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DREAM APPLY TERMS AND CONDITIONS

Tha Dream Apply Terms and Conditions (henceforth Agresment) governing the use of the "Dream Apply
online admission sofware” (henceforth Dream Apply or System) as wel! as accomparntying support services
(hanceforth Support, together as Services) as agreed onthe ... 2018 between

Dream Group OU (henceforth Dream Group or Party)

represented by Member of the Board Méart Arc

and

Vilnius Gediminas tachnical university (henceforth Institution or Party)

reprasented by Rector Alfonsas Danidnag

(henceaforth Parties)

CONTACTS

Dream Group OU

E-mall: information@dreamapply.com
Office; +372 6879954
Office (direct); 48 36965570

Posta! address; Poska 51A, Tallinn, Estonia

Reg. nr 11417364
VAT nr: EE101174385

IBAN; E361010220076066010

SWIFT/BIC: EEUHER2X
AS SEB pank

Mart Aro

Viinius Gediminas technical university

E-mail vatu@vgtu.lt
Telephone: +370 5 274 5030

Postal address: Sawetekio gl 11, LT-10223
Viimius, Lithuania

Reg. nr 111950243
VAT nr; LT149502413
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SERVICE

Software as a Service {SAAS)

The System Is offered via the Software as a Sarvice (SAAS) medel, The hardware, software and any othaer
resources constituting the Service, a5 well as the Data, are hosted centrally by Dream Group and are
typlcally accesslble via the Internet using g web brawser interface.

Dream Group will provide the Institution with an Instance of the System. An Instance Is a remote softwars
Instaliation that also canstitutes an Internet-based intarface of the Systemn, which allows the Institution to
take advantaga of the System’s functionatities and access the Data

An Account wili be created that allows for administrative access to the Instance. The Institution may further
oreate any number of Accounts to allow for the staff to access the Ins'ance. The Account owner (or
ultimataiy the Institution) s fully responsible for the proper safeguarding of the Account credentizls or any
camages that may be Incurred by the disclosure of said credentlaie. All Accounts must ba personalized and
must net be shared betwaen multiple users.

The Institution witl not gain awnershin the System ftself, the software, physical infrastructura or inteilectual
rights {including the look and fesl of the user experlanca) used to provide {he Services,

Service fee

The yearly Service fae s set al 3000 € without VAT. Purchaser shall pay VAT Into State budget of Republic
of Lithuanla. Description of inftlal setup and costs is given in Annex 1 of the agreement,

The service fsa does not cover impiementation work, analysis, configuration or any additional developments
done or increasad resources provisioned. Please sea the “Support” section of this documant.
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DATA

Ownership

The institudfon owns any Data gathersd or created using the Systam. Dream Group claims no intellectual
proparty rights over such mateilals.

MNon-disciosure

Bream Group will nat have tha right to disclose, share, sall, [ease out or ctherwise make commercial use of
the Data,

Dream Group and it's employees have the right to ancess the Data only for the purpose of successiully
providing the Sarvices, more specifically — offering support, conducting maintanance of the System,
researching or diagriosing tlechnisal Issues with tha System, provisianing hardware rasources.

Pream Group may use third party vendars to provide the necessary hardware, sofiware, networking,
storage, and related technology required to provida the Services. For this purposa, Dream Group may
axtend access to the Data {o such sub-contractors and providers, outside exports and cthar parties.

Any access to the Data will be as [mited as reasonably pessible in order to complate the requlred task, both
In breath and scope, as well as tamporally.

Dream Group will additionally retaln the right to access the Data In order to comply with the Estonian Law, &
court rulfing er a police invastigation,

Dream Group will block any unwarranted access to the Data, but cannot be held liable for damages [n case
the access biocking measures have been breached, Such provisions can, however, be instated with an
optional Service Level Agreament (SLA),

Retention

The Data is stored in the System indefinitely, Any appropriate measuras will be implemented by Draam
Group in order to provide the Services regardless of the amount of Data.

Sream Group will take any reascnable measures fo safeguard the Data agalnst being lost or corrupted,
including, but not limted to:

»  Hourly off-site backups of your data with a retention period of no less than 3 days;
»  Nightly off-site backups of your data with a retention period of no less than 30 days.

Cookies

Cookies are used to record the sesslon infermation and are requirad to use the System. A coakie is a small
amaunt of data, which often includes an anonymous unique identifier, which is sent to the browser and
stored on the user's hard drive, Due to thelr nature, the provislans made abave regarding the retention and
ownership of the Data, cannot be axtended to cover the use of cookias.
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PARAMETERS

Resouyrces

The total storage limlt for all Data (Inciuding uploaded documents! is 10 GIB. The bandwidth imit for the
instance s 200 GIB per month. Exceading the storage or bandwidth limits wit incur additional fees {see
‘Extras”).

Availability

The System Is operated continuously without intersuptions or performance degradations 1o the following
standard:

Respensiveness:

s the System must respend to all requests within no more than 1 secord {without accounting for
network latency) unless this cannct be reasonably expectad {processing of large upicads, extended
searches, export operations etc.)

