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Dear Valued Customer,

We are very pleased to announce that Life Technologies is now part of Thermo Fisher Scientific.
Together, we’'ll create new opportunities for you to leverage our complementary offerings through four
premier brands: Life Technologies, Thermo Scientific, Fisher Scientific and Unity Lab Services. Most
important, the addition of Life Technologies strengthens our ability to fulfill our company mission: to
enable our customers to make the world healthier, cleaner and safer.

This exciting combination enhances our offering so we can help you achieve even higher levels of
innovation to meet your goals, whether you're in research, life sciences, healthcare or applied markets.
Our portfolio now combines cutting-edge life sciences technologies, such as genomics and proteomics, to
accelerate research and improve human health. Our complementary strengths in biosciences and
bioprocessing will accelerate drug discovery, development and production. As one company, we’ll create
new opportunities to support the convergence of life sciences tools and diagnostics to improve patient
care. We'll also significantly expand our offering for those of you working in forensic analysis and other
applied markets.

By bringing our companies together, Thermo Fisher Scientific can be a stronger partner — leveraging our
comprehensive offering and deep applications expertise to more effectively meet your challenges. You will
have the benefit of industry-leading e-commerce capabilities and a combined field sales, support and
service team 10,000 strong. As one company, we’'ll be able to provide a differentiated experience that will
only strengthen over time. We want to help you spend less time searching for solutions, and more time
achieving results.

To ensure continuity, we are taking a phased approach as we combine the strengths of our two
companies and work toward improving your overall experience with us. In the near term, it remains
business as usual:

* Your company contacts will remain the same

» All existing contracts will continue to be honored

» Your ordering process will not change

* The same innovative products and services will be available

Through this transition, our goal is to continue to develop new products and services while preserving
what you value most now. You can rest assured that the high-quality service and support you have come
to expect from both companies will continue. Please contact your current sales representative if you have
any questions. Thank you again for your business; we look forward to strengthening our partnership with
you.

Sincerely yours,

President and Chief Executive Officer
Thermo Fisher Scientific

81 Wyman Street Waltham, MA (781) 622-1105 www.thermofisher.com
02451 (781) 768-6603 fax
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Brangus kliente,

su malonumu prane$Same, kad ,Life Technologies“ nuo Siol tampa ,, Thermo Fisher Scientific* dalimi.
Kartu jums pateiksime naujy galimybiy pasinaudoti papildomais masy pasitlymai per pagrindinius
keturis prekiy zenklus: ,Life Technologies®, ,Thermo Scientific®, ,Fisher Scientific* ir ,Unity Lab
Services®. Svarbiausia, kad ,Life Technologies® sustiprina misy galimybes jgyvendinti mdsy jmonés
misijg — leisti klientams pasaulj padaryti sveikesnj, Svaresnj ir saugesn,;.

Sis i§skirtinis derinys sustiprina misy galimybes jums padéti pasiekti dar aukstesnius inovacijy lygius,
jgyvendinti iSsikeltus tikslus, nepriklausomai nuo to, ar esate tyrimy, biologijos moksly, sveikatos
priezidros ar taikomyjy technologijy srities atstovai. Nuo Siol misy portfelj sudaro pazangiausios gamtos
moksly technologijos, pavyzdziui, genomika ir proteomika, skirta pagreitinti tyrimus bei paderinti Zzmoniy
sveikatg. MUsy papildomos stipriosios pusés biomoksluose ir bioapdorojime pagreitins vaisty iSradima,
plétrg ir gamyba. Bidami viena jmone sukursime naujy galimybiy palaikyti biologijos moksly priemoniy ir
diagnostiky konvergencija, kad pagerintume pacienty priezirg. Taip pat gerokai daugiau pasidlymy
laukia ty, kurie dirba kriminalistinés analizés bei kitose taikomosios rinkos srityse.

Suburdama misy jmones ,Thermo Fisher Scientific“ gali tapti stipresniu partneriu — iSnaudoti visapusi$kus
pasinaudoti pramonéje pirmaujancios el. komercijos galimybémis bei kombinuotomis pardavimy,
palaikymo ir prieziros komandy paslaugomis. Bidama viena jmone galésime teikti skirtingas patirtis,
kurios bégant laikui tik dar labiau plésis. Norime jums padéti praleisti mazZiau laiko ieSkant sprendimy ir
daugiau laiko siekiant rezultaty.

Kad uztikrintume testinumg, imamés etapais paremto metodo, suderindami mdsy dviejy jmoniy
stiprybes, taip siekdami pagerinti jusy patirtj su mumis. O kol kas viskas vyksta kaip jprastai:

e Jisy jmonés kontaktiniai duomenys liks tokie patys

e Visos esamos sutartys liks galioti

e Jisy uzsakymo procesas nepasikeis

e Bus teikiami tie patys novatoridki produktai ir paslaugos

Siame pereinamajame laikotarpyje misy tikslas yra testi naujy produkty ir paslaugy plétra, islaikant tai,
kg jus vertinate labiausiai. Galite bati tikti, kad aukStos kokybés paslaugos ir pagalba, kurios tikités iS
abiejy jmoniy, ir toliau bus teikiama. Jei turite klausimy, susisiekite su dabartiniu savo pardavimy atstovu.
Dékojame, kad bendradarbiaujate su mumis; siekiame toliau stiprinti mtsy partneryste.

Pagarbiai
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