Elektroninio dokumento nuorasas

O SUTARTIES SPECIALIOSIOS SALYGOS

Sutarties pavadinimas | 32032 GSM-R baziniy stociy posistemés techninis palaikymas
Sutarties data | Sutarties numeris \
1. SUTARTIES SALYS
1.1. Pirkéjas 1.1.1. Pavadinimas AB ,LTG Infra"
1.1.2. Juridinio asmens kodas 305202934
1.1.3. Adresas Gelezinkelio g. 2, Vilnius
1.1.4. PVM mokétojo kodas LT100012666211
1.1.5. Atsiskaitomoji sgskaita LT21 7300 0101 5917 5126, AB
Swedbank
1.1.6. Bankas, banko kodas AB Swedbank, banko kodas 73000
1.1.7. Telefonas LTG Infra +370 52693353
1.1.8. El. pastas info@ltginfra.lt
1.1.9. Salies atstovas Vytis Zalimas
Generalinis direktorius
1.1.10. Atstovavimo pagrindas Jstatai
1.2. Tiekéjas 1.2.1. Pavadinimas Kontron Transportation GmbH
Kontron Transportation Sp. z 0. o.
1.2.2. Juridinio asmens kodas FN 223804 z
9512342139
1.2.3. Adresas Lehrbachgasse 11, 1120 Vienna,
Austria
Miynarska 42, 01-171, Warsaw, Poland
1.2.4. PVM mokétojo kodas ATU54299806
PL9512342139
1.2.5. Atsiskaitomoiji saskaita IBAN AT60 1100 0097 6410 4700
1.2.6. Bankas, banko kodas UniCredit Bank Austria AG (BLZ 12000)
BIC BKAUATWW
1.2.7. Telefonas +48601995558
1.2.8. El. pastas |
1.2.9. Salies atstovas Grzegorz Klukowski, veikiantis Kontron
Transportation GmbH vardu kaip
jgaliotas atstovas
1.2.10. Atstovavimo pagrindas Konsorciumo susitarimas tarp Kontron
Transportation GmbH ir Kontron
Transportation Sp. z 0. 0. 2025-10-14

2. ATSAKINGI ASMENYS

2.1. Pirkéjo kontaktiniai
asmenys, atsakingi uz
Sutarties vykdyma, Paslaugy
priémima, Saskaity per
informacine sistema SABIS
priémima

2.2. Tiekéjo kontaktiniai
asmenys, atsakingi uz
Sutarties vykdyma

3. SUTARTIES DALYKAS
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3.1. Sutarties dalykas

Tiekéjas jsipareigoja Sutartyje numatytomis sglygomis suteikti Pirkéjui
GSM-R baziniy sto€iy posistemés techninio palaikymo paslaugas
(toliau — Paslaugos).

ISsamus Paslaugy apradymas ir kiti reikalavimai teikiamoms
Paslaugoms nustatyti Sutarties priede Nr. 2 ,Technine
specifikacija“(toliau — Techniné specifikacija) ir Sutarties priede Nr. 1
,Pasidlymas*.

3.2. Pirkimo pavadinimas ir
numeris

32032 GSM-R baziniy sto€iy posistemés techninis palaikymas
CVPIS NR. 4789953

3.3. Informacija apie Europos
Sajungos léSomis
finansuojamg projekta arba
kita projekta

Netaikoma

4. PASLAUGY SUTEIKIMO

TERMINAI IR PASLAUGY PERDAVIMO — PRIEMIMO TVARKA

4.1. Paslaugy suteikimo
terminas, kai Paslaugos yra
vienkartinio pobudzio,
teikiamos periodiskai arba
pagal Pirkéjo Uzsakyma

Paslaugos teikiamos 36 mén nuo Sutarties jsigaliojimo dienos.

4.2. Paslaugy / jy dalies /
etapo / periodo suteikimo
termino pratesimas

Netaikoma

4.3. Uzsakymy teikimo tvarka

UZsakymai teikiami elektroninéje uzsakymy sistemoje ir/ar Tiekéjo
nurodytu elektroniniu pastu ir laikomi gautais nedelsiant nuo
UZsakymo pateikimo.

4.4. Dél minimalios Uzsakymo
vertés ar apimties

Netaikoma.

4.5. Pateikiami dokumentai

Turi bati pateikiami Sie dokumentai: Paslaugy perdavimo-priémimo
aktas ir Sgskaita. Tiekéjui nepateikus nurodyty dokumenty, laikoma,
kad Paslaugos neatitinka Sutartyje nustatyty reikalavimy.

5. SUTA

RTIES KAINA IR ATSISKAITYMO TVARKA

5.1. Sutarciai taikomas kainos
apskaic¢iavimo budas

Fiksuoto jkainio kainodara.

5.2. Pradinés Sutarties verté ir
Sutarties kaina, kai taikoma
fiksuoto jkainio kainodara

Pradinés Sutarties verté yra 2 900 000,00 Eur (du milijonai devyni
Simtai tokstanciy eury 00 ct) be PVM.

PVM sudaro 609 000,00 Eur (Sesis Simtus devynis tikstancius Eur, 00
ct).

Sutarties kaina yra 3 509 000,00 Eur (trys milijonai penki Simtai devyni
tikstanciai eury, 00 ct) su PVM.

Sioje Sutartyje Pradinés Sutarties verté yra lygi maksimaliai pirkimui
skirtai 1éSy sumai be PVM pirkimo dokumentuose ir Sutartyje
nurodyty Paslaugy jsigijimui Tiekéjo pasitlyme nurodytais jkainiais be
PVM. Pirkéjas perka Paslaugas pagal poreikj Sutarties priede Nr. 1.
nurodytais jkainiais, nevirsijant Sutarties kainos. Paslaugy kiekis gali
bati keiCiamas (didéti ar mazeti).

Pirkéjas nejsipareigoja iSpirkti preliminaraus Paslaugy kiekio ar bet
kokios jo dalies.

5.3. Sutarties kainos / jkainiy
perskaiciavimas taikant
perziuros taisykles

Sutarties jkainiai bus perskaiciuojami:
5.3.1. dél PVM tarifo pasikeitimo;
5.3.2. dél kainy lygio pokycio.
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5.3.1. Sutarties kainos / Jeigu Sutarties vykdymo metu pasikei¢ia PVM mokéjimg

jkainiy perzitra dél PVM tarifo | reglamentuojantys teisés aktai, darantys tiesiogine jtakg Tiekéjo

pasikeitimo teikiamy Paslaugy Sutartyje nurodytai kainai / jkainiams, Sutarties
kaina / jkainiai perskaiCiuojami nekeiCiant Paslaugy kainos / jkainio be
PVM.

Perskaiciuota (-i) Sutarties kaina / jkainiai jforminama (-i) Susitarimu ir
turi bati taikoma (-i) nuo naujo PVM jvedimo datos (nepriklausomai
nuo to, kada pasirasSytas Susitarimas).

5.3.2. Sutarties kainos / Netaikoma

jkainiy perziira dél kity
mokesciy, lemianéiy
Paslaugy kainos / jkainiy
pokytj, pasikeitimo

5.3.3. Sutarties kainos / 5.3.3.1. Pirmasis jkainiy be PVM perskaiciavimas gali buti atliekamas
jkainiy perziiara dél kainy jsigaliojus Sutarciai pagal vienos i§ Sutarties Saliy rasytinj praSyma,
lygio pokycio taiau ne anksCiau kaip po 12 (dvylikos) ménesiy nuo Pirkime

nustatytos pasidlymy pateikimo dienos (2025 m. lapkri€io 17 d.). |kainiy
perskaiCiavimo periodiSkumas — ne dazniau kaip kas 12 (dvylika)
ménesiy po paskutinio Sutarties jkainiy perskaiCiavimo (Paskutiniu
Sutarties jkainiy perskaiiavimu laikomas paskutinio susitarimo dél
Sutarties jkainiy perzidros (toliau — susitarimas) jsigaliojimo diena).
5.3.3.2.]kainiai perzitrimi tik tai Sutarties daliai, kuri néra iSpirkta, t. y.
Paslaugoms, kurios néra priimtos aktu ir apmokétos. Vélesnis jkainiy
perskaiCiavimas negali apimti laikotarpio, uz kurj jau buvo atliktas
perskaiCiavimas.

5.3.3.3. Jeigu Paslaugy teikimas véluoja dél Tiekéjo kaltés, uzdelsty
Paslaugy jkainiai néra perskaiciuojami dél kainy lygio kilimo (negali bati
didinami), taciau yra perskaiciuojami dél kainy lygio kritimo (gali bati
mazinami) toliau nustatyta tvarka ir sglygomis.

5.3.3.4.Po to, kai Salys sudaro susitarima, perskaigiuoti jkainiai be PVM
taikomi Paslaugoms, kurios nebuvo faktiSkai priimtos pagal aktg ir
apmokeétos iki Salies prasymo kitai Saliai perzidréti jkainius gavimo
dienos.

5.3.3.5. Atlikdamos perskaitiavimg Salys vadovaujasi Valstybés
duomeny agentdros viesai Oficialiosios statistikos portale paskelbtais
Rodikliy duomeny bazés duomenimis pagal toliau nurodytus kriterijus,
i§ kitos Salies nereikalaudamos pateikti oficialaus Valstybés duomeny
agentaros ar kitos institucijos iSduoto dokumento ar patvirtinimo.
5.3.3.6. Sutarties jkainiai be PVM perskaiCiuojami procediroje
nurodytu periodiSkumu pagal Valstybés duomeny agentiros kas
ketvirtj skelbiamg Ukio subjektams suteikty paslaugy kainy indeksa:
012 ,Vartojimo prekés ir paslaugos® (toliau — Indeksas) (pasirenkamas
bendras ,Vartojimo prekés ir paslaugos® (galima perziaréti cia
https://osp.stat.gov.lt/statistiniu-rodikliu-analize#/ tiksliau
https://osp.stat.gov.It/statistiniu-rodikliu-
analize#/https://osp.stat.gov.It/statistiniu-rodikliu-analize#/ jeigu yra
viena i$ salygy:

pokycio koeficientas (K) yra intervale (imtinai) tarp 0,95 — 1,05 (0,95 <
K < 1,05), tokiu atveju iki praSymo perziaréti Sutarties jkainius gavimo
dienos faktiSkai nesuteikty Paslaugy jkainiai be PVM yra
perskaitiuojami | Tiekéjo pasiilyme pateiktus jkainius be PVM'.
Pokydio koeficientas (K) apskaifiuojamas toliau nurodyta tvarka.

1 Pavyzdziui, Indekso reikSmé laikotarpio pradzioje - 110,10, Indekso reikSmé laikotarpio pabaigoje - 116,10. Tokiu atveju,
pritaikius formules K ir KD, apskai¢iuojame, kad pirmojo laikotarpio patikslintas Indekso pokycio koeficientas yra 1,0545
(jvertinus 0,05 dalj) ir Sis patikslintas Indekso pokycio koeficientas (KD) taikomas Sutarties jkainiy perskaiciavimui iki kito
perskaiciavimo (jei toks bity). Kito (antrojo) laikotarpio Indekso reikSmé laikotarpio pabaigoje - 113,10 ir apskaiciavus Indekso



arba
poky¢io koeficientas (K) yra didesnis nei 1,05 (K>1,05) arba maZzesnis
nei 0,95 (K<0,95), tokiu atveju perzidra vykdoma toliau nurodyta tvarka.
5.3.3.7.Indekso pokycio koeficientas (K) apskaiiuojamas:

Sutarties Salys patvirtina, jog prisiima 0,05 kainy Indekso pokygio
koeficiento padidéjimo ir (ar) sumazéjimo rizikg. Sutarties jkainiy
perzidros metu Indekso pokyc€io koeficientui (K) iSeinant i§ intervalo
0,95 - 1,05 (imtinai) riby skaiciuojant patikslinta Indekso pokycio
koeficientg (Kp; Ku) yra atimama (jei Indekso pokycio koeficientas yra
didesnis nei 1,05 (Indekso pokycio koeficientas (K) > 1,05)) arba
pridedama (jei Indekso pokycio koeficientas yra mazesnis nei 0,95
(Indekso pokycio koeficientas (K) < 0,95)) 0,05 jo dalis, kaip Sutarties
Saliy prisiimta rizika.

Jeigu, atlikus skaic¢iavimus toliau procediroje nurodyta tvarka,
(K)>1,05 arba (K)<0,95, tai yra perskaiciuojami faktiSkai nepriimty ir
neapmokéty Paslaugy jkainiai be PVM, kurie dauginami i$ patikslinto
Indekso pokycio koeficiento (Kp; Ku).

PerziGra vykdoma pagal formules:

K= (IPb/ IPr)

kur:

K — Indekso pokyc€io koeficientas, kuris nurodomas ir taikomas 4
(keturiy) skaiciy po kablelio tikslumu;

IPr — Indekso reikSmé skelbta laikotarpio pradzioje, t. y. pasitlymy
teikimo termino pabaigos ketvirtj nurodytas Indeksas (taikoma visais
perskaiciavimo atvejais, perskaiCiuojant pirmg ir sekancius kartus);

IPb — Indekso reikSmé skelbta laikotarpio pabaigoje, t. y. Sutarties
Salies raSytinio praSymo (kai jgyta tokia teisé pagal procediros
nuostatas), perzidréti Sutarties jkainius, gavimo dieng paskelbtas
Indeksas arba paskutinis prie$ tai skelbtas ir taikomas (pvz. jei indeksas
skelbiamas tik kas ketvirtj) Indeksas.

Jei K yra didesnis nei 1,05, tuomet yra atimama 0,05 jo dalis ir
apskaiciuojamas patikslintas Indekso pokycio koeficientas Kp:

Ko =K-0,05

Jei K yra mazesnis nei 0,95, tuomet yra pridedama 0,05 jo dalis ir
apskaiciuojamas patikslintas Indekso pokycio koeficientas Kwm:

Kuv =K+ 0,05

kur:

Kb; Ku — patikslinto Indekso pokycio koeficientai.
5.3.3.8. Dél perskaigiuoty Sutarties jkainiy be PVM Salys sudaro
rasytinj susitarimg. Susitarime turi bdti nurodyta: Indekso reikSmé
laikotarpio pradZioje ir jo nustatymo data, Indekso reikSmé laikotarpio
pabaigoje ir jo nustatymo data, Indekso pokycio koeficientas (K),
patikslintas Indekso pokycio koeficientas (Ko, Km), perskaiciuoti fiksuoti
jkainiai, perskaiciuota Sutarties kaina be PVM (pradinés Sutarties
verté, jei ji kei¢iama) bei kita perskaiCiavimui reikSminga informacija.
5.3.3.9. Salis, siekianti jkainiy perzidros, privalo rastu kreiptis j kitg Salj
ir praSyme pateikti visg reikalingg informacija: Sutarties pavadinima,
numerj, datg, neperduoty ir neapmokéty Paslaugy sgrasa su kiekiais,
Indekso reikSmes su nuorodomis j vieSus Saltinius Valstybés duomeny
agentdros Oficialiosios statistikos portale, kita svarbi informacija
(Uzsakovo praSoma informacija, dokumentacija). PraSyme Salis neturi
teisés nurodyti kito Indekso ar prasyti perskaiiavimo pagal kitg
Indeksg, nei nurodytas Sioje proceduroje.

pokycio koeficientg (K) gauname rezultatg - 1,0272 (K=113,10/110,10=1,0272), tokiu atveju Indekso pokycio koeficientas (K)
yra intervale (imtinai) tarp 0,95 — 1,05, tada iki praSymo perzidréti Sutarties jkainius gavimo dienos faktiSkai nesuteikty Paslaugy
jkainiai be PVM perskaiciuojami j Paslaugy teikéjo pasitlyme pateiktus $iy faktiSkai nesuteikty Paslaugy jkainius be PVM (t. y.
iki praSymo perzitréti Sutarties jkainius gavimo dienos faktiSkai nesuteikty Paslaugy jkainiai be PVM po perzidros bus lygis
Paslaugy teikéjo pasitlyme pateiktai Siy faktiSkai nesuteikty Paslaugy jkainiams be PVM).
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5.3.3.10. Susitarimas turi bdti sudarytas per 15 (penkiolika) darbo dieny
nuo Salies pateikto tinkamo prasymo perskaigiuoti jkainius gavimo
dienos.

5.3.3.11. Susitarimu Salys neturi teisés keisti procediroje nurodytos
tvarkos ar kity Sutarties nuostaty, iSskyrus jei keitimas atliekamas pagal
Lietuvos Respublikos viesyjy pirkimy jstatymo / Lietuvos Respublikos
pirkimy, atliekamy vandentvarkos, energetikos, transporto ar pasto
paslaugy srities perkanciyjy subjekty, jstatymo nuostatas.

5.3.4. Sutarties kainos /

jkainiy perziiara dél kainy

lygio pokycio pagal Paslaugy
| grupiy kainy poky¢ius

Netaikoma.

5.4. Sutarties kainos / jkainiy
apskaiciavimas taikant kiekio
(apimties) keitimo taisykles

Pirkéjas numato galimybe jsigyti Sutartimi jsigyjamy Paslaugy sgrase
nenurodyty, taCiau su Pirkimo objektu susijusiy Paslaugy (toliau —
Nenumatytos paslaugos) nevirSijant 10 (deSimt) proc. Pradinés
Sutarties vertés (jos nedidinant).

UZ Nenumatytas paslaugas bus apmokama ne didesnémis nei
Uzsakymo dieng Tiekéjo prekybos vietoje, kataloge ar interneto
svetainéje nurodytomis galiojanciomis Siy paslaugy kainomis arba, jei
tokios kainos neskelbiamos, tiekéjo pasidlytomis, konkurencingomis ir
rinkg atitinkan€iomis kainomis. Nenumatyty paslaugy kaina su Pirkéju
turi bati derinama iS5 anksto. Gaves Tiekéjo pateiktas Nenumatyty
paslaugy kainas (komercinj pasitlymg), Pirkéjas atlieka rinkos kainy
tyrimg (apklausg telefonu ir / ar rastu, ir / ar paieSkg elektroninéje
erdvéje ar kt.), tokiu bddu jvertindamas, ar Tiekéjo pateiktos
Nenumatyty paslaugy kainos atitinka rinkos kainas. Nustacius, kad
Tiekéjo pasitlytos Nenumatyty paslaugy kainos yra didesnés nei
rinkos, Pirkéjas praso Tiekéjo jas sumaZinti. Tiekéjui nesutikus
sumazinti Nenumatyty paslaugy kainos iki rinkos kainos, Pirkéjas
pasilieka teise Nenumatytas paslaugas jsigyti atskiru pirkimu.

5.5. Atsiskaitymo su Tiekéju
terminas ir tvarka

Pirkéjas atsiskaito su Tiekéju ne véliau kaip per 45 (keturiasdeSimt
penkias) k. d. nuo Saskaitos gavimo dienos.

Apmokeéjimo salygos:

uz suteiktas paslaugas mokama kartg per ménesj, o jvykdZius konkrety
UZsakyma, mokama uz konkrety kiekj / apimtj pagal sutarties 5.4.

punkto sglygas.
5.6. Avansas Netaikoma.
5.7. Avanso uztikrinimas Netaikoma.

6. PASLAUGU KOKYBE IR GARANTINIAI |SIPAREIGOJIMALI

6.1. Garantinis terminas

Paslaugoms nustatomas Tiekéjo pasillytas ne trumpesnis kaip 3
meén. garantinis terminas. Garantinis terminas skai€iuojamas nuo
Paslaugy perdavimo—priémimo akto ar Saskaitos (kai Paslaugy
perdavimo—priémimo aktas néra pasiraSomas) pasiraSymo dienos.

Su Paslaugomis susijusioms prekéms nustatomas Tiekéjo
pasitlytas arba prekiy gamintojo taikomas garantinis terminas, taciau
bet kokiu atveju ne trumpesnis kaip 12 mén. Garantinis terminas
skaiCiuojamas nuo Paslaugy perdavimo—priémimo akto ar Sgskaitos
(kai Paslaugy perdavimo—priémimo aktas néra pasiraSomas)
pasiraSymo dienos.

6.2. Terminas Paslaugy
trikumams pasalinti
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Garantinio termino laikotarpiu ir (arba) bet kuriuo Sutarties galiojimo
metu nustacius Paslaugy trakumuy, Tiekéjas turi ne véliau kaip per
Sutarties Priedo Nr. 2 3.5. ir 3.7 punktuose nurodytus terminus nuo
rasytinés pretenzijos gavimo dienos pasalinti Paslaugy trikumus.

6.3. Kokybiniy kriterijy
jgyvendinimo ir tikrinimo
tvarka

Netaikoma.

7. SUTARTIES VYKDYMUI PASITELKIAMI SUBTIEKEJAI IR (AR) SPECIALISTAI

7.1. Sutarties vykdymui
pasitelkiami subtiekéjai ir (ar)
specialistai

Sutarties vykdymui subtiekéjai ir (ar) specialistai nepasitelkiami.

8. PRIEVOL

IY PAGAL SUTART] JVYKDYMO UZTIKRINIMAS

8.1. Prievoliy pagal Sutartj
jvykdymo uztikrinimas

Prievoliy pagal Sutartj jvykdymas uZtikrinamas:
Netesybomis (delspinigiais, bauda);

8.2 Sutarties jvykdymo
uztikrinimo galiojimo
terminas

Sutarties jvykdymo uztikrinimo galiojimo terminas turi bati ne
trumpesnis nei Sutarties galiojimo terminas.

8.3. Sutarties jvykdymo
uztikrinimo pateikimas

Netaikoma

9. SALIY ATSAKOMYBE

9.1. Pirkéjui taikomos
netesybos uz mokéjimy pagal
Sutartj vélavima

Jei Pirkéjas, gaves tinkamai pateikta ir uZpildytg Sgskaitg, uzdelsia
atsiskaityti uz tinkamai Tiekéjo suteiktas kokybiSkas Paslaugas per
Sutartyje nurodytg terming, Tiekéjas nuo kitos nei nustatytas terminas
dienos skaiciuoja Pirkéjui 0,05 (penkios Simtosios) procento dydzio
delspinigius nuo neapmokétos sumos be PVM uz kiekvieng vélavimo
diena.

9.2. Tiekéjui taikomos
netesybos

9.2.1. Jeigu Tiekéjas véluoja vykdyti uzsakyma, tiekti Paslaugas ar
iStaisyti jy trakumus arba nevykdo kity sutartiniy jsipareigojimy, Pirkéjas
nuo kitos nei nustatytas terminas dienos Tiekéjui skaiCiuoja 0,05
(penkios Simtosios) procento dydzio delspinigius uz kiekvieng uzdelstg
nuo laiku nesuteikty Paslaugy ar Paslaugy, turin€iy trakumy, kainos be
PVM (iSskyrus Sutarties Specialiyjy salygy 9.9 punkte nustatytus
atvejus)

9.2.2. Tiekéjas privalo sumokéti Pirkéjui netesybas per 30 dieny nuo
Pirkéjo pareikalavimo.

Nustatoma Salies maksimali mokétiny netesyby riba — 20 (dvideSimt)
procenty nuo Sutarties kainos be PVM. Nurodyta suma neapima
nuostoliy atlyginimo ir tre€iyjy $aliy pritaikyty sankcijy vertés.

9.3. Tiekéjui / Pirkéjui taikoma
bauda nutraukus Sutartj dél
esminio Sutarties pazeidimo
ar nepagrjstai nutraukus
Sutarties vykdyma ne
Sutartyje nustatyta tvarka

Nutraukus Sutartj dél esminio Sutarties pazeidimo, nustatyto Sutarties
Specialiosiose sglygose, mokama 10 procenty dydzio bauda nuo
Pradinés Sutarties vertés be PVM, nurodytos Specialiyjy sglygy 5.2
punkte.

9.4. Tiekéjui taikomos baudos
dél aplinkosauginiy ir (arba)
socialiniy kriterijy
nesilaikymo

Tiekéjui taikoma 300 Eur bauda dél
nesilaikymo uz kiekvieng nustatytg atvejj.

aplinkosauginiy kriterijy

Dél socialiniy kriterijy nesilaikymo bauda netaikoma.

9.5. Tiekéjui / Pirkéjui taikoma | 300 Eur.
bauda dél konfidencialumo

reikalavimy nesilaikymo

9.6. Tiekéjui taikomos Netaikoma.

netesybos dél pirkimo
dokumentuose nustatyty
kokybiniy kriterijy




nepasiekimo Sutarties
vykdymo metu

9.7. Tiekéjui taikomos
netesybos dél Sutarties
jvykdymo uztikrinimo
nepratesimo

Tiekéjui taikomi 0,05 proc. delspinigiai uz kiekvieng pradelstag diena.

9.8. Tiekéjui taikoma bauda
dél Pirkéjo simboliy,
pavadinimo ir zenklo
reklamoje ar rinkodaroje
naudojimo reikalavimy
nesilaikymo bei draudimo
naudotis Pirkéjo sukurtais
intelektiniais veiklos
rezultatais nesilaikymo

Tiekéjui taikoma 300 Eur bauda uZ kiekvieng nustatytg atvejj.

9.9. Kitos netesybos

Jeigu Tiekéjas véluoja suteikti Paslaugas Sutarties 1 priede nustatyta
tvarka ir terminais, tai Tiekéjas moka toliau nurodytos baudas:

9.9.1. kiekvienu atveju, kai reakcijos laikotarpis j praSyma iStaisyti
suteikty Paslaugy triikuma / gedima virsSija Sutarties 2 priedo 5 lenteléje
nurodytg terming, Pirkéjas uz kiekvieng vélavimo jvykj Tiekéjui taiko 1
000,00 EUR (vieno tdkstancCio eury ir 00 centy) baudg. Sagvoka
.,Reakcijos laikotarpis“ Sutartyje suprantama ir aiSkinama kaip
laikotarpis nuo Pirkéjo praneSimo apie trikumg / gedimg pateikimo
Tiekéjui iki momento, kai trGkumg / gedimg pradedama spresti
(Tiekéjas privalo informuoti Pirkéjg apie trikumo / gedimo sprendimo
pradzig);

9.9.2. Jeigu GSM-R sistemos gedimas neiSsprendZiamas per Sutarties
Specialiyjy salygy 2 priedo 5 lenteléje E1 ir E2 prioritetams nurodytus
ilgiausius Paslaugy teikimo terminus, Pirkéjas uz kiekvieng paveéluotg
dieng, pradedant nuo ,Galutinio sprendimo pateikimo* termino
pabaigos, Tiekéjui taiko 1 500,00 EUR (vieno tikstan&io penkiy Simty
eury ir 00 centy) baudg. Sgvoka ,Galutinis sprendimo pateikimas*
Sutartyje suprantama ir aiSkinama kaip laikotarpis nuo Sutarties
Specialiyjy sglygy 2 priedo 5 lenteléje nurodyto reakcijos laikotarpio iki
momento, kai GSM-R sistemos funkcionalumas atstatomas iki pries
gedima turéto funkcionalumo.

9.9.3. Jeigu GSM-R aparatinés jrangos Atsarginés dalys netinkamai
suremontuojamos arba negrgzinamos Pirkéjui per 60 (SeSiasdeSimt)
kalendoriniy dieny po jy iSsiuntimo Tiekéjui taip, kaip nustatyta
Sutarties 2 priedo 3.4.3. punkte, Pirkéjui uz kiekvieng pavéluotg dieng
Tiekéjui taiko 100,00 EUR (vieno Simto eury ir 00 centy) bauda

10. ESMINES SUTARTIES SALYGOS

10.1. Esminés Sutarties
salygos

Salys sutaria, kad Paslaugy suteikimo / trikumy $alinimo terminas,
kai toks terminas yra aiskiai nustatytas Sutarties 2 priede, yra esminé
Sutarties sglyga.

1.

SUTARTIES GALIOJIMAS IR KEITIMAS

11.1. Sutarties sudarymas ir
jsigaliojimas

Si Sutartis laikoma sudaryta ir jsigalioja, kai (pirma) jg pasirao abi
Salys, antrosios $alies pasiraSymo diena.

Sutartis galioja iki visiSko prievoliy jvykdymo, kol bus iSnaudota
Pradinés Sutarties verté, bet jos terminas negali bati ilgesnis kaip 38
(trisdeSimt astuoni) mén. nuo jsigaliojimo datos.

11.2. Sutarties galiojimo
termino pratesimas

Netaikoma
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12. SUTARTIES NUTRAUKIMAS

12.1. Sutarties
nutraukimo
pagrindai

12.1.1. Sutartis gali bati nutraukiama rasytiniu Saliy susitarimu arba
vienas$aliskai, Bendrosiose sglygose ir Siais Specialiosiose sglygose nurodytais
atvejais ir nustatyta tvarka.

12.1.2. Pirkéjas turi teise nutraukti Sutartj vienasaliskai, jspéjes Tiekéjg ne
anksciau kaip prie$ 30 (trisdesSimt) dieny.

12.2. Esminiai
Sutarties
pazeidimai

12.2.1. Tiekéjas daugiau kaip 2 (du) kartus suteikia Paslaugas, kurios neatitinka
Sutartyje ir (ar) jstatymuose nustatyty reikalavimy Paslaugoms;

12.2.2. Tiekéjas pazeidzia Sios Sutarties nuostatas, reglamentuojancias
konkurencijg, intelektinés nuosavybés ar konfidencialios informacijos valdyma;
12.2.3. Tiekéjas pazeidzia Bendryjy salygy nuostatas dél Sutarties vykdymui
pasitelkiamy naujy subtiekéjy ir (ar) specialisty / esamy subtiekéjy ir (ar)
specialisty keitimo;

12.2.4. Tiekéjas ir (ar) jungtinés veiklos parneris (jei taikoma), ir (ar) subtiekéjas
(jei taikoma) paslaugy, kurioms Sutartyje nustatyti aplinkos apsaugos vadybos
sistemos reikalavimai, teikimo metu, neturi galiojanc&io aplinkos apsaugos
vadybos sistemos sertifikato, ir (ar) nepateikia sertifikato pratesimo (nejsigyja
naujo);

12.2.5. Tiekéjas 2 (du) kartus pazeidzia esmine Sutarties saglyga.

13. APLINKOS APSAUGOS IR SOCIALINIAI KRITERIJAI

13.1. Su
perkamomis
paslaugomis susije
aplinkos apsaugos
kriterijai

Nustacius, kad Tiekéjas Siame papunktyje nustatyto kriterijaus (-jy) nesilaiko,
Tiekéjui taikoma Specialiyjy salygy 9.4. punkte nurodyto dydzio bauda.

13.2. Su
perkamomis
Paslaugomis susije
socialiniai kriterijai

Netaikoma

14. BENDRUYJU SALYGU PAKEITIMAI IR PAPILDYMAI

14.1.

Salys susitaria pakeisti nurodytg Sutarties Bendryjy salygy punktg ir isdéstyti jj
nauja redakcija:

6.2.7. i3déstoma taip:

Su Paslaugomis susijusiy prekiy praradimo ar sugadinimo ar atsitiktinio Zuvimo
rizika Pirkéjui i Tiekéjo pereina nuo faktinio tokiy Paslaugy perdavimo-priémimo
akto pasiraSymo dienos.

10 dalis Sutarties jvykdymo uZtikrinimas iSdéstoma taip:

10.1. Pirkéjui teikiamas banko garantijos ar laidavimo draudimo rasto originalas,
kuris turi bati pasirasytas jj iSdavusio subjekto kvalifikuotu elektroniniu parasu,
atitinkanciu Lietuvos Respublikos viedyjy pirkimy jstatymo 22 straipsnio 11 dalies
2 ir 3 punktuose, Lietuvos Respublikos pirkimy, atliekamy vandentvarkos,
energetikos, transporto ir pasto paslaugy srities perkanciyjy subjekty jstatymo 34
straipsnio 11 dalies 2 ir 3 punktuose (arba juos pakeisianiuose) nustatytus
reikalavimus. Jei teikiamas laidavimo rastas, tai turi bati pateiktas laidavimo
draudimo liudijimas (polisas) su nuoroda | taisykles, kuriy pagrindu buvo
nustatytos draudimo sglygos bei dokumentas, jrodantis, kad draudimo jmoka uz
iSduotg laidavimo draudimo rastg yra sumokéta.

10.2.Banko garantija ar laidavimo draudimo rastas turi bati neatSaukiama(-s) ir
besalyginé(-is).

10.3. ISduotai banko garantijai ar laidavimo ra$tui turi bati taikoma Lietuvos
Respublikos teisé ir Tarptautiniy prekybos rimy patvirtintos taisyklés — ,The ICC

Uniform rules for demand guarantees” (Leidinio Nr. 758).
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10.4. Jei teikiama banko garantija, tai ji turi bati iSduota Lietuvos Respublikoje ar
kitoje Europos Sajungos valstybéje naréje ar Europos Ekonominés Erdvés (EEE)
valstybéje registruoto banko, kuriam yra suteiktas ne Zemesnis, nei nurodytas
10.6 p. tarptautinés reitingy agentaros patvirtintas investicinio lygio reitingas. Jeigu
teikiama Lietuvos Respublikoje ar kitoje Europos Sgjungos valstybéje naréje ar
Europos Ekonominés Erdvés (EEE) valstybéje neregistruoto tarptautinio banko
garantija, toks tarptautinis bankas turi turéti ne Zemesnj, nei nurodytg 10.6. p.
tarptautinés reitingy agenturos patvirtintg investicinio lygio reitingg. Nurodytg
reitingg turi atitikti pats bankas, kuris iSdavé garantijg. Jeigu dél Salies rizikos
specifikos tarptautinés reitingy agentiiros tiekéjo Salies institucijoms nesuteikia
tarptautinio kredito reitingo, taciau suteikia nacionalinj kredito reitingg (angl.
national scale credit rating), tiekéjas gali pateikti garantijg i$ kredito institucijos,
turin€ios ne Zemesnj nei A klasés nacionalinj kredito reitingg pagal ,Standart &
Poor‘s, ,Moody’s” ar ,Fitch Ratings“ agentiras.

10.5.Jei teikiamas laidavimo draudimo rastas, tai jj iSdavusiai draudimo bendrovei
arba kredito unijai turi bati suteiktas ne Zemesnis, nei nurodytg Sutarties 10.6. p.
papunktyje tarptautinés reitingy agentdros patvirtintas investicinio lygio reitingas.
Jeigu draudimo bendrové néra reitinguota, tai ji bus laikoma priimtina tuo atveju,
kai aukS¢iau nurodyti reitingai yra suteikti draudimo bendrovés pagrindiniam
akcininkui, kuriam priklauso ne maziau kaip 50 procenty draudimo bendrovés
akcijy. Si nuostata netaikoma kredito unijoms.

10.6. Bankas, draudimo bendrové ar kredito unija, iSduodanti garantijg ar
laidavimo draudimo rastg, atitinkamo dokumento iSdavimo dieng turi turéti ne
zemesnj nei nurodytg bent vienos i$ Siy tarptautiniy reitingy agentidry patvirtintg
ilgalaikio investicinio lygio reitinga: ,Fitch Ratings® ar ,Standart & Poor's* ,BBB*
arba ,Moody‘s* suteiktas ,Baa2“ arba A.M. Best suteiktas ,BBB+*.

10.7.Pirkéjui pareikalavus, Tiekéjas privalo pateikti atitinkamg dokuments,
jrodantj, kad banko garantija ar laidavimo draudimo rastg iSdaves bankas,
draudimo bendrové ar kredito unija turi atitinkamus Sutartyje nurodytus reitingus
garantijos pateikimo dienai.

10.8. ] banko garantijg, laidavimo draudimo rastg ar (ir) Tiekéjo ir banko garantijos,
laidavimo rasto iSdavusio subjekto sutartj (susitarimg) dél banko garantijos,
laidavimo rasto iSdavimo turi bati jtrauktos nuostatos:

- kad S3aliy gin€ai sprendzZiami Lietuvos Respublikos teisés akty
nustatyta tvarka, Lietuvos Respublikos teismuose.

10.9. Banko garantijos, laidavimo rasto turiniui keliami privalomi minimalGs
reikalavimai:

- banko garantijg, laidavimo rastg iSduodantis subjektas privalo
neatSaukiamai ir besglygiSkai jsipareigoti ne véliau kaip per 15
(penkiolika) kalendoriniy dieny nuo rastiSko pranesimo i§ Pirkéjo
gavimo apie Sutarties nejvykdyma, netinkamg vykdymg ar Sutarties
nutraukima, sumokéti Pirkéjui suma, nevirsijan¢ig banko garantijoje,
laidavimo draudimo raste nurodytos sumos, pinigus pervedant |
Pirkéjo nurodytg sgskaita. DraudZiama kelti bet kokias papildomas
salygas dél iSmokéjimo;

- banko garantijoje, laidavimo draudimo raste negali bati nurodyta, kad
banko garantijg, draudimo rastg iSduodantis subjektas atsako tik uz
tiesioginiy nuostoliy atlyginima;

- banko garantijg, laidavimo draudimo rastg iSduodantis subjektas
neturi teisés reikalauti, kad Pirkéjas pagrjsty savo reikalavima.
Pirkéjas praneSime banko garantijg, laidavimo draudimo rastg
iSduodanciam subjektui nurodys, kad uztikrinimo suma jam priklauso
dél to, kad Tiekéjas netinkamai vykdo Sutartj, sukélé nuostolius, i$
dalies ar visiSkai nejvykdé Sutarties sglygy, Sutartis nutraukiama
(nutraukta) ir (arba) atsirado kita Sutartyje nurodyta aplinkybé, o
banko garantijg, laidavimo draudimo rastg iSduodantis subjektas
privalo, gaves tokj praneSima, iSmokéti banko garantijoje, laidavimo
draudimo ra$te nurodytg suma, nekeldamas jokiy papildomy salygy.
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10.10. Pirkéjas gali pasinaudoti uztikrinimu, esant bet kuriai i§ Zemiau nurodyty
aplinkybiy:

- Tiekéjas nevykdo arba netinkamai vykdo savo jsipareigojimus pagal
Sutartj;

- Tiekéjas, per Sutartyje nurodytg terming, o jei tokio néra — per Pirkéjo
nustatytg laikotarpj, nejvykdo Pirkéjo nurodymo iStaisyti Paslaugy
trdkumus ar vykdyti kitg Sutartyje Tiekéjui nustatyta prievole;

- Tiekéjui iSkeliama bankroto byla arba jis yra likviduojamas, arba
sustabdo dkine veikla;

- Sutartis nutraukiama dél Tiekéjo kaltés;

- jei dél bet kokiy kitos Tiekéjo, jskaitant jo pasitelktus subtiekéjus,
specialistus ar Ukio subjektus, veiksmy (veikimo ar neveikimo)
Pirkéjas patyré nuostoliy (jskaitant, bet neapsiribojant papildomy
iSlaidy, negauty pajamy ar kity tiesioginiy ir netiesioginiy nuostoliy,
netesyby).

10.11. UzZtikrinimg patvirtinantys dokumentai Pirkéjui turi bati teikiami tik
elektroniniu badu, kitokiu bldu jie gali bati pateikti tik tokiu atveju, jei bankas,
draudimo bendrové ar kredito unija neiSduoda kvalifikuotu elektroniniu parasu
pasirasyty dokumenty ir tai patys patvirtina rastu.

10.12 Uztikrinimas turi atitikti visus Sutarties reikalavimus visg Sutarties galiojimo
laikotarpj, jis negali bati keiCiamas Tiekéjo ar (ir) jj iSdavusio subjekto be rasytinio
Pirkéjo sutikimo. Sutarties jvykdymo uztikrinime nurodytas jo galiojimo terminas
turi bati ne trumpesnis nei nurodytas Specialiosiose salygose. Jeigu Sutartyje
nustatytomis sglygomis Paslaugy suteikimo terminas yra pratesiamas arba
nukeliamas dél Sutarties sustabdymo, arba suteikti Paslaugas arba taisyti
Paslaugy trikumus yra véluojama, Tiekéjas privalo uztikrinti Sutarties jvykdymo
uztikrinimo galiojimg visg Sutarties galiojimo laikotarpj ir ne véliau kaip iki Sutarties
jvykdymo uztikrinimo galiojimo termino pabaigos privalo Pirkéjui pateikti naujg
arba pratestg Sutarties jvykdymo uztikrinimg. Tiekéjui nesilaikant bent vieno i$
Siame punkte nurodyty reikalavimy, Pirkéjas jgyja teise nutraukti Sutartj dél
Tiekejo kaltés, o Tiekéjui kyla pareiga sumokeéti Pirkéjui 2 (dviejy) procenty bauda,
skaiCiuojamag nuo Sutarties kainos be PVM ir atlyginti visus nuostolius, kiek jy
nepadengia bauda.

10.13. Tiekéjas jsipareigoja ne véliau kaip per 10 (deSimt) kalendoriniy dieny nuo
fakto paaiskéjimo ar nuo Pirkéjo pareikalavimo dienos pateikti banko garantijg ar
laidavimo draudimo rastg atitinkancius Sutartyje nustatytus reikalavimus, jei
Sutarties vykdymo metu paaiskéty, kad banko garantijg, laidavimo rastg iSdaves
subjektas nebeatitinka Sutartyje keliamy reikalavimy. Tiekéjui pazeidus §j punkta,
Pirkéjas jgyja teise nutraukti Sutartj dél Tiekéjo kaltés, o Tiekéjui kyla pareiga
sumoketi Pirkéjui 2 (dviejy) procenty baudg, skaiciuojama nuo Sutarties kainos be
PVM ir atlyginti visus nuostolius, kiek jy nepadengia bauda.

10.14. Uztikrinimas, neatitinkantis Sutartyje nustatyty reikalavimy, nepriimamas.
10.15.

10.16. Pateikus visas Sutarties sglygas atitinkantj uZtikrinimg, Tiekéjui per 10
(deSimt) dieny bus grazintas pasitlymo galiojimo uztikrinimas (jei taikoma).
10.17. Uztikrinimas Tiekéjui grgZinamas per 30 (deSimt) kalendoriniy dieny po
Tiekejo pilno sutartiniy jsipareigojimy jvykdymo ir Tiekéjo rasytinio pareikalavimo.
10.18. Sutarties jvykdymo uztikrinimas yra skirtas visy Tiekéjo sutartiniy
jsipareigojimy jvykdymo uztikrinimui, jskaitant, bet neapsiribojant, netesyby
mokéjimui uztikrinti. Jei Sutartis yra nutraukiama dél bet kokios priezasties,
Sutarties jvykdymo uZtikrinimas gali bati panaudotas bet kokiai i8 Tiekéjo Pirkéjui
priklausanciai pinigy sumai susigrazinti, atlyginti. Sutarties jvykdymo uztikrinamu
Pirkéjas gali pasinaudoti, nepriklausomai nuo Sutarties nutraukimo.

14.2 papunktis iSdéstomas taip:
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Salys patvirtina, kad siekiant uztikrinti tinkamg Sutarties vykdyma nebus tvarkomi
asmens duomenys, Salys papildomy susitarimy dél asmens duomeny tvarkymo
nesudarys.

22.2.2.14 i8déstomas taip:

Tiekéjas per Pirkéjo nurodytg terming nepateikia Pirkéjo nurodyty dokumenty dél
Tiekéjo, jo pasitelkty asmeny, gamintojy ir (ar) juos kontroliuojanciy asmeny ar
(ir) sitlomy prekiy (jskaitant jy sudedamasias dalis ir pakuotes), teikiamy
paslaugy ir jas teikian€iy asmeny atitikties nacionalinio saugumo reikalavimams
ir (ar) VP] nuostatoms, jskaitant VP] 37 straipsnio 8 dalj, 37 straipsnio 9 dalj, 47
straipsnio 8 dalj, 47 straipsnio 9 dalj ir (ar) 45 straipsnio 2" dalj, P} nuostatoms,
jskaitant 50 straipsnio 8 dalj, 50 straipsnio 9 dalj, 58 straipsnio 4" dalj ir (ar) VP)
47 straipsnio 9 dalj ir (ar) sankcijoms;

14.2.

Salys susitaria papildyti Sutarties Bendrgsias sglygas nurodytu (-ais) punktu (-ais),
taciau kity punkty numeracijos nekeisti:

1.1.18. Sankcijos — sankcijos nurodytos Sankcijy jgyvendinimo ir kontrolés
politikoje (paskelbta viesai?);

2.4. Pirkimo ir Sutarties vykdymo metu taikomi nacionalinio saugumo kriterijai:

e Sankcijos: tiekéjui, jo siGlomam pirkimo objektui, taip pat tiekéjo
pasitelktiems asmenims netaikomos Lietuvos Respublikoje
jgyvendinamos tarptautinés sankcijos, kaip tai apibrézta Lietuvos
Respublikos tarptautiniy sankcijy jstatyme ir kituose tarptautiniuose,
Europos Sajungos ir Lietuvos Respublikos teisés aktuose;

e VP] 37 str. 8 d., VP] 37 str. 9.d., VP] 47 str. 8 d. ir VP] 47 str. 9 d. /P] 50
str. 8d., P} 50 str. 9 d. ir VP] 47 str. 9 d. (reikalavimo formuluote Zr. pirkimo
dokumentuose);

VP] 45 str. 2" d. (i8skyrus 6 punktg)/ P] 58 str. 4'd. (i3skyrus 6 punktg) (reikalavimo
formuluote zr. pirkimo dokumentuose).

3.1.1.6. bty susipazines ir laikytysi LTG grupés tiekéjo elgesio kodekso
nuostaty (paskelbta viesai®) ir jame nurodyty veiklos principy, taip pat uztikrinti,
kad jy laikytysi visi Tiekéjo pasitelkti tretieji asmenys (subtiekéjai, Ukio subjektai,
kuriy pajégumais Tiekéjas remiasi ir kiti susije asmenys;

17.7. Tiekéjas ir (ar) jo pasitelkti asmenys patvirtina ir atsako uz tai, kad vykdydami
Sutartj laikosi ir pagal Sig Sutartj tiekiamoms Prekéms bei Sios Sutarties vykdymui
néra taikomi intelektinés nuosavybés ar kiti apribojimai (draudimai), prekybinés,
ekonominés ar finansinés sankcijos, embargai ar kitos ribojanc€ios priemonés,
kurias nustato, taiko ar administruoja Jungtiniy Tauty Saugumo Taryba, ES ar jos
institucijos, JAV, jskaitant JAV iZdo departamento UZsienio |é8y kontrolés biurg
(OFAC), Jungtiné Karalyste, jskaitant Jo Didenybés izdo Finansiniy sankcijy
jgyvendinimo tarnybg, Siy subjekty institucijos ir/ar bet kokios kitos LR
jgyvendinamos tarptautinés sankcijos, jskaitant, bet neapsiribojant, 2006 m.
geguzeés 18 d. Tarybos reglamentas (EB) Nr. 765/2006 dél ribojamyjy priemoniy
atsizvelgiant j padétj Baltarusijoje ir j Baltarusijos jsitraukimg j Rusijos agresijg
prie$ Ukraing (su visais vélesniais jo pakeitimais ir papildymais), 2014 m. kovo 17
d. Tarybos Reglamentu (ES) Nr. 269/2014 dél ribojamuyjy priemoniy, taikytiny
atsizvelgiant j veiksmus, kuriais kenkiama Ukrainos teritoriniam vientisumui,
suverenitetui ir nepriklausomybei arba | juos késinamasi (su visais vélesniais jo
pakeitimais ir papildymais), ir 2014 m. liepos 31 d. Tarybos reglamentas (ES) Nr.
833/2014 dél ribojamyjy priemoniy atsizvelgiant j Rusijos veiksmus, kuriais
destabilizuojama padétis Ukrainoje (su visais vélesniais jo pakeitimais ir
papildymais), Lietuvos Respublikos Vyriausybés 2023 m. birzelio 28 d. nutarimu
Nr. 512 ,,Dél Nacionaliniy kontrolés priemoniy taikymo pagal reglamento (ES)
2021/821 9 straipsnj (su visais vélesniais jo pakeitimais ir papildymais), (toliau —
sankcijos), i$ Sios Sutarties vykdymo naudos negaus j subjekty, kuriems taikomos
Sankcijos, sgrasus jtraukti asmenys.

2 Sankcijy jgyvendinimo ir kontrolés politika

3LTG tiekéjo elgesio kodeksas
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Jei Tiekéjas ir (ar) jo pasitelkti asmenys, vykdydami Sutartj, nesilaiko galiojanciy
teisés akty / Sutarties reikalavimy ir dél to valstybinés ar kitos kompetentingos
institucijos pritaiko baudas ar kitas sankcijas Pirkejui, taip pat, jeigu dél bet kokiy
aplinkybiy, susijusiy su Tiekéju, jo pasitelktais asmenimis ar jo teikiamomis
Pasalugomis, Pirkéjui yra taikomos sankcijos, Tiekéjas jsipareigoja apsaugoti
Pirkéjg nuo bet kokiy neigiamy pasekmiy, atsakyti pries Pirkéjg dél bet kokiy
neigiamy pasekmiy, kurias Pirkéjui gali sukelti jam taikomos sankcijos, ir atlyginti
Pirkéjui bei tretiesiems asmenims visus jo dél to patirtus tiesioginius ir
netiesioginius nuostolius ar Zalg bei papildomas i$laidas, (jskaitant, bet
neapsiribojant, dél Pirkéjo dalykinés reputacijos sumenkimo, veiklos suvarzymuy,
verslo sandoriy bei klienty praradimo ar kity neigiamy pasekmiy, susijusiy su
Pirkéjo ar jo darbuotojy veiklos apribojimais) per 7 (septynias) kalendorines
dienas nuo mokéjimo reikalavimo (sgskaitos) gavimo dienos. Tiekéjas privalo
nedelsiant, bet ne véliau nei per 1 (vieng) darbo dieng nuo sankcijy taikymo
pradzios arba nuo suzinojimo apie planuojamas taikyti sankcijas, informuoti
Pirkéja rastu, jei Pirkimo objektui ar jo daliai, Tiekéjui, jo pasitelktam asmeniui,
gamintojui, akcininkui ar naudos gavéjui planuojamos taikyti arba yra pritaikytos
sankcijos. Tiekéjas, pazeides reikalavimg laiku informuoti Pirkéjg rastu apie
Siame Sutarties punkte nurodytas aplinkybes, sumoka 5 (penkiy) procenty nuo
Sutarties kainos be PVM dydzio baudg ir atlygina nuostolius, kiek jy nepadengia
bauda Baudos sumokéjimas neatleidZia nuo Sutarties nutraukimo ar pripaZinimo
negaliojancia, vadovaujantis Sutarties nuostatomis.

20.6. Tiekéjas patvirtina, kad jis neprieStarauja Pirkéjo reorganizavimui,
atskyrimui, pertvarkymui ar jmonés, jos vykdomos veiklos (verslo) arba jos dalies
perdavimui kitu teisiniu pagrindu (jskaitant, bet neapsiribojant, turto, jmonés,
vykdomos veiklos (verslo) arba jos dalies jneSimui | treCiyjy asmeny jstatinj
kapitalg) ir, jei jis baty vykdomas:

20.6.1. nereikalaus jokio papildomo prievoliy jvykdymo uztikrinimo. Tokiems
atvejams vykdyti nebus reikalingi jokie papildomi Tiekéjo sutikimai ar leidimai.
Jeigu dél bet kokiy imperatyviy teisés akty reikalavimy tokius sutikimus ar leidimus
reikéty gauti, Tiekéjas juos jsipareigoja iSduoti nedelsiant, bet ne véliau nei per
Pirkéjo praSyme nurodytg terming;

20.6.2. tais atvejais, kai bus numatyta, jog Sioje Sutartyje nustatytos Paslaugos
yra reikalingos tiek Pirkéjui, tiek ir (ar) ar pagal Sutartj Pirkéjo teises ir pareigas ar
ju dalj jgijusiam wkio subjektui, Sioje Sutartyje numatytus jsipareigojimus Tiekéjas
vykdys pagal poreikj tiek Pirkéjo, tiek pagal Sutartj teises ir pareigas ar jy dalj
jgijusio Gkio subjekto atzvilgiu;

20.6.3. jeigu Sutarties dalykas yra padalinamas (arba prijungiamas prie kitos
analogiskos sutarties, kuri sudaryta to paties pirkimo pagrindu, dalyko), Sutarties
kaina, Sutarties dalyko kiekis ir apimtis, Sutarties jvykdymo uztikrinimo (jei tokio
reikalauta) suma ir kitos Sutarties sglygos yra padalinamos (arba sujungiamos)
pagal reorganizavimo, atskyrimo, pertvarkymo ar jmones, jos vykdomos veiklos
(verslo) arba jos dalies perdavimo salygas (jei taikomos) arba proporcingai pagal
naujy Sutarties Saliy prisiimamy jsipareigojimy dalj;

20.6.4. Sutartyje numatytas prievoles perima bei Sutartj toliau vykdo Pirkéjo teisiy
ir pareigy peréméjas, nekeiCiant esminiy Sutarties sglygy, pagal Pirkéjo ir (ar)
pagal Sig Sutartj teises ir pareigas ar jy dalj jgijusio Ukio subjekto statusui
(vieSuosius) pirkimus reglamentuojanciy teisés akty reikalavimy prasme) taikyting
teise;

20.6.5. Salys susitaria ir patvirtina, kad Sutartyje numatytomis sglygoms ir tvarka
vykdant Pirkéjo keitimg, Pirkéjo ir (ar) pagal Sutartj Pirkéjo teises ir pareigas ar jy
dalj perimancio Ukio subjekto rasytinis praneSimas apie atitinkamg Pirkéjo teisiy ir
pareigy perleidimg bus laikomas tinkamu ir pakankamu pranesimu, prilyginamu
Saliy susitarimui dél Sutarties pakeitimo, atskiras Sutarties pakeitimas nebus
sudaromas;

21.2.9. Sutarties galiojimo metu, nustacius, kad Tiekéjui ir (ar) jo pasitelktiems
subjektams tiesiogiai ar netiesiogiai taikomos sankcijos arba, jeigu Pirkéjui kyla
pagrjsty jtarimy, kad Paslaugy teikimas pagal Sutartj gali sukelti teisés akty ar
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sankcijy pazeidimy rizikg, Pirkéjas turi teise nedelsiant sustabdyti prekiy pagal
Sutartj pirkimg. Jeigu per 2 (du) ménesius nuo Paslaugy pirkimo sustabdymo,
aplinkybés, dél kuriy sankcijy taikymas atsirado, neiSnyksta, ir/arba Tiekéjas
nepateikia dokumenty i8 nepriklausomy ir patikimy Saltiniy ir/arba oficialiy iSvady,
paneigianciy Pirkéjo iSvadas dél sankcijy taikymo, Pirkéjas turi teise Sutart]
nedelsiant nutraukti vienaSaliskai dél Tiekéjo kaltés, informavus apie tai Tiekéjg
rastu.

14.3.

Sutarties Bendrosios sglygos papildomos 26 skyriumi, kuris taikomas, jei pagal
pirkimo objektg Paslaugos turi bati teikiamos prie geleZinkelio jrenginiy, kelio ar
pastaty.

