SERVICE CONTRACT

UAB ,Ignitis grupés paslaugy centras“, a private limited
company established and operating in accordance with the
laws of the Republic of Lithuania, legal entity code
303200016, VAT code LT 100008194913, registered office
address A. JuozapaviCiaus str. 13, LT- 09311 Vilnius, The
Republic of Lithuania, about which data is collected and
stored by the State Enterprise Center of Registers,
represented by

Starred B.V., legally registered and operating company
according to the laws of the Netherlands, legal entity code
55736452, VAT payer code NL8518.39.885B01, registered
office address Singel 542, 1017 AZ, Amsterdam,
Netherlands, represented by

The Customer and the Service Provider, each hereinafter
referred to as the Party, collectively referred to as the Parties,
have entered into this Service contract (hereinafter - the
“Contract”).

1.GENERAL PROVISIONS AND OBJECT OF THE
CONTRACT

1.1. The Service Provider undertakes to provide the
Customer (2020-GSC-380) Subscription, Support and
Professional services of cloud-based Candidate
experience survey System (hereinafter - the Services)
under the terms and conditions specified in the Contract, and
the Customer undertakes to pay for the provided Services
under the terms and conditions specified in the Contract.
1.2. This Contract is concluded at the end of the public
procurement, in which the most economically advantageous
tender has been selected according to the price.

2. SCOPE AND PRICE OF SERVICES
2.1. The Services described in the Technical Specification
are provided to the Customer under this Contract.
2.2. The amount of services is specified in Annex No. 2
"Service quantity and rates".
2.3. The total price of the Services is 14.800,00 EUR
(fourteen thousand eight hundred EUR 00 ct), excluding
VAT.;
2.4. In accordance with the Methodology for Determining
the Pricing Rules approved by the Director of the Public
Procurement Office, the method of price calculation is a fixed
rate.
2.5. The Customer pays the Service Provider for the
Services actually provided in accordance with Annex no. 2
“Service Quantities and Fees”. Service fees shall not be
changed during the term of the Contract, unless the fees are
reduced by written agreement of the Parties.

3. OBLIGATIONS OF THE PARTIES

3.1 Customer responsibilities:
3.1.1. to perform the Contract properly and fairly;
3.1.2. During the performance of the Contract to co-

operate with the Service Provider by providing the

PASLAUGUY TEIKIMO SUTARTIS

UAB ,Ignitis grupés paslaugy centras“, pagal Lietuvos
Respublikos jstatymus jsteigta ir veikianti uzdaroji akciné
bendrové, juridinio asmens kodas 303200016, PVM
mokétojo kodas LT 100008194913, registruotos buveinés
adresas A. Juozapavi€iaus g. 13, LT- 09311 Vilnius, Lietuvos
Respublika, apie kurig duomenys kaupiami ir saugomi V)|
Registry centras, atstovaujama

Starred B.V., pagal Olandijos jstatymus teisétai jregistruota
ir veikianti jmoné, juridinio asmens kodas 55736452, PVM
mokétojo kodas NL8518.39.885B01, registruotos buveinés
adresas Singel 542, 1017 AZ, Amsterdamas, Olandija,
atstovaujama

Klientas ir Paslaugy teikéjas kiekvienas atskirai toliau
vadinamas Salimi, bendrai vadinami Salimis, sudaré Sig
paslaugy sutartj (toliau — Sutartis).

1. BENDROSIOS NUOSTATOS IR SUTARTIES
OBJEKTAS

1.1. Paslaugy teikéjas jsipareigoja Sutartyje nurodytomis
sglygomis ir terminais suteikti Klientui (2020-GSC-380)
Kandidaty patirties matavimo informacinés sistemos
,Starred“ nuomos, palaikymo ir konsultavimo
paslaugas (toliau — Paslaugos), o Klientas jsipareigoja
sumokéti uz suteiktas Paslaugas Sutartyje nurodytomis
sglygomis ir terminais.

1.2. Si Sutartis sudaryta pasibaigus vie$ajam pirkimui,
kuriame ekonomiSkai naudingiausias pasitdlymas iSrinktas
pagal kaing.

2. PASLAUGU APIMTIS IR KAINA
2.1. Pagal 8ig Sutartj Klientui teikiamos Paslaugos,
apraSytos Techninéje specifikacijoje.
2.2. Paslaugy kiekis nurodytas Sutarties priede Nr. 2
.Paslaugy kiekiai ir jkainiai“.
2.3. Bendra Paslaugy kaina 14.800,00 EUR (keturiolika
tokstané€iy astuoni Simtai eury 00 ct), jskaitant PVM.

2.4. Vadovaujantis Vie8yjy pirkimy tarnybos direktoriaus
patvirtinta Kainodaros taisykliy nustatymo metodika,
taikomas kainos apskaiciavimo bldas — fiksuotas jkainis.

