SUTARTIS Nr. __

UAB ,Ignitis grupés paslaugy centras“, pagal
Lietuvos Respublikos jstatymus jsteigta ir veikianti
uzdaroji akciné bendrové, juridinio asmens kodas
3032000186, PVM mokétojo kodas LT
100008194913, registruotos buveinés adresas
Laisvés pr. 10, LT-04215 Vilnius, Lietuvos
Respublika, apie kurig duomenys kaupiami ir
saugomi V| Registry centras, (toliau — Klientas), ir

filialas,
teisétai

Oracle East Central Europe Limited
pagal Lietuvos Respublikos jstatymus
jregistruota ir veikianti jmoné, juridinio asmens
kodas 111881740, PVM mokétojo kodas
LT290068999310, registruotos buveinés adresas
Gostauto g. 40, Vilnius, Lietuvos Respublika,
duomenys apie kurig kaupiami ir saugomi Lietuvos
Respublikos Juridiniy asmeny registre, (toliau —
Paslaugy teikéjas),

Klientas ir Paslaugy teikéjas kiekvienas atskirai
toliau vadinamas Salimi, bendrai vadinamos
Salimis, sudaré &ig paslaugy sutartj (toliau —
Sutartis).

1. SUTARTIES OBJEKTAS

1.1. Sutarties objektas — Paslaugy teikéjas
jsipareigoja teikti duomeny baziy debesijos
paslaugas (toliau — Paslaugos), kaip nurodyta
Sutarties priedo Nr. 1 lenteléje Nr.1 ir prieduose Nr.
3, 4 ir 5 Kliento ir ,lgnitis grupé“ bendroviy,
apibréZty Siame 1.1 punkte, naudai ir jy interesais,
o Klientas jsipareigoja sumokeéti uz Paslaugas, kaip

nustatyta Sutartyje. Sgvoka ,lgnitis grupé®
bendrovés® apima: (1) Klientg patronuojancig
bendrove, t. y. AB ,lgnitis grupé® (toliau -

Patronuojanti bendrové); (2) bendroves, kurias
tiesiogiai ar netiesiogiai kontroliuoja Patronuojanti
bendrové ir kuriose Patronuojanti bendrove turi
daugiau nei 50 % akcijy ar balsy; ir (3) bendroves,
kuriose Patronuojanciai bendrovei priklauso 50 % ar
maziau akcijy ar balsy ir kurios iSvardintos priede
Nr. 6 ,Mazumos valdomy dukteriniy jmoniy
sgrasas”. Salys gali abipusiu sutarimu keisti pirmiau
pateiktg sgrasa.

Sutartis yra sudaryta vykdant vieSgjj debesijos
paslaugy duomeny bazéms pirkimg, remiantis
viedojo pirkimo (vieSojo pirkimo Nr. 2025-GSC-145)
dokumentais ir Paslaugy teikéjo pasidlymu. Pirkimo
objekto apimtis ir reikalavimai nurodyti techninéje
specifikacijoje (Sutarties priedas Nr. 1).

1.2. Sios Sutarties pasiraSymo metu Klientas taip
pat pasiraSys Paslaugy uzsakymo dokumentus

AGREEMENT No. __

UAB “Ignitis grupés paslaugy centras”, a private
limited liability company duly registered and
operating under the laws of the Republic of
Lithuania, legal entity code 303200016, VAT payer
number LT100008194913, registered address
Laisvés pr. 10, LT-04215 Vilnius, the Republic of
Lithuania, the data of which is collected and stored
by the State Enterprise Centre of Registers,
(hereinafter - the Client), and

Oracle East Central Europe Limited filialas, a
company legally registered and operating in
accordance with the laws of the Republic of
Lithuania, legal entity number 111881740, VAT
payer number LT290068999310, with registered
office address at GoStauto str. 40, Vilnius, the
Republic of Lithuania, data about which is collected
and stored in the Register of Legal Entities of the
Republic of Lithuania, (hereinafter - the Service
Provider),

The Client and the Service Provider, each
hereinafter referred to as the Party, collectively
referred to as the Parties, have entered into this
Service Agreement (hereinafter - the Agreement).

1. OBJECT OF THE AGREEMENT

1.1. Object of the Agreement — the Service Provider
undertakes to distribute Database Cloud Services
(hereinafter - the Services) as per Annex No. 1
Table 1 and Annexes No 3, 4 and 5 to the
Agreement for the benefit and interests of the Client
and “Ignitis grupé” companies defined in this
Section 1.1 below, and the Client undertakes to pay
for the Services, as described in the Agreement.
The term ”Ignitis grupé” companies” means (1) the
parent company of the Client - AB “Ignitis grupé”
(hereinafter - the Parent company); (2) companies
directly or indirectly controlled by the Parent
company in which the Parent company owns more
than 50% of the shares or votes; and (3) companies
in which the Parent company owns 50% of the
shares or votes or less which are listed in Annex No.
6 “List of minority-owned subsidiaries”. The above
list may be mutually amended by the Parties.