26. SAUGA IR SVEIKATA
26.1. Tiekéjas, vykdydamas sutartinius jsipareigojimus, turi aktyviai jgyvendinti
jo veiklai taikomy teisés akty saugos nuostatas ir uZtikrinti teikiamy paslaugy
saugos atitiktj ir kokybe per visg sutarties vykdymo laikotarpj. Siekiant, kad i$
teikiamy paslaugy ar bendradarbiavimo kylanc¢ios saugos rizikos bty valdomos
tinkamai, Tiekéjas:

26.1.1. Iki sutartinés veiklos vykdymo pradzios turi gauti visus teisés
aktuose ir (ar) sutarties sglygose arba kituose imperatyviuose dokumentuose
numatytus jo veiklai atlikti leidimus, sutikimus, pazymas, licencijas ir pan.— tiek i$
UZsakovo, tiek i$ tre€iyjy asmeny bei institucijy ir jstaigy, iSskyrus tuos veiksmus,
kuriuos pagal Sutartj aiSkiai jsipareigoja atlikti Uzsakovas;

26.1.2. prie$ Tiekéjo darbuotojams ar pasitektiems asmenims patenkant j
UzZsakovo teritorijg arba j gelezinkeliy keliy ir jy jrenginiy apsaugos zong, kaip ji
apibrézta LR specialiyjy Zemés naudojimo saglygy jstatymo 21-me straipsnyje
(toliau — gelezinkeliy apsaugos zona), Siuos asmenis supazindina su saugaus
elgesio reikalavimais, nurodytais LTG grupés saugos atmintinéje klientams,
rangovams, partneriams ir kitiems veikla jmonés teritorijoje vykdantiems
asmenims (toliau — LTG saugos atmintiné), kuri skelbiama interneto svetainéje
(LT ir EN) ir savo nustatyta tvarka jsitikina reikalavimy supratimu;

26.1.3. Iki sutartinés veiklos vykdymo pradzios ir pasikeitus susijusioms
aplinkybéms, savo teisés aktu paskiria darbdavio jgaliotg kompetentingg asmenj,
atsakingg uz dirbanc¢iy Uzsakovo teritorijoje darbuotojy saugos informavima,
sutartiniy saugos jsipareigojimy vykdymo kontrole bei jy saugg ir sveikatg
konkrecioje paslaugy teikimo vietoje. Sutartinés veiklos vykdymui vienoje vietoje
pasitelkes ir kito(-y) darbdavio(-iy) darbuotojus, prie$ jiems pradedant veikla,
paskiria atsakingg asmenj organizuoti ir koordinuoti priemones skirtingy
darbdaviy darbuotojy saugai ir sveikatai uztikrinti. Apie Siy atsakingy asmeny
paskyrimg Tiekéjas informuoja UZzsakovg pateikiant atitinkamo(-y) dokumento(-y)
kopija(-as);

26.1.4. Pries pradedant darbus gelezinkelio apsaugos zonoje (kai aktualu),
uztikrina, kad jo teikiamy paslaugy vadovai bus baige UZsakovo (LTG grupés
jmoniy) saugaus elgesio geleZinkeliuose mokymo programg (nebent Salys rastu
susitaria dél kitokios lygiavertés mokymo tvarkos);

26.1.5. kai sutartiné veikla bus atliekama rizikingomis salygomis:

pavojingojoje geleZinkelio zonoje, kuri apibréZta Lietuvos Respublikos
gelezinkeliy transporto eismo saugos jstatymo 2-me straipsnyje (toliau —
pavojingoji gelezinkelio zona), taip pat kitose Uzsakovo ar Tiekéjo veiklos keliamy
reikSmingy pavojy vietose, UZsakovas, be to, gali pareikalauti iki Siy darby
pradzios pasirasyti AKTA-LEIDIMA, kuriame nustatomos abipusés saugos
uztikrinimo priemones, jy jgyvendinimo terminai ir uz tai atsakingi atitinkamos
Salies asmenys.
26.2. Tiekéjas uZtikrina, kad jo teikiamos paslaugos ar jy teikimo budas
nesukelty pavojy jo ar Uzsakovo darbuotojy, kity asmeny saugai ir sveikatai,
aplinkai, turtui arba gelezinkelio transporto eismo saugai. Tiekéjas iS5 anksto, o
pasireiSkus Siam pavojui — nedelsiant, informuoja UZsakovo kontaktinj asmenj ir
el. pastu sauga@ltg.lt apie tokias iS jo veiklos kylanCias grésmes bei
apsisaugojimo nuo jy poveikio priemones.




14

26.3. Tiekéjas, jgyvendindamas Lietuvos Respublikos Darbo kodekso ir
Lietuvos Respublikos darbuotojy saugos ir sveikatos jstatymo nustatytg pareigg
sudaryti savo darbuotojams saugias ir sveikatai nekenksmingas darbo sglygas
visais su darbu susijusiais aspektais, siekdamas veiklos vietoje uZtikrinti saugy
gelezinkelio transporto eismg bei apsaugoti darbuotojus ir kitus asmenis nuo
sveikatos pakenkimy, uztikrina, kad Tiekéjo darbuotojai ir pasitelkiami asmenys,
vykdydami Sutartimi prisiimtus jsipareigojimu.

26.3.1. savo darbdavio nustatyta tvarka bus iSmokyti ir instruktuoti kaip
saugiai teikti Paslaugas, supazindinti su profesinés rizikos veiksniais ir
apsisaugojimo nuo jy poveikio priemonémis, Siomis priemonémis bus apripinti,
bus jgije darbams atlikti privalomas kompetencijas bei veiklos vietoje turés tai
jrodanCius dokumentus, o iSkilus poreikiui paslaugas teikti pavojingojoje
geleZinkelio zonoje ar atlikti geleZinkelio transporto eismo saugai uztikrinti
svarbias uzduotis, bus parengti Lietuvos Respublikos gelezinkeliy transporto
eismo saugos jstatymo nustatyta tvarka, jskaitant bendravimo kalbos (-y) jgtidzius
ir reikalavimus fiziniam ir psichologiniam parengtumui, ir susipazine su pranesimy
apie gelezinkeliy avarijas ar incidentus teikimo schema, avariniy atvejy valdymo
planais ir priemonémis;

26.3.2. vykdys darbuotojy saugos ir sveikatos, eismo saugos,
prieSgaisrinés ir civilinés saugos, aplinkosaugos, elektrosaugos teisés akty ir LTG
saugos atmintinés reikalavimus, Paslaugos bus teikiamos teisétai bei saugiai,
uztikrinant sklandy gelezZinkeliy transporto eismg ir laikantis visy UZsakovo
lokaliniy teisés akty, perduoty Tiekéjui, reikalavimy (jei tokie pateikti);

26.3.3. bus informuoti apie paskirtus darbuotojus, atsakingus uz pirmosios
pagalbos suteikimg, gelbé&jimo darby organizavima, darbuotojy evakavimag galimy
avarijy, stichiniy nelaimiy ar gaisry atvejais, ir apie gaisry gesinimo bei evakavimo
priemones teikimg. Pagal poreikj UZsakovas ir Tiekéjas bendradarbiauja
nestandartiniy situacijy valdymo klausimais ir teikia vienas kitam reikiamg
intelektualine ir (ar) metodine pagalbg;

26.3.4. Paslaugy teikimo pavojingas zonas, kuriose gali veikti (atsirasti)
pavoijingi ir (ar) kenksmingi veiksniai, aptvers signaliniais aptvarais ir pazenklins
saugos ir sveikatos apsaugos Zenklais arba kitaip aidkiai pazymés, kad | jas
nepatekty nesusije darbuotojai ar tretieji asmenys;

26.3.5. UZsakovo teritorijoje nebus apsvaige nuo alkoholio, narkotiniy,
toksiniy ir (arba) psichotropiniy medziagy ir jy nevartos. UZsakovui kilus jtarimams,
neblaivumui ar apsvaigimui nuo psichikg veikian€iy medziagy nustatyti, gali bati
privalomai naudojamos metrologiSkai patikrintos techninés priemonés
(alkotesteriai ir kt.);

26.3.6. palaikys tvarkg ir Svarg darbo zonoje, tinkamai sandéliuos
medziagas, darbo jrenginius, nepaliks jy be priezidros. Tiekéjas negali palikti
neuzbaigty arba dalinai uZbaigty teikti Paslaugy nesaugiomis sglygomis, kurios
galéty pakenkti ar sukelti pavojy Zmoniy sveikatai ar gyvybei, turtui bei sklandziam
gelezinkeliy transporto eismui.

26.3.7. tinkamai tvarkys Paslaugy teikimo metu susidarancias atliekas, jas
rdsiuos j tam skirtus konteinerius ir laiku perduos atlieky tvarkytojams;

26.3.8. vykdys kompetentingy UZsakovo jgalioty atstovy teisétus
nurodymus dél saugos reikalavimy vykdymo.

4. Tiekéjas, kartu su Uzsakovu dirbdamas ar (ir) kartu su kitu darbdaviu
teikdamas Paslaugas toje pacioje darbo vietoje, jsipareigoja organizuoti darbg
taip, kad baty garantuota visy darbuotojy sauga ir sveikata, neatsizvelgiant j tai,
kuriam darbdaviui darbuotojas dirba. Tiekéjas, bendradarbiaudamas su kitais
darbdaviais, jsipareigoja imtis priemoniy, kad tokiose darbo vietose bty
jgyvendinamos saugg reglamentuojangios teisés akty nuostatos bei visi
darbuotojai baty informuoti apie galimus pavojus ir rizikos veiksnius, sukeliamus
del kiekvieno i$ darbdaviy veiklos.

26.5. Tiekéjas Sutarties vykdymo metu privalo organizuoti ir uztikrinti savo,
pasitelkty asmeny ir (ar) nuomojamy visy rasiy transporto priemoniy ir kity
judandiy mechanizmy saugy judéjimg UZsakovo teritorijoje pagal atitinkamos
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transporto rasies eismo taisykles bei Uzsakovo dokumenty nurodymus (jei tokie
pateikti).

26.6. Tiekéjas uztikrina, kad visi darbo jrenginiai ir darbo priemonés baty
tvarkingos, nustatyta tvarka patikrintos, naudojamos laikantis jy gamintojy
nurodyty saugios eksploatacijos taisykliy bei laikomos saugioje vietoje, o teikiant
Paslaugas pavojingojoje geleZinkelio zonoje — saugiu atstumu nuo geleZinkelio
kelio.

26.7. Paskelbus epidemijg ar pandemija, Tiekéjas uZztikrina Lietuvos
Respublikos Vyriausybés, Lietuvos Respublikos Sveikatos apsaugos ministerijos
teisés akty dél atitinkamy uzkreciamuyjy ligy (Covid-19, kt.) suvaldymo vykdyma,
aprapindamas teikian&ius paslaugas asmenis batinomis apsaugos priemonéms,
organizuodamas jy privalomajj vakcinavimg, testavimg ar kitas, jskaitant LTG
grupés nustatytas savo teritorijoje, saugos priemones.

26.8. Tiekéjas privalo nutraukti Paslaugy teikima, jeigu susidaré situacija,
kelianti grésme Zmoniy saugai ir sveikatai ar sklandziam gelezinkeliy transporto
eismui ar kai gamtinés salygos kliudo saugiai jas teikti. Nusprendus laikinai
sustabdyti veiklg dél jvardinty priezasCiy, apie tokj sprendimg informuojamas
UZsakovas.

26.9. Sutarties vykdymui Tiekéjas neturi teisés sudaryti darbo, ar kitokiy
sutarciy su UZzsakovo darbuotojais, taip pat bet kokiais kitais pagrindais pasitelkti
UZsakovo darbuotojy Sutarties vykdymui be abipusio rastiSko susitarimo su
UZzsakovu. Sio punkto paZeidimas laikomas esminiu Sutarties paZeidimu, ir
UZsakovas turi teise Sutartyje nustatyta tvarka viena8aliSkai nutraukti Sig Sutartj
prieS terming, bet tai neatleidzia Tiekéjo nuo prievoliy ir atsakomybés pagal
Sutartj.

26.10. Tiekéjas uztikrina, kad jam bity praneSama apie bet kokj sutartinés
veiklos metu jvykusj ar pastebétg geleZinkeliy avarijg, nelaimingg jvykj, tmy
profesinj susirgimg arba susijusj incidentg, gaisro zidinj, vos nejvykusius ir kitus
pavojingus jvykius bei apie Zalg, daromg ar padarytg UzZsakovo ar Tiekéjo
darbuotojams, samdomiems asmenims ar turtui. Tiekéjas operatyviai, bet ne
véliau kaip per 1 (vieng) darbo dieng pranesa apie Siuos jvykius ar incidentus
UZsakovui, el. padtu sauga@ltg.lt, kitoms suinteresuotoms alims bei, vykdant
teisine prievole, institucijoms, o tyrimas ir prevenciniy priemoniy parinkimas
vykdomas bendradarbiavimo su LTG grupe bidu.

26.11. Tiekéjas ar UZzsakovas, sutarties metu nustate reikSmingg saugos pavoju,
susijusj su paslaugomis, defektais ar konstrukcijos trikumais (jskaitant
struktariniy posistemiy defektus ir konstrukcijos trokumus arba netinkamg
techninés jrangos veikimg), apie tuos pavojus praneSa kitai Saliai ir
suinteresuotiems asmenims ir kartu imasi priemoniy Siy pavojy suvaldymui. Esant
poreikiui Salys dalijasi kita saugai uztikrinti svarbia informacija, saugos
veiksmingumo vertinimo ir stebésenos rezultatais.

26.12. Bet kuriuo sutarties metu pastebéjus, kad paslaugy kokybéje yra trikumuy,
kurie kelia pavojy darbuotojy saugai ir sveikatai, eismo saugai, aplinkos ar turto
saugumui, UZsakovas turi teise pareikalauti Tiekéjo nedelsiant, bet ne véliau nei
per 3 (tris) darbo valandas nuo atitinkamo pranesimo gavimo, sustabdyti paslaugy
teikimg, kol Teikéjas neuztikrins Zmoniy sveikatos, darbuotojy ir (ar) eismo
saugos ir aplinkos ar turto saugumo. PaSalines priezastis Tiekéjas privalo rastu
kreiptis | UZsakovg, praSydamas leidimo pratesti sutartine veiklg, kuris
suteikiamas UZsakovui gavus teigiamus situacijos tyrimo rezultatus ir juos kartu
aptarus.

26.13. Atliekamos saugos kontrolés ar stebésenos metu UZsakovui nustacius
Tiekéjo vardu uzfiksuoty saugos jvykiy ar neatitik&iy, kurios daro saugai tiesioginj
ar netiesioginj poveikj, skaiciaus ar rizikingumo didéjimg, pastebéjus paslaugy
blogéjantj saugos lygj, Uzsakovas gali inicijuoti prevencinj susitikimg su Teikéjo ir
(ar) sidlyti jam imtis taisomyjy veiksmy, o esant rizikingiems ar besikartojantiems
saugos pazeidimams, taikyti baudas.

26.14. Jei Tiekéjo, teikdamas paslaugas pagal Sutartj, nesilaiko sulygty ar (ir)
teisés akty nustatyty saugos reikalavimy, UZzsakovas gali taikyti baudas:
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26.14.1. pirmg karta nustaCius faktg, kad Paslaugy teikimo metu
nesilaikoma Sioje sutartyje nustatyty saugos reikalavimy, Tiekéjas rastu bus
ispétas dél netinkamo Sutarties vykdymo;

26.14.2. antrg karta nustacius faktg, kad Paslaugy teikimo metu nesilaikoma
Sioje sutartyje nustatyty saugos reikalavimy, Tiekéjas jsipareigoja Uzsakovui
sumoketi 500,00 (penkiy Simty) Eur dydzio baudg uz netinkamg Sutarties salygy
vykdyma;

26.14.3. trecig ir kiekvieng sekantj karta nustacCius faktg, kad Paslaugy
teikimo metu nesilaikoma Sioje sutartyje nustatyty reikalavimy, Tiekéjas
jsipareigoja uz netinkamg Sutarties saglygy vykdymag sumokéti Uzsakovui baudg
(Bn), kuri apskai€iuojama pagal formule:

Bn=Bv x 2, kur Bv — paskutiniuoju atveju skirtos baudos dydis.

26.14.4. Baudos sumokéjimas ar jspéjimo pateikimas neatleidZia Tiekéjas
nuo nuostoliy atlyginimo, kuriuos Uzsakovas patyré dél Sutarties Bendryjy salygy
13 skyriaus nuostaty (bent vienos) pazeidimo.

14.4.

Perduodamas Paslaugas (pasiraSydamas tarpinius arba galutinius paslaugy
perdavimo—priémimo aktus), Tiekéjas suteikia UzZsakovui neiSimtine ir
neatSaukiamg teise naudotis jdiegta programine jranga (toliau — Programiné
jranga) neribotg laikg, jskaitant visus Programinés jrangos atnaujinimus ir
patobulinimus, susijusius su Siuo metu jdiegta programine jranga (esamoje vietoje)
ir jos konfigiracija. Uzsakovas turi teise naudoti, kopijuoti atsarginiy kopijy karimo
tikslais ir platinti Programine jrangg tik vidiniais tikslais. Bet koks Programinés
jrangos perdavimas treCiosioms Salims yra grieztai draudziamas. Nepaisant to,
UzZsakovas turi teise sublicencijuoti Tiekéjo sutartines teises bet kuriai savo
dukterinei jmonei, taikant iS esmés identiSkas Sutarties sglygas. Visais atvejais
iSimtiné Programinés jrangos nuosavybés teise lieka Tiekéjui.

14.5.

15. SUTARTIES PRIEDAI

15.1. Priedas Nr. 1

Tiekéjo pasitlymas;

15.2. Priedas Nr. 2

Techniné specifikacija;

15.3. Priedas Nr. 3

Sutarties BS;

16. SALIY ATSTOVU PARASAI

PIRKEJAS TIEKEJAS
Generalinis direktorius Veikiantis Kontron Transportation GmbH
Vytis Zalimas vardu kaip jgaliotas atstovas

Grzegorz Klukowski,

(parasas) (parasas)




SPECIAL TERMS AND CONDITIONS OF THE PUBLIC SERVICE CONTRACT

Title of the Contract

32032 Technical support services for the GSM-R base station subsystem

Date of the Contract

| Contract number \

1. PARTIES TO THE CONTRACT
1.1. Buyer 1.1.1. Name AB ,LTG Infra*
1.1.2. Legal entity code 305202934
1.1.3. Address GeleZinkelio g. 2, Vilnius
1.1.4. VAT payer code LT100012666211
1.1.5. Account No LT21 7300 0101 5917 5126, AB
Swedbank
1.1.6. Bank, bank code AB Swedbank, banko kodas 73000
1.1.7. Phone LTG Infra +370 52693353
1.1.8. Email info@ltginfra.lt
1.1.9. Country representative Chief Executive Officer
Vytis Zalimas
1.1.10. Basis for representation: Acting under the Articles of
Association
1.2. Supplier 1.2.1. Name Kontron Transportation GmbH

Kontron Transportation Sp. z 0. o.

1.2.2. Legal entity code FN 223804 z
9512342139
1.2.3. Address Lehrbachgasse 11, 1120 Vienna,
Austria

Mtynarska 42, 01-171, Warsaw,
Poland

1.2.4. VAT number

ATU54299806

PL9512342139

1.2.5. Account No

IBAN AT60 1100 0097 6410 4700

1.2.6. Bank, bank code

UniCredit Bank Austria AG (BLZ

12000)
BIC BKAUATWW
1.2.7. Phone +48601995558
1.2.8. Email

1.2.9. Party’s representative

Grzegorz Klukowski, acting on behalf |
of Kontron Transportation
GmbH as authorized agent

1.2.10. Basis for representation:

Consortium Agreement between
Kontron Transportation GmbH
and Kontron Transportation Sp. z. o.
0. dated 14.10.2025

2. RESPONSIBLE PERSONS

2.1. Buyer's contact persons

responsible for the

performance of the Contract,

the acceptance of the

Services, the acceptance of

Invoices via the SABIS
information system




2.2. Supplier's contact
persons in charge of the
performance of the Contract

3. SUBJECT MATTER

3.1. Subject matter of the
Contract

The Supplier undertakes to provide the Buyer with the Services on the
terms and conditions set out in the Contract Technical support
services for the GSM-R base station subsystem (hereinafter
referred to as the “Services”).

A detailed description of the Services and other requirements for the
Services are set out in Annex 2 "Technical Specification" (hereinafter
referred to as the "Technical Specification") and Annex 1 "Tender" to the
Contract.

3.2. Title and number of the
Contract

32032 Technical support services for the GSM-R base station
subsystem
CVPIS No 4789953

3.3. Information on a project
funded by the European
Union or another project

Not applicable

4. TIME LIMITS FOR THE PROVISION OF SERVICES AND PROCEDURE FOR THE HANDOVER

AND ACCEPTANCE OF SERVICES

4.1. Time limits for the
provision of Services in
phases

The services are provided for 36 months from the effective date of the
contract.

4.2. Extension of the time
limit for the provision of
Service / part thereof / phase /
period

Not applicable

4.3. Ordering procedure

Orders are submitted through the electronic ordering system and/or the
Supplier's specified email and are considered received immediately
upon submission.

4.4. Regarding the minimum
value or volume of an Order

Not applicable

4.5. Documents to be
submitted

The following documents must be provided: Service Handover and
Acceptance Certificate and Invoice. Failure by the Supplier to provide
the documents referred to above is deemed to be a failure of the
Services to comply with the requirements of the Contract.

5. CONTRACT PRICE AND PAYMENT PROCEDURE

5.1. Method of calculating the
price applicable to the
Contract

Fixed rate pricing

5.2. Initial Contract Value and
Contract Price, where
applicable Fixed rate pricing

The Initial Contract Value is 2900000,00 EUR (two million nine
hundred thousand euros) excluding VAT.

VAT is 609 000,00 EUR (six hundred and nine thousand euros).

The Contract Price is 3509 000,00 EUR (three million five hundred and
nine thousand euros) including VAT.

For the purposes of this Contract, the Initial Contract Value is equal to
the maximum amount of funds available for the purchase,
exclusive of VAT, for the purchase of the Services referred to in the
procurement documents and the Contract at the rates, exclusive of VAT,
specified in the Supplier's tender. The Buyer shall purchase the
Services on an as-needed basis at the rates set out in the Contract or
in Annex No 1 thereto, up to the Contract Price. The quantity of Services
specified in the Contract or Annex No 1 thereto may be modified
(increased or decreased) on a line-by-line basis.




5.3. Recalculation of the
Contract Price / rates using
revision rules

The Contract rates will be recalculated:
5.3.1. due to change of the VAT rate;
5.3.3. due to change in the price level.

5.3.1. Revision of the Contract
Price / rates due to change in
the VAT rate

In the event of changes in VAT legislation during the performance of the
Contract, which directly affect the price/rates for the Services provided
by the Supplier in the Contract, the Contract Price/rates are
recalculated without any change in the price/rates for the Services
excluding VAT.

The recalculated Contract Price/rates are formalised by an Agreement
and apply from the date of the new VAT introduction (irrespective of
when the Agreement is signed).

5.3.2. Review of the Contract
Price/rates due to changes in
other fees that affect the
price/rates of the Services

Not applicable

5.3.3. Revision of the Contract
price/rates due to change in
the price level

5.3.3.1. The first recalculation of the rates excl. VAT may be carried out
after the entry into force of the Contract on the basis of a written request
from one of the Parties to the Contract, but not earlier than after 12
(twelve) months from the date set in the Procurement for the
submission of tenders/final tenders (17" November 2025). Periodicity
of rate recalculation — no more often than every 12 (twelve) months
after the last recalculation of the Contract rates (the last recalculation
of the Contract rates shall be the date of entry into force of the last
agreement on the revision of the Contract rates (hereinafter referred to
as the agreement)).

5.3.3.2. Rates shall be reviewed only for the part of the Contract that is
not redeemed, i.e. goods / services that are not accepted by a deed
and paid for. The subsequent recalculation of rates may not cover the
period for which the recalculation has already been carried out.
5.3.3.3. If the supply of goods / services is delayed due to the fault of
the Supplier / Service Provider, the rates of the delayed goods /
services shall not be recalculated due to the rise in the price level
(cannot be increased), but shall be recalculated due to the fall in the
price level (can be reduced) in the following procedure and conditions.
5.3.3.4. After the Parties conclude an agreement, the recalculated rates
excl. VAT shall be applied to Goods / Services that were not actually
accepted under the deed and paid for before the date of receipt of the
Party's request for the other Party to review the rates.

5.3.3.5. When performing the recalculation, the Parties shall be guided
by the data from the Database of Indicators published publicly on the
official statistics portal of Statistics Lithuania State Data Agency (there
may be another option, for example. Data from the European Central
Bank, etc.) in accordance with the following criteria, without requiring
the other Party to provide an official document or confirmation issued
by the Statistics Lithuania State Data Agency of Lithuania (changed if
another information database is used) or another institution.

5.3.3.6. Contract rates excl. VAT shall be recalculated at the periodicity
specified in the procedure according to the Consumer Price Index
published monthly by Statistics Lithuania State Data Agency: 012 .
"Consumer Goods and Services" (hereinafter referred to as the Index)
(general "Consumer Goods and Services" is selected (can be viewed
here https.//osp.stat.qgov.lt/statistiniu-rodikliu-analize#/, more precisely
https://osp.stat.qov.lt/statistiniu-rodikliu-
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analize#t/https://osp.stat.qov.lt/statistiniu-rodikliu-analize#/) if one of the
following conditions exists:

5.3.3.6.1.The coefficient of change (K) is in the interval (inclusive)
between 0.95 - 1.05 (0.95 < K< 1.05) and the Contract rates have been
recalculated previously in accordance with the procedure established
by this Contract (i.e. the recalculation of the Contract rates has already
been carried out), then the rates of the Goods/Services not actually
delivered before the date of receipt of the request for review of the
Contract rates without VAT are recalculated to the rates of these
Goods/Services without VAT' provided in the proposal of the
Supplier/Service Provider. The coefficient of change (K) is calculated in
the following order.

or

5.3.3.6.2. the coefficient of change (K) is greater than 1.05 (K>1.05) or
less than 0.95 (K<0.95), in which case the review shall be carried out
in the following order;

5.3.3.7. The coefficient of change of the index (K) shall be calculated
as follows:

The Parties to the Contract hereby confirm that they assume the risk of
0.05 increase and/or decrease in the Index change factor. During the
review of the Contract price, if the Index change coefficient (K) goes out
of the range of 0.95 — 1.05 (inclusive), the adjusted Index change
coefficient (Kp; Ku) shall be subtracted from the calculation (if the Index
change coefficient is greater than 1.05 (Index change coefficient (K) >
1.05)) or a 0.05 part of its share shall be added (if the Index change
coefficient is less than 0.95 (Index change coefficient (K) < 0.95)) as
the risk assumed by the Parties to the Contract.

If (K)>1.05 or (K)<0.95 after the calculation in accordance with the
procedure below, the rates of goods / services not actually accepted
and unpaid, excl. VAT, shall be recalculated, multiplied by the coefficient
of change in the revised Index (Kp; Kwm).

The review shall be carried out according to the formulas:

K= (IPb/ IPr)

Where:

K - Index change coefficient, which is indicated and applied to the
accuracy of 4 (four) decimal places;

IPr — The value of the index which was published at the beginning of
the period, i.e. the Index specified in the month of the deadline for
submission of proposals/final proposals or the last published and
applied Index (e.g. if the index is published only quarterly) (applies to
all recalculations, the first and subsequent recalculations);

Ipb — The value of the index which was published at the end of the
period, i. e. the Index of the Contract Party’s written request (when such
a right has been acquired according to the provisions of the procedure)
to review the Contract rates published on the date of receipt or the last

T For example, the value of the Index at the beginning of the period is 110.10, the value of the Index at the end of the period is
116.10. In this case, after applying the formulas K and KD, we calculate that the adjusted Index Change Coefficient for the first
period is 1.0545 (after evaluating the 0.05 part) and this adjusted Index Change Coefficient (KD) is applied to the recalculation
of the Contract rates until the next recalculation (if any). The value of the Index of the next (second) period at the end of the
period is 113.10 and after calculating the The value of the Index of the next (second) period at the end of the period is 113.10
and after calculating the index change coefficient (K) we get the result — 1.0272 (K=113.10/110.10=1.0272) (K) we get the
result — 1.0272 (K=113.10/110.10=1.0272), in this case the Index Change Coefficient (K) is in the interval (inclusive) between
0.95 — 1.05, then the rates of the Services not actually delivered before the date of receipt of the request for review of the
Contract rates without VAT are recalculated to the rates of these Services not actually delivered without VAT provided in the
proposal of the Supplier/Service Provider. (i.e. the rates without VAT of the Services not actually delivered before the date of
receipt of the request for review of the Contract rates after the review will be equal to the rates without VAT of the Services not
actually delivered provided in the proposal of the Service Provider).
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published before that and applicable (for example, if the index is
published only quarterly).

If K is greater than 1.05, then its share of 0.05 shall be subtracted and
the adjusted Index change coefficient Kp shall be calculated:

Ko = K-0.05

If K is less than 0.95, then its share of 0.05 shall be added and the
adjusted Index change coefficient Km shall be calculated:

Kuv =K+ 0.05

Where:

Kb; Ku — coefficients of change in the adjusted Index.

5.3.3.8. The Parties shall enter into a written agreement in regards to
the recalculated Contract rates excl. VAT. The Agreement shall include
the following: Index value at the beginning of the period and the date of
its determination, Index value at the end of the period and the date of
its determination, Index change coefficient (K), revised Index change
coefficient (Ko, Ku), recalculated fixed rates, recalculated Contract price
excl. VAT (initial Contract value if changed) and other information
relevant for recalculation.

5.3.3.9. A Party seeking a review of the rates must contact the other
Party in writing and provide all the necessary information in the request:
the name, number, date of the Contract, a list of goods / services not
transferred and unpaid with quantities, Index values with links to public
sources in the official statistics portal of the Statistics Lithuania State
Data Agency, other important information (and information requested
by the buyer / customer, documentation). In the request, the Party shall
not have the right to indicate another Index or to request recalculation
according to another Index than that specified in this procedure.
5.3.3.10. The Agreement must be concluded within 15 (fifteen)
business days from the date of receipt of the appropriate request to
recalculate the rates submitted by the Party.

5.3.3.11. By Agreement, the Parties shall not have the right to change
the procedure specified in the procedure or other provisions of the
Contract, except if the change is made in accordance with the
provisions of the Republic of Lithuania Law on Public Procurement / the
Republic of Lithuania Law on Procurement by the Entities, Operating in
the Field of Procurement, Waste Water Management, Energy,
Transport or Postal Services.

5.3.3.12. For the sake of legal clarity, the Parties hereby confirm that
the revision of the rates of the Contract in accordance with the
procedure established in the procedure shall not be considered a
change to the Contract, but its execution in accordance with the
procedure prescribed in the Contract, except if the procedure is
changed by agreement.

5.3.4. Revision of the Contract
Price/rates due to changes in
the price level in accordance
with changes in prices of the
Service groups

Not applicable

5.4. Calculation of the
Contract Price/rates using

quantity (volume) change

rules

The Buyer shall have the option to purchase Services not included in
the list of Services to be purchased under the subject of the Contract
(hereinafter referred to as "Contingent Services") up to a maximum of
ten (10) per cent of the Initial Contract Value (without any increase).
Payment for Contingent Services will be made at prices not exceeding
the prices in force on the date of the Order for such services as stated
in the Supplier's point of sale, catalogue or website or, if such prices
are not published, at prices offered by the Supplier that are
competitive and market-conform. The price of Contingent Services
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must be agreed in advance with the Buyer. Upon receipt of the
Supplier's quotations for the Contingent Services (commercial offer),
the Buyer shall carry out a market price survey (telephone and/or
written survey and/or electronic search, etc.) to assess whether the
prices for the Contingent Services submitted by the Supplier are in
line with market prices. If the Supplier's proposed prices for the
Contingent Services are found to be above market prices, the Buyer
Purchaser shall request the Supplier to reduce them. If the Supplier
does not agree to reduce the price of the Contingent Services to the
market price, the Buyer reserves the right to purchase the Contingent
Services through a separate procurement.

5.5. Time limit and procedure
for payment to the Supplier

The Buyer shall pay the Supplier no later than 45 calendars days from
the date of receipt of the Invoice.

Payment terms (select the required option):

Payment for the provided services is made once a month, and upon
completion of a specific Order, payment is made for the specific
quantity/volume according to the conditions of clause 5.4 of the
contract.

5.6. Advance payment

Not applicable

5.7. Advance Payment
Security

Not applicable.

6. QUALITY

OF SERVICES AND WARRANTY OBLIGATIONS

6.1. Warranty period

The Services shall be subject to a warranty period proposed by the
Supplier of not less than 3 (three) months. The warranty period shall
start from the date of signing of the Service Handover and Acceptance
Certificate or the Invoice (in the absence of a Service Handover and
Acceptance Certificate).

For goods related to the Services, the warranty period shall be as
proposed by the Supplier or as applied by the manufacturer of the
goods, but in any case not less than 12 (twelve) months. The
warranty period shall start from the date of signing of the Service
Handover and Acceptance Certificate or the Invoice (in the absence of
a Service Handover and Acceptance Certificate).

6.2. Deadline for rectifying
deficiencies in the Services

During the warranty period and/or at any time during the validity of the
Contract, if deficiencies in the Services are identified, the Supplier must
rectify the deficiencies no later than within the deadlines specified in
clauses 3.5 and 3.7 of Annex No. 2 of the Contract from the date of
receipt of the written claim.

6.3. Procedure for
implementing and verifying
the qualitative criteria

Not applicable.

7. ENGAGEMENT OF SUBCONTRACTORS AND/OR SPECIALISTS FOR THE PERFORMANCE OF

THE CONTRACT

7.1. Engagement of
subcontractors and/or
specialists for the
performance of the Contract

No subcontractors and/or specialists are engaged for the performance
of the Contract.

8. SECURITY FOR FULFILMENT OF CONTRACTUAL OBLIGATIONS

8.1. Security for fulfilment of
contractual obligations

Performance of obligations under the Contract is secured by:
Penalties (default interest, fine);




8.2 Term of validity of the
Contract Performance
Security

The term of validity of the Contract Performance Security must be at
least as long as the term of the Contract.

8.3. Provision of the Contract
Performance Security

Not applicable

9. LIABILITY OF THE PARTIES

9.1. Penalties applied to the
Buyer for late payment under
the Contract

If the Buyer, having received a duly submitted and completed Invoice,
delays payment for the quality Services duly provided by the Supplier
within the period specified in the Contract, the Supplier shall charge the
Buyer a default interest of 0.05 (zero point zero five) per cent on the
unpaid amount, exclusive of VAT, for each day of delay, starting from
the day next following the specified period.

9.2. Penalties applied to the
Supplier

9.2.1. If the Supplier is late in fulfilling the order, delivering the Services
or rectifying any deficiencies therein, or fails to fulfii any other
contractual obligations, the Buyer shall charge the Supplier a default
interest of 0.05 (zero point zero five) per cent of the price of the
unprovided Services or the price of the improperly provided services,
exclusive of VAT, from the day next following the due date for payment
of the default interest (except for the cases specified in clause 9.9 of
the Special Terms of the Contract).

9.2.2. The Supplier must pay the penalty to the Buyer within 30 days of
the Buyer's demand.

The maximum penalty payable by a Party shall be set at 20 (twenty)
per cent of the Contract Price excluding VAT. This amount does not
include the value of damages and penalties imposed by third parties.

9.3. Fine applied to the
Supplier/Buyer for
termination of the Contract
due to a material breach of
the Contract or for unjustified
termination of the Contract
outside the procedure laid
down in the Contract

In the event of termination of the Contract for a material breach of the
Contract, as set out in the Special Terms and Conditions of the
Contract, a penalty of 10 per cent of the Initial Contract Value, excluding
VAT, as set out in point 5.2 of the Special Terms and Conditions shall
be payable.

9.4. Fines imposed on the
Supplier for non-compliance
with environmental and/or
social criteria

The Supplier is subject to a fine of EUR 300 per case of non-compliance
with the environmental criteria.

Non-compliance with the social criteria does not result in a fine.

9.5. Fine applied to the
Supplier/ Buyer for non-
compliance with
confidentiality requirements

EUR 300

9.6. Penalty applied to the
Supplier for failure to meet
the qualitative criteria set out
in the procurement
documents during the
performance of the Contract

Not applicable

9.7. Penalty applied to the
Supplier for non-renewal of
the Contract Performance
Security

The Supplier is subject to a default interest rate of 0.05% per day of
delay.
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9.8. Fine applied to the
Supplier for non-compliance
with the requirements for the
use of the Buyer's symbols,
name and mark in advertising
or marketing and the
prohibition on the use of the
Buyer's intellectual work
product

The Supplier is subject to a fine of EUR 300 for each case found.

9.9. Other penalties

If the Supplier delays in providing Services according to the procedure
and deadlines specified in Annex 1 of the Contract, the Supplier shall
pay the following penalties:

9.9.1. In each case where the response time to a request to rectify a
deficiency/failure in the provided Services exceeds the deadline
specified in Table 5 of Annex 2 of the Contract, the Buyer shall apply a
penalty of EUR 1,000.00 (one thousand euros and 00 cents) to the
Supplier for each delay event. The term "Response Time" in the
Contract is understood and interpreted as the period from the
submission of the Buyer's notification of the deficiency/failure to the
Supplier until the moment the deficiency/failure begins to be addressed
(the Supplier must inform the Buyer about the start of addressing the
deficiency/failure);

9.9.2. If the GSM-R system failure is not resolved within the maximum
service delivery deadlines specified for E1 and E2 priorities in Table 5
of Annex 2 of the Special Conditions of the Contract, the Buyer shall
apply a penalty of EUR 1,500.00 (one thousand five hundred euros and
00 cents) to the Supplier for each delayed day, starting from the end of
the "Final Solution Submission" deadline. The term "Final Solution
Submission" in the Contract is understood and interpreted as the period
from the response time specified in Table 5 of Annex 2 of the Special
Conditions of the Contract until the moment the GSM-R system
functionality is restored to the functionality it had before the failure;
9.9.3. If the GSM-R hardware Spare Parts are improperly repaired or
not returned to the Buyer within 60 (sixty) calendar days after their
dispatch to the Supplier as specified in clause 3.4.3 of Annex 2 of the
Contract, the Buyer shall apply a penalty of EUR 100.00 (one hundred
euros and 00 cents) to the Supplier for each delayed day.

10. ESSENTIAL TERMS AND CONDITIONS OF THE CONTRACT

10.1. Essential terms and
conditions of the Contract

The Parties agree that the deadline for providing Services/remedying
deficiencies, when such a deadline is clearly specified in Annex 2 of the
Contract, is an essential condition of the Contract.

11. VALIDITY AND AMENDMENT OF THE CONTRACT

11.1. Conclusion and entry
into force of the Contract

This Contract shall be deemed to be concluded when (first) it is signed
by both Parties, on the date of the second Party’s signature.

The Contract shall remain in full force and effect until the Initial Contract
Value has been exhausted, but shall not exceed 38 (thirty-eight) months
from the effective date.

11.2. Extension of the
Contract term

Not applicable

12. TERMINATION OF THE CONTRACT

12.1. Grounds for
termination of the
Contract

12.1.1. The Contract may be terminated by written agreement between the Parties
or unilaterally, in the cases and according to the procedure set out in the General
Terms and Conditions and these Special Terms and Conditions.
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12.1.2. The Buyer shall have the right to terminate the Contract unilaterally by
giving the Supplier not less than 30 (thirty) days' notice.

12.2. Material
breaches of the
Contract

12.2.1. the Supplier provides Services on more than 2 (two) occasions which do
not comply with the requirements for Services set out in the Contract and/or in the
law;

12.2.2. the Supplier is in breach of the provisions of this Contract governing
competition, intellectual property or the management of confidential information;
12.2.3. the Supplier is in breach of the provisions of the General Terms and
Conditions regarding the engagement of new subcontractors and/or specialists for
the performance of the Contract / change of existing subcontractors and/or
specialists;

12.2.4. the Supplier and/or joint undertaking partner (if applicable) and/or
subcontractor (if applicable) does not hold a valid environmental management
system certificate at the time of the provision of the services for which the Contract
lays down requirements for the environmental management system, and/or does
not provide for the renewal of the certificate (does not obtain a new one);

12.2.5. the Supplier is in breach of a material term of the Contract 2 (two) times.

13. ENVIRONMENTAL AND SOCIAL CRITERIA

13.1. Environmental
criteria related to
the Services to be
procured

If the Supplier is found not to comply with the criterion(s) set out in this
paragraph, the Supplier shall be subject to a fine in the amount set out in point
9.4 of the Special Terms and Conditions.

13.2. Social criteria
related to the
Services to be
procured

Not applicable

14. AMENDMENTS AND SUPPLEMENTS TO THE GENERAL TERMS AND CONDITIONS

14.1.

The Parties agree to amend the foregoing point of the General Terms and
Conditions of the Contract to read as follows:

6.2.7. shall read as follows:

The risk of loss of or damage to, or accidental destruction of, the goods relating
to the Services shall pass from the Supplier to the Buyer as from the date of
actual signing of Service Handover and Acceptance Certificate.

Section 10, Contract Performance Security, shall read as follows:

10.1. The original of the bank guarantee or surety insurance bond shall be
provided to the Buyer and shall be signed with a qualified electronic signature of
the issuing entity, which shall comply with the requirements set out in Article
22(11)(2) and (3) of the Republic of Lithuania Law on Public Procurement, and
Article 34(11)(2) and (3) of the Republic of Lithuania Law on Procurement by
Entities Operating in the Water Management, Energy, Transport or Postal Services
Sectors (or those replacing them). If a surety bond is provided, the surety
insurance certificate (policy) must be produced, together with a reference to the
rules on the basis of which the terms of insurance have been established, and a
document proving that the premium for the surety bond issued has been paid.
10.2. The bank guarantee or surety bond must be irrevocable and unconditional.
10.3. The bank guarantee or surety bond issued shall be subject to the law of the
Republic of Lithuania and the rules adopted by the International Chamber of
Commerce, The ICC Uniform rules for demand guarantees (Publication No 758).
10.4. If a bank guarantee is provided, it must be issued by a bank registered in the
Republic of Lithuania or in another Member State of the European Union or in a
State of the European Economic Area (EEA), which has an investment grade
rating approved by an international rating agency not lower than that specified in
point 10.6. If the guarantee is provided by an international bank not registered in
the Republic of Lithuania or in another Member State of the European Union or in
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a State of the European Economic Area (EEA), such international bank must have
an investment grade rating approved by an international rating agency not lower
than that specified in point 10.6. The rating must be met by the bank that issued
the guarantee. Where, due to the specificity of the country risk, international rating
agencies do not provide an international credit rating for the supplier's domestic
institutions but provide a national scale credit rating, the supplier may provide a
guarantee from a credit institution with a national credit rating of at least A class
from Standard & Poor's, Moody's or Fitch Ratings.

10.5.1f a surety bond is provided, the issuing insurance company or credit union
must have an investment grade rating no lower than that approved by an
international rating agency as set out in point 10.6 of the Contract. If an insurance
company is not rated, it will be considered acceptable if the above ratings have
been given to the insurance company's major shareholder who owns at least 50
per cent of the shares in the insurance company. This provision does not apply to
credit unions.

10.6. The bank, insurance company or credit union issuing the guarantee or surety
bond must have, at the date of issue of the relevant document, a long-term
investment grade rating of at least one of the following international rating
agencies: Baa2 by Fitch Ratings or Standard & Poor's, BBB or Moody's, or BBB+
by A.M. Best.

10.7. At the request of the Buyer, the Supplier shall provide appropriate
documentary evidence that the bank, insurance company or credit union issuing
the bank guarantee or surety bond has the appropriate ratings as specified in the
Contract at the date of the guarantee.

10.8. The bank guarantee, surety bond and/or the contract/agreement between
the Supplier and the issuer of the bank guarantee, surety bond on the issue of the
bank guarantee, surety bond must include the following provisions:

- that disputes between the parties shall be settled in accordance with
the procedure established by legislation of the Republic of Lithuania,
in the courts of the Republic of Lithuania.

10.9. The content of a bank guarantee and a surety bond must meet the minimum
requirements:

- the issuer of the bank guarantee or surety bond shall irrevocably and
unconditionally undertake to pay to the Buyer, not later than 15
(fifteen) calendar days after receipt of a written notice from the Buyer
of non-performance or improper performance of the Contract or
termination of the Contract, a sum not exceeding the amount specified
in the bank guarantee or surety bond, by transferring the money to the
account specified by the Buyer. It is prohibited to impose any
additional conditions on the payment;

- abank guarantee or surety bond may not state that the entity issuing
the bank guarantee or surety bond is liable only for direct damages;

- the issuer of the bank guarantee or surety bond shall not be entitled
to require the Buyer to substantiate its claim. The Buyer shall state in
a notification to the entity issuing the bank guarantee or surety bond
that the amount of the security is due to the Supplier's improper
performance of the Contract, the Supplier's loss, the Supplier's failure
to perform the Contract, the Contract is being terminated or was
terminated, and/or any other circumstance referred to in the Contract,
and upon receipt of the notification, the entity issuing the bank
guarantee or surety bond shall pay out the amount stated in the bank
guarantee or surety bond, without any further conditions.

10.10. The Buyer may exercise the security in any of the following circumstances:

- The Supplier has not fulfilled or is improperly fulfilling its obligations
under the Contract;

- the Supplier fails to comply with the Buyer's order to remedy
deficiencies in the Goods or to perform any other obligation imposed
on the Supplier in the Contract within the time limit specified in the
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Contract, or, if there is no such time limit, the time limit specified by
the Buyer;
- the Supplier is declared bankrupt or is being wound up, or ceases its
business activities;
- the Contract is terminated for the Supplier's fault;
- if the Buyer has suffered loss (including, but not limited to, additional
costs, loss of revenue or other direct and indirect loss, penalties) as a
result of any other action (act or omission) of the Supplier, including
any subcontractors, specialists or economic entities engaged by the
Supplier.
10.11. The documents evidencing the security must be provided to the Buyer only
by electronic means, and may be provided by any other means only if the bank,
insurance company or credit union does not issue documents signed with a
qualified electronic signature and confirms this in writing.
10.12. The security shall comply with all the requirements of the Contract
throughout the term of the Contract and shall not be altered by the Supplier and/or
the issuing entity without the written consent of the Buyer. The term of validity
specified in the Contract Performance Security shall not be shorter than that
specified in the Special Terms and Conditions. If the term of the Service provision
is extended or postponed due to the suspension of the Contract under the
conditions set forth in the Contract, or if the provision of the Services or the
correction of Service deficiencies is delayed, the Supplier shall ensure the validity
of the Contract Performance Security for the entire duration of the Contract and
shall provide the Buyer with a new or extended Contract Performance Security no
later than by the end of the validity period of the Contract Performance Security. If
the Supplier fails to comply with any of the requirements set out in this point, the
Buyer shall be entitled to terminate the Contract for the Supplier's fault, and the
Supplier shall be liable to pay to the Purchaser a fine of 2 (two) per cent of the
Contract Price exclusive of VAT, and to pay any damages to the extent that they
are not covered by the fine.
10.13. The Supplier undertakes to provide a bank guarantee or a surety bond
complying with the requirements set out in the Contract within 10 (ten) calendar
days of the fact becoming known or of the Buyer's request, if it becomes apparent
during the performance of the Contract that the entity that issued the bank
guarantee or the surety bond is no longer in compliance with the requirements of
the Contract. If the Supplier breaches this point, the Buyer shall be entitled to
terminate the Contract for the Supplier's fault, and the Supplier shall be liable to
pay the Buyer a fine of 2 (two) per cent of the Contract Price exclusive of VAT, and
to make good any loss to the extent that it is not covered by the fine.
10.14. A security that does not comply with the requirements set out in the Contract
shall not be accepted.
10.15. If the Supplier submits a defective security, any defects identified in writing
by the Buyer shall be remedied by the Supplier at the Supplier's sole cost and
expense, and the Buyer shall be provided with a Contract Performance Security
that fully complies with the Contract no later than 10 (ten) working days after the
defects have been identified. If the Supplier fails to provide a security in the amount
specified in the Contract under the terms and conditions set out in the Contract (or
fails to comply with the other conditions, if any, for entry into force set out in the
Contract), the Buyer shall offer to award the Contract to the Supplier whose tender,
in the order of the ranking of tenders determined, is the next tender after the one
that has failed to provide the Contract security (or to comply with the other
conditions, if any, for entry into force of the Contract) and that meets all the
requirements of the Contract (the tender and the Supplier). A Contract awarded to
a Supplier who fails to provide security shall be considered null and void from the
moment of its conclusion, and the Supplier shall be deemed to be in breach of the
Procurement terms, which shall entitle the Buyer to make use of the security to
compensate for the costs and losses incurred, including the difference in price
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between the Supplier's tender and the tender of the next Supplier to be awarded
the Contract.

10.16. Upon submission of the security in full compliance with the terms and
conditions of the Contract, the Supplier will be required to return the tender validity
security (if applicable) within 10 (ten) days.

10.17. The security shall be returned to the Supplier within 30 (thirty) calendar
days of the Supplier's full fulfilment of its contractual obligations and the Supplier's
written request.

10.18. The Contract Performance Security is intended to ensure the fulfilment of
all the Supplier's contractual obligations, including, but not limited to, the payment
of penalties. If the Contract is terminated for any reason, the Contract Performance
Security may be used to recover any monies due from the Supplier to the Buyer.
The Buyer may exercise the Contract Performance Security irrespective of the
termination of the Contract.

Point 14.2 shall read as follows:

The Parties confirm that no personal data will be processed for the purpose of
ensuring the proper performance of the Contract, and that the Parties will not enter
into any additional agreements regarding the processing of personal data.

Point 22.2.2.14 shall read as follows:

The Supplier fails to provide, within the time limit specified by the Buyer, the
documents specified by the Buyer concerning the compliance of the Supplier, its
subcontractors, manufacturers and/or persons controlling them and/or the goods
(including their components and packaging), services and persons providing
them with the national security requirements and/or the provisions of the PPL,
including Articles 37(8), 37(9), 47(8), 47(9) and/or 45(2") of the PPL, provisions
of the PL, including Articles 50(8), 50(9), 58(4") and/or 47(9) of the PPL and/or
sanctions;

14.2.

The Parties hereby agree to supplement the General Terms and Conditions of the
Contract with the following clause(s), without changing the numbering of other
clauses:

1.1.18. Sanctions — the sanctions set out in the Sanctions Implementation and
Control Policy (publicly available?);

2.4. National security criteria are applied during the procurement and the
performance of the Contract:

e Sanctions: the Supplier, the subject of the contract offered by the Supplier,
as well as the persons engaged by the Supplier, shall not be subject to
international sanctions implemented in the Republic of Lithuania, as
defined in the Republic of Lithuania Law on International Sanctions and
other international, European Union and Republic of Lithuania legal acts;

e Article 37(8) of the PPL, Article 37(9) of the PPL and Article 47(8) of the
PPL and Article 47(9) of the PPL / Article 50(8) of the PL, Article 50(9) of
the PL and Article 47(9) of the PL (for the wording of the requirement, see
the procurement documents);

Art. 45(2") of the PPL (excluding point 6) / Art. 58(4") (excluding point 6) of the PL
(see the wording of the requirement in the procurement documents).

3.1.1.6. be familiar with and adhere to the provisions of the LTG Group Supplier
Code of Conduct (publicly available®) and the principles of conduct set out
therein, and ensure that all third parties (subcontractors, economic entities
whose capacities the Supplier relies on, and other relevant persons) engaged by
the Supplier adhere to these;

17.7. The Supplier and/or the persons engaged by it confirm and shall be
responsible for that, in the course of performance of this Contract, they comply

2 Sanctions Implementation and Control Policy

3LTG Supplier Code of Conduct
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with, and that the performance of the Contract is not subject to, any trade,
economic or financial sanctions, embargoes, or other restrictive measures
imposed, applied or administered by the United Nations Security Council (UN), the
European Union (EU) or its institutions, the United States of America (USA),
including the Office of Foreign Assets Control (OFAC) of the US Department of the
Treasury, the United Kingdom of Great Britain and Northern Ireland (UK), including
His Majesty's Treasury Office of Financial Sanctions Implementation (OFSI), as
well as the authorities of the Republic of Lithuania (RolL), and/or any other
international sanctions or national restrictive measures implemented by the RoL,
including, but not limited to, Council Regulation (EC) No 2014 of 765/2006 of May
18 2006 concerning restrictive measures against President Lukashenko and
certain officials of Belarus (as amended and supplemented from time to time),
Council Regulation (EU) No 2014 of 269/2014 of March 17 2014 concerning
restrictive measures in respect of actions undermining or threatening the territorial
integrity, sovereignty and independence of Ukraine (as amended and
supplemented from time to time), Council Regulation (EU) No 833/2014 of 31 July
2014 concerning restrictive measures in view of Russia's actions destabilising the
situation in Ukraine (as amended and supplemented from time to time), and
Resolution No 512 of the Government of the Republic of Lithuania of 28 June 2023
on the application of National Control Measures pursuant to Article 9 of Regulation
(EU) 2021/821 (as amended and supplemented from time to time) (hereinafter
referred to as the "Sanctions"), the persons included in the list of the entities
subject to the Sanctions shall not be entitled to any benefits from the performance
of this Contract.

If the Supplier and/or persons engaged by the Supplier in the performance of the
Contract do not comply with the applicable legislation/Contract requirements and,
as aresult, fines or other sanctions are imposed on the Buyer by the governmental
or other competent authorities, or the Buyer is sanctioned as a consequence of
any circumstance relating to the Supplier, its engaged persons or the Services
provided by the Supplier, the Supplier undertakes to indemnify and hold harmless
the Buyer from and against any adverse consequences, any sanctions imposed
on the Buyer and to indemnify the Buyer and third parties against all direct and
indirect losses or damages and additional costs incurred by the Buyer as a result
thereof (including, but not limited to, loss of the Buyer's goodwill, business
constraints, loss of business, loss of business and customers or any other adverse
consequences related to the Buyer's or its staff's restricted business activities),
within seven (7) calendar days from receipt of the claim (invoice) for payment. The
Supplier must inform the Buyer in writing without delay, but not later than within 1
(one) working day after the sanctions have been imposed or after becoming aware
of the planned imposition of the sanctions, if sanctions are planned or have been
imposed on the subject of the Contract or any part thereof, on the Supplier, or on
any of its subcontractors, manufacturers, shareholders or beneficiaries. If the
Supplier breaches the requirement to inform the Buyer in writing in due time of the
circumstances referred to in this clause of the Contract, the Supplier shall pay a
fine of 5 (five) per cent of the Contract Price exclusive of VAT, and shall pay
damages to the extent that they are not covered by the fine, payment of the fine
shall not preclude the Contract from being terminated or rendered void in
accordance with the Contract provisions.

20.6. The Supplier confirms that it has no objection to the reorganisation,
separation, restructuring or transfer of the Buyer, or of the undertaking, or of the
business or part of the undertaking, or of the business carried on by it, on any
other legal basis (including, but not limited to, the contribution of assets,
undertaking, business carried on by it, or of part of the undertaking, or of the
business carried on by it, to the share capital of third parties) and, if carried out:
20.6.1. will not require any additional performance security. No further consents or
authorisations from the Supplier will be required for such cases. Should such
consents or authorisations be required under any mandatory laws, the Supplier
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shall issue them immediately, but not later than within the term specified in the
request of the Buyer.

20.6.2. where it is anticipated that the Services set out in this Contract are required
both by the Buyer and/or by the entity which has acquired the Buyer's rights and
obligations or part thereof under the Contract, the Supplier will perform the
obligations under this Contract as required both in relation to the Buyer and in
relation to the entity which has acquired the Buyer's rights and obligations or part
thereof under the Contract;

If the subject matter of the Contract is split (or merged with the subject matter of
another similar contract concluded in the framework of the same procurement),
the Contract Price, the quantity / the scope of the subject matter of the Contract,
the Contract Performance Security (if required) and other terms of the Contract
shall be apportioned (or combined) under the terms of reorganisation, separation,
restructuring or undertaking transfer (if applicable), or in proportion to the share of
the obligations assumed by the new Contracting Parties.