2.5. Klientas moka Paslaugy teikéjui uz faktiSkai suteiktas
Paslaugas pagal Sutarties priede Nr. 2 ,Paslaugy kiekiai ir
jkainiai® nurodytus Paslaugy jkainius. Paslaugy jkainiai
Sutarties galiojimo laikotarpiu nekei€iami, iSskyrus jei jkainiai
mazinami rasytiniu Saliy susitarimu.

3. SALIY |SIPAREIGOJIMAI
3.1. Kliento pareigos:
3.1.1. tinkamai ir sgziningai vykdyti Sutartj;




information reasonably necessary for the performance of the
Contract, the provision of which arose during the
performance of the Contract;

3.1.3. Upon proper performance of the contractual
obligations by the Service Provider, to accept the provided
Services and to pay for them in accordance with the
procedure established in the Contract;

3.1.4. to grant the necessary authorizations to the Service
Provider to act on behalf of the Customer (if such
authorizations are required);

3.1.5. to properly perform other obligations provided for in
the Contract and applicable Legislation.

3.2. Responsibilities of the service provider:
3.2.1. to perform the Contract properly and fairly;
3.2.2. To provide professional and high-quality Services

within the time specified in the Contract, to transfer to the
Customer the result of the Services specified in the Contract
and to correct the identified shortcomings (if any);

3.2.3. to submit all documents provided for in the Technical
Specification and to advise the Customer on other issues
related to the contractual obligations of the Service Provider;
3.2.4. immediately inform the Customer in writing about
any circumstances that hinder or may prevent the Service
Provider from providing the Services within the terms and in
accordance with the procedure established in the Contract;
3.2.5. immediately inform the Customer in writing about
any circumstances that hinder or may prevent the Service
Provider from providing the Services within the terms and in
accordance with the procedure established in the Contract;

3.2.6. to ensure the confidentiality and protection of the
information received from the Customer during the
performance of the Contract and related to the performance
of the Contract;

3.2.7. to comply with the provisions of the Civil Code of the
Republic of Lithuania and other legal acts in force in the
Republic of Lithuania related to the performance of the
Service Provider's contractual obligations and to ensure that
the Service Provider's specialists, employees and
representatives comply with them. The Service Provider
guarantees indemnification to the Customer and / or third
parties if the Service Provider or its specialists, employees,
representatives do not comply with the requirements of legal
acts in force in the Republic of Lithuania and any claims or
procedural actions are submitted to the Customer and / or
third parties;

3.2.8. to get acquainted with and comply with the Anti-
Corruption Policy (hereinafter referred to as the Policy) and
the Code of Ethics (hereinafter referred to as the Code)
approved by the decisions of the Board of Ignitis grupé AB in
relations with the Customer and third parties used for the
execution of the Contract. You can get acquainted with the
Policy and the Code and (or) amendments to these
documents at www.ignitisgrupe.lt. The Service Provider
must ensure that the requirements of this clause and the
description are complied with by the Service Provider and the
employees and other representatives of third parties
employed by it for the performance of the Contract;

3.2.9. Tosubmitinvoices in accordance with the procedure
and means established by legal acts;

3.1.2. Sutarties vykdymo metu bendradarbiauti su Paslaugy
teikéju, teikiant Sutarties vykdymui pagrjstai reikalingg
informacijg, kurios pateikimo batinybé iSkilo Sutarties
vykdymo metu;

3.1.3. Paslaugy teikéjui tinkamai jvykdZius sutartinius
jsipareigojimus, priimti suteiktas Paslaugas bei uz jas
sumokeéti Sutartyje nustatyta tvarka;

3.1.4. suteikti reikiamus jgaliojimus Paslaugy teikéjui veikti
Kliento vardu (jei tokie jgaliojimai yra reikalingi);

3.1.5. tinkamai vykdyti kitus jsipareigojimus,
Sutartyje ir galiojanciuose Teisés aktuose.

3.2. Paslaugy teikéjo pareigos:

3.2.1. tinkamai ir sgziningai vykdyti Sutartj;
3.2.2. Sutartyje nustatytu laiku suteikti profesionalias ir
kokybiSkas Paslaugas, perduoti Klientui Sutartyje nurodyty
Paslaugy rezultatg ir iStaisyti nustatytus trikumus (jeigu tokiy
baty);

3.2.3. pateikti visus dokumentus, numatytus Techningje
specifikacijoje bei konsultuoti Klientg kitais, su Paslaugy
teikéjo sutartiniais jsipareigojimais susijusiais, klausimais;
3.2.4. nedelsiant rastu informuoti Klientg apie bet kurias
aplinkybes, kurios trukdo ar gali sutrukdyti Paslaugy teikéjui
suteikti Paslaugas Sutartyje nustatytais terminais bei tvarka;

numatytus

3.2.5. savo sgskaita apsaugoti Klientg nuo bet kokiy
pretenzijy, nuostoliy, atsirandanéiy dél Paslaugy teikéjo
veiksmy ar aplaidumo vykdant Sutartj bei atlyginti dél savo
kalty veiksmy padarytg zalg Klientui ir (ar) tretiesiems
asmenims bei jy patirtus nuostolius;

