Annex No 4 to Special Procurement Conditions

Conditions for Recalculation of the Rates

Rates will be recalculated on the following conditions during the term of the Contract:

1. The first recalculation will take place no earlier than on expiry of 6 (six) months after the effective date of
the Contract.

2. During the term of the Contract, the Rates will be recalculated and changed not more often than once 6
(six) months.

3. The recalculation will be made on a periodic basis as agreed, on expiry of at least 6 (six) months after the
effective date of the Contract or at least 6 (six) months after the last recalculation date, in the following
circumstances:

3.1. if, according to Statistics Lithuania State Data Agency, the annual inflation in the Republic of Lithuania
(based on consumer price index (CPI)) reaches 10 or a higher percentage value, or the annual deflation falls
to -10 or a lower percentage value (data source http://www.stat.gov.It);

3.2. the Party that has chosen to make a recalculation of Rates must give the other Party a written notice of
its intent to recalculate Rates.

4. The Rates will be recalculated according to the formula presented below:

C,, =S8, x(1+( - X)/100)
C,n — Rates recalculated for the Service/Services;

S, — Rates stipulated in the Contract for the Service/Services;

| — the percentage value of the annual inflation/deflation (in the case of deflation, the value is entered
with a ‘minus’ sign) (based on consumer price index (CPl)). The last value of the annual
inflation/deflation in the Republic of Lithuania published in the last month preceding the month in
which the request for recalculating the Rates was made is used for the recalculation (in any case, no
earlier than 7 (seven) month/months after the effective date of the Contract or after the last
recalculation of the Rates due to inflation/deflation), e. g, if the request is made in December, the
inflation/deflation value published in November will be used in the recalculation;

X —in case of deflation (-10), in case of inflation 10.

5. The recalculated Rates will enter into effect on the date of signature of the agreement on the amendment
to the Contract by both Parties unless the agreement states otherwise.

6. The Services ordered prior to the effective date of the agreement on recalculation of the Rates will be paid
for by the Client at the current Rates, and the Services ordered after the said date shall be paid at the Rates
upon recalculation.
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Specialiyjy pirkimo sglygy Priedas Nr. 4
Jkainiy perskai€iavimo salygos

Jkainiai Sutarties galiojimo laikotarpiu bus perskaiciuojami(a) tokiomis sglygomis:

1. Pirmas perskai€iavimas vykdomas ne anksc¢iau kaip po 6 ($eSiy) ménesiy nuo Sutarties jsigaliojimo.

2. )kainiai Sutarties galiojimo laikotarpiu galés bdti perskaiciuojami ir kei€iami ne dazniau kaip vieng kartg
kas 6 (3e8is) ménesius.

3. PerskaiCiavimas atliekamas nustatytu periodiSkumu, praéjus ne maziau kaip 6 (SeSiems) ménesiyams
nuo Sutarties jsigaliojimo arba pragjus ne maziau kaip 6 (SeSiems) ménesiams nuo paskutinio
perskaiciavimo dienos, esant toliau nustatytoms aplinkybéms:

3.1. jeigu pagal Lietuvos Respublikos Valstybés duomeny agentiros duomenis Lietuvos Respublikos Metiné
infliacija (pagal vartotojy kainy indeksg (VKI)) pasiekia 10 ar daugiau procenty arba Metiné defliacija
pasiekia -10 ar maziau procenty ribg (duomeny $altinis - http://www.stat.gov.lt);

3.2. |kainiy perskaiciavima inicijuojanti Salis turi informuoti kitg Salj rastu apie pageidavimg perskaiciuoti
|kainius.