20.6.4. The obligations under the Contract shall be assumed and the Contract
shall continue to be performed by the successor to the rights and obligations of
the Buyer, without modifying the material terms of the Contract, in accordance with
the law applicable to the status of the Buyer and/or the entity acquiring the rights
and obligations under the Contract, or any part thereof, within the meaning of (the
requirements of) the legislation governing public procurement;

20.6.5. The Parties agree and confirm that in the event of a change of the Buyer
under the terms and conditions of the Contract, a written notice by the Buyer and/or
the entity succeeding to the Buyer's rights and obligations under the Contract, or
any part thereof, of the relevant assignment of the Buyer's rights and obligations
shall be deemed to be good and sufficient notice and shall be deemed equivalent
to the agreement of the Parties to amend the Contract, and that a separate
amendment to the Contract shall not be entered into;

21.2.9. During the term of the Contract, if the Supplier and/or its subcontractors
are directly or indirectly subject to sanctions, or if the Buyer has a reasonable
suspicion that the purchase of services under the Contract may give rise to a risk
of infringements of legislation or sanctions, the Buyer shall have the right to
suspend the purchase of goods under the Contract immediately. If, within 2 (two)
months of the suspension of the purchase of the services, the circumstances
giving rise to the imposition of the sanctions do not disappear and/or the Supplier
fails to provide documents from independent and reliable sources and/or official
findings refuting the Buyer's conclusions regarding the imposition of the sanctions,
the Buyer shall have the right to terminate the Contract immediately and
unilaterally, for the Supplier's fault, by informing the Supplier thereof in writing.

14.3.

The General Terms and Conditions of Contract are supplemented with Section
26, which applies if the subject of the contract requires the Services to be
provided at railway installations, tracks or buildings.

26. SAFETY AND HEALTH
26.1. The Supplier shall actively implement the safety provisions of the
legislation applicable to its activities in the performance of its contractual
obligations and shall ensure the safety compliance and quality of its services
throughout the duration of the contract. In order to ensure that security risks
arising from the provision of services or cooperation are properly managed, the
Supplier shall:

26.1.1. prior to the commencement of the contractual activities, shall obtain
all permits, consents, certificates, licences, etc., required by law and/or the terms
and conditions of the Contract or any other mandatory documents for the
performance of its activities, both from the Customer and from third parties and
institutions and bodies, except for the activities expressly undertaken by the
Customer under the Contract;

26.1.2. before the Supplier's employees or visitors enter the Customer's
territory or the protection zone of railway tracks and their facilities as defined in
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Article 21 of the Republic of Lithuania Law on Special Land Use Conditions
(hereinafter referred to as the "Railway Protection Zone"), inform these persons
of the requirements for safe conduct as specified in the LTG Group's Safety
Memorandum for Customers, Contractors, Partners and other persons conducting
activities on the territory of the company (hereinafter referred to as the "LTG

Safety Memorandum"), which is published on the website (LT _and EN), and
satisfy themselves of their understanding of the requirements in accordance with

their own procedures;EN).

26.1.3. before the start of the contractual activity and in the event of a
change in the relevant circumstances, designate, by its legal act, a competent
person authorised by the employer to be responsible for the safety information
and monitoring of the contractual safety obligations of the workers working in the
Customer's territory, as well as for the safety and health of the workers at the
place of performance of the services. Upon engaging workers of another
employer(s) for carrying out contractual activities on one site, before they
commence their activities, appoint a responsible person to organise and
coordinate measures to ensure the safety and health of workers of the different
employers. The Supplier shall inform the Customer of the appointment of these
responsible persons by providing a copy of the relevant document(s);

26.1.4. before commencing work in the Railway Protection Zone (where
applicable), ensure that the managers of its services have completed the
Customer's (LTG Group companies') railway safety training programme (unless
the Parties agree in writing on other equivalent training arrangements);

26.1.5. where the contractual activities are to be carried out in hazardous
conditions: in a hazardous railway zone as defined in Article 2 of the Republic of
Lithuania Law on Railway Traffic Safety (hereinafter referred to as the "Hazardous
Railway Zone"), as well as in other places of significant hazards caused by the
Customer's or the Supplier's activities, the Customer may also require, prior to the
commencement of the work, the signing of an ACT/AUTHORISATION which shall
specify the measures to be taken to mutually ensure the safety of the works, the
deadlines for their implementation and the responsible persons of the relevant
Party for this.

26.2. The Supplier shall ensure that its services or the manner in which they
are provided do not endanger the safety and health of its workers or the
Customer's workers, other persons, the environment, property or the safety of
railway traffic. The Supplier shall inform the Customer's contact person in
advance, and immediately in the event of such a risk, by email to sauga@Itg.lt of
such risks arising from its activities and the measures taken to protect against
their effects.

26.3. The Supplierr, in fulfiiment of its obligation under the Labour Code of the
Republic of Lithuania and the Republic of Lithuania Law on Safety and Health at
Work to provide its employees with safe and healthy working conditions in all
work-related aspects, to ensure safe railway traffic at the place of operation, and
to protect its employees and other persons from health hazards, shall ensure that
the Supplier's employees and the persons it engages in the performance of the
obligations assumed under the Contract

26.3.1. will be trained and instructed in the safe provision of the Services
in accordance with the procedure laid down by their employer, will be familiar with
the occupational risks and the means of protection against exposure to these risks,
will be equipped with these means, will have acquired the competences required
for the performance of the work, and will be provided with documents proving this
at the place of work, and will be able to provide the Services in the railway danger
zone or to carry out the tasks essential for the safety of rail transport if the need to
provide the Services arises, be trained in accordance with the procedures laid
down in the Republic of Lithuania Law on Railway Traffic Safety, including
communication language(s) skills and physical and psychological fitness
requirements, and be familiar with the railway accident/incident reporting scheme,
emergency management plans and measures;
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26.3.2. comply with the requirements of occupational health and safety,
traffic safety, fire and civil safety, environmental protection, electrical safety
legislation and the LTG Safety Memorandum , and the Services will be provided
in a lawful and safe manner, ensuring the smooth operation of railway transport
and in compliance with all requirements of the Customer's local legislation (if any)
as communicated to the Supplier;

26.3.3. will be informed of the designated personnel responsible for
providing first aid, organising rescue operations, evacuating workers in the event
of a potential accident, disaster or fire, and providing fire-fighting and evacuation
measures. The Customer and the Supplier shall cooperate on the management of
non-standard situations and shall provide each other with the necessary
intellectual and/or methodological support as required;

26.3.4. hazardous zones in the provision of services, where hazardous
and/or noxious agents may be present, will be fenced off with signal fencing and
marked with health and safety signs or otherwise clearly marked to prevent access
by unauthorised personnel or third parties;

26.3.5. they will not be under the influence of alcohol, drugs, narcotic, toxic
and/or psychotropic substances and will not use them on the Customer's
premises. If the Customer suspects that they are drunk or under the influence of
psychoactive substances, the use of metrologically tested technical instruments
(alcotesters, etc.) may be mandatory;

26.3.6. keep the work area tidy and clean, store materials and work
equipment properly and not leave them unattended. The Supplier shall not leave
unfinished or partially completed Services in unsafe conditions that could harm or
endanger human health or life, property and the smooth operation of railway
transport;

26.3.7. properly manage the waste generated during the provision of the
Services, sort it into appropriate containers and hand it over to waste managers in
a timely manner;

26.3.8. comply with the lawful instructions of the competent representatives
authorised by the Customer with regard to safety requirements.

26.4. The Supplier, when working together with the Customer and/or providing
the Services together with another employer in the same workplace, undertakes
to organise the work in such a way as to ensure the safety and health of all
employees, regardless of the employer for whom the employee works. The
Supplier undertakes to take measures, in cooperation with other employers, to
ensure that the provisions of safety legislation are implemented in such
workplaces and that all workers are informed of the potential hazards and risks
arising from the activities of each employer.

26.5. During the performance of the Contract, the Supplier shall organise and
ensure the safe movement of its own vehicles and other mobile machinery, as
well as of the vehicles and other mobile machinery of all types hired and/or
engaged, within the territory of the Customer, in accordance with the traffic
regulations of the relevant mode of transport and the instructions (if any) of the
Customer's documents.

26.6. The Supplier shall ensure that all work equipment and work tools are in
good working order, have been inspected in accordance with the prescribed
procedures, are used in accordance with the safe operating rules specified by
their manufacturers, and are stored in a safe place, and, in the case of Services
in a hazardous zone, at a safe distance from the railway line.

26.7. In the event of an epidemic or pandemic, the Supplier shall ensure the
implementation of the legal acts of the Government of the Republic of Lithuania,
the Ministry of Health of the Republic of Lithuania on the control of the relevant
infectious diseases (Covid-19, etc.) by supplying the persons providing the
services with the necessary protective equipment, organising compulsory
vaccination, testing or other safety measures, including those established by the
LTG Group in their territory.
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26.8. The Supplier shall be obliged to discontinue the provision of the Services
in the event of a situation that threatens the safety and health of persons or the
smooth operation of rail transport, or where natural conditions prevent the safe
provision of the Services. If it is decided to temporarily suspend operations for the
reasons stated, the Customer shall be informed of the decision.

26.9. For the performance of the Contract, the Supplier shall not be entitled to
enter into any employment or other contract with the Customer's employees, or
use the Customer's employees for the performance of the Contract on any other
basis without the mutual written agreement of the Customer. Breach of this clause
shall be deemed to be a material breach of the Contract and the Customer shall
have the right to unilaterally terminate the Contract early in accordance with the
procedure set out in the Contract, but this shall not relieve the Supplier of its
obligations and liability under the Contract.

26.10. The Supplier shall ensure that it is notified of any railway accident,
casualty, acute occupational disease or related incident, fire outbreak, near
misses and other dangerous events occurring or observed in the course of its
contractual activities, and of any damage being caused to or caused to the
Customer's or the Supplier's staff, employees or property. The Supplier shall
promptly, but no later than within 1 (one) working day, report such events or
incidents to the Customer, by email to sauga@ltg.lt, to other interested parties
and, in the case of legal obligation, to the authorities, and the investigation and
the selection of preventive measures shall be carried out in cooperation with the
LTG Group.

26.11. The Supplier or the Buyer, having identified during the term of the
Contract a significant safety risk related to the services, their defects or
deficiencies in the their structure (including defects and deficiencies in the
structure of railway structural subsystems or improper operation of technical
equipment), shall notify the other party and interested persons of these hazards
and at the same time take measures to control these hazards; The Parties shall
share, as appropriate, other safety-relevant information, safety performance
evaluation and monitoring results.

26.12. If, at any time during the Contract, the Customer becomes aware of any
deficiencies in the quality of the services which endanger the health and safety of
employees, traffic safety, the safety of the environment or the safety of the
property, the Customer shall have the right to require the Supplier to suspend the
provision of the services immediately, but not later than within 3 (three) working
hours of receipt of the relevant notification, until the Supplier has ensured the
health of persons, safety of employees, and/or traffic safety, and the safety of the
environment or the security of the property. Once the causes have been
eliminated, the Supplier shall address the Customer in writing, requesting
permission to extend the contractual activity, which shall be granted after the
Customer has received the positive results of the situation investigation and
discussed them together.

26.13. In the course of safety control or monitoring, if the Customer detects an
increase in the number or severity of safety events or non-conformities recorded
on behalf of the Supplier that have a direct or indirect impact on safety, or a
deterioration in the level of safety of the services, the Customer may initiate a
preventive meeting with the Supplier and/or propose that the Supplier take
corrective action, and, in the case of risky or recurring safety violations, impose
fines.

26.14. If the Supplier fails to comply with the agreed and/or statutory safety
requirements in the provision of services under the Contract, the Customer may
impose fines:

26.14.1. the first time it is discovered that the safety requirements set out in
this contract have not been complied with in the course of the provision of the
Services, the Supplier will be given a written warning for improper performance of
the Contract;
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26.14.2. in the event of a second discovery of non-compliance with the
safety requirements set out in this contract during the provision of the Services,
the Supplier shall be liable to pay to the Customer a fine of EUR 500.00 (five
hundred euros) for the improper fulfilment of the terms of the Contract;

26.14.3. in the event of a third and any subsequent failure to comply with the
requirements set out in this contract during the provision of the Services, the
Supplier undertakes to pay to the Customer a fine (Bn) for failure to comply with
the terms of the Contract, calculated in accordance with the following formula:
Bn=Bv x 2, where Bv is the amount of the fine imposed in the last case.

26.14.4. The payment of a penalty or the giving of a notice shall not exempt
the Supplier from indemnifying the Customer for any loss suffered by the
Customer as a result of the breach of any (at least one) of the provisions of Section
13 of the General Terms and Conditions.

14.4. By handing over the Services (by signing the interim or final certificate of delivery
and acceptance of Services), the Supplier grants the Buyer a non-exclusive and
irrevocable right to use the installed software (hereinafter — the Software) for an
indefinite period of time, including any upgrades and enhancements to the
Software, in relation to the software currently installed (in the current location) and
its configuration. The Buyer may use, copy for backup purposes and distribute the
Software only internally. Any transfer of the Software to any other third party is
strictly prohibited. Notwithstanding the foregoing, the Buyer may sub-license the
contractual rights of the Supplier to any of its subsidiaries under essentially
identical terms and conditions of the Contract. In all cases, the exclusive
ownership of the Software shall remain with the Supplier.

14.5. -

15. ANNEXES TO THE CONTRACT

15.1. Annex No. 1 Supplier's tender;

15.2. Annex No. 2 Technical Specification;

15.3. Annex No. 3 General Terms and Conditions of the Contract;

16. SIGNATURES OF THE PARTIES' REPRESENTATIVES

BUYER SUPPLIER
Chief Executive Officer Grzegorz Klukowski, acting on behalf of
Vytis Zalimas Kontron Transportation GmbH as authorized
agent

(signature) (signature)




PASIULYMAS
32032 GSM-R BAZINIY STOCIY POSISTEMES TECHNINIS PALAIKYMAS

(Data)

THE TENDER

FOR 32032 TECHNICAL SUPPORT SERVICES FOR THE GSM-R BASE STATION
SUBSYSTEM

12th November 2025

(Date)

1. INFORMACIJA APIE TIEKEJA

1. INFORMATION ABOUT THE SUPPLIER

Tiekéjo arba tiekéjy grupés nariy
pavadinimas (-ai)

Name(s) of the supplier or the members of the
supplier group

Kontron Transportation GmbH /
Kontron Transportation Sp. z 0. o.

Tiekéjo arba tiekéjy grupés nariy
registracijos $alis (-ys)

Country(ies) of registration of the supplier or the
members of the supplier group (if natural

dalyvis tiesiogiai ar netiesiogiai, ar

(jei fizinis asmuo — nuolatinés person — country of permanent residence and
gyvenamosios vietos 3alis ir pilietybé citizenship(s))
(-és))
Ar tiekéjas / tiekéjy grupés nariai turi | Jei pasidlyma teikia | Jei pasillymg teikia | Does the supplier/members of the supplier
kontroliuojantj (-Gius) asmenj (-is)'? Tiekéjas: tiekéjy grupé | group a have controlling person(s)?2?
(nurodoma kiekvienam tiekéjy grupés (informacija  teikiama | (1o be indicated for each member of the supplier
nariui atskirai) del  kiekvieno tiekejy | group separately)

grupés nario):
Jei ne, nurodomas pagrindimas (pvz. | O Taip [pavadinimas] If not, the justification is indicated (e.g., no
né vienas Tiekéjo (juridinio asmens) O Ne participant of the Supplier (legal entity) directly

or indirectly, or together with related persons,
controls more than 50% of the shares, stock,

Kontron Transportation GmbH —
Austria.

Kontron Transportation Sp. z. 0. 0. —
Poland.

kartu su  susijusiais asmenimis
nevaldo daugiau kaip 50 procenty
akcijy, pajy, daliy, jnasy ar (ir) balsy

[pagrindimas]

O Taip
O Ne [pagrindimas]

parts, contributions and (and) votes in the
meeting of participants of the legal entity

juridinio asmens (Tiekéjo jmonés) (Supplier’s company))

dalyviy susirinkime)

1 Kontroliuojantis asmuo suprantamas taip, kaip tai apibrézta P) 2 straipsnio 4" dalyje: ,Kontroliuojantis asmuo — individualios jmonés savininkas arba juridinis ar fizinis asmuo, kuris kitame juridiniame asmenyje:
1) tiesiogiai ar_netiesiogiai valdo daugiau kaip 50 procenty akcijy, paju, daliy, jnasy ar (ir) balsy juridinio asmens dalyviy susirinkime arba
2) kartu su susijusiais asmenimis valdo daugiau kaip 50 procenty akcijy, paju, daliy, jnasy ar (ir) balsy juridinio asmens dalyviy susirinkime ir kurio valdoma dalis yra ne mazesné kaip 10 procenty akciju, pajy, daliy, jnasy ar (ir) balsy juridinio
asmens dalyviy susirinkime. Susijusiu asmeniu laikomi:
a) juridiniy asmeny atveju — asmenys, kuriy metiné finansiné atskaitomybé turi bati konsoliduota pagal Lietuvos Respublikos jmoniy grupiy konsoliduotosios finansinés atskaitomybés jstatyma, arba asmenys, kuriy metiné finansiné
atskaitomybé turi bati konsoliduota pagal kity valstybiy teisés aktus, jgyvendinancius Direktyvoje 2013/34/ES nustatytus reikalavimus;
b) fiziniy asmeny atveju — sutuoktiniai, tévai ir jy vaikai (jvaikiai).”
2 The controlling person is understood as defined in Part 15" of Article 2 of the Law on Public Procurement/Part 4" of Article 2 of the Law on Procurement by Contracting Authorities Operating in the Water, Energy, Transport or Postal Services
Sectors: “Controlling person — the owner of an individual company or a legal or natural person who is in another legal person:
1) directly or indirectly owns more than 50% of the shares, stock, parts, contributions and/or votes in the meeting of participants of the legal entity, or
2) together with related persons owns more than 50% of the shares, stock, parts, contributions or (and) votes in the meeting of participants of the legal entity and whose controlled share is not less than 10% of the shares, stock, parts,
contributions and/or votes in the meeting of participants of the legal entity. A related person is considered to be:
a) In the case of legal entities — persons whose annual financial statements must be consolidated in accordance with the Law on Consolidated Financial Statements of Enterprise Groups of the Republic of Lithuania, or persons whose annual
financial statements must be consolidated in accordance with the legislation of other states implementing the requirements set out in Directive 2013/34/EU;
b) In case of natural persons — spouses, parents and their children (adopted children).”
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Tiekéja / tiekéjy grupés narius (jei yra)
kontroliuojanéio (-iy) asmens (-y)
pavadinimas (-ai) (tuo atveju, jei
kontroliuojantis (-ys) asmuo (-ys) yra
juridinis (-iai) asmuo (-ys)) / vardas (-
ai) pavardé (-és) (tuo atveju, jei
kontroliuojantis asmuo yra fizinis
asmuo)?

Name(s) of the person(s) controlling the
supplier/members of the supplier group (if any)
(if the controlling person(s) is (are) a legal
entity)/name(s), surname(s) (if the controlling
person is a natural person)*

Kontroliuojanc¢io (-iy) asmens (-y)
registracijos $alis (-ys) (tuo atveju, jei
kontroliuojantis asmuo yra juridinis
asmuo) / nuolatinés gyvenamosios
vietos $alis, pilietybé (-és) (tuo atveju,
jei kontroliuojantis asmuo yra fizinis
asmuo

Country(ies) of registration of the controlling
person(s) (if the controlling person is a legal
entity)/country of permanent place of residence,
citizenship(s) (if the controlling person is a
natural person)

Tiekéjo arba tiekéjy grupés nariy
juridinio asmens kodas (-ai)

(tuo atveju, jei Pasidlymg teikia fizinis
asmuo — verslo pazyméjimo Nr. ar
pan.)

Legal entity code(s) of the supplier or the
members of the supplier group (if the Tender is
submitted by a natural person — business
certificate No.)

Tiekéjo arba tiekéjy grupés nariy PVM
mokeétojo kodas (-ai)

VAT payer code(s) of the supplier or the
members of the supplier group

Kontron Transportation GmbH -
ATU54299806.

Kontron Transportation Sp. z. 0. 0. -
PL9512342139.

Tiekéjy grupés narys, atstovaujantis
arba vadovaujantis  tiekejy grupei
(pildoma, jei Pasitlymg teikia tiekéjy
grupé)

A member of the supplier group, representing
or managing the supplier group (to be
completed if the Tender is submitted by a
supplier group)

Kontron Transportation GmbH

Tiekéjo arba atstovaujanCio tiekéjy
grupés nario adresas, telefono
numeris, el. pastas

Address, phone number, e-mail address of the
supplier or representative member of the
supplier group

Lehrbachgasse 11, 1120 Vienna,
Austria,

+48601995558,

Tiekéjo asmens, jgalioto pasiraSyti
sutartj, vardas, pavarde, pareigos

Name, surname, duties of the supplier's person
authorized to sign the contract

Grzegorz Klukowski, acting on behalf
of Kontron Transportation GmbH as
authorized agent

3 Tiekéjas privalo nurodyti visus kontroliuojanéius asmenis. Kontroliuojangio asmens sgvokg zr. 1 i$nasa.

4 The supplier must specify all controlling persons. For the concept of controlling person, see footnote 2.

Versija20250728



Tiekéjo asmens, atsakingo uz
dalyvavimg pirkime, vardas, pavarde,
telefono numeris, el. pastas

Name, surname, phone number, e-mail of th
supplier’s person responsible for participating i
the procurement

2. INFORMACIJA APIE SUBTIEKEJUS AR REMIMASI KITY UKIO SUBJEKTY
PAJEGUMAIS 5

2. INFORMATION ABOUT THE SUB-SUPPLIERS OR RELIANCE ON THE
CAPACITIES OF OTHER ECONOMIC ENTITIES €

2.1. Pasialymo teikimo metu Zinomi subtiekéjai, kurie bus pasitelkiami Sutarties vykdymui
ir (ar) subtiekimui perduodama sutartiniy jsipareigojimy dalis (nurodyti privaloma), jei
Pasidlymo teikimo metu subtiekéjai néra Zinomi — turi bati uZpildytas 6 stulpelis
(Subtiekéjui perduodamy sutartiniy jsipareigojimy dalis procentais ar suma nuo
pasitdlymo kainos):

2.1. Sub-suppliers, who are known at the time of submitting a tender (proposal), to be
engaged for the execution of the Contract, and/or part of contractual obligations for
subcontracting (it is mandatory to indicate), if at the time of submitting a tender (proposal)
sub-suppliers are not known — column 6 has to be completed (part of contractual
obligations, as a percentage, for assigning to a Sub-supplier or a portion of the tender
price):

Eil. Subtiekéjo Subtiekéjo Subtiekéja Kontroliuo | Subtiekéjui No. Name sub- Sub- Name(s) / Country(ies) of | The share of
Nr. pavadinimas, | registracijos kontroliuojanéio (- | jancio (-iy) | perduodamy supplier, supplier’s Name(s), registration/co contractual
juridinio Salis” iy) asmens (-y)® asmens (- | sutartiniy legal entity | country of surname(s) of the | untry(s) of obligations
asmens pavadinimas (-ai) / u) isipareigojim code registration® person(s) permanent transferred to
kodas vardas pavardeé. registracij | y dalis controlling the residence and the supplier in
Nesant os Salis (- | procentais ar sub-supplier'®. In | citizenship(s) percentage or
kontroliuojanéio ys)/ suma nuo the absence of a of controlling amount from
asmens, ¢ia nuolatinés | pasiilymo controlling person(s) the tender price
nurodomas gyvenamo | kainos person, the
pagrindimas. sios justification shall
vietos ir be provided here
pilietybés
(-iy) salys
1 2 3 4 5 6 1 2 3 4 5 6
g b X N/A

Su Pasiiilymu pateikiame Subtiekéjy deklaracijas.

We provide declarations of Sub-suppliers with the Tender.

Tiekéjas kartu su Pasidlymu privalo idviesinti kvazisubtiekéjus ir Ukio subjektus, kuriy
pajéegumais remiasi, siekdamas atitikti Pirkimo dokumentuose nustatytus kvalifikacijos
reikalavimus (toliau — Ukio subjektai). Jeigu Tiekéjas Pasitlyme nenurodo, kad remiasi
kity Ukio subjekty pajégumais, vadovaujantis VP] 49 straipsniu / P] 62 straipsniu (kuriuo
jstatymu vadovaujamasi, nurodyta Specialiyjy pirkimo saglygy specialioje dalyje), bus
laikoma, kad Pirkimo dokumentuose nurodytus kvalifikacijos reikalavimus atitinka pats
Tiekejas.

Together with the Tender the Supplier must disclose Quasi-subcontractors (a natural
person) and Economic Entities on whose capacities it relies in order to fulfil the qualification
requirements laid down in the Procurement documents (hereinafter: ‘Economic Entities’). If
the Supplier does not indicate in the Tender that it relies on the capacities of other Economic
Entities, in accordance with Article 49 of the PPL / Article 62 of the PL (the Special Part of
the Procurement conditions indicates which Law is followed) it shall be considered that the
Supplier itself fulfils the qualification requirements laid down in the Procurement
documents.

5 Pildoma, jei pasitelkiamas subtiekéjas.

8 To fill in, if Sub-suppliers are used.

7 Jeigu subtiekéjas yra fizinis asmuo, nurodoma 1) nuolatiné gyvenamaji vieta ir 2) pilietybé (-és).

8 7Zr.1ir 3 i3nasas

9 If the sub-supplier is a natural person, indicate 1) place of permanent place of residence and 2) citizenship(s).
10 See footnotes 2 and 4.
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2.2. Kvazisubtiekéjai (fiziniai asmenys, kuriy kvalifikacija tiekéjas remiasi, ir kurie
Paraiskos ar pasidlymo teikimo metu dar néra tiekéjo, tkio subjekto, kurio pajegumais
tiekéjas remiasi, ar subtiekéjo darbuotojai, tacdiau juos ketinama jdarbinti, jei pasitlymas
bus pripaZintas laiméjusiu);

2.2. Quasi-subcontractors (a natural person) (on whose qualifications the supplier relies
and who at the time of submitting a request or a tender are not employees of the supplier,
economic entity on the capacities whereof the supplier relies, or subcontractor however it
is intended to employ them if the tender is identified as winning;

Specialist proposed for
Tieksjo siglomy Specialistas Siilomas pareigoms - . '!"ebl’tftfmon o
Eil. specialisty (pareigy pavadinimas turi atitikti Teisinis santykis su No s;zz::g‘:z::s = a‘i)th th: ;“ol:u::“ St Legal relationship with the
Nr. d rde | kvalifikacijos reikalavimuose Tiekéju (ketinama jdarbinti) & : - Supplier (intent to employ)
g vardas, pava by the Supplier specified in the
nurodytas pareigas) qualification
requirements)
1. Planuojamas idarbinti | 1. N/A Intended for employing in the case of
laiméjus Pirkimg success in the Procurement
2. Planuojamas jdarbinti | 2. Intended for employing in the case of
laiméjus Pirkimg success in the Procurement

Su Pasialymu pateikiame Kvazisubtiekéjy deklaracijy dél ketinimo jdarbinti bei
sutikimo bati jdarbintu Tiekéjo laiméjimo atveju, skaitmenines kopijas,
patvirtinancias jy sutikimg bati jdarbintu KC atliekamame Pirkime.

Together with the request for participation we provide digital copies of Quasi-
subcontractors’ declarations of intent to employ and consent to be employed in the
case of the Supplier’s success, confirming their consent to be employed in relation
to the Procurement conducted by KC.

2.3. Ukio subjektai (juridiniai ir (arba) fiziniai
kvalifikacijos reikalavimams atitikti:

asmenys), kuriy pajégumais remiamasi

2.3. Economic Entities (a legal and (or) natural person) whose capacities are relied upon
to fulfil the qualification requirements:

Name of Country of | Name (s)/ Country(ies) of | Name of the Does the
Ukio subjekta | Kontroliuojané| Kvalifikacijos the registration | Name (s), registration/cou """“I“""'”L Supplier
Okio kontroliuojanéio | io (-iy) asmens| reikalavimy, | Ar pats economic | of the surname (s) | ntry(ies) of o e | NeeN[a
subjekto Ukio (-iy) asmens (- (-u) kuriems Tiekéjas/ entity economic of the person | permanent whlchetgh member of
Bifci subjekto, y)*? pavadinimas | registracijos | atitikti bus Tiekéjy grupés whose entity controlling residence and capacm:s of the group of
paiégumais | kurio | vardas pavardé.| Salis (-ys) / naudojami narys atitinka capacity is | whose the ecsnomlc citizenship(s) of the Ecorowis Suppliers
Eil. Nr| remiamasi, Dk icamale Nesant nuolatinés Ukio subjekto | kvalifikacijos No. invoked, capacltynls entity'4. In the | controlling Entity will be fulfil the
pavadinimas| remiamasi, kontroliuojanéio | gyvenamosios | pajégumai, reikalavima, legal entity | invoked absence of a person(s) e qualification
, juridinio registracijos | 25mMens, Cia vietos ir pavadinimas | kuriam code controlling requirement
asmens alis™ nurodomas pilietybés (-iu) (Pagal SD | pasitelkiami person, the (In accordance | for which
kodas pagrindimas. Salys priedo Ukio justification with the Economic
reikalavimus) subjektai? shall be requirements Entities are
provided of Annex Ito subcontracte
here. the SP) d?
1 Y] 3 4 5 6 4 1 2 3 4 5 6 7
Pvz.: SD | E.g.: In part Il of
1 priedo Il dalies - 1 o N/A Annex | to the o o
— X punktas__| 13 [ Ne SP— pointx__| Yes | No
2 O O O O
i Taip Ne Yes No

Lenteléje Tiekéjo nurodytus kvalifikacijos reikalavimus gali atitikti Tiekéjas ir (ar) Ukio subjektas arba
abu kartu. Pastaba: Kartu su Pasiilymu Tiekéjas turi pateikti Tiekéio ir Ukio subiektu, kuriu
pajéqumais remiasi. uZpildytus EBVPD, iSskyrus atvejus, kai Tiekéjas pats atitinka Pirkimo
dokumentuose nustatytus kvalifikacijos reikalavimus. Tokiu atveju Ukio subjekto, kurio pajégumais
remiamasi, EBVPD pateikti nereikalaujama, jy kvalifikacija ir uZpildytas EBVPD nebus tikrinami prie$

The qualification requirements specified by the Supplier in the table may be met by the Supplier and/or
Economic Entity or both. Note: Together with Tender the Supplier must submit ESPD filled in by the
Supplier and Economic Entities on the capacities whereof it relies, except for the cases where the
Supplier itself fulfils the qualification requirements laid down in the Procurement documents. In such a
case the Economic Entities whose capacities are being relied upon are not required to submit ESPD,
their qualifications and filled in ESPD will not be verified before identifying the winning tender, and such

11 Jeigu dkio subjektas yra fizinis asmuo, nurodoma 1) nuolatiné gyvenamoji vieta ir 2) pilietybé (-és).
127r 1ir 2 idnasas

13 If an economic entity is a natural person, 1) permanent residence and 2) nationality is indicated.

14 See footnotes 1 and 2.
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nustatant laiméjusj pasiilyma, o tokie Ukio subjektai bus laikomi subtiekéjais’. PaZymima, kad | Economic Entities will be considered as subcontractors.™ It is noted that the Supplier may not rely on
Tiekéjas negali remtis Ukio subjektais, kuriy neigviesino. those Economic Entities who have not been disclosed by it.

Jeigu reikalaujama iSsilavinimo, ar profesinés kvalifikacijos, kaip nustatyta VP| 51 straipsnio | where the educational and professional qualifications as set out in Article 51(7)(7) of the PPL,
7 dalies 7 punkte, ar profesinés patirties, Tiekéjas gali remtis kity ikio subjekty pajégumais | ., ofessional experience, are required, the Supplier may only rely on the capacities of other

tik tuo atveju, 1'9"9‘;_"'9 subjektai patys suteiks paslaugas, atliks darbus, kuriems reikia jy | economic entities where these entities themselves will perform the services or works for which
turimy pajégumy. Si nuostata taikoma nepaZeidziant pagal VP| 49 straipsnio 7 dalj / P| 62 | thase capacities are required. This provision shall apply without prejudice to the requirement

straipsnio 7 dalj nustatyto reikalavimo. Tokie dkio subjektai turi bati nurodyti ir kaip | set pursuant to Article 49(7) of the PPL / Article 62(7) of the PL. Such economic entities shall

subtiekéjai bei turi bati nurodyta jiems perduodamy jsipareigojimy dalis (2.1 punktas). be included also as subcontractors and a part of obligations to be subcontracted to them must
be indicated (point 2.1).
3. PASIULYMO KAINA 3. TENDER PRICE
Pirkimo objekto sudedamosios dalys jkainojamos pasitlymo priede Nr. 1, kuris turi bati | The components of the procurement object are priced in the tender's Annex No. 1, which
pateiktas excel formatu. must be submitted in Excel format.
Pasiilymo kaina EUR be PVM"’ __ (nurodyti sumg skaiCiais) Tender price EUR (excl. VAT)'® 2705 940,00
PVM* (nurodyti procenta) (nurodyti sumag skaiciais VAT* (21) 568 247,40
Pasitlymo kaina Eur su PVM™® (nurodyti suma skaiciais Tender price EUR, incl. VAT 20 3274 187,40
* Jei ,PVM* laukas nepildomas, nurodykite prieZastis, dél kuriy PVM nemokamas?!: * if the “VAT” field is not completed, please indicate the reasons for VAT non-payment?2:
4. SIULOMOS KOREKCIJOS DEL PIRKIMO SALYGU 4. PROPOSED ADJUSTMENTS TO THE TERMS OF PURCHASE
Tiekéjo sialymai del pirkimo salygu: The supplier's offers regarding the terms of purchase:
- Pirkimo salyay The document of the terms
% dokumentas, pirkimo Sidlymas Komentarai of purchase, the section /
Nr. salygy skyrius / punktas No. item of the terms of Offering Commerits
purchase
1 1. N/A N/A
2 2

15 Tagiau tai neapriboja Tiekeéijo teisés pasitelkti Ukio subjekty ar kartu su Pasidlymu pateikti Ukio subjekty atitiktj Pirkimo sglygoms patvirtinangius dokumentus, kurie bus patikrinti tuo atveju, jei Tiekéjas rastu informuos apie savo kvalifikacijos

praradima ar dél kity prieZasgiy Sutarties vykdymo metu paaiskeéty aplinkybés, kurioms esant Tiekéjas turéty remtis kity Ukio subjekty pajégumais.

'8 However, that does not restrict the Supplier's right to subcontract Economic Entities or together with the Request for Participation to submit documents supporting conformity of Economic Entities with the Procurement Conditions, which

will be verified in the case when the Supplier informs in writing of the loss of its qualification or due to other reasons during the performance of the Contract there appear the circumstances under which the Supplier should rely on the

capacities of other Economic Entities.

17 Pasitlymo kaina EUR be PVM bus naudojama pasialymy vertinimui. Pasitlymo kaina EUR be PVM turi apimti visas tiekéjo iSlaidas, visus mokesgius, isskyrus PVM mokestj, mokétinus pagal galiojanéius Lietuvos Respublikos jstatymus,

iskaitant saskaity pateikimo kastus per SABIS sistema.

'8 The tender price in EUR excluding VAT shall be used for the assessment of tenders. The price of the tender in EUR excluding VAT must include all costs of the supplier, all taxes, except for VAT, payable according to the valid laws of

the Republic of Lithuania, including the costs of submitting invoices through the SABIS system.

191 Pasialymo kaing su PVM" turi bati jskaityti visi mokesgiai ir visos tiekéjo islaidos pagal pirkimo dokumenty reikalavimus.

Tais atvejais, kai pagal galiojancius teisés aktus tiekéjui nereikia mokéti PVM, tiekéjas nurodo prieZastis, dél kuriy PVM nemoka, vadovaudamasis 2006 m. lapkricio 28 d. Tarybos direktyva 2006/112/EB dél pridétinés vertés mokescio

bendros sistemos, ar PVM jstatymo 95 straipsniu, arba kitu Tiekéjo nurodomu atveju. Tokiu atveju eiluté PVM nepildoma arba joje jraSoma ,ne PVM mokétojas”, arba ,netaikoma®.

20 The Tender price with VAT must include all taxes and all costs of the supplier in accordance with the requirements of the procurement documents.

21 Tais atvejais, kai pagal galiojancius teisés aktus tiekéjui nereikia mokéti PVM, tiekéjas nurodo prieZastis, dél kuriy PVYM nemoka, vadovaudamasis 2006 m. lapkri¢io 28 d. Tarybos direktyva 2006/112/EB dél pridétinés vertés mokescio

bendros sistemos, ar PVM jstatymo 95 straipsniu, arba kitu Tiekéjo nurodomu atveju. Tokiu atveju eiluté PVM nepildoma arba joje jraSoma ,ne PVM mokeétojas”, arba ,netaikoma®.

22 |n cases where the supplier does not have to pay VAT according to the current legislation, the supplier must indicate the reasons for not paying VAT, in accordance with Council Directive 2006/112/EC of 28 November 2006 on the

common system of value added tax, or Article 95 of the Law on Value Added Tax, or in other cases indicated by the supplier. In such a case, the line VAT shall not be filled in, or it shall be written "non-VAT payer” or "not applicable*.
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5. KITA INFORMACIJA

5. OTHER INFORMATION

Vadovaudamiesi BNA 68 punkto reikalavimais, neteiksime $iy pa$alinimo pagrindy
nebuvimg ir (arba) atitiktj kvalifikacijos reikalavimams, kokybés vadybos sistemos ir (ar)
aplinkos apsaugos vadybos sistemos standartams (ar Sie reikalavimai keliami nustatyta
SD priede Nr. |) patvirtinanciy dokumenty. Su jais KC gali susipazinti**:

Pursuant to the requirements of Clause 68 of the GPD, we will not provide these documents
confirming the absence of exclusion grounds and/or conformity with the qualification
requirements, quality assurance standards and/or environmental management standards
(Annex No. | to the SP establishes whether or not these requirements exist). They can be
accessed by KC**:

ﬁ': Pirkimo pavadinimas ir numeris Dokumento pavadinimas No. Title and number of procurement Title of document
1. 1 Technical support services for the | Documents confirming the absence of
GSM-R base station subsystem, No. | exclusion grounds and conformity with the
26331 qualification requirements, quality
assurance standards and environmental
management standards
73 2.

**Pildoma, jei KC jau turi atitinkamus dokumentus i$ kity Pirkimo procedary.

** To be filled in if KC already has relevant documents from other Procurement procedures.

1) Teikdamas §j Pasitlyma, tvirtinu visy kartu su Pasitlymu pateikiamy dokumenty
tikruma.

1) By submitting this Tender, | confirm the authenticity of all documents accompanying
the Tender.

2) Patvirtinu, kad atidZiai perskaiteme visus Pirkimo dokumenty reikalavimus, masy
Pasidlymas juos visiSkai atitinka ir jsipareigojame jy laikytis vykdydami Sutartj.

2) | confirm that we have carefully read all the requirements of the Procurement
Documents, our Tender is fully compliant with them and we undertake to comply with them
in the execution of the Contract.

3) Pasitdlymas galioja iki termino, nustatyto pirkimo dokumentuose.

3) The tender is valid until the deadline set in the procurement documents.

4) Patvirtinu, kad jeigu vykdant Sutartj bus tvarkomi fiziniy asmeny asmens duomenys,
gebésiu pakankamai uZztikrinti, jog tinkamos techninés ir organizacinés priemonés bus
jgyvendintos tokiu bldu, kad duomeny tvarkymas atitikty 2016 m. balandzio 27 d.
Europos Parlamento ir Tarybos reglamento (ES) 2016/679 dél fiziniy asmeny apsaugos
tvarkant asmens duomenis ir del laisvo tokiy duomeny judéjimo ir kuriuo panaikinama
Direktyva 95/46/EB reikalavimus ir baty uztikrinta duomeny subjekto teisiy apsauga.

4) | confirm that if personal data of natural persons will be processed in the execution of
the Agreement, | will be able to ensure that appropriate technical and organizational
measures are implemented in such a way that the data processing complies with the
requirements of Regulation (EU) 2016/679 of the European Parliament and of the Council
of 27 April 2016 on the protection of natural persons with regard to the processing of
personal data and on the free movement of such data, and repealing Directive 95/46/EC,
and that the rights of data subjects are protected.

5) Dalyvaudamas Siame Pirkime neriboju konkurencijos, Zinau ir suprantu, kad KC,
jvertings pasidlymo duomenis, pasilieka teise kreiptis j Tiekeja, Tiekéjy grupés narius,
Subtiekéjus ir prasyti pateikti papildomus paaiskinimus, duomenis ar jrodymus dél
draudziamy tiekéjy susitarimy nebuvimo. Zinau ir suprantu, kad jeigu mano nurodyta
informacija yra melaginga, atsakomybé gali bati taikoma teisés akty nustatyta tvarka, o
tiekéjas, kuris su kitais tiekéjais yra sudares susitarimuy, kuriais siekiama riboti, ribojama
ar gali bati ribojama konkurencija Pirkime, ir KC dél to turint jtikinamy duomenuy, gali bati
pasalinamas i$ Pirkimo procediros, vadovaujantis Lietuvos Respublikos viesujy pirkimy
jstatymo 46 straipsnio 4 dalies 1 punkto pagrindu.

5) By participating in this Procurement | do not restrict competition, | know and understand
that KC, after the evaluation of information contained in the tender (proposal), reserves the
right to contact the Supplier, members of the group of Suppliers, Sub-suppliers and to
request to provide additional explanations, information or evidence concerning the absence
of prohibited agreements concluded by suppliers. | know and understand that in case of
misleading information provided by me the liability may be applied in accordance with the
procedure laid down in the legislation, and the supplier who has concluded agreements
with other suppliers, which are aimed at restricting, are restricting or may restrict
competition in the Procurement and KC has sufficiently plausible indications to conclude
so, may be excluded from the Procurement procedure on the ground referred to in Article
46(4)(1) of the Law on Public Procurement of the Republic of Lithuania.

6) Suprantu, kad jei mano nurodyta informacija yra melaginga, jskaitant duomenis apie
kontroliuojancius asmenis, man taikytina atsakomybe teisés akty nustatyta tvarka.

6) |understand that if the information provided by me is false, including data on controlling
persons, | shall be liable in accordance with the procedure established by law.
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6. PRIEDAI

6. ANNEXES

Priedas Nr. 1 — Pasidlymo kaina. Informacija apie sidlomas paslaugas

Annex No. 1 — Tender Price. Information about the Proposed Services
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Pasitlymo formos priedas Nr. 1. Pasiilymo kaina ir informacija apie siilomas paslaugas

Annex No. 1 to the Tender Form. Tender Price and Information about the Proposed Services

Pildo tiekéjas / To be completed by the Supplier

Eil. Nr. |Paslaugy pavadinimas Preliminarus Mato vnt. 1 mato vieneto Kaina Eur, be | Salis, i$ kurios bus
kiekis[4] jkainis, EUR be PVM PVM teikiama paslauga
Serial _ Preliminary Unit of Price of Tunitof | . gyr | Country from which
No Name of services uantity[4] measurement measurement, EUR without VAT the service will be
: quantity without VAT provided
GSM-R baziniy sto€iy posistemés techninis . .
palaikymas / Technical support services for 36 menesis/month 75 165,00 2705 940,00 Lpi‘tlasut::i,aplglraaz?::a
1. the GSM-R base station subsystem ’
PaS|uIymc? ka.lna EUR I?e PVM[1] 2705 940,00
Tender price in EUR without VAT[1]
PVM (pildoma, jei taikoma)
VAT (to be completed if applicable) 568 247,40
Pasialymo kaina EUR su PVM[2] 3274 187,40

Tender price in EUR with VAT[2]

[1] Pasitilymo kaina EUR be PVM bus naudojama pasitlymy vertinimui. Pasillymo kaina EUR be PVM turi apimti visas tiekéjo iSlaidas, visus mokescCius, iSskyrus
PVM mokestj, mokétinus pagal galiojancius Lietuvos Respublikos jstatymus, jskaitant sgskaity pateikimo kastus per SABIS sistema.

[2] ] ,Pasitlymo kaing su PVM* turi bati jskaityti visi mokesciai ir visos tiekéjo iSlaidos pagal pirkimo dokumenty reikalavimus.
[3] Stulpelio informacija nurodoma sutarties sudarymo metu
[4] Pirkéjas nejsipareigoja iSpirkti paslaugy visai Sutarties vertei ar bet kokiai jos daliai. Paslaugos bus perkamos pagal poreikj. Tiekéjui bus mokama uz faktiskai
suteiktas paslaugas.




Pasirinkti

Kiekis

Preliminarus kiekis[4]
Maksimalus kiekis[4]
Lyginamasis koeficientas [4]

Pasirinkti (EN)

Quantity

Preliminary quantity[4]
Maximum quantity[4]
Comparative coefficient [4]



GSM-R BAZINIY STOCIY POSISTEI\_IIES TECHNINIO PALAIKYMO PASLAUGOS
TECHNINE SPECIFIKACIJA

| DALIS. PIRKIMO OBJEKTO APRASYMAS

1. SAVOKOS

Uzsakovas — AB ,LTG Infra“

Paslaugy teikéjas — tkio subjektas — fizinis asmuo, privatusis juridinis asmuo, vieSasis juridinis asmuo,
kitos organizacijos ir jy padaliniai ar tokiy asmeny grupé, su kuriuo Uzsakovas sudaro Sutartj.
Sutartis — Sutartis, sudaroma tarp Paslaugy teikéjo ir Uzsakovo dél Pirkimo objekto.
Paslaugos — GSM-R baziniy stodiy posistemés techninio palaikymo paslaugos.

HW — aparatiné jranga (angl. hardware).

SW — programiné jranga (angl. software).

MD — gamyba nutraukiama (angl. manufacture discontinue).

EOL - jranga, kurios gamyba ir prekyba yra nutraukta (angl. End of life).

EOS - jranga, kurios palaikymas yra nutrauktas (angl. end of support).

RFS — paslaugos uzklausa (angl, request for service)

2. PIRKIMO OBJEKTAS

Techninio palaikymo paslaugy GSM-R baziniy stoCiy posistemei, kurig Siuo metu naudoja AB ,LTG
Infra“.

2.1 . Esama situacija

2.1.1. Tinklo atkirimas

AB ,LTG Infra“* GSM-R tinklas, yra realiu laiku veikiantis tinklas.

2.1.2. Egzistuojantys Uzsakovo GSM-R infrastruktaros iStekliai

Uzsakovas turi veikian¢ia GSM-R sistemg. Bendras tinklo apraSymas ir schema bus pateikti ne véliau
kaip per 7 k. d. nuo Sutarties pasiraSymo. Visos palaikomos jrangos gamykliniy numeriy sgrasas
pateiktas 1 priede Palaikomy HW sgrasas. Visos jrangos programinés jrangos lygiy ir pataisy sgrasas
pateiktas 2 priede ,L TG Infra“ programines jrangos lygis.

2.1.3. Sutarties galiojimo pradzioje Uzsakovo pateikty ATSARGINIY KOPIJU) sgrasas

Paslaugy teikéjas padarys visos programinés jrangos, kuriai taikoma Sutartis, atsargines kopijas. Visas
atsargines kopijas saugo UZsakovas ir pateikia pagal pareikalavimg.

2.1.4.Tinklo buklé PIRMAJA DIENA - PAVOJAUS SIGNALAI ir GEDIMAI

UZsakovas prie$S pradedant teikti paslaugas Paslaugy teikéjui sudarys visy tinkle pastebéty pavojaus
signaly sagrasa.

Iki PIRMOSIOS Sutarties jsigaliojimo DIENOS nepatvirtintiems pavojaus signalams ir gedimams
netaikoma Sutartis ir pavojaus signalai bei gedimai gali bati sprendziami tik geriausiomis pastangomis
pagal 3.8. skyriaus nuostatas.

2.1.5.Uzsakovo turimos atsarginés dalys

Zr. 1 priedg Palaikomy HW sgrasas.

Sutartis taikoma visoms esamoms atsarginéms dalims pagal 1 priedo nuostatas ir atsarginés dalys bus
prieinamos Paslaugy teikéjui Paslaugoms teikti. Sutartis netaikoma papildomam daliy tiekimui.

3. Reikalavimai pirkimo objektui

3.1. Bendrasis techniniy reikalavimy aprasymas

Perkamos paslaugos apima Siuo metu Uzsakovo naudojamg GSM-R sistemos baziniy stociy
posisteme ir jos remontg. GSM-R baziniy stoCiy posistemés jrangos sgrasas nurodytas 1 lenteléje.
Paslaugos teikéjas atsakingas uz programinés jrangos (jskaitant mikroprograminés jrangos) teikimg ir
(arba) atnaujinima, taip pat licencijas, kurios yra reikalingos tinkamam posistemés ir jy sudedamuyjy
daliy, kurios yra paminétos Sio dokumento 1 lenteléje, veikimui.

Paslaugos teikéjui paskelbus, kad PO turima jranga yra ,artéjanti link eksploatacijos laikotarpio
pabaigos“ (ALELP) ji palaikoma taikant ,geriausias pastangas“ pagal Sio dokumento 3.8. skyriuje
apraSytas salygas, kol atliekamas visiSkai palaikomos jrangos pagerinimas.

1 lentelé. Posistemés jrangos sgraSas



Posistemeé |rangos sarasas Reikalingas palaikymas
BSC VisiSkas palaikymas
Bazines BTS 9000/6000 VisiSkas palaikymas
stolies TCU Visiskas palaikymas
posistemé
(BSS) PCU-R Visi$kas palaikymas
OMC-R VisiSkas palaikymas

Paslaugos teikiamos lietuviy ar angly kalbomis.

UZsakovas pateikia Paslaugy teikéjui visg aktualig technine informacija (dokumentus ,taip pastatyta
pagrindu®, kurie atitinka esama situacijg ir informacijg apie tinklo, ir aparatinés jrangos pakeitimus), taip
pat teikia pagalba, kurios reikia sistemos gedimams 3alinti. Siekiant uztikrinti tinkama paslaugy teikima,
Paslaugy teikéjas turi turéti 365x7x24 rezimu dirbanéig aptarnavimo paslaugy (angl. Service Desk)
tarnyba su elektronine internetu vartotojui prieinama incidenty registracijos ir valdymo sistema (toliau -
SLA-TOOL) bei nuolat veikiantj skambuciy pri€mimo centrg (pagalbos paslaugas), kad GSM-R baziniy
stoliy posistemés veikimo gedimo atvejais blty suteikta pradiné pagalba. E1 ir E2 tipo paslaugos
teikiamos 365x7x24x rezimu (t. y. 24 valandas per para, 7 dienas per savaite, 365 dienas per metus).
| svarbius / nesvarbius / RFS klausimus atsakoma darbo dienomis darbo valandomis pagal 3.2.1
punkta.

Incidenty registracijos ir valdymo sistemoje UZsakovas turi turéti galimybe registruoti gedimus arba
gedimy uzklausas, sekti darby vykdymo eiga, generuoti ataskaitas.

3.2 Funkciné Paslaugy teikéjo ir Uzsakovo organizacijos struktira priezitiros paslaugoms
teikti

3.2.1. Paslaugy teikéjo palaikymo organizacinio modelio aprasymas:
Paslaugy teikéjas palaikyma teikia per regionuose dirbancius techninio palaikymo inZinierius.
Sutariama, kad palaikymas bus teikiamas angly arba lietuviy kalbomis. Dirbama nuo pirmadienio iki
penktadienio, nuo 08:00 iki 17:00 val. Oficialios Lietuvos/Paslaugy tiekéjo valstybiniy Svenéiy dienos
pateikiamos sgrase:
2 lentelé. Lietuvos ir Paslaugy teikéjo valstybinés Sventés
Lietuvos valstybiniy Svenciy dienos

Data Pavadinimas
Sausio 1 d. Naujieji metai
Vasario 16 d. Lietuvos valstybés atkarimo diena (1918 m.)
Kovo 11 d. Lietuvos nepriklausomybés atkirimo diena (nuo Soviety Sajungos,
1990 m.)
Pirmasis sekmadienis ir
p!rmaFilenls po p|rmgs \eiykos
pilnaties po pavasario
lygiadienio
Geguzés 1 d. Tarptautiné darbo diena
P|rma51§ ggguzés Mamos diena
sekmadienis
Pirmasis birzelio : g
e Tévo diena
sekmadienis
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Sv. Jono diena (Krik&€ioniSkasis pavadinimas), Rasos (originalus

Birzelio 24 d. pagoniskas pavadinimas)

Liepos 6 d. Valstybés (karaliaus Mindaugo kartinavimo) diena
Rugpjtcio 15 d. Zoliné. Sv. Mergelés Marijos émimo j dangy diena
Lapkri¢io 1 d. Visy Sventyjy diena

Lapkri€io 2 d. Mirusiyjy atminimo (Véliniy) diena

Gruodzio 24 d. Kacios

Gruodzio 25 ir 26 d. Kalédos

Paslaugy teikéjo valstybiniy Svenciy dienos (pildomos pasiiilymo formos 2 priede)

Data Lietuviskas pavadinimas

Paslaugy teikéjo palaikymas organizuojamas Zemiau pateikiama strukttra:
1 lygis (HW mainai ir palaikymas vietoje) — LTG jmoniy grupé.
2 lygis — registracijos jrady rinkimas, pirmosios analizés — nuotolinis bldas
GPS - problemy sprendimas — nuotolinis blidas
Tyrimai ir plétra — pataisos — nuotolinis badas
Pataisymas ir grgzinimas — nuotolinis bldas.

3.2.2. Uzsakovo palaikymo modelio aprasymas
UzZsakovo tinklo palaikymo ir priezitros inzZinieriai dirba AB ,Lietuvos gelezinkeliai“ jmoniy grupés
biuruose Vilniuje, kurie atsakingi uz kasdiene tinklo priezilirg ir reagavimag j gedimus pagal jrangos ir
sistemos naudojimo instrukcijas, apradymus ir reikalavimus. Jeigu problemos negalima iSspresti pagal
esamas jrangos priezidros instrukcijas, Paslaugy teikéjo pagalbg teikianciai komandai bus paskambinta
telefonu dél E1/E2 problemy arba ,SLA-TOOL® priemonéje bus sukurta nauja uzklausa.

Paslaugos pradedamos teikti nuo Sutarties jsigaliojimo dienos.

