure, changes
of the provisions of legislations related to the execution of
the Contract, the Buyer's becoming aware of new
circumstances under which the quantity of the Order or
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aplinkybés, kurioms esant batina perzidréti Uzsakymo
kiekj ar pristatymo salygas ir pan.);

9.8.4. Paslaugy teikéjas negali laiku suteikti
Paslaugy dél kompetentingy institucijy sprendimu
sustabdytos ar apribotos jo veiklos, jei toks
sprendimas nepriklauso nuo paties Paslaugy teikejo,
jo vadovybes, personalo veikimo ir /(ar) neveikimo ir
del Siy priezasciy Paslaugy teikéjas objektyviai negali
suteikti Paslaugy Sutartyje nustatytais terminais, bei
pateikia jrodymus, pagrindziancius, kokiy priemoniy
yra imamasi, kad aplinkybés, trukdancios vykdyti
Sutartimi prisiimtus jsipareigojimus, baty pa$alintos
(pvz. kaip Paslaugy teikéjas perorganizuoja personalo
darbg ir pan.) ir Paslaugos baty suteiktos kuo greiciau.
9.8.5. Klientas nevykdo ar netinkamai vykdo savo
jsipareigojimus pagal Sig Sutartj ir todél Paslaugy
teikéjas negali teikti Paslaugy;

9.8.6. ypac nepalankios meteorologinés salygos turi
jtakos Paslaugy teikejo Paslaugy teikimo terminams;
9.8.7. yra kitos aplinkybés, aiskiai
Techningje specifikacijoje.

9.9. Klientas taip pat turi teise inicijuoti Paslaugy
teikimo termino (-y) pratesima, jei yra bent viena i$§
Sutarties BD 9.8. punkte nurodyty aplinkybiy.

nurodytos

9.10. Paslaugy teikéjo kontrahento sutartiniy
jsipareigojimy nevykdymas néra laikomas svarbia
aplinkybe, kurios pagrindu baty galima
pratesti/pakeisti Paslaugy suteikimo terming, iSskyrus
atvejus, kai Paslaugy teikéjo kontrahento veikla jo
valstybés kompetentingy institucijy sprendimy yra
sustabdyta ir (ar) apribota, Sios aplinkybés nepriklauso
nuo jo paties, jo vadovybés, personalo veikimo ir (ar)
neveikimo, taip pat dél kontrahento valstybeje
vykstancios blokados, terorizmo, perversmo, kity
neramumy, radiacinio ar kitokio pavojingo gyvybei oro
uzterStumo, kompetentingy institucijy sprendimu
paskelbtos pandemijos, ekstremalios situacijos ir
Paslaugy teikéjo kontrahento pakeisti kitu kontrahentu
objektyviai nejmanoma (pvz. prekes gamina
vienintelis kontrahentas ir néra kitos alternatyvos), o
Siy aplinkybiy Paslaugy teikéjas negaléjo kontroliuoti
bei protingai numatyti Sutarties sudarymo metu.
Paslaugy teikéjas, Siuo pagrindu prasydamas pratesti
Paslaugy teikimo terminus, privalo Klientui pateikti
rasytinius jrodymus, pagrindziancius aplinkybiy,
kuriomis remiamasi, egzistavimg bei dél kokiy
priezasCiy pakeisti kontrahento kitu objektyviai
nejmanoma. Paslaugy teikéjo kontrahento pakeitimo
ekonominés pasekmés tenka paciam Paslaugy
teikejui ir negali biti laikomos pagrjsta priezastimi
nekeisti kontrahento.

9.11. Salys sipareigoja nedelsiant rastu informuoti
viena kitg apie Sutarties BD 9.8. ir (ar) 9.10. punkte (-
uose) nurodyty aplinkybiy atsiradima.

9.12. Sutartyje nustatytas Paslaugy teikimo
terminas, vadovaujantis Sutarties BD 9.8. ir (ar) 9.10.

the terms of delivery must be revised, etc.) arise during
the execution of the Contract;

9.8.4. Service Provider cannot provide Services on time
because its activities are suspended or restricted by a
decision of competent authorities, if the decision is not
related to action and/or inaction of the Service Provider,
its management, its personnel, and the reasons above
objectively inhibit the Service Provider to provide Services
in the terms provided in the Contract and the Service
Provider submits evidence supporting the measures
adopted for eliminating the circumstances restricting the
performance of contractual obligations (e.g., how the
Service Provider reorganises operations of the personnel,
etc.) and providing Services as soon as possible.

9.8.5. the Buyer fails to (properly) implement their
obligations under the present Contract, resulting in the
Service Povider being unable to provide Services;

9.8.6. exceptionally unfavourable weather conditions
having an impact on the Service provision deadlines on
the part of the Service Provider;

9.8.7. other circumstances clearly specified in the
Technical Specification are present.

9.9. The Buyer shall also have the right to initiate the
extension of the Service Provision Deadline(s), if at least
one of the circumstances indicated in paragraph 9.8. of
the GP of the Contract are present.

9.10. Failure to fulfil contractual obligations by
contractor of the Service Provider shall not be considered
a legitimate circumstance, based on which the term of
provision of Services can be amended/extended, except
for cases, when the activities of the contractor of the
Service Provider are suspended and/or restricted due to
decisions of competent authorities of its state, the
circumstances are not related to action and/or inaction of
the contractor itself, its management, personnel, also due
to an embargo, act of terrorism, coup, other civil unrest,
radiation or other life-threatening air pollution ongoing in
the state of the contractor, pandemic, state of emergency
announced by competent authorities, while it is
objectively impossible to substitute the contractor of the
Service Provider with another contractor (e.g., the Goods
are being manufactured by a single contractor and there
are no alternatives), and the Service Provider could not
have controlled or reasonably foreseen such
circumstances at the time of the conclusion of the
Contract. The Service Provider, when requesting for an
extension of term for the provision of Services on the
aforementioned grounds, shall submit written evidence to
the Buyer proving the existence of the circumstances the
request is based on and reasons why it is impossible to
substitute the contractor with another contractor. The
Service Provider shall bear economic consequences of
substituting a contractor and this cannot be considered a
valid reason for not substituting a contractor.

9.11. The Parties shall undertake to notify each other
in writing without delay of the occurrence of the
circumstances listed in Paragraph(s) 9.8. and/or 9.10. of
the GP of the Contract.

9.12. The term established in the Contract for the
provision of Services may be extended pursuant to
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punktu (-ais), gali bati pratesiamas tik tam laikotarpiui,
kurj gali jrodyti Paslaugy teikéjas pateikes objektyvius
jrodymus (nuotraukos, prasymai, dokumentai, rastai
su datomis, valstybés institucijy patvirtinimai ar kt.).

9.13. Sutartyje nustatytas Paslaugy teikimo
terminas pratesiamas ne ilgesniam kaip 30
(trisdeSimties) Dieny terminui. Jeigu nesibaigus
termino pratesimo laikotarpiui paaiskéja, kad
aplinkybés neiSnyko ar atsirado kity aplinkybiy,
nurodyty Sutarties BD 9.8. ir (ar) 9.10. punkte (-uose),
radytiniu Saliy susitarimu, Paslaugy teikéjui pateikus
praSymg su pagrindimu, terminas gali bati
pratesiamas dar 30 (trisdeSimties) Dieny terminui.
Pratesimy skai€ius neribojamas, ta€iau bendras
Paslaugy teikimo terminas negali bati ilgesnis kaip 3
(treji) metai.

9.14. Klientas taip pat turi teise inicijucti Paslaugy
teikimo termino (-y) pratesima, jei yra bent viena i
Sutarties BD 9.8. ir (ar) 9.10. punkte (-uose) nurodyty
aplinkybiy, pateikiant rasytinj nurodyma Paslaugy
teikejui pratesti Paslaugy teikimo terming ne ilgesniam
kaip 30 (trisde$imt) Dieny terminui. Salims susitarus
del pratesimo, pasirasomas rasytinis susitarimas.
Pratesimy skai€ius neribojamas (tik esant bent vienai
i§ Sutarties BD 9.8. ir (ar) 9.10. punkte (-uose)
nurodyty aplinkybiy, kurias galima pagrijsti
objektyviai), taCiau bendras Sutarties galiojimo
laikotarpis negali bati ilgesnis nei numatyta Sutartyje.

9.15. Terminy pratesimy laikas visais atvejais
jskaitomas j Sutarties galiojimo laika.

9.16. Paslaugy teikimo termino pratesimas visais
atvejais jforminamas rasytiniu Saliy susitarimu.

9.17. Paslaugy teikéjui véluojant suteikti Paslaugas
Sutartyje nustatytais terminais, Paslaugy teikéjas,
Klientui pareikalavus, moka Klientui Sutarties SD
nustatyto dydzio netesybas bei atlygina Kliento dél to
patirtus tiesioginius nuostolius tiek, kiek jy nepadengia
netesybos. Jei vélavimas trunka ilgiau nei 10 (deSimt)
Dieny, Klientas, prie$ tai informaves Paslaugy teikéja
ir nelaukdamas Paslaugy teikéjo atsakymo, turi teise
jsigyti tokias pat ar lygiavertes paslaugas rinkoje ar
kitokiu bidu sumazinti Zalos atsiradimo tikimybe ar jg
sumazinti, o Paslaugy teikéjas jsipareigoja atlyginti
turétas iSlaidas pagal Kliento pateiktg apmokejimo
dokumentg. Turétos iSlaidos — visos iSlaidos,
susijusios su Siame punkte nurodytais veiksmais
jskaitant bet neapsiribojant: diegimo, paslaugy kainos
skirtumag, naujo pirkimo konkurso organizavima,
alternatyviy priemoniy zalai sumazinti taikymo kastai,
Kliento darbuotojy kastai ir pan.

Paragraph(s) 9.8 and/or 9.10. of the GP of the Contract
only for a period that the Service Provider can prove by
presenting objective evidence (photographs, requests,
documents, confirmations issued by state authorities,
etc.).

9.13. The term established in the Contract for the
provision of Services shall be extended for a period not
exceeding 30 (thirty) days. If it turns out that the
circumstances have not ceased or new circumstances
specified in Paragraph(s) 9.8 and/or 9.10. of the GP of the
Contract have arisen before the end of the period of
extension of the term, the term for the provision of
Services may be extended for another period of 30 (thirty)
days by a written agreement between the Parties upon
the submission of a substantiated request by the Service
Provider. The number of extensions shall be unlimited,
but the total length for provision of Services may not
exceed 3 (three) years.

9.14. The Buyer shall also have a right to initiate an
extension of term(s) for providing Services, if at least one
of the circumstances provided in Paragraph(s) 9.8 and/or
9.10 of the GP of the Contract are met, by submitting a
written order to the Service Provider to extend the term
for providing Services for a period not longer than 30
(thirty) Days. Upon agreement by the Parties regarding
the extension, a written agreement shall be signed.
Number of extensions shall not be limited (if at least one
of the circumstances provided in Paragraph(s) 9.8 and/or
9.10 of the GP of the Contract that can be objectively
proven is present), however, the total term of the Contract
validity shall not exceed the one provided in the Contract.
9.15. In all cases, term extensions shall be included
into the period of validity of the Contract.

9.16. Extension of the Service Provision Deadline shall
at all times be formalised by a written agreement between
the Parties.

9.17. Should the Service Provider fail to provide the
Services within the terms established in the Contract, the
Service Provider shall, at the request of the Buyer, pay
the contractual penalties to the Buyer of the amount
established in the SP of the Contract and shall
compensate direct losses incurred by the Buyer due to
such delay, to the extent, to which such losses are not
covered by the contractual penalties. If the provision of
Services is delayed for more than 10 (ten) days, the Buyer
shall, having notified the Service Provider beforehand
and without having to wait for the Service Provider’s reply,
have the right to procure similar or equivalent services
from the market or minimise the potential occurrence of
damage or the damage, if already occurred, by other
means, and the Service Provider shall undertake to
compensate the expenses of the Buyer on the basis of
the payment document presented by the Buyer. Incurred
expenses shall be any expenses related to the actions
indicated in the present paragraph, including, but not
limited to the installation, service price difference,
organisation of a new procurement, costs of alternative
means for minimisation of damage, costs of the Buyer’s
employees, etc.
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9.18. Netesyby sumokéjimas neatleidzia Paslaugy
teikéjo nuo pareigos pasalinti trkumus ir tinkamai
vykdyti Sutart]. Klientui pareiskus reikalavimg atlyginti
patirtus nuostolius, netesybos jskaitomos | nuostoliy
atlyginima.

9.19. Klientas, gaves argumentuotg Paslaugy
teikéjo pradyma, kuriame aiSkiai nurodomos ir
objektyviai pagrindZziamos Paslaugy teikimo terminy
pazeidimo (vélavimo) priezastys, susijusios su bent
viena i$§ Sutarties BD 9.8. ir (ar) 9.10. punkte (-uose)
iSvardinty aplinkybiy, pagrijsty faktiniais jrodymais, turi
teise nereikalauti Paslaugy teikéjo mokéti netesyby
8iy aplinkybiy egzistavimo laikotarpiu, taciau tik tuo
atveju, jei Paslaugy teikimo terminas nebuvo
pratestas laiku ne dél Paslaugy teikéjo aplaidumo ar
neveikimo.

9.20. Klientas taip pat turi teise inicijuoti atleidimo
nuo netesyby proceddrg, jei jis nustato, kad
aplinkybés, dél kuriy turi bati mokamos netesybos,
atsirado dél Kliento veiksmy, priklausanciy nuo
Kliento, ar yra bent viena i§ Sutarties BD 9.8. ir (ar)
9.10. punkte (-uose) nurodyty aplinkybiy. Tokiu atveju
Klientas privalo objektyviai pagristi aplinkybes ir rastu
pranesti Paslaugy teikéjui apie netesyby netaikyma,
nurodydamas priezastis ir netesyby netaikymo
perioda.

9.21. Paslaugy teikéjo kontrahento (Subteikejo,
pasitelkty Ukio subjekty, Tregiyjy asmeny ar kt.)
sutartiniy jsipareigojimy nevykdymas néra laikomas
aplinkybe, kurios pagrindu baty galima atleisti
Paslaugy teikéja nuo netesyby mokeéjimo.

9.22.  Sutartyje nustatytas atleidimas nuo netesyby,
vadovaujantis Sutarties BD 9.17. punktu, gali bati
taikomas tik tam laikotarpiui, kurj gali jrodyti ir pagrjsti
atleidimg inicijavusi Salis, pateikusi objektyvius
jrodymus (nuotraukos, pradymai, dokumentai, rastai
su datomis, valstybés institucijy patvirtinimai ar kt.)
kiekvienai prasomai atleidimo dienai, aiskiai nurodant
kaip pasireiské aplinkybe, kiek laiko ji truko, kodeél tiek
laiko Paslaugy teikéjas negaléjo jos pasalinti ir pan.

9.23. Klientas visais atvejais privalo rastu
iSnagrinéti visus argumentus bei jrodymus ir nustatyti
pagrista atleidimo nuo netesyby laikotarpj bei rastu
informuoti Paslaugy teikéjg. Netesyby netaikymas
neatleidzia Paslaugy teikéjo nuo tinkamo sutartiniy
jsipareigojimy vykdymo Sutartyje nustatyta tvarka ir
terminais. Netesyby netaikymas nepratesia Sutarties
galiojimo termino.

9.24. Netesyby netaikymas visais atvejais
jforminamas rasytiniu Saliy susitarimu. Lygiavergiu
dokumentu bus laikomas Paslaugy teikéjo radytinis

9.18. The payment of contractual penalties shall not
relieve the Service Provider from their obligation to
eliminate defects and to perform the Contract in an
adequate manner. In case, where the Buyer requires
compensation of damages, the contractual penalties shall
be set-off against the compensation of losses.

9.19.  Upon receipt of a reasoned request of the Service
Provider, which contains clear specification and objective
justification of the causes of the infringement (delay) of
the terms for the provision of the Services related to at
least one of the circumstances listed in Paragraph(s) 9.8.
and/or 9.10. of the GP of the Contract that are justified by
factual evidence, the Buyer shall have the right not to
require payment of contractual penalties during the
period of existence of those circumstances but only in
cases where the term set for the provision Services was
not extended in due time not through the Service
Provider’s negligence or failure to act.

9.20. The Buyer shall also have the right to initiate
procedures of exemption from payment of penalty, if the
Buyer determines that circumstances due to which a
penalty must be paid occurred due to the actions of the
Buyer or actions that depend on the Buyer, or there is at
least one circumstance specified in Paragraph(s) 9.8
and/or 9.10 of the GP of the Contract. In this case, the
Buyer must objectively justify the circumstances and
inform the Service Provider in writing about the exemption
from payment of the contractual penalties by indicating
the reason and period during which the payment of a
penalty will not be applied.

9.21. If the contractor (Sub-supplier, hired Economic
Entities, Third Persons, etc.) of the Service Provider fails
to fulfil its contractual obligation, this shall not be
considered to be a circumstance based on which the
Service Provider could be exempted from payment of the
contractual penalties.

9.22. In accordance with paragraph 9.17 of the GP of
the Contract, exemption from payment of a a contractual
penalties established in the Contract shall only apply for
a period which can be proven and justified by the Party
initiating the exemption by providing objective evidence
(photos, requests, documents, letters with dates,
approvals of public authorities, etc.) for each day of the
requested extension, clearly indicating the manner in
which the circumstances occurred, the duration thereof
and reasons, due to which the Service Provider was not
able to eliminate such circumstances, etc.

9.23. In all cases, the Buyer shall examine all
arguments and evidence in writing and provide for a
reasoned period of exemption from contractual penalties
and to notify the Service Provider thereof in writing. The
exemption from contractual penalties shall not relieve the
Service Provider from due performance of their
contractual obligations in terms and procedure
established in the Contract. Exemption from contractual
penalties shall not extend the validity of the Contract.
9.24. Exemption from payment of penalties shall, in all
cases, be formalized under a written agreement between
the Parties. A written application with evidence submitted
by the Service Provider and the Buyer's written
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praSymas su jrodymais ir Kliento raSytinis
patvirtinimas, pasirasytas jgalioto Kliento atstovo.
9.25. Sutartiniy jsipareigojimy vykdyma galima
stabdyti pagrjstam laikotarpiui, bet ne ilgiau kaip 12
(dvylikai) ménesiy vadovaujantis Lietuvos
Respublikos civilinio kodekso 6.58, 6.207 ir 6.661 str.:
sustabdytas finansavimas arba triksta finansavimo;
bdtinas papildomas laikas jvykdyti papildomy darby
viedagjj pirkima; laiku nepateikta jranga, kurig privalo
pateikti Klientas. Paslaugy teikéjas, pateikes rastiska
praSyma ir visus susijusius jrodymus, gauna rastiskg
Kliento sutikimg dél jsipareigojimy vykdymo termino
sustabdymo. Siekiant iSvengti bet kokiy abejoniy,
Salys susitaria, kad Salims jvykdzius visas Siame
punkte nurodytas salygas, atskiras susitarimas del
Sutarties pakeitimo nebus sudaromas, o Saliy viena
kitai pateikti Siame punkte nurodyti dokumentai yra
laikomi neatskiriama Sutarties dalimi.

