KOMPLEKSINIU RINKODAROS
PRIEMONIU JGYVENDINIMO
JAPONIJOJE PASLAUGU VIESOJO
PIRKIMO-PARDAYVIMO SUTARTIS

NR. /-

2016-09- /5
Vilnius

Valstybinis turizmo departamentas prie Ukio
ministerijos (toliau vadinama - Perkancioji
organizacija), atstovaujamas direktorés Jurgitos
Kazlauskienés, veikianCios pagal Departamento
nuostatus, ir

Foresight Marketing Co., Ltd atstovaujama
generalinio  direktoriaus  Shigeyoshi  Noto,
veikian¢io pagal jmonés jstatus (toliau vadinama —
Paslaugy teikéjas),

toliau kartu 3ioje Paslaugy vieSojo pirkimo—
pardavimo sutartyje vadinami ,,Salimis®, o
kiekvienas atskirai —,.Salimi*,

sudaré 3ig Paslaugy vieSojo pirkimo—pardavimo
sutartj, toliau vadinama ,,Sutartimi®, ir susitaré dél
toliau iSvardinty salygy.

1. SAVOKOS

1.1.  Sutarties saglygose vartojamos sgvokos:
1.1.1. Perkan€ioji organizacija - Lietuvos
Respublikos viedyjy pirkimy jstatyme nurodyta
perkanCioji  organizacija, perkanti Sutarties
sglygose nurodytas Paslaugas i3 Paslaugy teikéjo;
1.1.2. Paslaugy teikéjas — Ukio subjektas, kuriuo
gali buti fizinis asmuo ar privatus arba vieSasis
juridinis asmuo, ar tokiy asmeny grupé, teikiantis
paslaugas, pagal §ig Sutartj;

1.1.3. Subteikéjas - tretysis asmuo, Paslaugy
teikéjo Pasitilyme jvardintas kaip Subteikéjas, arba
kiti tretieji asmenys, paskirti Paslaugy teikéjo
suteikti dalj Paslaugy Sutartyje nustatyta tvarka.
1.1.4. Intelektinés nuosavybés teisés — patentai,

prekiy Zenklai, paslaugy Zenklai, pramoniniy
pavyzdziy teisés (registruojamos arba ne),
paraiSkos bet kurioms minétoms teiséms

] 05.4.1-LVPA-V-812-01-0005
Llaetuvas gamtos ir kultdros paveldo objekty (i¥tekliy)
pristatymas tolimosioms atvykstamojo turizmo rinkoms

Kuriame
Lietuvos ateitj

2014-2020 mety
Eurcpos Sajungos
fondy investicijy

veiksmy programa

CONTRACT NO é”dog ON PUBLIC

PURCHASE - SALE
OF SERVICES OF IMPLEMENTATION OF
INTEGRATED MARKETING MEASURES
IN JAPAN

2016-09- /5
Vilnius

The State Department of Tourism under the
Ministry of Economy (hereinafter — the Contracting
Authority), represented by Director General Jurgita
Kazlauskiené, acting on the basis of regulations of
the Department, and

Foresight Marketing Co., Ltd, represented by
Managing Director Shigeyoshi Noto, acting on the
basis ofthe Articles of Association (hereinafter —
Service Provider),

hereinafter together in this Contract of Public
Purchase—Sale of Services — the Parties, and each
separately — the Party,

have concluded this Contract of Public Purchase—
Sale of Services, hereinafter — the Contract, and
agreed on the below specified terms and conditions.

1. TERMS

1.1.  For the purposes of the Contract the following
terms are used:

1.1.1. Contracting Authority — means the
contracting authority specified in the Law of the
Republic of Lithuania on Public Procurement that
purchases from the Service Provider the Services
specified in the Terms and Conditions of the
Contract;

1.1.2. Service Provider — means an economic
entity, that may be either a natural person, or a
private legal person, or a public legal person, or a
group of such persons, providing services under this
Contract;

1.1.3. Sub-supplier — means a third person
identified as the Sub-supplier in the Service
Provider’s Tender, or other third parties designated
by the Service Provider for the provision of the part




jregistruoti, autoriy teisés, duomeny baziy teisés,
firmos Zenklai ar pavadinimai ir kitos panasios
teises ar jsipareigojimai nepriklausomai nuo to, ar
Jie registruoti Lietuvoje ar kitose 3Salyse, ar
neregistruotini;

1.1.5. Paslaugos — tai visos paslaugos ir (ar)
prekes, dél kuriy Perkanéioji organizacija vykde
viesgjj pirkimg pagal Pirkimo dokumentus ir
kurias jsipareigojo suteikti ir (ar) pristatyti
Paslaugy teiké¢jas, jskaitant Zemiau nurodytas
paslaugas ir (ar) prekes.

1.1.6. Paslaugy suteikimo terminas — laikas,
skaiCiuojamas nuo Paslaugy teikimo pradzios iki
pabaigos, iskaitant Paslaugy perdavimg
Perkanc¢iajai organizacijai.

1.1.7. Paslaugy perdavimo-priémimo aktas —
dokumentas, jforminantis Paslaugy perdavima-
priémimg, pasiraSomas vadovaujantis Sutarties
3.3.1 punktu.

1.1.8. Projektas — . Lietuvos gamtos ir kultiiros
paveldo objekty (iStekliy) pristatymas tolimosioms
atvykstamojo turizmo rinkoms* (unikalus kodas:
05.4.1-LVPA-V-812-01-0005), kurio vykdytoja
yra Perkancioji organizacija;

1.1.9. Pasialymas — tai Paslaugy teikéjo Pirkimo
dokumentuose nustatyta tvarka Perkandiajai
organizacijai pateikty dokumenty visuma, silant
suteikti Paslaugas uz $iame pasililyme nurodyta
kaing. PasiraSydamas $ig Sutartj Paslaugy teikéjas
patvirtina, kad $i Sutartis nepriestarauja Paslaugy
teikéjo pasialymui.

1.1.10. Pirkimo dokumentai -
PerkancCiosios organizacijos raStu pateikiami
tiekejams dokumentai, apibiidinantys perkamg
objektg ir pirkimo salygas: skelbimas, technine
specifikacija, Sutarties projektas, kiti dokumentai
ir dokumenty paaiskinimai (patikslinimai).

1.1.11. Konfidenciali informacija - su
Sutartimi ir jos vykdymu susijusi informacija,
nepaisant jos pateikimo budo, formos ir
laikmenos, kurios atskleidimas gali padaryti
turting ar neturting zala Paslaugy teikéjui,
PerkanCiajai organizacijai ar tre¢iyjy asmeny
interesams ir/ar kurios atskleidimo teisé néra Saliy
patvirtinta.

2. SUTARTIES DALYKAS

2.1. Sutarties dalykas yra  kompleksiniy
rinkodaros priemoniy jgyvendinimo Japonijoje
paslaugos (toliau — Paslaugos). Teikiamy Paslaugy

of Services in accordance with the procedure laid
down in the Contract.

1.1.4. Intellectual property rights — means patent,
trade mark, service mark, industrial sample rights
(registered or not), applications for registration of
any of the aforementioned rights, copyrights,
database rights, logos or trade names and other
similar rights or obligations regardless of whether
they are registered in Lithuania or other countries, or
are not subject to registration;

1.1.5. Services — means all services and/or goods
with respect to which the Contracting Authority
conducted the public procurement according to the
Contract Documents and which the Service Provider
has committed to supply and/or deliver, including the
below specified services and/or goods.

1.1.6. Time limit of supply of Services — means
time calculated from the beginning until the end of
supply of Services, including the transfer of Services
to the Contracting Authority.

1.1.7. Deed of transfer-acceptance of Services —
means a document that formalises the transfer—
acceptance of Services and is signed in accordance
with subparagraph 3.3.1 of the Contract.

1.1.8. Project — means “Presentation of the
Lithuanian natural and cultural heritage objects
(resources) to the outlying inbound tourism markets*
(code: 05.4.1-LVPA-V-812-01-0005), the promoter
of which is the Contracting Authority.

1.1.9. Tender — means the totality of documents
submitted by the Service Provider to the Contracting
Authority in accordance with the procedure laid
down in the Contract Documents offering to provide
the Services for the price indicated in the Tender. By
signing the Contract, the Service Provider confirms
that the Contract does not contradict the Service
Provider’s tender.

1.1.10. Contract Documents — means written
documents submitted by the Contracting Authority to
Service Providers and defining the object and
conditions of the procurement: notice, technical
specification, draft Contract, other documents and
their explanations (updates).

1.1.11. Confidential information — means
information related to the Contract and its
performance, regardless of the way, format and
medium of its submission, the disclosure of which
might result in property or non-property damage to
the Service Provider, Contracting Authority or
interests of third parties and/or the right of disclosure
of which has not been confirmed by the Parties.

2. SUBJECT MATTER OF THE CONTRACT
2.1, The subject matter of the Contract shall be the

services of implementation of the integrated
marketing measures in Japan (hereinafter —




techniné  specifikacija,
Sutarties 1 priede.

apimtys

pateikiami

2.2. Paslaugy BVPZ kodas — 79342000-3, 11

kategorija.

2.3. Paslaugy suteikimo vieta: Japonija.
2.4, Paslaugy suteikimo terminas — 34 ménesiai

nuo Sutarties
isipareigojimy
pratesiamas.

ivykdymo

prasiraS§ymo dienos;
terminas

sutartiniy
nebus

3. SUTARTIES KAINODAROS TAISYKLES

Services). The Technical Specification and the extent
of Services being supplied are provided in Annex 1
to the Contract.

2.2. The CPV code of Services — 79342000-3,
category 11.

2.3, The place of supply of Services: Japan.

The time limit of the supply of Services — 34 months
from the day of signing the contract. The term for
fulfilment of contract obligations will not be
extended.

3. CONTRACTUAL RULES OF PRICING

IR MOKEJIMO SALYGOS AND PAYMENT CONDITIONS
3.1. Sutarties kaina: 3.1. Contract price:
Sutarties Contract
IF‘?: Paslaugos pavadinimas ki;l;l;"%&R 151?' Name of Services Ell?Jrlllc,ei[l:;].
VAT
1 2 3 I 2 3
Kompleksiniy rinkodaros Services of
1. | priemoniy jgyvendinimo | 154.000,00 implementation of the
Japonijoje paslaugos 1. integrated marketing 154.000,00
measures in Japan

Sutarties kainos
Sutarties 2 priede.

sudétines dalys pateikiamos

3.2, ] Sutarties kaing yra jskaiGiuota Paslaugy

kaina, visos islaidos

ir mokeséiai.

Paslaugy

teikéjas | Sutarties kaing privalo jskaiCiuoti visas
su Paslaugy teikimu susijusias i$laidas, jskaitant,

bet neapsiribojant:
3.2.1. visas su dokumenty,

reikalauja

Perkan€ioji organizacija, rengimu ir pateikimu

susijusias islaidas;
3.2.2. apripinimo
Paslaugoms suteikti, i$laidas.

jrankiais,

reikalingais

Jokios papildomos Paslaugy teikéjo iSlaidos prie

Siame punkte numatytos

atlyginimo
nepridedamos ir nekompensuojamos.

SuUmos

3.3. Mokejimai atliekami eurais tokia tvarka:

3.3.1. Paslaugy perdavimas

priémimas

iforminamas Paslaugos perdavimo-priémimo aktu,

kuris  pasiraSomas

Paslaugy

teikéjo  ir

Perkanciosios organizacijos jgalioty atstovy;

3.3.2. uz fakti$kai suteiktas Paslaugas Perkancioji
organizacija pagal gautas saskaitas — faktiiras
Paslaugy teikejui atsiskaito per 7 (septynias)

kalendorines dienas nuo

atsiskaitymui  su

Perkancigja organizacija skirty ES paramos lésy
pervedimo | Perkan¢iosios organizacijos Projektui
skirtg saskaita dienos. Perkancioji organizacija

jsipareigoja, kai tai
(mokéjimo  prasymy  ES
administruojanciai

objektyviai

institucijai),

pagrista

paramos  léSas
atsiskaityti su

Paslaugy teikéju uz tinkamai suteiktas Paslaugas
ne veliau kaip per 60 (3esiasdesimt) kalendoriniy
dieny nuo Paslaugy teikéjo pateiktos saskaitos -

Components of the Contract price are provided in
Annex 2 to the Contract.

3.2. The Contract price shall include the Service
price, all expenses and fees. The Service Provider
must include in the Contract price all expenses
related to the supply of Services, including, but not
limited to:

3.2.1. all expenses related to the preparation and
submission of documents that are required by the
Contracting Authority;

3.2.2. expenses of provision with tools necessary for
the provision of Services.

Additional expenses s of the Service Provider shall
not be added to the amount of remuneration provided
for in this paragraph and shall not be compensated.
3.3. Payments shall be made in euro as follows:
3.3.1. the transfer and acceptance of Services shall
be documented by the Deed of transfer — acceptance
of Services signed by authorised representatives of
the Service Provider and the Contracting Authority;
3.3.2. the Contracting Authority shall make payment
to the Service Provider for the actually supplied
Services according to the received invoices within 7
(seven) calendar days of the transfer to the account
of the Project of the EU support funds allocated to
the Contracting Authority. The Contracting
Authority undertakes, in those cases where it is
objectively justified (to the authority administrating
the EU support funds of payment claims), to pay to
the Service Provider for the properly supplied
Services no later than within 60 (sixty) calendar days
of the day of issue of the invoice by, the Service




faktiros, Paslaugy perdavimo-priémimo akto
pasiraSymo ir ataskaitos uz suteiktas Paslaugas
patvirtinimo dienos. Nurodytas 60 (3eSiasdesimt)
kalendoriniy dieny terminas netaikomas dél nuo
PerkanCiosios  organizacijos  nepriklausanéiy
aplinkybiy, nustatyty Lietuvos Respublikos
finansy ministro 2014-10-08 jsakymu Nr. 1K-316
patvirtinty Projekty administravimo ir finansavimo
taisykliy (su pakeitimais ir papildymais) (TAR,
2014-10-09, Nr. 2014-13940) 239 p. ir 240 p.: jei
ES paramos léSas administruojanti ir (ar)
iSmokanti institucija galutinio mokéjimo prasymo
tikrinimo metu, atlieka projekto patikrg vietoje ar
turi jvertinti projekto pajamas nustatyta tvarka
arba gauti kity institucijy ar eksperty i§vadas dél
produkty ir (ar) rezultaty kokybés patvirtinimo
arba, kai ES paramos lé$as administruojanti ir (ar)
iSmokanti institucija galutinio mokéjimo prasymo
tikrinimo metu jtarusi, kad yra projekto sutarties
pazeidimu, nustatyta tvarka atliecka jtariamo
pazeidimo tyrimg ir kai yra sustabdytas lésy
i$mokéjimas. Tokiu atveju Perkanéioji
organizacija privalo informuoti Paslaugy teikéja

apie pateikto mokéjimo praSymo tikrinimo
termino pratgsima, sprendimo dél pazeidimo
priemimg, lé3y  idmokeéjimo  atnaujinima,

apmokéjimo terminus.

3.3.3. tarpiniai mokejimai gali bati atliekami kas 3
ménesius, esant poreikiui, visu Paslaugy teikimo
laikotarpiu  ir etapais per Paslaugy teikimo
laikotarpius nuo 1 iki 12 ménesio, nuo 13 iki 24
menesio, Paslaugy teikéjui pateikus Paslaugy
perdavimo-priémimo aktus ir tarpines suteikty
Paslaugy ataskaitas pagal Techninés specifikacijos
reikalavimus, PerkanCiajai organizacijai juos
patikrinus ir patvirtinus. Tarpiniy mokéjimy suma
priklauso nuo faktiskai suteikty Paslaugy;

3.3.4. galutinis mokéjimas atliekamas suteikus
Paslaugas uz visg Paslaugy suteikimo laikotarpj
(jskaitant Paslaugy teikimo laikotarpj nuo 25 iki
paslaugy teikimo termino pabaigos), Paslaugy
teikéjui pateikus Paslaugy perdavimo-priémimo
aktg ir galuting suteikty Paslaugy ataskaita pagal

Technines specifikacijos reikalavimus,
Perkanciajai organizacijai juos patikrinus ir
patvirtinus,

3.3.5. Perkancioji organizacija uZ suteiktas

Paslaugas Paslaugy teikéjui atsiskaito mokéjimo
pavedimu | Paslaugy teikéjo nurodytg banko
sgskaitg.

