HUAWEI EU warranty condition version

Huawei Technologies Co., Ltd. ("Huawei") Limited Product Warranty

This Limited Product Warranty covers the “Covered Products” defined in the table below, is valid
only for the duration of the applicable “Warranty Period” defined in the table below and is subject to
the following terms and conditions:

Covered Products Warranty Period
SUNZ2000 Series Inverters: Sixty (60) months starting ninety (90) days after
shipment.

- 8/12/17/20/23/28/33/36/40/42/55/60/100/105/185KTL (“Inverter”)
- 30/36/40KTL-M3 (“Inverter”)

SUNZ2000 Series Inverters: One hundred twenty (120) months starting ninety (90)

- 3/4/5/6/8/10KTL-MO/ML (“Inverter’) days after shipment.
- 12/15/17/20KTL-M0O/M2 (“Inverter”)

Communications & Monitoring: Twenty four (24) months starting ninety (90) days after
- Smart Logger1000/1000A/2000/3000A/3000B shipment.

- SmartACU2000, SACU2000, ACB0x2000
- SmartDongle

SUN2000L Series Inverters: One hundred twenty (120) months starting ninety (90)
- 2/3/3.68/4/4.6/5KTL (“Inverter’) days after shipment.

SUN2000 Series Inverters:
- 2/3/3.68/4/4.6/5/6KTL-LO/L1(“Inverter”)

Smart PV Safety Box: One hundred twenty (120) months starting ninety (90)
- SmartPSB2000L, SmartPSB2000-L2 days after shipment.
Smart PV Optimizer: Twenty five (25) years starting ninety (90) days after
- SUN2000P-375W shipment.
- SUN2000-450W-P
Smart Power Sensors: Twenty four (24) months starting ninety (90) days after
- DDSU666-H/DSTU666-H shipment.
- DTSU666-H 250A/50mA
NetEco1000S Inverter management system; 1 years warranty after shipment
Smart |-V curve diagnosis
DTSU666-H 250A/50mA Smart String Battery : One hundred twenty (120) months starting ninety (90)
- LUNA2000-5/10/15-S0 days after shipment.
Smart Backup Box: Twenty four (24) months starting ninety (90) days after
- Smart Backup Box-B0/B1 shipment.
Note:

The Limited Warranty only applies to the buyer who has purchased the Products from an authorized seller of Huawei for
use in accordance with their intended purpose. The Limited Warranty may be transferred from buyer to any assignee, and
will remain in effect for the time period remaining under the foregoing warranties, provided that the Products are not moved
outside its original country of installation and any reinstallation is done in accordance with the user manual or quick guide
provided by Huawei.

During the Warranty Period, in the event that a Covered Product is found to have a non conformity or defect in the
workmanship or materials occurring during normal use of the Covered Product, Huawei will, subject to the terms set out
below, replace the Covered Product with a product that is functionally equivalent (in relation to feature, function, fit
compatible, default software version) to, or better than, the defective Covered Product detailed in the warranty claim
(“Replacement Product”) and the terms of this Limited Product Warranty shall apply to any Replacement Products supplied
by Huawei under this Limited Product Warranty. A Replacement Product shall be the Customer’s sole and entire remedy

in respect of any non conformity of or defects in the Covered Products.

Where the Replacement Product is an Inverter or safety box, it shall be covered by this Limited Product Warranty for the
remaining Warranty Period or three hundred sixty (360) days from the date of replacement, whichever is longer. Where
the Replacement Product is an optimizer, SmartLogger product, SmartACU, SACU2000, ACBox, SmartPID2000 or
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SmartDongle, it shall be covered by this Limited Product Warranty for the remaining Warranty Period or ninety (90) days
from the date of replacement, whichever is longer. Following a replacement, the Replacement Product will become the
property of the Customer and the defective Covered Product shall become the property of Huawei.