9.26. Aiskumo tikslais pazymetina, kad Sutartyje
numatyti atitinkami institutai taikomi tokiu eiliSkumu:
Paslaugy teikimo terminy pratesimas, sutartiniy
jsipareigojimy vykdymo stabdymas Sutarties BD 9.25.
punkto pagrindu, atleidimas nuo atsakomybés del
nenugalimos jégos (force majeure) aplinkybiy.
Nenugalimos jégos (force majeure) institutas taikomas
tik tais atvejais, kai Paslaugy teikimo terminy negalima
pratesti Sutarties BD 9.8. ir (ar) 9.10. punktuose
numatytais pagrindais ar sustabdyti sutartiniy
jsipareigojimy vykdymo Sutarties BD 9.25. punkto
pagrindu ir i§ Paslaugy teikéjo pateikty jrodymuy,
pagrindzian€iy nenugalimos jégos (force majeure)
aplinkybes, galima spresti, kad jvykis atitinka visas
force majeure taikymo salygas. Visais atvejais
sprendimo teisé, kurj institutg taikyti, priklauso
Klientui, atsizvelgiant j Sutarties nuostatas ir Paslaugy
teikéjo pateiktus jrodymus.

9.27. Tais atvejais, kai kartu su Paslaugomis
perkamos Prekés taikomos Zemiau iSdéstytos
salygos:

9.27.1. Sutarties galiojimo metu Paslaugy teikéjas turi
teise keisti Prekés modelj ar (ir) gamintojg, tik gaves
rasytinj Kliento sutikima. Siekdamas keisti Preke,
Paslaugy teikéjas privalo pateikti  Klientui
argumentuotg prasyma su objektyviais jrodymais, kad
kei¢iamos naujos Prekés visiskai atitinka Sutarties
reikalavimus, yra ne prastesnés, o lygiavertes ar
geresnés kokybés, nebus keiCiami Prekiy jkainiai
(i8skyrus teise mazinti jkainius), pristatymo terminai ir
kitos Sutarties salygos, bei pateikti kei¢iamy naujy
prekiy dokumentus.

9.27.2. Salys susitaria, kad atskiras susitarimas del
Sutarties keitimo (modelio ar gamintojo keitimo)
pasiraSomas nebus, lygiaveréiu dokumentu bus
laikoma Paslaugy teikéjo rasytinis prasymas su
dokumentais ir paaiSkinimais bei radytinis Kliento

confirmation signed by an authorized representative of
the Buyer shall be an equivalent document.

9.25. Performance of contractual obligations can be
suspended for a reasonable period, but no longer than for
12 (twelve) months and in accordance with Art. 6.58,
6.207 and 6.661 of Civil Code of the Republic of
Lithuania: the financing is suspended or there is a lack of
financing; additional time is necessary to perform a public
procurement for additional works; the equipment which
the Buyer must provide is not provided on time. Service
Provider, after submitting a written request and all the
relevant evidence, shall receive a written approval of the
Buyer regarding the suspension of the term for performing
obligations. In order to avoid any doubt, the Parties shall
agree that, after the Parties complete all the conditions
provided in this paragraph, a separate agreement
regarding Contract amendment shall not be concluded,
and the documents described in this paragraph submitted
by the Parties to each other shall be considered an
integral part of the Contract.

9.26. For clarity, it must be noted that institutes
provided in the Contract shall be applied in the following
order: Extension of term for providing Services,
suspension of performance of contractual obligations on
the basis of Paragraph 9.25 of the GP of the Contract,
exemption from responsibility due to force majeure. The
institute of force majeure shall apply only in cases when
the terms for providing Services cannot be extended
under the grounds provided in Paragraph(s) 9.8 and/or
9.10 of the GP of the Contract or performance of
contractual obligations cannot be suspended under the
grounds of Paragraph 9.25 of the GP of the Contract and
the evidence provided by the Service Provider that prove
the circumstances of the force majeure lead to a
conclusion that the event meets all conditions of a force
majeure. In all cases, the right to decide which institute is
applied belongs to the Buyer, considering the provisions
of the Contract and evidence provided by the Service
Provider

9.27. In cases, where the Goods are Procured in
addition to the Services, the following conditions shall
apply:

9.27.1. Throughout the duration of the Contract the
Service Provider shall be entitled to change the model
and/or manufacturer of certain Goods only with a written
consent by the Buyer. If the Service Provider seeks for
substitution of Goods, the Service Provider shall present
a reasoned request to the Buyer containing objective
evidence that the new Goods completely comply with the
requirements of the Contract and are of equal or better
quality, and that the price rates of Goods (except for the
right to reduce the price rates), the delivery terms and
other terms and conditions of the Contract will remain
unchanged, and to submit all documentation of the new
goods.

9.27.2. The Parties agree that a separate agreement
regarding the amendment of the present Contract
(change of model or manufacturer) will not be signed and
the written request of the Service Provider with
documents and explanation and the written consent of the
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sutikimas, pasirasytas jgalioto atstovo. Visi Paslaugy
teikéjo pateikti dokumentai bei Kliento sutikimas
laikomi neatskiriama Sutarties dalimi.

9.27.3. Salys susitaria, kad atskiras susitarimas
(prekiy keitimo naujomis atveju) del Sutarties keitimo
pasiraSomas nebus. Lygiaveréiu dokumentu bus
laikomas Paslaugy teikéjo prasymas bei rasytinis
Kliento sutikimas. Visi Paslaugy teikéjo pateikti
dokumentai bei Kliento sutikimas laikomi neatskiriama
Sutarties dalimi.

10. SALIY PATVIRTINIMAI IR GARANTIJOS

10.1.  Kiekviena i§ Saliy pareiskia ir garantuoja kitai
Saliai, kad:

10.1.1. Salis yra tinkamai jsteigta ir teisétai veikia
pagal buveinés valstybés Teisés akty reikalavimus;

10.1.2. Salis atliko visus teisinius veiksmus, batinus,
kad Sutartis bty tinkamai sudaryta ir galioty;

10.1.3. sudarydama Sutartj Salis nevir§ija savo
kompetencijos ir nepazeidzia jg saistanCiy Teisés
akty, taisykliy, statuty, teismo sprendimy, jstaty,
nuostaty, potvarkiy, jsipareigojimy ir susitarimy;

10.1.4. Salies atstovai, pasirase $ig Sutartj, yra Salies
tinkamai jgalioti jg pasirasyti ir Saliy ir (ar) jy atstovy
asmens duomenys, bdtini tinkamam Sutarties
sudarymui, nelaikomi konfidencialia informacija;

10.1.5. Saliai néra Zinoma apie jokius basimus
teisinés aplinkos pasikeitimus, kurie gali tureti jtakos
Salies jsipareigojimy pagal Sig Sutartj vykdymui;
10.1.6. Sutartis yra Saliai galiojantis, teisinis ir jg
saistantis jsipareigojimas, kurio vykdymo galima
pareikalauti pagal Sutarties salygas;

10.1.7. Sutarties jsigaliojimo dieng Salims Sios
Sutarties sglygos yra aiskios ir vykdytinos;

10.1.8. nei Sios Sutarties sudarymas, nei Kliento ar
Paslaugy teikéjo Sia Sutartimi prisiimty jsipareigojimy
vykdymas neprieStarauja ir nepazeidzia (i) jokio
teismo, arbitrazo, valstybinés ar savivaldos institucijos
sprendimo, jsakymo, potvarkio ar nurodymo, kuris yra
taikomas Salims; (i) jokios sutarties ar kitokio
sandorio, kurio $alimi yra atitinkama Salis, ar (iii) jokio
Salims taikomo jstatymo ar kito teisés norminio akto
nuostaty.

10.2. Paslaugy teikéjas patvirtina, kad:

10.2.1. nedalyvauja Lietuvos Respublikos
konkurencijos jstatymo 5 straipsnyje nurodytuose
draudZiamuose susitarimuose ir susitarimuose,
pazeidzian&iuose |statyme nurodytus principus;
10.2.2. turi visus Teisés aktais numatytus leidimus,
licencijas, darbuotojus, organizacines ir technines
priemones, reikalingas Paslaugoms teikti;

Buyer signed by the authorised representative shall be
deemed an equivalent document. All documents
submitted by the Service Provider and the consent of the
Buyer shall form an integral part of the Contract.

9.27.3. The Parties agree that a separate agreement (in
case of replacement of goods with new one’s) regarding
the amendment of the Contract shall not be signed. The
written request of the Service Provider and the written
consent of the Buyer shall be deemed an equivalent
document. All documents submitted by the Service
Provider and the consent of the Buyer shall form an
integral part of the Contract.

10. WARRANTIES AND REPRESENTATIONS OF
THE PARTIES

10.1. Each Party represents and warrants to the other
Party that:
10.1.1. The Party has been duly incorporated and
operates lawfully in line with the requirements of the
legislation of the state of its registered address;
10.1.2. The Party has performed all the legal actions
necessary for the Contract to be concluded in a proper
manner and be valid,
10.1.3. By entering into the Contract, the Party has not
exceeded its powers, nor did it violate any legislation,
rules, statutes, judicial judgments, articles of association,
regulations, decrees, obligations and agreements which
are binding on it;
10.1.4. The representatives of the Party, who have
signed this Contract, are duly authorized by the Party to
sign it and the personal data of the Parties and/or their
representatives necessary for the proper conclusion of
the Contract shall not be considered confidential
information;
10.1.5. The Party is not aware of any future changes in
the legal environment that may affect the performance of
the Party's obligations hereunder;
10.1.6. The Contract is a valid, legal and binding
obligation for the Party, which may be enforced
hereunder;
10.1.7. On the date of entry into force of the Contract, the
provisions of this Contract are clear to and enforceable on
the Parties;
10.1.8. neither the conclusion of this Contract nor the
fulfilment by the Buyer or by the Service Provider of their
obligations under this Contract shall conflict with or
breach provisions of (i) any judgment, order, decree or
regulation of any court, arbitrary, governmental or local
authority applicable to the Parties; (ii) any contract or
other transaction to which the Party concerned is a party;
or (iii) any law or regulatory legal act applicable to the
Parties.
10.2. The Service Provider represents that:
10.2.1. is not involved in any prohibited agreements
specified in Article 5 of the Law on Competition of the
Republic of Lithuania or any other agreements violating
the principles set forth in the said Law;
10.2.2. has all the statutory permits, licences, staff,
organizational and technical means necessary to provide
Services;

Paslaugy sutarties Versija19 (20250507)



10.2.3. j Pasidlymo kaing jskaigiavo visas iSlaidas ir
mokes¢€ius, bdtinus tinkamam Sutarties jvykdymui
Sutartyje nustatytais terminais ir tvarka bei prisiima
rizikg del to, kad gali padidéti su Sutarties vykdymu
susijusios Paslaugy teikéjo iSlaidos ir (arba) Paslaugy
teikejui Sutarties vykdymas taps sudétingesnis;

10.2.4. yra susipazines arba jsipareigoja susipazinti
su visais Kliento vidaus Teisés aktais, reikSmingais
tinkamam Paslaugy teikéjo jsipareigojimy vykdymui, ir
jsipareigoja tinkamai juos vykdyti.

10.2.5. tiek Sutarties sudarymo metu, tiek visg jos
galiojimo laikotarpj Palsaugy teikéjas (jo pasitelkiami
subtiekéjai, Okio subjektai ar kitos treciosios $alys)
irfar jo (jy) akcininkas (-ai) ir/ar tiesioginis (-iai) ar
netiesioginis (-iai) galutinis (-iai) naudos gavéjas (-ai)
irfar jy valdomas (-i) subjektas (-ai) (toliau —
Subjektai), néra jtraukti j bet kokj Europos Sajungos
irfar Jungtiniy Tauty ir/ar DidZiosios Britanijos ir/ar
Jungtiniy Amerikos Valstijy ir/ar Lietuvos Respublikos
prekybiniy, ekonominiy, finansiniy ar kity sankcijy
sgrasg (-us) irfar panasy sarasg (toliau — Sankcijy
sgrasai), o taip pat nei vienam i§ Subjekty néra
pareik$tas bet koks jtarimas, susijes su dalyvavimu
pinigy plovimo, teroristinés veiklos finansavimo ar
mokestiniu  sukéiavimu susijusioje veikloje ir/ar
jsitraukimu | tokig veiklg. Paslaugy teikéjas Sutarties
vykdymo metu jsipareigoja nedelsdamas rastu, bet ne
veliau nei per 1 (vieng) darbo dieng nuo nurodyty
aplinkybiy atsiradimo, pranesti Klientui informacija
apie Subjekty jtraukimg j Sankcijy sarasus, taip pat
apie Subjektui pareik$tus jtarimus dél auksciau
nurodyty veikly ir/ar jsitraukimo | tokias veiklas.
Subjekty, kuriy akcijomis prekiaujama vertybiniy
popieriy birzoje, naudos gaveéjui nustatyti taikomi
Lietuvos Respublikos pinigy plovimo ir teroristy
finansavimo jstatyme nustatyti kriterijai. Siame punkte
nustatyty reikalavimy pazeidimas ir/ ar nesilaikymas
sukelia Sutartyje nurodytas pasekmes.

10.3. Paslaugy teikéjui yra zinoma, kad AB ,Ignitis
grupe” yra i$platinusi finansines priemones, kurios yra
jtrauktos j prekybg reguliucjamose rinkose NASDAQ
OMX Vilnius ir Londono birzose. Atsizvelgiant j tai, AB
Jgnitis grupé“ yra emitentas, kuriam, be kity teisés
akty reikalavimy, taip pat taikomos ir Piktnaudziavimo
rinka reglamento (ES) Nr. 596/2014 nuostatos.
Kadangi emitentas gali disponuoti vieSai neatskleista
informacija (angl. inside information), visiems Sig
informacijg  Zinantiems asmenims  draudZiama
neteisétai ja pasinaudoti atliekant prekybos AB ,Ignitis
grupé® finansinémis priemonémis veiksmus arba
perduodant Sig informacijg bet kuriam asmeniui, kuris
neturi teisés su ja susipazinti Paslaugy teikéjas
pripaZjsta ir sutinka, kad jis ir jo darbuotojai Zino apie
aptartg reguliavimg ir sutinka visapusiskai laikytis

10.2.3. has included all costs and taxes in the Tender
price, which are necessary for the proper implementation
of the Contract according to the terms and procedures set
forth therein, and assumes the risk of increase in Service
Provider's costs related to the implementation of the
Contract and/or the risk of increased difficulty for
implementation of the Contract by the Service Provider;
10.2.4. is familiar or hereby undertakes to get familiar
with all internal legal acts of the Buyer (that are disclosed
in the Procurement Conditions and/or when the Contract
is concluded) that are relevant for the proper performance
of obligations of the Service Provider, and hereby
undertakes to execute them properly.

10.2.5. both at the time of the conclusion of the Contract
and for the entire period of its validity the Service Provider
(sub-suppliers, economic entities or other third parties)
and/or its shareholder(s) and/or direct or indirect final
beneficiary(s) and/or the entity(s) they manage
(hereinafter "the Entities"), are not included in any list(s)
and/or similar list of trade, economic, financial or other
sanctions of the European Union and/or the United
Nations and/or Great Britain and/or the United States of
America and/or the Republic of Lithuania (hereinafter "the
Sanctions Lists") nor any allegation is made to any of the
Entities relating to participation in and/or involvement in
money laundering, terrorist financing or tax fraud-related
activities. Throughout the performance of the Contact.
The Service Provider shall immediately notify the Buyer
in writing, but not later than within 1 (one) working day
from the occurrence of the specified circumstances, about
the inclusion of the Entities in the Sanctions Lists, as well
as the suspicions made against the Entity regarding the
above activities and/or involvement in such activities. The
criteria established in the Law of the Republic of Lithuania
on Money Laundering and Terrorist Financing shall apply
to the determination of the beneficiary of the Entities
whose shares are traded on the stock exchange. The
Buyer has the right to claim compensation for direct
losses incurred by the Service Provider in violation of the
obligations provided in this clause of the Contract to
inform and/or provide misleading and false information
about the inclusion of the Entities in the Sanctions Lists
and/or allegations of money laundering, terrorist financing
or activities related to tax fraud.

10.3. The Service Provider is familiar with the fact that
AB “Ignitis grupé” has issued financial instruments, which
are available to trade in the regulated markets of
NASDAQ OMX Vilnius and London Stock Exchange.
Considering the above, AB ‘“Ignitis grupé” acts as an
issuer that is subject to, including other relevant legal
acts, provisions of the Market Abuse Regulation (EU) No
596/2014. The issuer can dispose of inside information,
therefore, all persons who have access to it are prohibited
to abuse it when trading financial instruments of AB
“Ignitis grupe” or provide such information to any person
who does not have the right to access it. The Service
Provider hereby acknowledges and confirms that it and
its employees are familiar with the aforementioned
regulation and agrees on all accounts to comply with the
provisions of Market abuse regulation (EU) No 596/2014,

Paslaugy sutarties Versija19 (20250507)



Piktnaudziavimo rinka reglamento (ES) Nr. 596/2014
nuostaty, tame tarpe, jei taikoma, pareigos sudaryti
vie$ai neatskleistg informacijg Zinanciy asmeny (angl.
insider list) sgrasa.

10.4. Klientas patvirtina, kad:

10.4.1. jvykdé arba jgaliojo Perkanciajg organizacijg
jvykdyti Siai Sutarciai sudaryti batinas vieSyjy pirkimy
proceddras;

10.4.2. prims pagal 8ios Sutarties nuostatas
kokybi$kai suteiktas Paslaugas ir atsiskaitys Sutartyje
nustatyta tvarka.

10.5. Jei paaiskeja, kad Sioje Sutartyje nurodyti
Saliy patvirtinimai (-as) ir / ar pareiskimai (-as) yra
melagingas (-i) ir / ar klaidingas (-i), tai Salis privalo
atlyginti kitai Saliai dél tokio (-iy) melagingo (-y), ir / ar
klaidingo (-y) patvirtinimo (-y) ir / ar parei$kimo (-y)
patirtus nuostolius.

