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Valstybinis turizmo departamentas prie Ukio
ministerijos, likviduojamas (wliav vadinama -
Perkanéioji organizacija), atstovaujamas
* Likvidacinés  komisijos  pirmininkés  Indrés
| Trakimaités-Seskuvienés, veikian&ios pagal Lietuvos
Respublikos Vyriausybés 2018 . rugpjudio 22 d.
nutarimg  Nr. 839 .Deél  Valsiybinio  turizmo
departamento prie Ckio ministerijos likvidavimo, ir

Shanghai Ctrip Commerce Co., Lid, atstovaujama
Projekio vadovas, Zoey Zhang, veikiantio (-ios)
' pagal Ygaliojimas® {toliau vadinama - Paslaugy
teikéjas),

toliau kartu Sioje paslaugy vieSojo pirkimo-
pardavime  sutartyje  vadinami |, Salimis®, o
kiekvienas atskirai - ,.Salimi®,

| atsizvelgdamos j tai, kad:

A. Lietuvos Respublikos civilinio kodekso 2.11]
| straipsnis nomato, kad likviduojamas juridinis asmuo
| gali sudaryti tik tuos sandorius, kurie yra susij¢ su
'E juridinio asmens velklos nutravkimue arba Kurie
| numatyti sprendime likviduoti juridinj asmenj;

f B. Lietuvos Respublikos Vyriausybés 2018 m.
j rugpjacio 22 d. nutarimo Nr. 839 . Dél Valstybinio
| turizmo  departamento pric  Ukio  ministerijos
| Hikvidavimo®™ 3 punktas numato, kad likviduojamas
| Departamentas gali sudaryti sandorius, batinus teisés
' akiuose nustatytoms Departamento  funkcijoms
| atlikti,

|

Esudar&- Sig paslaugy vieSojo pirkimo-pardavimo
i

i

The State Department of Tourism under the
Ministry of Ecomemy, in liquidation procedure
(hereinafier  —  the  Contracting  Authority),
represented by the Chairman of the Liguidation
Commission Indré Trakimaité-Seskuviené acting on
the basis of Resolution No. 839 of 22 August 2018
“Regarding the Liguidation of the State Department
of Tourism under the Ministry of Economy™ of the
Government of the Republic of Lithuania”, and

Shunghai Ctrip Commerce Co., Ltd,, represented
by Project Manager, Zoey Zhang acting on the basis
of ‘Power of Atiornev® (hereinafter — Service
Provider),

hereinafter together in this Contract of Public
Purchase-Sale of Services — the Parties, and each
separately - the Party,

taking into account that:

A. Article 2,111 of the civil code of the Republic of
Lithuania provides that the legal entity under
liguidation may conelude only transactions which are
related to the termination of the activities of a legal
entity or which are provided for in the decision to
liquidate the legal entity;

B. Resolution No. 839 of 22 August 2018
“Regarding the Liquidation of the State Department
of Tourism under the Ministry of Economy™ of the
Government of the Republic of Lithuania Paragraph
3 provides that the Department under the liguidation
may enter into transactions necessary for the
performance of the functions of the Department
specified in legal acts.

sutarti, toliay vadinama .. Sutartimi®, ir susitaré dél
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twliau Bvardinty sqlygy.

have concluded this Contract of Public Purchase-
Safe of Services, hereinafter — the Contract, and
agreed on the below specified terms and conditions.

1. SAVOKOS

1.1. Sutarties sglygose vartgjamos savokos:
LLI. Perkanfioji organizacija ~ Lietuvos
Respublikos  vieSujy pirkimy jstatyme nurodyta
perkanéioji organizacija, perkanti Sutarties sglygose
nurodytas paslaugas 1§ Paslaugy teikéjo;

112, Paslaugy teikéjas ~ dkio subjektas, kuriuo
gali biti fizinis asmuo ar privatus arba vieSasis
Juridinis asmuo, ar tokiy asmeny grupé, teikiantis
paslaugas, pagal $ig Sutartj;
113, Subteikéfas - tretysis asmuo, Paslaugy
teikejo Pasitlyme jvardintas Kaip Subteikéjas, arba
kiti treticji asmenys, paskinti Paslaugy teikéjo suteikti
i dalj Paslaugy Sutartyje nustatyta tvarka;
| 114, Intelektindés nuosavybés teisés - patentai,
prekiy - Zenklai, paslaugy Zenklal, pramoniniy
pavyzdriy teisés (registrugjamos arba ne), paraitkos
bet kurioms minétoms teiséms jregistruoti, autoriy
teises, duomeny baziy teisés, firmos Zenklai ar
pavadinimai  ir  kilos  panafios teises ar
jsipareigojimai neprikiausomai nuo 1o, ar ji¢
registruoti  Lietuvoje  ar  kitose  falyse, ar
neregisfruofini;
1.1.5. Paslasgos — tai visos paslaugos ir (ar)
prekés, dél kuriy Perkangioji organizacija vykdé
' vieSg)] pirkimg pagal Pirkimo dokumentus ir kurias
jsiparcigojo  suteikti ir (ar) pristatyti Paslaugy
teikéjas, jskaitant Zemiau nurodytas paslaugas ir (ar)
prekes:

1.1.6. Paslaugy suteikimo terminas - laikas,
skai¢ivojamas nuo Paslaugy teikimo pradZios iki
pabaigos, jskaitant Paslaugy perdavimg Perkanciajai
organizacijai;
1.1.7. Paslaugy perdavimo — priéminto aktas -
dokumentas, jforminantis Paslaugy perdavimg-
priémimg. pasiraSomas vadovaujantis Sutarties 3.3.1
punktu;
[ 1.1.8. Pasitlymas — tai Paslaugy teikéjo Pirkimo
[ dokumentuose nustatyta  tvarka  Perkandiajai
| organizacijai pateikty dokumenty visuma, siGlant
{ suteikti Paslaugas uz Siame pasidlyme nurodyta
ékaiaq. Pasiraiydamas $ig Sutartj Paslaugy teikéjas
| patvirtina, kad §i Sutartis neprieftarauja Paslaugy
i teikéjo pasitlymui; )
1 1.1.9. Projektas ~ ,Lictuvos gamtos Ir kult‘.ﬁros
| paveldo objekty (iStekliy) pristatymas tolimosioms
| atvykstamojo turizmo rinkoms® (unikalus kodas; Nr.
| 05.4.1-LVPA-V-812-01-0003).
{1,110, Pirkimo _dokumentai - Perkandiosios

1. TERMS

1.1.  Forthe purposes of the Contract the following
terms are used:

1.1.1. Contracting Authority ~ means the
contracting authority specified in the Law of the
Republic of Lithuania on Public Procurement that
purchases from the Service Provider the Services
specified in the Terms and Conditions of the
Contract;

1.1.2. Service Provider - means an economic
entity, that may be either a natural person, or a
private Jegal person, or a public legal person, or a
group of such persons, providing services under this
Contract;

i.1.3. Sub-supplier - means a third person
identificd as the Sub-supplier in the Service
Provider's Tender, or other third parties designated
by the Service Provider for the provision of the part
of Services in accordance with the procedure laid
down in the Contract.

1.1.4. Intellectual property rights — means patent,
trade mark, service mark, industrial sample rights
(registered or not), applications for registration of
any of the aforementioned rights, copyrights,
database rights, logos or trade names and other
similar rights or obligations regardless of whether
they are registered in Lithuania or other countries, or
are not subject to registration;

1,13, Services ~ means all services andfor goods
with respect to which the Contracting Authority
conducted the public procurement according to the
Contract Documents and which the Service Provider
has committed to supply and/or deliver, including
the below specified services andfor goods,

1.1.6. Time limit of supply of Services - means
time calculated from the beginning until the end of
supply of Services, including the transfer of Services
to the Contracting Authority.

117, Deed of transfer-uceeptance of Services ~
means a document that formalises the transfer—
acceptance of Services and is signed in accordance
with subparagraph 3.3.1 of the Contract.

I.1.8. Tender ~ meuns the vomlity of documents
submitted by the Service Provider 1o the Contracting
Authority in accordance with the procedure laid
down in the Contract Documents offering to provide
the Services for the price indicated in the Tender. By
signing the Contract, the Serviece Provider confirms
that the Contract does not contradict the Service |
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organizaciios mdtu pateikiami tickéjams dokumentai,
fapibﬂdinam}s perkamg objekty ir pirkime sylygas
! (skelbimas, konkurso sglygos, techning specifikacija,
sutarties projektas, kit dokamentai ir dokumenty
paaiskinimai (patihslinimaiy;

LR Keafidenciali informacija - su Sutartimi ir
jos vykdymu susijusi informacije, nepaisant jos
Cpateikimo  bido. formos ir  Jaikmenos,  kurios
atskleidimas galt padanvti turting ar neturting zalg
| Paslaugy tiekéjui, Perkandinjai organizacijai ar
| treCiyjy asmeny interesams ir‘ar Kurios atskleidimo
| teisé nera Saliy patvirtinta:

1112, Paslaugy rezultatas - dokumentacija ar bet
hoks kiirybinés veiklos rezultatss (jskaitant, bet
| neapsiribojant nuotraukomis ir kita vaizding ar
, lekstne medZiaga), nepaisant jo meninés venés,
israidkos bido ar formos, sukurtas vykdant Sutartj;

1 L1135 Informaciné sistema L E, saskaita® -
{ valstybes informacing sistema, skirta informaciniy
technologily  priemonémis  parengti, pateikti ir
iSsaugoli su vieSujy pirkimy sutardiy, sudaryty
vadovaujantis LR vielyjy  pirkimy  jstatymu,
susijusios saskaitas uZ jsigyjamas prekes, paslaugas
+ir darbus, taip pat gauti informacijg apie pateikiy
f sgskaity apmokéjimy.

H

Provider's tender ;
L.1.9. Project - means “project No. 05.4.1-LVPA- |
V-812-01-0005 “Presentation of objects (resources) |
of cultural and natural heritage of Lithuania to the
long haul inbound tourism markets”.

{.1.10. Contract Documents - means wriiten
documents submitted by the Contracting Authority
to Service Providers and defining the object and
conditions of the procurement: notice, technical
specification, draft Contract, other documents and
their explanations {updates);

1.L1L Coofidential  information -~  means
information related to  the Contract and  its
performance, regardless of the way, format and
medium of ifs submission, the disclosure of which
might result in property or non-property damage to
the Service Provider, Contracting Authority or
interests of third parties andfor the right of
disclosure of which has not been confirmed by the
Parties;

1,112, The Result of the Services shall be
documentation or any result of creative activities
{including, but not limited to, photographs and other
textual or visual materials), which, imespective of its
artistic value, method or form of expression, was
created during the performance of the Contract;
1113, Information system “E. syskaita” (E-
Invoice} is a state information system intended for
using IT twols to draft, submit and swre invoices
issued for purchased zoods, services, and works and
related to public procurement agreements concluded
in accordance with the Law of the Republic of
Lithuania on Public Procurement, as well as for
receiving information on paying the issued invoices.

2. SUTARTIES DALYKAS

+
!

| 2.1, Sutarties dalvkas yra kompleksiniy rinkodaros
priemoniu Kinijeje organizavimo paslaugos (toliau -
Paglaugos). Paslaugy savybés nustatyfos pateiktoje
techningje specifikacijoje (Sutarties 1 pricdas).

2.2, Paslaugy BVPZ kodas - 79342000-3.

2.3. Paslaugy teikimo vieta ~ Kinija.

2.4, Paslaugy suteikimo tenminas - nuo Sutarties
jsigalioiimo dienos iki 2019 m. birZelic mén. 30 d.

(tarpiniai terminai numatyti techningje
specifikacijoje (Sutarties | priedas),
[ 241, Po  Sutarties  jsigaliofimo  Techningje

| specifikacijoje  (Sutarties 1
| terminais turi bati sudarytas (-} ir su PerkanCigja
organizaciia  suderimas () paslaugy  atlikimo
grafikas (-ai), kuris patvirtinamas radytiniu Saliy
susitarimu,

24.2. Grafike (-uose) numatyti terminai gali butt
Ekcm:;;uojumi radytiniu Saliy susitarimu ne daugiau

pricdas) numuiytais |

2. SUBJECT MATTER OF THE
CONTRACT

2.1. The subject matter of the Contract shall be
services of complex marketing activities in China,
The Technical Specification and the extent of
Services being supplied are provided in Annex | to
the Contract.

2.2, The CPV code of Services -79342000-3

2.3, The place of supply of Services: China.

24, The time Hmit of the supply of Services ~ from
the day of entry into force of the contract until 30,
June 2019 (interim time limit are provided in Annex
1 to the Contract).

2.4.1. Within the deadlines provided in Annex 1 to
the Contract , a schedule () for the performance of
services shall be drawn up and approved by the
Contrasting Authority and must be extended with a
written consent of the Parties,

24,2 The deadlines provided for in the schedule
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kaip 2 kartus, taliau taip, kad ncbiity virSijamas
bendras Sutarties 2.4, 2.5 punkiuose nurodytas
paslaugy teikimo terminas,

2.5,  Paslaugy  suteikimo  terminas  iSkilus
nenumatytoms aplinkybéms, kuriy nebuve galima
numatyti pirkimo irfar Sutarties vykdymo metu
(tiekejui dél pateisinamy priezastiy nespéjant laiku
suteikti  numatyiy Paslaugy,  perkandigjai
organizacijai del pateisinamy prieasély laiku
n_epriémus suteikty Paslaugy, jeigu Paslaugy kokybés
tikrinimo metu nustatomi tickéjo suteikty Pastaugy
trikumai ir uZtrunka trikumy $alinimas per nustatyty
terming ir pan.), Salims rastu i¥reigkus tam sutikimg
gali biiti pratgstas, bet ne ilgiau kaip 2 (dviem)
ménesiams. Pratgsimy skaidius - ne daugiau kaip |
kartas.

may be amended by written consent of the Parties no
more than 2 times, however, only by ensuring that
the overall time-limit for service provision laid down
in paragraphs 2.4 and 2.5 of the Contract is not
exceeded.

2.5, Possibilities of extension of the Contract (the
time limits provided for therein): The Contract term
(the term of performing the contractual ebligations)
in the event of unforeseen circumstances which
could not have been foreseen in procurement and/or
contract performance time (if the supplier is not able
to provide the intended Services in due time for valid
reasons, if the Contracting Authority does not accept
the provided Services in due time for valid reasons,
if shortcomings of the Services provided by the
supplier are identificd during an inspection of quality
of the Services and the elimination of the
shortcomings to be conducted within the established

deadline is delgyed, etc.), can be ¢xtended with a

written consent of the parties, but for no longer than

2 months. Number of extensions - no more than 1

time,

3. SUTARTIES KAINODAROS TAISYKLES IR

3. CONTRACTUAL RULES OF PRICING

| MOKEJIMO SALYGOS AND PAYMENT CONDITIONS
3.1, Sutarties kaina: 3.1, Contraci price:
Eil. | Paslaugy pavadinimas | Paslaugy kaina, Ite Name of services Price, EUR,
;’ Nr, EUR su PYM m including
i . ‘ VATT
{71, | Internetinés reklamos | 22,000,00 No
paketas did?ausiame
Kinijos e-kanale ~ kelioniy I | Online advertising package | 22.000,00
portale  (pvz.  CTRIP that consists of advertising
poralas). ] pakets jeina: e- exposure on one of the
4 reklamoje naudojumo biggest e-channels in China
i skydelio sukrimas, (for  example  Curip
dizainus,  talpinimas i webpage), This  package
fiesioginé  rinkodara  el. includes creating,
laiskais designing and uploading of
{ the banner and email direct
2, | Turinio rinkodaros paketas: | 22.060,00 marketing,
informacijos apie Lictuvyg i
jos turizmo produktus 2. 1 Content marketing | 22.060,00
. sukiirimas kiny kalba bei package: creating
E talpinimas didziausicje lﬂ'foﬂmflﬁﬂ ‘ ah‘om
' wrizmo paslaugy pristatymo Lithuania, its  tourism
platformoje Kinijoje (ne producis  in  Chinese
madiau vieno pusapio lunguage and uploading on
Lietuves mikro svetainés the biggest travel e-
sukiirimas su informacijos platform in China (creating
apie Lietuvy bei Lietuvos at least not Jess than | page
! turizmo produktals kiny of Lithuanian landing page
! kalba, kuri bus naudojama with information  about
_-M/
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reklamai mobilivose
telefonuose ir
personaliniuose
kompiuterivose); socialiniy
‘ tinkly turinio rinkodara (ne
H maZiau 20 jrady padivose
populiariausivose
socialinivose kanaluose

| Kinijoje, wkivose kaip pvz.
Wechal ir Weibo);
maZiausial viena akiyvacija
su apdovanojimais,
jiraukianti dalyvauti

; socialiniy tinkly naudotojus

Bendra kains, Eur su | 44,000,00

PVM | (keturiasdedimt
Keturd
takstantiai}

Lithuania and its tourism
products  in Chinese
language, that will be used
for advertising adopted for
PC and Mobile phones);
Social  media  content
marketing (at least not less
than 20 posts on the most
popular  Chinese  social
networks, for example
Wechat and Weibo), at
least one onling ineraction |
| activity with award to |
interact  with  social |
nertwoks users,

Total price, EUR, | 44,000,00
including VAT: | (forty-four
thousand)

3.2. | Sutarties kaing yra jskai¢inota Paslaugy kaina,
visos iilaidos ir mokesdial, Jokios papildomos
Paslangy teikéjo iShidos pric iame punkee
numatytos  atlyginimo sumos  nepridedamos  ir
nekompensuojamos.

