PASLAUGY PIRKIMO-PARDAVIMO SUTARTIS
SPECIALIOSIOS SALYGOS

UAB ,,LTG Link“, juridinio asmens kodas 305052228, atstovaujama generalinio direktoriaus
Lino Bauzio, veikian€io pagal bendrovés jstatus (toliau — Uzsakovas), ir Valstybiné akciné
bendrové ,Latvijas dzelzcelS”, juridinio asmens kodas 40003032065, atstovaujama valdybos
pirmininko Maris Kleinbergs, veikiancio (-ios) vadovaujantis 2021-08-02 valdybos sprendimu Nr. VL-
38/274 ir valdybos nario Eriks Smuksts, veikiangio (-ios) vadovaujantis 2021-08-02 valdybos
sprendimu Nr. VL-38/275, abu kartu veikia remdamiesi 2021-09-27 VAS ,Latvijas dzelzcel$”
valdybos sprendimu Nr. VL-44/332 (toliau — Paslaugy teikéjas), toliau kartu vadinami ,,Salimis®, o
kiekviena atskirai — ,,Salimi“, sudaré $ig paslaugy pirkimo—pardavimo sutartj, toliau vadinamg
»Sutartimi®, ir susitaré dél toliau iSvardinty salygy:

1.SUTARTIES DALYKAS
1.1. Sutarties dalykas — tarptautinés automatizuotos viety uzsakymo ir biliety pardavimo
sistemos ,Ekspress 3“ prieziGros paslaugos (toliau — Paslaugos) pirkimas—pardavimas.
1.2. Paslaugy teikimo vieta/os: Paslaugos teikiamos nuotoliniu budu, o nesant tokiai galimybei,
Paslaugy teikimo vietos nurodytos Sutarties 2 priede.
1.3.. Paslaugas priimti jgalioto atsakingo asmens kontaktiniai duomenys N
. Apie jgalioto asmens pasikeitimg UZsakovas informuoja
Paslaugy teikéjg Sios Sutarties 9 skyriuje nurodytu Paslaugy teikéjo el. pastu ir atskiras Sutarties
pakeitimas ar atskiras jgaliojimy jforminimas dél Sios priezasties néra atliekamas.

2.SUTARTIES KAINA IR / ARBA KAINODAROS TAISYKLES IR MOKEJIMO
SALYGOS

2.1. Sutarciai taikoma fiksuoto jkainio su perzidra kainodaros metodas (perkama pagal poreik|
pagal Sutartyje numatytg jkainj, nevirSijant Sutarties maksimalios kainos).

2.2. Atsizvelgiant j Sutarties Specialiyjy salygy 2.1 punktg, Sutarties maksimali kaina yra:
290.000,00 Eur (du Simtai devyniasdeSimt tlikstanciy eury 00 ct) be PVM, taikomas atvirkstinis PVM
skaiCiavimo mechanizmas (angl. reverse charge).

Mokéjimai atliekami kiekvieng ménesj, vieno ménesio Paslaugy jkainis: 14.579,13 Eur
(keturiolika tokstanciy penki Simtai septyniasdeSimt devyni tikstandiai eury 13 ct) be PVM, taikomas
atvirkstinis PVM skaiCiavimo mechanizmas (angl. reverse charge).

2.3. Apmokeéjimo salygos: jvykdytus uZsakymus mokama kartg per ménesj per 30 (trisdeSimt)
kalendoriniy dieny po Saskaitos gavimo dienos.

2.4. Paslaugy jkainiai Sutarties galiojimo laikotarpiu bus perskai€iuojami tokiomis sglygomis:

2.4.1. Paslaugy jkainiai (EUR be PVM) Sutarties galiojimo laikotarpiu galés bati perskai€iuojami
ir kei¢iami, jeigu Lietuvos Respublikos metiné infliacija pagal suderintg vartotojy kainy indeksg,
remiantis Lietuvos Respublikos statistikos departamento duomenimis, buvo didesné nei 5 proc. arba
mazesné nei -5 proc., pirmg kartg perskaiciuojant ne anksciau kaip praéjus 1 (vieneriems) metams
po Sutarties jsigaliojimo. Jkainiy perskaigiavima inicijuojanti Salis turi informuoti kitg Salj rastu apie
pageidavimg perskaiciuoti jkainius. Jkainiai perskaic¢iuojami pagal zemiau pateiktg formule:

Cpn=Sn x (1+1 /100), kur

Cpn — perskaiCiuotas jkainis;

Sn — Sutartyje numatytas jkainis;

| — Lietuvos Respublikos metiné infliacija pagal suderintg vartotojy kainy indeksg (infliacijos
atveju teigiamas dydis, defliacijos atveju — neigiamas).

Duomeny Saltinis — http://www.stat.gov.It, Pagrindiniai Lietuvos Respublikos rodikliai.

2.4.2. Perskaigiuoti jkainiai jsigalioja nuo abiejy Saliy susitarimo dél Sutarties pakeitimo
pasiraSymo dienos, jei paCiame susitarime nenumatyta kitaip, bei galioja tik tai Paslaugy daliai, kuri
UZsakovo dar nebuvo apmokeéta. Uz Paslaugas, suteiktas iki susitarimo dél jkainiy perskai€iavimo
pasiraSymo dienos, UZsakovas apmoka taikant iki tol galiojusius jkainius, o uz Paslaugas, uzsakytas
po susitarimo pasiraSymo dienos, Paslaugy teikéjui bus apmokama taikant naujus jkainius.

2.4.3. |kainiy perskai¢iavimas jforminamas Saliy pasiraSomu susitarimu, kuriame uzfiksuojami
perskaiciuoti jkainiai ir Sio perskai€iavimo jsigaliojimo sglygos.

3. PASLAUGUY SUTEIKIMAS }
3.1. Paslaugos turi bati suteiktos per Sutarties 2 priedo 4.2. skyriuje nurodytus terminus. Salys
susitaria, kad Paslaugy suteikimo terminas yra esminé Sutarties sglyga.



3.2. Suteikes Paslaugas Uzsakovui Paslaugy teikéjas pateikia dokumentus, nurodytus Sutarties
2 priedo 5.1.1. punkte.

4. PASLAUGY KOKYBE IR GARANTIJA
4.1. Paslaugos turi bati suteiktos kokybiSkai pagal Sutartyje ir jos prieduose nustatytus
reikalavimus. Nustadius, kad Paslaugos yra nekokybiSskos Paslaugy teikéjas privalo iStaisyti
Paslaugy trakumus per 3 (tris) darbo dienas nuo UZsakovo pranesimo apie nekokybiSkas Paslaugas
iSsiuntimo Paslaugy teikéjui momento.
4.2. Paslaugy trikumy nustatymo bei Salinimo tvarka numatyta Sutarties Bendrosiose saglygose.

5. SALIY ATSAKOMYBE

5.1. Jeigu Paslaugy teikéjas véluoja suteikti Paslaugas/, ar istaisyti jy trakumus, Uzsakovas nuo
kitos dienos Paslaugy teikéjui skaiCiuoja 0,1 (vienos deSimtosios) procento dydzio delspinigius uz
kiekvieng uzdelstg kalendorine dieng nuo laiku nesuteikty Paslaugy kainos, jskaitant PVM, jei jis
SutarCiai taikomas, bendrg maksimalig delspinigiy skai¢iavimo ribg nustatant 20 (dvideSimt)
procenty nuo (maksimalios) Sutarties kainos jskaitant PVM, jei jis SutarCiai taikomas.

5.2. Jei Uzsakovas uZdelsia atsiskaityti uz tinkamai Paslaugy teikéjo suteiktas ir perduotas
kokybiskas Paslaugas per Sutartyje nurodytg terming, Paslaugy teikéjas nuo kitos dienos skaiciuoja
Uzsakovui 0,1 (vienos deSimtosios) procento dydzio delspinigius nuo neapmokétos sumos, jskaitant
PVM, jei jis Sutar€iai taikomas, bendrg maksimalig delspinigiy skaiiavimo ribg nustatant 20
(dvideSimt) procenty nuo (maksimalios) Sutarties kainos, jskaitant PVM, jei jis Sutar&iai taikomas

6. SUTARTIES [VYKDYMO UZTIKRINIMAS
6.1. Sutarties jvykdymas uztikrinamas Sutartyje nustatytomis netesybomis.

7. SUTARTIES GALIOJIMAS

7.1. Sutartis laikoma sudaryta ir jsigalioja jg pasirasius jgaliotiems Saliy atstovams.

7.2. Sutartis galioja iki visiSko prievoliy jvykdymo, kol bus iSnaudota Sutarties maksimali kaina,
taciau jos terminas negali bati ilgesnis kaip 12 (dvylika) ménesiy. Jei I$liko Paslaugy poreikis ir
neiSnaudota visa maksimali kaina, Sutartis gali bdti pratesta (pasiraSomas atskiras susitarimas)
tokiomis paciomis sglygomis1 (vieng) kartg 12 (dvylikai) papildomy ménesiy. Bendras sutarties
galiojimo laikotarpis negali bati ilgesnis nei 24 (dvideSimt keturi) ménesiai. Atsiskaitymo su Paslaugy
teikéju terminas jeina j Sutarties galiojimo terming.

8. KITOS NUOSTATOS

8.1. Paslaugy teikéjas néra laikomas asocijuotu su UZsakovu pagal galiojanCius Lietuvos
Respublikos teisés aktus (Pridétinés vertés mokescio jstatymag, Pelno mokesc€io jstatymg, Gyventojy
pajamy mokescio jstatyma).

8.2. Paslaugy teikejas néra registruotas PVM mokeétoju Lietuvos Respublikoje. Paslaugy teikéjas
yra registruotas PVM mokeétoju kitoje ES valstybéje, Latvijoje.

8.3. Sutartis laikoma neteiséta ir negaliojancia, jei paaiSkéjo, kad, vadovaujantis Lietuvos
Respublikos nacionaliniam saugumui uztikrinti svarbiy objekty apsaugos jstatymo nuostatomis,
Sutartis neatitinka nacionalinio saugumo interesy. Tokios Sutarties negaliojimo momentas
nustatomas vadovaujantis minétu jstatymu.

8.4. Si Sutartis sudaryta lietuviy kalba 2 (dviem) egzemplioriais, turingiais vienodg teisine galia,
po vieng kiekvienai Saliai. (taikoma, jei pasiraSoma fiziniu parasu)

8.5. Sutarties Bendrosiose sglygose nurodytos alternatyvios nuostatos (su prierasu ,jei taikoma®,
Jei tokiy baty“, ,jei tokiy yra“ ar pan.) taikomos tik tokiu atveju, jeigu jos konkreciai aprasomos
Sutarties Specialiosiose sglygose.

8.6. SutarCiai taikomos Sutarties Bendrosios sglygos, kurios yra pridedamos prie Sutarties
Specialiyjy salygy 3 priedas), su kuriy nuostatomis Salys yra visigkai susipazinusios ir jas vykdys.

8.7. Sutarties Specialiyjy salygy priedai:

8.7.1. Priedas Nr. 1 — Tiekéjo pasitlymas Pirkimui (prie Sutarties atskirai nepridedamas, o
originalas saugomas CVP |S);

8.7.2. Priedas Nr. 2 — Techniné specifikacija;

8.7.3. Priedas Nr. 3 — Sutarties Bendrosios salygos.



9. SALIY ADRESAI IR REKVIZITAI

Uzsakovas:
UAB,,LTG Link*“

Jmonés kodas: 305052228

PVM kodas: LT100012462811

Adresas: Gelezinkelio g. 16, LT-02100 Vilnius
Bankas: AB SEB bankas

A/S LT91 7044 0600 0829 8168

Tel. (8 700) 55111

El p. Itglink@litrail.lt

Generalinis direktorius
Linas Bauzys

(parasas)

Paslaugy teikéjas:

Valstybiné akciné bendrové
»Latvijas dzelzcel$”

Jmonés kodas: 40003032065

PVM kodas: LV40003032065
Adresas: J Gogola 3, Riga, Latvia, LV-
1547

Bankas: Luminor Bank AS

A/S LV17RIKO0000080249645

Tel. I
EL - p
E—

Valdybos pirmininkas
Maris Kleinbergs

(parasas)

Valdybos narys
Eriks Smuksts

(parasas)




SERVICES PURCHASE AND SALE CONTRACT

UAB ,,.LTG Link“, legal entity code 305052228, represented by CEO, acting under company
rules (hereinafter —the Customer), and SJSC ,,Latvijas dzelzcelS”, legal entity code 40003032065,
represented by Chairman of the Board Maris Kleinbergs, acting in accordance with the decision of
the Board of SJSC ,Latvijas dzelzcels” of 02.08.2021. No. VL-38/274 and the member of the Board
Eriks Smuksts, acting in accordance with the decision of the Board of SJSC ,Latvijas dzelzcel$* of
02.08.2021. No. VL-38/275, the two act together on the basis of the decision of the Board of SJSC
,Latvijas dzelzcels* of 27.09.2021. No. VL-44/332 (hereinafter — the Service Provider), hereinafter
collectively referred to as "Parties”, and individually as "Party", have entered into the following
Services Purchase and Sale Contract, hereinafter referred to as the "Contract”, and have agreed
upon the following terms and conditions:

1. THE OBJECT OF THE CONTRACT
1.1. The object of the Contract is the purchase and sale of maintenance services of the
international automated seat booking and ticketing system Ekspress 3 (toliau — Paslaugos)
(hereinafter — Services).
1.2. Place(s) of provision of services: The Services are provided remotely, and in the absence of
such possibility, the places of provision of the Services are specified in Annex 2 to the Agreement.
1.3.. Contact details of the person authorised to receive the services:

. The Customer shall inform the Service Provider about
any changes in the list of authorised persons by sending an email to the Service Provider's e-mail
address specified in Chapter 9 of this Contract, and this will not be a reason to amend the Contract
or to formalise a power of attorney separately for this reason.

2.CONTRACT PRICE AND / OR PRICING RULES AND PAYMENT TERMS

2.1. The contract is subject to a flat-rate, revised pricing method.

2.2. Subject to Clause 2.1 of the Special Conditions of the Contract, the maximum price of the
Contract is: 290.000,00 Eur (two hundred and ninety thousand euros 00 ct) without VAT, the
reverse charge mechanism for VAT applies.

Payments are made every month, one month Service fee: 14,579.13 Eur (fourteen thousand
five hundred and seventy-nine thousand euros 13 ct) excluding VAT, the reverse charge mechanism
for VAT applies.

2.3. Terms of payment: completed orders are paid once a month within 30 (thirty) calendar days
after the date of receipt of the Invoice.

2.4. Service fees during the term of the Agreement will be recalculated under the following
conditions:

2.4.1. Service fees (EUR excluding VAT) during the term of the Agreement may be recalculated
and changed if the annual inflation of the Republic of Lithuania according to the harmonized index
of consumer prices, according to the data of the Department of Statistics of the Republic of Lithuania,
was higher than 5%. or less than -5%, recalculated for the first time not earlier than 1 (one) year after
the entry into force of the Agreement. The Party initiating the recalculation of tariffs shall inform the
other Party in writing of the wish to recalculate the tariffs. Rates are recalculated according to the
following formula:

Cpn =Snx (1+1/100), where

Cpn - recalculated rate;

Sn - the fee provided for in the Agreement;

| - annual inflation of the Republic of Lithuania according to the harmonized index of consumer
prices (positive in case of inflation, negative in case of deflation).

Data source - http://www.stat.gov.It, Main indicators of the Republic of Lithuania.

2.4.2. The recalculated fees shall take effect from the date of signing the agreement of both
Parties on the amendment of the Agreement, unless otherwise provided in the agreement itself, and
shall be valid only for that part of the Services which has not yet been paid by the Customer. The
Customer shall pay for the Services provided before the date of signing the tariff recalculation
agreement by applying the existing tariffs, and for the Services ordered after the date of signing the
agreement, the Service Provider will be paid by applying new tariffs.

2.4.3. The recalculation of the tariffs shall be formalized by an agreement signed by the Parties,
which shall record the recalculated tariffs and the conditions for the entry into force of this
recalculation.

3. PROVISION OF SERVICES



3.1. The services must be provided through clouse 4.2 of Annex 2 to the Agreement. The Parties
agree that the term for the provision of the Services is an essential condition of the Agreement.3.2.
After providing the Services to the Customer, the Service Provider shall submit the documents
referred to clouse 5.1.1. of Annex 2 to the Agreement.

4. SERVICE QUALITY AND WARRANTY

4.1. The Services must be characterised by good quality and must be provided in accordance
with the requirements listed in the Contract and its annexes. If it is established that any already
completed Services are of poor quality the Service Provider must rectify the said defects in the
Services within 3 (three) working days from the moment of sending the Customer's notice to the
Service Provider notifying him about the poor quality of Services.

4.2. The procedures for identifying and eliminating service deficiencies is described in the
General Terms and Conditions of the Contract. (if applicable)

5. RESPONSIBILITY OF THE PARTIES

5.1. If the Service Provider is late with providing the Services or late with eliminating any Service
deficiencies, the Customer shall charge the Service Provider from the following day on 0.1 (one
tenth) per cent penalties calculated from the price of Services not provided on time including VAT, if
it applies to the Contract, for each calendar day of delay, setting the total maximum calculation of
penalties at 20 (twenty) per cent of the (maximum) Contract price including VAT, if applicable to the
Contract.

5.2. If the Customer delays in paying for the quality Services properly provided and transferred
by the Service Provider within the term specified in the Agreement, the Service Provider shall charge
the Customer interest from the next day 0.1 (one tenth) percent of the unpaid amount, including VAT,
if applicable to the Contract. 20 (twenty) percent of the (maximum) Contract Price, including VAT, if
applicable to the Contract.

6. CONTRACT ENFORCEMENT
6.1. Execution of the Agreement shall be ensured by the penalties specified in the Agreement.

7. CONTRACT VALIDITY

7.1. The Agreement shall be deemed concluded and shall enter into force upon signature by the
authorized representatives of the Parties.

7.2. The Agreement is valid until the full fulfillment of obligations until the maximum price of the
Agreement is used, but its term may not exceed 12 (twelve) months. If the demand for the Services
has remained and the full maximum price has not been used, the Agreement may be extended (a
separate agreement shall be signed) under the same conditions 1 (once) for an additional 12 (twelve)
months. The total term of the contract may not exceed 24 (twenty four) months. The term of
settlement with the Service Provider is included in the term of the Agreement

8. OTHER PROVISIONS

8.1. The Service Provider is not is considered to be associated with the Customer in accordance
with the valid legal acts of the Republic of Lithuania (Law on Value Added Tax, Law on Corporate
Income Tax, Law on Personal Income Tax).

8.2. The service provider is registered as a VAT payer in the Republic of Lithuania. The service
provider is registered for VAT in another EU country, Latvia.

8.3. The Agreement shall be deemed illegal and invalid if it has become clear that, in accordance
with the provisions of the Law on the Protection of Objects Important for Ensuring the National
Security of the Republic of Lithuania, the Agreement does not meet the interests of national security.
The moment of invalidity of such Agreement shall be determined in accordance with the said law.

8.4. This Agreement is made in the Lithuanian language in 2 (two) copies, having equal legal
force, one for each Party. (applicable if signed with a physical signature)

8.5. The alternative provisions set out in the General Conditions of the Contract (with the words
"if applicable”, "if any", "if any", etc.) shall apply only if they are specifically described in the Special
Conditions of the Contract.

8.6. The General Conditions of the Contract, which are annexed to the Special Conditions of the
Contract, shall apply to the Contract 3 Annex), the provisions of which the Parties are fully aware of
and will comply with.

8.7. Annexes to the Special Conditions of the Contract:

8.7.1. Annex No. 1 — The Supplier's Original Tender Bid (it is not attached to the Contract
separately while the original is preserved CPP IS);



8.7.2. Annex No. 2 — Technical Specification
8.7.3. Annex No. 3 — General Conditions of the Contract.

9. CONTACT DETAILS OF THE PARTIES

Customername Service Provider
UAB ,,LTG Link*“ Valsts akciju sabiedriba ,,“Latvijas
dzelzcels”
Company Code: 305052228 Company Code: 40003032065
VAT code: LT100012462811 VAT code: LV40003032065
Address: Gelezinkelio g. 16, LT-02100 Vilnius Address: J Gogola 3, Riga, Latvia, LV-1547
Bank Name: AB SEB bankas Bank Name: Luminor Bank AS
Account: LT91 7044 0600 0829 8168 Account LV17RIKO0000080249645
Tel. (8 700) 55111 -
E-mail.: Itglink@litrail.It -]
CEO Chairman of the Board
Linas Bauzys Maris Kleinbergs
(signature) (signature)

@oardvmember
Eriks Smuksts

(signature)




TECHNINE SPECIFIKACIJA

1. PIRKIMO OBJEKTAS

1.1. UAB ,LTG Link"* (toliau — Uzsakovas) naudojamos tarptautinés automatizuotos viety uzsakymo
ir biliety pardavimo sistemos ,Ekspress 3* prieZitros paslaugos (toliau — Paslaugos). BVPZ kodas:
72267000-4.

2. PIRKIMO OBJEKTO PRITAIKYMO SRITIS

2.1. Paslaugos turi uZtikrinti sistemos ,Ekspress 3“ nenutrikstamg veikimg, savalaikj sistemoje
esanciy duomeny keitima, statistiniy bei finansiniy ataskaity teikima.

3. PIRKIMO OBJEKTO APIMTYS

3.1. Sutarties galiojimo laikotarpiu (jskaitant visus galimus jos pratesimus, jei tokia galimybé
nustatyta Sutartyje) planuojamas jsigyti kiekis (apimtis):

Eil. Pavadinimas Maksimalus | Matavimo

Nr. kiekis* vnt.

1. | Tarptautinés automatizuotos viety uzsakymo ir biliety pardavimo 24 ménesis
sistemos ,Ekspress 3“ prieziGros paslaugos

* Maksimalus planuojamas jsigyti kiekis. Sutarties galiojimo laikotarpiu UzZsakovas turi teise
koreguoti perkamg kiekj (apimtj), nevirSijant nurodyto maksimalaus kiekio (apimties) ir Sutarties
maksimalios kainos. Sutarties maksimali kaina apskai¢iuojama pagal planuojama jsigyti maksimaly
kiekj (apimtj); UZzsakovas nejsipareigoja nupirkti viso nurodyto kiekio (apimties) ar jo dalies.

4. TECHNINIY REIKALAVIMY, KURIUOS TURI ATITIKTI PERKAMOS PASLAUGOS
APRASYMO BUDAI

4.1. PIRKIMO OBJEKTO SAVYBES, FUNKCINIAI REIKALAVIMAI, NORIMAS
REZULTATAS

4.1.1. Paslaugy teikéjas privalo vykdyti:

4.1.1.1. Uzsakovas naudojamos sistemos ,Ekspress 3“ programinés jrangos dalies priezitrg ir
palaikyma;

4.1.1.2. viety uzsakymo procediroms vykdyti reikalingy duomeny baziy palaikyma;

4.1.1.3. klasifikatoriy priezidrg ir palaikyma.

4.1.2. Paslaugos turi bati atliekamos vadovaujantis sistemos ,Ekspress 3 eksploatacijos
technologinio proceso apra3u.

4.1.3. Paslaugy teikéjas privalo uztikrinti:

4.1.3.1. traukiniy viety uzsakymo funkcionalumo pasiekiamuma;

4.1.3.2. tarptautinio ir vietinio susisiekimo traukiniy vaztos dokumenty jforminimo funkcijas;

4.1.3.3. informacijos pateikimg apie traukiniy, vaziuojan€iy NVS ir Baltijos Saliy teritorijomis, eismo
tvarkarascius, biliety kainas ir traukiniy viety uzimtuma;

4.1.3.4. kasininky darbo veiksmy patikrinimg pagal sistemos ,Ekspress 3“ duomeny archyva;
4.1.3.5. finansiniy ir statistiniy ataskaity parengima vadovaujantis ,Keleiviy vezimo statistiniy rodikliy
ataskaity parengimo sistemoje ,Ekspress 3“ technologija ir ,Finansiniy sistemos ,Ekspress 3“
duomeny stebéjimo instrukcija“;

4.1.3.6. naujy sistemos ,Ekspress 3" programinés jrangos versijy diegimag, kurios yra pateikiamos
~Ekspress 3" sistemos diegéjy.

4.2, KITOS PIRKIMO OBJEKTO SAVYBES

4.2.1. Keiciantis traukiniy tvarkaras¢iams, naujinant traukiniy duomeny bazés duomenims Paslaugy
tiekéjas remiantis Uzsakovo raSytiniu praSymu ,Ekspress 3 sistemoje atlieka Sias paslaugas:
4.2.1.1. atnaujinamas traukiniy tvarkarastis;

4.2.1.2. paruoSiamos traukiniy schemos;

4.2.1.3. atnaujinami biliety kainy ir nuolaidy klasifikatoriai;

4.2.1.4. atliekamas rySio kanaly patikrinimas.

4.2.2. Paslaugy teikéjas turi uztikrinti sistemos ,Ekspress 3" funkcionavimag 24 val. per parg 7 dienas
per savaite, iSskyrus laikg, reikalingg sistemos technologinéms prastovoms, t. y., kiekvieng dieng
nuo 03:00 iki 04:00 val.

4.2.3. Paslaugy teikéjas gali stabdyti sistemos ,Ekspress 3“ veikimg ne ilgesniam nei 15
(penkiolikos) min. laikotarpiui prie$ tai jspéjes Uzsakovg ne véliau kaip 30 (trisdeSimt) min. iki
planuojamo sistemos sustabdymao.

4.2.4. Uzsakovo duomeny pakeitimus sistemoje ,Ekspress 3 vykdyti pagal atskirus UzZsakovo
rastiSkus reikalavimus (jsakymus, potvarkius, telegramas ir kt.):



4.2.41. operatyvus traukinio duomeny pakeitimas (traukinio atSaukimas, traukinio marSruto
pakeitimas, traukinio schemos pakeitimas, galimy rezervuoti viety korekcijos) turi trukti ne ilgiau kaip
5 (penkias) Paslaugy tiekéjo darbo valandas;

4.2.4.2. naujo traukinio marsruto sukdrimas pagal pateiktus duomenis turi trukti ne ilgiau kaip 3 (tris)
darbo dienas;

4.2.4.3. tarify keitimas pagal traukinius, vagony tipus turi trukti ne ilgiau kaip 3 (tris) darbo dienas
arba atliekamas pagal suderintg grafika;

4.2.4.4. kasy darbo viety (terminaly) duomeny korekcija turi trukti ne ilgiau kaip 2 (dvi) darbo dienas;
4.2.4.5. naujos kasos atidarymas (naujas terminalas) atliekamas pagal suderintg grafikg;

4.2.4.6. norminiy duomeny sistemoje ,Ekspress 3" jvedimas ir tvarkymas atliekamas ne ilgiau kaip
per 3 (tris) darbo dienas arba pagal rastu suderintg grafika;

4.2.4.7. operatyvis nurodymai dél traukiniy duomeny pakeitimo (traukinio atS8aukimas, traukinio
marsruto pakeitimas, galimy rezervuoti viety korekcijos), kuriy iSvykimas yra 3 (trijy) pary laikotarpiu,
turi bati atliekami ne ilgiau kaip per 8 (astuonias) valandas.