11.  SALIY TEISES IR PAREIGOS
11.1.  Klientas jsipareigoja:
11.1.1. vykdyti Sutartj, laikantis Sutartyje nurodyty
salygy ir Teisés akty reikalavimy;

11.1.2. Sutarties vykdymo metu bendradarbiauti su
Paslaugy teikeju, teikiant Sutarties vykdymui pagrjstai
reikalingg informacijg, kuri buvo aiSkiai nurodyta
Pirkimo salygose ar Saliy suderintame dokumente
(darby grafike, plane ar kitame dokumente);

11.1.3. Paslaugy teikéjui  tinkamai  jvykdzius
sutartinius jsipareigojimus, priimti suteiktas Paslaugas
bei uz jas sumokéti, jeigu jos atitinka Sutartyje
nustatytus reikalavimus;

11.1.4. suteikti reikiamus jgaliojimus Paslaugy
teikejui veikti Kliento vardu (jei tokie jgaliojimai yra
reikalingi);
11.1.5. tinkamai  vykdyti

numatytus Sutartyje.

11.2.  Klientas turi teise:

11.2.1. j tinkamg, saziningg Paslaugy teikejo
sutartiniy jsipareigojimy vykdyma visg Sutarties
galiojimo laikotarpj bei netesybas, nuostoliy
atlyginima, jei Paslaugy teikéjas nesilaiko sutartiniy
jsipareigojimy ar (ir) paZeidZia Teisés akty
reikalavimus;

kitus  jsipareigojimus,

11.2.2. jspéjus prie$ 5 (penkias) Darbo dienas, atlikti
Paslaugy teikéjo (ir jo pasitelkty asmeny) patikrinimus
ar reikalauti pateikti jvykdyty jsipareigojimy ataskaita
rastu ar kitus dokumentus, patvirtinan€ius tinkamag
Sutarties vykdyma ir (ar) su Sutarties vykdymu ar
Sutartyje  dalyvaujaniy asmeny kvalifikacijg,
kompetencija, kitus pajégumus. Atsisakymas teikti
ataskaitg, kitg prasomag dokumentacijg ar vélavimas
ilgiau nei 30 (trisdesimt) Dieny nuo Kliento prasyme
nurodyto termino pateikti ataskaitg, dokumentus ar

including, if applicable, the obligation to compile an
insider list.

10.4. The Buyer represents that:

10.4.1. the Buyer has implemented or authorised the
Contracting Authority to implement the public
procurement procedures necessary for the conclusion of
this Contract;

10.4.2. the Buyer would accept the provided high quality
Services in accordance with the provisions of this
Contract and would make settlements for such in
accordance with the procedure specified in the Contract.
10.5. If it is found that any of the warranties and/or
representations of Parties referred to in this Contract are
false and/or misleading, the Party shall indemnify the
other Party for any losses due to such false and/or
misleading warranties and/or representations.

11. RIGHTS AND OBLIGATIONS OF THE PARTIES
11.1. The Buyer shall undertake to:

11.1.1. implement the Contract according to the
provisions of the present Contract and the requirements
set forth in Legislations;

11.1.2. cooperate with the Service Provider in the
implementation of the Contract by providing the
information, objectively necessary for the implementation
of the Contract, which was clearly specified in the
Procurement Conditions or in a document aligned
between the Parties (schedule of works, plan or another
document);

11.1.3. accept provided Services once the Service
Provider properly implements their contractual obligations
and to pay for them if the said Services meet the
requirements set forth in the Contract;

11.1.4. provide all necessary powers for the Service
Provider to act on behalf of the Buyer (if such powers are
required);

11.1.5. duly fulfil other obligations provided for in the
Contract.

11.2. The Buyer shall have the right to:

11.2.1. proper implementation of the contractual
obligations by the Service Provider in good faith
throughout the entire validity period of the Contract as
well as penalties, compensation of losses in the event of
the Service Provider's failure to comply with the
contractual obligations or/and violation of the
requirements of the legislations;

11.2.2. upon giving a prior notice 5 (five) Working days in
advance, to carry out inspections of the Service Provider
(and the Third Persons engaged thereby for
implementation of the Contract) or to require submission
of a written report on the implemented obligations or other
documents proving proper implementation of the
Contract, and/or qualifications and competences of the
entities related to implementation of the Contract or
involved with the Contract, other capacities. A refusal to
provide the report, other required documentation or delay
in doing so exceeding 30 (thirty) days following the
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leisti atlikti patikrinimus laikomas atsisakymu vykdyti
Sutartj;

11.2.3. Paslaugy teikimo metu rastidko ir motyvuoto
praSymo pagrindu reikalauti Paslaugy teikejo
darbuotojo, specialisto, pasitelkty asmeny ar
vadovaujancio personalo pakeitimo, jei mano, kad
atitinkamas asmuo ar jy grupé Kkelia grésme
nacionaliniam  saugumui,  Sutarties  vykdymo
saugumui ir (ar) néra stropus ar netinkamai vykdo
pareigas;

11.2.4. teikti pastabas, susijusias su Paslaugy teikéjo
teikiamomis Paslaugomis, | kurias Paslaugy teikéjas
privalo atsizvelgti. Pastaby pateikimas, susijes su
Kliento prievole vykdyti Sutarties kontrole ar (ir)
jsitikinti Paslaugy atitikimu, kity Paslaugy teikéjo
jsipareigojimy tinkamu vykdymu, nelaikomi pagrindu
pratesti terminus.

11.2.5. kreiptis | Valstybine darbo inspekcijg del
informacijos apie nelaimingus atsitikimus, jvykusius su
Paslaugy teikéjo darbuotojais, uz aktualy periodg tuo
atveju, jeigu Sutartyje nustatyta tvarka Paslaugy
tiekeéjas neteikia reikiamos informacijos apie galimus
TRIR jvykius

11.3. Paslaugy teikéjas jsipareigoja:

11.3.1. tinkamai ir sgziningai vykdyti Sutartj;

11.3.2. Sutartyje nustatytais terminais suteikti
Paslaugas, perduoti Klientui Sutartyje nurodyty
Paslaugy rezultatg ir iStaisyti nustatytus trGkumus.
Uztikrinti  Paslaugy kokybe ir trdkumy S8alinima
Sutartyje nustatytais terminais visg Garantinj terming,
jskaitant ir atvejus, jei Sutartis baigiasi ar nutraukiama
anksciau nei pasibaigia Garantinis terminas;

11.3.3. teikti kokybiskas, profesionalias, Pirkimo
saglygy reikalavimus  atitinkan¢ias  Paslaugas
kokybiSkai tiekti Prekes/ aflikti Darbus Sutartyje
nustatytais terminais ir tvarka;

11.3.4. Paslaugy teikéjas neturi teisés reikalauti
Kliento pateikti dokumenty ar (ir) Zmogiskyjy istekliy
Sutarties vykdymui, jei tai nebuvo numatyta Pirkimo
salygose ar Saliy suderintame dokumente (pvz.
grafike, plane ar pan.). Ta¢iau Paslaugy teikéjas turi
teise prasyti Kliento pateikti Pirkimo salygose
nenurodytus dokumentus ir (ar) ZmogiSkuosius
iSteklius, jei Klientas su tuo sutinka, ta¢iau tai nedaro
jtakos ir nekeicia Paslaugy teikéjui nustatyty Sutarties
vykdymo terminy;

11.3.5. savo sgskaita pasirtpinti jranga ir darbo jéga,
reikalinga tinkamam  Sutarties vykdymui, jei
Techningje specifikacijoje nenurodyta kitaip;

11.3.6. prisimti Paslaugy ar jy dalies atsitiktinio
Zuvimo ar sugedimo rizikg iki Akto pasira8ymo dienos;

11.3.7. perduodant Paslaugas, pateikti Klientui visg
bating dokumentacijg Pirkimo salygose nurodyta
kalba, jskaitant naudojimo ir priezidros instrukcijas, bei
nemokamai konsultuoti Klientg kitais, su Paslaugy

deadline indicated in the Buyer’s request to submit the
report, the documents, or to allow carrying out the
inspections, shall be regarded as a refusal to implement
the Contract;

11.2.3. during the provision of the Services, upon the
written and reasoned request, require the replacement of
the Service Provider's employee/person performing
obligations of the Service Provider if the Service Provider
considers that the said person threatens national security,
security of performance of the Contract and/or is not
sufficiently diligent or carries out their obligations
inadequately;

11.2.4. . to submit comments on provision of Services,
which shall be considered by the Service Provider.
Submission of comments related to the Buyer’s obligation
to conduct Contract control and/or ensure provision of the
Services, proper performance of obligations of the
Service Provider shall not be considered as grounds for
extension of the terms.

11.2.5. to apply to the State Labour Inspectorate for
information on accidents involving the Service Provider's
employees for a relevant period, in cases where the
Service Provider fails to provide the necessary
information on possible TRIR Incidents in accordance
with the procedure set out in the Contract.

11.3. The Service Provider shall undertake to:
11.3.1. perform the Contract in a proper and fair manner,
11.3.2. to provide Services in terms set forth in the
Contract, to transfer the outcome of the Services
indicated in the Contract to the Buyer and to eliminate any
defects detected. To ensure the quality of Services and
elimination of defects in terms set forth in the Contract
throughout the Warranty Period, including the cases, if
the Contract expires or is terminated before the expiry of
the Warranty Period.

11.3.3. to provide quality and professional Services in
conformity with the requirements of Procurement
Conditions and to supply Goods/carry out Works in terms
and procedure set forth in the Contract;

11.3.4. the Service Provider shall not have the right to
require the Buyer to provide documents and/or human
resources for the performance of the Contract, if this was
not indicated in the Procurement Conditions or in a
document aligned between the Parties (e.g. schedule,
plan, etc.). However, the Service Provider shall have the
right to request the Buyer to provide documents and/or
human resources, which were not indicated in the
Procurement Conditions if the Buyer agrees to it and it
has no impact on the Contract performance deadlines
prescribed to the Service Provider;

11.3.5. procure, at own expense, any required
equipment and labour required for a proper
implementation of the Contract;

11.3.6. assume the risks of accidental loss or

deterioration of Services or a part thereof prior to the
Certificate signing date;

11.3.7. when handing over the Services, provide the
Buyer with all necessary documentation in the language
specified in the Procurement Conditions, including
instructions for use and maintenance, and consult the
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teikéjo  sutartiniais  jsipareigojimais  susijusiais
klausimais, jei Pirkimo salygose konsultavimui
nenumatytas atskiras jkainis;

11.3.8. uztikrinti, kad Sutartj vykdyty asmenys,
turintys reikalingg kvalifikacijg ir patirtj, atitinkancig
nustatytg Pirkimo salygose;

11.3.9. nedelsiant rastu informuocti Klientg apie bet
kurias aplinkybes, kurios trukdo ar gali sutrukdyti
Paslaugy teikéjui suteikti Paslaugas Sutartyje
nustatytais terminais bei tvarka;

11.3.10. uztikrinti saugos darbe, prieSgaisrinés
saugos, aplinkos apsaugos, asmens duomeny bei kity
Teisés akty nustatyty reikalavimy, taikomy teikiant
Paslaugas, laikymasi. Materialiai atsakyti uz S$iy
reikalavimy nesilaikymg prie$ Klientg ar trecigsias
Salis ar Paslaugy teikéjo darbuotojus;

11.3.11. atsizvelgti j Sutarties vykdymo metu Kliento
pateiktas pastabas, papildomg informacija, jei jos bus
teikiamos;

11.3.12. Paslaugy teikéjas, vykdydamas Sutart],
veikia kaip profesionalus rinkos dalyvis, todel del bet
kokiy pretenzijy, nuostoliy, atsirandanciy dél Paslaugy
teikeéjo veiksmy ar aplaidumo, ar Teisés akty
pazeidimo, prisima visg atsakomybe bei privalo
atlyginti dél savo kalty / neatsargiy veiksmy ar
neveikimu padarytg Zalg Klientui ir (ar) treciosioms
Salims bei jy patirtus nuostolius, tame tarpe dél bet
kokiy Teisés akty pazeidimo, neteiséto patenty, prekiy
zenkly, kity intelektinés nuosavybés objekty
panaudojimo ar bet kokiy asmeny teisiy pazeidimo.
Paslaugy teikéjas yra materialiai atsakingas uz zalg
del Prekiy ir (ar) Paslaugy trikumuy, kilusig Garantinio
termino galiojimo metu;

11.3.13. Paslaugy teikéjas garantuoja Klientui ir (ar)
tretiesiems asmenims nuostoliy atlyginima, jei
Paslaugy teikéjas ar jo specialistai, darbuotojai,
atstovai Sutarties vykdymo metu sunaikinty ar kitaip
sugadinty Kliento ar Tre€iujy $aliy turtg ar sukelty zalg
sveikatai, gyvybei ar (ir) jei Paslaugy teikéjas ar jo
specialistai,  darbuotojai,  pasitelkti  asmenys
nesilaikyty Lietuvos Respublikoje galiojanéiy Teisés
akty reikalavimy ir dél to Klientui ir (ar) tretiesiems
asmenims baty pateikti kokie nors reikalavimai ar
pradéti procesiniai veiksmai.

11.3.14. uztikrinti i$ Kliento Sutarties vykdymo metu
gautos ir su Sutarties vykdymu susijusios informacijos
konfidencialuma ir apsauga. Esant poreikiui, pasirasyti
papildomus konfidencialumo jsipareigojimus Sutarties
pasirasymo ar (ir) Sutarties vykdymo metu;

11.3.15. susipazinti ir santykiuose su Klientu ir
Sutarties vykdymui pasitelkiamomis Treciosiomis
Salimis laikytis AB ,lgnitis grupé” valdybos
sprendimais patvirtinty Antikorupcinés politikos (toliau
— Politika) ir Tiekéjy etikos kodekso (toliau —

Buyer free of charge on other issues related to the
Service Provider's contractual obligations, unless a
separate price rate is established for consultations in the
Procurement Conditions;

11.3.8. make sure that the Contract is implemented by
entities having the required qualifications and experience
in conformity with the requirements established in the
Procurement Conditions;

11.3.9. Immediately notify the Buyer in writing of any
circumstances, which hinder or could hinder the Service
Provider from providing the Services within the time limits
and the procedure set out in the Contract;

11.3.10. ensure compliance with requirements of
occupational safety, fire safety, environmental protection,
personal data and other requirements established by
legislations applicable to provision of the Services. Bear
pecuniary liability in respect of the Buyer or the Third
Parties or the Service Provider’'s employees in relation to
failure to adhere to these requirements;

11.3.11. take into account the Buyer's observations,
additional information (if any) submitted within the course
of implementation of the Contract;

11.3.12. the Service Provider shall operate as a
professional market participant within the course of
implementation of the Contract, therefore shall assume all
liability in relation to any claims, losses arising from the
Service Provider’s acts or negligence, or violation of the
legislations and shall compensate for damages inflicted
on the Buyer and/or the Third Parties and losses suffered
by them due to the Service Provider’s fault/ irresponsible
actions, including infringement of any legislations,
unlawful use of patents, trademarks, other intellectual
property objects or violation of any entities’ rights. The
Service Provider shall bear pecuniary liability for
damages incurred as a result of shortcomings of the
Goods and/or the Services incurred during the validity
period of the Warranty Period;

11.3.13. the Service Provider shall guarantee the Buyer
and/or Third Persons indemnification of damages should,
during the performance of the Contract, the Service
Provider or its specialists, employees, representatives
destroy or otherwise damage the Buyer's or Third Parties'
property or cause damage to health, life and/or should the
Service Provider, or its specialists, employees, persons
engaged fail to comply with the requirements of the legal
acts effective in the Republic of Lithuania, and any claims
be filed or any proceedings are initiated against the Buyer
and/or Third Persons as a result.

11.3.14. guarantee confidentiality and protection of
information received from the Buyer within the course of
implementation of the Contract and related to the
implementation of the Contract. To sign additional
confidentiality commitments within the course of signing
of the Contract or/and implementation of the Contract, if
needed;

11.3.15. familiarise with and, in its relations with the
Buyer and the Third Parties engaged for the purpose of
the implementation of the Contract, comply with the
provisions of the Anti-corruption Policy (hereinafter
referred to as the ‘Policy’) and the Supplier Code of Ethics
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Kodeksas) nuostaty, jtvirtinan€iy gerosios verslo
praktikos, etikos ir elgesio normas. Susipazinti su
Politika bei Kodeksu ir / ar jy pakeitimais galima
adresu http://www.ignitisgrupe.It. Paslaugy teikéjo
privalo uztikrinti, kad Sio punkto reikalavimy laikytysi
tiek Paslaugy teikéjas, tiek ir jo Sutarties vykdymui
pasitelkiamy Treciyjy Saliy darbuotojai, valdymo ir
priezilros organy nariai bei kiti atstovai;

11.3.16. nedelsiant informuoti apie Sutarties galiojimo
metu atsiradusias aplinkybes, dél kuriy Sutartis gali
neatitikti Politikos, Kodekso nuostaty, nacionalinio
saugumo, korupcijos prevencijos, ekonominiy ir kity
tarptautiniy sankcijy ar kity vieSiems interesy
apsaugai skirty Teisés akty reikalavimuy;

11.3.17. nenaudoti Kliento ir Ignitis grupés jmoniy
prekinio zenklo (-y) ir (ar) pavadinimo jokioje
reklamoje, leidiniuose ar kitur be iSankstinio rastisko
Kliento sutikimo;

11.3.18. vykdydamas Sutartj, turi laikytis Siy
aplinkosaugos reikalavimy: mazinti  popieriaus
sunaudojimg,  atsisakyti nebdtino  dokumenty
kopijavimo ir spausdinimo, rengiama techniné

dokumentacija, ataskaitos ir (ar) kiti su Sutarties
vykdymu susije dokumentai, paslaugy perdavimo—
priémimo aktai Klientui turi bati pateikti tik elektroniniu
formatu, o techninés dokumentacijos galutinés
versijos ir (ar) kita dokumentacija, kuri turi bati
pasiraSoma bei paslaugy perdavimo—priémimo aktai
turi bati pasirasomi elektroniniu parasu. ISimtiniais
atvejais su Sutarties vykdymu susije dokumentai gali
bati pateikiami fiziniu dokumenty formatu, jeigu toks
formatas privalomas pagal teisés aktus ir (ar) Klientas
nurodo tokj batinuma. Esant batinybei spausdinti,
naudojamas perdirbtas popierius, kuris atitinka
reikalavimus, patvirtintus aktualios redakcijos Lietuvos
Respublikos aplinkos ministro 2011 m. birzelio 28 d.
jsakymu Nr. D1-508 ,Dél Produkty, kuriy viesiesiems
pirkimams ir pirkimams taikytini aplinkos apsaugos
kriterijai, saraso, Aplinkos apsaugos kriterijy ir
Aplinkos apsaugos kriterijy, kuriuos perkanciosios
organizacijos ir perkantieji subjektai turi taikyti
pirkdami prekes, paslaugas ar darbus, taikymo
tvarkos apra$o patvirtinimo*;

