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1. INTRODUCTION

We were pleased to receive and review the details of Lithuanian Probation’s Service request for
proposals for the rental of electronic monitoring devices and software.

We understand that the purpose of this tenderis to lease electronic monitoring equipment and software
to enable the Lithuanian Probation Service to proficiently monitor the movements of persons subject
to an electronic monitoring order, this includes the use of equipment for GPS and Home Curfew (RF)
monitoring. Buddi takes pride in our innovative technology and believe that the Lithuanian Probation
Service and relevant stakeholders will benefit from our flexible approach and progressive technology.

Buddiis a technology and service company founded in 2004, specialising in the provision of proprietary
devices, as well as end-to-end Electronic Monitoring (EM) solutions and services. With a focus on
proprietary advanced tracking technologies, Buddi has brought innovation and quality to the provision
of EM technology.

We are proud to design, develop, and manufacture all of our products to the highest standards, in-
house, across our UK based facilities. Buddi is a forward-thinking leader in innovation, we continuously
develop to meet the specific needs of customers, advancing devices, and features ahead of market
competition. Supported by a network of technology experts, we deliver robust, quality products and
services to the EM industry, in turn, building long-term relationships with our customers.

Our specialists’ experience of mobilisation, transition, and transformation within international EM
service operations are second to none. We employ EM industry experts dedicated to implementation,
who have trained over 1,000 operatives in use of the Buddi solution, all around the world.

We emphasise ease of use and reducing service provider costs, to pass efficiencies on to our customers.
We focus on delivering quality products and services that accelerate our customers in their duties and
empower them to make informed critical decisions. We are driven by delivering positive outcomes,
linked to public protection and offender rehabilitation.

After reviewing our current stock levels, we can confirm that we can deliver the 1,200 device sets
required for this contract. We understand that preliminary quantities of 400 GPS devices sets and 800
RF only device sets are expected during the initial implementation, and that the contract allows for a
minimum quantity of 500 device sets in total. In addition to the monitoring equipment, 10 units of
removal tools will be provided per 100 devices. Based on the the preliminary quantities provided, we
will supply an initial 80 Sure Tag (RF only) removal tools and 40 Smart Tag (GPS) removal tools. This will
be adjusted in line with usage. All equipment delivered at the beginningof the contract will be new in
service.

Asrequired in this tender, we can provide a fully functional integrated monitoring system to support the
delivery of a single seamless process. We have provided a detailed description of our software and
hardware solution and how it meets each of the requirements described in the tender document.
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2. HARDWARE

6

© Buddi Ltd 2024 COMMERCIAL IN CONFIDENCE
Buddi Limited, Talbot House, 17 Church Street, Rickmansworth, Hertfordshire WD3 1DE, UK



buddi

CURFEW MONITORING (RF ONLY)

-

Tamper Plates

Smart Beacon Sure Tag Charging Dock

Universal Straps

2.1 The Buddi SureTag

The SureTag is a high-precision RF device. It is compatible with the Buddi Smart Tag Strap, which is
secure and comfortable. The straps are reusable and available in a wide range of sizes to fit all
subjects, while still presented in a sleek and innovative design. The SureTag provides the longest
operational battery life of the Buddi product suite, lasting over one year. The battery is rechargeable
which enables it to be deployed in a fully charged state on every occasion and removes any need for
battery replacements. At 83 x 40 x 22mm and 92g (inclusive of a 11” strap), it is lightweight,
hypoallergenic, and waterproof, in consideration of subject comfort. The SureTag provides alerts via

it’s associated Smart Beacon (home unit).

The SureTag was designed to deliver customers with the most reliable RF device on the market. With
enhanced RF technology, the device reduces false zone breaches and decreases negative subject
intervention. The benefits of this are twofold; providing cost and time efficiencies, but more
importantly, promoting subject compliance to encourage longer-term positive behaviour changes.
Likewise, the strap connection is secure and stable, to eliminate false alerts, further avoiding
unnecessary activities and contact with the subject. This enhanced accuracy and reliability provides

users with confidence in the equipment, as well as data presented with in the system.

The SureTag is a high-quality product, in-line with Buddi’s standards. It contains a high-performance,
resilient, and rechargeable battery, that resists degradation over time, allowing the equipment a
much longer lifespan. This simplifies the process for subjects, removing the need to charge their
device and also reduces the workload for both monitoring and field staff. Improved battery quality

also results in less returns and replacements needed over time.
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Buddi's SureTag is extremely easy to install, saving time and resources. The simplicity enables fitters
to install the device in under one minute, and with its proprietary removal tool, it is just as fast to

remove.

Combined with Buddi's Smart Beacon, the device will communicate data and events via the Smart
Beacon to Buddi's monitoring software, Eagle. If the SureTag is removed by the subject, it will be
detected on the device and this event will be transmitted to the Smart Beacon. The Smart Beacon
will forward this event to the system so that an alert can be generated on receipt. Such an event is
treated as a priority, which means that the event will be transmitted when it is received by the Smart

Beacon, rather than waiting for the next scheduled upload.

Buddi is experienced in providing equipment that broadcasts across different radio waves around the
world, including within Lithuania. Prior to the commencement of any contract, we ensure that the
relevant equipment is set up to use the authorised radio frequency within that locality. We can

confirm that the required devices will report on the frequency used in the Republic of Lithuania.

2.1.2 Locking Plates

To enhance our anti-tamper measures for the SureTag,
all devices are fitted with Locking Plates (two) that slot
into the bottom of each tag. Designed for single-use, the - H
plates are disposed after each removal. Once fitted, the
plates protect the locking mechanism and can provide

physical evidence of unauthorised removal, if required.
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2.1.3 Charger
The SureTag is charged by the Field Officer using a

proprietary charging dock. Using the dock is simple, all
the user needs to do is place the SureTag (without strap)
onto it, charging pin side down, it will now charge the

SureTag in under five hours.

2.1.4 SureTag Data Sheet

Case tamper Curfew alerts
Automated Alerts Strap removal alerts
FEATURES 'Tamper Protection Case tamper Strap tamper
Battery 1year
LOCATION RF 10m accuracy, range 100m radius
COMMUNICATION Short Range Radio ISM band 868/915/921MHz
Dimensions 40 x 83 x22 mm
Weight 92g
IP Rating IP68
ENVIRONMENTAL Temperature rating (operational) ~ |-20°C to +55°C
Temperature rating (storage) -40°C to +70°C (up to 72 hours)
Humidity Range 25°C, 95 - 100% rh to 40°C 90 - 96%
rh
CE
CERTIFICATION UKCA
FCC
9
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2.1.5 Set-up SureTag

Make sure SureTag is ready for operation; charged and tested for communication response before
instalment.
Space between the strap and the subject should allow enough movement for cleaning,

lInfo
charging and general comfort

\nf Fitted device vibration alerts and notifications are set-up in the subject profile and are not
lInfo
active by default — Refer to the Eagle User Guides

\ 1 o Assemble SureTag on the subject

IInfo The device locking plates, subject
strap and measuring tool are

provided in the Field Officer kit

e Place the two locking plates into the

SureTag rear section clips

e Use the measuring tool to find the ankle
size of the subject — the measuring tool
is marked to correspond with strap
sizing for the device — the size is marked

on the clasp at the end of the strap

lInfo Take more than one
measurement of the subject with
one at 90° to the subject heel to
get a full representation of the

subject ankle size

e Make a note of the device UBIN number
and strap size in use for set-up in the
subject profile — refer to the Eagle User

Guides

10
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e Fit the optical strap into the SureTag at

one side

e Wrap the strap with fitted SureTag
around the ankle of the subject — make
sure the two charging pins are at the top
— connect the free end of the strap into

the SureTag to complete assembly

lInfo Listen for 2 ‘click’ sounds when

fitting the strap to the device — pull
the strap to make sure that it

securely engages inside the SureTag

Plug Smart Beacon into a mains socket or

/.._______‘_H power source - the device will display the local
— = W ) time when started
DOMO0 Jorcam |: e Ifthe Smart Beaconis setto 12 hour time
00/00 x0c0pm . display the mode —P (pm) or A (am) — will
o 101 L_\ 1/
. be shown with the time

Active SureTag

e Device alert and subject curfew times will
show on the Smart Beacon above the local
time - the display will update when alerts are
being reported - Smart Beacon symbols
indicate active device status

e A closed home symbol will display when
curfew times are active — this will issue a

A
[] device alert — the subject is required to
be within the area set for curfew or

should stay home

&
I‘h e A walking man symbol will display when
/ no curfew is in effect — the subject is free

to go
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e A plug symbol will show if the Smart Beacon
is unplugged and wusing battery — the

equipment should be plugged in

u e A telephone symbol will show if a call is in

progress or being initiated — incoming or

outgoing

lInfo Curfew times will update each 24 hour

cycle
lInfo

It can take up to 1 hour to display alert
and curfew times on the Smart Beacon
on connection or update from the Eagle

system

lInfo Refertothe Eagle User Guides for remote

alert and subject profile actions

Release SureTag

Release SureTag from subject

IInfo The device will issue a strap alert if it is
still assigned to the subject profile in the

monitoring system when released

e Open the Release tool by pulling the handles
out and position the open jaws centrally over

the SureTag

e Close the tool firmly by squeezing both

handles

e Pull one of the strap ends —out of the SureTag
device on the side of the tool with the red dot

and arrow — to release it from the subject
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2.1.6 Charge SureTag

\\/
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lInfo » Re-fit the tool on the SureTag in
the opposite direction to remove the strap

completely from the SureTag
lInfo

Discard all used locking plates when the

device is released from the subject

Clean the device when released and store
in stand-by or recharge for the next

deployment

G Charge SureTag with the SureTag dock

lInfo

13

Insert the USB Charger Cable into the
SureTag dock and connect the other end

into the USB power Adapter

Fit the SureTag into the SureTag dock

Monitor the charging and completion on
an external RF application - refer to the

Buddi SureTag Monitoring guide

3 hours is the maximum time required to

fully charge the SureTag (0% to 100%)
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2.2 Buddi Smart Beacon

The Buddi Smart Beacon is a robust and unobtrusive Home Monitoring Unit with an LED display and
battery backup. The Smart Beacon is designed to provide all possible functionality required of a
Beacon installed in a subject’s home. It enables Smart Tags to be used in RF-only curfew mode as well

as fully active GPS tracking mode. All settings on the Smart Beacon are applied remotely.

The Smart Beacon detects the presence of Buddi worn and non-fitted tracking devices. It will report
their entry and exit from its proximity using its inbuilt RF communication. It will regularly send reports
that show the arrival and departure of Buddi Tags. It contains a large internal antenna with a range

of over 100m in free space.

The primary means of communication is the same as the Smart Tag; a 2G/3G/4G SIM that can roam
across networks on all available frequencies. All communications are encrypted to AES 128. If desired,
the Smart Beacon can report its data through a hardwired connection by using local Wi-Fi access,
assuming the password is entered into the SE. It has a call and SMS functionality for two-way

communication with the subject.

The Smart Beacon holds home curfew schedules, processes the movements of Buddi Tags against
these schedules and reports any violations. The Smart Beacon detects and reports the strap and

battery status as well as for change of power type and damage to the devices.

The Smart Beacon has its own internal GPS tracking capability and locations are reported to the
system. It can detect movement of the device and tamper with the casing. It also has an in-built
backup battery and other functionality, such as SMS communications. To facilitate range settings

signal strengths can be displayed on the screen in real time.
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The Smart Beacon has two “ranging” functionalities that customers can choose to set RF perimeters;

percentage and metres.

The first option will work through RF radius percentage. This works by the User walking around the
Subjects residence with a ranging beacon. The ranging percentage is presented on the beacon and

the lowest percentage can be manually applied to the Clients profile.

The second option allows the customer to choose from sizes small, medium, large, or very large and
is measured via metres.

The Smart Beacon has been used by customers around the world, taking into consideration different
structures of living buildings. The ranging feature allows the User to understand the full RF ranging

capability.

The Smart Beacon is installed by simply plugging it in at the desired location, supporting subject self-
install and therefore providing potential for reducing operational deployment costs. Its GPS location
will provide assurance that it is installed at the right location and will confirm if the device is moved
at any point after installation. The Smart Beacon requires no maintenance and contains a backup
battery that will last more than 24 hours. The Smart Beacon will display for the subject the accurate
time, and their curfew hours on the beacon screen to help assist them with compliance with their

order.
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2.2.1 Smart Beacon Data Sheet
PRODUCT TECHNICAL SPECIFICATION

SMART BEACON V2.2

Internal Storage

Able to store information off-line for 30
days

Automated Alerts

Zone alerts
Case tamper

Tamper Protection

Movement detection Case tamper

FEATURES GPS Interval adjustable Upload Interval
Reporting Profile adjustable
Indoor location adjustable (inc.
background)
Audio alerts Vibration alerts Visual LED
User Alerting LCD display
Battery (power saving) 4 days
GNSS Multi-constellation including GPS,
accuracy within 10m, 90% of the time
LOCATION Wi-Fi 50m .to 500m, (dependent on access point
locations)
RF Range 100m radius
Typically, 500m to 1km (dependent on
GSM
network coverage)
2G, 3G, 4G CAT 1(Bands1,2,3,4,5,6,7,
GSM 8,12,13,

COMMUNICATION

18, 19, 20, 26, 28, 38, 39, 40, 41)
Data encrypted

using AES-128

Dual-SIM support

Short Range radio

ISM band 868/915/921MHz

Wi-Fi

Upload data over 2.4GHz

ENVIRONMENTAL

Dimensions 100 (W) x 100 (L) x 100 (H) mm
Weight 475g

IP Rating IP54

Temperature (operational) -20°C to +55°C

Temperature (storage)

-40°C to +70°C (up to 72 hours)

Relative Humidity

+25°C, 95 - 100% to +40°C, 90 - 96%

CERTIFICATION

CE

UKCA

FCC
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2.2.1 Set-up Smart Beacon

buddi

Make sure Smart Beacon is ready for operation; charged and tested for communication

response before instalment.

Info  Symart Beacon will be in passive mode or pre-assigned to a subject profile - refer
to the Eagle User Guides.

Active Smart Beacon

S j:ﬁl%

00/00 xx:xxp

M 4001

\.

[ 00/00 yxoxam

D

~

&

o Plug Smart Beacon into a mains socket -

the device will display the local time
when started

If the Smart Beacon is set to 12 hour
time display the mode - P (pm) or A
(am) — will be shown with the time

e Device alert and subject curfew times will
show on the Smart Beacon above the local
time - the display will update when alerts
are being reported - Smart Beacon
symbols indicate active device status

17

A closed home symbol will display when
curfew times are active — this will issue a
device alert — the subject is required to be
within the area set for curfew or should

stay home

A walking man symbol will display when no

curfew is in effect — the subject is free to

g0

A plug symbol will show if the Smart
Beacon is unplugged and using battery —

the equipment should be plugged in
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u e Atelephone symbol will show if a call is in
progress or being initiated — incoming or
outgoing

lInfo Curfew times will update each 24 hour

cycle

lInfo !t can take up to 1 hour to display alert and
curfew times on the Smart Beacon on
connection or update from the Eagle

system

lInfo Refer to the Eagle User Guides for remote

alert and subject profile actions
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CURFEW MONITORING (WRIST WORN)

Y e

Smart Beacon Secure Band Secure Clasps Charger

2.3 The Buddi Secure Band

The Buddi RF solution is a state-of-the-art, world’s smallest

and lightest precision-driven RF tag with long battery life
and a robust strap packaged into a sleek and innovative
design. At only 31 grams, it is a fraction of the weight of

other devices on the market. Lightweight, accurate and

waterproof, the Secure Band is a wristworn alternative to

the Secure Tag that provides data to the Smart Beacon to

generate alerts such as curfew breach, strap removal and low battery level. The absence of the

subject from the place of curfew is detected by the Smart Beacon and raised as an alert.

The Buddi Secure Band is a low-cost solution which is extremely easy to fit, saving time and resources.

It works in combination with the Buddi Smart Beacon to communicate data and events to the Buddi

monitoring software Eagle.

Key features of the Buddi Secure Band include:

The Buddi Secure Band works all the time, straight out of the box
Communications are encoded with AES 128 for electronic data transmission
Ergonomic and robust physical properties

Waterproof, hypoallergenic materials

Easy to install

Long battery life

Stretch resistant, with reliable strap detection

Soft outer skin for comfort
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The Secure Band'’s rugged clasps are for single use only
to ensure a secure attachment. The clasp comes in 3

pieces, which are assembled for fitting for a secure

attachment. This reinforces the dependency of the

overall wristband fitting.

2.3.2 Charger

The Secure Band body contains a high-performance resilient
battery that is resistant to degradation over time resulting in
equipment having a much longer lifespan and decreased number
of returns and replacements needed over time. Charging the
Secure Band is a swift and straightforward process. As the battery
life of the device withstands a period of 12 months, the wristband

will only need charging once it’s taken off a subject. The charging

process is versatile and carries its own power supply unit and will
be able to fully charge the wristband once. The battery will take a

period of 2 hours to charge from flat to full.

2.3.3 Strap
The Secure Band Strap is hypoallergenic, reusable, and caters for multiple sizes. With plating running

through the strap to ensure an electrical current is being conducted throughout for a secure
connection and to eliminate false alerts, thereby retaining confidence in the equipment or system

associating events to the subject.
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2.3.4 Secure Band Data Sheet

buddi

PRODUCT TECHNICAL SPECIFICATION

SECURE BAND V1

Case tamper
Automated Alerts Curfew alerts
Strap and clasp removal alerts
FEATURES :
) » Case tamper
Tamper Protection
Strap tamper
Battery 1 year
LOCATION RF 10m accuracy, range 100m radius
Dimensions A0(W) x 83(L) x 22(H) mm
Weight 36g
IP Rating P58
ENVIRONMENTAL
Temperature (operational) -20°C to +55°C
Temperature (storage) -40°C to +70°C (up to 72 hours)
Relative Humidity 25°C, 95 - 100% rh to 40°C 90 - 96% rh

CE
UKCA
FCC

CERTIFICATION

2.3.5 Set-up Secure Band

Make sure Secure Band is ready for operation; charged and tested for communication response before

instalment. 0

Assemble Secure Band on the subject
e Check fit before final assembly — wrap the
Secure Band around the wrist and use the
number guide printed on the strap to indicate
the final clasp position - make a note of the
number for final assembly

e Insert the conductive rubber pad tab through
the centre hole at one end of the strap —the top
of the conductive rubber pad should be
positioned on the side of the strap with the gold
contact visible - cut the tab flush with the strap

e Fold the tab flat on the female clasp ready for
final clasp positioning

21
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e Fit the male clasp through the appropriate
numbered strap holes

Space between the strap and the subject
should allow enough movement for
cleaning, charging and general comfort
when fitted

lInfo

Space between the strap and subject is
lInfo required to apply physical pressure to close
the clasp parts for final assembly

e Position the female clasp part over the conductive
rubber tab — overlay the female clasp over the
male clasp — reposition the male clasp if required
to find a suitable fit - press clasp parts tightly
together between finger(s) and thumb to
complete the Secure Band assembly

Listen for 2 clicks to make sure that both
clasp parts are fitted correctly together — the
clasp is sealed when there is no visible gap

Info

between the clasp parts

e Plug Smart Beacon into a mains socket or power
source - the device will display the local time when
started
e If the Smart Beacon is set to 12 hour time
display the mode - P (pm) or A (am) — will be
shown with the time

00/00 oc0@m
00/00 xoxopm

B 001

Active Secure Band

¢ — @ Secure Band curfew times will display on the Smart
|| 00/00 xx:oxe Beacon above the local time - symbols indicate
00/00 Yoo active device status - text messages can also be

ﬁ displayed

. B

1@'@1 e Aclosed home symbol will display when curfew
’ times are active — this will issue a device alert —
the subject is required to be within the area set
for curfew or should stay home
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e A walking man symbol will display when no
curfew is in effect — the subject is free to go

e A plug symbol will show if the Smart Beacon is
unplugged and using battery — the equipment
should be plugged in

progress or being initiated — incoming or

[
-
/
u e A telephone symbol will show if a call is in

outgoing
lInfo Curfew times will update each 24 hour cycle

It can take up to 1 hour to display alert and
lInfo  curfew times on the Smart Beacon on
connection or update from the Eagle system

@ Refer to the Eagle User Guides for remote
lInfo . . .
alert and subject profile actions

2.3.6 Remove Secure Band

Remove Secure Band from the subject
The device will issue a strap alert if it is still
lInfo assigned to the subject profile in the
monitoring system when released

Make sure the Secure Band Charger is
liInfo disconnected from the Secure Band before
removing the device from the subject

e Extend the upper clamp of the removal tool to an
opened position — rotate the removal tool thumb
wheel counterclockwise until it is fully wound into
the removal tool

e Position the closed Secure Band clasp onto the
removal tool —flat at the base and inner side — close
the upper clamp of the removal tool

e Rotate the removal tool thumb wheel clockwise
fully to pierce one side of the clasp
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e Rotate the thumb wheel counterclockwise again
until it is fully wound and then extend the upper
clamp to open the removal tool

e Place the removal tool on the other side of the
secure band clasp and repeat the above steps to
pierce the clasp at both sides

e The clasp from the Secure Band can now be
removed with some light physical pressure

2.3.7 Charge Secure Band

G Charge the Secure Band Charger - the
charger LED will indicate when Secure Band
is fully charged
e Connect the Micro USB Charger Cable
between the Secure Band Charging port

and the USB power adapter and plug
into a mains socket

e LED orange — Secure Band Charger
charging

e LED green — Secure Band Charger fully
charged

2 hours is the maximum time
IInfo  required to fully charge the Secure
Band Charger (0% to 100%)

Charge Secure Band

e Extend the cover of the Secure Band
Charger and position the lower part
under the fitted Secure Band

e Press down the charger cover to keep
the charger in place when charging the
Secure Band

e The Secure Band LED will indicate when

it is fully charged
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e LED green (flashing) — Secure
Band is charging

e LED green (solid) — Secure
Band is fully charged

e Remove the charger when the Secure
Band is fully charged

It can take 30 seconds to activate

lInfo
charging and up to 2 hours to fully
charge Secure Band (0% to 100%)
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2.4 LOCATION MONITORING

P e

Tamper Plates

Smart Beacon Smart Tag On Body Charger and Dock Universal Strap

2.4.1 The Buddi Smart Tag

The Buddi Smart Tag is the world’s smallest and lightest location
tracker, uniquely providing a long battery life. The tag also has a
robust strap with fibre optic sensing, while the secure locking

mechanism eliminates false strap tamper alerts. Lightweight,

ergonomic, and waterproof, the Smart Tag is made with

hypoallergenic materials.