3.3. Mokéjirmai atliekami eurais tokia tvarka:

3.3.1.  Paslavgy perdavimas ir  priémimas
jforminamas Paslaugy perdavimo-priemimo  aktu,
kuris pasirafomas Paslaugy teikéjo ir Perkandiosios
organizacijos jgalioty atstoviy;

3.3.2. Perkantioji organizacija sumoka Paslaugy
teikéjui avansa ~ iki 30 proc. nuo Sutarties vertés per
5 d. d. nuo ES paramos ir bendrojo finansavimo 1é3y
gavimo;

333, Paslavgy teikéjas turi  pateikti  avanso
graZinino garantija visam avanso dydZiui, Avanso
grazinime garantija turi bati  uwaikeinta  banko
garantija, kurioje bity nurodyta privaloma sglyga
~pagal pirmg  pareikalavimgy ir  neatfaukiamai®
Paslaugy teikéjas banko garantija turi 1§ anksto
suderinti su Perkanéigja organizacija ir pateikti iki
avanso iSmokéjimo. Paslaugy teikéjui nepateiktus
garantijos, avansas nebus ¥mokamas, tadiau Sutartis
licka galioti ir mokéjimai atlickami 3.3.4,33.5,3.3.6
punkiuose numatyta tvarka, Sumokéto avanso suma
isskaitoma i§ mokéjimo sumos,

3.34. uz fakuskai suteikias Paslaugas Perkanéioji
organizacija pagal gauty sgskaity - BaktirgPastangy
teikéjui atsiskaito per 7 (septynias) kalendorines
dienas nuo atsiskaitymui su Perkantiaja organizacija
skirty ES paramos ir bendrojo finansavimo lédy
pervedimo | Perkandiosios organizacijos Projektui
skirta _sgskaity _dienos. Perkangioji organizacija

3.2, The Contract price shall include the Service
price, all expenses and fees, The Service Provider
must include in the Contract price all expenses
related to the supply of Services. Additional
expenses s of the Service Provider shall not be added
to the amount of remuneration provided for in this
paragraph and shall not be compensated.

3.3. Payments shall be made in euro as follows:
3.3.1. the wansfer and acceptance of Services shall
be documented by the Deed of transfer - acceptance
of Services signed by authorised representatives of
the Service Provider and the Contracting Authority;
3.3.2. The Contracting Authority shall pay the
advance payment comprising until 30% of the price
of the Contract to the Service Provider within 5
(five) bussines days after receiving the funds.

3.3.3 The Service Provider shall present a guarantee
that the advance payment shall be repaid in full. The
advance repayment guarantee shall be supported by a
bank guarantce, which would provide for the
obligatory condition of “upon first demand and
irrevocably”. The Service Provider shall discuss the
bank guarantee with the Contracting Authority in
advance andd shall present it before the advance
payment is made. If the Service Provider does not
present a guarantee, the advance payment shall not
be paid, but the Contract shall remain valid and
payments shall be made according to the procedure
stipulated in clauses 3.3.4, 3.3.5, and 3.3.6. The sum
of the paid advance payment shall be deducted from
the payment,

3.3.4. For the services that were actually provided,
the Contracting authority shall pay the Service
Provider according to_received invoice within 7

"
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| isiparcigoja,  kai tai  objektyviai pagrista (del
i mokgjimo  prafymy  ES  paramos  ledas
{ administruojanciai  institucijai  teikimo  tvarkos),
| atsiskaityti su Paslaugy teikeju uZ tinkamai sutciktas
| Paslaugas ne veliau kaip per 60 (Se¥iasdesimt)
{ kalendoriniy dieny nuo Paslaugy teikéjo pateiktos
: sgskaitos-fakraros, Paslaugy perdavimo-priémimo
' akto pasira$ymo ir ataskaitos u? suteiktas Paslaugas
| patvirtinimo dienos.
| 3-3.5. Sgskaitos - faktiiros pagal $ia Sutaryj teikiamos
- naudojantis informacinés sistemos % o
| sgskaita® priemonémis.
1 3.3.6. Perkantioji organizacija uZ suteiktas Paslaugas
Paslaugy teik¢jui atsiskaito mokéjimo pavedimu i
Paslaugy teikéjo nurodyta banko sgskaity.
34 Awsiskaitant u? jvykdytas Paslavgas daliniai
miokéjimai nenumatomi.
3.5. Sutarties kainos apskaiéiavime biidas - fiksuotos
kainos su periiira. Sutartyje nustatyta fiksuota kaina
negales biti  keitiama, Bskyrus 3.5.1 ~ 3.54
punktuose numatytus atvejus.
13.5.1. Sutarties kaina gali biti keidiama Sutarties
| galiojimo  laikowrpiu  pasikeitus  PVYM  tarifui,
' Sutarties  kaina  Sutarties  galiojimo  laikotarpiy
| pasikeitus PVM gali biti atitinkamai  keidiama.
{ Sutarties kaina perskaiCivojuma jg keitiant tokiu
{ procentu, kokiu pakito mokestio dydis. Sutarties
| kainos pakeitimas jforminamas Saliy susitarimuy,
| pasiralomu  abicjy Sutarties Saliy, perskaidivota
 kaina jsigalioja nuo kitos dienos. Nuo Sios dienos
i suteiktoms Paslaugoms bus mokama perskaitivota
| kainz.  Sutarties kaina  pasikeitus  kitiems
| mokesciams, isskyrus PVM, nebus perskaidivojama,
3.5.2. Sutarties kaina automatiskai sumaZinama, jei
paailkéja, kad faktiSkai suteikty Paslaugy apimtis,
kuri fiksuojama Saliy pasirasomame Paslaugy
| perdavimo-priémimo  akte, yr8 malesné negu
| Paslaugy apimtis, kuri buvo nurodyta kaip numatoma
! Paslaugy apinitis Paslaugy teikéjo Pasidlyme ir / ar
; Sutartyje. Perkanfigjai organizacijai  surmokéjus
| Paslaugy  teikéjui  sumas, numatytas  Saliy
pasirafytuose  Paslaugy  perdavimo-priémimo
zktuose, Perkantioji organizacija laikoma visigkai
atsiskaitiusi su Paslaugy teikéju uz pagal §ig Sutartj
suteiktas Paslaugas. Salys aidkiai susitaria, kad $i
nuostata negali bati aiSkinama kaip Paslaugy teikéjo
teisé  nesuteikti  dalies  Paslaugy, kurias  jis
jsipareigojo suteikti §ia Sutartimi ir / ar kaip Salinanti
ar apribojanti Paslaugy teikéjo atsakomybe uZ 3ioje
Sutartyje jvardinty rezultaty pasiekimo
neuZtikrinima,
3.5.3. Sutarties kaina gali biiti maZinama bet kurivo
Sutarties galiojimo laikotarpiu, jei tai pasiillo ar tam
raStu pritaria Paslaugy teikéjas, su kutivo buvo
sudervta  Sutartis, (pvz., dél Paslaugy teikéjo

assistance and co-financing funds for payments to
the Contracting Authority were transferred 1o the
account of the Contracting Authority intended for the
Project, The Contracting Authority shall undertake,

where objectively justified (with regard to the
authority administering EU assistance funds of
payment requests), to setfle accounts with the

Service Provider for adequately provided Services

within 60 (sixty) calendar days from the day when

the invoice of the Service Provider was issued, the

Report on the Transfer and Accepiance of the

Services was signed, and the Report on the provided

Services was approved:

3.3.5. VAT invoices, invoices, credit and debit notes

and advance invoices must be issued in accordance

with this agreement by using the tools of the

infonmation system “E. saskaita”,

3.3.6. The Contracting Authority shall make payment

to the Service Provider for the supplied Services by

payment order to the bank account indicated by the

Service Provider.

3.4. Partial payments not provided,

3.3, The method for the calculation of the amount of
the contract price - fixed price with the review, The

fixed price specified in the Contract shall not be

changed, except in the cases provided for in

subparagraphs 3.5.1 - 3.5.4:

3.5.1 upon change of VAT during the Confract

validity period the Contract price may be

respectively changed, The Contract price shall be

recalculated by changing it by the percentage of
change of the tax rate. The change of the Contract

price shall be documented by agreement of the

Parties signed by both Parties 1o the Contract, and

the recaleuluted price shall enter into foree from the

uext day. As from that day the recalculated price

shall apply to the supplied Services.

3.5.2. The Contract price shall be automatically

reduced if it transpires that the amount of actually

supplied Services recorded in the deeds of transfer —
acceptance of Services (their parts) signed by the

Parties is smaller than the amount of Services

indicated as the envisaged amount of Services in the
Service Provider’s Tender and/or Contract. When the
Contracting Authority pays to the Service Provider
the amounts provided for in the deeds of transfer —
acceptance of Services (their parts) signed by the
Parties, it shall be considered that the Contracting
Authority has made the full payment o the Service
Provider for the Services supplied under this
Contract. The Parties hereto explicitly agree that this
provision may not be interpreted as the Service
Provider's right not to supply part of Services, which
the Service Provider has committed to supply under

- /./. /
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galimybiy  sumaZinti  keing/pritaikyti  nuolaidas
atsiradimo). Sutarties kainos pakeitimas fiksuojamas
pasiralomame Paslaugy perdavimo — priémimo akte.
Perkandioji  orpanizacija  latkoma  visiSkai
atsiskaitiusi su Paslaugy teikéju uZ pagal $ig Sutart]
suteiktas Paslaugas. $i nuostala negali biti aitkinama
kaip Sutartj sudariusio Paslaugy teikéjo teisé
neatlikti dalies Paslaugy, kurias ji jsiparcigojo atlikti
d1a Sutartimi ir / ar keip Jalinanti ar apribojanti
Paslaugy 1eikéjo atsakomybe uZ Sutartyje jvardinty
rezultaty pasickimo neuwdtikrinima.

3.,5.4. Jei ES paramos l¢$as administruojanti ir (ar)
ismokanti institucija, jvertinust ir nustadiusi produkty
ir (ar) rezultaty kokybés ir (ar) kiekio (apimties)
neatitikimy ir (ar} Sutarties paZeidimy dél Paslaugy
teikéjo kalies, neismoka 1¢3y arba jy dalies, Sutarties
kaina gali biti atitinkamai mazinama. Tokiu atveju
Paslaugy  teikéjas  turi  HraSyti  Perkandiajai
organizacijal krediting {PYM) saskaita faktiirg.

this Contract and/or as otherwise eliminating or
restricting the Service Provider’s Hability for the
failure to cnsure the achievement of the Resuits
specified in this Contract,

3.5.3.The Contract price may be reduced during any
pericd of validity of the Contract, on Tender or
wrilten consent of the Service Provider with whom
the Contract was concluded (e.g, the Service
Provider has a possibility to reduce the price/apply
discount), The change in the Contract price shall be
Services recorded in the deeds of transfer -
scceptance  of Services (their parts), and the
recalculated price shall apply from the next day. This
provision may not be interpreted as the Service
Provider's right not to supply part of Services, which
the Service Provider has commitied to supply under
this Contract and/or as otherwise eliminating or
restricting the Service Provider’s liability for the
faifure to ensure the achievement of the Resuls
specified in this Contract.

3.54. i EU support funds administering and (or)
paying out aathority has assessed and established
products, and {or} quality of results and (or) the
amount {(scope) of discrepancies and (or) breaches of
Contract by the fault of Service Provider, not pay
funds or the part of it, the Contract price may be
reduced respectively. In this case Service Provider
shall issue a credit transfer 10 the account (VAT) to
the Contracting Authority.

4. PIRKIMO SUTARTIES SALIY TEISES IR
PAREIGOS

4.1. Paslaugy teikéjas jsipareigoja:

4.1.1. teikti Paslaugas Perkandigjai organizacijai
pagal Sutartj ir Perkandiosios organizacijos pateiktus
usakymus uZ Paslaugy kaing, savo rizika ber
sgskaita kaip jmanoma riipestingai bei efektyviai,
iskaitant, bet neapsiribojant, Paslaugy wikimg pagal
geriausius  visuotinai  pripazjstamus  profesinius,
techninius standartus i praktike, panaudodamas
visus reikiamus jgidZius, Zinjas;

4.1.2. nedelsdamas radtu informuoti Perkanéiaja
organizacijg apie bet kurias aplinkybes, kurios rukdo
| ar gali sutrukdyti Paslaugy teikéjui ufbaigti Paslaugy
teikimg nustatytais terminais;

4.1.3. po Paslaugy suteikimo nedelsdamas perleisti
nuosavybés teisg | Paslaugy teikimo rezuliata, jeigu
i toks  sukuriamas: intelektings nuosavybés teisiy
peréjimui taikomos Sutarties 6 dalyje nurodytos
nuostatos;

4.1.4. uaikeinti i Perkaniosios organizacijos
Sutarties vykdymo metu gautos ir su Sutarties
vykdymu susijusios informacijos konfidencialumy

4. RIGHTS AND OBLIGATIONS OF THE
PARTIES TO THE PURCHASE
CONTRACT

4.1. The Service Provider undertakes:

4.1.1.10 supply Services to the Contracting
Authority according to the Contract and orders
submitted by the Contracting Autherity for the Price
of Services, at own risk and for own account, with
maximum care and effectiveness, including, but not
timited to, the supply of Services according to the
best generally recognised professional and technical
standards and practices, using all required skilis and
knowledge;

4.12.t0 immediately notify the Contracting
Authority in writing of all circamstances that
prevent or are likely to prevent the Service Provider
from supplying Services by the fixed deadlines;
4.1.3. after supply of Services, to immediately
transfer the right of ownership to the result of the
supply of Services, if any. The twansfer of
intellectual property rights shall be subject to the
provisions of Part 6 of the Contract;

4.1.4. to ensure the confidentiality and protection of

bei apsauga; the information received from the Contracting
4.1.5.  nenaudoti  Perkaniosios  organizacijos | Authority during performance of the Contract and
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Paslaugy Zenkly ar pavadinimo jokioje reklamoje,
ar kitur be iSankstinio  rastiSko
Perkanéiosios organizacijos sutikimo;

4.1.6. uztikrinti, kad Sutarties sudarymo momentu ir
visg jos galiojimo laikotarp] Paslaugy teikéjo
specialistai turéty reikiamg kvalifikacija ir patirtj,
reikalingas norint teikii Paslaugas;

4.1.7. Perkanliajai organizacijai ra$tu paprasius
graZinti visus i§ Perkantiosios organizacijos gautus,
Sutaréiai vykdyti reikalingus dokumentus;

4,1.8. vykdyfi privalomus visuomenés informavimo
veiksmus: watikrinti, kad Projekte dalyvagjantiems
asmenims (Projektg vykdantiems asmenims, Projekto
tikslinéms grupéms, Projekto rezultatus
naudojantiems asmenims) biity prancita apic
Projekto finansavimg i Europos regioninés plétros
fondo pagal Europos Parlamente ir Tarybos
reglamentg (ES)} Nr. 1303/2013 (XIl priedo 2.2
punktas); visose Projekto vykdytojo jgyvendinamose
informavimo apic Projekta priemonése turi biti
naudojamas 2014-2020 m. ES fondy investicijy
zenklas {2014-2020 m. ES fondy investicijy Zenklo
naudojimo vadovas,
hitp:ffwww esinvesticiios Ui 2014-

2020 ES fondu zenklas) (su  pakeitimais  ir
papildymais). Pries naudodamas 3] Zenkla, Paslaugy
teikéjas tai turi suderinti su Perkantiaja organizacija.
Taip pat vadovaujantis Lietuvos Respublikos finansy
ministro 2014-10-08 jsakymu Nr. 1K-316 patvirtinty
Projekty administravimo ir finansavimo taisykliy (su
pakeitimais ir papildymais) 37 skirsniu Paslaugy
teikéjas turi visuose dokumentuose, elekiraninése ir
interneto  laikmenese,  spaudoje,  reklamingse
kampanijose, iskabose ir Kkt eksponuoti ES
strukiiriniy fondy viedinimo logotipa (pateikis
Perkanéioji organizacija);

4.1.9. remtis Subteikejais, jeigu vykdant Sutartj jie
pasitelkiami: nepasitelkiama;

4.1.10. remtis tik tais specialistais, kurie nurodyti
Pasiiilyme.

