PASLAUGUY TEIKIMO SUTARTIES SPECIALIOJI
DALIS

Nr.

UAB ,lgnitis grupés paslaugy centras“, pagal
Lietuvos Respublikos jstatymus jsteigta ir veikianti
uzdaroji akciné bendroveé, juridinio asmens
kodas 303200016, PVM mokétojo kodas LT
100008194913, registruotos buveinés adresas
Laisvés pr. 10, LT-04215 Vilnius, Lietuvos Respublika,
apie kurig duomenys kaupiami ir saugomi V| Registry
centras, atstovaujama (toliau — Klientas), ir

Pigl Iberia S.L. pagal Ispanijos jstatymus teisétai
jregistruota ir veikianti bendrové, kodas ES
B66790239, registruotos buveinés adresas C/
Embajadores 146 P2 5B28045 Madridas, Ispanija,
atstovaujama (toliau — Paslaugy teikéjas),

Klientas ir Paslaugy teikéjas kiekvienas atskirai toliau
vadinamas Salimi, bendrai vadinamos Salimis, sudaré
Sig paslaugy sutartj (toliau — Sutartis).

1. BENDROSIOS NUOSTATOS IR SUTARTIES
OBJEKTAS

1.1. Paslaugy teikéjas jsipareigoja Sutartyje
numatytomis saglygomis suteikti Klientui E-archyvo
sistemos Archivematica aptarnavimo paslaugas
(toliau — Paslaugos), o Klientas jsipareigoja sumokeéti
uz suteiktas Paslaugas Sutartyje nurodytomis
salygomis ir terminais.

1.2. Si Sutartis sudaryta pasibaigus vie$ajam
pirkimui, kuriame ekonomiSkai naudingiausias
pasitlymas iSrinktas pagal kainos ar sgnaudy ir
kokybés santyk|.

2. PASLAUGU APIMTIS IR KAINA

2.1. Pagal Sig Sutartj Klientui teikiamos
Paslaugos, aprasytos Techninéje specifikacijoje.

2.2. Preliminarus Paslaugy kiekis nurodytas
Sutarties SD priede Nr. 3. Paslaugy jsigijimui skirta
€Sy suma nurodyta Sutarties SD 2.3. punkte negali
bdti virSijama Sutarties galiojimo laikotarpiu, jei
Pirkimo sglygose nenumatyta kitaip.

2.3. Bendra Sutarties kaina yra 95.590,00 EUR
(devyniasdeSimt penki tokstan€iai penki Simtai
devyniasdeSimt eury 00 ct), jskaitant PVM. Bendrg
Sutarties kaing sudaro:

SPECIAL PART OF THE SERVICE PROVISION
CONTRACT

No.

UAB “Ignitis grupés paslaugy centras”, a private
limited liability company duly registered and operating
under the laws of the Republic of Lithuania, legal entity
code 303200016, VAT number LT100008194913,
registered address Laisvés pr. 10, LT-04215 Vilnius, the
Republic of Lithuania, the data of which is collected and
stored by the State Enterprise Centre of Registers,
represented by (hereinafter referred to as the ‘Buyer’),
and

Pigl Iberia S.L. a company duly registered and
operating under the laws of the Spain, code ES
B66790239, registered address C/ Embajadores 146 P2
5B28045 Madrid, Spain, represented by (hereinafter
referred to as the ‘Service Provider’),

the Buyer and the Service Provider both hereinafter
individually referred to as the Party and collectively as
the Parties, have entered into the following Service
Provision Contract (hereinafter referred to as the
‘Contract’).

1. GENERAL PROVISIONS AND OBJECT OF
THE CONTRACT

1.1. The Service Provider undertakes to provide the
Support  services for the E-archive system
Archivematica services to the Buyer in terms and
conditions set forth in the Contract (hereinafter referred
to as the ‘Services) and the Buyer undertakes to pay for
the provided Services in terms and conditions set forth
in the Contract.

1.2. The present Contract is concluded after the
public procurement has ended, where the most
economically advantageous Tender was selected based
on price/cost and quality ratio .

2. SCOPE AND PRICE OF THE SERVICES

2.1. The Services provided on the basis of the
present Contract are described in the Technical
Specification.

2.2. Preliminary quantity of Services is indicated in

Annex 3 to the SP of the Contract. The amount of funds
allocated for the procurement of Services is indicated in
paragraph 2.3 of the SP of the Contract and may not be
exceeded throughout the term of the Contract, unless
provided for in the Procurement Conditions otherwise.

2.3. Total Contract Price is EUR 95.590,00 (ninety-
five thousand five hundred ninety euros 00 ct), including
VAT. The Total Contract Price includes:
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2.3.1. Paslaugy kaina 79.000,00 EUR
(septyniasdeSimt devyni tdkstandiai eury 00 ct),
nejskaitant PVM;

2.3.2. Pridétinés vertés mokestis (PVM) 21 % -
16.590,00 EUR (3eSiolika tdkstanCiy penki Simtai
devyniasdeSimt eury 00 ct). PVM | Lietuvos
Respublikos biudzeta sumoka Klientas.