3.2.6. uztikrinti i§ Kliento Sutarties vykdymo metu gautos ir
su Sutarties vykdymu susijusios informacijos
konfidencialumg ir apsaugs;

3.2.7. laikytis Lietuvos Respublikos civilinio kodekso bei kity
su Paslaugy teikéjo sutartiniy jsipareigojimy vykdymu
susijusiy Lietuvos Respublikoje galiojanliy teisés akty
nuostaty ir uztikrinti, kad Paslaugy teikéjo specialistai,
darbuotojai bei atstovai jy laikytysi. Paslaugy teikéjas
garantuoja Klientui ir/ar tretiesiems asmenims nuostoliy
atlyginimag, jei Paslaugy teikéjas ar jo specialistai,
darbuotojai, atstovai nesilaikyty Lietuvos Respublikoje
galiojanéiy teisés akty reikalavimy ir dél to Klientui ir/ar
tretiesiems asmenims baty pateikti kokie nors reikalavimai ar
pradéti procesiniai veiksmai;

3.2.8. susipazinti ir santykiuose su Klientu ir Sutarties
vykdymui pasitelkiamomis treCiosiomis Salimis laikytis AB
"Ignitis  grupé"  valdybos  sprendimais patvirtintos
Antikorupcinés politikos (toliau Sutartyje - Politika) ir Etikos
kodekso (toliau — Kodeksas). Susipazinti su Politika bei
Kodeksu ir (ar) Siy dokumenty pakeitimais galima adresu
www.ignitisgrupe.|t. Paslaugos teikéjas privalo uZtikrinti, kad
Sio punkto ir apraso reikalavimy laikytysi Paslaugos teikéjas
ir Sutarties vykdymui jo pasitelkiamy treciyjy Saliy
darbuotojai ir kiti atstovai;




3.2.10. to properly perform other obligations provided for in
the Contract and the legal acts of the Republic of Lithuania
in force.

3.3. All other obligations of the Parties not discussed in
these terms and conditions shall be regulated in accordance
with the procedure established by the legal acts of the
Republic of Lithuania.

4. QUALITY OF SERVICES
4.1. The quality of the Services provided must comply with
the requirements specified in the Technical Specification and
the requirements and standards of legal acts regulating the
quality, safety, supply of the Services.
4.2. By signing the Contract, the Service Provider
guarantees that the Services provided by the Service
Provider are of high quality, comply with all the requirements
of the Contract and legal acts, suitable for use according to
their intended purpose, without hidden defects.
4.3. The deadlines specified in Chapter 7 of the Technical
Specification shall be set for the elimination of the
deficiencies of the Service result identified by the Customer.
4.4, Non-compliance with the requirements of the
Technical Specification and legal acts regulating the quality
of the Services is considered to be a defect of the Services
and / or the result of the Services.
4.5. For failure to eliminate the identified deficiencies of
the Services within the framework of the Contract point 4.3.
The Service Provider shall, at the Customer's request, pay to
the Customer 0.05 per cent of the price of the defective
Services for each day of delay in which the defects are
delayed and compensate the Customer for the direct losses
incurred as a result, to the extent that they are not covered
by penalties.

5. SERVICE PROVIDER'S RIGHT OF ACCESS TO THIRD
PARTIES (SUBCONTRACTORS), JOINT ACTIVITIES

5.1. The Contract is performed by the Service Provider on
the basis of joint activity: NO.

5.2. When the Service Provider relied on the economic and
financial capacity of other economic entities to prove
compliance with the requirements set out in the Procurement
Conditions during the Procurement Procedures, the Service
Provider and the economic entities on whose capacity the
Service Provider relied shall be jointly and severally liable for
performance of the Contract.

5.3. The Service Provider has the right to use the
Subcontractors for the performance of the Contract only for
the part of the Contract specified in the Tender. The Service
Provider has indicated in the Tender the part of the Contract
for which the Subcontractors will be used: YES.

5.4. The list of subcontractors and the part of the contractual
obligations to be transferred are provided in Annex No. 4 to
the Contract. Change of Subcontractor or use of a new
Subcontractor, if the Subcontractor is used only for the
performance of the Contract, but the Service Provider has
not relied on its capacity (qualification) to meet the
requirements of the Purchase Conditions, possible if the
Service Provider notifies the Customer in writing (s) for the
part of the contractual obligations specified in the Proposal.