4.1.11 Suderius Sutartj, tafiau ne véliau negu
Sutartis pradedama  vykdyti, Pastaugy teikéjas
jsipareigoja Perkandigjai organizacijai pranedti tuo
metu Zinomy Subteikéjy pavadinimus, kontaktinius
duomenis ir jy atstovus. Perkangioji organizacija taip
pat reikalauja, kad Paslaugy teikéjas informuoty apie
minétos informacijos pasikeitimus visu Sutartics
vykdymo metu, taip pat apie naujus Subteikéjus,
kurivos jis ketina pasitelkti vélau, kartu su
informacija apie naujus Subteikéjus pateikiami ir
Subteikéjo  pafalinimo  pagrindy  nebuvimg
patvirtinantys dokumentai.

4112, laikytis terminy, numatyty Saliy raSytiniu
susitarimu patvirtintame paslaugy vykdymo grafike;
4.1.13. tinkamai vykdyti kitus jsiparcigojimus,

related to the Contract;

4.1.5. not to use the Contracting Authority’s Service
marks or name in any advertising, publications or
elsewhere without advance writien consent of the
Contracting Authority;

4.1.6. 16 ensure that at the moment of conclusion of
the Contract and over its validity period the Service
Provider’s specialists have the required qualification
and experience necessary for the supply of Services;

4.1.7.at the writien request of the Contracting
Authority, to return all documents received from the
Contracting Authority necessary for the performance
of the Contract;

418 to cary out the mandatory actions of
informing the public: to ensure that persons
participating in the Project (persons implementing
the Project, target groups of the Preject, persons
using the Project results) are notified of the Project
funding from the European Regional Development
Fund in accordance with Regulation (EU) No
130372013 of the European Parliament and of the
Council (paragraph 22 of Annex XII); the
investment emblem of the EU funds of 2014-2020
shall be used in all Project information measures
implemented by the Project promoter (Guidelines on
the use of the logo of investments of the EU funds
for 2014-2020, hip:/www.esinvesticijos W/2014-
2020 ES fondu_renklas) (as  amended and
supplemented). Prior to using the logo, the Service
Provider shall coordinate such use with the
Contracting Authority. Furthermore, in observance
of Section 37 Rules on the Administration and
Funding of Projects {as amended and supplemented)
(RLA, No 2014-13940, 9 October 2014) approved by
Order No 1K-316 of the Minister of Finance of the
Republic of Lithuania of 8 October 2014, the Service
Provider shall demonstrate the logo of promotion of
the EU structural funds ¢provided by the Contracting
Authority) in all documents, electronic and intermet
media, in press, advertising campaigns, signboards,
ete.);

4.19. involve the Sub-supplier(s) specified in the
Tender for the performance of the Contract: not
engaged:

4,1.10. involve the specialist(s) specified in the
Tender for the performance of the Contract,

4.1.11. After the Contract is concluded, but not later
than the performance of the Contract siarts, the
Service Provider shall undertake to netify the
Contracting  Authority of the names, contact
information and  representatives of  known
Subsuppliers. The Contracting Authority shall also
demand that the Service Provider notify of the
changes of the aforementioned information
throughout the performance of the Contract, as well
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inumatytus  Sutaryie it galiojandivose  Licluvos
| Respublikes teisés aktuose.

| 4.2, Paslaugy teikéjas turi teise:

421, gauti Paslaugy kaina su sglygs, kad jis
- tinkamai vykdo 3ig Sutanj;

- 4.2.2. Tais atvejais, kai Paslaugy teikéjas nesiremia
| Subteikéjo pajégumais, Perkanéiofi organizacija,
| sickdama  uxtikrinti  tinkamg  VieSuyju pirkimy
| istatymo 17 straipsnio 2 dalies 2 punkto nuostaty
Clgyvendinimg it vadovaudamasi  pirkimo
| dokumentuose  nustatytais  reikalavimais,  gali
| patikrinti, ar néra §io pirkimo dokumentuose
| nurodyty Paslaugy teikéjo Subteikéjo paalinimo
| pagrindy. Tokiu atveju, jeigu Subteikéjo padétis
i atitinka bent vieng pagal pirkimo dokumentuose
| nustatyty  patalinimo  pagrinda,  Perkandioji
| organizacifa reikalauja, kad Paslaugy teikéjas per
PerkanZiosics  organizacijos nustatyta terming
pakeisty minéta Subteikéja reikalavimus atitinkanéiv
| Subteikéju.

| 4.2.3. Paslaugy tweikejas turi ir kitas ¥os Sutarties ir
| Lictuvos  Respublikoje  galiojanély teisés  akty
{ numatytas teises.

4.3 Perkantiofi organizacija jsipareigoja:

431, Paslaugy teikéjui sudaryti visas sglygas,
{suteikti  informacijs  ar  dokumentus,  biitinus
Paslaugoms feikti;

4.3.2. mokéti Sutarties kaing uZ tinkamai suteiktas ir
kokybitkas Paslaugas pagal $ios Sutarties salygas.
4.4, Perkandioji organizacija turi visas Sios Sutarties
bei Lietuvos Respublikoje galiojanéiy teisés akty
| numatytas teises.

as of new Subsuppliers that the Service Provider
| intends {o invite later; in addition to the information
on new Subsuppliers, documents confirming that
there are no grounds for removing a Subsupplier
shall be submitted

4.1.12. the deadlines provided for in a schedule for
the provision of services approved by written consent
of the Parties shall be met,

4.1.13. to properly fulfil other obligations provided
for in the Contract and applicable legal acs of the
Republic of Lithuania;

4.2, The Service Provider shall have the right to:
4.2.1. receive the price of Services which shall be
conditional upon his proper performance of this
Contract;

4.2.2. In cases where the Service Provider does not
use the Sub-Provider's capacities, the Contracting
Authority, seeking to ensure proper implementation
of the provisions of Article 17 (2) (2) of the Law on
Public Procurement and following the requirements
set forth in the procurement documents, may verify
whether any grounds exist for the removal of the
Sub-Provider of the Service Provider as set out in
the procurement documents, In the event that the
Sub-Provider’s situation corresponds with at least
one of the removal grounds in accordance with the
procurement documents, the Contracting Authority
shall demand that the Service Provider replace the
said Sub-Provider by a Sub-Provider in compliance
with the requirements within  the time-limit
established by the Contracting Authority,

423 the Service Provider shall also enjoy other
rights provided for in this Contract and legal acts
applicable in the Republic of Lithuania;

43. The Confracting Authority undertakes to:
431 provide the Service Provider with all
conditions, information or documents necessary for
the supply of Services;

432, pay the Contract price for the properly
supplied Services of good quality according to the
- terms and conditions of this Contract,

44. The Contracting Authority shall enjoy all
rights provided for in this Contract and legal acts
applicable in the Republic of Lithuania,

i 5, SUTARTIES JVYKDYMO
UZTIKRINIMAS

| 5.1. Sutarties tinkamas jvykdymas yra u#ikrintas
| netesybomis ~ iki 20 procenty bauda nuo Sutartyje
| numatytos bendros Sutarties kainos,

| 5.2, Sutarties jvykdymo uitikefnimu garantucjama,
kad Perkandiajai organizacijai  bus  atlyginti
nuostoliai, atsiradg Paslaugy teikéjui dél jo kaltés
| pazeidus Sutartj.

133, Sutarties 14.5 punkte nuredyiy  salyey

5. SECURITY OF IMPLEMENTATION
OF THE CONTRACT

5.1, Security of the proper implementation of the
Purchuse Contract shall bg a penalty - a fine of up to
20 % (twenty percent) from the total Contract price
provided for in the Contract.

5.2, Security of the implementation of the Contract
shall guarantee the compensation for losses of the
Contracting Authority incurred due to breach of the
Contract by the Service Provider through the latter’s
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pa?.eidimas laikomas esminiu Sutarties pafeidimu.
Jei Paslaugy teikéjas nevykdo savo  sutartiniy

| isipareigojimy ar vykdo juos netinkamai, Perkanéioji

organizacija pareikalauja sumokéti visa 20 procenty,
nuo Sutartyje numatytos bendros Sutarties Kainos,
d}fikio bauda ar jos dali priklacsomai nuo
nejvykdytos Sutarties dalies vertés. Prie$ pateikdama
reikalavimg  sumokéii  bauda, Perkangioji
organizacifa jspéja apie tai Paslaugy teikeja,
nurodydama, dél kokio esminio pazeidimo pateikia §
reikalavimg bei nurodo protingg terming trikumams
pasalinti,

54. Jei reikalavimas pateikiamas dé] Sutarties
dalyko sudétings dalies, jame nurodoma konkreti
Sutarties dalyko sudétiné dalis pagal techninéje
specifikacijoje pateikty paslaugy detalizavimg ir
bendra paslaugos kaina, nurodyta Pasidlyme. 20
procenty bauda skaiCiuofama nuo nejvykdytos ar
netinkamai  jvykdytos Sutarties dalyko sudétinés
dalies bendros kainos,

fault.
53, Non-compliance with the conditions specified

in clause 14.5 of the Contract shall be regarded as a
major violation of the Contract, If the Service
Provider does not fulfil the contractuat obligations or
fulfils them inadequately, the Contracting Authority
shal} demand that a fine comprising 20% of the total
price of the Contract stipulated in the Contract, or a
part of the fine, be paid depending on the value of
the Contract part that was not performed. Before
submitting the demand for payment of the fine, the
Contracting Authority shall notify the Service
Provider of this, specifying the major violation of
the Contract that caused the demand and providing a
reasonable period of time for remedying the
deficiencies.

5.4. If a claim is filed with regard to an integral part
of the subject-matter of the Contract, it shall specify
the concrete integral part of the subject-matter of the
Contract pursuant to the breakdown of services
provided in the technical specification as well as the
total price of the services indicated in the Tender
Offer. A fine at the rate of 20 per cent shall be
calculated on the basis of the total price of the
integral part of the subject-matier of the Contract
which was not fulfitled or was fulfilled inadequately.

6, INTELEKTINES NUOSAVYBES TEISES

6.1. Visi Paslaugy rezultatai (jei tokie sukuriami),
kaip numatyta Sutarties £.1.12 ir 4.1.3 punktuose, ir
su jais susijusios teisés, jgvtos vykdant Sutartj,
jskafant autoriy turtines (nuredytss Lietuvos
Respublikos autorly ir gretutinig teisiy jstatymo 15
str) ir pramoninés nuosavybés teises ar kitas
intelektings nuosavybés teises, i3skyrus asmenines
neturtines teises j intelektinés veiklos rezultatus, yra
Perkanéiosios organizacijos nuosavybe,

6.2. Paslaugy teikéjas uatikrina, kad jokios trediyjy
asmeny teisés néra paZeidziamos Sutarties vykdymo
metn ir Sutarties vykdymei néra  naudojami
intelektinés nuosavybés teisés saugomi objekiai, |
kurivos  Paslaugy teikéjas  neturi  intelektings
nuosavybés teisiiy.

6.3, Autoriy turtinés teisés | visus Paslaugy
rezultatus Perkandiajai organizacijai pereina nuo
Paslaugy perdavimo-priémimo  akte pasiradymo
momente.

6.4. Paslaugy teikéjas  jsiparcigoja  atlyginti
Perkandiajai organizacijai nuostolius, patirtus dél
trediyjy $aliy leSkiniy dé! patentiniy, prekiy Zenkly,
autoriy ir gretutiniy teisiy paZeidimy, kylandiy del
Sutarties vykdymo ir/ar Paslaugy rezultato.

6.5. Paslaugy teikéjas nedelsdamas  praneSa
Perkandiajai organizacijai apie tai, kad Jam yra

6. INTELLECTUAL PROPERTY RIGHTS

6.1. All Service results (if any), as stipulated in
clauses 1.1.12 and 4.1.3 of the Contract, as well as
rights associated with them, which were acquired
during the performance of the Contract, including the
authors” property rights {(specified in Article 15 of
the Law of the Republic of Lithuania on Copyright
and Related Rights) and industrial property rights or
other intellectual property rights, except for personal
non-property rights to the results of intellectual
activities, shall be the property of the Contracting
Authority.

6.2. The Service Provider shall guarantee that the
Contract will be performed without infringing any
rights of third purties and that the objects to which
the Service Provider has no inteliectusl property
rights and which are protected by the inteliectual
property right will not be used for the performance of
the Contract.

6.3, The authors’ property rights to all Service results
shall be transferred to the Contracting authority from
the moment when the Deed transfer- acceptance of
the Services is sign

6.4. The Service Provider undertakes 1o compensate
for losses incurred by the Confracting Authority as a
resuit of third parties” actions regarding violations of
patent, trade mark, copyright or related rights, arising
from performance of the Contract, except in the |

pateiktas iekinys ar bet koks kitas reikalavimas dél
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bet kokiy su Sutartimi susijusiy sutoriy teisiy ir
mtelekiingés nuosavybés wisés paZeidimo ar ftarfamo
pazeidimo.

cases when such a violation arises through the fauit
of the Contracting Authority.

6.5. The Service Provider shall immediately inform
the Contracting Authority about a lawsuit or any
ather claim against the Service Provider regarding
any (alleged) copyright violations and (alleged)
violations of the intellectual property right that are
related to the Contract

7. SUBTEIKEJY IR/ AR SPECIALISTY
KEITIMO PAGRINDAI IR TVARKA

7.1, Paslaugy teikéjo specialisty, Kurie atlicka
Paslaugas, darbo valandos yra nustatomos pagal
Paslaugy 1eikéjo valstybés jstatymus ir kitus teisés
aktus. Paslaugy teikéjas prisiima visy atsakomyhe,
susijusig su specialisty darbo salygy regeliavimu, bet
uztikrina, kad nustatant darbo laika bus atsizvelgta j
Paslaugy specifika.

7.2, Paslaugy teikéjas negali keisti Sutarties 4.1.9
nurodyto {-y) Subteikéjo (-u) ir / ar Pasitlyme
uuredyto (-y) specialisto (-y) visg Sutarties laikotarpj
be  Perkantiosios  organizacijos  sutikimo.
Perkanciajai organizacijai sutikus su Subteikéjo (-y)
ir / ar specialisto (-y) pakeitimu, Perkan¢ioji
arganizacije kartu su Paslaugy teikéju rastu sudaro
susitarimg dél Subteikéjo (y) ir / ar specialisto (-y)
pakeitimo, Keiiamas (-i) Subteikéjas (-ai) ir 7 ar
specialistas (-ai} turl turéti ne Zemesng, nei nurodyta
Pirkimo dokumentuose, kvalifikacijg bei pateikti tai
jrodané¢ius dokumentus, taip pat uztikrinti sklandy
darby perdavimg ir perémima. Subteik¢jas (-ai) ir/ ar
specialistas (-ai) gali biti keiliamas (<) tik 3iais
atvejais:

7.2.1, kai Subteikéjas (-ai) bankrutucja ar susidaro

| analogiika siwacija;

7.2.2. kai Subteikéjas (-ai) ir / ar specialistas (-ai) dél
objektyviy  priezaséiy  (nutrikus  teisiniams
santykiams su Paslaugy teikéju, Subteikéjui ir / ar
specialistei atsisakius teikti Paslaupas, specialistui
susirgus, susizeidus ir pan.) nebegali teikii visy ar
dalies Sutartyje nuredyty Paslaugy.