Buddi now offer our 5" generation Smart Tag, the latest and most advanced tag yet. At 68g without
the strap and 125g with our largest off the shelf strap, it is about 1/3 of the size and weight of other

one-piece devices on the market. The Buddi Smart Tag is comfortable and discreet for subjects.

The tag provides locations 24/7 via Global Navigation Satellite Systems (GNSS) including GPS,
GLONASS and Galileo, Wi-Fi, RF and GSM. It is compatible with 2G, 3G, and 4G networks, providing
the widest coverage options of any tag available on the market. All data is encrypted to 128 AES. The
Buddi Smart Tag configures over-the-air, allowing a variation of settings from curfew monitoring to
intensive active location tracking, utilising the technology appropriate to the subject’s conditions. It
recognises and provides instant alerts in the events of removal, battery status and entering or leaving

RF radius zones and/ or set geographic inclusion or exclusion zones.

For location tracking, the Buddi Smart Tag also includes Wi-Fi technology, providing tracking even in
locations where GNSS is not available, such as shopping centres. The dual SIM capability provides an
extra layer of redundancy during a network outage, and Wi-Fi uploading for areas with no network

coverage.
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The Buddi Smart Tag is simple to fit. The ease minimises training time and enables field staff to fit a
tag securely, in under 1 minute. The only requirement prior to fitting the device is to ensure it is
charged. It works all the time, first time out of the box. Our proprietary Release Tool makes it just as
simple to remove a device in a matter of seconds, whilst avoiding physical contact and re-enforcing

the principle of anti-tampering.

Other features include:
e Configurable location and upload reporting rates
e Full range of reusable strap sizes available
e Long battery life; In GPS mode up to 7 days depending upon configuration. For RF only,
12+ months,
e On device shielding and jamming detection

e Untethered, On-Body Charging

2.4.2 Locking Plates

To enhance our anti-tamper measures for the Smart Tag, all

devices are fitted with Locking Plates (two) that slot into the

bottom of each tag. Designed for single-use, the plates are ﬂ
disposed after each removal. Once fitted, the plates protect the ’

locking mechanism and can provide physical evidence of

unauthorised removal, if required.

2.4.3 On-Body Charger
The Buddi Smart Tag is charged by an On-Body Charger (OBC), which enables the subject to remain

fully mobile, and does not require tethering to a wall to charge. The subject attaches the OBC into
the docking station on a power socket, to charge the internal battery, and then, unplugs the OBC
from the dock and attaches the OBC to the ankle worn Smart Tag. The OBC charges the Smart Tag
safely, whilst it is being worn. A light indicator on the OBC alerts the client when the power transfer
is complete. The subject removes the OBC from the Smart Tag and plugs it back into the dock to

recharge the battery ready for the next ‘top-up’.
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Buddi recommends a 2-hour daily ‘top-up’ charging routine to maintain a full charge. All subjects who
have used the OBC have found it simple and easy to use. The OBC is maintenance-free, and all
materials that contact the skin are hypoallergenic. It is made with a tough polycarbonate casing, with
no movable parts to prevent breakage. The OBC electronics are waterproofed to avoid damage from

accidental immersion in water.

All subjects charge daily to ensure a routine is established. The Smart Tag is, therefore ‘topped up’
and a subject who misses a daily charge is still monitored, and their lack of charging can be addressed
before the Smart Tag battery goes flat. The Buddi software has a unique battery compliance marker,
which allows an operator to proactively act upon the battery charging compliance status, to help

subjects improve their charging routine.
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2.4.4 Smart Tag Data Sheet

buddi

PRODUCT TECHNICAL SPECIFICATION

SMART TAG V5.1

Internal Storage

Able to store information off-line for 30
days

Automated Alerts

Zone alerts Case tamper Curfew alerts
Proximity to other devices Strap removal
alerts

Tamper Protection

Movement detection
Case tamper Strap tamper Shield
detection

FEATURES GPS Interval adjustable
Reporting Profile Upload Interval adjustable
Indoor location adjustable (inc.
background)
User Alerting A.Udlo -alerts
Vibration alerts
Battery (standard operation) 48 hours to 168 hours
Battery (power saving) 7 days
GNSS Multi-constellation including GPS,
accuracy 2.5m with > 6 SVs
LOCATION Wi-Fi 50m .to 500m depending on access point
locations
RF 10m accuracy, range 100m radius
GSM Typically, 500m to 1km, dependent on
network
coverage
2G, 3G,4G CAT1(Bands1,2,3,4,5,6,7,
GSM 8,12, 13,

COMMUNICATION

18, 19, 20, 26, 28, 38, 39, 40, 41)
Data encrypted using AES-128
Dual-SIM support

Short Range Radio

ISM band 868/915/921MHz

Wi-Fi Upload data over 2.4GHz
Dimensions 93 x53x32mm
Weight 125g
ENVIRONMENTAL IP Rating P68
Temperature rating (operational) -20°C to +55°C

Temperature rating (storage)

-40°C to +70°C (up to 72 hours)

CERTIFICATION

CE

UKCA

FCC
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2.4.5 Set-up Smart Tag

buddi

Make sure Smart Tag is ready for operation; charged and tested for communication response,

before instalment.

Space between the strap and the subject should allow enough movement for cleaning,

lInfo

charging and general comfort

Fitted device vibration alerts and notifications are set-up in the subject profile and are

lInfo

lInfo

Smart Tag installation

30

not active by default — Refer to the Eagle User Guides

Refer to the Smart Beacon or Smart ID “Device Installation Guide” for RF monitored

oAs.semble Smart Tag on the subject

lInfo The device locking plates,

subject strap and measuring
tool are provided in the Field
Officer kit

Place two locking plates into the
Smart Tag rear section clips

Use the measuring tool to find the
ankle size of the subject — the
measuring tool is marked to
correspond with strap sizing for the
device — the size is marked on the

clasp at the end of the strap

lInfo Take  more  than  one

measurement of the subject
with one at 90° to the subject
heel to get a full representation
of the subject ankle size

Make a note of the device UBIN
number and strap size in use for set-
up in the subject profile — refer to

the Eagle User Guides
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Fit the strap into the Smart Tag at one side

Wrap the strap with fitted Smart Tag around the ankle
of the subject — connect the free end of the strap into
the Smart Tag to complete assembly

Listen for 2 ‘click’ sounds when fitting the

lInfo strap to the device — pull the strap to make

sure that it securely engages inside the

Smart Tag

2.4.6 Release Smart Tag

e Release Smart Tag from the subject

| The device will issue a strap alert if it is still
!Info assigned to the subject profile in the

monitoring system when released

e Open the Release tool by pulling the handles
out and position the open jaws centrally over
the Smart Tag

e Close the tool firmly by squeezing both handles

e Pull one of the strap ends out the Smart Tag
device - on the side of the tool with the red dot
and arrow - to release it from the subject

e Re-fit the tool on the Smart Tag in the opposite
direction to remove the strap completely from

the Smart Tag

linfo Discard all used locking plates when the

device is released from the subject

Clean the device when released and store
lInfo in stand-by or recharge for the next
instalment
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2.4.7 Charge Smart Tag

G Charge the Smart Tag On-Body
Charger (OBC) using the OBC Dock -
the OBC LED will indicate when the OBC is
fully charged

Inform the subject how to charge
Info the device and if fitted device
subject alerts are active

e Plug the Smart Tag OBC Dock into a
mains — place the OBC onto the dock to
charge

* LED green flash — OBC is charging

e LED green solid — OBC is fully charged

* LED green blink (flash intermittent) —
OBC is ready to charge the Smart Tag

4 hours (approximately) is the
time required to fully charge the
Smart Tag OBC (0% to 100%)

lInfo

@ Charge Smart Tag with the OBC - the
Smart Tag OBC LED will indicate when
Smart Tag is fully charged

e Place the OBC over the top of the Smart
Tag —the OBC will clip onto the device to
secure it during charging

e LED green blink (flash intermittent) —
Smart Tag is charging

e LED green flash — Smart Tag is fully
charged

2 hours (approximately) is the
time required to fully charge the

lInfo
Smart Tag (0% to 100%)
IInfo Charge the Smart Tag every 24

hours
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2.4.8 Reusable Secure Straps

The Buddi Strap is hypoallergenic, reusable, secure,
and available to fit all sizes of wearers. We have a
wide range of sizes to fit any wearer comfortably
and securely, six core strap sizes fit over 90% of

wearers. The strap has a soft outer skin for wearer —

comfort. Buddi also designed the strap to be Fo

slightly wider than other straps on the market to
further increase comfort for the wearer and

contribute to their compliance.

The strap is easily fitted with a simple push and fit technique and can be removed with the use of a
proprietary release tool. All straps are fitted with robust locking plates, which provide audible
feedback during a fitting. The strap integral locking mechanism has a tight fit to the tag and few

moving parts to minimise debris such as grit and sand entering the locking mechanism.

Buddi developed the strap to be extremely tamper-proof. Customers have the choice between two
version which differ in breaking strain, standard (hard to cut) or enhanced (harder to cut). The strap
is fitted with a single strand fibre optic mechanism for high-quality tamper alerts. The sealed and
polished fibre optic connection provided by a pre-sized strap virtually eliminates false tamper alerts.
The associated locking plates on each device provide further supporting evidence of tamper, should
this occur. The strap withstands force, and the high yield stainless steel internal band provides cut
resistance and prevents stretching. Likewise, the tag’s weight is evenly distributed across the height
of the strap, providing security, and meaning that a correctly sized and fitted strap is impossible to

slip over the ankle and remove.

The strap conveniently works with all Buddi worn ankle devices, the Smart Tag, Sure Tag and Alco
Tag. This simplifies fittings for field staff, reduces the amount of training required, and reduces the
variety of items they need to carry. Having a multi-use strap also reduces the variety of items that

customers are required to stock, simplifying stock control and maintenance processes.
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The table below shows the average strap sizes across the Buddi wearer. Larger sizes can be made if

requested.
Est

SizeCM | Sizeinches Group Client %
19 7.5 Ex Small 3

20.5 8 Small 8

215 8.5 Core 15

23 9 Core 24

24 9.5 Core 20
255 10 Core 15
26.5 10.5 Large 8

28 11 XL 5

29 115 XXL 2
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2.5 Field Officer Equipment

-~
.\:
) o ~
P
/ 7
5 Measuring Tape

SmartTag Sure Tag Secure Band
Release Tool Release Tool Release Tool

2.5.1 Smart Tag and SureTag Release Tools

The Buddi Release Tools are proprietary tools to remove secure ankle worn Buddi devices from a
subject. When the operator squeezes the removal tool on the device it releases one side of the strap
from the device, punching through the locking plates/clasps whilst still allowing the strap to be
reused. The user can remove devices safely without making physical contact with the subject. It is
quick and easy to use, requiring no technical knowledge or physical contact between the subject and

field officer.

The operator places the removal tool over the tag and squeezes the handles together, punching
through the locking plates and releasing one end of the strap from the tag, the removal process is
now complete. For the operator to remove the strap from the tag completely, the operator then
repeats the process on the other side to release the second end of the strap from the tag, ready for

maintenance.

2.5.2 Secure Band Removal Tool

Removing the Secure Band comes with ease, the release tool
is designed to break the rugged clasp, quickly and safely one
side at a time. Once fitted over and under the wristband, the

thumb wheel is then turned clockwise driving the drill bit into

the clasp. The compression will break the structure of the

clasp.

35

© Buddi Ltd 2024 COMMERCIAL IN CONFIDENCE
Buddi Limited, Talbot House, 17 Church Street, Rickmansworth, Hertfordshire WD3 1DE, UK



2.53 UBINs

All Buddi equipment comes with a Unique Buddi Identification

Number (UBIN) and can be found on the bottom of the

FEC 10: 20813
Smart Tag cio zon su“
PA 13008 TE288_ WOV \7(6
IMEL: 3575200729 !
Made in the UK by budd: Itd 2.@ |

equipment. The UBIN for tags, charging equipment, beacons,

I
[/ T T |
P o 57.17:52 <

and removal tools are all stored on the customer’s Eagle

platform for easy stock management.

The prefix of the UBIN can also be used to identify the type of
equipment being used (e.g., OBC = On Body Charger or OBD =
Charging Dock). This has proven to be an invaluable source of
information when supporting new staff remotely with

equipment queries.

All devices delivered at the start of the contract will be new with UBIN labels expected to exceed the
duration of this contract. If at any time, a label becomes difficult to read, upon notification from the

authority a replacement will be provided.

2.5.4 Maintenance
All Buddi products have been designed and manufactured to require minimal maintenance. All the

equipment provided is reusable and can be wiped clean between fittings. The devices only require a

wipe with a standard antibacterial wipe and the whole process takes a matter of seconds.

Buddi will provide a sufficient number of disinfectants for the equipment order quantity. This will be
reflected in the overall pricing. However, we have found that customers are often able to source

disinfectants locally at a lower rate. We recommend the use of non-alcoholic wipes.
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l Module Module
ﬁ
Installation

3.1 Introduction

The Buddi solution includes electronic monitoring (EM) devices and accessories and the web-based
monitoring platform, Eagle, which is hosted securely in a commercial cloud environment. Combined,
these technologies can deliver real-time tracking and monitoring of subjects. The intuitive and
comprehensive software provides high-level functionalities. It is a high-speed, rich source of
intelligence data that can be utilised by multiple manual and automated tools. Eagle updates data in

real time to ensure that the most up to date information is available to our customers.

Eagle can be translated into any language, and customers can further adapt fields to their specific
terminology through configuration. Ahead of any deployment, Buddi will ensure that the platform is
updated with the customers preferred language and will maintain the necessary translations
throughout the duration of the contract. Currently, we have a testing platform available in Lithuanian
that has been translated by Buddi Lithuanian native speakers, this is available for the testing phase

and for shaping of the eventual live account.

38

© Buddi Ltd 2024 COMMERCIAL IN CONFIDENCE
Buddi Limited, Talbot House, 17 Church Street, Rickmansworth, Hertfordshire WD3 1DE, UK



buddi

Eagle performs the following core functions:

Subject Alerts Breach Data Advanced

Registration on Response Analysis Data
Breach Analysis

3.1.1 Subject Registration - Portal
This function enables all the relevant subject’s details to be captured on the system. Information such

as the EM order or documents are captured through a popup window or a wizard. Buddi has designed
and implemented integrations with other modules allowing for automatic transfer of subject details

from customer systems to Eagle.

3.1.2 Subject Rules
This function allows the details of the EM order to be translated into rules on the system. Rules can

be entered manually or in bulk thanks to the wearer type functions. Zones can also be added

manually or created automatically through the existing list of zones (e.g. schools).

3.1.3 Generates alerts when the rules are breached
Once the subjects and applicable rules have been setup on the system, and the subject has been

fitted with their EM kit, any rule breach generates an alert to be dealt with by the monitoring

operator. Alerts can also simply be logged or sent to an email or phone number.

3.1.4 Guides the user through the Breach Response Protocol and captures audit trail of all
action performed

The Eagle system is set up with Breach Response Protocol in response to alerts raised by the system.
These BRPs are displayed to the monitoring centre operator to guide them through the breach
response process, whilst reducing the risk of errors and providing an audit trail. The breach response
protocol can include multiple steps such as simply logging or calling the offender all the way to

alerting the probation officers or even the police.

3.1.5 Provides a means for data to be analysed via an extensive set of reports

Eagle captures a wealth of data on subject’s habits throughout their day. A large dataset is therefore
available on Eagle to be analysed, deconstructed and acted upon. Buddi provides all reports through
the reporting module. Our customers regularly request new ones. Once designed and implemented
these new reports are available to all customers. Reports include: number of monitored subjects,

stock management, alert reports, inventory reports, battery charging reports, top location, etc...
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Eagle is a web application available through most commonly used web browsers. This includes

3.2 Access to Eagle

Microsoft edge, Mozilla Firefox and Google Chrome browsers.

Access to the Eagle system is restricted with individual user accounts. These accounts are configured

to allow access to data and functionality through strict Role Based Access Control (RBAC) groups.
A user logs into the Eagle Portal using their username (which is their email address) and a password.

A user password within Eagle must conform to the following standard:
e At least 8 characters long,
e Atleast 1 uppercase character,
e Atleast 1 lowercase character,

e Atleast 1 numeric character

When a new user account is created, an email is sent to the address assigned to the account

requesting them to create their password confirming to the above standard.

Users can change their password by logging into the Eagle Portal and updating their account details.
The new password must adhere to the standard and the user must confirm their existing password
before any password changes are made. New passwords must also be entered twice, as is standard

practice in all password restricted systems.

Customers have a range of additional layers that can be applied to their account such as:
e Maximum number of login fails
e Password reuse expiry period
e Password expiry timescale
e Email on password change
e Forced password change
e Use of ‘remember password’ functionality
e Timeout function and timescale

e Two-factor authentication

Each user can only view data associated with accounts that they have explicit permission to view. In
addition to the account data restrictions, each subset (e.g. subjects, devices, zones) within an account

is a member of a group. Each user must be given explicit permission to view each group. If a user
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does not have permission to view a particular group, that user cannot view any data relating to that

subset of that group.

3.2.1 Eagle Modules

Eagle is divided into modules, all of which can be viewed simultaneously. A key operational
component is the Alert Management module, within which all generated alerts are displayed to

operators. Operators then manage the alerts and record actions taken leading to their closure.

The software offers a full range of control measures that can be applied and monitored, along with

case management and reporting facilities.

O buddi
—
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buddi

Setup: Includes various functions for the successful monitoring of Buddi
equipment. From the Setup module, users can set up and manage subjects,
devices, zones and users, as well as configure rules and alerts for an account

remotely. It includes the inputting and management of subject schedules.

Alert Management: Receiving and processing active alerts, viewing the current
status of all subjects, and viewing historic alert information for them. The Alert
Management module is split into four tabs; ‘New Alerts’, ‘In Progress Alerts’,

‘Alert History’ and ‘Current Status’.

Maps & Locations: Displays details of subjects’ location data. Includes methods
for viewing subject locations historically as well as in real-time. The data is
displayed in both map and table form, including all the necessary information that

users need to interpret it quickly and accurately.

Reports: Allows users to execute Reports on data captured within the Eagle
platform. This module provides a number of summary reports for individuals and
groups of subjects as well as access to detailed reports, including the mapping of

location data to observe a subject’s movements.

Case Management: Provides users with a quick overview of clients and key data.
Displays all events and actions associated with a particular subject in

chronological order for simple and efficient case management.

Help Module: Provides users with information and support on Buddi products and
Eagle Software. Here you will find manuals, ‘How to’ videos and upgrade release
notes. This can be navigated through the displayed documents or via the optional

Al search function.
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3.3 Setup Module

Setup

buddi

The Setup module includes various functions for the successful monitoring of Buddi equipment and

subjects. From the Setup module, users can set up and manage subjects, archive and recover profiles,

devices, zones and users, as well as configure rules and alerts for an account. This module includes

the inputting and management of subject schedules, as well as stock management.

3.3.1 Wearers

This submodule is where subjects can be added, viewed, and managed. Subjects can be individually

added or bulk added via the import of datafiles or through a custom built API. Subject searchable

data fields can be customised but typically include Name, Group, Assigned device, Device profile,

Phone number, Primary Adress and if they are being monitored or not. In some cases, the data is

anonymised through the use of criminal case record numbers or by other means. Eagle can be

configured to apply customer specific mandatory fields for the creation of new Subject profiles.

¥ Setup - Eagle x4+

& Crick, Robert (robert. crick@buddi.co.uk)

hUddI | va.6.0(78) E  buddi training
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This submodaule lists all the devices that are associated with the account along with their assignment
status. From here the user can assign devices to subjects, capture specifics of the fitting such as strap

size used for Smart Tags. The submodule also shows the “Last Comms” status of the device.