Warranty Specification for Smart String Battery

Product Warranty Period Life Cycle Power During Warranty Period Warranty Extension
(For 5kWh battery pack)
LUNA2000 10 years 13.17Mwh@80% EOL Not Applicable
Notices:

1) Battery warranty is defined as when the battery pack reaches the warranty period or the life
cycle discharge is completed, the remaining capacity EOL meets the specification requirements,
and the first comes into effect; the power module DCDC only involves the warranty period and
has nothing to do with the battery performance. The battery pack and power module provide
independent warranty.

2) Capacity test conditions: at an ambient temperature of 25°C+3°C, after charging to 100% SOC,
let it stand for 10 minutes, and discharge the tested battery cell at a set current of 0.2C to the
discharge termination voltage, and record the amount of electricity released in the process.

3) In order to remotely upgrade the latest firmware to ensure battery life, the battery is highly
recommended to connect to the Huawei FusionSolar SmartPV management system.

4) After the battery is purchased, the installation needs to be completed within one month. If the
battery fails, it needs to be reported within two weeks. The battery cell damage caused by the
negligence of battery that cannot be charged for a long time is not covered by the warranty.

5) The operation and service life of battery are related to the working temperature. Please install
the battery at a temperature equal to or better than the ambient temperature. The recommended
working temperature for battery is 15~30°C.

Standard Warranty Extension Procedure

The Warranty Period for Inverters can be extended up to a period of ten (10), fifteen (15) or twenty
(20) years, at an additional cost to the Customer (“Extended Warranty”). An Extended Warranty can
only be purchased during the warranty valid period.

Any Extended Warranty shall be in accordance with and subject to the same terms and conditions
as the standard Warranty Period.

Claiming Under the Warranty

To claim under this Limited Product Warranty Customer shall promptly after discovery of a non
conformity or defect in workmanship or materials in the Covered Products, report the non conformity
or defect to Huawei by contacting the Huawei Customer Services Help Desk (contact details as
below) and providing the following information:

i) a short description of the non conformity or defect; including but not limited to input & output
parameters, alarm ID, reason ID and data exported from the Inverter;

ii) product serial number;

i) logs and photos

Claiming under this Limited Product Warranty is conditional upon such information being provided.
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* The Customer Services Help Desk can be contacted via:
Free phone: 00 80 03 38 88 888
Email: eu_inverter_support@huawei.com
* Online Technical Support: http://solar.huawei.com/eu/
Customer can find user manual and other information on the website.

Product Replacement

Huawei will, upon receipt of a warranty claim, determine whether the claim is covered by this Limited
Product Warranty. If Huawei determines that the claim is not covered by this Limited Product
Warranty, it will notify Customer setting out the reasons why the claim has been rejected. If Huawei
determines the claim is covered by this Limited Product Warranty, then Huawei will provide the
Customer with a Replacement Product.

Where Huawei opts to provide a Replacement Product, Huawei will deliver the Replacement Product
to the Customer’'s nominated site within the European countries, normally within two to five (2-5)
“Working Days” (being Monday to Friday but excluding public and bank holidays) after the warranty
claim has been logged, investigated and confirmed. Within (15) fifteen Working Days of the
Customer receiving the Replacement Product, the Customer shall return the defective Covered
Product to Huawei in its original packaging or the packaging removed from the Replacement Product
(or failing that, in safe and secure packaging to prevent any damage in transit)

Huawei reserves the right to charge the Customer for the cost of the defective Covered Product, and
Customer agrees by making a warranty claim to pay such charges, if:

i) a Replacement Product has been dispatched to the Customer but the defective Covered
Product is not returned to Huawei on time;

ii) on inspection, a Covered Product returned does not match the one described in the warranty
claim;

i) on inspection, a Covered Product is found not to be covered by this Limited Product Warranty
or the Limited Product Warranty has been invalidated as set out below.