11.3.19. Saskaitas teikti Teisés akty nustatyta tvarka
ir priemonémis;

11.3.20. Suteikti paslaugas, uztikrinant elektros
jrenginiy jrengimo bendryjy taisykliy, priesgaisrines
saugos, higienos, darbuotojy saugos, aplinkos
apsaugos ir kity jstatymy nustatyty reikalavimy
laikymasi, bei optimaly ir profesionaly darby
organizavima, saugy jrengimy veikimg ir darby
rezultaty naudojimg pagal paskirtj, taip pat, uztikrinat,
kad nebus sugadintas Kliento ar treciyjy asmeny
turtas ar pazeisti jy teiséti interesai. Paslaugy teikéjas
jsipareigoja sudaryti galimybes Klientui bet kada

(hereinafter referred to as the ‘Code’) approved by
relevant resolutions of the Board of AB “Ignitis grupé”
establishing the standards for good business practice,
ethics and conduct. The Policy and the Code and/or the
amendments thereto are available at
http://www.ignitisgrupe.lt. The Service Provider shall
ensure that the requirements of this paragraph will be
complied with by employees, members of supervisory
bodies and other representatives of both the Service
Provider and the Third Persons engaged for the
performance of the Contract;

11.3.16. immediately inform about any circumstances
occurring within the course of the validity period of the
Contract, which could make the Contract inconsistent with
the requirements for Policy, Code, national security,
corruption prevention, economic and other international
sanctions or other requirements of the legislations
designed for protection of the public interest;

11.3.17. not to use the Buyer's and Ignitis Group
companies’ trademark(s) and/or name in any promotional
material, publications or elsewhere without a prior written
consent of the Buyer,;

11.3.18. when performing the Contract, to adhere to
the following environmental requirements: reduce paper
consumption, avoid unnecessary copying and printing of
documents, technical documentation, reports and/or
other documents prepared in relation to the performance
of the Contract, certificates of transfer and acceptance of
the Services must be submitted to the Buyer only in
electronic means, and the final versions of the technical
documentation and/or other documentation which must
be signed as well as the certificates of transfer and
acceptance of the Services must be signed by electronic
signature. In exceptional cases, the documents related to
the performance of the Contract may be submitted in the
physical format, if such a format is mandatory under legal
acts and/or the Buyer indicates such necessity. If it must
be printed, recycled paper which complies with the
requirements approved by Order No D1-508 of the
Minister of the Environment of the Republic of Lithuania
of 28 June 2011 of the relevant version “On the list of
products for which environmental protection criteria are
applicable to public procurement and procurement,
environmental protection criteria and environmental
protection criteria that contracting authorities and
contracting entities must apply when purchasing goods,
services or works, approval of the description of the
application procedure” shall be used;

11.3.19. submit Invoices by using the tools and under
the procedure established by the legislations;

11.3.20. To provide services ensuring compliance with
general rules for the installation of electrical equipment,
fire safety, hygiene, occupational safety, environmental
protection and other statutory requirements, as well as
the optimal and professional organisation of works, safe
operation of equipment and use of work results for their
intended purpose, and ensuring that the property of the
Buyer or third parties is not damaged and their lawful
interests are not violated. The Service Provider shall
undertake to make it possible for the Buyer to inspect the
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tikrinti, kaip Paslaugy teikéjas, subteikéjai, jy
darbuotojai laikosi Siame punkte nurodyty reikalavimy

11.3.21. Kai Paslaugos teikiamos Kliento teritorijoje
ar objekte, teikti informacijg apie Paslaugy teikéjo
darbuotojy dirbtas valandas uz kiekvieng einamajj
ménesj iki kito ménesio 10 d., teikiant duomenis
Sutarties SD nurodytu Kliento atsakingo asmens el.
pastu arba uzpildant saugos ir sveikatos deklaracija.
lvykus jvykiui, dél kurio Paslaugy teikéjo darbuotojas,
teikdamas Paslaugas pagal Sutartj patyré Zzalg
sveikatai, nedelsiant pateikti duomenis apie tai uz
Sutarties vykdyma atsakingam asmeniui Sutarties SD
nurodytu el. pastu ir, atlikus tyrimg, pasidalinti
pagrindinemis  TRIR  jvykio  priezastimis ir
planuojamais koregavimo veiksmais tam, kad bdty
galima iSvengti panasiy jvykiy ateityje. Jeigu Sutarties
vykdymui samdomi subteikéjai, teikti Siame punkte
nurodytg informacijg apie subteikéjus. Uztikrinti, kad
subteikéjas suteikty teise Klientui gauti informacija
apie nelaimingus atsitikimus, jvykusius su subteikéjo
darbuotojais, uz aktualy periodg i$ Valstybinés darbo
inspekcijos tuo atveju, jeigu Sutartyje nustatyta tvarka
Paslaugy teikejas neteikty reikiamos informacijos apie
subteikéjo darbuotojy patirtus suzalojimus sveikatai,
kurie galéty bati pripazjstami TRIR jvykiais;

11.3.22. visu Sutarties galiojimo laikotarpiu uztikrinti
atitiktj Pirkimo salygy reikalavimams, jskaitant
nacionalinio saugumo interesams bei kimeés
reikalavimams, jei tokie reikalavimai buvo numatyti
Pirkimo dokumentuose;

11.3.23. tinkamai  vykdyti kitus jsipareigojimus,
numatytus Sutartyje ir galiojanciuose Teisés aktuose.
11.4. Paslaugy teikéjas turi teise:

11.4.1. gauti Sutartyje nurodytg uzmokestj uz laiku,
tinkamai ir kokybiskai Klientui suteiktas, perduotas
Paslaugas;

11.4.2. pradyti, kad Klientas pateikty su tinkamu
Sutarties  vykdymu  susijusig informacijg = ar
dokumentus, kuriy pateikimas buvo numatytas
Pirkimo salygose ar Saliy suderintame dokumente;

11.4.3. reikalauti, kad Klientas priimty perduodamas
Kliento uzsakytas Paslaugas, atitinkancias Sutarties
reikalavimus, bei pasirasyty Akta;

11.4.4. reikalauti, kad Klientas tinkamai ir laiku
vykdyty kitus sutartinius jsipareigojimus.

11.5.  Kiti Kliento ir Paslaugy teikejo jsipareigojimai,
teisés ir pareigos (jei yra), apibréziami galiojanciuose
Lietuvos Respublikos teisés aktuose ir Sutarties SD
(jei apibréziami).

12. PASLAUGY TEIKEJO TEISE PASITELKTI
KITUS JURIDINIUS IR FIZINIUS ASMENIS
12.1.  Bet kokie fiziniai ar juridiniai asmenys, kuriuos
Paslaugy teikeéjas pasitelkia tam, kad atitikty Pirkimo

compliance of the Service Provider, sub-providers and
their employees with the requirements set out in this
paragraph at any time.

11.3.21. Where the Services are provided on the
territory or site of a Buyer to provide information on the
hours worked by the Service Provider's employees for
each current month by the 10th day of the following
month, either by providing data by email of the Buyer's
responsible person specified in the Contract SP or by
completing an occupational health and safety declaration.
To immediately provide the person responsible for the
performance of the Contract via email specified in the
Contract SP with details about any incident that results in
health damage suffered by an employee of the Service
Provider while performing works under the Contract and,
after the investigation, to share the root causes of the
TRIR Incident and the planned corrective actions to avoid
similar occurrences in the future. To provide information
on sub-providers, as specified in this paragraphs of the
Contract, if sub-providers are engaged in the
performance of the Contract. To ensure that a sub-
provider grants the Buyer the right to obtain information
from the State Labour Inspectorate on accidents involving
the sub-provider's employees for a relevant period, in
cases where the Service Provider fails to provide, in
accordance with the procedures set out in the Contract,
the necessary information on the health injuries sustained
by the sub-provider’s employees that could be recognised
as TRIR Incidents.

11.3.22. to ensure compliance with the requirements of
the Procurement Conditions, including national security
interests and origin requirements, if such requirements
have been provided in the Procurement Documents,
throughout the entire period of the Contract;

11.3.23. properly implement other  obligations
established in the Contract and the effective legislations.
11.4. The Service Provider shall have the right to:
11.4.1. receive full payment in the amount specified in
the Contract for Services provided and transferred to the
Buyer in a timely, proper, and high-quality manner;
11.4.2. require the Buyer to submit any documents and
information related to the proper implementation of the
Contract, the submission whereof was provided for in the
Procurement Conditions or in other document aligned
between the Parties;

11.4.3. require the Buyer to accept the Services ordered
by the Buyer being transferred, which meet the
requirements established in the Contract, and to sign the
Certificate;

11.4.4. require for proper and timely implementation of
other contractual obligations of the Buyer.

11.5.  Other obligations, rights and duties of the Buyer
and the Service Provider are defined in the relevant legal
acts of the Republic of Lithuania and the SP of the
Contract (if defined).

12. SERVICE PROVIDER'S RIGHT TO ENGAGE
OTHER LEGAL AND NATURAL PERSONS
12.1.  Any natural or legal entities hired by the Service
Provider in order to meet the requirements established in
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sglygose nustatytus reikalavimus ar (ir) pasitelkia
Sutarties vykdymui, neatsizvelgiant j tai, kokie teisiniai
rySiai sieja Siuos asmenis su Paslaugy teikéju, yra
laikomi asmenimis, veikianCiais Paslaugy teikejo
vardu. Siy asmeny veiksmai, vykdant Sutart],
Paslaugy teikéjui sukelia tokias pacias pasekmes ir
atsakomybe pagal Sutartj, kaip jo paties veiksmai.

12.2. Subteikimas ir (ar) Ukio subjekty / Treéiyjy
asmeny (toliau kartu — Asmenys) pasitelkimas
nesukuria sutartiniy santykiy tarp Kliento ir Asmenu.
Paslaugy teikéjas atsako uz pasitelkty Asmeny

veiksmus ar neveikimg. Kliento sutikimas, kad
atitik€iai Pirkimo salygy reikalavimams ir (ar)
sutartiniams jsipareigojimams vykdyti baty

pasitelkiami Asmenys ar tiesioginis atsiskaitymas su
jais, neatleidzia Paslaugy teikéjo nuo jsipareigojimy
pagal Sutartj neatsizvelgiant ar jis sutartinius
jsipareigojimus vykdo pats ar pasitelkdamas Asmenis.

12.3. Paslaugy teikéjas privalo uztikrinti, kad
Sutarties sudarymo momentu ir visg jos galiojimo
laikotarpj Pirkimo sglygose nurodyti ir (ar) Sutarties
vykdymui pasitelkti Asmenys turéty reikiamg
kvalifikacija, jskaitant  neatitikimg  pa$alinimo
pagrindams, ir patirtj. Uz Asmeny atliekamy sutartiniy
jsipareigojimy kokybe, saugos, tiekimo ir (ar) kity
pagal Sutarties pobidj nustatyty reikalavimy laikymasi
Klientui ir prie$ trecigsias $alis, jskaitant iSorés
valstybines organizacijas, atsako Paslaugy teikéjas.

12.4. Tuo atveju, jei Ukio subjektas, kurio
pajégumais buvo pasiremta dél atitikimo Pirkimo
sglygose nustatytiems kvalifikacijos reikalavimams,
tiesiogiai vykdo Sutartj, jis laikomas ir Ukio subjektu ir
Subteikeju, todel Paslaugy teikéjas privalo tokj
Asmenj nurodyti kaip Ukio subjekts ir kaip Subteikéja
(arba nurodyti subteikimui perduodamg dalj, o
Subteikejga nurodyti véliau) kaip to reikalaujama
|statyme.

12.5. Paslaugy teikéjas Sutarciai vykdyti turi teise
pasitelkti Subteikéjus tik tuo atveju, jei Pasidlyme
nurodyta Sutarties dalis, kuri bus perduodama
subteikimui arba PasiGlyme nurodytas konkretus
Subteikéjas ir jam  perduodama  sutartiniy
jsipareigojimy dalis.

12.6. Subteikéjo keitimas ar (ir) naujo Subteikejo
pasitelkimas galimas tai sutartiniy jsipareigojimy
daliai, kurig Paslaugy teikéjas nurodé Pasitlyme.
Subteikejo keitimas ar naujo Subteikéjo pasitelkimas,
jei Subteikeéjas pasitelktas tik Sutarties vykdymui,
ta¢iau Paslaugy teikéjas nesiremé jo pajégumais
(kvalifikacija), kad atitikty Pirkimo salygy reikalavimus,
galimas, jei Paslaugy teikéjas rastu i§ anksto pranesa
Klientui apie Subteikéjo (-jy) keitimg ar naujo (-y)
pasitelkimg Pasidlyme nurodytai sutartiniy
jsipareigojimy daliai. Jei Klientas per 5 (penkias)
Darbo dienas rastu nepareiské priestaravimo,

the Procurement Conditions and/or hired for
implementation of this Contract, irrespective of the legal
relationships associating these entities with the Service
Provider, shall be classified as entities acting on behalf of
the Service Provider. Actions of these entities in relation
to implementation of the Contract shall cause the same
consequences and liability for the Service Provider as if
they were the actions of the latter.

12.2. Sub-provision and/or hiring of Economic
Entities/Third Persons (hereinafter referred to as the
‘Entities’) shall not establish any contractual relationships
between the Buyer and the Entities. The Service Provider
shall be liable for the actions or omissions of the Entities
hired by the former. The Buyer’s consent regarding hiring
of entities in order to meet the requirements established
in the Procurement Conditions and/or for implementation
of the contractual obligations or making settlements with
them directly shall not relieve the Service Provider from
any obligations assumed under the Contract, regardless
of whether the Service Provider implements the
contractual obligations on one’s own or by hiring entities.
12.3.  The Service Provider must ensure that at the time
of conclusion of the Contract and for the entire period of
its validity the Entities specified in the Procurement
Conditions and/or engaged for the performance of the
Contract had the necessary qualifications and
experience. The Service Provider is responsible for the
quality of contractual obligations performed by the
Entities, compliance with safety, supply and/or other
requirements established according to the nature of the
Contract and before Third Parties, including external
public authorities.

12.4. In case when the Economic Entity, whose
capacities were relied on in order to meet the qualification
requirements established in the Procurement Conditions,
implements the Contract directly, the latter shall be
regarded as the Economic Entity and the Sub-supplier,
therefore the Service Provider shall be required to identify
such an Entity as the Economic Entity and the Sub-
supplier (or to indicate a part to be delegated for sub-
provision and to identify the Sub-supplier at a later time),
as required by the Law.

12.5.  For the purpose of implementation of the present
Contract the Service Provider has a right to engage Sub-
suppliers only provided that a specific Sub-supplier and/or
the share of the Contract that shall be assigned for the
sub-provision were indicated in the Tender.

12.6. Substitution of an existing Sub-supplier and/or
engagement of a new Sub-supplier, is possible only for
the share of contractual obligations indicated by the
Service Provider in the Tender. Substitution of a Sub-
supplier or engagement of a new Sub-supplier, if the Sub-
supplier is engaged only for the implementation of the
Contract, but the Service Provider did not rely on the
capacities (qualifications) of the Sub-supplier in order to
comply with the Procurement Conditions, is only possible
subject to an advance written notice by the Service
Provider to the Buyer about the substitution of an existing
Sub-supplier or engagement of a new Sub-supplier for the
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laikoma, kad Subteikéjas pakeistas ar pasitelktas
naujas. Paslaugy teikéjo prasymas laikomas
neatskiriama Sutarties dalimi.

12.7.  Trecio asmens, kurio istekliais buvo pasiremta
del atitikties Pirkimo salygy reikalavimams, keitimas
galimas, jei Paslaugy teikéjas rastu i$ anksto pranesa
Klientui apie nurodyto Tre€iojo asmens keitima ir kartu
su pradymu pateikia visus bdtinus keitimui
dokumentus (techninius pasus, sutartj / susitarimg ir
(ar) kt.). Jei Klientas per 5 (penkias) Darbo dienas
rastu nepareiSké priestaravimo, laikoma, kad
Paslaugy teikéjas turi teise pakeisti nurodytg Treciajj
asmenj, kurio iStekliais remiamasi. Tretieji asmenys
turi bati nurodyti Paslaugy teikéjo Pirkimo konkursui
teikiamuose  dokumentuose Pirkimo  salygose
nustatyta tvarka. Paslaugy teikejo prasymas laikomas
neatskiriama Sutarties dalimi. Keitimas negalimas, jei
naujai pasitelkiamo TreCiojo asmens istekliai
blogesnés kokybés nei kei¢iamo Treciojo asmens
arba jei naujai pasitelkiamas Tre€iasis asmuo kelia
grésme nacionaliniam saugumui ar Sutarties
vykdymui, apie tai Klientas rastu informuoja Paslaugy
teikéja.

12.8.  Ukio subjekto, kurio pajégumais buvo remtasi
del atitikties kvalifikacijos reikalavimams, keitimas ir
(ar) naujo / papildomo Ukio subjekto pasitelkimas
galimas tik tuomet, kai Paslaugy teikéjas Klientui
pateikia rasytinj praS8yma dél keitimo ir (ar) naujo /
papildomo pasitelkimo ir kartu su prasymu teikia
kei¢iamo ir (ar) naujai / papildomai pasitelkiamo Ukio
subjekto atitiktj Pirkimo sglygose nustatytiems
kvalifikacijos reikalavimams, jskaitant pa$alinimo
pagrindy nebuvimg, pagrindZian¢ius dokumentus bei
gauna rastiskg Kliento sutikimg. Ukio subjekto, kurio
kvalifikacija buvo remtasi, keitimas ir (ar) naujo /
papildomo Ukio subjekto pasitelkimas vykdomas
radytiniu Saliy susitarimu. Lygiaver€iu dokumentu bus
laikoma raSytinis Paslaugy teikéjo prasymas ir
radytinis Kliento patvirtinimas, pasirasytas jgalioto
Kliento atstovo. Siame punkte numatytas naujo /
papildomo Ukio subjekto pasitelkimas galimas tik tais
atvejais, kai Pirkimo salygose nustatytiems
kvalifikacijos reikalavimams ar jy daliai Paslaugy
teikejas buvo i$viesines bent vieng Ukio subjektg. Si
nuostata netaikoma jei Ukio subjektas, kurio
pajégumais buvo remtasi dél atitikties kvalifikacijos
reikalavimams, pasitelkiamas dél atitikties VP] 49 str.
2 d. / P] 62 str. 2 d. nurodytiems kvalifikaciniams
reikalavimams.