4. |kainiai perskai€iuojami pagal zemiau pateiktg formule:

Cpn =S, x(1+{ —-X)/100)
C,n — perskaiciuota (s) Paslaugai (oms) taikomas jkainis;

S, — Sutartyje numatyta (s) Paslaugai (oms) taikomas jkainis;

| — Metinés infliacijos arba defliacijos (defliacijos atveju procentas jraS8omas su minuso zenklu) (pagal
vartotojy kainy indeksg (VKI)) dydis procentais. Perskaic¢iavimui taikomas paskutinj prie§ prasymo
perskaiCiuoti |kainius pateikimo ménesj paskelbtas Lietuvos Respublikos Metinés infliacijos /
defliacijos rodiklis (bet kuriuo atveju ne ankstesnis nei 7 (septinto) ménesio nuo Sutarties jsigaliojimo
arba nuo paskutinio ]kainiy perskai¢iavimo dél infliacijos / defliacijos rodiklis), pvz. jei prasymas
pateikiamas gruodZio mén., perskai€iavimui taikomas lapkri¢io meén. skelbtas infliacijos / defliacijos
rodiklis;

X - defliacijos atveju (-10), infliacijos atveju 10.

5. Perskaigiuoti Jkainiai jsigalioja nuo abiejy Saliy susitarimo dél Sutarties pakeitimo pasirasymo dienos, jei
paciame susitarime nenumatyta kitaip.

6. Uz Paslaugas, uzsakytas iki susitarimo dél ]kainiy perskai€iavimo jsigaliojimo dienos, Klientas apmoka
taikant iki tol galiojusius |kainius, o uz Paslaugas, uzsakytas po susitarimo jsigaliojimo dienos, Paslaugy
teikéjui bus apmokama taikant apskaiciuotus Jkainius po perskaiciavimo.
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TECHNINE SPECIFIKACIJA

1. SAVOKOS IR SUTRUMPINIMAI

1.1. Client/Power plant — UAB Kauno Kogeneraciné Jégainé.

1.2. Service Provider — an economic entity - a natural person, a private legal entity, a public legal entity,
other organizations and their subdivisions or a group of such persons with whom the Client signs the
Contract.

1.3. Contract — a Contract concluded between the Client and the Service Provider regarding the
Procurement Object.

1.4. System — Power plant fuel accounting and management information system ONCE.

1.5. Services — System Development and Support services.

1.6. Support services — Identification and solution of system work problems / failures, system consulting
services.

1.7. Development services — System improvement services purchased on demand and paid for hours
spent at an hourly rate.

1.8. A critical system problem / failure — the inability of a system or component to perform a required
function to its specification.

2, PROCUREMENT OBJECT

2.1. Information system ONCE support and development services.

3. SCOPE OF THE PROCUREMENT OBJECT

3.1. The scope of System Development services is no more than 200 hours. The Client purchases the
System Development Services as required and does not undertake to redeem all or any part of the specified
maximum amount of the Services.

3.2. System Support Services are purchased for 1 (one) year.

4, PLACE OF PERFORMANCE OF OBLIGATIONS

4.1. Services are provided remotely. The Client undertakes to provide the Service Provider with the
possibility of remote connection to the System (production environment).

5. REQUIREMENTS FOR THE OBJECT OF THE PROCUREMENT
5.1. Description of the current situation

5.1.1. The Client is currently using the fuel weighing, metering and unloading gate control system ONCE.
During the system installation and maintenance, the software version 1.69 was adapted to the individual
needs of the Client, creating unique Client products: power plant fuel weighing, accounting, barrier
management and unloading gate control modules. The installed system is used in the daily activities of the
Client - in the activities of the commercial department, fuel supply planning. In order to ensure reliable
management and accounting of raw material supply in the Company, smooth provision of system Support
services is required.

5.2. Description of the procurement object

5.2.1. System Support Services must meet the following requirements:

5.2.1.1. When providing Support Services, the Service Provider must ensure the uninterrupted operation of
the System.

5.2.1.2. All actions of the Service Provider in providing the System Support Services must be performed in
accordance with the procedure agreed with the Client after signing the Contract.

5.2.2. System Support services includes:

5.2.2.1. identification and resolution of technical problems / failures of the System caused by errors in the
System;

5.2.2.2. data processing works required to eliminate the problem / fault after a detailed analysis of the
problem or when the need for work was caused by errors of the System users.

5.2.2.3. advice and assistance in troubleshooting faults caused by system malfunctions.

5.2.2.4. advising on all issues related to the use, development and operation of the System.