3.4. Sutartyje nustatyta fiksuota kaina, kuri
negalés biti kei¢iama, iSskyrus 3.4.1 — 344
punktuose numatytus atvejus:

3.4.1.  Sutarties kaina sutarties galiojimo
laikotarpiu pasikeitus PVM gali bati atitinkamai
keiCiama. Sutarties kaina perskai¢iuojama ja
kei¢iant tokiu procentu, kokiu pakito mokesé¢io

Provider, signing of the deed of transfer — acceptance
of Services and approval of the report on the
supplied Services. The specified time limit of 60
(sixty) calendar days shall not apply in the event of
circumstances that do not depend on the Contracting
Authority as specified under paragraphs 239 and 240
of the Rules on the Administration and Funding of
Projects (as amended and supplemented) (RLA, No
2014-13940, 9 October 2014) approved by Order No
1K-316 of the Minister of Finance of the Republic of
Lithuania of 8 October 2014, where the authority
that administrates and/or disburses the EU support
funds at the time of checking the final payment claim
conducts an on-the-spot check of the project or has
to assess the project revenues in accordance with the
established procedure, or to obtain conclusions of
other authorities or experts regarding the approval of
the quality of products and/or results, or where the
authority that administrates and/or disburses the EU
support funds suspecting infringements of the project
agreement at the time of check of the final payment
claim conducts an investigation into the suspected
infringement and the payment of funds is suspended.
In that case the Contracting Authority must notify
the Service Provider of the extension of the time
limit of checking the submitted payment claim, the
adoption of the decision on the infringement, the
renewal of the disbursement of funds, and the
payment deadlines;

3.3.3. interim payments may be made once in 3
(three) months, if necessary, over the entire period of
the supply of Services and in stages during the
periods of supply of Services from the 1 (first) to the
12 (twelfth) month, from the 13 (thirteenth) to the 24
(twenty-fourth) month, upon submission by the
Service Provider of the deeds of transfer —
acceptance of Services and interim reports on the
supplied Services according to the requirements of
the Technical Specification, after they are revised
and approved by the Contracting Authority. The
amount of interim payments hall depend on the
actually supplied Services;

3.3.4. the final payment shall be made after the
supply of Services for the whole period of supply of
Services (including the period of supply of Services
from the 25 (twenty-fifth) until the deadline of the
provision of the services), upon submission by the
Service Provider of the deeds of transfer —
acceptance of Services and the final report on the
supplied Services according to the requirements of
the Technical Specification, after they are revised
and approved by the Contracting Authority.

3.3.5. The Contracting Authority shall make
payment to the Service Provider for the supplied
Services by payment order to the bank account
indicated by the Service Provider.

3.4. The fixed price specified in the Contract shall




dydis. Sutarties kainos pakeitimas jforminamas
Saliy susitarimu, pasiraSomu abiejy sutarties Saliy,
perskaiCiuota kaina jsigalioja nuo kitos dienos.
Nuo Sios dienos suteiktoms Paslaugoms bus
mokama perskai¢iuota kaina.

3.4.2. Sutarties kaina automati¥kai sumazinama,
jei paaiskéja, kad faktiskai suteikty Paslaugy
apimtis, kuri fiksuojama Saliy pasiraomuose
Paslaugy (jy daliy) perdavimo-priémimo aktuose,
vra maZesné negu Paslaugy apimtis, kuri buvo
nurodyta kaip numatoma Paslaugy apimtis
Paslaugy teikéjo Pasitilyme ir / ar Sutartyje.
PerkanCiajai organizacijai sumokéjus Paslaugy
teikéjui sumas, numatytas Saliy pasirasytuose
Paslaugy perdavimo-priémimo aktuose,
Perkanéioji organizacija laikoma pilnai
atsiskaiCiusi su Paslaugy teikéju uz pagal Sig
Sutartj suteiktas Paslaugas. Salys aigkiai susitaria,
kad 8i nuostata negali bati aidkinama kaip
Paslaugy teikéjo teisé nesuteikti dalies Paslaugy,
kurias jis jsipareigojo suteikti $ia Sutartimi ir / ar
kaip Salinanti ar apribojanti Paslaugy teikéjo
atsakomybe uz Sioje Sutartyje jvardinty Rezultaty
pasiekimo neuZztikrinimg.

3.4.3. Sutarties kaina gali buti maZzinama bet
kuriuo Sutarties galiojimo laikotarpiu, jei tai
pasiiilo ar tam rastu pritaria Paslaugy teikéjas, su
kuriuo buvo sudaryta Sutartis (pvz., dél rinkos
kainy sumazéjimo, Paslaugy teikéjo galimybiy
pritaikyti nuolaidas atsiradimo ar pan.). Sutarties
kainos pakeitimas jforminamas §aliq susitarimu,
pasiraSomu abiejy Saliy, perskaidiuota kaina
isigalioja nuo kitos dienos. Si nuostata negali buti
aiSkinama kaip Sutartj sudariusio Paslaugy teikéjo
teis¢ nesuteikti dalies Paslaugy, kurias ji
Isipareigojo suteikti Sia Sutartimi ir/ ar kaip
Salinanti ar apribojanti  Paslaugy teikéjo
atsakomybe¢ uz Sutartyje jvardinty rezultaty
pasiekimo neuZztikrinima.

3.4.4. Jei ES paramos lésas administruojanti ir (ar)
iSmokanti institucija, jvertinusi ir nustadiusi
produkty ir (ar) rezultaty kokybés ir (ar) kiekio
(apimties) neatitikimy ir (ar) Sutarties pazeidimy
del Paslaugy teikéjo kaltés, neismoka 1e8y arba jy
dalies, Sutarties kaina gali biti atitinkamai
mazinama. Tokiu atveju Paslaugy teikéjas turi
iSradyti Perkanciajai organizacijai kreditine (PVM)
saskaitg faktora.

not be changed, except in the cases provided for in
subparagraphs 3.4.1 —3.4.4:

3.4.1. upon change of VAT during the Contract
validity period the Contract price may be
respectively changed. The Contract price shall be
recalculated by changing it by the percentage of
change of the tax rate. The change of the Contract
price shall be documented by agreement of the
Parties signed by both Parties to the Contract, and
the recalculated price shall enter into force from the
next day. As from that day the recalculated price
shall apply to the supplied Services.

3.4.2. The Contract price shall be automatically
reduced if it transpires that the amount of actually
supplied Services recorded in the deeds of transfer —
acceptance of Services (their parts) signed by the
Parties is smaller than the amount of Services
indicated as the envisaged amount of Services in the
Service Provider’s Tender and/or Contract. When the
Contracting Authority pays to the Service Provider
the amounts provided for in the deeds of transfer —
acceptance of Services (their parts) signed by the
Parties, it shall be considered that the Contracting
Authority has made the full payment to the Service
Provider for the Services supplied under this
Contract. The Parties hereto explicitly agree that this
provision may not be interpreted as the Service
Provider’s right not to supply part of Services, which
the Service Provider has committed to supply under
this Contract and/or as otherwise eliminating or
restricting the Service Provider’s liability for the
failure to ensure the achievement of the Results
specified in this Contract.

3.4.3. The Contract price may be reduced during any
period of validity of the Contract, on proposal or
written consent of the Service Provider with whom
the Contract was concluded (e.g., when market
prices reduce, or the Service Provider has a
possibility to apply discounts, etc.). The change in
the Contract price shall be formalised by agreement
of the Parties signed by both Parties, and the
recalculated price shall apply from the next day. This
provision may not be interpreted as the Service
Provider’s right not to supply part of Services, which
the Service Provider has committed to supply under
this Contract and/or as otherwise eliminating or
restricting the Service Provider’s liability for the
failure to ensure the achievement of the Results
specified in this Contract.

3.4.4. 1f EU support funds administering and (or)
paying out authority has assessed and established
products, and (or) quality of results and (or) the
amount (scope) of discrepancies and (or) breaches of
Contract by the fault of Service Provider, not pay
funds or the part of it, the Contract price may be
reduced respectively. In this case Service Provider
shall issue a credit transfer to the account (VAT) to




4. PIRKIMO SUTARTIES SALIU TEISES
IR PAREIGOS

4.1. Paslaugy teikéjas jsipareigoja:

4.1.1. teikti Paslaugas Perkandiajai organizacijai
pagal Sutartj ir Perkanciosios organizacijos
pateiktus uvzsakymus uZz Paslaugy kaing, savo
rizika bei saskaita kaip jmanoma riipestingai bei
efektyviai, jskaitant, bet neapsiribojant, Paslaugy
teikima pagal geriausius visuotinai pripazjstamus
profesinius, techninius standartus ir praktika,
panaudodamas visus reikiamus jgiidZius, zinias.
4.1.2. nedelsdamas rastu informuoti Perkanciaja
organizacija apie bet kurias aplinkybes, kurios
trukdo ar gali sutrukdyti Paslaugy teikéjui uzbaigti
Paslaugy teikima nustatytais terminais;

4.1.3. po Paslaugy suteikimo nedelsdamas
perleisti nuosavybés teis¢ | Paslaugy teikimo
rezultata, jeigu toks sukuriamas. Intelektinés
nuosavybés teisiy peréjimui taikomos Sutarties 6
dalyje nurodytos nuostatos;

4.1.4. uztikrinti 1§ Perkanciosios organizacijos
Sutarties vykdymo metu gautos ir su Sutarties
vykdymu susijusios informacijos konfidencialuma

bei apsauga;
4.1.5. pateikti  ifsamias  suteikty  Paslaugy
ataskaitas  pagal  Techninés  specifikacijos

reikalavimus: tarpines suteikty Paslaugy ataskaitas
- kas 3 menesius visu Paslaugy teikimo
laikotarpiu, esant tarpiniy mokeéjimy poreikiui;
periodiSkai  etapais per Paslaugy teikimo
laikotarpius nuo 1 iki 12 ménesio, nuo 13 iki 24
ménesio; galuting suteikty Paslaugy ataskaita
(iskaitant Paslaugy teikimo laikotarpj nuo 25 iki
34 ménesio) — po Paslaugy suteikimo termino
pabaigos. Paslaugy teikéjas teikia ataskaitas
(veiklas pagrindziantys dokumenty originalai,
elektroniniy dokumenty kopijos, nuotraukos
elektroninése laikmenose, informavimas apie
suteiktas  Paslaugas) pagal su Perkanciaja
organizacija Paslaugy teikimo pradzioje suderinta
ir patvirtinta Paslaugy teikimo grafika. Ataskaitos
turi biti teikiamos lietuviy arba angly k. Ataskaity
ir su jomis susijusiy dokumenty siuntimo pastu
islaidas apmoka Paslaugy teikéjas;

4.1.6. nenaudoti  PerkanCiosios  organizacijos
Paslaugy Zenkly ar pavadinimo jokioje reklamoje,
leidininose ar kitur be iSankstinio rastisko
Perkanciosios organizacijos sutikimo;

4.1.7. uztikrinti, kad Sutarties sudarymo momentu
ir visg jos galiojimo laikotarpj Paslaugy teikéjo
specialistai turéty reikiama kvalifikacija ir patirtj,
reikalingas norint teikti Paslaugas;

4.1.8. Perkanciajai organizacijai ra$tu papraSius
grazinti visus i§ Perkanciosios organizacijos

the Contracting Authority.

4. RIGHTS AND OBLIGATIONS OF THE
PARTIES TO THE PURCHASE
CONTRACT
4.1. Provider undertakes:
4.1.1. to supply Services to the Contracting
Authority according to the Contract and orders
submitted by the Contracting Authority for the Price
of Services, at own risk and for own account, with
maximum care and effectiveness, including, but not
limited to, the supply of Services according to the
best generally recognised professional and technical
standards and practices, using all required skills and
knowledge;
4.1.2. to immediately notify the Contracting
Authority in writing of all circumstances that prevent
or are likely to prevent the Service Provider from
supplying Services by the fixed deadlines;
4.1.3. after supply of Services, to immediately
transfer the right of ownership to the result of the
supply of Services, if any. The transfer of intellectual
property rights shall be subject to the provisions of
Part 6 of the Contract;
4.1.4. to ensure the confidentiality and protection of
the information received from the Contracting
Authority during performance of the Contract and
related to the Contract;
4.1.5. to submit detailed reports on the supplied
Services according to requirements of the Technical
Specification: interim reports on the supplied
Services — once in 3 (three) months over the entire
period of the supply of Services, where there is a
need for interim payments; periodically, in stages,
during the period of supply of Services from the 1
(first) to the 12 (twelfth) month, from the 13
(thirteenth) to the 24 (twenty-fourth) month; the final
report on the supplied Services (including the period
of supply of Services from the 25 (twenty-fifth) to
the 34 (thirty-fourth) month) — afier expiration of the
time limit for the supply of Services. The Service
Provider shall submit reports (original documents
supporting the activities, copies of electronic
documents, pictures in electronic media, information
on the supplied Services) according to the Service
supply schedule agreed upon with the Contracting
Authority at the beginning of the supply of Services.
The reports shall be submitted in the Lithuanian or
English language. The costs of sending the reports
and related documents by post shall be paid by the
Service Provider;
4.1.6. not to use the Contracting Authority’s Service
marks or name in any advertising, publications or
elsewhere without advance written consent of the
Contracting Authority;
4.1.7. to ensure that at the moment of conclusion of
the Contract and over its validity period the Service




gautus, Sutar¢iai vykdyti reikalingus dokumentus;
4.1.9. raStu suderinti su Perkanéigja organizacija
pasiilyme ir Sutartyje nurodytus Subteikéjus (jei
jie pasitelkiami) atsiradus butinybei keisti juos;
naujieji Subteikéjai turi atitikti pirkimo sglygose
Subteikéjams keliamus reikalavimus. Paslaugy
teikéjas yra atsakingas uz Subteikéjo, jo jgalioty
atstovy ir specialisty veiksmus arba neveikimg
taip, kaip atsakyty uz savo paties veiksmus ar
neveikima;

4.1.10. tinkamai vykdyti kitus jsipareigojimus,
numatytus Sutartyje ir galiojanéiuose Lietuvos
Respublikos teisés aktuose;

4.1.11. vykdyti privalomus visuomenés
informavimo veiksmus: uztikrinti, kad Projekte
dalyvaujantiems asmenims (Projekta vykdantiems
asmenims, Projekto tikslinems grupéms, Projekto
rezultatus naudojantiems asmenims) biity pranesta
apie Projekto finansavima i§ Europos regioninés
plétros fondo pagal Europos Parlamento ir
Tarybos reglamentg (ES) Nr. 1303/2013 (XII
priedo 2.2 punktas); visose Projekto vykdytojo
jgyvendinamose informavimo apie Projekta
priemoneése turi buti naudojamas 2014-2020 m. ES
fondy investicijy zenklas (2014-2020 m. ES fondy
investicijy zenklo naudojimo vadovas,
http://www.esinvesticijos.It/1t/2014-

2020_ES fondu_zenklas) (su pakeitimais ir
papildymais). Prie§ naudodamas §j Zenkla,
Paslaugy teikéjas tai turi suderinti su Perkancigja
organizacija. Taip pat vadovaujantis Lietuvos
Respublikos finansy ministro 2014-10-08 jsakymu
Nr. 1K-316 patvirtinty Projekty administravimo ir
finansavimo  taisykliy (su  pakeitimais ir
papildymais) (TAR, 2014-10-09, Nr. 2014-13940)
37 skirsniu Paslaugy teikéjas turi visuose
dokumentuose,  elektroninése ir  interneto
latkmenose, spaudoje, reklaminése kampanijose,
iSkabose ir kt. eksponuoti ES struktiriniy fondy
vieSinimo  logotipa  (pateikia  Perkangioji
organizacija);

4.1.12. uztikrinti patalpas Japonijoje, ir darbo
vietas viename i$ Japonijos didZiyjy 3alies miesty
centre arba netoli jo;

4.1.13. uztikrinti, kad Paslaugy teikéjo bistiné
buty visiSkai apripinta visomis reikalingomis
darbo ir kanceliarinémis priemonémis (firminiai
aplankai su Lietuvos logotipu ir kt.) bei
reprezentacinémis priemonémis (vizitinés kortelés
su Lietuvos logotipu, Lietuvos véliava ir kt.);
4.1.14. per visg Sutarties laikotarp; Paslaugy
teikéjo atstovai/as (asmeny skailius derinamas
atskiru susitarimu) turi sudalyvauti dviejuose
renginiuose Lietuvoje:

4.1.14.1. Paslaugy teikimo pradzioje sudalyvauti
prisistatymo Lietuvos turizmo atstovams renginyje
bei pazintiniame ture po Lietuva, kurio metu biity

Provider’s specialists have the required qualification
and experience necessary for the supply of Services;

4.1.8. at the written request of the Contracting
Authority, to return all documents received from the
Contracting Authority necessary for the performance
of the Contract;

4.1.9. to agree with the Contracting Authority in
writing on the Sub-suppliers (if any) specified in the
tender and Contract, to replace them, where
appropriate; the new Sub-suppliers must meet the
requirements established for Sub-suppliers in the
procurement conditions. The Service Provider shall
be responsible for acts or omissions of the Sub-
supplier, authorised representatives and specialists
thereof, as for his own acts or omissions;

4.1.10. to properly fulfil other obligations provided
for in the Contract and applicable legal acts of the
Republic of Lithuania;

