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Valstybinis turizmo departamentas prie Ukio
ministerijos (toliau vadinama - Perkancioji
organizacija), atstovaujamas direktorés Jurgitos
Kazlauskienés, veikian&ios pagal departamento
nuostatus, ir

Aviareps AB, atstovaujama generalinio vadovo
Paul Michel Riddez, veikiangio pagal jgaliojima
(toliau vadinama — Paslaugos teikéjas),

toliau kartu Sioje paslaugy vieSojo pirkimo—
pardavimo  sutartyje vadinami »oalimis“, o
kiekvienas atskirai — ,,Salimi*,

sudaré¢ Sig paslaugy viefojo pirkimo—pardavimo
sutartj, toliau vadinamg ,,Sutartimi®, ir susitare dél
toliau idvardinty salygy.

1. SAVOKOS

1.1. Sutarties salygose vartojamos savokos:

1.1.1.  Perkantioji organizacija — Lietuvos
Respublikos viesyjy pirkimy jstatyme nurodyta
perkan€ioji organizacija, perkanti Sutarties sglygose
nurodytas paslaugas i§ Paslaugy teikéjo;

1.1.2. Paslaugy teikéjas — ikio subjektas,
kurivo gali buti fizinis asmuo ar privatus arba
viesasis juridinis asmuo, ar tokiy asmeny grupé,
teikiantis paslaugas, pagal $ig Sutartj;

1.1.3.  Subteikéjas - tretysis asmuo, Paslaugy
teikéjo Pasililyme jvardintas kaip Subteikéjas, arba
kiti tretieji asmenys, paskirti Paslaugy teikéjo
suteikti dalj Paslaugy Sutartyje nustatyta tvarka:

1.1.4. Intelektinés nuosavybés teisés —
patentai, prekiy Zenklai, paslaugy Zenklai,
pramoniniy pavyzdziy teisés (registruojamos arba
ne), paraiSkos bet kurioms minétoms teiséms
iregistruoti, autoriy teisés, duomeny baziy teisés,
firmos Zenklai ar pavadinimai ir kitos panasios
teises ar jsipareigojimai nepriklausomai nuo to, ar
Jie registruoti Lietuvoje ar kitose Salyse, ar
neregistruotini;

1.1.5. Paslaugos — tai visos paslaugos ir (ar)
prekes, del kuriy Perkangioji organizacija vykde
vieSgjj pirkimg pagal Pirkimo dokumentus ir kurias
isipareigojo suteikti ir (ar) pristatyti Paslaugy

Kuriame Lietuvos ateit)

PUBLIC PROCUREMENT CONTRACT OF E-
MARKETING CAMPAIGN ORGANISING
SERVICES FOR gW)ISH MARKET

No s

2015-04-10
Vilnius

State Department of Tourism under the Ministry
of Ecomomy (hereinafter referred to as the
Contracting Authority), represented by Director
General Jurgita Kazlauskiene, acting in accordance
with the regulations of the Department, and

Aviareps AB, represented by General Manager, Mr.
Paul Michel Riddez, acting in accordance with the
power of attorney (hereinafter referred to as the
Service Provider),

hereinafter in this Public Procurement Contract
collectively referred to as the Parties and each — the

Party,

concluded this Public Procurement Contract,
hereinafter referred to as the Contract and agreed
upon the following Terms and Conditions.

1. TERMS

1.1. Terms used in this Contract:

1.1.1. Contracting Authority — the authority
specified in the Law on Companies of the Republic
of Lithuania, which purchases the services from the
Service Provider, indicated in the terms and
conditions of the Contract;

1.1.2. Service Provider — the agent, which may
be a physical or a private entity, or a public legal
entity, or a group of such persons, providing services
under this Contract;

1.1.3. Subprovider — the third person, named in
the Offer of the Service Provider as a Subprovider,
or other third persons, appointed by the Service
Provider to provider a part of the Services as set
forth in the Contract;

1.1.4. Intellectual Property Rights — licences,
trademarks, industrial design rights (registered or
not), applications for registration of any of the
mentioned rights, copyrights, brand marks and any
other similar rights or liabilities, regardless of
whether they are registered in Lithuania or other
countries, or are not registered:

1.L.5. Services — all services and (or) products,
on which the Contracting Authority carried out
public procurement in accordance with the

Procurement documents and which the Services / /z



teikejas, jskaitant Zemiau nurodytas paslaugas ir (ar)
prekes;

1.1.6. Paslaugy suteikimo terminas — laikas,
skai¢iuojamas nuo Paslaugy teikimo pradzios iki
pabaigos, jskaitant Paslaugy perdavima Perkan¢iajai
organizacijai;

1.1.7. Paslaugy perdavimo-priémimo aktas
— dokumentas, jforminantis Paslaugy perdavima-
priémima, pasira§omas vadovaujantis Sutarties 3.3.1
punktu;

1.1.8. Projektas - ,Atvykstamojo turizmo
skatinimas i$ prioritetiniy rinky* (projekto Nr. VP3-
1.3-0M-04-V-08-002), kurio  vykdytoja yra
Perkan¢ioji organizacija;

1.1.9. Pasililymas — tai Paslaugy teikéjo
Pirkimo dokumentuose nustatyta tvarka
PerkanCiajai organizacijai pateikty dokumenty
visuma, siillant suteikti Paslaugas uZz Siame
pasiilyme nurodytg kaina. Pasira§ydamas 3ig Sutartj
Paslaugy teikéjas patvirtina, kad & Sutartis
nepriestarauja Paslaugy teikéjo pasiiilymui.

1.1.10. Konfidenciali informacija - su
Sutartimi ir jos vykdymu susijusi informacija,
nepaisant jos pateikimo biido, formos ir laikmenos,
kurios atskleidimas gali padaryti turting ar neturtine
Zalg Paslaugy teikéjui, Perkanciajai organizacijai ar
treCiyjy asmeny interesams ir/ar kurios atskleidimo
teisé néra Saliy patvirtinta.

2. SUTARTIES DALYKAS

2.1. Sutarties dalykas yra e-reklamos
Svedijoje organizavimo paslaugos (toliau —
Paslaugos). Paslaugy savybés nustatytos pateiktoje
Paslaugy techninéje specifikacijoje (Sutarties 1
priedas).

2.2. Paslaugy BVPZ kodas — 79340000-9,
13 kategorija.

2.3. Paslaugy teikimo vieta — Svedija.

2.4. Paslaugy suteikimo terminas — iki 2015
geguzes 31 d. Sutartiniy jsipareigojimy jvykdymo
terminas iSkilus nenumatytoms aplinkybéms, kuriy
nebuvo galima numatyti pirkimo ir/ar Sutarties
vykdymo metu, Sutarties Salims rastu igreiskus tam
sutikima gali biti pratestas, bet ne ilgiau kaip 2
(dviem) ménesiams. Pratgsimy skaiGius — ne
daugiau kaip 1 (vienas) kartas.

3. SUTARTIES KAINA (KAINODAROS
TAISYKLES) IR MOKEJIMO SALYGOS

3.1. Sutarties kaina:

Provider obliged to provide and (or) deliver,
including the services and (or) products specified
below;

1.1.6. Term for Service Provision — the period
from starting provision of the Services until ending,
including transfer of the Services to the Contracting
Authority;

1.1.7. Act of Delivery and Acceptance of the
Services — the document, by which delivery and
acceptance of the Services is finalised, signed under
paragraph 3.3.1 of this Contract;

1.1.8. Project — “Inbound Tourism Promotion
from Priority Markets" (No. VP3-1.3-UM-04-V-08-
002). Project implementer is the Contracting
Authority;

1.1.9. Offer (or Proposal) — all the documents
submitted by the Service Provider to the Contracting
Authority in accordance with the procedure set in
the Procurement documents, including the offer to
provide Services for the price specified in it. By
signing this Contract, the Service Provider confirms
that this Contract does not conflict with the offer of
the Service Provider.

1.1.10. Confidential information — information
related with the Contract or its implementation,
regardless of its presentation mode, forms and
media, which is likely to cause pecuniary or non-
pecuniary damage to the Service Provider, the
Contracting Authority or interests of third parties
and / or its disclosure right is not approved by the
Parties.

2. SUBJECT MATTER OF THE
CONTRACT

2.1. The subject of the Contract is the e-
marketing campaign organizing services for Swedish
market (hereinafter referred to as the Services).
Technical specification and the scope of the Services
provided are presented in Annex 1 of the Contract.

2.2. Services CPV code — 79340000-9, 13
category.

2.3. The Services shall be provided in the
Sweden.

2.4. Term for Service Provision — until 31-05-
2015. The term of performing the contractual
obligations in the event of unforeseen circumstances
which could not have been foreseen in procurement
and/or Contract performance time, can be extended
with a written consent of the Parties, but for no
longer than 2 (two) months. Number of extensions -
no more than 1 (one) time.

3. CONTRACT PRICE (PRICING RULES)

[ Nr. Pirkimo objektas Kaina,
EUR su

PVM

AND PAYMENT TERMS
3.1. Contract Price:
No. | Object of procurement | Price, EUR,
including VAT
1 2 3

Sy

P/



1 ] 2 3
1 E-reklamos Svedijoje 6.195,14
organizavimo paslaugos

1 E-marketing campaign 6.195,14
organizing services for

Swedish market

3.2. 1 Sutarties kaing yra jskaiiuota
Paslaugy kaina, visos islaidos ir mokesgiai.
Paslaugy teikéjas | Sutarties kaina privalo

iskai€iuoti visas su Paslaugy teikimu susijusias
i8laidas, jskaitant, bet neapsiribojant:

3.2.1. visas su dokumenty, kuriy reikalauja
PerkanCioji organizacija, rengimu ir pateikimu
susijusias islaidas;

3.2.2. apripinimo
Paslaugoms atlikti, i§laidas.