5.2.2.5. providing assistance in restoring the operation of the System in operation, for example, in the event
of failures of the database or its individual components

5.2.3. System Support services does not include:

5.2.3.1. Devices in the System, because they are owned by the Client.
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5.2.3.2. System failures which are caused by the devices that are owned by the Client.

5.2.3.3. Software failures which are caused by the client, the third parties (for example truck drivers, network
provider) or network disruption.

5.2.4. Development services will be purchased according to the Client's need, i. e. according to the orders or

notices or inquiries submitted to the Client's Service Provider in accordance with the procedure provided for

in this document. In each individual case, before starting the works, the Service Provider will have to present

(detail) and agree with the Client a description of the implementation of the planned additional improvement /

development works, time costs, justification of time costs, and implementation deadline.

5.2.5. The Client submits orders or inquiries regarding the provision of Support and Development Services

in accordance with the procedure and conditions set forth in this Technical specification.

5.2.6. The Client may submit orders, notifications or inquiries to the Service Provider for the entire term of

the Contract. The number of orders, messages or inquiries is not limited.

5.2.7. Requirements for the warranty provided by the Software Development Services:

5.2.7.1. The Service Provider provides a guarantee of at least 12 (twelve) months for the provided System

Development services specified in clause 5.2.4 of this Technical Specification. The warranty period is

calculated from the date of signing the deed of transfer and acceptance of the provided Development

services.

5.3. Procedures and time limits for the performance of contractual obligations

5.3.1. The period of provision of Support services is 12 (twelve) months.

5.3.2. Terms and Procedure for Providing System Support Services:

5.3.2.1. System Support services are provided on an ongoing basis. Specific tasks related to the System
Support services are provided according to the Client's notifications about the System's working problems /
failures.

5.3.3. The System Development services are provided in accordance with the Client's software improvement
/ development needs or in the event of changes in the legal acts of the Republic of Lithuania that affect the
functionality implemented in the System. In this case, the development of the System is performed by
adapting the System to the compliance with legal acts.

5.3.4. Notices on the need for Support or Development Services shall be submitted by the Client's authorized
representatives to the Service Provider in writing (by e-mail, fax or other written form offered by the Service
Provider).

5.3.5. Response time to System problems / failures:

5.3.5.1. For A critical system problem / failure - 4 (four) Client's working hours from the receipt of the notice
from the Client.

5.3.5.2. For a non-critical system problem / failure - 8 (eight) Client's working hours from the receipt of the
notice from the Client. Reaction time to System problems / failures is understood as the time period from the
receipt of the message to the beginning of its solution.

5.3.5.3. A Critical system problem / failure must be completely eliminated within 12 (twelve) Client's working
hours from the receipt of the notification from the Client.

5.3.5.4. A Non-Critical system problem / failure must be completely rectified within 24 (twenty four) Client
Business Hours from the end of the response time.

5.3.5.5. The problem / fault of the System shall be considered eliminated when the Client confirms in writing
(by e-mail, fax or other written form) that there is no problem / fault of the System.

5.3.6. The terms and scope of the System Development Services are agreed in advance in writing between
the Client and the Service Provider and confirmed in the order. The order is signed by both Parties. Volumes
(number of working hours) that have not been agreed (i.e. which were not specified in the order) are not paid
by the Client.

5.3.6. The Service Provider shall perform the testing of the results of the provided Development Services,
which shall be performed in the testing environment, submit a report in accordance with the form agreed with
the Client, which shall specify:

5.3.6.1. object to be tested (according to requirements);

5.3.6.2. actions performed and test data provided;

5.3.6.3. expected result;

5.3.6.4. received result;

5.3.6.5. conclusions and recommendations.

5.3.7. Together with the Development Services Service Transfer-Acceptance Act, the Service Provider must
submit:

5.3.7.1. installation / configuration instructions (can be provided in Lithuanian or English);

5.3.7.2. test results in a harmonized document form ((may be provided in Lithuanian or English);

5.3.7.3. a user manual corresponding to the functionality (can be provided in Lithuanian or English).

