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ORDER FORM  

Digital Media Innovations Sweden AB ("Notified")
P.O. Box 162 85 
103 25 Stockholm, 
Sweden 

 

Master 
forth the terms and conditions under which Notified 
MSA is made part of this Order Form and is incorporated herein by the reference. In case of a conflict between this Order 
Form and the MSA, this Order Form shall control. 

Order Form Number 00116178.0 
Account Number N-00005918 
Sales Contact DAINORA KULIESAITE 
Master Agreement https://www.notified.com/legal/terms 
Initial Term months 12 
Renewal Term(s) months  
Order Form Date April 2, 2025 

 
Customer Contracting Entity ("Customer") Customer Contact 
AB Ignitis grup  
Laisv s pr. 10, Vilnius 
LT-04215 
Lithuania 

2025-HLD-65Dovile Kelerait  
37068787900 
dovile.keleraite@ignitis.lt 

 
Total Summary of New Service Costs related to the Order Form 
Annual Recurring Total: EUR 0.00
One Time Total: EUR 5,773.43

 
Standalone Services 

Services Qty 
Billing 

Frequency 
One Time 

Total 

Annual 
Recurring 

Total  
Information 

Billing 
Account 

Webcasting Event   
 

  
 

 B-
00006559 

MMC - Remote Manager  1 Custom-
See Table 
Below 

EUR 420.84  
 

 B-
00006559 

MMC - Expert Video Webcast Live  1 Custom-
See Table 
Below 

EUR 
4,095.92 

 
 

 B-
00006559 

Conference Call - Up to 50 Participants  1 Custom-
See Table 
Below 

EUR 741.67  
 

 B-
00006559 

Conference Call - Prerecord  1 Custom-
See Table 
Below 

EUR 515.00  
 

 B-
00006559 

Total   
EUR 

5,773.43 
EUR 0.00  
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Custom Services Payment Schedule

Services Qty 
Billing 
Frequenc
y 

Initial 
Payment 

Initial Invoice 
Date 

Final 
Payment 

Final Invoice Date 

Webcasting Event          

MMC - Remote Manager  1 Custom N/A  N/A  EUR 420.84  Last Day of Term or 
Event Date, 
whichever comes 
first 

MMC - Expert Video Webcast Live  1 Custom N/A  N/A  EUR 
4,095.92  

Last Day of Term or 
Event Date, 
whichever comes 
first 

Conference Call - Up to 50 Participants 1 Custom N/A  N/A  EUR 741.67  Last Day of Term or 
Event Date, 
whichever comes 
first 

Conference Call - Prerecord  1 Custom N/A  N/A  EUR 515.00  Last Day of Term or 
Event Date, 
whichever comes 
first 

Total   EUR 0.00  EUR 5,773.43  
 
 

BILLING ACCOUNT INFORMATION 

Billing 
Account 

Name Primary Contact Contact Email Physical Address 

B-00006559 AB Ignitis grup  grupe@ignitis.lt grupe@ignitis.lt Laisv s pr. 10, Vilnius, 
LT-04215, Lithuania 

 

 

STANDARD TERMS AND CONDITIONS 

1. The Initial Term commences upon execution by the parties. For the avoidance of doubt, this Order Form does not 
automatically renew. 

Service Description Notes:  

1 MMC Video IR webcasting events: 
-Demand HD Video Webcast 

Synchronized slides 
 

 
-demand viewing for 12 months. 

 
ve webcast analytics that gives you insight into audience behavior, from 

tracking user registration to how viewers engage with your presentation 
 

 
- up to 50 participants 

-recording x 1 

*overages might be charged at list price 
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2. This 

terms and conditions and does not serve to modify or amend this Order Form.

3. The Services will be provided as set forth in the Service Description found at https://www.notified.com/legal/service-
descriptions which are incorporated herein by reference. 

 

Each party confirms, by signing below, that it has the necessary authority to enter into this Order Form. 

 

Signed on behalf of AB Ignitis grup  
Signed on behalf of Digital Media Innovations Sweden AB 
("Notified") 

Print 
Name 

 
Print 
Name 

 

Signature  Signature  

Date  Date  

Title  Title  
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PAPILDOMOS 
 

ADDITIONAL TERMS AND CONDITIONS OF THE 
PROPOSED CONTRACT FOR SERVICES 

1. Sutarties objektas yra Paslaugos, nurodytos 
Sutartyje. 

1. The object of the Contract is the 
Servicesspecified in the Contract. 

2. 
reikalavimai jam  

2. In accordance with this Contract, the scope of 
and the requirements for the Object of Procurement 
are specified in the Technical Specification. 

