ORDER FORM

Digital Media Innovations Sweden AB ("Notified")

P.O. Box 162 85
103 25 Stockholm,
Sweden

‘i_‘ﬁotiﬁed

This order form (this “Order Form”) is governed by the Master Agreement listed below (hereinafter, the “MSA”), which sets
forth the terms and conditions under which Notified shall provide Customer the services described herein (“Services”). The
MSA is made part of this Order Form and is incorporated herein by the reference. In case of a conflict between this Order

Form and the MSA, this Order Form shall control.

Order Form Number

00116178.0

Account Number

Sales Contact

Master Agreement

Initial Term months

12

Renewal Term(s) months

Order Form Date

April 2, 2025

Customer Contracting Entity ("Customer")

Customer Contact

AB ,Ignitis grupe”
Laisvés pr. 10, Vilnius
LT-04215

Lithuania

Total Summary of New Service Costs related to the Order Form

Annual Recurring Total: EUR 0.00
One Time Total: EUR 5,773.43
Standalone Services
- . Annual -
Services Qty U] Oncime Recurring Information U
Frequency Total Account
Total
Webcasting Event B-
00006559
MMC - Remote Manager 1 |Custom- EUR 420.84 B-
See Table 00006559
Below
MMC - Expert Video Webcast Live 1 |Custom- EUR B-
See Table 4,095.92 00006559
Below
Conference Call - Up to 50 Patrticipants 1 |Custom- EUR 741.67 B-
See Table 00006559
Below
Conference Call - Prerecord 1 |Custom- EUR 515.00 B-
See Table 00006559
Below
EUR
Total 5,773.43 EUR 0.00
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Custom Services Payment Schedule

. Billing -, itial Initial Invoice|Final . .
Services Qty Srequenc Payment Date Payment Final Invoice Date
Webcasting Event

MMC - Remote Manager 1 Custom N/A N/A EUR 420.84 |Last Day of Term or
Event Date,
whichever comes
first

MMC - Expert Video Webcast Live 1 Custom  [N/A N/A EUR Last Day of Term or

4,095.92 Event Date,
whichever comes
first

Conference Call - Up to 50 Participants|1 Custom  [N/A N/A EUR 741.67 |Last Day of Term or
Event Date,
whichever comes
first

Conference Call - Prerecord 1 Custom  [N/A N/A EUR 515.00 |Last Day of Term or
Event Date,
whichever comes
first

Total EUR 0.00 EUR 5,773.43
BILLING ACCOUNT INFORMATION
Billing . . .
Name Primary Contact Contact Email Physical Address
Account
B-00006559  |AB ,Ignitis grupe” ( Laisvés pr. 10, Vilnius,
LT-04215, Lithuania

Service Description Notes:

1 MMC Video IR webcasting events:

* Live or On-Demand HD Video Webcast

* Synchronized slides

* Interactive features, such as Q&A, Polling, Surveys

* Includes up to 120 mins in length

+ Unlimited on-demand viewing for 12 months.

» Webcasts can be accessed via mobile phones, tablets, etc

* Reporting dashboard provides comprehensive webcast analytics that gives you insight into audience behavior, from
tracking user registration to how viewers engage with your presentation
* Remote Service Manager

* IR events include up to 5,000 unique live attendees

» Conference call - up to 50 participants

» webcast pre-recording x 1

*overages might be charged at list price

STANDARD TERMS AND CONDITIONS

1. The Initial Term commences upon execution by the parties. For the avoidance of doubt, this Order Form does not
automatically renew.
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2. This Order Form shall prevail over any of Customer’s general terms and conditions that may be contained in a purchase
order or other Customer provided document. Provision of the Services does not constitute acceptance of any of Customer’s
terms and conditions and does not serve to modify or amend this Order Form.

3. The Services will be provided as set forth in the Service Description found at https://www.notified.com/legal/service-

descriptions which are incorporated herein by reference.

Each party confirms, by signing below, that it has the necessary authority to enter into this Order Form.

Signed on behalf of AB ,Ignitis grupé” S“|gne_d_on“behalf of Digital Media Innovations Sweden AB
("Notified")

Print Print

Name Name

Signature Signature

Date Date

Title Title
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PAPILDOMOS
SALYGOS

PASLAUGU SUTARTIES

ADDITIONAL TERMS AND CONDITIONS OF THE
PROPOSED CONTRACT FOR SERVICES

1. Sutarties objektas yra Paslaugos, nurodytos
Sutartyje.

1. The object of the Contract is the
Servicesspecified in the Contract.

2. Pagal 8ig Sutartj Pirkimo objekto apimtys ir
reikalavimai jam nurodyti Techninéje specifikacijoje.

2. In accordance with this Contract, the scope of
and the requirements for the Object of Procurement
are specified in the Technical Specification.