4.2.5. Visy keitimy atlikimas pradedamas skaicCiuoti nuo Uzsakovo atsakingo asmens reikalavimo
pateikimo momento.

4.2.6. Visus darbus Paslaugy teikéjas turi atlikti vadovaudamasis galiojanciomis sistemos ,Ekspress
3“ instrukcijomis, technologiniais darby aprasymais bei darby vadovais.

4.2.7. Paslaugy teikéjas turi uztikrinti savalaikj sistemos ,Ekspress 3“ dokumentacijos atnaujinimg ir
pateikimg UzZsakovui.

4.2.8. Paslaugy teikéjas turi vykdyti Uzsakovo darbuotojy, dirbanéiy su sistema ,Ekspress 3%
konsultavimg Paslaugy teikéjo darbo valandomis telefonu, el. pastu.

5. DOKUMENTAI, REIKALAUJAMI PIRKIMO OBJEKTO TECHNINIY SAVYBIY IR
KOKYBES PATVIRTINIMUI

5.1. DOKUMENTAI, REIKALAUJAMI PRISTATYTI SU PERKAMOMIS PASLAUGOMIS
5.1.1. Sgskaita-faktira bei priémimo-perdavimo aktas.

6. SUTARTIES VYKDYMO VIETA(-OS)

6.1. Paslaugos teikiamos nuotoliniu bidu arba nesant tokiai galimybei, geleZinkelio stotyse adresais:
Gelezinkelio g. 16 Vilnius, Pasmalvés k. Visaginas, Priestogio g.22 Svengionéliai, Kojelavi¢iaus g.
147 Naujoji Vilnia, Gelezinkelio g.13 Lentvaris, Kalveliy k. Kena, Priestocio g. 1 Klaipéda, Stoties g.
35 Telsiai, M. K. Ciurlionio g. 16 Kaunas, Stoties g. 2 Marijampolé, Gelezinkelio takas 2 KaiSiadorys,
Dubijos g. 44 Siauliai.



TECHNICAL SPECIFICATION

1. PROCUREMENT OBJECT

1.1. UAB LTG Link (hereinafter referred to as the Customer) shall use the maintenance services of
the international automated seat booking and ticket sales system Ekspress 3 (hereinafter referred to
as the Services). CPV code: 72267000-4.

2. SCOPE OF APPLICATION OF THE PROCUREMENT OBJECT

2.1. The services must ensure the uninterrupted operation of the Ekspress 3 system, the timely
exchange of data in the system, and the provision of statistical and financial reports.

3. VOLUME OF PROCUREMENT OBJECT

3.1. Quantity (volume) planned to be acquired during the term of the contract (including all possible
extensions, if such a possibility is provided for in the Contract):

Entr Maximum Measurement
y Name guantity* .
No. units
(volume)
1. Maintenance services of the international automated seat 24 months
booking and ticketing system Ekspress 3

* Maximum planned quantity to be purchased. During the validity period of the Contract, the
Customer shall have the right to adjust the purchased quantity (volume), not exceeding the specified
maximum quantity (volume) and the maximum price of the Contract. The maximum price of the
Contract shall be calculated according to the maximum quantity (volume) planned to be procured,;
the Customer shall not undertake to procure all or part of the specified quantity (volume).

4. TECHNICAL REQUIREMENTS TO BE MET BY MEANS OF DESCRIPTION OF THE
SERVICE TO BE PROCURED

4.1. FEATURES, FUNCTIONAL REQUIREMENTS OF THE PROCUREMENT OBJECT,
DESIRED RESULT

4.1.1. Service Provider must carry out:

4.1.1.1. Maintenance and support of the software part of the Ekspress 3 system used by the
Customer;

4.1.1.2. maintenance of databases required for seat booking procedures;

4.1.1.3. maintenance and support of classifiers.

4.1.2. The services must be performed in accordance with the description of the technological
process of operation of the Express 3 system.

4.1.3. Service Provider must ensure:

4.1.3.1. the availability of train seat booking functionality;

4.1.3.2. functions for processing the transport documents of international and local trains;

4.1.3.3. provision of information on train schedules, ticket prices and occupancy of trains running in
the territories of the CIS and the Baltic States;

4.1.3.4. verification of cashiers' work actions according to the data archive of the Express 3 system;
4.1.3.5. preparation of financial and statistical reports in accordance with the “Technology for
Preparation of Reports on Passenger Transport Statistics in the Express System 3 and the
“Instructions for Monitoring Data of the Financial System Ekspress 3”;

4.1.3.6. installation of new versions of the Ekspress 3 system software, which are provided by the
Ekspress 3 system installers.

4.2. OTHER FEATURES OF THE PROCUREMENT OBJECT

4.2.1. When changing train schedules, updating the data of the train database, the Service Provider
shall perform the following services in the Ekspress 3 system based on the written request of the
Customer:

4.2.1.1. updating of the train schedule;

4.2.1.2. preparation of train schemes;

4.2.1.3. updating of classifications of ticket prices and discounts;

4.2.1.4. checking of the communication channels.

4.2.2. The Service Provider must ensure the operation of the Express 3 system 24 hours a day, 7
days a week, except for the time required for technological downtime of the system, i.e. every day
from 3:00 to 04:00.



4.2.3. The Service Provider may suspend the operation of the Express 3 system for a period not
exceeding 15 (fifteen) minutes by notifying the Customer not later than 30 (thirty) minutes before the
planned shutdown of the system.

4.2.4. To make changes to the Customer's data in the Ekspress 3 system in accordance with the
Customer's separate written requirements (orders, decrees, telegrams, etc.):

4.2.4.1. the operative change of the train data (cancellation of the train, change of the train route,
change of the train schedule, corrections of the seats that can be booked) must last no longer than
5 (five) business hours of the Service Provider;

4.2.4.2. the creation of a new train route according to the submitted data must not exceed 3 (three)
business days;

4.2.4.3. change of rates according to trains, types of wagons must last no longer than 3 (three)
business days or must be performed according to the pre-agreed schedule;

4.2.4.4. the correction of the data of the cash desk workplaces (terminals) must last no longer than
2 (two) business days;

4.2.4.5. the opening of a new cash register (new terminal) must be carried out according to a pre-
agreed schedule;

4.2.4.6. the entry and processing of normative data in the Express 3 system shall be performed
within a maximum of 3 (three) business days or according to a schedule pre-agreed in writing;
4.2.4.7. operational instructions concerning the change of train data (train cancellation, change of
train route, corrections of available seats), the departure of which is within a period of 3 (three) days,
must be performed within a maximum of 8 (eight) hours.

4.2.5. The performance of all changes shall start from the moment of submission of the request of
the responsible person of the Customer.

4.2.6. All work must be performed by the Service Provider in accordance with the valid Ekspress 3
system instructions, technological work descriptions and work manuals.

4.2.7. The Service Provider must ensure timely updating of the Ekspress 3 system documentation
and submission to the Customer.

4.2.8. The Service Provider must provide consultations to the Customer's employees working with
the Ekspress 3 system during the Service Provider's working hours by phone and e-mail.

5. DOCUMENTS REQUIRED FOR THE APPROVAL OF THE TECHNICAL
CHARACTERISTICS AND QUALITY OF THE PROCUREMENT OBJECT

5.1. DOCUMENTS REQUIRED TO BE DELIVERED WITH PROCURED SERVICES
5.1.1. Invoice and Deed of Transfer and Acceptance.

6. PLACE (S) OF PERFORMANCE OF THE CONTRACT

6.1. Services shall be provided remotely or in the absence of such a possibility — at railway stations
at the addresses: GeleZinkelio st. 16 Vilnius, Priestogio st. 1 Klaipéda, M. K. Ciurlionio st. 16 Kaunas,
Dubijos st. 44 Siauliai.



PASLAUGUY PIRKIMO-PARDAVIMO SUTARTIS
BENDROSIOS SALYGOS

1. SUTARTIES SAVOKOS IR SUTARTIES AISKINIMAS

1.1. Detali ataskaita — Paslaugy teikéjo Uzsakovui teikiamas laisvos rasytinés formos dokumentas,
kurio tikslus turinys bus nustatytas Sutarties vykdymo metu, Saliy jgalioty atstovy.

1.2. Europos elektroniniy saskaity faktury standartas — Europos elektroniniy sgskaity faktary
standartas, kurio nuoroda paskelbta 2017 m. spalio 16 d. Komisijos jgyvendinimo sprendime (ES)
2017/1870 dél nuorodos | Europos elektroniniy sagskaity faktiry standartg ir sintaksiy sagraso
paskelbimo pagal Europos Parlamento ir Tarybos direktyvg 2014/55/ES (OL 2017 L 266, p. 19).
1.3. Informaciné sistema ,E. sgskaita“ — valstybés informaciné sistema, skirta informaciniy
technologijy priemonémis parengti, pateikti ir iSsaugoti Sgskaitas uz jsigyjamas prekes, paslaugas
ir darbus, taip pat gauti informacijg apie pateikty Sgskaity apmokéjimg (elektroninés paslaugos ,E.
sgskaita“ svetainé pasiekiama adresu www.esaskaita.eu).

1.4. Nurodymas — bet koks rastiSkas arba Zodinis (kuris véliau turi bati patvirtintas rastiSkai)
nurodymas, kurj dél Sutarties vykdymo Paslaugos teikéjui duoda UZsakovas arba jo atstovas.

1.5. Paslaugos — Paslaugos apibréZtos Sutarties Specialiosiose sglygose, jos prieduose ir kitos
paslaugos, kurias Paslaugy teikéjas jsipareigoja teikti Uzsakovui pagal Sig Sutartj, ir galiojanciy
teisés akty reikalavimus. Sutartyje vartojama sgvoka ,Paslaugos” apima visas su Paslaugy
suteikimu susijusias veiklas, kurios nurodytos Paslaugy pirkimo salygose, jy paaiskinimuose ir / ar
patikslinimuose (jei tokiy buvo).

1.6. Paslaugy teikéjas — Ukio subjektas, teikiantis Sutartyje numatytas Paslaugas, toliau dar
vadinama — Salis.

1.7. Pirkimas — UzZsakovo atliekamas paslaugy jsigijimas su pasirinktu (pasirinktais) tiekéju
(tiekéjais) sudarant pirkimo—pardavimo sutartj (toliau — Sutartis).

1.8. Saskaita — pridétinés vertés mokesc€io (toliau — PVM) sgskaita faktira, sgskaita faktdra,
kreditiniai ir debetiniai dokumentai.

1.9. Sutartis — Sutarties Specialiosios saglygos, Bendrosios salygos ir visi jy priedai.

1.10. Uzsakovas — akcinés bendroveés ,Lietuvos gelezinkeliai“ jmoniy grupés jmoné(-s), nurodyta(-
o0s) Sutarties Specialiosiose sglygose, tiesiogiai ir / ar netiesiogiai kontroliuojamos akcinés
bendrovés ,Lietuvos gelezinkeliai“, toliau dar vadinama — Salis.

1.11. Sutartyje, kur reikalauja kontekstas, zodziai, pateikti vienaskaita, gali turéti ir daugiskaitos
prasme ir atvirkSciai.

1.12. Kai tam tikra skaiCiaus reikSmé skiriasi nuo nurodyto skaifiaus Zodinés reikdmeés,
vadovaujamasi zodine skaiCiaus reikSme. Jei mokéjimo valiutos pavadinimo trumpinys neatitinka
mokéjimo valiutos pilno pavadinimo Zodziais, teisingu laikomas valiutos pilnas pavadinimas Zodziais.
1.13. Jeigu Sutarties Specialiosiose sglygose ir / ar jos prieduose nenustatyta kitaip, Sutarties
trukmé ir kiti terminai yra skaiciuojami kalendorinémis dienomis.

2. SALIY PAREISKIMAI IR GARANTIJOS
2.1. Kiekviena i§ Saliy pareikia ir garantuoja kitai Saliai, kad:
2.1.1. Sutartj sudaré turédamos tikslg realizuoti jos nuostatas bei galédamos realiai jvykdyti Sutartyje
nurodytus jsipareigojimus;
2.1.2. Sutartj sudaré nepazeisdamos ir neturédamos tikslo pazeisti Lietuvos Respublikos teisés akty
bei jy veiklg reglamentuojanCiy dokumenty bei sutartiniy jsipareigojimu;
2.1.3. jos yra mokios, jy veikla néra apribota, joms neiSkelta arba néra numatoma iskelti bylos dél
restruktdrizavimo ar likvidavimo, jos néra sustabde ar apriboje savo veiklos, joms néra iSkeltos
bankroto bylos.
2.2. Paslaugy teikéjas pareiskia ir garantuoja, kad:
2.2.1. pilnai susipaZino su visa informacija, susijusia su Sutarties dalyku bei kita jo reikalavimu
UZsakovo pateikta dokumentacija, reikalinga Sutarties pagrindu prisiimamiems jsipareigojimams
jvykdyti bei Paslaugoms suteikti, ir $i dokumentacija bei joje pateikta informacija yra visiSkai ir pilnai
pakankama tam, kad Paslaugy teikéjas galéty uztikrinti tinkamg ir visiSkg visy Sutartimi prisiimamy
jsipareigojimy vykdyma ir jy kokybe;
2.2.2. turi visas licencijas, leidimus, atestatus, kvalifikacinius pazyméjimus, taip pat visg kitg reikiama
kvalifikacijg ir kompetencijg Paslaugoms suteikti ir jsipareigojimams, numatytiems Sioje Sutartyje,
vykdyti;
2.2.3. turi visas technines, intelektualines, fizines bei bet kokias kitas galimybes ir savybes,
reikalingas ir leidziancias jam deramai vykdyti Sutarties salygas;



2.2.4. neturi jokiy jsiskolinimy ar jsipareigojimy jokiems tretiesiems asmenims, kurie kliudyty tinkamai
vykdyti Sia Sutartimi prisiimtus jsipareigojimus, ir jsipareigoja neprisiimti tokiy jsipareigojimy visu Sios
Sutarties galiojimo laikotarpiu;

2.2.5. Paslaugy teikéjo Salies mokesc€iai uz parduodamas Paslaugas yra tinkamai sumoketi.

2.3. Pasikeitus aplinkybéms, nurodytoms Sutarties Bendryjy salygy 2.1.3, 2.2.2, 2.24, 2.2.5
punktuose, Salis jsipareigoja apie tai rastu informuoti kitg Salj ne véliau kaip per 3 (tris) kalendorines
dienas.

2.4. Salys pareiskia ir garantuoja, kad kiekvienas Sutarties 2.1 — 2.2 punktuose nurodyty pareiskimy
Sutarties sudarymo dieng yra tikras ir teisingas.

3. PASLAUGU TEIKEJO TEISES IR PAREIGOS
3.1. Paslaugy teikéjas jsipareigoja:
3.1.1. nuosekliai vykdyti Sutartimi prisiimtus jsipareigojimus, numatytus Sutartyje ir Techningje
specifikacijoje, jskaitant ir Paslaugy trokumy Salinimg. Paslaugy teikéjas pasirtpina visa batina
jranga, darby sauga ir darbo jéga, reikalinga Sutarties vykdymui;
3.1.2. suteikti Paslaugas, atitinkandias Sutartyje ir jos prieduose nurodytus reikalavimus;
3.1.3. susipazinti ir laikytis AB ,Lietuvos geleZinkeliai“ jmoniy grupés tiekéjo elgesio kodekso
nuostaty (paskelbtas viesail) ir jame nurodyty veiklos principy, taip pat uztikrinti, kad jy laikytysi
visi Paslaugy teikéjo pasitelkti tretieji asmenys (subteikéjai, kvazisubteikéjai, kiti Gkio subjektai, kuriy
pajegumais Paslaugy teikéjas remiasi).
3.1.4. laikytis visy Lietuvos Respublikoje galiojanciy jstatymu, kity teisés akty ir Uzsakovo nuostaty
ir uztikrinti, kad Paslaugy teikéjo ar subteikéjo (jei taikoma) darbuotojai jy laikytysi. Paslaugy teikéjas
garantuoja Uzsakovui ir / ar treciajai Saliai nuostoliy atlyginima, jei Paslaugy teikéjo ar subteikéjo (jei
taikoma) darbuotojai nesilaikyty jstatymuy, teisés akty reikalavimy ir dél to bity pateikti kokie nors
reikalavimai ar pradéti procesiniai veiksmai;
3.1.5. uztikrinti iS§ Uzsakovo Sutarties vykdymo metu gautos ir su Sutarties vykdymu susijusios
informacijos konfidencialumg ir apsauga.
3.1.6. per UZsakovo nustatytg terming savo leéSomis atlyginti UZsakovui visus nuostolius ar Zalg,
susidariusius dél Paslaugy teikéjo netinkamo Sutarties jvykdymo arba nevykdymo;
3.1.7. nutraukus Sutartj dél Paslaugy teikéjo kaltés, atlyginti Uzsakovui visus jo patirtus nuostolius,
jskaitant, bet neapsiribojant kainy skirtuma, susidarantj Uzsakovui jsigyjant triikstamas Paslaugas i$
treciyjy asmeny;
3.1.8. nenaudoti UZzsakovo zenkly ar pavadinimo jokioje reklamoje, leidiniuose ar kitur be iSankstinio
rastiSko Uzsakovo sutikimo;
3.1.9. uztikrinti, kad Sutarties sudarymo momentu ir visg jos galiojimo laikotarpj Paslaugy teikéjo ar
subteikéjo (jei taikoma) darbuotojai turéty reikiamg kvalifikacijg ir patirtj, reikalingus norint teikti
Paslaugas;
3.1.10. UZsakovui rastu paprasius grazinti visus i§ UZsakovo gautus Sutar€iai vykdyti reikalingus
dokumentus;
3.1.11. Paslaugy teikéjas Uzsakovui jsipareigoja, kad Sutartj vykdys tik tokig teise turintys asmenys.
3.1.12. operatyviai bei savo saskaita paSalinti visus pastebétus teikiamy Paslaugy trokumus ir
netikslumus ir savo kompetencijos ribose iSspresti visus su tuo susijusius klausimus bei problemas;
3.1.13. uztikrinti, kad Sutarties vykdymo metu Paslaugy teikéjo ir jo subteikéjy tiekiamos Paslaugos
nekels grésmés nacionaliniam saugumui (taikoma, kai Sutarties objektas, susijes su nacionaliniu
saugumu);
3.1.14. nedelsiant informuoti UZsakovag apie Sutarties galiojimo metu atsiradusias aplinkybes, dél
kuriy Sutartis gali neatitikti nacionalinio saugumo interesy (taikoma, kai Sutarties objektas, susijes
su nacionaliniu saugumu);
3.1.15. tinkamai vykdyti kitus jsipareigojimus, numatytus Sutartyje, jos prieduose ir galiojan€iuose
Lietuvos Respublikos teisés aktuose.
3.2. Paslaugy teikejas turi teise gauti apmokéjimg uz Paslaugas su sglyga, kad jis tinkamai vykdo
Sig Sutartj.
3.3. Paslaugy teikéjas turi kitas teises, numatytas Sutartyje ir Lietuvos Respublikos galiojanciuose
teises aktuose.

4. UZSAKOVO TEISES IR PAREIGOS
4.1. UZsakovas [sipareigoja:
4.1.1. priimti Saliy sutartu laiku suteiktas Paslaugas, jeigu jos atitinka Sios Sutarties reikalavimus;

1 https://lwww. litrail.lt/documents/10279/11756890/L TG+tiekejo+elgesio+kodeksas.pdf/50ad7ff6-6503-41ec-
85a8-b7caf8b56850.



4.1.2. jeigu tai jmanoma pagal Paslaugy pobudj, priémimo metu patikrinti suteiktas Paslaugas bei
jforminti patikrinimo rezultatus;

4.1.3. sumokeéti Sutarties kaing Sutarties Specialiosiose sglygose jos prieduose nustatyta tvarka ir
terminais;

4.1.4. suteikti Paslaugy teikéjui turimg informacijg ir / ar dokumentus, biatinus Sutarciai vykdyti (jei
taikoma);

4.1.5. tinkamai vykdyti kitus jsipareigojimus, numatytus Sutartyje ir jos prieduose.

4.2. UzZsakovas turi teise vienaSaliSkai jskaityti priskaiiuotas netesybas i§ Paslaugy teikéjui
mokétiny sumuy.

arba netinkamai vykdo bet kokius Sutartimi prisiimtus ar teisés aktuose numatytus jsipareigojimus,
iki kol Sie jsipareigojimai bus tinkamai jvykdyti.

4.4, Uzsakovas turi teise neapmokéti Europos elektroniniy sgskaity faktdry standarto neatitinkanciy
Saskaity, jeigu Paslaugy teikéjas jas pateikia ne informacinés sistemos ,E. Sgskaita“ priemonémis.
4.5. Uzsakovas turi teise atsisakyti leisti Paslaugy teikéjui keisti ar pasitelkti naujg asmen;, jei yra
teisés aktuose nustatyti pagrindai, pavyzdziui: asmuo galéty sukelti grésme nacionaliniam saugumui
(taikoma, kai Sutarties specialiosiose sglygose keliamas reikalavimas dél atitikties nacionalinio
saugumo reikalavimams).

4.6. Uzsakovas turi kitas teises, numatytas Sutartyje ir Lietuvos Respublikos galiojanCiuose teisés
aktuose.

5. SUTARTIES KAINA (KAINODAROS TAISYKLES) / MOKEJIMO SALYGOS
5.1. Sutarties kaina / kainodaros taisyklés nustatyta(-os) Sutarties Specialiosiose sglygose.
5.2. | Sutarties kaing ar maksimalig Sutarties kaing / Paslaugy jkainius yra jskaiciuoti visi mokesciai
ir rinkliavos, taikomi Paslaugoms Lietuvoje / kitoje valstybéje, kurios gali atsirasti, vykdant Sig Sutart;.
5.3. Sutarties kaina / Paslaugy jkainiai, nejskaitant PVM, yra nustatyta(-i) Paslaugy teikéjo pasitdlyme
yra galutiné(-iai) ir nesikeiCia per visg Sutarties galiojimo laikotarpj. (jei Sutarties Specialiosiose
sglygose ar jos prieduose nenumatyta kitaip). Paslaugy teikéjas prisiima visg rizikg dél galimo
Sutarties kainos / Paslaugy jkainiy padidéjimo.
5.4. Salys susitaria ir sutinka, kad Sutarties kaina ar maksimali Sutarties kaina / Paslaugy jkainiai
(priklausomai nuo Specialiosiose Sutarties sglygose pasirinktos kainodaros) be PVM negali bati
keiCiami dél teisés akty pasikeitimo, jskaitant dél to pasikeitusius mokescius, t. y. visg rizikg dél
galimo Sutarties kainos ar maksimalios Sutarties kainos / Paslaugy jkainiy padidéjimo prisiima
Paslaugy teikéjas (iSskyrus PVM tarifo pasikeitimg). PVM mokamas pagal privalomuosius teisés
aktus. Sutarties galiojimo metu pasikeitus PVM taikymg reglamentuojantiems teisés aktams,
Sutarties kaina ar maksimali Sutarties kaina / Paslaugy jkainiai be PVM dél to nebus keic¢iami, t. y.
UzZsakovas mokeés Paslaugy teikéjui uz tinkamai pagal Sutartj suteiktas Paslaugas Sutarties ar
maksimalios Sutarties kaing / Paslaugy jkainius, kurie bus lygls sumai, gautai prie Sutartyje
nurodytos Sutarties kainos ar maksimalios Sutarties kainos / Paslaugy jkainiy be PVM pridéjus PVM,
apskaiCiuotg pagal naujai patvirtintg mokescio tarifg, nebent priimti teisés aktai numatyty kitaip.
Perskaigiuota Sutarties kaina ar maksimali Sutarties kaina / Paslaugy jkainiai jforminami Saliy
pasira8ytu susitarimu ir turi bati taikomi nuo naujo PVM jvedimo datos (nepriklausomai nuo to, kada
pasira8ytas susitarimas).
5.5. Vykdant Sutartj, visos Sgskaitos teikiamos tik elektroniniu badu. Avansines sgskaitas fakturas
Vykdytojas gali pateikti uz Sutarties vykdymg atsakingam asmeniui arba informacinés sistemos ,E.
sgskaita“ priemonémis. Elektroninés Saskaitos, atitinkancios Europos elektroniniy sgskaity faktary
standarta, teikiamos Vykdytojo pasirinktomis priemonémis. Europos elektroniniy saskaity faktdry
standarto neatitinkancios elektroninés Sgskaitos teikiamos tik naudojantis informacinés sistemos ,E.
sgskaita“ priemonémis. Kartu turi bati teikiami abiejy Saliy pasiradyti Prekiy ir / ar Paslaugy
perdavimo-priémimo aktai ar kiti papildomi dokumentai. Abiem Salims pasirasius Prekiy ir / ar
Paslaugy perdavimo—priémimo akta, Vykdytojas jsipareigoja nedelsiant, bet ne véliau kaip per 2
(dvi) kalendorines dienas pateikti Sgskaitg, Detalig ataskaitg ir kitus papildomus dokumentus.
5.6. Paslaugy teikéjo iSraSoma Saskaita privalo atitikti jstatymy reikalavimus. Be to, Paslaugy teikéjo
iSraSomoje Sgskaitoje papildomai privalo bati nurodytas Paslaugy teikéjo PVM mokétojo kodas bei
Sutarties numeris ir data, Saliy atsakingy asmeny kontaktai. Jei Paslaugy suteikimo data nesutampa
su Sagskaitos iSraSymo diena, iSraSomoje Sgskaitoje turi bati nurodoma atlikty Paslaugy perdavimo—
priémimo akto numeris ir data, Sutarties numeriai bei pavadinimai.
5.7. Tuo atveju, jei Paslaugy teikéjo pateikta Sgskaita neatitinka Sutarties Bendryjy salygy 5.6
punkto reikalavimy, UZsakovas tokig Sgskaitg pateikia tikslinti Paslaugy teikéjui, nurodydamas
nedelsiant pateikti Sgskaita, atitinkancig Sutarties Bendryjy salygy 5.6 punkto reikalavimus.