The Agreement is concluded as a result of the
procurement of Cloud services for the databases,
based on the procurement (Procurement No. 2025-
GSC-145) documents and the Service Provider's
proposal. The scope of and the requirements for the
Object of Procurement are specified in the
Technical specification (Annex No. 1 to this
Agreement).




(Sutarties priedai Nr. 3 ir 4), kurie laikomi

neatskiriama Sios Sutarties dalimi.

1.3 Paslaugy teikimo salygos ir reikalavimai yra
iSdéstyti Sutarties priede Nr. 1 ir Sutarties priede Nr.
5 ,Oracle” debesijos paslaugy sutartis“, kuris yra
neatskiriama Sios Sutarties dalis pagal galiojanéias
,Oracle“ debesijos paslaugy teikimo sglygas (angl.
Oracle Cloud Infrastructure Service Level
Objectives).t

Siekiant aiskumo, abi Salys patvirtina, kad ,Oracle*
teisés ir pareigos pagal auks¢&iau nurodytus ,Oracle”
debesijos paslaugy sutartj (priedas Nr. 5) ir
Paslaugy uzsakymo dokumentus (Sutarties priedai
Nr. 3 ir 4) reglamentuoja Paslaugy teikéjo teises ir
pareigas Sios Sutarties prasme, kiek jos
neprieStarauja Pirkimo salygy Nr. 2025-GSC-145
reikalavimams, nustatytiems techninéje
specifikacijoje (Sutarties priedas Nr. 1), ir (ar)
sillytoms Paslaugy teikimo sutarties sglygoms.
Siekiant iSvengti bet kokiy abejoniy, atsizvelgiant |
technine specifikacijg, Paslaugos bus teikiamos
vadovaujantis Paslaugy teikéjo standartinémis
taisyklémis ir proceddromis, jskaitant Paslaugy
teikejo teise atnaujinti Paslaugas ir Paslaugy
specifikacijas, atsizvelgiant | pakeitimus (kaip
nurodyta ,Oracle” debesijos paslaugy sutartyje), su
salyga, kad tokie atnaujinimai i$ esmés nesumazins
Paslaugy veikimo, funkcionalumo, saugumo ar
prieinamumo lygio visg Sutarties galiojimo
laikotarpj.

1.4. Klientas pareiskia, kad prie§ pasiraSydamas Sig
Sutartj atidZiai perzioréjo ,Oracle” debesijos
paslaugy sutartj ir uzsakymo dokumentus, nurodytus
1.2 ir 1.3 punktuose, suprato juose nurodytas
sglygas, ir Salys laiko Siuos dokumentus Sutarties
dalimi.

1.5. Siekiant i8vengti bet kokiy abejoniy, jeigu tarp
Sutarties ir Pirkimo Nr. 2025-GSC-145 Kkilty
prieStaravimy, pirmenybé teikiama Sutarties
nuostatoms. Esant prieStaravimy tarp Sutarties ir
Paslaugos teikéjo pasidlymo, pirmenybé taip pat
teikiama Sutarties nuostatoms.

1.6. Siekiant i8vengti bet kokiy abejoniy, Salys
susitaria netaikyti viena kitai baudy, taciau tai
neatima i§ Saliy teisés reikalauti nuostoliy
atlyginimo, kaip numatyta ,Oracle® debesijos
paslaugy sutarties (priedas Nr. 5) 6 ir 7 punktuose.

1.2. At the time of signing this Agreement, the Client
will sign the Service order documents (Annexes No.
3 and 4 to the Agreement), which are considered an
integral part of this Agreement.

1.3. The terms and conditions of provision of
Services are set in Annex No. 1 to the Agreement
and Annex No. 5 to the Agreement “Oracle Cloud
Services Agreement”, which forms an integral part
of this Agreement and in accordance with the valid
conditions applicable for provision of Oracle cloud
services (Oracle Cloud Infrastructure Service Level
Objectives).t

For the sake of clarity, both Parties confirm that
Oracle's rights and obligations under the above
Oracle Cloud Services Agreement (Annex No. 5)
and Service order documents. (Annexes No. 3 and
4 to the Agreement) described in above govern the
Services Provider's rights and obligations within the
meaning of this Agreement, insofar as they do not
contradict the Procurement No. 2025-GSC-145
requirements, set out in Technical specification
(Annex No. 1 to this Agreement) and/ or Terms and
Conditions of the Proposed Contract for Services.
For the avoidance of doubt as per the Technical
Specification the Services will be provided
according to the Service Provider standard rules
and procedures iincluding the right of the Service
Provider to update the Services and Service
Specifications to reflect changes (as described in
Oracle Cloud Services Agreement) which updates
will not materially reduce the level of performance,
functionality, security or availability of the Services
during the Contract term.