3. Taikoma kainodara — fiksuota kaina.

3. Applied pricing — fixed price.

4. Bendra Paslaugy kaina sudaro 5,773.43 EUR,
nejskaitant PVM. Bendrg Paslaugy kaing sudaro:

Paslaugy kaina 5,773.43 EUR nejskaitant PVM;
Pridétinés vertés mokestis (PVM) 0% - 0 EUR.

4. The Total Price of Services is EUR 5,773.43,
excluding VAT. The Total Price of the Services
comprises:

The price of Services EUR 5,773.43 excluding VAT;
Value-added tax (VAT) 0 % — EUR 0.

5. Sutartis jsigalioja: nuo jos pasiraSymo dienos ir
galioja 12 (dvylika) meénesiy arba iki visisko
jsipareigojimy jvykdymo.

5. The Contract shall enter into force from the date
of its signing: and shall remain in force for a period
of 12 (twelve) months or until the fulfilment of
contractual obligations.

6. Uz savo sutartiniy jsipareigojimy nevykdyma ar
netinkama vykdymg Salys atsako Sutartyje ir teisés
aktuose nustatyta tvarka. Nuostoliy atlyginimas ir
netesyby sumokeéjimas neatleidzia Salies nuo
Sutarties nuostaty tinkamo vykdymo.

6. The Parties shall be liable for non-performance
or improper performance of their contractual
obligations in accordance with the procedure
established in the Contract and legal acts.
Indemnification and payment of penalties shall not
exempt a Party from the proper performance of the
provisions of the Contract.

7. Atsizvelgiant | Paslaugy specifika nurodomos
Kliento teises ir jsipareigojimai bei Paslaugy teikéjo
teisés ir pareigos.

7. Taking into account the specifics of the Services,
the rights and obligations of the Buyer as well as the
rights and obligations of the Service Provider shall
be indicated.

8. Bet kokie fiziniai ar juridiniai asmenys, kuriuos
Paslaugy teikeéjas pasitelkia tam, kad atitikty Pirkimo
dokumentuose nustatytus reikalavimus ar (ir)
pasitelkia Sutarties vykdymui, neatsizvelgiant | tai,
kokie teisiniai rySiai sieja Siuos asmenis su Paslaugy
teikeju, yra laikomi asmenimis, veikianciais
Paslaugy teikéjo vardu. Siy asmeny veiksmai,
vykdant Sutartj, Paslaugy teikéjui sukelia tokias
pacias pasekmes ir atsakomybe pagal Sutartj, kaip
jo paties veiksmai.

8. Any natural or legal persons that the Service
Provider engages in order to meet the requirements
set out in the Procurement Documents and/or
engages for the performance of the Contract,
regardless of the legal relations between these
persons and the Service Provider, shall be
considered as persons acting on behalf of the
Service Provider. The actions of these persons
during the performance of the Contract entail the
same consequences and liability for the Service
Provider under the Contract as its own actions.

9. Atsiskaitymo terminas pagal pateiktg sgskaitg-
faktlrg per 30 (trisdesSimt) kalendoriniy dieny nuo
saskaitos gavimo dienos.

9. Settlement period shall be according to the
provided invoice within 30 (thirty) calendar days from
the reception of the bill.

10. Vykdant pirkimo sutartis, saskaitos faktlros
teikiamos tik elektroniniu bldu. Elektroninés
sgskaitos faktdros, atitinkancios Europos
elektroniniy sagskaity faktiry standartg, kurio
nuoroda paskelbta 2017 m. spalio 16 d. Komisijos
jgyvendinimo sprendime (ES) 2017/1870 del
nuorodos j Europos elektroniniy sgskaity faktiry
standartg ir sintaksiy saraso paskelbimo pagal
Europos Parlamento ir Tarybos direktyvg
2014/55/ES (OL 2017 L 266, p. 19) (toliau — Europos
elektroniniy sagskaity faktdry standartas), teikiamos
tiekéjo  pasirinktomis  priemonémis.  Europos
elektroniniy sgskaity faktiry standarto
neatitinkancios elektroninés sgskaitos faktiros gali
bati teikiamos tik naudojantis informacinés sistemos
SABIS priemonémis.

10. When performing a procurement contract,
invoices shall be provided only by electronic means.
Electronic invoices, complying with the European
standard on electronic invoicing, the reference of
which  was published in the Commission
Implementing Decision (EU) 2017/1870 of 16
October 2017 ‘on the publication of the reference of
the European standard on electronic invoicing and
the list of its syntaxes pursuant to Directive
2014/55/EU of the European Parliament and of the
Council (OJ 2017 L 266, 19) (hereinafter —
European standard on electronic invoicing), shall be
provided by the suppliers means of choice.
Electronic invoices failing to comply with European
standard on electronic invoicing can be provided
only by using the tools of the information system
SABIS.