3.2.9. Saskaitas teikti
priemonémis;

3.2.10. tinkamai  vykdyti  kitus  jsipareigojimus,
numatytus Sutartyje ir galiojanciuose Lietuvos Respublikos
teisés aktuose.

3.3. Visikiti Saliy jsipareigojimai, neaptarti Siose salygose,
reguliuojami Lietuvos Respublikos teisés akty nustatyta
tvarka.

teisés akty nustatyta tvarka ir

4. PASLAUGY KOKYBE

4.1. Suteikiamy Paslaugy kokybé turi atitikti Techninéje
specifikacijoje nurodytus reikalavimus ir teisés akty,
reglamentuojanéiy Paslaugy kokybés, saugos, tiekimo
reikalavimus bei standartus.

4.2. Paslaugy teikéjas, pasiraSydamas Sutartj, garantuoja,
kad Paslaugy teikéjo teikiamos Paslaugos yra kokybiskos,
atitinka visus Sutarties bei teisés akty reikalavimus, tinkamos
naudoti pagal jy tiksline paskirtj, be paslépty trikumuy.

4.3. Kliento nustatytiems Paslaugy rezultato trGkumams
Salinti nustatomi Techninés specifikacijos 7 skyriuje nurodyti
terminai.

4.4. Paslaugy ir (ar) Paslaugy rezultato trkumais laikomi
neatitikimai Techninés specifikacijos reikalavimams ir teisés
aktams, reglamentuojantiems Paslaugy kokybe.

4.5. Uz nustatyty Paslaugy trkumy nepasSalinimg per
Sutarties 4.3. punkte nustatytg terming Paslaugy teikéjas,
Klientui pareikalavus, moka Klientui 0,05 procenty nuo
trGkumy turiniy Paslaugy kainos dydzio delspinigius uz
kiekvieng uzdelstg dieng, kurig véluojama pasalinti trikumus
bei atlygina Kliento dél to patirtus tiesioginius nuostolius tiek,
kiek jy nepadengia netesybos.

5. PASLAUGY TEIKEJO TEISE PASITELKTI
TRECIUOSIUS ASMENIS (SUBTEIKEJUS), JUNGTINE
VEIKLA
5.1. Sutartis i§ Paslaugy teikéjo pusés vykdoma jungtinés

veiklos pagrindu: NE.

5.2. Kai Paslaugy teikejas Pirkimo procediry metu atitikCiai
Pirkimo saglygose nustatytiems reikalavimams jrodyti rémeési
kity Okio subjekty ekonominiais ir finansiniais pajégumais,
Paslaugy teikéjas ir Ukio subjektai, kuriy pajégumais
Paslaugy teikéjas rémési, prisiima solidarig atsakomybe uz
Sutarties jvykdyma.

5.3. Paslaugy teikéjas Sutarciai vykdyti turi teise pasitelkti
Subteikéjus tik tai Sutarties daliai, kurig nurodé Pasitlyme.
Paslaugy teikéjas Pasillyme nurodé Sutarties dalj, kuriai bus
pasitelkiami Subteikéjai: TAIP.

5.4. Subteikéjy sagraas bei perduodamy sutartiniy
jsipareigojimy dalis pateikiami Sutarties priede Nr. 4.
Subteikéjo keitimas ar naujo Subteikéjo pasitelkimas, jei
Subteikéjas pasitelktas tik Sutarties vykdymui, taciau
Paslaugy teikéjas nesirémé jo pajégumais (kvalifikacija), kad
atitikty Pirkimo salygy reikalavimus, galimas, jei Paslaugy
teikéjas rastu i§ anksto pranesa Klientui apie Subteikéjo (-jy)




If the Customer has not expressed an objection in writing
within 3 (three) business days, it shall be deemed that the
Subcontractor has been replaced or a new one has been
used. The request of the Service Provider shall be
considered an integral part of the Contract.

6. TERMS OF PROVISION OF SERVICES, PROCEDURE
OF TRANSFER - ACCEPTANCE OF SERVICE RESULT
6.1. The Service Provider undertakes to provide the
Services in the place specified in Part 4 of the Technical

Specification.

6.2. The Services are provided continuously throughout the
term of the Contract.

6.3. For the delay in providing the Services within the
deadlines specified in Part 7 of the Technical Specification,
the Service Provider shall pay:

6.3.1. In the event of a critical error, the Service Provider
pays EUR 10.00 (ten euros 00 ct) for each additional hour;

6.3.2. Inthe event of a non-critical error, the service provider
pays EUR 10.00 (ten euros 00 ct) for each additional day.