Payment of the Installer Call-out Fee and Fault Inverter Transportation Costs

Following the replacement and receipt by Huawei of a defective Covered Product (only apply to
inverters and SmartLogger, SmartACU, Optimizer devices and Safety Box), Huawei will pay the
certified Installer a fee of €110 (including VAT) per Covered Product within the Warranty Period
(“Installer Call-out Fee”) along with reasonable transportation fees, provided that such transportation
fees have been mutually agreed prior to the return by the Customer of the defective Covered Product.
Huawei will pay €25 (including VAT) each for the second or more optimizer failure replacement. The
payment of the Installer Call-out Fee and any agreed transportation fee will be processed by Huawei,
or by a service company on behalf of Huawei, within sixty (60) days after receipt by Huawei of the
defective Covered Product.

Limits to Cover

This Limited Product Warranty only applies to the hardware of the Covered Products and does not
apply to any components, which are separate from the Covered Products such as ancillary

equipment, consumable and mechanical parts for mounting, or protective coatings that are designed
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to diminish over time (except where the defect has occurred due to a defect in materials or
workmanship).

This Limited Product Warranty only applies to Customers who have purchased the Covered
Products directly from Huawei, or from an authorized seller of Huawei Inverters in the European
Union Countries (Not include islands). Huawei only process the transportation in European Union
Countries (not include islands).

This Limited Product Warranty only applies where the installation and any removal and reinstallation
has been carried out in accordance with the installation directions and user guidelines which are
provided with the Covered Products (“Documentation”).

This Limited Product Warranty will be invalidated if the serial number of the Covered Product has
been removed or defaced.

Exclusions
This Limited Product Warranty does not cover defects or damage resulting from:

i) Warranty does not cover damages incurred as a result of the incorrect installation or used of
the equipment with regards to the user manual provided by Huawei;

i) failure by the Customer to install and operate the Covered Product in accordance with the
Huawei product specifications;

i) the Covered Product being used other than its normal and customary manner;

iv) unauthorized disassembly, repair, alteration or modifications;

V) misuse, abuse, intentional damage, negligence or accidental damage;

vi) improper testing, operation, maintenance, or installation including without limitation:

a) failure to meet the system requirements provided in writing for a safe operating
environment or external electric parameters;

b) failure to operate the Covered Products in compliance with the operation manual and/or
user guides of the Covered Products;

c) relocation and installation of the system other than in compliance with Huawei’s
requirements.

vii) damage due to use of incorrect voltage;

viii) directly caused by problems in system infrastructure;

iX) improper storage, shipping, handling or usage of the Covered Products;

x) force majeure events (including but not limited to act of public enemy, acts of governmental
bodies or agencies foreign or domestic, sabotage, riot, fire, floods, typhoons, explosions or
other catastrophes, epidemics or quarantine restrictions, labour unrest, or labour shortages,
accident, freight embargoes, or any other event beyond the control of Huawei) for the period
of time occasioned by any such occurrence.

The Limited Product Warranty does not cover cosmetic damage or superficial defects, dents, marks
or scratches which do not influence the proper functioning of the Covered Product.

Limitation of Liability

This Limited Product Warranty shall be in lieu of all other warranties, conditions or guarantees as to
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description, quality, fitness for any particular purpose, satisfactory or merchantable quality of the
Covered Products or any other warranty, condition or guarantee whether express or implied.

Huawei shall not be under any liability whether in contract, tort or otherwise in respect of any non
conformity of or defect in the Covered Products or for any injury, damage or loss resulting from such
non conformity or defect or for any loss of contracts, loss of revenue, loss of use or profits or business,
business interruption or for any extra operating expense or any indirect, consequential or economic
damages or losses whatsoever and howsoever caused. The remedies specified in this Limited
Product Warranty shall be the Customer’s sole and entire remedy in respect of any non conformity
of or defects in the Covered Products.

Notwithstanding the foregoing, nothing in this Limited Product Warranty shall limit Huawei’s liability
for:

i) death or personal injury;
i) fraud or fraudulent misrepresentation;
i) any other liability that cannot be limited or excluded as a matter of law.