12.9. Klientas atsisako leisti keisti ar pasitelkti naujg
asmenj, jei yra Teisés aktuose nustatyti pagrindai,
pavyzdzZiui: asmuo nebuvo tinkamai nurodytas
Paslaugy teikéjo Paraiskoje / Pasidlyme ar asmuo

share of contractual obligations indicated in the Tender.
Provided that within 5 (five) Working days the Buyer does
not express any objections, the Sub-supplier is
considered to have been substituted or a new Sub-
supplier has been engaged. The request of the Service
Provider shall form an integral part of the Contract.

12.7. A Third Person whose resources have been
relied upon for the purpose of compliance with the
requirements of the Procurement Conditions may be
substituted, if the Service Provider notifies the Buyer in
writing in advance of the substitution of the Third Person
concerned and submits with the request all documents
(technical passports, contract/agreement, etc.) necessary
for substitution. In case the Buyer has not expressed any
objections in writing within 5 (five) Working days, the
Service Provider shall be considered entitled to substitute
the Third Person on whose resources it was relying. The
Third Persons may be substituted if they were specified
in the documents submitted to the Service Provider in the
manner set forth in the Procurement Conditions. A
request of the Service Provider is considered to form an
integral part of the Contract. The substitution is not
possible if the resources of a newly engaged Third Person
are of worse quality than those of the substituted Third
Person or if the newly engaged Third Person poses threat
to national security or to the performance of the Contract
and the Buyer shall notify the Service Provider of such
circumstances.

12.8. Substitution of the Economic Entity, whose
capacity was relied on for compliance with the
qualification requirements and/or engagement of a
new/additional Economic Entity is possible only if the
Service Provider submits a written request to the Buyer to
substitute the existing Economic Entity and/or to engage
a new/additional Economic Entity. Attached to the request
shall be the documents supporting the compliance of the
engaged Economic Entity with the qualification
requirements set out in the Procurement Conditions and
a written consent of the Buyer shall be obtained. The
substitution of an Economic Entity on whose qualification
the Service Provider was relying and/or engagement of a
new/additional Economic Entity shall be recorded in a
written agreement between the Parties. An application of
the Service Provider and a written confirmation of the
Buyer signed by an authorised representative of the
Buyer are considered to be an equivalent document.
Engagement of new/additional Economic Entities as
indicated in this paragraph is possible only in cases,
where at least one Economic Entity was disclosed by the
Service Provider in terms of the qualification requirements
or a part thereof indicated in the Procurement Conditions.
This paragraph shall not apply if the Economic Entity, the
capacity of which was relied on in terms of compliance to
qualification requirements, is engaged for the purpose of
compliance with qualification requirements indicated in
Article 49 (2) of the LPP / Article 62 (2) of the LP.

12.9. The Buyer refuses to allow the substitution or
engagement of a new entity in view of the grounds
established by legislations, for example: the entity was
not properly identified in the Service Provider's
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neatitinka Pirkimo salygy reikalavimy ar nustatyta, kad
jis galéty sukelti grésme nacionaliniam saugumui ar
Sutarties vykdymui (sgrasas néra baigtinis ir priklauso
nuo Sutarties ir jai taikomy Teisés akty turinio).

12.10. Tuo atveju, kai Paslaugy teikéjo norimas
pasitelkti Asmuo neatitinka Pirkimo saglygose kelty
reikalavimy, Paslaugy teikéjas jsipareigoja pakeisti
reikalavimy neatitinkantj Asmenj savo iniciatyva kitu,
rastu informuodamas Klientg apie Asmens neatitikima
ir jo keitima ne véliau kaip per 2 (dvi) Darbo dienas nuo
fakto apie neatitikimg paaiSkéjimo, arba per 5
(penkias) Darbo dienas nuo paaiskéjimo arba Kliento
praneSimo (raginimo) apie Asmens neatitikimg
reikalavimams gavimo dienos. Keitimui visais atvejais
taikoma Sio Sutarties BD skyriaus tvarka. Paslaugy
teikejui veluojant pakeisti reikalavimy neatitinkantj
Asmenj Paslaugy teikéjas Klientui moka netesybas
nuo 6 (Sestos) raginimo iSsiuntimo Paslaugy teikeéjui
Darbo dienos. Netesybos, lygios Sutarties SD
nustatytoms netesyboms, mokamos visg trokumy
Salinimo laikotarpj uz kiekvieng vélavimo Dieng arba
Darbo dieng (jei terminas nustatytas Darbo dienomis).
Jei Paslaugy teikejas ilgiau nei 30 (trisdesimt) Dieny
nuo pirmo raginimo Paslaugy teikéjui iSsiuntimo
dienos nepakeitia neatitinkan€io Asmens kitu,
taikoma Sutarties BD 17.6. punkte nustatyto dydZio
bauda.

12.11. Jei Paslaugy teikéjas pakeitia esamg arba
pasitelkia (pasamdo, jdarbina, leidzia atlikti dal;
sutartiniy jsipareigojimy pagal Sutartj ar kita) nauja
Asmenj ne Sutartyje nustatyta tvarka, arba sutartinius
jsipareigojimus pagal Sutartj vykdo Asmenys, kuriy
kvalifikacija neatitinka Pirkimo saglygose ar (ir) Teisés
aktuose nustatyty tokio pobldzio veiklai keliamy
reikalavimy, Paslaugy teikejas privalo per 5 (penkias)
Darbo dienas nuo paaiskéjimo arba nuo Kliento
pranesimo (raginimo) Paslaugy teikejui iSsiuntimo
dienos pasalinti visus kvalifikacijos ir (ar) pasalinimo
pagrindy trikumus. Nepasalinus trokumy, mutatis
mutandis taikomos Sutarties BD 7.5. punkto
nuostatos.

12.12. Atsiradus poreikiui atsisakyti jungtinés veiklos
partnerio (-iy) ar (ir) keisti jungtinés veiklos sutartyje
nurodytg (-us) partnerj (-ius) kitu (-ais), privalo bdti
jvykdytos visos Zemiau nurodytos salygos:

12.12.1.  Paslaugy teikejas Klientui pateikia Siuos
dokumentus:

12.12.1.1. pasiliekan&io jungtinés veiklos partnerio
prasymg dél jungtinés veiklos partnerio keitimo;
12.12.1.2. pasitraukiancio jungtinés veiklos partnerio
praS8yma pasitraukti i§ jungtinés veiklos sutarties
partneriy ir perduoti visus jsipareigojimus pagal
jungtinés  veiklos sutartf naujajam ir (ar)
pasiliekan€iam jungtinés veiklos partneriui;

12.12.1.3. naujojo ir (ar) pasiliekancio jungtinés
veiklos  partnerio rastiSkg sutikimg pakeisti
pasitraukiantj jungtinés veiklos partnerj bei prisiimti

Application/Tender, or the person does not meet the
requirements of the Procurement Conditions, or the entity
may pose threat to national security or to the performance
of the Contract, etc. (the list is not finite and depends on
the content of the Contract and the Legislations
applicable thereto).

12.10. In case the Entity intended to be engaged by the
Service Provider does not meet the requirements set forth
in the Procurement Conditions, the Service Provider
undertakes to substitute the non-compliant entity on its
own initiative by informing the Buyer in writing about the
Entity's non-compliance and its substitution no later than
within 2 (two)Working days after learning of such non-
compliance, or within 5 (five) Working days from the
receipt of the notice of the Buyer about the Entity's non-
compliance with the requirements. In all cases the
replacement shall be subject to the procedure set forth in
the GP of the Contract. In case of delay by the Service
Provider to substitute a non-compliant Entity, the Service
Provider shall pay contractual penalties to the Buyer
starting from the 6% (sixth) Working day of dispatch of the
Buyer’s request. The contractual penalties as established
in the SP of the Contract, shall be paid throughout the
whole period of elimination of defects for each day or
working day (of the term is established in working days)
of delay. If the Service Provider fails to substitute a non-
compliant Entity for more than 30 (thirty) days from the
dispatch of the Buyer’s first request, a fine established in
paragraph 17.6 of the GP of the Contract shall apply.
12.11. If the Service Provider substitutes the existing
entity or engages a new entity (hires, employs, allows to
perform part of the contractual obligations under the
Contract or otherwise) in breach of the procedure set forth
in the Contract, or the Contractual obligations are
performed by entities whose qualifications do not comply
with the requirements laid down in the Procurement
Conditions and/or Legislations, the Service Provider
undertakes to eliminate all defects of qualification and/or
grounds for removal within 5 (five) Working days from
when such defects became known or from the date of
dispatch of the Buyer's request to the Service Provider.
Upon failure to eliminate the defects, provisions of
paragraph 7.5. of the GP of the Contract shall apply
mutatis mutandis.

12.12. When itis necessary to refuse the services of (a)
partner(s) in a joint venture or/and to substitute the
partner(s) indicated in the Joint Venture Agreement with
other partner(s), all conditions listed below must be met:
12.12.1. the Service Provider shall submit the following
documents to the Buyer:

12.12.1.1. application of the remaining partner in a joint
venture for substitution of the partner in a joint venture;
12.12.1.2. application of the withdrawing partner for
withdrawal from the partner in a joint venture and for
transfer of all obligations under the Joint Venture
Agreement to the new and (or) remaining partner in a
joint venture;

12.12.1.3. a written consent of the new and/or remaining
partner in a joint venture regarding substitution of the
withdrawing partner in a joint venture and takeover of all
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visus pasitraukian€io jungtinés veiklos partnerio
jsipareigojimus pagal jungtinés veiklos sutartj bei
naujojo ir (ar) pasiliekan¢io jungtinés veiklos
partnerio kvalifikacijg pagrindzian€ius dokumentus
(jei taikoma).

12.12.2. Paslaugy teikéjas pateikia Klientui naujos
jungtinés veiklos sutarties ar esamos jungtines
veiklos sutarties pakeitimo  kopijg,  kurioje
pasiliekan¢iojo jungtinés veiklos partnerio
jsipareigojimai i8liks tokie patys kaip ir ankstesnéje
jungtinés veiklos sutartyje, o naujasis ir (ar)
pasiliekantis jungtinés veiklos partneris perims visus
pasitraukianciojo  jungtinés  veiklos  partnerio
jsipareigojimus pagal ankstesne jungtinés veiklos
sutartj.

12.12.3. Jei atsisakoma jungtinés veiklos partnerio
(-iy), Paslaugy teikeéjas privalo rastu informuoti Klientg
bei pateikti dokumentus, jrodangius pasiliekancio (-iy)
jungtinés veiklos partnerio (-iy) atitikimg Pirkimo
sglygose nurodytiems reikalavimams. Kartu su
prasymu Klientui teikiama naujos jungtinés veiklos
sutarties ar esamos jungtinés veiklos sutarties
pakeitimo kopija, kurioje nurodomi pasiliekancéiy
jungtinés veiklos partneriy jsipareigojimai, jei Sutartj
toliau vykdys du ar daugiau pasiliekanciy jungtinés
veiklos partneriy.

12.13. Galutinio sprendimo teisé dél jungtinés
veiklos partnerio keitimo priklauso Klientui. Jei
Klientas pritaria keitimui, jungtinés veiklos partnerio
keitimas jforminamas ra$ytiniu Saliy susitarimu.
Lygiaverciu dokumentu bus laikoma Paslaugy teikéjo
radytinis prasymas ir Kliento rasytinis patvirtinimas,
pasiradytas Kliento jgalioto atstovo. Paslaugy teikéjui
atsisakius jungtines veiklos partnerio, jj pakeitus ar
pasitelkus nauja partnerj bei rastisko Kliento leidimo,
Paslaugy teikéjas, Klientui pareikalavus, privalo
sumoketi Sutarties BD 17.6. punkte nustatyto dydzZio
bauda.

12.14. Paslaugy teikéjas neturi teisés pasitelkti Sios
Sutarties vykdymui Kliento darbuotojy, taip pat bet
kokiais kitais pagrindais pasitelkti Kliento darbuotojy
Sutarties vykdymui, iSskyrus jei Klientas pats skiria
Sutarties vykdymui darbuotojg (-jus). Tai gali bati
laikoma esminiu Sutarties pazeidimu.

12.15. Tuo atveju, kai Pirkimo saglygose numatyta
tiesioginio Kliento atsiskaitymo su Subteikéjais
galimybe, Subteikéjui iSreiskus norg pasinaudoti
tiesioginio atsiskaitymo galimybe, tarp Kliento,
Paslaugy teikéjo bei Subteikéjo, vadovaujantis
|statymo nuostatomis, sudaroma trisalé sutartis.

13. INTELEKTINES NUOSAVYBES TEISES
13.1.  Visirezultatai ir su jais susijusios teisés, jgytos
vykdant Sutartj, jskaitant intelektinés nuosavybés
teises j sukurtg Pirkimo objektg (Paslaugg) ar jo dalis,

obligations of the withdrawing partner in a joint venture
and the documentary evidence of qualifications of the
new and/or remaining partner in a joint venture (if
applicable).

12.12.2. the Service Provider shall provide the Buyer
with a copy of a new Joint Venture Agreement or
amendment to the existing Joint Venture Agreement
determining the same obligations of the remaining
partner in a joint venture as in the previous Joint Venture
Agreement, and the new and (or) remaining partner in a
joint venture shall take over all obligations of the
withdrawing partner in a joint venture under the previous
Joint Venture Agreement.

12.12.3. In the event of refusal of (a) partner(s) in a
joint venture, the Service Provider shall give a written
notice to the Buyer as well as submit documents proving
conformity of the remaining partner(s) in a joint venture
with the requirements indicated in the Procurement
Conditions. The application to the Buyer shall be
supplemented with a copy of a new Joint Venture
Agreement or amendment to the existing Joint Venture
Agreement determining the obligations of the remaining
partners in a joint venture if implementation of the
Contract would be continued by two or more remaining
partners in a joint venture.

12.13. The Buyer shall have the right to make the final
decision regarding substitution of a partner in a joint
venture. If the Buyer approves the substitution,
substitution of a partner in a joint venture shall be
formalised in the form of a written agreement of the
Parties; a written application of the Service Provider and
a written approval of the Buyer signed by an authorized
representative of the Buyer shall be regarded as
equivalent documents. In the event of the Service
Provider's refusal of a partner in a joint venture,
substitution thereof, or hiring a new partner without a
written permission of the Buyer, upon the Buyer’s claim,
the Service Provider shall pay a fine to the amount
specified in paragraph 17.6. of the GP of the Contract.
12.14. The Service Provider shall not be entitled to hire
the Buyer’s employees for implementation of this Contract
or to hire the Buyer’s employees for implementation of the
Contract on any other grounds, except for cases when the
Buyer appoints the employee(s) for implementation of the
Contract voluntarily. This may be considered as a
substantial breach of the Contract.

12.15. In case where the Procurement Conditions
establish a possibilty for the Buyer for making
settlements directly with Sub-suppliers, if the Sub-
supplier expresses a wish to exercise the possibility of
making settlements directly, the Buyer, the Service
Provider, and the Sub-supplier shall conclude a tripartite
agreement in accordance with the provisions of the Law.

13. INTELLECTUAL PROPERTY RIGHTS
13.1.  All outcomes and related rights acquired in the
performance of the Contract, including intellectual
property rights to the created Object of the Procurement
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iSskyrus asmenines neturtines teises | intelektinés
veiklos rezultatus, yra Kliento nuosavybe, pereinanti
Klientui nuo Paslaugy rezultato perdavimo momento
be jokiy apribojimy, kurig Klientas gali naudoti,
publikuoti, perleisti ar perduoti be atskiro Paslaugy
teikéjo sutikimo tretiesiems asmenims neterminuotai,
neapsiribojant teritorija, be jokiy papildomy mokesciy.

13.2. Klientas, neapsiribodamas Lietuvos
Respublikos teritorija, be papildomy mokeéjimy turi
teise neterminuotai naudotis Sutarties pagrindu
sukurtais autoriy teisiy objektais. Turtinés autoriy
teisés | Paslaugy teikimo metu sukurtus autoriy teisiy
objektus Klientui perduodamos visam Teisés aktuose
nustatytam autoriy turtiniy teisiy galiojimo laikotarpiui
nuo Akto pasira8ymo momento.

13.3. Bet kokie su Sutartimi susije dokumentai,
iSskyrus pacCig Sutartj, yra Kliento nuosavybe ir,
Paslaugy teikeéjui baigus vykdyti savo jsipareigojimus,
Kliento reikalavimu turi bati grazinti (kartu su visomis
juy kopijomis) Klientui, i8skyrus dokumentus, kurie yra
viesai prieinami ar kurie patvirtina Saliy mokejimus.

13.4. Sios Sutarties tekstas, i§skyrus Paslaugy
teikéjo viena$aliS8kai sudarytus dokumentus ir
duomenis, identifikuojancius Paslaugy teikeja, yra
Kliento autorinis kirinys. Sios Sutarties sudarymo ir
vykdymo procedidros yra Kliento geroji praktika.
Paslaugy teikéjui suteikiama tik neiSimtiné, terminuota
teisé naudotis Sutarties tekstu tik Sios Sutarties
vykdymo tikslais. Bet koks kitoks Sios Sutarties teksto
ir (arba) patirties jgytos Klientui taikant Sutarties
sudarymo ir vykdymo procediras naudojimas
Paslaugy teikéjo veikloje galimas tik gavus tam
iSankstinj rasytinj Kliento sutikima.

13.5. Paslaugy teikéjas garantuoja nuostoliy
atlyginima Klientui (jskaitant bylinéjimosi iSlaidas) dél
bet kokiy reikalavimy, kylan¢iy dél intelektinés

nuosavybés teisiy pazeidimo ar jtariamo jy pazeidimo
(jskaitant gynybg jtariamo pazeidimo atveju), iSskyrus
atvejus, kai toks pazeidimas (jtariamas pazeidimas)
atsiranda dél Kliento kaltés.