2.4. Paslaugos perkamos, nustatant maksimalig jy
jsigijimui skirty 168y sumag, nurodytg Sutarties SD 2.3
punkte. Preliminarus Paslaugy kiekis nurodytas
Sutarties SD Priede Nr. 3. Paslaugos perkamos pagal
Kliento poreikj, nevirSijant Sutartyje nurodytos
Paslaugy kainos. Klientas nejsipareigoja nupirkti viso
nurodyto preliminaraus Paslaugy kiekio ar bet kokios
juy dalies, taip pat Klientas nejsipareigoja iSpirkti
Paslaugy visai Sutarties kainai ar bet kokiai jos daliai.

2.5. Vadovaujantis  VieSyjy pirkimy tarnybos
direktoriaus patvirtinta Kainodaros taisykliy nustatymo
metodika (toliau — Metodika), taikomas kainos
apskaicCiavimo bidas — fiksuotas jkainis su 10 %
susijusioms paslaugoms jsigyti.

2.6. Paslaugos perkamos pagal fiksuotus jkainius,
uzfiksuotus Sutarties Priede Nr. 3. Klientas
nejsipareigoja iSpirkti viso Paslaugy kiekio ar bet
kurios dalies, iSskyrus jei Techninéje specifikacijoje
numatytas minimalus Paslaugy kiekis.

2.7. Paslaugy jkainiai ~ Sutarties  galiojimo
laikotarpiu nekeiCiami, iSskyrus atvejus, jei jkainiai
mazinami arba keiiami Sutarties Priede Nr. 4
nustatyta tvarka.

2.8. Jkainiai gali bati mazinami bet kuriuo Sutarties
galiojjmo metu ra$ytiniu Saliy susitarimu  del
pasikeitusiy rinkos kainy ar dél racionalaus lesy
naudojimo. Tokiu atveju keitimg inicijavusi Salis rastu
informuoja kitg Salj dél jkainiy mazinimo, Salys
susitaria dél mazinimo dydzio ir pasiraso susitarimg su
perskaiciuotais jkainiais. Gali bati mazinamas vienas
Sutarties jkainis, keli ar visi jkainiai, nekei€iant
bendros Sutarties kainos.

2.9. Vadovaujantis Metodika, gali bati jsigyjamos
susijusios Paslaugos (toliau — Susijusios paslaugos),
tai paslaugos, kurios néra nurodytos Techninéje
specifikacijoje, taiau kurios yra susijusios su perkamu
Pirkimo objektu. Susijusios paslaugos jsigyjamos,
teikiant raSytinius Uzsakymus. Susijusiy paslaugy
teikimui taikomi Techninéje specifikacijoje ir Sutartyje
nustatyti Paslaugy kokybeés, garantijos, tiekimo
terminai ir sglygos, tagiau Klientas turi teise Siuos
reikalavimus tikslinti UZsakyme. Jei reikalavimai
nepatikslinti ~ UZsakyme, preziumuojama, kad

2.3.1. The price of Services EUR 79.000,00 (seventy-
nine thousand euros 00 ct), excluding VAT;

2.3.2. Value-added tax (VAT) 21 % — EUR 16.590,00
(sixteen thousand five hundred and ninety euros 00 ct).
VAT to the budget of the Republic of Lithuania shall
be paid by the Buyer.

2.4, the Services are procured by setting a
maximum amount of funds allocated for the procurement
of Services, which is indicated in paragraph 2.3 of the SP
of the Contract. Preliminary quantity of Services is
indicated in Annex 3 to the Contract. The Services are
procured as required by the Buyer, without exceeding
the total price of Services indicated in the Contract. The
Buyer shall not undertake to procure all the indicated
preliminary quantity of Services or any part thereof. The
Buyer shall also not undertake to procure Services for
the total price of Services or for any part thereof.

2.5. Pursuant to the Methodology for Establishment
of Pricing Rules, approved by the Director of the Public
Procurement Office (hereinafter referred to as the
‘Methodology’), the price calculation method — fixed rate
with 10% for acquiring services shall apply.

2.6. The Services shall be procured at fixed price
rates recorded in Annex 3 to the Contract. The Buyer
shall not undertake to procure full scope of Services or
any part thereof, except for in cases where a minimum
quantity of Services is established in the Technical
Specification.

2.7. Price rates of Services shall not be subject to
change throughout the duration of the Contract, except
for in cases, where the price rates are reduced or are
changed in the Annex to the Contract no. 4 established
procedure.