Notified Order and Change Order Form Rev. 2023 Feb

Notified Confidential & Proprietary

Page 4 of 10



11. Sutarties salygy keitimu néra laikomi techninio
pobldZio sutarties pakeitimai (pavyzdziui, Saliy
klaidos, pavadinimai, sgskaity numeriai, kontaktiniai
duomenys, kiti rekvizitai ir pan.). Apie techninio
pobldzio pakeitimus Salis i$ anksto pranes$a rastu
kitai Saliai, atskiras kitos S$alies sutikimas
neteikiamas. Siekiant iSvengti bet kokiy abejoniy,
Salys susitaria, kad Salims jvykdzZius Siame punkte
nurodytas salygas, atskiras susitarimas del sutarties
pakeitimo nebus sudaromas, o 3alies kitai $aliai
pateiktas pranesimas dél techninio pobidzio pirkimo
sutarties pakeitimy pridedamas prie sutarties ir
laikomas neatskiriama sutarties dalimi.

11. Contract amendments of technical nature (for
example, mistakes of the parties, names, account
numbers, contact details, other details, etc.) shall not
be considered as amendments of the contract
conditions. The party shall inform the other party in
writing in advance about amendments of technical
nature, a separate confirmation of the other party
shall not be provided. For the avoidance of doubt,
the parties shall agree that, after the parties
complete the conditions provided for in this
paragraph, a separate agreement regarding contract
amendment shall not be concluded, and the notice
one party provided to another party shall be added
to the contract and considered an integral part of the
contract.

12. Kitos sutarties sglygos (ne techninio pobidzio)
gali biti keitiamos ar papildomos tik Salims
susitarus, kai keitimas ar papildymas numatytas
sutartyje ir/ar galimas vadovaujantis vieSuosius
pirkimus reglamentuojancdiais teisés aktais. Tokio
pobldzio sutarties pakeitimai ir papildymai turi bati
sudaromi rastu ir tinkamai pasirasyti abiejy sutarties
Saliy.

12. Other contract conditions (non-technical in
nature) can be amended or supplemented only by
mutual agreement of the parties, when the
amendment or supplementation is provided for in the
contract and/or is permissible pursuant to the legal
acts regulating public procurement. Contract
amendments and supplementations of such nature
shall be concluded in writing and properly signed by
both parties.

13. Klientas turi teise vienasaliskai,
nesikreipdamas | teisma, prie§ 10 (deSimt)
kalendoriniy dieny rastu apie tai jspéjes Paslaugy
teikeja, nutraukti Sutartj, jeigu Paslaugy teikéjas i$
esmeés pazeidé Sutartj ir per jspéjimo laikotarpj,
nepanaikino trikumy bei nejsipareigojo savanoriskai
atlyginti  Kliento  patirty nuostoliy, jskaitant
netesybas.

13. The Buyer has the right to terminate the
Contract unilaterally outside the court proceedings
by notifying the Service Provider in writing 10 (ten)
calendar days in advance if the Service Provider has
substantially breached the Contract and has not
eliminated the defects or has not committed
voluntarily to indemnify the Buyer and pay the
penalties during the notice period.

14. Gincai, kylantys tarp Saliy, deél sutarties salygy
irfar jos vykdymo sprendziami derybomis.
Nepavykus gin¢o i8spresti derybomis, gincas
sprendziamas Lietuvos Respublikos jstatymy
nustatyta tvarka Lietuvos Respublikos teismuose.

14. Disputes arising between the Parties regarding
the terms and conditions of the contract and/or its
performance shall be resolved by negotiation. If the
dispute cannot be resolved by negotiation, the
dispute shall be resolved in accordance with the
procedure established by the laws of the Republic of
Lithuania in the courts of the Republic of Lithuania.

15. Salys susitaria laikyti Sutart i§skyrus jos
sudarymo faktg ir Teises akty pagrindu privalomag
vieSinti informacijg, ir visg jos pagrindu viena kitai
perduodamg ar kitokiu bddu Sutarties vykdymo
metu suzinotg / uzfiksuotg / nufilmuotg ir pan.
informacijg paslaptyje neterminuotai, neatsizvelgiant
j tai, ar ta informacija pateikiama zodziu ar rastu.
Salys  susitaria  neatskleisti  konfidencialios
informacijos jokiai treCiajai Saliai be iSankstinio
rastisko kitos Salies sutikimo, o taip pat nenaudoti
konfidencialios informacijos asmeniniams ar
Treciyjy Saliy poreikiams, iSskyrus atvejus, kai tokia
informacija privalo biti atskleista |statymo ar kity
Teises akty nustatyta tvarka ar turi bati atskleista
teisés, finansy ar kitos srities specialistui / patarejui,
ar paskolos davejui. Visa Kliento Paslaugy teikejui
suteikta bei Sutarties vykdymo metu sukurta /
suzinota informacija yra laikoma konfidencialia,
iSskyrus viesai prieinamg informacijg ir Pirkimo
dokumentuose, visais kitais atvejais Klientas turi
patvirtinti rastu, kad tam tikra pateikta informacija
néra konfidenciali.