7. RESPONSIBILITY OF THE PARTIES
7.1. The parties declare that the penalties provided for in the
Contract are considered to be fair and reasonable and agree
not to reduce them, regardless of whether part of the
obligation has been fulfilled. The Parties also acknowledge
that the amount of such penalties is considered to be the
minimum undisputed amount of damages suffered by the
injured Party, which the other Party must compensate the
injured Party for breach of the Contract, without requiring
evidence of such damages.
7.2. The Parties shall be liable for non-performance or
improper performance of their contractual obligations in
accordance with the procedure established in this Contract
and legal acts. Indemnification and payment of penalties
shall not release the Party from the proper performance of
the provisions of the Contract.
7.3. If the customer submits a claim for damages, the
penalties are included in the damages. Penalties are applied
from the amounts specified in the Contract without VAT.
7.4. Penalties required to be paid by the Party on the basis
of the Contract (if they are not deductible) must be paid within
10 (ten) calendar days from the date of receipt of the invoice
or other document containing the claim for payment of
penalties.
7.5. If the Service Provider fails to perform or improperly
performs its obligations under the Contract, it is in breach of
the Contract. In the event of a breach of the Contract by the
Service Provider, the Customer has the right to use any
lawful means of protection of his rights provided for in the
Civil Code of the Republic of Lithuania and the Contract,
including but not limited to:

7.5.1. require proper performance of contractual obligations;
7.5.2. to demand payment of penalties in the amount
specified in the Contract and compensation for losses;
7.5.3. terminate the Contract in accordance with the
procedure established in the Contract.

keitimg ar naujo (-y) pasitelkimg Pasillyme nurodytai
sutartiniy jsipareigojimy daliai. Jei Klientas per 3 (tris) darbo
dienas rasStu nepareiSské prieStaravimo, laikoma, kad
Subteikéjas pakeistas ar pasitelktas naujas. Paslaugy
teikéjo praSymas laikomas neatskiriama Sutarties dalimi.

6. PASLAUGUY SUTEIKIMO TERMINAI, PASLAUGY
REZULTATO PERDAVIMO - PRIEMIMO TVARKA
6.1. Paslaugy teikéjas |sipareigoja teikti Paslaugas

Techninés specifikacijos 4 dalyje nurodytoje vietoje.

6.2. Paslaugos teikiamos nepertraukiamai visa Sutarties
galiojimo laikotarpj.

6.3. Uz vélavimg suteikti Paslaugas per
specifikacijos 7 dalyje nustatytus terminus,
teikéjas moka:

6.3.1. Kritinés klaidos Salinimo atveju Paslaugy
teikéjas moka po 10,00 EUR (deSimt eury 00 ct) uz kiekvieng
papildoma valanda;

6.3.2. Nekritinés klaidos Salinimo atveju paslaugy
teikéjas moka po 10,00 EUR (deSimt eury 00 ct) uz kiekvieng
papildomg diena.

Techninés
Paslaugy

7. SALIY ATSAKOMYBE

7.1. Salys pareigkia, kad Sutartyje nustatytos netesybos yra
laikomos teisingomis bei protingo dydzio, ir sutinka, kad jos
nebdty mazinamos, nepriklausomai nuo to, ar dalis prievolés
yra jvykdyta. Salys taip pat pripaZjsta, kad minéty netesyby
dydis yra laikomas minimalia negin€ijama nukentéjusiosios
Salies patirty nuostoliy suma, kurig kita Salis turi
kompensuoti nukentéjusiajai Saliai dél Sutarties pazeidimo
(nesilaikymo), nereikalaujant tokiy nuostoliy  dydj
patvirtinanciy jrodymuy.

7.2. Uz savo sutartiniy jsipareigojimy nevykdymg ar
netinkamg vykdymg Salys atsako $ioje Sutartyje ir teisés
aktuose nustatyta tvarka. Nuostoliy atlyginimas ir netesyby
sumokéjimas neatleidzia Salies nuo Sutarties nuostaty
tinkamo vykdymao.

7.3. Klientui pareiSkus reikalavimg atlyginti patirtus
nuostolius, netesybos jskaitomos | nuostoliy atlyginima.
Netesybos taikomos nuo Sutartyje nurodyty sumy be PVM.
7.4. Sutarties pagrindu Salies privalomos mokéti netesybos
(jei jos néra jskaitomos) turi bati sumokétos per 10 (dedimt)
kalendoriniy dieny nuo joms apmokéti iSradytos sgskaitos —
faktiros ar kito dokumento, kuriame pateikiamas
reikalavimas sumokéti netesybas, gavimo dienos.