7.3. Paslaugy teikéjes, sickdamas  pakeisti
Subteikéja (-us) ir / ar specialisty (-us), turi mdiu
informuoti Perkan€iaja organizacijy prie§ 3 (tris)
darbo dienas ir gauti Perkandiosios organizacijos
rastisky sutikimy, Perkan&iajai orgunizacijai sutikus
su Subteikéjo (-y) ir / ar specialisto (-y) pakeitimu,
Perkandiofi organizacija kartu su Paslaugy twikéju
rastu sudaro susitarimg dét Subteikéjo (y) ir / ar
specialisto  (-y) pakeitimo, Sis  susitarimas  yra
neatskiriama Sutarties dalis.

7.4, Jeiguy PerkanGioji organizacija yra pagristai
nepatenkinta Paslaugy teikéjo paskintu specialistu {«
ais), Paslauguseikéjns Perkandiosios organizacijos

7.  GROUNDS AND PROCEDURE OF
REPLACING SUBSUPPLIERS AND/OR
SPECIALISTS

7.1. The working hours of the Service Provider's
specialists who provide the Services shall be set
according to the laws and regulations of the state of
the Service Provider. The Service Provider shall
assume full responsibility related to the adjustment
of the working conditions of the specialists and shall
ensure that the working hours are set according to
the specific nature of the Services.

7.2. The Service Provider shall not be allowed to
replace the Subsupplier(s) specified in clause 4.1.9 of
the Countract andfor the specialist(s) specified in
cluuse 4.1.10 of the Contract throughout the validity
period of the Contract without the approval of the
Confracting Authority. If the Comtracting Authority
approves the replacement of the Subsupplier(s)
and/or the specialist(s), the Contracting Authority
and the Service Provider shall conclude an
agreement in writing on the replacement of the
Subsupplier(s) and/or the specialist(s). The
Subsupplier(s) and/or the specialisi(s) to be replaced
shall have qualifications that at least match the level
specified in the Procurement Documents, shall
provide documents to prove this and ensure that the
works are transferred and accepted smoothly. The
Subsupplier(s) and/or the specialist(s) may be
replaced in the following cases:

7.2.1. When the Subsupplier(s) go(es) bankrupt or a
similar situation emerges;

722, When the Subsupplier(s) andfor the
specialist(s) due to objective reasons {legal relations
with the Service Provider are terminated, the
Subsupplier and/or the specialists refuse to provide
the Services, the specialist falls ill or is injured, etc.)
can no longer provide some or all of the services
specified in the Contract,

7.3. The Service Provider, in order to replace the
Subsupplier(s) and/or the specialist(s), shall inform
the Contracting Authority in writing 3 (three}
working days in advance and obtain the written
approval of the Contracting Authority. If the
Contracting Authority approves the replacement of
the Subsupplier(s) and/or the specialist(s), the

o
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| rastisku prasymu privalo nedelsdamas pakeisti tokj (-
| ius; asmenj (-is). Keitiamas (-i) asmuo (-enys) turi
[ bati ne Zemesnés kvalifikacijos, nei fustatyta
 Pirkimo dokumentuose bei pateikiami specialisto (-
) kvalifikacija jrodantys dokumentai.

Subteikéjo (-y) ir / ar specialisto (-i) keitimo tvarkos
pazeidimas laikomas esminiu Sutarties paZeidimu.
7.5. Subteikéjo (-u) ir / ar specialisto (-y) keitimo
tvarkos pazeidimas latkomas esminiu Sutartios

pazeidimu.

Contracting Authority and the Service Provider shall
conclude an agreement in writing on the replacement
of the Subsupplicr(s) and/or the specialist{s). This
agreement shall be an infegral part of the Contract.
74, If the Contracting Authority is reasounably
dissatisfied with the specialist{s) appointed by the
Service Provider, the Service Provider, according to
a written request of the Contracting Authority, shall
be obligated to replace such (a) person(s)
immediately, The person(s) to be replaced shall have
qualifications that at least match the level specified
in the Procurement Documents and documents
confirming the qualifications of the specialist(s)
shall be submitted.

7.5. Non-compliance with the procedure of replacing
the Subsupplier(s) and/or the specialist(s) shall be
reparded as a major violation of the Contract.

8. SALIU ATSAKOMYBE

8.1. Saliy atsakomybé yra nustatoma pagal
galiojanéius Lietuvos Respublikos teisés aktus ir §ia
Sutartj. Salys jsipareigoja tinkamai vykdyti savo
jsipareigojimus, prisiimtus  ¥a  Sutartimi, ir
susilaikyti nuo bet kokiy veiksmy, kuriais galéty
padaryti Zalos viena kitai ar apsunkinty kitos Salies
prisiimiy jsipareigojimy jvvkdymg.

8.2. Neatlikus apmokéjimo nustatytais terminais,
Paslaugy  teikéjo  pareikalavimu  Perkandioji
organizacija privalo sumokéti Paslaugy teikéjui uZ
kiekvieng widelsty dieng 0,02 %, delspinigiy nuo
laiku nespmoketos sumos uZ kickvieng uZdelstg
dieng.

8.3. Jei Paslaugy teikéjas dél save kaltés neaticka
Paslaugy nustatytu terminu, Perkanéioji organizacija
turi weise be oficialaus jspéjimo ir nesumaZindama
kity savo teisiy gynimo bidy pradéti skaiivoti
0,02 % dydzio delspinigius nuo neatlikty Paslaugy
kainos uZ kiekviena termino praleidimo dieng,
nevirsijant 5 % bendros Sutarties kainos,

8.4. Jei apskaifivoti delspinigiai vir§ija 5% bendros
Sutarties kainos, Perkantioji organizacija gali, pries
{ai rastu jspéjusi Paslaugy teikéja:

8.4.1. i%skaiCivoti delspinigiy sumg i§ Paslaogy
teikéjui moketiny sumu;

8.4.2. reikalauti sumokéti bauds;

8.4.3. nutraukti Sutartj. .

8.5. Delspinigly sumokéjimas neatleidzia Salig nuo
pareigos vykdyti Sicje Sutartyje prisiimitus
jsipareigojimus,

8. LIABILITY OF THE PARTIES

8.1. Lisbility of the Parties shall be established in
accordance with applicable legal acts of the Republic
of Lithuania and this Contract. The Parties hereto
undertake to properly fulfil their obligations assumed
by this Contract and to refrain from any sctions
whereby they could cause damage to each other or
make the fulfilment of obligations assumed by the
other Party difficult,

8.2. In the event of the failure to make payment by
the established time limits, at the Service Provider’s
request, the Contracting Authority must pay to the
Service Provider late interest charges for each
delayed day in the amount of 0.02 % (two
hundredths of one percent) from the overdue amount
for each delayed day.

8.3. If the Service Provider, through his fault, fails to
carry out the Services by the established deadline,
the Contracting Authority shall have the right,
without official notice and without reducing its other
remedies, start calculating late interest charges of
0.02 % (two hundredths of one percent) for each
delayed day, but not exceeding 5 % (five percent) of
the total price of the Contract,

8.4, Where the calculated Jate interest charges exceed
3% (five percent) of the total price of the Contract,
the Contracting Authority may, by providing prior
written notice to the Service Provider:

8.4.1. deduct the amount of late interest charges
from amounts payable to the Service Provider;

8.4.2. charge a fine;

8.4.3, terminaie the Contract,

£.5. Payment of late interest charges shall not relieve
the Parties from the duty to fulfil the obligations
assumed under this Contract. )

9, NENUGALIMOS JEGOS APLINKYBES

8. FORCE MAJEURE

(FORCE MAJEURE)
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| 9.1. Sutarties galiojimo latkotarpiy Salys gali bati
visiskai ar i3 dalies atleidZiamos nuo atsakomybés
| del  ypatingy ir  neifvengiamy  aplinkybiy -
| nenugalimos jégos (force majewre), nustatytos ir
| Salies jrodytos pagal Lietuvos Respublikos Civilinj
| kodeksy, jeigu Salis per 3 (iris) dienas pranedé Kitai
E$a]iai apie kliit] bei jos poveikj jsiparcigojimy
| vykdymut,

' 9.2, Nenugalima jéga (force majeure) nelatkomos
 Salies veiklai turijusios jtakos aplinkybés j kuriy
' galimybe Salys, sudarydamos Sutartj, atsizvelge, ty.
| Lietuvoje, jos iikyje pasitaikanfios aplinkybés,
| salygos, valstybes ar  savivaldos  institucijy
| sprendimai,  sukéle bet  kurios ¥ Saliy
| reorganizavima, likvidavima, privatizavimg, veiklos
| pobiidzio pakeitima, stabdyma (cukdyma), Kitos
! aplinkybés, kurios tréty hiti laikomos ypatingomis,
| bet Lictuvoje Sutarties sudarymo metu yra tikétinos,
| Nenugalima jéga (force majewre) taip pat nelaikoma
{tai, kad rinkoje néra reikalingy prievolei vykdyti
| prekiy, Salis neturi reikiamy finansiniy istekliy arba
| Salies kontrahentai pazeidzia savo prievoles.

i

9.1. Over the period of validity of the Coatract, the
Parties may be fully or partly relieved from Hability
due to extrzordinary and unavoidable circumstances
-- foree majeure identified and proved by the Party in
accordance with the Civil Code of the Republic of
Lithuania, if, within 3 (three) days, the Party notifies
the other Party of the obstacle and its impact on the
fulfilment of obligations.

9.2. Force majeure shall exclude the circumstances
affecting the Party’s activity that were taken into
sccouni by the Partics when concluding the
Contract, f.c. circumstances, conditions oceurring in
Lithuania, its economy, decisions of state or
municipal bodies leading to  reorpanisation,
liguidation, privatisation of either of the Parties,
change of the nature, suspension (interruption) of
their business, other circumstances that should be
considered to be extraordinary, but can occur in
Lithuania al the time of concluding the Contract.
The absence of goods on the marker necessary for
the fulfilment of the obligation, or the lack of
required financial resources by the Party or the
violation of obligations by the counterparties of the
Party shall also be excluded from the scope of force
majeure.

: 10. SALI| PAREISKIMAI IR GARANTLIOS
}

10.1. Kiekviena i Saliy pareidkia ir garantuoja kitai
Saliai, kad:
| 10.1.1. Salis yra tinkamai jsteigta ir teisétai veikia
pagal Lietuvos Respublikos jstatymus,

10.1.2. Salis atliko visus teisinius veiksmus, bitinus,
kad Sutartis bty tinkamai sudaryta ir galioty, ir turi
visus teisés aktis numatytus leidimus, licencijas,
specialistus, reikalingus Paslaugoms teikti;
10.1.3. sudarydama Sutartj, Salis neviriija savo
kompetencijos ir nepaZeidzia ja saistandiy jstatymy,
kity privalomu teisés akty, laisykliy, statuty, feismo
sprendimy, jstaty, nuostaty, potvarkiy, jsipareigojimy
ir susitarimy;

10.1.4. & Sutartis yra Saliai galiojantis, teisiuis ir jg
saistantis jsipareigojimes, Kurio vykdymo galima
pareikalauti pagal Sutarties salygas.

10. REPRESENTATIONS AND
GUARANTEES OF THE PARTIES

10.1. Each of the Parties hereto represents and
guarantees to the other Party that:

10.1.1. the Party has been duly incorporated and is
legally operating in asccordance with laws of a
country of his registration or origin;

10.1.2. the Party has performed all legal actions
necessary for the proper conclusion and validity of
the Contract, and possesses all permits, licenses and
specialisis necessary for the supply of Services
required by legal acts;

10.1.3. by concluding the Contract, the Party is
acting within the limits of its competence, in
compliance with laws binding on it, other mandatory
legal acts, rules, statutes, court orders, articles of
association, regulations, decrees, obligations and
arrangements;

10.1.4. this Contract is a valid, legal and binding
obligation of the Party the fulfilment of which may
be demanded in accordance with terms and
conditions of the Contract,

| 11 KONFIDENCIALUMO ISIPAREIGOJIMAIL

LLL Perkantiofi  organizacija Paslawgy 1eikejo
| pasitlyma, sudarvly Sutarty, ir Sios Sutarties
| pakeitimus, iSskyrus informacija, kurios atsklcidimas
lpriﬁtamuiq informacijos _ir duomeny apsauga

11, CONFIDENTIALITY OBLIGATIONS

111, The Contracting Authority shall make the
Tender of the Service Provider, the concluded
Contract, and amendments to this Contract, except

i'or__ _infcmmtion that, if disclosed, would infringe

By
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reguliuojanticms teisés aktams arba  visuomenés
interesams, paZeisty teisétus konkretaus Paslavgy
teikejo komereinius interesus arba turéty neigiamg
poveik] tiekéjy konkurencijai skelbia viesai,

11.2. Konfidencialumo jsipareigojimai  Sutarties
Salims nustatomi vadovaujantis VieSuyjy pirkimy
jstarymo 20 straipsniu.

legislation  that regulates the prolection of
information and data or would be against the public
interest, harm the legitimate commercial interests of
a specific Service Provider or have a negative impact
on competition between the suppliers, publicly
available.

11.2. Confidentiality obligations shall be imposed on
the Pasties to the Contract according to Article 20 of
the Law of the Republic of Lithuania on Public

Procurement.

| vykdymo

12. SUTARTIES GALIOJIMAS

12.1. Sutartls jsigalioja nuo Sutarties pasiraSymo ir
uZregistravimo Perkantiosios organizacijos
dokumenty valdymo sistemoje dienos ir galioja ik
2019-08-30,

12.2. Sutarties (Joje numatyty terminy) pratgsimo
galimybés:  Sutarties  (sutartiniy  sipareigojimy)
terminas  i8kilus  nenumatytoms
aplinkybéms, kuriy ncbuvo galima numatyti pirkimo
irfar Sutarties vykdymo metu (tiekéjui dél
patcisinamy  prieZaséiy nespéjant laiku  suteikti
numatyty Paslaugy, perkanéiajai organizacijai dél
pateisinamy priezaséiy laiku nepriémus suteikty
Paslaugy, jeigu Paslaugy kokybés tikrinimo metu
nustatomi  tiekéjo suteikty Paslaugy tokumai ir
utrunka trikumy Salinimas per austalyty terming ir
pan.), Salims radtu Kreiskus tam sutikimg gali biti
pratgstas, bet ne ilgiau kaip 2 (dviem) ménesiams.
Pratgsimy skaiius — ne daugiau kaip 1 kartas,

12.3. Jei bet kuri ios Sutarties nuostata tampa ar
pripazjstama visiskai ar i3 dalies negaliojandia, tai
neturi jakos Kity Sutarties nuostaty galigjimui,

12.4. Nutraukus Sutart] ar jai pasibaigus, licka galioti
ios Sutarties nuostatos, susijusios su atsakomybe bei

atsiskaitymais tarp Saliy pagal 3ig Sutartj, waip pat |
visos kitos dios Sutarties nuostatos, kurios, Kaip |

aigkiai nurodyta, iSlicke galioti po Sutariies
nutraukimo arba turi iSlikt galioti, kad buiy visiskai
vykdyta 3 Sutartis.

12, CONTRACT VALIDITY

12.1. The Contract shall enter into force from the day
of its signing and registered in Contracting Authority
document management system and shall remain |
effective until 30, August 2019,

12.2. Possibilities of extension of the Contract (the
time }imits provided for therein): The Contract term
(the term of performing the contractual obligations)
in the event of unforeseen circumstances which
could not have been foreseen in procurement and/or
contract performance time (if the supplier is not able
to provide the intended Services in due time for valid
reasons, if the Contracting Authority does not accept
the provided Services in due time for valid reasons,
if shortcomings of the Services provided by the
supplier are identified during an iuspection of quality
of the Services and the eclimination of the
shortcomings to be conducted within the established
deadline is delayed, etc.), can be extended with a
written consent of the parties, but for no longer than
2 months. Number of extensions - no more than 1
time.