General

i) No one other than an authorized representative of Huawei may make any modification,
extension, or addition to this Limited Product Warranty.

i) If any provision of this Limited Product Warranty is held by any court or award in arbitration
to be invalid or unenforceable, the validity or enforceability of such provision shall not affect
the other provisions of this Limited Product Warranty which shall remain in full force and
effect.
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»Huawei Technologies Co. Ltd“ (toliau — ,,Huawei*) ribota gaminiy garantija

Si ribota gaminiy garantija taikoma toliau esancioje lenteléje iSvardytiems garantiniams gaminiams
ir galioja tik tiek, kiek trunka taikytinas toliau esancioje lenteléje nustatytas garantinis laikotarpis,

Siomis sglygomis:

Garantiniai gaminiai

Garantinis laikotarpis

SUN2000 Series Inverters:

- 8/12/17/20/23/28/33/36/40/42/55/60/100/105/185KTL (“Inverter”)
- 30/36/40KTL-M3 (“Inverter”)

Sesiasdesimt (60) ménesiy pradedant skaigiuoti
praéjus devyniasdesimciai (90) dieny po
iSsiuntimo

SUN2000 Series Inverters:

- 3/4/5/6/8/10KTL-MO/M1 (“Inverter”)
- 12/15/17/20KTL-M0O/M2 (“Inverter”)

Simtas dvidesimt (120) ménesiy pradedant skaigiuoti
praéjus devyniasdeSim¢iai (90) dieny po
iSsiuntimo

Communications & Monitoring:

- Smart Logger1000/1000A/2000/3000A/3000B
- SmartACU2000, SACU2000, ACB0x2000

- SmartDongle

DvideSimt keturi (24) ménesiai pradedant skaiciuoti
praéjus devyniasdeSim¢iai (90) dieny po
iSsiuntimo.

SUN2000L Series Inverters:
- 2/3/3.68/4/4.6/5KTL (“Inverter”)

SUN2000 Series Inverters:
- 2/3/3.68/4/4.6/5/6KTL-LO/L1(“Inverter”)

Simtas dvidesimt (120) ménesiy pradedant skaigiuoti
praéjus devyniasdeSim¢iai (90) dieny po
iSsiuntimo.

Smart PV Safety Box:
- SmartPSB2000L, SmartPSB2000-L2

Simtas dvidesimt (120) ménesiy pradedant skaigiuoti pra&jus
devyniasdesimgiai (90) dieny po
iSsiuntimo.

Smart PV Optimizer:
- SUN2000P-375W
- SUN2000-450W-P

DvideSimt penkeri (25) metai pradedant skaiciuoti
praéjus devyniasdeSim¢iai (90) dieny po iSsiuntimo.

Smart Power Sensors:
- DDSU666-H/DSTU666-H
- DTSU666-H 250A/50mA

DvideSimt keturi (24) ménesiai pradedant skaiciuoti
praéjus devyniasdesSimciai (90) dieny po
iSsiuntimo.

NetEco1000S Inverter management system;
Smart |-V curve diagnosis

1 mety garantija po iSsiuntimo

DTSU666-H 250A/50mA Smart String Battery :
- LUNA2000-5/10/15-S0

Simtas dvidesimt (120) ménesiy pradedant skaigiuoti
praéjus devyniasdesSimciai (90) dieny po
iSsiuntimo.

Smart Backup Box:
- Smart Backup Box-B0/B1

Dvidesimt keturi (24) ménesiai pradedant skaiciuoti praéjus
devyniasdesimgiai (90) dieny po
iSsiuntimo.

Pastaba:

Ribota garantija galioja tik pirkéjui, jsigijusiam gaminius i$ ,Huawei“ jgalioto pardavéjo naudoti pagal paskirtj. Pirkéjas

gali perleisti ribotg garantijg bet kokiam teisiy peréméjui; ji

lieka galioti tiek, kiek trunka perleidziamoje garantijoje

nurodytas garantinis laikotarpis, jeigu gaminiai néra iSvezami i§ pirminio jrengimo Salies ir jeigu jie pakartotinai jrengiami
pagal ,Huawei“ pateiktas vartotojo instrukcijas arba trumpajj vadova.