3. Taikoma kainodara  fiksuota kaina. 3. Applied pricing  fixed price. 

4. 5,773.43 EUR, 
ne  

5,773.43  

0% - 0 EUR. 

4. The Total Price of Services is EUR 5,773.43, 
excluding VAT. The Total Price of the Services 
comprises: 
The price of Services EUR 5,773.43 excluding VAT; 
Value-added tax (VAT) 0 %  EUR 0.   

5.  ir 
 

. 

5. The Contract shall enter into force from the date 
of its signing: and shall remain in force for a period 
of 12 (twelve) months or until the fulfilment of 
contractual obligations. 

6. 

 

6. The Parties shall be liable for non-performance 
or improper performance of their contractual 
obligations in accordance with the procedure 
established in the Contract and legal acts. 
Indemnification and payment of penalties shall not 
exempt a Party from the proper performance of the 
provisions of the Contract. 

7. 

 

7. Taking into account the specifics of the Services, 
the rights and obligations of the Buyer as well as the 
rights and obligations of the Service Provider shall 
be indicated. 

8. Bet kokie fiziniai ar juridiniai asmenys, kuriuos 

dokumentuose nustatytus reikalavimus ar (ir) 

jo paties veiksmai. 

8. Any natural or legal persons that the Service 
Provider engages in order to meet the requirements 
set out in the Procurement Documents and/or 
engages for the performance of the Contract, 
regardless of the legal relations between these 
persons and the Service Provider, shall be 
considered as persons acting on behalf of the 
Service Provider. The actions of these persons 
during the performance of the Contract entail the 
same consequences and liability for the Service 
Provider under the Contract as its own actions. 

9. -

 

9. Settlement period shall be according to the 
provided invoice within 30 (thirty) calendar days from 
the reception of the bill. 

10.  

nuoroda paskelbta 2017 m. spalio 16 d. Komisijos 

2014/55/ES (OL 2017 L 266, p. 19) (toliau  Europos 
 

Europos 

 
SABIS  

10. When performing a procurement contract, 
invoices shall be provided only by electronic means. 
Electronic invoices, complying with the European 
standard on electronic invoicing, the reference of 
which was published in the Commission 
Implementing Decision (EU) 2017/1870 of 16 

the European standard on electronic invoicing and 
the list of its syntaxes pursuant to Directive 
2014/55/EU of the European Parliament and of the 

er  
European standard on electronic invoicing), shall be 

Electronic invoices failing to comply with European 
standard on electronic invoicing can be provided 
only by using the tools of the information system 
SABIS.  
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11. 

duomenys, kiti rekvizitai ir pan.). Apie techninio 

laikomas neatskiriama sutarties dalimi. 

11. Contract amendments of technical nature (for 
example, mistakes of the parties, names, account 
numbers, contact details, other details, etc.) shall not 
be considered as amendments of the contract 
conditions. The party shall inform the other party in 
writing in advance about amendments of technical 
nature, a separate confirmation of the other party 
shall not be provided. For the avoidance of doubt, 
the parties shall agree that, after the parties 
complete the conditions provided for in this 
paragraph, a separate agreement regarding contract 
amendment shall not be concluded, and the notice 
one party provided to another party shall be added 
to the contract and considered an integral part of the 
contract. 

12. 

susitarus, kai keitimas ar papildymas numatytas 

12. Other contract conditions (non-technical in 
nature) can be amended or supplemented only by 
mutual agreement of the parties, when the 
amendment or supplementation is provided for in the 
contract and/or is permissible pursuant to the legal 
acts regulating public procurement. Contract 
amendments and supplementations of such nature 
shall be concluded in writing and properly signed by 
both parties.  

13. 

netesybas. 

13. The Buyer has the right to terminate the 
Contract unilaterally outside the court proceedings 
by notifying the Service Provider in writing 10 (ten) 
calendar days in advance if the Service Provider has 
substantially breached the Contract and has not 
eliminated the defects or has not committed 
voluntarily to indemnify the Buyer and pay the 
penalties during the notice period. 

14. 

nustatyta tvarka Lietuvos Respublikos teismuose. 

14. Disputes arising between the Parties regarding 
the terms and conditions of the contract and/or its 
performance shall be resolved by negotiation. If the 
dispute cannot be resolved by negotiation, the 
dispute shall be resolved in accordance with the 
procedure established by the laws of the Republic of 
Lithuania in the courts of the Republic of Lithuania. 