Jokios papildomos Paslaugy teikéjo islaidos
prie Siame punkte numatytos atlyginimo sumos
nepridedamos ir nekompensuojamos.

3.3. Mokéjimai atliekami
tvarka:

3.3.1. Paslaugy perdavimas ir priémimas
iforminamas Paslaugy perdavimo-priémimo aktu,
kuris pasiraomas Paslaugy teikéjo ir Perkanéiosios
organizacijos jgalioty atstovy;

3.3.2. uz faktikai suteiktas Paslaugas
PerkanCioji organizacija pagal gautas saskaitas —
faktiiras Paslaugy teikéjui atsiskaito per 5 (penkias)
darbo dienas nuo atsiskaitymui su Perkanciaja
organizacija skirty ES paramos 1éSy pervedimo j
Perkantiosios organizacijos Projektui skirta saskaita
dienos. PerkanCioji organizacija jsipareigoja bet
kokiu atveju atsiskaityti su Paslaugy teikéju uz
tinkamai suteiktas Paslaugas ne véliau kaip per 60
(SeSiasdeSimt) kalendoriniy dieny nuo Paslaugy
teikéjo pateiktos saskaitos — faktiiros;

3.3.3. Perkan€ioji organizacija uZ suteiktas
Paslaugas Paslaugy teikéjui atsiskaito mokéjimo
pavedimu j Paslaugy teikéjo nurodyta banko
sgskaita;

3.4. Sutartyje nustatyta fiksuota kaina, kuri
negalés biuti kei¢iama, iSskyrus 3.4.1 - 3.43
punktuose numatytus atvejus.

3.4.1. Sutarties kaina gali biiti kei¢iami
Sutarties galiojimo laikotarpiu pasikeitus PVM
tarifui. Kaina bus perskaiiuojama tokiu procentu,
kokiu pakito mokes¢io dydis. Sutarties kainos
pakeitimas  jforminamas  Saliy susitarimu,
pasiraSomu abiejy Saliy, perskaitiuota Sutarties
kaina jsigalioja nuo kitos dienos. PerskaiCiuota
kaina mokama nuo $ios dienos suteiktoms
Paslaugoms.

3.4.2. Sutarties  kaina  automatigkai
sumaZinama, jei paai¥kéja, kad faktiskai suteikty
Paslaugy  apimtis, kuri fiksuojama  Saliy
pasiraSomuose Paslaugy (juy daliy) perdavimo-
priémimo aktuose, yra maZesné negu Paslaugy
apimtis, kuri buvo nurodyta kaip numatoma
Paslaugy apimtis Paslaugy teikéjo Pasitlyme ir / ar

jrankiais, reikalingais

eurais tokia

Sutartyje. Perkandiajai organizacijai sumokejus
Paslaugy teikéjui sumas, numatytas Saliy
pasiraSytuose  Paslaugy  perdavimo-priémimo

aktuose, Perkancioji organizacija laikoma pilnai
it~

3.2. The Contract Price shall include the
Service price, all expenses, fees and charges. The
Service Provider shall include all expenses related to
provision of the Services in the Contract Price,
including but not limited to:

3.2.1. the expenses related to preparing and
submitting the documents required by the
Contracting Authority;

3.2.2. the expenses related to maintenance
tools, necessary for carrying out the Services.

Under no condition any other expenses of the
Service Provider shall be recovered or added to the
reimbursement specified in this Contract.

3.3. Payments shall be made in Euro in
accordance with the following procedure:

3.3.1. Transfer and Acceptance of the Services
shall be formalized by the Statement of Acceptance
of Services, which is signed by the authorised
representatives of the Service Provider and
Contracting Authority.

3.3.2. The Contracting Authority shall pay the
Service Provider for actually provided Services as
per the Act of Delivery and Acceptance of Services
as well as VAT invoices, signed by the Parties,
within 5 (five) working days from the day of
transferring EU assistance funds for the settlement
with the Service Provider to the Project account of
the Contracting Authority. The Contracting
Authority hereby undertakes an obligation to pay the
Service Provider in any case for the properly
provided Services not later than within 60 (sixty)
running days as of the date of receiving the Service
Provider‘s VAT invoice.

3.3.3. The Contracting Authority shall pay for
the Services provided by the Service Provider by
transfer to the bank account specified by the Service
Provider.

3.4. The Contract will be set at a fixed price
that cannot be changed, except for the cases specified
in paragraphs 3.4.1 —3.4.3;

3.4.1. the price of the Contract shall be
changed accordingly, if during the validity period of
the Contract the value added tax (VAT) is changed.
The contract price shall be recalculated by changing
it by the same percentage as has changed tax rate.
The recalculation of the price shall be formalised by
signing an agreement between the Parties, the
recalculated price shall enter into effect from the
next day. Services provided after this day shall be
paid for at the new, recalculated prices.

3.42. The Contract price is reduced
automatically if it turns out that the actual volume of
Services (indicated in the acts of delivery and
acceptance or its part, signed by both parties)
provided is smaller than the volume of Services
indicated as the Service volume in the Service
Provider's Offer and/or the Contract. After the
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atsiskaiCiusi su Paslaugy teikéju uz pagal $ig Sutartj
suteiktas Paslaugas. Salys aiskiai susitaria, kad &
nuostata negali biiti aiSkinama kaip Paslaugy teikéjo
teis¢ nesuteikti dalies Paslaugy, kurias jis
isipareigojo suteikti $ia Sutartimi ir / ar kaip
Salinanti ar apribojanti Paslaugy teikéjo atsakomybe
uz Sioje Sutartyje jvardinty Rezultaty pasiekimo
neuztikrinima.

3.4.3. Sutarties kaina gali biiti maZinama bet
kuriuo Sutarties galiojimo laikotarpiu, jei tai pasiiilo
ar tam raltu pritaria Paslaugy teikéjas, su kuriuo
buvo sudaryta Sutartis (pvz., dél rinkos kainy
sumazejimo, Paslaugy teikéjo galimybiy pritaikyti
nuolaidas atsiradimo ar pan.). Sutarties kainos
pakeitimas  jforminamas  Saliy  susitarimu,
pasiraSomu abiejy Saliy, perskaidiuota kaina
jsigalioja nuo kitos dienos. Si nuostata negali biiti
aiSkinama kaip Sutartj sudariusio Paslaugy teikéjo
teise neatlikti dalies Paslaugy, kurias ji jsipareigojo
atlikti Sia Sutartimi ir / ar kaip 3alinanti ar

apribojanti  Paslaugy teikéjo atsakomybe uz
Sutartyje jvardinty rezultaty pasiekimo
neuztikrinima.

3.5. Jeigu susitarta dél tarpiniy mokéjimy,
tarpiniy mokéjimy suma priklauso nuo faktiskai
suteikty Paslaugy.

4. SUTARTIES SALIU TEISES IR PAREIGOS

4.1. Paslaugy teikéjas jsipareigoja:

4.1.1.  teikti  Paslaugas  Perkanéiajai
organizacijai pagal Sutartj ir Perkangiosios
organizacijos pateiktus uZzsakymus uZ Paslaugy
kaing, savo rizika bei sgskaita kaip jmanoma
ripestingai  bei  efektyviai, jskaitant, bet
neapsiribojant, Paslaugy teikima pagal geriausius
visuotinai pripazjstamus profesinius, techninius

standartus ir praktika, panaudodamas visus
reikiamus jgiidzius, Zinias.
4.1.2. nedelsdamas rastu informuoti

Perkan€iaja organizacija apie bet kurias aplinkybes,
kurios trukdo ar gali sutrukdyti Paslaugy teikéjui
uzbaigti Paslaugy teikimg nustatytais terminais;

4.1.3. po Paslaugy suteikimo nedelsdamas
perleisti nuosavybés teise j Paslaugy teikimo
rezultata, jeigu toks sukuriamas;

4.14. uztikrinti i8 Perkanciosios
organizacijos Sutarties vykdymo metu gautos ir su
Sutarties  vykdymu  susijusios  informacijos
konfidencialuma bei apsaugs;

4.1.5. pateikti i¥samig Paslaugy teikimo
ataskaita pagal Paslaugy techninés specifikacijos
reikalavimus;

4.1.6. nenaudoti Perkanéiosios organizacijos

e

Contracting Authority pays the Service Provider the
sums in accordance with the acts of delivery and
acceptance signed by both Parties, the Contracting
Authority is considered fully accounted with the
Service Provider for the Services provided according
this Contract. The Parties agree that this provision
shall not be explained as the Service Provider’s right
not to perform part of the Services that he is obliged
to provide according this Contract and or as
eliminating or limiting the liability of the Service
Provider for not achieving the results indicated in
this Contract;

3.4.3. The Contract price can be reduced at any
time during the period of validity of the Contract, if
that is suggested or agreed in writing by the Service
Provider, with whom the Contract was concluded
(e.g. due to the reduction of market price, the
possibility for the Service Provider to apply
discounts, etc.). Both Parties shall record
recalculation by making a report, which shall form
an integral part hereof, signed by both Parties.
Recalculated prices for Services shall come into
effect upon the next day. This provision cannot be
explained as the Service Provider‘s right not to
perform a part of the Services, that he is obliged to
perform by this Contract and/or as eliminating or
limiting the liability of the Service Provider for
failing to achieve the results indicated in this
Contract.