15. The Parties do hereby agree to keep this
Contract confidential indefinitely, except for the fact
of conclusion thereof and the information required to
be made public on the grounds of the legislations,
and all information communicated orally or in writing
to each other on the basis of the Contract as well as
other information discovered/recorded/filmed, etc. in
any other manner within the course of
implementation of the Contract. The Parties
hereunder do hereby agree not to disclose any
confidential information to any Third Parties without
a prior written consent of the other Party, and also
not to use any confidential information for personal
or Third Parties needs, except for cases when such
information must be disclosed under the procedure
established by legislation or to a specialist/advisor in
the area of law, finance or other area, or to a creditor.
All information provided by the Buyer to the Service
Provider as well as other information
developed/discovered within the course of
implementation of the Contract shall be considered
as confidential, except for publicly available
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information and the Procurement Documents; in all
other cases the Buyer shall confirm in writing that
certain provided information is not confidential.

16. Salys susitaria, kad jeigu kuri nors sutarties
irfar jos priedy saglyga priestarauja vieSuosius
pirkimus reglamentuojanciy teisés akty nuostatoms
irfar Kliento atlikto vieSojo pirkimo salygoms,
pirmenybé teikiama ir Saliy santykiams yra taikomos
vieSuosius pirkimus reglamentuojanciy teises akty
nuostatos ir/far Kliento atlikto vieSojo pirkimo
salygos.

16. The Parties hereby agree that if any clause of
the Contract and/or its annexes contradicts the
provisions of the legal acts regulating public
procurement and/or the terms and conditions of the
Public Procurement performed by the Buyer, the
provisions of the legal acts regulating public
procurement and/or the terms and conditions of the
Public Procurement performed by the Buyer shall
prevail and apply to the relations between the
Parties.

17. Paslaugy teikéjas turi susipaZinti ir santykiuose
su Klientu ir Sutarties vykdymui pasitelkiamomis
treCiosiomis Salimis laikytis AB ,lgnitis grupé*
valdybos sprendimais patvirtinty Antikorupcinés
politikos (toliau - Politika) ir Tiekejy etikos kodekso
(toliau - Kodeksas) nuostaty, jtvirtinanciy gerosios
verslo praktikos, etikos ir elgesio normas.
Susipazinti su Politika bei Kodeksu ir/ar jy
pakeitimais galima adresu http://www.ignitisgrupe.lt.
Paslaugy teikejas privalo uztikrinti, kad Sio punkto
reikalavimy laikytysi tiek Paslaugy teikejas, tiek ir jo
Sutarties vykdymui pasitelkiamy Tre€iyjy $aliy
darbuotojai, valdymo ir priezitGros organy nariai bei
kiti atstovai.

17. Service Provider shall familiarise with and, in its
relations with the Buyer and the Third Parties
engaged for the purpose of the implementation of
the Contract, comply with the provisions of the Anti-
corruption Policy (hereinafter referred to as the
‘Policy’) and the Supplier Code of Ethics (hereinafter
referred to as the ‘Code’) approved by relevant
resolutions of the Board of AB ‘“Ignitis grupé”
establishing the standards for good business
practice, ethics and conduct. The Policy and the
Code and/or the amendments thereto are available
at http://www.ignitisgrupe.lt. The Service Provider
shall ensure that the requirements of this paragraph
will be complied with by employees, members of
supervisory bodies and other representatives of both
the Service Provider and the Third Persons engaged
for the performance of the Contract;

18. Paslaugy teikéjas privalo nedelsiant informuoti
apie Sutarties galiojimo metu atsiradusias
aplinkybes, del kuriy Sutartis gali neatitikti Politikos,
Kodekso nuostaty, nacionalinio saugumo,
korupcijos  prevencijos, ekonominiy ir kity
tarptautiniy sankcijy ar kity vieSiems interesy
apsaugai skirty teisés akty reikalavimy.

18. Service Provider must immediately inform
about any circumstances occurring within the course
of the validity period of the Contract, which could
make the Contract inconsistent with the
requirements for Policy, Code, national security,
corruption  prevention, economic and other
international sanctions or other requirements of the
legislations designed for protection of the public
interest;

19. Klientas turi teise nutraukti Sutartj del esminio
Sutarties pazeidimo i Paslaugy teikejo pusés, jei
Paslaugy teikejas, jskaitant bet kurj su Paslaugy
teikéju susijusj asmenj, duoda arba pasidlo
(tiesiogiai arba netiesiogiai) bet kuriam Kliento / ar
Ignitis grupés jmoniy darbuotojui bet kokig naudg
daikto, piniginio atlygio, komisiniy, paslaugy arba
kitos materialios ar nematerialios naudos forma,
kaip paskatg arba apdovanojimg uz bet kurio su Sio
Pirkimo ar Sutartimi susijusio veiksmo atlikimg arba
susilaikymg jj atlikti, arba uz palankumo arba
nepalankumo parodyma, arba susilaikymg juos
parodyti (ky$j) bet kuriam su Sia Sutartimi susijusiam
asmeniui. Klientui nutraukus Sutartj Siuo pagrindu,
Paslaugy teikéjas privalo atlyginti Klientui visas
patirtas iSlaidas, susijusias su Sutarties vykdymo
uzbaigimu, bei kompensuoti visus dél Sutartis
nutraukimo patirtus nuostolius.