5.8. Salys pilnai prisiima rizikg dél galimo valiuty kurso pasikeitimo (jei toks baty).

5.9. Apmokéjimas uz tinkamai suteiktas ir primtas Paslaugas atliekamas pasiraSius Paslaugy
perdavimo—priémimo aktg ir jo pagrindu Paslaugy teikéjo pateikta Sgskaita, atitinkancig Sutarties
sglygose nurodytus reikalavimus, bankiniu pavedimu j Paslaugy teikéjo banko sgskaita, nurodytg
Sioje Sutartyje, arba kitg Paslaugy teikéjo rastu nurodytg banko sgskaitg, jeigu Paslaugy teikéjas yra
perleides tre€iajam asmeniui (finansuotojui) savo piniginj reikalavimag, kylantj i§ Sutarties, ir apie tai
praneSes Uzsakovui, po Saskaitos priémimo per ,E.sgskaita“ dienos. Faktoringo faktas (piniginio
reikalavimo perleidimas) turi bati aiSkiai pazymétas Sagskaitoje.

6. SUTARTIES [VYKDYMO UZTIKRINIMAS
6.1. Sutarties jvykdymo uZztikrinimo dydis ir bldas yra numatytas Sutarties Specialiosiose saglygose.
6.2. Sutarties jvykdymas gali biti uztikrintas tik Siais bldais:
6.2.1. netesybomis — bauda / delspinigiais, kuriy dydis nurodytas Sutarties Specialiosiose saglygose.
6.2.2. pirmo pareikalavimo, UZsakovo naudai iSduota banko garantija / draudimo bendrovés laidavimas.
Bankui / draudimo bendrovei iSduodantiems garantijg / laidavimo rasta, jy iSdavimo dieng taikomas
ne mazesnis kaip kredito agentdry ,Fitch Ratings“ ar ,Standart & Poor's* suteiktas ,BB+“ arba
agentdros ,Moody‘s” suteiktas ,Ba1“ ilgalaikio skolinimosi reitingas. Jei finansy grupés bankui,
draudimo bendrovei ar filialui néra suteikiamas atskiras skolinimosi reitingas, tokiu atveju pagrindinis
(motininis ar valdantysis) bankas / draudimo bendrové garantijos / laidavimo rasto iSdavimo dieng
turi turéti ne maZesnius nei auks€iau nurodyta reitingus ($§i nuostata taikoma, jeigu numatomo
pirkimo / pirkimo objekto dalies verté yra didesne kaip 1 500 000,00 (vienas milijonas penki Simtai
takstanciy) Eur be PVM, o sutarties jvykdymui uZtikrinti pateikiama pirmo pareikalavimo banko
garantija / draudimo bendrovés laidavimo rastas).
Bankui / draudimo bendrovei, iSduodantiems garantijg / garantinj rasta, jy i8davimo dieng taikomas
ne mazesnis kaip kredito agentury ,Fitch Ratings“ ar ,Standart & Poor's“ suteiktas ,A-“ arba
agentdros ,Moody‘s“ suteiktas ,A3“ ilgalaikio skolinimosi reitingas. Jei finansy grupés bankui,
draudimo bendrovei ar filialui néra suteikiamas atskiras skolinimosi reitingas, tokiu atveju pagrindinis
(motininis ar valdantysis) bankas / draudimo bendrové garantijos / garantinio rasto iSdavimo dieng
turi turéti ne mazesnius nei aukSCiau nurodyta reitingus. (8i nuostata taikoma, jeigu numatomo
pirkimo / pirkimo objekto dalies verté yra didesné kaip 10 000 000,00 (desimt milijony) Eur
nejskaitant PVM, o sutarties jvykdymui uZtikrinti pateikiama pirmo pareikalavimo banko / draudimo
bendrovés garantija / garantinis rastas);
UzZsakovui pareikalavus, Paslaugy teikéjas privalo pateikti atitinkamg dokumentg, jrodantj, kad
garantijg / garantinj rastg / laidavimo rastg iSdaves bankas / draudimo bendrové turi atitinkamus
reitingus garantijos pateikimo dienai. ISduotai banko / draudimo bendrovés garantijai / garantiniam
rastui / laidavimo rastui turi bati taikoma Lietuvos Respublikos teisé ir Tarptautiniy prekybos rimy
patvirtintos taisyklés — ,The ICC Uniform rules for demand guarantees” (Leidinio Nr.758). | banko /
draudimo bendrovés garantijos / garantinio rasto / laidavimo rasto tekstg turi bati jtraukta nuostata,
kad Saliy ginCai sprendzZiami Lietuvos Respublikos teisés akty nustatyta tvarka, Lietuvos
Respublikos teismuose. (Si nuostata taikoma, jeigu Sutarties jvykdymui uZtikrinti pateikiama pirmo
pareikalavimo banko garantija / draudimo bendrovés garantinis rastas / draudimo bendrovés
laidavimo rastas).
Banko garantija / draudimo bendrovés laidavimo rastas turi bati pasiraSytas juos iSdavusio subjekto
kvalifikuotu elektroniniu parasu, atitinkanciu Lietuvos Respublikos pirkimy, atliekamy vandentvarkos,
energetikos, transporto ir pasto paslaugy srities perkanciyjy subjekty, jstatymo 34 straipsnio 11
dalies 2 ir 3 punktuose (arba juos pakeisian€iuose) nustatytus reikalavimus.
6.3. Kiti, nei nurodyti Sios Sutarties 6.2.1 — 6.2.2 punktuose, Sutarties jvykdymo uZztikrinimo badai
nepriimami.
6.4. Prievoliy jvykdymo uztikrinimg patvirtinantys dokumentai Uzsakovui turi bati teikiami tik
elektroniniu budu. Kitokiu budu prievoliy jvykdymo uZztikrinimg patvirtinantys dokumentai gali bati
pateikti tik tokiu atveju, jei bankas ar draudimo bendrové neiSdavinéja kvalifikuotu elektroniniu
parasu pasirasyty dokumenty ir tai patys patvirtina.
6.5. Sutarties jvykdymo uztikrinimo galiojimo terminas privalo ne trumpesnis kaip Vykdytojo visy
sutartiniy jsipareigojimy, jskaitant, bet neapsiribojant, netesyby mokejimo pabaiga.
6.6. Jeigu Paslaugy teikéjas Sutartyje nustatyta tvarka Sutarties nesudaro arba nepateikia Sutarties
jvykdymo uztikrinimo per 10 (deSimt) kalendoriniy dieny po Sutarties pasiraS8ymo, Sutartis laikoma
nesudaryta, o UZsakovas jgyja teise pasinaudoti pasitalymo galiojimo uztikrinimu patirty iSlaidy ir
nuostoliy kompensavimui. Pateikus tinkamg Sutarties jvykdymo uztikrinimg, Paslaugy teikéjui per
10 (deSimt) kalendoriniy dieny bus graZintas pasidlymo galiojimo uztikrinimas.



6.7. Uzsakovui gavus informacijg, jog bankas / draudimo bendrove iSdaves garantijg / laidavimo
rastg nebeatitinka Sutartyje keliamy reikalavimy, Paslaugy teikéjas jsipareigoja per 10 (deSimt)
kalendoriniy dieny nuo Uzsakovo reikalavimo pateikti banko / draudimo bendrovés garantijg /
laidavimo rastg atitinkancius Sutartyje nustatytus reikalavimus. Paslaugy teikéjui to nepadarius,
Paslaugy teikéjas laikytinas i§ esmés pazeidusiu Sutartj ir Uzsakovas jgyja teise vienaSaliSkai
nutraukti Sutartj bei reikalauti visy nuostoliy atlyginimo.

6.8. UZsakovas gali pasinaudoti Sutarties jvykdymo uZztikrinimu, esant bet kuriai i$ Zemiau nurodyty
aplinkybiy:

6.8.1. Paslaugy teikéjas nevykdo arba netinkamai vykdo savo jsipareigojimus pagal Sutartj;

6.8.2. Paslaugy teikéjas, per protingai nustatytg laikotarpj, nejvykdo UZzsakovo nurodymo istaisyti
Paslaugy trakumus;

6.8.3. Paslaugy teikéjui iSkeliama bankroto byla arba jis yra likviduojamas, arba sustabdo Gkine
veiklg;

6.8.4. jei dél bet kokiy Paslaugy teikéjo veiksmy (veikimo ar neveikimo) UZsakovas patyré
nuostolius (jskaitant, bet neapribojant, papildomas iSlaidas, negautas pajamas ar kitus tiesioginius
ir netiesioginius nuostolius, delspinigius ir (arba) baudas);

6.8.5. Paslaugy teikéjas be pateisinamos priezasties viena3aliSkai nutraukia Sutartj.

6.9. Sutarties jvykdymo uZztikrinimas Paslaugy teikéjui grgzinamas per 10 (deSimt) kalendoriniy
dieny po Paslaugy teikéjo pilno sutartiniy jsipareigojimy jvykdymo.

6.10. Sutarties jvykdymo uZtikrinimas yra skirtas visy Paslaugy teikéjo sutartiniy jsipareigojimy
jvykdymo uztikrinimui, jskaitant, bet neapsiribojant, netesyby mokéjimui uZztikrinti. Jei Sutartis yra
nutraukiama dél bet kokios priezasties, Sutarties jvykdymo uztikrinimas gali bati panaudotas bet
kokiai iS Paslaugy teikéjo Uzsakovui priklausandiai pinigy sumai susigrazinti. Sutarties jvykdymo
uztikrinamu UZsakovas gali pasinaudoti, nepriklausomai nuo Sutarties nutraukimo.

6.11. Jei Sutarties galiojimas pratesiamas, atitinkamai tam laikotarpiui Sutarties vykdymas privalo
bati uztikrintas, kaip nurodyta Sutarties Specialiyjy salygy 6 skyriuje, ir Uzsakovui pateiktas per 10
(deSimt) kalendoriniy dieny.

7. PASLAUGU TEIKIMAS, PERDAVIMAS IR PRIEMIMAS
7.1. Paslaugy teikéjas jsipareigoja savo léSomis laiku suteikti Uzsakovui Paslaugas Sutarties
Specialiosiose sglygose nurodytoje(-ose) vietose, o UZsakovas jsipareigoja priimti tinkamai ir laiku
suteiktas Paslaugas ir sumokéti Paslaugy teikéjui uz priimtas Paslaugas Sutartyje numatytg kaina,
Sutartyje numatytomis sglygomis ir terminais.
7.2. Suteikus Paslaugas anksc&iau nei nurodyta Sutartyje, jos gali bati priimtos tik tuo atveju, jei i$
anksto buvo rastu suderinta su UZsakovu.
7.3. Be UzZsakovo rastisko sutikimo negalimas joks Paslaugy teikimo, teikimo grafiko (jei toks yra)
termino keitimas.
7.4. Paslaugos teikiamos ir perduodamos Sutarties Specialiosiose salygose ir / ar jos prieduose
nurodytu adresu(-ais).
7.5. Paslaugy suteikimo data yra Paslaugy perdavimo—priémimo akto pasiraSymo diena. Paslaugy
perdavimo—priémimo aktg pasiraso Uzsakovo ir Paslaugy teikéjo atsakingi atstovai.
7.6. Paslaugy perdavimo—priémimo aktg UZsakovas privalo pasirasyti ne ilgiau kaip per 5 (penkias)
kalendorines dienas nuo faktinio Paslaugy suteikimo, o nustates, kad Paslaugos turi trdkumuy,
neatitinka Sutarties ir / ar jos priedy reikalavimy, iSsiundia Paslaugy teikéjui praneSimg apie
nepriémimag, kuriame turi bati nurodytos Paslaugy nepriémimo priezastys, ir kuriuo Paslaugy teikéjas
kvieCiamas dalyvauti suraSant aktg dél Paslaugy trOkumy. Uzsakovui nepasirasius Paslaugy
perdavimo—priémimo akto ne véliau kaip kitg dieng, Paslaugy teikéjui turi bati iSsiystas motyvuotas
rastiSkas atsisakymas priimti Paslaugas, kuriame nurodomas terminas, per kurj Paslaugy teikéjas
kvieCiamas dalyvauti surasant aktg dél Paslaugy trakumy.
7.7. Paslaugy teikéjui rastu pranesus, kad jis nedalyvaus surasant aktg dél Paslaugy trikumy, arba
jam neatvykus po rastiSko kvietimo iSsiuntimo, UzZsakovas viena$aliSkai suraso aktg dél Paslaugy
trdkumy ir tokiu atveju laikoma, kad Paslaugy teikéjas trikumus pripazino. Paslaugy teikéjui
nepripazinus UZsakovo nurodyty Paslaugy trikumy, Salys tariasi dél nepriklausomos ekspertizés
skyrimo Sios Sutarties Bendryjy salygy 8 skyriuje nurodyta tvarka.
7.8. Paslaugy teikéjas Paslaugy trikumus privalo paSalinti per Sutarties Specialiyjy salygy 4.1
punkte nustatytg terming savo sgskaita, UZzsakovas neatlygina jokiy su tuo susijusiy Paslaugy teikéjo
turéty islaidy ar nuostoliy.
7.9. Paslaugy teikeéjui nepasalinus Paslaugy trikumy per Uzsakovo nustatytg terming, UZsakovas
turi teise véliau perduodamy Paslaugy nepriimti ir uz jas nesumokeéti bei pateikti Paslaugy teikéjui
pranesimag apie jy nepriémima.



7.10. Paslaugy teikéjas kartu su Paslaugy perdavimo—priémimo aktu turi pateikti Uzsakovui visus
dokumentus (dokumentai turi biti originalo kalba bei pateiktas patvirtintas vertimas j lietuviy kalba.
Vertimo patvirtinimas laikomas tinkamu, jei iSverstas dokumentas yra patvirtintas vertéjo parasu ir
vertimy biuro antspaudu), kurie batini gautos Paslaugos rezultaty naudojimui (jei taikoma).

7.11. Jei Paslaugos teikiamos etapais, Paslaugy teikimo, perdavimo ir pri€mimo tvarka nustatoma
sekanti:

7.11.1. Paslaugy teikéjas turi suteikti Paslaugas, t. y. pateikti su etapo atlikimu susijusius
dokumentus ir gauti UZzsakovo patvirtinimg rastu arba elektroniniu pastu iki Paslaugy teikimo termino
(etapo) pabaigos.

7.11.2. Dokumentai (spausdintos jy versijos) su lydraScCiu turi bati pateiktos asmeniskai arba per
kurjerj Uzsakovo atstovui iki Paslaugy teikimo termino (etapo) pabaigos. Dokumenty elektroninés
versijos siun¢iamos elektroniniu pastu (nurodytu Sutarties Specialiosiose salygose) uz Sutarties
vykdymag atsakingam Uzsakovo darbuotojui.

7.11.3 UzZsakovas patvirtins pateiktus su etapo atlikimu susijusius dokumentus arba atmes juos ir
pateiks savo pastabas per 10 (deSimt) kalendoriniy dieny nuo jy gavimo dienos.

7.11.4. Atmestus dokumentus Paslaugy teikéjas turés pataisyti atsizvelgdamas j Uzsakovo pastabas
ir pakartotinai juos pateikti UZsakovui ne véliau kaip per 10 (deSimt) dieny nuo jy gavimo dienos.
7.11.5. Nepaisant delspinigiy skai€iavimo, su etapo atlikimu susijusiy dokumenty pateikimo ir
atmetimo proceddra gali biti kartojama iki tol, kol bus atlikti reikiami pataisymai atsizvelgiant j visas
motyvuotas UZsakovo pastabas ir etapas bus jvykdytas tinkamai.

7.11.6. Bet kokios UZsakovo pastabos, saglygojancios Paslaugy suteikimg jrodanciy dokumenty
atmetima, turi bdti motyvuotos, t. y. pagrjstos atitinkamomis Lietuvos Respublikoje galiojanciy
jstatymy, reglamenty, normatyvy, kity teisés akty, jmonés standarty, Techninés specifikacijos, Siy
Paslaugy teikimo sglygy, Sutarties sglygy bei Paslaugy teikéjo pasitlymo nuostatomis.

7.11.7. Bet kurio Paslaugy etapo atlikimo terminas, susijes su ankstesniojo Paslaugy etapo
suteikimu, nebus pratestas, jei Uzsakovas nepasiradys ankstesniojo etapo Paslaugy perdavimo—
priémimo akto dél Paslaugy teikéjo kaltés.

7.11.8. Suteikty Paslaugy etapas priimamas abiem Salims pasirasius Paslaugy perdavimo—
priémimo akta.

7.11.9. Uzsakovas pasiraSys Paslaugy perdavimo—priémimo aktg su salyga, kad buvo priimti visi
ankstesni etapai. Baigus teikti Paslaugas, UZsakovui pateikiama galutiné suteikty Paslaugy
ataskaita ir, jg patvirtinus, pasiraS8omas galutinis suteikty Paslaugy perdavimo—priémimo aktas.
7.12. Abiem Salims pasirasius Paslaugy perdavimo—priémimo aktg, Paslaugy teikéjas, jsipareigoja
ne véliau kaip per 2 (dvi) kalendorines dienas pateikti Sgskaitg. Sgskaita turi bati iSraSoma ta data,
kuria UZzsakovas pasirasé Paslaugy perdavimo—priémimo aktg.

7.13. Jeigu konkretaus Paslaugy teikéjui pavedamo atlikti darbo ar Paslaugy teikéjo jsipareigojimo
jvykdymo terminas Sioje Sutartyje konkre€iai néra nurodytas, Paslaugy teikéjas jj privalo jvykdyti per
UzZsakovo nurodytg terming, ne ilgesnj kaip 7 (septynios) kalendorinés dienos nuo tos dienos, kurig
Uzsakovas pareikalavo pavedamg atlikti darbg ar jsipareigojimg jvykdyti. Salys rastu gali susitarti ir
del kitokio pavedamo darbo ar atlikti jsipareigojimo jvykdymo termino, jei pagal jstatymus ar Sutarties
esme aisSkus kitoks pavedamo atlikti darbo ar jsipareigojimo jvykdymo terminas. Tokiais atvejais
pavedamo atlikti darbo ar jsipareigojimo jvykdymo terminas turi bati protingas ir sudaryti sglygas
Paslaugy teikéjui tinkamai pavedamg atlikti darbg ar jvykdyti jsipareigojima.

8. PASLAUGU KOKYBE IR GARANTINIAI |SIPAREIGOJIMAI
8.1. Paslaugy teikéjas garantuoja Paslaugy kokybe bei paslépty trikumy nebuvimg. Paslaugy
kokybé privalo atitikti Techninéje specifikacijoje, Sutarties sglygose pateiktus reikalavimus, taip pat
Paslaugy kokybe nustatanciy dokumenty reikalavimus.
8.2. Garantiniy jsipareigojimy terminas Paslaugoms nustatytas Sutarties Specialiosiose saglygose ir
/ ar jos prieduose Garantinis terminas visoms Paslaugoms ar jy dalims vél jsigalioja nuo tinkamai
suteikty Paslaugy ar jy daliy perdavimo UzZsakovui dienos.
8.3. Garantijos negalioja, jeigu Paslaugy trikumai atsiranda dél to, kad UZsakovas nepaisé
aptarnavimo, priezitros ir eksploatacijos instrukcijy.
8.4. Pastebéjus Paslaugy trikumus, Uzsakovas bet kuriuo garantinio termino metu gali pareiksti
pretenzijas Paslaugy teikéjui dél Paslaugy kokybés. UzZsakovas suraso aktg dél trakumy ir jj
pasirasytg iSsiuncia Paslaugy teikéjui elektroniniu pastu, pastu ar per kurjerj, nurodant Paslaugy
teikéjui jj pasirasyti ir atsiysti UZzsakovui per 3 (tris) kalendorines dienas elektroniniu pastu arba per
kurjerj. Paslaugy teikéjui neatsiuntus pasirasyto akto dél triikumy ar motyvuoto atsisakymo pripazinti
trdkumus, laikoma, kad Paslaugy teikéjas trakumus pripazino. Paslaugy teikéjui trdkumus



nepripazinus, Salys tariasi dél nepriklausomos ekspertizés skyrimo, o nepavykus susitarti per 3 (tris)
kalendorines dienas, Uzsakovas savo pasirinkimu atlieka ekspertize. Ekspertizés iSlaidas padengia:
- jei Paslaugos atitinka Sutartyje nurodytus reikalavimus — Uzsakovas; jei Paslaugos neatitinka
Sutarties reikalavimy — Paslaugy teikéjas.

8.5. Ekspertizés i§vados Salims yra privalomos. Paslaugoms, kuriy trikumy Paslaugy teikéjas
nepripazino, per 10 (deSimt) kalendoriniy dieny nuo trikumy akto pasiraSymo Paslaugy teikéjas
pateikia UZsakovui bating ekspertizei dokumentacijg. Jei Paslaugy teikéjas reikalaujamos
dokumentacijos nustatytu laiku nepateike, laikoma, kad jis UZsakovo nustatytus trikumus pripaZzino.
8.6. Garantinio laikotarpio metu nustatytus trikumus Paslaugy teikéjas jsipareigoja savo sagskaita
per 20 (dvideSimt) kalendoriniy dieny nuo trikumy akto ar ekspertizés iSvady iSsiuntimo dienos
pasalinti trikumus, o jei trikumy nepasSalino per nurodytg laikg, tuomet |sipareigoja per 40
(keturiasdeSimt) kalendoriniy dieny nuo trikumy akto ar ekspertizés iSvady iSsiuntimo dienos suteikti
kokybiSkas Paslaugas, taip pat atlyginti visas dél to Uzsakovo turétas iSlaidas bei nuostolius.
Paslaugy teikéjui suteiktus Paslaugas véliau nei per 40 (keturiasdedimt) kalendoriniy dienu,
Uzsakovas gali Siy Paslaugy nepriimti. Naujai suteiktoms Paslaugoms galioja tos pacios garantinés
salygos ir terminai, aptarti Sutartyje ir / ar jos prieduose. Jei Paslaugy teikéjas per nurodytg laikg
nesuteikia kokybiSky Paslaugy, tuomet jis privalo per 5 (penkias) kalendorines dienas graZinti
UZsakovui pastarojo sumokétg Siy Paslaugy kaing ir pateikti krediting Sgskaita.

9. INTELEKTINES IR PRAMONINES NUOSAVYBES TEISES

9.1. Jei Sutartyje nenustatyta kitaip, Paslaugy teikéjas jsipareigoja atlyginti nuostolius UZzsakovui dél
bet kokiy reikalavimy, kylanciy dél patento, prekiy Zenklo, pramoninio dizaino savininko (naudotojo)
teisés (registruojamos arba ne), teisés, kylanCios i§ paraiSky bet kurioms minétoms teiséms
jregistruoti, autoriaus teisés, duomeny baziy gamintojy (sui generis) teisés, firmy, jmoniy,
organizacijy, verslo pavadinimy ar vardy savininky ir kitos panaSios teisés ar jsipareigojimai,
nepriklausomai nuo to, ar jie registruoti Lietuvoje, ar kitose Salyse, ar neregistruotini, kaip numatyta
Sutartyje, i8skyrus atvejus, kai toks paZeidimas atsiranda dél UZsakovo kaltés.

9.2. Perduodamas Paslaugas (pasiraSydamas tiek tarpinius, tiek galutinj suteikty Paslaugy
perdavimo—priémimo aktg), Paslaugy teikéjas besaglygiSkai, neatSaukiamai, neatlygintinai,
neterminuotam laikotarpiui visose pasaulio valstybése perduoda iSimtinei UZzsakovo nuosavybei
visas Lietuvos Respublikos teisés aktuose numatytas turtines autoriaus teises, pramoninés ir
intelektinés nuosavybés teises, susijusias su Paslaugomis, jskaitant (bet neapsiribojant) iSimtines
teises leisti arba uzdrausti Siuos veiksmus: atgaminti karinj bet kokia forma ar badu, iSleisti kdrinj,
versti kiirinj, adaptuoti ar kitaip perdirbti karinj, platinti kdrinio originalg ar jo kopijas juos parduodant,
nuomojant, teikiant panaudai ar kitaip perduodant nuosavybén arba valdymui, taip pat importuojant,
eksportuojant, vieSai rodyti karinio originalg ar kopijas; transliuoti, retransliuoti ir kitaip vieSai skelbti
kdrinj, jskaitant jo padaryma vieSai prieinamu kompiuteriy tinklais (internete). Atlyginimas Paslaugy
teikéjui uz turtiniy teisiy j intelektinés nuosavybés objektus perleidimg Uzsakovui yra jskai€iuotas |
Bendrg Sutarties kaina.

10. SALIY ATSAKOMYBE
10.1. Saliy atsakomybé yra nustatoma pagal galiojancius Lietuvos Respublikos teisés aktus ir $ig
Sutartj. Salys jsipareigoja tinkamai vykdyti savo jsipareigojimus, prisiimtus Sia Sutartimi, ir susilaikyti
nuo bet kokiy veiksmy, kuriais galéty padaryti zalos viena kitai ar apsunkinty kitos Salies prisiimty
jsipareigojimy jvykdyma.
10.2. Netesyby (delspinigiy ir / ar baudy) dydis ir jy mokéjimo salygos nustatytos Sutarties
Specialiosiose sglygose.
10.3. Jei Paslaugy teikéjas vykdydamas Sutartj nesilaiko galiojanc€iy teisés akty reikalavimy ir dél to
kompetentingos jgaliotos valstybinés institucijos pritaiko baudas ar kitas sankcijas Uzsakovui,
Paslaugy teikéjas jsipareigoja atlyginti Uzsakovui visus jo dél to patirtus tiesioginius ir netiesioginius
nuostolius ar zalg bei papildomas islaidas.
10.4. Delspinigiy sumokéjimas neatleidzia Sutarties Saliy nuo pareigos vykdyti $ioje Sutartyje
prisiimtus jsipareigojimus.
10.5. Paslaugy teikéjas jsipareigoja nedelsiant rastu informuoti Uzsakovg apie Sutarties vykdymo
metu atsiradusias aplinkybes, trukdancias laiku teikti Paslaugas ir (ar) paSalinti Paslaugy trikumus,
nurodant aplinkybiy priezastis ir numatoma trukme. Tokiy aplinkybiy buvimas neatleidzia Paslaugy
teikéjo nuo pareigos savo sutartinius jsipareigojimus jvykdyti Sutartyje nustatytais terminais.
10.6. Paslaugy teikéjas visais atvejais atsako uz Paslaugy teikimo metu jo pasitelkty asmeny
padarytus nuostolius ar Zalg, nepriklausomai nuo to, ar tokie nuostoliai ar Zala baty padaryta
UzZsakovui, jo darbuotojams ar bet kokiems tretiesiems asmenims ir jy turtui.