3.5. If the agreed interim payments, interim
payment amount depends on the Services actually
provided.

4. RIGHTS AND OBLIGATIONS OF THE
PARTIES OF THE CONTRACT

4.1. The Service Provider obliges to:

4.1.1. provide Services for the Contracting
Authority according the Contract and the orders
provided by the Contracting Authority for the
Service Price, on his own risk and account as much
as possible carefully and efficiently, including but
not limited to, providing Services according to the
best globally recognized professional, technical
standards and practices, using all the necessary skills
and knowledge;

4.1.2. immediately inform the Contracting
Authority about any circumstances preventing the
Service Provider from completing the Services
within the set term;

4.1.3. after provision of the Services,
immediately transfer the ownership right to the
results of provision of the Services if such is
achieved;

4.1.4. ensure confidentiality and security of the
information received from the Contracting Authority
during execution of the Contract and related to it;

4.1.5. submit a detailed report on the Services
provided in accordance with the requirements in the
Technical specification of the Services;
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Paslaugy Zenkly ar pavadinimo jokioje reklamoje,
leidiniuose ar kitur be iankstinio ratigko
Perkan¢iosios organizacijos sutikimo;

4.1.7. uztikrinti, kad Sutarties sudarymo
momentu ir visg jos galiojimo laikotarpj Paslaugy
teikéjo darbuotojai turéty reikiamg kvalifikacijg ir
patirtj, reikalingas norint teikti Paslaugas;

4.1.8.  Perkantiajai organizacijai rastu
paprasius  grazinti visus i§ Perkan&iosios
organizacijos gautus, Sutar&iai vykdyti reikalingus
dokumentus;

4.1.9. radtu suderinti su Perkanéigja
organizacija pasiilyme ir Sutartyje nurodytus
Subteikéjus (jei jie pasitelkiami) ir atsiradus
butinybei keisti juos, o naujieji Subteikéjai turi
atitikti  pirkimo salygose Subteikéjams keliamus
reikalavimus. Paslaugy teikéjas yra atsakingas uz
Subteikéjo, jo jgalioty atstovy ir darbuotojy
veiksmus arba neveikima taip, kaip atsakyty uz savo
paties veiksmus ar neveikima;

4.1.10. tinkamai vykdyti kitus
isipareigojimus, numatytus Sutartyje ir
galiojanciuose Lietuvos Respublikos teisés aktuose;

4.1.11. vykdyti privalomus visuomenés
informavimo veiksmus: uztikrinti, kad Projekte
dalyvaujantiems asmenims (Projekta vykdantiems
asmenims, Projekto tikslinéms grupéms, Projekto
rezultatus naudojantiems asmenims) biity pranesta
apie Projekto finansavimag i Europos regioninés
plétros fondo ir Lietuvos Respublikos valstybés
biudZeto pagal reglamento (EB) Nr. 1828/2006 8
straipsnio 4 dalj; visose Projekto vykdytojo
igyvendinamose  informavimo apie  Projekta
priemonése turi biti naudojamas Europos Sajungos
2007-2013 mety struktiirinés paramos Zenklo
pavyzdys, patvirtintas Lietuvos Respublikos finansy
ministro 2007 m. gruodzio 12 d. isakymu Nr. 1K-
366 (su pakeitimais ir papildymais). Prie§
naudodamas struktiirinés paramos Zenkla, Paslaugy
teikéjas tai turi suderinti su Perkancigja
organizacija.

4.1.12. be iSankstinio rastisko Perkanciosios
organizacijos sutikimo nenaudoti jokios Sutarties
dalies ar Perkantiosios organizacijos pavadinimo
rinkodaros tikslais i$skyrus viefuosius pirkimus.

4.2. Paslaugy teikéjas turi teise:

4.2.1. gauti Paslaugy kaing su sglyga, kad
Jis tinkamai vykdo 3ia Sutartj;

4.2.2. Paslaugy teikéjas turi ir kitas $ios
Sutarties ir Lietuvos Respublikoje galiojanéiy teisés
akty numatytas teises;

423. Sutarties vykdymui pasitelkti
Pasitilyme nurodyta(us) Subteikéjg(us): Etraveli
AB.

4.3 Perkantioji organizacija jsipareigoja:

43.1. Paslaugy teikéjui sudaryti visas
salygas, suteikti informacijg ar dokumentus, batinus
Paslaugoms teikti;

4.3.2. mokéti Sutarties kaing uz tinkamai
suteiktas ir, kokybiskas Paslaugas pagal Sios

i

4.1.6. not to use any marks or the name of the
Contracting  Authority in any advertisements,
publications or elsewhere without the prior written
consent of the Contracting Authority;

4.1.7. ensure that at the moment of concluding
the Contract and within the whole validity term of
the Contract, the employees of the Service Provider
have the required qualification and experience,
necessary to provide the Services;

4.1.8. at the Contracting Authority's written
request, return all the documents received from the
Contracting Authority necessary to carry out the
Contract;

4.19. as may be necessary replace the
Subproviders specified in the Offer (if such are
engaged), coordinate it in writing with the
Contracting Authority; while the new Subproviders
shall comply with the requirements laid down in the
Procurement documents. The Service Provider shall
be responsible for actions or inactivity of the
Subprovider, agents authorised by him or of his
employees the same as he is responsible for his own
actions and inactivity;

4.1.10. to fulfil properly other obligations set
forth in the Contract and applicable legal acts of the
Republic of Lithuania;

4.1.11. carry out obligatory public awareness
activities: ensure that the persons participating in the
Project (the persons carrying out the Project, the
Project target groups, the persons using the results of
the Project) are informed about financing the Project
from the European Regional Development Fund and
the state budget of the Republic of Lithuania under
regulation (EC) No. 1828/2006 article 8 part 4; in all
the Project awareness raising measures implemented
by the Project executor, there shall be used the EU
structural support mark design of 2007-2013,
approved by order No. 1K-366 of the Minister of
Economy of the Republic of Lithuania dated 12th
December 2007  (with  amendments  and
supplements). Before starting using the structural
support mark, the Service Provider shall coordinate it
with the Contracting Authority.

4.1.12. not use any part of the Contract or the
name of the Contracting Authority for marketing
purposes (with the exception of the public
procurement) without the Contracting Authority's
prior written consent.

4.2. The Service Provider shall have the right
to:

4.2.1. receive the Contract Price, provided that
he properly executed this Contract;

4.2.2. enjoy other rights set forth in this
Contract and applicable legal acts of the Republic of
Lithuania;

4.2.3. engage the Subprovider(s) specified in
the offer in order to help carrying out the Contract:
Etraveli AB.

4.3. The Contracting Authority obliges to:

4.3.1. create all conditions to the Service
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Sutarties salygas.

4.4. Perkancioji organizacija turi visas §ios
Sutarties bei Lietuvos Respublikoje galiojanéiy
teisés akty numatytas teises.

5. SUTARTIES [VYKDYMO
UZTIKRINIMAS

5.1. Pirkimo sutarties tinkamas jvykdymas
yra uZztikrintas netesybomis — iki 20 procenty bauda
nuo sutartyje numatytos bendros Sutarties kainos.

5.2. Sutarties jvykdymo uZtikrinimu
garantuojama, kad Perkanéiajai organizacijai bus
atlyginti nuostoliai, atsirade Paslaugos teikéjui dél
Jjo kaltés pazeidus Sutartj.

6. INTELEKTINES IR PRAMONINES
NUOSAVYBES TEISES

6.1. Paslaugy teikéjas uztikrina, kad jokios
treCiyjy asmeny teisés néra paZeidZiamos Sutarties
vykdymo metu ir Sutarties vykdymui néra
naudojami intelektinés nuosavybés teisés saugomi
objektai, j kuriuos Paslaugy teikéjas neturi
intelektinés nuosavybés teisiy.

6.2. Paslaugy teikéjas jsipareigoja
atlyginti Perkanciajai organizacijai nuostolius,
patirtus dél tre¢iyjy Saliy ieskiniy dél patentiniy,
prekiy Zenkly, autoriy ir gretutiniy teisiy paZeidimy,
kylan€iy del Sutarties vykdymo, iSskyrus atvejus,
kai toks pazeidimas atsiranda dél Perkanéiosios
organizacijos kaltés.

7. SALIU ATSAKOMYBE

7.1. Saliy atsakomybé yra nustatoma pagal
galiojancius Lietuvos Respublikos teisés aktus ir $ig
Sutartj. Salys jsipareigoja tinkamai vykdyti savo
isipareigojimus, prisiimtus §a Sutartimi, ir
susilaikyti nuo bet kokiy veiksmy, kuriais galéty
padaryti zalos viena kitai ar apsunkinty kitos Salies
prisiimty jsipareigojimy jvykdyma.

7.2. Neatlikus apmokéjimo nustatytais
terminais,  Paslaugy teikéjo  pareikalavimu
Perkancioji organizacija privalo sumokéti Paslaugy
teikejui uz kiekvieng uzdelsty dieng 0,02 %,
delspinigiy nuo laiku neapmokétos sumos uz
kiekvieng uzdelstg diena.