13.6. Jeigu Sutarties vykdymo metu autoriy teisiy
objektams sukurti Paslaugy teikéjas naudoja kity
autoriy kdrinius ar Sutarties vykdymo metu
numatytiems autoriy teisiy objektams sukurti
Paslaugy teikéjo pasitelkiami kiti asmenys, Paslaugy
teikejas yra visiskai atsakingas tiek Klientui, tiek ir
asmenims uz jy kdriniy bei kitos medziagos, skirtos
Sutarties vykdymo metu numatytiems autoriy teisiy
objektams gaminti (sukurti), naudojimo bei perdavimo
Klientui teisétuma. Paslaugy teikéjas prisiima
atsakomybe uz pretenzijas ar ieskinius, kylancius i$
santykiy su autoriais bei kitais tre€iaisiais asmenimis
dél autoriy teisiy pazeidimo, susijusio su Sutarties
vykdymo metu naudojamais ir (ar) Klientui

(Services) or any parts thereof, except for personal non-
property rights to intellectual property outcomes, are the
property of the Buyer and shall be transferred to the Buyer
from the moment of transfer of the outcomes of Services
without any limitations, which the Buyer may use, publish,
transfer or assign without a separate consent of the
Service Provider to Third Persons for an indefinite period
of time and without territorial limitations and any additional
fees.

13.2.  Without limiting themselves to the territory of the
Republic of Lithuania, the Buyer shall have a right without
any additional fees and for an indefinite period of time use
the copyright objects created on the basis of the Contract.
The property copyrights to the copyright objects created
during the provision of Services shall be transferred to the
Buyer for the entire period of validity of the copyright
property rights established in Legislations from the
moment of signing the Certificate.

13.3.  Any documents related to the Contract, except for
the Contract itself, shall be the property of the Buyer and
upon completion of implementation of the Service
Provider’s obligations, at the Buyer’s request, they must
be returned (together with all copies thereof) to the Buyer,
except for documents available to the public or certifying
payments made by the Parties.

13.4. The text of this Contract, except for documents
unilaterally executed by the Service Provider and data
identifying the Service Provider, shall be the Buyer's
copyright work. The procedures of conclusion and
performance of this Contract shall constitute the best
practices of the Buyer. The Service Provider shall be
granted only the non-exclusive fixed-term right to use the
text of the Contract only for the purposes of
implementation of this Contract. Any other use of the text
of this Contract and/or know-how acquired by the Buyer
within the course of implementation of the procedures of
conclusion and implementation of this Contract in the
Service Provider's activities shall be subject to an
advance written consent of the Buyer.

13.5. The Service Provider does hereby guarantee
compensation for losses to the Buyer (including litigation
costs) due to any claims arising in respect to any
infringement or suspected infringement of the intellectual
property rights (including defence in the case of
suspected infringement), unless such infringement
(suspected infringement) arises due to the Buyer’s fault.
13.6. If the Service Provider uses the works of other
authors during the performance of the Contract, or other
persons are engaged by the Service Provider to create
the copyright objects during the performance of the
Contract, the Service Provider is fully responsible both to
the Buyer and to the persons for the legality of the use
and transfer to the Buyer of their works and other
materials intended for the production (creation) of
copyright objects provided for during the performance of
the Buyer. The Service Provider shall assume full
responsibility for any claims and requests arising from the
relations with the authors and other Third Persons in
relation to any breach of copyright related to the copyright
objects used in the performance of the Contract and/or
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perduodamais autoriy teisiy objektais ir jsipareigoja
atlyginti Klientui jo dél to turétus nuostolius.

13.7. Paslaugy teikéjas nedelsdamas pranesa
Klientui apie tai, kad jam yra pateiktas ieSkinys ar bet
koks kitas reikalavimas dél bet kokios su Sutartimi
susijusios intelektinés nuosavybés teisés pazeidimo
ar jtariamo pazeidimo.

13.8. Paslaugy teikéjas be iSankstinio ra8ytinio
Kliento sutikimo neturi teisés pagal Sutartj sukurty
autoriy teisiy objekty (jskaitant jy darbinius variantus)
parduoti, bet kokiu kitu bldu perleisti, atskleisti
tretiesiems asmenims, bet kokiu badu
platinti/demonstruoti Siuos objektus (jy sudedamasias
dalis) ir / ar bet kokiu kitu bldu naudotis Teises
aktuose nustatytomis autoriaus turtinémis teisémis |
sutarties pagrindu sukurtus autoriy teisiy objektus
(jskaitant jy darbinius variantus).

14, SALIY ATSAKOMYBE
14.1. Uz sutartiniy jsipareigojimy nevykdyma ar
netinkamg vykdymg Salys atsako Sioje Sutartyje ir
Teisés aktuose nustatyta tvarka.

14.2. Netesyby sumokeéjimas neatleidzia kaltosios
Salies nuo tinkamo sutartiniy jsipareigojimy vykdymo
ir nuostoliy atlyginimo  nukentgjusiajai  Saliai.
Netesybos taikomos nuo Sutartyje nurodyty sumy be
PVM.

14.3. Nuostoliai atlyginami pagal Sutarties SD ir (ar)
Techningje specifikacijoje nurodytas salygas. Salis,
siekianti nuostoliy atlyginimo, privalo rastu pateikti
pagrista reikalavimg. PareiSkus reikalavimg atlyginti
patirtus nuostolius, netesybos jskaitomos | nuostoliy
suma.

14.4.  Kai Pirkimo salygose nurodyti Paslaugy ir (ar)
Prekiy kokybés reikalavimai ir Paslaugy teikéjo
Pasitilyme nurodytos $iy reikalavimy atitiktj jrodancios
reikSmés ir Pirkime ekonomiSkai naudingiausias
pasidlymas buvo isrinktas pagal kainos (ar sgnaudy)
ir kokybés santykj, o uz atitinkamy reikalavimy atitiktj
Paslaugy teikéjui buvo skiriami balai, laikoma, kad
Sutarties saglygos vykdomos su dideliais arba
nuolatiniais trakumais, jeigu:

14.4.1. vienkartinio taikymo Sutarties atveju (kai
nustatomas vienkartinis terminas Prekiy tiekimui ir (ar)
Paslaugy atlikimui) — Paslaugy ir (ar) Prekiy Trakumai
pasireiSkia 2 (du) ir daugiau karty.

14.4.2. Jei Prekés ir (ar) Paslaugos jsigyjamos pagal
uzsakymus - Paslaugy ir (ar) Prekiy Trdkumai
pasireiSkia 7 (septynis) ir daugiau karty.

14.5. Taip pat laikoma, kad Sutarties salygos
vykdomos su dideliais arba nuolatiniais trakumais, kai
Sutarties vykdymo metu pasireiskia kiti nei Sutarties
BD 14.4 punkte numatyti Paslaugy ir (ar) Prekiy
Trdkumai jeigu:

transferred to the Buyer within the validity of the Contract,
and undertakes to indemnify the Buyer any losses
incurred as a result.

13.7.  The Service Provider shall immediately notify the
Buyer of any action brought, or any claim lodged, against
them regarding infringement or suspected infringement of
any intellectual property rights in relation to the Contract.

13.8. The Service Provider shall not be entitled to sell
the copyright objects (including their draft versions)
developed in accordance with the Contract, to transfer
them in any other way, to disclose them to Third Persons,
distribute/demonstrate such object (components thereof)
and/or to use the economic rights in respect of the
copyright objects (including their draft versions)
developed on the basis of the Contract established by the
legislation without prior written consent of the Buyer.

14. LIABILITY OF THE PARTIES
14.1.  For failure to fulfil their contractual obligations or
for inadequate fulfilment thereof, the Parties shall be held
liable according to the procedure laid down in the present
Contract and in the Legislations.
14.2. Payment of contractual penalties and
compensation of losses does not release the Party at fault
from proper performance of its contractual obligations and
compensation of losses to the injured Party. Contractual
penalties shall apply of the amounts indicated in the
Contract, excluding VAT.
14.3. Losses shall be compensated according to the
provisions of the SP of the Contract and/or Technical
Specification. A Party seeking the compensation of losses
shall submit a written reasoned claim. Once the claim to
compensate the incurred losses is submitted, the
contractual penalties shall be set-off against the amount
of losses.
14.4.  Where the quality requirements of the Services
and/or Goods specified in the Procurement Conditions
and the values proving compliance with these
requirements specified in the Service Provider's Tender
and the most economically advantageous tender in the
Procurement was selected on the basis of the price (or
cost) and quality ratio, and points were awarded to the
Service Provider for compliance with the relevant
requirements, it shall be considered that the terms and
conditions of the Contract are being carried out with
serious or permanent defects, provided that:
14.4.1. in the case of a one-time application Contract
(when a one-time deadline is set for the supply of Goods
and/or performance of Services) — Defects in the Services
and/or Goods appear 2 (two) or more times;
14.4.2. if the Goods and/or Services are purchased by
orders — Defects of the Services and/or Goods appear 7
(seven) times or more.
14.5. The terms and conditions of the Contract shall
also be deemed to be fulfilled with serious or permanent
defects where, during the performance of the Contract,
defects other than those provided for in paragraph 14.4 of
the GP of the Contract appear, provided that:
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14.5.1. vienkartinio taikymo Sutarties atveju (kai
nustatomas vienkartinis terminas Prekiy tiekimui ir (ar)
Paslaugy atlikimui) — Paslaugy ir (ar) Prekiy Trokumai
pasireiskia 2 (du) ir daugiau karty.

14.5.2. Jei Prekés ir (ar) Paslaugos jsigyjamos pagal
uzsakymus — Paslaugy ir (ar) Prekiy Trdkumai
pasireidkia 7 (septynis) ir daugiau karty.

14.5.3. Kitais Sutarties BD 17.5 punkte nurodytais
pagrindais.

14.6. Tuo atveju, jeigu Sutarties salygos vykdomos
su dideliais arba nuolatiniais trakumais, Klientui
pareikalavus, taikomos sankcijos.

14.6.1. Sutarties BD 14.4 punkto atveju, taikoma 3
procenty Sutarties vertés dydzio bauda uz kiekvieng
karta, virSijantj Sutarties BD 14.4 punkte nurodytus
kartus.

14.6.2. Sutarties BD 14.5 punkto atveju, taikoma 2
procenty Sutarties vertés dydzio bauda uz kiekvieng
kartg, virsijantj Sutarties BD 14.5 punkte nurodytus
kartus.

14.7. Paslaugy trikumai $alinami Paslaugy teikéjo
sgskaita, Techninéje specifikacijoje bei Sutartyje
nustatyta tvarka ir terminais. Netesybos uZ trakumy
nepasalinimg nustatytu terminu taikomos po Paslaugy
suteikimo, Salims pasiragius Akta, ir Paslaugy
garantinio termino galiojimo metu. lki Paslaugy
perdavimo — Akto pasiraSymo (pvz. testavimo metu),
nustacius trokumus, jie $alinami Paslaugy teikéjo
léeSomis per Techningje specifikacijoje nustatytg
terming, Paslaugy teikéjui veluojant, netesybos
netaikomos, taciau tokiu atveju netesybos taikomos uz
vélavimg Sutartyje nustatytu terminu  suteikdi
kokybiskg Paslauga, atitinkancig visus Pirkimo salygy
reikalavimus.

14.8. Jei Paslaugy teikéjas nevykdo ar netinkamai
vykdo savo jsipareigojimus pagal Sutart], jis pazeidzia
Sutartj. Paslaugy teikéjui pazeidus Sutartj, Klientas
turi teise naudotis bet kokiais teisétais savo teisiy
gynimo bddais, numatytais Lietuvos Respublikos
civiliniame kodekse ir Sutartyje.

14.9. Salys patvirtina, kad supranta, jog sudaroma
vie$ojo pirkimo sutartis, dél ko viesas interesas
preziumuojamas. Sutartyje nustatytos netesybos yra
laikomos teisingomis bei protingo dydzio. Paslaugy
teikéjas supranta, kad jis sgziningai laiméjo vieSojo
pirkimo konkursa, todél jis privalo laikytis sutartiniy
jsipareigojimy, nekeisti Sutarties salygy savo
veiksmais ir sumokéti netesybas bei atlyginti
nuostolius, jei nesilaikys Pirkimo saglygose, jskaitant
Sutartj, nustatyto(-y) jam jsipareigojimo(-y).

14.10. Salis privalo atlyginti visus nukentéjusios
Salies nuostolius, atsiradusius dél kitos Salies ar su ja

14.5.1. in the case of a one-time application Contract
(when a one-time deadline is set for the supply of Goods
and/or performance of Services) — Defects in Services
and/or Goods appear 2 (two) or more times;

14.5.2. if the Goods and/or Services are purchased by
orders — Defects of the Services and/or Goods appear 7
(seven) times or more.

14.5.3. other grounds referred to in paragraph 17.5 of the
GP of the Contract.

14.6. In case the terms and conditions of the Contract
are fulfilled with serious or permanent defects, at the
Buyer's request, the following sanctions shall be applied:
14.6.1. in the case of the paragraph 14.4 of the GP of the
Contract, a fine of 3 per cent of the value of the Contract
shall be applied for each time exceeding the times
specified in the paragraph 14.4 of the GP of the Contract;
14.6.2. in the case of the paragraph 14.5 of the GP of the
Contract, a fine of 2 per cent of the value of the Contract
shall be applied for each time exceeding the times
specified in in the paragraph 14.5 of the GP of the
Contract.

14.7. Defects of Services shall be eliminated at the
expense of the Service Provider in terms and procedure
set forth in the Technical Specification and the Contract.
Contractual penalties for failure to eliminate defects within
the established time limits shall apply after the Services
are provided, after the signature of the Certificate and
throughout the duration of the Warranty Period of
Services. Should any defects be identified before the
signature of the Certificate for Transfer and Acceptance
of Services (e.g. during the testing), such defects shall be
eliminated within the terms established in the Technical
Specification at the expense of the Service Provider. In
case of delay by the Service Provider the contractual
penalties shall not apply, however, the contractual
penalties for failure to provide quality Services in
compliance with all of the requirements of the
Procurement Conditions within the terms specified in the
Contract, shall apply.

14.8. In the event of the Service Provider’s failure to
implement their obligations under the Contract or
inadequate implementation thereof, this shall constitute a
breach of the Contract. In the event of breach of the
Contract by the Service Provider, the Buyer shall be
entitled to apply any lawful remedies established by the
Civil Code of the Republic of Lithuania and the Contract.
14.9. The Parties represent that they are aware that a
public procurement contract, which gives rise to a
presumption of public interest, is being concluded. The
penalties provided for in the Contract are therefore
considered fair and reasonable. The Service Provider
understands that they have won the tendering procedure
in good faith, that the Contract ensures public interest,
and that the Service Provider therefore must comply with
their contractual obligations, not to alter the terms of the
Contract with their actions and to pay penalties for non-
compliance with the obligation(s) set out in the
Procurement Conditions, including the Contract.

14.10. The Parties undertake to compensate all losses
by the injured Party incurred due to improper performance
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susijusiy asmeny (Subteikejy, Ukio subjekty, Trediujy
asmeny, darbuotojy ir kt) netinkamo sutartiniy
jsipareigojimy  vykdymo ar (ir) neatsargumo,
aplaidumo ar neteiséty veiksmy / neveikimo. Klientas
laikomas kaltu tik tuo atveju, jei jis nevykdo Pirkimo
sglygose ar Saliy suderintame ir pasiradytame
dokumente jam aiskiai su terminais nustatyty pareiguy.

14.11. Sutarties pagrindu Salies privalomos mokeéti
netesybos (jei jos nera jskaitomos) ir (ar) priskaiciuoti
nuostoliai turi bdti sumokéti kitai Saliai per 30
(trisdeSimt) Dieny nuo joms apmokeéti iSrasytos
sgskaitos — faktdros ar kito dokumento, kuriame
pateikiamas reikalavimas sumokéti netesybas ir (ar)
nuostolius, gavimo dienos. Esant nesutarimui del
nuostoliy dydzio, Salys gin€a sprendzia deryby badu.
Nepavykus susitarti, gin€as sprendzZiamas Lietuvos
Respublikos teisme Sutartyje nustatyta tvarka.

14.12. Klientas, nesant apmokejimo sulaikymo
pagrindy, nesumokeéjes Paslaugy teikéjui uz tinkamai
suteiktas Paslaugas per Sutarties SD nurodytg
terming, Paslaugy teikéjui pareikalavus, moka 0,05
procento nuo laiku nesumokétos sumos dydzio
delspinigius uz kiekvieng uzdelsta Diena. Sulaikymo
pagrindu laikomas netinkamas sutartiniy
jsipareigojimy (bent vieno i$ Sutarties) vykdymas.

14.13. Sutarties pasibaigimas nepanaikina Saliy
teisés reikalauti nuostoliy, atsiradusiy dél Sutarties
nejvykdymo ir (ar) netinkamo vykdymo, atlyginimo ir
netesyby.

15. NENUGALIMOS JEGOS (FORCE MAJEURE)
APLINKYBES

15.1. Bet kuri Salis atleidziama nuo atsakomybes
uz savo sutartiniy jsipareigojimy nevykdymg ar
netinkamg vykdyma, jei jrodo, kad toks nevykdymas
ar netinkamas vykdymas buvo nulemtas nenugalimos
jégos (force majeure) aplinkybiy, kuriy ji negaléjo
kontroliuoti bei protingai numatyti Sutarties sudarymo
metu, ir kad negaléjo uzkirsti kelio Siy aplinkybiy ar jy
pasekmiy atsiradimui. Nenugalima jéga (force
majeure) nelaikoma tai, kad Salis neturi reikiamy
finansiniy iStekliy SutarCiai tinkamai ir laiku vykdyti
arba Salies (skolininko) kontrahentai pazeidzia savo
prievoles.

15.2. Salys nenugalimos jégos (force majeure)
aplinkybémis susitaria laikyti aplinkybes, kaip jos
reglamentuotos  Lietuvos Respublikos civilinio
kodekso 6.212 straipsnyje ir Lietuvos Respublikos
Vyriausybés 1996 m. liepos 15 d. nutarimu Nr. 840
patvirtintose “Atleidimo nuo atsakomybeés, esant
nenugalimos jégos (force majeure) aplinkybéms,
taisyklese”.

15.3. Salis, kuri del nenugalimos jegos (force
majeure) aplinkybiy negali jvykdyti savo sutartiniy
jsipareigojimy, privalo nedelsdama, bet ne véliau kaip
per 5 (penkias) Darbo dienas nuo momento, kai

of contractual obligations and/or  negligence,
recklessness or unlawful actions/omission by the other
Party or any entities related thereto (Sub-suppliers,
Economic Entities, Third Persons, employees, etc.). The
Buyer shall be considered to be at fault only in cases
where the Buyer fails to perform their obligations with
given terms clearly established in the Procurement
Conditions or in a document aligned and signed between
the Parties.

14.11. Contractual penalties (if not set-off) and/or
calculated losses shall be paid to the other Party within
30 (thirty) days since the receipt date of an invoice or
other document issued for the purpose of payment
thereof and specifying the claim for payment of the
penalties and/or losses. In the event of any disagreement
regarding the amount of losses, the Parties shall resolve
the dispute by way of negotiations. Upon failure to come
to an agreement, the dispute shall be resolved by a court
of law of the Republic of Lithuania under the procedure
established in the Contract.