4.1.11. to carry out the mandatory actions of
informing the public: to ensure that persons
participating in the Project (persons implementing
the Project, target groups of the Project, persons
using the Project results) are notified of the Project
funding from the European Regional Development
Fund in accordance with Regulation (EU) No
1303/2013 of the European Parliament and of the
Council (paragraph 2.2 of Annex XII); the
investment emblem of the EU funds of 2014-2020
shall be used in all Project information measures
implemented by the Project promoter (Guidelines on
the use of the logo of investments of the EU funds
for 2014-2020, http://www.esinvesticijos.lt/1t/2014-
2020_ES_fondu_zenklas) (as amended and
supplemented). Prior to using the logo, the Service
Provider shall coordinate such use with the
Contracting Authority. Furthermore, in observance
of Section 37 Rules on the Administration and
Funding of Projects (as amended and supplemented)
(RLA, No 2014-13940, 9 October 2014) approved
by Order No 1K-316 of the Minister of Finance of
the Republic of Lithuania of 8 October 2014, the
Service Provider shall demonstrate the logo of
promotion of the EU structural funds (provided by
the Contracting Authority) in all documents,
electronic and internet media, in press, advertising
campaigns, signboards, etc.);

4.1.12. to provide the premises in Japan and
workplaces in or near the centre of one of the largest
cities of Japan;

4.1.13. to ensure that the Service Provider’s head
office is fully provided with all necessary work
equipment and stationery (branded folders with
Lithuania’s logo, etc.) and means of representation
(visiting cards with Lithuania’s logo, the flag of
Lithuania, etc.);

4.1.14. during the entire Contract period, the Service
Provider’s representative(s) (the number of persons




supazindinama su Lietuvos turizmo produktais,
apimantiais Lietuvos gamtos ir kultiiros objektus
(iSteklius). Butinas Paslaugy teikéjo vadovo ir
pagrindinio uZ rinkg atsakingo vadybininko
dalyvavimas. Preliminari renginio kartu su
pazintiniais turais trukmé iki 4 nakvyniy. Léktuvy
biliety, apgyvendinimo Vilniuje ir pervezimo
kastus dengia Paslaugy teikéjas. Pazintinio turo
kastus dengia Perkancioji organizacija.
Pazintiniame ture butinas pagrindinio uZ rinka
atsakingo vadybininko dalyvavimas;

4.1.14.2. Paslaugy teikimo pabaigoje sudalyvauti
atsiskaitomajame Paslaugy teikéjy renginyje
Lietuvoje. Biitinas Paslaugy teikéjo vadovo ir/ar

pagrindinio uz rinka atsakingo vadybininko
dalyvavimas. Jo metu numatomas visy
kompleksiniy rinkodaros priemoniy rezultaty,

igyvendinty veikly pristatymas Lietuvos turizmo ir
ziniasklaidos atstovams. Preliminari renginio
trukmeé iki 2 nakvyniy. Visus kelionés (Iéktuvy
bilietai, pervezimai Lietuvoje) ir apgyvendinimo
kastus dengia Perkan¢ioji organizacija.

4.1.15. uztikrinti, kad komunikavimo ir
susiradinéjimo su Perkanciaja organizacija kalba
biity lietuviy arba angly kalba. Maziausiai 2 val.
(pagal poreikj) per savaite skiriamos konsultuoti
Perkanciajg organizacijga turizmo klausimais
(iskaitant teksty apie gamtos ir Kultiiros objektus
(i5teklius) redagavima);

4.1.16. uztikrinti, kad komunikavimas su 3alies
turizmo sektoriaus atstovais vykty oficialia 3alies
kalba;

4.1.17. viso Paslaugy teikimo laikotarpiu teikti
informacija privatiems asmenims ir jmonéms,
istaigoms, organizacijoms pagal uzklausimus el.
pastu, telefonu ir pastu. Kiekvieno ataskaitinio
laikotarpio pabaigoje Perkanéiajai organizacijai
pateikti uzklausy suvestine lentelés forma (kam,
kiek i§ viso uzklausy gauta ir atsakyta, dazniausiai
pasitaikantys klausimai, prasymai);

4.1.18. suderinti kiekviena veiklg prie§ pradedant
Jja lgyvendinti su Perkanéigja organizacija.
Nesuderintos su Perkancigja organizacija veiklos
nebus apmokamos;
4.1.19. kaupti
dokumenty segtuvai,

dokumentacijg (originaliy
elektroniniy  dokumenty
.print  screen‘ai” ir kopijos elektroninése
laikmenose, Paslaugy jgyvendinimo periodu
sudarytos turizmo verslo ir Zurnalisty kontakty
duomeny bazés) ir juos archyvuoti visu Paslaugy
teikimo laikotarpiu; Paslaugy teikimo termino
pabaigoje Paslaugy teikéjas jsipareigoja perduoti
sudarytas turizmo verslo ir Zurnalisty kontakty
duomeny  bazes, iSsaugotas elektroningje
laikmenoje Perkanciajai organizacijai.

4.1.20. ne reCiau kaip vieng karta per ménesj
susisiekti su Lietuvos Respublikos ambasada

shall be coordinated by a separate agreement) to
participate in two events in Lithuania:

4.1.14.1. at the beginning of supply of Services, to
participate in the event of the presentation to
representatives of the Lithuanian tourism and the
sightseeing tour across Lithuania, during which the
presentation of the Lithuanian tourism products,
including objects (resources) of the Lithuanian
nature and culture, is envisaged. General Manager
and Destination Manager of the Service Provider
must participate in the event. The preliminary
duration of the event together with sightseeing tours
— up to 4 (four) overnight stays. Costs of the air
tickets, accommodation in Vilnius and transportation
shall be covered by the Service Provider. Costs of
the sightseeing tour shall be covered by the
Contracting Authority. Destination Manager of the
Service Provider must participate in the sightseeing
tour;

4.1.14.2. at the end of supply of Services, to
participate in the reporting event of Service
Providers in Lithuania: participation of the Service
Provider’s head and/or principal manager
responsible for the market shall be mandatory.
During this event, the results of all integrated
marketing measures and implemented activities shall
be presented to the representatives of the Lithuanian
tourism and media. The preliminary duration of the
event — up to 2 (two) overnight stays. All costs of
travel (air tickets, transportation in Lithuania) and
accommodation shall be covered by the Contracting
Authority;

4.1.15. to ensure that the communication and
correspondence with the Contracting Authority is
conducted in the Lithuanian or English language.
Minimum 2 (two) hours (as needed) per week shall
be allocated for consulting the Contracting Authority
on tourism matters (including the editing of texts on
the objects (resources) of nature and culture;

4.1.16. to ensure that communication with the
representatives of the country’s tourism sector takes
place in the official language of the country;

4.1.17. over the entire period of supply of Services,
to provide information to private persons and
companies, institutions, organisations in response to
enquiries received by e-mail, phone and post. At the
end of each reporting period, to submit to the
Contracting Authority a summary table of enquiries
(indicating the total number of received and
answered the enquiries, the persons who received
and answered them, FAQ, requests);

4.1.18. prior to starting the implementation of each
activity, to coordinate it with the Contracting
Authority. Payment for activities not coordinated
with the Contracting Authority shall not be made;
4.1.19. to collect documents (folders of original
documents, print screens of electronic documents




Salyje ir aptarti galimo bendradarbiavimo
klausimus.

4.2. Paslaugy teikéjas turi teise:

4.2.1. gauti Paslaugy kaina su salyga, kad jis
tinkamai vykdo $ig Sutartj;

4.2.2. Paslaugy teikéjas turi ir kitas Sios Sutarties
ir Lietuvos Respublikoje galiojanéiy teisés akty
numatytas teises;

4.2.3. Sutarties vykdymui pasitelkti Pasitlyme
nurodyta(us) Subteikéjg(us): nepasitelkiama.

4.3. Perkancioji organizacija jsipareigoja:

4.3.1. Paslaugy teikéjui sudaryti visas salygas,
suteikti informacija ar dokumentus, bitinus
Paslaugoms teikti;

4.3.2. mokeéti Sutarties kaing uz tinkamai suteiktas
ir kokybiskas Paslaugas pagal $ios Sutarties
sglygas.

4.4. PerkanCioji organizacija turi visas $ios
Sutarties bei Lietuvos Respublikoje galiojanciy

teisés akty numatytas teises.

5. SUTARTIES I[VYKDYMO
UZTIKRINIMAS

5.1. Pirkimo sutarties tinkamas jvykdymas yra
uztikrintas netesybomis — iki 20 procenty bauda
nuo sutartyje numatytos bendros Sutarties kainos.
5.2.  Sutarties jvykdymo uztikrinimu
garantuojama, kad Perkanc¢iajai organizacijai bus
atlyginti nuostoliai, atsirade Paslaugy teikéjui dél
jo kaltés pazeidus Sutart;.

5.3. Jei Paslaugy teikéjas nevykdo savo
sutartiniy  jsipareigojimy ar vykdo  juos
netinkamai, Perkancioji organizacija pareikalauja
sumoketi visa 20 procenty, nuo Sutartyje
numatytos bendros Sutarties kainos, dydzio bauda
ar jos dalj priklausomai nuo nejvykdytos Sutarties
dalies vertés. Prie$ pateikdama reikalavimag
sumokéti bauda, Perkancioji organizacija jspéja
apie tai Paslaugy teikéja, nurodydama, dél kokio
pazeidimo pateikia §j reikalavima bei nurodo
protingg terming trilkumams pasalinti.

and copies in electronic storage medium, databases
of tourism business and contact details of journalists
formed during the period of implementation of
Services) and archive them over the entire period of
supply of Services; at the end of the term of supply
of Services, the Service Provider undertakes to
transfer to the Contracting Authority the compiled
databases of tourism business and contact details of
journalists stored in the electronic storage medium.
4.1.20. at least once a month, to get in touch with
the Embassy of the Republic of Lithuania in the
country and discuss the matters of possible
cooperation.

4.2. The Service Provider shall have the right to:
4.2.1. receive the price of Services which shall be
conditional upon his proper performance of this
Contract;

4.2.2. the Service Provider shall also enjoy other
rights provided for in this Contract and legal acts
applicable in the Republic of Lithuania;

involve the Sub-supplier(s) specified in the Tender
for the performance of the Contract: not applied.

4.3. The Contracting Authority undertakes to:
4.3.1. provide the Service Provider with all
conditions, information or documents necessary for
the supply of Services;

4.3.2. pay the Contract price for the properly
supplied Services of good quality according to the
terms and conditions of this Contract.

4.4, The Contracting Authority shall enjoy all
rights provided for in this Contract and legal acts
applicable in the Republic of Lithuania.

5. SECURITY OF
IMPLEMENTATION OF THE CONTRACT

5.1.  Security of the proper implementation of the
Purchase Contract shall be a penalty — a fine of up to
20 % (twenty percent) from the total Contract price
provided for in the Contract.

5.2.  Security of the implementation of the Contract
shall guarantee the compensation for losses of the
Contracting Authority incurred due to breach of the
Contract by the Service Provider through the latter’s
fault.

5.3. If the Service Provider defaults on, or
inadequately fulfils, his contractual obligations, the
Contracting Authority shall claim the full or partial
payment of the fine of 20 % (twenty percent) from
the total Contract price provided for in the Contract,
depending on the value of the defaulted part of the
Contract. Prior to lodging the claim to pay the fine,
Contracting Authority shall notify the Service
Provider to the effect by indicating the infringement
in respect of which the claim has been lodged and
the reasonable time for elimination of weaknesses.




6. INTELEKTINES NUOSAVYBES TEISES

6.1. Visi rezultatai (jei tokie sukuriami), kaip
numatyta 4.1.3 Sutarties punkte, ir su jais
susijusios teisés, jgytos vykdant Sutartj, jskaitant
autorines ir kitas intelektinés ar pramoninés
nuosavybés teises, yra Perkanciosios organizacijos
nuosavybeé.

6.2. Paslaugy teikéjas uztikrina, kad jokios
treciyjy asmeny teisés néra pazeidziamos Sutarties
vykdymo metu ir Sutarties vykdymui néra
naudojami intelektinés nuosavybés teisés saugomi

objektai, | kuriuos Paslaugy teikéjas neturi
intelektinés nuosavybes teisiy.
6.3. Paslaugy teikéjas jsipareigoja atlyginti

Perkanciajai organizacijai nuostolius, patirtus deél
tre¢iyjy Saliy ieskiniy deél patentiniy, prekiy
zenkly, autoriy ir gretutiniy teisiy pazeidimy,
kylan¢iy del Sutarties vykdymo, iSskyvrus atvejus,
kai toks pazeidimas atsiranda del Perkanéiosios
organizacijos kaltés.

7. PASLAUGU TEIKEJO PERSONALAS

7.1. Paslaugy teikejo specialisty, kurie atlieka
Paslaugas, darbo valandos yra nustatomos pagal
Paslaugy teikejo valstybés jstatymus ir Kitus teisés
aktus, apie tai pateikiant Perkanciajai organizacijai
visg informacijg. Paslaugy teikéjas prisiima visg
atsakomybe, susijusig su specialisty darbo salygy
reguliavimu, bet uZztikrina, kad nustatant darbo
laika bus atsizvelgta j Paslaugy specifika.

7.2. Paslaugy teikéjas Paslaugoms teikti skiria
vadova ir specialista (-us), kurie buvo nurodyti
Paslaugy teikéjo pasitilyme. Paslaugy teikéjas turi
padalinti darbo krivius taip, kad buty uztikrintas
administravimo ir priezitiros, rinkodaros ir vieSyjuy
ryS$iy funkcijy optimalus vykdymas. Atsiradus
bitinybei keisti pasitilyme nurodytus specialistus,
Paslaugy teikéjas ne véliau kaip 14 (keturiolika)
dieny prie$ pasikeiciant bent vienam i$ specialisty
privalo tai suderinti su Perkanciosios organizacijos
asmeniu, atsakingu uz tg rinka, o naujai
pasitelkiami specialistai turi atitikti Pirkimo
dokumentuose jiems nustatytus reikalavimus; taip
pat uztikrinti sklandy darby perdavimg ir
perémima. Naujas specialistas turi atvykti |
Perkanciaja organizacijg susipazinti su
Perkanéiosios organizacijos vykdoma turizmo
rinkodara,  pagrindiniais = Lietuvos  turizmo
produktais, apimanciais Lietuvos gamtos ir
kultiros  objektus  (iSteklius). Visas  kelionés
islaidas dengia Paslaugy teikéjas.

7.3. Sutarties galiojimo metu be Perkanciosios
organizacijos sutikimo Paslaugy teikéjas neturi
teisés keisti asmenu, paskirty Paslaugoms teikti.
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6. INTELLECTUAL PROPERTY
RIGHTS

6.1. All results (if any), as provided for in
subparagraph 4.1.3 of the Contract, and rights related
to them obtained when performing the Contract,
including copyrights and other intellectual property
rights shall belong to the Contracting Authority.

6.2. The Service Provider shall guarantee that the
Contract will be performed without infringing any
rights of third parties and that the objects to which
the Service Provider has no intellectual property
rights and which are protected by the intellectual
property right will not be used for the performance
of the Contract.

6.3. The Service Provider undertakes to
compensate for losses incurred by the Contracting
Authority as a result of third parties’ actions
regarding violations of patent, trade mark, copyright
or related rights, arising from performance of the
Contract, except in the cases when such a violation
arises through the fault of the Contracting Authority.

7. PERSONNEL OF THE SERVICE
PROVIDER

7.1. Working hours of the Service Provider’s
specialists who carry out the Services shall be
determined in accordance with laws and other legal
acts of the Service Provider’s country, by providing
all information in this regard to the Contracting
Authority. The Service Provider shall assume all
liability related to the regulation of working
conditions of the specialists and shall ensure that the
specifics of Services is taken into account when
determining the working time.

7.2. For the purpose of supply of Services the
Service Provider shall appoint the head and the
specialist(s) indicated in the Service Provider’s
tender. The Service Provider shall allocate
workloads so as to ensure optimal performance of
administrative and supervisory, marketing and PR
functions. When it is necessary to replace the
specialists indicated in the tender, the Service
Provider must, no later than 14 (fourteen) days prior
to the replacement of at least one of the specialists,
coordinate this with the Contracting Authority’s
person responsible for the market, and the newly
engaged specialists must meet the requirements
established for them in the Contract Documents; and
also to ensure smooth transfer and acceptance of
works. A new specialist must arrive to the
Contracting Authority to get familiarised with the
marketing of tourism carried out by the Contracting
Authority, the main products of the Lithuanian
tourism, including the objects (resources) of nature
and culture of Lithuania. All costs of travel shall be




Jeigu PerkanCioji organizacija yra pagrjstai
nepatenkinta Paslaugy teikéjo paskirtu asmeniu,
Paslaugy teikéjas Perkanciosios organizacijos
ra$tiSku praSymu privalo nedelsdamas pakeisti tokj
asmenj. Kei¢iamas asmuo turi biti ne Zemesnés
kvalifikacijos, nei nustatyta pirkimo salygose bei

pateikia  specialisto  kvalifikacija  jrodanéius
dokumentus.
7.4. Jeigu Paslaugoms vykdyti paskirtas

asmuo negali teikti Paslaugy deél priezasciy,
nepriklausan¢iy nuo  Saliy, Salys aptaria
susidariusia ~ padétj ir Paslaugy teikéjas,
Perkanciajai organizacijai pritarus rastu, paskiria
kitg asmenj, kurio profesiné kvalifikacija yra ne
Zemesné nei buvo nustatyta pirkimo sglygose bei
pateikia specialisto  kvalifikacija  jrodanéius
dokumentus. Priimtinas asmuo, pakeiiantis
ankstesn] paskirta asmenj, turi bati paskirtas per
14 (keturiolika) dieny.