7.3. Jei Paslaugy teikéjas dél savo kaltés
neatlieka Paslaugy nustatytu terminu, Perkan&ioji
organizacija turi teis¢ be oficialaus jspéjimo ir
nesumazindama kity savo teisiy gynimo bidy
pradeti skai¢iuoti 0,02 % dydzio delspinigius nuo
neatlikty Paslaugy kainos uZz kiekviena termino
praleidimo diena, nevirSijant 5 % bendros Sutarties
kainos.

7.4. Jei apskai¢ivoti delspinigiai vir§ija 5%

Jui~

Provider, facilitate any information or documents
necessary for provision of the Services;

4.3.2. pay the Contract Price for the Services
provided in a proper and quality manner on the terms
and conditions of this Contract.

4.4. The Contracting Authority shall have all
rights set forth in this Contract and applicable legal
acts of the Republic of Lithuania.

5. PERFORMANCE GUARANTEE

5.1. A proper performance of the Contract is
ensured by the forfeit — up to 20 percent fine of the
total Contract price.

5.2. The performance guarantee ensures that
the Contracting Authority shall be remunerated for
the costs if any appear due to breach of the Contract
by the Service Provider at its fault.

6. INTELLECTUAL AND INDUSTRIAL
PROPERTY RIGHTS

6.1. The Service Provider shall ensure that no
rights of third persons are violated in the contractual
period and no objects protected by the intellectual
property rights are used for execution of the

Contract, that the Service Provider has no intellectual
property rights.
6.2. The Service Provider obliges to

remunerate any costs of the Contractual Authority,
incurred due to third persons' breach of the patent,
trademark, copyright or the related rights, arising
from using the Services or a part of except the cases
arising due to the fault of the Contracting Authority.

7. PARTIES LIABILITIES

7.1. Parties' liabilities shall be determined
according to the applicable legal acts of the Republic
of Lithuania and this Contract. The Parties undertake
to fulfil their obligations in this Contract, and to
refrain from any action that might cause damage to
each other or impede the other Party’s commitments
are honored.

7.2. 1f the Contracting Authority fails to fulfil
its payment obligations on time, by the request of the
Service Provider the Contracting Authority shall pay
0.02% default interest on the outstanding amount per
each day of delay.

7.3. If the Service Provider does not perform
fault of their own services on the due date, the
Contracting Authority shall be entitled, without
formal notice and without reducing its other
remedies begin to count the 0.02% interest on the
backlog of Services prices for each delayed day, up
to 5% of the Contract price.

7.4. If the calculated interest exceeds 5% of the
Contract price, the Contracting Authority can. after
warning the Service Provider in writing;
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bendros Sutarties kainos, Perkancioji organizacija
gali, pries tai rastu jsp&jusi Paslaugy teikéja:

7.4.1. i8skaiiuoti delspinigiy sumg i3
Paslaugy teikéjui mokeétiny sumy;

7.4.2. reikalauti sumokeéti bauda;

7.4.3. nutraukti Sutartj.

7.5. Delspinigiy sumokéjimas neatleidzia
Saliy nuo pareigos vykdyti Sioje Sutartyje prisiimtus
isipareigojimus.

8. NENUGALIMOS JEGOS APLINKYBES
(FORCE MAJEURE)

8.1. Sutarties galiojimo laikotarpiu Salys
gali buti visiskai ar i§ dalies atleid?iamos nuo
atsakomybés  dél  ypatingy  ir neisvengiamy
aplinkybiy — nenugalimos jégos (force majeure),
nustatytos ir Salies jrodytos pagal Lietuvos
Respublikos Civilinj kodeksa, jeigu Salis per 3 (tris)
dienas pranesé kitai Saliai apie klilitj bei jos poveikj
isipareigojimy vykdymui.

8.2. Nenugalima jéga (force majeure)
nelaikomos  Salies veiklai turéjusios jtakos
aplinkybés | kuriy galimybe Salys, sudarydamos
Sutartj, atsizvelge, t.y. Lietuvoje, jos akyje
pasitaikancios aplinkybés, salygos, valstybés ar
savivaldos institucijy sprendimai, sukéle bet kurios
i Saliy reorganizavimg, likvidavima, privatizavima,
veiklos pobidzio pakeitimag, stabdymg (trukdyma),
kitos aplinkybés, kurios turéty bati laikomos
ypatingomis, bet Lietuvoje Sutarties sudarymo metu
yra tikétinos. Nenugalima jéga (force majeure) taip
pat nelaikoma tai, kad rinkoje néra reikalingy
prievolei vykdyti prekiy, Salis neturi reikiamy
finansiniy itekliy arba Salies kontrahentai pazeidzia
savo prievoles.

9. SALIU PAREISKIMAI IR GARANTIJOS

9.1. Kiekviena i§ Saliy pareiskia ir
garantuoja kitai Saliai, kad:

9.1.1. Salis yra tinkamai isteigta ir teisétai
veikia pagal Lietuvos Respublikos istatymus;

9.1.2. Salis atliko visus teisinius veiksmus,
butinus, kad Sutartis bty tinkamai sudaryta ir
galioty, ir turi visus teisés aktais numatytus
leidimus,  licencijas, darbuotojus, reikalingus
Paslaugoms teikti;

9.1.3. sudarydama Sutartj, Salis nevirsija
savo kompetencijos ir nepaZeidZia ja saistanciy
istatymy, kity privalomy teisés akty, taisykliy,
statuty, teismo  sprendimy, jstaty, nuostatuy,
potvarkiy, jsipareigojimy ir susitarimy;

9.1.4. §i Sutartis yra Saliai galiojantis, teisinis
ir jg saistantis jsipareigojimas, kurio vykdymo
galima pareikalauti pagal Sutarties salygas,

e
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7.4.1. deduct interest amount from the amount
due to be paid to the Service Provider;

7.4.2. require to pay fine;

7.4.3. terminate the Contract,

7.5. Payment of penalty does not release the
Parties from the responsibility to fulfil contractual
obligations.

8. FORCE MAJEURE CIRCUMSTANCES

8.1. In the Contract validity period, the Parties
may be fully or partly exempted from responsibility
due to extraordinary or inevitable circumstances -
superior force (force majeure), identified and proved
by the Party in accordance with the Civil Code of the
Republic of Lithuania, provided that the Party
informs the other Party about obstacles and their
influence on fulfilling obligations with 3 (three)
days.

8.2. Force majeure circumstances do not
include the circumstances having impact on the
Party's activities, the chance of which the Parties
considered when concluding the Contract, i.e. the
circumstances and conditions appearing in Lithuania,
its economy, decisions of the state or local
authorities, causing reorganisation, liquidation,
privatisation, change (or suspension) of the business
activities of the Parties as well as other
circumstances which may be regarded as
extraordinary, however likely to appear in Lithuania
in the Contract validity period. Force majeure
circumstances do not include the situation when
there are no products in the market necessary to fulfil
contractual obligations, the Party do not have
financial resources or their contractors do not meet
their obligations.

9. PARTIES DECLARATIONS AND
GUARANTEES

9.1. Each Party declares and guarantees to the
other Party that:

9.1.1. the Party was duly incorporated and is
acting lawfully in accordance with the laws of the
Republic of Lithuania;

9.1.2. the Party carried out all legal actions
necessary to conclude the Contract and make it valid;
the Party holds all permissions, licences and
employees necessary to provide the Services;

9.1.3. when concluding the Contract, the
Parties shall not exceed its competence, violate the
binding laws, other legal acts, regulations, statues,
court decisions, articles of association, rules, orders,
obligations or agreements;

9.1.4. the Party considers this Contract to be a
valid, legal and binding obligation, the fulfilment of
which may be required pursuant to the terms and
conditions of this Contract.
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10. KONFIDENCIALUMO [SIPAREIGOJIMAI

10.1. Sutartis ir visas (laiméjusio) Paslaugy
teikéjo  pasiiilymas, iSskyrus  Konfidencialig
informacijg bus vieSinamas Lietuvos Respublikos
teisés akty nustatyta tvarka.

10.2. Perkandioji organizacija kiekvienu
atveju, prie§ vieSindama Sutartj ir Paslaugy teikéjo
pasililymg bei su juo pateiktus dokumentus, jvertina
konfidencialumo Zyma pa¥ymétus duomenis.
Perkancioji organizacija spresdama dél pateiktos
informacijos konfidencialumo taiko skaidrumo,
proporcingumo principus ir esant poreikiui kreipiasi
1 Paslaugy teikéjg, prasydama patvirtinti (pateikti
irodymus), kuri informacija ar jos dalis yra laikytina
konfidencialia.

10.3.
laikoma:

10.3.1. tiekéjo Pasitilyme nurodytos prekiy,
paslaugy ar darby kainos sudedamosios dalys (jei
nurodyta Paslaugy teikéjo);

10.3.2. kita informacija, kurios
konfidencialumg  nurodé  Paslaugy teikéjas
(komerciné (gamybiné) paslaptis ir konfidencialieji
pasiiilymy aspektai):

10.3.2.1. komerciné paslaptis turi biti
slapta, suteikti jos turétojui  konkurencinj
pranadumg, saugoma protingomis pastangomis (pvz.
fizinémis, techninémis, teisinémis, organizacinémis
ar kitokiomis priemonémis, atsizvelgiant | tai ar

Konfidencialia informacija yra

buvo priimtas sprendimas skelbti konkre&ius
duomenis, kaip saugotinus),
10.3.2.2.  informacija  apie  klientus

(nuolatinius tiekéjo prekiy ar paslaugy pirkéjus,
duomenys apie tai kokiy partneriy paslaugomis bei
kitokiomis sglygomis toks iikio subjektas naudojasi,
pvz. konkreios jmonés paslaugy poreikis, jy
mokumas, finansiné biiklé patikimumas ir kt.);

10.3.2.3. informacija susijusi su dkio
subjekto duomeny bazémis (apie klientus, partnerius
konkurentus ir pan.);

10.3.2.4. informacija susijusi su dkio
subjekto sudaromy sandoriy salygomis, finansine
informacija (tikio subjekto padaliniy ir jos padaliniy
pajamomis, i8laidomis, atsiskaitymy tvarka ir pan.)
ir kita informacija.