3.2.3. Paslaugy teikéjo paslaugy tarnybos aprasymas:
Savalaikio reagavimo | kritinius ir svarbius gedimus (E1/E2 atvejais) uztikrinimui, UZzsakovas pranesa
apie gedimg Paslaugy teikéjo paslaugy tarnybos nurodytu numeriu: +xx XXxxxxxxxx, kuris bus suteiktas
ne véliau kaip per 7 k. d. nuo Sutarties pasiraSymo.
Siuo numeriu UZsakovas bus tiesiogiai sujungtas su 2 lygio paslaugas teikianéiu inZinieriumi.
Incidento telefonu registravimo metu galimas patikslinimas dél gedimo lygio. Jeigu nusprendziama, kad
pirmenybé Zemesné, UZzsakovas ,SLA-TOOL" priemonéje registruoja atitinkamo lygio incidentg (byla).
Kitais atvejais visi incidentai ir uzklausimai registruojami SLA-TOOL priemonégje.
Informacija atvaizduojama ,SLA-TOOL" priemonéje bei privalomai pildomi laukai:
e Bylos numeris (automatiskai sukuriamas);
Problemos data ir prane$imo laikas;
Prane&éjo vardas ir pavardé;
Pranestos problemos apradymas;
Paslaugos praSymo pranes$imo pirmenybé;
Problemos sprendimo data ir pradzios laikas;
Problemos sprendimo apradymas;
Problemos pasalinimo data ir laikas;
Problema $alinanéio asmens vardas ir pavarde;
Pakeisty pomazgiy (jeigu tai taikoma) specifikacija, nurodant bent gamintojo kodg ir serijinj numer;.

3.3. Priezilros paslaugy atlikimo kontrolé

Reguliariy susitikimy arba skambudiy metu, UZsakovas ir Paslaugy teikéjas kontroliuoja atlikty
Paslaugy kokybe.
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Susitikimai rengiami pagal poreikj, taciau nereciau kaip kartg per ketvirtj pagal UZzsakovo ir Paslaugy
teikéjo sutartg grafikg. Susitikimai vyksta angly arba lietuviy kalba.

3.4. Prieziuros paslaugy apimtis
Uzsakovas apibrézia toliau nurodomas priezilros paslaugas, kurias pagal Sutartj teikia Paslaugy
teikéjas:
o tinklo problemy sprendimas;
¢ licencijuoty programinés jrangos modifikacijy (atnaujinimy), kurie yra skirti GSM-R baziniy stociy
posistemés sudedamosioms dalims, pristatymas;
e jrangos ir mazgo remonto ir grgzinimo (angl. Repair & Return) paslaugos;
e techninés konsultacijos baziniy stoliy posistemés (BSS) veikimo klausimais, jskaitant posistemés
modernizavimo klausimais.

3.4.1. Tinklo problemy sprendimas

Paslaugy teikéjas sprendzia tinklo problemas su sglyga, kad UZsakovas atliks vadinamagsias pirmos
eilés priezidros uzduotis, t. y., stebés sistemos sudedamasias dalis ir reaguos j atsirandancius pavojaus
signalus pagal Veikimo ir prieziGros vadove (VPV) pateiktus apraSymus, jskaitant pazeisty mazgy ir /
arba jrangos pakeitima.

UZsakovas Paslaugy teikéjui teikia informacijg apie esama fizine ir logine tinklo konfiguracija, reikalingg
tinklo problemoms spresti.

Jeigu tarp Paslaugy teikéjui zinomos GSM-R infrastruktiros konfiglracijos ir realios situacijos yra
neatitikimy, esamos tinklo konfiglracijos gavimo laikas nejskaiCiuojamas j galutinio sprendimo
pateikimo, reakcijos ir problemos Salinimo laikotarpj.

3.4.2.Licencijuoty programinés jrangos modifikacijy (atnaujinimy) GSM-R BSS posistemés
tinklo sudedamosioms dalims pristatymas

1. Paslaugy teikéjas teikia UZsakovui visas licencijuotos jrangos modifikacijas, kurios buvo sukurtos
taisant licencijuotos programinés jrangos klaidas ir, kurios gali bati panaudotos UZsakovo tinkle.

2. UZsakovas priima sprendimg dél licencijuotos programinés jrangos modifikavimo jdiegimo UZsakovo
tinkle. Jeigu atsiranda poreikis iSimtinai UZsakovo poreikiams parengti naujg programinés jrangos
versijg arba licencijuotos programinés jrangos modifikacijg, UZsakovas turi sutikti su jos jdiegimu ne
ilgiau kaip per ménesj nuo programinés jrangos pristatymo.

3. Jeigu UZsakovas nesutinka su jdiegimu per 3.4.2. punkto 2 dalyje nurodytg laikotarpj, Paslaugy
teikéjas uzdaro atitinkamag praneSimg apie praSomas paslaugas ir tai yra laikoma, kad praneSimas apie
praSsomas paslaugas sutvarkytas laiku, per problemos 3alinimo ir galutinio sprendimo pateikimo
laikotarpj.

4. Paslaugy teikéjas atsako uz licencijuotos programinés jrangos modifikacijy jdiegimg visose GSM—-R
BSS posistemés tinklo sudedamosiose dalyse, atitinkamo tipo (pirmojo biuro programélés)
pirmuosiuose sistemos jrenginiuose ir bet kuriuose kituose sistemos jrenginiuose (iSleidimas).

5. Paslaugy teikéjas nuotoliniu bidu jdiegia licencijuotos programinés jrangos modifikacijas sistemos
sudedamosioms dalims.

6. Jeigu licencijuotos programinés jrangos modifikavimo negalima atlikti nuotoliniu badu, Paslaugy
teikéjas licencijuotos programinés jrangos modifikavimg atlieka vietoje, tiesiogiai telekomunikacijy
patalpose, kuriose yra susijes prietaisas.

3.4.21. Atsakomybés uz licencijuotos programinés jrangos modifikavimo paslaugas
lentelé.

UZsakovas paskirsto licencijuotos programinés jrangos modifikavimo atsakomybe tarp Paslaugy teikéjo
ir Uzsakovo:
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3 lentelé. Atsakomybés lentelé — Programinés jrangos atnaujinimai

Veikla Paslaugos teikéjas| Uzsakovas
Informacija apie licencijuotos programinés jrangos X
modifikavimo prieinamuma
Susitarimas dél jdiegimo laiko X X
Licencijuotos programinés jrangos modifikavimo X
jdiegimas
Tinklo veikimo patikrinimas, jdiegus licencijuotg X X
programinés jrangos modifikacijg
Sutikimas uzdaryti praneSimg apie prasomas X
paslaugas
Pranesimo apie praSomas paslaugas uzdarymas X
Nuotolinés prieigos uztikrinimas X

3.4.3. |rangos, mazgy ir jy daliy remontas — remonto ir grazinimo paslaugos

GSM-R BSS posistemés aparatinés jrangos sudedamosios dalys suremontuojamos ir grgZzinamos ne
véliau kaip per 60 kalendoriniy dieny nuo jy i$siuntimo Paslaugy teikéjui. Prie kiekvienos graZintos
sudedamosios dalies pateikiamas gedimy ir jy taisymy aprasymas. Jeigu sudedamosios dalies pataisyti
nejmanoma, jos yra pakeifiamos naujomis. Paslaugy teikéjas pristato suremontuotas (pakeistas)
jrangos sudedamasias dalis preliminariu sutartu adresu Vilniuje pagal toliau nurodoma sarasa:

1. atsarginiy daliy katalogas yra nurodytas 1 priede Palaikomy HW sarasas;

2. remonto ir pakeitimo procesas taikomas visoms dalims, kuriy tarnavimo laikas dar nesibaigé;

3. Paslaugy teikéjas padengia logistikos, pakavimo, draudimo ir gabenimo i$laidas i$ ir j remonto vieta;
4. jeigu iSaiSkéja, kad pristatytos jrangos, atsarginiy daliy arba mazgo Paslaugy teikéjas suremontuoti
arba pakeisti negali, Paslaugy teikéjas UZsakovui pateikia iSsamig ataskaitg, nurodydamas remonto
atsisakymo priezastis ir iSsiuncia UZzsakovui sugedusig dalj atgal.

3.4.4. Techninés konsultacijos

1. Darbo valandomis (3.2.1 punktas) UZsakovas gali konsultuotis techniniais klausimais dél
nekritiniy problemy arba jdiegtos sistemos.

2. Pranesimui suteikiama Klausimo/RFS pirmenybé ir jis yra pateikiamas per paslaugy teikimo
priemone ,SLA TOOL".

3. Jeigu paslaugy teikimo priemoné negalima, praneSimas pateikiamas Paslaugy teikéjui el. pastu.

4. Paslaugy teikéjas techninio palaikymo paslaugy teikimo metu privalés atlikti kasmetines, ne
daugiau kaip 24 val. Ziniy atnaujinimo paskaitas/diskusias GSM-R BSS posisteme
aptarnaujantiems AB Lietuvos gelezinkeliai darbuotojams. Paskaity/diskusijy temos turés bdti
suderintos iki jy vykdymo. Diskusijy dalyviy skai€ius parenkamas pagal suderintas temas, bet
ne daugiau nei 10 UZsakovo darbuotojy vienu metu. Paskaity/ diskusijy rengimo vieta — Vilnius
arba nuotoliniu badu. Taip pat Paslaugy teikéjas gali pasitlyti galimybe apmokyti AB Lietuvos
gelezinkeliai / AB ,LTG Infra“ atstova (-us), kuris (kurie) galéty (ir turéty tam teise) pagal
Paslaugy teikéjo patvirtinta metodika vykdyti aptarnaujan€io personalo Ziniy atnaujinimg be
Paslaugy teikéjo dalyvavimo.

3.5. Pranesimo apie prasoma paslauga tvarkymas

3.5.1. Pranesimas apie prasoma paslauga
1. Paslaugy teikéjas nurodo vieng kontaktinj asmenj (toliau — Paslaugy centras), praneSimams apie
problemas pateikti. Tai galioja jvairiems gaminiams arba tre€iyjy Saliy gaminiams, kuriems 24 valandas
per parg, 7 dienas per savaite, 365 dienas per metus taikomos pagalbos paslaugos telefonu su E1 ir
E2 pirmenybés problemomis susijusiose avarinése situacijose.
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2. Aukstos ir mazos pirmenybés praneSimas apie praSomg paslaugg ir klausimai/RFS pateikiami SLA-
TOOL priemonéje, kurig Paslaugy teikéjas paripina UZsakovui. Jeigu priemonés tuo metu neveikia,
UZsakovui sudaroma galimybé kreiptis telefonu arba el. pastu Paslaugy teikéjo nurodytais Paslaugy
centro kontaktiniais duomenimis.

3. Paslaugy tarnybos (SLA-TOOL) priemoné automatidkai uZregistruoja UZsakovo pranesimg apie
prasoma paslauga.

4. Remiantis 4 lenteléje nurodytomis taisyklémis, UZsakovas praneSimui apie praSomg paslauga
suteikia pirmenybe (kategorizuoja). Jeigu nesilaikoma pranesimo proceddros, Paslaugy teikéjas turi
teise atmesti praneSimg apie praSoma paslauga. Paslaugy teikéjas nedelsiant informuoja UZzsakovg
apie atmestg paslaugos praSymo pranesima ir to priezastis.

3.5.2. Pranesimo apie prasoma paslauga pirmenybé

1. UZsakovas kiekvienam praneSimui apie prasomg paslaugg priskiria vieng i§ 5 toliau nurodomy
pirmenybiy:
e E1;

E2:

Auksta;

Zema:

Klausimo pirmenybé/Klausimas RFS.
. Jeigu UZsakovas pranesimui apie praSomg paslaugg nepriskyreé tinkamos pirmenybés, tai jg priskiria
Paslaugy teikéjas pagal problemos tipg ir 4 lentele.
3. Pranesimo pirmenybe galima keisti turint UZsakovo sutikima.

Ne © o o

4 lentelé. Palaikymo atvejy pirmenybés

Prasomos

Saiaihe Naudojama

paslaugos

pirmenybé
° Pagrindinis ir rezervinis BSC nebegali apdoroti srauto (jskaitant reguliarius
BSC paleidimus i$ naujo);
° Pagrindinis ir rezervinis TCU jrenginiai yra nefunkcionalls (jskaitant
reguliarius jrangos paleidimus i$ naujo);
° Tinklo priezilros centras maziausiai dvejose GSM-R tinklo BTS stotyse turi

E1 (visiSkas

i probl i
P nustatyti problemag

E1 tipo pranesimais siekiama kuo greiciau atkurti bakle j pries tai buvusia,
netiriant problemos priezasciy (RCA pagrindiniy priezasciy analizé). RCA,

iskaitant pataisy kurima, yra fiksuojami PAGRINDINIUOSE tolesniuose
atvejuose.

e Pagrindinis BSC nebegali apdoroti srauto (jskaitant reguliarius BSC paleidimus
i$ naujo), tadiau skambuciy apdorojimas veikia rezerviniu;
e Pagrindinis TCU yra nefunkcionalus (jskaitant reguliarius jrangos paleidimus i

E2 naujo), tadiau rezerviniame veikia ir skambuciai apdorojami;

(pagrindiniy | « Mobiliyjy transliavimo paslaugy j lokomotyvy radijo stotis gedimas;

mazgy ¢ Tinklo priezitros funkcijos praradimas BSS — CNMS arba OMC-R.
dubliavimosi

trikumas) E2 tipo pranesimais siekiama kuo greiciau atkurti bakle j pries tai buvusia,

netiriant problemos priezasciy (RCA pagrindiniy priezasciy analizé). RCA,
iskaitant pataisy kurima, yra fiksuojami PAGRINDINIUOSE tolesniuose
atvejuose.




Prasomos
:la‘ts(:la';t;os Naudojama
pirmenybé
° Besidubliuojanti GSM-R baziniy sto¢iy posistemés sudedamoji dalis.
Dazniausiai, jrangos ploks¢&iy sutrikimas;
° Dél operacijos ir valdymo funkcijos negalimumo atsirandancios problemos
nulemia jrangos nevaldyma (bet pati jranga veikia);
° Inicijuojami reti pavieniy jrenginiy paleidimai i naujo, abonementy paslaugy
pertrtkiai (viso 10 min. per parg);
AUKSTA ° .Apa_ratinés arba programinés jrangos gedimas, nulemiantis arba galintis
nulemti rySio paslaugy kokybe;
° Signaliniy mazgy gedimas;
° Aparatinés arba programinés jrangos gedimas, nulemiantis arba galintis
nulemti sistemos arba jos posistemiy atsarginés kopijos padaryma;
° Bet koks diagnostinés / stebé&jimo funkcijos gedimas;
AUKSTOS pirmenybés pranesimai pateikiami siekiant patikslinti E1 jvykio
priezastj (RCA — Pagrindinés priezasties analizé)
° Dalinis negalimumas arba operacijos ir valdymo funkcijos problemos;
° Inicijuojami labai reti pavieniy jrenginiy paleidimai i$ naujo, nesukeliantys
abonementy paslaugy pertrikiy (viso 2 min. per parg);
° Posistemés veikimo problemos, nesukeliangios tiesioginés jtakos
paslaugoms;
° Jokios statistinés informacijos apie tinklo sudedamasias dalis;
JEMA ° Bet koks gedimas, nesukeliantis rySio paslaugy pertrikiy ir nepazeidziantis
paslaugos teikimo;
° Programinés jrangos nesuderinamumas, kuris nedaro jtakos rysio
paslaugoms;
° Nedideli posistemés arba funkciniai gedimai, kurie nedaro jtakos naudotojo
galimybéms naudotis bet kokia rysio funkcija.
ZEMOS pirmenybés pranesimai pateikiami siekiant patikslinti E2 jvykio
priezastj (RCA — Pagrindinés priezasties analizé)
° Klaidos dokumentuose;
° Neteisingos pavojaus signaly pirmenybeés;
® Techninés konsultacijos ir klausimai apie posistemés tvarkyma,
KLAUSIMAS atsizvelgiant | Sutartyje minima dabartine konfiglracija;
IRFS o Atidaryti pranesimai apie praSomg paslaugg siekiant stebéti atsarginés
dalies taisymo bukle;
B Standartiniuose Paslaugy teikéjo dokumentuose arba programinéje jrangoje
nenumatytos informacijos prasymai.

3.5.3. Paslaugy prasymo reakcijos ir galutinio sprendimo pateikimo laikotarpio
parametrai

Zemiau esanéioje 5 lenteléje pateikiami reakcijos, darbo ir galutinio sprendimo pateikimo laikotarpiai,
kuriy Uzsakovas reikalauja i Paslaugy teikéjo palaikymo paslaugoms teikti.

VisiSkai palaikomos jrangos lentelé (apibréZzimams Zr. 1 lentele Posistemés jrangos sgrasas):

5 lentelé. VisisSkai palaikomos jrangos reakcijos laikotarpiai



Visiskai palaikomos jrangos reakcijos ir galutinio sprendimo pateikimo laikotarpiai
Darbo
. laikotarpis — e e
Pirmenybe Reakcijos laikas Galutinio sprendimo pateikimas | teikimo
paslaugy . .
i laikotarpis
atkurimas
Nuolat, kol
pasalinamas 365x7x24
E1 <=30 min. E1 statusas, 24 val.
daugiausia
12val.
Nuolat, kol
pasalinamas 365x7x24
E2 <= 60 min. E2 statusas, 72 val.
daugiausia 36
val.
30 Darbo
AUKSTA Kita darbo diena kalendoriniy 60 kalendoriniy dieny dienos /
dieny valandos
45 Darbo
ZEMA Kita darbo diena kalendorinés 120 kalendoriniy dieny dienos /
dienos valandos
Darbo
RFS Kita darbo diena Netaikoma 45 kalendorinés dienos dienos /
valandos

Su geriausiomis pastangomis susijusios jrangos lentelé (apibréZimams Zr. 1 lentele Posistemeés jrangos

sgrasas):

6 lentelé. Reakcijos laikotarpis su geriausiomis pastangomis susijusiai jrangai

Su geriausiomis pastangomis susijusios jrangos reakcijos ir galutinio sprendimo pateikimo laikotarpiai

Reakcijos Darbo laikotarpis — paslaugy L L L
Pirmenybé \alkias atkirintas sprendimo Paslaugos teikimo laikotarpis
pateikimas
Nuolat, kol pasalinamas : 5 ;
E1 <=30 min. E1 statusas, daugiausia | 5 darbo dienos Liaxbo fileq?s { valando"s galqtlnlam' n
T3l sprendimui; 24/7 reakcijos laikotarpiui;
Nuolat, kol pasalinamas . ..
E2 <= 60 min. E2 statusas, daugiausia 5 | 10 darbo dieny Darbo qler!.os J vaIando§ galujumam .
g sprendimui; 24/7 reakcijos laikotarpiui;
darbo dienos
AUKSTA g.lta ek 20 darbo dieny 60 Darbo dienos / valandos
iena kalendoriniy
dieny
ZEMA ;l(t;;iarbo 30 darbo dieny Darbo dienos / valandos




Su geriausiomis pastangomis susijusios jrangos reakcijos ir galutinio sprendimo pateikimo laikotarpiai

Pirmenybé

Galutinio
sprendimo Paslaugos teikimo laikotarpis
pateikimas

Reakcijos Darbo laikotarpis — paslaugy
laikas atkdrimas

120
kalendoriniy
dieny

- Iki3darbo |\ duoment 45

s Darbo dienos / valandos
dieny

kalendoriniy
dieny

Toliau nurodomi laikotarpiai nejtraukiami j ,Darbo laikotarpj — paslaugy atkdrimg“ ir ,Galutinio
sprendimo pateikimo*® laikotarpj:

¢ laikotarpis skirtas gauti visai reikalingai informacijai, kad pranesSimas bty pradedamas spresti, pvz.,
dabartiné tinklo ir paslaugy konfiglracija;

e atsarginiy daliy tiekimo ir jy pakeitimo telekomunikacijy patalpose, kuriose yra sugede jrenginiai,
laikotarpis;

e UZsakovo sutikimo sprendimui, kuris gali nutraukti UZsakovo tinklo veikimg, jdiegti gavimo
laikotarpis;

¢ treiyjy Saliy gaminiy aparatinés jrangos funkcionalumo atstatymo laikotarpis.

,Darbo laikotarpis — paslaugy atkurimas“. Laikinam sprendimui pateikti reikalingas laikotarpis, kuris
padeda atkurti pradines paslaugas, pavyzdzZiui, pergrupuojant srautg arba paslaugas j Kitg prietaisa.
Laikotarpis pradedamas skai€iuoti nuo to momento, kai byla atidaroma ,SLA-TOOL" arba gaunamas
skambutis dél E1/E2 atvejy.

,Galutinio sprendimo pristatymas®. Laikotarpis, kuris yra reikalingas paslaugai atkurti iki biklés pries
jvykj; pradedamas skaiCiuoti nuo to momento, kai byla atidaroma ,SLA-TOOL“ arba gaunamas
skambutis dél E1/E2 atvejy. E1/E2 atveju, tai reiSkia paslaugos atklrimg be pagrindiniy priezasciy
analizés (RCA) ir programinés jrangos pataisymy. RCA ir programinés jrangos pataisymai (pataisos)
pateikiamos bendrai AUKSTOS/ZEMOS pirmenybés atveju.

,Reakcijos laikotarpis“. E1 ir E2 praSymams — tai ilgiausias laikotarpis, kuriam pasibaigus UZsakovo
darbuotojas turéty gauti Zodinj pranesimo su E1/E2 pirmenybe patvirtinima i8 Paslaugy teikéjo budinéio
inZinieriaus.

AUKSTOS ar ZEMOS pirmenybés prasymams — tai laikotarpis nuo prasymo atidarymo ,SLA-TOOL*
iki, kol Paslaugy teikéjas ,SLA-TOOL" priemonéje patvirtina praSymo gavima.

3.5.4. Atvejo bukle
Gali bati taikomos toliau nurodytos atvejo buklés:

7 lentelé. Atvejy baklés paaiskinimas

Kodas Aprasymas

Incident

Created Atvejis sukurtas registravimo sistemoje
Incident

Assigned to Atvejis priskirtas inZinieriui ar grupei, taiau dar nepriimtas

Incident in
Progress Atvejis priimtas inZinieriaus, vykdymas pradétas
Incident Atvejis grazintas UZsakovui, nes reikalinga papildoma informacija ar dél kito

WT_Customer | papildomo jvykusio atvejo.
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Workaround
Delivered Pateiktas galimas atvejo sprendimas
Workaround
Accepted Galimas atvejo sprendimas yra patvirtintas Uzsakovo
Future
Deliverable Atveijis bus iSsprestas ateinancio atnaujinimo metu.
Solution
Delivered Atvejo sprendimas yra pritaikytas sistemoje
Solution
Verified Atvejo sprendimas yra priimtas UZzsakovo
Incident
Closed Atvejis uzdarytas
3.5.5. Pagrindinés Paslaugy teikéjo prievolés dél praneSimy apie praSomas paslaugas

1. Paslaugos pradymg gaves vienu i§ apibrézty kontaktiniy kanaly, Paslaugy teikéjas per ilgiausig
reakcijos laikotarpj patvirtina problemos sprendimo proceso darbo pradZig.

2. Jeigu atsiranda E1 arba E2 pirmenybés problemos, UZsakovas informuoja apie tai telefonu Paslaugy
teikéjo paslaugy centrg ir padaro atitinkamg jrasg Paslaugy teikimo (PT) priemonéje. 10 min. intervalais
galima daugiausia 3 kartus méginti prisiskambinti Paslaugy teikéjo skubios pagalbos tarnybai.
Nesulaukus atsakymo, laikomasi i§plétimo Zingsniy. Zr. skyriy PrieZidros paslaugy i$plétimo lentelé.
3. Jeigu Paslaugos teikéjo pasillytas sprendimas gali sukelti Uzsakovo tinklo trukdzius, Paslaugy
teikéjas privalo gauti Uzsakovo leidimg sprendimui jdiegti. Paslaugy teikéjas pradeda diegti sprendima,
kai gauna raSytinj Uzsakovo sutikimg arba gauna jj iS Sutartyje nurodyto Uzsakovo el. paSto adreso.
Skaiciuojant galutinio sprendimo pristatymo ir problemos sprendimo laikotarpj, laikotarpis nuo tada, kai
Paslaugy teikéjas informavo apie sprendimo prieinamumg iki kol Paslaugy teikéjas gavo Uzsakovo
sutikimg sprendimui diegti, nejskaiiuojamas.

4. Paslaugy teikéjas Uzsakovui pateikia raSytine problemos sprendimo ataskaitg, kurioje batina
nurodyti bent:

e apibrézimg ir tiksly problemos apraSyma;

o atliktus veiksmus ir konfiglracijos pakeitimus;

e pagrindine priezastj ir rekomenduotinus prevencinius veiksmus siekiant iSvengti problemos
pasikartojimo;

¢ papildomg informacija, kuri yra tiekiama UzZsakovui papraS$ius ir pasikonsultavus su Paslaugy tiekéju;
o auksciau minimos ataskaitos pristatomos paslaugy tarnybos priemone arba el. pastu.

3.5.6. Pranesimo apie praSomas paslaugas uzdarymas

1. Prane$imas apie praSomas paslaugas laikomas uZzdarytu, kai Salys susitaria dél pranestos
problemos sprendimo, problema paSalinama ir UZsakovas priima rasytine problemos sprendimo
ataskaitg. | problemos Salinimo laikotarpj nejskaiciuotas ataskaitos parengimo ir patvirtinimo laikotarpis.
Patvirtinimas suteikiamas, kai pateikiamas konkretus problemos, kuri yra i§ pradziy apibddinta
praneSime apie praSomg paslaugg, sprendimo bidas. Patvirtinimas suteikiamas paslaugos tarnybos
priemonés programeéléje.

2. E1ir E2 pirmenybiy pranesimo atvejais, jeigu, nepaisant problemos pasalinimo, butina pagrindinés
prieZasties analizé, Paslaugy teikéjas uzdaro esamg pranesimg apie prasomas paslaugas ir atidaro
naujg atskirg praneSimg apie praSomas paslaugas su auksta pirmenybe E1 praneSimams ir Zema
pirmenybe E2 praneSimams.

3. Per 20 kalendoriniy dieny UZsakovas patvirtina 1 dalyje nurodytas ataskaitas. Jeigu per nurodytg
laikotarpj UzZsakovas nepatvirtina ataskaity, Paslaugy teikéjas vél pateikia Uzsakovui ataskaitg,
suteikdamas papildomg 7 (septyniy) kalendoriniy dieny laikotarpj patvirtinimui. Jeigu per papildomg
laikotarpj UZsakovas nepatvirtina ataskaity, Paslaugy teikéjas gali uzdaryti praneSimg apie praSomas
paslaugas.



11
3.5.7. Atsakomybés lentelé uz pranesimo apie prasomas paslaugas tvarkyma
UZsakovas paskirsto prane$imo apie praSomas paslaugas tvarkymo atsakomybe tarp Paslaugy teikéjo

ir UZzsakovo Sitaip:
8 lentelé. Atsakomybés lentelé — paslaugy prasymai

Veikla Pa}sl.a_lugq Uzsakovas
teikéjas

Problemos nustatymas X

Preliminari problemos diagnozé nustatant paZeista tinklo

sudedamajg dalj arba paslauga, duomeny rinkimag problemos X

analizei pagal OMM ir jos pateikimg Paslaugy teikéjui

Pradiniy sekimo duomeny ir jrady rinkimas (jskaitant protokolo

analizavimo jrenginio sekimo duomenis, paieSkos programas ir X

kt.)

Papildomas duomeny rinkimas X X

PraneSimo apie praSomas paslaugas atidarymas

PraneSimo apie praSomas paslaugas gavimo registravimas ir X

patvirtinimas

Nustatymas X

[rangos ploks&iy pakeitimas arba perkrovimas/atstatymas

[rangos biklés tikrinimas

Informacijos apie esama logine ir fizine tinklo konfigtracijg X

pateikimas (konkre€iai: DDF/ODF/MUX/ kabeliai)

Darbo pazangos ataskaita

Sprendimo pateikimas

Sprendimo patvirtinimas

Sprendimo jdiegimas X

Darbo koordinavimas X

Ataskaitos dél problemos sprendimo pateikimas X

Ataskaitos patvirtinimas ir sutikimas uzdaryti praneSimg apie X

prasomas paslaugas

PraneSimo apie praSomas paslaugas uzdarymas X

Patekimo j vietg ir (arba) nuotolinio patekimo uztikrinimas X

E1 praneSimams apie praSomas paslaugas Paslaugy teikéjas pats jdiegia sprendimg. Paslaugy
teikéjas gauna UzZsakovo patvirtinimg sitGlomiems veiksmams, kurie gali nulemti UZzsakovo vartotojy
tinklo veiklos sutrikimus. | problemos 3alinimo ir galutinio sprendimo pateikimo laikotarpj
nejskaiCiuojamas laikotarpis laukiant UZzsakovo sprendimo rySium su prie$ tai buvusiame sakinyje
minimomis problemomis.

3.5.8. Paslaugy prasymas - reikalingi duomenys
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1. UzZsakovo praneSimg apie praSomas paslaugas sudaro:
iSsamus problemos aprasymas, jskaitant:
e problemos paveiktg(-us) elementg(-us);

GSM-R infrastruktdros teikiamoms paslaugoms daroma problemos poveikj;

paslaugas, kurios neteikiamos galutinio vartotojo atzvilgiu;

problemos paveiktig tinklo vieta;

problemos paveiktus GSM-R tinklo funkcionalumus;

problemoms su garso jungtimis — informacijg apie bandomuyjy jung¢iy bdkle naudojant BTS

maziausiai dviem BSC;
e problemos atsiradimo laika; jeigu problema atsiranda ne pirmg kartg, ankstesniy atvejy sarasas
(data ir laikas);
e problema pranesusio asmens vardg ir pavarde.
2. PraneSimams dél:
e BSS posistemés jrangos — byla su jrasais / praneSimu apie diena, kai problema atsirado.
3. Jeigu problema paveikia keleta jrenginiy, mazgy, visi auks&iau nurodyti punktai atitinka problemos
atsiradimo laikotarpj.
4. Informacija apie problemos atsiradimo metu atliekamus darbus (jeigu tokiy buvo).
5. UzZsakovo prisiimtas korekcines priemones.

3.6. Nuotoliné tinklo prieiga ir informacijos sauga

1. UzZsakovas suteikia Paslaugy teikéjui bating saugig infrastruktlira nuotolinei prieigai prie
UZsakovo tinklo siekiant atlikti prieziGros paslaugas (VPN arba lygiaverte).

2. Abejos Salys suderins ir iSbandys sujungima per pirmajj Sutarties galiojimo ménes;.

3. Maziausias telekomunikacijos jungties pralaidumas 5Mb/s.

4. Nuotoliné prieiga taip pat bus naudojama prevencinei tinklo stebésenai, kurig atlieka Paslaugy
teikéjas, siekiant greitai reaguoti j galimy problemy atsiradimg ir generuoti srauto statistikg
GSM-R BSS posistemeés tinklo veiklos ir kokybés prieziliros vykdymui.

5. Paslaugos teikéjas sutinka, kad visi nuotoliniu bldu atliekami veiksmai gali bati UZzsakovo
jradomi ir saugomi iki 12 ménesiu.

6. Paslaugos teikéjas privalo vadovautis ir vykdyti informacijos saugos nuostatas iSdéstytas
priede Nr. 3.

3.7. Eskalavimo tvarka dél prieziiiros paslaugy vykdymo
3.7.1. Eskalavimo “terminai ir sglygos

1. Paslaugy teikéjas jpareigojamas teikti priezilros paslaugas pagal UZsakovo reikalavimus.

2. Paslaugy teikéjas sprendzZia paslaugos pradyma pagal UZsakovo Sutarties dalyko apradyme
nustatytus techninius duomenis.

3. Jeigu Paslaugy teikéjas nesilaiko UZsakovo Sutarties dalyko aprasyme nustatyty paslaugy
priezitros reikalavimy ir virSija 9 lenteléje nustatytus parametrus, Paslaugy teikéjas pradeda
eskalavimo procedirg pagal prieziQros paslaugy eskalavimo matricg.

9 lentelé. Eskalavimo kriterijai
Eskalavima jgalinancios ribinés vertés (kai verte
virsija):
Eskalavimo kriterijai _ _
E1 E2 AUKSTA ZEMA
pirmenybé | pirmenybé | pirmenybé | pirmenybé
Nggallm? pradéti apdoroti praneSimo §E riiine: 180 min. Dgrbo Daibodiena
apie praSomg paslauga diena
Virdytas bdtinas problemos sprendimo
laikotarpis; nesant anksiesnio 30min. | 360 min. Darbo | o 1ho diena
susirasinéjimo dél ilgesnio laiko diena
prasomai paslaugai apdoroti.
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V|.rsytas galutinis sprendimo pristatymo ] ATl 3 _darbo 6 _darbo
laikas dienos dienos

Virdytas jrangos ir / arba jrenginiy daliy
esancdiy mazguose bei pomazgiy 1 darbo diena
remonto paslaugy laikotarpis.

3.7.2. Priezilros paslaugy eskalavimo matrica
1. Paslaugy teikéjas pildo eskalavimo matrica, kurig naudos UZsakovas, kai priezilros paslaugy
techniniai parametrai neatitinka parametry ir UZzsakovo nustatyty rodikliy
2. Paslaugy teikéjas UZsakovui pristato eskalavimo kelig pagal 10 lenteléje pasitlytg Sablong.

10 lentelé. Eskalavimo kontaktai paslaugos ,Paslaugy teikéjas*“
Eskalavimo lgalinancios ribinés vertés Paslaugos teikéja atstovaujantis
Zingsnis kontaktinis asmuo (vardas, pavarde,
telefono numeris, pareigos)

1 Véluojama atlikti paslaugas pagal Atsakingas asmuo uz palaikymg
9 lenteléje nustatytas vertes

2 Véluojama suteikti paslaugas pagal Atsakingo asmens uz palaikymg
9 lenteléje nustatytas vertes vadovas

11 lentelé. Eskalavimo kontaktai “UZsakovas”

Eskalavimo lgalinancios ribinés vertés Uzsakova atstovaujantis kontaktinis
zingsnis asmuo (vardas, pavardé, telefono
numeris, pareigos)

1 Véluojama atlikti paslaugas pagal Atsakingas asmuo uz sutarties vykdyma
9 lenteléje nustatytas vertes

2 Véluojama suteikti paslaugas pagal Atsakingo asmens uz sutarties vykdyma
9 lenteléje nustatytas vertes vadovas
3: Sutartyje nurodomi su eskalavimu susije kontaktiniai asmenys.

2.1. 3. | Sutarties dalyko aprasyma nejtrauktos paslaugos

Siame dokumente apibtdintas Sutarties dalykas neapima:

¢ radijo tinklo matavimy gelezinkelio linijos dalyje, kuriai yra taikomos atliktos paslaugos ir analizés
rezultatai;

¢ GSM-R BSS posistemés infrastruktliros prevenciné priezidra (pvz., filtry pakeitimas, periodinés
patikros ir kt.);

¢ kasdienis tinklo stebéjimas ir reagavimas | pastebétas problemas pagal jrangos priezitros vadovy
reikalavimus;

¢ telekomunikacijos patalpy j&jimy ir iS€jimy priezZilra;

e atsarginiy daliy saugojimo vietos suteikimas;

e UZsakovo personalo darbo su prietaisu mokymai, iSskyrus atvejus, kai Paslaugy teikéjo jdiegtos
sistemos modifikacijos pakeicia prietaiso naudojimo blda;

¢ naujy paslaugy konfigtracija / inZinerinés paslaugos;

o treiyjy Saliy atlikty darby koordinavimas, iSskyrus tre€iyjy Saliy gaminius, kuriems yra taikoma 3i
PLS;

e paslaugy suteikimas periferiniams jrenginiams, pvz., klaviatdrai, pelei, monitoriams, vadinamosioms
vaizdo sienoms, kompiuteriams, neSiojamiesiems kompiuteriams;
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e bet kokios su duomeny perdavimo susijusios paslaugos: SDH, kabeliai, IP, MUXes DDF/ ODF;

o tinklo elementy atsarginés kopijos pagal priezilros procedlros nustatytas tvarkas ir prie$ bei po
operaciniy arba sistemos konfiguracijos pakeitimuy;

o dokumenty atnaujinimas, kai UZzsakovas atlieka pakeitimus.

3.7.Paslaugy esant EOL/EOS/MD palaikomiems HW ir SW

Toliau nurodytomis prielaidomis paslaugy Teikéjas teikia su geriausiomis pastangomis susijusias
paslaugas visiems 1 lenteléje (,Posistemés jrangos sarasas®) nurodytiems EOL/EOS:

¢ Sios paslaugos tikslas yra atkurti paslaugas iki prieSincidentinio lygio, jeigu tai galima;

¢ neteikiami programinés jrangos iStaisymai;

o trikstant atsarginiy daliy kuriy kaina nevirija 1000 Eur, paslaugy Teikéjas bandys protingomis
pastangomis partpinti naujas dalis i$ rinkos;

o Paslaugos Teikéjas padengs atsarginiy daliy, jskaitant logistikos, kaing;

o Paslaugy Teikéjas prisiima paskirti palaikymo inzinierius darbo valandomis daugiausia 5 darbo
dienoms;

e jeigu problemos negalima iSspresti, paslaugy Teikéjas per kitas 5 darbo dienas rastiSkai patars dél
kity galimy problemos sprendimo zingsniy.

Jrangai, kuriai paslaugos teikiamos su geriausiomis pastangomis, reagavimo ir galutinio sprendimo
pateikimo laikotarpiai pateikti 6 lenteléje pagal 3.5.3 papunkt;.

Salys jsipareigoja visg EOL/EOS aparating ir programing jrangg kuo greitiau pakeisti j palaikomag
jranga, kad baty atgautas visas tinklo funkcionalumas ir patikimumas.

Jei &ia nurodytai EOL/EOS/MD HW ir SW negali bati teikiamos jokios priezidros ir palaikymo paslaugos,
atsarginés dalys nei Paslaugy teikéjo, nei atvirosios rinkos gamintojo, tai reiSkia, kad Paslaugy teikéjas
gali suteikti Siame dokumente aprasytas paslaugas ribotai.

Abejonéms iSvengti, bet kokios netesybos, kurios yra nustatytos netesyby aprase nebus taikomos bet
kokioms Sutartyje aprasyty EOL/EOS/MD palaikomy HW ir SW prieZitros, palaikymo ir (arba) remonto
paslaugoms.

3.8.Nenumatytos remonto paslaugos

Atsiradus nenumatytoms EOL/EOS jrangos remonto paslaugoms, kurioms prireiks atsarginiy daliy,
kuriy Paslaugy teikéjas neturi savo ir/arba Partneriy sandéliuose ir kuriy kaina virSija 1000 Eur,
Paslaugy teikéjas bandys protingomis pastangomis pardpinti dalis i$ rinkos ir pateikti UZsakovui
atsarginiy daliy tiekimo ir/arba remonto paslaugy komercinj pasitlyma.

Nenumatytos remonto paslaugos ir/arba atsarginés dalys bus perkamos tokiais jkainiais, kurie galios
UzZsakovo uzsakymo pateikimo dieng Paslaugy teikéjo prekybos vietoje, kataloge ar interneto
svetainéje nurodytomis galiojan€iomis remonto paslaugy ir/arba atsarginiy daliy kainomis. Jei remonto
paslaugy ir/arba atsarginiy daliy kainos vieSai neskelbiamos, UZzsakovas kreipsis j Paslaugy teikéjg su
praSymu pateikti remonto paslaugy irfarba atsarginiy daliy kainas (komercinj pasitlymg),
pazymédamas, kad jsigytiny remonto paslaugy ir/arba atsarginiy daliy kainos turi bati konkurencingos
ir negali bati didesnés nei rinkos kainos. Gaves Paslaugy teikéjo pateiktas remonto paslaugy ir/arba
atsarginiy daliy kainas (komercinj pasitilymg), Uzsakovas atlieka rinkos kainy tyrimg (apklausa telefonu
ir / ar rastu, ir / ar paieSkg elektroninéje erdvéje ar kt.), tokiu badu jvertindamas, ar Paslaugy teikejo
pateiktos remonto paslaugy ir/arba atsarginiy daliy kainos atitinka rinkg. Nustacius, kad Paslaugy
teikéjo pasiilymas yra didesnis nei rinkos, UZsakovas praSo Paslaugy teikéjo jj sumazinti. Tik
objektyviai jvertinus ir turint pagrindziancius / jrodancius dokumentus, kad Paslaugy teikéjo pateiktos
remonto paslaugy ir/arba atsarginiy daliy kainos atitinka rinkos kainas, jos gali biti jsigyjamos.

Remonto paslaugoms ir/arba atsarginéms dalims taikoma 12 ménesiy garantija, kuri skai¢iuojama nuo
perdavimo Uzsakovui dienos.

Il DALIS. PRIEVOLIY VYKDYMAS
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1. PRIEVOLIY VYKDYMO VIETA(-OS)
Pagrindiniy viety adresai:
Gelezinkelio g. 2, Vilnius ir Liepkalnio g. 160C, Vilnius.
Visy BSS viety ir GPS koordinaCiy sgrasas bus pateiktas ne véliau kaip per 7 k. d. nuo Sutarties
pasiraSymo dienos.
2. PRIEVOLIY VYKDYMO TVARKA IR TERMINAI

2.1 Uzsakymuy teikimo tvarka

LSLA-TOOL";
Telefonu.
El. pastu

2.2 Uzsakymy vykdymo tvarka

2.2.1 Paslaugy vykdymo tvarka numatyta Sios techninés specifikacijos 3.5. punkte;

2.3 DOKUMENTAI, REIKALAUJAMI PRISTATYTI PERDUODANT SUTEIKUS PASLAUGAS:

1) Prekiy ir/ar paslaugy perdavimo-priémimo aktai;

2) Pasibaigus ataskaitiniam laikotarpiui, iki 5 (penktos) kito ménesio kalendorinés dienos Paslaugy
teikéjas turi parengti ataskaitg apie suteiktas Paslaugas, Paslaugy teikimo ataskaitinis laikotarpis
yra 1 (vienas) kalendorinis ménesis.

2.4 Trukumy Salinimo tvarka ir terminai

Paslaugos turi bati suteiktos kokybiSkai pagal Sios techninés specifikacijos 3.5 ir 3.7 punktus.

Paslaugy trGkumy nustatymo bei Salinimo tvarka numatyta Sutarties Bendrosiose sglygose.

3 PRIEDAI

1 priedas. Palaikomy HW sarasas;
2 priedas. ,LTG Infra“ programinés jrangos lygis;

3 priedas. ,Lietuvos geleZinkeliai“ informacijos sauga.



GSM-R BASE STATION SUBSYSTEM TECHNICAL SUPPORT SERVICES
TECHNICAL SPECIFICATION

PART |. DESCRIPTION OF THE OBJECT OF THE PROCUREMENT
1. DEFINITIONS

“Customer” shall mean LTG Infra AB.

“Service Provider” shall mean an economic entity, i.e. a natural person, private legal entity, public legal
entity, other organisations and their subdivisions or a group of such persons, with whom the Customer enters
into a Contract.

“Contract” shall mean the Contract concluded between the Service Provider and the Customer in relation
to the Object of the Procurement.

“Services” shall mean the GSM-R base station subsystem technical support services.

HW — hardware.

SW - software.

MD — manufacture discontinue.

EOL - end of life equipment.

EOS - end of support equipment.

RFS — request for service.

2. OBJECT OF THE PROCUREMENT

Technical support services for the GSM-R base station subsystem currently operated by LTG Infra AB.
2.1 . The current situation

2.1.1. Network restoration

The GSM-R network of LTG Infra AB shall be a real-time network.

2.1.2. Existing GSM-R infrastructure resources of the Customer

The Customer shall have an operational GSM-R system. A general network description and diagram shall
be provided no later than within 7 days from signature of the Contract. A list of the factory numbers of all
supported equipment shall be laid down in Annex 1 “List of Supported HW”. A list of software levels and
patches for all equipment shall be laid down in Annex 2 “Level of the Software of LTG Infra”.

2.1.3. List of BACKUP COPIES provided by the Customer at the start date of the Contract

The Customer shall back up all software covered by the Contract. All backup copies shall be retained by the
Customer and made available upon request.

2.1.4. Network condition on DAY ONE: ALARMS and FAULTS

The Customer shall compile a list of all alarms detected on the network prior to the commencement of
provision of the Services to the Service Provider.

Alarms and faults not confirmed till the FIRST DAY of the Contract shall not be subject to the Contract, and
alarms and faults may only be resolved on a best efforts basis in accordance with the provisions of paragraph
3.8.

2.1.5. Spare parts available to the Customer

See Annex 1 “List of Supported HW” .

The Contract shall apply to all existing spare parts in accordance with the provisions of Annex 1 and the
spare parts shall be made available to the Service Provider for the provision of the Services. The Contract
shall not apply to the supply of additional parts.

3. Requirements for the Object of Procurement

3.1. General description of the technical requirements

The Services to be procured shall include the repair and maintenance of the base station subsystem of the
GSM-R system currently used by the Customer. The list of equipment for the GSM-R base station subsystem
shall be laid down in Table 1. The Service Provider shall be responsible for the provision and/or updating of
the software (including firmware) as well as the licences required for the proper functioning of the subsystem
and its components, which are mentioned in Table 1 of this document.

If the Service Provider declares the equipment available to the Customer is “approaching the end of life"
(AEL), it shall be maintained on a “best efforts” basis in accordance with the conditions described in
paragraph 3.8 of this document until the fully supported equipment is upgraded.

Table 1. List of Subsystem Equipment

Subsystem List of equipment Required support




BSC Full support
. BTS 9000/6000 Full support

Base station
subsystem (BSS) | 1CY Full support
PCU-R Full support
OMC-R Full support

Services shall be provided in Lithuanian or English.

The Customer shall provide the Service Provider with all relevant technical information (as-built
documentation that corresponds to the current situation and information about changes in the network and
hardware), as well as the support needed to troubleshoot the system failures. In order to ensure proper
provision of the services, the Service Provider shall have a 365x7x24 Service Desk with an electronic online
user-accessible Incident Recording and Management System (SLA-TOOL) and a continuously operating
the Call Centre (helpdesk) to provide initial assistance in case of a malfunction of the GSM-R Base Station
Subsystem. E1 and E2 services shall be provided in 365x7x24x mode (i.e. 24 hours a day, 7 days a week,
365 days a year).

Important/non-important/RFS questions shall be answered during working hours on working days in
accordance with paragraph 3.2.1.

The Customer shall be able to record faults or fault requests, track the progress of the work and generate
reports in the Incident Recording and Management System.

3.2. Functional structure of the Service Provider and the Customer organisation for the
provision of maintenance services
3.2.1. Description of the organisational model for support by the Service Provider:

The Service Provider shall provide support through regional support engineers.
It shall be agreed that support will be provided in English or Lithuanian. The works shall be carried out from
Monday to Friday, from 08:00 to 17:00. The list of public holidays of Lithuania/the Service Provider is laid
down below:

Table 2. Public Holidays in Lithuania and the Service Provider

Public holidays in Lithuania

Date

Name
1 January New Year
16 February Day of Restoration of the State of Lithuania (1918)
11 March Day of Restoration of the State of Lithuania (from the Soviet Union, 1990)

First Sunday and Monday
after the first full moon after
the vernal equinox

Easter

1 May
First Sunday of May
First Sunday of June

International Labour Day

Mother’s Day

Father’'s Day

St. John’s Eve (Christian name), Dew Holiday (Rasos) (original pagan

24 June name)

6 July Day of the State (Coronation of the King Mindaugas)
15 August Dormition. Day of of the Assumption of the Virgin Mary
1 November All Saints’ Day

2 November Day of Remembrance (All Souls’ Day)

Christmas Eve
Christmas

24 December.
25 and 26 December

Public holidays of the

Service Provider (to be completed in Annex 2 to the tender form)

Date

Lithuanian name

The support of the Service Provider shall be organised in the following structure:
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Level 1 (HW exchange and on-site support) — LTG group.

Level 2 — collection of registration records, first analysis — remote method
GPS - problem solving — remote way

Research and development — corrections — distance learning

Correction and return — remote way.

3.2.2. Description of the Customer support model

The Customer’'s network support and maintenance engineers shall be based in the offices of Lietuvos
gelezinkeliai AB in Vilnius and shall be responsible for the day-to-day maintenance of the network and
responding to faults in accordance with the equipment and system manuals, descriptions and requirements.
If the problem cannot be solved according to the existing equipment maintenance instructions, a phone call
shall be made to the Service Provider’s support team for E1/E2 problems or a new request shall be created
in the SLA-TOOL tool.

The Services shall commence on the date of entry into force of the Contract.

3.2.3. Description of the Service Provider’s service desk:
In order to ensure timely response to critical and important failures (E1/E2 cases), the Customer shall report
the failure to the Service Provider’s service number +xx xxx xxxxxxxxx, which shall be provided no later than
7 days from the date of signature of the Contract.
The afore-mentioned number shall connect the Customer directly to the engineer providing the Level 2
service.
During the recording of an incident by telephone, a clarification of the fault level shall be possible. If it is
decided that the priority is lower, the Customer shall register an incident (case) at the appropriate level in
the SLA-TOOL tool.
Otherwise, all incidents and requests shall be logged in the SLA-TOOL tool.
The information shall be displayed in the SLA-TOOL tool and mandatory fields shall be required:
o File number (automatically generated);
Date and time of the problem;
Name of the reporter;
Description of the reported problem;
Priority of the service request natification;
Date and start time of the problem;
Description of the solution to the problem;
Date and time of problem resolution;
Name of the person who shall fix the problem;
Specification of the replaced sub-assemblies (if applicable), indicating at least the manufacturer’s code
and serial number.

3.3. Monitoring the performance of the maintenance services
The Customer and the Service Provider shall monitor the quality of the Services by regular meetings or calls.

Meetings shall be held on an as-needed basis, but at least quarterly, according to a schedule agreed
between the Customer and the Service Provider. Meetings shall be held in English or Lithuanian.

3.4. Scope of the maintenance services
The Customer shall define the following maintenance services to be provided by the Service Provider under
the Contract:
e Solution of the network problems;
¢ Presentation of licensed software modifications/updates for GSM-R base station subsystem components;
e Repair and return services for equipment and assembilies;
e technical advice on the operation of the Base Station Subsystem (BSS), including the subsystem
upgrades.

3.4.1. Solution of the network problems

The Service Provider shall resolve network problems on the condition that the Customer performs the so-
called first-line maintenance tasks, i.e. monitoring the system components and responding to emerging
alarms according to the descriptions provided in the Operation and Maintenance Manual (OMM), including
the replacement of damaged nodes and/or equipment.

The Customer shall provide the Service Provider with information on the existing physical and logical network
configuration necessary to solve the network problems.

If there are discrepancies between the configuration of the GSM-R infrastructure known to the Service
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Provider and the actual situation, the time for obtaining the current network configuration shall not be
included in the time for providing a final solution, response and troubleshooting.

3.4.2. Presentation of licensed software modifications/updates for GSM-R BSS subsystem network
components

1. The Service Provider shall provide the Customer with any modifications to the Licensed Software that
have been developed to correct bugs in the licensed software and that can be used on the Customer’s
network.

2. The Customer shall decide on the installation of the licensed software modification on the Customer's
network. If there is a need to develop a new version of the software or a modification of the licensed software
exclusively for the Customer’s needs, the Customer shall agree on its implementation not later than within
one month from the delivery of the software.

3. If the Customer does not agree on the installation within the time limit set out in paragraph 3.4.2(2), the
Service Provider shall close the relevant notification of the request for service and the notifcation of the
request for service shall be deemed to have been dealt with in a timely manner during the troubleshooting
period and the provision of the final solution.

4. The Service Provider shall be responsible for the implementation of the licensed software modifications
on all network components of the GSM-R BSS subsystem, on the first devices of the system of the relevant
type (front office application) and on any other devices of the system (release).

5. The Service Provider shall remotely install modifications of the licensed software for the system
components.

6. If the modification of the licensed software cannot be carried out remotely, the Service Provider shall
carry out the modification of the licensed software on-site, directly in the telecommunication premises in
which the device is located.

3.4.21. Table of responsibilities for modification services for licensed software.

The Customer shall allocate the responsibility for modifying the licensed software between the Service
Provider and the Customer:

Table 3. Responsibility Table: Software Upgrades

Activities ervice Provider Customer
Information on the availability of modifications of the X
licensed software
IAgreement on installation time X X
Installation of a modification in the licensed software X
Network performance check after installation of a
: 3 : X X
licensed software modification
Consent to close the notification of the requested X
services
Closing of the notification of the requested services X
Ensuring remote access X

3.4.3. Repair of equipment, assemblies and parts: repair and return services

GSM-R BSS subsystem hardware components shall be repaired and returned not later than within 60
calendar days from the date of their dispatch to the Service Provider. Each returned component shall be
accompanied by a description of the faults and their repair. If the component cannot be repaired, it shall be
replaced by a new component. The Service Provider shall deliver the repaired/replaced equipment
components to the preliminarily agreed address in Vilnius in accordance with the following list:

1. The catalogue of spare parts shall be listed in Annex 1 “List of Supported HW?”;

2. The repair and replacement process shall apply to all parts that have not yet reached the end of their
useful life;

3. The Service Provider shall cover the costs of logistics, packaging, insurance and transport to and from
the repair site;

4. if it becomes apparent that the delivered equipment, spare parts or assembly cannot be repaired or
replaced by the Service Provider, the Service Provider shall provide the Customer with a detailed report
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giving the reasons for refusing the repair and shall send the defective part back to the Customer.

3.4.4. Technical advice

1. During the working hours (paragraph 3.2.1), the Customer may seek for technical advice on non-
critical problems or on the installed system.

2. The message shall be given Q/RFS priority and shall be submitted via the SLA TOOL.

3. If the means of providing the service is not available, the notification shall be made to the Service
Provider by e-mail.

4. The Service Provider shall be obliged to provide annual refresher lectures/discussions of no more
than 24 hours to the employees of Lietuvos geleZinkeliai AB servicing the GSM-R BSS subsystem
during the provision of technical support services. The topics of the lectures/discussions shall have
to be agreed prior to their execution. The number of participants shall be selected according to the
agreed topics, but no more than 10 employees of the Customer at a time. The place of the
lectures/discussions shall be Vilnius or lectures/discussions shall be held remotely. The Service
Provider may also offer the possibility to train a representative(s) of Lietuvos gelezinkeliai AB/LTG
Infra AB, who would be able (and entitled) to carry out the refresher training of service personnel
without the Service Provider’s participation, in accordance with a methodology approved by the
Service Provider.

3.5. Handling the notification of a service request

3.5.1. Notification of the requested service
1. The Service Provider shall designate a single point of contact (hereinafter referred to as the “Service
Centre”) for reporting problems. This shall apply to a wide range of products or third party products which
are subject to telephone support services for emergency situations related to E1 and E2 priority problems
provided 24 hours a day, 7 days a week, 365 days a year.
2. High and low priority notification of the requested service and the Q/RFS shall be provided in the SLA-
TOOL tool provided by the Service Provider to the Customer. If the tools are not available at that time, the
Customer shall be given the opportunity to contact the Service Provider by telephone or e-mail using the
contact details of the Service Centre provided by the Service Provider.
3. The Service Desk (SLA-TOOL) tool shall automatically register the Customer’s notification of the
requested service.
4. The Customer shall prioritise (categorise) the notification of the requested service in accordance with the
rules set out in Table 4. If the notification procedure is not followed, the Service Provider shall have the right
to reject the notification of the requested service. The Service Provider shall immediately inform the
Customer of the rejection of the notification of the request for service and the reasons for it.

3.5.2. Priority of notification of the requested service
1. The Customer shall assign one of the following 5 priorities to each notification of the request for service:
o E1;
o E2;
e Maijor;
e Minor;
e Priority of the question/Question RFS.
2. If the Customer has not assigned an appropriate priority to the notification of the requested service, it shall
be assigned by the Service Provider according to the type of the problem and Table 4.
3. The priority of the notification may be changed with the Customer's consent.