8. SALIU ATSAKOMYBE

8.1. Saliy atsakomybé yra nustatoma pagal
galiojancius Lietuvos Respublikos teisés aktus ir
sig Sutartj. Salys jsipareigoja tinkamai vykdyti
savo jsipareigojimus, prisiimtus Sia Sutartimi, ir
susilaikyti nuo bet kokiy veiksmy, kuriais galéty
padaryti zalos viena kitai ar apsunkinty Kitos
Salies prisiimty jsipareigojimy jvykdyma.

8.2.  Neatlikus apmokeéjimo nustatytais
terminais, Paslaugy teikéjo  pareikalavimu
PerkanCioji  organizacija  privalo  sumokéti
Paslaugy teikéjui uz kiekvieng uzdelstg dieng 0,02
%, delspinigiy nuo laiku neapmokétos sumos uz
kiekviena uzdelstg diena.

8.3. Jei Paslaugy teikéjas deél savo kaltés
neatlieka Paslaugy nustatytu terminu, Perkandioji
organizacija turi teis¢ be oficialaus jspéjimo ir
nesumazindama kity savo teisiy gynimo bidy
pradeti skai¢iuoti 0,02 % dydzio delspinigius nuo
nesiteikty Paslaugy kainos uz kiekviena termino
praleidimo diena, nevir$ijant 5 % bendros
Sutarties kainos.

8.4. Jei apskaiciuoti delspinigiai vir§ija 5 %
bendros Sutarties kainos, Perkancioji organizacija
gali, pries$ tai raStu jspéjusi Paslaugy teikéja:

8.4.1. iSskaiCiuoti delspinigiy suma i§ Paslaugy
teikéjui mokeétiny sumy;

8.4.2. reikalauti sumokéti bauda;

8.4.3. nutraukti Sutartj.

8.5. Delspinigiy sumokéjimas neatleidzia Saliy
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covered by the Service Provider.

7.3. Without consent of the Contracting Authority,
the Service Provider shall have no right to replace
the persons appointed to supply the Services during
validity of the Contract. If the Contracting Authority
has a good reason to be dissatisfied with the person
appointed by the Service Provider, the Service
Provider must, at the written request of the
Contracting Authority, substitute such a person
without undue delay. The substituting person may
not be less qualified than specified in the
procurement conditions and shall submit the
documents attesting the specialist’s qualifications.
7.4. If the person appointed to supply Services
is unable to supply them for reasons that do not
depend on the Parties, the Parties shall discuss the
existing situation, and the Service Provider, upon
written approval of the Contracting Authority, shall
designate another person who possesses professional
qualifications not lower than specified in the
procurement conditions and shall submit the
documents attesting the specialist’s qualifications.
The acceptable person, substituting the previously
appointed person, must be appointed within 14
(fourteen) days.

8. LIABILITY OF THE PARTIES

8.1.  Liability of the Parties shall be established in
accordance with applicable legal acts of the Republic
of Lithuania and this Contract. The Parties hereto
undertake to properly fulfil their obligations assumed
by this Contract and to refrain from any actions
whereby they could cause damage to each other or
make the fulfilment of obligations assumed by the
other Party difficult.

8.2.  Inthe event of the failure to make payment by
the established time limits, at the Service Provider’s
request, the Contracting Authority must pay to the
Service Provider late interest charges for each
delayed day in the amount of 0.02 % (two
hundredths of one percent) from the overdue amount
for each delayed day.

8.3.  If the Service Provider, through his fault, fails
to carry out the Services by the established deadline,
the Contracting Authority shall have the right,
without official notice and without reducing its other
remedies, start calculating late interest charges of
0.02 % (two hundredths of one percent) for each
delayed day, but not exceeding 5 % (five percent) of
the total price of the Contract.

8.4. Where the calculated late interest charges
exceed 5% (five percent) of the total price of the
Contract, the Contracting Authority may, by
providing prior wrilten notice to the Service
Provider:

8.4.1. deduct the amount of late interest charges
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nuo pareigos vykdyti Sioje Sutartyje prisiimtus
isipareigojimus.

9. NENUGALIMOS JEGOS APLINKYBES

(FORCE MAJEURE)
9.1. Sutarties galiojimo laikotarpiu Salys gali
buti visiSkai -ar i§ dalies atleidziamos nuo
atsakomybés del ypatingy ir neiSvengiamy

aplinkybiy — nenugalimos jégos (force majeure),
nustatytos ir Salies jrodytos pagal Lietuvos
Respublikos Civilinj kodeksa, jeigu Salis per 3
(tris) dienas pranesé kitai Saliai apie klifitj bei jos
poveikj jsipareigojimy vykdymui.

9.2. Nenugalima  jéga  (force  majeure)
nelaikomos Salies veiklai turéjusios jtakos
aplinkybés j kuriy galimybe Salys, sudarydamos
Sutartj, atsizvelgé, ty. Lietuvoje, jos ikyje
pasitaikan€ios aplinkybés, salygos, valstybés ar
savivaldos institucijy sprendimai, sukéle bet
kurios i§ Saliy reorganizavima, likvidavima,
privatizavima, veiklos pobiuidzio pakeitima,
stabdyma (trukdymg), kitos aplinkybés, kurios
turéty buti laitkomos ypatingomis, bet Lietuvoje
Sutarties  sudarymo metu  yra  tikétinos.
Nenugalima jéga (force majeure) taip pat
nelaikoma tai, kad rinkoje néra reikalingy
prievolei vykdyti prekiy, Salis neturi reikiamy
finansiniy iStekliy arba Salies kontrahentai
pazeidzia savo prievoles.

10. SALIU PAREISKIMAI IR GARANTIJOS

10.1. Kiekviena i§ Saliy pareikia ir garantuoja
kitai Saliai, kad:

10.1.1. Salis yra tinkamai jsteigta ir teisétai veikia
pagal Salies, kurioje yra registruotas ar 3alies, i3
kurios jis atvyko, jstatymus;

10.1.2. Salis atliko visus teisinius veiksmus,
butinus, kad Sutartis biity tinkamai sudaryta ir
galioty, ir turi visus teisés aktais numatytus
leidimus, licencijas, specialistus, reikalingus
Paslaugoms teikti;

10.1.3. sudarydama Sutartj, Salis neviriija savo
kompetencijos ir nepazeidzia jg saistanéiy
istatymy, kity privalomy teisés akty, taisykliy,
statuty, teismo sprendimy, jstaty, nuostaty,
potvarkiy, jsipareigojimy ir susitarimy;
10.1.4. $i Sutartis yra Saliai galiojantis, teisinis ir
ja saistantis jsipareigojimas, kurio vykdymo
galima pareikalauti pagal Sutarties salygas.

from amounts payable to the Service Provider;

8.4.2. charge a fine;

8.4.3. terminate the Contract.

8.5. Payment of late interest charges shall not relieve
the Parties from the duty to fulfil the obligations
assumed under this Contract.

9. FORCE MAJEURE

9.9. Over the period of validity of the Contract, the
Parties may be fully or partly relieved from liability
due to extraordinary and unavoidable circumstances
— force majeure identified and proved by the Party in
accordance with the Civil Code of the Republic of
Lithuania, if, within 3 (three) days, the Party notifies
the other Party of the obstacle and its impact on the
fulfilment of obligations.

9.10. Force majeure shall exclude the circumstances
affecting the Party’s activity that were taken into
account by the Parties when concluding the Contract,
i.e. circumstances, conditions occurring in Lithuania,
its economy, decisions of state or municipal bodies
leading to reorganisation, liquidation, privatisation of
either of the Parties, change of the nature, suspension
(interruption) of their business, other circumstances
that should be considered to be extraordinary, but
can occur in Lithuania at the time of concluding the
Contract. The absence of goods on the market
necessary for the fulfilment of the obligation, or the
lack of required financial resources by the Party or
the violation of obligations by the counterparties of
the Party shall also be excluded from the scope of
force majeure.

10. REPRESENTATIONS AND GUARANTEES
OF THE PARTIES

10.1. Each of the Parties hereto represents and
guarantees to the other Party that:

10.1.1. the Party has been duly incorporated and is
legally operating in accordance with laws of a
country of his registration or origin;

10.1.2. the Party has performed all legal actions
necessary for the proper conclusion and validity of
the Contract, and possesses all permits, licenses and
specialists necessary for the supply of Services
required by legal acts;

10.1.3. by concluding the Contract, the Party is
acting within the limits of its competence, in
compliance with laws binding on it, other mandatory
legal acts, rules, statutes, court orders, articles of
association, regulations, decrees, obligations and
arrangements;

10.1.4. this Contract is a valid, legal and binding
obligation of the Party the fulfilment of which may
be demanded in accordance with terms and




11. KONFIDENCIALUMO
ISIPAREIGOJIMAI

11.1. Sutartis ir visas (laiméjusio) Paslaugy
teikéjo pasiilymas, i3skyrus Konfidencialia
informacijg bus vieSinamas Lietuvos Respublikos
teisés akty nustatyta tvarka.

11.2. Perkancioji organizacija kiekvienu atveju,
pries vieSindama Sutartj ir Paslaugy teikéjo
pasiiilymg bei su juo pateiktus dokumentus,
lvertina  konfidencialumo Zyma  pazymétus
duomenis. Perkancioji organizacija spresdama dél
pateiktos informacijos konfidencialumo taiko
skaidrumo, proporcingumo principus ir esant
poreikiui kreipiasi j Paslaugy teikéja, prasydama
patvirtinti (pateikti jrodymus), kuri informacija ar
jos dalis yra laikytina konfidencialia.

11.3. Konfidencialia informacija yra laikoma:
11.3.1. Paslaugy teikéjo Pasiiilyme nurodytos
Paslaugy kainos sudedamosios dalys (jei nurodyta
Paslaugy teikéjo);

11.3.2. kita informacija, kurios konfidencialuma
nurodé Paslaugy teikéjas (komerciné (gamybiné)
paslaptis ir konfidencialieji pasitilymy aspektai).
11.4. Konfidencialia informacija nelaikoma:
11.4.1. bendra pasiulymo kaina;

11.4.2. informacija, kuri yra vieSai prieinama;
11.4.3. informacija, kuri yra valdoma Saliy be
apribojimy jg atskleisti;
11.4.4. informacija, pateikta
turéjusiy  rastu  patvirtintg
Konfidencialia informacija;
11.4.5. informacija, kuri privalo biiti atskleista
pagal jstatymus ar kitus teisés aktus.

11.5. Salys uztikrina, kad:

11.5.1. Bus issaugotas visos i§ kitos Salies gautos

treCiyjy asmeny,
teise  atskleisti

informacijos, kuri, atsizvelgiant | Lietuvos
Respublikos jstatymus, yra jslaptinta ar sudaro
valstybés,  tarnybos,  komercing  paslaptj,
Konfidencialia informacija, arba jai taikoma

duomeny apsauga, slaptumas ir jsipareigoja
naudoti tokig informacijg tik Sutarties vykdymo
tikslais;

11.5.2. Imsis visy biitiny atsargumo priemoniy
siekdamos uztikrinti, kad Konfidenciali
informacija nebiity atskleista ar naudojama ne
Sutarties vykdymo tikslais;

11.5.3. Konfidencialios informacijos atskleidimas
galimas tik esant ra$ytiniam kitos Salies sutikimui;
11.5.4. Konfidenciali informacija gali  bati
perduodama be iSankstinio kitos Salies rastisko
sutikimo, kai to reikalaujama Lietuvos
Respublikos jstatymy nustatyta tvarka (pvz.: kai to
reikalauja  teisésaugos, kontrolés ir  Kkitos
institucijos);
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conditions of the Contract.
11. CONFIDENTIALITY OBLIGATIONS

11.1. The Contract and the whole tender of the
(successful) Service Provider, excluding the
Confidential Information, will be publicised in
accordance with the procedure laid down by legal
acts of the Republic of Lithuania.

11.2. In each case, prior to publicising the Contract
and the Service Provider’s tender and its
accompanying documents, the Contracting Authority
shall assess the data that are referenced as
confidential. When deciding on the confidentiality of
the provided information, the Contracting Authority
shall apply the principles of transparency and
proportionality and, where appropriate, ask the
Service Provider to confirm (provide proof) as to
what information or its part should be considered to
be confidential.

11.3. The following information shall be considered
to be confidential:

11.3.1. the components of the price of Services
indicated in the Service Provider’s Tender (if
specified by the Service Provider);

11.3.2. other information designated as confidential
by the Service Provider (commercial (industrial)
secret and confidential aspects of tenders).
11.4. The following information shall
considered to be confidential:

11.4.1. the total price of the tender;

11.4.2. the information available to the public;
11.4.3. the information possessed by the Parties
without any restrictions of its disclosure;

11.4.4. the information provided by third parties
authorised in writing to disclose the Confidential
Information;

11.4.5. the information that must be disclosed by
virtue of laws or other legal acts.

11.5. The Parties hereto ascertain that:

11.5.1. the confidentiality of all information
received from the other Party, which in accordance
with laws of the Republic of Lithuania is classified
and constitutes state, official, commercial secret,
Confidential Information or is subject to data
protection, and undertake to use such information
only for the purposes of performance of the Contract;
11.5.2. they will take all necessary precautions, in
order to ensure that the Confidential Information is
not disclosed and is not used not for the purposes
other than the performance of the Contract;

11.5.3. the Confidential Information may be
disclosed only having obtained a written consent of
the other Party;

11.54. the Confidential Information may be
communicated without advance written consent of
the other Party, where so required in accordance with

not be




11.5.5. Bet kokie Salies gauti dokumentai lieka
juos pateikusios Salies nuosavybe, jeigu Salys
ratu nesusitaria  kitaip. MedZiaga saugoma
Lietuvos Respublikos jstatymais ar kiti teisés
aktais nustatyta laikotarpj.

11.5.6. Sutarties nuostatos, numatanéios Saliy

isipareigojimus, susijusius su Konfidencialios
informacijos  saugojimu, galioja ir Salims
nutraukus  Sutartj ar pasibaigus  Sutarties

galiojimui, taip pat galioja bet kuri kita nuostata,
kai tiesiogiai arba netiesiogiai nurodoma, kad jos
galiojimas nesibaigia nutraukus Sutartj.

12. SUTARTIES GALIOJIMAS

12.1. Sutartis jsigalioja nuo jos pasiradymo dienos
ir galioja 36 ménesius.

12.2. Sutarties (joje numatyty terminy) prat¢simo
galimybeés: sutartiniy jsipareigojimy jvykdymo
terminas nebus pratgsiamas.

12.3. Jei bet kuri Sios Sutarties nuostata tampa ar
pripazjstama visiSkai ar i$§ dalies negaliojanéia, tai
neturi jtakos kity Sutarties nuostaty galiojimui.
12.4. Nutraukus Sutartj ar jai pasibaigus, lieka
galioti Sios Sutarties nuostatos, susijusios su
atsakomybe bei atsiskaitymais tarp Saliy pagal $ig
Sutartj, taip pat visos Kkitos Sios Sutarties
nuostatos, kurios, kaip aiskiai nurodyta, islieka
galioti po Sutarties nutraukimo arba turi islikti
galioti, kad biity visiskai jvykdyta $i Sutartis.

13. SUTARTIES PAKEITIMAI

13.1. Sutarties salygos Sutarties galiojimo
laikotarpiu negali buti keic¢iamos, i$skyrus tokias
Sutarties salygas, kurias pakeitus nebuty pazeisti
LR vieSyjy pirkimy jstatymo 3 straipsnyje
nustatyti vieSyjy pirkimy principai ir tikslai bei
tokiems Sutarties sglygy pakeitimams yra gautas
Vie$yjy pirkimy tarnybos sutikimas. Sutarties
salygy keitimu nebus laikomas Sutarties salygy
koregavimas joje numatytomis aplinkybémis, jei
Sios aplinkybés nustatytos aiskiai ir
nedviprasmiskai bei buvo pateiktos Pirkimo
dokumentuose. Tais atvejais, kai Sutarties salygy
keitimo butinybés nebuvo jmanoma numatyti
rengiant Pirkimo dokumentus ir (ar) Sutarties
sudarymo metu, Salys gali keisti tik neesmines
Sutarties salygas. Sutarties sglygy pakeitimas turi
biiti iformintas papildomu susitarimu ir pasiradytas
abiejy Saliy.
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the procedure laid down by laws of the Republic of
Lithuania (e.g., where law enforcement, control and
other bodies so request);

11.5.5. any documents received by the Party shall
remain the ownership of the Party submitting them,
unless the Parties agree otherwise in writing. The
material shall be retained for the period fixed by
laws or other legal acts of the Republic of Lithuania.
11.5.6. Provisions of the Contract defining
obligations of the Parties related to the keeping of
Confidential Information shall remain in force after
termination of the Contract by the Parties or after its
expiry; the same applies to any other provision
where it is directly or indirectly specified that such
provision survives the termination of the Contract.