1.4. The Client declares that before signing, he
carefully reviewed Oracle Cloud Services
Agreement and Ordering documents described in
Article 1.2 and 1.3 above, understood the conditions
specified therein and the Parties consider them to
be part of the Agreement.

1.5. To avoid any doubts in case of any
discrepancies between the Agreement, and the
Procurement No 2025-GSC-145 provision of the
Agreement prevails. Additionally, in case of any
discrepancies between the Agreement and the
Service Provider's offer, the Agreement prevails.

1.6. To avoid any doubts, the Parties agree not to
impose penalties on each other, however this does
not deprive the Party of the right to claim damages

1 Sutarties pasirasymo metu oficialios ,Oracle* debesijos paslaugy teikimo salygos skelbiamos &ia: https://docs.oracle.com/en-
us/iaas/Content/General/Reference/servicelevelobjectives.htm_/ At the time of signing the Agreement, the official terms of Oracle cloud
services provision are posted here: https://docs.oracle.com/en-us/iaas/Content/General/Reference/servicelevelobjectives.htm



2. SUTARTIES KAINA IR APMOKEJIMO
SALYGOS

2.1. Paslaugy kiekis ir Paslaugy jkainiai nurodyti
Sutarties priede Nr. 2. Paslaugy kiekis, nurodytas
priede Nr. 2, yra orientacinis. Sutarties galiojimo
laikotarpiu Klientas turi teise koreguoti perkamy
Paslaugy kiekj, jei jis nevirSija Sutarties 2.2 punkte
nurodytos maksimalios vertés. Klientas neprivalo
jsigyti viso Paslaugy kiekio, i8skyrus Paslaugas,
kurios perkamos pagal Sios Sutarties 1.2 punkte
nurodytus Paslaugy uzsakymo dokumentus.

2.2. Bendra Paslaugy kaina yra 9.110.138,40 EUR
(devyni milijonai vienas Simtas deSimt tlkstanciy
vienas Simtas trisdeSimt astuoni eurai ir 40 ct),
jskaitant PVM (toliau — Mokestis), jskaitant ir visus
mokescCius bei kitus Paslaugy teikéjo patirtus
kastus. Bendrg Paslaugy kaing sudaro:

2.2.1. Paslaugy kaina — 7.529.040,00 EUR (septyni
milijonai penki Simtai dvideSimt devyni tikstanciai
keturiasdesimt eury ir 00 ct), nejskaitant PVM;
2.2.2. Pridétinés vertés mokestis (PVM) — 21 %, t.
y. 1.581.098,40 EUR (vienas milijonas penki Simtai
aStuoniasdesSimt vienas tikstantis devyniasdeSimt
aStuoni eurai ir 40 ct).

2.3. Sutartyje nustatytas Sutarties kainos
apskai€iavimo bldas remiantis Kainodaros taisykliy
nustatymo metodika: fiksuotas jkainis. Paslaugy
jkainiai negali bati kei€iami visg Sutarties galiojimo
laikotarpj dél specifinio Paslaugy pobadZio.

2.4. Pasikeitus PVM dydziui, Salys susitaria
nedelsiant perskaiCiuoti ir pakeisti Mokest;.
Mokestis  perskaiCiuojamas ir  pakeiiamas
proporcingai PVM dydZio pokyc€iui. Mokescio
perskaiCiavimas ir  pakeitimas jforminamas
protokolu, kurj pasiraso abi Salys ir kuris tampa
neatskiriama Sios Sutarties dalimi. Perskaiciuotas ir
pakeistas Mokestis mokamas uz tas paslaugas, uz
kurias PVM sgskaita faktlra iSraSoma galiojant
naujam PVM tarifui.

2.5. Visi mokéjimai ir atsiskaitymai pagal Sutartj
atliekami Lietuvos Respublikos nacionaline valiuta
— eurais.

2.6. Klientas sumoka uz Paslaugas pagal Paslaugy
teikéjo pateiktg sgskaita faktirg (toliau — Sgskaita),
per 30 (trisdeSimt) kalendoriniy dieny nuo Saskaitos
iSraSymo dienos. ISsami mokéjimo tvarka pateikta
Sutarties priedo Nr. 1 techninéje specifikacijoje, jei
ji neprieStarauja tvarkai, pateiktai adresu
http://www.oracle.com/contracts.

as set forth in Oracle Cloud Services Agreement
(Annex 5) Clauses 6 and 7.

