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Aesculap AG

Postfach 40
78501 Tuttlingen

Germany

B.Braun LITHUANIA

To whom it may concern Contact: Jennifer Pirker
Internet: http://www.bbraun.com
Date: October 04, 2016

Confirmation of Terms & Conditions: Aesculap Technical Service Germany

Dear Sir or Madam,

we confirm the following conditions valid for the Aesculap Technical Service (ATS) in Germany:

1. Aesculap Technical Service repairs or exchanges all Aesculap products and standard
surgical instruments from other manufacturers, as long as we have an equivalent in our
portfolio. Our repair portfolio also includes instruments with Noir coating (e.g. scissors /
bone punches with titanium aluminium nitride coating).

2. After repair of a surgical instrument, we apply a new product marking and the service code
by using validated laser marking technology. The service code consists minimum of ATS +
year of repair, but can also contain the month of repair, additionally (depending on the
instrument type).

3. For our customers, we provide special transportation boxes on request, which can be used
as safe packaging for the shipment of repair goods to ATS and back to the customer.

4. The average internal turnaround time for instrument repairs and exchange in ATS is 7
working days. The turnaround time may differ depending on incoming order volumes.

5. If an instrument is not repairable, we offer our customers to replace it directly with a new
Aesculap article, if the product is available in our portfolio. If our customers don't agree to
the replacement, the defective instrument will be marked with a special label, explaining
the impossibility of repair and sent back unrepaired.
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6. For ATS contract customers, we have ATS website with the
possibility to track the status of an order online, for example if the goods have already
arrived in ATS or if they are already booked into the system.

Aesculap AG, 04 October 2016
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B.Braun Lietuva

Surinteresuotiems asmenims Kontaktai: Jennifer Pirker
Internet.: http://www.bbraun.com
Data: 2016 m. spalio 4 d.

Patvirtinimas dél terminy ir salygy: AESCULAP Techninis Servisas Vokietijoje

Gerl3.ponai,
Siuo raStu patvirtiname Zemiau iSvardintas salygas, kurios galioja Aesculap Techniniame
servise (ATS) Vokietijoje:

1. Aesculap Techninis Servisas taiso (renovuoja) arba kei¢ia naujais visus Aesculap
instrumentus ir standartinius chirurginius instrumentus i§ kity gamintojy, jei prekiy
pasiiiloje turi lygiaver¢iy parametry instrumentus. Miisy renovacija apima instrumentus
su Noir padengimu (pvz.: Zirklés/kaulinés Znyplés su titano aliuminio nitrido
padengimuy).

2. Po chirurginio instrumento renovacijos, mes uZzdedame naujg prekés Zyméjimg ir atlikto
serviso kodg naudojant patvirtintg lazerinio Zyméjimo technologija. Atlikto serviso koda
minimaliai sudaro ATS Zenklas + renovacijos metai ir meénesis papildomai (priklausomai
nuo instrument tipo).

3. Miisy klientams suteikiame specialiai pritaikytas transportavimo déZes, kurios gali biti
naudojamos renovuoty instrumenty saugiam pakavimui ir transportavimui j ATS ir atgal
klientui. ‘

4. Vidutinis vidinis instrumenty renovacijos ir pakeitimo laikas ATS uZtrunka 7 darbo
dienas. Laikas gali keistis priklausomai nuo gauty uZsakymy kiekio.

5. Jei instrumentas yra nesutaisomas, klientams sitilome pakeisti jj nauju Aesculap
instrumentu jei tokj turime prekiy pasiiiloje. Jei klientas nesutinka pakeisti, nepataisomas
instrumentas paZymimas specialia etikete, kuri paaiSkina instrumento renovacijos
negalimumag, ir i§siundiamas atgal. ’ N

6. Klientams, turintiems sutartj su ATS, galime pasitlyti internetinj puslapj, kuriame galima
pasitikrinti kokioje stadijoje yra uZsakymas, pavyzdZiui, ar instrumentai jau atvyko j ATS
arba ar jie jau sistemiskai tikrinami.

Aesculap AG, 2016 spalio 04
i.V.
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