12. CONTRACT VALIDITY

12.1. The Contract shall enter into force from the
day of its signing and shall remain effective 36
months.

12.2. Possibilities of extension of the Contract (the
time limits provided for therein): the term for
fulfilment of contract obligations will not be
extended.

12.3. Any provision of this Contract which becomes
or is declared fully or partially invalid, shall not
affect the validity of other provisions of the Contract.
12.4. Upon termination or expiration of the Contract
its provisions related to liability and settlements
between the Parties under this Contract, as well as all
other provisions of this Contract, which, as clearly
stated, survive the termination of the Contract or
must remain in force for the purpose of full
implementation of this Contract, shall remain in
force.

13. AMENDMENTS TO THE CONTRACT

13.1. The terms and conditions of the Contract may
not be changed during its validity period, except for
those conditions of the Contract, the change of which
would not lead to the violation of the principles and
goals of public procurement specified in Article 3 of
the Law of the Republic of Lithuania on Public
Procurement and and in respect of the change of
which the consent of the Public Procurement Office
is obtained. The adjustment of the terms and
conditions of the Contract under the circumstances
provided for in the Contract shall not be considered
to be the change of the terms and conditions of the
Contract, where such circumstances are stated
clearly and unambiguously and have been indicated
in the Contract Documents. In those cases where at
the time of preparation of the Contract Documents
and/or conclusion of the Contract it was impossible
to foresee the need for the change of the terms and

7 ﬂji/
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13.2. Sudarytos Sutarties Salis gali biiti pakeista

tuo iSimtiniu atveju, kai ji pertvarkoma,
reorganizuojama  arba  deél Perkandiosios
organizacijos funkeijy perdavimo kitai

perkanciajai organizacijai ar Paslaugy teikéjo
funkcijy perdavimo ,,vidinio* persitvarkymo atveju
(kai su Sutartimi susijusios funkcijos perduodamos
pilnai kontroliuojamai jo jmonei, toliau liekant
solidariai atsakingu uz Sutarties vykdymg) Sutarties
vykdymas perduodamas kitam wkio subjektui (-
ams). Del Sutarties Salies pertvarkymo,
reorganizavimo ar funkcijy perdavimo neturi
pablogeéti Sutartj vykdysian¢io ukio subjekto (-y)
galimybés tinkamai jvykdyti Sutartj palyginti su
tuo tkio subjektu, su kuriuo buvo sudaryta
Sutartis. Kai Siame punkte numatytais atvejais
keiiama Sutarties Salis (Paslaugy teikéjas), jis turi
turéti ne mazesng kvalifikacijg nei tas, su kuriuo
buvo sudaryta Sutartis pagal kriterijus, kurie buvo
nustatyti Pirkimo dokumentuose. Sie pakeitimai
galimi be VieSyjy pirkimy tarnybos sutikimo.

14. SUTARTIES PAZEIDIMAS

14.1. Jei kuri nors Sutarties Salis nevykdo arba
netinkamai vykdo kokius nors savo
Jsipareigojimus pagal Sutart], ji pazeidzia Sutartj.
14.2. Vienai Sutarties Saliai pazeidus Sutartj,
nukentéjusioji Salis turi teise:

14.2.1. reikalauti kitos Salies vykdyti sutartinius
jsipareigojimus;

14.2.2. reikalauti atlyginti nuostolius;

14.2.3. reikalauti sumokéti Sutarties 8.2 ir 8.3
punktuose nustatytus delspinigius;

14.2.4. reikalauti sumokéti baudg;

14.2.5. reikalauti sumazinti kaing, nustacius
Sutarties 3.4.4 punkte numatytas aplinkybes;
14.2.6. nutraukti Sutartj;

14.2.7. taikyti kitus Lietuvos Respublikos teisés
akty nustatytus teisiy gynimo budus.

14.3.  Paslaugy teikéjas negali perleisti visy ar
dalies savo jsipareigojimy pagal $ig Sutartj be
iSankstinio rastisko Perkandiosios organizacijos
sutikimo.

14.4.  Paslaugy teikéjas turi nedelsiant pranesti
PerkanCiajai organizacijai apie bet kokius
esminius Paslaugy teikéjo asmens pasikeitimus,
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conditions of the Contract, the Parties may change
only inessential terms and conditions of the Contract.
The change of terms and conditions of the Contract
must be documented by a separate agreement and
signed by both Parties.

13.2. The Party to the concluded Contract may be
replaced in the exceptional case when the Party is
under restructuring or reorganisation, or when the
Contracting Authority’s functions are assigned to
another Contracting Authority, or the performance of
the Contract is transferred to another economic entity
when the Service Provider’s functions are assigned
as a result of “internal” restructuring (when the
Service Provider transfers his functions related to the
Contract to his fully controlled company while being
jointly and severally liable for the performance of the
Contract). As a result of restructuring, reorganisation
or transfer of functions of the Party to the Contract,
the possibilities of the economic entity (-ies) that will
perform the Contract to properly perform the
Contract should not be worsened compared to the
economic entity with whom the Contract had been
concluded. Where the Party to the Contract (the
Service Provider) changes in the cases provided for
in this paragraph, the Service Provider’s
qualifications shall not be lower than those of the
Service Provider with whom the Contract had been
concluded according to the criteria specified in the
Contract Documents. Such changes may be
introduced without consent of the Public
Procurement Office.

14. BREACH OF CONTRACT

14.1. If either Party to the Contract does not fulfil or
inadequately fulfils any of its obligations under the
Contract, such Party shall be considered to be in
breach of the Contract.

14.2. Where one of the Parties to the Contract
breaches the Contract, the non-defaulting Party shall
have the right to:

14.2.1. demand from the other Party the fulfilment
of the contractual obligations;

14.2.2. claim damages;

14.2.3. claim payment of late interest charges
specified in paragraphs 8.2 and 8.3 of the Contract;
14.2.4. claim payment of the fine;

14.2.5. require to reduce a price if it transpires the
circumstances specified in paragraph 3.4.4 of the
Contract;

14.2.6. terminate the Contract;

14.2.7. invoke other remedies provided for by legal
acts of the Republic of Lithuania.

14.3.  The Service Provider may not transfer all or
part of his obligations under this Contract without
advance written consent of the Contracting
Authority. g




patvirtinant, kad vprielaidos, bitinos Sutaréiai

vykdyti, nenustojo galioti.

15. SUTARTIES VYKDYMO
SUSTABDYMAS

15.1. Esant svarbioms aplinkybéms, Perkancioji
organizacija turi teis¢ sustabdyti Paslaugy ar
kurios nors jy dalies teikima.

15.2. Jei Paslaugy teikimas stabdomas daugiau
nei 90 (devyniasdesimt) dieny, ir stabdoma ne dél
Paslaugy teikéjo kaltés, Paslaugy teikéjas gali
radytiniu prane$imu Perkaniajai organizacijai
pareikalauti atnaujinti Paslaugy teikimg per 30
(trisdesimt) dieny arba nutraukti Sutartj.

15.3. Kai del esminiy klaidy ar pazeidimy Sutartis
tampa negaliojancia, Perkancioji organizacija
stabdo Sutarties vykdyma. Jei minétos klaidos ar
pazeidimai vyksta del Paslaugy teikéjo kaltés,
Perkancioji organizacija, atsizvelgdama | klaidos
ar pazeidimo mastg, gali nevykdvti savo
jsipareigojimo mokeéti Paslaugy teikéjui arba gali
pareikalauti graZinti jau sumokétas sumas ir
pasinaudoti Sutarties jvykdymo uZztikrinimu.

15.4. Sutarties vykdymas stabdomas, kad bity
galima patikrinti, ar i§ tikryjy buvo padarytos
esminés klaidos ar paZeidimai. Jei jtarimai
nepasitvirtina, Sutartis vél pradedama vykdyti.
Esminé klaida ar pazeidimas— tai bet koks
Sutarties, galiojancio teisés akto pazeidimas ar
teismo sprendimo nevykdymas, atsirades dél
veikimo ar neveikimo.

15.5. Atsiradus nenumatytoms aplinkybéms, dél
kuriy Perkanc¢ioji organizacija ir/ar Paslaugy
teikejas negali vykdyti Sutartiniy jsipareigojimy ar
Jju dalies, Perkancioji organizacija savo iniciatyva
ar Paslaugy teikeéjo praSymu turi teise sustabdyti
Paslaugy teikima. Sutartyje nurodyty Paslaugy
teikimas sustabdomas terminui, kiek nenumatytos
aplinkybés tesiasi. Sutartyje nurodyty Paslaugy
teikimo sustabdyma Sutarties Salys fiksuoja
suraSant akta. Paslaugy teikimo sustabdymo
terminas nejskai¢iuojamas | Paslaugy teikimo
terming.

16. SUTARTIES NUTRAUKIMAS

16.1. Sutartis gali biiti nutraukiama rastisku Saliy
susitarimu.
16.2. Perkancioji organizacija, jspéjusi Paslaugy
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14.4.  The Service Provider must forthwith notify
the Contracting Authority of all essential changes in
the person of the Service Provider confirming that
provisions necessary for the performance of the
Contract remain effective.

15. SUSPENSION OF CONTRACT
PERFORMANCE

15.1. Under  significant circumstances  the
Contracting Authority shall have the right to suspend
the supply of Services or any part thereof.

15.2. Where the supply of Services is suspended for
more than 90 (ninety) days and the suspension
occurs not through the Service Provider’s fault, the
Service Provider may submit to the Contracting
Authority a written notification requesting to resume
the supply of Services within 30 (thirty) days or to
terminate the Contract.

15.3. Where due to material errors or infringements
the Contract becomes invalid, the Contracting
Authority shall suspend the performance of the
Contract. Where the aforementioned errors or
infringements occur through the Service Provider’s
fault, the Contracting Authority taking account of the
extent of the error or infringement may refuse
fulfilling its payment obligation to the Service
Provider or may request the reimbursement of
already paid amounts and use the security of
performance of the Contract.

15.4. The Contract performance shall be suspended
in order to check whether material errors or
infringements were actually made. If suspicions are
not justified, the performance of the Contract shall
be resumed. The material error or infringement —
means any violation of the Contract, applicable legal
act or court order, arising from acts or omissions.
15.5. In the event of unforeseen circumstances
preventing the Contracting Authority and/or the
Service Provider from fulfilment of all or part of
their Contractual obligations the Contracting
Authority shall have the right to suspend the supply
of Services, on its own initiative or at the Service
Provider’s request. The supply of Services specified
in the Contract shall be suspended for the duration of
the unforeseen circumstances. The Parties to the
Contract shall document the suspension of supply of
Services specified in the Contract by drawing up a
deed. The term of suspension of supply of Services
shall not be included in the term of supply of
Services.

16. CONTRACT TERMINATION
16.1. The Contract may be terminated by written

agreement of the Parties.
16.2. The Contracting Authority, having notified the




teikéja pries 10 dieny, gali nutraukti Sutartj Siais
atvejais:

16.2.1. kai Paslangy teikéjas
Isipareigojimy pagal Sutartj;
16.2.2. kai Paslaugy teikéjas suteikia netinkamos
kokybés Paslaugas ir per pagristai nustatyta
laikotarpj nejvykdo Perkaniosios organizacijos
nurodymo i$taisyti netinkamai jvykdytus arba
nejvykdytus sutartinius jsipareigojimus;

16.2.3. kai Paslaugy teikéjas perleidzia Sutartj be
Perkanciosios organizacijos Zinios;

16.2.4. kai Paslaugy teikejas bankrutuoja arba yra
likviduojamas, kai sustabdo tuiking veikla, arba kai
jstatymuose ir kituose teisés aktuose numatyta
tvarka susidaro analogiska situacija;

16.2.5. kai keiciasi Paslaugy teikéjo organizaciné
struktiira — juridinis statusas, pobtdis ar valdymo
struktira ir tai daro jtakg tinkamam sutarties
jvykdymui, iSskyrus atvejus, kai dél iy
pasikeitimy keiiama Sutartis;

16.2.6. kai Perkancioji organizacija $ios Sutarties
vykdymui negauna finansavimo;

16.2.7. kai Paslaugos tampa nebereikalingos.

16.3.  Perkantioji organizacija bet kada turi teise
vienaSaliskai nutraukti Sutartj, apie tokj Sutarties
nutraukimg praneSdama Paslaugy teikéjui pries 20
(dvidesimt) darbo dieny.

16.4. Paslaugy teikéjas, pries 14 dieny jspéjes
Perkanciaja organizacija gali nutraukti sutartj, jei:
16.4.1. Perkancioji organizacija nevykdo savo
isipareigojimy pagal Sutartj ir kreipesis |
PerkanCigja  organizacija  Paslaugy teikéjas
negauna atsakymo per protingg terming;

16.4.2. Perkancioji organizacija stabdo Paslaugy
ar jy dalies teikimg daugiau kaip 90
(devyniasdesimt) dieny dél Sutartyje nenurodyty ir
ne dél Paslaugy teikéjo kaltés atsiradusiy
prieZasciy. Tokio nutraukimo atveju Perkancioji
organizacija atlygina Paslaugy teikéjui suteikty
Paslaugy vert¢ ir jo patirtus nuostolius deél
Sutarties nutraukimo. Atlyginimo dydis negali
virSyti bendros Sutarties kainos. Paslaugy teikéjas
neturi teisés | kokios nors patirtos zalos
kompensacija.

16.5. PerkanCioji  organizacija po  Sutarties
nutraukimo turi kiek galima grei¢iau patvirtinti
suteikty Paslaugy verte. Taip pat parengiama
ataskaita apie Sutarties nutraukimo dieng esanéia
Paslaugy teikéjo skola Perkan¢iajai organizacijai ir
Perkanciosios  organizacijos skola Paslaugy
teikéjui.

16.6. Jei Sutartis nutraukiama Perkangiosios
organizacijos iniciatyva dél Paslaugy teikéjo
kaltés,  Perkanciosios  organizacijos  patirti
nuostoliai ar islaidos iieskomi i¥skai¢iuojant juos
i§ Paslaugy teikéjui mokeétiny sumy.

16.7. Sutartj nutraukus del Paslaugy teikéjo

nevykdo savo
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Service Provider 10 (ten) days in advance, may
terminate the Contract in the following cases:

16.2.1. where the Service Provider defaults on his
obligations under the Contract;

16.2.2. where the Service Provider supplies Services
of inadequate quality and fails to fulfil the
Contracting Authority’s order to correct the
inadequately fulfilled or unfulfilled contractual
obligations within the reasonable time;

16.2.3. where the Service Provider transfers the
Contract without knowledge of the Contracting
Authority;

16.2.4. where the Service Provider goes bankrupt or
is being liquidated, suspends his economic activity or
analogous situation occurs in accordance with the
procedure provided for by laws and other legal acts;
16.2.5. where the Service Provider’s organisational
structure — legal status, nature or management
structure — changes and this affects the proper
performance of the Contract, except in the cases
when due to such changes the Contract is amended;
16.2.6. where the Contracting Authority does not
receive funding for the performance of this Contract;
16.2.7. where Services become unnecessary.

16.3. The Contracting Authority shall have the
right to unilaterally terminate the Contract at any
time, notifying the Service Provider of such
termination of the Contract 20 (twenty) working
days in advance.

16.4. The Service Provider may terminate the
Contract, having notified the Contracting Authority
to the effect 14 (fourteen) days in advance, where:
16.4.1. the Contracting Authority defaults on its
obligations under the Contract and does not respond
within the reasonable time to the Service Provider’s
notification;

16.4.2. the Contracting Authority suspends the
supply of all or part of Services for more than 90
(ninety) days due to reasons that are not specified in
the Contract and that arise not through the Service
Provider’s fault. In the case of such termination, the
Contracting Authority shall reimburse to the Service
Provider the value of supplied Services and losses
incurred thereby due to the termination of the
Contract. The amount of reimbursement may not
exceed the total price of the Contract. The Service
Provider shall have no right to compensation for any
incurred damage.

16.5. After termination of the Contract, the
Contracting Authority shall have to confirm the
value of provided Services as soon as possible. Also,
a report shall be drawn up on the Service Provider’s
debt to the Contracting Authority and on the
Contracting Authority’s debt to the Service Provider
existing on the day of the termination of the
Contract.

16.6. Upon termination of the Contract on the
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kaltés, be jam priklausanéio atlyginimo uz
suteiktas  Paslaugas,  atskaiius  Perkancios
organizacijos patirtus nuostolius, Paslaugy teikéjas
neturi teisés j kokiy nors patirty nuostoliy ar Zalos
kompensacijg.

Sutartj nutraukus dél Perkanciosios organizacijos
kaltés Paslaugy teikéjas turi teise | jam
priklausantj atlyginimg wuZ faktiSkai suteiktas
Paslaugas bei nuostoliy atlyginimg dél Sutarties
nutraukimo. Atlyginimo dydis negali virgyti
bendros Sutarties kainos.