Table 4. Priority of support cases



Priority of the
requested Used
service
. The primary and standby BSCs are no longer able to process traffic (including
regular BSC restarts);
° The main and standby TCUs are non-functional (including regular restarts);
. The Network Maintenance Centre shall identify the problem in at least two

E1 (complete
disconnection)

BTS stations of the GSM-R network.

E1 type notifications are aimed at restoring the situation as quickly as possible
to its previous state without investigating the causes of the problem (RCA root
cause analysis). RCAs, including the development of fixes, are captured in
MAJOR follow-up cases.

E2 (lack of
duplication of
key nodes)

¢ The main BSC is no longer able to process traffic (including regular restarts of the
BSC), but call processing is running in a standby mode;

¢ The main TCU is non-functional (including regular restarts), but the standby one is
operational and handles calls;

¢ A failure of mobile broadcasting services to locomotive radio stations;

e Loss of network maintenance function BSS - CNMS or OMC-R.

E2 notifications are aimed at restoring the situation as quickly as possible to its

previous state without investigating the causes of the problem (RCA root cause

analysis). RCAs, including the development of fixes, are captured in MINOR

follow-up cases.

MAJOR

° Overlapping component of the GSM-R base station subsystem. Generally, a
failure of the equipment boards;

° Problems arising from the inability to operate and manage the control function
lead to the equipment being out of service (but the equipment itself is functioning);

. Rare restarts of individual devices, interruptions of subscription services (10
minutes per day in total);

. A hardware or software fault that affects, or may affect, the quality of
communications services;

° Failure of signal nodes;

° A hardware or software failure that causes or may cause the system or its
subsystems to be backed up;

° Any failure of the diagnostic/monitoring function;

HIGH priority notifications shall be issued to clarify the cause of an E1 event
(RCA - Root Cause Analysis)

MINOR

. Partial unavailability or problems with the operation and control function;

. Very infrequent restarts of individual devices shall be initiated, without
interrupting subscription services (total of 2 minutes per day);

° Subsystem performance issues that do not directly affect the service;

° No statistical information on the network components;

° Any fault that does not cause an interruption of communication services and
does not impair service;

. Software incompatibilities that do not affect communication services;

. Minor subsystem or functional faults that do not affect the user’s ability to use
any communication function.

LOW priority notifications shall be issued to clarify the cause of an E2 event
(RCA — Root Cause Analysis)




Priority of the
requested Used
service
. Errors in documentation;
. Incorrect alarm priorities;
° Technical advice and questions on the management of the subsystem in the
QUESTION current configuration referred to in the Contract;
IRFS . Open notifications of the requested service to monitor the status of a spare
part repair;
o Requests for information not covered by the standard documentation or
software of the Service Provider.

3.5.3. Response to the request for service and final decision time parameters

Table 5 below shall set out the response, working and final resolution timescales that the Customer requires
from the Service Provider for the provision of the support services.

Table of fully supported equipment (see Table 1 “List of Subsystem Equipment” for definitions):

Table 5. Response Times for Fully Supported Equipment

Fully supported equipment response and final decision times
Period of work — Service
Priority Response time service Submission of the final decision rad
restoration P
Continuously until
E1 status is
E1 <=30 min. removed, up to a 24 hours SPaned
maximum of 12
hours.
Continuously until
E2 status is
E2 <= 60 min. removed, up to a 72 hours ST
maximum of 36
hours
MAJOR | Next working day 30 calendar days | 60 calendar days Working
days/hours
MINOR | Next working day 45 calendar days | 120 calendar days Working
days/hours
: : Working
RFS Next working day Not applicable 45 calendar days days/hours

Table of best-effort equipment (for definitions, see Table 1 “List of Subsystem Equipment”):

Table 6. Response time for best-effort equipment

Response and final decision times for best-effort equipment

Period of work — service

Submission of the

Srloty Hesporize teme restoration final decision asvice pariod
s 5 Contlnyously e : Working days/hours for the final
E1 <=30 min. status is removed, uptoa | 5 working days oS50 .
: decision; 24/7 response time;
maximum of 72 hours
Continuously until the E2
_ . status is removed, up to a 10 working Working days/hours for the final
E2 <= 60 min. : 3 % :
maximum of 5 working days decision; 24/7 response time;

days




Response and final decision times for best-effort equipment
Priority Response time :’eesr::rda;:’:‘vork — e ::ab:':::::;:f thie Service period
MAJOR | Nextworking | 54\ orking d Working days/h
day working days 60 calendar orking days/hours
days
MINOR | N&XtWorking | 50\ orking Working days/h
day working days 190 cilenidar orking days/hours
days
Upto3 :
RFS working days No data 45 calendar Working days/hours
days

The following periods shall be excluded from the “Work Period — Restoration of Services” and the period of
“Submission of the Final Decision”:

¢ the time period to receive all the information needed to start addressing the notifications, e.g. the current
network and service configuration;

e the period for the supply and replacement of spare parts in telecommunications premises with defective
equipment;

o the period for obtaining the Customer’s consent to a decision that may interrupt the operation of the
Customer’s network;

¢ the period for restoring the functionality of third-party product hardware.

“Workaround Time - Service Restoration”. A period of time necessary to provide a temporary solution to
help restore the original services, for example, by redistributing traffic or services to another device. The
period starts from the moment the case is opened in SLA-TOOL or a call is received for E1/E2 cases.
“Final Solution Delivery”. The period of time required to restore the service to its pre-event state, starting
from the moment the case is opened in SLA-TOOL or a call is received for E1/E2 cases. For E1/E2 cases,
this means restoring the service without Root Cause Analysis (RCA) and software fixes. RCAs and software
fixes/corrections shall be provided in general in case of HIGH/LOW priority.

“Response time”. For E1 and E2 requests, this is the maximum time after which the Customer’s employee
should receive oral approval of the E1/E2 priority notification from the duty engineer of the Service Provider.
For HIGH or LOW priority requests, the period of time between the opening of the request in SLA-TOOL and
acknowledgement of receipt of the request in the SLA-TOOL tool by the Service Provider.

3.5.4. Status of the case
The following status of the case may apply:

Table 7. Explanation of the Status of the Case

Code Description

Incident Created Case created in the recording system

Incident Assigned to Case assigned to an engineer or group but not yet accepted
Incident in Progress Case accepted by the engineer, execution started

The case has been returned to the Customer because additional
information is required or because of another additional case that has
Incident WT_Customer occurred.

Workaround Delivered A possible solution to the case is presented

Workaround Accepted The potential case solution is approved by the Customer
Future Deliverable The case will be resolved in the next update.

Solution Delivered The case solution is customised in the system

Solution Verified The case decision is made by the Customer




Incident Closed The case has been closed

3.5.5. Main obligations of the Service Provider regarding notification of requested services

1. Upon receipt of a request for service through one of the defined contact channels, the Service Provider
shall confirm the start of work on the problem resolution process within the maximum response time.

2. In the event of E1 or E2 priority problems, the Customer shall inform the Service Provider’s service centre
by telephone and make an entry to that effect in the Service Provision (PT) Facility. A maximum of 3 attempts
may be made to call the Service Provider's emergency service at 10 minute intervals. If there is no answer,
the extension steps shall be followed. See the Table of Extension of Maintenance Services.

3. If the solution proposed by the Service Provider may cause interference to the Customer’s network, the
Service Provider must obtain the Customer’s permission to implement the solution. The Service Provider
shall start the deployment of the solution when it receives the Customer’s written consent or when it receives
it from the Customer’s e-mail address specified in the Contract. For the purposes of calculating the period
for delivery of the final solution and resolution of the problem, the period from the time when the Service
Provider has notified the availability of the solution to the time when the Service Provider has received the
Customer’s consent to deploy the solution shall not be included.

4. The Service Provider shall provide the Customer with a written report on the resolution of the problem,
which shall include at least:

e a definition and precise description of the problem;

e actions and configuration changes;

¢ the root cause and recommended preventive actions to avoid a recurrence;

¢ additional information, which shall be supplied to the Customer upon request and in consultation with the
Service Provider;

¢ the above reports shall be delivered by the service desk tool or by e-mail.

3.5.6. Closing a notification of the requested services

1. A notification of requested services shall be deemed to be closed when the Parties have agreed on a
solution to the reported problem, the problem has been rectified and the Customer has accepted the written
problem resolution report. The period of time for the solution of the problem does not include the period for
the preparation and approval of the report. Approval shall be given when a specific solution to the problem
originally described in the notification of the requested service is provided. The approval shall be given in
the Service Desk tool application.

2. In case of E1 and E2 priority notification, if a root cause analysis is necessary despite the resolution of
the problem, the Service Provider shall close the existing notification of the requested services and open a
new separate notification of the requested services with a major priority for E1 messages and a minor priority
for E2 messages.

3. The Customer shall approve the reports referred to in paragraph 1 within 20 calendar days. If the
Customer does not approve the reports within the specified period, the Service Provider shall resubmit the
report to the Customer, allowing an additional time limit of 7 (seven) calendar days for approval. If the
Customer does not approve the reports within the additional period, the Service Provider may close the
notification of the requested services.

3.5.7. Table of responsibility for handling the notification of requested services

The Customer shall allocate the responsibility for handling the notification of requested services between
the Service Provider and the Customer as follows:
Table 8. Responsibility table - service requests

Activities iService Provider [Customer
Identification of the problem X
Preliminary diagnosis of the problem by identifying the affected

network component or service, collecting data for analysis of the X

problem by the OMM and submitting it to the Service Provider
Collection of baseline tracking data and records (including tracking

data from protocol analysis device, search engines, etc.) *
Additional data collection X X
Opening a notification on requested services X

Recording and acknowledging receipt of the notification of
requested services
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Activities IService Provider|Customer

Setting

X

Replacing or reloading/rebuilding equipment boards X

Checking the condition of equipment X

Provision of information on the current logical and physical network
configuration (specifically: DDF/ODF/MUX/cables)

Progress report X

Presentation of the solution X

IConfirmation of the solution

Implementation of the solution X

ICoordination of work

x| X| X

Submission of a reporting on the solution of the problem X

IConfirmation of the report and agreement to close the notification
of the requested services

Closing a notification of the requested service X

Ensuring on-site/remote access X

For E1 notifications of requested services, the Service Provider shall implement the solution by itself. The
Service Provider shall obtain the Customer’s approval for proposed actions that may cause disruption to the
Customer’s user network. The period of time for troubleshooting and providing a final solution shall not
include the period of time spent awaiting for the Customer’s decision in relation to the problems mentioned
in the preceding sentence.

3.5.8. Request for services — required data

1. The Customer’s notification of the requested services shall include:
a detailed description of the problem, including:
o the affected element(s);

the impact of the problem on the services provided by the GSM-R infrastructure;

the services that are not provided to the end user,

the place of the network affected by the problem;

the GSM-R network functionalities affected by the problem;

for problems with audio connections, information on the status of the test connections using BTS for at

least two BSCs;

the time when the problem occurred; if it is not the first time, a list of previous cases (date and time);
the name of the person who reported the problem.

2. For reports on:
e BSS subsystem equipment — a file with a record/report of the day the problem occurred.
3. If the problem affects several devices, assemblies, all the above points correspond to the time of the
problem.
4. Information on the work being carried out at the time of the problem (if any).
5. Corrective measures taken by the Customer.

3.6.

1.

N

Remote network access and information security

The Customer shall provide the Service Provider with the necessary secure infrastructure to
remotely access the Customer’s network for the purpose of carrying out maintenance services
(VPN or equivalent).

The two parties will agree and test the interconnection during the first month of the Contract.
Minimum telecoms connection bandwidth 5Mb/s.

Remote access shall also be used for preventive network monitoring by the Service Provider in
order to quickly respond to the occurrence of potential problems and generate traffic statistics for
the performance and quality monitoring of the GSM-R BSS subsystem network.

The Service Provider shall agree that all remote actions may be recorded and stored by the
Customer for up to 12 months.

The Service Provider shall comply with and enforce the information security provisions set out in
Annex 3.
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3.7. Escalation arrangements for performance of the maintenance services

3.71.

Time limits and conditions of escalation

1. The Service Provider shall be obliged to provide maintenance services in accordance with the

Customer’s requirements.

2. The Service Provider shall handle the request for service in accordance with the technical data set
out in the Customer’s description of the subject-matter of the Contract.

3. Ifthe Service Provider does not comply with the maintenance requirements set out in the Customer’s
description of the subject-matter of the Contract and exceeds the parameters set out in Table 9, the
Service Provider shall initiate an escalation procedure in accordance with the Maintenance Service

Escalation Matrix.

Table 9. Escalation Criteria

Thresholds enabling escalation(when exceeded):
Escalation criteria
E1 priority | E2 priority H.IG!" LOW
priority priority

::See:z zgs::vt::e r:;t:::;it:?en s?c; e 15 min. 180 min. Working day | Working day
Exceeded necessary time limit for
solution of the problem, in the absence of
previous correspondence on the longer 30 min. 360 min. Working day | Working day
time limit for processing the requested
service.
Excegded final time for delivery of the 12 pm. A iR, 3 working 6 working
solution days days
Exceeded period of repair services of
equipment and/or parts of equipment in 1 working day
assemblies and subassemblies.

3.7.2. Maintenance Service Escalation Matrix

1. The Service Provider shall complete an escalation matrix to be used by the Customer when the technical
parameters of the maintenance services do not match the parameters and indicators set by the Customer
2. The Service Provider shall present the escalation path to the Customer according to the template

proposed in Table 10.

Table 10. Escalation Contact Service “Service Provider'

"

Escalation Enabling thresholds Contact person representing the
step Service Provider (name, surname,
telephone number, job title)
1 Delays in performance of services for the Person responsible for support
values set out in Table 9
2 Delays in provision of services according to | Head of the person responsible for support
the values set out in Table 9
Table 11. Escalation contacts "Customer”
Escalation Enabling thresholds Contact person representing the
step Customer (name, surname, telephone
number, position)
1 Delays in performance of services for the Person responsible for the performance of
values set out in Table 9 the contract
2 Delays in provision of services according to Head of the person responsible for the
the values set out in Table 9 performance of the contract

3: The Contract shall specify the contact persons involved in the escalation.
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3.7. Services not included in the description of the subject-matter of the Contract

The subject-matter of the Contract as described in this document shall not include:

¢ the results of the radio network measurements on the part of the line covered by the service and the
analysis;

o the preventive maintenance of the GSM-R BSS subsystem infrastructure (e.g. replacement of filters,
periodic checks, etc.);

¢ daily monitoring of the network and responding to problems as required by the equipment maintenance
manuals;

¢ maintenance of entrances and exits to telecommunications premises;

¢ providing storage space for spare parts;

¢ training of the Customer’s personnel on the use of the device, unless modifications of the system installed
by the Service Provider change the way the device is used;

e configuration of new services / engineering services;

e coordination of works carried out by third parties, with the exception of third party products covered by
this PLS;

e providing services for peripheral devices such as keyboards, mice, monitors, video walls, computers,
laptops;

e any data services: SDH, cable, IP, MUXes DDF/ ODF;

e backups of network elements in accordance with the procedure set out in the maintenance procedure
and before and after operational or system configuration changes;

¢ update of the documents when the Customer makes changes.

3.8. Services with HW and SW supported by EOL/EOS/MD

Subiject to the following assumptions, the Service Provider shall provide best-effort services for all EOL/EOS
listed in Table 1 (“List of Subsystem Equipment”):

¢ the aim of the afore-mentioned service shall be to restore services to pre-incident levels where possible;
e software fixes shall not be available;

¢ in the event of a shortage of spare parts up to the price of EUR 1,000, the Service Provider will use
reasonable endeavours to source new parts from the market;

o the Service Provider shall cover the cost of spare parts, including logistics;

¢ the Service Provider shall undertake to assign support engineers during the working hours for a maximum
of 5 working days;

¢ if the problem cannot be solved, the Service Provider will advise you on other possible steps to solve the
problem in writing within the next 5 working days.

For best-effort equipment, the response and final solution times shall be shown in Table 6, according to
subparagraph 3.5.3.

The Parties shall undertake to replace all EOL/EOS hardware and software as soon as possible with
supported equipment in order to regain full network functionality and reliability.

If the EOL/EOS/MD HW and SW referred to herein is not eligible for any maintenance and support services,
spare parts, either by the Service Provider or by the Open Market Manufacturer, this means that the Service
Provider may provide the services described in this document on a limited basis.

For the avoidance of doubt, any penalties set out in the description of penalties shall not apply to any
maintenance, support and/or repair services for the EOL/EOS/MD supported HW and SW described in the
Contract.

3.9. Unscheduled repair services

In the event of unforeseen repairs of the EOL/EOS equipment requiring spare parts which the Service
Provider does not have in its own warehouses and/or its partners’ warehouses and the price of which
exceeds EUR 1,000, the Service Provider shall use reasonable endeavours to source the parts from the
market and make a commercial offer to the Customer for the supply of the spare parts and/or the repair
services.

Unforeseen repair services and/or spare parts shall be purchased at the prices applicable on the date of the
Customer’s order at the current prices for repair services and/or spare parts indicated at the point of sale, in
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the catalogue or on the website of the Service Provider. If the prices of repair services and/or spare parts
are not publicly available, the Customer shall request the Service Provider to provide a quotation
(commercial offer) for the repair services and/or spare parts, noting that the prices of the repair services
and/or spare parts to be purchased must be competitive and not exceed the market prices. Upon receipt of
the prices for repair services and/or spare parts (commercial offer) submitted by the Service Provider, the
Customer shall carry out a market price survey (telephone and/or written survey and/or electronic search,
etc.) to assess whether the prices for repair services and/or spare parts submitted by the Service Provider
are in line with the market. If the Service Provider’s offer is found to be above the market, the Customer shall
request the Service Provider to reduce it. Only after an objective assessment and the availability of
supporting/evidentiary documentation that the prices quoted by the Service Provider for repair services
and/or spare parts are in line with the market prices, they may be purchased.

Repair services and/or spare parts shall be covered by a 12-month warranty from the date of delivery to the

Custome

r.

Requirements of legislation, standards and the Purchaser’s internal legal acts applicable for the object of
the procurement

4. | The environmental (green) | The service to be procured is not included in the List of Products, but for
criterion applies to the the purchased service or work the supplier shall apply the requirements
object of the procurement | of an environmental management system in accordance with the

standard LST EN ISO 14001 “Environmental management systems.
Requirements and guidelines for use” (hereinafter referred to as “LST
EN ISO 14001”) and/or the European Union’s Environmental
Management and Audit Scheme (hereinafter referred to as the “EMAS”)
and/or other environmental management standards based on relevant
standards adopted by the European or international standardisation
organisations or other equivalent evidence provided by the Supplier
(equivalent evidence may be accepted in the context of simplified
procurement or in the context of the Law on Public Procurement and the
Law on Procurement by Contracting Authorities Operating in the Water,
Energy, Transport or Postal Services Sectors, in the case of
procurement of social and other special services referred to in the
Annexes to the Law on Public Procurement, and in the case of other
purchases, equivalent evidence shall be accepted only if the supplier, for
objective reasons beyond his control, is not able to provide the
certificates within the time limit set for such procurements).
REQUIREMENTS FOR COMPLIANCE WITH THE NATIONAL SECURITY INTERESTS

5. | Requirement under Article | The goods (including their manufacturers), services or works offered by
37(8) of the Law on Public | the supplier must not constitute a threat to national security. Goods
Procurement/Article 50(8) of | (including their manufacturers), services or works proposed by the
the Law on Procurement by | Supplier shall be deemed to constitute a threat to national security when
Contracting Authorities | the Government of the Republic of Lithuania has adopted a decision
Operating in the Water, | confirming that the intended transaction is not in the interest of national
Energy, Transport or Postal | security in accordance with the Law on the Protection of Objects of
Services Sectors Importance to Ensuring National Security.

In the event of a verification of compliance with national security interests
during the procurement process, the Supplier will be required to provide
the documentation necessary for such verification.

6. Requirement under Article | The goods or services offered by the Supplier, the codes of which shall
37(9) of the Law on Public | be included in the list provided for in Article 92(13) of the Law on Public
Procurement/Article 50(9) of | Procurement, must not constitute a threat to national security. The goods
the Law on Procurement by | or services offered by the Supplier shall be deemed to constitute a threat
Contracting Authorities | to national security when:

Operating in the Water, | 1) the manufacturer of the goods or the person controlling it is registered
Energy, Transport or Postal | (if the manufacturer or the person controlling it is a natural person, he is
Services Sectors a resident or a national) in the countries or territories referred to in the
list laid down in Article 92(14) of the Law on Public Procurement;
(2) the supply of services is to be performed from the countries or
territories referred to in the list provided for in Article 92(14) of the Law
on Public Procurement.
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Together with their tender, Suppliers must submit a completed
Declaration of Compliance with National Security Requirements in the
form prescribed by the Public Procurement Office and complete the full
tender form, including the required details of the goods, services,
manufacturer and service provider, persons controlling them, and their
country of registration (in the case of a legal person) or nationality and
domicile (in the case of a natural person), and the country of origin for
goods and the country of supply for services.

The LTG shall have the right to request the supplier submitting the most
economically advantageous tender to submit other documents referred
to in Article 39(3) of the Law on Public Procurement/Article 52(3) of the
Law on Procurement by Contracting Authorities Operating in the Water,
Energy, Transport or Postal Services Sectors, or other documents
acceptable to the LTG, if this is necessary in order to ensure proper
conduct of the procurement procedure (e.g. in case of doubt as to the
correctness of information declared by the Supplier).

The LTG may waive the requirement for the above documents if it can
establish the conformity of the tender from sources other than those
mentioned above.

PART Il. PERFORMANCE OF THE OBLIGATIONS

1. PLACE(S) OF PERFORMANCE OF THE OBLIGATIONS

Addresses of the main places:

Gelezinkelio g. 2, Vilnius and Liepkalnio g. 160C, Vilnius.

A list of all BSS places and GPS coordinates shall be made available no later than within 7 days from the
date of signature of the Contract.

2. PROCEDURE AND TIME LIMITS FOR PERFORMANCE OF THE OBLIGATIONS

2.1 Procedure for placing of orders

SLA-TOOL ;
O By telephone.
By e-mail

2.2 Procedure for fulfilment of orders

2.2.1 The procedure for the performance of the services shall be set out in paragraph 3.5 of this technical
specification;

2.3 DOCUMENTS REQUIRED TO BE DELIVERED AT THE TIME OF TRANSFER AFTER
PROVISION OF THE SERVICES:

1) Certificates of transfer and acceptance of goods and/or services;

2) At the end of the reporting period, by the 5" (fifth) calendar day of the following month, the Service
Provider shall prepare a report on the provided Services, the reporting period for the provision of the
Services shall be 1 (one) calendar month.

2.4 Procedure and time limits for rectifying deficiencies

The services must be provided to a satisfactory standard in accordance with paragraphs 3.5 and 3.7 of this
technical specification.

The procedure for identifying and rectifying deficiencies in the services shall be set out in the General Terms

and Conditions of the Contract.

3 ANNEXES
Annex 1. List of Supported HW;

Annex 2. Level of the Software of LTG Infra;
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Annex 3. Information Security at Lietuvos gelezinkeliai AB.



PASLAUGUY PIRKIMO-PARDAVIMO SUTARTIES BENDROSIOS SALYGOS
1. PAGRINDINES SAVOKOS IR SUTARTIES AISKINIMAS
1.1. Savokos

1.1.1. Sioje Sutartyje didZigja raide raSomos sgvokos turi $ias nurodytas reik§mes:

1.1.1.1. Bendrosios sglygos — Sutarties dalis, kuri vadinasi ,Paslaugy pirkimo—pardavimo sutarties Bendrosios
salygos®;

1.1.1.2. Pirkéjas — asmuo, kuris Specialiosiose sglygose yra jvardytas kaip Pirkéjas, jsigyjantis Specialiosiose
sglygose ir Sutarties prieduose nurodytas Paslaugas;

1.1.1.3. Pradinés sutarties verté — Specialiosiose saglygose nurodyta verté be pridétinés vertés mokescio (toliau
— PVM);

1.1.1.4. Paslaugos — Specialiosiose salygose ir Sutarties prieduose nurodytos paslaugos. Sutartyje vartojama
sgvoka ,Paslaugos” apima visas su Paslaugy teikimu susijusias veiklas, jskaitant, bet neapsiribojant Paslaugy
teikimg, jy rezultaty perdavimg, trGkumy Salinimg, prekiy tiekimg bei su Paslaugomis susijusiy dokumenty
pateikima (instrukcijos, sertifikatai ir pan.), jei tai numatyta Sutartyje ar batina, siekiant sukurti ir perduoti Paslaugy
rezultatg Pirkéjui;

1.1.1.5. Paslaugy perdavimo—priémimo aktas — dokumentas, kuriuo Tiekéjas perduoda, o Pirkéjas priima
Paslaugas ir (ar) Paslaugy rezultatg ir kuriuo Salys patvirtina, kad suteiktos Paslaugos atitinka nustatytus
reikalavimus. Jeigu Sutartyje yra numatytas Paslaugy teikimas etapais ar periodais, Paslaugy perdavimo-—
priémimo aktas gali bati sudaromas dél kiekvieno etapo ar periodo atskirai;

1.1.1.6. Paslaugy trakumai — Paslaugy perdavimo—priémimo metu, bet kuriuo kitu Sutarties galiojimo metu ar
Paslaugy garantinio termino galiojimo metu Pirkéjo ar (ir) treciyjy asmeny nustatyti Paslaugy teikimo ar rezultato
kokybés neatitikimai Sutarties ar (ir) jstatymy bei kity teisés akty reikalavimams, paslépti defektai, veiklos
sutrikimai ar pan., dél kuriy Paslaugy rezultato nebdty galima naudoti tam tikslui, kuriam Pirkéjas jas (Paslaugas)
ketino naudoti arba dél kuriy Paslaugy naudingumas sumazéty taip, kad Pirkéjas, apie tuos trtkumus Zinodamas,
arba apskritai nebuty ty Paslaugy pirkes, arba neblty uz Paslaugas mokéjes tokio dydZio kainos;

1.1.1.7. Saskaita — Tiekéjo iSraSoma ir Pirkéjui apmokéjimui pateikiama sgskaita fakttra, PVM sagskaita faktdra
ar kitas mokéjimo dokumentas uz Tiekéjo tinkamai suteiktas bei Pirkéjo priimtas Paslaugas. Jeigu Sutartyje yra
numatytas Paslaugy teikimas etapais ar periodais, Sgskaita gali bati pateikiama dél kiekvieno etapo ar periodo
atskirai;

1.1.1.8. Specialiosios salygos — Sutarties dalis, kuri vadinasi ,Paslaugy pirkimo-pardavimo sutarties
Specialiosios saglygos* ir kurioje yra nurodytos pirkimo objekto jsigijimg aptariancios sglygos (tokios kaip Pradinés
sutarties verté, Paslaugy teikimo terminai ir pan.) bei kiti konkretiis duomenys (tokie kaip Salys, Paslaugos ir pan.),
iSvardyti priedai, taip pat nurodyti Bendruyjy saglygy pakeitimai ir papildymai (jeigu tokie padaryti);

1.1.1.9. Susitarimas — tai dokumentas, kurj Salys sudaro keisdamos Sutarties sglygas VP) leidziama apimtimi;
1.1.1.10. Sutarties kaina — pagal Sutartj Tiekéjui mokétina suma, jskaitant visus privalomus mokescius ir iSlaidas;
1.1.1.11. Sutarties sglygos — Bendrosios sglygos ir Specialiosios sglygos kartu;

1.1.1.12. Sutartis — Paslaugy pirkimo—pardavimo sutartis, kurig sudaro Sutarties sglygos, Specialiosiose
sglygose iSvardyti priedai ir Susitarimai;

1.1.1.13. Salis — Pirkéjas arba Tiekéjas, kiekvienas atskirai, priklausomai nuo konteksto;

1.1.1.14. Salys — Pirkéjas ir Tiekéjas kartu;

1.1.1.15. Tiekéjas — asmuo, kuris Specialiosiose sglygose yra jvardytas kaip Tiekéjas, teikiantis Specialiosiose
sglygose nurodytas Paslaugas;

1.1.1.16. Uzsakymas — Pirkéjo Tiekéjui rastu (tekstiniu praneSimu, elektroniniu pastu, per Pirkéjo nurodytg
informacine sistemg ar kt.) teikiamas uzsakymas dél Paslaugy teikimo. Uzsakymas siun€iamas Specialiosiose



sglygose nurodytais bidais ir kontaktais ir laikomas tinkamai iSsiystas ir gautas Specialiosiose sglygose nustatyta
tvarka;

1.1.1.17. VP] — Lietuvos Respublikos viedyjy pirkimy jstatymas.

1.1.1.18. Kity Sutartyje didzigja raide raSomy sgvoky reikSmés yra nurodytos Sutarties tekste.

1.1.2. Sutartyje neapibréZtos sgvokos suprantamos ir aiSkinamos taip, kaip jas apibrézia VP] ir kiti jstatymai bei
teisés aktai, galiojantys Sutarties sudarymo ir vykdymo metu.

1.1.3. Kitos Sutartyje vartojamos sgvokos ir terminai turi bendrine reik8me arba artimiausig Sutarties pobudZiui
specialiajg reikSme, jei Sutartyje néra nustatyta ir paaiskinta kitokia jy reikSme.

1.2. Sutarties aiSkinimas

1.2.1. Sutartis yra sudaryta ir turi bati aiSkinama pagal Lietuvos Respublikos teisés aktus.

1.2.2. Jei Bendrosios sglygos ir (ar) Specialiosios salygos priestarauja VP] ir kity teisés akty reikalavimams,
taikomos VP] ir kity teisés akty nuostatos.

1.2.3. Diena Sutartyje rei8kia kalendorine diena.

1.2.4. Darbo diena Sutartyje reiSkia bet kurig dieng, iSskyrus Sestadienj, sekmadienj ir Svenciy dienas Lietuvoje,
nurodytas Lietuvos Respublikos darbo kodekse.

1.2.5. Terminai pagal Sutartj yra skaiCiuojami metais, ménesiais, savaitémis, darbo dienomis, kalendorinémis
dienomis, valandomis ir minutémis.

1.2.6. Kvalifikacija, rémimasis kity Gkio subjekty pajégumais, Paslaugy apimtis, perzilra suprantami taip, kaip
nustatyta VP] bei jj jgyvendinanciuose teisés aktuose.

1.2.7. Jeigu Paslaugy perdavimo—priémimo akto, kaip atskiro dokumento, reikalauti neprivaloma, Salys susitaria,
ir tai aiSkiai nurodo Specialiosiose sglygose, Paslaugy perdavimo—priémimo aktu laikoma Saskaita. Tais atvejais,
kai iSraSoma Saskaita ir Paslaugy perdavimo—priémimo aktas nepasiraSomas, Sutarties nuostatos dél Paslaugy
perdavimo—priémimo akto iSraSymo taikomos ir Sgskaitos iSraSymui.

1.2.8. Informuoti, pranesti, jspéti arba atsakyti reiSkia pateikti informacijg, praneSimg, jspéjimg arba atsakyma
Bendrosiose ir (ar) Specialiosiose saglygose nustatyta tvarka.

1.2.9. Patvirtinti reiSkia pateikti patvirtinimg radtu arba pasiradyti dokumentg be iSlygy ar su iSlygomis, iSskyrus
atvejus, kai asmuo, pasiraSydamas dokumentg, nurodo, jog atsisako jj patvirtinti.

1.2.10. Jeigu Sutartyje nenurodyta kitaip, Zodziai, vartojami vienaskaitos forma, taip pat reiSkia ir daugiskaitg ir
atvirksc&iai, vienos giminés zodziai apima ir kitos giminés atitinkamus zodzius, Zodis asmuo reiskia tiek fizinius, tiek
ir juridinius asmenis.

1.2.11. Jeigu Sutartyje nurodyta reikSmé skaiciais ir zodziais skiriasi, vadovaujamasi Zodziais nurodyta reikSme.
1.2.12. Jei pateikiamos nuorodos | teisés aktus, turi bati taikomos aktualios teisés akty redakcijos, jeigu
nenurodyta kitaip.

1.3. Dokumenty virSenybé

1.3.1. Sutartj sudarantys dokumentai turi bGti suprantami kaip papildantys vienas kitg. Bet kokio Sutarties
dokumenty sglygy neatitikimo ar neaiSkumo atveju, toks neatitikimas ar neaiSkumas pasalinamas dokumentus
aiSkinant tokia eilés tvarka:

1.3.1.1. Techniné specifikacija;

1.3.1.2. Specialiosios sglygos;

1.3.1.3. Bendrosios sglygos;

1.3.1.4. Pirkimo dokumentai (iSskyrus technine specifikacija);

1.3.1.5. Pasidlymas;

1.3.1.6. Kiti Specialiosiose sglygose iSvardinti priedai.



1.3.2. Tuo atveju, kai Saliy Susitarimu yra keiGiamos Sutarties sglygos, naujai sutartos Sutarties saglygos turi
virSenybe prie$ pakeistgsias.

1.3.3. Jeigu Salys sudaro Susitarimg dél Sutarties sglygy arba priedo papildymo nauja salyga, neatitikimo ar
neaiSkumo atveju tokia salyga turi virSenybe atitinkamai kity Sutarties sglygy arba kity to priedo sglygy atzvilgiu.
1.3.4. Jeigu Salys susitaria dél naujo priedo, Salys turi sutarti dél naujojo priedo jtraukimo j priedy sgrasg vietos ir
jo reikSmés aiSkinant Sutartj. Jeigu naujas priedas yra jterpiamas j priedy sgrasg, jam turi bati suteikiamas eilés
numeris su virutiniu indeksu, atsizvelgiant j priedy eiliskumg ir svarbg (pavyzdziui, priedas Nr. 4").

2. SUTARTIES DALYKAS

2.1. Tiekéjas jsipareigoja Sutartyje nustatytomis salygomis ir tvarka suteikti Pirkéjui Paslaugas, atitinkancias
Sutartyje nustatytus reikalavimus, o Pirkéjas jsipareigoja priimti Sutarties saglygas atitinkancias ir tinkamai
suteiktas Paslaugas bei sumokéti Tiekéjui Sutartyje nurodytg kaing Sutartyje nustatytomis sglygomis ir tvarka.
2.2. Salys, vykdydamos Sutartj, jsipareigoja laikytis visy Sutarties vykdymui taikytiny jstatymy bei kity teisés
akty reikalavimy. Salis turi teise reikalauti, kad kita Salis jvykdyty visus jstatymy bei kity teisés akty reikalavimus,
taikomus Sutarties vykdymui. Né viena i§ Sutarties saglygy nereiSkia ir negali bati aiSkinama kaip Pirkéjo
atsisakymas jstatymuose bei kituose teisés aktuose numatyty ir Sutartimi neaptarty Pirkéjo kity teisiy ir garantiju,
susijusiy su netinkamu Paslaugy teikimu ar jy kokybe, arba kaip Tiekéjo atsisakymas jstatymuose bei kituose
teisés aktuose numatyty ir Sutartimi neaptarty Tiekéjo kity teisiy ir garantijy dél atlyginimo uz suteiktas Paslaugas
gavimo.

2.3. Tiekeéjas privalo uztikrinti, kad Paslaugos atitikty techninés specifikacijos reikalavimus ir Tiekéjo pasitdlymo
salygas, blty kokybiskos, teikiamos tinkamai ir laiku, laikantis Sutarties sglygy taip, kad tai labiausiai atitikty
Pirkéjo interesus, pagal geriausius visuotinai pripazjstamus profesinius, techninius standartus ir praktika,
panaudodamas visus reikiamus jgidzius ir Zinias.

3. TIEKEJAS IR KITI SUTARTIES VYKDYMUI PASITELKIAMI ASMENYS
3.1. Kvalifikacija ir kiti Tiekéjo pasitilymu prisiimti jsipareigojimai

3.1.1. Tiekéjas atsako uz tai, kad visg Sutarties vykdymo laikotarpj Tiekéjas blty kompetentingas, patikimas ir
pajégus (jskaitant dkio subjekty, kuriy pajégumais remiasi Tiekéjas, pajégumus) jvykdyti Sutarties reikalavimus:
3.1.1.1. turéty teise verstis ta veikla, kuri yra reikalinga SutarCiai jvykdyti. Pirkéjui pareikalavus, Tiekéjas turi
pateikti dokumentus, jrodancius, kad Sutartj vykdo tik tokig teise turintys asmenys;

3.1.1.2. atitikty tiekéjy kvalifikacijai pirkimo dokumentuose nustatytus reikalavimus bei neturéty pirkimo
dokumentuose nustatyty pasalinimo pagrindy;

3.1.1.3. laikytysi Tiekéjo pasiilyme nurodyty jsipareigojimy, jskaitant, bet neapsiribojant — atitikty pirkimo
dokumentuose nustatytus kokybiniy, aplinkosaugos ir (arba) socialiniy kriterijy (toliau — kokybiniai kriterijai)
reikmes ir parametrus. Siame papunktyje nurodyty jsipareigojimy laikymosi tikrinimo tvarka nustatoma
Specialiosiose saglygose;

3.1.1.4. uztikrinty nustatyty kokybés vadybos sistemos ir (arba) aplinkos apsaugos vadybos sistemos standarty
taikyma, jeigu to reikalaujama pirkimo dokumentuose, ir turéty tg patvirtinanc¢ius dokumentus;

3.1.1.5. atitikty nacionalinio saugumo interesus bei neblty registruotas (nuolat gyvenantis ar turintis pilietybe)
nepatikimomis laikomose valstybese ar teritorijose, jei tokie reikalavimai buvo numatyti pirkimo dokumentuose.
3.1.2. Tuo atveju, kai Tiekéjas yra jungtinés veiklos sutarties pagrindu veikianti tiekéjy grupé, jos nariai Pirkéjui uz
Sutarties vykdymg atsako solidariai. Jeigu Tiekéjas remiasi Gkio subjekty pajégumais, siekdamas atitikti finansinio
ir ekonominio pajégumo reikalavimus, Tiekéjas su tokiais tkio subjektais uz Sutarties vykdymg atsako solidariai
(jeigu to buvo reikalaujama pirkimo dokumentuose).



3.1.3. Tiekéjas taip pat atsako uz tai, kad Tiekéjas, Sutartj tiesiogiai vykdantys subtiekéjai ir specialistai atitikty
jiems jstatymy bei kity teisés akty ir (arba) pirkimo dokumentuose nustatytus profesinés kvalifikacijos ir kitus
reikalavimus bei turéty teise verstis ta veikla, kuriai jie pasitelkiami.

3.2. Subtiekéjy bei specialisty pasitelkimas ir keitimas

3.2.1. Tiekéjas jsipareigoja uZtikrinti, kad Sutartj vykdys pirkime pasialyti ir kvalifikacijos bei kitus pirkimo
dokumentuose nustatytus reikalavimus atitinkantys subtiekéjai ir (ar) specialistai. Siy asmeny veiksmai vykdant
Sutartj Tiekéjui sukelia tokias palias pasekmes ir atsakomybe, kaip jo paties veiksmai. Tiekéjas atsako uz savo
subtiekéjy ir specialisty veiksmus ar neveikima.

3.2.2. Sutarties vykdymui pasitelkiami subtiekéjai ir (ar) specialistai (jeigu tokie pasitelkiami) nurodomi
Specialiosiose sglygose.

3.2.3. Tiekéjas gali keisti ir (ar) pasitelkti Sutartyje nurodytus subtiekéjus ir (ar) specialistus Siame Sutarties
poskyryje nustatytais atvejais ir tvarka.

3.2.4. Naujas subtiekéjas ar specialistas gali pradéti vykdyti jiems Tiekéjo pavestus sipareigojimus pagal Sutart]
ne anksciau, nei bus pasirasytas Susitarimas.

3.2.5. Jei Tiekéjas pasitelkia naujg subtiekejg arba pakeiia esamg subtiekéjg ir (ar) specialista, negaves Pirkéjo
rastiSko sutikimo, arba sutartinius jsipareigojimus pagal Sutartj vykdo subtiekéjai ir (ar) specialistai, neatitinkantys
pirkimo dokumentuose nustatyty kvalifikacijos reikalavimy, kokybés vadybos sistemos ir (arba) aplinkos apsaugos
vadybos sistemos standarty reikalavimy, reikalavimy dél pasalinimo pagrindy nebuvimo, atitikties nacionalinio
saugumo interesams bei reikalavimams nebuti registruotu (nuolat gyvenanciu ar turinCiu pilietybe) nepatikimomis
laikomose valstybése ar teritorijose (jei taikoma) ir Tiekéjo pasillyme nurodyty salygy pirkimo dokumentuose
nustatytiems kokybiniams kriterijams pagrjsti (jei taikoma), Tiekéjui taikoma Specialiosiose sglygose nustatyto
dydZio bauda.

3.2.6. Tiekéjas turi teise Sutarties vykdymui pasitelkti naujus, Specialiosiose salygose nenurodytus subtiekéjus,
kuriy pajégumais Tiekéjas nesirémeé pirkimo dokumentuose numatytiems kvalifikacijos reikalavimams pagrjsti.
3.2.7. Sudarius Sutartj, taiau ne véliau negu Sutartis pradedama vykdyti, Tiekéjas jsipareigoja Pirkéjui pranesti
tuo metu Zinomy subtiekéjy, kuriy pajégumais Tiekéjas nesirémé pirkimo dokumentuose numatytiems
kvalifikacijos reikalavimams pagrjsti, pavadinimus, juridinio asmens kodga, kontaktinius duomenis, jy atstovus.
3.2.8. Tiekéjas, bet kuriuo Sutarties vykdymo metu, subtiekéjus, kuriy pajégumais Tiekéjas nesiremé pirkimo
dokumentuose numatytiems kvalifikacijos reikalavimams pagrjsti, gali keisti savo nuoziira.

3.2.9. Tiekéjas, bet kuriuo Sutarties vykdymo metu, ne véliau nei prie§ 5 (penkias) darbo dienas iki numatomo
naujo subtiekéjo, kurio pajéegumais Tiekejas nesiremé pirkimo dokumentuose numatytiems kvalifikacijos
reikalavimams pagrjsti, pasitelkimo ir (arba) keitimo apie tai privalo informuoti Pirkéjg. Pirkéjas (jeigu buvo taikoma
pirkimo dokumentuose) turi patikrinti, ar néra subtiekéjo pasalinimo pagrindy ir subtiekéjo atitiktj nacionalinio
saugumo interesams ir reikalavimams nebdti registruotu (nuolat gyvenanciu ar turin€iu pilietybe) nepatikimomis
laikomose valstybése ar teritorijose. Jeigu subtiekéjo padétis neatitinka bent vieno i§ nurodyty reikalavimy,
Pirkéjas reikalauja pakeisti §j subtiekéjg reikalavimus atitinkanciu subtiekéju. Pirkéjas per 5 (penkias) darbo dienas
rastu informuoja Tiekéjg apie sutikimg pasitelkti ir (ar) keisti naujg subtiekéjg, kurio pajégumais Tiekéjas nesirémeé
pirkimo dokumentuose numatytiems kvalifikacijos reikalavimams pagrjsti. Pirkéjui sutikus, Salys pasiraso
Susitarima, kuris laikomas neatsiejama Sutarties dalimi.

3.2.10. Subtiekéjai, kuriy pajégumais Tiekéjas rémesi, kad atitikty pirkimo dokumentuose nustatytus kvalifikacijos
reikalavimus, gali bati keiCiami tik Siais atvejais:

3.2.10.1. kai subtiekéjui iSkelta bankroto byla, pradétas bankroto procesas ne teismo tvarka, jis tampa nemokus
arba yra nemokumo tikimybé, sustabdo Gkine veiklg ar kai jstatymuose ir kituose teisés aktuose nustatyta tvarka
susidaro analogiska situacija;



3.2.10.2. kai subtiekéjas dél objektyviy priezasciy (pavyzdziui, subtiekéjui atsisakius dalyvauti Sutarties vykdyme,
nutrikus teisiniams santykiams su Tiekéju ir pan.) nebegali vykdyti visy ar dalies Sutartyje numatyty
jsipareigojimuy;

3.2.10.3. Tiekéjas ar subtiekéjas privalo pakeisti subtiekéja, jei paaiSkéja, kad jis neatitinka jam pirkimo
dokumentuose keliamy reikalavimy.

3.2.11. Tiekéjo (ar subtiekejy) specialistai, vykdantys Sutartj, gali bati keiCiami Siais atvejais:

3.2.11.1. Tiekéjo iniciatyva dél objektyviy prieZzasciy (pavyzdzZiui, atostogy, ligos, nutrikus darbo santykiams ir
pan.), pateikus duomenis apie numatomg naujai skirti specialistg bei jo kvalifikacijg ir atitiktj kitiems pirkimo
dokumentuose keliamiems reikalavimams patvirtinancius dokumentus;

3.2.11.2. Pirkéjo iniciatyva, jei Pirkéjas turi pagrjsty jtarimy, kad Tiekéjo Sutarties vykdymui paskirtas specialistas
nekompetentingas vykdyti nustatytas pareigas;

3.2.11.3. Tiekéjas ar subtiekéjas privalo pakeisti specialista, jei paaiSkéja, kad jis neatitinka jam pirkimo
dokumentuose keliamy reikalavimy.

3.2.12. Naujas specialistas ir (ar) subtiekéjas, Tiekéjo praSymo pakeisti specialistg ir (ar) subtiekéjg pateikimo
metu turi atitikti pirkimo dokumentuose specialistui ir (ar) subtiekéjui keliamus reikalavimus.

3.2.13. Tiekéjas privalo ne véliau nei pries§ 5 (penkias) darbo dienas iki numatomo subtiekéjo, kurio pajégumais
Tiekéjas rémési, kad atitikty pirkimo dokumentuose nustatytus kvalifikacijos reikalavimus, ir (ar) specialisto keitimo
pateikti Pirkéjui Siuos dokumentus:

3.2.13.1. argumentuotg rasytinj praS8ymg pakeisti subtiekéjg ir (ar) specialistg, paaiskinant keitimo aplinkybe.
Pirkéjas pasilieka teise paprasyti jrodymy, pagrindzianciy keitimo aplinkybe;

3.2.13.2. naujo subtiekéjo ir (ar) specialisto kvalifikacijg, atitiktj reikalaujamiems kokybés vadybos sistemos ir
(arba) aplinkos apsaugos vadybos sistemos standartams (jei taikoma), pasalinimo pagrindy nebuvimg ir
atitiktj nacionalinio saugumo interesams bei reikalavimams nebuti registruotu (nuolat gyvenandgiu ar turingiu
pilietybe) nepatikimomis laikomose valstybése ar teritorijose (jei taikoma) jrodancius dokumentus pagal Sutarties
reikalavimus.

3.2.14. Pirkéjas, gaves Tiekéjo praSyma su kitais Sutartyje nurodytais dokumentais, per 5 (penkias) darbo dienas
jvertina keitimo galimybe ir rastu informuoja Tiekéjg apie sutikimg pakeisti subtiekéja, kurio pajégumais Tiekéjas
rémesi, kad atitikty pirkimo dokumentuose nustatytus kvalifikacijos reikalavimus, ir (ar) specialistg. Pirkéjui sutikus,
Salys pasira$o Susitarima, kuris laikomas neatsiejama Sutarties dalimi.

3.3. Jungtinés veiklos partneriy keitimas

3.3.1. Tiekéjas, vykdantis Sutartj kaip tiekéjy grupé, veikianti jungtinés veiklos sutarties pagrindu, turi teise
atsisakyti jungtinés veiklos partnerio (toliau — Partneris), jei dél objektyviy ir pagrjsty aplinkybiy Partneris nebegali
vykdyti Sutarties, jskaitant, bet neapsiribojant atvejais, kai Partneris neatitinka VP] ar kity teisés akty nuostaty,
kelia grésme nacionaliniam saugumui, Partneriui pritaikytos tarptautinés sankcijos kaip jos suprantamos Lietuvos
Respublikos tarptautiniy sankcijy jstatyme (toliau — Sankcijy jstatymas), Partnerio sunki finansiné baklé, lemianti
Sutarties nevykdyma ir (ar) atsisakyma jg vykdyti ar atsirado kitos nenumatytos objektyvios prieZastys, lemiancios
Partnerio pasitraukimg i$ jungtinés veiklos sutarties.

3.3.2. Tiekéjas, vykdantis Sutartj kaip tiekéjy grupé, veikianti jungtinés veiklos sutarties pagrindu, turi teise pakeisti
Partnerj, jei dél reorganizavimo, restruktirizavimo ar bankroto proceddry, pradinio Partnerio teises ir pareigas
visiSkai arba i8 dalies perima kitas Partneris. Toks Partnerio pakeitimas negali lemti kity esminiy Sutarties
pakeitimy ir taip negali biti siekiama iSvengti VP] ir kity teisés akty taikymo.

3.3.3. Tiekéjas privalo ne véliau nei prie$ 10 (deSimt) darbo dieny iki numatomo Partnerio keitimo arba atsisakymo
pateikti Pirkéjui Siuos dokumentus:

3.3.3.1. argumentuotg radytinj pra8yma pakeisti Tiekéjo sudétj ir jrodymus, pagrindZiancius bent vieng Partnerio
atsisakymo ar keitimo aplinkybe, nurodytg Sutartyje;



3.3.3.2. naujos jungtinés veiklos sutarties ar esamos jungtinés veiklos sutarties pakeitimo projektg, kuriame, jeigu
Partneris pasitraukia, turi bdti nurodyta, kad pasitraukianciojo Partnerio jsipareigojimus visa apimtimi perima
pasiliekantysis Partneris ir (ar) naujai pasitelktas Partneris;

3.3.3.3. pasiliekandiojo Partnerio ar naujai pasitelkiamo Partnerio kvalifikacijg patvirtinan€ius dokumentus ir, jeigu
taikytina, kokybés vadybos ir (arba) aplinkos apsaugos vadybos sistemos standarty reikalavimus jrodancius
dokumentus. Visais atvejais pasiliekanciojo Partnerio ar naujai pasitelkto Partnerio kvalifikacija turi bati ne
Zemesné nei pasitraukianciojo Partnerio (atitinkanti pirkimo dokumentuose nustatytus kvalifikacijos reikalavimus,
kuriuos atitiko pasitraukiantysis Partneris, ir atitinkanti pasitraukianciojo Partnerio pasillyme nurodytg specialisty
kvalifikacijg ir kitas sglygas pirkimo dokumentuose nustatytiems kokybiniams kriterijams pagrjsti (jei taikoma). Jei
pasitelkiamas naujas Partneris, taip pat, vadovaujantis pirkimo dokumentuose nurodytais reikalavimais, pateikiami
dokumentai, pagrindZiantys pasitelkiamo Partnerio pasalinimo pagrindy nebuvimg ir atitiktj nacionalinio saugumo
interesams bei reikalavimams nebti registruotu (nuolat gyvenanciu ar turinciu pilietybe) nepatikimomis laikomose
valstybése ar teritorijose (jei taikoma).

3.3.4. Pirkéjas, gaves Tiekéjo praSymg su kitais Sutartyje nurodytais dokumentais, per 10 (deSimt) darbo dieny
jvertina keitimo galimybes ir radtu informuoja Tiekéjg apie sutikimg arba apie nesutikimg atsisakyti ar pakeisti
Partnerj. Pirkéjui sutikus, Salys pasirago Susitarima, kuris laikomas neatsiejama Sutarties dalimi. Prie$ Susitarimo
pasiradyma, Pirkéjui pateikiama naujos jungtinés veiklos sutarties ar esamos jungtinés veiklos sutarties pakeitimo
kopija arba nuora$as.

3.4. Susitarimai dél tiesioginio atsiskaitymo su subtiekéjais

3.4.1. Subtiekéjams pageidaujant, Pirkéjas su jais atsiskaitys tiesiogiai. Pirkéjas numato tiesioginio atsiskaitymo
galimybe su Sutartyje nurodytais subtiekéjais tokiomis salygomis ir tvarka:

3.4.1.1. sudarius Sutartj, Tiekéjas ne véliau negu Sutartis pradedama vykdyti, jsipareigoja Pirkéjui rastu pateikti
tuo metu zinomy subtiekéjy pavadinimus, atstovus ir jy kontaktinius duomenis. Pirkéjas taip pat reikalauja, kad
Tiekéjas informuoty apie minétos informacijos pasikeitimus visu Sutarties vykdymo metu;

3.4.1.2. Pirkéjas ne véliau kaip per 3 (tris) darbo dienas nuo Bendryjy salygy 3.4.1.1 punkte nurodytos
informacijos gavimo dienos rastu informuoja subtiekéjus apie tiesioginio atsiskaitymo galimybe;

3.4.1.3. subtiekéjas, norédamas pasinaudoti tokia galimybe, rastu pateikia praSymg Pirkéjui. Kai subtiekéjas
iSreiSkia norg pasinaudoti tiesioginio atsiskaitymo galimybe, sudaroma trialé sutartis tarp Pirkéjo, Tiekéjo ir Sio
subtiekejo, kurioje aprasoma tiesioginio atsiskaitymo su subtiekéju tvarka, atsizvelgiant j Sutartyje ir subtiekimo
sutartyje nustatytus reikalavimus;

3.4.1.4. tiesioginio atsiskaitymo su subtiekéjais galimybé nekeicia Tiekéjo atsakomybés dél Sutarties jvykdymo.

4, gALIU BENDRADARBIAVIMAS
4.1. Saliy bendradarbiavimo pareiga

4.1.1. Vykdydamos Sutartj, Salys privalo maksimaliai bendradarbiauti ir operatyviai keistis informacija, taip pat
pateikti viena kitai radytinius pranedimus nedelsiant apie tai, kad atsirado ar egzistuoja bet koks jvykis, sglyga ar
aplinkybé, kuri gali paveikti Sutarties vykdyma ar sglygoti jos pazeidima.

4.1.2. Salys jsipareigoja uztikrinti, kad viena kitai teiks dokumentus ir (ar) kitg informacija, kurie yra batini Saliy
tinkamam jsipareigojimy jvykdymui pagal Sutart;.

4.1.3. Jeigu Salis susiduria su Sutarties vykdymo klidtimi, ji turi nedelsdama, bet ne véliau kaip per 5 (penkias)
darbo dienas, jspéti kitg Salj apie tokias klidtis ir imtis visy nuo jos priklausanéiy protingy priemoniy toms kligtims
pasalinti.



4.2. Kontaktiniai asmenys

4.2.1. Kiekviena i§ Saliy Sutarties sudarymo metu privalo paskirti kontaktinj asmenj, atsakingg uz Sutarties
vykdymg (pavyzdziui, Paslaugy rezultato priémimg, Uzsakymy teikimg ir gavimg ir kt.), ir nurodyti jy kontaktinius
duomenis Specialiosiose sglygose.

4.2.2. Tuo atveju, kai Salis nori atSaukti paskirtajj kontaktinj asmenj ir paskirti kitg asmenj arba nori paskirti kitg
asmenj laikinai vykdyti kontaktinio asmens funkcijas kontaktinio asmens laikino negaléjimo vykdyti savo funkcijas
laikotarpiu, Salis privalo i§ anksto apie tai informuoti kitg Salj ir pateikti kitai Saliai tokio asmens kontaktinius
duomenis: vardg, pavarde, el. pastg ir telefono numer;j.

4.2.3. Tuo atveju, kai paaiskéja, kad Salies kontaktinis asmuo laikinai negali vykdyti savo pareigy (dél ligos,
traumos ar kity nenumatyty priezasgiy), Salis privalo nedelsdama, bet ne véliau nei kitg darbo dieng, paskirti kitg
kontaktinj asmenj laikinai vykdyti kontaktinio asmens funkcijas ir pranesti apie tai kitai Saliai. Keigiant kontaktiniy
asmeny funkcijas atliekancius asmenis Susitarimas, vadovaujantis Bendryjy salygy 20.5 punktu, nesudaromas.