Jeigu per garantinj laikotarpj nustatoma, kad garantinis gaminys neatitinka reikalavimy arba turi su gamyba ar medziagomis

susijusiy  trdkumy, kurie pasireiSké tinkamai  naudojant

,2Huawei“ pakei€ia garantinj gaminj gaminiu, kuris funkciniu pozidriu

garantinj gaminj, toliau iSdéstytomis sglygomis

yra toks pat (pagal savo charakteristikas, veikima, jrengimo

suderinamuma, nustatytgjg programinés jrangos versija), kaip garantiniame skunde apibddintas garantinis gaminys su

trikumais, arba geresnis (toliau — pakaitos gaminys), ir visiems pagal Sig ribotg gaminiy garantija ,Huawei“ pateiktiems pakaitos

gaminiams taikomos Sios ribotos garantijos sglygos.

kuria galima pasinaudoti tais atvejais, kai garantiniai

Jeigu pakaitos gaminys yra jtampos keitiklis arba saugykla, Si ribota

Pakaitos gaminys yra vienintelé ir visa kliento teisiy gynimo priemoné,

gaminiai neatitinka reikalavimy arba turi trGkumuy.

gaminiy garantija jam taikoma likusj garantinj laikotarpj arba

tris Simtus SeSiasdeSimt (360) dieny nuo pakeitimo datos, atsizvelgiant j tai, kuris laikotarpis ilgesnis.

Jeigu pakaitos gaminys inverteris arba saugiklis, $i ribota gaminiy garantija jam taikoma likusj garantinj laikotarpj arba
trys Simtai SeSiasdeSimt (360) dieny nuo pakeitimo datos, atsizvelgiant | tai, kuris laikotarpis ilgesnis. Kur pakaitos
gaminys yra optimizatorius, SmartLogger produktas, SmartACU, SACU2000, ACBox, SmartPID2000 ar SmartDongle
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Si ribota gaminiy garantija jam taikoma likusj garantinj laikotarpj arba devyniasdesimt (90) dieny nuo pakeitimo datos,
atsizvelgiant j tai, kuris laikotarpis ilgesnis. Pakeitus gaminj pakaitos gaminys tampa kliento nuosavybe, o garantinis
gaminys su trikumais tampa ,Huawei“ nuosavybe.

»Smart String Battery“ garantinés specifikacijos

Produktas Garantija Gyvavimo ciklo galia garantijos Garantijos pratgsimas
laikotarpiu (5kWh baterijoms)
LUNA2000 10 mety 13.17Mwh@80% EOL Netaikomas
PraneSimai:

1) Akumuliatoriaus garantija apibréziama kaip tada, kai akumuliatoriaus blokas pasiekia garantinj
laikotarpj arba pasibaigus gyvenimo ciklui, likusi EOL talpa atitinka specifikacijos reikalavimus
ir pirmasis jsigalioja; maitinimo modulis DCDC apima tik garantinj laikotarpj ir neturi nieko
bendra su akumuliatoriaus veikimu. Baterijos paketas ir maitinimo modulis suteikia
nepriklausoma garantija.

2) Pajégumo bandymo salygos: esant 25° C + 3 °C aplinkos temperatirai, jkraunant iki 100% SOC, leiskite
jam pastovéti 10 minuciy ir iSkraunant iSbandytg akumuliatoriaus elementg nustatyta nustatyta 0,2C srove
iki iSkrovimo nutraukimo jtampos, ir uzregistruokite proceso metu iSleidziamos elektros energijos kiekj.