15. 

viena kitai 

 

konfidencialios informacijos asmeniniams ar 

suteikta bei Sutarties vykdymo metu sukurta / 
lia, 

dokumentuose, visais kitais atvejais Klientas turi 

 

15. The Parties do hereby agree to keep this 
Contract confidential indefinitely, except for the fact 
of conclusion thereof and the information required to 
be made public on the grounds of the legislations, 
and all information communicated orally or in writing 
to each other on the basis of the Contract as well as 
other information discovered/recorded/filmed, etc. in 
any other manner within the course of 
implementation of the Contract. The Parties 
hereunder do hereby agree not to disclose any 
confidential information to any Third Parties without 
a prior written consent of the other Party, and also 
not to use any confidential information for personal 
or Third Parties needs, except for cases when such 
information must be disclosed under the procedure 
established by legislation or to a specialist/advisor in 
the area of law, finance or other area, or to a creditor. 
All information provided by the Buyer to the Service 
Provider as well as other information 
developed/discovered within the course of 
implementation of the Contract shall be considered 
as confidential, except for publicly available 
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information and the Procurement Documents; in all 
other cases the Buyer shall confirm in writing that 
certain provided information is not confidential.

16. 

 

16. The Parties hereby agree that if any clause of 
the Contract and/or its annexes contradicts the 
provisions of the legal acts regulating public 
procurement and/or the terms and conditions of the 
Public Procurement performed by the Buyer, the 
provisions of the legal acts regulating public 
procurement and/or the terms and conditions of the 
Public Procurement performed by the Buyer shall 
prevail and apply to the relations between the 
Parties. 

17. 
su Klientu ir Sutarties vykdymui pasitelkiamomis 

politikos (toliau - 
(toliau - 
verslo praktikos, etikos ir elgesio normas. 

pakeitimais galima adresu http://www.ignitisgrupe.lt. 

 

kiti atstovai. 

17. Service Provider shall familiarise with and, in its 
relations with the Buyer and the Third Parties 
engaged for the purpose of the implementation of 
the Contract, comply with the provisions of the Anti-
corruption Policy (hereinafter referred to as the 

d the Supplier Code of Ethics (hereinafter 

establishing the standards for good business 
practice, ethics and conduct. The Policy and the 
Code and/or the amendments thereto are available 
at http://www.ignitisgrupe.lt. The Service Provider 
shall ensure that the requirements of this paragraph 
will be complied with by employees, members of 
supervisory bodies and other representatives of both 
the Service Provider and the Third Persons engaged 
for the performance of the Contract;  

18. 
apie Sutarties galiojimo metu atsiradusias 

 
 

18. Service Provider must immediately inform 
about any circumstances occurring within the course 
of the validity period of the Contract, which could 
make the Contract inconsistent with the 
requirements for Policy, Code, national security, 
corruption prevention, economic and other 
international sanctions or other requirements of the 
legislations designed for protection of the public 
interest; 

19. 

(tiesiogiai arba netiesiogiai) bet kuriam Kliento / ar 

kitos materialios ar nematerialios naudos forma, 

asm

nutraukimo patirtus nuostolius. 

19. the Buyer shall be entitled to terminate the 
Contract due to a substantial breach of the Contract 
by the Service Provider, if the Service Provider, 
including any entity associated with the Service 
Provider, gives or offers any form of an item, 
pecuniary compensation, commissions, services or 
other tangible or intangible benefits (directly or 
indirectly) to any employee of the Buyer or the 
Companies of Ignitis Group as an incentive or 
reward for any action or omission taken in relation to 
this Procurement or the Contract, or for showing 
favour or disfavour or refraining from doing so (bribe) 
to any entity associated with this Contract. In the 
event of termination of the Contract by the Buyer on 
these grounds, the Service Provider shall 
compensate all costs incurred by the Buyer in 
relation to finishing of implementation of the Contract 
as well as compensating all and any losses incurred 
as a result of termination of the Contract; 

20. 20. The Service Provider is familiar with the fact 

instruments, which are available to trade in the 
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Nr. 596/2014 nuostatos. Kadangi emitentas gali 
ai neatskleista informacija (angl. 

niui, 

oma, 

 

regulated markets of NASDAQ OMX Vilnius and 
London Stock Exchange. Considering the above, AB 

including other relevant legal acts, provisions of the 
Market Abuse Regulation (EU) No 596/2014. The 
issuer can dispose of inside information, therefore, 
all persons who have access to it are prohibited to 
abuse it when trading financial instruments of AB 

person who does not have the right to access it. The 
Service Provider hereby acknowledges and 
confirms that it and its employees are familiar with 
the aforementioned regulation and agrees on all 
accounts to comply with the provisions of Market 
abuse regulation (EU) No 596/2014, including, if 
applicable, the obligation to compile an insider list.  

21. 