2.8. Price rates may be reduced at any time
throughout the duration of the Contract by a written
agreement between the Parties regarding a change in
market prices or due to rational use of funds. If that is
the case, a Party initiating such change shall notify the
other Party in writing on the reduction of price rates. The
Parties therefore shall agree on amount by which the
price rates are reduced and sign an agreement
containing the recalculated price rates. A single, several
or all Contract price rates may be reduced, without
changing the Total Contract Price.

2.9. Pursuant to the Methodology, related Services
(hereinafter referred to as the ‘Related Services’) may
be procured, that is services, which were not indicated
in the Technical Specification, but are related with the
procured Object of Procurement. Related services shall
be procured by submitting written Orders. The delivery,
warranty and quality terms and conditions set forth in
the Technical Specification and in the Contract shall
apply to the provision of Related Services, however, the
Buyer shall have the right to clarify such requirements
in their Order. If the requirements were not clarified in
the Order, it shall be presumed, that all the requirements
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Susijusioms paslaugoms taikomi visi Sutarties ir
Techninés specifikacijos reikalavimai

2.10. Techninés specifikacijos ir Sutarties sglygos,
iSskyrus Susijusiy paslaugy teikimo tvarka, teikimo
terminus, Susijusiy paslaugy kokybés, techniniy
parametry, garantijos salygas, Sutarties galiojimo
metu ir, teikiant UZzsakymus, negali bati keiciamos,
iSskyrus jei pacioje Sutartyje numatyta kitaip.

2.11. Susijusios paslaugos bus perkamos tokiais
jkainiais, kurie galios Kliento UZsakymo pateikimo
dieng Paslaugy teikéjo kainorastyje, jei tokio neéra,
tokiu atveju Paslaugy teikéjo prekybos vietoje,
kataloge ar interneto svetainéje nurodytomis
galiojanCiomis Susijusiy paslaugy kainomis arba, jei
tokios kainos neskelbiamos, Paslaugy teikéjo
pasiulytomis, konkurencingomis ir rinkg
atitinkan¢iomis kainomis. Sutarties galiojimo metu
jsigyty Susijusiy paslaugy bendra kaina negali
sudaryti dagiau kaip 10% (deSimt procenty) nuo
Sutarties SD 2.3. p. bendros Sutarties kainos, o
bendra jsigyjamy Paslaugy ir Susijusiy paslaugy
suma negali virSyti Sutarties SD 2.3. punkte nurodytos
bendros Sutarties kainos.

2.12. Visais atvejais  Susijusios paslaugos
teikiamos, Salims i§ anksto suderinus jkainius.
Paslaugy teikéjas, gaves UzZsakymg Susijusioms
paslaugoms, privalo kuo skubiau pateikti Klientui rastu
Susijusiy paslaugy jkainius bei tokius jkainius
pagrindzianc€ius dokumentus ir (ar) kitokig informacija
(pvz. Paslaugy teikéjo katalogo kainyna, nuorodg j
Paslaugy teikéjo interneto prekybos vietg ar pan.).
Susijusiy paslaugy jkainiai laikomi suderintais ir
Uzsakymas gali badti vykdomas tik gavus Kliento
jgalioto atstovo patvirtinimg rastu.

2.13. Kilus jtarimams, kad Paslaugy teikéjo pasiulyti
Susijusiy paslaugy jkainiai yra nekonkurencingi ir
neatitinkantys rinkos kainy, Klientas turi teise, gaves
pasitlyma dél Susijusiy paslaugy, reikalauti Paslaugy
teikéjo pateikti argumentuotg paaiskinimg dél sidlomy
jkainiy arba apklausti kitus rinkos dalyvius (ne maZziau
trijy rinkos dalyviy) dél tos pacios paslaugos ar (ir)
patikrinti vieSai prieinamg informacijg (ne maziau trijy
rinkos dalyviy) dél tos pacios paslaugos, iSskyrus
atvejus, jei rinkoje néra trijy rinkos dalyviy, tokiu atveju
apklausiami visi esantys rinkos dalyviai. Jei atlikus
rinkos dalyviy apklausg paaiskéja, kad bent vienas
pasillytas jkainis yra daugiau kaip 20 % (dvideSimt
procenty) didesnis nei Kliento apklausty rinkos dalyviy
jkainiy vidurkis dél perkamos Susijusios paslaugos,
Salys derasi dél jkainiy mazinimo arba Paslaugy
teikéjo pasidlymas dél Susijusiy paslaugy atmetamas
kaip nekonkurencingas ir neatitinkantis rinkos kainy.

set forth in the Contract and in the Technical
Specification apply to Related Services.

2.10. Conditions of the Technical Specification and
the Contract, except for the procedure of provision of the
Related Services, in addition to the quality of the
Related Services, conditions of technical parameters
and warranty, shall not be subject to change throughout
the duration of the Contract and submitting the Orders,
except for in cases, where otherwise indicated in the
Contract.