5. SUTARTIES VYKDYMO METU PATEIKIAMI DOKUMENTAI

5.1. Jeigu Tiekéjas turi parengti ir (ar) pateikti Pirkéjui Paslaugy rezultato naudojimo instrukcijas, jos turi bati
aiskios ir detalios, kad Pirkéjas, vadovaudamasis jomis, galéty tinkamai naudotis Paslaugy rezultatu.

5.2. Tuo atveju, kai pagal Sutartj turi bati vykdomi mokymai ir (arba) atliekami bandymai, Tiekéjas privalo perduoti
Pirkéjui naudojimo instrukcijas prie$ tokius mokymus ir (arba) bandymus, o po mokymy ir (arba) bandymy
patikslinti ir papildyti naudojimo instrukcijas, atsizvelgdamas j mokymuy ir (arba) bandymy eigg ir rezultatus.

5.3. Jei Paslaugy rezultato naudojimui batiniems dokumentams reikalingas vertimas, su tuo susijusios iSlaidos
tenka Tiekéjui. Jei Tiekéjas Paslaugy rezultato naudojimui batinus dokumentus vercia savarankiskai, jis atsako uz
8iy dokumenty vertimo tikslumg.

6. PASLAUGU TEIKIMO PABAIGA IR PASLAUGY REZULTATO PRIEMIMAS
6.1. Paslaugy teikimo pabaiga

6.1.1. Paslaugy teikimas laikomas uzbaigtu, kai yra jvykdytos visos Sios sglygos:

6.1.1.1. Tiekéjas suteiké visas Paslaugas pagal Sutarties ir jstatymy bei kity teisés akty reikalavimus;

6.1.1.2. Tiekéjas perdave Pirkéjui visg reikalingg dokumentacijg, jskaitant naudojimo instrukcijas, sertifikatus ir
garantijas (jei to reikalaujama);

6.1.1.3. Tiekéjas apmoké Pirkéjo personalg, kaip naudotis Paslaugy rezultatu (jeigu to reikalaujama);

6.1.1.4. buvo pasiraSytas Paslaugy perdavimo—priémimo aktas ar Paslaugy perdavimo—priémimo aktai, jei
numatytas Paslaugy teikimas etapais ar periodais, ar kitas Sutartyje numatytas dokumentas, nuo kurio pasiraSymo
laikoma, kad Paslaugos buvo priimtos;

6.1.1.5. Tiekéjas jvykdeé kitas salygas, numatytas jstatymuose bei kituose teisés aktuose, Sutartyje ir pasitlyme,
kurios turi bati jvykdytos tam, kad bidty laikoma, jog Paslaugy teikimas yra uzbaigtas, ir pateiké Pirkéjui tai
jrodangius dokumentus.

6.2. Paslauguy, kurios yra vienkartinio pobudzio, teikiamos periodiSkai arba pagal Pirkéjo Uzsakyma
perdavimas—priémimas

6.2.1. Tiekéjas privalo suteikti Paslaugas ir perduoti Paslaugy rezultatg (jei taikoma) Pirkéjui, o Pirkéjas privalo
kokybiSkai suteiktas ir Sutarties bei jstatymy ir kity teisés akty reikalavimus atitinkancias Paslaugas priimti.
Paslaugos turi biti suteiktos Specialiosiose saglygose nurodytu bddu ir terminais.



6.2.2. Paslaugy rezultatas perduodamas Salims pasirasant Paslaugy perdavimo—priémimo akta, kuris
pasiraSomas 2 (dviem) vienoda teisine galig turinCiais egzemplioriais (iSskyrus atvejus, kai Paslaugy perdavimo—
priémimo aktas pasiraSomas saugiu elektroniniu parasu), po vieng kiekvienai Saliai. Jeigu Paslaugy perdavimo—
priémimo akto, kaip atskiro dokumento, nereikalaujama, Salys susitaria, ir tai ai$kiai nurodo Specialiosiose
sglygose, jog Paslaugy perdavimo—priémimo aktu laikoma Sagskaita.

6.2.3. Tiekéjui suteikus Paslaugas, Pirkéjas atlieka jy patikrinima ir privalo:

6.2.3.1. ne véliau kaip per 5 (penkias) darbo dienas nuo faktinio Paslaugy suteikimo ir Paslaugy perdavimo—
priémimo akto pateikimo priimti Paslaugy rezultata, pasiraSydamas Paslaugy perdavimo—priémimo aktg; arba
6.2.3.2. priimti Paslaugy rezultatg su iSlygomis, pasiradydamas Paslaugy perdavimo—priémimo aktg ir Paslaugy
patikrinimo metu sudarytg defekty aktg, kuriame Pirkéjas privalo nurodyti per Paslaugy priémimg pastebétus
Paslaugy ar pateikiamy Tiekéjo dokumenty trikumus ir ty trikumy pasalinimo tvarkg (toliau — Defekty aktas);
arba

6.2.3.3. atsisakyti priimti Paslaugy rezultats ir jteikti (arba i8siysti) Defekty aktg Tiekéjui dél netinkamy Paslaugy
ar jy dalies.

6.2.4. Paslaugy perdavimo—priémimo akte turi bati nurodoma data, kada Tiekéjas suteiké Paslaugas ir pateiké
visus reikiamus dokumentus.

6.2.5. Jeigu nustatoma Paslaugy trikumy, kurie nereiSkia neatitikimo Sutartyje nustatytiems reikalavimames, ir jy
pasalinimas netrukdo Pirkéjui naudotis Paslaugy rezultatu pagal paskirtj, Pirkéjas gali priimti Paslaugas su
iSlygomis, sudaryti Defekty aktg ir nustatyti protingus terminus Tiekéjui pasalinti Paslaugy trikumus. Tiekéjas
privalo pasalinti Paslaugy trikumus per Pirkéjo nurodytus protingus terminus, vadovaudamasis Bendryjy salygy
7.3 poskyriu ,Paslaugy trikumy Salinimas®. Jeigu Tiekéjas praleidzia Paslaugy trGkumy pa$alinimo terminus,
taikomos Bendrujy salygy 7.4 poskyrio ,Pirkéjo teisés, Tiekéjui nepasalinus Paslaugy trikumy“ nuostatos.

6.2.6. Jeigu Pirkéjas per 5 (penkias) darbo dienas nuo Paslaugy perdavimo—priémimo akto gavimo nepateikia
(neiSsiuncia) Tiekejui Defekty akto, laikoma, kad Pirkéjas Paslaugas priémé ir joms pretenzijy neturi.

6.2.7. Su Paslaugomis susijusiy prekiy praradimo ar sugadinimo ar atsitiktinio Zuvimo rizika Pirkéjui iS Tiekéjo
pereina nuo faktinio tokiy Paslaugy pri€mimo momento.

6.2.8. Pirkéjas turi teise naudotis Paslaugy rezultatu (jei taikoma) tik po Paslaugy perdavimo—priémimo akto
pasiradymo.

6.2.9. Jeigu Tiekéjas Paslaugas suteiké ankscCiau negu per Specialiosiose salygose nustatytg Paslaugy teikimo
terming, taCiau Paslaugos turi trikumy ir Tiekéjas Siy trikumy neistaiso iki Specialiosiose salygose nurodyto
Paslaugy suteikimo termino pabaigos, Tiekéjui iki tinkamy Paslaugy suteikimo dienos taikomos Specialiosiose
sglygose nurodyto dydZio netesybos.

6.3. Paslaugy, kurios teikiamos etapais, perdavimas—priémimas

6.3.1. Tiekéjas privalo teikti Paslaugas ir perduoti Paslaugy rezultatg Pirkéjui etapais, o Pirkéjas privalo
konkrecCiame etape kokybiSkai suteiktas ir Sutarties bei jstatymy ir kity teisés akty reikalavimus atitinkancias
Paslaugas priimti. Paslaugos teikiamos etapais laikantis Specialiosiose sglygose nurodyty etapy eiliSkumo ir
terminy.

6.3.2. Konkregiame etape suteikty Paslaugy rezultatas perduodamas Salims pasirasant Paslaugy perdavimo—
priémimo akta, kuris pasiraSsomas 2 (dviem) vienodg teisine galig turinCiais egzemplioriais (iSskyrus atvejus, kai
Paslaugy perdavimo—priémimo aktas pasiraSomas saugiu elektroniniu parasu), po vieng kiekvienai Saliai. Jeigu
Paslaugy perdavimo—priémimo akto, kaip atskiro dokumento, nereikalaujama, Salys susitaria, ir tai ai$kiai nurodo
Specialiosiose saglygose, jog Paslaugy perdavimo—priémimo aktu laikoma Sagskaita.

6.3.3. Pirkéjas pasiraso kiekvieng Paslaugy perdavimo—priémimo aktg su salyga, kad buvo priimti visi ankstesni
etapai, jeigu Specialiosiose sglygose néra nurodyta kitaip.

6.3.4. Suteikus visuose etapuose numatytas Paslaugas, t. y. baigus teikti Paslaugas, pasiraSomas galutinis
suteikty Paslaugy perdavimo—priémimo aktas.



6.3.5. Tiekéjui suteikus Paslaugas konkrediame etape, Pirkéjas atlieka Paslaugy rezultato patikrinimg ir privalo:
6.3.5.1. ne véliau kaip per 5 (penkias) darbo dienas nuo faktinio Paslaugy etapo suteikimo ir Paslaugy perdavimo—
priémimo akto pateikimo priimti Paslaugy etapo rezultatg, pasiraSydamas Paslaugy perdavimo—priémimo akta;
arba

6.3.5.2. priimti Paslaugy etapo rezultatg su iSlygomis, pasiraSydamas Paslaugy perdavimo—priémimo aktg ir
Paslaugy etapo patikrinimo metu sudarytg Defekty aktg, kuriame Pirkéjas privalo nurodyti per Paslaugy etapo
priémimg pastebétus Paslaugy etapo ar pateikiamy Tiekéjo dokumenty trikumus ir ty trikumy pa$alinimo tvarkg
(toliau — Defekty aktas); arba

6.3.5.3. atsisakyti priimti Paslaugy etapo rezultatg ir jteikti (arba iSsiysti) Defekty aktg Tiekéjui dél netinkamai
suteikty Sio etapo Paslaugy.

6.3.6. Paslaugy perdavimo—priémimo akte turi bati nurodoma data, kada Tiekéjas suteiké Paslaugas konkre€iame
etape ir pateiké visus reikiamus dokumentus (jei taikoma).

6.3.7. Jeigu nustatoma Paslaugy trikumuy, kurie nereiSkia neatitikimo Sutartyje nustatytiems reikalavimams,
Pirkéjas gali priimti Paslaugy etapo rezultatg su iSlygomis, sudaryti Defekty aktg ir nustatyti protingus terminus
Tiekéjui paSalinti Paslaugy trakumus. Tiekéjas privalo pasalinti Paslaugy trikumus per Pirkéjo nurodytus protingus
terminus, vadovaudamasis Bendruyjy salygy 7.3 poskyriu ,Paslaugy trikumy Salinimas®. Jeigu Tiekéjas praleidzia
Paslaugy trikumy paS$alinimo terminus, taikomos Bendryjy salygy 7.4 poskyrio ,Pirkéjo teisés, Tiekejui
nepasalinus Paslaugy trikumy“ nuostatos.

6.3.8. Jeigu Pirkéjas per 5 (penkias) darbo dienas nuo Paslaugy perdavimo—priémimo akto gavimo nepateikia
(neiSsiuncia) Tiekéjui Defekty akto, laikoma, kad Pirkéjas Paslaugas konkre€iame etape priémé ir joms pretenzijy
neturi.

6.3.9. Pirkéjas turi teise naudotis Paslaugy, teikiamy etapais, rezultatu tik po galutinio Paslaugy perdavimo—
priémimo akto pasiraSymo, jeigu kitaip nenumatyta Specialiosiose sglygose.

6.3.10. Bet kurio vélesnio Paslaugy etapo atlikimo terminas, susijes su ankstesniojo Paslaugy etapo suteikimu,
néra automatiskai pratesiamas, kai Pirkéjas nepasiraso ankstesniojo etapo Paslaugy perdavimo—priémimo akto
dél Tiekéjo kalteés.

6.3.11.Jeigu Tiekéjas Paslaugas suteiké anksciau negu per Specialiosiose sglygose nustatytg Paslaugy teikimo
etapo terming, tagiau Paslaugos turi trikumy ir Tiekéjas Siy trikumy neistaiso iki Specialiosiose sglygose nurodyto
Paslaugy etapo termino pabaigos, Tiekéjui iki tinkamy Paslaugy suteikimo dienos taikomos Specialiosiose
sglygose nurodyto dydZio netesybos.

7. TIEKEJO GARANTINIAI |SIPAREIGOJIMAI
7.1. Garantiniai terminai (jei taikoma)

7.1.1. Paslaugy rezultatui taikomas teisés aktuose nustatytas ir (ar) Tiekéjo taikomas garantinis terminas, kuris
nurodytas Tiekéjo pasillyme, techninéje specifikacijoje ar Specialiosiose sglygose. Garantinis terminas
pradedamas skaiciuoti nuo Paslaugy perdavimo—priémimo akto pasiraSymo dienos.

7.1.2. Garantiniai terminai sustabdomi tiek laiko, kiek Pirkéjas negali tinkamai naudotis Paslaugy rezultatu dél
nustatyty trdkumuy, uz kuriuos atsako Tiekéjas. Jeigu Pirkéjas dél Paslaugy trakumy negali naudoti tik apibréZtos
Paslaugy rezultato dalies, garantiniai terminai sustabdomi tik tokios dalies atzvilgiu.

7.1.3. Tiekéjas neatsako uz Paslaugy trikumus, kurie atsirado dél netinkamo Paslaugy rezultato naudojimo ar
prieziGros arba Pirkéjo, jo personalo arba treciyjy asmeny kaltés, su salyga, kad néra Tiekéjo kaltés dél tokiy
Paslaugy trakumy, Paslaugy rezultato netinkamo naudojimo ar priezitros.

7.2. Pretenzijos dél Paslaugy trukumy



7.2.1. Pirkéjas, per garantinius terminus (jei taikoma) arba bet kuriuo Sutarties galiojimo metu nustates Paslaugy
trikumy, turi nedelsdamas, bet ne véliau nei per 30 (trisdeSimt) dieny ir ne véliau nei iki garantinio termino
pabaigos, pareiksti radytine pretenzijg Tiekéjui ir nustatyti protingus terminus, jeigu jy néra nustatyta
Specialiosiose sglygose, Paslaugy trikumams pasalinti.

7.2.2. Tiekéjas privalo neatlygintinai pasalinti visus Paslaugy trikumus, uz kuriuos atsako Tiekéjas, per Pirkéjo
pretenzijoje nustatytus protingus terminus, jeigu konkretis terminai néra nustatyti Specialiosiose salygose, kurie
skaiciuojami nuo pretenzijos gavimo dienos.

7.2.3. Jei Tiekéjas nepripaZjsta Paslaugy trikumuy, kiekviena i§ Saliy gali kreiptis dél nepriklausomos ekspertizés
atlikimo. Jei Tiekéjas ilgiau nei 10 (de8imt) dieny nuo Pirkéjo kreipimosi neatsako arba nepasitelkia nepriklausomo
su Pirkéju suderinto (Pirkéjas negali nepagrjstai neduoti pritarimo Tiekéjui pasitelkti sililomg ekspertg) eksperto
ginCui spresti ar (ir) jei gin€as uZtruko ilgiau nei 30 (trisdeSimt) dieny nuo Pirkéjo pirmojo kreipimosi, tai Pirkéjas
turi teise savaranki$kai kreiptis dél ekspertizés atlikimo. Tokiu atveju ekspertizés iSlaidas padengia:

7.2.3.1. jei Paslaugy rezultatas atitinka Sutartyje ir jstatymuose bei kituose teisés aktuose nurodytus reikalavimus
— Pirkéjas;

7.2.3.2. jei Paslaugy rezultatas neatitinka Sutartyje ir jstatymuose bei kituose teisés aktuose nurodyty reikalavimy
— Tiekéjas.

7.2.4. Ekspertizés i§vados Salims yra privalomos.

7.2.5. Pirkéjas nepraranda teisés pareiksti pretenzijg dél Paslaugy trikumy, o Tiekéjas turi pareigg neatlygintinai
pasalinti visus Paslaugy trokumus, nepriklausomai nuo to, ar tie trikumai galéjo bati nustatyti Paslaugy
perdavimo—priémimo akto pasiraSymo metu.

7.3. Paslaugy trikumy Salinimas

7.3.1. Tiekéjas privalo nemokamai paSalinti Paslaugy rezultato trikumus. Jeigu nustatomi su Paslaugomis
susijusiy prekiy trikumai, Tiekéjas privalo pasalinti jy trikumus, sutaisydamas prekes ar jy dalj arba pakeisdamas
preke nauja preke ar jos dalimi.

7.3.2. Pirkéjas privalo suteikti prieigg Tiekéjui atlikti Paslaugy trikumy pasalinimg, kad Tiekéjas galéty atlikti tai
per nustatytus terminus. Jei su Paslaugy teikimu susijusiy prekiy trdkumai 3alinami prekiy naudojimo vietoje,
Pirkéjas ir Tiekéjas privalo susitarti dél prekiy trdkumy Salinimo laiko.

7.3.3. Sutaisytoje su Paslaugy teikimu susijusiy prekiy dalyje pakartotinai nustacius prekiy trikumy, Tiekéjas
privalo pakeisti prekes naujomis kokybiskomis prekémis, nebent Pirkéjas rastu sutikty prekes dar kartg taisyti.
7.3.4. Pasalinus Paslaugy rezultato trikumus, garantinis terminas Paslaugy rezultatui (ar su Paslaugomis
susijusioms sutaisytoms ar naujoms prekéms ar jy daliai) vél pradedamas skaiCiuoti nuo tinkamai suteikty
Paslaugy (ar su Paslaugomis susijusiy prekiy) perdavimo Pirkéjui dienos.

7.3.5. Jeigu Paslaugy dalies rezultato trikumy Salinimas gali turéti jtakos kitoms Paslaugy dalims, Pirkéjas gali
pareikalauti Tiekéjo pakartotinai atlikti bandymus, atliktus pagal Sutartj (jei tokie buvo numatyti). Pirkéjas privalo
rastu pateikti Tiekéjui tokj reikalavimg per 30 (trisdesimt) dieny po trikumy pasalinimo. Tokie bandymai atliekami
pagal anksciau atlikty bandymy salygas, iSskyrus tai, kad jie visais atvejais turi bati atliekami Tiekéjo rizika ir
sgskaita.

7.3.6. Tiekéjas, paSalines visus Paslaugy trakumus, privalo apie tai informuoti Pirkéja.

7.3.7. Pirkéjas per 5 (penkias) darbo dienas po Tiekéjo praneSimo apie Paslaugy trikumy pasalinimg gavimo
privalo patikrinti trdkumus, nurodytus Defekty akte arba Pirkéjo pretenzijoje, ir radtu patvirtinti, kurie Paslaugy
trikumai buvo pasalinti tinkamai.

7.4. Pirkeéjo teisés, Tiekéjui nepasalinus Paslaugy trikumy

7.4.1. Jeigu Tiekéjas atsisako paSalinti arba nepaSalina Paslaugy trikumy per Pirkéjo nustatytus protingus
terminus, Pirkéjas turi teise:



7.4.1.1. pasalinti Paslaugy trikumus pats arba pasamdydamas treliuosius asmenis, i§ anksto apie tai
informuodamas Tiekéja, ir pareikalauti Tiekéjo atlyginti Paslaugy ekspertizés bei Paslaugy trikumy Salinimo
iSlaidas ir padengti patirtus nuostolius; arba

7.4.1.2. reikalauti sumazinti Tiekéjui moketing suma ir grazinti del Sios sumos sumazinimo susidariusig permokg
per 30 (trisdeSimt) dieny nuo Tiekéjui nustatyto termino paSalinti Paslaugy trokumus pabaigos, jeigu tai
neprieStarauja VP| jtvirtintiems principams; arba

7.4.1.3.atsisakyti Paslaugy ir nemokéti uz tokias Paslaugas ar reikalauti grgZinti uz Paslaugas sumokétg suma bei
nutraukti Sutart;.

7.4.2. Tiekéjui pagal Sutartj mokétina suma sumaZinama tiek, kiek sumazéja Paslaugy verté Pirkéjui dél
netinkamo Paslaugy dalies rezultato ar su Paslaugy teikimu susijusiy prekiy trikumy, jeigu tokio Paslaugy dalies
rezultato ir (ar) prekiy verté gali bati iSskaitoma i$ bendros Paslaugy vertés. | Paslaugy vertés sumazéjima, be kita
ko, jskaiCiuojamos Pirkéjo iSlaidos Paslaugy dalies ir (ar) prekiy trkumy jvertinimui ir Salinimui (jeigu tokiy
Paslaugy dalies ir (ar) prekiy kaina buvo nurodyta pirkimo metu).

7.4.3. Tiekéjas privalo patenkinti Pirkéjo pagal Bendryjy sglygy 7.4.4 papunktj pareikstg piniginj reikalavimg per
30 (trisdeSimt) dieny arba per ilgesnj Pirkéjo reikalavime nurodytg protinga termina.

7.4.4. Uz vélavimg paSalinti Paslaugy trikumus Pirkéjas privalo reikalauti Tiekéjo sumokéti Specialiosiose
sglygose nustatyto dydZio netesybas.

8. PASLAUGU SUTEIKIMO TERMINAI
8.1. Paslaugy terminai ir teikimo grafikas

8.1.1. Tiekéjas privalo suteikti Paslaugas laikydamasis terminy, nurodyty Specialiosiose saglygose.

8.1.2. Jei taikytina, Pirkéjas privalo ne véliau kaip per 14 (keturiolika) darbo dieny nuo Sutarties jsigaliojimo arba
per kitg pirkimo dokumentuose nurodytg terming parengti ir pateikti Tiekéjui suderinimui Paslaugy teikimo grafikg
(toliau — Grafikas).

8.1.3. Jei aktualu, Grafike turi bati pazymeéta, kurios Paslaugos gali bati teikiamos lygiagrediai, o kurios gali bati
teikiamos tik numatytu eiliSkumu.

8.2. Netesybos uz Paslaugy teikimo vélavima

8.2.1. Jeigu Tiekéjas praleidzia Paslaugy teikimo terminus, nustatytus Specialiosiose sglygose, Tiekéjui iki
Paslaugy suteikimo dienos taikomos Specialiosiose sglygose nurodyto dydzio netesybos.

8.2.2. Tiekéjui praleidus Paslaugy ar jy etapo suteikimo terming, netesybos skai€iuojamos nuo Paslaugy ar jy
etapo suteikimo termino pabaigos (nejskaitytinai) iki Paslaugy ar jy etapo suteikimo datos (jskaitytinai), nustatytos
pagal Paslaugy perdavimo—priémimo aktus.

8.2.3. Jei Tiekéjui pagal Sig Sutartj yra priskaiCiuotos netesybos, Pirkéjo uz Paslaugas mokétina suma mazinama
priskaiCiuoty netesyby suma. Taip pat Pirkéjas turi teise priskai€iuotas netesybas vienasSaliSkai iSskaiciuoti iS bet
kokiy Tiekéjui atliekamy mokeéjimy teisés akty nustatyta tvarka, praneSant Tiekéjui rastu apie tokiy netesyby
jskaityma.

9. PRIEVOLIY PAGAL SUTART] [VYKDYMO UZTIKRINIMO BUDAI

Saliy prievoliy pagal Sutartj jvyykdymas yra uztikrinamas Specialiyjy sglygy 8 skyriuje nurodytais prievoliy pagal
Sutartj jvykdymo uztikrinimo bidais, Bendruyjy salygy 10 skyriuje nustatyta sutartiniy jsipareigojimy jvykdymo
uztikrinimo tvarka, Bendrujy salygy 12.1.3 punkte nurodytu avanso uZztikrinimu (jeigu Specialiosiose saglygose yra
nurodytas avanso dydis ir yra reikalaujama avanso uztikrinimo), Specialiyjy salygy 9 skyriuje nurodytomis
netesybomis.



10. SUTARTIES [VYKDYMO UZTIKRINIMAS (JEI TAIKOMA)

10.1. Sio skyriaus nuostatos taikomos tuomet, jei Specialiosiose sglygose numatyta, kad tinkamam Sutarties
jvykdymui uztikrinti Tiekéjas turi pateikti pirmo pareikalavimo banko garantijg arba draudimo bendrovés laidavimo
draudimo rastg arba kitg Specialiosiose sglygose nurodytg sutartiniy jsipareigojimy jvykdymo uztikrinima.
Pastaba. Kai Specialiosiose sglygose nurodoma, kad Pirkéjas reikalauja pateikti kredito unijos i8duotg Sutarties
jvykdymo uztikrinima, Sio skyriaus nuostatos taikomos pagal poreikj ir Pirkéjas gali nusimatyti papildomus
reikalavimus Specialiosiose sglygose tokio Sutarties jvykdymo uZtikrinimo pateikimui, atitinkancCius jstatymy bei
kity teisés akty nuostatas.

10.2. Tiekéjas privalo pateikti Pirkéjui Specialiosiose sglygose nurodytos rasies ir dydzio Sutarties jvykdymo
uztikrinimg — pirmo pareikalavimo banko garantijg arba draudimo bendrovés laidavimo draudimo rastg (kartu su
draudimo bendrovés laidavimo draudimo ra$tu turi bati pateiktas ir pasiradytas draudimo liudijimas (polisas) bei
dokumentas, jrodantis, kad draudimo jmoka uz iSduotg laidavimo draudimo rastg yra sumokeéta), atitinkantj
Bendryjy salygy 10 skyriuje nurodytas sglygas, per Specialiosiose salygose nustatytg terming (toliau — Sutarties
jvykdymo uztikrinimas).

10.3. Jei Tiekéjas nepateikia Pirkéjui Sutartyje nustatytos vertés Sutarties jvykdymo uztikrinimo per Sutartyje
nustatytg terming, laikoma, kad Tiekéjas atsisaké sudaryti Sutartj ir Pirkéjas turi teise VP] nustatyta tvarka pasidlyti
sudaryti Sutartj kitam tiekéjui.

10.4. Prie$ pateikdamas Sutarties jvykdymo uztikrinima, Tiekéjas gali prasyti Pirkéjo patvirtinti, kad Pirkéjas
sutinka priimti Tiekéjo siiloma Sutarties jvykdymo uztikrinima. Tokiu atveju, Pirkéjas privalo atsakyti Tiekéjui ne
véliau kaip per 3 (tris) darbo dienas nuo Tiekéjo praSymo gavimo dienos.

10.5. Sutarties jvykdymo uztikrinime bankas (draudimo bendrové) privalo neatSaukiamai ir besglygiskai jsipareigoti
ne véliau kaip per 15 (penkiolika) dieny nuo Pirkéjo rastiSko pranesimo apie Tiekéjo Sutartyje nustatyty prievoliy
pazeidima, dalinj ar visi8kg jy nevykdymg arba netinkamg vykdymg gavimo dienos sumokéti Pirkéjui Sutarties
jvykdymo uztikrinime nurodytg suma, pinigus pervedant j Pirkéjo saskaita.

10.6. Sutarties jvykdymo uztikrinime negali bati nurodyta, kad bankas (draudimo bendroveé) atsako tik uz tiesioginiy
nuostoliy atlyginimg. Bankas (draudimo bendrové) neturi teisés reikalauti, kad Pirkéjas pagrjsty savo reikalavima.
Pirkéjas pranesime bankui (draudimo bendrovei) nurodo, kad Sutarties jvykdymo uztikrinimo suma jam priklauso
del to, kad Tiekeéjas i$ dalies ar visiSkai nejvykdé Sutarties ir (arba) ji buvo nutraukta dél Tiekéjo kaltés. Pirkéjas
nejsipareigoja jrodyti realiai patirty nuostoliy ir Tiekéjas, pasiraSydamas Sutartj ir pateikdamas Sutarties jvykdymo
uztikrinima, patvirtina, kad Sutarties jvykdymo uZztikrinimo suma laikytina minimaliais nejrodinéjamais Pirkéjo
nuostoliais.

10.7. Sutarties jvykdymo uztikrinimas turi jsigalioti ne véliau negu jo pateikimo Pirkéjui diena.

10.8. Sutarties jvykdymo uztikrinimo suma turi biti nurodoma ir iSmokama eurais.

10.9. Sutarties jvykdymo uztikrinimas turi bati surasytas lietuviy arba kita kalba (esant Pirkéjo praSymui, turi bati
pateiktas vertimas j lietuviy kalbg).

10.10. Sutarties jvykdymo uZtikrinime nurodytas jo galiojimo terminas turi bati ne trumpesnis nei nurodytas
Specialiosiose sglygose.

10.11. Jeigu Sutarties trukmé yra ilgesné nei 1 (vieneri) metai, Tiekéjas turi teise pateikti 1 (vienerius) metus
galiojantj Sutarties jvykdymo uztikrinimg, taCiau privalo pratesti Sutarties jvykdymo uztikrinimo terming arba
pateikti naujg Sutarties jvykdymo uZtikrinimg ne véliau kaip prie$ 10 (deSimt) darbo dieny iki Sutarties jvykdymo
uztikrinimo galiojimo termino pabaigos.

10.12. Jeigu Sutartyje nustatytomis sglygomis Paslaugy suteikimo terminas yra pratesiamas arba nukeliamas dél
Sutarties sustabdymo, arba suteikti Paslaugas arba taisyti Paslaugy trikumus yra véluojama, Tiekéjas privalo
uztikrinti Sutarties jvykdymo uztikrinimo galiojima visg Sutarties galiojimo laikotarpj ir ne véliau kaip iki Sutarties
jvykdymo uztikrinimo galiojimo termino pabaigos privalo Pirkéjui pateikti naujg arba pratestg Sutarties jvykdymo
uztikrinima.



10.13. Tiekéjui laiku nepratesus Sutarties jvykdymo uZtikrinimo galiojimo termino arba nepateikus naujo Sutarties
jvykdymo uztikrinimo, Pirkéjas turi teise reikalauti Specialiosiose sglygose nustatyto dydzio netesyby uz kiekvieng
pradelstg diena.

10.14. Pirkéjas nepriima Sutarties jvykdymo uztikrinimo ir (ar) laiko jj negaliojanciu, ir (ar) kreipiasi j Tiekéjg dél
naujo Sutarties jvykdymo uZtikrinimo pateikimo Pirkéjui, o Tiekéjas privalo Sutarties jvykdymo uZtikrinimg pateikti
per trumpiausiai jmanomg terming, jei Sutarties jvykdymo uZztikrinimas neatitinka Sutartyje keliamy reikalavimy
arba Pirkéjas turi informacijos, susijusios su Sutarties jvykdymo uZtikrinimg iSdavusio banko (draudimo bendrovés)
veiklos sustabdymu arba galimu veiklos sustabdymu (jskaitant nemokuma, likvidavimg ar teisinés apsaugos
taikymo proceddras).

10.15. Jei Tiekéjas pazeidzia Sutartimi nustatytus jsipareigojimus, dalinai ar visiSkai jsipareigojimy nevykdo (ar
juos vykdo ne pagal Sutarties sglygas), Pirkéjas gali pasinaudoti Sutarties jvykdymo uZtikrinimu. Tiekéjas,
siekdamas toliau vykdyti Sutarties jsipareigojimus, privalo per 10 (deSimt) darbo dieny nuo pranesSimo apie
Sutarties jvykdymo uZtikrinimo sumokéjimg Pirkéjui praneSimo gavimo dienos pateikti Pirkéjui naujg
Specialiosiose sglygose nurodyto dydzio Sutarties jvykdymo uztikrinima.

10.16. Pirkéjas gali pasinaudoti Sutarties jvykdymo uztikrinimu, esant bet kuriai i§ Zemiau nurodyty aplinkybiy:
10.16.1. Tiekéjas nejvykdé, nevykdo arba netinkamai vykdo savo jsipareigojimus pagal Sutartj;

10.16.2. Tiekéjas per protingai nustatyta laikotarpj nejvykdo Pirkéjo nurodymo iStaisyti Paslaugy trakumus;
10.16.3. jei dél bet kokiy Tiekéjo veiksmy (veikimo ar neveikimo) Pirkéjas patyré nuostolius (jskaitant, bet
neapribojant, papildomas iSlaidas, negautas pajamas ar kitus tiesioginius ir netiesioginius nuostolius, delspinigius
ir (arba) baudas (jei delspinigiai ir (arba) baudos yra numatyti Specialiosiose sutarties sglygose);

10.16.4. Tiekejas be pateisinamos prieZasties (ne Sutartyje nustatytais atvejais) vienasaliSkai nutraukia Sutart;.

11. SUTARTIES KAINA IR JOS PERSKAICIAVIMAS

11.1. Sutarties kaina, kurig Pirkéjas privalo sumokéti Tiekéjui uz faktiSkai suteiktas Paslaugas pagal Sutarties
sglygas, jskaitant visus Susitarimus, yra apskaiCiuojama, taikant kainos apskai¢iavimo bidg ar badus, nurodytus
Specialiosiose sglygose.

11.2. Pradinés sutarties verté yra nurodyta Specialiosiose sglygose.

11.3. Laikoma, kad j Sutarties kaing yra jtrauktos visos Tiekéjo iSlaidos, susijusios su visy Paslaugy teikimu, taip
pat su tinkamu Sioje Sutartyje numatyty kity Tiekéjo jsipareigojimy jvykdymu, jskaitant draudimus, muitus ir kitokias
iSlaidas, Tiekéjo patirtas vykdant Sutartyje numatytus jsipareigojimus.

11.4. Sutarties kainos perzilra atliekama Specialiosiose sglygose nustatyta tvarka.

12. ATSISKAITYMO TVARKA
12.1. ISankstinis mokéjimas (avansas) (jei taikoma)

12.1.1. Bendruyjy salygy 12.1 poskyrio sglygos taikomos tuo atveju, jei Specialiosiose sglygose yra nurodyta, kad
Tiekéjui mokamas iSankstinis mokéjimas (avansas) (toliau — Avansas).

12.1.2. Pirkéjas sumoka Tiekéjui ne didesnj kaip Specialiosiose sglygose nurodyto dydZio Avansa.

12.1.3. Jei Specialiosiose saglygose to reikalaujama, Tiekéjas, norédamas gauti Avansg, kreipdamasis dél Avanso
iSmokéjimo, ne véliau kaip per 10 (deSimt) darbo dieny nuo Sutarties jsigaliojimo dienos kartu su iSankstinio
mokéjimo saskaita Pirkéjui turi pateikti Avanso uztikrinimg — banko garantijg arba draudimo bendrovés laidavimo
draudimo rasta arba kitg sutartiniy jsipareigojimy jvykdymo uZtikrinima ne maZesnei kaip Specialiosiose sglygose
praSomo Avanso dydzio sumai (toliau — Avanso uztikrinimas).

Pastaba. Kai Specialiosiose sglygose nurodoma, kad Pirkéjas reikalauja pateikti kredito unijos iSduotg Avanso
uztikrinima, Sio poskyrio nuostatos taikomos pagal poreikj ir Pirkéjas gali nusimatyti papildomus reikalavimus
Specialiosiose sglygose tokio Avanso uztikrinimo pateikimui, atitinkancius jstatymy bei kity teisés akty nuostatas.



12.1.4. Prie$ pateikdamas Avanso uZtikrinima, Tiekéjas gali prasyti Pirkéjo patvirtinti, kad Pirkéjas sutinka priimti
Tiekéjo silomg Avanso uztikrinima. Tokiu atveju, Pirkéjas privalo atsakyti Tiekéjui ne véliau kaip per 3 (tris) darbo
dienas nuo Tiekéjo praSymo gavimo dienos.

12.1.5. Avanso uztikrinimu bankas (draudimo bendrové) privalo neatSaukiamai ir besglygiSkai jsipareigoti ne véliau
kaip per 15 (penkiolika) dieny nuo Pirkéjo rastiSko praneSimo apie Sutarties nejvykdymg ar Sutarties nutraukimag
dél Tiekéjo kaltés, sumokeéti Pirkéjui sumg, nevirsijancig iSmokéto Avanso sumos ir uztikrinimo sumos, pinigus
pervedant j Pirkéjo sgskaitg.

12.1.6. Bankas (draudimo bendroveé) neturi teisés reikalauti, kad Pirkéjas pagrjsty savo reikalavimg. Pirkéjas
praneSime bankui (draudimo bendrovei) nurodys, kad Avanso uztikrinimo suma jam priklauso dél to, kad Tiekéjas
i$ dalies ar visiSkai nejvykdé Sutarties sglygy ir (arba) ji buvo nutraukta dél Tiekéjo kaltés ir Tiekéjas negrgzino
avanso.

12.1.7. Avanso uztikrinimo suma turi bati nurodoma ir iSmokama eurais.

12.1.8. Avanso uZztikrinimas turi bati surasytas lietuviy arba kita kalba (esant Pirkéjo praSymui, turi bati pateiktas
vertimas j lietuviy kalbg).

12.1.9. Avanso uZtikrinimas, neatitinkantis Siame Sutarties poskyryje nustatyty reikalavimy, nebus priimamas.
12.1.10. Jei Sutarties vykdymo metu Avanso uztikrinimg iSdaves bankas (draudimo bendrové) negali jvykdyti savo
jsipareigojimy, Pirkéjas gali radtu pareikalauti Tiekéjo per 10 (dedimt) darbo dieny pateikti naujg Avanso
uztikrinimg, tokiomis paciomis sglygomis kaip ir ankstesnysis.

12.1.11. Pirkéjas sumoka Tiekéjui Avansg per Specialiosiose salygose numatytg terming nuo iSankstinio mokéjimo
sgskaitos ir Avanso uztikrinimo (jei taikoma) gavimo dienos. Sumokéto Avanso suma iSskaitoma i§ mokétinos
sSumos.

12.1.12. Nutraukus Sutartj, Tiekéjas privalo grazinti Pirkéjui gautg Avansg per 5 (penkias) darbo dienas (jeigu
dalis Paslaugy yra suteikta, Pirkéjas jas yra priémes ir Paslaugy rezultatu gali naudotis pagal paskirtj — grgzinama
ta Avanso dalis, kuri virSija Pirkéjo priimty Paslaugy kaing). Jei Tiekéjas negrazina gauto Avanso, Pirkéjas
pasinaudoja Avanso uztikrinimu (jei taikoma). Tais atvejais, jei nebuvo taikytas Bendryjy salygy 12.1.3 punktas,
Tiekéjas turi sumokéti Specialiosiose sglygose nurodyto dydzio netesybas, skai¢iuojamas nuo grazintinos Avanso
sumos uz laikotarpj nuo Avanso iSmokéjimo iki jo grazinimo.

12.2. Mokéjimy tvarka

12.2.1. Tiekéjas iSrao Saskaitg tik Salims pasirasius Paslaugy perdavimo—priémimo aktg, jeigu kitaip
nenumatyta Specialiosiose sglygose:

12.2.1.1. elektronine sgskaitg faktlra, atitinkancig Europos elektroniniy sgskaity faktlry standartg, kurio nuoroda
paskelbta 2017 m. spalio 16 d. Komisijos jgyvendinimo sprendime (ES) 2017/1870 dél nuorodos | Europos
elektroniniy sgskaity faktlry standartg ir sintaksiy sgraso paskelbimo pagal Europos Parlamento ir Tarybos
direktyvg 2014/55/ES (toliau — Europos elektroniniy saskaity faktlry standartas), Tiekéjas gali pateikti
pasirinktomis priemonémis;

12.2.1.2. Europos elektroniniy sgskaity faktiry standarto neatitinkancig elektronine sgskaitg faktdrg Tiekéjas gali
teikti tik naudodamasis Sgskaity administravimo bendrosios informacinés sistemos(toliau — SABIS priemonémis.
12.2.2. Pirkéjas elektronines saskaitas faktdras priima ir apdoroja naudodamasis informacinés sistemos SABIS
priemonémis, iSskyrus jeigu mobilizacijos, karo ar nepaprastosios padéties atveju yra informacinés sistemos
SABIS pazeidimy, dél kuriy negalimas Pirkéjo ir Tiekéjo bendravimas ir keitimasis informacija naudojantis SABIS.
12.2.3. I8ankstinio mokéjimo sgskaitas (jeigu Specialiosiose sglygose yra numatytas Avanso mokéjimas)
Tiekéjas privalo pateikti Siame Sutarties poskyryje nustatyta tvarka.

12.2.4. Pirkéjas atlieka mokéjimus uz Paslaugas Specialiosiose sglygose nustatytais terminais.

12.2.5. Uz mokéjimy pagal Sutartj vélavimus Pirkéjui taikomos netesybos Specialiosiose sglygose nustatyta
tvarka.



12.2.6. Jei Paslaugos teikiamos etapais ar periodais aukS&iau nurodyta atsiskaitymo tvarka galioja kiekvienam
Paslaugy teikimo etapui ar periodui, jei Specialiosiose sglygose nenustatyta kitaip.

12.2.7. Jeigu Salys sudaro tridalj susitarimg su subtiekéju dél tiesioginio atsiskaitymo, Pirkéjas privalo pervesti
subtiekéjui mokéting sumg j subtiekéjo banko sgskaitg, nurodytg triSaliame susitarime, o likutj pervesti j Tiekéjo
banko sgskaitg po to, kai pagal Sutarties ir trialio susitarimo reikalavimus sudaromas suteikty Paslaugy
perdavimo—priémimo aktas ir Tiekéjas pateikia Sgskaitg uz Paslaugas Pirkéjui.

12.3. Kiti atsiskaitymo klausimai

12.3.1. Pirkéjas privalo pervesti mokeéjimus Tiekéjui j Tiekéjo banko sgskaitg, nurodytg Specialiosiose sglygose.
12.3.2. Pirkéjas turi teise sumas, gautinas i$ Tiekéjo, iSskaityti i mokéjimy Tiekéjui pagal Sutartj (viena3aliSkai
daryti jskaitymus). Dél Sios priezasties Tiekéjas neturi teisés perleisti arba jkeisti reikalavimo teisiy j gautinas pagal
Sutartj sumas tretiesiems asmenims arba kitaip jomis disponuoti be Pirkéjo sutikimo.

12.3.3. Visi mokéjimai pagal Sutartj atliekami eurais.

12.3.4. Uz paveéluotus mokéjimus pagal Sutartj mokancioji Salis privalo sumokeéti kitai Saliai Specialiosiose
salygose nurodyto dydzio netesybas.

13. KONFIDENCIALI INFORMACIJA

13.1. Salys jsipareigoja laikytis konfidencialumo ir be kitos Salies rasytinio sutikimo neatskleisti tos Salies
informacijos, nurodytos kaip konfidencialios, jokiems Salies darbuotojams, su Salimi susijusiems ar kitiems
tretiesiems asmenims, kuriems néra batina Sig informacijg naudoti jy darbo tikslais, iSskyrus Zemiau nurodytus
atvejus.

13.2. Salis turi teise atskleisti kitos Salies konfidencialig informacijg $iais atvejais:

13.2.1. konfidencialios informacijos atskleidimas yra bitinas tinkamam Salies teisiy ar pareigy pagal Sutartj
jgyvendinimui — taciau tokiu atveju informacijg galima atskleisti tik ta apimtimi, kiek tai yra reikalinga sutartiniy
teisiy ar pareigy jgyvendinimui, ir tik tokiems tretiesiems asmenims, kuriems butina, su saglyga, kad konfidencialig
informacijg gaunantys tretieji asmenys prisiima tokius pacius konfidencialumo jsipareigojimus, kokie yra nustatyti
Sioje Sutartyje. Jeigu tretieji asmenys atskleidzia konfidencialig informacijg, Salis atsako uz jy veiksmus kaip uz
savo;

13.2.2. konfidencialig informacijg yra batina atskleisti pagal jstatymy bei kity teisés akty reikalavimus, jskaitant
atvejus, kai to reikalauja vieSojo administravimo subjektai, taip, kaip jie apibrézti Lietuvos Respublikos viesojo
administravimo jstatyme.

13.3. Pries atskleisdama konfidencialig informacijg, Salis privalo informuoti kitg Salj (tiek, kiek tai nedraudziama
pagal jstatymus bei kitus teisés aktus) apie bitinybe arba gautg vieSojo administravimo subjekto reikalavimg
atskleisti konfidencialig informacijg ir imtis protingy priemoniy, siekdama uztikrinti atskleistos informacijos
konfidencialuma.

13.4. Salis atsako:

13.4.1. uz bet kokj neteiséta, jskaitant atsitiktinj, kitos Salies konfidencialios informacijos ar bet kurios jos dalies
atskleidimg ar perdavimg arba konfidencialios informacijos neteisétg naudojima;

13.4.2. uz tai, kad nesiémé visy protingy veiksmy, kad i$saugoty ir apsaugoty kitos Salies konfidencialig
informacijg ar bet kurig jos dalj, uzkirsty kelig tolesniam jos neteisétam atskleidimui, perdavimui ar naudojimui.
13.5. Salis, nepagristai atskleidusi kitos Salies konfidencialig informacijg, privalo sumokéti kitai Saliai
Specialiosiose sglygose nurodyto dydzio bauda.

14. ASMENS DUOMENUY APSAUGA



14.1. Salys jsipareigoja uztikrinti asmens duomeny saugumag bei asmens duomeny tvarkymg vykdyti teisétai,
vadovaujantis 2016 m. balandzio 27 d. priimto Europos Parlamento ir Tarybos reglamento (ES) 2016/679 dél
fiziniy asmeny apsaugos tvarkant asmens duomenis ir dél laisvo tokiy duomeny judéjimo ir kuriuo panaikinama
Direktyva 95/46/EB (Bendrasis duomeny apsaugos reglamentas) ir kity teisés akty, reglamentuojanciy asmens
duomeny tvarkyma, nuostatomis.

14.2. Salys patvirtina, kad jeigu siekiant uztikrinti tinkamg Sutarties vykdyma bus tvarkomi asmens duomenys,
Salys sipareigoja sudaryti atskirg susitarimg dél duomeny tvarkymo, kuriuo nustato duomeny tvarkymo dalykg ir
trukme, duomeny tvarkymo pobudj ir tikslg, asmens duomeny risis ir duomeny subjekty kategorijas bei duomeny
valdytojo prievoles ir teises.

15. INTELEKTINE NUOSAVYBE

15.1. Visi rezultatai ir su jais susijusios teisés, jgytos vykdant Sutartj, jskaitant intelektinés nuosavybés teises,
iSskyrus asmenines neturtines teises j intelektinés veiklos rezultatus, yra Pirkéjo nuosavybé, pereinanti Pirkéjui
nuo Paslaugy perdavimo—priémimo akto pasira8ymo be jokiy apribojimy, kurig Pirkéjas gali naudoti, publikuoti,
perleisti ar perduoti be atskiro Tiekéjo sutikimo tretiesiems asmenims, jei Specialiosiose sglygose nenumatyta
kitaip ar intelektinés nuosavybés teisés negali bati perduodamos nuosavybés teise dél Paslaugy pobudzio ar (ir)
iSimtiniy teisiy, patenty ir kt.

15.2. Tiekéjas jsipareigoja atlyginti nuostolius Pirkéjui dél bet kokiy reikalavimy, kylan€iy dél intelektinés
nuosavybés teisiy, jskaitant, bet neapsiribojant, dél patento, prekiy Zenklo, pramoninio dizaino savininko
(naudotojo) teisés (registruojamos arba ne), teisés, kylancios i§ paraiSky bet kurioms minétoms teiséms
jregistruoti, autoriaus teisés, duomeny baziy gamintojy (sui generis) teisés, firmy, jmoniy, organizacijy, verslo
pavadinimy ar vardy savininky ir kitos panasios teisés ar jsipareigojimai, nepriklausomai nuo to, ar jie registruoti
Lietuvos Respublikoje, ar kitose Salyse, ar neregistruotini, iSskyrus atvejus, kai toks paZeidimas atsiranda dél
Pirkéjo kaltés.

15.3. Tiekéjas neturi teisés be iSankstinio radytinio Pirkéjo sutikimo naudoti Pirkéjo simboliy, pavadinimo ir Zenklo
reklamoje, rinkodaroje, taip pat naudotis Pirkéjo sukurtais intelektiniais veiklos rezultatais. Pazeidus reikalavima,
Tiekeéjui taikoma Specialiosiose sglygose nurodyta bauda.

16. PAREISKIMAI IR GARANTIJOS

16.1. Kiekviena i$ Saliy pareigkia ir garantuoja kitai Saliai, kad:

16.1.1. yra teisétai priimti ir galioja visi batini sprendimai, gauti leidimai bei sutikimai, taip pat teisétai atlikti ir galioja
kiti teisiniai veiksmai, reikalingi Sutarties sudarymui, galiojimui ir vykdymui;

16.1.2. sudarydama Sutartj, Salis nevirsija savo kompetencijos ir nepazeidzia jai taikomy jstatymy bei kity teisés
akty, teismo ar arbitraZzo teismo sprendimy, administraciniy akty, sutar€iy ar kity prievoliy pagal taikomg privatine
teise, vieSajg teise, Europos Sajungos teise arba tarptautine teise;

16.1.3. Salies atstovas turi visus reikiamus jgaliojimus sudaryti ir jvykdyti Sutartj. Salies atstovas, sudarydamas ir
pasirasydamas Sutartj, nepazeidzia Salies jstaty, nuostaty ir kity vidaus dokumenty, Salies valdymo ir kity organy
ir (ar) kreditoriy teisiy ir teiséty interesy, sudarydamas Sutartj jis Salies ir Salies organy nariy, kreditoriy atzvilgiu
veikia sagziningai ir protingai;

16.1.4. Salis jvertino visas aplinkybes, turincias esminés reik§meés Sutarties sudarymui ir jos vykdymui. Né viena
i§ Sutartyje nurodyty salygy ir aplinkybiy neturi neigiamos jtakos Salies valiai sudaryti Sutartj tokiomis sglygomis,
kurios nurodytos Sutartyje, ir vykdyti i Sutarties kylangius jsipareigojimus;

16.1.5. Sutartis sudaroma vadovaujantis sgZiningumo, protingumo, teisingumo ir Saliy lygiateisiskumo principais,
nenaudojant apgaulés ar spaudimo. Salys atskleidé viena kitai visg joms Zinomg informacijg, turindig esminés
reikSmés Sutarties sudarymui ir jos vykdymui;



16.1.6. visi Salies pareiskimai ir garantijos yra i§samis ir nepalieka nutyléty jokiy aplinkybiy, kurios daryty $iuos
pareiSkimus ar garantijas neteisingais.

16.2. Tiekéjas papildomai pareiSkia ir garantuoja Pirkéjui, kad Tiekéjas, subtiekéjai, jungtinés veiklos partneriai ir
specialistai turi galiojancius ir teisétus visus jstatymuose bei kituose teisés aktuose numatytus leidimus, licencijas,
atestatus, teisés pripazinimo dokumentus, reikalingus vykdant Sutart;.

16.3. Tiekéjas pareiSkia, kad suteikty Paslaugy rezultato disponavimo, valdymo ir naudojimosi teisés néra
apribotos ir jokie tretieji asmenys neturi pretenzijy j Sutartimi perduodama Paslaugy rezultats.

16.4. Tiekéjas jsipareigoja vykdant Sutartj laikytis aplinkos apsaugos, socialinés ir darbo teisés jpareigojimuy,
nustatyty Europos Sajungos ir nacionalinéje teiséje, kolektyvinése sutartyse ir VP] 5 priede nurodytose
tarptautinése konvencijose.

17. BENDRIEJI ATSAKOMYBES KLAUSIMAI

17.1. Netesyby sumokéjimas uz vélavima ar pareigy pagal Sutartj paZeidimg neatleidzia Salies nuo Sutartyje
numatyty jos pareigy vykdymo.

17.2. Netesyby sumokéjimas ir (ar) Sutarties jvykdymo uZtikrinimo gavimas nepanaikina Salies teisés reikalauti,
kad kita Salis kompensuoty jos patirtus nuostolius. Sioje Sutartyje nustatytos netesybos yra laikomos minimaliais,
nejrodinétinais Saliy nuostoliais. Kiekviena i§ Saliy turi teise gauti i$ kitos Salies nuostoliy, atsiradusiy dél kitos
Salies netinkamo jsipareigojimy pagal Sutartj vykdymo ar nevykdymo, nevirSijant Pradinés sutarties vertés, jei
teisés aktai nenumato, kad privalo biti kompensuota didesné suma. Siame punkte numatytas atsakomybés
ribojimas netaikomas, jei Zala atsirado dél konfidencialumo |sipareigojimy, asmens duomeny apsaugg
reglamentuojanciy teisés akty ar intelektinés nuosavybés teisiy pazeidimo.

17.3. Tuo atveju, jei paaisSkéja, kad kuris nors i$ Sioje Sutartyje pateikty pareiSkimy ar garantijy buvo i§ esmés
neteisingas, melagingas ar klaidinantis, Salis paZeidéja nukentéjusiai Saliai privalo atlyginti visus nuostolius,
kuriuos nukentéjusioji Salis patyré dél tokio neteisingo, melagingo ar klaidinangio parei$kimo ar garantijos.

17.4. Sioje Sutartyje numatytos teisiy gynybos priemonés neapriboja Saliy teisés pasinaudoti kitomis teisétomis
teisiy gynybos priemonémis.

17.5. Atsakomybés apribojimai pagal Sutartj netaikomi, kai zala padaroma tycia arba dél didelio neatsargumo,
padaroma neturtiné Zala, suzalojama sveikata ar atimama gyvybe, taip pat kai padaroma Zzala (nuostoliai)
tretiesiems asmenims, jskaitant atvejus, jeigu vienos Salies padarytg Zalg tretiesiems asmenims atlygina kita Salis.
17.6. Pasibaigus Sutarties galiojimui, Salys neatleidZziamos nuo atsakomybés uz Sutarties paZeidimg. Pasibaigus
Sutarties galiojimui, Salys nepraranda teisés reikalauti atlyginti dél Sutarties nevykdymo patirtus nuostolius bei
sumokéti netesybas.

18. NENUGALIMA JEGA (FORCE MAJEURE)

18.1. Atsakomybé pagal Sutartj netaikoma, taip pat Salys gali bati visiskai ar i§ dalies atleistos nuo civilinés
atsakomybés Siais pagrindais:

18.1.1. dél nenugalimos jégos (force majeure) — taikomos Lietuvos Respublikos civilinio kodekso 6.212 straipsnio
ir Lietuvos Respublikos Vyriausybés 1996 m. liepos 15 d. nutarimu Nr. 840 ,Dél Atleidimo nuo atsakomybés esant
nenugalimos jégos (force majeure) aplinkybéms taisykliy patvirtinimo” patvirtinty taisykliy nuostatos;

18.1.2. deél Europos Sagjungos valstybiy veiksmy — kai prievole pagal Sutartj jvykdyti nejmanoma dél privalomy ir
nenumatyty Europos Sajungos valstybés institucijy veiksmy (akty), kuriy Salys neturéjo teisés ginéyti ir Sie
veiksmai negaléjo bati iS anksto numatyti.