17. SUSIRASINEJIMAS

17.1. Sutarties Salys susirasinéja angly kalba. Visi
praneSimai, sutikimai ir kitas susiZinojimas,
kuriuos Salis gali pateikti pagal 3ig Sutartj, bus
laikomi galiojanéiais ir jteiktais tinkamai, jeigu yra
asmeniskai pateikti kitai Saliai ir gautas
patvirtinimas apie gavimg arba i$siysti registruotu
paStu, faksu, elektroniniu paStu (patvirtinant
gavima) toliau nurodytais adresais ar fakso
numeriais, kitais adresais ar fakso numeriais,
kuriuos nurodé viena Salis, pateikdama pranesima.
17.2. Asmenys, atsakingi uz Sutarties vykdyma:

initiative of the Contracting Authority through the
fault of the Service Provider, losses or expenses
incurred by the Contracting Authority shall be
recovered by deducting them from the amounts due
to the Service Provider.

16.7. Upon termination of the Contract through the
fault of the Service Provider, the Service Provider
shall have no right to the compensation for any

incurred losses or damages, except for the
remuneration due to him for the supplied Services,
after deducting the losses incurred by the
Contracting Authority.

Upon termination of the Contract through the
fault of the Contracting Authority, the Service
Provider shall have the right to the remuneration due
to him for the actually supplied Services and to the
compensation for losses as a result of the termination
of the Contract. The remuneration amount may not
exceed the total price of the Contract.

17. CORRESPONDENCE

17.1. The correspondence between the Parties to the
Contract shall be conducted in the english language.
All notifications, consents and other communication,
that may be provided by the Party under this
Contract, shall be considered to be valid and duly
delivered, when they are handed over personally to
the other Party and the acknowledgement of their
receipt is received, or when they are sent by
registered  mail, fax, e-mail (with the
acknowledgement of receipt) to the below specified
addresses or fax numbers, or other addresses or fax
numbers indicated by one Party when providing the

Perkanéioji Paslaugy teikéjas | notification.
organizacija 17.2. Persons responsible for the performance of the
Vardas, | Olga Shigeyoshi Noto Contract:
pavardé | Gonéarova
Adresas | Gedimino The Towers Daiba Contracting Service Provider
pr. 38, | 1114, 2-2-2 Daiba, Authority
Vilnius Minato-ku, Tokijas Name Olga Gon¢arova | Shigeyoshi Noto
Telefonas | 870664983 +81-3-6661-2045 and
Faksas 870664988 +81-3-6661-2056 surname
El. pastas | olga.goncaro | s-noto@ra2.s0- Addess | Gedimino  pr. | The Towers Daiba
va@tourism. | net.nejp 38, Vilnius 1114, 2-2-2 Daiba,
It Minato-ku, Tokyo
§ Telepho | 870664983 +81-3-6661-2045
17.3. Sio skirsnio 17.2 straipsnyje nurodyti | ne
kontaktiniai asmenys yra laikomi jgaliotais | Fax 870664988 +81-3-6661-2056
asmenimis prumtl Sutarties vykdymo rezultatus, E-mail Olga'goncarova s-noto@raZ.so*
pasirasyti Paslaugy perdavimo — priémimo aktus ir @tourism_It net.ne.jp

jvertinti suteikty Paslaugy kokybe.

17.4. Contact persons specified in paragraph 17.2
above shall be considered to be persons authorised to
accept the results of performance of the Contract, to
sign the Deeds of transfer — acceptance and assess
the quality of supplied Services.




18. GINCU NAGRINEJIMO TVARKA

18.1. Siai Sutargiai ir visoms i§ $ios Sutarties
atsirandan¢ioms teiséms ir pareigoms taikomi
Lietuvos Respublikos jstatymai bei kiti norminiai
teisés aktai. Sutartis sudaryta ir turi biiti ai¥kinama
pagal Lietuvos Respublikos teise.

18.2. Bet kokie nesutarimai ar gincai, kylantys
tarp Saliy dél ios Sutarties, sprendziami abipusiu
susitarimu. Nepavykus gino i$spresti derybomis
per 30 dieny nuo deryby pradzios, bet kokie
ginai, nesutarimai ar reikalavimai, kylantys i3
Sios Sutarties ar susije su ja, jos pazeidimu,
nutraukimu ar galiojimu, sprendziami
kompetentingame Lietuvos Respublikos teisme.
Deryby pradzia laikoma diena, kuriag viena i$
Sutarties Saliy pateiké praSyma radtu kitai Saliai
su siillymu pradéti derybas.

19. APSKAITA

19.1. Paslaugy teikéjas iSsamiai ir tiksliai tvarko
saskaitas, jrasus ir Kvitus, susijusius su visomis
Perkanciosios organizacijos kompensuojamomis
i8laidomis ir kitais Perkanciosios organizacijos

vykdomais mokéjimais, susijusiais su
Paslaugomis.

19.2. PerkanCiosios  organizacijos  praSymu
Paslaugy teikéjas pateikia Perkanciajai

organizacijai ar nepriklausomam auditoriui bet
kokiu protingu laiku patikrinti visas saskaitas,
jraSus ir kvitus. Paslaugy teikéjas pateikia visus
paaiSkinimus, susijusius su islaidomis, kurias
Perkancioji organizacija praSo paaiSkinti.
19.3. Paslaugy teikéjas uztikrina, kad minétos
saskaitos, jraSai ir kvitai biity saugomi dvejus
metus po Sutarties nutraukimo ar pasibaigimo ar
kit Saliy nustatytg laikotarpj.

20. BAIGIAMOSIOS NUOSTATOS
20.1. Sioje esminémis
laikoma:
20.1.1. Sutarties kaina ir kainodaros taisyklés;
20.1.2. Sutarties galiojimo terminas;
20.1.3. Paslaugy suteikimo terminas (-ai);
20.1.4. Sutarties dalykas.
20.2. Né viena Salis neturi teisés perleisti visy
arba dalies teisiy ir pareigy pagal $ia Sutartj jokiai
treCiajai $aliai be iSankstinio rastisko kitos Salies
sutikimo.
20.3. Bet kokios nuostatos negaliojimas ar
prieStaravimas Lietuvos Respublikos jstatymams

Sutartyje salygomis

19

18. DISPUTE SETTLEMENT PROCEDURE

18.1. This Contract and all rights and obligations
arising from this Contract shall be governed by laws
and other regulatory enactments of the Republic of
Lithuania. The Contract has been concluded and
should be construed in accordance with law of the
Republic of Lithuania.

18.2. Any disagreements or disputes arising
between the Parties in respect of this Contract shall
be settled by mutual agreement. In the event of the
failure to settle the dispute by way of negotiations
within 30 (thirty) days of the beginning of
negotiations, any disputes, disagreements or claims
arising from or in relation to this Contract, its
violation, termination or validity shall be adjudicated
before a competent court of the Republic of
Lithuania. The beginning of negotiations shall be the
day on which one of the Parties to the Contract
submits written notice to the other Party proposing to
start negotiations.

19. ACCOUNTING

19.1. The Service Provider shall keep in a detailed
and precise manner the invoices, entries and receipts
related to all expenses compensated by the
Contracting Authority and other payments made by
the Contracting Authority in relation to Services.
19.2. At the request of the Contracting authority the
Service Provider commits to provide the Contracting
Authority all invoices, records and receipts related to
the performance of the contract and the Service
Provider shall provide the Contracting Authority any
clarifications related to the costs of the Contracting
Authority which are requested for explanation.

19.3. The Service Provider shall guarantee that the
aforementioned invoices, entries and receipts are
retained for two years after the termination of the
Contract or for another period established by the
Parties.

20. FINAL PROVISIONS

20.1. For the purposes of this Contract the essential
terms and conditions shall comprise:

20.1.1. the Contract price and pricing rules;

20.1.2. the period of validity of the Contract;

20.1.3. the time limit(s) of the supply of Services;
20.1.4. the subject matter of the Contract.

20.2. Neither of the Parties shall have the right to
transfer all or part of the rights and obligations
according to this Contract to any third Party without
advance written consent of the other Party.

20.3. Any provision in this Contract which is invalid
or contradicts laws or other regulatory enactments of
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ar kitiems norminiams teisés aktams Sioje
Sutartyje neatleidzia Saliy nuo  prisiimty
Isipareigojimy vykdymo. Siuo atveju tokia

nuostata turi biiti pakeista atitinkandia teisés akty
reikalavimus kiek jmanoma artimesne Sutarties
tikslui bei kitoms jos nuostatoms.

20.4. Jei pasikeicia Salies adresas ir / ar kiti
duomenys, tokia Salis turi informuoti kitg Salj
praneSdama ne veliau kaip prie§ 3 darbo dienas.
Jei Saliai nepavyksta laikytis $iy reikalavimy, ji
neturi teisés j pretenzijg, jei kitos Salies veiksmai,
atlikti  remiantis  paskutiniais ~ Zinomais jai
duomenimis, priestarauja Sutarties sglygoms arba
Ji negavo jokio pranesimo, iSsiysto pagal tuos
duomenis.

20.5. Visus Kkitus klausimus, kurie neaptarti
Sutartyje, reguliuoja Lietuvos Respublikos teisés
aktai.

20.6. Sutartis yra Sutarties Saliy perskaityta, jy
suprasta ir jos autentiSkumas patvirtintas ant
kiekvieno Sutarties lapo kiekvienos Salies
tinkamus jgaliojimus turiniy asmeny parasais.
20.7. Si Sutartis sudaryta lietuviy ir angly
kalbomis, 2 (dviem) egzemplioriais, turinéiais
vienoda teisine galig — po vieng kiekvienai Saliai.
20.8. Esant kokiy nmnors neatitikimy ar
prieStaravimy tarp Sutarties nuostaty lietuviy kalba
ir angly kalba, pirmenybé teikiama Sutarties
nuostatoms lietuviy kalba.

20.9. Sutarties priedai, kurie yra sudétinés ir
neatskiriamos $ios Sutarties dalys:

20.9.1. 1 priedas .Paslaugy techniné
specifikacija®;
20.9.2. 2 priedas ,Sutarties kainos sudétinés

dalys®.

21. SALIU ADRESAI IR KITI REKVIZITAI

the Republic of Lithuania shall not relieve the Parties
from the fulfilment of assumed obligations. In that
case such provision must be replaced by the
provision which complies with requirements of legal
acts and is as close as possible to the objective of the
Contract and the remaining provisions thereof.

20.4. In the event of change of the Party’s address
and/or other particulars, the Party must notify to the
effect the other Party no later than 3 (three) working
days in advance. The Party failing to comply with
these requirements shall have no right of claim, if the
other Party’s acts carried out on the basis of data last
known to it contradict the terms and conditions of
the Contract, or if it does not receive the notification
sent according to such data.

20.5. All other matters not covered by this Contract
shall be regulated by legal acts of the Republic of
Lithuania.

20.6. The Contract has been read and understood by
the Parties to the Contract, and its authenticity was
confirmed by duly authorised persons of each Party
by signing on each page of the Contract.

20.7. The Contract has been concluded in the
Lithuanian and English language in 2 (two) copies of
equal legal power, delivering one copy to each of the
Parties.

20.8. In the event of any inconsistencies or
contradictions between provisions of the Contract in
the Lithuanian and English languages, the Lithuanian
provisions of the Contract shall prevail.

20.9. The below specified Annexes to the Contract
constitute component and inseparable parts thereto:
20.9.1. Annex 1 “Technical Specification of
Services™;

20.9.2. Annex 2 “Components of the Contract
Price”.

21. ADDRESSES AND OTHER
REQUISITES OF THE PARTIES

Perkancioji organizacija

Paslaugos teikéjas

Valstybinis turizmo departamentas
prie Ukio ministerijos

Gedimino pr. 38, LT-01104 Vilnius
Juridinio asmens kodas 188708758
AB SEB bankas, kodas 70440
Banko SWIFT kodas CBVILT 2X
A.s. LT20 7044 0600 0090 8046
Tel. +370 70664976

Faks. +370 70664988

El.p. vid@tourism.It

http://www tourism.lt

Foresight Marketing Co., Ltd

The Towers Daiba 1114, 2-2-2 Daiba, Minato-ku,
Tokijas 135-0091

Reg. Nr. 0104-01-085705
Bankas SUMITOMO
CORPORATION

SWIFT kodas JP JT

As. 216-2089787

Tel. +81-3-6661-2045

Faks. +81-3-6661-2056

El.p. s-noto@ra2.so-net.ne.jp

MITSU  BANKING

Generalinis vadovas
Shigeyoshi Noto _-

/i = al
Direktoré g /9%6“%/
Jurgita Kazlauskien¢ /. I~ _J
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(parasas)

(paradas)

AV.

AV.

Contracting Authority

Service Provider

State Department of Tourism
under the Ministry of Economy

Gedimino av. 38, LT-01104 Vilnius
Code of the legal entity 188708758
AB SEB bank, code 70440,

SWIFT Code CBVILT 2X

Account: LT20 7044 0600 0090 8046
Tel. +370 70664976

Fax. +370 70664988

Email: vtd@tourism.lt

http://www.tourism.l_;f_,.,._ﬂ_\._,.,?_\_

Foresight Marketing Co., Ltd

The Towers Daiba 1114, 2-2-2 Daiba, Minato-ku,
Tokyo 135-0091

Reg. No. 0104-01-085705

Bank SUMITOMO MITSU BANKING
CORPORATION

SWIFT kode JP JT

Account No. 216-2089787

Tel. +81-3-6661-2045

Fax. +81-3-6661-2056

Email s-noto@ra2.so-net.ne.jp

Director Genfﬁ%l\'., A
Jurgita Kazlauskiene

General Manager
Shigevoshi Noto=

-ofﬁéiQLgééll 7%

Valstybinio turizmo

Valstybinio turizmo departamento
prie Ukio ministerijos

VyriWiulisté
Miglé Valatkevifiiité
SO 16

Valstybinio turizmo departamento pric
Ukio ministerijos Vidaus administravimo
skyriaus vedGib pavadyioloja
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Sutarties
1 priedas

PASLAUGU TECHNINE SPECIFIKACIJA
KOMPLEKSINIU RINKODAROS PRIEMONIU IGYVENDINIMO PASLAUGOS JAPONIJOJE

Kompleksiniy rinkodaros priemoniy jgyvendinimo paslaugos Japonijoje bus jsigyjamos, siekiant
tikslo, nustatyto 2014-2020 mety Europos Sajungos fondy investicijy veiksmy programos 5 prioriteto
~Aplinkosauga, gamtos iStekliy darnus naudojimas ir prisitaikymas prie klimato kaitos“ priemonés Nr.
05.4.1-LVPA-V-812 ,Nacionaliniy turizmo marsruty, trasy ir produkty rinkodara bei turizmo Zzenklinimo
infrastruktiiros plétra™ projekty finansavimo salygy apraSe Nr. 1, patvirtintame Lietuvos Respublikos oikio
ministro 2015 m. gruodzio 9 d. jsakymu Nr. 4-778 — didinti kulttros ir gamtos paveldo objekty lankomuma
ir Zinomuma, jgyvendinant remiamg veiklg — nacionaliniy turizmo marSruty, turizmo trasy ir prioritetiniy
turizmo produkty, apimanéiy kultiiros ir gamtos paveldo objektus, rinkodara.

Savokos techningje specifikacijoje apibréziamos taip:

o Gamtos paveldo objektai — tai vandens telkiniai ir jy pakrantés, gyviinija, rekreaciniai miskai,
rekreacinés ir saugomos teritorijos bei saugomi krastovaizdZio objektai, kuriy vertybés sudaro galimybes
naudoti juos jvairioms turizmo rasims.

° Kultiros paveldo objektai — tai archeologijos, istorijos, meno, mokslo ir technikos,
urbanistikos paveldo objektai, folkloras, kulinarija, tradicijos ir liaudies amatai, $iuolaikiniai meno kriniai ir
mokslo laiméjimai, kolekcijos, kiti kultiiros objektai ir saugomos teritorijos, kuriy vertybés sudaro galimybes
naudoti juos jvairioms turizmo rii§ims.

Kompleksiniy rinkodaros priemoniy jgyvendinimo paslaugos (toliau — Kompleksinés rinkodaros
priemonés) Japonijoje turi biiti skirtos Lietuvos gamtos ir kultiiros paveldo objekty lankomumo ir Zinomumo
didinimui, skatinant atsakingg turizmg. Kompleksinés rinkodaros priemonés apims elektroning rinkodara,
bendradarbiavimg su Ziniasklaida, Lietuvos gamtos ir kultiiros objekty pristatyma regioninése teminése
turizmo parodose, turizmo skatinimo renginius jvairiuose Japonijos miestuose, skatins bendradarbiavima su
turizmo specialistais i Japonijos.