2.11. Related Services shall be procured under the
price rates according to the Service Provider’s price list
applicable on the day of submission of the Buyer's
Order. In cases where the Service Provider has no price
list, the Related Services shall be procured according to
the applicable price rates indicated at the trading venue,
in the catalogue or on the website of the Service
Provider. If such prices are not published, the Related
Services shall be procured according to the competitive
prices suggested by the Service Provider in accordance
with the market. The total price of Related Services
procured throughout the duration of the Contract shall
not constitute more than 10% (ten percent) of the Total
Contract Price indicated in Paragraph 2.3. of the SP of
the Contract and the total price of the procured Goods
or Services and Related Services shall not exceed the
Total Contract Price indicated in clause 2.3. of the SP of
the Contract.

2.12. In all cases, the Related Services shall be
provided only after the Parties agree on the price rates
beforehand. Upon receipt of the Order for Related
Services, the Service Provider shall provide the price
rates of Related Services to the Buyer as soon as
possible, in addition to any documents and/or other
information justifying such price rates (e.qg., the Service
Provider’s price list, a link to the online trading platform
of the Service Provider, etc.). Price rates for Related
Services shall be deemed as agreed on and the Order
may only be executed after receiving a written
confirmation by the Buyer’s authorised representative.
2.13. In case of suspicions that the price rates for
Related Services suggested by the Service Provider are
not competitive and do not reflect the market prices, the
Buyer, upon receipt of the offer, shall have the right to
request that the Service Provider submitted a motivated
explanation regarding the suggested price rates or to
survey other market participants (at least three market
participants) regarding the same services and/or to
verify publicly accessible information (of at least three
market participants) regarding the same services,
except for in cases where there are less than three
participants in the market. If that is the case, all
participants in the market shall be surveyed. Should it
come to light after the survey of the market participants,
that at least one suggested price rate exceeds the
average price rate for the procured Related Services
suggested by the market participants surveyed by the
Buyer by more than 20% (twenty percent), the Parties
shall negotiate on the reduction of price rates or the
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2.14. Jei Sutarties galiojimo metu atmetami trys
Paslaugy teikéjo pasitdlymai dél nekonkurencingy,
rinkos kainas virSijan€iy pasitlymy (Susijusiy
paslaugy jkainio (-iy)) gavimo, Paslaugy teikéjas
moka Klientui 300,00 EUR (trijy Simty eury 00 ct)
baudg uz kiekvieng sekant] atvejj, jskaitant ketvirtg
atmetima.

2.15. Laikantis racionalaus 1éSy naudojimo tikslo,
Klientas turi teise inicijuoti jkainiy / kainos mazinima,
jei Sutarties trukmé yra 6 ($esi) ar daugiau ménesiy ir
Klientas nustato, kad Paslaugy jkainiai yra
nekonkurencingi ir neatitinka rinkos salygy.

3. APMOKEJIMO TVARKA
3.1 Detali apmokéjimo tvarka nurodyta Techninés
specifikacijos 8 dalyje.

4. PASLAUGU KOKYBE

4.1. Paslaugy kokybé turi atitikti Pirkimo objektui
keliamus reikalavimus ir standartus, nurodytus
Pirkimo sglygose bei teisés aktuose,
reglamentuojandiuose tokio pobudzio Paslaugy
tiekimg. Garantiniai terminai, jskaitant garantinj
aptarnavimg Paslaugy teikéjo 1éSomis, jy trukmé ir
salygos nurodyti Techninéje specifikacijoje.

4.2. Paslaugy teikéjas privalo uztikrinti, kad visg
Sutarties galiojimo laikotarpj Paslaugy teikéjo ir jo
pasitelkty asmeny, jskaitant specialistus, kvalifikacija
atitikty Pirkimo sglygas. Paslaugy teikéjas uZztikrina
pasalinimo pagrindy, nurodyty Pirkimo salygose,
nebuvimg visg Sutarties galiojimo laikotarpj.

4.3. Bendradarbiavimas tarp Saliy vyksta,
jskaitant teiktinus pagal Technine specifikacijg
dokumentus, informacijg, konsultacijas, mokymus,
lietuviy arba angly kalba, jei Techninéje specifikacijoje
nenurodyta kitaip.