18.2. Salis, prasanti jg atleisti nuo atsakomybés, privalo pranesti kitai Saliai apie nenugalimos jégos aplinkybes
nedelsiant, bet ne véliau kaip per 5 (penkias) dienas nuo tokiy aplinkybiy atsiradimo ar paaiSkéjimo, pateikdama
jrodymus, kad ji émési visy pagrjsty atsargumo priemoniy ir déjo visas pastangas, kad sumazinty iSlaidas ar



neigiamas pasekmes, taip pat pranesti galimg jsipareigojimy jvykdymo terming. Salis taip pat turi pateikti kitai
Saliai atitinkamg pranes$ima, kai iSnyksta jsipareigojimy nevykdymo pagrindas.

18.3. Pagrindas atleisti Salj nuo atsakomybés atsiranda nuo nenugalimos jégos aplinkybiy atsiradimo momento
arba, jeigu laiku nebuvo pateiktas pranesimas, nuo pranesimo pateikimo momento. Jeigu Salis laiku nei$siundia
pranesimo arba neinformuoja, ji privalo kompensuoti kitai Saliai Zalg, kurig $i patyré dél laiku nepateikto pranesimo
arba dél to, kad nebuvo jokio pranesimo.

18.4. Jeigu nenugalimos jégos (force majeure) aplinkybés tesiasi ilgiau negu 1 (vieng) ménesj nuo pranesimo
apie jas gavimo dienos, bet kuri Salis gali nutraukti Sutartj apie tai prane$usi kitai Saliai prie$ 5 (penkias) darbo
dienas. Nenugalima jéga nelaikoma tai, kad Salis neturi reikiamy finansiniy istekliy arba skolininko kontrahentai
pazeidzia savo prievoles, arba skolininkas pazeidzia savo prievoles kontrahentams.

19. SUTARTIES NUOSTATY NEGALIOJIMAS

19.1. Jeigu kuri nors Sutarties nuostata yra arba tampa dalinai ar pilnai negaliojanti, Salys privalo kuo skubiau
sudaryti Susitarima, ir juo pakeisti negaliojancig nuostatg kita nuostata, kuri, kiek tai yra jmanoma, turéty tokj patj
ekonominj ir teisinj efektg, kokio buvo siekta susitariant dél negaliojancios Sutarties nuostatos. Tokia negaliojanti
nuostata nedaro negaliojanciomis kity Sutarties nuostaty, jeigu tai nepaZeidzia jstatymy bei kity teisés akty ir
galima daryti prielaida, kad Sutartis bity buvusi teisétai sudaryta ir nejtraukus nuostatos, kuri yra negaliojanti.
19.2. Jeigu Specialiosiose sglygose numatytas Bendryjy salygy nuostatos pakeitimas yra arba tampa dalinai ar
pilnai negaliojantis, negali biti taikoma tos Bendryjy salygy nuostatos redakcija, buvusi iki pakeitimo. Tokiu atveju
Salys privalo veikti pagal Bendryjy sglygy 19.1 punkta.

20. SUTARTIES PAKEITIMAI

20.1. Sutarties saglygos Sutarties galiojimo laikotarpiu negali bati kei¢iamos, iSskyrus tokias Sutarties sglygas, kuriy
keitimas numatytas Sutartyje ir (ar) galimas vadovaujantis VP] nuostatomis.

20.2. Sutarties pakeitimai jforminami Salims sudarant Susitarima.

20.3. Salis, inicijuojanti Susitarima, privalo pateikti kitai Saliai prane$imag dél Sutarties pakeitimo bei pagrindima
dél to, jog yra faktinis ir teisinis pagrindas sudaryti Susitarima. Kita Salis per 5 (penkias) darbo dienas (arba per
kitg Saliy rastu sutartg terming) privalo i$analizuoti ir jvertinti gautg informacija, pateikti savo pastabas ir
pasillymus, pagrjstus Sutarties ir imperatyviomis jstatymy bei kity teisés akty nuostatomis.

20.4. Susitarimas jsigalioja nuo jo sudarymo, jei Susitarime nenurodyta kitaip. Susitarimg Pirkéjas privalo pavieSinti
VP] 33 ir 86 straipsniuose nustatyta tvarka.

20.5. Specialiosiose salygose nurodyty duomeny apie kontaktinius asmenis bei rekvizity pasikeitimas nelaikomas
Sutarties pakeitimu (iSskyrus Tieké&jo, jungtinés veiklos partnerio, subtiekéjo ar specialisto pakeitima kitu asmeniu)
ir Salis turi pakeisti tuos duomenis viena$aliSkai, informuodama apie tai kitg Salj. Bet kuriuo atveju Sutarties
pakeitimu negali bati iS5 esmeés keiiama Sutartis.

21. SUTARTIES SUSTABDYMAS

21.1. Nesant Tiekéjo kaltés ir esant aplinkybéms, kuriy Sutarties Salis negaléjo numatyti Sutarties sudarymo metu,
dél kuriy Sutarties Salis negali vykdyti savo sutartiniy jsipareigojimy ir (arba) esant kitoms nenumatytoms
aplinkybéms, Sutarties Salys turi teise inicijuoti Paslaugy (jy dalies) teikimo sustabdyma iki atitinkamy aplinkybiy
pasibaigimo.

21.2. Paslaugy (jy dalies) teikimas gali biti stabdomas esant bent vienai i$ Siy aplinkybiy:

21.2.1. esant Bendruyjy salygy 18 skyriuje numatytoms nenugalimos jégos aplinkybéms, sutartiniy jsipareigojimy
vykdymo terminai stabdomi nuo kliGties atsiradimo momento arba, jeigu apie jg néra laiku pranesta, nuo praneSimo
momento ir atnaujinami, kai minétos aplinkybés nebetrukdo vykdyti Sutarties;



21.2.2. Tiekéjas Sutartyje nurodyta tvarka negali teikti Paslaugy (pavyzdZiui, Pirkéjas dél objektyviy priezas€iy
negali sudaryti techniniy galimybiy Paslaugy teikimui), o Tiekéjas dél to negali vykdyti Sutarties;

21.2.3. dél nenumatyty prekiy, paslaugy ir (ar) darby, susijusiy su perkamu objektu, kuriy poreikis paaidkéjo tik
vykdant Sutartj, jsigijimo;

21.2.4. ne dél Pirkéjo kaltés véluoja kitos Pirkéjo pirkimo sutarties, turin€ios tiesioginés jtakos 3iai Sutardiai,
vykdymas;

21.2.5. esant jrodymais pagrjstoms kliatims ar trukdymams, sukeltiems Tiekéjui kity tre€iyjy asmeny ne dél Tiekéjo
ne laiku ar netinkamai pagal Sutarties salygas ir tvarkg jvykdyty sutartiniy jsipareigojimy;

21.2.6. pasikeitus galiojanCiam teisés aktui ar jsigaliojus naujam teisés aktui, kuris turi jtakos Sios Sutarties
vykdymui;

21.2.7. sutartiniy jsipareigojimy stabdymo buatinybé atsirado dél sustabdyto, perskirstyto, negauto ir panasiai
Pirkéjo Paslaugy pirkimui skirto finansavimo arba finansavimo trikumo;

21.2.8. dél teisminiy (arbitraziniy) gin€y su Pirkéju ar treciaisiais asmenimis, kuriy dalykas yra tiesiogiai susijes su
Sutarties vykdymu.

21.3. Jei Paslaugy (jy dalies) teikimo sustabdymas atliekamas dél Bendryjy salygy 21.2 papunktyje nurodyty
aplinkybiy ir tesiasi ne ilgiau kaip 3 (tris) ménesius, toks stabdymas laikomas Sutarties keitimu joje numatytomis
sglygomis ir jforminamas Sutarties 21.6 papunktyje nustatyta tvarka.

21.4. Jei Paslaugy (jy dalies) teikimo stabdymas vykdomas dél kity aplinkybiy, nenurodyty Bendryjy salygy 21.2
papunktyje ar (ir) Bendryjy salygy 21.2 papunktyje nurodytos aplinkybés tesiasi ilgiau nei 3 (tris) ménesius ir (ar)
nesilaikant Siame skyriuje nustatytos tvarkos, tai laikoma Sutarties keitimu, kuris turi bati atliekamas, vadovaujantis
VP| nuostatomis ir jforminamas Sutarties 21.6 papunktyje nustatyta tvarka.

21.5. Sutartiniy jsipareigojimy vykdymas gali bati stabdomas tik Sutarties galiojimo laikotarpiu tokia tvarka:
21.5.1. atsiradus aplinkybems, dél kuriy Tiekéjas negali vykdyti sutartiniy jsipareigojimy, Tiekéjas apie tai
nedelsdamas privalo informuoti Pirkéjg. Tiekéjo raSytiniame praSyme turi bati nurodyta stabdymo aplinkybé
(Bendrujy salygy 21.2 papunktis) ir aplinkybés atsiradimg bei galimg terming pagrindziantys argumentai,
objektyvis faktai ir jrodymai. Pirkéjas, jvertines prasyma, ne véliau kaip per 3 (tris) darbo dienas rastu informuoja
Tiekéjg apie priimtg sprendimg dél sutartiniy jsipareigojimy vykdymo stabdymo. Tiekéjui nepateikus konkreciy
argumenty, fakty, pagrjsty jrodymais, Pirkéjas turi teise rastu atsisakyti patvirtinti sustabdyma;

21.5.2. Pirkéjui rastu informavus Tiekéjg ir pateikus jam argumentuotg paaisSkinimg, dél kokiy aplinkybiy ir kuriam
terminui yra batina sustabdyti sutartiniy jsipareigojimy vykdymo terming, Tiekéjas ne véliau kaip per 3 (tris) darbo
dienas rastu informuoja Pirkéjg ir patvirtina, kad sutinka su sustabdymu. Tiekéjas turi teise prieStarauti sutartiniy
jsipareigojimy vykdymo sustabdymui tik tuo atveju, jei Tiekéjas savo sagskaita ir jégomis gali pasalinti atsiradusias
aplinkybes, dél kuriy kilo batinybé stabdyti sutartiniy jsipareigojimy vykdyma;

21.5.3. Tiekéjas, gaves Pirkéjo rastiSkg pranesimg apie stabdyma, privalo nedelsiant, bet ne véliau kaip per 3 (tris)
darbo dienas po patvirtinimo iSsiuntimo Pirkéjui dienos, sustabdyti sutartiniy jsipareigojimy ar jy dalies vykdyma.
Jei sutartiniy jsipareigojimy ar jy dalies vykdymas sustabdytas, Salys negali vykdyti jokiy jiems pagal Sutartj ar
Sutarties dalj priskirty jsipareigojimuy.

21.6. Salys sutartiniy jsipareigojimy vykdymo stabdymg jformina rasytiniu susitarimu, nurodant priezastis ir
sustabdymo terming, bei pridedant dokumentus, patvirtinanéius sustabdymo pagrinda, ir patvirtina Saliy jgalioty
atstovy parasais. Tokie susitarimai yra neatskiriama Sutarties dalis.

21.7. Sutartiniy jsipareigojimy vykdymas sustabdomas ne ilgesniam kaip konkrecios, pagrjstos aplinkybés
egzistavimo laikotarpiui.

21.8. Salys susitaria, kad sutartiniy jsipareigojimy vykdymo sustabdymo terminas j Sutarties vykdymo terming
néra jskai¢iuojamas, jo metu sutartiniai jsipareigojimai nevykdomi ir uz §j periodg Pirkéjas Tiekéjui nemoka jokiy
mokéjimy, baudy ar prastovuy.

21.9. Jeigu Sutartyje numatyty prievoliy jvykdymo terminai buvo sustabdyti Sutartyje nustatytais pagrindais, jie
atnaujinami pasibaigus sustabdymg lémusioms aplinkybéms arba Saliy susitarime nurodytam terminui,
priklausomai nuo to, kuris jvyksta anksciau. Tuo atveju, jeigu Sutartyje numatyty prievoliy jvykdymo terminai



atnaujinami anks&iau negu pasibaigia Saliy susitarime nurodytas sustabdymo terminas, Salys Sutartyje numatyty
prievoliy jvykdymo terminy atnaujinimo datg jformina rastu.

21.10. Atnaujinus Sutarties vykdymag, nejvykdyty prievoliy (jy dalies) jvykdymo terminai ir Sutarties galiojimas
nukeliami tokiam terminui, kiek buvo like laiko jy jvykdymui (Sutarties galiojimui) jy sustabdymo metu.

21.11. Jei sutartiniy jsipareigojimy vykdymas buvo sustabdytas ilgesniam nei 3 (trijy) ménesiy laikotarpiui, praéjus
giam terminui, viena Salis gali radytiniu pranesimu kitos Salies pareikalauti atnaujinti Sutarties vykdyma. Saliai be
pagristy aplinkybiy neatnaujinus Sutarties vykdymo per 10 (de§imt) dieny nuo atitinkamo kreipimosi, kita Salis gali
nutraukti Sutartj, apie tai jspéjusi kitg Salj prie$ 10 (de$imt) dienu.

22. SUTARTIES NUTRAUKIMAS

Sutartis gali bati nutraukiama VP] 90 straipsnyje ir Sutartyje numatytais atvejais, jskaitant galimybe nutraukti
Sutartj Saliy susitarimu.

22.1. Pretenzijos dél Sutarties pazeidimy

22.1.1. Jeigu Salis pazeidzia Sutartj arba jstatymus bei kitus teisés aktus, kita Salis turi teise pareiksti jai radytine
pretenzijg, nurodyti, kokig Sutarties ar jstatymy bei kity teisés akty nuostatg ir kokiu badu kita Salis pazeidé bei
nustatyti protingg terming iStaisyti paZzeidima.

22.1.2. Pretenzijg gavusi Salis privalo nedelsdama, bet ne véliau nei per 5 (penkias) darbo dienas, atsakyti j
pretenzijg ir nurodyti, kokiy priemoniy imsis siekdama itaisyti paZeidimag per pretenzijoje nustatytg terming arba
motyvuotai pasitlyti kitg pagrjstg terming. Tiekéjo teisé sillyti kitg terming nelaikoma Pirkéjo pareiga tg terming
priimti. Pretenzijg gavusios Salies pasiilytasis terminas pakeigia terming, nurodytg pretenzijoje, tik jeigu kita Salis
ji patvirtina.

22.2. Sutarties nutraukimas Pirkéjo iniciatyva

22.2.1. Pirkéjas vienaSaliskai nutraukia Sutartj, jspéjes Tiekéjg rastu prieS ne trumpesnj nei 5 (penkiy) dieny
terming, jeigu Tiekéjas padaro esminj Sutarties pazeidimg, nurodytg Specialiosiose sglygose ar Sutarties
pazeidima, kuris atitinka esminio Sutarties pazeidimo pozymius, nurodytus Lietuvos Respublikos civiliniame
kodekse, ir, gaves Pirkéjo pretenzijg, per pretenzijoje nurodytg terming neistaiso pazeidimo.

22.2.2. Pirkéjas turi teise vienasaliSkai nutraukti Sutartj ar jos dalj rastu jspéjes Tiekéjg prie$ ne trumpesnj nei 10
(deSimties) dieny terming, jeigu:

22.2.2.1. Tiekéjui yra i8kelta bankroto byla, pradétas bankroto procesas ne teismo tvarka, jis tampa nemokus arba
yra nemokumo tikimybé, sustabdo dkine veiklg ar susidaro jstatymuose ir kituose teisés aktuose nustatyta tvarka
analogiska situacija;

22.2.2.2. Tiekéjo padétis pasikeiCia ir jis atitinka pirkimo dokumentuose nustatytg pasalinimo pagrindg;

22.2.2.3. pasikeiCia teisés aktai, susije su Sutarties objektu, Sutarties vykdymu, ar su Pirkéjo vykdoma veikla,
kuriai buvo sudaryta Sutartis, ir dél tokiy pakeitimy Pirkéjas nusprendzia nutraukti Sutartj;

22.2.2.4. Pirkéjas nusprendZia nebevykdyti veiklos, kurios vykdymui Sutartimi jsigyjamos Paslaugos ir Sutarties
poreikis iSnyksta;

22.2.2.5. Pirkéjo valdymo organas priima sprendima, dél kurio Sutarties poreikis iSnyksta;

22.2.2.6. pasikeicia (pablogéja) Pirkéjo finansiné padétis ar Pirkéjas negauna arba netenka finansavimo ir dél Sios
priezasties nusprendZzia nutraukti Sutartj;

22.2.2.7. keicCiasi Pirkéjo organizaciné struktiira — juridinis statusas, pobidis ar valdymo struktira ir tai gali turéti
jtakos tinkamam Sutarties jvykdymui arba Sutarties poreikiui;

22.2.2.8. nebelieka perkamy Paslaugy poreikio;

22.2.2.9. Pirkéjas i$ pirkimy priezidrg atliekanciy institucijy gauna nurodymag ar rekomendacija nutraukti Sutartj;



22.2.2.10. Tiekéjas véluoja pateikti Sutarties jvykdymo uZtikrinimo pratesimg ilgiau kaip 10 (dedimt) darbo dieny
nuo paskutinio Sutarties jvykdymo uztikrinimo galiojimo termino pabaigos arba atsisako jj pateikti;

22.2.2.11. Tiekéjas atsisako paSalinti arba nepaSalina Paslaugy trikumy per Pirkéjo nustatytus protingus
terminus;

22.2.2.12. Tiekéjas pazZeidzia Sutartj arba jstatymus bei kitus teisés aktus ir per Pirkéjo rasytinéje pretenzijoje
nurodytg terming neistaiso pazeidimo;

22.2.2.13. Lietuvos Respublikos Vyriausybé Nacionaliniam saugumui uztikrinti svarbiy objekty apsaugos jstatymo
nustatyta tvarka priima sprendima, patvirtinantj, kad Sutartis neatitinka nacionalinio saugumo interesy (taikoma,
jeigu Pirkéjas veikia srityse, kurios laikomos nacionaliniam saugumui uztikrinti strategiSkai svarbiy tkio sektoriy
dalimi, ar yra laikomas esminiu subjektu);

22.2.2.14. paaiskeja VP| 37 straipsnio 8 dalyje ir (ar) 47 straipsnio 8 dalyje nurodytos aplinkybés.

22.2.3. Sutartis laikoma niekine ir negaliojancia, jei nustatoma, kad Sutarties vykdymas prieStarauja Lietuvos
Respublikoje jgyvendinamoms privalomoms tarptautinéms sankcijoms, kaip tai apibrézta Sankcijy jstatyme ir
kituose tarptautiniuose, Europos Sajungos ir Lietuvos Respublikos teisés aktuose (bent vienai i$ taikomy sankcijy).
Sutarties negaliojimo momentas nustatomas vadovaujantis minétu jstatymu.

22.2.4. Pirkéjas nedelsiant, bet ne véliau kaip per 5 (penkias) dienas, vienasaliSkai nutraukia Sutartj arba sustabdo
jos vykdymg privalomy tarptautiniy sankcijy, kaip tai apibréZzta Sankcijy jstatyme ir kituose tarptautiniuose,
Europos Sajungos ir Lietuvos Respublikos teisés aktuose, jgyvendinimo laikotarpiui, apie tai jspéjes Tiekéjg rastu,
jei Sutartis jsigaliojo iki Siy tarptautiniy sankcijy Lietuvos Respublikoje jgyvendinimo nustatymo. DraudZiama
prisiimti naujas prievoles pagal Sutartj, kuriy vykdymas priestarauty Lietuvos Respublikoje jgyvendinamoms
tarptautinéms sankcijoms.

22.2.5. Jei Sutartis nutraukiama Tiekéjui i§ esmés pazeidus Sutartj ar Tiekéjui nepagrjstai nutraukus Sutarties
vykdymg ne Sutartyje nustatyta tvarka, ir jeigu Specialiosiose sglygose néra numatyta, kad tinkamas Sutarties
jvykdymas yra uztikrinamas Sutarties jvykdymo uztikrinimu, Tiekéjas jsipareigoja sumokéti Pirkéjui Specialiosiose
sglygose nurodyto dydzio baudg ir atlyginti nuostolius, susijusius su Sutarties nutraukimu. Jeigu Specialiosiose
sglygose yra numatyta, kad tinkamas Sutarties jvykdymas yra uztikrinamas Sutarties jvykdymo uztikrinimu,
Tiekéjas jsipareigoja Pirkéjui sumokéti likusig dalj Specialiosiose sglygose nurodyto dydzio baudos ir atlyginti
nuostolius, susijusius su Sutarties nutraukimu, kiek jy nepadengia Sutarties jvykdymo uztikrinimas. Pirkéjui
pareiSkus reikalavimag atlyginti patirtus nuostolius, baudos suma jskaitoma j nuostoliy atlyginima.

22.2.6. Pirkéjas turi teise vienasaliSkai nutraukti Sutartj ir kitais Specialiosiose sglygose (jei taikoma) ir jstatymuose
bei kituose teises aktuose jtvirtintais atvejais.

22.2.7. Sutartis laikoma nutraukta kitg dieng po to, kai pasibaigia jspéjimo apie Sutarties nutraukimag terminas.
22.2.8. Tais atvejais, kai Tiekéjas pasalina pazeidimg ar iSnyksta aplinkybés, dél kuriy buvo inicijuota Sutarties
nutraukimo proceddira, Sutartis negali biti nutraukiama ir jspéjimas apie Sutarties nutraukimg netenka galios, jei
Tiekéjas pateikia informacijg apie pazeidimo paSalinimg ar iSnykusias aplinkybes, dél kuriy buvo inicijuota
Sutarties nutraukimo procedira.

22.3. Sutarties nutraukimas Tiekéjo iniciatyva

22.3.1. Tiekéjas turi teise viena$aliSkai nutraukti Sutartj, jspéjes Pirkéjg rastu prie5 ne trumpesnj nei 30
(trisdeSimties) dieny terming, jeigu Pirkéjas pazeidzia atsiskaitymo su Tiekéju terminus (iSskyrus atvejus, kai
Pirkéjas naudojasi savo teise sulaikyti mokéjimus), ir Pirkéjo skola Tiekéjui vir8ija 20 (dvideSimt) proc. Pradinés
sutarties vertés ir Pirkéjas, gaves Tiekéjo pretenzijg, per 30 (trisdeSimt) dieny nesumoka Tiekéjui mokétiny sumuy.
22.3.2. Tiekéjas turi teise viena8aliSkai nutraukti Sutartj, jspéjes Pirkéjg rastu pries ne trumpesnj nei 10 (deSimties)
dieny terming, jeigu:

22.3.2.1. Pirkéjui yra i8kelta bankroto byla, pradétas procesas dél bankroto ne teismo tvarka, jis tampa nemokus
arba yra nemokumo tikimybé, Pirkéjas sustabdo veikla, arba jstatymuose ir kituose teisés aktuose numatyta tvarka
susidaro analogiska situacija;



22.3.2.2. Pirkéjas paZeidzia Sutartj arba jstatymus bei kitus teisés aktus ir per Tiekéjo radytinéje pretenzijoje
nurodytg terming neistaiso pazeidimo, iSskyrus Bendryjy sglygy 22.3.1 punkte nustatytg atvejj.

22.3.3. Jeigu Bendruyjy salygy 22.3.1 punkte nurodytos aplinkybés yra susijusios tik su atskira dalimi arba atskiru
Susitarimu, Tiekéjas turi teise nutraukti Sutartj tik tos dalies atzvilgiu arba nutraukti tik tokj Susitarima.

22.3.4. Tiekéjas turi teise vienaSaliSkai nutraukti Sutartj ir kitais jstatymuose bei kituose teisés aktuose jtvirtintais
atvejais.

22.3.5. Jei Sutartis nutraukiama Pirkéjui i8 esmés paZeidus Sutartj ar Pirkéjui nepagrjstai nutraukus Sutarties
vykdymg ne Sutartyje nustatyta tvarka, Pirkéjas jsipareigoja sumokeéti Tiekéjui Specialiosiose sglygose nurodyto
dydZio baudg ir atlyginti nuostolius, susijusius su Sutarties nutraukimu.

22.3.6. Sutartis laikoma nutraukta kitg dieng po to, kai pasibaigia jspéjimo apie Sutarties nutraukimg terminas.
22.3.7. Tais atvejais, kai per jspéjimo apie Sutarties nutraukimg terming Pirkéjas paSalina pazeidimg arba iSnyksta
aplinkybés, dél kuriy buvo inicijuota Sutarties nutraukimo procedira, Sutartis negali bdti nutraukiama ir jspéjimas
apie Sutarties nutraukimg netenka galios, jei Pirkéjas informuoja Tiekéjg apie paSalintg paZeidimg arba iSnykusias
aplinkybes, dél kuriy buvo inicijuota Sutarties nutraukimo proceddra.

22.4. Saliy teisés ir pareigos Sutarties nutraukimo atveju

22.4 1. Sutarties nutraukimas neturi jtakos ginéy nagrinéjimo tvarkg nustatanciy Sutarties sglygy ir kity Sutarties
salygu, kurios pagal savo esme lieka galioti ir po Sutarties nutraukimo, galiojimui.

22.4.2. Nutraukus Sutartj, Salys privalo:

22.4.2 1. jsitikinti, jog iki Sutarties nutraukimo dienos suteiktos Paslaugos ir kiti atlikti veiksmai atitinka Sutarties
reikalavimus ir Salys dél to viena kitai nebereik$ pretenzijy;

22.4.2.2. atsiskaityti uz iki Sutarties nutraukimo suteiktas Paslaugas, atitinkancias Sutarties reikalavimus;
22.4.2.3. per 10 (desimt) dieny nuo pranesimo apie Sutarties nutraukimg gavimo dienos ar Susitarimo dél Sutarties
nutraukimo sudarymo dienos perduoti viena kitai visus dokumentus, kuriuos buvo bitina perduoti pagal Sutarties
nuostatas.

23. PREKIY MODELIO AR GAMINTOJO KEITIMAS

23.1. Tais atvejais, kai kartu su Paslaugomis yra perkamos prekeés, Tiekéjas turi teise keisti prekiy model; ir (ar)
gamintoja, jei yra visos toliau nurodytos salygos:

23.1.1. jei Tiekéjo pasitlyme nurodytos prekés nebegaminamos ar i§ esmés sutriko jy tiekimas ir gautas gamintojo
patvirtinimas ir (ar) prekés, jy gamintojas kelia grésme nacionaliniam saugumui ir (ar) prekiy tiekimas prieStarauja
Lietuvos Respublikoje jgyvendinamoms privalomoms tarptautinéms sankcijoms, kaip tai apibrézta Sankcijy
jstatyme ir (ar) prekés, jy sudedamosios dalys ar (ir) gamintojas neatitinka VP] 45 straipsnio 2" dalies nuostaty;
23.1.2. jei keiCiamos prekés visiSkai atitinka visus pirkimo dokumenty reikalavimus, yra ne prastesnés, o
lygiavertés ar geresnés kokybés nei Tiekéjo pasillyme nurodytos prekés ir Tiekéjas pateikia tai patvirtinancius
dokumentus. Jeigu pirkimo procediry metu Tiekéjas buvo pateikes prekiy pavyzdzius, pristatomos prekés turi bti
ne prastesnés kokybés nei pateikti pavyzdziai;

23.1.3. jei Tiekéjas ne véliau kaip prieS 10 (deSimt) dieny iki numatomo prekiy keitimo pateiké Pirkéjui rasytinj
praSyma su keitimg pagrindzianciais dokumentais bei gavo Pirkéjo rasytinj sutikima. Pirkéjas turi teise nesutikti su
prekés keitimu ir turi teise nutraukti Sutartj, jei Tiekéjas nepateiké jrodymy ar jy pateikimas nepagrindZia keiiamos
prekés atitikimo pirkimo dokumentams ir lygiavertiSkumo ar geresnés kokybés nei Sutartyje nurodytos prekeés;
23.1.4. Salys sudaré radytinj Susitarima prie Sutarties dél prekiy keitimo.

23.2. Siame Bendryjy salygy skyriuje nurodytu atveju prekés turi biti pristatytos uz ne didesne nei pasidlyme
nurodyta kaina.

24. BENDRAVIMO TVARKA IR KALBA



24 1. Sutartis sudaroma lietuviy kalba. Jeigu Sutartis ar kuris nors jg sudarantis dokumentas sudaromas kita kalba
arba iSverCiamas j kitg kalba, visais atvejais autentiSku laikomas tik lietuviy kalba parengtas Sutarties tekstas (jei
yra neatitikimy, pirmenybé teikiama lietuviy kalba parengtam tekstui).

24.2. Jeigu Salis prane$a kitai Saliai apie savo naujus kontaktinius duomenis, tai po to, kai kita Salis gauna tokj
praneSima, ji visus remiantis Sutartimi siun€iamus praneSimus ir informacijg turi siysti pagal naujuosius
kontaktinius duomenis. Jei Salis nepranesa apie kontaktiniy duomeny pasikeitimg arba kol kita Salis negauna
tokio pranesimo, prane$imo i$siuntimas pagal paskutinius Saliai Zinomus kontaktinius duomenis laikomas
tinkamu.

24.3. Jeigu praneSimas yra jteikiamas asmeniskai arba siun€iamas pastu ar per kurjerj, jis turi bati jteikiamas
pasiraSytinai ir laikomas gautu gavimo patvirtinime nurodytg dieng.

24.4. Jeigu prane$imas siunéiamas el. pastu, laikoma, kad Salis jj gavo kitg darbo diena.

24.5. Jeigu praneSimas siunciamas keliais skirtingais bidais, laikoma, kad gavéjas jj gavo tada, kai jis gavo
pirmesnijjj pranesima.

25. PRETENZIJOS IR GINCY SPRENDIMAS

25.1. Bet kokie gin¢ai, nesutarimai ar reikalavimai, kylantys i§ Sutarties arba susije su Sutartimi, jos pazeidimu,
nutraukimu ar galiojimu, visy pirma privalo biti sprendZziami derybomis tarp Saliy vadovy arba jy jgalioty asmeny.
25.2. Jeigu Salys nei$sprendzia gino deryby badu, tuomet toks ginéas, nesutarimas ar reikalavimas, kylantis i$
Sios Sutarties arba susijes su ja ar jos paZeidimu, nutraukimu arba negaliojimu, yra galutinai sprendZiamas
Lietuvos Respublikos teismuose Lietuvos Respublikos jstatymuose nustatyta tvarka.

25.3. Kile ginéai nesudaro pagrindo Salims atsisakyti vykdyti savo prievoles pagal Sutartj.



GENERAL TERMS AND CONDITIONS OF THE PUBLIC SERVICE CONTRACT
1. DEFINITIONS AND INTERPRETATION OF THE CONTRACT
1.1. Definitions

1.1.1. For the purposes of this Contract, the capitalised terms shall have the following meanings:

1.1.1.1. General Terms and Conditions — a part of the Contract called "General Terms and Conditions of the
Publix Service Contract";

1.1.1.2. Buyer — a person who is identified as the Buyer in the Special Terms and Conditions, purchasing the
Services specified in the Special Terms and Conditions and the Annexes to the Contract;

1.1.1.3. Initial Contract Value — the value specified in the Special Terms and Conditions, excluding value-added
tax (hereinafter — VAT);

1.1.1.4. Services - the services specified in the Special Terms and Conditions and Annexes to the Contract. The
term "Services" used in the Contract includes all activities related to the provision of Services, including but not
limited to the provision of Services, the transfer of their results, the elimination of deficiencies, the supply of goods,
and the submission of documents related to the Services (instructions, certificates, etc.), if provided for in the
Contract or necessary to create and deliver the results of the Services to the Buyer;

1.1.1.5. Service Handover and Acceptance Certificate — a document by which the Supplier hand over and the
Buyer accepts the Services and/or the result of the Services, and by which the Parties confirm that the provided
Services meet the established requirements. If the Contract provides for the provision of Services in phases or
periods, the Service Handover and Acceptance Certificate may be drawn up for each phase or period separately;
1.1.1.6. Service deficiencies — any inconsistencies in the quality of the provision of the Services or the quality of
the result of the Services with the Contract and/or the requirements of laws and regulations, hidden defects,
malfunctions or the like, identified by the Buyer and/or third parties during the time of handover and acceptance of
the Services, at any other time during the term of the Contract, or during the term of the Services' warranty period,
which would render the result of the Services unusable for the purpose for which the Buyer intended to use them
(the Services) or which would impair the usefulness of the Services to such an extent that the Buyer would not
have purchased the Services or would not have paid the price for the Services if it had been aware of such
deficiencies;

1.1.1.7. Invoice — an invoice, VAT invoice or other payment document issued by the Supplier and submitted to
the Buyer for payment for the Services duly provided by the Supplier and accepted by the Buyer. If the Contract
provides for the provision of the Services in phases or periods, the Invoice may be submitted for each phase or
period separately;

1.1.1.8. Special Terms and Conditions — the part of the Contract entitled "Special Terms and Conditions of the
Public Service Contract", which sets out the terms and conditions governing the acquisition of the subject of the
Contract (such as the Initial Contract Value, the terms for the provision of the Services, etc.), and other specific
data (such as the Parties, the Services, etc.), the Annexes, and the modifications and amendments (if any) made
to the General Terms and Conditions;

1.1.1.9. Agreement — a document that the Parties conclude in order to modify the terms and conditions of the
Contract to the extent permitted by the Law on Public Procurement.

1.1.1.10. Contract Price — the amount payable to the Supplier under the Contract, including all applicable taxes
and expenses;

1.1.1.11. Contract Terms and Conditions — the General Terms and Conditions and the Special Terms and
Conditions together;

1.1.1.12. Contract — the contract for the sale and purchase of the Services, consisting of the Contract Terms and
Conditions, the Annexes listed in the Special Terms and Conditions, and the Agreements;



1.1.1.13. Party — the Buyer or the Supplier, each individually, depending on the context;

1.1.1.14. Parties — the Buyer and the Supplier together;

1.1.1.15. Supplier — the person identified in the Special Terms and Conditions as the Supplier providing the
Services specified in the Special Terms and Conditions;

1.1.1.16. Order — an order for the provision of the Services placed by the Buyer with the Supplier in writing (by
text message, email, through an information system specified by the Buyer or otherwise). The Order shall be sent
in accordance with the methods and to the contacts specified in the Special Terms and Conditions and shall be
deemed to have been duly sent and received in accordance with the Special Terms and Conditions;

1.1.1.17. PPL - the Republic of Lithuania Law on Public Procurement.

1.1.1.18. The definitions of other capitalised terms used in the Contract are provided in the text of the Contract
1.1.2. Terms not defined in the Contract shall be construed and interpreted in accordance with the PPL and other
laws and regulations in force at the time of conclusion and execution of the Contract.

1.1.3. Other terms and expressions used in the Contract shall have the generic meaning or the specific meaning
closest to the nature of the Contract, unless a different meaning is defined and explained in the Contract.

1.2. Interpretation of the Contract

1.2.1. The Contract has been concluded and shall be construed in accordance with the law of the Republic of
Lithuania.

1.2.2. If the General Terms and Conditions and/or Special Terms and Conditions contradict the requirements of
the PPL and other legal acts, the provisions of the PPL and other legal acts shall apply.

1.2.3. For the purposes of the Contract, a day means a calendar day.

1.2.4. For the purposes of the Contract, a working day means any day other than Saturday, Sunday and public
holidays in Lithuania as specified in the Labour Code of the Republic of Lithuania.

1.2.5. The time limits under the Contract shall be calculated in years, months, weeks, working days, calendar days,
hours and minutes.

1.2.6. Qualification, reliance on the capacities of other economic operators, the Scope of Services, review shall
have the meanings set out in the Law on Public Procurement and its implementing legislation.

1.2.7. If the Service Handover and Acceptance Certificate is not required as a separate document, the Parties
agree, and shall expressly state so in the Special Terms and Conditions, that the Service Handover and
Acceptance Certificate shall be deemed to be the Invoice. In cases where an Invoice is issued and the Service
Handover and Acceptance Certificate is not signed, the provisions of the Contract regarding the issue of the
Service Handover and Acceptance Certificate shall apply to the issue of the Invoice.

1.2.8. To inform, notify, warn, or respond means to provide information, a notification, a warning, or a response in
accordance with the procedures established in the General and/or Special Terms and Conditions.

1.2.9. To approve means to give a written approval, or to sign a document with or without reservation, unless the
person signing the document indicates their refusal to approve it.

1.2.10. Unless otherwise specified in the Contract, words used in the singular form shall also include the plural
and vice versa, words of one gender shall include corresponding words of the other gender, and the word person
shall include both natural and legal persons.

1.2.11. If the numerical and verbal values in the Contract differ, the verbal value shall prevail.

1.2.12. Where reference is made to legislation, the current version of the legislation must be applied, unless stated
otherwise.

1.3. Supremacy of documents



1.3.1. The documents making up the Contract must be understood as complementary to each other. In the event
of any inconsistency or ambiguity in the provisions of the documents of the Contract, such inconsistency or
ambiguity shall be resolved by interpreting the documents in the following order:

1.3.1.1. Technical Specification;

1.3.1.2. Special Terms and Conditions;

1.3.1.3. General Terms and Conditions;

1.3.1.4. Procurement documents (except for the Technical Specification);

1.3.1.5. Tender;

1.3.1.6. Other attachments listed in the Special Terms and Conditions.

1.3.2. In the event that the terms of the Contract are modified by agreement of the Parties, the newly agreed terms
of the Contract shall prevail over the modified terms.

1.3.3. If the Parties agree to add a new term to the terms of the Contract or to an Annex, in the event of any
inconsistency or ambiguity, such term shall prevail over the other terms of the Contract or the other provisions of
that Annex, as applicable.

1.3.4. If the Parties agree on a new annex, the Parties must agree on the inclusion of the new annex in the list of
annexes and its interpretation in the context of the Contract. If a new attachment is inserted into the list of
attachments, it must be assigned a serial number with a superscript, taking into account the order and importance
of the attachments (for example, attachment No. 4").

2. SUBJECT MATTER

2.1. The Supplier undertakes to provide the Buyer with Services that meet the requirements set out in the Contract
under the terms and conditions specified in the Contract, and the Buyer undertakes to accept the Services that
comply with the terms of the Contract and are provided properly, and to pay the Supplier the price specified in the
Contract under the terms and conditions set out in the Contract.

2.2. In the performance of the Contract, the Parties shall comply with all laws and other regulations applicable to
the performance of the Contract. A Party shall have the right to require the other Party to comply with all
requirements of the laws and other regulations applicable to the performance of the Contract. None of the terms
of the Contract shall be interpreted as a waiver by the Buyer of any other rights and guarantees provided by law
and other regulations that are not addressed in the Contract, related to the improper provision of Services or their
quality, or as a waiver by the Supplier of any other rights and guarantees regarding the receipt of compensation
for the Services provided, as stipulated by law and other regulations and not addressed in the Contract.

2.3. The Supplier shall ensure that the Services comply with the requirements of the Technical Specification and
the terms of the Supplier's tender, are of high quality, are provided in a proper and timely manner, in accordance
with the terms of the Contract, in a manner that is in the best interests of the Buyer, in accordance with the best
generally accepted professional and technical standards and practices, using all relevant skills and knowledge.

3. SUPPLIER AND OTHER PERSONS INVOLVED IN THE PERFORMANCE OF THE CONTRACT
3.1. Qualifications and other obligations assumed under the Supplier's tender

3.1.1. The Supplier shall be responsible for ensuring that, throughout the performance of the Contract, the Supplier
is competent, reliable and capable (including the capacity of the economic entities on whose behalf the Supplier
relies) of fulfilling the requirements of the Contract:

3.1.1.1.1. have the right to carry out the activities necessary for the performance of the Contract. At the request of
the Buyer, the Supplier shall provide documents proving that the Contract is being performed exclusively by
persons entitled to do so;



3.1.1.2. meet the qualification requirements for suppliers set out in the procurement documents and would not
have grounds for exclusion specified in the procurement documents;

3.1.1.3. comply with the obligations set out in the Supplier's tender, including, but not limited to, meeting the values
and parameters of the qualitative, environmental and/or social criteria set out in the procurement documents
(Qualitative Criteria). The procedure for verifying compliance with the obligations specified in this subsection is
established in the Special Terms and Conditions;

3.1.1.4. ensure the application of the established standards of the quality management system and/or the
environmental management system, where required by the procurement documents, and have documents to
prove that;

3.1.1.5. meet national security interests and are not registered (permanently residing or having citizenship) in
countries or territories considered unreliable, if such requirements were specified in the procurement documents.
3.1.2. In the case where the Supplier is a group of suppliers operating under a joint undertaking agreement, its
members are jointly liable to the Buyer for the performance of the Contract. If the Supplier relies on the capacities
of economic entities to meet the requirements of financial and economic capacity, the Supplier is jointly liable with
such economic entities for the performance of the Contract (if required in the procurement documents).

3.1.3. The Supplier shall also be responsible for ensuring that the Supplier, the subcontractors and specialists
directly performing the Contract meet the professional qualification and other requirements laid down in the laws
and regulations and/or the procurement documents and have the right to carry out the activities for which they are
engaged.

3.2. Engagement and change of subcontractors and specialists

3.2.1. The Supplier shall ensure that the Contract is performed by subcontractors and specialists proposed in the
procurement who meet the qualification and other requirements set out in the procurement documents. The actions
of such persons in the performance of the Contract shall have the same consequences and liability for the Supplier
as the Supplier's own actions. The Supplier shall be liable for the acts or omissions of its subcontractors and
specialists.

3.2.2. The subcontractors and/or specialists (if any) to be used for the performance of the Contract shall be
specified in the Special Terms and Conditions.

3.2.3. The Supplier may change and/or engage the subcontractors and/or specialists specified in the Contract in
the cases and manner established in this section of the Contract.

3.2.4. A new subcontractor or specialist may not start to perform the Supplier's obligations under the Contract until
the Agreement has been signed.

3.2.5. If the Supplier engages a new sub-supplier or replaces an existing sub-supplier and/or specialist without
obtaining the Buyer's written consent, or if the contractual obligations under the Contract are performed by sub-
suppliers and/or specialists who do not comply with the qualification requirements set out in the procurement
documents, the quality management system and/or the standards of the environmental management system , the
absence of grounds for exclusion, compliance with the requirements relating to national security interests and the
requirements not to be registered (resident or national) in countries or territories considered unreliable (if
applicable) and the conditions set out in the Supplier's tender in support of the qualitative criteria set out in the
procurement documents (if applicable), the Supplier shall be liable to a fine of the amount set out in the Special
Terms and Conditions.

3.2.6. The Supplier has the right to engage new subcontractors not specified in the Special Terms and Conditions
for the execution of the Contract, whose capabilities the Supplier did not rely on to substantiate the qualification
requirements set out in the procurement documents.

3.2.7. After the Contract is concluded, but no later than when the Contract is executed, the Supplier undertakes to
inform the Buyer of the names, legal entity codes, contact details, and representatives of the subcontractors known



at that time, whose capacities the Supplier did not rely on to substantiate the qualification requirements specified
in the procurement documents.
3.2.8. The Supplier may, at any time during the performance of the Contract, at its discretion, change
subcontractors whose capacities the Supplier did not rely on to justify the qualification requirements specified in
the procurement documents.
3.2.9. The Supplier, at any time during the performance of the Contract, must inform the Buyer no later than 5
(five) working days before the planned engagement and/or replacement of a new subcontractor, whose capacities
the Supplier did not rely on to justify the qualification requirements specified in the procurement documents. The
Buyer (if applicable in the procurement documents) must verify the absence of grounds for exclusion of the
subcontractor and the subcontractor's compliance with the national security interests and the requirements not to
be registered (resident or national) in countries or territories considered unreliable. If the subcontractor's position
does not meet at least one of the specified requirements, the Buyer shall require the replacement of this
subcontractor with a subcontractor that meets the requirements. The Buyer shall inform the Supplier in writing
within 5 (five) working days about the consent to engage and/or change a new subcontractor, whose capacities
the Supplier did not rely on to substantiate the qualification requirements specified in the procurement
documents. Upon the Buyer's consent, the Parties shall sign the Agreement which is considered an integral part
of the Contract.
3.2.10. Subcontractors on whose capacity the Supplier has relied to meet the qualification requirements set out in
the procurement documents may be replaced only in the following cases:
3.2.10.1. where the subcontractor is declared bankrupt, has been the subject of out-of-court insolvency
proceedings, is insolvent or is likely to become insolvent, suspends its business activities, or is in a similar situation,
as determined by the laws and regulations;
6.2.10.2. the subcontractor is unable to perform all or part of its obligations under the Contract for objective reasons
(e.g. refusal of the subcontractor to perform, termination of the legal relationship with the Supplier, etc.).
3.2.10.3. The Supplier or subcontractor must replace the subcontractor if it becomes clear that they do not meet
the requirements set for them in the procurement documents.
3.2.11. The specialists of the Supplier (or subcontractors) performing the Contract may be changed in the following
cases:
3.2.11.1. At the Supplier's initiative for objective reasons (e.g. leave, sickness, termination of employment, etc.),
upon submission of the details of the intended new appointment, together with documents confirming the
qualifications of the specialist and their compliance with the other requirements set out in the procurement
documents;
3.2.11.2. at the initiative of the Buyer, if the Buyer has reasonable grounds to suspect that the specialist appointed
by the Supplier for the performance of the Contract is incompetent to carry out the duties assigned to them;
3.2.11.3. The Supplier or subcontractor must replace the subcontractor if it becomes clear that they do not meet
the requirements set for them in the procurement documents.
3.2.12. A new specialist and/or subcontractor must meet the requirements set for the specialist and/or
subcontractor in the procurement documents at the time of the Supplier's request to change the specialist and/or
subcontractor.
3.2.13. The Supplier must submit the following documents to the Buyer no later than 5 (five) working days before
the planned subcontractor, on whose capabilities the Supplier relied to meet the qualification requirements set out
in the procurement documents, and/or the replacement of the specialist:
3.2.13.1. a reasoned written request to change the subcontractor and/or specialist, explaining the reason for the
change. The Buyer reserves the right to request evidence to justify the change;
3.2.13.2. documents demonstrating the qualifications of the new subcontractor and/or specialist, compliance with
the required standards of the quality management system and/or environmental management system (if
applicable), absence of grounds for exclusion, and compliance with national security interests and the



requirements not to be registered (resident or national) in countries or territories considered unreliable (if
applicable), in accordance with the Contract requirements.

3.2.14. The Buyer, upon receiving the Supplier's request along with other documents specified in the Contract,
shall evaluate the possibility of a change within 5 (five) working days and informs the Supplier in writing about the
consent to change the subcontractor on whose capabilities the Supplier relied to meet the qualification
requirements set out in the procurement documents, and/or the specialist. Upon the Buyer's consent, the Parties
shall sign the Agreement which is considered an integral part of the Contract.

3.3. Change of joint undertaking partners

3.3.1. The Supplier performing the Contract as a group of suppliers acting on the basis of a joint activity agreement
shall have the right to waive the joint activity partner (hereinafter referred to as the “Partner”) if, due to objective
and reasonable circumstances, the Partner is no longer able to perform the Contract, including, but not limited to,
cases where the Partner does not comply with the provisions of the PPL or other legal acts, or poses a threat to
national security, the Partner is subject to international sanctions as defined in the Republic of Lithuania Law on
International Sanctions (hereinafter referred to as the "Law on Sanctions"), the Partner is in a serious financial
situation leading to non-performance and/or refusal to perform the Contract, or other unforeseen objective reasons
have arisen leading to the Partner's withdrawal from the joint undertaking agreement.

3.3.2. The Supplier performing the Contract as a group of suppliers acting on the basis of a joint undertaking
agreement shall have the right to replace the Partner if, as a result of reorganisation, restructuring or bankruptcy
proceedings, the rights and obligations of the original Partner are taken over, in whole or in part, by another
Partner. Such a change of the Partner shall not lead to other essential changes in the Contract and thus shall not
be aimed at avoiding the application of the PPL and other legal acts.

3.3.3. The Supplier shall provide the following documents to the Buyer at least ten (10) working days before the
intended change or waiver of the Partner:

3.3.3.3.1. a reasoned written request for a change in the composition of the Supplier and the evidence supporting
at least one of the circumstances for the Partner's waiver or change specified in the Contract;

3.3.3.3.2. a draft amendment to the new joint undertaking agreement or to the existing joint undertaking
agreement, which, in the event of the withdrawal of a Partner, shall specify that the obligations of the withdrawing
Partner shall be assumed in full by the remaining Partner and/or the newly engaged Partner;

3.3.3.3.3. documents confirming the qualifications of the retained Partner or the newly engaged Partner and, where
applicable, documents demonstrating the requirements of the quality management and/or environmental
management system standards. In all cases, the qualifications of the retaining Partner or the newly engaged
Partner shall be at least as good as those of the withdrawing Partner (in line with the qualification requirements
set out in the procurement documents, which were met by the withdrawing Partner, and in line with the
qualifications of the specialists specified in the withdrawing Partner's tender and other conditions for the fulfilment
of the quality criteria set out in the procurement documents (if applicable). If a new Partner is engaged, documents
justifying the absence of grounds for removal of the engaged Partner and compliance with national security
interests and requirements not to be registered (permanently residing or having citizenship) in countries or
territories considered unreliable (if applicable) are also provided, in accordance with the requirements specified in
the procurement documents.

3.3.4. The Buyer, upon receiving the Supplier's request along with other documents specified in the Contract, shall
evaluate the possibilities of the change within 10 (ten) working days and informs the Supplier in writing about the
consent or about the refusal to waive or change the Partner. Upon the Buyer's consent, the Parties shall sign the
Agreement which is considered an integral part of the Contract. Before signing the Agreement, the Buyer shall be
provided with a copy or excerpt of the new joint undertaking agreement or an amendment to the existing joint
undertaking agreement.



3.4. Agreements on direct payment to subcontractors

3.4.1. If the subcontractors so request, the Buyer will pay them directly. The Buyer shall provide for the possibility
of direct payment to the subcontractors referred to in the Contract on the following terms and conditions:

3.4.1.1. upon conclusion of the Contract, the Supplier undertakes to provide the Buyer in writing, no later than the
commencement of performance of the Contract, with the names, representatives and contact details of the
subcontractors then known to it. The Buyer shall also require the Supplier to keep the Buyer informed of changes
to the aforementioned information throughout the performance of the Contract;

3.4.1.2. The Buyer shall inform the subcontractors in writing of the possibility of direct payment no later than 3
(three) working days after receipt of the information referred to in point 3.4.1.1 of the General Terms and
Conditions;

3.4.1.3. the subcontractor, wishing to exercise this option, shall submit a written request to the Buyer. Where a
subcontractor expresses its willingness to make use of the direct payment option, a tripartite agreement shall be
concluded between the Buyer, the Supplier and the subcontractor, describing the arrangements for direct payment
to the subcontractor, taking into account the requirements laid down in the Contract and the subcontracting
agreement;

3.4.1.4. the possibility of direct payment to subcontractors shall not alter the Supplier's liability for performance of
the Contract.

4. COOPERATION BETWEEN PARTIES
4.1. Duty of cooperation between the parties

4.1.1. In the performance of the Contract, the Parties shall cooperate to the fullest extent possible in the prompt
exchange of information and shall notify each other in writing promptly of the occurrence or existence of any event,
condition or circumstance which may affect the performance of the Contract or result in a breach thereof.

4.1.2. The Parties undertake to ensure that they provide each other with documents and/or other information
necessary for the proper fulfilment of the Parties' obligations under the Contract.

4.1.3. If a Party encounters an obstacle to the performance of the Contract, it shall immediately, but no later than
within 5 (five) working days, notify the other Party of such obstacles and take all reasonable measures within its
control to eliminate those obstacles.

4.2. Contact persons

4.2.1. Each of the Parties shall, at the time of conclusion of the Contract, designate a contact person responsible
for the performance of the Contract (e.g. receipt of the result of the Services, submission and receipt of Orders,
etc.) and shall specify their contact details in the Special Terms and Conditions.

4.2.2. In the event that a Party wishes to revoke the appointed contact person and appoint another person or
wishes to appoint another person to temporarily perform the functions of the contact person during the period of
the contact person's temporary inability to perform their functions, the Party shall inform the other Party in advance
and provide the other Party with the contact details of such a person: name, surname, email, and phone number.
4.2.3. In the event that it becomes apparent that a Party's contact person is temporarily unable to carry out their
duties (due to iliness, injury or other unforeseen reasons), the Party shall immediately, but no later than the next
working day, appoint another contact person to temporarily carry out the functions of the contact person, and shall
notify the other Party thereof. The Agreement is not concluded when changing the persons performing the
functions of contact persons, in accordance with point 20.5 of the General Terms and Conditions.



5. DOCUMENTS TO BE SUBMITTED DURING THE PERFORMANCE OF THE CONTRACT

5.1. If the Supplier is to prepare and/or provide the Buyer with instructions for the use of the Service results, they
must be clear and detailed so that the Buyer can properly use the Service results based on them.

5.2. In the event that training and/or testing is to be carried out under the Contract, the Supplier shall provide the
Buyer with the instructions for use prior to such training and/or testing and shall revise and supplement the
instructions for use after the training and/or testing, taking into account the progress and results of such training
and/or testing.

5.3. If the translation of the documents necessary for the use of the Service result is required, the related costs
shall be borne by the Supplier. If the Supplier independently translates the documents necessary for the use of
the Service result, it shall be responsible for the accuracy of the translation of such documents.

6. END OF SERVICE PROVISION AND ACCEPTANCE OF THE SERVICE RESULT
6.1. End of Service provision

6.1.1. The provision of Services is considered completed when all of the following conditions are met:

6.1.1.1. The Supplier has provided all Services in accordance with the Contract and the requirements of laws and
regulations;

6.1.1.2. The Supplier has provided the Buyer with all necessary documents, including instructions for use,
certificates and warranties (if required);

6.1.1.3. The Supplier has trained the Buyer's staff in the use of the Services (if required);

6.1.1.4. the Service Handover and Acceptance Certificate or the Service Handover and Acceptance Certificates,
if the Services are to be provided in phases or periods, or any other document provided for in the Contract, have
been signed and the Services shall be deemed to have been accepted upon such signature;

6.1.1.5. The Supplier has complied with the other conditions set out in the laws and regulations, the Contract and
the tender, which must be fulfilled in order for the provision of the Services to be deemed to have been completed,
and has provided the Buyer with documents to prove it.

6.2. Handover and acceptance of Services that are one-time by nature, provided periodically or
according to the Buyer's Order

6.2.1. The Supplier shall provide the Services and transfer the result of the Services (if applicable) to the Buyer
and the Buyer shall accept the Services provided in good quality and in accordance with the Contract and the
requirements of laws and regulations. The Services must be provided in the manner and within the time limits set
out in the Special Terms and Conditions.

6.2.2. The result of the Services shall be transferred to the Parties by signing a Service Handover and Acceptance
Certificate, which shall be signed in two (2) copies of equal legal force (unless the Service Handover and
Acceptance Certificate is signed with a secure electronic signature), one for each Party. If the Service Handover
and Acceptance Certificate is not required as a separate document, the Parties agree, and shall expressly state
so in the Special Terms and Conditions, that the Service Handover and Acceptance Certificate shall be deemed
to be the Invoice.

6.2.3. After the Supplier has provided the Services, the Buyer shall inspect the Services and shall:

6.2.3.1. accept the result of the Services by signing the Service Handover and Acceptance Certificate no later than
5 (five) working days after the actual provision of the Services and the submission of the Service Handover and
Acceptance Certificate; or

6.2.3.2. accept the result of the Services subject to reservations by signing the Service Handover and Acceptance
Certificate and the statement of defects drawn up at the time of inspection of the Services, in which the Buyer shall



specify the deficiencies in the Services or in the Supplier's documents noted during the acceptance of the Services
and the procedure for remedying those deficiencies (hereinafter referred to as the "Statement of Defects"); or
6.2.3.3. refuse to accept the result of the Services and to deliver (or send) the Statement of Defects to the Supplier
because of the inadequacy of the Services or any part thereof.