2. AGREEMENT PRICE AND PAYMENT TERMS

2.1. Services fees and quantities are specified in
Annex No. 2 to the Agreement. The quantity of
Services indicated in Annex No. 2 is indicative.
During the Agreement period, the Client has the
right to adjust the quantity of purchased Services,
provided it does not exceed the maximum value
specified in Clause 2.2 of the Agreement. The
Client is not obligated to purchase the full quantity
of Services except the Services purchased under
the Service order documents indicated in Section
1.2 hereof.

2.2. The total price (value) of the Services is 9.110
138,40 EUR (Nine million one hundred and ten
thousand one hundred and thirty-eight euros and 40
ct), including VAT (hereinafter — Tax), including all
taxes and other costs incurred by the Service
Provider. The total price of the Services includes:

2.2.1. The price of the services is 7.529.040,00
EUR (Seven million five hundred and twenty-nine
thousand and forty euros and 00 ct), excluding VAT,;
2.2.2. Value added tax (VAT) - 21%, which is
1581.098,40 EUR (One million five hundred and
eighty-one thousand ninety-eight euros and 40 ct).

2.3. The Agreement stipulates the method of
calculating the Agreement price in accordance with
the Methodology for Determining the Pricing rules:
fixed fee. Price rates of Services shall not be subject
to change throughout the duration of the Agreement
due to the specific nature of the Services.

2.4. In the event of a change in the amount of VAT,
the Parties agree to immediately recalculate and
change the Tax. The Tax is recalculated and
changed in proportion to the amount of VAT
change. The recalculation and amendment of the
Tax will be formalized in a protocol signed by both
Parties, which will become an integral part of this
Agreement. The recalculated and changed Tax is
paid for those Services for which a VAT invoice is
issued with the new VAT in force.

2.5. All payments and settlements under the
Agreement shall be made in the national currency
of the Republic of Lithuania - euros.

2.6. The Client pays for the Services according to
the invoice submitted by the Service Provider
(hereinafter - the Invoice), within 30 (thirty) calendar
days from the Invoice date. The detailed payment
procedure is set out in the Annex No. 1 technical
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2.7. Salys sutinka, kad Kliento bendrovés
reorganizavimo, teisinio statuso pakeitimo atveju
arba jei dél jsipareigojimy, kylanciy i$ Kliento
funkcijy perdavimo, yra reikalingas i$ Sios Sutarties
kylanciy teisiy ir pareigy perleidimas treciajai 3aliai
arba su Klientu susijusiems subjektams, Sios
Sutarties ir Paslaugy uzsakymo dokumenty
perleidimas yra vykdomas pagal Sutarties priedus
Nr. 3ir 4.

3. KEITIMASIS INFORMACIJA

3.1. Visi praneSimai, susije su Sios Sutarties
vykdymu, turi bati pateikti Salies kontaktiniam
asmeniui tokia forma, kuri leisty atkurti atitinkamg
praneSimg rastu. Vis délto, bet kuris ir visi
praneSimai, kuriais siekiama sukelti tam tikras
teisines pasekmes, jskaitant, bet neapsiribojant,
reikalavimais ir pretenzijomis, turi bati pateikti rastu,
t. y. pasiradyti ranka arba skaitmeniniu badu
atitinkamos Salies atstovo. Visos pretenzijos dél
Sutarties pazeidimo turi bati pateiktos rastu
(registruotu pastu siundiant Salies adresu, nurodytu
Sutarties virSuje, arba el. pasto adresu, nurodytu
3.2.2 punkte).

3.2. Visi su $ia Sutartimi susije praneSimai turi bati
teikiami nurodytiems Saliy kontaktiniams
asmenims:

3.2.1. Kliento kontaktinis asmuo - ....;

3.2.2. Paslaugy teikéjo kontaktinis asmuo - ...

3.3. Kiekviena Salis jsipareigoja nedelsdama
informuoti kitg Salj apie bet kokius pasikeitimus,
susijusius su jos kontaktiniu adresu, nurodytu
Sutarties virSuje, ir / arba kontaktinio asmens ar jy
kontaktiniy duomeny pasikeitimu.

3.4. PranesSimai tokia forma, kurig galima atkurti
rastu, bus laikomi gautais tg diena, kai jie buvo
iSsiysti kitai Saliai. Rasytiniai pranesimai, i$siysti
registruotu pastu, laikomi gautais pasto paslaugy
teikéjo nurodytg siuntos pristatymo diena.
Rasytiniai praneSimai su skaitmeniniais paraSais
laikomi gautais tg dieng, kai buvo i8siystas
atitinkamas el. laiSkas.