4.4, Paslaugy trikumai suprantami kaip jie
apibrézti Sutarties BD 1.17 punkte. Paslaugy
trdkumais taip pat laikomas neatitikimas Paslaugy
teikéjo Pasitlyme nurodytiems parametrams, kuriy
pagrindu Paslaugy teikéjo pasiilymas buvo
pripazintas ekonomisSkai naudingiausiu, Sutarties
Priedas Nr. 3

4.5, Paslaugy trikumai Salinami Paslaugy teikéjo
sgskaita, Techninéje specifikacijoje bei Sutartyje
nustatyta tvarka ir terminais. Netesybos uz trikumy
nepasalinimg nustatytu terminu taikomos po Paslaugy
suteikimo, Salims pasirasius Aktg, ir Paslaugy
garantinio termino galiojimo metu. Iki Paslaugy
perdavimo — Akto pasiradymo (pvz. testavimo metu),
nustacius trikumus, jie Salinami Paslaugy teikéjo
IéSomis per Techninéje specifikacijoje nustatytg
terming, Paslaugy teikéjui véluojant, netesybos

Service Provider’'s offer shall be rejected as non-
competitive and non-compliant with the market prices.
2.14. Should any three offers by the Service Provider
be rejected throughout the duration of the Contract due
to non-competitive offers exceeding the market prices
(for the price rate of Related Services), the Service
Provider shall pay the penalty of EUR 300.00 (three
hundred euro) for each subsequent case, including the
fourth rejection.

2.15. Following the principle of rational use of funds,
the Buyer shall have the right to initiate the reduction of
prices / price rates, if the duration of the Contract is 6
(six) months or more and the Buyer determines that the
prices rates of Services are non-competitive and non-
compliant with the market conditions.

3. PAYMENT ARRANGEMENTS

3.1. The settlement procedure is described in more
detail in part 8 of the Technical Specification.

4. QUALITY OF SERVICES

4.1. The quality of Services shall meet the
requirements and standards applicable to the Object of
the Procurement, which are indicated in the
Procurement Conditions, as well as in the legal acts
regulating the provision of Services of such nature.
Warranty terms, including warranty servicing at the
expense of the Service Provider, their duration and
conditions are indicated in the Technical Specification.

4.2. The Service Provider shall undertake to ensure
that the qualification of the Service Provider and their
engaged persons, including specialists, met the
Procurement Conditions throughout the duration of the
Contract. The Service Provider shall ensure that there
are no grounds for exclusion throughout the duration of
the Contract.

4.3. Cooperation between the Parties, including all
documents, information, consultations and training to be
submitted under the Technical Specification, shall be
carried out only in Lithuanian or English, unless
otherwise indicated in the Technical Specification.

4.4, Defects of Services shall be interpreted as
defined in paragraph 1.17 of the GP of the Contract.
Incompliance with the parameters indicated in the
Technical Specification, based on which the Tender of
the Service Provider was regarded as the most
economically advantageous, shall also be deemed as
defects of Services, Annex 3 to the Contract.

4.5. Defects of Services shall be eliminated at the
expense of the Service Provider, in terms and
procedure established in the Contract. Contractual
penalties for failure to eliminate the defects within the
terms established in the Contract shall apply after the
Services are provided and the Parties have signed the
Certificate of Transfer and Acceptance of Services and
during the warranty period of Services. Should the
defects of Services be detected before the signature of
the Certificate (e.g., during the testing), such defects
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netaikomos, taciau tokiu atveju netesybos taikomos uz
vélavima.

4.6. Jei vykdant Sutartj, po abipusio Akto
pasiraSymo, paaiskéja trikumy, kuriy paSalinimui
terminai nenustatyti, Paslaugy teikéjas savo sgskaita
pasalina tokius trikumus per 2 (dvi) Darbo dienas nuo
Kliento praneSimo apie trakumus, o jy neiStaises per
Siame punkte nustatytg terming, moka Klientui 0,05
procenty nuo trOkumy turin€iy Paslaugy kainos
dydzio delspinigius uz kiekvieng uzdelstg Darbo dieng
bei atlygina Kliento dél to patirtus nuostolius, (taiau
bet kokiu atveju ne maziau kaip 100,00 EUR (vieng
Simtg eury 00 ct) uz vieng vélavimo laikotarpj).

4.7. Uz nustatyty trikumy nepaSalinimg per
Sutarties SD 4.5. punkte nustatytg terming Paslaugy
teikéjas, Klientui pareikalavus, moka Klientui 0,05
procenty nuo trokumy turin€iy Paslaugy kainos
dydzio delspinigius uz kiekvieng uzdelstg dieng arba
valandg (jei trdkumy Salinimo terminas apibréztas
valandomis), taCiau bet kokiu atveju ne maziau kaip
100,00 EUR (vienas Simtas eury 00 ct) uz vieng
vélavimo laikotarpj.

5. PASLAUGY TEIKEJO TEISE PASITELKTI
TRECIUOSIUS ASMENIS (SUBTEIKEJUS)
5.1. Sutarties vykdymui pasitelkti specialistai,
kuriy kvalifikacija buvo remtasi Pirkimo metu: TAIP.
Pridedamas priedas Nr. 5.
5.2. Paslaugy teikéjo pasitelkti Gkio subjektai: NE.