& Setup - Eagle x  + v B . *
<« C & eaglebuddicouk/indexhimi7action=setup&c=3#devices S h oOWS d eVi(:e 2 ¥ 0@ :
budm | vieo0®) BB budei demo - & Crick, Robert (robert.cricd a SSlgn me ﬂt [Time Left: 23:25] o K ! 4 Q& ? ’:“?”T‘ & wogou

Y staus: Al - Type:r Ay - Seacch:| BN ¥ @

B Device UBIN Date Assigned | Size Device Group Device Type Version 2 | Last Comms
4 sveoiza s #  Smart Beacon 7 Unavailable -
D/ BYEQ1233 rd #  Smart Beacon 65 Unavailable
D’ BYJ01073 rd rd #  Tracker (Centurion) 72 Unavailable Liad
' evfigs 2 7 david Unavailable
7' Bv01010 . . . Unavailabl
o Device list by Unique Last Comms —
4 svows Unavailable e
A ez BUddI |dent|f|er Number Status \ 18/01/2023 12:05:19 e v
B Jev o select mutple devices Displaying 1 - 50 of 226

3.3.3Zones

This submodule allows the addition and management of zones. Eagle has an inbuilt database of zones
e.g. schools, parks, hospitals, ... that can be used to create exclusion or inclusion rules. The zones can
be imported from an external mapping system through custom integrations. Users have the option

to use predefined zones with an array of filters or draw the zones directly onto the map.

& Setup - Eagle x  + vo-oBox
< C & eaglebuddicoukfindexhtmi2action=setupBic=3#zones Zone e v 0@ :
|| 6008 88 | buddi demo - & Crick, Robert (robert.crick@buddi.co.uk) [Time Left: 23:58] S K e E B ? =L 2] s
udal - ?
Z J i T
E‘ Y | Aec . &, ~zqu K3 . : W
{ I roc 2
& Mame Group ° 8 ®© £ %,
b o 20
= = == - 5 The Cedars
& [# BaterscaPa. testzone B m Estate i
1 Bedfordshire  Police Districts B mW % 5
5, e
& [# beve fdzone or B O =S‘:'&C'".W“w ?'n% E A,
& Buckingham...  Counties B o] ) Moneyhil % Ebury Play. Area
@ @ swaor  wemmes g @ Ny 3 Primary S Zones shown
 [# Buferzone1  Southficlds
s Add custom zone s, onmap
W c =
\ N u
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3.3.4 Users
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This submodule lists all the users that have access to the instance of Eagle, along with their access

level, which is controlled by their membership of a user group.

Ky Setup - Eagle x
L4 gl

< c

huddl | v+6009) 52

buddi demo -

8 eaglebuddi.coukfindex htmi?action =setupéic=

& Crick,

User list

o

[Time Left: 23:53]

A

v — 0O X
2w 0@ :
54Q£mﬁ?|;‘mm[+mcm

- Y Groum Al

First Name Last Name

Gary (Buddi) Jon

Jermaine (Buddi) Joscph

Amber (Buddi) Jowett
Chris (Buddi) Kenn
Tabasam (Buddi) Khan
Martin (Buddi) Lage.
Luey (Buddi) Laxton

.BlE=

Email
garyjones@buddi.
jermaine joseph@
10.03.22.amberjo
chrisk@buddi.co.uk
tabasam khan@b
Martin.Lagomarsin.

24.03.22 lucylaxt

Page 1

~ Wearer Grp: | All

Telephone N Loc

0800 578 8300
+447583278
08009788800
0300 578 8300
00172724959

0300 578 8300

o3| > »

(Buddi) Joseph, Jermaine

- Search:  Email A
No Group Supervisor - o
Administrator .o E - Details
‘Admin| ytor s ]ﬁ' First Names
AdministraNgr e ]E
J\dmlnzx . @ Last Name:
Administrator
s | USEM roup
Administrator . e
~ membership |.
2

Jermaine

(Buddi) Joszph

jermaine joseph@buddi.co.uk

0800 978 8800

Customer Default -

3.3.5 User Groups

This submodule allows for the creation of user groups along with the details of permissions, device

profiles, reports etc, per user group.

& Setup - Eagle x 4+ Y - o x
¢« C @ eaglebuddicoukindexhimizacion=setupie=3#usergre]  LUSEI Grou p llSt 2w 0@ :
buddi| wsoom 8 | buas demo - 2 Clid(,w = ey [Time Left: 23:56] E- IV N | 4 QS ? =& 2@ wou

Name Parent Group / Priority E o] Fi ,

ield officer test
Administrator 50 E o
0 B || e User Group .
Employer_test Monitoring and limited Intelligence 50 B m@ H H

. configurations

Field officer test Administrator 50 E m@ Device Profiles M
Intelligence Only 50 B @
Monitoring and limited Intelligence 50 E @ Reports -
monitoring only 50 B o beve &

evice Groups ~

Read Only Wearer Groups ~
page 1 of1 o Displaying 1-7 of 7 Visit Types -

3.3.6 Config

The config submodule is used to set the configuration of the account. It allows the detail

configuration of the automated reports, breach responses, detailed configurations of devices, rules

and rules templates etc... The Eagle tool can be customised to individual customer’s needs. During

W Setup - Eagle x  +
w gl

< c

& eagle.buddi.co.ukfindexhtml2action=setup8ic=3#config

v — O X

e« 0@ :

buddi| weooe s buda demo - 2 Crick, Robert (robert.crick@buddi.couk) [Time Left 23:57] e, 8T QS e ? E‘mm B oo

_ User(s) Schedule Execute Time Parameters Wearer(s) / Group(s) @
Breach Responses ated) (Buddi) Ahmad, Hassam Daily 08:45:00 Default, STLO1275 0]
Check In Questions 0 (Buddi) De Villiers, Gustav Daily 08:15:00 Testing - MOPAC - Report 0]
Keyword Zones
poIs . . .
Configuration list for
all Eagle features
Security
‘Wearer Archive

M Page of 1 = Displaying 1 -2 of 2
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the implementation phase, Buddi provides support to customers through workshops in order to

devise the best configuration of Eagle possible.

3.3.7 Device Profiles

Collection and upload rates are managed by Device Profiles. Device Profiles are a set of parameters
that defines the devices' behaviour. The Device Profile can be amended to achieve an operational
objective. This includes tailored profiles for the automatic switching between RF or GPS data
collection, the addition of vibration during breach, and the increase/decrease of collection and
upload rates depending on the devices movement status. These are created in consultation with each
customer to provide a range that match their needs and operational uses. They are then saved and
‘named’ so that they can be easily applied to any individual wearer or group of wearers. If changes
are sought at any time, this can be applied and ‘pushed’ to all wearers using that Device Profile.

Therefore, changes can be easily applied if required.
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Alert Management

3.4 Alert Management Module

This module’s purpose is to receive and process active alerts, view the current status of all subjects,
and view historic alert information for them. The Alert Management module is split into five tabs;
‘New Alerts’, ‘In Progress Alerts’, “Wearer Alerts’, ‘Alert History’ and ‘Current Status’. The alert types

are linked to events received from the device and managed via the Alert Management Module.

3.4.1 New Alerts submodule
The New Alerts submodule displays the list of alerts that have been triggered by a subject breaking

one of the rules set up in the Setup module. Alerts are categorised by their priority: High, Medium,
Low or Standard. This highly visual screen allows the monitoring operators to prioritise the alerts to

action.

Lists alerts in order

v - O X
| G Alert Managemert - agle x  + A/

of importance
‘ < C @ -eagle.buddi.co.uk/index.htmiZaction=alertmanagement8&c=3#newalerts ® v =0 o H
‘ hUdd' | vi600®) B | budsi demo - & Crick, Robert (robert.crick@buddi.co.uk) [Time Left: 23:53] - A | 4 Q& & ?) =S| 2| o

High - 20 of 790 | Low - 20 of 409 = @
& Secureband, Cristina Bree (Buddi Staff) & Sure Tag, Cristina (BD Sure Tag Testing Aug 23) & Sure Tag, Charlotte (BD Sure Tag Testing Aug 23) & sure Tag, Cristina (8D Sure Tag Testing Aug 23)
1 Inclusion Zone (Smart Beacon) (Curfew 24/7) ¥ Power off (Power OFf) 1 Tracker static (Tracker Static) ¥ Invalid Location (Invalid Location)
@ 11/05/2023 07:41:34 (17d 8h 22m) © 10/03/2023 19:32:50 (17d 20h 3im) © 13/08/2023 09:28:39 (46d 6h 35m) © 10/09/2023 22:32:34 (17d 17h 31m)
o Sure Tag, Cristina (B0 Sure Tag Testing Aug 23) &  Sure Tag, Kelly (8D Sure Tag Testing Aug 23) o Sure Tag, Charlotte (BD Sure Tag Testing Aug 23) & SureTag, Rob (BD Sure Tag Testing Aug 23)
1 Inclusion Zone (Smart Beacon) (Curfew Beacon ¥ Power off (Power OFf) 1 Tracker static (Tracker Static) ¥ Invalid Location (Invalid Location)
(5BV02111)) @ 20/08/2023 14:35:24 (35d 1h 28m) ©  10/08/2023 00:21:27 (49d 15h 42m) © 16/08/2023 07:20:44 (43d 8h 43m)
o 11/09/2023 07:41:24 (17d 8h 22m)
. &  Sure Tag, Rob (BD Sure Tag Testing Aug 23) & Thompson, Kelly (Hungary Demo - Feb 2023) & SureTag, Charlotte (BD Sure Tag Testing Aug 23)
Sure Tag, Cristina (8D Sure Tag Testing Aug 23}
": ure Tag, Crtina (80 Sure Tag Testing Aug 23) [ 1 Fover Off (Power Off) . 1 Low Battery (Default Low Battery) . 1 Invalid Location (Invalid Location) .
‘ Loa 10 ‘ Load e ] Load s00ere 1l Lad 10 ore |

When an Alert is selected, the following screen is displayed and allows the user to process the alert
following the Breach Response Protocol & record their actions for Auditing purposes. A live map is

shown with the subject’s position and details of the rule breached.
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Breach Response Protocol &
user’s comments

3.4.2 In Progress Alerts submodule
This submodule captures the list of alerts that are being worked on or acknowledged.

x
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W Alert Management - Eagle x  +

<« c

@ eagle.buddi.co.uk/index.htmi?action=alertmanagement&.c=3#inprogress

v

a

v ¥ O@ :

4

2|

& Buddi demo, Nisha Test (Nisha Test)
¥ Strap Alert (Defoult Strap Alert)
& Last Action By: (Buddi) Crozier, Simon

© 05/06/2020 16:48:46 (16:49:18) (1210d 200 52m)

budd“ws‘n(m)}: buddi demo - & Crick, Robert (robert.crick@buddi.co.uk) [Time Left: 23:56]1 8T QS @ ? I;”?”T‘ & LooOut
oo oo W B

Once processed and closed, the alert is stored in the Alert History submodule, see below.

3.4.3 Wearer Alerts submodule

The Wearer Alerts submodule displays the number and priority of alerts by subject.

+

7 Alert Management - Eagle x

< c

@ eagle.buddico.uk/indexhtmi?action=alertmanagement&c=3#weareralerts

- [m] x

* = 0@ :

=4

B sure Tag, Charlotte

alerts

of 1

Q

Fage 1

hudd” vig0(78) B buddidemo - & Crick, Robert (robert.crick@buddi.co.uk) [Time Left: 23:57] S F! BT Qs @ ? I:”?”T‘ & Logou
[ Auto Refresh (] Show All Y Name: Al ~  Group: Al - Totals: 1541 I 810 I 2 409 296
Alerts
Wearer UBIN() Hon. 3 x
Total I Hiigh I Medium Low Standard
E—— List of subjects :
B campfield, stuart / v i 11 1 0 0 0 X
Smith, John v i 9 a 0 o 5 X
Antwerp - Demo (1 Wearer)
B Test Marc . . v i 11 2 o 9 0 x
BD Sure Tag Testing Aug 23 (5 Wearers) |— I St of a Ct |Ve
v i El 4 2 2 1 X

Displaying 1- 49 of 49
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3.4.4 Alert History submodule

All alerts are available to see in the Alert History submodule, which can be filtered according to which

groups of data you would like to see.

v = o x
& Alert Management - Eagle x  +
<« C & eaglebuddicouk/indexhtm rtmanag; =3#histor 2 % I 0@ ¢
hUdd' | vsows 8 | buddidemo - & crick, Robert (robert.crick@buddi.co.uk) [Time Left: 23:59] e L 8 TQE @ ? G Logout
B | P.  AlertTime (End Time) Reset Time ¥ | Confir, Breach S. | G.. | Wearer (Reference) Group bin Location Strap 2 = Categ.
E/l‘ L ] 29/09/2023 13:25:06 29/09/2023 1. Cance. . No Comm. Sure Tag, Rob BD Sure T. SBX00589 N/A off 78%
& @ 25052023 12:05:10 29/08/2023 1 Cance Mo Comm Smart Beacon, Steve Daisy-Ba. SBVD1686  NjA
A ® 25052023 11:55:06 28/09/2023 1 Cance.  No Comm. Sure Tag, Louise BD Sure T SEX00693 A 78%

A ® 23092023 10:55:07 25/09/2023 1. Cance. Mo Comm Sure Tag, Chris BDSureT.. SBXODSO0  NjA 8%

Page 1 ofso > » f<] Displaying 1 - 50 of 2462

3.4.5 Current submodule

Shows an overview of all the current monitored subjects, including details around their compliance.
It highlights any issues of non-compliance in red such as strap not detected, <10% battery, no

communication.

O Alert Management - Eagle 41 X + v.o- B x
<« C @ eaglebuddi.co.uk/index.htmiZaction=alertmanagementéc=S5#current e ¥ = 0O G H
hudd” va.6.0(78) B | buddi training v & crick, Robert (robert.crick@buddi.co.uk) [Time Left: 23:59] - 2 Al NN B AECUE - RN I:”?‘m & LogOut
Wearer Wearer Group Categories UBIN Device Pro. Location a Last Report Strap C Battery GSM GPS H
1, Test New Starter TEST 5TG04227 Default Pr. N/A x 0% None NA 1 -
A 2Test MNew Starter TEST NJA Default Pr NA x
E/l‘ 3, test New Starter TEST N/A Default Pr. N/A x
& atest New Starter TEST /A DefaultPr /A x
4w, 12321 Home Detention S. /A A A x
A Allen, alfie Homework -William TMP11220 Default Br na x 0% Hone N 2
[ benerton, ben Home Detention 5. HJA NiA NA x
E’l Bomett, Bayley Z CST Training N/A Default Pr_ NA 23/09/2022 05:30: x 2
E/l‘ Botwright, Danni 2Z CST Training N/A Defautt Pr. N/A 16/06/2022 07:40: x 1
E}. Bree, Cristina 2Z CST Training N/A High Alert .. N/A 16/08/2023 05:50:... x 4. -

Page 1 efL Displaying 1- 34 of 34

Q
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Maps & Locations

3.5 Maps & Locations Module

Displays details of subjects’ location data. Includes methods for viewing subject locations historically
as well as in real-time. The data is displayed in both map and table form, including all the necessary
information that users need to interpret it quickly and accurately. Buddi uses several map sources

which are regularly updated.

This module enables the following functionality:
e View current location of all Subjects or a single Subject;
e View historic data from Subject equipment;
e View historic maps for a Subject;
e View a map of historic data for multiple Subjects;

e View a Heatmap for a Subject;

3.5.1 Viewing current locations

The main view of the module shows the last known location of the subjects in the list:
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This view enables the user to replay the recorded location of a subject within a certain time period.

3.5.2 Viewing historical data

[®] s00035, S00035 W[ 8] -] -lv[ome @& = - [
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@
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3.5.3 Viewing heatmap
The heatmap shows the concentration of collected locations. The map shows greater intensity at

locations where many location reports have been received from the device.
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=]
Case Management

3.6 Case Management Module

Displays an expanded ‘Case History’ view, providing a chronological view of all the events that have
occurred on or to a Subject’s profile, such as a rule amendments or generated breaches. Authorised
Users can make notes against each of the events and can ‘flag’ them for further investigation or of

particular importance.
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Reports

3.7 Reports Module
Allows users to execute Reports on data captured within the Eagle platform. This module provides a
number of summary reports for individuals and groups of subjects as well as access to detailed

reports, including the mapping of location data to observe a subject’s movements.

Eagle currently has hundreds of reports available for customers to use that analyse, sort and present

data in a customised fashion for our customer.
Reports cover items such as:
Alerts: Lists of alerts by type and subject; Alert response & audit trail.

Subject reports: List of subjects with monitoring status; Location reports; Proximity between

subjects; Battery level & charging reports.
Logistics: Inventory lists; Items in use.
Billing reports: Number of days devices in use.

Auditing: Eagle platform users’ logins & login history; Evidence reporting; Actions taken Etc.

w = (m) X
& Reports - Eagle x4+
<« C @ eaglebuddi.co.uk/indexhtmi?action=reports&c=261#reports 2 % & 0@
1 a%e a7
hudd' | v4.6.0 (78) BiE  BD Test - SUbjeCt name [ co.uk) [Time Left: 23:54] O F 1O 49 Q& 1 &
Execute MName
E: Miearer Days (fitted) List of wearers showing tag fitted, start and end date and no. of days. -
Wearer List {custom) List of wearers between two dates and all equipment assigned
B Glodq - Evidence (1 Report)
E: vidence Report (variable times) v2 - Strap Evidence report between two dates and times, including strap status
B Global - Intellighqge (4 Reports)
E: .Proximity Report List of proximity reports between selected ddtes.
E: E Shows the significant movements for a wearer on Ngiven day with map showing joined locations
E Xecu te re po rt Report showing Top Locations for the selected Wearer thikhave]
E. “Wieekly Analysis Report Provides ovenview of slerts, battery issues, movements in and o Re p ort d escri ptl on .

[}

Fage 1 oft Displaying 1 - 26 of 26
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Help

3.8 Help Module
The Help module contains all the manuals, guides and release notes for the Eagle platform. It can be

accessed by clicking on the question mark icon.

It contains documents and videos that cover:
e Introduction to the platform and equipment videos
e Introduction to Eagle and its different versions
e Detailed User Manuals for the Eagle modules
e Manual for the Evidence package

e New version release notes

v - o X

& Help - Eagle x o+

c @ eagle.buddi.co.uk/index.html?action=help#help & 7 4 0O o :
[]Udljl | v4.6.0(78) S5 buddi training - & Crick, Robert (robert.crick@buddi.co.uk) [Time Left: 23:55] S K AT E W ? . E
Y twoe -
= Name ju]
B cvtencs (10m0) Evidence Package -
&GI8 mppendix A DPW 1 - Police Location Monitaring repos d eta | [S olice Location Monitoring report
&l appendix B Battery charging RaECE Fendi B Batery tharging
816 Appendix C - Zone breach Evidence Appendix C - Zone breach
8l6  Evidence Package Evidence Evidence Package

B Link (2 Items)

agle Help Videos - Link to access helpful video guides on Eagle basics
G Eagle Help Vid Link t helpful video guides on Eagle b
quipment Videos n assword BuddiVideos - Link to access helpful video guides on Eagle equipmen
G & t vid Link Password BuddiVideos - Link t helpful video guides on Eagle equipment
B POF Document (18 Ttems)
i cagle4.0.01ntro (part 1) PDF Document Eagle v4.0.0 Intro (part 1)
5 Eagle 4.0.0Intro (part 2) PDF Document Eagle v4.0.0 Intro (part 2)
B§  Eagle 4.1.0 Guidance for Customers PDF Document Eagle 4.1.0 Guidance for Customers
B§  Eagle 4.2.0 Guidance for Customers PDF Document Eagle v4.2.0 Guidance for Customers
PS5  Eagle Mobile App User Guide PDF Document Eagle Mobile App User Guide
PS5  cagle User Manual - Advanced Tools Module PDF Document Eagle v4.0.0 User Manual - Advanced Tools Module
PS5  cagle User Manual - Alert Management Module PDF Document Eagle v4.0.0 User Manual - Alert Management Module
PS5  cagle User Manual - Compliance Module PDF Document Eagle v4.0.0 User Manual - Compliance Madule
B§  caole User Manual - Dashboard M Od u le M anua IS jser Manual - Dashboard
B§  Eagle User Manual - Hardware jser Manual - Hardware
PS5  Eagle User Manual - Maps and Locations Module PDF Document Eagle v4.6.0 User Manual - Maps and Locations Module
BS  cagle User Manual - Reports Module PDF Document Eagle v4.0.0 User Manual - Reports Module
PS5 Eadle User Manual - Setuo Module PDF Document Eale v4.6.0 User Manual - Setup Module hd
Page 1 of 1 s Displaying 1 - 36 of 36

54

© Buddi Ltd 2024 COMMERCIAL IN CONFIDENCE
Buddi Limited, Talbot House, 17 Church Street, Rickmansworth, Hertfordshire WD3 1DE, UK



buddi
4. SERVICE

4.1 Hosting Solution

Data is stored with database systems, within Amazon Web Services. AWS is our preferred method
of hosting as this provides superior speed and uptime (99.9%), it also allows scalability at any time
with no compromise to the current operation at full speed. AWS are aligned with our high security
and privacy needs, also being certified to 1ISO27001, among many other certifications which make

them one of the most secure cloud hosting options in the world.

