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1. [bookmark: _Toc124404945][bookmark: _Toc335201954][bookmark: _Toc147739116]General Information
1.1. List of contracting authorities that have authorised the Ministry of Foreign Affairs of the Republic of Lithuania to carry out this procurement (hereinafter referred to as the “Diplomatic Representations”):
	1. 
	Embassy of the Republic of Lithuania to the Republic of Austria, the Slovak Republic and the Principality of Liechtenstein

	2. 
	Permanent Representation of the Republic of Lithuania to the International Organisations in Vienna

	3. 
	Embassy of the Republic of Lithuania to the Kingdom of Belgium and the Grand Duchy of Luxembourg

	4. 
	Permanent Mission of the Republic of Lithuania to the North Atlantic Treaty Organisation 

	5. 
	Permanent Representation of Lithuania to the European Union

	6. 
	Embassy of the Republic of Lithuania to the Swiss Confederation

	7. 
	Permanent Mission of the Republic of Lithuania to the United Nations Office and other international organisations in Geneva

	8. 
	Embassy of the Republic of Lithuania in the Czech Republic

	9. 
	Embassy of the Republic of Lithuania in the Federal Republic of Germany

	10. 
	Consulate General of the Republic of Lithuania in Munich

	11. 
	Embassy of the Republic of Lithuania to the Kingdom of Denmark and to the Republic of Iceland

	12. 
	Embassy of the Republic of Lithuania to the Republic of Estonia

	13. 
	Embassy of the Republic of Lithuania to the Kingdom of Spain

	14. 
	Consulate of the Republic of Lithuania to Valencia

	15. 
	Embassy of the Republic of Lithuania to the Republic of Finland

	16. 
	Embassy of the Republic of Lithuania to the Republic of France, the Republic of Tunisia, the Principality of Andorra and the Kingdom of Morocco

	17. 
	Permanent Representation of the Republic of Lithuania to the Council of Europe

	18. 
	Permanent Delegation of the Republic of Lithuania to UNESCO

	19. 
	Permanent Delegation of the Republic of Lithuania to the OECD Paris

	20. 
	Embassy of the Republic of Lithuania to the United Kingdom of Great Britain and Northern Ireland

	21. 
	Embassy of the Republic of Lithuania to the Hellenic Republic, the Republic of Cyprus and the Republic of Albania

	22. 
	Embassy of the Republic of Lithuania to the Republic of Croatia, Montenegro, the Republic of Kosovo and the Republic of North Macedonia 

	23. 
	Embassy of the Republic of Lithuania to Hungary, the Republic of Serbia, Bosnia and Herzegovina

	24. 
	Embassy of the Republic of Lithuania to Ireland

	25. 
	Embassy of the Republic of Lithuania to the Republic of Italy, the Republic of Malta and the Republic of San Marino and Libya