Plannad maintenance work:

« thetotal allowsd duration of planned maintanance that affects the avaliabillty of the System must
not excead 48 hours per year or 8 hours in any single monih:

= any singls planned maintenance session that affects the availability of the System may rot exceesd
4 hours;

» any planned maintenance is performad betwaen 00:00 and 07:00 CET uniess a valid reason ie
prasant.

Unplanned servics disruptions:

+ the total allowed duration of unplanned disruptions that afect the avallabilty of the System must
not exceed 48 hours per vear,

»  the maximum time for restoring the System’s functionality after a sarvice disruption must not
excead 24 hours.

The durations of planned maintenance or unplanned disruptions during 00:00 and 07:00 CET will be
mulfiplisd by 56%;

issues that clo not affect the availability of the Systam's primary functionalities or affect said functlonalifies in
a non-significant way, will not count towards the allowed duration Hmits,

Monitering

The System is continuously monitored to detect any ancmalies or interruptions in the performance of the
Bystam and provide information for possible malnterance work,

Maintenance
Dream Group (or it's safacted vendors) regularly performs the following mairtenance operations:

*  maintenance of the servar hardware and network equipment;

e
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« software version and seclirity updaies:

e log management;

+  conflguraticn maintenance, versioning and baokup:
» change managamsent and documantation;

Bugs and issues
Any Issues or bugs will be handied depending on the lavel of severlty as defined below:

Critical — major functicnality s impacted or significant performance degradation is experienced.
lssue Is persistent and affects many users and/or major functionality. The System cannat parform
its maln Intended purpose, No reascnable workaround Is avallable.

Severe - performance Issus or bug affecting some but not all usars, The System can silll parform
fte main intended purpose, but requires additional effort on part of the users. A shori-term
workaround is avallable, but not scalabls,

Trivial — a defect that affects a smali praportion of users. The System’s abliity to perform its main
intendad purpose is not affectsd.

Any non-fitness of the System to fulfil a previously unknown use cass or faliure to satlsfy a praviously
undafined requiremant is not considered a bug or an issuea,

institution will immedtately notify Dream Group of any Critical and Sevars bugs or Issues encounterad in the
systam, Any Triviai issues will be handled by the Institution as convenient.

The Institution and Dream Groug will use and issue tracking system to noflfy, register and track pragrass of
all Issues. Dream Group will implamant the issue tracking system,

The Institution will provide Dream Group with all relavant information that can reasonably assumed o be
necessary in order to describe, detall or replicate the issua, including the state of the System when the lssug
ocours, the acfions of lhe user that cause the Issue and the way the issue affects the intended fu notionality,

Dream Group's abligation to resalve the issus starts from the moment when the Instituiion has bean able to-
replicate (repeat) or atherwise demonstrate the issue ¢ Dream Group, or Dream Group has Itself confirmed
the issue, henceforth the Acknowledgement,

Dream Group will start resolving any Critical issugs within 8 hours of Acknowledgament and must resclve
the issue within no mors than 3 days,

Dream Group will start resolving any Sevare lssues within working 3 days of Acknowladgement, must
provide a workaround within 2 days and resolva tha issue within no mora than 5 working davs,

Draam Group will start resolving any Trivial issuas within 1 month of Ackrowledgement and must resolva
the issue within ne fare than 6 months,

Backups

Bream Group will take any reascnable measures 1o safaguard the Data, Bystem and the System's
configuration agalinst being lost or corrupted, including, but nat fimited to;

s hourly off-site backups of your data with a retention pericd af no less than 3 days;
»  nightly off-site backups of your data with a ratention perlod of no less than 30 days.
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SUPPORT

Support Is consldered to constitute any of the following sarvices rendered to the Institution by Dream Group
in relation to the System:

o User consultation

s Usertraining

»  Anaiysls

¢ Initial setup

= Configuration

s Additional developments

« Dataimport / axport

+  Batch tasks and automation

«  Backup restoration (if nacessitated by [nstitution)

Issue tracking

All user support request should be managed by a sultable issue tracking sysiem (hanceforth Isgue tracker)
implomeantad by Dream Graup. The [ssue tracker s accessible and used by both Parties to register support
Issues (henceforth Tickets), track their resolution progress and exchange any other information relatad to
the Tickets,

Use of the Issue tracker is the praferred way ¢f communication use support requests from the Institufion to
Dream Group, If this method is not convaniant for the Institution, user suppert requast can b deliverad by e-
malil to suppor@dreamagply.com, to the contacts listed at the beginrning of this Agreement or by other
available means. The work performed In order to register tha support request in the Jssue tracker s added 1o
the total duration of ime spent resolving the suppart request.

Time tracking

Dream Group will use a suitable time management ool {henceforth the Time tracker) to record all units of
work perfermad (o & resolution of 1 minute, correlating each unlt of work with the relevant Ticket number
and/ar a description of the work that wes performed. Dream Group will provide the Institution with a report
form the Time tracker on raguest. Time tracker reports will serve as the basis of nvoicing.

Estimates

If the duration of the work performed s not inherently known to both Partias (as in the duration of a
consultation over the phone), Dream Group must provida the Institution with an estimate of the fime ragulred
for the complation of the work with an allowabie error margin of no more than 10%.