-ai) ir/ar tiesioginis (-iai) ar 
netiesioginis (-iai) galutinis (-iai) naud -

-i) subjektas (-ai) (toliau  

-

sijusioje 

pi

Sutartyje nurodytas pasekmes. 

21. both at the time of the conclusion of the 
Contract and for the entire period of its validity the 
Service Provider (sub-suppliers, economic entities 
or other third parties) and/or its shareholder(s) 
and/or direct or indirect final beneficiary(s) and/or the 
entity(s) they manage (hereinafter "the Entities"), are 
not included in any list(s) and/or similar list of trade, 
economic, financial or other sanctions of the 
European Union and/or the United Nations and/or 
Great Britain and/or the United States of America 
and/or the Republic of Lithuania (hereinafter "the 
Sanctions Lists") nor any allegation is made to any 
of the Entities relating to participation in and/or 
involvement in money laundering, terrorist financing 
or tax fraud-related activities. Throughout the 
performance of the Contact. The Service Provider 
shall immediately notify the Buyer in writing, but not 
later than within 1 (one) working day from the 
occurrence of the specified circumstances, about 
the inclusion of the Entities in the Sanctions Lists, as 
well as the suspicions made against the Entity 
regarding the above activities and/or involvement in 
such activities. The criteria established in the Law of 
the Republic of Lithuania on Money Laundering and 
Terrorist Financing shall apply to the determination 
of the beneficiary of the Entities whose shares are 
traded on the stock exchange. The Buyer has the 
right to claim compensation for direct losses incurred 
by the Service Provider in violation of the obligations 
provided in this clause of the Contract to inform 
and/or provide misleading and false information 
about the inclusion of the Entities in the Sanctions 
Lists and/or allegations of money laundering, 
terrorist financing or activities related to tax fraud. 

21.1. 21.1. When the circumstances referred to in this 
paragraph of the Contract become apparent, the 
Buyer has the right to suspend the performance of 
the Contract for the period of validity of sanctions or 
unilaterally terminate the Contract by notifying the 
Service Provider in writing within 1 (one) working day 
from the date of dispatch of the notice of suspension 
or unilateral termination of the Contract upon receipt 
of information about the inclusion of the Entities in 
the Sanctions Lists and/or suspected money 
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kokias nors kompensacijas, susijusias su Sutarties 

nurodytus atvejus. 

laundering, terrorist financing or tax fraud activities 
against Entity. The Parties shall not be obliged to 
pay each other fines, compensate for damages or 
pay any compensation related to the termination or 
suspension of the Contract on the basis specified in 
this clause of the Contract. 

22. 
-

pavadinimo jokioje reklamoje, leidiniuose ar kitur be 
 

22. the Service Provider undertakes not to use the 

and/or name in any promotional material, 
publications or elsewhere without a prior written 
consent of the Buyer 

23. 

specifikacij
 

23. The quality of the Services provided must comply 
with Technical Specification. Technical flaws must 
be fixed 1 hour before the start of the webcast. 
Defects of the result of the Services and/or Services 
shall considered to be non-compliance with the 
requirements of the Technical Specification and 
legal acts regulating the quality of Services. 

24. 

nelaikoma tai, ka

aplinkybes, negali jomis remtis kaip atleidimo nuo 
 

24. A Party shall be exempted from liability for non-
performance of the Contract if its non-performance 
is due to a force majeure, i.e., circumstances beyond 
that Party's control and reasonable anticipation at 
the time of the conclusion of the Contract and could 
not prevent the occurrence of these circumstances 
or their consequences. The fact that a Party does not 
have the necessary financial resources or that a 
Party's contractors are in breach of their obligations 
shall not be considered as force majeure. The 
Parties to the Contract must immediately inform 
each other about the occurrence of force majeure 
circumstances. A Party who has not notified the 
other Party of the circumstances of force majeure 
may not rely on them as a basis for exemption from 
liability for non-performance of the Contract. 
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TECHNICAL SPECIFICATION 

1. SUTRUMPINIMAI 1. DEFINITIONS AND ABBREVIATIONS 

1.1. Klientas   
1.2.    fizinis asmuo, 

 
1.3. Sutartis  

 
1.4. Paslaugos  

paslaugos. 

1.1. Buyer   
1.2. Supplier  the entity  private person, private legal 
entity, public organization, other organizations and their 
departments or team, with whom the Buyer concludes the 
agreement. 
1.3. Contract  the Contract concluded between the Buyer 
and the Supplier for the services specified in the Contract 
Scope, point 3, below. 
1.4. Services  Earnings calls webcasting services. 

2. PIRKIMO OBJEKTAS 2. OBJECT OF PROCUREMENT 

2.1. 
formatu bei garso ir vaizdo formatu. 