	26. 
	Embassy of the Republic of Lithuania to the Republic of Latvia

	27. 
	Embassy of the Republic of Lithuania to the Republic of Moldova

	28. 
	Embassy of the Republic of Lithuania to the Kingdom of the Netherlands

	29. 
	Embassy of the Republic of Lithuania to the Kingdom of Norway

	30. 
	Embassy of the Republic of Lithuania to the Republic of Poland

	31. 
	Consulate of the Republic of Lithuania in Seinai

	32. 
	Embassy of the Republic of Lithuania to Romania

	33. 
	Embassy of the Republic of Lithuania to the Kingdom of Sweden

	34. 
	Embassy of the Republic of Lithuania to Ukraine

	35. 
	Embassy of the Republic of Lithuania to the Holy See and to the Order of Malta


1.2. The authorised contracting authority shall be the Ministry of Foreign Affairs of the Republic of Lithuania, legal entity registration number 188613242, address J. Tumo-Vaižganto g. 2, 01108 Vilnius (hereinafter referred to as the “Contracting Authority”). The Contracting Authority shall be a VAT payer.
1.3. The procurement shall not be carried out using the centralised procurement catalogue because, pursuant to Article 82(2) of the Republic of Lithuania Law on Public Procurement (hereinafter referred to as the “LPP”), the object of the procurement cannot be procured using the services of the Central Purchasing Body (hereinafter referred to as the “CPB”), as the object of the procurement is not included in the CPB catalogue.
1.4. The Contracting Authority does not reserve the right to participate in the procurement.
1.5. Observers shall not be invited to attend the meetings of the Commission.
1.6. No prior information notice shall be published. 
1. 
1.6. 
1.7. The Contracting Authority shall not envisage publishing a notice on voluntary ex ante transparency in this procurement.
1.8. Alternative tenders shall not be allowed in the procurement.
1.9. Green procurement shall be conducted. The procurement shall be carried out in accordance with paragraph 4.4.3 of the Order No D1-508 of the Minister of the Environment of the Republic of Lithuania of 28 June 2011 “On the Approval of the Description of the Procedure for the Application of Environmental Criteria in the Conduct of Green Procurements”. In accordance with the Description of the Procedure for the Application of Environmental Criteria in the Conduct of Green Procurements, this procurement shall be considered to be a green procurement as it fulfils the requirements of paragraph 4.4.3 of the Description, i.e. the services to be procured shall be services of an intangible nature (intellectual), not related to the creation of a tangible object, and the provision of which does not have a foreseeable significant negative environmental impact, does not create a source of pollution or generate waste (the services to be procured shall be insurance services).
1.10. The General Terms and Conditions of the Procurement shall form an integral part of these Terms and Conditions of the Procurement.
[bookmark: _Ref39426332][bookmark: _Ref39426338][bookmark: _Toc124404946]2. Object of the Procurement
2.1. The Contracting Authority intends to procure health insurance services, including the administration of insured events and claims (losses) (hereinafter referred to as the “services”).  The requirements for the object of the procurement shall be set out in Annex 2 “Technical Specification” to the Special Terms and Conditions of the Procurement.
2.2. The object of the procurement shall be divided into 5 lots. Suppliers may submit a tender for one lot, several lots or all lots. 
2.3. The scope, requirements and technical specification of the procurement shall be set out in Annex 2 “Technical Specification” to the Special Terms and Conditions of the Procurement. 
2.4. Where, in describing the object of the procurement, the technical specification refers to a specific model or source of supply, specific process inherent in the services provided by a particular supplier, or to a trademark, patent, types, specific origin or manufacture, each such reference shall be deemed to be accompanied by the words “or equivalent”.
2.5. Where a standard, technical certificate or common technical specification (a Lithuanian standard transposing a European standard, a European Technical Assessment Approval Document, a common technical specification for information and communication technologies, an international standard) is referred to in the technical specification or other contract documents in describing the subject-matter of the contract, other technical standardisation systems established by the European standardisation organisations, national standards, national technical certificates or national technical specifications relating to the design of works, the calculation and execution of estimates and the use of services), each such reference shall be deemed to be accompanied by the words “or equivalent”.
2.6. The Contracting Authority shall impose the requirement that the maximum insurance premiums may not exceed the maximum rates for health insurance and health care for the year provided for in paragraph 8 of the Description of Amounts of Social and Other Guarantees Related to Employment in Diplomatic Missions, Consular Posts and Special Missions of the Republic of Lithuania approved by 27 December 2018 Resolution No 1393 of Government of the Republic of Lithuania.

[bookmark: _Toc124404947][bookmark: _Ref39427921][bookmark: _Ref39427927][bookmark: _Ref39740354]3. Meetings with Suppliers and Inspection of the Object of the Procurement
3.1. The Contracting Authority shall not hold a meeting with Suppliers to clarify the Terms and Conditions of the Procurement.
3.2. The Contracting Authority shall not organise an examination of the object of the procurement.
[bookmark: _Ref39473754][bookmark: _Ref39473761][bookmark: _Ref39474188][bookmark: _Toc124404948]4. Grounds for Excluding Suppliers and Qualification Requirements
4.1. The requirements concerning the absence of grounds for exclusion of the Supplier and Sub-Suppliers (if applicable) and the documents confirming their absence are set out in Annex 3 “Grounds for Exclusion of Suppliers” to the Terms and Conditions of the Procurement.
4.2. The qualification requirements for suppliers and/or the requirements for compliance with the standards of the quality management system and/or the environmental management system, and the documents supporting their compliance, shall be set out in Annex 4 “Qualification Requirements for Suppliers and/or Required Standards for Quality and Environmental Management Systems” to the Terms and Conditions of the Procurement. 
[bookmark: _Toc124404949]5. Requirements Relating to National Security 
5.1. The procurement shall be subject to the provisions of Council Regulation (EU) 2022/576 of 8 April 2022 amending Regulation (EU) No 833/2014 concerning restrictive measures in view of the actions of Russia in destabilising the situation in Ukraine (hereinafter referred to as the “Regulation”). The Supplier shall submit with its tender a completed declaration of (non-)compliance with the provisions of the Regulation, as set out in Annexes 8 and 9 to the Terms and Conditions of the Procurement (“Supplier’s Declaration of Compliance with the Provisions of the Regulation for a Legal Entity” and “Supplier's Declaration of Compliance with the Provisions of the Regulation for a Natural Person”). In case of doubt as to the supplier’s compliance with the provisions of the Regulation, the Contracting Authority shall request the potential successful tenderer to provide documents proving the correctness of the information set out in the declaration.
5.2. If the Contracting Authority finds that a subcontractor or an economic operator whose capacities are relied on by the Supplier meets the restrictions laid down in Article 5k of the Regulation, it shall require the supplier to replace them with other entities which comply with the requirements of the Terms and Conditions of the Procurement.
5.3 If the Contracting Authority has doubts as to the correctness of the information provided in the Supplier’s declaration, it shall request the Supplier submitting the most economically advantageous tender to provide the documents and/or explanations referred to in Article 51(12) of the Law on Public Procurement or other documents acceptable to the Contracting Authority in support of the information provided in the afore-mentioned declaration. The Contracting Authority may request such documents and/or explanations at any time during the procurement procedure in order to ensure the proper conduct of the procurement procedure.
5.4 The Contracting Authority may request the Supplier submitting the most economically advantageous tender to provide one or more of the following documents: a copy of the legal entity’s documents of incorporation certified by the head of the legal entity, an extended extract from the Register of Legal Entities with the history, an extract from the Information System for Participants in Legal Entities, a copy of a personal identity document (identity card or passport), a document confirming the authorisation to engage in the economic activity concerned (e.g. a business licence, a certificate of individual activity etc.), a copy of the certificate of declared residence, or the relevant documents from a Member State or a third country, or other documents acceptable to the Contracting Authority. Documents which do not specify a time limit for their validity must be issued or printed from the information system not earlier than 3 months before the date on which the supplier is required to submit the documents as requested by the Contracting Authority.
6. Specific Requirements for the Preparation and Submission of Tenders