10.7. Jei Paslaugy teikéjas nevykdo kokios nors Sutarties sglygos ar jsipareigojimy, kuriuos jis
privalo vykdyti, atsisako arba nepaiso bet kokio nurodymo, kuriuos pateikti turi teise Uzsakovas ir
kuriems Paslaugy teikéjas privalo paklusti pagal Sutarties sglygas, Uzsakovas gali rastu pranesti
Paslaugy teikéjui apie tokio nurodymo nevykdymg ir reikalauti, kad Paslaugy teikéjas iStaisyty
praneSime nurodytus pazeidimus. Paslaugy teikéjui per Uzsakovo nurodytg protingg laikg
nejvykdzius Sio nurodymo, Uzsakovas jgyja teise vienasaliSkai nutraukti Sutartj Sutarties Bendryjy
sglygy 16 skyriuje nustatyta tvarka. Sutarties nutraukimas neatleidZia Sutarties Saliy nuo netesyby,
priskaiciuoty iki Sutarties nutraukimo, mokéjimo.

10.8. Paslaugy teikéjui netinkamai vykdant savo sutartinius jsipareigojimus Uzsakovas turi teise,
neapribodamas Kity, Sutartyje ir teisés aktuose numatyty savo teisiy gynimo priemoniy taikymo
galimybiy, uz jsipareigojimy nevykdyma taikyti vienasSalj jskaitymg i$S visy pagal Sutartj Paslaugy
teikéjui mokeétiny sumy (pranesant apie tai Paslaugy teikéjui rastu), o, jei jy nepakakty, ir is Paslaugy
teikéjo pateikty prievoliy jvykdymo uztikrinimy (pranesant apie tai Paslaugy teikéjui rastu), Sutartyje
nurodytoms netesyboms bei visiems savo patirtiems nuostoliams padengti. Si nuostata galioja
nepaisant Sutarties nutraukimo bei kity sankcijy taikymo.

10.9. Jei Paslaugy teikéjas, vykdydamas Sutartj, nesilaiko galiojanciy teisés akty reikalavimy ir dél
to kompetentingos jgaliotos valstybinés institucijos pritaiko baudas ar kitas sankcijas UZsakovui, taip
pat, jeigu dél bet kokiy aplinkybiy, susijusiy su Paslaugy teikéju ar jo teikiamomis Paslaugomis,
Uzsakovui yra taikomos bet kokios prekybinés, ekonominés ar finansinés sankcijos, embargai ar
kitos ribojancios priemonés, kurias nustato, taiko ar administruoja Jungtiniy Tauty Saugumo Taryba,
Europos Sgjunga ar jos institucijos, Jungtiniy Amerikos Valstijy vyriausybé, jskaitant JAV izdo
departamento Uzsienio 1éSy kontrolés biurg (OFAC) ir/ar Siy subjekty institucijos (toliau —
Sankcijos), Paslaugy teikéjas jsipareigoja apsaugoti Uzsakovg bei tre€iuosius asmenis nuo bet
kokiy neigiamy pasekmiy atsakyti prie§ UZzsakovg bei treiuosius asmenis dél bet kokiy neigiamy
pasekmiy, kurias UZsakovui ar tretiesiems asmenims gali sukelti UZzsakovui taikomos Sankcijos, ir
atlyginti UZsakovui bei tretiesiems asmenims visus jy dél to patirtus tiesioginius ir netiesioginius
nuostolius ar Zalg bei papildomas ilaidas (jskaitant, bet neapsiribojant, dél UZzsakovo
dalykinés reputacijos sumenkimo, veiklos suvarzymy, verslo sandoriy bei klienty praradimo ar kity
neigiamy pasekmiy, susijusiy su Uzsakovo ar jo darbuotojy veiklos apribojimais). Paslaugy teikéjas
privalo nedelsiant, bet ne véliau nei per 1 (vieng) darbo dieng, informuoti Uzsakova rastu, jei jam yra
pritaikytos Sankcijos ar jam yra Zinoma informacija apie inicijuotas arba ketinamas inicijuoti
procediras dél Sankcijy jam ir/ar Uzsakovui taikymo. Paslaugy teikéjas,
pazeides reikalavimg laiku informuoti UZsakovg raStu apie Siame Sutarties punkte nurodytas
aplinkybes, UZsakovui pareikalavus, sumoka 10 (deSimt) % nuo Sutarties kainos /  Sutarties
maksimalios kainos (priklausomai nuo Sutartyje nustatytos kainodaros) dydzio bauda.

11. NENUGALIMOS JEGOS APLINKYBES (FORCE MAJEURE) IR VALSTYBES VEIKSMAI

11.1. Sutarties galiojimo laikotarpiu Salis gali bati visiskai ar i$ dalies atleidzZiama nuo sutartiniy
jsipareigojimy vykdymo ir civilinés atsakomybés (padariniy), jei ji jrodo, kad Sutartis visiSkai ar i$
dalies nejvykdyta dél nenugalimos jégos (force majeure) aplinkybiy.

11.2. Salys nenugalimos jégos (force majeure) aplinkybes supranta taip, kaip jas reglamentuoja
Lietuvos Respublikos civilinio kodekso (toliau — CK) 6.212 straipsnis ir Lietuvos Respublikos
Vyriausybés 1996 m. liepos 15 d. nutarimas Nr. 840 ,Dél atleidimo nuo atsakomybés, esant
nenugalimos jégos (force majeure) aplinkybéms*. Nenugalimos jégos sglygos turi biti nustatomos
kiekvienu konkreciu atveju individualiai, o nenugalimos jégos (force majeure) aplinkybe besiremianti
Salis privalo jrodyti, kad nenugalimos jégos aplinkybés faktiSkai turi tiesiogine jtakg Sutarties
vykdymui bei jrodyti visy Zemiau nurodyty salygy viseta:

11.2.1.  aplinkybiy, kuriomis remiasi Salis nebuvo sudarant sutartj ir jy atsiradimo nebuvo galima
protingai numatyti;

11.2.2.  dél susidariusiy aplinkybiy Sutarties objektyviai negalima vykdyti;

11.2.3.  Salis, nejvykdziusi Sutarties, ty aplinkybiy negaléjo kontroliuoti ar negaléjo uzkirst joms
kelio;

11.2.4.  Salis nebuvo prisiémusi ty aplinkybiy ar jy padariniy atsiradimo rizikos.

11.3. Salis, prasanti jg visiSkai ar dalinai atleisti nuo sutartiniy jsipareigojimy vykdymo ir / ar
sutartinés civilinés atsakomybés nenugalimos jégos (force majeure) pagrindu, privalo rastu pranesti
kitai Saliai nedelsiant, bet ne veéliau kaip per 5 (penkias) kalendorines dienas nuo tokiy aplinkybiy /
klia¢iy, trukdanciy tinkamai vykdyti Sutartj, atsiradimo ar paaiSkéjimo momento, pateikdama:
11.3.1. objektyvius ir iSsamius jrodymus bei rasytinius paaiSkinimus apie atsiradusias
nenumatytas aplinkybes / klitis bei jy poveik] ir rizikas Salies sutartiniy jsipareigojimy tinkamam



vykdymui, taip pat, kad ji émési visy pagrjsty atsargumo priemoniy ir déjo visas pastangas, jog
sumazinty iSlaidas ar galimas neigiamas pasekmes Sutarties tinkamam vykdymui;

11.3.2. preliminary jsipareigojimy jvykdymo terming, jei aplinkybés, dél kuriy nejmanoma jvykdyti
Sutartj, yra laikinos.

11.4. Nenugalimos jégos aplinkybéms tesiantis ilgiau kaip 3 (tris) ménesius, bet kuri i§ Saliy turi
teise vienasaligkai nutraukti $ig Sutartj, apie tai rastu jspéjusi kitg Salj prie$ 5 (penkias) kalendorines
dienas.

11.5. Esant aukS$&iau nurodyty sglygy visetui, taiau nenugalimos jégos aplinkybei egzistuojant
laikinai, Salis atleidZiama nuo atsakomybés tik tokiam laikotarpiui, kuris yra protingas, atsizvelgiant
j tos aplinkybés jtakg Sutarties jvykdymui. ISnykus bent vienai auk$€iau nurodytai salygai,
nenugalimos jégos statusas Sutarties Salims nebegali bati taikomas ir Salims automatiskai
pradedami taikyti Sutartyje jtvirtinti jsipareigojimai. Bet kokiu atveju, Salis, kuri buvo visiskai ar i$
dalies atleista nuo sutartiniy jsipareigojimy vykdymo ir civilinés atsakomybés (padariniy) dél
Sutarties nevykdymo / netinkamo vykdymo, iSnykus bent vienai auk$¢iau nurodytai sglygai, privalo
rastu nedelsiant informuoti kitg Salj.

11.6. Salims zinoma, kad nenugalima jéga nelaikomos aplinkybés, kai sutartiniai jsipareigojimai
negali biti jvykdyti dél prekiy rinkoje, 1&8y trakumo ar Salies kontrahenty padaryty savo prievoliy
pazeidimy.

11.7. Salims zZinoma, jog nustatant nenugalimos jégos aplinkybiy egzistavimg, Prekybos ir
pramonés rumy iSduota pazyma, pati savaime materialiniy teisiniy padariniy nesukuria, kadangi
atleidimo nuo civilinés atsakomybés uz sutarties nevykdyma, civilinés atsakomybés netaikymo
pagrindu laikytinas nenugalimos jégos aplinkybiy egzistavimo, bet ne pazymos iSdavimo faktas.
Nenugalimos jégos aplinkybes liudijanti pazyma turi tik procesine teisine reikSme, nes vertintina tik
kaip jrodymas civilinéje byloje dél sutartiniy jsipareigojimy vykdymo ar civilinés atsakomybés
taikymo. Pazyma dél nenugalimos jegos ta apimtimi, kiek joje pateiktas teisinis tam tikry aplinkybiy
vertinimas, nelaikytina prima facie jrodymu Lietuvos Respublikos civilinio proceso kodekso 197
straipsnio prasme, nes fakty teisinis jvertinimas yra teismo prerogatyva ir jo nesaisto kity asmeny
pateiktas teisinis vertinimas ir kvalifikavimas.

11.8. Sios Sutarties nuostatos dél nenugalimos jégos aplinkybiy taikymo, neatima i$ kitos Salies
teisés nutraukti Sutartj arba sustabdyti jos jvykdyma, ir / arba reikalauti sumokéti netesybas,
nuostolius.

11.9. Saliai per numatytg terming nepranesus kitai Saliai apie nenugalimos jégos aplinkybés
atsiradimg bei jos jtakg Sutarties vykdymui, privalo atlyginti visus tiesioginius ir netiesioginius
nuostolius, atsiradusius del Sutarties nevykdymo / netinkamo vykdymo.

Dél valstybés veiksmy kaip civilinés atsakomybés netaikymo ar dalinio atleidimo nuo jos
visisko ar dalinio pagrindo COVID-19 atveju:

11.10. Sutarties galiojimo laikotarpiu Salis gali biti visiSkai ar i$ dalies atleidziama nuo atsakomybés
deél Sutarties nejvykdymo, salygoto privalomy ir nenumatyty valstybés institucijy veiksmy (akty),
kilusiy deél koronaviruso (COVID-19) ar jo atmainy, dél kuriy jvykdyti prievole nejmanoma ir kuriy
Salys neturéjo teisés ginéyti (CK 6.253 straipsnio 3 dalis). Valstybés institucijy veiksmy (akty) jtaka
sutartiniy jsipareigojimy vykdymui turi bati nustatoma kiekvienu konkrecCiu atveju individualiai, o Sia
aplinkybe besiremianti Salis privalo jrodyti, kad (i) pagrindas netaikyti sutartinés civilinés
atsakomybés ar Salj visiskai ar dalinai nuo jos atleisti, egzistuoja i§imtinai dél valstybés institucijy
veiksmy (akty), kurie faktiskai turi tiesiogine jtakg Sutarties vykdymui, bei jrodyti, kad (ii) kiekvienu
atveju egzistuoja visy zemiau nurodyty sglygy visetas:

11.10.1.  $ie veiksmai (aktai) turi bati nenumatyti ir privalomi Saliai — Salis negaléjo jy numatyti i$
anksto (Sutarties sudarymo metu);

11.10.2.  veiksmai (aktai) turi bati tokie, dél kuriy jvykdyti prievole nejmanoma;

11.10.3.  Salis neturéjo teisés veiksmy (akty) gin&yti teismo ar administracine tvarka.

11.11. Salis, prasanti jg visiSkai ar dalinai atleisti nuo atsakomybés dél Sutarties nejvykdymo,
sglygoto privalomy ir nenumatyty valstybés institucijy veiksmy (akty), kilusiy dél koronaviruso
(COVID-19) ar jo atmainy, privalo rastu praneéti kitai Saliai nedelsiant, bet ne véliau kaip per 5
(penkias) kalendorines dienas nuo tokiy veiksmy, trukdanciy tinkamai vykdyti Sutartj, atsiradimo ar
paaiskéjimo momento, pateikdama:

11.11.1. objektyvius ir iSsamius jrodymus bei raSytinius paaiSkinimus apie atsiradusius
privalomus ir nenumatytus valstybés institucijy veiksmus (aktus) bei juy poveikj ir rizikas Salies
sutartiniy jsipareigojimy tinkamam vykdymui, taip pat, kad ji émési visy pagrjsty atsargumo



priemoniy ir déjo visas pastangas, jog sumazinty iSlaidas ar galimas neigiamas pasekmes Sutarties
tinkamam vykdymui;

11.11.2. preliminary jsipareigojimy jvykdymo terming, jei valstybés veiksmai (aktai), dél kuriy
nejmanoma jvykdyti Sutartj, yra laikini.

11.12. Saliai negalint vykdyti sutartiniy jsipareigojimy dél privalomy ir nenumatyty valstybés
institucijy veiksmy (akty), kilusiy dél koronaviruso (COVID-19) ar jo atmainy ilgiau kaip 3 (tris)
ménesius, bet kuri i$ Saliy turi teise vienasaliSkai nutraukti $ig Sutartj, apie tai rastu jspéjusi kitg Salj
prie$ 5 (penkias) kalendorines dienas.

11.13. Esant aukS¢&iau nurodyty salygy visetui, taCiau privalomiems ir nenumatytiems valstybés
institucijy veiksmams (aktams) egzistuojant laikinai, Salis atleidZiama nuo atsakomybés tik tokiam
laikotarpiui, kuris yra protingas, atsizvelgiant j tos aplinkybés jtakg Sutarties jvykdymui. 18nykus bent
vienai auk$éiau nurodytai sglygai, CK 6.253 straipsnio 3 dalies nuostatos Sutarties Salims nebegali
bati taikomos ir Salims automatiskai pradedami taikyti Sutartyje jtvirtinti jsipareigojimai. Bet kokiu
atveju, Salis, kuri buvo visikai ar i$ dalies atleista nuo sutartiniy jsipareigojimy vykdymo ir civilinés
atsakomybés (padariniy) deél Sutarties nevykdymo / netinkamo, iSnykus bent vienai auksciau
nurodytai salygai, privalo rastu nedelsiant informuoti kitg Salj.

11.14. Sios nuostatos, susijusios su valstybés veiksmy (akty) taikymu, neatima i$ kitos Salies teisés
nutraukti Sutartj arba sustabdyti jos jvykdyma, ir / arba reikalauti sumokéti netesybas, nuostolius.
11.15. Jeigu Salis laiku, Sutartyje nustatyta tvarka, nei$siundia pranesimo arba visidkai
neinformuoja kitos Salies, ji privalo kompensuoti kitai Saliai visg zala, kurig $i patyré dél laiku
nepateikto pranesimo arba dél to, kad nebuvo jokio pranesimo.

12. KONFIDENCIALUMO |SIPAREIGOJIMAI
12.1. Salys sutinka laikyti Sios Sutarties sglygas, visg dokumentacijg ir informacija, kurig Sutarties
Salys gauna viena i$ kitos vykdydama Sutartj, konfidencialia ir be i$ankstinio kitos Salies radytinio
sutikimo neplatinti treCiosioms Salims apie jg jokios informacijos, iSskyrus atvejus, kai to reikalaujama
Lietuvos Respublikos jstatymy nustatyta tvarka. UZ informacijos pagal Sig Sutartj paskleidima, kalta
Salis, privalo atlyginti dél to atsiradusius nuostolius.
12.2. Sio jsipareigojimo pazeidimu nebus laikomas vie$as informacijos apie UZsakovg atskleidimas,
jei Uzsakovas pazeidzia mokéjimo terminus, ir informacijos apie Paslaugy teikéjg atskleidimas, jei
Paslaugy teikéjas pazeidzia Paslaugy teikimo terminus.
12.3. Konfidencialumo jsipareigojimai iSlieka ir po Sutarties pasibaigimo.

13. SUTARTIES GALIOJIMAS
13.1. Sutarties galiojimo terminas nustatytas Sutarties Specialiosiose sglygose.
13.2. Jei bet kuri Sios Sutarties nuostata tampa ar pripazjstama visiSkai ar i$ dalies negaliojancia, tai
neturi jtakos kity Sutarties nuostaty galiojimui.
13.3. Nutraukus Sutartj ar jai pasibaigus, lieka galioti Sios Sutarties nuostatos, susijusios su
atsakomybe bei atsiskaitymais tarp Saliy pagal $ig Sutartj, taip pat visos kitos Sios Sutarties
nuostatos, kurios, kaip aiSkiai nurodyta, iSlieka galioti po Sutarties nutraukimo arba turi islikti galioti,
kad bty visiSkai jvykdyta i Sutartis.
13.4. Garantiniai jsipareigojimai galioja iki visiSko jy jvykdymo (jei taikoma).

14. SUTARTIES PAKEITIMAI
14.1. Sutartis gali buti keiciama Lietuvos Respublikos teisés akty nurodyta tvarka. Pakeitimai galioja,
kada yra sudaryti raStu ir yra pasirasyti jgalioty Saliy atstovuy.

15. DARBUOTOJUY SAUGA (jei taikoma pagal Paslaugy pobidj)
15.1. Paslaugy teikéjas uztikrina, kad Paslaugy teikéjo darbuotojai ir pasitelkiami asmenys,
vykdydami Sutartimi prisiimtus jsipareigojimus:
15.1.1. vykdys darbuotojy saugos ir sveikatos, eismo saugos, prieSgaisrinés ir civilinés saugos,
aplinkosaugos, elektrosaugos teisés akty reikalavimus, kad Paslaugos bus teikiamos teisétai bei
saugiai, uztikrinant sklandy gelezinkeliy transporto eisma, laikantis visy Uzsakovo lokaliniy teisés
akty, perduoty Paslaugy teikéjui, reikalavimy;
15.1.2. bus apripinti kolektyvinémis (jeigu yra poreikis) ir asmeninémis apsaugos priemonémis
(teikiant Paslaugas pavojingojoje gelezinkelio zonoje ar autotransporto judéjimo zonoje, krany darbo
zonoje — ne Zzemesnés nei 2-os klasés gerai matomomis jspejamosiomis liemenémis arba gerai
matomais jspéjamaisiais darbo drabuziais), krany darbo zonoje — ir apsauginiais $almais bei bus
vykdoma jy dévéjimo kontrolé, apripinti pirmosios pagalbos rinkiniais, tvarkingomis darbo
priemonémis, profesiné rizika darbuotojy darbo vietose bus jvertinta;



15.1.3. jei Paslaugy teikéjo ir jo pasitelkty asmeny darbuotojai teiks Paslaugas, tiesiogiai arba
netiesiogiai susijusias su gelezinkeliy transporto eismu, iki Paslaugy teikimo vykdymo pradzios bus
iSlaike eismo saugos institucijos nustatyta tvarka atitinkantj egzaming ir gave elektroninés ir (ar)
popierinés formos fizinio asmens, kurio darbas tiesiogiai susijes su gelezinkeliy transporto eismu,
pazyméjimg arba fizinio asmens, kurio darbas netiesiogiai susijes su gelezinkeliy transporto eismu,
pazyméjimg, vadovaujantis Lietuvos Respublikos gelezinkeliy transporto eismo saugos jstatymo
reikalavimais;

15.1.4. jei Paslaugy teikéjo ir jo pasitelkty asmeny darbuotojai teiks Paslaugas gelezinkeliy keliy
ir jy jrenginiy apsaugos zonoje (kaip nurodyta Lietuvos Respublikos specialiyjy zemés naudojimo
salygy jstatymo Il skyriaus tre€iame skirsnyje), iki Paslaugy teikimo vykdymo pradzios darby
vadovai bus iSmokyti pagal UZsakovo ,Ne geleZinkelio jmoniy darbuotojy saugaus elgesio
gelezinkelio keliy ir jy jrenginiy apsaugos zonose mokymo programg” ir gave Uzsakovo nustatytos
P-26 formos pazyméjimus, nebent Salys rastu susitaria dél kitokios lygiavertés mokymo tvarkos, kiti
darbuotojai bus supaZzindinti su darbo geleZinkelio transporte saugos reikalavimais, jy Zinios
patikrintos darbdavio nustatyta tvarka;

15.1.5. savo darbdavio nustatyta tvarka bus iSmokyti ir instruktuoti kaip saugiai teikti Paslaugas,
supazindinti su rizikos veiksniais, nurodytais Atmintinéje klientams, prekiy tiekéjams, paslaugy
teikéjams, rangovams, atliekantiems darbus ir teikiantiems paslaugas AB ,Lietuvos
gelezinkeliai“ grupés jmoniy teritorijoje dél darbuotojy saugos ir sveikatos reikalavimuy.
Atmintiné skelbiama AB ,Lietuvos geleZinkeliai“ interneto svetainéje http://www.litrail.lt/sauga-ir-
aplinkosauga;

15.1.6. Uzsakovo teritorijoje nebus apsvaige nuo alkoholio, narkotiniy, toksiniy ir (arba)
psichotropiniy medziagy. Neblaivumui ar apsvaigimui nuo psichikg veikianciy medzZiagy nustatyti,
gali bati privalomai naudojamos metrologiskai patikrintos techninés priemonés (alkotesteriai ir kt.);
15.1.7. palaikys tvarkg ir Svarg darbo zonoje, tinkamai sandéliuos medziagas, darbo jrenginius,
nepaliks jy be priezitros;

15.1.8. tinkamai tvarkys susidaranCias atliekas, jas rdSiuos | tam skirtus konteinerius ir laiku
perduos atlieky tvarkytojams;

15.1.9. vykdys kompetentingy UzZsakovo atstovy teisétus nurodymus dél darbuotojy saugos ir
sveikatos, eismo saugos, prieSgaisrinés ir civilinés saugos, aplinkosaugos, elektrosaugos
reikalavimy vykdymo;

15.1.10. Paslaugy teikimo pavojingas zonas, kuriose gali veikti (atsirasti) pavojingi ir/arba
kenksmingi veiksniai, aptvers signaliniais aptvarais ir pazenklins saugos ir sveikatos apsaugos
Zenklais arba kitaip aiskiai pazymes, kad j jas nepatekty pasaliniai asmenys.

15.2. Paslaugy teikéjas, kai Paslaugas pagal Sutartj teikia daugiau negu vieno darbdavio
darbuotojai, prie$ pradedant teikti Paslaugas paskiria asmenj, darbdaviy veiklai saugos ir sveikatos
srityje koordinuoti arba darbuotojy saugos ir sveikatos koordinatoriy, koordinuojantj Paslaugy teikéjo,
kity darbuotojy darbg, sudarant darbuotojams saugias ir sveikatai nekenksmingas darbo salygas.
Paskyrimas turi bati jforminamas rastiSkai (jsakymu, potvarkiu, susitarimo protokolu, ar kitu vietiniu
(lokaliniu) teisés aktu) apie tai informuojant Uzsakovg ir pateikiant atitinkamo dokumento kopija.
15.3. Jei Paslaugas teikia tik Paslaugy teikéjas, o darbuotojy saugos ir sveikatos koordinatorius
neskiriamas, Paslaugy teikéjas privalo skirti darbdavio jgaliota asmenj darbuotojy saugos ir
sveikatos klausimais, atsakingg uz darbuotojy saugg ir sveikatg darbo vietoje. Paslaugy teikéjo
paskirtas atsakingas asmuo instruktuoja Paslaugy teikéjo darbuotojus saugos klausimais.

15.4. Paslaugy teikéjas Sutarties vykdymo metu privalo organizuoti ir uztikrinti savo transporto
priemoniy ir kity judan€iy mechanizmy saugy judéjimg Uzsakovo teritorijoje, transporto priemoniy
eismas organizuojamas pagal atitinkamos transporto rasies eismo taisykles. Uz savo ir nuomojamuy,
visy rasiy transporto priemoniy saugaus eismo organizavimg Uzsakovo teritorijoje atsako Paslaugy
teikéjas.

15.5. Paslaugy teikéjas privalo buti gerai susipazines su praneSimy apie gelezinkeliy transporto
katastrofas, eismo jvykius ar riktus teikimo schemomis, evakavimo ir avariniy atvejy valdymo planais
ir kitomis priemonémis, kuriy privaloma imtis jvykus gelezinkeliy transporto katastrofai, eismo jvykiui
ar riktui ir kitais avariniais atvejais.

15.6. Paslaugy teikéjas uztikrina, kad visi jrankiai, mechanizmai, pastoliai, kopécios, kélimo
jrenginiai, elektriniai ir mechaniniai jrankiai, prietaisai ir kitos darbo priemones bty tvarkingos,
nustatyta tvarka patikrintos, naudojamos laikantis jy gamintojy nurodyty saugios eksploatacijos
taisykliy bei laikomos saugioje vietoje, o teikiant Paslaugas pavojingojoje geleZinkelio zonoje —
saugiu atstumu nuo gelezinkelio kelio.



15.7. Paslaugy teikéjas negali palikti neuzbaigty arba dalinai uzbaigty teikti Paslaugy nesaugiose
salygose, kurios galéty pakenkti darbuotojy saugai ir sveikatai ir sklandziam gelezinkeliy transporto
eismui, sugadinti jrenginius ar sukelti pavojy zmoniy sveikatai ar gyvybei.

15.8. Paslaugy teikéjas privalo nutraukti Paslaugy teikima, jeigu susidaré situacija, kelianti grésme
Zmoniy saugai ir sveikatai ar sklandziam gelezinkeliy transporto eismui. Paslaugy teikimas taip pat
privalo bati sustabdytas, kai gamtinés sglygos kliudo saugiai jas teikti.

15.9. Paslaugy teikéjas turi nedelsiant pranesti UZzsakovui (sauga@litrail.lt; dss@litrail.It) ir akte-
leidime nurodytais adresais apie bet kokj nelaimingg jvykj, suzeidimg arba incidentg, gelezinkeliy
transporto katastrofg, eismo jvykj, riktg ar apie zalg, daromg ar padarytg Uzsakovo ar Paslaugy
teikeéjo darbuotojams, samdomiems asmenims ar turtui.