If circumstances have become (or can be reasonably assumed to have becorna) known Dream Grougp that
affect the error of the estimate by more than 10%, it must immadiately stop ary work and issue a revised
estimate to the Institution,

If producing the estimate itself comprises mora than 3 hours of work or exceeds 50% of the final anticipatad
amount of work, the estimate itsel’ can be charged as support work, Such circumstances must be
sommiunicated to the Institution prior to proceeding with the astimate,
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Fees and invoicing

For any support work rendered the hourly fee |3 85¢hour, The hourly fee ls calculated to a precision of 30
minutes for every distinet task or unit of work and rounded upwards if naceasary.

Dream Group reserves the right to adjust the hourly fee int response to ganeral price lave! moverents, bui
no more than 5% every year,

The support hours can either be pre-purchased or pald after the suppart work has been rendered,

If the Institution pre-purchases at least 30 hours of support (hilled on purchase) or agress to purchasa ai
least & hours of support every month (bilisd monthly or quarterly) for a period of no less than 1 year, the
price for ene hour is reduced by 20%. Larger purchases will be negetiated separately.

Dream group Issues pre-inveice for any additional servica with [nformation about the estimated duration and
cost of the service before rendaring it {o the Institution. The Institution confirms the additianal purchase in
written and only afferweics the service may be rendered.

Reaction time
Cream Group will react to any support raquests wlthin ne more than 2 warking days.

Working hours

The Dream Groug working hours are fram 9:00 — 1700 CET on working days. Outside of thesa hours,
support is renderad on an “as is” basls,

Applicant support

Dream Group is not responsivle for handling questions and problems from applicants (candidates), even if
directly concerning the functionality of DreamApply. All applicant suppart wil: bie handled by the Institution
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TERM

The Agraement enters Inte force after belng signed by both Partles and expires on 15 October, 2016. The
Agreamant can be terminated undar the following conditions:

» Instittion can terminate the contract with a prior notica of at least 1 month;

»  Dream Group can terminate the contract with & prior rotice of at ieast 1 year,

*  Dream Group fails to render service described in the section "Paramaters” of this agraement, In this
case the Institution receives the rafund of yearly fee proportional te the duration of not renderad
service within 14 days of a refund claim.

Upen termination of the Agreement;

1. the Institution can claim ail Data stored on the Systam without Imeurring any additional faaes;
Dream Group will closa the Instance and permanently clear all Data from the System (including
backups) within a perlod of no more than 7 davs but not befere the Institution has either collectad a
copy of the remaining Date, has expressly declined or falled to do so in 30 days;

3. the Parties are expacted to negoliate and sign additicna! confidentiality agreements as seen fif,

CONFIRMATIONS

1. The Institutlon agrees to use the Systam and eny related resources in a manner that Is In accordance to
the intended purpose of the System,

2. The instilution agrees to not use the System to post, host, or fransmlt unsolicited emails, SM3-s,
virusas or other infringing materials.

3. The Institution agrees (o not atiempt to ovarload, hack or atherwise kncwingly disrupt the normal
operation of the Systam, :

4. The Institution agrees o nat conduct or parmit any load, security or penetration testing on the System

: without prior writlen consent from Draam Group, : . o .

5. The Inslitution agrees to not reproducs, duplicate, copy, sell or resell any paris or agpects of System or

its design.

CONFIDENTIALITY

The terms and conditions of this Agreement, as walls as Information that has becoma known to the Partles
during carrying out the Agresment Is confidential betwean the Parties and shall not be disclosed to anyone
else without a prior comsent from the other Party, excaent as may be necessary to effactuate its tarms or
comply with the laws.

NOTIFICATIONS

Any contractual communication, including but not fimitad to fermination, amendments or alher clalms must
be dirscted to the contacts listed on the 1% page of this Agreement, in writing (to the postal addrass) orin a
raproducible farm (to a-mall). Elther party will immeadiately notify the other party of any relevant change in
the contact details.

i :
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PROPER LAW

The Agreamant is governed by Lithuanian Law, Any contractual disagreements will be handled according fo
the provisions of Lithuanian Law and, if needad, in settled in Lithuanian Court of Law.
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Cost estimate no. 190915-03S

Date: 2015-19-09 Client: Vilnius Gediminas Technical University

Due date: 2015-10-15 VAT nr: LT115502413
c/o Dovilé Karpi¢igté
Sautetekio 11, 2304 Vilnius
10223, Lithuania

Cost estimate for yearly service fee for exchange management system 300 3000

Total sum
VAT 0% |
Total payvable

Al amountis are in euros

Issued by: Mrt Aro, mart.aro@dreamapply.com

Dream Group 00 hitp://dreamapply.com

Ahtri 6A Tallinn information@dreamapply.com
10151, Estonia :

Oifieer 4372 6879054
Reg nr 11417364 VAT nr: FEL01174385
IBAN: EE361010220076069010, SWIFT/BIC: FEUHEE2
Bank: AS SEB Pank, address: Tornimde 2, 15010 Tallinn, Fstonia Page |1