12.3. Any provision of this Contract which becomes

{or is declared fully or partially invalid, shall not

affect the validity of other provisions of the Contract.
12.4, Upon termination or expiration of the Contract
its provisions related to liability and settlements
between the Parties under this Contract, as well as all
other provisions of this Contract, which, as clearly
stated, survive the termination of the Contract or
must remain in force for the purpose of full
implementation of this Contract, shall remain in
force.

-

13. SUTARTIES PAKEITIMAL PERZIUROS
SALYGOS, PASIRINKIMO GALIMYBES

13.1,  Sutartics splygos  Sutarties  galiojimo
laikotarpiu gali biiti keiGiamos LR viesujy pirkimy
jstatymo 89 straipsnio 1-3 dalyse numatyta tvarka,
Visais atvejais keiCiant Sutarties salygas turi bati
nepaZeistos 89 straipsnio 4 dalies salygos. Sutartics
salygy pakeitimas turi buti jformintas papildomu
susitarimu ir pasiradytas abiejy Saliy.

13.2. Sudarytos Sutarties Salis gali buti pakeista LR

13, AMENDMENTS, REVIEW CONDITIONS,
OPTIONS TO THE CONTRACT

13.1. Conditions of the Contract during the validity
period of the Contract may be amended according to
the procedure stipulated in paragraphs 1-3 of Article
89 of the Law of the Republic of Lithuania on Public
Procurement. In all cases, when conditions of the
Contract are amended, conditions of paragraph 4 of
Article 89 of the Law of the Republic of Lithuania
on Public Procurement must be fulfilled.

R e e
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viesyjy pirkimy jstatymo 89 straipsnio 1 dalies 4
punkte numatytais atvejais.

| 13.3. Suarties salygy keitimu LR vieSujy pirkimy
istatymo 89 straipsnio prasme npebus  laikomas
Setarties  salygy  Koregavimas  kai  Sutarties
pasiralymo mets ar po pasiralymo pastebimos
technings, gramatings ar korektiros klaidos {pvz.
numeracijos  mefikslumai,  Zodziy  ar sakiniy
dubliavimasis ir pan). Sutartics salygy iStaisymas
turl biti jformintas papildomu susitarimy dél klaidy
iStaisyma ir pasirayytas abicjy Saliy.

13.3. Sutarties salygy keitimu LR vieSyjy pirkimy
istatymo 89 straipsnio prasme nebus laikomas
Sutarties  salygy koregavimas kai  Sumrties
pasiralymo metu ar po pasiradymo pastebimos
techninés, gramatinés ar korektiros klaidos (pvz.,
numeracijos  netikslumai,  ZodZiy  ar sakiniy
dubliavimasis ir pan.). Sutarties sglygy iStaisymas
turf biti jformintas papildomu susitarimu del klaidy
iStaisyma ir pasirasytas abiejy Saliy.

Amendment to the conditions of the Contract £ must
be documented in an additional agreement and
signed by both Parties.

13.2. A Party of the concluded Contract may be
changed in cases stipulated in subparagraph 4 of
paragraph 1 of Article 89 of the Law of the Republic
of Lithuania en Public Procurement.13.3. The
correction of the conditions of the Contract which
were noticed during or after the Contract has been
signed will not be considered as the amendment
according to Article 89 of the Law of the Republic of
Lithuania on Pubfic Procurement of Contract, if this
is the correction of grammar, technical, clerical
mistakes (e.g. inaccuracy of the numeration,
dublication of words or sentences or similar). The
correction of the conditions of the Contract must be
documented i an additional agreement of
rectification and signed by both Parties.

13.3. The correction of the conditions of the Contract
which were noticed during or after the Contract has
been signed will not be considered as the amendment
according to Article 89 of the Law of the Republic of
Lithuania on Public Procarement of Contract, if this
is the correction of grammar, technical, clerical
mistakes (e.g. inaccuracy of the numeration,
dublication of words or sentences or similar). The
correction of the conditions of the Contract must be
documented in an additional agreement of
rectification and signed by both Parties.

14. SUTARTIES PAZEIDIMAS

14.1. Jei kuri nors Sutarties Salis nevykdo arba
netinkamai vykdo kokius nors savo fsipareigojimus
pagal Sutart], ji paZeidZia Sutartj.

142, Vienai Sutarties Salisi pazeidus Sutartj,
nukent&jusioji Salis turi teise;

14.2.1. reikalauti Kitos Salies vykdyti sutartinius
isipareigojimus;

14.2.2. reikalauti atlyginti nuostolius;

1423, reikalauti sumokéti Sutarties 82 ir 8.3
punktuose nustatytus delspinigius;

1424, reikalauti sumokéti Sutarties 5 dalyje
nustatyts baudy;

14.2.5. reikalauti sumazinti kaing, nejvykdyta ar
netinkamai jvykdyta Paslaugy verte;

14.2.6, nutraukti Sutartj;

14.2.7. 1aikyti Kitus Lietuvos Respublikos teisés akty
nustatytus teisiy gvninio bidus.

14.3. Paslaugy teikéjas negali perleisti visy ar dalics
| savo [sipareigojimy pagal 3ig Sutartj be iSankstinio
raftisko Perkaniosios organizacijos sutikimo.

144 Paslaugy teikéjas turi nedelsiant pranesti
Perkan€iajal organizacijai apie bet kokius esminius
Paslaugy teikéjo asmens pasikeitimus, patvirtinant,
{ kad priclaidos, butinos Sutaréiai vykdyti, nenustojo

14, BREACH OF CONTRACT

14.1. If either Party to the Contract does not fulfil or

inadequately fulfils any of its obligations under the

Contract, such Party shall be considered to be in

breach of the Contract.

142, Where one of the Parties to the Contract

breaches the Contract, the non-defaulting Party shall

have the right to;

14.2.1. demand from the other Party the fulfilment

of the contractual obligations;

14.2.2, claim damages;

14.23. claim payment of late interest charges

specified in paragraphs 8.2 and 8.3 of the Contract;

14.2.4, claim payment of the fine specified in Part 5

of the Contract;

14.2.5. require to reduce a price if it transpires;

14.2.6. terminate the Contract;

14.2.7. invoke other remedies provided for by legal
acts of the Republic of Lithuania.

14.3. The Service Provider may not transfer all or

part of his obligations under this Contract without

advance written consent of the Contracting

Authority.

14.4. The Service Provider must forthwith notify the

Contracting Authority of all essential changes in the

—
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E galioti.
14.5. Sioje Sutartyje esminémis salygomis laikoma:
14.5.1, Sutarties kaina ir kainodaros taisyklés;
14.5.2. Sutarties galiojimo terminas;

i 14.5.3, Paslaugy pristatymo terminas (-ai);

. 14.5.4, Sutartics dalykas;

i 1455, Subteikéjo (-u), specialiste (-y) keitimo
tvarka.

146. Sutarties 14.5 punkte numatyty salygy

paZeidimas laikomas esminiv Sutarties pazeidimu,

person of the Service Provider confirming that
provisions necessary for the performance of the
Contract remain effective.

14.5. Essential conditions of the Contract shall be:
14.5.1. The price of the Contract and the pricing
rules:

14.5.2. The validity period of the Contract;

14.5.3. The deadline(s) for delivering the Services;
14.5.4, The subject matier of the Contract;

14.5.5. The procedure of replacing subsuppliers
and/or specialists.

14.6. Non-compliance with the conditions stipulated
in clause 14.5 of the Contract shall be regarded as a
major violation of the Contract.

15, SUTARTIES VYKDYMO
SUSTABDYMAS

15.1. Esant svarbioms aplinkybéms, Perkanioji
organizacija turi teis¢ sustabdyti Paslaugy ar kurios
- nors ju dalies teikimg.

15.2, Jei Paslaugy teikimas stabdomas daugiau nei
80 (devyniasdeSimt) dieny, ir stabdoma ne dél
Paslaugy teikéjo kalés, Paslawgy teikéjas gali
radytiniu  prancSimu  PerkanCiajai  organizacijai
parcikalauti atnaujinti Paslaugy teikimg per 30
(trisdesimt) dieny arba nutraukti Sutartj.

15.3. Kai dél esminiy Klaidy ar paZeidimy Sutartis
tampa negaliojandia, Perkandioji organizacija stabde
Sutarties vykdyma. Jei minétos klaidos ar pazeidimai
{ vyksta dél Paslaugy teikéjo kaltés, Perkanioji
| arganizacija, asizvelgdama j klaidos ar paZeidimo
| masty, gali nevykdyti savo jsipareigojimo mokéti
+ Paslaugy teikéjui arba gali pareikalauti graZinti jau
sumokétas sumas ir pasmaudoti Sutarties jvykdymo
uZtikrinimu.

15.4. Sutarties vykdymas stabdomas, kad biity
galima patikrinti, ar © tikryjy buvo padarytos
esminés klaidos ar paleidimai. Jei jlarimai
nepasitvirting, Sutartis vél pradedama vykdyti.
Esminé klaida ar pazeidimas — tai bet koks Sutarties,
galiojandio teisés akio pefeidimas ar Wwismo
sprendimo nevykdymas, aisirades dél veikimo ar
neveikimo.

15, SUSPENSION OF CONTRACT
PERFORMANCE

15.1. Under sigpificant circumstances the
Contracting Authority shall have the right fo suspend
the supply of Services or any part thereof.

15.2. Where the supply of Services is suspended for
more than 90 (minety) days and the suspension
occurs not through the Service Provider’s fault, the
Service Provider may submit to the Contracting
Authority a written notification requesting to resume
the supply of Services within 30 (thirty) days or to
terminate the Contract.

15.3. Where due to material ervors or infringements
the Contract becomes invalid, the Contracting
Authority shall suspend the performance of the
Contract, Where the aforementioned errors or
infringements occur through the Service Provider’s
fault, the Contracting Authonity taking account of
the extent of the error or infringement may refuse
fulfilling its payment obligation to the Service
Provider or may request the reimbursement of
already paid amounts and use the security of
performance of the Contract.

15.4. The Contract performance shall be suspended
in order to check whether material errors or
infringements were actually made. If suspicions are
not justified, the performance of the Contract shall
be resumed. The material error or infringement ~
means any violation of the Contract, applicable legal
act or court order, arising from acts or omissions.

16, SUTARTIES NUTRAUKIMAS

16.1. Sutartis gali biti nutraukiama LR vielyjy
pirkimy jstatymo 90 straipsnyje numatytais atvejais.
16.2. PerkanCioji organizacija, jspéjusi Paslaugy
teikéjg prict 10 dieny, gali nutraukti Sutartj Siais
atvejais:

16.2.1. kai Paslaugy teikéjas nevykdo savo
jsipareigoiimy pagal Sutartj;

16, CONTRACT TERMINATION

16.1. The Contract may be terminated by written

The Confract may be terminated in cases stipulated
in Article 90 of the Law of the Republic of Lithuania
on Public Procurement.

16.2. The Contracting Authority, having notified the
Service Provider 10 {ten) days in advance, may
terminate the Contract in the following cases:

16.2.1. where the Service Provider defaults on his

| el
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kokybés Paslaugas ir per pagristai  nustatyty
faikotarp; nejvykdo  Perkanliosios  organizacijos
nurodymo  idtaisyti  netinkamai  jvykdytus arba
| nejvykdytus sutartinius jsipareigojimus;
| 16.2.3. kai Paslaugy teikéjas perleid¥ia Suiarti be
| Perkaniosios organizacijos Zinios;
1 16.2.4. kai Paslaugy teikéjas bankrutuoja arha yra
Iikviducjamas, kai sustabdo king veikla, arba kai
istatymuose ir kituose teisés akluose numatyta tvarka
susidaro analogitka situacija:
1625, kai keitiasi Paslaugy teikéjo organizacing
struktlra - juridinis statusas, pobldis ar valdymo
| strukiira ir tai daro jtaka tinkamam sutarties
| Ivykdymui, i8skyrus atvejus, kai dél $iy pasikeitimy
keitiama Sutartis;

16.2.6. kai Perkan&ioji organizacija $ios Sutarties
vykdymui negauna finansavimo;

16.2.7. kai Paslaugos tampa nebereikalingos.

16.3.  Paslougy teikejas, pries 14 dicny jspéjes
Perkandigja organizacijg gali nutraukti sutartj, jei:
16.3.1, Perkandioji organizacija nevykdo savo
' Isipareigojimy pagal Sutartj ir kreipesis j Perkandiaja
i organizaciiy Paslaugy teikéjas negauna atsakymo per
protinga terming;

16.3.2, Perkanéioji organizacija stabdo Paslaugy ar
ju dalies teikimg daugian kaip 90 {devyniasdeimt)
dieny dél Swartyje nenurodyty ir ne dél Paslaugy
teikéjo  kaltés  atsiradusiy  prieZastiy.  Tokio
nutraukimo atveju Perkandioji organizacija atlygina
Paslaugy teikéjui suteikty Paslaugy vertg ir jo
patirtus  nuostolius  dél  Sutarties  nutraukimo.
| Atlyginimo dydis negali vieSyti bendros Sutartics
kainos. Paslaugy teikéjas neturi teisés § kokios nors
patirtos Zalos kompensacijy,

16.4. Perkandioji  organizacija po  Sutarties
nutravkime uui kick galima greifiau patvirtinti
suteikty Paslaugy vertg. Taip pat parengiama
ataskaita apie Sutarties nutraukimo dieng esancig
Paslaugy teikéjo skoly Perkantiajai organizacijai ir
Perkantiosios organizacijos skolg Paslaugy teikéjui.
16.5. Jei  Sutatis  nutraukiama  PerkanSiosios
organizacijos iniciatyva dél Paslaugy teikéjo kaltés,
Perkandiosios organizacijos patirti nuostolial ar
| iSlaidos idieSkomi iSskailiuojant juos i§ Paslaugy
| teikéjui mokéting sumy.
| 16.6. Sutartj nutraukus dél Paslaugy teikéjo kaltés,
be jam priklzusandio atlyginimo u?  suteiktas
Paslaugas, atskaiCius Perkanlios  organizacijos
patirtus nuostolius, Paslaugy feikéjas neturi teisés j
kokiy nors patirly nuostoliy ar Zalos kompensaciia.
16.7. Sutarti  nutraukus  dél  PerkanCiosios
organizacijos kaltés Paslaugy teikéjas turi teisg j jam
| priklausantj  atlyginimg uZ faktidkai suteiktas
Paslaugas bei nuostoliy atlyginima dél Sutarties
nutraukimo. Atlyginimo dydis negali vir§yti bendros

obligations under the Contract;

16.2.2. where the Service Provider supplies Services
of inadequate quality and fails to fulfil the
Contracting Authority’s order to  comect the
inadequately fulfilled or unfulfilled contracual
obligations within the reasonable time;

16.2.3. where the Service Provider tramsfers the
Contract without knowledge of the Contracting
Authority;

16.2.4, where the Service Provider goes bankrupt or
is being liquidated, suspends his economic activity
or analogous situation occurs in accordance with the
procedure provided for by laws and other legal acts;
16.2.5.where the Service Provider's organisational
structure -~ legal status, nature or management
structure — changes and this affects the proper
performance of the Contract, except in the cases
when due to such changes the Contract is amended;
16.2.6. where the Contracting Authority does not
receive funding for the performance of this Contract;
16.2.7. where Services become unnecessary.

16.3. The Service Provider may terminate the |
Contract, having notified the Contracting Authority

to the effect 14 (fourteen) days in advance, where:

16.3.1. the Contracting Authority defaults on its
obligations under the Contract and does not respond
within the reasonable time to the Service Provider’s
notification;

16.3.2. the Contracting Authority suspends the
supply of all or part of Services for more than 90
(ninety) days due to reasons that are not specified in
the Contract and that arise not through the Service
Provider’s fault. In the case of such termination, the
Contracting Authority shall reimburse to the Service
Provider the value of supplied Services and losses
incurred thereby due to the termination of the
Contract. The amount of reimbursement may not
exceed the wtal price of the Contract. The Service
Provider shall have no right to compensation for any
incurred damage.