3) Norint nuotoliniu bidu atnaujinti naujausig programine aparatine jrangg, kad bty uztikrintas baterijos
veikimo laikas, labai rekomenduojama prisijungti prie ,Huawei FusionSolar SmartPV* valdymo sistemos.

4) |sigijus akumuliatoriy, jdiegimas turi bati baigtas per ménesj. Jei akumuliatorius sugenda, apie
tai reikia pranesti per dvi savaites. Garantija netaikoma akumuliatoriaus elementy
pazeidimams, atsiradusiems dél aplaidumo, kurj ilgg laikg negalima jkrauti.

5) Akumuliatoriaus veikimas ir tarnavimo laikas yra susijes su darbo temperatira. ]dékite
akumuliatoriy, kai temperatira yra lygi arba geresné nei aplinkos temperatira.
Rekomenduojama akumuliatoriaus darbo temperatira yra 15 ~ 30 °C.

Standartiné garantijos pratesimo tvarka
Jtampos Kkeitikliy garantinj laikotarpj galima pratesti iki deSimties (10), penkiolikos (15) arba
dvideSimties (20) mety klientui sumokant papildomg mokestj (toliau — pratesta garantija). Pratestg

garantijg galima jsigyti tik per garantijos galiojimo laikotarpj.

Pratesta garantija taikoma tokiomis pat sglygomis, kaip standartinis garantinis laikotarpis.

Garantiniy skundy pateikimas

Norédamas pagal Sig ribotg gaminiy garantijg pateikti garantinj skundg, pastebéjes, kad
garantiniai gaminiai neatitinka reikalavimy arba turi su gamyba ar medziagomis susijusiy trikumuy,
klientas nedelsdamas praneSa ,Huawei“ apie neatitiktj arba trukumg kreipdamasis j ,Huawei”
klienty aptarnavimo skyriy (kontaktiniai duomenys pateikiami toliau) ir pateikdamas Sig informacija:

i) trumpg neatitikties arba trikumo apraSyma, jskaitant (bet ne tik) jvesties ir iSvesties
parametrus, signalo kodg, priezasties kodg ir i§ jtampos keitiklio eksportuotus duomenis;

i) gaminio serijos numerj;

i) zurnalai ir nuotraukos
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» Su klienty aptarnavimo skyriumi galima susisiekti:
Nemokamu telefonu: 00 80 03 38 88 888
Email: eu_inverter_support@huawei.com
* Techniné pagalba internetu: http://solar.huawei.com/eu/
Klientai gali rasti vartotojy instrukcijg ir kitg informacijg interneto svetainéje.

Gaminio pakeitimas

Gavusi garantinj skundg ,Huawei“ nustato, ar skundui taikoma $i ribota gaminiy garantija. Jeigu
.,Huawei“ padaro iSvadg, kad S$i ribota gaminiy garantija skundui netaikoma, ji praneSa apie tai
klientui nurodydama skundo atmetimo prieZastis. Jeigu ,Huawei“ padaro iSvadg, kad Si ribota
gaminiy garantija skundui taikoma, ji pateikia klientui pakaitos gamin;.

Jeigu ,Huawei“ nusprendzia pateikti pakaitos gaminj, ji pristato jj j kliento nurodytg vietg Europos
Salyse paprastai per dvi (2)-penkias (5) darbo dienas (kurios yra pirmadienis—penktadienis,
iSskyrus valstybines Sventes) po garantinio skundo pateikimo, iSnagrinéjimo ir patvirtinimo. Per
penkiolika (15) darbo dieny klientui gavus pakaitos gaminj klientas gragzina ,Huawei“ garantinj
gaminj su trikumais originalioje pakuotéje arba pakaitos gaminio pakuotéje (arba, jeigu tai
nejmanoma, saugioje pakuotéje, kad gaminys nebiity pazeistas vezant).