6.1. The Supplier’s tender shall consist of a set of documents to be submitted through the CPPP IS and listed below:
The documents accompanying the tender:
6.1.1. a tender signed by the Supplier (head or his authorised representative), drawn up in accordance with the tender forms set out in Annex 6 to the Special Terms and Conditions of the Procurement. The Supplier shall fill in Annex 6 optionally, depending on the lot of the object of the procurement for which the tender is submitted;  
6.1.2. a completed ESPD (Annex 5 to the Special Terms and Conditions of the Procurement). By signing the tender, the Supplier shall also certify the authenticity of the ESPD;
6.1.3. a copy of the joint activity agreement (in the case of a group of economic operators participating in the procurement on the basis of a joint activity agreement);
6.1.4. a document certifying that the person who signed the tender (if other than the head of the Supplier) was authorised to sign it;
6.1.5. a document securing the validity of the tender (if required);
6.1.6. if the Supplier uses economic operators on whose capacities it relies, evidence that such resources shall be available throughout the period of performance of the contractual obligations;
6.1.7. if the Supplier uses subcontractors, a declaration by the subcontractor or any other document confirming his agreement to be a subcontractor in the procurement;
6.1.8. a completed and signed Annex 8 “Supplier’s Declaration of Compliance with the Provisions of the Regulation for a Legal Entity” and Annex 9 “Supplier's Declaration of Compliance with the Provisions of the Regulation for a Natural Person”) to the Special Terms and Conditions of the Procurement;
6.1.9. Once the Contracting Authority has determined the most economically advantageous tender (the potential successful tenderer for a particular lot), the following documents must be submitted by means of a CPPP notification (the following documents shall not be required to be submitted with the tender):
6.1.9.1 Annex 10 “List of Persons Representing the Supplier” to the Terms and Conditions of the Procurement;
6.1.9.2 [bookmark: _Hlk63342348]the documents demonstrating the absence of grounds for exclusion of the supplier (each member of the group of suppliers) and of the economic operator on whose capacity the supplier relies, which are specified in Annex 3 “Grounds for Exclusion of Suppliers” to the Special Terms and Conditions of the Procurement, in the table under the heading “Documents evidencing the absence of the grounds for exclusion”;
6.1.9.3 documents proving the qualification requirements, as specified in  Annex 4 “Qualification Requirements for Suppliers” to the Special Terms and Conditions of the Procurement, in the table under the heading “Documents, data and information proving compliance with the qualification requirement”;
6.1.9.4. other documents (e.g. information of shareholders, beneficiaries of the legal entity, documents establishing the company, etc.) proving the correctness of the information given in the declaration with regard to national security requirements as specified in Section 5.
6.2. The tender must be signed by the Supplier or by a person authorised by him by means of a qualified electronic signature or a physical signature. If the Contracting Authority has doubts as to the authenticity of the documents, it shall have the right to request for the original documents. This may include: 
6.2.1. a tender signed with a qualified electronic signature (each document does not need to be signed separately). The Supplier must sign the entire tender with a single e-signature outside the CPPP and upload the already signed tender (e.g. in ADOC format) to the CPPP. The qualified electronic signature must comply with the requirements set out in Article 22(11)(2) and Article 22(11)(3) of the Law on Public Procurement.
6.2.2. The physical signature shall be a separate handwritten signature (physical signature) for each document. A scanned copy of each document constituting the tender shall be provided. 
6.3. Correspondence between the Supplier and the Contracting Authority shall be conducted in Lithuanian and/or English. The tender must be submitted in either English or Lithuanian, except for documents (certificates, diplomas, etc.) attesting compliance with the Supplier’s qualification requirements and, where applicable, with the requirements of the quality management system and/or the standards of the environmental management system, which may be submitted in the original language if they are so drawn up. Documents submitted in foreign languages, other than those referred to in this subparagraph of the terms and conditions of the tender procedure, must be accompanied by a translation into English or Lithuanian. If the Contracting Authority has doubts as to the quality of the translation of a document submitted in the tender and/or its conformity with the content of the original document, it