Currently, Buddi has AWS servers in the United Kingdom, North America, Australia, New Zealand and
South America. Our familiarity with AWS means that new servers can be setup at speed whilst
maintaining the highest level of security measures. Upon notification of award for this tender, Buddi

will setup European AWS servers.

All customer data that is retained or deleted is done so in compliance with the data’s protective
marking and any statutory or legal obligations. Specifically, data is deleted when any defined data
retention period has expired, to satisfy statutory and legal obligations, or when the customer directs
that the data is no longer required. Prior to deletion, all data will be transferred to the contracting

authority in an agreed format.

4.1.2 Remote Backup System

Integrity of information and data is maintained via a robust hosting system for the platform itself,
with multiple instances of servers across availability zones to provide redundancy. Backups are taken
daily, checked twice weekly and can be restored if there is a need.

4.1.3 Separation of Data

Buddi are experienced in setting up customer systems both in the cloud and locally. On all
deployments, a multi-tier approach is used. This approach means that each type of subsystem is
segregated from others. A default policy of "deny all" is used, both externally and internally between
systems. This approach minimises the opportunity for attacks on the system and, in the event of any

compromise, lowers the overall system risk.

In addition to the segregation inside systems, we also separate our internal systems into general
business, development and customer systems. This means that any attack on an office system would
have no impact on our ability to run and manage customer systems, giving no access to development

systems or customer data.
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Buddi’s electronic monitoring system, Eagle, has been developed with both role and data segregation
in mind. It allows fine control over exactly what can be accessed by each user, based on their group
membership. All requests to the APl behind the Eagle system follow the same principle, meaning
that we can quickly and easily restrict access and identify potential issues. The Eagle system uses a
fully automated deployment system. This removes the risk of human error with configuration, as

well as giving a consistent deployment to all customer systems.

4.1.4 Firewall Rules
All firewall rules will be coordinated with the Contracting Authority (both incoming and outgoing

flows). After the initial setup of the SE, firewall rules will only change if the authority would like to
add a new address to the whitelist. Buddi‘s high level system architecture document contains all of
the ports we require open to carry out such a change. This document will be made available to the
authority following contract signature. If the authority would like to request a change to the IP
whitelist, an authorised User from the authority must request this via email to the Buddi Account

Manager, who will then liaise with the IT team to update the existing list of addresses.

4.2 Technical Support

Buddi uses a series of monitoring tools configured to provide real-time updates on the performance
of the full software system and associated communications. These are described here and will be
implemented as a standard part of the solution. Buddi engineers provide 24/7 365 days cover to
respond to any alarms raised by the monitoring system. Buddi uses Site 24x7 monitoring tools to
observe and respond to system performance. This service is provided to all Buddi customers at no

additional cost.

For this contract, we will recruit Buddi staff in Lithuania. Responsibilities will include first line
customer support, local inventory, and account management. Full details of their responsibilities are
included in Annex 4. We also have several Lithuanian employees currently working at Buddi Head
Quarters within our technical, product development, and logistic teams. Together, they will ensure

the full-service delivery in Lithuanian. Staff C\V’s can be found in Annex 4.

4.3 Buddi Customer Support Services
Customer focus and service quality is one of the key foundations of Buddi and we have demonstrable
expertise in delivering this. We are vastly experienced in providing timely, high-quality support to

customers, agencies, and service users with a commitment to ‘getting it right the first time’.
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All contact with Buddi’s Customer Service Team is logged in our Customer Relationship Management
platform, called Service Desk. Interactions are categorised by various metrics such as priority,
customer, subject, category, subcategory, contact method, etc. This allows for a comprehensive and
thorough analysis of customer interactions to assist both the customer and Buddi in providing the

best service possible.

Buddi has extensive experience of operating a dependable Customer Service Team (CST) and
providing help and support to our customers. Buddi has its own specialist 24/7 in-house team, which
has been built up since the company’s inception over 10 years ago and has gradually expanded over
the years to become the specialist team it now is. The Buddi CST is the first point of contact for all
Buddi customers across the world, for both our health and security businesses. The team acts as the
focal coordinator to provide help and support for any customer enquiry, in addition to providing
technical support for any technical issues experienced by our customer base, including government,
police, probation and council staff. For this contract, Buddi will had dedicated staff to provide support

in Lithuanian.

Buddi provides a fantastic service, tailored to meet the customer’s requirement. Our existing
customers rate our help and service support as “outstanding”. We are proud of this, but we continue

to strive to improve with a focus on customers informing how we recruit and train our people.

The approach to recruitment in the team is to recruit amazing staff who wish to build a career within
Buddi. Training is provided over an initial 6-week period, with a 6-month probation period, before
staff are fully qualified and experienced. We look to develop specific areas of interest for all staff and

develop a long-term career plan. Turnover is exceptionally low, and job satisfaction very high.

Escalation processes for resolving emergency or standard issues are provided at contract
commencement, which includes both email and telephone. The support is available 24/7 to all Buddi
customers. Buddi will provide a single number for system support, with responses managed in line
with contract priorities. The service enables the caller to communicate directly with Buddi technicians

who are experts in the operational use of Buddi products.

All communication to the support team is logged, categorised, and prioritised, which ensures issues
are resolved. Buddi uses professional logging tools to track and record all user support, enabling
proactive analysis, which feeds into product development, as well as innovation and training. This

allows us to spot repeat user issues, and continually innovate to eliminate them.
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When a user calls the Service Desk, the CST will gather the relevant information from the user. All
requests are date/time stamped to ensure service level targets can be measured. Information
relating to the request will be logged within the ticket, ensuring a full historical record is maintained
and is available to the teams to assist resolution. A priority level will be agreed between the requester

and the CST.

The CST staff will carry out the initial assessment and will attempt an initial diagnosis (while the user
is still on the telephone, if applicable) to try to discover the full symptoms, to determine exactly what
has gone wrong and how to correct it. It is at this stage that diagnostic scripts and Known Error

information will be used to diagnose the issue.

Whenever possible, CST will resolve the request while the user is still on the telephone and close the
request if the resolution is successful. This will count as a First Time Fix (FTF). Where a fix is possible,
the call will be “hot transferred” over to the relevant second line support team and if resolved, an

FTF will be recorded against the request.

If the request can’t be resolved, the user will be advised of a timeframe within which their request
will be attended to by the next level of support, in accordance with the customer’s requirements.
The request will be assigned to the most appropriate resource. All queues are proactively managed
in accordance with the priority of the requests and are logged ensuring the support is focused in

accordance with the defined business needs.

For technical support, the first and foremost requirement is maintaining the system, making it
accessible to the customer. For this, there is a built-in escalation process. Managed by a professional
call handling service, this only requires a single call from the Authority and Buddi experts will take

care of it.

Buddi uses an established Customer Relationship Management system called Service Desk, which
enables recording of all requests for assistance and technical support. It is a professional ITIL-
compliant tool, applied to manage and aid our support service, and ensure the service stays to the
highest standard. Several metrics are captured at the time of the customer interaction that allow us
to analyse and continuously improve our service, for example subject, priority, customer, category,
subcategory, contact method, etc. We can add, remove, or create custom metrics that the customer

requires. An example of the basic template for logging:
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New Incident Change Template | Default Request v
Status | Open v +Priority | -- Select Priority --
“Mode | -- Select Mode -- - *UBINS
Y
+Company | -- Select Company -- v *Group | -- Select Group --
Site | Not associated 1o any site v Technician | -- Select Technician --
#Category | -- Select Category -- -
*Subcategory | -- Select Subcategaory -- -
TS Category | -- Select TS Category -- v

Firmware

Buddi customers use our standard three tier priority levels:

Urgent immediate response fix within 4 hours
High response within 1 hour fix within 2 days
Normal response within 1 working day fix within 3 days

Other options to meet your needs are available for discussion at any contract negotiations.
The Buddi Eagle platform provides online, context sensitive help via help documents, online videos,

and a search facility of the online knowledge database.

Kelly Thompson Customer Service Director

Kelly joined Buddi’s management team in 2020 and came to us with more than
10 years of customer service management experience. Prior to joining Buddi Kelly
was responsible for managing Operational Advisors and Team Leaders, leading

management training, and providing regular service analysis to key stakeholders

and directors. With a passion for supporting personal and professional growth
within the teams she manages, Kelly has designed, created, and implemented Team Leader On-
Boarding Planning to develop the necessary skills for high leadership performance. As the Global
Customer Service Manager at Buddi, Kelly continues to provide high quality service analysis and
guides the Customer Service Team through performance and service improvements at both a
collective and individual level. She is an integral part of the day-to-day customer service operations
and ensures that the team consistently meets KPI requirements and service agreements. During
Kelly’s first year at Buddi, she played a vital role in the development and implementation of Buddi’s
new local Hub in New Zealand. This involved recruiting local staff, office setup, alongside both

customer and Buddi staff onboarding training.
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Chris Kennedy Customer Service Technical Manager

Chris has been instrumental to Buddi's Customer Service Team for the last 11
years, being one of the original members of our Customer Service Team, as we
know it. Chris originally joined Buddi as a Customer Service Advisor, moving his

way up to Team Leader and finally his current position as Customer Service

Technical Manager. Chris ensures our internal systems and resources are
established in such a away as to allow the Customer Service Team to best support their customers.
Driving the team towards continual improvement Chris regularly works with the Business
Development Team and clients directly to establish effective and efficient processes to meet their
prospective goals. Chris leads his team by the philosophy of being agile, adaptable, and proactive in

resolving enquiries relating to the use of Buddi equipment and systems.

60

© Buddi Ltd 2024 COMMERCIAL IN CONFIDENCE
Buddi Limited, Talbot House, 17 Church Street, Rickmansworth, Hertfordshire WD3 1DE, UK



buddi

5. TRAINING

5.1 INTRODUCTION

For the Buddi hardware and software, staff will need to be trained in the management and
operational capabilities of the system. Buddi has already developed a custom training package
through which staff are provided with access to the system. Our training covers the administration
and management of the Buddi solution, the operational capability to use the system to strengthen
the control and management of the wearers, and the secure fitting, installation, and testing of the
Buddi hardware. All training includes the use of operational monitoring devices and live data sets.

To date, more than 3,000 members of staff from the Police, Probation, and Youth Offending Services
have been trained in this way. A comprehensive example of Buddi’s Training Plan is shown on the
next page.

5.1.2 Training Plan example:
Buddi will conduct the initial training programs which will consist of a phased module approach:

e Phase 1 - Overview of EM solution for staff involved in decision making. To include key
decision makers and trainers that require an overview presentation of all the component
parts of the EM solution.

e Phase 2 — Workshop for staff and nominated trainers to review training materials and
system options.

e Phase 3 — Comprehensive 3-day training for staff to cover all aspects of the solution.
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e Phase 4 — Top-up training to be attended by nominated trainers.

5.1.3 Lithuania’s training plan
Buddi understands the need for all operational staff to be trained in Lithuania during the
implementation. We recommend carrying out this training in groups of 12 based on job roles, to

encourage engagement during the sessions.

To complete the training for 80 operational staff, we will require a training facility for at least seven
days. The facility must include access to a computer for all trainees and a projector screen for the

trainer.

Training will be carried out by Buddi staff in Lithuanian. This will include existing Buddi staff with
extensive experience using Buddi products and software, as well as new Buddi staff employed locally

in Lithuania.

All training material, including the software and guides, will be provided in Lithuanian. As standard,
Buddi shares all training material with the customer in electronic forms. These will be accessible
directly from the SE (Eagle) during and after the training. However, as required in the tender
documents, we will provide at least 60 copies of the instructions and guides during the

implementation training.

Similarly, in February 2024, Buddi Trainers completed training for 120 probation staff in Estonia
which was separated across System Administrators, Probation Officers, and Monitoring Centre staff.
This was completed in Estonian over 8 working days and included groups of up to 18 attendees in

each session.

Buddi’s training includes a mix of theoretical, practical and live demonstrations to ensure that all

learning styles are included. This can also include a final accreditation to understand knowledge levels

if required.
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Phases Content of session Max no. Duration
(Individual access
to computer)
PHASE 3 - Monitoring Centre Train the Trainer
Trainers who are training staff who are going to be Thiswill be ahands-on program with requirements for the staff | Up to 12 staff | 1day (oras
utilising the solution daily in a monitoring centre. to complete all elements of training on all aspects of the agreed)
Staff who will develop and form any decision making | solution including fitting Buddi hardware, how Eagle works, We
relating to the finer detail of use of the EM solution. navigating the system, how to set up profiles, how to establish recommend up
This course should include all staff who will train zones, how to apply rules, how to assign and configure to 3if they have
others who carry out monitoring duties, input data equipment, and how to manage inventory. The course will attended phase
into the system, apply rules/zones to the system, involve hands on completion of exercises. Reviewing the data land2andup
manage alerts and Interpret data on live wearers. and providing data and reports to 5 days if they
haven’t.
PHASE 4 - Field Officer Train the Trainer
Trainers who are training staff who are going to be | Thiswill be a hands-on program with requirements for the staff | Up to 12 staff | Half a day (or as
utilising the solution daily, staff who will be fitting and | to complete all elements of training on all aspects of the | (computeror | agreed)

removing devices. This course should include all staff
who will fit tags, remove tags and complete any other
field services.

solution including fitting Buddi hardware, removing Buddi
hardware, troubleshooting hardware, using the Buddi installer
app and completion of exercises.

smart phone)

Phase 5 - Train the Trainer Staff Top up

Staff nominated to be trained as trainers for ongoing
development training can access train the trainer top
up training as and when needed.

This will be a top-up program building on phase 3 or 4 above,
to prepare trainers with additional input to consolidate their
knowledge.

Up to 5 staff

1day
Run as needed
within reason.




5.1.4 Buddi approach to training

As a company dedicated to Electronic Monitoring (EM), Buddi understands the intricacies of EM.
Buddi knows how to use this knowledge, along with lessons learnt from our experience of other
monitoring setups and operations, to provide a quality training service focused on outcomes specific

to our customers.

Buddi understands the training skills and attributes required to provide a high standard of service
and will bring that experience to this contract. Buddi has through experience the knowledge to
support and assist our customers to be the world-leading users of modern Electronic Monitoring.
Buddi will provide training, and training support, to be proud of and which will make our customer

users job easier.

5.1.5 Buddi Values

Buddi prides itself on the level of professionalism our staff maintain, and their expertise

in the delivery of responsive service. The staff will support our customers users

through training, with confidence in the information that is gathered from the EM -I-Il-
system. Making full use of the system will enable informed decision making on

levels of risk and wearer behaviour. Team working is vital in an EM environment.

Buddi believes the EM solution should be arranged so that staff have easy access to the people and
resources they need. This includes on-demand support from Buddi’s Customer Support Team (CST)
and Buddi Account Manager post training. This works best by organising technology around the

processes people operate.

Training Buddi staff so they are appropriately skilled and aware of current operational practice but

also how subsequent changes to operational practice or technology will be managed

5.1.6 Buddi Approach when training our own staff

When training our own staff, the Buddi approach commences with recruitment. Buddi has devised
and will follow a selection process for recruiting staff. This includes skills tests, aptitude tests and
referencing to ensure only suitably qualified and capable staff are deployed to any contract for our
customers. Attributes and qualifications form the basis of the minimum recruitment selection
criteria. Buddi knows from experience which EM staff qualifications and attributes are required to
have the greatest level of successes and have devised assessments and tests to ensure only applicants
who meet and exceed the requirements are recruited. Once recruited, the staff will complete and

pass the Buddi induction training which includes using the Buddi EM Software to test input and
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computer skills. Additional training highlights processes and procedures, regarding professionalism

and expectations, before being assigned to the Corrections contract.

Prior to staff being deployed our employees are trained by Buddi for three days on the company
ethos, the Buddi systems overview (hardware and software) and the expectations of them working
for the contract. The aim is only to assign staff to the contract who exceed expectations with Buddi,
eliminating any risk of unsuitable staff. Buddi believes this prior training is vital to ensuring only the
best candidates are employed for the contract, as it gives Buddi a chance to become familiar with the
potential staff member before they are deployed. All staff during the pre-deployment training are
given feedback, coaching, and opportunities to show improvement. Buddi recognises different
learning rates and styles, but ultimately if a potential staff member does not show the essential
willingness or aptitude for learning, they will fail the training and assessments and their employment

will not continue.

" | am a valued person
Qu_almesof
Catesy at my place of work

Orientation
paviges with Buddi, and my
voice is always
respectfully heard

The Buddi team strives for excellence in EM service and is passionate about how EM is delivered.
Training is accompanied by positive staff messages to ensure the standard of the proposed service is
achieved and maintained. Staff will be trained and reminded that their work is vital and that by doing
their jobs with excellence, they will be helping to keep the public safe, helping to reduce reoffending
and supporting wearers positively through their EM program. The general sentiment shared by
everyone in the Buddi team is that regardless of how large or visible their contribution is, they feel a
genuine and direct connection between the work they do and the results and outcomes that are

achieved.
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Buddi recommends the initial training programs should

A phased approach to training

consist of a phased module approach. This phased

approach has been utilised in Buddi implementations

and transitions worldwide. It is proven to be successful

as a way to ensure all parties are fully educated,

-
“

decisions made at the right point, and collaboration

with customers from the start.

e Phase 1 — Overview of EM solution for staff involved in decision making. To include key
decision makers and trainers that require an overview presentation of all the component
parts of the EM solution.

e Phase 2 —Workshop for staff and nominated trainers to review training materials and system
options.

e Phase 3 — Field Services - Train the Trainer — Learning how to be an expert installer of the
Buddi equipment

e Phase 4 — Monitoring Centre - Train the Trainer — Learning how to be a competent operator
of the Buddi software

e Phase 5—Train the Trainer Top Up — Learning more to upskill

5.1.7 How Buddi will document training for all users on all necessary
aspects of the equipment

Buddi has well established training materials, which have been used successfully in our train the trainer
approach around the world. We propose we utilise these materials as a starting point and adapt them
as necessary to customers unique requirements. Customers can then utilise the training material for
trainers, as necessary. Training material includes presentations, supporting material, both of which

include recommended exercises for trainees. All relevant material will be provided in Lithuanian.

Current Training materials list

Hardware User Guides

Buddi Clip User Guide (Domestic Violence)

Smart Beacon User Guide

Quick Start Guides

Quick Start Guide - Equipment

Quick Start Guide Eagle Part 1

Quick Start Guide Eagle Part 2

Eagle User Manuals

Eagle User Manual 1 - Setup Module

Eagle User Manual 2 - Alert Management Module

Eagle User Manual 3 - Compliance Module
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Eagle User Manual 4 - Maps & Locations Module

Eagle User Manual 5 - Advanced Tools Module

Eagle User Manual 6 - Reports Module

Eagle User Manual 7 - Dashboard Module

Eagle User Manual 8 - Presence Module

Mobile App User Guides

Eagle Mobile App User Guide

Eagle Installer App User Guide

Eagle Check In App User Guide

Materials to aid practical exercises

Monitoring Centre — Call Examples

Knowledge Check Quiz

Wearer Profiles

Plans

Training Plan (blank template)

Training Plan - Eagle Software

Training Plan — Hardware & Installation

Videos

How to install a Buddi Smart Tag

how to install and set up a RF Beacon

How to charge a Smart Tag using an OBC,

How to remove a Smart Tag
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6. PROJECT
MANAGEMENT

6.1 Buddi Approach to Project Management

Buddi are open and honest in our engagement with our customers. We focus on building relationships
based on trust and sharing our thinking, which benefits all parties. That trust, which has been a key
factor in building our customer base, is a core Buddi value that includes delivering what is sought, at
quality, and on time. We will maintain such an approach with the customer* during mobilisation,
transition, and through to business as usual.

All of Buddi’s national and international contracts have met their mobilisation timescales. This was
even achieved when there were only seven weeks from award to go-live date, a case that included
additional complexities regarding distance and local variations in infrastructure and requirements.

Buddi has led the mobilisation and transition of the EM pilots and programmes across the UK
transforming the EM market in the process. Swift mobilisation has been one of the key factors in
establishing Buddi as an EM provider across England and Wales within a relatively short space of time.
Another has been the Buddi software, which allows direct access to stakeholder organisations. In
addition, feedback from customers confirms that Buddi’s flexibility is another key reason why we are
chosen as the supplier.

The ease of application, requiring minimal training, has allowed pilots and programmes to commence
very quickly. Most of the 31 programmes in England and Wales have commenced with small numbers
and expanded from that point. There have been occasions, such as with Cambridgeshire, where
everything has been completed up to and including live monitoring on the same day as the request,
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due to the customers risk requirements. Buddi recognises the individual operational requirements
and provides the tools to match.

All mobilisation projects are supported by Buddi staff with first-hand knowledge and practical industry
experience, which provides reassurance and a source of advice to customers. 24/7 support is provided
by staff known to the customer, which adds to the reassurance in this phase of commencement.

In addition to the expertise of Sara, Buddi has key senior members of staff with vast experience of both
operational service integration and technical system integration project mobilisation within the
criminal justice sector, including setting up end-to-end EM solutions. These staff are appointed by
Buddi to direct, manage, and oversee the Buddi implementation during the mobilisation and
transition periods, then, continuing through to business as usual.

6.2 Organisation, resources, roles, and responsibilities

Buddi delivers a highly experienced mobilisation team with prior experience of EM implementations.
Please see Annex 4 Supplier Specialists for full CV’s of the Buddi Project Team.