10.4. Konfidencialia informacija nelaikoma:

10.4.1. bendra pasiiilymo kaina;

104.2. informacija, kuri
prieinama;

10.4.3. informacija, kuri yra valdoma Saliy
be apribojimy ja atskleisti;

10.4.4. informacija, pateikta trediyjy
asmeny, turéjusiy rastu patvirtinta teise atskleisti
Konfidencialig informacijs;

10.4.5. informacija, kuri privalo bati
atskleista pagal jstatymus ar kitus teisés aktus.

10.5. Salys uztikrina, kad:

wf”

yra vieSai

10. CONFIDENTIALITY OBLIGATIONS

10.1. The Contract and the entire (winning)
proposal except for the confidential information will
be announced publicly according to the laws of the
Republic of Lithuania.

10.2. The Contracting Authority assesses
documents with confidentiality tag in every case,
before the announcement of the Contract and
Proposal including submitted documents. The
Contracting  Authority applies principles of
transparency and proportionality deciding for the
confidentiality of the information and if needed
approaches the Service Provider to approve (to
provide evidence) that information or a part of it is to
be regarded as confidential.

10.3. Information to be
Confidential information is:

10.3.1. price components of goods, services or
works specified in the Proposal (if indicated by the
Service Provider);

10.3.2. other information indicated by the
Service Provider as confidential (commercial
(industrial) secret and confidential aspects of the
Proposal):

10.3.2.1. commercial secret must be secret and
give the holder a competitive advantage, also be
secured with reasonable efforts (eg. physical,
technical, legal, organizational, or other means,
depending on whether the decision was taken to
publish specific data, as preserved);

10.3.2.2. information about clients (regular
buyers of the Service Provider’s goods or services,
the data on partners services and other conditions
used by the particular entity, e.g. a particular
company's demand of services, and its solvency,
financial condition and reliability etc.).

10.3.2.3. information related to the entity’s
databases (about customers, partners, competitors
and etc.);

10.3.2.4. information related with the entity's
transactions conditions, financial information (units
of the entity and its subsidiaries revenue,
expenditure, payment arrangements, etc.) and other
information.

10.4. The following shall not be considered as
Confidential information:

10.4.1. the total Proposal price;

10.4.2. publicly available information;

10.4.3. information, which is managed by the
Parties without restrictions of disclosure;

10.4.4. information provided by third parties,
which had the right to disclose confidential
information approved in writing;

10.4.5. information which must be disclosed in
accordance with laws or regulations.

10.5. The Parties shall ensure that:

10.5.1. the confidentiality of all the
information received by the other Party will be kept

considered as
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10.5.1. Bus i8saugotas visos i§ kitos Salies
gautos informacijos, kuri, atsizvelgiant i Lietuvos
Respublikos jstatymus, yra jslaptinta ar sudaro
valstybés, tarnybos, komercine paslaptj,
Konfidencializ informacija, arba jai taikoma
duomeny apsauga, slaptumas ir jsipareigoja naudoti
tokig informacijg tik Sutarties vykdymo tikslais;

10.5.2. Imsis visy bitiny atsargumo
priemoniy siekdamos uztikrinti, kad Konfidenciali
informacija nebiity atskleista ar naudojama ne
Sutarties vykdymo tikslais;

10.5.3.  Konfidencialios informacijos
atskleidimas galimas tik esant raSytiniam Kkitos
Salies sutikimui;

10.5.4. Konfidenciali informacija gali biiti
perduodama be iSankstinio kitos Salies rastigko
sutikimo, kai to reikalaujama Lietuvos Respublikos
istatymy nustatyta tvarka (pvz.: kai to reikalauja
teisésaugos, kontrolés ir kitos institucijos);

10.5.5. Bet kokie Salies gauti dokumentai
lieka juos pateikusios Salies nuosavybe, jeigu Salys
raStu nesusitaria kitaip. MedZiaga saugojama
Lietuvos Respublikos jstatymais ar kiti teisés aktais
nustatytg laikotarpj.

10.6. Sutarties nuostatos, numatanéios §aliu
isipareigojimus, susijusius su  Konfidencialios
informacijos saugojimu, galioja ir Salims nutraukus
Sutartj ar pasibaigus Sutarties galiojimui, taip pat
galioja bet kuri kita nuostata, kai tiesiogiai arba
netiesiogiai nurodoma, kad Jos galiojimas nesibaigia
nutraukus Sutartj.

11. SUTARTIES GALIOJIMAS

11.1. Sutartis jsigalioja nuo jos pasiraSymo
dienos ir galioja iki 2015-07-31.
11.2. Sutarties (joje numatyty terminy)

pratgsimo  galimybés: sutartiniy isipareigojimy
ivykdymo  terminas  iskilus nenumatytoms
aplinkybéms, kuriy nebuvo galima numatyti

pirkimo ir/ar Sutarties vykdymo metu, sutarties
Salims raStu iSreiskus tam sutikima gali buti
pratgstas, bet ne ilgiau kaip 2 (dviem) ménesiams.
Pratgsimy skaiius — ne daugiau kaip 1 (vienas)
kartas. Pratgsus Paslaugy suteikimo terming
atitinkamai pratesiamas ir Sutarties galiojimo
terminas. Toks pratesimas jforminamas radtisku
Saliy susitarimu.

11.3. Jei bet kuri Sios Sutarties nuostata
tampa ar pripaZjstama visiSkai ar i§ dalies
negaliojandia, tai neturi jtakos kity Sutarties
nuostaty galiojimui.

11.4. Nutraukus Sutartj ar jai pasibaigus,
lieka galioti Sios Sutarties nuostatos, susijusios su
atsakomybe bei atsiskaitymais tarp Saliy pagal Sig
Sutartj, taip pat visos kitos $ios Sutarties nuostatos,
kurios, kaip aiSkiai nurodyta, islieka galioti po
Sutarties nutraukimo arba turi i§likti galioti, kad
biity visiskai jvykdyta §i Sutartis.

and it will be used only for purposes laid down in the
Contract if according to the laws of the Republic of
Lithuania it is classified as or constitutes a state,
official, commercial secret, confidential information,
or is a subject to data protection.

10.5.2. all necessary precautions will be taken
to ensure that Confidential information is not
disclosed or used for non-Contract performance
related purposes;

10.5.3. disclosure of Confidential information
is possible only with a prior written consent of the
other Party;

10.5.4. Confidential information can be
transmitted without the prior written consent of the
other Party, as required by the laws of the Republic
of Lithuania (e.g.: when requested by law
enforcement, control and other institutions);

10.5.5. Any documents received by the Party
shall be regarded as the property of the giving Party,
unless the Party agree otherwise. The materials shall
not be destroyed if the laws of the Republic of
Lithuania or other legal acts require saving them.

10.6. The Contract provisions, including the
obligations for the Parties related to the storage of
Confidential information, remain valid after the
Parties terminate the Contract or after the expiry of
the Contract. Any other provision of the Contract
remain valid if directly or indirectly is indicate that
its validity does not end after the termination of the
Contract.

11. EXPIRY OF THE CONTRACT

11.1. The Contract shall enter into force on the
day of signature of the Contract and shall be valid till
the 31 of July 2015.

11.2. The possibilities of the contract (indicated
terms) extension: the term of performing the
contractual obligations in the event of unforeseen
circumstances which could not have been foreseen in
procurement and/or Contract performance time, can
be extended with a written consent of the Parties, but
not longer than 2 (two) months. Number of
extensions - no more than 1 (one) time. In the case of
the extension of Term for Service Provision, the term
of the Contract validity is extended correspondingly.
Such an extension is formalized by written
agreement of the Parties.

11.3. If any of the provisions of this Contract
becomes absolutely or partly void, it shall not
influence validity of the rest of the provisions of the
Contract.

11.4. In the case the Contract is terminated or
expires, the provisions related to the Parties'
liabilities and payments shall stay in force pursuant
to this Contract, as well as other provisions of this
Contract which, as stated clearly, shall stay in force
after the Contract is terminated or expires in order to

fully execute this Contract.
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12. SUTARTIES PAKEITIMAI

12.1. Sutarties sglygos Sutarties galiojimo
laikotarpiu negali bati kei¢iamos, iSskyrus tokias
Sutarties salygas, kurias pakeitus nebiity paZeisti LR
vieSyjy pirkimy jstatymo 3 straipsnyje nustatyti
vieSujy pirkimy principai ir tikslai bei tokiems
Sutarties sglygy pakeitimams yra gautas Viesyjy
pirkimy tarnybos sutikimas. Sutarties salygy
keitimu nebus laikomas Sutarties  salygy
koregavimas joje numatytomis aplinkybémis, jei
Sios aplinkybés nustatytos aiskiai ir nedviprasmiskai
bei buvo pateiktos Pirkimo dokumentuose. Tais
atvejais, kai Sutarties sglygy keitimo bitinybés
nebuvo jmanoma numatyti rengiant konkurso
salygas ir (ar) Sutarties sudarymo metu, Salys gali
keisti tik neesmines Sutarties sglygas. Sutarties
salygy pakeitimas turi bati jformintas papildomu
susitarimu ir pasira$ytas abiejy Saliy.