5.3. Kai Paslaugy teikeéjas Pirkimo procediry metu
atitikiai Pirkimo sglygose nustatytiems reikalavimams
jrodyti rémési kity Okio subjekty ekonominiais ir
finansiniais pajégumais, Paslaugy teikéjas ir Okio
subjektai, kuriy pajégumais Paslaugy teikéjas rémési,
prisiima solidarig atsakomybe uZ Sutarties jvykdyma.

5.4. Paslaugy teikéjas Sutarciai vykdyti turi teise
pasitelkti Subteikéjus tik tai Sutarties daliai, kurig
nurodé Pasitlyme. Sutarties vykdymui pasitelkti
Subteikéjai ir (ar) nurodyta subteikimui perduodama
sutartiniy jsipareigojimy dalis: NE.

6. PASLAUGU SUTEIKIMO TERMINAI,
PASLAUGY REZULTATO PERDAVIMO -
PRIEMIMO TVARKA

shall be eliminated at the expense of the Service
Provider within the term established in the Technical
Specification. In case of delay by the Service Provider,
the contractual penalties shall not apply, however, the
contractual penalties for the late performance shall
apply.

4.6. If during the performance of the Contract after
the mutual signature of the Certificate, any defects
become apparent, the terms for the elimination of which
were not established, the Service Provider shall
eliminate such defects at their own expense within 2
(two) working days from the Buyer's notice on the
defects. Should the Service Provider fail to eliminate
such defects within the term established in the present
paragraph, the Service Provider shall pay the Buyer a
fine of the default interest at the rate of 0.05 percent of
the price of defective Services for each working day by
which the time limit has been exceeded (however no
less than EUR 100,00 (one hundred euros 00 ct) for one
period of delay.

4.7. For failure to eliminate the detected defects
within the term established in paragraph 4.5. of the SP
of the Contract, the Service Provider shall, at the
request of the Buyer, pay to the Buyer the default
interest at the rate of 0.05 percent of the price of
defective Services for each day or hour (if the deadline
for eliminating defects is defined in hours), by which the
term has been exceeded (however no less than EUR
100,00 (one hundred euros 00 ct) for one period of
delay).

5.  SERVICE PROVIDER’S RIGHT TO ENGAGE
THIRD PERSONS (SUB-SUPPLIERS)

5.1. Specialists are engaged for the performance of
the Contract, the qualification of which was relied upon
during the Procurement: YES. Annex 5 is attached.
5.2. Economic entities are engaged by the Service
Provider for the performance of the Contract: NO.
5.3. In cases, where the Service Provider has relied
upon the economic and financial capacities of other
economic entities for compliance to the requirements
indicated in the Procurement Conditions, the Service
Provider and economic entities, the capacities of which
were relied upon by the Service Provider, shall be jointly
liable for the performance of the Contract.
5.4. The Service Provider shall have the right to
engage Sub-Suppliers for the performance of the
Contract only for the share of the Contract indicated in
the Tender. The Sub-Suppliers engaged for the
performance of the Contract and/or the delegated share
of contractual obligations: NO.

6. TERMS FOR PROVISION OF SERVICES,
PROCEDURE OF TRANSFER AND ACCEPTANCE
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6.1. Paslaugy teikimo tvarka ir vieta nurodyta
Sutartyje ir Techninéje specifikacijoje.

6.2. Sutartiniy jsipareigojimy, jskaitant Paslaugy
teikimg, vykdymo terminai nurodyti Techninés
specifikacijos 6 dalyje. Garantinio laikotarpio terminas
vystymo paslaugoms nurodytas Sutarties SD Priede
Nr. 3.

6.3. Uz vélavimg suteikti Pirkimo salygas
atitinkanCias Paslaugas per Sutarties SD 6.1.- 6.2.
punktuose nustatytg terming Paslaugy teikéjas,
Klientui pareikalavus, moka Klientui 0,05 procenty
nuo véluojamy suteikti Paslaugy kainos dydZio
delspinigius uz kiekvieng uzdelsta dieng arba valandag
(jei paslaugy suteikimo terminas apibréztas
valandomis), tacgiau bet kokiu atveju ne maziau kaip
100,00 EUR (vienas Simtas eury 00 ct) uz vieng
vélavimo laikotarpj.

6.4 Numatoma, kad naujo funkcionalumo atnaujinimai
ir (ar) pataisymai | Kliento testavimo aplinka, kurie
skirti priémimo testavimui gali bati keliami ne daugiau
kaip 2 kartus. Jeigu | testavimo aplinkg jkeltas
funkcionalumas, kuriam  vykdomas  priémimo
testavimas buvo jkeltas daugiau kaip 2 kartus dél
Paslaugy teikéjo neiSspresty/palikty klaidy, laikoma,
kad jkeltas funkcionalumas atliktas nekokybiskai ir
Paslaugy teikéjas moka Klientui 50,00 EUR
(penkiasdesimt eury 00 ct) dydzio baudg uz kiekvieng
vélavimo dieng, bei atlygina Klientui dél to patirtus
tiesioginius nuostolius. Naujai sukurtas
funkcionalumas jkeltas j Sistemos gamybine aplinkg
neturi sutrikdyti kity Sistemoje esanciy funkcijy darbo.
Jeigu naujai sukurtas ir | gamybine aplinkg jkeltas
funkcionalumas sutrikdo Sistemoje esanciy funkcijy
darbg, laikoma, kad jkeltas funkcionalumas atliktas
nekokybiskai, tokiu atveju taikomas Sutarties SD 4.6
punktas.