164. After termination of the Contract, the
Contracting Authority shall have to confirm the
velue of provided Services as soon as possible. Also,
a report shall be drawn up on the Service Provider’s
debt to the Contracting Authority and on the
Contracting Authority’s debt to the Service Provider
existing on the day of the termination of the
Contract,

16.5. Upon termination of the Contract on the
initiative of the Contracting Authority through the
fault of the Service Provider, losses or expenses
incurred by the Contracting Authority shall be
recovered by deducting them from the amounts due
to the Service Provider.

16.6. Upon termination of the Contract through the

I(’f‘;/,// 7}71/‘,\ ;‘?/\
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Sutarties kainos,

fault of the Service Provider, the Service Provider
shall have no right to the compensation for any
incurred losses or damages, except for the
remuneration due to him for the supplied Services,
after deducting the losses incurred by the
Contracting Authority.

16.7. Upon termination of the Contract through the
fault of the Contracting Authority, the Service
Provider shall have the right to the remuneration due
to him for the actually supplied Services and to the
comgpensation for losses as a result of the termination
of the Contract. The remuneration amount may not
exceed the total price of the Contract,
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i 17.SUTARTIES VYKDYMO TVARKA IR
SUSIRASINEJIMAS

(171 Suteikes  Sutariyje numatytas  Paslaugas,
| Paslaugy teikéjas pateikia Perkandiajai organizacijai
{ Puslaugy  perdavimo-prigmimo akta ir Paslsugy
| teikimo ataskaitas.

1 17.2. Perkangioji organizacija, gavusi i Paslaugy
teikéjo informacii apic suteiktas Paslaugas privalo
priimti tinkamai  suteiktas  Paslaugas. Paslaugy
; priémimas yra jy kokybés patikrinimas. Paslaugy
| perdavimg  ir priémima  vykdo  Perkaniosios
organizacijos ir Poslaugy teikéjo jgalioti asmenys
jformindami Paslaugy teikimo uZbaigimg Paslaugy
perdavimo-priémimo  aktu. Sutarties 17.3 punkte
nurodyti kontaktiniai asmenys yra laikomi jgaliotais
asmenimis priimti Sutarties vykdymo rezultatus,
pasiradyti priemimo-perdavimo aktg ir tvirtinti
Paslaugy teikimo ataskaita bei jvertinti suteikty
Paslaugy kokybe.

17.3. Asmenys, atsakingi u7 Sutarties vykdvma:

Perkanioji | Paslaugy teikeéjas
organizacija
Vardas, | Zivile Zoey Zhang
 pavardé | Stulpinient
Adresas | Gedimino pr, | No. 968 Jinzhong
38, Vilnius Road, Shnghai
Telefonas | 870664980 | 21-34064880
Faksas - -
El padtas | zivilestulpin | Zhang_yuan@ctrip
iene(@touris | .com
m.lt

17.4. Perkancioji organizacija, patikrinusi Paslaugy
kokybe, turi pasiradyti  Paslaugy perdavimo-
priémimo aktg ir patvirinti Paslaugy teikimo
ataskaitg arba nurodyti Paslaugy teikéjui trikemus
per 5 darbo dienas nuo jo gavimo. NenurodZius
tritkumy per minéty terming laikoma, jog Pasluugoes
suteiktos tinkamai.

17.5. leigu Paslaugy kokybés tikrinimo  metuy
nustatomi  Paslaugy  tlikumai,  Perkanéioji
organizacija raStu kreipiasi | Paslaugy teikéja ir
nurodo Paslaugy teikimo trukumus bei nurodo
protingg terming, per kurj Paslaugy teikéjas privalo
Juos paSalinti,

17.6, Paslaugy kokybés tikrinimo metu nenustaéius
tritkumy, Perkanéioji organizacija pasiraio Paslaugy
perdavimo-priémimo  aktg ir patvirtina Paslaugy
| teikimo ataskaita,

17. CONTRACT PERFOMANCE PROCEDURE
AND CORRESPONDENCE

17.1. After providing the Services stipulated in the
Contract, the Service Provider shall submit the Deed
of transfer-acceptance of the Services and a report on
the provision of the Services to the Contracting
Authority,

17.2. The Contracting Authority, upon recciving
information on the provided Services from the
Service Provider, shall be obligated o accept
adequately provided Services. Acceptance of the
Services shall be the verification of their quality. The
transfer and acceptance of the Services shall be
carried out by persons authorised by the Contracting
Authority and the Service Provider by formalising
the completion of the Service provision in the Deed
of transfer-acceptance of the Services. The contact
persons specified in clause 17.3 of the Contract shall
be regarded as persons authorised to accept the
results of the Contract, to sign reports on the transfer
and acceptance, to approve the report on the
provision of Services, and to assess the quality of the
provides Services.

17.3. Persons responsible for the performance of the
Contract:

Contracting Service Provider
Authority
Foren | Zivile Zoey Zhang
ame, | Stulpiniené
surna
me
Addre | Gedimino  av. | No. 968 Jinzhong
55 38, Vilnius Road, Shnghai
Phone | 870664980 21.34064880
Fax - -
E. zivile.stulpinien | Zhang_yuan@ctri
mail | e@tourism.lt p.com

17.4. The Contracting Authority, after verifying the
quality of the Services, shall be obligated to sign the
Deed of transfer- aceeptance of the Services and to
approve the report on the provision of the Services or
to point out shortcomings to the Service Provider
within 3 business days after receiving it. If no
shortcomings are reported within the aforementioned
peried of time, it shall be considered that the

-~
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17.7. Pasiradius Paslaugy perdavimo-priémimo akty
ir patvirtinus Paslaugy teikimo ataskaita, Paslaugy
perdavimas ir priemimas laikomas jvykusiv i
Paslaugy teikéjas jgyja teisg iSradyti sqskaity-faktdrg
uZ tinkamai suteiktas i priimias Paslaugas.

178, Perkaniajai  organizacijai  pareikalavus,
Paslaugy teikéjas patetkia visg informacijas apic
teiktiny Paslaugy eigq ir apimitis.

17.9. Paslaugy teikéjas parengia ir pateikia Paslaugy

teikimo  ataskaity  Perkandiujai  organizacijai
Techningje specifikacijoje nustatyta tvarka,
17.10. Sutarties Salys susiradinéja lietuviy arba angly

kaﬁ'm. Visi  prancimai, sutikimai ir kitas
susizinojimas, kurivos Salis gali pateikti pagal $ig
Sutarty, bus latkomi gafiojandiais ir jteikuais

tinkamai, jeigu yra asmenidkai pateikti kitai Saliai ir
gautas patvirtinimas apie gavimg arba Hsiysti
registruoty  pastw,  faksu,  elektroniniu  pastu
{patvirtinant gavimg) toliau nurodytais adresais ar
fakso numeriais, kitais adresais ar fakso numeriais,
kuriuos nurode viena Salis, pateikdama pranesimg.

Services were provided properly.

17.5. If shortcomings of the Services are identified |
during the quality testing of the Services, the

Contracting Authority shall address the Service
Provider in writing, point out the shortcomings of the
provision of the Services, and specify a reasonable
period of time for the Service Provider to remove the
shortcomings.

17.6. If no shortcomings of the Services are
identified during the quality testing of the Serviees,
the Contracting Authority shall sign the Deed of
transfer-acceptance of the Services and approve the
report on the provision of the Services.

17.7. After the Deed of transfer-acceptance of the
Services has been signed and the report on the
provision of the Services has been approved, the
transfer and acceptance of the Services shall be
regarded as complete and the Service Provider shall
acquire the right to issue an invoice for the
adequately provided and accepted Services.

17.8. According to the demand of the Contracting
authority, the Service Provider shall provide all

| information on the progress and scope of the services
{ to be provided.
1 17.9. The Service Provider shall draft and submit the

report on the provision of the Services to the
Contracting Authority according to the procedure
described in the Technical Specification.

17.10. The Parties to the Contract shall correspond in
Lithuanian or English languages. All notifications,
permissions and other communication that a Party
ny submit according to this Contract shall be
regraded as valid and properly delivered if they were
delivered to the other Party in person and a
confirmation of receipt was received, or if they were
sent by registered mail, fax, e-mail (with
confirmation of receipt) to the following addresses or
fax numbers, other addresses or fax numbers that one
of the Parties provided when a notification was
submitted.

18. GINCY NAGRINEJIMO TVARKA

18.1. Siai Sutartiai ir visoms i Sios Sutarties
atsirandantioms  teiséms ir pareigoms taikomi
Lictuvos Respublikos jstatymai bei kiti norminiai
teisés aktai, Sutartis sudaryia ir turi buti ai¥kinama
pagal Lietuvos Respublikos teis¢.

18.2. Bet kokie nesutarimat ar ginai, kylantys tarp
Saliy dél ios Sutarties, sprendziami abipusiu
susitarimu. Nepavykus ginto i¥spresti derybomis per
30 dieny nuo deryby pradZios, bet kokie ginéai,
nesutarimai ar reikalavimai, kylantys 8 Sios Sutarties
ar susije su ja, jos pazeidimu, nutraukimu ar
galiojimu, sprendziami kompetentingame Lietuvos

18, MISPUTE SETTLEMENT PROCEDURE

18.1, This Contract and all rights and obligations
arising from this Contract shall be governed by laws
and other regulatory enactiments of the Republic of
Lithuania. The Contract has been concluded and
should be construed in accordance with law of the
Republic of Lithuania.

18.2. Any disagreements or disputes arising between
the Parties in respect of this Contract shall be settled
by mutual agreement, In the event of the failure 10
settle the dispute by way of negotiations within 30
{thirty) days of the beginning of negotiations, any
disputes, disagreements or claims arising from or in
relation fo this Contract, its violation, termination or

Respublikos teisme, Deryby pradiia laikoma diena,
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kurig viena i§ Sutarties Saliy pateiké prasymg rastu
Kitai Saliai su sialymu pradéti derybas.

validity shall be adjudicated before a competent |
court of the Republic of Lithuania. The beginning of
negotiations shall be the day on which one of the
Parties to the Coentract submits written notice to the
other Party proposing to start negotiations,

19, APSKAITA

19.1, Paslaugy teikéjas iSsamiai i tiksliai
hl'aﬂca. saskaitas, jrafus ir kvitus, susijusivs su
visomis Perkangiosios organizacijos
kompensuojamomis  Rlaidomis  ir kitais
Pcrﬁanfiipsios orgenizacijos vykdomais mokéjimais,
susyusiais su Paslaugomis,

192, Perkan&iosios organizacijos prasymu
Pastaugq teikejas paieikia Perkandinjai organizacijai
ar nepriklausomam auditoring visas saskaitas, jrasus
ir kvitus.  Paslaugy teikéjas  pateikia  visus
paaiskinimus, susijusivs  su iSlaidomis, kurias
Perkangioji organizacija prado paaiskinti,

193, Paslaugy teikéjas uitikrina, kad
minétos saskaitos, jrafai ir kvitai biity saugomi
dvejus metus po Sutarties nutraukimo ar pasibaigimo
ar kit Saliy nustatyt laikotarpj.

19. ACCOUNTING

19.1. The Service Provider shall keep in a detailed
and precise manner the invoices, entries and receipts
related to all expenses compensated by the
Contracting Authority and other payments made by
the Contracting Authority in refation to Services.
19.2. At the request of the Contracting authority the
Service Provider commits to provide the Contracting
Authority all invoices, records and receipts related to
the performance of the contract and the Service
Provider shall provide the Contracting Authority any
clarifications related to the costs of the Contracting
Authority which are requested for explanation,

19.3, The Service Provider shall guarantee that the
aforementioned invoices, entries and receipts are
retained for two years after the termination of the
Contract or for another period established by the
Parties,

20, BAIGIAMOSIOS NUOSTATOS

20.1. Né viena Salis neturi teisés perleisti visy arba
dalies teisiy ir pareigy pagal Sig Sutartj jokiai
trediajai Saliai be iZankstinio rastisko kitos éaiics
sutikimo,

202, Bet kokios nuostatos negaliojimas ar
prieStaravimas Lietuvos Respublikos jstatymams ar
kitiems norminiams teisés aktams Sioje Sutartyje
neatleidzia  Saliy nuo prisiimey jsipareigojimy
vykdymo. Siuo atveju tokia nuostata turi biti
pakeista atitinkantia teisés akty reikalavimus kiek
imanoma artimesne Sutarties tikslui bei kitoms jos
nuostatoms.

20.3. Jei pasikeitia Salies adresas ir / ar kit
duomenys, tokiz Salis turi informucti kitg Salj
pranesdama ne véliau, kaip priet 3 darbo dienas, Jei
Saliei nepavyksta laikytis iy reikalavimy, ji neturi
teisés | pretenzijy ar atsiliepimg, jei kitos Salies
veiksmai, atlikti remiantis paskutiniais Zinomais jai
duomenimis, prieStarauja Sutarties salygoms arba ji
negavo  jokio praneSimo, i3sigsto pegal tuos
duomenis.

204, Visus kitus  klausimus, kurie neaptarti
Sutartyje, regulivoja Lietuvos Respublikos teisés
aktai.

20.5. Sutartis yra Sutarties Saliy perskaityta, jy
suprasta ir jos aulentiSkumas patvirtintas Saliy
| tinkamus jgaliofimus turindiy asmeny paragais,

20.6. Si Sutartis sudaryta lictuviy ir angly kalbomis,

20. FINAL PROVISIONS

20.1. Neither of the Parties shall have the right fo
transfer all or part of the rights and obligations
according to this Contract to any third Party without
advance written consent of the other Party.

20.2. Any provision in this Contract which is invalid
or eontradicts laws or other regulatory enactments of
the Republic of Lithuania shall not relieve the
Parties from the fulfilment of assumed abligations,
In that case such provision must be replaced by the
provision which complies with requirements of legal
acts and is as close as possible to the objective of the
Contract and the remaining provisions thereof,

203, In the event of change of the Party’s address _
and/or other particulars, the Party must notify to the
effect the other Party no fater than 3 (three) working |
days in advance. The Party failing to comply with
these requirements shall have no right of claim, if
the other Party’s acts carried out on the basis of data
last known 1o it contradict the terms and conditions
of the Contract, or if it does not receive the
notification sent according to such data. ]
20.4. All other matters not covered by this Contract
shall be regulated by legal acts of the Republic of
Lithuania.

20.5. The Contract has been read and understood by
the Parties to the Contract, and its authenticity was
confirmed by duly authorised persons of each Party
by signing on each page of the Contract.

20.6. The Contract has been concluded in the
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gaiia - po viena kiekvienai Saliai.
20.7. Jei yma neatitikimy tarp sutartis nuostaty
lietwviy ir angly kalbomis pirmenybe  taikoma

| nuostatoms lictuviy kalba,

208. Sutarties pricdai, kurie yra sudétinés ir
neatskiriamos Sios Sutarties dalys:

20.8.1. 1 priedas WPaslaugy technine specifikacija®;
208.2. 2 priedas 2018 m. rugséjo 14 d. ralto Nr.
(#0.1-12)-3-3743  _Dél sutartiy  vykdymo po
Valstybinio turizmo  departamento prie  Ukio

| ministerijos likvidavimo™ kopija.