7.5. Jei Paslaugy teikéjas nevykdo ar netinkamai vykdo
savo jsipareigojimus pagal Sutartj, jis pazeidzia Sutartj.
Paslaugy teikéjui pazeidus Sutartj, Klientas turi teise
naudotis bet kokiais teisétais savo teisiy gynimo budais,
numatytais Lietuvos Respublikos civiliniame kodekse ir
Sutartyje, jskaitant, bet neapsiribojant:

7.5.1. reikalauti  tinkamai  vykdyti  sutartinius
jsipareigojimus;
7.5.2. reikalauti sumokéti Sutartyje nustatyto dydZio

netesybas ir atlyginti nuostolius;




8. FORCE MAJEURE CIRCUMSTANCES

8.1. A party is released from liability for non-performance
of the Contract if it is not performed due to force majeure, i.
y. circumstances which that Party could not control and
reasonably foresee at the time of concluding the Contract
and could not prevent the occurrence of these circumstances
or their consequences. Force majeure shall not be deemed
to mean that a Party does not have the necessary financial
resources or that the Party's contractors are in breach of their
obligations. The Contracting Parties shall immediately, but
not later than within 5 (five) working days from the moment
when they became aware or should have become aware of
the occurrence of such circumstances, inform the other Party
in writing about the occurrence of force majeure
circumstances, indicate force majeure ) and contractual
obligations which it will not be able to fulfill. A Party that has
not notified the other Party of the circumstances of force
majeure in time may not use them as a basis for discharge
of liability for non-performance of the Contract and indemnify
the other Party for losses related to non-receipt or non-
contractual notice.

8.2. In case of force majeure circumstances, the Parties
shall be released from the performance of their contractual
obligations for the entire period of the existence of the said
circumstances, but not longer than 2 (two) months.

8.3. If the force majeure circumstances continue for more
than 2 (two) months, either Party shall have the right to
terminate this Contract unilaterally without going to court by
notifying the other Party in writing 5 (five) calendar days in
advance.

8.4. Upon termination of the Contract, the Parties must,
not later than within 10 (ten) calendar days from the date of
termination of the Contract, settle accounts with each other
and fulfill other obligations arising before the moment of
termination.

9. PAYMENTS, MONETARY OBLIGATIONS AND
DETENTIONS
9.1. The Customer shall pay for the Serices to the Service
Provider for 12 months not later than within 30 (thirty)
calendar days from the date of entry into force of the Contract
and upon receipt of the Service Provider's invoice.

10. VALIDITY AND TERMINATION OF THE CONTRACT
10.1.This Contract shall enter into force on the date of
signature and shall remain in force for a period of 12 months.
10.2.The Parties have the right to terminate this Contract
unilaterally without going to court by notifying the other Party
in writing 30 (thirty) calendar days in advance.
10.3.The Contract may be terminated by written agreement
of both Parties.
10.4.1f one of the parties violates the Contract, the injured
Party must submit a written claim for improper performance
of the contractual obligations. If the Party in breach of the
Contract does not respond to the claim for more than 30
(thirty) calendar days and does not rectify the deficiencies,
the injured Party has the right to unilaterally terminate the
Contract and demand compensation. In this case, the

7.5.3. nutraukti Sutartj Sutartyje nustatyta tvarka.
8. NENUGALIMOS JEGOS (FORCE MAJEURE)
APLINKYBES

8.1. Salis atleidziama nuo atsakomybés uZ Sutarties
nevykdyma, jei ji nevykdoma dél nenugalimos jégos (force
majeure), t. y. aplinkybiy, kuriy ta Salis negaléjo kontroliuoti
bei protingai numatyti Sutarties sudarymo metu ir negaléjo
uzkirsti kelio Siy aplinkybiy ar jy pasekmiy atsiradimui.
Nenugalima jéga (force majeure) nelaikoma tai, kad Salis
neturi reikiamy finansiniy istekliy arba Salies kontrahentai
pazeidzia savo prievoles. Apie nenugalimos jégos (force
majeure) aplinkybiy atsiradimg Sutarties Salys nedelsiant,
bet ne véliau kaip per 5 (penkias) darbo dienas nuo
momento, kai suzinojo ar turéjo suzinoti apie tokiy aplinkybiy
atsiradimg, ra$tu apie tai informuoti kitg Salj, nurodyti
nenugalimos jégos (force majeure) aplinkybes, ir sutartinius
jsipareigojimus, kuriy ji negalés vykdyti. Salis, laiku
neprane$usi kitai Saliai apie nenugalimos jégos (force
majeure) aplinkybes, negali jomis remtis kaip atleidimo nuo
atsakomybés uz Sutarties nevykdymg pagrindu ir atlyginti
kitos Salies nuostolius, susijusius su negautu ar ne Sutartyje
nustatytu terminu gautu praneSimu.

8.2. Esant nenugalimos jégos (force majeure) aplinkybéms
Salys atleidZziamos nuo savo sutartiniy jsipareigojimy
vykdymo visam minéty aplinkybiy buvimo laikotarpiui, bet ne
ilgiau, kaip 2 (dviem) ménesiams.

8.3. Jei nenugalimos jégos aplinkybés tesiasi ilgiau kaip 2
(du) meénesius, bet kuri i§ Saliy turi teise vienasaliskai,
nesikreipdama j teisma, nutraukti Sig Sutartj, apie tai jspéjusi
rastu kitg Salj prie$ 5 (penkias) kalendorines dienas.