15.10. Jeigu UZsakovas bet kuriuo metu pastebi, kad teikiamy Paslaugy kokybéje yra trikumy, kurie
kelia pavojy darbuotojy saugai ir sveikatai, aplinkos ar turto saugumui, Uzsakovas turi teise
pareikalauti Paslaugy teikéjo nedelsiant sustabdyti Paslaugy ar jy dalies teikimg. Tik pasalines
priezastis Paslaugy teikéjas privalo rastu kreiptis | UZsakovg praSydamas leidimo pratesti Paslaugy
teikima.

15.11. Sutarties vykdymui Paslaugy teikéjas neturi teisés sudaryti darbo, ar kitokiy sutarCiy su
UZsakovo darbuotojais taip pat bet kokiais kitais pagrindais pasitelkti Uzsakovo darbuotojy Sutarties
vykdymui be abipusio rasti§ko susitarimo su UZsakovu. Sio punkto paZeidimas laikomas esminiu
Sutarties pazeidimu, ir Uzsakovas turi teise Sutartyje nustatyta tvarka vienasaliSkai nutraukti Sig
Sutartj prie$ terming, bet tai neatleidzia Paslaugy teikéjo nuo prievoliy ir atsakomybés pagal Sutart;.
15.12. Paslaugy teikéjas, kartu su kitu darbdaviu teikdamas Paslaugas toje pacioje darbo vietoje,
jsipareigoja organizuoti darbg taip, kad bty garantuota visy darbuotojy sauga ir sveikata,
neatsizvelgiant j tai, kuriam darbdaviui darbuotojas dirba. Paslaugy teikéjas, bendradarbiaudamas
su kitais darbdaviais, jsipareigoja imtis priemoniy, kad tokiose darbo vietose buty jgyvendinamos
darbuotojy saugos ir sveikatos teisés akty nuostatos bei visi darbuotojai baty informuoti apie galimus
pavojus ir rizikos veiksnius, sukeliamus dél kiekvieno i$ darbdaviy veiklos.

15.13. Paslaugy teikéjas, vadovaujantis Darbovie€iy jrengimo bendraisiais nuostatais (patvirtintais
Lietuvos Respublikos socialinés apsaugos ir darbo ministro ir Lietuvos Respublikos sveikatos
apsaugos ministro 1998 m. geguzés 5 d. jsakymu Nr. 85/233), Darbovieciy jrengimo statybvietése
nuostatais ( patvirtintais Lietuvos Respublikos socialinés apsaugos ir darbo ministro ir Lietuvos
Respublikos aplinkos ministro 2008 m. sausio 15 d. jsakymu Nr. A1-22/D1-34), Saugos ir sveikatos
taisyklémis statyboje DT 5-00 (patvirtintomis Lietuvos Respublikos vyriausiojo valstybinio darbo
inspektoriaus 2000 m. gruodzio 22 d. jsakymu Nr. 346) bei atsizvelgiant j darby gelezinkelyje
ypatumus, prie$ darby pradzig su Uzsakovu turi jforminti ir gauti aktg-leidimg, kuriame numatytos
UZsakovo priemonés, uztikrinan€ios sauga.

15.14. Paslaugy teikejui nesilaikant 15.1 — 15.13 punktuose nustatyty reikalavimuy:

15.14.1. pirmg kartg nustacius faktg, kad nesilaikoma saugos Paslaugy teikimo metu nustatyty
reikalavimy, Paslaugy teikéjas rastu bus jspétas dél netinkamo Sutarties vykdymo;

15.14.2. antrg kartg nustaCius faktg, kad nesilaikoma saugos Paslaugy teikimo metu nustatyty
reikalavimy, Paslaugy teikéjas jsipareigoja Uzsakovui sumokéti 500,00 (penkiy Simty) Eur dydzio
baudg uz netinkamg Sutarties salygy vykdyma;

15.14.3. trecCig ir kiekvieng sekantj kartg nustacius faktg, kad nesilaikoma saugos Paslaugy teikimo
metu nustatyty reikalavimy, Paslaugy teikéjas jsipareigoja uz netinkama Sutarties sglygy vykdyma
sumokeéti Uzsakovui baudg (Bn), kuri apskaic¢iuojama pagal formule:

Bn=Bv x 2

kur:

Bv — paskutiniuoju atveju i$ nustatytujy skirta bauda.

16. SUTARTIES NUTRAUKIMAS
16.1. Sutartis gali bdti nutraukiama radytiniu Saliy susitarimu arba viena$aliskai, Sutartyje
numatytais atvejais. Susitarime jvardijamos Sutarties nutraukimo priezastys, nutraukimo data ir
susitariama dél apmokéjimo uz iki Sutarties nutraukimo suteiktas ir priimtas Paslaugas, taip pat dél
atsakomybés nuostaty taikymo.
16.2. Uzsakovas turi teise vienaSaliSkai nutraukti Sutartj nesant Paslaugy teikéjo kaltés, apie tai
jspéjes Paslaugy teikéjg rastu pries 30 (trisdesimt) kalendoriniy dieny Siais atvejais:
16.2.1. kai pasikeiCia teisés aktai, susije su Sutarties objektu, Sutarties vykdymu, ar su Uzsakovo
vykdoma veikla, kuriai buvo sudaryta Sutartis, ir dél tokiy pakeitimy Uzsakovas nusprendzia
nutraukti Sutartj;



16.2.2. kai Uzsakovas netenka ar jam yra panaikinami leidimai, licencijos, reikalingi vykdyti veiklai,
dél kurios ir buvo sudaryta Sutartis;

16.2.3. Uzsakovas nusprendzia nebevykdyti veiklos, kurios vykdymui buvo sudaryta Sutartis, arba
pakeisti veiklos vykdyma ir Sutarties poreikis iSnyksta;

16.2.4. Uzsakovo valdymo organui priémus sprendimg(-us), dél kurio(-iy) Sutarties poreikis iSnyksta;
16.2.5. kai pasikeicia (pablogéja) Uzsakovo finansiné padétis ar Uzsakovas netenka finansavimo ir
dél Sios priezasties UZzsakovas nusprendzia nutraukti Sutartj;

16.2.6. kai keiCiasi UZsakovo organizaciné struktira — juridinis statusas, pobtdis ar valdymo
struktdra ir tai gali turéti jtakos tinkamam Sutarties jvykdymui arba Sutarties poreikiui;

16.2.7. kai nebelieka perkamy Paslaugy poreikio;

16.2.8. kai UZsakovas i$ pirkimy valdyme dalyvaujanciy institucijy gauna nurodymg / rekomendacijg
nutraukti Sutartj;

16.2.9. atsiradus kitoms aplinkybéms (CK 6.721 straipsnis).

16.3. Jeigu Paslaugy teikéjas véluoja jvykdyti savo sutartinius jsipareigojimus ilgiau kaip 14
(keturiolika) kalendoriniy dieny, Uzsakovas, rastu jspéjes Paslaugy teikéjg prie§ 5 (penkios)
kalendorines dienas, jgyja teise vienasaliSkai nutraukti Sutartj dél Paslaugy teikéjo kaltés.

16.4. UZsakovas turi teise vienaSaliSkai nutraukti Sutartj, esant Paslaugy teikéjo kaltei, apie tai
jspejes Paslaugy teikéjg rastu pries trumpesnj negu 14 (keturiolika) kalendoriniy dieny terming Siais
atvejais:

16.4.1. kai Paslaugy teikejas bankrutuoja arba yra likviduojamas, sustabdo Ukine veiklg arba kituose
teisés aktuose numatyta tvarka susidaro analogiska situacija;

16.4.2. kai keiCiasi Paslaugy teikéjo organizaciné struktira — juridinis statusas, pobudis ar valdymo
struktdra ir tai gali turéti jtakos tinkamam Sutarties jvykdymui;

16.4.3. kai Paslaugy teikéjas jsiteiséjusiu kompetentingos institucijos ar teismo sprendimu yra
pripazintas kaltu dél profesinio pazeidimo;

16.4.4. kai paaiskéjo, kad Paslaugy teikéjas turéjo biti paSalintas i$ pirkimo proceddros mutatis
mutandis taikant Lietuvos Respublikos vieSyjy pirkimy jstatymo 46 straipsnio 1 dalj, kuri taikoma
kartu su Lietuvos Respublikos pirkimy, atliekamy vandentvarkos, energetikos, transporto ir pasto
paslaugy srities perkanciyjy subjekty, jstatymo (toliau — Komunalinio sektoriaus jstatymas) 59
straipsnio 1 dalimi;

16.4.5. jeigu Paslaugy teikéjas nesilaiko Sutarties jvykdymo terminy;

16.4.6. kai Paslaugy teikéjas nevykdo kity savo sutartiniy jsipareigojimy ir tai yra esminis Sutarties
pazeidimas;

16.4.7. kai Sutarties jvykdymo uZtikrinimg iSdaves subjektas (garantas) negali jvykdyti savo
jsipareigojimy ir Paslaugy teikéjas UZsakovui rastu pareikalavus per 10 (deSimt) kalendoriniy dieny
nepateiké naujo Sutarties jvykdymo uztikrinimo tokiomis paciomis sglygomis kaip ir ankstesnysis;
16.4.8. kai Sutartis buvo pakeista pazeidziant Komunalinio sektoriaus jstatymo 97 straipsn;;

16.4.9. kai paaiskejo, kad su Paslaugy teikéju neturéjo bati sudaryta Sutartis dél to, kad Europos
Sajungos Teisingumo Teismas procese pagal Sutarties dél Europos Sajungos veikimo 258 straipsnj
pripazino, kad nebuvo jvykdyti jsipareigojimai pagal Europos Sajungos steigiamgsias sutartis ir
Direktyvag 2014/25/ES? / Direktyvg 2014/24/ES?,;

16.4.10. kai Lietuvos Respublikos Vyriausybé Nacionaliniam saugumui uztikrinti svarbiy objekty
apsaugos jstatymo nustatyta tvarka priima sprendimg, patvirtinantj, kad Sutartis neatitinka
nacionalinio saugumo interesy;

16.4.11. kai Paslaugy teikéjas ir (ar) jo pasitelkti tretieji asmenys (subteikéjai, kvazisubteikéjai, kiti
dkio subjektai, kuriy pajégumais Paslaugy teikéjas remiasi) nesilaiko AB ,Lietuvos geleZinkeliai“
jmoniy grupés tiekéjo elgesio kodekso nuostatos(-y) ir (ar) jame nurodyto(-y) veiklos principo(-u) ;
16.4.12. kai Paslaugy teikéjas nepagrjstai nesumoka Uzsakovui priskaiciuoty netesyby, o Paslaugy
teikéjo jsiskolinimas virSija Sutarties Specialiosiose salygose nurodytg priskai€iuotg delspinigiy dyd;j
(su PVM, jei toks Sutarciai taikomas);

16.4.13. dél kitokio pobidzio neveikimo, trukdancio vykdyti Sutartj ir kitais Sutartyje nurodytais
atvejais.

16.5. UZsakovas turi teise vienaSaliSkai nutraukti Sutartj apie tai jspéjes Paslaugy teikéjg rastu pries
trumpesnj negu 14 kalendoriniy dieny terming Siais atvejais: paaiSkéja kitos objektyvios ir pagrjstos
aplinkybés, dél kuriy Paslaugy teikéjas negalés tinkamai vykdyti Sutarties ir (ar) suteikti Paslaugy ir

22014 m. vasario 26 d. Europos Parlamento ir Tarybos direktyva 2014/25/ES dél subjekty, vykdanéiy veikla
vandens, energetikos, transporto ir pasto paslaugy sektoriuose, vykdomy pirkimy, kuria panaikinama
Direktyva 2004/17/EB.

32014 m. vasario 26 d. Europos Parlamento ir Tarybos direktyva 2014/24/ES dél vieSyjy pirkimy, kuria panaikinama
Direktyva 2004/18/EB.



Paslaugy teikéjas negali pateikti pagristy jrodymy, kad Sutartj jvykdys tinkamai (pavyzdZiui, dél
interesy konflikto, audito paslaugy teikéjams taikomy ribojimy, kaip numatyta 2014 m. balandzio 16
d. Europos Parlamento ir Tarybos reglamente (ES) Nr. 537/2014 dél konkre€iy vieSojo intereso
jmoniy teisés akty nustatyto audito reikalavimy, kuriuo panaikinamas Komisijos sprendimas
2005/909/EB 5 straipshyje, Lietuvos Respublikos finansiniy ataskaity audito jstatymo 4 straipsnyje,
ir pan.).

16.6. Paslaugy teikéjas turi teise viena3alidkai nutraukti Sig Sutartj apie tai jspéjes UZzsakovg rastu
pries trumpesnj negu 30 (trisdeSimties) kalendoriniy dieny terming Siais atvejais:

16.6.1. kai Uzsakovas nesumoka Paslaugy teikéjui, o Uzsakovo jsiskolinimas virSija Sutarties
Specialiosiose sglygose nurodytg priskaiciuotg delspinigiy dyd;;

16.6.2. kai UZsakovas bankrutuoja arba yra likviduojamas, sustabdo tkine veiklg arba kituose teisés
aktuose numatyta tvarka susidaro analogiska situacija.

16.7. Jei Sutartis nutraukiama dél Paslaugy teikéjo kaltés Uzsakovas jgyja teise j Sutarties jvykdymo
uztikrinimg (UZsakovo naudai iSduotg banko garantijg / draudimo bendrovés laidavimg). UZzsakovo
patirti nuostoliai ar iSlaidos, taip pat Paslaugy teikéjui priskaiiuotos netesybos gali bdati
iSskaiCiuojami iS Paslaugy teikéjui mokétiny sumy. Paslaugy teikéjui neatlyginamos jokios iSlaidos
ar nuostoliai, susije su Sutarties nutraukimu.

16.8. Jei Sutartis nutraukiama UZsakovo iniciatyva be Paslaugy teikéjo kaltés, UZzsakovas privalo
sumokeéti Paslaugy teikéjui kainos dalj, proporcingg suteiktoms Paslaugoms, ir atlyginti kitas
protingas i8laidas, kurias Paslaugy teikéjas, norédamas jvykdyti Sutartj, padaré iki praneSimo apie
Sutarties nutraukimg gavimo i§ UZsakovo momento ir jrodé, pateikdamas atitinkamus dokumentus.
16.9. Sutarties nutraukimas nepanaikina Uzsakovo teisés reikalauti Paslaugy teikéjo atlyginti
nuostolius, atsiradusius dél Sutarties nejvykdymo, ir sumokéti netesybas.

16.10. Kai Sutartis nutraukta, Salis gali reikalauti grazinti jai viska, ka ji yra perdavusi vykdydama
Sutartj, jeigu kita Salis tuo padiu metu grgzina visa tai, kg buvo i$ pastarosios gavusi. Kai grgZinimas
natldra nejmanomas ar nepriimtinas dél Sutarties dalyko pasikeitimo, atlyginama pagal to, kas buvo
gauta, verte pinigais, jeigu toks atlyginimas nepriestarauja protingumo, sgziningumo ir teisingumo
kriterijams. Jeigu Sutarties vykdymas yra testinis ir dalus, galima reikalauti grazinti tik tai, kas buvo
gauta po Sutarties nutraukimo. Restitucija neturi jtakos saziningy treCiyjy asmeny teiséms ir
pareigoms.

16.11. Sutarties nutraukimas neatleidzia Saliy nuo netesyby priskaiciuoty iki Sutarties nutraukimo,
mokéjimo.

16.12. Sutarties nutraukimas atleidzia Sutarties Salis nuo Sutarties vykdymo.

16.13. Sutarties nutraukimas neturi jtakos gin€y nagrinéjimo tvarkg nustatanc€iy Sutarties saglygy ir
kity Sutarties salygy galiojimui, jeigu Sios sglygos pagal savo esme lieka galioti ir po Sutarties
nutraukimo.

16.14. Sutartis gali bati nutraukta ir kitais negu Sioje Sutartyje nurodytais ir CK nustatytais atvejais ir
tvarka.

17. SUTARTIES VYKDYMO SUSTABDYMAS / PRATESIMAS
17.1. Jeigu Paslaugy teikéjui teikiant Paslaugas atsiranda trukdziy arba kitokiy kliaciy, trukdanciy
tinkamai teikti Paslaugas pagal Sutartj, jis privalo rastu nedelsdamas, bet ne véliau kaip per 1 (vieng)
kalendorine dieng, apie tai pranesti Uzsakovui, pateikdamas minéty aplinkybiy egzistavimo jrodymus.
Tokiu atveju Paslaugy teikéjas turi teise prasyti Uzsakovo sustabdyti Paslaugy teikimg, kol bus pasalinti
nurodyti trukdziai ar klidtys. Uzsakovui sutikus, Paslaugy teikimas gali bati sustabdomas tik minéty
aplinkybiy egzistavimo laikotarpiui, ir jas paSalinus Paslaugy teikéjas privalo nedelsiant atnaujinti
Paslaugy teikima.
17.2. Paslaugy teikéjas privalo nedelsiant, bet ne véliau kaip per 1 (vieng) kalendorine dieng,
sustabdyti Paslaugy arba jy dalies teikimg, gaves rastiSkg praneSimg iS Uzsakovo, kuriame
nurodoma tai padaryti. Paslaugy teikimo sustabdymas nereiSkia Sutarties nutraukimo.
17.3. Jei Uzsakovas sustabdo Paslaugy teikimg daugiau nei 60 (SeSiasdeSimt) dieny ne dél
Paslaugy teikéjo kaltés ir ne dél aplinkybiu, kuriy atsiradimo rizika tenka Paslaugy teikéjui, Paslaugy
teikéjas gali radytiniu praneSimu pareikalauti leidimo atnaujinti Paslaugy teikimg per 30 (trisdeSimt)
kalendoriniy dieny, o tokio leidimo negaves Sutartj nutraukti apie tai rastu praneSdamas Uzsakovui
Sutartyje nustatyta tvarka.
17.4. Jeigu Paslaugy teikimas sustabdomas ilgiau nei 90 (devyniasdeSimt) dieny, kiekviena Sutarties
Salis gali vienagalidkai nutraukti Sutartj, praneSdama apie tai kitai Saliai rastu Sutartyje nustatyta
tvarka.
17.5. Sutarties vykdymo sustabdymas savaime nesuteikia Paslaugy teikéjui teiseés reikalauti
Paslaugy atlikimo termino pratesimo.



17.6. Paslaugy teikéjas turi teise j Paslaugy vykdymo pratesimg, taCiau tik tuo atveju, jei tokiy
aplinkybiy Paslaugy teikéjas negaléjo i anksto numatyti. Aplinkybés, kuriomis grindziama batinybé
pratesti Paslaugy teikimo laikg, jokiu badu negali priklausyti nuo Paslaugy teikéjo. Kiekvienu tokiu
atveju, Paslaugy teikéjas rastu nedelsdamas, bet ne veéliau kaip per 1 (vieng) kalendorine dieng, apie
tai pranesa Uzsakovui, pateikdamas minéty aplinkybiy egzistavimo jrodymus. Nurodytas aplinkybes
vertina Uzsakovas. Uzsakovui sutikus, Paslaugy teikimo pratesimas galimas tik minéty aplinkybiy
egzistavimo laikotarpiui.

18. GINCU NAGRINEJIMO TVARKA

18.1. Siai Sutargiai ir visoms i$ Sios Sutarties atsirandan&ioms teiséms ir pareigoms taikomi Lietuvos
Respublikos jstatymai bei kiti norminiai teisés aktai. Sutartis sudaryta ir turi bati aiSkinama
vadovaujantis Lietuvos Respublikos teise.

18.2. Bet kokie nesutarimai ar gin&ai, kylantys tarp Saliy dél $ios Sutarties, sprendziami abipusiu
susitarimu / derybomis. Salims nepavykus susitarti, bet kokie ginéai, nesutarimai ar reikalavimai,
kylantys i$ Sios Sutarties ar susije su ja, jos pazeidimu, nutraukimu ar galiojimu, nei$spresti Saliy
susitarimu, sprendzZiami Lietuvos Respublikos teismuose Lietuvos Respublikos jstatymy nustatyta
tvarka.

19. SUSIRASINEJIMAS

19.1. Sutarties Salys susirasinéja lietuviy (jei Sutarties Salis yra uZsienio subjektas — rusy ar angly)
kalba. Visi pranesimai, sutikimai ir kitas susizinojimas, kuriuos Salis gali pateikti pagal $ig Sutart;,
bus laikomi galiojangiais ir jteiktais tinkamai, jeigu yra asmeniskai pateikti kitai Saliai ir gautas
patvirtinimas apie gavimg arba iSsiysti registruotu pastu, faksu, elektroniniu pastu (patvirtinant
gavimg) Sutartyje nurodytais adresais ar fakso numeriais, kitais adresais ar fakso numeriais, kuriuos
nurodé viena Salis, pateikdama pranesima.

19.2. Jei pasikeitia Salies adresas ir (ar) kiti duomenys, tokia Salis turi rastu informuoti kitg Salj
praneSdama ne véliau kaip per 3 (tris) kalendorines dienas nuo jy pasikeitimo momento. Apie banko
ir (ar) atsiskaitomosios sgskaitos rekvizity pasikeitimg Paslaugy teikéjas informuoja Uzsakovg
praneSimu, kurj pasiraso Paslaugy teikéjo vadovas ar kitas jgaliotas atstovas, ne véliau kaip per 1
(vieng) kalendorine dieng nuo jy pakeitimo momento. Jei Saliai nepavyksta laikytis $iy reikalavimy,
ji neturi teisés | pretenzijg ar atsiliepima, jei kitos Salies veiksmai, atlikti remiantis paskutiniais
Zinomais jai duomenimis, prieStarauja Sutarties sglygoms arba ji negavo jokio pranesimo, iSsiysto
pagal tuos duomenis.

20. BAIGIAMOSIOS NUOSTATOS
20.1. Né viena Salis neturi teisés perleisti visy arba dalies teisiy ir pareigy pagal $ig Sutartj jokiai
treciajai $aliai be iSankstinio rastisko kitos Salies sutikimo, i§skyrus piniginio reikalavimo perleidima
pagal faktoringo sutartj su trediuoju asmeniu (finansuotoju). Salys susitaria, kad piniginio
reikalavimo, kylangio i§ Sutarties, perleidimas tregiajam asmeniui (finansuotojui) nekeigia Saliy kity
tarpusavio teisiy ir pareigy, nustatyty Sutartyje ir teisés aktuose.
20.2. Vykdant Sutartj taikoma tokia Gkio subjekty, kuriy pajégumais dalyvaudamas pirkime rémeési
Paslaugy teikéjas, kad atitikty kvalifikacijos reikalavimus, specialisty ir (ar) subteikéjy, vykdysianciy
Sutartj, pasitelkimo ir (ar) keitimo tvarka:
20.2.1. Paslaugy teikéjas, vykdydamas Sutartj, negali keisti savo pasiulyme nurodyto kio subjekto,
kurio pajégumais rémeési, kad atitikty kvalifikacijos reikalavimus (toliau — akio subjektas) ir (ar) savo
pasidlyme nurodyto specialisto be UZsakovo sutikimo. Keiiamas Gkio subjektas ir (ar) specialistas
turi turéti ne zemesne, nei nurodyta Paslaugy teikéjo pasitlyme kvalifikacijg. Paslaugy teikéjo Gkio
subjektas ir (ar) specialistas gali biti keiCiamas tik Siais atvejais:
20.2.1.1. kai Paslaugy teikéjo Ukio subjektas bankrutuoja ar susidaro analogisSka situacija;
20.2.1.2. kai Paslaugy teikéjo tkio subjektas ir (ar) specialistas dél objektyviy priezastiy (pavyzdziui,
ukio subjektui ir (ar) specialistui atsisakius dalyvauti Sutarties vykdyme, susirgus, susiZeidus,
nutrikus teisiniams santykiams su Paslaugy teikéju ir pan.) nebegali dalyvauti Sutarties vykdyme.
20.2.2. Paslaugy teikéjas, siekdamas pakeisti Gkio subjekty ir (ar) specialistg, turi rastu informuoti
Uzsakovg ne véliau kaip prieS 3 (tris) kalendorines dienas ir gauti Uzsakovo rastiSkg sutikima.
Uzsakovui sutikus su dkio subjekto ir (ar) specialisto pakeitimu, Uzsakovas kartu su Paslaugy teikéju
rastu sudaro susitarimg dél Gkio subjekto ir (ar) specialisto pakeitimo, kurj pasiraso Salys. Sis
susitarimas yra neatskiriama Sutarties dalis;
20.2.3. Paslaugy teikéjas, norédamas pasitelkti subteikejus, kurie néra tkio subjektai, ne véliau negu
Sutartis pradedama vykdyti, Uzsakovui turi pranesti tuo metu zinomy subteikéjy pavadinimus,
kontaktinius duomenis ir jy atstovus, taip pat privalo informuoti apie minétos informacijos



pasikeitimus visu Sutarties vykdymo metu bei apie naujus subteikéjus, kuriuos Paslaugy teikéjas
ketina pasitelkti véliau. Subteikéjai negali dalyvauti Sutarties vykdyme apie tai iS anksto nepranesus
Uzsakovui. Subteikéjai gali bati pasitelkiami tik toms Sutarties dalims, kurioms savo pasitlyme
Paslaugy teikéjas numaté pasitelkti subteikéjus, iSskyrus atvejus, kai Paslaugy teikéjas pagrindZia,
kad nenumatytai Sutarties daliai pasitelkti subteikéjg bdtina siekiant uztikrinti tinkamg Sutarties
vykdymg. Uzsakovas turi teise atsisakyti duoti sutikimg pakeisti ar pasitelkti naujg Ukio subjekts,
specialistg ar subteikéjg, jeigu nustatoma, kad pasitelkiamas 0kio subjektas, specialistas,
subteikéjas gali kelti grésme nacionaliniam saugumui (taikoma, kai Sutarties objektas, susijes su
nacionaliniu saugumu). Uzsakovas turi teise reikalauti pakeisti Gkio subjekta, specialista, darbuotojg
ar subteikéjg, jeigu paaidkéja, kad Sis asmuo kelia grésme nacionaliniam saugumui, Sutarties
vykdymo saugumui (taikoma, kai Sutarties objektas susijes su nacionaliniu saugumu);

20.2.4. Uzsakovas netikrins subteikéjy, kurie néra tkio subjektai, kvalifikacijos;

20.2.5. Subteikéjams pageidaujant, Uzsakovas su jais atsiskaitys tiesiogiai. Apie Sig galimybe
UZsakovas subteikéjg informuos atskiru praneSimu per 3 (tris) kalendorines dienas nuo informacijos
i5 Paslaugy teikéjo apie pasitelkiamg subteikéjg gavimo dienos. Norédamas pasinaudoti tiesioginio
atsiskaitymo galimybe, subteikéjas turi apie tai rastu ne véliau kaip per 2 (dvi) kalendorines dienas
informuoti UZzsakovg. Tokiu atveju su UZsakovu, Paslaugy teikéju ir subteikéju bus sudaroma triSalé
sutartis, kurioje pateikiama tiesioginio atsiskaitymo su subteikéju tvarka, jskaitant teise Paslaugy
teikéjui priestarauti nepagrjstiems mokeéjimams. TriSalés sutarties dél tiesioginio atsiskaitymo su
subteikéju pasiraSymas nekeicia Paslaugy teikéjo atsakomybés dél Sutarties jvykdymo.