6.3 Development of the Plan

Buddi is confident in meeting the timescales outlined for the mobilisation and transition, which align
to the Lithuanian Probation Services timescales. Buddi will work alongside the customer to the best of
its abilities, to aid and assist the end-to-end delivery of the total EM solution within 90 days of contract
signature.

Both the hardware and software elements of the existing Buddi solution are fully developed, deployed,
and tested. The requirements in this tender will necessitate a small number of front-end changes to the
functionality of the existing system along with the development of the necessary interface points. The
development of the Buddi solution will follow the strict Buddi Secure Development Life Cycle that
ensures all code produced is of the correct standard and written with the necessary security
considerations. Buddiis providing to the customer the best people to govern, manage, and execute the
mobilisation and transition plan.

We foresee a period during preferred bidder (if possible) where we will work in consultation with the
Lithuanian Probation Service to develop the final mobilisation and transition plan, ready to commence
implementation upon contract signature. Buddi will work together with the Lithuanian Probation
Service to ensure a seamless transition with minimum disruption to the existing EM service.

Buddi has prepared this mobilisation plan on the assumption that it is not a final document. With co-
operation from the customer, Buddi will produce the final plan which may include refining or adjusting
the proposed approach or sequence of events to comply with the requirements for the delivery of the
final solution.

The Buddiplanis developed under the Prince 2 project management regime and methodology and has
a clear hierarchy for escalation and resolution paths.

Once all requirements have been agreed, the design and development work stream can commence.
This is expected to be a relatively short development cycle and will follow a variant of the SCRUM
methodology. This development methodology defines a series of short ‘sprints’ in which development
work is completed. At the end of each sprint, a fully working version of the software is made available
which can be tested against the objectives of the sprint. At the start of each sprint, the Project Team will
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define the scope of work that is to be completed during the sprint, and distribute it to the development
team.

‘Stand up meetings’ are held daily to track the progress of development and to identify any potential
roadblock issues as early in the process as possible. At the end of a sprint a short meeting is held to
ascertain the success of the sprint and gather any lessons that are to be learnt as a result. Once the
sprintis complete the fully functioning version of the software is deployed to a test environment where
the test team can carry out the required tests (both regular and regression) to ensure the new version is
fit for purpose.

Please see Appendix D for Buddi’s proposed 90 day Implementation Plan.
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7. TESTING

Buddi has an internal test team responsible for ensuring that all new software and applications work
correctly prior to deployment. All software upgrades pass through Buddi’s test team, as well as
customer specific improvements where necessary. Working closely with Buddi Account Managers
and Head of Software, the test team ensures that fixes are identified and rolled out to customers as

soon as possible.

All functional and non-functional testing scenarios and requirements set out by the Lithuanian
Probation Service have been read and understood by the Buddi bidding and test team. Prior to
submitting this proposal, we have tested the Buddi solution using the scenarios provided in the

tender documents and are confident in our ability to meet these requirements in full.

Buddi are prepared to provide access to the Buddi software along with sets of operational equipment
within five days of the request from the Lithuanian Probation Service. We have a dedicated Technical
Analyst, who is a native Lithuanian speaker, available to support the authority during the testing

phase. Relevant data samples can be collected prior to testing or live with the authorities test team.

[®] & Pavarde, Vardas R [&]

[EISAY o] m

Details o Rules / Relationships
Vardas: vardas Pagrindinis adresas:  Namai, Kadagiy 11-12, z | Pavadnimas T | Taisykies tipas Dienos Laikai 1 E B
Pavarde: Pavardé Miestas: Klaipéda <
2 Akumuliatorivs..  Akumuliatorius...  Visa savaite visa diena 0. 0. ¥
Stebimojo Tipas: Nenustatyta Atsakingas pareiginas:  Pacevicius, Andrius o
T Case opened Case Opened Visa savaite visa diena 0. 0. W
Gimimo data 1986/04/14 Atsakingo pareigino 07588440340 =
telefonas: 2 Default Beaco... 3jungta Visa savaite visa diena O O ¥
Lytis: vyras
Laiko zoma: Europe/Vilnius Tregistravimo data: 2024/09/04 13:11 Default Low B...  Zemas akumuli..  Visa savaité Visa diena Lo 2
Stebimujy grupe: Kauno Regionas Default Strap ... [spéjimas apie Visa savaite Visa diena 1. 2.
Stebima Yes IEmanusis na... Judéjimas Visa savaits Visa diena 0. 0. «
Irenginio profils: LTU Smart Tag Nera rysio (ne. Néra rydio (ne...  Visa savaite Visa diena 1.2, v
Tautybé: Mot Stated
Tkrovimas neg..  [krovimas neg...  Visa savaite visa diena L. 2. v
4 »
Performance / Schedule e Map Ee]
g 10 Ea00 [+] = ?6 =
o2 A L & Q /7 Ll
g £ % 100 z
g 3 ° g ¢
3 £, g0 5 b
B = a ||
u iuy/w 00:17  2024/1001:00 202410 13:00 $2024/10/10  2024/10/11  2024/10/12  2024/1C
2 Data = Data
S TALBOT ROAD
% o 1007 2 ),
@ =] @5 C
o b 5 2
~ £ s0 g <
= - 5l °,
= z1- «
& < T r T T o
Nefiksuojama GPS Patalpoje Zemas akumuliatoriaus lygis Nera rysio (nekartoti} “% NORFOLK ROAD
Ll Tipas Tipas Yol = s %

© Buddi Ltd 2024 COMMERCIAL IN CONFIDENCE
Buddi Limited, Talbot House, 17 Church Street, Rickmansworth, Hertfordshire WD3 1DE, UK



buddi

APPENDIX A

72

© Buddi Ltd 2024 COMMERCIAL IN CONFIDENCE
Buddi Limited, Talbot House, 17 Church Street, Rickmansworth, Hertfordshire WD3 1DE, UK



SURETAG IP6X - TEST CERTIFICATE

CERTIFICATE OF TEST

DATE OF ISSUE: 7 September 2023 CERTIFICATE NUMBER:  U4385-1

5

1909

Tel: 0118 966 2724 EMail: ets@etsontinecouk  TAGE 1 OF 1 PAGES

APPROVED SIGNATORY

ENVIRONMENTAL TEST SERVICES _Grvubas

Environmental Test Services Limited, Unit 38 Suttons Business Park, S J Abraham
Suttons Park Avenue, Reading, Berks RG6 1AZ Laboratory Manager

.‘«’csnkred an !'ﬁ' Elcm'l No: 3110350

Customer:

Tested to:

Results:

Comments;

Buddi Ltd Order No:  OWP3774
Talbot House, 17 Church Street

Rickmansworth

Herts

WD3 1DE

1 off SurcTag
Part No: S12-BUD-1-868-EU-0
Serial Nos: UBIN: SUEO0015

Manufactured by Buddi Ltd

Dust Ingress Test

BS EN 60529:1992 +A2:2013, IP6X

The very small enclosure volume means that ETS are unable to measure the very low volume
flow rate when applying the 20mbar depression to the test item. Therefore, the test duration
applied will be the maximum 8 hours to cover any possible volume flow rate scenario. This is
a potential over-test scenario

Post IP6X test inspection:

The customer requested the test items to be left operational for the test,

ETS performed a test item post-test inspection and no found dust ingress the test item.

See attached photographs.

After the post-test inspection, a functional test (not covered by UKAS accreditation) was carried
out remotely by Buddi. Buddi reported the test item functioned normally.

The test item was received in good visual condition for testing on 16 August 2023,

The test was started on 21 August 2023 and completed 22 August 2023,

The test was performed in accordance with the test specification shown above.

ETS fitted a port to the enclosure to enable a vacuum line to be used for the test.

The dust ingress test duration was 8 hours,

Test item functionality testing was the customer’s responsibility.

A certificate attachment was issued: Ingress Protection Test— IP6X: Photographic Records
(4 pages).

All test records for the work detailed above are filed at ETS under Route Card No: 3352.

Prepared by:

Qal)

Disfaines)

N Bond

Oginions 300 Imapretanions expressed hoown e corsade e scope of our HKAS scsredeation

Tlewska frae tests which are sol covared by gor socrediunson are olearly defioed within f test of this Gont fizane

The sl tx reomded wilhin s conficaie apply ouly B the iermioqaipesent referenced hersin

This cerficam onay mot be meprodhaced, except (n fudl, wiehost e writen permioon of LTS Lad ETSUFLSI0Y Tesas 9 11722
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SURETAG IPX8 - TEST CERTIFICATE

CERTIFICATE OF TEST

DATEOF ISsUE: 7 Seplember 2023  CERTFICATENUMBER:  U4386-1

.-ﬂ rd 0118 965 2725 E-uml -mmﬁumuk

PAGE ap PAGES

——) ENVIRONMENTAL TEST SERVICES smaovan siowrons

Rewylts;

Commenis;

Emviroremental Test Services Limitzd, tinit 24 $uttons Busines Fark _%W

Suttons Park Avenus, Tesding, Berls RG6 147
I.lhm-m';Mmqu-

OpkrMNo:  OWP3774

I off SmeTng
Part Mo: 512-BUD-1-8468-E11-0
Serial Now:  UBIN: SUE00014

Maoufactured by Buoddi Ltd

Water Immersion Test

BS EN 50529: 1992 +A2:2013, IPX8

Depth: 1.1 meters {the Lowest point of the enclemrs # 1,1 nreteed depth)
Duratian: 30 minites

Poat IPXR et inspection:
Theantomerrequmedﬂ:euhmnmbelnﬁupnudmﬂﬂrﬂum

ET8 perfrwmen 5 st item post-teat nspection and found no water ingress.

See attached photographs.

After the post-test inspection, a functional et (pot eoversd hy UKAS accredhation) was carcled

The teat em wag reecived in good visual condition for testing on 16 Angust 2023,

The teat win perfivmed on 21 August 2023,

Tho waier temperatore was 22°C._ The test ftem and water was pracomditioned in the b o 22 hefoe
the test was

The formal posi-test fonetionality testing of the feot Hein was the cushomncr® s reaponsibil ity.

Cextiients attechinent ixoed: Water Immersion Test— TPXE Fhotogrephic Reconds {4 pages).

All tmzt records for the work detailed abowve are fiksd st ETS undes Ronte Cuid Mo: 3352,

Tt LA i el Tadhi .
Tl bt Gy ey i e g, smcopl in fll, wit ol tay weritiom perri s af ETS Lid ETHOF15303 Iaave 3 10422
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SURETAG HUMIDITY - TEST CERTIFICATE

CERTIFICATE OF TEST

DATE OF 1ssUE: 2 Oc¢tober 2023 CERTIFICATENUMBER:  U4398-1

Tel: 0118 966 2723 E-Mail: ets@etsonline.co.uk SASE

=

Environmental Test Services Limited, Unit 38 Suttons Business Park,

buddi

1 OF 1 PAGES

APPROVED SIGNATORY

T ENVIRONMENTAL TEST SERVICES Sl

S J Abraham

Suttons Park Avenue, Reading, Berks RG6 1AZ Laboratory Manager

Mm England No: 3110350

Customer:  Buddi Ltd Order No:  OWP3841

Talbot House

17 Church Street

Rickmansworth

Herts WD3 1DE

Description of Equi Tested:

1 off SureTag (with the SureTag Strap (33cm) fitted)
Part No: S12-BUD-1-868-EU-0
UBIN: SUE00020

Manufactured by Buddi Ltd

Tested to:
Damp Heat, Cyclic Test
BS EN60068-2-30:2005, Test Db, Variant 2

Initial stabilising conditions 25°C to 28°C, 45% to 75% rh for 4 hours minimum duration

25°C 95-100% rh to 40°C 90-96% rh

1 cycle

No recovery conditions

Test items operational throughout the test

The test items were received in good visual condition for testing on 15 September 2023.

The test was started on 27 September 2023 and completed 28 September 2023.

The test was performed in accordance with the test specification shown above.

A pre and post test functional test was carried out remotely by Buddi. Buddi reported the test

item functioned normally.

The test item functionality testing is outside the laboratory’s scope of UKAS accreditation.

Photographic records were issued as a certificate attachment (2 pages).
Recorded temperature data from thermocouples was issued as a certificate
attachment (1 page).

All test records for the work detailed above are filed at ETS under Route Card No: 3358.

Prepared by: 4];);;57‘/ 5

Diacaime{s). Opinices and intepewtations saprossd hersin are outdde te sope of cor |KAS scoreditation
Reosals Sroom 2 Which a0 pot covesnd by our seavedinntion aro deurly delined within the wax of dis cartticas.
The reselts reconfed withis @s cenificars sppdy cely 1 the Bems'egud porest sefenenood berein

This cartaficate reay act be reproduced, escept i fldl, withost the writies permizson of ETS Lid ETBGFI5303 Tesus P 11722
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buddi

SURETAG TEMPERATURE OPERATIONAL - TEST
CERTIFICATE

CERTIFICATE OF TEST

pale oFissue: 2 October 2023 CERTIFICATE NUMBER:  U4393-1

1909

PAGE 1 OF 1 PAGES

Tel: 0118 966 2724 E-Mail: ets@etsonline.couk
f— D APPROVED SIGNATORY
L\\P—J ENVIRONMENTAL TEST SERVICES b biui
o Environmental Test Services Limited, Unit 38 Suttons Business Park, e 3 A:r/aham %.
Suttons Park Avenue, Reading, Berks RG6 1AZ Laboratory Manager

Regixbered in I.ng'aud No: 3110350

Customer:  Buddi Ltd Order No:  OWP384]
Talbot House
17 Church Street
Rickmansworth
Herts WD3 1DE

Description of Equipment Tested:
1 off SureTag (with the SureTag Strap (33cm) fitted)
Part No: S12-BUD-1-868-EU-0
UBIN: SUE0D020

Manufactured by Buddi Ltd

Tested to:
Extreme Temperature
BS EN60068-2-14:2009, Test Nb
Temperature extremes: -20°C and +55°C
Dwells at extremes: 3 hours
Ramp rate between extremes 1°C/minute
2 cycles
Test item operational throughout the test

Comments:
The test items were received in good visual condition for testing on 15 September 2023,
The test was started on 19 September 2023 and completed 20 September 2023.
The test was performed in accordance with the test specification shown above.
A pre and post test functional test was carried out remotely by Buddi. Buddi reported the test item
functioned normally.
The test item functionality testing is outside the laboratory’s scope of UKAS accreditation.
Photographic records were issued as a certificate attachment (2 pages).
Recorded temperature data from thermocouples was issued as a certificate attachment (1 page).
All test records for the work detailed above are filed at ETS under Route Card No: 3358,

PummimxAL:)v)/c——B

N Bond

Dinclalopeisl Opevians and bnerpreranions espressed herein aoe ouesido e s00pe of our UKAS accrefieton
Rewds from teats which are not coverad by ser sccreditason are ol casly definesd satkin she foot of fe cotificsts
The rexalis roconded witkia this cersficase apply aaly 10 1 itema'opapment referesced hareis
THS Certione eury 00t be seprodioced, exvept in Fll wirkeonl De wiimes peosi<sion of FTS Lnd RTSEFIS30)  Tesuw 2 11723
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SURETAG TEMPERATURE STORAGE - TEST
CERTIFICATE

CERTIFICATE OF TEST

pATE OF 1SSUE: - 2 October 2023 CERTIFICATENUMBER:  UU4394~1

S

Tel: 0118 966 2724 E-Mail: ets@etsonline.co.uk

ENVIRONMENTAL TEST SERVICES

-
Environmental Test Services Limited, Unit 38 Suttons Business Park, = S Abraham
Suttons Park Avenue, Reading, Berks RG6 1AZ Laboratory Manager

Repistered in Enpland No! 3) 10350

buddi

PAGE 1 OF 1 PAGES
APPROVED SIGNATORY

Customer:

Buddi Ltd Order No:  OWP384]
Talbot House

17 Church Street

Rickmansworth

Herts WD3 1DE

Description of Equipment Tested:

| off SureTag
Part No: S12-BUD-1-868-EU-0
UBIN: SUEO0020

Manufactured by Buddi Ltd
Tested to:
Ii High Temperature — storage
BS EN60068-2-2:2007, Test Bb
+70°C for 72 hours
2. Low Temperature — storage
BS EN60068-2-1:2007, Test Ab
-40°C for 72 hours
The test items were received in good visual condition for testing on 15 September 2023,
The test was started on 20 September 2023 and completed 26 September 2023,
The test was performed in accordance with the test specification shown above,
A pre and post test functional test was carried out remotely by Buddi. Buddi reported the test item
functioned normally.
The test item functionality testing is outside the laboratory’s scope of UKAS accreditation.
Photographic records were issued as a certificate attachment (2 pages).
Recorded temperature data from thermocouples was issued as a certificate attachment (1 page).
All test records for the work detailed above are filed at ETS under Route Card No: 3358.
N
o B
Preparedby; WA~ J
N Bond
Dyl aboveis) Ogrnians wd wnepestatons axpremed horol e ane sete do 12 300ps of cur LUKAS szcrodissmn

Ress from tests whnch are st convred by oar scoredilas on ave dewly ddfised withis the yeur of Tas cormificate
The remin reconded withm this corificase apply ooy 10 e ikara'ogipmient selerenced bereis

This cenalicam may o0 be Mpradacad, aceps 10 Fll withoon e wemen pecxesice of KT Ind ETACPIRZSY Teaus @ 11
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SURETAG DROP - TEST CERTIFICATE

CERTIFICATE OF TEST

DATE OF 1sSUE: 2 October 2023 CERTIFICATE NUMBER:  U4398-1

rE/—\E‘

(:T'F

Tel: 0118 966 2724 E-Mail: ets@etsonline.co.uk

PAGE 1 OF 1 PAGES

APPROVED SIGNATORY

ENVIRONMENTAL TEST SERVICES Feovulius-

Environmental Test Services Limited, Unit 38 Suttons Business Park, S J Abraham
Suttons Park Avenue, Reading, Berks RG6 1AZ Laboratory Manager

ch:mmd a Engiwxl No. 3116350

Customer:

Buddi Ltd Order No:  OWP3841
Talbot House

17 Church Street

Rickmansworth

Herts

WD3 IDE

Description of Equipment Tested:

Tested Lo:

Comments:

1 off SureTag (with no strap fitted)
Part No: S12-BUD-1-868-EU-0
UBIN: SUE00021

Manufactured by Buddi Ltd

Freefall

BS EN60068-2-31:2008, Test Ec
Drop height: 0.75 metre

5 drops onto front face

5 drops onto top face

S drops onto bottom face

5 drops onto rear face

The test item was received in good visual condition for testing on 15 September 2023,

The freefall testing was performed on 2 October 2023,

The testing was performed in accordance with the test specification shown above,

The test item was dropped on to the concrete floor from a height of 0.75 metres five times on
each of the four faces as identified in the accompanying attachment.

The test item was operational throughout the test, the customer monitored the test item remotely and
confirmed that the test item was working both before and after the testing.

The formal post-test visual inspection and functional test of the test item was the customer’s
responsibility and are outside of the laboratory’s scope of UKAS accreditation.

Photographs of the free fall test set-up were issued as a certificate attachment (1 page).

All test records for the work detailed above are filed at ETS under Route Card No: 3358.

7 i
Prepared by: /

[LPREEEC EA

R F Cracknell

Opnetons and raapreanions exprened heas e cursids (he wape of our UKAS acoredatics

Mewsts from teas which are wot covered by ser sccrofitaion we deady defiond within e tent of (his e fieane

Tha remsts rocoeded wirden this corsifi oty cedy (o the i d herein

s oortiflcane oowy v be regeadeced, ewcept | STl withoor the westen permission of 11T Lad BT35F15103 [amue ¥ 1722
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buddi

SURETAG CE CONFORMITY CERTIFICATE

— —

"/
Verification Of Conformity

Mo.: STS2309073RE

Product :  SureTag
Brand : Buddi Ltd
Model(s) No.

512-BUD-1-868-EU-0. 1000001

Holder : Buddi Limited

Talbot House, 17 Church Street, Rickmansworth, Herts, WD3 1DE,
Address

>
=
=
O
L
Z
O
&
L
O

UK
Manufacturer : Buddi Limited

Talbot House, 17 Church Street, Rickmansworth, Herts, WD3 1DE,
Address

]34

The submitted sample of the above product has been tested according with Standard(s) used
for showing compliance with the essential requirements in the specified directive(s):
Radio Equipment Directive (RED) 2014/53EU.

Standard(s):Refer to attachment Test report(s) No.: Refer to attachment

VERIFICATION

Shenzhen 5TS Test Services Co., Ltd.

101, Building B, Zhuoke Science Park, Mo. 190 Chongqging Rioad. Zhancheng Shequ, Fuhal Sub-Districe,
Bao'an District. Shenzhen, China

Tel: +86-T55 36688 6288 Feac +86-T55 3688 6277  E-mail: staffstsapp. com
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buddi

W

Mo.: STS23090T3RE

Standard(z) Test report{s) No.:
Article 3.1a) EN IEC 62368-1:2020+A11:2020 STS2309073801

|EC 62368-1: 2018

EN 50663:2017 ST52308073H01
Article 3.1b) EN 301 489-1W2.2.3 STS2309073E01

EN 301 488-3V2.2.0

EN 55032:2015/A11:2020 STS2300073EDZ

EN IEC 61000-3-2:2019/41:2021

EN 61000-3-3:2013/A2:2021

EN 55035:2017/411:2020
Article 3.2) EN 300 220-1 V3.1.1 STS2309073W01

EN 300 220-2V3.2.1
The applicant of the certificate is authorized fo use this cerlificate in connection with EC
declaration of conformity to the Directive. The certificate is only applicable to the egquipments
described above.