6.2.4. The Service Handover and Acceptance Certificate shall specify the date on which the Supplier provided the
Services and submitted all the necessary documents.

6.2.5. If deficiencies in the Services are identified that do not constitute a breach of the requirements set forth in
the Contract, and their rectification does not hinder the Buyer from using the results of the Services for their
intended purpose, the Buyer may accept the Services with reservations, draw up a Statement of Defects, and set
reasonable deadlines for the Supplier to rectify the deficiencies in the Services. The Supplier shall remedy the
deficiencies in the Services within a reasonable period of time specified by the Buyer in accordance with Section
7.3 of the General Terms and Conditions, "Remediation of Deficiencies in the Services". If the Supplier misses the
deadlines for remedying the deficiencies of the Services, the provisions of Section 7.4 of the General Terms and
Conditions, "Buyer's Rights if the Supplier Does Not Remedy the Deficiencies of the Services", shall apply.

6.2.6. If the Buyer does not submit (or send) the Statement of Defects to the Supplier within 5 (five) working days
from the receipt of the Service Handover and Acceptance Certificate, it is considered that the Buyer has accepted
the Services and has no claims regarding them.

6.2.7. The risk of loss, damage, or accidental destruction of goods related to the Services shall pass from the
Supplier to the Buyer from the moment of actual acceptance of such Services.

6.2.8. The Buyer shall have the right to use the result of the Services (if applicable) only after the signature of the
Service Handover and Acceptance Certificate.

6.2.9. If the Supplier provided the Services earlier than the term for providing the Services specified in the Special
Terms and Conditions, but the Services have deficiencies and the Supplier does not correct these deficiencies by
the end of the term for providing the Services specified in the Special Terms and Conditions, the Supplier shall be
subject to penalties in the amount specified in the Special Terms and Conditions until the date of proper provision
of the Services.

6.3. Handover and acceptance of Services provided in phases

6.3.1. The Supplier shall provide the Services and transfer the result of the Services to the Buyer in phases, and
the Buyer shall accept the Services provided at a particular phase in accordance with the quality of the Services,
which comply with the Contract and with the requirements of laws and other regulations. Services shall be
provided in phases, adhering to the sequence and deadlines specified in the Special Terms and Conditions.
6.3.2. The result of the Services shall be transferred to the Parties by signing a Service Handover and Acceptance
Certificate, which shall be signed in two (2) copies of equal legal force (unless the Service Handover and
Acceptance Certificate is signed with a secure electronic signature), one for each Party. If the Service Handover
and Acceptance Certificate is not required as a separate document, the Parties agree, and shall expressly state
so in the Special Terms and Conditions, that the Service Handover and Acceptance Certificate shall be deemed
to be the Invoice.

6.3.3. The Buyer shall sign each Service Handover and Acceptance Certificate on the condition that all previous
phases have been accepted, unless otherwise specified in the Special Terms and Conditions.

6.3.4. Upon providing the Services specified at all phases, i.e. after completing the provision of the Services, a
final Handover and Acceptance Certificate for the provided Services shall be signed.

6.3.5. After the Supplier has provided the Services at a specific phase, the Buyer shall perform a verification of the
Service results and shall:

6.3.5.1. accept the result of the Services of the phase by signing the Service Handover and Acceptance Certificate
no later than 5 (five) working days after the actual provision of the Services of the phase; or



6.3.5.2. accept the result of the Services of the phase subject to reservations by signing the Service Handover and
Acceptance Certificate and the Statement of Defects drawn up at the time of inspection of the Services of the
phase, in which the Buyer shall specify the deficiencies in the Services of the phase or in the Supplier's documents
noted during the acceptance of the Services of the phase and the procedure for remedying those deficiencies
(hereinafter referred to as the "Statement of Defects"); or

6.3.5.3. refuse to accept the result of the Services of the phase and deliver (or send) the Statement of Defects to
the Supplier in respect of the inadequate performance of the Services in that phase.

6.3.6. The Service Handover and Acceptance Certificate shall specify the date on which the Supplier has provided
the Services for the particular phase and has submitted all the necessary documentation (if applicable).

6.3.7. If deficiencies in the Services are identified that do not constitute a breach of the requirements set forth in
the Contract, the Buyer may accept the result of the Service phase with reservations, draw up a Statement of
Defects, and set reasonable deadlines for the Supplier to rectify the deficiencies in the Services. The Supplier
shall remedy the deficiencies in the Services within a reasonable period of time specified by the Buyer in
accordance with Section 7.3 of the General Terms and Conditions, "Remediation of Deficiencies in the Services".
If the Supplier misses the deadlines for remedying the deficiencies of the Services, the provisions of Section 7.4
of the General Terms and Conditions, "Buyer's Rights if the Supplier Does Not Remedy the Deficiencies of the
Services", shall apply.

6.3.8. If the Buyer does not submit (or send) the Statement of Defects to the Supplier within 5 (five) working days
from the receipt of the Service Handover and Acceptance Certificate, it is considered that the Buyer has accepted
the Services of a specific phase and has no claims regarding them.

6.3.9. The Buyer shall have the right to use the result of the Services provided in phases only after the signing of
the final Service Handover and Acceptance Certificate, unless otherwise provided for in the Special Terms and
Conditions.

6.3.10. The time limit for the performance of any subsequent phase of Services in relation to the provision of the
previous phase of Services shall not be automatically extended in the event of the Buyer’s failure to sign the
Service Handover and Acceptance Certificate for the previous phase due to the fault of the Supplier.

6.3.11. If the Supplier provided the Services earlier than the term for providing the Services of a phase specified
in the Special Terms and Conditions, but the Services have deficiencies and the Supplier does not correct these
deficiencies by the end of the term for providing the Services of the phase specified in the Special Terms and
Conditions, the Supplier shall be subject to penalties in the amount specified in the Special Terms and Conditions
until the date of proper provision of the Services.

7. SUPPLIER'S WARRANTY OBLIGATIONS
7.1. Warranty periods (if applicable)

7.1.1. The result of the Services shall be subject to the statutory warranty period and/or the Supplier's warranty
period as specified in the Supplier's tender, the Technical Specification or the Special Terms and Conditions. The
warranty period shall start from the date of signing the Service Handover and Acceptance Certificate.

7.1.2. The warranty periods shall be suspended for as long as the Buyer cannot properly use the result of the
Services due to identified deficiencies for which the Supplier is responsible. If the Buyer cannot use only the
defined part of the result of the Services due to deficiencies in the Services, the warranty periods shall be
suspended only in relation to that part.

7.1.3. The Supplier shall not be liable for any deficiencies in the Services resulting from improper use or
maintenance of the result of the Services or from the fault of the Buyer, its personnel or third parties, provided that
there is no fault on the part of the Supplier for any such deficiencies in the Services, improper use or maintenance
of the result of the Services.



7.2. Claims regarding deficiencies in the Services

7.2.1. The Buyer, upon identifying deficiencies in the Services during the warranty period (if applicable) or at any
time during the validity of the Contract, shall promptly, but no later than within 30 (thirty) days and no later than
until the end of the warranty period, submit a written claim to the Supplier and set reasonable deadlines, if not
specified in the Special Terms and Conditions, for the elimination of the deficiencies in the Services.

7.2.2. The Supplier shall remedy all deficiencies in the Services for which the Supplier is responsible free of charge
within the reasonable time limits set out in the Buyer's claim, unless specific deadlines are set in the Special Terms
and Conditions, which are calculated from the date of receipt of the claim.

7.2.3. If the Supplier does not acknowledge the deficiencies of the Services, either Party may request an
independent expert assessment. If the Supplier does not respond for more than 10 (ten) days from the Buyer’s
inquiry or does not engage an independent expert agreed upon with the Buyer (the Buyer may not unreasonably
withhold consent for the Supplier to engage the proposed expert) to resolve the dispute, or (and) if the dispute
lasts longer than 30 (thirty) days from the Buyer’s first inquiry, the Buyer shall have the right to independently
request an expert assessment. In this case, the costs of the expert assessment shall be borne by:

7.2.3.1. the Buyer, if the Service result meets the requirements specified in the Contract and in laws and other
regulations;

7.2.3.2. the Supplier, if the Service result does not meet the requirements specified in the Contract and in laws
and regulations.

7.2.4. The conclusions of the expert assessment shall be binding on the Parties.

7.2.5. The Buyer shall not lose the right to make a claim regarding deficiencies in the Services, and the Supplier
shall be obliged to eliminate all deficiencies in the Services free of charge, regardless of whether those deficiencies
could have been identified at the time of signing the Service Handover and Acceptance Certificate.

7.3. Addressing deficiencies in the Services

7.3.1. The Supplier shall remedy any deficiencies in the result of the Services free of charge. If deficiencies are
found in the goods relating to the Services, the Supplier shall remedy the deficiencies by repairing the goods or
part of the goods or by replacing the goods with new goods or part of goods.

7.3.2. The Buyer shall provide the Supplier access to remedy the deficiencies of the Services so that the Supplier
can do so within the established deadlines. If the deficiencies of goods related to the provision of Services are
remedied at the place of use of the goods, the Buyer and the Supplier shall agree on the time for eliminating the
deficiencies of the goods.

7.3.3. In the event of recurring deficiencies in the repaired part of the goods relating to the provision of the Services,
the Supplier shall replace the goods with new goods of good quality, unless the Buyer agrees in writing to further
repairs.

7.3.4. After eliminating the deficiencies of the Service result, the warranty period for the Service result (or for the
repaired or new goods related to the Services or their parts) shall be recalculated from the date the properly
provided Services (or goods related to the Services) are handed over to the Buyer.

7.3.5. If the rectification of deficiencies in the result of a part of the Services may affect other parts of the Services,
the Buyer may require the Supplier to repeat the tests carried out in accordance with the Contract (if any). The
Buyer shall make such a request in writing to the Supplier within 30 (thirty) days after the deficiencies have been
remedied. Such tests shall be carried out in accordance with the conditions of the tests previously carried out,
except that they shall in all cases be carried out at the risk and expense of the Supplier.

7.3.6. The Supplier, having eliminated all deficiencies in the Services, shall inform the Buyer thereof.

7.3.7. The Buyer shall, within 5 (five) working days from receipt of the Supplier's notification of the rectification of
the defects in the Services, inspect the defects referred to in the Statement of Defects or in the Buyer's claim and
confirm in writing which defects in the Services have been rectified satisfactorily.



7.4. Buyer's rights if the Supplier fails to remedy any deficiencies in the Services

7.4.1. If the Supplier refuses to remedy or does not remedy the deficiencies of the Services within the reasonable
time limits set by the Buyer, the Buyer shall have the right to:

7.4.1.1.1. remedy the deficiencies in the Services itself or by hiring third parties, by informing the Supplier in
advance, and require the Supplier to reimburse the costs of the expert examination of the Services and the
remedying of the deficiencies in the Services, and to pay for the damages incurred; or

7.4.1.2. require a reduction in the amount payable to the Supplier and repay any overpayment resulting from such
reduction within 30 (thirty) days of the expiry of the period allowed to the Supplier to remedy the deficiencies in the
Services, provided that this is not contrary to the principles laid down in the PPL; or

7.4.1.3. refuse the Services and not pay for such Services or demand a refund of the amount paid for the Services
and terminate the Contract.

7.4.2. The amount payable to the Supplier under the Contract shall be reduced to the extent that the value of the
Services to the Buyer is reduced as a result of the defective performance of a part of the Services or the
deficiencies of the goods in connection with the performance of the Services, provided that the value of such
performance of a part of the Services and/or the value of the goods may be deducted from the total value of the
Services. The reduction in the value of the Services shall include, inter alia, the Buyer's costs of assessing and
rectifying any defects in the part of the Services and/or the goods (if such part of the Services and/or the goods
were priced at the time of purchase).

7.4.3. The Supplier shall satisfy the Buyer's monetary claim under point 7.4.4 of the General Terms and Conditions
within 30 (thirty) days or such longer reasonable period as the Buyer may specify in its claim.

7.4.4. For the delay in eliminating the deficiencies in the Services, the Buyer shall require the Supplier to pay the
penalties specified in the Special Terms and Conditions.

8. TIME LIMITS FOR THE PROVISION OF THE SERVICES
8.1. Service deadlines and schedule

8.1.1. The Supplier shall provide the Services in accordance with the time limits set out in the Special Terms and
Conditions.

8.1.2. If applicable, the Buyer shall, no later than 14 (fourteen) working days after the entry into force of the
Contract, or such other period as may be specified in the procurement documents, prepare and submit to the
Supplier for approval a schedule for the provision of the Services (hereinafter referred to as the "Schedule").
8.1.3. Where relevant, the Schedule shall indicate which Services may be provided in parallel and which may be
provided only in the prescribed sequence.

8.2. Penalties for delay in the provision of Services

8.2.1. If the Supplier misses the deadlines for the provision of the Services set out in the Special Terms and
Conditions, the Supplier shall be subject to penalties up to the date of provision of the Services in the amount
specified in the Special Terms and Conditions.

8.2.2. If the Supplier misses a deadline for the provision of the Services or a phase thereof, penalties shall be
calculated from the date of expiry of the deadline for the provision of the Services or a phase thereof (exclusive)
to the date of completion of the Services or a phase thereof (inclusive), as determined in accordance with the
Service Handover and Acceptance Certificates.

8.2.3. If the Supplier has been charged penalties under this Contract, the amount payable by the Buyer for the
Services shall be reduced by the amount of the charged penalties. The Buyer shall also have the right to unilaterally



deduct the calculated penalties from any payments made to the Supplier in accordance with the procedure
established by legal acts, notifying the Supplier in writing about the offset of such penalties.

9. METHODS OF SECURING PERFORMANCE OF OBLIGATIONS UNDER THE CONTRACT

The performance of the obligations of the Parties under the Contract shall be secured by the methods of securing
the performance of the obligations under the Contract set out in Section 8 of the General Terms and Conditions,
by the procedure for securing the performance of contractual obligations set out in Section 10 of the General
Terms and Conditions, by the advance security referred to in point 12.1.3 of the General Terms and Conditions
(where the amount of the advance is specified in the General Terms and Conditions and advance security is
required), and by the penalties referred to in Section 9 of the General Terms and Conditions.

10. SECURITY OF CONTRACT PERFORMANCE (IF APPLICABLE)

10.1. The provisions of this section shall apply when the Special Terms and Conditions stipulate that in order to
ensure the proper performance of the Contract, the Supplier shall provide a first demand bank guarantee or a
surety bond from an insurance company or another form of security for the contractual obligations specified in the
Special Terms and Conditions.

Note. Where the Special Terms and Conditions state that the Buyer requires the provision of a performance
security issued by a credit union, the provisions of this section shall apply as needed, and the Buyer may provide
for additional requirements in the Special Terms and Conditions for the provision of such performance security, in
accordance with the provisions of laws and other regulations.

10.2. The Supplier shall provide the Buyer with a performance security of the type and in the amount specified in
the Special Terms and Conditions, in the form of a first demand bank guarantee or a letter of suretyship from an
insurance company (the insurance company's letter of suretyship shall be accompanied by a signed insurance
certificate (policy) and a document proving that the premium for the issued letter of suretyship has been paid),
which complies with the conditions set out in Section 10 of the General Terms and Conditions, within the time limit
set out in the Special Terms and Conditions (hereinafter referred to as the "Contract Performance Security”).
10.3. If the Supplier does not provide the Buyer with the Contract Performance Security of the value specified in
the Contract within the term set in the Contract, it is considered that the Supplier has refused to conclude the
Contract and the Buyer shall have the right to offer the award of the Contract to another supplier in accordance
with the procedure established by the PPL.

10.4. Before furnishing the Contract Performance Security, the Supplier may request the Buyer to confirm its
agreement to accept the Contract Performance Security offered by the Supplier. In this case, the Buyer shall reply
to the Supplier within 3 (three) working days of receipt of the request.

10.5. In the Contract Performance Security, the bank (insurance company) shall irrevocably and unconditionally
undertake to pay to the Buyer the amount specified in the Contract Performance Security within 15 (fifteen) days
from the date of receipt of the Buyer's written notification regarding the Supplier's breach of the obligations set
forth in the Contract, partial or full non-performance, or inadequate performance, by transferring the funds to the
Buyer's account.

10.6. In the Contract Performance Security, it may not be stated that the bank (insurance company) is only
responsible for the compensation of direct losses. The bank/insurance company is not entitled to require the Buyer
to substantiate its claim. The Buyer's notification to the bank (insurance company) shall indicate that the amount
of the Contract Performance Security is due to the Buyer as a result of the Supplier's failure to perform the Contract
in whole or in part, and/or as a result of termination of the Contract through the fault of the Supplier. The Buyer
shall not be obliged to prove the actual losses incurred, and the Supplier, by signing the Contract and providing
the Contract Performance Security, shall confirm that the amount of the Contract Performance Security shall be
considered as the minimum unproven losses of the Buyer.



10.7. The Contract Performance Security shall take effect no later than on the date it is submitted to the Buyer.
10.8. The amount of the Contract Performance Security shall be specified and paid in euros.

10.9. The Contract Performance Security shall be drawn up in Lithuanian or another language (upon the Buyer's
request, a translation into Lithuanian shall be provided).

10.10. The term of validity specified in the Contract Performance Security shall not be shorter than that specified
in the Special Terms and Conditions.

10.11. If the duration of the Contract is longer than 1 (one) year, the Supplier shall have the right to provide a
Contract Performance Security valid for 1 (one) year, but shall extend the term of the Contract Performance
Security or provide a new performance security no later than 10 (ten) working days before the expiration of the
Contract Performance Security.

10.12. If the term of the Service provision is extended or postponed due to the suspension of the Contract under
the conditions set forth in the Contract, or if the provision of the Services or the correction of Service deficiencies
is delayed, the Supplier shall ensure the validity of the Contract Performance Security for the entire duration of the
Contract and shall provide the Buyer with a new or extended Contract Performance Security no later than by the
end of the validity period of the Contract Performance Security.

10.13. If the Supplier does not extend the validity period of the Contract Performance Security in time or does not
provide a new Contract Performance Security, the Buyer shall have the right to demand penalties in the amount
specified in the Special Terms and Conditions for each day of delay.

10.14. The Buyer shall not accept the Contract Performance Security and/or consider it invalid, and/or contact the
Supplier for the submission of a new Contract Performance Security to the Buyer, and the Supplier shall provide
the Contract Performance Security as soon as possible if the Contract Performance Security does not meet the
requirements set forth in the Contract or if the Buyer has information related to the suspension of operations of the
bank (insurance company) that issued the Contract Performance Security or possible suspension of operations
(including insolvency, liquidation, or legal protection procedures).

10.15. If the Supplier is in breach of its obligations under the Contract, or fails to perform its obligations in whole
or in part (or not in accordance with the terms and conditions of the Contract), the Buyer may invoke the Contract
Performance Security. The Supplier, in order to continue fulfilling the obligations under the Contract, shall provide
the Buyer with a Contract Performance Security in the amount specified in the Special Terms and Conditions
within 10 (ten) working days from the date of receipt of the notification of payment of the Contract Performance
Security to the Buyer.

10.16. The Buyer may utilise the Contract Performance Security in the event of any of the circumstances listed
below:

10.16.1. The Supplier has not fulfilled, is not fulfilling, or is improperly fulfilling its obligations under the Contract;
10.16.2. The Supplier fails to comply with the Buyer's instruction to remedy the deficiencies in the Services within
a reasonable time;

10.16.3. if the Buyer has suffered any loss (including, without limitation, additional costs, loss of revenue or other
direct and indirect losses, interest and/or penalties (if interest and/or penalties are provided for in the Special
Terms and Conditions of Contract) as a result of any act (or omission) of the Supplier;

10.16.4. The Supplier unilaterally terminates the Contract without justifiable cause (other than in the cases
provided for in the Contract).

11. CONTRACT PRICE AND REVISION THEREOF

11.1. The Contract Price that the Buyer must pay to the Supplier for the Services actually provided under the terms
of the Contract, including all Agreements, shall be calculated using the pricing calculation method or methods
specified in the Special Terms and Conditions.

11.2. The Initial Contract Value is specified in the Special Terms and Conditions.



11.3. It is considered that the Contract Price includes all of the Supplier's expenses related to the provision of all
Services, as well as the proper fulfilment of other obligations of the Supplier specified in this Contract, including
prohibitions, duties, and other expenses incurred by the Supplier in fulfilling the obligations specified in the
Contract.

11.4. The review of the Contract Price shall be carried out in accordance with the procedure set out in the Special
Terms and Conditions.

12. PAYMENT PROCEDURE
12.1. Prepayment (advance payment) (if applicable)

12.1.1. The conditions of Section 12.1 of the General Terms and Conditions shall apply if the Special Terms and
Conditions specify that a prepayment (advance payment) is made to the Supplier (hereinafter referred to as the
“Advance Payment”).

12.1.2. The Buyer shall make the Advance Payment to the Supplier in the amount not greater than that specified
in the Special Terms and Conditions.

12.1.3. If required by the Special Terms and Conditions, in order to receive the Advance Payment, the Supplier,
when applying for the Advance Payment, shall, no later than 10 (ten) working days after the Contract enters into
force, submit to the Buyer, together with the invoice for the Advance Payment, a security for the Advance Payment
in the form of a bank guarantee or a surety bond of an insurance company or any other guarantee of fulfilment of
the contractual obligations in an amount at least equal to the Advance Payment requested under the Special
Terms and Conditions (hereinafter referred to as the "Advance Payment Security").

Note. Where the Special Terms and Conditions state that the Buyer requires the provision of an Advance Payment
Security issued by a credit union, the provisions of this section shall apply as needed, and the Buyer may provide
for additional requirements in the Special Terms and Conditions for the provision of such Advance Payment
Security, in accordance with the provisions of laws and other regulations.

12.1.4. Before providing the Advance Payment Security, the Supplier may request the Buyer to confirm that the
Buyer agrees to accept the Advance Payment Security proposed by the Supplier. In this case, the Buyer shall
reply to the Supplier within 3 (three) working days of receipt of the request.

12.1.5. The Advance Payment Security shall require the bank (insurance company) to irrevocably and
unconditionally undertake to pay to the Buyer, not later than 15 (fifteen) days after the Buyer's written notification
of non-performance of the Contract or of termination of the Contract due to the Supplier's fault, an amount not
exceeding the amount of the Advance Payment and the amount of the security, by transferring the money to the
account of the Buyer.

12.1.6. The bank/insurance company is not entitled to require the Buyer to substantiate its claim. The Buyer's
notification to the bank (insurance company) shall indicate that the amount of the Advance Payment Security shall
be due to the Buyer as a result of the Supplier's failure to perform the Contract in whole or in part, and/or as a
result of termination of the Contract through the fault of the Supplier and the Supplier's failure to refund the advance
payment.

12.1.7. The amount of the Advance Payment Security shall must be specified and paid in euros.

12.1.8. The Advance Payment Security shall be drawn up in Lithuanian or another language (if requested by the
Buyer, a translation into Lithuanian shall be provided).

12.1.9. If the Advance Payment Security does not meet the requirements set out in this section of the Contract, it
will not be accepted.

12.1.10. If, during the performance of the Contract, the issuing bank (insurance company) of the Advance Payment
Security is unable to meet its obligations, the Buyer may send the Supplier a written demand to furnish a new
Advance Payment Security within 10 (ten) working days on the same terms and conditions as the previous one.



12.1.11. The Buyer shall make the Advance Payment to the Supplier within the term specified in the Special Terms
and Conditions from the date of receipt of the advance payment invoice and the Advance Payment Security (if
applicable). The amount of the Advance Payment made shall be deducted from the amount payable.

12.1.12. In the event of termination of the Contract, the Supplier shall charge back the received Advance Payment
to the Supplier within 5 (five) working days (if part of the Services have been rendered, accepted by the Buyer,
and the result of the Services is available for the intended use, the part of the Advance Payment that exceeds the
price of the Services accepted by the Buyer shall be repaid). If the Supplier fails to refund the Advance Payment,
the Buyer shall invoke the Advance Payment Security (if applicable). In cases where point 12.1.3 of the General
Terms and Conditions was not applied, the Supplier shall pay the penalties specified in the Special Terms and
Conditions, calculated on the refundable Advance Payment amount for the period from the payment of the
Advance Payment until its refund.

12.2. Payment procedure

12.2.1. The Supplier shall issue the Invoice only after the Parties have signed the Service Handover and
Acceptance Certificate, unless otherwise provided for in the Special Terms and Conditions:

12.2.1.1. an electronic invoice that complies with the European standard on electronic invoicing, the reference to
which was published in the Commission Implementing Decision (EU) 2017/1870 of 16 October 2017 on the
publication of the reference of the European standard on electronic invoicing and the list of its syntaxes pursuant
to Directive 2014/55/EU of the European Parliament and of the Council (hereinafter referred to as the “European
standard on electronic invoicing”), may be submitted by the Supplier by selected means;

12.2.1.2. the Supplier may only submit an electronic invoice that does not comply with the European standard on
electronic Invoicing by using the tools of the Single Account Management Information System (hereinafter referred
to as "SABIS").

12.2.2. The Buyer shall accept and process electronic invoices using the tools of the SABIS information system,
except where a mobilisation, war or state of emergency causes irregularities in the SABIS information system,
which prevent communication and exchange of information between the Buyer and the Supplier via SABIS.
12.2.3. Advance Payment invoices (if an Advance Payment is provided for in the Special Terms and Conditions)
shall be submitted by the Supplier in the manner specified in this section of the Contract.

12.2.4. The Buyer shall make payments for the Services within the time limits set out in the Special Terms and
Conditions.

12.2.5. For delays in payments under the Contract, the Buyer shall be subject to penalties in accordance with the
procedure established in the Special Terms and Conditions.

12.2.6. If the Services are provided in phases or periods, the above-mentioned payment procedure shall apply to
each phase or period of Service provision, unless otherwise specified in the Special Terms and Conditions.
12.2.7. If the Parties enter into a tripartite agreement with the subcontractor for direct payment, the Buyer shall
transfer the amount payable to the subcontractor's bank account specified in the tripartite agreement, and transfer
the remainder to the Supplier's bank account after the Service Handover and Acceptance Certificate is drawn up
in accordance with the requirements of the Contract and the tripartite agreement, and the Supplier submits the
Invoice for the Services to the Buyer.

12.3. Other payment issues

12.3.1. The Buyer shall transfer payments to the Supplier to the Supplier's bank account specified in the Special
Terms and Conditions.

12.3.2. The Buyer shall have the right to deduct amounts receivable from the Supplier from payments to the
Supplier under the Contract (to make unilateral offsets). For this reason, the Supplier shall have no right to transfer



or pledge the claims to the amounts receivable under the Contract to third parties or otherwise dispose of them
without the Buyer's consent.

12.3.3. All payments under the Contract shall be made in euros

12.3.4. For late payments under the Contract, the paying Party shall pay the other Party the penalties specified in
the Special Terms and Conditions.

13. CONFIDENTIAL INFORMATION

13.1. The Parties shall maintain confidentiality and not disclose, without the other Party's written consent, any
confidential information of that Party to any of its employees, affiliates or other third parties who do not have a
need to access such information for their work purposes, except as provided below.

13.2. The Party shall have the right to disclose the confidential information of the other Party in the following cases:
13.2.1. the disclosure of confidential information is necessary for the proper exercise of the Party's rights or
obligations under the Contract, but in such case the information may be disclosed only to the extent necessary for
the exercise of the Party's contractual rights or obligations and only to such third parties as are necessary, provided
that the third parties receiving the confidential information shall be subject to the same confidentiality obligations
as set out in this Contract. If third parties disclose confidential information, the Party shall be liable for their actions
as if they were its own;

13.2.2. confidential information must be disclosed in accordance with the requirements of laws and regulations,
including where required by public administration entities as defined in the Republic of Lithuania Law on Public
Administration.

13.3. Before disclosing confidential information, the Party shall inform the other Party (to the extent that this is not
prohibited by laws and other regulations) about the necessity or a request received from a public administration
entity to disclose confidential information and take reasonable measures to ensure the confidentiality of the
disclosed information.

13.4. The Party shall be liable for:

13.4.1. any unauthorised disclosure or transmission, including inadvertent disclosure or transmission, or
unauthorised use of the other Party's confidential information or any part thereof;

13.4.2. failure to take all reasonable steps to preserve and protect the other Party's confidential information or any
part of it, and to prevent its further unauthorised disclosure, transfer or use.

13.5. A Party that unreasonably discloses the other Party's confidential information shall be liable to pay to the
other Party a fine in the amount specified in the Special Terms and Conditions.

14. PERSONAL DATA PROTECTION

14.1. The Parties undertake to ensure the security of personal data and to carry out the processing of personal
data in a lawful manner, in accordance with the provisions of Regulation (EU) 2016/679 of the European Parliament
and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal
data and on the free movement of such data, and repealing Directive 95/46/EC (General Data Protection
Regulation), and other legislation governing the processing of personal data.

14.2. The Parties hereby confirm that if personal data processing is necessary to ensure the proper implementation
of the Contract, the Parties shall undertake to conclude a separate agreement on data processing, which shall
specify the subject and duration of data processing, the nature and purpose of data processing, the types of
personal data and the categories of data subjects, as well as the obligations and rights of the data controller.

15. INTELLECTUAL PROPERTY



15.1. All results and related rights acquired in the performance of the Contract, including intellectual property rights,
except for personal non-property rights to the results of intellectual activity, shall be the property of the Buyer,
passing to the Buyer from the signing of the Service Handover and Acceptance Certificate without any restrictions,
which the Buyer may use, publish, transfer or assign to third parties without separate consent from the Supplier,
unless otherwise provided for in the Special Terms and Conditions or the intellectual property rights may not be
transferred in ownership due to the nature of the Services or (and) exclusive rights, patents, etc.

15.2. The Supplier undertakes to compensate the Buyer for any losses arising from any claims related to
intellectual property rights, including but not limited to, rights of the owner (user) of patents, trademarks, industrial
designs (registered or not), rights arising from applications for the registration of any of the aforementioned rights,
copyright, rights of database producers (sui generis), rights of firms, companies, organisations, business names
or name owners, and other similar rights or obligations, regardless of whether they are registered in the Republic
of Lithuania or in other countries, or unregistered, except in cases where such infringement arises due to the fault
of the Buyer.

15.3. The Supplier shall have no right to use the Buyer's symbols, name, and trademark in advertising, marketing,
or to use the intellectual results created by the Buyer without prior written consent from the Buyer. In case of
violation of the requirement, the Supplier shall be subject to the penalty specified in the Special Terms and
Conditions.

16. REPRESENTATIONS AND WARRANTIES

16.1. Each Party represents and warrants to the other Party that:

16.1.1. all necessary decisions, authorisations and consents have been validly made and are in force, and all other
legal acts necessary for the formation, validity and performance of the Contract have been validly performed and
are in force;

16.1.2. when entering into the Contract, the Party does not exceed its competence and does not violate any laws
and regulations applicable to it, any court or arbitral judgments, administrative acts, contracts or other obligations
under applicable private law, public law, European Union law or international law;

16.1.3. the Party's representative has all necessary authority to enter into and perform the Contract. The
representative of the Party, by concluding and signing the Contract, does not violate the Party's statutes,
regulations, and other internal documents, the rights and legitimate interests of the Party's management and other
bodies and/or creditors, and in concluding the Contract, it acts fairly and reasonably in relation to the Party and
the members of the Party's bodies, creditors;

16.1.4. the Parties have considered all the circumstances relevant to the conclusion and performance of the
Contract. None of the conditions and circumstances specified in the Contract shall have a negative impact on the
Party's will to enter into the Contract under the conditions specified in the Contract and to fulfil the obligations
arising from the Contract;

16.1.5. the Contract is concluded in accordance with the principles of fairness, reasonableness, justice and
equality of arms between the Parties, and is not be subject to fraud or pressure. The Parties have disclosed to
each other all information known to them which is essential for the conclusion and performance of this Contract;
16.1.6. all representations and warranties of the Party are complete and do not omit any matter which would render
such representations or warranties untrue.

16.2. The Supplier additionally represents and warrants to the Buyer that the Supplier, subcontractors, joint
undertaking partners and specialists have all valid and legal permits, licenses, certificates, and documents of legal
recognition required by law and other regulations for the execution of the Contract.

16.3. The Supplier represents that the rights of disposal, possession and use of the result of the Services provided
are unrestricted and that no third party shall have any claim on the result of the Services handed over under the
Contract.



16.4. The Supplier undertakes to comply with the environmental, social and labour law obligations laid down in
European Union and national law, collective agreements and international conventions referred to in Annex 5 to
the PPL.

17. GENERAL LIABILITY ISSUES

17.1. The payment of penalties for delay or breach of contractual obligations shall not relieve a Party from the
performance of its obligations under the Contract.

17.2. The payment of penalties and/or the receipt of the Contract Performance Security (if applicable) shall not
exclude the right of a Party to claim compensation of its incurred losses from the other Party. The penalties
provided for in this Contract shall be deemed to be the minimum, non-refusable loss of the Parties. Each Party
shall be entitled to recover from the other Party damages resulting from the improper performance or non-
performance of the other Party's obligations under the Contract up to the Initial Contract Value, unless a higher
amount is required by law. The limitation of liability provided for in this point shall not apply if the damage is caused
by a breach of confidentiality obligations, legislation on the protection of personal data or intellectual property
rights.

17.3. If it is found that any of the representations or warranties provided in this Contract are materially untrue, false
or misleading, the offending Party shall be liable to indemnify the affected Party for any losses suffered by the
affected Party as a result of such untrue, false or misleading representation or warranty.

17.4. The remedies for the protection of rights provided for in this Contract shall not limit the Parties' right to use
other lawful remedies for the protection of rights.

17.5. Liability limitations under the Contract shall not apply when damage is caused intentionally or through gross
negligence, when non-material damage is inflicted, health is harmed, or life is taken, as well as when damage
(losses) is caused to third parties, including cases where one Party's damage to third parties is compensated by
the other Party.

17.6. The Parties shall not be relieved of liability for breach of the Contract upon expiry of the Contract. Upon
expiry of the Contract, the Parties shall not lose the right to claim compensation for losses incurred due to non-
performance of the Contract and to pay penalties.

18. FORCE MAJEURE

18.1. Liability under the Contract shall not apply and the Parties may be exempted from civil liability, in whole or
in part, on the following grounds:

18.1.1. force majeure, subject to the provisions of Article 6.212 of the Civil Code of the Republic of Lithuania and
of the rules approved by Resolution No. 840 of the Government of the Republic of Lithuania of 15 July 1996
approving the Rules for exemption from liability due to force majeure;

18.1.2. actions of the European Union member states, where performance of a contractual obligation is made
impossible by mandatory and unforeseeable actions (acts) of the authorities of a European Union member state,
which the Parties were not entitled to challenge and which could not have been foreseen in advance.

18.2. The Party requesting to be relieved of liability shall notify the other Party in writing of the force majeure
circumstances immediately, but not later than 5 (five) working days after the occurrence or discovery of such
circumstances, providing evidence that it has taken all reasonable precautions and made every effort to minimise
the costs or adverse consequences, and of the likely time limit for the fulfilment of its obligations. A Party shall also
give the other Party appropriate notice when the grounds for default cease to exist.

18.3. The grounds for exempting a Party from liability shall arise from the moment of the occurrence of the force
majeure event or, in the case of failure to give timely notice, from the moment of the giving of notice. If a Party fails
to give timely notice or to inform, it shall be liable to compensate the other Party for any damage suffered by the
other Party as a result of the failure to give timely notice or the absence of any notice.



18.4. If the force majeure circumstances last longer than 1 (one) month from the date of receipt of the notice about
them, either Party may terminate the Contract by notifying the other Party 5 (five) working days in advance. Force
majeure shall not be deemed to mean that a Party does not have the necessary financial resources, or that the
debtor's counterparties are in breach of their obligations, or that the debtor is in breach of its obligations to its
counterparties.

19. INVALIDITY OF CONTRACTUAL PROVISIONS

19.1. If any provision of the Contract is or becomes partially or fully invalid, the Parties shall promptly conclude an
Agreement to replace the invalid provision with another provision that, as far as possible, should have the same
economic and legal effect as was intended when agreeing on the invalid provision of the Contract. Such an invalid
provision shall not render other provisions of the Contract void, provided that it does not violate laws and other
regulations, and it may be assumed that the Contract would have been lawfully concluded even without the
provision that is void.

19.2. If an amendment to a provision of the General Terms and Conditions provided for in the Special Terms and
Conditions is or becomes partially or wholly invalid, the version of that provision of the General Terms and
Conditions which existed before the amendment shall not apply. In such a case, the Parties shall act in accordance
with point 19.1 of the General Terms and Conditions.

20. AMENDMENTS TO THE CONTRACT

20.1. The terms and conditions of the Contract may not be amended during the term of the Contract, except for
those terms and conditions which are provided for in the Contract and/or may be amended in accordance with the
provisions of the PPL.

20.2. Amendments to the Contract shall be formalised by an Agreement between the Parties.

20.3. The Party initiating the Agreement shall provide the other Party with a notice of amendment to the Contract
and a justification of the factual and legal basis for entering into the Agreement. The other Party shall, within 5
(five) working days (or such other period as may be agreed in writing by the Parties), analyse and evaluate the
information received, and submit its comments and proposals based on the provisions of the Contract and the
mandatory provisions of laws and regulations.

20.4. The Agreement shall enter into force upon its conclusion, unless otherwise specified in the Agreement. The
Buyer shall publish the Agreement in accordance with the procedure established in Articles 33 and 86 of the PPL.
20.5. A change in the contact details and particulars referred to in the Special Terms and Conditions shall not be
deemed to be an amendment to the Contract (other than the replacement of the Supplier, joint undertaking partner,
subcontractor or specialist by another person), and the Party shall change those details unilaterally by informing
the other Party thereof. In any event, an amendment to the Contract shall not constitute a substantive change to
the Contract.

21. SUSPENSION OF THE CONTRACT

21.1. In the absence of fault on the part of the Supplier and in the event of circumstances which could not have
been foreseen by the Party to the Contract at the time of the conclusion of the Contract, which make it impossible
for the Party to the Contract to fulfil its contractual obligations and/or in the event of any other unforeseeable
circumstances, the Parties to the Contract shall have the right to initiate the suspension of the provision of the
Services (part thereof) until the relevant circumstances have ceased to apply.

21.2. The provision of Services (part thereof) may be suspended in any of the following circumstances:

21.2.1. in the event of force majeure as provided for in Section 18 of the General Terms and Conditions, the time
limits for the performance of the contractual obligations shall be suspended as from the moment of the occurrence



of the impediment, or, in the absence of timely notification, as from the moment of the notification, and shall be
resumed as soon as the said circumstances no longer impede the performance of the Contract;

21.2.2. The Supplier cannot provide the Services in the manner specified in the Contract (for example, the Buyer
cannot create the technical capabilities for the provision of Services for objective reasons), and the Supplier cannot
fulfil the Contract because of this;

21.2.3. the acquisition of unforeseen goods, services and/or works related to the object to be procured, the need
for which has only become apparent during the performance of the Contract;

21.2.4. delay in the performance of another purchase contract of the Buyer, which directly affects this Contract,
through no fault of the Buyer;

21.2.5. in the event of demonstrable obstacles or hindrances caused to the Supplier by third parties other than the
Supplier's untimely or inadequate fulfiiment of its contractual obligations in accordance with the terms and
conditions of the Contract;

21.2.6. in the event of a change in applicable law or the entry into force of a new law which affects the performance
of this Contract;

21.2.7. the need to suspend contractual obligations is due to the suspension, reallocation, non-receipt, or similar
lack of funding or lack of funding available to the Buyer for the procurement of Services;

21.2.8. in respect of legal (arbitration) disputes with the Buyer or third parties, the subject matter of which is directly
related to the performance of the Contract.

21.3. If the suspension of the provision of Services (or part thereof) is carried out due to the circumstances
specified in point 21.2 of the General Terms and Conditions and lasts no longer than 3 (three) months, such
suspension is considered a modification of the Contract under the conditions specified therein and is formalised
in accordance with the procedure established in point 21.6 of the Contract.

21.4. If the suspension of the provision of Services (or part thereof) is carried out due to other circumstances not
specified in point 21.2 of the General Terms and Conditions and/or the circumstances specified in point 21.2 of
the General Terms and Conditions continue for more than 3 (three) months and/or without following the procedure
established in this section, it shall be considered a modification of the Contract, which shall be carried out in
accordance with the provisions of the PPL and formalised in the manner specified in point 21.6 of the Contract.
21.5. The performance of contractual obligations may be suspended only during the validity period of the Contract
in the following manner:

21.5.1. in the event of circumstances which prevent the Supplier from fulfilling its contractual obligations, the
Supplier shall immediately inform the Buyer thereof. The Supplier's written request shall specify the circumstance
of suspension (point 21.2 of the General Terms and Conditions) and the arguments, objective facts and evidence
supporting the occurrence of the circumstance and the possible time limit. The Buyer, having evaluated the
request, shall inform the Supplier in writing of the decision regarding the suspension of contractual obligations no
later than within 3 (three) working days. If the Supplier fails to provide specific arguments, facts and evidence, the
Buyer shall have the right to refuse in writing to confirm the suspension;

21.5.2. After the Buyer has informed the Supplier in writing and provided a reasoned explanation of the
circumstances and the term for which it is necessary to suspend the performance of contractual obligations, the
Supplier shall inform the Buyer in writing no later than within 3 (three) working days and confirm that it agrees to
the suspension. The Supplier shall have the right to object to the suspension of the performance of the contractual
obligations only if the Supplier is able to remedy, at its own expense and by its own efforts, the circumstances
giving rise to the suspension of the performance of the contractual obligations;

21.5.3. The Supplier shall, upon receipt of the Buyer's written notice of suspension, suspend the performance of
the contractual obligations or part thereof, as soon as possible, but at the latest within three (3) working days of
the date of confirmation sent to the Buyer. If the performance of the contractual obligations or any part thereof is
suspended, the Parties shall not be entitled to perform any of their obligations under the Contract or any part
thereof.



21.6. Suspension of performance of the contractual obligations shall be formalised by a written agreement between
the Parties, specifying the reasons for and the period of suspension, and shall be accompanied by documents
evidencing the grounds for the suspension, and shall be authenticated by the signatures of the authorised
representatives of the Parties. Such agreements shall constitute an integral part of the Contract.

21.7. The performance of contractual obligations shall be suspended for no longer than the duration of the
existence of specific and justified circumstances.

21.8. The Parties agree that the period of suspension of contractual obligations shall not be counted as part of the
period of performance of the Contract, during which time the contractual obligations shall not be performed and
for which period the Buyer shall not pay any payments, penalties or demurrage to the Supplier.

21.9. If the time limits for the performance of obligations under the Contract have been suspended on the grounds
set out in the Contract, they shall be resumed at the end of the period of time specified in the agreement between
the Parties or at the end of the period of time specified in the agreement between the Parties, whichever is the
earlier. In the event that the time limits for the performance of the obligations under the Contract are resumed
before the expiry of the suspension period referred to in the Parties' agreement, the Parties shall formalise in
writing the date of resumption of the time limits for the performance of the obligations under the Contract.

21.10. Upon resumption of the performance of the Contract, the time limits for the performance of the outstanding
obligations (part thereof) and the validity of the Contract shall be postponed for the period of time remaining for
their performance (the validity of the Contract) at the time of their suspension.

21.11. If the performance of the contractual obligations has been suspended for a period of more than three (3)
months, after the expiration of this period, either Party may, by written notice to the other Party, request the
resumption of performance of the Contract. If a Party does not resume the performance of the Contract within ten
(10) days of the relevant request without reasonable excuse, the other Party may terminate the Contract by giving
ten (10) days' notice to the other Party.

22. TERMINATION OF THE CONTRACT

The Contract may be terminated in the cases provided for in Article 90 of the PPL and in the Contract, including
the possibility to terminate the Contract by agreement of the Parties.

22.1. Claims for breach of the Contract

22.1.1. In the event of a breach of the Contract or of laws and regulations by a Party, the other Party shall have
the right to make a written claim to the other Party, specifying which provision of the Contract or of laws and
regulations has been breached and in what manner, and to set a reasonable time limit for the other Party to remedy
the breach.

22.1.2. The Party receiving the claim shall respond to the claim without delay, but no later than within 5 (five)
working days, and indicate what measures it will take to remedy the breach within the time limit specified in the
claim, or shall propose another reasonable time limit. The Supplier's right to propose another time limit shall not
considered the Buyer's obligation to accept that time limit. The time limit proposed by the Party receiving the claim
shall supersede the time limit specified in the claim only if it is accepted by the other Party.

22.2. Termination of the Contract at the initiative of the Buyer

22.2.1. The Buyer shall unilaterally terminate the Contract by giving the Supplier a written notice of at least 5 (five)
days if the Supplier commits a material breach of the Contract, as specified in the Special Terms and Conditions,
or a breach of the Contract that meets the characteristics of a material breach of the Contract as specified in the
Civil Code of the Republic of Lithuania, and, having received a claim from the Buyer, does not rectify the breach
within the time limit specified in the claim.



22.2.2. The Buyer shall have the right to unilaterally terminate the Contract or any part thereof by giving the
Supplier at least ten (10) days' written notice if:

22.2.2.1. the Supplier is declared bankrupt, has been the subject of out-of-court insolvency proceedings, is
insolvent or is likely to become insolvent, suspends its business activities, or is in a similar situation, as determined
by the laws and regulations;

22.2.2.2. the Supplier's situation changes and it meets the grounds for removal specified in the procurement
documents;

22.2.2.3. there is a change in legislation relating to the subject matter of the Contract, the performance of the
Contract, or the activities of the Buyer for which the Contract was entered into, and the Buyer decides to terminate
the Contract as a result of such change;

22.2.2.4. the Buyer decides to cease to carry out the activity for which the Services are purchased under the
Contract and the need for the Contract ceases to exist;

22.2.2.5. The Buyer's governing body takes a decision that obviates the need for the Contract;

22.2.2.6. the Buyer's financial situation changes/deteriorates or the Buyer does not receive or loses funding and
decides to terminate the Contract for this reason;

22.2.2.7.there is a change in the organisational structure of the Buyer, such as legal status, nature or management
structure, which may affect the proper performance of the Contract or the need for the Contract;

22.2.2.8. there is no longer a need for the Services being purchased;

22.2.2.9. the Buyer receives an instruction or recommendation from the procurement regulatory bodies to
terminate the Contract;

22.2.2.10. the Supplier delays or refuses to provide an extension of the Contract Performance Security for more
than 10 (ten) working days after the expiry of the last validity period of the Contract Performance Security;
22.2.2.11. the Supplier refuses or fails to remedy any deficiencies in the Services within reasonable time limits set
by the Buyer;

22.2.2.12. the Supplier is in breach of the Contract or of laws and regulations and fails to remedy the breach within
the time limit specified in the Buyer's written claim;

22.2.2.13. the Government of the Republic of Lithuania, in accordance with the procedure established by the Law
on the Protection of Objects Critical for National Security, adopts a decision confirming that the Contract is not in
the interest of national security (applicable if the Buyer operates in areas considered to be part of sectors of the
economy strategically important for national security or is considered to be an essential subject);

22.2.2.14. the circumstances referred to in Article 37(8) and/or Article 47(8) of the PPL become apparent.

22.2.3. The Contract shall be deemed null and void if it is established that the performance of the Contract is
contrary to the mandatory international sanctions implemented in the Republic of Lithuania as defined in the Law
on Sanctions and in other international, European Union and Republic of Lithuania legal acts (at least one of the
applicable sanctions). The moment of nullity of the Contract shall be determined in accordance with the above-
mentioned law.

22.2.4. The Buyer shall unilaterally terminate the Contract or suspend its performance within 5 (five) days, without
delay, due to mandatory international sanctions, as defined in the Sanctions Law and in other international,
European Union and Republic of Lithuania legal acts, notifying the Supplier in writing, if the Contract came into
effect before the implementation of such international sanctions in the Republic of Lithuania. It shall be prohibited
to assume new obligations under the Contract, the performance of which would be contrary to the international
sanctions implemented in the Republic of Lithuania.

22.2.5. If the Contract is terminated following a material breach of the Contract by the Supplier, or if the Supplier
terminates the Contract unjustifiably outside the procedure set out in the Contract, and unless the Special Terms
and Conditions provide for the proper performance of the Contract to be ensured by a Contract Performance
Security, the Supplier shall be liable to pay to the Buyer a penalty in the amount set out in the Special Terms and
Conditions and to compensate for the damages arising from the termination. If the Special Terms and Conditions
provide that the proper performance of the Contract is ensured by the Contract Performance Security, the Supplier



undertakes to pay the Buyer the remaining part of the penalty specified in the Special Terms and Conditions and
to compensate for losses related to the termination of the Contract, to the extent that they are not covered by the
Contract Performance Security. If the Buyer claims damages, the amount of the penalty shall be set off against
the damages.

22.2.6. The Buyer shall have the right to unilaterally terminate the Contract in other cases provided for in the
Special Terms and Conditions (if applicable) and in laws and regulations.

22.2.7. The Contract shall be deemed terminated on the day after the expiry of the notice period.

22.2.8. In cases where the Supplier remedies the breach or the circumstances giving rise to the termination
procedure cease to exist, the Contract shall not be terminated and the termination notice shall be void if the
Supplier provides information on the remedying of the breach or on the cessation of the circumstances giving rise
to the termination procedure.

22.3. Termination of the Contract at the initiative of the Supplier

22.3.1. The Supplier shall have the right to unilaterally terminate the Contract by giving the Buyer at least 30 (thirty)
days' written notice if the Buyer is in breach of the payment terms with the Supplier (except where the Buyer has
exercised its right to withhold payments) and the Buyer's debt to the Supplier exceeds 20 (twenty) per cent of the
Initial Contract Value and the Buyer, upon receiving the Supplier's claim, does not pay the amounts due to the
Supplier within 30 (thirty) days.

22.3.2. The Supplier shall be entitled to unilaterally terminate the Contract by giving the Buyer at least ten (10)
days' written notice if:

22.3.2.1. A bankruptcy case has been filed against the Buyer, a process for bankruptcy has been initiated out of
court, the Buyer becomes insolvent or there is a likelihood of insolvency, the Buyer suspends operations, or a
similar situation arises in accordance with laws and other regulations;

22.3.2.2. the Buyer is in breach of the Contract or of laws and regulations and fails to remedy the breach within
the time limit specified in the Supplier's written claim, except in the case set out in point 22.3.1 of the General
Terms and Conditions.

22.3.3. If the circumstances referred to in point 22.3.1 of the General Terms and Conditions relate only to a
separate part or a separate Agreement, the Supplier shall have the right to terminate the Contract only in respect
of that part, or to terminate only such Agreement.

22.3.4. The Supplier shall have the right to unilaterally terminate the Contract in other cases provided for in laws
and regulations.

22.3.5. If the Contract is terminated as a result of a material breach of the Contract by the Buyer or if the Buyer
terminates the Contract unreasonably outside the procedure set out in the Contract, the Buyer shall be liable to
pay to the Supplier a penalty in the amount specified in the Special Terms and Conditions and to compensate for
the damages associated with the termination of the Contract.

22.3.6. The Contract shall be deemed terminated on the day after the expiry of the notice period.

22.3.7. In cases where the Buyer remedies the breach or the circumstances giving rise to the termination of the
Contract within the period of notice of termination of the Contract or the circumstances giving rise to the termination
of the Contract cease to apply, the Contract shall not be terminated and the notice of termination of the Contract
shall cease to have effect if the Buyer informs the Supplier of the remedy or the circumstances giving rise to the
termination of the Contract or the termination.

22.4. Rights and obligations of the Parties in the event of termination
22.4.1. Termination of the Contract shall not affect the validity of the terms of the Contract setting out the dispute

settlement procedure and other terms of the Contract which, by their nature, shall survive termination.
22.4.2. Upon termination of the Contract, the Parties shall:



22.4.2 1. satisfy themselves that the Services and other acts performed prior to the date of termination of the
Contract comply with the requirements of the Contract and that the Parties shall have no further claims against
each other in respect thereof;

22.4.2.2. pay for the Services provided prior to termination of the Contract in accordance with the requirements of
the Contract;

22.4.2.3. within ten (10) days of the date of receipt of the notice of termination of the Contract or the date of the
Agreement on termination of the Contract, transmit to each other all documents which were required to be
transmitted in accordance with the Contract.

23. CHANGE OF THE PRODUCT MODEL OR MANUFACTURER

23.1. In cases where goods are purchased together with the Services, the Supplier shall have the right to change
the model and/or manufacturer of the goods, provided that all of the following conditions apply:

23.1.1. if the goods specified in the Supplier's offer are no longer manufactured or their supply has been
substantially disrupted and the manufacturer's approval has been obtained, and/or the goods, their manufacturer
pose a threat to national security, and/or the supply of the goods is contrary to binding international sanctions
implemented in the Republic of Lithuania as defined in the Law on Sanctions, and/or the goods, their components
and/or the manufacturer do not comply with the provisions of Article 45(2") of the PPL;

23.1.2. if the goods to be changed are in full compliance with the requirements of the procurement documents and
are of equivalent or better quality than, and not inferior to, the goods specified in the Supplier's tender, and the
Supplier provides documentary evidence to that effect. If the Supplier has provided samples during the
procurement procedures, the goods delivered shall be of at least the same quality as the samples provided;
23.1.3. provided that the Supplier has submitted a written request to the Buyer, together with the documents
justifying the change, at least ten (10) days prior to the intended change of the goods and has received the Buyer's
written consent. The Buyer shall have the right to object to the change of the goods and to terminate the Contract
if the Supplier has not provided evidence or the provision of such evidence does not substantiate the conformity
of the changed goods with the procurement documents and their equivalence with, or superior quality to, the goods
specified in the Contract;

23.1.4. The Parties have entered into a written Agreement to the Contract for the exchange of goods.

23.2. In the case referred to in this section of the General Terms and Conditions, the goods shall be delivered at
a price not higher than the price stated in the tender.

24, COMMUNICATION PROCEDURE AND LANGUAGE

24 1. The Contract shall be drawn up in Lithuanian. If the Contract or any of its constituent documents is drawn up
in another language or translated into another language, only the text of the Contract in the Lithuanian language
shall be considered authentic in all cases (in the event of any inconsistencies, the text in the Lithuanian language
shall prevail).

24.2. If a Party notifies the other Party of its new contact details, it shall, upon receipt of such notification by the
other Party, send all notices and information sent under the Contact in accordance with its new contact details. If
a Party fails to notify a change of contact details or until the other Party receives such natification, the sending of
the notification shall be deemed to be appropriate in accordance with the last contact details known to the Party.
24.3. If a notice is served by personal delivery, or sent by post or courier, it shall be served against signature and
shall be deemed to have been received on the date stated in the acknowledgement of receipt.

24 4. If a notification is sent by email, the recipient shall be deemed to have received it the next working day.
24.5. If a message is sent using several different methods, the recipient shall be deemed to have received it at the
time of first receipt.



25. CLAIMS AND DISPUTE SETTLEMENT

25.1. Any disputes, disagreements, or claims arising from or related to the Contract, its breach, termination or
validity, shall be settled in the first instance by negotiations between the heads of the Parties or their authorised
representatives.

25.2. If the Parties fail to resolve any dispute by negotiations, then any such dispute, controversy or claim arising
out of or relating to this Contract or the breach, termination or invalidity thereof shall be finally settled by courts of
the Republic of Lithuania under the procedure established by the laws of the Republic of Lithuania.

25.3. Disputes shall not constitute grounds for the Parties to refuse to perform their obligations under the Contract.