7. SUTARTIES PASIRASYMAS, |SIGALIOJIMAS
IR GALIOJIMAS
7.1.

/ Sutartis pasiraS8oma kvalifikuotais elektroniniais
Saliy parasais.

7.2. Sutartis jsigalioja nuo abipusio Sutarties
pasiraS8ymo dienos ir galioja iki visiSko jsipareigojimy
jvykdymo, bet ne ilgiau kaip 24 ménesius nuo jos
jsigaliojimo dienos.

7.3. Jei Sutarties galiojimo laikotarpiu yra iSperkama
Paslaugy uz Sutarties SD 2.3. punkte nurodytg
Bendrg sutarties kaing, Sutartis nustoja galioti nuo ir
Paslaugy ipirkimo Bendrai sutarties kainai, Salims
galutinai atsiskaiCius uz faktiSkai suteiktas Paslaugas
ir priskaiCiuotas netesybas / nuostolius. Klientas apie
Paslaugy iSpirkimg praneSa Paslaugy teikéjui rastu, o
Paslaugy teikéjas pateikia paskutine pagal Sutartj

6.1. The procedure for provision of Services is
indicated in the Contract and in the Technical
Specification.

6.2. Terms for performance of contractual obligations,
including the provision of Services, are indicated in part
6 of the Technical Specification. Term of the warranty
period for development services are indicated in Annex
3 to the SP of the Contract.

6.3. For failure to provide Services in compliance with
the Procurement Conditions within the terms
established in paragraphs 6.1-6.2. of the SP of the
Contract, at the request of the Buyer, the Service
Provider shall pay the Buyer the default interest at the
rate of 0.05% of the price of the delayed Services for
each day or hour (if the term of service provision is
defined in hours) by which the term has been exceeded
(however, in any case, no less than EUR 100,00 (one
hundred euros) for one period of delay).

6.4. It is expected that updates and/or fixes to new
functionality in the Client's testing environment that are
intended for acceptance testing may be uploaded no
more than 2 times. If the functionality uploaded to the
testing environment for acceptance testing has been
uploaded more than 2 times due to unresolved/fixed
errors by the Service Provider, the uploaded
functionality shall be deemed to be of poor quality and
the Service Provider shall pay the Client a penalty of
EUR 50.00 (fifty euros 00 ct) per day of delay and shall
indemnify the Client for any direct damages incurred by
the Client as a result. Newly developed functionality
uploaded to the production environment of the System
shall not interfere with the operation of other functions
in the System. If the newly developed functionality
uploaded to the production environment interferes with
the operation of other functions of the System, the
uploaded functionality shall be deemed to be of poor
quality, in which case clause 4.6 of the SP of the
Contract shall apply.

7. SIGNATURE, ENTRY INTO FORCE AND
VALIDITY OF THE CONTRACT

7.1. The Parties shall sign the Contract by: qualified
electronic signatures.

7.2. The Contract shall enter into force from the date
of mutual signature thereof and shall remain valid until
the fulfilment of contractual obligations, but no more
than 24 months from the date of its entry into force.

7.3. If throughout the duration of the Contract the
Services are procured for the Total Contract Price
indicated in paragraph 2.3 of the SP of the Contract the
Contract expires from and the moment the Services are
procured for the Total Contract Price and the final
settlement between the Parties for actually provided
Services and any penalties/losses due. The Buyer shall
notify the Service Provider in writing about the
procurement of Services and the Service Provider shall
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Saskaita, atskiras susitarimas dél Sutarties
nutraukimo nepasiraSomas.

8. PRIEDAI
8.1. Kiekvienas Sios Sutarties priedas yra

neatskiriama jos dalis. Kiekviena Salis gauna po vieng
kiekvieno Sutarties priedo egzemplioriy.

8.2. Prie Sutarties SD pridedami Sie priedai:
8.2.1. Priedas Nr. 1. — Kontaktiniai adresai
praneSimams siysti ir asmenys, atsakingi uz Sutarties
vykdyma;
8.2.2. Priedas Nr. 2. — Techniné specifikacija
8.2.3. Priedas Nr. 3. — Pirkimo objekto pavadinimas,
kiekis, jkainiai, garantijos terminas
8.2.4. Priedas Nr. 4. — Jkainio perskai€iavimas;
8.2.5. Priedas Nr. 5. — specialisty sarasas bei
perduodamy sutartiniy jsipareigojimy dalis;
8.2.6. Priedas Nr. 6. — Duomeny tvarkymo sutartis.