5.3.8. All changes / updates to the System in the production environment must be installed only after testing
and with the written permission of the Client.
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5.3.9. The newly uploaded functionality to the production environment of the System must not interfere with
other work functions in the System. If the newly uploaded functionality disrupts the operation of the functions
in the System, it is considered that the uploaded functionality has been performed poorly and the Client does
not pay for the development hours and acquires the right to demand direct service losses from the Service
Provider. The monthly payment for the disruption of work functions may be reduced by no more than 20%.
5.3.10. The Service Provider's System Development services must be compatible with already implemented
solutions and meet the System's functional, integrational and technical architectural requirements in order to
preserve the System's integrity.

5.3.11. services are provided on working days from 8:00 to 16:00 (time zone UTC+2). Services are not
provided on Finnish public holidays.

5.3.12. The System Development Services provided by the Service Provider in a timely manner and in
accordance with the Client's orders during the calendar month shall be transferred to the Client by signing
the deed of transfer-acceptance of the provided development services. The deed of transfer and acceptance
of the provided System Development Services shall be issued once a month and submitted to the Client not
later than by the last business day of the month during which the System Development Services were
provided. The act of transfer-acceptance of system development services is issued by the Service Provider.
The Client may refuse to accept the System Development Services Transfer-Acceptance Deed within 10
(ten) business days, indicating the reasons for such refusal in writing. If the Client does not submit comments
to the System Development Services within 10 (ten) business days, the transfer-acceptance act shall be
deemed accepted. In this case, the Service Provider shall issue and submit to the Client an invoice, which
the Client shall pay no later than within 30 (thirty) calendar days from the date of its receipt. Together with
the transfer-acceptance act, the Service Provider must submit a report on the Development services
provided during the month.

5.3.13. The Service Provider undertakes to eliminate the Defects in the Services identified during the term of
the System Development Services Guarantee within 2 (two) business days from the date of receiving the
Client's notice of defects, except in cases when the Defects in the Services are due to the Client's fault.
5.3.14. System Support services are paid for once a month, no later than by the 20th day of the current
month.

5.3.15. Payment for the System Development Services shall be made no later than within 30 (thirty)
calendar days from the date of receipt of the invoice.
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TECHNINE SPECIFIKACIJA

1. SAVOKOS IR SUTRUMPINIMAI

1.1. Klientas/Jégainé — UAB Kauno kogeneraciné jégainé.

1.2. Paslaugy teikéjas — Gkio subjektas — fizinis asmuo, privatusis juridinis asmuo, vieSasis juridinis
asmuo, kitos organizacijos ir jy padaliniai ar tokiy asmeny grupé, su kuriuo Klientas sudaro Sutart;.

1.3. Sutartis — sutartis, sudaroma tarp Paslaugy teikéjo ir Kliento dél Pirkimo objekto.

1.4. Sistema — Jégainés kuro apskaitos ir valdymo informaciné sistema ONCE.

1.5. Paslaugos — Sistemos Palaikymo ir Vystymo paslaugos.

1.6. Palaikymo paslaugos — Sistemos darbo problemy / gedimy nustatymas ir jy sprendimas, Sistemos
konsultavimo, paslaugos.

1.7. Vystymo paslaugos — Sistemos tobulinimo paslaugos, perkamos pagal poreikj ir apmokamos uz
sugaistas valandas, pagal valandinj jkain;.

1.8. Sistemos kritinis gedimas/problema - tai Sistemos ar komponento nesugebéjimas atlikti reikiamos
funkcijos pagal jos specifikacija.

2, PIRKIMO OBJEKTAS
2.1. Informacinés sistemos ONCE palaikymo ir vystymo paslaugos.

3. PIRKIMO OBJEKTO APIMTYS

3.1. Sistemos Vystymo paslaugy preliminari apimtis — 200 valandy. Klientas Sistemos Vystymo paslaugas
perka pagal poreikj ir nejsipareigoja iSpirkti viso nurodyto preliminaraus Paslaugy kiekio ar bet kokios jo
dalies.

3.2. Perkamos Sistemos Palaikymo paslaugos 1 (vieniems) metams.

4. |SIPAREIGOJIMY VYKDYMO VIETA
4.1. Paslaugos teikiamos nuotoliniu bddu. Klientas jsipareigoja suteikti Paslaugy teikéjui nuotolinio
prisijungimo prie Sistemos (gamybinés aplinkos) galimybe.