20.3. Paslaugy teikéjas patvirtina, kad jis neprieStarauja UZsakovo reorganizavimui, atskyrimui,
pertvarkymui ar jmonés, jos vykdomos veiklos (verslo) arba jos dalies perdavimui kitu teisiniu
pagrindu (jskaitant, bet neapsiribojant, turto, jmonés, vykdomos veiklos (verslo) arba jos dalies
jnedimui j treciyjy asmeny jstatinj kapitalg) ir, jei jis baty vykdomas:

20.3.1. nereikalaus jokio papildomo prievoliy jvykdymo uZztikrinimo. Tokiems atvejams vykdyti nebus
reikalingi jokie papildomi Paslaugy teikéjo sutikimai ar leidimai. Jeigu dél bet kokiy imperatyviy teisés
akty reikalavimy tokius sutikimus ar leidimus reikéty gauti, Paslaugy teikéjas juos jsipareigoja idduoti
nedelsiant, bet ne véliau nei per UZzsakovo praSyme nurodytg terming;

20.3.2. tais atvejais, kai bus numatyta, jog Sioje Sutartyje nustatytos Paslaugos yra reikalingos tiek
UzZsakovui, tiek ir / ar pagal Sutartj Uzsakovo teises ir pareigas ar jy dalj jgijusiam Gkio subjektui,
Sioje Sutartyje numatytus jsipareigojimus Paslaugy teikéjas vykdys pagal poreikj tiek Uzsakovo, tiek
pagal Sutartj teises ir pareigas ar jy dalj jgijusio Ukio subjekto atzvilgiu;

20.3.3. jeigu Sutarties dalykas yra padalinamas (arba prijungiamas prie kitos analogiskos sutarties,
kuri sudaryta to paties pirkimo pagrindu, dalyko), Sutarties kaina, Sutarties dalyko kiekis / apimtis,
Sutarties jvykdymo uztikrinimo (jei tokio reikalauta) suma ir kitos Sutarties sglygos yra padalinamos
(arba sujungiamos) pagal reorganizavimo, atskyrimo, pertvarkymo ar jmonés, jos vykdomos veiklos
(verslo) arba jos dalies perdavimo salygas (jei taikomos) arba proporcingai pagal naujy Sutarties
Saliy prisiimamy jsipareigojimy dalj;

20.3.4. Sutartyje numatytas prievoles perima bei Sutartj toliau vykdo Uzsakovo teisiy ir pareigy
peréméjas, nekeiCiant esminiy Sutarties salygy, pagal Uzsakovo ir (ar) pagal Sig Sutartj teises ir
pareigas ar jy dalj jgijusio Ukio subjekto statusui (vieSuosius) pirkimus reglamentuojanciy teisés akty
reikalavimy prasme) taikyting teise;

20.3.5. Salys susitaria ir patvirtina, kad Sutartyje numatytomis sglygoms ir tvarka vykdant UZsakovo
keitimg, UZsakovo ir (ar) pagal Sutartj Uzsakovo teises ir pareigas ar jy dalj perimancio Ukio subjekto
ra8ytinis praneSimas apie atitinkamg UZsakovo teisiy ir pareigy perleidimg bus laikomas tinkamu ir
pakankamu pranesimu, prilyginamu Saliy susitarimui dél Sutarties pakeitimo, atskiras Sutarties
pakeitimas nebus sudaromas.

20.4. Salys jsipareigoja uztikrinti, kad visi asmens duomenys biity tvarkomi vadovaujantis 2016 m.
balandZio 27 d. Europos Parlamento ir Tarybos reglamentu (ES) 2016/679 dél fiziniy asmeny
apsaugos tvarkant asmens duomenis ir dél laisvo tokiy duomeny judéjimo ir kuriuo panaikinama
Direktyva 95/46/EB (Bendrasis duomeny apsaugos reglamentas, toliau — BDAR) ir kitais asmens
duomeny tvarkymg ir jy apsaugg reglamentuojanciais teisés aktais. Kiekviena Salis privalo
informuoti savo darbuotojus ir kitus su Salimi susijusius duomeny subjektus apie kitos Salies
atliekama jy asmens duomeny tvarkyma laikantis BDAR reikalavimy bei kitos Salies prasymu
pateikti tai patvirtinangius jrodymus. Salis, nevykdanti ar netinkamai vykdanti $iame punkte
numatytus jsipareigojimus, privalo atlyginti kitai Saliai dél to patirtus nuostolius, jskaitant, bet
neapsiribojant valstybés institucijy paskirtas baudas ir / ar kitas pinigines sankcijas.

20.5. Jeigu vykdant Sutartj kita Salis tvarkys asmens duomenis Uzsakovo vardu kaip duomeny
tvarkytojas, po Sutarties pasiraSymo nedelsiant turi bati sudaromas duomeny tvarkymo susitarimas,



kurio tekstas vie$ai publikuojamas AB ,Lietuvos geleZinkeliai“ interneto svetainéje? arba, jei
poreikis tvarkyti asmens duomenis paaiSkéja po Sutarties pasiraSymo, duomeny tvarkymo
susitarimas Saliy pasiraSomas nedelsiant, bet ne véliau kaip iki asmens duomeny
tvarkymo pradzios. Duomeny tvarkymo susitarimu Salys negali pakeisti Sutarties saglygy ir (ar)
pakeisti ekonomine pusiausvyrg Paslaugy teikéjo naudai.

20.6. Jeigu vykdant Sutartj Uzsakovas kitai Saliai, kaip savarankiskam duomeny valdytojui, perduos
asmens duomenis, po Sutarties pasiraSymo nedelsiant bus pasiradomas duomeny perdavimo
susitarimas, kurio tekstas vieSai publikuojamas AB ,Lietuvos geleZinkeliai“ interneto svetainéje2
arba, jei poreikis perduoti asmens duomenis paaiSkéja po Sutarties pasiraSymo, duomeny
perdavimo susitarimas Saliy pasiraSomas nedelsiant, bet ne véliau kaip iki asmens
duomeny perdavimo pradzios. Susitarimu Salys negali pakeisti Sutarties sglygy ir (ar) pakeisti
ekonomine pusiausvyrg Paslaugy teikéjo naudai.

20.7. Uzsakovas, sudarydamas ir vykdydamas $ig Sutartj, tvarko kitos Salies darbuotojy asmens
duomenis Sutarties sudarymo ir vykdymo, galiojanCiuose teisés aktuose numatyty UZsakovo
pareigy vykdymo ir kitais tikslais, atitinkanciais teisés akty reikalavimus.

20.8. Bet kokios nuostatos negaliojimas ar prieStaravimas Lietuvos Respublikos jstatymams ar
kitems norminiams teisés aktams $ioje Sutartyje neatleidzia Saliy nuo prisiimty jsipareigojimy
vykdymo. Siuo atveju tokia nuostata turi bati pakeista atitinkandia teisés akty reikalavimus kiek
jmanoma artimesne Sutarties tikslui bei kitoms jos nuostatoms.

20.9. Visus kitus klausimus, kurie neaptarti Sutartyje, reguliuoja Lietuvos Respublikos teisés aktai.
20.10. Sutartis yra Sutarties Saliy perskaityta, jy suprasta ir jos autenti§kumas patvirtintas kiekvienos
Salies tinkamus jgaliojimus turingiy asmeny parasais.

20.11. Sig Sutartj sudaro Sutarties Specialiosios salygos, jy priedai ir Sutarties Bendrosios sglygos.
Sutartj sudarantys dokumentai vienas kitg paaiskina. Jeigu Sutarties Specialiyjy salygy ir / ar jy priedy
nuostatos neatitinka Sutarties Bendryjy salygy nuostaty, pirmenybé yra teikiama Sutarties
Specialiyjy salygy bei jy priedy nuostatoms. Esant tarpusavio neatitikimams tarp Sutarties Specialiyjy
salygy ir jy priedy, prioritetas teikiamas Saliy pasiraSytam Sutarties Specialiyjy salygy tekstui, po to —
Sutarties Specialiyjy salygy priedams, po to — pirkimo, kurio pagrindu sudaryta Sutartis,
dokumentams, po to — Paslaugy teikéjo pasitlymui ir kitems jo pateiktiems papildomiems
dokumentams. Jei Paslaugy teikéjo pateikty papildomy dokumenty nuostatos priestarauju
imperatyviam (vieSyjy) pirkimy reguliavimui, tokios nuostatos laikomos negaliojanciomis.

“https://www.litrail.lt/documents/10279/12035606/LTG_duomenu_tvarkymo+susitarimas_tipinis_nuasmenin
tas.docx/86c85871-9f56-420b-97ec-56bd3843e54c¢c
Shttps://www.litrail.lt/documents/10279/12035620/LTG_duomen%C5%B3perdavimo+susitarimas_tipinis_nu
asmenintas.docx/38abbccl-53cf-43ed-bbf0-7af4a85b44b9



GENERAL CONDITIONS
FOR THE SERVICE PURCHASE AND SALE CONTRACT

1. TERMS OF THE CONTRACT AND THE INTERPRETATION THEREOF

1.1. Detailed report means a free-form written document submitted by the Service Provider to
the Customer, the exact content of which shall be determined during the execution of the Contract
by the authorized representatives of the Patrties.

1.2. European electronic invoicing standard — European electronic Invoice standard,
referenced in Commission implementing decision (EU) 2017/1870 of 16 October 2017 on the
publication of the reference of the European standard on electronic invoicing and the list of its
syntaxes pursuant to Directive 2014/55/EU of the European Parliament and of the Council (OL 2017
L 266, p. 19).

1.3. Information System “E- Invoice “ is a state information system for the preparation,
submission and storage of Invoices for goods, services and works by means of information
technology, as well as for the obtainment of information on the payment of Invoices submitted
(Website of the electronic service “E- Invoice “ is available at www.esaskaita.eu).

1.4. Requirement — written or verbal requirement of any form (which must be subsequently
confirmed in writing) issued by the Buyer or its representative to the Supplier for the performance of
the Contract.

1.5. Services — Services defined in the Special Conditions of the Contract and its annexes, and
other services, which the Service Provider undertakes to provide to the Customer in accordance with
the present Contract and the requirements of valid legislation. The term “Services” used in the
Contract encompasses all activities related to the provision of Services, which are specified in the
Conditions for the Procurement of Services, their explanations and/or clarifications (if any).

1.6. Service Provider — an economic entity providing the Services indicated in the Contract
(hereinafter referred also referred to as the Party).

1.7. Procurement — the procurement of services carried out by the Customer by drawing up a
contract of purchase and sale with a chosen provider(s) (hereinafter referred to as the Contract).

1.8. Invoice — a value added tax (hereinafter — VAT) Invoice, Invoice, credit and debit documents
and advance Invoices.

1.9. Contract — the Special Conditions of the Contract, the General Conditions of the Contract,
and all related annexes.

1.10. Customer is a company (- ies) of the AB Lietuvos Gelezinkeliai Group of Companies,
specified in the Special Terms and Conditions of the Contract, which is directly and/or indirectly
controlled by AB Lietuvos Gelezinkeliai and hereinafter referred to as a Party.

1.11. Pursuant to the relevant context, words rendered in the singular may have the meaning of
the plural and vice versa.

1.12. In cases where a specific number value specified in digits differs from the value specified
in words, the latter shall prevails. In case the abbreviation of the payment currency does not match
the full name of said currency, the full name of the currency rendered in words shall be deemed
truthful.

1.1.3. Unless specified otherwise in the Special Conditions of the Contract and/or its annexes,
the duration of the Contract and other terms shall be calculated in calendar days.

2. THE STATEMENTS AND GUARANTEES OF THE PARTIES

2.1. Each Party shall states and guarantee the following to the other Party:

2.1.1. The Contract has been concluded for the purposes of implementing its provisions, and
both Parties are capable of performing the contractual obligations specified therein;

2.1.2. The Parties have concluded the Contract without infringing or aiming to infringe the
legislation of the Republic of Lithuania, the documents which regulate it, and the contractual
obligations specified in the Contract;

2.1.3. The Parties are solvent, their activities have not been limited, the Parties are not (and will
not be) subject to any cases regarding restructuring or liquidation, the Parties have not suspended
or limited their activities, and are not subject to any cases of bankruptcy.

2.2. The Service Provider shall states and guarantees the following:

2.2.1. he/shelit is fully aware of all the information related to the object of the Contract and the
other documents, which the Customer submitted based on the request of the Service Provider,
necessary to perform the contractual obligations and to provide the Services. Furthermore, these
documents and all the information specified therein is sufficient for the Service Provider to ensure
the proper and full performance, as well as the quality, of the contractual obligations;



2.2.2. he/shelit is in possession of all relevant licenses, permits, certificates and qualification
certificates, as well as all the qualifications and competence necessary for the provision of Services
and the performance of the contractual obligations specified in the present Contract;

2.2.3. he/shel/it has all of the technical, intellectual, physical and other capabilities and features
necessary for the proper performance of the Contract conditions;

2.2.4. he/shelit does not have any debts or obligations to any third persons, which could hinder
the proper performance of contractual obligations, and undertakes not to assume such of obligations
for the duration of the validity of the Contract;

2.2.5. All of the taxes of the Service Provider’s country for the Services sold were properly paid.

2.3. In case the circumstances indicated in Clauses 2.13, 2.2.2, 2.2.4 and 2.2.5 of the General
Conditions of the Contract change, the Party undertakes to inform the other Party in writing no later
than within 3 (three) calendar days.

2.4. The Parties shall state and guarantee each statement indicated in Clauses 2.1 — 2.2 of the
Contract to be true and fair as of the day of the conclusion of the Contract.

3. THE RIGHTS AND OBLIGATIONS OF THE SERVICE PROVIDER

3.1. The Service Provider shall undertake the following:

3.1.1. to consistently perform the contractual obligations undertaken pursuant to the Contract
and the Technical Specifications, including the elimination of Service defects. The Service Provider
shall take care of all of the necessary equipment, occupational safety and work force necessary for
the performance of the Contract;

3.1.2. to provide Services which meet the requirements indicated in the Contract and its annexes;

3.1.3. to familiarize and comply with the provisions of the Code of Conduct applied to the
suppliers of the AB Lietuvos GelezZinkeliai Group of Companies (available publicly®) and the
principles of activity specified therein, as well as to ensure that all third parties engaged by the
Service Provider (sub-suppliers, quasi-sub-suppliers, other economic entities the capacities of which
the Service Provider relies on) also comply with them.

3.1.4. to comply with the provisions of the laws and other legislation of the Republic of Lithuania,
and ensure such compliance on the part of employees of the Service Provider or sub-provider (if
applicable). The Service Provider shall guarantee to the Customer and/or a third party the
indemnification of any losses incurred due to the failure of employees of the Service Provider or sub-
provider (if applicable) to comply with the requirements of the relevant laws and other legislation
which had led to the submission of demands or the commencement of legal proceedings;

3.1.5. to ensure the confidentiality and security of the information related to the performance of
the Contract, which has been received from the Customer during the performance thereof;

3.1.6. to indemnify the Customer for any losses or damage caused by Service Provider's
improper performance or non-performance of the Agreement, at its own expense within the term set
by the Customer;

3.1.7. in case the Contract is terminated due to the fault of the Service Provider, he/she/it shall
reimburse the Customer for any losses incurred, including, but not limited to the price difference
resulting from the Customer’s procuring missing Services from third parties;

3.1.8. to refrain from using the Customer’s signs or titles in advertising, publications or anywhere
else without prior written consent of the Customer;

3.1.9. to ensure that, at the moment of the conclusion of the Contract and during its entire period
of validity, employees of the Service Provider or sub- provider (if applicable) have all the requisite
qualifications and experience necessary for the provision of Services;

3.1.10. to return, at the Customer’s request, all the documents necessary for the performance of
the Contract, which have been obtained from the Customer;

3.1.11. the Service Provider shall undertake to the Customer that the Contract shall be performed
only by persons authorized for such;

3.1.12. to eliminate all of the identified defects and inaccuracies of the provided Services
expediently and at his/her/its own expense, and solve all related issues and problems within the
limits of his/her/its competence;

3.1.13. to ensure that the Services provided by the Service provider and its subproviders during
the performance of the Contract will not pose a threat to national security (applicable when the object
of the Contract is related to national security);

Shttps://www.litrail.lt/documents/10279/11756890/LTG_tiekejo_elgesio_kodeksas_v3_2020_11_25_EN.pdf/
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3.1.14. to immediately inform the Customer about the circumstances that have arisen during the
validity of the Contract, due to which the Contract may not meet the interests of national security
(applicable when the object of the Contract is related to national security);

3.1.15. to properly perform other obligations specified in the Contract, its annexes and valid
legislation of the Republic of Lithuania.

3.2. The Service Provider shall have the right to receive payment for the Services on the condition
that he/shel/it properly performs the present Contract.

3.3. The Service Provider shall have all the other rights specified in the Contract and valid
legislation of the Republic of Lithuania.

4. THE RIGHTS AND OBLIGATIONS OF THE CUSTOMER

4.1. The Customer shall undertake the following:

4.1.1. to accept the Services provided within the time limit agreed upon by the Parties, provided
they meet the requirements of the present Contract;

4.1.2. if possible pursuant to the nature of the Services, to inspect the provided Services and to
formalize the inspection results at the time of the acceptance of said Services;

4.1.3. to pay the price of the Contract in accordance with the terms and conditions specified in
the Special Conditions of the Contract and its annexes;

4.1.4. to provide the Service Provider with the information and/or documents necessary for the
performance of the Contract (if applicable);

4.1.5. to properly perform other obligations specified in the Contract and its annexes.

4.2. The Customer shall have the right to unilaterally include the calculated penalties from the
sums payable to the Service Provider.

4.3. In cases where the Service Provider fails to perform or improperly performs any of the
obligations undertaken in accordance to the Contract or legislation, the Customer shall have the right
to suspend payments to the Service Provider until the proper performance of said obligations.

4.4. The Customer shall have the right not to settle Invoices non-compliant with the European
electronic Invoice standard, if the Service provider submit them by means other than of information
system “E-Invoice”.

4.5. The Customer has the right to refuse to allow the Service Provider to change or use a new
person, if there are grounds established by law, for example: the person could pose a threat to
national security (applicable when the Special Conditions of the Contract require compliance with
national security requirements);

4.6. The Customer shall have all the other rights specified in the Contract and valid legislation of
the Republic of Lithuania.

5. THE PRICE OF THE CONTRACT (PRICING RULES) / PAYMENT CONDITIONS

5.1. The price of the Contract/pricing rules shall be specified in the Special Conditions of the
Contract.

5.2. All of taxes and charges applicable for Services in Lithuania/other country and which may
be incurred when performing the present Contract, shall be included in the price of the Contract or
the maximum price of the Contract/Service charges.

5.3. The price of the Contract/Service charges, exclusive of VAT, shall be determined in the
tender of the Service Provider is (are) final and shall not change during the period of validity of the
Contract (unless specified otherwise in the Special Conditions of the Contract or its annexes). The
Service Provider shall undertake all risk regarding the possible increase in the price of the
Contract/Service charges.

5.4. The Parties shall agree that the price of the Contract or the maximum price of the
Contract/Service charges (depending on the pricing chosen for the Special Conditions of the
Contract), exclusive of VAT, shall not be changed pursuant to changes in legislation, including the
taxes changed pursuant to such, i.e., the Service provider shall undertake all of the risk regarding
the possible increase in the price of the Contract or the maximum price of the Contract/Service
charges (except for changes in the VAT rate). VAT shall be paid in accordance with binding
legislation. In case legislation regulating the application of VAT is amended during the period of
validity of the Contract, the price of the Contract or the maximum price of the Contract/Service
charges, exclusive of VAT, shall not be changed. i.e., the Customer shall pay the Service Provider
for the properly rendered contractual Services at the Contract price or the maximum price of the
Contract/Service charges, which shall be equal to the sum obtained by adding VAT calculated in
accordance with the new tax rate to the price of the Contract or the maximum price of the



Contract/Service charges, uncles specified otherwise in the new relevant new legislation. The
updated price of the Contract or the maximum price of the Contract/Service charges shall be
formalized in accordance with an agreement signed by the Parties and shall be applied from the date
of the introduction of the new VAT (irrespective of the date of the signature of said agreement).

5.5. When performing the Contract, all Invoices shall be submitted only electronically. Proforma
invoices may be submitted by the Service Provider to the person responsible for the performance of
the Contract or via the information system “E. account”. Electronic Invoices complying with the
European standard for electronic invoicing shall be submitted by means selected by the Service
Provider. Electronic Invoices that do not comply with the European electronic invoicing standard
shall be submitted only via the information system “E. account”. At the same time, Certificates of
Delivery and Acceptance of Services or other additional documents signed by both Parties shall be
submitted. Upon signing a Certificate of Delivery and Acceptance of Services by both Parties, the
Service Provider undertakes to submit an Invoice, Detailed Report and other additional documents
immediately but not later than within 2 (two) calendar days.

5.6. The invoice issued by the Service Provider writes-out shall meet all applicable legal
requirements. Furthermore, the invoice issued by the Service Provider shall also contain the VAT
identification number of the Service Provider, the number and date of the Contract, and the contacts
of the responsible persons of the Parties. In case the date of the provision of Services does not
correspond to the date of the issue of the VAT invoice, the number and date of the transfer-
acceptance deed for the provided Services, as well as the numbers and titles of the Contract shall
be indicated in the VAT invoice.

5.7. In case the Invoice submitted by the Service Provider fails to meet the requirements of
Clause 5.6 of the General Conditions of the Contract, the Customer shall submit said Invoice to the
Service Provider for clarification requesting the prompt submission of a Invoice which meets the
requirements of Clause 5.6 of the General Conditions of the Contract.

5.8. The Parties shall undertake to bear the full risk of possible changes to the exchange rate of
currency (if such transpires).

5.9. Payment for the duly provided and accepted Services shall be made by signing a Certificate
of Delivery and Acceptance of Services and the Invoice submitted by the Service Provider on its
basis meeting with the requirements of the Contract, by bank transfer to the Service Provider's bank
account specified in this Contract or another bank account indicated by the Service Provider in
writing, if the Service Provider has transferred its monetary claim arising from the Contract to a third
party (financier) and has notified the Customer thereof after the day of acceptance of the Invoice via
the “E-Invoice". The fact of factoring (assignment of a monetary claim) must be clearly indicated in
the Invoice

6. CONTRACT PERFORMANCE GUARANTEE (if applicable)

6.1. The value and method of Contract performance guarantee shall be specified in the Special
Conditions of the Contract.

6.2. The performance of the Contract may be guaranteed only by the following methods:

6.2.1. penalty — finefforfeit, the value of which shall be indicated in the Special Conditions of the
Contract;

6.2.2. first demand, the bank guarantee/insurance company’s suretyship issued for the benefit of the
Customer.

A long-term borrowing rating of no less than “BB+”, which is given by such credit agencies as
“Fitch Ratings” and “Standart & Poor’s”, or “Bal”, which is given by the “Moody’s” agency, on the
day of the issue shall be applied to the bank/insurance company issuing the guarantee/suretyship.
If a separate borrowing rating is not given to the bank belonging to a finance group, an insurance
company or branch, the primary (parent or controlling) bank/insurance company shall have the
ratings, which are no less than the abovementioned on the day of issuing the guarantee/suretyship
(this provision applies, if the part value of the scheduled sales/purchase object is more than
1,500,000.00 (one million five hundred thousand) EUR, excl. VAT, and the first demand bank
guarantee/insurance company’s suretyship letter is submitted for securing the Contract
performance).

A long-term borrowing rating of no less than “A-“, which is given by such credit agencies as “Fitch
Ratings” and “Standart & Poor’s”, or “A3”, which is given by the “Moody’s” agency, shall be applied
to the bank/insurance company issuing the guarantee/suretyship on the day of issue. In case a
separate borrowing rating has not been not given to the bank belonging to a finance group, an
insurance company or branch, the primary (parent or controlling) bank/insurance company shall
have the ratings, which are no less than the abovementioned, on the day of issuing the



guarantee/suretyship (this provision applies, if the part value of the scheduled sales/purchase object
is more than 10,000,000.00 (ten million) EUR, excl. VAT, and the first demand bank
guarantee/insurance company’s suretyship letter is submitted for securing the Contract
performance);

Upon demand of the Customer, the Service Provider shall submit an appropriate document
proving that the bank/insurance company responsible for issuing the guarantee/guarantee
letter/suretyship had the respective ratings on the day of the submission of the guarantee. The
guarantee/guarantee letter/suretyship letter issued by the bank/insurance company shall be subject
to the laws of the Republic of Lithuania and the ICC Uniform Rules for Demand Guarantees
(Publication No.: 758). The guarantee/guarantee letter/suretyship letter issued by the
bank/insurance company shall include a provision stipulating that all disputes between the Parties
shall be solved in the courts of the Republic of Lithuania in accordance with the procedure specified
in the legislation of the Republic of Lithuania. (The provision shall be applied in cases where the first
demand bank guarantee/insurance company’s guarantee letter/insurance company’s suretyship
letter has been submitted in order to guarantee the Contract performance).

The bank guarantee/insurance company’s suretyship letter shall be signed with a qualified
electronic signature of the subject responsible for issuing them, which meets the requirements (or
amended requirements) of Article 34 (11) (2) and (3) of the Law on Procurement that Operate in
Water Management, Energy, Transport and Postal Services Sector of the Republic of Lithuania.

6.3. Contract performance methods not specified in Clauses 6.2.1 — 6.2.2 shall not be acceptable.

6.4. Documents confirming the guarantee of obligation performance shall be submitted to the Customer
by electronic means only. Documents confirming the guarantee of obligation performance may be
submitted by other means only in case the bank or insurance company confirms that it does not
issue documents signed by a qualified electronic signature.

6.5. The period of validity of the Contract performance guarantee shall not be shorter than the
end term of all contractual obligations of the Contractor, including, but not limited to, the end term of
penalty payment.

6.6. If the Service Provider by following the procedure established in the Contract does not
conclude a Contract or within 10 (ten) calendar days from the signing of the Contract does not submit
the Contract performance guarantee, the Contract is deemed to not be concluded and the Customer
acquires the right to use the proposal’s validity guarantee to compensate the expenses and losses
incurred. After the proper Contract performance guarantee is submitted, the proposal’s validity
guarantee will be returned to the Service Provider within 10 (ten) calendar days.