Teikdamas paslaugas Paslaugy teikéjas (toliau — Tiekéjas) turi akcentuoti atsakingo turizmo
skatinimg — skatinti potencialius Lietuvos turistus optimaliai naudoti isteklius, prisidéti prie gamtos ir
kultiros paveldo objekty iSsaugojimo bei pasaulio jvairovés palaikymo, prisidéti prie tarpkultirinio
supratimo ir tolerancijos ir pan. Tiekéjas turi sukurti komunikacijos tona, skatinantj uZsienio turistus
atsakingai keliauti po Lietuvg. Komunikacijos tonas turi bati naudojamas visose kompleksinés rinkodaros
priemonése ir apimti visg projekto jgyvendinimo laikotarpj. Komunikacijos tonas turi akcentuoti bent viena
i§ atsakingo turizmo principy: optimaly istekliy naudojima, pagarba turistus priimanéiy bendruomeniy
sociokulttiriniam autentiSkumui, prisidéjimg prie tarpkultirinio supratimo ir tolerancijos, gyvybingy ir
ilgalaikiy ekonominiy veikly palaikyma, duodanéiy socialing ir ekonomine naudg visoms dalyvaujan¢ioms
interesy grupéms, vietovei tinkamiausiy turizmo formy — gamtos ir kultiiros paveldo objekty lankymo
skatinimg.

Tiekejas turi siekti, kad kompleksinés rinkodaros priemonés biity nukreiptos ne tik j Lietuvos
miestus, bet ir | Salies regionus. Padidéje turisty srautai regionuose skatinty Lietuvos zmoniy smalsumg ir
norg puoseléti savo krasto tradicijas, prisidéty prie tarpkultiirinio supratimo ir tolerancijos, kultirine patirtimi
praturtindama abi interesy grupes.

Tiekejo jgyvendinamos Kompleksines rinkodaros priemonés Japonijos rinkoje detalizuojamos 1 lenteléje.

1 lentelé. Kompleksinés rinkodaros priemonés Japonijos

rinkoje
Priemoné Detalus priemonés aprasymas Siektinas paslaugy teikimo rezultatas
(kiekybinis ir (ar) kokybinis matas)
PeriodiSkai etapais*: Per visg Paslangy
(48] 1-12 mén. teikimo laikotarpj
Imn 13-24 mén. iskaitant (I1I)

etapg 25-34 mén.;
i§ viso 34 mén.

I.1. Lietuvos kultiiros ir gamtos paveldo | Vieno socialinio tinklo Padidintas Projekto
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Elektroniné
rinkodara
(e-

rinkodara)

objekty  lankomumo ir  Zinomumo
didinimas  bei  turizmo  produkty,
apimanc¢iy Lietuvos gamtos ir kultliros
paveldo isteklius, populiarinimas
socialiniuose tinkluose.

Sukurti ir nuolatos administruoti Japonijos
rinkai  skirta paskyra  socialiniuose
tinkluose  (,,Facebook®, ,Twitter ar
kituose lygiaverciame). Tiekéjas privalo
uztikrinti sukurtos paskyros palaikymg bei
vykdyti  jose  komunikacijg  (jrasy
talpinimo)  japony kalba. Palaikyti
Facebook®, ,Twitter” arba lygiaver&io
socialinio tinklo paskyros aktyvumg ir
didinti  sekejy skai¢iy bei  vykdyti
komunikacija japony kalba skelbiant
Zinutes, naujienas, vizualing/ video
informacijg. Tekstai turi biti gramatiskai
teisingi, atitikti  tikslinés auditorijos
komunikavimo stiliy ir tona. Irady turinys,
stilius ir paskyros apipavidalinimas turi
biiti vieningi ir suderinti su PO, nepazeisti
tre¢iyjy $aliy autoriniy teisiy. RuoSiant
zinuéiy turinj, turi bati sekama bei
pasitelkiama informacija i§ Lietuvos
informaciniy bei turizmui skirty interneto
portaly, PO ir kity informaciniy Saltiny
angly kalba, pavyzdZiui:

o  www.facebook.com/LikeLithuanial. T

e http://issuu.com/goodmoodtravel/docs
/good_mood_travel_magazine autum
n_20/1;

e www.lithuaniatribune.com/category/e
conomy-2/tourism/;

e www.madeinvilnius.com;

*  www.welovelithuania.com ir pan.

Bendrauti su Lietuvos miesty TIC bei

kultiros ir gamtos paveldo objektus

kuruojan¢iomis institucijomis.
Komunikacija sieti su jrasais i§ ,,Likeable
Lithuania“ paskyry socialiniuose

tinkluose ,Instagram®, ,Youtube“ (arba
kity socialiniy tinkly, kurie atsirasty
Projekto eigoje).

Atsakyti |}  skaitytojy = komentarus,
reikalaujanCius  atsakymo,  privalias
zinutes ne véliau kaip per vieng darbo
diena.

Tiekéjas turi inicijuoti reklamos pirkima
socialiniame tinkle. Maziausiai 1 atrinktas
jraSas per ménesj turi buti platinami
mokamos reklamos pagalba, pasiekiant
nuo 1.000 atrinkty pagal segmentus
(amZius, pajamos, pomeégiai, gyvenamoji
vieta ir kt.) tiksliniy vartotojy.

(,,Facebook®, ,, Twitter*
arba lygiavertés) paskyroje
paskelbta ne maziau kaip
120 zinuciy/jrasy (10 jrady
per menesj).

Igyvendinta ne maziau kaip
12-o0s jrasy (1 per ménesj)
reklama.

pradzioje turimas
socialinio tinklo
paskyroje fany
skaicius ne maziau
kaip 5.000 naujy
fany (visuose
socialiniuose
tinkluose);
paskelbta ne
maziau kaip 340
jrasy.

1.2, Sukurti ir, suderinus su PO,

Igyvendinta ne maziau kaip

Igyvendintos ne
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igyvendinti  kampanijas  socialiniame
tinkle, kvieciancias vartotojg jsitraukti ir,
dalinantis patirtimi, kurti turinj, susijusj su
Lietuvos gamtos ir kultdros paveldo
objektais (pavyzdziui, #visitlithuania,
#holidayinLithuania, #tastelithuania). Geri
uzsienio Saliy pavyzdziai Visit Portugal
‘Share your Story’ ir Airijos vykdyta
kampanija
https://winteriscoming.net/2015/12/18/tou
rism-ireland-wins-marketing-award-for-
game-of-thrones-campaign. Atrinkti
kampanijy laimétojus ir apdovanoti
jsteigtais prizais (originalds, autentiski
lietuviski suvenyrai, suderinti su PO).
I8rinkti ir pateikti vartotojy sukurty
jdomiausiy, originaliausiy jraSy apie
Lietuva citatas, kurias PO galéty
panaudoti savo komunikacijoje. Projekto
eigoje atsiradus naujoms tendencijoms ar
naujiems jrankiams, produktams
socialiniuose tinkluose, pasitlyti panaios
apimties alternatyvas §ioms kampanijoms
ir, suderinus su PO, jas jgyvendinti.

1 kampanija socialiniame
tinkle.

maziau kaip 3
kampanijos.

1.3. Pagrindinés informacijos apie
Lietuva, jos turizmo isteklius (jskaitant
kulttros, gamtos paveldo objektus ir kt.),
esancios oficialioje Lietuvos turizmo
svetaingje, vertimas j japony kalbg ir jos
talpinimas ]  www.Lithuania.travel.lt
svetaine.

ISversta ne maziau kaip 5
A4 formato lapy j japony
kalba.

I8versta ne maziau
kaip 13 A4 formato
lapy j japony kalbg.

1.3.  Naujienlaiskiy  japony  kalba
parengimas atskiriems  segmentams
kiekvienam ataskaitiniam laikotarpiui ir
platinimas pagal turimas duomeny bazes
(informacija pasitelkiama i§ Lietuvos
informaciniy bei turizmui skirty interneto
portaly, PO ir kity informaciniy Saltiny,
pavyzdziui:

o www.facebook.com/LikeLithuanialLT

e http://issuu.com/goodmoodtravel/docs
/good_mood_travel magazine autum
n_20/1;

e www.lithuaniatribune.com/category/e
conomy-2/tourism/;

e www.madeinvilnius.com;
o www,welovelithuania.com ir kt.,
e taip pat Lietuvos miesty TIC).
Naujienlaiskis turi pateikti informacija
apie prioritetinius turizmo produktus,
apimancius Lietuvos gamtos ir kultiiros
objektus, su jais susijusias naujoves bei
renginius. Naujienlaiskiy turinys turi bati
derinamas su PO.

Parengta ir iSplatinta ne
maziau kaip 4
naujienlaiskiai pagal turima
kontakty baze, kuria sudaro
ne maziau kaip 300
kontakty.

Parengta ir
iSplatinta ne maziau
kaip 11
naujienlaiskiy.

2.Bendrad

2.1. Bendradarbiavimas su Ziniasklaidos

Atsakyta j ne maziau kaip

Atsakyta | ne
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arbiavimas
su
Ziniasklaid
a ir viesieji
rySiai

atstovais, informacijos teikimas ir

atsakymas j uzklausas.

20 uzklausy.

maziau kaip 50
uzklausy.

2.2. Spaudos praneS§imy parengimas ir
platinimas pagal turimg Ziniasklaidos
kontakty baze. Temos ir galutinis spaudos
praneSimo maketas bei tekstas derinami
su PO.

Paruosta bei i$platinta ne
maziau kaip 4 spaudos
prane$imy pagal turima
kontakty baze (ne maZiau
kaip 300 kontakty).

Paruosta bei
iSplatinta ne maZiau
kaip 12 spaudos
pranesimy.

2.3. Japonijos ziniasklaidos atstovy,
rasanciy apie keliones, kultira, gyvenimo
buda, kurianCiy bei vedanéiy radijo ar

televizijos laidas, tinklarastininky
parinkimas bei pasiiilymas PO
individualiems arba grupiniams

pazintiniams turams | Lietuvg. Turai
apims Lietuvos miestus ir regionus bei
skatins Japonijos Ziniasklaidos atstovus
savo straipsniuose, reportazuose
akcentuoti gamtos ir kultaros paveldo
objektus. Turus organizuoja ir islaidas
padengia PO. Kandidatai derinami su PO.

Pasitlyti 5 Ziniasklaidos
atstovai.

Pasitilyta ne maziau
kaip 15
ziniasklaidos
atstovy.

Po tury, Tiekéjas turi  pateikti
apsilankiusiy Zzurnalisty straipsnius, video
ir pan.
2.4. Japonijos Ziniasklaidoje pasirodziusiy | Atsiskaitoma pagal fakta Pateiktos straipsniy
straipsniy apie Lietuvg monitoringas: monitoringo
susisteminta apzvalga nurodant temas, ataskaitos
vieSinimo kanalus, piniging vert¢ ir kt., kiekvienam
taip pat pridedami straipsniai. ataskaitiniam
laikotarpiui (ne
maziau 8).
3. Lietuvos | 3.1. Dalyvavimas tarptautingje turizmo | Dalyvauta 2 tarptautinése Dalyvauta 3
kultaros ir | parodoje JATA EXPO Tokijuje rugséjo | turizmo parodose JATA tarptautinése
gamtos mén. su Lietuvos stendu (standartinis, ne | EXPO. turizmo parodose
paveldo maziau kaip 9 kv. m.) pristatant 3alies JATA EXPO.
objekty bei | kultiros ir gamtos paveldo objektus.
iStekliy Tiekéjas turi iSnuomoti parodos plota
pristatyma | stendui (konkreti vieta derinama su PO),
s suorganizuoti informacinés medziagos ir
tarptautin | jvaizdiniy stendo apipavidalinimo
ése ir priemoniy (iki 50 kg) atvezimg (i§
regioninés | Lietuvos) bei isdéstyma stende. Tiekéjas
e teminése | turi pasamdyti Zzmogy, laisvai kalbantj
turizmo japony (ne Zemesniu kaip C2 lygiu) bei
parodose angly kalbomis (ne mazesniu kaip B2

lygiu) darbui stende parodos metu;
apmokyti pasamdyta darbuotoja, kaip
pristatyti  Lietuvos turizmo iSteklius,
gamtos bei kultiiros paveldo objektus
dirbant  stende. Pasamdytas stendo
darbuotojas turi dirbti visas parodos
dienas (4 dienos) pagal parodos
organizatoriy paskelbta darbo grafika.
Stendas turi buti paZenklintas
struktiiriniy fondy vieSinimo logotipu.

ES

3.2. Dalyvavimas pristatant (teikiant
informacijg) gamtos ir kultiros paveldo
objektus bendruose stenduose,

Dalyvauta ne maziau kaip 2
turizmo
parodose/renginiuose.

Dalyvauta ne
maziau kaip 3
turizmo
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kooperuojantis su  Lietuvos turizmo
galimybes jose pristatandiais partneriais
temineése, regioninése Japonijos
parodose/renginiuose (pavyzdziui, Kanku
Travel Festival ir pan.). Tiekéjas i8 PO
turi atsivezti i savo biisting
(transportavimo islaidas padengia
Tiekéjas) ir jvairiomis progomis (pagal
uzklausas, renginiuose, parodose ir pan.)
bendrai i$platinti ne maziau kaip 100 kg
Lietuvos gamtos bei kultiros paveldo
objektus pristatanéiy leidiniy.
Suvenyry/dovany  jsigijimas ir  jy
naudojimas skatinant rinkodaros veiklas:
ne maziau kaip 300 vnt. keliy rasiy
(brangesniy ir  pigesniy, pritaikant
atitinkamoms veikloms), reprezentaciniu,
Lietuvos gamtos bei kultiros paveldo
iSteklius  pristatan¢iy = suvenyry, pvz.,
zenklinti tusinukai, servetélés akiniams,
USB laikmenos, gintariniai $auksteliai,
lino suvenyrai ar pan. Tikslis kiekiai ir
suvenyry/dovany tipai derinami su PO.
Visi suvenyrai (arba jy pakuotés) turi bati
pazenklinti ES  struktiriniy  fondy
vieSinimo logotipu.

parodose/renginiuo
se.

4,
Renginiy,
pristatanci
y Lietuvos
Kultiiros ir
gamtos
paveldo
objektus,
organizavi
mas kartu
su LR
ambasada,
Lietuvos
bei
Japonijos
turizmo
asociacijo
mis, ar
dalyvavim
as juose

4.1. Turizmo skatinimo renginiy serijos
(Road Show), pristatancios Lietuvos
gamtos ir kultiros paveldo objektus
trijuose Japonijos miestuose,
suorganizavimas ir pilnas jgyvendinimas.
Datos, miestai, renginiy vietos, dalyviai,
turinys derinami su PO. Paslaugy teikéjas
turi iSnuomoti reprezentatyvig renginio
vieta kiekviename mieste, paruosti
pristatyma/prezentacija kiekvieno
renginio  tikslinei  auditorijai  pagal
renginio temg ir informaciniy leidiniy apie
Lietuvg paketus renginiy dalyviams;
suorganizuoti vaiSes kiekvieno renginio
dalyviams, jei reikia padengti kitas
iSlaidas, kurios gali atsirasti organizuojant
turizmo skatinimo renginiy serijas.

Suorganizuota | renginiy
serija.

Suorganizuotos 2
renginiy serijos.

42.  Dalyvavimas (arba  pagalba
organizuojant) renginius LR ambasadoje
Japonijoje, pristatant Lietuvos turizmo
galimybes bei akcentuojant Kultiiros ir
gamtos paveldo objektus. Dalyvavimui
renginivose Paslaugy teikéjas turi paruosti
pristatyma/prezentacija  (jeigu renginio
formatas leidzia) atitinkamai auditorijai
pagal renginio tema ir informaciniy
leidiniy apie Lietuva paketus renginiy
dalyviams; suteikti suvenyri;
suorganizuoti vaiSes renginio dalyviams,
jei reikia padengti kitas ilaidas, kurios
gali atsirasti organizuojant renginj.

Sudalyvauta ne maziau kaip
1 renginyje.

Sudalyvauta ne
maziau kaip 3
renginiuose.
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5. Turizmo | 5.1. Dviejy Japonijos idvykstamojo | Parengta 1 rinkos apzvalga. | Parengtos 2

rinkos turizmo rinkos apzvalgy parengimas Japonijos

apzvalga (angly  kalba)  skirtingais  Projekto 18vykstamojo
laikotarpiais. ~ Turinys bei parengimo turizmo rinkos
laikas turi bati suderintas su PO, apzvalgos.

Apzvalgoje turi biti trumpai (ne daugiau
kaip 1 lapas) apraSyta Salies ekonominé
situacija (pagrindiniai rodikliai), taip pat
pateikti  pagrindiniai  kiekybiniai ir
kokybiniai i$vykstamojo turizmo rodikliai
(ju tarpe ir j Lietuva, Latvija, Estijg),
apraSytos  pagrindinés  i§vykstamojo
turizmo  tendencijos turisty elgesio
poky¢iai ir kiti pastebgjimai, kurie buty
naudingi organizuojant veikla siekiant
padidinti atvystamojo turizmo srautus i$
Japonijos. Apzvalga taip pat turi apimti
kaimyniniy  Saliy (Latvijos, Estijos,
Lenkijos) reklaminiy turizmo kampanijy
apzvalga Japonijos rinkoje bei Japonijos
kelioniy organizatoriy ir agenttiry kelioniy
pasitilymus | Lietuvg (TO/TA sara8as,
suvestiné ir pokytis projekto pabaigoje).
Pageidautina  pateikti  jzvalgas ir
pasiilymus dél rinkodaros priemoniy

efektyvinimo Japonijoje. Vienos

apzvalgos apimtis — nuo 3 iki 7 A4 lapy

teksto.
6. 6.1. Naujy turizmo srities kontakty | Suteiktos konsultacijos 12 | Suteiktos
Bendradar | paieska ir esamy kontakty palaikymas bei | Japonijos turizmo srities konsultacijos 34
biavimas ju  konsultacijos  siekiant  pristatyti | atstovy. Japonijos turizmo
su turizmo | Lietuvos gamtos ir Kultiiros paveldo srities atstovams.
srities objektus. Turi bati numatyti ir jgyvendinti
atstovais individualtis  susitikimai  atstovybés
(is bustingje, susitikimai jvairiy renginiy,
Japonijos | parody metu bei komunikacija kitais
ir kanalais (telefonu, el. pastu).