shall have the right to request the Supplier to provide a translation of the document into the Lithuanian language, certified by the signature of the translator and the stamp of the translation agency. If any of the documents submitted with the tender are not in the language requested or at the request of the Contracting Authority, the Supplier shall be required to provide an exact translation into Lithuanian or English. If the Contracting Authority has any doubts as to the quality of the translation of a document submitted in the tender and/or its conformity with the content of the original document, the contracting authority shall require a translation of the document, certified by the signature of the person who carried out the translation and the stamp of the translation agency (if available). 
6.4. All prices (and their components) quoted in the tender must be quoted to two decimal places. 
6.5 Suppliers must complete a separate tender form depending on the lot for which they are tendering. The price to be quoted in the tender shall be in euro and shall be expressed and calculated as set out in Annex 6 to the Terms and Conditions of the Procurement. The calculation of the price shall take into account the total quantity and scope of the services specified in the Tender and Conditions of the Procurement, the price components and other requirements. The price must include all taxes and all costs incurred by the Supplier.
6.6 The Supplier must indicate in his tender for which lot of the procurement and which sub-suppliers, if any, the Supplier intends to use.
6.7 The prices quoted in the Suppliers’ tenders (for each lot separately) shall be evaluated and compared with all taxes (including VAT).
7. [bookmark: _Toc91497102][bookmark: _Toc91497103][bookmark: _Toc91497104][bookmark: _Toc91497105][bookmark: _Toc91497106][bookmark: _Ref39430768][bookmark: _Ref39430779][bookmark: _Toc124404951]Tender Security
7.1 The Contracting Authority shall not request the validity of the tender to be secured by a document, but shall reserve the right to apply to the courts for compensation for damages resulting from modification  or withdrawal of the tender by the Supplier or the refusal to award the contract during the period of validity by the successful tenderer.
8. [bookmark: _Ref39485250][bookmark: _Ref39485258][bookmark: _Ref39667303][bookmark: _Ref39667308][bookmark: _Toc124404953]Evaluation of Tenders
8.1 The Contracting Authority shall select the most economically advantageous tender on the basis of price. The data to be provided by the Supplier in his tender, the evaluation criteria and the procedure for evaluating the data provided by the Supplier shall be set out in Annex 7 “Criteria and Conditions for the Evaluation of Tenders” to the Terms and Conditions of the Procurement. 
8.2. Only one (1) most economically advantageous tender in the first place in the ranking of the tenders for each lot shall be eligible to be declared the successful tender. The same Supplier may be declared the successful tenderer for all lots.
8.3 The Contracting Authority shall reject the Supplier’s tender for the relevant lot if the following documents required to be submitted in the Terms and Conditions of the Procurement are not provided: Annex 6 “Tender Form” to the Terms and Conditions of the Procurement.
[bookmark: _Ref39425999][bookmark: _Ref39426005][bookmark: _Toc124404954]9. Award of the Contract
[bookmark: _Hlk126231148]9.1 The Contract shall be subject to fixed-fee pricing. 
9.2 This procurement procedure shall be carried out with a view to awarding the contract(s) to the Supplier whose tender is declared successful in the relevant lot of the procurement in accordance with the procedure set out in the Terms and Conditions of the Procurement. The contract shall be signed with the successful Supplier by each of the Diplomatic Missions referred to in subparagraph 1.1 of the Terms and Conditions of Procurement, in accordance with the Supplier’s standard contract for insurance services. 
9.3 If a tender submitted by a group of suppliers is declared successful and the Contracting Authority invites it to conclude a contract, the Contracting Authority shall not require the group of suppliers to have a specific legal form.
9.4. The mandatory terms and conditions of the contract shall be set out in Annex 11 “Mandatory Terms and Conditions of the Contract” to the Terms and Conditions of the Procurement.
[bookmark: _Toc124404955]
10. Miscellaneous
10.1. Suppliers/tenderers submitting tenders shall be requested to redact/conceal personal data of natural persons where such data are not necessary to ascertain the Supplier’s/tenderer’s compliance with the requirements set out in the contract documents (this does not apply to the provision of contact details of the persons responsible for the submission of the tender and for the performance of the contract). 
_________
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