14.12. If there are no grounds for withholding the
payment and the Buyer fails in paying the Service
Provider for the properly provided Services within the
period specified in the SP of the Contract, upon the
Service Provider's claim, the Buyer shall pay default
interest at the rate of 0.05 percent of the overdue amount
for each day of delay. Inadequate implementation of the
contractual obligations (at least one of the contractual
obligations) shall be deemed as grounds for withholding.
14.13. Expiry of the Contract shall not relieve the Parties
from their rights to contractual penalties or compensation
of losses incurred due to inadequate performance of the
Contract and/or failure of the implementation thereof.

156. FORCE MAJEURE EVENTS

15.1.  Either Party shall be excused from liability for the
non-performance or mal-performance of its contractual
obligations, provided it proves that such non-performance
or mal-performance was caused by force majeure events,
which could not have been controlled and reasonably
foreseen by it at the conclusion of the Contract and which
could not have been prevented by it in terms of these
events or their implications. Force majeure shall not
include any events where a Party lacks the necessary
financial resources for the Contract to be fulfilled properly
and on time, or where the Party’s (debtor’s) contractors
are in breach of their obligations.

15.2. The Parties agree that, for the purposes of force
majeure, events shall include such circumstances as
provided in Article 6.212 of the Civil Code of the Republic
of Lithuania and the Regulations for Excuse from Liability
in the Presence of Force Majeure Events as approved by
Resolution No 840 of the Government of the Republic of
Lithuania of 15 July 1996.

15.3. A Party which is unable to fulfil its contractual
obligations due to force majeure events must notify,
without delay, but no later than within 5 (five) Working
days following the date it became aware or ought to have
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suzinojo ar turéjo suzinoti apie tokiy aplinkybiy
atsiradima, rastu apie tai informuoti kitg Salj, nurodyti
nenugalimos jégos (force majeure) aplinkybes, ir
sutartinius jsipareigojimus, kuriy ji negalés vykdyti.

Tokiu atveju, jei abi Salys pripazjsta, kad
susiklosCiusios  aplinkybés  yra  pripazintinos
nenugalima jéga (force majeure), sutartiniy
jsipareigojimy  vykdymas laikomas sustabdytu

pagrjstai, kol iSnyks pirmiau nurodytos aplinkybés.
Jeigu $io pranesimo kita Salis negauna per 5 (penkiy)
Darbo dieny terming po to, kai Sutarties nevykdanti
Salis suzinojo ar turéjo suzinoti apie nenugalimos
jegos (force majeure) aplinkybes, tai pastaroji Salis
privalo kitai Saliai atlyginti nuostolius, susijusius su
negautu ar ne Sutartyje nustatytu terminu gautu
praneSimu. Salis, laiku nepranesusi kitai Saliai apie
nenugalimos jégos (force majeure) aplinkybes, negali
jomis remtis kaip atleidimo nuo atsakomybés uz
Sutarties nevykdymag pagrindu. PraneSime turi bati
nurodyta:

15.3.1. Nenugalimos  jégos (force  majeure)
aplinkybés, deél kuriy konkreti prievolé negali bati
vykdoma Sutartyje nustatytais terminais ir (ar) tvarka;
15.3.2. Visi galimi nenugalimos jeégos (force majeure)
aplinkybes patvirtinantys jrodymai, kuriuos turi Salis,
patyrusi  nenugalimos jegos (force majeure)
aplinkybes. Tuo atveju, jeigu Salis, patyrusi
nenugalimos jegos (force majeure) aplinkybes, po
prane$imo pateikimo kitai Saliai dienos gauna
papildomy nenugalimos jégos (force majeure)
aplinkybes patvirtinan€iy jrodymu, visi tokie jrodymai
kitai Saliai turi bati pateikti per kiek jmanoma
trumpesnj termina;

15.3.3. Nenugalimos jégos (force majeure) aplinkybiy
pradzia ir planuojama (tikétina) pabaiga;

15.3.4. Nenugalimos jégos (force majeure) jtaka tos
Sutarties salygos jvykdymui, taip pat kity Sios
Sutarties salygy jvykdymui.

15.4. Esant nenugalimos jegos (force majeure)
aplinkybéms Salis atleid?iama nuo savo sutartiniy
jsipareigojimy vykdymo visam minéty aplinkybiy
buvimo laikotarpiui. Kai dél nenugalimos jegos (force
majeure) aplinkybiy Salis nevykdo savo sutartiniy
jsipareigojimy daugiau kaip 2 (du) ménesius, kita Salis
turi teise nutraukti arba sustabdyti Sutartj, rastu apie
tai prane$usi Sutarties nevykdangiai Saliai.

15.5. Pasibaigus nenugalimos jégos (force
majeure) aplinkybems, Salis, dél nenugalimos jégos
(force majeure) aplinkybiy negaléjusi vykdyti savo
sutartiniy jsipareigojimy, privalo nedelsdama, bet ne
véliau kaip per 3 (tris) Darbo dienas, pranesti apie tai
kitai Saliai ir atnaujinti savo sutartiniy jsipareigojimy
vykdyma, jeigu Salys nesusitaré kitaip. Salis,
nepranesSusi apie auksCiau nurodyty aplinkybiy
pasibaigimg ir (ar) neatnaujinusi savo sutartiniy
isipareigojimy vykdymo Siame_ punkte nustatyta
tvarka, privalo atlyginti kitai Saliai dél negauto
pranesimo patirtus nuostolius.

156.6. Sutarties nutraukimas arba sustabdymas
nepanaikina pareigos sumokéti uz iki Sutarties

become aware of such events, the other Party thereof in
writing and detail the force majeure events, which prevent
it from fulfilling its contractual obligations, and the
contractual obligations which it will be unable to fulfil. If
both Parties accept that the events are to be regarded
force majeure, the performance of contractual obligations
shall be deemed to have been suspended reasonably
until the above events cease. If the other Party does not
receive any such notice within a time period of 5 (five)
Working days after the Party in default has or ought to
have become aware of the force majeure events, the
latter Party must compensate the other Party for its losses
caused by the absence of such notice and relating to the
absence of such notice or a late notice received outside
the term prescribed in the Contract. A Party which has
failed to notify the other Party of the force majeure events
in due time may not invoke them as a basis for exemption
from its liability for default. The notice must contain:

15.3.1. Force majeure events which led to the default of
an individual obligation within the terms and/or in
accordance with the procedure set forth herein;

15.3.2. All and any available evidence of force majeure
events held by the Party that has suffered force majeure
events. In the event where the Party experiencing force
majeure events receives any additional proof of the force
majeure events after the date the notice was submitted to
the other Party, all such evidence must be presented to
the other Party as soon as practicable;

15.3.3. Commencement and planned (likely) end of the
force majeure events;

15.3.4. Effect of force majeure on the performance of the
relevant paragraph herein as well as on the performance
of other paragraphs of this Contract.

15.4. Inthe event of force majeure events, a Party shall
be excused from the performance of its contractual
obligations for the entire period of existence of the said
events. Where a Party is in default due to force majeure
events for more than 2 (two) months, the other Party shall
have the right to terminate or suspend the Contract by
giving a written notice thereof to the Party in default.

15.5. Following the end of the force majeure events,
the Party that was unable to fulfil its contractual
obligations due to force majeure events must notify the
other Party thereof, without delay, but no later than within
3 (three) Working days, and resume its contractual
obligations, unless otherwise agreed between the
Parties. A Party, which has failed to make a notification
about the end of the above events and/or failed to resume
its contractual obligations in accordance with the
procedure laid down in this paragraph, must compensate
the other Party for any losses caused by the absence of
such a notice.

15.6. Termination or suspension of the Contract shall
be without prejudice to the obligation to make payments

Paslaugy sutarties Versija19 (20250507)



nutraukimo ar sustabdymo suteiktas paslaugas ir (ar)
pristatytas prekes, ir (ar) atliktus darbus, ir kitos Salies
teisés reikalauti atlyginti netesybas bei nuostolius,
atsiradusius dél Sutarties nevykdymo ar netinkamo
vykdymo iki nenugalimos jégos (force majeure)
aplinkybiy atsiradimo.

16. SUTARTIES |VYKDYMO UZTIKRINIMAS

16.1.  Sio skyriaus nuostatos taikomos tuomet, jei
Sutarties SD numatyta, kad tinkamam Sutarties
jvykdymui uztikrinti Paslaugy teikéjas turi pateikti
Sutarties jvykdymo uztikrinimg (toliau — Sutarties
garantas).
16.2. Paslaugy teikéjas ne véliau kaip per 10
(desimt) Darbo dieny nuo Sutarties sudarymo dienos
turi pateikti Klientui Sutarties SD nurodyto dydZio
Sutarties garantg bei visus jj lydin€ius dokumentus
(originalus), galiojantj ne trumpiau negu galioja
Sutartis, jei Sutarties SD nenurodyta kitaip. Sutarties
garanto dydis turi bati vienodas visg Sutarties garanto
galiojimo laikotarpj, jei pagal Sutartj yra atsiimta tam
tikra ar visa Sutarties garanto suma, tai Paslaugy
teikéjas savo léSomis privalo pateikti Klientui naujg
garantg ar papildyti esamg per 10 (desimt) Darbo
dieny. Tuo atveju, jei Sutarties galiojimo laikotarpiu
gali pasibaigti Sutarties garanto galiojimo terminas,
Paslaugy teikejas privalo Klientui ne véliau kaip likus
5 (penkioms) Darbo dienoms iki garanto galiojimo
pabaigos pateikti naujg Sutarties garanta arba pratesti
esamg ne trumpesniam kaip 6 (SeSiy) meénesiy
laikotarpiui. Atnaujinto draudimo ar Sutarties garanto
turinys negali bati kei¢iamas ar papildomas ir turi bati
athaujinami kas 6 (SeSis) meénesius iki visiSko
sutartiniy jsipareigojimy jvykdymo. Visais atvejais
Sutarties garantas turi bdti lygus Sutarties SD
nurodytai garanto sumai ir galioti nepertraukiamai visa
Sutarties galiojimo laikotarpj, jei Sutarties SD
nenurodyta kitaip.

16.3. Paslaugy teikéjas Zino, kad Sutarties garantas
uztikrina Paslaugy teikéjo tinkamy jsipareigojimy
jvykdymg ir Siame Pirkime yra privalomas, todeél
supranta ir prisiima pasekmes dél netinkamo Sutarties
BD 16 skyriaus vykdymo: jei Paslaugy teikéjas
Sutarties BD 16.2. punkte nurodyta tvarka ir terminu
nepateikia / nepratesia Sutarties garanto ar
neatnaujina jo dél Kliento pasinaudojimo Sutarties
garantu, ir véluoja pateikti / pratesti Sutarties garanta
ilgiau kaip 10 (deSimt) Darbo dieny nuo Sutarties BD
16.2. punkte nurodyto termino Paslaugy teikéjas
jsipareigoja pagal pirmg Kliento pareikalavimg
sumokeéti Klientui Sutarties BD 17.6. punkte nustatyto
dydzio bauda. Nepasalinus pazeidimo ilgiau nei 30
(trisdesimt) Dieny nuo pirmojo Kliento pareikalavimo,
Sutartis gali bati nutraukiama dél esminio Sutarties
pazeidimo i$ Paslaugy teikeéjo pusés.

for the services rendered and/or goods delivered and/or
works performed prior to the termination or suspension of
the Contract as well as the other Party’s right to claim
compensation for penalties and losses resulting from the
non-performance or mal-performance of the Contract
prior to the occurrence of force majeure events.

16. CONTRACT SECURITY

16.1. The provisions of this Section shall be applicable,
if the SP of the Contract establishes that the Service
Provider is required to submit a Contract Security in order
to secure proper implementation of the Contract
(hereinafter referred to as the ‘Surety of the Contract’).
16.2. The Service Provider must provide the Buyer with
the Surety of the Contract of the amount specified in the
SP of the Contract and all accompanying documents
(originals) valid for at least the duration of the Contract no
later than within 10 (ten) Working days from the day of
concluding the Contract, unless otherwise specified in the
SP of the Contract. The amount of the Surety of the
Contract shall remain the same for the entire validity
period of the Surety of the Contract; if the amount of the
Surety of the Contract has been withdrawn partially or in
full under the Contract, the Service Provider shall provide
the Buyer with a new surety or supplement the existing
one within 10 (ten) Working days. In case the validity
period of the Surety of the Contract expires during the
validity period of the Contract, the Service Provider shall
submit a new Surety of the Contract to the Buyer no later
than 5 (five) Working days before the expiry of the Surety
or extend the existing one for at least 6 (six) months. The
contents of the revised insurance or Surety of the
Contract may not be modified or supplemented and shall
be revised every 6 (six) months until full implementation
of contractual obligations. In any case, the Surety of the
Contract must be equal to the amount referred to in the
SP of the Contract, and shall remain in effect throughout
the validity of the Contract, unless otherwise indicated in
the SP of the Contract.

16.3.  The Service Provider is aware that the Surety of
the Contract secures the proper implementation of the
contractual obligations, and is mandatory for the purpose
of the present Procurement, therefore the Service
Provider understands and assumes the responsibility for
an inadequate discharge of the obligations under Section
16 of the GP of the Contract: if the Service Provider fails
to submit/extend the Surety of the Contract or fails to
renew the Surety of the Contract due to it being used by
the Buyer, in the manner set forth in paragraph 16.2 of
the GP of the Contract, for more than 10 (ten) Working
days from the term established in paragraph 16.2. of the
GP of the Contract, the Service Provider shall undertake
to pay the fine in the amount indicated in paragraph 17.6.
of the GP of the Contract to the Buyer at their request.
Upon failure to eliminate the breach for more than 30
(thirty) days from the first request of the Buyer, the
Contract may be terminated on the grounds of substantial
breach of the Contract on the part of the Service Provider.
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16.4. Sutarties garantas turi bati pateiktas Saliy
tarpusavio atsiskaitymams naudojama valiuta - eurais.

16.5. Sutartis, jei kitaip nenumatyta Sutarties SD,
turi bdti uZtikrinama pagal nustatyta tvarka ir
patvirtintas taisykles banko iSduota besalygine
neatS8aukiama garantija arba kita Sutarties SD
nurodyta lygiaverte priemone.

16.6. Jeigu Sutarties jvykdymo  uZtikrinimui
pateikiama banko garantija, Sutartis turi bati
uztikrinama Lietuvos Respublikoje ar kitoje Europos
Sajungos valstybéje naréje ar Europos Ekonominés
Erdves valstybéje registruoto banko, arba kito
tarptautinio banko, turingio ne Zemesnj nei BBB pagal
.Fitch Ratings* agentlrg (arba ,Standard&Poor’s*
arba ,Moody’s" reitingo agentdry atitikmenj) ilgalaikio
skolinimosi reitingg, pagal nustatyta tvarkg ir
patvirtintas taisykles iSduota besalygine
neatSaukiama garantija. Reitingg turi atitikti bankas,
kuris iSdavé garantija, arba bendroviy grupé, kuriai jis

priklauso.

16.7. Sutarties garante turi bdati nurodyta, kad
Sutarties garanto  davéjas  besalygiSkai  ir
neatSaukiamai jsipareigoja sumokeéti Klientui ne

didesne nei Sutarties garante nurodytg sumag per 7
(septynias) Darbo dienas nuo pirmo rastisko Kliento
pranesimo Sutarties garanto davéjui apie Paslaugy
teikéjo Sutartyje nustatyty prievoliy pazeidima, dalinj
ar visiSka jy nevykdymag ar netinkamg vykdyma.
Sutarties garanto davéjas neturi teisés reikalauti, kad
Klientas pagristy savo reikalavima. Klientas
praneSime Sutarties garanto daveéjui nurodys, kad
Sutarties garanto suma jam priklauso dél to, kad
Paslaugy teikéjas dalinai ar visiSkai nejvykde Sutarties
salygy ar kitaip pazeidé Sutarti. Klientas
nejsipareigoja jrodyti realiai patirty nuostoliy ir
Paslaugy teikéjas pasiraSydamas Sutartj ir
pateikdamas Sutarties garantg patvirtina, kad
Sutarties garanto suma laikytina minimaliais
nejrodinéjamais Kliento nuostoliais.

16.8. Jei pagal Sutarties SD nuostatas Sutartis
jsigalioja nuo to momento, kai Paslaugy teikéjas
pateikia Klientui Sutarties garantg, $i Sutarties
nuostata dél Sutarties nutraukimo netaikoma ir
laikoma, kad Paslaugy teikéjas atsisaké sudaryti
Sutartj, atitinkamai Klientui atsiranda teisé pasinaudoti
Pasidlymo galiojimo uztikrinimu.

16.9. Klientas grazina Paslaugy teikéjui Sutarties
garanta (jei buvo pateiktas popierinis originalas) ne
véliau kaip per 10 (deSimt) Dieny nuo Paslaugy teikéjo
ar Sutarties garanto davéjo rasytinio pareikalavimo,
kuris siun¢iamas Sutarties SD Priede Nr. 1 nurodytais
kontaktais.

16.4. The Surety of the Contract shall be submitted in
a currency used by the Parties for making mutual
settlements — in euros.

16.5. Unless otherwise provided in the SP of the
Contract, the Contract shall be secured by an
unconditional and irrevocable guarantee issued by a bank
or by other equivalent means indicated in the SP of the
Contract, according to the established procedure and
approved rules.

16.6. If a bank guarantee is submitted in order to
secure implementation of the Contract, the Contract shall
be secured by an unconditional and irrevocable
guarantee issued in accordance with the established
procedure and approved regulations by a bank registered
in the Republic of Lithuania or in other Member State of
the European Union or the European Economic Area, or
by any other international bank with at least BBB rating of
long-term borrowing in accordance with Fitch Ratings
Agency (or an equivalent of Standard&Poor’s or Moody’s
rating agencies). The rating must be met by the bank
having issued the security or the group of companies,
which it belongs to.

16.7.  The Surety of the Contract shall indicate that the
entity issuing the Surety of the Contract shall
unconditionally and irrevocably undertake to pay the
Buyer an amount not exceeding the one specified in the
Surety of the Contract within 7 (seven) Working days
since the Buyer’s first notice regarding violation of the
obligations established in the Contract, partial or
complete failure to implement them or inadequate
implementation thereof submitted to the entity issuing the
Surety of the Contract. The entity issuing the Surety of the
Contract shall not be entitled to require the Buyer to
submit evidence of one’s claim. The Buyer would indicate
in the notice for the entity issuing the Surety of the
Contract that the amount of the Surety of the Contract is
due to the former because of the Service Provider's
failure to implement the conditions of the Contract in part
or in full or violation of the Contract in any other manner.
The Buyer shall not undertake to prove the actually
incurred losses and, by signing the Contract and
submitting the Surety of the Contract, the Service
Provider confirms that the amount of the Surety of the
Contract shall be deemed as minimum losses incurred by
the Buyer, which shall not be subject to proving.