19. the Buyer shall be entitled to terminate the
Contract due to a substantial breach of the Contract
by the Service Provider, if the Service Provider,
including any entity associated with the Service
Provider, gives or offers any form of an item,
pecuniary compensation, commissions, services or
other tangible or intangible benefits (directly or
indirectly) to any employee of the Buyer or the
Companies of Ignitis Group as an incentive or
reward for any action or omission taken in relation to
this Procurement or the Contract, or for showing
favour or disfavour or refraining from doing so (bribe)
to any entity associated with this Contract. In the
event of termination of the Contract by the Buyer on
these grounds, the Service Provider shall
compensate all costs incurred by the Buyer in
relation to finishing of implementation of the Contract
as well as compensating all and any losses incurred
as a result of termination of the Contract;

20. Paslaugy teikéjui yra zinoma, kad AB ,lgnitis
grupe” yra isplatinusi finansines priemones, kurios
yra jtrauktos | prekyba reguliuojamose rinkose

20. The Service Provider is familiar with the fact
that AB “lgnitis grupé” has issued financial
instruments, which are available to trade in the
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NASDAQ OMX Vilnius ir Londono birzose.
Atsizvelgiant j tai, AB ,Ignitis grupé* yra emitentas,
kuriam, be kity teisés akty reikalavimy, taip pat
taikomos ir Piktnaudziavimo rinka reglamento (ES)
Nr. 596/2014 nuostatos. Kadangi emitentas gali
disponuoti viedai neatskleista informacija (angl.
inside information), visiems 8ig informacijg
Zinantiems asmenims draudZiama neteisétai ja
pasinaudoti atliekant prekybos AB ,lgnitis grupe®
finansinémis  priemonémis  veiksmus  arba
perduodant S$ig informacijg bet kuriam asmeniui,
kuris neturi teisés su ja susipazinti Paslaugy
teikéjas pripazjsta ir sutinka, kad jis ir jo darbuotojai
Zino apie aptartg reguliavima ir sutinka visapusiskai
laikytis Piktnaudziavimo rinka reglamento (ES) Nr.
596/2014 nuostaty, tame tarpe, jei taikoma,
pareigos sudaryti vieSai neatskleistg informacijg
Zinan&iy asmeny (angl. insider list) sarasa.

regulated markets of NASDAQ OMX Vilnius and
London Stock Exchange. Considering the above, AB
“Ignitis grupé” acts as an issuer that is subject to,
including other relevant legal acts, provisions of the
Market Abuse Regulation (EU) No 596/2014. The
issuer can dispose of inside information, therefore,
all persons who have access to it are prohibited to
abuse it when trading financial instruments of AB
“Ignitis grupé” or provide such information to any
person who does not have the right to access it. The
Service Provider hereby acknowledges and
confirms that it and its employees are familiar with
the aforementioned regulation and agrees on all
accounts to comply with the provisions of Market
abuse regulation (EU) No 596/2014, including, if
applicable, the obligation to compile an insider list.

21. tiek Sutarties sudarymo metu, tiek visg jos
galiojimo laikotarpj Paslaugy teikéjas (jo pasitelkiami
subtiekéjai, Ukio subjektai ar kitos treciosios Salys)
ir/ar jo (ju) akcininkas (-ai) ir/ar tiesioginis (-iai) ar
netiesioginis (-iai) galutinis (-iai) naudos gavéjas (-
ai) ir/ar jy valdomas (-i) subjektas (-ai) (toliau —
Subjektai), néra jtraukti j bet kokj Europos Sajungos
ir/far Jungtiniy Tauty ir/ar Didziosios Britanijos ir/ar
Jungtiniy  Amerikos  Valstijy irfar  Lietuvos
Respublikos prekybiniy, ekonominiy, finansiniy ar
kity sankcijy sgrasa (-us) ir/ar panasy sarasg (toliau
— Sankcijy sarasdai), o taip pat nei vienam i§ Subjekty
néra pareikdtas bet koks jtarimas, susijes su
dalyvavimu pinigy plovimo, teroristinés veiklos
finansavimo ar mokestiniu suk&iavimu susijusioje
veikloje ir/ar jsitraukimu | tokig veiklg. Paslaugy
teikéjas Sutarties vykdymo metu jsipareigoja
nedelsdamas rastu, bet ne véliau nei per 1 (vieng)
darbo dieng nuo nurodyty aplinkybiy atsiradimo,
pranesti Klientui informacija apie Subjekty jtraukima
] Sankcijy sarasus, taip pat apie Subjektui pareikstus
jtarimus dél auk$€iau nurodyty veikly ir/ar
jsitraukimo | tokias veiklas. Subjekty, kuriy akcijomis
prekiaujama vertybiniy popieriy birzoje, naudos
gavejui nustatyti taikomi Lietuvos Respublikos
pinigy plovimo ir teroristy finansavimo |statyme
nustatyti  kriterijai. Siame punkte nustatyty
reikalavimy pazeidimas ir/ ar nesilaikymas sukelia
Sutartyje nurodytas pasekmes.