Lithuanian and English language in 2 {two) copies of
equal legal power, delivering one copy to each of the
Parties,

20.7. In the event of any inconsistencies or
contradictions between provisions of the Contract in
the Lithuanian and English languages, the
Lithuanian provisions of the Contract shall prevail.
20.8.The below specified Annexes to the Contract
constitute component and inseparable parts thereto:
2081 Anmnex 1 “Technical Specification of
Services™,

20.8.2. Annex 2 copy of the document No (40.1-12)-
3-3743, dated 14, September 2018, “Regarding
execution of contracts following the liquidation of
the State Department of Tourism under the Ministry
of Economy”,

21, SALIU ADRESAT IR KITI REKVIZITAVADDRESSES AND OTHER REQUISITES OF THE

PARTIES

Perkantiofi orpanizacija/ Contracting Authority

Paslaugy teikéjas/Service Provider

Valstybinis turizmo departamentas
prie Ukio ministerijos

Gedimine pr. 38, LT-01104 Vilnius
Juridinio asmens kodas 188708758
Swedbank, AB

Banko SWIFT kodas HABALT22
A LT53 73000101 5088 6676
Tel, +370 70664976

Faks. +370 706649883

Elp. ytd@tourism.It

http:www tourism. It

State Tourism Department under the
Ministry of the Economy

Gedimino pr., LT-01104 Vilnius

Legal entity’s code 188708758
Swedbank, AB

Bank SWIFT code HABALT22
S/A.LT33 7300 0101 5088 6676
Phone: +370 70664976

| Fax: +370 70664988

E-mail: nfor@tourismlt
hittp://www. lourism. ]t

Shanghai Ctrip Commerce Co,, Ltd

Adress: No. 968 Jinzhong Road, Shanghai

VAT No.9131010563178864XK

Account No. 1061266309200017057

Sort code: ICBKCNBISHI

IBAN: 1001266309200017057

Bank: Industrial and Commercial Bank of China
Caohejin Hi-Tech Park Branch

Tel... +86 21 3406 4880 ext 196444
Fax +86 21 5218 4235
Email: zhang_yuan@ctrip.com

Likvidacinés komisijos pirmininké
Indré Trakimaité-Seskuviené/
Chairman of the Liguidatitn Commission

ind?,‘l?r&kifﬁéﬁé-ﬁ;% viend
—
= P {parafas) (signature)

Projekto vadovas
Project Manager

|

(pakasas) (signature)

Zoey Zhang

Valstybinio turizmo departamenty
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Sutarties
I priedas

KOMPLERSINIY RINKODAROS PRIEMONIY KINIJOJE ORGANIZAVIMO PASLAUGY
TECHNINE SPECIFIKACWA

Perkandioji organizacija - Valsiybinis turizmo departamentas prie Ukio ministerijos (toliau
~ PO,

Pirkimo objektas ~ kompleksiniy rinkodaros priemoniy paslaugos Kinijoje, pristatandiy
Lictuvos kultiros ir gamtos paveldo objektus (i¥teklius),

Projektas - projektas Nr. 05.4.1-LVPA-V-812-01-0005 , Lietavos gamtos ir kuktiiros paveldo
objekty (istekliy) pristatymas tolimosioms atvvkstamojo furfemo rinkoms®, Kuri vykdant jgyvendinamos
dalinés kempleksings turizmo rinkodaros priemonés.

Priemoniy jgyvendinimo trukmé ~ nuo sutarties jsigaliojimo iki 2019 m. birzelio mén. 30 d.

Tiksliné auditorija ~ 20 ~ 49 m. Kinijos gyventojai (suauge su vaikais, poros, draugal,
pasiturintis Kinijos jaunimas), besidomintys kelionémis, gamta, kultiiva ir istorija (toliau — TA).

Tikslas: Paslaugy teikéjo (toliau - tiekéjas) bus praSoma jgyvendinti ne maZiau 2
kompleksiniy rinkodaros priemoniy Kinijoje, kuriy mefu Lietuva turi biti pristatyta kaip turtinga gamitos ir
kultdros paveldo objektais 3alis, Kompleksinés rinkodaros priemonés turi skatinanti turistus keliauti
atsekingai, pazinti Satics Zmones ir tradicijas, skatinti tolerancify bei prisidéti pric Lictuvos, kaip patrauklios
turizmui Salies Zinomumeo didinimo bei teigiamo jvaizdZio formavimo. Lictuva turi biiti pristatoma kaip
idomi, atvira Salis, vadovaujantis komunikacine kryptimi, reprezentuojancia Lietuvy kaip Salf, kurioje viskas
tikra, nesuvaidinta ~ tikri/gryni 4 mety laikai, tikras/natiiralus maistas, tikrifuo¥irdis Zmonés, tikri/autentidki
ir unikals kultUriniai renginiai, gamtos ir kultiros paveldo objekiai, tikra/unikali/mepamiritama patirtis,
kurig galima 13gyventi tik Lietuvoje ir pan.

Kompleksinés rinkodaros priemonés bus jgyvendinamos sickiant tikslo, nustatyto 2014-2020
mety Europos Sajungos fondy investicljy veiksmy programos 5 prioriteto ,,Aplinkosauga, gamitos istekliy
darnus naudojimas ir prisitaikymas prie kiimato kaitos™ priemonés Nr. 05.4.1-LVPA-V-812 wNacionaliniy
turizmo mardruty, trasy ir produkty rinkodara bei turizmo Zenklinimo infrastruktiros plétra® projekty
finansavimo sglygy aprase Nr. |, patvirtintame Lietuvos Respublikos iikio ministro 2015 m. gruodzic ¢ d.
jsakymu Nr. 4-778 (toliau - Apradas) ~ didinti kultiiros ir gamios paveldo objekty lankomumy ir Zinomuma,
jgyvendinant remiamg veikla — nacionaliniy turizmo mardruty, tunizmo trasy ir priovitetiniy furizmo
produkty, apimanciy kultiires ir gamtos paveldo objektus, rinkodarg.

Sgvokos techninéje specifikacijoje apibréZiamos taip, kaip numatoma Aprae:

Gamtos puveldo objektai - tai vandens telkiniai ir jy pakrantés, gyviinija, rekreaciniai
miskai, rekreacinés ir saugomos teritorijos bel saugomi kraltovaizdZio objekiai, kurly vertybés sudaro
galimybes naudoti juos jvairioms turizmo risdims,

Kultiires paveldo objektai — tai archeologijos, istorijos, meno, mokslo ir technikos,
urbanistikes paveldo objektai, folkloras, kulinarija, tradicijos ir Haudies amatai, $iuolaikiniai meno kiriniai i
mokslo laiméjimai, kolekeijos, Kiti kultires objektai ir saugomos teritorijos, kuriy vertybés sudaro galimybes
naudoti juos jvairioms turizmo ridims.

Atsakingas Yurizmas ~ turizmo risis skatinanti optimaliai naudoti iéteklius, iSsaugant gamtos
iSteklius ir gamtos jvairove, gerbti turistus priimanéiy bendruomeniy sociokultfirinj autentiskurma, i§saugant

Ju nekilnojumajj ir gvvajj kultiros paveldy bei tradicines vertybes, prisidedant prie tarpkultirinio supratimo
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ir tolerancijos. palaikyti gyvybingas ir ilgalaikes ekonomines veiklas, duodantias sociating ir ekonoming
naudg visoms dalyvaujantioms interesy grupéms, vietovei tinkamiausias turizmo formas ir pan.

Teikdamas paslaugas tickéjas turi akcentuoti atsakingo turizmo skatinimg — skatinti
potencialius Lietuvos turistus optimaliai navdoti iSteklius, prisidéti prie gamtos ir kultiiros paveldo objekty
1§§aug_ojimo bei pasaulio jvairovés palaikymo, prisideti prie tarpkultirinio supratimo ir tolerancijos bei pan.
Tiekéjas turi sukurti komunikacijos tona, skatinamtj uZsienio turistus atsakingai keliauti po Lietuva.
Komunikacijos tonas turi akcentuoti bent viens i atsakingo turizmo principy: optimaly istekliy naudojima,
pagarba turistus pritmantiy bendruomeniy sociokultiriniam autentiSkumui, prisidéjimg prie tarpkultdirinio
supratimo ir tolerancijos, gyvybingy ir ilgalaikiy ekonominiy veikly palaikyms, duodanéiy socialing ir
ekonoming naudy visoms dalyvaujantioms interesy grupéms, vietovei tinkamiausiy furizmo formy ~ gamtos
ir kultdros paveldo abjekty lankymo skatinima,

o Tiekéjas turi siekti, kad kompleksinés rinkodaros priemonés biity nukreiptos ne tik | Lietuvos
didzivosius miestus, bet ir j Salies regionus. Padidéje turisty srautai regionuose skatinty Lictuvos Zmoniy
smalsuma ir norg puoseléti savo kradto tradicijas, prisidéty pric tarpkult@rinio supratimo ir tolerancijos,
kulttirine patirtimi praturtindama abi interesy grupes.

Kickvienos kempleksinés rinkodaros priemonés Kinijoje paslaugas sudaro:

1.  infernctinés reklamos paketas didfiausiame Kinijos e-kanale - kelioniy portale
{pvz. CTRIP portalas). | pakety jeina: e-rekamoje naudojamo skydelio sukirimas, dizainas,
talpinimas ir tiesioging rinkodara el. laifkais;

2. turinio rinkedaros paketas: informacijos apie Lietuvy ir jos turfzmo produkius
sukiirimas kiny kalba bei talpinimas didiausioje turizmo paslaugy pristatymo platforwoje Kinijoje
{ne mafiay vienc puslapio Lietuvos mikro svetainés sukirimas su informacijos apie Lietuvg bei
Lietuvos turizmo produktais kiny kalha, kuri bus naudejama reklamai mobilivose telefonuose ir
personalinivose kompiuterinose); socialiniy tinkly turinio rinkedara (ne maZiau 20 jrasy padivose
populiarisusivose socialiniuose kanaluose Kinijoje, tokiuose kaip pve. Wechat ir Weibo); maZisusiai
viena aktyvacijy su apdovanojimais, jtraukianti dalyvauti socialiniy tinkly naudotojus.

Kompleksiniy rinkodaros priemoniy koncepeija turi atitikti toliau Svardintus reikalavimus:

a) Kompleksiniy rinkodaros priemoniy koncepeijoje turi bilti numatyta patrauklial pristatyti
Lietuvos gamitos ir kultiros paveldo objektus. Lietuva turi biti pristatoma kaip jdomi, awvira Salis,
vadovaujantis komunikacine kryptimi, reprezentuojancia Lietuvg kaip Salj, kurioje viskas tikra, nesuvaidinga
- tikri/gryni 4 mety laikai, tikras/natiiralus maistas, tikrifouosirdds Zmonés, tikri/autentiski ir unikalds
kultiiriniai renginiai, gamtos ir kultiros paveldo objekiai, tikra/unikali/nepamirStama patirtis, kurig galima
iSgyventi tik Lictuvoje ir pan. Turizme rinkodaros priemoniy jgyvendinimas turés prisidét prie Lietuvos,
kaip patrauklios trizmui $alies, Zinomumo didinimo bui teigiamo jvaizdzio uzsienyje formavimo,

b) Kompleksiniy rinkodaros priemoniy koncepcija tori biti suderinta su PO. Esant poreikiui
koncepeija turi biti tikslinasma tol, kol gaunamas PO pritarimas.

L Internetinés reklamos paketas didZiausiame Kinijos e-kanale — kelioniy portale (pva
CTRIP portalas). | pakety jeina e-reklamoje naudojamo skydelio suk@irimas, dizainas bei talpinimas
ne maZiau kaip 6 skirtingose didZausio Kinijos kelioniy portalo pezicijose ir tiesioginé rinkodara el,
iaiskais:
I. Intemeting reklama talpinant sukurty skydelj ne maZiau kaip 6 skirtingose didZiausio
Kinijos kelioniy portalo pozicijose, kuris turi ne maziau 300 000 000 nariy. Vykdoma internetiné reklama
turi testis ne maZiau 39 dieny bei sulaukti ne maZiay 2 000 000 parodymy, ne mazian 1! 000 paspeudimy.
Internetiné reklama furi iélaikyti vieninga koncepcijg, patraukliai ir Sivolaikiskai pristatyti jdomius turizmo
objektus, apimanius Lietuvos gamtos ir kultiros paveldo objektus. Komunikacijos tonas turi biiti patrauklus
TA, skatinantis apsilankyti Lietuveje.
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2. Reklaminis skydelis ne maziau kaip 6 skirtingose didZiausio Kinijos kelioniy portalo
pozicijose privalo sudaryti tekstinis ir vizualinis (nuotrauka arba video) komponentai. Skydelio vaizdas
statinis. Skydelio dyvdZiai 6 skirtingose pozicijose turi bath:

1920x340 pix

BI0x23S pix

810%235 pix

1600x359 pix

1920%360 pix

1920x440 pis,,

3. Reikalavimai vizualiniams reklaminio skydelio komponentams: »

3.1. Naudojamos nuotraukos ar video turinys (ju parinkimas bei jsigijimas a{!aa le{dm{@
naudoti} yra Tickéjo atsakomybe. T.y., tickéjas privalo savarankiskai parengti teksting informacijg geriausiai

papildantiy ar atspindinias nuotraukg (-as) ar video klipa (-us), utikrinti, jog juos viefinant nebus
pareidziamos jokios treCiujy asmeny turtings ar autorinés teisés.

3.2. Vigualiniai komponentai turi atitiki PO prekés Zenklo ,Lithuanis. Real is
beauriful® koncepeija bei estetinius ir turinfo reikalavimus (daugiau informacijos galima rasti adresu:

hrgpswoavw tourism WV urizme-prekes-zenklas).

3.3, Reklaminio skydelio kiirimg tiekéjas privalo derinti su PO, atsizvelgdamas | pastabas
koreguoti ir translivot tik gaves PO patvirtinima radte.

4. Intemnetiné reklama turi biiti vykdoma kiny kalba,

5. Tiesioginés elektroninés rinkodaros el. laiskais priemoné turi pasickti ne maZiau 30 0600
tikslings auditorijos asmeny. Atrinkta tikslinés auditorijos grupé turi biti besidominanti Europa. Tiesioginiai
el, lfaiskai turi bidt siundiami tiksliai atrinktai grupei klienty, kurie buvo ar yra uzsake léktuvo bilietus |
Europg ir yra auk$éiausios klasés didziausio Kinijos clektroninio kelioniy portalo nariai.

6. Tiekéjas turi per 7 darbo dicnas po sutarties pasiralymo sudaryti it su PO suderinti paslaugy
atlikimo grafika. Jame turi bt numatyti realts ir tinkami veikloms jgyvendinti terminai, atsakingi asmenys
bei suderinimui fr patvirtinimui skirti terminai. Grafikas turi biti paruostas taip, kad visi paruodiamieji darbai
bty baigti iki internetinés reklamos bei jrady socialiniuose tinkluose transliscijos pradzios.

i, Turinic rinkodaros paketas: informacijos apie Lietuvg ir jos turizmo produktus
sukarimas kiny kalba bei talpinimas didZigusioje turizmo pastaugy pristatymo platformoje Kinijoje;
socialiniy finkly turinio rinkodara {ne maZiau 20 jraly padiuose popubiariausiuose. socialiniuose
kanaluose Kinijoje, tokiuese kaip pvz. Wechat ir Weibo); maZiausiai viens aktyvacijg su
apdovanojimais, jraukianti dalyvauti socisliniy tinklg naudotojus.

i Tiekéjas turd sukurti Lietuvos mikro svetaing (ne maZiau vieno puslapio) su informacija
apie Lietuva bei Lictuvos turizmo produktus: Kultiros, istoriniai turizmo objekfai, gamta ir gamtos wrizmo
objektai, kurortai, lietuviska gastronomija ir kt. king kalba, kuri bus talpinama bei naudojama didZiausiame
Kinijos kelioniy portale;

2. Sukurtas reklamos skydelis 6 skirtingose didZiausio Kinjjos kelioniy portalo pozicijose
(pirmoje TS dalyje} vienu paspaudinu turi nuvesti vartotojus j sukurtg Lietuvos mikro svetaing kiny kalba.
Tai padidins Lietuvos zinomuma ir pristatys unikelig kelioniy patirtj Salyje. Tiekéjas turi uZtikeinti, kad
Lietuvos mikro svetaing sulauks ne maziau 10 000 paspaudimy.

3. Lietuvos mikro svetainés struktira turi apimti ne maZiau kaip:
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3.1. Temg ir pagrinding nuotraukg. Patalpintas Lictuvos furizmo logotipas gali vesti vartotojus j oficialiy
Lietuvos turizmo svetaing www lithuanja travel

3.2. Lietuvos oficialus video ir trumpas Lictuvos bei Lictuvos turizmo pristatymas.

3.3, Pagrindiniai Lietuvos kultiiros ir gamtos paveldo turistiniai objektai.

3.4, Lictuvos kurortai,

3.3.Eko kelionés (Lietuvos kaimo turizmo produktai, turizmas gamtoje, Nacionaliniai parkai ir kt.).