4. SUTARTIES |SIGALIOJIMAS IR GALIOJIMAS

4.1 Sutartis jsigalioja nuo jos pasiraSymo dienos.
Debesijos Paslaugos pradedamos teikti nuo
,oracle Exadata  Cloud@Customer (Half
rack)“ paslaugos aktyvavimo dienos (priedas Nr. 3).

specification as long as it is not contradicts as
described at: http://www.oracle.com/contracts.

2.7. The Parties agree that in case of reorganization
of the Client's company or change of the Client's
legal status or if the obligations arising from the
transfer of the Client's functions require assignment
of rights and obligations arising from this
Agreement to a third party or the Client's associated
entities assignment of this Agreement and Services
ordering documents is allowed in accordance to
Annexes No. 3 and 4.

3. EXCHANGE OF INFORMATION

3.1. All notices relating to the performance of this
Agreement shall be provided to the contact person
of the Party in a form that allows the relevant written
notice to be reproduced. Nevertheless, any and all
notices intended to produce certain legal effects,
including, but not limited to, requirements and
claims, must be in writing, i.e. signed by hand or
digitally by a representative of a Party. All claims for
breach of the Agreement must be submitted in
writing (by registered mail to the address of the
Party indicated at the top of the Agreement or by e-
mail specified in Clause 3.2.2).

3.2. All communications relating to this Agreement
shall be made to the following contact persons of
the Parties:

3.2.1. Client contact person - ...;

3.2.2. Contact person of the Service Provider — ....

3.3. Each Party undertakes to notify the other Party
without delay of any changes in its contact address
at the top of the Agreement and / or in the contact
person or their contact details.

3.4. Notices in a reproducible form in writing shall
be deemed to have been received on the date on
which they are sent to the other Party. Written
notices sent by registered mail will be deemed to
have been received on the date of delivery of the
item specified by the postal service provider.
Written notices with digital signatures will be
deemed to have been received on the day the
relevant email was sent.

4. ENTRY INTO FORCE AND VALIDITY OF THE
AGREEMENT

4.1. The Agreement shall enter into force on the date
of its signing. The Cloud Services start from the day
of activation of the Oracle Exadata

4
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4.2. Sutartis galioja iki visy sutartiniy jsipareigojimy
jvykdymo, bet ne ilgiau kaip 56 (penkiasdeSimt
Sedis) ménesius, i kuriy 6 (SeSi) ménesiai skirti
Paslaugy, nurodyty techninés specifikacijos
(priedas Nr. 1) 1 lentelés 1 ir 2 punktuose, jdiegimui,
48 (keturiasdeSimt astuoni) meénesiai Paslaugy
teikimui ir 2 (du) ménesiai galutiniam atsiskaitymui
ir kitiems proceduriniams veiksmams, kaip apradyta
priedo Nr. 5 2 punkte (Mokesciai ir mokéjimas),
atlikti.

4.3. Sutartis gali bati pratesta vieng kartg 12
(dvylikai) ménesiy, nevirijant Sutartyje nurodytos
bendros Paslaugy kainos, jei iki Paslaugy teikimo

termino, nurodyto Sutarties 4.2 punkte (48
ménesiai), pabaigos, laikantis Paslaugy
uzsakymuose (priedai Nr. 3 ir 4) nustatyty

pratesimo salygy, likus ne maziau kaip 60
(8eSiasdesimt) dieny, Salys rastu susitaria dél
pratesimo ir jo sglygy. Jeigu Klientas ketina pratesti
Paslaugy, nurodytas Sios Sutarties priede Nr. 4,
teikimg, Klientas privalo pranesti Paslaugy teikéjui
ne véliau kaip prie$ 6 (Sesis) ménesius iki pirminio
48 ménesiy laikotarpio pabaigos.

5. BAIGIAMOSIOS NUOSTATOS

5.1. Si Sutartis gali bati pakeista, jskaitant jos
pratesimg, tik esant radytiniam abiejy Saliy
susitarimui. Bet kuri i$ Saliy gali nutraukti $ig Sutartj,
kaip nurodyta Sutarties priede Nr. 6.

5.2. Bet kokie ir visi gincai, kylantys dél Sutarties
vykdymo, pakeitimo ar nutraukimo arba dél
atsakomybés taikymo, yra sprendziami deryby
bddu. Jeigu nepavyksta pasiekti susitarimo deryby
blddu, gin€ai turi bdti sprendziami vadovaujantis
Lietuvos Respublikos teisés akty nustatyta tvarka,
pagal Kliento buveinés viets.