21. both at the time of the conclusion of the
Contract and for the entire period of its validity the
Service Provider (sub-suppliers, economic entities
or other third parties) and/or its shareholder(s)
and/or direct or indirect final beneficiary(s) and/or the
entity(s) they manage (hereinafter "the Entities"), are
not included in any list(s) and/or similar list of trade,
economic, financial or other sanctions of the
European Union and/or the United Nations and/or
Great Britain and/or the United States of America
and/or the Republic of Lithuania (hereinafter "the
Sanctions Lists") nor any allegation is made to any
of the Entities relating to participation in and/or
involvement in money laundering, terrorist financing
or tax fraud-related activities. Throughout the
performance of the Contact. The Service Provider
shall immediately notify the Buyer in writing, but not
later than within 1 (one) working day from the
occurrence of the specified circumstances, about
the inclusion of the Entities in the Sanctions Lists, as
well as the suspicions made against the Entity
regarding the above activities and/or involvement in
such activities. The criteria established in the Law of
the Republic of Lithuania on Money Laundering and
Terrorist Financing shall apply to the determination
of the beneficiary of the Entities whose shares are
traded on the stock exchange. The Buyer has the
right to claim compensation for direct losses incurred
by the Service Provider in violation of the obligations
provided in this clause of the Contract to inform
and/or provide misleading and false information
about the inclusion of the Entities in the Sanctions
Lists and/or allegations of money laundering,
terrorist financing or activities related to tax fraud.

21.1. PaaiSkejus Siame punkte numatytoms
aplinkybéms, Klientas turi teise sustabdyti Sutarties
vykdymg sankcijy galiojimo laikotarpiui ar
vienasaliskai nutraukti Sutartj rastu informaves
Paslaugy teikeéjg per 1 (vieng) darbo dieng nuo
praneSimo apie Sutarties sustabdymg ar
vienaSaliskg nutraukimg iSsiuntimo dienos gaves
informacijg apie Subjekty jtraukimg | Sankcijy
sgrasus ir/ ar Subjektui pareikstus jtarimus dél pinigy
plovimo, teroristinés veiklos finansavimo ar su

21.1. When the circumstances referred to in this
paragraph of the Contract become apparent, the
Buyer has the right to suspend the performance of
the Contract for the period of validity of sanctions or
unilaterally terminate the Contract by notifying the
Service Provider in writing within 1 (one) working day
from the date of dispatch of the notice of suspension
or unilateral termination of the Contract upon receipt
of information about the inclusion of the Entities in
the Sanctions Lists and/or suspected money
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mokestiniu suk&iavimu susijusios veiklos. Nutraukus
Sutartj ar sustabdzius jos vykdyma Siame Sutarties
punkte nurodytu pagrindu, Salys neturi prievolés
viena kitai moketi baudy, atlyginti Zalg ar iSmoketi
kokias nors kompensacijas, susijusias su Sutarties
nutraukimu ar jos sustabdymu, i8skyrus Sutartyje
nurodytus atvejus.

laundering, terrorist financing or tax fraud activities
against Entity. The Parties shall not be obliged to
pay each other fines, compensate for damages or
pay any compensation related to the termination or
suspension of the Contract on the basis specified in
this clause of the Contract.

22. Paslaugy teikéjas jsipareigoja nenaudoti
Kliento ir Ignitis grupés jmoniy Zenklo (-y) ir (ar)
pavadinimo jokioje reklamoje, leidiniuose ar kitur be
iSankstinio rastisko Kliento sutikimo.

22. the Service Provider undertakes not to use the
Buyer’'s and Ignitis Group companies’ trademark(s)
and/or name in any promotional material,
publications or elsewhere without a prior written
consent of the Buyer

23. Suteikiamy Paslaugy kokybeé turi atitikti
Technine  specifikacija.  Techninio  pobidzio
nesklandumai turi bati pasalinti per 1 (vieng) valandg
iki transliacijos pradzios. Paslaugy ir (ar) Paslaugy
rezultato trikumais laikomi neatitikimai Technines
specifikacijos reikalavimams ir teisés aktams,
reglamentuojantiems Paslaugy kokybe.

23. The quality of the Services provided must comply
with Technical Specification. Technical flaws must
be fixed 1 hour before the start of the webcast.
Defects of the result of the Services and/or Services
shall considered to be non-compliance with the
requirements of the Technical Specification and
legal acts regulating the quality of Services.