>
=
=
O
LL
Z
O
O
L
O

VERIFICATION

Shenzhen 5T5 Test Services Co., Ltd.

104, Buikding B, Zhuoke Science Park, Mo. 190 Changging Read, Zhancheng Shequ, Fuhsal Sub-District,
Bactan District. Shenzhen, China

Tel: *86-755 3666 6288 Fax +86-T55 3688 6277  E-mail: staj@stzapp.com
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buddi

SURETAG UKCA CERTIFICATE

)

——
S

Verification Of Conformity

MNo.: STS2309073U

E Product :  SureTag

O Brand : Buddi Ltd

L|_ Model(s) No.

—~ $12-BUD-1-868-EU-0, 1000001

O Holder :  Buddi Limited

O Talbot House, 17 Church Street, Rickmansworth, Herts, WD3 1DE,
Address

UK

(N Manufacturer © Buddi Limited

O Talbot House, 17 Church Street, Rickmansworth, Herts, WD3 1DE,
Address

UK

The submitted sample of the above product has been fested according with Standard(s) used
for showing compiliance with the essential requirements in the specified directive(s):
Radio Equipment Regulations 2017, 5.1 201 7/1 206 (as amended by 51 2019:636).

Standard(z)Refer to attachment Test report{s) No.: Refer to attachment

pd
O
}_
<
O
—
o
LL
=

Shenzhen STS Test Services Co., Ltd.

101, Building B, Zhuoke Science Park, Mo. 190 Chongging Road, Zhancheng Shequ, Fuhai Sub-Disinict,
Bao'an District. Shenzhen, China

Tel: +86-T55 3688 6238 Fac +86-T55 3688 6277 E-mail: stsi@stsapp.com
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buddi

Mo.: STS2309073U

Standard(s) Test report(s) No.:
Article 3.1a) BS EN IEC 62368-1:2020+A11:2020 STS2309073402
BS IEC 62368-1: 2018
BS EN 50663:2017 STS52309073H02
Article 3.1b) EM 301 488-1 w223 STS2309073E04
EM 301 483-3W220
BS EN 55032:2015/A11:2020 STS2309073E03
BS EN IEC 61000-3-2:201%/A41:2021
BS EN 61000-3-3:2013/A2:2021
BS EN 55035:2017/A11:2020
Article 3.2) EM 300 220-1 W3.1.1 STS2309073W01

>
=
=
O
LL
Z
O
O
LL
O

EN 300 220-2 v3.2_1
The applicant of the certificate is authorized fo use this certificate in connection with UK
declaration of conformity fo the Directive. The cerfificate is only applicable to the equipments
described above.

VERIFICATION

Shenzhen 5TS Test Services Co., Ltd.

101, Building B, Zhuwoke Science Park, No. 180 Chongging Road. Zhancheng Shegu, Fuhai Sub-District,
Bao‘an District. Shenzhen, China

Tel: #86-755 36608 6288 Fac +B6-T55 3688 6277 E-mall: stafst=apg.com
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SURETAG FCC CERTIFICATE

TCB

Buddi Limited
Talbot House
17 Chruch Street

GRANT OF EQUIPMENT
AUTHORIZATION
Certification
Issued Under the Authority of the
Federal Communications Commission
By:

buddi

TCB

MICOM Labs Date of Grant: 11/07/2023

575 Boulder Court

Pleasanton, CA 94566 Application Dated: 11/07/2023

Rickmansworth, WD3 1DE

United Kingdom

Attention: Brad Buike , Head of Product Engineering

NOT TRANSFERABLE

EQUIPMENT AUTHORIZATION is hereby issued to the named GRANTEE, and is
VALID ONLY for the equipment identified hereon for use under the Commission's
Rules and Regulations ksted below.

FCC IDENTIFIER: ZDLRI
Name of Grantee: B y
Equipment Class: Part 15 Low Powor Communlcaﬂon Device
Transmitter
Notes: SureTag
B Oum.l Frequency
mmm _Iolerance
: 9'44.5 m.o ' B
83

© Buddi Ltd 2024 COMMERCIAL IN CONFIDENCE

Buddi Limited, Talbot House, 17 Church Street, Rickmansworth, Hertfordshire WD3 1DE, UK

Emission
Resignator



buddi

SMART TAG CE CONFORMITY CERTIFICATE

)

TEBO

VERIFICATION OF CONFORMITY

Certificate No.: STS2303325RE

BHOeTeJIBC

C

. Product - SmartTag 5
O
p= Brand - Buddi Ltd
(1]
ot Model{s) No.
u— (s) S1-BUD-A-TEMNX-B-TEEIU-LX, 51-BUD-A-TEMX-B-TEEU-L
T
@ Holder : Buddi Ltd
o
- Address - Talbot House, 17 Church Street, Rickmansworth, UK, WD2 1DE
(V]
@ Manufaciurer : Buddi Ltd
=
9 Address . Talbot House, 17 Church Street, Rickmansworth, UK, WD3 1DE

The submitted sample of the above product has been tested according with Standard(s) vsed
for showing compliance with the essential requirements in the specifed directive(s):
Radio Equipment Directive (RED) 2014/53/ELI.

-
o
.

Standard(s).Refer to attachment Test report(s) No.: Refer to attachment

7]
s al

Shenzhen STS Test Services Co., Ltd.

A 1/F, Building B, Zhuoke Science Park, Mo.190 Chongging Road, HepingShequ, Fuyong Sub-District,
Bao'an District. Shenzhen, Guang Dong, China

Tel: +88-755 3088 6288 Fax: +B8-755 3088 8277 E-mail: stsi@stsapp.com

Certificate e
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CertificadO e CeugeTe LCTBO

omes e

-y

=
S
[

e il

Certificate e

buddi

)

L L 1

— ' I

N/

Certificate No.: STS2303325RE
Standard(s) Test report(s) Mo.:
) EN IEC 62368-1:2020+A11:2020
Article 3.1a) IEC £2365-1- 2018 STS2303325A01
EN 50566; 2017 STS2303325H01

EN IEC/IEEE 62209-1528:2021
EN 50663: 2017, EN 62479: 2010
Article 3.1b) EM 301 485-1v223 STS2303325E01
EM 301 489-3v21.2
EN 301 48917V324
ENM 301 489-52v1.21
EN 301 489-19V211

EN 55032:2015/A11:2020 STS2303325E02
EN 55035:2017/A11:2020

Article 3.2) EN 300 328222 STS2303325W02
EN 301 511 V12.51 STS2303325W01

EMN 301 908-1V15.1.1

EN 301 908-2V13.1.1

EN 301 908-12V13.1.1

ETSIEN 303 413121 STS2303325W03

ETSI EN 300 220-1 V3.1.1 STS2303325W04

ETSI EN 300 220-2V3.21
The applicant of the certificate is authornzed fo use this certificate in connection with EC
deciaration of conformity fo the Directive. The centificate is only applicabile to the equipments
described above.

Shenzhen 5TS Test Services Co., Ltd.

A 1/F. Building B, Zhuoke Science Park. Me.190 Chongging Rioad, HepingShequ, Fuyong Sub-Disfrict,
Bao'an District. Shenzhen, Guang Dong, China

Tel: +B8-T55 3086 6288 Fax: +B0-755 3088 6277 E-mail: sts@stsapp.com
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buddi

SMART TAG UKCA CERTIFICATE

)

§

O
S VERIFICATION OF CONFORMITY
I Certificate No.: STS2303325U
L Product : SmartTags
o0 Brand Name - Buddi Ltd
O
(3]
(]
e Model(s) No. S1-BUD-A-TENX-B-TEEU-LX, S1-BUD-A-TENX-B-TEEU-L
E'
L Holder - Buddi Ltd
)
] Address . Talbot House, 17 Church Street, Rickmansworth, UK, WD3 1DE
(V]
g Manufacturer - Buddi Ltd
2 Address . Talbot House, 17 Church Street, Rickmansworth, UK, WD3 1DE

The submitted sample of the above product has been tesfed according with Standard(s) used
for showing compliance with the essential requirements in the specified directive(s).
Radio Equipment Regulations 2017, 81 20171206 (as amended by S 2019:696).

=
]
.

Standard(s).Refer to attachment Test report(s) No.: Refer to attachment

Shenzhen 5TS Test Services Co., Ltd.

A 1/F, Building B, Zhuoke Science Park, Mo.190 Chongging Road, HepingShegqu, Fuyong Sub-District,
Bao'an District. Shenzhen, Guang Dong, China

Tel: +B8-T55 3088 6288 Fax: +B3-T55 3088 8277 E-mail: sts@stsapp.com

Certificate e
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)

EN 301 9081 V1511
EN 301 908-2V1311

3 —

U

}_1__; Certificate No.: STS2303325U
: Standard(s) Test report(s) No.:
& Article 6(1)(a) ?ES{:E::E;??;S?; 2020+AT12020 orgpan3ansan
¢ EN 50566: 2017 STS2303325H01
% EN IEC/IEEE 62209-1528:2021

© EN 50663: 2017; EN 62479: 2010
?E Article 6(1)(b) EN 301 489-1V22.3 STS23023325E01
T EN 301 489-3V2.1.2

- EN 301 489-17 V324

.. EN 301 489-52 V1.2.1

0 EN 301 489-19V2.1.1
E BS EN 55032:2015/A11:2020 STS2303325E03
=1 BS EN 55035:2017/A11:2020

E Article 6(2) EN 300 328 V2.2.2 STS2303325W02
e EN 301 511 V12.5.1 STS2303325W01

EN 301 90813 V1311

ETSIEN 303 #13V1.21 STS2303325W03

ETSI EM 300 220-1 V311 STS2303325W0d

ETSI EM 300 220-2 V321
The applicant of the certificate is authonized fo use this certificate in connection with LK
declaration of conformity fo the Directive. The ceftificate is onfy applicable to the eguipments
described above.

Lhenzhen 5TS Test Services Co., Ltd.

& 1/F. Building B, Zhuoke Science Park, Ne. 180 Chongging Road, HepingShequ, Fuyong Sub-Disfrict,
Bao'an District. Shenzhen, Guang Dong, China

Tel- +B8-755 3088 6238 Fax: +80-755 3088 8277 E-mail: sts@stsapp.com

Certificate
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SMART TAG FCC CERTIFICATE
TCB SN AUTHORIZATION TCB

Certification
Issued Under the Authority of the
Federal Communications Commission
By:

UL International (UK) Ltd

Unit 1-3 Horizon Business Park Wade Date of Grant: 05/18/2023
Road
Basingstoke, RG24 8AH Application Dated: 05/18/2023

United Kingdom
Buddi Limited
Talbot House
17 Chruch Street

Rickmansworth, WD3 1DE
United Kingdom

Attention: Brad Buike , Head of Product Engineering

NOT TRANSFERABLE

EQUIPMENT AUTHORIZATION is hereby issued to the named GRANTEE, and is
VALID ONLY for the equipment identified hereon for use under the Commission's
Rules and Regulations listed below.

FCC IDENTIFIER: ZDLST7

Name of Grantee: Byyddi Limited
Equipment Class: Digital Transmission System

Notes: Smart Tag 5 XB
Frequency Output Frequency Emission
Grant Notes FCC Rule Parts Range (MHZ) Watts Tolerance Designator
cc 15C 2412.0 - 2462.0 0.037

Power output listed is conducted. The antenna(s) used for this transmitter must not be
collocated or operating in conjunction with any other antenna or transmitter, except as
specified in this filing. Grantee must provide installation and operating instructions for
complying with FCC multi-transmitter product procedures. End-users must be provided with
specific operating instructions for satisfying RF exposure compliance. This device has 20
MHz bandwidth mode.

CC:  This device is certified pursuant to two difierent Part 15 rules sections.
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SMART TAG IP6X - CERTIFICATE

CERTIFICATE OF TEST

DATE OF ISSUE: 26 March 2014 CERTIFICATE NUMBER: 2531

PAGE 1 OF | PAGES

Environmental Test Services Ltd, Ladbroke Close, Woodley, Berks, RG5 4DX
I APPROVED SIGNATORY

ENVIRONMENTAL TEST SERVICES

V=)
Tel: 0118927 2220  Fax: 0118 927 2120  E-Mail: ets®etsonline.couk T A Fennell
Laboratory Manager

Registered in Engiand No: 3110350

Customer: buddi Lid Order No: 8766622
Talbot House
17 Church Street
Rickmansworth
Herts
WD3 1DE

Descripli Eguipment Tested:

1 off IP Test Unit
Serial No: RC2342/03/01*

*Number allocated by ETS in the absence of any other unique identification
Manufactured by buddi Ltd

Tested to:

buddi Document: Smart Tag Mechanical Test Protocol, Doc Ref: STG-MECHTP, Version:
0.1, Date: 26.2.14, Paragraph 3.1

Dust Ingress Test
BS EN 60529:1992, Paragraph 13.4 IP6X

Post IP6X test inspection:
No dust was found inside the enclosure
Comments:
The test item was received in good visual condition for testing on 3 March 2014.
The test was started on 5 March 2014 and was completed on 6 March 2014.
The test was performed in accordance with the test specification shown above.
ETS fitted a vacuum line port to the rear of the case.
The test duration was 8 hours.
A single aftachment to this certificate "INGRESS PROTECTION TEST - [P6X: PRE AND POST
TEST PHOTOGRAPHS” was issued to the customer.
All test records for the work detailed above are filed at ETS under Route Card No: 2342/3.

Preparcd by: t\ —\) IS \{
N Bond

Dicigimer(sy The reslts secordod within ths certificiie sppdy caly 10 the irems‘oquipment refenced heeein

This cemiticare may not be repeaduced, excepe in hll, without the wrillen pemnssion of ETS Lud.
ETAGFI530) Imaus 6 °3/24
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SMART TAG IPX8 - CERTIFICATE

CERTIFICATE OF TEST

DATE OF ISSUE: 26 March 2014 CERTIFICATE NUMBER: [U2532

1509

PAGE 1 OF | PAGES

Environmental Test Services Ltd, Ladbroke Close, Woodley, Berks, RG5 4DX
| D APPROVED SIGNATORY

‘?'\75 ENVIRONMENTAL TEST SERVICES }P@ 1

Tel: 0118927 2220 Fax; 0118 927 2120 E-Mail: ets@etsonline.couk 1 A Fennell
Laboratory Manager

Regtsiered in Englard No: 3110350

Customer: buddi Ltd Order No: 8766622
Talbot Housc
17 Church Street
Rickmansworth
Herts
WD3 1DE

Description of Equipment Tested:

1 off Smart Tag Unit
UBIN: DZM02320

Manufactured by buddi Ltd
Tested to:

buddi Document; Smart Tag Mechanical Test Protocol, Doc Ref: STG-MECHTP, Version:
0.1, Date: 26.2.14, Paragraph 3.2

Water Ingress Test
BS EN 60529: 1992, Paragraph 14.2.8 IPX8
Immersion depth: Sm, duration: | hour

Results:

Post IPX8 test inspection:
No water was found inside the enclosure

Comments:
The test item was received in good visual condition for testing on 3 March 2014.
The test was performed on 6 March 2014.
The test was performed in accordance with the test specification shown above.
The water temperature was 16°C.
Functional performance of the test item was the responsibility of the customer. ETS complicd with
the requirements of the test specification to enable the functional performance to be determined by
buddi at the appropriate times.
A single attachment to this certificate "TMMERSION TEST — IPX8: TEST SET-UP
PHOTOGRAPH" was issued to the customer.
All test records for the work detailed above are filed at ETS under Route Card No: 2342/3.

N\
Prepared by: k/'\_J' \Z /7
N Bond

Disclaimer{s). Ihe resutts roosndiod watliis this cenificate spply caly b the temssoqupmest referenced berein
Thris cerfificate msy nok be repeaduced, except m fidll, withoul the written penmession of ETS Lad

ET2OP15707 Taews & 024104
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buddi

SMART TAG EXTREME TEMPERATURE - TEST
CERTIFICATE

CERTIFICATE OF TEST

DATE OF 1SSUE: 26 March 2014 CERTIFICATE NUMBER: [U2533

Environmental Test Services Ltd, Ladbroke Close, Woodley, Berks, RGS5 4DX PAGE 1 OF 1 PAGES

( 2 APPROVED SIGNATORY

W ENVIRONMENTAL TEST SERVICES 0
J A Fennell

Tel: 0118 927 2220 Fax: 0118 927 2120  E-Mail: ets@etsonline.co.uk
Laboratory Manager

Repistered i England No: 3110350

Customer: buddi Ltd Order No: 8766622
Talbot House
17 Church Street
Rickmansworth
Herts
WD3 IDE

Description of Equipment Tested:

1 off Smart Tag Unit
UBIN: DZMO02321

Manufactured by buddi Lid

Tested to:
buddi Document: Smart Tag Mechanical Test Protocol, Doc Ref: STG-MECHTP, Version:
0.1, Date: 26.2.14, Paragraph 3.3

Extreme Temperature Operation
BS EN60068-2-14 Test Nb
Temperature extremes: -20°C and 55°C
Dwells at extremes: 3 hours
Ramp rate between extremes 1°C/minute
2 eycles to be performed
Comments:
The test item was received in good visual condition for testing on 3 March 2014,
The test was started on 7 March 2014 and completed 10 March 2014.
The test was performed in accordance with the test specification shown above.
Functional performance of the test item was the responsibility of the customer. ETS complied with
the requirements of the test specification to enable the functional performance to be determined by
buddi at the appropriate times.
A single attachment to this certificate "EXTREME TEMPERATURE TEST -TEST SET-UP
PHOTOGRAPH” was issued to the customer.
All test records for the work detailed above are filed at ETS under Route Card No: 2342/3.

Prepared by: : VR R\ 7
N Bond -

Disdaimen(sy The sesubts cecorded within thes centificanse sppdy caly 1o Sie tenslequpment refkresced berein,
This cemtificate may not be reprodinsed, exoepe in fill, without fhe writien penrission of ETS Lad

ETECR18302 Tzeum © 0zna
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SMART TAG TEMPERATURE STORAGE - TEST
CERTIFICATE

CERTIFICATE OF TEST

DATE OF ISSUE: 29 Mareh 2018 CERTIFICATE NUMBER: [J3509-1

e

V=)

Tel: 0118 966 2724 Fax: 0118 966 9023 E-Mail; ets@etsonline.couk

'ENVIRONMENTAL TEST SERVICES

buddi

PAGE 1 OF 1 PAGES
AFPROVED SIGNATORY

E—— %ul L s

Envimnmnﬁ% Test Services Limited, Unit 38 Suttons Business Park, S J Abraham
Suthons Park Avenue, Reading, Berks RGE 1A7

Regirered in Englond No: 3110350

Laboratory Manager

Cusfomer:

buddi Lid Order No:  OWP1031
Talbot House

17 Church Street

Rickmansworth

Herts

W13 1DE

Description of Equipment Tested:

Tested to:

Comments:

1 off Smart Tag
Part No: 51-BUD-B-TE2ZRB-WIQDWV
Serial Wo: STL15033

Manufactured by buddi Ltd

High Temperature — storage
BS EMN6006E-2-2:2007, Test Bb
F70°C for 72 hours

Low Temperature — storage
BS EN6DDGE-2-1:2007, Test Ab
-40°C for 72 hours

The test item was received in good visual condition for testing on 15 March 2018,
The tests were started on 22 March 2018 and completed 29 March 2018,

The testing was performed in accordance with the test specification shown above,
The test item was non-operational during the tesis and, following the testing, the
customer was able to remotely check for functionality and reported that the test item
functioned correctly.

The formal post test visual inspection and functional test of the test item was the
customer’s responsibility,

A gingle page attachment to this certificate “High and Low Temperature Tests - Storage:

Photographic Records™ was issued to the customer.

All test records for the work detailed above are filed at ETS under Route Card Mo: 2886,

Prepared by:

Driselabmer{zk

M Bond

Oipmines v mierpreigton: expresssd herein e onemde the soope of our UBCAS aocreditatinn.
Thi= canificste may nit Be reproduced. exoept in Tull, without the orimes permission of ETS Lid

The results recoeded within this certificate apgly only in the Bema'squipmen referenced herein ETEEFLA3E)  Tnmum T 0415
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buddi

SMART TAG TEMPERATURE OPERATIONAL - TEST
CERTIFICATE

CERTIFICATE OF TEST

DATEOFI1sSUE: 26 March 2018 CERTIFICATE NUMBER: U3508-1

. Tek 01189662728  Fax0118 9669023  EMail etsdetsonlinecouk | Lge 1 paces
( APPROVED SIGNATORY

W ENVIRONMENTAL TEST SERVICES Aervuditin:

Environmental Test Services Limited, Unit 38 Suttons Business Park, S 1 Abraham
Suttons Park Avenue, Reading, Berks RG6 1AZ

Laboratory Manager

Regiztered in Englamd No. 3116350

Customer: buddi Ltd Order No: OWP1031
Talbot House
17 Church Street
Rickmansworth
Herts
WD3 IDE

Description of Equipment Tested:
1 off Smart Tag
Part No: S1-BUD-B-TE2RB-WIQDV
Serial No: STL15035

Manufactured by buddi Lid
Tested to:

High Temperature — operational

In Accordance with BS EN60068-2-2:2007, Test Bb
+55°C for 8 hours. then perform a functional check
Low Temperature - operational

In Accordance with BS EN60068-2-1:2007, Test Ab
-10°C for 8 hours, then perform a functional check

Comments:
The test item was received in good visual condition for testing on 15 March 2018,
The tests were started on 15 March 2018 and completed 20 March 2018.
The testing was performed in accordance with the test specification shown above.
The test item was operational during the tests and, following the testing, the customer was
able to remotely check for functionality and reported that the test item functioned correctly.,
The formal post test visual inspection and functional test of the test item was the
customer’s responsibility,
A single page attachment to this certificate “High and Low Temperature Tests -
Operational: Photographic Records™ was issued to the customer.,
All test records for the work detailed above are filed at ETS under Route Card No: 2886.