6.7. If the Customer receives information that the bank/insurance company, which issued the
guarantee/suretyship letter, does not meet the contractual requirements, the Service Provider
undertakes to within 10 (ten) calendar days from the receipt of the Customer’'s demand submit the
guarantee/suretyship letter issued by the bank/insurance company, which meet the contractual
requirements. If the Service Provider does not do this, he/she/it is deemed to have materially
breached the Contract and the Customer acquires the right to terminate the Contract unilaterally and
demand reimbursement of all of the losses.

6.8. The Customer may use the Contract performance guarantee in the event of any of the below
mentioned circumstances:

6.8.1. The Service Provider does not perform or improperly performs his/hers/its contractual
obligations;

6.8.2. The Service Provider within a reasonably established period does not carry out the
Customer’s instruction to rectify the Services defects;

6.8.3. A case of bankruptcy is lodged against the Service Provider or he/she/it is liquidated, or
he/she/it suspends economic activities;

6.8.4. If the Customer incurred losses (including, but not limited to, additional expenses, deprived
income or other direct and indirect losses, forfeits and/or fines) due to any actions (inaction or action)
of the Service Provider;

6.8.5. The Service Provider without a justifiable reason terminates the Contract.

6.9. The Contract performance guarantee shall be returned to the Service Provider within 10
(ten) calendar days after the Service Provider performs the contractual obligations in full.

6.10. The Contract performance guarantee is meant for guaranteeing the performance of all the
contractual guarantees of the Service Provider, including, but not limited to, the guarantee of penalty
payment. If for any reason the Contract is terminated, the Contract performance guarantee may be
used to collect any sum of money from the Service Provider that belongs to the Customer. The
Customer may use the Contract performance guarantee irrespective of the Contract’s termination.



6.11. If the validity of the Contract is extended, accordingly, the Contract performance shall be
guaranteed for that period as it is indicated in Chapter 6 of the Special Conditions of the Contract
and submitted to the Customer within 10 (ten) calendar days.

7. THE PROVISION OF SERVICES, TRANSFER AND ACCEPTANCE

7.1. The Service Provider undertakes at his/hers/its own expense to timely provide to the
Customer the Services at the placed indicated in the Special Conditions of the Contract, while the
Customer undertakes to accept the properly and timely provided Services and pay to the Service
Provider for them the price envisaged in the Contract on the contractual terms and conditions.

7.2. If the Services are provided before the due date indicated in the Contract, they can be
accepted only if it was beforehand coordinated in writing with the Customer.

7.3. Without a written consent of the Customer, any amendment of the term of provision of
Services and provision schedule (if it exists) is prohibited.

7.4. The Services are provided and transferred at the address(es) indicated in the Special
Conditions of the Contract and/or its annexes.

7.5. The date of provision of Services is the date of signing the transfer-acceptance deed of the
Services. The responsible representatives of the Customer and Service Provider sign the transfer-
acceptance deed of the Services.

7.6. The Customer shall sign the transfer-acceptance deed of the Services no later than within 5
(five) calendar days from the factual provision of Services. If the Customer determines that the
Services have defects, they do not meet the requirements of the Contract and/or its annexes, then
he/she/it sends an announcement to the Service Provider regarding the non-acceptance of the
Services, in which the reasons for non-accepting the Services shall be indicated, as well as the
summons for the Service Provider to participate in writing the deed regarding Services defects. If the
Customer does not sign the Service transfer-acceptance deed, no later than the next day he/she/it
shall send to the Service Provider a motivated written refusal to accept the Services, in which a term
is indicated during which the Service Provider is summoned to participate in writing the deed
regarding Services defects.

7.7. If the Service Provider announces in writing, that he/she/it will not participate in writing the
deed regarding Services defects or, if the Service Provider does not come after the forwarding of the
written summons, the Customer unilaterally writes the deed regarding Services defects and it is
deemed that the Service Provider acknowledged the defects. If the Service Provider does not
acknowledge the Services’ defects indicated by the Customer, the Parties discuss on the
appointment of independent experts on the procedure indicated in Chapter 8 of these General
Conditions of the Contract.

7.8. The Service Provider at his/her/its own expense shall eliminate the defects of Services within
the term determined in Point 4.1 of the Special Conditions of the Contract. The Customer does not
reimburse any expenses or losses of the Service Provider related to this.

7.9. If the Service Provider does not eliminate the defects of Services within the term determined
by the Customer, the Customer has the right not to accept the later transferred Services and not pay
for them, and submit to the Service Provider an announcement regarding their non-acceptance.

7.10. The Service Provider together with the transfer-acceptance deed of the Services shall
submit to the Customer all of the documents (the documents shall be written in the language of the
original and a certified translation to Lithuanian shall be submitted. The translation certification is
deemed proper, if the translated document is affirmed by the signature of the interpreter and the
stamp of the translation bureau), which are necessary for using the results of the provided Service
(if applied).

7.11. If the Services are provided in stages, the procedure of providing, transferring and
accepting the Services is this:

7.11.1. The Service Provider shall provide the Services, i.e., submit the documents related to the
performance of the stage and receive a confirmation from the Customer in writing or by E-Mail until
the end of the provision of Services term (stage).

7.11.2. The documents (printed copies of them) together with the supporting documentation shall
be submitted personally or by using the courier’s services to the representative of the Customer until
the end of the provision of Services term (stage). The electronic versions of the documents are sent
via E-Mail (indicated in the Special Conditions of the Contract) to the employee of the Customer
responsible for Contract performance.

7.11.3 Within 10 (ten) calendar days from their receipt, the Customer will affirm or reject the
submitted documents, which are related to the performance of the stage, and will submit his/hers/its
notes.



7.11.4. The Service Provider will have to correct the rejected documents by having regard to the
notes of the Customer and resubmit them to the Customer no later than within 10 (ten) days from
the day of their receipt.

7.11.5. Irrespective of the calculation of forfeit, the procedure of submitting and rejecting the
documents related with the performance of the stage may be repeated until the required corrections
are made, having regard to all substantiated notes of the Customer, and the stage will be properly
performed.

7.11.6. Any notes of the Customer, which determine the rejection of documents proving the
provision of Services, shall be motivated, i.e., substantiated with the respective norms of valid laws
of the Republic of Lithuania, regulations, standards, other statutes of law, company’s standards,
Technical Specification, these conditions of provision of Services, contractual conditions and the
proposal of the Service Provider.

7.11.7. The term of any performance of the stage of Services, which is related with granting the
former stage of Services, will not be renewed, if the Customer due to the fault of the Service Provider
does not sign the transfer-acceptance deed of the last stage Services.

7.11.8. The stage of provided Services is accepted after both Parties sign the transfer-
acceptance deed of the Services.

7.11.9. The Customer will sign the transfer-acceptance deed of the Services on the condition,
that all of the previous stages were accepted. After the Services are done being provided, the final
provided Services report is submitted to the Customer and after it is affirmed, the final transfer-
acceptance deed of the provided Services is signed.

7.12. When both Parties sign the transfer-acceptance deed of the Services, the Service Provider
undertakes within no later than 2 (two) calendar days to submit the Invoice. The Invoice shall have
the date written-in on which the Customer signed the transfer-acceptance deed.

7.13. If the term of a specific task appointed to the Service Provider or the performance of the
Service Provider’s obligation is not determined, the Service Provider shall perform them within the
term indicated by the Customer, which is no more than 7 (seven) calendar days from the day when
the Customer demanded to perform the appointed task or obligation. The Parties may agree in
writing on another term of appointed task or obligation performance, if according to the laws or
Contract’s substance the different term of the appointed task or obligation performance is clear. In
these cases, the performance term of the appointed task or obligation shall be reasonable and
provide the conditions for the Service Provider to perform the appointed task or obligation properly.

8. THE QUALITY OF SERVICES AND GUARANTEE OBLIGATIONS

8.1. The Service Provider guarantees the quality of Services and the non-existence of latent
defects. The quality of Services shall meet the requirements of the Technical Specification and
contractual conditions, as well as the requirements of documents determining the Service’s quality.

8.2. The term of Services guarantee obligations is determined in the Special Conditions of the
Contract and/or its annexes. The guarantee term for all Services or their parts become valid again
from the day of properly provided Services or transfer of their parts to the Customer.

8.3. The guarantees are not valid, if the defects of Services occur, because the Customer did not
adhere to the instructions of service, maintenance and operation.

8.4. Upon noticing any defects in the Services, the Customer may make claims to the Service
Provider regarding the quality of the Services at any time during the warranty period. The Customer
shall draw up a report on deficiencies and shall send a signed report to the Service Provider by e-
mail, post or via a courier, instructing the Service Provider to sign it and return it to the Customer
within 3 (three) calendar days by e-mail or via a courier. If the Service Provider fails to send a signed
report on deficiencies or a reasoned refusal to acknowledge the deficiencies, the Service Provider
shall be deemed to have acknowledged the deficiencies. If the Service Provider does not
acknowledge the deficiencies, the Parties shall consult on the appointment of an independent expert
examination, and if no Contract is reached within 3 (three) calendar days, the Customer shall perform
the expert examination of his choice:

- If the Services meet the contractual requirements — the Customer, if the Services do not meet
the contractual requirements — the Service Provider.

8.5. The findings of the expertise is compulsory for the Parties. For those Services, which defects
the Service Provider did not acknowledge, he/she/it within 10 (ten) calendar days from the signing
of deed of defects submits to the Customer the documents, which are necessary for the expertise.
If the Service Provider did not submit the necessary documents within the indicated period, it is
deemed that he/she/it accepted the defects, which were determined by the Customer.



8.6. During the duration of the guarantee period, the Service Provider undertakes to eliminate
the fixed defects at his/hers/its own expense within 20 (twenty) calendar days from the day of
forwarding the deed of defects or expertise findings. If the Service Provider did not eliminate the
defects within the indicated period, then he/she/it undertakes within 40 (forty) calendar days from
the day of forwarding the deed of defects or expertise findings to provide quality Services, as well as
reimburse all of the expenses and losses incurred by the Customer because of this. If the Service
Provider provides the Services later than within 40 (forty) calendar days, the Customer may not
accept them. The same guarantee conditions and terms, which are discussed in the Contract and/or
its annexes, are valid for the newly provided Services. If the Service Provider within the indicated
period does not provide the quality Services, then he/she/it shall within 5 (five) calendar days return
to the Customer the price of Services paid and submit a credit Invoice.

9. INTELLECTUAL AND INDUSTRIAL PROPERTY RIGHTS

9.1. If the Contract does not indicate otherwise, the Service Provider undertakes to reimburse
the losses to the Customer for any demands, which stem from patent, trademark, the right (registered
or not) of industrial design owner (user), rights stemming from applications to register any of the
mentioned rights, copyright, the right (sui generis) of the databases manufacturers, the names or
business names of firms, companies or organizations and other similar rights and obligations,
irrespective of the fact, whether they are registered in Lithuania or in another country, or not
registered as it is envisaged in the Contract, save for cases when this breach occurs due to the fault
of the Customer.

9.2. By transferring the Services (by signing interim or final transfer-acceptance deed of the
provided Services), the Service Provider unconditionally, irrevocably, free-of-charge and for an
unlimited duration transfers in all of the countries of the world to the exclusive ownership of the
Customer all of the economic, industrial and intellectual property rights of the author envisaged in
the statutes of law of the Republic of Lithuania, which are related to the Services, including (but not
limited to), exclusive rights to allow or prohibit these actions: reproduction of a work in any form or
by any means, publication of a work, translation of a work, adaptation or other transformation of
work, distribution of the original or copies of a work by sale, rental, lending, or by any other transfer
of ownership or possession, as well as by exporting and importing, public display of the original or
copies of a work, broadcasting, retransmission of a work, as well as communication to the public of
a work in any other way, including the making available to the public of a work via computer networks
(on the Internet). The remuneration for the Service Provider for the transfer of economic rights of the
objects of intellectual property to the Customer is included in to the total price of the Contract (if
applied).

10. THE LIABILITY OF THE PARTIES

10.1. The liability of the Parties is determined in accordance to the valid statutes of law of the
Republic of Lithuania and this Contract. The Parties undertake to properly perform their contractual
obligations and abstain from any actions by which they could do damage for one another or
encumber the performance of contractual obligations.

10.2. The value of penalties (fine and/or forfeit) and their payment conditions are determined in
the Special Conditions of the Contract.

10.3. If the Service Provider does not adhere to the requirements of valid statutes of law when
performing the Contract and because of this the competent authorized state authorities impose fines
or other sanctions on the Customer, the Service Provider undertakes to compensate the Customer
all of the incurred direct or indirect losses, damage and additional expenses.

10.4. The payment of penalty does not release the contractual Parties from their obligation to
perform the contractual obligations.

10.5. The Service Provider undertakes to promptly inform in writing the Customer about the
circumstances, which have occurred during the Contract performance and which hinder to provide
Services on time and/or eliminate the defects of Services, by indicating the reasons of circumstances
and their expected duration. The presence of these circumstances does not release the Service
Provider form his/hers/its obligation to perform the obligations on the terms indicated in the Contract.

10.6. The Service Provider in all cases is liable for the losses or damage, which was done by the
persons invoked by him/her/it during the provision of Services, irrespective of the fact, whether these
losses or damage is made to the Customer, his/hers/its employees or other third persons, or their
property.

10.7. If the Service Provider does not perform the contractual condition or obligation, which
he/she/it shall perform, refuses or does not adhere to any instruction, which the Customer has the



right to make and to which the Service Provider shall adhere to in accordance to contractual
conditions, then the Customer may in writing inform the Service Provider about the non-performance
of this order and demand that the Service Provider rectify the infringements indicated in the
announcement. If the Service Provider does not perform this instruction within the reasonable period
determined by the Customer, the Customer acquires the right to terminate the Contract unilaterally
based on the procedure in Chapter 16 of the General Conditions of the Contract. The termination of
the Contract does not release the contractual Parties from the payment of penalties, which were
calculated until the termination of the Contract.

10.8. If the Service Provider does not properly perform his/hers/its contractual obligations, the
Customer has the right, without limiting other remedies envisaged in the Contract and the statutes
of law, for non-performance of obligations to apply a unilateral set-off from all of the contractual sums
payable to the Service Provider (by informing the Service Provider in writing about this) and if these
sums are not enough, the set-off can be made from obligation performance guarantees, which were
submitted by the Service Provider (by informing the Service Provider in writing about this), in order
to reimburse the penalties indicated in the Contract and all of the incurred losses. This provision is
valid irrespective of the termination of the Contract and validity of other sanctions.

10.9. If the Service Provider fails to comply with the applicable legal acts’ requirements while
fulfilling his/hers/its Contractual obligations and as a result the supervising authorities impose fines
or other sanctions on the Customer, as well as in the case of due to any circumstances related to
the Service Provider or its Services, the Customer becomes subject to any trade, economic or
financial sanctions, embargoes or other restrictive measures which are established, applied or
administered by the United Nations Security Council, the European Union or its agencies, the
government of the United States of America, including the US Treasury Department's Office of
Foreign Assets Control (OFAC), and / or institutions subjected to these authorities (hereinafter -
Sanctions), the Service Provider undertakes to protect the Customer and third parties from any
negative consequences, be accountable to the Customer and third parties for any negative
consequences which the Sanctions imposed on the Customer or third parties may cause and
compensate to the Customer or third parties all direct and indirect losses, damages or additional
costs incurred (including, but not limited to, loss of business reputation, business restrictions, loss of
business transactions or customers, or any other negative consequences related to the Customer
or his/hers/its employees’ restrictions). The Service Provider must immediately, but not later than
within 1 (one) business day, inform the Customer in writing that the Sanctions have been applied to
the Customer or that he is aware of any initiated or about to be initiated proceedings regarding the
application of Sanctions. If the Service Provider violates this requirement to inform the Customer in
writing about the circumstances specified in this clause of the Contract the Service Provider shall
pay 10 (ten)% of the Contract price / maximum Contract price fine (depending on the price range
agreed on in the Contract) if the Customer's request it.

11. SUPERIOR FORCE CIRCUMSTANCES (FORCE MAJEURE) AND STATE'S ACTION

11.1. During the term of the Agreement, a Party may be fully or partially exempted from
fulfilling of its obligations and civil liability (outcomes) if it proves that the Agreement was not been
followed in whole or in part due to force majeure.

11.2. The Parties will distinguish the circumstances of force majeure as defined in Article
6.212 of the Republics of Lithuania Civil Code ((hereinafter referred to as the CC) and the Republics
of Lithuania Government's July's 15th, 1996 resolution no. 840 "Exemptions in case of Force
Majeure". Force majeure conditions must be determined on a case-by-case basis and the Party
invoking force majeure must demonstrate that the force majeure circumstances have a direct and
immediate effect on the execution of the Agreement and prove all of the following:

11.2.1. The circumstances invoked by the Party were not at the time of the compilation of
the Agreement and could not have been reasonably foreseen,;

11.2.2. Due to the circumstances, the Agreement cannot be objectively carried out;

11.2.3. The party failing, to perform the agreement could was unable to control or prevent
these circumstances:

11.2.4. The party has not accounted for the risk of those circumstances or their
consequences.

11.3. A Party requesting full or partial relief from Agreement obligations and / or civil liability
on the basis of force majeure must notify the other Party in a written form right away, but not later
than 5 (five) calendar days from the discovery of these circumstances / impediments which are
limiting proper performance of the Agreement, by presenting or providing the following:



11.3.1. Objective and detailed evidence with written explanations of any unforeseen
circumstances / impediments, also their effects and risks for the proper performance of the Party's
contractual obligations, and that it has taken all reasonable precautions and efforts to minimize costs
or potential adverse consequences to the proper performance of the Agreement;

11.3.2. The approximate date for performance of the obligation, if the circumstances, which
make it impossible to perform the Agreement, are temporary.

11.4. In the event of force majeure exceeding 3 (three) months, either Party shall have the
right to terminate this Agreement unilaterally by giving written notice to the other Party 5 (five)
calendar days in advance.

11.5. Inthe event of all of the conditions mentioned above, but force majeure circumstances
being temporally, the Party shall be relieved of liability only for such period which seems reasonable,
taking into account the effect of these circumstance have on the performance of the Agreement.
Upon change of at least one of the above conditions, the force majeure status of the Parties shall
cease to apply and the obligations of the Parties will be automatically reinstated. In any event, a
Party, that has been wholly or partially released from its obligations under this Agreement and from
its civil liability(outcome) for the reason of not performing / improper performance of the Agreement,
must immediately notify the other Party in written form if at least one of the above conditions changes.

11.6. The Parties must be aware that circumstances where the contractual obligations
cannot be performed due to lack of goods on the market, lack of funds or violations of their obligations
by the co-contractors will not be considered as force majeure.

11.7. The parties are aware that when determining the existence of force majeure, a
certificate issued by the Chamber of Commerce and Industry, does not create any material legal
effect in itself, since the existence of force majeure is the basis for exemption of civil liability, but not
the issuance of a certificate. A certificate of force majeure is purely procedural in nature, since it is
to be viewed only as evidence in civil proceedings concerning the performance of contractual
obligations or the imposing of civil liability. To the extent that it contains a legal assessment of certain
circumstances, a certificate of force majeure shall not be regarded as prima facie evidence within
the measures of Code of Civil Procedure, Article 197, since legal assessment of facts is a prerogative
of the court and it is not bound by the legal assessment and qualifications by other individuals.

11.8. The provisions of this Agreement relating to the use of force majeure does not exclude
the right of the other Party to terminate or suspend this Agreement and / or to claim damages, losses.

11.9. |If a Party fails to notify the other Party of the occurrence of force majeure and its impact
on the performance of the Agreement within the agreed time period, it must compensate all direct
and indirect losses from not performing / improper performance of the Agreement.

Exemption or partial waiver of civil liability in full or partial respect to State's actions
regarding COVID-19 situation:

11.10. During the term of the Agreement, a Party may be fully or partially released from liability
for non-performance of the Agreement due to mandatory and unforeseeable actions (acts) of State
authorities arising due to situation with coronavirus (COVID-19) or its variants, which renders fulfilling
the obligations impossible and which the Party was unable contest (Article 6.253 (3) of Civil Codecs).
The impact of actions (acts) of State authorities on the performance of contractual obligations must
be determined on a case-by-case basis and the Party relying on this fact must demonstrate (i) that
the grounds for partial or total exclusion from contractual obligations is solely due to actions (acts)
of State authorities, which have a direct impact on the performance of the Agreement and to prove
that (ii) in each case there is a collection of all the following conditions::

11.10.1. These actions (acts) must be unforeseeable and obligatory the Party - could not have
been foreseen by the Party in advance (At the moment of compiling the Agreement);

11.10.2. The actions (acts) must be such, that would render the obligations impossible to
perform;

11.10.3. The party did not have the right to challenge the actions / acts in court or administrative
proceedings.

11.11. A Party, requesting full or partial relief from it's responsibilities for its breach of this
Agreement, due to mandatory and unforeseeable actions (acts) of a State authority, arising from
coronavirus (COVID-19) or it's variety, must notify the other Party in written form immediately, but
not later than 5 (five) calendar days from the occurrence or discovery of such circumstances that
impede proper performance of the Agreement, by submitting:

11.11.1. objective and detailed evidence with written explanations of any unforeseen
circumstances / impediments, also their effects and risks for the proper performance of the Party's



contractual obligations, and that it has taken all reasonable precautions and efforts to minimize costs
or potential adverse consequences to the proper performance of the Agreement;

11.11.2. the preliminary deadline for performance of the obligations, if the actions (acts) of the
State, which render it impossible to perform the Agreement, are temporary.

11.12. In the event that a Party is unable to perform its contractual obligations due to
mandatory and unforeseeable actions (acts) of public authorities arising from the Coronavirus
(COVID-19) situation or it's variants for more than 3 (three) months, either Party shall have the right
to terminate this Agreement unilaterally by informing other Party in a written form 5 (five) calendar
days in advance.

11.13. Inthe event of all the circumstances, but binding and unforeseeable acts (acts) of State
authorities being temporal, the Party will be relieved of liability only for such period which seems
reasonably, taking into account the effect of that circumstance on the performance of the Agreement.
If at least one of the above conditions changes, the provisions of Article 6.253 (3) of the Civil Codec
will no longer apply to the Parties of the Agreement and the obligations under the Agreement shall
be automatically reapplied to the Parties. In any event, a Party, that has been wholly or partially
exempted from its obligations under this Agreement and from its civil liability for the not performing /
improper performance of the Agreement must immediately notify the other Party in written form in
case of change in at least last one of the above conditions..

11.14. These provisions relating to the application of State actions (acts) do not deprive the
other Party of the right to terminate or suspend the Agreement and / or to claim contractual penalties,
losses.

11.15. If a Party fails to send notice in accordance with the procedures set forth in the
Agreement, or does not inform the other Party at all in, it must compensate the other Party for any
damage it has suffered as a result of the failure to notify in time or due to not informing at all.

12. CONFIDENTIALITY OBLIGATIONS

12.1. The Parties agree to hold the contractual conditions, all documents and information, which
the contracting Parties receive from one another during the Contract performance, as confidential
and without a prior written consent of the other Party to not disseminate to the third parties any
information regarding it, save for those cases, when it is required on the basis of laws of the Republic
of Lithuania. The Party liable for disseminating the information in accordance to this Agreement shall
reimburse the damages, which occurred because of it.

12.2. A public disclosure of information about the Customer is not considered the breach of this
obligation, if the Customer breaches the payment terms.

12.3. The confidentiality obligations exists even after the Contract ends.

13. THE VALIDITY OF THE CONTRACT

13.1. The validity term of the Contract is determined in the Special Conditions of the Contract.

13.2. If any contractual provision becomes or is recognized as fully or partially invalid, this does
not affect the validity of other contractual provisions.

13.3. Atfter the termination of the Contract or after the end of the Contract, the contractual
provisions of liability and settlement among the Parties are left valid, as well as all other contractual
provisions, which as it is clearly indicated, remain valid after the termination of the Contract or shall
remain valid in order to perform the Contract in full.

13.4. The guarantee obligations are valid until the full performance of them (if applied).

14. CONTRACT AMENDMENTS
14.1. The Contract may be amended on the procedure established in the statutes of law of the
Republic of Lithuania. The amendments are valid, if they are concluded in writing and signed by the
authorized representatives of the Parties.

15. EMPLOYEE SAFETY (if applied according to the nature of Services)

15.1. The Service Provider ensures that the employees of the Service Provider and other
persons employed, while fulfilling the obligations of the Contracts:

15.1.1. will comply with the requirements of legal acts on occupational health and safety, traffic
safety, fire and civil protection, environmental protection, electrical safety, so that the Services will
be provided legally and safely, ensuring smooth railway traffic, in compliance with all requirements
of the Customer's local legislation provided to the Service Provider ;

15.1.2. will be provided with collective (if necessary) and personal protective equipment (when
providing Services in the dangerous railway or road traffic area, in the crane work area - class 2 or



higher clearly visible warning vests or clearly visible warning work clothes), in the crane work area
provided with protective helmets as well — compliance to the requirements will be assessed,
equipped with first aid kits, proper compliant work equipment, occupational risks in the workplaces
will be assessed,;

15.1.3. The staff of the Service Provider and the persons employed by the Service provider will
provide Services directly or indirectly related to railway traffic, before the commencement of the
provision of the Services, will have passed an examination in accordance with the procedure
established by the traffic safety authority and received a certificate in electronic and / or paper form
of a natural person whose work is directly related to railway traffic or a certificate of a natural person
whose work is indirectly related to railway traffic in accordance with the requirements of the Law on
Railway Traffic Safety of the Republic of Lithuania,;

15.1.4.if the employees of the Service Provider and the persons employed by the Service
provider will provide the Services in the protection zone of railways and their equipment (as specified
in Chapter IIl, Section 3 of the Law on Special Land Use Conditions of the Republic of Lithuania),
prior to the commencement of the provision of the Services, the supervisors will be trained in
accordance with the Customer's "Training Program for Safe Operation of Non-Railway Undertakings
in Railway Protection Zones and their Facilities" and will receive P-26 certificates specified by the
Customer unless the Parties agree in writing on another equivalent training procedure, other
employees will be acquainted with the safety requirements for work in railway transport, their
knowledge will be checked in accordance with the procedure established by the employer;

15.1.5.in accordance with the procedure established by their employer, they will be trained and
instructed on how to provide the Services safely, acquaint themselves with the risk factors specified
in the Memorandum to customers, suppliers, service providers, contractors performing works and
providing services in the territory of AB Lietuvos GeleZinkeliai group companies due to occupational
health and safety requirements. The memorandum is published on the website of AB Lietuvos
Gelezinkeliai http://www.litrail.lt/saug-ir-aplinkosauga;

15.1.6. will not be intoxicated with alcohol, narcotics, toxic and / or psychotropic substances in
the customer's territory. Metrologically verified technical means (breathalyzers, etc.) may be
mandatory for the detection of intoxication or intoxication from psychoactive substances;

15.1.7. will maintain order and cleanliness in the work area, will properly store materials, work
equipment, will not leave them unattended,

15.1.8. will properly manage the generated waste, will sort it into dedicated containers and will
hand it over to waste managers in a timely manner;

15.1.9.will carry out the legal instructions of the competent representatives of the Customer
regarding the implementation of the requirements for health and safety of employees, traffic safety,
fire and civil safety, environmental protection, electrical safety;

15.1.10. will ensure that dangerous areas in the provision of services where dangerous and / or
harmful factors may operate (occur) will be enclosed by signal fences and marked with health and
safety signs or otherwise clearly marked to prevent unauthorized access.