24. Salis atleidziama nuo atsakomybes uz
Sutarties nevykdyma, jei ji nevykdoma dél
nenugalimos jégos (force majeure), t. y. aplinkybiu,
kuriy ta Salis negaléjo kontroliuoti bei protingai
numatyti Sutarties sudarymo metu ir negaléjo
uzkirsti kelio Siy aplinkybiy ar jy pasekmiy
atsiradimui. Nenugalima jéga (force majeure)
nelaikoma tai, kad Salis neturi reikiamy finansiniy
istekliy arba Salies kontrahentai pazeidZia savo
prievoles. Apie nenugalimos jegos (force majeure)
aplinkybiy atsiradimg Sutarties Salys nedelsiant
privalo informuoti viena kitg. Salis, nepranesusi kitai
Saliai apie nenugalimos jégos (force majeure)
aplinkybes, negali jomis remtis kaip atleidimo nuo
atsakomybés uz Sutarties nevykdyma pagrindu.

24. A Party shall be exempted from liability for non-
performance of the Contract if its non-performance
is due to a force majeure, i.e., circumstances beyond
that Party's control and reasonable anticipation at
the time of the conclusion of the Contract and could
not prevent the occurrence of these circumstances
or their consequences. The fact that a Party does not
have the necessary financial resources or that a
Party's contractors are in breach of their obligations
shall not be considered as force majeure. The
Parties to the Contract must immediately inform
each other about the occurrence of force majeure
circumstances. A Party who has not notified the
other Party of the circumstances of force majeure
may not rely on them as a basis for exemption from
liability for non-performance of the Contract.
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TECHNINE SPECIFIKACIJA

TECHNICAL SPECIFICATION

1. SAVOKOS IR SUTRUMPINIMAI

1.1. Klientas — AB ,Ignitis grupé*

1.2. Paslaugy teikéjas — Ukio subjektas — fizinis asmuo,

privatusis juridinis asmuo, viedasis juridinis asmuo, kitos

organizacijos ir jy padaliniai ar tokiy asmeny grupé, su kuriuo

Klientas sudaro Sutartj.

1.3. Sutartis — Sutartis, sudaroma tarp Kliento ir Paslaugy

teikejo deél Pirkimo objekto.

1.4. Paslaugos — Pristatymy investuotojams transliavimo
paslaugos.

2. PIRKIMO OBJEKTAS

2.1. Pristatymy transliavimo internetu paslauga tik garso
formatu bei garso ir vaizdo formatu.

3. PIRKIMO OBJEKTO APIMTYS

3.1. Paslaugy kiekiai Zemiau

Lenteléje Nr. 1:

pateikiami esancioje

Lentelé Nr. 1

Maksimalus
kiekis
Eil. - Mato Sutarties
Nr. Paslaugy pavadinimas vnt. galiojimo
laikotarpiu
(12 mén.)
1. Nuotolinis valdytojas Vnt. 1
2 Vaizdp ) qrba garso | y/pt. 1
transliacija internetu
Konferencinis skambutis
3. Vnt. 1
(iki 50 dalyviy)
4 Iéankstinj; koqferencinio vnt. 1
skambucio jradas

4, PASLAUGUY TEIKIMO VIETA

4.1. Paslaugos teikiamos: nuotoliniu badu (t. y. el. pastu,
konferenciniy skambuciy platformomis).

5.REIKALAVIMAI PIRKIMO OBJEKTUI

5.1. Pirkimo objekto aprasymas

1. DEFINITIONS AND ABBREVIATIONS

1.1. Buyer — AB ,Ignitis grupe*

1.2. Supplier — the entity — private person, private legal
entity, public organization, other organizations and their
departments or team, with whom the Buyer concludes the
agreement.

1.3. Contract — the Contract concluded between the Buyer
and the Supplier for the services specified in the Contract
Scope, point 3, below.

1.4. Services — Earnings calls webcasting services.

2. OBJECT OF PROCUREMENT

2.1. Webcasting event (earnings call) in audio format and
audio with video format.

3. SCOPES OF THE OBJECT PROCUREMENT

3.1. Service scope is outlined in the Table 1 below:

Table 1
Maximum
Unit of | quantity for the
No. Service name measur | duration of the
ement contract (12
months)
1. | Remote manager Unit 1
Expert Video or ;
2. Unit 1
Audio Webcast Live !
Conference Call -
3. | Up to 50 Unit 1
Participants
4. Conference Call - Unit 1
Prerecord