.,Huawei“ pasilieka teise reikalauti, kad klientas sumokéty garantinio gaminio su trikumais kaing, o
klientas pateikdamas garantinj skundg sutinka tokias sumas sumokéti, jeigu:

i) pakaitos gaminys buvo iSsiystas klientui, o garantinis gaminys su trikumais nebuvo laiku
grazintas ,Huawei“

ii) patikrinus grazintg garantinj gaminj nustatyta, kad jis neatitinka garantiniame skunde
aprasyto gaminio;

iii) patikrinus garantinj gaminj nustatyta, kad $i ribota gaminiy garantija jam netaikoma arba
negalioja dél toliau iSvadinty priezasciy.

Montuotojo iSkvietimo mokesc¢io ir jtampos keitiklio su triikkumais vezimo iSlaidy apmokéjimas

.Huawei“ pakeitus ir gavus garantinj gaminj su trkumais (taikoma tik jtampos keitikliams ir
~omartLogger®, ,SmartACU“, optimizatoriams ir saugykloms) ,Huawei“ sumoka sertifikuotam
montuotojui 110 EUR (jskaitant PVM) uz kiekvieng garantinj gaminj per garantinj laikotarpj (toliau —
montuotojo iSkvietimo mokestis) ir apmoka pagrjstas vezimo iSlaidas, jeigu Salys tarpusavyje
susitaré dél tokiy vezimo i8laidy prie$ klientui graZinant garantinj gaminj su trikumais. ,Huawei®
sumoka 25 EUR (jskaitant PVM) uz kiekvieng antrg ar daugiau karty kei¢iama optimizatoriy su
trGkumais. ,Huawei“ arba ,Huawei“ vardu aptarnavimo jmoné apdoroja montuotojo iSkvietimo
mokesc€io ir sutarty vezimo iSlaidy apmokéjimg per SeSiasdeSimt (60) dieny ,Huawei“ gavus
garantinj gaminj su trikumais.

Garantijos apribojimai

Si ribota gaminiy garantija taikoma tik garantiniy gaminiy aparatinei jrangai ir netaikoma jokioms
sudedamosioms dalims, kurios yra atskiros nuo garantiniy gaminiy, kaip antai pagalbinei jrangai,

vartojimo reikmenims ir mechaninéms tvirtinimo dalims arba apsauginéms dangoms,
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kurios ilgainiui nusidévi (iSskyrus atvejus, kai trikumas atsirado dél medziagy arba gamybos
trdkumo).

Si ribota gaminiy garantija taikoma tik klientams, kurie jsigijo garantinius gaminius tiesiogiai i§
,Huawei“ arba i$ ,Huawei“ jgalioto jtampos keitikliy pardavejo Europos Sgjungos Salyse (iSskyrus
salas). ,Huawei* uztikrina vezima tik Europos Sagjungos Salyse (iSskyrus salas).

Si ribota gaminiy garantija taikoma tik tais atvejais, kai jrengimo ir visi kiti i§montavimo ir
pakartotinio jrengimo darbai atlikti laikantis jrengimo instrukcijy ir vartotojy gairiy, pateikiamy kartu
su garantiniais gaminiais (toliau — dokumentai).

Si ribota gaminiy garantija negalioja, jeigu garantinio gaminio serijos numeris yra istrintas arba
sugadintas.

ISimtys
Si ribota gaminiy garantija netaikoma trikumams arba Zalai, kuri pasireiskia $iais atvejais:

i) garantija netaikoma zalai, kuri buvo padaryta neteisingai jrengus arba naudojant jrangg
nesilaikant ,Huawei“ pateikto vartotojo vadovo;
i) klientas jrengé ir naudoja garantinj gaminj nesilaikydamas ,Huawei“ gaminiy specifikacijy;