5.3. Sutarties dalimi laikomy Paslaugy teikéjo
pateikty dokumenty, jskaitant debesijos paslaugy
sutarties tvarkas, jy naudojimo taisyklés ar pan.,
nuostatos, prieStaraujancios privalomoms taikyti
Lietuvos Respublikos vieSyjy pirkimy jstatymo
nuostatoms, laikomos negaliojangiomis. Jeigu kuri
nors Sios Sutarties nuostata bty pripazinta
negaliojancia, tai nedaro negaliojaniomis likusiy
Sios Sutarties nuostaty ar pacios Sutarties. Tokiu
atveju Salys susitaria déti visas pastangas, kad
negaliojanti nuostata bidty pakeista teisiSkai
galiojan&ia norma, kuri, kiek jmanoma, turéty tokj
patj poveikj kaip ir pakeistoji norma.

Cloud@Customer (Half rack) service order (Annex
No. 3).

4.2. The Agreement is valid until the fulfillment of all
contractual obligations, but not longer than 56 (fifty
six) months, of which 6 (six) months for the
implementation of the Services defined in Iltems 1
and 2 of Table 1 of the Technical Specification
(Annex No. 1 hereto), 48 (forty eight) months for the
provision of the Services and 2 (two) months for the
final settlement and other procedural actions, as
described in Annex No. 5, Point 2 (Fees and
Payment).

4.3. The Agreement may be extended once for 12
(twelve) months, within the budget set in Agreement,
after original term for the provision of the Services
(48 months) is completed, as set out in Clause 4.2,
subject to the renewal conditions specified in the
Services orders (Annexes No. 3 and 4), not later
than 60 (sixty) days before both Parties will agree in
written form on the renewal and its conditions. If the
Client intends to renew the provision of Services
indicated in Annex No. 4 to this Agreement the Client
is obliged to notify the Service Provider not later than
6 (six) months prior to the end of the initial 48-months
term.

5. FINAL PROVISIONS

5.1. This Agreement may be amended, including its
extension only by written agreement of both Parties.
Either of the Parties may terminate the Agreement
as described in Annex No. 6 to the Agreement.

5.2. Any and all disputes arising out of the
performance, amendment or termination of the
Agreement or the application of liability shall be
settled by negotiation. If an agreement cannot be
reached through negotiations, disputes must be
resolved in accordance with the procedure
established by the laws of the Republic of Lithuania,
according to the location of the Client's registered
office.

5.3. Provisions of documents submitted by the
Service Provider, including Cloud Service
agreement procedures, rules for their use, etc.,
which are in conflict with a mandatory provision of
the Law on Public Procurement of the Republic of
Lithuania, shall be considered invalid. If any
provision of this Agreement is held invalid, it shall
not invalidate the remaining provisions of this
Agreement or the Agreement itself. In such a case,
the Parties agree to make every effort to replace the
invalid provision with a legally effective provision
which, as far as possible, would have the same
effect as the amended provision.




5.4. Sutartis sudaryta lietuviy ir angly kalbomis.
Esant neatitikimy, vadovaujamasi tekstu lietuviy
kalba.

5.5. Sutartis kartu su priedais, kurie yra
neatskiriama Sutarties dalis, sudaro iSskirtinj
dokumenta, reglamentuojantj Sutarties objekta.

5.6. Siekdamos iSvengti bet kokiy abejoniy, Salys
susitaria, kad Si Sutartis taikoma tik 1.2 punkte
apradytiems Paslaugy uzsakymo dokumentams.

5.7. Pagal $ig Sutartj Salys gali atskleisti viena kitai
informacijg, kuri yra konfidenciali (toliau -
Konfidenciali informacija), nejskaitant jos sudarymo
fakto ir informacijos, kurig teisés akty pagrindu

privaloma  vieSinti.  Konfidenciali  informacija
apsiriboja Sios Sutarties ir jos prieduose (jskaitant,
bet neapsiribojant, uzsakymo dokumentuose)

numatytomis sglygomis, Kliento turiniu, pasiekiamu
Paslaugy teikimo laikotarpiu, ir visa informacija, kuri
atskleidimo metu rastu ar Zodziu aiSkiai jvardijama
kaip konfidenciali.

Salies Konfidencialia informacija negali bati laikoma
informacija, kuri: (a) yra arba tampa vieSai
prieinama ne dél kitos Salies veiksmy ar neveikimo;
(b) buvo teisétai kitos Salies Zinioje prie$
atskleidziant informacijg ir nebuvo kitos Salies
tiesiogiai ar netiesiogiai gauta i§ atskleidziancios
Salies; (c) yra teisétai atskleista kitai Saliai
treCiosios alies be apribojimy atskleisti informacija;
arba (d) yra nepriklausomai sukurta kitos Salies.