9. SALIY REKVIZITAI

Paslaugy teikéjas

Pigl Iberia S.L.

(pareigos, vardas, pavarde, parasas)

Klientas

UAB ,Ignitis grupés paslaugy centras“

(pareigos, vardas, pavardé, parasas)

submit the last invoice under the Contract. A separate
agreement regarding the termination of the Contract
shall not be signed.

8. ANNEXES

8.1.Every Annex to the present Contract forms an
integral part thereof. Each Party shall be given one
copy of each Annex to the Contract.

8.2. Annexes to the SP of the Contract are as follows:

8.2.1. Annex 1 — Contact details for Sending of
Notices and Persons Responsible for Performance of
the Contract.

8.2.2. Annex 2 — Technical Specification.

8.2.3. Annex 3 — Name, Quantity and Price Rates of
the Object of the Procurement

8.2.4. Annex 4 — Conditions for Recalculation of the
Price Rates

8.2.5. Annex 5 — List of Specialists and Share of
Transferred Contractual

8.2.6. Annex 6 — Data Processing Agreement

9. DETAILS OF THE PARTIES

Service Provider

Pigl Iberia S.L.

(position, full name, signature)

Buyer

UAB ”Ignitis Grupés Paslaugy Centras”

(position, full name, signature)
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Sutarties SD priedas Nr. 1 Annex 1 to the SP of the Contract

KONTAKTINIAI ADRESAI F:RANEéIMAMS SIYSTIIR  CONTACT DETAILS FOR SENDING OF NOTICES
ASMENYS, ATSAKINGI UZ SUTARTIES VYKDYMA AND PERSONS RESPONSIBLE FOR
PERFORMANCE OF THE CONTRACT

1. KONTAKTINIAI ASMENYS 1. CONTACT PERSONS
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Sutarties SD Priedas Nr. 3

PIRKIMO OBJEKTO PAVADINIMAS, KIEKIS,
|KAINIAI, GARANTINIO LAIKOTARPIO
TERMINAS VYSTYMO PASLAUGOMS

Annex 3 to the SP of the Contract

NAME, QUANTITY AND PRICE RATES OF THE
OBJECT OF THE PROCUREMENT, TERM OF
WARRANTY PERIOD FOR DEVELOPMENT
SERVICES

Preliminarus kiekis 1. ihato vienetd
Sutarties galiojimo Pispye
- . g 2 g jkainis, EUR be
Eil. Nr. | Pirkimo objektas / Procurement laikotarpiu® / S
2 gt z PVM / 1 unit price,
/ No object Preliminary quantity of EUR excludin
the Contract during VAT g
the period of validity’
A B Cc D
; |3 E-archyvo  sistemos  vystymo | 1000 darbo 61.00
paslaugos/  E-archive system | valandy/1000 working
development services hours
2. E-archyvo sistemos prieziGros | 100 darbo valandy/100 53.20
paslaugos/ E-archive  system | working hours
maintenance services
3. E-archyvo sistemos priezidros | 50 darbo valandy/50 50.00
paslaugos papildomo aptarnavimo | working hours
laiku/ E-archive system
maintenance service with
additional service time
4. E-archyvo sistemos mokymai/ 10 darbo valandy/10 50.00
E-archive system training working hours

Vadovaujantis VieSuyjy pirkimy tarnybos direktoriaus
patvirtinta Kainodaros taisykliy nustatymo metodika,
Paslaugy kiekis nustatomas maksimalia Paslaugy
jsigijimui skirta 1é8y suma, kuri nurodyta Sutarties
SD 2.3. punkte. Lenteléje nurodytas Paslaugy kiekis
yra preliminarus, skirtas tik Pasidlymy vertinimui, ir
gali bati keiC¢iamas (didéti ar mazéti nuo kiekvienos
eilutés kiekio.

Paslaugos perkamos pagal Kliento poreikj, Klientas
nejsipareigoja ispirkti visy Paslaugy.

Pursuant to the Methodology for Establishment of
Pricing Rules, approved by the Director of the Public
Procurement Office, the quantity of Services shall be
set with the maximum price of funds allocated for the
procurement of Services, which is indicated in
paragraph 2.3. of the SP of the Contract. The quantity
of Services indicated in the table is preliminary, only
serves the purpose of assessment of Tenders and
may be subject to change (increase/decrease of the
quantity indicated in each row), without exceeding the
Total Contract Price.

The Services shall be procured as required by the
Buyer and the Buyer shall not undertake to procure full
scope of Services.

Garantinio  laikotarpio terminas  Vystymo
paslaugoms/ Term of Warranty Period for
Development Services

30 ménesiy/months
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