 

2.1. Webcasting event (earnings call) in audio format and 
audio with video format. 
 

3. PIRKIMO OBJEKTO APIMTYS 3. SCOPES OF THE OBJECT PROCUREMENT 

3.1. 
 

 

Eil. 
Nr. 

 
Mato 
vnt. 

Maksimalus 
kiekis 

Sutarties 
galiojimo 

laikotarpiu 
 

1. Nuotolinis valdytojas Vnt. 1 

2. Vaizdo arba garso 
transliacija internetu 

Vnt. 1 

3. Konferencinis skambutis 
 

Vnt. 1 

4. 
 

Vnt. 1 
 

3.1. Service scope is outlined in the Table 1 below: 

Table 1 
 

No. Service name 
Unit of 
measur
ement 

Maximum 
quantity for the 
duration of the 

contract (12 
months) 

1. Remote manager Unit 1 

2. Expert Video or 
Audio Webcast Live 

Unit 1 

3. 
Conference Call - 
Up to 50 
Participants 

Unit 1 

4. Conference Call - 
Prerecord 

Unit 1 

4.  4. PLACE OF THE PROVISION OF SERVICES 

4.1. 
 

4.1. Services provided remotely (e.g. via email, using 
conference calls, etc.).  
 

5.REIKALAVIMAI PIRKIMO OBJEKTUI 
5. REQUIREMENTS FOR THE OBJECT OF 
PROCUREMENT 

5.1.  
5.1.1. 

paslaugos garso bei vaizdo formatais paslaugos 
turinys: 

5.1.1.1. 
 

5.1.1.2.  
5.1.1.3. Interaktyvios funkcijos, tokios kaip klausimai 

ir atsakymai, apklausa, apklausos. 
5.1.1.4. Pristatymas iki 120 min. ilgio. 

5.1. Description of the Object of Procurement 

5.1.1. Content of the video and audio webcast: 
 

5.1.1.1. Live or On-Demand HD Video or HD Audio 
Webcast. 
5.1.1.2. Synchronized slides. 
5.1.1.3. Interactive features, such as Q&A, Polling, 
Surveys. 
5.1.1.4. Includes up to 120 mins in length. 
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5.1.1.5. 

5.1.1.6. Interneto transliacijas galima pasiekti per 
 

5.1.1.7. 

 
5.1.1.8. Nuotolinis paslaugos vadovas. 
5.1.1.9. Iki 5  
5.1.1.10. 

 
5.1.1.11. 

dokumentacija, ataskaitos ir (ar) kiti su Sutarties vykdymu 
teikti tik elektroniniu 

-

dok
 

5.1.1.5. Unlimited on-demand viewing for 12 
months.
5.1.1.6. Webcasts can be accessed via mobile 
phones, tablets, etc. 
5.1.1.7. Reporting dashboard provides 
comprehensive webcast analytics that gives you insight 
into audience behavior, from tracking user registration to 
how viewers engage with your presentation. 
5.1.1.8. Remote Service Manager. 
5.1.1.9. IR events include up to 5,000 unique live 
attendees. 
5.1.1.10. Conference call access.  
5.1.1.11. The Supplier shall, when performing the 
Contract, adhere to the following environmental 
requirements: avoid unnecessary document copies and 
printing. Technical documentation, reports and/or other 
documents related to the performance of the Contract 
shall be submitted to the Buyer only by electronic means. 
Final versions of technical documentation and transfer 
and acceptance certificates must be signed by an e-
signature unless provided otherwise. In exceptional 
cases, documents related to the performance of the 
Contract can be submitted as hard copies, if such format 
is mandatory under legal acts and/or the Buyer 
establishes such necessity. 

 

6.  
6. PROCEDURE AND TIME LIMITS FOR THE 

PROVISION OF SERVICES  

6.1. 

 
6.2. 
specifikacijoje nustatyta tvarka. 

 

6.1. Webcasting services are provided on the date 
specified by the Buyer. The Buyer notifies the Supplier in 
advance, but no later than 20 (twenty) working days before 
the date of webcasting. 

6.2. Services will be provided as stated in this Technical 
Specification. 

7.  7. QUALITY AND REVIEW IF NOTICED  

7.1. 
1  

7.1. Technical flaws must be fixed 1 hour before the start 
of the webcast. 

8.  8. PAYMENT CONDITONS 

8.1. 

 
 
 

8.1. The Buyer pays the Supplier for actual services 
provided in 30 (thirty) days from receiving the invoice.  

 

 

In case of any discrepancies between English and Lithuanian technical specifications, the priority applied to the English 
version. 