16.8. If according to the provisions of the SP of the
Contract, the Contract enters into force from the moment
of Service Provider’s transfer of the Surety of the Contract
to the Buyer, this paragraph regarding the termination of
the Contract shall not apply and it shall be deemed that
the Service Provider has refused to conclude the Contract
and the Buyer shall, respectively, be awarded the right to
exercise the Tender Security.

16.9. The Buyer shall return the Surety of the Contract
to the Service Provider (in case a paper version was
submitted) within no later than 10 (ten) days from the
fulfilment of obligations assumed by the Service Provider
under the present Contract and from the receipt of a
written request of the entity issuing the Surety of the
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17. SUTARTIES NUTRAUKIMAS IR KEITIMAS

17.1.  Sutartis gali bdti nutraukta rastiSku abiejy
Saliy sutarimu.

17.2. Klientas turi teise nutraukti Sutartj, rastu
jspéjes Paslaugy teikéjg prieS 60 (SeSiasdeSimt)
Dieny iki nutraukimo momento.

17.3. Paslaugy teikéjas turi teise nutraukti Sutartj,
jspéjes Klienta prie$ 6 (Sesis) meénesius iki nutraukimo
momento.

17.4. Nutraukiant Sutartj Sutarties BD 17.2. ir (ar)
17.3.punktuose nustatyta tvarka, sankcijos ir
reikalavimas atlyginti nuostolius del Sutarties
nutraukimo Sutartj nutraukiangiai Saliai netaikomi,
tadiau tai nepanaikina Saliy prievolés atsiskaityti uz
tinkamai suteiktas Paslaugas, sumokéti priskaiciuoti

netesybas ir nuostolius, kilusius iki nutraukimo
momento.
17.5. Klientas turi teise vienasaliskai,

nesikreipdamas j teisma, prie$ 10 (deSimt) Dieny rastu
apie tai jspéjes Paslaugy teikéja, nutraukti Sutartj,
jeigu Paslaugy teikéjas i§ esmés pazeidé Sutartj ir per
jspejimo  laikotarpj, nurodytg Siame  punkte,
nepanaikino trdkumy bei nejsipareigojo savanoriskai
atlyginti Kliento patirty nuostoliy, jskaitant netesybas.
Paslaugy teikéjo padarytas Sutarties pazeidimas
laikomas esminiu ir (arba) esminiy Sutarties salygy
vykdymu su dideliais arba nuolatiniais trikumais,
jeigu:

17.5.1. Sutarties vykdymo metu paaiskéja Paslaugy
trdkumai ir Paslaugy teikéjas véluoja panaikinti
trikumus ilgiau kaip 60 (SeSiasde$imt) Dieny nuo
Sutarties SD numatyto trikumy $alinimo termino
pabaigos, jei Paslaugy teikéjas néra atleistas nuo
netesyby;

17.5.2. jei Paslaugy teikéjas daugiau nei 2 (du) kartus
Sutarties galiojimo metu atsisako vykdyti Uzsakymus
ar vykdyti Sutartj;

17.5.3. Paslaugy teikéjas nesilaiko Sutarties SD
numatyty Sutarties vykdymo terminy (bent vieno
termino) ir vélavimas nuo numatyto termino pabaigos
yra daugiau nei 60 ($esiasdesimt) Dieny, jei Paslaugy
teikeéjas néra atleistas nuo netesybuy;

17.5.4. Paslaugy teikéjo kvalifikacija, jskaitant
pasalinimo pagrindus (bent vienas neatitikimas
Paslaugy teikéjo, Tkio subjekto ar jo specialisto), tapo
nebeatitinkanc¢ia Sios Sutarties reikalavimy ir Sie
neatitikimai nebuvo i8taisyti per 30 (trisdeSimties)
Dieny nuo pareikalavimo / raginimo i$siuntimo dienos;

17.5.5. Paslaugy teikéjas pazeidzia Sutarties
nuostatas, reglamentuojancias konkurencija,
intelektinés nuosavybeés ar konfidencialios

informacijos valdyma;

Contract, which shall be sent at the contact details
indicated in Annex 1 to the SP of the Contract.

17. TERMINATION AND AMENDMENT OF THE
CONTRACT

17.1. The Contract may be terminated by a written
agreement between both Parties.
17.2.  The Buyer shall have the right to terminate the
Contract by giving written notice to the Service Provider
60 (sixty) days before the moment of termination.
17.3.  The Service Provider shall have the right to
terminate the Contract by giving a notice to the Buyer 6
(six) months before to the moment of termination.
17.4. When terminating the Contract under the
procedure established in paragraphs 17.2. and/or 17.3 of
the GP of the Contract, no sanctions and claims for
compensation of losses associated with termination of the
Contract shall be imposed on the Party terminating the
Contract, however, this shall not cancel the obligation of
the Parties to make settlements for the properly provided
Services, to pay the accrued penalties and losses
incurred prior to the moment of termination.
17.5.  The Buyer has the right to terminate the Contract
unilaterally outside the court proceedings by notifying the
Service Provider in writing 10 (ten) days in advance, if the
Service Provider has substantially breached the Contract
and has not eliminated the defects, or voluntarily
committed to indemnify the Buyer and pay the penalties.
A breach of the Contract by the Service Provider shall be
considered to be a substantial and/or material breach of
the Contract with serious or persistent deficiencies if:

17.5.1. defects in Services become apparent during the
performance of the Contract and the Service Provider is
late in eliminating the defects for more than 60 (sixty)
days from the end of the defect elimination period
provided for in the SP of the Contract, unless the defect
elimination period is suspended (in writing) or the Service
Provider is exempted from penalties;

17.5.2. during the term of the Contract, the Service
Provider refuses to execute the Orders or to implement
the Contract on more than 2 (two) occasions;

17.5.3. the Service Provider does not comply with the
terms of performance of the Contract provided for in the
SP of the Contract (at least one term) and the delay from
the end of the provided term is more than 60 (sixty) days,
unless the Service Provider is exempted from contractual
penalties;

17.5.4. Qualification of the Service Provider, including
grounds for exclusion, has become non-compliant with
this Contract (at least one non-compliance of the Service
Provider, Economic Entity or their specialists) and these
non-compliances have not been rectified within the period
of 30 (thirty) days from the date of dispatch of a relevant
request;

17.5.5. The Service Provider breaches the provisions of
the Contract governing competition and the management
of intellectual property or confidential information;
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17.5.6. Klientas turi teise nutraukti Sutartj del esminio
Sutarties pazeidimo i§ Paslaugy teikéjo pusés, jei
Paslaugy teikéjas, jskaitant bet kurj su Paslaugy
teikeju susijusj asmenj, duoda arba pasidlo (tiesiogiai
arba netiesiogiai) bet kuriam Kliento ar Ignitis grupés
jmoniy darbuotojui bet kokig naudg daikto, piniginio
atlygio, komisiniy, paslaugy arba kitos materialios ar
nematerialios naudos forma, kaip paskatg arba
apdovanojimg uz bet kurio su $io Pirkimo ar Sutartimi
susijusio veiksmo atlikimg arba susilaikyma jj atlikti,
arba uz palankumo arba nepalankumo parodyma,
arba susilaikyma juos parodyti (ky$j) bet kuriam su Sia
Sutartimi  susijusiam asmeniui. Klientui nutraukus
Sutartj Siuo pagrindu, Paslaugy teikéjas privalo
atlyginti Klientui visas patirtas iSlaidas, susijusias su
Sutarties vykdymo uzbaigimu, bei kompensuoti visus
del Sutartis nutraukimo patirtus nuostolius;

17.5.7. yra kitos aplinkybés, numatytos |statyme,
Sutartyje ir (ar) Lietuvos Respublikos civiliniame
kodekse.

17.6. Jei Sutartis nutraukiama dél Sutarties BD
17.5. punkte nurodytos (-y) aplinkybés (-iy), t. v.
Paslaugy teikeéjui i§ esmés pazeidus Sutartj ar
Paslaugy teikéjui nepagrjstai nutraukus Sutarties
vykdymg ne Sutartyje nustatyta tvarka, Paslaugy
teikéjas jsipareigoja sumokeéti Klientui 5 (penkiy)
procenty nuo nesumokétos bendros Sutarties kainos,
nejskaitant PVM, dydzio baudg ir atlyginti Kliento
patirtus nuostolius.

17.7. Paslaugy teikéjas prisiima rizika, kad Sutart]
nutraukus dél Paslaugy teikéjo kaltés arba Sutarties
17.5 punkto pagrindu, arba Kliento sprendimu
Paslaugy teikéjui pritaikius baudg pagal Sutarties 14.6
punktg, Paslaugy teikéjas bus jtrauktas j Nepatikimy
tiekejy sgrasg Lietuvos Respublikoje galiojanéiy teisés
akty nustatyta tvarka.

17.8. Klientas turi teise vienasaliskai,
nesikreipdamas j teisma, pries 10 (deSimt) Dieny rastu
apie tai jspéjes Paslaugy teikéja, nutraukti Sutartj,
jeigu nustatoma, kad Paslaugy teikéjas kelia grésme
nacionaliniam saugumui ar Paslaugy teikéjui yra
inicijuota, ar iSkeliama bankroto arba
restruktdrizavimo byla, arba bankroto procesas
vykdomas ne teismo tvarka, inicijuotos priverstinio
likvidavimo ar susitarimo su kreditoriais proceddros
arba jam vykdomos analogiskos procediros pagal
Salies, kurioje jis registruotas, jstatymus, Klientui
tampa zinoma apie kitokj priverstinj Paslaugy teikejo
kreditoriy teisiy jgyvendinimg, galintj turéti esminés
jtakos Paslaugy teikéjo galimybéms toliau vykdyti
Sutartj ir (ar) yra kiti Europos Parlamento ir Tarybos
direktyvose nurodyti pagrindai, jskaitant Europos
Sajungos teisés aktuose apibréztus nusikaltimus.
17.9.  Nutraukus Sutart] (ar jai pasibaigus) bet kuriuo
pagrindu, Salys jsipareigoja:

17.9.1. imtis visy priemoniy, siekiant sumazinti dél
Sutarties nutraukimo jy patiriamus nuostolius;

17.5.6. the Buyer shall be entitled to terminate the
Contract due to a substantial breach of the Contract by
the Service Provider, if the Service Provider, including
any entity associated with the Service Provider, gives or
offers any form of an item, pecuniary compensation,
commissions, services or other tangible or intangible
benefits (directly or indirectly) to any employee of the
Buyer or the Companies of Ignitis Group as an incentive
or reward for any action or omission taken in relation to
this Procurement or the Contract, or for showing favour or
disfavour or refraining from doing so (bribe) to any entity
associated with this Contract. In the event of termination
of the Contract by the Buyer on these grounds, the
Service Provider shall compensate all costs incurred by
the Buyer in relation to finishing of implementation of the
Contract as well as compensating all and any losses
incurred as a result of termination of the Contract;

17.5.7. other circumstances specified in the Law, the
Contract and/or the Civil Code of the Republic of
Lithuania are present.

17.6. In an event that the Contract is terminated due to
the circumstances referred to in paragraph 17.5 of the GP
of the Contract, i.e., where the Service Provider
substantially breaches the Contract or unreasonably
terminates the Contract in breach of the established
procedure, the Service Provider shall undertake to pay
the Buyer a fine at the rate of 5 (five) percent of the
outstanding Total Contract Price, exclusive of VAT, and
indemnify the Buyer their incurred losses.

17.7. The Service Provider shall accept the risk of,
upon termination of the Contract due to the fault of the
Service Provider or on the basis of the paragraph 17.5 of
the Contract, or after the Service Provider is fined, by the
Buyer's decision, in accordance with the paragraph 14.6
of the Contract, being included in the List of Unreliable
Service Providers in accordance with the procedure laid
down by the legal acts in force in the Republic of
Lithuania.

17.8.  The Buyer shall have the right to terminate the
Contract unilaterally, outside the court proceedings, by
notifying the Service Provider in writing 10 (ten) days in
advance, if it is established that bankruptcy or
restructuring proceedings are initiated against the Service
Provider, in case of out-of-court bankruptcy proceedings
against the Service Provider, or where the Service
Provider has been subjected to compulsory liquidation,
has entered into arrangement with creditors or similar
proceedings under the law of the country in which it is
registered, or the Buyer becomes aware of any other
enforcement of the Service Provider's creditors that may
substantially affect the Service Provider's ability to
continue the implementation of the Contract and/or there
are other grounds specified in the directives of the
European Parliament and of the Council, including
offenses defined in the European Union law.

17.9. Upon termination (or expiry) of the Contract,
regardless of the grounds thereof, the Parties shall
undertake:

17.9.1. to take all measures in order to reduce the losses
incurred by them as a result of termination of the Contract;
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17.9.2. per 10 (desimt) Dieny nuo pranesimo apie
Sutarties nutraukimg gavimo dienos pateikti kitai Saliai
visus dokumentus, batinus atsiskaitymui pagal Sutartj
(uz faktiskai kokybiSkai suteiktas Paslaugas ir (ar)
priskai€iuotas netesybas ir nuostolius iki nutraukimo
dienos);

17.9.3. Pasirasyti Aktg dél perduodamy Paslaugy.

17.9.4. Atsiskaityti Sutartyje nustatytais terminais uz
iki  Sutarties nutraukimo kokybiskai suteiktas
Paslaugas, pasiraSius Aktg. Sutarties nutraukimas
neatleidzia Paslaugy teikéjo nuo pareigos grazinti uz
Sutarties vykdyma gautos sumos, virijancios faktiskai
suteikty ir perduoty Paslaugy kaing (vertinama pagal
Sutartyje nustatytus jkainius arba kaina, padalintg i$
kiekio, o jei jkainiy ir kainos néra — pagal
konkurencingas rinkos kainas, apklausus ne maziau
kaip 3 rinkos dalyvius). Sutarties nutraukimas
neatleidzia Saliy nuo pritaikyty sankcijy ar
priskaiCiuoty nuostoliy dél netinkamo sutartiniy
jsipareigojimy vykdymo sumokéjimo nukentéjusiajai
Saliai ar tregiosioms $alims per Sutartyje nustatytg
terming. Uz veélavimg grazinti leSas / atlyginti
nuostolius Klientui per 30 (trisdesimt) Dieny nuo
pareikalavimo, Paslaugy teikejui taikomi delspinigiai,
numatyti Klientui uz vélavima laiku atsiskaityti su
Paslaugy teikéju.

17.10. Sutarties saglygos  Sutarties  galiojimo
laikotarpiu negali bati kei¢iamos, i$skyrus tokias
salygas, kuriy keitimas aiSkiai su perzidros procedira
numatytas Sutartyje ir (ar) galimas vadovaujantis
|statymo nuostatomis.

17.11. Sutarties salygy keitimu néra laikomi techninio
pobidzio pakeitimai (pavyzdziui: Saliy klaidos,
pavadinimai, sgskaity numeriai, kiti rekvizitai ir pan.).
Apie techninio pobldZio pakeitimus Salis i§ anksto
praneSa rastu, atskiras kitos Salies sutikimas
neteikiamas. Siekiant iSvengti bet kokiy abejoniy,
Salys susitaria, kad Salims jvykdzius Siame punkte
nurodytas salygas, atskiras susitarimas dél Sutarties
pakeitimo nebus sudaromas, o Salies kitai Saliai
pateiktas pranesimas dél techninio pobldzio Sutarties
pakeitimy pridedamas prie Sutarties ir laikomas
neatskiriama jos dalimi.

17.12. Sutarties salygy keitimg gali inicijuoti
kiekviena Salis, jei yra Sutarties ir (ar) Teisés aktuose
nustatyti keitimo pagrindai, pateikdama kitai Saliai
atitinkamg  praS8ymg bei jj pagrindZiancius
dokumentus. Salis, gavusi tokj prasyma, privalo jj
iSnagrinéti per 20 (dvidesimt) Dieny ir kitai Saliai
pateikti motyvuotg rastiskg atsakyma. Saliy
nesutarimo atveju sprendimo teisé priklauso Klientui.

17.9.2. to submit all documents necessary for making
settlements under the Contract in full (for high-quality
Services actually provided and/or any accrued penalties
and losses prior to the termination date) to the other Party
within 10 (ten) days since the receipt date of a notice of
termination of the Contract;

17.9.3. to sign the Certificate for Services being
transferred.

17.9.4. To pay for the Services provided in a proper and
quality manner before the termination of the Contract,
after signing the Certificate, within the terms specified in
the Contract. Termination of the Contract does not
release the Service Provider from their obligation to
reimburse the amount received for the performance of the
Contract in excess of the price of the Services actually
provided and transferred (the price being determined on
the basis of the price rates or price established in the
Contract divided from the quantity, and in case the price
or the rates are not available, the price shall be
determined on the basis of competitive market prices, by
surveying at least 3 market participants). The termination
of the Contract does not release the Parties from the
sanctions or the obligations to pay the damages to the
aggrieved Party or Third Parties due to an inadequate
performance of contractual obligations within a term set
forth in the Contract. In case of a delay in refunding the
funds or paying the damages to the Buyer within 30
(thirty) days from the request, the Service Provider shall
be subject to late interest at the rate applied to the Buyer
for delays in settlement with the Service Provider.

17.10. Conditions of the Contract may not be amended
during the validity period of the Contract, except for the
conditions, the amendment of which has been explicitly
stipulated in the Contract alongside the revision
procedure and/or in cases it is allowed in accordance with
the provisions of the Law.

17.11. Technical amendments (e.g., errors, names,
account numbers, other details of the Parties, etc.) shall
not be deemed as the amendment to the conditions of the
Contract. The Party shall give a prior written notice of any
technical amendments and a submission of a separate
consent of the other Party is not required. In order to avoid
any doubts, the Parties do hereby agree that, after the
Parties implement all conditions listed in this paragraph,
a separate agreement regarding amendment of the
Contract would not be concluded, and the notice of
technical amendments of the Contract submitted by the
Party to the other Party shall be appended to the Contract
and regarded as an integral part thereof.

17.12. Amendment to the conditions of the Contract, if
such grounds have been established by the Contract
and/or by the legislations, may be initiated by each Party
by submitting to the other Party a respective application
and the supporting documents. The Party, having
received such application, shall examine it within 20
(twenty) days and submit a motivated written response to
the other Party. In the case of disagreement of the
Parties, the Buyer shall have the right to make the
decision.
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