13. SUTARTIES PAZEIDIMAS

13.1. Jei kuri nors Sutarties Salis nevykdo
arba netinkamai vykdo kokius nors savo
isipareigojimus pagal Sutartj, ji paZeidZia Sutartj.

132. Vienai Sutarties Saliai paZeidus
Sutartj, nukentéjusioji Salis turi teise:

13.2.1. reikalauti kitos Salies
sutartinius jsipareigojimus;

13.2.2. reikalauti atlyginti nuostolius;

13.2.3. reikalauti sumokéti Sutarties 7.2 ir
7.3 punktuose nustatytus delspinigius;

13.2.4. pasinaudoti Sutarties
uztikrinimu;

13.2.5. nutraukti Sutartj;

13.2.6. taikyti kitus Lietuvos Respublikos
teisés akty nustatytus teisiy gynimo biidus.

13.3. Paslaugy teikéjas negali perleisti visy
ar dalies savo jsipareigojimy pagal $ig Sutartj be
iSankstinio rasti¥ko Perkanéiosios organizacijos
sutikimo.

13.4. Paslaugy teikéjas turi nedelsiant
pranesti Perkanéiajai organizacijai apie bet kokius
esminius Paslaugy teikéjo asmens pasikeitimus,
patvirtinant, kad prielaidos, biitinos Sutaréiai
vykdyti, nenustojo galioti.

vykdyti

ivykdymo

14. SUTARTIES VYKDYMO

SUSTABDYMAS
14.1.  Esant svarbioms aplinkybéms,
PerkanCioji organizacija turi teise¢ sustabdyti

Paslaugy ar kurios nors jy dalies teikima.

14.2. Jei Paslaugy teikimas stabdomas
daugiau nei 90 (devyniasdesimt) dieny, ir stabdoma
ne del Paslaugy teikéjo kaltés, Paslaugy teikéjas gali
raSytiniu  praneSimu Perkanéiajai organizacijai

Slef
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12. AMENDMENT OF THE CONTRACT

12.1. The terms and conditions of the Contract
shall not be altered during its validity term, except
such terms and conditions of the Contract, the
alteration whereof would not breach the principles
and objectives, established in Article 3 of the Law on
Public Procurement, subject to consent of the Public
Procurement Service. Any correction to the clauses
of the Contract made under the circumstances
stipulated in the Contract will not be considered as
amendment to the Contract provided that such
circumstances were clearly and expressly defined
and described in the Procurement documents and the
Contract. If necessity for amendment to the Contract
clauses could not be possibly foreseen when drawing
Tender Terms and Conditions and signing the
Contract, the Parties can make amendments
exclusively to non-essential clauses of the Contract.
Any amendment to the Contract clauses must be
recorded in a report signed by both Parties.

13. BREACH OF CONTRACT

13.1. Should any of the Parties fail to fulfil its
contractual obligations or fulfil them improperly
pursuant to the Contract, it shall be regarded as a
breach of Contract.

13.2. Should any of the Parties violate this
Contract, the affected Party shall have the right to:

13.2.1. require from the other Party to fulfil its
contractual obligations;

13.2.2. require from the other Party to pay
compensation;

13.2.3. require from the other Party to pay
penalty as set in clauses 7.2 and 7.3 of this Contract;

13.2.4. use the performance guarantee;

13.2.5. terminate the Contract;

13.2.6. apply other remedies pursuant to the
legal acts of the Republic of Lithuania.

13.3. The Service Provider shall not transfer
all or a part of its obligations under this Contract
without the Contracting Authority's prior written
consent.

13.4. The Service Provider shall immediately
inform the Contracting Authority about any essential
changes in the person of the Service Provider and
confirm that the preconditions urgent to execution of
the Contract are still valid.

14. CONTRACT SUSPENSION

14.1. In significant circumstances, the
Contracting Authority shall have the right to suspend
provision of the Services or a part of them.

14.2. If provision of the Services is suspended
for more than 90 (ninety) days and the reason for that
is not the Service Provider's fault, the Service
Provider may require by a written notice from the



pareikalauti atnaujinti Paslaugy teikima per 30
(trisdeSimt) dieny arba nutraukti Sutartj.

14.3. Kai dél esminiy klaidy ar pazeidimy
Sutartis  tampa  negaliojantia, Perkancioji
organizacija stabdo Sutarties vykdyma. Jei minétos
klaidos ar pazeidimai vyksta dél Paslaugy teikéjo
kaltés, Perkanéioji organizacija, atsizvelgdama |
klaidos ar pazeidimo masts, gali nevykdyti savo
Isipareigojimo mokéti Paslaugy teikéjui arba gali
pareikalauti grazinti jau sumokétas sumas ir
pasinaudoti Sutarties jvykdymo uztikrinimu.

14.4. Sutarties vykdymas stabdomas, kad
buty galima patikrinti, ar i tikryjy buvo padarytos
esminés klaidos ar paZeidimai. Jei jtarimai
nepasitvirtina, Sutartis vél pradedama vykdyti.
Esmin¢ klaida ar pazeidimas— tai bet koks
Sutarties, galiojandio teisés akto pazeidimas ar
teismo sprendimo nevykdymas, atsirades  dél
veikimo ar neveikimo.

14.5. Atsiradus nenumatytoms aplinkybéms,
del kuriy Perkangioji organizacija ir/ar Paslaugy
teikéjas negali vykdyti Sutartiniy Isipareigojimy ar
Ju dalies, Perkangioji organizacija savo iniciatyva ar
Paslaugy teikéjo praSymu turi teise sustabdyti
Paslaugy teikimg. Sutartyje nurodyty Paslaugy
teikimas sustabdomas terminui, kiek nenumatytos
aplinkybeés tesiasi. Sutartyje nurodyty Paslaugy

teikimo sustabdymg Sutarties Salys fiksuoja
suraSant akty. Paslaugy teikimo sustabdymo
terminas nejskaiCiuojamas j Paslaugy teikimo
terming

15. SUTARTIES NUTRAUKIMAS

15.1. Sutartis gali bati nutraukiama ratigku
Saliy susitarimu.

15.2. PerkanCioji organizacija, jspéjusi
Paslaugy teikéjg pries 3 (tris) darbo dienas, gali
nutraukti Sutartj $iais atvejais:

15.2.1. kai Paslaugy teikéjas nevykdo savo
jsipareigojimy pagal Sutartj;

1522, kai Paslaugy teikéjas suteikia
netinkamos kokybés Paslaugas ir per pagrjstai
nustatytg  laikotarpj nejvykdo  Perkanciosios
organizacijos nurodymo  iStaisyti netinkamai
ivykdytus arba nejvykdytus sutartinius
Isipareigojimus;

15.2.3. kai Paslaugy teikéjas perleidzia
Sutartj be Perkanéiosios organizacijos Zinios;

15.2.4. kai Paslaugy teikéjas bankrutuoja
arba yra likviduojamas, kai sustabdo tiking veikla,
arba kai jstatymuose ir kituose teisés aktuose
numatyta tvarka susidaro analogiska situacija.

15.3. Perkancioji organizacija bet kada turi
teisg vienaSalitkai nutraukti Sutartj, apie tokj
Sutarties nutraukima praneSdama Paslaugy teikéjui
pries§ 5 (penkias) darbo dienas.

154.  Paslaugy teikéjas, pries 15
(penkiolika) dieny jspejes Perkanciaja organizacija
gali nutraukti Sutartj, jei:

15.4.1. Perkantioji organizacija nevykdo

S
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Contracting Authority to renew provision of the
Services within 30 (thirty) days or terminate it.

14.3. In the case the Contract becomes invalid
due to substantial faults or breaches, the Contracting
Authority shall suspend execution of the Contract. If
such faults or breaches lie with the Service Provider,
the Contracting Authority (taking into account the
extent of the fault or breach) may not meet its
obligation to pay or may require from the Service
Provider refunding the paid sums and the benefit of
the Contract performance guarantee.

14.4. Execution of the Contract is suspended in
order to check if the faults and breaches were truly
committed. If such allegations are not supported, the
execution of the Contract shall be continued. A
substantial fault or breach is any violation of this
Contract and applicable laws as well as failure to
obey the court's decisions, appearing from actions or
inactivity.

14.5. In the event of unforeseen circumstances
for which the Contracting authority and / or the
Service provider cannot fulfil their contractual
obligations or its part, the Contracting authority on
its own initiative or at the request of the Service
provider has the right to suspend the Service
provision. Service provision is suspended for the
term as unforeseen circumstances persist. The
suspension of the Service provision is formalised by
written act of the Parties. This term may not be
included in the terms of the Service provision.

15. CONTRACT TERMINATION

15.1. The Contract can be terminated in
written mutual agreement by the Parties.

15.2. Contracting Authority shall have the
right to terminate the Contract unilaterally upon
giving the Service Provider 3 (three) working days'
notice in such events:

15.2.1. if the Service Provider fails to perform
its duties according to the Contract;

15.2.2. if the quality of Services provided by
the Service Provider is poor and the Service Provider
fails to eliminate the shortcomings within a
reasonable period of time indicated by the
Contracting Authority;

15.2.3. when the Service Provider assigns the
Contract without the knowledge of the Contracting
Authority;

15.2.4. if the Service Provider is subject to
bankruptcy proceedings or is liquidated, when
suspends business activities or any analogue
situation foreseen in laws and other legal documents.