8.4. Nutraukus Sutartj, Salys privalo ne véliau kaip per 10
(deSimt) kalendoriniy dieny nuo Sutarties nutraukimo dienos
atsiskaityti viena su kita ir jvykdyti kitus iki nutraukimo
momento Kilusius jsipareigojimus.

9. MOKEJIMAI, PINIGINES PRIEVOLES IR SULAIKYMAI

9.1. Klientas sumoka Paslaugy teikéjui uz 12 ménesiy
Paslaugas ne véliau kaip per 30 (trisdeSimt) kalendoriniy
dieny nuo Sutarties jsigaliojimo dienos ir gavus Paslaugy
teikéjo sgskaita.

10. SUTARTIES GALIOJIMAS IR NUTRAUKIMAS
10.1.Si Sutartis jsigalioja nuo jos pasirasymo dienos ir galioja
12 ménesiy.
10.2.Salys turi teise nutraukti $ig Sutartj vienasaliskai
nesikreipdamos | teismg, apie tai rastu pries$ 30 (trisdeSimt)
kalendoriniy dieny informavusi kitg Sal].
10.3.Sutartis gali badti nutraukta rastisku abiejy Saliy
sutarimu.
10.4.Jei viena Salis paZeidzia Sutartj, nukentéjusioji Salis
privalo rastu pateikti pretenzijg dél netinkamo sutartiniy
jsipareigojimy vykdymo. Jei Sutartj pazeidusi Salis ilgiau nei
30 (trisdeSimt) kalendoriniy dieny neatsako j pretenzijg ir
neistaiso trikumuy, nukentéjusioji Salis turi teise vienasaliskai
nutraukti Sutartj ir reikalauti nuostoliy atlyginimo. Tokiu




minimum loss is the amount of 10 (ten) percent of the price
of the Services, which is paid to the affected Party within 10
(ten) business days.

10.5.In any case of termination of the Contract, the Customer
shall pay the Service Provider within 30 (thirty) calendar days
for the Services actually properly provided.

11. OTHER CONDITIONS
11.1.All notices, requests, claims and any other information
between the Parties under this Contract shall be in writing
and shall be deemed to have been duly submitted if delivered
in person, by courier, registered mail, e-mail specified in the
Contract details or other means specified in the Contract
details.
11.2.Each party must notify the other party within 5 (five)
working days about the change of the address, details and
contact persons specified in the Contract Prior to notification
of a change of address, all notices and other correspondence
sent to the address specified in this Contract shall be
deemed to have been duly served.
11.3.A Party shall not acquire the right to transfer its
obligations under this Contract to a third party without the
written consent of the other Party.
11.4.The Contract may be amended by written agreement of
the Parties, provided that the amendment is not in conflict
with the provisions of the Contract or public procurement
legislation.
11.5.In performance of the Contract, invoices shall be
submitted only electronically. Electronic invoices complying
with the European standard for electronic invoicing, the
reference of which was published in 2017. October 16
Commission Implementing Decision (EU) 2017/1870 on the
reference of the European standard for electronic invoicing
and the publication of a list of syntaxes in accordance with
Directive 2014/55 / EU of the European Parliament and of
the Council (OJ 2017 L 266, p. 19) (hereinafter European
electronic invoice standard) ) provided by means chosen by
the Service Provider. Electronic invoices that do not comply
with the European electronic invoicing standard may only be
submitted using the 'E. account ”.

11.6.All relations between the Parties arising from this
Contract and not discussed in its terms and conditions shall
be regulated by the laws and other legal acts of the Republic
of Lithuania.

11.7.The Parties undertake to settle all disputes concerning
the implementation of this Contract through negotiations. If
the Parties are unable to resolve these disputes through
negotiations, they shall be resolved in the courts of the
Republic of Lithuania in accordance with the procedure
established by legal acts.

11.8.Each Annex to this Contract shall form an integral part
thereof. Each Party shall receive one copy of each Annex to
the Contract.

11.9.The following annexes are attached to the Contract:
11.9.1. Annexno. 1 - Contact addresses for sending notices
and persons responsible for performance of the contract, 1
sheet.

11.9.2. Annex no. 2. - Quantities and rates of services, 1
sheet.

atveju minimaliais nuostoliais laikoma 10 (deSimt) procenty
Paslaugy kainos dydzio suma, kuri sumokama nukentéjusiai
Saliai per 10 (deSimt) darbo dieny.

10.5.Bet kuriuo Sutarties nutraukimo atveju, Klientas per 30
(trisdeSimt) kalendoriniy dieny sumoka Paslaugy teikéjui uz
faktiSkai tinkamai suteiktas Paslaugas.