5. REIKALAVIMAI PIRKIMO OBJEKTUI

5.1. Esamos situacijos aprasymas

5.1.1. Siuo metu Klientas naudoja kuro sverimo, apskaitos ir igkrovimo varty valdymo sistemg ONCE.
Sistemos diegimo bei jos palaikymo metu programinés jrangos versija 1.69 yra pritaikyta individualiems
Kliento poreikiams, sukuriant unikalius Kliento produktus: jégainés kuro svérimo, apskaitos, uztvary valdymo
ir iSkrovimo varty valdymo modulius. |diegta sistema yra naudojama kasdieningje Kliento veikloje -
komercijos padalinio, kuro tiekimo planavimo veikloje. Siekiant uztikrinti patikimg valdymg ir zaliavy tiekimo
apskaitg Bendrovéje, reikalingas sklandus sistemos Palaikymo paslaugy uztikrinimas.

5.2. Pirkimo objekto aprasymas

5.2.1. Sistemos Palaikymo paslaugos turi tenkinti zemiau pateiktus reikalavimus:

5.2.1.1. Teikiant Palaikymo paslaugas, Paslaugy teikéjas privalo uztikrinti nepertraukiama Sistemos darba.
5.2.1.2. Visi Paslaugy teikéjo veiksmai, teikiant Sistemos Palaikymo paslaugas, turi biti atliekami pagal su
Klientu po Sutarties pasiraSymo suderintg tvarka.

5.2.2. Sistemos Palaikymo paslaugos apima:

5.2.2.1.techniniy Sistemos darbo problemy / gedimy, kylanéiy del Sistemos klaidy, nustatymas ir
sprendimas;

5.2.2.2. duomeny tvarkymo darbai, reikalingi problemos/gedimo pasalinimui atlikus iSsamig problemos
analize arba kai darby poreikis buvo sglygotas Sistemos vartotojy klaidy.

5.2.2.3. konsultacijos ir pagalba Salinant Sistemos veikimo klaidy nulemtus gedimus.

5.2.2.4. konsultacijy teikimg visais su Sistemos panaudojimu, vystymu, ir jos veikimu susijusiais klausimais.
5.2.2.5. pagalbos teikimg atkuriant eksploatuojamos Sistemos darbinguma, pavyzdziui, jvykus duomeny
bazés ar atskiry jos komponenty darby gedimams.

5.2.3. Sistemos Palaikymo paslaugos neapima:

5.2.3.1. prietaisy Sistemoje, nes jie priklauso Klientui;

5.2.3.2. Sistemos gedimy, atsiradusiy dél prietaisy, kurie priklauso Klientui;

5.2.3.3. Programinés jrangos gedimai, kurie buvo sukelti Kliento, tre€iyjy 3aliy (pvz. sunkvezimiy vairuotojai,
tinklo tiekéjas) arba tinklo sutrikimy.
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5.2.4. Vystymo paslaugos bus perkamos pagal Kliento poreikj, t. y. pagal Kliento Paslaugy teikéjui Siame
dokumente numatyta tvarka pateiktus uzsakymus ar praneSimus, ar paklausimus. Kiekvienu atskiru atveju
prie§ pradedant darbus, Paslaugy teikéjas turés pristatyti (detalizuoti) ir su Klientu suderinti planuojamy
atlikti papildomy tobulinimo/vystymo darby realizavimo aprasyma, laiko sgnaudas, pateikiant laiko sgnaudy
pagrindima, bei jgyvendinimo terming.

5.2.5. Klientas uZsakymus ar paklausimus dél Palaikymo ir Vystymo paslaugy teikimo pateikia Sios
Techninés specifikacijos nustatyta tvarka ir sglygomis.

5.2.6. Uzsakymus, praneSimus ar paklausimus Klientas Paslaugy teikéjui gali pateikti visg sutarties
galiojimo laikotarpj. Uzsakymy, prane8imy ar paklausimy skai€ius neribojamas.