15.3. The Contracting Authority has the right
to terminate the Contract without citing a reason with
at least 5 (five) working days written notice to the
Service Provider.

15.4. The Service Provider, with 15 (fifteen)
days’ notice to the Contracting Authority may
terminate the Contract if:

[



savo jsipareigojimy pagal Sutartj ir kreipesis j
Perkan¢igjg organizacija Paslaugy teikéjas negauna
atsakymo per protingg terming;

15.4.2. Perkancioji organizacija stabdo
Paslaugy ar jy dalies teikimg daugiau kaip 30
(trisdedimt) dieny dél Sutartyje nenurodyty ir ne dél
Paslaugy teikéjo kaltés atsiradusiy priezas¢iy. Tokio
nutraukimo atveju Perkan¢ioji organizacija atlygina
Paslaugy teikéjui jo patirtus tiesioginius nuostolius
ar Zaly. Sios 7alos ar nuostoliy atlyginimo dydis
negali vir§yti bendros Sutarties kainos.

15.5. Perkantioji organizacija po Sutarties
nutraukimo turi kiek galima greiGiau patvirtinti
atlikty Paslaugy verte. Taip pat parengiama
ataskaita apie Sutarties nutraukimo dieng esancia
Paslaugy teikéjo skolg Perkanéiajai organizacijai ir
Perkantiosios organizacijos skola Paslaugy teikéjui.

15.6. Jei Sutartis nutraukiama Perkan¢iosios
organizacijos iniciatyva dél Paslaugy teikéjo kaltés,
Perkanciosios organizacijos patirti nuostoliai ar
i8laidos iSieskomi i¥skaidiuojant juos i§ Paslaugy
teikéjui mokétiny sumy.

15.7. Sutartj nutraukus dél Paslaugy teikéjo
kaltés, be jam priklausanéio atlyginimo uZ atlikta
darba, atskaiCius Perkan&ios organizacijos patirtus
nuostolius, Paslaugy teikéjas neturi teisés j kokiy
nors patirty nuostoliy ar Zalos kompensacija.

15.8. Sutartj nutraukus dél Perkanéiosios
organizacijos kaltés Paslaugy teikéjas turi teisg j jam
priklausant] atlyginimg uZ faktidkai atliktus darbus
bei nuostoliy atlyginimg dél Sutarties nutraukimo.

16. SUSIRASINEJIMAS

16.1.  Sutarties  Salys susirainéja
lietuviy/angly kalba. Visi praneSimai, sutikimai ir
kitas susizinojimas, kuriuos Salis gali pateikti pagal
Sig Sutartj, bus laikomi galiojanéiais ir jteiktais
tinkamai, jeigu yra asmeniskai pateikti kitai Saliai ir
gautas patvirtinimas apie gavimg arba iSsiysti
registruotu  pastu, faksu, elektroniniu pastu
(patvirtinant gavima) toliau nurodytais adresais ar
fakso numeriais, kitais adresais ar fakso numeriais,
kuriuos nurodé viena Salis, pateikdama pranesima.

16.2. Asmenys, atsakingi u? Sutarties
vykdymag:
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154.1. The Contracting Authority fails to
perform its obligations according the Contract and
the Service Provider does not receive a response
within a reasonable time;

15.4.2. The Contracting Authority stops the
Services or part of the Services for more than 30
(thirty) days for the reasons not indicated in the
Contract and not due to the Service Provider’s fault.
In event of such termination, the Contracting
Authority shall reimburse the S Service Provider for
direct loss or damage. Such damage or damages shall
not exceed the total Contract Price.

15.5. After termination of the Contract, the
Contracting Authority shall confirm the value of the
provided Services as soon as possible. A report on
the Service Provider's debt to the Contracting
Authority as well as the Contracting Authority's debt
to the Service Provider, accumulated by the day of
termination of the Contract shall be prepared.

15.6. If the Contract is terminated by the
Contracting authority of the Service provider's fault,
the losses or costs of the Contracting Authority shall
be recovered by deducting them from the amounts
payable for the Service Provider.

15.7. In event of termination due to the fault
of the Service Provider, the Service Provider shall
not have a right to reimbursement of any other loss
or damage than the payment for the performed work,
after deducting the losses of the Contracting
Authority.

15.8. In event of termination due to the fault of
the Contracting Authority, the Service Provider has a
right to the appropriate payment for the work
actually carried out and compensation for the
termination of Contract.

16. CORRESPONDENCE

16.1. Correspondence between the Parties of
the Contract shall be conducted in English. All
notices, consents and other communication
conducted by the Parties under this Contract shall be
regarded as valid and delivered duly if they are
personally handed and a confirmation is received, or
if they are sent by registered mail, fax or e-mail (by
confirming the receipt) at the addresses or fax
numbers given below, other addresses or fax
numbers indicated by one Party in a notice.

16.2. Persons responsible for the execution of
the Contract:

B Perkancioji Paslaugos teikéjas Contracting Service Provider
organizacija Authority
Vardas, Ieva Druktené Paul Riddez Name leva Druktene Paul Riddez
| pavardé and
Adresas | Gedimino pr. 38, | Riddargatan 17, surname
LT-01104 Vilnius | 114 57 Stockholm | Address | Gedimino av. 38, Riddargatan 17,
Telefonas | +370 70664984 +46 8 555 691 01 LT-01104 Vilnius | 114 57 Stockholm
El pastas | ieva.druktene@to | priddez@aviareps.c | Telepho | +370 70664984 +46 8 555 691 01
a urism.lt om ne

{Q(f o



16.3. Sio skirsnio 162 straipsnyje
nurodyti kontaktiniai asmenys yra laikomi igaliotais
asmenimis priimti Sutarties vykdymo rezultatus,
pasiraSyti priémimo-perdavimo aktus ir jvertinti
suteikty Paslaugy kokybe.

17. GINCY NAGRINEJIMO
TVARKA
17.1. Siai Sutardiai ir visoms i§ &ios

Sutarties atsirandanéioms teiséms ir pareigoms
taikomi Lietuvos Respublikos jstatymai bei kiti
norminiai teisés aktai. Sutartis sudaryta ir turi bati
aiSkinama pagal Lietuvos Respublikos teise.

17.2. Bet kokie gindai, kylantys tarp Saliy
del Sios Sutarties, sprendZiami bendru Sutarties
Saliy sutarimu arba nepavykus ginco iSspresti
bendru Sutarties Saliy sutarimu, bet kokie gindai,
kylantys  i§  Sios  Sutarties, sprendziami
kompetentingame Lietuvos Respublikos teisme.

18. APSKAITA

18.1. Paslaugy teikéjas iSsamiai ir tiksliai
tvarko sgskaitas, jrafus ir kvitus, susijusius su
visomis Perkanciosios organizacijos
kompensuojamomis islaidomis ir kitais
Perkanciosios organizacijos vykdomais mokéjimais,
susijusiais su Paslaugomis.

18.2. Perkantiosios organizacijos prasymu
Paslaugy teikéjas jsipareigoja pateikti Perkantiajai
organizacijai visas sgskaitas, jrafus ir kvitus,
susijusius su Sutarties vykdymu, ir Paslaugy
teikéjas pateikia Perkangiajai organizacijai ar jo
nepriklausomam auditoriui visus paaiskinimus,

susijusius  su  ilaidomis, kurias Perkandioji
organizacijai praso paaiskinti.
18.3. Paslaugy teikéjas uztikrina, kad

minétos sgskaitos, jraSai ir kvitai biity saugomi
dvejus metus po Sutarties nutraukimo ar
pasibaigimo ar kitg Saliy nustatyta laikotarpj.

19. BAIGIAMOSIOS NUOSTATOS

19.1. Né viena Salis neturi teisés perleisti
visy arba dalies teisiy ir pareigy pagal Sia Sutartj
Jokiai trediajai Saliai be iSankstinio ratisko kitos
Salies sutikimo.

19.2. Bet kokios nuostatos negaliojimas ar
priestaravimas Lietuvos Respublikos jstatymams ar
kitiems norminiams teisés aktams Sioje Sutartyje
neatleidzia Saliy nuo prisiimty  jsipareigojimy

,m/ ol
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E-mail | ieva.drukiene@to priddez(@aviareps.
urism. |t com

16.3. The contact persons in Article 16.2 are
deemed to be authorized persons to accept the results
of execution of the Contract sign the Act of Delivery
and Acceptance of Services and assess the quality of
Services provided.

17. PROCEDURE FOR DISPUTE
SETTLEMENT

17.1. For this Contract as well as for the rights
and obligations under this Contract shall be applied
the laws of the Republic of Lithuania and other legal
acts. The Contract is concluded and shall be
interpreted pursuant to the law of the Republic of
Lithuania.

17.2. Any disputes arising between the Parties
during the performance of the Contract shall be
resolved by mutual agreement between the Parties or
in case of failing to resolve by mutual agreement,
any disputes regarding the Contract shall be resolved
in competent court of the Republic of Lithuania.

18. ACCOUNTING

18.1. The Service Provider shall administer the
accounts, records and bills, concerning  all
compensated expenses of the Contracting Authority
as well as other Services related payments carried
out by the Contracting Authority, precisely and in
details.