3.6. Lictuvos gastronomija.

3.7 K¢, patirtys, suderinus su PO. )

4. Tiekéjas turi sukurti ne maZiau kaip 20 jraSy ne maZiau kaip 2 Kinijos socialiniuose
tinkluose {pvz. Weibo ir Wechat) apie Lietuva, Lictuvos turizmo produktus, gamtos ir kultiiros paveldo
objektus, Lietuvos gastronomija ir kt.. Sukurty jrady talpinimui Tiekéjas wri pasinaudoti didZiausio Kinijos
kelioniy portalo esamu profiliy soc. tinkluose, kuris turi ne maZiau kaip 200 000 sickéjy.

5. Tickéjas turi sukurti maZiausiai vieng aktyvacija su apdovancjimais, jtraukianti dalyvauti
socialiniy tinkly naudotojus. Pvz. Tiekéjas sukuria temg ,, Tavo kelioné j Lietuva®. Dalyviai turi jsivaizduoti
ir sukurti jy kelionés j Lietuva marsrutg ir pan.. Jdomiausi marSrutai ar planai bus iSrinkti nugalétojais ir bus
apdovanoti Lietuvos tradiciniais prizais/suvenyrais,

6. Reikalavimai vizualiniams Lictuvos mikro svetainés ir jraly soc. tinkluose komponentams:

6.1. Visos naudojamos nuotraukos ar video turinys (jy parinkimas bei jsigijimas arba leidimas
naudoti} yra Tiekéjo atsakomybé. Tickéjas privalo uztikrinti, jog juos vieSinant nebus paZeidZiamos jokios
rediyjy asmeny turtings ar autorinés teisés,

62, Vizualiniai komponentai turi atitiki PO prekés Zenklo ,Lithuania, Real is
beautiful® koncepeijq bei estetinius ir turinio reikalavimus (daugiau informacijos galima rasti adresu:
ptpwww tourism I iYwrizmo-prekes-zenklas).

7. Tiekéjas turi per 7 darbo dienas po sutarties pasiradymo sudaryii ir su PO suderinti paslaugy
atlikimo grafiky. Jame turi biti numatyti realds ir tinkami veikloms jgyvendinti terminai, atsakingi asmenys
bei suderinimui ir patvirtinimui skirti terminai. Grafikas turi biiti parucstas taip, kad visi paruoiamisgji darbai
bilty baigti iki publikacijy pradZios.

Pasibaigus kiekvienai kompleksinei rinkodaros priemonei Tiekéjas parengia ataskaity apie
jgyvendintos priemonés rezultatus. Ataskaitas tickéjas turi pateikti pried pasirafant paslaugy priémimo -
perdavimo aktg bei saskaitg. Ataskaitose turi biti detaliai apradytos ir iliustruotos jvykdytos veiklos (pagal
kiekvieng techninés specifikacijos punktq), pateikta vaizding ir teksting med2iaga ir kt.

Paslaugos Tiekéjas turi vykdyti privalomus visuomenés informavimo veiksmus: uztikrinti, kad
Projekte dalyvaujantiems asmenims (Projekig vykdantiems asmenims, Projekto tikslinéms grupéms, Projekto
rezultatus naudojantiems asmenims) bity pranesta apie Projekto finansavima i Europos regioninés plétros
fondo pagal Europos Parlamento ir Tarybos reglaments (ES) Nr. 1303/2013 (X1 priedo 2.2 punktas); visose
Projeklo vykdytojo jgyvendinamose informavimo apie Projekiq priemondse turi biiti naudojamas 2014-2020
m. ES fondy investicijy Zenklas (2014-2020 m. ES fondy investicijy Zenkle naudojimo vadovas,
http://www.esinvesticijos1t/1/2014-2020 ES fondu_zenklas) (su pakeitimais it papildymais). Pries
naudodamas struktlirinés paramos zenkly, teikéjas tai turi suderinti su PO.

Annex |

TECHNICAL SPECIFICATION FOR SERVICES OF IMPLEMENTATION OF COMPLEX
MARKETING ACTIVITIES IN CHINA
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Contracting Authority shall mean the State Tourism Department under the Ministry of Economy
(hereinafter - CA}. '

Object of procurement shall mean services of complex marketing activities in China, introducing
objects (resources) of cultural and natural heritage of Lithuania (hereinafter — advertising campaign).

Project shall mean the complex marketing activities implemented in the performance of the project
No. 05.4.1-LVPA-V-812-01-0005 “Presentation of objects (resources) of cultural and natural heritage of
Lithuania to the Tong haul inbound tourism markets”.

Duration of the implementation of activities — is from the date of entry into force of the contract
until 2019, June 30,

‘ Target audience shall be 20-49 year old residents of China (adulis with children, couples and friends,
ahmf'bc youngers with good economic condition), who arc interested in traveling, nature, culture and history
{hereinafter - TA),

Purpose: the service provider (hereinafter — the provider) will be asked io implement at least 2
complex marketing activities in China (one after anather or both of them at the same time), at the time
whereof Lithuania shall be introduced as a country rich in natural and cultural heritage objects. The
marketing activities shall encourage tourists 10 travel responsibly, get to know people and traditions of the
country, promote tolerance and contribute to increasing awareness and positive image building of Lithuania
as an attractive tourist destination. Lithuania shall be presented as an interesting open country following the
communication direction representing Lithuania as a country where everything is natural and real - real/ pure
4 seasons, real/ natural food, real/ honest people, real/ authentic and unique cultural events, objects of natural
and cultural heritage, real/ unique/ unforgettable experience, which can be experienced in Lithuania only, etc.

The complex marketing activities shall be implemented in pursuit of the goal set in the Description of
the project financing conditions Ne. 1 of the measure No, 05.4.1-LVPA-V-812 “Development of national
tourism routes, tracks and product marketing as well as infrastructure of tourism marking”™ of the 5% axis
“Environmental protection, sustainable use of natural resources and adaptation to climate change™ of the
2014-2020 European Union Fund Investment Action Programme approved by Order No. 4-778 (of the
Minister of Economy of the Republic of Lithuania) (Hereinafter — Description) of 9 December 2015 - to
increase the number of visitors to and awarencss of objects of cultural and natural heritage in the
implementation of supported activities - marketing of national tourism routes, tourism tracks and priority
tourism products, which cover objects of cultural and natural heritage.

The following are the terms used in the technical specification, due to the Description:

Objects of natural heritage shall mean bodies of water and their coastlines, wildlife, recreational
forests, recreatione] and protected arcas, and protected landscape objects, the valuables whereof allow using
them for various types of tourism.

Objects of cultural heritage shall mean objects of archacology, history, art, science and technology,
urban heritage, folklore, gastronomy, traditions and folk crafts, contemporary works of art and scientific
achievements, collections, other cultural objects and protected areas, the valuables whereof allow using them
for different types of wurism,

Responsible tourism shall mean the type of tourism promoting the optimum use of resources,
preserving natural resources and diversity, respecting socio-cultural authenticity of communities who
welcome tourists, preserving their immovable and living cultural heritage and traditional values, contributing
to intercultural understanding and tolerance, maintaining viable and long-term economic activities that
render social and economic benefit to alf participating groups of interest, forms of tourism most favourable to
the location, etc.

When providing the services, the provider shall emphasize the promotion of responsible tourism
encouraging potential tourists to Lithuania to optimally use resources, contribute 1o preservation of objects of
natural and culteral heritage and maintenance of global diversity, also to intercultural understanding and
tolerance, etc. The provider shall create the tone of communication encouraging foreign tourists to travel in
Lithuania responsibly. The tone of communication shall emphasize at least one of the principles of
responsible tourism: the optimal use of resources, respect for socio-cultural authenticity of communities
welcoming tourists, contribution to inter-cultural understanding and tolerance, maintenance of viable and
long-term economic activities that render social and economic benefit to all participating groups of interest,
forms of tourism most favourabie to the location - prometing visitations to objects of natural and cultural
heritage.
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_ The provider shall seek for the complex marketing activities to be targeted not only at Lithuanian main
cities, but also at regions of the country. More intense tourist flows in regions would increase curiosity of
Lithuanian pceptfz apd their will to foster traditions of their region, contribute to intercultural understanding
and tolerance enriching both groups of interest with cultural experience.

The’sewiees in Ching shall comprise the following:
_I. ‘Onlme advertising package that consists of advertising exposure on one of the biggest e-channels
in China (for example Ctrip webpage). This package includes creating, designing and uploading of the
banner and emait direct marketing;
2 ) Content marketing package: creating information about Lithuania, ifs tourism preducts in
Chinese 1”5“8? and uploading on the biggest travel e-platform in China (creating at least not less
“‘3}' 1 page of Lithuanian landing page with information about Lithuania and its tourism products in
Chinese language. that will be used for advertising adopted for PC and Mobile phones); Social media
content marketing {at least not less than 20 posts on the most popular Chinese social networks, for
example Wechat and Weibo); at least one online interaction activity with award to interact with social
nertwoks users.

The concept of the complex marketing activities shall meet the below-listed requirements:
a} The concept of complex marketing activities shall provide for an attractive presentation of objects of
Lithuanian natural and cultural heritage. Lithuania shall be presented as an interesting open country
following the communication direction representing Lithuania as a country where everything is natural and
real - real/ pure 4 seasons, real/ natural food, real/ honest people, realf authentic and unique cultural events,
objects of natural and cultural heritage, real/ unique/ unforgettable experience, which can be experienced in
Lithuania only, etc. The marketing activities shall contribute to increasing awareness and positive image
building of Lithuania as an attractive tourist destination abroad.
bj The concept complex marketing activities shall be approved with the CA. If necessary, the concept shall
be improved until the approval of the CA is reached.

1. Online advertising package that consists of advertising exposare on the biggest e-channel in
China travel portal (for example Ctrip webpage). This package includes creating and designing of the
banner that will appear on at least 6 different positions of the biggest travel portal in China. The
duration of the banner advertising in 6 different positions shall be for at least 39 days; direct email
marketing:

1. Advgenising with the banner on at least 6 different positions of the biggest and most popular travel
portal in China that has (have) at Jeast 300 000 000 members, shall last at least 39 days and get at least 2 000
(000 impressions that will bring more than 11 000 clicks. Online advertising shall retain a uniform concept,
present interesting objects of twurism, covering objects of natural and cultural heritage of Lithuania in an
appealing. The tone of communication shall be appealing to the TA and inviting it to visit Lithuania,

2. The banner on the 6 different positions of the biggest China enline travel portal (-s) shall include a text
and a visual {photo or video) components. Static view. The & banners’ measurements might be as
Jollowing:

1920x340 pix

810x235 pix

810%235 pix

1600%359 pix

1920%360 pix

1926446 pix

3. Reguirements that visual components of banner in travel portal issubject to;

3.1. The provider shall be responsible for all the photographs and video content used (their selection a_nd
acquisition or & permission to use), i.e. the provider shall independently prepare photographs or video clips
that best supplement or reflect text information and ensure that their publication does violate property rights
or copyrights of any third persons. ) _ )

3.2. Visual components shall be in linc with the concept of the CA’s brand “Lithuania. Real is beautiful” and
agsthetic and content requirements (for more information, please click: hitp//wwsv tourism. VIV urizme-

prekes-zenklas).
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335, The provider shail coordinate the plan of the banner created for online advertising in 6 different
positions on the biggest China travel online porial with the CA, adjust it considering the comments made and
implement them only having received & wriiten confirmation of the CA.

4. Online banner shail be created i the Chinese language.

3. Direct email marketing activity shall be implemented for at least 30 600 people from target sudience.
Precise group of target clients shall be about destined to the Europe, Direct emails shall be sent to filtered
target audience clients who have booked the Europe plane tickets and are high-end members of the biggest
online travel portal in China.

6. The provider shall draft a schedule for the performance of warks within 7 working days after signing the
contract and approve it with the CA. It shall provide for real and appropriate terms for implementing the
activities, responsible persons and deadlines for coordination and approval. The schedule shalf be prepared
so that alt the preparatory works are completed by the planned start of the online advertising with banners
and email direct marketing.

HL Coutent marketing package that includes creating information sbout Lithuania, Hs
tourism products in Chinese langusge and uploading on the biggest travel e-platferm in China:
creating Lithuanian landing page (at feast 1 page) with information about Lithuania and its tourism
products in Chinese language, that will be used for advertising adepted for PC and Mobile phones;
Social media content marketing (at least 20 posts on the most popular Chinese social networks, for
example Weibo and Wechat); at least one ouline interaction activity with award to interact with social
nertwoks users,

I The provider shall create and develop an official Lithuanian landing page in Chinese language to
recommend Lithuania’s fconic scenic spofs: cultural, historical tourism objects, natural landscapes, nature
objects, nature resorts, Lithuanian cuising, ete,

2. The created banner in 6 different positions of the biggest travel portal in China (from the | part of
Technical specification) advertising clicks will lead users to the theme promotion landing page. This will
raise the awareness of Lithuania and introduce the unique travel experience in the country. Lithuanian
landing page shall get at least 10 000 clicks.

3. Landing page section shal include at least;

3.1 Theme and Head picture. Logo can lead to the official website wavw lithuania travel

3.2 Lithuania Yideo and brief introduction about the country

3.3 Lithuanina main culture and nature tourism objects

3.4 Nature resons

3.5 Eco-travel experience {Lithuanian countryside tourism, activities in nature, National parks, etc.)

3.6 Lithuanian cuising

3.7 Other experiences and etc. that are confirmed by CA.

4. The provider shall create at feast 20 posts on at least 2 Chinese social networks {for example Weibo
and Wechat) about Lithuania, cultural, nature and other tourism objects, Lithuanian cuisine, etc, The
provider shall create at least 20 posts with different theme and experience to promote Lithuania as an
attractive destination and use the profile of the biggest online travel poral in China with the number of
followers not less than 200 600,

5. The provider shall organize an online activity related to Lithuania to spread in social media and other
related channels. For example the provider can create a topic of “Your trip in Lithuania™ and call for action
1o imagine your wip in Lithuania, how would you design your intinerary, etc. the most interesting ideas/plans
will be chosen as 2 winners and get Lithuanian traditional prizesisouvenirs.

6. Requiremenis which visual components are subject to:

6.1. The provider shall be responsible for ail the photographs and video content used {their selection and
acguisition or permission to use them). The provider shall ensure that no property rights or copyrights of
third parties shall be violated when publishing them.

6.2. Visual components shall be in line with the concept of the CA’s brand “Lithuania. Real is beautiful™ and
aesthetic and content requirements (for more information, please click: hupy/www tourism It urizmo-
prekes:zenklas).

7. The provider shall draft 4 schedule for the performance of works within 7 working days after signing the

———ogptract and approve it with the CA. It shall provide for real and appropriate terms for implementing the
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activities, responsible persons and deadlines for coordination and spproval. The schedule shali be prepared
so that all the preparatory works are completed by the planned start of marketing activities.

At the end of implementation of marketing activities on China market, the provider shall draft a report
on the results of the complex marketing activities. The provider shall present the report before signing a deed
on acceptance-transfer and an invoice. The report shall describe in detall and illustrate the activities carried
out (by each paragraph of the technical specification), providing visual and text material, etc.

) .Thf service provider shall carry out mandatory public information actions: ensure that persons
participating in the project (project promoters, project target groups and persons using project resulis) are
notified of project financing from the European Regional Development Fund in accordance with the
Regulation (EU) No 1303/2013 of the European Parliament and of the Council (paragraph 2.2 of Annex X1,
all measures aimed at informing about the project implemented by the project promoter shall contain the
2014-2020 EU fund investment logo (Guidance on the Use of 2014-2020 EU Fund Investment Logo,
hittp:/fwww.esinvesticijos. V16/2014-2020_ES_fondu_zenklas) (with amendments and supplements thereto).
Before using the structural support logo in advertising campaign measures, the provider shall receive a CA’s

approval.

PerkanCioji organizacija/ Contracting Authority Paslaugy teikéjas/Service Provider

Valstybinis {arizmo departamentas Shanghai Ctrip Commerve Co., Ltd

prie Ukio ministerijos/

State Tourism Department under the

Ministry of the Economy

Likvidacinés komisijos pirmininké Projekto Vadovas

Indré Trakimaite-Sedkuyviens/ Project Manager 7

Chairman of the Li ion Commission J 4; {3
dré. itg<deskuviené 4

’?/:;4;\» /
Zoey Zhang \
{parasas) (signature) {paraSas) (signature)

Valstybinio turizmo departamento
priec Ukio ministerijos

Turi létros skyrjaps yedéja
I
Fivile Stuipiniene.
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