Lietuvos) | 6.2. Japonijos turizmo specialisty atranka | Pasiiilyta ir suformuota 1 | Pasidlytos ir
pristatant | paZintiniams turams pristatant kultdros ir | grupé i§ 5 Japonijos | suformuotos 3

Lietuvos gamtos paveldo objektus Lietuvoje 2017— | turizmo specialisty. grupés, viso 15
gamtosir | 2018 m. periodui, po viena grupe per Japonijos turizmo
kultiiros metus. Kandidatai derinami su PO. Turus specialisty.
objektus organizuoja ir i$laidas dengia PO.

* Konkretus rinkodaros vykdymo laikas (metai, ménuo) bus numatytas darby grafike, sudarytame po
Sutarties pasiras§ymo.

Perkancioji organizacija Paslaugos teikéjas
Direktoré j \ ; Generalinis direktori

Jurgita Kazlauskienéz_iﬂ &5&%/ 7. Shigeyoshi Noto
[ parasah) |- |
'\V/ AR
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Annex 1 of the Procurement
Contract

TECHNICAL SPECIFICATION OF THE SERVICES

SERVICES OF THE IMPLEMENTATION OF INTEGRATED MARKETING MEASURES IN
JAPAN

The services of the implementation of integrated marketing measures in Japan will be acquired in pursuit of
the goal established in the Description No. 1 of project funding conditions of the Measure No. 05.4.1-LVPA-
V-812 “Marketing of National Tourist Routes, Tracks and Products and the Development of Tourism
Marking Infrastructure” of the 5™ priority axis “Environment, Sustainable Use of Natural Resources and
Adaptation to Climate Change™ of the Cohesion Fund Operational Programme for 2014-2020 approved by
Order No. 4-778 of the Minister of Economy of the Republic of Lithuania of 9 December 2015 — to increase
visitation and recognition of objects of cultural and natural heritage in the implementation of supported
activities — marketing of national tourism routes, tourism tracks and priority tourism products covering
objects of cultural and natural heritage.

The following shall be the definition of concepts in the technical specification:

° Objects of natural heritage are bodies of water and their coastlines, wildlife, recreational
forests, recreational and protected areas as well as protected objects of landscape, the value of which allows
using them for various types of tourism.

o Objects of cultural heritage are objects of archaeological, historical, artistic, scientific and
technical as well as urban heritage, folklore, gastronomy, traditions and folk crafts, contemporary art works
and scientific achievements, collections, other cultural objects and protected territories, the value of which
allows using them for various types of tourism.

The services of the implementation of integrated marketing measures (hereinafter — the integrated marketing
measures) in Japan must be designated for increasing visitation and recognition of objects of natural and
cultural heritage of Lithuania promoting responsible tourism. The integrated marketing measures will cover
e-marketing, cooperation with the media, presentation of natural and cultural objects of Lithuania in regional
thematic tourism exhibitions and holding events for promoting tourism in various Japanese cities and will
encourage cooperation with representatives in the tourism field.

In the provision of the services, the Service Provider (hereinafter — the Supplier) shall emphasize the
promotion of responsible tourism — encourage potential tourists to Lithuania to optimally use resources,
contribute to preservation of objects of natural and cultural heritage and retention of global diversity,
promote intercultural understanding and tolerance, etc. The Supplier must establish a communication tone
encouraging foreign tourists to responsibly travel throughout Lithuania. The communication tone must be
used in all integrated marketing measures and cover the entire project implementation period. The
communication tone must emphasize at least one of principles of responsible tourism: optimal use of
resources, respect for socio-cultural authenticity of communities hosting tourists, contribution to intercultural
understanding and tolerance, support for viable and long-term economic activities resulting in social and
economic benefits for all participating interest groups, promotion of tourism forms most suitable for the area
— visitation of objects of natural and cultural heritage.

The Supplier must seek for the integrated marketing measures to be targeted not only at cities of Lithuania,
but also at regions of the country. Increased flows of tourists in regions would encourage curiosity of
Lithuanian people and their wish to foster traditions of their region, also, contribute to intercultural
understanding and tolerance, culturally enriching both interest groups.

The integrated marketing measures implemented by the Supplier in the Japanese market are listed in Table 1.

Table 1. Integrated marketing measures in the Japanese

market
Integrated Detailed description of the Target service provision result (quantitative and/or
marketing integrated marketing measure qualitative unit of measure)
measure Periodically in stages*: Throughout
(I11) 1-12 the entire
months, Service
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13-24
months.

v

provision
period
including
stage (III) 25-
34 months;
total 34
months.

1.
Electronic
marketing
(e-

marketing)

1.1.  Increasing  visitation and
recognition of objects of cultural and
natural heritage of Lithuania and
popularity of tourism  products
covering natural and cultural resources
of Lithuania on social networking
websites.

To create and continuously administer
an account designated for the Japanese
market on social networking websites
(Facebook, Twitter  or other
equivalent). The Supplier must ensure
the support of the created account and
development  of  communication
(writing posts) therein in the Japanese
language. To maintain the activity of
the account on Facebook, Twitter or
other equivalent social networking
websites and increase the number of

followers, communicate in the
Japanese  language by  posting
messages, news, visual/video
information. Texts must be

grammatically correct and correspond
to communication style and tone of the
target audience. The content, style and
design of the posts must be unified and
approved by the Contracting Authority
(hereinafter — the CA), without
violating the copyrights of any third
parties. When preparing message
content, information from Lithuania’s
informational portals and websites
designated for tourism, sources of the
CA and other information sources in
English must be followed and used.
Examples include:

L ]

ww.facebook.com/LikeLithuanialL

T;

®

ttp://issuu.com/goodmoodtravel/do

cs/good_mood travel magazine a

utumn_20/1;

[ ]

ww lithuaniatribune.com/category/

economy-2/tourism/;

L

ww.madeinvilnius.com;

L]

At least 120 messages/posts (10 posts
per month) posted to the accounts on
one social networking website
(Facebook, Twitter or other
equivalent).

Implemented advertising of at least
12 posts (1 post per month).

Number of
account fans
present in the
accounts on
social
networking
websites at the
beginning of
the Project
increased by at
least 5 000
new fans
(across all
social
networks); at
least 340 posts
posted.
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ww.welovelithuania.com, etc.
Communication must be maintained
with TIC of cities of Lithuania and
institutions administering objects of
cultural and  natural  heritage.
Communication should be associated
with posts in Likeable Lithuania
accounts on the social networking
websites [nstagram, and Youtube (or
other social networks which would
emerge in the course of the Project).
Reader comments requiring response
and private messages must be
answered no later than within one
working day.
The Supplier shall at its own expense
promote posts on social networking
website. At least 1 post shall be
promoted per month. One promoted
post must reach at least 1000 users
selected by target segments (age,
income, hobbies, place of residence,
etc.).

1.2. To develop and, upon the approval
with the CA, implement campaigns in
the existing Lithuania’s account on
social networking website, inviting
users to get involved and, by sharing
experiences, create content related to
objects of natural and cultural heritage

of  Lithuania, (for example,
#visitlithuania,  #holidayinLithuania,
#tastelithuania). Good foreign

examples are Visit Portugal ‘Share
your Story’ and Irish campaign
https://winteriscoming.net/2015/12/18/
tourism-ireland-wins-marketing-
award-for-game-of-thrones-campaign.
Campaign winners must be selected
and awarded established prizes
(original, authentic Lithuanian
souvenirs approved with the CA).
Quotes of most interesting and original
user posts about Lithuania, which the
CA could use in its communication,
shall be selected and presented to the
CA. Upon emergence of new trends,
new tools or products in social
networks in the course of the project,
alternatives of a similar scope for these
campaigns shall be proposed and, upon
the approval with the CA, they shall be
implemented.

At least 1 campaign implemented on
social networking website.

Implementatio
n of at least 3
campaigns.

1.3. Translation of the main
information about Lithuania and its
tourism resources (including cultural
and natural heritage, etc.) located on

At least 5 A4 format pages translated
into the Japanese language.

At least 13 A4
format pages
translated into
the Japanese
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the official Lithuanian tourism website
www.Lithuania.travel into the
Japanese language and it’s
administration (adding information in
Japanese language).

language.

1.4. Preparation of newsletters in
Japanese for individual segments for
each reporting period and their
distribution using available databases
(information is taken from Lithuanian
information portals and portals
designated for tourism, sources of
information of the CA and other
information sources, such as:

L ]

ww.facebook.com/LikeLithuanialL

Iz

L]

ttp://issuu.com/goodmoodtravel/do

cs/good_mood travel magazine a

utumn_20/1;

@

ww.lithuaniatribune.com/category/

economy-2/tourism/;

L

ww.madeinvilnius.com;

®

ww.welovelithuania.com etc.,

@

nd TIC of Lithuanian cities, etc.).
The newsletter  must  present
information on priority  tourism
products covering objects of natural
and cultural heritage of Lithuania as
well as innovations and events related
thereto. Newsletter content shall be
approved by the CA.

At least 4 newsletters drawn up and
distributed using the available
contacts base consisting of at least
300 contacts.

Atleast 11
newsletters
drawn up and
distributed.

2.
Cooperatio
n with the
media and
public
relations

2.1.  Cooperation with  media
representatives, presentation of
information and response to inquiries.

At least 20 inquiries answered.

At least 50
inquiries
answered.

2.2. Preparation of press releases and
their distribution according to the
available media contacts base. Topics

At least 4 press releases prepared and
distributed according to the available
contacts base (at least 300 contacts).

At least 12
press releases
prepared and

and final press release layout to be distributed.
approved by the CA.

2.3. Selection of Japanese media | At least 5 media representatives At least 15
representatives writing about | offered. media
travelling, culture or lifestyle, representatives
producing and hosting radio and TV offered.

shows, as well as bloggers, and
offering them for CA’s individual or
group sightseeing tours in Lithuania.
The tours shall cover cities and regions
of Lithuania and encourage Japanese
media representatives to focus on
objects of natural and cultural heritage
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in their articles and reports. The CA
shall arrange the tours and cover
expenses. Candidates  shall be
approved by the CA. After the tours,
the Supplier shall present articles,
videos, etc. of visiting journalists.

2.4. Monitoring of articles about
Lithuania published in Japanese
media: structured review indicating
topics, publicity channels, monetary
value, etc., also enclosing articles.

Payment upon presentation

Presented
article
monitoring
reports for
each reporting
period (at least
8).

3.
Presentati
on of
objects of
cultural
and
natural
heritage
and
resources
of
Lithuania
in
internation
al and
regional
thematic
tourism
exhibitions

3.1. Participation in the international
tourism exhibition JATA EXPO in
Tokyo in September with a Lithuanian
stand (standard plus, at least 9 sq. m)
to present the country via objects of
cultural and natural heritage. The
Supplier must rent some exhibition
area for the stand (the specific location
shall be approved by the CA) and
organise the delivery (from Lithuania)
of information material and image
stand design implements (up to 50 kg)
and the layout thereof in the stand. The
Supplier must hire a person who is a
fluent speaker of Japanese (at least C2
level) and English (at least B2 level) to
work in the stand during the
exhibition; the Supplier must teach the
hired employee to present tourism
resources and objects of cultural and
natural heritage of Lithuania during
work in the stand. The hired stand
employee shall work throughout the
duration of the exhibition (4 days)
according to the work schedule
published by the exhibition organisers.
The stand shall bear a publicity logo of
EU Structural Funds.

Participated in 2 international
tourism exhibitions JATA EXPO.

Participated in
3 international
tourism
exhibitions
JATA EXPO.

3.2. Participation during presentation
(provision of information) of objects of
cultural and natural heritage in shared
stands in cooperation with partners
presenting the opportunities  of
Lithuanian tourism during thematic,
regional Japanese exhibitions/events
(for example, Kanku Travel Festival,
etc.). The Supplier shall bring from the
CA to its headquarters (with the
Supplier covering transportation costs)
and distribute at least 100 kg of
publications introducing objects of
natural and cultural heritage of
Lithuania on wvarious occasions (in
response to inquiries, during events,

Participation in at least 2 tourism
exhibitions/events.

Participation
in at least 3
tourism
exhibitions/
events.
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exhibitions, etc.).

The acquisition of souvenirs/gifts and
supply of marketing  activities
therewith: at least 300 pieces of
representational souvenirs of several
types (more expensive and cheaper
ones, adapted for respective activities)
introducing natural and cultural objects
of Lithuania, for example, promotional
pens, eyeglass cleaning tissues, USB
flash drives, amber spoons, linen
souvenirs, etc. Exact quantities and
types of souvenirs/gifts shall be
approved by the CA. All souvenirs (or
their packaging) shall bear a publicity
logo of EU Structural Funds.

4. 4.1. Organization of series of events | Arranged 1 series of events. Arranged 2
Organizati | (Road Show) for promoting tourism series of
on of introducing objects of natural and events.
events cultural heritage of Lithuania in three
introducin | cities in Japan and complete
g objects implementation thereof. Dates, cities,
of cultural | venues, participants and content must
and be approved by the CA. The Service
natural Provider must rent a representative
heritage of | venue in each city, prepare a
Lithuania | presentation for the target audience of
together each event according to the topic of the
with the event as well as sets of information
Embassy brochures about Lithuania for the
of the participants of the events; the Supplier
Republic shall organise refreshments for the
of participants of each event, and, if
Lithuania, | necessary, cover other expenses which
tourism may result from organising series of
association | events to promote tourism.
s of 4.2. Participation in (or assistance in | Participation in at least 1 event. Participation
Lithuania | organizing) events in the Embassy of in at least 3
and Japan, | the Republic of Lithuania in Japan, events.
or introducing Lithuanian  tourism
participati | possibilities and emphasizing objects
on therein | of cultural and natural heritage. For
participation in events, the Service
Provider shall prepare a presentation
(if event format so allows) for a
respective audience based on the topic
of the event and fact sheets on
Lithuania to event participants;
distribute souvenirs; organise
refreshments for the event participants,
and, if necessary, cover other expenses
which may result from organising the
event.
5. Tourism | 5.1. Preparation of two overviews of | Prepared 1 market overview. 2 Japanese
market the outbound tourism market of Japan outbound
overview (in the English language) during tourism market

different periods of the Project. The

overviews
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content and time of preparation shall
be approved by the CA. The overview
shall briefly (up to 1 page) describe the
economic situation (key indicators) of
the couniry, also presenting the main
quantitative and qualitative outbound

tourism indicators (including to
Lithuania, Latvia and Estonia),
analysing key outbound tourism

trends, changes in tourist behaviour
and other observations, which would
be beneficial in the organization of
activities in order to increase inbound
tourist flows from Japan. The
overview shall also cover the review of
promotional tourism campaigns of the
neighbouring countries (Latvia,
Estonia and Poland) in the Japanese
market and travel offers of Japanese
travel agencies and tour operators to
Lithuania (KO/KA list, summary and
change at the end of the project).
Presentation of insights and offers for
increasing efficiency of marketing
measures in Japan would be desirable.
The scope of one overview should
range from 3 to 7 A4 text pages.

prepared.

6.
Cooperatio
n with
representa
tives in the
tourism
area (from
Japan and
Lithuania)
introducin
g objects
of natural
and
cultural
heritage of
Lithuania

6.1. Search of new contacts in the
tourism area and maintenance of the
existing contacts, also consultations
provided to them with the aim to
present objects of natural and cultural

heritage of Lithuania. Individual
meetings in the headquarters of the
agency, meetings during various

events and exhibitions as well as
communication via other channels of
communication (by phone or e-mail)
must be planned and implemented.

Provision of consultations to 12
representatives of the Japanese
tourism area.

Provision of
consultations
to 34
representatives
of the
Japanese
tourism area.

6.2. Selection of Japanese tourism
specialists for sightseeing tours
presenting objects of natural and
cultural heritage in Lithuania for the
2017-2018 period, one group per year.
Candidates shall be approved by the
CA. The CA shall organize the tours
and cover exXpenses.

1 group consisting of 5 Japanese
tourism specialists proposed and
formed.

3 groups
consisting of a
total of 15
Japanese
tourism
specialists
proposed and
formed.

* A specific time for holding marketing activities (year, month) shall be planned in the work schedule drawn
up after the signing of the Contract.
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