i) garantinis gaminys naudojamas nejprastais badais;
iv) nesankcionuotas iSmontavimas, taisymas arba pakeitimas;
v) netinkamas naudojimas, piktnaudziavimas, tyCiné Zala, neatsargumas arba netyciné zala;
vi) netinkamas bandymas, eksploatavimas, techniné priezidra arba jrengimas, be apribojimu;
a) rastu pateikty saugios eksploatavimo aplinkos arba iSorés elektros parametry
sistemos reikalavimy nesilaikymas
b) garantiniy gaminiy eksploatavimas nesilaikant garantiniy gaminiy eksploatavimo
vadovo ir (arba) vartotojo gairiy
c) sistemos perkélimas ir jrengimas nesilaikant ,Huawei“ reikalavimy;

vii) zala dél netinkamos jtampos;

viii) zala, kurig tiesiogiai sukélé sistemos infrastruktiros problemos;

iX) netinkamas garantiniy gaminiy saugojimas, vezimas, tvarkymas ar naudojimas;

X) nenugalimos jegos aplinkybés (jskaitant (bet ne tik) valstybés prieSy veiksmus, vyriausybés
jstaigy arba uZzsienio ar vidaus tarnyby veiksmus, sabotaza, riauSes, gaisrg, potvynius,
taifinus, sprogimus arba kitas nelaimes, su epidemijomis arba karantinu susijusius
apribojimus, darbininky neramumus arba darbo jégos trikumag, nelaimingus atsitikimus,
kroviniy vezimo embargg arba bet kokius kitus jvykius, kuriy ,Huawei“ negali kontroliuoti)
tiek laiko, kiek tos aplinkybés veikia.

Ribota gaminiy garantija netaikoma kosmetiniams pazeidimams arba pavirSiniams trakumams,
jlenkimams, Zyméms arba jbrézimams, kurie nedaro poveikio tinkamam garantinio gaminio
veikimui.

Atsakomybés apribojimas

Sia ribota gaminiy garantija pakei¢iamos visos kitos garantijos, sglygos arba patikinimai, susije su

garantiniy gaminiy
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aprasymu, kokybe, tinkamumu naudoti konkreCioms reikméms, garantiniy gaminiy patenkinama ar
tinkama parduoti kokybe arba bet kokios kitos aiSkios ar numanomos garantijos, sglygos arba
patikinimai.

.Huawei“ neprisiima jokios atsakomybés pagal sutartj, prievoliy teise arba kitais atvejais uz
garantiniy gaminiy neatitiktj ar trukumus arba uZ bet kokig su tokia neatitiktimi ar trOkumais
susijusig zalg, pazeidimus ar nuostolius arba uz nesudarytas sutartis, negautas pajamas,
negaléjimg naudotis arba negautg pelng ar prarastas verslo galimybes, verslo veiklos nutraukimg
ar papildomas veiklos sgnaudas arba netiesiogine, susijusia ar ekonomine zalg ar nuostolius
neatsizvelgiant j tai, kokie jie ir dél ko atsirado. Sioje ribotojo gaminiy garantijoje nurodytos teisiy
gynimo priemones yra vienintelé ir visa kliento teisiy gynimo priemone, kuria galima pasinaudoti
tais atvejais, kai garantiniai gaminiai neatitinka reikalavimy arba turi trakumy.

Neatsizvelgiant j tai, kas iSdéstyta, jokiomis Sios ribotos gaminiy garantijos nuostatomis néra
ribojama ,Huawei“ atsakomybé uz:

i) asmens mirtj ar suzalojimus;
ii) sukc€iavimg arba apgaulingg klaidinima;
i) bet kokig kitg atsakomybe, kurios negalima riboti arba neprisiimti pagal jstatymus.

Bendrosios nuostatos

)  Sig ribotg gaminiy garantijg gali i$ dalies keisti, pratesti arba papildyti tik ,Huawei*
joaliotasis atstovas.

i) Jeigu teismas arba arbitrazas nusprendzia, kad kuri nors Sios ribotos gaminiy garantijos
nuostata negalioja arba nejmanoma jgyvendinti, tokios nuostatos galiojimas arba
vykdytinumas nedaro poveikio kitoms ribotos gaminiy garantijos nuostatoms, kurios lieka
galioti.
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