5.2.7. Reikalavimai programinés jrangos Vystymo paslaugy suteikiamai garantijai:

5.2.7.1. Paslaugy teikéjas Sios Techninés specifikacijos 5.2.4 punkte nurodytoms suteiktoms Sistemos
Vystymo paslaugoms suteikia ne trumpesne kaip 12 (dvylikos) ménesiy garantijg. Garantijos terminas
skai€iuojamas nuo suteikty Vystymo paslaugy perdavimo-priémimo akto pasiraSymo dienos.

5.3. Sutartiniy jsipareigojimy vykdymo tvarka ir terminai

5.3.1. Palaikymo paslaugy teikimo laikotarpis — 12 (dvylika) ménesiy.

5.3.2. Sistemos Palaikymo paslaugy teikimo salygos ir tvarka:

5.3.2.1. Sistemos Palaikymo paslaugos yra teikiamos nepertraukiamai. Su Sistemos Palaikymo paslaugomis
susijusios konkre€ios uzduotys yra teikiamos pagal Kliento praneSimus apie Sistemos darbo
problemas/gedimus.

5.3.3. Sistemos Vystymo paslaugos yra teikiamos pagal Kliento programinés jrangos tobulinimo/vystymo
poreikj arba pasikeitus Lietuvos Respublikos teisés aktams, turintiems jtakos Sistemoje realizuotam
funkcionalumui. Tokiu atveju atliekamas Sistemos vystymas pritaikant Sistemg teisés akty atitikiai.

5.3.4. PraneSimus apie Palaikymo ar Vystymo paslaugy poreikj Kliento jgalioti atstovai pateikia Paslaugy
teikéjui rastu (el. pastu, faksu ar kita radytine Paslaugy teikéjo pasidlyta forma).

5.3.5. Reakcijos laikas j Sistemos darbo problemas/gedimus:

5.3.5.1.] Sistemos kritines problemas/gedimus - 4 (keturios) Kliento darbo valandos nuo pranes$imo i$§
Kliento gavimo.

5.3.5.2.] nekritines Sistemos problemas/gedimus - 8 (astuonios) Kliento darbo valandos nuo pranesimo i$
Kliento gavimo. Reakcijos | Sistemos darbo problemas/gedimus laikas suprantamas kaip laiko tarpsnis nuo
praneSimo gavimo iki jo sprendimo pradzios.

5.3.5.3. Sistemos kritiné problema/gedimas turi bti pilnai pasalinta per 12 (dvylika) Kliento darbo valandy,
skai€iuojant nuo pranesimo i$ Kliento gavimo.

5.3.5.4. Nekritiné Sistemos problema/gedimas turi bdti pilnai paSalinta per 24 (dvideSimt keturias) Kliento
darbo valandas, skai€iuojant nuo reakcijos laiko pabaigos.

5.3.5.5. Sistemos darbo problema/gedimas laikomas pasalintu, kai Klientas rastu (el. pastu, faksu ar kitokia
radytine forma) patvirtina, kad Sistemos darbo problemos/gedimo néra.

5.3.6. Sistemos Vystymo paslaugy suteikimo terminai, apimtys yra i§ anksto rastu suderinami Kliento ir
Paslaugy teikejo ir patvirtinami uzsakyme. Uzsakymg pasira$o abi Salys. Uz apimtis (darbo valandy kiekj),
kurios nebuvo suderintos (t. y. kurios nebuvo nurodytos uzsakyme) Klientas neapmoka.

5.3.6. Paslaugy teikéjas turi atlikti suteikty Vystymo paslaugy rezultaty testavimag, kuris turi biti atliekamas
testavimo aplinkoje, pateikti ataskaitg pagal su Kliento suderintg forma, kurioje turi blti nurodyta:

5.3.6.1. testuojamas objektas (pagal reikalavimus);

5.3.6.2. atlikti veiksmai ir pateikti testuojami duomenys;

5.3.6.3. laukiamas rezultatas;

5.3.6.4. gautas rezultatas;

5.3.6.5. iSvados ir rekomendacijos.