15.2. When the Services are provided under the Contract by employees of more than one
employer, the Service Provider appoints a person to coordinate the activities of employers in the
field of health and safety or an employee safety and health coordinator to coordinate the work of the
Service Provider and other employees, creating safe and healthy working conditions for employees.
The appointment must be made in writing (by order, decree, memorandum of understanding, or other
local legal act) informing the Customer thereof and providing a copy of the relevant document.

15.3. If the Services are provided only by the Service Provider and the occupational health and
safety coordinator is not appointed, the Service Provider must appoint a person authorized by the
employer in matters of occupational health and safety responsible for occupational health safety.
The responsible person appointed by the Service Provider instructs the Service Provider's
employees on safety issues.

15.4. During the performance of the Contract, the Service Provider must organize and ensure
the safe movement of its vehicles and other moving mechanisms in the Customer's territory, vehicle
traffic is organized in accordance with the traffic rules of the respective mode of transport. The
Service Provider is responsible for the organization of safe traffic of its own and rented vehicles of
all types in the territory of the Customer.

15.5. The service provider must be familiar with the systems for reporting railway accidents,
accidents or incidents, evacuation and emergency management plans and other measures to be
taken in the event of a railway accident, accident or incident and other emergencies.

15.6. The Service Provider ensures that all tools, mechanisms, scaffolding, ladders, lifting
equipment, electrical and mechanical tools, devices and other work equipment are in order, properly



inspected, used in accordance with the rules of safe operation specified by their manufacturers and
stored in a safe place, and when providing Services in the danger zone of the railway - at a safe
distance from the railway track.

15.7. The Service Provider may not leave the Services incomplete or partially completed in
unsafe conditions that could endanger the health and safety of employees and the smooth operation
of rail transport, damage equipment or endanger human health or life.

15.8. The Service Provider must terminate the provision of the Services if a situation has arisen
that endangers the health and safety of people or the smooth operation of railway transport. The
provision of services must also be suspended when natural conditions prevent their safe provision.

15.9. The Service Provider must immediately notify the Customer (sauga@litrail.lt;
dss@litrail.lt) and the addresses indicated in the act-permit about any accident, injury or incident,
railway transport catastrophe, traffic accident, incident or damage caused to employees, assets or
other persons of the Customer or Service Provider.

15.10. If the Customer notices at any time that there are deficiencies in the quality of the
provided Services that endanger the health and safety of employees, the environment or property,
the Customer has the right to request the Service Provider to immediately suspend the provision of
the Services or part thereof. Only after eliminating the reasons, the Service Provider must apply in
writing to the Customer requesting permission to extend the provision of the Services.

15.11. For the performance of the Contract, the Service Provider does not have the right to
enter into employment or other agreements with the Customer's employees or to use the Customer's
employees for the performance of the Contract on any other grounds without a mutual written
agreement with the Customer. Violation of this clause is considered a material breach of the
Contracts, and the Customer has the right to unilaterally terminate this Contract before the term in
accordance with the Contract, but this does not release the Service Provider from obligations and
liability under the Contract.

15.12. By providing the Services in the same workplace with another employer, the Service
Provider undertakes to organize the work in such a way as to guarantee the health and safety of all
employees, regardless of the employer for which the employee works. The Service Provider, in
cooperation with other employers, undertakes to take measures to ensure that the provisions of
occupational health and safety legislation are implemented in such workplaces and that all workers
are informed of the possible dangers and risks arising from the activities of each employer.

15.13. the Service Provider in accordance with the General Regulations for the Installation of
Workplaces (approved by Order No. 85/233 of the Minister of Social Security and Labor of the
Republic of Lithuania and the Minister of Health of the Republic of Lithuania of 5 May 1998),
Regulations on the Installation of Workplaces on Construction Sites (approved by Order No. A1-22
/ D1-34 of the Minister of Social Security and Labor of the Republic of Lithuania and the Minister of
Environment of the Republic of Lithuania of 15 January 2008), Health and Safety Rules in
Construction DT 5-00 (approved by Order No. 346 of the Chief State Labor Inspector of the Republic
of Lithuania of 22 December 2000) and taking into account the peculiarities of the works on the
railway, prior to the commencement of the Services with the Customer must formalize and obtain a
deed-permit, which provides the Customer's with measures to ensure safety.

15.14. If the Service Provider does not comply with the requirements set in clauses 15.1 -
15.13:

15.14.1. the Service Provider will be notified in writing of improper performance of the Contract
if it is established that there is non compliance with health and safety provisions during the
performance of the Contract for the first time;

15.14.2. the Service Provider undertakes to pay the Customer a fine in the amount of EUR
500.00 (five hundred) for improper performance of the terms of the Contract if it is established that
there is non compliance with health and safety provisions during the performance of the Contract for
the second time;

15.14.3. the third and each subsequent time it is established that the requirements established
during the provision of Services are not complied with, the Service Provider undertakes to pay the
Customer a penalty (Bn) for improper performance of the Contract, calculated according to the
formula:

Bn=Bv x 2

where:

Bv — the fine that was imposed in the latter case.



16. TERMINATION OF THE CONTRACT

16.1. The Contract may be terminated by a written agreement of the Parties or unilaterally in the
cases envisaged in the Contract. The reasons for terminating the contract, termination date shall be
indicated in the agreement and the Parties shall agree on payment for the Services provided and
accepted prior to the termination of the Contract, as well as on the application of liability provisions.

16.2. The Customer shall have the right to unilaterally terminate the Contract without the fault of
the Service Provider by notifying the Service Provider thereof in writing 30 (thirty) calendar days in
advance in the following cases:

16.2.1. When the legal acts related to the object of the Contract, performance of the Contract or
activities performed by the Customer for which the Contract was concluded change, and the
Customer decides to terminate the Contract due to such changes;

16.2.2. When the Customer loses permits or licenses required for the performance of the activity
for which the Contract has been concluded or they are revoked;

16.2.3. The Customer decides not to carry out the activity for the performance of which the
Contract was concluded or to change the performance of the activity and the need for the Contract
disappears;

16.2.4. Upon the adoption of the decision (s) of the Customer’'s management body, due to which
the need for the Contract disappears;

16.2.5. When the financial situation of the Customer changes (worsens) or the Customer loses
funding and for this reason the Customer decides to terminate the Contract;

16.2.6. When the organizational structure of the Customer changes — its legal status, the nature
or the management structure and this may affect the proper performance of the Contract or the need
for the Contract;

16.2.7. When there is no longer a need for the purchased Services;

16.2.8. When the Customer receives an instruction/recommendation to terminate the Contract
from the institutions participating in the Procurement management;

16.2.9. In the event of other circumstances (Article 6.721 of the CC).

16.3. If the Service Provider is late to perform his/hers/its contractual obligations for more than
14 (fourteen) calendar days, the Customer, having warned the Service Provider in writing 5 (five)
calendar days prior, acquires the right to unilaterally terminate the Contract without reimbursing the
expenses or losses of the Service Provider due to the fault of the Service Provider

16.4. The Customer has the right to terminate the Contract unilaterally by having informed the
Service Provider about this within the term, which is less than 14 (fourteen) calendar days, in these
cases:

16.4.1. When the Service Provider becomes bankrupt or is liquidated, suspends his/hers/its
economic activity or based on the procedure fixed in other statutes of law an analogous situation
occurs;

16.4.2. When an organizational structure of the Service Provider changes — legal address, nature
or governing structure, and this may have an impact on proper Contract performance;

16.4.3. When the Service Provider is deemed guilty of occupational infringement by a decision
of a competent institution or court, which has the power of res judicata;

16.4.4. When it became apparent that the Service Provider should have been eliminated from
the Procurement procedure by mutatis mutandis applying Article 46 (1) of the Law on Public
Procurements of the Republic of Lithuania, which is applied together with Article 59 (1) of the Law
on Procurements, Which Are Carried-out by the Water Management, Energetics, Transportation or
Postal Services Contracting Entities of the Republic of Lithuania (hereinafter called the Law on
Utilities Sector);

16.4.5. If the Service Provider does not adhere to the terms of Contract performance;

16.4.6. When the Service Provider does not perform his/hers/its other contractual obligations and
this is a material breach of the Contract;

16.4.7. When the subject (guarantor), which has issued the Contract performance guarantee,
cannot perform his/hers/its obligations and the Service Provider, after the Customer demands this
in writing, within 10 (ten) calendar days does not on the same conditions submit a new Contract
performance guarantee;

16.4.8. When the Contract was amended by infringing Article 97 of the Law on Utilities Sector;

16.4.9. When it became apparent, that the Contract should not have been concluded with the
Service Provider, because the European Union Court of Justice in the procedure regarding Article
258 of the Treaty on European Union acknowledged that the obligations in accordance to the treaties



establishing the European Union and Directive 2014/25/EU’ | Directive 2014/24/EU%were not
performed,;

16.4.10. Due to the inaction of other nature, which hinders the performance of the Contract and
in other cases indicated in the Contract.

16.4.11. When the Service Provider and/or third parties engaged by him (sub- suppliers, quasi-
sub- suppliers, other economic entities whose capabilities the Service Provider relies on) do not
comply with the provision (s) of the Code of Conduct for Suppliers of AB Lietuvos Gelezinkeliai and/or
operating principle (s);

16.4.12. When the Service Provider unreasonably fails to pay to the Customer the accrued forfeit,
and the indebtedness of the Service Provider exceeds 20 (twenty) percent or the Contract Price
(including VAT, if applicable to the Contract);

16.4.13. due to other omissions that hinder the performance of the Contract and (or) in other
cases specified in the Contract;

16.5. The Customer shall have the right to unilaterally terminate the Contract by notifying the
Service Provider in writing within less than 14 calendar days in the following cases: other objective
and reasonable circumstances arise due to which the Service Provider will not be able to properly
perform the Contract and/or provide the Services and the Service Provider is unable to provide
reasonable proof that he will perform the Contract properly (for example, due to conflicts of interest,
restrictions on audit service providers as provided for in the of the European Parliament and of the
Council of 16 April 2014 on specific requirements regarding statutory audit of public-interest entities
and repealing Commission Decision 2005/909/EC in Article 5, and in Article 4 of the Law on Audit of
Financial Statements of the Republic of Lithuania, etc.)

16.6. The Service Provider has the right to terminate this Contract unilaterally by having informed
the Customer about this within the term, which is less than 30 (thirty) calendar days, in these cases:

16.6.1. When the Customer does not pay to the Service Provider and the debt of the Customer
exceeds the indicated and calculated value of forfeit, which is indicated in the Special Conditions of
the Contract;

16.6.2. When the Customer goes bankrupt or is liquidated, suspends his/hers/its economic
activity or based on the procedure fixed in other statutes of law an analogous situation occurs;

16.7. If the Contract is terminated due to the fault of the Service Provider, the Customer shall
acquire the right to the security of the Contract (the bank guarantee issued in favor of the
Customer/the guarantee letter by the insurance company). Losses or expenses incurred by the
Customer, as well as forfeit imposed on the Service Provider may be deducted from the amounts
payable to the Service Provider. The Service Provider shall not be reimbursed for any costs or losses
related to the termination of the Contract.

16.8. If the Contract is terminated at the Customer’s initiative without the Service Provider’s fault,
the Customer shall pay the Service Provider a share of the price in proportion to the Services
provided and other reasonable costs incurred by the Service Provider when performing the Contract
before receiving notice of termination from the Customer which were proved by relevant documents.

16.9. Termination of the Contract shall not deprive the Customer of the right to demand from the
Service Provider to indemnify for losses incurred due to non-performance of the Contract and to pay
forfeit.

16.10. When the Contract is terminated, a Party may demand the return to it of everything it has
transferred in performance of the Contract, provided that the other Party returns at the same time all
that it has received from the first Party. Where return in kind is not possible or unacceptable as a
result of a change in the subject matter of the Contract, compensation shall be based on the
monetary value of what has been received, provided that such compensation does not conflict with
the criteria of reasonableness, fairness and justice. If the performance of the Contract is continuous
and patrtial, only what has been received after the termination of the Contract may be requested.
Restitution does not affect the rights and obligations of honest third parties.

16.11. Termination of the Contract does not release the Parties from the payment of forfeit
calculated prior to the termination of the Contract.

16.12. Termination of the Contract shall release the Contracting Parties from the performance of
the Contract.

7 Directive 2014/25/EU of the European Parliament and of the Council of 26 February 2014 on procurement by entities
operating in the water, energy, transport and postal services sectors and repealing Directive 2004/17/EC Text with EEA
relevance

8 Directive 2014/24/EU of the European Parliament and of the Council of 26 February 2014 on public procurement and
repealing Directive 2004/18/EC Text with EEA relevance



16.13. Termination of the Contract shall not affect the validity of the terms and conditions of the
Contract establishing the dispute settlement procedure and other terms and conditions of the
Contract, if these terms and conditions remain valid after the termination of the Contract.

16.14. If the Service Provider without having a valid reason unilaterally terminates the Contract,
the Customer uses the Contract performance guarantee.

16.15. The Contract may be terminated in cases and procedure other than those envisaged in
this Contract and the Civil Code.

17. SUSPENSION/RENEWAL OF CONTRACT PEFORMANCE

17.1. If when providing the Services the Service Provider encounters disturbances or other
obstacles, which hinder the proper contractual provision of Services, he/she/it shall promptly, but no
later than within 1 (one) calendar day, inform the Customer about this in writing by submitting the
evidence of the existence of aforementioned circumstances. In this case, the Service Provider has the
right to request the Customer to suspend the provision of Services until the disturbances or obstacles
are eliminated. If the Customer agrees, the provision of Services may be suspended only for the
duration of the existence of aforementioned circumstances. After they are eliminated, the Service
Provider shall promptly renew the provision of Services.

17.2. The Service Provider shall promptly, but no later than within 1 (one) calendar day,
suspend the provision of Services or a part of them after having received the written
announcement from the Customer, in which the Customer requests to do so. The suspension of
the provision of Services does not mean the termination of the Contract.

17.3. If the Customer suspends the provision of Services for more than 60 (sixty) days and the
Service Provider is not at fault, and there are no circumstances for which the Service Provider is
responsible, the Service Provider may request in writing the permission to renew the provision of
Services within 30 (thirty) calendar days. If the Service Provider does not receive the permit, he/she/it
may terminate the Contract by informing the Customer about this based on the procedure
established in the Contract.

17.4. If the provision of Services is suspended for more than 90 (ninety) days, each contractual
Party may unilaterally terminate the Contract by informing one another about this based on the
procedure established in the Contract.

17.5. The suspension of Contract performance does not provide the right for the Service Provider
to demand the extension of the term of Service provision.

17.6. The Service Provider has the right to the extension of Service provision, but only in the
event, if the Service Provider could not foresee these circumstances. The circumstances on which
the necessity to extend the Service provision term is based, shall not rely on the Service Provider.
In every case, the Service Provider shall promptly, but no later than within 1 (one) calendar day,
inform about this the Customer by submitting the evidence of the existence of these circumstances.
The Customer evaluates the aforementioned circumstances. If the Customer agrees, the Service
provision may be extended only for the duration of the existence of aforementioned circumstances.

18. DISPUTE SETTLEMENT PROCEDURE

18.1. The laws and other normative statutes of law of the Republic of Lithuania are applied to
this Contract and to all of the rights and obligations stemming from it. The Contract is concluded and
shall be interpreted in accordance to the laws of the Republic of Lithuania.

18.2. Any disagreements or disputes arising between the Parties because of this Contract are
solved by mutual agreement/negotiations. If the Parties can’t reach an agreement, any disputes,
guarrels or demands stemming from this Contract or related to it, or related to the infringement,
termination or validity of it and which have not been solved by negotiations, are heard in the courts
of the Republic of Lithuania based on the procedure established in the laws of the Republic of
Lithuania.

19. COMMUNICATION

19.1. The contracting Parties communicate in Lithuanian language (if the contracting Party is a
foreign subject — in Russian or English languages). All of the announcements, consents and other
communication, which the Party may submit in accordance to this Contract, will be deemed valid
and properly submitted, if they are personally handed over to the other Party and a confirmation
regarding receipt is received or sent by registered mail, fax or E-Mail (by confirming the receipt) at
the addresses indicated in the Contract or fax numbers, other address or fax numbers, which were
indicated by the Party when handing over the announcement.



19.2. If the address and/or other data of a Party changes, such Party shall notify the other Party
in writing not later than within 3 (three) calendar days from the moment of their change. The Service
Provider shall inform the Customer about the change of the bank and (or) current account details by
a notice signed by the Head of the Service Provider or another authorized representative not later
than within 1 (one) calendar day from the moment of their change. If a Party fails to comply with
these requirements, it shall not be entitled to a claim or reciprocation if the other Party’s actions
based on the latest information available to it contravene the terms of the Contract or it has not
received any notice sent based on that information.

20. FINAL PROVISIONS

20.1. Neither Party, in accordance to this Contract, has the right to transfer all or a part of the
rights and obligations to any third party without having a prior written consent of the other Party,
except for the assignment of a monetary claim under a factoring Contract with a third party (financier).
The Parties agree that the transfer of a monetary claim arising from the Contract to a third party
(financier) shall not change the other rights and obligations of the Parties established in the Contract
and legal acts

20.2. When performing the Contract, this kind of invoking and/or changing procedure of the
economic entities, specialists and/or sub-providers, which capabilities the Service Provider invoked
when he/shelit participated in the Procurement in order to meet the qualification requirements, is
applied:

20.2.1. The Service Provider when performing the Contract cannot change the economic entity,
which capabilities he/she/it invoked in order to meet the qualification requirements, (hereinafter
called Economic Subject) and/or a specialist indicated in the proposal of the Service Provider without
having the Customer’s consent. The changed Economic Subject and/or specialist shall have a
qualification, which is not lower than the qualification indicated in the Service Provider’'s proposal.
The Economic Subject and/or specialist of the Service Provider may be changed only in these cases:

20.2.1.1. When the Economic Entity of the Service Provider goes bankrupt or an analogous
situation occurs;

20.2.1.2. When the Economic Entity and/or specialist of the Service Provider for objective
reasons (for example, when the Economic Entity and/or specialist refuses to participate in the
performance of the Contract, when they become ill, injured, when legal relations with the Service
Provider are terminated etc.) can’t participate in the performance of the Contract.

20.2.2. The Service Provider in order to change the Economic Entity and/or specialist shall inform
the Customer in writing no later than 3 (three) calendar days before and acquire a written consent of
the Customer. If the Customer consents with the change of the Economic Entity and/or specialist,
the Customer concludes in writing with the Service Provider an agreement regarding the change of
the Economic Entity and/or specialist, which the Parties sign. This agreement is an inseparable part
of the Contract;

20.2.3. The Service Provider wanting to invoke the sub- providers, which are not Economic
Entities, no later than the moment of Contract performance shall inform to the Customer the names,
contact data and the representatives of the known at that time sub- providers. Furthermore, the
Service Provider shall inform about the changes of the aforementioned information during the
performance of the Contract and about new sub- providers, which the Service Provider intends to
invoke later. The sub- providers cannot participate in the performance of the Contract, if they do not
inform the Customer about this beforehand. The sub-providers may be invoked for those parts of the
Contract, for which the Service Provider in his/hers/its proposal intended to invoke the sub-providers,
save for those cases when the Service Provider substantiates that it is necessary to invoke the sub-
provider for an unintended part of the Contract in order to ensure a proper performance of it;

20.2.4. The Customer will not check the qualification of sub-providers, which are not Economic
Entities;

20.2.5. If the sub-providers wish so, the Customer will settle with them directly. The Customer
will inform the sub-provider about this possibility with a separate notice within 3 (three) calendar days
from the day of receipt of information from the Service Provider about the invoked sub-provider. In
order to use the direct settlement possibility, the sub-provider shall no later than within 2 (two)
calendar days in writing inform the Customer. In this case, a tripartite agreement will be concluded
with the Customer, Service Provider and sub-provider, in which the order of direct settlement with
the sub-provider is indicated, including the right of the Service Provider to lodge objections against
unsubstantiated payments. The signing of tripartite agreement regarding the direct settlement with
the sub-provider does not amend the liability of the Service Provider regarding the performance of
the Contract.



20.3. The Service Provider hereby confirms that he does not object to the Customer’s
reorganization, separation, restructuring or transfer of business or its part on other legal basis
(including but not limited to the contribution of assets, the Company, the performed activity
(business) or its part to the authorized capital of third parties, etc.) and, if performed:

20.3.1. Shall not request any additional obligations performance guarantee. Such cases shall not
require any additional consent or permission from the Service Provider. If any imperative legal
requirements require such consents or permits, the Service Provider undertakes to issue them
without delay, but no later than by the deadline specified in the Customer’s request.

20.3.2. In cases when it is provided that the Services specified in this Contract are necessary
both for the Customer and/or the economic entity that has acquired the Customer’s rights and
obligations or a part thereof under the Contract, the Service Provider shall perform the obligations
under this Contract according to the need both in relation to the Customer and the entity that has
acquired the rights and obligations under the Contract or part of it;

20.3.3. If the subject matter of the Contract is divided (or merged with the subject matter of
another similar contract concluded on the basis of the same procurement), the Contract Price, the
quantity/volume of the subject matter of the Contract, the amount of the Contract performance
security (if required) and other terms of the Contract shall be divided (or combined) under the terms
of the reorganization, separation, restructuring or transfer of the company (if applicable) or in
proportion to the share of the commitments entered into by the new Parties to the Contract.

20.3.4. The successor of the Customer’s rights and obligations shall take over and continue to
perform the obligations provided for in the Contract without changing the essential terms of the
Contract, in accordance with the law regulating (public) procurement applicable to the status of the
Customer and/or the economic entity which has taken over the rights and obligations of the Customer
and/or under this Contract or part thereof;

20.3.5. The Parties hereby agree and confirm that in the event of a replacement of the Customer
under the terms and procedures provided for in the Contract, a written notice from the economic
entity which takes over the rights and obligations of the Customer and/or part thereof on the
appropriate assignment of the Customer's rights and obligations shall be considered to be proper
and sufficient notification equal to the agreement of the Parties on the change of the Contract and
no separate amendment to the Contract shall be concluded for this

20.4. The Parties undertake to ensure that all personal data is processed in accordance with
the following regulations, European Parliament regulation of April 27, 2016 and European Council
regulation (EU) 2016/679 on the protection of individuals with regard to the processing of personal
data and on the free movement of such data and the repealing Directive 95/46 /EC (General Data
Protection Regulation, further referred to as BDAR) and other data processing and protection
legislations. Each Party has the obligation to inform its employees and other data subjects related to
Party of the processing of their personal data by the other Party in accordance with the requirements
of the BDAR and, upon request of the other Party, provide evidence of doing so thereof. A Party that
fails to perform or improperly performs the obligations assumed in this Clause shall compensate the
other Party for the losses incurred as a result thereof, including, but not limited to, fines imposed by
public authorities and / or other monetary sanctions.

20.5. If the other Party processes personal data on behalf of the Customer as a data controller
while fulfilling Contractual obligations a data processing agreement must be concluded immediately
after signing this Contract and the text of that agreement shall be published on AB Lietuvos
Gelezinkeliai website®, or if the need to process personal data becomes apparent only after signing
the Contract the Data Processing Agreement must be signed by the Parties without delay, but not
later than before the start of the processing of personal data. The Data Processing Agreement may
not change the terms of this Contract and / or shift the economic balance in favor of the Service
Provider.

20.6. If while fulfilling Contractual obligations the Customer transfers personal data to the other
Party who is the independent data controller a Data Transfer Agreement will be signed immediately
after signing this Contract and the text of the data Transfer Agreement will be published on AB
Lietuvos Gelezinkeliai websitel, or if the need to transfer personal data becomes apparent only
after signing this Contract the Parties must sign a Data Transfer Agreement without delay, but not
later than before the start of transfer of personal data. The Data Transfer Agreement may not change
the terms of this Contract and / or shift the economic balance in favor of the Service Provider.

° https://www litrail.lt/documents/10279/12257986/LTG_data_processing+agreement_EN.docx/b30d1047-4a9b-430a-ac75-
6b5cdc424645

10 https://www.litrail.It/documents/10279/12257986/Data+transfer+agreement+%28L TG+and+data+controller%29 EN.docx/8f95802b-
06bb-4516-b591-c759c831a6a8



20.7. When signing and fulfilling Contractual obligations, the Customer shall process the personal
data of the employees of the other Party for the purposes of signing and fulfilling the Contract,
fulfilling the Customer's obligations under applicable legal acts and other purposes in accordance
with legal requirements.

20.8. The invalidity of any provisions or contradiction with the law or other normative legal acts
of the Republic of Lithuania in this Contract shall not release the Parties from the performance of the
assumed obligations. In this case, such a provision must be replaced by one that complies with the
legal requirements as close as possible to the purpose of the Contract and its other provisions

20.9. The statutes of law of the Republic of Lithuania regulate all other issues, which were not
discussed in the Contract.

20.10. The Parties have read and understood the Contract and the signatures of authorized
persons of the Parties confirmed the authenticity of it.

20.11 This Contract consists of the Special Terms and Conditions, their annexes and the General
Terms and Conditions. The documents which the Contract consist of complement one another. If
the provisions of the Special Terms and Conditions of the Contract and / or their annexes do not
comply with the provisions of the General Conditions of the Contract, the provisions of the Special
Terms and Conditions of the Contract and their annexes shall prevail. In case of discrepancies
between the Special Terms and Conditions of the Contract and their annexes priority shall be given
to the text of the Special Terms and Conditions of the Contract signed by the Parties, then to the
annexes to the Special Terms and Conditions of the Contract, then to the procurement documents,
then to the tender bid submitted by the Service Provider and other additional documents provided
by him. If the provisions of the additional documents submitted by the Service Provider contradict
the mandatory (public) procurement regulations such provisions shall be considered invalid.