18.2. At the request of the Contracting
authority the Service Provider shall authorize the
Contracting Authority or an independent auditor at
any reasonable time to examine all accounts, records
and receipts of the Service Provider's premises or
other places specified by the Contracting authority,
make such accounts, records and copies of the
vouchers, the Service Provider shall provide the
Contracting Authority or an independent auditor any
clarifications related to the costs of the Contracting
Authority which are requested for explanation.

18.3. The Service Provider ensures that the
abovementioned accounts, records and bills shall be
kept for two years after termination or expiry of the
Contract, or for any other period agreed on by the
Parties.

19. FINAL PROVISIONS

19.1. The Parties shall have no right to transfer
all or a part of their rights and obligations pursuant to
this Contract to any third persons without the other
Party's prior written consent.

19.2. Invalidity of any of the provisions or its
non-compliance with the laws or other legal acts of
the Republic of Lithuanian shall not release the

Parties from fulfilling the contractual obligatior%(



vykdymo. Siuo atveju tokia nuostata turi biiti
pakeista atitinkanéia teisés akty reikalavimus kiek
imanoma artimesne Sutarties tikslui bei kitoms jos
nuostatoms.

19.3. Jei pasikei&ia Salies adresas ir / ar kiti
duomenys, tokia Salis turi informuoti kitg Salj
praneSdama ne veéliau, kaip prie§ 3 (tris) darbo
dienas. Jei Saliai nepavyksta laikytis  Siy
reikalavimy, ji neturi teisés | pretenzija ar
atsiliepima, jei kitos Salies veiksmai, atlikti
remiantis paskutiniais Zinomais jai duomenimis,
prieStarauja Sutarties salygoms arba ji negavo jokio
prane$imo, i$siysto pagal tuos duomenis.

19.4. Visus kitus klausimus, kurie neaptarti
Sutartyje, regulivoja Lietuvos Respublikos teisés
aktai.

19.5. Sutartis yra Sutarties Saliy perskaityta,
ju suprasta ir jos autentiSkumas patvirtintas ant
kiekvieno Sutarties lapo kiekvienos Salies tinkamus
jgaliojimus turinéiy asmeny parasais arba Sutartis
susiuvama ir pasiraSoma paskutinio lapo antroje
puséje.

19.6. Si Sutartis sudaryta lietuviy kalba ir
angly kalba, 2 (dviem) egzemplioriais, turinéiais
vienods teising galig — po vieng kiekvienai Saliai.

19.7. Esant kokiy nors neatitikimy ar
prieStaravimy tarp Sutarties nuostaty lietuviy kalba
it angly kalba, pirmenybé teikiama Sutarties
nuostatoms lietuviy kalba.

19.8. Sutarties priedai, kurie yra sudétinés ir
neatskiriamos $ios Sutarties dalys:

19.8.1. 1 priedas ,Paslaugy
specifikacija“.

techniné

20. SALIU ADRESAI IR KITI REKVIZITAI
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assumed by them. In the abovementioned case, such
a provision shall be changed with another provision
complying with the laws, being as close to the
purpose of the Contract and its provisions.

19.3. In the case the Party's address and / or
other data change, such Party shall inform the other
Party about that not later than 3 business days prior
to that. In the case the Party fails to fulfil these
obligations, it shall not have the right to claim or
response if the other Party's actions, carried out on
the basis of the last known data, conflict with the
terms and conditions of the Contract or no notice was
received by those data.

19.4. Any other matters not discussed in this
Contract shall be regulated by the legal acts of the
Republic of Lithuania.

19.5. The Contract has been read and
understood by the Parties of the Contract and
authenticated on each page of the Contract by each
Party duly mandated by the signature of the Treaty,
or the Contract closed by the signature of the last
page.

19.6. This Contract is made in Lithuanian and
English languages, 2 (two) copies of equal legal
force - one for each Party.

19.7. In case of any discrepancies or
contradictions between the Contract provisions in
Lithuanian and English languages, the priority is
given to the provisions in the Lithuanian language of
the Contract.

19.8. Annexes of the Contract, which are
complex and integral parts of this Contract:

19.8.1. Annex 1 "Technical Specification of
the Services".

20. PARTIES ADDRESSESS AND OTHER
DETAILS

Perkancioji organizacija

Paslaugos teikéjas

Valstybinis turizmo departamentas
prie Ukio ministerijos

Gedimino pr. 38, LT-01104 Vilnius
Juridinio asmens kodas 188708758
AB SEB bankas, kodas 70440
Banko SWIFT kodas CBVI LT 2X
A.s. LT20 7044 0600 0090 8046
Tel. +370 70664976

Faks. +370 70664988

ELp. vtd@tourism.lt

http://www.tourism. It

Aviareps AB

Riddargatan 17
114 57 Stockholm

Nordea Bank
SWIFT: NDEASESS
IBAN: SE43 3000 0000 0305 7180 4195

VAT no SE556330-632201
Tel +46 8 555691 01

Fax +46 8 241 888
WWww.aviareps.com
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Contracting Authority

Service Provider

State Department of Tourism
under the Ministry of Economy

Gedimino av. 38, LT-01104 Vilnius
Code of the legal entity 188708758
AB SEB bank, code 70440,

SWIFT Code CBVILT 2X

Account: LT20 7044 0600 0090 8046
Tel. +370 70664976

Fax. +370 70664988

Email: vid@tourism.lt

http://www tourism. It

Aviareps AB

Riddargatan 17
114 57 Stockholm

Nordea Bank
SWIFT: NDEASESS
IBAN: SE43 3000 0000 0305 7180 4195

VAT no SE556330-632201
Tel +46 8 555691 01

Fax +46 8 241 888
WWw.aviareps.com
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Sutarties
1 priedas

PASLAUGU TECHNINE SPECIFIKACIJA

Perkancioji organizacija: Valstybinis turizmo departamentas prie Ukio ministerijos (toliau vadinama —
Perkancioji organizacija).

Pirkimo objektas: E-reklaminés kampanijos jgyvendinimo paslaugos.

Perkamy paslaugy tikslas: Padidinti atvykstamojo turizmo srautus ir generuoti tiesioginius skrydziy j
Lietuva pardavimus.

Veikly jgyvendinimo periodas: 2015 m. balandzio 14 d. — 2015 m. geguzés 12d.

Projekto trukme: 30 dieny.

Tiksliné auditorija: $vedai besidomintys kelionémis ir ieskantys jy internete.

Reikalavimai tiekéjui:
1. Pakoreguoti esamas reklamjuostes (pavyzdziai pateikiami Zemiau) vadovaujantis Perkanciosios
organizacijos pastabomis.

2. ISnuomoti 3 reklamjuoséiy talpinimo vietas kompanijos Supersaver puslapiuose, kuriose jos biity
parodomos ne maZiau kaip 892000 kartus viso kampanijos periodo metu.

2.1

2.2.

2.3.

24.

Nuomos laikotarpis turi testis nepertraukiamai 4 savaites: nuo 2015 balandzio 14d. iki 2015 geguzés
12d.

Visos iSnuomotos vietos turi biiti puslapio desinés pusés vir§uje ne maZiau kaip savaitg, o likusj
laikotarpj — pagal galimybes.

Naudojamos  svetainés turi biiti $ios: www.supersavertravel.se, www.Seat24.se ir
www. Travelstart.se.

Visos reklamjuostés turi pasiekti ne maziau kaip 1800 unikaliy vartotojy, kurie apsilankys specialiai
sukurtame mikro puslapyje apie Lietuva.

3. Parengti paslaugy jgyvendinimo ataskaitg. Ataskaitoje turi biiti pateiktos internetiniy svetainiy, su jose
atvaizduotomis reklamjuostémis, ekrany nuotraukos, kampanijos periodo metu pasiekta auditorija, mikro

puslapj atsivertusiy unikaliy vartotojy skai¢ius, bei kampanijos sugeneruoty pardavim TS
2 GENERY

Perkancioji organizacija Paslaugos fifejas “Z\
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Contract
Annex No.1

TECHNICAL SPECIFICATION OF THE SERVICES

Procurement Organisation: Lithuanian State Department of Tourism under the Ministry of Economy
(hereinafter referred to as the Contracting Authority).

The object of purchase: The e-marketing campaign organizing services for Swedish market.

The aim

of the project: To increase the inbound tourism and generate direct sales for flights to Lithuania.

Commencement of the project activities: 14th April 2015 - 12" May 2015.

Project duration: 30 days.

Target group: Swedish those are interested in Holiday deals and are looking for it on the internet.

Requirement to the Supplier:
1. To adopt the existing banner files (the ones below) under the requirements of Contracting Authority.

Resmal 2015
1 Lonaly Planst

A T80 Honaty Para:
Fiyg frin: 985:+ m'@m Aygtn T50:=
per pors s - b g pers

= Il .

2. To rent 3 places of banner positions at supersaver pages reaching 892 000 impressions throughout the
campaign period.

Ll
22,

2.3.

24.

Rental period is continuous 4 weeks starting from 14™ April 2015 until 12th May 2015.

All rented banner positions will be on the right top side of the page one week and afterwards upon
the availability.

The wused portals are as follows: www.supersavertravel.se, www.Seat24.se and
www. Travelstart.se.

All banners must drive not less than 1800 unique visitors to the Lithuanian micro site.

3. To prepare the report regarding the services. The report should indicate print screens of the banners on
all used sites, period of the campaign as well as the reached market share, response rates, unique visitors
of the micro site and sales numbers during the campaign period.
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