5.1.1. Pristatymy transliavimo internetu
paslaugos garso bei vaizdo formatais paslaugos
turinys:

5.1.1.1. Tiesioginé arba pagal pareikalavimg skirta
HD vaizdo arba HD garso jraso transliacija.

5.1.1.2. Sinchronizuotos skaidreés.

5.1.1.3. Interaktyvios funkcijos, tokios kaip klausimai
ir atsakymai, apklausa, apklausos.

5.1.1.4. Pristatymas iki 120 min. ilgio.

Notified Order and Change Order Form Rev. 2023 Feb

4. PLACE OF THE PROVISION OF SERVICES

4.1. Services provided remotely (e.g. via email, using
conference calls, etc.).

5. REQUIREMENTS OF

PROCUREMENT

FOR THE OBJECT

5.1. Description of the Object of Procurement

Notified Confidential & Proprietary

5.1.1. Content of the video and audio webcast:

51.1.1. Live or On-Demand HD Video or HD Audio
Webcast.

5.1.1.2. Synchronized slides.

5.1.1.3. Interactive features, such as Q&A, Polling,
Surveys.

5.1.1.4. Includes up to 120 mins in length.
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5.1.1.5. Pristatymo jraso perzitra internetu iki 12
men.
5.1.1.6. Interneto transliacijas galima pasiekti per
mobiliuosius telefonus, plansetinius kompiuterius ir kt.
5.1.1.7. Ataskaity informacijos suvestinéje
pateikiama iSsami transliacijos analizé, leidzianti jZvelgti
auditorijos elgesj, pradedant vartotojo registracijos
stebéjimu ir baigiant ZiGrin€iyjy saveika su pristatymu.
5.1.1.8. Nuotolinis paslaugos vadovas.
5.1.1.9. ki 5 000 dalyviy prisijungimo apimtis.
5.1.1.10. Konferencinio  skambucio  prisijungimo
galimybe.
5.1.1.11. Paslaugy teikéjas jsipareigoja vykdydamas
Sutartj, laikytis Siy aplinkosaugos reikalavimy: atsisakyti
nebltino dokumenty kopijavimo ir spausdinimo. Techniné
dokumentacija, ataskaitos ir (ar) kiti su Sutarties vykdymu
susije dokumentai Klientui turi bati pateikti tik elektroniniu
formatu. Techninés dokumentacijos galutinés versijos ir
priemimo-perdavimo aktai turi blti pasirasomi el. parasu,
jeigu nesusitarta kitaip. ISimtiniais atvejais su Sutarties
vykdymu susije dokumentai gali bati pateikiami fiziniu
dokumenty formatu, jeigu toks formatas privalomas pagal
teisés aktus ir (ar) Klientas nurodo tokj batinuma.

6. PASLAUGUY VYKDYMO TVARKA IR TERMINAI

6.1. Paslaugos turés biti suteiktos UZsakovo nurodytg
diena, kurig UZsakovas su Tiekéju suderina i$ anksto, bet ne
véliau nei likus 20 (dvidesimt) darbo dieny iki Uzsakymo
jvykdymo (transliacijos) dienos.
6.2. Paslaugos bus teikiamos
specifikacijoje nustatyta tvarka.

Sioje  Techningje

7. KOKYBE IR TRUKUMUY PASALINIMAS

7.1. Techninio pobidzio nesklandumai turi bati pasalinti per
1 (viena) valandg iki transliacijos pradzios.

8. APMOKEJIMO SALYGOS

8.1. Klientas sumoka Paslaugy teikéjui uz faktiskai
suteiktas kokybiSkas Paslaugas per 30 (trisdesimt) dieny
nuo Saskaitos gavimo dienos.

5.1.1.5. Unlimited on-demand viewing for 12
months.
5.1.1.6. Webcasts can be accessed via mobile

phones, tablets, etc.

51.1.7. Reporting dashboard provides
comprehensive webcast analytics that gives you insight
into audience behavior, from tracking user registration to
how viewers engage with your presentation.

5.1.1.8. Remote Service Manager.

5.1.1.9. IR events include up to 5,000 unique live
attendees.

5.1.1.10.  Conference call access.

5.1.1.11. The Supplier shall, when performing the
Contract, adhere to the following environmental

requirements: avoid unnecessary document copies and
printing. Technical documentation, reports and/or other
documents related to the performance of the Contract
shall be submitted to the Buyer only by electronic means.
Final versions of technical documentation and transfer
and acceptance certificates must be signed by an e-
signature unless provided otherwise. In exceptional
cases, documents related to the performance of the
Contract can be submitted as hard copies, if such format
is mandatory under legal acts and/or the Buyer
establishes such necessity.

6. PROCEDURE AND TIME LIMITS FOR THE
PROVISION OF SERVICES

6.1. Webcasting services are provided on the date
specified by the Buyer. The Buyer notifies the Supplier in
advance, but no later than 20 (twenty) working days before
the date of webcasting.

6.2. Services will be provided as stated in this Technical
Specification.

7. QUALITY AND REVIEW IF NOTICED

7.1. Technical flaws must be fixed 1 hour before the start
of the webcast.

8. PAYMENT CONDITONS

8.1. The Buyer pays the Supplier for actual services
provided in 30 (thirty) days from receiving the invoice.

In case of any discrepancies between English and Lithuanian technical specifications, the priority applied to the English

version.
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