TN =2
Prepared by: K/—wl/——’—

N Bond

Discisimern(s), Opiodons and oterpresations expeessed devein are ounssde e soope of our UKAS accreditanoo
This centificete may not be repeodinced, except in full, withow the writien permssion of ETS Lid
The resels recorded within 1his certifiome spply ody 3o the hems'eqeipment referenced hesein TTUErLG908  tome
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buddi

SMART BEACON FCC CERTIFICATE

TCB SR AUTHORZATION TCB

Certification
Issued Under the Authority of the
Faderal Communications Commission
By:

MICOM Labs Date of Grant: 07/31/2023

575 Boulder Court

Pleasanton, CA 94566 Application Dated: 07/31/2023
Buddi Limited
Talbot House
17 Chruch Street
Rickmansworth, WD3 1DE
United Kingdom
Attention: Brad Buike , Head of Product Engineering

NOT TRANSFERABLE

EQUIPMENT AUTHORIZATION s hereby issued 1o the named GRANTEE, and is
VALID ONLY for the equipment identified hereon for use under the Commission's
Rules anc Regulations listed below,

FCC |DENTIFIER:

Name of Grantee: ‘
Equipment Class: Part 15 Low Power Communication Device
Transmitter
Notes: Smart BeaconV22. .
“Frequency | Qutput Frequency Emission
Grant Notes FCC Rule Parts - Range (MHZ) = Watts . Tolerance Designator

cc 15C T G8I4S - 0200 e, U,
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buddi

SMART BEACON CE CONFORMITY CERTIFICATE

)

®
i VERIFICATION OF CONFORMITY
A Certificate No.: STS2304344RE
. Product © Smart Beacon V22
% Brand - Buddi Limited
]
(]
= Model(s) No. T7-BUD-A-TEEU-B-2.2, 3450006
E’
w Holder - Buddi Limited
-
- Add _ Talbat House, 17 Church Street, Rickmansworth, WD3 1DE,
Tess - Hertfordshire, UK
(V]
g Manufaciurer - Buddi Limited
<0 Talbot Houss, 17 Church Street, Rickmansworth, WD3 1DE,

Address " Hertfordshire, UK

The submifted sampie of the above product has been tesfed according with Standard(s) used
for showing compliance with the essential reguirements in the specified directive(s);
Radio Equipment Directive (RED) 2014/53/EL).

—
5
[

Standardis):Refer to attachment Test report(s) Mo.: Refer to attachment

[ |I'|||': 3 :

: 'y Approvedbyr_ijl""ufg E-{'-'f"“f;;

7
s il

Shenzhen STS Test Services Co., Ltd.

A 1JF, Building B, Zhuoke Science Park, Mo.180 Chongging Road, HepingShequ, Fuyong Sub-District,
Bao'an Distnct, Shenzhen, Guang Dong, China

Tel: +B8-755 3086 6288 Fax: +B8-755 3888 6277 E-mail: stsifstsapp.com

Certificate e
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buddi

535
5
1‘. Certificate No.: STS2304344RE
g Standard(s) Test report(s) No.-
Z:- Article 3.1a) EN IEC 62368-1:2020+A11:2020 5T52304344A01
o IEC 62368-1: 2018
o EN 50665:2017 STS2304344H01
= Article 3.1b) EN 301 489-1 V223 STS2304344E01
= EN 301 489-3V2.1.2
= EN 301 489-17 V3.2.4
3 EN 301 489-19V2.1.1
° EN 301 48952 V1.2.1
0 Article 3.2) EN 300 328 V222 STS2304344W02
= EN 301 511 V12.5.1 STS2304344W01
%_ EN 301 908-1 V15.1.1
o EN 301 9082 V13.1.1
° EN 301 908-13 V13.1.1
T EN 300 220-1 V3.1.1 STS2304344W03
Njo EN 300 220-2 V3.2.1

EN 303 413 V1.2.1 STS2304344W04

The applicant of the certificate is authorized fo use this certificafe in connection with EC
deciaration of conformity fo the Directive. The certificate is only applicable fo the eguipments
described above.

Shenzhen 5TS Test Services Co., Ltd.

A 1/F, Building B, Zhuoke Science Park, Mo. 190 Changging Road, HepingShegu, Fuyong Sub-District,
Bao'an District. Shenzhen, Guang Dong, China

Tel- +86-T55 3888 6288 Fax: +80-755 3088 8277 E-mail: stsi@stsapp.com

Certificate e
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buddi

SMART BEACON IP5X - TEST CERTIFICATE

CERTIFICATE OF TEST

DATE OF 1SsUE: 16 June 2020 CERTIFICATE NUMBER:  U3910-1

UKAS |
TESTING
1909

[! Tel: 0118 966 2724 Fax: 0118 966 9023 E-Mail: ets@etsonline.co.uk PAGE. 1 OF 1 PAGES

= APPROVED SIGNATORY
e ) ENVIRONMENTAL TEST SERVICES NG et

Environmental Test Services Uimited, Unit 38 Suttons Business Park, ar S J Abraham
Suttons Park Avenue, Reading, Berks RG6 1AZ Laboratory Manager

Registered in England No: 3110350

Customer: Buddi Ltd Order No: OWPI887
Talbot House
17 Church Street
Rickmansworth

Herts WD3 IDE

1 off Smart Beacon V2*
Part No: T7-BUD-A-TEEUB-0*
Serial No: SBV00)24*

Manufactured by Buddi Ltd

* (As advised by customer)

Tested to:
Dust Ingress Test
BS EN 60529: 1992 + A2:2013, IP5X Category 2

Results:
Post IP5X Category 2 test inspection:
Before the post test inspection a customer representative performed a test item functionality
cheek and reported that the unit functioned correctly.
The post test inspection was performed by ETS and witnessed by the customer.
During the post test inspection dust ingress was found in the Smart Beacon V2.
See attached photographs.

Comments:

The test item was received in good visual condition for testing on 28 April 2020.

The test was started on 3 June 2020 and completed 4 June 2020.

The test was performed in accordance with the test specification shown above.

The dust ingress test duration was 8 hours.

The formal post test functionality testing of the test items was the customer’s responsibility.

A certificate attachment was issued: Ingress Protection — IPSX: Photographic Records (3 pages).
All test records for the work detailed above are filed at ETS under Route Card No: 3075,

Prepared by; QQQ 3

N Bond

Disglaimers); Optsions oad ierpeetations expressed beren ane cuseide the scope of cur UKAS sccreditatios
This cernficate may nie be reproduced, except to tll, without the writien perminsicn of ETS 14d
Ihe resalts recocded watlin this cemdicate apply anly 1o the o ecmipment referemced harein ETSGYISIN Tzaus 7 O4/10
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buddi

SMART BEACON IPX4 - TEST CERTIFICATE

m

CERTIFICATE OF TEST

DATE OF 1SSUE: 16 June 2020 CERTIFICATENUMBER:  U3911-1 UKAS

TESTINC
19509

Tel: 0118966 2728  Fax: 0118 9669023  EMail: ets@etsonlinecouk ' OF 1 OF 1 PAGES
| w APPROVED SIGNATORY

‘@q ENVIRONMENTAL TEST SERVICES el

Environmental Test Services Limited, Unit 38 Suttons Business Park,
Suttons Park Avenue, Reading, Berks RG6 1AZ

S J Abraham
Laboratory Manager

H(EAmvwlfw Egkm\'! No: 3110350

Customer;  Buddi Ltd Order No:  OWP1887
Talbot House
17 Church Street
Rickmansworth

Herts WD3 IDE
Description of Equipment Tested:

| off Smart Beacon V2¥*
Part No: T7-BUD-A-TEEUB-0*
Serial No: SBV00024*

Manufactured by Buddi Ltd
* (As advised by customer)

Tested to:

Water Ingress Test
BS EN 60529:1992 + A2:2013, IPX4

Results:

Post IPX4 test inspection:
Before the post test inspection a customer représentative performed a test item functionality
check and reported that the unit functioned correctly.
The post test inspection was performed by ETS and witnessed by the customer.
During the post test inspection water ingress was found in the Smart Beacon V2.
See attached photographs.
Comments:
The test item was received in good visual condition for testing on 28 April 2020.
The test was performed on S June 2020.
The test was performed in accordance with the test specification shown above except that the test
was performed outside where the air temperature was 16°C. The water temperature was 13°C.
The test was performed outside using an oscillating tube,
The formal post test functionality testing of the test item was the customer’s responsibility,
A certificate attachment was issued: Ingress Protection — IPX4: Photographic Records (3 pages).
All test records for the work detailed above arc filed at ETS under Route Card No: 3075.

~ A~ \
P"epaf’edi’)i_.»i\;—) ‘(:)‘;‘—_J s = ——
N Bond

Disclaimen(sk Opimicars #0d imerpretations expeessed heran are cutside the soope of cur UKAS socredilsena
Tes cemifioate may nee be repeoduced, except in fall, withowt the writien pennssion of ETS Lid
The resuhts recoodiod withia this cermticato opply only 10 e itens‘equipment referenced Serein ETSEF15303  [ewce 7 04718
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buddi

SMART BEACON TEMPERATURE CERTIFICATE

£
G;

CERTIFICATE OF TEST

DATE OF ISSUE: 16 June 2020 CERTIFICATE NUMBER: [J3908-1 UKAS

TESTING
1909

PAGE OF 1 PAGES
Tel: 0118 966 2724 Fax: 0118 966 9023 E-Mail: ets@etsonline.co.uk PAG 1 1 ‘
| D APPROVED SIGNATORY

= ENVIRONMENTAL TEST SERVICES o 00

Environmental Test Services Limited, Unit 38 Suttons Business Park, S J Abraham
Suttons Park Avenue, Reading, Berks RG6 1AZ Laboratory Manager

Registered in Emgland No: 3110350

Customer: Buddi Ltd Order No: OWPI1887
Talbot House
17 Church Street
Rickmansworth
Herts WD3 1DE

Description of Equipment Tested:
1 off Smart Beacon V2*
Part No: T7-BUD-A-TEEUB-0
Serial No: SBV00023

I off Smart Tag 4*
Part No: S1-BUD-B-TE2RB-TEEU3G
Serial No: STS00205

(*as advised by the customer)
Manufactured by Buddi Ltd
Tested to:

Extreme Temperature

BS EN60068-2-14:2009, Test Nb

Temperature extremes: -20°C and 55°C

Dwells at extremes: 3 hours

Ramp rate between extremes 1°Clninute, 2 cyeles w be performed
Test items operational throughout the test

Comments:
The test item was received in good visual condition for testing on 26 May 2020.
The test was started on 26 May 2020 and completed 28 May 2020.
The testing was performed in accordance with the test specification shown above.
Before the start of testing, the customer set both the Smart Tag and Smart Beacon to be
operational. The customer reported that the Smart Tag and Smart Beacon functioned normally
during a post test functionality check. The test item functionality checks performed by the
customer are outside the Laboratory’s scope of UKAS accreditation.
The post test inspection and functionality testing of the test items was the customer’s responsibility.
Recorded temperature data for the test was issued as a single page certificate attachment.
An additional single page attachment showing the photographic records for the test was
also issued.
All test records for the work detailed above are filed at ETS under Route Card No: 3075.

Prepored by: FL/{I \_/_:\

N Bond

Disclasmer(sy Opmines smd merpretations expresssd heren are cutside the scope of owr UKAS pocreditition
Thes centificale may not be reprochiced, except in Sl without the written penmasson of ETS Lad.
The results seocedod within thiz cartificate apply only 10 fhe items/cquipment reforenced heren ETSGFIA303 Iweus T 04715

99

© Buddi Ltd 2024 COMMERCIAL IN CONFIDENCE
Buddi Limited, Talbot House, 17 Church Street, Rickmansworth, Hertfordshire WD3 1DE, UK



buddi

SECURE BAND CE CERTIFICATION

)

O === pe
: =
= VERIFICATION OF CONFORMITY
,j Certificate No.: STS2212052RE
® Product . Secure Band
O -
) Brand :  BuddiLtd
(1)
&)
= agas - liia T11-BUD-S8-868,7680002
B
) -
8 Holder :  Buddi Limited
p. Ko LaKlbo( House, 17 Church Street, Rickmansworth, Herts, WD3 1DE,
(7))
QE) Manufacturer :  BuddiLtd
<O K Talbot House, 17 Church Street, Rickmansworth, Herts, WD3 1DE,

UK

The submitted sample of the above product has been tested according with Standard(s) used
for showing compliance with the essential requirements in the specified directive(s):
Radio Equipment Directive (RED) 2014/53/EU.

=
©
o

.

o

Standard(s):Refer to attachment Test report(s) No.: Refer to attachment

(1) ' =

£
i

e n(l. rll

L)

Shenzhen STS Test Services Co., Ltd.

A 1/F, Building B, Zhuoke Science Park, No.190 Chongging Road, HepingShequ. Fuyong Sub-District,
Bao'an District, Shenzhen, Guang Dong. China

Tel: +86-755 3688 6288 Fax: +86-755 3688 6277 E-mail: sts@stsapp.com

Certificate e
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buddi

Cortificate No.: 5TS2212052RE

Standard(s) Test report(s) No.:
EM IEC 62368-1:2020+A11:2020

Article 3.1a) STS22120524A01
IEC 62368-1: 2018
EN 50663:2017 STS2212052H01

Article 3.1b) EM 301 489-1V2.2.3 STS2212052EM

EM 301 489-3V2.1.2

EN 55032:2015/A11:2020 STS2212052E02
EM IEC 61000-3-2:2019/A1:2021

EMN 61000-3-3:2013/482:2021

EN 55035:2017/A11:2020

s e CertificadO e

Article 3.2) EM 300 220-1 V311 STS2212052W01

EM 300 220-2 v3.2.1
The applicant of the certificate is authorized fo use this cerdificafe in connection with EC
deciaration of conformity fo the Direciive. The certificate is only applicable fo the eguipments
described above.

-

ome

a
L=
.

1Ll O O

e [

Shenzhen 5TS Test Services Co., Lid.

A 1/F, Building B, Zhuoke Science Park, Mo, 180 Chongging Road, HepingShequ, Fuyong Sub-District,
Bao'an District, Shenzhen, Guang Dong. China

Tel: +86-T55 3688 6288 Fax: «86-T55 3688 6277  E-mail: stsi@stsapp.com

Certificate e
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SECURE BAND FCC CERTIFICATE

TCB

Buddi Limited
Talbot House
17 Chruch Street

GRANT OF EQUIPMENT
AUTHOREZATION
Certification
Issued Under the Authority of the
Federal Communications Commission

Rickmansworth, WD3 1DE

United Kingdom

Attention: Brad Buike , Head of Product Engineering

buddi

TCB

By:
MiCOM Labs Date of Grant: 02/28/2023
575 Boulder Court
Pleasanton, CA 94566 Application Dated: 02/28/2023
NOT TRANSFERABLE

EQUIPMENT AUTHORIZATION is heraby issued to the named GRANTEE, and is
VALID ONLY for the equipment [dentified hereon for use under the Commission's
Rules and Regulations listed below.

FCC IDENTIFIER: Z
Name of Grantee:

Equipment Class: 5 Low Power Communication Device

Transmitter
Notes: Secure Band
Frequency  Output Frequency
15C 8145 - 9210 '
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SECURE BAND UKCA CERTIFICATION (EMEA)
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VERIFICATION OF CONFORMITY

Certificate No.: STS2212052U

Product . Secure Band
Brand . Buddi Ltd
Model(s) No. T11-BUD-S8-868 7680002
Holder . Buddi Limited
Talbot House, 17 Church Street, Rickmansworth, Herts, WD3 1DE,
Address
UK
Manufacturer . BuddilLtd
Alidaia Talbot House, 17 Church Street, Rickmansworth, Herts, WD3 1DE,

UK

The submitted sample of the above product has been tested according with Standard(s) used
for showing compliance with the essential requirements in the specified directive(s):
Radio Equipment Regulations 2017, SI 2017:1206 (as amended by S| 2019:696).

Standard(s):Refer to attachment Test report(s) No.: Refer to attachment

UK 288 .
.,-?:: 2= Approved by: ,Q,owfy ‘/ vty

Shenzhen STS Test Services Co., Ltd.

A 1/F, Bulding B, Zhucke Sdence Park, No.190 Chongging Road, HepingShequ, Fuyong Sub-District,
Bao'an District, Shenzhen, Guang Dong, China

Tel: +86-755 3688 6288 Fax +86-755 3686 6277 E-mail: sts@stsapp.com
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Certificate No.: STS2212052U

g Standard(s) Test report(s) No.:

& Article 3.1a) :Zii';;i:_ffﬁ‘ 2020°A112020 ore21205202

® BS EN 50663:2017 STS2212052H02

% Article 3.1b) EN 301 489-1V2.2.3 STS2212052E01

S EN 301489-3V2.1.2

% BS EN 55032:2015/A11:2020 STS2212052E03

o BS EN IEC 61000-3-2:2019/A1:2021

o BS EN 61000-3-3:2013/A2:2021

> BS EN 55035:2017/A11:2020

O Article 3.2) EN 300 220-1 V3.1.1 STS2212052W01
E EN 300 220-2 V3.2.1

Q The applicant of the certificate is authorized to use this certificate in connection with UK
© declaration of conformity to the Directive. The certificate is only appiicable to the equipments
° described above.

Shenzhen STS Test Services Co,, Ltd.

A 1/F, Buliding B, Zhucke Science Park. No.190 Chongging Road, HepingShequ, Fuyeng Sub-District,
Bao'an District. Shenzhen, Guang Dong, China

Tel: +86-755 3688 6288 Fax +B5-755 3688 6277 E-mail: sts@stsapp.com

Certificate e
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SECURE BAND IP5X

CERTIFICATE OF TEST

parEce s 3 April 2023 CERTICATE Novnme (U 4315-1
1
¥ Tel: 0315 966 27124 fansl ets@erson e covd PAGE 1 OF 1 PACES
-  APPROVED SIGNATORY
% ‘&" ENVIRONMENTAL TEST SERVICES sliess
o Errerovmental Tol %l:l[,;md. Uit 34 Sistons l;-lm;;k =" % | Abrabarn
Suttome Park Avertue, Keading, Berks HUB LAZ Labosuiery Maneger
w»‘ l*.‘ N I7383550
Cuskener:  Buddi Lud Order No: OWP3171
Talbot House
17 Chrarch Street
Rickmansworth
Herts WD3 IDE
2 off Securg Band

Part No: T1! -BUD - SB
Seral Noc SBBOOZ36; SBROOGHS

Manadectured by Buddi Lid

Dust Ingress Test

BS EN 60529:1962 +A2:2013, IPSX

The very small enclostire volume means Sat TS are usable 1o measure the very low volume
fiow rde when applying $he 20wsbar depeession 1o the test item, Therefioee. the test duration
applied will be the maximum £ hours to cover smy possible volume flow rate scenurio, This & a
posential over-est scenario,

Post IPSX test Inspection:

The customer recpsted the test ilems 80 be kit operational foe the test.

Before the pasi-test inspectives, o functional test (not covered by UKAS accreditation) was carried
out in accardasce with Bodd! peinted instractions ‘Secure Band & Secure Band Charger
Envitonmental Testing', tho test items both functiomed comeetly and communicsed with the
‘Handheld' tobdet supplied for this perposs.

ETS performed 8 1o #em post-Lest inspection and foued dust ingress m both test nems.

See uttached photographs.

The test e was recelved In good visual condizion for testing on |3 March 2023,

The test was stared an 16 March 2023 and completed | 7 March 2023,

The test was perfonmed in scoordance with the test specifeation shows above.

ETS fitted n port 30 both onchisures o erable o vacuum line o be used %o the test.

The dust ingress test duration wes £ hours

Teat item fusctionality testing wes the customer’s responsibility,

A cerntificate attachment was issued: Ingross Protection Test- IPSX: Pholographic Reconds
{3 pages).