Kiekviena Salis sutinka neatskleisti kitos Salies
Konfidencialios informacijos jokiai treCiajai Saliai,
iSskyrus atvejus, nurodytus Siame punkte,
penkerius metus nuo tos dienos, kai Konfidencialig
informacijg  atskleidzianti Salis perdave jg
gaunandiai  Saliai; tagiau Paslaugy teikéjas
jsipareigoja saugoti Kliento turinio, pasiekiamo
Paslaugy teikimo laikotarpiu, konfidencialumg tol,
kol $i informacija yra pasiekiama Paslaugy tekimo

laikotarpiu.  Kiekviena Salis gali atskleisti
Konfidencialia  informacijg  tik tiems savo
darbuotojams, atstovams ar subrangovams,
kuriems bdtina, siekiant tinkamo Paslaugy

suteikimo, ir kurie privalo jg apsaugoti nuo neteiséto
atskleidimo ne maziau apsauganciu budu, nei
reikalaujama pagal $ig Sutartj. Kiekviena Salis gali
atskleisti kitos Salies Konfidencialig informacijg bet
kokiame teisiniame procese arba valdzios
institucijai, kaip to reikalauja jstatymai.

5.8. Paslaugy teikéjas jsipareigoja Kliento praSymu
ne reciau kaip kartg per metus pateikti kontrolés

5.4. The Agreement was entered in Lithuanian and
English languages. In case of discrepancies, the
Lithuanian version shall prevail.

5.5. The Agreement, with its Appendixes which are
integral part of the Agreement, constitutes the
exclusive document which governs the Object of
the Agreement.

5.6. To avoid any doubts, the Parties agree that this
Agreement governs Service order documents
described in Article 1.2, only.

5.7. By virtue of this Agreement, the Parties may
disclose to each other information that is confidential
(hereinafter - Confidential Information), excluding
the fact of conclusion thereof and the information
required to be made public on the grounds of the
legislations. Confidential Information shall be limited
to the terms under this Agreement and Annexes
(including but not limited to Ordering documents),
Client's Content residing in the Services, and all
information clearly identified as confidential either
written or orally at the time of disclosure.

A Party’s Confidential Information shall not include
information that: (a) is or becomes a part of the
public domain through no act or omission of the
other Party; (b) was in the other Party’s lawful
possession prior to the disclosure and had not been
obtained by the other Party either directly or
indirectly from the disclosing party; (c) is lawfully
disclosed to the other Party by a third party without
restriction on the disclosure; or (d) is independently
developed by the other Party.

Each Party agrees not to disclose the other Party’s
Confidential Information to any third party other
than as set forth in the following sentence for a
period of five years from the date of the disclosing
Party’s disclosure of the Confidential Information to
the receiving Party; however, Service Provider will
protect the confidentiality of Client Content residing
in the Services for as long as such information
resides in the Services. Each Party may disclose
Confidential Information only to those employees,
agents or subcontractors who are required to
protect it against unauthorized disclosure in a
manner no less protective than required under this
Agreement, and each Party may disclose the other
Party’s Confidential Information in any legal
proceeding or to a governmental entity as required
by law.




uztikrinimo ataskaitas apie informacijos saugumo
valdymg pagal IEC/ISO 27001:2022 (Tarptautinés
standartizacijos organizacijos) standartg arba
lygiavertj standartg (arba patvirtinti, kad per praéjusj
laikotarpj tokiose ataskaitose nebuvo padaryta jokiy
pakeitimy). IT valdymo audito sglygos ir informacija
yra nurodytos ,Oracle” paslaugy duomeny
tvarkymo sutartyje (angl. Data Processing
Agreement for Oracle Services).

Paslaugy teikéjas bent kartg per metus jsipareigoja
Kliento pradymu pateikti turimas IT valdymo
kontrolés uztikrinimo ataskaitas pagal SOC
(Paslaugy organizacijos kontrolés) arba ISAE -
3402 (Tarptautinj uztikrinimo uzduociy) arba
lygiavertj standartg (arba patvirtinti, kad per praéjus;j
laikotarpj tokiose ataskaitose nebuvo padaryta jokiy
pakeitimy). IT valdymo audito saglygos ir informacija

yra nurodytos ,Oracle” paslaugy duomeny
tvarkymo sutartyje.

Vadovaudamasis ,Oracle” paslaugy duomeny
tvarkymo sutarties (angl. Data Processing

Agreement for Oracle Services) incidenty ataskaity
teikimo skyriumi, Paslaugy teikéjas |sipareigoja
pranesti Klientui apie visus kibernetinio saugumo
pazeidimus, kurie kelia pavojy Kliento turiniui,
saugomam Paslaugy teikéjo sukurtose ir (arba)

izid informacinése sistemose, kai tik
Paslaugy teikéjas suzino apie kibernetinio saugumo
pazeidima, ir pateikti Klientui kibernetinio incidento
tyrimo ataskaitg, kai tik Paslaugy teikéjas apie tai
gauna informacijos.

6. PRIEDAI

6.1. Kiekvienas Sios Sutarties priedas yra
neatskiriama jos dalis. Kiekviena Salis gauna po
vieng kiekvieno Sutarties priedo egzemplioriy.