11. KITOS SALYGOS
11.1.Visi pranesimai, prasymai, pretenzijos ir bet kokia kita
informacija tarp Saliy pagal Sig Sutartj perduodama rastu ir

laikoma tinkamai pateikta, jei jteikiama asmeniskai,
siunCiama per Kkurjerj, registruotu pastu, Sutarties
rekvizituose nurodytu elektroniniu pastu ar kitomis

priemonémis, nurodytomis Sutarties rekvizituose.

11.2.Kiekviena Salis privalo per 5 (penkias) darbo dienas
pranesti kitai Saliai apie Sutartyje nurodyto adreso, rekvizity,
kontaktiniy asmeny pasikeitima. Iki informavimo apie adreso
pasikeitimg, visi Sioje Sutartyje nurodytu adresu iSsiysti
pranesimai ir kita korespondencija laikomi jteiktais tinkamai.

11.3.Salis nejgyja teisés perduoti savo jsipareigojimy pagal
$ig Sutartj treGiajam asmeniui be rastisko kitos Salies
sutikimo.

11.4.Sutartis gali bati keig¢iama rasytiniu Saliy susitarimu,
jeigu keitimas neprieStarauja Sutarties arba vieSuosius
pirkimus reglamentuojanciy teisés akty nuostatoms.

11.5.Vykdant Sutartj, saskaitos faktlros teikiamos tik
elektroniniu  bddu. Elektroninés saskaitos faktdros,
atitinkanCios  Europos  elektroniniy sgskaity faktdry
standartg, kurio nuoroda paskelbta 2017 m. spalio 16 d.
Komisijos jgyvendinimo sprendime (ES) 2017/1870 dél
nuorodos j Europos elektroniniy saskaity faktdry standartg ir
sintaksiy sgrado paskelbimo pagal Europos Parlamento ir
Tarybos direktyvg 2014/55/ES (OL 2017 L 266, p. 19) (toliau
— Europos elektroniniy sgskaity faktiry standartas),
teikiamos Paslaugy teikéjo pasirinktomis priemonémis.
Europos  elektroniniy  sgskaity faktiry  standarto
neatitinkancios elektroninés sgskaitos faktlros gali bditi
teikiamos tik naudojantis informacinés sistemos ,E. sgskaita”
priemonémis.

11.6.Visus Saliy tarpusavio santykius, atsirandangius i$ Sios
Sutarties ir neaptartus jos sglygose, reglamentuoja Lietuvos
Respublikos jstatymai ir kiti teisés aktai.

11.7.Visus gindus dél Sios Sutarties vykdymo Salys
jsipareigoja spresti derybomis. Jeigu Salys $iy gindy negali
iSspresti derybomis, jie sprendziami Lietuvos Respublikos
teismuose teisés akty nustatyta tvarka.

11.8.Kiekvienas Sios Sutarties priedas yra neatskiriama jos
dalis. Kiekviena Salis gauna po vieng kiekvieno Sutarties
priedo egzemplioriy.

11.9.Prie Sutarties pridedami Sie priedai:

11.9.1. Priedas Nr. 1 - Kontaktiniai adresai
praneSimams siysti ir asmenys, atsakingi uz sutarties
vykdyma, 1 lapas;




11.9.3. Annex no. 3. - Technical specification, 5 sheets.

11.9.4. Annex no 4 - List of Sub-suppliers. 1 sheet.

11.9.5. Annex no 5 — Data processing agreement, 21 sheet.

12. PARTICULARS OF THE PARTIES
Service provider

Starred B.V.

Customer

UAB ,Ignitis grupés paslaugy centras®

AB ,Ignitis grupe*

( occupation, name, surname, signature )

11.9.2. Priedas Nr. 2. — Paslaugy kiekiai ir jkainiai, 1

lapas.
11.9.3. Priedas Nr. 3. — Techniné specifikacija, 5
lapai.
11.9.4. Priedas Nr. 4. — Subteikéjy sgrasas, 1 lapas.

11.9.5. Priedas Nr. 5 — Duomeny tvarkymo sutartis, 21 lapas.

12. SALIY REKVIZITAI
Paslaugy teikéjas

Starred B.V.

Klientas

UAB ,Ignitis grupés paslaugy centras”

AB ,Ignitis grupé*

(pareigos, vardas, pavardé, parasas)

Annex no 2




. - Price rate for 1 Price in EUR
Procurement object ng::fg;ug;g;?e unit in EUR excluding
P excluding VAT VAT
B C D E
Starred information system 1 12.400 EUR 12.400 EUR
subscription service
Starred Information System 1 2.400 EUR 2.400 EUR
support and professional
services
Priedas Nr. 2
B C D E
Informacinés sistemos 1 12.400,00 12.400,00
LStarred“ nuomos paslauga
Informacinés sistemos 1 2.400,00 2.400,00

LStarred” palaikymo ir
konsultavimo paslauga