Al sest records for the work detailed above are fled & ETS under Route Card No: 3270,

Iy, L
N Boad

e wens o A gt g vl Yoews w ooy P booye of v DU w0 WA
Baalh B R @RS W et a8 b s y aferd o S s s e —
The t . wmndend v Gt e S oy - A mns vgwm——" FS rwl St
The Oy S A g Mgntuind, on gt A A - - v——— LN s cTmramy e—
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SECURE BAND IPX8

CERTIFICATE OF TEST

pATE OF 1ssUE: 28 February 2023 CERTIFICATENUMBER:  U4296-1

PAGE 1 OF 1 PAGES

Tel: 0118 966 2724 E-Mail: ets@etsonline.co.uk
(T—_’/_\E) APPROVED SIGNATORY
= ENVIRONMENTAL TEST SERVICES 4 1 lnucs-
" Environmental Test Services um;tc:i_(Tnlt 38 Suttons Business Park, — $J Abraham
Suttons Park Avenue, Reading, Berks RG6 1AZ Laboratory Manager

ﬂmnd n EM’ No: 3110350
_

Customer:  Buddi Ltd Order No:  OWP3171
Talbot House, 17 Church Street
Rickmansworth
Herts
WD3 IDE

Description of Equipment Tested:

1 off Secure Band
Part No: T -BUD-SB
Serial No: SBB00297

Manufactured by Buddi L.td

Tested to:
Water Immersion Test
BS EN 60529: 1992 +A2:2013, IPX8
Depth: 1.1 meters (the lowest point of the enclosure at 1.1 metres depth)
Duration: 30 minutes
Results:
Post IPX8 test inspection:
The customer requested the test item to be left operational for the test.
Before the post-test inspection, a functional test (not covered by UKAS accreditation) was carried
out in accordance with Buddi printed instructions ‘Secure Band & Secure Band Charger
Environmental Testing’, the test items functioned correctly and communicated with the *Handheld
tablet supplied for this purpose.
ETS performed a test item post-test inspection and found no water ingress.
See attached photographs.
Comments;

The test item was received in good visual condition for testing on 26 January 2023,

The test was performed on 13 February 2023.

The test was performed in accordance with the test specification shown above,

The water temperature was 18°C. The test item and water was preconditioned in the lab to 18°C before
the test was performed.

The formal post-test functionality testing of the test item was the customer’s responsibility.

Certificate attachment issued: Water Immersion Test— IPX8 Photographic Records (5 pages).

All test records for the work detailed above are filed at ETS under Route Card No: 3270.

DO D
Prepared by: I AN
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SECURE BAND DROP TEST

CERTIFICATE OF TEST

pateofF1ssuE: 1 February 2023 CERTIFICATE NUMBER:  TJ4274-1

1908
Tel 0118 966 2723 EMail; ets@etsontinecouk  TAGE 1 OF 1 PAGES
r— u] E T S APPROVED SIGNATORY
Q7] .ENVIRONMENTAL TEST SERVICES oyt
Crvironmental Test Sovices Limited, Unit 38 Suttons Business Park, - -S I Abrsham
Suttons Fark Avenue, Reading, Berks RGE 1AZ Labomtory Manager

Negtaterad fo Analond No- 31 (0450

Customer:  Buddi Lid Order No:  OWPHIT
Talbot Houwse
17 Church Street
Rickmansworth
Herts
WD3 IDE

1 off Secure Band
Part No: Tl -BUD-SB
Serial No: SBBOO183

Manulactered by Buddi Lid

Freefall

BS EN60068-2-31:2008, Test Ec
Drop height: 0,75 metre

5 drops onto front face

5 drops onto upper edge

5 drops onto fower edge

5 dfegls onto rear face

Comments:
I'he rest item was received in geod visual condition for testing on 26 January 2023,
The freefall testing was performed on 1 February 2023,
The testing was performex] in accordance with the test specification shown above.
The test item was dropped on 1o the concrete loor from a beight of 0.75 metres five times on
cach of the four faces as identified in the accompanying attachment.
The test item was operational throughout the test, Following the testing o functional test was
carried out in accordance with Buddi printed mstructions “Secure Band & Secure Band Charger
Environmental Testing', the test item functioned correctly and was communicating with the
‘Handheld' tablet supplied for this purpose
The formal post-test visual inspection and functional test of the fest item was the customer’s
responsibility. Photogruphs of the free fall test set-up were sssued 1o the customer as a certificate
attachment (1 page).
All test records for the work detailed above are filed at ETS under Route Card No: 3270,

V o

R F Cracknell

Prepared by
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ISO9001 CERTIFICATE - BUDDI HQ
&
bsi.

Certificate of Registration

QUALITY MANAGEMENT SYSTEM - ISO 9001:2015

This is to certify that: Buddi Ltd
Talbot House
17 Church Street
Rickmansworth
WD3 1DE
United Kingdom

Holds Certificate Number: FS 596427

and operates a Quality Management System which complies with the requirements of ISO 9001:2015 for the
following scope:

The design, manufacture and provision of associated services for remote tracking,

motion and location devices.
For and on behalf of BSI:
Matt Page, Managing Director Assurance - UK & Ireland
Original Regishration Date: 2013-06-27 Effective Date: 2022-06-27
Latest Revision Date: 2022-06-15 Expiry Date: 2025-06-26
Page: 1 of 2
3 E
i E : Ry
USRS ..making excellence a habit.

This certificate was issued dectronicaly and remaing the propesty of BSI and is bound by the conditions of contract
An elactronic certificate can be authenticated
Printed coples can be validated at www, bsigroup. cony' ClentDirectory

Information and Contact: BS1, Kitemark Court, Davy Avenue, Knowihill, Mion Keynes MKS 8PP, Tal: + 44 345 080 2000

BSI Assurance UK Uimied, registered in England under number 7805321 at 389 Chiswick High Road, London W4 SAL, UK.
A Member of the BSI Group of Campanies,
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Certificate No: FS 596427

Location

buddi

Registered Activities

Buddi Ltd

Talbot House

17 Church Strest
Rickmansworth
WD3 1DE
United Kingdom

The design, manufacture and provision of associated services
for remote tracking, motion and location devices.

Buddi Lid

Unit HE, Abbey Farm Commerdial Fark
Horsham St Faith

Morwich

NR10 33U

United Kingdom

Original Registration Date: 2013-06-27

Latest Revision Date: 2022-06-15

The design, manufacture and provision of associated services
for remote wacking, motion and location devices.

Effective Date: 2022-06-27
Expiry Date: 2025-06-26

Page: 2 of 2

This cestificate was Bsuerd alecironicaly and remaing the property of BST amd |5 bound by the conditions of contract

An elactronic certtficate can be suthenticated online.
Prirfed copies can be validatesd at wew Bigroup. ooy CliesmtDinactory

Information and Contact: BS1, KRemark Cowt, Davy Avenue, Knowihill, Mo Keynes MES 8PF. Tal: + 44 345 080 Q000

BS] Assurance UK Limibad, registenad in England under mumber 7TB0S321

A Mernber off the BS1 Group of Comganies.

at 380 Chiswick High Road, London WS AL, UK.
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1ISO27001 CERTIFICATE - BUDDI LOGISTICS CENTRE

This is to cerlify that the Information Security Management System of:

Buddi Limited

Unit HE-EB Southwell Road, Abbey Farm Commercial Park, Horsham 5t. Faith, Norwich,
NR10 3JU, United Kingdom

(This certificate is part of a multi site registration refer to certificate 129081 for additional info )
applicable to:

Information security management associated with the development, production and
support relating to Buddi tracking devices in the Rickmansworth and Norwich sites.
Statement of Applicability version 1.1, dated 5 Feb 2023

has been assessed and registered by MQA against the provisions of:

150 27001:2013

This registration is subject to the company maintaiming an information security management
system, to the abowve standard, which will be monitored by NQA.

RN

Managing Director

-
O
S
=
.2
>
Q
c
—
O
&
S
R,
S
=
O
9,

Certificate Mo. 12808111
Issue Date: 3 February 2021
- . Reissued: 14 March 2024
i ] Walid Until- 31 October 2025
u-ﬂ._.:ﬁf‘m Prior Cycle Exp Date: 2 February 2024
Wik EAC Code: 33, 19
Page 1 of 1
te s At mm FEmiAr A T A p e, I S e e
S R L T T s S T Sl The LDe e VAL Are Bl xn’m&%‘ﬁgﬁ‘mﬂ e
c:rl'l'ﬂzl‘l.lTbﬂ'D'lEl‘cﬂ m.t.m.usa marme of KOs CerEfication Lirmfed, sirafion Mo. (53517 Ei'lbe'l.\‘u‘ltkl—btﬂe Houghion Hal
Fark, Houghtor Regis, Cunsisbis, TR ST T tun & e ey of FOciA

110

© Buddi Ltd 2024 COMMERCIAL IN CONFIDENCE

Buddi Limited, Talbot House, 17 Church Street, Rickmansworth, Hertfordshire WD3 1DE, UK



1SO27001 CERTIFICATE - BUDDI HQ

This is to certify that the Information Security Management System of
Buddi Limited

(Central function listed above. See appendix for additional locations)

applicable to:

Statement of Applicability version 1.1, dated 3 Feb 2023
has been assessed and registered by MQA against the provisions of:

150 27001:2013

system, to the above standard, which will be monitored by MQA.

-
i
e
S
L
.2
S
Q
ac
S
S
e
S
O
=

L

Managing Director

Certificate Mo,
Issue Date:
Reissuad:
Walid Until:

Certi

O EAC Code:

B e T B LR L e e ey
SEEhoE e A e TR Ko xm'mu’i.‘ﬁ

icertficabe pumber 05 heid N:-". QA Cerificalion Limied, mm DE3ETT
F'H'LI-H.U'IIHRE&H Eed'tlg-ﬂt :7.'!{. %BMMD‘N&AM rI:q.I:d.
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E’i":ﬁ” T Prior Cycle Exp Date:

s
mmmﬁﬁ’“

Warsick House, Houghton Hal

buddi

Talbot House, 17 Church Street, Rickmansworth, Hertfordshire, WD3 1DE. United Kingdom

Information security management associated with the development, production and
support relating to Buddi tracking devices in the Rickmansworth and Norwich sites.

This registration is subject to the company maintaining an information security management

120081

3 February 2021
14 March 2024
31 Oclober 2025
2 February 2024
18, 23

Page 1of 2

. e af
or

Buddi Limited, Talbot House, 17 Church Street, Rickmansworth, Hertfordshire WD3 1DE, UK



buddi

Appendix o Cenificate HMumber: 128081

Includes Facilities Located at:

Buddi Limited Information security management associated
Cerificate Mo, 128081 with the development, preduction and support
Talbot House 17 Church Street relating to Buddi tracking devices im the

Rickmamsworth and Morwich sites. Statement
of Applicability version 1.1, dated @ Feb 2023

Rickmansworth Hertfordshire WD32 1DE
United Kingdom

Buddi Limited Information security management associated
Cerificate Mo, 120021/1 with the development, preduction and support
Unit HE-ER Southwell Road AbE o relating to Buddi tracking devices inm the
Commercial Park Rickmansworth and Morwich sites. Statement
Morwich MR10 2JU of Applicability wersion 1.1, dated @ Feb 2023

United Kingdom

-
O
S
=
.2
5
QU
'S
o
O
&
S
O
=
=
O
9,

3 @ E Issue Date: 3 February 2021
nKAS Reissued: 14 March 2024
= Valid Until 31 October 2025
Prior Cycde Exp Date: 2 February 2024
Page 2 of 2
B g e S AT SRR A mmmmmwmﬁ
%”“JMF T S e Cee i T (08 e LA etk mm#g@ﬁmum" e
Zeoedaton cerfficate pumber 015 hed by MO MOA = o #ding rame of NOA Certfication Limfied, Replsiraion ho. B35 17 Cffice: Warwics House, Houghaon Hal
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CYBER ESSENTIALS PLUS

CYBER
ESSENTIALS
PLUS

ERTIFICATE OF ASSURANCE

Buddi Limited

Talbolt House 17 Church Street Rickmansworth WD3 1DE
IPLIES WITH THE REQUIREMENTS OF THE CYBER ESSENTIALS PLUS SCHEME

NAME OF ASSESSOR :  Govin Sharma

CERTIFICATE NUMBER : 92deddea-4abs-dase-bbsb-439de7e12b43  DATE OF CERTIFICATION : 2024-02-07

PROFILEVERSION : 3.1 (Montpellier) RECERTIFICATION DUE : 2025-02-07
SCOPE : Buddi offices in the United Kingdom excluding R&D, Production and Test Networks.

SCAN QR CODE TO VERIFY THE AUTHENTICITY OF THIS CERTIFICATE

\TION MARK CERTIFICATION BODY CYBER ESSENTIALS PARTNER

IASME

ESSENTIALS -t 7
n e -\('
; CONSORTIUM

CERTIFIED governance
PLU

The Certificate certifies that the organisation was assessed as meeting the Cyber Essentials Plus implementation profile and thus that, at the time of testing, the organisations ICT defences were assessed
as satisfactory against commodity based cyber attack. However, this Certificate does not in any way guarantee that the organisations defences will remain satisfactory against a cyber attack.
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SSL CERTIFICATE

Validity Period
Issued On Monday 23 September 2024 at 08:48:57
Expires On Saturday 25 October 2025 at 08:48:57
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APPENDIX B
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ENVIRONMENTAL POLICY

Buddi is committed to providing quality products and services in a manner that ensures a
safe and healthy workplace for our employees and minimizes our potential impact on the
environment.

This policy is regularly reviewed and authorised by the CEO.

To minimize the environmental impact of our activities, products and services, we shall:

e Complywith all relevant legislation and regulations.

e Includethe consideration of environmental issues in all business strategies and initiatives.

e Prevent pollution, reduce waste and minimise the consumption of resources.

e Recycle where possible.

e Avoid unnecessary use of hazardous materials and products, seek substitutions
when feasible, and take all reasonable steps to protect human health and the
environment when such materials are used, stored and disposed of.

e Consider the wider global impact of all our activities, including those of our
suppliers, customer and other stakeholders.

e Involve employeesin our environmental programme.

e Encourage the adoption of similar principles by our suppliers.

The policy is monitored for effectiveness annually to ensure it is effective in reducing or
preventing significant impacts on the environment.

Cross Referenced Policies

The Buddi environmental emergency response procedures, if applicable, are part of the
Buddi business continuity disaster response process.

The Buddi supply chain process procedures and production processes clearly document the
training and awareness that keeps the workforce updated on all relevant legal
requirements and management practices.

The supply chain supplier management process ensures that all companies Buddi purchases
components or services from also has an aligned Environmental policy.

Waste management processes are included in the production processes, to cover the
company’s obligations regarding WEEE and other waste management and recycling and
should be cross referenced with this environmental policy.
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APPENDIX C
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CERTIFICATE OF GOOD STANDING

Company No. 5308826

The Registrar of Companics for England and Wales hereby certifies that BUDDI LIMITED was
incorporated under the Companies Act 1985 as a limited company on 158th January 2007,

The Registrar further certifies that according to the documents on the file of the company:-

a) CHARLES LEWINTON appointed on 23rd January 2017, DAREN JOHN MORRIS appoinied on
115t November 2021 and DR SARA ELIZABETH MURRAY appointed on 9th December 2004 are
the directors of the company,

b) SOPHIE GEORGIOU-PAVLI appointed on 1st January 2012 is the secretary of the company,

¢} the situation of the registered office is TALBOT HOUSE, 17 CHURCH STREET,
RICKMANSWORTH, HERTFORDSHIRE WD3 IDE,

d) the main objects for which the company is established are, inter-alia:- “to carry on business as a
general commercial company,™

According to the docomenis on file and in the custody of the Registrar, the company is up to date with
its filing requirements and has at least 1 director, who is a natural person over the age of 16,

The company has been in continuous unbroken existence since its incorporation and no action is
currently being taken by the Registrar of Companies to strike the company off the register or to dissolve
it as defunct. As far as the Registrar is aware, the company is not eurrently subject to one or more of
the following: liquidation, company voluntary arrangement {(or company voluntary arra ngement
moratorium}, administration, moratorium or has a receiver or manager appoinled.“"'“***********

Given at Companies House, the 6th September 2024

Lf-—.f.'i'\_
for the Registrar of Companies

This certificate records the result of a search of the
infermation registered by the Registrar. This information
derives from filings accepted in good faith without
verification. For this reason the Registrar cannot guarantee
w that the information on the register s accurate or complete.

Companies House
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90 DAY IMPLEMENTATION PLAN

I [Task Mame |nupwuny ra.uum |5un
TENDER PROCESS BuddifLithuania Auth 201 days Fri 23/08/24
Submission Buddi 1 day T 1571024
Award Lithuania Authority |1 day Thu 02501725
Fre-Contract Testing BuddifUthuania AuthicS days  Fri 23708724
CONTRACT Sdays  Thu02/01/25
Megatlations Buddi & Lithuank Aut 2 days Thu 02001025

IR R E AR R A R A AR R R R EA R R AR AR AR R AR R IR A A A L R AL R b e A R E B R EEH R EH E E A R R A N

Confirmation of receipt of sgned contract
MOBILIZATION TIMELINE
BADBILIZATION PLANNING
Review and update Project plan to provide to Lithuania Govt
Mobilization Strategy
Allacation of roles and resporesibilities
Transition Strategy [if any)
CONTRACT MANAGEMENT PLANNING
Monthly servioe mestings planned [monthby)
Monthhy Service meeting planned (monthly)
Fayment Plan Agreed
SERVERS
Mace order for Sereer
Agnee deltvery details
Set up Eagle on Sener
Test and Deploy Server
EAGLE CONFIGURATION
Apply and agree configuration with Lithuanka Auth
apply agreed configurations
Test the configuration
ESTABLISH NEW SERVICE HUB
Identtfy Suitable premises
Megaotiate contract
Fit outt Premizes
Premises established
RECRUITMENT OF SERVICE HUB STAFF
Advertise Position(s)
Shortlist
Imterview Candidates
Security checks
Appaoint Candidate(s)
STOCK
Set up stock proces with LEhuani Suth
Flace Initial order
Eguipment in Transgt/receive equipment and distribute
Eguipment received
TRAINING
Agree training dates and content
Review Training material with customer
Beliver training
QUALITY SYSTEMS AND FROCEDURES
Agree operational procedures and palicies
Establish Standand Oiperating Prooedunes
Fayment plan agreed
ACCEPTANCE TESTING
Crganise acceptance testing
Fre;p acceptance testing
Test end to end service
REPORTS
Capture reports reguirements
Frepare reparts
Test reports
Fublish customer Specific reparts
‘Additional Dotumentation
Agnee on required documentatiom
Transiate agreed material
Deliver Material to customer
Roll-out
Go Live readiness review
Firal preparations for go lve
All Training complete
All proceses updated
Al System tests complete
Al rodl out and roll back tests scripts ane availbble
@0 UVE
@o-Live Complete

Buddi & Lithuania Aut 3days  Mon 060125

85 days  Tho 09801725

Buddi ddays  Thu 0500125
Buddi 1 day Fri 10y01/2%
Buddi 1 day Mon 130125
Buddi 05 days [Tuee 14001125
Baaddi 05 days [Tue 14001125
Sdays  Wed 15/01/25
Buoddi & Lithvank furt 3 days Wed 1500128
Buddi 1 day Mion 2000125
Buddi 1 day Tue 21501728
21 days? Wed 22/01/25
Buaddi Pdays  [Wed 2200125
Buddi & Lithuania At 1 day Fri 24/01,/2%
Buddi 13 doys  |Mon 270125
Baaddi Tdays  [Wed 1300225
Tdays  Friy/e2f2s
Buddi & Lithvank At 2 days | Fri 210225
Buddi Jdays  [Tue 25002125
Buaddi Pdays [P 28002/0%
lodays Man 03/03/25
Buaddi Adays  |Mon 030325
Buddi Zdays  [ThuOG03/25
Buddi 2days  |Mon 1003725
Buddi Adays  Wed 120328
Zidays Mon 03/03/25
Buddi Sdays  |Mon 0303025
Buddi Sdays  |Mon 10,0325
Buaddi Sdays  |Mon 170325
Buddi Sdays  Mon 24/03/25
Buaddi 1 day Mon 31/03,/25

16 days  Wed 26/03/25
Buddi & Lithuanka fart 2 days  Wed 260325

Buddi Zdays i 2800325
Buddi 10 darys [ Tuee 01704125
Lihuania Authority 2 days Tuse 1504725

Sdays  Thul7/o4/2s

BuddifUthuania Auth 2days  Thu 1700425

Buddi/Uthuaria Auth 1 day Mon 23,0425

Buddi Sodays  [Tue 22704125
Sdays  Tue28/04/25
BuddifLithwania Auth (1 day Tuse 29504725
Buddi 1 day Wed 30,/04,/25
BuddifLithuania Auth 1 day Thu 0150525
Sdays  Tue29/04/25
Buddi 1 day Tue 29504725
Buddi 2days  Wed 30/04,/25
Buddi Adays Bl 02005025

Idays  Tue O6/05SE5
BuddifUthuania Auth 05 days | Tuwe 0670525

Buddi L5 days [Tuse 060525
Buddi 1 day Wed 070525
Buddi 1 day Thu OBFO5/ 25
Sdays Frila/ca/is
BuddifLithanian Auth 23 days  Fri 14/08/25
Baaddi 43 days  |Fri 140325
Buddi a3 days | Fri 1470325
ddays  Fri09/08/25
Buddi 1 day Fri 050515
Buaddi 1 day Mon 120525
Buddi 1 day Tuwe 1370525
Buddi 1 day Tuse 13705725
Buddi 1 day Tuse 13705725
Buddi 1 day Tue 13705725

lday  Wed 14/05/25
BuddfUthuaria Auth 1day  Wed 14/05/25
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