5.3.7. Kartu su Vystymo paslaugy perdavimo - priémimo aktu Paslaugy teikéjas privalo pateikti:

5.3.7.1. diegimo/konfigdravimo instrukcijas (gali bati teikiamos lietuviy arba angly kalba);

5.3.7.2. testavimo rezultatus suderintoje dokumento formoje( (gali bati teikiami lietuviy arba angly kalba);
5.3.7.3. funkcionalumg atitinkantj naudotojo vadova (gali bati teikiamas lietuviy arba angly kalba).

5.3.8. Visi Sistemos pakeitimai/atnaujinimai gamybinéje aplinkoje turi bati diegiami tik iStestuoti ir gavus
Kliento rasytinj leidima.

5.3.9. Naujai jkeltas funkcionalumas | Sistemos gamybine aplinkg neturi sutrikdyti kity Sistemoje esanéiy
darbo funkcijy. Jeigu naujai j gamybine aplinkg jkeltas funkcionalumas sutrikdo Sistemoje esanciy funkcijy
darba, laikoma, kad jkeltas funkcionalumas atliktas nekokybi$kai ir Klientas uz sugaistas vystymo valandas
neapmoka bei jgyja teise reikalauti, kad Paslaugy teikéjas atlyginty dél to kilusius tiesioginius nuostolius. Uz
sutrikdytas darbo funkcijas ménesinis mokestis uz Palaikymo paslaugas gali bdti sumazintas ne daugiau
kaip 20 proc.
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5.3.10. Paslaugy teikéjo Sistemos Vystymo paslaugos turi biti suderinamos su jau jdiegtais sprendimais bei
atitikti Sistemos funkcinius, integracinius ir techninius architektdros reikalavimus, siekiant i§saugoti Sistemos
vientisuma.

5.3.11. Paslaugos teikiamos darbo dienomis nuo 8:00 iki 16:00 (laiko zona UTC+2). Paslaugos neteikiamos
Suomijos valstybiniy Svenciy dienomis.

5.3.12. Paslaugy teikéjo, pagal Kliento uZsakymus per kalendorinj ménesj laiku ir tinkamai suteiktos
Sistemos Vystymo paslaugos perduodamos Klientui, Salims pasirasant suteikty Vystymo paslaugy
perdavimo-priémimo akta. Suteikty Sistemos Vystymo paslaugy perdavimo-pri€mimo aktas iSrasomas vieng
kartg per ménesj ir pateikiamas Klientui ne véliau kaip iki paskutinés to meénesio, per kurj buvo suteiktos
Sistemos Vystymo paslaugos, darbo dienos. Sistemos Vystymo paslaugy perdavimo-priémimo aktg iSraso
Paslaugy teikgjas. Klientas per 10 (deSimt) darbo dieny gali atsisakyti priimti Sistemos Vystymo paslaugy
perdavimo-priémimo aktg, nurodydamas rastu tokio atsisakymo priezastis. Jei Klientas per 10 (deSimt) darbo
dieny nepateikia pastaby Sistemos Vystymo paslaugoms, perdavimo-priémimo aktas laikomas priimtu. Tokiu
atveju Paslaugy teikéjas iSraso bei pateikia Klientui sgskaitg faktiirg, kurig Klientas apmoka ne véliau kaip
per 30 (trisdeSimt) kalendoriniy dieny nuo jos gavimo dienos. Kartu su perdavimo-priémimo aktu Paslaugy
teikéjas turi pateikti ataskaitg apie per ménesj suteiktas Vystymo paslaugas.

5.3.13. Paslaugy teikéjas jsipareigoja savo jégomis ir 1éSomis pasSalinti per Sistemos Vystymo paslaugy
garantijos terming nustatytus Paslaugy trikumus per 2 (dvi) darbo dienas nuo Kliento pranesimo apie
trikumus i$siuntimo dienos, iSskyrus tuos atvejus, kai Paslaugy trikumai atsirado dél Kliento kaltés.

5.3.14. Uz Sistemos Palaikymo paslaugas apmokama kartg per ménesj, ne véliau kaip iki 20 (dvideSimtos)
einamojo ménesio dienos.

5.3.15. Uz Sistemos Vystymo paslaugas apmokama ne véliau kaip per 30 (trisdeSimt) kalendoriniy dieny
nuo sgskaitos gavimo dienos.
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