6.2. Prie Sutartie pridedami Sie priedai:

6.2.1. Priedas Nr.1 — Techniné specifikacija;

6.2.2. Priedas Nr. 2 — Paslaugy kiekiai ir jkainiai;
6.2.3. Priedas Nr. 3 - ,Oracle Exadata
Cloud@Customer® paslaugos uzsakymas adresu
Liepkalnio g. 160C, Vilnius ir adresu J. TiSkeviciaus
g. 72, Vilnius;

6.2.4. Priedas Nr. 4 — ,Oracle* PaaS and laaS
Universal Credit“ paslaugos uzsakymas;

6.2.5. Priedas Nr. 5 — ,Oracle“ debesijos paslaugy
sutartis (angl. Oracle Cloud Services Agreement);
6.2.6. Priedas Nr. 6 — Mazumos valdomy dukteriniy
jmoniy sgrasas.

5.8. The Service Provider undertakes to provide, at
least once a year, upon the Client's request
available control assurance reports on information
security governance in accordance with IEC/ISO
27001:2022 (International  Organization for
Standardization) standard or equivalent (or confirm
that no changes have been made to such reports
over the preceding period). The conditions and
information for an IT governance audit are specified
in the Data Processing Agreement for Oracle
Services.

The Service Provider undertakes to provide upon
the Client's request available control assurance
reports on IT governance in accordance with SOC
(Service Organisation Control) or ISAE - 3402
(International Standard on assurance
Engagements) or equivalent (or confirm that no
changes have been made to such reports over the
preceding period), at least annually. The conditions
and information for an IT governance audit are
specified in the Data Processing Agreement for
Oracle Services.

Pursuant to the Incident Reporting section of the
Data Processing Agreement for Oracle Services,
the Service Provider undertakes to notify the Client
of all cyber security breaches that
compromise Client's content stored on information
systems developed and/or maintained by the
Service Provider as soon as the Service Provider
becomes aware of the incident cyber security
breach and to provide the Client with a cyber
incident investigation report as information
becomes available to the Service Provider.

6. ANNEXES

6.1. Each Annex to this Agreement shall form an
integral part thereof. Each Party shall receive one
copy of each Annex to the Agreement.

6.2. The following annexes are attached to the
Agreement:

6.2.1. Annex No.1 — Technical specification;

6.2.2. Annex No0.2 — Quantities and fees for
Services;

6.2.3. Annex No.3 - Oracle Exadata
Cloud@Customer service order at A. Liepkalnio str.
160C, Vilnius and at J. TiSkeviciaus str. 72, Vilnius;
6.2.4. Annex No. 4 — Oracle PaaS and laaS
Universal Credit Services Order;

6.2.5. Annex No. 5 — Oracle Cloud Services
Agreement;

6.2.6. Annex No. 6 — List of minority-owned
subsidiaries.




7. SALIY REKVIZITAI 7. DETAILS OF THE PARTIES
Paslaugy teikéjas Service Provider
Oracle East Central Europe Limited filialas Oracle East Central Europe Limited filialas

Klientas Client




Annex No. 2 / Priedas Nr. 2

SERVICE QUANTITIES AND RATES / PASLAUGUY KIEKIAI IR |JKAINIAI

Preliminarus

. kiekis .
Eil. Paslau avadinimas Sutarties L mato vieneto
N gup art jkainis, EUR be PVM
galiojimo
laikotarpiu
A B C G
Standartiné  vienkartiné  Oracle Exadata
1 | Cloud@customer jdiegimo paslauga duomeny 1 27900,000000
centre adresu Liepkalnio g. 160C, Vilnius
Standartiné  viekartiné  Oracle Exadata
2 | Cloud@customer jdiegimo paslauga duomeny 1 27900,000000
centre adresu J. TiSkeviciaus g. 72, Vilnius
Papildoma Oracle Exadata Cloud@customer
3 jdiegimo pasIaL_Jga,1d|eg|ant/perkel|a!nt/|sd|e_g|ant 4 2500,000000
paslaugg, kai duomeny centrai neatitinka
reikalavimy
Oracle Exadata Cloud@customer paslauga
4 Liepkalnio g. 160C, Vilnius 60 20163,330000
Oracle Exadata
5 | Cloud@customer paslauga J.TiSkeviciaus g. 72, 60 20163,330000
Vilnius *
6 Oracle Exadata Cloud@customer vieno 16 743 200 0296856

ECPU resurso paslauga*




Annex No. 6 / Priedas Nr. 6
List of minority-owned subsidiaries / Mazumos valdomy dukteriniy jmoniy sarasas

Estonia/ Estija:

United Kingdom / Jungtiné Karalysté:

10



